
Orvex/CSI Consortium, Inc. 
OneAmericas 

Marie-Florence Vialot 
C a l l l n g  P l a n  

Cor orate Center -USA d3j NE 125th Street 
Suite 7301 

North h.(arni, Florida 33161 
Date: July 10th 2000 

Florida Public Service Commission omaLf4--n 
~ 

Division of Communications 
2540 Shumard oak Boulevard ~- 
TalMassee, Fl32399-0850 -~ 

Re: IXC ADDiication For OrvedCSI Conswtiu 
Enclosed for filin are the ori inal and three (3) copies of tariff No 

(i) Price list (ii) Promotions & Contract (iii) Text & Trade Marks, as noted 

CSI Consortium, hc .  The fol B .  owing pages are included with this fil 

tions, and rates fur the Company’s 
services Price all applicable per 

miscelfaneous chaFps and pro- 
numerpus text , as noted 
to go into effect on one The Company 

day’s notice 
Ptease aeknowl~dge,receipt Qf this filing by date-statnpin the ex- cop of this 

this u ose. Questions pecainin to this filin ma be directed to my attention at 
305-\9~1510 during business tours or 3Of-3889981 in the evetungs hours. 
Thank you for your assistance in this matter. 

letter and returning, it to me 1.n ,the self-addressed, stampe ti envelope enc r osed for 

Respectfully submitted 

//6/~8 
Maire-Florence Vielot 
President 

File OrvedCSI Consortium Inc. 
Tms: FIOb624 

-. 
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Orvex/CSI Consortium, Inc. 

Date: July loth 2000 

Florida Public Service Commission 
Division of Communications 
2540 Shumard Oak Boulevard 
T- Fl32399-0850 

OneAmerica@ 

Marle-Flomaco Vlolot 
C a l l l n g  P l a n  

Co rate Center -USA 
E5 NE 125th Street 

Suite #301 
North Miami, Florida 33161 

Re: IXC ADDlication For OrvedCSI Consortium, Inc. 
Enclosed for filin are the ori 

(i) Price list (ii) Promotions & Contract (iii) Text & Trade Marks, as noted 

a1 and three (3) copies of tariff No. 1 for Owed 
CSI Consortium, i l  c. The fo le;" owing pages are mcluded with h s  filing: 

The urpose of this filing is to 1) submit descri tions and rates for the Com any's 
OneLerica Callin Plan, (inboundoutbound seryices Price all applicab P e per 
call charges applica t le to pperator-assisted c al! s; mscelheous charges and pro- 
motional and contract smces .  This filling also mcludes numerous text, as noted 
The Company requests that this Tariff No. 1 be allowed to go into effect on one 
day's notw -July 24th, 2000. 

Pleaseacknowkdgereoeiptofthisfilmgbydatestampin theextracop ofthis 

to this film ma be directed to my attenoon at this se. Questions 
305-Wl510 during b m o u r s  or 30 -38 -9981 in the evenings hours. 
Thank you for your assistance in this matter. 

Respectfully submitted 

letter and returning it to me in the self-addressed, stampef envelope enc ry oFd for . .  
! E ?  

Maire-Florence Vielot 
President 

File: 



n 

SSlOY n e. 

pDnSlON OF TELECOMMUNICATIONS 
BUREAU OF CFRTIF I T  CA ION AND SERW CE EVALUATION 

Application Form for Authority to Provide 
lnterexchange Telecommunications Senrice 
Between Points Within the State of Florida - 

+ 

+ 

+ 

This form is used as an application for an original Certificate and for approval of 
assignment OT transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

Print or TVDQ all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not ffi the allotted space. 

Once completed, submit the original and six (6) copies ofthis form along with a 
non-refundable application fee of $250.0Q to: 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Fiorida 323999860 
(860) 41 34770 

Note: No filing fee Is required for an assignment or transfer of an existing 
certificate to another certificated company. 

If you have questions about completing the form, contact 

FIorlda Public Service Commission 
DMsion of Telecommunications 
Bureau of CerWcatIon and Service Evaluation 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 323994850 
(850) 41 34800 

FORM PSCEMU 31 (luSe) 
Required by Comminion Rub Nos. 25.24-470, 
2524.471, and 25-24.473, zs24.480(2). Page 1 of 16 



-- 
Thi IS an application for J (check one): x Origlnal cerlitlcate (new company). ( 

1. 

( ) Approval of transfer of existing certificate: 
F a !  a certificated company purchases an existing certificated 
company and desires to retain the authority of both certificates. 

( ) Approval of assignment of existing certiflcate: 
ExamDle. a noncertificated company purchases an 
existing company and desires to retain the certificate of authority 
rather than apply for a new certificate. 

Examde, a company purchases 51 % of a certificated company. 
The Commission must approve the new controlling entity. 

( ) Approval of transfer of control: 

ORVEXICSt CONSORTIUM, INC. 

J 

3. Name under which applicant will do business (fictitious name, etc.): - ~ 

! ORVExlCSl CONSORTIUM, INC. 

4. Official mailing address (including street name & number, post office box, city, 
state, zip code): 

f63.5 AI,&. /ah s. 54A 30/  

A J I  bAik l3 3% / 

5. Florida address (including street name & number, post office box, city, state, zip 
code): . 

FORM PSCKMU 31 (12B6) 
Required by COmmieaion Rub Noa 25.24470. 
2524.471, and 25-24.473, 2~24.480(2). Page a of 16 



n 

type of business your company will be conducting J(check all that apply): 

( ) Facilitles-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

Operator Servlce Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

Reseller - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

ST 
J 
J 

6. 

( ) 

( ' ) 

( ) Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

( d )  Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain bulklvolume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debii card service andlor encodes the cards with personal 
identification numbers. 

( ) J 

7. struchKeoforganization; 

) lndhriduat ( J Corporation 
) Foreign Corporation ( ) Foreign Partnership 
) General Partnership ( ) Limited Partnership 

( 
( 
( 
( ) other 

8. If Indivi- provide: 

FORM PSClCMU 31 ilz/gel 
Required Ly Cornminion R i m  Nor. 25.24-470, 
25-24.471, M d  2~24.473,25-24.480(2). Page 3 of 16 



J 

9. 

10. 

I I. 

12. 

13. 

Nanw: 

Tltla: 

Addmas: 

CitylStatdZip: 

Telephone No.: Fax No.: 

Internet €-Mall Address: 

Internet Website Address: 

If incorwrate d in FI orid& provide proof of authority to operate in Florida: 

(a) The florida Secretary of State Corporate Registration n u m k .  

corm- provide proof of authority to operate in Florida: 

(a) The florida Secretary of State Corporate Registration number: 

--d/b/a provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

number: 
(a) The florida Secretary of State flctitious name registration 

provide proof of registration to operate in 
Florida: 

(a) Tho norid. Secretary of State registration number: 

provide name, title and address of all partners and a copy of 
mewvaOreemen t  
Name: 



n 

14. 

15. 

16. 

CItylStrtdzip: 

Telephone No.: Fax No.: 

Internet E-Mali Addreas: 

Internet Website Address: 

If (I foreian 
limited partnership statute (Chapter 620.169, FS), if applicable. 

Dartn ershlo. provide proof of compliance with the foreign 

(a) The Florida registration number: 

Provide -(if applicable): ~ A ! J O A ~  &I 
Provide the following (if applicable): 

(a) 

(b) 

will the n me of your company appear on the bill for your services? 
( ? l Y - (  )No 

If not, who will bill for your services? 

Name: 

Title: 

Address: 

Clty/StateRlp: 

Telephone No.: Fax No.: 

(c) 

\ . \ 

How is this information provided? 

17. Who will receive the bills for your service? 

( ) Residential Customers 

( d Hotels 8 motels 
( J PATS providers 

( J) Business Customers 
( PATS station endusers 
( / ) Hotel 8 motel guests 

FORM PSWMU 31 (1298) 
Required by Cornmiubn Rula NO.. 25.24-470, 
25-24.471, mnd 2~24.473,2~24.480(2). Page 5 of 16 



( ) Universities 
( 0 t h  

( ) Universities dormitory residents 
r: (spec@) 

18. Who will serve as liaison to the Commission with regard to the following? 
- . .  

(a) TheI lcat lon:  

Name: a c/o W C  c dig Lo 7 
Title: _- - ', - 1 4,esir&m lkL- , 

CitylStateRip: I$ N l l A  ml', % I  331k\, 

/ 

- 

. 
Address: 1035 /G /J~5 $-n 24. 301 

Telephone No.: ?I& - $77 - 4 l 9  
Internet E-Mail Address: ~ e h k  oosG3be\\south~.r\et 

FU NO.: 305- 993 - 1553 

Internet Website Address: Noh& 

(b) m a l  int of contad for the o-ns of the wmDa nv. 

Name: < - . 0 4 a  {JL 



n 

Add-: 10.35 d6 125’ 3. k 301 

city/sM.mp: N \ 3 \ \ & C n \ ,  q \  3316 / 

TelephoneNo.: ? ) D ~ - 8 q ~ - q / 5 ~  FaxNo.: 305-5?93 -/Is3 

Internet E-Mail Addnss: bd C bCo PS @ bd /50  u4hr De t 
Internet Website Address: h\ou\e 

19. List the states in which the applicant: 

(a) has operated as an interexchange telecommunications company. 

(b) has applications pending to be Certificated as an interexchange 
telecommunications company. 

(c) is certificated to operate as an interexchange telecommunications 
company. 

I L )bmb 

(d) has been denied authority to operate as an interexchange 
telecommunications company and the circumstances involved. 

(e) has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumstances involved. 

FORM P S M M U  31 (1USe) 
Required by Comm- Rok Naa 25.24-470. 
2524.471, and 25-24.473,25-24.480(2). Page 7 of 16 



(9 has been involved in civil court proceedings with an interexchange 
camer, local exchange company or other telecommunications entity, and 
the circumstances involved. 

20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt mentally incompetent. or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, 
please ernlaia 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason whv not 

21. The applicant will provide the following interexchange camer services f (check 
all that apply): 

a. \I MTS with distance sensitive per minute rates 



n h 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. J MTS with route specific rates per minute 

Method of access is FGA 
\I Method of access is FGB 

Method of access is FGD --+ Method of access is 800 

MTS with statewide flat rates per minute (Le. not distance 
sensitive) 

Method of access is FGA 7 Method of access is FGB 7 Method of access is FGD 
\I Method of access is 800 

d. J MTS for pay telephone service providers 

C. J 

e. J 

f. J 
Blockof-time calling plan (Reach Out Florida, 
Ring America, etc.). 

800 service (toll fne) 

9. L WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
~ethod of access is via switched facilities 

W a t e  line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

J 
-7 

h . J  

1. J Travel senrice 

Method of access is 950 -5- Method of access is 800 

1.- 900 service 

k. J Operator services 

FORM PSCCMU 31 (lm) 
Required k Commission Rule Nw. 25.24470. 
25-24.471, and 2524.473,25-24.480(2). Page 9 of 16 



Available to presubscribed customers 
Available to non presubscribed customers (for example, to 
patrons of hotels, students in universities, patients in 
hospitals). 2 Available to inmates 

1. Servicw included are: 

Station assistance 
Person-toperson assistance 
Directory assistance 
Operator verify and intempt 
Conference calling 

22. Submit the proposed tariff under which the company plans to begin operation. 
Use the format required by Commission Rule 25-24.485 (example enclosed). 

23. Submit the following: 

A. Financial capability. 

1 .  The application phould contab the applicant's audited financial statements for 
the most recent 3 years. If the applicant does not have audited financial 
statements, it shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirminn that the financ id 
statements are true a corm and should include: 

t. the balance sheet; &Q bus,0'?5+- 7 ~ 3 4  

2. income and h/ru hd s'fle s s  - 7 * f l  

-& , I  2 5' 
^ ?  

,- 

hUs,oesS - TZW 3. statement of retained earnings. Ah iJ 

NOTE This documentation may include, but is not limited to, financial 
statements, a pmWtec, prolit and loss statement, credit re&mnces, 
credit bureau reports, and descriptions of business relationships with 
financial institutions. 

FORM PSClCMU 31 (121W) 
Required ty Cornmiasion Rulr Nor. 25.24470. 
25-24.473, ondisi4.4n.~s~4.480(2). Page 10 of 16 



h 

Further, the following (which includes supporting documentation) 
should be provided: 

A mitten emlanation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

1. 

2. se that the applicant has sufficient financial 
capability to maintain the requested service. 

3. A mitten W n a t i o a  that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

B. 
company that would indicate sufficient managerial experiences of each. 

C. 
company that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

Managerial capability; give resumes of employeeslofficers of the 

Technical capability; give resumes of employeesloffiicers of the 

FORM PSCEMU 31 (I-) 
Required try Cornrnluion Ruk Nor 25.24470. 
25-24.471, and 25.24.473.25.24.480(2). Page 11 of 16 



. 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of, 15 of one Dercent of its 
gross operating revenue derived from intrastate business. Regardless of the 
gross operating revenue of a company, a minimum annual assessment fee of 
$50 is required. 

GROSS RECEIPTS TAX: I understand that all telephdne companies must pay a 
gross receipts tax of M and onehalf Derce nt on all intra and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

APPLICATION FEE I understand that a non-refundable application 
fee of $250.00 must be submitted with the application. 

2. 

3. 

4. 

AlTAC HMENTS 

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - CURRENT F LORlDA INTRASTATE NETWORK 
D -AFFIDAVIT 

FORM PSUCMU 31 ( 1 m )  
Required by Cornmiasion Rub Na. 25.24470. 
25-24.471, and25-24.473,25-~4.a0(2). Page 12 of 16 
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c* APPENDIX A * 

CERTIFICATE TRANSFER. OR ASSIGNMENT STATEMENT 

I, (Name) 

(Title) of 

(Name of Company) 

and current holder of Florida Public Service Commission Certificate Number 

# 
petitioner's request for a: 

( )transfer 

( ) assignment 

of the above-mentioned cetiicate. 

, have reviewed this application and join in the 

UTI1 ITY OFFICIAL; 

- 
Signature Date 

Title Telephone No. 

Address: 
Fax No. 

FORM PSC/CMU 31 (IW) 
Required by Cornminian Rub Nos. 25.24470. 
2524.471, and 2524.473.2524.480(2). Page 13 of 16 
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.*. APPENDIX 6 c1 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer's deposits and advance payments may be provided in one of the following 
ways (applicant, please J check one): 

('-4 ) The applicant will not collect deposits nor wit1 it collect 
payments for service more than one month in advance. 

) The applicant intends to coiled deposits andor advance 
payments for more than one month's service and will file and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 
(The bond must accompany the application.) 

FORM PSClCMU 31 (I=) 
Required Uy Cornminion Ruk Na. 25.24-470, 
25-24.471, md 25-24.473,25-~4.480(1). Page 14 of 16 



W 

* APPENDIX C *. 

CURRENT A INTRASTATE SERVICES 

Applicant has ( 
in Florida. 

If the answer is h fully describe the following: 

) ,or has not ( d ) previously provided intrastate telecommunications 

a) What services have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued? 

I 

Y T I U L I F I C I A I  - 
Signature Date 

Title Telephone No. 

