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FEDERAL EXPRESS

Director, Division of Records and Reporting _
Florida Public Service Commission O66973 —S O
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Re:  Transfer Application for The Village Lakeland Sewer Franchise:
Proposed sale by ABCA, Inc. to West Lakeland Ulilities, Inc.

To Whom It May Concern:

This office represents ABCA, Inc. in connection with the above-referenced
matter.

I enclose an original and six copies of a completed Application for Sale,
Assignment or Transfer of Certificate of Facilities with exhibits. 1 also enclose the
original current certificate for the utility. I also enclose an original and two copies of a
proposed water tariff. I also enclose a check for the filing fee.

Please return a date stamped copy of the transfer application to me in the enclosed
self-addressed, stamped envelope.

Pursuant to my telephone conversations with Patricia Brady and Troy Rendell
regarding the enclosed transfer application, I advise you of the following:

1, A rate case for ABCA, Inc. was recently concluded and new rates for the
utility were approved. The rate case was assigned the following docket number: Docket
No. 990937-SU. I understand that the new rates are expected to go into effect in
September, 2000, shortly after billing arrangements are finalized with the City of
Lakeland. A copy of the Order Granting Temporary Rates in the Event of Protest and

Denying to Irrxlégl?tr% CSe]:&l\?(;dv \(\;gﬁqih"gg%ﬁfimgs and Notice of Proposed Agency Action Order

forwarded to Fiscal for deposit.
Fiscal 1o forward a copy of check jQ—r p{—:
10 RAR with proof of deposit. DOCEMENT noMar o rRAEUMENT N MY »m DATE
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Granting Increased Wastewater Rates and Charges (the “PAA Order”) and a copy of the
Consummating Order from the rate case are attached as Exhibit 5 to the transfer
application in response to net book value of the utility., The PAA Order and the
Consummating Order also are attached to the proposed water tariff.

2. The proposed purchaser, West Lakeland Utilities, Inc., is a newly formed
corporation. I understand that this entity is of record as of July 27, 2000. The contract of
sale is being assigned from DGB Properties, Inc. to West Lakeland Utilities, Inc. We
will supplement the transfer application with a copy of the assignment of the contract of
sale.

3. We expect to publish notice of the filing of the transfer application in a
newspaper of general circulation in Polk County, Florida next week. An affidavit of
notice of publication will be late-filed.

Please contact me with any questions, concems or requests for supplemental
information. Thank you for your consideration.

Very truly yours,
Matthew W. Cheney

/mwce
Enclosures

cc:  David S. Musgrave, Esquire
D. Brian Kuehner, Esquire (w/enclos.)
Pamela C. McCarthy (via First Union pouch w/enclos.)

Balt1:294527:1:7/27/00
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APPLICATION FOR SALE, AS:
OF CERTIFICATE.QR: FAC

(Pursuant to Section 367.071, Florida Statutes)

TQO: Director, Division of Records and Reporting

Florida Public Service Commisgsion
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

The undersigned hereby makes application for the sale,

assignment or transfer of (all-or-part) of Water Certificate No.

and/or Wastewater Certificate No. 515-85 or facilities in

County, Florida, and submits

the following information:

PART I APPLICANT INFORMATION

A) The full name (as it appears on the certificate), address
and telephone number of the applicant:

ABCA, INC.

Name of utility

703 760-5817

760-5387 703
K¢ )

( )

Phone No. Fax No.

c/o Douglas A. Carson, Vice President, First Union National Bank, 7th Floor-

Office street address VA-1954
McLean ' Virginia 22102

City State. . Zip Code
N.A.

Mailing address if different from street address

N.A.

Internet address if applicable

PSC/WAW 7 {(Rev. 8/95)
DOCUMENT NUUMBCR-0ATE
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C)

The name, address and telephone number of the person to
contact concerning this application:

David S. Musgrave, Esquire @10y 580-4222

Name Phone No.

Piper Marbury Rudnick & Wolfe LLP, 6225 Smith Avenue

Street address

Baltimore Maryland 21209-3600
City State Zip Code

The full name (as it will appear on the certificate),
address and telephone number of the buyer:

West Lakeland Utilities, Inc.
Name of utility

{ 863 ) 648-4848 { 863 ) 646-7581
Phone No. Fax No.

3900_South Florida Avenue
Office street address

Lakeland Florida 33813
City State Zip Code
Same

Mailing address if different from street address

Internet address if applicable

Indicate the organizational character of the buyer: (circle
one}
X Corporation Partnership Sole Proprietorship
Other:
(specify)




E) The date and state of incorporation or organization of the
buyer:

State of Florida

Incorporation in process

F) If the buyer is a corporation, list the names, titles, and
addresses of corporate officers and directors. (Use
additional sheet if necessary).

R. Dennis Corbett - President
Darla D. Lang - Secretary / Treasure
G} If the buyer is not a corporation, list the names, titles,
and addresses of all persons owning an interest in the
organization. (Use additional sheet if necessary.)
N.A,

PART II FINANCTAL AND TECHNICAL INFORMATION

A) Exhibit 1 - A statement indicating how the transfer
is in the public interest, including a summary of the
buyer's experience in water and/or wastewater utility
operations, a showing of the buyer's financial ability to
provide service and a statement that the buyer will fulfill
the commitments, obligations and representations of the
seller with regard to utility matters.




C)

List the names and locations of other water and/or
wastewater utilities owned by the buyer and PSC certificate
numbers, if any.

None

Note: West Lakeland Utilities, Inc. wastewater. Maintance & operation

contractor resume to follow.

Exhibit 2 - A copy of the contract for sale and all
auxiliary or supplemental agreements, which shall include,
if applicable:

(1} Purchase price and terms of payment.

(2) A list of and the dollar amount of the assets purchased
and liabilities assumed or not assumed, including those
of nonregulated operations or entities.

(3) A description of all consideration between the parties,
for example, promised salaries, retainer fees, stock,
stock options, assumption of obligations.

The contract £for sale ghall also provide for the
disposition, where applicable, of the following:

(a) Customer deposits and interest thereon;
{b) Any guaranteed revenue contracts;

(c) Developer agreements; -
(d) Customer advances;

(e) Debt of the utility; and

(£) Leases,

Exhibit 3 - A statement regarding the disposition
of any outstanding regulatory assessment fees, fines or
refunds owed.

Exhibit 4 - A statement describing the financing
the purchase.

Exhibit N.A. - A list of all entities upon which the
applicant is relying to provide funding to the buyer, and an
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G)

H)

J)

explanation of the manner and amount of such funding, which
shall include their financial statements and copies of any
financial agreements with the utility. This requirement
shall not apply to any person or entity holding less than 10
percent ownership interest in the utility.

Exhibit 5 - The proposed net book value of the
system as of the date of the proposed transfer. If rate
base (or net book value} has been established previously by
this Commission, state the Order No. and date issued.

Orders Attached Identify all adjustments made to

update this rate base (or net book value) to the date of the
proposed transfer.

Exhibit Lefho - A statement setting forth the reasons
for the inclusion of an acquisition adjustment, if one is
reguested. (An acquisition adjustment results when the

purchase price of the utility differs from the original cost
calculation.)

The full name, address and telephone number of the person
who has possession of the bocks and records of the seller:

Paul Lowry (941 )667—4778

Name Phone No.

P. O. Box 2303

Street address

Eaton Park Florida 33840
City State Zip Code
Exhibit 5 - If the books and records of the seller

are not available for inspection by the Commission or are
not adequate for purposes of establishing the net book value
of the system, a statement by the buyer that a good faith,
extensive effort has been made to obtain such books and
records for inspection by the Commission and detailing the
steps taken to obtain the books and records.

Exhibit 7 - A gtatement from the buyer that is has
obtained or will obtain copies of all of the federal income
tax returns of the seller from the date the utility was
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first established, or rate base was last established by the
Commission or, if the tax returns have not been obtained, a
statement from the buyer detailing the steps taken to obtain
the returns.

Exhibit 8 - A statement from the buyer that after
reasonable investigation, the system being acquired appears
to be in satisfactory condition and in compliance with all
applicable standards set by the Department of Environmental
Protection {DEP)

If the system is in need of repair or improvement, has any
outstanding Notice of Violation of any standard set by the
DEP or any outstanding consent orders with the DEP, the
buyer shall provide a list of the improvements and repairs
needed and the approximate cost to make them, a list of the
action taken by the utility with regard to the violation, a
copy of the Notice of Violation({(s), a copy of the consent
order and a list of the improvements and repairs consented
to and the approximate cost to make them.

PART III NOTICE OF ACTUAL APPLICATION

A)

Exhibit &4 - An affidavit that the notice of actual
application was given in accordance with Section
367.045(1) (a), Florida Statutes, and Rule 25-30.030, Florida
Administrative Code, by regular mail to the following:

(1) the governing body of the municipality, county, or
counties in which the system or the territory proposed
to be served is located;

(2) the privately owned water and wastewater utilities that
hold a certificate granted by the Public Service
Commission and that are located within the county in
which the utility or the territory proposed to be served
is located;

(3) if any portion of the proposed territory is within one
mile of a county boundary, the utility shall notice the
privately owned utilities located in the bordering
counties and holding a certificate granted by the

Commission;




B)

(4) the regional planning council;
(5) the Office of Public Counsel;

(6) the Public Service Commigsion's Director of Records and
Reporting;

(7) the appropriate regional office of the Department of
Environmental Protection; and

(8) the appropriate water management district.

Copies of the Notice and a list of entities noticed shall
accompany the affidavit. THIS MAY BE A LATE-FILED EXHIBIT.

Exhibit 10 - An affidavit that the notice of actual
application was given in accordance with Rule 25-30.030,
Florida Administrative Code, by regular mail or persocnal
delivery to each customer of the system being transferred.
A copy of the Notice sghall accompany the affidavit. THIS
MAY BE A TATE-FILED EXHIBIT.

Exhibit 11 - Immediately upon completion of
publication, an affidavit that the notice of actual
application was published once in a newspaper of general
circulation in the territory in accordance with Rule
25-30.030, Florida Administrative Code. A copy of the proof
of publication shall accompany the affidavit. THIS MAY BE
A TATE-FITLED EXHIBIT.

BART IV FILING FEE

Indicate the filing fee enclosed with the application:

(for water} and _$750,00 (for
wastewater) . '

Note: Pursuant to Rule 25-20.020, Florida Administrative
Code, the amount of the filing fee as follows:




PART V

A)

C)

(1) For applications in which the utility to be transferred
has the capacity to serve up to 500 ERC's, the filing
fee shall be $750.

(2) For applications in which the utility to be transferred
has the capacity to serve from 501 to 2,000 ERC's the
filing fee shall be $1,500.

(3) For applications in which the utility to be transferred
has the capacity to serve from 2,001 ERC's to 4,000

ERC's the filing fee shall be §2,250.

(4) For applications in which the utility to be transferred
has the capacity to serve more than 4,000 ERC's the

filing fee shall be $3,000.

OTHER
Exhibit 12 - Evidence that the utility owns the land
where the utility treatment facilities are located. or,

where the utility does not own the land, a copy of the
agreement which provides for the long term, continuous use
of the land, such as a 99-year lease. The Commission may
consider a written -easement or other cost-effective

alternative,.

Exhibit &) - The original and two copies of sample
tariff sheets reflecting the new name of the utility, the
existing rates and charges and territorial description of

the water and/or wastewater systems. Sample tariff(s) are
attached.
Exhibit 14 - The utility's current certificate(s)

or, 1if not available, an explanation of the steps the
applicant took to obtain the certificate(s).



PART VI AFFIDAVIT

I (fj;‘)mx44ﬁ /2. C A7 (applicant) do solemnly

swear of affirm that the facts stated in the forgoing application
and all exhibits attached thereto are true and correct and that
said statements of fact thereto constitutes a complete statement of

the matter to which it relates.
ABCA, INC.

777 ir

icant’s Sigwdture

BY:

A, Carson
Applicant’s Name (Typed)

Dougl

Vice President, First Union National Bank

Applicant’s Title *

Subscribed and sworn to before me this J?é day in the month of

K in the year of ooe by / Joocity o9 e s
— —7

who is personally known to me, or produced identification

--Type of Identification Produced

I Lo @

Notary Public’s Signature

. o

kifwk%/154 Z . Lk}ﬁijg;

Print, Type or Stamp Commissioned
Name of Notary Public

* If applicant is a corporation, the affidavit must be made by the
president or other officer authorized by the by-laws of the
corporation to act for it. If applicant is a partnership or
association, a member of the organization authorized to make such
affidavit shall execute same.




EXHIBIT 1

As owners of several large real estate and management companies, our expertise and
experience in management will provide the public with exceptional service, billing and
record keeping.

West Lakeland Utilities, Inc. is currently negotiating with several large wastewater
service companies, we are reviewing their records of maintenance and operations.

West Lakeland Utilities, Inc. financial abilities will be validated and supported with
financial statements, letter of credit and bonding. This documentation will be included
with part IIT “Notice of Actual Application” Affidavit.

West Lakeland Utilities, Inc. will fulfill all commitments, obligations and
representations of the seller, and the Public Service Commission with regard to utility
matters.




EXHIBIT 2
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JONTRAL .T FOR SALE AND PURCHASE FLORIDA ASSOCIATION OF REALTORS AND THE FLORIDA BAR

ARTIES: ABCA, Inc, o/o Richard B, Elljg

‘Mwﬁ%ﬁ@d FL 33813 o S
feby agree that Seller shall seli aad Buyer shall buy tbe Tollowing described Real Property and Personal Property (colleclively (Phone) 5_4'&;4‘8—4'8—_“ ’ st

clude Standards for Real Estate Transactions ("Standard(s)") on the . ! “Property") upon the followiny terms aud conditions, which
DESCRIPTION: ( ____(_)_2 reverse side hereof or altached biereto and riders and addenda 1o (his Contract for Sale and Purchase {"*Contract").

(a) Legal description of the Real Property located in Pk
DESRTPTION

County, Florida:

(b) Street address, city, zip, of the Property is;

(¢) Personal Property: Ag ingtalled or in j f Sellar
passession o
—*DEPOSIT DUE WITHIN 24 HOURS OE. ACCEBTANCE.

PURCHASEPRICE ., .. ..... % 00000000

PAYMENT: e e $ 225 _000.00
(®) Depositheldinescrow byCB Richard Ellis Escrow in the amount of$ 15 ' 000. Q0
{b) Additional escrow deposit to be made within days after Effective Date (s defined in Paragraph 1II) in the amount of b '
{c} Subject to AND assumplion of existing morlgage in good standing in favor of

having an approximate present principal balance of .. ..

{d) Purchase money mortgage and note to Seller (see addendum) inthe amountof ..........ooviilei..... 0000 a0 4
() Other:

(f) Balance to close by U.S. cash, LOCALLY DRAWN certified or cashier's check or third-part loan, subject to adjustme: lls
. TIME FOR ACCEPTANCE OF OFFER; EFFECTIVE DATE; FACSIMILE: If this gffe¥ is not exejcmed byjand dcl;ivcc:'l;grlzr:ﬁon:rties OR 'FA%? OF
{ECUTION communicated in wriling between the parties on or before A%r il 5th 2000 _ . the deposiy(s) willil Buyer's option, be
urned and this offer withdrawn. The date of Contract ("Effective Date “) will be'the date when the last one of the Buyer and Seller has signed this gffer prom
facsimile copy of this Contract and any signatures hereon shall bs considered for alt purposes as originals. -
. FINANCING:

(a) If the Purchase Price or any part of it is 1o be financed by a third-parly loan, this Contract is conditioned on Buyer obtaining a wrillen commitment within
days after Effective Date for (_CHECK ONLY ONE):{ ]afixed;[ ]anadjustable; or[ ] a fixed or adjustable rate loan in the principal amount of
, at an initial interest rate not 10 exceed » discount and origination fees
not to Fxceed % of Lhe principal amount, and for a term of years. Buyer will make application within days after

Effective Date and use reasonable diligence to oblain a loan commitment and, thereafier, to satisfy terms and conditions of the commitment and close the loan. Buyer shall

pay ull loan expenses. If Buyer fails to obtain a commitment or fails to waive Buyer's rights under this subparagraph within the time for obtaining a

commilment or, after diligent effort fails to meet the (erms and conditions of the commitment, then either party thereafler, by written notice to the other,

maey cancel this Contract and Buyer shall be refunded the deposii(s); or (b) The exisling mortgage described in Paragraph II(c), gbove, has (CHECK ONLY

ONE): [ lavariable interestrate; ar[ }a fixed interest rate of % per annum. At time of title transler, some fixed interest rates are subject to

increase; if increased, the rate shall not exceed % per annum. Seller shall, within days after Elfective Date, furnish a statement ftom each

mortgagee slating the principal balance, method of payment, interest rate and status of morlgage. If Buyer has agreed to assume a mortgage which requires approval
of Buyer by the mortgagee for assumption, then Buyer shall promptly obtain the necessary application and diligenily complete and return it to the

mortgagee. Any morigage charge(s) not to exceed § shall be paid by Buyer. If Buyer is not accepted by mortgagee or the

requirements for assumplion are not in accordance with the terms of this Contract of mortgagee makes a charge in excess of the stated amount, Seller or

Buyer may rescind this Contract by written notice to the other party unless either elects to pay Lhe increase in interest rale or excess morigage charges.

TITLE EVIDENCE: At least 7 days before closing dale, but no earlier than days afler Seller receives wrilten notification that Buyer hus obtained
-loan commitment or has been approved for the loan assumption as provided in Paragraphs IV(a) or (b), above, or, il applicable, waived the financing requirements,
HECK ONLY ONEY);[ ] Sgiler shall, a1 Seiler's expense, deliver to Buyer or Buyer's altorney; or [ ] Buyer shall at Buyer's expense obtain
HECK ONLY ONE})[ | abstract of title; or {3g] title insurance commiiment (with legible copies of instruments listed as exceplions attached thereto) and, after
sing, an awner's policy of title insurance. ;

CLOSING DATE: This transaction shall be closed and the deed and other closing papers delivered on SRR ADDENDIIM

ess modified by other provisions of this Contract, '

1. RESTRICTIONS; EASEMENTS; LIMITATIONS: Buyer shall lake title subject to: comprehensive land use plans, zoning, restrictions, prohibitions and other
[uirements imposed by governmenta) authorily; restrictions and matiers appearing on the plat or otherwise common to the subdivision; public utility easements

record (easements are lo be localed contiguous to Real Property lines and not more than 10 feel in width as to the rear or front lines and 7 1/2 feel in

Ith as 1o the side lines, unless otherwise stated hercin  ); taxes for year of closing and subsequent years; assumed mortgages and purchase money mortgages,

iy (if additional items, see addendum); provided, that there exists at closing no violation of the foregoing and none prevent use of the Property

E&F: ?tﬂﬁﬁ Zan :'n? & Land Use purpose(s}).
II. OCCUP. 1 Seller warfants thal thers are no parlies in occupancy other than Seller; but if Fropesty is intended 10 be rented or gccupied beyond closing, the

1 and terms thereof and the tenant(s) or occupants shalt be disciosed pursuant to Standard F. Seller shall deliver occupancy of Property to Buyer at time of cloging

ess otherwise staled herein. If occupancy is to be delivered before closing, Buyer assumes all risks of loss to Property from date of occupancy, shail be responsible

1 liable for maintenance from (hat date, and shall be deemed to have accepted Property in its exisling condition as of time of taking occupancy unless otherwise staled herein,
TYPEWRITTEN OR HANDWRITTEN PROVISIONS:  Typewrilten or handwrilten provisions, riders and addenda shall contro!l all printed provisions of

3 Contract in conflict with them.

RIDERS: (CHECK those riders which are applicable AND are attached to this Contract):
(8)[ ) COASTAL CONSTRUCTION CONTROL LINE (@ [ ]VAFHA (&) [ ] BOMEOWNERS' ASSOCIATION DISCLOSURE

(5[ ) CONDOMINIUM (¢) [ JINSULATION (b} [ ] RESIDENTIAL LEAD-BASE HAZARD DISCLOSURE
©[ 1 FOREIGN INVESTMENT IN REAL FROPERTY TAX ACT H{ ]"ASIS" ) [« Ad dum
ASSIGNABILITY: (CHECK ONLY ONE): Buyer [} may assign and therehy be released {rom any further hability unaer this Toniracly | ]may assign bul not be

sased from liability under this Contract; or [ ]may'not assign this Contract.
[. DISCLOSURES: . . " N .
{a) Radon is a naturally occurring redicactive gas that when accumulated in a building in sufficient quantilies may present health risks to persons who are exposed to it
over time. Levels of radon that exceed federal and state guidelines have been found in buildings in Florida. Additional information regarding Radon or Radon
testing may be obtained from your County Public Health unit. o
{b) Buyer may have determined the energy eificiency raling of the residential building, if any is located on the Real Property.
(c) If the Real Property includes pre-1978 residential housing then Paragraph X (h) is mandatory.
1. MAXIMUM REPAIR COSTS: Seller shall not be responsible for payments in excess of:
(a) $ for trealment and repair under Standard D (if blank, then 2% of the Purchase Price).
OR) for repair and replacement under Standard N (if blank, then 3% of the Purchase Price).
V. SPECIAL CLAUSES; ADDENDA: If additional terms are to be provided, attach addendum and CHECK HERE | }.
IS IS INTENDED TO BE A LEGALLY BINDING CONTRACT. IF NOT FULLY UNDERSTQOD, SEEK THE ADVICE OF AN ATTORNEY PRIOI TOQ SIGNING.
THIS FORM HAS BEEN APPROVED BY THE FLORIDA ASSOCIATION OF REALTORS AND THE FLORIDA BAR.

sroval does not constitule an opinion that eny of the terms and conditions in this Contract should be accepted by the parlies in a p lar transaction, Terms and
conditions s%ould be negotiated based qun the respective intereslts, obi‘gclives aid bargaining positions of allnigfesied persons.

o5 4 . COPYRIG JBY THE FLORIDA BAR AND THE h%’iDA [V‘ OF R RS g :

)GB PROPERTIES, SER B , / . 4

195 - >0 Yi 72 T i Lok o B o
(Seller)_ ';" & '-'2_ / v ITS : at
Social Securily%ax LD. # = ‘ S lb g %QB -

yer) {Date) {Seller) : (Dale)
sial Security or Tax LD.# Social Security or Tax LD. # .
aasit under Paragraph 1! (2) seceived; IF OTHER THAN CASH, THEN SUBJECT TO CLEARANCE. (Escrow Agent)
OKER'S FEE: The brokers named below, including listing and cooperating brokers, are the only brokers entilled to compensation in conncetion with this Contract:
wme: . . - _
Listing Broker Cooperafing Brokers, iflany  Florida First Inc. 50%

R/BAR-4 REVISED 12/95



TANDARDS FOR REAL ESTATE TRANSACTIONS BUYER'S/ SELLER'S INITIALS /

« EVIDENCE, OF TITLE: (1) An abstract of title prepared or brought current by a reputable and existing abstract firm (if not existi ifi -
n existing firm) purportin to%g an a P the mslrume%ts.aﬂrecting%iue l?: the ﬁ eal Pmpw:rtyg recorded in mgiggbligxrgcu&%sl%e tﬁg %gﬂ%?yasvi%g?gl by
ke Real Property is located through Effective Date, It shall commence with the earliest public records, or such [ater date as may be customary in the county, Upon
losing of this Contract, the abstract shafl become the property of Buyer, subject to the right of retentjon thereof by first mortgagee until fully paid. (2) A tiﬁe
nsurafce commitment issued by 2 Florida licensed ttle insurer agrecing to issue Buyer, Gpon recording of the deed to Buyer, an owner's po?&cy of 5 ¢ insurance —
hase price, insuring Buyer's title to the Keal Property, subject only to liens, encumbrances, exceptions or qualifications provided in this
ontract and those 1o be discharged by Seller at or before closing. Seller shal convey marketable title subject only to liens, encum rances, exceptions or
ualifications Ii';hrowded in this Contract, Marketable title shall be determined according 1o applicable Title Standatds adopled by authority of The Florida Bar and in
ccordance with law, Buyer shall have 30 days, if abstract, or 5 days, if title commitment, ﬁPom dale of receiving evidence of uj{le (o examine it. If title is found
efective, Buyer shall within 3 days thereafter, notify Seller in wri mﬁ specifying the defect(s?. If defect(s) rend%r title unmarketable, Seller will have 30 days
rom receipt of notice to remove the defects, failin which Buyer shall, within five (5) days afler expiration of the thirty (30) day perlod, deliver written notice to
eller either: (1) qxtendlpf the time for a reasonable period not to exceed 120 days within which Seﬁer shall use diligent effort L remove the defects; or (2) requesting
refund of de .su_{]s) paid which shall be immediately returned to Buyer, If Buyér fails to so notify Seller, Buyer shall be deemed to have acceptod The ti{le as it then
SR bl cier O il el e parel delecls) vt e provided erelor, 1t Sullls e U comicl e
b € eposi coy releasing Buyer and Seller from all further obligation under this Contract,
B. PUﬁCjHVA_SE MONEY MORTGAGE; SECURITY AGREEM NT(I%} SELBER: A p%rchgse morney mortgage and mortga & note to Seller shgl rovide for a 30-day
race petiod in the event of default if a first morigage and a 15-day grace eriod if a second or lesser mortgage; shall provide for right of prepayment in whole or in
art without penalty; shall F""m‘t acceleration in event of transfer of the Real Property; shall r,ec}uire all prior liens ang encumbrances 1o be kept in good standing and
orbid modifications of or future advances under prior mortga geﬁs); shall require Euycr 1o main(ain policies of insurance containing a standarcP morigagee clause coverin
Il improvements located on the Real Property against fire and all perils incleded within the term "extended coverage endorsements” and such other risks and perils as
eller may reasonable require, in an amount equal to their highest insurable value; and the mortgage, note and security agreemem shall be otherwise in form and content
equired by Seller; but Setler may only require clauses and coverage cusiomarily found in morlgages, mortgage notes and security agreements generalty utilized by savings and
oan institutions or state or national banks located in the county wherein the Real Progerty is localed. All Personal Property and leases bein conveyed or assigned will,
t Seller's option, be subject to the lien of a security agreement evidenced by recorded financing statements. If a balloon mortgage, the finanayment will exceed
he §:er10dlc {Jayments thereon. .
- SURYEY: " Buyer, at Buyer's expense, within time allowed to deliver evidence of title and to examine sg¢me, may have the Real Property surveyed and certified
a registered Florida surveyor, If the survey discloses encroachments on the Real Property or that improvements located thereon encroach on setback lines, casements, lands
others or viclate any restrictions, Contract covenants or applicable governmenta] regulation, the same shall constitute a title defect,
- TERMITES: Buyer, at Buyer's expense, within the ime allowed to deliver evidence of title, may have the Property inspecied by a Florids Certified Pest Control
perator (*Operalor™) lo determine if there is any visible active termite infestation or visible damage from termite in| estagon in the Prc(n;)erty. If efther or both are

ou; ) ersglaTI‘Fave 4 days from date of writien notice_thereof within which to have cost of ireatment, if required, esti i
ndl:l e‘gn%lgleq ya lcenseg l;;ulfder or general contracior, Sek?er sgalf pay v&:gl ¢osts of ireatment and re "a_'ir oeﬂa i darrfagw;;elglt) etg%oggf ;t%;f?ggda 2111 cﬂrgiaaggrgﬁgspected
'“‘nga . If estimated cosés xceedBmal amount Buyoer shal] have ﬁh&o;tmon of canceli g this Contract within 5 days after receipt of contractor's repair estimate by
iving'written notice 1o Seller or uiﬁr may elect ¥ ]imcee with the transaction, an_r;{l eceive a credit at cfosm gn the amoung prowcﬁad in
arIa rGapRhE )S(éliei)fn"'léermueg; .s.‘nasllll e deemed to u;lc ude all wo:l:-‘d destroying organisms required to be reporleﬁ under the Florida Pest Control Act, as amended,
0 ¢ selierwarrants and represents that there is ingress and egress 1o the Real Property sufficient for its in i
n Paragraph VI hereo(f,%e to which is in accordancepwnh Standard A, g : perty sulliclent for its inicnded use as described
« LEASES: Seller shall, not less than 15 days before closing, furnish to Buyer copies of all wrilten leases and estoppel letters from each tenant
pecifying the nature and duration of the Ienant's occupancy, rental rates, advanced rent and security deposits paid by lenant. If Seller is unabie 1o obtain
uch letter from cach tenant, the same information shall be furnished by Seller to Bléye_r within that time perjod in the form of a Seller's affidavit, and Buyer
a{thereafter contact tenants to confirm such information, Seller shall, at closing, deliver and assign all original leases to Buyer.
. LIENS: Seller shall furnish to Buyer at time of closing an affidavit attesting 1o the absence, unless otherwise provided for herein, of any financing
tatement, claims of lien or potential lienors known to Selfer and further altesting that there have been ne improvements or repairg to the Real Property for 90 days
mmediately preceding date of closing, i the Rea) Property has been fmproved or repaired within that time, Seller shail deliver releases or waivers of construction liens
xecuted by all general contractors, subcontractors, suppliérs and materialmen in addition to Seller's lien affidavit setting forth the names of a1l such general
onlractors, subcontractors, suppliers and materialmen, further affirming that all charges for improvements or repairs which could serve as a basis fof a construction
ien or a claim for damai%?s have been paid or will be paid at the closing of this Contract. .
« PLACE OF CLOSING: Closing shall be held in the county wherein the Real Property is located at the office of the attorney or other closing agent designated by Seller.
« TIME: In computing time periods of less than six (6 daYS, Saturdays, Sundays and state or national legal holidays shall be exdluded. Any time periods provided
or herein which shall end on a Saturday Sundaﬁ', ar a legal holiday shall extend to 5:00 p.m. of the next business day. ) _Time is of the cssence in this Contract,
- DOCUMENTS FOR CLOSING: " Seller shall furnish the deed, bill of sale, construction lien affidavit, owner's possession affidavit, assignments of leases, tenant
nd mortgagee estolgpel letters and comrective instruments. Buyer shall furnish ¢ osing statement, morigage, mortgage note, security agreement and f inancing statements.
. EXP ES: Documentary stamps on the deed and recording of cotrective instruments shall be paid by Seller. Documentary stamps and intanﬁible taxon
he purchase money mortgage and any morigage assumed, and recording of purchase money martgage to Seller, deed and financing statements shall be paid by the Buyer,
nless otherwise provided bg law or rider to this Contract, charges for the following related title services, namely title or absiract charge, title examination, and
ettlement and closing fee, shall be paid by the party responsible for furnishing the fitle evidence in accordance with Paragraph V.
- PRORATIONS; CREDITS: Taxes, assessments, ren, interest, insurance and other expenses of the meerty shall be prorated Shrcélégh the day before
losing. Buyer shail have the option of tafung over existing policies of insurance, if assumable, in which event prémiums shall be prorated. Cash at'closing
hall be increased or decreased as may be required by prorations to be made through day prior to closing or oc_cugancg; if occupancy occurs before closing,
dvance rent and security deposits will be credited to Euyer. Escrow deposits held by mortgagee will be credited to Seller, Taxes ghall be prorated based’on
he current year's tax with due allowance made for maximum allowable discount, homestead and other exemptions, If closing oceurs at a date when the current year's
illage is not fixed and cusrent year's assessment is available, taxes will be tproraled based upon such assessment and prior year's millage. If current year's
ssessment is pot available, ther taxes will be prorated on fnor year's tax. If there are compieted improvements on the Real Property by January 1st of year
1 closing, which improvements were not in existence on January 1st of prior year, then {axes shal] be prorated based upon prior Yyear’s millage and at an .
uitable assessment to be agreed upon between the partjes; failing which, request shall be made 1o the County Property Appraisér for an informal assessment taking
nlo account available exemptions. A tax proration based on an estimate shall, at request of either party, be readjusted pon receipt
f tax bill on condition that a statement to that effect is signed at c]osmlg.
+ SPECIAL ASSESSMENT LIENS: Cenified, confirmed and ratified s ecial assessment liens as of date of closing ﬂnot as of Effective Date) ate to be paid
Seller. Pending liens as of date of closing shall be assumed by Buyer. If e improvement has been substantially completed as of Effective Date, any pending
ien shall be cgnstlgcrcdbcl:pngggd, contirmed o ratified and Seller shall, at closing, be charged an amount equal to the 1ast estimate or assessment for the
mprovement e public :
.E;NSPECTI(‘SN, EPAIR AYND MAINTENANCE: Seller warrants that, as of 10 days prior to closin%,lthe ceiling, roof (including the fascia and soffits) and
xterior and interior walls, foundation, seawalls (or equivalent) and dockage do not have any VISIBLE E DENCE of leaks, water damé%: or structural dainage and that
he septic tank, ], all appliances, mechanical items, heating, cooling, cleclncal,dslumbmg systems and machinery are in WORKING CONDITION. The forcgoing warranty
hall be limited 1o the items specified unless otherwise provided in an addendum. Buyer may, at Bu?rer's expense, have inspections made of those jtems by a firm or
ndividual specializing in home inspections and holding an occupational license for such purpose (if required) or by an aptpro riately licensed Florida contractor.
uyer shall, prior 1o Buyer’s occupancy or not less than 10 days prior to closing, whichever occurs first, repoft jn Wriling fo Seller such ilems that do not meet
he above standards as (0 defects. Unless Buyer timely reports sich defects, Bugzell' shall be deemed to have waived Seller's warranties as 1o defects not .
eported. If repairs or replacements are required to c:omplg:r0 with this Standard, Seller shall cause them to be made and shall pay up to the amount provided in Paragraph
[1{b). Seller is not required to make repairs or replacements of & cosmetjc nature unless caused by a defect Seller is responsible to repair or replace. If the cost
or stch repair or replacement exceeds the amount provided in Par_agra&h XIII(b), Bufyer or Seller may elect to pay such excess, failing which either gany may cancel
his Contract, If Seller is unable 1o correct the defects prior to closing, the cost thereof shalt be paid into escrow at clqsin%l._lSeller_ shall, upon reasonable notice,
rovide utilities service and access to the Property for inspections, mcludu:ig a walk-through prior to closing, to confirm that al] items of Personal Property are on
he Real Property and, subject to the foregoing, that all re?_luired repairs and replacements have been made and that the Propenty, including, but not limited to,
awn, sh:ng%e and pool '}I any, has been maintained in the condition existing as of Effective Date, ordinary wear and tear excepted, X
. RISK HOSS: If the ]yroperty is dqma%led bgr fire or other casyalty before closing and cost of restoration does not exceed 3% of the assessed valuation
{ the Property so dama, edr cost of restoration shall Be an obli a?on of the Seller and closmtﬁ shall proceed J:ursuanl to the terms of this Contract will restoration
Qsts escrgwed at cIosm%. 11 the cost of restoratio %xcceds 3% of the assessed valuation of (e Proireny S0 arnaged, Buyer shall have the optjon of either
aking tt%e l%’m erty as is, together with either the 3% or any insurance proceeds payable by virtue of such loss or
u; the Sit(s). . . . .
%tPrI%(%CEEDego OFQALE'; CLOSING PROCEDURE:  The deed shall be recorded upon clearance of funds. If an abstract of title has been furnished, :3\"1denfclf}>1 of title

hall be contimued at Buyer's expense o show title in Buyer, withoul any encumbrances or change which would render Seller's title unmarketable from the date of the
ast evidence. All closing proceeds shall be held in escrow by Seller's aftorney or other mutually acceptable escrow agent for a period of not more than 5 days

fter closing date. If Seller's title is rendered unmarketable, through no fault of Buyer, Buyer shall, within the 5-day period, nolify Seller in writing of the

efect and Seller shall have 30 days from date of receipt of such notification to cure the defect. If Seller fails to timely cure the defect, all deposit(s) and

losing funds shall, upon written demand by Buyer and within 5 days after demand, be returned to Buyer and, simultaneously with such repayment, Buyer shall return
he Personal Property, vacate the Real Property and reconvey the Property to Seller by special warranfy deed and bill of sale, If Buyer fails to make timely demand

or refund, Buyer shall take iitle as is, waiving all riﬁhta against Scller as 1o any intervening defect except as may be avallable to Buyer by virtue of warrantles
ontained in the deed or bill of sale. I a portion of the purchase price is to be derived from institutional finaneing or refinancing, requirements of the lending
nstitution as to place, time of day and procedures for closing, and for disbursement of mortgage proceeds shall control over contrary provision in this Contract,

eller shall have the right to require from the lending institution a written commitment that it will not withhold disbursement of mort_ﬁage proceeds as a result of

ny title dcfgct atlri%létj’lb_]l&ti) ll?;,_uger-mongagog. The escrow and closing procedure required by this Standard shall be waived if the tille agent insures adverse matters
ursuant to Section 627, , F.S, as ameénded, . . . ,

f ! receiving funds or eguivatent is authorized and agrees by accepiance of them to deposit them promptly, hold same
n'gggv%?n 'subﬁocny ésgfgga%%%?%%ﬂ e m in a0 ofrcﬂmce with ll:em';s and oopdil?ons Ofd i Cont?act. Fai ure of funds to c!egr sbaﬂ a0l exc se)_hu er's
crformance. If in'doubt as to Agent's duties or liabilities under the provisions of this Coniract, Agent may, at A%_ent's oplion, continee to hold the subjecl matter of
he escrow until the parties herefo agree to its disbursement o until a judgement of a court of competent {urisdiction shall determine the nglllus of the parties,

r Agent ma¥ deposit samtg with the clerk of the cirr.:;:lt court hafvmg ]uris_dlctfton of Q}c dlspute.‘Up?n éxé)] _1fy1n§ alllpafmes concﬁ.melzgi of sué: acl:tlo&,ta Ll:sﬁnhty

inate, t 1o the extent of accounting for any items previous| ivered out of escrow. If a licensed real estate broker,
%gxlx? s:]r} gon‘?&%(néfsilt?grg\’rgiéﬂ;n O?Hm;)t‘eﬁ-eg‘i’s, F.S.,e’:ts amended. Any Euit bel\%een BL?}'EI‘ and geller wherein Agc?ﬁcl.a made a party because of acting as .
gent hereunder, or in any suit wherein IA ent interplgads the subject z?auer of thc t*,scdrowc,!Agen(l1 :l{;all recover rcagor}able al}olilney‘s feg‘s_ and cc;sts ﬁacmred with
j d out of the escrowed funds or equivalent charped and awar as courl costs jn favor of the prevai arty. The

heggtarggﬁl}ltggtgé: ﬁfgfg Ior%lgyaélaﬂgucl)r érson %m misdfcllllve:.y tg(huyer or g%?ler ofgltems subject to the escrow, uniess such mlsdgiwery Iiggdgc lg

ﬁlful breach of the provisions of this Contract or gross nefh nce of Agent. . . . . " .

. ATTORNEY'S FPEES; COSTS: _ In any litigafion, inclu d% breach, gnforcement or interpretation, arising out of this Contract, the g;evmlmg part&l in
uch litigation, which, for purposes of this Sga.ndard, shali include Seller, Buyer and aIR( brokers acting in agency or nonagency relationships authorized by

hapter 475,1115‘.5., 4s amended, shall be entitled to recover from the non-prevailing “ep reasonable aftorney's fees, costs and expenses. . .
. F&ILURE OF PERFORMANCE: If Buyer fails to parform this Contract within the time specified, including payment of all deposits, the deposit(s) paid by Buyer and
eposil(s) agreed to be paid, may be recovered and retained by and for the account of Seller as agreed ugon liquidated damaﬁes consideration for the execution of this Contract
nd in 'f(uﬂ settlement of any claims; whereupon, Buyer and Séller shall be relieved of all obligations under this Contract; or Seller, at Seller's o tion, may

ceed 1 ity to enforce Selier's rights upder this Conlract. If for any reason other than failure of Seller to make Seller's title marketable af er diligent

{?on, Selﬁécﬂ?a‘ s, neglects or re?uses perform this Conlract, the Buyer ma¥l seek specific performance or elect to receive the retumn of Buyer's deposit(s)

ithout thercby waiving any action for damages resulting from Seller's breach. . . . ] . .

o CONTRAéT NOT RECORDABLE; PERSONS BOUND; NOTICE: Neither this Contract nor any notice of it shall be recorded in any public records. This Contract
hall bind and inure to the benefit of the parties and their successors in interest. Whenever the context Ecrm:ts, singular shall include plural and one gender shail
nclude all. Notice given by or to the attorneylfor aiy };{art{ shall be z{Js effective as if given lb}}‘!lotr 1o tha pan){. ative’ g et

. 4 ler shall convey title to the Real Property by statutory warranty, trustee's, personal representative’s or guardian's de , 85

p(r:oc;’)yia‘{g l'g}%hig statussgf §£ﬁer,u subject{';nl to matters conta};ne myParagrap , V[ and those other&vlse accep?ed by Buyer. Pelgsqnal Property shall, at the request

lt)‘lhe Buyer, be transferred by an absojute bi.ﬁ of sale with warranty of titie, subject only to such maters as may be otherwise provided for herein.

« OTHER AGREEMENTS:No prior or present agreements or representations shall be binding upon Buyer or Seller unless included in this Contract. No .

odification to or change in this Contract sgmll be valid or binding upon the parties unless in writing and executed by the party or parties intended to be bound by it.

