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July 31, 2000

BY HAND DELIVERY THIS DATE

Blanca S. Bayo

Director, Division of Records and Recording
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

cooqqs - TP

Re:  Petition to Adopt the Intermedia and GTE Interconnection Agreement Pursuant to
Section 252(1) of the Telecommunications Act of 1996

Dear Ms. Bayo:

Enclosed for filing in the referenced case is an original and 5 copies of Petition of
ITC"DeltaCom Communications, Inc. d/b/a ITC*DeltaCom to Adopt the Intermedia and GTE
Interconnection Agreement. Please file stamp the extra copy which is attached and return to our
runner.

Thank you for your assistance.

Sincerely,

HUEY, GUILDAY & TUCKER, P.A.

J. Andrew Bertron, Jr.
JAB/
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\\Nt1\wp\andy berton\ITC-GTE clerk. Itr. wpd
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FLORIDA PUBLIC SERVICE COMMISSION
Petition to Adopt the Intermedia and GTE
Interconnection Agreement

)
)
Pursuant to Section 252(I) of the Telecommunications ) Docket No._O009G95 - U
Act of 1996 )

)

PETITION OF ITC*"DELTACOM COMMUNICATIONS, INC.,
D/B/A ITC*"DELTACOM TO ADOPT THE INTERMEDIA AND GTE
INTERCONNECTION AGREEMENT

Comes Now ITC"DeltaCom Communications, Inc., d/b/a ITC"DeltaCom
(“ITC"DeltaCom”) and brings this Petition pursuant to Section 252(i) of the Telecommunications
Act 0f 1996 to adopt the rates, terms and conditions of the Intermedia and GTE interconnection
agreement filed and approved by this Commission in Docket No. 970225-TP.

Attached as Exhibit A is a copy of the interconnection agreement and attached as Exhibit
B is the letter from ITC*DeltaCom to GTE requesting adoption of the Intermedia and GTE
interconnection agreement.

WHEREFORE, ITC*DeltaCom requests that the Commission allow ITC"DeltaCom to

adopt the Intermedia and GTE Interconnection Agreement pursuant to Section 252(i) of the

Telecommunications Act of 1996.
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Respectfully submitted this 3\ day of July, 2000.

9 Com e s
J. Andrew Bertron, Jr. (Fla. Bar # 982849)
Huey, Guilday & Tucker, P.A.

106 E. College Ave., Suite 900 (32301)
Post Office Box 1794

Tallahassee, Florida 32302

Telephone No. (850) 224-7091
Facsimile No. (850) 222-2593

Nanette S. Edwards, Esq.
Regulatory Attorney

[TC "DeltaCom

4092 S. Memorial Parkway
Huntsville, Alabama 35802
Telephone No. (256) 382-3856
Facsimile No. (256) 382-3936

Counsel for ITC*DeltaCom Communications,
Inc.

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing Petition of ITC*DeltaCom
Communications, Inc., d/b/a ITC"DeltaCom was furnished this 7) day of July, 2000, to the
individuals listed below:

GTE Florida Incorporated Intermedia

Ms. Beverly Y. Menard Mr. Scott Sapperstein
% Ms. Margo B. Hammar 3625 Queen Palm Drive
106 East College Avenue, Suite §10 Tampa, FL. 33619-1309
Tallahassee, FL 32301-7704 Phone: (813) 829-4093
Phone: (813) 483-2526 Fax: (813) 829-4923
Fax: (813) 223-4888 (U.S. Mail)

(Hand Delivery)

’J. Andrew Bertron, Jr.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 870225-TP
Incorporated for approval of ORDER NO. PSC-97-0715-FCF-TP
interconnection, resale, and ISSUED: June 18, 1997

unbundling agreement with
Intermedia Communications, Inc.,
pursuant to the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter: ‘

JULIA L. JOHNSON, Chairman
SUSAN F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

FINAL ORDER APPROVING INTERCONNECTION,
RESALE, AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On February 1, 19%7, Intermedia Communications, Inc. (ICI) and
GTE Florida Incorporated (GTEFL) executed an agreement concerning
interconnection, resale, and unbundling of telecommunications
services. The agreement was filed with the Commission on February
20, 1997, for approval under the Telecommunications Act of 1996
(the Act). The agreement is attached to this order as Attachment
A.

The two-year agreement provides for the rates and terms
regarding unbundled loops and ports, local interconnection trunk
arrangements, points of interconnection, meet point arrangements,
911/E911, information services and ancillary services such as busy
line verify and interrupt, directory 1listings and directory
distribution, directory assistance, and interim number portability.
The wholesale discounts for the resale rates are not a fixed
percentage, but vary by tariff element based on the avoided cost
for each element.
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Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as gquickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252(e), the
agreement is to be filed with the state commission for approval.
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement.” Under 47
U.S.C. §.252(e) (4), the state commission must approve or reject the
agreement within 90 days after submission, or the agreement shall
be deemed approved.

Upon review of the proposed agreement, we believe that it
complies with the Florida Statutes and the Telecommunications Act
of 1996. This proposed interconnection, resale, and unbundling
agreement between GTEFL and ICI supersedes any previous
interconnection, resale, and unbundling agreements between the two
companies. The companies must file any subsequent supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
agreement concerning interconnection, resale, and unbundling of
telecommunications services between Intermedia Communications, Inc.
and GTE Florida Incorporated is incorporated by reference in this
order, and approved according to the terms stated in the body of
this order. It is further

ORDERED that any subsequent supplements or modifications to
the agreement must be filed with the Commission for review under
the provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.
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BY ORDER of the Florida Public Service Commission, this 19th,
of June, 1837.

BLANCA S. BAYO, Director
Division of Records and Reporting

Kay Flttn, Chiif

Bureau of Rcords

(S EAL)

MES

NOTJCE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (13) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.5.C. § 252(e) (6).
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ATTACHMENT A
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Docket No. F7,2.25 -TF
Filed: February 20, 1997

In re: Petition for Approval of interconnection, )
Resale and Unbundiing Agreement batween )
GTE Florida incorporated and )
intermedia Communications, inc. )

)

PETITION OF GTE FLORIDA INCORPORATED FOR APPROVAL OF
s ) ' INTERCONNECTION.RRES?LE AI:I‘D UNBUNDLING AGREEMENT WITH

GTE Fiorida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval ofian-irusraorimction. resale and unbundling
agreemant which GTEFL has antered with intermedia (:ommmlmons tnc. (ICI). In
> support of this petition, GTEFL states:

1. The United States Congress recently passed legisiation amending the
Communications Act of 1834 This act, referred to as the Telecommunications Act of
1995, requiras that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1998, §252(e).

2. Under the federal act, interconnection/resale agresments can be rejected by
the state commission only if the commission finds that the agresment (or any portion
thereof) discriminates against a telecommunications carrier not a party to the agresment
or if the implementation of that agreement is not consistent with the public interest,
conveniencs and nNecessity.

3.  The agresment with ICI (attached hereto as Attachment A) does not

discriminate against other similarly situated carriers and is also consistent with the public
DOCUs=T T RuMUTT - TATE
01956 FEBZ @
FPSC-RESORIS/REPGRTING

~ - . o e
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement
frorn-tr;e Commission as required under the federal statutory provisions noied above.
4, This agreement replaces the resale agreement which was fiied by G;I‘E.EL
on January 14, 1997. |
WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached resale agreement entered with ICl and that GTEFL be granted all other relief

proper under the circumstances

Respectfully submitted on Febmary 20, 1997.

o (it ) 500+

Anthony P. Gillsan

Kimberly Caswell

P. 0. Box 110, FLTCO007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2615

Attorneys for GTE Florida incorporated
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CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of interconnection, Resale and Unbundiing Agreement with Intermedia..
Communications, Inc. was sent via U.S. mail on February 20, 1997 to:

Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Mr. Tom Allen
intermedia Communications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619
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INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT
BETWEEN