Address: 
Fax No. 

FORM PSC/CMU 31 (1ZlsB) 
Required by Cornmidan Rule N c a  25.24470, 
25-24.4n. and 2524.473, 252~.480(2). Page 15 of 16 
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APPENDIX D 

AFFIDAVIT 

By my signature below, I ,  the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the State of Florida. I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is true 
and correct. I attest that I have the authority to sign on behalf of my company and agree 
to comply, now and in the future, with all applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the Intent to midead 
a public servant in the performance of his oflicial duty shall be guilty of a 
misdemeanor of the second degree, punishable as provided in 8.776.082 and s. 
775.083." 

- 
I - - .  -. . 3 0 5 -  YW- 9152- 

Title Telephone No. 

FORM PSWCMU 31 (121W31 . ~~~ 

Required by Commission Rub Nom. 25.24470, 
2524.471. and25-24.4?3.25-24.480(2). Page 1 6  of 16 
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ATTACHMENTS 
TO IXC 

APPLICATION 
FOR ORVEWCSI 
CONSORTIUM, 

INC. 



,n 

ATTACHMENT 

Orvex/CSI Consortium, Inc. (the applicant) intends to engage 
numerous technical and managerial consultants to manage its 
network, provisions, and promote sales of its products and 
services. Pending relationship with Call-Center technologies, 
Sprint, GTE, Bell South, Lucent Technologies, Communications 
Solutions International, Orvex World Group, Time Warner 
Communications, Light Year Communications, National Sales 
Office, Inc., and several others who will play a major role in 
developing market areas deploying technologies and maintaining 
high business standards. 

The company is assured of sufficient financial capabilities to 
provide, maintain, and manage its inter-exchange 
telecommunications services by establishing strong agency 
agreements, independent contractors, distributors, and investment 
groups who have committed a substantial investment pending a 
satisfactory outcome of this application made before the Public 
Service Commission. 

Marie F. Vielot 
President 
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ORVEWCSI CONSORTIUM, INC. 
INCOME PROJECTION STATEMENT 

$1.6?4,702.27 14.4% 
i,a7,071.~6 13.8 
7S4.029.49 6.6 
- ,  17176.92 . 1  
X;336.37 .3 
257,174.M 2.4 
;DJ. I s5.0 I 2,6 

45 
.2 

4.1 

ION-REC- ~ C O ~  S36.959.23 
Switcibg S c r v i c ~ r  20,244.25 
wipmcnt [nst~~IlRtion 

557,203.48 
TOTAL N O N - W C W   cam 

. - 

1,084.76 .o 
? ,601 7 I 0 

18.029.60 .I 

14,906.88 . I  

53 1,094.06 1.5 
47,03 I . ? I  .4 
34.813.88 .3 

8279.18 . I  

7 

-e. 
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ORVEWCSI CONSORTIUM, INC. 
INCOME PROJECTION STATEMENT 

i,o3O,ii1.95 8.7 
S5.760.00 .5 

k,007,72S. 19 8.5  
748,316.67 3.0 
jSY.559.02 3 .O 
23.68 1 .% .1 

1,740,282.84 14.7 

432.64530 3.7 
44,644.90 .J 

377.29 1.70 4.9 

56,35C.S0 .5 

56,250.W .s 

I;,;gY.Yo 
?1,sa2.j6 

1.8 12.00 

. I  

.z 

.o 

855.93 
2.930 45 

i , , .72 
5233 18 

43.555.42 
2 ,  i.ii.75 
1,334.!3 
6.319.06 

-1 , - 

S O 2 3  0 
2240.00 .O 

66.8116.18 5 
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ORVEWCSI CONSORTIUM, INC. 
INCOME PROJECTION STATEMENT 

607.03 .O 
(4SX.45' .Q 

(3,752.56) .o 

(3,6003.98) .o 

(330.CZ7.68) (2.5) 

241.432.42 2. I 

5247,432.42 2.1 % 
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ORVEWCSI CONSORTIUM, INC. 

(Not Effective prior to business start-up date) 
UN-AUDITED BALANCE SHEET PROJECTIONS 

ASSETS 

$335.65 
17,874.76 

35247 
824.13 
454.00 

1,428,57233 
(3 1,82 I .  1;) 
259,255.63 

904.65 
13,220.12 

TOTAL FIXED ASSETS 

o r m  ASSETS 
572?7 22 
2.?9O.W 

(1.9 17.36) 

(7J30.00) 

- " - 4  ,r 

204,498.09 
(204,495.09) 

3,6 17,247.38 

68.299.86 

55.375.5 16.05 



f i  h 
Ox\VEX/CSI CONSORTIUM, uUC. 

(Not Effective prior to business start-up date) 
UN-AUDITED BALANCE SHEET PROJECTIONS 

LIABLLITIES AND OWNERS EQUIJv 

$497.132231 
1.054,61!.29 

(5,783.04) 
(13,498.6s) 

2,057,616.08 
212.597.05 
170.526.08 
13,940.60 

3,987.061.72 

6.260.00 
1,562,119.25 

1.568379.25 

5,555,c10.97 

(328,347.54) 
(51,574.37) 
(17.435.13) 
247,432.62 

( (79.924.92) 

SS.375.516.05 
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ORVEWCSI CONSORTIUM, INC Florida Tariff No. 1 
Original Sheet 1 

TITLE PAGE 

Florida Tariff No. 1” 

OneAmerica, 
C A L L I N G  P L A N  

OF 
ORVENCS I CON SORT1 U M I  I NC . 

This Tariff contains the descriptions, regulations, service standards and rates applicable to 
the furnishing of service and facilities for telecommunications services provided by Orvex/CSI 
Consortium, Inc. with principal offices at 1035 Northeast 125th Street, Suite #301 North 
Miami, Florida 33161. This Tariff applies to services provided within the State of Florida. This 
Tariff is on file with the Florida Public Service Commission and copies may be inspected, 
during normal business hours, at the Company’s principal place of business. 

Issued: July 10, 2000 Effective: 

Issued By: MARLE-FLORENCE VIELOT. PRESLDENT 
ORVEWCSI CONSORTIUM, INC.. 
1035 NORTHEAST 125TH STREET, SUITE #301 
NORTH MIAMI, FLORIDA 33161 FLLW624 
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ORVEWCSI CONSORTIUM, INC Florida Tariff No. 1 
Original Sheet 2 

CHECK SHEET 
The sheets of this Tariff, as listed below. are effective as of the date shown at the bottom of the 
respective sheet@). Original and revised sheets as named below comprise all changes from 
the original Tariff and are currently in effect as of the date at the bottom of this page, - SHEET REVISION 

1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Criginal 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
31 Original 
32 Original 
33 Original 
34 Original 
35 Original 
36 Original 
37 Original 
38 Original 
39 Original 
40 Original 
41 Original 
42 Original 
43 Original 
44 Original 

Issued: July I O ,  2000 Effective: 

Issued By: MARIE-FLORENCE VIELOT, PRESIDENT 
ORVEWCSI CONSORTIUM, INC.. 
1035 NORTHEAST 125TH STREET, SUITE #301 
NORTH MIAMI, FLORIDA 33161 FLLoO624 



n 

ORVEWCSI CONSORTIUM, INC Florida Tariff No. 1 
Original Sheet 3 

CHECK SHEET, CONT'D 

The sheets of this Tariff, as listed below, are effective as of the date shown at the bottom 
of the respective sheet@). Original and revised sheets as named below comprise all 
changes from the original Tariff and are currently in effect as of the date at the bottom of 
this page 

SHEET 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 

REVISION 
Original 
0 rig i n a I 
Original 
Original 
Original 
Original 
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CHECK SHEET, CONT'D. 

The sheets of this Tariff, as listed below, me effective as of the date shown at the bottom of 
the respective sheet@). Original and revised sheets as named below comprise all changes 
from the original Tariff and are currently in effect as of the date at the bottom of this page. 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 
D - Delete Or Discontinue 
I - Change Resulting In An Increase to A Customer's Bill 
M - Moved From Another Tariff Location 
N - New 
R - Change Resulting In A Reduction To A Customer's Bill 
T - Change in Text Or Regulation But No Change In Rate Or Charge 

TARIFF FORMAT 
A Sheet Numbering - Sheet numbers appear in the upper right comer of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the 
Tariff. When a new sheet is added between sheets already in effect, a decimal s added. 
For example, a new sheet added between Sheets 14 and 15 would be 14.1. 

B Sheet Revision Numbers - Revision numbers also appear in the upper right comer 
of each page. These numbers are used to detenine the most current sheet version on file 
with the FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. 
Eecause of various suspension periods, deferrals, etc. that the FPSC follows in their Tariff 
a , + i t i 8 v r d  process, the most cdrrcnt sheet riiirnbar cn file wiih the Co:n;ni:slon is not 
always the Tariff in effect. Consult the Check Sheet for the sheet currently in effect. 

C 
eve1 sf coding s SLosewePl to Is nen ntgner e e  

Paragram hdnoemg Sequence. Trere are r ne l e w s  of paraqapn cza ng Eacn 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1 A.l. 
2.1 .I.A.I.(a), 
Z.l.l.A.l.(a).l. 
Z.l.l.A.l.(a).l.(i). 
2.1.l.A.l.(a).l.(i) .(1). 

Check S h e s  -When a Tam filing is made with the FPSC. an updated check sheet ac- 
companies the Tarlff filing. The check sheet lists the sheets contained in the Taanff. with 
across reference to the current revision number. When new pages are added, the check 
sheet is changed to reflect the revlsion. All revisions made in a gwen filing are de%gnated 
by an astensk (+). There will be no mer symbols used on this page a these are the only 
changes made to 8t (i.e, the format. etc.. remains the same. just rewsed revlslon levels on 
some pages) The Tariff user should refer to the latest check sheet to find out if a pamcuiar 
sheet IS the most Current on file with Ihe FPSC 
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EXCHANGE SERVICE LIST 
ORVEX/CSI CONSORTIUM, INC.. (“ONE AMERICA CALLING PLAN) has included all of 
the exchanges in the BellSouth, GTE and Sprint-Florida (United Telephone and Centel) lo- 
cal exchange territory in Florida as the potential areas where alternative local exchange 
setvice is planned. Initially, the Company plans to provide alternative local exchange ser- 
vice in the Daytona Beach, Ft. Lauderdale, Ft. Myers, Miami, Naples, Tampa and West 
Palm Beach metropolitan areas. 
BellSouth exchanges (and CorresDondinE BellSouth rate mouu number): 

Archer (5) 
Baldwin (9) 
Bell Glade (3) 
Big Pine Key (E) 
Boca Raton (1 0) 
Boynton Beach (10) 
Bmnson (E) 
Bmoksville (5) 
Bunnell(3) 
Cantonment (6) 
Cec’..r Kzyt (1) 
Century (6) 
Chiefland (3) 
mPleY (3) 
Cocoa (7) 
Cocoa Beach (7) 
Coral Springs (12) 
Cross City (2) 
Daytona Beach (6) 

Deerfeld Beach (12) 
Deland ( 5 )  
DeLeon Springs (4) 
Delray Beach (8) 
Dunnellon (6) 
East Orange (1 1) 
Eau Gallie (7) 

D e B w  (5) 

Fernandina Beach (3) 
Flager Beach (3) 
Ft. George (9) 
Ft. Lauderdale~l2) 
Ft. Pierce ( 5 )  
Gainesville (6) 
Geneva (7) 
Graceville (3) 
Green Cove Springs (3) 
Gulf Breeze (6) 
:1 t (h) 

Hawthorne (5) 
Hobe Sound (6) 
Holley-Navarre (6) 
Hollywood (12) 
Homestead (12) 
Islamorada (4) 
Jacksonville (10) 
Jacksonville Beach (9) 
Jay (E) 
Jensen Beach (6) 
Julington (9) 
Jupiter (9) 
Key Largo (4) 
Keystone Heights (3) 
Key West (4) 
Lake City (4) 

T I  

Lynn Haven (5) 
Marathon (3) 
Maxville (9) 
Melbourne (7) 
Miami (12) 
Micanopy (5) 
Middleburg (9) 
Milton ( 6 )  
Munson (6) 
Newbeny (5) 

North Dade (12) 
North Key Largo (3) 
Oak Hill (4) 
Old Town (2)  
Orange Park (9) 
Orlando (1 1) 
Oviedo (11) 
Pace (6) 
Pahokee (3) 
Palatka (4) 
Palm Coast (3) 
Panama City ( 5 )  
Panama City Beach ( 5 )  
Pensacola (7) 
Pemne (1 2 )  
Pierson (4) 

Si;ryr.:L; B.zcf: $) 
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APOPh (6) 
Arcadia (1) 
Astor (4) 
Avon Park (1) 
Belleview (4) 
Beverly Hills (3) 
Boca Grande (1) 
Bonita Springs (5 )  
Bowling Green (1) 
Bushel1 (1) 
Cape Coral (5)  
Cape Haze (2) 
Clermont (6) 
Clewiston (1) 

Dade City (2) 
Eustis (4) 
Everglades (1) 
Forest (4) 
Fort Meade (3) 
Fort Myers ( 5 )  
Fort Myers Beach ( 5 )  
Groveland (4) 
Homosassa Springs (3) 

' Crystal River (3) 

EXCHANGE SERVICE LIST, CONT'D. 

Sorint-United exchanees [and comesoondine Surint-United rate ~ O U D  number) 
Howey-in-the-Hills (4) Punta Gorda (3) . _  
Immokalee (1) 
Inverness (3) 
Kenansville (3) 
Kissimmee (3) 
LaBelle (1) 
M Y  Lake ( 5 )  
Lake Placid (1) 
Leesburg (4) 
Lehigh Acres (4) 
Marco Island (4) 
MonWerde (6) 
Moore Haven (1) 
Mount Dora (4) 
Naples (4) 
North Cape Coral ( 5 )  
North Fort Myers ( 5 )  
North Naples (4) 

(4) 
Ocklawaha (4) 
Okeechobee (1) 
Orange City (3) 
Pine Island (5) 
Port Charlotte (3) 

Reedy Creek (6) 
Saint Cloud (3) 
Salt Springs (4) 
san Antonio (2) 
Sanibel-Captiva Islands (5) 
Sebring (2) 
Silver Springs Shores (4) 
Spring Lake (2) 
Tavares (4) 
Trilachoochee (2) 
Umatilla (4) 
Wachula (1) 
West Kissimmee (3) 
Wildwood (1) 
Williston (1) 
Windemere (6) 
Winter Garden (6)  
Winter Park (6) 
Zolfo Springs (1) 

Effective: Issued: July 10, 2000 
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EXCHANGE SERVICE LIST, CONT'D. 

