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FAX (410) 580-3001 

July 27,2000 

FEDERAL EXPRESS 

Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

matthew.cheney@piperrudnick.com 
PHONE (410) 580-4122 
FAX (410) 580-3785 

Re: Transfer Application for The Village Lakeland Sewer Franchise: 
Proposed sale by ABCA, Inc. to West Lakeland Utilities, Inc. 

To Whom It May Concern: 

This office represents ABCA, Inc. in connection with the above-referenced 
matter. 

I enclose an original and six copies of a completed Application for Sale, 
Assignment or Transfer of Certificate of Facilities with exhibits. I also enclose the 
original current certificate for the utility. I also enclose an original and two copies of a 
proposed water tariff. I also enclose a check for the filing fee. 

Please return a date stamped copy of the transfer application to me in the enclosed 
self-addressed, stamped envelope. 

Pursuant to my telephone conversations with Patricia Brady and Troy Rendell 
regarding the enclosed transfer application, I advise you of the following: 

1. A rate case for ABCA, Inc. was recently concluded and new rates for the 
utility were approved. The rate case was assigned the following docket number: Docket 
No. 990937-SU. I understand that the new rates are expected to go into effect in 
September, 2000, shortly after billing arrangements are finalized with the City of 
Lakeland. A copy of the Order Granting Temporary Rates in the Event of Protest and 
Denying to Initiate Show C#5if@$s@ings and Notice of Proposed Agency Action Order 
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Granting Increased Wastewater Rates and Charges (the “PAA Order”) and a copy of the 
Consummating Order from the rate case are attached as Exhibit 5 to the transfer 
application in response to net book value of the utility. The PAA Order and the 
Consummating Order also are attached to the proposed water tariff. 

2. The proposed purchaser, West Lakeland Utilities, Inc., is a newly formed 
corporation. I understand that this entity is of record as of July 27, 2000. The contract of 
sale is being assigned from DGB Properties, Inc. to West Lakeland Utilities, Inc. We 
will supplement the transfer application with a copy of the assignment of the contract of 
sale. 

3. We expect to publish notice of the filing of the transfer application in a 
newspaper of general circulation in Polk County, Florida next week. An affidavit of 
notice of publication will be late-filed. 

Please contact me with any questions, concerns or requests for supplemental 
information. Thank you for your consideration. 

Very truly yours, 

Matthew W. Cheney U 
/mwc 
Enclosures 

cc: David S. Musgrave, Esquire 
D. Brian Kuehner, Esquire (w/enclos.) 
Pamela C. McCarthy (via First Union pouch w/enclos.) 

Baltl:294527:1:7/27/00 
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APPLICATION FOR SALE, 

(Pursuant to Section 367.071, Florida Statutes) 

TO: Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

The undersigned hereby makes application for the sale, 

assignment or transfer of (all-arslart) of Water Certificate No. 

and/or Wastewater Certificate No. 515-5 or facilities in 

County, Florida, and submits 

the following information: 

PART I APPLICANT INFORMATION 

A) The full name (as it appears on the certificate), address 
and telephone number of the applicant: 

ABCA, INC. 

Name of utility 

, 703 , 760-5387 703 , 760-5817 I 

Phone No. Fax Nd. 

c/o Douglas A. Carson, Vice President, First Union National Bank, 7th Floor- 
VA- 19 5 4 Office street address 

McLean Virginia 22102 

City State Zip Code 

Mailing address if different from street address 

N.A. 

Internet address if applicable 
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B) The name, address and telephone number of the person to 
contact concerning this application: 

David S. Musgrave, Esquire e10) 580-4222 

Name Phone No. 

Piper Marbury Rudnick & Wolfe LLP, 6225 Smith Avenue 

Street address 

Baltimore Maryland 21209-3600 

City State Zip Code 

C) The f u l l  name (as it will appear on the certificate), 
address and telephone number of the buyer: 

West Lakeland Utilities, Inc. 
Name of utility 

( 863 ) 648-4848 ( 863 ) 646-7581 
Phone No. Fax No. 

3900 South Florida Avenue 
Office street address 

Lakeland Florida 33813 
City State Zip Code 

Same 

Mailing address if different from street address 

Internet address if applicable 

D) Indicate the organizational character of the buyer: (circle 
one ) 

x Corporation Partnership Sole Proprietorship 

Other: 
(specify) 
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E )  The date and state of incorporation or organization of the 
buyer : 

State of Florida 

Incorporation in process 

F) If the buyer is a corporation, list the names, titles, and 
addresses of corporate officers and directors. (Use 
additional sheet if necessary). 

R. Dennis Corbett - President 

Darla D. Lane. - Secretary / Treasure 

G )  If the buyer is not a corporation, list the names, titles, 
and addresses of all persons owning an interest in the 
organization. (Use additional sheet if necessary.) 

N . A .  

. 

PART I1 FINANCIAL AND TECHNICAL INFORMATION 

A) Exhibit 1 - A statement indicating how the transfer 
is in the public interest, including a summary of the 
buyer‘s experience in water and/or wastewater utility 
operations, a showing of the buyer’s financial ability to 
provide service and a statement that the buyer will fulfill 
the commitments, obligations and representations of the 
seller with regard to utility matters. 
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B) List the names and locations of other water and/or 
wastewater utilities owned by the buyer and PSC certificate 
numbers, if any. 

None 

Note: West Lakeland Utilities, Inc. wastewater Maintance & operation 

contractor resume to follow. 

C) Exhibit 2 - A copy of the contract for sale and all 
auxiliary or supplemental agreements, which shall include, 
if applicable: 

(1) Purchase price and terms of payment 

( 2 )  A list of and the dollar amount of the assets purchased 
and liabilities assumed or not assumed, including those 
of nonregulated operations or entities. 

( 3 )  A description of all consideration between the parties, 
for example, promised salaries, retainer fees, stock, 
stock options, assumption of obligations. 

The contract for sale shall also provide for the 
disposition, where applicable, of the following: 

(a) Customer deposits and interest thereon; 
(b) Any guaranteed revenue contracts; 
(c) Developer agreements; . 
(d) Customer advances; 
(e) Debt of the utility; and 
(f) Leases. 

D) Exhibit 3 - A statement regarding the disposition 
of any outstanding regulatory assessment fees, fines or 
refunds owed. 

E) Exhibit 4 - A statement describing the financing 
the purchase. 

F) Exhibit N.A. - A list of all entities upon which the 
applicant is relying to provide funding to the buyer, and an 

4 



explanation of the manner and amount of such funding, which 
shall include their financial statements and copies of any 
financial agreements with the utility. This requirement 
shall not apply to any person or entity holding less than io 
percent ownership interest in the utility. 

G )  Exhibit 5 - The proposed net book value of the 
If rate system as of the date of the proposed transfer. 

base (or net book value) has been established previously by 
this Commission, state the Order No. and date issued. __ 
Orders Attached Identify all adjustments made to 
update this rate base (or net book value) to the date of the 
proposed transfer. 

- A statement setting forth the reasons 
for the inclusion of an acquisition adjustment, if one is 
requested. (An acquisition adjustment results when the 
purchase price of the utility differs from the original cost 
calculation. ) 

N.A. H) Exhibit 

I) The full name, address and telephone number of the person 
who has possession of the books and records of the seller: 

P a u l  Lowry 941 ) 667-4778 

Name Phone No. 

P. 0. Box 2303 

Street address 

E a t o n  P a r k  Florida 33840 . 
City State Zip Code 

J) Exhibit 6 - If the books and records of the seller 
are not available for inspection by the Commission or are 
not adequate for purposes of establishing the net book value 
of the system, a statement by the buyer that a good faith, 
extensive effort has been made to obtain such books and 
records for inspection by the Commission and detailing the 
steps taken to obtain the books and records. 

K)  Exhibit 7 - A statement from the buyer that is has 
obtained or will obtain copies of all of the federal income 
tax returns of the seller from the date the utility was 
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first established, or rate base was last established by the 
Commission or, if the tax returns have not been obtained, a 
statement from the buyer detailing the steps taken to obtain 
the returns. 

- A statement from the buyer that after Exhibit 8 

reasonable investigation, the system being acquired appears 
to be in satisfactory condition and in compliance with all 
applicable standards set by the Department of Environmental 
Protect ion (DEP) 

L) 

If the system is in need of repair or improvement, has any 
outstanding Notice of Violation of any standard set by the 
DEP or any outstanding consent orders with the DEP, the 
buyer shall provide a list of the improvements and repairs 
needed and the approximate cost to make them, a list of the 
action taken by the utility with regard to the violation, a 
copy of the Notice of Violation(s), a copy of the consent 
order and a list of the improvements and repairs consented 
to and the approximate cost to make them. 

PART I11 NOTICE OF ACTUAL APPLICATION 

A )  Exhibit 9 - An affidavit that the notice of actual 
application was given in accordance with Section 
3 6 7 . 0 4 5 ( 1 )  (a), Florida Statutes, and Rule 25-30.030, Florida 
Administrative Code, by regular mail to the following: 

(1) the governing body of the municipality, county, or 
counties in which the system or the territory proposed 
to be served is located; 

the privately owned water and wastewater utilities that 
hold a certificate granted by the Public Service 
Commission and that are located within the county in 
which the utility or the territory proposed to be served 
is located: 

( 2 )  

(3) if any portion of the proposed territory is within one 
mile of a county boundary, the utility shall notice the 
privately owned utilities located in the bordering 
counties and holding a certificate granted by the 
Commission; 
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( 4 )  the regional planning council; 

( 5 )  the Office of Public Counsel; 

(6) the Public Service Commission's Director of Records and 
Reporting; 

( 7 )  the appropriate regional office of the Department of 
Environmental Protection; and 

( 8 )  the appropriate water management district. 

Copies of the Notice and a list of entities noticed shall 
accompany the affidavit. THIS MAY BE A LATE-FILED EXHIBIT. 

Exhibit 10 - An affidavit that the notice of actual 
application was given in accordance with Rule 2 5 - 3 0 . 0 3 0 ,  
Florida Administrative Code, by regular mail or personal 
delivery to each customer of the system being transferred. 
A copy of the Notice shall accompany the affidavit. THIS 
MAY BE A LATE-FILED EXHIBIT. 

Exhibit 11 - Immediately upon completion of 
publication, an affidavit that the notice of actual 
application was published once in a newspaper of general 
circulation in the territory in accordance with Rule 
2 5 - 3 0 . 0 3 0 ,  Florida Administrative Code. A copy of the proof 
of publication shall accompany the affidavit. THIS MAY BE 
A LATE-FILED EXHIBIT. 

. 
PART IV FILING FEE 

Indicate the filing fee enclosed with the application: 

(for water) and $750.00 (for 
wastewater) . 

Note: Pursuant to Rule 25-30.020, Florida Administrative 
Code, the amount of the filing fee as follows: 
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(1) For applications in which the utility to be transferred 
has the capacity to serve up to 500 ERC's, the filing 
fee shall be $750. 

(2)  For applications in which the utility to be transferred 
has the capacity to serve from 501 to 2,000 ERC's the 
filing fee shall be $1,500. 

( 3 )  For applications in which the utility to be transferred 
has the capacity to serve from 2,001 ERC's to 4,000 
ERC's the filing fee shall be $ 2 , 2 5 0 .  

( 4 )  For applications in which the utility to be transferred 
has the capacity to serve more than 4,000 ERC's the 
filing fee shall be $3,000. 

PART V OTHER 

C) 

Exhibit 12 - Evidence that the utility owns the land 
where the utility treatment facilities are located. or, 
where the utility does not own the land, a copy of the 
agreement which provides for the long term, continuous use 
of the land, such as a 99-year lease. The Commission may 
consider a written .easement or other cost-effective 
alternative. 

- The original and two copies of sample Exhibit 
tariff sheets reflecting the new name of the utility, the 
existing rates and charges and territorial description of 
the water and/or wastewater systems. Sample tariff(s) are 
attached . 
Exhibit 14 - The utility's current certificate(s1 
or, if not available, an explanation of the steps the 
applicant took to obtain the certificate(s). 

13 
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PART VI AFFIDAVIT 

/3 &,a 'J (applicant) do solemnly 
swear c& affirm that the facts stated in the forgoing application 
and all exhibits attached thereto are true and correct and that 
said statements of fact thereto constitutes a complete statement of 
the matter to which it relates. 

ABCA, INC. 

Applicant's Name (Typed) 

Vice President. First Union National Bank 

Applicant's Title * 

Subscribed and sworn to before me this A6 day in the month of 

who is personally known to me. or produced identification 

--Zype of Identification Produced 

Notary Public's Signature 

L b L &  5! rdficcc, 
Print, Type dr Stamp Commissioned 

~~ - 
Name of Notary Public 

* If applicant is a corporation, the affidavit must be made by the 
president or other officer authorized by the by-laws of the 
corporation to act for it. If applicant is a partnership or 
association, a member of the organization authorized to make such 
affidavit shall execute same. 
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EXHIBIT 1 

As owners of several large real estate and management companies, our expertise and 
experience in management will provide the public with exceptional service, billing and 
record keeping. 

West Lakeland Utilities, Inc. is currently negotiating with several large wastewater 
service companies, we are reviewing their records of maintenance and operations. 

West Lakeland Utilities, Inc. financial abilities will be validated and supported with 
financial statements, letter of credit and bonding. This documentation will be included 
with part III “Notice of Actual Application” Midavit. 

West Lakeland Utilities, Inc. will fulfill all commitments, obligations and 
representations of the seller, and the Public Service Commission with regard to utility 
matters. 
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EXHIBIT 2 
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DESCRIPTION: 
(a) Legal description of the Real Property located in pnllr 

@) Street address, city, zip, of the Properly is: 

County, Florida: 
TP'FTON 

. 
................................................................................... $- 

PURCHASE PRICE 
PAYMENT: 
(a) Deposit heldinescrow b C B  Richard E l l i s  Escrow 
@) Additional escrow deposit to be made within- days afler Effective Date (as defined in Paragraph 111) in Ihe amount of 
(c) Subject to AND assumption of existing morlgage in good standing in iwor of 
having an approximate present principal balance of 
(d) Purchase money mortgage and note to Seller (see addendum) in the amount oi 
(e) Other: 
(I) B a l a n c e ~ ~ ~ " s  91 n 

in lhe amount of$ 
$ 

$ 
$ 
$ 

1 5 . 1100.00 
..................... 

.................................. 

i. TIME FOR ACCEPTANCE OF OFFER; EFFECTIVE DATR FACSIMILE If this offer is not executed by and delivered IO all parties OR FA- 

urned and this offer withdrawn. The date of Conlract ("Effective Dale") will be%e dale when Ihe iasione of Ihe Buyer and Seller has signed this offer. 
facsimile copy of this Contract and any signatures hereon shall be considered for all purpases as originals. 
'. FINANCING: 

(ECUTION communicated in wriling belween lhe parlies on or before a n r i  1 5th 9 M , the deposit($ will at Buyer's option, be 

(a) If the Purchase Price or any part of il is lo be iinanced by a lhird-party loan, this Contract is conditioned on Buyer obtaining a writim commitmenl 
days after Effective Date for (CHECK ONLY ONE): [ ] a fixed; [ 1 an adjustable: or [ ] a fixed or adjustable rate loan in the principal amount of 

discount and originiltion fees a1 an inilial interest rate no1 to exceed 
no1 10 exceed 
Effective Dale and use reasonable diligence to obtain a loan commitment and, Ihereafier, to satisiy terms and condilions of the commitment and close the ioun. B~~~~ 
pay all loan expenses. If Buyer fails to obtain a commitment or fails to waive Buyer's righls under lhis subparagraph within the time for obtaining B 

cnmmilment or, after diligent effort fails to meet the lerms and conditions of the commilment, then eilher pariy lhcreaiier, by written notice IO Ihe olher. 
may cancel lhis Contract and Buyer shall be refunded the depOs!l(S); or (b) The exisling marlgage described in Paragraph Il(c), above, has (CHECK ONLY 
ONE): [ 1 a variable interest rale; or [ ] a f i x 4  interest rate of 
increase; if increased, the rale shall no1 exceed 
mortgagee slating the principal balance, method of payment, lnlerest rate and slalus of morlgage. If Buyer has agreed to assume B mortgage which requires approval 
of Buyer by the morlgagee for assumplion, then Buyer shall promptly obtnin the necessary application and diligently complete and relurn i t  to lhe 
morlgagee. Any mortgage charge@) MI to exceed S 
requirements for assumplion are not in accordance with the terms of this Contract or mortgagee makes a charge in cxcess of Ihe stated amounl, Seller or 
Buyer may rescind this Contract by wrillen notice to the olher party unless eilher elecls to pay Ihe increase in inlerest rate or excess morlgage charges. 
TITLE EVIDENCE: At least 7 days before closing dale, but no earlier than __ days ailer Seller receives wrilten notificatwn that Buyer has oblained 

B of lhe principal amount, and for a lerm of years. Buyer will make application wilhin- days after 

%per annum. AI lime of lille lransfer, some fixed inleresl rates are subjecl IO 

%per annum. Seller shall, within - days after Effective Dule, furnish n statement iwm each 

shall be paid by Buyer. if Buyer is no1 accepled by mortgagee or the 

loan commitment or has been approved for the loan assumption as provided in Paragraphs lV(a) or @), above, or, if applicable, waived the financing requirements, 
HECK ONLY ONE):[ ] Sprer shall, a1 Seller's expense, deliver lo Buyer or Buyer's altorney; or [ ] Buyer shall a1 Buyer's expense obtain 
HECK ONLY ONE):[ ] sbslraetof tills or N] tille insurance commilment (wilh legible copier of instruments listed as exceplions attached Iherem) and, after 
sing, an owner's policy of title insurance. 
, CLOSING DATE: This transaction shall be closed and the deed and other closing papers delivered on- 
ess modilied by other provisions of this Cantracl. 
1. RESTRICTIONS; EASEMENTS; LIMITATIONS: Buyer shall Lake lille subjecl to: comprehensive land use plans, zoning, restrictions, prohibitions and other 
pirements imposed by govermenlal authoiily; reslriclions and mallers appearing on the plat OT olhcrwise common to lhe subdivision; public ulilily easemenls 
record (easemenls are to be localed contiguous 10 Real Properly lines and no1 more lhan 10 feel in width as lo the rear or front lines and 7 1P. feel in 
Ith as to the side lines, unless otherwise staled herein 
'my (jf additional items, see addendum); provided, lhal lhere exisls at closing no violation of the foregoing and none prevent use of the Properly 

); taxes for year of closing and subsequent years; assumed mortgages and purchase money mortgages, 

P V O S W  
ties in occupancy other lhan Seller, but if Property is intended to be rented or occupied beyond closing, lhe 

t and terms lhereof and the tenanqs) or occupanls shall be disclosed pursuanl to Slandard F. Seller shall deliver occupancy of Properly lo Buyer at time o i  closing 
ess otherwise stated herein. If occupancy is to be delivered before closing, Buyer assumes all risks of loss to Properly from date of occupancy, shall be responsible 
1 iiabic for maintenance from that dale, and shall be deemed to have accepted Property in ils existing condition as of time of taking occupancy unless othenvise Stated herein. 
, TYPEWRITTEN OR HANDWRITTEN PROVISIONS Typewritten or handwritten provisions, riders and addenda shall control all printed pmvisions of 
i Contract in conflict with them. 

RIDERS CHECK those riders which are a 
(a) 1 COLT& C O N m U m O N  CONePROLLiNE (d) [ I V d A  (g) [ ] HOMEOWNERS' ASSOCIATION DISCLOSURE 
@) [ ]CONDOMINIUM (e) [ ]INSULATION (h) [ ] RESIDENTlAL LEAD-BASE HAZARD DISCLOSURE 

ASSIGNABILITY: (CHECK ONLY ONE): Buyer [A may assign and thereby be released from any furr er liability under this Contrac$ 

licabie AND are attached to this Contract 

(c) [ ] FOREIQN INVESTMWT IN REAL PROPERTY TAX ACT (0 [ ] "AS IS" (9 151 Addendum 
, 
:ased from liability under this Contracc or 
i. DISCLOSURES 

[ ]may assign bul not be 
[ ] maynot assign this Contrect. 

(a) Radon is a naturally occurring radioactive gas thal when accumulated In a building in sufficient quantilies may presenl health risks 10 persons who are exposed 10 i l  
over time. Levels of radon that exceed federal and smle guidelines have been found in buildings in Florida. Additional information regarding Radon or Radon 
testing may he obtained from your Count Public Health unit. 

@) Buyer may have determined the mcrgy thiciency rating of the residential building, if any is located on the Real Properly. 
(c) If the Real Properly includes pre-1978 residential housing lhen Paragraph X (h) is mandatory. 

!I, MAXIMUM REPAIR COSTS: Seller shall not be responsible for payments in excess of: 
for Ireamen1 and repair under Slandard D (if blank, then 2% of the Purchase Price), 
for repair and replacement under Standard N (if blank, then 3% of lhe Purchase Price). (8) 

@) s 
f. SPECIAL CLAUSES; ADDENDA: If additional terms are to be provided, attech addendum and CHECK HERE [ 1. 
IS IS INTEmED TO BE A LEGALLY BINDING CONTRACT. 16 NOT WLLY UNJJEI<STOOD, SEEK TlIE ADVICE OFANAlMRNEY 1WOI< TO SIGNING. 

/ pate)  iplq (Uale) 

~ 

Social Security or Tax I.D. # 

,aril under'Paragraph I1 (a)receivcd; IF OTHER THAN CASH. THEN SUBIECTTO CLEARANCE 
OKER'S FEE The broken named &low, including lirllng and cooperaling brokers, are Ihc only brokers cnuUed 10 campensalion in C0nncc:ion wilh this Conlracl: 

(ESCIJW Agcnl) 
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I 
ADDENDUM TO CONTRACT FOR SALE AND PURCHASY 

This Addendum to Contracl for Sale and Purchase is dakd the f day of 
2000. and is behveen ABCA, Inc., as Seller, and DGB Properties, 

The Seller and the Buyer agree to changekupplement the Contract for Sale and Purchase 

1. Description. The description of the personal property is changed from "as 

- 
supersedes Addendum No. 1. 

as follows: 

installed or in possession of Seller" to: 

All of Sellex's right, title and interest, without warranty, in rhe 
equipment, machinery, furniture, furnishings, supplies and other 
tangible personal property owned by Seller and now or hereafter 
located in and used in connection with the operation, ownership or 
management of the Real Property. 

1 2. Purchase Price. The purchase price is changed from $175,000 to $225,000 and 
thedeposit is changed from $10,000 to $15,000. The deposit shall be in the form of a ccrtified or 

or wire transfer of immediately available U.S. federal funds. If +e Buyer fails to 
the deposlt within onc (1) business day following execution of this Contract by 

Buyer, Seller may terminate this Contract by Written notice to Buyer, in which event 
ies shall have no further rights or obligations under this Contract. 

4. 

I 

Closing Date. Section VI is deleted in its entirety and replaced by the following: 

This transaction shall be closed, the closing documents shall be 
delivered, and the $225,000 purchase price shall be paid, within 
five (5 )  business days after the approval of the transfer of Parcel 11 
pursuant to this Contract and related permits by the Florida Public 
Service Commission and the Florida Dep-ant of Environmental 
Protection. 

Evidence of Title. The ninth sentence in Standard A, namely, 

If defect(s) render title unmarketable, Seller will have thirty (30) 
days from receipt of notice to remove the defccts, failing which 
Buyer shall, within five (5) days after expiration of the thirty (30) 
day period, deliver written notice to Se1ler either: (1) extending the 
rime 'for a reasonable period not to exceed 120 days w i t h  which 
Seller shall use diligent effort to remove the defect; 
requesting a refimd of deposit(s) paid which shall be immediate1 
returned to Buyer. 

or 



I 
' I  

5. 

If defect(s) render title unmarketable, Seller shall have five ( 5 )  
&p from receipt of notice to remove the defects, failing which 
Buyer shall, within five ( 5 )  days after expiration of the five (5 )  day 
period, deliver Written notice to Seller either (1) extending the time 
for a reasonable period not to exceed the deadline for closing 
within which the Seller shall use diligent effort to remove the 
defect or (2) requesting a refund of deposit(s) paid which shall be 
immediately returned by Buyer. 

Prorations. StanGd L is deleted in its entirety and replaced with the following: 

At closing, the following ilems shall be prorated as of the day 
before closing with all items of income and expense for 9 e  
Property being borne by the Buyer from and after (but including) 
the date of closing: customer receivables and other inwme; fees 
and assessments; prepaid expenses and obligations under semi e 
contracts; accrued operating expenses; real and personal taxes; y d  
any assessments for the thencurrent calendar year of closing. 
Specifically, the following shall apply lo such prorations: 

(a) Taxes. If taxes for the year of closing are not known or 
cannol be reasonably estimated, taxes shall be prorated based on 
taxes for the year before closing. Any additional taxes relating to 
the year of closing or prior years shall be assunled by Buyer 
effective as of closing and paid by Buyer when due and payable, 
and Buyer shall indemnify Seller from and against any and all such 
taxes, which indemnification obligation shall survive closing. 

(b) Utilities. Buyer shall take all steps necessary to effect the 
transfer of all utilities to its name as of the closing, and where 
necessary. post deposits with the utility companics. Seller shall be 
entitled to recover any and all deposiits held by any utility company 

F 

as of the closing. 

(c) Customer Receivabla. Payments due from customers Of 
the utility operated on the Real Property which are collected after 
closing shall be the propaty of Buyer. 

Conveyance. Standard U is deleted in its entirety and &aced with the 

Seller shall convey title to the Real Property by special warranty 
de&, subject only to matters contained in Paragraph VI1 and those 
otherwise accepted by Buyer. Personal property shall be 
transferred by a bill of sale with warranty of title only, subject only 
to such matters as may be othcrwisc provided for herein. 

- 2 -  
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I *I 7. Approval of Transfer by Florida Public Service Commission. I Within five ( 5 )  
1, iness days following the Effective Date of this Contract, Seller shall prepare and deliver to 

e{ a transfer application form for submission to the Florida Public Service Commission, to 
ef ect the transfer of the permit issued by the Florida Public Service Commission, with respect to 
$ utility opcrated on Parcel 11, and to obtain the approval of the transfer of Parcel I1 to the 
Bu er. Within five ( 5 )  business days following receipt o f  the transfer application, the Buyer 
shall provide to the Seller all information with respect to the Buyer necessary to complete the 
application. Provided that Buyer has provided to Seller all such information in a timely manner, 
Seller shall file the transfer application with the Florida Public Service Commission, no later 
than fifteen (15) business days following the Effective Date, along with the necessary application 
fec. If the Buyer has failed to provide to the Seller, within ten (IO) business days following the 
Effective Date, any information necessary to complete the transfer application, the Seller may 
terminate this Contract and retain Buyer's deposit, and the parties shall have no further rights 0'1 
obligations under this Contract. 

41 

8. Approval of Tramfer by Florida Department of Environmental Protection. 
Within five ( 5 )  business days followinE the Effective Date of this Contract. Seller shall ormare - - ' ~ ~ ' - -  ~ ~~ 

and deliver &Buyer a trasfer applickon form for submission to the Florida Department of 
En&onmental Protection, to effect the traasfer of the petmit issued by the Florida Department of 
En ironmental Protection. with respect to the utility operated on Parcel II, and to obtain the 
approval of the transfer of Parcel LI to the Buyer. Within five (5 )  business days following receipt 
of b e  transfer application, the Buyer shall provide to thc Seller all informatioi with respect to 

necessary to complete Uie application. Provided that Buyer has provided to Seller all 
in a timely manner, Seller shall file the transfer application no Later than fifteen 

following the Effective Date, along with the necessary application fee. If the 
provide to the Seller, within ten (1) business days following the Effective 

necessary to complete the transfer application, thc Seller may terminate 
Buyer's deposit, and the parties shall have no Iluther rights or obligations 

i 

undcr this Contract. 

9. Staff Assisted Rate Case Proceeding. Seller and Buyer acknowledge !hat the 
utility being operated on Parcel X of the Rcal Property is the subject of a Staff Assisted Rate 
Case proceeding before .the Florida Public Service Commission. Seller agrees to continue the 
diligent prosecution of this proceeding, pending closing, and to take action aftcr closing to enable 
the Buyer to be substituted for the Seller in the proceeding. 

10. Indemnification. Buyer indemnifies and holds harmless Seller, its representativcs, 
successors and assigns, against any and d loss, mst, damages or expenses resulling from any 
brekh by Buyer of the warranties, representations and covenants set forth in 9 s  Contract, and 
against any and all demands, claims, actions or causes of action, assessments, losses, costs, 

directly or indirectly, arising or resulting or deriving from 
liabilities existing against the Buyer or e property after 

out of any events, conditions or circumstances occurring 9' existing after 
contained in this paragraph shall include actual expenses and attorneys' 
a result of Buyer's refusal to compromise, defend or fully pay any such 

shall not include indemnification h r n  claims by third parties 

t t i .  

occuning before closing. 
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11. Disclaimer by Seller. Except as expressly set forth in th is  Contract, it is 
understood and agreed that Seller has not at any time made and is not now making, and it 
specifically disclaims, any wmantier or representations of any kind or character, express or 

with respect to the Property, including. but not limited to, warranties or representations 
matters of title, (ii) environmental matters relating to the Property or any portion thereof, 

without limitation, the presence of Hazardous Materials in. on, under,or in the vicinity 
(iii) geological conditions, including, without limitation, subsidence, subsurface 

table, underground water reservoirs, limitations regarding the withdrawal of 
faults and the resulting damage of past andor future faulting, (iv) whether, 
which the Property or any portion thereof is affected by any stream (surface 

of water, wetlands, flood prone area, flood plain, floodway or special 
(vi) soil conditions, including the existence of instability, past soil 

repairs, soil additions or conditions of soil fill, or susceptibility lo landslides, or the sufficiency 
of any undershoring. (vii) the presence o f  endangered species or any environmentally scnsitive or 
protected areas, (viii) zoning or building entitlements to which the Property or any portion 
thereof may be subject, (ix) the availability of any utilities to the Proper& or any portion thereof 
including, without limitation, water, sewage, gas and electric, (x) usages of adjoining property, 
(xi) access to the Properiy.or any portion thereof, (xii) the value, compliance with the plans and 
specifications, size. location. age. use. design, quality, dcscription. suitability. structural inlegrity, 
operation, title to, or physical or financial condition of the Property or any portion thereof, or any 
income, expense, charges, liens, encumbrances, rights or claims on or affecting or pertaining to 
the Property or any part thereof, (xiii) the condition or use of the Propcrty or compliance of the 
Property with any or all past, present or future federal, state or local ordinances, mles, 
regdations or laws, building, fire or zoning ordinances, codes or other similar laws. (xiv) the 
exktence or non-existence of underground storage tanks, surface impoundments, or landfills, 

) the merchantability of the Property or fitness of the Property for any particular purpose, 
tax consequences, or (xvii) any other matter or thing with respect to the hdperty. 

sell and convey to Buyer and Buyer shall accept the Properly "AS IS, =RE IS, WITH 
i 12. Sale "As Is, Where 1s". Buyer acknowledges and agrees that upon closing, Seller 

AI!L FAULTS," except to the extent expressly provided otherwise in this Contract and any 
d j  0 .  ument : executed by Seller and delivered to Buyer at Closing. Except as expressly set forth in 
thq Contract, Buyer has not relied and will not rely on, and Seller has not made and is not liable 
for or bound by, any express or implied warranties, guarantees, statements, representations or 
information pertaining to the Property or relating thereto (including specifically, without 
limitation, Property infomation packages distributed with respect to the Property) made or 
furnished by Seller, or any real cstatc broker, agent or third p w  rcpresenting or purporting to 
represent Seller, to whoever made or given, directly of  indirectly, orally or in writing. Buyer 
represents that it is a knowledgeable, experienced and sophisticated purchaser of real eftate and 
that, except as expressly set forth in this Contract, it is relying solely on its own expertise and 
that of Buyer's consultants in purchasing the Property and shall make an independent verification 
of the accuracy ofany documents and information provided by Seller. Buyw will conduct such 
inspections and investigations of the Property as Buyer deems necessary. including, but not 
lirqited to, the physical and environmental conditions thereof, and shall rely upon same. 

I , 13. Seller Released from Liability. Buyer acknowledges that .it has had the 
op o+~Unity to inspect thc Property, observe its physical characteristics and e sting conditions 

I I 

: ' p . ,  .i 
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and the opportunity to conduct such invedgation and study on and of the Property and adjacent 
areas as Buyer deems necessary, and Buyer hereby FOREVER RELEASES AND 
DISCHARGES Seller from all responsibility and liability, including without limitation, liabilities 
under the Comprchensive Environmental Response, Compcnsation and Liability Act of 1980 (42 
U.S.C. Sections 9601 et), as amcnded ("CERCLA"), regarding the condition (including thc 
presence in the soil, air. structures and surface and subsurface waters, of Hazardous Materials or 
other materials or substances that have been or may in the future be determined to be toxic, 
hazardous, undcsirable or subject to regulation and that may need to be specifically treated, 
handled and/or removed from thehopefly under current or future federal, state and local laws, 
regvlations or guidelines), valuation, salability or utility of the Property. or its suitability for any 

I ose whatsoever. Buyer further hereby WAIVES (and by closing this trahsaction will be 
to have waived) any and all objections to or complaints regarding (including, but not 

federal law to which the Properly is or may be subject, including, but not limited to, 
RCRA, physical characteristics and existing conditions, including, without limitation, 

geologic conditions, subsurface soil and water conditions and solid and hazardous 
Materials on, under, adjaccnl to or otheiwise affecting the Property. 

Buyer does not release, discharge or waive any of its rights to 
from Seller for liability established or incurred as a result of 

to, federal, slate and common law based actions), or any private right :of action under, 

physical characteristics and conditions on the Propcrty, which are known by Buyer, disclosed to 
Buyer by Seller, or reveal.ed by Buyer's investigation of the Property, and which exist before 
closing. Buyer further hereby assumes the risk of change in appticablc laws and regulations 
rclating to past, present and future environmental conditions on the Property and the risk that 
adverse physical characteristics and conditions, including, without limitation, the presence of 
Hazardous Materials or other contaminants, may not have been revealed by its investigation. 

14. "Hazardous Materials'' Defined. For purpose hereor, "Hazardous Materials" 
means "Hazardous Material," "Hazardous Substance,'' "Pollutant or Contaminant," and 
"Petroleum" and "Natural Gas Liquids," as those terns are defined or used in, Section 101 of 
CEKCLA, and any other substances regulated because of their effect or potential.effect on public 
health and the environment, including, without limitation, PCBs, lead paint; asbestos, urea 

. I  forrpakiehyde, radioactive materials, putrescible, and infectious materials. I 

Bal11:255.398:3:3~ 
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EXIfIBlTA 

Dfficriptlon of The propem/ searched (induding undedying description of the propew. if any): 
I 

! 

THE VILLAGE-LAKELAND, UNIT NUMBER THREE, according to the map or plat thered recorded in 
page 14, of the public records of PdkCounty, flarida. 

PAqCELIiI: 

The North 1/4 of the Southwest 1 /4 of the Northwest 1 /4 of Section 23, Township 28 South Range 24 Easf Polk 
County, Florida, CESS AND MCEPT the South 70 feet of the West 150 feet; and LESS AND EXCEPT the North 100 
feet of the West 435.6 feet; and LESS AND EXCEPT right-of-way for Reynolds Road. 

PARCELIV 

The Nonheast 1 /4 of the Nonhwest 114 of Section 23, Township 28 South, Range 24 East, Polk County, Florida, 
LESS AND EXCEPT the PLAT OF THE VIUGE-LAKElAND, UNIT NUMBER THREE, according to the map or plat 
thereof recoded in Plat Book 62, page 14, of the public records of Polk County. Florida: and LESS AND EXCEPT 
the fdlowlng described parcel: Beginning 1622 feet East of the Nonhwest mrner of said Section 23: run thence 
South 0 01'00" East, 100.37 feet: thence South 89 65'30' East, 130 feet; rhence North 0 01' 0' West. 100.16 feet: 
the ce North 89 55'30' Wffit. 130 feet to the Point of Beginning. 9 I I 

PA~CELV: 
i 

~ a s t  1 /4 of the Northwest 7 /4  of Section 23, Township 28 South, Range 24 East: Polk County. florlda. 
I 

of the Sourheast 1 /4 of Section 23. Township 28 Somh. Range 24 East Polk County, Florida 

The North 300 feet of the East 1 /2 ofthe Soothwest 1/4: the East 500 feet of the South 500 feet of the North 800 
feet of the East 1 /2 of the Southwest 1/4; :he East 320 feet of the S o h  so0 feet of the North 1400 feet of the East 
1/2oltheSouthwest1/4:andtheEa~220feetoftheEast1/2ofiheSaurhwesr 1/4; LESSANDEXCEPT theNorth 
1400 feet thereof, all being in Section 23, Township 28 30uth. Range 24 East Pdk County, florida. 

PARCELVIII: 

The South 112 of the ?huUwast 1/4 of the Southw,est 1/4 of Seotion 14. Township 28 Sourh, Range 24 East. Polk 
County. Rorkla, LESS AND EXCEPT the fo4lowing desoribed parcel: 

Commencing at the Southwest m e r  of said Section 14; thence South 89 55'30' East. along the South boundary 
thereof 1325.00 feet to the Southeast comer ofthe Southwest 1/4 ofthe Southwest 1/4 of @d Section 14 and the 
Poi? of Beginning; continue then- Soulh 89 55'30' East. 427.00 feet; then? North 0 Ol'O$T West 339.84 feer; 

8965'30' West, 427.00 feet, more or les$ to the East boundary of sald South$veslt /4 of the 
thence Southerly along said East boundary 339 feet. more or less. to the Point of Beginning. 

LESS AND EXCEPT THE FOUOWNG DESCRIBED PARCEL: 



r""" ' '"""7 
1 

_I" _)<v A r -  I V  J-nLI-lnl 

' i  

. : 

the Nonhwst comer of Lot 1 of the PLAT OF THE VILLAGEIAKEIANO. UNIT NUMBER THREE. 
the map or plat thereof recorded in Plat Book 62. page 14, of the public records of Pdk County, 

tun Northerlyalong an extension of said West boundary of s a M  Lot 'I lhereof io the water's edge 
Southeasterly along said water's edge to the Nonheast corner of said Lot 1: thence 

boundary ol said Lot 1 to the Point of Beginning. 

I 
I 

, .  
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SECOND ADDENDUM TO CONTRACT FOR SALE AND PURCHASE 

This Second Addendum to Contract for Sale and Purchase (this “Second Addendum”) is 
dated this 22nd day of May, 2000, and is between ABCA, Inc., as Seller, and DGB Properties, 
Inc., as Buyer. 

Recitals 

1. The Seller and the Buyer have executed a Contract for Sale and Purchase 
effective as of April 4, 2000, with an Addendum to Contract for Sale and Purchase of the same 
date (collectively, the “Contract”). 

2. The Contract provides for, among other things, the sale of a wastewater treatment 
facility located in Polk County, Florida known as Village Lakeland Wastewater Treatment 
Facility (the “Treatment Plant”). 

3.  The sale of the Treatment Plant is contingent upon the approval of the Florida 
Public Service Commission (the “PSC”) and the Florida Department of Environmental 
Protection (the “FDEP”). 

4. Seller initiated a staff assisted rate case, docket no. 990937-SU (the “SARC”), 
with respect to the Treatment Plant, which is pending with the PSC. The PSC has advised the 
Seller that the PSC will recommend an increase in the rates that Seller may charge to the 
customers of the Treatment Plant. The PSC also has advised the Seller that the PSC expects to 
issue an order approving increased rates on June 26, 2000, and that customers have twenty-one 
(21) days after the order is issued to protest the increase in rates (the “Protest Period”). 

5. The Contract requires that transfer applications be filed with the PSC and the 
FDEP within fifteen (15) business days following the effective date of the Contract. 

6.  The PSC has advised the Seller that, if the Seller files a transfer application before 
the June 26, 2000 order is issued and the Protest Period expires, the PSC will terminate the 
SARC. 

7. The parties believe that the SARC should be completed before a transfer 
application is filed with the PSC, and that the Contract should be modified to extend the deadline 
for filing both transfer applications, and to make other clarifying changes to the Contract. 

