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REBUTTAL TESTIMONY OF
JEFFREY KING
ON BEHALF OF
AT&T COMMUNICATIONS OF THE SOUTHERN STATES,
INC. AND
MCI WORLDCOM, INC.

DOCKET NO: 990649-TP

PLEASE STATE YOUR NAME, BUSINESS ADDRESS
AND TITLE.

My name is Jeffrey King and my business address is 1200
Peachtree Street, N.E., Atlanta, Georgia 30309. I am employed
by AT&T as a District Manager in the Local Services & Access
Management organization.

BRIEFLY OUTLINE YOUR EDUCATIONAL
BACKGROUND AND BUSINESS EXPERIENCE IN THE
TELECOMMUNICATIONS INDUSTRY.

I received a Bachelor of Arts degree in Business Administration
with a concentration in Industrial Administration from the
University of Kentucky, Lexington, KY, in 1983. 1 joined
AT&T’s Access Information Management organization in April
of 1986 developing and testing the ordering and inventory Access

Capacity Management System (ACMS) for electronically
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interfacing High Capacity access orders with incumbent local
exchange carriers (ILECs). I worked closely with the Ordering &
Billing Forum (OBF) to insure industry standard specifications
were Implemented and enforced by quality control edits to
maintain the integrity of the data. I joined the Integrated Access
Planning and Implementation organization in August of 1990 and
performed the national ACMS User Representative role for
implementing Business Unit requirements, enhancements,
Methods & Procedures, and training. This work function also
required subject matter expertise of the processes to plan,
provision and utilize special access circuits and facilities in order
to optimize the effectiveness of AT&T’s operational support
systems (OSS) to manage these processes. [ joined the Access
Management organization in December of 1992 and managed
customer/supplier relations on Interstate access price issues,
including access charge impacts and tariff, terms and conditions
analysis, with BellSouth Telecommunications, Inc. and Sprint
LTD. In addition, my responsibilities included ILEC cost study
analysis,

I began supporting AT&T’s efforts to enter the local
services market with the implementation of the
Telecommunications Act of 1996. In particular, I support

AT&T’s efforts to obtain cost-based non-recurring rates for
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AT&T’s requests of unbundled network elements (UNEs) from
ILECs by analyzing ILEC non-recurring cost studies and utilizing
the AT&T/MCI Non-Recurring Cost Model. I also interface with
subject matter experts (“SMEs™) on the efficient processes and
practices of ordering and provisioning UNEs based on a least-
cost, forward looking telecommunications infrastructure. My
organization also supports the cost models, such as the HAI
Model, to develop the recurring costs (i.e., capital expenditure) to
efficiently support the telecommunications infrastructure.

Since July 1998 my additional responsibilities include
analyzing ILEC costs and recommending all cost-based prices
charged by ILECs. My responsibilities also include managing
access charges paid by AT&T to ILECs in the nine state
BellSouth territory. Specifically, I advocate cost-based rates for
access to the ILECs’ networks for the purpose of originating and
terminating local and toll traffic. Indeed, UNEs comprise the
same elements of the telecommunications network as offered by

BellSouth, and other ILECs, for access services.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?
On behalf of AT&T and MCI WorldCom, Inc. I am presenting in
Exhibits JAK-1 and JAK-2 a total summary of the Unbundled

Network Element (UNE) recurring and non-recurring rates
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recommended for interconnection with BellSouth and GTE. I am
also testifying on the necessary modifications to the cost models
of BellSouth and GTE in order to produce competitively efficient
non-recurring rates.

HOW IS YOUR TESTIMONY STRUCTURED?

I address the following subjects:

RECOMMENDED UNE RATES FOR BELLSOUTH AND

RECOMMENDED UNE RATES FOR BELLSOUTH AND GTE

Q.

WHAT RECURRING AND NON-RECURRING RATES
(INCLUDING DEAVERAGED RECURRING LOOP
RATES WHERE APPROPRIATE) SHOULD BELLSOUTH
AND GTE BE PERMITTED TO CHARGE?

Exhibit JAK-1 contains a summary of the recurring and non-
recurring rates determined to better represent the ceiling for rates
that BellSouth should be permitted to charge Alternative Local
Exchange Carriers (ALECs) for the purpose of interconnecting
and providing competitive communication services to over 6.8M

Florida access lines. Likewise, Exhibit JAK-2 contains the GTE
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summary rate recommendation in order to interconnect to over

approximately 2 million additional Florida access lines.

COST MODELS

Q.

WHAT COSTING MODEL WAS USED TO DEVELOP
THE RECURRING AND NON-RECURRING RATES
THAT AT&T AND MCIWORLDCOM ARE PROPOSING
IN THIS PROCEEDING FOR BELLSOUTH?

AT&T and MCI WorldCom have chosen to use BellSouth’s cost
model to develop the UNE rates, including UNE combination
rates, in this proceeding. Specifically I rely on the BellSouth
Cost Calculator Version 2.3 filed by BellSouth in Docket No.
990649-TP and necessary modifications to the inputs and

operation of that model.

WHAT COSTING MODEL WAS USED TO DEVELOP
THE RECURRING AND NON-RECURRING RATES
THAT AT&T AND MCIWORLDCOM ARE PROPOSING
IN THIS PROCEEDING FOR GTE?

AT&T and MCI Worldcom have chosen to use GTE’s cost model
to develop the recurring UNE rates, including UNE combination
rates, in this proceeding. Specifically I rely on the GTE
Integrated Cost Model (ICM) Version 4.1B filed by GTE in

Docket No. 950649-TP and the necessary modifications to the
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inputs and operation of that model. GTE, however, has not
provided cost studies for some UNEs being requested by ALECs.
I am therefore recommending that the BellSouth rates for those
UNEs (such as Unbundled Network Terminating Wire and
Intrabuilding Network Cable) be adopted by this Commission
until GTE can furnish company-specific evidence and cost
models to support rates for those elements. Exhibit JAK-2 has
been marked to identify those UNEs that contain an AT&T and
MCI WorldCom rate proposal and for which GTE has not offered
a proposal at all at this time. Further, the non-recurring rates I
have proposed for GTE have been developed in the similar

fashion as those recommended for BellSouth.

COST MODEL ASSUMPTIONS

Q.

PLEASE DESCRIBE THE BASIS FOR THE
RECOMMENDED CHANGES MADE TO BELLSOUTH’S
COST MODEL?

Changes to BellSouth’s cost studies are necessary in order to
conform to non-discriminatory costing principles and efficient
provisioning of the affected UNEs. Irely on a number of Subject
Matter Experts (SMEs). The principal SMEs have also filed

testimony in this proceeding:




10

11

12

13

14

15

16

17

18

19

20

21

22

23

Witness  Brian  Pitkin  analyzed the  BellSouth
Telecommunications Loop Model® (“BSTLM”) and the
BellSouth Cost Caleulator® (“BSCC”). This is the first cost
proceeding in which BellSouth has introduced this study and,
as such, required extensive review. Many of the model’s
modifications are already under consideration for future
BellSouth releases.

Witness John Donovan provides technical support for least-
cost forward-looking network investment and design choices
of the telecommunications infrastructure, including the
capabilities of this network to be efficiently provisioned.
Witness Cathy Pitts provides technical support on switching
costs.

Witness Dr. Brenda Kahn addresses sub-loop UNEs. In
particular, she analyzes efficient access to multi-dwelling
units.

Witness Greg Darnell addresses BellSouth’s shared and
common costs, as well as th.e development of expense and
plant-specific cost factors. In addition, I am applying the
weightings sponsored by witness Darnell for the deaveraging
of BellSouth and GTE’s recurring loop rates.

Witness John Hirshleifer is recommending the cost of capital

input data.
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¢ Witness Mike Majoros is recommending the depreciation
input data.

e Witness Roger Riggert provides technical support and lead
responsibility to analyze and recommend modifications to
GTE’s ICM to conform with forward-looking least-cost

principles.

PLEASE DESCRIBE THE RECOMMENDED CHANGES
MADE TO BELLSOUTH AND GTE’S RESPECTIVE
COST MODEL INPUTS AND ASSUMPTIONS?

In addition to the non-recurring analysis [ discuss later, |
recommend that you take note of the testimony filed by the
witnesses previously mentioned to obtain greater detail of
necessary cost model modifications and the sound logic for these
modifications. Exhibits JAK-1 and JAK-2 contain the total
results of the proposed modifications. An electronic copy of
BellSouth and GTE’s modified cost models and the input files
that were utilized to develop the recommended UNE rates are
attached as Exhibits JAK-4 (BellSouth) and JAK-5 (GTE)
respectively. Underlying themes include:

e Least-cost engineering design, including investment choices;
e Forward-looking, yet currently available and deployed,

technology; and




10

11

12

13

14

15

16

17

18

19

20

21

22

23

» Non-discriminatory, including competitive efficiencies such
as direct access to OSS and removal of workgroups and
activities that the ILECs’ own retail operations do not
experience. In other words, ALECs must only incur costs
which the ILEC would incur using a forward looking network
architecture and efficient OSS or else the ALEC is burdened
with an excessive barrier to entry and the ILEC has no

incentive to become efficient

NON-RECURRING COSTS

Q.

HOW DO NON-RECURRING RATES DIFFER FROM
RECURRING RATES?

Non-recurting cost activities are those that only benefit the
ALEC requesting the elements. If the activity being performed is
a one-time activity, but has the potential to benefit future users of
a particular telecommunications facility, the costs of the activity
should be characterized as recurring. The cost of constructing a
loop is one such example. Proper allocation of one-time costs is
particularly important in a competitive environment where more
than one local exchange access carrier (including the Incumbent
LEC, Alternative LEC or Data LEC) may use a particular facility
at different points in that facility's lifetime. If all the forward-

looking costs of a one-time activity benefiting multiple users are
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borne by the first telecommunications provider to use the facility,
then obviously the first user will be forced to pay more than its
fair share while subsequent users get a free ride.

Recurring rates recover the cost, including shared and
common cost, of the investment and expense necessary to install
and maintain a quality telecommunications network. These costs
are then capitalized and appropriately taxed to earn a competitive

return on the investment in order to derive the chargeable rates.

HOW ARE NON-RECURRING RATES DEVELOPED?
The theory behind the development of a non-recurring cost model
is fairly simple. First, it is necessary to identify the non-recurring
actions required to provision unbundled network elements to
ALECs. Second, it is necessary to break down each action into
the detailed work activities that comprise each action, and
determine both the time necessary to complete these activities
and the associated labor rates. Finally, it is necessary to
determine, for each action, the pfobability that a particular work
activity will be required to provide the action.

The non-recurring cost of a particular action, then, is
simply the sum of the costs of each of the necessary work

activities, calculated as the product of (1) the required time, (2)

10
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the labor rate, and (3) the probability of occurrence of each work

activity.

ARE THE NON-RECURRING COSTS FOR BELLSOUTH
AND GTE THE SAME?

The non-recurring costs to efficiently provision UNEs are not
exactly the same for both BellScouth and GTE, but very similar.
Non-recurring costs are the efficient, one-time costs associated
with establishing, disconnecting or rearranging unbundled
network elements purchased from an ILEC at the request of an
ALEC. The non-recurring cost components are (1) the required
time to perform a particular task, (2) the labor rate for each
affected work group that may perform tasks, and (3) the
probability of occurrence that each work activity is required on
any particular UNE provisioning order.

On average, manual worktimes should not differ
significantly between companies assuming efficient Operational
Support Systems (OSS) are in place. Probability of occurrence
for manual activities is mainly driven by two factors: (1) OSS
fallout and manual intervention and (2) additional work
associated with copper plant technology versus fiber plant
technology. Since GTE and BellSouth should be equally

efficient, OSS fallout is not a cost difference variable. Based on

11
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the analysis performed on GTE’s ICM model, less copper plant
would be placed in GTE’s network, therefore GTE’s probability
of copper technology-related manual work activities is less than
BellSouth would experience. Labor rates, however, are based on
union contracts but, based on a cursory review, GTE’s labor rates
are generally slightly lower than BellSouth’s.

Therefore, using BellSouth’s NRCs as surrogates for GTE
provide a conservative estimate for permissive non-recurring

rates charged by GTE.

PLEASE DESCRIBE THE RECOMMENDED CHANGES
MADE TO BELLSOUTH’S NON-RECURRING COST
STUDIES?

Exhibit JAK-3 displays the NRC input worksheets that were
modified. The affected worksheets also document the
assumptions used to adjust each cost study.

I have eliminated costs that have no justification in a
forward-looking network architecture and efficient provisioning
process.  For example, BellSouth introduces unnecessary
workgroups and costs in the ALEC provisioning process, which
BellSouth’s own retail operations do not incur. Such workgroups
as the Local Customer Service Center (LCSC) and the UNE

Center (UNEC)/Access Customer Advocate Center (ACAC) are

12
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intermediary work groups not intended for efficient operations.
In other words, these workgroups are the middlemen.

I adjusted work times for certain work group activities.
Most of these changes entail consistent application of work times
between individual UNE studies covering similar work routines.

Fiber technology and the intelligent digital and optical
support equipment also provide for remote electronic access and
mechanized efficiencies for installing, disconnecting and re-
arranging UNE and UNE combinations. BellSouth has assumed
100% manual work by a host of work centers. For those work
groups that should be involved if an electronic mechanized order
were to “fall-out” of the provisioning process, I have assumed
BellSouth’s affected work centers will be manually invoived 10%
of the time.

Activities associated with manual assistance due to errors
in the network management systems and databases (Operational
Support Systems) are examples of activities that do not benefit
the customer. This is because efficiently managed systems do
not experience these errors. Most, if not all fallout from the OSS
is a result of mismatching data from one system to the other.
Maintaining the accuracy of these databases is a function of
normal day to day maintenance and is recovered through

recurring costs. Poorly maintained systems results in higher

13
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recurring costs. Such manual activities are a function of
embedded inefficiencies, and result in costs for which ALECs
should not compensate an ILEC. Viewed another way, the
customer (ALEC) did not cause the error, they caused the ILEC
to discover the error and, therefore, should not be penalized

through additional charges.

DO YOU HAVE ANY ADDITIONAL CONCERNS WITH
THE GENERAL OPERATION OF EITHER THE
BELLSOUTH OR GTE SPONSORED COST MODELS?

Yes. In particular, BellSouth’s cost model is not user friendly.
The Loop study requires hours and hours of CPU time to perform
its computations, not to mention the requirement of upgraded
state-of-the-art computer technology and software.  Many
computations were found to be in error. Such errors range from
incorrect cell references to non-existent study references to hard
coding of input data to prevent proper sensitivity analysis. The
other rebuttal witnesses to this proceeding also point to input
assumption changes in order to account for network design and
technology mix flaws. My point is that the AT&T and MCI
WorldCom recurring and non-recurring rate proposals should

serve as a ceiling for rates because further investigation of the

14
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rates and enhance the viability of competition.

WHAT IS THE AT&T AND MCI WORLDCOM RATE
PROPOSAL FOR THOSE UNES THAT HAVE NOT BEEN
PRESENTED BY GTE BUT WHICH HAVE BEEN
REQUESTED BY ALECS?

Like the Unbundled Network Terminating Wire UNE mentioned
previously, AT&T and MCI WorldCom are proposing that the
BST equivalent rate be adopted until GTE provides its own

forward-looking cost study(s).

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.