BellSouth exchanges (and corresuondine BellSouth rate UOUD number) - (continued): 
Pomona Park (4) Sebastian (6) ., 
Pompano Beach (12) Stuart (6) 
Ponte Vedra Beach (9) 
Port St Luck (6) 
St. Augustine (4) Titusville ( 5 )  
St. Johns (1 1) Trenton (E) 
Sanford (8) Vernon (3) 

GTE exchanges (and corresoondine GTE rate ~ O U D  number) 
Bartow (4) Mulberry (3) 

Clearwater (5 )  
Englewood (2) North Port (3) 
Frostproof (1) Palmetto (3) 
Haincs City (3) Plant City ( 5 )  
Hudson (3) Polk City (3) 

Lakeland (4) St. Petersburg ( 5 )  
Lake Wales (3) 

SugarloafKey (4) 
sunny Hills (3) 

Bradenton (4) M Y a a  (4) 
New Port Richey (3) 

Indian Lake (1) sarasota ( 5 )  

Tarpon Springs ( 5 )  

Vero Beach ( 5 )  
Weekiwachee Springs ( 5 )  
Welaka (4) 
West Palm Beach (10) 
Yankeetown (4) 
Youngstown-Fountain ( 5 )  
Yulee (9) 

Tampa - Central Area (5 )  
Tampa -North Area ( 5 )  
Tampa - East Area ( 5 )  
Tampa - South Area (5)  
Tampa - West Area (5) 
Venice (4) 
Winter Haven (4) 
Zephyerhills (2) 

Surint-Centel exchanges (and conemondine Surint-Centel rate mouu number) 
Alford (1) Glendale (1) Panacea (6) 
Baker (2) Grand Ridge (2) Ponce de Leon (2) 
Bonifay (1) Greenville (6) Reynolds Hill (1) 
CherryLake(1) Greenwood (2) St. Marks (6) 
Cottondale (2) Kingsley Lake (2) Santa Rosa Beach (4) 
Crawfordville (6) Lawtey (2) Seagrove Beach (1) 
Creshiew (2) Lee (1) Shalimar (5) 
DeFuniak Springs (2) Madison (1) Sneeds (2) 
Destin (5)  Malone (2) Sopchoppy (6)  
Fort Wdmn Beach (5 )  Marianna (3) Starke (2) 
Freeport (2) Monticello (6) Tallahassee (6) 

valparaiso (5) Weswille (1) 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.7 Blocking Service, (Coat'd.) 

3.7.9 Rates in Sprint - United Service Area 

Option #I  
- Residence, each line 
- Business, each line 

- Payphone Provider (PP), each line 

Option #2 
- Residence, each line - Business, each line 
- PBX trunk, each 
- PP, each line 

Option #3 
- Residence, each line 
-Business, each line 

- PP, each line 

- PBX hunk, each 

- PBX trunk, each 

Option #4 
- PP, each line 

Option #5 
- Residence, each line 
-Business, each line 

- PP, each line 
- PBX e, each 

Nonrecurring Monthly 
Charae - Rate 

S 6.00 $ 2.25 
6.00 3.50 
6.00 5.25 
6.00 3.50 

$ 12.00 
12.00 
12.00 
12.00 

$6.00 
6.00 
6.00 
6.00 

9.00 

s 12.00 
12.00 
12.00 
12.00 

$ 2.50 
3.75 
5.50 
3.75 

$2.00 
3.25 
5.00 
3.25 

4.00 

$ 2.50 
3.75 
5.50 
3.75 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - A circuit between the station protector on the Customer's telephone service 
or PBX to, and including, the serving central office main frame. 

Authorized User - A person, firm, corporation, or any other entity authorized by the Cus- 
tomer to communicate utilizing the Carrier's service under terms and conditions of this Tar- 
iff. The Customer remains responsible for payment of services. 

Auxiliary Line -An additional individual access line used for one-way (inward to the Cus- 
tomer) service. 

Back-up Line -An optional service providing individual line Business Customers with an 
additional line for inward and outward calling with usage charges applying for originating 
and terminating calls. 

Bandwidth - The difference, expressed in Hertz, between the highest and lowest frequen- 
cies of a band constituting a channel or circuit. 

Baud - A  unit of signaling speed. The speed in bauds is the number of signaling elements 
per second. 

Bit - A  unit of information content. A bit is the smallest unit of information in a binary sys- 
tem of notation. 

Bit Rate - The speed at which bits are transmitted, expressed in bits per second. 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT'D. 

Business Customer - In general, Business Customers are those who have access lines 
that terminate at offices, mills, stores or a business location. Business rates apply if the 
service is used primarily or substantially for business purposes even if the access line 
does not terminate at a business location, or if the access line has a business directory 
listing. 

Call - A  completed connection established between a calling station and one or more 
called stations. 

Called Party -The person, individual, corporation, or other entity whose telephone number 
is called by the End User. For calls placed on an Collect Billing basis, the Called Party a c  
cepts responsibility for payment of the charges for use of services provided by ONE 
AMERICA CALLING PLAN. 

Central Office - A local Company switching system where exchange service Customer 
station loops are terminated for purposes of interconnection to each other and to trunks. 
Channel or Circuit-A transmission path or paths between two or more points having a 
kJy"\,,i?!'h ir,L,i,  ", o-',- , ,iafls,~ision yx& si.iitZbiL: to rsfitei $cpd:c2 to c - r "L*tLf.,~.,: :*- /  - _  ' 

Class of Service - A description of telephone service furnished a Customer in terms such 
as: 

Grade of Line - Individual line 
Type of Rate - Flat rate or message rate 
Character of Use - Business or Residence 
Dialing Method - Touch-Tone or Rotary 
Collect Billing - A  billing arrangement whereby the originating caller may bill the 
charges for a Call to the called party, provided the called party agrees to accept the 
charges. 
Commission - Florida Public Service Commission. 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT’D. 

Company or Carrier - ORVEWCSI CONSORTIUM, INC.. (“ONE AMERICA CALLING 
PLAN”) or otherwise Clearly indicated by the context. Customer or Subscriber - The per- 
son, firm, corporation or other entity which orders, cancels, amends or uses service and is 
responsible for payment of charges and compliance with the Company’s Tariff. 

Day - From 8:OO AM up to but not including 500 PM local time Sunday through Friday. 

Directory AssistancelDirectory Assistance Call Completion (DArDACC) - A  service 
which provides the Customer a local exchange Customer telephone number and local call 
completion to the number provided, if requested, given a listed name and address. 

DS-I to Digital Multiplexer - A service provided by the Company at central offices, desig- 
nated as multiplexing hubs, that converts a 1.544 Mbps channel to 24 channels for use 
with digital private line service. 

DS-I to Voice Multiplexer - A  service provided by the Company at central offices, desig- 
nated as multiplexing hubs, that converts a 1.544 Mbps channel to 24 channels for use 
with voice grade service. 
... . 
.. ~ - 1  . n?~?: ’? !W) -The p~t lse type e:~p!o)ied 

Dual Tone Multi-Frequency (“DTMF”) -The pulse type employed by tone dial Station 
sets. 

r 5 t ~ :  t i n !  S?a:iqn :,?rs 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT'D. 

End User - Any person, firm, corporation, partnership or other entity which uses the 
services of the Carrier under the provisions and regulations of this Tariff. The End User is 
responsible for payment unless the charges for the sewices utilized are accepted and paid 
by another Customer. 

Evening - From 300 PM up to but not including 1 l :OO PM local time Sunday through 
Friday. 

Exchange - A central office or group of central offices, together with the Customer's 
stations and lines connected thereto, forming a local system which furnishes means of 
telephonic intercommunication without toll charges between Customers within a specified 
area, usually a single city, town or village. 

Exchange Service Area - The territory, including the base rate, suburban and rural areas 
served by an exchange, within which local telephone service is furnished at the exchange 
rates applicable within that area. 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT’D. 

Extended Area Service - A  type of service where Customers of a given exchange may 
complete calls to and, where provided by the Tariff, receive messages from one or more 
exchanges without the application of long distance message telecommunications charges. 

Flat Rate Service - A  classification of exchange service for which a stipulated charge is 
made, regardless of the amount of use. 

Holidays - The Company’s recognized holidays are New Year‘s Day, Presidents’ Day, Me- 
morial Day, July 4th, Labor Day, Thanksgiving Day, and Christmas Day. 

Nighmeekend - From 11:OO PM up to but not including 8:OO AM Sunday through Friday, 
and 8:OO AM Saturday up to but not including 300 PM Sunday. 

Hunting - Routes a call to an idle Station line. 

Individual Case Basis (ICB) - A  service arrangement in which the regulations, rates and 
charges are developed based on the specific circumstances of the Customer‘s situation. 

L4TA - !.ccal access and transport area. A geographic area established by the US District 
Court for the District of Columbia in Civil Action No. 17-49, within which a local exchange 
company provides communications services. 

LEC - Local Exchange Company 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT'D. 

Message Rate Service - A  classification of exchange service for which a charge is made 
on the basis of use. 

Multiplexing - The act of combining a number of individual message circuits for transmis- 
sion over a common transmission path, 

Nonrecurring Charges (NRC) - One-time initial charges for services or facilities, including 
but not limited to charges for construction, installation, or special fees, for which the Cus- 
tomer becomes liable at the time the Service Order is executed. 

Operator Station Call - A  service whereby caller places a non-Person to Person call with 
the assistance of an operator (live or automated). 

PBX - A private branch exchange; a service providing equipment and facilities for connect- 
ing central office trunks and tie lines to stations, and for interconnecting PBX station lines 
by means of a switchboard or dial apparatus. 

Person to Person Call - A  service whereby the person originating the call specifies a par- 
iimlar person to be rached, or a particular sizticri, rociii r-iilmber, department, or o f k a  i ~ ,  
be reached through a PBX attendant. 

Premises - A  building or buildings on contiguous property 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT'D. 

Extended Area Service - A type of service where Customers of a given exchange may 
complete calls to and, where provided by the Tariff, receive messages from one or more 
exchanges without the application of long distance message telecommunications charges. 

Flat Rate Service - A classification of exchange service for which a stipulated charge is 
made, regardless of the amount of use. 

Holidays - The Company's recognized holidays are New Year's Day, Presidents' Day, Me- 
morial Day, July 4th, Labor Day, Thanksgiving Day, and Christmas Day. 

NighWeekend - From 12:OO PM up to but not including 8:OO AM Sunday through Friday, 
and 8:OO AM Saturday up to but not including 500 PM Sunday. 

Hunting - Routes a call to an idle Station line, 

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and 
charges are developed based on the specific circumstances of the Customer's situation. 

1.ATA - Local access and transport area. A aeoqraphic area estahlishsd by the LIS Distric: 
ix, . ;,;I- iiii; 'LiSricl C;i: Coiuniuia ;it Clvii kclion No. 17-49, within which a local exchange 
company provides communications services. 

LEC - Local Exchange Company 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT'D. 

Message Rate Service - A classification of exchange service for which a charge is made 
on the basis of use. 

Multiplexing - The act of combining a number of individual message circuits for transmis- 
sion over a common transmission path. 

Nonrecurring Charges (NRC) - One-time initial charges for services or facilities, including 
but not limited to charges for construction, installation, or special fees, fqr which the Cus- 
tomer becomes liable at the time the Service Order is executed. 

Operator Station Call - A  service whereby caller places a non-Person to Person call with 
the assistance of an operator (live or automated). 

PBX - A private branch exchange; a service providing equipment and facilities for connect- 
ing central office trunks and tie lines to stations, and for interconnecting PBX station lines 
by means of a switchboard or dial apparatus. 

Person to Person Call - A service whereby the person originating the call specifies a par- 
ticular person to be reached, or a particular station, room number, department, or office to 
i ~i ,-,.rrh-,r( *br-?,,-> 

Premises - A  building or buildings on contiguous property. 

~ .. .. ,, , . .. ! .. 4..3>l E PBX ziz!~xJz~;i. 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT'D. 

Recurring Charges - The monthly charges to the Customer for services, facilities and 
equipment, which continue for the agreed upon duration of the service. 

Residential Customer - In general, Residential Customers are those who have access 
lines that terminate at a private residence where a business listing is not employed in the 
Companjc's telephone directory. Customers residing college dormitory rooms, apartment 
complexes, hotels, etc. that subscribe to individual service are also considered Residential 
Customers. 

Service Connection Charge - A nonrecurring charge applying to the establishment of 
basic telephone service for a Customer and certain subsequent additions to that service. 

Serving Wire Center - The wire center from which the Customer-designated premises 
normally obtains dial tone from the Company. 

Station - Telephone equipment from or to which calls are placed 

arwLibri t:, 5i;aiiort Caii -A servic& wtiureby trie person originating the call eitner dials the 
telephone number desired or gives to the company operator the telephone number of the 
desired telephone, PBX station, or the name and address under which such number is 
listed and does not specify a particular person to be reached. 

.,:, , 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS, CONT'D. 

Suspension of Service -An arrangement made at the request of the Customer, or initi- 
ated by the Company for violation of Tariff regulations by the Customer, for temporarily dis- 
continuing service without terminating the service agreement or removing the telephone 
equipment from the Customer's premises. 

Termination Charge - A  charge applied when a Customer discontinues an item of service 
or equipment prior to the expiration of the initial service period designated for such item. 
The basic termination charge is an amount established for an individual item of service or 
equipment from which the termination charge is computed. 

Third Party Billing - A  billing arrangement by which the charges for a call maybe billed to 
a 
telephone number that is different ilom the calling number and the called number. 

Trunk - An Access Line which connects to a Private Branch Exchange or a hybrid system. 
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SECTION 2- RULES AND REGULATIONS 

2.1 Undertaking of ORVWCSI CONSORTIUM, INC.. & Quality of Service Standards 

ORVEWCSI CONSORTIUM, INC.. (“ONE AMERICA CALLING PLAN) offers local tele- 
communications services described herein and related enhanced services in a manner 
that equals or exceeds accepted industry performance standards for network quality, plan- 
ning, maintenance, and testing unless the Customer and the Company mutually agree oth- 
erwise. Performance standards specified in individual contractual exhibits shall govern the 
services provided. 

2.2 Applicability of the Florida Tariff No. 1 
This Tariff and the rules and regulations contained herein are applicable to telecommuni- 
cations services provided by ONE AMERICA CALLING PLAN within the state of Florida. 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.3 Protection of Proprietary Information 

The Company and the Customer shall protect the proprietary information of one another 
under the following terms: 

Proprietary information includes, but is not limited to, specifications, drawings, sketches, 
models, samples, data, computer programs and other software or documentation of the 
Company or the Customer that is finished or available or otherwise disclosed to the other 
party in the course of providing services of the Company to the Customer. 

2.3.1 Proprietary information shall be returned to the disclosing party upon request. 
Unless proprietary information was previously known to the receiving party free of any 
obligation to keep it confidential or has been or is subsequently made public by an act not 
attributable to the receiving party, or is explicitly agreed to in writing not be regarded as 
confidential, it: (a) shall be held in confidence by the receiving party and its employees, 
contractors and agents; (b) shall be disclosed only to those employees, contractors, 
sgents, or affiliates who have a need for it il? connection with this the provision of the Com- 
pany’s service to the Customer and shall be used only for such purposes; and (c) may be 
used for other purposes only upon such terms and conditions as maybe agreed upon in 
writing by the Customer and ONE AMERICA CALLING PLAN, If information marked 
proprietary and given to the receiving party was previously known to the receiving party 
and if the receiving party had no obligation to keep such information confidential, the re- 
ceiving party shall immediately notify the disclosing party of such prior knowledge. Neither 
the Company nor the Customer shall disclose, disseminate or release any proprietary 
information to any one who is not an employee, contractor, agent or affiliate having a need 
for it in connection with the provision of service by the Company to the Customer. The 
receiving party shall require any person not its employee or affiliate to whom it discloses 
proprietary information to sign an agreement to protect that proprietary information to the 
same extent the receiving party is obliged to protect that information under this section 
prior to disclosing any proprietary information. 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.3 Protection of Proprietary Information, Cent’d. 