ARRANTY: Seller warranis that there are no facts known to Seller materially affecting the value of the Property which are not readily observable by

u'yer or which have not been disclosed o Buyer.
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_ ADDENDUM TO CONTRACT FOR SALE AND PURCHASEF
l '
| !
This Addendum to Contract for Sale and Purchase is dated the (/ day of
i /m » 2000, and is between ABCA, Inc., as Seller, and DGB P Properties,
Ing., as Buyer. This Addendum supersedes Addendum No. 1.

The Seller and the Buyer agree to change/supplement the Contract for Sale and Purchase
as follows:

1. Descrigtion The description of the personal property is changed from "as
installed or in possession of Seller" to:

All of Seller's right, title and interest, without warranty, in the
equipment, machincry, furniture, furnishings, supplies and other
tangible personal property owned by Seller and now or hercafler
located in and used in connection with the operatior, ownership or
managcmem of the Real Property. o

t 2. Purchase Price. The purchase price is changed from $175 000 to $225,000 and
the;deposit is changed from $10,000 to $15,000. The deposit shall be in the form of a certified or
cashier's check or wire transfer of immediately available U.S. federal funds. If the Buyer fails to
tlm ly deliver the deposit within one (1) business day following execution of this Contract by
Sc! er-and Buyer, Seller may terminate this Contract by written notice to Buyer, in which event
the Tms shall have no further rights or obligations under this Contract.

3. Closing Date. Section VI is deleted in its entirety and replaced by the following:
This transaction shall be closed, the closing documents shall be
delivered, and the $225,000 purchase price shall be paid, within
five (5) business days after the approval of the transfer of Parcel II
pursuant to this Confract and related permits by the Florida Public
Service Commtiseion and the Florida Department of Environmental
Protection.

4, Evidence of Title. The ninth sentence in Standard A, namely,

If defect(s) render title unmarketable, Seller will have thirty (30)
days from receipt of notice to remove the defects, failing which
Buyer shall, within five (5) days after expiration of the thirty (30)
; day period, deliver written notice to Seller either: (1) extending the
- time ‘for a reasonable period not to exceed 120 days within wh.tch
Seller shall use diligent effort to remove the defect; or (23
requesting a refund of deposit(s) paid which shall be immediatel
returned to Buyer.

iis changed to read as follows:
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' If defect(s) render title unmarketable, Seller shall have five (5)
days from receipt of notice to remove the defects, failing which
Buyer shall, within five (5) days after expiration of the five (5) day
period, deliver written notice to Seller either (1) extending the time
for a reasonable period not 1o exceed the deadline for closing
within which the Seller shall use diligent effort to remove the
defect or (2) requesting a refund of deposit(s) paid which shall be
immediately returned by Buyer.

| 5. Prorations. Standa‘rd‘ L is deleted in its entirety and replaced with the following:

At closing, the following items shall be prorated as of the day
before closing with all items of income and expense for the
Property being bome by the Buyer from and after (but including)
the date of closing: customer receivables and other income; fees
and assessments; prepaid expenses and obligations under servi$e
contracts; accrued operating expenscs; real and personal taxes; and
any assessments for the thencurrent calendar year of closing.
Specifically, the following shall apply to such prorations:

(a) Taxes. If taxes for the year of closing are not known or
camnot be reasonably estimated, taxes shall be prorated based on
taxes for the year before closing. Any additional taxes relating to
the year of closing or prior years shall be assumed by Buyer
effective as of closing and paid by Buyer when due and payable,
and Buyer shail indemnify Seller from and against any and all such
taxes, which indemnification obligation shall survive closing.

(b)  Utilities. Buyer shall take all steps necessary to effect the
transfer of all utilities to its name as of the closing, and where
necessary, post deposits with the utility companies. Seller shall be
entitled to recover any and all deposits held by any utility company
as of the closing. _
(c) Customer Receivables. Payments due from customers (:Jf
the utility operated on the Real Property which are collected after
closing shall be the property of Buyer.

| 6. Conveyance. Standard U is deleted in its entirety and refalaccd with the

Seller shall canvey title to the Real Property by special warranty
deed, subject only to matters contained in Paragraph VII and those
otherwise accepted by Buyer. Personal property shall be
transferred by a bill of sale with warranty of title only, subject only
to such matters as may be otherwise provided for herein.

2.
Bali1:265898:3:3/30/00
17907-726




e r t e e h e b el 4 = T P AASTY A e S A

‘ 7. Approval of Transfer by Florida Public Scrvice Commission. | Within five (5)
business days following the Effective Date of this Contract, Seller shall prepare and deliver to
B er a transfer application form for submission to the Florida Public Service Commission, to
effect the transfer of the permit issued by the Florida Public Service Commission, with respect to
th m;:hty operated on Parcel II, and to obtain the approval of the transfer of Parcel 11 (o the
Buyer. Within five (5) business days following receipt of the transfer application, the Buyer
shall provide to the Seller all information with respect to the Buyer necessary to complete the
application. Provided that Buyer has provided to Seller all such information in 3 timely manner,
Seller shall file the transfer application with the Florida Public Service Commission, no later
than fifteen (15) business days following the Effective Date, along with the necessary application
fec. If the Buyer has failed to provide to the Seller, within ten (10) business days following the
Effective Date, any infonmation necessary to complete the transfer application, the Seller may
terminate this Contract and retain Buyer's deposit, and the parties shall have no further rights or
obligations under this Contract.

g. Approval of Transfer by Florida Department of Environmental Protection,
Within five (5) business days following the Effective Date of this Contract, Seller shall prepare
and deliver to Buyer a transfer application form for submission to the Florida Department of
Enyironmental Protection, to effect the transfer of the permit issued by the Florida Department of
Enyironmental Protection, with respect to the utility operated on Parcel II, and to obtain the
approval of the transfer of Parcel II to the Buyer, Within five (5) business days following receipt
of the transfer application, the Buyer shall provide to the Seller all information with respect to
the Buyer necessary to complete the application. Provided that Buyer has provided to Seller all
suc mformahon in a timely manner, Seller shall file the transfer application no later than fifteen
(fS bisiness days following the Effective Date, along with the necessary application fee. If the
Bu}erlhas failed to provide to the Seller, within ten (1) business days following the Effective
Date, any information necessary to complete the transfer applicalion, the Seller may terminate
this Contract and retain Buyer's deposit, and the parties shall have no further rights or obligations
under this Contract.

9. Staff Assisted Rate Case Proceeding. Seller and Buyer acknowledge that the
utility being operated on Parcel 11 of the Real Property is the subject of a Staff Assisted Rate
Casc proceeding before the Florida Public Service Commission. Seller agrees to continue the
diligent prosecution of this proceeding, pendmg closing, and to take action after closing to enable
the Buyer to be substituted for the Scller in the proceeding.

10.  Indemnification. Buyer indemnifies and holds harmless Seller, its representativces,
successors and assigns, against any and all loss, cost, damages or cxpenses resulling from any
breich by Buyer of the warranties, representations and covenants set forth in this Contract, and
agalnst any and all demands, claims, actions or causes of action, assessmcnts losses, costs,
expenses and damages in any manner, dircctly or indirectly, arising or resulting or deriving from
or by reason of any claims, demands or liabilities existing against the Buycr or “13 property after
cloang, or arising out of any events, conditions or circumstances occurring ar cxisting after

- closing. The indemnities contained in this paragraph shall include actual expenses and attorneys'
fees incurred by Seller as a result of Buyer's refusal to compromise, defend or fully pay any such
harb lity. This indemnification shall not include indemnification from claims by third parties
qg;u stlScllcr arising from events occurring before closing.

- -3-
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11.  Disclaimer by Seller. Except as expressly set forth in this Contract, it is
understood and agreed that Seller has not at any time made and is not now making, and it
spemﬂcaliy disclaims, any warranties or representations of any kind or character, express or
implied, with respect to the Property, including, but not limited to, warranties or representations
as {o (i) matters of title, (ii) environmental matters relating to the Property or any portion thereof,
ingluding, without limitation, the presence of Hazardous Materials in, on, under or in the vicinity
of ¢ Property, (iii} geological conditions, mcludmg, without himitation, subs:dence subsurface
co difi ions, water table, underground water reservoirs, limitations regarding the withdrawal of
water; and geologic faults and the resulting damage of past and/or future faulting, (iv) whether,
and to the extent to which the Property or any portion thereof is affected by any stream (surface

derground). body of water, wetlands, flood prone area, flood plain, floodway or special
ﬂopd ‘hazard, (v) drainage, (vi) soil conditions, including the existence of instability, past soil
repairs, soil additions or conditions of soil fill, or susceptibility to landslides, or the sufficiency
of any undershoring, (vii) the presence of endangered species or any environmentally scnsitive or
protected areas, (viti) zoning or building entitlements to which the Property or any portion
thereof may be subject, (ix) the availability of any utilities to the Property or any portion thereof
including, without limitation, water, sewage, gas and electric, (x) usages of adjoining property,
(xi) access to the Property-or any porlion thereof, (xii) the value, compliance with the plans and
specifications, size, location, age, use, design, quality, description, suitability, structural integrity,
operation, title to, or physical or financial condition of the Property or any portion thereof, or any
income, expense, charges, liens, encumbrances, rights or claims on or affecting or pertaining to
the Property or any part thereof, (xiii) the condition or use of the Property or compliance of the
Property with any or all past, present or future federal, state or local ordinances, rules,
regulations or laws, building, fire or zoning ordinances, codes or other similar laws, (xiv) the
existence or non-existence of underground storage tanks, surface impoundments, or landfills,
(xv) the merchantability of the Property or fitness of the Property for any particular purpose,
(gn 1) tax consequences, or (xvii) any other matter or thing with respect to the Property

1

: I 12.  Sale "As Is, Where Is". Buyer acknowledges and agrees that upon closing, Seller

sha 11 sell and convey to Buyer and Buyer shall accept the Property "AS IS, WHERE IS, WITH
ALL FAULTS " except to the extent expressly provided otherwise in this Contract and any
dag ument executed by Seller and delivered to Buyer at Closing. Except as expressly set forth in
this Contract, Buyer has not relied and will not rely on, and Seller has not made and is not liable
for or bound by, any express or implied warranties, guarantees, statements, representations or
information pertaining to the Property or relating thereto (including specifically, without
timitation, Property infonmation packages distributed with respect to the Property) made or
furnished by Scller, or any real estate broker, agent or third party representing or purporting to
represent Seller, to whoever made or given, directly of indirectly, orally or in writing. Buyer
represents that it is a knowledgeable, experienced and sophisticated purchaser of real estate and
that, except as expressly set forth in this Contract, it is relying solely on its own expertise and
that of Buyer’s consultants in purchasing the Property and shall make an independemt verification
of the accuracy of any documents and information provided by Seller. Buyer will conduct such
inspections and investigations of the Property as Buyer deems necessary, including, but not

- limited to, the physical and environmental conditions thereof, and shall rely upo;n same,

|
.13, Seller Released from Liability. Buyer acknowledges that .it has had the

opportunity to inspect the Property, observe its physical characteristics and exrsting conditions
R
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and the opportunity to conduct such investigation and study on and of the Property and adjacent
areas as Buyer deems necessary, and Buyer hereby FOREVER RELEASES AND
DISCHARGES Seller from all responsibility and liability, including without limitation, liabilitics
under the Comprehensive Environmental Response, Compensation and Liability Act of 1980 (42
U.S.C. Sections 9601 et seq.), as amended (“"CERCLA"), regarding the condition (including the
presence in the soil, air, structures and surface and subsurface waters, of Hazardous Materials or
other materials or substances that have been or may in the future be determined to be toxic,
hazardous, undcsirable or subject to regulation and that may need to be specifically treated,
handled and/or removed from the-Property under current or future federal, state and local laws,
regulatlons or guidelines), valuation, salability or utility of the Property, or its Smtablhty for any
purpose whatsoever. Buyer further hereby WAIVES (and by closing this transaction will be
deemed to have waived) any and all objections to or complaints regarding (mcludmg but not
lt ted to, federal, state and common law based actions), or any private nght ‘of action under,
and federal law to which the Property is or may be subject, including, but nol limited to,
CE CLA, RCRA, physical characteristics and existing conditions, including, without limitation,
structyral and geologic conditions, subsurface soil and water conditions and solid and hazardous
wa te ‘and Hazardous Materials on, under, adjaccni to or otherwise affectmg the Property.
}:ﬂthstandmg the foregoing, Buyer does not release, discharge or waive any of its nghts to
seek contribution or indemnification from Seller for liability established or incurred as a result of
physical characteristics and conditions on the Property, which are known by Buyer, disclosed to
Buyer by Seller, or revealed by Buyer's investigation of the Property, and which exist before
closing. Buyer further hereby assumes the risk of change in applicable laws and regulations
rclating to past, present and future environmental conditions on the Property and the risk that
adverse physical characteristics and conditions, including, without limitation, the presence of
Hazardous Materials or other contaminants, may not have been revealed by its investigation.

14. "Hazardous Materials" Defined. For purpose hereof, "Hazardous Materials"
means “Hazardous Materal," "Hazardous Substance," “Pollutant or Contaminant," and
"Petroleum” and "Natural Gas Liquids," as those terms are defined or used in Section 101 of
CERCLA, and any other substances regulated becaunse of their effect or potentlal effect on public
health and the environment, including, without limitation, PCBs, lead pamt asbestos, urea
fomialdehyde, radioactive materials, putrescible, and infectious materials,

o I 10

Dougl A. Carson, V)de Pres1dcnt

|

DGB Properties, Inc. ﬁ/
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EXHIBIT A

Descriptlon of the property searched (including underying description of the property, it aijly):

U%I Site of THE VILLAGE-LAKELAND, UNIT NUMBER THREE, according to the map or plat thereof recorded in
Plat eoiok 62, page 14, of the public records of Polk Gounty, Flarida.

PARCEL Il

The North 1/4 of the Southwest 1/4 of the Northwest 1/4 of Sec!-ion 23, Township 28 South, Range 24 East, Polk
County, Florida, LESS AND EXCEPT the South 70 feet of the West 150 teet; and LESS AND EXCEFT the Noth 100
feet of the West 435.6 feet; and LESS AND EXCEPT right-of-way for Reynolds Road.

PARCEL IV:

The Northeast 1/4 of the Northwest 1/4 of Section 23, Township 28 South, Range 24 East, Polk County, Florida,
LESS AND EXCEPT the PLAT OF THE VILLAGE-LAKELAND, UNIT NUMBER THREE, according to the map or plat
thereof recorded in Plat Book 62, page 14, of the public records of Polk County, Florida; and LESS AND EXCEPT
the following described parcel: Beginning 1622 feet East of the Northwest corner of said Sectlon 23; run thence
South 0 01'00" East, 100.37 feet; thence South 89 £5'30" East, 130 feet; thence Nodh 0 01'({0" Woest, 100.16 feet;
therjce North 89 §5'30" West, 130 feet ta the Paint of Beginning. i

PARCELV: o

TI':IG Scjnlheast 1/4 of the Northwest 1/4 of Section 23, Township 28 South, Range 24 East.E Fotk County, Florida.
L \i:

TheWest 1/4 of the Southeast 1/4 of Section 23, Township 26 South, Range 24 East, Polk County, Florida.

The North 300 feet of the East 1/2 of the Southwest 1/4; the East 500 feet of the South 500 feet of the North 800
feet of the East 1/2 of the Southwest 1/4; the East 320 feet of the South 600 feet of the North 1400 feet of the East
1/2 of the Southwest 1/4; and the East 220feet of the East 1/2 of the Southwest 1 /4; LESS AND EXCEPT the North
1400 feet thereaf, all belng in Section 23, Township 28 South, Range 24 East, Palk County, Flarida.

PARCEL VIII:

The South 1/2 of the Southeast 1/4 of the Southwest 1/4 of Section 14, Township 28 South, Rangs 24 East, Polk
County, Florida, LESS AND EXCEPT the following described parcek: :

.Commencing at the Southwest comer of said Section 14; thence South 89 55'30" East, along the South boundary
thereof 1325.00 feet to the Southeast comer of the Southwest 1/4 of the Southwest 1/4 of sald Section 14 and the
Palrjt of Beginning; continue thence South 89 55'30" East. 427.00 feet; thence North 0 01°00° West 339.84 feet,
therce North B9 65°30" West, 427.00 feet, more or less, to the East boundary of said Southjmast 1/4 of the
Southwest 1/4; thence Southerly along sald East boundary 339 feet, more or less, to the Point of Beginning.

0 LESS AND EXCEPT THE FOULOWING DESCRIBED PARCEL:
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Begit Lng at the Northwest comer of Lot 1 of the PLAT OF THE VILLAGEH{ AKELAND, UNIT NUMBER THREE,
aocord g'to the map or plat thereof recorded in Plat Book 62, page 14, of the public records of Palk County,
Florlda thgnce run Northerly along an extensian of said West boundary of said Lot 1 thereof to the water’s edge
of lake; thence meandering Southeasterly along said water's edge to the Nartheast corner of said Lot 1: thence
Southvfes:edy along the Northerly boundary of sald Lot 1 to the Point of Beginning.
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SECOND ADDENDUM TO CONTRACT FOR SALE AND PURCHASE

This Second Addendum to Contract for Sale and Purchase (this “Second Addendum”} is
dated this 22nd day of May, 2000, and is between ABCA, Inc., as Seller, and DGB Properties,
Inc., as Buyer.

Recitals

1. The Seller and the Buyer have executed a Contract for Sale and Purchase
effective as of April 4, 2000, with an Addendum to Contract for Sale and Purchase of the same
date (collectively, the “Contract”).

2. The Contract provides for, among other things, the sale of a wastewater (reatment
facility located in Polk County, Florida known as Village Lakeland Wastewater Treatment
Facility (the “Treatment Plant”).

3. The sale of the Treatment Plant is contingent upon the approval of the Florida
Public Service Commission (the “PSC™) and the Florida Department of Environmental
Protection (the “FDEP”).

4, Seller initiated a staff assisted rate case, docket no. 990937-SU (the “SARC”),
with respect to the Treatment Plant, which is pending with the PSC. The PSC has advised the
Seller that the PSC will recommend an increase in the rates that Seller may charge to the
customers of the Treatment Plant. The PSC also has advised the Seller that the PSC expects to
1ssue an order approving increased rates on June 26, 2000, and that customers have twenty-one
(21) days after the order is issued to protest the increase in rates (the “Protest Period”).

5. The Contract requires that transfer applications be filed with the PSC and the
FDEP within fifteen (15) business days following the effective date of the Contract.

6. The PSC has advised the Seller that, if the Seller files a transfer application before

the June 26, 2000 order is issued and the Protest Period expires, the PSC will terminate the
SARC.

7. The parties believe that the SARC should be completed before a transfer
application is filed with the PSC, and that the Contract should be modified to extend the deadline
for filing both transfer applications, and to make other clarifying changes to the Contract.

NOW, THEREFORE, in consideration of the premises, and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the Seller and the
Buyer agree as follows:

Balt1:278124:1:4/20/00
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1. The Seller and the Buyer agree to amend the Contract as follows:

(a) Paragraph II(a) on page one of the Contract is deleted in its entirety and
replaced with the following:

(a) Deposit held in escrow by D. Brian Kuehner, Esquire in the
amount of $15,000.00

(b) Paragraph V on page one of the Contract is deleted in its entirety and
replaced with the following:

V. TITLE EVIDENCE: At least 7 days before the closing date, the
Seller shall deliver to the Buyer or the Buyer’s attorney a title insurance
commitment (with legible copies of instruments listed as exceptions attached
thereto) and, after closing, an owner’s policy of title insurance, the costs of which
title insurance commitment and owner’s policy of title insurance shall be split
evenly between the Seller and the Buyer. The parties agree that D. Brian
Kuehner, Esquire (the Buyer’s attorney), as agent for First American Title
Insurance Company, may supply the owner’s policy of title insurance.

(c) Standard K titled “EXPENSES” on page two of the Contract is deleted in
its entirety and replaced with the following:

EXPENSES: The cost of documentary stamps on the deed and the
recording of corrective instruments shall be split evenly between the Seller and
the Buyer. The Buyer shall pay the costs of documentary stamps and intangible
tax on any purchase money mortgage and any mortgage assumed, and the
recording of a purchase money mortgage to the Seller, a deed and financing
statements. Unless otherwise provided by law or rider to this Contract, charges
for the following related title services, namely title or abstract charge, title
examination, and settlement and closing fee, shall be split evenly between the
Seller and the Buyer.

(d)  Paragraph 7 on page three of the Addendum to Contract for Sale and
Purchase is deleted in its entirety and replaced with the following:

7. Approval of Transfer by Florida Public Service
Commission. By no later than ten (10) business days following the end of
the Protest Period (as defined in the Second Addendum), and provided that
Buyer has delivered to Seller all information with respect to the Buyer
necessary to complete the transfer application, the Seller shall file a
transfer application with the Florida Public Service Commission along
with the necessary application fee, seeking approval to transfer to the
Buyer the permit issued by the Florida Public Service Commission, with
respect to the utility operated on Parcel II, and to transfer Parcel II to the
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Buyer. If the Buyer has failed to provide to the Seller, within ten (10)
business days following the end of the Protest Period, any and all
information with respect to the Buyer necessary to complete the transfer
application, the Seller may terminate this Contract and retain Buyer's
deposit, and the parties shall have no further rights or obligations under
this Contract.

(e) Paragraph 8 on page three of the Addendum to Contract for Sale and
Purchase is deleted in its entirety and replaced with the following:

8. Approval of Transfer by Florida Department of
Environmental Protection. By no later than ten (10) business days
following the end of the Protest Period (as defined in the Second
Addendum), and provided that Buyer has delivered to Seller all
information with respect to the Buyer necessary to complete the transfer
application, the Seller shall file a transfer application with the Florida
Department of Environmental Protection along with the necessary
application fee, seeking approval to transfer to the Buyer the permit issued
by the Florida Department of Environmental Protection, with respect to
the utility operated on Parcel 1i, and to transfer Parcel Il to the Buyer. If
the Buyer has failed to provide to the Seller, within ten (10) business days
following the end of the Protest Period, any and all information with
respect to the Buyer necessary to complete the transfer application, the
Seller may terminate this Contract and retain Buyer's deposit, and the
parties shall have no further rights or obligations under this Contract.

2. Except as amended hereby, the Contract is in all other respects ratified and
confirmed and remains in full force and effect.

3. The Seller and the Buyer reaffirm all of the representations and warranties set
forth in the Contract and agree to abide by each and every covenant set forth therein.

4, Nothing contained herein shall be construed as a substitution or novation of the
original obligations contained in the Contract, each and all of which shall remain in full force
and effect except as modified hereby or by any documents executed in connection herewith.

5. This Second Addendum and the Contract represent the entire agreement of the
parties with respect to the sale of the Property by the Seller to the Buyer; all prior oral and
written communications are merged herein.

6. Each and every one of the terms and provisions of this Amendment shall be
binding upon and shall inure to the benefit of the parties hereto, and their respective heirs,
successors, personal representatives and assigns.
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WITNESS, the signatures and seals of the Seller and the Buyer as of the day and year

first above written.

WITNESS

frthledle

@F WSV

Pt A - G a0 e
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Pouglas arson, Vice Presidext

/7////4/4/

DGB Propertiefs, Inc.

By: (/;%

'R.u_e i Corfett,) AN




EXHIBIT 3

Prior to actual transfer of certificate all outstanding regulatory assessment fees,
fines, or refunds owed will be satisfied and or prorated




EXHIBIT 4

Cash at closing, no outside financing




EXHIBIT 5
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PEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In ve: application for staff- CKET NO. 990937-8U

asaicted rate ¢aae in Polk CountyORDER NO. PSC-00~1297-CO-BU

by ABCA, Inc. ISSUBD: July 18, 2000
CONSUMMATING ORDER

BY THE COMMISSION:

By Order No. PSC-00-1163-RAA-SU, igaued June 26, 2000, this
Comniprion propoeed to take cerxtain actian, gubject to & Petition
for Formal Proceeding as provided in Rule 25-22,029, Florida
Adminlatrative Code. No reoponse has been filed to the order. It
is, therefore,

ORDERED by the Florida Public Service Commigaion that Order
No. PSC-00-1163-PAA-SU has becoome effective and final. It inm
further
ORDERED that this decket shall remain open.
By ORDER of the Florida Public Service Commiesion, this l6th
day of duly, 2000.
' /s/ Blanca S. Bayd

BLANCA S. BAYO, Divector
Divieion of Revorde and Reporting

. Thie is a facaimile copy. A signed
* _copy of the order may be chtained by
calling 1-85Q0-413-6770.

(528 AL)

JKF

The Florida Public Service Commiseion ie required by Section
120.563(1), Flexrida Htatutes, tu notify parties of any Jjudigial
review of Commipwion orders that ie available pursuant to Section
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120.68, Florida Statutea, ae well as the procedures and time limits
that apply. Thip notice ehould not be construed to mean all
requests for Jjudiclal review will be granted or reault in the
relief sought.

Any party adveraely affected by the Commission’a final action
in this matter may raquedt judicial review by the Florida Bupreme
Court in the case of an eleatric, gas or telephone wtility or the
Firet Dietrict Court of Appeal in the case of a waker and/or
waotewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the approprilate court. Thig
filiﬁ must be completed within thirty (30) days after the issuance
of thie order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure, The naotice of appeal wuet be in the form epecified in
Rule 9,900(a), Florida Rules of Appellate Procedure.

r-iua




In re: Application for staff-
assisted rate case in Polk
County by ABCA,

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO.
ORDER NO. PSC-00-1163-PAA-SU
ISSUED: June 26,

950937-8U
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ORDER_GRANTING TEMPORARY RATES IN THE EVENT OF PROTEST
AND DENYING TO INITIATE SHOW CAUSE PROCEEDINGS
AND NOTICE OF PROPOSED AGENCY ACTION
OEDER GRANTING INCREASED WASTEWATER RATES AND CHARGES

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service
Commission that the actions discussed herein, except for the
decision not to initiate show cause proceedings, and the granting
of temporary rates in the event of protest, are preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

BACKGROUND

ABCA, Inc. (ABCA or utility) is a Class C wastewater utility
located in Polk County. The utility provides wastewater gservice to
approximately 262 residential customers and two general service
customers. The utility, previously known as Village Lakeland, has
been providing service to customers in Polk County since 1972. On
January 9, 1990, the Pelk County Commission granted a franchise to
Ameribanc Investors Group (Ameribanc) for a system known as Village
Lakeland. Later, Ameribanc’s wastewater system was acquired by
First Union Corporation (First Union) through merger and
foreclosure procedures. ABCA, which is the current name of the
utility, is a wholly-owned subsidiary of First Union. Polk County
came under our jurisdiction on July 11, 1996. By Order No. PSC-98-
0752-FOF-SU, issued June 1, 1998, in Docket No. 971531-SU, we
granted the wutility its grandfather Certificate No. 515-S for
wastewater.

ABCA 1is located in a water use caution area ({(WUCA). The
Southwest Florida Water Management District (SWFWMD) declared
portions of Polk and Highlands Counties a WUCA in 1989. All of

ABCA’s wastewater customers receive their water service from the
City of Lakeland.

On July 19, 1999, the utility filed an application for a staff
assisted rate case (SARC) and paid the appropriate filing fee. We
selected a historical test year ended June 30, 1999. We have
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audited the utility’s records for compliance with Commission rules
and orders and determined the components necessary for rate
setting. Our staff engineer has also conducted a field
investigation of the utility’s plant and service area. A review of
the utility’s operation expenses, maps, files and rate application
was also performed to obtain information about the physical plant
operating costs. On October 19, 1999, the utility requested a 90-
day extension of the statutory 15-month limitation on the SARC to
allow additional time to compile financial information necessary
for the rate case and deliver it from out of state.

On April 19, 2000, a customer meeting was held near the
utility’'s service area to allow customers the opportunity to
address the utility‘s application for a rate increase. Thirty-four
customers attended the meeting. Two representatives from the
utility were also present. The major concerns from the customers
were the utility’s billing practice and the collection of past due
amounts. Some customers also expressed that the proposed
percentage increase is too high.

QUALITY OF SERVICE

The quality of service issues are derived from an evaluation
of three separate components of wastewater utility operations:

(1) Quality of Utility's Product (compliance with standards)
(2) Operatiocnal Conditions of Utility's Plant or Facility
(3) Customer Satisfaction with services rendered

Quality of Utility’s Product: In -Polk County, the wastewater
program is regulated by the Southwest Florida District of the
Florida Department of Environmental Protection (DEP or the
Department) . The product of a wastewater treatment plant is
determined by the results of required testing and analysis of the
wastewater. According to the DEP, the utility currently is up to
date with all of its testing requirements, and the results of
those tests are satisfactory. By all indications the utility is

properly treating its effluent and the quality of the product is
satisfactory. '

Operational Conditions at the Plant: The quality of the utility's
plant-in-service is generally reflected in lab tests of the
effluent. 1In this case, the DEP finds the quality of the utility’s
effluent being discharged as satisfactory, and there are no
outstanding citations against the utility for plant-in-service
vioclations. DEP has indicated the utility maintains the plant in
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compliance with DEP standards and responds quickly when
deficiencies are found.

Customer Satisfaction: A customer meeting was held April 19, 2000
at 6:00 P.M. in the Lakeland City Commission Chamber. The meeting
was attended by thirty-four customers and lasted approximately an
hour. There were no service related complaints. There were
concerns and complaints as to the company‘s billing practices and
the collection of past due amounts.

One customer also expressed that the club house has a swimming
pool. Since the water from the swimming pool does not go into the
wastewater system, the club house should not be charged for the
water used for the swimming pool. We contacted the City of
Lakeland which provides the water service., The City of Lakeland
said that the club house can request to install a separate meter
for the swimming pool to separate the water usage for the swimming
pool from the water usage for the club house.

USED AND USEFUIL

Wastewater Treatment Plant: The capacity of the wastewater

treatment plant is permitted at 70,000 gallons per day using the
three month average daily flow method (TMADF). The average daily

flow for the months of January 1999, February 199%, and March 1999
exceeded the plant’s capacity. It is believed that the primary
causes of these excess flows are infiltration and inflow.

By the approved formula method, used as an indicator of used
and useful plant, the utility is considered 100% used and useful as
indicated by Attachment A. Therefore, we find that the wastewater
treatment plant be considered 100% used and useful.

Wastewater Collection System: Collection mains in the ABCA service
area are available to 333 platted lots, by count. The average
nummber of connections for the test year was 256 connections. The
formula approach indicates the colliection system is 87% used and
useful as indicated by Attachment B. Therefore, we find that the
collection system be considered 87% used and useful.

Excessive Inflow And Infiltration (I&I): ABCA has an infiltration
and inflow that is within acceptable amounts on an annual average
basis. The short periods of excessive infiltration and inflow are
caused by the water level in Pelican Lake, and its close proximity
to two 1lift stations. The infiltration and inflow, although large
at times, is shorrt in duration. Therefore, no adjustments 1in
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purchased power or chemicals are necessary.
RATE RASE

Those adjustments which are self-explanatory or which are
essentially mechanical in nature are reflected on those schedules
without further discussion in the body of this Order. The major
adjustments are discussed below.

On July 1%, 1999, the utility filed the application for this
SARC. Rate base has never been established for this utility by
this Commission. The appropriate components of ABCA‘s rate base
include depreciable utility plant-in-service, land, non-used and
useful plant, contributions in aid of construction (CIAC),
accumulated depreciation, accumulated amortization of CIAC,
accumulated amortization of non-used and useful plant, and a
working capital allowance.

Utility Plant in Serwvice (UPIS): Following our practice, an
original cost study was conducted to determine the plant value for
this rate case. The plant value determined by the original cost
study was $212,779 as of December 31, 1972. From 1973 to June 30,
1999, the wutility had additions in plant value of $21,678.
Therefore, the plant value as of June 30, 1999, is $234,457.

The utility requested an allowance for pro forma plant
improvement costs. The average pro forma plant improvement costs
are: $1,600 for elevating manholes, $3,600 for rebuilding the main
lift station, $250 for replacing tank cover, and $772 for relining
spray field, for a total of $6,222. Therefore, UPIS shall be
increased by $6,222. However, UPIS shall be decreased by $1,268 to
reflect the averaging adjustment. The test year balance for this
account is $239,411.

Land: Based on Polk County’s record, the utility owns the land on

which its assets are located. Based on the warranty deed dated
February 21, 1972, when the land was first devoted to public
service, the land value was 558,137. An original cost study was

performed using available maps, records on file, and wvisible
facility noted in the field investigation. The original cost study
determined that the wutility has additional 1land of $356 and
polishing ponds of $1,234. The utility did not record any land
value on its books. This account has been increased by $59,727 to
reflect land value as determined by the original cost study.

Non-Used and Useful Plant {Net of Accumulated Depreciation): As
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discussed above, the utility’'s wastewater treatment plant is 100%
used and useful; the utility’s collection system is 87% used and
useful. The utility did not record any non-used and useful plant
on its books. Therefore, an adjustment of $15,460 is made to
utility plant to reflect the average non-used and useful plant.

The utility did not record any accumulated depreciation for
the non-used and useful plant on its books. We calculated average
accumulated depreciation for non-used and useful plant of $10,697
as of June 30, 1999. This account has been adjusted by a total of
$10,697 to reflect average accumulated depreciation for non-used
and useful plant as of the end of the test year.

Therefore, non-used and useful plant (net of accumulated
depreciation) for the test year is $4,763.

Contributiong _in Aid of Construction (CIAC): The utility did not
record any CIAC on its books. On June 26, 1990, Polk County
approved a residential and commercial sewer connection fee of $880
for each equivalent residential connection (ERC) as of May 29,
1990. Records indicated that prior to that date, the utility was
collecting $600 per ERC. Audit Exception No. 4 states that the
utility collected service availability charges totaling $163,400 as
of June 30, 1999. An averaging adjustment of $6,160 has been made
to reflect average CIAC of $157,240 as of the end of the test year.

Accumulated Depreciation: The wutility did not record any
accumulated depreciation on its books. We calculated depreciation
using the prescribed rates in Rule 25-30.140, Florida
Administrative Code. Calculated accumulated depreciation is
$187,967 as of June 30, 1999. Accumulated depreciation on pro
forma plant is $342. The averaging adjustment is $2,583, The
calculated accumulated depreciation is $185,726 as of the end of
the test vear.

Accumulated Amortization of CIAC: The utility did not record any
accumulated amortization of CIAC on its books. Amortization of
CIAC has been calculated using the composite depreciation rate.
The calculated amortization of CIAC is $75,265 as of June 30, 1999.
The averaging adjustment is $1,523. The average accumulated
amortization of CIAC is $73,742 as of the end of the test year.

Working Capital Allowance: Consistent with Rule 25-30.433(2),
Florida Administrative Code, the one-eighth of operation and
maintenance expense formula approach shall be used for calculating
working capital allowance. Applying that formula, a working
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capital allowance of $6,241 (based on O0O&M of $49,925), 1is
appropriate.

Rate Base Summary: Based on the foregoing, the appropriate average
test year rate base for the utility shall be $31,392. Rate base is
shown on Schedule No. 1, and adjustments are shown on Schedule No.
1-A.

€0ST OF CAPITAL

Baged on the audit, the utility has no debt nor customer
deposits associated with the operation. Therefore, the utility's
capital structure is considered 100% equity. The amount of the
utility’s capital can not be determined. Therefore, the utility's
capital balance is reconciled directly with the approved rate base.
Using the current leverage formula approved by Order No. PSC-99-
1224-PAA-WS, issued June 21, 1999, in Docket No. 990006-WS, the
rate of return on common equity is 8.93% with a range of 7.93% -
9.93%.

Since the utility’s capital structure is 100% equity, applying
the weighted average method to the total capital structure vields
an overall rate of return of 8.93% with a range of 7.93% - 9.93%,
which is the same as the return on equity. The company's test year
capital structure balance has been adjusted to match the total of
the approved rate base.

The utility’'s return on equity and overall rate of return are
shown on Schedule No. 2.

NET OPERATING INCOME

During the test year, the utility recorded revenues of $48,574
for its wastewater operations. This amount included money received
for new customer connections and streetlight service. The new
customer connection fees were improperly placed in the revenue
account. The new customer connection fees shall be classified as
CIAC. The revenues from streetlights are non-utility related
revenues, and shall be excluded from the utility’s wastewater
operation revenues.

The utility’s tariff currently authorizes flat rates of $10.25
per month for its wastewater services. At the end of the test
year, the utility’s customer base included approximately 262
residential customers. Per Audit Exception No. 5, our staff
auditors examined the billing registers and calculated the actual
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test year revenues from residential customers to be $31,498.
Therefore, the test revenue is decreased by $17,475.

The utility also has two general service customers, which are
two club houses located in the service area. The utility did not
bill these two general service customers for the wastewater
services for the test year. We calculated the annualized revenues
from the two general service customers based on a flat rate of
$10.2% per month, which results in $246 annually. Therefore, test
Year revenue is increased by $246 to reflect the proper annualized
revenues from all customers for the test year.

Our calculated total test year revenues are $31,744.

Test year revenues are shown on Schedule No. 3 and adjustments
are shown on Schedule No. 3-A.

ADJUSTMENTS TQ O&M EXPENSES

The utility recorded operating expenses of $§37,048 for the
test year. The utility’s recorded expenses include operation and
maintenance (O&M) expense only. We adjusted operating expenses to
include the appropriate annual amounts for O&M expenses,
depreciation expense (net of related amortization of CIAC and non-
used and useful plant), and taxes other than income. The utility's
test year operating expenses have been reviewed, and invoices and
other supporting documentation have been examined. Adjustments
have been made to reflect unrecorded test year expenses and to
reflect allowances for plant operations on a going forward basis.

Operation and Maintenance Expenses(Q & M): The utility recorded
$37,048 to O & M expenses during the test year. A summary of

adjustments that were made to the utility's recorded expenses
follows:

701 Salaries and Wageg - Employees - The utility recorded
employee salaries and wages of $7,200 in the test year for the
utility‘s manager. This position is contracted by the utility at
$600 per month to manage the facilitates. The duties include:
cooperate with all state agencies regarding regulation; hire
personnel for regular, special and emergency maintenance of the
system; perform connections and disconnections; and be on call 24
hours a day, 7 days a week for emergencies. Since the utility does
not pay any employer’s portion of the FICA taxes, this person shall
be treated as an independent contractor, instead of an utility
employee. Therefore, this account is reduced to =zero, and the
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$7,200 is reclassified into Account No. 736 - Contractual Services-
Other.

(711) Sludge Removal - The utility recorded sludge removal expense
of $1,500 for the test year. Our staff engineer estimated that
this plant requires sludge removal from the digester on a monthly
cycle and each 1lift staticon on a yearly cycle. The utility has
three l1ift stations. At a cost of $300 for each digester clean out
and $200 for each lift station clean out, we find $4,200 per year
{$300 x 12 mos. + $200 x 3 Lift Station) to be reasonable. We made
an adjustment of $2,700 to reflect the proper annual allowance for
sludge removal for a utility of this size. A sludge removal
expense of $4,200 for the test year is appropriate.

(715) Purchased Power - The utility recorded purchased power
expense of $13,088 during the test year. We made an adjustment of
($2,028) to remove the non-utility related purchased power expense,
a positive adjustment of $3,215 to reflect the proper annual
allowance for purchased power expense for a utility of this size.

A purchased power expense of §14,275 for the test year is
appropriate.

(718) Chemigals - The utility recorded chemical expenses of $750
for the test year. We increased the expense by $90 to reflect the
proper annual allowance for chemical expense for a utility of this
size. A chemical expense of $840 for the test year based on the
records of the utility is appropriate.

(720) Materials_and Supplies - The utility recorded materials and
supplies expenses of $82 for the test year. We made an adjustment
of $113 to reclassify the expense of purchasing belts for blowers,
a negative adjustment of ($12) to reclassify P.O. Box rental fee to
Account No. 775 - Miscellaneous Expense, a negative adjustment of
($70) to reclassify computer entry expense to Account No. 731 -
Contractual Services-Professional. We find that a materials and
gsupplies expense of $113 for the test year is appropriate.

(730) Contractual Services-Billing - In the process of this rate
case application, we became aware that the utility was not billing
the customers according to the Commission’s rules. Currently the
utility is authorized to charge a flat rate of $10.25 per month for
the wastewater services provided. This charge is stated in the
community handboock and in the new customer welcome letter. The
utility did not send out monthly bills. Pursuant to Rule 25-
30.335(1), Florida Administrative Code
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a utility shall render bills to customers at regular
intervals, and each bill shall indicate: the billing
period covered; the applicable rate schedule; beginning
and ending meter reading; the amount of the bill; the
delinquent date or the date after which the bill becomes
past due; and the authorized late payment charge.

The utility has begun to bill its customers on a monthly basis
since January, 2000.

We are approving a base facility and gallonage charge rate
structure, The utility only provides wastewater service. The
water service is provided to the customers by the City of Lakeland.
In the customer meeting held April 19, 2000, the customers
expressed that they would prefer the City of Lakeland do the
monthly billing, so that they receive only one bill for both water
and wastewater services. We also received written comments from
the customers after the customer meeting in support of the option
that the City of Lakeland provide billing service.