NOW, THEREFORE, in consideration of the premises, and other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, the Seller and the 
Buyer agree as follows: 

- 1 -  
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1. The Seller and the Buyer agree to amend the Contract as follows: 

(a) Paragraph II(a) on page one of the Contract is deleted in its entirety and 
replaced with the following: 

(a) Deposit held in escrow by D. Brian Kuehner, Esquire in the 
amount of $15,000.00 

(b) Paragraph V on page one of the Contract is deleted in its entirety and 
replaced with the following: 

V. TITLE EVIDENCE: At least 7 days before the closing date, the 
Seller shall deliver to the Buyer or the Buyer’s attorney a title insurance 
commitment (with legible copies of instruments listed as exceptions attached 
thereto) and, after closing, an owner’s policy of title insurance, the costs of which 
title insurance commitment and owner’s policy of title insurance shall be split 
evenly between the Seller and the Buyer. The parties agree that D. Brian 
Kuehner, Esquire (the Buyer’s attorney), as agent for First American Title 
Insurance Company, may supply the owner’s policy of title insurance. 

(c) Standard K titled “EXPENSES” on page two of the Contract is deleted in 
its entirety and replaced with the following: 

EXPENSES: The cost of documentary stamps on the deed and the 
recording of corrective instruments shall be split evenly between the Seller and 
the Buyer. The Buyer shall pay the costs of documentary stamps and intangible 
tax on any purchase money mortgage and any mortgage assumed, and the 
recording of a purchase money mortgage to the Seller, a deed and financing 
statements. Unless otherwise provided by law or rider to this Contract, charges 
for the following related title services, namely title or abstract charge, title 
examination, and settlement and closing fee, shall be split evenly between the 
Seller and the Buyer. 

(d) Paragraph 7 on page three of the Addendum to Contract for Sale and 
Purchase is deleted in its entirety and replaced with the following: 

7. Approval of Transfer by Florida Public Service 
Commission. By no later than ten (10) business days following the end of 
the Protest Period (as defined in the Second Addendum), and provided that 
Buyer has delivered to Seller all information with respect to the Buyer 
necessary to complete the transfer application, the Seller shall file a 
transfer application with the Florida Public Service Commission along 
with the necessary application fee, seeking approval to transfer to the 
Buyer the permit issued by the Florida Public Service Commission, with 
respect to the utility operated on Parcel 11, and to transfer Parcel I1 to the 

Baltl:278124:1:4/20/00 
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Buyer. If the Buyer has failed to provide to the Seller, within ten (10) 
business days following the end of the Protest Period, any and all 
information with respect to the Buyer necessary to complete the transfer 
application, the Seller may terminate this Contract and retain Buyer's 
deposit, and the parties shall have no further rights or obligations under 
this Contract. 

(e) Paragraph 8 on page three of the Addendum to Contract for Sale and 
Purchase is deleted in its entirety and replaced with the following: 

8. Aporoval of Transfer bv Florida Department of 
Environmental Protection. By no later than ten (10) business days 
following the end of the Protest Period (as defined in the Second 
Addendum), and provided that Buyer has delivered to Seller all 
information with respect to the Buyer necessary to complete the transfer 
application, the Seller shall file a transfer application with the Florida 
Department of Environmental Protection along with the necessary 
application fee, seeking approval to transfer to the Buyer the permit issued 
by the Florida Department of Environmental Protection, with respect to 
the utility operated on Parcel 11, and to transfer Parcel I1 to the Buyer. If 
the Buyer has failed to provide to the Seller, within ten (10) business days 
following the end of the Protest Period, any and all information with 
respect to the Buyer necessary to complete the transfer application, the 
Seller may terminate this Contract and retain Buyer's deposit, and the 
parties shall have no further rights or obligations under this Contract. 

Except as amended hereby, the Contract is in all other respects ratified and 2. 
confirmed and remains in full force and effect. 

3. The Seller and the Buyer reaffirm all of the representations and warranties set 
forth in the Contract and agree to abide by each and every covenant set forth therein. 

4. Nothing contained herein shall be construed as a substitution or novation of the 
original obligations contained in the Contract, each and all of which shall remain in full force 
and effect except as modified hereby or by any documents executed in connection herewith. 

5. This Second Addendum and the Contract represent the entire agreement of the 
parties with respect to the sale of the Property by the Seller to the Buyer; all prior oral and 
written communications are merged herein. 

6 .  Each and every one of the terms and provisions of this Amendment shall be 
binding upon and shall inure to the benefit of the parties hereto, and their respective heirs, 
successors, personal representatives and assigns. 

- 3 -  
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WITNESS, the signatures and seals of the Seller and the Buyer as of the day and year 
first above written. 

WITNESS 

/ 

-4- 
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EXHIBIT 3 

Prior to actual transfer of certificate all outstanding regulatory assessment fees, 
fines, or refunds owed will be satisfied and or prorated 



EXHIBIT 4 

Cash at closing, no outside financing 



EXHIBIT 5 
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BElFORE T H E  FLORIDA PUBLIC SERVICE COMMISSION 

- 
BY TPHE C O M M I E I f i I ~ :  

By Order No. PSC-00-1163-PAA-SU, iseusd June 26.  2 0 0 0 .  this  
~arsrmiemion prapoetd to take oortain aotion, subject to a Petition 
for Formal Prcceediqg aa provided in R u l e  25-22.029.  Florida 
Adminietrative -de. It 
is ,  therefore, 

ORDERED by the Flor, ida Public Service Commiefaion that bpder 
No. PSC-OD-1163-PAA-W b e  blooma sffeotive aPd final. It in 
furbher 

NO reeponee ha0 been f i l e d  to the ordsr. 

ORDERED that this docket shall remain o p a .  

By ORDER of the Florida Public Barvice Commission, this lath 
day of iLyly, m. 
2 F1 

BSLWCA 8 .  BSLY~,  Director 
Divieion of Reoorde and Reporting 

.Th;fe i e  a faoeimile copy. A signed 
. . .  . . . oapy of *he order may be obtsiwd by 

calling 1-850-413-6770. 

( S E A L )  

JKF 

OR i J U D I C I g L m X V ~  w 
The Florida Public Service &nunismion ie required by f3eotion 

i20.669(1), Florida B t a t u t e a ,  to notify parties of any judiuial. 
review of CMmaieaion ordera that ie available pursuant to Section 
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120.68, Florida Skatutee, aa well as the p m c e d u r e a  and time limit@ 
that: apply. T h i e  nokice ehoald not. be construed to mean all 
repuasts fer judioial review w i l l  be granted or raeult in  the 
relief @ought. 

Any party adveraely affected by the C~maiaaien'a f l n a l  action 
in t b i a  m a t t e r  may requaat judicial review by the Flarida Supreme 
court i n  the case o€ an sleatric, gae or telephone utility ox the 
Fire t  D i e t r i c t  Court  of Appeal in the caae of a water and/or 
w a s t e w a t e r  utility by filing a notice of appeal w i t h  the D i r e a t o r ,  
DiVi0ion sf  Records and Reporting and filing a copy o f  the notice 
of appeal and the t i l ing fee uith the appropriate comt. This 

met be completed w i t h i n  t h i r t y  (30) days after the ieeuance 

The notice of appeal muat be in the form specif ied in 
0 order, pureuant to Rule 9.110, Florida Rulee of Appellate 

Procedure. 
Rule 9.900(al, Florida & l e e  of A p p e l l a t e  Procedure. 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for staff- 
assisted rate case in Polk 
County by ABCA, Inc. 

DOCKET NO. 990937-SU 
ORDER NO. PSC-00-1163-PAP-SU 
ISSUED: June 26 ,  2000 

The following Commissioners participated in the disposition of 
this matter: 

JOE GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 
LILA A. JABER 

BACKGROUND . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

QUALITYOFSERVICE . , . , . . . . . . . . . . . . . . . . . . 3 
USED AND USEFUL . . . . . . . . . . . . . . . . . . . . . . . . 4 

RATEBASE. . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 

COST OF CAPITAL . . . . . . . . . . . . . . . . . . . . . . . . 7 
NET OPERATING INCOME . . . . . . . . . . . . . . . . . . . . . 7 

ADJUSTMENTS TO O&M EXPENSES . . . . . . . . . . . . . . . . . . 8 

REVENUE REQUIREMENT . . . . . . . . . . . . . . . . . . . . . 13 

RATES AND RATE STRUCTURE . . . . . . . . . . . . . . . . . . 14 

DOCKET CLOSURE , . . . . . . . . . . . . . . . . . . . . . . 25 

SCHEDULE NO. 1 . . . . . . . . . . . . . . . , . . . . . . . 30 

SCHEDULENO.1A. . . . . . . . . . . . . . . . . . . . . . . 31 

SCHEDULENO.2 . . . . . . . . . . . . . . . . . , . . . . . 32 

SCHEDULE NO. 3 . . . . . . . . . . . . . . . . . . . . . . . 33 

SCHEDULENO. 3 A .  . . . . . . . . . . . . . . . . . . . . . . 34 

SCHEDULE NO. 3B . . . . . . . . . . . . . . . . . . . . . . . 36 
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ATTACHMENTA . . . . . . . . . . . . . . . . . . . . .  

ATTACHMENT B . . . . . . . . . . . . . . . . . . . . .  
37 

38 

ORDER GRANTING TEMPORARY RATES IN THE EVENT OF PROTEST 
AND DENYING TO INITIATE SHOW CAUSE PROCEEDINGS 

AND NOTICE OF PROPOSED AGENCY ACTION 
ORDER GRANTING INCREASED WASTEWATER RATES AND CHARGES 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the actions discussed herein, except for the 
decision not to initiate show cause proceedings, and the granting 
of cemporary rates in the event of protest, are preliminary in 
nacure and will become final unless a person whose interests are 
substantially affected files a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code. 

BACKGROUND 

ABCA, Inc. (ABCA or utility) is a Class C wastewater utility 
located in Polk County. The utility provides wastewater service to 
approximately 262 residential customers and two general service 
customers. The utility, previously known as Village Lakeland, has 
been providing service to customers in Polk County since 1972. On 
January 9, 1990, the Polk County Commission granted a franchise to 
Ameribanc Investors Group (Ameribanc) for a system known as Village 
Lakeland. Later, Ameribanc's wastewater system was acquired by 
First Union Corporation (First Union) through merger and 
foreclosure procedures. ABCA, which is the current name of the 
utility, is a wholly-owned subsidiary of First Union. Polk County 
came under our jurisdiction on July 11, 1996. By Order No. PSC-98- 
0752-FOF-SU, issued June 1, 1998, in Dockec No. 971531-SU, we 
granted the utility its grandfather Certificate No. 515-S for 
wastewater . 

ABCA is located in a wacer use caution area (WUCA). The 
Southwest Florida Water Management District (SWFWMD) declared 
portions of Polk and Highlands Counties a WUCA in 1989. All of 
ABCA's wastewater customers receive their water service from the 
City of Lakeland. 

On July 19, 1999, the utility filed an application for a staff 
assisted rate case (SARC) and paid the appropriate filing fee. We 
selected a historical test year ended June 30, 1999. We have 
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audited the utility's records for compliance with Commission rules 
and orders and determined the components necessary for rate 
set t ing . Our staff engineer has also conducted a field 
investigation of the utility's plant and service area. A review of 
the utility's operation expenses, maps, files and rate application 
was also performed to obtain information about the physical plant 
operating costs. On October 19, 1999, the utility requested a 90- 
day extension of the statutory 15-month limitation on the SARC to 
allow additional time to compile financial information necessary 
for the rate case and deliver it from out of state- 

On April 19, 2000, a customer meeting was held near the 
utility's service area to allow customers the opportunity to 
address the utility's application for a rate increase. Thirty-four 
customers attended the meeting. Two representatives from the 
utility were also present. The major concerns from the customers 
were the utility's billing practice and the collection of past due 
amounts . Some customers also expressed that the proposed 
percentage increase is too high. 

QUALITY OF SERVICE 

The quality of service issues are derived from an evaluation 
of three separate components of wastewater utility operations: 

(1) Quality of Utility's Product (compliance with standards) 
(2) Operational Conditions of Utility's Plant or Facility 
(3) Customer Satisfaction with services rendered 

Oualitv of Utility's Product: In -Polk County, the wastewater 
program is regulated by the Southwest Florida District of the 
Florida Department of Environmental Protection (DEP or the 
Department). The product of a wastewater treatment plant is 
determined by the results of required testing and analysis of the 
wastewater. According to the DEP, the utility currently is up to 
date with all of its testing requirements, and the results of 
those tests are satisfactory. By all indications the utility is 
properly treating its effluent and the quality of the product is 
satisfactory. 

v: The quality of the utility's 
plant-in-service is generally reflected in lab tests of the 
effluent. In this case, the DEP finds the quality of the utility's 
effluent being discharged as satisfactory, and there are no 
outstanding citations against the utility for plant-in-service 
violations. DEP has indicated the utility maintains the plant in 
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compliance with DEP standards and responds quickly when 
deficiencies are found. 

Customer Satisfaction: A customer meeting was held April 19, 2000 
at 6 : O O  P.M. in the Lakeland City Commission Chamber. The meeting 
was attended by thirty-four customers and lasted approximately an 
hour. There were no service related complaints. There were 
concerns and complaints as to the company's billing practices and 
the collection of past due amounts. 

One customer also expressed that the club house has a swimming 
pool. Since the water from the swimming pool does not go into the 
wastewater system, the club house should not be charged for the 
water used for the swimming pool. We contacted the City of 
Lakeland which provides the water service. The City of Lakeland 
said that the club house can request to install a separate meter 
for the swimming pool to separate the water usage for the swimming , 

pool from the water usage for the club house. 

USED AND USEFUL 

Wastewater Treatment Plant: The capacity of the wastewater 
treatment plant is permitted at 70,000 gallons per day using the 
three month average daily flow method (TMADF). The average daily 
flow for the months of January 1999, February 1999, and March 1999 
exceeded the plant's capacity. It is believed that the primary 
causes of these excess flows are infiltration and inflow. 

By the approved formula method, used as an indicator of used 
and useful plant, the utility is considered 100% used and useful as 
indicated by Attachment A. Therefore, we find that the wastewater 
treatment plant be considered 100% used and useful. 

Wastewater Collection Svstem: Collection mains in the ABCA service 
area are available to 333 platted lots, by count. The average 
number of connections for the test year was 256 connections. The 
formula approach indicates the collection system is 8 7 %  used and 
useful as indicated by Attachment B. Therefore, we find that the 
collection system be considered 87% used and useful. 

Excessive Inflow And Infiltration (I&I): ABCA has an infiltration 
and inflow that is within acceptable amounts on an annual average 
basis. The short periods of excessive infiltration and inflow are 
caused by the water level in Pelican Lake, and its close proximity 
to two lift stations. The infiltration and inflow, although large 
at times, is short in duration. Therefore, no adjustments in 
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purchased power or chemicals are necessary 

RATE BASE 

Those adjustments which are self -explanatory or which are 
essentially mechanical in nature are reflected on those schedules 
without further discussion in the body of this Order. The major 
adjustments are discussed below. 

On July 19, 1999, the utility filed the application for this 
SARC. Rate base has never been established for this utility by 
this Commission. The appropriate components of ABCA'S rate base 
include depreciable utility plant-in-service, land, non-used and 
useful plant, contributions in aid of construction (CIAC), 
accumulated depreciation, accumulated amortization of CIAC, 
accumulated amortization of non-used and useful plant, and a 
working capital allowance. 

Utilitv Plant in Service (UPIS): Following our practice, an 
original cost study was conducted to determine the plant value for 
this rate case. The plant value determined by the original cost 
study was $212,779 as of December 31, 1972. From 1973 to June 30, 
1999, the utility had additions in plant value of $21,678. 
Therefore, the plant value as of June 30, 1999, is $234,457. 

The utility requested an allowance for pro forma plant 
improvement costs. The average pro forma plant improvement costs 
are: $1,600 for elevating manholes, $3,600 for rebuilding the main 
lift station, $250 for replacing tank cover, and $772 for relining 
spray field, for a total of $6,222. Therefore, UPIS shall be 
increased by $6,222. However, UPIS shall be decreased by $1,268 to 
reflect the averaging adjustment. The test year balance for this 
account is $239,411. 

Land: Based on Polk County's record, the utility owns the land on 
which its assets are located. Based on the warranty deed dated 
February 21, 1972, when the land was first devoted to public 
service, the land value was $58,137. An original cost study was 
performed using available maps, records on file, and visible 
facility noted in the field investigation. The original cost study 
determined that the utility has additional land of $356 and 
polishing ponds of $1,234. The utility did not record any land 
value on its books. This account has been increased by $59,727 to 
reflect land value as determined by the original cost study. 

Non-Used and Useful Plant (Net of Accumulated DeDreciation) : As 
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discussed above, the utility's wastewater treatment plant is 100% 
used and useful; the utility's collection system is 87% used and 
useful. The utility did not record any non-used and useful plant 
on its books. Therefore, an adjustment of $15,460 is made to 
utility plant to reflect the average non-used and useful plant. 

The utility did not record any accumulated depreciation for 
the non-used and useful plant on its books. We calculated average 
accumulated depreciation for non-used and useful plant of $10,697 
as of June 30, 1999. This account has been adjusted by a total of 
$10,697 to reflect average accumulated depreciation for non-used 
and useful plant as of the end of the test year. 

Therefore, non-used and useful plant (net of accumulated 
depreciation) for the test year is $4,763. 

Contributions in Aid of Construction (CIAC): The utility did not 
record any CIAC on its books. On June 26, 1990, Polk County 
approved a residential and commercial sewer connection fee of $880 
for each equivalent residential connection (ERC) as of May 29, 
1990. Records indicated that prior to that date, the utility was 
collecting $600 per ERC. Audit Exception No. 4 states that the 
utility collected service availability charges totaling $163,400 as 
of June 30, 1999. An averaging adjustment of $6,160 has been made 
to reflect average CIAC of $157,240 as of the end of the test year. 

Accumulated DeDreciation: The utility did not record any 
accumulated depreciation on its books. We calculated depreciation 
using the prescribed rates in Rule 25-30.140, Florida 
Administrative Code. Calculated accumulated depreciation is 
$187,967 as of June 30, 1999. Accumulated depreciation on pro 
forma plant is $342. The averaging adjustment is $2,583. The 
calculated accumulated depreciation is $185,726 as of the end of 
the test year. 

Accumulated Amortization of CIAC: The utility did not record any 
accumulated amortization of CIAC on its books. Amortization of 
CIAC has been calculated using the composite depreciation rate. 
The calculated amortization of CIAC is $75,265 as of June 30, 1999. 
The averaging adjustment is $1,523. The average accumulated 
amortization of CIAC is $73.742 as of the end of the test year. 

Workincr CaDital Allowance: Consistent with Rule 25-30.433(2), 
Florida Administrative Code, the one-eighth of operation and 
maintenance expense formula approach shall be used for calculating 
working capital allowance. Applying that formula, a working 
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capital allowance of $6,241 (based on O&M of $49,925). is 
appropriate. 

Rate Base Summarv: Based on the foregoing, the appropriate average 
test year rate base for the utility shall be $31,392. Rate base is 
shown on Schedule No. 1, and adjustments are shown on Schedule No. 
1 - A .  

COST OF CAPITAL 

Based on the audit, the utility has no debt nor customer 
deposits associated with the operation. Therefore, the utility's 
capital structure is considered 100% equity. The amount of the 
utility's capital can not be determined. Therefore, the utility's 
capital balance is reconciled directly with the approved rate base. 
Using the current leverage formula approved by Order No. PSc-99- 
1224-PAA-WS, issued June 21, 1999, in Docket No. 990006-WS, the 
rate of return on common equity is 8.93% with a range of 7.93% - 
9.93%. 

Since the utility's capital structure is 100% equity, applying 
the weighted average method to the total capital structure yields 
an overall rate of return of 8.93% with a range of 7.93% - 9.93%, 
which is the same as the return on equity. The company's test year 
capital structure balance has been adjusted to match the total of 
the approved rate base. 

The utility's return on equity and overall rate of return are 
shown on Schedule No. 2. 

NET OPERATING INCOME 

During the test year, the utility recorded revenues of 548,974 
for its wastewater operations. This amount included money received 
for new customer connections and streetlight service. The new 
customer connection fees were improperly placed in the revenue 
account. The new customer connection fees shall be classified as 
CIAC. The revenues from streetlights are non-utility related 
revenues, and shall be excluded from the utility's wastewater 
operation revenues. 

The utility's tariff currently authorizes flat rates of $10.25 
per month for its wastewater services. At the end of the test 
year, the utility's customer base included approximately 262 
residential customers. Per Audit Exception No. 5, our staff 
auditors examined the billing registers and calculated the actual 
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test year revenues from residential customers to be $31,498. 
Therefore, the test revenue is decreased by $17,475. 

The utility also has two general service customers, which are 
two club houses located in the service area. The utility did not 
bill these two general service customers for the wastewater 
services for the test year. We calculated the annualized revenues 
from the two general service customers based on a flat rate of 
$10.25 per month, which results in $246 annually. Therefore, test 
year revenue is increased by $246 to reflect the proper annualized 
revenues from all customers for the test year. 

Our calculated total test year revenues are $31,744. 

Test year revenues are shown on Schedule No. 3 and adjustments 
are shown on Schedule No. 3-A. 

ADJUSTMENTS TO O&M EXPENSES 

The utility recorded operating expenses of $37,048 for the 
test year. The utility's recorded expenses include operation and 
maintenance ( O M )  expense only. We adjusted operating expenses to 
include the appropriate annual amounts for O&M expenses, 
depreciation expense (net of related amortization of CIAC and non- 
used and useful plant), and taxes other than income. The utility's 
test year operating expenses have been reviewed, and invoices and 
other supporting documentation have been examined. Adjustments 
have been made to reflect unrecorded test year expenses and to 
reflect allowances for plant operations on a going forward basis. 

ODeration and Maintenance ExDenseS (0  & M) : The utility recorded 
$37,048 to 0 & M expenses during the test year. A summary of 
adjustments that were made to the utility's recorded expenses 
follows: 

(701 )  Salaries and Waqes - EmDlovees - The utility recorded 
employee salaries and wages of $7,200 in the test year for the 
utility's manager. This position is contracted by the utility at 
$600 per month to manage the facilitates. The duties include: 
cooperate with all state agencies regarding regulation; hire 
personnel for regular, special and emergency maintenance of the 
system; perform connections and disconnections; and be on call 24 
hours a day, 7 days a week for emergencies. Since the utility does 
not pay any employer's portion of the FICA taxes, this person shall 
be treated as an independent contractor, instead of an utility 
employee. Therefore, this account is reduced to zero, and the 
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$7,200 is reclassified into Account No. 736 - Contractual Services- 
Other. 

(711) Sludse Removal - The utility recorded sludge removal expense 
of $1,500 for the test year. Our staff engineer estimated that 
this plant requires sludge removal from the digester on a monthly 
cycle and each lift station on a yearly cycle. The utility has 
three lift stations. At a cost of $300 for each digester clean out 
and $200 for each lift station clean out, we find $4,200 per year 
($300 x 12 mos. + $200 x 3 Lift Station) to be reasonable. We made 
an adjustment of $2,700 to reflect the proper annual allowance for 
sludge removal for a utility of this size. A sludge removal 
expense of $4,200 for the test year is appropriate. 

(715) Purchased Power - The utility recorded purchased power 
expense of $13,088 during the test year. We made an adjustment of 
($2,028) to remove the non-utility related purchased power expense, 
a positive adjustment of $3,215 to reflect the proper annual 
allowance for purchased power expense for a utility of this size. 
A purchased power expense of $14,275 for the test year is 
appropriate. 

(718) Chemicals - The utility recorded chemical expenses of $750 
for the test year. We increased the expense by $90 to reflect the 
proper annual allowance for chemical expense for a utility of this 
size. A chemical expense of $840 for the test year based on the 
records of the utility is appropriate. 

(720) Materials and Supplies - The utility recorded materials and 
supplies expenses of $82 for the test year. We made an adjustment 
of $113 to reclassify the expense of purchasing belts for blowers, 
a negative adjustment of ($12) to reclassify P.O. Box rental fee to 
Account No. 775 - Miscellaneous Expense, a negative adjustment Of 
($70) to reclassify computer entry expense to Account No. 731 - 
Contractual Services-Professional. We find that a materials and 
supplies expense of $113 for the test year is appropriate. 

(730) Contractual Services-Billinq - In the process of this rate 
case application, we became aware that the utility was not billing 
the customers according to the Commission's rules. Currently the 
utility is authorized to charge a flat rate of $10.25 per month for 
the wastewater services provided. This charge is stated in the 
community handbook and in the new customer welcome letter. The 
utility did not send out monthly bills. Pursuant to Rule 25- 
30.335(1), Florida Administrative Code 
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a utility shall render bills to customers at regular 
intervals, and each bill shall indicate: the billing 
period covered; the applicable rate schedule; beginning 
and ending meter reading; the amount of the bill; the 
delinquent date or the date after which the bill becomes 
past due; and the authorized late payment charge. 

The utility has begun to bill its customers on a monthly basis 
since January, 2000. 

We are approving a base facility and gallonage charge rate 
structure. The utility only provides wastewater service. The 
water service is provided to the customers by the City of Lakeland. 
In the customer meeting held April 19, 2000, the customers 
expressed that they would prefer the City of Lakeland do the 
monthly billing, so that they receive only one bill for both water 
and wastewater services. We also received written comments from 
the customers after the customer meeting in support of the option 
that the City of Lakeland provide billing service. 

Based on the written proposal between the utility and the City 
of Lakeland, the City of Lakeland will charge the utility a $500 
initial set-up fee and a $0.85 per customer per month handling fee 
for the billing service. The $500 non-recurring initial set-up fee 
is amortized over five years pursuant to Rule 25-30.433(8), Florida 
Administrative Code. The handling fee is $2,693 annually. 
Therefore, a billing expense of $2,793 for the test year is 
appropriate. 

(731) Contractual Services-Professional - The utility did not 
record any expense in this account for the test year. We made an 
adjustment of $70 to reclassify computer entry expense from Account 
No. 720 - Material and Supplies, an adjustment of $5,400 to 
reclassify engineering' cost from Account No. 736 - Contractual 
Service-Other, an adjustment of $1,775 to reflect annual accounting 
expense for the services provided by an outside CPA firm. We find 
a Contractual Services-Professional expense of $7,245 for the test 
year is appropriate. 

(735) Contractual Services-Other - The utility recorded $6,642 in 
this account. This account has been decreased by: $5,400 to 
reclassify the engineering cost to Account No. 731 - Contractual 
Services-Professional, $491 to Account No. 186 to reclassify non- 
recurring repair expense that is amortized over five years, $750 to 
remove non-utility expense. 
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The utility recorded $2,329 of repairs performed by a 
contracted person in Account No. 775 - Miscellaneous Expense. This 
amount is reclassified into this account. This account is also 
increased by: $212 to reflect amortization of the non-recurring 
repair cost over five years in accordance with Rule 25-30.433(8), 
Florida Administrative Code; $140 to reflect other contractual 
service expense for repairing blower motor that was not recorded by 
the utility. 

The utility recorded $7,200 in the Employee Salaries and Wages 
account for the contracted utility manager position. As addressed 
earlier, we find that the amount is reasonable for the duties. 
However, this position shall be considered an independent 
contractor. Therefore, Contractual Service Other account has been 
increased by $7,200 to reclassify the amount from Account No. 701 - 
Employee Salaries and Wages. 

The utility originally requested an allowance of $9,360 ($12 
x 65 hours/month x 12 months) for the office manager position. The 
duties included: mailing bills, posting bills to customer accounts, 
making deposit of monthly service fee and CIAC money to bank 
account, entering data into register and bank reconciliation, 
making any correspondence with customers, vendors, or agencies, 
paying vendors, filing, and general office duties. The allowance 
that the utility requested is $12 per hour at 65 hours per month. 

Since some of the billing duties of the office manager will be 
eliminated when the City of Lakeland provides the billing services, 
the utility requested to reduce the allowance for the office 
manager to $5,400. We find that the.amount is reasonable for the 
duties, and the position shall be considered an independent 
contractor since the utility is not responsible for social security 
and Medicare taxes. Therefore, Contractual Services Other account 
is increased by $5,400 to reflect the allowance for this position. 

The utility requested $6,300 for implementing a TV and 
grouting program to reduce inflow and infiltration, and $4,500 for 
locating unmapped lines. These are non-recurring O&M activities 
that are going to be performed by contracted personnel. Therefore, 
in accordance with Rule 25-30.433(8), Florida Administrative Code, 
this account is increased by $2,160 for the non-recurring pro forma 
costs amortized over five years, 

The total adjustment in this account is $10,801. 
Contractual Services-Other for the test year is $17,443. 

The 
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(750) Transportation ExDense - The utility did not record any 
transportation expense for the test year. The utility's manager 
uses his personal vehicle for utility business. It is estimated 
that 1,000 miles annually is a reasonable travel allowance. The 
standard reimbursement of 29 cents per mile used by the State of 
Florida is considered prudent. This expense has been increased by 
$290 (1,000 miles x $0.29) to reflect the allowance. An annual 
transportation expense of $290 for the test year is appropriate. 

(765) Reaula t o n  Commission Exuense - The utility recorded no 
regulatory commission expense for the test year. This expense has 
been increased by $250 to reflect the SARC filing fee of $1,000 
amortized over four years as required by Section 367.0816, Florida 
Statutes. 

1775) Miscellaneous Exuense - The utility recorded $6,598 in this 
account. This account has been decreased by: ($113) to reclassify 
the expense of purchasing belts for the blowers to Account No. 720 
- Materials and Supplies; ($2,329) to reclassify other contractual 
services expense to Account No. 736 - Contractual Services-Other; 
($800) to amortize the DEP operating permit fee over five years; 
($2,536) to capitalize plant improvement cost to Account No. 361 - 
Collection Sewers; ($360) to remove non-utility related expense. 

The utility's manager uses a cellular phone that allows him to 
be on call 24 hours a day. The basic service charge is $60 per 
month. The monthly bill for the phone calls averaged $8. The 
total monthly cost is approximately $68 for the cellular phone. 
This account has been increased by $816 to reflect an annual 
allowance for the cellular phone. 

This account is also increased by $12 to reclassify P . O .  Box 
rental fee from Account No. 720 - Materials and Supplies. 

The total adjustment in this account is a decrease of 
($5,311). The approved miscellaneous expense in the test year is 
$1,287. 

ODeration and Maintenance ExDenses(0 & M) Summarv: Total O M  
adjustments are an increase of $12,876. We hereby approve O&M 
expenses of $49,925. O&M expenses are shown on Schedule No. 3-8. 

Deureciation EXDenSe (Net of Amortization of CIAC and Non-used and 
Useful): The utility recorded no depreciation expense on its books 
for the test year. We calculated test year depreciation expense 
using the rates prescribed in Rule 25-30.140, Florida 
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Administrative Code. Test year depreciation expense is $5,225. 
Test year amortization of CIAC is $3,046. Test year non-used and 
useful depreciation is $436. Therefore, net depreciation expense 
is $1,743. 

Taxes Other Than Income Taxes: The utility recorded no taxes other 
than income for the test year. We made adjustments of: $3,252 to 
reflect unrecorded property taxes; and $1,428 to reflect unrecorded 
regulatory assessment fees. The total adjustment is an increase of 
$4,681. 

Operatins Revenues: Revenues have been increased by $28,699 to 
$60,443 to reflect the increase in revenue required to cover 
expenses and allow the utility the opportunity to earn the approved 
rate of return on investment. 

Taxes Other Than Income Taxes: This expense has been increased by 
$1,291 to reflect our regulatory assessment fee of 4.5% on the 
approved increase in revenue. 

Income Taxes: ABCA is wholly owned by First Union, which files a 
consolidated tax return. Based on our calculation, the utility had 
an operating loss of $24,604 for the test year. Based on the 
utility's loss carryforward position, the utility will not incur 
any income tax liabilities. Therefore, no income tax expense for 
the utility is appropriate. 

ODeratins EXDenSeS Summarv: The application of our adjustments to 
the utility's test year operating expenses results in operating 
expenses of $57,640. 

Operating expenses are shown on Schedule No. 3. Adjustments 
are shown on Schedule No. 3-A. 

REVENUE REOUIREMENT 

The utility shall be allowed an annual increase in revenue of 
$28,699 (90.41%). This will allow the utility the opportunity to 
recover its expenses and earn 8.93% return on its investment. The 
calculations are as follows: 
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PSC-00 - 1163 - PAA-SU 

Wastewater 

Adjusted Rate Base 
Rate of Return 
Return on Investment 
Adjusted Operation Expenses 
Depreciation Expense (Net) 
Taxes Other Than Income Taxes 

Revenue Requirement 

Annual Revenue Increase 
Percentage Increase/ (Decrease) 

$ 31,392 
x ,0893 
$ 2,803 
49,925 
1,743 
5.972 

$ 60,443 

$ 28,699 
90.41% 

The revenue requirement and resulting annual increase are 
shown on Schedule No. 3. 

RATES AND RATE STRUCTURE 

During the test year ending June 30, 1999, ABCA provided 
wastewater service to approximately 262 residential and two general 
service customers. The utility's facilities consist of one 
wastewater treatment plant and one wastewater collection system. 
ABCA is located in a water use caution area (WUCA). SWFWMD 
declared portions of Polk and Highlands Counties a WUCA in 1989. 

Under the current rate structure, residential and general 
service customers are charged a flat rate of $10.25 for wastewater 
service. The utility's current rate structure for wastewater 
service was originally established by Polk County and subsequently 
approved by us under grandfather provisions in Docket No. 971531- 
su . 

Our practice has been that whenever possible, water and 
wastewater utilities with a flat rate structure be converted to a 
base facility/gallonage charge rate structure to promote state 
conservation goals and to eliminate subsidization of customers who 
use excessive amounts of water by those who do not. Our analysis 
of the utility's test year billing determinants revealed that 
approximately 90% of the residential customers consume less than 
8,000 gallons per month, accounting for approximately 67% of total 
water usage. To encourage continued low-to-average consumption and 
to eliminate subsidization, the utility's rate structure shall be 
changed. 
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In addition, the City of Lakeland currently provides water 
service to ABCA's wastewater service customers. ABCA and the City 
of Lakeland have entered into a contractual agreement whereby the 
City of Lakeland will provide wastewater billing service to ABcA. 
In support of the utility's decision, during the April 19, 2000, 
customer meeting and through subsequent written comments, customers 
expressed that they would prefer the City of Lakeland perform the 
monthly billing so they can receive one bill for both water and 
wastewater services. The City of Lakeland uses the base 
facility/uniform gallonage charge rate structure for wastewater 
service billing purposes. As a result, the implementation of this 
rate structure by ABCA should help facilitate customer billing. 

Therefore, the utility's rate structure shall be changed from 
the current flat rate structure to the base facility/uniform 
gallonage charge rate structure. 

Generally, we set residential wastewater gallonage caps of 
6,000 gallons, 8,000 gallons, or 10,000 gallons per month. There 
is no cap on usage for general service wastewater bills. ABCA 
serves a majority of retired residents. The utility's billing 
analysis indicates that approximately 90% of the total residential 
bills were for usage not exceeding 8,000 gallons per month and 
accounted for 67% of total water usage. 

Considering the above factors, the residential wastewater 
gallonage cap shall be set at 8,000 gallons per month. Setting a 
lower cap would raise the gallonage charge and may result in low 
users subsidizing high users. Therefore, the appropriate level for 
the residential wastewater gallonage cap is 8,000 gallons per 
month. If usage patterns change, this gallonage cap will be re- 
examined in the next rate case. 

As discussed previously, the revenue requirement increase is 
$28,699 (90.41%) for the wastewater system, which represents a 
monthly increase of $9.01 per ERC. In an attempt to quantify the 
relationship between revenue increases and consumption impacts, we 
have created a database of all water utilities that were granted 
rate increases or decreases (excluding indexes and pass-throughs) 
between January 1, 1990 and December 31, 1995. This database 
contains utility-specific information from the applicable orders, 
tariff pages and the utilities' annual reports for the years 1989 - 
1995. Because the database specifically targeted water utilities, 
there is little information in the database regarding the impact of 
a wastewater rate increase on water consumption for a wastewater 
only utility. There is some evidence that a wastewater increase of 



ORDER NO. PSC-00-1163-PAA-SU 
DOCKET NO. 990937-SU 
PAGE 16 

the level seen in this case will cause a decrease in water 
consumption. However, there are no utilities in the database which 
match this utility's rate increase and change in rate structure 
closely enough to provide a reasonable estimate of whether or not 
repression will occur in this case. 

We have made repression adjustments in a limited number of 
cases to date, and, as such, we have no established, previously- 
approved methodology to calculate an appropriate adjustment. Until 
we have approved methodologies in place, it is appropriate to err 
on the side of caution when considering the magnitude of our 
adjustments . Consequently, a repression adjustment is not 
appropriate in this case. However, it will be beneficial in future 
cases to monitor the effects of this rate increase on consumption. 
Therefore, the utility shall file, on a quarterly basis, reports 
detailing the number of bills rendered, the number of gallons 
billed and the total revenues billed for each month during the 
quarter, with the totals shown separately for the residential and 
general service classes of service. These reports shall be filed 
for a period of two years, beginning the first quarter after the 
revised rates go into effect. 

The utility's customers of record at the end of the test year 
included approximately 262 residential customers with 5 / 8 "  meters, 
and two general service customers with 1" meters. 

Rates have been calculated using the projected total number of 
bills from both residential and general customers, and the number 
of gallons of water used adjusted for 8,000 gallon cap for 
wastewater billing. 

A schedule of the utility's current rates and the approved 
rates follows: 

Monthlv Wastewater Rates 

Residential 

Flat Rate 

Commission 
Current Rate ADDrOVed Rates 

$ 10.25 N/A 

Base Facilitv Charse 
All meter sizes N / A  $ 9.15 
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Gallonaae Charqe 
Per 1,000 gallons N/A 
(8,000 gals. max) 

General Service 

Base Facility Charae 
Meter Size 
5/81’ x 3/48‘ 
3/41‘ 
1 ’I 
1 X” 
2 ” 
3 “ 
4 ” 
6 ” 

Gallonaqe Charae 
Per 1,000 gallons 

Current Rate 

$ 3.03 

Commi ss ion 
ADDrOVed Rates 

N/A 
$ 9.15 
13.72 
22.87 
45.74 
73.18 
146.36 
228.68 
457.36 

N/A $ 3.63 

The average gallons of wastewater treated for a residential 
customer with a 5 / 8 ”  x 3/4“ meter is 3,614 gallons per month. A 
schedule of average bills using current rates and approved rates 
follows : 

Average bill using approved rates $ 9.15 
+(3.614 x 3.03) 
$ 20.10 

Average bill using current flat rates $ 10.25 
Increase in bill $ 9.85 
Percentage increase in bill 96.10% ($9.85/10.25) 

The percentage increase in the bill is not in line with the 
percentage increase in revenue due to the change from a flat rate 
structure to a base facility gallonage charge rate structure. Low 
usage customers may experience an increase in the bill lower than 
the increase in revenue. High usage customers may experience an 
increase in the bill higher than the increase in revenue. The 
higher the usage is, the higher the increase in the bill is. 

The approved rates are designed to produce revenue of $60,443. 
The approved rates shall be effective for service rendered on or 
after the stamped approval date on the tariff sheets pursuant to 
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Rule 25-30.475 (1) , Florida Administrative Code, provided customers 
have received notice. The rates may not be implemented until 
proper notice has been received by the customers. The utility 
shall provide proof of the date notice was given within 10 days 
after the date of the notice. 

Customer Deposits 

The utility's existing tariff does not provide Commission 
approved customer deposits. Rule 25-30.311, Florida Administrative 
Code, provides guidelines for collecting, administering and 
refunding customer deposits. The rule also authorizes customer 
deposits to be calculated using an average monthly bill for a 2- 
month period. We have calculated customer deposits based on 
approved rates and an average monthly bill for a 2-month period. 
A schedule of approved preliminary deposits follows: 

Wastewater 

Residential 

Meter Size 
5/8" x 3/4" 

Commission Approved 
DeDOS it s 
$40.00 

General Service 

Commission Approved 
Meter Size Deposits 
5/8" x 3/4" $40.00 
All over 5/8" x 3/4" ( 2  x average bill) 

After a customer has established a satisfactory payment record 
and has had continuous service for a period of .23 months, the 
utility shall refund the customer's deposit pursuant to Rule 25- 
30.311(5), Florida Administrative Code. The utility shall pay 
interest on customer deposits pursuant to Rule 25-30.311 (4), 
Florida Administrative Code. 

The utility shall file revised tariff sheets which are 
consistent with the Commission's vote. Our staff has 
administrative authority to approve the revised tariff sheets upon 
their verification that the tariffs are consistent with the our 
decision. If revised tariff sheets are filed and approved, the 
customer deposits shall become effective for connections made on or 
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after the stamped approval date of the revised tariff sheets 

On June 26, 1990, Polk County approved a residential and 
commercial sewer connection fee of $880 for each ERC as of May 29, 
1990. This charge was grandfathered in when we obtained 
jurisdiction. Therefore, the utility's existing service 
availability charge is a lump sum charge of $880, which includes 
both a plant capacity charge and a main extension charge. 

