DOOOC0-FP L
COMPANY: WORLDCOM TECHNOLOGIES
TITLE: SUPPLEMENTAL AUDIT
IXC ACCESS CHARGE REDUCTION
PERIOD: JULY 1, 1998 AND OCTOBER 1, 1998
B NUMBER OF
WP NO. | DESCRIPTION: PAGES ]
1 Report 13
10-2 Document Request 2 10
44 Staff analysis of Test of Invoices 4
45 Test of Home Advantage Invoices 1
45-1 Home Advantage Invoice 3
45-2 Home Advantage Invoice 4
45-3 Home Advantage Invoice 3
46 Test of Home Advantage E-Z Invoices 1
46-1 Home Advantage E-Z Invoice 3
46-1/1 Home Advantage E-Z Invoice 3
46-2 Home Advantage E-Z Invoice 3
46-2/1 Home Advantage E-Z Invoice 4
46-2/2 MCI Worldcom Invoice 7
46-3 Home Advantage E-Z Invoice 3
46-3/1 Home Advantage E-Z Invoice 4
46-3/2 MCI Worldcom Invoice 4
46-4 Home Advantage E-Z Invoice 3
46-4/1 Home Advantage E-Z Invoice 5
46-6 Rates of Home Advantage and EZ 1
46-7 MCI! Worldcom Invoice 6
46-8 MCI! Worldcom Invoice 4
APP 469 — MCI Worldcom Invoice 5
CAF 47 Test of Biztel 49 rate 1
o —— 471 Bus49 Invoice 4
CTR 47-2 Bus49 Invoice 5
Ecr ~ 47-3 Bus49 Invoice 4
LEG ~ 48 Test of Biztei 17 Rate 1
OoPC 48-1 Biztel 17 Invoice 2
PAI ____ 48-2 Biztel 17 Invoice 2
§_gg — 483 “Biztel 17 Invoice 2
EER . 254 Biztel 17 Invoice 2
oty 486 Correspondence from Company 2
49 WorldCom Response to Original Report 11
50 Staff comments to Co. Response 2
DOCUMENT NUMBER-DATE

08

995 JuL258

RECORCS/REPORTING




CONFIDENTIAL

| FLORIDA PUBLIC SERVICE COMMISSION

DIVISION OF REGULATORY OVERSIGHT
BUREAU OF AUDITING SERVICES

Miami District Office

WORLDCOM TECHNOLOGIES, INC.
FLOW THROUGH OF SWITCHED ACCESS RATE REDUCTIONS
SUPPLEMENTAL AUDIT

JULY 1, 1998
OCTOBER 1, 1998

UNDOCKETED
AUDIT CONTROL NO. 99-078-4-2

Eo A ]

" Ruth K. Youhg, AuditMatl)lger

Kathy L. Welch, Miami District
Audit Supervisor

; ONFIDENTIAH




TABLE OF CONTENTS

L AUDITOR’S REPORT PAGE

Purpose 1

Disclaim Public Use

_ Summary of Significant Procedures 2

1I. DISCLOSURES

1. Scope of Supplemental Report 3

2. Test of Invoices

3. Summary of Original and Supplemental Audits 7
II.  EXHIBITS

Included in Original Report dated February 10, 2000

0432002

'* CONFIDENTIAL




DIVISION OF REGULATORY OVERSIGHT
AUDITOR’S REPORT

July §, 2000
TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED PARTIES

We have applied the procedures described later in this report to audit the Flow Through Work
Sheets dated July 1, 1998 and October 1, 1998 submitted by WorldCom Technologies. These Work
Sheets are attached to the original audit report dated February 10, 2000. These Flow Through Work
Sheets were provided in support of the company’s estimated monthly and annualized savings because
of reduced access charges that were to be passed on to the customer. We have applied procedures
to determine if the savings on the submitted Work Sheets were passed through to the customer.

This is an internal accounting report prepared after performing a limited scope audit.
Accordingly, this report should not be relied upon for any purpose except to assist the Commission
staff in the performance of their duties. Substantial additional work would have to be performed to
satisfy generaily accepted auditing standards and produce audited financial statements for public use.
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- SUMMARY OF SIGNIFICANT PROCEDURES

Our audit was performed by examining on a test basis, certain transactions and account
balances which we believe are sufficient to base our opinion. Our examination did not entail a
complete review of all financial transactions of the company. Our more important audit procedures
are summarized below. The following definitions apply when used in this report:

Scanned - The documents or accounts were read quickly looking for obvious errors.

Compiled - The exhibit amount were reconciled with the general ledger, and accounts were
scanned for error or inconsistency.

Reviewed - The exhibit amount were reconciled with the general ledger. The general ledger account
balances were traced to subsidiary ledgers, and selective analytical review procedures were applied.

Examined - The exhibit amounts were reconciled with the general ledger. The general ledger
account balances were traced to subsidiary ledgers. Selective analytical review procedures were
applied, and account balances were tested to the extent further described.

Confirmed - Evidential matter supporting an account balance, transaction, or other information was
obtained directly from an independent third party.

Verify - The item was tested for accuracy, and substantiation documentation was examiried.

General: The rate elements that were not audited in the original audit were included in the scope
of this audit for both the July 1, 1998 and October 1, 1998 Interexchange Flow Through Work
Sheets. Audit Disclosure 1 details the elements.

Invoices were reviewed and recalculated to determine if the customers were being billed the reduced
tariffs filed with the Commission for WTI Home Advantage, WTI Home Advantage Easy, Biztel
Bus 49 and Biztel Bus 17 rate elements,

The company did not provide further information for the WNS Classic Carrier Service and WNS
Transcend rate elements for either the July 1, 1998 or October 1, 1998 reductions.

36004
COMFINENTIAL

r.

2

-
-




CONFIDENTIAL |

AUDIT DISCLOSURE 1
SUBJECT: SCOPE OF SUPPLEMENTAL AUDIT

STATEMENT OF FACTS: |

The company’s Interexchange Flow Through Work Sheet for July 1, 1998 reduced six rate elements
and the October 1, 1998 Interexchange Flow Through Work Sheet reduced eight rate elements, for -

a total of 14 rate elements.

In the original report, dated Februaxy 10, 2000, part of the scope included testing four of the rate
elements the company included in the October 1, 1998 Interexchange Flow Through Work Sheet.

The results of that audit showed that the company did not fiow through its reductions for two of the
four. For the other two rate elements tested, we could not determine if the customers were billed
reduced rates because of the company’s method of billing its customers. Details for the four rate

elements are in the original audit.

We did not directly audit the rate elements for July 1, 1998 in the original audit. However, results
of the audit showed that one of the July rate element reductions did not flow through to the

customer,

Because of the results of the original audit, the company was asked to review the other rate
elements in both the July and October Flow Through Work Sheets and show documentation that the
rate reduction was billed to the customer.

A list of the remaining rate elements with the monthly and annual amounts expected to be reduced

for each element follows:
Estimated Estimated

Rate Element Monthly Amount  Annual Amount

July 1, 1998 Interexchange Carrier Flow Through Work Sheet
WTI Home Advantage
TTI Combined Calling Plan
Biztel Bus 49
WNS Classic Carrier Service
WNS Transcend
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CONFIENTiAL

WTI Home Advantage
WTI Home Adv. Easy

TTI Combined Celling Plan
Biztel Bus 17

The results of the company’s review and documentation given to the Commission staff are included
in Audit Disclosure 2.
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AUDIT DISCLOSURE 2
SUBJECT: TEST OF INVOICES
STATEMENT OF FACTS:

Tuly 1. 1998 Reducti

Documentation was provided showing that the reduced rates were billed to the customers for WTI
Home Advantage and Biztel Bus 49. The company stated that there was no reduction to the
customers for the TTT Combined Calling Plan. Calculation of the amount to be refunded for the TT1
plan is on the exhibit following this disclosure.

The company did not address the WNS Classic Carrier Service or the WNS Transcend rate element
for this time period. Results of the original audit for these two elements for the October 1, 1998
reduction showed that staff could not determine if the customer was billed the rate reduction because
of the company method of billing. See Audit Disclosure 2 in the original audit report.

Ot 1998 Reduati
Documentation was provided showing that the reduced rates were billed to the customers for Biztel
17.

A company representative explained that the “Home Advantage Easy Plan” customers were moved
to “MCI One Savings” or “MCI One Advantage” as of October 1, 1998. A review of the tariffs
shows that the rates for both MCI plans are lower than the “Home Advantage Easy” plan. The
invoices provided subsequent to the October 1, 1998 reduction show the that the customer was billed
the lower MCI rates.

A company representative explained that the *Home Advantage Plan” customers were also moved
to “MCI One Savings” or “MCI One Advantage” as of October 1, 1998. The company provided an
invoice dated November 9, 1998 displaying October 1998 traffic. The customer was billed the July
1, 1998 “Home Advantage Plan” tariff rate. The company was asked to provide the December 98
invoice for this same customer. Its verbal response was that this same customer showed no intrastate
calls for December 98 or January 99, and the customer terminated service after that.

Calculation of the amounts to be refunded to the customer for the “Home Advantage Plan” is
included on the exhibit following this disclosure.

The company stated that there were no reductions to the customers for the TTI Combined Calling
‘Plan. Calculation of the amounts to be refunded for the TTI plan are on the exhibit following this
disclosure.
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OPINION:
1. It appears that the company rqduced rates for: |

E\JSIAT:%:%IEIJ.'ﬁe%%vﬂa:rll:tage | %%%w Through Work Sheet ‘

| Bizte] 49 July 1, 1998 Flow Through Work Sheet
WTI Home Advantage Easy Octob& 1, 1998 Flow Through Work Sheet
Biztel 17 : October 1, 1998 Flow Through Work Sheet

2. The comﬁany did not reduce the customer rates for the TTI Combined Calling Plan for either
the July and October 1, 1998 reductions. The calculation is on the exhibit following this disclosure.

3. The documentation provided for the reduction to customers for the Home Advantage Plan
showed that the July 1, 1998 tariff was being used after the October 1, 1998 tariff reduction.

] - Di0008
PRAICINTATIAL




CONFIDER e

COMPANY: WORLDCOM TECHNOLOGIES
TITLE: CALCULATION OF TT!I COMBINED CALLING PLAN
FLOW THROUGH
PERIOD: JULY 1 AND OCTOBER 1, 1998 FLOW THROUGH
DATE: . MARCH 15, 2000
[EXHIBIT - ]
IXC WorkSheet IXC WorkSheet
July 1, 1998 October 1, 1998
Company Calculated Estimated Monthly Estimated Monthly
Flow Through _ Reduction Reduction Total |

Rate Element

TTI Combined Calling Plan —
: Times 12 for Annual effect

WTI Home Advantage
: Times 12 for Annual effect
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AUDIT DISCLOSURE 3
SUBJECT: SUMMARY OF ORIGINALAND SUPPLEMENTALAUDITRESULTS

STATEMENT OF FACTS:

The following exhibits include a summary of the results of the original and supplemental audit of
WorldCom Technologies.
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CONHDE HnL

COMPANY: WORLDCOM TECHNOLCGIES

TITLE: STATUS OF REDUCTIONS TO CUSTOMERS

PERIOD: JULY 1, 1968/ OCTOBER 1, 1998 .
Reduced Reduced

RATE ELEMENT taiffs billed tariffs not Cannot [ Annual

on Flow Through Work Sheet lcustomer billed customer _|determine |Amount
JULY

1. WTI WorldOne X

2. TTi Combined Calling Plan X

3. WNS Classic Canier X

A WNSTi  Transcend X

5. 5. WwWrl Tl Home Advantage _ X

‘6. Biztel Bus 49 X
OCTOBER

1. Wil WorldOne Dedicated X

2. WT1 WorldOne Switched X

3. TTI Combined Calling Plan X

4. WT! Home Advantage X

5. WNS Caissic Carmrier X

8. WNS Transcend X

1. WTI HOme Advantage Easy
8. Biztel Bus 17

X
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COMPANY: WORLDCOM TECHNOLOGIES
COMPANY: MCI WORLDCOM _
TME: STATUS OF REDUCTIONS TO CUSTOMERS
PERIOD: JULY 1, 1996/ OCTOBER 1, 1998 t
DATE: MAY 12, 2000
AUDITOR: RKY
JULY 1, 1998 REDUCTION . 1
RLDCOM TECHNOLOGIES

Rate Elerent Status
1. WTI WorkiOne © The reduced tariff was not billed to the customers for either July 1 or October 1, 1998

fiow through reductions.

» The company said the customer was billed an October 1, 1996 tariff until May, 1989.

2. WT) Home Advantage Company provided documentation showing that the reduced rates were billed
*" o 1o the customers.

3. TTI Combined Calling Plan ] The Company stated that this flow through reduction did not go into effect.

4, Biztsl BUS 49 Company provided documentation showing that the reduced rates were billed
- to the customers,

5. WNS Classic Carrier Service Because of the methed of billing its customers and detall format provided by the
company, we could not determine if the customers were billed the reduced rates,

6. WNS Transcend Company provided rate deck showed that the rate was reduced. However, we did
not have the invoice data to show that the Transcend rate was billed to the
customers. The bill was detailed by originating and terminating data.

IOCT OBER 1, 1998 REDUCTION[ |

WORLPCOM TECHNOLOGIES

Rate Element Status

1. WTl WorldOne Switched The reduced tariff was not billed to tha customers for either July 1 or October 1, 1998
2 WTI WorldOne Dedicated flow through reductions.

The company sald the customer was billed an Qctober 1, 1996 tariff until May, 1999,

3. WTI Home Advantage The one invoice provided by the company showed that the customer was billed
the July 1, 1998 rate. It doesn't appear that the tariff was reduced.

4. Home Adv. Easy The company said that as of Cctober 4, 1958 the customers were moved to MCI
plans that were lower. Company supplied invoices subsaquent to the October 1
reduction show customers were biled at the lower MC) plan rates.

5. T¥] Combined Caling Plan The Company stated that this fiow through reduction did not go ints effect.

6. Biztet BUS 17 Company provided invoices showed that the reduced rates were billed fo the
customer.
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COMPANY: . WORLDCOM TECHNOLOGIES
COMPANY: - MCIWORLDCOM
. TIMLE: STATUS OF REDUCTIONS TO CUSTOMERS
PERIOD: ' JULY 4, 1998/ OCTOBER 1, 1988
DATE: ~ MAY12,2000

AUDITOR: ‘ RKY

7. WNS Claasic Carrier Service Because of the method of billing its customers and detail format provided by the
company, we could not determine If the customers were billed the reduced rates.

8. WNS Transcend Company provided rate deck showed that the rate was reduced. However, we did
not have the invoice data to show that the Transcend rate was biiled to the
customers. The bill was detailed by originating and terminating data.
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST
NOTICE QF INTENT

T0:
UTILITY:
FROM:

REQUEST NUMBER: _ o 7 M 4. DATE OF REQUEST: 3750560 |
AUDIT PURPOSE: e Jomedr [ O Hemomn I

REQUEST THE FOLLOWING TTEM(S) BE PROVIDED BY: ¢ 4/ 00 _
REFERENCE RULE 25-22.006. F.A.C.. THIS REQUEST IS MADE: 1 INCIDENT TO-AN INQUIRY
| 0 OUTSIDE OF AN INQUIRY
TTEN DESCRIPTION: | -

Ai’ﬁ—&_%ﬂlmsy

TRt At Tt
I ' U 7’ .

T0: AUDIT MANAGER
THE REQUESTED RECORD OR DOCUMENTATION:
(1) LI HAS BEEN PROVIDED TODAY
(2) 3 cANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

(3) 01 AN IN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS DEFINED IN
64183, 366.093. (R 37.156, F.5. TO MAINTAIN CONTINED CONFIDENTIAL HACLING OF THIS MATERIAL. THE UTILITY R OTHER PERIN
MBT. WITHIN 21 DAYS AFTER THE ALDIT DAT CONFERBCE, FILE A REQLEST FOR CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF
RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C.

(4) 01 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

DATE:

DISTRIBUTION: ¥
white: Utility Complete and Return to Audg
Pink: Audit File Copy

000015
Canary: Utility Retain '

P /AFA-R (Rev.2/95)
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- CONFIDENTIAL  COr—
CONFIDENTIAL  COL.-_
WORLDCOM SUPPLEMENT AUDIT
REQUEST 2
As we discussed today, March 30, 2000, please provide the following information for the Home
Advantage Easy Plan and Home Advantage Service:
1. Home Advantage E

. ML b
2. Home Advantage Service
We were provided with three invoices in the same name.
Account No’ated 9/9/98, Account NoWated 11/9/98; and Account No.
dated January 5, 2000. The invoice da

98 agrees with the tariff at that time.
¢ invoice dated 11/9/98 does not agree with the tariff in effect October 1, 1998. As you
requested, I am enclosing a copy of that invoice. Please explain.

cONpwERTIAL
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State of . .orida

Public Serbice Commission

FAX TRANSMISSION

Miami District Office
Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL 33166-7602
(305) 470-5600 FAX: (305) 470-5606

' Pages __‘5___ including this cover sheet
To: ﬂ’b‘o P O e Date: 3é0/ 60
pax 2 LO1 #lo (ol
- ({%’Wﬁ( _____ of the Miami District Office

Subject: A”‘U G“”"\
1

o2

Comments:

ool %mﬂ (305)470-5600

000017
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State of . orida

Public Sevbice Commission

FAX TRANSMISSION

Miami District Office
Florida Public Service Commission
3625 NW 82 Avenue, Suite 400
Miami, FL 33166-7602
(305) 470-5600 FAX: (305) 470-5606

Pages —3 ___ including this cover sheet

To: gﬁ"/\ | Date: /00
—

Fax # 70— 2§ ¢->f%fé’

From: @z?:%«,ﬁ, ~ of the Miami District Office

If you have any difficulty with this transmission, please contact Alina at (305)470-5600
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2CB8355 STCONE OAK PARKHAY
SAN ANTONIO TX 78258

~=——PREVIOUSBALANCE T 35.62

s
5
T—  -BILL DATE
. ACCOUNT NO. PAYMENTS RECEIVED THANK YOU
; GROUP ACCT NO. ADJUSTMENTS
———INVOICE ‘NO. — —— -
) REGION xcs BEGINNING BALANCE
. . 0CCC223887 X24 CCT R CCOCD
. NEWUSAGE-CHARGES
. RECURRING CHARGES
. NON-RECURRING CHARGES
: MINTMUM—USAGE—SURCHARGE
. STATE TAX
N LOCAL TAX
. PEOERAL—TAX
. SERVICE CHARGE
4 _
: W . SUBTOTAL NEW CHARSES
» \
™. v ' ;
e PLEASE PAY THIS AMOUNT
: 24 HOUR CUSTOMER SERVICE 1-8CC-275-0100 i e
by CREOIT/COLLECTIONS 1-800-275-2655 5? g & i
s = o C—— e ¢ y 30 ‘ 37
- AS YOU KNOW, WORLDCOM AND MCT RECENTLY MERGEC TO BECOME MCI WORLDCOM, THE NS
SECOND LARGEST COMMUNICATIONS CARRIER IN THE U.S. THIS IS EXCITING NEWS FOR % == F
,——— -—-Y0U, -8ECAUSE NC4-YOU-CAN-CHOOSE-NEN WAYS TO' SAVE-ON-LONG -DISTANCE -SERVICE:—FOR g/ — k.o
N EXAMPLE, YOU CAN GET 5-CENT SUNDAYS ANC ENJOY 5 CENTS A MINUTE ON ALL YOUR (1 z —_—
) STATE=TO-STATE CALLS FROM HOME—- THAT*S EVERY MINUTE, EVERY SUNDAY. AND WITH . T Ll
B 3~CENT SUNDAYS WE HAVE A SELECTION OF LONG DISTANCE -CALLING-PLANS TO-MEET YOUR . D -
. NEEDS. CALL US TODAY AT THE APPROPRIATE NUMBER BELOW TO SELECT YOUR NEW PLAN 5 e
AND GET MCI 5-CENT SUNDAYS. IF YOU ARE PART OF THE PEQPLE'S NETWORK PLAN, CALL c '© — -
——= ---—1-300 666=8735.-IF YOU HAVE AN-ALUMNI-SAVERS CALLING PLAN-CALL 1--800-666-87035 ~ o — S
IF ARE ON AN ASSOCIATION SAVERS PLAN CALL 1 .800 336-4491. IF YOU ARE ON ANY -
OTHER PLAN, CALL 1 80O 645-4284. AS PART OF OUR MERGER CONSGLIDATION, THESE .
.+ == - -WORLOCOM LONG DISTANCE PLANS WILL- BE—DISCONTINUED-IN-A—FEN-NONTHS——SO-CALL < [
i, TODAY- IMPORTANT MESSAGES MAY ALSO APPEAR ON THE LAST PAGE OF THIS INVOICE. A :
" PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREDIT
. ACCOUNT 9“?‘*’ ,
- TOTAL $29.34 AMOUNT 4_% o
i INVOICE-NDs - ———— . —DUE- ENCLOSED @gt =
“ PLEASE REMIT CORRESPONDENCE TO- Qq{" -
- MEI-HORLLEON A
o 20855 STONE OAK PARKWAY' :
¥ SAN ANTONIO TX 78258 D il
“ )
w1
- «~2829600157~ : -
" WORLDCOM -TECHNOLOGIESS INC:— —
. PO 30X 95015 '
- CHARLOTTE NC 28296-0015 e
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PAGE ||i ,

. ' CURRENT ACCOUNT ACTIVITY
i - .- ’ — - — - . ——— - —— -
: LONG DISTANCE USAGE CHARGES-
; PRODUCT TYPE- 803 — HOME ADVANTAGE
D e ——————INTRASTATE— - - -—6350
: INTERSTATE 18.45
) . — TOTAL -LONG OISTANCE- USAGE~ - s 24395—
, TOTAL USAGE CHARGES= 24.95
* NON-RECURRING CHARGES-
PIC CHARGE FOR 1 LINES 3 0.53 EACH 0.53
TOTAL NON-RECURRING CHARGES- 0.53
~— - TAXES, GOVERNMENT- FESS ‘AND OTHER- CHARGES~ —
FEDERAL EXCISE TAX 0.77
STATE TELECOMMUNICATIONS TAX 1.83
CITY TELECOM UTILITY TAX - -—— - ———— e—— 0350
STATE GROSS RECEIPTS SURCHARGE 0.62
STATE AND LOCAL SURCHARGES 0.14 :
TGTAL TAXES, GOVERNMENT FEES AND OTHER CHARGES- - 3.86
- - . [ — o — — A - - S —— ' fa— -———29.. 3‘.

