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Item No. 57
Attachment No. 1
Installation and Maintenance (I&M)
Special Services Installation & Maintenance (SSIM)




INSTALLATION AND MAINTENANCE (1&M)
SPECIAL SERVICES INSTALLATION AND MAINTENANCE (SSIM) \

APPLIES TO SL1, ISDN, ADSL, HDSL, UCL
NOT APPLICABLE TO ULM, LQSI

D:\2000LOOP\FL 319\FLIntResp.doc =™ ﬂb , 05/26/00




[&M
3/21/00 Conversation with re: Disconnect Worktimes

For SL1 and SL2 whole loops, there is no disconnect times for C&T or
Travel.

For SL1 and SL2 subloops, there is time as follows:
20 minutes to process order
8 minutes to remove the cross-connect

19 minutes for order completion.

For add'l disconnect, there is only 8 minutes for the cross-connect removal.
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ITtem 2
this is my understanding of our phone conversation:

Both ADSL-Compatible Loops and 2-Wire Unbundled Copper Loops (designed circuit)
should contain the same worktime for SSIM technician. This worktime is taken
from the TOC study as follows:

AT THE CROSS-80X

Place PXJ - 16 min. <
Check continuity and/or dial tone - 15 min.

Trouble resoluticon/testing - 13.5 (45 min. 30% of the time) -
These times total 44.5 minutes c;{dy
AT CUSTOMER PREM. \?\" ’2&
Testing from NI ~ 20 min. , <
Trouble resolution/tasting - 11.76 (56 min 21% of the time)

Servicea Order complation - 19 min.

Vg
These times total 50.76 min. f%j:"

-

TOTAL OF TIME AT CROSSBOX AND CUSTOMER PREM: 95.26 minutes.

Do you see anything above that should be modified/changed/added/deleted? FAV-
These times include sending tones when qualifying pairs, checking for load
coils and to see if there is bridge tap close to the customer. {Do these
functions fall under testing?) \, RS

Also, there is no disconnect time for either UNE. (What about equipment

recovery?) No
Thanks for all your assistance.
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“Using the TOC Study {(the only documented reference I had},

when -gathering concurrences for SSIM worktimes, the subloop elements
had not been fully developed. Adjustments were necessary due to the division
of labor between feeder and distribution. For SSIM, we had~received worktimes

from ’ , which lumped everything together for Connect & Tast.

I bave missed something:

FOR FEEDER, First & Addl Install:

Travel to crossbox: 20 min.

Service Order: Order receipt and analysis: 20 min.
Place cross-conpnect: 16 min. . .
Check continuity and dial tone: 15 min. ="

Trouble Resclution: 13.50 min. (4% min. 30% of the time)

Completion of Service Order: 1%

—

———

Fidst & Addl Disconnecgi,,—dﬁf—_

Remove cross-connect: -Ifmim 7" 3( A
Compﬂetion of Service Order: 19 min,

TOR DISTRIBUTION, First & Addl Install:

Travel to cross-box (beginning of distribution): 20 min.

Travel from cross-box to premises (captured-in Drop/NID)
Service Qrder: Order receipt and analysis: .20 min.
Connect & Test: Test from NID: 20 min.

recuble Resclution: 11.76 min. (56 _min 21% of the time)
Completion of Order: 19 min

Disconnect lst and Addl: -+iesse-—-adwiroe.

L]

For 4-wire elements, I have multiplied by 1.5 to capture the extra

I came up with the
following times. Please review and advise if any corrections are needed or if

necessaty for 4-wire as opposed to Z-wire. Do you agree? S}’S

What happens at the crossbox? Another "Place cross-connect”

dhere is continuity and dialtone checked?

I need a response ASAP.

[ a0 .
SSsa ;/LL7

Thx,

—J 22t

T i o f '{@ QD“-J/F'
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ltem No. 57
Attachment No. 15
Supporting Data for CNAM & LNP
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CNAM
LNP

Calling Name Database
Local Number Portability
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In response fo your request for information, t have attemnpted to define the required work activities

o

and times for implementation of CNAM. All of the work is assigned to a Specialist, JFC 4320.
However, all of the Global Title Translations work is currantly being done by the Engineering
Assistants. They receive a differential for the time spent on this activity.

1 am also including some time for my coordination activities. JFC 4324, associated with tha
implementation of new service. I'm not sure that information has ever been included in previous
altemnpts to define costs for this service. Use your best judgment on including this in your

response.

| am splitting the work requiremants up according to the intarconnection status of the customer.
Today we have several different types of CNAM interconnections. The mast common are:

¢ ITCs and CLECs with small networks {small STPs or SSP only interconnection on our LSTPs)

s Large Interconnections with other RBOCs / Independents
« MTP routing for an ITC / CLEC with names in ancther provider's database*

= Thus far, these have been relatively small custamers - 1-10 officas.

Smail Networks - BST Database

Actlvity Time Required _$JBC

Up-frant coardination activities . 2hr. 4324
Up-front coordination activities 5 hr. 4320
Establishment of initial point codas) (STP hosting 1 hr. 4320
CNAM SCPs) —
Establishment of additional point codes (STPs 7 hr. v 4320
hosting CNAM SCPs)

| Establishment of initial point code (CNAM SCPs) 4.5 hr. 4320
Estabishmant of additional point codes (CNAM None (provided cluster is the 4320
SCPs) same)
Globai litle additions/changes 15 hr* 4320
Gateway screening to allow queries “ hr. 4320
SMS Changes - NPANXX definitions 30 - 80 min. 4320

*Basad on the current # of STPs hosting CNAM SCPs

**Based on the current # of Gateway STPs

***Based cn the current # of CNAM SCPs. This number is expected to increase over time.

_t.arge Customers - BST Database (average based on previous Interconnections)

Activity Time Required “JFC
Up-front coordination activities 10 hr. 4324
Up-front coordination activities 10-20 hr. 4320
Establishment of initial point codes (RSTP) 16-24 hrs. 4320
| including gateway screening
Establishment of additicnal routing (STPs hosting | 28 hrs.* 4320
| CNAM SCPs) _
Establishment of point code (CNAM SCPs) 40 hrs. per SCP pair 4320
Glabal title additions/changes 40 hrs. 4320
SMS Changi_s- NPANXX definitions 5hrs.” 4320