The utility is presently 69.69% contributed. Since this 
amount is less than the maximum 75% of CIAC prescribed by Rule 25- 
30.580 (1) (a), Florida Administrative Code, the utility shall 
continue collecting service availability charges. 

A system capacity charge includes a portion of the cost of the 
plant, as well as a portion of the cost of the lines. Current 
Commission practice is to separate system capacity charges into a 
plant capacity charge and a main extension charge when calculating 
service availability charges. As of the end of the test year, 
48.74% of the utility's plant is treatment plant, and 51.26% is 
collection plant. Therefore, 48.74% shall be allocated to the 
plant capacity charge, resulting in $430; and 52.26% shall be 
allocated to the main extension charge, resulting in $450. 

The utility shall file revised tariff sheets which are 
consistent with this Order. Our staff has administrative authority 
to approve the revised tariff sheets upon their verification that 
the tariffs are consistent with this Order. If revised tariff 
sheets are filed and approved, the revised service availability 
charges shall become effective for connections made on or after the 
stamped approval date of the revised tariff sheets. 

Conformance with NARUC Uniform System of Accounts 

During the audit, our auditors discovered that although the 
utility's books are well kept and thorough, the utility did not 
maintain its accounts and records in conformance with the NARUC 
USOA. Despite the state of the utility's books and records, our 
staff was able to perform the audit. The errors determined by our 
auditors constitute an apparent violation of Rule 25-30.115, 
Florida Administrative Code, 'Uniform System of Accounts for Water 
and Wastewater Utilities," which provides: 

Water and wastewater utilities shall, effective January 
1, 1998, maintain their accounts and records in 
conformity with the 1996 NARUC Uniform System of Accounts 
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adopted by the National Association of Regulatory Utility 
Commissioners. 

Section 367.161, Florida Statutes, authorizes us to assess a 
penalty of not more than $5,000 for each offense, if a utility is 
found to have knowingly refused to comply with, or have willfully 
violated any Commission rule, order, or provision of Chapter 367, 
Florida Statutes. In failing to maintain its books and records in 
conformance with the NARUC USOA, the utility's act was "willful" in 
the sense intended by Section 367.161, Florida Statutes. In Order 
No. 24306, issued April I, 1991, in Docket No. 890216-TL, titled 3 
Re: Investisation Into The ProDer ADDlication of Rule 25-14.003, 
Florida Administrative Code. Relatins To Tax Savinss Refund For 
1988 and 1989 For GTE Florida, Inc., the Commission having found 
that the company had not intended to violate the rule, nevertheless 
found it appropriate to order it to show cause why it should not be 
fined, stating that '[iln our view, 'willful' implies an intent to 
do an act, and this is distinct from an intent to violate a statute 
or rule." Additionally, "[ilt is a common maxim, familiar to all 
minds that 'ignorance of the law' will not excuse any person, 
either civilly or criminally." Barlow v. United States, 32 U.S. 
404 ,  411 (1833). 

Although the utility's failure to keep its books and records 
in conformance with the NARUC USOA is an apparent violation of Rule 
25-30.115, Florida Administrative Code, a show cause proceeding is 
not warranted and shall not be initiated at this time. The utility 
has been operating at a loss and the existing rates do not provide 
an allowance for accounting services. Therefore, the utility shall 
be given time and an accounting allowance for setting up the 
utility's books to conform with the NARUC USOA and to reconcile the 
utility's books with this Order. 

An annual allowance of $1,775 for accounting and $9,360 for 
bookkeeping and other general office duties is appropriate. This 
will provide funds to set up the utility's books to conform with 
NARUC USOA, will allow services for reconciliation with this Order, 
and will provide for all other accounting services. 

Based on the foregoing, we find that the apparent violation of 
Rule 25-30.115, Florida Administrative Code, does not rise, in 
these circumstances, to the level that warrants the initiation of 
a show cause proceeding. Therefore, the utility shall not be 
ordered to show cause for failing to keep its books and records in 
conformance with the NARUC USOA. However, the utility shall be 
ordered to maintain its books and records in conformance with the 
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1996 NARUC USOA and submit a statement from its accountant that its 
books are in conformance with the NARUC USOA and have been 
reconciled with this Order. In addition, the utility is on notice 
that if the books are not in conformance by March 31, 2001, a show 
cause proceeding may be initiated. 

Temporary Rates in Event of Protest 

This Order approves an increase in wastewater rates. A timely 
protest might delay what may be a justified rate increase resulting 
in an unrecoverable loss of revenue to the utility. Therefore, in 
the event of a protest filed by a party other than the utility, we 
order that the approved rates be issued as temporary rates. The 
approved temporary rates collected by the utility shall be subject 
to the refund provisions discussed below. 

Pursuant to Section 367.0814 (7), Florida Statutes, the utility 
shall be authorized to collect the temporary rates upon the ' 

approval of an appropriate security for both the potential refund 
and a copy of the proposed customer notice. The security shall be 
in the form of a bond or letter of credit in the amount of $19,914. 
Alternatively, the utility could establish an escrow agreement with 
an independent financial institution. 

If the utility chooses a bond as security, the bond shall 
contain wording to the effect that it will be terminated only under 
the following conditions: 

1) The Commission approves the rate increase; or 

2 )  If the Commission denies the increase, the utility 
shall refund the amount collected that is 
attributable to the increase. 

If the utility chooses a letter of credit as a security, it 
shall contain the following conditions: 

1) The letter of credit is irrevocable for the period 
it is in effect. 

2 )  The letter of credit will be in effect until final 
Commission order is rendered, either approving or 
denying the rate increase. 

If security is provided through an escrow agreement, the 
following conditions shall be part of the agreement: 
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No refunds in the escrow account may be withdrawn 
by the utility without the express approval of the 
Commission. 

The escrow account shall be an interest bearing 
account. 

If a refund to the customers is required, all 
interest earned by the escrow account shall be 
distributed to the customers. 

If a refund to the customers is not required, the 
interest earned by the escrow account shall revert 
to the utility. 

All information on the escrow account shall be 
available from the holder of the escrow account to 
a Commission representative at all times. 

The amount of revenue subject to refund shall be 
deposited in the escrow account within seven days 
of receipt. 

This escrow account is established by the direction 
of the Florida Public Service Commission for the 
purpose(s) set forth in its order requiring such 
account. Pursuant to Cosentino v. Elson, 263 So.2d 
253 (Fla. 3d DCA 1972), escrow accounts are not 
subject to garnishments. 

The Director of Records and Reporting must be a 
signatory to the escrow agreement. 

In no instance shall the maintenance and administrative costs 
associated with the refund be borne by the customers. These costs 
are the responsibility of, and shall be borne by, the utility. 
Irrespective of the form of security chosen by the utility, an 
account of all monies received as a result of the rate increase 
shall be maintained by the utility. This account must specify by 
whom and on whose behalf such monies were paid. If a refund is 
ultimately required, it shall be paid with interest calculated 
pursuant to Rule 25-30.360(4), Florida Administrative Code. The 
utility shall maintain a record of the amount of the bond, and the 
amount of revenues that are subject to refund. In addition, after 
the increased rates are in effect, pursuant to Rule 25-30.360(6), 
Florida Administrative Code, the utility shall file reports no 
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later than 20 days after each monthly billing. These reports shall 
indicate the amount of revenue collected under the increased rates. 

Customer Billinq 

In the process of this rate case, we received several 
customers' complaints regarding the utility's billing practice. 
Some customers have past due accounts, because they stated that 
they had no knowledge of the utility's charges. 

We contacted the utility and discussed the utility's billing 
procedure. The utility is authorized to charge a flat rate of 
$10.25 per month for the wastewater services provided. This charge 
is stated in the welcome letter that is delivered to the customer 
when the customer first moves into the service area. However, at 
the customer meeting, many customers stated that they did not 
receive the letter. The utility stated that the reason that some 
customers did not receive the letter is probably that the letter is 
only delivered to new connections. If the customer purchases the 
house from a re-seller, the customer may not receive the letter. 

The utility also stated that the service charge is stated in 
the Resident Handbook published yearly. We have received copies of 
the Handbooks from 1994 to 1998 to verify. The amount of the 
service charge, the payment address, the contact person; and 
telephone number are listed in the front page of the handbook. At 
the back of the Handbook for year 1994, 1995, and 1996, there were 
rules for homeowners. Rule number 8 stated that: 

No well or septic tank shall-be constructed in the 
Property without the prior written approval of the 
Declarant. L o t  Owners will be assessed a reasonable 
charge for sewage service and garbage collection. 
Billing will be on a monthly basis, 

Some customers stated that most of them did not want the 
utility to send out monthly bills because of the expense to the 
utility and to the customer. 

However, Rule 25-30.335, Florida Administrative Code, provides 
in part: 

(1) Except as provided in this rule, a utility shall 
render bills to customers at regular intervals, and each 
bill shall indicate: the billing period covered; the 
applicable rate schedule; beginning and ending meter 
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reading; the amount of the bill; the delinquent date or 
the date after which the bill becomes past due; and the 
authorized late payment charge. 

Although the utility's failure to render bills at regular 
intervals was an apparent violation of Rule 25-30.335(1), Florida 
Administrative Code, we find that a show cause proceeding is not 
warranted and shall not be initiated at this time. The customers 
were made aware of the wastewater charge through the welcome letter 
and resident handbook given to new customers when they moved into 
the park. In addition, the utility, in January 2000, began billing 
monthly. 

Based on the foregoing, we find that the apparent violation of 
Rule 25-30.335(1), Florida Administrative Code, does not rise, 
under these circumstances, to the level that warrants the 
initiation of a show cause proceeding. Therefore, the utility 
shall not be ordered to show cause for failing to render bills at 
regular intervals. 

Billins Procedures and Format 

We believe that after converting to a base facility uniform 
gallonage rate structure, the amount of monthly bill will vary 
depend on the usage. Therefore, it is necessary to bill regularly. 
Further, Rule 25-30.335 (1) , Florida Administrative Code, states 
that: 

Except as provided in this rule, a utility shall render 
bills to customers at regular intervals, and each bill 
shall indicate: the billing period covered; the 
applicable rate schedule; beginning and ending meter 
reading; the amount of the bill; the delinquent date or 
'the date after which the bill becomes past due;. and the 
authorized late payment charge. 

The utility shall follow the guidelines of Rule 25-30.335(1), 
Florida Administrative Code, for billing procedure. The utility 
shall bill its customers of record on a regular basis. The bill 
shall have the utility's name, and list the charges for utility 
services separately from the streetlight charges. 

Collection of Past Due Accounts 

According to the utility, as of February 14, 2000, out of 262 
customers, there are 21 past due accounts. The majority of the 
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customers are aware of the charge and pay the bills on time. 

We received several letters from customers after the customer 
meeting demanding that the utility collect the past due amounts. 
These letters indicated that not to collect the past due amounts is 
unfair to customers who have faithfully paid the charges. The 
letters also expressed concerns that those who are paying the bills 
are subsidizing those who do not pay the bills. 

Based on the above, we believe that the customers knew or 
should have known about the service charge, and therefore the 
utility shall be allowed to collect past due amounts from July 11, 
1996, when we obtained jurisdiction. The utility has made payment 
arrangements with most of the delinquent customers. A few 
customers, however, have still refused to pay even after becoming 
aware of the wastewater service fee and their past due amount. The 
utility is still trying to make arrangements with these customers. 
However, the utility may discontinue service for non-payment of 
bills if there has been a diligent attempt to have the customers 
comply, including at least five working days written notice to the 
customers pursuant to Rule 25-30.320(2) ( g ) ,  Florida Administrative 
Code. 

DOCKET CLOSURE 

If no timely protest is received upon the expiration of the 
protest period, this Order will become final and effective upon the 
issuance of a Consummating Order. However, this docket shall 
remain open for at least 12 months to allow the utility to complete 
pro forma plant improvements and provide our staff with 
verification that all improvements have been made. After our staff 
has verified that all improvements have been completed, this docket 
shall be closed administratively. If a protest is filed within 21 
days of the issuance of this Order, the temporary rates approved 
herein shall become effective pending resolution .of the protest. 

Eased on the foregoing, it is 

ORDERED by the Florida Public Service Commission that ABCA, 
Inc.'s application for increased wastewater rates and charges is 
approved as set forth in the body of this order. It is further 

ORDERED that each of the findings made in the body of this 
order is hereby approved in every respect. It is further 

ORDERED that all matters contained in the schedules attached 
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hereto are incorporated herein by reference. It is further 

ORDERED that ABCA, Inc. is authorized to charge the new rates 
and charges as set forth in the body of this order. It is further 

ORDERED that, the rates and charges approved herein shall be 
effective for service rendered on or after the stamped approval 
date of the revised tariff sheets, pursuant to Rule 25-30.475(1), 
Florida Administrative Code, provided customers have received 
notice. It is further 

ORDERED that ABCA, Inc. shall provide proof of the date notice 
It’ is 61, was given within 10 days after the date of the notice. 

further ‘L 

ORDERED that in the event of a protest by any substantially 
affected person other than the utility, ABCA, Inc. is authorized to 
collect the rates approved on a temporary basis, subject to refund 
in accordance with Rule 25-30.360, Florida Administrative Code, 
provided that ABCA, Inc. first furnishes and has approved by 
Commission staff, adequate security for any potential refund and a 
proposed customer notice. It is further 

ORDERED that in the event of a protest prior to its 
implementation of the rates and charges on a temporary basis 
approved herein, ABCA, Inc. shall submit and have approved a bond 
or letter of credit in the amount of $4,384 as a guarantee of any 
potential refund of revenues collected on a temporary basis. 
Alternatively, the utility may establish an escrow account with an 
independent financial institution. It is further 

ORDERED that in the event of a protest, ABCA, Inc. shall 
submit monthly reports no later than 20 days after each monthly 
billing which shall indicate the amount of revenue collected on a 
temporary basis subject to refund. It is further 

ORDERED that the utility shall file, on a quarterly basis, 
reports detailing the number of bills rendered, the number of 
gallons billed and the total revenues billed for each month during 
the quarter, with the totals shown separately for the residential 
and general service classes of service. These reports shall be 
filed for a period of two years, beginning the first quarter after 
the revised rates go into effect. It is further 

ORDERED that ABCA, Inc. shall not be ordered to show cause in 
writing for its apparent violation of Rule 25-30.335(1), Florida 
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Administrative Code, for its failure to render bills to customers 
at regular intervals. It is further 

ORDERED that ABCA, Inc. shall follow the guidelines of Rule 
25-30.335, Florida Administrative Code, for billing procedures. 
ABCA, Inc. shall bill its customers of record on a monthly basis. 
The bill shall have the utility's name, and list the charges for 
utility services separately from the streetlight charges. It is 
further 

ORDERED that ABCA, Inc. shall not be ordered to show cause in 
writing for violation of Rule 25-30.115, Florida Administrative 
Code and Section 367.091(4), Florida Statutes. It is further 

ORDERED that ABCA, Inc. shall maintain its books and records 
in Conformance with the 1996 NARUC Uniform System of Accounts and 
submit a statement from its accountant by March 31, 2001, along 
with its 2000 annual report, stating that its books are in 
conformance with the NARUC Uniform System of Accounts and have been 
reconciled with this Order. It is further 

ORDERED that the provisions of this Order, except for the 
decision not to initiate show cause proceedings, and the granting 
of temporary rates in the event of protest, are issued as proposed 
agency action and shall become final and effective upon the 
issuance of a Consummating Order unless an appropriate petition, in 
the form provided by Rule 28-106.201, Florida Administrative Code, 
is received by the Director, Division of Records and Reporting, 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the 
close of business on the date set forth in the "Notice of Further 
Proceedings" attached hereto. It is further 

ORDERED that if no timely protest is received to the proposed 
agency actions, no further action will be necessary and, upon the 
expiration of the protest period, this Order shall become final and 
effective upon the issuance of a Consummating Order. However, this 
docket shall remain open for at least 12 months to allow the 
utility to complete the pro forma plant improvements and provide 
our staff with verification that all improvements have been made. 

ORDERED that after our staff has verified that all 
improvements have been completed, this docket shall be closed 
administratively. 

7 
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By ORDER of the Florida Public Service Commission this 26th 
day of June, 2ooo. 

B& S .   BAY^, Dir 
Division of Records 

( S E A L )  

J K F  

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

As identified in the body of this order, our actions, except 
for the decision not to initiate show cause proceedings, and the 
granting of temporary rates in the event of protest, are 
preliminary in nature. Any person whose substantial interests are 
affected by the action proposed by this order may'file a petition 
for a formal proceeding, in the form provided by Rule 28-106.201, 
Florida Administrative Code. This petition must be received by the 
Director, Division of Records and Reporting, at 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, by the close of 
business on Julv 17, 2000. If such a petition is filed, mediation 
may be available on a case-by-case basis. If mediation is 
conducted, it does not affect a substantially interested person's 
right to a hearing. In the absence of such a petition, this order 
shall become effective and final upon the issuance of a 

7 Consummating Order. 
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Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

Any party adversely affected by the Commission's final action 
in this matter may request: (1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or ( 2 )  judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water or wastewater 
utility by filing a notice of appeal with the Director, Division of 
Records and Reporting and filing a copy of the notice of appeal and 
the filing fee with the appropriate court. This filing must be 
completed within thirty (30) days after the issuance of this order, 
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be in the form specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 
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ABCA, INC. 
SCHEDULE OF WASTEWATER RATE BASE 
TEST YEAR ENDED JUNE 30. 1999 

SCHEDULE NO. 1 
DOCKET NO. 990937-SU 

BALANCE 
PERUTIL. COMM. ADJUST. BALANCE 

BOOKS TO UTE. BAL. PER COMM. 

UTILITY PLANT IN SERVICE $ O $  239,411 A $ 239,411 

LANDNON-DEPRECIABLE ASSETS 0 59,727 B 59,727 

NON-USED AND USEFUL PLANT 0 (4,763) C (4,763) 

CIAC 0 (157,240) D (157,240) 

(185,726) ACCUMULATED DEPRECIATION 0 (185,726) E 

ACCUM. AMORTIZATION OF CIAC 0 73,742 F 73,742 

WORKING CAPITAL ALLOWANCE 0 6,241 G 6,241 

WASTEWATER RATE BASE $ r - T p ~ ~  $731,3921 
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ABCA, INC. 
SCHEDULE O F  WASTEWATER OPERATING INCOME 
TEST YEAR ENDED JUNE 30. 1999 

SCHEDULE NO. 3 
DOCKET NO. 990937-SU 

COMM. ADJUST. 

TO UTILITY TEST YEAR INCREASE PER COMM. 
TEST YEAR COMM. ADJ. ADJUSTED FOR TOTAL 

PER UTILITY 

$ 48,974 $ (17,229) A $ 31,744 $ 28,699 E $ 60,4431 OPERATING REVENUES 

90.4 I Yo 
OPERATING EXPENSES: 

OPERATION AND MAINTENANCE $ 37,048 $ 12,876 B $ 49,925 49,925 

DEPRECIATION (NET) 0 1,743 C 1,743 1,143 

TAXES OTHER THAN INCOME 0 4,681 D 4.68 1 1,291 F 5,972 

INCOME TAXES 0 0 0 0 0 

'I'O'I'AL OPERATING EXPENSES $ 37,048 $ 19,300 $ 56,349 $ 1,291 $ 57,640 

OPERATING INCOME/(LOSS) $ 1 1,925 $ (24,604) $ 2,803 

WASTEWATER RATE BASE $ 0 $ 3 1,392 $ 3 1,392 

KA'I'E OF REI'UKN -78.38% 8.93% 



ABCA.INC. ' 

ADJUSTMENTS TO OPERATING INCOME 
TEST YEAR ENDED JUNE 30. 1999 

SCHEDULE NO. 3A 
PAGE I OF 2 

DOCKET NO. 990937-SU 

A. OPERATING REVENUES WASTEWATER 

I .  To remove the amount collected for tap fees and streetlights. 
2. To reflect annualized revenue from the general service customers 

S (17.475) 
246 

S ( 17,2291 

B. OPERATION AND MAINTENANCE EXPENSES 

I. Salaries and Waees ~ EmDtovees 
a To reclassify other COnlraCNal Service expense IO Account S (7,200) 

No. 736. 

2. Sludee Hauling 
a. To reflect annual sludge hauling expense. 

3. Purchased Power 
a To remove non-utility related purchased power expense. 
b. To allow purchased power expense recommended by 

staff engineer. 

4. Chemicals 
a. To reflect annual chemicals expense 

5. Materials and Suoolies 
a To reclassify the expense of purchasing belts from Account 

b. To reclassify P.O. box rental fee to Account No. 775. 
c. To reclassify computer entry expense to Account No. 73 I 

No. 775 

6. Contractual Service - Billing 
a. To amortize over five years the non-recurring initial set-up fee 

charged by the City of Lakeland for providing billing service. 
b. To reflect the fees charged by the City for billing services. 

6. Contractual Services - Professional 
a. To reclassify computer enuy expense from Account No. 720; 
b. To reclassify engineering COR from Account No. 736. 
c. To reflect annual accounting allowance. 

7. Contractual Services -Other 
a To reclassify other contractual seMca expense from Account 

b. To reclassify other Contractual service expense from Account 

E. To reclassify the engineering cost to Account No. 73 I 
d. To reclassify non-recurring repair expense to Account No. 186. 
e. To reflect amortization of the repairing cost over 5 years. 
f. To remove non-utility expense. 
g. To reflect other contractual service expense for repairing blower motor. 
h. To reflect the annual cost associated with general o f ice  duties 
I. To reflect the pro forma repairing COS amonized over 5 years. 

No. 775. 

No. 701. 

S 2,700 

S (2.028) 
3.215 

S 1.187 

S 90 

S I I3 

S 100 

2,693 
S 2,793 

S 70 
5.400 
1.775 

S 7,245 

S 2,329 

7,200 

(5.400) 
(49 I j 

212 
(750) 

1-20 
5.400 
2. I60 

5 10,801 

8.  TransDonation Exocnse 
a. To reflect annual transponation expense. 
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A K A .  INC. 
ADJUSTMENTS TO OPERATING INCOME 
TEST YEAR ENDED J W E  30,1999 

SCHEDULE NO. 3A 
PAGE 2 OF 2 

DOCKET NO. 990937-SU 

9. Renularorv Commission Expense 
a. To reflect rate case expense amortized over 4 years 5 250 

10 Miscellaneous Exrxnse 
a. To reclassify the expense of purchasing belts to Account 

b. To reclassify other contractual services expense to Account 

c. To amortize DEP operation permit fee over five years. 
d. To reclassify plant improvement cost to Account No. 361. 
e. To remove non-utility related expense. 
f. To reflect annual allowance for cellular phone service. 
g. To reclassify P.O. box rental fee from Account No. 720. 

No. 720 -materials and Supplies. 

No. 736 -Contractual Services Other. 

12 
s (5.31 I )  

TOTAL 0 & M ADJUSTMENTS 5 12,876 

C. DEPRECIATION EXPENSE 

I .  Test year depreciation expense 
2. 
3. 

Test year amortization of ClAC 
Test year non-used&useful depreciation expense 

D. TAXES OTHER THAN INCOME 

1. 

2. 
To reflect unrecorded property taxes 
To reflect unrecorded regulatory assessment fees 

E. OPERATING REVENUES 

I .  To reflect increase in revenue required to cover 
expenses and allow approved rate of reNm 

F. T.AXES OTHER THAN NCOME 

I .  To reflect regulatory assessment fee at 4.5% 
on increase in revenue 

a 3,252 
1,428 

6 4,681 

a 28,699 

s 1,291 
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ABCA, INC. 
ANALYSIS OF WASTEWATER OPERATION 

MAINTENANCE EXPENSE 
TEST YEAR ENDED JUNE 30.1999 

#701 S A L A R E S  AND WAGES - EMPLOYEES 
#703 SALAFUES AND WAGES - OFFICERS 
#711 SLUDGE REMOVAL 
#715 PURCHASED POWER 
#716 FUEL FOR POWER PRODUCTION 
#718 CHEMICALS 
#720 MATERIALS AND SUPPLIES 
#730 CONTRACTUAL SERVICES @JLL,ING) 
#73 1 CONTRACTUAL SERVICES 
#735 CONTRACTUAL SERVICES (TESTING) 
#736 CONTRACTUAL SERVICES (OTHER) 
#740 RENTS 
#750 TRANSPORTATION EXPENSE 
#755 INSURANCE EXPENSE 
#765 REGULATORY COMMISSION EXPENSE 
#770 BAD DEBT EXPENSE 
#775 MISCELLANEOUS EXPENSES 

SCHEDULE NO. 3B 
DOCKET NO. 990937- 

TOTAL TOTAL 
PER corn. PER 

c o r n .  ADJUST. COMM. 

S 7,200 $ (7,200) $ , o  
0 0 0 

1,500 2,700 4,200 
13,088 1,187 14275 

0 0 0 
750 90 8 4  
82 31 113 
0 2,793 2,793 
0 7,245 7,245 

1,188 0 1,188 
6,642 10,801 17,443 

0 0 0 
0 290 290 
0 0 0 
0 250 250 
0 0 0 

6,598 (5,311) $ 1,287 

S 37,048 $ 12,876 S-1 
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ATTACHMENT A 

WASTEWATER TREATMENT PLANT 

*I) Capacity of Plant = 70.000 GPD (Three Month Average per DEP Permit) 

*2) Three Month Average (January, February & March 1998) = 76,000 GPD 

' 3 )  Average Daily Flow = 42,000 GPD 

4) Growth: 

a) Average Yearly Customer Growth for most Recent 5 Years = 7 

b) Construction Time for Additional Capacity = 5.0 Years 

c) Growth 280 GPD X 5 = 1,400 GPD 

E <cessive Infiltration - see note * *  

Reasonable Infiltration = 250 to 500 GPD/in. diameter/mi. X 15.4 in./mi. 

= 7.500 GPD 

PERCENT USED AND USEFUL FORMULA 

I l =  100 % Used and Useful 

* This system serves a modular home complex with very seasonal residents. Annual average 
flows are very misleading, therefore the plant is permitted using a three month average. 
Thc naximum three month average wastewater flow was 76000 gallons per day which also 
inL .ded high infiltration and inflow (I&I) from a lake adjacent to two lift stations. 

* *  ?asonable 1&1 based upon EPA standards would be approximately 7500 GPD however the 
lake flowing into the two lift stations caused short periods of excessive I&I. On an 
annual basis, however, I&I was not considered excessive therefore no adjustments in 
purchased power or chemicals are required. 
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ATTACHMENT B 

WASTEWATER COLLECTION SYSTEM 

Docket No. 990937-SU Utility ABCA 

1) Capacity 333 Connections 

2 )  Number of TEST YEAR Connections 256 

a) Begin Test Year 248 Connections 

b) End Test Year 264 Connections 

c )  Average Test Year 256 Connections 

3) Growth 

a) Customer Growth (Average)for 5 Years Including Test Year 7 Connections 

b) Statutory Growth period 5 Years 

(a) x (b) = 35 Connections 

PERCENT USED AND USEFUL FORI.NLA 

( 2  + 3 )  
1 - - 87 % Used and Useful 



EXHIBIT 6 

To: ABCq Inc. 
c/o Douglas A. Carson, Vice President 
First Union National Bank, 7& Floor-VA-1954 
McLean, Virginia 22102 

From: West Lakeland Utilities 
R. Dennis Corbett 
3900 South Florida Ave. 
Lakeland, FL 3 3 8 13 

In accordance with the public service commission’s application requirement this 
letter is a request for the books and records of ABCq Inc. Wastewater Treatment 
Plant. 



EXHIBIT 7 

To: ABCA, Inc. 
c/o Douglas A, Carson, Vice President 
First Union National Bank, 7’h Floor - VA1954 
McLean, Virginia, 22 102 

From: R. Dennis Corbett 
West Lakeland Utilities 
3900 South Florida Ave 
Lakeland, FL 33813 

In accordance with the public service commission’s “application for sale, assignment 
or transfer of certificate or facilities,” please accept this letter as a request for all federal 
income tax returns for the ASCA, Inc Wastewater treatment facility. 

Sincerely, 



EXHIBIT 8 

Preliminary investigation of ABCA, Inc wastewater treatment facilities appear to 
be in satisfactory condition. West Lakeland Utilities, Inc. contract engineers will 
confirm that all equipment & procedures are in compliance with the Department 
of Environmental Protection. Directives. 
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AFFIDAVIT OF NOTICE FOR APPLICATION FOR TRANSFER CERTIFICATE 
TO GOVERNMENT AGENCIES AND OTHER UTILITIES 

Pursuant to Sections 367.045 and 367.071 of the Florida Statutes and Rule 25-30.030 of 
the Florida Administrative Code, the undersigned states the following: 

1. I am over eighteen years of age and am competent to testify to the facts and 
matters set forth herein. I am not a party to this case. 

2. On July 27,2000, I caused a Legal Notice for Application for Transfer Certificate 
to be sent, by first class United States mail, postage prepaid, to the government agencies and 
other utilities identified on a list provided to me by the Florida Public Service Commission. A 
copy of the list of government agencies and other utilities is attached as Exhibit A. 

3. A copy of the Legal Notice for Application for Transfer Certificate is attached 
hereto as Exhibit B. 

I SOLEMNLY DECLARE AND AFFIRM UNDER PENALTY OF PERJURY THAT 
THE FACTS AND MATTERS SET FORTH HEREIN ARE TRUE AND CORRECT TO THE 
BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF. 

DATE: July 27,2000 
Matthew W. Cheney 
6225 Smith Avenue 
Baltimore, Maryland 21209-3600 
(410) 580-3000 

STATE OF MARYLAND 1 
) ss: 

CZWKOUNTY OF %\ham ) 

I HEREBY CERTIFY that on this 27" day of July, 2000, before me, the undersigned 
officer, personally appeared Matthew W. Cheney, known to me (or satisfactorily proven) to be 
the person whose name is subscribed to this Affidavit of Notice for Application for Transfer 
Certificate to Government Agencies and Other Utilities and acknowledged that he executed the 
same for the purposes therein contained. n 

IN WITNESS WHEREOF, I and Notarial Seal. 
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STATE OF FLORIDA 

Pmuc SERVICE comIssIor 
2540 S m  OAK BOULEVARD 

TALLAHASSEE, FL 32399.0850 

Jd 21 2000,04:06 PM I 

TO. 
kSony, I did not Write down p u r  I name.) I 

~ 

6-410-580-3 122 1 
FROM 

t 1 

Pabicia Brady I 
Fax: (850) 413-6687 I 
Voice: (850) 413-6686 I 
RE: 
ABCA’s transfer notice List 1 

Note: page 1 of 8 Pages) 



STATE OF FLORlDA 

DMSlW VP REGOLATCXY WEMlClrr 
DANIEL M. Horn, DIRECTOR 
(850)413-6480 

Com&siow: 
JOE GARCIA, CHAlRMAN 
I. TERRY DPASON 
SUSAN F. CLARK 
E. LEON JACOBS, IR. 
L u A .  JABER 

(COuNTY.LTR) DATE 

Re: Township -, Range -, section -, county 

Dear 

Eaclosed is the list of water and wastewater utilities and governmentaYregulatory 
agencicS in the above mentions3 county, Plea% refer to Commission Rule 25-30.030, Florida 
Administrative Code, for the noticing requirements, Noticing must be done in the proper 
format, consistent with the d e ,  xf your mfice is not io the pmpr format, you will be required 
to renotice and your applicatian will be delayed. Instructions for prepamtion of a territOry 
descriptiOn are available upon request. 

Please note that if pur camp list inc& two Deqarrment of Environmental Regulation 
offices or two Water Management District offices, you must identify which is the proper district 
offie for your notice. 

YOU will note that the county list is dated and is valid for sixty days from that date. If 
you have not performed the noticing by this date, you must request an updated list. 

If you have any questions, please contact the undersigned at (850) 413-6480. 

Sincerely, 

Patti Daniel 
chief, Bureau of Certification 

PD-:jn 
Eaclosure 



LIST WTER AND WSlEWTER LIIILITIES IN WLK C w K F l  

(VALID FCR 60 MVSI 
07/21/2000-09/18/200 

KLEPN. VA 22102-4099 

PNGLERS CUVE WEST, LTD. (wS817) 
P. 0. BOX 5252 
LAKEWID. FL 33807-5252 

AWASWRCE UTILITY, INC. (WS819) 
200 CORPORATE CENTER DRIVE. SUITE 300 
MRPDWLIS. PA 15108-3186 

EIEBER ENTERPRISES. INC. O/8/A BREEZE HILL UTILITIES (6799) 
152 BREEZE HILL 
LAKE WALES. FL 33853-7300 

mC VII, LTD. (16816) 
P. 0 .  BOX 5252 
LAKELPHD. FL 33807-5252 

CRoM(E0 LAKE PARK s!3atlwE c[EpAwY (SU7ff i )  
227 WMSA LAC CIRCLE. mxml 
w(E WES. FL 33853-8605 

CRYSTAL RIVER UTILITIES, IUC. (wS772) 
I W R C E  LIIILITY. INC. 
200 CORWRATE CENTER DRIVE. SUITE 300 
OJIWPOLIS, PA 15108-3186 

CYPRESS LAKES UTILITIES. INC. (WS800) 
200 WTHERSFIELD AVENUE 
ALTwaME SPRINGS. FL 32714-4099 

F L W M  MTER SERVICES C W W A T I O N  (I6763 

W W .  FL 32860-9620 

FWR LUES GOLF CLUB. LTD. (6815) 
P. 0. BOX 5252 
LACLAND. FL 33807-5252 

P. a. BOX 609520 

- A .  CARSU'4 
(703) 760-5387 

RAY MOATS 
(941) €47-1581 

RICK HERSKOVITZ 
(412) 393-3000 

PAUL E. BIEBER 
(941) 696-1666 

PAY M3ATf 
(941) 647-1581 

KENNETH J. KNDWLTON 
(941) 638-3117 

RICK HERSKOVIlZ 
(412) 393-3000 

WNALO RASMJSSEN 
(4071 669-1919 

HATIE4 FEIL 
(407) 598-4260 

RAY MIATS 
(941) 647-1581 

- 1 -  



LIST OF WSER AND K4STWAlER UTILlTIES IN WO: CCUHTY 

(VALID FOR 60 MY9 
07/21/2000 -09/18/2000 

UTILITY taw 

HIDDEN COVE, LTD. (6814) 
P.  a. BOX 5 2 9  
LAKELAND. FL 3 3 e o 7 - m  

KEEN SALES. RENTALS MD UTILITIES. INC. ( W 7 1 )  
685 O W  RW 
WNES C I T Y ,  FL 32844-8687 

LAKE HAVEN UTILITY ASSOCIATES. LID. D/B/A LAKE WALES UTILI (K786) 
P. 0. BOX 9076 
MSIilfE. FL 33854-9076 

WNTAIN LAKE CORWRATION (W791) 

LAKE WLES. FL .33859-0832 
P. a. ~ow.832 

NEW RIVER RANCH, L.C. DIWA RIVER RANCH (6797)  
P. 0. BOX 30030 
RIVER RANCH. FL 33867-0030 

ORCHID SPRINGS DEVELOPMENT CORPOAATIoEl (6789)  
710 OVERLCHJK ORIVE 
WINTER HRVEW, R 33884-1669 

PARK MER CWM INC. (W776) 
25 FIRST AVENUE, NORM 
LAKE W E S .  FL 33853-8761 

PINECREST RANCHES. INC. (WU779) 
P. 0. BOX 2898 
WINTER W E N .  FL 33883-2898 

PVWIATIM( LAND1t.W. LTD. (6813)  
P. a. BOX 52s 
LAKELAND, FL 338(17-5252 

WINCJANA UTILITIES INC. (WS194) 
4837 SWIFT ROAD. SUITE 100 
SPRASOTA. FL 34231-5157 

S. V. UTILITIES. LTD. (6812) 
P. 0. 8ax 5zsz 

RAY mTs 
(941) 647-1581 

JAHES RAY KEEN 
(941) 421-6827 

ROBERT E.  HARTIN 
(941) 676-3494 

BOB W L I S  
(941) 692-1321 

UIRoL c. WINEHART 
(863) 324-3698 

ANTHONY S T A I N  
(863) 638-1285 

JPMES 0. VAUGHN 
(941) 293-2577 

RAY HOAX5 
(941) 647-1581 

M Y  woo 
(4071 933-5514 

RAY PXUITS 
(941) 647-1581 

LAKELANO. FL 33607.5252 
- 2 -  



LIST OF URTER ANI u9ssRIATER mILITlES IN WLK Cll(Tr 

( V K I D  FOR MI DAYS) 
o7/w2ooo-wllB/mo 

yrILITV NAK 

SKYVIEW LKILITIES RECEIVERSHIP (wS794) 
W E R  AT01 
P. 0. BOX 9005 
BhR1Tkl. FL 33821 9005 

SPORTS WINK0 UTILLIY. I N L  U l t l l A  MKtNtLtt t  UIILI’IIES (wS770) 
3200 STATE RDAD 546 
GRENELEFE, FL 33844-9732 

SUNRISE WATER COMPANY. INC. (MU7781 
P. 0 .  BOX 237 
W I N E R  PARK. FL . 32790-2397 

PMMR C. DAVIS 
(863) 534-6482 

CHARLES EtXE 
(863) 421-5037 

IWWLY WHITING. JR. 
(407) 628-8900 

- 3 -  



LIST OF Cwmc AND WRSTMATER UTIUTIES I N  POLK CiWtf 

(VALID F(R 60 OAYS) 
07/21/2000~09/18/2000 

WERM(EMAl AGENCIES 

CENTPAL FL. REGIONAL PLANNING COUNCIL 
P.O.  BOX 2089 
BARTMJ. FL 33831 

CITV WAGER. CITY OF BARTW 
450 NORTH WILSON 
BARTMJ. FL 33830-3954 

CLERK. B W  OF CWKn W I S S K O N E R S .  POLK COUNTY 
P .  0. BOX 9000. O M R  E-1 
BARTCW. FL 33831-9000 

OEP CEMRAL DISIRICT 
3319 M U I R E  BLVO., SUITE 232 
ORLANW. FL 32803-3767 

DEP SOLmPJEST DISTRICT 
3804 CKWIUT PALM DRIVE 
TWA. FL 33618-8318 

MAYOR. CITV OF AUBURNDALE 
P. 0. BOX 186 
AUBRUNOALE. FL 33823-0186 

PAYG4. CITY OF OAVENPORT 
P.  0. BOX 125 
OAVENPCV. FC 33836-0125 

PAYOR. CITY OF W L E  M E  
P. 0. BOX 129 
W E  LNE. fl 33839-0129 

MAYOR. CITY OF FROSTPROOF 

FROSTPRWF. FL 33843-0308 
P. 0. BOX 308 

- 4 -  



LIST OF WATER AND MSTEWATER LIIILITIES I N  POU: WWTY 

(VALID F a  Ml MYS) 
07/21/2000~09/18/200 

MYOR. CITY OF FT. HEADE 
P. 0. fNX 856 
FT. MEAOE. FL 33841-0856 

WY!IR. CITY Cf HAINES CITY 
P. 0. BOY 1507 
WINES CITY. K 33845-1507 

MYOR, CITY OF LAKE ALFRED 
120 EAST P M L O  STREET 
LAKE ALFRED. F L  33850-2136 

MYOR. CITY OF LAKE WALES 
P. 0. BOX 1320 
w;E WALES. R 33859-1320 

N4YOR. CITY OF LAKELANO 
228 SOUTH MSACHUSETTS AVENUF . . ... 
LAKELAND. FL 33801-5086 

MYOR. CITY OF MULBERRY 
P. 0. BOX 707 
M B E R R Y .  FL 33860-0707 

MYOR. CITY OF WINTER HAVEN 
P.  0. Box 2277 
WINTER HAVEN. FL 33883-2277 

M 4 V R  TCWN OF OUNDEE 
P. 0. BOX 1000 
OUNDEE. FL 33838-1000 

MYDR.  TOWN OF HILLCREST HEIGHTS 
151 SCENIC HIQWAY. N. 
P. 0. Box 129 
BABSON PARK. FL 35827-0127 



LIST [k UATER AN0 U4SWTf8 UTILITIES IN POLK CNUtrY 

(VALID FCR €4 MYS) 
07/21/2M)O-09/18/2000 

UTILITY N q  

PAYOR. XklN OF w(E HAMILTON' 
P. 0. BOX 126 
W E  MILTON.  FL 33851-0126 

MYOR.  TIM4 OF POLK CITY 
P. 0 .  BOX 1139 
PMK CITY. FL 33868-1139 

MYOR. V I L M E  OF HIGHLAND PARK 
1337 'mTH HIGHUWD PARK 
LAKE WES. FL 33853-7422 

S.W. FlORIW WATER W E H E N T  DISTRICT 
2379 BROAD STREEI 
BRWKSVILLE. FL 34609-6899 

SO. FLORIDA MER M M E N T  DISTRICT 

WEST PALM BEACH. FL 33416-4680 
P.O. BOX z4ma 

STATE OFFIClALS 

STATE OF FLDRIDA WBLIC COUNSEL 
C/O ME HOUSE OF REPRESMTATlVES 
THE WITOL 
TALLAHASSEE. FL .32399-1300 

OIVISIWI OF RECOROS AN) REWRTlhG 
FLORIDA PLBLIC SERVICE COH.IISSIOM 
2540 s m o  OM BOOLEVARD 
TP~VHASSEE. FL 32399-0850 

6 -  
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LEGAL NOTICE FOR 
APPLICATION FOR TRANSFER OF CERTIFICATE 

(Section 367.071, Florida Statutes) 

LEGAL NOTICE 

Notice is hereby given on July 27, 2000, pursuant to Section 367.071, Florida Statutes, of 

the application for a transfer of Wastewater Certificate No. 515-S held by ABCA, Inc. from 

ABCA, Inc. to West Lakeland Utilities, Inc., providing service to the following described 

territory in Polk County, Florida. 