15
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Witness: King
Exhibit No. ___ {JAK-1)
Page 10f 12
A B 1 C [ o [T E F | ¢ ] H i 3 T K L[ M | N |
%L BallSouth Cost Calculator 2.3 - Element S y Report Comparison of B th and AT&TIMI:I WorldCom Proposed Rates
3 [Stady Name: Florida Docket No 990645-TP i
4 |State: Florida |
5 BellSouth Proposed ATET & MCi WorldCom Proposed
& 1 Nen Non-Reeurring Non fNon—Racurring
| 7 | CostElement Description Recyrring | recurring | Eirst § Additionat | Initial { Subsequent } | Recurring | recurring Eirst it onal | Initial Subsequent
B
(5]
10 JA.0 UNBUNDLED LOCAL LOOP
11
[ 1Z]A1 2-WIRE ANALOG VOICE GRADE LOOP
13]|a 1.9 2-Wire Analog Yoice Grade Loop - Service Levsl 1 $17.88 $60.85 $20.85 $5.42 $16.20 $10.23
14| Zone 1 $15.95 $362
15 Zone 2 $20.01 $5.07
16 Zone 3 52564 $6.25
17 Zong 4 $9.59
18 Zong 5 $14.08
[ 19 ] Zone 6 $22.28
| 20 |A 1.1 2-Wire Analog Voice Grade Loop - Service Levei 1 - Disconnect Oty £39.81 $6.16 $6.02 $3.28
| 21|A1.2 2-Wire Analog Voice Grade Loop - Service Level 2 $2020 $126.70 $90.10 $68.67 $21.26 $12,34
22 Zone 1 $168.28 $4.46
23 Zone 2 $22.34 $6.23
24 Zone 3 $2797 §7.69
5 Zone 4 $11.80
G Zone b $17.33
7 Zone B 52742
Bla1.2 2-Wire Analog Voice Grade Loop - Service Level 2 - Disconnect Only $46.25 $8.07 $6.02 $3.28
29 |atB Engineering Information Per 2-Wirg Analog Voice Grade Loop - Service Level 1 $31.26 £31.36
30
ka2 SUB-LCOP
321az.1 Sub-Logp Feeder Par 2-Wire Analog Voice Grade Loop $8.57 $123.30 $46.3% $3.71 $37.13 $16.72
33 Zone 1 36.17 $2.48 $31.88 $8.29
34 Zone 2 $8.60 $3.47
35 Zong 3 $10.53 §4.28
36 Zone 4 $5.56
37 Zone 5 $9.64
38 Zone 6 ~ §15.25
39|az1 Sub-Loop Feeder Per 2-Wire Analog Voice Grade Loop - Discarnect Orily $100.99 $18.24
40 |A 2.2 Sub-Loop Distribution Per 2-Wire Analog Voice Grade Loop $10.84 $126.86 $54 42 $2.15 $28.14 $10.10
41 Zong 1 $9.28 $1.44
42 Zong 2 $12.55 $2.01
43 Zone 3 $16.21 2.48
44 Zong 4 $3.80
45 Zore § $5.58
46 Zone § $8.84
A7 (422 Sub-Loop Distribution Per 2-Wire Analog Voice Grade Loop - Disconnect Only 5§92.13 $12.33 52586 $5.01
48 14.2.11 Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop $9.76 $171.25 $85.67 32.26 $34.99 $14.65
48 Zone 1 [ 3435 $1.51
50 Zone 2 - $17.01 $2.41
51 Zone 3 $27.59 5261
52 Zone 4 54.00
£3 Zone § §5.87
54 Zong 6 $9.29
55 )a.2.11 Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop - Disconnect Only $114.23 $17.28 $33.61 $9.60
56 1A.213 Network Interface Device Cross Connect $9.52 FO.50] $9 54 $6.54
57 (A 214 2-Wire Intrabuilding Network Cable {INC) §3.90 $135.45]  §38.08 $G.5661 $0.4304 $0.4304
EB{A.2.14 2-Wire Intrabuilding Network Cable (INC) - Discannect Only $116.59 $19.63
S9A.215 4-Wire building Network Cable (INC) $7.38 $175.67 $51.88 $1.25 $0.4304 $0.4304
60 [A.2 15 4-Wire Intrabuilding Network Cable (INCj - Disconnect Oniy $125.06 $20.03
A217 Sub-Laop - Per Cross Box Location - CLEC Feeder Facility Set-Up $510.43 $0
2]A.2.18 Sub-Laop - Per Cross Box Location - Per 25 Pair Panel Set-Up $45.84 $0
33 §A.2.18 Sub-Loop - Per Buitding Equipment Room - CLEC Feeder Facility Set-Up $402.70 30
64 |A2.20 Sub-Lcop - Per Buliding Equip Room - Pér 25 Pair Pangl Set-Up___ 168.23 50
65 1A.2.21 Sub-Loop - Per Cross Box Location - CLEC Distribution Facility Set-Up $510.49 $0
BE ia 2 22 Sub-L.oop - Per Building Equipment Room - CLEC Distribution Facility Sei-Up $402.70 S0
_91"&3 Sub-Loop - Per 2-Wire Analog Voice Grade Loop S1.2 / Feeder Dnly $10.90 $196.19  $113.03 £4.96 34485 $19.67
658 Zone 1 $10.50 $3.31
69 Zone 2 $11.23 $4.64
70 Zone 3 $13.26 $5.72
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Page 2 of 12
A ] B c T © [ E F 1 6 1 3] T1] T [ | M ] N1
1 BeHlSouth Cost C. 1 2.3 - Flement Si y Report Comparison of BeliSouth and AT&T/MC WorldCom Proposed Rates
2
3 [Study Name: __ |Flonda Docket No 990648-TF
4 IState: Florida
5 BellSouth Proposed AT&T & MCI WorldCom Proposed
g Won Non-Recurring Non Non-Recuming
7] CostElement Description Recurring | recurring [ First | Auoilonsl | niial | Subsequent | | Recuming | recuring | First | Additional | niiat | Subsequent
[}
A Zone 4 $4.78
72 Zona & $12.89
73 Zona § $2039
74 }A 223 Sub-Loop - Per 2-Wire Analog Voice Grade Loop 512 / Feeder Only - Disconnect Only $114.56 $21.01 $35.140 $8.93
75]A.2.24 Sub-Loop - Per 4-Wire Analog Voice Grada Loop / Feeder Only $23.20 $238.60 $147.72 $10.08 $50.00 $24.81
76 Zone 1 $22 40 $6.72
77 Zona 2 $26.16 $9.40
T8 Zone 3 §43.58 $11.60
79 Zone 4 $17.80
BO Zone 5 $26.13
B1 Zene 6 $41.36
2 }A2.24 Sub-Loop - Par 4-Wic Analeg Voice Grade Loon ! Faeder Only - Disconnect Only 5120.84 $25.27 $41.98 $15.19
3 |a2.25 Sub-Loop - Per 2-Wire ISDN Digital Grade Loop / Feedsr Only $23.13 $196.07 $100.67 $12.60 §44.38 $19.32
T Zone 1 - §22.29 $8.42
5 Zone 2 §25.23 $11.78
6 Zone 3 $28.7% $14.52 ]
{ Zona 4 $22.29
Zone 5 $32.73
Zone 6 $51.80
0 §A 2,25 Sub-Loop - Per 2-Wire ISON Digital Grade {oop / Feeder Only - Disconnact Only $114.56 $21.01 $34.87 38.76
1§A.2.29 Sub-Loop - Per 4-Wire 56 or 64 Kbps Digital Grade Loop / Feeder Only $26.47 $227.10 $136.22 $12.62 $50.75 $25.40
2 Zone 1 $25.34 $8.43
3 Zone 2 $29.48 $11.80
94 Zone 3 $30.50 $14.55
95 Zone 4 $22.33
o Zone 5 $32.78
97 Zone 6 $51.89
98 |A.2.29 Sub-Loop - Per 4-Wire 56 or 64 Kbps Digital Grade Loop / Feeder Only - Disconnect Only $129.84 $2527 ] $42.56 $15.57
99 ]4.2 30 Sub-Loop - Per 2-Wire Copper Loop Short / Feeder Only $10.31 $174.33 $91.17 $2.63 $50.03 $23.69
1001 Zone 1 $109% $1.76
10 Zone 2 $9,68 $2.45
102 Zone 3 $7.75 $3.03
103 Zone 4 $4.65
104 Zone § $6.83
105 Zone B $10.81
106]4.2.30 Sub-Loop - Per 2-Wire Copper Loop Short / Feeder Only - Disconnect Only £114 56 2101 $38.75 §10,87
107|A.2.32 Sub-Loop - Per 4-Wire Copper Loop Shert / Feeder Only §22.40 $2165.74 $135.71 $5.48 $56.30 §29.88
108! Zone 1 $22.68 $3.66
109 Zone 2 $20.38 §5.12
110 Zone 3 $18.58 $6.32
114 |_Zonea $9.70
112 - Zone 5 $14.24
1134 Zone B $22.53
114]A2.32 Sub-Loop - Per 4-Wire Copper Loop Shori / Feeder Only - Disconnect Ony T $129.84 $2527 $45.94 $18.49
115|A.2.40 Sub-Loop - Per 2-Wire Copper Loop Shor J Distribubian Only $9.03 $138.07 $60.20 $1.88 $28.14 $10.10
116| Zone 1 3$7.95 $3.26
117 Zone 2 $10.38 §1.76
118| Zone 3 $12.55 5217 |
119] Zone 4 $3.33
120 Zone 5 $4.88
121 Zone 6 $7.73
122]A 2 40 Sub-{oop - Per 2-Wire Copper Loop Short / Distribution Only - Disconnect Only £99.26 $13.48 $25.86 $5.01
123|A.2.42 Sub-Loop - Per 4-Wire Copper Loop Short ! Distribution Only $697 $176.17 $85.687 $1.94 $31.02 $12.99
124 Zone 1 $6.39 $1.30
125; Zone 2 510.99 $1.81
126 Zone 3 $18.70 $2.24
127] Zone 4 T $3.43
128 Zone 5 $5.04
1zgl Zone & T 3788
1300A.2.42 Sub-Loop - Per 4-Wire Copper Loop Short / Distribution Qnly - Discannect Only $120.03 $17.28 $29.80 $8.51
131}A.2.44 Network Interface Device (NID) - 2 line 595 24 $57.67 $61.60 $47 47
132}, 2.45 Network Inlerface Davice (NID) - 6 ne $137.82 $100.25 $104 78 $89.85
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A i B | T | o | E | F 1 6 ] H Tl J K [N | Mo N | 5]
E] BellSouth Cost Calculator 2,3 - Element Summary Report Comparison of BeliSouth ’gnd ATETIMCI WerldCom Proposed Rates
2
3 |Study Name: Flofida Docket No 990649-TP
4 |Siate: Florida
5 BellSouth Propased AT&T & MCI WorldCom Proposed
6 Non Non-Recurnng Mo Non-Recurring
7 | CostElement Description Recurring | recurring | First | Additional | indial | Subsequent Recurring | recurring | First | Additional Initial { Subseguent
a
133
134]A3 LOOP CHANNELIZATION AND CO INTERFACE {INSIDE CO}
135§4.3.12 Unbundied Loop Concentration - Systern A (TR008) $474.24 $656.15 $184.18
136]A.3.13 Linbundled Loop Concentration - System B (TRDO8) $56.38 $273.40 §42.44
jlq.l\.s,ﬂ Unbundled Loop Cer ion - Syslem A {TR303) $514.16 $656.15 $1894 24
_135 A.315 Unbundied t.oop Concentration - System B (TR303} $85.01 $273.40 $71.51
394.3.18 Unbundied Loop Concentration - DS1 Line Interface Card $532 127.60 $92.89 $4.00 $19.72 515.34
40{A 3,16 Unburklled Loop Concentration - DS1 Line Interface Card - Di ct Only $31.35 5878 $4.35 $4.35
41jA.3.17 Linbundled Leop Concentration - POTS Card $2.11 2124 32113 31.59 $17.458 512489
142|A.3.17 Unbundled Loop Canceniralion - POTS Card - Di ct Cnly 10.07 10.01 $4.35 $4.35
143[A.3.18 Unbundied Loop Ci hors - |SON {Brite Card) $5.44 §21 24 21.13 $8.35 $17.46 $13.69
144]A.3.18 unbundied Leop Conceniration - iSON (Diie Cad) - Disconneci Only 10.07 A0 a1 $4.35 $4.35
145]A.3.19 Unbundled Loop Concentration - SPOTS Card $12.55 21.24 21.33 $9.45 $17.48 $13.69
146[A 3.19 Unbundied Loop Concentration - SPOTS Card - Disconnect Onty 1007 1001 5435 $4.35
147]A3.20 Unhundled Loop Concentration - Speciats Card $7.49 §21.24 $21.13 $5.63 §17.45 $13.62
14B]A 3.20 Unbundled Loop Concentration - Spacials Card - Disconnect Only 10.07 10.01 $4.35 $4.35
1458|4321 Unbundied Leop Concentration - TEST CIRCUIT Card $36.59 21.24 21.13 . $27.54 $17.46 $13.69
150]A.3.21 Unbundled Loop Concentration - TEST CIRCUIT Card - Discannect Only 10,07 10.01 $4.35 $4.35
151]4.3.22 Unbundled Loop Concentration - Digital 18, 56, 64 Kbps Data $11.09 $21.24 21.13 $4.35 $17.48 $13.59
152|A.3 22 Unbundied toop Goncenlration - Digital 19, 56, 64 Kbps Data - Disconnect Only $1007 $10.01 $4.35 54.35
153
154]A.4 4-WIRE ANALOG VOICE GRADE LOOP
155)A.4.1 4-Wire Analog Voice Grade Loop $31.02 $279.73 $197.91 $11.83 $17.59 $9.89
156 Zone 1 $28.95 $7.90
157 Zone 2 $40.11 $11.06
158] Zona 3 $66.90 313.64
59 Zone 4 $20.93
B0) Zona S $30.73
51 Zone B 34864
162]A.4.1 4-Wire Analog Voica Grede Loop - Disconnect Only $124.30 $19.73 $4.10 $2.73
163]
184JAS 2-WIRE ISON DIGITAL GRADE LOOP o
165|A.5.1 2-Wire ISON Digital Grada Loop $29.80 $220.42 §123.02 $13.81 $22.58 513.7¢%
166 Zone 1 $28.07 $9.22
167| Zone 2 $34.28 12.91
1681 Zone 3 §37.48 $15.92
169) Zone 4 $24.43
170] Zone & $35.88
171 Zone B $56.76 ] B
172|451 2-Wire ISDN Digital Grade Loop - Discopnect Cnly $109.13 $15.58 $7.78 §5.18
173
_174 A6 DAVIRE ASYMMETRICAL THGITAL SUBSCRIBER LINE (ADEL) COMPATIBLE LOOP )
T5{A.6 1 2-Wire Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop $18.13 $302.26 5;19426 $4.12 $20.84 $12.00
76} Zona $17.66 T $2.75
77) Zone 2 $18.87 $3.85
178 Zone 3 51908 $4.75
179 Zone 4 $7.29
180 Zone 5 510.70 s
181 Zone © 3$16.94 -
182(A.6 1 2-Wire Asymmetrical Digital Subscribar Line {ADSL) Compalible Loop - Disconnect Qniy $155.44 $35.51 $5.70 $3.11
183
184{A.7 2 WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOGP 4
185{A.7 1 Z-Wire High Bit Rale Digital Subscriber Line (HDSL) Compatible Laop $14.17 $319.72 §217.72 $3.61 32064 $12.00
1BE) Zone 1 $13.84 $2.41
B7] Zone 2 $14.57 $3.37
88 Zone 3 $15.05 B $4.16
[T Zone 4 $6.3%
0] Zone 5 $0.38
1l Zone B $14.84
2JA. 7.1 2-Wira High Bil Rate Digital Subscriber Line (HDSL) Compatible £aop - Bisconnect Only §155.44 $35.51 $5.70 $3.11
193
194]A 8 4-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
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1 BellSouth Cost Calculator 2.3 - Element Summary Report Comparison of BellSouth and ATET/MCI WerldCom Prog d Rates |
2
3 JStudy Name: Florida Docket No 550643-TP ! T
4 [State: Florida i L
5 BeliSouth Proposed AT&T & MCI WorldCom Proposed
S Non Non-Recurring Non Mon-Recurring
7 sl ent Description PBecurring | recurring | Eirst | Addilional { Initial | Subgequent Recurring | recuning Eirst Additipnal Initial ubsequent |
B e — — _—
185{A.8.1 4-Wire High Bit Rate Digital Subscribar Line (HDSL} Compatible Loog $22.96 $383.87 $268.16 $6.14 $22.43 $13.79
196 Zone 1 $23.02 $4.10
197] Zone 2 $2257 $5.74
198 Zone 3 $23.41 $7.08
1199 Zone 4 10.86
04)) Zone 5 18.95
0% Zone 6 25,24
202{A 81 '4-Wire High il Rate Digilai Subscoiber Ling {HOSL) Compatible Loog - Of 1 Only $171.55 $40.07 $7.94 $5,29
203
204]A.0 4-WIRE DS1 DIGITAL LOCP
205]A.9.1 4-Wire DS1 Cigital Locp $96.48 $500.08 $21765 ~ $50.50 $30.56 $23.54
206 Zone 1 - - $69.37 $3578
207 Zone 2 $113.40 $47.20
208 Zone 3 $23.41 $58.21
209 Zone 4 ’ $39.35
210) 2Zone 5 $131.18
211 Zone § $20763
212|A.8.1 4-Wira D51 Digital Locp - Disconnecl Only $83.50 $21.86 $17.97 $13.42
213|A9.2 Sub-Loop Feeder Per 4-Wire DS1 Digital Loop $53.97 $227.10 $136.23 $31.24 $45.85 §$21.41
214 Zone 1 $69.37 $20.87
215] Zone 2 $113.49 $20.20
216] Zome 3 $194.35 536.01
ﬁ Zone 4 35527 |
218 Zone 5 $61.16
219 Zone 8 §125.44
20]A.9.2 Sub-Loop Feeder Per 4-Wire DS1 Digital Loop - Disconnect Only §$129.84 52527 $38.463 $12.95
221
22]a.10 4-WIRE 19, 56 OR 64 KBPS DIGITAL GRADE LOOP
223[A.10.1 4-Wire 19, 56 or §4 Kbps Digital Grade {-6op $36.98 $268.22 $177.35 $14.52 $23.687 $14.80
224 Zone 1 $33.72 $9.70
225 Zona 2 545.25 $1357
226 Zona 3 $52.44 $16.74
227 Zone 4 $25.69
228 Zone 5 $37.72
229 Zona B $59.70
230[A. 101 4-Wine 18, 56 or §4 Kbps Digilsl Grade Loop - Disconnect Only $124.30 $19.73 $8.93 §5.96
231
232)|A.12 CONCENTRATION PER SYSTEM PER FEATURE ACTIVATED (QUTSIDE CENTRAL OFFICE)
#331A12.1 Unbundled Loop Coneentration - System A (TROOS) $480.87 $411.42 $224.11 $202.91 $36.89 $36.89
234|A.12.1 Unbundied Loop Concentration - Systam A {TROOB) - Discannect Only $237.87 $75.42 $4.35 $4.35
2351A.12.2 Unbundted Leop Conceriration - Syslem B {TRO08) $85.30 §411.42 $224 11 $43.54 $36.89| $38.89
236)A.12.2 Ur d Loop Concentration - System B (TROOB) - Disconnect Only $237 .87 $75.42 $4.35 $4.35
230a.123 Unbundled Loap Concentralion - System A (TR303) $576.23 $an42] $2%am $22783 $36.89 $36.59 P
238]A.12.3 Unbundled Loop Concentration - System A (TR303) - Disconnect Only $237 .87 $75.42 $4.35 $4.35
238[A 124 Unbundled Eoog Concentration - System B (TR303) $120.66 5411.42 $224 11 $68.46 $36.89 $36.89
240]A.12.4 Unbundled Loop Concentration - System B (TR303) - Disconnect Only 5237 B7 37542 $435 $4.35
241|A12.5 Unbundled Sub-lpop Concentration - USLC Feader Interface $61.18 $227.10 $138.23 $34.40 $45.65 $21.41
242|A 125 Unbundled Sub-loop Concentration - USLC Feader Interface - Disconnect Only $129.84 33527 $38.63 $12.95
243)A.12.6 Unbundlad Loop Concentration - POTS Card 5214 $21.24 $21.13 $1.51 51746 513.62
__fjJIAJZE Unbundied Logp Concentration - POTS Card - Discannect Only $10.07 $150.01 $4.35 $4 35
45|A.12.7 Unbundied Loop Cor tralion - ISON (Brite Card) $8.55 $21.24 $21.13 $6.02 $17.46 $1369
46| A.12.7 Unbundied Loop Concentration - {SDN (Brite Card) - Disconnect Only $10.07 $10.01 $4.35 §4.35
2471A12.8 Unbundled Loop Concentration - SPOTS Card $12.70 $21.24 21.13 $6.96 $17.46 $13.69
248|A.12.8 Uinbundled Loop Concentration - SPOTS Card - Disconnect Only $10.07 $10.01 $4.35 $4.35
249|A.52.9 Unbundied Loop Concentrabon - Specials Card §7.58 32124 24,13 $5.34 $17.46 $13.69
250|A.92.9 Unbundled Loop Concentration - Specials Card - Disconnect Only $10.07 $10.01 $4.35 $4.35
251(A.12.10 Unbundled Laop Concentration - TEST CIRCUIT Card $27.03 $21.24 $21.13 $26.10 $17.46 $13.69
252]A.12.10 Unbundfed Loop Concentration » TEST CIRCUIT Card - Disconnect Only $10.07 $10.01 $4.35 $4.35
253)A.12.11 Unbundied Logp Concentration - Digital 19, 56, 64 Kbps Data $11.22 $21.24 $21.13 §$7.91 $17.46 $1369
[254)A.12.11 Untundied Loop Concentration - Dighal 19, 58, 64 Kbps Data - Di t Only 510,07 $10.01 $4.35 $4.35
55)
256]a 12 2-WARE COPPER LOGP
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3 ] BeliSouth Cost Calculator 2.1 - Element § ry Report of BellSouth and ATET/MCI WorldCom Prop d Rates
2
3 'Study Name: Flosida Docket No 930649-TP
4 |State: Flodida 1
5 BellSouth Proposed ATAT & MCI WorldCom Proposed
6 Non Non-Recurring Non Mon-Recurring
[ 7 | Cost Element Deseription Recuring | recurring [ First | Additional | Indial | Subsequent Becurring | recurring | Fimst |” Addifional | Initial | Subsequent |
0 e
287]a15.1 2-Wire Copper Loop - short $18.13 $300.38 $192.38 $4.12 $26.43 $16.27
256 Zone 1 $17.66 $2.75%
259 Zone 2 $16.87 $3.85
Zone 3 $19.08 §4.75
261 Zone 4 $7.29
262 Zong 5 $10.70
263 Zone § $16.94
2840A 131 2-Wire Copper L.oop - short - Disconnect Dnly $155.44 $35.51 $9.58 $5.23
2651A.12.7 2-Wire Copper L.oop - long $52.66 $192.33 $109.17 $8.29 524.66 $10.84
ﬁ‘ Zone 1 $48.24 $5.54
267 Zone 2 $57.24 $7.75
268] Zona 3 $72.33 £0.58 — _
269 Zone 4 $14.67
279 Zone 5 $21.54
27 Zohe 6 $34.08 _‘
272jA.13.7 2-Wire Copper Loop - long - Disconnect Only $155 44 $35.51 $36.62 $16.75
273
274[A14 4-WIRE COPPER LOOP
275]A.14.1 4-Wire Copper Loop - short $27.41 335565 $239.97 56.96 $29.45 $19.28
276 Zane 1 $27.12 $4.65
277 Zone 2 $29.35 $6.51
278 Zone 3 $35.11 $8.02
279 Zone 4 12.31
280 Zone 5 18.08
281, Zone B 28 62
282]A.14.1 4-Wire Copper Loop - short - Disconriec Only $171.55 $40.07 $13.33 $5.89
283|A.14.7 4-Wire Capper Loop - fong $90.39 $247.63 $156.76 $14.60 $27 67 $18.93
284 Zone 1 $77.45 $9.75
285 Zong 2 $128.11 $13.65
286 Zane 3 $150.72 $16.83
287 Zone 4 $25.83 N
288) Zone 5 $37.93
289 Zone 6 $60.03
290[A.14.7 4-Wire Copper Loop - long - Disconnect Only 5171.55 $40.07 §13.32 $8.89
291
2523A.15 UNBUNDLED NETWORK TERMINATING WIRE {NTW)
Z830A 15,1 Unbundied Network Terminaling Wire [NTW) per Pair $0.4587 $60.93 $0.1762 $0.4516 -
294
295]A.16 HIGH CAPACITY UNBUNDLED LOCAL LOOP S
2961A.16.1 High Capacity Unbundled Local Laop - DS3 - Facility Termination $407.58 $910.45 $532.18 $244.72 $49.36 $37.90
297}A 16,1 High Capacily Unbundied Local Loop - D53 - Facility Termination - Disconnect Only $223.20 $156.12 $16.18 $9.70
256]A.16.2 High Capacity Unbundisd Local Loop - D53 - Per Mile $11.97 ) ' $4.19
259]A.16.4 High Capacily Unbundiad Local Loop - ©C3 - Faciity Temmaation $651.40 $974.02 $412.05 $422.0% $33.90 $26.768 _
300]4.16.4 High Capacity Unbundled Local Loap - OC3 - Facility Temmnation - Disconnect Only $112.44 $109.19 $5.00 $5.00
301|A.16.5 High Capacily Unbundled | ocal Loop - OC3 - Per Mile $9.08 $3.18
302|A 16.7 High Capacity Unbundied Local Loop - O€32 - Facility Termination $2,066 $1,193 $412.05 $1,323 $33.00 $29.76
303)A.16.7 High Capacity Unbundled Local Loop - OC12 - Facility Termination - Disconnect Only $112.44 £109.19 $5.00 $5.00
304|A 168 High Capacity Unbundled Local Loop - ©C12 - Per Mila $41.18 $381
305[A.16.10 High Capacity Unbundled Local Loop - OC4B - Facility Termination $1,699 51,193 $412.05 3992 75 51,198 $413.06
3D6JA.16.10 High Capacity Unbundled Local Loop - OC48 - Facility Termination - Disconnect Only $112.44 $108 19 11271 $106.45
307)A.16.11 High Capacity Unbundled Local Loop - OC48 - Per Mile $36.67 $12.84
A0B{A. 16.13 High Capacity Unbundled Local Leop - OCA48 - nterface 0C12 on OC43 $562.0% $547.68 $214.40 $416.95 $549.32 $315.26
309{A.16.13 High Capacity Unbundlad Local Loop - OC48 - Interface OC12 on 048 - Disconnect Only i 112.44 109,19 $112.71 $109.45
310{A 16.15 High Capacity Unbundied Local Loop - S15-1 - Facility Termination $443.40 $910.45 532,19 $277.98 $40.36 $37.60
311]A.16.15 High Capacity Unbundiad Local Loop - STS-1 « Facility Temmination - Discormect Only $223.20 156.12 $18.18 $9.70
317{A.16.16 High Capacity Unbundied Local Loop - STS-1 - Per Mile $11.97 $4.19
313
3ia|aa7 LOOP CONDITIONING
315|A.17.1 Unburyled Loop Modification - Load Coil / Equipment Removal - short 170.68 50 e
F16|A 172 Unbundled Loop Modificatien - Load Coil / Equipment Removal - long - First and Addilional $772.31 $23.96 $0 30
I7[A 173 Unbundted Loop Modification - Bridged Tap Removal $B2.06 50
318]A174 Unbundied Loop Modification - Additive $120.98 512095 512127 $121.27
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1 BeliSouth Cost Calculator 2.3 - EI t S y Report Comparison of BeliSouth and ATET/MCI WorldCom Proposed Rates
2 |_7 _
3 |Study Name: Flofida Docket No $90645-TP
4 |State: Fiorida
5 BeliSouth Proposed AT&T & MCl WorldCom Proposed
o Non Non-Recurring ‘N Won Recurring
| 7 | CostElement Description Recuring | recurring | Eirst | Additiona! | Initial | Subsequsni Recurring | recuming | Eirst | Additienal | ioflial | Subsequent
a it = Lty
3%9
3200418 MULTIPLEXERS
3214 18.1 Channelization - Channei Syslem DS1 to DSO $154.74 §$183.57 $126.168 $40.68 $19.79 $17.33
322]A 1B.1 Channelizaion - Channel Systern DS1 to S0 - Disconnect Ondy $19.608 $18.28 $4.36 $4.36
323]1A.18.2 Interface Unit - interface DS1 ko DSO - OCU-DP Card $2.22 $13.26 $9.50 31.08 $11.50 3773
324{A.18.3 Interface Unif - Interface OS1 to DS0 - BRITE Card $3.86 $13.26 " $5.50, $2.32 511.50 $7.73
32514184 Interface Unit - Interface DS1 to DSE - Voice Grade Card 3146 $13.26 $9.50 $0.5084 $11.50 $7.73
325}1\.18.5 Ch ization - Channel System DS3 to DS1 $222.61 $359.20 $299.24 $88.32 $19.30 $15.34
327]A18.5 Ch ization - Channel System D&3 to DS1 - Disconnact Only §189.04 $186.37 $4.38 $4.36
328]A 186 Inkefface Unit - Interface DS3 ko 051 $14.51 $13.26 §9.50 $6.11 $11.50 $7.73
329]
2300418 LODD TESTING BEYOND VOIS E £ =
331JA.19.1 Loop Testing Beyond VG - Basic per 172 haur $125.81 $55.17 T _ 50 $0
33214.19.2 Loop Testing Beyond VG - Overtime par 1/2 hour $164.62 $72.36 $0 50
333]A18.3 Loop Testing Beyond VG - Premium per 172 hour $203.42 $89,55 S0 E)
334
335(8.0 UNBUNDLED LOCAL EXCHANGE PORTS AND FEATURES
33§
337|181 EXCHANGE PORTS
33g8|B.1.1 Exchange Ports - 2-Wire Analog Line Port (Res., Bus., Centrex, Coin) $163 5476 %4.58
3358.1.1 Exchange Ports - 2-Wire Analog Line Port {Res., Bus., Cantrex, Coin) - Disconnect Oniy $2.79 $281 $0.8527 $4.80 $4.59
340|8.1.2 Exthange Ports - 4-Wire Analeg Voice Grade Port $8.61 $4.79 $4.58 $2.79 $2.61
3qa1lg1.2 Exchange Porls - 4-Wire Analog Voice Grade Port - Disconnect Only $2.84 $268 $8.05 34.80 $4.58
342]8.1.3 Exchange Porls - 2-Wire DID Port $9.60 $249.83 $37.79 $2.85 $2.67
343|B.1.3 Exchange Posls - 2-Wire DID Por - Disconnect Only 3114.17 $9.04 $3.58 250.44 $37.86
34418.1.4 Exchange Porls - DDITS Port $63.85 $416.61 $182.94 $114.45 $9.08
345614 Exchange Ports - DDITS Port - Disconnect Only $136.36 $136.36 $24.48 541763 $303.41
345|B1.5 Exchange Ports - 2-Wira \SDN Part ’ $9.54 $156.00 3106.83 $138.70 $138.70
347]8.1.5 Exchange Ports - 2-Wire ISCN Port - Disconnect Only $00.78 $22.42 $384 $156.38 $107.10
348|B.1.6 Exchange Ports - 4-Wire ISDN DS1 Port 59634 $420.23 3204 77 $100.02 $22.47
4918.1 & |Exchange Ports - 4-Wire ISON DS 1 Port - Disconnedt Only o $150.92 $38.23 $37.17 $421.25 $205.27
50[B.1.7 Exchange Poris - 2-Wice Analog Line Port (PBX) o $1.63 $63.05 §29.93 $151.29 $38.32
51|8.1.7 Exchange Porls - 2-Wire Analog Line Port (PBX) - Disconnect Only $26.57 51.70 $0.6527 $63.20 $30.01
352 $26.64 $1.71
53|64 FEATURES
a54|B.4.10 | Centrex Functionality $0.5007
355|B.4.13 Fealures per port $364 $0.9147
356]
357|C.0 UNBUNDLED SWITCHING AND LOCAL INTERCONNECTION
358
3591C.1 END OFFICE SWITCHING
350|C 1.1 End Cffice Switching Function, Per MCL)! $0.0006941 £0.0004085
Hilc12 End Dffice Trunk Por - Shared, Per MCL} . $0.000t210 $0.0000737
362
363|C.2 TANDEM SWITCHING
364jc.21 Tandam Switching Funiction Per MOU $0.0001545] $6.0001110
365|C.2.2 Tandem Trunk Port - Shared, Per MOU $0.0002737 $0.0001065
36¢]
367]D.0 UNBUNDLED TRANSPORT AND LOCAL INTEROFFICE TRANSPORT
368]
369D COMMON TRANSPORT
370|D.1.1 Common Transport - Per Mile, Per MOU $0.0000039 $0.0000028
371|D.1.2 Common Transport - Faciiities Temmination Per MOU $0.0004615 $0.0002850
372
ﬁoz SNTEROFFICE TRANSPORT - DEDRICATED - VOICE GRADE
374ID.2.1 Interoffice Transpon - Dedicated - 2-Wire Viice Grade - Per Mile $0.0100 $0.0035
375|D.2.2 Interoffice Transport - Dedicated - 2- Wire Voice Grade - Facility Temination $26.72 $81.73 $55.26 $14.38 $15.13 £10.55
376]D.2.2 Interolfice Transport - Dedicated - 2- Wira Voice Grade - Facility Termination - Disconnect Only $31.26 §12 88 $9.58 $5.23
377
370 3 INTERQFFICE TRANSPORT - DEDICATED - DSO - 56764 KBPS T
[375]0,3.1 [Interoffice Transpont - Dedicated - D50 - Per Mile $0.0100 $0.0035
386]D.3 2 [interoffice Transport - Dedicated - DSO - Faciity Termination £19.46 $51.74 $55.26 $8.91 $18.15 §13.56
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; BelSouth Cost Calculator 2.3 - Element Summary Report Comparison of BellSouth and ATATIMCI Worldom Proposed Rates (*___]_____ﬁ_‘__’_____
3 [Study Name: Flonda Docket No 990848-TP
[ |State: Flotida
d BellSouth Proposed 27T & MC| WorldCom Proposed
: Non Nan-Recurring Non Non-Recurrir.lg
7 | Cost Element Deseription Recuring | recurring | First | Adddti Tnitial | subsequent Recurring | recuming | st | Additional i Subsequent |
]
3#103.2 ffce Transport . Dedwated - DSU - Faciily Termination - Distonnect Only $31.26 §12.86 $1307 $8.71
382
383|D.4 INTEROFFICE TRANSPORT - DECICATED - DS1
38410.4 1 Interofiice Transport - Dedicated - DS1 - Per Mile $0.2035 300712
385]D.4.2 Intevofice Transporl - Dedicated - DS - Facility Termination $93.31 $179.88 $164.85 || §57.63
386D 4.2 e Tt port - Dadicated - D51 - Facility Temmination - Disconnect Only $30.54 £26.97 ||
387 T
388105 LOCAL CHANNEL - DEDICATED
389|0.5.1 Local Channel - Dedicated - 2-Ware Vaice Grade $26.31 $388.37 $66.68 $7083 $28.04 $14 62
30|D.5.1 Local Channel - Dedicated - 2-VWre Voice Grade - Disconned Onfy $60.45 $5.87 | $10.50 3559
381|D.5.2 Local Channe - Dedicated - 4-Wire Yoice Grade $27.48 $390.25 $61.75 $11.73 $31.06 51763
352|057 Coca Chiannel - Dedicaien - 4P Vo Grade - Disconnect Only $69.32 $6.85| $11.37 $6.66
A930.5.7 Tocal Channel - Dedicated - DS3 - Per Mile §2.32 $3.26
394)0.5.8 Local Channe) - Dedicated - DS3 - Fadlity Termination §560.39 §610.45 $532.19 §326.38 $46.10 §37.80
395|D.5.8 ool Crannel - Dedieated - D53 - Faciity Termination - Disconnect Onty $22320]  §156.42 §1a41 $9.70
306]0.5.10 Local Ghannel - Dadicaled - OC3 - Per Mite $783 §2.74
397|051 Local Channal - Dedicaied - OCS - Faciiity Termnnath $940.35 $974.02| 341205 $683.29 $33.66 $29.76
366|D.5.11 Local Ervannel - Dedicated - OC3 - Faciity Termination - Disconnect Only ] §112.44 $105.18 $5.00 $5.00
394]0.5.13 Local Channel - Dedicated - DC12 - Per Mite $11.18 | $3.91
200{D.5.14 Tocal Channel - Dedicated - 0C12 - Faciliiy Termination 32,753 $1.103]  $41205 $1.616 $33.80 $20.75
207|D.5.14 Locat Channel - Dedicated - OC12 - F acily Termination - Disconniect Only Sni244)  $109.19 $5.00 $5.00
402|D.5.16 Local Channel - Dedicated - OC4B - Per Mile $36.67 $12.84
203|D.5.97 Local Channel - Dedicated - OC48 - Facility T ) $1,944 $1,193 $412.05 §1,041 $33.89 $2975
404|D 517 Local Channel - Dedicated - OCAB - Faciily Tenmination - Disconniect Onfy $112.44 $109.19 $5.00 $5.00 ]
405]0.5.18 Local Channel - Dedicated - OCA8 - Intarface QC12 on OC48 §586.28 §547.98 $314.49 | $438.81 .
406|0.5.18 Tocal Chanrel - Dedicated - OC4B - Interface 0C12 on OCAR - Disconnedt Only $112.44 $104.19 | L
4o7|o.5.21 Local Channel - Dedicated - ST5-1 - Faciity Termination $569 67 $310.45 §532.19 $343.01 $46.10 $37.89 I
Local Charnel - Dadicated _ST5-1 - Faciity Termination - Disconnect Only $92320]  $156.12 $1441 $9.70
Local Channel - Dedicated - STS-1 -Per Mile ) $9.32 $3.26 I
Local Channel - Dedicated - DS1 $42.98 $357.86 $309.95 $24.25 $41.58 $21.75 ]
Local Channel - Dedicated - DS1 - Discornnect Only B $41.46 $28.51 | $13.42 $13.42 I
INTEROFFICE TRANSPORT - DEDICATED - DS3 -
IRteroffice Transport - Dedicated - DS3 - Per Mile $4.25 51.49
ffice Transport - Dedicated - D53 - Facility T ) 51,130 $562.06 $328.16 $63157: | $18.50 $13.96
interoffice Transpor - Dedicaled - DS3 - Faciity Terminalion - Disconnect Oy si1244] _ §100.19] [ $1371 §9.36 ]
417 .
I5E ki INTEROFFICE TRANSPORT - DEDICATED - OC3 ] 1 S
413|071 Inerattice Transport - Dedicated - OC3 - Per Mile $8.38 $2.93
420|D.7.2 i Tranapor - Dedicated - OC3 - Facilty Temination §3,043 §676.46 $314.49 $1,800 $18.50 $13.96
a|D72 e Transport - Dedicaled - OC2 - Facilty Termination - Disconnect Only $112.44 $109.19 $1371) 8938
427 T T | I
423|038 TNTEROEFICE TRANGPORT - DEDICATED - ©C12 - I 4
224051 Jnterofice Transpart - Dedicated - OC12 - Per Mile $26.81 $9.42 S S—
4251D.8.2 Imarofiice Transpor - Dedicated - 0C12 - Facility Termination $11,685 31,086 $314.48 $6,859 518.50 3$13.95 D
425%0.5.2 Interofice Transpor - Dedicated - OC12 - Facility Termination - Disconnect Cnly $112.44 $109.19 | $13.71] ] I E——
477 B N
[¥T K] T TERDEFICE TRANGPORY - DEQICATED - OC48 51213 _P_:!:M
423{D.8.1 Tnierofiice Jransport - Dedicated - OC48 - Per Mile $34.66 §12.13
430|092 Imeroffice Transport - Dedicated - OC48 - Faciliy Termination $12,554 $1,065 $314.49 n $7.583 $25.59 $7.90
431|D.8.2 Intoroffica Transport - Dedicaled - OCAB - Faciity Termination - Discannect Only $112.44 $109.19 518.05 §4.98
432|D.9 4 nteroffice Transport - Dedicated - 0048 - Interface OC12 on 0OC48 £1.208 $547.98 $314.49 $B867.12 50 $0
433|094 intercfice Transport - Dedicated - OCAS - Interface OC12 on OC48 - Oi t Only $112.44 £109.18 $0 50
234)
235[0.10 INTERDFFICE TRANSPORT - DEDICATED - ST5-1 L
436(D.10.1 \nteroffice Transpar - Dadicated - STS-1 - Per Mile $4.25 §1.48
437|D.10.2 {ateroffice Transport - Dedicated - 515-1 - Facility Termination $1.114 $562.06 $328.16 5604.83 $16 50 $13.56 _
438|D.10.2 e Transpor - Dedicaled - STS-1 - Facity Termination - Oi c Onty | §112.44 $109.19 $13.71 $9.36
439
ra_43|n.12 NTEROFHICE TRANSPORT . DEDICATED - 43WiRE VOICE GRADE
441|D.32.1 [tteroffice Transport - Dedicated - 4-Wire Vaice Grade - Per Mile $0.0100 3{-\700351_'
a42|D.12.2 [interoffice Transport - Dedicated - 4-Wre Voice Grade - Faciity Termination §23.82 581.73 $55.26 il $12.20 518.15] 513.56
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1 BellSouth Cost Catculator 2,3 - Element Summary Report Comparison of BeltSouth and ATATIMC] WoridGom Proposed Rates i SO
2
3 {Siucy Name. | Fioda Docket No 980848-TP !
4 |Stata: Flosida |
5 BellSouth Proposed ATET & MCI WorldCom Proposed
s Nan Non-Recurring Non Non-Recurming
7 | CostClement Gescription Recurring ] recurring [ Flrst | Aaddtional | sitial Eque Regurring | vecuming | Fust ] Gesonal | el | Subsouedt
g see _—
\nierofice Transport - Dedicaled - 4-Wire Vaice Grade - Facility Termination - Disconnect Only $31.26 $12.88 L $13.07 $8.71
SIGNALING NETWORK, DATA BASES, & SERVIGE MANAGEMENT SYSTEMS
B00 ACCESS TEN DIGIT SCREENING
BOD Access Ten Digit Screening, Per Calt $0.0006583 $0.0008057
80D Access Ten Digit Screening, Raservation Charge Per 800 Number Reserved $5.20 $0.83 $0.52 50.09
800 Access Tem Dight Screening, Par 800 No. Established WiO POTS Transtations $11.87 $162 §12¢ $0.16
B00 Accass Ten Digi Screening, Per BOO No. Establishad W/ FOTS Transistions - Disconnect Only $9.21 $1.08 $0.92 $0.11
BOD Access Ten Digit Screening, Per BOO No. F ished With POTS Translati §11.07 1.62 | §120 50.18
8O0 Access Ten Digit Screening, Per 80O No. Established Vath POTS Transtations - Disconnedt Only $9.21 $1.0B $0.92 $0.11
300 Access Ten Digit Screening, Customized Area of Seivice Ter BUO Number $E20 2 &0 _ $0.52 $0.26
800 Access Ten Digit Screening, Mulliple inted ATA TXR Routing Per CXR Requested Per 800 No. $6.09 3.49 $0.61 $0.35 )
500 Access Ten Digil Screening, Change Charge Per flequest $6.69 $0.88 0.61 $0.09
BOO Accass Ten Digit Screening, Call Handling and Destk ion Features $5.20 $0.52
800 Access Ten Digit Screening, wi 8FL No. Defivery $0.0006583 $0.0006057
800 Access Ten Digit S w/ POTS No. Detivery $0.0006583 $0.0006057
LINE INFORMATION DATA BASE ACCESS (LIDB)
LiDB Commoan Transpor Per Query $0.0000238 50.0000178
LIDB Validation Per Query $0.0138539 $0.0136573
1IDB Originating Point Code Estabhishment of Change $69.20 $6.04
LIDA Oniginating Point Code Establishment of Change - Disconneat Only $84.85 $8.51 I
CCS7 SIGNALING TRANSPORT
CCS7 Signaiing Cannectien, Per 56Kbps Facility $18 93 $71.63 $8.47 518.01
CC57 Gignaling Conneclion, Per 56Kbps Facility - Discannect Cnly $33.14 $14.42
CCS7 Signaling Termination, Per STP Port $155.83 §$122.84
CCS7 Signaling Usage, Per Call Setup Messaﬂe' $0.0000168 $0.0000140
CCS7 Signaling Usage, Per TCAP Message $0.0000671 $0.0000559
CCS7 Signaling Connection, Per fink {A Tink) $18.83 $8.47
CLST Signaking Connection, Per link {8 liok} (also known as D link) $18.93 $8.47
475]E.3.9 CCS7 Signaiing Usage, Per 1SUP Message $0.0000168 $0.0000140
476|E.3.10 CCS7 Signaling Usage Sumrogate, per tink . $768.11 $639.10
477|E.2.11 CCS7 Sgnaling Peint Code, E. W or Change, per STP affected $58.49 $5.63
476]E.3.11 CCST Signaling Point Code, Establishment o Change, per STP affected - Disconnect Cnly $71.72 $6.81
479)
480:E.4 BELLSCUTH CALLING NAME (CNAM) DATABASE (DB) SERVICE e
AR1|E.41 CNAM for DB Dwners - Service Establishment, Manual $46.28 L $46.39
4821E.4.1 CHAM for DB Owners - Service Establi {, Manuat - Disconnect Only $42.55 $42.66
4B3E4.2 AN for Non DP Owners - Service 7 _ Manual $46.26 $46.39,
484]€.4.2 CNAM for Non DB Owners - Service Establishment, Manual - Disconnec! Only B $42.55 $42.68
4B5|E4.3 TNAM for DB Owniers Service Provisioning with Point Code Establt t 51,998 $1.478 $818.67 $432.91]
486|E4.3 CNAN Tor DB Dwniars Service Provisioning with Puinl Code Establishment - Discennect Only $542.25 $356.72 5287.76]  $143.89)
487]E.4.4 CNAM for Non DB Qumers Service Provisioning with Point Code Establishment $690.26 $494.29 $610.23 $301.18
D GNAW for Non DB Owners Service Provisioning wilh Point Code Establishment - Disconnect Only $555.00 $398.72 $300.56 5143.89
48HE 4 5 CHAM for DB and Non DB Owners, Per Query $0.0010435 $0.0010021
490
491]E.6 NP QUERY SERVICE
492|E 6.1 LNP Cost Per query $0.0008790 500008387
433|E62 LNF Service Estaplishment Manual $25.24 $25.30
264E 6.2 LNP Service Establishment Manual - Dis 1 Only 2323 $23.27
295|E.6.2 LIP Service Provisioning with Point Code Establishment B §1,197 $611.35 §1,200 $612.85)
[456]E.6.3 LNP Service Provisioning with Point Code Establishment - Discannect Only $542.25 $398.72 $543.58 $309.89
497]
[408{G.0 SELECTIVE ROUTING
[405] -
500)G.9 SELECTIVE RQUTING (INTERIM SOLUTION LINE CLASS CODES)
501]G 9.1 Seleciive Routing Per Unique Line Class Code Per Request Per Switch $170.79 B $17.12
s02]6.9.1 Seleclive Fouting Per Unique Line Class Code Per Requesi Per Swilch - Disconnect Only $28.45 3¢
5
504}G.11 SELECTIVE CARRIER ROUTING (AIN SOLUTION)
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1 ‘BeliSouth Cost Catculator 2.3 - Element Summary Report Comparison of BellSouth and ATATMCI WorldCom Proposed Rates !
2
3 [Study Name:. __ |Fionida Docket No 980648 TP
4 |Giate: Flonda
5 BellSouth Proposed AT&T & MC! WorldCom Proposed
o Non Non-Recurring Non Non-Recurring
7 | Cost Element Description Recurring | recurring [ Eirsi_| Additional | Initial Subsequent Recyrring | recurring Eirst Additional nitial | Subsequent
[]
585]G.11.4 Service Establishment per CLEC §205,052 $207,589
[ 508]G.11.1 Service Establishment per CLEC - Disconnect Only $16.773 $19.006
507|G.11.2 Service Establishment per End Office $334.32 $338.47
S0B[G.11.2 Seryice Establishment per Endd OHica - Disconnect Only $25.62 $25.94
S5091G.11.4 Query Cost $0.0034348 $0.0029503
510)
511]1.0 INTERIM SERVICE PROVIDER NUMBER FORTABILITY
512
543]1.1 INTERIM SERVICE PROVIDER NUMBER PORTABILITY - RCF
411.1.1 Service Provider Numbar Portability - RCF, Per Number Ported §231| $0.5203 $1.79 $0.5268
S5pL.1.1 Eervite Provider Numter Porability - RCF, Per Number Ported - Disconnect Only $0.0564 $0.0571
64E.1.2 Service Provider Number Portability - RGF, Per Additiona: Path 3068371 506475 -
17
8]1.2 SERVICE PROVIDER NUMBER PORTABILITY - DID
9l.2.1 Service Provider Number Potability - DID, Per Number Forted, Residence $0.86583 $0.8797
52071.2.1 Service Provider Number Portabifity - $ID, Per Numb Poned, Resi 5 - Disconnect Only $0.9423 $0.9540
521.2.2 Service Provider Number Portability - DID, Per Number Ported, Business $0.8609 $0.8797
§22[1.2.2 Sarvice Provider Number Poriatility - DIO, Per Number Porled, Business - Disconnect Only $0.9423 $0.9540
523|1.2.4 Service Provider Number Portabifity - DI, Per Trunk Termination, Initial $63.85| $39367 $40.45 $398.56
524}12 4 Service Provider Number Portability - DID, Per Teunk Termination, |ritial - Disconnect Onfy $58 02 $58.74
525]1.2.5 Service Providar Number Portability - DID, Per Trunk Termination, Subsequenl $62.85| $142.84 $40.45 $144.82
528]1.2.5 Service Drovider Nurmber Portability - DID, Per Trunk Termination, Subsequent - Disconnect Only $58.02 $58.74
527
52811.4 SERVIGE PROVIDER NUMBER PORYABILITY RIPH
529[1.4.4 Seqvice Provider Number Portability - RIPH, Functionalily, Per Central office $165.44 $167.50
530]1.4.1 Secvice Provider Number Partabiiity - RIPH, Functionality, Per Central office - Disconnect Only $5.03 $5.10
531142 Service Provider Number Poriability - RIPH, Functionaiity, Per Rearangement 538.95 §40.44
5320143 Service Provider Number Portability - RIFPH, Per Number Poried $3.00] $0.3952 $2.32 $0.4002
533]1.4.3 Service Provider Number Portability - RI-PH, Per Number Porled - Disconnaci Only $0.0420 $0.0434 J—
534 R
535]J.0 DTHER |
536
537(J.1 DARK FIBER
538]J.1.2 Dark Fiter, Per Four Fiber Strands, Per Routa Mile or Fraction Thereof - Local Channslloap $59.02 $1,269 $277.96 $17.82 §97.27 §23.17
5305.1.2 Dark Fiber. Per Four Fiber Sirands, Per Route Mile or Fraction Thereof - Local ChannebLoop - Disconnect Only $5982.25 $360.22 $85.24 $12.85
540[J.1.3 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - interoffice $29.28 $1,289 $£277.98 $9.92 $60.13 $23.17
541]4.1.3 Dark Eiber. Per Four Fiber Sirands, Per Roule Mile or Fraction Thereof - Interaffice - Disconnect Only $582.25 $369.22 §76.99 $12.85
LOOP QUALIFICATION
Loop Quatification Database $1.08 $0.9989
Service Inquiry w/_Loop Make-up $189.37 $0
LINE SHARING SPLITTER - DATA
Line Sharing Splitier, per System 96 Line Capacity $172.02 $225.55 $137.84 $16.44
Line Sharing Splitter, per System 96 Line Capacity - Disconnact Cnly $260.81 $19.01
Line Sharing Sphitter, per Sysiem 24 Line Capacity $43.01 $225.55 $34.46 $16.44
Ling Sharing Sphitter, per System 24 Line Capacity - Disconnect Only $260.81 519.01
i Line Sharing Splitter - per Line Aclivalion 56.96 $39.86 §21.37 $6.68 $25.68 $12.16
Line Sharing Splitier - per Ling Aclivation - Disconnect Only $22 68 $9.68 $19.76 $9.70
Line Sharing Spiitter +_per Subsequent Activity per Line Rearrangement $35.60 $16.50 $28.05 $14.99 I
=N ACCESS 10 THE DCS
557]J.5.1 Customer Reconfguralion Establi W $2.97 $3.01
558{J.5.1 Customer Reconbguratron Establishment - Disconnect Only §3.44 $3.48
5591.).52 DS1 DCS Termination with DSG Switching 528.72 $51.50 $39.84 $24.80 $§52.14 $40.13
5601J.5.2 D51 DCS Termination with DS0 Switching - Disconnect Only $31.06 §24.98 $31.45 §25.29
561]4.5.3 D51 DCS Termunation with DS1 Switching $12.25 $37.23 $25.38 $10.67 $37.6¢ $25.68
662]J53 D51 DCS Termination with DS1 Switching - Discannect Ordy $22.81 16.73 $23.09 $16.93
563)J.5.4 DS3 DCS Termination with DS1 Switching $154.37 $51.50 39.64 $131.86 $62.14 $40.13
564]4.5 4 DS3 DCS Termination with DS1 Switching - Disconnect Only $31,06 $24, 58 $31.45 $25.29
565
S66]K.0 ADVANCED INTELLIGENT NETWORK (AN} SERVICES
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1 BellSouth Cost Calculatoy 2.3 - Element § ¥ Report Comp 1 of BellSouth and AT&T/MCI WorldCom Proposed Rates.
2
3 |Study Name: __|Flonda Dockel No S90649-TP
4 |State: Florida
5 BellSouth Proposed AT&T & MCI WorldCom Proposed
5 Nen Non-Recurring Non Non-Recurring
1 { Gost Elomant Description Recurring | recurring{ First | AdalGoral | Inial | Subsoauert | | Recurring | recuring [ First | Ajditonel | Jnfal | Subseauect |
3 e
87
5E8]K.1 BELLSOUTH AIN SMS ACCESS SERVICE
S569|K.1.t AIN SMS Access Service - Service E i i, Per State, Initial Setup £79.52 $80.51
{:FOl K11 AIN SMS Access Service - Service Establi 1, Per State, Initial Setup - Disconnect Only £82.03 $83.05
TR 1.2 AIN SMS Actess Sarvice - Pod Conneciion - Dial/Shared Accass $15.78 $15.97
572{K12 AIN SMS Access Service - Port Connection - Dial/Shared Access - Disconnect Only $18.32 $18.55 — ]
573{K.1.3 AIN SMS Access Service - Port Connaction - ISDN Access $15.78 $15.97
574|K 13 AIN SMS Access Service - Port Connection - 1ISDN Access - Disconnect Only $18.32 $18.55
S75[K.1.4 AIN SMS Access Servica - User idenlification Codes - Per User ID Code 7057 $71.45
576[K. 1.4 AIN SMS Access Servica - User denfification Codes - Per User i0 Code - Disconnect Only §54.55, $55.23
S57THX15 __ |AIN SMS Access Service - Security Card, Per User ID Code, Initial or Replacemsnt $84.45 $85.50
578]K 1.5 AIN SMS Accass Service - Secustty Card, Per Usar 1D Code, initial or Repl 1t - Bisconnect Only §23564 $23.80 I - —
579|K.16 AIN SMS Accass Servica - Starage, Per Unit (100 Kilobytes) $0.0030 $0.0024
SBO|K.1.7 AIN SMS Access Service - Session, Per Minute $0.8165 $0.6770 |
AIN SMS Access Service - Company Performed Session, Par Minute $0.8433 $0.8518
BELLSOUTH AIN TOOLKIT SERVICE
AN Toolil Service - Service Establishment Charge, Per State, Initial Setup 79.52 $80.51
AIN Toolkil Seyvice - Service Establishment Charge, Per Stata, Initial Setup - Disconnect Cnly $62.03 $83.05
AIN Toolkit Service - Training Sassion, Per Customer 8,473 $8,579
AIN Toolkit Service - Trigger Access Charge, Per Trigger. Per DN, Term, Attlempt $15.74 . $15.97
AIN Toolkit Service - Trigger Accass Charge, Per Trigger. Per DN, Term. Attempt - Disconnect Only 16.31 11 $18.54
AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Off-Hook Delay . 15.78 $15.97
SG0JK.2 4 AN Toolkil Service - Trigger Access Charge, Par Trigger, Per DN, Ofi-Hook Delay - Disconnect Only 18.31 $19.54
S5910K.2.8 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Ofi-Hoak fr 15.78 $15.97
592{K.2.5 AIN Tootkil Service - Trigger Access Charge, Per Trigger, Per DN, Of-Hook immediate - Disconnect Criy 18.31 N §18.54 j
5931K.2.6 AIN Tootkit Service - Trigger Access Charge, Per Trigger, Per DN, 10-Digil PFODP $69.49 §70.3%
594]K.2 8 AIN Toolkkit Service - Trigger Access Charge, Per Trigger, Per DN, 10-Digit PODP - Disconnect Only $2B.95 £29.11
595]KK.2.7 AIN Toolkit Service - Trigger Access Charge_ Per Trigger, Per DN, CDP $69.49 I—_}_ $70.35
S96|K.2 7 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, COP - Disconnect Only $28.85 ] $28.31
597|K 2.8 AN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Feature Code $69.48 $70.35] _ B AU —
598]K 2.8 AlM Toolkit Service - Trigger Access Charge, Par Trigger, Per DN, Feature Code - Disconnect Only $26195 $20.31 ]
599]K.2.9 AIN Tootkit Service - Query Charge, Per Query §0.0543938 $0.0519771 I
600]K.2.10 AIN Toolkit Service - Type 1 Node Charge, Per AIN Toolkit S iption, Par Node, Per Query $0.0067699 $0.0060513
B01|K.2.11 AlN Toolkit Service - 5CP Storage Charge, Per SMS Access Account, Per 100 Kilobytes 50.07 $0.05 ) ]
502|K2.12 AIN Teolkit Service - Monthly report - Per AN Teolkil Service Subscriphion $1233]  $1578 $11.71 §15.97 _
603[K.2.12 AIN Toolkit Service - Maonthiy report - Per AIN Toolkil Service Subscription - Disconnect Onty $11.08 $11.23
BO4IK.2 13 AIN Tookil Service - Special Study - Per AIN Yoolkit Service Subscriplion sagz $17.46 $3.19 517,68
605EK 2.14 AIN Tookil Service - Call Event Report - Per AIN Toolkit Service Subscripion $8.54 §15.78 $8.62 $15.97 |
606[K.2 14 AIN Toolkit Service - Call Event Report - Per AIN Toolkit Sarvice Subscription - Disconnect Only $11.09 $11.23
|6 07‘&2.15 AIN Toolkit Service - Calt Event Special Study - Per AIN Toalkil Service Subscription $0.13 $17.46 - $0.11 $17.68 ]
608
G09L0 ACCESS DAILY USAGE FILE (ADUF) L
610
631)L.1 ACCESS DALY USAGE FILE (ADUF) i
2|l 3.1 ADUF, M ge Processing, per message $0.014480 $0.014560 :‘
3]L.13 ABDUF, Data Transmission (CONNECT:DIRECT), per message $0.00013076 £0.00013012 L
4
"Elu.o DAILY USAGE FILES 1
615
6171M.9 ENHANCED OPTIONAL DAILY USAGE FILE —]
618|M.1.1 Enhanced Optional Daily usage File: Message Pracessing, Per Message $0.230552 $0.231732
619
20IM 2 OPTIONAL DAILY LUISAGE FILE
(M. 2.1 Optional Daily Usage File. Recording, per Message $0.0000083 $0.0000064 S —
2{M 2.2 Optional Daily Usage File: Messaga Processing, Per M 9 $0,006668 $0.006937
623|M 2.3 Optional Daity Usage File: Message Processing, Per Magnstic Tape Provisioned $45.16 $4977
624|M2 4 Oplional Daily Usage File: Data Transmission (CONNECT:DIRECT), Per k $0.00010897 | | $0.00010844
62
B26{N.0 NONRECURRING COSTS
527} ]
628]N.1 SERVICE ORDER
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1 Beli5outh Cost Caiculator 2.3 - El t y Report Comparison of BetlSouth and AT T/MCY WoridCom Proposed Rates
2
3 |Siudy Name: Fiorida Docket No 89064S-TP —
4 {State: Fiorida
5 BellSouth Proposed ATET & MCI WorldCom Proposed
5 Nan Non-Recwrring Non Non-Recurring
7 | GostElement Description Regurring ] recurring [ First | Additional | Initial | Subseauent Recuming | recurring | Fwst | Additional ! Inial | Subsequent
B
629N, 1.1 Etectronic Service Order, per local service request $2.77 0
B30[N. 1.1 Electronic Service Order, per kocal service requesl - Disconnect Only $0.43 50
B631jH.1.2 Manual Service Ordar, per local service request $21.73 s
632{N.1.2 Manual Service Order, per loca! service request - Disconnect Onty $3.87 $0
533|N.1.5 Order Coordination $16.44 51.65
534|N.1.6 Grder Coordinalion for Specified Conversion Time $36.46 $1.37
635]
636|P.0 UNBUNDLED LOOP COMBINATIONS
637
B3B{P.1 3 WIRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (RES, BUS, COIN, CENTREX, PBX)
B3P 1.1 2.Wire Voice Grade Loop $16.46 §12.92
HA0 Zione 1 $14 65 $8.63
641 Zona 2 $18.36 $13.08
842] Zone 3 524 32 $14.89
643 Zone 4 322.86
544 Zone § $33.56
645 Zone & §53.12
648]|P.1.2 Exchange Post - 2-Wire Lina Port $1.43 $0.6036
647|P.1.3 -Wire \orce Grade Loop / Lina Poft Combination - Nonreeurring Costs - Switch-as-is $0.1980 $0.1880 $0.2004 $0.2004
Baa|P111 Cantrex Common Block - Nonrecurting Costs - Swilch-as-is $B5.36 $33.43 $86.44 $33.85
549|P.1.13 2 Wira Voice Grade oo/ Line Port C {PBX) Nonrecarming costs - swilch-as-is §15.94 $3.83 $16.14 [ER:1
650)P.1.17 PBX Subsequent Aclivity - Change/Rearrange Muttilthe Hunt anup $14.76 $14.94
651
B521P 3 2WIRE VOICE GRADE LOOP WITH 2-WIRE DID TRUNK PORT
653|P.3.3 -Wire Voice Grade Loop / 2-Wire DID Trunk Port Combination - Nanracuming Costs - Switch-as-is $14.73 $3.78 $14 9% $3.81 S
854|P.3.7 SWire DID Subsequent Activily - Add Trunks, Per Trunk $53.89 $54.66
855
656|P.4 SVARE 150N DIGITAL GRADE LOOP WITH 2°WiRE ISDN DIGITAL LINE SIDE PORT
657|P.4.1 2-Wire ISCN Digitat Grade Loop $23.75 $19.54
658] Zone 1 $22.15 13,08
559 Zone 2 $27.82 1826 I
560) Zorie 3 §32.24 22.52
661 Zone 4 $34.57
662] Zone 5 $50.76
663 Zone & $80.34
664]P.4.2 Exchange Pon - 2-Wire ISDN Line Side Porl $7.89 $3.37
665]P.4.3 5-Wire ISON Digital Grade Loop / 2-Wira ISDN Line Side Port Combination - Nonrecurring Costs - Swilch-as-is $88.91 $54 .47 $87.99 §$55.14 T
668]
667|P.5 TWVIRE D31 DIGITAL LOOF WATH 4WWIRE ISDN DS1 DIGITAL TRUNK PORT
668|P.5.3 4-Vire D31 Digital Laop / 4-Wire ISDN DS1 Digita) Trunk Port Combination - Nonrecurting Costs « Switch-as-is $249 35 §171.34 $252.45 $173.47
[665|F 5.5 4-Wire DS 1 Dhgital Loop / 4 Wire ISDN DS1 Digital Trunk Port Combination - Subsequant Channel Activation - Per Channel $29.28 §29.85
670|P.5.6 4-Wire DS1 Digital Loop J 4-Wre ISDN DS1 Digital Frunk Port Combination - Subsequent Inwardi2-Way Telephone Numbers $0.9661 §1.00
&671|P.5.7 4 Wire D51 Digital Loap / 4-Wire ISBN D51 Digital Trunk Port G ) - Subsequent Outward Telephone Numbers $23.20 $2348 —
72lP.5.8 i-Wire 051 Digital Locp 7 4-Wire ISON D51 Digita! Trunk Port Combination - Subsequent Inward Telephone Numbers $46.41 346.99 -
73
TaIP. 15 4-WIRE D51 DIGITAL LOOF WITH DDITS PORT
[675]F.15.3 Awire DS1 Digial Loop / DDITS Trunk Porl Combination - Nonrecurring Costs - Switch-as-is §270.37 $135.13 §273.73 $136.80
B76]P.15.5 2 Wire DS 1 Digital t oop / DDITS Trunk Port © -Subsequent Channel Activation - Per Channel $29.19 $29.55
677
B78|F.16 SIWIRE LOOPT 2 WIRE VOICE GRADE 10 TRANSPORT/ 2 WIRE PORT
678|163 TWVG Laop / ZWVG 10 Transport / 2W Port Combination - Nonrecurring Costs - Switch-as-1s $17.10 $3.76 $17.32 $3.8%
80 P
g1]P.17 Nenrecurring Cost for Extended Loop or Local Channel and Interotfice Combination ]
}682]P.17 1 Fonrecurming Cosl for Exiended Loop or Local Channel and interoffice Combination Switch -As1s §11.27 $11.27 $10.55 $6.78
83{P.17.1 Nonreturing Cosl for Extended Loop or Local Channel and interothce Combination Switch -As-s - Disconnect Only $13.03 $13.03 §$8.58 $5.23 ]
[G8a]P.17.4 Norwecuring Cagt - New DS1 Intaroffice Faciity for Combination Use Only $298.12 $215.68 $19.24 $15.34 I
[6astr 17.4 Nomrecuiring Cast - New D51 interoffice Faciity for Combination Uise Only - Disconnact Oniy $72.6% $32.05 $13.07 $8.71
6B6{P.17.5 Nonwecurring Cost - New DS Interofice Faciity wi 170 MUXing for Combination Usa Only $422 64 5242 59 $23.13 $i9.30
887|P.17.5 Nenrecuring Cost  Mew DS1 Interatica Faciity w! 1/0 MUXing for Combination Lise Qnly - Disconnect Only $76.84 §34.89 51742 $13.07
6aslP.i7.7 Nonrecumng Cost - New DS3 or STS-1 ffice Faciity for Combination Use Only $618.05 $25157 $23.54 §19.58
669 P.17.7 Nonsecuing Cost - New DS3 or 5TS-1 Interofice Facity for Combination Use Only - Disconnect Only $66.84 $36.75 $1307 $8.71
650]P.17.8 Fionrecurring Gost - New DS3 or STS-1 wi 311 MUXing Interoffice Facility for Combination Usé Only $836.33 $251.37 52785 $24.08
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1 BellSouth Cost Calculator 2.3 -Element § ary Report Comparisan of BetiSouth and ATAT/MCI WorldCom Proposad Rates
2
3 ]Study Name: Florida Docket No 990648-TP
4 [State: Flodda
5 BellSouth Proposed AT&T & MCI WoridCom Proposed
[ Non Non-Recurring Non Non-Recurring
7 | CostEiement Deserinfjon Recurring | recurring | First | Additional | initial | Subsequent Recurring | recurring | First | Additional | Initial | Subsequent
681fp.17.8 Nonrecuring Cost - New DS3 or STS-1 w/ 311 MUXing Interofiice Facility for Combination Use DOnly - Disconnect Only $84.60 $43.7T $17.42 $13.07
#92|P.17.10 Nonrecuring Cost - New VG Local Loop for Combination Use Only $195.63 §93.64 $6.17 $4.07
8931P 7.1 Nonrecurring Cos! - New VG Local |.cop for Combination Use Only - Disconnect Only £75 56 $11.26] $4.70 $0.8409
694|P.17.11 Nonrecusting Cost - New DS Local Loop for Cambination Use Only $351.39 $209,48 $3.69 $4.07
695]P.17.11 Nonrecuring Cost - New DS1 Local Loop for Cambination Use Only - Discannect Only $87 B5 §25 B1 $4.T0 $0.9409
6o6|P.17.92 Norwecurting Cost - New DS3 of 5¥5-1 Local Loop for Combination Use Onily $391.32 $260.63 $6.14 54.07
697]P.¥7.12 Norwecurring Cust - New DS3 or STS-1 Local Loop for Catmpinalion Use Only - Dsconnedt Only $110.76 $46.93 $4.70 $0.8409
69B|P 17,96 Nonrecurring Cost - New Fealure Activation for Combination Use Gnly $12.26 $8.84 | §159 $t.e9
_e@lmm? Nonrecurring Cost - New DSD IOF tor Combination Use Cniy $150.74 566.87 $14.53 $10.71
T00|P17.A7 Nonrecurring Cost - New DSO WOF for Combination Use Crily - Disconnect Only $71.91 $32.16 $9.58 $3.23
701
7021P.50 4-WIRE DS1 LOOP WITH CHANNELIZATION WITH PORT
703]P.50.1 4-Wire D51 Loap/Channelization Port Combinatior - Nonrgcurming Costs - Swilch-as-is $312.68 $16.85 $316.56 $17.06
704]P.50.4 4-Wire 051 Loop/Channelization Part Combination - Subsequent Activily - Add Lines - Por Ling $109.98 ] $111.34
705]P.50,5 4-Wire D51 Loop/Channelizalion Pod Combination - Subsequent Activity - Add Trunks - Per Trunk $155 31 $157.24
706
7071Q.0 D4 CHANNEL BANKS —_
70
7osla D4 CHANNEL BANKS CENTRAL OFFICE I -
710lQ.1.1 D4 Channe| Bank Inside GO - System $124.56 $102.32
711|Q1.3 Unbundied Loop Concentraticn - ISDN (Brite Card) $3.08 $2.53 P
712j0.1.4 Unbundled L oop Concentration - POTS Card $0.6754 [ $0.5549
& = -
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1 Element Summary Report Gomparison of GTE and AT&T and MC! WorldCom Proposed Rates
2
3 [Study Name: |Florida Docket No 990649-TP
4 [State: Florida
5 AT&T & MCl Wor{dCom Proposed
B Non Non-Recurring
7 Notes Description Recurring recurring First Additiona| |nitial Subsequent
8
g
10 SUB-LOOP
11 Sub-Loop Feeder Per 2-Wire Analog Voice Grade Loop $4.14 $37.13 $16.72
12 Zone 1 $1.16 $31.88 $8.29
13 Zone 2 $1.78
14 Zone 3 B $2.98
15 Zone 4 $4.04
16 Zone 5 $6.10
17 Zone 6 $8.22 |
18 Zone 7 $13.16
19 Zone 8 $30.98
20 Sub-l.oop Feeder Per 2-Wire Analeg Voice Grade Loop - Disconnect Only
21 Sub-Loop Distribution Per 2-Wire Analog Voice Grade Loop $6.73 » $28.14 $10.10
22 Zone 1 $1.89 |
23 Zone 2 $2.89
24 Zone 3 $4.85
25 Zone 4 $6.57
26 Zone 5 $8.91
27 Zone 6 $13.36
28 Zone 7 $21.40
29 Zone B $50.35 4{
30 Sub-Loop Distribution Per 2-Wire Analog Voice Grade Loop - Disconnect Only $25.86 $5.01
31 Sub-Loop Feeder Per 4-Wire Analog Voice Grade Loop $13.03 $50.00 $24.81
32 Zone 1 $3.67
33 Zone 2 $5.60
34 Zone 3 $9.38
35 Zone 4 $12.72
36 Zone 5 $19.19
37 Zone § $25.87
3B Zone 7 $41.42 B
39 Zone 8 $97.49
40 Sub-Loop Feeder Per 4-Wire Analog Veice Grade Loop - Disconnect Only $41.98 $15.19
41 Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop $11.73 $34.99 $14.65
42 Zone 1 $3.30
43 Zone 2 $5.04
44 Zone 3 $8.45
45 Zone 4 $11.45
46 Zone 5 $17.27
47 Zone 6 $23.29
48 Zone 7 $37.29
49 Zone 8 $87.76
50 Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop - Disconnect Only $33.61 $9.60
51 Network Interface Device Cross Connect $0.59 $9.54 $9.54
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1 Elernent Summary Report Comparison of GTE and AT&T and MC! WorldCom Proposed Rates —
2
3 |Study Name: |Florida Docket No 990649-TP
4 |State: Florida
5 AT&T & MCi WorldCom Proposed
] Non Non-Recurring
7 Notes es Recurring | recurring | First diti Initial | Subsequent
8
52 [Nate 1 2-Wire Intrabuilding Network Cable (INC) $0.5661 $0.4304 $0.4304
53 |Note 1 2-Wire |ntrabuilding Network Cable (INC) - Disconnect Only
54 |Note 1 4-Wire Intrabuilding Network Cable (INC) $1.25 $0.4304 $0.4304
55 |Note 1 4-Wire [ntrabuilding Network Cable (INC) - Disconnect Only
56 2-Wire Drop $1.95
57 4-Wire Drop $2.14 |
58 Loon 4-Wire w/NID $24.68
59 DSAL - 56KB $36.20
60 DSAL - DS1 $108.11
61
62 UNBUNDLED LOCAL LOOP T
63
64 2-WIRE ANALOG VOICE GRADE LOOP
65 2-Wire Analog Voice Grade Loop $10.67 $21,26 $12.34
66 Zone 1 $3.00
67 Zong 2 $4.59
68 Zone 3 $7.69
68 Zone 4 $10.42
70 Zone 5 $15.71 |
71 Zone b $21.19
72 Zone 7 $33.92
73 Zone 8 $79.83
74 2-Wire Analog Voice Grade Loop - Disconnect Oniy $6.02 §3.28
75
76 4-WIRE ANALOG VOICE GRADE LOCP
77 4-Wire Analog Voice Grade Loop $24.84 $17.59 $9.89
78 Zone 1 o $6.99 |
79 Zonhe 2 $10.67
80 Zone 3 $17.90
81 Zone 4 $24.25
82 Zone 5 $36.58
83 Zone 6 $49.32
84 Zone 7 $78.97
85 Zone 8 $185.85
86 4-Wire Analog Voice Grade Loop - Disconnect Only $4.10 $2.73
a7
a8 2-WIRE ISDN DIGITAL GRADE LOOP
89 2-Wire {SDN Digital Grade Loop $12.30 $22.58 $13.79
90 Zone 1 $3.46
g1 Zone 2 B $5.28
92 Zone 3 $8.86
93 Zone 4 $12.01
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1 Element Summary Reporl Comparison of GTE and AT&T and MCI WoridCom Proposed Rates
2
3 |Study Name: |Florida Docket No 990645-TP
4 |State: Flarida
5 AT&T & MCIl WorldCom Proposed
6 Non Non-Recurring
7 ote Description Recurring | recurring | First | Additional | Initial | Subsequent
8
94 Zone 5 $18.11
95 Zone 6 $24.42
96 Zone 7 $39.10
47 Zone 8 $92.03
98 2-Wire ISDN Digital Grade Loop - Disconnect Only $7.78 $5.18
99
100 ‘[2WWIRE ASYMMETRICAL DIGITAL SUBSCRIBER LINE (ADSL) COMPATIBLE LOOF
101|Note 2 2-Wire Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop $6.59 $20.64 $12.00
102 Zone 1 $1.85
103 Zone 2 $2.83
104 Zone 3 $4.75
105 Zone 4 $6.43 A
106 Zone 5 $9.71
107 Zone 6 $13.09
108 Zone 7 $20.95
109 Zone 8 $49.31
110 2-Wire Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop - Disconnect Only $5.70 $3.11
111
112 2-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HODSL) COMPATIBLE LOOP
113|Note 2 2-wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop $5.77 $20.64 $12.00
114 Zone 1 $1.62
115 Zone 2 $2.48
116 Zone 3 $4.16
117 Zone 4 $5.64 ]
118 Zone 5 $8.50
119 Zone 6 $11.47 —
1201 Zone 7 $18.36
121 Zone 8 $43.21
122 Z-Wire High Bit Rate Digital Subscriber Line (HDSL) Compalible Loop - DisconnectOnty | | T~ $5.70 $3.11 ‘
123
124 4-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE {HDSL) COMPATIBLE LOOP —
125|Note 2 4-Wire High Bit Rate Digital Subscriber Line {HDSL) Compatible Loop $9.82 $22.43 $13.79 I~
126 Zone 1 $2.76
127 Zone 2 $4.22
128 Zone 3 $7.08
129 Zone 4 $9.59
130 Zone 5 $14 .47
131 Zone 6 $19.50
132 Zone 7 $31.23
133 Zone 8 $73.49
134 4-Wire High Bit Rate Digita! Subscriber Line (HDSL) Compatible Loop - Disconnect Gnly $7.94 $5.29 ]
135
136 4-WIRE DS1 DIGITAL LOOP
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1 Element Summary Report Comparison of GTE and AT&T and MCl WorldCom Proposed Rates
2
3 |Study Name: |Florida Dockel No 990649-TF i
4 |State: Florida _L
5 AT&T & MCl WorldCom Proposed
6 Non Non-Recurring
7 Notes Description R rin recurring irst diti Initiat Subsequent
8
137 4-Wire DS1 Digital Loop $085.17 $30.56 $23.54
138 Zone 1 $26.78
139 Zone 2 $40.90
140 Zone 3 $68.58
141 Zone 4 $92.91
142 Zone 5 $140.16
143 Zone 6 $188.97
144 Zone 7 $302.55
145 Zone B $712.06
146 4-Wire DS1 Digital Loop - Disconnect Only $17.77 $13.42
147
148 4-WIRE DS3 DIGITAL LOOP |
149 4-Wire D33 Digital Loop $593.56 $49.36 $37.90
150 Zone 1 $167.01
151 Zone 2 $255.06
152 Zone 3 $427.75
153 Zone 4 $579.44
154 Zone 5 $874.14
155 Zone 6 $1,178.59
156 Zone 7 $1,886.98
157 Zone 8 $4,441.01
158 4-Wire D31 Digital Loop - Disconnect Only $18.18 $9.70
159
160 4-WIRE 19, 56 OR 64 KBPS DIGITAL GRADE LOOP
161|Note 2 4-Wire 19, 56 or 64 Kbps Digital Grade Loop $23.23 $23.87 $14.80
162 Zone 1 $6.54
163 Zone 2 $9.98
164 Zone 3 $16.74
165 Zone 4 $22.68
166 Zone 5 $34.21
167 Zone 6 $46.12
168 Zone 7 _ $73.84
169 Zone 8 $173.79
170 4-Wire 19, 56 or 64 Kbps Digital Grade Loop - Disconnect Only $8.93 $5.96
171
172 2-WIRE COPPER LOOP
173[Note 2 2-Wire Copper Loop - shert $6.59 $26.43 $16.27
174 Zone 1 $1.85
175 Zone 2 $2.83
176 Zone 3 $4.75
177 Zone 4 $6.43
178 Zone 5 $9.71
179 Zone 6 $13.09
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1 Element Summary Report Comparison of GTE and AT&T and MC| WorfdCom Proposed Rates
2
3 |Study Name: |Flerida Docket No 990649-TP
4 |State: Florida
5 AT&T & MCI WorldCom Proposed
[} Non Non-Recurring
7 Notes Description Recurring recurring First Additipnal initial Sybsequent
8
180 2-Wire Copper Loop - short - Disconnect Only $9.58 $5.23
181}Note 2 2-Wire Copper Loop - long $13.26 $24 66 $11.84
182 Zone 1 $3.73
183 Zone 2 $5.70
184 Zone 3 $9.56
185 Zone 4 $12.95
186 Zone 5 $19.53
187 Zone 6 $26.33
188 2-Wire Copper Loop - long - Disconnect Only $36.62 $18.75
189
180 4-WIRE COPPER LOOP
191fNote 2 4-Wire Copper Loop - shert $11.13 $29.45 $19.28
192 Zone 1 $3.13
193 Zone 2 $4.78
194 Zone 3 $8.02
105 Zone 4 $10.87
196 Zone 5 $16.40
157, Zone B $22.11
188 4-Wire Copper Loop - short - Disconnect Only $13.33 $8.89
199|Note 2 4-Wire Copper Loop - long $23.36 $27.67 $18.93
200 Zone 1 $6.57
201 Zane 2 $10.04
202 Zone 3 $16.83
203 Zone 4 $22.30
204 Zone 5 $34.40
205 Zone 6 $46.38
206 4-Wire Copper Loop - long - Disconnect Only $13.33 $8.89
207
208 UNBUNDLED NETWORK TERMINATING WIRE (NTW) o
209] Note 1 Unbundled Network Terminating Wire (NTW) per Pair $0.1762 $0.4316
210
211 MULTIPLEXERS
212 Channelization - Channel System DS1 to DSO $141.74 $24.15 $21.69
213 Channelization - Channel System DS1 to DSO0 - Disconnect Only $4.36 $4.36
214 Channelization - Channei System DS3 to DS1 $389.61 $23.66 $19.70
215 Channelization - Channel System DS3 to DS1 - Disconnect Only $4.36 $4.36
218
217 UNBUNDLED LOCAL EXCHANGE PORTS AND FEATURES
218
218 EXCHANGE PORTS
220 Exchange Porls - 2-Wire Analog Line Port (Res., Bus., Centrex, Coin} $1.68 $4.80 $4.59
221 Exchange Ports - 2-Wire Anaiog Line Port (Res., Bus., Centrex, Coin) - Disconnect Only $2.79 $2.61
222 Exchange Ports - 2-Wire ISDN Port $8.66 $156.38 $107.10
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1 Element Summary Report Comparison of GTE and AT&T and MCI WorldCom Proposed Rates
2
3 |Study Name: |Florida Docket No 990648-TP
4 |State: Florida
5 AT&T & MCI WorldCom Proposed
& Non Non-Recurring
7 Notes Description Recurring | recurring | First Additional Initial bsequer
8
223 Exchange Poris - 2-Wire ISDN Port - Disconnect Only $100.02 $22.47
224 Exchange Porls - 4-Wire ISDN DS1 Porl $39.11 $421.25 $205.27
225 Exchange Poris - 4-Wire ISDN D§1 Port - Disconnect Only $151.29 $38.32
226 Exchange Porls - [SDN PRI Port $146.83 $421.25 $205.27
227 Exchange Porls -ISDN PRI Port - Discennect Only $151.29 $38.32
228 Features - various 30
229 '
230 UNBUNDLED SWITCHING AND LOCAL INTERCONNECTION
231
232 END OFFICE SWITCHING
233 End Office Switching Function, Per MOU $0.001126
234
235 TANDEM SWITCHING
236 Tandern Switching Function Per MOU $0.000791
237,
238 UNBUNDLED TRANSPORT AND LOCAL INTEROFFICE TRANSPORT ]
239
240 COMMON TRANSPORT
241 Common Transport - Per Mile, Per MOU $0.000001
242 Common Transport - Facilities Termination Per MOU $0.000069
243
244 INTERQFFICE TRANSPORT - DEDICATED - VOICE GRADE
245 Interoffice Transport - Dedicated - 2-Wire Voice Grade - Per Mile $0.03
246 Interoffice Transport - Dedicated - 2- Wire Voice Grade - Facility Termination $6.61 $15.13 $10.55
247 Interoffice Transport - Dedicated - 2- Wire Voice Grade - Facility Termination - Disconnect Only $9.58 $5.23
248
249 INTEROQFFICE TRANSPORT - DEDICATED - DS0 - 56/64 KBPS B
250 Nole 2 Interoffice Transport - Dedicated - DSC - Per Mile $0.03
251|Note 2 Interoffice Transpor! - Dedicated - DSG - Facility Termination $4.10 $18.15 $13.56
252 Interoffice Transport - Dedicated - DSO - Facility Termination - Disconnect Only "313.07 $8.71
253
254 INTEROFFICE TRANSPORT - DEDICATED - DS1 T
255 Interoffice Transport - Dedicated - DS1 - Per Mile $0.50
256 Interoffice Transport - Dedicated - DS1 - Facility Termination $16.64 $19.24 $15.34
257 interoffice Transport - Dedicated - DS1 - Facility Termination - Disconnect Only $13.07 $8.71
258
259 INTEROFFICE TRANSPORT - DEDICATED - D83
260 Interoffice Transport - Dedicated - DS3 - Per Mile $5.88
261 Interoffice Transport - Dedicated - DS3 - Facility Termination $97.80 $18.50 $13.96
262 Interoffice Transport - Dedicated - DS3 - Facility Termination - Disconnect Only $13.71 $9.36
263
264 INTEROFFICE TRANSPORT - DEDICATED - OC3
265]Note 1 |nteroffice Transport - Dedicated - OC3 - Per Mile $2.93
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1 Etement Summary Report Comparison of GTE and AT&T and MCI WoridGom Propossd Rates
2
3 |Study Name: [Florida Docket No 990649-TP
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8 Non Non-Recurring
71  Notes Description Recurring | recurring [“First | Additional | Initial | Subsequent
8
266{Note 1 Interoffice Transport - Dedicated - OC3 - Facility Termination $1.800 $18.50 $13.96
267 Interaffice Transport - Dedicated - OC3 - Facility Termination - Disconnect Only $13.71 $9.36
268
269 INTEROFFICE TRANSPORT - DEDICATED - OC12
270|Note 1 interoffice Transport - Dedicated - OC12 - Per Mile $9.42
271INote 1 Interoffice Transport - Dedicated - OC12 - Facility Termination $6,859 $18.50 $13.96
272 Interoffice Transport - Dedicated - OC12 - Facility Termination - Disconnect Only ) $13.71 $9.36
273
274 INTERQFFICE TRANSPORT - DEDICATED - OC48
275jNote 1 Interoffice Transport - Dedicated - OC48 - Per Mile $12.13
276|Note 1 interoffice Transport - Dedicated - OC48 - Facility Termination $7.583 $25.59 $7.90
277 Interoffice Transport - Dedicated - OC48 - Facility Termination - Disconnect Only $18.05 $4.98 o
278|Note 1 Interoffice Transport - Dedicated - OC48 - Inferface 0C12 on OC48 $887.12
279 interoffice Transport - Dedicated - OC48 - Interface OC12 on OC48 - Disconnect Only
280
281 INTEROFFICE TRANSPORT - DEDICATED - STS-1
282|Note 1 Interoffice Transport - Dedicated - STS-1 - Per Mile $1.49
283} Note 1 Interoffice Transport - Dedicated - STS-1 - Facility Termination $604.83 $18.50 $13.96
284 Interoffice Transport - Dedicated - STS-1 - Facility Termination - Disconnect Only $13.71 $9.36
285
286 INTEROFFICE TRANSPORT - DEDICATED - 4-WIRE VOICE GRADE
287|Note 2 interoffice Transport - Dedicated - 4-Wire Voice Grade - Per Mile $0.03
288|Note 2 interoffice Transport - Dedicated - 4-Wire Voice Grade - Facility Termination $5.61 $18.156 $13.56
289 interoffice Transport - Dedicated - 4-Wire Voice Grade - Facility Termination - Disconnect Only $13.07 $8.71
290
291 LOCAL CHANNEL - DEDICATED
2924 Note 1 Local Channel - Dedicated - 2-Wire Voice Grade $10.83 $28.04 $14.62
283 Local Channet - Dedicated - 2-Wire Voice Grade - Disconnect Only $10.650 $5.99
284 |Note 1 Local Channel - Dedicated - 4-Wire Voice Grade $11.73 $31.06 $17.63
295 Local Channel - Dedicated - 4-Wire Voice Grade - Disconnect Only $11.37 $6.86
296|Note 1 Local Channel - Dedicated - DS3 - Per Mile $3.26
297|Note 1 Local Channel - Dedicated - DS3 - Facility Termination $326.38 $46.10 $37.90]
298 Local Channel - Dedicated - DS3 - Facility Termination - Disconnect Only $14.41 $9.70
299| Note 1 Locat Channel - Dedicated - OC3 - Per Mile $2.74
300[Note 1 Local Channel - Dedicated - OC3 - Fagility Termination $583.29 $33.89 $29.75
301 Local Channel - Dedicated - OC3 - Facility Termination - Disconnect Only $5.00 $5.00
302} Note 1 Local Channel - Dedicated - OC12 - Per Mile $3.91
303|Note 1 Local Channel - Dedicated - OC12 - Facility Termination $1,616 $33.89 $29.75
304 Local Channel - Dedicated - OC12 - Facility Termination - Disconnect Only $5.00 $5.00
305|Note 1 Local Channel - Dedicated - QC43 - Per Mile $12.84
306|Note 1 Local Channel - Dedicated - QC48 - Facility Termination 51,041 $33.89 $29.75
307 Local Channet - Dedicated - OC48 - Facility Termination - Disconnect Only $5.00 $5.00
308|Note 1 Local Channel - Dedicated - OC48 - Interface OC12 on OC48 $438.81
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1 Element Summary Report Comparison of GTE and AT&T and MCI WorldCom Proposed Rates
2
3 |Study Name: |Florida Docket No 990648-TP i
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5 AT&T & MCI| WorldCom Proposed
6 Non Non-Recurring
7 Notes scripti Recurting recutring Eirst diti Initial s ent
8 P—
309 Local Channel - Dedicated - OCA48 - Interface OC12 on OC48 - Disconnect Only
310]Note 1 Local Channel - Dedicated - $TS-1 -Per Mile $3.26
311[Note 1 Local Channel - Dedicated - STS-1 - Facility Termination $343.01 $46.10 $37.89
312 Local Channel - Dedicated - STS-1 - Facility Termination - Disconnect Only $14.41 $9.70 ]
313|Note 1 Local Channel - Dedicated - DS1 $24.25 $41.58 $21.75
314 Local Channel - Dedicaled - DS1 - Disconnect Only B $13.42 $13.42
315
316 SIGNALING NETWORK, DATA BASES, & SERVICE MANAGEMENT SYSTEMS
317 j
318 800 ACCESS TEN DIGIT SCREENING
319 Carrier Selection service - DB800 Query per MOU $0.000279
320 887 Query Setup - DB300 Query Group $0.000170
321 SS7 Query Transport - DBB0U Query Transport $0.000001 4
322
323 LINE INFORMATION DATA BASE ACCESS (LIDB)
324, LIDB Query per MOU $0.000248
325
326 CCS7 SIGNALING TRANSPORT
327 S57 DSAT - 56 Kb Facility per ALM $0.58
328 557 DSAL - per 56 Kb Link $36.33 $18.01
329 557, Per 56Kbps Signaling Link - Disconnect Only $14.42 _
330 CCS7 Signaling Termination, Per STP Poit $169.64
331 S57 DSAT - DS1 Facility per ALM $6.88
332 SS7 DSAL - per DS1 Link $107.46 $18.01
333 S87, Per DS1 Signaling Link - Disconnect Only $14.42 |
334
335 CALLING NAME {CNAM) DATABASE (DB) SERVICE
336 CNAM Query per MCU $0.000223 N
337 S57 Query Setup - CNAM Query Group $0.000150 _
338 557 Query Transport - CNAM Query Transport $0.000001 T
339
340 LNP QUERY SERVICE -
341 LNP Query per MOU $0.0008387
342
343 SELECTIVE ROUTING
344
345 SELECTIVE ROUTING {INTERIM SOLUTION LINE CLASS CODES)
346]Note 1 Selective Routing Per Unique Line Class Code Per Request Per Switch $17.12) ]
347 Selective Routing Per Unigue Line Class Code Per Request Per Switch - Disconnect Only
348
349 OTHER
350
351 DARK FIBER
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1 Element Summary Report Comparison of GTE and AT&T and MC| WorldCom Proposed Rates
2
3 |Study Name: [Florida Docket No 990649-TP
4 |State: Florida
5 AT&T & MCI WorldCom Proposed
6 Non Non-Recurring
7 Notes Description Recurring recurting Eirst Additional Initial hseque
8
352 Note 1 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - Local Channel/Loop $17.82 $97.27 $23.17
353 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - Local Channel/Loop - Disconnect Only $85.24 $12.85
354|Note 1 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - Interoffice $9.92 $90.13 $23.17
355 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - Interoffice - Disconnect Only $76.99 $12.85
356
357 LINE SHARING SPLITTER - DATA
358} Note 1 Line Sharing Splitter, per System 96 Linebapaci!y' $137.84 $i6.44
359 Line Sharing Splitter, per System 96 Line Capacity - Disconnect Only $19.01
360{Note 1 Line Sharing Splitter, per System 24 Line Capacity $34.48 $16.44
361 Line Sharing Splitter, per System 24 Line Capacily - Disconnect Only $19.01
362|Note 1 Line Sharing Splitter - per Line Activation $6.68 $26.88 $12.16
363 Line Sharing Splitter - per Line Activation - Disconnect Only $19.76 $9.70
364 Line Sharing Splitter - per Subsequent Activity per Line Rearrangement $28.05 $14.99
365
366 ACCESS TO THE DCS
367 Note 1 Customer Reconfiguration Establishmenl $3.01
368 Customer Reconfiguration Establishment - Disconnect Only 5348
369] Note 1 DS1 DCS Termination with DS0 Switching $24.80 $52.14 $40.13
370 0&1 DTS Termination with DS Switching - Disconnect Only $31.45 $25.29 |
371/Note 1 DS1 DCS Termination with DS1 Switching $10.67 $37.69 $25.68
372 DS+t DCS Termination with DS1 Switching - Disconnect Only $23.09 $16.93
373|Note 1 DS3 DCS Termination with DS1 Switching $131.86 $52.14 $40.13
374 DS3 DCS Termination with DS1 Switching - Disconnect Only $31.45 $25.29
ars
376
377 Expanded Inferconn Srv Conn DSONVG $0.19
378 Expanded Interconn Srv Conn DS1 $4.41
379 Expanded Interconn Srv Conn DS3 32428
380
381
382|Note 3 UNBUNDLED LOOP COMBINATIONS B
383 T
384 UNE PLATFORM (Loop + Port)
385 Basic Analog $12.35 $0.2004 $0.2004
386 ISDN BRI $20.96 $0.2004 $0.2004
387 ISDN PRI $134.28 $0.2004 $0.2004
388 DSI $135.35 $0.2004 $0.2004
389
390|Note 4 ENHANCED EXTENDED LINK
391|Note 5 2-Wire voice Grade Loop, DS0/1 Mux $152.40
392|Note & DS1 Loop and Jumper $89.58