*Based on the current # of STPs hosting CNAM SCPs

*Based on the current # of Gateway STPs
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MTP routlng for ITC/ CLECs with names in another provider's database

Activity Time Required [JFC |
Up-frant coordination activities 5-10hr. 4324
Up-front coordination activities 5 hrs. 4320
Establishment of initial point codes (STP hosting 1-2hr, 4320 |
the customers). Gateway screening
Establishment of additianal point codes (STPs 1-2 hrs.* . 4320
hosting CNAM SCPs)
Establishment of point code(s) (CNAM SCPs) 4.5 hrs ** 4320
Global title additions/changaes (chgs. Made at 1.5 - 3 hrs. {depending on the 4320
Regicnal / Gateway STPs) number of GTTs)**
Gateway screening to allow querias (RSTP) to 1 hr, 4320
aliow response messages
SMS Changes - NPANXX definitions 15-30 min (average) 4320

“Based on the currant # of STPs hosting CNAM SCPs
**Based on the current # of Gateway STPs
“"*Based on the current # of CNAM SCPs. This number is expected to increase over time.

Additional point codes for existing customers:

Although the coordination time is not necessarily as long. the addition of new point codes for
existing customers is along the same lines as adding a new point code for a small network. This
can turn into @ huge work effort all it's own. There have been many difficuities getting these
customers working without a major troubleshooting sffort. This is especially true with MTP routing
arrangements since multiple companies are involved.

Maintenance of GTT Tables:

This is an ongoing effort in INSAC. The GTT tables must be updated monthly to account for new
NPA-NXXs. This sffort takas about 6-10 hours a month to keep up with NPA-NXX changes and
additions. This wark effort will increase as BeilSouth interconnects with additional customers and
database providers.

19
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/'"\s wa discussed on the phone, thare are several scenarios that might be considered a “disconnect” of CNAM
T service with BallSouth, but it is doubtful that a customer would actually terminate CNAM service altogether. In
‘mast cases, the “disconnect” will actually be a change in routing for a customer. The only circumstances that

might warrant the term “disconnect” would be the retirement of a central office. Even in that situation, the
NPA-NXXs would continue to exist and require some type of routing treatment.

It is unlikely that large customars, who have their own databasas, would initlate changes of this nature, so |
will primarily address smali ITCs and CLECs. The only situation that comas to mind regarding large
customers involves massive routing and screening changes. This could happen if a CNAM provider/customer
changes HUB providers or decides to install, or ramove, direct links into BellSouth. The scope of this project
is impossibfe too difficult to define. Since it is unlikely, | would suggest that time raquirements would need to

be caiculated on a case by case basis.

Small ITC / CLEC Behind BST's Network Changing CNAM Providers

This would require & coordinated cutover of the custamer’s existing service to the new CNAM provider. The
customer may elect for BST ta continue launching their CNAM queries, but direct thair NPA-NXXs to the new
database. Howaver, it is also a possibility that the customer may choose to have the new CNAM provider
launch their queries. Either situation requires changes to the routing and screening of the customer's queries

and responses.

'f the ITC/CLEC elects to have BST continue to launch their queries, the NPA-NXXs would be directed to the
—~new provider's database. Assuming that BST is already connected to the new provider, this scenario is not a
{ ot of work on our part. [t requires that INSAC redirect the global titles to the new provider's database. The

coordination required is minimal if the new provider has already been receiving some gueries from the

{TC/CLEC as part of the current interconnection agreement. This whole process shouldn't take more than

5.6 hours, per office (4-8 NXXs each) once the paperwork is received from the new provider. That includes

some up-front cooardination with the customer and the new provider.

Things get mare complicated if the ITC/CLEC wants the naw CNAM provider to launch alt of their queries.
Changes would be required in tha following locations:

ITC/CLEC switch(es) to start querying the new provider

BST STP pair connecting the customer to our network

Gateway STP pair connecting BST to the new CNAM provider

The new database provider to allow the ITC/CLEC to address their capability code.

The actual cutover would need to be coordinated between the ITC/CLEC, BST and the new CNAM provider.
Past experience with arrangements of this type indicates that at least some time would be required for
troubleshooting the naw arrangemant. it would be rare if all the pieces of the puzzie were actually in place at
the time of the cutover. Here s my best guess on the time requirements.

g . Agiviy Tl Time Requlred i AFC
Up-from coordinatnon activities 1 br. 4324 |
Up-front coordination aclivities 2 hr. 4320

(' " Scresning end routing changes in associatad 8ST | 1 hr. 4320
STPs to allow gueries to the naw provider
Slonal title changes 1.5 hr.** 4320

N
o
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Gateway screening {0 allow queries and
responses from the new provider for the

f“-‘- customer, (Gateway STP3s w/ connection 1o new
&/ nrovider)

1 hr.

4320

1 SMS Chaqges - NPANXX definitions

30 - 60 min.

4320

| Cutaver and troubleshooting

2 hrs.

4320

**Based on the current # of Gateway STPs
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Attachment No. 17
Supporting Data for Interoffice Facilities, Local Channel, Loop Concentration,
Various Local Loops, and Feature Activation
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INPUTS

Interoffice Facility @ OC-3

Yok Group _
CUSTOMER POINT OF CONTACT (LCSC)Servica inqur Servics Order

CUSTOMER POINT OF CONTACT (LCSC) Servios Order
ACCESS CUSTOMER ADVOCATE CENTER (ACAC)  Servioe Order
CIRCLIT PROVISIONING GROUP (CPG) Servioe Order
INSTALLATION & NTCE CENTER (IMC) Servioe Ordes
CO INSTALL & MTCE-SWITCH EQUP Servios Ordes
NETWORK & ENGINEERING PLANNING (FG20) Engineoring
NETWORK PLANMING & ENGINEERING (PICS) Engnaering
CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test
CIRCANT PROVISIONING GROUP (CPG Connact & Test