Beginning at the Southwest comer of Section 14, Township 28 South, Range 24 
East, run thence East along the South boundary of said Section 14 to the 
Southeast comer of the S.W. % of the S.W. % of said Section 14, thence North to 
the Northwest comer of the South % of the S.E. ?4 of the S.W. of said Section 
14, thence East to the Northeast comer of said South !h of the S.E. !4 of the S.W. 
%, thence South along the East boundary of the West % of said Section 14 and the 
East boundary of the West !h of Section 23 of said Township and Range to the 
Southeast comer of the N.W. % of said Section 23, thence East to the Northeast 
comer of the West % of the S.E. % of said Section 23, thence South to the 
Southeast comer of said West % of the S.E. %, thence West along the South 
boundary of said Section 23 to a point 220 feet West of the Southeast comer of 
the S.W. 1/4 of said Section 23, thence North 1247.05 feet, West 100 feet, North 
600 feet, West 180 feet, North 500 feet, West to the West boundary of the East !4 
of the S.W. % of said Section 23, thence North along said West boundary of said 
East % of the S.W. % and along the West boundary of the S.E. % of the N.W. !4 
of said Section 23 to the Northwest comer of said S.E. !4 of the N.W. 54, thence 
West along the South boundary of the N.W. ?4 of the N.W. % of said Section 23 
to the West boundary of said Section 23, thence North along said West boundary 
to the point of beginning. All in Sections 14 and 23, Township 28 South, Range 
24 East. 

Any objection to the said application must be made in writing and filed with the Director, 

Division of Records and Reporting, Florida Public Service Commission, 2540 Shumard Oak 

Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days from the date of this notice. 

At the same time, a copy of said objection should be mailed to the applicants whose addresses 

are set forth below. The objection must state the grounds for the objection with particularity. 

ABCA, Inc. 
c/o Douglas A. Carson, Vice President 
First Union National Bank 
1970 Chain Bridge Road, 7th Floor-VA-1954 
McLean, Virginia 22 102 

West Lakeland Utilities, Inc. 
3900 South Florida Avenue 
Lakeland, Florida 33813 

Baltl:293938:1:7/27/00 
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AFFIDAVIT OF NOTICE FOR APPLICATION FOR TRANSFER CERTIFICATE 
TO CUSTOMERS OF ABCA, INC. 

Pursuant to Sections 367.045 and 367.071 of the Florida Statutes and Rule 25-30.030 of 
the Florida Administrative Code, the undersigned states the following: 

1. I am over eighteen years of age and am competent to testify to the facts and 
matters set forth herein. I am not a party to this case. 

2. On July 27, 2000, I caused a Legal Notice for Application for Transfer Certificate 
to be sent to the current customers of ABCA, Inc. by first class United States mail, postage 
prepaid. 

3. A copy of the Legal Notice for Application for Transfer Certificate is attached 
hereto as Exhibit A. 

I SOLEMNLY DECLARE AND AFFIRM UNDER PENALTY OF PERJURY THAT 
THE FACTS AND MATTERS SET FORTH HEREIN ARE TRUE AND CORRECT TO THE 
BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF. 

DATE: July 27,2000 AaXL lu +/ 
Matthew W. Cheney " 
6225 Smith Avenue 
Baltimore, Maryland 21209-3600 
(410) 580-3000 

STATE OF MARYLAND 
) ss: 

4TR'ICOUNTY OF 

I HEREBY CERTIFY that on this 27" day of July, 2000, before me, the undersigned 
officer, personally appeared Matthew W. Cheney, known to me (or satisfactorily proven) to be 
the person whose name is subscribed to this Affidavit of Notice for Application for Transfer 
Certificate to Customers of ABCA, Inc. and acknowledged that he executed the same for the 
purposes therein contained. n 

~. . 
~. 

IN WITNESS WHEREOF, I hereunto 
~. . .  

~ ~~ 

~ 

.~ 
.. - . _  

. .  - 
~ 

My Commission expires: - - 
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LEGAL NOTICE FOR 
APPLICATION FOR TRANSFER OF CERTIFICATE 

(Section 367.071, Florida Statutes) 

LEGAL NOTICE 

Notice is hereby given on July 27, 2000, pursuant to Section 367.071, Florida Statutes, of 

the application for a transfer of Wastewater Certificate No. 5 1 5 3  held by ABCA, Inc. from 

ABCA, Inc. to West Lakeland Utilities, Inc., providing service to the following described 

territory in Polk County, Florida. 

Beginning at the Southwest comer of Section 14, Township 28 South, Range 24 
East, run thence East along the South boundary of said Section 14 to the 
Southeast comer of the S.W. % of the S.W. % of said Section 14, thence North to 
the Northwest comer of the South !4 of the S.E. % of the S.W. % of said Section 
14, thence East to the Northeast comer of said South !4 of the S.E. 1/4 of the S.W. 
%, thence South along the East boundary of the West !4 of said Section 14 and the 
East boundary of the West !4 of Section 23 of said Township and Range to the 
Southeast comer of the N.W. 1/4 of said Section 23, thence East to the Northeast 
comer of the West % of the S.E. % of said Section 23, thence South to the 
Southeast comer of said West % of the S.E. %, thence West along the South 
boundary of said Section 23 to a point 220 feet West of the Southeast comer of 
the S.W. % of said Section 23, thence North 1247.05 feet, West 100 feet, North 
600 feet, West 180 feet, North 500 feet, West to the West boundary of the East !4 
of the S.W. % of said Section 23, thence North along said West boundary of said 
East !4 of the S.W. 1/4 and along the West boundary of the S.E. % of the N.W. % 
of said Section 23 to the Northwest comer of said S.E. % of the N.W. %, thence 
West along the South boundary of the N.W. % of the N.W. % of said Section 23 
to the West boundary of said Section 23, thence North along said West boundary 
to the point of beginning. All in Sections 14 and 23, Township 28 South, Range 
24 East. 

Any objection to the said application must be made in writing and filed with the Director, 

Division of Records and Reporting, Florida Public Service Commission, 2540 Shumard Oak 

Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days from the date of this notice. 

At the same time, a copy of said objection should be mailed to the applicants whose addresses 

are set forth below. The objection must state the grounds for the objection with particularity. 

ABCA, Inc. 
c/o Douglas A. Carson, Vice President 
First Union National Bank 
1970 Chain Bridge Road, 71h Floor-VA-1954 
McLean, Virginia 22102 

West Lakeland Utilities, Inc. 
3900 South Florida Avenue 
Lakeland, Florida 33813 

Baltl:293938:1:7/27/00 
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KJXIBIT "A" 

L q . 1  maoript ion 

'OLK OFF. REC. PAGt 

- 
Utility Si t .  of 
th.r.of recordad Fn P l a t  h k  61. 
Flor ida .  ( P a r c e l  I.D. X 2 3 2 8 2 4 - 2 4 2 2 2 ~ ~ 0 1 ~ : b )  

V S W - U I X I W C D .  V n I t  lK?mxx ram. according to the nup or p i a t  
Of th. puhliC r-cords of P o l k  councy. 

The ScxitheaaC 1 1 4  of th. HQrthwsc 1 1 4  of S-ction 11. To-hip 1I  South. Innpa ? 4  u s t .  
Polk c-cy. F lo r ida .  (Parcel I .D.  X232824-000000-03201Ol 

The U..t 1 / 4  O f  tha Southoant 1 / 4  of S.Ctim 11. T a s h i p  1 s  South. Rug. 1 4  1a . t .  Polk 
County. F lo r ida .  (Parcel I . D .  Y232824-000000-23010) 

The North 100 f a a t  of th. Camt 1/1 of t h a  South-st 1 / 4 1  t h e  Ia-t S O 0  f.*c of ch. South 
S O 0  f e a t  oL th. North 100 f a a t  of th. met 1/1  of th. ¶ o u t b . t  1 / 4 r  th* . 1 m t  110 f..c 
of th. louch 6 0 0  fea t  Of the  Worth 1400 f e e t  of tho  L..c 111 of the  Southwsc 1/4r and 
t h e  East 110 f.0t of th. m a t  1/1 of th. Sou thwa t  1 / 4 1  L U S  Ahu UCIPT th. n o r t h  1400  
f e a t  th.r.Of. a11 hlng S*ctien 11, -hip l a  South, uap. 1 4  C u t .  Dolk county. 
F lor ida .  (Parcel I.D. W232824-000000-0410201 

Tho South I/= of th. Southeast 1 1 4  Of the  Southwe.t 1 / 4  Of s.ctlon 1 4 .  7om.hip 1 8  
South. I-. 1 4  cast. Palk County. Florida.  U S S  u1D UCEPT th. following d.mcr1b.d 
p.rcs1: 

Comnencing a t  t h e  Southw..t c o m e r  of raid s.ction 1 4 1  thsnc. South a 9 * S S ' 3 0 '  Last. 
along th. sou th  boundary th.r.of l J lS .00  f e a t  t o  th. s0uth.a.t comer of th. souchw..c 
1 / 4  of t h e  S0uthwa.t 1 / 4  of ..id sl.Etion 1 4  a d  t h e  Paint of B.qiMing: FonCinU. thenc. 
south ~ Y ~ S ~ * l o -  L I m t .  417.00 faat:  thmc. North O.Ol*OO. w..t 119 .14  f..t: thence North 
89.55'10- Urnst .  411.00 f ee t .  mr. or l e sa .  t o  th. mmt boundary of .aid Southw-sC 1 1 4  
of the southv.mt 1 1 4 :  t h a n a  southar ly  along said LIst boundary 31) f..~. mare or 1m.s. 
t o  th. Poin t  of BOgiMinq. 

w o  Less AND KXCEPT m raLLIJYINa DIScnIBLD P A R C U r  

BegiMing a t  th. N0rthva.t c0m.r of Lot 1 of th. P U T  O r  TKK VILLUlI-UKILU*D. W I T  
HVnsER nmU. according t o  th. mq3 or p l a t  t h a r w f  r a c o r d d  in P l a t  I)ook 6 1 .  pag. 1 4 .  
of the  pub l i c  rmcord. of Polk county. rlori&i thanc. NP Norther ly  alonq an .xt.nalon 
of =rid w..t baun&ry of .aid L o t  1 themof  t o  thm water's .dg. of lake; thane. 
maandoring Southaa.t.rly rlong said wat.r'. .dg. t o  th. Northeamt c0m.r of s a i d  &t 
1; thence 5outhru.t.rly donq th. H o r t h r l y  b0Und.r~ of said Lot 1 t o  the  P o i n t  of 
BePiMing. (Parcel 1.0. 1142824-000000-042010) 
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SAMPLE 
WATER TARIFF 

West Lakeland Utilities. Inc. 
NAME OF COMPANY 

FILED WITH 

FLORIDA PUBLIC SERVICE COMMISSION 



ORIGINAL SHEET NO. 1 .O 

WATER TARIFF 

West Lakeland Utilities, Inc. 
NAME OF COMPANY 

3900 S . Florida Brie nue 

Lakeland. Flo- 3813 

(ADDRESS OF COMPANY) 

(863) 648-4848 
(Business & Emergency Telephone Numbers) 

FILED WITH 

FLORIDA PUBLIC SERVICE COMMISSION 

R. Dennis Corbett 

ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 2.0 

WATER TARIFF 

TABLE OF CONTENTS 

Sheet Number 

Communities Served Listing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Description of Territory Served . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Index of 

Rates and Charges Schedules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Service Availability Policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Standard Forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Technical Terms and Abbreviations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Territory Authority . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

R. Dennis Corbett 
ISSUING OFFICER 

Presinent 
TITLE 



ORIGINAL SHEET NO. 3.0 

TERRITORY AUTHORITY 

CERTIFICATE NUMBER - 

COUNTY - 

COMMISSION ORDER(s) APPROVING TERRITORY SERVED - 

Order Number Date Issued Docket Number Filinq Twe 

(Continued to Sheet No. 3.1) 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 3.1 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

(Continued from Sheet No. 3.0) 

DESCRIPTION OF TERRITORY SERVED 

Beginning at the Southwest comer of  Section 14, Township 28 South, Range 24 East, run thence East along 
the South boundary of said Section 14 to the Southeast corner of the S.W. 114 of the S.W. 114 of said Section 
14, thence North to the Northwest comer of the South % of the S.E. 114 of the S.W. 1/4 of said Section 14, 
thence East to the Northeast comer of said South X of the S.E. 114 of the S.W. 1/4, thence South along the 
East boundary of the West X of said Section 14 and the East boundary of the West 3/1 of Section 23 of said 
Township and Range to the Southeast corner of the N.W. 1/4 of said Section 23. thence East to the Northeast 
corner of the West 1/4 of the S.E. 1/4 of said Section 23, thence south to the Southeast wrner of said West 
1/4 of the S.E. 1/4, thence West along the South boundary of said Section 23 to a point 220 feet West of the 
Southeast wmer of the S.W. 114 of said Section 23, thence North 1247.05 feet, West 100 feet, North 600 feet, 
West 180 feet, North 500 feet, West to the West boundary of the East % of the S.W. 114 of said Section 23, 
thence North along said West boundary of said East % of said S.W. 114 and along the West boundary of the 
S.E. 1/4 of the N.W. 1/4 of said Section 23 to the Northwest corner of said S.E. 114 of the N.W. 1/4, thence 
West along the South boundary of the N.W. 1/4 of the N.W. 1/4 of said Section 23 to the West boundary of said 
Section 23, thence North along said West boundary to the point of beginning, All i: Section 14 and 23. 
Township 28 South. Range 24 East. 

R. Oennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 4.0 

NAME OF COMPANY West Lakeland Utilities, IUC. 

WATER TARIFF 

COMMUNITIES SERVED LISTING 

County 
Name 

Rate 
Development Schedule($ 

Name Available Sheet No. 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 5.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

TECHNICAL TERMS AND ABBREVIATIONS 

1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

11 .o 

- The abbreviation for "Base Facility Charge" which is the minimum amount the Company may 
charge its Customers and is separate from the amount the Company bills its Customers for water 
consumption, 

"CERTIFICATE - A document issued by the Commission authorizing the Company to provide water 
service in a specific territory. 

"COMMISSION" - The shortened name for the Florida Public Service Commission. 

"COMMUNITIES SERVED - The group 01 Customers who receive water service from the Company 
and whose service location is within a specific area or locality that is uniquely separate from another. 

"COMPANY - The shortened name for the full name 01 the utility which is 

"CUSTOMER" -Any person, firm or corporation who has entered into an agreement to receive water 
service from the Company and who is liable tor the payment of that water service. 

"CUSTOMERS INSTALLATION" - All pipes, shut-offs, valves, fixtures and appliances or apparatus 01 
every kind and nature used in connection with or forming a part of the installation for rendering water 
service to the Customer's side of the Service Connection whether such installation is owned by the 
Customer or used by the Customer under lease or other agreement. 

'MAIN" - A pipe, conduit, or other lacility used to convey water service to individual service lines or 
through other mains. 

"RATE" - Amount which the Company may charge lor water service which is applied to the Customer's 
actual consumption. 

"RATE SCHEDULE -The rate(s) or charge(s) lor a particular classilication of service plus the several 
provisions necessary lor billing, including all special terms and conditions under which service shall be 
furnished at such rate or charge. 

"SERVICE" - As mentioned in this tariff and in agreement with Customers, "Service" shall be construed 
to include, in addition to all water service required by the Customer, the readiness and ability on the part 
of the Company to furnish water service to the Customer. Service shall conform to the standards set 
forth in Section 367.1 11 of the Florida Statutes. 

(Continued to Sheet No. 5.1) 

R. Dennis Corbet t  
ISSUING OFFICER 

PresirlP- t 
TITLE 



ORIGINAL SHEET NO. 5.1 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

(Continued from Sheet No. 5.0) 

12.0 "SERVICE CONNECTION" -The point where the Company's pipes or meters are connected with the 
pipes of the Customer. 

13.0 "SERVICE LINES -The pipes between the Company's Mains and the Service Connection and which 
includes all of the pipes, fittings and valves necessary to make the connection to the Customer's 
premises, excluding the meter. 

14.0 "TERRITORY - The geographical area described, if necessary, by metes and bounds but, in all cases, 
with township, range and section in a Certificate, which may be within or without the boundaries of an 
incorporated municipality and may include areas in more than one county. 

R. Dennis Corbett 
ISSUING OFFICER 

Preslrlen+ 
TITLE 



ORIGINAL SHEET NO . 6.0 

NAME OF COMPANY W- t -Utilities, Inc . 
WATER TARIFF 

INDEX OF RULES AND REGULATIONS 

AccesstoPremises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Adjustment of Bills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Adjustment of Bills for Meter Error ............................ 

All Water Through Meter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Application . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

ApplicationsbyAgents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Change of Customer's Installation . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Continuity of Service . . . . . . . . . . . . . .  ...................... 

Customer Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Delinquent Bills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Extensions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Filing of Contracts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

General Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Inspection of Customer's Installation .......................... 

Limitationof Use . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Meter Accuracy Requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Meters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Payment of Water and Wastewater Service 
Bills Concurrently . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Sheet 
Number: 

9.0 

10.0 

10.0 

10.0 

7.0 

7.0 

8.0 

8.0 

9.0 

7.0 

7.0 

10.0 

7.0 

9.0 

8.0 

10.0 

10.0 

10.0 

Rule 
Number: 

14.0 

22.0 

23.0 

21.0 

3.0 

4.0 

11.0 

9.0 

16.0 

8.0 

6.0 

25.0 

1.0 

13.0 

10.0 

24.0 

20.0 

18.0 

(Continued to Sheet No . 6.1) 

R . Dennis Gorbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 6.1 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

(Continued from Sheet No. 6.0) 

Policy Dispute . . . . . .  . . . . . . .  

Sheet 
Number: 

7.0 

Protection of Company's Property ............................ 8.0 

Refusal or Discontinuance of Service ......................... 7.0 

Right-of-way or Easements ................................. 9.0 

Termination of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9.0 

TypeandMaintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7.0 

Unauthorized Connections - Water ........................... 10.0 

Rule 
Number: 

2.0 

12.0 

5.0 

15.0 

17.0 

7.0 

19.0 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 7.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  ~ n c .  

WATER TARIFF 

1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

RULES AND REGULATIONS 

GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and 
applications and contracts of the Company and, in the absence of specific written agreement to the 
contrary, apply without modifications or change to each and every Customer to whom the Company 
renders water service. 

The Company shall provide water service to all Customers requiring such service within its Certificated 
territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, Florida Statutes. 

POLICY DISPUTE - Any dispute between the Company and the Customer or prospective Customer 
regarding the meaning or application of any provision of this tariff shall upon written request by either 
party be resolved by the Florida Public Service Commission. 

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, a signed application 
is required prior to the initiation of service. The Company shall provide each Applicant with a copy of 
the brochure entitled "Your Water and Wastewater Service," prepared by the Florida Public Service 
Commission. 

APPLICATIONS BY AGENTS - Applications for water service requested by firms, partnerships, 
associations, corporations, and others shall be rendered only by duly authorized parties or agents. 
REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue water 
service rendered under application made by any member or agent of a household, organization, or 
business in accordance with Rule 25-30.320, Florida Administrative Code. 

EXTENSIONS - Extensions will be made to the Compan)/s facilities in compliance with Commission 
Rules and Orders and the Companvs tariff. 

TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative Code, the 
Customer's pipes, apparatus and equipment shall be selected, installed, used and maintained in 
accordance with standard practice and shall conform with the Rules and Regulations of the Company 
and shall comply with all laws and governmental regulations applicable to same. The Company shall 
not be responsible for the maintenance and operation of the Customer's pipes and facilities. The 
Customer expressly agrees not to utilize any appliance or device which is not properly constructed, 
controlled and protected or which may adversely affect the water service. The Company reselves the 
right to discontinue or withhold water service to such apparatus or device. 

DELINQUENT BILLS - When it has been determined that a Customer is delinquent in paying any bill, 
water service may be discontinued after the Company has mailed or presented a written notice to the 
Customer in accordance with Rule 25-30.320, Florida Administrative Code. 

(Continued on Sheet No. 8.0) 

R. Dennis Corbet t  
ISSUING OFFICER 

Pres ident  
TITLE 



ORIGINAL SHEET NO. 8.0 

NAME OF COMPANY -t i l i t ies. Inc. 

WATER TARIFF 

(Continued from Sheet No. 7.0) 

9.0 

10.0 

11.0 

12.0 

CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the 
Company will at all times use reasonable diligence to provide continuous water service and, having 
used reasonable diligence, shall not be liable to the Customer for failure or interruption of continuous 
water service. 

If at any time the Company shall interrupt or discontinue its service. all Customers affected by said 
interruption or discontinuance shall be given not less than 24 hours written notice. 

LIMITATION OF USE - Water service purchased from the Company shall be used by the Customer 
only for the purposes specified in the application for water service. Water service shall be rendered to 
the Customer for the Customer's own use and the Customer shall not sell or otherwise dispose of such 
water service supplied by the Company. 

In no case shall a Customer, except with the written consent of the Company, extend his lines across 
a street, alley, lane, court, property line, avenue, or other way in order to furnish water service to the 
adjacent property through one meter even though such adjacent property may be owned by him. In 
case of such unauthorized extension, sale, or disposition of service, the Customer's water service will 
be subject to discontinuance until such unauthorized extension, remetering, sale or disposition of 
service is discontinued and full payment is made to the Company for water service rendered by the 
Company (calculated on proper classification and rate schedules) and until reimbursement is made in 
full to the Company for all extra expenses incurred for clerical work, testing, and inspections. (This 
shall not be construed as prohibiting a Customer from remetering.) 

CHANGE OF CUSTOMERS INSTALLATION - No changes or increases in the Customer's installation, 
which will materially affect the proper operation of the pipes, mains, or stations of the Company, shall 
be made without written consent of the Company. The Customer shall be liable for any charge resulting 
from a violation of this Rule. 

PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercise reasonable diligence to 
protect the Companqs property. If the Customer is found to have tampered with any Company property 
or refuses to correct any problems reported by the Company, service may be discontinued in 
accordance with Rule 25-30.320, Florida Administrative Code. 

In the event of any loss or damage to property of the Company caused by or arising out of 
carelessness, neglect, or misuse bythe Customer, the cost of making good such loss or repairing such 
damage shall be paid by the Customer. 

(Continued on Sheet No. 9.0) 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 9.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc.  

WATER TARIFF 

(Continued from Sheet No. 8.0) 

13.0 INSPECTION OF CUSTOMERS INSTALLATION - All Customer's water service installations or 
changes shall be inspected upon completion by a competent authority to ensure that the Customer's 
piping, equipment, and devices have been installed in accordance with accepted standard practice and 
local laws and governmental regulations. Where municipal or other governmental inspection is required 
by local rules and ordinances, the Company cannot render water service until such inspection has been 
made and a formal notice of approval from the inspecting authority has been received by the Company. 

Not withstanding the above, the Company reserves the right to inspect the Customer's installation prior 
to rendering water service, and from time to time thereafter, but assumes no responsibility whatsoever 
for any portion thereof. 

ACCESS TO PREMISES - In accordance with Rule 25-30.320(2)(f), Florida Administrative Code, the 
Customer shall provide the duly authorized agents of the Company access at all reasonable hours to 
its property. If reasonable access is not provided, service may be discontinued pursuant to the above 
rule. 

14.0 

15.0 RIGHT-OF-WAY OR EASEMENTS - The Customer shall grant or cause lo be granted to the Company, 
and without cost to the Company, all rights, easements, permits, and privileges which are necessary 
for the rendering of water service. 

CUSTOMER BILLING - Bills for water service will be rendered - Monthly, Bimonthly. or Quarterly - as 
slated in the rate schedule. 

16.0 

In accordance with Rule 25-30.335, Florida Administrative Code, the Company may not consider a 
Customer delinquent in paying his or her bill until the twenty-first day after the Company has mailed or 
presented the bill for payment. 

A municipal or county franchise tax levied upon a water or wastewater public Company shall not be 
incorporated into the rate for water or wastewater service but shall be shown as a separate item on the 
Companqs bills to its Customers in such municipality or county. 

If a Company utilizes the base facility and usage charge rate structure and does not have a 
Commission authorized vacation rate, the Company shall bill the Customer the base facility charge 
regardless of whether there is any usage. 

TERMINATION OF SERVICE - When a Customer wishes to terminate service on any premises where 
water service is supplied by the Company, the Company may require reasonable notice to the Company 
in accordance with Rule 25-30.325, Florida Administrative Code. 

17.0 

(Continued on Sheet No. 10.0) 

R. Dermis Corbet t  
ISSUING OFFICER 

Pres ident  
TITLE 



ORIGINAL SHEET NO. 10.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

(Continued from Sheet No. 9.0) 

18.0 

19.0 

20.0 

21 .o 

22.0 

23.0 

24.0 

25.0 

PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - In accordance with 
Rule 25-30.320(2)(g), Florida Administrative Code, when both water and wastewater service are 
provided by the Company, payment of any water service bill rendered by the Company to a Customer 
shall not be accepted by the Company without the simultaneous or concurrent payment of any 
wastewater service bill rendered by the Company. 

UNAUTHORIZED CONNECTIONS - WATER - Any unauthorized connections to the Customel's water 
service shall be subject to immediate discontinuance without notice, in accordance with Rule 25-30.320, 
Florida Administrative Code. 

METERS - All waier meters shall be furnished by and remain the properly of the Company and shall 
be accessible and subject to its control. in accordance with Rule 25-30.230, Florida Administrative 
Code. 

ALL WATER THROUGH METER ~ That portion of the Customer's installation for water service shall 
be so arranged to ensure that all water service shall pass through the meter. No temporary pipes, 
nipples or spaces are permitted and under no circumstances are connections allowed which may permit 
water to by-pass the meter or metering equipment. 

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of incorrect 
application of the rate schedule, incorrect reading of the meter, incorrect connection of the meter, or 
other similar reasons, the amount may be refunded or billed to the Customer as the case may be 
pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code. 

ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the Commission or 
by the Company, the accuracy of registration of the meter and its performance shall conform with Rule 
25-30.262. Florida Administrative Code and any adjustment of a bill due to a meter found to be in error 
as a result of any meter test performed whether for unauthorized use or for a meter found to be fast, 
slow, non-registering, or partially registering, shall conform with Rule 25-30.340, Florida Administrative 
Code. 

METER ACCURACY REQUIREMENTS - All meters used by the Company should conform to the 
provisions of Rule 25-30.262. Florida Administrative Code. 

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue 
Contract. or Special Contract or Agreement is entered into by the Company for the sale of its product 
or services in a manner not specifically covered by its Rules and Regulations or approved Rate 
Schedules, a copy of such contracts or agreements shall be filed with the Commission prior to its 
execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative Code. If such 
contracts or agreements are approved by the Commission, a conformed copy shall be placed on file 
with the Commission within 30 days of execution. 

R. D e n n i s  C o r b e t t  
ISSUING OFFICER 

Prer;ident 
TITLE 



ORIGINAL SHEET NO. 11 .O 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc .  

WATER TARIFF 

INDEX OF RATES AND CHARGES SCHEDULES 

Sheet Number 

Customer Deposits ................................... 14.0 

General Service, GS .................................. 12.0 

Meter Test Deposit .................................... 15.0 

Miscellaneous Service Charges . . . . . . . . . . . . . . . . . . . . . . . . .  16.0 

Residential Service, RS ................................ 13.0 

Service Availability Fees and Charges .................... 17.0 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 12.0 

. .  NAME OF COMPANY West Lakeland nt, 1 I ties, Inc. 

WATER TARIFF 

AVAILABILITY - 

APPLICABILITY - 

LIMITATIONS - 

BILLING PERIOD - 
E- 

GENERAL SERVICE 

RATE SCHEDULE GS 

W/A 
Available throughout the area sewed by the Company. 

For water service to all Customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

N/A 

N/A 

MINIMUM CHARGE - N/A 

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida 
Administrative Code, if a Customer is delinquent in paying the bill for water service, 
service may then be discontinued. 

EFFECTIVE DATE - N/A 
TYPE OF FILING - 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 13.0 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

RESIDENTIAL SERVICE 

RATE SCHEDULE RS 

AVAILABILITY - 
APPLICABILITY - 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
apartment units. 

LIMITATIONS - Subject to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD - 

E- New Rates Eave Been Approved. 

- See Docket No. 990937-SU: 

(a) Order No. PSC-00-1163-PAA-SU (enclosed); and 
(b) Order No. PSC-00-1297-CO-SU (enclosed). 

MINIMUM CHARGE - 

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida 
Administrative Code, if a Customer is delinquent in paying the bill for water service, 
service may then be discontinued. 

EFFECTIVE DATE - 
TYPE OF FILING - 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 14.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

CUSTOMER DEPOSITS 

N J A  - No Meters and No Deposi ts  

ESTABLISHMENT OF CREDIT - Before rendering water service, the Company may require an Applicant for 
service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer from 
complying with the Company's rules for prompt payment. Credit will be deemed so established if the Customer 
complies with the requirements of Rule 25-30.31 1 ,  Florida Administrative Code. 

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size: 

Residential General Service 

5lV x 314" 
I" 

1 112" 
Over 2" 

ADDITIONAL DEPOSIT - Under Rule 25-30.31 l(7). Florida Administrative Code, the Company may require a 
new deposit, where previously waked or returned, or an additional deposit in order to secure payment of currenl 
bills provided. 

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rules 
25-30.31 l(4) and (4a). The Company will pay or credit accrued interest lo the Customers account during the 
month of each year. 

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory payment record and has 
had continuous service for a period of 23 months. the Company shall refund the Customer's deposit provided 
the Customer has met the requirements of Rule 25-30.31 1(5), Florida Administrative Code. The Company may 
hold the deposit of a non-residential Customer after a continuous service period of 23 months and shall pay 
interest on the non-residential Customer's deposit pursuant to Rules 25-30.31 l(4) and (5), Florida Administrative 
Code. 

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in less than 23 months. 

EFFECTIVE DATE. 

TYPE OF FILING 

R. Dennis Corbet t  
ISSUING OFFICER 

Pres ident  
TITLE 



ORIGINAL SHEET NO. 15.0 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

METER TEST DEPOSIT 

N/A - No Bfeters 
METER BENCH TEST REQUEST - If any Customer requests a bench test of his or her water meter, in 
accordance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit to defray the 
cost of testing: such deposit shall not exceed the schedule of fees found in Rule 25-30.266, Florida Administrative 
Code. 

METER SIZE FEE 
510 x 314" $20.00 

2 and over Actual Cost 
1"  and 1 1/2" $25.00 

REFUND OF METER BENCH TEST DEPOSIT - The Company may refund the meter bench test deposit in 
accordance with Rule 25-30.266, Florida Administrative Code. 

METER FIELD TEST REQUEST - A Customer may request a no-charge field test of the accuracy of a meter in 
accordance with Rule 25-30.266, Florida Administrative Code. 

EFFECTIVE DATE - 

TYPE OF FILING - 

R- Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 16.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms stated 
herein. If both water and wastewater services are provided, only a single charge is appropriate unless 
circumstances beyond the control of the Company requires multiple actions. 

INITIAL CONNECTION - This charge may be levied for service initiation at a location where 
service did not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new 
Customer account at a previously served location or reconnection of service subsequent to 
a Customer requested disconnection. 

VIOLATION RECONNECTION -This charge may be levied prior to reconnection of an existing 
Customer after disconnection of service for cause according to Rule 25-30.320(2), Florida 
Administrative Code, including a delinquency in bill payment. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may be levied 
when a service representative visits a premises for the purpose of discontinuing service for 
nonpayment of a due and collectible bill and does not discontinue service because the 
Customer pays the service representative or otherwise makes satisfactory arrangements to 
pay the bill. 

Schedule of Miscellaneous Service Charqes 

Initial Connection Fee $ 15.00 

Normal Reconnection Fee $ 15.00 

Violation Reconnection Fee 

Premises Visit Fee 
(in lieu of disconnection) 

$ xmmx Actual  cost (1) 

5 10.00 

(1) Ac tua l  Cost i s  equal  t o  t h e  t o t a l  c o s t  i n c u r r e d  for serv ices.  

EFFECTIVE DATE - 

TYPE OF FILING - 

R. Dennis Corbet t  
ISSUING OFFICER 

Pres ident  
TITLE 



ORIGINAL SHEET NO. 17.0 
NAME OF COMPANY W e s t t i l i t i e s ,  Iac. 
WATER TARIFF 

SERVICE AVAILABILITY FEES AND CHARGES 
N/A - No Meters - Flat, One Time Ta Fee: $880.00. ,. 

Eefer to Service Avallablllty Policy 
Description Amount Sheet No.lRule No. 
Back-Flow Preventor Installation Fee 

5 510x314" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1 112 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Over2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

510 x 314" metered service ........................ 
1 " metered service ........................ 
1 112" metered service ........................ 
2 metered service ........................ 

Over 2 metered service ........................ 

- 

Customer Connection (Tawin) Charae 

Guaranteed Revenue Charae 
With Prepayment of Service Availability Charges: 

Residential-per ERClmonth L G P D )  . . . . . . . . . . . . . . . . . .  
All others-per gallodrnonth . . . . . . . . . . . . . . . . . . . . . . . . . .  

All others-per gallodmonth .......................... 
Inspection Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5' 

. . . . . . . . . .  5 
All others-per gallon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 

Residential-per lot (-foot frontage) . . . . . . . . . . . . . . . . . . .  5 
All others-per front foot ............................. 5 

5IWx314" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
1" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
1 1 P  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 

Over2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5' 
Plan Review Charae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5' 

Residential-per ERC L G P D )  ........................ 5 
All others-Der aallon ................................ 5 

5 
$ 

Without Prepayment of Service Availability Charges: 
Residential-per ERClmonth L G P D )  . . . . . . . . . . . . . . . . . .  

- 

or 

Meter Installation Fee 

Plant Capacitv Charae 

Main Extension Charae 
Residential-Der ERC ( GPD) 

Svstern CaDacitv'Charae 
Residential-per ERC L G P D )  ..................... 
All others-per gallon ................................ 

'Actual Cost is equal to the total cost incurred for services rendered 

EFFECTIVE DATE - 
TYPE OF FILING - 

5 
5 
5 
$' 

5 
5 
5 
5 
5' 

5 
5 

5 
5 _. 

R. Dennis Corbett 
ISSUING OFFICER 
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ORIGINAL SHEET NO. 18.0 

NAME 

WATER TARIFF 

COMPANY West Lakeland U t i l i t i e s ,  Itlc. 

DescriDtion 

APPLICATION FOR METER INSTALLATION . . . . . . . . .  

APPLICATION FOR WATER SERVICE . . . . . . . . . . . . . .  

COPY OF CUSTOMERS BILL ..................... 

CUSTOMERS GUARANTEE DEPOSIT RECEIPT . . . . .  

INDEX OF STANDARD FORMS 

Sheet No. 

21 .o 

20.0 

22.0 

19.0 

R. Dennis Corbett 
ISSUING OFFICER 

TITLE 



ORIGINAL SHEET NO. 19.0 

NAME OF COMPANY West Lakeland Utilities. Inc. 

WATER TARIFF 

CUSTOMERS GUARANTEE DEPOSIT RECEIPT 

R, Dennis Corbett 
ISSUING OFFICER 

TITLE 



ORIGINAL SHEET NO. 20.0 

NAME OFCOMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

APPLICATION FOR WATER SERVICE 

-- t 
ISSUING OFFICER - 

TITLE 



NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc .  
ORIGINAL SHEET NO. 20.0 

WATER TARIFF 
Sample Application Form 

Name Telephone Number 

Billing Address 

City State Zip 

Service Address 

City State Zip 

Date service should begin 

Service requested: 

By signing this agreement, the Customer agrees to the following: 

Water -Wastewater - Both __ 

1. 

2. 

3. 

4. 

5. 

The Company shall not be responsible for the maintenance and operation of the Customer's pipes and 
facilities. The Customer agrees not to utilize any appliance or device which is not properly constructed, 
controlled and protected or which may adversely affect the water service; the Company reserves the right 
to discontinue or withhold water service to such apparatus or device. 

The Company may refuse or discontinue water sewice rendered under application made by any member 
or agent of a household, organization, or business for any of the reasons contained in Rule 25-30.320, 
Florida Administrative Code. Any unauthorized connections to the Customefs water service shall be 
subject to immediate discontinuance without notice, in accordance with Rule 25-30.320, Florida 
Administrative Code. 

The Customer agrees to abide by all existing Company Rules and Regulations as contained in the tariff. 
In addition, the Customer has received from the Company a copy of the brochure "Your Water and 
Wastewater Service" produced by the Forida Public Service Commission. 

Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate schedule. 
Bills must be paid within 20 days of mailing bills. If payment is not made after five working days written 
notice, service may be discontinued. 

When a Customer wishes to terminate service on any premises where water and/or wastewater service 
is supplied by the Company, the Company may require (oral, written) notice within - days prior to the 
date the Customer desires to terminate service. 

Signature 

Date 

R. Dennis Corbett 
ISSUING OFFICER 

Pregident 
TITLE 



ORIGINAL SHEET NO. 21 .O 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

APPLICATION FOR METER INSTALLATION 

ISSUING OFFICER 

PresilP t 
TITLE 



ORIGINAL SHEET NO. 22.0 

NAME OF COMPANY W e s t  Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

COPY OF CUSTOMERS BILL 

R. Dennis Corbett 
ISSUING OFFICER 

TITLE 



ORIGINAL SHEET NO. 23.0 

NAME OF COMPANY m-llnrttilities, Inc. 

WATER TARIFF 

INDEX OF SERVICE AVAILABILITY 

Description Sheet Number Rule Number 

Acceptance of Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Availability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Construction of Oversized Facilities ......................... 
Customer Connection (Tap-in) ............................. 

Customer Installation (Customer Maintained Lines) . . . . . . . . . . . .  
Cost Records and "As-Built'' Plans . . . . . . . . . . . . . . . . . . . . . . . . . .  
Design by Independent Engineers . . . . . . . . . . . . . . . . . . . . . . . . . .  
Developer Agreements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Easements and Rights-of-way . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Extensions Outside Certificated Territory ..................... 
General Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Inspections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Obligations of Developer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Obligations of Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Off-Site Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
On-Site Facllltles ....................................... 

RefundableAdvances ................................... 

... 

Schedule of Fees and Charges ............................ Go to Sheet No. 17.0 

System Design and Construction . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Table of Daily Flows . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Transfer of Contributed Property - Bills of Sale . . . . . . . . . . . . . . . .  

R. D e n n i s  C o r b e t t  
ISSUING OFFICER 

P r e s i d e n t  
TITLE 



ORIGINAL SHEET NO. 23.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc.  

WATER TARIFF 

INDEX OF SERVICE AVAILABILITY 

Description Sheet Number 

Schedule of Fees and Charges . . , . . . . , , . . , , . . . . . 
Service Availability Policy . . . . . . . . . . . . . . . . . . . . . . 

Go to Sheet No. 17.0 
24.0 

R. Dennis Corbett 
ISSUING OFFICER 
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ORIGINAL SHEET NO. 24.0 

NAME OF COMPANY --Utilities, Inc. 

WATER TARIFF 

SERVICE AVAILABILITY POLICY 

R. Dennis Corbett 
ISSUING OFFICER 
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TITLE 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for staff- 
assisted rate case in Polk 
County by ABCA, Inc. 