TOTAL CURRENT 'CHARGES

* PAST-DUE PORTIONS OF YCUR TOTAL AMOUNT DUE ARE SUBJECT —

1,5GC PERCENT.

TO A MONTHLY SERVICE CHARGE JF

p
a
] R - o,
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. LONG DISTANCE CALL DETAIL

DATE——FIHE———RATE—TO ~—NUMBER—#————r————HENUTES

-

10/08/98  08-07 PH E PTCHARLTTE FL

30.0
-——-——.—10/::9/93—&1—-—}7— PM——E——BKLYN-NYC—NY: f50——— 0380 ’
10/17/98 .. 04=32 PM N  —FRMT. NWNRK _CA__ .10 o 1
3  10/17/98  04-39 PM N PYCHARLYTE FL = T840 PREI oL, 86. TEH
g3t 1 0/18/98——0 2=1 2~ PM——N - ——FRMT—NNRK~-CA-—— 9 — e T i
10/21/98 06-11 PX E BKLYN NYC NY 5.0 0.50 L
.10/23/98 09=40 AM [} BOISE 1D 46,0 11.50 o i
—-—40/26/9&——05—3-? «PH———E———BKLYN-NY C—NY— — 3 0 530 i
T 7 10/28/98  04=47 PM D :  MILLVALLEY CA ) 1.0 . .. ..0.25 .. . : @
10730798  05-05 PM € ‘BOISE """ --ID - 2140 # U dpyg Fiibar ¢ S £
G0 =60 - .,' ) :i'
10/31/98 01-C5 PM N FRMT NWRK CA 13.0 - u
11/02/98  07-14 PM € BKLYN NYC NY 5.0 is
o 31/ 06/ 98—+—05=29 - PH———F ——BKLYN-NYC- e —
5.7 . --11/06/98 T08-34 PN E < PTCHARLTTE FL . ;e
—
e ==
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'l e IMPORTANT UPOATE
o . THE WYOMING PUBLIC SERVICE COMMISSION HAS ESTABLISHED THE NYOMING UNIVERSAL
" €. SERVICE FUND (USF) ASSESSMENT AT 2% OF A CUSTOMER'S INTRASTATE (INSTATE) - -
.' B INGT—THIS CHARGE 1S DESCRISEDON-YOUR—INVOICE AS =HYUSF:=
)
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ATTENTIDN UNLINE CALLING CARD CUSTOHERS-—~

ONLINE CALLING CARD CUSTOMERS WILL BE RECEIVING NEW ONLINE CALLING CARDS

WITHIN THE NEXT FEW MONTHS. THIS NEW CARD HAS ADDITIONAL CARD FEATURES FOR
YOUR-CONVENTENCE-—WHEN-YOUR—NEN—CARDARRIVES—PLEASE—TAKE—AMOMENT-TO—NOTE—
'YOUR NEW DIALING INSTRUCTIONS. ONLINE CALLING CARDS NHICH SHON NO USAGE
WITHIN THE PAST SIX MONTHS WILL BE DEACTIVATED: NOVEMBER 1998, "“ itz
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CONHDE T

AUDIT DISCLOSURE 1
SUBJECT: SCOPE OF SUPFLEMENTAL AUDIT

STATEMENT OF FACI‘S

| Iheoompmw’sln:mchangeﬁowarmngorkSheetforJuly 1, 1998 reduced six rateelements
and the October 1, 1998 Interexchange Flow Through Work Sheet included the reduced cight rate
ements, for a total of 14 rate elements.

the original report, dated February 10, 2000, part of the scope included testing four of the rate

elements the company included in the October 1, 1998 Interexchange Flow Through Work Sheet.
The results of that audit showed that the company did not flow through its reductions for two of the
four. For the other two rate elements tested, we could not determine if the customers were billed
reduced rates because of the company’s method of billing their customers. Details for the four rate
clements are in the original audit. Although we did not directly audit the rate elements for July 1,
1998, results of the October audit showed that one of the July rate element reductions did not flow
through to the customer.

ci”»?:w/ dd,

Because of the results of the original audit, the company was asked to review the other rate
elements in both the July and October Flow Through Work Sheets and show documentation that the
rate reduction was billed to the customer

A list of the remaining rate elements with the monthly and annual amounts expected to be reduced
for each element follows:

WTI Home Advantage
TTI Combined Calling Plan
Bizte] Bus 49

T B | NA- ,
f oot

WTI Home Advantage
WTI Home Adv. Easy

TTI Combined Calting Plan
Biztel Bus 17

Qgpt = (N
Qus. St
A

o

The results of the company’s review and documentation given to the Commission staff are included
\mAudxtDlsclosurez W ‘#'-{- P L
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AUDIT DISCLOSURE 2
SUBJECT: TEST OF INVOICES

_ STATEMENT OF FACTS:

Documentation was provided showihg that the reduced rates were billed to the customers for WTI

ome Advantd, d h-‘ The company stated that there was no reduction-to the
customers for the TTI Combined Calling Plan. Calculation of the amount to be refunded for the TTT

plan is on the exhibit foﬂo@@ “‘@ "

Qctober 1. 1998 Reduction

Documentation was provided showing that the reduced rates were billed to the customers for Biztel

17.
Invoices for the period right after the October 1, 1998 tariff were not supplied by the company for
@ ome Advantage Easy Plan. A company representative explained that the “Home Advantage Easy
Jan” customers were moved to “MCI One Savings” or “MCI One Advantage” as of October 1,

1998. A review of the tariffs show that the rates for both MCI plans are lower than the “Home
Advantage Easy” plan.

- { For the Home Advantage Plan, the company provided an invoice dated November 9, 1998
displaying October 1998 traffic. The customer was billed the July 1, 1998 tariff rate. Details of
staff's efforts to obtain further information regarding these two elements are as follows:

1. OnMarch 30, 2000, document request numE : ! !was submitted to WroldCom requesting further

information for Home Advantage Easy Plan and Home Advantage Service. The information was
to be provided by April 4, 2000.

2. On or about April 4th, the company was called twice to find out when the information would be

received. A company representative returned the call on or about April 6th or 7th and stated that
we would have the information on Friday, April 14. It was not received.

3. Sue Ollila intervened and spoke with company representatives. The company agreed to send the
information by Friday, April 21, 2000. As of May 5, 2000, no further information or calls regarding
this document request were received.

The dollar reductions to the customer for both these rate elements are in Disclosure l.( ‘H’E '2 ,

The company stated that there were no reductions to the customers for the TTI Combined Calling -
Plan. Calculation of the amounts to be refunded for the TTI plan are on the exhibit following this

LT @l ﬁ%ﬂ %
Y B

3 p,L 005026




OPINION:

1. 1t appears that the company reduced rates for:

RATE ELEMENT REDUCED ON:

WTI Home Advantage July 1, 1998 Flow Through Work Sheet
Biztel 49 July 1, 1998 Flow Through Work Sheet
Biztel 17 October 1, 1998 Flow Through Work Sheet

2. The company did not reduce the customer rates for the TTI Combined Calling Plan for either
the July and October 1, 1998 reductions. %aﬁon is on the exhibit following this disclosure.

3. The company did not provide documentation showing that the customers who were supposed to

be billed the Home Advantage Easy Plan rates were in fact moved to an MCI plan and billed the
lower MCI tariff subsequent to October 1, 1998, (&)

4, The documentation provided for the reduction to customers for the Home Advantage
showed that the July 1, 1998 tariff was being used after the October 1, 1998 tariff reductio
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(ONFu.... -

COMPANY: WORLDCOM TECHNOLOGIES _
TITLE: CALCULATION OF TTI COMBINED CALLING PLAN
- FLOW THROUGH
PERIOD: JULY 1 AND OCTOBER 1, 1998 FLOW THROUGH
DATE: MARCH 15, 2000
AUDITOR: RKY
- BEer ]
IXC WorkSheet IXC WorkSheet
July 1, 1998 October 1, 1998
Company Calculated Estimated Monthly Estimated Monthly .
Flow Through * Reduction Reduction Total |
Rate Element |
TT1 Combined Calling Plan ] U o
' Times 12 for Annual effect 12

bﬁ W @"’J‘ﬂ CM-O ?*6— /0, ro00
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| mpe Mt ey o

-~ SUITE 400

% )SAN ANTONIO TX 76216~4741 IJL.H i |A . A i
b . o . . .

. &‘9 BILL DATE PREVIOUS BALANCE $14.81 - | .

3 ACCOUNT NO. PAYMENTS RECEIVED THANK YOU 14.81CR _ i
=T “GROUP ACCT NO. ~————ADJUSTMENTS 0200 CONHDEN'”A

. INVOICE NO. l :

. REGION . XC$ BEGINNING BALANCE $0.00 _ i
, T ~-0000223887 X246 CO7 R 0OGOO - - -
: NEW USAGE CHARGES 9.99 -

. RECURRING CHARGES 0.00 ' o o
. NON-RECURRING CHARGES™ 0,53 - -
i HINIMUM USAGE SURCHARGE 0.00 .

" STATE TAX 0.90 . .
- LOCAL TAX 0,45 . R ~-
: FEDERAL TAX '0.32

- W SERVICE CHARGE 0.00 ‘ i T s
iy ;

n -

.. Q’SN’ SUBTOTAL NEN CHARGES $12.19 L ) -
L. I M 7 o

0 - .

o, et it % o B
. —PLEASE PAY THIS ANOUNT 312,19

n 24 HOUR CUSTOMER SERVICE 1-800-275-0100 ‘ .
= ~COLLECTIONS _ 1=800=275=2655 .
m .

o WORLOCOM RANKED #1 IN CUSTGMER SATISFACTION : N L
a——""""~""ONE OF OUR OBJECTIVES AT WORLOCON IS TG PROVIDE DUR CUSTOMERS WITH EXCEPTIONAL — _

» CUSTOMER SERVICE DELIVERED 8Y FRIENDLY, PROFESSIONALLY~TRAINED REPRESENTATIVES i

- WHO ARE DEDICATED TO ENSURING YOUR SATISFACTION. RECENTLY, WORLDGOM WAS RANKED _ o
u NUMBER ONE AMONG NATIONWIDE LUNG OISTANCE TARRTERS IN UVERALL SATISFAUTION ) :

- AMONG TYPICAL RESIDENTIAL CUSTOMERS, DEFINED AS THOSE WHO USE LESS THAN $50 PER ' , _

o MONTH IN LONG DISTANCE SERVICE. WE ARE PLEASED TO SHARE THIS HONOR WITH YOu, : | ) i

“"BECAUSE YOU ARE AN TMPORTANT PART OF “THE WORLDCOM SUCCESS 'STOR\"_A'ND_HE—VALUE
YOUR BUSINESS.

|
I
|
g

n

» o .
v T T PLEASE 'NOTE THAT, FROM TIME TO TIME, ACDITIONAL IMPORTANT MESSAGES MAY ALY o

a APPEAR ON THE LAST PAGE OF YOUR MONTHLY INVOICE.

£ (9
a T T T T T T T T T PLEASE TRETURN “THIS PORTION UFON RECEIPT TO ENSURE PROPER CREDIT

o

" ACCOUNT ‘ e
" OTAL $12°19 AMOUNT " ;
ol INVOICE NO. DUE ENCLOSED : . !
- o - P
o8 - PLEASE REMIT CDRRESFUNDENCE—TD- . ]
i - HORLDCOH .
lage 100 NE LOOP 410 a a
T ——SUITE 40C

'sa SAN ANTONID TX 78216-4741

N U -

o - =2829600157=

E WORLDCOM TECHNOLOGIES, INC.
' PO BOX 96015

- - CHARCOTTE NC™282Y6-0015

48108 | |
P / “fip

»-I

!.._..m..




- " CONFIDERTIAL
MCT - 10:7034157224 COA!F IDEI 58 ko 00 .

24 OBi2ep TO 5C ALEXMND M.

16:28 No.00?7 P.12
2 1.1

3
2% 08:38n D 20 CLEVELAND @A 2 -1
25 i0:15A o 70 CLEVELAND QA 2 W14
28 10:11A (2] O LONGMONT co 1 - Q7
2¢ 07:259 N 30 WIRDERMERE §T 1 19
26 071240 " TO ORLANDS L 3 ] ]
26 07:2%9p N ¢ ORLANDO L 2 1]
26 07:31p N T0 ORLANDO L 1 .10
20 10:14%N . nu 70 SC RRODHIO MA 2 +10
33 067%7:07e N T0 S& CLEVELA GA 8 T
Dec 01 071039 N * 70 WINTERPARK PL 1 .10
€2 10:34n 4 TO CLEVELAND GA 1 .07
o2 D7:28P N TO 8C CLEVELA Ga 5 o 25
03 O5:28% ] TC LONGMONT €O 5 35
G4 .Q07:01P N T0 5C ALEXAND AL 3 +15 -
68 03:01F b TO WINTERPARK FL 1 10
ce 0831159 n O WIMNTERPARK FL 3 30
£7 Q7:43A B 7 CLEVEIAND GA 3 .02
0! Das28A v TO CLEVELAND GA 1 .07

Billing FPeriod: hov 13=Dec 12, 1099

*

SN % —
Callas from
DATE T TE TO/FROB

\

NUMBER- MINW AMOTRIT
Dec 07 @9:35R ) 5 E1EvE GA i’ -
07 211:10R b TO CLEVELAND GA 1 07
g7 0O1:36P D TO CLEVELAND GA 1 .07
07 ¢4:31P D TO LAKELRARD YL LI -0b
07 04:32P D TO LAKELEND rL i 2 30 7
D7 O4:E8% n TO ORLANDO L 1 .18
7 04:5% D 70 LAKELARD FL b .03
07 0503 D TO ORLANDO FL 1 +30
97 O05:56p D TO CLEVELAMND GA 1 .07
oe O0p:OIR » TO LAKELAND PL 1 08
08 09:04n [+ TC LAKELAND 1. [ .36
58 10539 o ™ CLEVRELAND GA 1 07
0p 10:16p N TO CANTORMZNT FL 138 13.90
69 10:;i8p N TO CANTONMENT FL 3 -10
0% 10:5% N TO CANTONMENT FL iTh 27,30
i0 11138n o TO LAKELAND FIL 3 .08
1 12:16p D TO LAXELAND F1. 1 .CH
10 01:47¢ = rL 2 .18
Total Calle frw $40.7¢
Total LOM Diatance lc."BElcil‘ii.l.l‘lllltl.-u.--o--.n-..-- sl 2t

RRNOUNRCING MCI HORLDCOM MEHBERISR |

Your MCI WoridCom CATd hLow Das & Rew and inproved feature

called MCY WorldCom Masaenger that makss kesping in toueh

even cadior! When you uvse your caliing ecard, MOE torldéom

Maasanger 3)lows you to auntomaticelly leavs & measage vhen

you rs‘!: a busy asignal or get no answer == no need to kaap

calling people back! Ramsmber that tha MCI KorldCom Card is

great £5 have in encrgoncy aitvations. Use it when traveling -
or give one to cnildren who are away at school! And now it

comésd with the easy-to~use MCI WorldCom Neasenhgezr secrvice.

Mip/folesiools.moit.comfoi-bin/WebObjects/RimTool.won/Liwo/LwS000u32008A60001/S 3.5 04/20/2600

PONEENTIY ¢

04/20/00 16:28 TX/RX NO.1487 P.012 ]




. | - COMFIDENTIAL

MCI - ID:7034157224 APR 20°'00 16228 No,007 P.13

CONFIDENTIAL

1939 |

)

National Access Fea ..... ssenssseaq ssrERrIm R

[} dbandosareana , .‘6
Faderal Universal Sorvice Fas : ¢

------ LICIE N U BN I I N S R A S © $.92

TOCA]l DENer FulS .i.iuisescncsscscnreccaccnercennss tss s ave ) 3.2.-?3..-
M1 HorldCom Legend

%o = 5 oant Rato -
. Day = Paak ’
Night = Off-FPamXx

[ ¥ N ¢ e .,

hitpr/iolcstoals. meit com/egl-bia/WebObject/RimTool. woa/L /wo/LwS000u32008A60001/5.3.1 0472072000

pouFnemy Y4 oooo6s

04/20/00 16:20  TK/RX NO,1487  P.013 ]
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e | . JONFIDENTIAL -

— -
5 * :
i BILL DATE 09 " PREVIOUS BALANCE $13.37 . 2
; ACCOUNT WO. " PAYMENTS RECEIVED THANK YOU 13.37CR .
= GROUP~ACCT NOG ——————ADJUSTMENTS 0.00 ‘ 2
: INVOICE Do ) ‘ ’DEN" :
REGION xcs " BEGINNING BALANCE $0.00 ! :
,"'—'—_“00002249“1"&4116_3"00001:‘ : = ,
" NEW USAGE CHARGES . . 25.28 - E
" RECURRING CHARGES 0.00 _ - e 5
“——NON-RECURKING CHARGES 0.53 : s
MINIMUN USAGE SURCHARGE 0.00 _ i -
STATE TAX 0.63 . ,..
; ———LOCAL TAX : 0.07 - "
. " FEDERAL TAX 3 _ 0.77 2
N A SERVICE CHARGE 0.00 N 5
=" s
H CT/ \M )
y SUBTOTAL NEW CHARGES $27.28 ,
: ,
Mo PLEASE PAY THYS AMOUNT —327.24

»

4

.
P

24 HOUR CUSTOMER SERVICE 1-800-275-0100
CREDIT/COLLECTYONS I=-800~275=2855

Gl FOR COMPANIES USED TO MAKING CONNECTIONS, THIS WAS A NATURAL

i WE ARE PLEASED TU ANNOUNCE THAT THE CONSOLIDATIUN OF NCI COMMUNICATIONS ; -
CORPORATION AND WORLDCOM HAS BEEN COMPLEYED. OUR NEW COMPANY IS NOW DOING
BUSINESS AS MCI WORLDCOM, THE SECONDO LARGEST COMMUNICATIONS CARRIER IN THE
"UNITED STATES: WITH OUR"COMBINED ASSETS,; WE ARE ABLE TU OFFER A WIDER RANGE

OF SERVICES THAN EVER BEFORE— INCLUDING FACILITIES-BASED AND FULLY INTVEGRATED
! LOCAL, LONG DISTANCE, INTERNATIONAL, DATA AND INTERNEY SERVICES. WE REMAIN .