ACCESS CUSTOMER ADVOCATE CENTER (UNE) Corl'_laleut

CUSTOMER POINT OF CONTACY (LCSC) Servioe Order

Cost olemart Lie (Morths) =

16958 - 05 =
527505 =
11950 - 05=

First Farst Additionat Additional
iInstaliation sconmec instaliation Disconnect
Labor Expense Description JFCI Tume Time Tene Tirne
Poypand  (Hown]  Hous  [Hows) tiours
2300 40000 00000 0.0000 0.0000
2300 0.0500 0.0500 00500 0.9500
4TIX 00800 D.1800 00600 01000
470X 1118 0D42 0.0000 00000
401X 0.2666 02666 0 2566 0 2666
430X C1333  0.1166 00833 0.1185
J1xx 80000 0.0600 0.0000 0.0000
41X 00333 0.0333 0.00D0 00000
431X 371300 1.5868 7300 1.58966
470X 16640 02628 16540 02626
471X 19000  0.0000 1.9000 0.0000
2300 1.1458 04775 1.4458 04715
42
For LCSC work times longer than the standard half bour the marnsal work Simes below apply

1.1458

047715

11458

04725

527505 =

Wadmum of 25 onies per Cost Elemens §
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Maxmm of 25 pnines por Cast Eiement &

TELRY "R 211509
INPUTS
interoffice Facilty @ DS3
Frst Firt  Additional  Additional
instaliation isconnec Installstion Discomact
Labor Expenss Description JCi Tine T Time Time
Yotk Group flimiipg o M charpctoryl  Pavband (Houryl Hows fHowry) Houry
1A CUSTOMER POINT OF CONTACT (LCSC)Senvce Inqui Servios Order 2300 40000 00000 00000
1 CUSTOMER POINT OF DONTACT C5C) Servioe Order 2300 00500 00500 0.0500 0.0500
2 ACCESS CUSTOMER ADVOCATE CENTER (ACAC)  Sarvice Order 471X 00600 01800 00600 . 09600
3 CIRCLIT PROVIBIOMING GRDUP (CPG) Sarvios Ovdes ATOX 01198 00412 0.0000 0.0000
4 INSTALLATION & MYCE CENTER (INC) Servics Ovies 401X 02666 02668 02666 02008
s CO INSTALL 8 MTCE-SWITCH EQUS Servios Order 430X 01333  0.1168 00021 01186
7 NETWORK & ENGINEERING PLANNING (F62() Engineering 3 ./ 22500  0.0000 0.0000 0.0000
8 NETWORIC PLANNING 8 ENGINEERING (PICS) Engineeting 341X 00333 00133 0.0000 0.0000
9 CO MNSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X 37300 15868 3.7300 15668
10 CRCUIT PROVISIONING GROUP (CPG) Connect & Test 470X 166540 02628 16640 0.2626
1 ACCESS CUSTOMER ADVOCATE CENTER (UNE)  Connect & Test anx 19000 00000 1.9000 0.0000
12 CUSTOMER POINT OF CONTACT (LCSC) Sevvioe Ot 2300 1145 047V5 1.1458 0ATTS
13
14
15 Cost elamant Life (Monihe) = 42
16 For LCSC work Simes. longet than the standard hall hour the manual work times beiow apply.
17
18 11958 - 05 = 1.14%8
L 527505 = 04775
2 11958 - 05= 1.1458
21 5275-05= 04TIS
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INPUTS

Interoffice Facilty @ OC-12

First First Adheligional Additional
instaliation lsconnec instalistion Disconnect
Labor Expsnse Description JFCY Time Timae Time Teme
York Group fLimitad 80 23 characters | _-nm i!.&t.l_*l M (Hours) tours

CUSTOMER POINT OF CONTACT (LCSC)Servioe Inqui Service Order 00000 00000
CUSTOMER POINT OF CONTACT (LCSCj Service Ordor 2309 o.osoo vosoa 0.050G 00500
ACCESS CUSTOMER ADVOCATE CENTER (ACAC)  Servioe Order ATIX 00600 0.1800 0.0500 0.1600
CIRCUIT PROVISIONING GROUP (CPG) Service Order 470X 01118  0.0412 00000 00000
INSTALLATION & MTCE CENTER (MC) Servive Order 401X 02666 02666 0 2668 02666
CO INSTALL & MTCE-SWITCH EQLWP Service Order 430X 0.1333  0.1166 00833 0.1166
NETWORK & ENGINEERING PLANNING (FG20) Engneering 31XX 120008  0.0000 0.0000 0.0000
NETWORK PLANNING & ENGINEERING (PICS) Enginoenng 341X 00333 00333 0.0000 0.0000
w:mmtmm:rmmm; Connect & Test 431X 37300 15866 37360 1.5966
CIRCUIT PROVISIONING GROUP (CPG) Connect & Test 470X 16540 02626 16640 02626
ACCESS CUSTOMER ADVOCATE CENTER (UNE) Connacdl A Test 471K 18000 00000 1 8000 0.0000
CUSTOMER POINT OF CONTACT (LCSC) Servios Order 2300 1.1458 04775 1.1458 04775
Cost slsmant Lile (Months) = 42

For LCSC work timas tonger than the standard half hour the manual work times below apply

1.1958 - 05 = 1.1458

8275 05= 04775

1.1958- 05= 1.1458

5275-05= 04775

Maomum of 25 entries per Cost Element §

©_ds iy
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21599
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INPUTS

Local Channel & L acal Loop @ OC-48

L CF

First First Additional  Additional
instaiiation isconnec Installation Disconnect
2 Tims Time Time Time
Payband  (Howrs) Howrs  (Houn) tours
4.0000 0.0000 0 0000 0 0000
2300 Q0500 0.0500 0.0500 00500
471X 0.0600 0.1800 0 0600 0.1800
470X 01118 0.0412 0.0000 0.0000
401X 0.2666 02666 02666 02668
430K 01333 0D.1168 00833 01168
32X 20833  0.0000 20832 0.0000 |
XX 12,0000 0 0000 0 0000 0.0000
341X 00333 00333 00000 0.0000
431X 37300 1.5866 3.7300 15966
470X 16640 02626 1.6640 0.2626
4T1X 1.9000 0.0000 16000 0.0000
2300 11458 04775 1.1458 0A4TT5

For LCSC work times longer than tha standand half hour the manual work mes below apply