Dacket No. 990649-TP
Witness: King
Exhibit No. ___ (JAK-2)
Page 10 of 10

A T B c | D E F | S H
1 Efement Summary Report Comparison of GTE and AT&T and MCl WorldCom Proposed Rates
2
3 [Study Name: [Florida Docket No 990649-TF
4 [State: Florida
5 AT&T & MCi WorldCom Proposed
e Non Non-Recurring
7 Notes D iption Recurring recurring First Additional fnitial Subsequent
8
393]Note 5 DS1 Loop,DS3/1 Mux, D33 Interoffice Transport $582.58
394
395
396
| 397 Note 1: ATET & MC| WorldCom rate based on BST proposal until GTE can submil own supperting cost study.
398|Note 2: AT&T & MCI WorldCom rate based on BST proposal's ratio of same UNE 1o 2-W Voice Grade, until GTE can submit own supporting cost study.
399|Note 3. Loop portion of UNE combination requires deaveraging. 1
400 Note 4: Any UNE Combination not addressed will be based on the sum of paris until GTE can submit own supporting cost study..
401]Note 5. NRC pending further analysis. [




Fite: 2W_LCNonrec

Docket No, 990649-TP

Witnass: King
Exhibit No. ___ (JAK-3)
Page 1 of 82
A B C D E F G H i J K L M
1 |Florida
2 |[NONRECURRING WORKTIMES
3 |Study Period: 2000-2002
4
5 IElement D & 1 First First Additional | Additional
6 Item Descri tion Instali Disconnect Install Disconnect
7 Work Group Description JFC1JG IWS Source Time Hrs | Time Hrs | Time Hrs | Time Hrs {BST Defaulls
8
g JNTWK PLUG-IN ADMIN (PICS) 3IAZX N 0.0000 0.0000 0.0333] 0.0333] 0.0000 0.0000
10
11 |CKT PRQV GRP (CPG) 4N4X N 0.0000 0.0000 0.9566 0.1233 0.0000 0.0000:
12
13 |NTWK SVS CLERICAL C T 2700 N 0.0000 0.4605 0.1765] (0.0000( 0.0000)
14 |CO INSTALL & MTCE FIELD C &T 431X N 0.0980 2.4335 0.0980 0.5458 0.0980
15 |CO INSTALL MTC & ADMIN SW C &T 432X N 0.0000 0.3833| 0.0000| 0.0000] 0.0000
16 |NTWK SVS CLERICAL C &T 2700 N 0.0000 0.2666 0.0000 0.0000 0.0000]
17 |JACC CUST ADV CTR (UNEC} C &T 4AXX N 0.0000 0.7666 0.0000 0.0000 0.0000
18 |INST & MTCE-SP SVC (SSIM) C &T 411X N 0.0153 3.1835 .8930 0.8678 0.0153
19
20 |INST & MTCE-SP SVC (SSIM) T 411X N 0.0000 0.3000] ©.0000; 0.0000] 0.0000
21
22 |COST ELEMENT LIFE IN MONTHS 43




File 4W LCNonrec

Doc et No. 590649-TP

Witness Kin
E hibit No. (AK-3)
Pae2of82
A C D E F G K L M

1 |Florida

2 |NONRECURRING WORKTIMES

3 |Stud Period 2000-2002

4

5 |Eiement D.3.2 First First AeiEl || Aceitmel

6 Iltem Descri tion Install Disconnect Install Disconnect

7 Waor Grou Descri tion FC G WS | Source | Time rs Time rs Time rs Time s ST Defaulls

8

9 |NTWK PLUG-IN ADMIN {PICS) En ineerin 3A2X Net or 0.0033 0.0000 0.0000 0.0333| 0.0333] 00000 0.0000
10

11 [CKT PROV GRP {CPG) En ineerin 4AN4X Netor 00957 'n.q123'| 0.0000 0.0000 0.0566| 0.1233] 0.0000] 0.0000
12

13 [NTWK SVS CLERICAL Connect & Test |2700 Net or 'f"o.'ooo'ol 0.0000 0.0000 0.4605| 0.1765] ©0.0000] 0.0000
14 |CO INSTALL & MTCE FIELD Connect & Test |431X Net or : " 0.1148% 7 70:3000 0.1148 24530| 0.1148] 0.5652| 0.1148
15 |CO INSTALL MTC & ADMIN SW Connect & Test |432X Net or 0.0000]  0.0000 0.0000 0.3833) 00000 ©.0000] 0.0000
16 [NTWK SVS CLERICAL Connect & Test |2700 Net or 0.0000 0.0000 0.0000 02666/ 0.0000] 0.0000] 0.0000
17 [ACC CUST ADV CTR (UNEC} Connect & Test |4AXX Net or 0.0000 0.0000 0.0000 0.7666] 0.0000] 0.0000[ 0.0000
18 [INST & MTCE-SP SVC (SSIM) Connect & Test 411X Met or 2 -0.0833" .= 00833 0.0153 31835 0.8930] 0.8678) 0.0153
19

20 [INST & MTCE-SP SVC (SSIM) Travel 411X Net or 0.0000 0.0000 0.0000 0.3000| 0.0000! 0.00000 0.0000
21 )

22 |COST ELEMENT LIFE IN MONTHS 43
| 24 [As erin; manual or at a fallout of A0
| 25 |UNE: 5SC are intermediar or ‘ToLES NoO i 'ST's o' *rotessin’. .
[ 26 | C'Ize'i'_.tcaro clen ﬂumgcﬁa‘ni'éﬁ:r!‘ﬁGﬁsﬁ.‘e, d have direct 0SS acces : W
[ 27 |co 18M-- 5 minutes to" rocess and com lété-bi"de'r, to install -connect 5 rmintites to test 3'minutes to ta .

28 |SSIM -5 mi rocess and com lete order-- 5 m gt R T ol e

29 |Loéal Channel infrastruclure is all fibef to staffed CO.-No iicremental Travelrequired, = -




File 800 FL

Doc et No, 990649-TF
Witness Kin

E hibit No.

{AK-3}

Pae 3 of 82

A

Florida

BOO Access Ten Di it Screenin Service

Stud Period 01 2000-12 2002

Amount

ltem Descri tion

FC

Source

Conaneci- 1 NRC

Disconnect- 1 NRC

Connect-First Connact-Additional

Disconnect-First

Disconnect-Additionat

ST Befault

Le-d Bl R NS 0] N

Labor

w

E1.2

-
(=1

800 Number Reservation

-
=y

Per 800 Number Reserved

Connect & Test

432X

Nel ar

ST

0.100

0.017

EA13

Eslablished WO POTS Translations

Per 800 Number

Connect & Test

432X

Net or

Connect & Test

410X

Netl or

0.133

0.017

0.117

0017

0417

0.017

0,033

E.1.4

Established With POTS Transialions

Per 800 Number

Connect & Test

432X

Net or

Connect & Tesl

410X

Net or

0.133

0Mm7

0.117

0.1%7

0.017

0.033

QM7
0

E.15

Cuslomi ed Area of Service

Per 800 Number

Connecl & Test

432X

Net or

0008

0.100

0.050

E16

Multi 12 InterL ATA CXR Routin

Per CXR Requested er 80( Number

Connec! & Test

432X

Net or

.Q:007

0.117

0.067

E17

Chane Char e

Per Request

Connect & Test

432X

Net or

G P

0:002

0117

0.017

r

46 §

E.1.8

47

Call andiin & Destination Features

Connect & Test

432X

Net or

0.100




i i Doc et No. 990643-TP
File sio ds® e
E hibit No.  { AK-3)
Paedof 82
A C D E F G K L M
1 | eitSouth Re ion
2 |Non Recurrin Labor S
37|Stud Period 01 2000 - 12 2002 AD USTED
4
5 |Element D.3 First First | Additional| Additional
6 ltem/Description Install | Disconnect| Install | Disconnect
7 Wor Grou Descri tion FC GWS Source |Time rs | Time rs | Time rs | Time rs ST Default
8
9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC]  Connect & Test]  4AXX  |Net or - 0;0000: " 0.0000 ©:270.0000 0.0600] 0.180¢] 0.0600] 0.1800
10 |CIRCUIT PROVISIONING GROUP {CPG) En ineerin AN4X Net or ¢ 00180 ¢ 0. 0000 0.0000 0.1900 0.1280 0.0000 0.0000
11 |WORK MANAGEMENT CENTER Connect & Test] 4WXX |Netor £:.0,0000  0.0000 £.0000 0.2500|  0.0000| 0.0500{ 0.0000
12 INETWORK PLANNING & ENGINEERING (PICS) En ingerin 3A2X Net or PR 0033 0.0000 0.0000 0.0333 0.0000 0.0000 0.0000
13 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test| 431X [Netor 1 0i3833% 1 : 101667 04160/ 0.3330! 0.1660| 0.0830
14 |JACCESS CUSTOMER ADVOCATE CENTER (UNEC Connect & Test AAXX Net or 0.0000 1.0600 0.0000 1.0600 0.0000
15
16
17 |Cost element Life (Months) 43 Net or
18
|19 | Assumss Engineering tanual work at & falioit of: ™ - 10% Install onl -
20| UNEC!ACAC are mlerrnedlary work groups not Glilized in BST's own pracessing.
|21 |COIRM = 5 minutes to process and com lel e order 10 mmutes to lnstall -conne
22 |SONET infrastructure B ST




Docket No. 980849-TP

R Witness: King
£ hibit No.  { AK-3)
Page 5 of 82
A B C D E F G | L
1 |Florida
2 {CCST SIGNALING TRANSPORT
3 |Sludy Period: 01/20600-12/2002 Level
4
5 [
6 ltem/Diescription Amount
7 Description FRC |SubFRC FC Source Links / ty | Miles Connect rs. Disconnect rs.
8 |Demand |
8 |Signal Transfer Points Network o
10 |BST Service Switching Point A Links Network 80 100
11|BST C Links Network g on o 10 DBO
12 |BST B & D Links Network SRR 276 D36
13 |Customer Access Links Network | e[
14 |BST Service Swilching Peint A & Customer Links Network ’ KRR
15
16 | Total ISUP Messages Network 1 377 555 009724
17 [Total TCAP Messages Network 219 325 788 050
18 {Ratio 1SUP Qctets to Total Oclets Finance Cost 06109
19 JRatio TCAP Octets o Total Oclets Finance Cos! 0.3891
20
21 |Investment
22 Signal Transfer Point-Per Sile avic 03 Network
23 Signal Transfer Point-Per Initial Port 77C; 03 Network
24 Signal Transfer Poinl-Per Additional Port 377C] 03 Network 1
25 Signal Transfer Point-Port_ Gateway 377C| 03 Network |
26 Integrated Digital Service Terminal 377C| 03 Network A
27 Link Monitoring System aric a3 Network : 1 L —
28 Link Termination Per Link 357¢ct 03 110 Transport Dedicated DSO | 1 132.268
29 Link Termination Per Link 351C| D6 /O Transport Dedicated DSO 1 138.145
30 Link Termination Per Link 357C| 09 110 Transport Dedicated DSO 1 118.005
31 Link Termination Per Link 357C 15 /O Transport Dedicated DSQ 1 0.283
32 Link Mileage Per Mile B822C a0 110 Transport Dedicated DSO 30 0.041 _
33 Link Mileage Per Mile 845C| 00 /O Transport Dedicated DSO 30 0045
3 Link Mileage Per Mile B5C! ©on VO Transport Dedicaled DSO 30 0.086 -
35 Signal Transfer Point Per Inilial Port 560C 00 Network ol -
38 Signal Transfer Point Per Additional Port 560C) 00 Network -1
37 Link Moniloring Systern Tota! Link RTU 560C 00 Network 1
38 Link Monitoring System 560C 00 Network @l
39 Signal Transfer Point 560Gy  O0 Netwark -1
40 Inlegrated DigHal Service Terminal 560C a0 Network 1
41
42
43 |Labor, Per Link
44 BST Default
45 | Engineering 4N4X_|I/0 Transport Dedicated DSG 0190] 0128
46 | Connect & Tesi 4AXX_|/0 Transpori Dedicated D50 11201  0.180
47 |Connect & Test 431X |70 Transpon Dedicated DSO 0416f 0333
4B [Connect & Test 432X_|Network 1.080]  1.080
a8 [Connect & Test WS16_[Network 0083|  0.083)
= -
&1
52 | Study Mid Point un-01
53
54 |Location Life, Months Connect Study Assumption 60
55
56 |Assiimes Engineanng Mty SELI0% Anstai dnily: ]
[ 57 JUNECIACAC are intermia & in:BST's own processing L
58 1CO'18M = S.mindtes lo proce riutes foinstalt: Lconne 1. 3 mipifes to
60 |Clerical support inefficient if direct OS5 available.




File: chniz1-0

Docket No. 860640-TP

Witness: King
E hibit No.  ( AK-3}
Page 6 of 82
A B C [5] E F G i K L M N

1_|Florida
2 |Non Recurring Labor _ L
3 |Study Period: 01/2000-12/2002 TADUSTED
4
5 |Element : A.18 First First Additional | Additional
6 Item/Description Instalt Disconnect Install Disconhect
7 Work Group Description FCI! GIWS Source Time rs Time rs Time rs Time 15 BST Default
B

10 |Circuit Provisioning Group (CPG) Engineering 4N4X Network 010000 0.0000| 0.0000 0.1333}  0.0333] 0.0000{ 0.0000
11 [Work Management Center (WMC) Connect & Test AWXX Network 0.0000 0.2500 0.0000 0.0500 0.0000
12 {Ntwk & Eng Planning (FG20) Engineering 34XX Network 0.0000 1.0000 0.0000 0.1667 0.0000
13

14 JAcc Cust Advocate Cntr (UNEC) Connect & Test 4AXX Network “£-0.0000 0.0800| 0.1800{ 0.0600( 0.1800
15 {Circuit Provisioning Group {CPG) Engineering 4N4X Network - ¢hodod 0.4917| 00250 04917] 00250
15 [Network Plug-in Administration {PICS) Engineering 3AZX Network 0.0090 0.0500 0.0000 0.0500 0.0000
17 Network

18 [CO Install & Mtce Field - Ckl & Fac Connect & Test 431X Network 3300833 03333 0.1667] _0.3333| _0.1667
19 jAcc Cust Advocale Cntr (UNEC) Connect & Test 4AXX Network B 0.0000 :: 1.9000 0.,0000 1.9000 0.0000
20

21 /

22 1to 0 SYSTEM ——

23 Feature Activation

24

25 |Network Plug-in Administration (PICS) Engineering 3AZ2X Network : 0.0000: 5 0.0000 0.0500 0.0000 0.0500 0.0000
26 5 =
27 |CO Install & Mice Field - Ckt & Fac Connect & Test 431X Network 0.2500 0.0000 0.1667 00000}/ 0.2500 0.6000 0.1667 (.0000
28

29 /

30| /

| 31 | Network & Engineering planning part of recumng rate 1TO 0 FEATURE ACTIVATION 7

| 32 |CPG and-PICS fallout:: ; : 4 Ingtall only. -

33| UNEG/ACAC and LCSC are lntermediary wor g oy

34 [COISM < 5 minutes to process and complele order 10 !DMSAaH Jma.rial:e ard Smuwles m Eest. Smmutesiolag - —

35 } |Ma imum of 25 entries per Cost Element 1 I




File: chnlz3-1 Docket No. 990848-TP

Witness: King
EhibitNo.  { AK-3)
Page 7 of 82
A B C D E F G | K L
1 |Florida
2 |Non Recurring Labor
2 JStudy Period: 01/2000-12/2002 L ADUSTER
4
5 |Element : A.18.5--A.18.6 First First Additional Additionat
6 Hem/Description Install Disconnect Install Disconnect
7 Work Group Description FC/ GIWS Time rs Time rs Time rs Time rs Source BST Defauit
8
9 [Comple Resale Support group (CRSG) Service Inquiry SDWC - ' | 0.0000 SeTgoood 0:  Network 2.0000| 2.0000| 2.0000 20000
10 [Work Management Center (AWMC) Connect & Test AWXX 50,0000 : O‘O_DO_O.F Network 0.2500f 0.0000] 00500/ 0.0000
11 | Circuit Provisioning Cntr. (CPG) Engineering 4N4X ==0.0000:  Network 0.9116 0.1750 0.9116 0.1750
12 |Ntwk & Eng Planning (FG20) Engineering 34XX 0.0000 Network 1.6000 0.0000 0.1667 0.0000
13 |Network Plug-in Administration (PICS) Engineering 3A2X 0.0000 Network 0.1855 0.0583 0.0000 0.0000
14|CO Install & Mitce Field - Cki & Fac Connect & Test 431X 3 B335 030001 0833 Network 1.5000]  1.0000; _1.5000; 1.0000
15 |Acc Cust Advocate Cntr (UNEC) Connect & Test 4AXX 0.0000" I o L0000 0.0000 Network 1.9000 0.0000 1.9000 0.0000
16
17 Feature Activation
18
19 | Network Plug-in Administration (PICS} Engineering 3A2X o 0.0050- 0.0000. ..~ 0.0050 0.0000 Network 0.0500 0.0000|  0.0500 0.0000
20
21|CO Install & Mtce Field - Ckt & Fac Connect & Test 431X 0.2500 0.0000 0.1667 0.0000 Network 0.2500 0.0000| 0.1667 0.0000
22
| 23 | Network & Englne: ng plannlng part of recurrmg rat o
| 24 |CPG and PICS faflot : G
f 25 |1 UNECIACAC arid CRSG are. |ntermed|ary WOl‘k groti in BST's own:processing
26 |cO1aM -5 minutes 10 protass and complete order. 10 minutes to'install interface card, 5 minutes'to test, 3 minules io'iag




File: Ct Comnmon Block SAl Docket No. 990649-TP

Witness: King
E hibit No. (AK-3)
Page 8 of 82
A B C D E G
1 |Florida
2 {P.1.11 Centre Common Block Nonrecurring Costs Switch as is
3 |Study Period: 01/2000-12/2002 o
4 ADUSTED. -
5 jElement : P.1.11
6 Item/Description
7 Description Function FC/ GIWS Source Amount BST Defa
8
9 |Nonrecurring (Labor} Inputs
10 {Worktimes {Hours) by JFC Network
11
12 |First Port - Install
13 | Total Customer Point of Contact - LCSC Service Crder 230X 0.0000 2.8333
14 |Manual Service Order Adjustment N.1.2 0.0000 0.6667
15 iNet Customer Point of Contact - LCSC Service Order 230X Ln13 - Ln14 0.0000 2.1667
16 |[WS10 Clerk - LCSC Service Order WSs10 0.0000 0.5000
17
18 |Additional Ports - Install
19 |Customer Point of Contact - LCSC Service Order 230X 0.0000 1.0000
20 |WS10 Clerk - LCSC Service Order WSs10 0.0000 0.0000
21
22 |
23 lLocation Life {Months) 49
24
25
26
38 | Assumes Mechanized order. L GSC s intermediary workgrotp.