GTE FLORIDA INCORPORATED
AND

TERMED OMMUNI N
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ARTICLE ]
- SCOPE AND INTENT OF AGREEMENT .. .............. ... ............ I-1
ARTICLEO :
DEFINITIONS . . ... .. i, e I«
1 General Definitions . ... .. ... .. .. ... e, O-1
Affiliate . ... e -1
Automatic Number Identification . ... ...... ... ... ... ... ... .. ... o-1
Bellcore ... ... .. i et n-1
Business Day . ...... ... e 1I-1
Lo 5 0 = . T I-1
CommonChannel Signaling . ................. ... ... ... .. I-1
53 O -1
0 O-1
Exchange MessageRecord .. . . ... . ... ... ... ...l n-1
Exchange Service . ... .. . . -2
EIS . i O R -2
FCC . e e -2
GUIBE . . ... .o e e -2
IMerCOmReCtiON . . . e -2
DX C e e -2
ISDN e -2
0] ) OO -2
Local Exchange Carmier . . .. .. . .. .. .. ... e -2
Local Exchange Routing Guide . . . ... ... ... ... . ... ... .. ... . n-2
Local Trafic . ... ... .. . e -2
M e e e e -3
Meet-Point Billing . ..... .. ... . . ... ... ... -3
MECAB ... e e n-3
MECOD ... e e -3
Mid-SpanFiber Meet . . ... ... .. ... -3
NANP e et -3
NID . e e o-3
NumberingPlan Area . .. ... .. ... ... ... ... -3
N R 04
POl .. . e e e o4
Provider . .. .. ... .. .. e o4
PSAP ... e e o4
REIE COMT . . . ... i e o4
Routing POINt . . ... ... .. -4
ServiceControl Point . . ... .. ... ... .. .. e 4
Service Switching Point . . .. . .. ... ... ... ... .. 14
Signaling Point . .. ... .. ... .. -5
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Signaling System 7 . .. ... . L -5
Signal Transfer Point . .. ... .. ... . ...l -5
Subsidiary ........... ... . . ... ... .. PN -5
Synchronous Optical Network . .. ... ... ... ... . .. o -5
Switched Access Serviee .. .. .. . .. e -5
Vertical Features . ... ... e o-s
WieCenter ........... .. ... .. ... e e e -5
ARTICLE Il
GENERAL PROVISIONS . . i iie s -1
1. Scopeof General Provisions . . . .. ... ... ...l -1
2. Termand Termination ... ... . . . . ... . it e -1
2 B 1+ T OO -2
2.2 Post-Termination AITANGEMENLS . . . . .- - cnccvrmvnmrcaarnensocnaenn. m-2
23 TerminationUponDefault .. ... ... ... .. . i m-2
24 TerminationUponSale . . ... .. ... ..., e o-2
2.5  Liabilitv upon Termination . .............. e m-2
3 AMENAMENLS . . . .- et he e -2
4 ASSIGNMENAL . .. ... . et m-2
5. AWORTY . . ... e II-3
6. Billingand Pavment ... ... ... .. . e -3
6.1  DISDUIe . . ... e -3
6.2 LatePaymentCharge . . . . . . ... ol-3
6.3 1 - TS oml-3
7. Binding Effect . ...... . . e m-3
8. Compliance with Laws and Regulations .......................ooiiiit. -3
9. Confidential InfOrmation .. ... - . ... ..ot e e -3
9.1 Identifcation . ..... . ... m-3
02  BandBng ... . e m-3
93 EXCOPUOMS ... ... ... -4
04  SUPVIVEL ... e m-4
10. [ @) 13- 11 P -4
11 Cooperation on Fraud Minimization . .. ... ... ... ..o o-4
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12.  Dispute ReSOIUtON . .. .. .. i 118
12.1  Altermative to LitIgation .. ........ ... ..t -5
122 NegOURHONS - . .. - - .. ittt .o M-S
123 ADDIIERYON . ... . .. e -5
124 Costs ... .. ... e e e, -6
13, ENbre ARTOOIMOIt . . ... .. ittt ittt e e, -6
14, EXDenSeS . . ... e e iaeie e -6
15. ForceMajeure .................... e e e e e e ety m-6
16, Goverming LAW ...... ... e ettt e -6
17 HBBIMES -« o vt e e m-6
18.  Independent Contractor Relationship . . ... ........c.oevnervnennenaunrn.s, m-7
19. Liabilitvand Indemnity .. ... ... ... ... e m-7
19.] Indemnmifcation . . .. .. ..o e e m.7
192 End Userand Content-Related Claims ............................. m-7
193 DISCLAIMER ... ...ttt ittt m.7
194 Limitationof Liability . . ......... ... 1I1-8
19.5 Intellectual Property . ........ ..o -8
20, Multiple COUnEIDAITS . . .. ... ... it Ol-8
21, NO OfTer ... e e -8
22. ) 4 1+1 -3 -8
A TN o+ €=~ {1+ « RS g m-9
231 ImpaimmentofService ......... ... m-9
232 RESOIIIOD . ... .ttt e e e e m-9
24, PUBE ORI . . - i e m-9
25. Regulatorv Agency Comtrol ... ... . ... ... oI-10
26 Rule of ConStruGtion ... ........ ..ttt ittt inian i iasnsnnas al-10
27 ion 112111~ SO m-10
28 Severability . ... .. e -10
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29. tractors . . ......... S R IR S m-10
30 ub ent Law . . e I-10
31. emarks and Trade Names . . . ... ... ... .. .. e, -10
32 WRIVET . e e m-10
ARTICLE IV
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC
............................................................... IV-1
1 Services Coveredbv This Anticle . .. .. ... ... i, V-1
1.0 TypesofServices ... ... ... . ...l IV-1
1.2 Service Locations for Interconnection Services and Facilities ............ Iv-1
13  Additional ServicesorService Locations .............ccviii .. V-1
2 Billing and REIes . ... . ... e V-1
2.1 Ratesand Charges . = . . . . . . ... .. . . . V-1
22 BUHRE ... e Iv-1
3 Transport and Terminationof Traffic .. .......... ... oot V-2
31 TypesofTraffic .. ... . ... . e e V-2
32 Audits ........... e e Iv-2
3.3  Compensation For Exchange Of Traffic ............. ... ... ... ... Iv-2
3.4 Tandem Switching Services .. . . ......... ..t IV-2
4 Direct Network Inercommettion - - . . . - - oo v vt et e et e e e e e IV-3
4.1  Network Interconnection Architecture . ... .. ... .ot innns V.3
4.2  COMDPENSaUOD . . . .. .. e V4
43 Trunking ReQuUIrements - . ... ... .. ...t tit et IV-4
5 Indirect Network Interconnection . . . ... ..ot ie ettt e e ce e IV-5
6 Number ReSOUICES . . . ... .o ittt ittt teeeaaeaeea e ieeeaeaaannnn IV-§
6.1 Number ASSigRmMent ... ... ... ... .. 0ttt IV-§
6.2  RAE COmOrS . . ... e e e e V-6
6.3 Routing POIMtS . ... ... .. . e IV-6
64 Code AdMUnISIIALION . ... ... ...ttt it et e e e V-6
6.5 Programming Switches . ... ... ... ... ... .. V<6
7 Number Portability . . .. .. ... .. e e e IV-6
8 Point Billlng . . ... . e e e e V-6
8.1 1-Point MEEIMEILS . . . .. vt e V-6
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82  COMPEMSEUON . . - . - o\t Iv.?
9 Common Channel Signaling .. ...... ... ... ... . .. . . . . .. ... V.7
91,  Service DESCHDUON . .. ..... ...ttt IvV-8
9.2  Signaling Parameters . ... ... ... IV-g
93 Prvacy INdiCemOrs . . ... ... Iv-g
94 Comnestion Through STP . . ... ... ... it iiaas Iv-8
9.5  Third Party SignalingProviders .................ccconiiiiunean., Iv-s
96 Mului-FrequencySignaling ............. oottt IV-8
ARTICLE V
RESALE OF SERVICES . . i V-1
1 € 1 ¢ | V-1
2 TermsamdConditions ... ... ...... . ... ..., V-1
21 CssofService . .. . ... .. e e e e V-1
22 118 OF- Vo o1 o J V.l
3 Orderimpad Billing . ... .. ... .. ... i V-1
3.1  Lmcal Service Request . .. ... V-1
32 Cemificate of Operating AUthORITY - ... ......ovvoiriieeiiiiieanan.. V-1
33 Lemerof AUTRORIZAtION . . ... ...t V-l
34 Spvices Ordered ... .. e V-2
35 Wamrecurmning CRarges ... ... ... V-2
3.6 Imnsfers Between ICI and Another Reseller of GTE Services ............ V-2
3.7 HRoponsibilityforPaviment .. ...t V-2
38 FR V-2
39 Il Calling Detait .. ... ... . V-2
310 TstomerContactandReferral . ....... ...ttt .. V-2
I B .- e 1% (- J AR V-2
4 Y F T~ -3 P V-2
41 Mmtenance Testingand Repair ...........co0 i ininnnnnnnnn. \'2]
42 Sexifics and Proceduresfor Maintenance ........................... V-3
5.  ServicesAvailable fOr RESAE . . ..o\t e ettt e e V-3
5.1 @lscription of Local Exchange Services Available for Resale ............. V-3
52 TImofServicesAvailableforResale ..................ccoooiiiinn .. V-3
5.3 REBE . e et e V4
54 ~NORecuUrring CharBes . .. ... e, V-4
55 CGemdfathered Services ... .............. ... ... ... ., V-4
5.6 B SOIVICES ... ..o e V4
T AR . . . .. et V4
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58  Qperator SErVICeS . . ... ... ... V-4
S9 Directony ASSISIANCE . . . . - - - - V-4
ARTICLE V1 ‘
UNBUNDLED NETWORK ELEMENTS . ... ... ... .. i, Vi-1
1 GONETA] .. .t Vi-1
2 Unbundied Network EISMents . .. ... .. ..oovnremerneeanaaananareenenens VI-1
30 R 67 117 1+) 1 |- S R R R T VI-1
b o D - T~ -~ S R T V1]
2.3  Interconnectionto UnbundiedElements ...................ccvennnt. VI-1
3 Network Interface Device . ... ... ... iuvceniieenentvienaeaaaeaan, \ &
31 DirectConnection ...... ... ...ttt VI-2
32 NIDtoNIDCOMNECHON . . . ... cevtieean e itenm e e aaans Vi-2
4 Loop Elements . ... ... e V12
41 Service DesChPHOD - . . ... Vi-2
. 42 Categoriesof LOODS . . .. ... ... VI-2
43 loopsforDigital Services . ... .. ... ... ... i VI3
44  Features Functions Attributes Etc. .. ......... .. ... ... ... ... ..., VI-3
45 DigitalLoop Camier ... ... ... VI3
4.6 Unbundied Loop Facilitv Centification ...............cooini i, Vi-4
47 Unbundled Loop Facility Notification .. ............... ... ... ....... Vi4
5 Port Elements ... .. e Vi1-5
51 Service DesCliptiOn . .. ... ... .t V1-§
52 Twpesof POMS . ... ... ... i Vi3
53 vai n NetworkElements ..................... V1-6
54  POMIPICES ... ... i iy V16
8.5  SerVICE PaII Y . . ... e Vi-6
6 Transport Elements .. ... ... it e Vi-6
6.1 Service DescripliOn ... ... ...ttt e Vi-6
62 CategOReS/TYPES - . - .o voviein e ii e e Vi-6
7 T Transport and SignalifB . ... .. v it e e Vi-6
8 LIDB ServiC®s . ... oot V1-6
9 Database BOO/B88 Services . . .. ... ... ... .. Vi-7
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ARTICLE VII
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS
............................................................... VII-1
1. Transfer of Service Announcements . ... .. ... oottt i vi-1
2. Coordinated Repair Calls . ... ........... ... ..o iiiiiiinaannnn.. VII-}
3 AT AN e 111 3= 0 1 VII-1
3.1 DescrptionofService ...... ... i, ViI-]
32 e VT -0 o SR N Vil-1
33 Coopemtionandlevelof Performance .. ........oovveeviiennnnnn.. V-1
34 Updatesto MSAG ......... ... ... .. e ViI-2
35  UpdatestoDatabase . . ........ ... ... ... ... ..., vil-2
36 COMPERSAIION . . ... ..ottt V-2
4 Information Services TrafBe . . ... . ... . V-2
41 ROUNME - - - o oottt VII-2
42  RECOIAII - - - - - i e e Vil-2
43 Rating ......................... e, ce.. VI-2
44 il deCtiOn . ... vil-2
45  BlOGKIE - - - e vI-2
5 Directory Assistance (DA) and Operator Services . ..............c.ccovunnn.. VII-3
6 rect isti irectory Distoibution . .. ... ... ... ... V1I-3
7 Busv Line Verificationand Interrupt . .......... ... .. ... .. ... ... ... V-3
ARTICLE vIII
GENERAL RULES GOVERNING RESOLD SERVICES AND UNBUNDLED
ELEMENT S . . e e ViiI-1
) (€ -2« S VII-1
2 Ligbility of GTE . . ... . i e VII-1
2.1 Inapplicability of TanffLiability ............... ... ... ... ....... VIO-1
22 JCITariffs Of COMIACES . ........... .0t iinnrenrennnnenennns VII-1
23 NolLiability forEmors ...ttt it iiieeeeannnn A\ 18|
3 Unauthorized Changes . . ....... ... .. ... .. ittt intmiaaaeeanns VIIi-1
3.1  Progcedures ......... ... e viil-2
3.2  Option to Restrict Changes Without Evidence of Authorization ......... VIII-2
4 - Impact of Payment of Char n (- V-2
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S Unlawful Use of SEIVICe . .. .. oo ... VII-3
6. imng of Messages . . . . ... . ... ............. e Vin-3
7. T I rderi rderi isioni S VIII’S
ARTICLE IX

COLLOC ATION ... . et e e ettt tsaeeeeeaanan IX-1
1 Physical Collocation . .. .. ... .. ... i e e X-1
2 Existing Virtual Collocation . .. ... ... ... ... it X-1
ARTICLE X |

ACCESS TOPOLES, DUCTS. CONDUITS AND RIGHTS-OF-WAY .. ........ X-1
APPENDIX A

SERVICEMATRIX .. ... . ... . . ... ... ..., FE A-1
APPENDIX B

INTERCONNECTION, TELECOMMUNICATIONS SERVICES

AND FACILITIES AGREEMENT . . .. . e e s anens B-1
APPENDIX C

RATES AND CHARGES FOR

TRANSPORT AND TERMINATIONOF TRAFFIC ............ ... ... ... ... C-1
APPENDIX D

RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF .. D-1
APPENDIX E

SERVICES AVAILABLEFORRESALE . ........ ... i E-1
APPENDIX F

PRICESFORUNBUNDLED ELEMENT S . . ... ... i aaany F-1
APPENDIX G
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This Interconnection, Resale and Unbundling Agreement (the "Agreement"), is made effective as
of February 1, 1997, by and between GTE Florida Incorporated, with its address for purposes of
this Agreement at 201 N. Franklin, Tampa Florida 33602 ("GTE"), and Intermedia
Communications Inc., in its capacity as a certified provider of local dial-tone service ("ICI"), with™
its address for this Agreement at 3625 Queen Palms Drive, Tampa, Florida 33619. (GTE and

ICI being referred to collectively as the "Parties” and individually as a "Party”™). This Agreement
covers services in the state of Florida (the "State™).

WHEREAS, interconnection between competing Local Exchange Carriers (“LECs™) is necessary
and desirable for the mutual exchange and termination of traffic originating on each LEC’s
network; and -

WHEREAS, the Parties desire to exchange such traffic and related signaling in a technically and
economically efficient manner at defined and mutually agreed upon points of interconnection; and

WHEREAS, the Parties wish to enter into an agreement to interconnect their respective
telecommunications networks on terms that are fair and equitable to both Parties; and

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the “Act”) imposes specific
obligations on LECs with respect to the interconnection of their networks, resale of their
telecommunications services, access 1o their poles, ducts, conduits and rights-of-way and, in
certain cases, the offering of certain unbundled network elements and physical collocation of
equipment in LEC premises; '

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and ICI hereby covenant and agree as follows:

ARTICLE]
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain arrangements to one another within
each area in which they both operate within the State for purposes of interconnection and the
exchange of traffic berween their respective end user customers, and reciprocal access to their
poles, ducts, conduits and rights-of-way. This Agreement also governs the purchase by ICI of
certain telecommunications services provided by GTE in its franchise areas for resale by ICL, the
purchase by ICI of certain unbundled network elements from GTE, and the terms and conditions
of the collocation of certain equipment of ICI in the premises of GTE. This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties. This Agreement
will be submitted to the Commission (the “Commission™), and the Parties will specifically request
that the Commission refrain from taking any action to modify, supplement, suspend or otherwise
delay implementation of this Agréement. For the term of this Agreement, the Parties shall not
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advocate before any legislative, regulatory, judicial or other public forum that any terms of this
Agreement between the Parties be modified, supplememed, suspended or eliminated.
Notwithstanding this mutual commitment, the Parties agree that their entrance into this
Agreement is without prejudice to any positions they may have taken previously, or may take in
the future, in any legislative, regulatory, judicia! or other public forum addressing any matters,
including matters related to the same types of arrangements covered in this Agreement.
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ARTICLE Dl
DEFINITIONS

1. neral

Except as otherwise specified herein, the following definitions shall apply to all Articles contained~
in this Agreement. Additional definitions that are specific to the matters covered in a pamcuhr :
Article may appear in that Article.

1.1 An*“Affiliate” of a Party means a person, corporation or other legal entity that, directly or
indirectly, owns or controls a Party, or is owned or controlled by, or is under common
ownership or control with a Party. For purposes of this definition, the term “own” means
to have & majority ownership interest in, or have voting control of a majority of the
ownership interests in, such corporation or-other legal entity.

1.2 “Automatic Number Identification” or “ANI" refers to the number transmitted through the
network identifying the calling party.

1.3 “Bellcore™ means an organization owned jointly by the Bell regional holding companies
and that may in the future be owned partially or totally by other persons, that conducts
research and development projects for its owners, including development of new
telecommunications services. Bellcore also provides certain centralized technical and
management services for the regional holding companies and aiso provides generic
requirements for the telecommunications industry for products, services and technologies.

14  “Business Dav” shall mean Monday through Friday, except for holidays on which the U.S.
mail is not delivered.

1.5 ° “CLLI codes” means Common Language Location Indentifier Codes.

1.6  "Common Channel Signaling” or "CCS" means a high-speed specialized packet-switched
communications network that is separate (out-of-band) from the public packet-switched
and message networks. CCS carries addressed signaling messages for individual trunk
circuits and/or database-related services between Signaling Points in the CCS network

using SS7 signaling protocol.
1.7  "DS-] is a digital signal rate of 1.544 Mbps.
1.8  "DS-3" is a digital signal rate of 44.736 Mbps.

1.9 “Exchange Message Record” or “EMR” means the standard used for exchange of

telecommunications message information among LECs for billable, unbillable, sample,
settlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange
Message Record, a Bellcore document that defines industry standards for exchange
message records.
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1.10

1.1%

1.12

1.13

1.14

1.16

1.17

118

1.19

1.20

*Exchange Service" refers to all basic access line services, or any other services offered to
end users which provide end users with a telephonic connection to, and a unique telephone
number address on, the public switched telecommunications network (“PSTN™), and
which enable such end users to place or receive calls to all other stations on the PSTN.