==——————— - DEDICATEDTO SERVING YOU WITH THE RELIABILYTY, QUALITY AND COST SAVINGS WHICH— —— "~ ~~ 7~ =7~ ===
HAVE,BEEN THE HALLMARKS OF OUR COMPANY. YOU ARE AN IMPORTANT PART OF THE

MCI UORLDCOM SUCCESS STORY, AND WE APPRECIATE YOUR BUSINESS— WATCH THIS SPACE
T FOR  UPOATES ~IN- THE COMING MONTHS: ~ “INPORTANT "MESSAGES “MAY ALSO APPEAR ON THE— —~ ~— ~— 7™

5 LAST PAGE OF THIS INVOICE. .
S rmse-nnuarrmonuurupdﬁ"aecsrn-ro-susuxrPnnpsrcnem
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B ) SUITE 400 . .-
- ) SAN ANTONIO TX 7T8216~4741 .. ' _ : -

=2829600157= .
MORLOCOM TECHNOLOGIES, INC. GONHBFNT”'
PO BOX 96015 ‘ Fh
CHARLOTTE NC 2629650015

: - w3t | _ | : 000070

M e aTA 28 ANOU

2 INVOICE NO. - DUE ENCLOSED .
Cid : .
W T s e e K SEREMTT CORRESPONDENCE TO- —— - ST e o e - -
- WORLDCOM

e 100 N.E. LOOP 410 , o .

|

T

1
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|
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1
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]
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0 )

L

09/22/19 ; '
. wt o gy . ] 4 TR ..- Vi Lt sy’ _ 2 :‘u: -‘:q& -
d ' i . =z cuansnr ACCOUNT ACTIVIH-' ‘;’ . , X % 4
' . : 1 . 8 0 o -'1_ ; : o 4. 3-*'-" ":ij . ‘ @
H N O‘I i B ’ . -\M o ‘iﬂﬁ M . :
: LONG DISTANCE USAGE CHARGES- ' mmo 2
.*"—‘"——Pnnnucrfvrs-—'—sr—mnmnwr-run / L
: INTRALATA 0.49 ) :
' INTERSTATE . 24.79 Py by
7 - it [ am——— - R N J
' - TOTAL LONG nzsuucs usass— 5 o — ‘ 25.28 —~ v
s ) . — *®
v~ TOTAL USAGE CHARGES=" - = 25.28 — o
1} .
“ NON-RECURRING CHARGES- . . ‘ e .
L . o NON-RECURRING CHARGES- . T o . 0.53 - -
i &
TAXES, GUVERNMENT FEES AND OTHER CHARGES- = .- ; —
4 FEDERAL EXCISE TAX 0.77
“ - CITY TELECON UTILITY TAX — T - a0T - x
= . STATE GROSS RECEIPTS suncmnsg P : o . 0.63 - a
- : _ oy 28
_ M"mmmmmmmHMs- 147 — =
,7: TOTAL CURRENT CHARGES ) ,__ 27.28 — =
3 : ) . K - m - ] a3
- * PAST DUE PORTIONS OF YOUR TOTAL AMOUNT DUE ARE SUBJECT . %
5 TO A" MONTHLY SERVICTE THARGE OF — I.500 PERCENT: : o
=E . - - ~ 29
" - -
2 :;
3). _ ry
3—'— ] .::
“( :
== :::
n 8
3= 52
. o
2 * s
a2 sa
23 ::
- (=
-3
o
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' | $*s ACCOUNT SUMMARY REPORTING s =% CONF_DE ’
5 09/22/1998 LONG DISTANCE CALL DETAIL PAG N i i
(]
e DATE . TIME _ RATE T0 ' NUMBER ¢ NINUTES AMOUNY -
= !
N TELEPHONE nunsen—_ 5
 §
: D818/ V8"—UT=20 PN E . RICHMONU 12,9 1.79 - o
| 08/21/98  01-49 PM D = ASHLAND 1.0 0.14 pt
. 08/21/98  01-51 PH - D - &LADYS 1.0 0.14 . v
T 0B721/98" —-0ISSY PN U RICHND 1.0 0.14 A
o 08/22/98  09-36 PM N MECHNICSVL VA 1.0 0.14 4” . o
o 038/22/98  09-39 PH N ASHLAND VA 21.1 2.93 . “
- 08724798 ; e 1.0 0.1% - "
“E : 08/264/98  09-51 PN €. KINGWILLAW VA 2L . - ot
08/26/98  09-04 PM - E -+ MECHNICSVL VA 1.0 0.14 N Py
~=—-——“0372519r ECHNICS 1.6 0.22 ’ o
. 08/29/98  05-06 PM N ASHLAND 17.5 2.43 z
08/31/98  09-50 PM £ KAILUA 1.0 0.14 =
n-——-—-ovim'fr*—uv— T - %5.6 5.3% " .
- 09/06/98  08-15° M e * RICHMOND 13.0 . 1.81 { - »
o . 09/09/98 09-32 PH- E' ' ASHLAND ; 31.0 o 4231 go g2 300 . u‘
-——-——ovtn‘/w ~09= ALN B 2.5 V.35~ tc ~ »
. 09/11/798 01-33 PK D KATLUA 8.5 .~ 1.20 '11!54} LW : »
%9 5 I » . [ n
‘e Yor n:-ma.— ——CALLS= X7 16156 "25228 A P e »
;‘?” . . : . . . - : H :
R o . . EEREERREL EEEABREEFEEER . e
T TOTAL"FOR SERVICE CTACLS- 17 181,68 25.28 13
% - n
3, «
Ea ol
g 42
2 a3
n “
" ' s
i 47
Y * ° 'I‘_
3 5
W w2
e o
H 2]
o e —_ -
i —— - ey
a9 5t
! &
.'5: p—1 G
R .
F (]
a8 o
bR L4
0 - :
'*-"" CONFIDFNTTAT:
s . m
: - ,‘.
"I l"?hl !‘
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MC.. I1D:7034157224

[\ 2595~ 3

MC1 WorldCom Account:
Telephone Number:

Customer Barviae: g www.mcl.com/eservice 4B 1 BO0 444-3333

Statement Date:
Page 1 of &

ImS-EBv-OQ’eOO' - 11:41 Np.0D2 P.O5
()hLﬂéhihlfiii;L

01/25/00

MCIWORLDCO)

g‘i;m‘galym“rges a2 o — T = Ti———. . e T ---T“E\DENW a
Provious Charges...,....... veearagas $40.06
Paymente through 01/24/700. 44 cvvvun. 840,06 Cyr
RBalance Forward. ...c..covorveenvsan- o $.00 M‘j
CUYryZent ChargoS.ceeecrrestosrennnn- 5$95.87 \ g { :
Total Amount Due............ PDO0OTO $95.87 iz”jz////
Payment Due DatC, vt evivinnicaen. 02/15/00

[ 4

fn U
REMINDER:
unpaid balance as of Fabruary 24,

¢ P/

2000

<

Statement Date:
Paymant Due Date:

- —_

January 25,
t'ebruary 15,

Check here if moving and update. yopr.
change of address on the reverse =zide.

= —— —
2000
2000

E—

A 1.50% late payment charge will apply to any

PLEASE FOLD BELOW _AND DETACH. RETURN ONLY %nae uuwzK FPORTION

MCI WorldCom Account: q
Balance Duea: 5.8

Indicate Wz
amount paid [ 1

I'lease maka check or money ordar
BAYARIE TO MCI WORLDCOM. DO WOT SEND CAS
Return this form wilh your paymont.

MAIL TO:

»75265054747*
MCI WORLDCOM RES
PC BOX 650547
DALLAS, TX 75265-~0547
*231098609237+

SERVICE

402311 04123202020107016 986092374 00009587 00005587

WorldCom Account:
relephone Number:

Justomer Bervice: 8 WW . 1ol . com/earvice 2% 1 800 444-3333

Statement Datet
Page 2 of b

01/25/00

MCIWORLDCOt

. TR S

tp://alcstools.meil.com/cgi-bin/WebObjects/RimTool.woa/2Awo/660000nF 100ho$00x 1/4.3.1 21/00

: %A \000088
‘TX/m’ﬁ P.005 |

VUL TIA

02702700 11:42




MC1 . = ID: ?OS&JIS?ONHDENT FEB 02°'00° 11:41 No.002 P.og‘.‘j“

When to pay your bill te Payment pee

{our payment must be received by Lhe "PAYMENT DUE DATE™ in order to be reflected on your Plecas
naxt inveice. If we don't reccive payment for the charges on this statement by the "PAYMENT c
JUE DATEY, your account will become past due and subject to a late payment charge as given in
applicable in your state, Page 1, The charge is calculated at 1

from Lhe previous monih's invoica,
iow to pay your bill -

J4ail your check and remittance stub in the rcturn envelope or a standurd envelope and returp t
MUI WORIDCOM RES SERVICE
PO BOX 650547
DRALLAS, TX 75265-0547
lorrespondence and Internet Rcocesn )
Written Inquiries: MCI WorldCom, P.O. Box 4605, Iowa City, IA 522448-460L

Online Account Manager from MC1 WorldCom: wwiw.mci.,com/scrvice

e st 1 s s DT

Online RAgcount Managar frowm MCI WonldCom{=m} in the easiest, most
convenient way to manage your account, 24 hours a day, 7 days o week!
- Review your current and prior invoices

-~ Update your pcrseonal and acecount information

- Sge your cuwrrent services or add now praducts and sarvices

- Read our lFrequently Asked Questions or send a question wia c-mail
Check out www.mci.com/service Loday!

Invoica Continues on Haxt Page
MOVING? Simply provide your new address and telephone number below and we'll be sure

your MCT WorldCom accounl moves with you. If you currently don't have all of the
information, please provide the date you plan on moving.

::] Check here if change of addrass only and complete information bhalow.

Name o . { I
: Currenit Phone Numbar

Address _ ) ( ) -
New Phone Numbcor

Cilty N . State Zip _ Move Date:

::] Check here if you want MC1 WorldCom as your carrier at this new number and sign below.

By signing, 1 authorize MCI WorlcdCem to transfer my services from my old telephone number to
the New pPhone Number listed above. I authorize MCI WorldCom to provide my residentia) long
distance, and local toll service, if available, end to notify my local phone company

of my choice for the phone number(=s) listed above. I underatand that T can only hava ona
primary carrier for cach of thesc services per telephone numbner, and my lecal telephone
company mayY charga a small feo for this or any other change.,

S53GNATURE (Regyuired) xn _ DATE

PLEASE SEND ME MCY WORLDCOM CARD(S} FOR MY NEW NUMBER.

LI WoxrldCom Account:

Statemcnt Date: 01/25/00
‘sloephone Number:

Page 3 of 5

Y .
ustomaer Barvice: 8 www.mei.com/eexvica 4 1 B00 444-3333 MC' WORLDCO’

pi/folestools.meit.com/cgi-bin/WebObjects/RimTool woa/2/wo/600000nF 100h0300x1 /43,1~ 2/1/00

PO b 400089

Ilhl—li Tx! - l€
02/02/00 11:42 TX/RX NO.0934 P_00AR -




MCI , ID:7034157224 FEP 02°'00. 11:42 No.002 P.O7

Service Summary Erfective Januvary 2, 2000,

WorldCom's "Natlional Acces

local Toll SBervice....vee..

MCI WorldCom Card ...csas s
Persconal B00 Number ... cveeveecsvesnsnnnes

Carrier Access Charge......
MC1 One¢ Advantage plan fee

L I e N R Y

et rsr et enacsnana $58.48

L AN RN R BT B B I R ) $1-46

Fee” has boen renamed

(12/25/99% 1o D1/24/00) $4.95

"Carrier Access Charge™. T
...... $21.35% charge, assoclated with in
costs of accesaing loca)

Taxes and Surcharges......

Current Charges
I.ocal Toll Servica

Calls from
Patc Time
Jan 10 7:23p

Total Calls from

Total) Local Toll Service

MCI WorldCom C
:Cfard Yelle foh
bate Time Place

Dec 2& 12;:50p
Called from

bec 27 4:39%p
Called {rom
PDec 29 2:04p
Called from
Jan 1 5:46p
Called from
Jan 6 12:46p
Called from
Jan 7 2:56p
Called from
Joan B8 12:26p
Called from
Jan 8 8:130p
Called from
Jan 9 11:17a
Called from
Jan 10 4:22p
Called trom
Jan 10 4:25p
Called £xrom
Jan 10 4:56p
Called from

Ace
Ft

Ptcharlott,
Capa Haze ,

Waterbury ,
Capa Haze ,
Waterbury .,
Capo Haze ,
Venice , FL
Cape Haze ,
Waterbury ,
Cape Haze ,
Flmyersbch,
Cape Haze ,
Walerbury .,
Cape [laze ,
Pincisland,
Cape Raze ,
FPineisland,
Capa Haze ,
Delray Bch,
Cape llaza ,
Hollywood ,
Cape laze ,
Boca Raton,
Cape Haze ,

L I I A S I S T S S R Y 39-28

f,o/w)q -

A S e

d
: 0

telaephone company nelworks
886.59 will remain $3.46 per mont
Your monthly bill i3 not

affectedyby this nane chan

$95.87

With MCI WorldCom you're
also getting great rates o
of your Local Toll calls.
gelecting MCT WorldCom to
carry these calls, you wil
continue to cxperience the
exceptlional value you’ve
always enjoyad!

Rate Min Amount
24Hx 7 .35

Min Amount

ate With the MCl WorldCom
4Hr I 1,35

Card you have ane less
nunber to remember bLecausc

I N L

T

your card nunber ia your
24Hr 4.70
home phono number plus a 4
24Rr 1.94 digit PIN you seleck. Choo
number ycu know by heart
24Hr 1,35 and take our reliable serv
with you wherever you gol
24Rr 5.39
24Kr 1.35 \-
24Hx 7 6.08 QQ“F\DE“-‘\ k
24Hx 4 3.00
240r 1.35
28Hr 1.35
g 24hx 1.35
24Hr 14 8.50

Invoice Continuas
on Réaverse ..,

ICI WorldCom Accountt

Statement Datc: 03/25/00
‘elephone Numbex:

Page 4 of 5

MCE WORLDCO!

Justomer Bexvica: g wun.mci. con/sarvice <R 1 800 444-3333

AL

A

MCT WorldCom Card (continuad)
pi/lolcstools.meit.cony/cgi-bin/WebObjects/RimTool.woa/2/wa/600000nF100ho500x1/4.3.1 2/1/00

QFBTAL %% oo0oeo

02/02/00 11:42 TX/RX NO.0934 P.007 |




MCI

Card Calls for_
pate Time ace

I1D:7034157224

g 4

Min Amount

Jan 10 7:20p Pineisland, FL 2 1.90
Called from Cape Haze , FL

Jan 10 7:33p Dalray Bch, FL 24N0x 1 1.35
Called from Cape Haze , FL

Jdan 10 7:37p Hollywood , FL 24Br 12 7.40
Called from <Cape Haze , FL

Jan 12 11:56a Waterbury , CT 24Hx 3 3.32
Called from Cape Haze , FL

Jan 13 6:55p Ftmyersbch, FL 24nx 3 2.45
Called £from Cape Haze , FL

Jan 15 9:03a Venice , FL A4Hr 3 1,3%
Called from Cape Haze ,

Jan 20 10:00a Deerfldbch, 24Hr 4 3.00

Called from Cape Haz
Total Card Calls for
Total MCI WorldCom Car

Personal 80 ik
Calls for
Date T3

$58.48
$58.48

Rate Min Amount

Deo 28 5:28p Waterbury , CT 24Hr 1 .35
Dec 29 4:42p Waterbury , CT Z4ffr 11 3.85
Dec 30 3:34p Waterbury , CT 24ur b! .35
Jan 2 6:0lp Waterbury , CT Ofpk 1 +35
Jdan 2 9:45p wWaterbury , CT., Ofpk 4 1.40
Jan 3 10:08p Waterbury , CT Z4HT 1 +35
Jan 11 9:58p Waterbury , CT 24Hr 10 3.50
Jan 12 6:4%p Waterbury , CT 24Hr 12 4,20
Jan 17 10:03p Waterbury , CT 24Hr 15 5.2%
Jan 1% 3:58p wateoerxrb 2¢Hr 5 1.75
Totol Calls for $21.35
Total Personal $21.35

ICI WorldCom Account:

‘elephone Humber: Page % of 5

ustomer B8ervice: g www.mod . com/sexvics 4 I 600 444-3333

- - . i ——T T e T ECIS
Taxgos and Burcharges

Long Distance Service

Federal Excise Tax...... 500000D000000E G000c0000 $2,78
State & Jocal Taxes.,....ocvevuenn 000K 00D000OG00aG $.41
Faderal, Statc & Local Surcharges..........,... $2.55
Federal Universal Service Fee,....... boooDOGOG D $3.54
Total Taxes and Surcharges : $9.28

Koy to Rate Codas:

24 Ar = Call Pricad at 24-Hour Rale

Ofpk = Call priced at Off Peak rate

Peak = Call priced at Peak rate

N/w ~ Call Priced at Night/Weekend Rate

FEB 02°'00 " 11:43 No.0D2 P.O8_r

CONIDENTIL
OONFDENTIAL

Invoice Continues
on Naext Rage ...

Starement Dako: 0)/25/00

e
MCIWORLDCO!

L ——l, e

P¥olcstodiE Mt E05T2 L biRAN RIS ects/RimTool. woa/2/wo/6000000T1 00ho500x 1/4.3.1

ey
{){)ﬁ!fl.; \_ :Eﬁiffg;:*

‘\H E.i. —t vk Vi '\
02/02/00 11:42

TX/RX NO.0934

ceEmgmEmL. L. b

2/1/00

000091

P.00OR -




MCI . ID:7034157224

‘ FEB 02'00- ' 11343 No.0DD2 P.OQ;'“
Eve = Call Priced at Fvening Rate

¢ ¥
For Your Information ,..

A CUNFIDENTIAL
TNSURE YOU KEEP YOUR MCI WORLDCOM BENEFITS! ‘JU

3imply call your local phone company today and raquest that your logal toll and

long distance service not bc swilched to another company withoul your verbal or
wwitten authoxization.

?or_l WorldCom {s your carrier for: Local Toll and Long
Ms .