Labor Expense Description
Yock Geoup © {Limited i 25 characters]
CUSTOMER POINT OF CONTACT (LCSC)Servine Inqui Senace Ordex
CUSTOMER POINT OF CONTACT (LCSC) Sarvioe Drdes
ACCESS CUSTOMER ADOVOCATE CENTER (ACAC)  Sennos Ordex
GIRCUIT PROVISIONING GROUP (CPG) Servios Order
INSTALLATION & MTCE CENTER (MC) Service Order
CO INSTALL & MTCE-SWITCH EQUIP Service Order
QUTSIDE PLANT ENGMNEERING (FG30) Enginearing
NETWORK 8 ENGINEERING PLANNING (FG20) Engineenng
NETWORK PLANNING & ENGINEERING (PICS] Enginsening
CO MNSTALL & MTCE CKT & FAC (NTEL) Connect & Test
CIRCUT PROVISIONING GROUP (CPG) Connact & Test
ACCESS CUSTOMER ADVOCATE CENTER (UNE) Connect & Test
CUSTOMER POINT OF COMTACT (LCSC) Service Order
Cost elornent Lis (Morths) = 42
11858 - 05 =
S5215-05=
1.1958- 05 =
S5275-05=

1.1458
04775
1.1458
04775

Maxmum of 25 entries per Cost Element #

o
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CCM (Sysiem B)

CCMm(SysiemA)

INPUTS

Natwork Phug-in / n Admin (PICS)—{Fesl Activalion)

CO. instad & Mios Fasld - Cid & Fao—(Feal Aclivation

deW(Iﬁ&_}

|
|

i

i
|

n;

|
|

rE'

.i

:

Cimst Provisioning Center (CPG)

1

|CO inatal & Mice Fiskd Circult & Fac ~|Connect & Test
| Access Customes Advocais Cerer (ACAC) _ __|Conrect & Test

0.0000
0 0000
00167
01772
00000
0.0000
0.0000
0.0000
00633
0.0250
00633
1.8000

L&

7/6/98 9.23 AM

'




>

('\

Hopwet...g Lakor

)/o;cf (PR - o W

ozl TELIFF Cr
_ el - S
e mu—&n-m e clomracy G2, o logoest o v TELPBE msbosbdions. ] ] o
(B AL smsiurs slete 90 pav el por SIOLY. o
~ 3. input data, by Cont o bt Bans. O st oy 7
e e e of dute, b D965 5 Gl Bt Codenms. | ] R
Y u--umu-m-g* —
7 T HE homgs ovteemem Seeliems e s T N
. _[8 e oolemesa 7 5 G whea ovst Shmasiber = SSsmcsTES Coot see cohmmas i, 4, & K for cisuents oith g S -
i ek mebibere S5l e colbenmns | 8 M E D by clemenis o5 o il and oaed. N
2 Wigpontdeelsoste®@® @0 02 T ¥ T Vv 1T T %V T/ t———t———— .
[ Tl g Bl S5 B mosiie] on @red rew of @t Bes such sosl wiemast. 1 b e mecesmry &5 pepesl o aach fins., N WL
} N SR
: Fin Fewt Adinnsl | Adoral | wiid | ksl ) Sutnaque
fidars}
__m__._m___&g.;ﬁ,_mg&_gm: __*mdi‘ﬂ __f¥
N £.8000 e e
0K (X (X [y} 5 R R
LAABOK a.rzm| 3500 S.8080] 00000 R
1K [T 1R S.0000 00000| [T b
X i 9310/ 91880 00830 ] ]
ST — : i ——
- [0 | | Sy =" 0000 [ ©.3000 —+ _‘__ﬁ B
ﬂH__._ .1 e
i e SR -+— ~pE = e
A —+ . R S L
B A I B I U N N _
= = = = PESSEET RN — -~ -
I N NP I N S S

N Mansum of 25 enines pev Cost Eloment @

—



o

2

© @0 1o

NPUTS ‘
: |
! | : ‘ ‘ .
! i ‘ i 8
‘ ‘ | Fest | Rt Adiossl  AcoMoms | ‘
e . fimet o 3 chuctrs) | Puphand | flows) | towy | gy e
t Mok CUSTOMER POINT OF QONTACT (ICSC _iServicu Ovdes (2300 0050, 0000 ‘4 3 ,
2 veok IWWMTEM(@J Servics Osder __ o - %‘.‘:.’i.ﬂ o o oo,
3 ewok  CIRCUIT PROVISIONING GROUF (CPO) | Service Order _ jerex il PR e Rl el prcnd
4 Mok WORK MANAGEMENT CENTER (WAKC) Servioe Ovder AN 0.73%0 i o) e ‘
S Newok  (METWORK PLANMING & ENGINEERING G i I _ 0.0030: . ttan, pusves i
6 et [COMSTAUAMTCECKTAFACINTEL) ~ [CowecdlTest 43X 040! _ om0} O g |
7| ok ACCESS CUSTOMER ADVOCATE CENTER (ACAC) ~[Oomect & Tost o Yo gees g o) ano  pom !
B swok  [CUSTOMER PORTOF CONTACT(CST)  |Service Ovier - °.mi | . ,
' ’ I . R o 1 : . i
10'. | P _1 R st S, e S i l . . i
11 . . il s | ’ { !
12! - o i : ;
13 ’ 1 t '1 ‘ :
14 —— —_— - -
‘#ui |cost tarment Lt (Mores) - T ] ! l |
.’ I _ | . |
::i‘ | = mt@mmmmnwu@ummmmm
t oW ! . l i , .9
;:l |s-05= 045! t ) ;
2, . | Besss 0.20; { :
| 5. ;5= 04s. i l ,
' ' 25-05= 0. : !
: ; ; i |
| ' ! L e —— .
E ' 3 ' i of 35 erirws gt Cosl laward
7 [
SO
F“.

nea 329PM



!!!!!!!!!!!\E

i

; B
! a
i

l

BMSTALLATION & MTCE CENTER

cumm;uuup

'CUSTOMER POINT OF m;pc;
oommammar_glal

CIRCLAT PROVISIONING GROUP (CPG)
mmm&mw

R (BC)
lmnmsmgml
NETWORX & ENOREERING PLANNING (FG20)