“EIS” or “Expanded Interconnection Service™ means a service that provides -
interconnecting casriers with the capability to terminate basic fiber optic transmission ’
facilities, including optical terminating equipment and multiplexers, at GTE's wire centers
and access tandems and interconnect those facilities with the facilities of GTE.

Microwave is available on a case-by-case basis where feasibie.

“FCC” means the Federal Communications Commission.

“Guide™ means the GTE Customer Guide for CLEC Establishment of Services - Resale
and Unbundling, which contains GTE's operating procedures for ordering, provisioning,
trouble reporting and repair for resold services and unbundled elements. A copy of the
Guide has been provided to ICI.

“Interconnection™ means the physical connection of separate pieces of equipment,
transmission facilities, etc., within, between and among networks, for the transmission and
routing of Exchange Service and Exchange Access. The architecture of interconnection
may include collocation and/or mud-span meet arrangements.

"IXC" or "Interexchange Carrier” means a telecommunications service provider
authorized by the FCC to provide interstate long distance communications services
between LATASs and avthorized by the State to provide long distance communications

services.

“ISDN™ or “Integrated Services Digita! Network™ means a switched network service

providing end-to-end digital connectivity for the simuitaneous transmission of voice and
data.

"I[SUP" means a part of the SS7 protocol that defines call setup messages and call
takedown messages.

*Local Exchange Carrier” or "LEC" means any company certified by the Commission to
provide local exchange telecommunications service. This includes the Parties to this
Agreement.

“Local Exchange Routing Gyide™ or “LERG” means the Bellcore reference customarily
used to identify NPA-NXX routing and homing information. '

“Local Traffic” means traffic that is originated by an end user of one Party and terminates
1o the end user of the other Party within GTE's then current local serving area, including
mandatory local calling scope arrangements. A mandatory local calling scope arrangement
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1.21

1.22

1.23

1.24

is an arTangement that requires end users to subscribe to a local calling scope beyond their
basic exchange serving area. Local Traffic does pot include optional local calling scopes
(i.e., optional rate packages that permit the end user to choose a local calling scope
beyond their basic exchange serving area for an additional fee), refesred to hereafter as
“optional EAS ™

“MDF" or “Main Distribution Frame” means the distribution frame used to mterconnea :
cable pairs and line trunk equipment terminating on a switching system.

"Meet-Point Billing"™ or "MPRB" refers to an arrangement whereby two LECs jointly
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revermes
as defined by their effective access tariffs.

"MECAB" refers to the Multiple Exchange Carrier Access Billing (‘MECAB") document
prepared by the Billing Commitiee of the Ordering and Billing Forum (“OBF™), which
functions under the auspices of the Carrier Liaison Committee (“CLC") of the Alliance for
Telecommunications Industry Solutions (“ATIS"). The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for the
billing of an access service provided by two or more LECs, or by one LEC in two or more
states within a single LATA.

"MECOD" refers to the Multiple Exchange Carriers Ordering and Design (“"MECOD")
Guidelines for Access Services - Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum
(“OBF™), which functions under the auspices of the Carrier Liaison Committee (“CLC")
of the Alliance for Telecommunications Industry Solutions (“ATIS"). The MECOD
document, published by Bellcore as Special Report SR-STS-002643, establish methods

* for processing orders for access service which is to be provided by two or more LECs.

1.25

1.26

1.27

1.28

“Mid-Span Fiber Meet™ means an Interconnection architecture whereby two carriers’ fiber
transmission facilities meet at a mutually agreed-upon POL

"NANP" means the "North American Numbering Plan”, the system of telephone
numbering employed in the United States, Canada, and the Caribbean countries that
employ NPA 809.

“NID" or “Network Interface Device” means the point of demarcation between the end
user's inside wiring and GTE's facilities.

"Numbering Plan Area® or "NPA" is also sometimes referred to as an area code. This is
the three digit indicator which is defined by the A", "B", and "C" digits of each 10-digit
telephone number within the NANP. Each NPA contains 800 possible NXX Codes.

There are two general categories of NPA, "Geographic NPAs™ and "Non-Geographic
NPAs™. A Geographic NPA is associated with a defined geographic area, and all

I-3
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1.29

1.30

1.31

1.32

1.33

1.34

1.35

1.36
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telephone numbers bearing such NPA are associated with services provided within that

geographic area. A Non-Geographic NPA, also known as a "Service Access Code” or

"SAC Code" is typically associated with a specialized telecommunications service which
may be provided across muitiple geographic NPA areas. 800, 900, 700, and 888 are
examples of Non-Geographic NPAs.

"NXX", "NXX Code", "Central! Office Code” or "CO Code" is the three digit switch
entity indicator which is defined by the D", "E*, and "F" digits of a 10-digit telephone
number within the NANP. Each NXX Code contains 10,000 station numbers.
Historically, entire NXX code blocks have been assigned to specific individual local
exchange end office switches.

“POTI" means Point of Interconnection.

“Provider” means GTE and “Customer™ means ICI with respect to those services
performed by GTE pursuant to Article IV and any services for resale or unbundled
network elements provided by GTE pursuant to Articles V and VI. ICI shall be referred
to as Provider and GTE shall be referred to as Customer with respect to those services
performed by ICI pursuant to Article IV.

“PSAP" means Public Safety Answering Points.

“Rate Center™ means the specific geographic point and corresponding geographic area
that are associated with one or more particular NPA-NXX Codes that have been assigned
to a LEC for its provision of Exchange Services. The geographic point is identified by a
specific V&H coordinate that is used to calculate distance-sensitive end user traffic
to/from the particular NPA-NXXs associated with the specific Rate Center.

“Routing Point™ denotes a location that a LEC has designated on its network as the
homing (routing) point for traffic that terminates to Exchange Services provided by the
LEC that bear a certain NPA-NXX designation. The Routing Point is used to calculate
airline mileage for the distance-sensitive transport element charges of Switched Access
Services. Pursuant to Bellcore Practice BR795-100-100, the Routing Point may be an end
office location, or 8 “LEC Consortium Point of Interconnection.” The Routing Point must
be in the same LATA as the associated NPA-NXX.

"Service Contro! Point" or "SCP" is the node in the signaling network to which
informational requests for service handling, such as routing, are directed and processed.

The SCP is a real time database system that, based on 2 query from the SSP, performs
subscriber or application-specific service logic, and then sends instructions back to the
SSP on how to continue call processing.

“Service Switching Point™ or “SSP™ means a Signaling Point that can launch queries to

databases and receive/interpret responses used to provide specific customer services.

o4
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1.37

1.38

1.39

1.40

141

1.42

1.43

144

T

“Signaling Point™ or “SP™ means a node in the CCS network that originates and/or
receives signaling messages, or transfers signaling messages from one signaling link to

another, or both.

~Signaling System 7" or “SS7" means the signaling protocol, Version 7, of the CCS
network, based upon American National Standards Institute (“ANSI”) standards. -

*Signal Transfer Point" or “STP" means a packet switch in the CCS network that is used
to route signaling messages among SSPs, Sps, SCPs and other STPs in order to set up
calls and to query databases for advanced services. GTE's network includes mated pairs

“of local and regional STPs. STPs are provided in pairs for redundancy.

“Subsidiary” of a Party means a corporation or other legal entity that is majority owned by
such Party.

*Synchronous Optical Network" or "SONET" means synchronous electrical (“STS") or
optical channel (“QC™) connections between LECs.

~Switched Access Service” means the offering of facilities for the purpose of the
ongination or termination of traffic to or from Exchange Service customers in a given area

pursuant to a switched access tariff. Switched Access Services include: Feature Group A,
Feature Group B, Feature Group D, 800 access and 900 access services.

"Vertical Features™ (including “CLASS Features") means vertical services and switch
functionalities provided by GTE, including: Automatic Call Back; Automatic Recall; Call
Forwarding Busy Line/Don't Answer, Call Forwarding Don't Answer, Call Forwarding
Variable; Call Forwarding - Busy Line; Call Trace; Call Waiting; Call Number Delivery
Blocking Per Call, Calling Number Blocking Per Line; Cancel Call Waiting; Distinctive
Ringing/Call Waiting; Incoming Call Line Identification Delivery; Selective Call Forward,
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

“Wire Centel” means a building or space within a building that serves as an aggregation

. point on a LEC’s network, where transmission facilities and circuits are connected or

switched.

-5
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ARTICLE I
GENERAL PROVISIONS

Scope of General Provisions Except as may otherwise be set forth in a particular Article

or Appendix of this Agreement, in which case the provisions of such Asticle or Appendix shall =~
take precedence, these General Provisions apply to all Articles and Appendices of this Agreement.

2.

2.1

I { Termination.

Term. Subject to the termination provisions contained in this Agreement, ths term of this
Agreement shall be two (2) years from the effective date referenced in the first paragraph
of this.Agreement and shall continue in effect for consecutive one (1) year terms until
either Party gives the other Party at least ninety (90) calendar days' written notice of
termination, which termination shall be effective at the end of the then-current term.

IC1 and GTE agree that during the initial term of this Agreement, ICI, at its option, and
subject 1o the limitations contained in this Section 2, may replace all of the pricing
contained in this Agreement for interconnection, network elements and resold services,
when there are “Arbitrated Rates™ in place in the State as a resuk of an arbitration process
in the State in which GTE was the incumbent jocal exchange carrier that received the
request for interconnection, resoid services and network elements pursuant to Section 251
of the Telecommunications Act of 1996 (the Act) and in which the Agreement containing
such Arbitrated Rates was produced through compulsory arbitration under the Act. The
Parties recognize that GTE may consider any such Arbitrated Rates to be unlawful and in
violation of the Act and that GTE may challenge the lawfulness of all or some of such
Arbitrated Rates in a federal court proceeding or in another pending or future federal or
state proceeding. ICI agrees that if an Arbitrated Rate or Rates are stayed, enjoined or
deemed unlawful or are modified in whole or in part by a court of competent jurisdiction
or the Commussion, then (i) if the Arbitrated Rate or Rates are stayed or enjoined, the rate
or rates proposed by GTE in the underiying arbitration proceeding shall be effective
during the pendency of such stay or injunction as between GTE and IC1 for the purposes
of this Agreement retroactive to the date that the Arbitrated Rates were first effective
under this Agreement, or (ii) if the Arbitrated Rate or Rates are modified, the modified
rate or rates shall be effective as between GTE and ICI for the purposes of this Agreement
retroactive to the date that the Arbitrated Rates were first effective under this Agreement.

If the Commission (or any other commission or federal or state court) in reviewing this
Agreement pursuant to applicable state and federal laws, including Section 252(e) of the
Telecommunications Act of 1996, deletes or modifies in any way this Section 2, ICI
agrees that this entire Agreement is void and will not become effective, and ICI agrees to
withdraw this Agreement from consideration by the State Commission (or any other
commission or federal or state court). Notwithstanding anything to the contrary in
Section 28 of Article III of this Agreement, the provisions of this Section 2 are not
severable.
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2.2

2.3
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Post-Termination Arrangements Except in the case of termination as a result of either
Party’'s default or a termination upon sale, for service arrangements made available under
this Agreement and existing at the time ‘of termination, those arrangements may continue
without interruption under (a) a new arrangement voluntarily executed by the Parties; (b)
standard terms and conditions approved and made generally effective by the Commission,~
if any; or (c) tariff terms and conditions made generally available to all cornpetxuve local -
exchange camers.

Termiration Upon Default, Either Party may terminate this Agreement in whole or in part
in the event of a default by the other Party, provided however, that the non-defaulting
Party notifies the defaulting party in writing of the alleged defauit and that the defautting
Party does not cure the alleged default within thirty (30) calendar days of receipt of
writien notice thereof. Default is defined to include:

(a) A Party’s insolvency or the initiation of bankruptcy or receivership proceedings by or
agains! the Party; or

(b) AParty’s refusal or failure in any material respect properly to perform its obligations
under this Agreement, or the violation any of the material terms or conditions of this

Agreement.

Termination Upon Sale. Notwithstanding anything to the contrary contained herein, a
Party may terminate this Agreement as to a specific operating area or portion thereof of
such Party if such Party sells or otherwise transfers the area or portion thereof. The Party
shall provide the other Party with at least ninety (90) calendar days' prior written notice of
such termination, which shall be effective on the date specified in the notice.
Notwithstanding termination of this Agreement as to a specific operating area, this
Agreement shall remain in full force and effect in the remaining operating areas.

Liability ypon Termination. Termination of this Agreement, or any part hereof, for any
cause shall not release either Party from any lLiability which at the time of termination had

already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination.

Amendments. Any amendment, modification, or supplement to this Agreememnt must be in
writing and signed by an authorized representative of each Party. The term "this
Agreement” shall include future amendments, modifications, and supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void,
except that either Party may assign all of its rights, and delegate its obligations, liabilities
and duties under this Agreement, either in whole or in part, to any entity that is , or that
was immediately preceding such assignment, a Subsidiary or Affiliate of that Party without
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6.1

6.2

6.3
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consent, but with written notification. The effectiveness of an assignment shall be
conditioned upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

Authority. Each person whose signature appears on this Agreement represents and
warrants that he or she has authority to bind the Party on whose behalf he or she has =

executed this Agreement.

Dispute. If Customer disputes a billing statement, Customer shall notify Provider in
writing regarding the nature and the basis of the dispute within sixty (60) calendar days of
the statement date or the dispute shall be waived. Provider and Customer shall diligently
work toward resolution of all billing issues.

Late Payment Charge If any undisputed amount due on the billing statement is not ,
received by Provider on the payment due date, Provider may charge, and Customer agrees

1o pay, interest on the past due balance at a rate equal to the lesser of one and one-half
percent (1'4%) per month or the maximum nonusurious rate of interest under applicable
law. Late payment charges shall be included on the next statement.