Based on the written proposal between the utility and the City
of Lakeland, the City of Lakeland will charge the utility a $500
initial set-up fee and a $0.85 per customer per month handling fee
for the billing service. The $500 non-recurring initial set-up fee
is amortized over five years pursuant to Rule 25-30.433(8), Florida
Administrative Code. The handling fee 1is $2,693 annually.
- Therefore, a billing expense of $2,793 for the test vyear is
appropriate.

731 Contractual Services-Profegssienal - The utility did not
record any expense in this account for the test year. We made an
adjustment of $70 to reclassify computer entry expense from Account
No. 720 - Material and Supplies, an adjustment of $£5,400 to
reclassify engineering cost from Account No. 736 - Contractual
Service-Other, an adjustment of $1,775 to reflect annual accounting
expense for the services provided by an outside CPA firm. We find
a Contractual Services-Professional expense of $7,245 for the test
year 1is appropriate.

(735) Contractual Services-Other - The utility recorded $6,642 in

this account. This account has been decreased by: $5,400 to
reclassify the engineering cost to Account No. 731 - Contractual
Services-Professional, $491 to Account No. 186 to reclassify non-
recurring repalilr expense that is amortized over five years, $750 to
remove rion-utility expense.
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The wutility recorded $2,329 of repairs performed by a
contracted person in Account No. 775 - Miscellaneous Expense. This
amount is reclassified into this account. This account is also
increased by: $212 to reflect amortization of the non-recurring
repair cost over five years in accordance with Rule 25-30.433(8),
Florida Administrative Code; §$140 to reflect other contractual

service expense for repairing blower motor that was not recorded by
the utility.

The utility recorded $7,200 in the Employee Salaries and Wages
account for the contracted utility manager position. As addressed
earlier, we find that the amount is reasonable for the duties.
However, this position shall be considered an independent
contractor. Therefore, Contractual Service Other account has been
increased by $7,200 to reclasgify the amount from Account No. 701 -
Employee Salaries and Wages.

The utility originally requested an allowance of $9,360 ($12
X 65 hours/month x 12 months) for the office manager position. The
duties included: mailing bills, posting bills to customer accounts,
making deposit of monthly service fee and CIAC money to bank
account, entering data into register and bank reconciliation,
making any correspondence with customers, vendors, or agencies,
paying vendors, filing, and general office duties. The allowance
that the utility requested is $12 per hour at 65 hours per month.

Since some of the billing duties of the office manager will be
eliminated when the City of Lakeland provides the billing services,
the wutility requested to reduce the allowance for the office
manager tc $5,400. We find that the .amount is reasonable for the
duties, and the position shall be considered an independent
contractor since the utility is not responsible for social security
and Medicare taxes. Therefore, Contractual Services Other account
is increased by $5,400 to reflect the allowance for this position.

The utility requested $6,300 for implementing a TV and
grouting program to reduce inflow and infiltration, and $4,500 for
locating unmapped lines. These are non-recurring O&M activities
that are going to be performed by contracted personnel. Therefore,
in accordance with Rule 25-30.433(8), Florida Administrative Code,
this account is increased by $2,160 for the non-recurring pro forma
costs amortized over five years.

The total adjustment in this account is $10,801. The
Contractual Services-Other for the test year is $17,443.
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(750} Tramsportation Expense - The utility did not record any

transportation expense for the test year. The utility’s manager
uses his personal vehicle for utility business. It is estimated
that 1,000 miles annually is a reasonable travel allowance. The
standard reimbursement of 29 cents per mile used by the State of
Florida is considered prudent. This expense has been increased by
$290 (1,000 miles x $0.29} to reflect the allowance. An annual
transportation expense of $290 for the test year is appropriate.

76 Regulato Commission Expense - The utility recorded no
regulatory commission expense for the test year. This expense has
been increased by $250 to reflect the SARC filing fee of $1,000
amortized over four years as required by Section 367.0816, Florida
Statutes.

{775) Miscellaneous Expense - The utility recorded $6,598 in this
account. This account has been decreased by: ($113) to reclassify
the expense of purchasing belts for the blowers to Account No. 720
- Materials and Supplies; ($2,329) to reclassify other contractual
services expense to Account No. 736 - Contractual Services-Other;
(5800) to amortize the DEP operating permit fee over five years;
($2,536) to capitalize plant improvement cost to Account No. 361 -
Collection Sewers; ($360) to remove non-utility related expense.

The utility’s manager uses a cellular phone that allows him to
be on call 24 hours a day. The basic service charge is $60 per
month. The monthly bill for the phone calls averaged $8. The
total monthly cost is approximately $68 for the cellular phone.
This account has been increased by $816 to reflect an annual
allowance for the cellular phone.

‘This account is also increased by $12 to reclassify P.O. Box
rental fee from Account No. 720 - Materials and Supplies.

The total adjustment in this account 1is a decrease of
($5,311) . The approved miscellaneous expense in the test year is
$1,287.

Operation and Maintenance Expenses(Q & M) Summary: Total O&M

adjustments are an increase of $12,876. We hereby approve O&M
expenses of $49,925. O&M expenses are shown on Schedule No. 3-B.

Depreciation Expenge (Net of Amortization of CIAC and Non-used and
Usefull): The utility recorded no depreciation expense on its books

for the test year. We calculated test year depreciation expense
using the rates prescribed in Rule 25-30.140, Florida
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Administrative Code. Test year depreciation expense is $5,225,
Test year amortization of CIAC is $3,046. Test year non-used and
useful depreciation is $436. Therefore, net depreciation expense
is $1,743.

Taxes Other Than Income Taxes: The utility recorded no taxes other
than income for the test year. We made adjustments of: $3,252 to
reflect unrecorded property taxes; and $1,428 to reflect unrecorded
regulatory assessment fees. The total adjustment is an increase of
$4,681.,

Operating Revenues: Revenues have been increased by $28,69%9 to
$60,443 to reflect the increase in revenue required to cover
expenses and allow the utility the opportunity to earn the approved
rate of return on investment.

Taxes Other Than Income Taxes: This expense has been increased by
$1,291 to reflect our regulatory assessment fee of 4.5% on the
approved increase in revenue.

Income Taxes: ABCA is wholly owned by First Union, which files a
consolidated tax return. Based on our calculation, the utility had
an operating loss of $24,604 for the test vyear. Based on the
utility’s loss carryforward position, the utility will not incur
any income tax liabilities. Therefore, no income tax expense for
the utility is appropriate.

Operating Expenses Summary: The application of our adjustments to
the utility's test year operating expenses results in operating
expenses of $57,640.

Operating expenses are shown on Schedule No. 3. Adjustments
are shown on Schedule No. 3-A.

REVENUE REQUIREMENT

The utility shall be allowed an annual increase in revenue of
$28,699 (90.41%). This will allow the utility the opportunity to
recover its expenses and earn 8.93% return on its investment. The
calculations are as follows:
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Wastewater
Adjusted Rate Base $ 31,292
Rate of Return x .08%83
Return on Investment S 2,803
Adjusted Operation Expenses 49,925
Depreciation Expense (Net) 1,743

Taxes Other Than Income Taxes

— 5,972

Revenue Requirement S 60,443
Annual Revenue Increase $ 28,699
Percentage Increase/ {(Decrease) 90.41%

The revenue requirement and resulting annual increase are
shown on Schedule No. 3.

RATES AND RATE STRUCTURE

During the test year ending June 30, 1999, ABCA provided
wastewater service to approximately 262 residential and two general

service customers. The utility‘’s facilities consist of one
wastewater treatment plant and one wastewater collection system.
ABCA is located in a water use caution area (WUCA). SWFWMD

declared portions of Polk and Highlands Counties a WUCA in 1989.

Under the current rate structure, residential and general
service customers are charged a flat rate of $10.25 for wastewater
service. The utility’s current rate structure for wastewater
service was originally established by Polk County and subsequently
approved by us under grandfather provisions in Docket No. 971531-
SU.

Our practice has been that whenever possible, water and
_wastewater utilities with a flat rate structure be converted to a
base facility/gallonage charge rate structure to promote state
conservation goals and to eliminate subsidization of customers who
use excessive amounts of water by those who do not. Our analysis
of the utility’s test year billing determinants revealed that
approximately 90% of the residential customers consume less than
8,000 gallons per month, accounting for approximately 67% of total
water usage. To encourage continued low-to-average consumption and

to eliminate subsidization, the utility’s rate structure shall be
changed.
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In addition, the City of Lakeland currently provides water
service to ABCA’s wastewater service customers. ABCA and the City
of Lakeland have entered into a contractual agreement whereby the
City of Lakeland will provide wastewater billing service to ABCA.
In support of the utility’s decision, during the April 19, 2000,
customer meeting and through subsequent written comments, customers
expressed that they would prefer the City of Lakeland perform the
monthly billing so they can receive one bill for both water and
wastewater services. The City of Lakeland uses the base
facility/uniform gallonage charge rate structure for wastewater
service billing purposes. As a result, the implementation of this
rate structure by ABCA should help facilitate customer billing.

Therefore, the utility’s rate structure shall be changed from
the current flat rate structure to the base facility/uniform
gallonage charge rate structure.

Generally, we set residential wastewater gallonage caps of
6,000 gallons, 8,000 gallons, or 10,000 gallons per month. There
iz no cap on usage for general service wastewater bills. ARCA
serves a majority of retired residents. The utility’s billing
analysis indicates that approximately 90% of the total residential
bills were for usage not exceeding 8,000 gallons per month and
accounted for 67% of total water usage.

Considering the above factors, the residential wastewater
gallonage cap shall be set at 8,000 gallons per month. Setting a
lower cap would raise the gallonage charge and may result in low
users subsidizing high users. Therefore, the appropriate level for
the residential wastewater gallonage cap is 8,000 gallons per
month. If usage patterns change, this gallonage cap will be re-
examined in the next rate case.

As discussed previously, the revenue requirement increase is
$28,699 (90.41%) for the wastewater system, which represents a
monthly increase of $9.01 per ERC. In an attempt to quantify the
relationship between revenue increases and consumption impacts, we
have created a database of all water utilities that were granted
rate increases or decreases (excluding indexes and pass-throughs)
between January 1, 1990 and December 31, 1995. This database
contains utility-specific information from the applicable orders,
tariff pages and the utilities' annual reports for the years 1989 -
1995. Because the database specifically targeted water utilities,
there is little information in the database regarding the impact of
a wastewater rate increase on water consumption for a wastewater
only utility. There is some evidence that a wastewater increase of
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the level seen 1in this case will cause a decrease in water
consumption. However, there are no utilities in the database which
match this utility’s rate increase and change in rate structure
closely enough to provide a reasonable estimate of whether or not
repression will occur in this case,

We have made repression adjustments in a limited number of
cases to date, and, as such, we have no established, previously-
approved methodology to calculate an appropriate adjustment. Until
we have approved methodologies in place, it is appropriate to err
on the side of caution when considering the magnitude of our
adjustments. Consequently, a repression adjustment is not
appropriate in this case. However, it will be beneficial in future
cases to monitor the effects of this rate increase on consumption.
Therefore, the utility shall file, on a quarterly basis, reports
detailing the number of bills rendered, the number of gallons
billed and the total revenues billed for each month during the
guarter, with the totals shown separately for the residential and
general service classes of service. These reports shall be filed
for a period of two years, beginning the first gquarter after the
revigsed rates go into effect.

The utility’s customers of record at the end of the test year
included approximately 262 residential customers with 5/8" meters,
and two general service customers with 1" meters.

Rates have been calculated using the projected total number of
bills from both residential and general customers, and the number
of gallons of water used adjusted for 8,000 gallon cap for
wagtewater billing.

A schedule of the utility‘s current rates and the approved
rates follows:

Monthly Wastewater Rates

Residential
Commission
Current Rate Approved Rates
Flat Rate S 10.25 N/A

Base Facility Charge
All meter sizes N/A s 9.15
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Gallonage Charge
Per 1,000 gallons N/A $ 3.03
(8,000 gals. max)

General Service

Commission
Current Rate Approved Rates
Base Facility Charge
Meter Size N/A
5/8" x 3/4n s 9.15
3/4n 13.72
v 22.87
1 %" 45.74
2" 73.18
3" 146 .36
4" 228.68
6" 457 .36
Gallonage Charge
Per 1,000 gallons N/A $ 3.63

The average gallons of wastewater treated for a residential
customer with a 5/8" x 3/4" meter is 3,614 gallons per month. A
schedule of average bills using current rates and approved rates
follows:

Average bill using approved rates $ 9.15
+(3.614 x 3.03)
8 20.10
Average bill using current flat rates S 10.25
Increase in bill s 9.8%
Percentage increase in bill 96.10% ($9.85/10.25)

The percentage increase in the bill is not in line with the
percentage increase in revenue due to the change from a flat rate
structure to a base facility gallonage charge rate structure. Low
usage customers may experience an increase in the bill lower than
the increase in revenue. High usage customers may experience an
increase in the bill higher than the increase in rewvenue. The
higher the usage is, the higher the increase in the bill is.

The approved rates are designed to prcduce revenue of $60,443.
The approved rates shall be effective for service rendered on or
after the stamped approval date on the tariff sheets pursuant to
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Rule 25-30.475(1), Florida Administrative Code, provided customers
have received notice. The rates may not be implemented until
proper notice has been received by the customers. The utility
shall provide proof of the date notice was given within 10 days
after the date of the notice.

Customer Deposits

The utility’s existing tariff does not provide Commission
approved customer deposits. Rule 25-30.311, Florida Administrative
Code, provides guidelines for collecting, administering and
refunding customer deposits. The rule also authorizes customer
deposits to be calculated using an average monthly bill for a 2-
month period. We have calculated customer deposits based on
approved rates and an average monthly bill for a 2-month period.
A schedule of approved preliminary deposits follows:

Hastewater

Residential

Commission Approved

Meter Size Deposits
5/8" x 3/4n $40.00

General Service

Commission Approved

Meter Size Deposits
5/8" x 3/4v $40.00
All over 5/8" x 3/4n {2 x average bill)

"After a customer has established a satisfactory payment record
and has had continuous service for a period of 23 wmonths, the
utility shall refund the customer’s deposit pursuant to Rule 25-
30.311(5), Florida Administrative Code. The utility shall pay
interest on customer deposits pursuant to Rule 25-30.311(4),
Florida Administrative Code.

The wutility shall file revised tariff sheets which are
consistent with the Commission’s vote. Our staff  Thas
administrative authority to approve the revised tariff sheets upon
their verification that the tariffs are consistent with the our
decision. If revised tariff sheets are filed and approved, the
customer deposits shall become effective for connections made on or
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after the stamped approval date of the revised tariff sheets.

On June 26, 1990, Polk County approved a residential and
commercial sewer connection fee of $880 for each ERC as of May 29,
1990. This charge was grandfathered in when we obtained
jurisdiction. Therefore, the utility's existing service
availability charge is a lump sum charge of $880, which includes
both a plant capacity charge and a main extension charge.

The utility is presently 69.69% contributed. Since this
amount is less than the maximum 75% of CIAC prescribed by Rule 25-
30.580(1) (a), Florida Administrative Code, the utility shall

continue collecting service availability charges.

A system capacity charge includes a portion of the cost of the
plant, as well as a portion of the cost of the lines. Current
Commission practice is to separate system capacity charges into a
plant capacity charge and a main extension charge when calculating

gervice availability charges. As of the end of the test vear,
48.74% of the utility’s plant is treatment plant, and S51.26% is
collection plant. Therefore, 48.74% shall be allocated to the

plant capacity charge, resulting in $430; and 52.26% shall be
allocated to the main extension charge, resulting in $450.

The utility shall file revised tariff sheets which are
consistent with this Order. Our staff has administrative authority
to approve the revised tariff sheets upon their verification that
the tariffs are consistent with this Order. If revised tariff
sheets are filed and approved, the revised service availability
charges shall become effective for connections made on or after the
stamped approval date of the revised tariff sheets.

Conformance with NARUC Uniform System of Accounts

During the audit, our auditors discovered that although the
utility’s books are well kept and thorough, the utility did not
maintain its accounts and records in conformance with the NARUC
USOA. Despite the state of the utility‘s books and records, our
staff was able to perform the audit. The errors determined by our
auditors constitute an apparent violation of Rule 25-30.115,
Florida Administrative Code, “Uniform System of Accounts for Water
and Wastewater Utilities,” which provides:

Water and wastewater utilities shall, effective January
1, 1998, maintain their accounts and records in
conformity with the 1996 NARUC Uniform System of Accounts




ORDER NO. PSC-00-1163~-PAA-SU
DOCKET NO. 8S0937-5U
PAGE 20

adopted by the National Association of Regulatory Utilicy
Commissioners.

Section 367.161, Florida Statutes, authorizes us to assess a
penalty of not more than $5,000 for each offense, if a utility is
found to have knowingly refused to comply with, or have willfully
violated any Commission rule, order, or provision of Chapter 367,
Florida Statutes. In failing to maintain its books and records in
conformance with the NARUC USOA, the utility’s act was “willful” in
the sense intended by Section 367.161, Florida Statutes. In Order
No. 24306, issued April 1, 1991, in Docket No. 890216-TL, titled In
Re: Investigation Into The Proper Application of Rule 25-14.003,
Florida Administrative Code, Relating To Tax Savings Refund For
1988 and 1989 Foyx GTE Florida, Inc., the Commission having found
that the company had not intended to viclate the rule, nevertheless
found it appropriate to order it to show cause why it should not be
fined, stating that “{i]ln our view, ‘willful’ implies an intent to
do an act, and this is distinct from an intent to vicolate a statute
or rule.” Additionally, "[ilt is a common maxim, familiar to all
minds that 'ignorance of the law' will not excuse any person,
either civilly or criminally.” Barlow v. United States, 32 U.S.
404, 411 (1833).

Although the utility’s failure to keep its books and records
in conformance with the NARUC USOA is an apparent violation of Rule
25-30.115, Florida Administrative Code, a show cause proceeding is
-not warranted and shall not be initiated at this time. The utility
has been operating at a loss and the existing rates do not provide
an allowance for accounting services. Therefore, the utility shall
be given time and an accounting allowance for setting up the
utility’s books to conform with the NARUC USOA and to reconcile the
utility’'s books with this Order.

An annual allowance of $1,775 for accounting and $9,360 for
bookkeeping and other general office duties is appropriate. This
will provide funds to set up the utility‘s books to conform with
NARUC USOA, will allow services for reconciliation with this Order,
and will provide for all other accounting services.

Based on the foregoing, we find that the apparent violation of
Rule 25-30.115, Florida Administrative Code, does not rise, in
these circumstances, to the level that warrants the initiation of
a show cause proceeding. Therefore, the utility shall not be
ordered to show cause for failing to keep its books and records in
conformance with the NARUC USOA. However, the utility shall be
ordered to maintain its books and records in conformance with the
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1996 NARUC USOA and submit a statement from its accountant that its
bocks are in conformance with the NARUC USOA and have been
reconciled with this Order. 1In addition, the utility is on notice
that i1f the bocks are not in conformance by March 31, 2001, a show
cause proceeding may be initiated.

Temporary Rates in Event of Protest

This Order approves an increase in wastewater rates. A timely
protest might delay what may be a justified rate increase resulting
in an unrecoverable loss of revenue to the utility. Therefore, in
the event of a protest filed by a party other than the utility, we
order that the approved rates be issued as temporary rates. The
approved temporary rates collected by the utility shall be subject
to the refund provisions discussed below.

Pursuant to Section 367.0814(7), Florida Statutes, the utility
shall be authorized to collect the temporary rates upon the
approval of an appropriate security for both the potential refund
and a copy of the proposed customer notice. The security shall be
in the form of a bond or letter of credit in the amount of $19,914.
Alternatively, the utility could establish an escrow agreement with
an independent financial institution.

If the utility chooses a bond as security, the bond shall
contain wording to the effect that it will be terminated cnly under
the following conditions:

1) The Commission approves the rate increase; or

2) If the Commission denies the increase, the utility
shall refund the amount collected that is
attributable to the increase.

If the utility chooses a letter of credit as a security, it
shall contain the following conditions:

1) The letter of credit is irrevocable for the periocd
it is in effect.

2) The letter of credit will be in effect until final
Commission order 1s rendered, either approving or
denying the rate increase.

If security is provided through an escrow agreement, the
following conditions shall be part of the agreement:
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1) No refunds in the escrow account may be withdrawn
by the utility without the express approval of the
Commission,

2) The escrow account shall be an interest bearing
account,

3) If a refund to the customers 1is required, all
interest earned by the escrow account shall be
distributed to the customers.

4) If a refund to the customers is not required, the
interest earned by the escrow account shall revert
to the utility.

5) All information on the escrow accocunt shall be
available from the holder of the escrow account to
a Commission representative at all times.

6) The amount of revenue subject to refund shall be
deposited in the escrow account within seven days
of receipt.

7) This escrow account is established by the direction
of the Florida Public Service Commission for the
purpose(s) set forth in its order requiring such
account. Pursuant to Cogentino v. Elson, 263 So.2d
253 (Fla. 34 DCA 1972), escrow accounts are not
subject to garnishments.

8) The Director of Records and Reporting must be a
' signatory to the escrow agreement.

"In no instance shall the maintenance and administrative costs
associated with the refund be borne by the customers. These costs
are the responsibility of, and shall be borne by, the utility.
Irrespective of the form of security chosen by the utility, an
account of all monies received as a result of the rate increase
shall be maintained by the utility. This account must specify by
whom and on whose behalf such monies were paid. If a refund is
ultimately required, it shall be paid with interest calculated
pursuant to Rule 25-30.360(4), Florida Administrative Code. The
utility shall maintain a record of the amount of the bond, and the
amount of revenues that are subject to refund. In addition, after
the increased rates are in effect, pursuant to Rule 25-30.360(6),
Florida Administrative Code, the utility shall file reports no
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later than 20 days after each monthly billing. These reports shall
indicate the amount of revenue collected under the increased rates,

Customer Billing

In the process of this rate case, we received several
customers‘’ complaints regarding the utility‘'s billing practice.
Some customers have past due accounts, because they stated that
they had no knowledge of the utility’s charges.

We contacted the utility and discussed the utility’s billing
procedure. The utility is authorized to charge a flat rate of
$10.25 per month for the wastewater services provided. This charge
ig stated in the welcome letter that is delivered to the customer
when the customer first moves into the service area. However, at
the customer meeting, many customers stated that they did not
receive the letter. The utility stated that the reason that some
customers did not receive the letter is probably that the letter is
only delivered to new connections. If the customer purchases the
house from a re-seller, the customer may not receive the letter.

The utility also stated that the service charge is stated in
the Resident Handbook published yearly. We have received copies of
the Handbooks from 1994 to 1998 to verify. The amount of the
service charge, the payment address, the contact person, and
telephone number are listed in the front page of the handboock. At
the back of the Handbook for year 19%4, 1995, and 1996, there were
rules for homeowners., Rule number 8 stated that:

No well or septic tank shall .be constructed in the
Property without the prior written approval of the
Declarant. Lot Owners will be assessed a reasonable
charge for sewage service and garbage collection.
Billing will be on a monthly basis.

Some customers stated that most of them did not want the
utility to send out monthly bills because of the expense to the
utility and to the customer.

However, Rule 25-30.335, Florida Administrative Code, provides
in part:

{1) Except as provided in this rule, a utility shall
render bills to customers at regular intervals, and each
bill shall indicate: the billing period covered; the
applicable rate schedule; beginning and ending meter
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reading; the amocunt of the bill; the delingquent date or
the date after which the bill becomes past due; and the
authorized late payment charge.

Although the utility‘s failure to render bills at regqular
intervals was an apparent violation of Rule 25-30.335(1), Florida
Administrative Code, we find that a show cause proceeding is not
warranted and shall not be initiated at this time. The customers
were made aware of the wastewater charge through the welcome letter
and resident handbook given to new customers when they moved into
the park. 1In addition, the utility, in January 2000, began billing
monthly.

Based on the foregoing, we find that the apparent viclation of

Rule 25-30.335(1), Florida Administrative Code, does not rise,
under these circumstances, to the level that warrants the
initiation of a show cause proceeding. Therefore, the utility

shall not be ordered to show cause for failing to render bills at
regular intervals.

Billing Procedures and Format

We believe that after converting to a base facility uniform
gallonage rate structure, the amount of monthly bill will vary
depend on the usage. Therefore, it is necessary to bill regularly.
Further, Rule 25-30.335(1}, Florida Administrative Code, states
that:

Except as provided in this rule, a utility shall render
bills to customers at regular intervals, and each bill
shall indicate: the billing period covered; the
applicable rate schedule; beginning and ending meter
reading; the amount of the bill; the delinquent date or
the date after which the bill becomes past due; and the
authorized late payment charge.

The utility shall follow the guidelines of Rule 25-30.335(1),
Florida Administrative Code, for billing procedure. The utility
shall bill its customers of record on a regular basis. The bill
shall have the utility’s name, and list the charges for utility
services separately from the streetlight charges.

Collection of Pagt Due Accounts

According to the utility, as of February 14, 2000, out of 262
customers, there are 21 past due accounts. The majority of the
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customers are aware of the charge and pay the bills on time.

We received several letters from customers after the customer
meeting demanding that the utility collect the past due amounts.
These letters indicated that not to collect the past due amounts is
unfair to customers who have faithfully paid the charges. The
letters also expressed concerns that those who are paying the bills
are subsidizing those who do not pay the bills.

Based on the above, we believe that the customers knew or
should have known about the service charge, and therefore the
utility shall be allowed to collect past due amounts from July 11,
1996, when we obtained jurisdiction. The utility has made payment
arrangements with mwmost of the delingquent customers. A few
customers, however, have still refused to pay even after becoming
awarxe of the wastewater service fee and their past due amount. The
utility is still trying to make arrangements with these customers.
However, the utility may discontinue service for non-payment of
bills if there has been a diligent attempt to have the customers
comply, including at least five working days written notice to the
customers pursuant to Rule 25-30.320(2) (g), Florida Administrative
Code.

DOCKET CLOSURE

If no timely protest is received upon the expiration of the
protest pericd, this Order will become final and effective upon the
issuance of a Consummating Order. However, this docket shall
remain open for at least 12 meonths to allow the utility to complete
pro forma plant improvements and. provide our staff with
verification that all improvements have been made. After our staff
has verified that all improvements have been completed, this docket
shall be closed administratively. If a protest is filed within 21
days of the issuance of this Order, the temporary rates approved
herein shall become effective pending resolution of the protest.

Based on the foregoing, it is
ORDERED by the Florida Public Service Commission that ABCA,
-Inc.’s application for increased wastewater rates and charges is

approved as set forth in the body of this order. It is further

ORDERED that each of the findings made in the body of this
order is hereby approved in every respect. It is further

ORDERED that all matters contained in the schedules attached
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hereto are incorporated herein by reference., It is further

ORDERED that ABCA, Inc. is authorized to charge the new rates
and charges as set forth in the body of this order. It is further

ORDERED that, the rates and charges approved herein shall be
effective for service rendered on or after the stamped approval
date of the revised tariff sheets, pursuant to Rule 25-30.475(1),
Florida Administrative Code, provided customers have received
notice. It is furthex

ORDERED that ABCA, Inc. shall provide proof of the date notice
was given within 10 days after the date of the notice. It is
further

ORDERED that in the event of a protest by any substantially
affected person other than the utility, ABCA, Inc. is authorized to
collect the rates approved on a temporary basis, subject to refund
in accordance with Rule 25-30.360, Florida Administrative Code,
provided that ABCA, Inc. first furnishes and has approved by
Commission staff, adequate security for any potential refund and a
proposed customer notice. It ig further

ORDERED that in the event of a protest prior to its
implementation of the rates and charges on a temporary basis
approved herein, ABCA, Inc. shall submit and have approved a bond
or letter of credit in the amount of $4,384 as a guarantee of any
potential refund of revenues collected on a temporary basis.
Alrernatively, the utility may establish an escrow account with an
independent financial institution. It is further

ORDERED that in the event of a protest, ABCA, Inc. shall
submit mwonthly reports no later than 20 days after each monthly
billing which shall indicate the amount of revenue collected on a
temporary basis subject to refund. It is further

ORDERED that the utility shall file, on a guarterly basis,
reports detailing the number of bills rendered, the number of
gallons billed and the total revenues billed for each month during
the quarter, with the totals shown separately for the residential

and general service classes of service. These reports shall be
filed for a period of two years, beginning the first quarter after
the revised rates go into effect. It is further

ORGERED that ABCA, Inc. shall not be ordered to show cause in
writing for its apparent violation of Rule 25-30.335(1), Florida
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Administrative Code, for its failure to render bills to customers
at regular intervals. It is further

ORDERED that ABCA, Inc. shall follow the guidelines of Rule
25-30.335, Florida Administrative Code, for billing procedures.
ABCA, Inc. shall bill its customers of record on a monthly basis.
The bill shall have the utility’s name, and list the charges for
utility services separately from the streetlight charges. It is
further

ORDERED that ABCA, Inc. shall not be ordered to show cause in
writing for wviclation of Rule 25-30.115, Florida Administrative
Code and Section 367.091(4), Florida Statutes. It is further

ORDERED that ABCA, Inc. shall maintain its books and records
in conformance with the 1996 NARUC Uniform System of Accounts and
submit a statement from its accountant by March 31, 2001, along
with its 2000 annual report, stating that its books are in
conformance with the NARUC Uniform System of Accounts and have been
reconciled with this Order. It is further

ORDERED that the provisions of this Order, except for the
decision not to initiate show cause proceedings, and the granting
of temporary rates in the event of protest, are issued as proposed
agency action and shall become final and effective upon the
issuance of a Consummating Order unless an appropriate petition, in
the form provided by Rule 28-106.201, Florida Administrative Code,
is received by the Director, Division of Records and Reporting,
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on the date set forth in the “Notice of Further
Proceedings” attached hereto. It is further

ORDERED that if no timely protest is received to the propocsed
agency actions, no further action will be necessary and, upon the
expiration of the protest period, this Order shall become final and
effective upon the issuance of a Consummating Order. However, this
docket shall remain open for at least 12 months to allow the
utility to complete the pro forma plant improvements and provide
our staff with verification that all improvements have been made.

QORDERED that after our staff has verified that all
improvements have been completed, this docket shall be closed
administratively.
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By ORDER of the Florida Public Service Commission this 26th
day of June, 2000.

5 B

BLANCA S. BAYO, Dirit;g):
Division of Records a Reporting

(SEAL)

JKF

NOTICE OF FURTHER PROCEEDINGS OR JUDICI REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

As identified in the body of this order, our actions, except
for the decision not to initiate show cause proceedings, and the
granting of temporary rates in the event of protest, are
preliminary in nature. Any person whose substantial interests are
affected by the action proposed by this order may file a petition
for a formal proceeding, in the form provided by Rule 28-106.201,
Florida Administrative Code. This petition must be received by the
Director, Division of Records and Reporting, at 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the close of
business on July 17, 2000. If such a petition is filed, mediation
may be available on a case-by-case basis. If mediation is
conducted, it does not affect a substantially interested person’'s
right to a hearing. In the absence of such a petition, this order
shall become effective and final wupon the issuance of a
Consummating Order.
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Any objection or protest filed in this docket before the
issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period. :

Any party adversely affected by the Commission’s final action
in this matter may request: (1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or (2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water or wastewater
utility by filing a notice of appeal with the Director, Division of
Records and Reporting and filing a copy of the notice of appeal and
the filing fee with the appropriate court. This filing must be
completed within thirty (30) days after the issuance of this order,
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The
notice of appeal must be in the form specified in Rule 9.900(a),
Florida Rules of Appellate Procedure.
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ABCA, INC. SCHEDULE NO. 1
SCHEDULE OF WASTEWATER RATE BASE DOCKET NO. 990937-SU

TEST YEAR ENDED JUNE 30, 1999

BALANCE
PER UTIL. COMM. ADJUST. BALANCE

BOOKS TOUTIL. BAL. PER COMM.
UTILITY PLANT IN SERVICE $ 0 $ 239411 A § 239411
LAND/NON-DEPRECIABLE ASSETS 0 59,727 B 59,727
NON-USED AND USEFUL PLANT 0 (4,763) C (4,763)
CIAC 0 (157,240) D (157,240)
ACCUMULATED DEPRECIATION 0 (185,726) E (185,726)
ACCUM. AMORTIZATION OF CIAC 0 73,742 F 73,742
 WORKING CAPITAL ALLOWANCE 0 6,241 G 6,241

WASTEWATER RATE BASE $| " 0]s] 31,392] §| 31,392|
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ABCA, INC. SCHEDULE NO. LA
ADJUSTMENTS TO RATE BASE DOCKET NO. 990937-SU

TEST YEAR ENDED JUNE 30, 1999

WASTEWATER
A UTILITY PLANT IN SERVICE
f. To reflect plant value from 1972 to 6/30/1999 based on the original
cost study. s 234,457
2. To reflect average pro forma plant cost of clevating manhales. 1.600
3. To reflect average pro forma plant cost of rebuilding main lift station. 3,600
4. To reflect average pro forma plant cost of replacing tank cover. 250
5. To reflect average pro forma plant cost of relining spray field. 772
6. To reflect averaging adjustment (1,268}
3 219411
B. LAND
1. To reflect land value as determined by the original cost study $ 59,727
C. NON-USED AND USEFUL PLANT
1. To reflect average non-used and useful plant value. $ {15,460)
2. To reflect accum. depreciationh of non-used&useful as of 6/30/99. {0,697
s (4,763}
D. CONTRIBUTIONS TN AID OF CONSTRUCTION(CIAC)
1. To reflect year end CIAC $ {163,400}
2. To reflect averaging adjustment 6,160
$ (157,240)
E. ACCUMULATED DEPRECIATION
t. To reflect accumulated depreciation as of 6/30/99. 3 (187,967
2. To reflect averaging adjustment 2,583
3. To reflect accumulated depreciation on pro forma plant. (342)
$ __(185.726)
F. ACCUM. AMORTIZATION OF CIAC
1. Tao reflect year end accumn. amortization of CIAC. hY 75,265
2. To refiect averagmg adjustment (1,523)
S 73,742

G WORKING CAPITAL ALLOWANCE

1. To reflect 1/8 of operation and maintenance expense. < 6.241
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ABCA, INC.

SCHEDULE OF CAPITAL STRUCTURE
TEST YEAR ENDEI} JUNE 30, 1999

COMMON EQUITY

LONG-TERM DLBT

CUSTOMER DEPOSIT

TOTAL

RANGE OF REASONABLENESS

RETURN ON EQUITY

OVERALL RATE OF RETURN

PSC-00-1163-PAA-SU
990837-35U

SCHEDULE NO. 2

DOCKET NG. 990937-5U

COMM. AD)  ADJUSTED PRO RATA RECONCIL-
TO BALANCE ADJUST. [ATION TO PERCENT WEIGHTED
PER UTILITY UTIL. BAL.  PER COMM. PER COMM. RATEBASE  OF TOTAL COST COST

0 s 31,392 § 31,392 § 0 31,392 100.00% B.93%, 8.03%
0 0 0 0 0 0.00% 0.00% 0.00%
0 0 0 0 0 0.00% 0.00% 0.00%
0 s 31,392 ez $ 0 3,302 100.00%

LOW HIGH

7.93% 9.93%

7.93% 9.93%
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ABCA, INC. SCHEDULE NO. 3
SCHEDULE OF WASTEWATER OPERATING INCOME DOCKET NO. 990937-SU
TEST YEAR ENDED JUNE 30, 1999
COMM., ADJUST.
TEST YEAR COMM. ADI. ADJUSTED FOR TOTAL

PER UTILITY TO UTILITY TEST YEAR  INCREASE PER COMM.

OPERATING REVENUES $ 48974 $ (17,229) A $ 31,744 § 28,699 E § | 60.443)]
90.41%

OPERATING EXPENSES:
OPERATION AND MAINTENANCE ~ § 37,048 § 12,876 B $ 49,925 49,925
DEPRECIATION (NET) ‘ 0 1,743 C 1,743 1,743
TAXES OTHER THAN INCOME 0 4,681 D 4,681 1,291 F 5,972
INCOME TAXES 0 0 0 0 0
TOTAL OPERATING EXPENSES $ 37,048 § 19,300 S 56,349 $ 1291 $ 57,040
OPERATING INCOMEALOSS) $ 11,925 $  (24,604) 8 2,803
WASTEWATER RATE BASE $ 0 $ 31,392 - $ 31,392

RATE OF RETURN -78.38% 8.93%



ABCA, INC.
ADJUSTMENTS TO OPERATING INCOME
TEST YEAR ENDED JUNE 30, 1999

A. OPERATING REVENUES

I. To remove the amount collected for tap fees and streetlights.
2. To reflect annualized revenue from the general service customers

B. OPERATION AND MAINTENANCE EXPENSES

SCHEDULE NO. 3A
PAGE 1 GF 2
DOCKET NO. 990937-SU

WASTEWATER

(17,475}
246

(17.229)

1. Salaries and Wages - Emplovees
a. To reclassify other contractual service expense to Account
No. 736.

2. Sludge Hauling
a To reflect annual studge hauling expense.

3. Purch Power
a To remove non-utility related purchased power expense.
b. To allow purchased power expense recommended by
staff engineer.

4. Chemicals
a. To reflect annual chemicals expense.

5. Matenials and Supplies
a. To reclassify the expense of purchasing belts from Account
No. 775
b. To reclassify P.O. box rental fee to Account No. 775.
¢. To reclassify computer entry expense to Account No. 731.

6. Contractual Service - Billing
a. To amortize over five years the non-recurring initial set-up fee

charged by the City of Lakeland for providing billing service.
b. To reflect the fees charged by the City for billing services.

6. Contractual Services - Professional
a. To reclassify computer entry expense from Account No. 720,
b. To reclassify engineering cost from Account No. 736.
¢. To reflect annual accounting allowance.

7. Contractual Services - Other

a. To reclassify other contractual services expense from Account
No. 775.

b. To reclassify other contractual service expense from Account
No. 701.

¢. To reclassify the engineering cost to Account No. 73§.

d. To reclassify non-recurring repair expense to Account No. 186.

¢. To reflect amortization of the repairing cost over § years.

f. To remove non-utility expense.

g. To reflect other contractual service expense for repairing blower motor.

h. To reflect the annual cost associated with general office duties
L. To reflect the pro forma repairing cost amortized over 5 years.

8. Transportation Expense
a. To reflect annual transportation expense.

(7,200)

2,700

(2,028)
3,215

1,187

90

13

(12)
(70)

31

100

2,693

2,793

70
5,400
1,775

7,245

2,329
7,200

(5,400)
(491)
212
(750)
140
5,400
2,160

10,801

250
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ABCA_INC. SCHEDULE NO, 3A
ADJUSTMENTS TO OPERATING INCOME PAGE 20F 2
TEST YEAR ENDED JUNE 30, 1999 DOCKET NO. 950937-.SU

9. Regulatory Commission Expense
a. To reflect rate case expense amortized over 4 years 3 250

10 Miscellanegus Expense

a. To reclassify the expense of purchasing belts to Account b (113)
No. 720 - matenials and Supplies.

b. To reclassify other contractual services expense to Account (2,329)
No. 736 - Contractual Services Other.

¢. To amontize DEP operation permit fee over five years. (800)

d. To reclassify plant improvement cost to Account No. 361. {2,536)

€. To remove non-utility related expense. (360)

f. To reflect annuat allowance for cellular phone service. 816

g. To reclassify P.O. box rental fee from Account No. 720. 12

h) (5.311)

TOTAL O & M ADJUSTMENTS § 12,876

C. DEPRECIATION EXPENSE

1. Test year depreciation expense s 5,225
2. Test year amortization of CIAC (3,046)
1. Test year non-used&useful depreciation expense (436)

5 1,743

D. TAXES OTHER THAN INCOME

1. To reflect unrecorded property taxes 5 3252
2. To reflect unrecorded regulatory assessment fees 1,428
£ ’ 4,681

E. OPERATING REVENUES

l. To reflect increase in revenue required to cover 13 28,699
expenses and allow approved rate of return

F. TAXES OTHER THAN INCOME

1. To reflect regulatory assessment fee at 4.5% $ 1,291
on increase in revenue
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ABCA, INC.

ANALYSIS OF WASTEWATER OPERATION
MAINTENANCE EXPENSE

TEST YEAR ENDED JUNE 30, 1999

#701 SALARIES AND WAGES - EMPLOYEES
#703 SALARIES AND WAGES - OFFICERS
#711 SLUDGE REMOVAL

#715 PURCHASED POWER

#716 FUEL FOR POWER PRODUCTION

#718 CHEMICALS

#720 MATERIALS AND SUPPLIES

#730 CONTRACTUAL SERVICES (BILLING)
#731 CONTRACTUAL SERVICES

#735 CONTRACTUAL SERVICES (TESTING)
#736 CONTRACTUAL SERVICES (OTHER)
#740 RENTS '

#750 TRANSPORTATION EXPENSE

#755 INSURANCE EXPENSE =~ .
#765 REGULATORY COMMISSION EXPENSE
#770 BAD DEBT EXPENSE. '

#775 MISCELLANEOUS EXPENSES

SCHEDULE NO. 3B
DQCKET NO. 990937-

TOTAL TOTAL
PER COMM. PER
COMM.  ADJUST. _COMM.