2.3.2 Neither the Customer nor the Company shall be held liable for any errors or 
omissions in any proprietary information or for any loss or damage arising out of the 
other party’s use of any such proprietary information. 

2.3.3 The Company and the Customer shall give notice to the other party of any demands 
to disclose or provide proprietary information under lawful process prior to disclosing or fur- 
nishing such proprietary information and shall cooperate in seeking reasonable protective 
arrangements requested by the other party. Either party may disclose or provide informa- 
tion of the other party requested by a government agency having jurisdiction over the 
party; provided that the party makes all reasonable efforts to obtain protective arrange- 
ments satisfactory to the party owning the proprietary information; and provided that the 
party owning the proprietary information may not unreasonably withhold approval of pro- 
tective arrangements. 

2.3.4 Unless otherwise authorized by the disclosing party, no rights whatsoever are 
ganted, by license or othemise, with respect to proprietary infomiation except as needed 
for the purposes implementation of services contemplated in this Tariff. 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.3 Protection of Proprietary Information, Cont’d. 

2.3.5 In the event that the Customer or the Company disseminates or releases any pro- 
prietary information received from the other party in violation of this section, the other party 
may refuse to provide any further proprietary information and may demand prompt return 
of all proprietary information previously provided. Such refusal to provide any further pro- 
prietary information shall not constitute violation of this Tariff. 

2.3.6 Interconnection standards that either the Customer or the Company has a legal obli- 
gation to provide shall not be considered proprietary. 

2.3.7 Obligations concerning protection of proprietary information as described in this sec- 
. tion exceed the term of service under this Tariff fer one (1) year. 

2.4 Restoration of Service 

Restoration of service resulting from service outages due to equipment failures, human er- 
ror, fire, natural disaster, acts of God, or similar occurrences shall be provided as follows: 
Restoration priority shall be afforded to those network elements and services affecting 
national security or emergency preparedness capabilities and those affecting public safety, 
health and welfare as those elements and services are identified by the appropriate 
government agencies. All other service shall be restored as expeditiously as practical. 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.5 Liability for Outage 

The liability of ONE AMERICA CALLING PLAN in connection with service provided to the 
Customer shall be limited to a credit for outage time unless the outage is the result of 
gross negligence or willful misconduct by ONE AMERICA CALLING PLAN, their employ- 
ees, agents, or contractors. Such credit shall be limited to an amount equal to that portion 
of the charges due to the Company and attributable to the interrupted service provided by 
ONE AMERICA CALLING PLAN for the duration of the outage and shall be based on a 
proportionate reduction of such charges. Any claim or demand for credit as a result of any 
such outage shall be waived unless presented in writing within one (1) year after the date 
of 
the outage. 

2.6 Ownership 
The provision of service to the Customer and payment by the Customer to the Company 
does not create any easement, ownership, or property rights of any nature in any facilities 
used to provide service. 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.7 Liability of the Company 

2.7.1 The Company is not liable for any act or omission of any other company or compa- 
nies furnishing a portion of the service. No agents or employees of other carriers shall be 
deemed to be agents or employees of the Company. 

2.7.2 The Customer shall indemnify, defend and hold harmless the Company (including 
the costs of reasonable attorney’s fees) against: 

Claims for libel, slander, infringement of copyright or unauthorized use of 
any trademark, trade name or service mark arising out of the material, data, 
information, or other content transmitted over the Company’s facilities or 
equipment; and 

Claims for patent infringement arising from combining or connecting the 
Company’s facilities or equipment with facilities, equipment, apparatus or 
systems of the Customer; and 
All other claims (including, without limitariori, clijirns i c j i  damage to any 
business or property, or injury to, or death of, any person) arising out of any 
act or omission of the Customer, or the Customer‘s agents, End Users, or 
Customers, in connection with any service or facilities or equipment provided 
by the Company. 

A. 

B. 

C. 

The Customer shall n o t i  the Company promptly, in writing, of any claims, lawsuits 
or demands for which the Company is responsible and shall cooperate in every 
reasonable way to facilitate defense or settlement of claims. 
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SECTION 2- RULES AND REGULATIONS, CONT'D. 

2.7 Liability of the Company, (cont'd.) 

2.7.3 In no event will Company be responsible for consequential damages or lost profits 
suffered by Customer on account of interrupted or unsatisfactory service unless Company 
is found to have been willfully negligent. 

2.7.4 The Company shall not be liable for any delay or failure in performance of any part 
of the service agreement from any cause beyond its control and without its fault or 
negligence, such as acts of God, acts of civil or military authority, government regulations, 
embargoes, epidemics, war, terrorist acts, riots, insurrections, fires, explosions, earth- 
quakes, nuclear accidents, floods, strikes, power blackouts, volcanic action, lightning, 
other environmental disturbances, unusually severe weather conditions, inability to secure 
products or Services of other persons or transportation facilities, destruction of or darnages 
to facilities (Le., cable cuts), or acts or omissions of transportation common carriers. 
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SECTION 2- RULES AND REGULATIONS, CONT'D. 

2.8 Billing and Payment Regulations 

2.8.1 Payment Arrangements 

The Customer is responsible for payment of all charges for services and equipment 
furnished to the Customer or to an Authorized User of the Customer by ONE AMERICA 
CALLING PLAN. All charges due by the Customer are payable to the Company or to the 
Company's authorized billing agent (such as a local exchange telephone company). Any 
objections to billed charges must be reported to the Company or its billing agent within six 
months after receipt of bill. Adjustments to the Customer's bill shall be made to the extent 
that circumstances exist which reasonably indicate that such changes are appropriate. 

2.8.2 Billing 

Unless othewise contractually specified, bills or statements will be rendered monthly 
for all services and facilities provided. Bills shall be paid within thirty (30) calendar 

. days of the date printed on the bill. ONE AMERICA CALLING PLAN will issue bills in suffi- 
cient time for the Customer to have at least twenty (20) days fi-omthe date the bill is re- 
ceived until the payment date to allow adequate time for processing. Unpaid bills or partial 
bills are subject to late payment fees of 1.5% per month on the 21st day after the bill ren- 
dering date. Late payment fees will be assessed on the succeeding bill for the related ser- 
vices or facilities. Service is subject to discontinuance if the Customer fails to pay any 
amount due within thirty (30) days of the due date. ONE AMERICA CALLING PLAN re- 
serves the right to discontinue the provision of service to the Customer after providing writ- 
ten notice by Certified US ail to the person designated as the Customer's contact. 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.8 Billing and Payment Regulations, Cont’d. 

The Customer is responsible for any and all costs incurred in the collection of monies due 
the Company including legal and accounting expenses. The Customer is also responsible 
for recovery costs of Company-provided equipment and any expenses required for repair 
or replacement of damaged equipment. 

2.8.3 Cost of Collection and Repair 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.9 Deposits 

2.9.1 Prior to, or at any time after the provision of a service to the Customer, ONE AMER 
ICA CALLING PLAN may require the Customer to make a deposit to be held as a 
guarantee of the payment of rates and charges. Such deposit may not exceed the 
sctual or estimated rates and charges for the service for a two (2) month period 
plus the amount of any termination charges attributable to the service. The fact that 
a deposit has been made in no way relieves the Customer from complying with re 
quirements as to payment of bills. 

2.9.2 When the Customer has been provided notice that a deposit is required prior to t 
he provisioning of a service or facility, such deposit amount shall be paid in fill prior 
to ONE AMERICA CALLING PLAN’ activation of the service or facility. In the event 
where a service or facility is currently operational and ONE AMERICA CALLING 
PLAN determines a deposit is required, ONE AMERICA CALLING PLAN will pro 
vide notice to the Customer of such a deposit request, identifying the amount of de 
posit being requested and the reason for such action by ONE AMERICA CALLING 
PLAN. In this instance, ONE AMERICA CALLING PLAN’ request for a deposit will 
be base solely on the Customers record of performance relative to the applicable 
service provided by ONE AMERICA CALLING PLAN. The Customer will be re 
quired to remit the deposit in fill within thirty (30) calendar days of ONE AMERICA 
CALLING PLAN’ deposit request and shall be subject to all other requirements 
and actions regarding payments to ONE AMERICA CALLING PLAN. 

2.9.3 When the provision of service to the Customer is terminated, the amount of the de 
posit will be credit the Customer‘s account and any credit balance that may remain 
will be refunded. The Customer will receive interest in accordance with applicable 
Florida law. 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.10 Advance Payments 

In addition to or in lieu of a deposit, ONE AMERICA CALLING PLAN may require an ad- 
vance payment equivalent to nonrecurring charges plus one (1) month’s service. The ad- 
vance payment will be applied to the first fill billing cycle statement and additional one (1) 
month advance payment may be required for each subsequent month. 

2.11 Taxes 

Company reserves the right to bill any and all applicable taxes in addition to normal long 
distance usage charges, including; but not limited to: Federal Excise Tax, State Sales Tax, 
Municipal Taxes, and Gross Receipts Tax. Such taxes will be itemized separately on 
Customer invoices and are not included in the quoted rates. 

2.12 Minimum Service Period 

Unless othelwise specified in the service agreement between the Customer and the Com- 
pany, the minimum period of service for which payment is due is thirty days. 

2.13 Assignment 

Service is provided by the Company for the sole use of the Customer and its authorized 
users. The Customer may not assign or transfer, in whole or in part, its obligations or rights 
in the service of the Company without the prior written consent of the Company. If any 
affiliate of the Customer succeeds to that portion of the business that is responsible for or 
entitled to any rights, obligations, duties or other interests in the Company’s service, such 
affiliate succeeds to the rights, obligations, duties and interests of the Customer, 
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SECTION 2- RULES AND REGULATIONS, CONT’D. 

2.14 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Company shall be made available to 
the Company for such tests and adjustments as maybe deemed necessary for mainte- 
nance in a condition satisfactory to the Company. NO interruption allowance will be 
granted for the time during which such tests and adjustments are made. 

2.15 Cancellation by Customer 

Unless otherwise specified elsewhere in this Tariff or by mutually accepted contract 
between the Customer and-the Company, service may be canceled by the Customer on 
not less than 30 days prior written notice to the Company. 

2.16 Limitations of Service 

2.16.1 Service will be furnished subject to the availability of the necessary facilities 
and/or equipment and subject to the provisions of this Tariff. 

2.16.2 ONE AMERICA CALLING PLAN reserves the right to discontinue furnishing ser- 
vice, upon written notice, when necessitated by conditions beyond its control, or when the 
Customer is using the service in violation of the provisions of this Tariff, or in violation 
of law. 

2.16.3 The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

2.16.4 ONE AMERICA CALLING PLAN reserves the right to discontinue the offering of 
service, with notice, or deny an application for service if a change in regulation materially 
and negatively impacts the financial viability of the service in the best business judgment of 
the Company. 

- 
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SECTION 2 - RULES AND REGULATIONS, CONT'D. 

2.17 Use of Service 
_. 

Service may be us& for any lawful purpose for which it is technically suited. Customers reselling or rebilling the 
OneAmerica Calling Plan must have an appropriate Cemfcate of Public Convenience and Necessity from the Ror- 
Ida Public Service Commission. 

2.18 Applicable Law 

This Price List shall be subject to and construed in accordance with Florida law. 

2.19 Tests, Pilots, Promotional Campaigns and Contests 

The Company may conduct special tests or pilot programs and promotions at its discretion 
to demonstrate the m e  of use, quality of service and to promote the sale of its services. The 
Company may also waive a portion or all processing fees or installation fees for winner of 
contests and other occasional promotional events sponsored or endorsed by the Company. 
From time to time *.e Company may waive all processing fees for a Customer. 

2.20 Termination Charges 

In the event the Customer cancels, repudiates or otherwise. voids the service agreement prior to the time seMu: is 
established, the Customer shall pay all costs and expenses incurred by Orvex/CSI Consordium, Inc. in ConnectIlon 
with implementation ofthe &vice. Such charges shall not exceed the nonrecurring charges applicable to the service, 
plus and special construction costs. 

2.20.2 If any portion of the Customer's service is disconnected for any reason prior to the 
end ofthe service period, the Customer shall pay a termination liability charge equal 
to 100% of the payments remaining the service period within thirty (30) days of the 
disconnection. 
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SECTION 2 - RULES AND REGULATIONS, CONT'D. 

2.21 Application of Business Rates 

Theuse ofbusiness facilities andserviceisrestricted tothecustomer, Customers, agents and 
representatives ofthe Customer, and joint users. Business rates as described in Sections 3 
and 4 apply to service furnished 

1. In office buildings, stores, factories and all other places of a business nature; 

2. In hotels, apartment houses, clubs and boarding and rooming houses except when 
service is within the Customer's domestic establishment and no business listings are 
provided; colleges, hospitals and other institutions; and in churches except when 
service is provided to an individual of the clergy for personal ase only and business 
service is already established for the church at the same location; 

At any location when the listing or public advertising indicates a business or a 
profession; 

At any location where the service includes an extension which is at a location where 
business rates apply unless the extension is restn'cted to incoming calls; 

3. 

4. 

5 .  At any location where the Customer resells or shares exchange service; 
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SECTION 2 -RULES AND REGULATIONS, CONT'D. 

2.22 Application of Residential Rates 

Residentialratesas describedinSections3 and4 apply toservicehishedinprivatehomes, 
condominiuns or apartments (including all parts ofthe Customer's domestic establishment) 
for domestic use. Residential rates also apply in college fraternity or sorority houses, 
convents and monasteries, and to the clergy for domestic use in residential quarters. 

Residential rates do not apply to service in residential locations if the listing indicates a 
business or profession. Residential rates do not apply to service furnished in residential 
!c:~tbns if t h e  is m e;;:-ssicn Iiiic from the. residmtial location to a business location 
unless the extension line is limited to incoming calls. 

The use of residential service and facilities is restricted to the Customer, members of the 
Customer's domestic establishment, and joint users. 

233 Telephone Number Changes 

When a residential Customer changes telephone numbers the referral period for the 
disconnected number is 90 days. 

The Company reserves all rights to any telephone number assigned to a Customer for local 
service. 

When service in an existing location is continued for a new Customer, the existing number 
may be retained by the new Customer only if the former Customer consents in writing, and 
if all charges against the account are paid or assumed by the new Customer. 
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SECTION 3- BASIC SERVICE DESCRIPTION AND RATES 

3.1 General 

ONE AMERICA CALLING PLAN is a reseller of local exchange service company providing 
basic local exchange communications services throughout Florida. 

ONE AMERICA CALLING PLAN' rates and services are based on the rates and services 
of the large incumbent local exchange carriers. This tariff documents the rates and ser- 
vices for ONE AMERICA CALLING PLAN' provision of local exchange service. 