File: PBX SAl Docket No. 990649-TP

Witness: King
E hibit No. (AK-3)
Page 9 of 82
A B C D E F G
1 |Florida
2 |P.1.13 2-Wire Voice Grade Loop/Line Port Combination (PBX) Nonrecurring Costs Switch as is
3 [Study Period: 01/2000-12/2002
4 'AD USTED
5 |Element : P.1.13 B
6 item/Description
7 Description Function FC/ G/WS Source Amount BST Defualt
8
9 |Nonrecurring (Labor) Inputs
10 [Worktimes {Hours) by JFC Network
11
12 |First Port - Install
13 |Address and Facility Connect 4M1X 0.0035 0.0035
14 |Circuit Provisioning Group Engineering ANAX - 10.0076 0.1617
15 |Recent Change Line Translations Connect 4AN1TX 0.0018 0.0018
16 |UNE Center Connect 4AXX . 0.0000 0.2500
17 '
18 |Additional Ports - Install
19 |Address and Facility Connect 4M1X 0.0000 0.0000
20 |Circuit Provisioning Group Engineering AN4X = 0005‘2 0.1042
21 |Recent Change Line Translations Connect AN1X ~0.0018 0.0018
22 |UNE Center Connect 4AXX 0.0000 0.0000
23
24
25 [Location Life (Months) 49
26
27 o
28
29 CPG Fallout: . : =3 gt i
30 UNECIACAC and LESC are. mtermedlary work groups not utlllzed;: 3T's own processin




File: PBX Subs Docket No. 990649-TP
Witness: King

E hibit No. { AK-3)
Page 10 of 82

A B c D E F G

Florida
P.1.17 PBX Subsequent Activity - Change/Rearrange Multiline unt Group
Study Period: 01/2000-12/2002

ADUSTED,

Element : P.1.17

item/Description
Description Function FC/ GIWS Source Amount BST Default

Nonrecurring {Labor} Inputs
Worktimes (Hours) by JFC Network

First Port - Install

NSEEEEEEEREEEEREERBNE

Address and Facility Connect & Test AM1X 0.0416
Circuit Provisioning Group Engineering 4N4X 0.0800
Recent Change Line Translations ~ Connect & Test 4AN1X 0.0018
UNE Center Connect & Test 4AXX 0.2500
Additional Ports - Install
Address and Facility Connect & Test 4M1X ~_0.0000 0.0000
Circuit Provisioning Group Engineering 4N4X i 002! 0.0500
Recent Change Line Translations Connect & Test 4N1X 0.0018

22 |UNE Center Connect & Test 4AXX ] 0.0000

23

24 |Location Life {Months) 49

25

26

27

]
(v -]




Docket No. 990649-TP

File: 2W DID SAl
Witness: King
E hibit No.  ( AK-3)
Page 11 of 82
B C D E G
1 |Florida
2 |P.3.3 2-WireVoice Grade Loop / 2-Wire DID Trunk Port Combination - Nonrecurring Costs Switch as is
3 |Study Period: 01/2000-12/2002
: ADUSTED
5 {Element : P.3.3
6 Item/Description
7 Description Functioi FCIf GIWS Source Amount BST Default
8
9 |Nonrecurring (Labor} Inputs
10 |Worktimes ({Hours) by JFC Network
11
12 |First Port - install
13 |Address and Facility Connect AM1X 0.0035 0.003b
14 |Circuit Provisioning Group Engineering 4AN4X 0.0060 0.1200
15 [UNE Center Connect 4AXX - 0.0000 0.2500
16
17 JAdditional Ports - Install
18 |Address and Facility Connect AMIX 0.0000 0.0000
19 [Circuit Provisioning Group Engineering 4N4X -0.0052 0.1042
20 [UNE Center Connect 4AXX 0.0000 0.0000
21
22
23 [Location Life {Months) 49
24
25
26
27
28 [CPG Fallout: . e Sl eael | :
29 UNECIACAC and LCSC are intermedlary work groups not tilized:in BST‘s own processmg




File: 2W DID Subs

Docket No. 990649-TP

Witness: King
E hibit No.  ( AK-3)
Page 12 of 82
A B C D E F G
1 [Florida
2 |P.3.7 2-Wire DID Subsequent Activity - Add Trunks, per Trunk
3 |Study Period: 01/2000-12/2002
4 AADUSTED
5 |Element : P.3.7
5] Item/Description ;
7 Description Function FC/ G/WS Source Amount BST Defaults
8
9 |Nonrecurring {Labor} Inputs
10 |Worktimes (Hours) by JFC Network
11
12 |First Port - Install
13 |Address and Facility Inventory Group Connect & Test 4M1X 0.0583
14 [Switch and Trunk Based Translations Connect & Test 4N2X 0.,1000
15 [Central Office Install & Maintenance, Circuit & Facility Connect & Test 431X 0.4200
16 |Circuit Provisioning Group Engineering 4N4X 0.0967
17 |Line & Number Administration Connect & Test 2730 0.0333
18 |[UNE Center Connect & Test 4AXX 0.2500
19 |Outside Plant Engineering Connect & Test 32XX 0.1000
20 |Work Management Center Connect & Test 4WXX 0.2500
21
22 | Additional Ports - Install
23 |Address and Facility Inventory Group Connect & Test AM1X
24 |Switch and Trunk Based Translations Connect & Test ANZX
25 |Central Office Install & Maintenance, Circuit & Facility Connect & Test 431X
26 {Circuit Provisioning Group Engineering 4N4X
27 {Line & Number Administration Connect & Test 2730
28 |UNE Center Connect & Test 4AXX
29 |Outside Plant Engineering Connect & Test 32XX
30 |Work Management Center Connect & Test AWXX

Location Life {Months}




File: 2W ISDN Combo SAl Docket No. 990649-TP
: Witness: King

E hibit No. ( AK-3)
Page 13 of 82

A B C D E F G
1 {Florida
2 |P.4.3 2-Wire ISDN Digital Grade Loop / 2-Wire ISDN Line Side Port Combination - Nonrecurring Cost Switch as is
3 |Study Period: 01/2000-12/2002
4
5 |Element : P.4.3
6 ftem/Description
7 Description Function FC/ G/WS Source Amount BST Default
8
S |Nonrecurring (Labor) Inputs
10 |Worktimes {Hours) by JFC Network
1
12 |Eirst Combo - Install
13 | Total Customer Point of Contact - LCSC Service Crder 230X 2.5000
14 [Manual Service Order Adjustment N.1.2 0.6667
15 |Net Customer Point of Contact - LCSC Service Order 230X tn13-Ln14 1.8333
16 |WS10 Clerk - LCSC Service Order WS10 0.5000
17 |Access Customer Advocate Center/fBRMC Connect 4AXX 0.0667
18 |Circuit Provisioning Group (CPG) Engineering 4N4X 0.0402
19 jAddress & Facility Inventory (AFIG) Connect AM1X 0.1500
20 |Recent Change Line Translations Connect AN1TX 0.0750
21
22 jAdditional Combo - Install :
23 [Customer Point of Contact - LCSC Service Order 230X 1.2500
24 f[WS10 Clerk - LCSC Service Order WS10 0.0000
25 JAccess Customer Advocate Center/BRMC Connect 4AXX 0.0667
26 |Circuit Provisioning Group (CPG) Engineering 4N4X 0.0402
27 |Address & Facility Inventory (AFIG) Connect AMIX 0.1500
28 |Recent Change Line Translations Connect 4AN1X 0.0750
55 _ - z
30
31
32 |Location Life {(months) 60




Fite: 4WW 1SDN SAl

Docket No. 990649-TP

E hibit No.

Witness: King
( AK-3)
Page 14 of 82

A B C D E G
1 |Florida ]
2 |P.5.3 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Nonrecurring Costs Switch as is
3 |Study Period: 01/2000-12/2002
4
5 |Element : P.5.3
6 Item/Description
7 Description Function FC/ GAWS Source Amount BST Default
8
9 |Nonrecurring {Laborj Inputs
10 |Worktimes (Hours) by JFC Network
11
12 |First Combao - |pstall
13 | Total Customer Point of Contact - LCSC Service Order 230X 5.7500
14 {Manual Service Order Adjustment N.1.2 : 0.6667
15 |Net Customer Point of Contact - LCSC Service Order 230X tn13-Ln14 | 5.0833
16 |WS10 Clerk - LCSC Service Order WS10 : 0.5000
17 |Access Customer Advocate Center/fBRMC (ACAC) Connect 4AXX 0.0667
18 |CO Installation & Maintenance - Circuit & Facility Connect 431X 0.3333
19 |Circuit Provisioning Group (CPG) Engineering AN4X 0.9167
20 [Switch & Trunk Based Transiations Connect AN2X 0.3333
21 |Address & Faclility Inventory (AFIG) Connect AMTX 0.0040
22
23 |Additi C - Install
24 [Customer Point of Contact - LCSC Service Order 230X 2.7500
25 |WS10 Clerk - LCSC Service Order WS10 0.5000
26 |Access Customer Advocate Center/BRMC (ACAC) Connect 4AXX 0.0667
27 |CO Installation & Maintenance - Circuit & Facility Connect 431X 32 0.3333
28 |Circuit Provisioning Group (CPG) Engineering AN4X 0.9167
29 |Switch & Trunk Based Translations Connect AN2X 0167 0.3333
30 |Address & Facility inventory (AFIG) Connect AM1X T 0.0040 0.0040
31
32
33 |Location Life (months) 48
3 og 2 59/ Rap e o
vork groips not utilized in BST's own. prlca_ces's;ingj.- e
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Page 15 of 82

File: 4W ISDN Features

A B C D E F G

Florida

P.5.5 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent Channel Activation - per Channel

Study Period: 01/2000-12/2002 | | b !

P.5.7 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent Outward Telephone Numbers

P.5.8 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent inward Telephone Numbers

Study Period: 01/2000 - 12/31/2002

. ADUSTED.

]

Eiement : P.5.5, P.5.6, P.5.7, P.5.8

item/Description

_
Description Function FC! GIWS Source Amount BST Default

Nonrecurring {Labor) Inputs

Worktimes (Hours) by JFC Network —

P.5.5 Install

Access Customer Advocate Center/BRMC (ACAC) Connect & Test 4AXX 0.2500

Circuit Provisioning Group (CPG) Engineering 4N4X 0.3125

0.1667]

NISC Comple Translations Group Connect & Test AN2X

— | | e f ot | e | e ] e | =
ole{N[o | B{w(N] D] o @] R[N OO B Wik

]
o

P.5.6 Install

N
pry

0.0250

RCMAG/MARC . Connect & Test 4N1X

R
N

N
w

£.5.7 Instali

N
kY

NISC Comple Translations Group Connect & Tast 4N2X 10,0250 0.5000

[\
[&;]

)
(8]

P.5.8 Install

a%]
~J

1.0000

NISC Comple_Translations Group Connect & Test 4N2X ' LT 10,0500

o
[ o]

o)
w0

(%]
o

(93]
. N

[43]
[N

& Translations Fallou

LI
[4V]

UNEC/ACAC and LCSG are intermediary work groups rot Utilized in BST's own progessing.




Docket No. 990648-TP

File: DDITS SAl
Witness: King
E hibit No.  ( AK-3)
Page 16 of 82
A B C D E
1 |Florida
2 |P.15.3 4-Wire DS1 Digital Loop / DDITS Port Combination - Nonrecurring Costs Switch as is
3 |Study Period: 01/2000-12/2002
4
5 |Element : P.15.3
6 item/Description
7 Description Function FC/ GIWS Source Amount
8
9 |Nonrecurring {Labor} Inputs
10 {Worktimes (Hours) by JFC Netwark
11
12 [First Port - Install
13 |Tota! Customer Point of Contact - LCSC Service Order 230X
14 |Manual Service Order Adjustment N.1.2
15 [Net Customer Point of Contact - LCSC Service Order 230X Lni3-Ln14 |
16 |[WS10 Clerk - LCSC Service Order ~_Ws10
17 |Address and Facility Inventory Group Connect 4M1X
18 |Switch and Trunk Based Translations Connect 4N2X
19 |Circuit Provisioning Group Engineering 4N4X
20 |UNE Center Connect 4AXX
21
22 |Additional Port - Install
23 [Customer Point of Contact - LCSC Service Order 230X (- 0000
24 I[WS10 Clerk - LCSC Service Order WS10 0 0000
25 |Address and Facility Inventory Group Connect AM1X 0.0000
26 |Switch and Trunk Based Transiations Connect 4N2X . \-*':0 0050
27 |Circuit Provisioning Group Engineering 4N4X " .0.0650|
28 JUNE Center Connect AAXX 0.0000
29 '
30 |Location Life (Months) 49
31
32
33
34 |CPG & Translations Fallout; . B :
35 |UNEC/ACAC and LCSC are mtermedlary work groups not tlllzed in- BSTs own processmg
36 '
37
38 -

w
[{e]




File: DDITS Features

E hibit No.

Docket No. 990649-TP

Witness: King
{ AK-3)
Page 17 of 82

A B C D E G
1 [Florida
2 |P.16.5 4-Wire DS1 Digital Loop / DDITS Digital Trunk Port Combination - Subsequent Channel Activation - per Channel
3 [Study Period: 01/2000-12/2002 |
4 ;
5 |Element : P.i5.5
6 Iltem/Description
7 Description Function FC/ GIWS Source Amount BST Default
8
9 |Nonrecurring (Labor) Inputs
10 |Worktimes {(Hours) by JFC Network
11
12 |P.15.5 Install
13 |Access Customer Advocate Center/BRMC (ACAC) Connect & Test 4AXX 0.0830
14 [Circuit Provisioning Group (CPG) Engineering 4N4X 0.1667
15 INISC Comple Translations Group Connect & Test 4N2X 0.1667
16 |NISC Trunk Translations Connect & Test 4N4X 0.3333
17
18
19
20 -
21 |CPG & Translations Fallout: ... : L CBY% : :
22 JUNEC/ACAC and LCSC are mtermedlary work groups not uttllzed.lnfBSTs own _proc 3ssing.:
23
24
25




File: FX SAI Docket No. 990649-TP
Witness: King
E hibit No.  ( AK-3)
Fage 18 of 82
A B C D E F G
1 |Florida
2 |P.16.3 2-Wire VG Loop / 2-Wire VG Interoffice Transport / 2-Wire Port Combination - Nonrecurring Costs Switch as is
3 |Study Period: 01/2000-12/2002 [ 1
4 AD USTED-:
5 |Element : P.16.3 }B ]
6 item/Description
| 7 Description Function FC/ GIWS Source Amount BST Default
8
9 |Nonrecurring {Labor) Inputs [
10 [Worktimes (Hours) by JFC Network ]
11
12 {First Port - Install ] ] ] _
13 JAddress and Facility Connect 4M1X 70,0035 0.0350
14 [Circuit Provisioning Group | Engineering 4N4X | - 0.0076 0.1517
15 {Recent Change Line Translations Connect AN1X 0.0018 0.0018
16 [UNE Center T Connect AAXX | ©£0.0000 0.2500
17 _ B e i
18 | Additional Ports - Install -
19 tAddress and Facility Connect |~ ani 0.0000 0.0000/
20 | Circuit Provisioning Group Engineering 4NaX . 0.0052 0.1042
21 [Recent Change Line Translations ] Connect AN1X 0.0000] 0.0000
22 JUNE Center Connect AAXX 0.0000 0.0000
23 - N
24 |Location Life {Months)
25
26 j
27
28 |CPG & Translations Fallout; - S
29 [UNEC/ACAC and LCSC are intermediary
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Witness: King
E hibit No. ( AK-3)
Page 19 of 82
A B C b E F G

1 |Florida

2 |P.50.1 4-Wire DS1 Loop / Channelization Port Combination - Nonrecurring Costs Switch as is

3 |Study Period: 01/2000-12/2002

4

5 Element : P.50.1

6 ftem/Description

7 Description Function FC/ G/WS Source Amount BST Default

8

9 {Nonrecurring {Labor) Inputs

10 [Worktimes (Hours} by JFC Network

11

12 iFirst Port - Install

13 | Total Customer Point of Contact - LCSC Service Order 230X 7.5000

14 Manual Service Order Adjustment N.1.2 0.6667

15 |Net Customer Point of Contact - LCSC Service Order 230X Ln13-Ln14 {=:0 6.8333

16 [WS10 Clerk - LCSC Service Order WS10 0.5000

17 |Address and Facility Inventory Group Connect 4M1X 0.0023

18 |Circuit Provisioning Group Engineering 4N4X 1.4000

19 |Recent Change Line Translations Connect AN1X 0.0035

20 [UNE Center Connect 4AXX 0.5000

21

22 | Additional Ports - Install N

23 |Customer Point of Contact - LCSC Service Order 230X £0.0000 0.5000

24 \WS10 Clerk - LCSC Service Order WS10 0.0000 0.0000

25 |Address and Facility Inventory Group Connect 4M1X 0.0000 0.0000

26 |Circuit Provisioning Group Engineering AN4X 0.0000 0.0000

27 |Recent Change Line Translations Connect 4N1X 0.0035 0.0035

28 |UNE Center Connect 4AXX 0.0000 0.0000

28

30

31 |Location Life {Months) 43




File: MLCS per Line Docket No. 990648-TP

Witness; King
E hibit No.  { AK-3)
Page 20 of 82
A 8 [ D E F G
1 |Florida
2 |P.50.4 DS1 Loop / Channelization Port Combination - Subsequent Activity - Add Lines - per Line
3 |Study Period: 01/2000-12/2002
4 AD USTED -
5 |Element : P.50.4 '
6 Item/Description
7 Description Function FC/ GWS Source Amount BST Default
8
9 [Nonrecurring {Labor) Inputs
10 [Worktimes ({Hours) by JFC Network
11
12 |First Port - Install
13 |Address and Facility Inventory Group Connect & Test AM1X 0.0023 0.0023
14 [Central Office Install & Maintenance, Circuit & Facilit Connect & Test 431X 0.4167 0.4167
15 |Recent Change Line Translations Connect & Test ANTX 0.0035 0.0035%
16 jinstall & Maintenance - Special Services Connect & Test 411X 0.0000 0.0000
17 JUNE Center Connect & Test 4AXX FHdar 0000 2.0000
18 {Work Management Center Connect & Test 4WXX 1:0.0000 0.2500
19
20 |Additional Ports - Install
21 |Address and Facility Inventory Group Connect & Test AM1X
22 |Central Office Install & Maintenance, Circuit & Facilit Connect & Test 431X
23 |Recent Change Line Translations Connect & Test AN1X
24 |install & Maintenance - Special Services Connect & Test 411X
25 |[UNE Center Connect & Test 4AXX
26 |Work Management Center Connect & Test AWXX
27
28 iFirst Port - Disconnect
29 [Address and Facility Inventory Group Connect & Test AM1X
30 [Central Office Install & Maintenance, Circuit & Facilit Connect & Test 431X
31 |Recent Change Line Translations Connect & Test ANTX
32 |Install & Maintenance - Specia! Services Connect & Test 411X
33 |UNE Center Connect & Test 4AXX
34 |Work Management Center Connect & Test AWXX
35
36 |Additional Ports - Disconnect
37 |Address and Facility Inventory Group Connect & Test AM1X
38 |{Central Office Install & Maintenance, Circuit & Facilit Connect & Test 431X
39 {Recent Change Line Translations Connect & Test 4N1X
40 fInstall & Maintenance - Special Services Connect & Test 411X
41 |JUNE Center Connect & Test 4AXX
42 |Work Management Center Connect & Test AWXX
43
44 n
45
46 |Location Life (Months) ) 43
48 |UNEC/ACAC and LCSC are intermediary work groups not tfilized in B85 T's own.processing. ./




File: MLCS per Trunk

A B C D E G

1 |Flonida

2 |P.50.5 DS1 Loop / Channelization Port Combination - Subsequent Activity - Add Trunks - per Trunk

3 |Siudy Period: 01/2000-12/2002 ]

z ADUSTED™!

5 [Element : P.50.5

B Item/Description

7 Description Functfion FCI GIWS Source Amount BST Defauit
8

9 |Nonrecurring {Labor} Inputs

10 |Worktimes {Hours) by JFC Network

11

12 {First Port - Install ) o

13 [Switch and Trunk Based Translations Connect & Test AN2X 700238 0.4750
14 |Central Office Install & Maintenance, Circuit & Facility Connect & Test 431X _ 0.4167 0.4167
15 [Circuit Previsioning Group Engineering 4N4X 70,0317 0.6334
18 jRecent Change Line Translations Connect & Tast 4N1X 0.0167 0.0167
17 [Install & Maintenance - Special Services Connect & Test 411X 0.0000
18 |UNE Center Connect & Test 4AXX 2.0000
19 jwork Management Center Connect & Test AWXX 0.2500
20

21 | Additional Ports - Install

22 |Switch and Trunk Based Translations Connect & Test 4N2X

23 |Central Office Install & Maintenance, Circuit & Facility Connect & Test 431X

24 | Circuit Provisioning Group Engineering 4N4X

25 |Recent Change Line Tranglations Cennect & Test ANTX

26 |Install & Maintenance - Special Services Connect & Test 411X

27 JUNE Center Connect & Test 4AXX

28 |Work Management Center Connect & Test AWXX

29

30 jFirst Port - Disconnect

31 |Switch and Trunk Based Translations Connect & Test ANZX

32 |Central Office Install & Maintenance, Circuit & Facility Connect & Test 431X

33 |Circuit Provisioning Group Engineering 4N4X

34 [Recent Change Line Transiations Cannect & Test 4ANIX —
35 jinstali & Maintenance - Special Services Connect & Test 411X ]
36 JUNE Center Connect & Test 4AXX

37 |Work Management Center Connect & Test 4WXX

38

39 | Additional Ports - Disconnect

40 |Switch and Trunk Based Trangtations Connect & Test 4N2X

41 |Central Office Install & Maintenance, Circurt & Facility Connect & Test 431X

42 |Circuit Provisicning Group Engineering 4N4X

43 |Recent Change Line Translations Connect & Test ANTX

44 lInstall & Maintenance - Special Services Connect & Test 411X

45 JUNE Center Connect & Test 40X

46 |Work Management Cenler Connect & Test AWXX

47
48
49

50 JLocation Life {Months) 43

51

52

53 JCPG & Transiatlons Fallout

Docket No, 990649-TP
Witness: King

E hibit No.  { AK-3)
Page 21 of B2
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Page 22 of 82
A B C D E F G 1 K L M
1 |Florida
2 {interoffice Dark Fiber
3 [Study Period: 01/2000 - 12/2002 AD USTED |
4 N '
SRElementihie First First Additional { Additionat
6 Item/Description Install | Disconnect| Install | Disconnect BST Defauit
7 Work Group Description FC/IGMWS | Source [Time rs | Timers | Time rs | Time rs
8 [COMPLEX RESALE SUPPORT GROUP {CRSG) Service Inguiry] SDWC  |Network : 00000 0. 0000] 0.0000 1.8600[ 1.4700] 0.0000 0.0@;{
9 [CIRCUIT PROVISIONING GROUP (CFG) Engineering] 4N4X [Nefwork 200225 0.0167: - '0.0021. 0.5000] 022507 0.1686] 0.0213
10 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test]| 431X |[Network o.4573| . 1526} 0.0875] 0.7763] 0.4573] 0.1626] 0.0875
11 |[ACCESS CUSTOMER ADVOCATE CENTER (UNE Connect & Test| 4AXX  |Network “0:6600.-0,0000" - 0.0000 1.0763] 07851 0.3486] 0.3486
12 JOUTSIDE PLANT ENGINEERING {(FG30) Service Inquiry|  32XX |Network 0.0000]  0.0000| 0.0000[ 3.0000] 0.0000] 00000} 0.0000
13 |CIRCUIT CAPACIT MANAGEMENT (CCM) Service Inquiry]  34XX  [Network 0.0000]  0.0000] 0.0000 3.0000] 0.0000] 0.0000] 0.0000
14 YOUTSIDE PLANT ENGINEERING (FG30) Engineering] 32XX |Network 0.0900 =+ 0,0000 .~ ~-0.0000 5.0000] 2.0000] 0.5000] 2.0000
15 [NETWORK & ENGINEERING PLANNING (FG20) Engineering]  34XX  |[Network = 0.0000  0.0000°. : 0.0000 5.0000{ 2.0000{ 0.5000] 2.0000
16 |INSTALL & MTCE - SPEC SVCS (SSIM) Connect & Test] 411X [Network 0.9236 .7 0.3118 0.1451 2.1835] 09236 1.3200f 0.1451
17 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test| 431X |Network 0.0000 - ~0.0000 0.0000 3.0000]  2.0000[ 3.0000| 2.0000
18 [INSTALL & MTCE - SPEC SVCS TRAVEL (SSIM) Connect & Test| 411X |Network 000000  0.0000 0.0000] 0.7313] 0.7313] 0.0000) 0.0000
19
20 -
21 |Cost element Life (Months}) 43 Network
[22]
| 23 | No |ust|f|catmn for Wnrk Group duplication. .= ™
24 Serv:ce inquiry process is mechanlzed Plann:ng functtons are recovered in. recurnng rate, L i
ﬁ Assumes Engineering manua work at & fallout of: - CA0% e N
| 26 |UNEC/ACAC and ‘CRSG are |ntermedlary work groups not utlhzed in BST's own processmg L
i CEencafwork is ingfficient in mechanized process (e.d., CLEC shouid have diréct 055! access)
| 28 |SSIM - Install and disconnect should differ by no mdfé than 10 minutes to- account for testmg actwmesf
29 |No incremental travel for interoffice |nfrastructure : 2 :




Fite: Difbrll

Docket No. 980649-TP

Witness: King
E hibit No.  { AK-3)
Page 23 of 82
A B © D E F G ] K L M

1 |Florida

2 {Loop Dark Fiber

3 |Study Period: 01/2000 - 12/2002 :AQ.:.Q.STED

4

5 JElement : 1.2 First First | Additional | Additional

[ em/Description ‘Install [Disconnec| Install | Disconnect BSt Default

7 Work Group Description FC/GMWS | Source | Time rs | Time rs | Time rs Time rs

8 |COMPLEX RESALE SUPPORT GROUP (CRSG) | Service Inquiry SDWC__ |Network 0.0000 _ 0.0000]  0.0000 1.8600] 1.4100] 0.0000]  0.0000

9_|CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X " INetwork ::::0.0500- - 0.0225 . '0.0167:5. - 0.0021 0.5000] 0.2250| 0.1666] 0.0213
10 |[CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X [Network | 0.7763] 04573| 01626  0.0875] 0.7763] 04573] 0.1626| 0.0875
11 JACCESS CUSTOMER ADVOCATE CENTER (UNEC [Connect & Test 4AXX  |Network ---0.0000 - 0.0000 2. 0.00000:7: 7 0:0000 1.0763 0.7851 0.3486 0.3486
12 |OUTSIDE PLANT ENGINEERING (FG30) [Service Inquiry 32XX__|Network : " 0.0000  0.0000f  0.0000]  0.0000 3.0000] 0.0000] 0.0000] 0.0000
13 ICIRCUIT CAPACIT MANAGEMENT (CCM) Service Inquiry 34XX  [Network :=0.0000 0. 0000| 0. 0000[ 0.0000 3.0000 0.0000 (0.0000 0.0000
14 JOUTSIDE PLANT ENGINEERING (FG30} Engineering 32XX  |Network 0.0000° 0.0000 - 0.0000 - ~0.0000 5.0000 2.0000 0.5000| 2.0000
15 JNETWORK & ENGINEERING PLANNING (FG20) _ |Engineering 34XX_ |Network . . 0.0000. . 0.0000 - -.0.0000 - (:0000 50000 2.0000] 0.5000] 2.0000
16 |INSTALL & MTCE - SPEC SVCS {SSIM) Connect & Test 411X Netwo'rrﬂﬁ .1.0903 0.9236 - 0.3118 0.1451 [ 2.1835 0.9236 1.3200 0.1451
17 [CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X [Network - -0.0000 ~ 0,0000: .- 0.0000.  0.0000 30000 20000 3.0000] 2 oooa
18 [INSTALL & MTCE - SPEC SVCS TRAVEL (SSIM)__[Connect & Test 411X |Network 01463 01463  0.0000| ~ 0.0000 07313 0.7313]  0.0000;, 0.000C
19

20

21 |Cost element Life (Months) 43 Network

22

23 [No ]ustlflcatlon for Work Group duphcatlon 5 e .

24 |Service Inguiry process is mechanized:” Plannlng functlons are recovered in recurrmg rate

25 Assumes Engmeenng manual work ata fallout of:... S 10% ¥

26 |UNEC/ACAC and CRSG are mtermedtary work groups not utlllzed in BST's own processing..

27 Clencal work is inefficient in mechanized process (e, CLEC should have dlrect OSS access) L
| 28 |SSIM - Install and disconnect should dlffer by no'more than 10 minutes to account for testmg actwltles R j
29 | Non-Staffed CO: : 0% &




File: DS1 LCNonrec

Docket No. 990649-TP

Witness: King
E hibit No.  ( AK-3)
Page 24 of 82
A B C D E F G K L M
1 |Florida
2 [NONRECURRING WORKTIMES _
3 |Study Period: 2000-2002 AD USTED
4
5 [Element :D.5.24 First First Additional | Additional
6 ltem/Description install Disconnect Install Disconnect
7 Work Group Description FC/ G/WS | Source | Time rs Time rs Tune 1§ Tiine s DOT Defaulls
8
9 |CO INSTALL & MTCE FIELD Connect & Test  [431X Network 00000 0.1 0.0000 0.0000 0.0417] 0.0417| 0.0000] 0.0000
10 JACC CUST ADV CTR {UNEC) Connect & Test [4AXX Network : 0.0000 0.0000 0.0633 0.0000 0.0000 0.0000
11 |CKT PROV GRP (CPG) Engineering 4N4X Network £.0000 0.0000 0.1333 0.0333 0.0000 0.0000
12 [WORK MGT CTR (WMC) Connect & Test |[4WXX Network .+ 1 00000 0.0000 02500] 0.0000] 0.0500] 0.0000
13 |INST & MTCE-SP SVC (SSIM) Connect & Test [411X Network - 0.0000 0.0000 0.3072 0.1667 0.0000 0.0000
14
15 |OSP ENG (FG30) Engineering 32XX Network 0.0000 0.0000:-- -0.0000 0.0000 3.0000 0.0000 3.0000 0.0000
16 [CKT PROV GRP (CPG) Engineering  |[4N4X Network . 0.0492 - 0.0000 %" . 0.0000: - 0.0000 §.4917] 0.0250] 04917 0.0250
17 |ADD & FAC INVENT (AFIG) Engineering _ |[4M1X Network =7 :0.0016  0.0000:% " 0.0018 0.0000 0.0163;, 0.0000! 0.0155] 0.0000
18 [NTWK PLUG-IN ADMIN (PICS) Engineering  |3A2X Network .= 0.0050 0.0000 0.0000 0.0000 0.0500] 0.0000] 0.0000] 0.0000
19
20 |CO INSTALL & MTCE FIELD Connect & Test [431X Network J . 0‘3833{ CD. 2500; cnin-0,3000 0.1667 0.4167 0.1667 0.4167 0.1667
21 |INST & MTCE-SP SVC (SSIM) Connect & Test  [411X Network == 0.1BB7 %10 0833+ : 100833 21333 0.3333] 2.1333] 0.333:
22 |ACC CUST ADV CTR (UNEC) Connect & Test [4AXX Network . -7170,0000 0.0000 0.0000 0.6500] 0.0000] 0.6500|  0.000C
23 .
24 [INST & MTCE-SP SVC (SS5IM) Travel 411X Network l :' '0‘0_0007 0.0000 0.0000 0.0000 0.3000 0.0000 0.0000 0.0000
25
268 ]COST ELEMENT LIFE IN MONTHS 43
| 271
ﬁ No; justlfrcatmn for Wark Group dupllcatlon :
| 29| Assumes Engmeermg manual work-at a fallout of 10% Instail mly i
| 30 | UNEC!ACAC and LCSC are :ntermedlary work groups. hot ulilized in BST’s own processmg
i OSP Englneenng is recovered thrut recumng rates SR LT
| 32 |CO1 1&M - 5 minttes 1o process and: ‘complete order 10 minutes to install - -connect 5 iﬁule;;;lo test-.;3 minutes to tag.
__1_3_3_BSIM -5 minutes to process and complele: order,’ 5m|nutes totest. SN e Bt
34 |Locat Channel infrastructure-is all fiber:to stafed CO. No incremental Travef réquired.




File: DS1FDR Ducket No. B90849-TP
Wiiness: King
EhibkNo.,  (AK-3}
Page 25 of 82
A A B C [ E F 1 G___ | i K L M
1 [NONRECURRING COST STUDY INPUT - VERSION 2.0 | ~—ASSUMES ELECTRONIC SERVICE ORDER ENTRY - 4‘
2 {SUB-LOOP - PER 4-WIRE DS1 DIGITAL LOOP / FEEDER ONLY
3 |DISCONNECT LOCATION LIFE {MOS.): 49
4
£ ISTATE: FL
6 |COST ELEMENT #: A.9.2
7 ARJUSTED:-
8 _[STUDY PERIOD; 2000-2002 |
& WORKTIMES SHOWN ARE 1N HOURS
FIRST FIRS' ADDTL ADDTL
10 |DESCRIPTION WORK CENTERS f WORK ACTIVITIES SME | JFC INSTALL DISCONNECT INSTALL DISCONNECT BST Detault
11
CPG processes sve request, dasigns circuit and generates DiR & WORD document i
12 |JENGINEERING for CLEC and Fiekl. Network 4N4X - 00825 | 00442 | 00450 | 0.0067 ;
13 |ENGINEERING PICS Planner orders plug-in when not in stock . {JG57) Network JG57 0.0000 0.0250 0.0000 0.0250 0.0000
14 |ENGINEERING PICS clerical funckions in ¢onnection with handting of plug-in order (WS16) Network WS16 0.0000 02750 0.0000 0.2750 9.0000
ENGINEERING AFIG assigns loop facilities Network 4MIX 1000000 01333 | 01333 | 01332 | 0.1333
16 JENGINEERING OSPE reviews request and handles requast for manual assistance (RMA) Natwark JGET p - 00000 ]_ 01000 [ 0.0000 7 01000 | 00000
UNEC pults info, assigns ta work forces; verifias and ensures acturacy of order A . s
design; creatas cul sheets ko verify reuse of facllities, ensures dispatch; pedforms -
frame continuity and due date coordination and testing; perdforms manual order s
coordination (RCF, disconnect ard UL order) when service is converted on existing i
17 [CONNECT & TURN-UP TESTING faciliies, and contacis cusiomer and completes order. Network ARXX i 1.8205 | 0.4823 1.3644 | 0.0500
18 JCONNECT & TURN-UP TESTING WMC coordinales dispatched technicians, Network AWXK |' 02500 | £.2500 | 0.0000 | D.0000
19 |CONNECT & TURN-UP TESTING CO 1M Field wires circuit at collocation site. Netwark 431X i 02633 | 02125 | 0.1417 | 00992
SSI&M processes request; places cross-connect at cross-box, thecks continuity and :
20 |CONNECT & TURN-UP TESTING dial tone; resolves troubles and compiletes order. Network 411X 0. 3000- 19208 | 0083 | 1.4125 | D2000
21| TRAVEL 55iM dispaiched lo cross-box Network 411X (.3323 0.3333 0.0000 0.3333 0.3333 | 0.0000 U.DDDL
b¥] ]
23
24 |ASSUMPTIONS:
25 §1) Assumas 100% dispatch to connect,
26 12} OSPE engi ing time a 10% Fall-out rate requiring intervention (RMA] - occurs with uabundling when loap tetiinates ather than In the switch, . .
27 $31 CPG time assumes 15% fallout rate on installativn and 10% fallout on disconnect. Assumes Eng{neemg manua wark at-a f R % . Insiall only.
28 4} Fallout rate for AFIG is 20%. emmediary work gmup ot in BST's own processing: B |
29 15} UNEC and CO &M {connect and fest] times assume 15% of tolal are carried in other transport efements. utes 1o process and cnmplete order: 10 minites to'nstal »connem, 5 mmules tn tes 3 minules to tay.
30 |6) 10% loaps are reused facllities which require additional UNEC time; 80% are naw. Cnppm' Plant: 38% 8 = )
31 ]7) PICS time assumes pl has to arder non-stocked item 10% of the time, SSIM - § inutes to process and ‘complete order 10: rnlnutas ta:istall x-u_x_\ne:_:l, 5 mlrlul_es 1o 1es nutes totag :
32 |8} PICS el | time probl occur 10% of the time which require additional time.
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1 1Florida
2 [NONRECURRING WORKTIMES
3 |Study Period: 2000-2002 ADJUSTED'
4
5 {Element# 0N.5.7 & .58 First First Additional Additional
3] Item/Descripticn Install Disconnect Install Disconnect
7 Work Group Description JFC 1 4G WS Saurce Time rs Time rs Time rs Time rs IBST Defaults
2
9 |COMPLEX RESALE SUPPORT GROUP {CRSG) Service Inquiry SDWC NETWCRK 0 "DQOD 0000 20000 [0.000C 100000 100000
10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry 34XX i0.0001 22500 |0.0000 [0.0000 |0.0000
1
12 |JACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test 4AXX NETWORK 0.0600 0.1800 0.0600 0.1800
13 |[CIRCUIT PROVISIONING GRGUP (CPG) Engineering IN4X NETWORK 0.,1118 0.0412 0.0000 0.0000
14 [WORK MANAGEMENT CENTER Connect & Test AWXX NETWORK 0.2500 0.0000 0.0500 0.0000
15 |CO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X NETWORK 0.1333 0.1166 0.0833 0.1166
15
17 JOUTSIOE PLANT ENGINEERING (FG30) Engineering 32XX NETWORK L 2.0833 0.0000 2.0833 D.ODOL
18 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X NETWORK P35 D.OQOD 0.0333 0.0333 0.0000 0.0000
19 |CIRCUNT PROVISIONING CENTER CPG) Engineering 4N4X NETWORK 01664 :. - 1.6640 [0.2626 [1.B640 |0.2626
20
21 |CO INSTALL & MTCE CKT & FAC (INTEL) Connect & Test  [431X NETWORK -0:3000 7 37300 (15966 [3.7300 |1.5966
22 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test 4AXX NETWORK 0.0000.: * 0.0000 1.9000 [0.0000 |1.8000 0.0000
23
24 {INSTALL & MTCE-SPEC SVCS (S5IM) Connect & Test 411K NETWORK 0_.1_567 |0.08$3 0.2500 0.1667 0.1667 0.0833
25 [INSTALL & MTCE-SPEC SVCS (SSIM) Connect & Test  1411X NETWORK 0.0000- 46000 [1.5000 |2.3000  |0.7500
26 HNSTALL & MTCE-SPEC SVCS (SSIM) Travel 411X NETWORK 4.0000 0.3000 0.3000 0.0000 0.0000
27
28 |{COST ELEMENT LIFE IN MONTHS 43 |
_2_9_
ﬂ No justlflcatlon for-Work Group: duplication; 538 fas e
11_ Sérvice lnqu:ry process fs mechanlzed Plannmg funcnans are recovered in recumng rate N
32 |Assumes’ Engmeenng rnanua!_ rkat,a fallout of;” o Boo
EE»: UNEC/ACAC arid CRSG are mterrnsdlary work groups not utlllzed m BST‘s own processmg; 2 :
| 34 {Clerical work is tnefﬂcient in‘imi 'hamzed prooess (e.9.-CLEC shouild have cﬁrect OSS cces_'
| 35 |COIBM 5 mmuies 1o proce s an cornplete ordef 10 mlnutes to install DCS card NET
36 | Local Channe! infrastructure s all fiber to-statied CO; . No ncremental Trave _equ:red i
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1 |Florida

2 |NONRECURRING WORKTIMES | _

3 |Study Pericd: 2000-2002 ,ADJpsfgﬁfg

4

5 |Element # A 16,1 & 16.2 First First Additional Additional

6 Itemy/Description F Instalk Disconnect Install Disconnect

7 Work Group Description JEC HIG WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Default

8

9 |COMPLEX RESALE SUPPORY GROUP (CRSG) Service Inquiry SDWC NETWORK 0,0000 0.0000 2,0000 300000 [0.0000  (0.0000

10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry  |34XX NETWORK 0.0000 0,0000 22500 l0.00CC  (0.0000  |0.0000

11

12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  [4AXX NETWORK 0.0600 [0.1800 [0.0B00  0.1800

13 [CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X NETWORK 01118 10.0412 0.0000  |0.0000

14 |WORK MANAGEMENT CENTER Connect & Test  [4WXX NETWORK 0.2500 [0.0000 (00500  {0.0000

15 FCO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X NETWORK 01333 j0.1166  [0.0833  [0.1166

16

17 |OUTSIDE PLANT ENGINEERING (FG30) Engineering  |32XX NETWORK 20833 (3.0000  |2.0833  [0.000D

18 JNETWORK PLANNING & ENGINEERING (PICS) Engineering 342X NETWORK 0.0333 10,0333  [0.0000  |0.0000

19 [CIRCUIT PROVISIONING CENTER (CPG) Engineering AN4X NETWORK 1.6640 |0.2626 |1.6640 |0.2626
20 B
21 |CO INSTALL & MTCE CKT & FAC (INTEL) Connect & Test  |431X NETWORK _ 0.3833 ©"::0.0:083 37300 |1.5966 {3.7300  [1.5966

22 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  |4AXX METWORK 0:0000" 0.0000 1.9000 [0.0000 [1.8000 |0.0000
23 .

24 |INSTALL & MTCE-SPEC 3VCS {SSIM) Connect & Test |411x Network 0.2500 0.0833 0.2500 |0.1667  |0.1667  |0.0833
25 [INSTALL & MTCE-SPEC SVCS [SSIM) Connect & Test j411X Network 0:0000 ) 0.0000 46000 [1.5000 (23000  }0.7500
26 [INSTALL & MTCE-SPEC SVCS (SSIM) Travel 411X Network 0.0667 7 G.066T - 0.0000 03000 [0.3000__ |0.0000 _|0.0000 |
27 ] L

28 {COST ELEMENT LIFE IN MONTHS 43
B .
| 30 | NG ]ustsflcatlon for Work Group duphcatlon ] ‘ndon® ]

31 [Service Inquiry. proc 5_is mechanized, Planmng funcno re recovered ini recurring rate.