7,200 $ (7,200) § 0

0 0 0
1,500 2,700 4,200
13,088 1,187 14275
0 0 0

750 90 840;
82 31 113

0 2,793 2,793

0 7,245 7,245
1,188 0" 1,188
6,642 10,801 17,443
0 0 0
0 290 290

0 250 250

0 0 0
6,598 (5,311 $ 1,287
37,048 § 12876 $[___49.929
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ATTACHMENT A
WASTEWATER TREATMENT PLANT

*1) Capacity of Plant = 70,000 GPD (Three Month Average per DEP Permit)
*2) Three Month Average {January, February & March 1998} = 76,000  GPD
+3) Average Daily Flow = 42,000 GPD
4) Growth:

a}) Average Yearly Customer Growth for most Recent 5 Years = 7

b) Construction Time for Additional Capacity = 5.0 Years

¢} Growth 280 GPD X § = 1,400 GPD

[l

<cessive Infiltration - see note **
Reasonable Infiltration = 250 to 500 GPD/in. diameter/mi. X 15.4 in./mi.

= 7,500 GPD

PERCENT USED AND USEFUL, FORMULA

ﬂ2+4—5 ]]
1 = 100 % Used and Useful

* This system serves a modular home complex with very seasonal residents. Annual average
flows are very misleading, therefore the plant is permitted using a three month average.
The maximum three month average wastewater flow was 76000 gallons per day which alsc
inc .ded high infiltration and inflow (I&I) from a lake adjacent to two lift stations.

** czagonable I&I based upon EPA standards would be approximately 7500 GPD however the
lake flowing into the two lift stations caused short periocds of excessive I&I. On an
annual basis, however, I&I was not considered excessive therefore no adjustments in
purchased power or chemicals are required.
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ATTACHMENT B

WASTEWATER COLLECTION SYSTEM

Docket No. _990937-8SU Utility_ ABCA

1} Capacity _333 Connections
2) MNumber of TEST YEAR Connections _256
a) Begin Test Year _248 Connections
b) End Test Year _264 Connections
¢) Average Test Year _256 Connections
3) Growth
a} Customer Growth (Average)for S Years Including Test Year _7  Connections
b) Statutory Growth period _5 Years

(a} x (b) = _35_ Connections

PERCENT USED AND USEFUL FORMULA

(2 + 3)
1 = 87 % Used and Useful




EXHIBIT 6

To: ABCA, Inc.
¢/o Douglas A. Carson, Vice President
First Union National Bank, 7" Floor-VA-1954
McLean, Virginia 22102

From: West Lakeland Utilities
R. Dennis Corbett
3900 South Florida Ave.
Lakeland, FL 33813

In accordance with the public service commission’s application requirement this
letter is a request for the books and records of ABCA, Inc. Wastewater Treatment
Plant.

Sincerely,

eland Utilities, Inc




EXHIBIT 7

To: ABCA, Inc.
C/o Douglas A, Carson, Vice President
First Union National Bank, 7% Floor — VA1954
McLean, Virginia, 22102

From: R. Dennis Corbett
West Lakeland Utilities
3900 South Florida Ave.
Lakeland, FL 33813

In accordance with the public service commission’s “application for sale, assignment
or transfer of certificate or facilities,” please accept this letter as a request for al} federal

income tax returns for the ABCA, Inc Wastewater treatment facility.

Sincerely,

b TSR e




EXHIBIT 8

Preliminary investigation of ABCA, Inc wastewater treatment facilities appear to
be in satisfactory condition. West Lakeland Utilities, Inc. contract engineers will

confirm that all equipment & procedures are in compliance with the Department
of Environmental Protection. Directives.
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Balt1:237425:1:7/25/00
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AFFIDAVIT OF NOTICE FOR APPLICATION FOR TRANSFER CERTIFICATE
TO GOVERNMENT AGENCIES AND OTHER UTILITIES

Pursuant to Sections 367.045 and 367.071 of the Florida Statutes and Rule 25-30.030 of
the Florida Administrative Code, the undersigned states the following:

1. I am over cighteen years of age and am competent to testify to the facts and
matters set forth herein. I am not a party to this case.

2. On July 27, 2000, I caused a Legal Notice for Application for Transfer Certificate
to be sent, by first class United States mail, postage prepaid, to the government agencies and
other utilities identified on a list provided to me by the Florida Public Service Commission. A
copy of the list of government agencies and other utilities 1s attached as Exhibit A.

3. A copy of the Legal Notice for Application for Transfer Certificate is attached
hereto as Exhibit B.

I SOLEMNLY DECLARE AND AFFIRM UNDER PENALTY OF PERJURY THAT
THE FACTS AND MATTERS SET FORTH HEREIN ARE TRUE AND CORRECT TO THE
BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF.

DATE: July 27, 2000 714/1(? bow G, C%""‘,?/

Matthew W. Cheney

6225 Smith Avenue

Baltimore, Maryland 21209-3600
(410) 580-3000

STATE OF MARYLAND )

) SS:
GHEY/COUNTY OF ﬁ\h‘m )

I HEREBY CERTIFY that on this 27" day of July, 2000, before me, the undersigned
officer, personally appeared Matthew W. Cheney, known to me (or satisfactorily proven) to be
the person whose name is subscribed to this Affidavit of Notice for Application for Transfer
Certificate to Government Agencies and Other Utilities and acknowledged that he executed the
same for the purposes therein contained.

IN WITNESS WHEREOF, I hereunto‘set my and Notarial Seal.

Notary Public

My Commission expires: ﬂ‘“\“m'{ % C‘%‘k \ IR



EXHIBIT A

Balt1:237425:1:7/27/00
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Jul 21 2000, 04:06 PM

STATE OF FLORIDA TO:
TR BN (Sorry, I did not write down your

name.)

6-410-580-3122

o we ¥ FROM:
PUBLIC SERVICE COWISSION Patricia Brady
2540 SHUMARD OAK BOULEVARD Fax: (850) 413-6687
TALLAHASSEE, FL 323990850
Voice: (850) 413-6686

RE:

ABCA'’s transfer notice list

Note: (Page 1 of 8 Pages)




STATE OF FLORIDA

Commpissionets: DIvision OF REGULATORY OVERSIGHT
JOB GARCIA, CHAIRMAN DANEL M. HOPPE, DIRECTOR
1. TERRY DEASOM {850) 413-6480
SusAn F. CLARK
E.LEON JACOSS, IR. .
LnLA A, JABER =

Public Serbice Commission
(COUNTY.LTR) : DATE

Re:  Township __, Range , Section , County

Dear

Enclosed is the list of water and wastewater utilities and governmental/regulatory -
agencies in the above mentioned county. Please refer to Commission Rule 25-30.030, Florida
Administrative Code, for the noticing requirements, Noticing must be done in the proper
format, consistent with the rule. If your notice is not in the proper format, you will be required
to renotice and your application will be delayed. Instructions for preparation of a territory
description are available upon request. .

Please note that if your county Jist includes two Department of Environmental Regulation
offices or two Water Management District offices, you must identify which is the proper district
office for your notice.

You will note that the couhty list is dated and is valid for sixty days from that date. If
you have not performed the noticing by this date, you must request an updated list.

I you have any questions, please contact the undersigned at (850) 413-6480.
Sincerely,
Patti Daniel
Chief, Bureau of Certification

PD: Jjn
Enclosure

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
As Affirmoative Action/Equal Opportunity Employer
FSC Welmite: htins/fwww.flocidapac.com Internet E-mail: contset@psc.staie.Luy




LIST OF WATER AND WASTEWATER UTILITIES IN POLK COUNTY

(VALID FCR 60 DAYS)

07/21/2000-09/18/200¢

ABCA. INC. (SUB02)

X FIRST UNION NATIONAL BANK, 7TH FLOOR
1970 CHAIN BRIDGE RCAD

MCLEAN, VA 221€¢2-4099

ANGLERS COVE WEST, LTD. (WS817)
P. 0. BOX 5262
LAKELAND, FL 33807-5252

AQUASOURCE UTILITY, INC. (WS819}
200 CORPORATE CENTER DRIVE, SUITE 300
CORAOPOLIS, PA 15108-3186

BIEBER EMTERPRISES. INC. D/8/A BREEZE HILL UTILITIES (WS799)
152 BREEZE HILL
LAKE WALES, FL 33853-7300

CHC VIT, LTD. (WS816)
B, 0, BOX 5252
LAKELAND, FL 33807-5252

CROOKED LAKE PARK SEWERAGE COMPANY (5U785)
227 CALOOSA LAKE CIRCLE. NORTH
LAKE WALES, FiL 33853-8605

CRYSTAL RIVER UTILITIES, INC. (WS772)
¥ AQUASQURCE UTILITY, INC.
200 CORPORATE CENTER DRIVE, SUITE 300
CORAOPOLES, PA 15108-3186

CYPRESS LAKES UTILITIES, INC. (WS800}
200 WEATHERSFIELD AVENUE
ALTAMONTE SPRINGS, FL 32714-409%

FLORIDA WATER SERVICES CORPORATION (W576S)
P. 0. BOX 609520
CRLANDD, FL 32860-9520

FOUR LAKES GOLF CLUB, LTD. (WSB15)
P. 0. BDX 5252
LAKELAND, FL 33807-5252

DOUGLAS A. CARSON
(703) 760-5387

RAY MOATS
(94]) 647-1581

RICK HERSKOVITZ
(4123 393-3000

PAUL E. BIEBER
(941} 696-1666

RAY MOATS
(941) 647-1581

KENNETH J. KNOWLTON
(941) 638-3117

RICK HERSKOVITZ
(412) 393-3000

DONALD RASMUSSEN
(407) 869-1919

MATTHEW FEIL
(407} 598-4260

RAY MOATS
(941) e47-1581



LIST OF WATER AND WASTEWATER UTILITIES IN POLK COUNTY

{VALID FOR GO DAYS)
07/21/2000-09/18/2000

UTILTTY NAME
POLK COUNTY (contint

HIDDEN COVE, LTD. (WS814)
P. 0. BOX 5252
LAKELAND, FL 33807-5262

KEEN SALES, RENTALS AND UTILITIES, INC. (WU771)
685 DYSON ROAD
HAINES CITY, FL 33844-8G87

LAKE HAVEN UTILITY ASSOCIATES, LTD. D/B/A LAKE WALES UTILI (WS786)
P. 0. BOX 3076
LAKSHORE, FL 33854-9076

MOUNTAIN LAKE CORPORATION (WU791)
P. 0. BOX 832
LAKE WALES, FL .33859-0832

NEW RIVER RANCH, L.C. D/B/A RIVER RANCH (WS797)
f. 0. BOX 30030
RIVER RANCH, FL 33867-0030

ORCHID SPRINGS DEVELOPMENT CORPORATION (W5789)
710 OVERLOOK DRIVE
WINTER HAVEN, FL 33884-1665

PARK WATER COMPANY INC. (WU776)
26 FIRST AVENUE, NORTH
LAKE WALES, FL 33853-8761

PINECREST RANCHES, INC. (WU779)
P. 0. BOX 2898 -
WINTER HAVEN. FL 33883-2893

PLANTATION LANDINGS, LTD. (WS813)
P. 0. BOX 5252
LAKELAND, FL 33807-5252

POINCIANA UTILITIES INC. (WS194)
4837 SWIFT ROAD, SUITE 100
SARASOTA, FL 34231-5157

S. V. UTILITIES, LTD. (WS812)
P. 0. BOX 5252 = |
LAKELAND, FL 33807-5252

MANAGER

RAY MOATS
(941) 647-1581

JAMES RAY KEEN
{941) 421-6827

DAVID K. PEARCE
(941) 696-1128

ROBERT £, MARTIN
(341) 676-3494

B0B MARGOLIS
{941) 692-1321

CAROL C. RHINEHART
(863) 324-3658

ANTHONY STATANO -
(863} 638-1285

JAMES 0. VALGHN
(941) 293-2677

RAY MOATS
(341) 647-1581

LARRY GOOD
{407} 933-5514

RAY MOATS
(941) 647-1581




LIST OF WATER AND WASTEWATER UTILITIES IN POLK COUNTY

{VALID FOR 60 DAYS)
07/21/2000-09/18/2000

UTILITY NAME HANAGER

COUNTY (continued

SKYVIEW UTILITIES RECEIVERSHIP (WS794) PALMER C. DAVIS
DRAWER ATO1 ‘ {863) 534-6482

p. 0. BOX 9005

SARTOM, FL 33821 900%

SPORTS SHINKD UTILL1Y, INU. U/H/A GHENELERE UIILITIES (WS770) CHARLES EDGE

3200 STATE RDAD 546 (863) 421-5037
GRENELEFE, FL 33844-9732

SUNRESE WATER COMPANY. INC. (WU778) MACAULY WHITING, JR.
p. 0. 80X 2397 (407) 628-8300

WINTER PARK, FL - 32790-2397




LIST OF WATER AND WASTEWATER UTILITIES IN POLK COUNTY.

(VALID FOR 6D DAYS)
07/21/2000-09/18/2000

UTILITY NAME

GOVERNMENTAL AGENCIES

CENTRAL ¥L. REGIONAL PLANNING COUNCIL
P.0. BOX 2089
BARTOW. FL 33831

CITY MANAGER. CITY OF BARTOW
450 NORTH WILSON
BARTOW, FL 233830-3954

CLERK, BOARD OF COUNTY COMMISSIONERS. POLK COUNTY
P. 0. BOX 9000, DRAWER CC-1
BARTOW. FL 33831-%000

DEP CENTRAL DISTRICT
3319 MAGUIRE BLVD.. SUITE 232
ORLANDO, FL 32803-3767

DEP SOUTHWEST DISTRICT
3804 COCONUT PALM DRIVE
TAMPA, FL 33618-8318

MAYOR, CITY OF AUBURNDALE
P. 0. BOX 186
AUBRUNDALE. FL 33823-0186

MAYCR. CITY OF DAVENPORT
P. 0. BOX 125
DAVENPORT, FL 33836-0126

MAYOR, CITY OF EAGLE LAXE
P. 0. BOX 129
EAGLE LAKE, FL 33833-0129

MAYOR. CITY OF FROSTPROCF
P. D. BOX 308
FROSTPROOF, FL 33843-0308

MANAGFR

e —



LIST OF WATER AND WASTEWATER UTILITIES IN POLK COUNTY

(VALID FOR 60 DAYS}
07/21/2000-09/18/2000

LITY NAME

MAYOR. CITY OF FT. MEADE
P. 0. BOX 856
FT. MEADE, FL 33841-0856

MAYOR, CITY OF HAINES CITY
P. 0. BOX 1507
HAINES CITY, FL  33845-1507

MAYOR, CITY OF LAKE ALFRED
120 EAST POMELO STREET
LAKE ALFRED, FL 33850-2136

MAYOQR, CITY OF LAKE WALES
P. O, BOX 1320
LARE WALES, FL 33859-1320

MAYOR, CITY OF LAKELAND
228 SOUTH MASSACHUSETTS AVENUE
LAKELAND, FL 33801-5086

MAYOR, CITY OF MULBERRY
p. 0. BOX 707
MUILBERRY, FL 33860-0707

MAYOR, CITY OF WINTER HAVEN
F. 0. BOX 2277
WINTER HAVEN, FL 33883-2277

MAYOR, TOWN OF DUNDEE
P. 0. BOX 1000
DUNDEE, FL 33838-1D03

MAYCR, TOWN OF HILLCREST HEIGHTS
151 SCENIC HIGHWAY, N,

P. 0. BOX 129

BABSON PARK, FL 33827-0127




LIST OF WATER AND WASTEWATER UTILITIES IN POLK COUNTY

UTILITY NAME

MAYOR, TOWN OF LAKE HAMILTON
P. 0. BOX 126
LAKE HAMILTON, FL 33851-0126

MAYOR, TOWN OF FOLK CITY
b, 0. BOX 1139
POLK CITY. FL 33868-1139

MAYOR, VILLAGE QOF HIGHLAND PARK
1337 ‘NORTH HIGHLAND PARK
LAKE WALES. FL 33853-7422

S.W. FLORIDA WATER MANAGEMENT DISTRICT-
2379 BROAD STREET
BROOKSVILLE. FL  34603-6899

50. FLORIDA WATER MANAGEMENT DISTRICT
P.0. BOX 24480
WEST PALM BEACH, FL  33416-4680

STATE OFFICIALS

STATE OF FLORIDA PUBLIC COUNSEL
C/0 THE HOUSE OF REPRESENTATIVES
THE CAPITOL

TALEAHASSEE. FL ©32399-1300

DIVISION QF RECORDS AND REPORTING
FLORIDA PUBLIC SERVICE COMMISSION
2640 SHUMARD QAK BOULEVARD
TALLAHASSEE, FL 32399-0850

(VALID FOR 60 DAYS)
07/21/2000-09/18/2000



EXHIBIT B

Balt1:237425:1:7/27/00
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LEGAL NOTICE FOR
APPLICATION FOR TRANSFER OF CERTIFICATE
(Section 367.071, Florida Statutes)

LEGAL NOTICE

Notice is hereby given on July 27, 2000, pursuant to Section 367.071, Florida Statutes, of
the application for a transfer of Wastewater Certificate No. 515-S held by ABCA, Inc. from
ABCA, Inc. to West Lakeland Utilities, Inc., providing service to the following described
territory in Polk County, Florida.

Beginning at the Southwest corner of Section 14, Township 28 South, Range 24
East, run thence East along the South boundary of said Section 14 to the
Southeast comner of the S.W. ¥ of the S.W. % of said Section 14, thence North to
the Northwest corner of the South % of the S.E. Vs of the S'W. Y4 of said Section
14, thence East to the Northeast comer of said South ¥ of the S.E. ¥ of the S.W.
V4, thence South along the East boundary of the West 12 of said Section 14 and the
East boundary of the West % of Section 23 of said Township and Range to the
Southeast corner of the N.W. % of said Section 23, thence East to the Northeast
comner of the West Y% of the S.E. Y of said Section 23, thence South to the
Southeast corner of said West % of the S.E. Y, thence West along the South
boundary of said Section 23 to a point 220 feet West of the Southeast comner of
the S.W. V4 of said Section 23, thence North 1247.05 feet, West 100 feet, North
600 feet, West 180 feet, North 500 feet, West to the West boundary of the East %4
of the S.W. ¥ of said Section 23, thence North along said West boundary of said
East /2 of the S.W. 4 and along the West boundary of the S.E. Y4 of the NW. Y%
of said Section 23 to the Northwest corner of said S.E. ¥ of the N.W. %, thence
West along the South boundary of the N.-W. % of the N.W. ¥ of said Section 23
to the West boundary of said Section 23, thence North along said West boundary
to the point of beginning. All in Sections 14 and 23, Township 28 South, Range
24 East.

Any objection to the said application must be made in writing and filed with the Director,
Division of Records and Reporting, Florida Public Service Commission, 2540 Shumard Qak
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days from the date of this notice.

At the same time, a copy of said objection shonld be mailed to the applicants whose addresses

are set forth below. The objection must state the grounds for the objection with particularity.

ABCA, Inc. ' West Lakeland Utilities, Inc.
c/o Douglas A. Carson, Vice President 3900 South Florida Avenue
First Union National Bank Lakeland, Florida 33813

1970 Chain Bridge Road, 7™ Floor- -VA-1954
McLean, Virginia 22102

Balt1:293938:1:7/27/00




EXHIBIT 10

Balt1:237425:1:7/25/00
1-6




AFFIDAVIT OF NOTICE FOR APPLICATION FOR TRANSFER CERTIFICATE
TO CUSTOMERS OF ABCA, INC.

Pursuant to Sections 367.045 and 367.071 of the Florida Statutes and Rule 25-30.030 of
the Florida Administrative Code, the undersigned states the following:

1. I am over eighteen years of age and am competent to testify to the facts and
matters set forth herein. 1 am not a party to this case.

2. On July 27, 2000, I caused a Legal Notice for Application for Transfer Certificate
to be sent to the current customers of ABCA, Inc. by first class United States mail, postage
prepaid.

3. A copy of the Legal Notice for Application for Transfer Certificate is attached
hereto as Exhibit A.

T SOLEMNLY DECLARE AND AFFIRM UNDER PENALTY OF PERJURY THAT
THE FACTS AND MATTERS SET FORTH HEREIN ARE TRUE AND CORRECT TO THE
BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF.

DATE: July 27, 2000 }{M&w w %--1

Matthew W. Cheney

6225 Smith Avenue

Baltimore, Maryland 21209-3600
(410) 580-3000

STATE OF MARYLAND )

) SS:
CEEY/COUNTY OF \yulhtwcre )

1 HEREBY CERTIFY that on this 27" day of July, 2000, before me, the undersigned
officer, personally appeared Matthew W. Cheney, known to me (or satisfactorily proven) to be
the person whose name is subscribed to this Affidavit of Notice for Application for Transfer
Certificate to Customers of ABCA, Inc. and acknowledged that he executed the same for the
purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hanif’ ajld Notarial Seal.

ary Public S :
My Commission expires: }l‘“\l oM (&*\. C_ﬁ e




EXHIBIT A

Balt1:237425:1:7/27/00
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LEGAL NOTICE FOR
APPLICATION FOR TRANSFER OF CERTIFICATE
(Section 367.071, Florida Statutes)

LEGAL NOTICE

Notice is hereby given on July 27, 2000, pursuant to Section 367.071, Florida Statutes, of
the application for a transfer of Wastewater Certificate No. 515-S held by ABCA, Inc. from
ABCA, Inc. to West Lakeland Utilities, Inc., providing service to the following described
territory in Polk County, Florida.

Beginning at the Southwest corner of Section 14, Township 28 South, Range 24
East, run thence East along the South boundary of said Section 14 to the
Southeast comner of the S.W. % of the S.W. ¥ of said Section 14, thence North to
the Northwest comner of the South ¥ of the S.E. % of the S.W. % of said Section
14, thence East to the Northeast corner of said South ¥ of the S.E. % of the S.'W.
%, thence South along the East boundary of the West Y of said Section 14 and the
East boundary of the West %2 of Section 23 of said Township and Range to the
Southeast comer of the N.W. % of said Section 23, thence East to the Northeast
corner of the West ¥ of the S.E. Y4 of said Section 23, thence South to the
Southeast comer of said West Y% of the S.E. Y, thence West along the South
boundary of said Section 23 to a point 220 feet West of the Southeast corner of
the S.W. Y of said Section 23, thence North 1247.05 feet, West 100 feet, North
600 feet, West 180 feet, North 500 feet, West to the West boundary of the East !
of the S.W. % of said Section 23, thence North along said West boundary of said
East % of the S.W. % and along the West boundary of the S.E. % of the NNW. %
of said Section 23 to the Northwest corner of said S.E. Y of the N.W. %, thence
West along the South boundary of the N.W. ' of the N.W. % of said Section 23
to the West boundary of said Section 23, thence North along said West boundary
to the point of beginning. All in Sections 14 and 23, Township 28 South, Range
24 East.

Any objection to the said application must be made in writing and filed with the Director,
Division of Records and Reporting, Florida Public Service Commission, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days from the date of this notice.

At the same time, a copy of said objection should be mailed to the applicants whose addresses

are set forth below. The objection must state the grounds for the objection with particularity.

ABCA, Inc. West Lakeland Utilities, Inc.
c/o Douglas A. Carson, Vice President 3900 South Florida Avenue
First Union National Bank Lakeland, Florida 33813

1970 Chain Bridge Road, 7" Floor—VA-1954
McLean, Virginia 22102

Balt1:293938:1:7/27/00




EXHIBIT 11
AFFIDAVIT OF PUBLICATION

TO BE LATE-FILED

Balt1:237425:1:7/25/00
1-6




EXHIBIT 12
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S _ 20LK OFF.REC.  PAGE
EXHIBIT "AY™

Lagal Desaription

BARCEL XXy

Utilicy Sice of THE VILLAGR-LAKXLAND, UWIT NUMAER THAEE, according to che map or plac

thereof racordad in pPlat Book €2, e 14, of tha lic
Florida. (Parcel I.D. #232824-242320--001640} public Tacords of Pelk Councy.

PARCEL IYi

The Hoxrthesst 1/4 of the Northwaat 1/4 of Section 1). Township 2 .

Polk County, Florida, LESS AND EXCEPT the PLAT OF THK vxu_mxp -ux.u.m’oum R.mt?u.r:‘mu':i
THRAEE, according to the map or plat tharsof recorded in Plat Book §1, page 14, of the
public records of Polk County, Floridasy and LXSS AMD EXCXPT the following described
parcal; Beginning 1622 feat Rast of the Morthwest corner of said Section 13: run chence
South 0%01°C0" Rast, 100.)7 feer; thanca South §348%¢30% Famt, 110 feel; thance Nozth
0°GQL'QQ~ weat, 100.14 fesut; thence North €9°33'30" West., 110 feet to the Point of
Beaginning. (Parcel I.D. ¥#2132824-000000-031010)

RARCRL Y1

The Southeaat 1/4 of tha Horthwest 1/4 of Section 231, Township 28 South, x

Polk County. Florida. (Parcel 1.D. N232824-000000-032010) outh. Range 3¢ Fasc.
RARCEL VI

The Hest 1/4 of tha Southeazt 1/4 of Section 213 lo‘\mlhip 2¢ South Rulg. 24 Raan Polk
. . L. 1
County. Florida. (parce! 1.D #232824 _000000_ 230 I_O)

RARCKL VII:

The Horth 100 feat of the fast 1/2 of tha Southwest 1/4) the East 3500 fesc of thae South
520 ;:cn of tha Horth #00 feet of tha Tast 1/2 of the Southweet 1747 the Zast 110 faac
of © South €00 fest of the Morth 1400 feet of the Kast 1/2 of the Southwest 1/4; and
the Eagt 220 faet Of the Kast 1/2 of tha Southweat 1/4; LRSS AND EXCEPT the North 1400
feat thareof, all being in Section 23, Towaship 20 Scuth, Range 24 Rast, Polk Count

Florida.  (Parcel 1.D. K232824-000000-041020) ‘ v

RARCEL YIIIt

The South 1/2 of tha Southeast 1/4 of the Southwest 1/4 of Section i4. Townghip 28
South, Range 34 Fast, Polk County, Florida, LESS AND EXCEPT the following described

parcel:

Commencing at the Southwaet corner of said Saction 14; thence South E3°55°30° East,
along the South boundasy thereaf 13235.00 feet to the Southeast corner of the Southwesc
1/4 of the Southwest 1/4 of sald Section 14 and the Point of Beginning:; continue thence
Souch 09%5%°10" Bast, 427.00 faat; thence North 0°01°00" West 319.84 feqet: thence Norch
29455730" Wast, 427.00 faet, more Or less, to the East boundary of said SouthwesC 1/4
of the Southwenst 1/4; thance Southarly along said East boundary 319 feet, more or less,
to the Point of Beginning.

ALSQ LESS AND EXCEPT THE FOLLOWING DESCRIBED PARCKL:

Beginning at the Northwast corner of Lot 1 of tha PLAT OF THE VILLAGK-LAKELAND, UNIY
NUMBER THRXE, according to the map or plat thareof racordad in Plac Book €2, page 14,
of the public records of Polk County, Florida; thence run Northarly along an extension
of seid West boundary of said Lot 1 thereof to the water’s wdgs of lake; thence
meandaring Southaasterly along said water’s edge to the Kortheaet corner of said Lot
1; thence Southwestarly along the Northarly boundary of said Lot 1 to the Point of

Baginning. (Parcel I.D. #142824-000000-042010)
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EXNIBIT ™A%
Legal Dasoription

EARCEL, IIX;
The MWorth 1/4 of tha Southwest 1/4 of the Borthwest 1/4 of Sectioca 23, Towaship 14
South, i4 Zast, Polk County, Florida, LESS AND EXCEPT tha South 70 feet of the

Ratige
West 180 feet; and LESS AND EXCEPFT tha Worth 100 feet of tha West ¢35.¢ feat: and LILS
ND EXCEFT right-of-way for Reyholds Road. {Parcel I.D. #232824-000000-034030)
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SAMPLE
WATER TARIFF

West Lakeland Utilities, Inc.
NAME OF COMPANY

FILED WITH
FLORIDA PUBLIC SERVICE COMMISSION




ORIGINAL SHEET NO. 1.0

WATER TARIFF

West Lakeland Utilities, Inc.
NAME OF COMPANY

3900 S. Florida Avenue
Lakeland, Florida 33813

(ADDRESS OF COMPANY)

(863) 648-4848
(Business & Emergency Telephone Numbers)

FILED WITH

FLORIDA PUBLIC SERVICE COMMISSION

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 2.0

NAME OF COMPANY _West Takeland Dtilities, Inc.

WATER TARIFF

TABLE OF CONTENTS
Sheet Number

Communities Served Listing . .......... ... . . i
Description of Territory Served . ... .. ... . i
Index of

RatesandCharges Schedules .. ........... ... ... oo,

Rules and Regulations . ........ .. ... ... .. ... .. ... .. ...

Service Availability Policy ........ .. .. i i i

Standard Forms .. ... ... . .. i
Technical Terms and Abbreviations .......... ... ... ... ... . ... .. ...

Territory AUHOItY . ... . e

R. Dennis Corbett
ISSUING OFFICER

TITLE




ORIGINAL SHEET NO. 3.0

NAME OF COMPANY HWest Takeland Utilities, Inc
WATER TARIFF

TERRITORY AUTHORITY

CERTIFICATE NUMBER -

COUNTY -
COMMISSION ORDER(s) APPROVING TERRITORY SERVED -

Order Number Date Issued Docket Number Filing Type

{Continued to Sheet No. 3.1)

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 3.1

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

(Continued from Sheet No. 3.0)

DESCRIPTION OF TERRITORY SERVED

Beginning at the Southwest corner of Section 14, Township 28 South, Range 24 East, run thence East along
the South boundary of said Section 14 to the Southeast corner of the S.W. 1/4 of the S.W. 1/4 of said Section
14, thence North to the Northwest corner of the South ¥; of the S.E. 1/4 of the S.W. 1/4 of said Section 14,
thence East to the Northeast corner of said South % of the S.E. 1/4 of the S.W. 1/4, thence South along the
East boundary of the West ¥ of said Section 14 and the East boundary of the West % of Section 23 of said
Township and Range to the Southeast comer of the N.W. 1/4 of said Section 23, thence East to the Northeast
corner of the West 1/4 of the S.E. 1/4 of said Section 23, thence south to the Southeast comer of said West
1/4 of the S.E. 1/4, thence West along the South boundary of said Section 23 to a point 220 feet West of the
Southeast corner of the S.W. 1/4 of said Section 23, thence North 1247.05 feet, West 100 feet, North 600 feet,
West 180 feet, North 500 feet, West to the West boundary of the East ¥z of the S.W. 1/4 of said Section 23,
thence North along said West boundary of said East ¥ of said S.W. 1/4 and along the West boundary of the
S.E. 1/4 of the N.W. 1/4 of said Section 23 to the Northwest comner of said S.E. 1/4 of the N.W. 1/4, thence
West along the South boundary of the N.W. 1/4 of the N.W. 1/4 of said Section 23 to the West boundary of said
Section 23, thence North along said West boundary to the point of beginning, All i~ Section 14 and 23,
Township 28 South, Range 24 East.

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 4.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF
COMMUNITIES SERVED LISTING
Rate
County Development Schedule(s)
Name Name Available Sheet No.

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 5.0

NAME OF COMPANY West Lakeland Utilities, Imc.

WATER TARIFF

1.0

2.0

3.0

4.0

5.0

6.0

7.0

8.0

9.0

10.0

11.0

TECHNICAL TERMS AND ABBREVIATIONS

"BFC" - The abbreviation for “Base Facility Charge" which is the minimum amount the Company may
charge its Customers and is separate from the amount the Company bills its Customers for water
consumption,

"CERTIFICATE" - A document issued by the Commission authorizing the Company to provide water
service in a specific territory.

"“COMMISSION" - The shortened name for the Florida Public Service Commission.

"COMMUNITIES SERVED" - The group of Customers who receive water service from the Company
and whose service location is within a specific area or locality that is uniquely separate from another.

"COMPANY" - The shortened name for the full name of the utility which is

"CUSTOMER" - Any person, firm or corporation who has entered into an agresment to receive water
service from the Company and who is liable for the payment of that water service.

"CUSTOMER'S INSTALLATION" - All pipes, shut-offs, valves, fixtures and appliances or apparatus of
every kind and nature used in connection with or forming a part of the installation for rendering water
service to the Customer's side of the Service Connection whether such installation is owned by the
Customer or used by the Customer under lease or other agreement.

"MAIN" - A pipe, conduit, ar other facility used to convey water service {o individual service lines or
through other mains.

“RATE” - Amount which the Company may charge for water service which is applied to the Customer’s
actual consumption.

"RATE SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the several
provisions necessary for billing, including all special terms and conditions under which service shall be
furnished at such rate ot charge.

"SERVICE" - As mentioned in this tariff and in agreement with Customers, “Service” shall be construed
to include, in addition to all water service required by the Customer, the readiness and ability on the part
of the Company to furnish water service to the Customer. Service shall conform to the standards set
forth in Section 367.111 of the Florida Statutes.

(Continued to Sheet No. 5.1)

R. Dennis Corbett
ISSUING QFFICER

President
TITLE




ORIGINAL SHEET NO. 5.1

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF
(Continued from Sheet No. 5.0)

12.0 "SERVICE CONNECTION" - The point where the Company's pipes or meters are connected with the
pipes of the Customer,

13.0 "SERVICE LINES" - The pipes between the Company's Mains and the Service Connection and which
includes all of the pipes, fittings and valves necessary to make the connection to the Customer's
premises, excluding the meter.

14.0 "TERRITORY" - The geographical area described, if necessary, by metes and bounds but, in alf cases,
with township, range and section in a Certificate, which may be within or without the boundaries of an
incorporated municipality and may include areas in more than one county.

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 6.0

NAME OF COMPANY _West Lakeland Utilities, Imc.

WATER TARIFF
INDEX OF RULES AND REGULATIONS
Sheet Rule
Number: Number:

AccesstoPremises . ........... .. .. ... . i, 9.0 14.0
Adjustmentof Bilis .. ....... .. .. .. i 10.0 22.0
Adjustimentof BillsforMeterError . .. .......... ... i 10.0 23.0
AllWater Through Meter ... ... ... .. .. . . i, 10.0 21.0
Application ... ... ... e i 7.0 3.0
Applicationsby Agents ... ... .. .. .. i 7.0 4.0
Change of Customer's nstallation ............................ 8.0 11.0
Continuityof Service . . . ... ... .. i e 8.0 9.0
CustomerBilling ......... ... . i 9.0 16.0
DelinquentBills . .. ...... ... ... . e 7.0 8.0
EXtENSIONS ... . e e e 7.0 6.0
Fiingof Contracts .......... ... . . . o i, 10.0 25.0
General Information ......... ... ... . .. L 7.0 1.0
Inspection of Customer's Installation .......................... 9.0 13.0
Limitationof Use . . .. ... . .. . . . i i 8.0 10.0
Meter Accuracy Requirements . ... . ... .. Lo i, 10.0 24.0
Meters ... ... . e 10.0 20.0
Payment of Water and Wastewater Service

Bills Concurrently . ....... ... ...t 10.0 18.0

(Continued to Sheet No. 6.1)

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 6.1

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

(Continued from Sheet No. 6.0)

Sheet Rule
Number: Number:

Policy Dispute . .. ... i i e e e s 7.0 2.0
Protection of Company'sProperty . ............ ... oot 8.0 12.0
Refusal or Discontinuance of Service . ........................ 7.0 5.0
Right-of-wayorEasements ......... ... ... . iiineiinnan, 9.0 15.0
Terminationof Service . ..... ... ... o it i 9.0 17.0
TypeandMaintenance . ... ... i i e 7.0 7.0
Unauthorized Connections -Water ............... ... ... 0ot 10.0 19.0

R. Demnis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 7.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

1.0

2.0

3.0

4.0

5.0

6.0

7.0

8.0

RULES AND REGULATIONS

GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and
applications and contracts of the Company and, in the absence of specific written agreement to the
contrary, apply without modifications or change to each and every Customer to whom the Company
renders water service.

The Company shall provide water service to all Customers requiring such service within its Certificated
territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, Florida Statutes.

POLICY DISPUTE - Any dispute between the Company and the Customer or prospective Customer
regarding the meaning or application of any provision of this tariff shall upon written request by either
party be resolved by the Florida Public Service Commission.

APPLICATION - in accordance with Rule 25-30.310, Florida Administrative Code, a signed application
is required prior to the initiation of service. The Company shall provide each Applicant with a copy of
the brochure entitled “Your Water and Wastewater Service,” prepared by the Fiorida Public Service
Commission.

APPLICATIONS BY AGENTS - Applications for water service requested by firms, partnerships,
associations, corporations, and others shall be rendered only by duly authorized parties or agents.
REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue water
service rendered under application made by any member or agent of a household, organization, or
business in accordance with Ruie 25-30.320, Florida Administrative Code.

EXTENSIONS - Extensions will be made to the Company’s facilities in compiliance with Commission
Rules and Orders and the Company's tariff.

TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative Code, the
Customer's pipes, apparatus and equipment shall be selected, instalied, used and maintained in
accordance with standard practice and shall conform with the Rules and Regulations of the Company
and shall comply with all laws and governmental regulations applicable to same. The Company shall
not be responsible for the maintenance and operation of the Customer's pipes and facilities. The
Customer expressly agrees not to utilize any appliance or device which is not properly constructed,
controlled and protected or which may adversely affect the water service. The Company reserves the
right to discontinue or withhold water service to such apparatus or device.

DELINQUENT BILLS - When it has been determined that a Customer is delinquent in paying any bill,
water service may be discontinued after the Company has mailed or presented a written notice to the
Customer in accordance with Rule 25-30.320, Florida Administrative Code.

{Continued on Sheet No. 8.0)

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 8.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

{Continued from Sheet No. 7.0)

9.0

10.0

12.0

CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the
Company will at all times use reasonable diligence to provide continuous water service and, having
used reasonable diligence, shall not be liable to the Customer for failure or interruption of continuous
water service.

If at any time the Company shall interrupt or discontinue its service, all Customers affected by said
interruption or discontinuance shall be given not less than 24 hours written notice.

LIMITATION OF USE - Water service purchased from the Company shali be used by the Customer
only for the purposes specified in the application for water service. Water service shall be rendered to
the Customer for the Customer's own use and the Customer shall not sell or otherwise dispose of such
water service supplied by the Company.

In no case shall a Customer, except with the written consent of the Company, extend his lines across
a street, alley, lane, coun, property line, avenue, or other way in order to fumish water service to the
adjacent property through one meter even though such adjacent property may be owned by him. In
case of such unauthotized extension, sale, or disposition of service, the Customer's water service will
be subject to discontinuance until such unauthorized extension, remetering, sale or disposition of
service is discontinued and full payment is made to the Company for water service rendered by the
Company (calculated on proper classification and rate schedules) and until reimbursement is made in
full to the Company for all extra expenses incurred for clerical work, testing, and inspections. (This
shall not be construed as prohibiting a Customer from remetering.)

CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the Customer's installation,
which will materially affect the proper operation of the pipes, mains, or stations of the Company, shalll
be made without written consent of the Company. The Customer shall be liable for any charge resulting
from a violation of this Rule.

PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercise reasonable diligence to
protect the Company's property. If the Customer is found to have tampered with any Company property
or refuses to correct any problems reported by the Company, service may be discontinued in
accordance with Rule 25-30.320, Florida Administrative Code.

In the event of any loss or damage to property of the Company caused by or arising out of
carelessness, neglect, or misuse by the Customer, the cost of making good such loss or repairing such
damage shall be paid by the Customer.

{Continued on Sheet No. 5.0)

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 8.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

(Continued from Sheet No. 8.0)

13.0

14.0

15.0

16.0

17.0

INSPECTION OF CUSTOMER'S INSTALLATION - All Customer's water service installations or
changes shall be inspected upon completion by a competent authority to ensure that the Customer's
piping, equipment, and devices have been installed in accordance with accepted standard practice and
local laws and governmental regulations. Where municipal or other governmental inspection is required
by local nules and ordinances, the Company cannot render water service until such inspection has been
made and a formal notice of approval from the inspecting autherity has been received by the Company.

Not withstanding the above, the Company reserves the right to inspect the Customer's installation prior
to rendering water service, and from time to time thereafter, but assumes no responsibility whatsoever
for any portion thereof.

ACCESS TO PREMISES - In accordance with Rule 25-30.320(2)(f), Florida Administrative Code, the
Customer shall provide the duly authorized agents of the Company access at all reasonable hours to
its property. If reasonable access is not provided, service may be discontinued pursuant to the above
rule.

RIGHT-OF-WAY OR EASEMENTS - The Customer shall grant or cause to be granted to the Company,
and without cost to the Company, all rights, easements, permits, and privileges which are necessary
for the rendering of water service.

CUSTOMER BILLING - Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as
stated in the rate schedule.

In accordance with Rule 25-30.335, Florida Administrative Code, the Company may not consider a
Customer delinquent in paying his or her bill until the twenty-first day after the Company has mailed or
presented the bill for payment.

A municipal or county franchise tax levied upon a water or wastewater public Company shall not be
incorporated into the rate for water or wastewater service but shall be shown as a separate item on the
Company's bills to its Customers in such municipality or county.