CIRCUAT PROVISIONING GROUP (CPG)
Ima.mm 'ADVOCATE CENTER (ACAC)
0O INSTALL & MTCE CKT & FAC (NTEL)
CUSTOMER maswmcqmq

Q CRTREY

N

7117798 2 18FPM

"

e e

>



e Ve o

e
[
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A [ B | c | D | E | F
‘ EL NONRECURRING LABOR
100 4WIRE D81 DIGITAL LOOP
101 : FIRST ADDITIONAL |
102 JFC! WORKTIMES (HRS) WORKTIMES (MRS)
103 DESCRIPTION Payband INSTALL| DIBCONNECT [INSTALL| RISCONNECT
L&M
105|CUSTOMER POINT OF CONTACT (ICSC) 230 SEE BELOW
108|CIRCUIT PROVISIONING CENTER (CPG) 470X 0.1333 0.0333 0 0
107| NETWORK PLUG-IN ADMINISTRATION (PICS) 341X 0.0333 0 0 0
108|WORK MANAGEMENT CENTER (WMC) AWXX 07333 0.25 0 0
109|ACCESS CUSTOMER ADVOCATE CENTER (ACAC) _ |471X 0 Doees | "o,0sesT .
110[INSTALL & MTCE-SPEC SVCS (SSIM) 411X 0.2% 0.1887! 0.1887 0.0833
111|WORK MANAGEMENT CENTER (WMC) AWXX 0.1687 0 0 [
112|ACCESS CUSTOMER ADVOCATE CENTER (ACAC) 471X 0.3333 0 0 0
713|CUST PT OF CONT (ICSC)(MANUAL VS ELECT.) 2300
114/ WORK MANAGEMENT CENTER (WMC)* AN 0.1687 0 o 0
115|ACCESS CUSTOMER ADVOCATE CENTER (ACAC)® 471X 0.3333 0 0 0
118
ADDRESS & FACILITY INVENTORY (AFIG) 400X 0.0167 0.0167| 0.0187
TTB[CIRCUIT PROVISIONING CENTER (CPG) 470X 0.4017 0.028 0.4917
TBIDE puun' ANT ENGINEERING (FG30) X I 2 _ 3
O INSTALL'S MTCE FIELD-CIRCUT & FAC /X 04187 0.333] 0.1687 OB
471X g 0 0
411X MY 05 1.28 0.0833
411X 0.3 0.3 0 —0
(Y o - R - al
‘u’“sr—ﬂm) " TOTAL TIME 2300 058 03333 026 0
~_ WORK TIME ELEC TRONIC INTERFACE 0.0500 0.0500 2.050g
MANUAL ADDITIVE 0.4500 o.zg 0.2000 0.0000
133|*Orger Coordination - Specified Conversion Time
134 Assumaes incramental manugl order coondination required when an OLEC specifies 8 particulsr conversion time.
135]|Assumes 75% of central offices are not menned every dgy and 50% of the time the OLEC wil specify cnmninn
1368/at a tme when the central cffice is not manned.
137|Loop will ba ordered via an electronic intarface.
138 T
139|COST ELEMENT LIPE [N MONTHS @
Lc4wds1.xis , 110/9/98 10:44 AM
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; NONRECURRING LABOR
a LOCAL CHANNEL - DEDICATED 2 WIRE & 4 WIRE VQICE GRADE
FIRST ADDITIONAL
= JEC/ WORKTJ%EESE%E&:I WORKTIMES (HRS)
RERCRIPTION PAYBAND | INSTALL] INSTALL] DRISCONNECT
SERVICE ORDER I
CUST PT OF CONT glCSC} 2300 SEE BELOW
NTWK PLUG-IN ADMIN (PICS) 341X 0.0333] 0.0333] 0.0000] 0.0000
CUST PT OF CONT acsw V8 ELECT) | 2300 : —_%_EE BELOW
ReBs | o | .75 Ol mi-k W
CKT PROV GRP (CPG) 470X 0.9568 0.1233] 0.0000 0.0000
CONNECT S TERT __
INTWK SVS CLERICAL 2700 0.4805 0.1766] 0.0000 0.0000
CO INSTALL & MTCE FIELD 431X 2.4338 0.0080] 0.5488 0.0080
CO INSTALL MTC & ADMIN 8W 4322 0.3833 0.0000] _0.0000 0.0000
NTWK S5VS CLERICAL 2700 0.26688 M 0.0000 0.0000
( AGCC CUST ADV CTR (ACAC) | 471X F# .~ 0.0000 EH‘U“'_- 0.0000
INST & MTCE-SP SVC (S8IM) 411X 3.1836 0.8030 0.8678 0.0153
IRAVEL 1
INST & MTCE-SP SVC (86IM) 411X 0.3000 0.0000| 0.0000 0.0000
CUST PT OF CONT (ICSC) TOTAL TIME |2300 0.5000 0.3330] 0.2500 0.0000
WORK TIME ELECTRONIC INTERFACE 0.05001 0.0200
MANUAL ADDITIVE 0.4500 0.2830] 0.2000 0.0000
. [COST ELEMENT LIFE IN MONTHS 42
14

10/8/88 10:30 AM

33
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ce
_ NONRECURRING LABOR
‘ LOCAL CHANNEL - DEDICATED DS1
INSTALL | DISCONNECT
- JFC/__ | WORKTIMES (HRS) WORKTIMES (HR
DESCRIPTION PAYBAND| FIRST ADDTL| EIRST| ADDTL
SERVICE ORDER
CUST PT OF CONT (ICSC) 2300 SEE BELOW
CO INSTALL & MTCE FIELD 431X 0.0417 0.0000] 0.0417.40000] ™
ACC CUST ADV CTR (ACAC) 471X | .0 0. i / 18
CKT PROV GRP (CPG) 470X 0.1333 0.0000| 0.0333 0.0000
WORK MGT CTR (WMC) 4WXX 0.3577 0.1720| 0.0000] 0.0000
INST & MTCE-SP SVC (SSIM) 411X 0.3072 0.0000| 0.1867| 0.0000
CUST PT OF CONT (ICSC)(MANUAL VS ELECT.) 2300 SEE BELOW
ENGINEERING 7 ‘_4 -1
QOSP ENG (FG30) 32XX 3.0000 3.0000| 0.0000! 0.0000
CKT PROV GRP (CPG) 470X 0.4817 0.4817| 0.0250| 0.0250
ADD & FAC INVENT (AFIG) 400X 0.0183 0.0165| 0.0000| 0.0000
NTWK PLUG-IN ADMIN (PICS) 341X " 0.0500 0.0000/ 0.0000/ 0.0000
c
CO INSTALL & MTCE FIELD 431X 0.4167 0.4187| 0.1887| 0.1887
INST & MTCE-SP SVC (SSIM) 411X 2.1333 2.1333| 0.3333] 0.3333
ACC CUST ADV CTR (ACAC) 471X "pﬁ' 0.0000|_0.0000
i I
. INST & MTCE-SP SVC (SSIM) , 411X 0.3000 0.0000/ 0.0000| 0.0000
CUST PT OF CONT (ICSC) TOTAL TIME 2300 1.1007 0.0417| 0.5333] 0.0417]
WORK TIME ELECTRONIC INTERFACE 0.0500 0.0500 0.0500( 0.0600!
MANUAL ADDITIVE 1.0507] 0.0000] 0.4833] 0.0000
COST ELEMENT LIFE IN MONTHS a2
Lclcds1.xls | 10/9/98 10:48 AM

33




- 1

INPUTS

O

o SECRPS.