DOCKET NO. 990937-SU 
ORDER NO. PSC-00-1163-PAA-SU 
ISSUED: June 26, 2000 

The following Commissioners participated in the disposition of 
this matter: 

JOE GARCIA, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 
LILA A.  JABER 
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ATTACHMENT A . . . . . . . . . . . . . . . . . . . . . . . .  37 

ATTACHMENT B . . . . . . . . . . . . . . . . . . . . . . . .  38 

ORDER GRANTING TEMPORARY RATES IN THE EVENT OF PROTEST 
AND DENYING TO INITIATE SHOW CAUSE PROCEEDINGS 

AND NOTICE OF PROPOSED AGENCY ACTION 
ORDER GRANTING INCREASED WASTEWATER RATES AND CHARGES 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the actions discussed herein, except for the 
decision not to initiate show cause proceedings, and the granting 
of temporary rates in the event of protest, are preliminary in 
nature and will become final unless a person whose interests are 
substantially affected files a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code. 

BACKGROUND 

ABCA, Inc. (ABCA or utility) is a Class C wastewater utility 
located in Polk County. The utility provides wastewater service to 
approximately 262 residential customers and two general service 
customers. The utility, previously known as Village Lakeland, has 
been providing service to customers in Polk County since 1972. On 
January 9, 1990, the Polk County Commission granted a franchise to 
Ameribanc Investors Group (Ameribanc) for a system known as Village 
Lakeland. Later, Ameribanc's wastewater system was acquired by 
First Union Corporation (First Union) through merger and 
foreclosure procedures. ABCA, which is the current name of the 
utility, is a wholly-owned subsidiary of First Union. Polk County 
came under our jurisdiction on July 11, 1996. By Order No. PSC-98- 
0752-FOF-SU, issued June 1, 1998, in Docket No. 971531-SU, we 
granted the utility its grandfather Certificate No. 515-S for 
wastewater. 

ABCA is located in a water use caution area (WUCA). The 
Southwest Florida Water Management District (SWFWMD) declared 
portions of Polk and Highlands Counties a WUCA in 1989. All of 
ABCA's wastewater customers receive their water service from the 
City of Lakeland. 

On July 19, 1999, the utility filed an application for a staff 
assisted rate case (SARC) and paid the appropriate filing fee. We 
selected a historical test year ended June 30, 1999. We have 
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audited the utility's records for compliance with Commission rules 
and orders and determined the components necessary for rate 
setting. Our staff engineer has also conducted a field 
investigation of the utility's plant and service area. A review of 
the utility's operation expenses, maps, files and rate application 
was also performed to obtain information about the physical plant 
operating costs. On October 19, 1999, the utility requested a 90-  
day extension of the statutory 15-month limitation on the SARC to 
allow additional time to compile financial information necessary 
for the rate case and deliver it from out of state- 

On April 19, 2000, a customer meeting was held near the 
utility's service area to allow customers the opportunity to 
address the utility's application for a rate increase. Thirty-four 
customers attended the meeting. Two representatives from the 
utility were also present. The major concerns from the customers 
were the utility's billing practice and the collection of past due 
amounts . Some customers also expressed that the proposed 
percentage increase is too high. 

DUALITY OF SERVICE 

The quality of service issues are derived from an evaluation 
of three separate components of wastewater utility operations: 

(1) Quality of Utility's Product (compliance with standards) 
( 2 )  Operational Conditions of Utility's Plant or Facility 
(3) Customer Satisfaction with services rendered 

Oualitv of Utilitv's Product: In -Polk County, the wastewater 
program is regulated by the Southwest Florida District of the 
Florida Department of Environmental Protection (DEP or the 
Department). The product of a wastewater treatment plant is 
determined by the results of required testing and analysis of the 
wastewater. According to the DEP, the utility currently is up to 
date with all of its testing requirements, and the results of 
those tests are satisfactory. By all indications the utility is 
properly treating its effluent and the quality of the product is 
satisfactory. 

ODerational Conditions at the Plant: The quality of the utility's 
plant-in-service is generally reflected in lab tests of the 
effluent. In this case, the DEP finds the quality of the utility's 
effluent being discharged as satisfactory, and there are no 
outstanding citations against the utility for plant-in-service 
violations. DEP has indicated the utility maintains the plant in 
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compliance with DEP standards and responds quickly when 
deficiencies are found. 

Customer Satisfaction: A customer meeting was held April 19, 2000 
at 6 : O O  P.M. in the Lakeland City Commission Chamber. The meeting 
was attended by thirty-four customers and lasted approximately an 
hour. There were no service related complaints. There were 
concerns and complaints as to the company's billing practices and 
the collection of past due amounts. 

One customer also expressed that the club house has a swimming 
pool. Since the water from the swimming pool does not go into the 
wastewater system, the club house should not be charged for the 
water used for the swimming pool. We contacted the City of 
Lakeland which provides the water service. The City of Lakeland 
said that the club house can request to install a separate meter 
for the swimming pool to separate the water usage for the swimming 
pool from the water usage for the club house. 

USED AND USEFUL 

Wastewater Treatment Plant: The capacity of the wastewater 
treatment plant is permitted at 70,000 gallons per day using the 
three month average daily flow method (TMADF). The average daily 
flow for the months of January 1999, February 1999, and March 1999 
exceeded the plant's capacity. It is believed that the primary 
causes of these excess flows are infiltration and inflow. 

By the approved formula method, used as an indicator of used 
and useful plant, the utility is considered 100% used and useful as 
indicated by Attachment A. Therefore, we find that the wastewater 
treatment plant be considered 100% used and useful. 

Wastewater Collection Svstem: Collection mains in the ABCA service 
area are available to 333 platted lots, by count. The average 
number of connections for the test year was 256 connections. The 
formula approach indicates the collection system is 87% used and 
useful as indicated by Attachment 0. Therefore, we find that the 
collection system be considered 87% used and useful. 

Excessive Inflow And Infiltration (I&I): ABCA has an infiltration 
and inflow that is within acceptable amounts on an annual average 
basis. The short periods of excessive infiltration and inflow are 
caused by the water level in Pelican Lake, and its close proximity 
to two lift stations. The infiltration and inflow, although large 
at times, is short in duration. Therefore, no adjustments in 
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purchased power or chemicals are necessary. 

RATE BASE 

Those adjustments which are self-explanatory or which are 
essentially mechanical in nature are reflected on those schedules 
without further discussion in the body of this Order. The major 
adjustments are discussed below. 

On July 19, 1999, the utility filed the application for this 
SARC. Rate base has never been established for this utility by 
this Commission. The appropriate components of ABCA's rate base 
include depreciable utility plant-in-senice, land, non-used and 
useful plant, contributions in aid of construction (CIAC), 
accumulated depreciation, accumulated amortization of CIAC, 
accumulated amortization of non-used and useful plant, and a 
working capital allowance. 

Utilitv Plant in Service (UPIS): Following our practice, an 
original cost study was conducted to determine the plant value for 
this rate case. The plant value determined by the original cost 
study was $212,779 as of December 31, 1972. From 1973 to June 30, 
1999, the utility had additions in plant value of $21,678. 
Therefore, the plant value as of June 30, 1999, is $234,457. 

The utility requested an allowance €or pro forma plant 
improvement costs. The average pro forma plant improvement costs 
are: $1,600 €or elevating manholes, $3,600 for rebuilding the main 
lift station, $250 for replacing tank cover, and $772 for relining 
spray field, for a total of $6,222, Therefore, UPIS shall be 
increased by $6,222. However, UPIS shall be decreased by $1,268 to 
reflect the averaging adjustment. The test year balance for this 
account is $239,411. 

Land: Based on Polk County's record, the utility owns the land on 
which its assets are located. Based on the warranty deed dated 
February 21, 1972, when the land was first devoted to public 
service, the land value was $58,137. A n  original cost study was 
performed using available maps, records on file, and visible 
facility noted in the field investigation. The original cost study 
determined that the utility has additional land of $356 and 
polishing ponds of $1,234. The utility did not record any land 
value on its books. This account has been increased by $59,727 to 
reflect land value as determined by the original cost study. 

Non-Used and Useful Plant (Net of Accumulated Deoreciation): As 
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discussed above, the utility's wastewater treatment plant is 100% 
used and useful; the utility's collection system is 87% used and 
useful. The utility did not record any non-used and useful plant 
on its books. Therefore, an adjustment of $15,460 is made to 
utility plant to reflect the average non-used and useful plant. 

The utility did not record any accumulated depreciation for 
the non-used and useful plant on its books. We calculated average 
accumulated depreciation for non-used and useful plant of $10,697 
as of June 30, 1999. This account has been adjusted by a total of 
$10,697 to reflect average accumulated depreciation for non-used 
and useful plant as of the end of the test year. 

Therefore, non-used and useful plant (net of accumulated 
depreciation) for the test year is $4,763. 

Contributions in Aid of Construction (CIAC) : The utility did not 
record any CIAC on its books. On June 26, 1990, Polk County 
approved a residential and commercial sewer connection fee of $880 
for each equivalent residential connection (ERC) as of May 29, 
1990. Records indicated that prior to that date, the utility was 
collecting $600 per ERC. Audit Exception No. 4 states that the 
utility collected service availability charges totaling $163,400 as 
of June 30, 1999. An averaging adjustment of $6,160 has been made 
to reflect average CIAC of $157,240 as of the end of the test year. 

Accumulated DeDreCiatiOn: The utility did not record any 
accumulated depreciation on its books. We calculated depreciation 
using the prescribed rates in Rule 25-30.140, Florida 
Administrative Code. Calculated accumulated depreciation is 
$187,967 as of June 30, 1999. Accumulated depreciation on pro 
forma plant is $342. The averaging adjustment is $2,583. The 
calculated accumulated depreciation is $185,726 as of the end of 
the test year. 

Accumulated Amortization of CIAC: The utility did not record any 
accumulated amortization of CIAC on its books. Amortization Of 
CIAC has been calculated using the composite depreciation rate. 
The calculated amortization of CIAC is $75,265 as of June 30, 1999. 
The averaging adjustment is $1,523. The average accumulated 
amortization of CIAC is $73,742 as of the end of the test year. 

Workinq CaDital Allowance: Consistent with Rule 25-30.433(2), 
Florida Administrative Code, the one-eighth of operation and 
maintenance expense formula approach shall be used for calculating 
working capital allowance. Applying that formula, a working 
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capital allowance of $6,241 (based on O&M of $49,925), is 
appropriate. 

Rate Base Summary: Based on the foregoing, the appropriate average 
test year rate base for the utility shall be $31,392. Rate base is 
shown on Schedule No. 1, and adjustments are shown on Schedule No. 
1-A. 

COST OF CAPITAL 

Based on the audit, the utility has no debt nor customer 
deposits associated with the operation. Therefore, the utility's 
capital structure is considered 100% equity. The amount of the 
utility's capital can not be determined. Therefore, the utility's 
capital balance is reconciled directly with the approved rate base. 
Using the current leverage formula approved by Order No. Psc-99- 
1224-PAA-WS, issued June 21, 1999, in Docket No. 990006-WS, the 
rate of return on common equity is 8.93% with a range of 7.93% - 
9.93%. 

Since the utility's capital structure is 100% equity, applying 
the weighted average method to the total capital structure yields 
an overall rate of return of 8.93% with a range of 7.93% - 9.93%' 
which is the same as the return on equity. The company's test year 
capital structure balance has been adjusted to match the total of 
the approved rate base. 

The utility's return on equity and overall rate of return are 
shown on Schedule No. 2 .  

NET OPERATING INCOME 

During the test year, the utility recorded revenues of $48,974 
for its wastewater operations. This amount included money received 
for new customer connections and streetlight service. The new 
customer connection fees were improperly placed in the revenue 
account. The new customer connection fees shall be classified as 
CIAC. The revenues from streetlights are non-utility related 
revenues, and shall be excluded from the utility's wastewater 
operation revenues. 

The utility's tariff currently authorizes flat rates of $10.25 
per month for its wastewater services. At the end of the test 
year, the utility's customer base included approximately 262 
residential customers. Per Audit Exception No. 5, our staff 
auditors examined the billing registers and calculated the actual 
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test year revenues from residential customers to be $31,498. 
Therefore, the test revenue is decreased by $17,475. 

The utility also has two general service customers, which are 
two club houses located in the service area. The utility did not 
bill these two general service customers for the wastewater 
services for the test year. We calculated the annualized revenues 
from the two general service customers based on a flat rate of 
$10.25 per month, which results in $246 annually. Therefore, test 
year revenue is increased by $246 to reflect the proper annualized 
revenues from all customers for the test year. 

Our calculated total test year revenues are $31,744. 

Test year revenues are shown on Schedule No. 3 and adjustments 
are shown on Schedule No. 3-A. 

ADJUSTMENTS TO O&M EXPENSES 

The utility recorded operating expenses of $37,048 for the 
test year. The utility's recorded expenses include operation and 
maintenance ( O M )  expense only. We adjusted operating expenses to 
include the appropriate annual amounts for O&M expenses, 
depreciation expense (net of related amortization of CIAC and non- 
used and useful plant), and taxes other than income. The utility's 
test year operating expenses have been reviewed, and invoices and 
other supporting documentation have been examined. Adjustments 
have been made to reflect unrecorded test year expenses and to 
reflect allowances for plant operations on a going forward basis. 

Operation and Maintenance ExDenses(0 & M) : The utility recorded 
$37,048 to 0 & M expenses during the test year. A summary of 
adjustments that were made to the utility's recorded expenses 
follows: 

(701) Salaries and Wases - EmDlovees - The utility recorded 
employee salaries and wages of $7,200 in the test year for the 
utility's manager. This position is contracted by the utility at 
$600 per month to manage the facilitates. The duties include: 
cooperate with all state agencies regarding regulation; hire 
personnel for regular, special and emergency maintenance of the 
system; perform connections and disconnections; and be on call 24 
hours a day, 7 days a week for emergencies. Since the utility does 
not pay any employer's portion of the FICA taxes, this person shall 
be treated as an independent contractor, instead of an utility 
employee. Therefore, this account is reduced to zero, and the 
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$7,200 is reclassified into Account No. 736 - Contractual Services- 
Other. 

(711) Sludse Removal - The utility recorded sludge removal expense 
of $1,500 for the test year. Our staff engineer estimated that 
this plant requires sludge removal from the digester on a monthly 
cycle and each lift station on a yearly cycle. The utility has 
three lift stations. At a cost of $300 for each digester clean out 
and $200 for each lift station clean out, we find $4,200 per year 
($300 x 12 mos. + $200 x 3 Lift Station) to be reasonable. We made 
an adjustment of $2,700 to reflect the proper annual allowance for 
sludge removal for a utility of this size. A sludge removal 
expense of $4,200 for the test year is appropriate. 

(715) Purchased Power - The utility recorded purchased power 
expense of $13,088 during the test year. We made an adjustment of 
($2,028) to remove the non-utility related purchased power expense, 
a positive adjustment of $3,215 to reflect the proper annual 
allowance for purchased power expense for a utility of this size. 
A purchased power expense of $14,275 for the test year is 
appropriate. 

(718) Chemicals - The utility recorded chemical expenses of $750 
for the test year. We increased the expense by $90 to reflect the 
proper annual allowance for chemical expense for a utility of this 
size. A chemical expense of $840 for the test year based on the 
records of the utility is appropriate. 

(720) Materials and SuDDlies - The utility recorded materials and 
supplies expenses of $82 for the test year. We made an adjustment 
of $113 to reclassify the expense of purchasing belts for blowers, 
a negative adjustment of ($12) to reclassify P.O.  Box rental fee to 
Account No. 775 - Miscellaneous Expense, a negative adjustment Of 
($70) to reclassify computer entry expense to Account No. 731 - 
Contractual Services-Professional. We find that a materials and 
supplies expense of $113 for the test year is appropriate. 

(730) Contractual Services-Billinq - In the process of this rate 
case application, we became aware that the utility was not billing 
the customers according to the Commission's rules. Currently the 
utility is authorized to charge a flat rate of $10.25 per month for 
the wastewater services provided. This charge is stated in the 
community handbook and in the new customer welcome letter. The 
utility did not send out monthly bills. Pursuant to Rule 25- 
30.335(1), Florida Administrative Code 
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a utility shall render bills to customers at regular 
intervals, and each bill shall indicate: the billing 
period covered; the applicable rate schedule; beginning 
and ending meter reading; the amount of the bill; the 
delinquent date or the date after which the bill becomes 
past due; and the authorized late payment charge. 

The utility has begun to bill its customers on a monthly basis 
since January, 2000. 

We are approving a base facility and gallonage charge rate 
structure. The utility only provides wastewater service. The 
water service is provided to the customers by the City of Lakeland. 
In the customer meeting held April 19, 2000, the customers 
expressed that they would prefer the City of Lakeland do the 
monthly billing, so that they receive only one bill for both water 
and wastewater services. We also received written comments from 
the customers after the customer meeting in support of the option 
that the City of Lakeland provide billing service. 

Based on the written proposal between the utility and the City 
of Lakeland, the City of Lakeland will charge the utility a $500 
initial set-up fee and a $0.85 per customer per month handling fee 
for the billing service. The $500 non-recurring initial set-up fee 
is amortized over five years pursuant to Rule 25-30.433 (a), Florida 
Administrative Code. The handling fee is $2,693 annually. 
Therefore, a billing expense of $2,793 for the test year is 
appropriate. 

(731) Contractual Services-Professional - The utility did not 
record any expense in this account for the test year. We made an 
adjustment of $70 to reclassify computer entry expense from Account 
No. 720 - Material and Supplies, an adjustment of $5,400 to 
reclassify engineering' cost from Account No. 736 - Contractual 
Service-Other, an adjustment of $1,775 to reflect annual accounting 
expense for the services provided by an outside CPA firm. We find 
a Contractual Services-Professional expense of $7,245 for the test 
year is appropriate. 

(735) Contractual Services-Other - The utility recorded $6,642 in 
this account. This account has been decreased by: $5,400 to 
reclassify the engineering cost to Account No. 731 - Contractual 
Services-Professional, $491 to Account No. 186 to reclassify non- 
recurring repair expense that is amortized over five years, $750 to 
remove non-utility expense. 
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The utility recorded $2,329 of repairs performed by a 
contracted person in Account No. 775 - Miscellaneous Expense. This 
amount is reclassified into this account. This account is also 
increased by: $212 to reflect amortization of the non-recurring 
repair cost over five years in accordance with Rule 25-30.433(8), 
Florida Administrative Code; $140 to reflect other contractual 
service expense for repairing blower motor that was not recorded by 
the utility. 

The utility recorded $7,200 in the Employee Salaries and Wages 
account for the contracted utility manager position. As addressed 
earlier, we find that the amount is reasonable for the duties. 
However, this position shall be considered an independent 
contractor. Therefore, Contractual Service Other account has been 
increased by $7,200 to reclassify the amount from Account No. 701 - 
Employee Salaries and Wages. 

The utility originally requested an allowance of $9,360 ($12 
x 65 hours/month x 12 months) for the office manager position. The 
duties included: mailing bills, posting bills to customer accounts, 
making deposit of monthly service fee and CIAC money to bank 
account, entering data into register and bank reconciliation, 
making any correspondence with customers, vendors, or agencies, 
paying vendors, filing, and general office duties. The allowance 
that the utility requested is $12 per hour at 65 hours per month. 

Since some of the billing duties of the office manager will be 
eliminated when the City of Lakeland provides the billing services, 
the utility requested to reduce the allowance for the office 
manager to $5,400. We find that the.amount is reasonable for the 
duties, and the position shall be considered an independent 
contractor since the utility is not responsible for social security 
and Medicare taxes. Therefore, Contractual Services Other account 
is increased by $5,400 to reflect the allowance for this position. 

The utility requested $6,300 for implementing a TV and 
grouting program to reduce inflow and infiltration, and $4,500 for 
locating unmapped lines. These are non-recurring O&M activities 
that are going to be performed by contracted personnel. Therefore, 
in accordance with Rule 25-30.433(8), Florida Administrative Code, 
this account is increased by $2,160 for the non-recurring pro forma 
costs amortized over five years. 

The total adjustment in this account is $10,801. The 
Contractual Services-Other for the test year is $17,443. 
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(750) TransDortation ExDense - The utility did not record any 
transportation expense for the test year. The utility's manager 
uses his personal vehicle for utility business. It is estimated 
that 1,000 miles annually is a reasonable travel allowance. The 
standard reimbursement of 29 cents per mile used by the State of 
Florida is considered prudent. This expense has been increased by 
$290 (1,000 miles x $0.29) to reflect the allowance. An annual 
transportation expense of $290 for the test year is appropriate. 

(765) Resulatorv Commission Expense - The utility recorded no 
regulatory commission expense for  the test year. This expense has 
been increased by $250 to reflect the SARC filing fee of $1,000 
amortized over four years as required by Section 367.0816, Florida 
Statutes. 

(775) Miscellaneous ExDense - The utility recorded $6,598 in this 
account. This account has been decreased by: ($113) to reclassify 
the expense of purchasing belts for the blowers to Account No. 720 
- Materials and Supplies; ($2,329) to reclassify other contractual 
services expense to Account No. 736 - Contractual Services-Other; 
($800) to amortize the DEP operating permit fee over five years; 
($2,536) to capitalize plant improvement cost to Account No. 361 - 
Collection Sewers; ($360) to remove non-utility related expense. 

The utility's manager uses a cellular phone that allows him to 
be on call 24 hours a day. The basic service charge is $60 per 
month. The monthly bill for the phone calls averaged $8. The 
total monthly cost is approximately $68 for the cellular phone. 
This account has been increased by $816 to reflect an annual 
allowance for the cellular phone. 

This account is also increased by $12 to reclassify P.O. Box 
rental fee from Account No. 720 - Materials and Supplies. 

The total adjustment in this account is a decrease of 
($5,311) . The approved miscellaneous expense in the test year is 
$1,287. 

Oneration and Maintenance ExDenses(0 & M) Summarv: Total O&M 
adjustments are an increase of $12,876. We hereby approve O&M 
expenses of $49,925. O&M expenses are shown on Schedule No. 3-8. 

DeDreCiatiOn EXDenSe (Net of Amortization of CIAC and Non-used and 
Useful): The utility recorded no depreciation expense on its books 
for the test year. We calculated test year depreciation expense 
using the rates prescribed in Rule 25-30.140, Florida 
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Administrative Code. Test year depreciation expense is $5,225. 
Test year amortization of CIAC is $3,046. Test year non-used and 
useful depreciation is $436. Therefore, net depreciation expense 
is $1,743. 

Taxes Other Than Income Taxes: The utility recorded no taxes other 
than income for the test year. We made adjustments of: $3,252 to 
reflect unrecorded property taxes; and $1,428 to reflect unrecorded 
regulatory assessment fees. The total adjustment is an increase of 
$4,681. 

ODeratina Revenues: Revenues have been increased by $28,699 to 
$60,443 to reflect the increase in revenue required to cover 
expenses and allow the utility the opportunity to earn the approved 
rate of return on investment. 

Taxes Other Than Income Taxes: This expense has been increased by 
$1,291 to reflect our regulatory assessment fee of 4.5% on the 
approved increase in revenue. 

Income Taxes: ABCA is wholly owned by First Union, which files a 
consolidated tax return. Based on our calculation, the utility had 
an operating loss of $24,604 for the test year. Based on the 
utility's loss carryforward position, the utility will not incur 
any income tax liabilities. Therefore, no income tax expense for 
the utility is appropriate. 

ODeratins ExDenses Summary: The application of our adjustments to 
the utility's test year operating expenses results in operating 
expenses of $57,640. 

Operating expenses are shown on Schedule No. 3. Adjustments 
are shown on Schedule No. 3-A. 

REVENUE REOUIREMENT 

The utility shall be allowed an annual increase in revenue of 
$28,699 (90.41%). This will allow the utility the opportunity to 
recover its expenses and earn 8.93% return on its investment. The 
calculations are as follows: 



ORDER NO. . PSC-00-1163-PAA-SU 
DOCKET NO. 990937-SU 
PAGE 14 

Wastewater 

Adjusted Rate Base $ 31,392 
Rate of Return x .0893 
Return on Investment $ 2,803 
Adjusted Operation Expenses 49,925 
Depreciation Expense (Net) 1,743 
Taxes Other Than Income Taxes 5,972 

Revenue Requirement $ 60,443 

Annual Revenue Increase $ 28,699 
Percentage Increase/(Decrease) 90.41% 

The revenue requirement and resulting annual increase are 
shown on Schedule No. 3. 

RATES AND RATE STRUCTURE 

During the test year ending June 30, 1999, ABCA provided 
wastewater service to approximately 262 residential and two general 
service customers. The utility's facilities consist of one 
wastewater treatment plant and one wastewater collection system. 
ABCA is located in a water use caution area (WUCA). SWFWMD 
declared portions of Polk and Highlands Counties a WUCA in 1989. 

Under the current rate structure, residential and general 
service customers are charged a flat rate of $10.25 for wastewater 
service. The utility's current rate structure for wastewater 
service was originally established by Polk County and subsequently 
approved by us under grandfather provisions in Docket No. 971531- 
su. 

Our practice has been that whenever possible, water and 
wastewater utilities with a flat rate structure be converted to a 
base facility/gallonage charge rate structure to promote state 
conservation goals and to eliminate subsidization of customers who 
use excessive amounts of water by those who do not. Our analysis 
of the utility's test year billing determinants revealed that 
approximately 90% of the residential customers consume less than 
8,000 gallons per month, accounting for approximately 67% of total 
water usage. To encourage continued low-to-average consumption and 
to eliminate subsidization, the utility's rate structure shall be 
changed. 
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In addition, the City of Lakeland currently provides water 
service to ABCA's wastewater service customers. AB09 and the City 
of Lakeland have entered into a contractual agreement whereby the 
City of Lakeland will provide wastewater billing service to ABCA. 
In support of the utility's decision, during the April 19, 2 0 0 0 ,  
customer meeting and through subsequent written comments, customers 
expressed that they would prefer the City of Lakeland perform the 
monthly billing so they can receive one bill for both water and 
wastewater services. The City of Lakeland uses the base 
facility/uniform gallonage charge rate structure for wastewater 
service billing purposes. As a result, the implementation of this 
rate structure by ABCA should help facilitate customer billing. 

Therefore, the utility's rate structure shall be changed from 
the current flat rate structure to the base facility/uniform 
gallonage charge rate structure. 

Generally, we set residential wastewater gallonage caps of 
6 , 0 0 0  gallons, 8,000 gallons, or 10,000 gallons per month. There 
is no cap on usage for general service wastewater bills. ABCA 
serves a majority of retired residents. The utility's billing 
analysis indicates that approximately 90% of the total residential 
bills were for usage not exceeding 8,000 gallons per month and 
accounted for 67% of total water usage. 

Considering the above factors, the residential wastewater 
gallonage cap shall be set at 8 , 0 0 0  gallons per month. Setting a 
lower cap would raise the gallonage charge and may result in low 
users subsidizing high users. Therefore, the appropriate level for 
the residential wastewater gallonage cap is 8,000 gallons per 
month. If usage patterns change, this gallonage cap will be re- 
examined in the next rate case. 

As discussed previously, the revenue requirement increase is 
$28,699 (90.41%) for the wastewater system, which represents a 
monthly increase of $9.01 per ERC. In an attempt to quantify the 
relationship between revenue increases and consumption impacts, we 
have created a database of all water utilities that were granted 
rate increases or decreases (excluding indexes and pass-throughs) 
between January 1, 1990 and December 31, 1995. This database 
contains utility-specific information from the applicable orders, 
tariff pages and the utilities' annual reports for the years 1989 - 
1995. Because the database specifically targeted water utilities. 
there is little information in the database regarding the impact of 
a wastewater rate increase on water consumption for a wastewater 
only utility. There is some evidence that a wastewater increase Of 
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the level seen in this case will cause a decrease in water 
consumption. However, there are no utilities in the database which 
match this utility's rate increase and change in rate structure 
closely enough to provide a reasonable estimate of whether or not 
repression will occur in this case. 

We have made repression adjustments in a limited number of 
cases to date, and, as such, we have no established, previously- 
approved methodology to calculate an appropriate adjustment. Until 
we have approved methodologies in place, it is appropriate to err 
on the side of caution when considering the magnitude of our 
adjustments . Consequently, a repression adjustment is not 
appropriate in this case. However, it will be beneficial in future 
cases to monitor the effects of this rate increase on consumption. 
Therefore, the utility shall file, on a quarterly basis, reports 
detailing the number of bills rendered, the number of gallons 
billed and the total revenues billed for each month during the 
quarter, with the totals shown separately for the residential and 
general service classes of service. These reports shall be filed 
for a period of two years, beginning the first quarter after the 
revised rates go into effect. 

The utility's customers of record at the end of the test year 
included approximately 262 residential customers with 5/8" meters, 
and two general service customers with 1" meters. 

Rates have been calculated using the projected total number of 
bills from both residential and general customers, and the number 
of gallons of water used adjusted for 8 , 0 0 0  gallon cap for 
wastewater billing. 

A schedule of the utility's current rates and the approved 
rates follows: 

Monthlv Wastewater Rates 

Residential 

Commission 

Flat Rate 

Base Facilitv Charse 
All meter sizes 

Current Rate ADDrOVed Rates 
$ 10.25 N f A  

N/A $ 9.15 
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Gallonase Charae 
Per 1,000 gallons N/A 
(8,000 gals. max) 

General Service 

Base Facilitv Charse 
Meter S i ze 
5/8" x 3/4" 

1 " 
1 X~~ 
2 1' 

3 " 
4 " 
6 'I 

3/4" 

Gallonase Charse 
Per 1,000 gallons 

Current Rate 

N/A 

$ 3.03 

Commission 
Aouroved Rates 

$ 9.15 
13,72 
22.81 
45.14 
73.18 
146.36 
228.68 
457.36 

N/A $ 3.63 

The average gallons of wastewater treated for a residential 
customer with a 5/8" x 3/4" meter is 3,614 gallons per month. A 
schedule of average bills using current rates and approved rates 
follows : 

Average bill using approved rates $ 9.15 
+(3.614 x 3.03) 
$ 20.10 

Average bill using current flat rates $ 10.25 
Increase in bill S 9.85 ~ 

Percentage increase in bill 96.10% ($9.85/10.25) 

The percentage increase in the bill is not in line with the 
percentage increase in revenue due to the change from a flat rate 
structure to a base facility gallonage charge rate structure. Low 
usage customers may experience an increase in the bill lower than 
the increase in revenue. High usage customers may experience an 
increase in the bill higher than the increase in revenue. The 
higher the usage is, the higher the increase in the bill is. 

The approved rates are designed to produce revenue of $60,443. 
The approved rates shall be effective for service rendered on or 
after the stamped approval date on the tariff sheets pursuant to 
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Rule 25-30.475(1), Florida Administrative Code, provided customers 
have received notice. The rates may not be implemented until 
proper notice has been received by the customers. The utility 
shall provide proof of the date notice was given within 10 days 
after the date of the notice. 

Customer DeDOSitS 

The utility's existing tariff does not provide Commission 
approved customer deposits. Rule 25-30.311, Florida Administrative 
Code, provides guidelines for collecting, administering and 
refunding customer deposits. The rule also authorizes customer 
deposits to be calculated using an average monthly bill for a 2- 
month period. We have calculated customer deposits based on 
approved rates and an average monthly bill for a 2-month period. 
A schedule of approved preliminary deposits follows: 

Wastewater 

Residential 

Meter Size 
5 / 8 "  x 3/4" 

Commission Approved 
DeDOS i ts 
$40.00 

General Service 

Commission Approved 
Meter Size DeDOS i ts 

All over 5 / 8 "  x 3/4" ( 2  x average bill) 

After a customer has established a satisfactory payment record 
and has had continuous service for a period of '23 months, the 
utility shall refund the customer's deposit pursuant to Rule 25- 
30.311(5), Florida Administrative Code. The utility shall pay 
interest on customer deposits pursuant to Rule 25-30.311 (41, 
Florida Administrative Code. 

5/8" x 3/4" $40.00 

The utility shall file revised tariff sheets which are 
consistent with the Commission's vote. Our staff has 
administrative authority to approve the revised tariff sheets upon 
their verification that the tariffs are consistent with the our 
decision. If revised tariff sheets are filed and approved, the 
customer deposits shall become effective for connections made on or 



ORDER NO. PSC-00-1163-PAA-SU 
DOCKET NO. 990937-SU 
PAGE 19 

after the stamped approval date of the revised tariff sheets. 

On June 26, 1990, Polk County approved a residential and 
commercial sewer connection fee of $880 for each ERC as of May 29, 
1990. This charge was grandfathered in when we obtained 
jurisdiction. Therefore, the utility's existing service 
availability charge is a lump sum charge of $880, which includes 
both a plant capacity charge and a main extension charge. 

The utility is presently 69.69% contributed. Since this 
amount is less than the maximum 75% of CIAC prescribed by Rule 25- 
30.580 (1) (a), Florida Administrative Code, the utility shall 
continue collecting service availability charges. 

A system capacity charge includes a portion of the cost of the 
plant, as well as a portion of the cost of the lines. Current 
Commission practice is to separate system capacity charges into a 
plant capacity charge and a main extension charge when calculating 
service availability charges. As of the end of the test year, 
48.74% of the utility's plant is treatment plant, and 51.26% is 
collection plant. Therefore, 48.74% shall be allocated to the 
plant capacity charge, resulting in $430; and 52.26% shall be 
allocated to the main extension charge, resulting in $450. 

The utility shall file revised tariff sheets which are 
consistent with this Order. Our staff has administrative authority 
to approve the revised tariff sheets upon their verification that 
the tariffs are consistent with this Order. If revised tariff 
sheets are filed and approved, the revised service availability 
charges shall become effective for connections made on or after the 
stamped approval date of the revised tariff sheets. 

Conformance with NARUC Uniform System of Accounts 

During the audit, our auditors discovered that although the 
utility's books are well kept and thorough, the utility did not 
maintain its accounts and records in conformance with the NARUC 
USOA. Despite the state of the utility's books and records, our 
staff was able to perform the audit. The errors determined by our 
auditors constitute an apparent violation of Rule 25-30.115, 
Florida Administrative Code, "Uniform System of Accounts for Water 
and Wastewater Utilities," which provides: 

Water and wastewater utilities shall, effective January 
1, 1998, maintain their accounts and records in 
conformity with the 1996 NARUC Uniform System of Accounts 
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adopted by the National Association of Regulatory Utility 
commissioners. 

Section 367.161, Florida Statutes, authorizes us to assess a 
penalty of not more than $5,000 for each offense, if a utility is 
found to have knowingly refused to comply with, or have willfully 
violated any Commission rule, order, or provision of Chapter 367, 
Florida Statutes. In failing to maintain its books and records in 
conformance with the NARUC USOA, the utility's act was "willful" in 
the sense intended by Section 367.161, Florida Statutes. In Order 
No. 24306, issued April 1, 1991, in Docket No. 890216-TL, titled 
Re: Investisation Into The Prouer Auulication of Rule 25-14.003, 
Florida Administrative Code, Relatina To Tax Savinss Refund For 
1988 and 1989 For GTE Florida. Inc., the Commission having found 
that the company had not intended to violate the rule, nevertheless 
found it appropriate to order it to show cause why it should not be 
fined, stating that "[iln our view, 'willful' implies an intent to 
do an act, and this is distinct from an intent to violate a statute 
or rule." Additionally, "[ilt is a common maxim, familiar to all 
minds that 'ignorance of the law' will not excuse any person, 
either civilly or criminally." Barlow v. United States, 32 U.S. 
404 ,  411 (1833). 

Although the utility's failure to keep its books and records 
in conformance with the NARUC USOA is an apparent violation of Rule 
25-30.115, Florida Administrative Code, a show cause proceeding is 
not warranted and shall not be initiated at this time. The utility 
has been operating at a loss and the existing rates do not provide 
an allowance for accounting services. Therefore, the utility shall 
be given time and an accounting allowance for setting up the 
utility's books to conform with the NARUC USOA and to reconcile the 
utility's books with this Order. 

An annual allowance of $1,775 for accounting and $9,360 for 
bookkeeping and other general office duties is appropriate. This 
will provide funds to set up the utility's books to conform with 
NARUC USOA, will allow services for reconciliation with this Order, 
and will provide for all other accounting services. 

Based on the foregoing, we find that the apparent violation of 
Rule 25-30.115, Florida Administrative Code, does not rise, in 
these circumstances, to the level that warrants the initiation of 
a show cause proceeding. Therefore, the utility shall not be 
ordered to show cause for failing to keep its books and records in 
conformance with the NARUC USOA. However, the utility shall be 
ordered to maintain its books and records in conformance with the 
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1996 NARUC USOA and submit a statement from its accountant that its 
books are in conformance with the NARUC USOA and have been 
reconciled with this Order. In addition, the utility is on notice 
that if the books are not in conformance by March 31, 2001, a show 
cause proceeding may be initiated. 

TemDorarv Rates in Event of Protest 

This Order approves an increase in wastewater rates. A timely 
protest might delay what may be a justified rate increase resulting 
in an unrecoverable loss of revenue to the utility. Therefore, in 
the event of a protest filed by a party other than the utility, we 
order that the approved rates be issued as temporary rates. The 
approved temporary rates collected by the utility shall be subject 
to the refund provisions discussed below. 

Pursuant to Section 367.0814(7), Florida Statutes, the utility 
shall be authorized to collect the temporary rates upon the 
approval of an appropriate security for both the potential refund 
and a copy of the proposed customer notice. The security shall be 
in the form of a bond or letter of credit in the amount of $19,914. 
Alternatively, the utility could establish an escrow agreement with 
an independent financial institution. 

If the utility chooses a bond as security, the bond shall 
contain wording to the effect that it will be terminated only under 
the following conditions: 

1) The Commission approves the rate increase; or 

2) If the Commission denies the increase, the utility 
shall refund the amount collected that is 
attributable to the increase. 

If the utility chooses a letter of credit as a security, it 
shall contain the following conditions: 

1) The letter of credit is irrevocable for the period 
it is in effect. 

2) The letter of credit will be in effect until final 
Commission order is rendered, either approving or 
denying the rate increase. 

If security is provided through an escrow agreement, the 
following conditions shall be part of the agreement: 
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1) 

4 )  

7) 

No refunds in the escrow account may be withdrawn 
by the utility without the express approval of the 
Commission. 

The escrow account shall be an interest bearing 
account. 

If a refund to the customers is required, all 
interest earned by the escrow account shall be 
distributed to the customers. 

If a refund to the customers is not required, the 
interest earned by the escrow account shall revert 
to the utility. 

All information on the escrow account shall be 
available from the holder of the escrow account to 
a Commission representative at all times. 

The amount of revenue subject to refund shall be 
deposited in the escrow account within seven days 
of receipt. 

This escrow account is established by the direction 
of the Florida Public Service Commissipn for the 
purpose(s) set forth in its order requiring such 
account. Pursuant to Cosentino v. Elson, 263 So.2d 
253 (Fla. 3d DCA 19721, escrow accounts are not 
subject to garnishments. 

The Director of Records and Reporting must be a 
signatory to the escrow agreement. 

In no instance shall the maintenance and administrative costs 
associated with the refund be borne by the customers. These costs 
are the responsibility of, and shall be borne by, the utility. 
Irrespective of the form of security chosen by the utility, an 
account of all monies received as a result of the rate increase 
shall be maintained by the utility. This account must specify by 
whom and on whose behalf such monies were paid. If a refund is 
ultimately required, it shall be paid with interest calculated 
pursuant to Rule 25-30.360(4), Florida Administrative Code. The 
utility shall maintain a record of the amount of the bond, and the 
amount of revenues that are subject to refund. In addition, after 
the increased rates are in effect, pursuant to Rule 25-30.360(6), 
Florida Administrative Code, the utility shall file reports no 
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later than 20 days after each monthly billing. These reports shall 
indicate the amount of revenue collected under the increased rates. 

Customer Billinq 

In the process of this rate case, we received several 
customers' complaints regarding the utility's billing practice. 
Some customers have past due accounts, because they stated that 
they had no knowledge of the utility's charges. 

We contacted the utility and discussed the utility's billing 
procedure. The utility is authorized to charge a flat rate of 
$10.25 per month for the wastewater services provided. This charge 
is stated in the welcome letter that is delivered to the customer 
when the customer first moves into the service area. However, at 
the customer meeting, many customers stated that they did not 
receive the letter. The utility stated that the reason that some 
customers did not receive the letter is probably that the letter is 
only delivered to new connections. If the customer purchases the 
house from a re-seller, the customer may not receive the letter. 