If a Company utilizes the base facility and usage charge rate structure and does not have a
Commission authorized vacation rate, the Company shall bill the Customer the base facility charge
regardless of whether there is any usage.

TERMINATION OF SERVICE - When a Customer wishes to terminate service on any premises where
water service is supplied by the Company, the Company may require reasonable notice to the Company
in accordance with Rule 25-30.325, Florida Administrative Code.

{Continued on Sheet No. 10.0)

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 10.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

(Continued from Sheet No. 9.0)

18.0

19.0

20.0

21.0

22.0

23.0

24.0

25.0

PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURRENTLY - in accordance with
Rule 25-30.320(2){g), Florida Administrative Code, when both water and wastewater service are
provided by the Company, payment of any water service bill rendered by the Company to a Customer
shall not be accepted by the Company without the simultaneous or concurrent payment of any
wastewater service bill rendered by the Company.

UNAUTHORIZED CONNECTIONS - WATER - Any unauthorized connections to the Customer's water
service shall be subject to immediate discontinuance without notice, in accordance with Rule 25-30.320,
Florida Administrative Code.

METERS - All water meters shall be furnished by and remain the property of the Company and shall
be accessible and subject to its control, in accordance with Rule 25-30.230, Florida Administrative
Code.

ALL WATER THROUGH METER - That portion of the Customer's installation for water service shall
be so arranged to ensure that all water service shall pass through the meter. No temporary pipes,
nipples or spaces are permitted and under no circumstances are connections allowed which may permit
water to by-pass the meter or metering equipment.

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of incorrect
application of the rate schedule, incorrect reading of the meter, incorrect connection of the meter, or
other similar reasons, the amount may be refunded or billed to the Customer as the case may be
pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code.

ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the Commission or
by the Company, the accuracy of registration of the meter and its performance shall conform with Rule
25-30.262, Fiorida Administrative Code and any adjustment of a bill due to a meter found to be in error
as a result of any meter test performed whether for unauthorized use or for a meter found to be fast,
slow, non-registering, or partially registering, shall conform with Rule 25-30.340, Florida Administrative
Code.

METER ACCURACY REQUIREMENTS - All meters used by the Company shouid conform to the
provigions of Rule 25-30.262, Florida Administrative Code.

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its product
or services in 2 manner not specifically covered by its Rules and Regulations or approved Rate
Schedules, a copy of such contracts or agreements shall be filed with the Commission prior to its
execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative Code. If such
contracts or agreements are approved by the Commission, a conformed copy shall be placed on file
with the Commission within 30 days of execution.

R. Dennis Corbett
ISSUING OFFICER

P .
TITLE



ORIGINAL SHEET NO. 11.0

NAME OF COMPANY West Lakeland Utflities, Inc.

WATER TARIFF
INDEX OF RATES AND CHARGES SCHEDULES
Sheet Number
CustomerDeposits ......... ... 0ot eanneenn 14.0
General Service, GG . ... .. e e 12.0
Meter Test Deposit .............. ... et 15.0
Miscellaneous Service Charges . ........................ 16.0
Residential Service, RS . . ... ... ... . i . 13.0
Service Availability FeesandCharges .................... 17.0

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 12,0

NAME OF COMPANY _West Lakeland Mtilities, Inc.
WATER TARIFF

GENERAL SERVICE

RATE SCHEDULE GS

N/A
AVAILABILITY - Available throughout the area served by the Company.
APPLICABILITY - For water service to all Customers for which no other schedule applies.
LIMITATIONS - Subject to all of the Rules and Reguilations of this tariff and General Rules and
Regulations of the Commission.

BILLING PERIOD - N/A
BATE - N/A

MINIMUM CHARGE - N/A

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida
Administrative Code, if a Customer is delinquent in paying the bill for water service,
service may then be discontinued.

EFFECTIVE DATE -
TYPE OF FILING -

N/A

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 13.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

RESIDENTIAL SERVICE
RATE SCHEDULE RS
AVAILABILITY - Available throughout the area served by the Company.
APPLICABILITY - For water service for all purposes in private residences and individually metered

apartment units.

LIMITATIONS - Subject to all of the Rules and Regulations of this Tariff and General Rules and
Regulations of the Commission.

BILLING PERIOD -
RATE - New Rates Have Been Approved.
See Docket No. 990937-50:

(a) Order Ro. PSC-00-1163-PAA-SU {(enclosed):; and
{(b) Order No. PSC-00-1297-C0-SU (enclosed).

MINIMUM CHARGE -

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida
Administrative Code, if a Customer is delinquent in paying the bill for water service,
service may then be discontinued.

EFFECTIVE DATE -

TYPE OF FILING -

R. Dennis Corbett
1SSUING OFFICER

President
TITLE



ORIGINAL SHEET NO. 14.0

NAME OF COMPANY _West Lakeland Utilities, Inc.

WATER TARIFF

CUSTOMER DEPOSITS

N/A — No Meters and No Deposits

ESTABLISHMENT OF CREDIT - Before rendering water service, the Company may require an Applicant for
service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer from
complying with the Company's rules for prompt payment. Credit wili be deemed so established if the Customer
complies with the requirements of Rule 25-30.311, Florida Administrative Code.

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size:

Residential General Service

5/8" x 3/4"
1 n
11/2"
Over 2"

ADDITIONAL DEPOSIT - Under Rule 25-30.311(7), Florida Administrative Code, the Company may require a
new deposit, where previously waived or returned, or an additional deposit in order to secure payment of current
bills provided.

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rules
25-30.311(4) and (4a). The Company will pay or credit accrued interest to the Customers account during the
month of each year.

REFUND OF DEPOSIT - After a residential Customer has established a satistactory payment record and has
had continuous service for a period of 23 months, the Company shall refund the Customer's deposit provided
the Customer has met the requirements of Rule 25-30.311(5), Florida Administrative Code. The Company may
hold the deposit of a non-residential Customer after a continuous service period of 23 months and shall pay
interest on the non-residential Customer's deposit pursuant to Rules 25-30.311(4} and (5), Florida Administrative
Code.

Nothing in this rule shali prohibit the Company from refunding a Customer’s deposit in fess than 23 months.

EFFECTIVE DATE -

TYPE OF FILING -

R. Demmnis Corbett
iISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 15.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

METER TEST DEPOSIT

N/A -~ No Meters
METER BENCH TEST REQUEST - If any Customer requests a bench test of his or her water meter, in

accordance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit to defray the
cost of testing; such deposit shall not exceed the schedule of fees found in Rule 25-30.266, Florida Administrative
Code.

METER SIZE FEE

5/8" x 3/4" $20.00
t"and 1 1/2" $25.00

2" and over Actual Cost

REFUND OF METER BENCH TEST DEPOSIT - The Company may refund the meter bench test deposit in
accordance with Rule 25-30.266, Florida Administrative Code.

METER FIELD TEST REQUEST - A Customer may request a no-charge field test of the accuracy of a meter in
accordance with Rule 25-30.266, Florida Administrative Code.

EFFECTIVE DATE -

TYPE OF FILING -

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 16.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

MISCELLANEQUS SERVICE CHARGES

The Company may charge the following miscellaneous service charges in accordance with the terms stated
herein. If both water and wastewater services are provided, only a single charge is appropriate unless
circumstances beyond the control of the Company requires multiple actions.

INITIAL CONNECTION - This charge may be levied for service initiation at a location where
service did not exist previously.

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new
Customer account at a previously served location or reconnection of service subsequent to
a Customer requested disconnection.

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing
Customer after disconnection of service for cause according to Rule 25-30.320(2), Florida
Administrative Code, including a delinquency in bill payment.

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge may be levied
when a service representative visits a premises for the purpose of discontinuing service for
nonpayment of a due and collectible bill and does not discontinue service because the
Customer pays the service representative or otherwise makes satisfactory arrangements to

pay the bill.
Schedule of Miscellaneous Service Charges
Initial Connection Fee $_15.00
Normal Reconnection Fee $_15.00
Violation Reconnection Fee $ _XDXX Actual Cost (1)
Premises Visit Fee $_10.00

(in lieu of disconnection)

(1) Actual Cost is equal to the total cost incurred for services.

EFFECTIVE DATE -

TYPE OF FILING -

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 17.0
NAME OF COMPANY _West Lakeland Utilities, Inc.
WATER TARIFF
SERVICE AVAILABILITY FEES AND CHARGES
N/A - No Meters — Flat, One Time TaE Fee: $880.00 .
efer to Service Availability Policy
Description Amount Sheet No./Rule No.

Back-Flow Preventor Installation Fee
BB X B/ e e e e
1% o ocoo00000000000000000D00DA000000EA00000CaA

-

—

—t

-
LR R R

Customer Connection (Tap-in) Charge
5/8"x 3/4" meteredservice ............ . i
1" metered service . ........ ... i
11/2" metered service ....... ... i
2" meteredservice . ......... . e,
QOver 2" metetedservice ........... .. ccciiiaanan
Guaranteed Revenue Charge
With Prepayment of Service Availability Charges:
Residential-per ERC/month (__GPD) ..................
All others-pergallon/month ..........................
Without Prepayment of Service Availability Charges:
Residential-per ERC/month (__GPD} ..................
All others-pergallonfmonth ........ ... ... ... vnnn
Inspection Fee ........ ... i

Main Extension Charge
Residential-per ERC{__GPD) .......... ... . .cvtnnn

Allothers-pergallon . ....... ... .. ... iiiiienn. ..
or
Residential-per lot (__foot frontage) ...................
Ali others-perfrontfoot ...... ... .. ... ... ... it
Meter Installation Fee
BB X B4 e
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VT 2" . o e e

Plan Review Charge . ........... T
Plant Capacity Charge
Residential-perERC(__GPD) ....... ... ccviiaotn
Allothers-pergallon . .......... .. .. ... o
System Capacity Charge
Residential-perERC (__GPD) . ... ... ... ... ...
All others-per gallon . ... .. % 0000009Eaa00000008000000S
'Actual Cost is equal to the total cost incurred for services rendered.
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NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF
Sample Application Form
Name Telephone Number

Billing Address

City State  Zip

Service Address

Date service should begin

City State Zip

Service requested: Water Wastewater Both

By signing this agreement, the Customer agrees to the following:

1.

The Company shall not be regponsible for the maintenance and operation of the Customer's pipes and
facilities. The Customer agreas not to utilize any appliance or device which is not properly constructed,
controlled and protected or which may adversely affect the water service; the Company reserves the right
to discontinue or withhold water service to such apparatus or device.

The Company may refuse or discontinue water service rendered under application made by any member
or agent of & household, organization, or business for any of the reasons contained in Rule 25-30.320,
Florida Administrative Code. Any unauthorized connections to the Customer's water service shall be
subject to immediate discontinuance without notice, in accordance with Rule 25-30.320, Florida
Administrative Code.

The Customer agrees to abide by all existing Company Rules and Regulations as contained in the tariff.
In addition, the Customer has received from the Company a copy of the brochure “Your Water and
Wastewater Setvice” produced by the Forida Public Service Commission.

Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate schedule.
Bills must be paid within 20 days of mailing bills. If payment is not made after five working days written
notice, service may be discontinued.

When a Customer wishes to terminate service on any premises where water and/or wastewater service
is supplied by the Company, the Company may require (oral, written) notice within days prior to the
date the Customer desires to terminate service.

Signature

Date

R. Dennigs Corbett
ISSUING OFFICER
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Design by IndependentEngineers .. ............... .. ... ...
Developer Agreements . . ...... ...t iinnn s
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Extensions Outside Cerlificated Territory . ... .................
General Information ....... ... ... .. . i
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On-SiteFacilities ........... .. ...
Refundable Advances ................ ... .. .. i,
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ORDER GRANTING TEMPORARY RATES IN THE EVENT OF PROTEST
AND DENYING TO INITIATE SHOW CAUSE PRQCEEDINGS
AND NOTICE OF PROPQSED AGENCY ACTION
ORDER GRANTING INCREASED WASTEWATER RATES AND CHARGES

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service
Commission that the actions discussed herein, except for the
decision not to initiate show cause proceedings, and the granting
of temporary rates in the event of protest, are preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

BACKGROUND

ABCA, Inc. (ABCA or utility) is a Class C wastewater utility
located in Polk County. The utility provides wastewater service to
approximately 262 residential customers and two general service
customers. The utility, previously known as Village Lakeland, has
been providing service to customers in Polk County since 1972. On
January 9, 1990, the Polk County Commission granted a franchise to
Ameribanc Investors Group (Ameribanc) for a system known as Village
Lakeland. Later, Ameribanc’s wastewater system was acguired by
First Union Corporation (First Union) through merger and
foreclosure procedures. ABCA, which is the current name of the
utility, is a wholly-owned subsgidiary of First Union. Polk County
came under our jurisdiction on July 11, 1996. By Order No. PSC-98-
0752-FOF-SU, issued June 1, 1998, in Docket No. 971531-8U, we
granted the utility its grandfather Certificate No. 515-S for
wastewater.

ABCA is located in a water use caution area (WUCA). The
Southwest Florida Water Management District (SWFWMD) declared
portions of Polk and Highlands Counties a WUCA in 1989. All of

ABCA's wastewater customers receive their water service from the
City of Lakeland.

On July 19, 1999, the utility filed an application for a staff
assisted rate case (SARC) and paid the appropriate filing fee. We
selected a historical test year ended June 30, 1999. We have
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audited the utility’s records for compliance with Commission rules
and orders and determined the components necessary £for rate
setting. Our staff engineer has also conducted a field
investigation of the utility’s plant and service area. A review of
the utility’s operation expenses, maps, files and rate application
was also performed to obtain information about the physical plant
operating costs. On October 19, 1599, the utility requested a 90-
day extension of the statutory 15S-month limitation on the SARC to
allow additional time to compile financial information necessary
for the rate case and deliver it from out of state.

On April 19, 2000, a customer meeting was held near the
utility’s service area to allow customers the opportunity to
address the utility’s application for a rate increase. Thirty-four
customers attended the meeting. Two representatives from the
utility were also present. The major concerns from the customers
were the utility’s billing practice and the collection of past due
amounts. Some customers also expressed that the proposed
percentage increase is too high.

QUALITY OF SERVICE

The quality of service issues are derived from an evaluation
of three separate components of wastewater utility operations:

(1) Quality of Utility's Product (compliance with standards)
(2) Operational Conditions of Utility's Plant or Facility
(3) Customer Satisfaction with services rendered

Quality of Utilitv‘s Product: In -Polk County, the wastewater
program is regulated by the Southwest Florida District of the
Florida Department of Environmental Protection (DEP or the
Department} . The product of a wastewater treatment plant is
determined by the results of required testing and analysis of the
wastewater. According to the DEP, the utility currently is up to
date with all of its testing requirements, and the results of
those tests are satisfactory. By all indications the utility is
properly treating its effluent and the quality of the product is
satisfactory. )

Operational Conditions at the Plant: The quality of the utility's
plant-in-service 1is generally reflected in lab tests of the
effluent. In this case, the DEP finds the quality of the utility’s
effluent being discharged as satisfactory, and there are no
outstanding citations against the utility for plant-in-service
violations. DEP has indicated the utility maintains the plant in
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compliance with DEP standards and responds quickly when
deficiencies are found.

Customer Satisfaction: A customer meeting was held April 19, 2000
at 6:00 P.M. in the Lakeland City Commission Chamber. The meeting
was attended by thirty-four customers and lasted approximately an
hour. There were no service related complaints. There were
concerns and complaints as to the company’s billing practices and
the collection of past due amounts.

One customer also expressed that the club house has a swimming
pocl. Since the water from the swimming pool does not go into the
wastewater system, the club house should not be charged for the
water used for the swimming pool. We contacted the City of
Lakeland which provides the water service. The City of Lakeland
said that the club house can request to install a separate meter
for the swimming pool to separate the water usage for the swimming
pool from the water usage for the club house.

USED AND USEFUL

Wagstewater Treatment Plant: The capacity of the wastewater
treatment plant is permitted at 70,000 gallons per day using the
three month average daily flow method (TMADF)}. The average daily
flow for the months of January 1999, February 19929, and March 1999
exceeded the plant’s capacity. It is believed that the primary
causes of these excess flows are infiltration and inflow.

By the approved formula method, used as an indicator of used
and useful plant, the utility is considered 100% used and useful as
indicated by Attachment A. Therefore, we find that the wastewater
treatment plant be considered 100% used and useful.

Wastewater Collection System: Collection mains in the ABCA service
area are available to 333 platted lots, by count. The average
number of connections for the test year was 256 connections. The
formula approach indicates the collection system is 87% used and
useful as indicated by Attachment B. Therefore, we find that the
collection system be considered 87% used and useful.

Excessive Inflow And Infiltration (I&I): ABCA has an infiltration
and inflow that is within acceptable amounts on an annual average
basis. The short periods of excessive infiltration and inflow are
caused by the water lewvel in Pelican Lake, and its close proximity
to two 1lift stations. The infiltration and inflow, although large
at times, is short in duration. Therefore, no adjustments in




ORDER NO. PSC-00-1163-PAA-SU
DOCKET NO. 9%90937-SU
PAGE 5

purchased power or chemicals are necessary.
RATE BASE

Those adjustments which are self-explanatory or which are
essentially mechanical in nature are reflected on those schedules
without further discussion in the body of this Order. The major
adjustments are discussed below.

On July 19, 1999, the utility filed the application for this
SARC. Rate base has never been established for this utility by
this Commission. The appropriate components of ABCA‘s rate base
include depreciable utility plant-in-service, land, non-used and
useful plant, contributions in aid of construction (CIAC),
accumulated depreciation, accumulated amortization of CIAC,
accumulated amortization of non-used and useful plant, and a
working capital allowance.

Utility Plant in Service (UPIS): Following our practice, an
original cost study was conducted to determine the plant value for
this rate case. The plant value determined by the original cost
study was $212,779 as of December 31, 1972. From 1873 to June 30,
1999, the wutility had additions in plant value of $21,678.
Therefore, the plant value as of June 30, 1999, is $234,457.

The utility requested an allowance for pro forma plant
improvement costs. The average pro forma plant improvement costs
are: $1,600 for elevating manholes, $3,600 for rebuilding the main
lift station, $250 for replacing tank cover, and $772 for relining
spray field, for a total of §$6,222. Therefore, UPIS shall be
increased by $6,222. However, UPIS shall be decreased by $1,268 to
reflect the averaging adjustment. The test year balance for this
account is $239,411,

Land: Based on Polk County’s record, the utility owns the land on

which its assets are located. Based on the warranty deed dated
February 21, 1972, when the land was first devoted to public
service, the land value was $58,137. An original cost study was

performed using available maps, records on file, and visible
facility noted in the field investigation. The original cost study
determined that the utility has additional land of $35%6 and
polishing ponds of $1,234. The utility did not record any land
value on its books. This account has been increased by $59,727 to
reflect land value as determined by the original cost study.

Non-Used and Useful Plant (Net of Accumulated Depreciation): As
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discussed above, the utility’'s wastewater treatment plant is 100%
used and useful; the utility’s collection system is 87% used and
useful. The utility did not record any non-used and useful plant
on its books. Therefore, an adjustment of $15,460 is made to
utility plant to reflect the average non-used and useful plant.

The utility did not record any accumulated depreciation for
the non-used and useful plant on its books. We calculated average
accumulated depreciation for non-used and useful plant of $10,697
as of June 30, 1999. This account has been adjusted by a total of
$10,697 to reflect average accumulated depreciation for non-used
and useful plant as of the end of the test year.

Therefore, non-used and useful plant (net of accumulated
depreciation) for the test year is $4,763.

Contributions in Aid of Construcgtion (CIAC): The utility did not
record any CIAC on its books. On June 26, 1590, Polk County
approved a residential and commercial sewer connection fee of $880
for each equivalent residential connection (ERC) as of May 29,
1990. Records indicated that prior to that date, the utility was
collecting $600 per ERC. Audit Exception No. 4 states that the
utility collected service availability charges totaling $163,400 as
of June 30, 1999. An averaging adjustment of $6,160 has been made
to reflect average CIAC of $157,240 as of the end of the test year.

Accumulated Depreciation: The utility did not record any
accumulated depreciation on its bocks. We calculated depreciation
using the prescribed Trates in Rule 25-30.140, Florida
Administrative Code. Calculated accumulated depreciation is
$187,967 as of June 30, 1999. Accunmulated depreciation on pro
forma plant is $342, The averaging adjustment is $2,583. The
calculated accumulated depreciation is $185,726 as of the end of
the test year.

Accumulated Amortization of CIAC: The utility did not record any
accumulated amortization of CIAC on its books. Amortization of
CIAC has been calculated using the composite depreciation rate.
The calculated amortization of CIAC is $75,265 as of June 30, 1999.
The averaging adjustment is $1,523. The average accumulated
amortization of CIAC is $73,742 as of the end of the test year.

Working Capital Allowance: Consistent with Rule 25-30.433(2),
Florida Administrative Code, the one-eighth of operation and
maintenance expense formula approach shall be used for calculating
working capital allowance. Applying that formula, a working
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capital allowance of $6,241 (based on 0O&M of $49,925), is
appropriate.

Rate Base Summary: Based on the foregoing, the appropriate average
test year rate base for the utility shall be $31,392. Rate base is
shown on Schedule No. 1, and adjustments are shown on Schedule No.
1-A.

COST OF CAPITAL

Based on the audit, the utility has no debt nor customer
deposits associated with the operation. Therefore, the utility's
capital structure is considered 100% equity. The amount of the
utility‘s capital can not be determined. Therefore, the utility's
capital balance is reconciled directly with the approved rate base.
Using the current leverage formula approved by Order No. PSC-99-
1224-PAA-WS, issued June 21, 1999, in Docket No. 990006-WS, the
rate of return on common edquity is 8.93% with a range of 7.93% -
9.93%.

Since the utility’s capital structure is 100% equity, applying
the weighted average method to the total capital structure yields
an overall rate of return of 8.93% with a range of 7.93% - 9.93%,
which is the same as the return on equity. The company's test year
capital structure balance has been adjusted to match the total of
the approved rate base.

The utility’s return on equity and overall rate of return are
shown on Schedule No. 2.

NET OPERATING INCOME

During the test year, the utility recorded revenues of $48,574
for its wastewater operations. This amount included money received
for new customer connections and streetlight service. The new
customer connection fees were improperly placed in the revenue
account. The new customer connection fees shall be classified as
CIAC. The revenues from streetlights are non-utility related
revemies, and shall be excluded from the utility’'s wastewater
operation revenues.

The utilityrs tariff currently authorizes flat rates of $10.25
pexr month for its wastewater services, At the end of the test
year, the utility’s customer base included approximately 262
residential customers. Per Audit Exception No. 5, our staff
auditors examined the billing registers and calculated the actual
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test year revenues from residential customers to be $31,498.
Therefore, the test revenue is decreased by $17,475.

The utility also has two general service customers, which are
two club houses located in the service area. The utility did not
bill these two general service customers for the wastewater
services for the test year. We calculated the annualized revenues
from the two general service customers based on a flat rate of
$10.25 per month, which results in $246 annually. Therefore, test
year revenue is increased by $246 to reflect the proper annualized
revenues from all customers for the test year.

Our calculated total test year revenues are $31,744.

Test year revenues are shown on Schedule No. 3 and adjustments
are shown on Schedule No. 3-A.

ADJUSTMENTS TO O&M EXPENSES

The utility recorded operating expenses of $37,048 for the
test year. The utility’s recorded expenses include operation and
maintenance (O&M) expense only. We adjusted operating expenses to
include the appropriate annual amounts for O&M expenses,
depreciation expense (net of related amortization of CIAC and non-
used and useful plant), and taxes other than income. The utility's
test year operating expenses have been reviewed, and invoices and
other supporting documentation have been examined. Adjustments
have been made to reflect unrecorded test year expenses and to
reflect allowances for plant operations on a going forward basis.

Operation and Maintenance Expenses{O & M): The utility recorded
$37,048 to O & M expenses during the test year. A summary of

adjustments that were made to the utility's recorded expenses
follows:

701 Salaries and Wages - Employees - The utility recorded
employee salaries and wages of $7,200 in the test year for the
utility’s manager. This position is contracted by the utility at
$600 per month to manage the facilitates. The duties include:
cooperate with all state agencies regarding regulation; hire
personnel for regular, special and emergency maintenance of the
system; perform connections and disconnections; and be on call 24
hours a day, 7 days a week for emergencies. Since the utility does
not pay any employer’s portion of the FICA taxes, this person shall
be treated as an independent contractor, instead of an utility
employee. Therefore, this account is reduced to zero, and the
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$7,200 is reclassified into Account No. 736 - Contractual Services-
Other.

(711) Sludge Removal - The utility recorded sludge removal expense
of $1,500 for the test year. Our staff engineer estimated that
this plant requires sludge removal from the digester on a monthly
cycle and each lift station on a yearly cycle. The utility has
three 1ift stations. At a cost of $300 for each digester clean out
and $200 for each 1ift station clean out, we find $4,200 per year
($300 x 12 mos. + $200 x 3 Lift Station) to be reasonable. We made
an adjustment of $2,700 to reflect the proper annual allowance for
sludge removal for a utility of this size. A sludge removal
expense of $4,200 for the test year is appropriate.

{715) Purchased Power - The utility recorded purchased power
expense of $13,088 during the test year. We made an adjustment of
($2,028) to remove the non-utility related purchased power expense,
a positive adjustment of $3,215 to reflect the proper annual
allowance for purchased power expense for a utility of this size.
A purchased power expense of §$14,275 for the test year 1is
appropriate.

{718) Chemicals - The utility recorded chemical expenses of $750
for the test year. We increased the expense by $90 to reflect the
proper annual allowance for chemical expense for a utility of this
size. A chemical expense of $840 for the test year based on the
records of the utility is appropriate.

(720) Materials and Supplies - The utility recorded materials and
supplies expenses of $82 for the test year. We made an adjustment
of $113 to reclassify the expense of purchasing belts for blowers,
a negative adjustment of ($12) to reclassify P.O. Box rental fee to
Account No. 775 - Miscellaneous Expense, a negative adjustment of
(870) to reclassify computer entry expense to Account No. 731 -
Contractual Services-Professional. We find that a materials and
supplies expense of $113 for the test year is appropriate.

(730) Contractual Services-Billing - In the process of this rate
case application, we became aware that the utility was not billing
the customers according to the Commission’s rules. Currently the
utility is authorized to charge a flat rate of $10.25 per month for
the wastewater services provided. This charge is stated in the
community handbook and in the new customer welcome letter. The
utility did not send out monthly bills. Pursuant to Rule 25-
30.335(1), Florida Administrative Code
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a utility shall render bills to customers at regular
intervals, and each bill shall indicate: the billing
pericd covered; the applicable rate schedule; beginning
and ending meter reading; the amount of the bill; the
delinquent date or the date after which the bill becomes
past due; and the authorized late payment charge.

The utility has begun to bill its customers on a monthly basis
since January, 2000.

We are approving a base facility and gallonage charge rate
structure. The utility only provides wastewater service. The
water service is provided to the customers by the City of Lakeland.
In the customer meeting held April 19, 2000, the customers
expressed that they would prefer the City of Lakeland do the
monthly billing, so that they receive only one bill for both water
and wastewater services. We also received written comments from
the customers after the customer meeting in support of the option
that the City of Lakeland provide billing service.

Based on the written proposal between the utility and the City
of Lakeland, the City of Lakeland will charge the utility a $500
initial set-up fee and a $0.85 per customer per month handling fee
for the billing service. The $500 non-recurring initial set-up fee
is amortized over five years pursuant to Rule 25-30.433(8), Florida
Administrative Code. The handling fee 1is $2,693 annually.
-Therefore, a billing expense of $2,793 for the test year is
appropriate.

731 Contractual Serviceg-Professional - The utility did not
record any expense in this account for the test year. We made an
adjustment of $70 to reclassify computer entry expense from Account
No. 720 - Material and Supplies, an adjustment of $5,400 to
reclassify engineering cost from Account No. 736 - Contractual
Service-Other, an adjustment of $1,775 to reflect annual accounting
expense for the services provided by an outside CPA firm. We find
a Contractual Services-Professional expense of $7,245 for the test
year is appropriate.

(735) Contractual Services-Other - The utility recorded $6,642 in
this account. This account has been decreased by: §$5,400 to
reclassify the engineering cost to Account No. 731 - Contractual
Services-Profesgional, $491 to Account No. 186 to reclassify non-
recurring repair expense that is amortized over five years, $750 to
remove non-utility expense.
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The wutility recorded $2,329 of repairs performed by a
contracted person in Account No. 775 - Miscellaneous Expense. This
amount is reclassified into this account. This account is also
increased by: $212 to reflect amortization of the non-recurring
repalr cost over five years in accordance with Rule 25-30.433(8),
Florida Administrative Code; $140 to reflect other contractual
service expense for repairing blower motor that was not recorded by
the utility.

The utility recorded $7,200 in the Employee Salaries and Wages
account for the contracted utility manager posgsition. As addressed
earlier, we find that the amount is reasonable for the duties.
However, this position shall be considered an independent
contractor. Therefore, Contractual Service Other account has been
increased by $7,200 to reclassify the amount from Account No. 701 -
Employee Salaries and Wages.

The utility originally requested an allowance of $9,360 (%12
x 65 hours/month x 12 months) for the office manager position. The
duties included: mailing bills, posting bills to customer accounts,
making deposit of monthly service fee and CIAC wmoney to bank
account, entering data into register and bank reconciliation,
making any correspondence with customers, vendors, or agencies,
paying vendors, filing, and general office duties. The allowance
that the utility requested is $12 per hour at 65 hours per month.

Since some of the billing duties of the office manager will be
eliminated when the City of Lakeland provides the billing services,
the utility requested to reduce the allowance for the office
manager to $5,400. We find that the .amount is reasonable for the
duties, and the position shall be c¢onsidered an independent
contractor since the utility is not responsible for social security
and Medicare taxes. Therefore, Contractual Services Other account
is increased by $5,400 to reflect the allowance for this position.

The utility requested $6,300 for implementing a TV and
grouting program to reduce inflow and infiltration, and $4,500 for
locating unmapped lines. These are non-recurring O&M activities
that are going to be performed by contracted personnel. Therefore,
in accordance with Rule 25-30.433(8), Florida Administrative Code,
this account is increased by $2,160 for the non-recurring pro forma
costs amortized over five vears.

The total adjustment in this account 1is $10,801. The
Contractual Services-Other for the test year is $17,443.
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(750) Transportation Expense - The utility did not record any
transportation expense for the test year. The utility‘s manager
uses his perscnal vehicle for utility business. It is estimated
that 1,000 miles annually is a reasonable travel allowance. The
standard reimbursement of 29 cents per mile used by the State of
Florida is considered prudent. This expense has been increased by

$290 (1,000 miles x $0.29) to reflect the allowance. An annual
transportation expense of $290 for the test year is appropriate.

765) Regulato Commission Expense - The utility recorded no
regulatory commission expense for the test year. This expense has
been increased by $250 to reflect the SARC filing fee of $1,000
amortized over four years as required by Section 267.0816, Florida
Statutes.

(775) Miscellaneous Expense - The utility recorded $6,598 in this
account. This account has been decreased by: ($113) to reclassify
the expense of purchasing belts for the blowers to Account No. 720
- Materials and Supplies; ($2,329) to reclassify other contractual
services expense to Account No. 736 - Contractual Services-Other;
($800) to amortize the DEP operating permit fee over five years;
($2,536) to capitalize plant improvement cost to Account No. 361 -
Collection Sewers; ($360) to remove non-utility related expense.

The utility’s manager uses a cellular phone that allows him to
be on call 24 hours a day. The basic service charge is $60 per
month. The monthly bill for the phone calls averaged $8. The
total monthly cost is approximately $68 for the cellular phone.
This account has been increased by $816 to reflect an annual
allowance for the cellular phone.

This account is also increased by $12 to reclassify P.O. Box
rental fee from Account No. 720 - Materials and Supplies.

The total adjustment in this account is a decrease of
($5,311). The approved miscellanecus expense in the test year is
s1,287.

Operation and Maintenance Expenses(Q & M Summary: Total O&M
adjustments are an increase of $12,876. We hereby approve O&M
expenses of $49,925. O&M expenses are shown on Schedule No. 3-B.

Depreciation Expense (Net of Amortization of CIAC and Non-used and
Useful): The utility recorded no depreciation expense on its books

for the test year. We calculated test year depreciation expense
using the rates prescribed in Rule 25-30.140, Florida
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Administrative Code. Test year depreciation expense is $5,225.
Test year amortization of CIAC is $3,046. Test vyear non-used and
useful depreciation is $436. Therefore, net depreciation expense
is $1,743.

Taxes Other Than Income Taxes: The utility recorded no taxes other
than income for the test year. We made adjustments of: $3,252 to
reflect unrecorded property taxes; and $1,428 to reflect unrecorded
regulatory assessment fees. The total adjustment is an increase of
$4,681.

Operating Revenues: Revenues have been increased by $28,699 to
$60,443 to reflect the increase in revenue required to cover
expenses and allow the utility the opportunity to earn the approved
rate of return on investment.

Taxes Other Than Income Taxes: This expense has been increased by
51,291 to reflect our regulatory assessment fee of 4.5% on the
approved increase in revenue.

Income Taxes: ABCA is wholly owned by First Union, which files a
consolidated tax return. Based on our calculation, the utility had

an operating loss of $24,604 for the test year. Based on the
utility’s loss carryforward position, the utility will not incur
any income tax liabilities. Therefore, no income tax expense for

the utility is appropriate.

Operating Expenses Summary: The application of our adjustments to
the utility's test year operating expenses results in operating
expenses of $57,640.

Operating expenses are shown on Schedule No. 3. Adjustments
are shown on Schedule No. 3-A.

REVENUE REOQUIREMENT

The utility shall be allowed an annual increase in revenue of
$28,699 (90.41%). This will allow the utility the opportunity to
recover its expenses and earn 8.92% return on its investment. The
calculations are as follows:
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Wastewater
Adjusted Rate Base $ 31,382
Rate of Return x__ .,0833
Return on Investment $ 2,803
Adjusted Operation Expenses 49,925
Depreciation Expense (Net) 1,743

Taxes Other Than Income Taxes

5,972

Revenue Requirement $ 60,443
Annual Revenue Increase $ 28,698
Percentage Increase/ (Decrease) 90.41%

The revenue requirement and resulting annual increase are
shown on Schedule No. 3.

RATES AND RATE STRUCTURE

During the test year ending June 30, 1999, ABCA provided
wastewater service to approximately 262 residential and two general

service customers. The utility’s facilities consist of one
wastewater treatment plant and one wastewater collection system.
ABCA is 1located in a water use caution area (WUCA). SWFWMD

declared portions of Polk and Highlands Counties a WUCA in 1989.

Under the current rate structure, residential and general
service customers are charged a flat rate of $10.25 for wastewater
service. The utility’s current rate structure for wastewater
service was originally established by Polk County and subsequently
approved by us under grandfather provisions in Docket No. 971531-
su.

Cur practice has been that whenever possible, water and
wastewater utilities with a flat rate structure be converted to a
base facility/gallonage charge rate structure to promote state
conservation goals and to eliminate subsidization of customers who
use excessive amounts of water by those who do not. Our analysis
of the utility’s test year billing determinants revealed that
approximately 90% of the residential customers consume less than
8,000 gallons per month, accounting for approximately 67% of total
water usage. To encourage continued low-to-average consumption and
to eliminate subsidization, the utility’s rate structure shall be
changed.
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In addition, the City of Lakeland currently provides water
service to ABCA’s wastewater service customers. ABCA and the City
of Lakeland have entered into a contractual agreement whereby the
City of Lakeland will provide wastewater billing service t£o ARBCA.
In support of the utility’s decision, during the April 19, 2000,
customer meeting and through subsequent written comments, customers
expressed that they would prefer the City of Lakeland perform the
monthly billing so they can receive one bill for both water and
wastewater services. The City of Lakeland uses the base
facility/uniform gallonage charge rate structure for wastewater
service billing purposes. As a result, the implementation of this
rate structure by ABCA should help facilitate customer billing.

Therefore, the utility’s rate structure shall be changed from
the current flat rate structure to the base facility/uniform
gallonage charge rate structure.

Generally, we set residential wastewater gallonage caps of
6,000 gallons, 8,000 gallons, or 10,000 gallons per month. There
is no cap on usage for general service wastewater bills. ABCA
serves a majority of retired residents. The utility‘’s billing
analysis indicates that approximately 90% of the total residential
bills were for usage not exceeding 8,000 gallons per month and
accounted for 67% of total water usage.

Considering the above factors, the residential wastewater
gallonage cap shall be set at 8,000 gallons per month. Setting a
lower cap would raise the gallonage charge and may result in low
users subsidizing high users. Therefore, the appropriate level for
the residential wastewater gallonage cap is 8,000 gallons per
month. If usage patterns change, this gallonage cap will be re-
examined in the next rate case.

As discussed previously, the revenue requirement increase is
$28,699 (90.41%) for the wastewater system, which represents a
monthly increase of $9.01 per ERC. In an attempt to quantify the
relationship between revenue increases and consumption impacts, we
have c¢reated a database of all water utilities that were granted
rate increases or decreases (excluding indexes and pass-throughs)
‘between January 1, 1990 and December 31, 1995. This database
contains utility-specific information from the applicable orders,
tariff pages and the utilities' annual reports for the years 1985 -
1995. Because the database specifically targeted water utilities,
there is little information in the database regarding the impact of
a wastewater rate increase on water consumption for a wastewater
only utility. There is some evidence that a wastewater increase of
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the level seen in this case will cause a decrease in water
consumption. However, there are no utilities in the database which
match this utility’s rate increase and change in rate structure
closely enough to provide a reasonable estimate of whether or not
repression will occur in this case.

We have made repression adjustments in a limited number of
cases to date, and, as such, we have no established, previously-
approved methodology to calculate an appropriate adjustment. Until
we have approved methodologies in place, it is appropriate to err
cn the side of caution when considering the magnitude of our
adjustments. Consequently, a repression adjustment is not
appropriate in this case. However, it will be beneficial in future
cases to monitor the effects of this rate increase on consumption.
Therefore, the utility shall file, on a quarterly basis, reports
detailing the number of bills rendered, the number of gallons
billed and the total revenues billed for each month during the
quarter, with the totals shown separately for the residential and
general service classes of service. These reports shall be filed
for a period of two years, beginning the first quarter after the
revised rates go into effect.

The utility’s customers of record at the end of the test year
included approximately 262 residential customers with 5/8" meters,
and two general service customers with 1" meters.

Rates have been calculated using the projected total number of
bills from both residential and general customers, and the number
of gallons of water used adjusted for 8,000 gallon cap for
wastewater billing. .

A schedule of the utility’s current rates and the approved
rates follows:

Monthly Wastewater Rates

Residential

Commission
Current Rate Approved Rates
Flat Rate $ 10.25 N/A

Base Facility Charge
All meter sizes N/A $ 9.15
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Gallonage Charge
Per 1,000 gallons N/A $ 3.03
(8,000 gals. max)

General Service

Commission
Current Rate Approved Rates
Base Facility Charge
Meter Size N/A
5/8" x 3/4mn S 9.15
3/4" 13.72
1" 22.87
1 %" 45.74
2" 73.18
an 146 .36
4n 228.68
&" 457.36
Gallonage Charge
Per 1,000 gallons N/A $ 3.63

The average gallons of wastewater treated for a residential
customer with a 5/8" x 3/4" meter is 3,614 gallons per month. A

schedule of average bills using current rates and approved rates
follows:

Average bill using approved rates $ .15
+(3.614 x 3.03)
$ 20.10
Average bill using current flat rates S 10.25
Increase in bill $ 9.85
Percentage increase in bill 56.10% ($9.85/10.25)

The percentage increase in the bill is not in line with the
percentage increase in revenue due to the change from a flat rate
structure to a base facility gallonage charge rate structure. Low
usage customers may experience an increase in the bill lower than
the increase in revenue. High usage customers may experience an
increase in the bill higher than the increase in revenue. The
higher the usage is, the higher the increase in the bill is.

The approved rates are designed to produce revenue of $60,443.
The approved rates shall be effective for service rendered on or
after the stamped approval date on the tariff sheets pursuant to
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Rule 25-30.475(1), Florida Administrative Code, provided customers
have received notice. The rates may not be implemented until
proper notice has been received by the customers. The utility
shall provide proof of the date notice was given within 10 days
after the date of the notice.

Cugtomer Deposits

The utility’s existing tariff does not provide Commission
approved customer deposits. Rule 25-30.311, Florida Administrative
Code, provides guidelines for collecting, administering and
refunding customer deposits. The rule alsc authorizes customer
deposits to be calculated using an average monthly bill for a 2-
month period. We have calculated customer deposits based on
approved rates and an average monthly bill for a 2-month period.
A schedule of approved preliminary deposits follows:

Wastewater

Regidential

Commission Approved

Meter Size Peposits
5/8" x 3/4n $40.00

General Service

Commission Approved

Meter Size Deposits
5/8" x 3/4a" $40.00
All over 5/8" x 3/4" (2 x average bill)

"After a customer has established a satisfactory payment record
and has had continuous service for a period of 23 months, the
utility shall refund the customer’s deposit pursuant to Rule 25-
30.311(5), Florida Administrative Ccde. The utility shall pay
interest on customer deposits pursuant to Rule 25-30.311(4),
Florida Administrative Code.