_ Source Grou (Limited to 25 charactery} | Payband
CUSTOMER POINT OF CONTACT {LCSC)Senvice inqy Service Order ]
1] CUSTOMER POINT OF CONTACT (LCSC) £ Service Order :
2] ACCESS CUSTOMER ADVOCATE CENTER (ACAC) |Service Order 471X
3 CIRCUIT PROVISIONING GROUP (CPG) Service Order {470X
4 INSTALLATION & MTCE CENTER (IMC) | Service Order 1401X
5 CO INSTALL & MTCE-SWITCH EQUIP | Service Ordes f430X
6 OUTSIDE PLANT ENGINEERING (FG30) Engineefing -
7] NETWORK & ENGINEERING PLANNING (FG20) Engineering
8 NETWORK PLANNING & ENGINEERING (PICS) Engineering
] CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test
CIRCUIT PROVISIONING GROUP (CPG) Connect & Test
) ACCESS CUSTOMER ADVOCATE CENTER (UNE)  |Connect & Test
fietwork W [CUSTOMER POINT OF CONTACT (LCSC) giw s, |Servics Order

Cost elsment Life (Months) =

42

"~ |For LCSC work times longer than the standard

1.1858 - 05 =

]

527506 =

11958- 05=

5275-05=

9k3

S’

:Hu'mum of 25 enties pei Cost Element #



)23

TELRI 121799
- INPUTS e R
o 1 I _ 1 S R I f I
7 Local Channel & Local Loop @ DS3
- - 1 First First | Additionsl | Additional |
. o B instadation inataliation | Discornect ]
o - Labor Expenes Description JFC | Twme | Time Time Tima
WerhGrowp (Limitad to 25 characters) _ggs;ﬂmj_g# | Howy |
1A CUSTOMER POINT OF CONTACT (LCSC)Sarvice inquiServios Order 2300 | 40000 ©0.0000 0.0000] 0.0000
1 CUSTOMER POINJ OF CONTACT (LCSC) Servics Order 2300 00500, 0.0500 00500 . 0.0500 o
2 ACCESS CUSTOMER ADVOCATE CENTER (ACAC) _[Service Order aT1K 0.0600{  0.1800 0.0600 0.1800
3 CIRCUIT PROVISIONING GROUP (CPG) {Servioe Order 470X D.9118] 0.0412 0.0000 0.0000
4 INSTALLATION & MTCE CENTER (IMC) Service Order 401X 02666 02666 0.2666 02666 B
5 CO INSTALL & MTCE-SWITCH EQUIP Servios Order 430X 01333] 0.1166 0.0833 01166
6 DUTSIDE PLANT ENGINEERING (FG30) Engnoerng 32XX 20833  0.0000 20833 0.0000 u
7 [NETWORK & ENGINEERING PLANNING (FG20) |Engineering 3K 22500] 0.0000 0.0000] 0.0000
| 8 NETWORK PLANNING & ENGINEERING (PICS) Enginesring 341X 00333 003N 0.0000] 0.0000
[] CO INSTALL & MITCE CKT & FAC (NTEL) |Carmoct & Test 431X 37300 15966 37300/ 15966 -
| 10] CIRCUIT PROVISIONING GROUP (CPG) Connect & Test 470X 1.6640] 02626 16640 02626 i
11 ACCESS CUSTOMER ADVOCATE CENTER (UNE)  [Commact & Tes! ATIX 1.000]  0.0000 1.8000 0.0000
12 CUSTOMER POINT OF CONTACT (LCSC) Service Order 2300 1.1458] 04775 1.1458 04775
13
D -
15 Cosl clermornt Lile (Wordhe) = 42 7
. 16 _ HLC&MW&HLMNMMM“MMMW
= i7
18 1.1958- 05 = 1.1458 o
19 5275-08 = 04775
20 11058 - 05 = 1.1458
2 5275-06 = 0ATTS 1
Masimesm of 25 eniries per Cast Elenent #




9&

TELRI LC px | 121739
o INPUTS -
,,,,, I [ . [ I — | " 1 ] ] .
Local Channel & Local Loop @ OC-3
. i R T T Pewmt | Fist | Additional | Additional
_ B I 1 | weteliation stailation | Disconmect |
R Labor Expenss Description JECI Time Time Time Toms 7
|  Sourca ___Work Groun {Limited 10 23 charscters} | Payband | (Hours) | {Hours) |
1A | MNeterk  [CUSTOMER POINT OF CONTACT (LCSC)Service Ordes 2300 4.0000{ 00000 0.0000 00000
1 HNeperork CUSTOMER POIN] OF CONTACT (LCSC) Servico Order 2300 0.0500]  0.0500 0.0500 00500,
2] Nemwork  |ACCESS CUSTOMER ADVOCATE CENTER (ACAC) |Sarvice Order 471X 00600 0.1800 0.0600 0.1800
3 Howeork CIRCUIT PROVISIONING GROUP (CPG) Service Order 470X G1118] 00412 0.0000 00000 |
4] Nemork INSTALLATION & MTCE CENTER (MC) Service Ordes 401X 02666 02666 02668 0.2866 -
S| Nework  |CO INSTALL & MTCE-SWATCH EQUIP Service Ordes - 430X 01333 01166 00833 01166]
6]  Newors  |OUTSIDE PLANT ENGINEERING (FG30) Engneering X | 20833]  0.0000 2083 0.0000 T
| 7] Neswork  [NETWORK & ENGINEERING PLANNING (FG20) |Engneering 30K 22500, 00000 0.0000 0.0000 B
8]  Nework  [NETWORKPLANNING & ENGINEERING (PICS)  |Enginenrty 41X 00333] 00333 0.0000 ooooa| |
8]  WNetwork  |COINSTALL 8 MTCE CKT & FAC (NTEL) Connect & Test e 37300 1.5%6 3.7300 15966
0]  ®Newok |CIRCUNT PROVISIONING GROUP (CPG) Cornect & Test 470X 166540 02626 16640 02626 o
11|  Neswark _ |ACCESS CUSTOMER ADVOCATE CENTER (UNE)  |Comned & Test 471X 19000| _ 0.0000 1.9000 0.0000
"~ 12[_ Nework |CUSTOMER POINT OF CONTACT (LCSC) Servios Order 2300 11458 D4TTS 1.1458 04775
13
14 -
15]  Network Cost slemand Lile (Wonghs) = ]
16 For LCSC work limes longer than the standard hall hour the manual work times beiow apply.
17
18 11958 - 05= 1.1458
19 5215-05= 04775 _""”*
2 1.1958- 05= 1.1458
21 5275-05= 04TT5
| Maximum of 25 entries per Cosi &n-nii