*fake a look at any encloscd specidl value offers just for MCI WorldCom
mstomars, . . 3

.;'.‘"‘j A ‘1“&

End of Invoice. . .
Thank You for Chooszing -MCI WorldC

S CONRRENTIL

i TR M i

M Y T

LR TR

a:ffolcstools.meit.com/cgi-bin/WebObjects/RimTool . woa/2/Awo/600000nF 100ho500%1/4.3.1 2/1/Q0
L]

(‘.(\NHUH\H\M Q%( | 000092

02/02/00 11:42 TX/RX ND.09234 P _NNQ -
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Home Advantage VS MCI One Savings

Q\&u)u Post 10/98 Reduction Rates
Home Advantage* MCI! One Savings % Difference
Mon.-Sat. Sundays Mon.-Sat. Sundays - Mon.-Sat. | Sundays

Day Night | Day Night | Day }—Night | Day Night |Day|Night| Day |Night|
Interstate | $0.250 | $0.100 | $0.250 | $0.100 | $0.250( $0.100 D$0.050 | $0.050 | 0%| 0%] 80%| 50% 5
Intrastate | $0.214 | $0.091 | $0.214 | $0.091 | $0.20Q | $0.100 £$0.050 | $0.050 | 7%| -10%| 77%| 45% '
Local Toll | $0.214 | $0.091 | $0.214 | $0.091 | $0.100 ; $0.050 { $0.050 |53%] 45%| 77%} 45%

Home Advantage Easy Plan VS MCI One Extra

Post 10/98 Reduction Rates -
Home Advantage Easy Plan* MCI One Extra % Difference
Mon.-Sat. "~ Sundays Mon.-Sat. Sundays Mon.-Sat. | Sundays
Day Night Day Night | Day Night Day Night | Day| Night| Day | Night
Interstate | $0.139 ]| $0.139 | $0.139 | $0.139 1 $0.120 | $0.120 [ $0.050 | $0.050 {14%| 14%! 64%| &4% "‘
Intrastate | $0.128 | $0.128 | $0.128 | $,0.128 | $0.120 | $0.120 | $0.050 | $0.050 | 6%| 6%| 61%| 61% g
Local Toll | $0.128 | $0.128 | $0.128 | $0.128 | $0.050 | $0.050 | $0.050 | $0.050 |61%| 61%)| 61%| 61%
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560000
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aATh esa ”‘-‘.D--“_“' P Ll A L

McI Recotnt:
Talephone:

Statenent Date
Dezenbar 2, 1398

au‘unuﬂv

MCIWVORLDCOM

2
= MCI Custumer Service: 1 BOO 444-3333 Page - of 4
Sammary of Charges
Ot Septenber 14, 1996, MCI
nerced with WeridCon Ine., 3
Curzent, ChALgaS. . vevnrsrrrrcrsncran $14,20 ieading provider of long
dlatance, locel, datd and Internet
services. We are now caled MCI
WorldCom. You will continue to
begnefit from Lhe same great
Tozal Amcunt Due, . oo rresnransinra, $14.20 savings that you eriocy today,
You will see grzdusl alteTatlons
to Your involice to reflect dur new
name, Ve appreciste your
patience as we {acorporate
Payment Du)/batm 00000080600A0 s o 12/24/93 these changes.
£
“ > &<
\ PLEASE FOLD REXLCW AND DRTACE. RETDNN ONLY THE L.OWER PORIION
. O T A T I
<. Statement Date: Decexber 3, 1998 31 Acgount: *
-0 = payment Due Date: Decenmber 24, 1998 Balance Due: 3,
— Check here if moving and update your “ndicate
[t D atange of addzess on the reverse side. anount pald | ]
—
E“ P:ease maks check or meney order

it folestonlsleoi-hin’ WehObieets/R im ToniLwnall fwo/Ri600Nai400IA200151/12.5.1

S/1272000

=
C

* RV9E:8 ¢ 0 -TT-S INKJOTRAIA LONNGodd/ 10K: A8 INIS

I

61/ #:p5v8 09F 109

TYLNATIANDD
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€1:60 00/21/50

-

ZFOT ON Xi/XL

£00°4d

<4
LG

960000

ATAALSY At UrAbpy St lnsniatty & biihan s sd .yt dn WA W

PAYRBLE TO ¥CI. IO NOT SEND CASH.
Rezurp thia form with your payment.
MALL TO:

*75265C34747+ _
MCI FESIDENTIAYL SERVICE - SE
PO BOX 633547
DALLAS, TX 75265-05£7
1210391507104

402050 04123004C20501095 991507108 92001420 02002420

MCI Account: Statemoct Date
Telephone: Decerber 3, 199§

: D A
=

NCI Costemer Sesrviee: 1 600 §4{£-3333 Page 2 of 4

e

When to pay your blll
Your payment 213t be receivec py the "2PAYMENY DUE DATE” ir. ordsr to be reflected op your
rext invoice. If we dom't receive payment for the charges on this statement by the "PAYMINT
CUS DATE", your account will becocme past due and sud’ect to a late payment zharge as
applicabla ir yoor state.
How to pay your kill
Hail yorr check and remittsnce stub ln the retvrn enve.cpe or a standarc cavelope and rezurn to:
MCI RXTIIDENTIAL STIRVICT - ©F
PO BOX 63p547
DRLLAS, TX T5265~0547

Corregpondence and Internet Aecess
Wrizten Inquiriea; MCT, P.O. Box SEC0, Iowa City, 372§4-1600

MCI WorldCom Online Custemer Service: http://www.mcl.com/service
Cet Questions? Get Arzvers.

Service yoxr long gistance sccount orlime when it’s convenient for yow, 24

hitn://nlestrals/eoi-hin/WebhOhiectaRim Toni 2. woal fn/Ri 004 ODIA 200151 112.5.t 5112420106

A" INTS

¢ -G-8 JINKSOTEAIT L0081 R

* K¥LG:g

i

61/6 #:g5¢8 OBY 109
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Lra e Ldgg A e o MR adad

hours a day, 7 days p week! Sign up today at wwe.mci.com/service and:
o View your bill
o Md addizional lines to your agcount !fax, cellular, modem)
o Md rew products and services
o Update your nane and addrazs
o Anawer your questions and wore
Check out www,mci.com/service Loday!
Invoicae Contipues on Naxt Pagn

HCVING? Simp.y prov.de your new address and telephone number below and %Wefll he svre

your MCI sceount meves with you. If yosu corrently don't have all of the speciflic

infsrmatior, pleaze provide the date yd: plan oo meving,
D Creck here L charge of sddress only and samplete information below.

Nare { =

Current Phone Numbear

Adidress N 1 -
New Phone Mumber

city S5tate ip Move Date:

ARt e s e taa

D Check hers if you want MCI as your carrier at this rew romber and sign below,

ny signirg, 1 authoriza MCI to zransfer my MCI aservices from my old te.ephone nunber to
he Yew Phone Mumber listed above. = aguthorize MCI te ptevide my resideptial lorg

d.;st.ance. anc locel toll szrvice, if avn:.lable, and to nctify my local phone company

of my chajice for the phone number{s; listed zbove. i understard that I can only hava ore

primary carrier for each of these services per telephone numbar, and my local telephcne

company may chardge a small See for this or any other chapge.

SIEMATURE [Regaired) x DATE

FLEASR STND ME MSC CARD[5) FOR MY NEW NUMBER.

httn:/folcstoals/c ei-bin/WebObiects RimTool2. woa/l ‘wo/EiG0002i4DNFA 200151 /12.5.1

Agay o Ve v

5120000

—GI-5 JINWIOTHASQ LO0Yd/1IK: A9 INTS

¢ RVBE:@ ! 0

RN

6l/F #:856¢ 09F 103
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AlhNrn SSALLE At S mp AL o sAnte Ly dr e

MCI Azcoun::
Telephone:

Statemert Cate
Jecomber J, 1968

IUEV'VVAU

Y
MCIWORLDCOM.

a ¥C1 Custpmer Barvies: 1 900 444-3333 Page 3 of 4
Sexvice Surmary Q¥LINE CUSTOMER
SERVICE
Iocal Toll Service . ceiieiieivrnrsrencessan 3.60
Long Digtant@.ssueivrcrtuirirrn onrrnresnnrsens $9.E0 ¥iaw your bill onlipe..anytime!
KCI Ong Advantage plan fee (11/22/3B te 12/02/33)  $2.15 24 hours a day,. 7.days a
511.35 wetk, Easy, convegient --
Online Customer Service, Go
Taxés and SUrsherges..........ccvvivanecn. §2.85% Lo wew.tcl.com/ocrvice,
Current Chargss 31¢.20
Local Tell Sovvioh
Calls f:m* With MCT you're also cetting
Date Tipe  P= ' Rate Min ILmouat great rates on zll of your local
Nov 26 3:53p OGalaesvl , FL 28 1 .0 Tcl) ca’ls. By selaectirg MCI to
Wov 26 3:55p Galoesvl , 24Hr 1 .05 ca:iry Lhese calls, you will
Rov 26 9:57p Galaesvl , 24Hr 1 .05 continue to experienze the
Vow 26 9:15%p Gainpsel , 24 1 .05 excep”ionsl value you've
Nov 26 10:)1p Gainesvl , 1 .05 1€ aiways enjoyed with MCI!
Nov 26 10:03p Geineavl , 1 .05
Nov 26 10:05p Gelneavl , 1 .05
Nov 29 3:18> Galnegvl , 1 .05 \f — /
Nov 29 3719 Gainasvl ¢ .23
Tozal Calls froxm 5,69 4/
Tctal Local Tell 5.0 (0 (‘/‘\
Leng Distanns - o &
EDN
co1ts £con (NN =
Sgte Time Place ‘ Sumber Rate Min Amount
Nov 29 2:41p Dmluth , GA 24Hr 25 2.50
Xov 28 9:392 Hadilten , OR 2¢Hr 5 .50
Yov 23 2:31> Dalutk , GA 3cent 1 .23
¥ov 2% 4:20p DJluth , Gh Scent 23 .63 1. your Sunday
Fov 25 6:44p Burneide , KY Scenat 31 t.83 state-to-state calls are oaly 5
Rov 29 T:50p Dayton , 03 Scent 19 93 veats 2 minuge. So go ahead
Fov 30 4:40p Capltrrwly, 2p 43 2 .20 and call someone spacial this
bec 1 2:03p Capizrrvly, CR 243r 2 .26 Swlay and every Sunday fox

hitn:Velestonlsleoi-bin/WehObiactsRim Tool2. wna/H wn/FiA000aId OFA 200153112 5.1

SN20H000

A8 IN3S

R¥8L:ig : ¢ -G-8 'IARJOTEIAIQ LNXI0Nd/{IN

|3
-

61/8 #:65¥F¢ 03F 108
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660000 }’%W
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AU S L

just 5 zents a minute!

Dec 1 {:23p Capitrnily, Ch 244 2 4y
Dec 1 7:47p Vandalia , OH 29 L .10
Pec ! 3:49p VYandalia , OH ] 3: b W10
Dec 2 3:35p Vandalia , OH 24Hr 24 2.40
bec 2 4:)1p Capitenviy, CR 24H=> Z .20
Total Calls fron £8,50
Total Long Diata £2.60

Invoiog Continugy
on Roverse ..,

MZZ Acecount Statement Dere
Ta_ephone: December 3, 193G

® MCI Customexr Bervice: 1 B0D §44-3333 Page 4 of 4

MCl WORLDCOM,

Taxes and Burcharges

long Distarce Service

Foderal SXCISE TAK. oy .vu.rosensarorccnrasnanses 5,41
State & Local Taxes,,........,.. 5000000 G00LH0s . $.29
Federal, State & Logal Suretzxges..,....eev.... 8 $.37
National Acceds Fee, ..o, ivenierniieruarcnnsien $1.07
Tedsral Universal Service Tem.......... vese e $,71
Tota) Taxes and Surchazges $2.85

Kay to Rate Codes:

24 Ar = Call 2riced at 24-Bour Rate
Ofek = Jgll sriced at OFf Peak rate
Scent = I canT Rate

Peak = Call ariced a: Poax rate

htireolesteolzfeti-bin WehOhiects Rim Ton! 2. woa/ L/ wa/Fid0 NN A2DDES 1 112,41 sh 'mn.nn

H¥YBE:8 ! 0 -GI-8 {INWJOTIASQ LUKIOND/1TK:AH INTS

WILNAGHNC)

8586 03F 109

3
.

81/8 #

ey
L
[ = ™

T HAGRILH
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M 5 ... Acgount Mo, 9 ”
Invoice No, . 1
ong distance phone bill Billing Pariod, NP 22, 1998

SNQUTIRIES ONLY, We=ite to: NCI P,0. Box 450, Iows Clty, TA. 32244-4800

]

e

NG

' Telephone No .- |

btto//olcstools/cet-bin/WebObiects/RimToni2. woa/ | Ave/Ri AR Nai 400 A 2001511051 . Sitn0n

Y RYGF:@ ! 0 -B1-5 {INKJOTEATT LOXIOUL/ 1OR: AT INIS

o

TALHIMANGS



0 (/3¢
UU [}




60 00/z1/50

£1

ZY9T ON XU/XE

[ | 'JTO‘J

1207000
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Stakaoment Date

MCI Account:
Decenhar 20, 1398

T2lephone:
CIWORLD
MCIWORLDCOM

® MPI Cuptomar Servios: 1 800 242-4504 Fage 2 of 4

Correspondencs and :hternes Access .
Frirten Irguiries: ¥CI, .0, Box 4600, Iowa City, 52244-4600

1 Dnline Cus-orer Service: hitp://wew.mei.com/secvice

[¥PORTANT YEWS ABOUT YOGR BILL

Ycor MCI{R: long distarce phone bill is essy to reac and nderstand.

o7 deducts the discourts from the price ef your calls, SO that you knOw at a
glanse the exact cost of sach and every c3ll, Fcr a sgumary ¢ these

disgotnts, tefer to the MCD Savings Section. If you have any questions about
your bill or your MCI service, yplease call an NCI Customaz Service Profssaicnal
at the number listed above,

Invoies Contimes on Wext Fage

MOVINGT Sinply provide your new agdreas ihd telephore Tunper below and we'_l be su~e
youz MCI acccunt moves with you. 1* you cuzredt.y don't have all of the spacific
informatica, please provids the dete you plan oh moving.

D Check here ii change ¢f address caly and corplete inferpacian below.

* -

Names i R
Current Phore Nusber

wtto:olestoots/cgi-bin/ WehOhiscta/Rim Too12 woa/1 wn/Fi60N0ai400i A7001S1 2151 /190N

%l

KVES:@ @ 0 -81-8 INAOTEATY LAKIOYd/ 1M

-1 8

er/tr#:65r2 08¥ 109
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Address { 1 -
- New Bhohie Rumber

Civy State _ Zip Move Date:

Checx hare if yon want MCL as your carrier at this new number and sign below.

3y siching, I authorize MCI =o transfor my MCI services fram my old telephone ninber to
the New Phone Mumber liasted above. 1 autkorize MCI to provide my resigential long
distarce, and ioca_ toll service, if availadle, and o rotify my local phone conpany

of my choice fcr the phone number (s} llsted above. I understand that I can only have oOne
primazy sarrier for each of these services per telephone number, and wy local telsphors
compary way charge 2 small fee fer this or any other charge.

GXMTURE (Regiired) x DATE

PLEASE SEND ME MCT CAR3|[S) FOR MY NEN XUMBER,

21 Account!
Telephone!

Statement Date
December -0, 1939

P
MCQIWORLDCOM.
L MCI Customar Sexvice: 3 800 242-4504 Page 3 of 4

- -°-.- -

Service Swmmary § cent Weekends!
long Pistance...... 500CB 00000000 6000080000 000000 §2.40 § cent Susdays just got
#7I One Advantage plar fee (11/13/33 to 12/09/98) 54.23 batter, Now, MII WorddCom
$7.68 accs 5 cent Satarcays. You'll
=ageive tha benefit of 3o
“zx25 And Scocharged.. . s ceniervossrraircarens $7.98 Satuz=days or all your

sLace-to-state calle from
Currert Charges $13.67
fome. That*s 5 cents 2 mirate
a_)l weatend, every wmsiend!

Long Distance

nip/folestuols/cri-bin WehObiecti/RimTonl2 woaf1 e/ EiSA0Na40M A 200151/23.5.1

e
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Date Ti ca Hunhe

Kov 14 1D:55a iords Viy , FA
Fov 15 17:0da Rew York , KY

Yov 15 12:25p 2alm Spg , GA
Kov 15 2:41p Miami. , FL

rov 16 7:35p Deexlldbch, FL
Totel Ca’’s from

Total} Long Digtance

Taxes and Surcharges

Long Clstance Service

vederal Execiss Tax............. 4. 90 G000 00660000
State &k Loce) TaXes. ... verreirerreosrrersaarsanva
Tfederal, Stakte & Lecal Curchergot..ccuvvncnness
Fationai.ﬁcces! Fe!...-...--..-u..---..--..-u
radera) Oniversal 3ervice Fep......ccivere,uren
Total Taxes anc Surchargss

MCI Bavings

Eniay your 5G SatordaysS...eriiieiinendvacininiy

Total MCI Savings This Month

el/cT#:65%¢ 43% 109

th Min Amount

» MR Y L

.99 O / _
1,685 L
<=
.35 ~ - s
L1904~ all your SF
.40 stare~tc-stave calls are only §
$3.40 sents a minute. Sc go ahead
and call somepne special this
$3.43 Sunday and every Sunday for
just § ceants a minute!
5,42
$1.04 -
$5.95
§1.07
9.50
$7.98
$2.33
This informational sectlon
$2.33

httoe /olestooly/cgi-bin/WebhObiects RimToo12.woad) Ava/Ric0N0ai 400 A 200151 /23.5.1

Your discounts have already
ceen doaducted from the price
of each call,

Invaica Continugg
on BRaverss ,..

{AHNON

SINRIOTEAZT LONKIO¥/ 1IN AT INIS

P RYER:® ¢ 0 -Q(-C

vawanwaly 0N
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Statement Date

MCl Accpuns:
Decenber 10, 1998

Telephone:

M WORLDCOM.

2 MCT Customar Service: 1 800 242-4504 Page 4 of 4

ey -

Key to Rata Codes:

Scent = b cert Rate
Ofpc = call pricac at Off Peak rate
¢4 Hr = Call Prlrec at 24-Houx Rat2

znd of Invoice,
“hank You Zor Chocsing MCI.

httre Holeswala/eai-hin/ WehOhjecteRim Tro 12 won/ LAan/RIAND0adON AZ0M51/23 S 1

S0

S WVEF:8 ¢ O ~3T-C {INKIOTIAID JHQONJ/ 10K: AU INIS
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2,07000
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MCI Accornt:
Telepaone:

Statement Date
Depambar 25, 1598

b —
= MCIWORLDCOM.

MCI Costomer Service: 1 800 444-3333 Page 1 of &

Sammary of Charges

On September 14, 1993, NCI
merged with VorldCon Inc,, a
CUET3NL ChETgRE, cvvvarareatonannsn, §ir,. 92 leading provider of larg
gistapce, local, data and Inzeruet
sarvices. Ke arg now ca.led MCI
. Kor dCom., You will ccatinge to

benefit fron the sazmp g9reat
Potal AROURE DUE. - «.srenurerrrarses $18.92 sevings that you esjoy today.
You will see graduzl alterations
to your invoiee to roflect our naw
naBe, Fe appreciate your
patience as we Incorporate

Paymsnt Due Date......veviectierian 01/15/93 tkese changss.
< - ‘
—
= 0
= ; . e
=
s PLEASE FOLD BELOR AND DETACH. BRTURN ONLY TEE LONER PORTICON k -
o= - - - - - - - - - -~ - - - - - - - - - - - - - - R p——
?'—" i Statement Data: Decenber 23, 1938 ¥CI Accouns: - L —
Paymert Dus Date: January 15, 199% 3Islatce Pue: 518,92 v 1
: Check hers if moving and update your Indivate . -‘_T.__-__;
D caange oS address on the reverse Sice. amount dalg L J e
£

Please make check or morey order b

htp:/folesoly/oi-bin/ WebObiectyRim Too 2. wna/1 /wo/Ei60002i400iA200151/26.5. 1 <Arrann

P -TI-5 JIARIOTEHAIT JIG0¥d/ {ON: A INIS

: KVEF:@8

~1 K

e1/5T#:6572 Q9% {09

THILNAGINGD
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PAYABLR 7O NCI. DO ROT $2XD CARSH.
Return this forn with your payment,
NATL TD:

+35265954747~
MCI RESIDENTIAL SERVIZE - §3
20 BOX 65C547
DALLAS, 7¥ 75265-0547
+21095371357+

432312 0412280E0205C3088 985719570 J0001892 09IClp32

Siatemert Date
Desarber 25, 1998

¥CT Account:
Telephones

MGl ORIDCoM

R KU1 Customer Soxvice: 1 800 444-3133 Page 2 of 4

¥hen to pay your bill

Your payrent nus= ba recaived by the MPAYMENT DLE DATE” in order t¢ be reflectsd ¢n ycur
next invoica. If wes don'i reseive payment for the charges on this statement by the "EAYMENT
DUE DATE®, your accouns will become past due and subject to a late payment charge as
app_lcable in your stace.