The wutility shall file revised tariff sheets which are
consistent with the Commission’s vote. Our staff |has
administrative authority to approve the revised tariff sheets upon
their verification that the tariffs are consistent with the our
decision. If revised tariff sheets are filed and approved, the
customer deposits shall become effective for connections made on or
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after the stamped approval date of the revised tariff sheets.

Oon June 26, 1990, Polk County approved a residential and
commercial sewer connection fee of $880 for each ERC as of May 29,
1990. This charge was grandfathered in when we obtained
jurisdiction. Therefore, the utility’s existing service
availability charge is a lump sum charge of $880, which includes
both a plant capacity charge and a main extension charge.

The utility is presently 69.69% contributed. Since this
amount is less than the maximum 75% of CIAC prescribed by Rule 25-
30.580(1) (a), Florida Administrative Code, the wutility shall

continue collecting service availability charges.

A system capacity charge includes a portion of the cost of the
plant, as well as a portion of the cost of the lines. Current
Commission practice is to separate system capacity charges into a
plant capacity charge and a main extension charge when calculating

service availability charges. As of the end of the test year,
48.74% of the utility’s plant is treatment plant, and 51.26% is
collection plant. Therefore, 48.74% shall be allocated to the

plant capacity charge, resulting in $430; and 52.26% shall be
allocated to the main extension charge, resulting in $450.

The utility shall file revised tariff sheets which are
consistent with this Order. Our staff has administrative authority
to approve the revised tariff sheets upon their verification that
the tariffs are consistent with this Order. If revised tariff
sheets are filed and approved, the revised service availability
charges shall become effective for connections made on or after the
stamped approval date of the revised tariff sheets.

Conformance with NARUC Uniform System of Accounts

During the audit, our auditors discovered that although the
utility’s books are well kept and thorough, the utility did not
maintain its accounts and records in conformance with the NARUC
USOA. Despite the state of the utility’s books and records, our
staff was able to perform the audit. The errors determined by ocur
auditors constitute an apparent violation of Rule 25-30.115,
Florida Administrative Code, “Uniform System of Accounts for Water
and Wastewater Utilities,” which provides:

Water and wastewater utilities shall, effective January
1, 1998, maintain their accounts and records in
conformity with the 1996 NARUC Uniform System of Accounts
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adopted by the National Association of Regulatory Utility
Commissioners.

Section 367.161, Florida Statutes, authorizes us to assess a
penalty of not more than $5,000 for each offense, if a utility is
found to have knowingly refused to comply with, or have willfully
vicolated any Commission rule, order, or provision of Chapter 367,
Florida Statutes. In failing to maintain its books and records in
conformance with the NARUC USOCA, the utility’'s act was “willful” in
the sense intended by Section 367.161, Florida Statutes. In Order
No. 24306, issued April 1, 1991, in Docket No. 890216-TL, titled In
Re: Investigation Into The Proper Application of Rule 25-14.003,
Florida Administrative Code, Relating To Tax Savings Refund For
1988 and 1989 For GTE Florida, Inc., the Commission having found
that the company had not intended to viclate the rule, nevertheless
found it appropriate to order it to show cause why it should not be
fined, stating that “[i]ln our view, ‘willful’ implies an intent to
do an act, and this is distinct from an intent to violate a statute
or rule.” Additicnally, "{i]Jt is a common maxim, familjar teo all
minds that ‘'ignorance of the law' will not excuse any person,
either civilly or criminally.” Barlow v. United States, 32 U.S.
404, 411 (1833).

Although the utility‘s failure to keep its books and records
in conformance with the NARUC USOA is an apparent violation of Rule
25-30.115, Florida Administrative Code, a show cause proceeding is
-not warranted and shall not be initiated at this time. The utility
has been operating at a loss and the existing rates do not provide
an allowance for accounting services. Therefore, the utility shall
be given time and an accounting allowance for setting up the
utility’s books to conform with the NARUC USOA and to reconcile the
utility’s books with this Order.

An annual allowance of $1,775 for accounting and $9,360 for
bookkeeping and other general office duties is appropriate. This
will provide funds to set up the utility’s books to conform with
NARUC USOA, will allow services for reconciliation with this Order,
and will provide for all other accounting services.

Based on the foregoing, we find that the apparent violation of
Rule 25-30.115, Florida Administrative Code, does not rise, 1in
these circumstances, to the level that warrants the initiation of
a show cause proceeding. Therefore, the utility shall not be
ordered to show cause for failing to keep its books and records in
conformance with the NARUC USOA. However, the utility shall be
ordered to maintain its books and records in conformance with the
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1996 NARUC USOA and submit a statement from its accountant that its
boocks are in conformance with the NARUC USOA and have been
reconciled with this Order. 1In addition, the utility is on notice
that if the books are not in conformance by March 31, 2001, a show
cause proceeding may be initiated.

Temporary Rates in Event of Protest

This Order approves an increase in wastewater rates. A timely
protest might delay what may be a justified rate increase resulting
in an unrecoverable loss of revenue to the utility. Therefore, in
the event of a protest filed by a party other than the utility, we
order that the approved rates be issued as temporary rates. The
approved temporary rates collected by the utility shall be subject
to the refund provisions discussed below.

Pursuant to Section 367.0814(7), Florida Statutes, the utility
shall be authorized to collect the temporary rates upon the
approval of an appropriate security for both the potential refund
and a copy of the proposed customer notice. The security shall be
in the form of a bond cor letter of credit in the amcount of $19,5914.
Alternatively, the utility could establish an escrow agreement with
an independent financial institution.

If the utility chooses a bond as security, the bond shall
contain wording to the effect that it will be terminated only under
the following conditions:

1) The Commissicn approves the rate increase; or

2) If the Commission denies the increase, the utility
shall refund the amount collected that is
attributable to the increase.

If the utility chooses a letter of credit as a security, it
shall contain the following conditions:

1) The letter of credit is irrevocable for the period
it is in effect.

2) The letter of credit will be in effect until final
Commission order is rendered, either approving or
denying the rate increase.

If security is provided through an escrow agreement, the
following conditions shall be part of the agreement:
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1) No refunds in the escrow account may be withdrawn
by the utility without the express approval of the
Commission.

2) The escrow account shall be an interest bearing
account.

3) If a refund to the customers 1s required, all
interest earned by the escrow account shall be
distributed to the customers.

4) If a refund to the customers is not required, the
interest earned by the escrow account shall revert
to the utility.

S) All information on the escrow account shall be
available from the holder of the escrow account to
a Commission representative at all times. '

6) The amount of revenue subject to refund shall be
deposited in the escrow account within seven days
of receipt.

7) This escrow account is established by the direction
of the Florida Public Service Commission for the
purpose(s) set forth in its order requiring such
account. Pursuant to Cosentino v. Elson, 263 So.z2d
2532 (Fla. 3d DCA 1972), escrow accounts are not
subject to garnishments.

8) The Director of Records and Reporting must be a
: signatory to the escrow agreement.

'In no instance shall the maintenance and administrative costs
associated with the refund be borne by the customers. These costs
are the responsibility of, and shall be borne by, the utility.
Irrespective of the form of security chosen by the utility, an
account of all monies received as a result of the rate increase
shall be maintained by the utility. This account must specify by
whom and on whose behalf such monies were paid. If a refund is
ultimately reguired, it shall be paid with interest calculated
pursuant to Rule 25-30.360{(4), Florida Administrative Code. The
utility shall maintain a record of the amount of the bond, and the
amount of revenues that are subject to refund. In addition, after
the increased rates are in effect, pursuant to Rule 25-30.360(6),
Florida Administrative Code, the utility shall file reports no
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later than 20 days after each monthly billing. These reports shall
indicate the amount of revenue collected under the increased rates.

Customer Billing

In the prcocess of this rate case, we recelved several
customers’ complaints regarding the utility’s billing practice,
Some customers have past due accounts, because they stated that
they had no knowledge of the utility'’s charges.

We contacted the utility and discussed the utility’'s billing
procedure. The utility is authorized to charge a flat rate of
$10.25 per month for the wastewater services provided. This charge
is stated in the welcome letter that is delivered to the customer
when the customer first moves into the service area. However, at
the customer meeting, many customers stated that they did not
receive the letter. The utility stated that the reason that some
customers did not receive the letter is probably that the letter is
only delivered to new connections. If the customer purchases the
house from a re-seller, the customer may not receive the letter.

The utility also stated that the service charge is stated in
the Resident Handbook published yearly. We have received copies of
the Handbocks from 1994 to 1998 to verify. The amount of the
service charge, the payment address, the contact person, and
telephone number are listed in the front page of the handbock. At
the back of the Handbook for year 1994, 1995, and 19296, there were
rules for homeowners. Rule number 8 stated that:

No well or septic tank shall .be constructed in the
Property without the prior written approval of the
Declarant. Lot Owners will be assessed a reasonable
charge for sewage service and garbage collection.
Billing will be on a monthly basis.

Some customers stated that most of them did not want the
utility to send out monthly bills because of the expense to the
utility and to the customer.

However, Rule 25-30.335, Florida Administrative Code, provides
in part:

(1) Except as provided in this rule, a utility shall
render bills to customers at regular intervals, and each
bill shall indicate: the billing period covered; the
applicable rate schedule; beginning and ending meter
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reading; the amount of the bill; the delingquent date or
the date after which the bill becomes past due; and the
authorized late payment charge.

Although the utility’s failure to render bills at regular
intervals was an apparent violation of Rule 25-30.335(1), Florida
Administrative Code, we find that a show cause proceeding is not
warranted and shall not be initiated at this time. The customers
were made aware of the wastewater charge through the welcome letter
and resident handbook given to new customers when they moved into
the park. In addition, the utility, in January 2000, began billing
monthly.

Based on the foregoing, we find that the apparent violation of

Rule 25-30.335(1), Florida Administrative Code, does not rise,
under these circumstances, to the 1level that warrants the
initiation of a show cause proceeding. Therefore, the utility

shall not be ordered to show cause for failing to render bills at
regular intervals.

Billing Procedures and Format

We believe that after converting to a base facility uniform
gallonage rate structure, the amount of wmonthly bill will vary
depend on the usage. Therefore, it is necessary to bill regularly.
Further, Rule 25-30.335(1), Florida Administrative Code, states
that:

Except as provided in this rule, a utility shall render
bills to customers at regular intervals, and each bill
shall indicate: the billing period covered; the
applicable rate schedule; beginning and ending meter
reading; the amount of the bill; the delingquent date or
the date after which the bill becomes past due; and the
authorized late payment charge.

The utility shall follow the guidelines of Rule 25-30.335(1),
Florida Administrative Code, for billing procedure. The utility
shall bill its customers of record on a regular basis. The bill
shall have the utility’s name, and list the charges for utility
services separately from the streetlight charges.

Collection of Past Due Accounts

According to the utility, as of February 14, 2000, out of 262
customers, there are 21 past due accounts. The majority of the
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customers are aware of the charge and pay the bills on time.

We received several letters from customers after the customer
meeting demanding that the utility cecllect the past due amounts.
These letters indicated that not to collect the past due amounts is
unfair to customers who have faithfully paid the charges. The
letters also expressed concerns that those who are paying the bills
are subsidizing those who do not pay the bills.

Based on the above, we believe that the customers knew or
should have known about the service charge, and therefore the
utility shall be allowed to collect past due amounts from July 11,
1996, when we obtained jurisdiction. The utility has made payment
arrangements with most of the delingquent customers. A few
customers, however, have still refused to pay even after becoming
aware of the wastewater service fee and their past due amount. The
utility is still trying to make arrangements with these customers.
However, the utility may discontinue service for non-payment of
bills if there has been a diligent attempt to have the customers
comply, including at least five working days written notice to the
customers pursuant to Rule 25-30.320{2) (g), Florida Administrative
Code.

DOCKET CLOSURE

If no timely protest is received upon the expiration of the
protest period, this Order will become final and effective upon the
issuance of a Consummating Order. However, this docket shall
remain open for at least 12 months to allow the utility to complete
pro forma plant improvements and provide our staff with
verification that all improvements have been made. After our staff
has verified that all improvements have been completed, this docket
shall be closed administratively. If a protest is filed within 21
days of the issuance of this Order, the temporary rates approved
herein shall become effective pending resolution of the protest.

Based on the foregoing, it is
ORDERED by the Florida Public Service Commission that ABCA,
-Inc.’'s application for increased wastewater rates and charges is

approved as set forth in the body of this order. It is further

ORDERED that each of the findings made in the body of this
order is hereby approved in every respect. It is further

ORDERED that all matters contained in the schedules attached
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hereto are incorporated herein by reference. It is further

ORDERED that ABCA, Inc. is authorized to charge the new rates
and charges as set forth in the body of this order. 1t is further

ORDERED that, the rates and charges approved herein shall be
effective for service rendered on or after the stamped approval
date of the revised tariff sheets, pursuant to Rule 25-30.475(1),
Florida Administrative Code, provided customers have received
notice. It is further

ORDERED that ABCA, Inc. shall provide proof of the date notice
was given within 10 days after the date of the notice, It is
further

ORDERED that in the event of a protest by any substantially
affected perscon other than the utility, ABCA, Inc. is authorized to
collect the rates approved on a temporary basis, subject to refund
in accordance with Rule 25-30.360, Florida Administrative Code,
provided that ABCA, Inc. first furnishes and has approved by
Commission staff, adequate security for any potential refund and a
proposed customer notice. It is further

ORDERED that in the event of a protest prior to its
implementation of the rates and charges on a temporary basis
approved herein, ABCA, Inc. shall submit and have approved a bond
or letter of credit in the amount of $4,384 as a guarantee of any
potential refund of revenues collected on a temporary basis.
Alternatively, the utility may establish an escrow account with an
independent financial institution. It is further

ORDERED that in the event of a protest, ABCA, Inc. shall
submit monthly reports no later than 20 days after each monthly
billing which shall indicate the amount of revenue collected on a
temporary basis subject to refund. It is further

ORDERED that the utility shall file, on a quarterly basis,
reports detailing the number of bills rendered, the number of
gallons billed and the total revenues billed for each month during
the quarter, with the totals shown separately for the residential

and general service classes of service. These reports shall be
filed for a period of two years, beginning the first quarter after
the reviged rates go into effect. It is further

ORDERED that ABCA, Inc. shall not be ordered to show cause in
writing for its apparent viclation of Rule 25-30.335(1), Florida
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Administrative Code, for its failure to render bills to customers
at regular intervals. It is further

ORDERED that ABCA, Inc. shall follow the guidelines of Rule
25-30.335, Florida Administrative Code, for billing procedures.
ABCA, Inc. shall bill its customers of record on a monthly basis.
The bill shall have the utility’s name, and list the charges for
utility services separately from the streetlight charges. It is
further

ORDERED that ABCA, Inc. shall not be ordered to show cause in
writing for wviolation of Rule 25-30.115, Florida Administrative
Code and Section 367.091(4), Florida Statutes. Tt is further

ORDERED that ABCA, Inc. shall maintain its books and records
in conformance with the 1996 NARUC Uniform System of Accounts and
- submit a statement from its accountant by March 31, 2001, along
with its 2000 annual report, stating that its boocks are in
conformance with the NARUC Uniform System of Accounts and have been
reconciled with this Order. It is further

ORDERED that the provisions of this Order, except for the
decision not to initiate show cause proceedings, and the granting
of temporary rates in the event of protest, are issued as proposed
agency action and shall become final and effective upon the
issuance of a Consummating Order unless an appropriate petition, in
the form provided by Rule 28-106.201, Florida Administrative Code,
is received by the Director, Division of Records and Reporting,
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on the date set forth in the "Notice of Further
Proceedings” attached hereto. It is further

ORDERED that if no timely protest is received to the proposed
agency actions, no further action will be necessary and, upon the
expiration of the protest period, this Order shall become final and
effective upon the issuance of a Consummating Order. However, this
docket shall remain open for at least 12 months to allow the
utility to complete the pro forma plant improvements and provide
our staff with verification that all improvements have been made.

ORDERED that after our staff has wverified that all
improvements have been completed, this docket shall be closed
administratively.
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By ORDER of the Florida Public Service Commission this 26th
day of June, 2000.

5 g

BLANCA S. BAYO, Dirit'rg)r
Division of Records a Reporting

{ SEAL)

JKF

NOQTICE OF FURTHER PROCEEDINGS OR JUDICIAT, REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida  Statutes, to notify 9parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Az identified in the body of this order, our actions, except
for the decision not to initiate show cause proceedings, and the
granting of temporary rates 1in the event of protest, are
preliminary in nature. Any person whose substantial interests are
affected by the action proposed by this order may file a petition
for a formal proceeding, in the form provided by Rule 28-106.201,
Florida Administrative Code. This petition must be received by the
Director, Division of Records and Reporting, at 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the close of
business on July 17, 2000. If such a petition is filed, mediation
may be available on a case-by-case basis. If mediation is
conducted, it does not affect a substantially interested person’s
right to a hearing. 1In the absence of such a petition, this order
shall become effective and final wupon the issuance of a
Consummating Order.
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Any objection or protest filed in this docket before the
issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period. ,

Any party adversely affected by the Commission‘s final action
in this matter may request: (1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or (2} judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water or wastewater
utility by filing a notice of appeal with the Director, Division of
Records and Reporting and filing a copy of the notice of appeal and
the filing fee with the appropriate court. This filing must be
completed within thirty (30) days after the issuance of this order,
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The
notice of appeal must be in the form specified in Rule 9.9%900({a),
Florida Rules of Appellate Procedure.
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ABCA, INC. SCHEDULE NO. 1
SCHEDULE OF WASTEWATER RATE BASE DOCKET NO. 990937-SU

TEST YEAR ENDED JUNE 30, 1999

BALANCE
PER UTIL. COMM. ADJUST. BALANCE

BOOKS TO UTIL. BAL. PER COMM.
UTILITY PLANT IN SERVICE $ 0 $ 239411 A $ 239,411
LAND/NON-DEPRECIABLE ASSETS 0 59,727 B 59,727
NON-USED AND USEFUL PLANT 0 (4,763) C (4,763)
CIAC 0 (157,240) D (157,240)
ACCUMULATED DEPRECIATION 0 (185,726) E (185,726)
ACCUM. AMORTIZATION OF CIAC 0 73,742 F 73,742
' WORKING CAPITAL ALLOWANCE 0 6,241 G 6,241

WASTEWATER RATE BASE ${ 0} 5| 31,392] $| 31,392]
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ABCA, INC.

ADJUSTMENTS TO RATE BASE
TEST YEAR ENDED JUNE 30, 1999

A UTILITY PLANT IN SERVICE

Chlh Bolu b

B. LAND

. To reflect plant value from 1972 to 6/30/1999 based on the onginal

cost study.

. To reflect average pro forma plant cost of elevating manholes.
. To reflect average pro forma plant cost of rebuilding main Lift station,
. To reflect average pro forma plant cost of replacing tank cover.
. To reflect average pro forma plant cost of relining spray field.

. To reflect averaging adjustment

SCHEDULE NO. 1A
DOCKET NO. 990937-5U

WASTEWATER

234,457
1.600
3.600

230
772
{1,268}

239411

1. To reflect land value as determined by the original cost study

C. NON-USED AND USEFUL PLANT

59.727

I. To reflect average non-used and useful plant value.

2. To reflect accum. depreciation of non-used&useful as of 6/30/99.

D. CONTRIBUTIONS IN AID OF CONSTRUCTION(CIAC)

(15.460)
10697

(4,763)

1.

To reflect year end CIAC

2. To reflect averaging adjustment

E. ACCUMULATED DEPRECIATION

{163,400}
6,160

(157,240}

1. To reflect accurnulated depreciation as of 6/30/99.
2. To reflect averaging adjustment
3. To reflect accumulated depreciation on pro forma plant.

F. ACCUM. AMORTIZATION OF CIAC

(187,967}
2,583
{342}

(185,726}

1. To reflect year end accum. amortization of CLAC.
2. To reflect averaging adjustrment

G WORKING CAPITAL ALLOWANCE

75,265
(1,523)

73742

I. Toreflect 1/8 of operation and maintenance expense.

6.241
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ABCA, INC.

SCHEDULE OF CAPITAL STRUCTURE
TEST YEAR ENDED JUNE 30, 1999

COMMON LEQUITY
FONG-TERM DEBT
CUSTOMER DEPOSIT

TOTAL

RANGE OF REASONABLENESS

RETURN ON EQUITY

OVERALL RATE OF RETURN

PSC-00-1163-PAA-SU
990937-58U0

SCHEDULE NO. 2

DOCKET NO. 990437-5U

COMM. ADJ  ADJUSTED PRO RATA RECONCIL-
TO BALANCE ADJUST. IATION 10 PERCENT WEIGHTED
PER UTILITY UTIL. BAL.  PER COMM. PER COMM, RATE BASE  OF TOTAL COsT COST

0s 31,392 $ 31,392 § 0 31,392 100.00% 8.93% 8.93%
0 0 0 0 0 0.00% 0.00% 0.00%
0 0 0 0 0 0.00% 0.00% 0.00%
oS 31,392 31,392 0 31,392 100.00%

LOW HIGH

7.93% 9.93%

7.93% 9.93%
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ABCA, INC.

SCHEDULE OF WASTEWATER OPERATING INCOME

TEST YEAR ENDED JUNE 30, 1999

OPERATING REVENUES

OPERATING EXPENSES:
OPERATION AND MAINTENANCE
DEPRECIATION (NET)

TAXES OTHER THAN INCOME
INCOME TAXES

TOTAL OPERATING EXPENSES
OPERATING INCOME/(LOSS)

WASTEWATER RATE BASE

RATE OF RETURN

$

SCHEDULE NO. 3
DOCKET NO. 990937-SU

COMM. ADJUST.
TEST YEAR COMM. ADJ. ADJUSTED FOR TOTAL
PER UTILITY TO UTILITY TEST YEAR INCREASE PER COMM.
48974 $ (17,229) A $ 31,744 S 28,699 E $ | 60.443]
90.41%
37,048 $ 12,876 B § 49925 49,925
0 1,743 C 1,743 1,743
0 4,681 D 4,681 1291 F 5.972
0 0 0 0 0
37,048 § 19300 $ 56,349 § 1291 $ 57,640
11,925 $ (24,604) $ 2,803
0 $ 31,392 $ 31,392
-78.38% 8.93%



ABCA, INC. ) SCHEDULE NG. 3a

ADJUSTMENTS TO OPERATING INCOME PAGE1 OF 2
TEST YEAR ENDED JUNE 30, 1999 DOCKET NO. 990937-5U
A. OPERATING REVENUES WASTEWATER
1. To remove the amount collected for tap fees and streetlights. (17.475)
2. To reflect annualized revenue from the general service customers 246
(17.229)
B. OPERATION AND MAINTENANCE EXPENSES
1. Salaries and Wages - Employees
a. To reclassify other contractual service expense 10 Account (7,200)
No. 736.
2. Sludge Hauling
a. To reflect annual sludge hauling expense. 2,700
3. Purchased Power
a. To remove non-utility related purchased power cxpense. (2,028)
b. To allow purchased power expense recommended by 3,215
staff engineer. 1,187
4. Chemicals
a. To reflect annual chemicals expense. 90
5. Materials and Supplies .
a. To reclassify the expense of purchasing belts from Account 113
No. 775
b. To reclassify P.O. box rental fee to Account No. 775, (12)
¢. To reclassify computer entry expense to Account No. 731, (70)
3t
6. Contractual Service - Billing
a To amortize over five years the non-recurring initial set-up fee 100
charged by the City of Lakeland for providing billing service.
b. To reflect the fees charged by the City for billing services. 2,693
2,793
6. Contractual Services - Professional
a. To reclassify computer entry expense from Account No. 720. 70
b. To reclassify engineering cost from Account No. 736. 5,400
¢. To reflect annual accounting allowance. 1,775
7,245
7. Contractual Services - Other
a To reclassify other contractual services expense from Account 2,329
No. 775.
b. To reclassify other contractual service expense from Account 7,200
No. 701.
¢. To reclassify the engineering cost to Account No. 731. (5,400)
d. To reclassify non-recurring repair expense to Account No. 186. (491)
e. To reflect amortization of the repairing cost over 5 years. 212
f. To remove non-utility expense. (750)
g. To reflect other contractual service expense for repairing blower motor. 140
h. To reflect the annual cost associated with general office duties 5,400
I. To reflect the pro forma repairing cost amortized over 5 years. 2,160
10,801
8. Transportation Expense
a. To reflect annual transportation expense. 28Q
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ABCA, INC,
ADJUSTMENTS TO OPERATING INCOME
TEST YEAR ENDED JUNE 30, 1999

9. Regulatory Commission Expense

a.

To reflect rate case expense amortized over 4 years

10 Miscellaneous Expense

a.

o

n o

To reclassify the expense of purchasing belts 1o Account
No. 720 - materials and Supplies.

. To reclassify other contractual services expense to Account

No. 736 - Contractual Services Other,

. To amortize DEP operation permit fee over five years.
. To reclassify plant improvement cost to Account No. 361.
. To remove non-utility related expense.

f. To reflect annual allowance for cellular phone service.

g

To reclassify P.O. box rental fee from Account No. 720.

TOTAL O & M ADJUSTMENTS §

C. DEPRECIATION EXPENSE

Test year depreciation expense
Test year amortization of CIAC
Test year non-used&useful depreciation expense

D. TAXES OTHER THAN INCOME

To reflect unrecorded property taxes
To reflect unrecorded regulatory assessment fees

E. QPERATING REVENUES

To reflect increase in revenue required to cover
expenses and allow approved rate of return

F.  TAXES OTHER THAN INCOME

To reflect regulatory assessment fee at 4.5%
on increase in revenue

SCHEDULE NO. 34
PAGE2OF 2
DOCKET NO. 990937-SU

250

(113)
{2,329)

(800)
(2,536)
(360)
816

(5.311)

12,876

5,225
(3,046}
(436)

1,743

3,252
1,428

4,681

28,699

1,291
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ABCA, INC.

ANALYSIS OF WASTEWATER OPERATION
MAINTENANCE EXPENSE

TEST YEAR ENDED JUNE 30, 1999

#701 SALARIES AND WAGES - EMPLOYEES
#703 SALARIES AND WAGES - OFFICERS
#711 SLUDGE REMOVAL

#715 PURCHASED POWER

#716 FUEL FOR POWER PRODUCTION

#718 CHEMICALS

#720 MATERIALS AND SUPPLIES

#730 CONTRACTUAL SERVICES (BILLING)
#731 CONTRACTUAL SERVICES

#735 CONTRACTUAL SERVICES (TESTING)
#736 CONTRACTUAL SERVICES (OTHER)
#740 RENTS

#750 TRANSPORTATION EXPENSE

#755 INSURANCE EXPENSE

#765 REGULATORY COM]\/IISSION EXPENSE
#770 BAD DEBT EXPENSE .

#775 MISCELLANEOUS EXPENSES

SCHEDULE NO. 3B
DOCKET NO. 990937-

TOTAL TOTAL
PER COMM. PER
COMM. ADJUST. COMM.
7,200 $  (7.200) $ 0
0 0 0
1,500 2,700 4,200
13,088 1,187 14,275
0 0 0
750 90 84G
82 31 113
0 2,793 2,793
0 7,245 7,245
1,188 0 1,188
6,642 10,801 17,443
0 0 _ 0
0 290 290
0 ,—58-0§vcneh O uE 0
0 250 250
0 0 o
6 ,598 (5311) § 1,287
37,048 $ 12,876 $[__ 49.925]
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ATTACHMENT A
WASTEWATER TREATMENT PLANT
*1) Capacity of Plant = 70,000 GPD (Three Month Average per DEP Permit)
*2) Three Month Average (January, February & March 1598) = 76,000 GPD
+3) Average Daily Flow = _ 42,000 GPD
4) Growth:
- a) Average Yearly Customer Growth for most Recent 5 Years = 7

b) Construction Time for Additional Capacity = S.0 Years

c) Growth 280 GPD X 5 = 1,400 GPD
< vcessive Infiltration - see note **

Reasonable Infiltration = 250 to 500 GPD/in. diameter/mi. X 15.4 in./mi.

= 7,500 GPD

PERCENT USED AND USEFUL FORMULA

lI2+4—5 B
1 = 160 % Used and Useful

* This system serves a modular home complex with very seasonal residents. Annual average
flows are very misleading, therefore the plant is permitted using a three month average.
The maximum three month average wastewater flow was 76000 gallons per day which also
in: .ded high infiltration and inflow (I&I) from a lake adjacent to two lift staticns.

*+ casonable I&I based upon EPA standards would be approximately 7500 GPD however the
lake flowing into the two l1ift stations caused short periods of excessive I&I. On an
annual basis, however, I&I was not considered excesgsive therefore no adjustments in
purchased power or chemicals are required.
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ATTACHMENT B

WASTEWATER COLLECTION SYSTEM
Docket No. _990937-SU Utility ARBCA

1) Capacity _333 Connections
2) Number of TEST YEBRR Connectiocns _256
a) Begin Test Year _248 Connections
b) End Test Year _264 Connections
c) Average Test Year _256 Connections
3) Growth
a) Customer Growth (Average)for S Years Including Test Year
b) Statutory Growth period _5 Years

{a) x (b) = _35 Connections

PERCENT_ USED AND USEFUL FORMULA

(2 + 3)
1 = 87 % Used and Useful

7

Connections
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SEFORE THE FLORIDA PUBLIC SERVICE COMMISSIQN

Iin ve: application for staff- CKET NO. 9%0937-80

agaigbed rate case in Polk CountyORDER NO. FSC-00-1257-00-BU

by ABCA, Inc. I33080: July 18, 3000
CONSUMMATING QORDER

BY THE COMMISSION:

By Order No. P8C-00-1163~PAA-SU, igaued June 26, 2000, this
Comiderion propoeed to take certain action, eubject to a Petition
for Formal Proceeding as provided in Rule 25-22.029, Floxida
Bdminiatrative Code. No recpoupse has heen filed to the order. It
ig, therefore,

ORDERED by the Florida Public Sexvice Commiemion that Order
No. PSC-00-1163~PAA~SU has bkecome effective and final. It im
furthexr
ORDERED that this doeket shall remain open.
By ORDHR of the Florida Public Service Commission, this 1l8th
day of July, 2000,
/sl Bianca S. Bayd

BLANGA S. BAYS, Director
Division ¢f Recordes and Reporting

. Thie 1s a facsimile copy. A signed
© _ oopy of the corder may be obtained by
calling 1-850-413-6770.

{8 EAL)

JEF

The Florida Public Serviee Commission is required by Secticn
120.668(1), Florida Statutea, to notify parties of any judicial
review of Conmipuion orders that ie avallakle pursuant to Jection
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CORDER NO. PSC-00-~1297-CO-EU
BOUKET NO. 990937-SU
PAGE 2

120.68, Floridx Statutes, za well as the pracedurea and tiwe limits
that apply. Thies notice ehonld not be construed to mean all
requests for judioeial review will ke granted or ryeault in the

Any party adveraely affected by the Commission’a final action
in thie matbter may requesat judicial review by the Florida Suprema
Court in the case of an electrie, gas or telephone wtility or the
Firot Dietrict Court of Appeal in the case of a waker and/or
waotawater ucility by filing a notice of sppeal with the Director,
pivigion of Recorde wnd Reporting and filing a copy of the notice
of appeal and the £iling fee with the appropriate court. Thie
filing muet be completed within thirty (30) days after the jiagsuance
of tﬁs order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure, The notice of appeal wuet be in the form epecified in
Rule 9.960(x), Florida Ruler of Appellata Procedure.
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FLORIDA PUBLIC SERVICE COMMISSION

Certificate Number
515 -~ 8§

Upon consideration of the record it is hereby ORDERED
that authority be and is hereby granted to:

ABCA, INC.
Whose principal address is:

214 North Hogan Street, Sixth Floor
Jacksonville, FL 32202 {(Polk County)

to provide wastewater service in accordance with the
provision of Chapter 367, Florida Statutes, the Rules,
Regulations and Orders of this Commission in the
territory described by the Orders of this Commission.

This Certificate shall remain in force and effect until
suspended, cancelled or revoked by Orders of this
Commigsion.

ORDER PSC-98-0752-FOF-5U DOCKET 971531-8U
ORDER DOCKET
ORDER DOCKET
ORDER DOCKET
ORDER DOCKET
ORDER DOCKET
ORDER DOCKET
ORDER DOCKET
ORDER DOCKET

BY ORDER OF THE
FLORIDA PUBLIC SERVICE COMMISSION

/ A Bauus

P¥Tector )
Divigion of Records and orting




SAMPLE
WATER TARIFF

West Lakeland Otilities, TInc.

NAME OF COMPANY

FILED WITH

FLORIDA PUBLIC SERVICE COMMISSION

OR| GINAL&_



ORIGINAL SHEET NO. 1.0

WATER TARIFE

West Lakeland Utilities, Inc.
NAME OF COMPANY

3900 S. Florida Avenue
Lakeland, Florida 33813

(ADDRESS OF COMPANY)

(863) 648-4848
(Business & Emergency Telephone Numbers)

FILED WITH

FLORIDA PUBLIC SERVICE COMMISSION

R. Dennis Corbett
ISSUING OFFICER
President

THLE .




ORIGINAL SHEET NOQ. 2.0

NAME OF COMPANY _West Yakeland Utilities, Inc.

WATER TARIFF

TABLE OF CONTENTS
Sheet Number

Communities Served Listing . ....... ... i i
Description of Territory Served . ... .. . i i i i
Index of

Ratesand Charges Schedules . ....... . ... .. ... ..

Rulesand Regulaions ........... .o iun it

Service Availabifity Policy .. ... ...

Standard FOrmS . ... o e e e e

R. Dennis Corbett
ISSUING OFFICER

TITLE




ORIGINAL SHEET NO. 3.0

NAME OF COMPANY West Takeland Utilities, Inc.
WATER TARIFF

TERRITORY AUTHORITY
CERTIFICATE NUMBER -
COUNTY -
COMMISSION ORDER(s) APPROVING TERRITORY SERVED -
Order Number Date Issued Docket Number Filing Type

(Continued tc Sheet No. 3.1)

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 3.1

NAME OF COMPANY West Lakeland UOtilities, Inc.

WATER TARIFF

(Continued from Sheet No. 3.0)

DESCRIPTION OF TERRITORY SERVED

Beginning at the Southwest corner of Section 14, Township 28 South, Range 24 East, run thence East along
the South boundary of said Section 14 to the Southeast comer of the S.W. 1/4 of the S.W. 1/4 of said Section
14, thence North to the Northwest comer of the South ¥ of the S.E. 1/4 of the S.W. 1/4 of said Section 14,
thence East to the Northeast corner of said South % of the S.E. 1/4 of the S.W. 1/4, thence South along the
East boundary of the West ¥ of said Section 14 and the East boundary of the West 2 of Section 23 of said
Township and Range to the Southeast comer of the N.W., 1/4 of said Section 23, thence East to the Northeast
corner of the West 1/4 of the S.E. 1/4 of said Section 23, thence south to the Southeast corner of said West
1/4 of the S.E. 1/4, thence West along the South boundary of said Section 23 to a point 220 feet West of the
Southeast corner of the S.W. 1/4 of said Section 23, thence North 1247.05 feet, West 100 feet, North 600 feet,
West 180 feet, North 500 feet, West to the West boundary of the East ¥z of the S.W. 1/4 of said Section 23,
thence North along said West boundary of said East ¥ of said S.W. 1/4 and along the West boundary of the
S.E. 1/4 of the N.W. 1/4 of said Section 23 to the Northwest corner of said S.E. 1/4 of the N.W. 1/4, thence
West along the South boundary of the N.W. 1/4 of the N.W. 1/4 of said Section 23 to the West boundary of said
Section 23, thence North along said West boundary to the point of beginning, All i Section 14 and 23,
Township 28 South, Range 24 East.

R. Dennis Corbett
ISSUING OFFICER

President

TITLE




ORIGINAL SHEET NO. 4.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

COMMUNITIES SERVED LISTING

Rate
County Development Schedule(s)
Name Name Available Sheet No.

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NQ. 5.0

NAME OF COMPANY West Lakeland Otilities, Inc.

WATER TARIFF

1.0

2.0

3.0

4.0

5.0

6.0

7.0

8.0

9.0

10.0

11.0

TECHNICAL TERMS AND ABBREVIATIONS

*BFC" - The abbreviation for “Base Facility Charge" which is the minimum amount the Company may
charge its Customers and is separate from the amount the Company bills its Customers for water
consumption.

"CERTIFICATE" - A document issued by the Commission authorizing the Company to provide water
service in a specific territory.

"COMMISSION" - The shortened name for the Florida Public Service Commission.

“COMMUNITIES SERVED" - The group of Customers who receive water service from the Company
and whose service location is within a specific area or locality that is uniquely separate from another.

"*COMPANY" - The shortened name for the full name of the utility which is

"‘CUSTOMER?" - Any person, firm or corporation who has entered into an agreement to receive water
service from the Company and who is liable for the payment of that water service.

‘CUSTOMER'S INSTALLATION" - All pipes, shut-offs, valves, fixtures and appliances or apparatus of
every kind and nature used in connection with or forming a part of the instaflation for rendering water
service to the Customer's side of the Service Connection whether such instaliation is owned by the
Customer or used by the Customer under lease or other agreement.

*MAIN" - A pipe, conduit, or other facility used to convey water service to individual service lines or
through other mains.

“‘RATE" - Amount which the Company may charge for water service which is applied to the Customer's
actual consumption. ,

"RATE SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the several
provisions necessary for billing, including all special terms and conditions under which service shall be
furnished at such rate or charge.

*SERVICE" - As mentioned in this tariff and in agreement with Customers, “Service” shall be construed
to include, in addition to alt water service required by the Customer, the readiness and ability on the part
of the Company to fumish water service to the Customer. Service shall conform to the standards set
forth in Section 367.111 of the Florida Statutes.

(Continued to Sheet No. 5.1)

R. Dennis Corbett
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 5.1

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF
{Continued from Sheet No. 5.0)

12.0 "SERVICE CONNECTION" - The point where the Company’s pipes or meters are connected with the
pipes of the Customer.

13.0 “SERVICE LINES" - The pipes between the Company's Mains and the Service Connection and which
includes all of the pipes, fittings and valves necessary to make the connection to the Customer's
premises, excluding the meter.

14.0 "TERRITORY" - The geographical area described, if necessary, by metes and bounds but, in all cases,
with township, range and section in a Certificate, which may be within or without the boundaries of an
incorporated municipality and may include areas in more than one county.

BR. Dennig Corbett
ISSUING OFFICER

TITLE




ORIGINAL SHEET NO. 6.0

NAME OF COMPANY _Hest Lakeland Utilities, Inc.

WATER TARIFF
INDEX OF RULES AND REGULATIONS
Sheet Rule
Number: Number:

AccesstoPremises ........ ... ... . it 9.0 14.0
Adiustment of Bills . ........ ... ... . . i e 10.0 22,0
Adjustment of Bills forMeterError . .............. ... oL, 10.0 23.0
All Water ThroughMeter ... ... ... .. i, 10.0 21.0
Application ... ... ... . e 7.0 3.0
Applicationsby Agents . .... ... ... .. .. i i i 7.0 4.0
Change of Customer's Instaliation .............. .. ... .. oot 8.0 11.0
Continuity of Service . . .. ... . e e 8.0 9.0
CustomerBilling ......... ... i i 9.0 16.0
Delinquent Bills . . ... ... . . e 7.0 8.0
EXtensions . ... . e 7.0 6.0
Filing of Contracts .. ... ... . .. .. . . . it i 10.0 250
General Information . ..... ... ... ... i 7.0 1.0
inspection of Customer's Installation ........................ . 9.0 . 13.0
Limitation of Use . ... ... .. i i as 8.0 10.0
Meter Accuracy Requirements ... ......... .. i, 10.0 24.0
Y= (= P 10.0 20.0
Payment of Water and Wastewater Service

Bills Concurrently - ... .. .. ... 10.0 i8.0

(Continued to Sheet No. 6.1)
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ORIGINAL SHEET NO. 6.1

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

(Continued from Sheet No. 6.0)

Sheet Rule
Number: Number:

Policy DiSpute . . .. ..o i e 7.0 2.0
Protection of Company's Property ............ ... cciciiiniaa... 8.0 12.0
Refusal or Discontinuance of Service ........... ... . ... ..., 7.0 5.0
Right-of-wayor Easements ........ ... ... .. ... . vnt 9.0 _ 15.0
Terminationof Service . ..... ... i e 9.0 17.0
TypeandMaintenance ......... ... ... . i 7.0 7.0
Unauthorized Connections -Water ............ ... ...t 10.0 19.0
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ORIGINAL SHEET NO. 7.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

1.0

2.0

3.0

4.0

5.0

6.0

7.0

8.0

RULES AND REGULATIONS

GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and
applications and contracts of the Company and, in the absence of specific written agreement to the
contrary, apply without modifications or change to each and every Customer t¢ whom the Company
renders water service.

The Company shall provide water service to all Customers requiring such service within its Certificated
territory pursuant to Chapter 25-30, Florida Administrative Code and Chapter 367, Florida Statutes.

POLICY DISPUTE - Any dispute between the Company and the Customer or prospective Customer
regarding the meaning or application of any provision of this tariff shall upon written request by either
party be resolved by the Florida Public Service Commission.