Taxes. Provider shall charge and coliect from Customer, and Customer agrees 1o pay to
Provider, appropriate federal, state, and local taxes, except to the extent Customer notifies
Provider and provides to Provider appropriate documentation that Customer qualifies for
2 full or partial exemption.

Binding Effect. This Agreement shall be binding on and inure to the benefit of the
respective successors and permitted assigns of the Parties.

Compliance with Laws and Regulations. Each Party shall comply with all federal, state,
and local statutes, regulations, rules, ordinances, judicial decisions, and administrative
rulings applicable to its performance under this Agreement.

Confidential Information.

Identificatiop. Either Party may disclose to the other proprietary or confidential customer,
technical, ar business information in written, graphic, oral or other tangible or intangible
forms ("Confidential Information®). In order for information to be considered Confidential
Information under this Agreement, it must be marked “Confidential” or "Proprietary,” or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within twenty (20) calendar days after oral disclosure.
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Handling. In order to protect such Confidential Information from improper disclosure,
each Party agrees: -

(a) That all Confidential Information shall be and shall remain the exclusive property of
the source;

(b) To limit access to such Confidential Information to authorized employees who have s
need to know the Confidential Information for performance of this Agreement;

(c) To keep such Confidential Information confidential and to use the same level of care
to prevent disclosure or unauthorized use of the received Confidential Information as it
exercises in protecting its own Confidential Information of 3 similar nature;.

(d) _Noi to copy, publish, or disclose such Confidential Information to others or authorize
anyone else to copy, publish, or disclose such Confidential Information to others without
the prior written approval of the source;

(e) To return promﬁtly any copies of such Confidential Information to the source at jts
request; and :

(f) To use such Confidential Information only for purposes of fulfilling work or services
performed hereunder and for other purposes only upon such terms as may be agreed upon
between the Parties in writing.

Exceptions These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the

recipient, was developed by the recipient without the developing persons having access to

any of the Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a court or -
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements.

Survival. The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of this
Agreement for 2 period of three (3) years from the date of the initial disclosure of the
Confidential Information.

10.  Consent. Where consent, approval, or mutual agreement is required of a Party, it
shall not be unreasonably withheld or delayed.

11.  Cooperation on Fraud Minimization. The Parties shall cooperate with one another

_ to investigate, minimize and take corrective action in cases of fraud. The Parties’ fraud

N4
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12.

12.1

12.2

12.3

minimization procedures are to be cost effective and implemented so as not to
unreasonably burden or harm one Party as compared to the other. At a minimum, such
cooperation shall include, when permitted by law or regulation, providing the other Party,
upon reasonable request, information concerning end users who terminate services to that
Party without paying all outstanding charges, when that Party is notified that such end
user seeks service from the other Party. If required, it shall be the responsibility of the =~
Party seeking the information to secure the end user’s permission (in the format required
by law) to obtain the information. Although in most circumstances the end user’s current
telephone number may be retained by the end user when switching local service providers,
if an end user has past due charges associated with the account, for which payment
arrangements have not been made with GTE, the end user’s previous telephone number
will not be made available to IC] until the end user’s outstanding balance has been paid.

Alternative to Litigation Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire to resolve disputes
arising out of this Agreement without litigation. Accordingly, except for action seeking a
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit to compel compliance with this dispute resolution process, the Parties agree to use the

" following alternative dispute resolution procedure as their sole remedy with respect to any

controversy or claim arising out of or relating to this Agreement or its breach.

Negotiations. At the written request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising under this Agreement. The Parties intend that these negotiations be conducted by
non-lawyer, business representatives. The location, format, frequency, duration, and
conciusion of these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and correspondence among
the representatives for purposes of these negotiations shall be treated as confidential
information developed for purposes of settlement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuit without
the concurrence of all Parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or
lawsuit.

Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association. A Party may demand such arbitration in accordance with the procedures set
out in those rules. Discovery shall be controlled by the arbitrator and shall be permitted to
the extent set out in this section. Each Party may submit in writing to a Party, and that
Party shall so respond to, 2 maximum of any combination of thirty-five (35) (none of

m-5
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which may have subparts) of the following: intertogatories, demands to produce
documents, or requests for admission. Each Party is also entitled to take the oral
deposition of one individual of another Party. Additional discovery may be permitted

- upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration. The arbitration shall be held in Tallahassee.
The arbitrator shall control the scheduling so as to process the matter expedmously The -
Parties may submit written briefs. The arbitrator shall rule on the dispute by issuing a
written opinion within thirty (30) days after the close of hearings. The times specified in
this section may be extended upon mutual agreement of the Parties or by the arbitrator
upon a showing of good cause. Judgment upon the award rendered by the arbitrator may
be entered in any court having jurisdiction.

124  Costs Each Party shall bear its own costs of these procedures. A Party seeking discovery
shall reimburse the responding Party the costs of production of documents (including
search time and reproduction costs). The Parties shall equally split the fees of the
arbitration and the arbitrator.

13.  Entire Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
negotiations, proposals, and representations, whether written or oral, and all contemporaneous
oral agreements, negotiations, proposals, and representations concerning such subject matter. No
representations, understandings, agreements, or warranties, expressed or implied, have been made
or relied upon in the making of this Agreement other than those specifically set forth herein.

14.  Expenses Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related to the subject of this
Agreement.

15.  Force Majcure. In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by reason of fire,
flood, earthquake or likes act:s of God, wars, revolution, civil commotion, explosion, acts
of public enemy, embargo, acts of the government in its sovereign capacity, labor
difficulties, including without limitation, .strikes, slowdowns, picketing, or boycotts,
unavailability of equipment from vendor, changes requested by Customer, or any other
‘circumstances beyond the reasonable control and without the fault or negligence of the
Party affected, the Party affected, upon giving prompt notice to the other party, shall be
excused from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased); provided however, that the Party so affected shall use diligent
efforts to avoid or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease.

KLRLA o1-6
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16.

17.

18.

15.

19.1

19.2

Governing Law. This Agreement shall be govemed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and
shall be subject to the exclusive jurisdiction of the courts therein.

Headings. The headings in this Agreement are inserted for convenience and identification

only and shall not be considered tn the interpretation of this Agreement. -~
Independent Contractor Relationship The persons provided by each Party shall be solely

that Party's employees and shall be under the sole and exclusive direction and control of
that Party. They shall not be considered employees of the other Party for any purpose.
Each Party shall remain an independent contractor with respect to the other and shall be
responsible for compliance with all laws, rules and regulations involving, but not fimited
to, employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes, including
federal, state and municipal taxes, chargeable or assessed with respect to its employees,
such as Socia! Security, unemployment, workers' compensation, disability insurance, and
federal and state withholding Each Party shall indemnify the other for any loss, damage,
liability, claim, demand, or penalty that may be sustained by reason of its failure to comply
with this provision.

Liability and Indemnity

Indemnification. Each Party agrees to release, indemnify, defend, and hold harmiess the
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or
any liability whatsoever, including, but not limited 10, costs and attorney’s fees, whether
suffered, made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party’s negligence or willful misconduct, regardless of form of action.

End User and Content-Related Claims. Customer agrees to release, indemnify, defend,
and hold harmiess Provider, its affiliates, and any third-party provider or operator of
facilities involved in the provision of Services, unbundled network elements or facilities
under this Agreement (collectively, the "Indemnified Parties”) from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liability whatsoever, including,
but not limited to, costs and attorney's fees, suffered, made, instituted, or asserted by
Customer's end users against an Indemnified Party arising from Services, unbundled
network elements or facilities. Customer further agrees to release, indemnify, defend, and
hold harmiess the Indemnified Parties from all losses, claims, demands, damages,
expenses, suits, or other actions, or any liability whatsoever, including, but not limited to,
costs and attorney’s fees, suffered, made, instituted, or asserted by any third party against
an Indemnified Party arising from or in any way related to actual or alleged defamation,
libel, slander, interference with or misappropriation of proprietary or creative right, or any
other injury to any person or property arising out of content transmitted by Customer or
Customer’s end users, or any other act or omission of Customer or Customer's end users.
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19.4

19.5

20.

21

22.

THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, :
COURSE OF DEALING, OR FROM USAGES OF TRADE. :

Limitation of Liability. Provider's liability, whether in contract, tort or otherwise, shall be
limited to direct damages, which shall not exceed the pro rata portion of the monthly
charges for the Services, Unbundled Network Elements or facilities for the time period
during which the Services, Unbundied Network Elements or facilities provided pursuant to
this Agreement are inoperative, not to exceed in total Provider's monthly charge to
Customer. Under no circumstance shall Provider be responsible or liable for indirect,
incidental, or consequential damages, including, but not imited to, economic loss or lost
business or profits, damages arising from the use or performance of equipment or
software, or the loss of use of software or equipment, or accessories attached thereto,
delay, error, or loss of data. In connection with this limitation of iability, the Parties
recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Services, unbundled network elements or facilities
described in this Agreement, and, while Provider shall use diligent efforts in this regard,
Customer acknowledges and agrees that this limitation of liability shall apply to provision
of such advice, recommendations, and analysis.

Intellectual Property. Neither Party shall have any obligation to defend, indemnify or hold
harmiess, or acquire any license or right for the benefit of or owe any other obligation or
have any liability to, the other based on or arising from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or system, or
the use of any software, or the performance of any service or method, or the provision or-
use of any facilities by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright, trademark, trade
secret, or any other proprietary or intellectual property right of any third party.

i . This Agreement may be executed multiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and
the samne document.

No Offer Submission of this Agreement for examination or signature does not constitute
an offer by Provider for the provision of the products or services described herein. This
Agreement will be effective only upon execution and delivery by both Parties.

Notices. Any notice to a Party required or permitted under this Agreement shall be in

writing and shall be deemed to have been received on the date of service if served
personally, on the date receipt is acknowledged in writing by the recipient if delivered by

I1-8
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regular U.S. mail, o on the date stated on the receipt if delivered by certified or registered
mail of Y & courier service that obtains a written receipt. Notice may also be provided by
facsimile, which shall be effective on the next Business Day following the date of
transmission. *Business Day” shall mean Monday through Friday, except for holidays on
which t!leU, §. mail is not delivered Any notice shall be delivered using one of the
?lte_mm Mentioned in this section and shall be directed to the applicable address -~

t_ndlcﬁl‘&w ot such address as the Party to be notified has designated by giving notice -
in compligmee with this section:

¥ GTE: GTE Florida Incorporated
Attention: Regional Director Regulatory/Industry Affairs
201 N. Frankhin .
Tampa, Florida 33602
Facsimile number: (813)223-4888

GTE Carrier Markets
201 N. Franklin
Tampa, Florida 33602

PwiCl: Intermedia Communications, Inc.
Arntention: Mr. Tom Allen
3625 Queen Palm Drive
Tampa, Florida 33619
Facsimile number: (813) 829-2470

23.  Protecyyr

231 ImpaifgfService The characteristics and methods of operation of any circuits,

facilitWisamipment of cither Party connected with the services, facilities or equipment
of theslie®yrry pursuam to this Agreement shall not interfere with or impair service
over afiggies of the other Party, its affiliated companies, or its connecting and
conculTilisiers mvolved in its services, cause damage to their plant, violate any
appl.xca‘- or regulation regarding the invasion of privacy of any communications
carri

Party's facilities or create hazards to the employees of either Party or to.
the plligich; hereinafier referred to as an “Impairment of Service®).

23.2 Res@lligiEeither Party causes an Impairment in Service, the Party whose network or

serviliil impaired (the “Impaired Party”) shall promptly notify the Party causing the
Impidigief Service (the “Impairing Party®) of the nature and location of the problem
anditiiliges promptiy rectified, a temporary discontinuance of the use of any circuit,
fw may be required. The Impairing Party and the Impaired Party agree
to to sttempt to promptly resoive the Impairment of Service. If the
Imighey is unsble to promptly remedy the Impairment of Service, then the

Impapiy may at its option temporarily discontinue the use of the affected circu,
faciggpipment.
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24.

25.

26.

27

28.

29. .

30.

31

Pyblicity Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement, provision of services, unbundled network elements or
facilities pursuant to it, or association of the Parties with respect to provision of the
services described in this Agreement shall be subject to prior written approval of both
GTE and ICL .

Regulatory Agencv Control This Agreement shall at all times be subject to changes,

modifications, orders, and rulings by the Federal Communications Commission and/or the
applicabie state utility regulatory commission to the extent the substance of this '
Agreement is or becomes subject to the jurisdiction of such agency., Notwithstanding the
date set forth in the first paragraph of this Agreement, if this Agreement is subject to

3

- advance approval of a regulatory agency, this Agreement shall not become effective until

five (5) Business Days after receipt by the Parties of written notice of such approval.
Such date (i.e., five Business Days after the Parties receive the written notice of approval)
shall become the “effective date™ of this Agreement for all purposes.

Rule of Construction. No rule of construction requiring interpretation against the drafting
party hereof shall apply in the interpretation of this Agreement.

Section References. Excein as otherwise specified, references within an Article of this
Agreement to a Section refer to Sections within that same Article.

Severability. If any provision of this Agreement is held by 2 court or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full
force and effect and shall not be affected unless removal of that provision results, in the
opinion of either Party, in a material change to this Agreement. If a material change as
described in this paragraph occurs as a result of action by a court or regulatory agency, the
Parties shal) negotiate in good faith for replacement language. If replacement language

" cannot be agreed upon within a reasonable period, either Party may terminate this

Agreement without penalty or liability for such termination upon written natice to the
other Party.