Customers are billed based on their use of ONE AMERICA CALLING PLAN network and 
services. Charges may vary by service offering, class of service, CLASSlcustom calling 
feature(s), class of call, time of day, day of week, andlor call duration. 

Special Promotions 

One America Calling Plan may, from time to time, waive or vary the rates and charges as- 
sociated with certain services for promotional, market research, or other similar purposes. 
lii i ' i ~  case, si?~li the resulting :a& Zi>ci chargas exceed ih; rates arid charges listed in the 
tariff for the same services. 

Contract Services 

At the option of the One America Calling Plan, service may be offered on a contract basis 
to meet specialized requirements of the Customer not contemplated in this tariff. The terms 
of each contract shall be mutually agreed upon between the Customer and One America 
Calling Plan and may include discounts off the rates contained herein, waiver of recurring 
or nonrecurring charges, or other customized features. The terms of the contract may be 
based partially or completely on the term and volume commitment, type of originating or 
terminating access, mixture of services or other distinguishing features. Service shall be 
available to all similarly situated Customers after the initial offering to the first contract Cus- 
tomer for any given set of terms. 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.2 Time of Day Rate Periods, (Cont'd.) 

3.2.1 Discoonts and Applicable Rate Periods 

Usage discounts apply equally to the total charges for all usage-sensitive charges 
with h t i o n a l  amounts rounded up to the lower cent. Discounts do not apply to add- 
on charges for Customer dialed calling card, other station, or person c h w y r .  

I 

I , 

'To, but not including. 

Day Rate Period = Full Rate 
Evening Rate Period = 25% Discount 
Night and Weekend Rate Period = 50% Discount 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.3 Calculation of Distance 

Usage charges for all mileage sensitive services are based on the airline distance between the 
wire centers associated with the originating and terminating points of the call. 

The airline mileage between wire centers is determined by applying the formula below to the 
vertical and horizontal coordinates associated with the wire centers involved. IDS uses the 
industry standard wire centem and associated vertical and horizontal coordinates. 

The distance between the originating and terminating points is calculated by using the "V" 
and "Ha coordinates of the industry standard wire centers, in the following manner: 

Step 1: 

Step 2: 

Step 3: 

Step 4: 

Step 5: 

Step 6: 

Obtain the "V" and " H  coordinates for the wire center or network access point 
serving the Customer's location and the calledkalling station. 

Obtain the difference between the "V" coordinates. Obtain the difference 
between the " H  coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H' difference obtained in Step 3. 

Divide the sum of the square obtained in Step 4 by ten (IO). Round to the next 
higher whole number if any fiaction results from the division. 

Obtain the square root ofthe whole number obtained in Step 5. Round to the 
next higher whole number if any fraction is obtained. This is the distance 
between the originating and terminating locations of the call. 

Formula: 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service 

3.4.1 General 

Network Switched Service is provided via one or more channels terminated at the 
Customer's premises. Each Network Switched Service channel corresponds to one 
or more. analog, voicegrade telephonic communications channels that can be used 
to place or receive one call at a time. 

Nehvork Switched Service provides a Customer with a connection to the Company's 
Switching network which enables the Customer to: 

a) 
b) 
C) 

receive calls h m  other stations on the public switched telephone network; 
access the Company's local calling service; 
iiCCeSS the Company's operators and business office for service related 
assistank; access toll-free telecommunications services such as 800 NPA; 
and access 91 1 service for emergency calling; and 
access the service of providers of interexchange service. A Customer may 
presubscribe to such provider's service to originate calls on a direct dialed 
basis or to receive toll-free service from such provider, or may access a 
provider on an ad hoc basis by dialing the provider's Carrier Identification 
Code (such as lOXXX or 1OlxXXxX). 

d) 

Basic Business or Residential Access Lines are provided for connection ofcustomer- 
provided single-line terminal equipment such as station sets or facsimile machines. 
Anonrecurring serviceconnection charge applies to each new access line installation 
and monthly recurring charge qplics per access line. 
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SECTION 3 .- BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd.) 

3.4.2 Rate Group Descriptions 

A. BellSouth Areas 

Upper limits of 
Total Exchange Access Lines and PBX Trunks Rate Group 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
I 1  

2,000 
7,000 

22,000 
55,000 

120,000 
195,000 
280,000 
375,000 
450,000 
550,000 
700,000 

The groups are based on rate groups as defined in BellSouth's General 
Subscriber Tariff Section A3. The rate groups of the exchanges in BellSouth's 
territory where the Company will initially be providing service are: 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

I 
5.4 hetwork Switched Service, (Cont'd.) 

I 3.4.2 Rate Group Descriptions, (cont'd.) 

€3. GTEAreas 

Upper limits of I 

I Rate Grow Total Exchanpe Access Lines and PBX Trunks 

50,000 
90,000 

170,000 
300,000 

Unlimited 

The p u p s  are based on rate groups as defined in GTEs General Services Tariff 
Section A3. 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

, 3.4 Network Switched Service, (Cont'd.) 

3.4.2 Rate Group Descriptions, (cont'd.) 

C. Sprint - Centel Areas 

Rate Grouu 

1 
2 
3 
4 
5 
6 

Upper limits of 
Total Exchanee Access Lines and PBX Trunks 

8,000 
16,000 
32,000 
64,000 

128,000 
Unlimited 

The groups are based on rate groups as defined in Sprint-Florida's General 
Subscriber Tariff Section A3. The rate groups of the exchanges in Sprint- 
Centel's territory where the Company will initially be providing service are: 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd.) 

3.4.2 Rate Group Descriptions, (cont'd.) 

D. Sprint - United Telephone Areas 

Upper limits of 
Rate Group Total Exchange Access Lines and PBX Trurks 

20,000 
50,000 

100,000 
200,000 
400,000 

Unlimited 

The groups are based on rate groups as defined in Sprint-Florida's General 
Subscriber Tariff Section A3. 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, COh'T'D. 

3.4 Network Switched Service, (Cont'd) 

3.4.3 Classes of Service 

A. Flat Rate Service 

Monthly exchange r a t a  for flat rate service entitle Customers to an unlimited 
number of messages to all exchange access lines bearing the designation of 
central offices within the serving exchange. 

B. Message Rate Service 

Monthly exchange rates formessage rate service entitle Customers to a message 
allowance where there is no incremental charge per message up to and including 
the monthly message allowance. Messages in excess of the monthly message 
allowance are billed on a per call basis. Messages in excess of the monthly 
message allowance are $0.10 and $0.12 per message for Residential lines and 
Business lines, respectively. The monthly message allowance is 30 and 75 
messages for Residential lines and Business lines, respectively. 

Applicable to service in areas where GTE is the ILEC The messages in excess 
of the monthly message allowance are $0.10 and $0.10 per message for 
Residential and Business lines, respectively. The monthly message allowance 
is 30 and -0- messages for Residential lines and Business lines, respectwely. 

~ . .  Effective: Issued: July 10, 2000 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd.) 

3.4.3 Classes of Service, (cont'd.) 

C. Vacation ServicdCustomer Requested Temporary Suspension of Service 

Vacation service allows Customers to temporarily suspend service for a 
minimum of one month and up to a maximum of six months. 

1. Rates where BellSouth is the ILEC. The monthly charge for this service is , 
50% of the normal monthly rate regularly charged to Customers that 
subscribe to either flat rate or message rate service. 

2. Rates where GTE is the ILEC. The monthly charge for this service per access 
line is $5.68 forresidential, $7.82 for residential rotary, $14.57 for business, 
and $20.12 for business rotary. 

3. Rates where Sprint-Centel is the ILEC. The monthly charge for this service 
is 50% of the normal monthly rate regularly charged to Customers that 
subscribe to flat rate service. The monthly charge for this service is 72% of 
the normal monthly rate regularly charged to Customers that subscribe to 
message rate service. 

4. Rates where Sprint-United Telephone is the ILEC. The monthly charge for 
this service is 50% of the normal monthly rate regularly charged to 
Customers that subscribe to flat rate service. The monthly charge for this 
service is 72% of the normal monthly rate regularly charged to Customers 
that subscribe to message rate service. 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Servlce, (Cont'd) 

3.4.4 Monthly Recurring Charges 

A. BeWouth("Bel1") Areas - Rate Groups 1-6 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd.) 

3.4.4 i'doulhly Recurring Charges, (cont'd.) 

A. BellSouth ("Bell") Areas - Rate Groups 7-12 

Business 8.45 8.73 9.00 9.19 9.39 9.55 
Rotary, Add'l 
per line - 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd.) 

3.4.4 Monthly Recurring Charges, (cont'd.) 

B. GTE Areas - Rate Groups 1-5 

Service Type 

I 1 2 3 

Residential $9.51 S 10.41 $10.86 
Flat Rate 

I 

Residential 
Message Rate 
Up to 30 Call 

=f= $ 11.36 $ 11.81 

T 
0.10 0.10 

15.63 16.08 

28.70 29.90 

17.67 17.67 

0.10 0.10 

39.12 40.92 

Residential rotary line service is limited to three (3) lines in rotary. Ifmore than three 
(3) lines in rotary are required, the Business rotary line rates will apply to all lines in 
rotary. 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd.) 

3.4.4 Monthly Recurring Charges, (cont'd.) 

D. Sprint-United Telephone ("UTF") Areas - Rate Groups 1-6 

Residential 9.98 11.19 12.34 13.49 14.65 15.85 
Rotary, Flat 
Rate 

Business, Flat 15.20 16.96 18.71 20.47 22.28 24.03 
Rate 

Business NIA NIA NIA NIA NIA NIA 
Message Rate 

Business 23.21 25.97 28.68 31.39 34.10 36.81 
Rotary, Flat 
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b 

Residential 
Flat Rate 
Business 
Flat Rate 
Business Flat 
Rate with 

(Both DID 
inbound & 
outbound 
service) 
Business, 
Message Rate 
Combination 
up to 75 Call 
Allow an c e 
Business 
Message Rate 
Add'l trunk 
Per Outbound 
call in excess 
of the 75 call 
allowance 

L ~ I , , L J l l l ~ U O ' l  

SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D- 

3.4 Network Switched Service, (Cont'd.) 

3.4.4 PBX Trunks -Monthly Recurring Charges 

A. BellSouth ("Be,") Areas -Rate Groups 1-6 

" 

1 2 3 
$ 13.51 $ 14.20 $ 14.88 

33.66 35.36 

67.32 70.72 

15.26 16.01 

1.63 8.01 

0.12 0.12 

ServiceType [ Rate G 

37.23 

74.46 

16.84 

8.42 

0.12 

4 1 5 1 6  

17.59 18.30 19.09 

8.79 9.15 9.54 

0.12 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd) 

3-4.5 Monthly Recurring Charges, (cont'd.) 

A. Residential Service, per line 

Touch Tone 
FCC Charge 
Hearing and Speech Surcharge 

B. Business Service, per line 

Touch Tone 
FCC Charge 
Hearing and Speech Surcharge 

Incumbent Local Exchanee Area 
Bgl! GTE Centel UTF 

$ n / c  $n/c  $1.00 $1.00 
3.50 3.50 3.50 3.50 
0.12 0.12 0.12 0.12 

Incumbent Local Exchanee Area 
- Bell GTE Centel UTF 

$ n / c  $ d c  $ 1.00 s 1.00 
3.50 3.50 3.50 3.50 
0.12 0.12 0.12 0.12 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd.) 

3.4.6 Nonrecurring Charges 

A. Residential Service, per line 

Basic Line 

Incumbent Local Exchange Area 
- - -  Bell GTE Centel 

$55.00 $55.00 $50.00 $50.00 

Second Line, same order as basic 12.00 55.00 30.00 30.00 
Second Line, added later 40.00 55.00 50.00 50.00 
Premise Visit trip charge 
- 1st 15minutes 25.00 35.00" 21.00 10.00 
- Each Additional 15 minutes 9.00 n/c 30.00 12.00 
Telephone Number change 23.00 20.00 9.50 9.50 
Restore Service 23.00 36.00 15.00 15.00 

Trouble Location 35.00 35.00 35.00 35.00 
PIC change 1.49 5.00 4.80 4.80 

B. Business Service, per line 
Incumbent Local Exchange Area w GTEmm 

$56.00 $68.90 $65.00 $60.00 Basic Line 
Second Line, same order as basic 12.00 68.90 35.00 35.00 
Second Line, added later 56.00 68.90 65.00 60.00 
Premise Visit trip charge 
- 1st I5 minutes 28.00 35.00* 21.00 10.00 
- Each Additional 15 minutes 9.00 n/c 30.00 12.00 

Telephone Number change 38.00 23.00 11.50 11.50 
Restore Service 38.00 36.00 15.00 20.00 

Trouble Location 35.00 35.00 35.00 35.00 
PIC change 1.49 5.00 4.80 4.80 

* The premise visit charge is $35.00 and does not fluctuate based upon the 
duration of the visit. 

. .  
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.4 Network Switched Service, (Cont'd.) 

3.4.7 Extended Area Dialing Plans 

Extended Area Dialing Plans allow Customers to extend their basic exchange service 
to include adjacent exchanges within acertain mile radius to be included on a calling 
Plan. 

A. Extended Calling Service (ECS) provides usage based pricing for Customer 
dialed 01 operator assisted calls to selected exchanges within the Customer's 
LATA. Per message charges are billed in one (1) minute increments and 
hctional minutes are munded up to the nearest whole minute. Specific 
available routes are found m BellSouth's General Subscriber Service Tariff 
Section A3, GTE's General Services Tariff, and Spnnt-Flonda, Inc.'s General 
Exchange Tariff Section A3. The charges for this service are as follows: 

IncuLlbZni Loz il 7 ~ ;  -.dianrz ,. Area 
&JJ GTE Centel 

Residential - per message charge $0.25 $0.25 $0.20 $0.25 
Residential -per minute charge d c  n lc  d c  d c  
Business -per minute, 1st minute 0.10 0.06 0.10 0.10 
Business - per minute, add'l minute 0.06 0.06 0.06 0.06 
Business - per message charge d c  0.04 n/c d c  

B. Optional Extended Local Calling (OELC) permits exchange Customers to place 
and receive unlimited toll-fiee calls to and &om the selected exchange which is 
outside the Customer's normal local calling area for a flat monthly rate in 
addition to the applicable monthly local exchange rate. Customers who 
subscribe to OELC are entitled to one listing in the selected exchange directory 
at no charge. The directory listing will contain sufficient wording in each 
exchange's directory to advise callers that the OELC Customer can be called 
toll-free. Specific available routes and calling plan rates are found in BellSouth's 
General Subscriber Service Tariff Section A3 and Sprint-Florida, 1nc.k General 
Exchange Tariff Section A3. OELC is not a service offering in GTE service 
territory. 
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1 SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.5 Calling Features 

Customers of the Companfs Access Line, Trunk Service, or Centrex arrangements may 
obtain central office based functions which are auxiliary to caIl processing. The availability 
of these features are dependent upon the central office which services the Customer's 
location. The features in this section are made available on an individual basis or as part of 
multiple featurepackages. All features areprovidcd subject to availability; featuresmay not 
be available with all classes of service. Transmission levels may not be sufticient in all 
cases. 