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, a signed application
is required prior to the initiation of service. The Company shall provide each Applicant with a copy of
the brochure entitled “Your Water and Wastewater Service,” prepared by the Florida Public Service
Commission.

APPLICATIONS BY AGENTS - Applications for water service requested by firms, partnerships,
associations, corporations, and others shall be rendered only by duly authorized parties or agents.
REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue water
service rendered under application made by any member or agent of a household, organization, or
business in accordance with Rule 25-30.320, Florida Administrative Code.

EXTENSIONS - Extensions will be made to the Company's facilities in compliance with Commission
Rules and Orders and the Company’s tariff.

TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative Code, the
Customer’s pipes, apparatus and equipment shall be selected, installed, used and maintained in
accordance with standard practice and shall conform with the Rules and Regulations of the Company
and shall comply with all laws and governmental regulations applicable to same. The Company shalll
not be responsible for the maintenance and operation of the Customer's pipes and facitities. The
Customer expressly agrees not to utilize any appliance or device which is not properly constructed,
controlled and protected or which may adversely affect the water service. The Company reserves the
right to discontinue or withhold water service to such apparatus or device.

DELINQUENT BILLS - When it has been determined that a Customer is delinquent in paying any bill,
water service may be discontinued after the Company has mailed or presented a written notice to the
Customer in accordance with Rule 25-30.320, Florida Administrative Code,

(Continued on Sheet No. 8.0)
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ORIGINAL SHEET NO. 8.0

NAME OF COMPANY West_Lakelapd Utilities, Inc.

WATER TARIFF

(Continued from Sheet No. 7.0)

9.0

10.0

12.0

CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the
Company will at all times use reasonable diligence to provide continuous water service and, having
used reasonable diligence, shall not be liable to the Customer for failure or interruption of continucus
water service.

If at any time the Company shall interrupt or discontinue its service, all Customers affected by said
interruption or discontinuance shall be given not less than 24 hours written notice.

LIMITATION OF USE - Water service purchased from the Company shall be used by the Customer
only for the purposes specified in the application for water service. Water service shall be rendered to
the Customer for the Customer's own use and the Customer shali not sell or otherwise dispose of such
water service supplied by the Company.

in no case shall a Customer, except with the written consent of the Company, extend his lines across
a street, alley, lane, court, properiy line, avenue, or other way in order to furnish water service to the
adjacent property through one meter even though such adjacent property may be owned by him. In
case of such unauthorized extension, sale, or disposition of service, the Customer's water service will
be subject to discontinuance until such unauthorized extension, remetering, sale or disposition of
service is discontinued and full payment is made to the Company for water service rendered by the
Company {calculated on proper classification and rate schedules) and until reirmbursement is made in
full to the Company for all exira expenses incurted for clerical work, testing, and inspections. (This
shall not be construed as prohibiting a Customer from remetering.)

CHANGE OF CUSTOMER'S INSTALLATION - No changes ot increases in the Customer's installation,
which will materially affect the proper operation of the pipes, mains, or stations of the Company, shall
be made without written consent of the Company. The Customer shall be liable for any charge resulting
from a violation of this Rule,

PROTECTION OF COMPANY'S PROPERTY - The Customer shall exercise reasonable diligence to
protect the Company's propenty. If the Customer is found to have tampered with any Company property
or refuses to correct any problems reported by the Company, service may be discontinued in
accordance with Rule 25-30.320, Florida Administrative Code.

In the event of any loss or damage to property of the Company caused by or arising out of
carelessness, neglect, or misuse by the Customer, the cost of making good such loss or repairing such
damage shall be paid by the Customer.

{Continued on Sheet No. 9.0)
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ORIGINAL SHEET NO. 2.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

(Continued from Sheet No. 8.0)

13.0

14.0

15.0

16.0

17.0

INSPECTION OF CUSTOMER'S INSTALLATION - All Customer's water service installations or
changes shall be inspected upon completion by a competent authority to ensure that the Customer's
piping, equipment, and devices have been installed in accordance with accepted standard practice and
local laws and governmental regulations. Where municipal or other govemmental inspection is required
by local rules and ordinances, the Company cannot render water service until such inspection has been
made and a formal notice of approval from the inspecting authority has been received by the Company.

Not withstanding the above, the Company reserves the right to inspect the Customer's installation prior
to rendering water service, and from time to time thereafter, but assumes no responsibility whaisoever
for any portion thereof.

ACCESS TO PREMISES - in accordance with Rule 25-30.320(2)(f), Florida Administrative Code, the
Customer shall provide the duly authorized agents of the Company access at all reasonable hours to
its property. If reasonable access is not provided, service may be discontinued pursuant to the above
rule.

RIGHT-OF-WAY OR EASEMENTS - The Customer shall grant or cause to be granted to the Company,
and without cost to the Company, all rights, easements, permits, and privileges which are necessary
for the rendering of water service.

CUSTOMER BILLING - Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as
stated in the rate schedule.

In accordance with Rule 25-30.335, Florida Administrative Code, the Company may not consider a
Customer delinquent in paying his or her bill until the twenty-first day after the Company has mailed or
presented the bill for payment.

A municipal or county franchise tax levied upon a water or wastewater public Company shall not be
incorporated into the rate for water or wastewater service but shall be shown as a separate item on the
Company's bills to its Customers in such municipality or county.

If a Company ufilizes the base facility and usage charge rate structure and does not have a
Commission authorized vacation rate, the Company shall bill the Customer the base facility charge
regardless of whether there is any usage.

TERMINATION OF SERVICE - When a Customer wishes to terminate service on any premises where
water service is supplied by the Company, the Company may require reasonabie notice to the Company
in accordance with Rule 25-30.325, Florida Administrative Code.

{Continued on Sheet No. 10.0)
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ORIGINAL SHEET NO, 10.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

(Continued from Sheet No. 9.0)

18.0

19.0

20.0

21.0

220

23.0

24.0

25.0

PAYMENT OF WATER AND WASTEWATER SERVICE BILLS CONCURHRENTLY - In accordance with
Rule 25-30.320(2)(g), Florida Administrative Code, when both water and wastewater service are
provided by the Company, payment of any water service bill rendered by the Company to a Customer
shall not be accepted by the Company without the simultaneous or concurrent payment of any
wastewater service bill rendered by the Company.

UNAUTHORIZED CONNECTIONS - WATER - Any unauthorized connections to the Customer's water

service shall be subject to immediate discontinuance without notice, in accordance with Rule 25-30.320,
Florida Administrative Code.

METERS - All water meters shal{ be furnished by and remain the property of the Company and shall
be accessible and subject to its control, in accordance with Rule 25-30.230, Florida Administrative
Code.

ALL WATER THROUGH METER - That portion of the Customer's installation for water service shall
be so arranged to ensure that all water service shall pass through the meter. No temporary pipes,
nipples or spaces are permitted and under no circumstances are connections allowed which may permit
water 10 by-pass the meter or metering equipment.

ADJUSTMENT OF BILLS - When a Customer has been undercharged as a result of incorrect
application of the rate schedule, incorrect reading of the meter, incorrect connection of the meter, or
other similar reasons, the amount may be refunded or bilied to the Customer as the case may be
pursuant to Rules 25-30.340 and 25-30.350, Florida Administrative Code.

ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the Commission or
by the Company, the accuracy of registration of the meter and its performance shall conform with Rule
25-30.262, Florida Administrative Code and any adjustment of a bill due to a meter found to be in error
as a result of any meter test performed whether for unauthorized use or for a meter found to be fast,
slow, non-registering, or partially registering, shall conform with Rule 25-30.340, Fiorida Administrative
Code.

METER ACCURACY REQUIREMENTS - All meters used by the Company should conform to the
provisions of Rule 25-30.262, Florida Administrative Code.

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its product
or services in a manner not specifically covered by its Rules and Regulations or approved Rate
Schedules, a copy of such contracts or agreements shall be filed with the Commission prior to its
execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative Code. If such
contracts or agreements are approved by the Commission, a conformed copy shall be placed on file
with the Commission within 30 days of execution.

R. Dennis Corbett
ISSUING OFFICER
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OR!GINAL SHEET NO. 11.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF
INDEX OF RATES AND CHARGES SCHEDULES
Sheet Number
CustomerDeposits .......... ... iiiiinnann, 14.0
General Service, GS .. ... i i i et e e e 12.0
Meter Test Deposit ................. J 15.0
Miscellaneous ServiceCharges ... ... ... .. ... .. .. ... 16.0
Residential Service, RS .. .. .. ... .. . . . e 13.0
Service Availability Feesand Charges .. ........._ .. ....., 17.0
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ORIGINAL SHEET NO. 12.0

NAME OF COMPANY _West Lgkeland Nitilities, Inc.
WATER TARIFF

GENERAL SERVICE

RATE SCHEDULE GS

N/A
AVAILABILITY - Availabie throughout the area served by the Company.
APPLICABILITY - For water service to alt Customers for which no other schedule applies.
LIMITATIONS - Subject to all of the Rules and Regulations of this tariff and General Rules and
Regulations of the Commission.

BILLING PEHIOD - N/A
RATE - N/A

MINIMUM CHARGE - N/A

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida
Administrative Code, if a Customer is delinquent in paying the bill for water service,
service may then be discontinued.

EFFECTIVE DATE -
TYPE OF FILING -

N/A

R. Dennis Corbett
ISSUING OFFICER

President
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ORIGINAL SHEET NO. 13.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF
RESIDENTIAL SERVICE
RATE SCHEDULE RS
AVAILABILITY - Available throughout the area served by the Company.
APPLICABILITY - For water service for all purposes in private residences and individually metered
apartment units.
LIMITATIONS - Subject to all of the Rules and Regulations of this Tarifi and General Rules and

Regulations of the Commission.

BILLING PERICD -

BATE - New Rates Have Been Approved.
See Docket No. 990937-SU:

(a) Order No. PSC-00-1163-PAA-SU (enclosed); and
{b) Order No. PSC-00-1297-C0-SU (enclosed).

MINIMUM CHARGE -

TERMS OF PAYMENT - Bills are due and payable when rendered. in accordance with Rule 25-30.320, Florida
Administrative Code, if a Customer is delinguent in paying the bill for water service,
service may then be discontinued.

EFFECTIVE DATE -

TYPE OF FiLING -

R. Dennis Corbett
ISSUING OFFICER
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ORIGINAL SHEET NOQ. 14.0

NAME OF COMPANY _West Lakeland Utilities, Inc.

WATER TARIFF

CUSTOMER DEPOSITS

N/A — No Meters and No Deposits

ESTABLISHMENT QF CREDIT - Before rendering water service, the Company may require an Applicant for
service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer from
complying with the Company’s rules for prompt payment. Credit will be deemed so established if the Customer
complies with the requirements of Rule 25-30.311, Florida Administrative Code.

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size:

Residential General Service

5/8" x 3/4"
1 L}
11/2"
Over 2"

ADDITIONAL DEPOSIT - Under Rule 25-30.311(7], Florida Administrative Code, the Company may require a

new deposit, where previously waived or returned, or an additional deposit in order to secure payment of current
bills provided.

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rules
25-30.311(4) and (4a). The Company will pay or credit accrued interest to the Customers account during the
month of each year.

REFUND OF DEPQOSIT - After a residential Customer has established a satisfactory payment record and has
had continuous service for a period of 23 months, the Company shall refund the Customer's deposit provided
the Customer has met the requirements of Rule 25-30.311(5), Florida Administrative Code. The Company may
hold the deposit of a non-residential Customer after a continuous service period of 23 months and shall pay

interest on the non-residential Customer's deposit pursuant to Rules 25-30.311(4) and {5), Florida Administrative
Code.

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in iess than 23 months.

EFFECTIVE DATE -

TYPE OF FILING -

R. Dennis Corbett
ISSUING OFFICER

President
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ORIGINAL SHEET NO. 15.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

METER TEST DEPOSIT

N/A — No Meters ‘
METER BENCH TEST REQUEST - If any Customer requests a bench test of his or her water meter, in

accotdance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit to defray the
cost of testing; such deposit shall not exceed the schedule of fees found in Rule 25-30.266, Florida Administrative
Code.

METER SIZE FEE

5/8" x 34" $20.00
1"and 1 1/2° $25.00

2" and over Actual Cost

REFUND OF METER BENCH TEST DEPOSIT - The Company may refund the meter bench test deposit in
accordance with Rule 25-30.266, Florida Administrative Code.

METER FIELD TEST REQUEST - A Customer may request a no-charge field test of the accuracy of a meter in
accordance with Rule 25-30.266, Florida Administrative Code.

EFFECTIVE DATE -

TYPE OF FILING -

R. Dennis Corbett
ISSUING OFFICER
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ORIGINAL SHEET NQO. 16.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

MISCELLANEOQUS SERVICE CHARGES

The Company may charge the following miscellaneous service charges in accordance with the terms stated
herein. {f both water and wastewater services are provided, only a single charge is appropriate unless
circumstances beyond the control of the Company requires multiple actions.

INITIAL CONNECTION - This charge may be levied for service initiation at a location where
service did not exist previously.

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new
Customer account at a previously served location or reconnection of service subsequent to
a Customer requested disconnection.

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an existing
Customer after disconnection of service for cause according to Rule 25-30.320(2), Florida
Administrative Code, including a delinquency in bill payment.

PREMISES VISIT CHARGE {IN LIEU OF DISCONNECTICN) - This charge may be levied
when a service representative visits a premises for the purpose of discontinuing service for
nonpayment of a due and collectibie bill and does not discontinue service because the
Customer pays the service representative or otherwise makes satisfactory arrangements to

pay the bill.
Schedule of Miscellaneous Service Charges
Initial Connection Fee $__15.00
Normal Reconnection Fee $_15.00 .
Violation Reconnection Fee $ _XDEMX Actual Cost (1)
Premises Visit Fee $__10.00

{in lieu of disconnection)

(1) Actual Cost is equal to the total cost incurred for services.

EFFECTIVE DATE -

TYPE OF FILING -

R. Dennis Corbett
ISSUING OFFICER
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ORIGINAL SHEET NO. 17.0
NAME OF COMPANY _West Lakelapnd Utilities, Inc.
WATER TARIFF
SERVICE AVAILABILITY FEES AND CHARGES
N/A — No Meters — Flat, One Time Tag Fee: $880.0
afer to Service Avallablllty Policy
Description Amount Sheet No./Rule No.

Back-Flow Preventor Instaliation Fee
BB X B A e e et e
U° 6oo000sa60000000a00000000000000a00aa00a8a00d

&

P 0000000000008 00000EEA0GR00000000000000a0a
OVEE 2" . et e
Customer Connection (Tap-in) Charge
5/8"x3/4" meteredservice ..........cieiiiiiiaaans
i meteredsernvice ........ .. i
11/2" metered SEIVICE . ... .o ii it
2" metered service . ........ ...
Over 2" metered service . ...... ...
Guaranteed Revenue Charge
With Prepayment of Service Availability Charges:
Residential-per ERC/month (_ GPD) ..................
All others-pergalfon/month .. ...... ... ... . ... ...
Without Prepayment of Service Availability Charges:
Residential-per ERC/month (_ GPD) ..................
All others-pergallon/month ........ ... ... ... ... ...
Inspection Fee .. ... ... it e

Main Extension Charge
Residential-per ERC (__ GPD) . ........ ... ....coooe.

Alfothers-pergallon ... ... ... ... .. .. ot
or
Residential-per lot (__footfrontage) ...................
All others-perfrontfoot . ... ... ... .. ... ... ... ...
Meter Installation Fee
BB X /A e
1Y 660coconc000000000000000000000000a0a00000Q0E

BLNBORL BOB

HrHes e

iy

LT
PlanBReview Charge . .. .. ... n it ii ot
Plant Capacity Charge

Residential-perERC{__ GPD) .......... ... .. oot

Allothers-pergallon . .. ... . ... ... i,
System Capacity Charge

Residentiat-per ERC (__GPD) ... ... ... .. ..ol

Altothers-pergallon . ... ... ... ... ... ... ..
'Actual Cost is equal to the total cost incurred for setvices rendered.

P

wad
-k
()
3
Bh L LA DY B B

EFFECTIVE DATE -
TYPE OF FILING -

R. Dennis Corbett
ISSUING OFFICER
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NAME OF COMPANY West Lakeland Utilities, Inc.

ORIGINAL SHEET NO. 18.0

WATER TARIFF
INDEX OF STANDARD FORMS
Description Sheet No.
APPLICATION FOR METER INSTALLATION ......... 21.0
APPLICATION FORWATERSERVICE . ............. 20.0
COPYOFCUSTOMER'SBILL . ..........cocunnnnn. 220
CUSTOMER'S GUARANTEE DEPOSIT RECEIPT .. ... 19.0

R. Dennis Corbett
ISSUING OFFICER
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ORIGINAL SHEET NO. 19.0

NAME OF COMPANY _West Lakeland Utilities, Inc.

WATER TARIFF

CUSTOMER'S GUARANTEE DEPOSIT RECEIPT

R. Dennis Corbett
ISSUING OFFICER
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ORIGINAL SHEET NO. 20.0

NAME OF COMPANY West Lakeland Dtilities, Inc.

WATER TARIFF
APPLICATION FOR WATER SERVICE

R. Dennig Corbett
ISSUING OFFICER

President

TITLE




ORIGINAL SHEET NO. 20.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF
Sample Application Form
Name Telephone Number

Billing Address

City State Zip

Service Address

Date service should begin

City State Zip

Service requested: Water Wastewater Both

By signing this agreement, the Customer agrees to the following:

1.

The Company shall not be responsible for the maintenance and operation of the Customer's pipes and
facilities. The Customer agrees not to utilize any appliance or device which is not properly constructed,
controlled and protected or which may adversely affect the water service; the Company reserves the right
to discontinue or withhold water service to such apparatus or device.

The Company may refuse or discontinue water service rendered under application made by any member
or agent of a household, organization, or business for any of the reasons contained in Rule 25-30.320,
Florida Administrative Code. Any unauthorized connections to the Customer's water service shall be
subject to immediate discontinuance without notfice, in accordance with Rule 25-30.320, Florida
Administrative Code.

The Customer agrees to abide by all existing Company Rules and Regulations as contained in the tariff.
In addition, the Customer has received from the Company a copy of the brochure “Your Water and
Wastewater Service™ produced by the Forida Public Service Commission.

Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate schedule.
Bills must be paid within 20 days of mailing bills. If payment is not made after five working days written
notice, service may be discontinued.

When a Customer wishes to terminate service on any premises where water and/or wastewater service
is supplied by the Company, the Company may require (oral, written) notice within days prior to the
date the Customer desires to terminate service.

Signature

Date

R. Dennis Corbett
ISSUING OFFICER
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ORIGINAL SHEET NO. 21.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF

APPLICATION FOR METER INSTALLATION

R. Dennis Corbett
ISSUING OFFICER
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ORIGINAL SHEET NO. 22.0

NAME OF COMPANY West l.akeland Utilities, Inc.

WATER TARIFF

COPY OF CUSTOMER'S BILL

R. Dennis Corbett
[SSUING OFFICER
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ORIGINAL SHEET NO. 23.0

NAME OF COMPANY yest TLakeland Peilities, Imc.
WATER TARIFF
INDEX OF SERVICE AVAILABILITY

Description Sheet Number Rule Number

Acceptance of Facilities . ........ ... .. .. i il
Avallability . . ... ... e
Construction of Oversized Facilities . ............ ... ... ...,
Customer Connection (Tap-in) ...... ... ... .o o,
Customer Installation (Customer Maintained Lines) ............
Cost Records and *As-Built"Plans .. .. ... . ... ... .. ... ...
Design by IndependentEngineers .. ........ ... ... . ...
Developer Agreements . . .. .. oun it i e
Easements and Rights-of-Way ............................
Extensions Outside Cerfificated Territory .. ... ................
General Information ..... ... ... ... ... .. ..
Inspections .. ...... ... ..
Obligations of Developer ......... ... ... ... i,
Obligationsof Company . ......... .. ... ... ciieiiiin...
Oft-Site Facilities .. ........ ... ... ... ... ... ... ......
On-Site Faciliies . ....... ... ... ... .. i,
Scheduleof FeesandCharges ..................c.c......... Go to Sheet No. 17.0
System Designand Construction ... ........................

Table of Daily Flows

Transter of Contributed Property - Billsof Sale ................

R. Dennis Corbett
ISSUING QFFICER
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ORIGINAL SHEET NO. 23.0

NAME OF COMPANY West Lakeland Utilities, Inc.

WATER TARIFF
INDEX OF SERVICE AVAILABILITY
Description Sheet Number
Schedule of FeesandCharges . . ................ Go to Sheet No. 17.0
Service Availability Policy ............... . ..., 24.0
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ORIGINAL SHEET NO. 24.0

NAME OF COMPANY _ yagt Takeland Utilities, Inc.

WATER TARIFF

SERVICE AVAILABILITY POLICY
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
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assisted rate case in Polk ORDER NO. PSC-00-1163-PAA-5U
County by ABCA, Inc. ISSUED: June 26, 2000

The following Commissioners participated in the disposition of
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ORDER_GRANTING TEMPORARY RATES IN THE EVENT OF PROTEST
AND DENYING TQO INITIATE SHOW CAUSE PROCEEDINGS
AND NOTICE OF PROPOSED AGENCY ACTION
ORDER GRANTING INCREASED WASTEWATER RATES AND CHARGES

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service
Commission that the actions discussed herein, except for the
decision not to initiate show cause proceedings, and the granting
of temporary rates in the event of protest, are preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

BACKGROUND

ABCA, Inc. (ABCA or utility)} is a Class C wastewater utility
located in Polk County. The utility provides wastewater service to
approximately 262 residential customers and two general service
customers. The utility, previously known as Village Lakeland, has
been providing service to customers in Polk County since 1972. On
January 9, 1990, the Polk County Commission granted a franchise to
Ameribanc Investors Group {(Ameribanc) for a system known as Village
Lakeland. Later, Ameribanc’s wastewater system was acquired by
First Union Corporation (First Union) through merger and
foreclosure procedures. ABCA, which is the current name of the
utility, is a wholly-owned subsidiary of First Union. Polk County
came under our jurisdiction on July 11, 1996. By Order No. PSC-98-
0752-FOF-SU, issued June 1, 1998, in Docket No. 971531-SU, we

granted the utility its grandfather Certificate No. 515-5 for
wastewater.

ABCA is located in a water use caution area (WUCA). The
Southwest Florida Water Management District (SWFWMD) declared
portions of Polk and Highlands Counties a WUCA in 1989. All of

ABCA's wastewater customers receive their water service from the
City of Lakeland.

On July 19, 1999, the utility filed an application for a staff
assisted rate case (SARC) and paid the appropriate filing fee. We
selected a historical test vyear ended June 30, 19S9. We have
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audited the utility’s records for compliance with Commission rules
and orders and determined the components necessary for rate
setting. Our staff engineer has also conducted a field
investigation of the utility’s plant and service area. A review of
the utility’s operation expenses, maps, files and rate application
was also performed to obtain information about the physical plant
operating costs. On October 19, 1999, the utility requested a 90-
day extension of the statutory 15-month limitation on the SARC to
allow additional time to compile financial information necessary
for the rate case and deliver it from out of state.

On April 19, 2000, a customer meeting was held near the
utility‘s service area to allow customers the opportunity to
address the utility’s application for a rate increase. Thirty-four

customers attended the meeting. Two representatives from the
utility were also present. The major concerns from the customers
were the utility’s billing practice and the collection of past due
amounts. Some customers also expressed that the proposed

percentage increase is too high.

QUALITY OF SERVICE

The quality of service issues are derived from an evaluation
of three separate components of wastewater utility operations:

(1) Quality of Utility's Product (compliance with standards)
(2) Operational Conditions of Utility's Plant or Facility
{3) Customer Satisfaction with services rendered

Quality of Utility's Product: In Polk County, the wastewater
program is regulated by the Southwest Florida District of the
Florida Department of Environmental Protection (DEP or the
Department) . The product of a wastewater treatment plant is
determined by the results of required testing and analysis of the
wastewater. According to the DEP, the utility currently is up to
date with all of its testing requirements, and the results of
those tests are satisfactory. By all indications the utility is

properly treating its effluent and the quality of the product is
satisfactory. '

Operational Conditions at the Plant: The quality of the utility's
plant-in-service is generally reflected in lab tests of the
effluent. In this case, the DEP finds the quality of the utility’s
effluent being discharged as satisfactory, and there are no
outstanding citations against the utility for plant-in-service
violations. DEP has indicated the utility maintains the plant in
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compliance with DEP standards and responds quickly when
deficiencies are found.

Customer_ Satisfaction: A customer meeting was held April 19, 2000
at 6:00 P.M. in the Lakeland City Commission Chamber. The meeting
was attended by thirty-four customers and lasted approximately an
hour. There were no service related complaints. There were
concerns and complaints as to the company’s billing practices and
the collection of past due amounts.

One customer also expressed that the club house has a swimming
pool. Since the water from the swimming pool does not go into the
wastewater system, the club house should not be charged for the
water used for the swimming pool. We contacted the City of
Lakeland which provides the water service. The City of Lakeland
said that the club house can request to install a separate meter
for the swimming pocl to separate the water usage for the swimming
pool from the water usage for the club house.

USED AND USEFUL

Wastewater Treatment Plant: The capacity of the wastewater
treatment plant is permitted at 70,000 gallons per day using the
three month average daily flow method (TMADF). The average daily
flow for the months of January 1999, February 1999, and March 1999
exceeded the plant‘s capacity. It is believed that the primary
causes of these excess flows are infiltration and inflow.

By the approved formula method, used as an indicator of used
and useful plant, the utility is considered 100% used and useful as
indicated by Attachment A. Therefore, we find that.the wastewater
treatment plant be considered 100% used and useful .-

Wastewater Collection System: Collection mains in the ABCA service
area are available to 333 platted lots, by count. The average
number of connections for the test year was 256 connections. The
formula approach indicates the collection system is 87% used and
useful as indicated by Attachment B. Therefore, we find that the
collection system be considered 87% used and useful.

Excessive Inflow And Infiltration (I&I): ABCA has an infiltration
and inflow that is within acceptable amounts on an annual average
basis. The short periods of excessive infiltration and inflow are
caused by the water level in Pelican Lake, and its close proximity
to two lift stations. The infiltration and inflow, although large
at times, is short in duration. Therefore, no adjustments in
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purchased power or chemicals are necessary.
RATE BASE

Those adjustmenés which are self-explanatory or which are
essentially mechanical in nature are reflected on those schedules
without further discussion in the body of this Order. The major
adjustments are discussed below.

On July 19, 1999, the utility filed the application for this
SARC. Rate base has never been established for this utility by
this Commission. The appropriate components of ABCA‘s rate base
include depreciable utility plant-in-service, land, non-used and
useful plant, contributions in aid of construction (CIAC),
accumulated depreciation, accumulated amortization of CIAC,
accumulated amortization of non-used and useful plant, and a
working capital allowance.

Utility Plant in Service (UPIS): Following our practice, an
original cost study was conducted to determine the plant value for
this rate case. The plant value determined by the original cost
study was $212,779 as of December 31, 1972. From 1973 to June 30,
1999, the wutility had additions in plant value of $21,678.
Therefore, the plant value as of June 30, 1999, is $234,457.

The utility requested an allowance for pro forma plant
improvement costs. The average pro forma plant improvement costs
are: $1,600 for elevating manholes, $3,600 for rebuilding the main
lift station, $250 for replacing tank cover, and $772 for relining
spray field, for a total of $6,222. Therefore, UPIS shall be
increased by $6,222. However, UPIS shall be decreased by $1,268 to
reflect the averaging adjustment. The test year balance for this
account is $239,411.

Land: Based on Polk County’s record, the utility owns the land on

which its assets are located. Based on the warranty deed dated
February 21, 1972, when the land was first devoted to public
service, the land value was $58,137. An original cost study was

performed using available maps, records on file, and visible
facility noted in the field investigation. The original cost study
determined that the utility has additional 1land of $356 and
polishing ponds of $1,234. The utility did not record any land
value on its books. This account has been increased by $59,727 to
reflect land value as determined by the original cost study.

Non-Used and Useful Plant (Net of Accumulated Depreciation) : As
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discussed above, the utility‘s wastewater treatment plant is 100%
used and useful; the utility’s collection system is 87% used and
useful. The utility did not record any non-used and useful plant
on its books. Therefore, an adjustment of $15,460 is made to
utility plant to reflect the average non-used and useful plant.

The utility did not record any accumulated depreciation for
the non-used and useful plant on its books. We calculated average
accumulated depreciation for non-used and useful plant of $10,697
as of June 30, 1999. This account has been adjusted by a total of
$10,697 to reflect average accumulated depreciation for non-used
and useful plant as of the end of the test year.

Therefore, non-used and useful plant (net of accumulated
depreciation) for the test year is $4,763.

Contributions in Aid of Construction (CIAC): The utility did not
record any CIAC on its books. On June 26, 1990, Polk County
approved a residential and commercial sewer connection fee of $880
for each equivalent residential connection (ERC) as of May 29,
1990. Records indicated that prior to that date, the utility was
collecting $600 per ERC. Audit Exception No. 4 states that the
utility collected service availability charges totaling $163,400 as
of June 30, 1999. An averaging adjustment of $6,160 has been made
to reflect average CIAC of $157,240 as of the end of the test year.

Accumulated Depreciation: The utility did not record any
accumulated depreciation on its books. We calculated depreciation
using the prescribed rates in Rule 25-30.1490, Florida
Administrative Code. Calculated accumulated depreciation is
$187,967 as of June 30, 1999. Accumulated depreciation on pro
forma plant is $342. The averaging adjustment is $2,583. The

calculated accumulated depreciation is $185,726 as of the end of
the test vear.

Accumulated Amortization of CIAC: The utility did not record any
accumulated amortization of CIAC on its books. Amortization of
CIAC has been calculated using the composite depreciation rate.
The calculated amortization of CIAC is $75,265 as of June 30, 1999.
The averaging adjustment is $1,523. The average accumulated
amortization of CIAC is $73,742 as of the end of the test year.

Working Capital Allowance: Consistent with Rule 25-30.433(2),
Florida Administrative Code, the one-eighth of operation and
maintenance expense formula approach shall be used for calculating
working capital allowance. Applying that formula, a working
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capital allowance of $6,241 (based on 0&M of §49,925}), is
appropriate.

Rate Bace Summary: Based on the foregoing, the appropriate average
test year rate base for the utility shall be $31,392. Rate base is
shown on Schedule No. 1, and adjustments are shown on Schedule No.
1-A.

COST OF CAPITAL

Based on the audit, the utility has no debt nor customer
deposits associated with the operation. Therefore, the utility's
capital structure is considered 100% equity. The amount of the
utility’s capital can not be determined. Therefore, the utility’'s
capital balance is reconciled directly with the approved rate base.
Using the current leverage formula approved by Order No. PSC-99-
1224-PAA-WS, issued June 21, 1999, in Docket No. 990006-WS, the
rate of return on common equity is 8.93% with a range of 7.93% -
9.93%.

Since the utility’s capital structure is 100% equity, applying
the weighted average method to the total capital structure yields
an overall rate of return of 8.93% with a range of 7.93% - $.93%,
which is the same as the return on equity. The company's test year
capital structure balance has been adjusted to match the total of
the approved rate base.

The utility‘s return on equity and overall rate of return are
shown on Schedule No. 2.

NET OPERATING INCOME ~

During the test year, the utility recorded revenues of $48,974
for its wastewater operations. This amount included money received
for new customer connections and streetlight service. The new
customer connection fees were improperly placed in the revenue
account. The new customer connection fees shall be classified as
CIAC. The revenues from streetlights are non-utility related
revenues, and shall be excluded from the utility’'s wastewater
operation revenues.

The utility’s tariff currently authorizes flat rates of 510.25
per wmonth for its wastewater services. At the end of the test
year, the utility‘s customer base included approximately 262
residential customers. Per Audit Exception No. 5, our staff
auditors examined the billing registers and calculated the actual




ORDER NO. PSC-00-1163-PAA-SU
DOCKET NO. 990937-SU
PAGE 8

test year revenues from residential customers to be $31,498.
Therefore, the test revenue is decreased by $17,47S.

The utility also has two general service customers, which are
two club houses located in the service area. The utility did not
bill these two general service customers for the wastewater
services for the test year. We calculated the annualized revenues
from the two general service customers based on a flat rate of
$10.25 per month, which results in $246 annually. Therefore, test
vear revenue is increased by $246 to reflect the proper annualized
revenues from all customers for the test year.

Qur calculated total test year revenues are 531,744.

Test year revenues are shown on Schedule No. 3 and adjustments
are shown on Schedule No. 3-A.

ADJUSTMENTS TO Q&M EXPENSES

The utility recorded operating expenses of $37,048 for the
test year. The utility’s recorded expenses include operation and
maintenance (O&M) expense only. We adjusted operating expenses to
include the appropriate annual amounts for O0O&M expenses,
depreciation expense (net of related amortization of CIAC and non-
used and useful plant), and taxes other than income. The utility's
test year operating expenses have been reviewed, and invoices and
other supporting documentation have been examined. Adjustments
have been made to reflect unrecorded test year expenses and to
reflect allowances for plant operations on a going forward basis.

Operation and Maintenance Expenses(O & M): The utility recorded
$37,048 to O & M expenses during the test year..-- A summary of

adjustments that were made to the utility's recorded expenses
follows:

701 Salaries and Wages - Employees - The utility recorded
employee salaries and wages of $7,200 in the test year for the
utility’s manager. This position is contracted by the utility at
$600 per month to manage the facilitates. The duties include:
cooperate with all state agencies regarding regulation; hire
personnel for regular, special and emergency maintenance of the
system; perform connections and disconnections; and be on call 24
hours a day, 7 days a week for emergencies. Since the utility does
not pay any employer‘s portion of the FICA taxes, this person shall
be treated as an independent contractor, instead of an utility
employee. Therefore, this account is reduced to zero, and the
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$7,200 is reclassified into Account No. 736 - Contractual Services-
Other.

{711)_Sludge Removal - The utility recorded sludge removal expense
of $1,500 for the test year. Our staff engineer estimated that
this plant reguires sludge removal from the digester on a monthly
cycle and each lift station on a yearly cycle. The utility has
three lift stations. At a cost of $300 for each digester clean out
and $200 for each lift station clean out, we find $4,200 per year
($300 x 12 mos. + $200 x 3 Lift Station) to be reasonable. We made
an adjustment of $2,700 to reflect the proper annual allowance for
sludge removal for a utility of this size. A sludge removal
expense of $4,200 for the test year is appropriate.

{715) Purchased Power - The utility recorded purchased power
expense of $13,088 during the test year. We made an adjustment of
($2,028) to remove the non-utility related purchased power expense,
a positive adjustment of $3,215 to reflect the proper annual
allowance for purchased power expense for a utility of this size.

A purchased power expense of $14,275 for the test year is
appropriate.

(718) Chemicals - The utility recorded chemical expenses of $§750
for the test year. We increased the expense by $90 to reflect the
proper annual allowance for chemical expense for a utility of this
gize. A chemical expense of $840 for the test year based on the
records of the utility is appropriate.

(720} Materials and Supplies - The utility recorded materials and
supplies expenses of $82 for the test year. We made an adjustment
of $113 to reclassify the expense of purchasing belts for blowers,
a negative adjustment of ($12) to reclassify P.0O. Box rental fee to
Account No. 775 - Miscellaneous Expense, a negative adjustment of
(§70) to reclassify computer entry expense to Account No. 731 -
Contractual Services-Professional. We find that a materials and
supplies expense of $113 for the test year is appropriate.

(730) Contractual Services-Billing - In the process of this rate
case application, we became aware that the utility was not billing
the customers according to the Commission’s rules. Currently the
utility is authorized to charge a flat rate of $10.25 per month for
the wastewater services provided. This charge is stated in the
community handbook and in the new customer welcome letter. The
utility did not send out monthly bills. Pursuant to Rule 25-
30.335(1), Florida Administrative Code
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a utility shall render bills to customers at regular
intervals, and each bill shall indicate: the billing
period covered; the applicable rate schedule; beginning
and ending meter reading; the amount of the bill; the
delinguent date or the date after which the bill becomes
past due; and the authorized late payment charge.

The utility has begun to bill its customers on a monthly basis
since January, 2000.

We are approving a base facility and gallonage charge rate
structure, The utility only provides wastewater service. The
water service is provided to the customers by the City of Lakeland.
In the customer meeting held April 19, 2000, the customers
expressed that they would prefer the City of Lakeland do the
monthly billing, so that they receive only one bill for both water
and wastewater serxrvices. We also received written comments from
the customers after the customer meeting in support of the option
that the City of Lakeland provide billing service.

Based on the written proposal between the utility and the City
of Lakeland, the City of Lakeland will charge the utility a $§500
initial set-up fee and a $0.85 per customer per month handling fee
for the billing service. The $500 non-recurring initial set-up fee
is amortized over five years pursuant to Rule 25-30.433(8), Florida
Administrative Code. The handling fee 1is $2,693 annually.

- Therefore, a billing expense of §$2,793 for the test vyear is
appropriate.

(731) Contractual Services-Profegsienal - The utility did not
record any expense in this account for the test year. We made an
adjustment of $70 to reclassify computer entry expense from Account
No. 720 - Material and Supplies, an adjustment of £§5,400 to
reclassify engineering cost from Account No. 736 - Contractual
Service-Other, an adjustment of $1,775 to reflect annual accounting
expense for the services provided by an outside CPA firm. We find
a Contractual Services-Professional expense of $7,245 for the test
year is appropriate.

(735) Contractual Services-Other - The utility recorded $6,642 in
this account. This account has been decreased by: $5,400 to
reclassify the engineering cost to Account No. 731 - Contractual
Services-Professional, $491 to Account No. 186 to reclassify non-
recurring repair expense that is amortized over five years, $750 to
remove non-utility expense.
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The wutility recorded $2,329 of repairs performed by a
contracted person in Account No. 775 - Miscellaneous Expense. This
amount is reclassified into this account. This account is also
increased by: $212 to reflect amortization of the non-recurring
repair cost over five years in accordance with Rule 25-30.433(8),
Florida Administrative Code; $140 to reflect other contractual
service expense for repairing blower motor that was not recorded by
the utility.

The utility recorded $7,200 in the Employee Salaries and Wages
account for the contracted utility manager position. BAs addressed
earlier, we find that the amount is reasonable for the duties.
However, this position shall be considered an independent
contractor. Therefore, Contractual Service Other account has been
increased by $7,200 to reclassify the amount from Account No. 701 -
Employee Salaries and Wages.

The utility originally requested an allowance of $9,360 ($12
x 65 hours/month x 12 months) for the office manager position. The
duties included: mailing bills, pesting bills to customer accounts,
making deposit of monthly service fee and CIAC money to bank
account, entering data 1into register and bank reconciliation,
making any correspondence with customers, vendors, or agencies,
paying vendors, filing, and general office duties. The allowance
that the utility requested is $12 per hour at 65 hours per month.

Since some of the billing duties of the office manager will be
eliminated when the City of Lakeland provides the billing services,
the utility requested to reduce the allowance for the office
manager to $5,400. We find that the .amount is reasonable for the
duties, and the position shall be considered an  independent
contractor since the utility is not responsible for social security
and Medicare taxes. Therefore, Contractual Services Other account
is increased by $5,400 to reflect the allowance for this position.

The utility requested $6,300 for implementing a TV and
grouting program to reduce inflow and infiltration, and $4,500 for
locating unmapped lines. These are non-recurring O&M activities
that are going to be performed by contracted personnel. Therefore,
in accordance with Rule 25-30.433(8), Florida Administrative Code,
this account is increased by $2,160 for the non-recurring pro forma
costs amortized over five vyears.

The total adjustment in this account is $10,801. The
Contractual Services-Other for the test year is $17,443.
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(750} Transportation Expense - The utility did not record any
transportation expense for the test year. The utility’s manager
uses his personal vehicle for utility business. It is estimated
that 1,000 miles annually is a reasonable travel allowance. The
standard reimbursement of 29 cents per mile used by the State of
Florida is considered prudent. This expense has been increased by

$290 (1,000 miles x $0.29) to reflect the allowance. An annual
transportation expense of $290 for the test year is appropriate.

(765) Regulatory Commission Expense - The utility recorded no
regulatory commission expense for the test year. This expense has
been increased by $250 to reflect the SARC filing fee of $1,000
amortized over four years as required by Section 367.0816, Florida
Statutes.

(775) Miscellaneous Expense - The utility recorded $6,598 in this
account. This account has been decreased by: ($113) to reclassify
the expense of purchasing belts for the blowers to Account No. 720
- Materials and Supplies; ($2,329) to reclassify other contractual
services expense to Account No. 736 - Contractual Services-Other;
($800) to amortize the DEP operating permit fee over five years;
($2,536}) to capitalize plant improvement cost to Account No. 361 -
Collection Sewers; ($360) to remove non-utility related expense.

The utility’s manager uses a cellular phone that allows him to
be on call 24 hours a day. The basic service charge is $60 per
month. The monthly bill for the phone calls averaged $8. The
total monthly cost is approximately $68 for the cellular phone.
This account has been increased by $816 to reflect an annual
allowance for the cellular phone.