33
E .

35 |G 4‘
—3? g




Fiwr Flenam

A B C D G H
1_[Floridia
[ 2 Jioput - Labor
3 | Study Pariod: 05/2000- 1202002
4
5
| & iption JFC 1 JG WS Sowts
_i’ﬁuanse AND NOH DATABASE - LARGE OR SMALL {HOURS)
KE abion Work (per Initial Ordery
p-Front Coardination Activities & SMS Support JGSE Netwark Planning & Support | 0.667 0.500 ©.667 0.500
(IS |cRARG Update 1G58 Network Plansing & Support | 0.250 0180 0.250 ©0.188!
T {DATARASE DWHERS -
18 [Bmall Networks (Hours):
18 | Up-Front Coordwiation Activities - Intial 32X Natwork Flanning & Support k] El
2 - Subsequant 432K NIWMI_SAEN'_‘J : 1.750° 0.750]
24 Linvtial and
Evteblizhmant of Inktial Point Coda(s) (STP Hosting
22 |Customer SCPs) 432% Natwork Planning & Support 1|5ee LnS5 81
Establishmant of Point Cade{s) (GETP Hostng T
23 |CNAM ScPg) s Natwork Planning & Support Soe Ln5-81
24
25 JGlobal Tite Adaitions/Chanpes 432X Natwork Planmng & Supporl 1.500{See LnS5 61
[ 26 |Gataway Screwting tn Allaw Queries 432X, ‘Network Planning & Support 1| See LnSSE1
il
38 N arge Hatunrks (Hourel”
ﬁgg:l‘mﬂc:umﬁmﬁmldvﬂu- Initiel 4325 Natwork Planhing & S g
30 - 432X Network Planning 3 1,000 0.750
31 |inkind and Ly
E stablishmen of Initiol Poimt Code{s} (GSTP;
2 Gataway Screaning 432% HNatwork Planning & Support 3 See LnS56L 24 |See LnSS 61
Extathehmant of Rauting (STP# hosting CNAM 28|
a1 |scrs) 432X Nutwark Planning £ S § Sen LnS56Y
M 1
(55 [Glube! Tite AddiionsChanges 432X Hehwork Planning & ; a0 | Sen 561
%
[ 37 | Oistribution of Betworks:
| 38 | Smahl Natworks teetwork Planning & Support B BO%
L arge Networks Natwork Planning & Support 20% 2%
El
| 47 | NON DATABASE DWNERS - F
Routing Names in Another Provider s Database
42 Hours):
43 | Up Frant Coprrination Activibes - [noal [XFTY Network Planning & Support | 5 3
4 - Subsequant 432% Network Planning & Support .. 1.500! 0.7501
45 | inffiad and Subsaquent.
E stablishrmank of Initlal Point Code(s) (GSTP hasting|
46 Jtha customers) 432% Natwork Planning & Support | 2|Ses LnS5B1
[Ectabbichmant of Poirll Code(s) {5TPs hosting
47 |cham sces) 432X Hetwork Planning & Support Z|See LnS5 61
[&]
(Giabal Tilk Additiana/Changas (Changes made at
| 49 | Gateway STPs) A32X Natwork Planning & 3|5ae LrE5 61
Gatrway Scwening o Allow Quares (GSTP) to
| 50 Lascw R My 432X Natwark Planning & Support 1[S00 15564 1] Saw L5581
in SMSiper OCH - fritiel WS16 1570375, See L5581 0500|564 LnSS-61
53
DATABASE & NON DATABASE OWNERS -
543D
(55 [feifial and Subsequant: ]
Scrcoring and rouing changes i aseociated BST
56 | 5TPs to Allow Queries o the naw provider 432% 1
57 jGlobal Tite Changas A32% 1.500
Galeway Screwning to Allew Qusries and
Raspores from the Now Provider for the Customser
S8 STF wi Connection to Naw Pravider &32X 1
£
B0 {Cutaver and troubleshootey 432K 2]
6t |RSAG n SMSipar OCH - Invtinl w1t D375,
[HOURS): WOURBMR| |
4658 &a
WS1E 2,000
JG58 800
432X, 485
JGSA n
432X 1.380
71 [Service Lits (Montha} &0
| 72 |Number of sars to Recover RAO 3
| 73|SMS RAD - S&T for CHAM HOURS
74 [Resessch Director JGE1 §25440
[ 75} Saric: Meinber of Technical St JGE, 53201260
76 | Member of Technical Stafl 1G58 2.776.320
[ 77 [aasocisia Member of Technical Saft 658 2.082.240
[7e]
g (] .
ot S
&1 —
[=] -
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3
2 |NONRECURRING COST STUDY INPUT - VERSION 2.0 ~ASSUMES MANUAL $ERVICE ORDER ENTRY--
3 JUNBUNDLED SUB-LOQP INTRABUILDING NETWORK GABLE (INC} 2-WIRE PROVISIONING (Non-Designed Circuit)
4 |DISCONNECT LOCATION LIFE (MO5.): 43
5
B JSTATE: FL ]
7 {COST ELEMENT #: A214 i -
9 ISTUDY PERIOD: 2000-2002 ADJISTRD
10
FIRST FIRST_ ADDTL, ADDTL
11 |DESCRIPTION WORK CENTERS /| WORK ACTIVITIES SME JEC INSTALL | DISCONNECT INSTALL DISCONNECT ‘ BST Defaulls
12 . | -
LCSC receives service inquiry, vafidales for accuracy and | interconn OREE
13 {SERVICE INQUIRY processes order. Svcs 230X = 07500 | ©.5000 0.1667 0.1867
[ 74 |ENGINEERING AFIG assigns loop faciliies Network | 4M1X o 01333 | (1333 | 01333 | 01333
15 [CONNEGT & TURN-UF TEST WMC coordinales dispatched technicians Network | 4WXX [_ §.2500 | 02500 | 00000 | 0.0000
UNEC pulls order information and assigns to work groups;
ensures dispatch and confacts customer and complaies
16 [CONNECT & TURN-UP TEST order. Network | 4AXX . L__ | os1s7 | 04323 | 00000 | 00000
SSIM processes reguest, places cross-connect, tests iy
17 |CONNECT & TURN-UP TEST cireuit, tags circuit and compleles order. Netwark 411X 1.2167 0.7833 0.5687 __01_3’.'@_
18 | TRAVEL S5IM dispalched 1o Gross-connect point. Network | 411X 0.3333 | 03333 | 00000 | 0.0000
19
20
21 |BST ASSUMPTIONS:
22 |1) Assumes 100% dispatch to connect.
23 |2} This UNEis & non-designed ircuit. (If this circult s combined with conc: d port, then the circuit
24] becomesad d circuit.)
25 , _
2 | T - L
97 | Assumes Engineering manusl work ata falloutgl. =i et 10% - e activily to update Tacility ifventary m: :
78 | See Brenda Kahn Testimony and FCC UNE Remand Order at para. 226 : Ry o, gn® "Yamr GoessEGe 0
29 |GLEG will survey site; install x-corinect , tag and perforin iest and wnm-up.” 1
E BST work achvilies assuime dupficative equipment baing placed. - - 1.7 —
31 [NRC céiptures cost 1o BST:to change 0SS records idéntifying ING as CLEC.
37 |-_ASSUMES MECHANI ED SERVICE ORDER ENTRY— -+ o o e
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i i
2 INONRECURRING COST STUDY INPUT - VERSION 2.0 —~ASSUMES MANUAL SERVICE ORDER ENTRY—
3 [UNBUNDLED SUB-LOOP INTRABUILDING NETWORK CABLE (INC) 4-WIRE PROVISIONING (Non-Designed Circuiis)
4
DISCONNECT LOCATION LIFE
5 (MOS.): 49
6
7_|STATE: FL I
8 |COST ELEMENT #: A.215
L _
10 [STUDY PERIOD: 2000.2002 ADJUSTER:
11
FIRST FIRST ADDTL ADDTL
12 |DESCRIPTION WORK CENTERS / WORK ACTIVITIES SME JFC INSTALL DISCONNECT INSTALL DISCONNECT BST Defaults
13
LCSC receives service inquiry, validates for Iterconn
14 |SERVICE INQUIRY accuracy and processes order, Sves 230X 0.7500 0.5000 0.1667 0.1667
15 |ENGINEERING AFIG assigns loop facilities Network 4M1X 0.1333 0.1333 01333 0.1333
16 |[CONNECT & TURN-UP TEST WMC coordinates dispaiched techimicians Netwark | 4WXX 02500 0.2500 | 0.0000 | 0.G00D
UNEC pulls order information and assigns to
work groups; ensures dispatch and conlacts
17 JCONNECT & TURN-UP TEST |customer and completes order. Network AAXX 07735 0.5157 0.0000 0.0000
SSIM processes request, places crass-connect,
18 JCONNECT & TURN-UP TEST lests circuit, 1ags circuit and completes order. Network 411X 1.8250 0.7833 0.8500 0,1333
19 |TRAVEL SSIiM dispalched to cross-Connect point. Network 414X 0.3333 0.3333 j 0.0000 | 0.0000
20
21
22 |BST ASSUMPTIONS:
23 {1) Assumes 100% dispatch to connect.
24 ]2) This UNE is a non-designed circuit. {If this circuit is combined with concentrated transport, then the circuit
25] becomes a designed circuit.) !
26
[ 27 |Assiimes Engincering maniiat wark at. <3 " 10% : 7 finute aciivity 16 pdate facility inventory manualy - based on UNTW.& Loops
E See Brenda Kahn Testimony and FC(: UNE ‘Rémiand Qrder at para; 226 e Y e 3 -
29 |CLEC wul survey site; nstall x: conn&ct , tag and perform testand furn- up 2
| 50 |BST work activilies Essiime duplicative squipiient being placed. . .
| 31 |NRC captures cosl tp BST {6 thange 0SS recnrds idenufymg ING as CLEC
32 |-~ASSUMES. MECHANI ED SERVICE ORDERENTRY—: i~
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A B C D H
1 |---ASSUMES MANUAL SERVICE INOLIRY PROC
2_|Loep Qualification - Service Inquiry With Loop Make-Up }
3 |Study Feriod: 2000-2002 T ]
4 IDISCONNECT LOCATION LIFE: 0 ] i
5
6 |STATE: FL
7 |JCOST ELEMENT #: 133
8
9 |STUDY PERIOD: 2000-2002 i ADJUSTED,
10
1t Waorktirnes (Hrs.)
12 JDESCRIPTION RK ACTI SME JEC BST Default
13
14 [SERVICE INQUIRY CRSG receives Sl from CLEC, screens document: prepares/sends transmittals to OSPE; Interconnection SOWC 0.7500
| 15} logs Sl into tracking system, completes notice o CLEC with information }
16 | SERVICE INQUIRY LCSC receives Sl and issues service order for biling Interconnection 230X ¢ e 0.3333
17 {ENGINEERING OSPE - sorts, logs, assigns Sl {o engineer Network 4FXX o3ty 0.5000
18 |ENGINEERING QSPE - looks up records - manual or mechanized; prepares loop-make-up; transmits to C Network JGS7 2.7500
19
20 LASSUMPTIONS:
21 |1) No assignment of facilities takes place; only service inquiry
22 |2) Service Inquiry checks for the best fit for xDSL service on address/circuit ID
[ 23| requested by CLEC
| 24 |3) Engineering returns twe make-ups 50% of time and one make-up 50% of the time
25
26 |Non-discriminatory costing assumes direct acoess o OS5, . i L
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A B [ D E | [ | G H S [ L
1 |Fiorida —-ASSUMES ELECTRONIC SERVICE ORDER ENTHY -
2_|[NGNRECURRING COST STubY INFUT - VERSION 2.0
3 INETWORK INTERFACE DEVICE CROSS-CONNECT PROVISIONING {MID-CC) .
4 |DISCONNECT LOCATION LIFE NiA
5
& |STATE: FL
7 |cOST ELEMENT #: 4.2.13
[
9 |sTUDY PERIOD: 2000-2002
10 WORKTIMES SHOWN ARE IN HOURS
FIRST ADDTL
11 JDESCRIPTION SME JFE FIRST INSTALL DISCONNECT ADDTL INSTALL DISCONNECT
12 JCONNECT & TURN-UP TEST 1&M makes cross-connect for CLEC & labels the ter g fine INatwark 410% 0.2167 0.2167
13
14
| §5 JASSUMPTIONS:
15] 1} Cross-connect provisioning for the CLEC Is op 1. The ¢ ct is ordered in conjunction with a NIG grder.
17 | 2)18M service order reviewiclose-out, and 1&M travel times are captured in the NID Installation UNE (A.2,44 or A.2.45)
18] 3) D yecl workli are not applicabl
19 INONRECURAING COST STUDY INPUT - VERSION 2.0 | -—-ASSUMES ELECTRONIC SERVICE ORDER ENTRY----
20 |2 LINE - NETWORK INTERFAGE DEVICE |MID) INSTALLATION
| 21 |DISCONNECT LOCATION LIFE tMOS. |: 43
22
23ISTATE: FL
24 {COST ELEMENT #: A.2.44 _
25 ADIUSTED
26 | STUDY PERIOD: 2000-2002
27 WORKTIMES SHOWN ARE IN HOURS
I First l { ADDIL
28 [DESCRIPTION SME JFC FIRST INSTALL DISCONNECT ADDTL INSTALL DISCONNECT BST Default
29 |ENGINEERING AFIG assigns facities Netwark AM1X L S 00117, 0.0067 .0067|
3 JCONNECT & TURN-UP TEST WMC coordinates dispatched technicians Network 4WXX 0.2500 0.000GY
31 JCONNECT & TURN-UP TEST 1EM or request and i places 2 Line NID for CLEC Network 410% 1.0833 0.750¢|
32 |TRAVEL 1&M dispaiches to NID Network 430X 0,3333 0.0000,
33
H
| 35 JASSUMPTIONS: o
36 [1) This NID has been ioaded with costs for 2 lines. AFIG Fallot; * 10%
37
34 |NONRECURRING COST STUDY INPUT - YERSION 2.0 ---ASSUMES ELECTRONIC SERVICE ORDER ENTRY--~
33 |6 LINE - NETWORK INTERFACE DEVICE {NID) INSTALLATION
40 JDISCONNECT LOCATION LIFE {MOS.): 45
41
| 42 |STATE: FL
43 |COST ELEMENT #: A2.45 o
al ADJUSTED ©
45 ]STUDY PERIOD: 20002002
46 WORKTIMES SHOWN ARE IN HOURS
S FIRST i ADDTL,
AT IDESCRIPTION SME JFC FIRSTINSTALL DISCONNECT | ADDTL INSTALL DISCGNNECT BST Default
48 [ENGINEERING o |AFIG assigns tacilities |Network AM1X SR X L PR 0017 £.6067 0.0057
€5 JCONNECT & TURN-UP TEST WMC cocedinales dispalched technic WX e 00000 0.2500 50000
50 |CONNECT & TURN-UP TEST 184 pr request and i places 2 Line NID for CLEC Network 410X " 0.5000 1.0833 0.7500
51 [TRAVEL I&M dispaiches to NID Metwork 410% £.0000 0.3333 0.0000)
52
53
| 54 |assumpTiONS: o _1
2 1} This NID has been loaded with eosts for 6 lines. AFIG Fal
57
54 .
50
6a - S—_—
61 o 1
Y]
63 _ 1
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A | 8 [ D 3 F G H J [ L M
+ [NONRECURAING COST STUDY INPUT - VERSION 2.0 —ASSUMES ELECTRONIC SERVICE ORDER ENTRY--
2 |ORDER COORDINATION
3 {{Applies to Service Level 1, Service Level {-Feeder Subloop, 2W Voice Grade Subloop-Distribution, 4% Voice Grade Subloop-Distribution and Unbundled Copper Loops)
4 IDISCONNECT LOCATION LIFE {MOS.}: NIA
5
6 |STATE: FL
7 |COST ELEMENT #: NS
B8
9 |STUDY PERICD: 2000-2002
10 WORKTIMES SHOWN ARE IN HOURS i
FIRST. FIRST ADDTL

11 |DESCRIPTION SME JEC INSTALL DISCONNELST
12

UNEC performs manual order co tion (RCF, 1, UL order, cut sheet
13 |CONNECT & TURN-UP TEST ¢creation) when service is converted on existing loop (reuse of facilities) Network  [4AXX 0.4000 Mk 0.4000 WA
14
15
16 |[ASSUMPTIONS:
17 J1 A i i time iated with order coordi ite., di t order for retail loop, unbundled losp order,
16| and remote call forwardinumber portability order) to ensure cL pecificati are met.
19
20 1
21 |NONRECURRING COST STUDY INPUT - VERSION 2.0 -ASSUMES ELECTRONIC SERVICE ORDER ENTRY—
77 | ORDER COORDINATION - SPECIFIED CONVERSION TIME
23 |(Applicabie to all 2-Wire/aW VL, UOL, USFL, & USL where 3 patticular conversion time is specified.}
24 |DISCONNECT LOCATION LIFE {MOS.J: NIA
25
26 |[STATE: FL
27 |COST ELEMENT #: N.1.6
28
20 |STUDY PERIOD: 20002002
= § —
31 WORKTIMES SHOWN ARE IN HOURS

FIRST FIRST ADDTL

32 |DESCRIPTION SME JFC INSTALL DISCONNECT ADDTL INSTALL DISCONNECT BSY Default
33
34

UUNEC performs work, assacialed with coordination when CLEC specifies a particular
35 lCONNECT & TURN-UP TEST conversion lime. Network  [4AXX DA 0.0000 N/A 0.3333 NiA 0.0000 NFA
36 [CONNECT & TURN-UP TEST WMC coordinates technician dispatches Nehwork  {4WKX N/A 0.0000 NA 0.1667 NI 0.0000 N/A

| 37 | [TRAVEL CO 1AM Figkd - Ciscuit & Facity handles wiring changes in the CO. Network 431X N/A 0.8000 NiA 0.3750 NiA 0.0000 NIA

38
39 | ASSUMPTIONS:
40 k1) Assumes incremental | arder coordination required when an CLEC specifies a particular conversion time.
41 ]2) Assumves T5% of central offices are not manned every day and 50% of the time the CLEC will specify conversion
73| ata time when the central office is not manned. |

‘Service order:and should not raquire manual assigtance

| o I
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A B C D E F G H I
1 {Florida
2 |B.1.1 UNE Exchange Ports 2-Wire Analog Line Port (Res., Bus., Centrex, Coin}
3 |Study Period: 01/2000 - 12/31/2002
n ADJUSTED
5 {Element#: B.1.1 S
6 ltern/Description
7 Description FRC jSUBFRC JFCHUGMWS|  Source Amount BST Default
8
9
10 (Nonrecurring {Laboi} Inputs
11 |Worktimes (Hours) by JFC Network ]
12 ]
13 [First Port - Install Function
14 | Address and Fagility Connect & Test AM1X 0.0058
15 |CO Inst & Maint - Ckt & Fac Connect & Test 431X 0.1000 (0.1000
16 |Recent Chng Line Trans Connect & Test AN1TX 0.0018 0.0018
17
18 | Additional Ports - Install Function
19 | Address and Facility Connect & Test AMTX 0.0000 0.0000
20 [CO Inst & Maint - Ckt & Fac Connect & Test 431X 0.1000 0.1000
21 jRecent Chng Line Trans Connect & Test 4N1X 0.0018 0.0018
22
23 fFirst Port - Disconnect Function 7 -
24 |Address and Facility Connect & Test FTYED ' OOOOOL 0.0023
25 [CO inst & Maint - Ckt & Fac Connect & Test 431X 0.0500 0.0500
25 |Recent Chng Line Trans Connect & Test 4AN1X 0.0018 0.0018
27
28 |Additional Ports - Disconnect Function e
29 {Address and Facility Connect & Test 4M1X 0.0000 N 0.0000
30 |CO Inst & Maint - Ckt & Fac ~ Connect & Test 431X | 0.0500 " 5.0500
31 {Recent Chng Line Trans Connect & Test 4N1X 0.0000| 0.0000
32
a3
34 |
35 |Location Life {Months) 43
36 L
37 [AFIG consisterit withicombo. | Flow thru for discorinect. -
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A B C D F G H F S-opsd

1 (Florida
2 |B.1.2 UNE Exchange Ports 4-Wire Analog Voice Grade Port
3 [Study Period: 01/2000 - 12/31/2002
y |
5 |Element # B.1.2
6 Item/Description
7 Description FRC | SubFRC Source Amount BST Default
8
9 [Signaling/Transmission Investment
10 [MTDX200 Signaling Plug-in 357 09
11 [MT42110 Transmission Plug-in 357 09
12
13
14 INonrecurring {Labor} inputs o
16 [Worktimes (Hours) by JFC Network
16
17 {First Port - Install Function
18 [Address and Facility Connect & Test ~0.0035 0.0058
19 1CO Inst & Maint - Ckt & Fac Cannect & Test 0.1000 0.1000
20 {Recent Chng Line Trans Connect & Test 0.0018 0.0018
21
22 | Additional Ports - Install _ Function
23 |Address and Facility | Connect & Tes'gﬁ_ﬁ 0.0000 0.0000
24 [CO Inst & Maint - Ckt & Fac Connect & Test 0.1000 0.1000
25 [Recent Chng Line Trans o Connect & Test 0.0018 0.0018
26 B
27 |First Port - Disconnect Function
28 Address and Facility Connect & Test 0.0000 0.0023
29 [CO Inst & Maint - Ckt & Fac B Connect & Test . 0.0500 0.0500
30 |Recent Chng Line Trans Connect & Test “__— 0.0018 ] 0.0018
31 . e | ]
32 |Additional Ports - Disconnect Function
33 |Address and Facility N Connect & Test 0.0000 0.0000
34 |CO Inst & Maint - Ckt & Fac Connect & Test 0.0500 0.0500
35 |Recent Chng Line Trans Connect & Test 0.0000 0.0000
36
37 .
38 - |
39
40 |Location Life {Months) 49
42 |AFIG consistent with combo. - Flow thrifor disconnect.: ‘ 1




Fhe: WP 2-Wire DID

A B [+ 2] [ F ] [

1 JFlorida
2 .2 UNE Exchange Poits 2-Wire DID

73 | Study Period: 0172000 - 12/31/2002
5 |Flement # B.1.3
[] Item/Description
7 Desceplion FRC |SUBFRC JFCIHGANS Sourcs Amount BST Default
]
@ |Cincuit Equipi

DS Material Price per Pot  DSO0 35708 03 DS1 Chsnnelization|
Price Catculator |

10 .
11 |04 Channel Bank par Porl  0S0 3574 03 )

12 {04 Common Plugs per PorlDSO 357 08 :

13 |2-Wire DPD Phigin 3570 09 °
14 |Number of DSX T 2
15
16
17 |DID Trunk Inpuls
18 |Busy Hour Calls per DSO Trunk Cost Matters o

£| Engameered Busy Hour CCS per Trunk SCIS Madsl Cffice 26.8
20

1

22 | Nonrecurring tLabor) Inputs

23 [Worktimes (Hours) by JFC Network
24
25 |Fiest Port - Install Function
26 | Total Custamer Pont of Contact - LCSC Service Drder 230X 4.5000
27 [Manual Service Order Adiustment N.1.2 0.6667
26 |Net Customer Paint of Contact - LCSC Servica Order 230X Ln26 - Ln27 3.8333
28 |WS10 Clerk - LCSC Seivice Order Ws10 1.0000

| 30 tAddress and Facility Connact & Test 4M1X 0.0058
37 {Serkch and Trunk Based Connact & Test 42X 0.7500)
32]C0 Inst & Maint - Ckt & Fac Connect & Test 431X 0.41867
33 [Circuil Provisioning Group Engi i ANAX 0.5467
34 |Recent Chng Line Trans Connect & Test ANTX 0.0167
35 {Narwark Services Clericat Connect & Test 2730 0.0333
36 JUNE Center Connect & Test 4AXX 0.5000
37
38 | Additional Ports - Install Function

| 38 fCustomer Paint of Contact - LESC Service Order 230X 0.6667
40 |WS10 Clerk - LCSC Service Order WS10 0.0000.
41 | Address and Facility Connect & Test aM1X 0.6000
42 | Switch and Trenk Based T Connect & Test 4N2X 0.1000
43 ]€0 Inst & Maint - Ckt & Fac Connect & Test 431X 0.1667
44 |Circu Provisioning Group Enginasring AN4X {.0500
45 |Hecant Chig Ling Trans Connect & Test ANTX 0.0083
46 | Network Services Clerical Connect & Test 2730 0.0167
47 JUNE Cenler Connect & Test AAXX 0.0167
46

| 49 JFirst Port - Function
50 | Customer Paint of Contact - LCSC Service Order 230X 1.2500
51 {ws10 Clark - LCSC Service Order WS10 0.2500
£2 | Address and Facility Connect & Test ARG X 0.0022}
53 [Switch and Trunk Based Transialions Connect & Test ANRX C.5000
54 [CO inst & Maint - Ckt & Fac Cennect & Test 431X 0.3333
55 [Circull Provisioning Group Enginasting ANaX 0.2067
56 |Recent Chng Line Trans Connect & Test 4N1X 0.0167%
57 [Network Services Clerical Connect & Test 2720 0.0000
58 JUNE Cenler Connect & Test AAXX 0.0500
59
60 bAdditional Ports - Di: Function
81 | Customar Point of Contact - LCSC Service Drder 230X 0.0000 0.0000
62 |WS10 Clark - LCSC Service Drder w510 £.0000 0.0060
63 | Address and Facikity Connect & Test AMIX ¢.0000 0.0000
64 | Switch and Trunk Based Transialions Connect b Test 4N2X 00025 0.0500
65 JCO Inst & Maint - Ckn & Fac Connect & Test 431X 00833 0.0833
58 {Circul Prowisioning Group Engineering 4ANAX 0.0000
67 |Recent Chng Line Trans Connect & Test 4N1X 0.9400
68 |Network Services Clerical Cannact & Test 2730 0.0000
66 JUNE Center Connect & Test SAXX 0.0000 0.0000
70
71 |Location Life 49
72
73 |Average Number of Trunks per Tank Group 10

< Flowt thru o dlscofiect

%

ity wiork. Qrops not ullired | BSTs tven processing

Page 36 of 82



File: W DDITS

| A B [+ D E F G ]
1 |Flofida
2 |B.1.4 UNE Exchange Pords DDITS

3 |Study Period: 6172000 - 1273172002

d ABJDSTED"

5 |Element ¥ B.1.4

[ Item/Descripiion

7 Description FRC |SUBFRC JECLIGAVS Souwrta Amount BST Defaul
B

§ |Circuit Equipment

DSX Material Price per Pol DS0 E5 R DE1 Channelization]
Price Calculalor

10

11

12 JNurnher of DS0s per D51 il

13

14
15|

16

17 |DID Trunk Inputs

15 [Busy Hour Calls per D50 Trunk Cost Matlers g

19 |Engineered Busy Hour CCS per Trunk SCIS Model Office 28.8

20

21
| 22 INorecurring (Labor) Inputs

23 | Wuorkiinws _{Hoursy by JIC Network .

24

25 |First Post - Install Function

26 |Tota! Faint of Contact - LCSC Service Order 230X 6.5000
27 |Manual Service Order Adjustment N.1.2 0.6667
28 |Net Customer Point of Comact - LCSC Service Order 230X Ln26 - Ln27 5.8333
28 fwWS10 Clerk - LCSC Service Order w510 0.5000
30 | Address and facility Connect & Test 4AM1X 0.0058
31 |Swilch and Trunk Based Translations Connect & Test 4N2X 0.7500
32 |CO Inst & Maint - Ckt & Fac Connect & Test 431X 0.4167
| 33 [Grrcuit Provisioning Group _Engineering AN4X 1.9667
34 |Racens Chng Line Trans Connect & Test ANTX Q.0187
| 35 | Network Services Clerical Connect & Test 2730 ©.0333
36 fUNE Cenier Connect & Test 4AXX 2.0000:
a7

35 | Additional Ports - Install Function

38 | Custamer Pgint of Contact - LCSC Service Order 230X ¢ 2.7500/
40 |wS10 Clerk - LCSC Service Qrder w510 0.0000 0.0000
41 §Address and Facility Connect & Test AM1X 0.0000
42 |Swilch and Trunk Based Tr Connect & Test 4NZX 0.1600
43 |CO Inst & Maint - Cki & Fac Connect & Test 431X 0.1667
44 [ Cirzuil Provisioning Group gineering 4N4X 1. 3000
i 45 | Recern Chryg Line Trans Connect & Test 4N1X ©.0083
45 {Network Services Clerical Connect & Test 2730 $.0167
47 JUNE Cenier Coanect & Test AAXX 1.0000
48

43 |First Port - Disconnect Function

50 fCustomer Point of Contact - LESC Service Orger 230X 1.5000|
51§wWS10 Clerk - LCSC Service Order WS10 0.5000

2 | Addeess and Facility Connect & Test AMIX 0.0023

3 | Swich and Trunk Based Tr ions Connect & Test 4N2ZX 0.2500
54 |CO Inst & Maint - Ckt & fac Connect & Test 431X | 0.3333
55 | Circaiit Provisioning Group Engineering AN4X 0.1730
56 [Recent Chrg Line Trans Connect & Test ANTX 0.0167
57 [Netwark Services Clerical Connect & Test 2730 4.0000
58 JUNE Cenler Connect & Test AAXX 2.6000
59

60 | Additional Pocts - Disconmect Function

&1 |Customer Point ot Comacr - LCSC Service Order 230X 0.0000 0.0000
62 |WS10 Clerk - LCSC Service Drder w510 0.0000 0.0000
63 | Address and Facility Connect & Test 41X 0.0000 0.0000
64 |Swilch and Trunk Based Translath Cennect & Test AN2X 0.0000 0.0000
65 |CO Inst & Maint - Cky & Fac Connect & Test 431X 0.0833 0.0833
56 | Circuit Provisioning Group Engingering 4AN4X 1O, 00D3| 0.0060
67 | Recent Chng Line Trans Conaect & Test 4N1X £.0000: 0.0000
60 [Network Services Clerical Cannect & Test 2730 0.0000 0.0000
65 |UNE Center Connect & Test 4AXX 0.0000 0.0200
70

71 JLocation Lite {Months) 49

Docket No. 9506843-TP

Witness: King
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Fibe: WP 2-Wire ISDN

A B C 3] E F G H i
1 [Florda
5"]B.1.5 UNE Exchange Ports 2-Wire 1SDN Port
3 | Study Period: 01/2000 - 1213172002
4
5 Element #:B.1.5
6 lem/Description
7 Description FRC [ SubFRC JFC Sowrce Amount BST Default
8
9 [CLASS Modem Card per Line {DMS-100) 377C|] 03 SST 1), WP Hardware Study 5
10
11 |Number of BH Originating + Taerminating Calls per BRI Port Cost Matiers 0.0
12
13
14 [Monrecurring {Labot) Inputs
15 |Worktimes {Hours) by [FC MNetwoirk
16
17 [First Port - install Functien
18 [Total Customer Point of Contact - LCSC Service Order 230X
19 |Manual Service Ordar Adjustment N.1.2
20 [Net Customer Point of Contact - LCSC Service Qrder 230X Ln18 - Lni9
21 1WS10 Clerk LCSC Service Order WS10
22 [Network Services Clerical Connect & Test 2730
23 |Recent Chng Line Trans Connect & Test 4N1X
24 |CO Inst & Maint - Ckt & Fac Connect & Test 431X
25 |acc Customer Advogate Cnts Connect & Test AAXK
26 |Circuit Provisioning Group Engineering 4ANAX
27 I Ntwk Plug-In Admin Connect & Test 3AZX
28 |Work Man it Center Connect & Test | 4WXX
29
30 | Additional Ports - Instail Function L
31 [Gustomer Point of Contact - LCSC Service Drder 230X 0:0000 1.2500
32 1WS10 Clerk - LCSC Service Order ws$10 0.0000 0.0000
33 |Network Services Clerical Connect & Test 2730 00000 0.0650
34 [Recent Chng Line Trans Connect & Test | 4N1X 001 0.0667
| 35|CO inst & Maint - Ckt & Fac Conneci & Test 431X 0.5000
36 | Acc Customer Advecate Cnir Connect & Test 4AXX 0.7350
37 |Circuit Provisioning Group Engineering AN4X 0.0825
38 [N1wk Plug-In Admin Connect & Test 3A2X 0.0140
39 [Work Management Center Connect & Test | 4WAX 0.1167
40
41 }First Port - Disconnect Function o
42 |Customet Point of Contact - LCSC Service Qrder 230X 0. 1.5000
43 [ws10 Clerk - LCSC Service Order Ws10 0.0000 0.5000
44 {Network Services Clerical Connact & Test 2730 £2.0000 0.0000
45 |Recent Chng Line Trans Connect & Test | 4N1X 0.0018 0.0333
46 [CO Inst & Maint - Ckt & Fac Connect & Test 431X 0.2500 0.2500
47 |Ace Customer Advocate Cntr Connect & Test | 4AXX 0.0000 0.0000
48 |Circuit Provisioning Growip, Engineefing 4AN4X | 0.0022 0.0442
45 ENtwk Plug-In Admin Connect & Test 3A2X 0.0000 0.0000
50 [Work Managernent Center Connect & Test AWXX Q.OOGD . 0.1167
51
52 EAdditionsf Ports - Disconnect Function
53 |Customer Point of Cantact - LCSC Service Order 230X 0.0000 0.0000
54 |Ws10 Clerk - LCSC Service Crder WS10 0.0000 0.0000
55 IMetwork Services Clerical Connect & Test 2730 0.0000 0.0000
56 |Recent Chng Line Trans Canngct & Test 4N1X - 0.0018] 0.0333
57 Y\CO Inst 8 Maint - Ckt & Fac Connect & Test 431X 0.2500 0.2500
58 | Acc Customer Advocate Cntr Connect & Test | 4AXX 10.0000 0.0000
59 |Circuit Provisioning Group Engineering AN4X 0.0022 0.0442
60 |Ntwk Plug-In Admin Connect & Test 3A2X 0.0000 0.0000
61 [Work Management Center Connect & Test | 4WXX S 70,0000 0.1187
62
63 fLocation Life_{Months) 60
[Eal .
[ 65 | AFIG copsistent wi
66 |CPG & Trangplations Fallowt: <.
7 |UNECIACAC And LCSC-are intefinisd
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Fila: WP 4-Wire LISDN

AFIG cansisfent wm mbq Flr.vw thm formsconnecl.- S

UNEC/ACAC and ECEE ar rmennedlawwom s fict wtilizedi I B5TS oo pmcassim

A C D E F G |
1 |Ficeida
2 {8.1.6 UNE Exchange Ports 4-Wire ISDN Port
3 {Study Period. 0172000 - 12/31/2002
3
5 [Element# B.1.6
B ltem/Description
7 Description FRC|SubFRC] JFC Source Amount BST Cetault
[:]
9 |Number of B Channals par PRI Network 23
10
Number of BH Originating + Terminating Cafls per B Cost Matiers
11 fChannet on PRI 0.0
12
13
14 |Norwecurring iLebor) Inputs
15 {Worktimes (Hours) by JFC Network
16
17 | First Port - Install Function
18 §Total Custorner Point of Contact - LCSC Service Order 230X 4.5000
19 [Manual Service Order Adi 1t N.1.2 0.6667
20 |Net Customer Point of Contact - LCSC Service Crder 230X Ln1B-Lni% 3.8332
21 ]wSs10 Clerk - LCSC Service Order WS10, 0.5000
22 IMetwark Services Clerical Connect & Test | 2730 0.0650]
23 |Recent Chng Line Trans Connect & Test | 4N1X 0.0250
24 |€O Insi & Maint - Ckt & Fac Connect & Test | 431X 0.4167
25 | Acc Customer Advocate Cntr Connect & Test | 4AXX 3.0000
26 | Circuit Provisioning Group Engineering ANAX 1.1154
27 [Nwwk Piug-In Admin Connect & Test | 3AZX 0.1480
28 1Switch & Trunk Based Translations Connect & Test ] 4N2X 15618
25 {Trunk & Carrier Group Connect & Test | 4NSX 0.3333
0
1 | Additional Ports - Install Function
2 [Customer Point of Centact - LCSC Service Order 230X 0.0000 1.7500
33 |ws10 Clerk - LCSC Service Order W10 0.000C 0.0000
34 JNetwork Services Clerical Connect & Test | 2730 100K 0.0650
35 |Recent Chng Line Trang Connect & Test | 4N1X 0.0250
36 |CO Inst & Maint - Ck1 & Fac Connect & Test [ 431X 0.1667
37 jAcc Customer Advocate Cntr Connect & Test | 4AXX 1.0000!
38 |Circuit Provisioning Group Engineering 4AN4X 0.7700;
38 |Ntwk Plug-in Admsn Connect & Test_ | 3AZX 0.14580
40 |Switch & Trunk Based Translations Connect & Test | 4N2X 1.0643
44 {Trunk & Carrier Group Connect & Test | 4NGX G, 2500
42
43 | First Port - Disconnect Function
44 |Customer Point of Contact - LCSC Service Order 230X 2.0000
45 fWS10 Clerk - LCSC Service Order wSs10 0.5000
46 |Network Servicas Clerical Connect & Test | 2730 0.0000
47 |Recent Chng Line Trans Connect & Test | 4NTX 0.0250
48 |C0 Inst & Maint - Ckt & Fac Connect & Test  {431X 0.3333
49 }acc Customer Advocare Cntr Connect & Test [ 4AXX 0.0000
50 | Circuit Provisioning Group Engineering 4N4X 0.0883
51 |Ntwk Plug-In Admin Connect & Test | 3A2X 0.0333
| 52 | Switch & Trunk Based Translations Connect & Test | 4N2X 0.395G
53 {Trunk & Carrier Group Connect & Test | 4N5X 00,1992
54
55 | Additional Ports - Disconnect Function
£6 |Customer Poim of Comtact - LCSC Service Order 230X D.0CCO 0.0000
&7 JWs10 Clerk - LCSC Service Order WS510 0.0000 0.0000
5B |Natwork Services Clerical Connect & Test | 2730 ©.0000 0.00G0
9 [Recent Chng Line Trang Connect & Test | 4N1X 0.0018 0.0250
60 {CO Inst & Maint - Ckt & Fac Connect & Yest | 431X 0.0500 C.050C
&1 |Acc Customer Advocate Cntr Cormect & Test | 4AXX 0,0000 0.0000
62 | Circuit Provisioning Group Engineering AN4X 0. 0.0442
63 INtwk Plug-In Admin Connect & Test | 3A2X 0.000C
64 ISwitch & Trunk Based Transiations Connect & Test [ 4N2X 0.3850
65 | Truak & Carrier Group Connect & Test | 4NSX 0.1992
46
£7 |Location Life (Months) 49
68
1 69 ]
70
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A B C D E F G H i
1 |Florida
2 IB.1.7 UNE Exchange Ports 2-Wire Analog Line Port (PBX)
3 [Study Period: 01/2000 - 12/31/2002
4
5 |Element# B.1.7
6 ltem/Description
7 Description FRC | UBFRC JFCIIGIWS Source Amount BST Default
8
9
10
11
12
13 |Nonrecurring (Labor) Inputs
14 {Worktimes (Hours) by JFC Network
15
18 |First Port - Install Function
17 |Address and Facility Connect & Test AM1X 0.0058
18 |CO Inst & Maint - Ckt & Fac Connect & Test 431X 0.4167
19 [Circuit Provisioning Group Engineering ANAX 0.0800
20 |Recent Chng Line Trans Connect & Test AN1TX 0.0018
21 [UNE Center Connect & Test AAXX 1.0000
22
23 |Additional Ports - Install Function
24 [Address and Facility Connect & Test AMITX 0.0000
25]CO Inst & Maint - Ckt & Fac Connect & Test 431X 0.1667
26 | Circuit Provisioning Group Engineering 4N4X 0.0500
27 {Recent Chng Line Trans Connect & Test 4AN1X 0.0018
28 |UNE Center Connect & Test 4AXX 0.5000
29
30 |First Port - Disconnect Function
31 ]Address and Facility Connect & Test AM1X 0.0023
32 |CO Inst & Maint - Ckt & Fac Connect & Test 431X 0.0083
33 |Circuit Provisioning Group Engineering 4AN4X 0.0400
34 |Recent Chng Line Trans Connect & Test 4N1X 0.0018
35 |[UNE Center Connect & Test AAXX 0.5000
a6
37 | Additional Ports - Disconnect ’ Function
38 |Address and Facility Connect & Test AMIX 0.0000
39 [CO Inst & Maint - Ckt & Fac Connect & Test 431X 0.0000
40 |Circuit Provisioning Group Engineering AN4X 0.0400
41 [Recent Chng Line Trans Connect & Test 4NTX 0.0000
42 {UNE Center Connect & Test 4AXX 0.0000
43
44
45 |Location Life (Months) 49




Fia: FL-UCL

2) Fallout rate for AFIG s 30% for installetion and 5% for disconnects.

: 30 k) SSM travel lo premises is captured in DeopNID investmant.

Copper Plani

5) Incremental time assoclaled with hendling CLEC 5
£) CRSG, LSCS, OSPE and SAG

ified conversions is charged separately. SSIM = Crass:

limes ave adjusted by 52% 1o reflect situatians when loop und modin ASSUMES M

NONRECURRING COST STUDY INPUT - VERSION 2.0

\EGHANIZET) SERVIGE ORDER ENTRY=: b
_ASSUMES MANUAL SERVICE ORDER ENTRY—

p

processing. :
Ules 1o st 3 minules 10 fag

£ T B T D E 1 T T 5 3 0 7 3 T W
1 —ASSUMES MANLAL SERVICE DRDER ENTRY—
2 |NONRECURRING COST STUDY INPUT - VERSION 2.0
3 |2-WIRE COPPER LOOP-SHORT {Designed Circuit)
4 JDISCONNECT LOCATION LIFE: 43
5
6 |STATE: FL
1 JCOST ELEMENT #: LAER
B ADJUSTED
g |STUDY PERIOD: 2000-2002
10 WORKTIMES SHOWN ARE N HOURS
FIRST ADDTL,
| 11 |OESCRIPTION WORHK CENTERS | WORK ACTIVITIES JEC INSTALL BST Defaull
12
CREG receives fem order 81 from GLEC and sereens docsments, CRSG
ks to OSPE for verffication of faciily
13 |SERVICE NAUIRY of job, CR5G ioformts CLEC lackies aré availabis Sves SOWC 0.5366 0.9250 02878 0.2125
LCSC racenes I from CRSG, vekdates for accurscy and sends FOC ta CLEC | lnterconn
14 | SERVICE INQLIRY Sves 230X 0.3500 0.5000 0.0867 0.1687
| 15 ) ISERVICE INQUIRY OSPE reviews raquest, assigns FRN, & returns sve mauiny to CRSG Netwark JG5T 1.3000 0.0000 1.3000 0.0000
SERVICE INQUIRY SAC logs infout which invohas infaraction with CRSG. Nabwork 4FXX 0.2600 0.0000 02600 £.0000
CPG procasses request; designs circult and ganarates DLR & WORD cocumeny
ENGINEERING for CLEC and Fieki, Network ANAX 0.0825 0.0442 0.0450 0.0087
14 |[ENGINEERING AFIG assigns laciities Network AWX 0.0400 0.0058 0.0400 0.0058
UNEC pulls info, assigns to work forces. Verifies & ensures sccuracy of design;
ensures dispatch, perforins trama continuily and dua date cootdination and testing;
18 JCONNECT & TURN-UP YEST and coniacia L i and complties order Network AR 13756 0.4823 09194 0.0500
| 20 CONNECT & TURN-UP TEST WMC dispalchad techaicians. Netwark LIy 5.2500 0.2500 0 ooog 0,000
21 JCONNECT B TURN-UP TEST O 1&M Fiald wires circuit at ion kile Natwork 431X 0.282] 0.2125 6.1417 0.0882
SS5I8M pr oeder, places ol al box, checks ivslty ahd
22 JCONNECT & TURN-UP TEST dial tane, resoives touble, performs test from NID and order. HNatwork 411X 18210 0.7833 12710 04333
23 | TRAVEL SSiM dispatched to cross-box Netwotk 411X 0.3333 ©0.3333 0.0000 0.0000
ASSUMPTIONS:
1) Assumes 100% dispatch to connect.

[ |CISCONNECT LOCATION LIFE
35 | MAS.):

4 WIRE COPPER LOOP-SHORT {Deslyned Chrcult)

24

25

2

27

28

28 | 5} UNEC and £O XM Field {conneact and lest) timeg assume 15%, of total sre carried in other transpot elamﬂtﬁq I_QM'.-.E R
30

31

a7

33

)

49

It |STATE:

FL

38 | COST ELEMENT #:

A4

40 |STUDY PERIOO:

2000-2002

ADJUSTED
r

| 2 |pegcrerion

WeORK CENTERS /| WORK ACTIVITIES 1L

JFC

FIRST
INSTALL

WORKTIMES SHOWN ARE IN HOURS

FIRST
DISCONNECT

CRSG receives frm order SI iom CLEC and screen

s documens, CREG

ADDTL
ISCONNECT

BST Defautt

r AFIG it 3% for installation and 5% for dis

iz captyrad in D

61 |4) 551 travel 1o p

52 |5} Incremenat {ime

| 60 ) 3} UNEG and CO 18M Fleld {connect and 1est] timas sssume 15% of total

{ are carred in othet transport elemant

D jvesiment

with hangting CLEC sp

conversions Is charged separately.

53 |6) GRSG, LSCS, OSPE and SAC installation limes are sdjusted hy 52% to raflect situailons when |

and modASSUMES

prep: to OSPE lor of faciity avaitebiltty, Upon |  intarconn
44 |SERVICE INQUIRY tion of job, CRSG ‘nforms CLEC faciitias are avaiable. Sves ©0.5356 0.4250 0.2678 0.2125
LESC receives Sl from CRSG, vaidates for accuracy and sends FOC to CLEC Intercenn
| 45 |sERvICE INOUIRY _Sves 0.3500 0.5000 0.0867 0.1867
46 |SERVICE INGUIRY (OSPE reviews request, sesgis FRN, & returns Svc inquiry to CRSG Network 1,3000 0 D000 1.3000 00000 |
47 FSERVICE INQUIRY SAC logs in/owt whith involves intésaction with CRSG. Network 0.2600 0.0¢00 02600 0.0000
I ~ CPG processes request; designg circud and generaies DLR & WORQ documnerd
48 JENGINEERING tor CLEC and Field. Network 0.0825 0.0442 0.0450 0.0087
49 JENGINEERING AFIG assigns facities Netwark 0 0400 0 0058 0.0400 0.0058
UNEC. pulls infa, aswgns to work forces, verifies & ensures sccuracy of design;
ensures dispsich, periosms frame continuity and dua gate coordination and testing:
50 |COMNECT & TURN-UP TEST and conlacts cuslemar and order. Network 17605 0.4823 13244 0.0500
51 JCONNECT & TURN-UP TEST WMC coordinates di d tachnicians Network 0.2500 0.2500 ©0.0000 0.0000
52 |CONNECT & TURN-UP TEST CO 1AM Fiald wires ¢ircut o site. Hetwork 0.2633 0.2125 0.1417 G.0992
SSIEM processes order; places ot at , checks ity ahd
53 |CONNECT & TURN-UP TEST dial fone, resobves irouble, petforms test from NID and ofder. Network 27148 1.0083 1.9065 0.2000
54 | TRAVEL SSIM dispaichad o tross-box Netwark 0.2333 £.3333 ©.0000 00000
55
bl
57 JASSUMPTIONS:
58 [ 1] Assumes 100% dispatch 1o connet.