Hcw to pay your bill

Hail yeur check and remlttance stub in the returr envelepe or 2 standard envslope and return to:
#CI RESIDENTIAL SERVICE - 3&
20 BOX 550547
DALLAS, TIX 75265-D547

Correspondence and Internet Accesa
Nritten Inouiries: MCI, P.O. Box 4603, Zowa City, 52244~¢602

)

[

MCI WoridCem Cnlirg Customer Seryice: hthp://www,mel,con/sscvice

sy

LRSI

GL/3I#265¢2 O3F 106

Got Questions? Get Answers.

Service your long discance account online when Ib's convenient Sor you, 24

<

8010800

I.m.p:I!oloshols!cgi-binFNebObiwm’Rianoolz.woai 1/wo/Ei6000al400i1A200151/26.5.1 U kich )

Ag INIS
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ZV9T-ON X¥/XL

kcurs a day, 7 days a week! Sigm up today at swww.Bci.con/service aod:
o Yiew your bill
c Add additional lires ta your aecsunt (fax, ceilular, moden)
o Add new products and services
o Update your naxs and address
o Answer your guestiens arnd more
Check out www.mci.con/service today!
Invaioe Continones on Hext Page

KOVING? Simpily provlde vour naw addresy and telephof.e numher kelow and we'll be sure
your ¥C1 acoount moves with you, If you currently dom't Lave all of the specific
irtorralion, pleass provide the date you plan oz noving.

D Checx here 1f charge of address orly and complete informatior below,

Nam: | =
Current Phone Number

Rddress L =
¥ew ghohe Nunoper

ity  _ state ___ 3ip Move Date:

D Check here Lf yoo waht MCI as your cérrler at this new nurber and ign Melow,

By signing, T aathorize MCI Yo transfer my MCI saxvices from my old telephore number to
the New Phone Numder listed above. I suthorize MCI to provide my residential long
distance, and local toll service, if svaliadbla, and to rotify my locsl phone cctgeny

o? my chcice for the phone numper (s} lissed above. : understand that T can only have one
primary carrier for sach of these services per telephore number, and my local telephone
company may charpe 3 sma:l fee for thim or any otker changs.

SIGNATURE {Required) x DATE

PLEASE SEND ME MCI CARD{S) FOR MY NEW NJMBER.

hitp:#/plestools/cgi-bin/WebObjects/RimTool2. woa/ 1 vo/Ei6000aj400]A200151/26.5.1

o = mm=

5/12/2000

! KVOEiR ¢ O -8[-9 {IARJOTEAZA LOKIO¥d/ 10K:AH INIS

TILNIGLR

GI/LI¢
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sr1000

e Dec2C 4:370 Fa

MCZ Account:
Telephone:

2 MC1 Customar fervies: 1 800 444-3333

Statamert Cate
Deceomber 25, 1898

MC WORLDCOM.

Service Summaly

zosal Toll Sexrvice...vivvvecoritanvanens.
Long Distance. . .verreunnsrcarinaneas
Taxeg and Surcharges......-.. At barsbaratraarnras

Curreot Charges

Local Toll Bexvice 5

Calls Zrom
Date Time Place
gec 18 4:10p Palmetko , FL

lpatto , L
Nec 24 8:33p Palmatto , ¥L

Total Calis from

nata] Local Toll Service
Long Distance

Nunber

Dats Time 2lace

£ 26 9:45p Valparaiso, IN
Dec 1% 7:26¢ Inverness , L
Dec 20 2:09p Hobar: . IN
Dec 24 6:33p Lake Sta , IN
Der 24 6:34p Bokart , IN

Tota. Cal’s ::on-

Total Lohg Pistancs

raxas and Burchazcges

Paca 3 of 4

srav e, §1,80

.......... §13.90

$15.70

$3.22

$1§.92

Rate Wir JAmcunt

Peak 17 1.00
0spk 7 w35 &

ofpk 9 3%

$1.80

$1.80

"Reze Min Amonn:
ofpk 40 £,00
ofdk 17 2,76
5cent 43 z.43
peak 2 W23
Peak 22 5.50
513,90

313.90

O¥LINE CUSTONER
SERVICE

view your bill cnline..snytime!
24 nours a day, 7 days &

weox. Easy, conzenient --
Onlire Customer Service. 3¢

+0 www.nel, com/servics,

Witk KU1 you're alao getting
graat Tates on all cf your Lgcal
T"oll calls. By selectieg MCI o
carry chese calls, you will
continue to> experienca the
exceptional valie you've

always enjoyed with MCI!

CI Ore Savings

Missirg sonepne thec is far
away? Call them thls and
every Sunday from hesma fou
ju1st 5 cents a minute ca all
your state-tp~gtate long

‘distance czlis. If you are away

from hone, use your M3I
Card with great 16w rates ard
your easy to remenbar PIN.

hutp://olestools/egi-bin/WebObjects/RimTool2. woa/ I /mo/Bi6 0002j400jA200151/26.5.1

L3

5/1212000
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TAAAHNOD

Hs LA SV & b araed

lorg Distance Bezvice

edera& Eﬁl‘.‘ise J.EI»..---..--;...-..--;..-....-. 3.54
Stﬂtﬂ & Loca‘- Ja‘esgnaoo. ........ s el arLt Aypne $.32
Federal, State & Local S:..-'cha*qee ........ .49
Pational Rcsets MeB. .. vvvnveasrsacsan. cerarees §1.97
Fedetal Oniversal Service FRB....civeusicarercs sggg

Total Tarss and Surcharges

Invoice Continves
on Reverse ...

¥CI Account: Statement Date
Telephone: Dezembar 25, 1993

& MCI Cosbemer Service: 1 800 244-3333 Pags 4 cof &

b o O
MCIWORLDCOM

o gy

Yoy to Rats Codes:
0spk =~ Call sriced at Jff Peak rat

Scent = 5 cent Rate
seak = Call pxiced zt Peak rate

En¢ ol Involce.
ThanX You for Cheesing ¥CI.

Min-/intestnnte/emi-hin/WebObiects/Rim Tool2. woa/ Liwo/Ei6000a4003A200151/26.5.1

511272000

! RVBP:8 @ ~T1-S INKJOTIAKE LONQO¥d/IDN: A8 IN3S

~{I%

SL/et2:65F0 0BF 109
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44

COMPANY:
TITLE:
PERIOD:
DATE:
AUDITOR:

WP NO.

/

WORLDCOM TECHNOLOGIES
TEST OF BIZTEL BUS48 INVOICES

MARCH 20, 2000
RKY

47

The Bus49 rate element was reduced on the July 1, 1988 Interexchange Flow Thru
Worksheet. There was no reduction for this on the October 98 work sheet. The
company provided us with the following invoices:

6/16/98

8/16/98

11/16/98

Tariff charged agrees with tariff in effect prior to July 1, 1998.
Tariff is on 47-4. Inovice is on 47-1.

Thariff charged agrees with trariff in effect with the July 1°,
1998 Flow Through Work sheet. Tariff is on 47-4. Invoice
ison47-2 '

Thariff charged agrees with trariff in effect with the July 1°,
1998 Flow Through Work sheet. Tariff is on 47-4. Invoice
is on 47-3.

3
JULY 1, 1998 REDUCTION YA))/ \Y)\ b |

"

ai

47




b e

T ACCOUNT NT.

1427 e =IUITAZY TRAIL
e 3T PALM LIACH FL 3:&

SILL OATZ

(4]
[Tl
=
.

PREVICUS BALANCE
—PAYMENTS RECEIVED .THANK YOU.
ASJUSTHENTS

. —HEGINMTNG - ZALANCE.

MEW USAGE CHARGES
e RECURRING .CHARGES.
NON=RECURAING CHASGES
MINIMUM USAGT SURCHARGE
,,,,,,,,, ASTATE TAX- - o~ -
LoCAL TAX
FEDERAL TAKX
e SERVILE CHARGEZ ... .. - cm o= =

e e SUSTOTAL NEM. CHARGES - -

PLEAST PAY THIS ASJUNT
oY 87/16/33

FOA CUSTOMER SCRVICE CALL 1-gl{-221=098% . . .

ATTZNT LN

STARTING I JULY THE FC
TrilS CCODE IS USZIZ &Y SOMS CUSTCMERS TO PLACE CJERTAIA CALLS,

AND MAY ALSD.2E PRLEAAMEES_INTIO SPEzfi-LIAY FEATURES.. . AS AN.EXAMPLE, IF YOU.

SORMAT= 1L12XXX,
© T CURASNTLY OIAL 135¢¢
NOW YCU WILL NEED TC
INSTZAD..

WILL 2I PrAS:Zs CUT

(IF YJU USE
CONVERT IT TS TAE KER
MORE COSES, SINCE THE
STARTING JULY .1 AML CANHNCT .3E. US

CUSTOMERS #HD.USI. 10XXX_C3DES BEFJRE.CTALING
SMAT GT THE 1CXXX C30& [S CHAMNSING TO A Nid, LOQNG

SEFIRE THE AREA CODE AND PHONE NUMBER YOU WISH TG REACH,
ADD -1C- TG THE FRONT OF THE CODE-- DIALING 1C10555

A DIFFEfENT. 5-CICET L0GZ,. SIKPLY ADD -1C- TQ THC FRONT TG
FCRMAT.) THE FCC HAS I!PLEPENTED THIS CHANGE TO PROVIDE
PCOL GF AVAILAELE CCHES IS CEPLETING RAPIDLY. OLD CIDZS
nOAFTER _AUGUST 31. PLEASE

MAKE SURET EVEaYON: Ik YGUR HDUS’nULE Whi USES THESF CODES IS AWARE OF THE

CHANGE 1IN FOXMAT, AMNC

8% SYRE TC ASPROCRAM YOUR SPEED-DIAL FEATURES AS SOON AS

= emime ek ol

P055TI4Le. OTHER INPGRTANT. MESSAGES_FAY_ARFSAR ON .THE L AST. PAGE..OF .THI5 INVODICE.
PLEASE RKETURN THIS PORTION £Y C7/15/3% WITH PAYMINT TO ENSURE PROPER CREDIT

ACCOUNT

INVDICE KO,

WarLICar f

$133.39

DLZASE AREMIT CFRRESP"HLEHCF TU-

ZIZ-TEL CORPORATICH

1455 5ie YILITARY TRAIL 3T: Z(5 N -
®e3T PALM SEACH FL 334(73

(2 2380CG 3"(
HWORLICOM TECHNOLOGIES, INC.
20.83X.9860C3.
CHARLOTTE NC

L}’z— ! 6” -

28296-C0C3

$£236.03
240.24CR

C.00

3$4.21CR

93.19
0.00
C.00
C.00
9.02
3.09
2480
¢.00

$16E.1C

$103.89

AMOUNT
ENCLOSED

f‘fwr

il !LLNHA[
W

%W/ZJ/ WNHUEN AL

L 000%14
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: - CUREERT ACCOUNT ACTIVITY - -

H___L”hq DOISTANCZ USAGE CHARGES= —

2R0OUCT TYPE-
INTRASTATE
__ INTERSTATE

43 = BUS5-49

T ILTERSTATE IR ASST
P TATAL LGNG DISTANGE USASEm oo e

TOTAL USAGE ZHARGEIS-

TAXES, GOVERMKENT FEES AND OTHER CHARGZS-
- FEDZRAL ZXCISZ TAX
. STATE. TELECOMMUWICATIDNS TAX _

44.13
e 48221 - -
C.85

2.30

CITY INTRASTATE 3SALES TAX
STATE GRIUSS RECEIPTS SURCHARGE

3.G9
2.33

S5ebF

14,91

TOTAL TAXES, GOVERNMENT FEES AND DTAER CHARGES- T ’
_ IOTAL CURRENT CHARGES
ANE BUSJECT oo

. .. % ppST DUS PORTICHS_GE_YOUf JOTAL AMOUNT. DUE.
: TS A KONTHLY SERVICE CHARGE OF 1.500 PERECONT.

P

s

-

e 108018 -

-~ CONFIDERTIAL

- ﬁl iULI\i

;;r

.. 000116



£5/18/98

I5/18/%56.

£3/19/9¢8
£5720796
_ L5/20/96.
{5/2c/98
’ C5/2¢G/%s
T CEf2C0/78_ ..
£ cs5/2¢/52
= £5/321/96
B _L5/26/5E8
15/ £/98
5/26/9E

”M___.,__-:/26/9=..““

05/27/%8
t6/G1/58

06/01/98 .

r&/»B/?&
cs/11/5a
______.,£6/12/9nm.
c5/15/98
C&8/15/9¢6

T
|- TELEPHONE NUHBER,-,—“ S

£5/17/98

T asnagse L

£5/17/%98

L3/11/98

e __._..=S8f18/95 _.

” cs/18/98 *
: £3/18/943

Y ..._.._ks/f18/98 _
£s/1a/98
25/18/958

_x3/18/98 __
£5/18/98
t5/18/9¢8

CE/15/58
23/14a/5¢
18/18/3%¢8
_ 23/15/%2
05/19/%3
25/19/55

853/15/5¢8 .
GS/l?{?é
- 5/1%/%8
*___ﬁﬂl__-,li /53
& 35/19/98
. 35719/92

o n5/15/98 .. ..

a5/13/%8

L KoV X, 8-

e FIME

:___ TELEPHORE Nu.ssasa-..—_.,, R

GI1-35 PM B __PRINCI_ANK VA

L C4~35 P D JACKSONVL _E

. L8=33_ AN fi PAOCKVILEE _MD
12~53 P D G=S MOINES IA
£3~53 P¥ ] SPRINGFLD IL

Co=C1. AWM. D DI2 ASST
I9=02 AM b EAST%JLI&E IL
046~32 PN I ANGOH W1

e D92 OAM IL“_..-PnLI‘H_,.nh.IL.ﬂF

" 10~19 A 1]

Ji3=11 Pk D EASTMOLINE IL_ _

——RATE ___ T2

MINECLA NY
e —JACKSONVL . _FL
JACKSQNVL FL
ROCKVILLE KD

15=~44 AN D
D5=C2 PM_..._ D
C3-C4 PN 0
Co—-14 AN 9]

NIksOLaA NY
03~1y Ph ) MINTOLA \Y
L3=20 P¥ B _MINEOLA !

$3~24 PN D MINZGOLA NY
C3~C1 AM G JACKSONVL FL

T3~11 PM i}

D507 PM 3 JACKSONVL FL
Co~435 p¥ N JACKSONVL
2F=a5 PN B KINEGLA

£a~-21 PV C JACKSONVL
16-~-21 AN o JACKSONVL
A0=23 A¢ 0 _JACKSONV
12-158 P¥ In RIANMI FL
Cl-44 PM Y 0SS MOINES IA

e MUMEBER *

C9~-C1 AM N EASTMOLINE IL

YINEOLA MY
STPETEKSBG FL
JACKSONVL .

STPETERSBG FL
STPET=ZAS3C FL

1e~2C AN b
11-31 A ___ D _ .
11-42 AM £
12-13 PN 0

C7-25 PM Lt "EWSMRHECH FL
S7=-35 PN M PANAMALZITY FL
CT=36_B¥ ___ h__  JACKSINVL__F

TT=35 PN . M STERZTIRIZL BL

C3-L4 PN & MILINE It
LS=)T7_AM__ Do JACKSONVL .. FL.___
CF=4C AM N HEWSHMRHICK FL

GAINZISVL FL
JACKSDONYL _ FL

1d-4T7 A¥ 1]
11-C3 A¥ . D ..

11-22 AN G GAINZSVL FL
£i-13 PM G STPETEREBL FL
T1-24 pP¥ oG JACKSONVL L
02-30 PH 0 JACKSONVL FL
C5-c2 PR i+ JACXSINVL FL

O7=12_ PM.__ N JACKSONVL _FL
TT-1o P# N REASMY NECH rL

L L ~ N L LILE

e -- MINUTES—— AMOUNT.-
1.2 0.13
R 0.6 0.07- . -
0.6 0.07
£.8 0.T4
e . B9 - 0,64 -
2.9 0.32
1.1 0.12
[ & P PR .01
18.0 1.96v//
3.4 0.37
3.3 ... D.36 ,/f“ﬁ 0_
2.2 0.24
c.8 0.09
— e BB = 2007
c.7 0.08
0.2 0.02
e Cabe .0.07. N
11.4 1.24 v//
1.6 0.17
e B0 e 0.87
3.0 0.33
0.7 0.08
73.7 8.05
O. 2 0.02
. e Coalen 0.85
30.6 3.34
C.8 0.09
L e 13 G.14
0.1 0.01
8.3 0.90 -.1of
_2.1 - - 0.23 , j10.
6.1 Q.57 .11
1.6 0.17 1D
e .. 15,6 . 1.70
0.8 0.09 el
C.6 0.07
— e Ceb ... 0.07-
4.C 0.44
Cob 0.04
— . 7.9. 0.85
C.6 0.07
— - Y2 o.13.1//..m
4

\JUm nus.N | IAL :

00011?
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; 5 . . N YS Yy
- “EST:’“L‘ '
‘ '\b:iIL' JATE nE 2 PRAEVIOUS SALANCE $93.14

— ~ACCOUNT He. 2 moos w o N

ASJUSTMENTS .00
o mEoIRNING SALANCE - . $93.14

HZW USAGE CHARGES SC.34%

Non=RTCURRING CHARGES L.00
MINIMUY USAGE SURCHARGE g.oc

e STATE FAX e e e e - 82.91 .
LOCAL TAX 2.27
FEQERAL TAX . 2.84

o GZRVICE CHARGE. o 1.37
B e e e TLTRTALLNIA SHARSES . e - 31GC3.68
PAYAEST SUE U‘."j\! \EC I°7 t201.82
O CFLD CJOSTOMER SINMTAD ALY 1eelf=231xl 500 e e e
e o vORLDCOM RAMKED 21 IX LUSTOHE A& _SATISFACTION

CHD OF OUR CLJSCTIVES AT WOALLLOS 10 TL PAC vr": SUn Cu3TOMZRS AITH EXCEPTIONAL
CUSTORED 3exvln: OELIVESED fy =:I8.7LY, PROFISSTONALLY-TRAINED REPRESENTATIVES
A AAT PITICATZD TL ENAUALRE YLUE SATISFACTIONG  RECENTLY, WOSLDCOM WAS RANKED
MUMEEE ONE AMONG NATIOMWIDE LONG DISTANCE CARRISRS IN SVERALL SATISFACTION
AMINZ TYPLCAL ZZ3INENTIAL CUSTINERS, CEFINID A5 THGSE WHO USE LES5S THAN $5C PER.
MONTH IN LONG. DLSTANCE_SERVICE.  WE ARG_PLIASZZ TC SHARE_TAIS HONOR WITH YOU,
SECAUST YDU ARL AL IMPCRTAHT ©43T 7F Thl wWORLSCIN SUCCISS 5TUAY, AND WE VALUE
YIUP SUSINESS,
PLEASE NOTE That, Fior TINE TC FIAZ, ALDITIONAL IMPIRTANT MESSAGES MAY ALSQ
APPEAR ON THE LAST PAGE GF YCUR #O4THLY INVIICE.