-
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TELRI Lc 12 12199
- - INPUTS
] | T [ B [ [ !
Local Channel & Local Loop @ OC-12
- B - | Fimst First | Additional | Additional -
L installation| isconnec! installation | Disconnect |
e - Labor Expenes Description |  JFC/ Tems T Time Tee |
_ Work Group (Uimlied to 25 characters) | Payband | (Hours) | Hours | fHours) | Hows |
1A wsrm PONT OF CONTACT (LCSC)Servion inquiServios Order 2300 4.0000[ 00000 0.0000; 0.0000 1
1 OMER PORJT OF CONTACT (LCSC) Senvics Ovder 2300 0.0500| 00500 0.0500 oos0]
2 mwmmmcanmm Servico Order aTIX 0.0600 _ 0.1800| 0.0600 0.1800
3 ICIRCUNT PROVISIONING GROUP (CPG) Service Order 470X 0.1118] 00412 00000 0.0000
4 INSTALLATION & MTCE CENTER (BMC) Servioe Order 401X 02666 0.2666] 02666 02666 -
5 CO INSTALL & WTCE-SWITCH EQUIP Servion Order 430X 0.1333] 01186 0.0833 0.1166
6 OUTSIDE PLANT ENGINEERING (FG30) Enginoerng 320K 2.0833|  0.0000 20833 0.0000 B
7 NETWORK & ENGINEERING PLANNING (FG20) __ [Engineering 310K 22500] 0.0000 0.0000 0.0000
8 NETWORK PLANNING & ENGINEERING (PICS) Enginesring 341X 00333 0030 0.0000 0.0000
] CO INSTALL & MTCE OKT & FAC (NTEL) Conned & Tes! e 3.7300]  1.5966 3.7300 15066
10 CIRCUTT PROVISIONING GROUP {CPG) Corvoct & Tes! 470X 16640] 02626 1.6640 02626
11] ACCESS CUSTOMER ADVOCATE CENTER (UNE)  |Conned & Tesl ATIX 19000 0.0000 1.9000 0.0000
12 CUSTOMER POINT OF CONTACT (LCSC) Service Order 2300 1.1458| 04775 1.1458 04775
13
14
15 Cost elemont Lile (Monta) = 2
16 For LCSC work imes longer than the standard half hour the manual work tmes below apply
17 1
18 1.1958- 05 = 1.1458 { T
18 S275-05= 04775 | o
20 1.1858- 05= 1.1458 }
21 S275-05= 04775 ! T
¥
|
i L]
Maocdmum of 25 entries per Cost Blemnent £
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TELR? iIc s V21099
B - INPUTS - B
A 1_ I I [ [ i i :
Local Channe! & Local Loop @ OC-48
s SIS S Y L P
] - First Firt | Additional | Additions!
R e o tratalicion i instalistion | Disconwect |
| Labor Expemnss Description FCl o Tne Ties T o
Source (Limiind 40 75 characiers) | Paybend | (Hours) | Houn |  {Houn) toury i
1A CUSTOMER POINY OIF DONTACT (LCSC)Sanvice Order 2300 4.0000(  0.0000 0.0000 0.0000
1 et ICUST ACT ACSC) Servioe Order 2300 00500  0.0500 00500, . 00500 ]
2|  Networx  |ACCESS ADVOCATE CENTER (ACAC) [Servios Ordes 471X 00600  0.1800 0.0600 0.1800
3| Nework  |CROUT GROUP (CPG) Servios Ordes 470X 01118 DD412 0.0000 0.0000
4] WNewok  (NSTALLATION & MTCE CENTER (IMC) Senvice Order 401X 02666, 0.2666 02686 02866
5 Notwork (OO INSTALL & EQuwP Senvice Order 430X 0.1333] 01168 0.0833 0.1166 '
6] Newort | PLANT ENGINEERING (FG30) Engineering 32XX 20833}  0.0000 20833 00000 B
7l Nomwrk  (NETWORK & ENGINEERING PLANNBNG ' 31XX 22500]  0.0000 0.0000 0.0000
8] m “(NETWORK PLANNING & ENGINEERING (PICS) WiIX 00333 0031 00000 00000
[] [CO NSTALL 8 MTCE CKT & FAC (WTEL) Connedt & Test 431X 37300| 1.5506 37300 1.5066 N
10 umt CIRCUIT PROVISIONING GROUP Comect & Test 470X 16640| 02626 16640 0.2826|
BT rharrt lmssmwmmm Cannect 8 Test ATIX 19000 0.0000 19000 aoooal
12| Network  (CUSTOMER POINT OF CONTACT (LCSC) Servics Order 2300 1.1458] 04775 1.1458 04775 ]
13
14 i T ] R
15| Network Cost sloment Lile (Months) = @ 1 B
16 ﬁuLcscwutﬁnni!!uinnmaﬂlﬂtdnihalmnmauiuutimnhdunqgt
7
18 11958- 05= 1.1458 o
19 5I75-05 = 04775
20 1.1958 - 05= 1.1458 ]
21 5775-05= 04775 ! I
—— : _{
Maximuam of 25 enfries per Cost Blement #
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FEA'  _DS3 121/9
R IHPUTS e o
A DA PR 1 1 [ | [~ -
) FEATURE ACTIVATION @ DS3
SR . — W S
- —_— B o
B - S First First | Additional | Additional | |
| installation } instaliation | Discormect |
. Labor Experwes Description Fiv T Tire Tims s | -
B _Work Group fLbmited to 25 charpctery) | Pewbend | (Hours) | Houn | (Howrp) | Houny
1 CUSTOMER POINT OF CONTACT (LCSC) Sexvice Order 2300 0.0500|  0.0500 0.0500 00500}
2 ACCESS ADVOCATE CENTER (ACAC) | Service Order aT1X 0.0600] 0.1800 00600 . 0.1800
3 CIRCUT GROUP (CPG) Service Order 470X 01118/ 00412 0.0000 0.0000
& INSTALLATION & MTCE Servios Order 40X D2686] 0.2666 0.2666 02666
5 _|cOmNSTALLG Servioa Ortler 430X 0.1333] 0.1168 00833 0.1166 ,
N L - ;
7 |NETWORK & ENGINEERING PLANNING (FG210) Engneenng 310X 2.2500]  0.0000 0.0000 0.0000
8 NETWORK PLANNING & ENGINEERING (PICS) Engmneering 341X 0.0333] 00333 0.0000 0.0000 o
8 {CO INSTALL & MTCE OKT & FAC (NTEL) Connect & Test 431X AT00|  1.5866 3.7300 15966]
10| |CIRCUAT PROVISIONING GROUP (OPG) Cannect & Test 470X 16640 02626 16640 02626
11 [ACCESS CUSTOMER ADVOCATE CENTER (UNE)  [Connect & Test 471X 1.9000] D.0000 1.8000] 0.0000
12 CUSTOMER POINT OF CONTACT (LCSC) Sesvica Order 2300 1.1458] 04775 1.1458| 0.4775]
13
L E -
15 Cost element Lifle (Morths) = 42 ] )
- 16 For LCSC work times fonger than the standard half hour t1a manusal work times balow
7
18 - 1.1958- 05= 11458
18 527505 = 04775
0 1.1958- 05= 1.1458 ] B
21 5215-05= 04775
[Mamam of 25 erwries per Cost Element @ N
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FEAT