Docksl Na. S0840-TF
Viliness: ¥ang

Extinibo. AR
Faga 41 0182



File FLUCL1E

pro
63 |5} instaiiation times for CRSG, LCSC, O5PE ahd SAC acsume 100% is captured in loop modification warktimes, —ASSUMES MECHANIZED SERVICE ORDE ENTRY:=:

A | B C ) U | G H ¥ 3 T M

1 |Fiorida —ASSUMES MANUAL SERVICE ORDER ENTRY— _
2 JNONRECURRING COST STUGY INPUT - VERSION 2.8
3 J2.WiRE COPPER LUQP - LONG || ned Circuit]

DISCONNEGT LDCATION LIFE D”“f-
4 Jimos.): 42
5
6 |STATE: FL
7 |COST ELEMENT # AT
[ ADQUSTED®
o [sTUDY PERICD: 2000-2002 f

| 10} WORKTIMES SHOWN ARE IN HOURS
EIRST ADDTL ADDTL
'L DESCRIPTION WORK CENTERS { WORK ACTIWTIES SHE JEC INSTALL ISTALL PISCONNECT BST Defautt
12
CRSG m;ewes wmn ordes S from CLEC and screens documenty, CRSG
W o OSPE for vardication of faciity Upen
13 ISERVICE INQUIRY of jab, CRSG informs CLEC facikties are avaiable. 0.0000 0.2125
LCSC raceives 5 from CRSG, validales lor accuracy and sends FOC to CLEC
14 |SERVICE INQUIRY Q.0000 0.1667
15 | SERVICE INQUIRY ‘OSPE reviews requast, 3asigns FRN, & retems sve inquiry ta CR3G 0.0000 00000
16 |SERVICE JNQUIRY SAC lags infaut winlt ivokaes interaclion with CRSG. 0.0000 £.0000
CPG processes request; designz cirevll and generates TLR & WORD documant
17 | ENGINEERING for CLEC und FieM. 00450 0.0087
18 JENGINEERING AFIG assigns facities 0.0400 0.0058
UNEC pudis info, 855105 to work forces; varifies & enzuras scouracy of design;
ensurgs dispaich, parforms frame continuity and dus date coardinatian and lesting,
15 pOTNNECT & TU! and fnmiacls customer snd order. 081584 0.0500
20 fCONNECT & TURR-UP TEST WMC coordinates dispaiched tachivcians 00000
A CONNECT & TURN-UP TEST CO 1884 Fiskd wires circuil st coliocation Site 0.0882
SSIEM pi order, ct al box, checks continuty a
22 JCONNECT & TURN-LP TEST dinl lane, resoives trauble, performs test fiom NID and compleles order 1.2710 0.1333

'?Jm TRAVEL S5IM dispatched 1o srozs-box 0.0000 0.0000
il
25

| 26 |ASSUMPTIONS:

27 | %) Assumes 100% dispatch to connect,
28 |2} Fallout raie for AFHG Iy 30% for i and 5% for di F

[ 29 [3) UNEC and CO I8M Fiald {connect and test] times sssume 15% of {ofal are catried In ther ransport slemants. oo l!.M ’ ! ]
30 | 4) SSIM traved to premises s captured in DropMID investment. CopperPlant "7 X
3115) time aseoclated with handling CLEC specit w is charged separately, SSIM - Cloys box connemann in i P

| 32 |5} Instatlation times far CRSG, LCSC, OSPE and SAG ss5wme 100% is captured in keop modification w S-ASSUMES MECHANIZED SERVI
31 [NONRECURRING COST STUDY INPUT - VERSION 2.0 —ASSUMES MANUAL SERVICE
34 $4-WIRE COPPER LOOP - LONG (Designed Circuil} 1
35 |OSCONNECT LOCATION LIFE (MDS.1:| 49
»

37 [STATE: FL

34 [COST ELEMENT & AT o

a8 ADJUSTED -

40 [STUDY PERIOD: 2000-2002 _

4 WORKTIMES SHOWN ARE iN HOURS [
FIRST FIRST

| 42 | DESCRIPTION WORK CENTERS { WORK ACTITIES SM JEC InNSTALL DISCONNECT BST Default

43
CREG [eraves furn order 51 iom CLEC and sereens documents; CREG
prep to OSPE for veri of facity Upon
| 44 |SERVICE INQUIRY of job, CREG informs CLEC facities are availabls, Sves SOWC 0.0000 0 4250 0.0000 02125
LCSC recenas Sl from CRSG, validates for sccuracy and sands FOC o CLEC | Interconn
45 §SERVICE INQUIRY — Sves 230X Q 9000 0.5000 0.C000 01657
46 §SERVICE INQUIRY OSPE reviews request, assigns FRN, & retums sve inquiry tp CRSG Network | JG57 ©.0n00 0.000¢ 0.0000 0.0000
47 {SERVICE INQUIRY SAC togs in/out whith involves interaction with CR!‘_:G Network AERX 0.0000 I 0.0000 00000 0.6000 0.0000 0.0000
CPG processes request. desions circult and pensrates OLR & WGRID document g P
48 JENGINEERING for CLEC end Field. Natwork AN4X 0.0825 00442 0.0450 D.0067
49 JENGINEERING AFIG assigns facilties Hetwork AM1X 0.0400 0.0058 0.0400 0.0058
UNEC pulls mfo, assigns to wark forces; verifies & ensures accurecy of desige
encytes dispalch, parlarms frame confinuity and dus data coordination and testing.

ﬂ CONRNECT & TURN-UP TEST and contacts custorer and order. Network AAXK 1.7805 04823 1.3245 0.0500
51 JCONNECT & TURN-LP TEST whC L disp d tachnicians Network AWK 02500 0.2500 ©.0000 £.0000
52 IGCONNECT &8 TURN-UP TEST O 1&M Fiald wies citcul =t ion sie Nework | 431X 0.2833 02125 01437 0.0982

SSILM processes order; places cr ot 8t bax, checks inuity afd
53 JCONNELT & TURN-LYP TEST dialtene, resoives Iroyble, performs tes] from NID and compleles ordaer HNetwork A% 271148 1.0083 1.0065 0.200¢
54 | TRAVEL SS5IM dispaichad 1o cross-box Network 411X £.3533 23333 D oD 0.0000

: 55 |
56

| 57 | ASSUMPTIONS:

| 58 |1} Assumea 100% dispatch to connecl.

50 {2) Fallaut rate for AFIG is 30% for insfaiiztion end 5% far disconnects. UR —_
60 |3) UNEC and CO 1&M Fleld § and test) times assurme 15% of total are garrled in other tranzport elements, c -
61 ]4) SSIM travet ta premises is caplured jn Drop/NID Cupper Plant

62 §5) CPG time assumes 15% fallout on inslatlations and 10% fallout on r
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A

C o E F

S JNONAECURRING COST STUDY BPUT - VERHON 2.8
7 JiMeAUNOLED LOOP MODFKCATION
3 i

AERLMES MANUAL SERVICE INOURRY PROCESS

TOAD COILIEGINPWIENT REMOVAL FER PAR idysipaed giremh) - LODFS UP TO 1HUFT.

Perlod: J0-H02
'3 | PACORNICT LOCATION LIE |MiS. K

NiA

5

4 sTatE:

7 |COST ELERENT F:

R
CRIA]

WORKTIMES SWOWH ARE B HOURS

WORK S L]

11 JSERVICE WWOURRY

12 | SERVICE TNOLIAY

[CRSGAcct Taarm sacmivas Service kupley (ST} From CLEC: lotwarts o OSPE
100 Waeing. Omox OSPE rwsponds wih Esimaded Complasion Dela {ECT5,
poenplebl

LCSG recaives 51, vakdaies ke

A3 JENGIEERING
12 JENGINEFRRE.

[DSPE rcasrim. 51 lrum TR, mummh”
(Engs
(C5PE codey, scas nunnibay meel rehirie Sl o CRSG.

15 JENGHEERING

Mﬁ-ﬂ-umoﬂﬂmm

17| CONNECT & TURN-UR TEBT

DSP Ganskicton sats 1 ercius (3 wn o | pperaiciotss wokea (1 W 1
dokoads. poes {1 mmmﬂwuw-el

Rgmoval
wmmu ) DpaTcienes aploes (1hr ) dvinacs pais. {1 1/

1a{CONHECT & TURKUR TEST ) fhssurmes 7.1 load cols tamoved)
20 | TRAVEL os? -
11
2
=
4
= .
3
27 | HOMAECURAMG COST STUDY MPUT - VERBION 2.0 ASIUMEE MANUAL SERVICE INQURY PROCESS,
2 |UrmUNELED LOOR MODIFHEATION LOAG COIL/F LIPMENT REMOVAL PER AL 1 cecult] . LOOPE GAEATER THAN THEFT.
0] P aviad: Z000-002 Jo.... t
30 {DIECORMECT LOCATION LIFE MOS.X s apusTED
21 | STATE: FL r
32| COSTELEMENT #: aA72 WORICTIMES SHOWN ARE W HOURS,
n
M al CENTERS | [ BET Dafmst
(CRSGHACT Taam wummmﬁl}mubwhw
S0 waniling. Dot4 (ECT.
RS foloos v mEPE i o s complate, Upom compinion of
|CRSG mtiles CLEG that loop & Sonclioned and sends. 51 o LCSC fof
35 A SERVICE IMGUIRY processing. Intarcomt S¥CE 05000
5% | SERWICE ROUIRY LTS racaiers 51, vaiiaion e sccuiacy & piocsata ko bling o S 16000
GSPE rmcahes 51 fom CRSG, retearves o] Cullsquipment Bcaslons i
31 {ENGINEERING plais. {Erginearng) Hotwart 2.0000
34 |[ENGHEERING TEPE cods. el b et wed ot 5 1 CHSG (Coericah [ 30000
B [ENGIHEERING [AETG vesr i Job lroen GSPE, wll posts recordk, Hatonch 30000
) 90%) - 0% ® Rumowst
5P EE ks (VR
41 |CONNECT & TURNUP TEST heloadt ona 74 (8 min.) osPC 2922 04725
a2 et eital [10%) - Load ColtEquipmen Aamoval
5P Cominocton sty (1 ) npane/Ciolars pics (1 h ), Selas me pas
a‘cmcr:mwrgsv 18 i) osPC [Rer.] o515
< TavEL = [ i ehen OSPC 0.5000
45
A7 |assueTIoNs:  Rcurming tywes cover cop —— ]
<21 15 Loops qrester then YWKH. Contain an sverape of 14 1ad colltiaqutpment. Acltborwely, BST maiokérancn
5
50 | WOMRECURRWG COKT ETUDY NPUT - YERLION 2.0 AESUMES MANUAL SERVICE PNOUIRY PROCESS
51 lummumnmn £ LaOP MoDFICATION BROGED TAF AEMOVAL FER PAW (desyned dvoulf)
7 | DS CONNECT LOTATION UFE JaCt.k in |
5
54 LETATE: L 1
[ ss]cost eLemante: 8913 [WORKTIES SHOWN ARE I HOURS
M
52 Cl RX CENTERS ETATE 5 IOTJAL, WASEY, l PEWST BST Dataut
RS GAocs Taam tucoipe Sevica bquiy {S1) from CLEG: lorvaank 16 CSP e
lo¢ harmding. G C/SPE resporads with Eximsted Completian Dite (ECD),
CRSG folows wp wOSFE L ok i completad.
GRS woHies CLEC thal loop % condilionad and tands 5o LCSG ket
sa|seruscE mouky puncassing auson | ogee | oeeos
3| SERVICE NOURY LCSC racaives 51, valdobds. (o0 socurwcy nd procasass odes g 01000 | ogzeo | pazeo
DSPE tacavas Sl irom CHSG. varios bisiged s calions in platt.
sol EncurarERING — j D000 | obaon | 02400
61 |ENGINEERING TSPE couten, rtigra o reeToet and skt 81 ko CREG (Clorcad p00 | cosoo | 03600
51 | EHGWEERING AFIG tacaiv s joh o OSPE ant poal receidt. 01000 | DO200 ] 01200
£ WUTWA BT REMOVAL
[7 groynd 4 pel - Biidged 1 Prisged Tap)
0sP G i waged b, (Seipd wphue-1 .
55 |commccT L TuRN-UP TEST remave bririged Lep- 75 0. 1 0a7% ca1st
54/ - Brajged Tapal
\W . @, Seopt b 1
67 | CONNECT & TURRAR TEST . tarmove eiged 1ag- 7% 1) 0550t 05500
£ " |aow aDOMOnAL BT REWOUAL__ T
ation - T; Beiderd Tap)
TSP Corrsinuctin (émovms Wridged. 1y, (Seug-2 hes: operoions sphc-1 b
70 JCOMECT 1 TURN-P TEST s evns trciped tagr 75 5. ) ous0n | eoso
sigh - Bjoued V3p Remougt {133 Briged Tapg)
=3 ). Baivg-11n. il
| 52 |coNRECT 4 TURNLP TEST II.JWWHD-PSI'J op73z | aorz
[ 12| mRavEL osr v 10 iidged g wies 20500_| 00100 | 90860
k23
faspeions;
|y emaval of 2 addition tape may be pecesuary |20%
ninase xpands a5 » pridgud 1ap.
76 [3) Oree-thire o o8 | n are o two-Fhircls ra vither burter o M1
9] atw divided by ten, e 01 semovak on tan L

Dockel Ha_ 9064-T9
e, g

A
Pa ot 82



Fite: fluntw

Dockat No, 990849-TP

3) Average of Lines used in $P01 assumes 100pr unit/Sprs per unit = 20 customer x 2 lines working

1] of which 27% will be served by CLEC = 10.8

working lines on average for SPO!

32 |4} 1M tags all pairs in SPOI to give CLEC abllity to identify customers/pairs

BLEC wilf survey’ sﬂe, Instai¥ x-copnett ; 18

BST work actlvities assume duplicallvie quipment belng piaced

NRC {below) captures cost ta. BSTta change OSS records identifying | UNTW as C : ;C

Wiiness: King
ExhibA No,  (JAK-3)
Page 44 of 82
A B [+ [§] E F H |
1
2 JUNTW - Singie Point of h
3 |Study Period: 2000-2002 --ASSUMES MANUAL SERVICE INQUIRY -~
4 |DISCONNECY LOCATION LIFE: 1)
5
& |STATE: FL _4
7 1COST ELEMENT & A5
8
9 |STUDY PERIJO: 2000-2002
10 INSTALL - ADJUSTED
11 Worktimes (Hrs.)
12 JDESCRIPTION WORK CENTERS { WORK ACTIMITIES SME JEC | perdab Per Pair BST Default
13 Average # of Lines CLECs use in SPOl ==3110.8 =Column D "B10
14
15 |SPOt - SERVICE INQUERY Account Team (AE) takes CLEC request for SPOI, records information on Service Wnguiry (S1) form. passes S1 to [AM fofinterconnection - 1.0300 0,0954
16 site visil; accepts completed S1 from OSPE; sends SO to LCSC to schedule work, informs CLEC of completion of 5POl job
i7 3P0 - SERVICE INQUIRY LESC receives Sl from CRSG; issues SO for equipment order and 1M placing work ]!ntarconnedion = 0.7500 0.054—]
18 |[SPO1 - SITE SURVEY/SET-UP 18M Spvsr. Contacts and meets GLEC for site visit, detertnines space avahability, mathods of intereonnartion, adds exithietwork - 3.3000 0.3056_|
19 anc new lerminal address, provides RSAG valid address, Sends Sl 1o OSPE, issue Toufine job to technician _(
20 _ | ta instatt SPOH, inckdes travel and service inquiry handling
21 ]SPO) - SITE SURVEY/SET-UP OSPE receives St from I&M, uses working number 1o oblain premises address from LFAGS, creates new ‘erminal addretwark - | 02500 0.0231
22 validates existing terminal, provides ather inventory infe, sends 81 to AFIG & CRSG for new lerminal address
23 }SPOI - SITE SURVEYISET-UP AFIG builds terminal address information in LFACS Network = 0.3333 0.0309
24 |SPOI - CONNECT & TURN-UP TEST 1&M places SPOL, Mounts cross-connect blocks, & teminates connector cable on comirian biock, includes travel and tapdetwork = 2.8400 0.2630
25 :
26
2_7fBST ASSUMPTIONS:
281} A of 5 pr NTW per living unit {LLU) ) )
29 | 2) Assumes 60% of SPO! locations are at Garden Terminals and 40% are in Wiring Closets See Brenta Kahn Testimany y arid FCC UNE] gmand Order at| para. 226

o
=

|32,
34 INONRECURRING COST STUDY INPUT - VERSION 2.0 ---ASSUMES ELECTRONIC SERVICE ORDER ENTRY -
35 |[UNTW Pair Provisioning
36
37 JDISCONNMECT LOCATION LIFE: 0
38
-—‘I-_-—-——;
i’q STATE; FL
40 JCOST ELEMENT #: Ad5A w i
41 ]
— ——————
42 |$TUDY PERIOD: 2000-2002
43 B _ B -
44 __ . INSTALL - ADJUSTED | |
45 |DESCRIPTION WORK CENTERS / WORK ACTMTIES Worktimes {Hrs.)
26 SHE JEC | FIRST ADDTL BST Default
47 . -
48 |ENGINEERING AFIG provides manual assistance for fallout orders. Network AMIX (00117 _na 0.0233 wa
49
50 o —
| 51 JASSUMPTIONS: !
52 |1) AFIG provides manual assistance for non-flow through orders (20% total fallout)
53 {2) UNTW Pair provisioning is ordered via an ¢lectronic interface.
54
| 55 tAssumes Engineering maniial work at'a f: I e 0 10%:
55 S =




Fila: Flaat

\WAnaxs: King
Exnb No.__ (A%-3)
Puge 45-10f 12
T A | a | M D] E F G H 1 ] K [
TINOTRECURRING GOBT STUGY WPUT - VERSION 2. | 1 | —ASSUMES ELEGTRONIC SERVICE GRDER ENTRY— |
LOa VOICE GRADE LOD# « SERVIGE LEVEL 1 Gircuit) | FEEDER ONLY % 1
i 1 I
! | 1
| I
| 1 1 I I
| I T |
WORKTIMES SHOWN ARE IN HOURS { I
EIRST
_ WORKGEHISRE/WORKACINLRE G BST Dytust
Newwork | ML Bi339 | 01233 | 01333 | 0138
CEPE raviwa Network | 1GST TA000 | 00000 | 0.1000 | 0.0K0
UNEG pulls info, pasigns K Wark forcan, sraus diapsich 8d conbscls cumiomal snd
Network | 4AXX 35157 | 04323 | 0.0000 | 0.0000
ratchad vl Hatwork | #WKK 07500 | 02500 | 00000 | 00000
6 Tiecuk & Fawo wes Crcul M collocabon ke Network | 431K Gatgs | 01700 | 0133 | 0.4133
uumwmmmum:mmmmwﬁ
GONHECT & TURN-UP TEET tone, feschvas roubles anc complates orde!. Natwork #10X 137 | 07833 | ava7? 0,433
"3 [TRAVEL TEM, diagiiched Yo Cross-box. Hetwork AL 03333 | 03333 | 00000 | 0.0000
!
[ 21 [assmmeans: [ J— . !
Z719) OSPE angenssring fime assusivis & 10% [aN-oLA rate Tu ring mansaal inlervandbon (RIS "~ oncurs wiih unbundiing when loop Teiminate ‘Mo Exgineanng regu ark- i | 1
2T2) GO saM Fiaid (connect and hst] axsumas 1% of10lsl CO HMField tirws cwried W Gihey tr -m__r___,_pugcmcmumr.csc i amhec i I
) Fallout sun log AFIG 1a 20%, £aieM -8 wnd compele; ] 1
5 | 4] Axsumes 100% diapatch io connacl B i !
e g armvial s ssmociated whh haqidling GLEG specifieg conyersions is g ataty. . oxplets ofoa. 6 A ; 1
77 [NGNRECURRING COST STUDY INPUT - VERSION 2.0 i-J\SSUMEE ELECTRONIC SERVICE OROER ENTRY e |
S5130BL0GH - PER 2 WIRE ANALOG VOICE GRADE LGP - [Not-Da Sircui) 1 DIS TRIBUTION ONLY 1
5 | DAE CONNECT LOGATION LFE [MOS |- a 1! I 1
X 1 1
3 [STATE: | 1 1 |
ot ELEMERNT R Taza I i
3 AT ] |
34 | STUGY PERIOG: F000-2002 1 I
£ WORKTMES SHOWN ARE IN HOURS ]
ADDTL
_ WORACEHIERZIWORKACTVINES ST st
37 1
38 JENGINEERING AFIG Ao koop Riloen. | Network 51303 | 01338 | 0.1333 | 01333 |
3 [ERGINEERING DEPE revwwrs tequett & Pandis AMAS Natwold 0.0000 | 00000 { 0.1000 | G.0000
ONEC pulls ini0, 3amigne 1o Wik Rrces; shaures ‘Gapmict s coniacts cuslomar and A
40 [EONMECT & TURN-UP TEST complelan order. Netwark 05157 | 04323 | {0000 | 0000
"1 JCONNECT & TURR-UP Coordeit Tachncans Hatwor D2500 | Q2500 | Go000 | 00000
ww-mmmnwn.mmﬂnnﬂdum |
42 |connEeCT & TURNAUP TEST retchves troubl, performe Lest from NIG #nd compleias fer. Napuork 1o080 | 07810 | 10480 | 04333
43 | TRAVEL 1AM gisp 10 croas-box, {Travel i caplurasd In Droo/NID Iftvaatmant.) Network o33 | 033 | noooo | 00000
[T
3
49 H " . . L
[37]1) D4PE enginewring lime avsumid T0% faii-out rate requiving menual Inf7vemiion [RAA) - occurs whh mdsandling when taop 1arminaia ;e Enginasring regux i !
48 |25 Fallout rats for AFIG 1 20%. UNECIAGAL, GRS(] A LE!
6 |7} Assumes 160% dispatch io connect, 1 "G5 L5 MWHLISK 10 [ocess &
20T incrarmenis! time sasociated with handling CLEC spatifad conversions s charged 3 ]
51 | KONRECURRING COST STUDY WWPUT - VERSION 2.0 |—ASSUMES ELECTRONIC SERVICE OROER ENTRY -
2] 51U8.4.00P - PER A WNIRE ANALDG VOICE GRADE LOOP / DISTRIBUTION OKLY [Hon Pasigned Glrcult)
53 | Dis CONNECT LOCATION LIFE MOK.}: “
5d
55 {&TATE: FL |
50| COST ELEMENT ¥ XY |
57
=4 |STUDY PERIOD: 2000-2082
|
% |pESCRIETION _ WORKCENTERS/WOSKACTNNWS: _ EME |
81
52| ENGINEERING AFIG aseigne 9op fackies. Natwark | aM1X FAE=S] EE)
€3 JENGINEERING (OBPE raviws riequamsl snd hangies Tot mancal aszitance (RMA) Natwadk 1000 0,000
TINEC purits order inlormation and ansigns lo Work Qroups; efdres ‘diapatch dnd contacty
54 [COHNECT & TURN-UP TESTING custamer #nd compiales ardar. Hatwork 05137 0.0000
'8 [CONNECT & TURNAIF TESTING MG coardinales cepaiched Inchosians. Hetwork 0.2500 00000
ES1AM processes requast; pecas erosa-connedt M Citanpax; checks conlinuity and dial
35 |CONNEGT & TURH-UP TESTING 10w; Fasohes trouble, Leste fron NID snd compheias oider. Natwork 33773 | 10083 | 1580
&7 | TRAVEL SEIM cispatched o croas-b, Howrork 03333 | 0.3233 | 00000
(3 | 7
1 I
10 i |
| o Engindsnng féuivid o Nor-Dslgned Chec. ¢ - L d L RELTLE D e
~ oteurs with Libundiing whan o terminale UNEC/ACAC, CREG dnd LCSC wm inmeciery work graLpe not uilk edin s wmpmecum LI
"53IM~ 5 minutsn (0 prodens’ ind complety order. (D:minubee Lo inelall xGonnecl, 5 minuled 1o (s, 3 micvses otk g
74 |4) F alloud rate for A % —
75 {NONRECURRING COBT STUDY INPUT - VERBION 2.0] T ASSUMES MANUAL SERVICE INGUIRY PROCESS.
X LOCATION - GLEC Fesder Faclity Set-Uj i
NIA
Fl,
AT
I
[32|6TUDY PERIOD: 20002002
)
_ WORKCENIERB/WREKACIMTRE . ST Oafaul
CREQ/ACEALN Team recaizan frm order 51 fom CLEG die kciusna documanta;
bm pran: 26 OSPE for ale s#-up. Upon intarconn
6 | SERVICE INQUIRY completion of job, CRSG Infortws CLEG st . fendy or : Svos, SOWE 1.0300
inarcann
57 JSERVICE INQUIRY LCSC imeaiven 5i om CLEC and procaswed for biling Seca. o S 1.0000
OSFS resabres 51 Fom CREG, verifaa prémiss sddiss in [FACS nd vakidlen saiving ~
33 |ENGINEERING Croak connect acadon (Engirwar) Netwurk | JGs7 2.0000
SEPE aatarrrires hiw GLEC oubia counta an0 SASKTE jcb rambar. sands 51 54k o
ENGINEERING case IClerical) Network | WSID 3.0000
AFIG racarvas job from OSFE, posis recards e SLEIgNS new TGAS connwel prned 1o
| 50 JenGiNEERING CLEC. ard expanca exisiing temminal size i pai I SLEC wWack Netwod | sIX 0000, 2.3333
91 |CONNECT AND TURN-yR TEST DOSPL opent Subie, (emoved $HICE CRBE. APATEE abie. for gpiice, Closas eplice casa. | Melwork 420% .D.QOOD Z.0000
| o2 jravEL L EFE travals 1o sie prior Io waginessing job (v#rilying lacalion maiched wih CLEC cable} Newurk | JGST . 0.0000 0.5000
93 JTRAVEL OEAC. wavah 1o ams-bex location 1o pariomm . Nawvrork 20X 1 10.0000 9.5000
= Y5EC wavala to arosk-hax location t parioem plcr po
5 ; |
| 95 1) Assumes 100% visit to fials cross box ]
[37]2) Astumas crossbax ara B0 hamass aivi §0% stub lypes iaid nndcaasany.
% 13 Dlaconancl st & addhional work limes ars not applicable. ]
2, } ]
I 1
101 NONRECUARING COST STUDY INMUT - VERSION 20 ASSUMES MANUAL SERVIGE INQUIRY PROCESS
SR
WORKTIMES SHOWN ARE N HOURS




Duckel Na_ BROSE-TP
Wines

File Flust o
Eodaba. (443
Puge 45201 42
ry ] E F S 1] |
- T ARLTL
.34 mfﬂm—__m_ SHDeiE
420X 10000 |
115| o wdsdional maleris! - use ex)
11
n
1 3
‘T1511) Disconnec firsl & sadkional work tmes are ot abls.
120§2) Conmruction 3 work thmrs A4 Cabé 18 terminaied in I8 pak crecrents.
21| HONRECURRRNG COST 2TUDY INPUT - VERSKON 2.0 __ASSUMES MANUAL SERVICE INQUIRY PROCESS—
SUBLGUP - SETUP PER BUILDING EQUIFMENT ROCM » CLEC Feuder Facily Sl
NIA
FL !
299 I
T060-T002 l ‘I
— WORKCENTERSIWORKAGUNIIES WORKTIMEE SHOWN ARE IN HOURS
ACDTI,
| RESGNRELT ST Defout
GRSGAccour: Team recaivas bm order $1 bom GLES 1A screans dosufnts
Ti prap Ll 0 OSPE for sile satup. Lpon
campleton of job. CRSG informu CLEC séa b teadly Tor grovisloning 1.0%0%
\,C5C recatves 51 om CLEC and saed for 1.0000
GHPE racaivét S Yom CRE0, verifas prermve idress n LFAGS and validales sxitting
|crosa connect iecaion. [{ 20000
Fiutarmmioes e GLEG Gabia Goinis and assigres [ob suaiber; sand# 81 back to CR3G
{Clesical} 30000
AF1G racatves job from OSPE; mmmamsmmnwmamm
CLEG and mxpands uxisting terminal size. 03333
Outaica Plani Conalrution (OSPC) - netup, mound beckhodid, ad ckrse up e 2.0000
OSPE travets 1o by prior W snginesnng ob (venfying Kt msiched v CLEG cable £.5000:
D5FC travels (o ske to Bt up Job C 05068
|
14| H onn by l l
T43]1) Assumes 10% Visk 1o buiiol Lroom (bl by i !
va4]2) Firad Ingiah aesumes first 2B-paie block plus sty sat-up; additional instad Includes ¢ach additionl 2 biock
3} Disconnact frul & adeitional work mas are nat bie.
1
147|NDNRECURRING COBT ATUDY INFUT - VERSKON 29| —ASSUMES MANUAL SERVICE INQUIRY PROCESS~-
48] SUBLODP - PER BULDING EQUIP MENT ROGM » Pur 14 Palr Faigl Sai-Up.
149 DISCONNECT LOCATION LIFE (MOR.): ]
) I
TEN[STATE: FL ]
15| COST ELEMENT ¥ A1I0 i
15
154J8TUDY PERICD: 3000-2002
1
1 _WORK GENTRAS IWORKAGTNITES | igcoMnECT 5T paten
Cuttide Plunt Construction (GSPC) - mour ane 75-palr badgiig block, lurminalu 26 pairy
15 CONNECT & TURN-UP TEST Jrom CLEC, sianell with CLEG cable trvme a1 range. pheow 50 bridging cild. 2,0000
1
1
raly 5
161]7) Traval incldad in bullding a Toom s¥LUp ine
162| 21 Disconnest firat & avditional work timas are nat applicable.
1633) ConsUrwction spiigs work tmes aswuve CLEC Is providing » 26-pair cablz
184
185 WONRECURRING COST STUDY INPUT - VERSHIM 20| —A3SUMES MANUAL SERVICE INQUIRY PROCESS -
y#€]sUBLDOP - PER GROSS BOX LGGATION : CLEC Disiributhon Facliity Sut-U)
167|CABCONNECT LOCATIGN LIFE IMOS. | NIA
1
BB STATE: FL
ICOBT ELEMENT ¥ % ¥7)
il
TASTUOY PERIOD: 20002062
73} WORKTIMES SHOWH
WORKGENTEREWORKACTNIIES | RisGINKECT ST Datau
CREGMAccouN Tanm receivas frm order 81 #om CLEC and acler documants,
Tawm to OSPE lor site set-up, Upon
thon of job, CRSG Informa CLEC sbe e ready 1or provisioning. 10500
LCAG recaivas 81 rom CLEC and % for biling 10000
GOFE raceives S Fom CRAG, verian prormies aodnsss in LPACS and valldales sxising
cross connact KIGAtoN (B rganear} 20000
Calarines new CLEC cabie couns and shuigns job Aumber, sends SI back o CRSG
(Caricaly 3.0000
AFIG oalvEs b KOm OSPE, Posts MComde And 2540 new ookt connacl panallo
GLEC a0d arphdh akisting terminad wize I pairs ln CLEG plock 03333
181JCONNEGT ANE TURNAIE TEST 5SPC opens. cable, fTvas spics caze, DHAFATES Cabi for splice. closes spice casa. 20000
1 OSPE waveis 1a sile priot Lo engk job vatliying ocation matched With SLEC caniy 0.5000
1 QIPC travala fo ofpsa-box locaton Lo perfarm 5000
]
1 "
156]1) Agsurnas 100% visk (o feld cross bor
187]2) Asanmas crassboxes ark $4% harness and B0% #ub 1
182]3} Disconnett vl & additional wark fimes a8 nol applicabls,
1
!
151 MONRECURRING COST STUDY IWPUT - VERSION 2.0 —ASSUMES MANUAL SERVICE INQUiRY PROCESS—
9] 5UBLOOP - BET U PEA BUILDING EQUMENT AOOM - CLEC Distribution Facility Sat) I
1 53| DISCONMECT LOCATION LIPE IMOS.}: A
1
1GS|ETATE: (8
86| COBT ELEMENT #: Y FH
1
1953 TUDY PERIGE:; 2000-2662
1 WORKTIMES SHOWN ARE IN HOU
ADDTL,
_ WORKCENIERS /WORKACTIIDES ST Defaut
ERSG/ACCOur] THAM racelves frm oider S from GLEGC and scraene documari;
GREG/MAssaun Temm prapetidBands transmittuis 1o CSPE for zite 3R Wpon Inlotzann
Z01| SERVICE INQUIRY al job, CRSG intorms CLEC wiw iy ramdy for provioning Sves 1.0300
Imiercnn
SERVIGE INGUIRY LCSC recekvas 81 fram CLEC and processes for biing Sves, 30000
OSPE reeewed i from CRSA, varkes pramises adiss in L FAGS and validuias sxising
ENGINEERING iz connect kocalien. {Enginmer) Network 2.0000
Ceisrmina® e CLEG cable coultik And REsigns b numbar, senda ) back la CREG
ENGINEERING haricaly 2.0000
AFI0 racatedd 00 Bam OSPE; pRElL mcords and ESIONY naw oty coanadl panel to
05| ENGINEERING. SLEC and uxpands rating wmiasl size. 2.2333
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File Frust o
ExkaNo. (a3}
Pagh 453 of i1
A 1 | [ )
CONNECT & TURK-UP TEST O Pl ot (GEP Y - S, Ao BeibonTs, S clowe p ot 20060
7l TraveL ISPE tavals b ais prior 1 arginesting job {réfitving locatian meiched vith GLEC cabis, 0.5000
TRAVEL CSPC iravwht, Lo ske o a4 0 5000
1t
m : 1
120 () Assumes 100% visit 1o il ipmEnk rGOMm: L
31302) Firal inttall assumes fiz 28-palr biock plus che set-up: wdkiitional ingtall includas vach Mddrtional 26-pak back
214 3] Discannact ficst & adkditivnal work Umas ara nol applicable.
21
21 1
21| NGNREGURRING COST STULY INPLIT - VERSIGN 2.0}
218 UB LOGP - PER 2WIRE ANALOG VOICE GRADE LOOP - SERVICE LEVEL 1 { FEEDER ONLY ([Dasigned Chrvuk)
DASCONNECT LOCATION MOS.): 4
1ISTATE: FL
CO3T ELEMENT ¥: A123
223]
Zd|sTuDY PERICD: 2000-2002 [ i
WORKTWES SHOWN ARE IN HOURE
ADOTL
_WORKCENTRRS IWQRKASTIVIORSE SMg | JFC ST Deivul
CPG procatias requist, designa crouk #d genentes DIFt &£ WORD cacumant for
ENGINEERING CLEC wod Flaw, Notwork | 4nax 00825 | DOMZ | 00450 | 0.008T
ENGIHEERING FICS PIAnnaT ofgars plug-in, whan nel in sock . (1G5T) Hatwork JGS7 09E0 | ¢.0000 | 00250 [ 0.0000
ENGINEERING FICS chfwal haneAkna In Eonnechion wilh_Tanding of puin arder (W518) hetwork WS16 02750 |_Gooo0 | 027150 1 0.0000
23| ENGINEERING AFIG 38aigns AP fackles. Natwork X 01333 | 0133 | 51383 | 0433
ZINENGINEERING OSPE ravikws ‘wnd hanoes request ior manusl assislance (RMA) Netwer 687 0.1000 | 60000 | 01000 | T.0000
LINEC pulls Indo, adaipns to work forces; varibes and snsures accurlcy of proar design,
cradtes cuL shesls (o varly reusa of iscilies; ensures dilpatch; perlorma fame o
CONNECT & TURN-UP TESTING and dus date coordinetion s testing: performs mnual ceder cacedinalion Natwork anAxX 16956 | o473 | 12394 | 00500
CONNECT & TURN-UP TESTING WG conrdinabey dpatchad lechiicians. Ntwork AWKX 0.2500 12500 | 0.0000 | 00000
CONNEGT & TURN-UP TESTING TO 1M F Wk wis CIrcul ot noflocation b Nuhwork 431X 02830 | paies | 0447 | 00902
SSIIMMMMMMﬂWW;MMﬂﬁ
CONNECT 3 TURN-AUP TESTING tone; resolvis loube And CompHrias of e, Metwork ALK 1217 | ofaad | 0747 | 0133
2IT[TRAVEL S51M Sepmichied o ceose Dk Network K 03933 | oW | (0000 | 0.0000
2 3 A |
24 | ]
2421 4) 1% Toops are naw; NO% dwa reused facilities which reguire additional UNEC tima. ] 1 work af u talout g7 : i T 10%: " TP
243 7) DSPE angineering lime ausumes & 10% [ali-out rake raguiriiy MBhudl intsrverion MA] - occurs with uiliundling whan ioop isrminste UNEC/ACAC; CRED shd LEEG i Inkérmadiary wark groups nol Iz Wi BT s own processing. - 3 )
244 3] UREC and CT &M &nd Zirvirs angurne 15% of iota) are carrkd in olner e shamants. GO IEM - 1 min pencany ard compH qrear: 4 mprudes to insiel xconnect, 3 minuies Lo teal, 3 minies b g,
245]4] Fakiout rale for AFIG s 20%. Cogper. P B - - FE Tputd o ad b g 2 -
Z45[5) Ausumas 100% dispaich 1o eonpeet, SS6M <5 minules 10 precaE 409 SoTpieie order. 8 minted Lo sl a-Canelcs 5
2%7]1) PICS time assumes piencer has o orer non-atocked fiem 10% 01 i time. |
FICS clarical Bma assummes problems ocout 10% of tha fime wiich require additionsl work !
3a0{8] CPU. thna assumos 16% (nHowt on Inslaikiins and 10% tadaut on discohricin
NONAECURSING COUT 3TUDY iPUT - VERBION 2.0 —ASSUMES ELECTRONIC SERVICE ORDER ENTRY -,
251§8UH.LOOF - PER 4:WIRE ANALDCG VOICE ORADE LOOP | FEEDER ONLY {Dasl Circul]
257| DIBCONNECT LOCATIOH LIFE (MOS.): a9
STATE: FL
COST ELEMENT # A2.2¢
2E7|STUDY PERIOD: 26602002
FL WORKIWEE SHOWN ARE IN HOURE
- o |
_ YRRKGENTERS [ WOAKAC 3T Daint
[

CPG prociamss ¥ Mauasl, denigna grouit and genarites OLR & WORD document far

201 |[ENGINEERING CLEC and Flakt. - e0000 L
ENGINEERING PGS Phnnier orgers. han AL I SWock . (1G5T) ] 00000 [ 70
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cramias Gk shasts o vanfy ruse of lciltkes; ansures apalch, pariormm irama continuiy
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PETICONNECT & TURN-UF TESTING WHIC cotdtmates dikpaiched lechaicans. L2500V p2s0p | 00000 | 00000
268]CONNECT & TURR-UP TESTING O 15 Fieic wires cireull af collocsion sl T 02839 | 02138 | 91417 [ 00892
SSIAM p U S; placel ; chcka conlntlly snd dl
CONNECT & TURN-UP TESTING Jone: rescivas lroubles and Compleles order. 15208 | 10083 | 11126 | 02000
AVEL S dlepiched 1o cross-bex 03333 | 03333 | 00000 | 00000
m
{223
P22 AGSUMP TIGNE:
[274]1) Ansumes. 100% oisphich lo connads. d
[275]3) GSPE any ing Ui asurmas & 16% Tall-out vate regquiriiy Manual intarvantion [RMA) - oecus with Labundling when ioop terminate |

[27e{3; 7 s emta lor AFID Is 20%.

[377]4; UNEC and €O 1AM {cennect and Les) thriey micuma $5% of {otal ure carried i othar ranspa slepants Copier Plart
T S5WM -5 min

) 27085} 230% locp naw; W% are raused facilltiss which ragquire additlanal UNEG tene.
£279]4) PICS tina assumes planner has Lo ordwr pon-stocied iterm 10% of iha tme,

[28007) FIcs clerical tima assumes problams ootur 10% of the tme whiich requics Additiona wark.