This account is also increased by $12 to reciéssify P.O. Box
rental fee from Account No. 720 - Materials and Supplies.

The total adjustment in this account is a decrease of

($§5,311) . The approved miscellanecus expense in the test year is
$1,287.

Cperation _and Maintenance Expenses{Q & M) Summary: Total O&M
adjustments are an increase of $12,876. We hereby approve O&M
expenses of $49,925. O&M expenses are shown on Schedule No. 3-B.

Depreciation Expense (Net of Amortization of CIAC and Non-used and

Useful): The utility recorded no depreciation expense on its books
for the test year. We calculated test year depreciation expense

using the rates prescribed in Rule 25-30.140, Florida
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Administrative Code. Test year depreclation expense 1is $5,225,
Test year amortization of CIAC is $3,046. Test year non-used and
useful depreciation is $436. Therefore, net depreciation expense
is $1,743.

Taxes Other Than Income Taxes: The utility recorded no taxes other
than income for the test year. We made adjustments of: $3,252 to
reflect unrecorded property taxes; and $1,428 to reflect unrecorded
regulatory assessment fees. The total adjustment is an increase of
$4,681.

Operating Revenues: Revenues have been increased by $28,699 to
$60,443 to reflect the increase 1in revenue required to cover
expenses and allow the utility the opportunity to earn the approved
rate of return on investment.

Taxes QOther Than Income Taxes: This expense has been increased by
$1,291 to reflect our regulatory assessment fee of 4.5% on the
approved increase in revenue.

Income Taxes: ABCA is wholly owned by First Union, which files a
consolidated tax return. Based on our calculation, the utility had

an operating loss of $24,604 for the test year. Based on the
utility's loss carryforward position, the utility will not incur
any income tax liabilities. Therefore, no income tax expense for

the utility is appropriate.

Operating Expenses Summary: The application of our adjustments to
the utility's test year operating expenses results in operating
expenses of $57,640.

Operating expenses are shown on Schedule No. 3. Adjustments
are shown on Schedule No. 3-A.

REVENUE REQUIREMENT

The utility shall be allowed an annual increase in revenue of
$28,699 {(90.41%). This will allow the utility the opportunity to
recover its expenses and earn 8.93% return on its investment. The
calculations are as follows:
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Hastewater
Adjusted Rate Base $ 31,392
Rate of Return x _.0893
Return on Investment $ 2,803
Adjusted Operation Expenses 49,925
Depreciation Expense (Net) 1,743

Taxes QOther Than Income Taxes

— 5.972

Revenue Requirement S 60,443
Annual Revenue Increase S 28,6995
Percentage Increase/ (Decrease) 90.41%

The revenue requirement and resulting annual increase are
shown on Schedule No. 3.

RATES AND RATE STRUCTURE

During the test year ending June 30, 1999, ABCA provided
wastewater service to approximately 262 residential and two general

sexvice customers. The utility’'s facilities consist of one
wastewater treatment plant and one wastewater collection system.
ABCA is 1located in a water use caution area (WUCA). SWEFWMD

declared portions of Polk and Highlands Counties a WUCA in 1989.

Under the current rate structure, residential and general
service customers are charged a flat rate of $10.25 for wastewater
service. The utility’s current rate structure for wastewater
service was originally established by Polk County and subsequently

approved by us under grandfather provisions in Docket No. 971531-
SU.

Our practice has been that whenever possible, water and
wastewater utilities with a flat rate structure be converted to a
base facility/gallonage charge rate structure to promote state
conservation goals and to eliminate subsidization of customers who
use excessive amounts of water by those who do not. Our analysis
of the utility’s test year billing determinants revealed that
approximately 90% of the residential customers consume less than
8,000 gallons per month, accounting for approximately 67% of total
water usage. To encourage continued low-to-average consumption and

to eliminate subsidization, the utility’s rate structure shall be
changed.
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In addition, the City of Lakeland currently provides water
service to ABCA's wastewater service customers. ABCA and the City
of Lakeland have entered into a contractual agreement whereby the
City of Lakeland will provide wastewater billing service to ABCA.
In support of the utility’s decision, during the April 19, 2000,
customer meeting and through subsequent written comments, customers
expressed that they would prefer the City of Lakeland perform the
monthly billing so they can receive one bill for both water and
wastewater services. The City of Lakeland uses the base
facility/uniform gallonage charge rate structure for wastewater
service billing purposes. As a result, the implementation of this
rate structure by ABCA should help facilitate customer billing.

Therefore, the utility’s rate structure shall be changed from
the current flat rate structure to the base facility/uniform
gallonage charge rate structure.

Generally, we set residential wastewater gallonage caps of
6,000 gallons, 8,000 gallons, or 10,000 gallons per month. There
is no cap on usage for general service wastewater bills. ABCA
serves a majority of retired residents. The utility‘s billing
analysis indicates that approximately 90% of the total residential
billis were for usage not exceeding 8,000 gallons per month and
accounted for 67% of total water usage.

Considering the above factors, the residential wastewater
gallonage cap shall be set at 8,000 gallons per month. Setting a
lower cap would raise the gallonage charge and may result in low
users subsidizing high users. Therefore, the appropriate level for
the residential wastewater gallonage cap is 8,000 gallons per
month. If usage patterns change, this gallonage cap will be re-
examined in the next rate case. .

As discussed previously, the revenue requirement increase is
$28,699 (90.41%) for the wastewater system, which represents a
monthly increase of $9.01 per ERC. In an attempt to quantify the
relationship between revenue increases and consumption impacts, we
have created a database of all water utilities that were granted
rate increases or decreases (excluding indexes and pass-throughs)
between January 1, 1990 and December 31, 1995. This database
contains utility-specific information from the applicable orders,
tariff pages and the utilities' annual reports for the years 1989 -
1995. Because the database specifically targeted water utilities,
there is little information in the database regarding the impact of
a wastewater rate increase on water consumption for a wastewater
only utility. There is some evidence that a wastewater increase of
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the level seen in this case will cause a decrease in water
consumption. However, there are no utilities in the database which
match this utility‘s rate increase and change in rate structure
closely enough to provide a reasonable estimate of whether or not
repression will occur in this case.

We have made repression adjustments in a limited number of
cases to date, and, as such, we have no established, previously-
approved methodology to calculate an appropriate adjustment. Until
we have approved methodologies in place, it is appropriate to err
on the side of caution when considering the magnitude of our
adjustments. Consequently, a repression adjustment is not
appropriate in this case. However, it will be beneficial in future
cases to monitor the effects of this rate increase on consumption.
Therefore, the utility shall file, on a quarterly basis, reports
detailing the number of bills rendered, the number of gallons
billed and the total revenues billed for each month during the
gquarter, with the totals shown separately for the residential and
general service classes of service. These reports shall be filed
for a period of two years, beginning the first quarter after the
revised rates go into effect.

The utility’s customers of record at the end of the test year
included approximately 262 residential customers with 5/8" meters,
and two general service customers with 1" meters.

Rates have been calculated using the projected total number of
bills from both residential and general customers, and the number

of gallons of water used adjusted for 8,000 gallon cap for
wastewater billing.

A schedule of the utility’s current rates and the approved
rates follows:

Monthly Wastewater Rates

Residential
Commission
Current Rate Approved Rates
Flat Rate $ 10.25 N/A

Base Facility Charge
All meter sizes N/A s 9.15
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Gallonage Charge
Per 1,000 gallons N/A $ 3.03
(8,000 gals. max)

General Service

Commission

Current Rate Approved Rates
Base Facility Charge
Meter Size N/A
5/8" x 3/4" s 9.15
3/4n 13.72
- 22.87
1 u" 45 .74
2 73.18
3 146.36
4" 228.68
6" 457 .36
Gallonage Charge
Per 1,000 gallons N/A $ 3.63

The average gallons of wastewater treated for a residential
customer with a §/8" x 3/4" meter is 3,614 gallons per month. A

schedule of average bills using current rates and approved rates
follows:

Average bill using approved rates $ 9.15
+{(3.614 x 3.03)
S 20.10
Average bill using current flat rates § ~10.25
Increase in bill S 9.85
Percentage increase in bill 96.10% ($9.85/10.25)

The percentage increase in the bill is not in line with the
percentage increase in revenue due to the change from a flat rate
structure to a base facility gallonage charge rate structure. Low
usage customers may experience an increase in the bill lower than
the increase in revenue. High usage customers may experience an
increase in the bill higher than the increase in revenue. The
higher the usage is, the higher the increase in the bill is.

The approved rates are designed to produce revenue of $60,443.
The approved rates shall be effective for service rendered on or
after the stamped approval date on the tariff sheets pursuant to
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Rule 25-30.475(1), Florida Administrative Code, provided customers
have received notice. The rates may not be implemented until
proper notice has been received by the customers. The utility
shall provide proof of the date notice was given within 10 days
after the date of the notice.

Customer Deposits

The utility‘s existing tariff does not provide Commission
approved customer deposits. Rule 25-30.311, Florida Administrative
Code, provides guidelines for collecting, administering and
refunding customer deposits. The rule also authorizes customer
deposits to be calculated using an average monthly bill for a 2-
month period. We have calculated customer deposits based on
approved rates and an average monthly bill for a 2-month period.
A schedule of approved preliminary deposits follows:

Wastewaten

Residential

Commission Approved

Meter Size Deposits
5/8" x 3/4n $40.00

General Service

Commission Approved

Meter Size Deposits
S/8" x 3/4% $40.00 B
Al}l over 5/8" x 3/4" (2 x average bill)

"After a customer has established a satisfactory payment record
and has had continuous service for a period of 23 wmonths, the
utility shall refund the customer’s deposit pursuant to Rule 25-
30.311(5), Fleorida Administrative Code. The wutility shall pay

interest on customer deposits pursuant to Rule 25-30.311(4),
Florida Administrative Code.

The wutility shall file revised tariff sheetts which are
consistent with the Commission’s vote. Our staff  Thas
administrative authority to approve the revised tariff sheets upon
their wverification that the tariffs are consistent with the our
decision. If revised tariff sheets are filed and approved, the
customer deposits shall become effective for connections made on or
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after the stamped approval date of the revised tariff sheets.

on June 26, 1990, Polk County approved a residential and
commercial sewer connection fee of $880 for each ERC as of May 29,
1990. This charge was grandfathered in when we obtained
jurisdiction. Therefore, the utility’s existing service
availability charge is a lump sum charge of $880, which includes
both a plant capacity charge and a main extension charge.

The utility is presently 69.69% contributed. Since this
amount is less than the maximum 75% of CIAC prescribed by Rule 25-
230.580(1) (a), Florida Administrative Code, the utility shall

continue collecting service availability charges.

A system capacity charge includes a portion of the cost of the
plant, as well as a portion of the cost of the lines. Current
Commission practice is to separate system capacity charges into a
plant capacity charge and a main extension charge when calculating

service availability charges. As of the end of the test year,
48.74% of the utility’'s plant is treatment plant, and 51.26% is
collection plant. Therefore, 48.74% shall be allocated to the

plant capacity charge, resulting in $430; and 52.26% shall be
allocated to the main extension charge, resulting in $450,

The utility shall file revised tariff sheets which are
consistent with this Order. Our staff has administrative authority
to approve the revised tariff sheets upon their verification that
the tariffs are consistent with this Order. If revised tariff
sheets are filed and approved, the revised service availability
charges shall become effective for connections made on or after the
stamped approval date of the revised tariff sheets:

Conformance with NARUC Uniform System of Accounts

During the audit, our auditors discovered that although the
utility’s bocks are well kept and thorough, the utility did not
maintain its accounts and records in conformance with the NARUC
USOA. Despite the state of the utility’s boocks and records, our
staff was able to perform the audit. The errors determined by our
auditors constitute an apparent violation of Rule 25-30.115,
Florida Administrative Code, “Uniform System of Accounts for Water
and Wastewater Utilities,” which provides:

Water and wastewater utilities shall, effective January
1, 1998, maintain their accounts and records in
conformity with the 1996 NARUC Uniform System of Accounts
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adopted by the National Association of Regulatory Utilicy
Commissioners.

Section 367.161, Florida Statutes, authorizes us to assess a
penalty of not more than $5,000 for each offense, if a utility is
found to have knowingly refused to comply with, or have willfully
viclated any Commission rule, ordexr, or provision of Chapter 367,
Florida Statutes. In failing to maintain its books and records in
conformance with the NARUC USOA, the utility’s act was “willful” in
the sense intended by Section 367.161, Florida Statutes. In Order
No. 24306, issued April 1, 1991, in Docket No. 890216-TL, titled In
Re: Investigation Into The Proper Application of Rule 25-14.003,
Florida Administrative Code, Relating To Tax Savings Refund For
1988 and 1989 For GTE Florida, Inc., the Commission having found
that the company had not intended to viclate the rule, nevertheless
found it appropriate to order it to show cause why it should not be
fined, stating that “[iln our view, ‘willful’ implies an intent to
do an act, and this is distinct from an intent to viclate a statute

or rule.” Additicnally, "[i}lt is a common maxim, familiar to all
minds that ‘'ignorance of the law' will not excuse any person,
either civilly or criminally.” Barlow v. United States, 32 U.S.

404, 411 (1833).

Although the utility’s failure to keep its books and records
in conformance with the NARUC USOA is an apparent viclation of Rule
25-30.115, Florida Administrative Code, a show cause proceeding is
not warranted and shall not be initiated at this time. The utility
has been operating at a loss and the existing rates do not provide
an allowance for accounting services. Therefore, the utility shall
be given time and an accounting allowance for setting up the
utility’s books to conform with the NARUC USOA and to reconcile the
utility‘’s books with this Order.

An annual allowance of $1,775 for accounting and $9,360 for
bookkeeping and other general office duties is appropriate. This
will provide funds to set up the utility’s books to conform with
NARUC USOA, will allow services for reconciliation with this Order,
and will provide for all other accounting services.

Based on the foregoing, we find that the apparent violation of
Rule 25-30.115, Florida Administrative Code, does not rise, in
these circumstances, to the level that warrants the initiation of
a show cause proceeding. Therefore, the utility shall not be
ordered to show cause for failing to keep its books and records in
conformance with the NARUC USOA. However, the utility shall be
ordered to maintain its books and records in conformance with the
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1996 NARUC USOA and submit a statement from its accountant that its
books are in conformance with the NARUC USOA and have been
reconciled with this Order. In addition, the utility is on notice
that if the books are not in conformance by March 31, 2001, a show
cause proceeding may be initiated.

Temporary Rates in Event of Protest

This Order approves an increase in wastewater rates. A timely
protest might delay what may be a justified rate increase resulting
in an unrecoverable loss of revenue to the utility. Therefore, in
the event of a protest filed by a party other than the utility, we
order that the approved rates be issued as temporary rates. The
approved temporary rates collected by the utility shall be subject
to the refund provisions discussed below.

Pursuant to Section 367.0814(7), Florida Statutes, the utility
shall be authorized to collect the temporary rates upon the
approval of an appropriate security for both the potential refund
and a copy of the proposed customer notice. The security shall be
in the form of a bond or letter of credit in the amount of $19,9%914.
Alternatively, the utility could establish an escrow agreement with
an independent financial institution.

If the utility chooses a bond as security, the bond shall
contain wording to the effect that it will be terminated only under
the folleowing conditions:

1) The Commission approves the rate increase; or

2) If the Commission denies the increase, the utility
shall refund the amount collected - that is
attributable to the increase.

If the utility chooses a letter of credit as a security, it
shall contain the following conditions:

1) The letter of credit is irrevocable for the period
it is in effect.

2) The letter of credit will be in effect until final
Commission order is rendered, either approving or
denying the rate increase.

If security is provided through an escrow agreement, the
following conditions shall be part of the agreement:
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1) No refunds in the escrow account may be withdrawn
by the utility without the express approval of the
Commission.

2) The escrow account shall be an interest bearing
account.

3) If a refund to the customers is required, all
interest earned by the escrow account shall be
distributed to the customers.

4) If a refund to the customers is not required, the
interest earned by the escrow account shall revert
Lo the utility.

5) All information on the escrow account shall be
available from the holder of the escrow account to
a Commission representative at all times.

6) The amount of revenue subject to refund shall be
deposited in the escrow account within seven days
of receipt.

7} This escrow account is established by the direction
of the Florida Public Service Commission for the
purpose(s) set forth in its order requiring such
account. Pursuant to Cosentino v. Elson, 263 So.2d
253 (Fla. 34 DCA 1972), escrow accounts are not
subject to garnishments.

8) The Director of Records and Reporting must be a
signatory to the escrow agreement.

"In no instance shall the maintenance and administrative costs
associated with the refund be borne by the customers. These costs
are the responsibility of, and shall be borne by, the utility.
Irrespective of the form of security chosen by the utility, an
account of all monies received as a result of the rate increase
shall be maintained by the utility. This account must specify by
whom and on whose behalf such monies were paid. If a refund is
ultimately required, it shall be paid with interest calculated
pursuant to Rule 25-30.360(4), Florida Administrative Code. The
utility shall maintain a record of the amount of the bond, and the
amount of revenues that are subject to refund. In addition, after
the increased rates are in effect, pursuant to Rule 25-30.360(6),
Florida Administrative Code, the utility shall file reports no
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later than 20 days after each monthly billing. These reports shall
indicate the amount of revenue collected under the increased rates.

Customer Billing

In the process of this rate case, we received several
customers’ complaints regarding the utility’s billing practice.
Some customers have past due accounts, because they stated that
they had no knowledge of the utility’s charges.

We contacted the utility and discussed the utility’s billing
procedure. The utility is authorized to charge a flat rate of
$10.25 per month for the wastewater services provided. This charge
is stated in the welcome letter that is delivered to the customer
when the customer first moves into the service area. However, at
the customer meeting, many customers stated that they did not
receive the letter. The utility stated that the reason that some
customers did not receive the letter is probably that the letter is
only delivered to new connections. If the customer purchases the
house from a re-seller, the customer may not receive the letter.

The utility also stated that the service charge is stated in
the Resident Handbock published yearly. We have received copies of
the Handboocks from 1994 to 1998 to verify. The amount of the
service charge, the payment address, the contact person, and
telephone number are listed in the front page of the handboock. At
the back of the Handbock for year 1994, 1995, and 1996, there were
rules for homeowners. Rule number 8 stated that:

No well or septic tank shall .be constructed in the
Property without the prior written approval of the
Declarant. Lot Owners will be assessed a - freasocnable
charge for sewage service and garbage collection.
Billing will be on a monthly basis.

Some customers stated that most of them did not want the

utility to send out monthly bills because of the expense to the
utility and to the customer.

However, Rule 25-30.335, Florida Administrative Code, provides
in part:

(1) Except as provided in this rule, a utility shall
render bills to customers at regular intervals, and each
bill shall indicate: the billing period covered; the
applicable rate schedule; beginning and ending meter
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reading; the amount of the bill; the delinguent date orx
the date after which the bill becomes past due; and the
authorized late paywent charge.

Although the utility’s failure to render bills at regular
intervals was an apparent violation of Rule 25-30.335(1), Florida
Administrative Code, we find that a show cause proceeding is not
warranted and shall not be initiated at this time. The customers
were made aware of the wastewater charge through the welcome letter
and resident handbook given to new customers when they moved into
the park. In addition, the utility, in January 2000, began billing
monthly.

Based on the foregoing, we find that the apparent vioclation of
Rule 25-30.335(1), Florida Administrative Code, does not rise,
under these circumstances, to the 1level that warrants the
initiation of a show cause proceeding. Therefore, the utility
shall not be ordered to show cause for failing to render bills at
regular intervals.

Billing Procedures and Format

We believe that after converting to a base facility uniform
gallonage rate structure, the amount of wmonthly bill will vary
depend on the usage. Therefore, it is necessary to bill regularly.

Further, Rule 25-30.335(1}), Florida Administrative Code, states
that:

Except as provided in this rule, a utility shall render
bills to customers at regular intervals, and each bill
shall indicate: the billing period covered; the
applicable rate schedule; beginning and ending meter
reading; the amount of the bill; the delinquent date or
the date after which the bill becomes past due; and the
authorized late payment charge.

The utility shall follow the guidelines of Rule 25-30.335(1),
Florida Administrative Code, for billing procedure. The utility
shall bill its customers of record on a regqular basis. The bill
shall have the utility‘s name, and list the charges for utility
services separately from the streetlight charges.

Collection of Past Due Accounts

According to the utility, as of February 14, 2000, out of 262
customers, there are 21 past due accounts. The majority of the
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customers are aware of the charge and pay the bills on time.

We received several letters from customers after the customer
meeting demanding that the utility collect the past due amounts.
These letters indicated that not to collect the past due amounts 1is
unfair to customers who have faithfully paid the charges. The
letters also expressed concerns that those who are paying the bills
are subsidizing those who do not pay the bills.

Based on the above, we believe that the customers knew or
should have known about the service charge, and therefore the
utility shall be allowed to collect past due amounts from July 11,
1996, when we obtained jurisdiction. The utility has made payment
arrangements with most of the delinquent customers. A few
customers, however, have still refused to pay even after becoming
aware of the wastewater service fee and their past due amount. The
utility is still trying to make arrangements with these customers.
However, the utility may discontinue service for non-payment of
bills if there has been a diligent attempt to have the customers
comply, including at least five working days written notice to the
customers pursuant to Rule 25-30.320(2) (g), Florida Administrative
Code.

DOCKET CLOSURE

If no timely protest is received upon the expiration of the
protest period, this Order will become final and effective upon the
issuance of a Consummating Order. However, this docket shall
remain open for at least 12 months to allow the utility to complete
pro forma plant improvements and provide our staff with
verification that all improvements have been made. After our staff
has verified that all improvements have been completéed, this docket
shall be closed administratively. If a protest is filed within 21
days of the issuance of this Order, the temporary rates approved
herein shall become effective pending resolution of the protest.

Based on the foregoing, it is
ORDERED by the Florida Public Service Commission that ABCA,
-Inc.’s application for increased wastewater rates and charges is

approved as set forth in the body of this order. It is further

ORDERED that each of the findings made in the body of this
order is hereby approved in every respect. It is further

ORDERED that all matters contained in the schedules attached
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hereto are incorporated herein by reference. It 1s further

ORDERED that ABCA, Inc. is authorized to charge the new rates
and charges as set forth in the body of this order. It is further

ORDERED that, the rates and charges approved herein shall be
effective for service rendered on or after the stamped approval
date of the revised tariff sheets, pursuant to Rule 25-30.475(1),
Florida Administrative Code, provided customers have received
notice. It is further

ORDERED that ABCA, Inc. shall provide proof of the date notice
was given within 10 days after the date of the notice. It is
further

ORDERED that in the event of a protest by any substantially
affected person other than the utility, ABCA, Inc. is authorized to
collect the rates approved on a temporary basis, subject to refund
in accordance with Rule 25-30.360, Florida Administrative Code,
provided that ABCA, Inc. first furnishes and has approved by
Commission staff, adequate security for any potential refund and a
proposed customer notice. It is further

ORDERED that in the event of a protest prior to its
implementation of the rates and charges on a temporary basis
approved herein, ABCA, Inc. shall submit and have approved a bond
or letter of credit in the amount of $4,384 as a guarantee of any
potential refund of revenues collected on a temporary basis.
Alternatively, the utility may establish an escrow account with an
independent financial institution. It is further

ORDERED that in the event of a protest, ABCA, Inc. shall
submit monthly reports no later than 20 days after each monthly
bllllng which shall indicate the amount of revenue collected on a
temporary basis subject to refund. It is further

ORDERED that the utility shall file, on a quarterly basis,
reports detailing the number of bills rendered, the number of
gallons billed and the total revenues billed for each month during
the quarter, with the totals shown separately for the residential

and general service classes of service. These reports shall be
filed for a period of two years, beginning the first quarter after
the revised rates go into effect. It is further

ORDERED that ABCA, Inc. shall not be ordered to show cause in
writing for its apparent violation of Rule 25-30.335(1), Florida
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Administrative Code, for its failure to render bills to customers
at regular intervals. It is further

ORDERED that ABCA, Inc. shall follow the guidelines of Rule
25-30.335, Florida Administrative Code, for billing procedures.
ABCA, Inc. shall bill its customers of record on a monthly basis.
The bill shall have the utility’s name, and list the charges for
utility services separately from the streetlight charges. It is
further

ORDERED that ABCA, Inc. shall not be ordered to show cause in
writing for violation of Rule 25-30.115, Florida Administrative
Code and Section 367.091(4), Florida Statutes. It is further

ORDERED that ABCA, Inc. shall maintain its books and records
in conformance with the 1996 NARUC Uniform System of Accounts and
submit a statement from its accountant by March 31, 2001, along
with its 2000 annual report, stating that its books are 1in
conformance with the NARUC Uniform System of Accounts and have been
reconciled with this Order. It is further

ORDERED that the provisions of this Order, except for the
decision not to initiate show cause proceedings, and the granting
of temporary rates in the event of protest, are issued as proposed
agency action and shall become final and effective upon the
issuance of a Consummating Order unless an appropriate petition, in
the form provided by Rule 28-106.201, Florida Administrative Code,
is received by the Director, Division of Records and Reporting,
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on the date set forth in the “Notice of Further
Proceedings“ attached hereto. It is further =

ORDERED that if no timely protest is received to the proposed
agency actions, no further action will be necessary and, upon the
expiration of the protest period, this Order shall become final and
effective upon the issuance of a Consummating Order. However, this
docket shall remain open for at 1least ‘12 months to allow the
utility to complete the pro forma plant improvements and provide
our staff with verification that all improvements have been made.

ORDERED that after our staff has verified that all

improvements have been completed, this docket shall be closed
administratively.




ORDER NO. PSC-00-1163-PAA-5U
DOCKET NO. 990937-5SU
PAGE 28

By ORDER of the Florida Public Service Commission this 26th
day of June, 2000.

5 Ao

BLANCA S. BAYO, Dirﬁg}
Division of Recocrds a Reporting

( SEAL))

JKF

NOTICE OF FURTHER PROCEEDINGS QR _JUDICTAT, REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative

hearing or judicial review will be granted or result in the relief
sought.

As identified in the body of this order, our actions, except
for the decision not to initiate show cause proceedings, and the
granting of temporary rates in the event of protest, are
preliminary in nature. Any person whose substantial interests are
affected by the action proposed by this order may file a petition
for a formal proceeding, in the form provided by Rule 28-106.201,
Florida Administrative Code. This petition must be received by the
Directoxr, Division of Records and Reporting, at 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the close of
business on July 17, 2000. If such a petition is filed, mediation
may be available on a case-by-case basis. If wmediation is
conducted, it does not affect a substantially interested person’s
right to a hearing. In the absence of such a petition, this order
shall become effective and final upon the issuance of a
Consummating Order.
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any objection or protest filed in this docket before the
issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and 1s renewed within the
specified protest period. :

Any party adversely affected by the Commission’s final action
in this matter may request: (1) reconsideration of the decision by
filing a motion for reconsideration with the Directoxr, Division of
Records and Reporting within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or (2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water or wastewater
utility by filing a notice of appeal with the Director, Division of
Records and Reporting and filing a copy of the notice of appeal and
the filing fee with the appropriate court. This filing must be
completed within thirty (30) days after the issuance of this order,
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The
notice of appeal must be in the form specified in Rule 9.500(a),
Florida Rules of Appellate Procedure.
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ABCA, INC. SCHEDULE NO. 1
SCHEDULE OF WASTEWATER RATE BASE DOCKET NO. 990937-SU

TEST YEAR ENDED JUNE 30, 1999

BALANCE
PER UTIL. COMM. ADJUST. BALANCE

BOOKS TO UTIL. BAL. PER COMM.
UTILITY PLANT IN SERVICE $ 0 S 239411 A $ 239,411
LAND/NON-DEPRECIABLE ASSETS 0 59,727 B 59,727
NON-USED AND USEFUL PLANT 0 (4,763) C (4,763)
CIAC 0 (157,240) D (157,240)
ACCUMULATED DEPRECIATION 0 (185,726) E (185,726)
ACCUM. AMORTIZATION OF CIAC 0 73,742 F 73,742
' WORKING CAPITAL ALLOWANCE 0 6,241 G 6,241

WASTEWATER RATE BASE $| 0] $| 31,392] 8| 31,392]
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ABCA, INC.

ADJUSTMENTS TO RATE BASE
TEST YEAR ENDED JUNE 30, 1999

A UTILITY PLANT IN SERVICE

Choln b G b

B. LAND

. To reflect plant value from 1972 to 6/30/1999 based on the onginal

cost study.

. To reflect average pro forma plant cost of elevating manholes.
. To reflect average pro forma plant cost of rebuilding main lifi station.
. To reflect average pro forma plant cost of replacing tank cover.
. To reflect average pro forma plant cost of relining spray field.

. To reflect averaging adjustment

SCHEDULE NO. LA
DOCKET NO. 990937.5U

WASTEWATER

134,457
1.600
3.600

250
772
(1,268}

239.4it

i

To reflect land value as determined by the original cost study

C NON-USED AND USEFUL PLANT

59.727

1.

2. To reflect accum. depreciation of non-used&useful as of 6/30/99.

To reflect average non-used and useful plant value.

D. CONTRIBUTIONS IN AID OF CONSTRUCTION(CIAC)

{15,460)
10,697

(4.763)

L.
2.

To reflect year end CLAC
To reflect averaging adjustment

E ACCUMULATED DEPRECIATION

{163,400}
6,160

{157.240)

N
2.
3.

To reflect accumulated depreciation as of 6/30/99.
To reflect averaging adjustment
To reflect accurnulated depreciation on pro forma plant.

F. ACCUM. AMORTIZATION OF CIAC

(187,967)
2,583
{342}

{185,726}

t. To reflect year end accum. amortization of CLAC.
2. To reflect averaging adjustment

G WORKING CAPITAL ALLOWANCE

75,265
{1,523}

73,742

1. To reflect 1/8 of operation and maintenance expense.

6.241
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ABCA, INC.

SCHEDULE OF CAPITAL STRUCTURE
TEST YEAR ENDED JUNE 30, 1999

COMMON LQUITY
LONG-TERM DLEUT
CUSTOMER DEPOSIT

TOTAL

RANGE OF REASONABLENLESS

SCHEDULE NO. 2

DOCKET NO. 990937-5U

RETURN ON EQUITY

OVERALL RATE OF RETURN

COMM. ADJ  ADJUSTED PRO RATA RECONCIL-
TO BALANCE ADJUST. IATIONTO  PERCENT WEIGHTED
PER UTILITY UTIL. BAL.  PER COMM. PER COMM.  RATEBASE  OF TOTAL COST COST
0 s 31,392 § 31,392 8 0 31,392 100.00% 8.93% 8.93%
0 0 6 0 0 0.00% 0.00% 0 K%
0 0 0 0 0 0.00% 0.00% 0.00%
0$ 31,392 31,392 S 0 31,392 100.00%
LOW HIGH
7.93% 9.93%
7.93% 9.93%
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ABCA, INC.

SCHEDULE OF WASTEWATER OPERATING INCOME

TEST YEAR ENDED JUNE 30, 1999

SCHEDULE NO. 3
DOCKET NO. 990937-SU

COMM. ADJUST.
TEST YEAR COMM. ADI. ADJUSTED FOR TOTAL
PER UTILITY TO UTILITY TEST YEAR INCREASE PER COMM.
OPERATING REVENUES $ 48,974 S (17,229) A s 31,744 28,699 E §
90.41%

OPERATING EXPENSES:
OPERATION AND MAINTENANCE ~ $ 37,048 S 12,876 B § 49,925 49,925
DEPRECIATION (NET) 0 1,743 C 1,743 1,743
TAXES OTHER THAN INCOME 0 4,681 D 4,681 1,291 F 5,972
INCOME TAXES 0 0 0 0 0
TOTAL OPERATING EXPENSES $ 37,048 $ 19300 $ 56,349 1291 $ 57,040
OPERATING INCOME/(LOSS) 5 11,925 $ (24,604) $ 2,803
WASTEWATER RATE BASE $ 0o $ 31,392 $ 31,392
RATE OF RETURN -78.38% 8.93%




ABCA, INC. ' SCHEDULE NO. 3A

ADJUSTMENTS TO OPERATING INCOME PAGE | OF 2
TEST YEAR ENDED JUNE 30, 1999 DOCKET NO. 990937-5U
A. OPERATING REVENUES WASTEWATER
1. To remove the amount collected for tap fees and streetlights. S (17,475)
2. To reflect annualized revenue from the general service customers 246
S (17,229)

8. OPERATION AND MAINTENANCE EXPENSES

1. Salaries and Wages - Employees

a. To reclassify other contractual service expense to Account b (7,200}
No. 736.
2. Studge Haulin
a. To reflect annual sludge hauling expense. $ 2,700
3. Purchased Power
a. To remove non-utility related purchased power expense. $ {2,028)
b. To allow purchased power expense recommended by 3,215
staff engineer, S 1,187
4. Chemicals
a. To reflect annual chemicals expense. $ 90

$. Materials and Supplies

a To reclassify the expense of purchasing belts from Account s 113
No. 775
b. To reclassify P.O. box rental fee to Account Na. 775. (12)
c. To reclassify computer entry expense te Account No. 731. (70)
$ 3t
6. Contractual Service - Billing
a. To amortize over five years the non-recurring initial set-up fee s 100
charged by the City of Lakeland for providing billing service.
b. To reflect the fees charged by the City for billing services. 2,693
$ 2,793

6. Contractual Services - Professional

a. To reclassify computer entry expense from Account No. 720. s 70
b. To reclassify engineering ¢ost from Account No. 736. 5,400
¢. To reflect annual accounting allowance. - L,775
$ 7,245
7. Contractual Services - Other
a. To reclassify other contractual services expense from Account Y 2,329
No. 775.
b. To reclassify other contractual service expense from Account 7,200
No. 701.
c. To reciassify the engineering cost to Account No. 731. (5,400)
d. To reclassify non-recurming repair expense to Account No. 186. (491}
¢. To reflect amortization of the repairing cost over 5 years. 212
f. To remove non-utility expense. (750)
¢. To reflect other contractual service expense for repairing blower motor. 140
h. To reflect the annual cost associated with general office duties 5,400
1. To reflect the pro forma repairing cost amortized over 5 years. 2,160
s 10,801

8. Transportation Expense
a. To reflect annual transportation expense. s 25Q
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ABCA. [NC.
ADJUSTMENTS TO OPERATING INCOME
TEST YEAR ENDED JUNE 30, 1999

9. Regulatory Commission Expense
a. To reflect rate case expense amortized over 4 years )

10 Miscellangous Expense
a. To reclassify the expense of purchasing belts to Account s
No. 720 - materials and Supplies.
b. To reclassify other contractual services expense to Account
No. 736 - Contractual Services Other.
. To amortize DEP operation permit fee over five years.
. To reclassify plant improvement cost to Account No. 361.
. To remove non-utility related expense.
f. To reflect annual allowance for cellular phone service.
g. To reclassify P.O. box rental fee from Account No. 720.

[ =]

TOTAL O & M ADJUSTMENTS §

C. DEPRECIATION EXPENSE

1. Test year depreciation expense $
2. Test year amortization of CIAC
1. Test year non-used&useful depreciation expense

)

D. TAXES OQTHER THAN INCOME

1. To reflect unrecorded property taxes s
2 To reflect unrecorded regulatory assessment fees

E. OPERATING REVENUES

1. To reflect increase in revenue required to cover h)
expenses and allow approved rate of return

F.  TAXES OTHER THAN INCOME

b To reflect regulatory assessment fee at 4.5% s

SCHEDULE NQ. 34

PAGE2QF 2
DOCKET NO. 990937.SU

250

(113)
(2,329)

(800)
(2.536)
(360)
816

G311

12,876

5,225
(3,046}
(436)

1,743

3,252
1,428

4,681

28,699

1,291

on HICrease In revenue
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ABCA, INC.

ANALYSIS OF WASTEWATER OPERATION
MAINTENANCE EXPENSE

TEST YEAR ENDED JUNE 30, 1999

#701 SALARIES AND WAGES - EMPLOYEES
#703 SALARIES AND WAGES - OFFICERS
#711 SLUDGE REMOVAL

#715 PURCHASED POWER

#716 FUEL FOR POWER PRODUCTION

#718 CHEMICALS

#720 MATERIALS AND SUPPLIES

#730 CONTRACTUAL SERVICES (BILLING)
#731 CONTRACTUAL SERVICES

#735 CONTRACTUAL SERVICES (TESTING)
#736 CONTRACTUAL SERVICES (OTHER)
#740 RENTS

#750 TRANSPORTATION EXPENSE

#755 INSURANCE EXPENSE

#765 REGULATORY COMMISSION EXPENSE
#770 BAD DEBT EXPENSE

#775 MISCELLANEOUS EXPENSES

SCHEDULE NO. 3B
DOCKET NO. 990937-

TOTAL TQTAL
PER COMM. PER
COMM. ADJUST. COMM.
7,200 $ (7,200) $ 0
0 0 0
1,500 2,700 4,200
13,088 1,187 14,275.
0 0 0
750 90 840
82 31 113
0 2,793 2,793%
0 7,245 7,245
1,188 0 1,188
6,642 10,801 17,443
0 0 0
0 290 290
0 R | [ )
0 250 250
0 0 0
6,598 (5,311) $ 1,287
37,048

$ 12,876 $[___ 49925
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ATTACHMENT A
WASTEWATER TREATMENT PLANT

*1) Capacity of Plant = 70,000 GPD (Three Month Average per DEP Permit)
*2) Three Month Average (January, February & March 193%8) = 76,000 GPD
+3) Average Daily Flow = 42,000 GPD
4) Growth:

a) Average Yearly Customer Growth for most Recent 5 Years = 7

b} Construction Time for Additional Capacity = 5.0 Years

c) Growth 280 GPD X S = 1,400 GPD
] <cessive Infiltration - see note **

Reasonable Infiltration = 250 to S00 GPD/in. diameter/mi. X 15.4 in./mi.

= 7,500 GPD

PERCENT USED AND USEFUL. FORMULA

|[2+4i5 ]]
1 = 100 ¥ Used and Useful

* This system serves a modular home complex with very seasonal residents. Annual average
flows are very misleading, therefore the plant is permitted using a three month average.
The maximum three month average wastewater flow was 76000 gallons per day which also
in: .ded high infiltration and inflow (I&I) from a lake adjacent to two lift statiomns.

**  agsonable I&I based upon EPA standards would be approximately 7500 GPD however the
lake flowing into the two lift stations caused short periods of excessive I&I. On an
annual basis, however, I&I was not considered excessive therefore no adjustments in
purchased power or chemicals are required.
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ATTACHMENT B

WASTEWATER COLLECTION SYSTEM
Docket No. _990937-SU Utility ABCA

1} Capacity _333 _Connections
2) Number of TEST YEAR Connections _256
a) Begin Test Year _248 Connections
b) End Test Year _264 Connections
c) Average Test Year _256 Connections
3) Growth
a) Customer Growth (Average)for S5 Years Including Test Year _7 Connections
b) Statutory Growth period _S5 _ Years

(a) x (b} = _35 Connections

PERCENT USED AND USEFUL FORMULA

(2 + 3)
1 = 87 % Used and Useful
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PEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

in re: application for etaff- CKET Na. 990937-8U

aasietedpiatc cape in Polk CountyfGRDER NO. PSC-00~1297-CO-EU

by ABCA, Inc. ISSUED: July 18, 23000
CONSUMMATING ORDER

BY THE COMMISSION:

By Order No. BSC-00-1163-PAR-3U, iseued June 26, 2000, this
Commiepion propoesd to tzke cerxtain action, eubject to a Paetition
for Formal Proceeding ae provided in Rule 26-22.023, Floxida
pdminiatrative Code. No reeponse has heen flled to the order. It
ia, therefare,

ORDERED by the Florida Public Service Commigaion that Qrder
No., PS8C-00-1163-PAA-SU hase béocme effective and fLinal. It inm
further
ORDERED that thies dacket ehall rémain open.
By ORDER of the Florida Public Service Coumiseion, this i6th
day of duly, 2000,
'gsg Blanca S. Bayd

BLANCA 8. BAYO, Director
DiviRion of Recorda and Reporting

. This is a faceimile copy. A signed
T oopy ©of the ardar may be cktained by
calling 1-850-413-6770.

(s 2 A L)

JKF

Q BW

The Florida Public Service Commiseion is required by Sectien
120.8569(1), Florida Htatutea, to notify partiee of any judicial
review of Commission orders that ie available pursuant to Section
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120,68, Florida Statutes, aa well ae the pracedures and time limita
that apply. Thies notice ehonld not be construed to mean all
requeats for Judicial review will bhe granted or reault in the
relief eought.

Any party adveraely affected by the Commisaion’e final action
in this matter may requedt Judieial review by the Florida 8upreme
Court in the case of an elactria, gas or telephone wtility or the
Firet Dietrict Court of BAppezl in the case of a water and/or
wastewater utility by filling a notice of appeal with the Director,
pivieicon of Records mnd Reporting and filing & copy of the notice
of appeal and the filing fee with the appropriate court. Thia
filing muset be completed within thirty (30) days after the iseuvance
of thie order, purauant to Rule 9.110, Flarida Rules of Appellate
Procedure, The natice of appeal miat be in the form apecified in
Rule 9.900(a), Florida Rules of Appellatae Procedure.