Subcontractors. Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by
any federal, state or local governmental authority: To the extent required by any such
subsequently prescribed law, rule, regulation or guideline, the parties agree to modify, in
writing, the affected term(s) and condition(s) of this Agreement to bring them into
compliance with such law, rule, regulation or guideline.

Trademarks and Trade Names Except as specifically set out in this Agreement, notlﬁhg in
this Agreement shall grant, suggest, or imply any authority for one Party 1o use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever.



o~

ORDER NO., PSC-97-0719-.0F-TF
DOCKET NO. 970225-TP

PAGE
32

33

Waiver. The failure of either Party to insist upon the performance of any provision of this
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall
not be construed as a waiver of such provision or any provisions of this Agreement, and
the same shall continue in full force and effect. ' )
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1.1

1.2

13

2.1

2.2

ARTICLE IV
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

Services Covered by This Article

Types of Services. This Article governs the provision of internetwork facilities (i.c.,
physical interconnection services and facilities), meet point billing by GTE to ICI or by ICI
to GTE and the transport and termination of Local Traffic between GTE and IC1. The
services and facilities described in this Article shall be referred to in this Article IV as the
"Services."

Service Locations for Interconnection Services and Facilities. Appendix A, Service
Matrix, attached to this Agreement and made a part hereof, sets forth the Services and
each location in the State where 2 Service shall be provided (the "Service Locations”™) and
the Point of Interconnection (“POI”) for such Services. The Parties shall update Appendix
A whenever a new Service or a new Service Location is added to this Agreement in
accordance with Section 1.3.

Additional Services or Service Locations If, during the term of this Agreement, GTE.
desires to provide to ICI and ICI desires to purchase from GTE, or ICI desires to provide

to GTE and GTE desires to purchase from ICl, additional services in the State, or existing
Services in new locations in the State, the Parties shall execute an amendment to this
Agreement substantially in the form of Appendix B attached to this Agreement and made a
part hereof, incorporating the additional Jocations and/or any additional terms necessary
for the additional services. Upon the effective date of the amendment, and continuing
through the remaining term of this Agreement, the new services shall be deemed part of
the Services provided pursuant to this Article and/or the new locations shall be deemed
part of the Service Locations.

Billing and Rates.

Rates and Charges. Customer agrees to pay to Provider the rates and charges for the
Services set forth in the applicable appendices to this Agreement. GTE's rates and
charges are set forth in Appendix C attached to this Agreement and made a part hereof.

Billing Provider shall render to Customer a bill for interconnection services on a current
basis. Charges for physical facilities and other nonusage sensitive charges shall be billed in
advance, except for charges and credits associated with the initial or final bills. Usage
sensitive charges, such as charges for termination of Local Traffic, shall be billed in
arrears. Additional matters relating to billing are included in Appendix G attached to this
Agreement and made a part hereof.
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3.

31

32

33

34

ransport and jnation c.

Tvpes of Traffic The Parties shall reciprocally terminate Local Traffic originating on each
other's networks utilizing either direct or indirect network interconnections as provided in
this Article. Neither Party is to send cellular traffic or traffic of any third party unless an
agreement has been made between the ongmatmg Party and both the tandem company u;d
the termunating company.

Audits. Either Party may conduct an audit of the other Party’s books and records, no
more frequently than once per twelve (12) month period, to verify the other Party's
compliance with provisions of this Article IV. Any audit shall be performed as follows:
(1) following at least ten (10) days' prior written notice to the audited Party; (i) subject to
the reasonable scheduling requirements and limitations of the audited Party: (iii) at the
auditing Party's sole cost and expense; (iv) of a reasonable scope and duration; (v)ina
manner o as not to interfere with the audited Party’s business operations; and (vi) in
compliance with the audited Party's security rules.

Compensation For Exchange Of Traffic.

3.3.1 Mutya) Compensation. The Parties shall compensate each other for the exchange
of Local Traffic in accordance with Appendix C attached to this Agreement and made a
part hereof. Charges for the transport and termination of intraLATA toll, optional EAS
arrangements and interexchange traffic shall be in accordance with the Parties’ respective
intrastate or interstate access tariffs, as appropriate.

Tandem Switching Services The Parties will provide tandem switching for traffic between
the Parties end offices subtending each other's access tandem, as well as for traffic
between the Parties and any third party which is interconnected to the Parties’ access
tandems.

3 4.) The originating Party will compensate the tandem Party for each minute of
originated tandem switched traffic which terminates to third Party (e.g. other CLEC,
ILEC, or wireless service provider). The applicable rate for this charge is identified in
Appendix C.

3.4.2 The originating Party also assumes responsibility for compensation to the company
which termjnates the call.

34.3 Services Provided Tandem switching services provided pursuant to this section
3.4 shall include the following:

(3) signaling;

(b) screening and routing;
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(c) recording,
(d) access to AIN functionality;

(e) access to operator services and directory assistance, in accordance with the
terms and conditions of Article V and Article VII of this Agreement;

-

() support of all trunk interconnections;

(g) access to PSAPs, in accordance with the terms and conditions of Article VII of
this Agreement; and

- (h) transit of traffic to and from third parties in accordance with the terms and

conditions of this section.

ir twor I ion
Network Interconnection Architecture Where the Parties mutually agree to directly

‘interconnect their respective networks, interconnection will be as specified in the following

subsections. The POls shall be set forth in Appendix A attached to this Agreement and
made a part hereof.

411

412

Subject to mutual agreement, the Parties may use the following types of network
facility interconnection. For each POI set forth in Appendix A, the Parties shall
specify the type of interconnection used at that POI.

(2) A Mid-Span Fiber Meet within an existing GTE exchange area whereby the
Parties mutually agree to jointly plan and engineer their facility meet-point at a
designated manhole or junction location. The meet point is the demarcation
between ownership of the fiber transmission facility. Each party is individually
responsible for its incurred costs in establishing this arrangement.

(b) A Virtual EIS arrangement at a GTE wire center subject to the nte§, terms,
and conditions contained in GTE's applicable tariffs.

(c) A special access arrangement terminating at a GTE wire center subject to the
rates, terms, and conditions contained in GTE's applicable tariffs.

Virtual EIS arrangements are governed by appropriate GTE tariffs. GTE shall not
permit direct connections (optical patch panel) or cross-connection (“DSX™)
between any Virtua! EIS arrangements at the same wire center location. However,
this Agreement does not preclude ICI from acquiring GTE special access service
to connect a Virtual EIS arrangement to a distant GTE wire center or connect
between Virtual EIS arrangements in different wire centers,
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Compensation. The Parties agree to the following compensation for internetwork
facilities, depending on facility type.

421

4.23

424

Mid-Span Fiber Meet: GTE will charge special access (flat rated) transport from
the applicable intrastate access tariff and will rate charges between the POl and ..
GTE's interconnection switch. Charges will be reduced to reflect the '
proportionate share of the facility that is used for transport of traffic originated by
GTE. ICI will charge flat rated transport to GTE for ICI facilities used by GTE.
IC1 will apply charges based on the lesser of; (i) the airline mileage from the POI
to the ICI switch; or (ii) two (2) times the airline mileage from the GTE switch to
the serving area boundary.

- Virtual EIS: GTE will charge Virtual EIS rates from the applicable GTE tariff.

ICI will charge GTE flat rated transport to refiect the proportionate share of the
facility that is used for transport of traffic originated by GTE. ICI will apply
charges based on the lesser of; (i) the airline mileage from the POI to the ICI
switch; or (ii) two (2) times the airline mileage from the GTE switch to the serving
area boundary.

Special Access: GTE will charge special access rates from the applicable GTE
intrastate access tariff. Charges will be reduced to reflect the proportionate share
of the facility that is used for transport of traffic originated by GTE.

The Parties agree to interconnect their respective Frame Relay Networks for
purposes of local interconnection. Each Party will charge the other for Network to
Network Interface ("NNI") ports at the appropriate State tariffed Frame Relay
rates.

43.1

43.2

433

GTE shall make available to ICI trunks over which ICI shall terminate to end users
of GTE-provided Exchange Services, Local Traffic and intral ATA toll or optional
EAS traffic originated from end users of ICI-provided Exchange Services.

IC1 shall make available to GTE trunks over which GTE shall terminate to end
users of ICI-provided Exchange Services, Local Traffic and intralL ATA toll or
optional EAS wraffic originated from end users of GTE-provided Exchange
Service.

ICI and GTE shall, where applicable, make reciprocally available, by mutual
agreement, the required trunk groups to handie different traffic types. ICI and
GTE agree 10 work cooperatively to agree on network trunking within sixty (60)
days following full execution of this Agreement. ICI and GTE will support the
provisioning of trunk groups that carry combined or separate Local Traffic and
intraL ATA toll and optional EAS traffic. GTE requires separate trunk groups

Iv4
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6.1

from ICI to terminate interL ATA calls and to provide Switched Access Service to
IXCs.

434 Each Party agrees 10 route traffic only over the proper jurisdictional trunk group.
Each Party shall only deliver traffic over the local interconnection trunk groups to-~
the other Party's access tandem for those publicly-dialable NXX Codes served by
end offices that directly subtend the access tandem or to those wireless service
providers that directly subtend the access tandem. In no event shall either Party
route Switched Access Service traffic over local interconnection trunks.

43.5 ICI and GTE will reciprocally provide PLU factors to uch other on a quarterly
basis to identify the proper jurisdiction of each call type that is carried over the
" required trunks.

4.3.6 Reciprocal traffic exchange arrangement trunk connections shall be made at a
DS-1 or multiple DS-1 level, DS-3, (SONET where technically available) and shall
be jointly-engineered to an objective P.01 grade of service.

43.7 ICI and GTE agree to use diligent efforts to develop and agree on a Joint
Interconnection Grooming Plan prescribing standards to ensure that the reciprocal
traffic exchange arrangement trunk groups are maintained at consistent P.01 or
better grades of service. Such plan shall also include mutually-sgreed upon defauit
standards for the configuration of all segregated trunk groups.

4.3.8 Signaling System 7 (§57) Common Channel Signaling will be used to the extent
that such technology is availsble.

- Indirect Network Interconnection. Neither Party shall deliver traffic destined to terminate

at the other Party’s end office via another LEC's end office. In addition, neither Party shall
deliver traffic destined to terminate at an end office subtending the other Party’s access
tandem via another LEC’s access tandem. Either Party may deliver traffic destined to
terminate at the other Party’s end office via another LEC’s tandem provided that the
Parties have established compensation agreements with the tandem company.

Number Resources.

Number Assignment. Nothing in this Agreement shall be construed to, in any manner,
limit or otherwise adversely impact ICI’s right to employ or to request and be assigned
any NANP number resources including, but not limited to, Central Office (NXX) Codes
pursuant to the Central Office Code Assignment Guidelines. Any request for numbering
resources by ICI shall be made directly to the NANP Number Plan Administrator. Except
with respect to those areas in which GTE is the NANP Number Plan administrator, GTE
shall not be responsible for the requesting or assignment of number resources to ICI. ICI
shall not request number resources to be assigned to any GTE switching entity.
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6.2

6.3

6.4

6.5

81

Rate Centers. For purposes of compensation between the Parties and the ability of GTE to
appropriately apply its toll tariff to its end user customers, ICI shall adopt the Rate Center
areas and Rate Center points that the Commission has approved for the incumbent LEC
and shall assign whoie NPA-NXX cndes to each Rate Center.

Routing Points. ICI will also designate a Routing Point for each assigned NXX code. ICI
may designate one location within each Rate Center as 2 Routing Point for the NPA-NXX
associated with that Rate Center; alternatively ICI may designate a single location within
one Rate Center 10 serve as the Routing Point for all the NPA-NXXs associated with that
Rate Center and with one or more other Rate Centers served by ICI within an existing
GTE exchange area. 1CI shall use diligent efforts to designate at least one Routing Point
in GTE's exchange area for all NPA-NXXs associated with GTE's Rate Centers.

mmmm The Parties will comply with code administration requirements as
prescribed by the FCC, the Commission, and accepted industry guidelines.

Programming Switches. It shall be the responsibility of each Party to program and update
its own switches and network systems pursuant to the Local Exchange Routing Guide

(LERG) guidelines to recognize and route traffic to the other Party’s assigned NXX codes
at all times. Neither Party shall impose any fees or charges whatsoever on the other Party
for such activities.

Number Portability. Each Party shall provide the other Party with service provider
number portability for the purpose of aliowing end user customers to change service-
providing Parties without changing their telephone number. GTE shall provide its Service
Provider Number Porntability Service (“SPNP™) to ICT using remote call forwarding
(“RCF"). The GTE rates for SPNP service using RCF are set out in Appendix D attached
to this Agreement and made a part hereof. If ICI wishes to use Direct Inward Dialing
(“DID") to provide SPNP to its end users, ICI may purchase DID service from GTE at
the wholesaie rate set out in Appendix E attached to this Agreement and made a part
hereof ICI shall provide SPNP service to GTE in the manner and at the rates specified

for ICI in AppendixD.

Meet-Point Billing.

8.1.1  ICI may establish Meet-Point Billing (“MPB") arrangements with GTE in order to
provide Switched Access Services to third parties (or the ICI if acting as an IXC)
via a GTE access tandem in accordance with the MPB guidelines adopted by and

contained in the Ordering and Billing Forum's MECAB and MECOD documents,
except as modified herein.

8.1.2 Except in instances of capacity limitations, GTE shall permit and enable ICI to
sub-tend the GTE access tandem(s) nearest to the 1CI Rating Point(s) associated

V-6
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B.1.6

with the NPA-NXX(s) to/from which the Switched Access Services are homed. In
instances of capacity limitation at a given access tandem, ICI shall be allowed to
subtend the next-nearest GTE access tandem in which sufficient capacity is .
available.