L AZE 2TTURN THIE POO TI.: el RTCIERT T SUREZ P%BP:P CREDIT

ACCOUnT L. e Lo . .
T2TaL $2301.32 AMOUNT
ML cuc INCLCSED

L1¥IT CORRESPINTZUL: 18-
WURLISEN / SIZ-TEL aaTIC
o Ta5 cle.MILITARY TRAIL ZXZ 213 . - I .
d=3T 2ALN 3EACH FL 33433

22529502830~
WORLDCOY TECHMOLIGIES, INC.
...... P2LAQX 78263 .- -

m 4"6’ CHARLOTTE NC "8’16-(‘0"‘3

PAYMENTS RECEIVEC THANK YU . . . - . 0.00-- -

. RECURAING CHARGES . - . . 2.95_
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BE/i8/L598 ]

CUASELT ACCOUNT ACTIMITY. i -

Ve
% o

3 _1ONG DISTANCE USAGE .CHARGES= e — - e
8 PRODUCT TYPE- 10 — BIZCARD
: TiaVEL . 33.04

__PRADUCT TYPE= 49 = pUS=49 e e e
: INTRASTATE 29.46
: INTERSTATE 26.95
: . INTESASTATE BIR ASST . o . [ ¢ D | S

TITAL LONS DISTANCE USAGE— SC.34

& TATAL USASE CHARGZS—
©_RECURRING CHARG3S= . L L
% 1355 DISTANCE SEAVICEi-

. M35GTHLY SERVICE CHAASE . 2.95

TOTAL RICURATNG CHARGEZS—

- SERVICE CHARGZ ... e 6 00 = i o o e e SOGESSTE e <03 s

TAXES, SOVERMACNT FEZS AND OTHER CHARGUS-
_ £EDERAL _ZXLISE JAX - o
STATZ TzLzLOMMUHICATIONS TAX 5.66
CITY TZLZCOM UTILITY TAX'S 2.27
STATS GROSS RECEIPTS SUACHARGE. o o o i e e 225

- A

TITAL T4X:Z3, SOVEANMENT FED: AND TTHER CHAREYI-

TOTAL CUSREMT CHARGES

&4 PAST JUEZ PIPTIONS OF YOU? TOTAL AMCUNT JUZ AR
Te A MORTHLY SEZFVICE CHARGE OF =

i 2

! éZ&k%%Zsaéaéaf

14.02

109.68

el

000120



. $1/187855¢ |' LOYS DISTANCE Caly UETAIL Pﬁ
: DATE TI¥E RATE  TQ NUMUEZR * MINUTES AMOUNT CONHD; agT! M
T | | b i

' %fr

T "7/z¢/<;a co-47 AN D PALM COAST FL 1.1 Q.52
T o7/21/%%& S7-12 PN N WINTEARPARK FL 2.2 G.T4
T..01/22/%8_ . ~6=S9_AM__ M PAIM COAST F R DN : SR 0.50
T C3/05/5¢8 CB=2% PHK C v INTERPARK FL 4.1 1.12
T cafazfex 15=35 pK ¢ JACKSONVL FL 1.2 Q.54 -
T _afoafes. . LE=31.PM Mo WINTERBARK-EL P 1e0e o - . 0.50 .. : e e e
T C8/26/98 C9-22 AM o PALM COAST FL 4.1 1.12 ' .
T aa/ &/58 c9-31 AK D JACKSINVL FL 1.0 0.50
T_fLs/G6/98. 5-32_A% D JACKSONVL _FL NN, [P » SNSRI 0.50..-. : . -
i r&/mﬂ;» -3 33 AN o WINTERPARK FL Bo4 1.98
CH/06/85 GGB=85 PR N WINTEBPARK FL 3.9 1.08
e .AI_."/’;/sf L LA=4T_ AW D __ColaMon L FL e 1141 - .2.52 .. ... S L )
T £&/37/98 L9=Go AP D WINTERPARK FL 3.9 1.08 S ’
T G3/67/9¢ 5G-05 AM I WINTERPARK FL 3.7 1.04
ST eBf3I/98  _09=05_AM p CRLANDS _El - 1a0 - 0.50... .. . .. . S e
- T ©a/c1/98 {5=-12 AM 4 JACKSONVL FL 13.2 2.94
T €3/337/958 TG=27 AN ) VIROMA NI 1.0 0.50
T cufIFE ___Lomis PE D _WINIERPARK Fl e a2 0.54. . I
T C8/37/98 C6-24 PM C CRLANDD FL 4.2 1.14
T C8/58/98 27-55 Ak K WINTERPARK FL 12.4 2.78
e T 0B/08298  11-22 AK N WINIERDARK FL U Y o SN 0.50.... . .. .. . . e el f
HEEASY LtV D L3-Gr PH % paLE LUAST FL 1.2 0.54 :
T T3/10/458 3= Ak v} WINTEAPLAK FL 1.8° 0.66
T 03210 /98 _II=i3 Pk L WMINTEAEARK_EL . — 1.C.- - G.50
T C38/10/9%8 12=27 P¥ by GEGLARY FL 1.2 Q.54
T £a/1i/s58 12-29 PN G WINTEZPARK FL 1.7 0.54
T 02/1{/56. _C2=53_fk_ D ____CRELANOD._____EL . _ 1.7 0.64
T C3/1./58 [2=54 PR & FIMTIZPARK FL 2.3 0.96
T af1C/58 23=51 PM L EPUPHA FL 12,3 2.76
. Tooca/lo/se L t3=14e PYo_ D L _DRLANCGG . FLo.. - 3.C 0.9C
T C3/19/98 L3-8 PM ) CRLALDD FL 1.6 0.50
T C&8/18/9:8 23~48 PK D WINTERPARK FL 2.6 6.70
T %sfiifee  lz-3n Pk 0L WINTERFABM. EL_ - 1.3 . 0.56._ . o o e )
T rofil/37 L E=45 PN P WIMTTIP2RN FL 1.0 5,50 ’
_  TOTAL FOR AUTH CTODE L LALLS- 34 - 1l14.2 2 33.04
TELEPHINI NUM3EE- —
2T/ie /5 :-3—% Al C 401 Va €. 7 .62
i TT/ief e Ti-Zi oph L r.:m::l_« VA 3.8 0.41 .
I ¥ A Y Y- LSS=23 PY ___fe_ . JATHYILNYL _EL.. . £.9 70,09 ~<=+D W
¢T/1T/3¢8 £5-34 AK £ MORFCLK va 7.5 0.82 .
21/17/58 CO=25 AM L ROCKVILLE MC 7.7 0.84 _
. _-:7§2CI‘5_.-HC.2—.2.6..e.y O pALM COAST_FL._ . c.3 . 003 Dbl
1727756 11-¢5 P s PabL» CDAEST FL .3 0.C3
7/21/96 L7-37 AN O PaLx T0AST FL c.3 0.03 G |[:|r\"‘ -HAL .
S CT/20/50 0 (L T=3 A e _patp COAST_FL . . 0.3 . 0.03 - o T
; - 67/21/95 ©5-49 PK D FALN CGAST FL c.3 0.03 EEEE 000121
e c7/21/%¢8 25=51 PM D PALM CNAST FL .3 2.03 L/7 ! _3 -
_____1:7;:’1/9& L3=54 PN A PALM CUGAST-EL.__ C.3 - 0.03. = f
oo P9 Dee o oo oo = Sooe CouoD o0 ~ 2 n.na



- T3/15/1%95% LONSG CISTANCE CALL ZETAIL
DATE TIME RATE T3 NUMBER =*
= 17721758 £7-357 PH N FALM COAST FL
L7/21/98 CE-04 PN b PAL: CGAST FL
. mT/22/98... L£3-37. PE..__ N PALY CDASTI-FL -
c7/22/98 c3-315 PM Y PALM COAST FL
C7/23/58 £2-C3% P P FTLAUDEROL FL
o =qf23/§C . .cE-i4.PM_ O _ETLAUDERDL.EL_
07/23/95 L3-a4 PR © FTLAUDERDL FL
C7/24/58 11=-44 AM G ALPHARETTA GA

CT/24/38 12~27 PN C FTLAUDERDL FL
: Cy/27/538 11-24 AN C CRESTVIEW FL
T oifrr/se 0 2-38 PM Ind CAESTVIEW . EL
' TTr2S8/98 12=-4% P¥ Y rTLAUJ RCL FL
nT/35/95 Gh=55 PM 0
C1/3C/58 C5=02 PN C
C7/31/498 CE=08 AF b FTLAUG RCL FL
Gt1/31/9¢E C9-52 AM 0 FTLAUDERCL FL
_ £1/21/98 12-24 PR o FILAUNERDL Ei
C7/31/98 13=21 pPFr r PALY CBGAST FL
Gr/31/66 £2=22 Pk o Fal¥ CCAST FL
e Rpgrifee__ 11-4) AN i JACKSOMYL __Ed
ca/03/58 11-57 AM 0 VIRZINASCH VA
CR/03/95 L4=45 PN 0 FTLAUDERDL FL
m,,,_mﬁﬁl£3L93T4A‘Cﬁrjlmﬂﬂ____n_,ﬁ__EILAuDERDL_EI_H_;
Gafo4/SE C3-23 PK 0 JACKSIOKVL FL
£af24/78 f4H-33 PN ¥] VALPARAISG FL
___W,”.C5[:51&£mm,ACﬁzkﬁmﬂﬂﬂ___S__"f;Li_STVl:k. EL
c8/54/98 N4—49 PR b CRESTVIEW FL
ca/13/ee Cl=i4a FM ] CLEARWATER FL
__L3fr4/88 1G-42 AR D CAESTYIEW _FL
8/14/%3 Cl-24 PM i JACKSOLVL  FL
De/14/98 23=27 Pk G CLEAPWATEFR FL
- Tefl4afRE _ L5=Zo_PH n _STPeETELSHC.F
TOTAL FTr

LT/26/95.

—_—

. l2=Gs_pr L. NIKSINAICK-V

CALLS—

51

TILIPHINS NUMSER-

L DSIESSE . CB=14 AN o JACKSIMVL . E
CI/re/es C9-33 AM C PALM COAST FL
C7/14/7%8 Z1=-45 PN &) EOLINE L

_ LI/ Af95. . CE-22_PH ) VEROMNA. Wi
i VARV T 4=55 PY¥ o paLt Cioasl FL
i B SV A fh=i4 PR o PTCHARLTTE FL
LTs1sfeE L 2T7=ls P . JACKSTANVL_E
t1/13/58 wH=25 P¥ N PTCHARLTTE FL

$T/1T/54 C1-33 pw & VERGMNA WI

L EIf1245s . 3|11 PEL G ___VTRONA .. H
CT/LM/5¢E L4—cs P¥ 2 JACKSONYL FL
/11795 . Z-L2 PV R JACKSINVL FL

 tTf S BT=3% PR N PALM _COASI _FI
Q7/12/9¢E GH6—=13 PH HN ALBUQUROIUE HNH
: . QT7/20/98 AT=i4 AM D ¥ PALM ECH FL
& crl2G6/88 0F=11_AF o] MOLINE il
CT/20/) 38 T9=15 Aw i eaL CGAST FL

rT 72 105 e AM iad WS Tars L

NOCGOOOHO,POWOEHOWWNHAROO N HIWEONOO O

LI [ R T B [ ] . B . 3 B ¥ @ LI R R . []

PAGE 4

AMOUNT
0.03
0.

- 0.03 ...
0.¢8 =°

\5;1.:5L,“
025 -
0.88
0.20
Cal?—— v e e e
0.5% i
0-05 ‘_‘. -
0.68
0.70
0.19.
0.23 -
0.32 2. ¢
[ 7P 1 PR S R
0.03 " :
0.14
32.92 -
¢.10 _

p0.33 sn;aézigg£7=—?§

: 0.07. - - -

/0249 ?ﬁt713#—~+ﬂ

P58
0.11 -
0.08
0.05
0.05
0.06
0.03
0.24 23X 0350 =87y

0.3

o7
0SS

. & B " & & @ [ ]

|
1

+

wLucum\atncao-45JH-oa>m\sﬁgorum-qu1m\nh-mtnx~b.bcnw

—

2]

W

2]

o
|

o

|
|

RO PN EODOOROHOLRN

b ® 8 % 4 & 3 8 8 8 ¥ 8 4 2 4 b

11.84

A\
;

0.12
0.06
.25
0.09
0.04
C 0.03 —..
0.09
c.12 7 -2 Ll«
¢.13 ﬁ
4.68
0.45
e e 04,09
0.09
0.61
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3
4

" __07/23/55..

2

e

oo/l

BDATE

c7/28/98
c7/2C/%8

07/20/98
£7/20/34

cT/2C/98
s1/21/58
_CT7/21/75%
£v/23/98
c7/23/68

C7/23/5¢
¢7/23/9¢

£7/23/58.,

C7/23/98
CT/24/58
S __.n1/24/98
£T/24/98
L7/25/98
G1/21/98
c7/21/%3
——__Z7/27/98

L GT/2T/38
£1/21/938
gv/28/98
J7/28/%3
cr/2¢/98
£7/29/95

E1/23/68
21/29/58
01/29/98

27725798
17/37/9%
T T Teys3cses
07/3C/53

. _C¥/31/98.

CT/31L/9¢
17317572

. _L2/31/55

¢7/31/98
©3/301/9¢8

£a3/231/58
£8/51/98

" 68/n1/98
. 63/62/98

C8LA2/SE.

C3/03/9¢

e B T W

. £r/2c0/%8

. L£1/28/98 .

01/21/9%
07/21/58

.. _.07/23/58.

AN 7 SOV 1 S

...£afd1/98. _

CBADLIISS

. LON3 DISTANCE CALL DITATL PAH
TIME RATE  TO NUMBER * MINUTES AMOUNT
1i-17 aM ¢ JACKSINVL  FL c.7 0.07
12-41 Pk 2 TUCSON AL 0.3 0.03 : ~
12-34.PM __ L...... VIGSINAECK VA e 1448 1.61 7772§Z:?L
32-GT PH D PAL¥ CBAST FL 0.3 0.03 o
S2~27 PH D PALY COAST FL C.7 0.07
G4m35_PM__ D_... PALK COAST.EL__ e 101 - 8,12 - -
25-45 PM G VALPARAISE FL 6.8 0.71
75-%5 PH D PALYM COAST FL 0.3 0.03
£7-33 P¥ __ N... _PALM COAST _FL DUV « D S 0.03
Sa-43 AM S VIRGIMNAECh VA 3,2 0.35
58=37 AM O PALY CGAST FL 3.9 C.41
L 12-42 PM__ L _ . PALK_CDAST. S 9. S 0e0T e e e e
C2-¢3 P D VEROUA I G.9 0.10
C4=C5 PM o JACKSONVL  FL 1.6 V o 0.17
L rG=34 PM D . VALPARAISC.EL p3:o 0.29 )
CT-14 PN N JACKSONVL FL - 1,07
11-C3 AX D PALM COAST FL 0.8 0.08
. GC3=235_pM D PALM CGCAST FL | s Y a2 0.13 ..
1-14 PR N STHRING  FL ______3;1__#_______213.33__ﬁ
G3-23 PH N SEBRING FL T4 v/ 0.57
L ..CF=32) AM__ .h __ __ PALL CBASI_£ T , 0.03
10-43 AM 6 CRESTVIEW FL 2.6 0.27
11-CG AM D PALY COAST FL 0.3 0.03
11-06 AM___ D CRESTVIEW _FL. - - £.9- ©.09
11-13 AW © LZSTIN FL 5.3 0.56
i1-37 A8 D DALY CTAST FL C.9 0.09
L C3-GL.PE. [ _ FALY CUASI FL.. 9. T 0.03.
C4-55 P¥ D GALESVILLE WI C.4 0.04
10-54 AR D JACKSOML FL 3.3 0.35
0335 PM..__D__ LCRESTVIZW. _FL C.6 0.06
12-45 PH D CRESTYIEW FL Ca6 0.06
53-33 PH D CRESTVIFW  FL 2.¢C 0.21
23-CL. PH _ 5. . JACKSSRVL..EL ... L £.8 . 0.08
05-56 PN O LA CRUSSE WI 9.0 0.98
Ca=24 PH D GIR ASST C.o7 0.85
. 0b=25_PM__ O __ MOLINZ . _IL 20k 0.26
27-39 P N JACKSORVL  FL C.6 0.06
10-32 AM O CRESTYIZW FL 3.1 i/ 0.33
G2=25 PM.__ 0. ___ CRESTVIZA _EL_ e o o 0.07
03-05 PN D FREZOORT  NY 2.7 0.29
Ch=44& P D VALPARAISC FL 2.0 6.21
I1~C3 PH.__ D.___ EASTHSLINE_IL ... A1 0.45
n1-31 PH o PALY £RAST FL €.2 0.03
n2=35 PY 3 PALF CCAST FL Ce3 0.03
D2-€5.Pho__. £. .. _ PALM CLAST FL C.5 0.C5
G6=17 P4 D PALN CTAST FL 1. 6.11
11-52 AM M JACKS3IRVL  Fl €.5 0.05 Qp:;_ j;”
11-53 AM_ _ N__.... JACKSONVL..FL___ . 1.7 vV 0,18 579
12-41 PE N CRESTVISA FL C.7 0.07
12=C7 PM N EREEPIRT  NY C.3 0.03
1207 PR N__ _BRIATACSC. HY . .- - C.6 . 0.09
C4=C3 PN N MOLINE L 0.7 0.08
$T~54 P M VERGHA W1 G.3 0.03
. 1C=4C_AM.___ B _ CRESTVIEW_.FL_._. e . 0e3 - 0.03. -
17-41 A% D VALPAXATSG EL 4.1 0.43
e LT - N I T L] — P "N NnT

CONFiueit AL
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i

r
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00012
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- gl#e? No TLITARY TRAIL '
, SUITS 201 | ) ) £f7 -
TSI pALN STACH L. 33ALI . e e S | % UUNFI .

ALl oDATE pasyInUS BALANCE $117.55 <<~
. ACTOUMT MNOe .o  PAYMENTS _RECEIVED THANK YOU . — . 117.35CR : - : : /ﬁ;? -
GROUP ACCT NOS. ADJUSTMENTS 0.00 ) ,2?’
INVCICE NG.
_REZSIAN. _221 . — __SEGINMING_BALANCE - . - . $0.00 . - o
COCI941376 X31 C13 A (L0 '
KIK USAGE CHARGES 28.72 -
- R  RECURRING_CHARGES . . oo —mommme- o — 2295 - e — _
NIN-RECURRING CHARGES 0.00 _
WINIMUM USAGE SURCHARGE ¢.00
§ O o STATE _TAX e e BUR 31.15 ) .
LACAL TAX 1.01
FEDERAL TAX .95
I i _ . SERVICE_CHARGE e C.00 N . o —
e  ____SUSTCTAL MEW..CHARGES- . - $36.78 ))

PLEASE PAY THIS AMQUNT $35.78

3y 12/15/%3 ’
Eif CUSTCMER . SERVICE CALL }—ECL=231=02089 o - — = - -
CAEDIT/CCLLECTIONS 1-800-231-C987

: . . ALL THE. PCHER. YOU _WEED._FROM A_SINGLE.SOURCE. - - - --

WITH COMPLETIODN OF THE MCI WOIRLDCCM MERGEAR, WZ HAVE BESUN IN EARNEST TOC
CONSOLIDATE DUR STRENGTHS TC FORE A GLLBAL COMMUNICATIONS COMPANY CAPASLE OF

. _MEETING VIR[UALLY"EVERIWCUSTQHSR“HEEG.“_DDHESIICALLI,-HEUARE THZ LARGEST .. — . -

COMPETITIVE LGCAL EXCHANGE CARRIER, WITH OWNED FACILITIES IN MORE THAN 100
MAJOR U.S. MARKETS. WS PROVIDE LONG DISTAACE CONNECTIONS BETWEEN THE U.5. AND
MORE THAN 280 COUNTRIES. .WE'RE ONE OF THE WORLL'S LEADING CARRIERS. .OF INTER-
MATIONAL TRAFFIC, AND THE NATION®S LARGEST PRUVIDER OF OVERSEAS PRIVATE LINE
SERVICE. , AND WZ HAVE OWMERSHIP IN MULTIPLE UNDEZRSfA FIBER O0PTIC CABLE SYSTEMS
LINKING THE U.S$. TC THZ CARIBEEANM, SCUTH .AMERICA, EUROPE_AND CHINA. .YOU ARE AN
IMPORTANT PART OF THE CONTENUING MCI WLRLLCOM 5UCCESS STORY, AND WE APPRECIATE
YOUR BUSINESS. ADRITICMAL MESSAGES MAY APPEAR DR THE LAST PASE QOF THIS INVOICE. )

FLEASE RETURN THIS PORTION 8Y 12/16/1598 WITH PAYMENT TO ENSURE PROPER CREDIT

: TOTAL $35.78 AMOUNT
INVOICE KO. _ pue ENCLOSED

PLEASE REMIT CORRESPOMDENCE TO-
WORLGLOM / 212 TEL CORPGRATICN
143% H. MILITARY TRAIL ... .- .-
SUITE 201

WZIST PALM BZACH FL 33479 :

T e e ) ”CONHENT\AL -

| ... .80 BOX 950C3..o. o e R 7y o
%'3631 CHARLOTTE NC 2B8296-0G03 U[/y/ 000125



11/15/359L , : PAGE
- — CO
_—— : CURSENT-ACCOUNT ACTIMITY . oo oo o e o g FIDL

PROJUCT TYPE- 1C = BIICARD
TRAVEL 7.03
PRODUCT TYPE= _ 49 = BUS=4F o o e . .
INTRASTATE 4,30
INTERSTATE 17.34

o LONG_DISTANCZ USAGE CHARGES~— . . o . R L e e e e /ﬂ[%//%

TOTAL LGNS GISTANCE USAGE— 28.72

G TOTAL USAGE CHARGES=— e e

- RECURRING CHARGES-
’ SLONG_DISTANCE  SERAVICE=_. . .. . e
MONTHLY SERVICZ CHARGE 2.95

T____IBTALTRECURRISSHCHARGES:"___,#A.____~Mw_mm“_“fhm“mfé__-_rgd,ﬁ —

TAXES, GOVERNMENT FESS AND OTHER CHARGES-

—— FEDERAL EXCISE TAX —Ca¥S e e s e
k STATE TELECOMMUNICATIONS TaX 2.27 ’
CITY TELECOM UTILITY TAX 1.01 _

STATZ _GROSS _RECEIPTS SURCHARGE - e e n0WT2 e
STATE AND LOCAL SURCHARGES T.16

_ . TOTAL _TAXES, GOVEANMENT FEES AND DTHER CHARGES= i o = . - Ball

TOTAL CURRENT CHARGES

»

A

¥-

[7/]

A =i
")

UL PORTIONS OF YCUA TOTAL AMOUNT JUS ARE SUJJCCT
OMTHLY SERVICE _CHARGE . OF _ 1.5CC PSRACENT. .. ... .. .