[281}9) GPG lima assumas 18% taHout on inatallations and 18% fallowd on disconnecis.

| 282no0 COST 5TUDY WRUT - VERSION 1.8

| FE
—ASSUMES ELECTRONIC SERVICE ORDER ENTRY—

[263] 3149 -LOCP - PER 2-WWE 150N DIGITAL GRADE LOOH

FEEDER ONLY (Deigned Clrculty

| 204/ DISCONNEST LOCATION LIFE {MOS.): bl
TATE: Fl.
[Z0T)cO8T ELEMENT #: A28
[ Z5|3TUOY PERIOD: Z000-200%
(2504 WORKTIMES SHOWN ARE N HOURS
g . MHoRK CRNTERS RORKACTIVTER o | e 7 gutun
] i
& TFG procanses (equesl, GeAQNE CHTW and genkratey OLR & WORD documeit far
ENGINEERING CLEC ard Fiakd. Netwiek | 8N4X
| 284 ENGINEERING FICS Plannet oroars Whan POt N Wiock _(JO37] ttwork | JGST
S5]ENGINEERING PICE cledical nclions in connaciion. with o plugIn order (WS 18] Natwork | WSi6
[Zoe{ ENGINEERING. ARG askignn (Gup NGRS Hatworn | OX
1 20T ENGINEERING: OSPE twylaws raquedl and handas requesl o man 41 sasisisoce (RMA] 1657
UNEE pusa Info, Meaigna to wark forces; venhss and snRures accurmcy Of pecder dasign;
oraules Cul anauis 1o varky reube of lacidinn; snarc dispatoh; periorms iema conlinuy
g CONNECT & TURN-UP TESTING and cu date coasdinalion &1 lealing: peYKNTNE ManJa) ordat coordination Netwark AAXX
[Z5{CONNECT & TURN-UF TESTING (ARAC comyicinatecs dispaiched technicians Natviaric | #/X%
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GEIAM prookasad requast, places Hoasconied M cross-box;
301]CONNECT & TURN-AP TESTING tons: rexohess Iraudies and nw oroel,
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E :
ASSUMPTIONS:
1y Asaurws 100% i \o gonnect.
2} Irrey smanieh 1hma aasocialed ‘with hamdlit CLEC ed conversions ls mratuly.
3] Fauat rate for AFIG in 26%.
25 UNEC and GO 1AM (connect and mmiﬂo‘mmmnﬂhmmn n slamants,
o6 19% laeps are fgused Tackilles which “wdgiional UNES limw; B0% ate naw.
311]0) PICS tinwe nustamed mmuwmn..mn-n!uuumwm
31247 PICE clerkcat ima ateumes. acedr 10% of U tkna wikch g ra wcidiional work,

31 CPG e ayswmes 44% fatiowl on, Instaliations snd 19% taliout ot BRACONIWCTS.
314|NOHRECURRING COST ATUDY INPUT - VERSION 1.0

315/ 5UBL OO - PER 4 WiRE LI 68 OR 4 KBPS DIGITAL GRADE LOQP { FEEDER QHLY (D dl Cirguil E
316] DISCONNECT LOCATICN LIFE (MOE.); ©______
o i ! !
318]STATE: FL
19GOS ELEMENT ¥: ALI9 1 r— T
1 AL
S21[4§TUOY PERIOD: Eam.zw: \HARE SIFGURE
_l______ﬂﬂww
32 S —
PG processas cequest; delgns. crcul and genergies DLR & WORD documart for
325{ENGINEERING CLEC and Fiokd.
ENGINEERING TGS PANNAT O(OA. P e ol Kotk IGED | Nytwork | X : - oo |2
327 ENGINEERING FTCE arical anaions In connwchan wih_handing of pg-in ot WET8) e £.0000 . L X 2150
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[ mluanﬁMthwnlMﬂ:Mlﬂqm:pﬂmmmmu J et
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ELTLL THAuARE; placa T, checka conbnuly and IR B
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S dlapaichat 1o C1033-D0%. Natwark
3 1
EX] | 1 1
37| ASSUMP TIONS: | - |
3} Assumes 100% cispaich 10 connact. 1 Awguritee Tenied K
3. QBPE kg Ume agsames § 10% falloul rata ul “manial interventlon (RMA) < gccurs willy unizundiing whsn loop terminale .!._INECI.IABAI.‘?GRSG lqut_gc_

340(3| CPG lime sspumas 16% falloul on nstallation and 10% (aliout on disconnect. GOl &

T[4 Falloul rate fof AFYG Iz 30%.. -Cappat Plant ol s B L
S{UNEG snd GO 1M o ToeTi Too & aauma VW% o1 total arw garried In oihar iranapodt lements, SSIM 8 ricdes Us el 3 irinulen o lagi
£ 10% \caps ars euysed laciibs which 1 acditional UNEC time: 30% are naw. i

ICS i axsuwd planner has 1o srdet non-siogkan Hem 19% of ins Hni, | |
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5 CONNEGT LOGATION LIFE (MO ): 4
3
STATE: i
S51]COST ELEMENT #: A.2,30
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WORKTIMES SHOWH ARE IN HOURY
EIRST

CPGWMM;WMIMW GLR 8 WORD docunwot for

5 ENGINEERING GLEC and Field. Hatwork 0.0067
I5H|ENGINEERING AFIG asmgne kap feailili Katviaik 01333
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UNEG pults Inio, BE3igrs 1a work forces; verties & uid s accuracy afdesign; ansunes
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CONNEGT & TURN-UP TESTING cusiomar end compiates arder. Natwork 00500
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TRAVEL EEL To cross-vox Natwork 0000
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|
367]ABSUMPTIONS! 1 1 ]
358]1) Assumes 109% dispaich to connest. ! Ambuiiveg Enginaring spinis] !
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EIRST. AQDIL
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[ IeA ASSUMP TIONS: |
T20€]1) Assumes 100% dispaich ta connect. Asnizmms Erie)
[%7]2) OSPE anginesring time sssimes a $0% a4t rale raguiring el EeTVapIon [RWA] - D6curs wih unbunding when loop tarminkbe UNEG/AGAL
3581 31 ncramential thne sssocisisd with handling GLE 3p Ifisc: convsions is chargad separsiely, O AM-B
o4} Faliout ratu #or AFIG s 20% Coppar Panl
O04) UNEC st CO WM (conrect snd tael tinas assume 18% of 10tal ard Casriad In oih#f transparl slamanis. E5d 5 ima
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t|NONRECURRING COST BTUDY INPUT - VERSION 2.0 —ASSUMES ELECTRONIC SERVICE ORDER ENTRY—
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DISCONNEGT LOCATION LIFE (MOS.): [
STATE: FL I
457 COST ELEMENT #: ALdD
el ADUETED. |
STUDY PERIOR: 1600-2002 ] J E—
A | I WORKTIMES SHOWN ARE IN HOURE

FIRST EIRST ADPT, A0OTL
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41 4| ENGINEERING OSPE raviews (#ausw and v TequUE St for TaW aEEnce (RMA) 01000 0.0000
THEC pule miomelian, BSEgNE fo work (FoLps, sraurmii dispaich snd contacis =umiﬁ
415{ GONNECT & TURN-UP TESTING and compistes order. X 0.0000 | 0.0000
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| I
21 A GUMPTIONS; [
AZZ] 1) Axsuines 100% dispaich to connect Ho sting reepliig ori NonsCaaiginad Clroyl:x:
2) GEPE 4, "lime Asmunes 4 10% Tall-oul rata requiring manual tarvention ~ oceurs wikh usibundiing when kop terminate MW’,GFWIMLGBGMAM«M erﬂmm Efl pmuiu K
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[ . [ T
A2TJNONRECURRING COBT STUDY INPUT - VERSION 20| —ASBUMES ELECTRONIC SERVICE ORDER ENTRY—
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a2 DI CONNELT LOCATION LIFE (NOS.1t M |
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1 WORKTIMES SHOWNK ARE IN HOURS
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A 1 B [ E ¥ 3 ] T J K L M
1 JNONRECURRING COST STUDY NPUT - VERSION 2.0 -—ASSUMES MECHANIZED SERVICE ORDER PROCESS— =
2 |TESTING BEYOND VOICE GRADE - 8ASIC, PER HALF HOUR -
3 JOISCONNECT LOGATION LIFE {MOS ): [
4 ISTATE: FL _
5 |COST ELEMENT #: A81 —
8
T ISTUDY PERIOD: 20002002
8
: BASIC BASIC BASIC
3 I WORKTIMES (HRS) IRECT COST cosT
| 11 JDESCRIPTION WORK CENTERS! WORK ACTIVITIES - SME e FIRST 12 H ADDTL A2 Hr, LABOR RATE FIRST 12 Hr, M 2
1z | sermm it L EReb el |
13 JCONNECT & TURN-UP TEST 10 (&M conducts cantal ofice test ik 43X 0.0833 00833 |§ 403218 33600 | § 3.3600 %
14 JCONNELT & TURN-UP YEST WMC upordinates dispalched lechnigians Nebwork AKX 6.2500 0.0000 [ § 3160 | § 7.9006 | § o ——
UNEC polls ordar, ensures CO dispaich, performs testing and contacts customer and complets
15 JCOMNECT & TURN-UP TEST s0 Network WAXK 14708 0.8457) § 3583 |3 52.7000 30,3002 -
16 JCONNECT & TURN-UP TEST S5IM pracesses svc request and field test Network 411X 0.7504 G4167 | $ 4267 | § 320025 | § 17.7792 ;1
17 [TRAVEL SSIM Network Ja11x 0.5000 0.0000 | § 4267 | % 213350 -
m r BSTOsfaut | |
12 514394
20 JASSUMPTIONS: TOTAL LABOR COSTS == $ 1729758 &1
21 1) Asturnes testing requesi is separais froim ko I J
22 | 7) Only appfiex (0 a loop tat has recaived condition, .
23 —
= f — T
25 |NONRECURRING COST STUDY WPUT - VERSION 2.0 ~—ASSUMES MECHANIZED SERVICE ORDER PROCESS—
28 | TESTING BEYOND VOICE GRADE - OVERTIME, PER HALF HOUR
[ 27 DisconnEcT LocATIoN LiFE (40S.1; o ]
29 |COST ELENENT #; A2 .
= ]
31 {sTUDY PERIOD: 2000-2002 AOBUSTED 5 T
32 [~
2 ] B OVERTIME OVERTIME OVERTIME
2 WORKTIMES (HRS) DIRECT cosT cosY
35 JDESCRIPTION HE JFC FIRST 147 Hr. ADDTL 142 Hr. LASOR RA | FIRSTii2Hr, | ADDTLtZHr | tl
36
37 |CONNECT 8 TURN.UP YEST CO 1AM conducts central offce test Network 431X 0.0833 00833 [$ 5209 (¢ WUl s 4.3408
38 JCONNECT & THRN-UR TEST WMC coordi dispatched technigians Network 00X 0.2500 o.0000 | § 4073 1% 10.1535 | § hd "]
UNEC pulls ofder, ensures CO dispaich, performs Iesting and contacts cus\omer and complete
39 [CONNECT & TURN-UP YEST S0 ) Network 4R 14708 LG E] 72908 69.5557 [ § 39.9%6
40 cT N-UF TEST S5IM prosesses svc request and conducts field test Network 411X 0.7500 04167 [ 3 5652 |% 416400 | 5 231333 s
MITRAVEL, SSIM Network 411X 0.5000 0.0000 ) § 555218 22.7604 | § -
2 BST Default
43 o
46
42 |ASSUNPTIONS: TOTAL LAROR COSTS ==> ['§ 1534790 | § 67.4667
45 [} Assumes lesting request is separale from loop, gualification or modification ordar B —1
46 12) Dnly applies (o 2 loop that has received conditioning inclyded in UNE; TL—H——
AT
. —
49 |NONRECURAING COST STUDY INPUT ---ASSUMES MECHANIZED SERVICE ORDER PROCESS-.--
30 ) TESTING BEYOND VOICE GRADE - F PER HALF HOUR | e
51 |DISCONNECT LOCATION LIFE (MDS.E o IR b
52 JSTATE: FL —
53 [COST ELEMENT #: . A192
55 |STUDY PERIOD: 2000-2002 AR gt
% [
57 { PREWLN PREMIUM F—iﬁfﬂm—_—u——{
= WORKTIMES (HRS} DIRECT cosT COST —
S5t |DESCRIPTION WORK CEQTERSM’ORK ACTIVITES SME JFC FIRST 1/2 Hr. ADOTL 172 Hr. LABOR RATE EIRST 172 Hr, ADDTL 112 Hy,
60
61 JOONNECT & TURN-UP TEST CO 1AM conducts centrat affice fest {Network 431X 0.0833 0.0833 1 § 635 |5 53208 | § 5.3208
62 JCONNECT & TURN-UP TEST WMC coordinales dispatched tethnicians Nelwark S ©.2500 0.0000 )5 4985 | § 124625 1 § 2
1 UNEC pubs drder. 6nsires CO dispaleh, perfofme tesbng and contacts customer and complate
83 JeonmECT & TuRNUE TEST 50 ' Nemork | Jeadx 14708 0.0457] § seTe |3 Bz |§ 496914
64 |CONNECT & TURN-UR TEST SSiM processes svc request and field test [Network a11x 0.7500 04167 | § 68.36 | 3 512700 | § 28.4833 k_,_,.ﬁ
65 [TRAVEL SSIM |Network 41X 0.5000 0.0000 | § 6836 | § 341600 | § -
P BST Default -
3
4
&8 |AssUMPTIENS; TGTAL LABOR COSTS == § 155.6556 | § §3.4986 |
68 |1} Assumes testing request is Irom loop, gualification of modification order
70 §2) Only applies to a loop thal has received conditionin
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A B C D E F G H I J K L i

1 IFlorida

2 |Non Recurring Labor ]

3 {Study Period: 0172000 - 12/2002 ADJUSTED _—

4 I

5 |Element #: D.3 First First Additional | Additional I

6 ttem/Description Install | Disconnect | Install | Disconnect e

7 Wark Group Description JFC/IGMS| Source |Time Hrs| TimeHrs | Time Hrs | Time Hrs BST Default

B

9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC| Connect & Test] 4AXX  |Network . .0.0000. .. 6.0000 .  0.0600.. o.'o_oob_t* 0.0600] 0.1800] 0.0600| 0.1800]

10 |CIRCUIT PROVISIONING GROUP (CPG) Engineeringf 4N4X  [Network 00180 o 0.0000° 0. ooooL 0.0000 0.1900] 0.1280] 0.0000] 0.0000]

11 [WORK MANAGEMENT CENTER Connect & Test| 4WXX  |Network 10,0000 0.0000 - °0:0000 0.0000 02500 ©.0000] 0.0500] 0.0000]

12 INETWORK PLANNING & ENGINEERING (PICS) Engineering]  3AZX__ |Network - 0,0033 0.0060]  0.0000]  0.0000 ©.0333|__ 0.0000]  0.0000] 0.0000

13 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test| 431X |Network #3833 i--0.2500 - 03000 0.1667 04160  0.3330] 0.1660| 0.083C

14 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC|  Connect & Test| 4AXX _ [Network 00000 00000 -0.0000  0.0000 106000 0.0000 1.0600| 0.0000

15 IS

17 |Cost element Life (Months) = ‘ 43 Network

18

19 S
0] S
Z

22 SONET Infrastructure
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A B [ D E F G H 1 J K L M
1 |Florida
2 INon Recurring Labor ) —
3 |Study Period: 01/2000 - 12/2002 ___ADJUSTED
3
5 |Element# D.4 First First Additional | Addifional
6 ltem/Description Install | Disconnect| Install i Disconnect
7 Work Group Description JFCIUGMS| Source |TimeHrs: Time Hrs | Time Hrs | Time Hrs BST Defau]lt
8
9 [COINSTALL & MTCE CKT & FAC (NTEL) Connect & Test| 431X |Network 0.0000 0.0000 0.0417; 0.0417{ 0.0000( ©.0000
10 [CIRCUIT PROVISIONING GROUP (CPG) Engineering] _4N4X  [Network 0.0000 0.0000 0.1333]  0.0333|  0.0000] 0.0000
11 JACCESS CUSTOMER ADVOCATE CENTER (UNEC| Connect & Test] 4AXX  |Network i --0.0000 - 0.0000 0.0600] 01800, 00600 0.1800
12 IWORK MANAGEMENT CENTER Connect & Test] 4WXX  [Network . 0.0000 0.0000 .~ 0.0000 0.0000 0.2500{ 0.0000{ 00500 0.0000
13 [NETWORK PLANNING & ENGINEERING (FICS) Engineering| 3A2X  |Network 0.0033, 0,0000]  0.0000[  0.0000 0.0333| 0.0000] 0.0000] _©.0000:
14 |NETWORK & ENGINEERING PLANNING (FG20) Engineering] 34XX  |Network 0.0000 0.0000-- "-0:0000 0.0000 0.5000] 0.0000] 0.5000] 0.0000]
15 JCIRCUIT PROVISIONING GROUP {CPG) Connect & Test| 4N4X |Network 0.0492 . 1. 0.0000 - 0.0492 0.0000: 0.4917] 00250 04917 0.0250]
16 |JACCESS CUSTOMER ADVOCATE CENTER (UNEC| Connect & Test| 4AXX  [Network . 0, 0‘00‘0; 0.0000 - 0.0000 0.0000[ 19000, 0.0000] 1.9000 hg@(%
17 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test| 431X [Network 03833 “.:.00.2500° = 0:3000 - 0.1667: rj.8333 03333] 08333] 0333
18
19 _ —
20 |Cost element Life (Months) = 43 Network
21 ne : — —
22 |Assumes Engmeenng manual work al afallout of: 2o -0 10%:Install anly’ oo g
23 |Network & Engineering Planning is recovered lhru recurnng charges : : —
24 [UNEC/ACAC are intermediary work groups not ufilized in'BST's own processmg : : |
25 |No justification for. work group duplication without description of work function. perfom\ed _ . : - I
L& CO I&M - 5 minutes to process and comp!ete order, '10 mmutes o lnstall DCS & SONET Mux card 5 mmutes to est 3 mmutes to. tag
27 {SONET Infrastructure g : _ B ST e :
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A B C D E F G H J K L M
1 |Florida
2 _INon Recurring Labor g | _
3 |Study Period: 01/2000 - 12/2002 ADJUSTED | —
a
5 |Element # D6 ' First First Additionai | Additional |
6 Item/Description Install | Disconnect; Install | Disconnect
7 Work Group Descriplion JFC/IGANS| Source | Time Hrs| Time Hrs | Time Hrs | Time Hrs BST Defat_llt
8 o T
5 |COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry | SDWC Network -:0.,0000 0.0000] 0.0000;  0.0000 2.0000]_ 0.0000] 0.0000] 0.00
10 | ACCESS CUSTOMER ADVOCATE CENTER (UNEC| Connect & Test AAXX |Network  * 0.0000.-: °0.0000 " :0.000 0.0000 0.0600| 0.1800] 0.0800 0.1800
11 |CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X  |Network  ©°°0.0112 .0000. 0.0000 0.1118] 0.0412] 0.0000] 0.0000
12 |WORK MANAGEMENT CENTER Connect & Test | 4WXX  |Network 0.0000  0.0000 . — 6.0000 0.2500] _ 0.0000] 0.0500[ 0.0000
13 [CO INSTALL & MTCE-SWITCH EQUIP Connect & Tesl 430X |Network - 0,0133 . 00117 & 0,011 0.1333| 0.1166] 0.0833( _0.1166|
14 {NETWORK PLANNING & ENGINEERING (FG20) Service Inquiry 34XX  |Network ©.0.0000 0.0000 0.0000! 22500] 0.0000f 0.2500] 0.0000
15 |[NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X  |Network --0;0033 7 77--0.0000: 0.0000] 0.0333] 00333] 0.0000 o.oogo
16 JCO INSTALL & MTCE CKT & FAC {NTEL) Connect & Test 431X INetwork . 0.3833  0.2500.:" L0166 37300 1.6966] 3.7300] 1.5966
17 |CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X_ [Network . .0.0008." -~ 0.0000 . 70,0000 16640 0.2626] 16640 L_g.gf%ﬁ_
18 ACCESS CUSTOMER ADVOCATE CENTER (UNEC| Connect & Test | 4AXX  |Network 0/0000 0.0000 0. 0.0000 1.9000] 00000  1.9000; 0.0000
19
20 ] I
21 1Cost element Life (Months) = 43 Network
22 T I
23| Assurnes Engineering manua) work at a fatlout-of. - i 10% install Onty::- g " w0 588 - —l
24 [Network & Engineering Planning (FG20} is recovered thru recurrmg charges Ne charge for Servsce lnqmry w1th direct CLEC access to O 35,
251 UNEC/ACAC and CRSG are intermediary-work groups niot Utilized in BST's own processing.. =, il o
’2_—@_ No justification for work group duplication wﬂhout descnptlon of work function performed - :
27 |COIBM -5 manutes to process and comptete order. 10 mmutes to mslall SONET Mux card 5 mmu!es to tesl 3 mmutes 10 tag ’__’_—_P,
26 |SONET Infrastructitre L : :
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A B C D E F G H i 4 K | L M
1 |Florida R
2 [NON RECURRING LABOR g
3 |Study Period: 0172000 - 12/2002 ADJUSTED
4
5 |Element#: D.8 - First First Addiionar | Additional I
[ Jtem/Description install | Disconnect install | Disconnect BST Default
7 Work Group Description | JFC14G/Ws |Source Time Hrs| TimeHrs | Time Hrs | Time Hrs
8 |COMPLEX RESALE SUPPORT GROUP {CRSG) Service Inquiry SDWC  |Network 0. 0000[ 0.0000 0.0000 2.0000 0.0000 0.0000 __09299
9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) [Connect & Test 4AAXX  |Network 120:0000-, .- 0:0000 - . - 0.0000 0,0600] 0.1800] 0.0800) 0.1800
10 [CIRCUIT PROVISIONING GROUP (GPG) Engineering AN4X |Network ' 0.0000 0.1118] _0.04iz] 00000 0.0000
11 |WORK MANAGEMENT CENTER Connect & Test 4WXX Network 0.0000 0.2500 0.0000 0.0500 0.0000
12 |CO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X |Network . 3:008 0.0117 0.1333] _0.1166] 0.0833[  0.1166]
13 [NETWORK PLANNING & ENGINEERING (FG20) Service Inquiry 34XX [Network 000 * 0.0000 0.0000 12.0000] 0.0000| 0.0000] 0.0000
14 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 382X |Network ¥ 0. ooooh 0.0000 00333 0.0333] 0.0000] _0.0000;
15 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X |[Network : - 0.3000 0.1667 37300 1.5966| 3.7300] 1.5966
16 |CIRCUTT PROVISIONING GROUP (CPG) Engineering 4N4X_ |Network .0000 - 00000 . " 0.0000 16640[ 0.2626] 16640, 02626
17 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test 4AXX |Network 0.0000..--70:0000 _  0.0000 1o000| o0.0000] 1.80000 0.0000
18
19 i
20 [Cost element Life (Months) = 43 Network ]
21
22 — | ]
’Z—:i. Assumes Engineering Mmanhual work-at a fallout of 3 : £ g Fre d
| 24 |Network & Engineering Planning (FG20) is recovered thry recurnng charges No charge for Servzce lnqun'y wﬁh dtrect CLEC access to OSS
25 |UNEC/ACAC and CRSG are intemmiediary work groups not utilized in BST's own processmg-' ", 2 i
z No justlﬁcalton for work group duphcatlon wlthout description of work functron perfarmed Bhhe ov o REmt eEone _*__4{_'_1
27 |CO 18M - & minutes to process and complele order. 10 mmutes to :nstall SONET Mux card 5 mmutes to test 3 mlnutes to tag ]
28 | SONET Infrastructure - - 1
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A B D F H I J K L M
1 |Florida
2 |NON RECURRING LABOR
3 |Study Period: 01/2000 - 12/2002 iR
4
5 |Element # D.7 B First Additional | ,
6 ttem/Description Disconnect Disconnect BST Default
7 Work Group Description Source Time Hrs Time Hrs
8 |COMPLEX RESALE SUPPORT GROUP [CRSG) Service Inquiry Network 0.0000 Z.0000, 0.0000] 0.0000] 0.0000
9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEG) |Connect & Test Network 0,000 0.0600 0.1800[ 0.0600] 0.1800
CIRCUIT PROVISIONING GROUR (CPG) Engineering Network 0.0000J_ 0.1118 0.0412 0.0000 0.0000
WORK MANAGEMENT CENTER Connect & Test Network 0.0000| D.2500] 0.0000] 0.0500| 0.0000]
CO INSTALL & MTCE-SWITCH EQUIP Connect & Test Network C00117 0.1333] 0.1166 0.0833 __9_1_1_553_
NETWORK PLANNING & ENGINEERING (FG20) _ |Service lnquiry Network ' 0.0000 8.6000] _ 0.0000| ©.0000{ 0.0000
NETWORK PLANNING & ENGINEERING (PICS) Engineering Network 0.000¢ (.0333 0.G333 0.0000 %)O_O_DQQJ
CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test Network 01667 | 37300) 1.5966] 37300 1.5966)
CIRCUIT PROVISIONING GROUP (CPG) Engineering Network ~ 0.0000 1.6640] 02626] 16640, 0.2626]
ACCESS CUSTOMER ADVOCATE CENTER (UNEC) [Connect & Test Network 0.0000 19000 00000  1.9000] 0.0000
|
Cost element Life {(Months) = 43 Network -
L E——
Assumes Engineering mantal wark at a falloutof. ... 10% Instali Only " : Bds, o8 oz ol
Network & Engineering Planning (FG20} is recoveredﬁthru recursing charges. ‘No charge for Sennce Inqmry w;th dlrect CLEC access t' OSS L
UNEC/ACAC and CRSG are intermediary-work groups not tilized in BST's-own processmg ] 3 e o ———
No justification for work group duplication-without descrlptlon of work function pen‘ormed
€O 1&M - 5 minules to process and complete order 10 minutes to mstall SONET Mux card 5 mlnules to iest 3 mlnutes 10 tag. _




File: o oc 48 Docket Nsﬁ?:(:’s?s:‘;;\z
Exhibit No.  (JAK-3)
Page 54 of 82
A B C D E F G H J K L M
1 |Flerida
2 |NCN RECURRING LABOR | ]
3 |Study Period: 0172000 - 1272002 ADJUSTED
4
5 [Element#: D.9 E First First Additional | Additional
6 Iten;'-Description Install | Disconnect Install Disconnect
7 Work Group Description JEC 711G 1ws |Source Tirne Hrsi Time Hrs | Time Hrs i Time Hrs BST Defauit L
B [COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry SDWC__ |Network - .0.0000 0.0000 0.0000 0.0000 2.0000] 0.0000| 0.0000] 0.0000
9 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test 4AXX  |Network '_ o, 0000 : .+ 06,0000 - 0.0000° . 10,0000 0.0600] 0.1800! ©0.0600; 0.1800
10 [CIRCUIT PROVISICGNING GROUP (CPG) Engineering ANSX INetwork . . 0poop  0.0000]  0.0000 0.1118] 0.0412 0.0000{ 0.0000]
11 |WORK MANAGEMENT CENTER Connect & Test AWXX  [Network 0.0000 ~+"0.0000 0.0000 0.2500| 0.0000] 0.0500| 0.0C00]
12|€O INSTALL & MTCE-SWITCH EQUIP Connect & Test | 430X |Network -0, 00117 10,0083 7 -0:0817 01333] 0.1166] 00833 0.1165
13 INETWORK PLANNING & ENGINEERING (FG20)  |Service Inquiry 34XX  |Network | :.0.0000°  0.0000. 0.0000 12.0000]  0.0000] 0.0000i 0.0000
14 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X |Network - : 0.0000 0.0333] 0.0333] 0.0000] 0.0000
15 JCO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X |Network +:0,0830 3.7300; 1.5966] 37300! 1.5966
16 JCIRCUIT PROVISIONING GROUP (CPG) Engineering 4AN4X  [Network 0.0000 16640| 02626] 1.6840[ 0.2626
17 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Cannect & Test 4AXX  |Network 0.0000 19000 0.00007 1.9000{ 0.0000]
18
19 {FEATURE ACTIVATION
20
21 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test | 4AXX  |Network 100000 - - 0.0000 0.0000: 0.0600| 0.1800| 0.0600] 0.1800
22 |CIRCUIT PROVISIONING GROUP (CPG) Engineering 4NAX_ |Network ©..00000  0.0000]  0.0000 0.1118] _0.0412] ©0.0000| 0.0000
23 [WORK MANAGEMENT CENTER Connect & Test 4WXX  [Network 0.0000 . ; * 0.0000 0.0000 02500/ 00000] 0.0500| 0.0000
24 |CO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X |Network 0.0000° - 0:0000 0:0000, 0.1333] 01166 0.0833] 0.1166]
25 INETWORK & ENGINEERING PLANNING (FG20) Engineering 34XX  |Network 0. 0000[ 0.0000| 0.0000 4.0000] 0.0000] 0.0000] 0.0000
26 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X  |Network -.0.0000:  0.0000] 0.0000 0.0333] 00333 0.0000{ 00000
27 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X [Network =) 000'0 '0.‘0000 ~0:0000. 3.7300] 1.5966] 3.7300] 1.5966|
28 JCIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X  [Network - 06000 -7 0:0000 . - 0.0000: 16640] 02626] 1.6640; 0.2626
29 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) [Connect & Test | 4AXX  |Network -.0.0000.  0.0000.. 0:0000 0.0000 1.5000] ©.0000] 1.9000] 0.0000
30 |
31 [Cost element Life (Months) = 43 Network | } I
32 | |
[ 33 |Assumes Engineering manual work at a fallout of: 10% Instali Only ~ : : —]
E Network & Engineering Planning (FG20} is recovered thry recurrmg charges. No charge for Servace lnqulry W|th dlrect CLEC access to 0SS, S
| 35 |UNEC/ACAC and CRSG are intermediary work groups not utilized in BST's own processinig..
| 36 | No Justnﬁcatmn for work group dupllcat:on without descnphon of work funcﬂon performed goow o8 oo o TS PR : —
| 37 |CO.1&M - 5 minutes to procés'SQ_ahd ompiete order. 10 minutes mstall SONET Mux caid, 5 minutes to'test, 3 minutes t
[ 38 [SONET Infrastructure _' g8 fpgoz= o a : : B s ey B B e T el
39 | Zérded oul “Interface 0G-12. on OC—48' act:vanon NRC' smce cost is already capﬂallzed
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A B C D | E F G H | J K L M
1 {Florida f
2 |Non Recurring Labor 1
3 |Study Period: 01/2000 - 12/2002 ADJUSTED
4
5 |Element# D.10 First First Additional | Additicnal _
5 item/Description Install | Disconnect | Instaii | Disconnect
7 Work Group Description JFC/JGAWS| Source | Time Hrs '_Tlme Hrs | Time Hrs | Time Hrs BST Default DU
8
g JCOMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry| SDWC  |Network E 5'(__)__.000_0_ 0.0000 0.0000 ~0.0000 2.0000{ 0.0000] 0.0000 0.0ggg
10 JACCESS CUSTOMER ADVOCATE CENTER (UNEC Cannect & Test 4AXX Network . 0.0000 : O_.QOOO_E- = 0.0000 - 5-:_0_._0000 0.0600 0.1800 0.0600 0.1 55
11 |CIRCUIT PROVISIONING GROUP (CPG) Engineering]  4N4X_ [Network = 0.0112 00000  0.0000|  ©.0000 0.1118] 0.0412] 0.0000 O.O_OO_OJ
12 |WORK MANAGEMENT CENTER Connect & Test 4WWXX Network . 0.0000 0._0(_)00 ~. - 0.0000 _0._0_000 0.2500 0.0000 0.0500 ___"QQE%B_
13 |[CO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X Network N _0.0133 0.0117 S 0.0083 0.0117 0.1333 0.1166 0.0833 0.12:‘OD
14 INETWORK PLANNING & ENGINEERING {FG20) Service Inquiry 34XX Network 00000 00000 o3 '0.00__00 0.0000 2.2500 4.0000 0.2500 __%Eo_ﬁﬁ
156 [NETWORK PLANNING & ENGINEERING (PICS) Engineering] _ 3A2X _[Network . 0,003 ~ .0.0000°  0.0000]  0.0000] 0.0333| _ 0.0333] 0.0000 .0966
16 [CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X Network 12.0,3833 ~0.2500°:/°0,3000 . " 0:1667 3.7300 1.5966! 3.7300 !13':526
17 {CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X  [Network 10,0000 0.0000.:. 0.0000- . "0.0000 16640 0.2626] 1.6640, W
18 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC] Connect & Test] 4AXX  |Network 0.0000 0.0000 .- -0.0000 0.0000 1.9000] ©.0000] 1.9000 .
% : - —
21 iCost element Life (Months) = 43 Network
22
23 |Assumes Englneermg manuai work ata fallout of:> O% Instali 0n1y Bepfol
25 UNECIACAC and CRSG are m(ermedaary work grdupé not utilized in’ BST‘S own processmg .
26 |No ;usm“ ication for. worlk group duplication wﬂhout descnphon of wark functlon performed S L B S S
27 |CO1&M - 5 minutes to process and complete order. 10 minutes to |nstall SONET Mux c:ard 5 mmutes to test 3 mmutes to tag ]
28 |SONET Infrastructure . . o &




File: lo vg2 Dotket Ns\.ﬁ ?:3::;9!(;2
Exhibit No.  (JAK-3}
Page 56 of 82
A 8 C D E F G H J K L M
1 (Florida
2 |Non Recurring Labor
3 |Study Period: 0172000 - 12/2002 "ADJUSTED
4
5 |[Element #:D.2 First First Additional | Additiona!
6 ltem/Description instali_| Disconnect [ Install | Disconnect ]
7 Work Group Description JFCIIG/WS| Source |Time Hrs| Time Hrs | Time Hrs | Time Hrs BST Default
8
9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC| Connect & Test] 4AXX  [Network ‘000003 0.0000°  6.0000  -0.0000 G.0600]  0.9800] 0.0600) 0.1600
10 [CIRCUIT PROVISIONING GROUP (CPG) Engineering| 4N4X  [Network 0.0490, 72 -0.0000  0.0000]  0.0000 0.1500] 0.1280[ ©.0000] 0.0000
11 JWORK MANAGEMENT CENTER Connect & Test| 4WXX  |Network -0.0008: 0.0000 - " 0.0000 ©.0000 0.2500| 0.0000] 0.0500] 0.0000
12 [NETWORK PLANNING & ENGINEERING (PICS) Engineering] 3A2X  |Network -0.0033 0.0000]  0.0000] 0.6000 00330/ o0.0000) 0.00000 0.0000
13 {CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test] 431X |Network ‘03167000 0.4833; © 10,2333 ‘0.4000 0.4760] 03330 0.1660[ 0.0830
14 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC]  Connect & Test| 4AXX  [Network .0.0000  0.0000 .. o‘cm_oor ~0.0000 1.0600| 0.0000] 1.0600 ©.0000
15
16 4
17 |Cost element Life (Months) = 43 Network
K | i
19 Assumes-Engineering manual work al a faliout of. . ; 1'0% install only R
_22_ UNEG/ACAC are entermedfary work grolips not utilized in BST‘S oWt processmg o :
g_ CO 1&M - 5.minutes to process and complete order 5] rnlnutes to instail x-connec:l 5 mmutes to test 3 mlnu lag:
22 | SONET Infrastructure : Abeg o & e




Docket No. 990648-TF

File: lo vg4 Witness: King
Exhibit No.  {JAK-3)
Page 57 of 82
A B C D E F G H | J K L M
1 jFlorida
2 |Non Recurring Labor
3 [Study Period: 01/2000 - 12/2002 ‘ADJUSTED
4
5 |Element #: D.12 First First Additional | Additional
6 item/Description install | Disconnect| Install | Disconnect
7 Work Group Description JFCIJGMWS| Source |Time Hrs| Time Hrs | Time Hrs | Time Hrs BST Default
8
9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC|  Connect & Test| 4AXX  |Network -~ 0:0000 - 00000 *. 0.0000 - 0.0000 0.0600]  0.1800;  0.0600 _338—8:
10 JCIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X Network -...0:0190 . :0.0000: 0.0000?0.0000 0.1200 0.1280 0.0000 _ﬂ_
11 JWORK MANAGEMENT CENTER Connect & Test| 4WXX  |Network " 0.0000 0.0000 .-~ 0.0000 0.0000 0.2500| 0.0000 0.0500| 0.000
12 [INETWORK PLANNING & ENGINEERING {PICS) Engineering]  3A2X  |Network .- 0.0033 0.0000] 0.0000] 0.0000 0.0330] 0.0000] 0.0000! 0.000
13 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X Network 038337 -:02500-7 1-0:3000 . '_1_0:-1_'667 0.4160| 0.3330 0.16_62_&933
14 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC| Conneci & Test| 4AXX  |Network - 0.0000 0.0000 " . 0.0000 0.0000 1.0600| 0.0000] 1.0600] 0000
15
16 4{
17 |Cost element Life (Months) = ‘ 43 Network
18
| 19 |Assumes Engineering manual work ata falloutof; ~~ . i - 10% Install only N
39_ UNEC/ACAC -are intermediary wark groups not utilized in BST‘s own processmg : _
21 |CO 1&M - 5 miniites to pracess and compiete arder. 10 mmutes to install x—connect 5 mmules to test 3 mlnutes to tag
22 ] SONET Infrastructure B8 % ] S 5w s SRR : : :
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File: LIDB FL. )
Witness: King
Exhibit No.  (JAK-3}
Page 58 of 82
A B C D E F G H
1 |Florida
2 |Development of Nonrecurring Unit Labor Per Originating Point Code Established or Changed
3 |Study Period: 01/2000-12/2002 ]
4
5 |Element # E23
6 ltiemn/Description Arnount Amount
7 Description JFC Source Connect Hours | Disconnect Hours __ |
8 |Unit Labor Hours
9 1 ]
10 |Connect & Test, Hours 432X Input Data, L47F 0.133 0.133 1.33 1.33]
11 :
12 R S :
13 |LIDB Database connections have all been capitaiized and should fiof require any 1M Adminwork. Providéd allowance for fallout, =
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Fite: LingShFL VWitness: King
Exhibit No.  {JAK-3)
Page 59 of B2
A B C D E F G H 1 J K L M N o P

1 |Florida

2 {inputs for Nonrecurring Costs

3 |Study Period: 01/2000 - 1212002 ADJUSTED

4 |FL

5 Time in Hours {Hrs)

6 llem / Descriplion Cos! Element (For use w/ one NR) First Additional Nonrecuring

7 | Element Description JFC /G /WS Source Life (mos.) Install Disconnect Install Disconnect Install Disconnect |  Additive

8

9| J4 [LINE SHARING SPLITTER - DATA BST Defauit _—
10

11| J.A1 |Line Sharing Splitter - per Splitter System 96 Line Capacity 43

12 Engineering XX Circuit Capacity Management S 03000+ 03000 0.0000 (.0000 30000 | 30000 | 00000 | 0.0000
13 Engineering 221X Complex Resale Support Group 0,000 T 04 0.0000 0,0000 0.7400 | 0.7400 | 0.0000 | 0.0000
14 Enpineering SDWC  [Complex Resale Support Group o= DDCIOO 0.0000 0.0000 06700 | 06700 | 00000 | 0.0000
15

18] J.4.2 [Line Sharing Splitter - per Splitter System 24 Ling Capacity 43

17 Engineering 34XX  |Circuit Capacity Management 9300077030007 0.0000 0.0000 30000 | 30000 | 00000 | 0.000D
18 Engineering 221% Complex Resale Support Group B.0000°7 2 0.0000 0.0000 0.0000 07400 | 07400 | 00000 | 0.0000
19 Engineering SDWC  |Complex Resale Supporl Group 6.0000. ~0.0000 0.0000 0.0000 06700 | 0.6700 | 0.0000 | 0.0000
20

21{ JA3 [Line Sharing Splitter - per Line Activation 43

22 Engineering 34%X Circuil Capacity Management 0.0833 0.0833 0.0208 0.0208 00833 | 00833 | 0.0208 | 0.0208
23 Engineering {6 min x 35% fallout) 41X Assignment Facility Inventory Group 0.0467 0.0467 0.0467 0.0467 0.0467 0.0467 0.0467 | 0.0467
24 Connect & Tesl AWK Work Management Cenler 0.0500 0.050C¢ 0.0600 0.0500 00500 0.0500 0.0500 0.0500
25 Connect & Test 431X CO Install & Mice Field - Cki & Fac 0.4167 0.2000 0.1667 0.0833 04167 0.2000 0.1667 0.0833
26 Engineering 221X Complex Resale Suppor! Group 6000 0.0000 0.0000 00308 0.0308 0.0000 0.0000
27 Engineering SDWC  {Complex Resale Suppor Group 00 - 0.0000 0.0000 00278 | 00279 | 0.0000 | 00000
28 LST - Engineering (15 min x 10%) 34XX Circuit Capacity Management 0.0000.° . 0.0000 00250 | 0.0000 | 00250 | 00000
29 LST - Eng (B min x 35% faltout x 10%) 4M1X Assignment Facility Inventory Group ‘00000 - 6.0000 0.0047_| 0.0000 | 0.0047 | 0.0000
30 LST . Gonnect & Test (4 min x 10%) 431X |CO lastaf & Mice Fieid - CK1 & Fac 0,0000 - __0.0000 0.0550 | 00000 | 0.0750 | 0.0090
3 LST - Cannecl & Test (60 min x 10%) 410X nstallation & Mainlenance 0,00C0 0.0000 0.4000 0.0000 0,1000 0.0000
32 LST - Travel (30 min x 10%} 410X instaliation & Mainlenance 0.0000 0.0000 0.0500 0.000¢ | 0.0000 00000
33

34| J.4.4 {Line Sharing Splitter per Subsequent Activity per Line Rearrangement 43 |

35 Engineering (8 min x 36% fallout) 4M1X Assignment Facifity tnventory Group i : 0:0047. 0.0000 G.0047 0.0000 0.0467 0.0000 0.0467 0.0000
36 Connect & Test AWXX Work Managemenl Center 11,0000 . 0.0000 0.1000 0.0000 0.1000 00000 | 01000 | 0.0000
37 Connect & Tes! - 431X |CO Install & Mice Field - Ckt & Fac ~ | os1e7 0.0000 02500 | 0.0000 0.6167 | 00000 | 02500 | 0.0000
38 Engineering 221X Complex Resale Supperi Group - d.O_OOO 0.0000 0.0000 £.0000 ¢ 0308 0.0000 0.0000 0.0000
39 Engineering SDWC  |Complex Resale Suppor Group 0.0000 0.0000 0.6000 0.0000 00279 | 00000 | 00000 | 0.0000

40 |
| 41 (Engineénng Fallout: : p 10% i

42 |UNEC/ACAC 2nd CRSG are intermediary work groups ol uilized in BST'S.own processing.-
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A B C D E F G H [ J K L

1 [Florida

2 |NONRECURRING WORKTIMES B |

3_|Study Period: 2000-2002 ADJUSTED

4

5 |Element #: A9t First First Additional Additional

6 ltem/Description Instali Disconnect install Disconnect | L

7 Work Group Description JFCIIGIWS] Time His | Time Hirs | Time Hrs | Time Hrs | Source |BST Default

n
| 9_[CIRCUIT PROVISIONING GROUF (CPG) Engineering  [4N4X 0.0000 0.0000] Network 0.1333) 0.0333] 0.0000 0.3833
10 [NETWORK PLUG-IN ADMINISTRATION (FICS) Engineering |3A2X 0.0000| Network | 0.0333] 0.0000] 0.0000 0'0000
11 JWORK MANAGEMENT CENTER (WMC) Conneci & Test |4WXX 0.0000( Network | 02500 0.0000] 0.0500 g' s
12 [ACCESS CUSTOMER ADVOCATE CENTER (ACAC) Connecl & Test |4AXX _ Network | 0.3933] 0.1800| 0.0600 S AT
13 |INSTALL & MTCE-SPEC SVCS (SSiM) Connect & Test |411X Network | 0.2500| 0.1667] 0.1667; 0.

14

15 JADDRESS & FACILITY INVENTORY (AFIG) Engineering  J4M1X 5 000" 0.007 ; 100C 0.0167| 0.0167| 0.0167 g.g;gg
| 16 |CIRCUIT PROVISIONING CENTER (CPG) Engineering _ |4N4X 00492 00000 - 0.0492- 7 . 0.0000 Network | 0.4917] 00250 04917 5000
17 JOUTSIDE PLANT ENGINEERING (FG30) | Engineering [32%X - o - 0.0000 Network | 3.0000; 0.0000] 3.0000! 0.

18 N I

19 |CO INSTALL & MTCE FIELD-CIRCUIT & FAC Connect & Test  [431X 04687 Network | 04167} 0.3330| 0.1667 o.gggg
20 ACCESS CUSTOMER ADVOCATE CENTER (ACAC) Connedl & Test [4AXX oooorﬁé@ﬁ" 1.9000] 0.0000] 1.9000 0'0633
[ 21 [INSTALL & MTCE-SPEC 6VCS (S5IM) Connet & Test (411X 0.0833 Network | 36670] 05000  1.2500] ©.