Interconnection for the MPB arrangement shall occur at the POI. -

Common Channe! Signaling rather than in-band signaling shall be utilized in
conjunction with MPB interconnection arrangements to the extent such signaling is
resident in the GTE access tandem switch.

IC1 and GTE will use diligent efforts, individually and collectively, to maintain
provisions in their respective federal and state access tariffs, and/or provisions
within the National Exchange Carrier Association (“NECA™) Tariff No. 4, or any
successor tariff, sufficient to reflect this MPB arrangement, including MPB
percentages. '

As detailed in the MECAB document, ICI and GTE will, in a timely fashion,
exchange all information necessary to accurately, reliably and promptly bill third
parties for Switched Access Services traffic jointly handled by IC] and GTE via the
meet-point arrangement. Information shall be exchanged in Electronic Message
Record (“EMR") format, on magnetic tape or via 2 mutually acceptable electronic
file transfer protocol. -

ICI and GTE shali work cooperatively to coordinate rendering of Meet-Point bills
to customers, and shall reciprocally provide each other usage data and related
information at no charge.

Compensation.

821

822

Initially, billing to third parties for the Switched Access Services jointly provided
by ICI and GTE via the MPB arrangement shall be according to the multiple-
bil/multiple-tariff method (MB/MT method). The MB/MT method means that
each company will render their bill at thier owns raies to the third party.

Subsequently, ICI and GTE may mutually agree to implement one of the following
options for billing to third parties for the Switched Access Services jointly
provided by ICI and GTE via the MPB arrangement: single-bill/single tariff
method, singie-bill/multiple tariff method, multiple-bill/single tariff method, or to
continue the multiple-bill/multiple tariff method. Should ICT prefer to change
among these billing methods, 1C1 shall notify GTE of such a request in writing,
ninety (90) days in advance of the date on which such change is desired to be
implemented.
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91

9.2

93

9.4

9.5

9.6

Service Description. The Parnties will provide Common Channel Signaling (“CCS™) to one
another via Signaling System 7 (“SS7") network interconnection, where and as availabie,
in the manner specified in FCC Order 95-187, in conjunction with all traffic exchange
trunk groups. The Parties will cooperate on the exchange of all appropriate SS7 messages
for local and intraLATA call set-up signaling, including ISUP and Transaction Capabilities
Application Part (“TCAP™) messages to facilitate full interoperability of all CLASS -
Features and functions between their respective networks. Any other SS7 message |
services to be provided using TCAP messages (such as data base queries) will be jointly
negotiated and agreed upon.

Signaling Parameters. All SS7 signaling parameters will be provided in conj::nction with
traffic exchange trunk groups, where and as available. These parameters include
Automatic Number Identification (“ANT"), Calling Party Number (“CPN"), Privacy
Indicator, calling party category information, originating line information, charge number,
etc. Also included are all parameters relating to network signaling information, such as
Carrier Information Parameter (“CIP™), wherever such information is needed for call
routing or billing.

Privacy Indicators. Each Party will honor all privacy indicators as required under
applicable law.

Connection Through STP. ICI must interconnect with the GTE STP(s) serving the
geographic area in which the traffic exchange trunk groups are intercornected.

Third Party Signaling Providers. ICI may choose a third-party SS7 signaling provider to
transport messages to and from the GTE SS7 network. In that event, that third-party
provider must present a letter of agency to GTE, prior to the testing of the
interconnection, authorizing the third party to act on behalf of ICI in transporting SS7

" messages to and from GTE. The third-party provider must interconnect with the GTE

STP(s) serving the geographic area in which the traffic exchange trunk groups are
interconnected. :

Muli-Freguency Signaling. In the case where CCS is not available, in band Multi-
Frequency (“MF™), wink start, E & M channel associated signaling with ANI will be
provided by the Parties. Network signaling information, such as CIC/0ZZ, will be
provided wherever such information is needed for call routing or billing.
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ARTICLE V
RESALE OF SERVICES

1. General.

The purpose of this Article V is to define the Exchange Services and related Vertical Features ami
other Services (collectively referred to for purposes of this Article V as the “Services”) that may
be purchased from GTE and resold by ICI and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreement, provisioning of Exchange
Services for resale will be govemned by the GTE Customer Guide for CLEC Establishment of
Services - Resale and Unbundling (the “Guide™), which Guide may be amended from time to time
by GTE as needed. GTE shall provide reasonable advance notification to ICI of any changes to
the Guide.

2. Terms and Conditions.

2.1  Class of Service  ”I will resell to its end user customers the same class of service as was
or would be pr: -ed by GTE to that end user customer, in accordance with State
requirements. .. example, ICI shall not resell GTE resndumal service to an end user
customer for use as a business class of service.

2.2  Resale to Other Carriers Services available for resale may not be used by ICI 1o provide
access to the local network as an alternative to tariffed switched and special access by
other carriers, including, but not limited to; interexchange carriers, wireless carriers,
competitive access providers, or other retail telecommunications providers.

3. Ordering and Billing.

3.1 Local Service Request. Orders for resale of Services will be placed utilizing a standard
Local Service Request (“LSR™) form. A complete and accurate LSR (containing the
requisite end user information as described in the Guide) must be provided by ICI before a

. request can be processed.

32  Certificate of Operating Authogty. When ordering, ICI must represent and warrant to
GTE that it is a certified provider of local dial-tone service. ICI will provide a copy of its
Centificate of Operating Authority or other evidence of its status to GTE upon request.

33  Letter of Authorization. A Letter of Authorization (“LOA”) will be required before resold
Services will be provided in cases in which the subscriber currently receives Exchange
Service from GTE or from a local service provider other than ICI. Such LOA maybea
blanket LOA or such other form as agreed upon between GTE and ICI, provided,
however, that ICI complies with the requirements for a signed LOA from the end user as
specified in Section 3.4 when requesting information from GTE end user customer
accounts.
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34

3.5

3.6

3.7

38

39

3.10

.11

4.1

Services Ordered. ICI shall specify each specific GTE Service ordered for each ICI end
user customer: i.e., GTE will not transfer Services “as is.” GTE will not reiease
information to ICI on GTE end user customer accounts unless ICI first provides a written

"Letter of Authorization, signed by the end user customer, authorizing the release of such

information to ICI.

Nonrecurring Charges  ICI shall be responsible for the payment of all nonrecurring
charges (“INRCs™) applicabie 10 resold Services. NRCs applicable to each of the Services
available for resale are listed in Appendix E.

Transfers Between ICT and Another Reselier of GTE Services When IC] has obtained an
end user customer from another reseller of GTE services, ICI will inform GTE of the

transfer by submitting a standard LSR to GTE. Such LSR must contain the code of the
displaced reseller, indicating that ICI has advised the displaced resefier that the end user
has chosen ICT as their new local service provider.

Responsibility for Pavment All charges for Services provided for resale under this
agreement will be billed to ICI, including all applicable taxes and surcharges, as well as the
End User Common Line (“"EUCL") Charge from GTOC Tariff FCC No. }. ICI is
responsible for payment of charges billed, regardless of any billing arrangement or
situation between IC1 and its end user customer.

Fraud ICI assumes responsibility for all fraud associated with its end user customers and
accounts. GTE takes no responsibility, will not investigate and will make no adjustments
to ICI's account in cases of fraud.

Local Calling Detail Except for those Services and in those areas where measured rate
local service is available to end users, monthly billing to ICI does not include local calling
detail.

c_ummggm. 1C1 will provide GTE with a number for referral of
inquiries from ICI end user customers. GTE will refer to ICI all inquiries or other calls

from ICT's end user customers. GTE will also provide ICI with 2 number for referral of
inquiries from GTE end user customers, to which ICI will refer all inquiries or other calls
from GTE's end user customers.

Procedures An overview of the procedures for preordering, ordering, provisioning and

billing for resold services are outlined in Appendix G, attached hereto and made a part
hereof.

Maintenance.
Maintenance, Testing and Repair. GTE will provide repair and maintenance services to

1CI and its end user customers for resold Services in accordance with the same standards

- used for such services provided to GTE end user customers. GTE will not initiate a

V-2
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4.2

5.1

5.2

maintenance call or take-action in response to a trouble report until such time as trouble is
reported to GTE by ICI. ICI must provide to GTE all end user information necessary for
the installation, repair and servicing of any facilities used for resold Services according to

the procedures described in the Guide.

Specifics and Procedures for Maintenance. An overview of the procedures for .

maintenance of resold services and additional matters agreed to by the Parties concerning
maintenance are set forth in Appendix G

Services Available for Resale.

Description of Local Exchange Services Available for Resale. Resold basic Exchange
Service includes, but is not limited to, the following elements;

(a)  Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone.

(b)  Local Calling - at local usage measured rates if applicable to the end user
customer. :

(¢)  Access to long distance carriers

(d)  Access to GTE Operator Services

(e) Access to GTE Directory Assistance

) E-911 Emergency Dialing

(B)  Access to Special Access Codes - e.g., 800, 888, 900

(k) . Listing of telephone number in appropriate “white pages” directory; and

@) Copy of “White Pages™ and “Yellow Pages™ directories for the appropriate GTE
service area

List of Services Availabie for Resale. The Services available for resale by ICI are
indicated on Appendix E, attached hereto and made a part of this Agreement, are.
Additional regulations, terms and conditions reliting to the Services listed on Appendix E
can be found in the appropriate intrastate local, toll and access tariffs referenced in the
third column of the rate list attached as Appendix E and in Article VII of this Agreement.
Terms, conditions and other matters concerning rate applications, technical parameters,
provisioning capability, definitions and feature interactions contained in such tariffs are
applicable to the Services offered under this Agreement and are incorporated herein by
reference. Notwithstanding the foregoing, to the extent that there is a direct conflict
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53

5.4

5.%

5.6

5.7

58

59

between the terms, conditions and other matters in such tariffs and any specific provision
of this Agreement, the terms and conditions in this Agreement shall control.

Rates. The wholesale rates for all Services available for resale are listed in Appendix E.

Non-Recurring Charges Charges associated with the installation of new services or -
features or changes to existing services or features are identified in AppendixE. No )
discount appbes to nonrecurring charges.

Grandfathered Services Services identified in GTE Tariffs as grandfathered in any
manner are available for resale only to end user customers that already have such
grandfathered service. An existing end user customer may not move a grandfathered
service to & new service location.

ICB Serviges. Services provided by GTE to its end users established as an ICB
(Individual Case Basis) service are available for resale. However, no discount applies to
ICB Services.

Access. GTE retains all revenue due from other carriers for access to GTE facilities,
including both switched and special access charges.

Operator Services. Access to GTE Operator Services for local and toll assistance (for
example, call completion, busy line verification and emergency interruption) is included as
an element of Exchange Services offered for resale. ICI will be billed in accordance with
rates inciuded in GTE'S end user rates as shown in Appendix E. No discount applies to
operator services.

Directory Assistance. Access to GTE Directory Assistance is included as an element of

Exchange Services offered for resale. 1Cl will be billed in accordance with GTE'S end
user tariff rates included in Appendix E. No discount applies to directory assistance.

V4
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2.1

2.2

23

ARTICLE V1
UNBUNDLED NETWORK ELEMENTS

General. The purpose of this Article V1 is to define the unbundied network elements that
may be purchased by ICI from GTE. Unless otherwise specified in this Agreement,
provisioning of unbundled network arrangements will be governed by the GTE Customer =~
Guide for ICI Establishment of Services - Resale and Unbundling. Additional procedures
for preordmng, ordering, provisioning and billing of unbundied network elements are

outlined in Appendix G.
Unbundled Network Elements.

Categaries. There are several separate categories of Network Components that shall be
provided as unbundled network elements by GTE:

(a)  Network Interface Device or NID
®) Loop Elements

(c) Port Elements

(d) Transport Elements

(e)  Signaling Elements

)] Call-Related Databases

Prices. Individual unbundied network elements and prices are identified on Appendix F
attached to this Agreement and made a part hereof, or under the appropriate GTE tariff as
referenced in this Article. Nonrecurring charges relating to unbundled elements are also
listed on Appendix F. The port element consists of two components, termination and
usage (i.e. minutes of use). Additional switch features may be purchased in bulk at'a price
to be agreed upon by the Parties, or switch features may be purchased individually as
Services pursuant to Article V.

nnecti . ICI may lease and interconnect to whichever of
these unbundled network elements ICI chooses, and may combine these unbundled
elements with any facilities or services that IC] may itself provide, pursuant to the
following terms:

2.3.1 Interconnection shall be achieved via expanded interconnection/collocation
arrangements ICI shall maintain at the wire center at which the unbundled services
are resident.
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Each loop or port element shall be delivered to the IC] coliocation arrangement
over 3 loop/port connector applicable to the unbundied services through other
tariffed or contracted options.

ICI shall combine unbundled network elements with its own facilities. ICI shall
not combine unbundled network elements purchased from GTE in such a manner .
as to permit ICI to bypass GTE's resale offerings.

Network Interface Device

Direct Connection. ICI shall be permitted to connect its own Loop directly 10 GTE's
Network Interface Device or NID in cases in which ICI uses its own facilities to provide
local service to an end user formerly served by GTE, as long as such direct connection
does not adversely affect GTE's network. In order to minimize any such adverse effects,
ICI shall follow the procedures in Sections 3.1.1 and 3.1.2 below.

311

312

When connecting its own loop facility directly to GTE's NID for a residence or

business customer, IC1 must make a clean cut on the GTE drop wire at the NID so
that no bare wire is exposed. ICI shall not remove or disconnect GTE's drop wire
from the NID or take any other action that might cause GTE’s drop wire to be ieft

lying on the ground.