’




4 =% L CCCUNT

] 11/15/1593

LONG DISTANCE TRAFFIC SUMMARY

5Y ARZA CODE / RATE PERIOD

. .are L IL Al 3BL20 - 3,83 .15.66—
19.10
9C.00

S, [ - | v B

7.80
25460
3.06 e —=3

727 Pl
£13 FL
a15 IL

N
o
et
-
-
TS I EI RS l-' 3 n

EVEMING NIGHT

A STATE T3TAL TOTAL
£ _PERCENT PERCENT PERCENT

CABARV . . CALLS . . _MINUTES . — CAMOUNT ...

S L R

2on-le33—0o Q0. ——— —«00. — 100.00--- -

Eab

15.79— 000 — e e 00— -100.00---.

e SAl . 53] N — 35.58
b ]

Wi

000127



DATE

AUTH COD:=-

T 10/22/98
T 10/22/%¢8
I 1Z/22/98
T 10/23/9%
T 10/23/%8
. .T_10/23/%58
E T 10/23/98

TOTAL FOX AUTH COOE.

- TeLEPHOYNE NUM3ZR- -

16/27/98

o 11f02/98.

e 10/12/393
13/17/98
10/17/9¢

T Yo7 5 39470
10/1¢/98
16/19/98
10/15/%9
1c/20/98
1C/2G/65%

.. laf2i/ee
10/21/96
1G/24/95

. A0/25198
16/25/99
13/2579%

e _.__1L/25/98

' 16/27/98
10/27/98

o6=00 PM o WINTERPARK FL
e CFm2C BM N wm PALM_LChH_EL
CE~43 AM WINTERPARK FL

TELEPHONE NUM3ER-

LOMG GISTANCE CALL SETAIL

MINUTES

NUMBER ¥

W PALY 8Ch FL

HINTERPARK FL
. - RINTEAPARK F
HINTERPARK FL

11-32 AR

t
11-31 AX o
o
11-33 AM Y

H

0.50
2.02
1.26
C.B4%
0.50
0.50 .
l.46

U1 b R 4 0 e
®OO oo o!

CALLS— ... 7

c7-55 PM N STPETERSBG FL
ca-13 PL N STPETERSBG FL
G9=11_PM __N._ . _STPETSRSEG_EL

CALLS- 3

S4=49 PM___ Do _VERDNA . WI.___.
05-21 PM k SYCAMDAE IL
Cé-20 P¥ N MALIME TL
A0=28 AM __ 1D ARBUSURQUL KN
C8-C4 PM N ALBUQURQUE NM
05-50 PM i MOLINE Il
Ag=12.Pm. . Mo MOLINZ ... _TL. ..
0%=-56 AM I VERGNA WI
¢9-53 Pk K HOLINE IL
L O6=4G_PM_ . D . W_.PALK 8Ch_EL__ |
- 0b=-54 PHW M VERUNA W1

11401495 .

11/05/9%8

11/21/6¢
C .. 11/03/95

11/39/9¢
: 11/09/98
v .. 1if1c/39%
%8 11/1%/98
g 11/11/5¢
o _11/13/%8
B8 11/15/98

o ronae o (R - 3¢

J4-34 PN L SYCAMORE IL
D2-47_PM _ M__  KOLINE T
S5-11 PR N #SLIKE IL
“T-1¢ P H FTCHARLTTE FL

CT=22.PM__ Ao ...MOLINZ_ 1
G5-32 PM 4] MOLINE IL
S8-06 PH N SYCAMORE IL
23~Co_ PN N _HMDLINZ 1
I0-45 PHM ¢ SERAING FL
$2-17 PM # SEBRING FL
C8-37. PH____ N . MOLIME. .. IL__.
21-11 pPM e LA CROSSE MWI
v1-132 PN 9] LA CROSSE WI
Ca-57_PM ¥ MOLINE.. ... I

PTCHARLTTE FL
OYSTEZR DAY NY
_.SARASOTA _. FL.
W PALM BCkr FL

ST-27 PR H
S1-42 PM c
Co-31 AM____.N...
C8-14 AM N

\
o
]

L
34

1
o
)
-
-

|
i
‘ ' (" Py
OQOUOFEUUPAPONOWE D R IOV ODNDODRNDHO W N
i
)
L[]
P
i

[

L N I 2 D I D R D R N )

]

WNOOOINIMfONOHOWOWEONNEAOWEONMNMR
[}
L]
o
i

b

[

1
I
[

1965 — - 21.28

T8 e

o ONADRTI

000125



'\raﬂz\‘l’bo ‘

B Tl 77

149

w 3

UUL

M N

(.

kR




COMPANY: WORLDCOM TECHNOLOGIES

TITLE: TEST OF BIZTEL BUS 17 RATE ELEMENT

PERIOD: OCTOBER 1, 199 8 REDUCTION L 50
DATE: MARCH 20, 2000 (/

AUDITOR: RKY >

WP NO. 48

The Biztel Bus 17 rate element was reduced for the October 1, 1998 flow through.
This was notireduced for the JUly 98 flow through.
sstgelor e iy 98 flow troug

The company provided us with invoices from two customers for before and after the
reduction. Review of the invoices show that the customers were billed the correct
tariff both before and after the reduction.

9/25/98 Agrees with tariff dated May 13, 1898. Inovice on 48-1. Tariff on 48-5.
11/25/98  Agrees with tariff dated October 1, 1998, Invoice on 48-2. Tariff on 48-5.
9/16/98 Agrees with tariff dated May 13, 1998. Inovice on 48-4. Tariff on 48-5.
11/16/98  Agrees with tariff dated October 1, 1998. Invoice on 48-3. Tariff on 48-5.
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isii|Ii“iIii Charges and Credits
late

1. 09701 PRESUB CHRG .ot e e e 2. 15
2. 09701 MONTHLY BILIL ING SERVICE ........... ... ... iiviin, 2.95
3. INIVERSAL SERVICE FUND .. ... e 1.59

ate _

4. 09701 UNIVERSAL SERVICE FUND .. ... .. .o B4
5. 09701 PRESUB CHRG ...t e 2.7%

ate

6. 08701 PRESUB CHRG ... vttt i cini e e 2.
7. 09701 UNIVERSAL SERVICE FUND ........ .0, 1.32

R <
ate Sﬁu

8. 09/01 PRESUB CHRG ................. i 2.75
9. 09/01 UNIVERSAL SERVICE FUND ...... et I 1.79

an— TE
N L
10. 09701 UNIVERSAL SERVICE FUND ..... :ffif ................... A
11. 09701 PRESUB CHRG ................ e setoiny 2.7h
tal Miscellaneous Charges and Credits Jeer.......ooovnne. .. 22.42
" emited Calls Amount
:cL Malad Calls
Date Place Calied Nu 1ed Rate* Time Min.

2. 08703 FORTPIERCE FL 11:14AM B.6 L’/l.4ﬁ .
i3. 08/03 FORTPIERCE FL 04 : 09PN .5 R
$4. 08/04  FTLAUDERDL FL 09:30AM 0.5 .09
L5, 08704  FTLAUDERDL FL 0Y:45AM 0.5 .04
j&. 08/04 FORTPIERCE FL 11:32MM 1.2 .20
v7. 08/04 FORTPIERCﬁ FL 03:57PH 0.5 .09
i8. 08705 ~ FORTPIERCE FL 08:43AM 8.8 h”l.SU
{9. 08/05 FORTPIERCE FL 09:00AM g.5 09
20, 08705 FORTPIERCE FL 10:30AM 1.3 V” .27
1. 08/06 BEE CAVES TX 11:13AM  26.9 4.51
12. 08706 MIAMI FL 03:41PM 0.9 15
3. 08/06 ~FORTPIERCE FL 04:23PM 2.3 .39
Y 0r/07  FORIPIRCE FL 08 H0nM 0.4 CIh
LA N [ALLFZAIES ranTnTener ey [ RN N V] no#fn ‘/ )

!CCOUH ! |!um!er B

Bi1l Period Date:
For ‘BIZ-TEL 8i1ling Questions, Call 780-2800

&% M Amount

Detailed Statement of Charges
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JLO0

IMSBLC

Pes B9 e 06 Do De 30 Pa Do De e e oo

B8L.50
8L50
8L.50
8150
8L50
8L50
8L50
8150
8150
JL20
8L50
8L50
1INt

fi

4

J288 0
J288 ]
J288 0
J288 0
J288 0
J288 0
J288 0
4288 f
1288 0
J288 0
J288 ]
TICKET 1D
J2 f
J2 0
J2 G
J2 4]
J2 ?
J2 0
g2 3
J2 0
Ja2 8
J2 4
J2 4
42 8
J? 4
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* Taxes and Rates Applied - See Back of First Page

¢t LUUY

26,
27.
28,
29.

—d1%

08707
08/10

08/10

ALY

08710

JUPITER FL
GAINESVL FL
TALLAHASSE FL
FORTPIERCE FIL

11:40AM
01:01PM
01:55PM
01:56PM

0.8 14
49y 83
0.9 15
1.4 24

& 8L50 0
& 8L20 0
& 8L20 0
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Page

Account Number :
Bill Period Date: w

For B1Z-TEL Billing Questions, Call 780-2800

© BIZ-TEL **

Detailed Statement of Uharges

Amount.
gifcuaA,TJ$' "g;?t)vw A BLEs

C . Charges and Credits

o

Date

1. 11701 PRESUB CHRG ........... P 275 A%
2 11/01 MONTHLY BILL ING SERVICE .............. e 2.9% A%
WNERSAL SERVICE FUND o\t veeeirr oo iineeieens 1.34 X%
Date
4. 11701 UNLVERSAL SERVICE FUND .......o'reenrneaniarnennnns 40 x%
§. 11701 PRESUB CHRG ..\ttt etiie et e aeane 2.75 A%
L
6. 11701 PRESUD CHRG .. vrrteen et tite e e aaens 2.75 * 4
T. 11701 UNIVERSAL. SERVICE FUND ...t iaiiniannns .86 *n
A o S
ale =
8. 11/0) PRESUB CHRG ................. T 2. x%
9. 11/01 UNIVERSAL SERVICF FUND ...... oo 1.53 i
e iy
10, 11701 PRESUB CHRG ................. e 2.75 *x
11.711/01 UNIVERSAL SERVICE FUND ... 5 coonnnnenneonn. St xx
tal Miscellaneous Charges and Credits ..E;TTT .................. 21.00
Amount
rect Dialed Calls
Date Place Called Number Called Rate* Time Min.
12. 10/01  FORTPIERCE FL ) i BD 08: 32AM 0.9 ¥/ .09
13. 10/01 FORTPIERCE FL BD  08:45AM 0.5 v .05
14, 10701 FORTPIERCE FL BD  08:50AM 1.1 1
B5. 10/01  WPALMBEACH FL BD 12:29PM 0.6 .06
5. 10/01 FORTPIERCE FL BD  12:30PM 0.5 .05
17. 10/00 FORTPIERCE FL BD  O01:13PM 0.8 .08
18. 10/01 FORTPIERCE FL BD  01:19PM 0.8 v/ .08
19. 10/01- FORTPIERCE FL BD  02:10PM 1.2 12 .
20. 10701  FORTPIERCE FL B 02:40P  3.6¥° .37 «{0O7
21. 10/01 ~ FORTPIERCE FL BO - 02:55PM 0.5 05

J

J
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J
J

JILGO
JLOO
JLOO

JLOO
JLOO

JLoo
JLOO

JLOO
JLOD

JLOO
JLOO

IMSBLC

e 00 2 Do 0o Do e Qo De Da

8L50
8L50
8L50
8L50
8L.50
BL5O
8L50
8L.50
aL50
8150

4

4

4

Do DOoODOoCO0 Do X

J288 0
J288 0
J288 (0
J268 0
J248 0
J288 0
1288 0
J288 0
J284 0
J238 0
J288 0
TICKET 10
J2 4
J2 0
J2 b
J2- b
J2 0
J2 8
42 B
J2 2
J2 b
J2 ]




26.
27,
28,
29.

* Taxes and Rates Applied - See Back of First Page

10702  WPALMBEACH FL
10702 GATNESVL FL
10702  VERQ BEACH FL
10702 FORTPIERCE FI.

BD
BD
BD
BD

d

TLNAGENC

o3/

12:03pPH
(32:07PM
(12 :19PM
03:45PH
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Parzp=
f;z
1
BI/-TLL #= Page 1
ccount Number:
Bill Period Date:
For BIZ-TEL Billing Questions, Call 780-2800
" Detailed Stalement of Charges
:cellaneovus Charges and Credits Amaunt
ate
LooLaZ0 ADJUSTMENT o L. E3CREDTT T JL00 0 3B 0
d. 11700 UNIVERSAD SERVICE FUND ... ... ... . . ... . .. . . ..., .23 *k J JLO0 JB88 0
3011700 MONTHLY BILL ING SERVICE . ... ......... ... ... ...... 2.95% *x J JLeo JB88s 0
4. L1700 PRESUB CHRG ... ... . 2.75 A J JL0D 4 JB88 0
“a!e
5. 11701 UNIVERSAL SERVICE FUND ............... ... .. ........ .34 Gts © d JLO0 JB8o ]
. 11/0L  PRESUB CHRG ............. Sho naonneneascoonsecooacaas 2.75 *A J JLOD 4 JB88 0
Date d
Toollz0l PRESUB CHRG ... o s e 2.75 L3l J JLG0 4 JBOS ]
311701  UNIVERSAL SERVICE FUND .E; .......................... B Ax J JLOO JB88 0
!-’.I!(‘—‘ :_.: .
LooiZ01 DPRESUB CHRG .......... .. RS v v i e 2.7 xn JJLOD 4 JBBE O
bo11/01 TEIVERSAI SERVICE FUND B0 A5 L J JLOO JB8s’ ]
ate
S ALZ01 ADJUSTHENT oo CBUCRERTT IJLO0OD B 0
. 11701 UNIVERSAL SERVICE FUND ......... .. L A8 J JLO0 JB88
1100 PRESUB CHRG ..o i e e e e e 2.75 L3E3 J JLOO 4 JBBS 0
| Miscellaneous Charges and Credits .......... ... ........ . 15.491 . .
above total doves not include the following taxes:
Federal Tax ...y $0.15
natateslocal Tax ... oo $0.24
torida Gross Receipts Surcharge .. ... ... 50.12
&
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Date

10/05
10/0%
10/09
10/14
10715
10716
10722

c ialed Calls

Place Called
JASPER FL
BRANFORD FL
PALATKA FL
PHILA PA
LTVE OAK FL
PHILA PA

LAKE CITY FL

ber {alled Rate*
HD
HD
HD
BD
HD
1))
HD

{1

11
11

0?2

12
02:

(290N
: I6AM
12:
09:
146PM

35PN
2BAM

59PH
19PH

<

S

IMSRLC X TICKTT

So e @6 R S O

aL20 0
8L.20 0
8L20 O
JL20 0
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.20 0
8L.20 0
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Account Number: =
| Bill Period Dat >
For BIZ-TEL Billing Queslions, Call 780-2800 (:
Detailed Statement of Charges
mcmrges and Credits Amount '
Date
1. 09700 PRESUB CHRG ... ... . i 2.7h L9E3 J JLOG 4 JBBS {} ﬁgr\ :
2. 09701 MONTHLY BILL ING SERVICE ................ .. .. .. ..... 7.95 B34 J JL00 JB88 0 '
3. iiﬂl ilNIVERS!\L SERVICE FUND ...t .25 X% J JLOO J888 0 . -
Date
4. 09701 PRESUB CHRG ... ... it 2.75 ** J JLOO 4 JB48 0 '
5. 09701 UNIVERSAL SERVICE FUND .......... .. ... ... ..oiiiinnnn 4 e J JLo0 JB88 ] ??fj
"ate l . ~
bh. 09701 UNIVERSAL SERVICE FUND .......... ... ..ot 43 x% J JLoo JBHs 0
7 /01 PRESUB CHRG ... ...t iiiee 2.75 LiEd J JLOO 4 JB8Y 0 J
ate e 1
3. 0Y/01 UNIVERSAI. SERVICE FUND 15 A J JLOO JB88 0
T5 S J JLOO 4 JBB8 0

], Uiiﬂl PRESUB CHRG ...........ccc.o.... . 2.75
ate ; i

). 09/01 UNIVERSAI. SERVICE FUND 12

o 09701 PRESUB CHRG ... oo on AT 2.75 .
11 Miscellaneous Charges and Credits ...... iy > S 18.14 T
i o Bt
ibgve totul does nol include the following taxes: - i |
Podoral Lo . L L . 0,1 / g
Stalewcal 1ox oo 0. 24 A
Florida Gross Receipks Surcharge ........ $0.14 ‘f:::i

Py =

7%X.0 7= .33 Amount, .

ialed Calls
IMSBLC X TICKET ID

Date Place Called Number Cialled Rate* Time Min.
08703 - TAMPA FL WD 08:19AM 7.8 V) .13 i s 8L200 JB #
DB/04 LAMPA 1 1) A 0.5 v 0y Kgt00 08 0
= 08704 DIR ASSIST FL D 02:33PM 1.7 60 X820 0 J8 ,
¥ 08/04 IAMPA 1§ 1n e 0.0 v, L2000 Jan 4 \
08/06  DIR ASSLS) FL HD  09:05AM 1.8 .60 % 8L200 B 8 A
08706 HUDSON FL KD 12:05PH 0.5 .09 % 8L200 JB 0
Ns/07  MACON GA BD  02:20PM 0.6 10 & 200 JB 6
HN ny:2nPM ) ‘/ i L8200 JR ?

—-NR 0 MA FS I



. 08/12  DIR ASSIST FL 904 555-1212 HD 10:51AM 2.3 .00 ‘ & 8Lza 0 B
', 08712  STAUGUSTIN FL 904 824-6215 HD 10:54AM L0Vt & 8L20 0 JB
7. 08712 DIR ASSIST FL 904 555-1212 HE 07:09PM 1.9 .6l L& 8L 0 JB

08/13 STARKE FL 904 966-2187 HD 02:09PM 0. & 8L200 JB

‘axes and Rates Applied - See Back of First Page
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CUNFIUCH AL

Navember 5, 1998

Linda Bladen

BIZ-TEL

1489 N Military Trail

Sujte 201

W Palm Beach, FL 33409

Dear Linda,

Enclosed ars tha test results for the Bus/Res 17 b= changs CSR 014-555.