22 ]
23 INSTALE & MTCE-SPEC SVCS (S531M) _ Travel 411X 0.0000] Network | 0.3000] _0.3000] 00000 o.oggg
24 |CO INSVALL & MTCE FIELD-CIRCUIT & FAC Travel 437X o 0.0000] Network | 0.3750] 0.0000]  0.0000] 0.0

25 ]

26 [COST ELEMENT LIFE IN MONTHS 43 |
i ] —]
| 28 [No justrhcatmn for Work Group duphcatlon . _

29 |Assumes Engrneenng manual work et a faﬂout of.: _ ~ —

UNECIACAC and LCSC are lnterrnedlary work groups not
Cdpper Planl
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Exhibit No,  (JAK-3}
Page 61 of §2
A B D E F G H J K L M
1 |Florida I—
2 |NONRECURRING WORKTIMES ]
3 |Study Period: 2000-2002 ADJUSTED
4
5 |Element #: D.5.13 & D.5.14 First First Additional Additional
6 ltem/Description - Install Disconnect Install Disconnect
7 Work Group Description JFC UG WS Source Time Hrs Time Hrs Time Hrs Time Hrs 55T Default
]
9 [COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry  |SDWGC 0.0000 0.0000 20000 (00000 (00000 |0.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry | 34XX 0.0000 0.0000 12.0000 [0.0000 [0.0000  [0.0000
11 = S .
12 |ACCESS CUSTOMER ADVOCATE GENTER (UNEC) Connect & Test  [4AXX NETWGRK é"'oo’a”" “i.0.000D 00060 0.0600 '0.1800 |0.0600 |0.1800
13 [CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X NETWORK 0,0000 © 0.0000  {0.0000 _|0.1118 " |0.0412__o.0000 _ jo.0000 |
14 |WORK MANAGEMENT CENTER Connect & Test  |4WXX NETWORK O _ooo ooooo 00{300 ‘00000 02500 |0.0000 |0.0500 |0.0000
15 |CO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X NETWORK _0.0133 - Q011747 :0.0083" [2:0.0117 . '/ 01333 |0.1166 |0.0833  [0.1166
16
17 |OUTSIDE PLANT ENGINEERING (FG30) Engineering 32XX NETWORK _ 0.2083 . 0.0000 0.2083:: .0.0000 2.0833 'g(Jooo 2.0833  10.0000
18 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X NETWORK 0.003 0.0333__|0.0333 _ 10.0000 °-°°°°4|
19 JCIRCUIT PROVISIONING CENTER [CPG) Engineering AN4X NETWORK '0.1664 " 1.6640 |0.2626 11.6640 [0.2626
20 7
21 |CO INSTALL & MTCE CKT & FAC (INTEL) Cannect & Test (431X NETWORK 0.3833 = 0.0833 3.7300 !1.5966 |3.7300 |1.5966 |
22 |ACCESS CUSTOMER ADVOCATE CENTER {UNEC) Connect & Test  |4AXX NETWORK 0.0000 50,0000 1.9000 [0.0000 |1.9000 0.0000
23 L
24 |COST ELEMENT LIFE IN MONTHS 43 _
- S— —_—
o —
Lbca Channel |nfrastructure is all fiber 1o staffe Nu mcr_ememal _Travet req_u_lred




File: OC12ULL Docket No. 951648-TP
Witness: King
Exhibit No.  (JAK-3)
Page 62 of 82
A B C D E F G H 1 J K L M

1 |Florida

2 |NONRECURRING WORKTIMES

3 |Study Period: 2000-2002 ADJUSTED:

y ADJL :

5 {Element #: A 16,7 & A.16.8 First First Additional Additional

8 ltern/Description Install Disconnect Instal! Disconnect

7 Work Group Description JFC 1 JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Default

B

9 |COMPLEX RESALE SUPPORT GROUF (CRSG) Service Inquiry  |SDWG NETWORK 0.0000 2.0000  (0.0000  |0.0000  0.6000
10 [NETWORK & ENGINEERING PLANNING {FG20) Service Inquiry  |34XX NETWORK 12.0000 [0.0000  [0.0000 ,0.0000
11

12 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  |4AXX METWORK 00600 |0.1800  |0.0600  [0.1800
13 [CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X NETWORK 01118 lpoa12  |0.0000  [0.0000
14 ]JWORK MANAGEMENT CENTER Connect & Test  [4WXX NETWORK 0.2500  10.0000  10.0500  |0.0000
15 |CO INSTALL & MTCE-SWITGH EQUIP Connect & Test  [430X NETWORK 01333 (01166  |0.0833  |0.1166
16

17 JOUTSIDE PLANT ENGINEERING (FG30) Engineering 32XX NETWORK 20833 |0.0060 |2.0833  [0.0000
18 INETWORK PLANNING & ENGINEERING (PIGS) Engineering 3A2X NETWORK 0.0333  |0.0333  10.0000  |0.0000
19 [CIRCUIT PROVISIONING CENTER (CPG Engineering AN4X NETWORK 16640 |0.2626  |1.6640 10.2626
20

21 |CO INSTALL & MTCE CKT & FAC (INTEL) Connect & Test 431X NETWORK 37300 |1.5966 13.7300  [1.5966
22 |ACCESS CUSTOMER ADVOGATE CENTER (UNEC) Connect & Test  |4AXX NETWORK 19000 |0.0000 [1.9000 |0.0000
23

24 |COST ELEMENT LIFE IN MONTHS 43
B FE I

26
| 26

27
[ 28|
[ 29|
[ 30

a1
[ 37 |
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File: Oc3 ¢ Docket No. 390

Witness: King
Exhibit No,  {JAK-3)
Page €3 of 82
A B C D E F G H i J K L M
1 {Florida
2 |NONRECURRING WORKTIMES ) L
3 |Study Pericd: 2000-2002 ADJUSTED
4
5 |Element#: D.5.10 & D.5.11 First First Additional Additional
g ltemfDescription Install Disconnect Install Disconnect e
7 Work Group Description JFC I IGIWS Source Tume His Time His Time Hrs Time Hrs RST Defauits
8
3 |COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry  |SDWG NETWORK 0.0000 20000 0.0000 10,6000 _ |0.0000 |
10 |NETWORK & ENGINEERING PLANNING (FG20) Service Inquity 34XX NETWORK 0.0000 80000 |0.0000 [0.0000  |0.0000
12 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  |4AXX NETWORK --0.0000 00600 |0.1800 [0.0600  [0.1800 |
13 [CIRCUIT PROVISIONING GROUP (CPG) Engineering 4Nax NETWORK |o.0000 01118 [0.0412  [0.0000  |0.0000
14 | WORK MANAGEMENT CENTER Connect & Test  |4wxx NETWORK . 0.0000 | [02500 |0.0000 }0.050C  }0.0000
75 |CO INSTALL & MTCE-SWITCH CQUIP Connect & Test  |430X | NETWORK 1 g 0,0083 00117 01333 [0.1166  [0.0833  |0.1166
i B G ]
17 [OUTSIDE PLANT ENGINEERING {FG30) Engineering 32XX NETWORK 0. 2083 02 "0.0000 20833 l0.0000  |2.0833  0.0000
18 JNETWORK PLANNING & ENGINEERING (PICS) Engineering 382X NETWORK _0.003; 0.0000 _ 00333 |0.0333  [0.0000 _|0.0000
19 [CIRCUIT PROVISIONING CENTER (CPG) Engineering 4Nax NETWORK _0.1664 e "_16;@0@(} E 1.6640 |0.2626 |1.6640 |0.2626
20
21 [CO INSTALL & MTCE CKT & FAC (INTEL} Connect & Test 431X NETWORK 0:3833 © 00833 3.7300 _|1.6966  |3.7300  1.5966
22 |ACCESS CUSTOMER ADVOCATE CENTER {UNEC) Connect & Test  |4AXX NETWORK  0.0000" " 0.0000 [ 1.9000 |0.0000 [1.9000 _[0.0000
23
24 |COST ELEMENT LIFE IN MONTHS 43
25
_26_ No. justmcatmn for Waork Group duphcatlon . W‘__‘_ﬁ;
_2_7_Servuce lnqunry process Js__r_n_gchamzed Plannmg fun_ |
| 28 | Assumes Engmeermg mariuat work'ata falfau! of-:
ﬁ UNECIACAC and CRSG are mtermedlary work groups not utlhzed in. BST‘s own process1 o _
30 CLEC shatd have dlrect 0SS scce o I
[31]c D18M inutes § an num'.l'te"s' ' install SONET Mux card S minutes lo test 3 rmnutes io tag
32 |Local Chidnnel infrastructure is alt fiber to s!affed £ Noincramental Travel required: : :




File: OC3ULL sl “Mf&‘i;:
Exhibit No.  (JAK-3)
Page 64 of 82
A B C D E F G H i J K L M
1 |Florida
2 INONRECURRING WORKTIMES -
3 [Study Period: 2000-2002 ADJUSTED"
4
5 1Element #: A 16.4 & A 16.5 First First Additional Additional S
6 Hem/Description Install Disconnact Install Disconnect
7 Work Group Description JFC/JG /WS,  Source Time Hrs | Time Hre | Time Hrs i Time Hrs
8
9 |COMPLEX RESALE SUPPORT GROUP (CR5G) Service Inquity  {SDWC NETWORK - 0.0000 0.6000 0.0000 2.0000 [0.0006 |0.0060 _ |0.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry  134XX NETWORK 0.0000 0.0000 8.0000 00000 |0.0000  [0.0000
11
12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  [4AXX NETWORK “0.0000 . 70,0000 0.0600  [0.1800  |0.0800 |0.1800
13 |CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X NETWORK . 0.0000 0.0000 01118 |0.0412 |0.0000  |0.0000 |
14 |WORK MANAGEMENT CENTER Connect & Test | 4WXX NETWORK 0:0000. - 0.0000 | Jos00_ [o.0000 00500 |0.0000
15 |CO INSTALL & MICE-SWITGH EQUIP Connect & Test  |430X | NETWORK 0.0083.: - 10.0__117, T 01333 |0.1166_ |0.0833 _ 10.1166 |
16
17 [OUTSIDE PLANT ENGINEERING {(FG30) Engineering 32XX NETWORK _0.2083 .7 0.0000 0.2083": . 0.0000 20833 0.0000 [2.0833  |0.0000
18 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X NETWORK _0.0033 0.0000.. 0.0000 ﬁooo | _ |00333 |0.0333 [0.0000 |0.0000 |
19 |CIRCUIT PROVISIONING CENTER [CPG) Engineering 4ANAX NETWORK 0.1664 1 3.000 10,0000 1. 1.6640 10.2626 Wp_-gﬁ_@‘rf)-_?-_ﬁﬁé_
20
21 |CO INSTALL & MTCE CKT & FAC (INTEL) Connect & Test  |431X NETWORK 03833 - ~0.0833 3.7300 |1.5966 _ [3.7300 |1.5966
22 |ACCESS CUSTOMER ADVOCATE CENTER {UNECG) Connect & Test  [4AXX NETWORK _0.0000° " "~ 0.0000 1,9000_ [0.0000 |1.8000 |0.0000
23 | D
24 [COST ELEMENT LIFE IN MONTHS 43| S
25
';2_‘@_‘ No justification for Work Group-duptication;, .~ il . - - ]
rE?— Service Inquiry process is mechanized. Plannmg functlons are recovered in recumng fate. - - —
| 28 [Assumes Engineéring manual work at a fallout of: ) 10%
| 29| UNEC/ACAC and CRSG are intermediary work groups not utahzed |n 'BST's own processmg L
| 30 [Clerical work is inefficient in mechanized process (e.g., CLEC should Have direct 0SS access). e .
| 31 {CO 1&M - & minutes to process and complete order 10 minuies’ to mstaII SONET Mux card 5 minutes to test 3 L
32 |Local Channil mlras!ructure i allfiber. ™ So B .




File: OcA8 Ic Docke! N\(;s.:il'f:::i;;
Exhibit Mo.  (JAK-3)
Page 85 of 82
A B C D E F G H 4 K L M
1 |Florida
2 [NONRECURRING WORKTIMES B [
3 |Study Period: 2000-2002 ADJUSTED"
S Ped 0208 s — | e O
5 |Element# D.5.16, D.5.17 & D.5.19 First First Additional | Additional
B Item/Description Install Disconnect Install Disconnect
7 Work Group Description JFC1JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Defalts
)
9 [cOMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry  [SDWC NETWORK__ 0.00007 /. 0.0000 0.0000 20000 [0.0000 |0.0000  |0.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry  134XX NETWORK 0.0000°. - 0,0000 £.0000 12.0000 [0.0000  {0.0000  |0.0000
11
[ 12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  [4AXX NETWORK _ 0.000 0.0600 [0.t800 _0.0800 _ [0.1800
13 lcIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X NETWORK 0.0000" 01118 [0.0412  |00000  |0.0000
14 | WORK MANAGEMENT CENTER Conriect B Test  |4WXX NETWORK 0,000 0.2500 0.0000 (0.050C  10.0000
15 |GO INSTALL & MTCE-SWITCH EQUIP Connect & Test  |430X NETWORK _D.0133 01333 |0.1166 (00833 10.1166
16 j
[17 |oUTSIDE PLANT ENGINEERING (FG30) Engineering 32XX NETWORK  0i2083 ! 20833 |0.0000  |2.0833  |0.0000
[ 18 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X NETWORK  0.0033 . [o.0000 00333  |0.0333  |0.0000  [0.0000
18 |CIRCUIT PROVISIONING CENTER (CPG) Engineering 4N4X NETWORK 0:168 -0.1664 1.6640  |0.2626 _ |1.6640 _ [0.2626
20 ‘_]
21 |CO INSTALL & MTCE CKT & FAC (INTEL) Conrect 8 Test 431X NETWORK 03833 . : 3000 - 0.0833 37300 |1.5966  |37300  [1.5866
22 |ACCESS CUSTOMER ADVOCATE GENTER {UNEC) Connect & Test  |4AXX | NETWORK 00000 1.9000 |0.0000  [1.9000  |0.0000
23 |
24 \FEATURE ACTIVATION |
25 |ACCESS CUSTOMER ADVOCATE CENTER {ACAC) Connect & Test 4AXX NETWORK  0.00007: 00600 01800 (00600 10.1800
26 |CIRCUIT PROVISIONING GROUP (CPG) Engineering ANAX NETWORK  0.0000 04118 [0.0412 [0.0000  [0.0000
27 |WORK MANAGEMENT CENTER Connect & Test | AWXX NETWORK _0.0000 0.2500  |0.0000  |0.0500  |0.0000
28|CO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X NETWORK _ 00000 01333 |0.1166 |0.0B33  |0.1166
29
30 INETWORK & ENGINEERING PLANNING (FG20) Engineering 34XX NETWORK 06,0000 . 40000 (00000 |0.0000  0.0000
31 INETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X NETWORK  0.0000 00333 |0.0333 00000 |0.0000
32 |CIRCUIT PROVISIONING CENTER (CPG) Engineering 4N4X NETWORK _ 0,0000-° " | 16640 [0.2626  [1.6640  10.2626
3
34 |CO INSTALL & MTCE CKT & FAC {INTEL) Connect & Test 431% NETWORK  0.0000 '-q.ﬁd{}b © 10,0000 0.6000 37300 {15966 |3.7300  |1.5966
| 35 [ACCESS CUSTOMER ADVOCATE CENTER (ACAC) Connect & Test  [4AXX NETWORK  0.0000 ~ 0.0000 0.0000 0.0000 1.9000 (0.0606 (1.8000 106000
26 I
37 |COST ELEMENT LIFE IN MONTHS 43 L
| 38 .
| 39 | N ! for quk Grolp dup ]
40§ ify. process is mecha
o) ESSISINEE I8
42
E :
441 —
45




i . 850643-TP
File: OC4BULL Docket N\j\ﬂnesst King
Exhibit No.  (JAK-3)
fage 66 of 82
A B C D E F G H J K L M
1 |Florida
2 |NONRECURRING WORKTIMES
3 {Study Period: 2000-2002
4
5 |Element # A6.10, A6.11 & A.6.13 First First Additional | Additional
8 ltem/Description Install Disconnect Install Disconnect
7 Work Group Description JFC/JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Default
8
9 |COMPLEX RESALE SUPPORT GROUP {CRSG) Service Inquiry SDWC NETWORK t 0.0000 0.0000 0.0000 20000 {00000 [0.0000  10.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry 34XX NETWORK 0.0000 0,0000 0.0000 12.0000 [0.0000 |0,0000 00000
"
12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  |4AXX NETWORK 0.0600 |0.1800  |0.0600  |0.1800
13 |CIRCUIT PROVISIONING GROUP (CPG) Engineering &ivax NETWORK gi11g (00412 100000 00000
14 |WORK MANAGEMENT CENTER Connect & Test  |4WXX NETWORK 02500 00000 |0.0500  [0.0000
15 |CO INSTALL & MTCE-SWITCH EQUIP Connect & Test  [430X NETWORK 01333 |o.1168  10.0833  0.1166
16
17 |OUTSIDE PLANT ENGINEERING (FG30) Engineering 32XX NETWORK 20833 |0.0000 20833 |0.0000
18 |NETWORK PLANNING & ENGINEERING (PICS) Engineering 3AZX NETWORK 00333 [0.0333 |0.0000  [0.0000
19 |CIRCUIT PROVISIONING CENTER (CPG} Engineering 4N4X NETWORK 16640 |0.2626 [1.6640  |0.2626
20
21 [CO INSTALL & MTCE CKT & FAC (INTEL) Connect & Test  [431% NETWORK 37300 {45966 37300 !1.5966
22 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  |4AXX NETWORK 19000 |p.oooo  |1.9000  |0.0000
23
24 [FEATURE ACTIVATION
25 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  |4AXX NETWORK 0.0600 |0.1800 |0.0600  [0.1800
26 |CIRCUIT PROVISIONING GROUP (CPG) Engineering 4N4X NETWORK ¢1118  |0.0412  [0.0000  [0.0000
27 |WORK MANAGEMENT CENTER Connect & Test  |4WXX NETWORK 02500 |0.0000  [0.0500  |0.0000
28 |CO INSTALL & MTCE.SWITCH EQUIP Connect & Test 430X NETWORK 04333 [0.1166  |0.0833  0.1166
29
30 [NETWORK & ENGINEERING PLANNING {FG20) Englneering 34XX NETWORK 4.0000 |0.0000 100000  ;0.0000
31 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X NETWORK 00333 10.0333  |0.0000  [0.0000
32 [CIRCUIT PROVISIONING CENTER {CPG) Engineering 4AN4X NETWORK 16640 |0.2626 |1.6640  |0.2626
az
34 [CO INSTALL & MTCE CKT & FAG (INTEL) Connect & Test  [431X NETWORK 37300 |1.5966 |3.7300  [1.5968
35 |ACCESS CUSTOMER ADVOCATE GENTER (UNEC) Connect & Test  |4AXX RK 19000 00000 |1.9000  |0.0000
36
37 [COST ELEMENT LIFE IN MONTHS 43




File: PDS3ISTLL Docket No. 980649.TP

Wwitness: King
Exhibit No.  (JAK-3)
Page 67 of 82
A B C 3] E F G H ] 4 K L M

1_|Florida

2 |Non-recurring Worktimes

3 |Swdy Period: 01/200012/2002

4

5 47
6 [item/Description First First Additional | Additional

7 lem/Description Install { Disconnect| Install | Disconnect | BST Defautt

8 Work Graup Description | JFC/JG/WS| Source Time Hrs | Time Hrs| Time Hrs

9_JOUTSIDE PLANT ENGINEERING (FG30) Engineering 32XX Netwark [0.0000 - 0.0000 . 2.0000__ |0.0000 3'%0'3222
10 INSTALL & MTCESPEC SVCS (S5IM) Connect & Test 411X Network : : WA DI AL g'vsoo
11 [INSTALL & MTCE-SPEC SVCS (SSIM) Connect & Test |411X Network 46000 |1.5000 {2.3000 50500
| 12 |iNSTALL & MTCE-SPEC SVCS (55IM) Travel 411X Network I CH Y (45U CTEOUN L
= —
15 JOSP Engineering is recovered In recuriing rates =L s

16 |35IM - X-box:connection in rectitring; utes fo.process and comiplele order, §
L'1_77' o justification for work group duplication withodl descriptioh of work funclion perfarine




Docket No. 990649-TP

File: PFEAACT Witness: King
Exhibit No.  {JAK-3)
Page 68 of 82
A B C D E F G H

1 |Florida .
2 INon-recurring Worktimes
3 |Study Period: 01/2000-12/2002
4
5
6 |ltem/Description First First Additional | Additional
7 [tem/Description Install | Disconnect | Install ; Disconnect
8 Work Group Description |JFC/JG/WS| Source | Time Hrs| Time Hrs | Time Hrs | Time Hrs
9 |Network Plug-in Adminisiration {P1CS) Engineering 3AZX Network 0.0050 0.0000 0.0050 0,(@|
10 |Acc Cust Advocate Cntr {UNEC) Connect & Test 4AXX Network 0.0000 0.0000 0.6000 0.0000]
11 —
12 |Assumes Engineering manual work at a falloutof. = o - - -10%
13 UNEC!ACAC and LCSC are intermediary. werk groups not utlllzed in BST’S own processmg i —— ]
14 | 4’
15 § N S
. - —
17 ) )
18
19 L
20
21 ]
7 - —
24 1T




11as 1 Dacket No, 990649.TP
[N

Witness: King
Exhihit No.  {JAK-3)
Page 69 of 82
A B & D E F I H ! J K L M

1 |Florida

2 Non—rer:umng Wirktimes —

3 |Study Period: 01/2000-12/2002 T

1 ADISTED 1 L

5

6 |lterm/Description First First Additional | Additional

7 Item/Description Install | Disconnect| Install { Disconnect BST Default —

8 Work Group Description ) SFC/JG/WS|  Souwrce | Time Hrs| Time Hrs | Time Hrsi Time Hrs

9 [NETWORK & ENGINEERING PLANNING (FG20) Engineering ___ [34%X Network 0.0 00000 -~ .0.0000 . 0.0000 T °‘°3§3
[ 10 INETWORK PLANNING & ENGINEERING (PICS) Engineering __ [3AZX Network 003 00007 1100000 {5.0000 ~ Jo0s33 0,033 [0.0000 aom
17 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test |4AKX Network _ 0,060 00000 00000 00000 TS GICIN 00O i ”'07 :
12 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Tesi |4AXX Network ' : 8 00080 39519 103783 [3.8519 |0.3 go
13 |CIRCUIT PROVISIONING CENTER (GPG) Engineering  |ANAX Network 0. 0.0000 0.1333  10.0000  [0.0333 0'0050
[14]CIRCUIT PROVISIONING CENTER (CPG) [Engineering  |ANAX Network 0.0 0.4917  0.0250 [0.49%7 a0
15 |CO INSTALL & MTCE CKT & FAG (NTEL) Connect & Test [431X Network . 1,2500  [1.0000 0.5000 0‘2000
16 | WORK MANAGEMENT CENTER Conned! & Test |4WXX Network 0600 02500 _|0.0000  j0.0500 0.0
__qusumes Engineem?g manqalwod(gtafallomof A L _______F,ml_*_

j ! f utm!szadeSTsown CES ng
shfcatlon lnr workgrou 'duphcauon without descnpuon of work i perf i

22 O'iEM e and oomplele orde Dmmutes m mstari DCS SONET.Miix card,'5 minutes o test, 3 minuies 1o tag e

23 |SONET Infrastructire P e S I T "




Fila: Piodfs tw Docket No. 990848-TP
Witness: King
Exhibit No.  (JAK-3)
Page 70 of 82
A B C D T E F G H J K L M
1 |Florida
2 |Non-recurring Worktimes 1
3 |Study Period: 01/2000-12/2002
4 ADJUSTED -
5
6 ]ltem/Description First First Additional | Additional
7 Item/Description Install | Disconnect | Install Disconnect BST Default )
8 Work Group Description | JFC/JG /WS Source Time Hrsi Time Hrs | Time Hrs| Time Hrs
9 {COMPLEX RESALE SUPPORT GROUP {CRSG) Service Inquiry |SDWC Network 0.0000 .7y 0.0000 20000 |0.0C00 |0.0000  [0.000C
10 INETWORK & ENGINEERING PLANNING (F G20} Engineering 34XX Network g.dbog - 0.0000 0.5000 [0.0000  [0.080C  [0.0000 |
11 [NETWORK PLANNING & ENGINEERING (PICS} Engineering 3A2X Netwark 0,00684 - £ 0.0000 0.0640  10.0400 10.0500  !0.0000
12 |CO INSTALL & MTCE CKT & FAC {NTEL) Connect & Test 431X Network 04667 - ~ 0.2500 75500 |1.0000 J0.5000  [0.2500 |
13 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test |4AXX Network 0,0000: 0.0000 0.2450  [D.0000 {01888  {0.0000
14 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test [4AXX Network 0.0000" 0.0000 45080 |0.4381 [4.5080 |0.4381
15 |CIRCUIT PROVISIONING CENTER (CPG) Engineening AN Network 0000 0.0000 01333 [0.0000  |0.0333  [0.0000
16 [CIRCUIT PROVISIONING CENTER (CPG) Engineering 4N4X Network 0.0000 04917 10,0250 [0.4817 10,0250
Work Management Center (WMG) Connect & Test |4WXX Network 000K 5.2500  |0.0000  |0.0500  [0.0000
' —|




File: Piodfs3 Docket No. 990849-TP
Witness: King
Exhibit No.  (JAK-3)
Page 71 of 82
A B c D E F G H J K L M
1 |Florida
2 |iNor-recuriing Workiimes
3 |Study Period: 01/2000-12/2002
A ADJUSTED
5
6 litem/Description First First Additional | Additional
7 ltem/Descrption Install | Disconnect| Install | Disconnect BST Detault
& Work Group Description | JFC/JG /WS Source Time Hrs| Time Hrs | Time Hrs| Time Hrs
9 [COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry  [SDWC Network 0.0000 0.0000 40000 00000  |0.0000  |0.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Engineering 34XXK Network 10,0000 22500 |0.0000 |0.2500  |0.0000
11 |NETWORK PLANNING & ENGINEERING (PICS} Engineering 3AIX Network " 0.0000 = 0050C |0.0500 |0.0000  {0.0000
12 |CO INSTALL & MTGE CKT & FAC (NTEL) Connect & Test 431X Network -0:3000 “lo8333 |o6667 [0,3333 )0.1667
13 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test |[4AXX Network 0.1200 |0.3800 |0.1200 03600
14 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test |4AXX Network 38000 |0.0000 [3.8000  |0.0000
15 |CIRCUIT PROVISIONING GROUP (CPG) } Engineering 4N4X Netwark 0.1118 |0.04%2 [0.0000  10.0000
16 JCIRCUIT PROVISIONING CENTER {CPG) Engineering 4AN4X Network 16640 102626 |1.6640 |0.2626
17 [WORK MANAGEMENT CENTER Connect & Test |4WXX Network 0.2500 10,0000 |0.0500  }0.0000
18 ] ‘
[15]A
[ 20"
71‘
22 —
[ 23|
24 |soNET Infrastructure




File: PIOFDS3w Dackst No. 990643-TP
Witness: King
Exhibit No.  (JAK-3)
Page 72 of 82
A B [ D E F G H J K L M
| 1 |Florida
2 pNon-Tecuiing YWorklimes
| 3 IStudy Period: 01/2000-12/2002
: ADILSTED
[ 5 |
6 |item/Description First First Additional | Additional
7 Item/Description install | Disconnect| Install | Disconnect BST Default
8 Work Group Description | JFC/ JG /WS Source Time HrS Time Hrs | Time Hrs! Time Hrs
| 9 |COMPLEX RESALE SUPPORT GROUP (CRSG}) Service Inquiry  |SDWC Network 0.0000 6.0000 0.0000 0.0000 0.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Engineering 34XX Network T2+ 0.0000 2.2500 |0.0000 |0.2500  [0.0000
)L NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X Network 7 0.0000 0.1855 |0.0583  10.1855  |0.0583
12 {CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test  [431X Network 1.2500 1.0000 |0.5000  |0.2500
13 |ACCESS CUSTOMER ADVOQCATE CENTER (UNEC) Connect & Test [4AXX Netwark ¢.1200 |6.3600 (01200  [0.3600
14 JACCESS CUSTOMER ADVOCATE CENTER {UNEC) Connect & Test [4AXX Network 5.9500 0.0000 5.8667 0.0000
15 |CIRCUIT PROVISIONING CENTER (CPG) Engineering 4N4X Network 01118 [0.0412  [0.0000  [0.00C0
16 {CIRCUIT PROVISIONING CENTER (CPG) Engineering ANAX Network 16640 10.2626 1.6640 {0.2626
: Work Management Center (WMC) Connect & Test [4WXX Network 0.2500 0.0000 0.0500 0.0000
[ 24| SONET Infraslructure i
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File: Plids1 el
Exhibit No.  (JAK-3)
Page 73 of 82
A B [ D E F G H J K L M
1 [Florida
2 JNon-recurring Worktimes
3 |Study Period: 01/2000-12/2002 ]
4
5
6 |MtemiDescription First First Additional | Additional
7 ltem/Description Install | Disconnect| Install | Disconnect BST Default
8 Work Group Description | JFG/JG i WS Source Time Hrs| Time Hrs | Time Hrs| Time Hrs
9 |OUTSIDE PLANT ENGINEERING (FG30} Engineering 32XX Metwork 0.00007 75 0.,0000 . -0.0000 30000 |0.0000 |3.0000  [0.0000
10 JADDRESS & FACILITY INVENTORY (AFIG) Fngineering aM1X Network 0:0150 -0.0000 0.0000 0.1500  [0.0058 |0.0000  |0.0000 |
11 |INSTALL & MTCE-SPEC SVGS (SSIM) Connect & Test |411X Netwark 0.1667 018 E 02500 |0.1667 |0.1667 _ 0.0833
12 [INSTALL & MTCE-SPEC SVCS (SSIM) Connect & Test [411X Network 0.0000 ( 36670 11.0000 |1.2500  |0.3750
13 [INSTALL & MTCE-SPEC SVCS (SSIM) Travet 411X Network 0.0000 0.3000 [0.3000 |0.0000 _ ;0.0000 |
14
15 |
s
[ 17N
18




Docket No, 930648-TP

rie; PSAINRC Witness: King
Exhbi No,  (JAKD)
Page 74 of 82
A T B c [ __D E 1 _¢© H i J K L M
1 |Florida i . L ———
2 INan-recurving Worklimes R ] 1
3 |Study Period: 01/2000-12/2002 .
4 ADJUSTED S
5
- g &R Y 1
6 |item/Description First First Additional | Additional | |
g . hem/Descfiption install | Disconnect | Install | Disconnect] BST Default -
8 Work Group ] Description | JFC/JGIWS{  Source Time Brs| Time Hrs | Time Hrs | Time Hrs i
9 {CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X Network 2R, 083 - 0.1500. . 01000 o ' 02500 |0.2500  10.2500 2
10 e
7 oo 1606 frinies fo process and completé order. & fhinutes foTistall eorneet, 8 minutes 1o tt
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File: PVGIOF
Witness: King
Exhibit No.  (JAK-3)
Page 75 of 2
A B C D E F G H 1 J K L M
1 |Florida
2 |Non-recurring Worktimes B
3 |Study Period: 01/2000-12/2002
‘ ABIUSTED
5
6 |ltem/Description First First Additional | Additional
7 Item/Description Install | Disconnect| Install | Disconnect BST Default
8 Work Group Description | JFC/JG /WS Source Time Hrs| Time Hrs | Time Hrs | Time Hrs
9 [NETWORK & ENGINEERING PLANNING (FG20) Engineering 3I4XX Network 0:G000 . - G.0000 02500  |0.0000  |0.0800 _ ;0.0000
10 [NETWORK PLANNING & ENGINEERING (FICS) Engineering 3A2X Network TETI00000  |0.0000 0.0140  |0.0140  [0.0000  [0.0000
11 IACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test {4AXX Netwark 00000 0.1283 [0.0183 [0.0733  10.0183
12 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) " iConnect & Test J4AXX Network ' : 15360 |0.3783  |1.2657  [0.3783
13 |CIRCUIT PROVISIONING GENTER (GPG) Engineering  |4N4X Network [ 00375 [0.0000 [0.8375 00000 |
14 [CIRCUIT PROVISIONING CENTER (CPG) Engineering 4N4X Network 0.0450  |C.0067  |0.0450  [0.0087
15 JCO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test |431X Network 12500 [1.0000 |0.5000 |0.2500
16 |WORK MANAGEMENT CENTER Connect & Test |[4WXX Network [~ lo2500 100000 j0.0500__ |0.0000
(7] _
18 D
i3] S
20 ;
21
22
23]




Dackel No. 990649-TP

File: Pugll Winess: King
Exhibit No.  {JAK-3)
Page 76 of 82
A B8 C D E F G H 1] K L
1 |Florida
2 [Non-recurring Worktimes
3 |Study Period: 01/2000-12/2002
4 ADJUSTED -
5
8 {Item/Description First First Additional | Additional |
7 ltem/Description Install | Disconnect| Install | Disconnect BST Default
8 Work Group Description | JEC /JG /WS Source Time Hrs | Time Hrs | Time Hrs
9 [OUTSIDE PLANT ENGINEERING (FG30) Engineering _ {32XX Network 0000 0:0000 - 0.0000 1 0 0.0167 - Z.
10 |S5IM makes x-conn @ x-box, lests ciroult wiCO @ prem & x-box, tags tircuit § completes order | CONNECT & TEST [411X Network 0.0833 .-+, 0.0167., 2.7148 1 OOEJ_QE_:-’J..__—O—
11 | 551M (incidental travet time which is not caplured in NID/deop investment) TRAVEL 411X Network 0.0000 0.0000 0.3333]  0.3333 . g
12 |ADDRESS & FACHITY INVENTORY {AFIG) Engineering 4M1X Netwark 0.0000 0.0000 0.0093|  0.0023
13
E ] is recovered in‘recurring rates; $
1588 -box onnection'in recurming: 5 mirite -and complets
16 |Assumes AFIG fallout for install ofiy: - Beh el




File: Scricch Docket No. 990649-TP

Witness: King
Exhibit No.  {JAK-3)
Page 77 of 82
A T B C D E F G H i J K L

1 JFLORIDA

2 [NONRECURRING INPUTS

3 |Study Period: 01/2000-12/2002 i

4

5

6 Element| Install ] Disconnect

7 Labor Expense Life Time | Time

8 |STATE [ITEM# Description Source Description JFC {{months}| (Hours) Hours BST Default

g

Selective Routing Per Unique Line Class
10| FL | G.9.1 |Code, Per Request Per Switch Equip Bill Accuracy Cont (EBAC) Translation | 4N3X| 60 0.17@] 1.75
Selective Routing Per Unique Line Class '
11 FL G.9.1 [Code, Per Request Per Switch Switch & Trunk Based Translations Translation 4N2X 860 0.225 2.25
12 :
| 13|BST provides no worktime explanation for EBAC,
14 [LCC.activity 1s like developing:. 0 once per
15 | Disconnect transfations should be mechanized with no




File: So fi

Docket No. 990649-TP
Witness: King

Exhibit No.  (JAK-3)
Page 78 of 82

A B C D E G H
1 |Florida
2 |Service Order
3 |Input Data
4 ADJUSTED.
5 |Element #: N.1.1 N.1.2 ]
8 itemi-Description Amount
7 Description JFC /UG /WS Source Connect | Disconnect BST Default
8 |N.1.1
9 {Electronic Service Order, Per LSR
10 Service Order Processing 230X Marketing ':Q‘.QOOEE; 0.083 0.011
11
12
13 |N.1.2
14 |Manual Service Order, Per LSR
15 Service Order Processing 230X Marketing 10:000:::10.000 0.650 0.100
S Fo e honr
17
18
19
20
21
22
23 |Study Mid Point Study Assumption 06/2001 N
24 B
25 |Service Location Life, Months 43
26 T
27 |ALEC should have direct OSS intérface to provisioing and will clear owri service order errors, -




Docket No. 950649-TP

File: Sts I X
Witness: King
Exhibit No.  (JAK-3)
Paga 79 of B2
A B [# D E F | G H J K L M
1 Florida ]
2 [NONRECURRING WORKTIMES
3 [Study Period: 2000-2002
4
5 |Element# D.5.21 & 0.5.23 First First Additional Additional
6 em/Description Install Disconnect Install Disconnect
7 Work Group Description JFC {JG WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Defautt
B
9 |COMPLEX RESALE SUPPORT GROUP {CRSG) Service Inquiry SOWGC NETWORK__0.000 0.0000 0.0000 20000 lnooon  lpoooe  10.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry 34XX NETWORK -0.0000: 0.0000 0.0000 22500 (0.0000 [0.0000  10.0000 |
11
12 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  |4AXX NETWORK 0.0600 10.1800  |0.0600  ;0.1800
13 JCIRCUIT PROVISIONING GROUP (CPG) Englneering 4N4X NETWORK 01118  |0.0412 (00000  |0.0000
14 {WORK MANAGEMENT CENTER Connect & Test AWXX NETWORK 0.2500 |G.0000  [0.0500  /0.0000
15|CO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X NETWORK 01333 01166 [0.0833 0.115C|
16
17 |OUTSIDE PLANT ENGINEERING (FG30) Engineering 32XX NETWORK 20833 |0.0000 |2.0833  10.0000
18 [NETWORK PLANNING & ENGINEERING (PICS) Englneering 3A2X NETWORK 0.0333  [0.0333  |0.0000 _ [0.0000
19 [CIRCUIT PROVISIONING CENTER (CPG) Engineering 4N4X NETWORK 1.6640 |0.2626 |1.6640 |0.2626
20
21 [COINSTALL & MTCE CKT & FAC (INTEL) Connect & Test 431% NETWORK 37300 15966 137300  |1.5966
22 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test 4AXX NETWORK 1.5000 {0.0000 [1.9000 10.0000
23
24 |INSTALL & MTCE-SPEC SVCS (SSiM) Connect & Test 1411X Network 02500 |0.1667  |0.1667 _ |0.0833
25 |INSTALL & MTCE-SPEC SVCS (SSIM) Connect & Test |411X Network 4.6000  |1.5000 |2.3000  {0.7500
26 [INSTALL & MTCE-SPEC SVCS {SSIM) Travel 411X Network 03000 (0.3000 100000 |0.0000
27 |COST ELEMENT LIFE IN MONTHS 43 | —
28 ]
| 29 |
30, A |
(1] - A
| 32 |
[ 33|
-3_4— i
_35_ L e
36 Local .Channel Infrash'ucture s aII ﬁber to staffed c0. No: |ncrernenta1 “Travel reqwred




File: Stsull Docket N‘?\} If:gi:;:
Exhibit No.  (JAK-3)
Page 80 of B2
3 A B C D E F G H i J K L M
1 |Fiorida
2 |NONRECURRING WORKTIMES
3 |Study Pericd: 2000-2002 ADJUSTED
4
5 |Element #: A.16.15 & A.16.16 First First Additiohal Additional
] ltem/Description Install Disconnect Instal Disconnect
7 Work Group Description JFCJJG I WS Source Time Hrs | Time Hrs Time Hrs Time Hrs BST Default
B
9 |COMPLEX RESALE SUPPORT GROUP {CRSG) Service inquiry | SOWG NETWORK 20000 Inoooo  10.0000  10.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry  134XX NETWORK 22500 |0.0000  |0.0000 |0.0000
11
12 JACCESS CUSTOMER ADVOCATE CENTER {UNEC) Connect & Tast  |4AXX NETWORK 00800 01800 |0.0600 10.1800
13 [CIRCUIT PROVISIONING GROUF (CPG) Engineering AN4X NETWOCRK 01118 [0.0412 10.0000  |0.0000
14 |WORK MANAGEMENT CENTER Connect 8 Test  |4WXX NETWORK 0.2500  |0.0000  |0.0500 10,0000
15 |CO INSTALL & MTCE-SWITCH EQUIP Connect & Test 430X NETWORK 0.1333__ [0.1166 _ |0.0833  |0.1166
16
17 |OUTSIDE PLANT ENGINEERING (FG30) Engineering 32XX NETWORK 02083 0.0000 0.2083 © *-7'0.000D 20833  |0.0000 2.0833 _ [0.0000
18 [NETWORK PLANNING 8 ENGINEERING (PICS) Engineering 3A2X NETWORK 00033 ° 00000 . 00000  |0.0000 00333 [0.0333  |0.0000 _ |0.00GO
19 |CIRCUIT PROVISIONING CENTER (CPG Engineering 4N4X NETWORK lu‘1"6§4; 00000 01664 lo.uooo : :::T 1.6640 |0.2626 |1.6640 10.2626
20
21|CO INSTALL & MTCE CKT & FAC (INTEL) Connect & Test 431X NETWORK 03833 © . /00833 &~ 03000 . 00833 37300 15966 |3.7300 _|1.5966
22 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  [4AXX NETWORK _,0.0000- - 0.0000 .0000 0.0000 19000 |0.0000 |1.9000 |0.0000
23
24 |INSTALL & MTCE-SPEC SVCS {55IM) Connect & Test 411X Network 0.2500 0.1667 0.1667 0.0833 0.2500 !0.1667 |0.1667  |0.0833
25 |INSTALL & MTCE-SPEC SVCS (S5IM) Connect & Test |411X Network  0.0000°" ‘00000 .~ 0.0000:  '0.0000 46000  |1.5000 {2.3000 [0.7500
26 JINSTALL & MTCE-SPEC SVCS (SSIM) Travel 411X Network 0.0667 .. 0.0667 ' 0.0000 0.0000 0.3000 |0.3000 |0.0000  |0.0000
27
28 [COST FLEMENT LIFE IN MONTHS 43
20|
ﬂ No justification for Work Group dupllcsmon ]
i Service Inquiry. process:is rnechamzed Planning ful‘lCthﬂS are recnvered in recurnng rate.
[ 32 | Assiimes Engineering manual work lla fallout of: 0% :
[ 33 ] UNEC/ACAC and CRSG 2 are mtermedtary work groups not uttlazed In BST‘s own proce
| 34 | Clencalwork is inefficient i in rnechamzed pmcess {exg., CLEC shoutd ha.ve d|rect OSS access) L e
[ 35 | CO 1&M---5 minutes to: process and complaie'order 10 minutes to snstall DCS card & SONET Mux card 5 mlnutes to tes 3 mlnutes to tag
36 | Local Charifiel infrastiucture ts alt fiber. Non-Sfaffed co: Ciais o L foe




File: Uic-in

Docket No, 990649-TP

Witness: King
Exhibit No.  (JAK-3)
Page 81 of 82
A B T i E F G H I I J K L M
1 |Florida i
2 |Non Recurring Labor
3 | Study Period: 1/2000-12/2002 “EADJUSTED
4
5 |Element #: A3 First First Additional Additional
6 iten/Description Instap Disconnect Install Disconnect BST Default
7 Work Group Description JFC 1 3G F WS Source Tlme Hrs Time Hrs Time Hrs Time Hrs
8 [CCM {System A) Engineering BAHX Network 0.0000 0.0000 0.000¢ 12.0000 0.0000 0.0000 0.0000
9 {CCM {System B} Engineering 3AXX Network 0.0000 0.0000 5.0000 0.0000 0.0000 0.0000
10| Network Plug-In Admin {Pics)--{Feat Activaticn) Engineering 3A2X Network - 0.g0be" 00,0000 0.0333 0.0167 0.0333 0.0167
15 1CO Install & Mice Field Circuit & Facility Conneet and Test 431X Network .0.0833 .."0.0833 0.4167] 03330 0.1667|  0.0633
12 |Circuit Provisioning Center (CPG) Engineering 4N4X Network .0.0000: 0.0000[ 0.1333]  0.0333| 0.0000]  0.0000]
13 [Network Engineering (PICS) Engineering 3AZ2X Network 0.0000] 0.0333 0.0000 0.0000 0.0000
14 |Work Management Center (AMC) Connect and Test AWXX Network 0.0000 0.2500[ _0.gooo| 0.0500] 0.0000
15 | Access Customer Advocate Center (UNEC) Connect and Test 4AXX Network ++0.0000 0.0633] 0.0633| 00633 0.0633
16| Circuit Provisioning Center (CPG) Engineering aNaX Network 0.4917] 00250 0.4917|  0.0250
171C.0. install & Mice Fieid - Ckt&Fac—(Feat Activation) |Connect and Test 431X Network 04417) 01784| 0.4392| 0.1772
18 |JAccess Customer Advocate Center (UNEC) Connect and Test 4AXX Network 1.7800 0.1800 1.5400 0.0300}
20 ng part of recurring’ rate
| 21 |CPG: and. PICS Talogt: = ’ ;
| 22| UNECIACAC and LCSC are |ntermed|ary work groups nof utiliz 2aen s 41__—#_—
23 |COIAM - § miiltes lo process and complele order. 10 minutes 18 1nsta|ﬁnlsdaca l:arG 5 minutes lo 1esl 3 minutes 10 !ag




Docket No, 990849-TF

Fila: Usic-out Witness; King
Exhibit No.  (JAK-3)
Page B2 of B2
A B 3 D E F G H 1 J K L M N

1 |Florida

2 |Non Recurring Labor o

3 |Study Period: 01/2000-12/2002 ZADJUSTED:

4 —
5 |Element # A 12.1-A12.11 First First Additional Additional

6 {item/Description Instalt Disconnect {ngtall Disconnect BST Default _
7 Work Group Description JFCIIGIWS Time Hrs Time Hrs Time Hrs Tlme Hrs Source P

8 |Engmeering OSPE Engineering 32XX S0,0000. - 00000 F o, T Network || Loystem A T 8.0000] 4.0000)  4.0000{  1.0000
g |Address & Facility Inventory Group {(AFIG) Engineering 4M1X g 0_1006- _.-_D;O_OOD. ' 3 Network [T 1B 1.0000 0.5000 1.0000 ﬁg@‘
10 b @ |
11|Engineering OSPE Enginesring 32XX 00000 Netwaork 8.0000] 4.0000] 40000| 1.0000]
12 |Address & Facility Inventory Group (AFIG) Engineering AMIX -0.0600 Network _J 1.0000  0.5000 1.0000;  0.5000
13 —

14 |Network Plug-in Administration (PICS) Engineering 3AZX 50000 Network | @c“"am“ 0.0333] _0.0167| ©€0333| _ 0.0167|
15 |CO Inslall & Mice Field - Ckt & Facility Connect and Test 431X 0.0833. - Network 0.4417 0.1784 0.4392 0.1772
it . ;
17 ]C OSPE Englneermg part of recumng rale.. e S
8| AFIG and PICS fallout: : : 10%:: o :

[s9]coiam-5 mirilfes to protess and oompiete “ordar: 10 minites to fnstail |merface ¢ard, § ininutes fo 1est 3 mmmes to tag