3.5.1 Residential Service 

A. Monthly Recurring Charges: 

Call Forwarding 

Call Forwarding Busy Line 
Call Forwarding no Answer 
Call Forward with remote activation 
Fixed Call Forwarding no Answer 
Fixed Call Forwarding Busy 
Three Way Calling 
Three Way Calling, per use 
Call Waiting 
Call WaitinglCancel Call Waiting 
Speed Dialing 8-Code 
Distinctive Ring Plus 

Call Return 
Call Return, per activation 
Repeat Dialing 
Repeat Dialing, per activation 

Incumbent Local Exchanee Area 
~ GTE UTF 

$2.45 

3.00 
3.00 
5.20 
1.00 
1 .oo 
3.30 
0.75 
3.50 
6.00 
2.00 
6.00 
4.00 
0.75 
4.00 
0.75 

S 2.50 

2.50 
2.50 
5.00 
5.00 
5.00 
3.50 

n/a 
4.00 
4.00 
2.50 
6.00 
5.00 
0.75 
5.00 
0.75 

$2.50 $2.50 

1.00 1.00 
1.00 1.00 
1.75 1.75 
1.00 1.00 
1.00 1.00 
2.00 2.00 
0.75 0.75 
3.50 3.50 
4.50 4.50 
2.00 2.00 
5.00 5.00 
3.00 3.00 
0.75 0.75 
3.00 3.00 
0.75 0.75 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.5 Calling Featnres, (Cont'd.) 

3.5.1 Residential Service, (cont'd.) 

Call Trace 

Call Block 
Caller ID 
Caller ID Deluxe 
Anonymous Call Rejection 

B. Nonrecurring Charges: 

All other features, 
-with initial order 
- with subsequent order 

Incumbent Local Exchanee Area 
- -  Bell GTE Q&! UTF 

$3.50 S 5.00 $4.00 $4.00 

4.00 3.00 3.00 3.00 
6.00 7.00 7.00 7.00 
7.50 7.95 n/a n/a 
3.00 3.00 4.00 4.00 

d a  d a  n/a d a  
19.00 20.00 9.50 9.50 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.5 Calling Features, (Cont'd) 

3.5.2 B~sinness Service 

A. Monthly Recurring Charges: 

Incumbent Local Exchanrre Area 
- -  Bell GTE 

Call Forwarding $ 3.60 $4.00 $4.50 $4.50 

Call Forwarding Busy Line 3.25 
Call Forwarding no Answer 3.25 
Call Forward with remote activation 3.8ODO 
Fixed Call Forwarding no Answer 3.00 
Fixed Call Forwarding Busy 3.oDOO 

Tnree Way Calling, per use 0.75 
Call Waiting/Cancel Call Waiting 6.00 
Speed Dialing 8-Code 3.00 
Distinctive Ring Plus 7.00.00 
Call Return 4.50 
Call Return, per activation 0.75 
Repeat Dialing 4.50 
Repeat Dialing, per activation 0.75 

Three Way Calling 3.75 

4.00 1.00 1.00 
4.00 1.00 1.00 
2.50 2.50 
4.00 1.00 1.00 
1.00 1.00 
4.00 3.00 3.00 

n/a 0.75 0.75 
5.00 5.25 5.25 
2.50 3.00 3.00 
8.00 8.00 
6.00 3.50 3.50 
0.75 0.75 0.75 
6.00 3.50 3.50 
0.75 0.75 0.75 

Call Trace 3.50 6.00 4.00 4.00 

Call Block 
Caller ID 
Caller ID Deluxe 

4.50 4.00 3.50 3.50 
6.00 7.00 7.00 7.00 
7.50 11.50 10.00 10.00 

B. Nonrecurring Charges: 

All other features, 
- with initial order n/a n/a n/a n/a 
- with subsequent order 19.00 33.90 16.00 16.00 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.6 Packaged Calling Features 

3.6.1 Residential Service 

A. Monthly Recurring Charges - Bellsooth Areas 

A monthly discount is offered for multiple features purchased for the same 
access line. The discount is as follows: 

Number of Features 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11  
12 
13 
14 
15 
16 
17 
18 
19 
20 

Monthly Discount 
$ - 0 -  

0.50 
1.50 
3.00 
4.50 
6.00 
7.50 
9.00 

10.50 
12.00 
13.50 
15.00 
16.50 
18.00 
19.50 
21.00 
22.50 
24.00 
25.50 
27.00 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.6 Packaged Calling Features, (Cont'd.) 

3.6.1 Residential Service, (Cont'd.) 

B. Monthly Recurring Charges - GTE Areas 

- Package1 
Call waiting/cancel call waiting, call forwarding 
variable, three-way calling & speed calling (8 code) 

- Package2 
Call waiting/cancel call waiting, call forwarding 
variable, threeway calling & speed calling (30 code) 

- Package3 
Call waiting/cancel call waiting, call forwarding 
variable, three-way calling, distinctive ringing 
and speed calling (8 code) 

- Package4 

Call waitingicancel call waiting, call forwarding 
vatiable, three-way calling, distinctive ringing 
and speed calling (30 code) 

$5.95 

$6.95 

$8.95 

$9.95 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.6 Packaged Calling Featnres, (Cont'd.) 

3.6.1 Residential Service, (Cont'd.) 

C. Monthly Recurring Charges - Sprint - Centel Areas 

The monthly touch tone charge of $1.00 is waived when a Customer 
subscribes to a Calling Feature Package. 

- Package 1 
Enhanced call waiting, three-way 
calling & call return 

- Package2 
E h c e d  call waiting, three-way 
calling & call forwardiing 

- Package3 
Enhanced call waiting, call return 
& caller ID with name 

- Package4 

Enhanced call waiting, three-way 
calling, call return, repeat dialing and 
call forwarding 

- Package5 

$7.50 

$7.25 

$12.50 

$9.50 

$14.50 

Enhanced call waiting, three-way 
calling, repeat dialing call return, 
call forwarding, selective call 
rejection, caller ID with name 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.6 Packaged Calling Features, (Cont'd.) 

3.6.1 Residential Service, (Cont'd.) 

D. Monthly Recarring Charges - Sprint - United Telephone Areas 

The monthly touch tone charge of $1.00 IS waived when a Customer 
subscribes to a Calling Feature Package. 

- Package 1 
Enhanced call waiting, three-way 
calling & call return 

- Package2 
Enhanced call waiting, three-way 
calling & call forwarding 

- Package3 
Enhanced call waiting, call return 
& caller ID with name 

- Package4 

Enhanced call waiting, three-way 
calling, call return, repeat dialing and 
call fonvarding 

- Package5 

Enhanced call waiting, three-way 
calling, repeat dialing call return, 
call forwarding, selective call 
rejection, caller ID with name 

$7.50 

$ 7.25 

$12.50 

S 9.50 

$14.50 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND U T E S ,  CONT'D. 

3.6 Packaged Calling Features, (Cont'd.) 

3.6.2 Business Service 

A. Monthly Recurring Charges - BellSouth Areas 

A monthly discount is offered for multiple features purchased for the same 
access line. The discount is as follows: 

Monthly Discount 
$ - 0 -  

Number of Features 
1 
2 0.75 
3 2.25 
4 4.50 
5 6.75 
6 9.00 
7 1 1.25 
8 13.50 
9 15.75 
10 18.00 
11 20.25 
12 22.50 
13 24.75 
14 27.00 
15 29.25 
16 31.50 
17 33.75 
18 36.00 
19 38.25 
20 40.50 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.6 Packaged Calling Features, (Cont'd.) 

3.6.2 Business Service, (Cout'd.) 

B. Monthly Recurring Charges - GTE Areas 

- Package1 $ 8.95 
Call waitinglcancel call waiting, call forwarding 
variable, three-way calling & speed calling (8 code) 

- Package2 .$ 9.95 
Call waiting/cancel call waiting, call forwarding 
variable, three-way calling & speed calling (30 code) 

- Package3 
Call waitinghncel call waiting, call forwarding 
variable, three-way calling, distinctive ringing 
and speed calling (8 code) 

- Package4 

Call waitingkancel call waiting, call forwarding 
variable, three-way calling, distinctive ringing 
and speed calling (30 code) 

.$ 11.95 

$ 12.95 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.6 Packaged Calling Features, (:Cont'd.) 

3.6.2 Business Service, (Cont'd.) 

C. Monthly Recurring Charges - Sprint - Centel Areas 

The monthly touch tone charge of $1.00 is waived when a Customer 
subscribes to a Calling Feature Package. 

- Package 1 
Enhanced call waiting, three-way 
calling & call return 

- Package2 
Enhanced call waiting, three-way 
calling & call forwarding 

- Package3 
Enhanced call waiting, call return 
& caller ID with name 

- Package4 

Enhanced call waiting, three-way 
calling, call return, repeat dialing and 
call forwarding 

- Package5 

$9.50 

$9.00 

$14.50 

!3 12.00 

$16.00 

Enhanced call waiting, three-way 
calling, repeat dialing call return, 
call forwardding, selective call 
rejection, caller ID with name 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.6 Packaged Calling Featares, (Cont'd) 

3.6.2 Business Service, (Cont'd.) 

D. Monthly Recurring Charges - Sprint - United Telephone Areas 

The monthly touch tone charge of $1.00 is waived when a Customer 
subscribes to a Calling Feature Package. ! 

- Package1 
Enhanced call waiting, three-way 
calling &call return 

- F&kagcL 
Enhanced call waiting, three-way 
calling & call forwarding 

- Package3 
Enhanced call waiting, call return 
& caller lD with name 

$9.50 

$14.50 

- Package4 $12.00 

Enhanced call waiting, three-way 
calling, call return, repeat dialing and 
call forwarding 

- Package5 $16.00 

Enhanced call waiting, three-way 
calling, repeat dialing call return, 
call forwarding, selective call 
rejection, caller ID with name 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.7 Blocking Service 

3.7.1 General 

Blocking Service is a feature that permits a Customer to restrict access from his or 
her telephone line to various discretionary services. Blocking Service is available' 
where equipment and facilities permit. The Company will not be liable for any 
charge incurred when any long distance carrier or alternative operator service 
provider accepts thirdnumberbilled or collect calls. The following blocking options 
are available to Residential and Business Customers: 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.7 Blocking Service, (Cont'd.) 

3.7.2 Service Offering in BeliSouth Service Area 

k Option #I - allows the Customer to block the following calls: Operator 0-, 
Operatorot, 1+900,1+555-1212, 1+NPA-555-1212,411,976 and 1+976. 

Option #2 - allows the Customer to block the following calls: 976, 1+976, 
Operator 0- and Operator Ot .  

Option #3 - dIows the Customer to block the following calls: Operator 0-, 
Operator W; 1+900, 1+555-1212 and l+NPA-555-1212. 

Option #4 - allows the Customer to block the following calls: 976,1+976 and 
1+900. 

B. 

C. 

D. 

3.7.3 Rates in BellSouth Service Area 

A. Options #I-#3. The nonrecurring charge for each line of Blocking service is 
$10.00. The monthly rate ofBlocking Service is as follows: 

Monthlv Charge. each line 
Residence line $ 2.50 

Business line 3.75 

PBX TNnk 5.50 

B. Option #4. A one time charge of $10.00 applies after the Customer has 
subscribed to the service for 60 days. No monthly charges apply. 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.7 Blocking Service, (Cont'd.) 

3.7.4 Service Offering in GTE Service Area 

This service enables a customer to restrict outgoing toll calls on hidher access line 
or tnmk to calls that are operator assisted and charged to the called number, a third 
number, or a credit card. Local calls and calls to Company numbers such as repair 
service, directory assistance and emergency service numbers such as 911 are 
permitted. 

3.7.5 Rates in GTE Service Area 

The nonrecurring charge for each line of Blocking servicc is $14.95. The monthly 
rate of Blocking Service for each line is $2.50. 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT’D. 

3.7 Blocking Service, (Cont’d.) 

3.7.6 Service Offering in Sprint - Centel Service Area 

A. Option #1 - allows the Customer to block the following calls: Operator 0-, 
@erator O+, O+900,01+, 011+, all 1+ calling except toll free calls, and N11 
calls except emergency service numbers such as 91 1 calls. 

Option #2 - allows the Customer to block the following calls: 1+900, W900, 
Operator 0-, Operator O+, and N11 calls except emergency service numbers 
such as 91 1 calls. 

Option #3 - allows the Customer to block all of the calls in option #1 and 
message rate service ($0.20 and $0.25 calls). 

B. 

C. 

3.7.7 Rates in Sprint - Centel Service Area 

A. Options #1-#3. The nonrecurring charge for each line of Blocking service is 
$10.00. Themonthly rate ofBlocking Service for each line is $1.50. 
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L)AC k A o i g  9 - BASIC' SLKVPCB DESCKIPTION AND RATES, CONT'D. 

3.7 Blocking Service, (Cont'd.) 

3.7.8 Service Offering in Sprint - United Service Area 

A. Option# - allows the Customer to block 41 1 and all 1 + calling except toll free 
calls. 

Option #2 - allows the Customer to block all of the calls in option #I and O+, 
O+, 01+, and 011+ calls. 

Option #3 - allows the Customer to block all 01+ and 01 1+ calls. 

B. 

C. 

D. Option #4 - allows the Customer to block all I+ calling excepl toll free calls, 
O-,Ol+andOll+calls. 

Option #5 - allNows the Cudorner to block all li- calling except toll free calls, 
41 1 calls, O+, 0-, Ol+, 01 1+ and message rate service ($0.25) calls. 

E. 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.8 Direct-In-Dialing (DID) to Customer-Premises Located Switching Systems 

DID servicepermits calls incoming to aPBXsystem or other Customer premises equipment 
requiring outpulsing-of-digits fiom the network to reach a specific station lme without the I 
assistance of an attendant. Subscribers to DID service will be required to maintain an 
adequate number of DID trunks as determined by the Company in order to provide quality 
grade of service and prevent Network degradation. The service must be provid edon all lines 
in a hunk group arraugcd Where DID is required on more than one group of trunks or 
central oflice lines, each such group shall be considered as a separate DID service. The 
assignment oftelephone numbers and the sequence ofthe numbers assigned to a DID service 
is made at the discretion of the Company. The Company does not guarantee to provide DID 
numbers arranged in consecutive manner. When equipment or service of a special type 
arrangement is requested and provided, rates and charges are based on costs involved to meet 
the individual requirement.s of each case. DID numbers are not entitled to directory listings 
without charge. 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.8 DID to Customer-Premises Located Switching Systems, (Cont'd.) 

3.8.1 BellSouth Areas 

A. Rates and charges 
Time 

Charee 
Monthly 
Charge 

- Establish trunk group and provide 
initial block of 20 numbers 

$ 915.00 $ 4.00 

- Each additional block of 20 numbers 

- Each DID inward only trunk termination 

15.00 

90.00 

4.00 

21.80 

- T'xh DID combination trunk tem:Liation 250.00 45.00 
with call transfer 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.8 DID to Customer-Premises Located Switching Systems, (Cont'd.) 

