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Item No. 57 
Attachment No. 1 

Installation and Maintenance (EM)  
Special Services Installation & Maintenance (SSIM) 
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INSTALLATION AND MAINTENANCE (IBM) 
SPECIAL SERVICES INSTALLATION AND MAINTENANCE (SSIM) i 

APPLIES TO SL1, ISDN, ADSL, HDSL, UCL 
NOT APPLICABLE TO ULM, LQSl 
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312 1/00 Conversation with re: Disconnect Worktimes 

For SL1 and SL2 whole loops, there is no disconnect times for C&T or 
Travel. 

For SL1 and SL2 subloops, there is time as follows: 

20 minutes to process order 
8 minutes to remove the cross-connect 
19 minutes for order completion. 

For add’l disconnect, there is ody 8 minutes for the cross-connect removal. 
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Item 2 

this is my understdnding o t  our phone conversation: 

Both ADSL-Compdtible LOOPS dnd 2-WiZO Unbundled Copper Loops 
should contain the sdme worktime for  SSIM technician. This worktime ia tdken 
Crom Ehe TOC study as tollous: 

AT THE CROSS-BOX 
Place PXJ - 16 min. 
Check continuity dnd/or did1 ton. - 15 min. 
Trouble resolution/testing - 13.5 ( 4 5  min. 301 of the time) 
These times totdl 44.5 minutes 

(designed circuit) 

- < 
“o 

bd %. , 
x .  k 

v AT CUSTOMER PRCM. 
Testing from NI - 20 min. 
Trouble resolution/tesring - 11.76 I 5 6  min 21) o t  the time) 
Service Order completion - 19 min. / 
These times total 50.76 min. 

TOTAL OF TIME AT CROSSBOX AND CUSTOMER PRCM: 95.26 minutes. 

Do you see dnything dbOVe thdt should be moditied/changed/addcd/d.leted? 

These timea include sending cones when qudlitying pairs, checking for load 
coils and to see it therm is bridge tap Close to the customer. (Do these 
functions fall under testing?) 

Alao, there is no disconnect time for either UNE. (What about equipment 
recovery?) 

Thanks t o r  all your assistance. 
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when.,qathering concurrences for SSIM worktimes, the subloop elements 
had not been fully developed. Adjustments were necessary.due to the division 
of labor between feeder and distribution. For SSIM. we hactveceived worktimes 
from , which lumped everything together for Connect 6 Tht. 

Using the TOC Study (the only documented reference I hadl, I came up with the 
following times. Please review and advise if any corrections are needed or if 
I have missed something: 

FOR FEEDER, First 6 Addl Install: 
Travel to crossbox: 20 min. 

Place cross-connect: 15 min. 
Check continuity and dial tone: 15 min. 
Trouble Resolution: 13.50 min. ( 4 5  m i L  30% of the time) 
Completion of Service Order: 19 

Fi&t 6 Addl Disconr.ect/ 

.---- - . -' - . ' 

Service Order: Order receipt and analysis: 2 0  min. t . r _  ' 3  c 

n 

Remove crass-connect : TTmTr; T -  g m-L, 
Campietion of Service Order: 19 min. 
. -__-------__------- I 

i 
FOR DISTRIBUTION, First 6 Addl Install: 

Travel to crass-box (beginning of distribution): 2 0  min., 
* .ravel from cross-box to premises (captured in Drop/NID) 
Service Order: ' Order receipt and analysis: . 2 0  min. 
Connect 6 Test: Test from NID: 20 min. 

Complerion of Order: 19 min 

Disconnect 1st and Addl: -aauRa; . .  

Far 4-uire elements, I have multiplied by 1.5 to capture the extra time 
?.ecessary f o r  4-uiee as opposed to 2-wire. 

What happens at the crossbox? Another "Place cross-connect" at 16 min? 
ilhere is continuity and dialtone checked? 
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rouble Resolution: 11.76 min. ( 5 6  min 218 of the time) 
v --- 
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Do you agree? $I< 
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I need a response ASAP. 
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Supporting Data for CNAM & LNP 
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CNAM 
LNP 

Calling Name Database 
Local Number Portability 





, 

ACtlVlty 
Up-front coordination activities 
Up-front coordination activities 
Establishment of initiil point codes (RSTP) 
including gateway screenin 
Establishment of addita2iial:outing (STPs hosting 
CNAM SCP6) 
Eslablibhrnent of point code (CNAM SCP6) 
Global title additionsichanoes 

n 

Time Requlrsd JFC * 
10 hr. 4324 
10-20 hr. 4320 
16-24 hs .  4320 

28 hrs.' 

40 hrs. per SCP pair 
A 0  h a  

P 

\ *  
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In response to your request for information, I have aflsmpted to define the required work activities 
and times for implementation of CNAM. All of the work is assigned to a Specialist. JFC 4320. 
However, all of the Globel Title Translations worM is currently being done by the Engineering 
Assistants. They receive a differential for the time spent on this activity. 

I am also including some time for my coordination activities. JFC 4324, associated with the 
implementation of new service. I'm not sure that information has ever been included in previous 
attempts to define costs for this service. Use your best judgment on including this in your 
response. 

I am splitting the work requirements up according to the interconnection status of the customer. 
Today we have several different types of CNAM interconnections. The most common are: 

. 
* Thus far. these have been relatively small customers - 1-10 offices. 