The utility also stated that the service charge is stated in 
the Resident Handbook published yearly. We have received copies of 
the Handbooks from 1994 to 1998 to verify. The amount of the 
service charge, the payment address, the contact person, and 
telephone number are listed in the front page of the handbook. At 
the back of the Handbook for year 1994, 1995, and 1996, there were 
rules for homeowners. Rule number 8 stated that: 

No well or septic tank shall-be constructed in the 
Property without the prior written approval of the 
Declarant. Lot Owners will be assessed a reasonable 
charge for sewage service and garbage collection. 
Billing will be on a monthly basis. 

Some customers stated that most of them did not want the 
utility to send out monthly bills because of the expense to the 
utility and to the customer. 

However, Rule 25-30.335, Florida Administrative Code, provides 
in part: 

(1) Except as provided in this rule, a utility shall 
render bills to customers at regular intervals, and each 
bill shall indicate: the billing period covered; the 
applicable rate schedule; beginning and ending meter 
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reading; the amount of the bill; the delinquent date or 
the date after which the bill becomes past due; and the 
authorized late payment charge. 

Although the utility's failure to render bills at regular 
intervals was an apparent violation of Rule 25-30.335(1), Florida 
Administrative Code, we find that a show cause proceeding is not 
warranted and shall not be initiated at this time. The customers 
were made aware of the wastewater charge through the welcome letter 
and resident handbook given to new customers when they moved into 
the park. In addition, the utility, in January 2000, began billing 
monthly . 

Based on the foregoing, we find that the apparent violation of 
Rule 25-30.335(1), Florida Administrative Code, does not rise, 
under these circumstances, to the level that warrants the 
initiation of a show cause proceeding. Therefore, the utility 
shall not be ordered to show cause for failing to render bills at 
regular intervals. 

Billins Procedures and Format 

We believe that after converting to a base facility uniform 
gallonage rate structure, the amount of monthly bill will vary 
depend on the usage. Therefore, it is necessary to bill regularly. 
Further, Rule 25-30.335(1), Florida Administrative Code, states 
that: 

Except as provided in this rule, a utility shall render 
bills to customers at regular intervals, and each bill 
shall indicate: the billing period covered; the 
applicable rate schedule; beginning and ending meter 
reading; the amount of the bill; the delinquent date or 
the date after which the bill becomes past due; and the 
authorized late payment charge. 

The utility shall follow the guidelines of Rule 25-30.335(1), 
Florida Administrative Code, for billing procedure. The utility 
shall bill its customers of record on a regular basis. The bill 
shall have the utility's name, and list the charges for utility 
services separately from the streetlight charges. 

Collection of Past Due Accounts 

According to the utility, as of February 14, 2000, out of 2 6 2  
customers, there are 21 past due accounts. The majority of the 
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customers are aware of the charge and pay the bills on time. 

We received several letters from customers after the customer 
meeting demanding that the utility collect the past due amounts. 
These letters indicated that not to collect the past due amounts is 
unfair to customers who have faithfully paid the charges. The 
letters also expressed concerns that those who are paying the bills 
are subsidizing those who do not pay the bills. 

Based on the above, we believe that the customers knew or 
should have known about the service charge, and therefore the 
utility shall be allowed to collect past due amounts from July 11, 
1996, when we obtained jurisdiction. The utility has made payment 
arrangements with most of the delinquent customers. A few 
customers, however, have still refused to pay even after becoming 
aware of the wastewater service fee and their past due amount. The 
utility is still trying to make arrangements with these customers. 
However, the utility may discontinue service for non-payment of 
bills if there has been a diligent attempt to have the customers 
comply, including at least five working days written notice to the 
customers pursuant to Rule 25-30.320(2) (g) , Florida Administrative 
Code. 

DOCKET CLOSURE 

If no timely protest is received upon the expiration of the 
protest period, this Order will become final and effective upon the 
issuance of a Consummating Order. However, this docket shall 
remain open for at least 12 months to allow the utility to complete 
pro forma plant improvements and provide our staff with 
verification that all improvements have been made. After our staff 
has verified that all improvements have been completed, this docket 
shall be closed administratively. If a protest is filed within 21 
days of the issuance of this Order, the temporary rates approved 
herein shall become effective pending resolution’of the protest. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that ABCA. 
Inc.’s application for increased wastewater rates and charges is 
approved as set forth in the body of this order. It is further 

ORDERED that each of the findings made in the body of this 
order is hereby approved in every respect. It is further 

ORDERED that all matters contained in the schedules attached 
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hereto are incorporated herein by reference. It is further 

ORDERED that ABCA, Inc. is authorized to charge the new rates 
and charges as set forth in the body of this order. It is further 

ORDERED that, the rates and charges approved herein shall be 
effective for service rendered on or after the stamped approval 
date of the revised tariff sheets, pursuant to Rule 25-30.475(1), 
Florida Administrative Code, provided customers have received 
notice, It is further 

ORDERED that ABCA, Inc. shall provide proof of the date notice 
was given within 10 days after the date of the notice. It' is 
further 

-2 

ORDERED that in the event of a protest by any substantially 
affected person other than the utility, ABCA, Inc. is authorized to 
collect the rates approved on a temporary basis, subject to refund 
in accordance with Rule 25-30.360, Florida Administrative Code, 
provided that ABCA, Inc. first furnishes and has approved by 
Commission staff, adequate security for any potential refund and a 
proposed customer notice. It is further 

ORDERED that in the event of a protest prior to its 
implementation of the rates and charges on a temporary basis 
approved herein, ABCA, Inc. shall submit and have approved a bond 
or letter of credit in the amount of $4,384 as a guarantee of any 
potential refund of revenues collected on a temporary basis. 
Alternatively, the utility may establish an escrow account with an 
independent financial institution. It is further 

ORDERED that in the event of a protest, ABCA, Inc. shall 
submit monthly reports no later than 20 days after each monthly 
biliing which shall indicate the amount of revenue collected on a 
temporary basis subject to refund. It is further 

ORDERED that the utility shall file, on a quarterly basis, 
reports detailing the number of bills rendered, the number of 
gallons billed and the total revenues billed for each month during 
the quarter, with the totals shown separately for the residential 
and general service classes of service. These reports shall be 
filed for a period of two years, beginning the first quarter after 
the revised rates go into effect. It is further 

ORDERED that ABCA, Inc. shall not be ordered to show cause in 
writing for its apparent violation of Rule 25-30.335(1), Florida 
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Administrative Code, for its failure to render bills to customers 
at regular intervals. It is further 

ORDERED that ABCA, Inc. shall follow the guidelines of Rule 
25-30.335, Florida Administrative Code, for billing procedures. 
ABCA, Inc. shall bill its customers of record on a monthly basis. 
The bill shall have the utility's name, and list the charges for 
utility services separately from the streetlight charges. It is 
further 

ORDERED that ABCA, Inc. shall not be ordered to show cause in 
writing for violation of Rule 25-30.115, Florida Administrative 
Code and Section 367.091(4), Florida Statutes. It is further 

ORDERED that ABCA, Inc. shall maintain its books and records 
in conformance with the 1996 NARUC Uniform System of Accounts and 
submit a statement from its accountant by March 31, 2001, along 
with its 2000 annual report, stating that its books are in 
conformance with the NARUC Uniform System of Accounts and have been 
reconciled with this Order. It is further 

ORDERED that the provisions of this Order, except for the 
decision not to initiate show cause proceedings, and the granting 
of temporary rates in the event of protest, are issued as proposed 
agency action and shall become final and effective upon the 
issuance of a Consummating Order unless an appropriate petition, in 
the form provided by Rule 28-106.201, Florida Administrative Code, 
is received by the Director, Division of Records and Reporting, 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the 
close of business on the date set forth in the "Notice of Further 
Proceedings" attached hereto. It is further 

ORDERED that if no timely protest is received to the proposed 
agency actions, no further action will be necessary and, upon the 
expiration of the protest period, this Order shall become final and 
effective upon the issuance of a Consummating Order. However, this 
docket shall remain open for at least 12 months to allow the 
utility to complete the pro forma plant improvements and provide 
our staff with verification that all improvements have been made. 

ORDERED that after our staff has verified that all 
improvements have been completed, this docket shall be closed 
administratively. 

? 
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By ORDER of the Florida Public Service Commission this 26th 
day of June, 2ooo. 

5 S. BAY6, Dirdto 
Division of R e c o r d s w  Reporting 

( S E A L )  

JKF 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

As identified in the body of this order, our actions, except 
for the decision not to initiate show cause proceedings, and the 
granting of temporary rates in the event of protest, are 
preliminary in nature. Any person whose substantial interests are 
affected by the action proposed by this order rnay.file a petition 
for a formal proceeding, in the form provided by Rule 28-106.201, 
Florida Administrative Code. This petition must be received by the 
Director, Division of Records and Reporting, at 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, by the close of 
business on Julv 17. 2000. If such a petition is filed, mediation 
may be available on a case-by-case basis. If mediation is 
conducted, it does not affect a substantially interested person's 
right to a hearing. In the absence of such a petition, this order 
shall become effective and final upon the issuance of a 

7 Consummating Order. 
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Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

Any party adversely affected by the Commission's final action 
in this matter may request: (1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 2 5 - 2 2 . 0 6 0 ,  Florida 
Administrative Code; or (2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water or wastewater 
utility by filing a notice of appeal with the Director, Division of 
Records and Reporting and filing a copy of the notice of appeal and 
the filing fee with the appropriate court. This filing must be 
completed within thirty (30) days after the issuance of this order, 
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be in the form specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 
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ABCA, INC. 
SCHEDULE OF WASTEWATER RATE BASE 
TEST YEAR ENDED N N E  30,1999 

UTILlTY PLANT IN SERVICE 

LANDNON-DEPRECIABLE ASSETS 

NON-USED AND USEFUL PLANT 

CIAC 

ACCUMULATED DEPRECIATION 

ACCUM. AMORTIZATION OF CIAC 

SCHEDULE NO. 1 
DOCKET NO. 990937-SU 

BALANCE 
PERUTIL. C O W .  ADJUST. BALANCE 

BOOKS TO UTIL. BAL. PER COMM. 

$ O $  239,411 A $ 239,411 

0 

0 

0- 

0 

0 

59,727 B 

(4,763) C 

59,727 

(1 57,240) D (157,240) 

(185,726) E (185,726) 

73,742 F 73,742 

WORKING CAPlTAL. ALLOWANCE 0 6,241 G 6,241 

WASTEWATER RATE BASE $11$131,3921 $)I 
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ABCA. MC. 
ADJUSTMENTS TO RATE BASE 
TEST YEAR ENDED JUNE 30.1999 

A. UTILITY PLANT M SERVICE 

I ,  To reflect plant value from 1972 to 6/30/1999 based on the mianal 

2. To reflect average pm forma plant c-1 of elevating manholes. 
3. To reflect average pm forma plant cost of rebuilding main liR station 
4. To reflect average pm fama plant cost of replacing tank COYCT. 
5. To reflect average pro fwma plant em1 of relining spray field. 
6. To reflect avenging adjustment 

cos1 study. 

B. LAND 

1. To reflect land value ar d c m i n e d  by the ongmal cos1 study 

C. NON-USED AND USEFUL PLANT 
I .  To reflect average non-used and useful plant v a l w  
2. To reflect accum. depreciation of non-uaed&useful as of fd30.99 

D. CONTRIBUTIONS M AID OF CONSlRUCTION(ClAC) 

1. To rcflect year a d  ClAC 
2. To reflect averaging adjustrent 

E. ACCUMULATED DEPRECIATION 

I, To reflect accumulated depreciation as of 6 1 3 O M .  
2. To reflect avenging adjustment 
3. To reflect accumulated depreciation on pro forma plant. 

F. A C C W .  AMORTIZATION OF CIAC 

1. To reflect year md accum. amomlation of CIAC. 
2. To reflect averaging adjushnmt 

G WORKMG CAPITAL ALLOWANCE 

I .  To reflect l i8  of opeation and mainmance expense. 

S 

SCHEDULE NO. 1.4 
DOCKET NO 990937-SCI 

WASTEWATER 

234.45: 
I ,600 
3.600 

250 
771 

( 1,2681 
16 239.41 I 

s 59.727 

s (15.460) 
10.697 

< I, ,611 

5 (163.400) 
6,160 

s (157,240) 

s (187,967) 
2.583 
(342) 

S (185.7261 

75.265 

5 6.211 
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ABCA. INC 
SCtIEOULE OFCAI'I IALSTKUCTUKE 
TEST YEAR ENDED JUNE 30,1999 

SCHEDULE NO. 2 
UOCKET NO. 9Lx1937-SU 

COMMON LQUIIY 

I.ONGICHM 1)LII'l 

CUSTOMER OEPOSIT 

IOTAL 

s 

s 

KANGE OF REASONABLENESS 

KFIURN ON EQUITY 

OVliHALL KATE 01: RLTUKN 

COMM. ADJ ADJUSTED PRO RATA RECONCIL- 
TO BALANCE AUJUST. IATION 'IO PEKCENI Wli lGl  I'ILL) 

PERUTILITY UTIL. BAL. PERCOMM. PEK COMM, RATEBASE OFTOTAL ( w r  COST 

0 s  31,392 5 31.392 16 0 31,392 IoO.ooU/" X.03"h n wO 

0 0 0 0 0 0 00% 

0 0 0 0 0 0 w/" 0 oO"/" 0 WY" 

0 s  3 1,392 31,392 16 0 31,392 IWW% 78""1 

LOW HIGH 

7.93% 

7.93% 

9.93% 

9.93% 
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ABCA, INC. 
SCHEDULE OF WASTEWATER OPERATING INCOME 
TEST YEAR ENDED JUNE 30, 1999 

SCHEDULE NO. 3 
DOCKET NO. 990937-SU 

OPERATING REVENUES 

COMM. ADJUST. 
TEST YEAR COMM. ADJ. ADJUSTED FOR TOTAL 

PER UTILITY TO UTILITY TEST YEAR INCREASE PER COMM. 

$ 48,974 $ (17,229) A $ 31,744 $ 28,699 E $ 160,4431 
90.41% 

OPERATING EXPENSES: 

OPERATION AND MAINTENANCE $ 

DLI'RECIATION (NET) 

TAXES OTHER THAN INCOME 

INCOME TAXES 

'I'UI'AL OPERA'I'ING EXPENSES 

37,048 $ 

0 

0 

12,876 B $ 49,925 

1,743 C 1,743 

4,681 D 4.68 I 1,291 F 

OPERATING INCOME/(LOSS) 

WASTEWATER RATE BASE 

IIAI'E OF KEIUKN 

49,925 

1,143 

5,912 

0 0 0 0 0 

$ 37,048 $ 19,300 $ 56,349 $ 1,291 $ 57,640 

$ 1 1,925 

$ 0 

$ (24,604) 

$ 3 1,392 

-78.38% 

$ 2,803 

$ 3 1,392 

8.93% 



ABCA. INC. . 
ADJUSTMENTS TOOPERATING INCOME 
TEST YEAR ENDED J U N E  30.1999 

A. OPERATING REVENGES 

1.  To remove the amount collected for tap fees and streetlights. 
2. To reflect annualized revenue from the general service customers 

B. OPERATION AND MAWTENANCE EXPENSES 

I. Salaries and Wages - Emulovees 
a To reclassify other contractual service expense to Account 

No. 736. 

2. Sludee Hauling 
a To reflect annual sludge hauling expense. 

3. Purchased Power 
a. To remove non-utility related purchased power expense 
b. To allow purchased power expense recommended by 

staff engineer. 

4. Chemicals 
a. To reflect annual chemicals expense. 

5 .  Materials and Sumlies 

No. 775 
a To reclassify the expense of purchasing belts from Account 

b. To reclassify P.O. box rental fee to Account No. 775. 
c. To reclassify computer entry expense to Account No. 73 I .  

6. Contractual Service - Billing 
a To amortize over five years the non-recumng initial set-up fee 

b. To reflect the fees charged by the Cily for billing services. 
charged by die City of Lakeland for providing billing service. 

6. contractual Services - Professional 
a To reclassify computer entry expense from Account No. 720: 
b. To reclassify engmeering COR from Account No. 736. 
c. To reflect annual accounting allowance. 

7. Contractual Services - Other 
a To reclassify other contraclud s e M c a  expense from Account 

b. To reclassify other contractual service expense from Account 

c. To reclassify the engineering cost to Account No. 73 I .  
d. To reclassify non-recumng repair expense to Account No. 186. 
e. To reflect amomzation of the repairing cost over 5 years. 
f. To remove non-utility expense. 
g. To reflect other contractual service expense for repairing blower motor. 
h. To reflect the annual COS associated with general office duties 
I. To reflect the pro fonna repairing con  amortized over 5 years. 

No. 775. 

No. 701. 

8. Tranmnation ExDense 
a. To reflect annual transponation expense 

SCHEDULE NO. 3A 
PAGE I OF 2 

DOCKET NO. 990937-SU 

WASTEWATER 

5 (17.475) 
246 

S ( 17.2291 

S (7,200) 

S 2,700 

3.215 
S 1,187 

S 90 

S I13 

(12) 
(70) 

S 31 

S 100 

2.693 
S 2,793 

S 70 
5.400 
1;775 

S 2.329 

7,200 

15.400) 
' (491 j 

212 
(750) 

I40 
5.400 
2,160 

5 10,801 
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A K A .  INC. 
ADJUSTMENTS TO OPERATING INCOME 
TEST YEAR ENDED JLiiE 30,1999 

SCHEDULE NO. 3A 
PAGE 2 OF 2 

DOCKET NO. 990937-SU 

9. Reaulatorv Commission Exvense 
a. To reflect rate case expense amortized over 4 years s 250 

10 Miscellaneous Exoense 
a. To reclassify the expense of purchasing belts to Account 

b. To reclassify other ConnacNal services expense to Account 

c. To amortize DEP operation permit fee over five years. 
d. To reclassify plant improvement cost to Account No. 361. 
e. To remve non-utility related expense. 
f. To reflect annual allowance for cellular phone service. 
g. To reclassify P.O. box rental fee from Account No. 120. 

s (113) 

(2.329) 

(800) 
(2.536) 

(360) 
816 

I2 
S (5,311) 

No. 720 -materials and Supplies. 

No. 136 ~Connactual Services Other. 

TOTAL 0 & M ADJUSTMENTS Z 12,876 

C. DEPRECIATION EXPENSE 

I .  Test year depreciation expense 
2. 
3. 

Test year amortization of ClAC 
Test year non-used&useful depreciation expense 

Z 5,225 
(3,046) 

D. TAXES OTHER THAN MCOME 

1. 

2. 
To reflect unrecorded propeny taxes 
To reflect unrecorded regulatory assessment fees 

E. OPERATTNG REVENUES 

I. To reflect increase in revenue required to cover 
expenses and allow approved rate of reNm 

F. T.AXES OTHER THAN MCOME 

I .  To reflect regulatory assessment fee at 4.5% 
on increase in revenue 

S 3,252 
1.428 

a 4,681 

S 28.699 

'6 1.291 
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ABCA, INC. 
ANALYSIS OF WASTEWATER OPERATION 

MAINTENANCE EXPENSE 
TEST YEAR ENDED JUNE 30.1999 

#701 SALARIES AND WAGES - EMPLOYEES 
#703 SALARIES AND WAGES - OFFICERS 
#711 SLUDGE REMOVAL 
#715 PURCHASED POWER 
#716 FUEL FOR POWER PRODUCTION 
#7 1 8 CHEMICALS 
#720 MATERZALS AND SUPPLIES 
#730 CONTRACTUAL SERVICES (BILLLNG) 
#73 1 CONTRACTUAL SERVICES 
#735 CONTRACTUAL SERVICES (TESTING) 
#736 CONTRACTUAL SERVICES (OTHER) 
#740 RENTS 
#750 TRANSPORTATION EXPENSE 
#755 INSURANCE EXPENSE 
#765 REGULATORY COMMISSION EXPENSE 
#770 BAD DEBT EXPENSE 
#775 MISCELLANEOUS EXPENSES 

SCHEDULE NO. 3B 
DOCKET NO. 990937- 

TOTAL TOTAL 
PER COMM. PER 

COMM. ADJUST. COMM. 

$ 7,200 $ (7,200) $ 0 
0 0 0 

1,500 2,700 4,200 
13,088 1,187 14,275 

0 0 0 
750 90 w 

82 31 113 
0 2,793 2,793~ 
0 7,245 7,245 

1,188 0 1,188 
6,642 10,801 17,443 

0 0 0 
0 290 290 
0 0 0 
0 250 250 
0 0 0 

6,598 (5,311) $ 1,287 

$ 37,048 $ 12,876 $1- 
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ATTACHMENT A 

WASTEWATER TREATMENT PLANT 

‘1) Capacity of Plant = 70.000 GPD (Three Month Average per DEP Permit) 

* 2 )  Three Month Average (January, February & March 1998) = 76.000 GPD 

‘ 3 )  Average Daily Flow = 42,000 GPD 

4 )  Growth: 

a) Average Yearly Customer Growth for most Recent 5 Years = 7 

b) Construction Time for Additional Capacity = 5.0 Years 

c) Growth 280 GPD X 5 = 1,400 GPD 

5 Ccessive Infiltration - see note * *  

Reasonable Infiltration = 2 5 0  to 500 GPD/in. diameterlmi. X 15.4 in./mi. 

= 7.500 GPD 

PERCENT USED AND USEFUL FORMULA 

100 8 Used and Useful 

* This system serves a modular home complex with very seasonal residents. Annual average 
flows are very misleading, therefore the plant is permitted using a three month average. 
Thc naximum three month average wastewater flow was 76000 gallons per day which also 
in\ ded high infiltration and inflow (I&I) from a lake adjacent to two lift stations. 

** .*asonable I&I based upon EPA standards would be approximately 7500 GPD however the 
lake flowing into the two lift stations caused short periods of excessive IhI. On an 
annual basis, however, I&L was not considered excessive therefore no adjustments in 
purchased power or chemicals are required. 
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ATTACHMENT B 

WASTEWATER COLLECTION SYSTEM 

Docket No. 9909 su Ut ity ABCA 

1) Capacity 333 Connections 

2 )  Number of TEST YEAR Connections 256  

a) Begin Test Year 2 4 8  Connections 

b) End Test Year 2 6 4  Connections 

c) Average Test Year 256 Connections 

3) Growth 

a) Customer Growth (Average)for 5 Years 

b) Statutory Growth period 5 Years 

(a) x (b) = 35 Connections 

Including Test Year 7 Connections 

PERCENT USED AND USEFUL FO- 

( 2  + 3 L  
1 - - 87 % Used and Useful 



lul-Z1-2000 08:26aa Froni-FIRST UNION NATL BANK 
. .  

In re: application for sta€f- CKET NO. 9 9 0 g w - a ~  

by ABCA, Inc. : July 1 8 ,  aooo 
aseieted rate ease in Polk C NO. PSC-OQ-1297-CQ-6U - 
BY TlD3 MMM16SIQN: 

By Order No. PSC-O0-1163-?AA-SU, i a e u e d  June 2 2000, t Le 
Codasion propoesd to take  oertain aotion, eubject to a Petition 
for ~o-1  proceeding as  provided i n  R u l e  2 5 - 2 2 . 0 2 9 ,  Florida  
Rdmiaistratrive code. It 
is, therefore, 

NO responee has been filed to the ordcr. 

ORDERED by the Flor, ida Fublio Service Cornmiamion that Order 
No. pSC-OO-l163-P~-BW lis8 bloame effeotive and final.  It in 
fureher 

O R D E W  that this docket ehall remain open. 

By Ow6lX of the Florida Fublio 8ervice Cornmiasion, this leth 
day of w, apee. 

/E/ Rlanca S .  PiV6 

BLUTCS 9. W 6 ,  Director 
Divieion of Reoords axad Raparting 

& i s  i e  a faceimilt copy. A signed 
aopy of khe order may be obtained by 
calling 1-850-413-6770. 

. 

( S E A L )  

JKF 

... . .. . 
.. . .  

Nm=- O F 7  GW 

 he F l o r i d a  Public sewice ~Canmieeioa is required by Baution 
120.669(1), Florida Statutes, to notify p a r t i e s  of  any judiairl 
review of C m i e a i o n  orders that is available purauant to section 
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120.68, Florida Statutes, ai3 w e l l  as the praceduree and time limit6 
that: apply. T h i s  notice shaald not be oonetrued to mean all 
requests for judioial review will be granted or raeult i n  the 
raliaf sought. 

?uxy party adveraely affected by che Commiaaion'a flnal action 
in this matter may requafit judicial r e v i e w  by the Florida Supreme 
court in the case of an eleotrie, gae or telephone utility or  the 
Firet D i a t r i c t  Court of Appeal in the case o f  a w a t e r  and/or 
wastewater utility by filing a notice of appeal with the Dirsotor, 
Division o f  Records and Reporting and filing a copy o f  thc notice 
of appeal and the Efiling fee with che appropriate court. This 

muat be complcted withFn thirty (30) daye after the hmmnae 

Procedura. The notice of appeal m e t  be in the fonn epecified in 
Rule 9.9OO(a), F l o r i d a  Rules of Appellate Procedure. 

8 order, pureuant to  Rule 9 .110 ,  Florida Rulae of Appellate 



EXHIBIT 14 

Baltl:237425:1:7/27/00 
1-6 



BY ORDER OF THE 
ORIDA PUBLIC SERVICE COMMISSION 

of Records an 

FLORIDA PUBLIC SERVICE COMMISSION 

Certificate Number 
515 - S 

Upon consideration of the record it is hereby ORDERED 
that authority be and is hereby granted to: 

ABCA, INC. 

Whose principal address is: 

214 North Hogan Street, Sixth Floor 
Jacksonville, FL 32202 (Polk County) 

to provide wastewater service in accordance with the 
provision of Chapter 367, Florida Statutes, the Rules, 
Regulations and Orders of this Commission in the 
territory described by the Orders of this Commission. 

This Certificate shall remain in force and effect until 
suspended, cancelled or revoked by Orders of this 
Commission. 

ORDER 
ORDER 
ORDER 
ORDER 
ORDER 
ORDER 
ORDER 
ORDER 
ORDER 

PSC-98-0752-FOF-SU DOCKET 
DOCKET 
DOCKET 
DOCKET 
DOCKET 
DOCKET 
DOCKET 
DOCKET 
DOCKET 

971531-SU 



SAMPLE 
WATER TARIFF 

West Lakeland Ut i l i t i e s .  Tnc. 
NAME OF COMPANY 

FILED WITH 

FLORIDA PUBLIC SERVICE COMMISSION 



ORIGINAL SHEET NO. 1 .O 

WATER TARIFF 

West Lakeland Ut i l i t i e s ,  Inc. 
NAME OF COMPANY 

3900 S. Florida Ave nue 

Lakeland. Florida 33813 

(ADDRESS OF COMPANY) 

(863) 648-4848 
(Business & Emergency Telephone Numbers) 

FILED WITH 

FLORIDA PUBLIC SERVICE COMMISSION 

R. Dennis Corbett 

ISSUING OFFICER 

President 

TITLE 



ORIGINAL SHEET NO. 2.0 

NAME OF C O M P A N Y U e s t t i l i t i e s ,  Inc. 

WATER TARIFF 

TABLE OF CONTENTS 

Sheet Number 

Communities Sewed Listing ........................................ 
Description of Territory Sewed ...................................... 

Index of 

Rates and Charges Schedules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Service Availability Policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Standard Forms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Technical Terms and Abbreviations .................................. 

Territory Authority . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

R. Dennis Corbett 
ISSUING OFFICER 

TITLE 



ORIGINAL SHEET NO. 3.0 

NAME OF COMPANY -ti1ities, 

WATER TARIFF 

TERRITORY AUTHORITY 

CERTIFICATE NUMBER - 

COUNTY - 
COMMISSION 0RDEW.s) APPROVING TERRITORY SERVED - 

Order Number Date Issued Docket Number 

(Continued to Sheet No. 3.1) 

Filinq Type 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 3.1 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

(Continued from Sheet No. 3.0) 

DESCRIPTION OF TERRITORY SERVED 

Beginning at the Southwest comer of Section 14. Township 28 South, Range 24 East, run thence East along 
the South boundary of said Section 14 to the Southeast wmer of the S.W. 1/4 of the S.W. 1/4 of said Section 
14, thence North to the Northwest comer of the South % of the S.E. 114 of the S.W. 1/4 of said Section 14, 
thence East to the Northeast comer of said South X of the S.E. 114 of the S.W. 114, thence South along the 
East boundary of the West X of said Section 14 and the East boundary of the West % of Section 23 of said 
Township and Range to the Southeast comer of the N.W. 114 of said Section 23, thence East to the Northeast 
corner of the West 114 of the S.E. 1/4 of said Section 23, thence south to the Southeast corner of said West 
1/4 of the S.E. 1/4. thence West along the South boundary of said Section 23 to a point 220 feet West of the 
Southeast corner of the S.W. 1/4 of said Section 23, thence North 1247.05 feet West 100 feet, North 600 feet, 
West 180 feet, North 500 feet, West to the West boundary of the East X of the S.W. 1/4 of said Section 23, 
thence North along said West boundary of said East X of said S.W. 1/4 and along the West boundary of the 
S.E. 1/4 of the N.W. 114 of said Section 23 to the Northwest comer of said S.E. 1/4 of the N.W. 114, thence 
West along the South boundary of the N.W. 1/4 of the N.W. 1/4 of said Section 23 to the West boundary of said 
Section 23, thence North along said West boundary to the point of beginning, All i: Section 14 and 23. 
Township 28 South, Range 24 East. 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 4.0 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

COMMUNITIES SERVED LISTING 

County 
Name 

Rate 
Development Schedule(s) 

Name Available Sheet No. 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 5.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

TECHNICAL TERMS AND ABBREVIATIONS 

1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

9.0 

10.0 

11.0 

- The abbreviation for "Base Facility Charge" which is the minimum amount the Company may 
charge its Customers and is separate from the amount the Company bills its Customers for water 
consumption. 

'CERTIFICATE" - A  document issued by the Commission authorizing the Company to provide water 
service in a specific territory. 

"COMMISSION" -The shortened name for the Florida Public Service Commission. 

"COMMUNITIES SERVED - The group of Customers who receive water service from the Company 
and whose service location is within a specific area or locality that is uniquely separate from another. 

'COMPANY" - The shortened name for the full name of the utility which is 

"CUSTOMER - Any person, firm or corporation who has entered into an agreement to receive water 
service from the Company and who is liable for the payment of that water service. 

"CUSTOMER'S INSTALLATION'' - All pipes, shut-offs, valves, fixtures and appliances or apparatus of 
every kind and nature used in connection with or forming a part of the installation for rendering water 
service to the Customer's side of the Service Connection whether such installation is owned by the 
Customer or used by the Customer under lease or other agreement. 

"MAIN" - A pipe, conduit, or other facility used to convey water service to individual service lines or 
through other mains. 

"RATF - Amount which the Company may charge for water service which is applied to the Customer's 
actual consumption. 

'RATE SCHEDULE" - The rate(s) or charge(s) for a particular dassification of service plus the several 
provisions necessaryfor billing, including all special terms and conddions under which service shall be 
furnished at such rate or charge. 

"SERVICE" - As mentioned in this tariff and in agreement with Customers, "Service" shall be construed 
to include, in addition to all water service required by the Customer, the readiness and ability on the part 
of the Company to furnish water service to the Customer. Service shall conform to the standards set 
forth in Section 367.1 11 of the Florida Statutes. 

(Continued to Sheet No. 5.1) 

R. Dennis Corbet t  
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 5.1 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

(Continued from Sheet No. 5.0) 

12.0 "SERVICE CONNECTION" - The point where the Companvs pipes or meters are connected with the 
pipes of the Customer. 

'SERVICE LINES -The pipes between the Companfs Mains and the Setvice Connection and which 
includes all of the pipes, fittings and valves necessary to make the connection to the Customer's 
premises, excluding the meter. 

"TERRITORY" - The geographical area described. if necessary, by metes and bounds but, in all cases, 
with township, range and section in a Certificate, which may be within or without the boundaries of an 
incorporated municipality and may include areas in more than one county. 

13.0 

14.0 

R. Dennis Corbett 
ISSUING OFFICER 

TITLE 



ORIGINAL SHEET NO. 6.0 

NAME OF COMPANY West JakdaLUtilities, Inc. 

WATER TARIFF 
INDEX OF RULES AND REGULATIONS 

AccesstoPremises ....................................... 

Adjustment of Bills ........................................ 

Adjustment of Bills for Meter Error ............................ 
All Water Through Meter ................................... 

Application . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . .  

Applications by Agents . . . . .  ....................... 

Change of Customer's Installation . . . . . .  . . . . . . . . . . . . . . . . . . .  

Continuity of Service . . . . . .  . . . . . . . . . . . . . . . . . . . . . . .  

Customer Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Delinquent Bills . . . . . . . . .  . . . .  .................... 

. .  

Extensions . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . .  

Filing of Contracts .... . . . . . . . . . . . . . . . . . . . . . . . .  

General Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Inspection of Customer's Installation .......................... 

Limitationof Use .......................................... 

Meter Accuracy Requirements ............................... 

Meters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Payment of Water and Wastewater Service 
Bills Concurrently ........................................ 

Sheet 
Number: 

9.0 

10.0 

10.0 

10.0 

7.0 

7.0 

8.0 

8.0 

9.0 

7.0 

7.0 

10.0 

7.0 

9.0 

8.0 

10.0 

10.0 

10.0 

Rule 
Number: 

14.0 

22.0 

23.0 

21 .o 

3.0 

4.0 

11.0 

9.0 

16.0 

8.0 

6.0 

25.0 

1 .o 

13.0 

10.0 

24.0 

20.0 

18.0 

(Continued to Sheet No. 6.1) 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 6.1 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

(Continued from Sheet No. 6.0) 

Sheet 
Number: 

Policy Dispute 7.0 

Protection of Companqs Properly ............................ 8.0 

............................................ 

Refusal or Discontinuance of Service ......................... 
Right-of-way or Easements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Termination of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Type and Maintenance . . . . . . . . . . . . . . . . . . . . . . . .  

Unauthorized Connections - Water . . . . . . . . . . . . . . . .  

7.0 

9.0 

9.0 

7.0 

10.0 

Rule 
Number: 

2.0 

12.0 

5.0 

15.0 

17.0 

7.0 

19.0 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 7.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  hc. 

WATER TARIFF 
RULES AND REGULATIONS 

1 .o 

2.0 

3.0 

4.0 

5.0 

6.0 

7.0 

8.0 

GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and 
applications and contracts of the Company and, in the absence of specific written agreement to the 
contrary, apply without modifications or change to each and every Customer to whom the Company 
renders water service. 

The Company shall provide water service to all Customers requiring such setvice within its Certificated 
territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, Florida Statutes. 

POLICY DISPUTE - Any dispute between the Company and the Customer or prospective Customer 
regarding the meaning or application of any provision of this tariff shall upon written request by either 
party be resolved by the Florida Public Service Commission. 

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, a signed application 
is required prior to the initiation of service. The Company shall provide each Applicant with a copy of 
the brochure entitled ”Your Water and Wastewater Service,” prepared by the Florida Public Service 
Commission. 

APPLICATIONS BY AGENTS - Applications for water service requested by firms, partnerships, 
associations, corporations, and others shall be rendered only by duly authorized patties or agents. 
REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue water 
service rendered under application made by any member or agent of a household, organization, or 
business in accordance with Rule 25-30.320, Florida Administrative Code. 

EXTENSIONS - Extensions will be made to the Company’s facilities in compliance with Commission 
Rules and Orders and the Company’s tariff. 

TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative Code, the 
Customer‘s pipes, apparatus and equipment shall be selected, installed, used and maintained in 
accordance with standard practice and shall conform with the Rules and Regulations of the Company 
and shall comply with all laws and governmental regulations applicable to same. The Company shall 
not be responsible for the maintenance and operation of the Customefs pipes and facilities. The 
Customer expressly agrees not to utilize any appliance or device which is not properly constructed, 
controlled and protected or which may adversely affect the water service. The Company reserdes the 
right to discontinue or withhold water service to such apparatus or device. 

DELINQUENT BILLS - When it has been determined that a Customer is delinquent in paying any bill, 
water service may be discontinued after the Company has mailed or presented a written notice to the 
Customer in accordance with Rule 25-30.320, Florida Administrative Code. 

(Continued on Sheet No. 8.0) 

R. Dennis Corbet t  
ISSUING OFFICER 

Pres ident  
TITLE 



ORIGINAL SHEET NO. 8.0 

NAME OF COMPANY West Lakela nd U t i l i t i e s ,  Inc.  

WATER TARIFF 

(Continued from Sheet No. 7.0) 

9.0 

10.0 

11 .o 

12.0 

CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the 
Company will at all times use reasonable diligence to provide continuous water service and, having 
used reasonable diligence, shall not be liable to the Customer for failure or interruption of continuous 
water service. 

If at any time the Company shall interrupt or discontinue its service, all Customers affected by said 
interruption or discontinuance shall be given not less than 24 hours written notice. 

LIMITATION OF USE -Water service purchased from the Company shall be used by the Customer 
only for the purposes specified in the application for water service. Water Service shall be rendered to 
the Customer for the Customer's own use and the Customer shall not sell or otherwise dispose of such 
water service supplied by the Company. 

In no case shall a Customer, except with the written consent of the Company, extend his lines across 
a street, alley, lane, court, properly line, avenue, or other way in order to furnish water service to the 
adjacent property through one meter even though such adjacent properly may be owned by him. In 
case of such unauthorized extension, sale, or disposition of service, the Customer's water service will 
be subject to discontinuance until such unauthorized extension, remetering, sale or disposition of 
service is discontinued and full payment is made to the Company for water service rendered by the 
Company (calculated on proper classification and rate schedules) and until reimbursement is made in 
full to the Company for all extra expenses incurred for clerical work, testing, and inspections. (This 
shall not be construed as prohibiting a Customer from remetering.) 

CHANGE OF CUSTOMERS INSTALLATION - No changes or increases in the Customer's installation, 
which will materially affect the proper operation of the pipes, mains, or stations of the Company, shall 
be made without written consent of the Company. The Customer shall be liable for any charge resulting 
from a violation of this Rule. 

PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercisereasonable diligence to 
protect the Company's properly. If the Customer is found to have tampered with any Company property 
or refuses to correct any problems reported by the Company, service may be discontinued in 
accordance with Rule 25-30.320, Florida Administrative Code. 

In the event of any loss or damage to property of the Company caused by or arising out of 
carelessness, neglect, or misuse by the Customer, the cust of making good such loss or repairing such 
damage shall be paid by the Customer. 

(Continued on Sheet No. 9.0) 

R. Dennis Corbet t  
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 9.0 

NAME OF COMPANY W e s t  Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

(Continued from Sheet No. 8.0) 

13.0 INSPECTION OF CUSTOMERS INSTALLATION - All Customer's water service installations or 
changes shall be inspected upon completion by a competent authority to ensure that the Customer's 
piping, equipment, and devices have been installed in accordance with accepted standard practice and 
local laws and governmental regulations. Where municipal or other governmental inspection is required 
by local rules and ordinances, the Company cannot render water service until such inspection has been 
made and a formal notice of approval from the inspecting authority has been received by the Company. 

Not withstanding the above, the Company reserves the right to inspect the Customer's installation prior 
to rendering water service, and from time to time thereafter, but assumes no responsibility whatsoever 
for any portion thereof. 

14.0 ACCESS TO PREMISES - In accordance with Rule 25-30.320(2)(f), Florida Administrative Code, the 
Customer shall provide the duly authorized agents of the Company access at all reasonable hours to 
its properly. If reasonable access is not provided, service may be discontinued pursuant to the above 
rule. 

RIGHT-OF-WAY OR EASEMENTS -The Customer shall grant or cause to be granted to the Company, 
and without cost to the Company, all rights, easements, permits, and privileges which are necessary 
for the rendering of water service. 

15.0 

16.0 CUSTOMER BILLING - Bills for water service will be rendered - Monthly, Bimonthly. or Quarterly - as 
stated in the rate schedule. 

In accordance with Rule 25-30.335, Florida Administrative Code, the Company may not consider a 
Customer delinquent in paying his or her bill until the twenty-first day after the Company has mailed or 
presented the bill for payment. 

A municipal or county franchise tax levied upon a water or wastewater public Company shall not be 
incorporated into the rate for water or wastewater sewice but shall be shown'@ a separate item on the 
Company's bills to its Customers in such municipality or county. 

If a Company utilizes the base facility and usage charge rate structure and does not have a 
Commission authorized vacation rate, the Company shall bill the Customer the base facility charge 
regardless of whether there is any usage. 

TERMINATION OF SERVICE - When a Customer wishes to terminate service on any premises where 
water service is supplied by the Company, the Company may require reasonable notice to the Company 
in accordance with Rule 25-30.325, Florida Administrative Code. 