3.8.2 GTE Areas 

A Rates and Charges 
One Time Monthly 

Qg& 

80 numbers or less 
- Establish hunk p u p  and provide $ 550.00 s 100.00 

initial block of 20 numbers 

- Each additional block of 20 numbers 20.00 100.00 

200umbers or less 
-Establish first 100 DID numbers 550.00 440.00 

- Second 100 DID numbers 
a. Establish second 100 numbers 440.00 357.50 
b. Establish multiples of 20 DID numbers 

1. ]First 20 DID numbers 440.00 80.00 
2. Each add'l20 DID numbers 20.00 80.00 

- Each Add'l 100 DID numbers over 200 55.00 44.00 

- DID reserve numbers per block of 100 55.00 44.00 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.8 DID to Customer-Premises Located Switching Systems, (Cont'd.) 

3.8.3 Sprint - Centel Areas 

A. Ratesandcharges 
One Time Monthly 
Charee 

- Two wire DID trunk termination, each $ 90.00 $40.00 

- Establish trunk group and provide 915.00 4.00 
initial block of 20 numbers 

- Each additional block of 20 numbers 15.00 4.00 

3.8.4 Sprint - United Telephone Areas 

A. Rates and Charges 
One Time Monthly 
Charge Charee 

-Block of20 numbers $ 40.00 $ 12.50 

- Block of 100 numbers 175.00 50.00 

- DID trunk termination, per trunk 40.00 30.00 
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SECTION 3 -BASIC SEiRVICE DESCRIPTION AND U T E S ,  CONT'D. 

3.9 Centrex Service 

3.9.1 General 

Centrex service provides an arrangement of switching equipment and station lines 
for intercommunicating among the station lines and for connection through the local 
and long distance massage network to other Customers on a dial basis. Each system 
must consist of a minimum of two (2) main station lines. Centrex service is 
fumkhed from lAESS, DMS-100, 5ESS and EWSD central ofice equipment 
located on Company premises and associated facilities arranged to provide the 
following basic service capabilitiedfeatures: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

Exchange and long distance message network calls may be made to main 
stations by dialing the number associated with that main station line or 
attendant position. 

Exchange and long distance message network calls may be made from main 
stations via direct outward dialing. 

Station-to-station intercommunication via two to seven-digit dialing between 
stations of the Customer's system. 

Outgoing long distance message calls dialed by a main station will be 
identified by the sevendigit station number. Only calls billed to the Customer 
by the Company will be provided this identification. 

Basic station line hunting. 

Touch-tone service. 

Common reccrded announcement interception of calls to unassigned station 
numbers. 
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SECTION 3 - BASIC SE:RVICE DESCRIPTION AND RATES, CONT'D. 

3.9 Centrex Service, (Cont'd.) 

3.9.2 Common Rates and Charges 

Each station line will be comprised of a feature group connected to the Customer's 
premises by a station link. Rates will be based on the station link selected and the 
appropriate feature group requested. 

A s d c e  establishment charge is applicable in addition to all other Company 
charges. The service establishment charge for each standard common equipment is 
$250. The service establishment charge for customizing the common equipment at 
the Customds request is $325 for each piece of equipment 

Centrex service will be offered to Business Customers with 10 or more lines on an 
individual case basis, 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.10 Integrated Services Dilgital Network (ISDN) 
. .  ISDN service is availakilr: ic B:llSm!h --+-e te:n+cz.:s undcr teixs of this I r i c F :  list. 

be provid edon an Individual Case Basis. ISDN service will be provided in the GTE, Sprint - 
United and S p h t  - Centel service temtories on an individual case basis. 

3.10.1 General - ISDN Offerings - BellSouth Service Area 

L"qJur, MIA . 3 .  o;he ' se&;e hat may becustomized to the specifications ofthe Customerwill 

I 

k Primary Rate Interface 

ISDNPxhary Rate Interface(ISDN-PRI)providesintegrateddigitalchannels 
for voice, data and video applications. ISDN-PRI is a T1 link to the 
telecommllnications network. The basic channel structure is twenty-three 64 
Kbps B channels and one 64 Kbps D channel. The B channels may be used to 
connect the PBX or ISDN compatible CPE to the public circuit switched 
network. I'he D channel canies the signaling and call set-up information for 
the B channels. ISDN-PRI is a service for the transmission of digital signals 
only. ISDN-PRI is provided within a LATA from wire centers where 
appropriate ISDN facilities are available, as determined by the Company. 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.10 Integrated Services Digital Network (ISDN), (Cont'd.) 

3.10.1 General - ISDN Offerings - BellSouth Service Area, (Cont'd.) 

G. Basic Rate ISDN 

Basic Rate ISDN (ISDN-BRI) service supports simultaneous transmission of 
voice, data, ;and packet services on the same exchange (digital) access line. 
Calling/CallrdNumberDelivery and Call Hold are includedwith this service. 

Basic Rate IlSDN provides access to the network through Basic Rate Access 
which consic;ts oftwo 64 Kbps B channels and one 16 KbpsD channel at the 
service delivery point. 

Basic Rate Business ISDN service allows up to 320 hours of use each month 
per digital Customer line at a flat rate. Basic Rate residence ISDN service 
allows up to 200 hours of use each month per digital Customer line at a flat 
rate. Minute ofuse rates apply for all usage above the 320 hours and 200 hours 
permonth fasr Basic RateBusiness and Residence ISDNservice, respectively. 
Each Customer is entitled to one directory number. The minimum service 
period is three months. Termination charges apply for service terminated prior 
to fulfilling the threemonth period. The Customer is responsible for supplying 
equipment compatible with the ISDN interface. 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D- 

3.10 Integrated Services Digital Network (ISDN), (Cont'd.) 

3.10.2 Rates and Charges - BellSouth Service Area 

A. ISDN-PRI - These rates are in addition to the applicable R-1 or B-I rate. 

Service access line - each line 

One time 
Charees 

$ 875.00 

Interoffice channel 
- Fixed monthly comporient 
- Variable component - per airline mile between 

$ 125.00 

central offices as measured by V&H coordinates -0- 

Service interface, each interface (options A, B or C) 
a. VoiceiData (standmi) $11000 
b. Digital data only $ 110.00 
c. Inwarddata $11000 

Service B channel, each channel (options A, B or C) 
a. VoicdData (standmi) $ 5.00 

c. Inwarddata $ 5.00 

Each D channel - no ratcs but does require provisioning.* 

Call types - no rates but does require provisioning.* 

Telephone numbers for ISDN-PRI service 
- per telephone number requested 

b. Digital data only $ 5.00 

- Inward and 2 way calling -0 
- Outbound only -no  rates but does require promstoning * 

Monthly 
Charees 

$ 140.00 

$ 75.00 

$ 24.00 

$400.00 
$400.00 
!4 400.00 

$ 48.40 
$ 24.50 
$ 29.00 

$ 0.20 

* Provisioning is at Individual Case Basis depending on the Customer's network. 
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SECTION 3 -BASIC SPRVICE DESCRIPTION AND RATES, CONT'D. 

3.10 Integrated Services Digital Network (ISDN), (Cont'd.) 

3.10.2 Rates and Charges - BellSouth Service Area, (Cont'd.) 

B. ISDN-BFU - These rates are in addition to the applicable R-1 or B-1 rate. 

Business Charges 

Month 
One-Time to Month 

Interoffice circuit, per line 
- each circuit, includes first mile $ 240.00 $ 115.00 
- each circuit, each additional mile 

Basic rate per line interface 

B Channels Activated, each 
- Circuit switched voicddata 

- Individual service 
- Centreex service 

- Permanent high speed packet - On-demand high speed packet 

D Channels Activated, each 
- Low speed packet a single: service 
- Low speed packet with B Channel 

- 

130.00 

10.00 
10.00 
25.00 
25.00 

15.00 
15.00 

0.45 

55.00 

16.25 
12.25 

120.00 
110.00 

13.50 
13.50 

Residence Charees 

Month 
One-Time to Month 

$ 240.00 $ 115.00 
0.45 

130.00 - 

10.00 43.00 

25.00 110.00 
25.00 90.00 

15.00 * 
15.00 f 

* Included in rate for B Channel activation. 

?er:i?ixi!e n fvx  +q; z h v e  
200 hour allowance for Residence ISDN-BRI service is $0.01 per minute. 

320 !mu a!!owance far Business ISDN-BPJ service and 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.11 Frame Relay Service 

Frame Relay Service is available inBellSouth service territories under terms ofthis price list. 
Componentsoftheservicetliatmaybecustomizedtothespecifications ofthe Customerwill 

Sprint -United and Sprint - Centel service territories on an individual case basis. 

3.11.1 General 

bc* .,.*,:<7" ,.A oil ai Lid~vibud Case Basis. >iaIle keldy service will be provided in the GTE, ' 
, 

Frame Relay Servicc(FRS) is apacket switched data transmission service accessible 
at speeds of 56 Kbps, 64 Kbps, 128 Kbps, 1.536 Mbps, or 44.210 Mbps, which 
provides Customen: with connectivity via Permanent Virtual Circuits (PVC) to 
multiple locations using statistically multiplexed network access lines and a shared 
high speed packet switching network. The Customer establishes aNetwork Address 
(private numbering plan) with the company and Network Map (routing scheme) for 
moving data among the Customer's various locations on a secure basis. 

Access to FRS is provided via a link from the Customer's location to the nearest FRS 
service point (local telephone company FRS switch). 

The Customer must provide premises equipment for interconnection ofFRS service 
and must emure t ha t  the equipment is compatible with and does not interfere wiih 
services offered by the Company. 
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SECTION 3 - BASIC SE:RVICE DESCRIPTION AND RATES, CONT'D. 

3.11 Frame Relay Service, (Cornt'd.) 

3.113 Rates and Charges - BellSouth Service Area 

The following rate e:lements apply to each Frame Relay service arrangement: 

Customer Connec~on to FRS - amin;num ofoneCustoiner Connectionis required 
per Customer. Each Customer Connection includes one Data Link Connection 
Identifier (DLCI) w'hich specifies the connection. 

Frame Relay Service Features - the desired Committed Information Rate (CIR) 
must be specified. The CIR enables the Customer to select a sustained throughput 
under normal conditions. A CIR must be selected for each DLCI. The CIR value 

the Permanent Virtcd Circuit (PVC). 

. .  . .  
-*i:l:.:t:.!i crayo! ..;:.:r:zd the ii>y:;y.:;;,~, ty-x:- .~, ; : -~;~r~ q,.::d of !kk I t  either end ~d 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND R4TES, CONT'D. 

3.11 Frame Relay Service, (Cont'd.) 

3.11.2 Rates and Charges - BellSouth Service Area, (Cont'd.) 

A. Customer Conntection to FRS 
- at 56 Kbps 
- at 64 Kbps 
- at 112 Kbps - at 128 Kbps 
- at 192 Kbps 
- at 256 Kbps 
- at 320 Kbps 
- at 384 Kbps 
- at 448 Kbps 
- at 512 Kbps 
- at 576 Kbps 
- at 640 Kbps 
- at 704 Kbps 
- at 768 Kbps 
- at 1024 Kbps 
- at 1152 Kbps 
- at 1.536 Mbps 
-at 44.210 h4bp 

Nonrecurring 
Charees 

$ 400.00 
400.00 
460.00 
460.00 
460.00 
460.00 
460.00 
525.00 
525.00 
525.00 
525.00 
525.00 
525.00 
525.00 
525.00 
525.00 
525.00 

1,225.00 

Monthly 

$ 80.00 ' 
80.00 I 

120.00 
120.00 
190.00 
240.00 
300.00 
410.00 
410.00 , 
410.00 
410.00 
410.00 
410.00 
410.00 
410.00 
410.00 
410.00 

3,500.00 

B. FRS Feature Charges 
- Each Customer connection feature 25.00 2.00 
- Feature change charge 25.00 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONTID. 

' r j  2 . i A  ., I 17 .,i,.u;C R&y SdY-Vk~ (Ccd'd.) 

3.11.2 Rates and Charges - BellSouth Service Area, (Cont'd.) 

C. Committed Information Rate per DLCl 

- 33 thru 56 KlbpS 
- 57 thru 64 Kbps 
- 65 thru 128 ICbps 
- 129 thru 256 Kbps 
- 257 & 384 KbpS 
- 385 thru 512 Kbps 
- 513 thm 768 Kbps 
- 769 Kbps thlm 1.536 Mbps 

- 4.1 thru 10 Idbps 
- 10.1 thru 16 Mbps 
- 16.1 thru 54 Mbps 

Monthlv Rate 
- 0 thru 32 KblIS $ 8.00 

13.00 
14.00 
19.00 
29.00 
41 .OO 
51.00 
93.00 

140.00 . 
200.00 
370.00 
650.00 

1,700.00 

- 1.537 thru 4 m p s  

- 34.1 thru 44.210 Mbps 2,200.00 

Effective: Issued: July 10, 2000 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND FMTES, CONT'D. 

3.12 Digital Data Senice 

Digital DataServiceisavailableinBellSouthserviceterritories under termsofthis pricelist. 
Components ofthe service that may be customized to the specifications ofthe Customer will 
be provided on an Individual Case Basis. Digital Data Service will be provided in the GTE, 
Sprint -United and Sprint - Centel service territories on an individual case basis. 

3.12.1 General 

Digital Data Senice (DDS) pr0viCl.l-s fcr !h: sirr.n!tmeous two-way rr?.xmissi:sn 
of digital signals at synchronous speeds at 2.4, 4.8, 9.6, 56 or 64 Kbps within a 
LATA. The node central office is where node terminates a digital local channel is 
required for furnishing service between the serving wire center and the Customer's 
prankas. The node central office is where DDS terminations occur. A digital 
interoffice channel is required for digital transmissions outside the node's central ~ 

office. The rate for the digital interoffice channel is based on airline mileage ~ 

between the offices. The airline mileage calculation is documented in Section 3.3. 

The Customer miust provide a Channel Service Unit for each digital access line to 
properly termina1.e the digital data service, regenerate signals, recognize and correct 
signal format en:ors and perform remote loop back. Also, the Customer must 
provide a Data Serving Unit to perform such functions as proper coding and 
decoding of signals, timing recovexy, synchronous sampling, formatting, and 
generation and mcognition of control signals. 

DDS service as f h i s h e d  under this price list is available where facilities permit. 
Thqefore, the fmnishingofDDS service is subject to the availability ofequipment, 
facilities and technical limitations. DDS service is furnished only within a LATA. 

3.12.2 

3.12.3 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.12 Digital Data Service, (Cont'd.) 

3.12.4 Rates and Charges - BellSouth Service Area 

A Digital Local Channel - charges apply per local channel 

PJonrecumng Charee Monthly 
Kbus Soced First Channel Add'l Channels Charae 

2.4 $ 260.00 $ 7600 s 40.35 
4.8 260.00 76.00 49.35 
9.6 
19.2 
56.0 
64.0 

260.00 
260.00 
260.00 
260.00 

76.00 
76.00 
76.00 
76.00 

49.35 
49.35 
69.10 
69.10 

B. Node Channcl Termination -required at the Company's Node Central Office. 
Charges apply per local channel. 

Kbus h e e d  
2.4 
4.8 
9.6 
19.2 
56.0 
64.0 

Nonrecuninv Charge 
First Channel Add'l Channels 
$ 25.00 $ 19.00 

25.00 19.00 
25.00 19.00 
25.00 19.00 
25.00 19.00 
25.00 19.00 

Monthly 

$ 9.40 
9.40 
9.40 
9.40 

27.80 
27.80 

Charae 
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SECTION 3 - BASIC SISRVICE DESCRIPTION AND ILITES, CONT'D. 