At multi-tenant customer locations, ICI must remove the jumper wire from the
distribution block (i.e. the NID) to the GTE cable termination block. If ICI cannot
gain access to the cable termination block, IC1 must make a clean cut at the closest
point to the cable termunation block.

" NID 1o NID Connection. Rather than connecting its loop direstly to GTE's NID, ICI may

also elect to install its own NID and effect a NID 1o NID connection to gain access to the
end user’s inside wiring.

. Loop Elements.

Service Description. A “Loop” is an unbundled component of Exchange Service. In
general, it is the transmission facility (or channel or group of channels on such facility)
which extends from a Main Distribution Frame (“MDF’) or functionally comparable piece
of equipment in a GTE end office or wire center to a demarcation or connector block in/at
a subscriber’s premises. Traditionally, Loops were provisioned as 2-wire or 4-wire copper
pairs running from the end office MDF to the customer premises. However, a loop may
be provided via other media, including radio frequencies, as a channel on a high capacity
feeder/distribution facility which may, in turn, be distributed from a node location to the
subscriber premises via a copper or coaxial drop facility, etc.

Categories of L oops. There are three general categories of loops:
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4.3

4.4

45

4.2.1 “2-wire analog voice grade” loops will support analog transmission of 300-3000

Hz, repeat loop start or ground start seizure and disconnect in one direction
(toward the end office switch), and repeat ringing in the other direction (toward
the end user). This loop is commonly used for local dial tone service;

422 “4-wire analog voice grade” loops conform to the characteristics of a 2-wire voice
grade loop and, in addition, can support the simultaneous independent transmission
of information in both directions;

4.2.3 "DS-1" loops will support the transmission of a digital signal rate of 1.544 mbps to
provide the equivalent of 24 incoming trunk type Exchanges Services.

4.2.4- “DS-3" loops will support the transmission of isochronous bipolar serial data st a
rate of 44.736 Mbps. This DS-3 type of loop provides the equivalent of 28 DS-1
channels

Loops for Digital Services ICI may aiso lease 2-wire or 4-wire Loops that have been
conditioned to transmit the digital signals needed to provide services such as JSDN,
ADSL, HDSL and DS-1 level signals, subject to the limitations indicated in Sections 4.6
and 4.7. The price for such conditioned Loops shall be the price for the basic 2-wire or
4-wire loop, as applicable, that is listed in Appendix F, plus the applicable charge for the
special conditioning as provided for in the appropriate GTE intrastate special access tariff.
Prices for DS-3 grade Loops are the prices set forth in the appropriate GTE intrastate
special access tariff’

Features, Functions, Antributes, Etc.. To the degree possible, all transport-based features,
functions, service attributes, grades-of-service, installation, maintenance and repair
intervals that apply to the bundled services will apply to unbundled loops.

44.1 GTE will not perform routine testing of the unbundled loop for maintenance
purposes. ICI will be required to provision a loop testing device either in its CO,
Network Contro! Center or in its collocation arrangement to test the unbundied
loop. GTE will perform repair and maintenance once trouble is identified by ICI.

442 All Loop facilities furnished by GTE on the premises of ICI's end users and up to
the network interface or functional equivalent are the property of GTE. GTE must
have access to all such facilities for network management purposes. GTE
unployees and agents may enter said premises at any reasonable hour to test and

such facilities in connection with such purposes or, upon termination or
cancellation of the Loop facility, to remove such facility.

i ier. Where GTE utilizes integrated digital loop carrier “IDLC™)*
technology to provision the Loop element, GTE will take the necessary affirmative steps
to provide unbundled Loops. The basic Loop provided will support voice grade services.
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Loop capabilities beyond voice grade (i.e., ISDN, ADSL, etc.) will be provided under the
terms and conditions, and at the prices indicated in Section 4.3.

" ® See Bellcore TR-TSY-000008, Digital Interface Between the SLC-96 Digital Loop
Carrier System and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop
Carrier (IDLC) Requirements, Objectives and Interface. -

451

GTE will permit ICI to collocate digital loop carriers and associated equipment in
conjunction with collocation arrangements ICI maintains at a GTE wire center for
the purpose of interconnecting to unbundled Loop elements.

46  Unbundled Loop Facility Cerification

461

46.2

Before deploying any service enhancing copper cable technology (e.g., HDSL,

ISDN, etc.) over unbundled 2-wire analog voice grade loops leased from GTE, ICI
shall notify GTE of such intentions to enable GTE to assess the loop transport -
facilities to determine whether there are any existing copper cabie loop transport
technologies (e.g., analog carrier, etc.) deployed within the same cable sheath that
would be interfered with if ICI deployed the proposed service enhancing copper
cable technology. If there are existing copper cable loop transport technologies
already deployed within the same cable sheath, or if GTE already has existing near
term (within 18 months of the date of facility certification) plans to deploy copper
cable loop transport technologies that would be interfered with as described above,
GTE will so inform ICI and IC1 shall not be permitted to deploy such service
enhancing copper cable technologies. GTE will charge ICI the reasonabie costs
for engineening time and labor.

If ICI fails to notify GTE of its plans to deploy service enhancing copper cable
technology and obtain prior certification from GTE of the facilities, if ICT's
deployment of such technology is determined to have caused interference with
existing or planned copper cable loop transport technologies deployed by GTE in
the same cable sheath, IC1 will immediately remove such service enhancing copper
cabie technology and shall reimburse GTE for all incurred expense related to this
interference.

47  Unbundied Loop Facility Notification.

4.7.1

GTE reserves the right to deploy within its network at its sole discretion any and
all copper cable loop transport technologies. If GTE plans to deploy copper cable
loop transport technology within a cable sheath in.which such technology was not
previously deployed, GTE will provide notice to ICI of such planned deployment,
indicating all service enhancing copper cable technologies that would cause
interference with the technology to be deployed, or that would be interfered with
by the deployment of such technology. Such notice will be provided at least ninety
(50) days in advance of the planned deployment. IfICT has deployed any

V14
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e

technologies within the same cable sheath that would interfere with, or be
interfered with, by the technology GTE plans to deploy, ICI shall remove such
interfering technology.

4.7.2 If1CI fails to comply with GTE's notification and remove the interfering
technology, and ICI's depioyment of such technology is determined to have -
actually caused interference with the copper cable loop transport technologies
deployed by GTE in the same cable sheath, a second notification will be sent to _
IC1L !flleaﬂstocomplyMthmchsecondnonﬁunonbymnedindymomg
such service enhancing copper cable technology, GTE will take the
action to isolate the interfering technology from its network. In that event, ICl
shall reimburse GTE for all incurred expense related to these activities.

Pont Elements.

Service Description. “Port” is an unbundled component of Exchange Service that
provides for the interconnection of individual loops to the switching components of GTE's
network. In general, it is a line card and associated peripheral equipment on GTE end
office switch that serves as the hardware termination for the end user’s Exchange Service
on that switch and generates dial tone and provides the end user access to the public

switched telecommunications network. Each port is typically associated with one (or
more) telephone number(s), which serve as the end user’s network address.

TIvpes of Ports. There are two basic types of port services, line-side and trunk-side, each
of which provide certain types of functions;

5.2.1 Line-side Ports provide the following types of functions;

On-hook and off-hook detection
Dial tone
Digit reception and interpretation (dial pulse or dual tone multi frequency)
Network call routing to the called telephone number
Audible ringing and power ringing
Automatic message accounting (AMA) recording
" Disconnect detection _
Access to GTE switch based services and ﬁmcnons

5.2.2 Trunk-side Ports provide the following types of functions;

Digit pulsing (DP), dual tone multi frequency (DTMF) and multi frequency (MF)
Digit reception and interpretation

Network routing toward terminating telephone rumber

Answer detection and supervision signaling

Access to GTE switch based services and functions
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5.5

6.1

6.2

S1

Ponts Available as Unbyndled Network Elements. There are four types of Ports available

. as unbundled network elements;

53.1 “2-wire analog line” Port is a fine side switch connection employed to provide
basic residential and business type Exchange Service. -

5.3.2 *“2.wire ISDN digital line” Port is a Basic Rate Interface (BRI) line side switch
connection employed to provide ISDN Exchange Services.

5.3.3 “DS-1 digital trunk™ Port is a direct inward dialing (DID) trunk side switch
connection employed to provide the equivalent of 24 analog incoming trunk type
Exchange Services.

534 “4-wire ISDN digital DS-1 trunk™ Port is a Primary Rate Interface (PRI) trunk
‘ side switch connection employed to provide the ISDN Exchange Services

Port Prices. Prices for 2-wire anaiog and DS-1 Ports are listed in Appendix F. 2-wire
ISDN line side Ports and 4-wire ISDN trunk side Ports shall be provided at a price to be -
agreed to by the Parties.

Service Panity. To the degree possible, all service attributes, grades-of-service and
installation, maintenance and repair intervals which apply to the bundled service will apply
to unbundied Ports.

Transport Elements.

Service Description. Transport is an unbundled component of Exchange Service. In
general, it is the transmission facility (or channel or group of channels on such facility)
which extends from a Main Distribution Frame (MDF) or functionally comparable piece of
equipment in 2 GTE end office or access tandem to either (i) another MDF or functionally
comparablie piece of equipment in a GTE end office or access tandem, or (ii) a meet point
with transport facilities of ICI or another carrier. Transport may be provided over 2
varniety of media, including, but not limited to, copper cables, radio frequencies or channels

on a high capacity facility.

Categories/Types. Unbundled transport is provided under rates, terms and conditions of
the applicable GTE special access tariff or local private line tariff.

SS7 Transport and Signaling SS7 signaling and transport services in support of ICI's

local exchange services shall be provided in accordance with the terms and conditions of

LIDB Services Accessto GTE's LIDB shall be provided in accordance with the rates,
terms and conditions of GTE s switched access tariff, GTOC Tariff FCC No. 1, Section 8.

Vi-6
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9. Database 800/888 Services. Access to GTE's 800/888 database shall be provided in
accordance with the rates, terms and conditions of GTE's standard 800 Data Base Carrier
Selection Service Agreement. '
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ARTICLE VII

"ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Transfer of Service Announcements. When an end user custrmer transfers service from

GTE to ICI, or from ICI to GTE, and does not retain its original telephone number, the Party -
formerly providing service to the end user will provide, upon request and if such service is
provided to its own customers, a referral announcement on the original telephone number. . This
announcement will provide the new number of the customer.

2.

Coordinated Repair Calls The Parties will employ the following procedures for handling

misdirected repair calis:

2.1

22

23

3.1

3.2

33

The Parties will educate their respective customers as to the correct telephone numbers to
call to access their respective repair or customer care centers.

To the extent that the correct provider of service to the customer is identifiable, the
Parties will refer customers that make misdirected repur calls to the other Party to the .
telephone number provided by the provider of service to that customer. Such referrals
will be made in a courteous manner and at no charge to the other Party. Communications
with end users of the other Party during such misdirected calls other than referral to the

correct number are prohibited.

The Parties will provide their respective repair/customer care contact numbers to one
another on 2 reciprocal basis.

911/ES11 Arrangements.

. Description of Service. ICI will install a minimum of two dedicated trunks to GTE’s

911/E911 seiective routers (i.e., 911 tandem offices) that serve the areas in which IC]
provides Exchange Services, for the provision of 911/E911 services and for access to all
subtending PSAPs. The dedicated trunks shall be, at minimum, DSO leve! trunks
configured as a 2-wire analog interface or as part of a digital (1.544 Mbps) interface.
Either configuration shall use CAMA type signaling with multifrequency (MF) tones that
will deliver ANT with the voice portion of the call. GTE will provide ICI with the
appropriate CLLI codes and specifications of the tandem office serving area and the
10-digit POTS number of each PSAP.

Transport. If ICI desires to obtain transport from GTE to the GTE 911 selective routers,
ICI may purchase such transport from GTE at the rates set forth in GTE's intrastate
switched access tariff or in GTE’s intrastate special access tariff.

Cooperation and Level of Performance. The Parties will work together to facilitate the

prompt, reliable and efficient interconnection of ICI's systems to the 911/E911 platforms,
with a level of performance that will provide the same grade of service as that which GTE
provides to its own end users.
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35

36

4.1.

42

4.3

44

4.5

Updates to MSAG It shall be the responsibility of ICI to ensure that the address of each

-of its end users is included in the Master Street Address Guide (“MSAG").

Updates t0 Database GTE and ICI will work together to develop the process by which
the 911/E911 database will be updated with ICI's end user 911/E91) information.

Compensation. In situations in which GTE is responsible for maintenance of the
911/E911 database and can be compensated for maintaining ICI's information by the
municipality, GTE will seek such compensation from the municipality. GTE will seek
compensation from ICI only if and to the extent that GTE is unable to obtain such
compensation from the municipality. GTE shall charge ICI a portion the cost of the shared
911/E911 port.

Routing. Each Party shall route traffic for information services (e.g. 900, 976, N11,
weather lines, sponshnes.uc)thatongmnesonitsnetworktotheappropﬁue
information services platforms connected to the other Party’s network over the

Local/Intral ATA trunks.

Recording The Party on whose network the information services traffic originated (the
“Originating Party”) shall provide the recorded call detail information to the Party to
whose information platform the information services traffic terminated (the “Terminating

Party™).

Rating. The Terminating Party shall provide to the Originating Party all rating information
necessary to bill the information services traffic to the Originating Party’s end users
pursuant to the Terminating Party’s agreement s with each information provider.

Billing and Collection. The Originating party shall bill and collect such information service
charges and shall remit the amounts collected to the Terminating Party less:

(2) a mutually agreed upon fee for. providing billing and collection of the information
service charges; and . _

(b) any uncollectibles reserve, which shall be calculated based on the uncollectibles reserve
in the Terminating Party’s billing and collection agreement with the applicable information
services provider; and

(c) any customer adjustment provided by the Originating Party.