17.0 

(Continued on Sheet No. 10.0) 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 10.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

(Continued from Sheet No. 9.0) 

18.0 

19.0 

20.0 

21 .o 

22.0 

23.0 

24.0 

25.0 

PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - In accordance with 
Rule 25-30.320(2)(9), Florida Administrative Code, when both water and wastewater service arc 
provided by the Company, payment of any water service bill rendered by the Company to a Customer 
shall not be accepted by the Company without the simultaneous or concurrent payment of any 
wastewater service bill rendered by the Company. 

UNAUTHORIZED CONNECTIONS - WATER - Any unauthorized connections to the Customets water 
service shall be subject to immediate discontinuance without notice, in accordance with Rule 25-30.320, 
Florida Administrative Code. 

METERS - All water meters shall be furnished by and remain the property of the Company and shall 
be accessible and subject to its control, in accordance with Rule 25-30.230, Florida Administrative 
Code. 

ALL WATER THROUGH METER - That portion of the Customer's installation for water service shall 
be so arranged to ensure that all water service shall pass through the meter. No temporary pipes, 
nipples or spaces are permitted and under no circumstances are connections allowed which may permit 
water to by-pass the meter or metering equipment. 

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of incorrect 
application of the rate schedule, incorrect reading of the meter, incorrect connection of the meter, or 
other similar reasons, the amount may be refunded or billed to the Customer as the case may be 
pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code. 

ADJUSTMENT OF BILLS FOR METER ERROR -When meter tests are made by the Commission or 
by the Company, the accuracy of registration of the meter and its performance shall conform with Rule 
25-30.262, Florida Administrative Code and any adjustment of a bill due to a meter found to be in error 
as a result of any meter test performed whether for unauthorized use or for a meter found to be fast, 
slow, non-registering, or partially registering, shall conform with Rule 25-30.340, Florida Administrative 
Code. 

METER ACCURACY REQUIREMENTS - All meters used by the Company should conform to the 
provisions of Rule 25-30.262, Florida Administrative Code. 

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue 
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its product 
or services in a manner not specifically covered by its Rules and Regulations or approved Rate 
Schedules, a copy of such contracts or agreements shall be filed with the Commission prior to its 
execution in accordance with Rule 25-9.034 and Rule 2530.550, Florida Administrative Code. If such 
contracts or agreements are approved by the Commission, a conformed copy shall be placed on file 
with the Commission within 30 days of execution. 

R. Dennis Corbet t  
ISSUING OFFICER 

Presidenr 
TITLE 



ORIGINAL SHEET NO. 11 .O 

NAME OFCOMPANY West Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

INDEX OF RATES AND CHARGES SCHEDULES 

Sheet Number 

Customer Deposits ................................... 14.0 

General Sewice, GS .................................. 12.0 

Meter Test Deposit .................................... 15.0 

Miscellaneous Service Charges . . . . . . . . . . . . . . . . . . . . . . . . .  16.0 

Residential Service, RS ................................ 13.0 

Service Availability Fees and Charges .................... 17.0 

R. Dennis Corbett 
ISSUING OFFICER 

President 
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ORIGINAL SHEET NO. 12.0 

NAME OF COMPANY West -ties. Inc. 

WATER TARIFF 

GENERAL SERVICE 

RATE SCHEDULE GS 

A/A 
AVAILABILITY - Available throughout the area served by the Company. 

APPLICABILITY - 

LIMITATIONS - 

For water selvice to all Customers for which no other schedule applies. 

Subject to all of the Rules and Regulations of this tariff and General Rules and 
Regulations of the Commission. 

BILLING PERIOD - N/A 

w-  N/A 

MINIMUM CHARGE - WIA 

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, Ronda 
Administrative Code, if a Customer is delinquent in paying the bill for water service, 
service may then be discontinued. 

EFFECTIVE DATE - N/,, 
TYPE OF FILING. 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 13.0 

NAMEOF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

RESIDENTIAL SERVICE 

RATE SCHEDULE RS 

AVAILABILITY - 
APPLICABILITY - 

LIMITATIONS - 

BILLING PERIOD. 

m- 

Available throughout the area served by the Company. 

For water service for all purposes in private residences and individually metered 
aparlment units. 

Subject to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

New Rates Bave Been Approved. 

See Docket No. 990937-SU: - 

(a) Order No. PSC-00-1163-PAA-SU (enclosed); and 
(b) Order No. PSC-00-1297-CO-SU (enclosed). 

MINIMUM CHARGE - 

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320. Florida 
Administrative Code, if a Customer is delinquent in paying the bill for water service, 
service may then be discontinued. 

EFFECTIVE DATE 

TYPE OF FILING - 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 14.0 

NAME OF COMPANY West Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

CUSTOMER DEPOSITS 

N f A  - No Meters and No Deposits 

ESTABLISHMENT OF CREDIT - Before rendering water service, the Company may require an Applicant for 
service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer from 
complying with the Companvs rules for prompt payment. Credit will be deemed so established if the Customer 
complies with the requirements of Rule 25-30.31 1, Florida Administrative Code. 

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size: 

Residential General Service 

5/0 x 314" 
1 

1112 
Over 2 

ADDITIONAL DEPOSIT - Under Rule 25-30.31 1 (7), Florida Administrative Code, the Company may require a 
new deposit, where previously waived or returned, or an additional deposit in order to secure payment of current 
bills provided. 

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rules 
25-30.31 l(4) and (4a). The Company will pay or credit accrued interest to the Customers account during the 
month of each year. 

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory payment record and has 
had continuous service for a period of 23 months, the Company shall refund the Customer's deposit provided 
the Customer has met the requirements of Rule 2530.31 1 (5), Florida Administrative Code. The Company may 
hold the deposit of a non-residential Customer after a continuous service period of 23 months and shall pay 
interest on the non-residential Customer's deposit pursuant to Rules 25-30.31 l(4) and (5), florida Administrative 
Code. 

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in less than 23 months 

EFFECTIVE DATE - 

TYPE OF FILING - 

R. D e M i s  Corbet t  
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 15.0 

NAME OFCOMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

METER TEST DEPOSIT 

NIA - No Meters 
METER BENCH TEST REQUEST - If any Customer requests a bench test of his or her water meter, in 
accordance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit to defray the 
cost of testing; such deposit shall not exceed the schedule of fees found in Rule 25-30.266, Florida Administrative 
Code. 

METER SIZE 

51V x 314" 
1" and 1 112" 
2 and over 

FEE 
$20.00 
$25.00 
Actual Cost 

REFUND OF METER BENCH TEST DEPOSIT - The Company may refund the meter bench test deposit in 
accordance with Rule 25-30.266, Florida Administrative Code. 

METER FIELD TEST REQUEST - A  Customer may request a no-charge field test of the accuracy of a meter in 
accordance with Rule 25-30.266, Florida Administrative Code. 

EFFECTIVE DATE - 

TYPE OF FILING - 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 16.0 

WATER TARIFF 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms stated 
herein. If both water and wastewater sewices are provided, only a single charge is appropriate unless 
circumstances beyond the control of the Company requires multiple actions. 

INITIAL CONNECTION - This charge may be levied for sewice initiation at a location where 
service did not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new 
Customer account at a previously sewed location or reconnection of service subsequent to 
a Customer requested disconnection. 

VIOLATION RECONNECTION -This charge may be levied prior to reconnection of an existing 
Customer after disconnection of service for cause according to Rule 25-30.320(2), Florida 
Administrative Code, including a delinquency in bill payment. 

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may be levied 
when a service representative visits a premises for the purpose of discontinuing service for 
nonpayment of a due and collectible bill and does not discontinue service because the 
Customer pays the service representative or otherwise makes satisfactory arrangements to 
pay the bill. 

Schedule of Miscellaneous Service Charqes 

Initial Connection Fee $ 15.00 

Normal Reconnection Fee $ 15.00 

Violation Reconnection Fee 

Premises Visit Fee 
(in lieu of disconnection) 

$ XEXIXX Actual Cost (1) 

$ 10.00 

(1) Actual Cost is  equal to the total cost incurred for services. 

EFFECTIVE DATE - 

TYPE OF FILING - 

R. Dennis Corbett 
ISSUING OFFICER 

President 
TITLE 



ORIGINAL SHEET NO. 17.0 
NAME OF COMPANY West ~ t i l i t i e s .  Inc. 
WATER TARIFF 

SERVICE AVAILABILITY FEES AND CHARGES 
N/A - No Meters - F l a t ,  One Time Ta Fee:  $880.00 

Eefer to Service Availabilitv Policv 
Description 
Back-Flow Preventor Installation Fee 

s/anx3i4" ....................................... 
1" ........................................... 
1112 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2" ........................................... 

Over2" .......................................... 

518" x 314" metered service ........................ 
1" metered service ........................ 
1 112 metered service ........................ 
2" metered service ........................ 

Over 2" metered service ........................ 

Customer Connection (TaD-in) Charge 

Guaranteed Revenue Charqe 
With Prepayment of Service Availability Charges: 

Residential-per ERCImonth L G P D )  . . . . . . . . . . . . . . . . . .  
All others-per gallonlmonth .......................... 

All others-Der aallonhonth . . . . . . . . . . . . . . . . . . . . . . . . . .  

Without Prepayment of Service Availability Charges: 
Residential-per ERCImonth L G P D )  . . . . . . . . . . . . . . . . . .  

. -  
Inspection Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Main Extension Charqe 

Residential-per ERC L G P D )  ........................ 
All others-per gallon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Residential-per lot L f o o t  frontage) . . . . . . . . . . . . . . . . . . .  
All others-per front foot . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

510x314" . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1"  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1 112" ........................................ 
2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Over2" .......................................... 

or 

Meter Installation Fee 

Amount Sheet No./kule No. 

$ 
$ 
$ 
$ 
$' 

$ 
$ 
$ 
$ 
$' 

Plan Review Charqe ..................................... 
Plant CaDacitv Charqe 

Residential-per ERC CGPD)  ........................ $ 

System CaDacitiCharqe 
Residential-per ERC C G P D )  . . . . . . . . . . . . .  

All others-per gallon ................................ $ 

$ 
All others-per gallon ................................ $ 

'Actual Cost is equal to the total cost incurred for services rendered. 

R. D e n n i s  Corbet t  
ISSUING OFFICER 

TITLE 



ORIGINAL SHEET NO. 18.0 

NAME 

WATER TARIFF 

C O M P ~ ~ Y  West Lakeland U t i l i t i e s ,  Inc. 

INDEX OF STANDARD FORMS 

Description Sheet No. 

21.0 

20.0 

22.0 

19.0 

APPLICATION FOR METER INSTALLATION . . . . . . . . .  

APPLICATION FOR WATER SERVICE . . . . . . . . . . . . . .  
COPY OF CUSTOMERS BILL ..................... 

CUSTOMERS GUARANTEE DEPOSIT RECEIPT . . . . .  

R. Dennis Corbett 
ISSUING OFFICER 

TITLE 



ORIGINAL SHEET NO. 19.0 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 

CUSTOMERS GUARANTEE DEPOSIT RECEIPT 

R. Dennis Corbett 
ISSUING OFFICER 

Eresirlent 
TITLE 



ORIGINAL SHEET NO. 20.0 

NAME OF COMPANY W e s t  Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

APPLICATION FOR WATER SERVICE 

R. Dennis CQI&ZL t 
ISSUING OFFICER 

Eresinpnt 
TITLE 



NAME OF COMPANY West Lakeland Utilities, Inc. 

WATER TARIFF 
Sample Application Form 

ORIGINAL SHEET NO. 20.0 

Name Telephone Number 

Billing Address 

City State Zip 

Service Address 

city State Zip 

Date service should begin 

Service requested: Water -Wastewater __ Both - 

By signing this agreement, the Customer agrees to the following: 

1. 

2. 

3. 

4. 

5. 

The Company shall not be responsible for the maintenance and operation of the Customer‘s pipes and 
facilities. The Customer agrees not to utilize any appliance or device which is not properly constructed, 
controlled and protected or which may adversely affect the water service; the Company reserves the right 
to discontinue or withhold water service to such apparatus or device. 

The Company may refuse or discontinue water service rendered under application made by any member 
or agent of a household, organization, or business for any of the reasons contained in Rule 25-30.320, 
Florida Administrative Code. Any unauthorized connections to the Customer‘s water service shall be 
subject to immediate discontinuance without notice, in accordance with Rule 25-30.320, Florida 
Administrative Code. 

The Customer agrees to abide by all existing Company Rules and Regulations as contained in the tariff. 
In addition, the Customer has received from the Company a copy of the brochure Your Water and 
Wastewater Service” produced by the Forida Public Service Commission. 

Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate schedule. 
Bills must be paid within 20 days of mailing bills. If  payment is not made after five working days written 
notice, service may be discontinued. 

When a Customer wishes to terminate service on any premises where water and/or wastewater service 
is supplied by the Company, the Company may require (oral, written) notice within - days prior to the 
date the Customer desires to terminate service. 

Signature 

Date 

R. Dennis Corbett 
ISSUING OFFICER 

P -. . +  
TITLE 



ORIGINAL SHEET NO. 21 .O 

NAME OF COMPANY West Lakeland Utilities, Inc. 

WATERTARIFF 

APPLICATION FOR METER INSTALLATION 

ISSUING OFFICER 

PresidPn t 
TITLE 



ORIGINAL SHEET NO. 22.0 

NAME OF COMPANY W e s t  Lakeland U t i l i t i e s ,  Inc. 

WATER TARIFF 

COPY OF CUSTOMER'S BILL 

R. Dennis Corbett 
ISSUING OFFICER 

Eresident 
TITLE 



ORIGINAL SHEET NO. 23.0 

NAME OF COMPANY-tilities. Inc. 

WATER TARIFF 

INDEX OF SERVICE AVAILABILITY 

Sheet Number Rule Number Description 

Acceptance of Facilities .................................. 

Availability ............................................. 
Construction of Oversized Facilities ......................... 
Customer Connection (Tap-in) ............................. 

Customer Installation (Customer Maintained Lines) 

Cost Records and 'As-Built" Plans .......................... 
Design by Independent Engineers .......................... 
Developer Agreements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Easements and Rights-of-way . . . . . . . . . . . . . .  

Extensions Outside Certificated Territory ..................... 
General Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Inspections . . . . . . . . . . . . .  

Obligations of Developer . . . . . . . .  . . . . . . . . . . . . .  

Obligations of Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Off-Site Facilities ....................................... 

es ....................................... 
Refundable Advances ................................... 

............ 

..................... 

... 

Schedule of Fees and Charges ............................ Go to Sheet No. 17.0 

System Design and Construction . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Table of Daily Flows ..................................... 
Transfer of Contributed Property . Bills of Sale . . . . . . . . . . . . . . . .  

R. Dennis Corbet t  
ISSUING OFFICER 

President 
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ORIGINAL SHEET NO. 23.0 

NAME OF COMPANY W e s t  Lakeland U t i l i t i e s .  Inc. 

WATER TARIFF 

INDEX OF SERVICE AVAILABILITY 

Description Sheet Number 

Schedule of Fees and Charges . . . . . . . . . . . . . . . . . .  
Service Availability Policy ...................... 

Go to Sheet No. 17.0 
24.0 

R. D e M i S  Corbett 
ISSUING OFFICER 

President 
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ORIGINAL SHEET NO. 24.0 

NAME OF COMPANY-&d.anLUtilities. Inc. 

WATERTARIFF 

SERVICE AVAILABILITY POLICY 

R. D e n n i s  C o r b e t t  
ISSUING OFFICER 

Presidp"? 
TITLE 



BEFORE THE FLORIDA PUE3LIC SERVICE COMMISSION 

In re: Application for staff- 
assisted rate case in Polk 
County by ABCA, Inc. 

DOCKET NO. 990937-SU 
ORDER NO. PSC-00-1163-PAA-SU 
ISSUED: June 26, 2000 

The following Commissioners participated in the disposition of 
this matter: 
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J. TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 
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ATTACHMENT A . . . . . 37 

ATTACHMENT B . . . . . . . . . . . . . . . . . . . . . . . . 38 

ORDER GRANTING TEMPORARY RATES IN THE EVENT OF PROTEST 
AND DENYING TO INITIATE SHOW CAUSE PROCEEDINGS 

AND NOTICE OF PROPOSED AGENCY ACTION 
ORDER GRANTING INCREASED WASTEWATER RATES AND CHARGES 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service 
Commission that the actions discussed herein, except for the 
decision not to initiate show cause proceedings, and the granting 
of temporary rates in the event of protest, are preliminary in 
nature and will become final unless a person whose interests are 
substantially affected files a petition for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code. 

BACKGROUND 

ABCA, Inc. (ABCA or utility) is a Class C wastewater utility 
located in Polk County. The utility provides wastewater service to 
approximately 262 residential customers and two general service 
customers. The utility, previously known as Village Lakeland, has 
been providing service to customers in Polk County since 1972. On 
January 9, 1990, the Polk County Commission granted a franchise to 
Ameribanc Investors Group (Ameribanc) for a system known as Village 
Lakeland. Later, Ameribanc's wastewater system was acquired by 
First Union Corporation (First Union) through merger and 
foreclosure procedures. ABCA, which is the current name of the 
utility, is a wholly-owned subsidiary of First Union. Polk County 
came under our jurisdiction on July 11, 1996. By Order No. PSC-98- 
0752-FOF-SU, issued June 1, 1998, in Docket No. 971531-SU, we 
granted the utility its grandfather Certificate No. 515-S for 
wastewater. 

ABCA is located in a water use caution area (WUCA). The 
Southwest Florida Water Management District (SWFWMD) declared 
portions of Polk and Highlands Counties a WUCA in 1989. All of 
ABCA's wastewater customers receive their water service from the 
City of Lakeland. 

On July 19, 1999, the utility filed an application for a staff 
assisted rate case (SARC) and paid the appropriate filing fee. We 
selected a historical test year ended June 3 0 ,  1999. We have 
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audited the utility's records for compliance with Commission rules 
and orders and determined the components necessary for rate 
setting . Our staff engineer has also conducted a field 
investigation of the utility's plant and service area. A review of 
the utility's operation expenses, maps, files and rate application 
was also performed to obtain information about the physical plant 
operating costs. On October 19, 1999, the utility requested a 90- 
day extension of the statutory 15-month limitation on the SARC to 
allow additional time to compile financial information necessary 
for the rate case and deliver it from out of state- 

On April 19, 2000, a customer meeting was held near the 
utility's service area to allow customers the opportunity to 
address the utility's application for a rate increase. Thirty-four 
customers attended the meeting. Two representatives from the 
utility were also present. The major concerns from the customers 
were the utility's billing practice and the collection of past due 
amounts . Some customers also expressed that the proposed 
percentage increase is too high. 

OUALITY OF SERVICE 

The quality of service issues are derived from an evaluation 
of three separate components of wastewater utility operations: 

(1) Quality of Utility's Product (compliance with standards) 
(2) Operational Conditions of Utility's Plant or Facility 
( 3 )  Customer Satisfaction with services rendered 

Qualitv of Utilitv's Product: In .Polk County, the wastewater 
program is regulated by the Southwest Florida District of the 
Florida Department of Environmental Protection' (DEP or the 
Department). The product of a wastewater treatment plant is 
determined by the results of required testing and analysis of the 
wastewater. According to the DEP, the utility currently is up to 
date with all of its testing requirements, and the results of 
those tests are satisfactory. By all indications the utility is 
properly treating its effluent and the quality of the product is 
satisfactory. 

ODerational Conditions at the Plant: The quality of the utility's 
plant-in-service is generally reflected in lab tests of the 
effluent. In this case, the DEP finds the quality of the utility's 
effluent being discharged as satisfactory, and there are no 
outstanding citations against the utility for plant-in-service 
violations. DEP has indicated the utility maintains the plant in 
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compliance with DEP standards and responds quickly when 
deficiencies are found. 

Customer Satisfaction: A customer meeting was held April 19, 2000 
at 6:OO P.M. in the Lakeland City Commission Chamber. The meeting 
was attended by thirty-four customers and lasted approximately an 
hour. There were no service related complaints. There were 
concerns and complaints as to the company's billing practices and 
the collection of past due amounts. 

One customer also expressed that the club house has a swimming 
pool. since the water from the swimming pool does not go into the 
wastewater system, the club house should not be charged for the 
water used for the swimming pool. We contacted the City of 
Lakeland which provides the water service. The City of Lakeland 
said that the club house can request to install a separate meter 
for  the swimming pool to separate the water usage for the swimming 
pool from the water usage for the club house. 

USED AND USEFUL 

Wastewater Treatment Plant: The capacity of the wastewater 
treatment plant is permitted at 70,000 gallons per day using the 
three month average daily flow method (TMADF). The average daily 
flow for the months of January 1999, February 1999, and March 1999 
exceeded the plant's capacity. It is believed that the primary 
causes of these excess flows are infiltration and inflow. 

By the approved formula method, used as an indicator of used 
and useful plant, the utility is considered 100% used and useful as 
indicated by Attachment A. Therefore, we find that.-the wastewater 
treatment plant be considered 100% used and useful. 

Wastewater Collection Svstem: Collection mains in the ABCA service 
area are available to 333 platted lots, by count. The average 
number of connections for the test year was 256 connections. The 
formula approach indicates the collection system is 87% used and 
useful as indicated by Attachment B. Therefore, we find that the 
collection system be considered 87% used and useful. 

Excessive Inflow And Infiltration (Ifd): ABCA has an infiltration 
and inflow that is within acceptable amounts on an annual average 
basis. The short periods of excessive infiltration and inflow are 
caused by the water level in Pelican Lake, and its close proximity 
to two lift stations. The infiltration and inflow, although large 
at times, is short in duration. Therefore, no adjustments in 
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purchased power or chemicals are necessary. 

RATE BASE 

Those adjustments which are self-explanatory or which are 
essentially mechanical in nature are reflected on those schedules 
without further discussion in the body of this Order. The major 
adjustments are discussed below. 

On July 19, 1999, the utility filed the application for this 
smc.  Rate base has never been established for this utility by 
this Commission. The appropriate components Of ABCA's rate base 
include depreciable utility plant-in-senrice, land, non-used and 
useful plant, contributions in aid of construction (CIAC), 
accumulated depreciation, accumulated amortization of CIAC, 
accumulated amortization of non-used and useful plant, and a 
working capital allowance. 

Utilitv Plant in Service (UPIS): Following our practice, an 
original cost study was conducted to determine the plant value for 
this rate case. The plant value determined by the original cost 
study was $212,779 as of December 31, 1972. From 1973 to June 30, 
1999, the utility had additions in plant value of $21,678. 
Therefore, the plant value as of June 30, 1999, is $234,457. 

The utility requested an allowance for pro forma plant 
improvement costs. The average pro forma plant improvement costs 
are: $1,600 for elevating manholes, $3,600 for rebuilding the main 
lift station, $250 for replacing tank cover, and $772 for relining 
spray field, for a total of $6,222. Therefore, UPIS shall be 
increased by $6,222. However, UPIS shall be decreased by $1,268 to 
reflect the averaging adjustment. The test year balance for this 
account is $239,411. 

Land: Based on Polk County's record, the utility owns the land on 
which its assets are located. Based on the warranty deed dated 
February 21, 1972, when the land was first devoted to public 
service, the land value was $58,137. An original cost study was 
performed using available maps, records on file, and visible 
facility noted in the field investigation. The original cost study 
determined that the utility has additional land of $ 3 5 6  and 
polishing ponds of $1,234. The utility did not record any land 
value on its books. This account has been increased by $59,727 to 
reflect land value as determined by the original cost study. 

Non-Used and Useful Plant (Net of Accumulated DeDreciation): AS 
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discussed above, the utility's wastewater treatment plant is 100% 
used and useful; the utility's collection System is 87% used and 
useful. The utility did not record any non-used and useful plant 
on its books. Therefore, an adjustment of $15,460 is made to 
utility plant to reflect the average non-used and useful plant. 

The utility did not record any accumulated depreciation for 
the non-used and useful plant on its books. We calculated average 
accumulated depreciation for non-used and useful plant of $10,697 
as of June 30, 1999. This account has been adjusted by a total of 
$10,697 to reflect average accumulated depreciation for non-used 
and useful plant as of the end of the test year. 

Therefore, non-used and useful plant (net of accumulated 
depreciation) for the test year is $4,763. 

Contributions in Aid of Construction (CIAC): The utility did not 
record any CIAC on its books. On June 26, 1990, Polk County 
approved a residential and commercial sewer connection fee of $880 
for each equivalent residential connection (ERC) as of May 29, 
1990. Records indicated that prior to that date, the utility was 
collecting $600 per ERC. Audit Exception No. 4 states that the 
utility collected service availability charges totaling $163,400 as 
of June 30, 1999. An averaging adjustment of $6,160 has been made 
to reflect average CIAC of $157,240 as of the end of the test year. 

Accumulated DeDreciation: The utility did not record any 
accumulated depreciation on its books. We calculated depreciation 
using the prescribed rates in Rule 25-30.140, Florida 
Administrative Code. Calculated accumulated depreciation is 
$187,967 as of June 30, 1999. Accumulated depreciation on pro 
forma plant is $342. The averaging adjustment is- $2,583. The 
calculated accumulated depreciation is $185,726 as of the end of 
the test year. 

Accumulated Amortization of CIAC: The utility did not record any 
accumulated amortization of CIAC on its books. Amortization of 
CIAC has been calculated using the composite depreciation rate. 
The calculated amortization of CIAC is $75,265 as of June 30, 1999. 
The averaging adjustment is $1,523. The average accumulated 
amortization of CIAC is $73.742 as of the end of the test year. 

Workincl Capital Allowance: Consistent with Rule 25-30.433(2), 
Florida Administrative Code, the one-eighth of operation and 
maintenance expense formula approach shall be used for calculating 
working capital allowance. Applying that formula, a working 
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capital allowance of $6,241 (based on O&M Of $49,925), is 
appropriate. 

Rate Base Summary: Based on the foregoing, the appropriate average 
test year rate base for the utility shall be $31,392. Rate base is 
shown on Schedule No. 1, and adjustments are shown on Schedule No. 
1-A. 

COST OF CAPITAL 

Based on the audit, the utility has no debt nor customer 
deposits associated with the operation. Therefore, the utility's 
capital structure is considered 100% equity. The amount of the 
utility's capital can not be determined. Therefore, the utility's 
capital balance is reconciled directly with the approved rate base. 
Using the current leverage formula approved by Order No. PSC-99- 
1224-PAA-WS, issued June 21, 1999, in Docket No. 990006-WS, the 
rate of return on common equity is 8.93% with a range of 7.93% - 
9.93%. 

Since the utility's capital structure is 100% equity, applying 
the weighted average method to the total capital structure yields 
an overall rate of return of 8.93% with a range of 7.93% - 9.93%, 
which is the same as the return on equity. The company's test year 
capital structure balance has been adjusted to match the total of 
the approved rate base. 

The utility's return on equity and overall rate of return are 
shown on Schedule No. 2. 

NET OPERATING INCOME 

During the test year, the utility recorded revenues of $48,974 
for its wastewater operations. This amount included money received 
for new customer connections and streetlight service. The new 
customer connection fees were improperly placed in the revenue 
account. The new customer connection fees shall be classified as 
CIAC. The revenues from streetlights are non-utility related 
revenues, and shall be excluded from the utility's wastewater 
operation revenues. 

The utility's tariff currently authorizes flat rates of $10.25 
per month for its wastewater services. At the end of the test 
year, the utility's customer base included approximately 262 
residential customers. Per Audit Exception No. 5, our staff 
auditors examined the billing registers and calculated the actual 
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test year revenues from residential customers to be $31,498. 
Therefore, the test revenue is decreased by $17,475. 

The utility also has two general service customers, which are 
two club houses located in the service area. The utility did not 
bill these two general service customers for the wastewater 
services for the test year. We calculated the annualized revenues 
from the two general service customers based on a flat rate of 
$10.25 per month, which results in $246 annually. Therefore, test 
year revenue is increased by $246 to reflect the proper annualized 
revenues from all customers for the test year. 

Our calculated total test year revenues are $31,744 

Test year revenues are shown on Schedule No. 3 and adjustments 
are shown on Schedule No. 3-A. 

ADJUSTMENTS TO O&M EXPENSES 

The utility recorded operating expenses of $37,048 for the 
test year. The utility's recorded expenses include operation and 
maintenance ( O M )  expense only. We adjusted operating expenses to 
include the appropriate annual amounts for O&M expenses, 
depreciation expense (net of related amortization of CIAC and non- 
used and useful plant), and taxes other than income. The utility's 
test year operating expenses have been reviewed, and invoices and 
other supporting documentation have been examined. Adjustments 
have been made to reflect unrecorded test year expenses and to 
reflect allowances for plant operations on a going forward basis. 

ODeration and Maintenance ExDenses(0 & M) : The utility recorded 
$37,048 to 0 & M expenses during the test year. A summary of 
adjustments that were made to the utility's recorded expenses 
follows : 

(701) Salaries and Waqes - EmDlovees - The utility recorded 
employee salaries and wages of $7,200 in the test year for the 
utility's manager. This position is contracted by the utility at 
$600 per month to manage the facilitates. The duties include: 
cooperate with all state agencies regarding regulation; hire 
personnel for regular, special and emergency maintenance of the 
system; perform connections and disconnections; and be on call 24 
hours a day, 7 days a week for emergencies. Since the utility does 
not pay any employer's portion of the FICA taxes, this person shall 
be treated as an independent contractor, instead of an utility 
employee. Therefore, this account is reduced to zero, and the 
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$7,200 is reclassified into Account No. 736 - Contractual Servlces- 
Other. 

(711) Sludqe Removal - The utility recorded sludge removal expense 
of $1.500 for the test year. Our staff engineer estimated that 
this plant requires sludge removal from the digester on a monthly 
cycle and each lift station on a yearly cycle. The utility has 
three lift stations. At a cost of $300 for each digester clean out 
and $200 for each lift station clean out, we find $4,200 per year 
($300 x 12 mos. + $ 2 0 0  x 3 Lift Station) to be reasonable. We made 
an adjustment of $2,700 to reflect the proper annual allowance for 
sludge removal for a utility of this size. A sludge removal 
expense of $4,200 for the test year is appropriate. 

(715) Purchased Power - The utility recorded purchased power 
expense of $13,088 during the test year. We made an adjustment of 
($2,028) to remove the non-utility related purchased power expense, 
a positive adjustment of $3,215 to reflect the proper annual 
allowance for purchased power expense for a utility of this size. 
A purchased power expense of $14,275 for the test year is 
appropriate. 

(718) Chemicals - The utility recorded chemical expenses of $750 
for the test year. We increased the expense by $90  to reflect the 
proper annual allowance for chemical expense for a utility of this 
size. A chemical expense of $840 for the test year based on the 
records of the utility is appropriate. 

(720) Materials and SuDDlies - The utility recorded materials and 
supplies expenses of $82 for the test year. We made an adjustment 
of $113 to reclassify the expense of purchasing belts for blowers, 
a negative adjustment of ($12) to reclassify P.O. Box rental fee to 
Account No. 775 - Miscellaneous Expense, a negative adjustment of 
($70) to reclassify computer entry expense to Account No. 731 - 
Contractual Services-Professional. We find that a materials and 
supplies expense of $113 for the test year is appropriate. 

(730) Contractual Services-Billinq - In the process of this rate 
case application, we became aware that the utility was not billing 
the customers according to the Commission's rules. Currently the 
utility is authorized to charge a flat rate of $10.25 per month for 
the wastewater services provided. This charge is stated in the 
community handbook and in the new customer welcome letter. The 
utility did not send out monthly bills. Pursuant to Rule 25- 
30.335(1), Florida Administrative Code 
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a utility shall render bills to customers at regular 
intervals, and each bill shall indicate: the billing 
period covered; the applicable rate schedule; beginning 
and ending meter reading; the amount of the bill; the 
delinquent date or the date after which the bill becomes 
past due; and the authorized late payment charge. 

The utility has begun to bill its customers on a monthly basis 
since January, 2000. 

We are approving a base facility and gallonage charge rate 
structure. The utility only provides wastewater service. The 
water service is provided to the customers by the City of Lakeland. 
In the customer meeting held April 19, 2000, the customers 
expressed that they would prefer the City of Lakeland do the 
monthly billing, so that they receive only one bill for both water 
and wastewater services. We also received written comments from 
the customers after the customer meeting in support of the option 
that the City of Lakeland provide billing service. 

Based on the written proposal between the utility and the City 
of Lakeland, the City of Lakeland will charge the utility a $500 
initial set-up fee and a $0.85 per customer per month handling fee 
for the billing service. The $500 non-recurring initial set-up fee 
is amortized over five years pursuant to Rule 25-30.433(8), Florida 
Administrative Code. The handling fee is $2,693 annually. 
'Therefore, a billing expense of $2,793 for the test year is 
appropriate. 

(731) Contractual Services-Professional - The utility did not 
record any expense in this account for the test year. We made an 
adjustment of $70 to reclassify computer entry expense from Account 
No. 720 - Material and Supplies, an adjustment of $5,400 to 
reclassify engineering' cost from Account No. 736 - Contractual 
Service-Other, an adjustment of $1,775 to reflect annual accounting 
expense for the services provided by an outside CPA firm. We find 
a Contractual Services-Professional expense of $7,245 for the test 
year is appropriate. 

(735) Contractual Services-Other - The utility recorded $6,642 in 
this account. This account has been decreased by: $5,400 to 
reclassify the engineering cost to Account No. 731 - Contractual 
Services-Professional, $491 to Account No. 186 to reclassify non- 
recurring repair expense that is amortized over five years, $750 to 
remove non-utility expense. 
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The utility recorded $2,329 of repairs performed by a 
contracted person in Account No. 775 - Miscellaneous Expense. This 
amount is reclassified into this account. This account is also 
increased by: $212 to reflect amortization of the non-recurring 
repair cost over five years in accordance with Rule 25-30.433(8), 
Florida Administrative Code; $140 to reflect other contractual 
service expense for repairing blower motor that was not recorded by 
the utility. 

The utility recorded $7,200 in the Employee Salaries and Wages 
account for the contracted utility manager position. As addressed 
earlier, we find that the amount is reasonable for the duties. 
However, this position shall be considered an independent 
contractor. Therefore, Contractual Service Other account has been 
increased by $7,200 to reclassify the amount from Account No. 701 - 
Employee Salaries and Wages. 

The utility originally requested an allowance of $9,360 ($12 
x 65 hours/month x 12 months) for the office manager position. The 
duties included: mailing bills, posting bills to customer accounts, 
making deposit of monthly service fee and CIAC money to bank 
account, entering data into register and bank reconciliation, 
making any correspondence with customers, vendors, or agencies, 
paying vendors, filing, and general office duties. The allowance 
that the utility requested is $12 per hour at 65 hours per month. 

Since some of the billing duties of the office manager will be 
eliminated when the City of Lakeland provides the billing services, 
the utility requested to reduce the allowance for the office 
manager to $5,400. We find that the.amount is reasonable for the 
duties, and the position shall be considered an independent 
contractor since the utility is not responsible for social security 
and Medicare taxes. Therefore, Contractual Services Other account 
is increased by $5,400 to reflect the allowance for this position. 

The utility requested $6,300 for implementing a TV and 
grouting program to reduce inflow and infiltration, and $4,500 for 
locating unmapped lines. These are non-recurring O&M activities 
that are going to be performed by contracted personnel. Therefore, 
in accordance with Rule 25-30.433(8), Florida Administrative Code, 
this account is increased by $2,160 for the non-recurring pro forma 
costs amortized over five years. 

The total adjustment in this account is $10,801. The 
Contractual Services-Other for the test year is $17,443. 
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(750) Transportation EXDenSe - The utility did not record any 
transportation expense for the test year. The utility's manager 
uses his personal vehicle for utility business. It is estimated 
that 1,000 miles annually is a reasonable travel allowance. The 
standard reimbursement of 29 cents per mile used by the State of 
Florida is considered prudent. This expense has been increased by 
$290 (1.000 miles x $0.29) to reflect the allowance. An annual 
transportation expense of $290 for the test year is appropriate. 

(765) Reaulatorv Commission ExDense - The utility recorded no 
regulatory commission expense for the test year. This expense has 
been increased by $250 to reflect the SARC filing fee of $1,000 
amortized over four years as required by Section 367.0816, Florida 
Statutes. 

(775) Miscellaneous ExDenSe - The utility recorded $6,598 in this 
account. This account has been decreased by: ($113) to reclassify 
the expense of purchasing belts for the blowers to Account No. 720 
- Materials and Supplies; ($2,329) to reclassify other contractual 
services expense to Account No. 736 - Contractual Services-Other; 
($800) to amortize the DEP operating permit fee over five years; 
($2,536) to capitalize plant improvement cost to Account No. 361 - 
Collection Sewers; ($360) to remove non-utility related expense. 

The utility's manager uses a cellular phone that allows him to 
be on call 24 hours a day. The basic service charge is $60  per 
month. The monthly bill for the phone calls averaged $8. The 
total monthly cost is approximately $68 for the cellular phone. 
This account has been increased by $816 to reflect an annual 
allowance for the cellular phone. 

This account is also increased by $12 to reclassify P.O. Box 
rental fee from Account No. 720 - Materials and Supplies. 

The total adjustment in this account is a decrease of 
($5,311). The approved miscellaneous expense in the test year is 
$1,287. 

ODeration and Maintenance ExDenses(0 & M) Summarv: Total O&M 
adjustments are an increase of $12,876. We hereby approve O&M 
expenses of $49,925. O&M expenses are shown on Schedule No. 3 - 8 .  

DeDreciation Expense (Net of Amortization of CIAC and Non-used and 
Useful): The utility recorded no depreciation expense on its books 
for the test year. We calculated test year depreciation expense 
using the rates prescribed in Rule 25-30.140, Florida 
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Administrative Code. Test year depreciation expense is $5,225. 
Test year amortization of CIAC is $3,046. Test year non-used and 
useful depreciation is $436. Therefore, net depreciation expense 
is $1,743. 

Taxes Other Than Income Taxes: The utility recorded no taxes other 
than income for the test year. We made adjustments of: $3,252 to 
reflect unrecorded property taxes; and $1,428 to reflect unrecorded 
regulatory assessment fees. The total adjustment is an increase of 
$4,681. 

Oneratins Revenues: Revenues have been increased by $28,699 to 
$60,443 to reflect the increase in revenue required to cover 
expenses and allow the utility the opportunity to earn the approved 
rate of return on investment. 

Taxes Other Than Income Taxes: This expense has been increased by 
$1,291 to reflect our regulatory assessment fee of 4.5% on the 
approved increase in revenue. 

Income Taxes: ABCA is wholly owned by First Union, which files a 
consolidated tax return. Based on our calculation, the utility had 
an operating loss of $24,604 for the test year. Based on the 
utility's loss carryforward position, the utility will not incur 
any income tax liabilities. Therefore, no income tax expense for 
the utility is appropriate. 

ODeratinq Expenses Summarv: The application of our adjustments to 
the utility's test year operating expenses results in operating 
expenses of $57,640. 

Operating expenses are shown on Schedule No. 3 .  Adjustments 
are shown on Schedule No. 3-A. 

REVENUE REOUIREMENT 

The utility shall be allowed an annual increase in revenue of 
$28,699 (90.419;). This will allow the utility the opportunity to 
recover its expenses and earn 8.93% return on its investment. The 
calculations are as follows: 
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Wastewater 

Adjusted Rate Base $ 31,392 
Rate of Return x .0893 
Return on Investment $ 2,803 
Adjusted Operation Expenses 49,925 
Depreciation Expense (Net) 1,743 
Taxes Other Than Income Taxes 5.972 

Revenue Requirement S 60,443 

Annual Revenue Increase $ 28,699 
Percentage Increase/ (Decrease) 90.41% 

The revenue requirement and resulting annual increase are 
shown on Schedule No. 3. 

RATES AND RATE STRUCTURE 

During the test year ending June 30, 1999, ABCA provided 
wastewater service to approximately 262 residential and two general 
service customers. The utility's facilities consist of one 
wastewater treatment plant and one wastewater collection system. 
ABCA is located in a water use caution area (WUCA). SWFWMD 
declared portions of Polk and Highlands Counties a WUCA in 1989. 

Under the current rate structure, residential and general 
service customers are charged a flat rate of $10.25 for wastewater 
service. The utility's current rate structure for wastewater 
service was originally established by Polk County and subsequently 
approved by us under grandfather provisions in Docket No. 971531- 
su. 

Our practice has been that whenever possible, water and 
wastewater utilities with a flat rate structure be converted to a 
base facility/gallonage charge rate structure to promote state 
conservation goals and to eliminate subsidization of customers who 
use excessive amounts of water by those who do not. Our analysis 
of the utility's test year billing determinants revealed that 
approximately 90% of the residential customers consume less than 
8,000 gallons per month, accounting for approximately 67% of total 
water usage. To encourage continued low-to-average consumption and 
to eliminate subsidization, the utility's rate structure shall be 
changed. 