3.12 Digital Data Service, (Cont'd.) 

3.12.4 Rates and Charg,es - BellSouth Service Area, (Cont'd.) 

C.  Digital lnterol'fice Channel - required between a Serving Wire Center and the 
Node Central Office or between Node Central Offices. Digital Interoffice 
mileage is poil~ayed in bands. The appropriate mileage band for calculating 
interofficeairlinemileageratesisdeterminedbythe total length inmilesofthat 
interoffice channel. The airline mileage calculation is documented in Section 
3.3. A flat rate and a rate per mile applies to each band for each Digital 
Interoffice Channel provided. 

1. Each channel, fixed rates, any amount of mileage 

Nonrecuning Charge 
Monthly Charge 
- 2.4,4.8, 9.6 and 19.2 KbpS 
- 56.0 and 64.0 Kbps 

2. Each channel, per mile rates 

0-8 miles, monthly charge 

- 56.0 and. 64.0 Kbps 
- 2.4,4.8,9.6 and 19.2 Kbps 

$95.00 

18.95 
31.55 

Per mile charee 
$1.90 
$3.80 

9-25 miles, monthly charge 
- 2.4,4.8,9.6 and 19.2 Kbps 
- 56.0 and 64.0 Kbps 

Over 25 riles, monthly charge 

- 56.0 and 64.0 Kbps 

Per mile charge 
$1.85 
$3.70 

Per mile charge 
$ 1  80 
$3.60 

- 2.4,4.8,9.6 and 19.2 Kbps 
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SECTION 3 - BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.13 DS-1 Service 

DS-1 Service is available: in BellSouth service territories under terms of this price list. 
Components ofthe service that may be customized to the specifications ofthe Customer will ' 

be provided on anhdividiial Case Basis. DS-1 will be provided in the GTE, Sprint - United 
and Sprint - Centel service territories on an individual case basis. 

3.13.1 General 

DS-I service is ai dedicated, high capacity, full duplex channel with line speeds of 
1.544 Mbps. DS..l Service has the equivalent capacity of 24 Voice Grade services 
of 24 DS-0 services. 

3.13.2 DS-1 service is provided on a two point basis between the following locations: 

A. Customer-(designated premises; 

B. 

C. Company-designated central offices. 

Issued: July 10, 2000 Effective: 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.13 DS-1 Service, (Cont'd.) 

3.13.3 Central Office i(C0) Multiplexing may be provided from suitably equipped 
multiplexing hulx The Customer is responsible for the assignment of ind.ividual ~ 

channels within the multiplexer and for maintaining records of those assignments. I 

A. The 1.544 l a p s  channel is provided with a local distribution channel(s) and 
an interoffice channel, local distribution channels only, or, an interoffice 
channel between two COS. 

The CO multiplexing capability is provided by a CO multiplexer at 
designated multiplexing hubs which converts a 1.544 Mbps channel to 24 
channels for use with voice grade services and/or analog data services or to 
24 channels for use with digital services. 

B. 

3.13.4 . DS-1 service is .provided only where facilities are available and is subject to the 
technical limitations of the equipment used by the Company. 
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SECTION 3 -BASIC SlERVICE DESCRIPTION AND RATES, CONT'D. 

3.13 DS1 Service, (Cont'd.) 

3.13.6 Optional Features 

The following service functions are optional features or arrangements: 

A. CO Mnltiplexing DS-1 to Analog Voice Service 

Cd Muitipiexing &-I to -.idicr aiio#vs for up io 24 iricilviuuai voice grade 
or analog data private lines on a channelized basis for use with a 1.544 Mbps 
circuit. This function is offered for the same customer at the Company's 
central .office. This service provides local channels andor interoffice 
channels for analog voice services. 

CO Muitiplering DS-1 to Digital Data Services 

CO Multiplexing DS-1 to Digital allows for up to 24 individual digital 
private h : s  to be derived from a 1.544 Mbps circuit. This function is offered 
for the same Customer at the Company's central office. This service provides 
local chmnels andor interoffice channels for digital data services. 

! B. 

C. CO Multiplexing D S 1  to Analog Data Services 

CO Multiplexing DS-1 to Digital allows for up to 24 individual digital 
private limes to be derived from a 1.544 Mbps circuit. This function is offered 
for the san1ecw;omer at the Coinpay's central offics. This service provides 
local channels andor interoffice channels for data transmission use. 

Issued: July 10, 2000 Effective: 

Issued By: MARIE-FLORENCE VIELOT. PRESIDENT 
ORVWCSI CONSORTIUM, INC.. 
1035 NORTHEAST 125TH STREET, SUITE #301 
NORTH MIAMI, FLORlClA 33161 FCLD0624 



n 
ORVEWCSI CONSORTIUA ,IN(: 

4 
Florida Tam No. 1 
Original Sheet 91 

SECTION 3 -BASIC SIERVICE DESCRIPTION AND RATES, CONT'D. 

3.13 DS-1 Service, (Cont'd.) 

3.13.6 Optional FeatunPs, (Cont'd) 

D. Clear Cbaninel Capability 

Clear Chanriel Capability provides a bipolar with B8ZS encoding technique 
that dowsaCustomertotransport 1.536Mbpslnfomahonratesignalsover 
a DS-I 1.544 Mbps circuit with no constraint on the quantity or sequence of 
ones (mark) and zero (space) bits. This arrangement allows the Customer to 
derive 64 Kbps clear channels. This service is provided only on DS-I 1 544 
Mbps digital service between two Customer-dcsirpated premises and is 
subject to the availability of facilities. 
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SECTION 3 -BASIC SISRVICE DESCRIPTION AND RATES, CONT'D. 

3.13 D S 1  Service, (Cont'd.) 

3.13.7 Application of Rates 

The following rate elements apply to DS-1 service. 

A. 

B. 

C. 

Service Chrirges 

Service charges as noted in Section 3.5 apply as appropriate, in addition to 
the nonrecurring charges for service. 

Intero5ce Channels 

Forbasic seviceinterofficechannels when the interoffice channel is installed 
without an associated local distribution channel, the nonrecurring charge 
applies, per interoffice channel. 

Optional F'eatures 

1. CO miiltiplexhg D 5 1  to analog voice 

CO miiltiplexing DS-1 to voice rates and charges for voice grade 
connections fiom the CO multiplexer. 

CO multiplexing DS-1 to digital data service 

CO multiplexing DS-1 to digital data services rates and charges apply 1 
for digital private line connections from the CO multiplexer to a 
Customer's premises. 

2. 

3. CO multiplexing DS-1 to analog data service 

CO multiplexing DS-1 to analog data service rates and charges apply for 
digital private line connections from the CO multiplexer to a Customer's 
premises. 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.13 D S 1  Service, (Cont'd.) 

3.13.8 Rntes and Charger; - BellSouth Service Area 

A. Digital Local Channel 

-- Per Charnel 
1. Nonreciurring Charge 

2. 

3. 

Monthly Charge, first 1/2 mile 

Monthly Charge, each ad81 1/2 mile 
or hcbion thereof 

B. Service Establishment Charge 

-- Per Chrrnel 
1. Nonreciurring Charge 

$350.00 

$ 96.90 

$ 44.00 

$575.00 * 

2. Savice Change Charge $350.00 

3. Premise Visit Charge see section 3.4 of this price list 

C. Interoffice Channel 

1. Each channel, fixed rates, any amount of mileage 

Nonrecuning Charge 
Monthly Fixed Charge 

$100.00 
64.35 

2. Each channel, per airline mile or fraction thereof 
Monthly charge 

- 0 to 6 miles $29.80 
- 9 to .25 miles 27.95 
- Over 25 miles 26.10 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.13 D S 1  Service, (Cont'd.) 

I 3.13.8 Rates and Charges - BellSouth Service Area, (Cont'd.) 

D. Clear Channel Capability 

I Nonrecuming Charge, per circuit Individual Case Basis 

E. Central Office Multiplexing 

1. D9-1 to analog data service 
a. Nonrecurring Charge, 

per arrangement 

b. Monthly, per arrangement 

2. DS8-1 to analog voice 
a. Nonrecurring Charge, 

per arrangement 

b. Monthly, per arrangement 

DS-1 to digital data service 
a. Nonrecurring Charge, 

per arrangement 

3. 

b. Monthly, p a  arrangement 

$335.00 

$ 10.00 

I 
I $ 172.00 

$ 7.00 

$331.00 

!t 16.00 

F. Move 

Moving 2% Local Distribution Channel 
to terminate in a premises 

Noinrecurring Charge, 
per channel S 374.00 
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SECTION 3 -BASIC SERVICE DESCRIPTION AND RATES, CONT'D. 

3.14 Discount Plans 

3.14.1 Volume Plan 

Customers who utillize monthly recurring local exchange services of the 
Company in excess of $10 per month are eligible for the discount plans noted 
below. The discount percentage applies to the Customer's entire monthly 
recurring local exchange bill. 

-E! Local Exchange Service Discount % 

$10.01 - $7,000.00 
Over $7,000 

u p  to 10% 
up to 11% 

3.14.2 Term Plans 

?ne Company offers a(discount to Customers that agree to use the Company's local 
exchange and/or interexchange (long distance - "LD") services for 12,24,36 or 60 
months. The term discount applies in addition to the volume discount noted above. 
Ifthe Customer does ao t  honor their term commitment then they will owe the non- 
discounted rates of the Company's service offerings for the entire term that they 
have been a Customer of the Company. 

Percentage Discount 
Customers that Commit to: Local Exchange Lone Distance 

- 12 months - local exchange service only 0.5% 0.0% 
- 12 months - local exchange and LD service 
- 24 months - local exchange service only 0.5% 0.0% 
- 24 months - local exizhange and LD service 
- 36 months - local extzhange and LD service 
- 60 months - local exchange and LD service 

0.5% 

0.5% 
1 .O% 
1 .5% 

0.5% 

1.5% 
2.5% 
3.5% 
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SECTION 4 - MISCELLANEOUS SERVICES 

4.1 Directory Assistance 

There is no charge for the first three calls per month to Directory Assistance. The Customer 
can request a maximum of two numbers per call to Directory Assistance. Call completion 
service is provided when the Customer requests that the Direcloly Assistance operator call 
ti .r , _ ^ _ 1  .-. "d., --,  ,r- II jcs*.ed. All completed calls will be charged theDirectory 
Assistance Call Completion charge, in addition to any other appropriate charges. 

There shall be no charge for The first 50 directory assistance calls made per billing cycle for 
linesortrunks serving individuals withdisabilities. Thecompany shall chargethe prevailing 
tariff rates for every call in excess of 50 calls within a billing cycle. 

The service charges for each service are noted below: 

'-me. r 

A. Directory Assistance 

B. Directory Assistance Call Completion 

Incumbent Local Exchange Area 
- Bell Centel UTF 

$0.25 $7 0.40 $ 0.40 $ 0.40 

0.30 0.45 0.40 0.40 
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SECTION 4 - MISCELLANEOUS SERVICES, CONT'D. 

4.2 Local Operator Services 

A per-call service charge applies in addition to the per minute usage rates when applicable. 
The service charge applies in all rate periods and is as follows: 

Incumbent Local Exchanee Area a m e !  

A. Customer Dialed Calling Card $0.75 $0.75 $0.75 $0.75 

B. Station to Station operator 
assisted, collect, tbirdl party 

C. Person-to-Person operator 
assisted local call 

1.00 1.50 1.00 1.00 

2.50 3.00 2.50 2.50 

~~ . . 

D. Qerator Busy Verification 0.35 1.00 0.95 0.95 

E. Operator Emergency Interruption 0.40 0.50 0.45 0.45 
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SECTION 4 -MISCELLANEOUS SERVICES, CONT'D. 

4.3 Directory Listings 

One listing, termed the mitid listing, is included with each Customer's service. Additional 
listings are conlined to the 'names of those who are entitled to use the Customer's service. 
Telephone numbers of non-published service are not listed in the Telephone Company's 
directories or on directory assistance records. Listing information (name, address and 
number)on non-published service is not available to the general public, notwithstanding any 
claim ofemergency the calling party maypresent. Telephonenumbers ofnon-directory listed 
service are omitted or deleted fiom the Company's alphabetical directory, however, they are 
carried in the Company's directory assistance and other records and are given to any calling 
party. The charges listed bellow are monthly charges and are the same for both Residence or 1 
Business Customers. 

Incumbent Local Exchanee Area 
B A  

A. Non-Published Number, per line S 1.75 $2.00 $2.35 $ 2 3 5  

B. Non-Listed Number, per line 0.80 1.10 1.60 1.00 

C. Additional Listing, per listing 1.20 1.25 1.25 1.25 
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SECTION 4 - kUSCELLANEOUS SERVICES, CONT’D. 

4.4 Telecommunications Reiriy Service 

For intrastate toll calls recc:ived fiom the relay service, call charges shall be discounted by 
50% h m  the otherwise applicable usage rate for a voice non-relay call, except that where 
the calling or called party indicates that either party is both hearing and visually impaired, 
the call shall be discounted 60 percent. The above discounts apply only to time-sensitive 
elements of a charge for t h e  call and shall not apply to per call charges such as a credit call 
surcharge. 

4.5 Discounts for Hearing Impaired Customers 

Intrastate toll message rater; for a telecommunications devise for the deaf (TDD) user, which 
is communicated using a T’DD by property certified business establishments or individuals 
equipped with TDDs for communications with hearing or speech impaired persons, shall be 
evening rates for daytime calls and night rates for evening and night calls. 

4.6 Emergency Call Exemptions 

The following calls are exempted from all clwges: Emergency calls to recognizable authorized civil agencies in- 

calls if the caller dials all or the digits to route and bill the call. Credit will be given for any billed charges pursuant 
to this exemption on a subselquent bill after verified notification by (he billed Customer within thirty 930) days of 
billing. 

cluding police, fire, ambulance, bomb squad and poison control. Orvex/CSI Consortium Inc. will only handle 
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SECTION 5 - SPECIAL ARRANGEMENTS 
5.1 Special Construction 

Where the Company furnishes a facility service for which a rate or charge is not specified 
in the Company's Price List, charges will be based on the costs incurred by the Company 
(including return) and may include: 

, 
1 

a) nonrecuning charges; l 

I 
d) combinations of (a), (b), and (c). ~ 

I b) recurring charges; 
c) termination liabilities; or 

5.2 Non-Routine Installation and/or Maintenance 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours, or (in the Company's sole discretion and subject to any 
conditions it may impose) in hazardous locations. In such cases, charges based on the cost 
of labor, material and other costs incurred by or charged to the Company will apply. If 
installation is started during regular business hours but, at the Customer's request, extends 
beyond regular business hours into time periods including, but not limited to, weekends, 
holidays, and/or night hours, additional charges may apply. 
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