ITCs and CLECs with small networks (small STPs or SSP only interconnection on our LSTPs) 
Large Interconnections with other REOCs I Independents 
MTP routing for an ITC / CLEC with names in another provider's database. 

Small Networks - BST Database 

"Based on me current jY of Gateway STPs 
"'Eased on the current # of CNAM SCPs. This number is expected to increase over time 

, . - . . . -. ~ 

NXX-deiinihons I Shrs' 1 4320 
t # of STPs hosting CNAM SCPs 

'Based on the current #of Gateway STPs 
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“Based on the current X of CNAM SCPS. This number Is expected to increase over tlrne. 



. n 

'Eased on the current II of STPs hosting CNAM SCPs 
"Based on the current X of Gateway STPs 
"'Based on the current # of CNAM SCPs. This number is expected to increase over time. 

Addltlonal polnt cod08 for oxlsting customen: 

P! __. 

Although the coordination time is not necessarily as long. the addition of new point codes for 
existing customers is along the same lines as adding a new point code for a SMII network. This 
can turn into a huge work effort all it's own. There have been many dimculties getting these 
customers working without a major troubleshooting effort. This is especially true with MTP routing 
arrangements since multiple companies are involved. 

Malntenance of G l 7  Tabl.8: 

This is an ongoing effort in INSAC. The GTT tables must be updated monthly to account for new 
NPA-NXXs This effort takes about 6-10 houm a month to keep up with NPA-NXX changes and 
additions This work effort will increase as BellSouth interconnects with additional customers and 
database providers. 



( V l s  we discussed on the phone, there are Several Scenarios that might be considered a "disconnect" of CNAM 
'- iervice with BellSouth. but it is doubtful that a customer would actually terminate CNAM service altogether. In 

most cases, the 'disconnecY' will actually be a change in routing for a customer. The only circumstances that 
might warrant the term "disconnecr would be the retirement of a central office. Even in that situation, the 
NPA-NXXs would continue to exist and require some type of routing treatment. 

It is unlikely that large customers. who have their own databases. would lnitlate changes of this nature, so I 
will primarily address small lTCs and CLECs. The only situation that comas to mind regarding large 
customers involves massive routing and screening changes. This could happen if a CNAM providerlcustomer 
changes HUB providers or decides to install, or remove. direct links into BellSouth. The scope of this project 
is impossible too difficult to define. Since It is unlikely, I would suggest that time requirements would need to 
be calculated on a case by case basis. 

Small ITC I CLEC Behind EST's Network Changing CNAM Provlden 

This would require a coordinated cutover of the customer's existing service to the new CNAM provider. The 
customer may elect for BST to continue launching their CNAM queries, but direct their NPA-NXXs to the new 
database. However, it is also a possibility that the customer may choose to have the new CNAM provider 
launch their queries. Either situation requires changes to the routing and screening of the customer's queries 
and responses. 

If the ITCICLEC elects to have BST continue to launch their queries, the NPA-NXXs would be directed to the 
,pew provider's database. Assuming that EST is already connected to the new provider, this scenario is not a 
( .. ot of work on our pert. It requires that INSAC redirect the global titles to the new providets database. The 

coordination required is minimal if the new provider has already been receiving some queries from the 
lTCICLEC as part of the current interconnection agreement. This whole process shouldn't take more than 
5.6 hours, par office (4-8 NXXs each) once the paperwork is received from the new provider. That includes 
some up-front coordination with the customer and lhe new provider. 

Things get more complicated if the ITC/CLEC wants the new CNAM provider to launch all of their queries. 
Changes would be required in the following locations: 

ITCCLEC switch(es) to start querying the new provider 
EST STP pair connecting the customer to our network 
Gateway STP pair connecting BST to the new CNAM provider 
The new database provider to allow the ITClCLEC to address their capability code. 

The actual cutover would need to be coordinated between the ITCKLEC. EST and the new CNAM provider. 
Past experience with arrangements of this type indicates that at least some time would be required for 
troubleshooting the new arrangement. It would be rare if all the pieces of the puzzle were actually in place at 
the time of the cutover. Here's my best guess on the time requirements: 

- -  



Gateway screening to ellow querles and 
responses from the new pmvfder for Ihe 
customer. (Gateway STPs w/ connenion to new 

SMS Changes - NPANM definitions 
Cutover and iroubleshooting 

21 

I hr 4320 

30 - 60 min 4320 
2 hrs 4320 
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Supporting Data for Interoffice Facilities, Local Channel, Loop Concentration, 
Various Local Loops, and Feature Activation 
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1018198 10:30 AM 
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CO INSTALL K MTCE FIELD 431X 0.4167 0.41671 0 . 1 ~ 7 1  0 . 1 8 ~  

X Z L m J V  CTR (ACAC) 471X __ 2 O.QOOO( 0.OOY 
41 1X 2.1333.. 2.13331 -0.33331 0.3333 E x a - S P  SVC (SSIM) 

______.__- I 
I 

I 
0.3000 

I 
SVC (SSIM) 1411X 

I 
CUST PT OF CONT (ICSC) TOTAL TIME2300 i 1.100 

I 1 050 MANUAL ADOlTlM I 

WORK TIME ELECTRONIC INTERFACE i w  
I I 
I I I I 

COST ELEMENT LIFE IN MONTHS I 42 I 1 I I 
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