Plouss roview nosulls (u ensure that they are conrset and si ibthe reanilts mest with your
approval, If you kave eay questions, please call ms “

entative

Mw sbky
proval of test results ~ Date //

(Request No. 014-535)

11
&’:\j\.\\ Lt b VLB

000143



OCT-26-1998 ©3:58  FROM _ TO BISE16372925 F.Y1 ¢

e
e T

High Level Development Estimate
for

(14-555 - BUS/RFS 17 Change C()‘ e 'T\ A

\i b wb 0

Requlrements

Modify the BUS 17 and RES 17 product to rate Intrastate Qutbound calls at a
rale of $.103 per minule for (e Nuvemnber billing, Calls prennusly rated will need to

be errored and feprocessed. X %

Salution: \

»  Maodify the class of service table to point to a new table for intrastate outbound
traffic.

s (Create 2 new on-line rate table for class of service 17 intrastate outbonnd cslls.

= Perform a temporary medification to the toll master updiate program to error all
existing rated calls under class of service 17.

» Run a rating and system test to insure proper implementation of the above changes.

Assumptions/Concerns:
e None,

Acceptance

This is an estimate of effort and does not attempt to address resource issues that
may impact developreént durafion.

Your signaturs on this High Level
meets your requirements and tha
phases of this project.

opment Estimate indicates that this solution
continue with the planning and design

o Customer Representative

-ccmm Represen

Development Estimates
Total Effort " 5hours
uun"\"\U iy AL ik b E—.Eﬁ E HE{‘%L _

\mers\a101501\E014555.doc 1 1072398
(IDF) X h&ammhuﬁw:wmm 000144
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MCI WORLDCOM Senior Attorney

Donna Canzano McNuity

Ltaw and Public Poli-y

Qb‘f/ April 21, 2000

Denise Vandiver

Chief of Auditing Services

The Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re:  Undocketed FPSC Audit of WorldCom Technologies, Inc. Flow-Through
of Switched Access Rate Reductions: Audit Control No. 99-078-4-2 °

Dear Ms. Vandiver,

WorldCom Technologies, Inc. ' (“WTI”) hereby responds to the above-referenced

“audit of the “legacy WorldCom” 1998 flow-through process. WTI recognizes that

325 John Knox Road, Suite 105
Tallahassee, FL 32303

850 422 1254
Fax 850 422 2586

inadvertent errors were made, and WTI is committed to rectifying those mistakes by
working cooperatively with the FPSC to reach a prompt solution. In fact, as noted in the
attached analysis, as a result of the inadvertent error, our customers benefited by nearly
$2.2 million as a result of our failure to implement various rate changes in the billing
system during 1998. (See Attachment 1) The fact that WTI under billed its customers
demonstrates that the implementation errors identified through the audit were neither
intentional nor willful.

Since the merger between MCI and WTI, MCI WorldCom has made some
important changes in the billing and tariff process. All billing and tariff department
coordination responsibilities have now been consolidated, and rate changes are now input
into the billing system directly from the approved tariff sheets. While no process is 100%
error free, MCI WorldCom believes these post-1998 changes should prevent the
recurrence of the types of errors experienced in 1998. Below are WTI's responses to
each audit disclosure:

! WorldCom Technologies, Inc. has changed its name to MCI WORLDCOM Communications, Inc. and the

tariff audited was known as WorldCom Technologies, Inc. F.P.S.C. Tariff No. 4. On 09/28/99 the tariff
name was changed to MCI WORLDCOM Communications, Inc. F.P.S.C. Tariff No. 5.

- D Wogo

46




CONFIDEN 11

WTI agrees with the auditors’ conclusion that WTI must make arrangements to
pass through $1,319,808 to its customers. WTI is willing to work cooperatively with the
Staff to implement that pass through. However, please note that Attachment 1 also shows
that the overall effect of WTI's failure to implement the tariff changes for WorldOne in
1998 was approximately a $2.2 million savings to its customers.

Audit Disclosures #1 and #2:

At the request of the auditors, WTI reviewed the rate changes for the other
products_identified on the worksheet. WTI found that the July 1998 flow-throughs for
®) @ome Advantagp and Biztel 17, and the October 1998 flow-throughs for Biztel 49 were

in fact implemented! The Home Advantage and Easy prodiicts were eliminated in the fall >
@@8 and these customers were migrated to MCI One ’SFLngD As shown in
Y Attachment 2, the migration to MCI One provided greater monthly savings to the

Z customers than WTI estimated. (1) (o St H Ol 4 jitrilels Coﬁp—é

T o

TTI is a member of the former WorldCom family of companies and continues to

B’D ‘ fk\ operate as a separate subsidiary of MCI WorldCom, Inc. Due to an inadvertent TTI error,
/&Jﬂ"' neither the July 1998 nor October 1998 flow-through reductions were implemented. This

Wi QJw}/ resulted in overcharges of approximately $64,000. The billing system was corrected as of

ﬁ;& January 31, 2000, to reflect the current tariff raje and to correct this error. We are
- willing to work cooperatively with Staff to rectify{this previous over-billing situation.

“ﬁ;}’w Regarding the other two products, Classic Carrier Service and Transcend, WTI

did reduce rates to its customers. These products are sold to resellers, which are
' sophisticated customers. The Transcend product is a contractual arrangement that

\ automatically provides for any access cost reductions to be passed on to the reseller,
@\m which the resellers watch closely. WTI provided a copy of a form contract and relevant
portions of its actual rate table used in the wholesale billing system of Transcend to the
‘(h auditors. As noted in the audit, the auditors determined that the rate reduction was

Ax

N W

T‘U

gj/ calculated, but the invoices provided by WTI did not_have Florida calls on them.

'

particular call in question because they are billed on afHN}iX basisH WTI is confident
that the rate changes were implemented in the wholesale billin em, which is separate

Typically, the Transcend bills are very large invoices, and it is very difficult to find a
€ and distinct from the system that bills WorldOne and other retail services.

i<

\ t teve
< {]\)Uofl\io% ":':"ce‘ .Q)’U/ - .
e (e
LuivriuE Wt o uxx beos '
94—2742 { 40 ety cotd 000147
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Audit Disclosure #3:

WTI disagrees with the characterization contained in the auditors’ disclosure
statement that WTI shorted the end users by $2,410 per month. In fact, WTI
overestimated the cost savings it expected to receive from the ILECs by $9,073 per
month. (Based on Bates-stamped pages17 and 18 the audit, $156, 173 [estimated monthly .
savings] - $147,100 [monthly reduction based on actual! data]) This overestimate was
used as the target for the flow-through reduction and therefore provided potentially
greater benefit to WTI's customers. When WTI provided the original worksheets in
1998, they represented the best estimates of the future that WTI could provide at that
time. Indeed, it would be very unusual for any company’s estimates to perfectly match
actual flow-through amounts. While the cost savings WTI estimated were greater than
the actual savings as shown by the audit, WTI based the estimated savings amount to the
customer on the estimated higher savings amount. WTI's estimated monthly savings to

“"the end users were $157,368. (See Bates-stamped page 25, line 13) WTI believes a more

- accurate statement is that WTI overestimated the amount of the cost savings by $9,073

per month.  Although WTI experienced implementation problems, as outlined above,
WTI provided a reasonable estimate.

M@b@%

Audit Disclosure #4:

WTI concurs with the auditors’ conclusions that WTI provided a greater benefit to
its customers in the amount of $85,547. a4 o B
s L AN
In conclusion, WTI would like to work with the Staff to take the appropriate steps
as quickly as possible to rectify the situation with regard to the WorldOne product and

the TTI customers. WTI is committed to ensuring that WorldOne and TTI customers
recognize the benefits of the July and October 1998 flow through reductions.

Sincerely yours,

W Oduﬂlo Wiokuilty u/.e;?»t,wle pwnr‘mi;s é/l.

Brian Sulmonetti
Director, Public Policy

cc: Sue Ollila
Rick Moses
Beth Keating

. gres) L

A
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CIWORLDCOM
‘orldOne Revenue o

a=
2% T

ruals

yrida IntraState Revenue i
irened

Jdicated .

Jun-98 o ‘ 7 Qct-98 Nov-98 Dec-98

‘al Switched & Dedicated

sw: (Revenue has been normalized based on a te increase for Switch and Dedicated traffic starting in April 1998 and a te reduction for Switch only
ting with July of 1998. Alsoan additiona )

ate reduction for Switch an te reduction for Dedicated starting October 1994 on through.}
July o

Switcned & Dedicated
. Switched l

Talized Dedicated —
-ida IntraState Revenue May-98 Jun-98 Jul-98 Aug-98 Sep-98 Oct-98 Nov-98 Dec-98 Jan-99 Mar-99 :
cned 1 e

‘cated

emented Total S & D

~a

grized
da intraState Revenue [ Aor-g8
‘Ie increase Implementatidn S&0r -
1 flow thru Implementation Swilch
¥1 flow thru implementation S40

tusion: In lev of not entering the approved tariff rate increase .for Dedicated and Switch into the system, minus a ne witch an edicated rate reduction for the respective time periods.
erefore are recagnizing a net loss of - between April 1998 thru April 1999, which has resulted in t savings for WorldOne customers in this same time period,

Jul-98 Aug-98 Sep-98 Oct-98 Nov-98 Dec-98 Jan-99 Feb-99

“Privileged and Confidential: Attorney Work Product® . ‘
| V ’.’\'!-f-'.-’l-‘ . .

- w i

Juh

- + 4:41 PMD2/14/2000

WO_Performa.xis
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ATTACHMENT 2




Home Advantage VS MCI One Savings

Pre 10/98 Reduction Rates

Home Advantage* MCI One Savings % Difference
Mon.-Sat. Sundays Maon.-Sat. Sundays Mon.-Sat. | Sundays
Day Night Day Night Day Night Day Night | Day | Night} Day { Night
Interstate | $0.250 | $0.100 | $0.250 | $0.100 [ $0.250 | S0.100 | $0.050 | S0.050 | 0%| 0%| 80%| 50%:
Intrastate | $0.233 [ 3010350233 {50.103 |1 50.200 | $0.100 | 50.050 | $0.050 | 14%| 3%| 79%]| 51%;
Local Toll | 50.233|50.103]50.233|50.103 | 50.100 | $0.050 | $0.050 | $0.050 | 57%)} 51%| 79%]| 51%i
Home Advantage Easy Plan VS MCI One Extra
Pre 10/98 Reduction Rates ;
Home Advantage Easy Plan® MCi One Extra % Difference
Mon.-Sat. Sundays Mon.-Sat. Sundays Mon.-Sat. | Sundays

Day Night Day Night Day Night Day Night | Day | Night| Day | Night
Interstate | 50.139 | 50.139 | $0.139 [ $S0.139 ] $0.120 | $0.120 { $0.050 | 50.050 [ 14%| 14%] 64% 64%)
Intrastate | 50.135 | 50.135 | $0.135{ $0.135{ $0.120 | $0.120 | $0.050 | $0.050 | 11%| 11%{ 63%] 63%
Local Toll | 50.135 | S0.135 { $0.135 | $0.135 [ $0.050 [ S0.050 | $0.050 | $0.050 | 63%]| 63%| 63%| 63%
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Home Advantage VS MCI One Savings

Post 10/98 Reduction Rates

Home Advantage* MCI One Saving_s % Difference
Mon.-Sal. Sungays Mon.-Sat. Sundays Mon.-Sat. | Sundays
Day Night Day Night | Day Night Day Night | Day| Night| Day | Night
Interstate | 50.250 [ 50.100 | $0.250 | $0.100 | $0.250 [ $0.100 | S0.050 [ S0.050 | 0%| 0%) 80%] 50%.
Intrastate | S0.214 | 50.091 [ 50214 [ $0.091 | $0.200 [ S0.100 | S0.050 | S0.050 | 7% -10%] 77%| 45%.
Local Tolt | $0.214 { $0.091 | $0.214 ] $0.091 | $0.100 | 50.050 | $0.050 | $0.050 [53%| 45%]| 77%| 45%.,
Home Advantage Easy Plan VS MCI One Extra
Post 10/98 Reduction Rates
Home Advantage Easy Plan* MCl One Extra % Difference
Mon.-Sat. Sundays Mon .-Sat. Sundays Mon.-Sat. | Sundays
Day Night Day Night Day Night Day Night | Day| Night| Day | Night
Interstate | S0.139 | 50.139 | $0.139 [ $0.139 [ $0.120 | $0.120 | S0.050 | S0.050 |14%| 14%| 64%| 64%]
Intrastate | $0.128 1 50.128 { 30.128 | $0.128 | $0.120 { $0.120 | $0.050 | $0.050 | 6%| 6%] 61%| 61%
Loca! Toll 150.128 150,128 1 $0.128 | $0.128 1 50.050 | S0.050 |1 50.050 | S0.050 {61%| ©61%| 61%| 61%




Donna Canzano McNulty

MCI1WORLDCOM e O e

April 21. 2000

BY HAND DELIVERY

Ms. Blanca Bayc;. Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re:  Flow through of switched access rate reductions.
Audit Control No. 99-078-4-2
MCI WorldCom's Claim of Confidentiality

Ve
Dear Ms. Bavyo.

Enclosed for filing in the above-referenced matter is Attachment 1 to MCI
WorldCom's response to the above-referenced matrter.

The information in this response is proprietaryv confidential business information
of MCI WorldCom. Inc., within the meaning of Section 364.183(1). Florida Statutes.
This response contains extremely sensitive business information relating to competitive
interests, and the public disclosure of this information would impair the competitive
business of MCI WorldCom.

One copy i1s enclosed which highlights the information for which MCI
WorldCom, Inc.. claims confidentiality. Two redacted copies are also enclosed.

MCI WorldCom requests that this information be returned to it once the Staff has
completed its analysis. If you have any questions. please contact me at your

convenience.
Sincerely.
lotas G WVt
Donna Canzano McNulty
cC: Denise Vandiver (w/o disclosure)

325 john Knox Road, Suite 105
Tallahassee, FL 32303

850 422 1254

Fax BS0 422 2586
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FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST

| NOTICE OF INTENT ‘
) N/ J '
TLITY: %% A ] ) > -

OM: o R e

(AUU}_.‘I ”ANN.:?I’U U CACDLITUOR PREFARING }Utb[)/
QUEST NUMBER: \ . ‘ DATE OF REQUEST: 7
DIT PURPOSE: X (i : !
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: / 0(4 2/ ?’7
ALE)

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: D3 INCIDENT TO AN INQUIRY
D) QUTSIDE OF AN INQUIRY

"EM DESCRIPTION: .
Cod e Al Yo NggF v U 9¢
%frﬂ g ack J) Ry, gupdent 25 Cleotrrm ) OM

PV A [l ae ot 2y a0y Ron

BSheonde B WM,,/H‘)C fllo @ s
fwww@ﬁw "C. T b, .

DATE:

J: AUDIT MANAGER
HE REQUESTED RECORD OR DOCUMENTATION:

(1) [O HAS BEEN PROVIDED TODAY
(zy 0O ummasmwmmsvme%msmnmnsmuuLﬁnmsmmm&Em

(S)XAND IN MY OPINION, ITEM(S) L ISCARE) PROPRIETARY AND CONFIDEN'I'IAL BUSINESS TNFORMATION AS DEFINED IN
364183, 366.09, (R 37,156, MNTADICINM (F THIS MATERIAL. THE (R OTHER PERSON
MET, NIT!-IINZID&YSAFI’ER'I'I-END EXII'CGFERE}IE. FCRG]\FIII‘ZNTULQ.PSSIFI@\TINHHHTI‘EDIVISING’

JISTRIBUTION: _
shite; Utility Complete and Return to Auditor
¥nk: Audit File Copy
T~=aew- [ti1ity Retain




CONFIDENTJAL

MCIWORLDCOM
WorldOne Revenue

_ séction 1

Actuals

[Florida IntraState Revenue | Jui-o8 Sep o8 N =
Switched f SRR S ___
Dedicated

Total Switched & Dedicated

saction 2

Bslow: {(Revenue has been normalized base increase for Switch and Dedicated traffic starting In Aprif 1998 and ’e reduction for Switch only
starting with July of 1998. Also an addition. te reduction for Switch !e reduction for Dedicated siarting Gotober 199, ugh.)

Swilched & Dedicated

Switched

Swilched

Normalized Dedicated

[Florida IntraState Revenue | ~ Aug-98 Sep-98 Oct-g8 Nov-98
Switched N R '
Deoicated

PR = g,

implemented Total 5& D

section 3

Recognized

[Florida IntraState Revenue | Aug-98 Sep-98 Oct-98

No rate increase Implementation S&D
No 7/1 flow thru implementation Switch
No 10/1 flow thru Implementation S&D

Recognized Total Loss S&D

{Canclusion: In {eu of not entering the approved tariff rate Increase * Dedicated and Switch into the system, minus a ne-witch an
We therefore are recognizing a net loss of { tween ApTi 8 thru April 1939,

-edicated rate reduction for the respective time periods.

CONFIDENTIAL

WO_Perform3 ' CONFIDENTIAL

4:52 PM1/24/00
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CONFIDENTIAL -

TO: Denise Vandiver, Chief of Auditing Services, Tallahassee

FROM: Ruth Young, Professional Accounting Specialist, Miami District Office @b
DATE: April 25, 2000

RE: Interexchange Carrier Audits - Comments on Company Responses

WorldCom Technologies, Inc. (Control No. 99-078-4-2)
MCI WorldCom (Control No. 99-078-1-3)

WORLDCOM TECHNOLOGIES, INC.
Audit Disclosures #1 and #2.

Re: “Other Products not audited on the Flow-Through WorkSheet “

The Company’s review of the rate changes for other products (not audited) identified on the
Interexchange Carrier Flow Through WorkSheet is the subject of a supplemental audit which is
not yet completed. This is not completed because the company has not supplied all the
necessary invoices to date. However, preliminary results show that the July 1998 flow-throughs

for Home Advantage and Biztel 17 were given to the customer, and the October 1998 flow-
through for Biztel 49 was given to the customer.

We have not received the invoices requested to determine if the Home Advantage and Home
Advantage Easy rate element reductions for October 1, 1998 were given to the customers

In its answer, the company appears to be saying that many of these customers changed to MCI
One. However, flow-through work sheet reductions are based on Home Advantage and Home

Advantage Easy rate elements. The company is saying that the MCI One service provided a
greater monthly savings than estimated.

Two questions remain:

1. When we get the invoices and they show that the October 1, 1998 reductions did not take |
place, is the MCI One rate element sufficient to show a reduction?

2. Ifthe invoices show that a reduction did take place, but the estimated minutes used to

calculate the reduction are much higher than actual because of migration, is the MCI One
Service sufficient to show a reduction?

The combined yearly amounts to be reduced for these two rate elements i 1s

%%mw L
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Re; Transcend Rate Element

The company stated that the invoices provided did not have Florida Calls on them. Staff could
not determine if there were Florida interlata or intralata because the calls were grouped by
originating or terminating calls, and a rate per minute could not be determined for any call.

Audit Disclosure #3

If the estimate provided by the company on the Flow Through WorkSheet is accepted, than the
company’s estimated savings is reasonable. )

MCI WORLDCOM
udit Disclosure #1:
We cannot comment on Attachment 1 because it is blacked out on our copy.

Audit Disclosure #3:

The company’s analysis shows that the customer is being billed at a lower rate. However, it is
not the rate element used to determine the reduction to the customer.

Audit Disclosure #4:

Staff believes that the customer did not fully benefit from the October 1, 1998 reduction for the
reasons cited in the audit disclosure; and also if the company wanted to go the a “postalized”
rate structure, then the tariff should have been changed to reflect that.

cc: Kathy Welch
Sue Ollila




W

4

i

43

INTEGRITY BUSINESS FORMS. ING