TELRI ocm 12199
- B e INPUTS o
| [ | _ 1 I I | o
u - FEATUREACTIVATION@ OC-3
e - T - B G Fimt | Additonal | Addsionsl T
] instalistion | isconnec) instaliation | Disconnect
| o ) S Labor Expersa Description |  JFC/ Thms Tinse Time Time
1 St CUSTOMER POINT OF CONTACT (LCSC) Service Order 2300 00500 0.0500 00500 0.0500
2 HEshwors, ACCESS %mm CENTER (ACAC) | Servioa Order 471K 00600] 0.1800 0.0600 0.1800 |
3 bismharor CIRCUTT GROUP (CPG) Service Order 470X 04118] D0.0412 0.0000 0.0000|
4 [ — MNSTALLATION & MTCE CENTER (WC) Service Order 401X 02668 0.2066 0.2666 0.2666 I
5| Metwork CO INSTALL & MTCE-SWITCH EQUP Service Order 430X - 0.433| " 0.1166 00833 o116
T7|_ Fetwok [NETWORK & ENGINEERING PLANNING (FG20) Engineenng KK | 22500 D0.0000 0.0000 00000
8 ] NETWORK PLANNING & ENGINEERING (PICS) Engineering 341X 00333 0031 0.0000 00000 _ﬁ_
8| Wework  [CO INSTALL & MTCE OKY 8 FAC (NTEL) Corned & Test 41X 37300|  1.5866 37300 15866 |
10]  MNetwork CIRCUIT PROVISIONING GROUP (CPG) —_|Cannect & Test 7ax 16640 02626 1.6640 026281
1 Mateore ACCESS CUSTOMER ADVOCATE CENTER (UNE)  |Conneci & Tesi 471X 19000]  0.0000 1.9000 o000
12| Network CUSTOMER POINT OF CONTACT (LCSC) Servics Order 2300 1.1458] 04775 1.1458 QATTS|
13
M _ ) i
(5] Wetwork Cast element Lils (Monihs) = [V
| 18 |For LCSC work times longes than the standard half hour the manual work times below apply. i
17
T 1.1658 - 05= 1.1458 )
e BT 27505 04775 ,u_
: 2 11858 - 05 1.1458 ]
- 21 5275-05= 04775 e
- , ] =
Wadmum of 25 enbies per Cost Hement § i
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TELRY FEAT. 2C-12 1n19%
o INPUTS ) )
I | I [ | 1 i ]
FEATURE ACTIVATION @ OC-12 ]
) w First First | Additionsl | Additional ]
Labor Expeves Description JFCI Time Time Thme Tisne
Sowps | WedOwngp (Limiterd 40 25 characters) | Paxbeny | (Hours) | (Hours) Hours
1 ohwork. CUSTOMER POINT OF CONTALCT (LCSC) Service Order 2300 00500] 0.0500 0.0500 0.0500
2 it |ACCESS ADVOCATE CENTER (ACAC) |Servios Orndes 471X 00500| 0.1800 0.0600 . 01800
3] Nework Service Order 470X 0.1118] 00412 0.0000 0.0000
4 Pehwork INSTALLA R { Service Order 401X 020606 02668 0.2666 02666
5 sy |CO INSTALL & MTCE-SWATCH EQUWP Sarvios Order 430X 01333 0.1166 0.0833 0.1166
| o
7 b INETWORK & ENGINEERING PLANNING IMxXX 22500| 00000 0.0000 0.0000
8 Network NETWORK PLANNING gwers MIX 0.0333] 0033 0.0000 0.0000
2 B CO ALL & MTCE CKY & FAC (NTEL) |Connect & Test 431X 37300 15966 37300 1.5966
10 Nsbwork  [CIRCUIT PROVISIONING GROUP (CPG) [Connect & Test L4TOX 15640] 02626 16640 02626/
11 e |ACCESS CUSTOMER ADVOCATE CENTER (UNE)  [Comviec & Test 471X 1.8000] 0.0000 1.9000 0.0000
12 iNsiwori CUSTOMER POINT OF CONTACT (LCSC) Servios Order 2300 1.1458] 04775 1.1458 04775
13
14
15 oty Cost elamend Lils (Months) = -
16 For LCSC work times longer than the standard hall hour the manual work mes below apply.
17
T 1.1958 - 05 = 1.1458 - -
1% S215-05= 04775
20 1.1958- 05 = 1.1458
2 A275-05= 04775 _*7
T
Madmum of 25 entries per Cosl Bloment # -
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