ORDER NO. PSC-00-1163-PAA-SU 
DOCKET NO. 990937-SU 
PAGE 15 

In addition, the City of Lakeland currently provides water 
service to ABCA's wastewater service customers. ABCA and the City 
of Lakeland have entered into a contractual agreement whereby the 
City of Lakeland will provide wastewater billing service to ABCA. 
In support of the utility's decision, during the April 19, 2 0 0 0 ,  
customer meeting and through subsequent written comments, customers 
expressed that they would prefer the City of Lakeland perform the 
monthly billing so they can receive one bill for both water and 
wastewater services. The City of Lakeland uses the base 
facility/uniform gallonage charge rate structure for wastewater 
service billing purposes. As a result, the implementation of this 
rate structure by ABCA should help facilitate customer billing. 

Therefore, the utility's rate structure shall be changed from 
the current flat rate structure to the base facility/uniform 
gallonage charge rate structure. 

Generally, we set residential wastewater gallonage caps of 
6,000 gallons, 8,000 gallons, or 10,000 gallons per month. There 
is no cap on usage for general service wastewater bills. ABCA 
serves a majority of retired residents. The utility's billing 
analysis indicates that approximately 90% of the total residential 
bills were for usage not exceeding 8,000 gallons per month and 
accounted for 67% of total water usage. 

Considering the above factors, the residential wastewater 
gallonage cap shall be set at 8,000 gallons per month. Setting a 
lower cap would raise the gallonage charge and may result in low 
users subsidizing high users. Therefore, the appropriate level for 
the residential wastewater gallonage cap is 8,000 gallons per 
month. If usage patterns change, this gallonage cap will be re- 
examined in the next rate case. 

As discussed previously, the revenue requirement increase is 
$28,699 (90.41%) for the wastewater system, which represents a 
monthly increase of $9.01 per ERC. In an attempt to quantify the 
relationship between revenue increases and consumption impacts, we 
have created a database of all water utilities that were granted 
rate increases or decreases (excluding indexes and pass-throughs) 
between January 1, 1990 and December 31, 1995. This database 
contains utility-specific information from the applicable orders, 
tariff pages and the utilities' annual reports for the years 1989 - 
1995. Because the database specifically targeted water utilities, 
there is little information in the database regarding the impact of 
a wastewater rate increase on water consumption for a wastewater 
only utility. There is some evidence that a wastewater increase of 
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the level seen in this case will cause a decrease in water 
consumption. However, there are no utilities in the database which 
match this utility's rate increase and change in rate structure 
closely enough to provide a reasonable estimate of whether or not 
repression will occur in this case. 

We have made repression adjustments in a limited number of 
cases to date, and, as such, we have no established, previously- 
approved methodology to calculate an appropriate adjustment. Until 
we have approved methodologies in place, it is appropriate to err 
on the side of caution when considering the magnitude of our 
adjustments. Consequently, a repression adjustment is not 
appropriate in this case. However, it will be beneficial in future 
cases to monitor the effects of this rate increase on consumption. 
Therefore, the utility shall file, on a quarterly basis, reports 
detailing the number of bills rendered, the number of gallons 
billed and the total revenues billed for each month during the 
quarter, with the totals shown separately for the residential and 
general service classes of service. These reports shall be filed 
for a period of two years, beginning the first quarter after the 
revised rates go into effect. 

The utility's customers of record at the end of the test year 
included approximately 262 residential customers with 5/8" meters, 
and two general service customers with 1" meters. 

Rates have been calculated using the projected total number of 
bills from both residential and general customers, and the number 
of gallons of water used adjusted for 8,000 gallon cap for 
wastewater billing. 

A schedule of the utility's current rates and the approved 
rates follows: 

Monthlv Wastewater Rates 

Residential 

Commission 

Flat Rate 

Base Facilitv Charse 
All meter sizes 

Current Rate ADDrOved Rates 
$ 10.25 N/A 

$ 9.15 
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Gal lonaqe Charqe 
P e r  1 , 0 0 0  g a l l o n s  
( 8 , 0 0 0  g a l s .  max) 

PAA-su 

N/A $ 3.03 

Genera l  S e r v i c e  

Commission 
C u r r e n t  R a t e  ADDroved R a t e s  

Base F a c i l i t v  Charse 
Meter S i z e  
5/8" x 3/4" 
3/4" 
1 " 
1 X'' 
2 " 
3 " 
4 " 
6 " 

Gal lonase  Charse 
P e r  1 , 0 0 0  g a l l o n s  

$ 9.15 
13.72 
22.87 
45.74 
73.18 

146.36 
228.68 
457.36 

N/A $ 3.63 

The average  g a l l o n s  o f  w a s t e w a t e r  t reated f o r  a r e s i d e n t i a l  
cus tomer  wi th  a 5 / 8 "  x 3/4" m e t e r  is 3,614 g a l l o n s  per month. A 
s c h e d u l e  of average  b i l l s  u s i n g  c u r r e n t  rates and approved rates 
f o l l o w s  : 

Average b i l l  u s ing  approved rates $ 9.15 
+ (3 .614  x 3 . 0 3 )  
$ 2 0 . 1 0  

Average b i l l  u s ing  cur ren t  f l a t  rates s 1 0 . 2 5  
I n c r e a s e  i n  b i l l  $ 9.85 
Percentage  i n c r e a s e  i n  b i l l  9 6 . 1 0 %  ($9.85/10.25) 

The pe rcen tage  i n c r e a s e  i n  t h e  b i l l  i s  n o t  i n  l i n e  w i t h  t h e  
percentage i n c r e a s e  i n  revenue  due t o  t h e  change from a f l a t  rate 
s t r u c t u r e  t o  a base f a c i l i t y  ga l lonage  cha rge  ra te  s t r u c t u r e .  Low 
usage  customers  may expe r i ence  a n  i n c r e a s e  i n  t h e  b i l l  l o w e r  t han  
t h e  i n c r e a s e  i n  revenue. High usage cus tomers  m a y  e x p e r i e n c e  an  
i n c r e a s e  i n  t h e  b i l l  h i g h e r  t h a n  t h e  i n c r e a s e  i n  revenue .  The 
h i g h e r  t h e  usage is, t h e  h i g h e r  t h e  i n c r e a s e  i n  t h e  b i l l  is .  

The approved rates are des igned  t o  produce revenue of $60,443. 
The approved rates s h a l l  be e f f e c t i v e  f o r  service rende red  on or  
a f t e r  t h e  stamped approval  date on  t h e  t a r i f f  s h e e t s  pu r suan t  t o  
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Rule 25-30.475(1), Florida Administrative Code, provided customers 
have received notice. The rates may not be implemented until 
proper notice has been received by the customers. The utility 
shall provide proof of the date notice was given within 10 days 
after the date of the notice. 

Customer Deuosits 

The utility's existing tariff does not provide Commission 
approved customer deposits. Rule 25-30.311, Florida Administrative 
Code, provides guidelines for collecting, administering and 
refunding customer deposits. The rule also authorizes customer 
deposits to be calculated using an average monthly bill for a 2- 
month period. We have calculated customer deposits based on 
approved rates and an average monthly bill for a 2-month period. 
A schedule of approved preliminary deposits follows: 

Wastewater 

Residential 

Meter Size 
s /a "  x 3/4" 

Commission Approved 
DeDosits 
$40.00 

General Service 

Commi s s  ion Approved 
Meter Size DeDOS its 
5/8" x 3/4" $40.00 
All over 5/8" x 3/4" (2 x average b i l l )  

'After a customer has established a satisfactory payment record 
and has had continuous service for a period of .23 months, the 
utility shall refund the customer's deposit pursuant to Rule 25- 
30.311(5), Florida Administrative Code. The utility shall pay 
interest on customer deposits pursuant to Rule 25-30.311 (4), 
Florida Administrative Code. 

The utility shall file revised tariff sheets which are 
consistent with the Commission's vote. Our staff has 
administrative authority to approve the revised tariff sheets upon 
their verification that the tariffs are consistent with the our 
decision. If revised tariff sheets are filed and approved, the 
customer deposits shall become effective for connections made on or 
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after the stamped approval date of the revised tariff sheets. 

On June 26, 1990, Polk County approved a residential and 
commercial sewer connection fee of $880 for each ERC as of May 29, 
1990. This charge was grandfathered in when we obtained 
jurisdiction. Therefore, the utility's existing service 
availability charge is a lump sum charge of $880, which includes 
both a plant capacity charge and a main extension charge. 

The utility is presently 69.69% contributed. Since this 
amount is less than the maximum 75% of CIAC prescribed by Rule 25- 
30 .580  (1) (a), Florida Administrative Code, the utility shall 
continue collecting service availability charges. 

A system capacity charge includes a portion of the cost of the 
plant, as well as a portion of the cost of the lines. Current 
Commission practice is to separate system capacity charges into a 
plant capacity charge and a main extension charge when calculating 
service availability charges. As of the end of the test year, 
48 .74% of the utility's plant is treatment plant, and 51.26% is 
collection plant. Therefore, 4 8 . 7 4 %  shall be allocated to the 
plant capacity charge, resulting in $430; and 52.26% shall be 
allocated to the main extension charge, resulting in $ 4 5 0 .  

The utility shall file revised tariff sheets which are 
consistent with this Order. Our staff has administrative authority 
to approve the revised tariff sheets upon their verification that 
the tariffs are consistent with this Order. If revised tariff 
sheets are filed and approved, the revised service availability 
charges shall become effective for connections made on or after the 
stamped approval date of the revised tariff sheets-; 

Conformance with NARUC Uniform System of Accounts 

During the audit, our auditors discovered that although the 
utility's books are well kept and thorough, the utility did not 
maintain its accounts and records in conformance with the NARUC 
USOA. Despite the state of the utility's books and records, our 
staff was able to perform the audit. The errors determined by our 
auditors constitute an apparent violation of Rule 25-30.115, 
Florida Administrative Code, "Uniform System of Accounts for Water 
and Wastewater Utilities," which provides: 

Water and wastewater utilities shall, effective January 
1, 1998, maintain their accounts and records in 
conformity with the 1996 NARUC Uniform System of Accounts 
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adopted by the National Association of Regulatory Utility 
commissioners. 

Section 367.161, Florida Statutes, authorizes us to assess a 
penalty of not more than $5,000 for each offense, if a utility is 
found to have knowingly refused to comply with, or have willfully 
violated any Commission rule, order, or provision of Chapter 367, 
Florida Statutes. In failing to maintain its books and records in 
conformance with the NARUC USOA, the utility's act was "willful" in 
the sense intended by Section 367.161, Florida Statutes. In Order 
NO. 24306, issued April 1, 1991, in Docket No. 890216-TL, titled 
Re: Investisation Into The ProDer ADDlication of Rule 25-14.003, 
Florida Administrative Code. Relatins To Tax Savinss Refund For 
1988 and 1989 For GTE Florida, Inc., the Commission having found 
that the company had not intended to violate the rule, nevertheless 
found it appropriate to order it to show cause why it should not be 
fined, stating that "[iln our view, 'willful' implies an intent to 
do an act, and this is distinct from an intent to violate a statute 
or rule." Additionally, "[ilt is a common maxim, familiar to all 
minds that 'ignorance of the law' will not excuse any person, 
either civilly or criminally." Barlow v. United States, 32 U.S. 
4 0 4 ,  411 (1833). 

Although the utility's failure to keep its books and records 
in conformance with the NARUC USOA is an apparent violation of Rule 
25-30.115, Florida Administrative Code, a show cause proceeding is 
not warranted and shall not be initiated at this time. The utility 
has been operating at a loss and the existing rates do not provide 
an allowance for accounting services. Therefore, the utility shall 
be given time and an accounting allowance for setting up the 
utility's books to conform with the NARUC USOA and t.0 reconcile the 
utility's books with this Order. . .  

An annual allowance of $1,775 for accounting and $9,360 for 
bookkeeping and other general office duties is appropriate. This 
will provide funds to set up the utility's books to conform with 
NARUC USOA, will allow services for reconciliation with this Order, 
and will provide for all other accounting services. 

Based on the foregoing, we find that the apparent violation of 
Rule 25-30.115, Florida Administrative Code, does not rise, in 
these circumstances, to the level that warrants the initiation of 
a show cause proceeding. Therefore, the utility shall not be 
ordered to show cause for failing to keep its books and records in 
conformance with the NARUC USOA. However, the utility shall be 
ordered to maintain its books and records in conformance with the 
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1996 NARUC USOA and submit a statement from its accountant that its 
books are in conformance with the NARUC USOA and have been 
reconciled with this Order. In addition, the utility is on notice 
that if the books are not in conformance by March 31, 2001, a show 
cause proceeding may be initiated. 

TemDorary Rates in Event of Protest 

This Order approves an increase in wastewater rates. A timely 
protest might delay what may be a justified rate increase resulting 
in an unrecoverable loss of revenue to the utility. Therefore, in 
the event of a protest filed by a party other than the utility, we 
order that the approved rates be issued as temporary rates. The 
approved temporary rates collected by the utility shall be subject 
to the refund provisions discussed below. 

Pursuant to Section 367.0814(7), Florida Statutes, the utility 
shall be authorized to collect the temporary rates upon the 
approval of an appropriate security for both the potential refund 
and a copy of the proposed customer notice. The security shall be 
in the form of a bond or letter of credit in the amount of $19,914. 
Alternatively, the utility could establish an escrow agreement with 
an independent financial institution. 

If the utility chooses a bond as security, the bond shall 
contain wording to the effect that it will be terminated only under 
the following conditions: 

1) The Commission approves the rate increase; oz 

2) If the Commission denies the increase, the utility 
shall refund the amount collected that is 
attributable to the increase. 

If the utility chooses a letter of credit as a security, it 
shall contain the following conditions: 

1) The letter of credit is irrevocable for the period 
it is in effect. 

2 )  The letter of credit will be in effect until final 
Commission order is rendered, either approving or 
denying the rate increase. 

If security is provided through an escrow agreement, the 
following conditions shall be part of the agreement: 
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1) 

2) 

3) 

4 )  

5) 

6) 

7) 

No refunds in the escrow account may be withdrawn 
by the utility without the express approval of the 
Commission. 

The escrow account shall be an interest bearing 
account. 

If a refund to the customers is required, all 
interest earned by the escrow account shall be 
distributed to the customers. 

If a refund to the customers is not required, the 
interest earned by the escrow account shall revert 
to the utility. 

All information on the escrow account shall be 
available from the holder of the escrow account to 
a Commission representative at all times. 

The amount of revenue subject to refund shall be 
deposited in the escrow account within seven days 
of receipt. 

This escrow account is established by the direction 
of the Florida Public Service Commissipn for the 
purpose(s) set forth in its order requiring such 
account. Pursuant to Cosentino v. Elson, 263 So.2d 
253 (Fla. 3d DCA 1972), escrow accounts are not 
subject to garnishments. 

The Director of Records and Reporting gust be a 
signatory to the escrow agreement. 

In no instance shall the maintenance and administrative costs 
associated with the refund be borne by the customers. These costs 
are the responsibility of, and shall be borne by, the utility. 
Irrespective of the form of security chosen by the utility, an 
account of all monies received as a result of the rate increase 
shall be maintained by the utility. This account must specify by 
whom and on whose behalf such monies were paid. If a refund is 
ultimately required, it shall be paid with interest calculated 
pursuant to Rule 25-30.360(4), Florida Administrative Code. The 
utility shall maintain a record of the amount of the bond, and the 
amount of revenues that are subject to refund. In addition, after 
the increased rates are in effect, pursuant to Rule 25-30.360(6), 
Florida Administrative Code, the utility shall file reports no 
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later than 20 days after each monthly billing. These reports shall 
indicate the amount of revenue collected under the increased rates. 

Customer Billinq 

In the process of this rate case, we received several 
customers' complaints regarding the utility's billing practice. 
Some customers have past due accounts, because they stated that 
they had no knowledge of the utility's charges. 

We contacted the utility and discussed the utility's billing 
procedure. The utility is authorized to charge a flat rate of 
$10.25 per month for the wastewater services provided. This charge 
is stated in the welcome letter that is delivered to the customer 
when the customer first moves into the service area. However, at 
the customer meeting, many customers stated that they did not 
receive the letter. The utility stated that the reason that some 
customers did not receive the letter is probably that the letter is 
only delivered to new connections. If the customer purchases the 
house from a re-seller, the customer may not receive the letter. 

The utility also stated that the service charge is stated in 
the Resident Handbook published yearly. We have received copies of 
the Handbooks from 1994 to 1998 to verify. The amount of the 
service charge, the payment address, the contact person; and 
telephone number are listed in the front page of the handbook. At 
the back of the Handbook for year 1994, 1995, and 1996, there were 
rules for homeowners. Rule number 8 stated that: 

No well or septic tank shall .be constructed in the 
Property without the prior written approval of the 
Declarant. Lot Owners will be assessed a-reasonable 
charge for sewage service and garbage collection. 
Billing will be on a monthly basis. 

Some customers stated that most of them did not want the 
utility to send out monthly bills because of the expense to the 
utility and to the customer. 

However, Rule 25-30.335, Florida Administrative Code, provides 
in part: 

(1) Except as provided in this rule, a utility shall 
render bills to customers at regular intervals, and each 
bill shall indicate: the billing period covered; the 
applicable rate schedule; beginning and ending meter 



ORDER NO.. PSC-00-1163-PAA-SU 
DOCKET NO. 990937-SU 
PAGE 24 

reading; the amount of the bill; the delinquent date or 
the date after which the bill becomes past due; and the 
authorized late payment charge. 

Although the utility's failure to render bills at regular 
intervals was an apparent violation of Rule 25-30.335(1), Florida 
Administrative Code, we find that a show cause proceeding is not 
warranted and shall not be initiated at this time. The customers 
were made aware of the wastewater charge through the welcome letter 
and resident handbook given to new customers when they moved into 
the park. In addition, the utility, in January 2000, began billing 
monthly. 

Based on the foregoing, we find that the apparent violation of 
Rule 25-30.335(1), Florida Administrative Code, does not rise, 
under these circumstances, to the level that warrants the 
initiation of a show cause proceeding. Therefore, the utility 
shall not be ordered to show cause for failing to render bills at 
regular intervals. 

Billins Procedures and Format 

We believe that after converting to a base facility uniform 
gallonage rate structure, the amount of monthly bill will vary 
depend on the usage. Therefore, it is necessary to bill regularly. 
Further, Rule 25-30.335(1), Florida Administrative Code, states 
that: 

Except as provided i n  this rule, a utility shall render 
bills to customers at regular intervals, and each bill 
shall indicate: the billing period covered; the 
applicable rate schedule; beginning and ending meter 
reading; the amount of the bill; the delinquent date or 
'the date after which the bill becomes past due; and the 
authorized late payment charge. 

The utility shall follow the guidelines of Rule 25-30.335(1), 
Florida Administrative Code, for billing procedure. The utility 
shall bill its customers of record on a regular basis. The bill 
shall have the utility's name, and list the charges for utility 
services separately from the streetlight charges. 

Collection of Past Due Accounts 

According to the utility, as of February 14, 2000, out of 262 
customers, there are 21 past due accounts. The majority of the 
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customers are aware of the charge and pay the bills on time. 

We received several letters from customers after the customer 
meeting demanding that the utility collect the past due amounts. 
These letters indicated that not to collect the past due amounts is 
unfair to customers who have faithfully paid the charges. The 
letters also expressed concerns that those who are paying the bills 
are subsidizing those who do not pay the bills. 

Based on the above, we believe that the customers knew or 
should have known about the service charge, and therefore the 
utility shall be allowed to collect past due amounts from July 11, 
1996, when we obtained jurisdiction. The utility has made payment 
arrangements with most of the delinquent customers. A few 
customers, however, have still refused to pay even after becoming 
aware of the wastewater service fee and their past due amount. The 
utility is still trying to make arrangements with these customers. 
However, the utility may discontinue service for non-payment of 
bills if there has been a diligent attempt to have the customers 
comply, including at least five working days written notice to the 
customers pursuant to Rule 25-30.320(2) (g), Florida Administrative 
Code. 

DOCKET CLOSURE 

If no timely protest is received upon the expiration of the 
protest period, this Order will become final and effective upon the 
issuance of a Consummating Order. However, this docket shall 
remain open for at least 12 months to allow the utility to complete 
pro forma plant improvements and provide our staff with 
verification that all improvements have been made. After our staff 
has verified that all improvements have been completed, this docket 
shall be closed administratively. If a protest is filed within 21 
days of the issuance of this Order, the temporary rates approved 
herein shall become effective pending resolution.of the protest. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that ABCA, 
Inc.'s application for increased wastewater rates and charges is 
approved as set forth in the body of this order. It is further 

ORDERED that each of the findings made in the body of this 
order is hereby approved in every respect. It is further 

ORDERED that all matters contained in the schedules attached 
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hereto are incorporated herein by reference. It is further 

ORDERED that ABCA, Inc. is authorized to charge the new rates 
and charges as set forth in the body of this order. It is further 

ORDERED that, the rates and charges approved herein shall be 
effective for service rendered on or after the stamped approval 
date of the revised tariff sheets, pursuant to Rule 25-30.475(1), 
Florida Administrative Code, provided customers have received 
notice. It is further 

ORDERED that ABCA, Inc. shall provide proof of the date notice 
was given within 10 days after the date of the notice. It' is 
further 

?. 

ORDERED that in the event of a protest by any substantially 
affected person other than the utility, ABCA, Inc. is authorized to 
collect the rates approved on a temporary basis, subject to refund 
in accordance with Rule 25-30.360, Florida Administrative Code, 
provided that ABCA, Inc. first furnishes and has approved by 
Commission staff, adequate security for any potential refund and a 
proposed customer notice. It is further 

ORDERED that in the event of a protest prior to its 
implementation of the rates and charges on a temporary basis 
approved herein, ABCA, Inc. shall submit and have approved a bond 
or letter of credit in the amount of $4,384 as a guarantee of any 
potential refund of revenues collected on a temporary basis. 
Alternatively, the utility may establish an escrow account with an 
independent financial institution. It is further 

ORDERED that in the event of a protest, AB-, Inc. shall 
submit monthly reports no later than 2 0  days after each monthly 
bil2ing which shall indicate the amount of revenue collected on a 
temporary basis subject to refund. It is further 

ORDERED that the utility shall file, on a quarterly basis, 
reports detailing the number of bills rendered, the number of 
gallons billed and the total revenues billed for each month during 
the quarter, with the totals shown separately for the residential 
and general service classes of service. These reports shall be 
filed for a period of two years, beginning the first quarter after 
the revised rates go into effect. It is further 

ORDERED that ABCA, Inc. shall not be ordered to show cause in 
writing for its apparent violation of Rule 25-30.335(1), Florida 
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Administrative Code, for its failure to render bills to customers 
at regular intervals. It is further 

ORDERED that ABCA, Inc. shall follow the guidelines of Rule 
25-30.335, Florida Administrative Code, for billing procedures. 
ABCA, Inc. shall bill its customers of record on a monthly basis. 
The bill shall have the utility's name, and list the charges for 
utility services separately from the streetlight charges. It is 
further 

ORDERED that ABCA, Inc. shall not be ordered to show cause in 
writing for violation of Rule 25-30.115, Florida Administrative 
Code and Section 367.091(4), Florida Statutes. It is further 

ORDERED that ABCA, Inc. shall maintain its books and records 
in conformance with the 1996 NARUC Uniform System of Accounts and 
submit a statement from its accountant by March 31, 2001, along 
with its 2000 annual report, stating that its books are in 
conformance with the NARUC Uniform System of Accounts and have been 
reconciled with this Order. It is further 

ORDERED that the provisions of this Order, except for the 
decision not to initiate show cause proceedings, and the granting 
of temporary rates in the event of protest, are issued as proposed 
agency action and shall become final and effective upon the 
issuance of a Consummating Order unless an appropriate petition, in 
the form provided by Rule 28-106.201, Florida Administrative Code, 
is received by the Director, Division of Records and Reporting, 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the 
close of business on the date set forth in the "Notice of Further 
Proceedings" attached hereto. It is further 

ORDERED that if no timely protest is received to the proposed 
agency actions, no further action will be necessary and, upon the 
expiration of the protest period, this Order shall become final and 

'? effective upon the issuance of a Consummating Order. However, this 
docket shall remain open for at least 12 months to allow the 
utility to complete the pro forma plant improvements and provide 
our staff with verification that all improvements have been made. 

ORDERED that after our staff has verified that all 
improvements have been completed, this docket shall be closed 
administratively. 
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By ORDER of the Florida Public Service Commission this 26th 
day of June, 2ooo. 

.,B-- a 4 
A S. BAY6, Dirdto 

Division of Records -ahd Reporting 

( S E A L )  

JKF 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

As identified in the body of this order, our actions, except 
for the decision not to initiate show cause proceedings, and the 
granting of temporary rates in the event of protest, are 
preliminary in nature. Any person whose substantial interests are 
affected by the action proposed by this order may-file a petition 
for a formal proceeding, in the form provided by Rule 28-106.201, 
Florida Administrative Code. This petition must be received by the 
Director, Division of Records and Reporting, at 2540 Shumard Oak 
Boulevard, Tallahassee, Florida 32399-0850, by the close of 
business on Julv 17, 2000. If such a petition is filed, mediation 
may be available on a case-by-case basis. If mediation is 
conducted, it does not affect a substantially interested person’s 
right to a hearing. In the absence of such a petition, this order 
shall become effective and final upon the issuance of a 

7 Consummating Order. 
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Any objection or protest filed in this docket before the 
issuance date of this order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed within the 
specified protest period. 

h y  party adversely affected by the Commission's final action 
in this matter may request: (1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or (2) judicial review by the Florida Supreme 
Court in the case of an electric, gas or telephone utility or the 
First District Court of Appeal in the case of a water or wastewater 
utility by filing a notice of appeal with the Director, Division of 
Records and Reporting and filing a copy of the notice of appeal and 
the filing fee with the appropriate court. This filing must be 
completed within thirty ( 3 0 )  days after the issuance of this order, 
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The 
notice of appeal must be in the form specified in Rule 9.900(a), 
Florida Rules of Appellate Procedure. 
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ABCA, MC. 
SCHEDULE OF WASTEWATER RATE BASE 
TEST YEAR ENDED JUNE 30, 1999 

UTILITY PLANT IN SERVICE 

LANDMON-DEPRECIABLE ASSETS 

NON-USED AND USEFUL PLANT 

CIAC 

ACCUMULATED DEPRECIATION 

ACCUM. AMORTIZATION OF CLAC 

SCHEDULE NO. 1 
DOCKET NO. 990937-SU 

BALANCE 
PERUTIL. COMM. ADJUST. BALANCE 

BOOKS TO UTE. BAL. PER COMM. 

0 

0 

0 

0 

0 

239,411 A .$ 239,411 

59,727 B 

(4,763) C 

(157,240) D 

(185,726) E 

73.742 F 

59.727 

( I  57,240) 

(185,726) 

73,742 

WORKING CAPITAL ALLOWANCE 0 6,241 G 6,241 

WASTEWATER RATE BASE .$r----q$131,3921$131,39231,3921 
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A K A .  INC. 
ADJUSTMENTS TO RATE BASE 
TEST YEAR ENDED JUNE 30.1999 

A 

B 

C 

D 

E 

F 

G 

UTILITY P U N T  lN SERVICE 

I .  To reflect plant value from 1972 to 6lIOl1999 barcd on the onginal 

2. To reflect avmge pm f m  plant cost of elevating manhaler. 
I. To m k c t  avmge pm fm plant cost of rebuilding main liR smtion 
4. To reflect average pro forma plant cost of replacing tank cover 
5 .  To reflect wmge  pm forma plant cmt of relining rpny field. 
6. To rcflcct amaging adjustment 

cost study. 

LAND 

I .  To reflect land value as d c m i n c d  by lhc o n p a l  cost SNdy 

NON-USED AND USEFUL PIANT 
1. To reflect avcragc "on-used and useful plan1 value. 
2 To reflect accum. depmiation of non-used&urchl as of6130.99. 

CONTRIBUTIONS IN AID OF CONSTRUCTION(CLAC) 

I .  To reflect year end CLAC 
2. To reflect averaging a d j u s m t  

ACCllMULATED DEPRECIATION 

I .  To reflect accumulated depreciation as of 6/30/9% 
2. To rcflecl avmging adjusmrnt 
3. To reflect accumulated depmiation on pm forma  plant^ 

ACCUM. AMORTIZATION OFCLAC 

I .  To r c k t  year cnd accum. amomration of CIAC. 
2. To reflect avenging adjustment 

WORKMG CAPITAL ALLOWANCE 

I .  To rrflat I18 of operation and minmancc c x p s c ~  

SCHEDULE NO. I A  
DOCKET NO. 94)937-SCI 

WASTEWATER 

5 234.157 
I .6M) 
1.m 

250 
772 

(I .268) 
I 219.41 t 

S 59.727 

I (I 5.460) 
10.697 

5 (4,7631 

5 (187.%7) 
2.581 
(3421 

5 (185.726) 

5 75.265 
(1.523) 

5 73.742 

5 6.211 
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ABCA, INC. 
SCHEDULE OF WASTEWATER OPERATING INCOME 
TEST YEAR ENDED JUNE 30, 1999 

TEST YEAR 
PER UTILITY 

OPERATING REVENUES $ 48,974 

COMM. 
COMM. ADJ. ADJUSTED 

TO UTILITY TEST YEAR 

$ (17,229) A $ 3 1,744 

SCHEDULE NO. 3 
DOCKET NO. 990937-SU 

ADJUST. 
FOR TOTAL 

INCREASE PER COMM. 

$ 28,699 E $ 1-1 

OPERATING EXPENSES: 

OPERATION AND MAINTENANCE $ 37,048 

DEI'KECIATION (NET) 0 

TAXES OTHER THAN INCOME 0 

INCOME TAXES 0 

'I'UI'AL OPEWI'ING EXPENSES $ 37,048 

$ 12,876 B $ 49,925 

1,743 C 1,743 

4,681 D 4,681 

0 0 

$ 19.300 $ 56,349 

49.925 

1,743 

1,291 F 5,972 

0 0 

$ 1,291 s 57,640 

OPERATING INCOME/(LOSS) $ 1 1,925 $ (24,604) $ 2,803 

WASTEWATER RATE BASE $ 0 $ 31,392 $ 31,392 

I<A'l'E 01: KEI'UI1N -78.38% 8.93% 



ABCA.INC. . 
ADJUSTMENTS TO OPERATlNG INCOME 
TEST YEAR ENDED JUNE 30.1999 

SCHEDULE NO. 3A 
PAGE I OF 2 

DOCKET NO. 990931-SU 

A. OPERATING REVENUES WASTEWATER 

5 (17.475) 
246 

S (17.2291 

1. To remove the amount collected for tap fees and streetlights. 
2. To reflect annualized revenue from the general service customers 

B. OPERATION AND MAMTENANCE EXPENSES 

I .  Salaries and Waws - Emdovees 
S (7,200) a. To reclassify other contractual service expense to Account 

No. 736. 

2. Sludee Haulins 
a. To reflect annual sludge hauling expense. S 2.700 

3. P u r c h d  Power 
a To remove non-utility related purchased power expense. 5 (2.028) 
b. To allow purchased power cxpcnse recommended by 3,215 

staff engineer. S 1.187 

4. Chemicals 
a To reflect annual chemicals expense. S 90 

I I 3  
5 .  Matenals and SuDdies 

a To reclassify the expense of purchasing belts from Account S 
No. 775 

b. To reclassify P.O. box rental fee to Account No. 775. (12) 
(70) 

S 31 
c. To reclassify computer entry expense to Account No. 73 I .  

6. Contractual Service - Billing 
a To amortize over five yean the non-recumng initial set-up fee 4 I 0 0  

2,693 
charged by the City of Lakeland for providing billing service. 

b. To reflect the fees charged by the City for billing services. 
c 7 70, 

6. Contractual Services - Professional 
a. To reclassify computer entry expense from Account No. 720: 70 

~.- 5.400 
E. To reflect annual accounting allowance. : 1,775 

s 7,245 

S 
b. To reclassify engineering c o s  fiom Account No. 736. 

7. Contractual Services - Other 
a. To reclassify other contractual services expense from Account 

No. 775. 
b. To reclassify other contractual service expense from Account 

E. To reclassify the engineering cost to Account No. 73 I 
d. To reclassify non-recumng repair expense to Account No. 186. 
e. To reflect amortization of the repairing cost over 5 yean. 
f. To remove non-utility expense. 
g. To reflect other conmctual service expense for repairing blower motor. 
h. To reflect the annual cost associated with general office duties 
1. To reflect the pro forma repairing c o n  amortized over 5 yean. 

No.701. 

8. Transwnation Exwnse 
a~ To reflect annual transportation expense. 

S 2.329 

7,200 

(5.400) 
(491) 

~ 212 
(750) 

1-40 
5.400 
2.160 

5 10.801 
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A K A .  INC. 
ADJUSTMENTS TO OPERATING INCOME 
TEST YEAR ENDED JUXE 30, 1999 

9. Reeulatorv Commission Excense 
a. To reflect rate case expense amortized over 4 years 

10 Miscellaneous Exwense 
a. To reclassify the expense of purchasing belts to Accounr 

b. To reclassify other contraclual services expense to Account 

c. To amortize DEP operation permit fee over five years. 
d. To reclassify plant improvement cost to Account No. 361. 
e. To remove non-utility related expense. 
f. To reflect annual allowance for cellular phone service. 
g. To reclassify P.O. box rental fee from Account No. 720. 

No. 720 ~ materials and Supplies. 

No. 736  contractual Services Other. 

SCHEDULE NO. 3A 
PAGE 2 OF 2 

EG€KET NO. 990937-SU 

S 250 

TOTAL 0 & M ADJUSTMENTS S 12.876 

C. DEPRECIATION EXPENSE 

. I .  Test year depreciation expense 
2. 
3. 

Test year amortization of CIAC 
Test year non-used&useful depreciation expense 

D. TAXES OTHER THAN INCOME 

I .  
2. 

To reflect unrecorded property taxes 
To reflect unrecorded regulatory assessment fees 

E. OPERATING REVENUES 

I .  To reflect increase in revenue required to cover 
expenses and allow approved rate of return 

F T.4XES OTHER THAN INCOME 

I To reflect regulatory aSsessment fee at 4 5 %  
on increase tn revenue 

s 3,252 
1,428 

s 4,681 

S 28.699 

s 1.291 
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ABCA, LNC. 
ANALYSIS OF WASTEWATER OPERATION 

MAINTENANCE EXPENSE 
TEST YEAR ENDED JUNE 30,1999 

#701 SALARIES AND WAGES - EMPLOYEES 
#703 SALARIES AND WAGES - OFFICEFS 
#711 SLUDGE REMOVAL 
#715 PURCHASED POWER 
#7 16 FUEL FOR POWER PRODUCTION 
#7 18 CHEMICALS 
#720 MATERIALS AND SUPPLIES 
#730 CONTRACTUAL. SERVICES (BILLING) 
#73 1 CONTRACTUAL SERVICES 
#735 CONTRACTUAL SERVICES (TESTING) 
#736 CONTRACTUAL SERVICES (OTHER) 
#740 RENTS 
#750 TRANSPORTATION EXPENSE 
#755 INSURANCE EXPENSE 
#765 REGULATORY COMMISSION EXPENSE 
#770 BAD DEBT EXPENSE 
#775 MISCELLANEOUS EXPENSES 

SCHEDULE NO. 3 8  
DOCKET NO. 990937- 

TOTAL. TOTAL 
PER COMM. PER 

c o w .  ADJWST. COMM. 

s 7,200 $ (7,200) $ 0 
0 0 0 

1,500 2,700 4,200 
13,088 1,187 14,275 

0 0 0 
750 90 w 

82 31 113 
0 2,793 2,793. 
0 7,245 7,245 

1,188 0 1,188 
6,642 10,801 17,443 

0 0 0 
0 290 290 
0 0 0 
0 250 250 
0 0 0 

6,598 (5,311) $ 1,287 

S 37,048 $ 12,876 $149 ,9251  
.. 
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ATTACHMENT A 

WASTEWATER TREATMENT PLANT 

*I) Capacity of Plant = 70,000 GPD (Three Month Average per DEP Permit) 

8 2 )  Three Month Average (January, February & March 1998) = 76,000 GPD 

'3) Average Daily Flow = 4 2 , 0 0 0  GPD 

4 )  Growth: 

a) Average Yearly customer Growth for most Recent 5 Years = 7 

b) Construction Time for Additional Capacity = 5.0 Years 

c) Growth 280 GPD X 5 = 1,400 GPD 

'ccessive Infiltration - see note * *  

Reasonable Infiltration = 2 5 0  to 500 GPD/in. diameter/mi. X 1 5 . 4  in./mi 

= 7.500 GPD 

PERCENT USED AND USEFUL FOR1.NLA 

2 + 4 - 5  
% Used and Useful 

* This system senes a modular home complex with very seasonal residents. Annual average 
flows are very misleading, therefore the plant is permitted using a three month average. 
The naximum three month average wastewater flow was 76000 gallons per day which also 
in; .ded high infiltration and inflow (I&I) from a lake adjacqnt to two lift stations. 

* *  dasonable I&I based upon EPA standards would be approximately 7500 GPD however the 
lake flowing into the two lift stations caused short periods of excessive I&I. On an 
annual basis, however, I&I was not considered excessive therefore no adjustments in 
purchased power or chemicals are required. 
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ATTACHMENT B 

WASTEWATER COLLECTION SYSTEM 

Docket NO. 990937-SU Utility RBCA 

1) Capacity 3 3 3  Connections 

2) Number of TEST YEAR Connections 2 5 6  

a) Begin Test Year 248 Connections 

b) End Test Year 264  Connections 

c) Average Test Year 256 Connections 

3 )  Growth 

a) Customer Growth (Average)for 5 Years Including Test Year 7 Connections 

b) Statutory Growth period 5 Years 

(a) x (b) = 35 Connections 

PERCENT USED AND USEFUL FORNULA 

(2 + 3) 
1 - - 87 % Used and Useful 
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In re: application for staff- 

by AEicA, Inc. 

CKET NO. 990937-au 
aseieted rate case in P o l k  Cou 

: July 18, aooo 

BY THE CoMMI66Im: 

By order Ho. P8C-OO-1163-PAA-SU, issued $uno 2 6 .  2000,  this 
Coi,irc.isaion propoemd to take oertain aation, eubject to a Petition 
fQr ~ora \a l  Proceeding aa provided in Rule 25-22.029, Florida 
Administrative code. X t  
is, therefarc, 

ORDEREn by the Flor,ida Public S e d c e  CommiseLCUI that Order 
No. PSC-00-11.63-PAA-SW h e  hesome effective and find. It ie 
further 

NO respoaee has been f i le4  to the order. 

O R D E W  that this dacket ehall remain open. 

By ORDER of the Florida public Bernice Conwinsion, thie lsth 
day of ZdY, aQQ. 

f s f  Rlanca S . Bav6 

( S E A L )  

BLAHCA 9. mY6, Director 
Divieioa of Reaorde and Raporting 

is a faceimile copy. A eignad 
, Oopy of ehe order may bc obtained by 
calling 1-850-413-6770. 

. .  

lKYl!Jw OF -- EW 

The Florida Public Sewice Commieei- ie required by Beation 
120.669(1), Florida Statutes, to notify partiee of any judicial. 
review of Commiseion ordera that is available pureuant to Section 



-. , .,. _. . . . . -. -. . 

120.68, Florida S t x t u t e e ,  aa w e l l  as the pmcedurce and time limit6 
that apply. T h i e  notice e h d l d  not be conetrued to mean all 
requests for judioial r e v i e w  will be granted or reeult in the 
relief sought. 

~ r r y  party achrereely affected by the Cnmmiarricn'a f l n a l  action 
in this matter may raqueet judicial r e v i e w  by the Florida supreme 
C o u r t  in the cawe o€ an eleatrio, gae or telephone u t i l i t y  or the 
F i r a t  Dietrict Court of appeal in the caae o f  a water and/or 
waetewater u t i l i t y  by filing a notioe of appeal with the Direotor, 
Dlvieion of Recorda and Reporting and filing a c o p y  of the notice 
of appeal and the filing fee with ehe appropriate court. This 

m e t  be completed within thirty (30) daw after the ieauance 

Procedure. The notice of appeal must be in the fonn epecified in 
Rule 9.900(al, F l o r i d a  &lee of Appellate  Procedure. 

0 order, puteuant to Rule 9.110, Florida Rules of Appellate 