Blocking. Nothing in this Agreement shall restrict either Party from offering to its end
user customers the ability to block the completion of information service traffic.

V-2
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s. Directory Assistance (DA) and Operator Services. At ICI's request, GTE will provide to
ICI direstory assistance services and/or operator services pursuant 1o separate CONtracts to be
negotiated in good faith between the Parties.

6.  Directory Listings and Directory Distribution. Subject to execution of a separate
agreement between ICI and GTE (the “Directories Agreement™), ICI's end users’ primary listings”
shall be included in the appropriate GTE white pages directory, as well as GTE's directory
assistance database. ICI’s business end users’ listings also will be included in all appropriate GTE
“yellow pages” or classified directories and directories will be provided to ICI’s end usersin
accordance with the Directories Agreement. GTE will also list in the information pages of the
appropriate white pages directories ICI's critical customer contact numbers (e.2. business office,
repair service, billing) in accordance with the terms and conditions in the Directories Agreement.
1. Busy Line Verification and Interrupt. Each Party shall establish procedures whereby its
operator assistance bureau will coordinate with the operator assistance bureau of the other Party
to prov:de Busy Line Verification (*BLV™) and Busy Line Verification and Interrupt (“BLVI")
services on calls between their respective end users. Each Party shall route BLV and BLVI _
inquiries over separate inward operator services trunks to the operator services switch. Each™
Party’s operator assistance bureau will only verify and/or interrupt the call and will not complete
the call of the end user initiating the BLV or BLVI. Each Party shall charge the other for the
BLV and BLVI services at the rates contained in Appendix E, or if there is no applicable rate
listed in Appendix E, at the rates in their respective tariffs.
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ARTICLE VIII
GENERAL RULES GOVERNING RESQOLD SERVICES AND UNBUNDLED ELEMENTS

1. Genergl General regulations, terms and conditions goveming rate applications, technical
parameters, service availability, definitions and feature interactions, as described in the appropriate
GTE intrastate local, toll and access tariffs, as referenced in the third column of Appendix E (the
“GTE Retail Tariff"), apply to retail services made available by GTE 1o ICI for resale and
unbundled network elements provided by GTE to ICI, when appropriate, unless otherwise
specified in this Agreement. As applied to services or network elements offered under this
Agreement, the term “Customer™ contained in the GTE Retail Tariff shall be deemed to mean
“ICT” as defined in this Agreement.

2. Liability of GTE.

2.1  [Inapplicability of Tariff Liabifity GTE’s general Liability, as described in the GTE Retail
Tariff, does not extend to 1CI's customers or any other third party. Liability of GTE to
ICI resulting from any and all causes arising out of services, facilities, network elements or
any other items relating to this Agreement shall be governed by the Liability provisions
contained in this Agreement and no other liability whatsoever shall attach to GTE. GTE
shall be liable for the individual services, facilities or elements that it separately provides to
ICI and shall not be liable for the integration of components combined by ICI.

22 ICI Tariffs or Contracts. ICI shall, in its tariffs or other contracts for services provided to
its end users using services, facilities or network elements obtained from GTE, provide
that in no case shall GTE be liable to ICI's end users or any third parties for any indirect,
special or consequential damages, including, but not limited to, economic loss or lost
business or profits, whether foreseeable or not, and regardiess of notification by ICI of the
possibility of such damages and ICI shall indemnify and hold GTE harmless from any and
all claims, demands, causes of action and liabilities based on any reason whatsoever from
its customers as provided in this Agreement. Nothing in this Agreement shall be deemed
to create a third party beneficiary relationship with ICI's end users.

2.3 No Liability for Ervors. GTE is not liable for mistakes that appear in GTE s listings, 911
and other information databases, or for incorrect referrals of end users to ICI for any
ongoing ICI service, sales or repair inquiries, and with respect to such mistakes or
incorrect referrals, 1CI shall indemnify and hold GTE harmless from any and all claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
reasonable attorney’s fees incurred on account thereof, by third parties, including ICI's
end users or employees. For purposes of this Section 2.3, mistakes and incorrect referrals
shall not include matters arising out of the willful misconduct of GTE or its employees or
agents.

3 nauthorized Ch .
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31  Procedures If ICI submits an order for resold services or unbunt_!ied elements t_mder this
Agreement in order to provide service to an end user that at the time the order is
submitted is obtaining its local services from GTE or another LEC using GTE resold
services or unbundled elements, and the end user notifies GTE that the end user did not
authorize IC1 to provide local exchange services to the end user, ICI must provide GTE -
with written documentation of authorization from that end user within three (3) business -
days of notification by GTE. If ICI cannot provide written documentation of
authorization within such time frame, ICI must within three (3) business days thereafter:

(2) notify GTE to change the end user back to the LEC providing service to the end
user before the change to 1C] was made; and

() - provide any end user information and billing records ICI has obtained relating to
the end user to the LEC previously serving the end user; and

(c)  notify the end user and GTE that the change back to the previous LEC has been
made; and

(d) pay GTE fifty dollars (550.00) per affected line to compensate GTE for switching
the end user back to the original LEC.

3.2 Option to Restrict Changes Without Evidence of Authorization ICI's or GTE's end users
may request GTE to permit changes of their provider of local exchange services only upon

end user password-based notification to GTE that the end user wishes to change the end
user’s provider of local exchange services. In such a situation, GTE will not change an
end user’s provider of local exchange services without such password based notification.

4 Impact of Payment of Charges on Service. ICI is solely responsible for the payment of all
charges for all services, facilities and elements fumnished under this Agreement, including, but not
limited to, calls originated or accepted at its or its end users’ service Jocations. If ICI fails to pay
when due any and all charges billed to ICI under this Agreement, including any late payment
charges (collectively, “Unpaid Charges™), and any or all such charges remain unpaid more than
forry-five (45) days after the due date of such Unpaid Charges, GTE shall notify ICI in writing
that it must pay all Unpaid Charges to GTE within seven (7) business days. If ICI disputes the
billed charges, it shall, within said seven (7) day period, inform GTE in writing of which portion
of the Unpaid Charges it disputes, including the specific details and reasons for the dispute,
immediately pay to GTE all undisputed charges, and shall pay disputed charges into an interest
bearing escrow account. If ICI and GTE are unable, within thirty (30) days thereafter, to resolve
issues related to the disputed charges, then either ICI or GTE may file a complaint with the
Commission to resolve those issues. The Commission may direct the release of any or all funds
(including any accrued interest) in the escrow account, plus applicable late fees, to be paid to
GTE and or ICI. IfICI fails to pay any undisputed Unpaid Charges, ICI shall, at its sole expense,
within five (5) business days notify its end users that their service may be disconnected for ICI's
failure to pay Unpaid Charges, and that its end users must select a new provider of local exchange
services. IfICI fails to provide such notification or any of ICI's end users fail 1o select a new
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provider of services within the applicable time penod, GTE will provide iocal exchange services
1o ICI's end users under GTE's applicable end user tariff at the then current charges for the
services being provided. In this circumstance, otherwise applicable service establishment charges
will not apply to ICI's end user, but will be assessed to IC1. GTE may discontinue service to IC]
upon failure to pay undisputed charges as provided in this Section 4, and shall have no liability ta.
ICI or ICT's end users in the event of such disconnection. :

5. Unlawfu] Use of Service Services, facilities or unbundled elements provided by GTE
pursuant to this Agreement shall not be used by ICI or its end users for any purpose in violation
of law. ICI, and not GTE, shall be responsibie to ensure that ICI and its end users use of services,
facilities or unbundled elements provided hereunder comply at all times with all applicable laws.
GTE may refuse to furnish service to ICl or disconnect particular services, facilities or unbundied
elements provided under this Agreement to IC1 or, as appropriate, ICI’s end user when (i) an
order is issued by a court of competent jurisdiction finding that probable cause exists to believe
that the use made or to be made of the service, facilities or unbundled elements is prohibited by
law or (ii) GTE is notified in writing by a law enforcement agency acting within its jurisdiction
that any facility furnished by GTE is being used or will be used for the purpose of transmitting or
receiving gambling information in interstate or foreign commerce in violation of law. Termination
of service shall take place after reasonable notice is provided to ICL, or as ordered by the court. If
facilities have been physically disconnected by law enforcement officials at the premises where
located, and if there is not presented to GTE the written finding of a court, then upon request of
ICI and agreement to pay restoral of service charges and other applicable service charges, GTE
shall promptly restore such service. :

6. Timing of Messages With respect to measured rate Jocal service or other usage sensitive
services provided under this Agreement, chargeable time begins when a connection is established
between the calling station and the calied station. Chargeable time ends when the calling station
“hangs up”, thereby releasing the network connection. If the called station “hangs up” but the
calling station does not, chargeable time ends when the network connection is released by
automatic timing equipment in the nerwork.

7. Procedures For Preordering, Ordering, Provisioning, t¢.. Certain procedures for -
preordering, ordering, provisioning, maintenance and billing and electronic interfaces for many of
these functions are described in Appendix G All costs and expenses for any new or modified
electronic interfaces ICI requires that GTE determines are technically feasible and GTE agrees to
develop will be paid by ICI. The schedule for implementation of any new or modified electronic
interfaces will be developed by GTE according to industry standards and will be based upon the
amount of work needed to design, test and implement the new or modified interface.
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ARTICLE IX
COLLOCATION

1. Physica! Collocation. GTE shall provide to ICI physical collocation of equipment
necessary for interconnection or for access to unbundied network elements, provided that GTE
may provide virtual collocation in place of physical collocation, or in some cases deny 2 particular
collocation request entirely, if GTE demonstrates that physical collocation, or perhaps even
virtual collocation, is not practical because of technical reasons or space limitations, as provided
in Section 251(c)6) of the Act. GTE will provide such collocation for purposes of
interconnection or access to unbundled network elements pursuant o the terms and conditions in
the applicable GTE federal and state collocation tariffs.

2. Existing Viral Collocation. If, on the effective date of this Agreement, IC1 is virtually
collocated in a GTE premase, IC1 may (i) elect to retain its virtual collocation arrangement in that
premise or (i) unless it is not practical for technical reasons or because of space limitations,
convert its virtual collocation arrangement at that premise to physical collocation. If ICI elects
the latter option, ICI’s request shall be treated as a new physical collocation request and ICI shall
pay GTE at the applicable tariff rates for construction and rearrangement of ICI's equipment as
well as all applicable tariffed physical collocation recurring charges.
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ARTICLE X _
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

To the extent lawfully required by the Act, GTE and ICI shall each afford to the other access to
the poles, ducts, conduits and rights of way it owns or controls on terms, conditions and prices
comparable to those offered to any other entity pursuant to each Parties tariffs and/or standard
agreements. ‘

WITNESS WHEREOF, each Party has executed this Agreement to be effective as of the date
first above written.

GTE FLOMDA INCORPORATED 1

IC
By ”“"4._/ By}jf_ ﬁL/ '
NG Name \ .
Title ‘c’gﬁgeﬁiiégﬁﬁii‘?ﬁ nnection Title Er'gs:d! {40
Date__u:ﬁ.ﬂ&’ 3‘, (2977 Date_:_)—zﬂ_g.aﬁ.‘ 31)1647
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APPENDIX A
SERVICE MATRIX
Service Location POl Services
(identified by tandem (Identified by (identified by
serving area) CLLI code)
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APPENDIX B
INTERCONNECTION, TELECOMMUNICATIONS SERVICES
AND FACILITIES AGREEMENT
BETWEEN
GTE
AND
' INTERMEDIA COMMUNICATIONS, INC.
AMENDMENT NO.
THIS AMENDMENT (herein so calied) is made effective as of , 1997,
by and between GTE Florida Incorporated ("GTE") and Intermedia Communications, Inc.
“*1CI"). GTE and ICI are sometimes referred to herein collectively as the "Parties” and

individually as a "Party." Either GTE or ICI may be referred to as "Provider” or "Customer" as
the context requires.

WHEREAS, Provider is providing to Customer and Customer is purchasing from Provider those
Services described in that certain Interconnection, Telecommunications Services and Facilities
Agreement for the State of Florida by and between GTE and IC] dated effective as of

, 199___ (the "Agreement"), and

WHEREAS, the Parties desire to amend the Agreement as provided in this Amendment.

NOW, THEREFORE, in consideration of the terms and conditions contained in this
Amendment, the Parties agree as follows:

1.2. - Additional Services [if applicable]
2.1  Provider agrees to provide to Customer and Customer agrees to purchase from
Provider the following services under the terms and conditions set forth in the
Agreement and within the service attachment listed below and attached to this
Amendment:

Service Attachment -

2.2 As of the effective date of this Amendment, and continuing through the remaining
term of the Agreement, is made a part of the Services'
provided under the Agreement and Service Attachment shall be deemed to
be & Service Anachment to the Agreement.

KLFLA B-1
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2.3 As of the effective date of this Amendment, and continuing through the rmmi.ng

' term of the Agreement, Appendix A, Service Matrix, to the Agreement is hereby
deleted and Appendix A, Service Matrix, to this Amendment is hereby inserted in
fieu thereof to reflect the additional Services and related Service Locations.

3. Provider agrees to provide to Customer and Customer agrees to purchase from Provider -
the following Services in the following locations:

Service Location POl ' Sennm
(identified by tandem (identified by (identified by Service
Attachment Number)

—servingarea) =~ _CLLIcode)

3.1 As of the effective date of this Amendment, the locations set forth in Section 3.1
above shall be deemed Service Locations under the Agreement.

3.2 Asofthe effective date of this Amendment, and continuing through the remaining
term of the Agreement, Appendix A, Service Matrix, 1o the Agreement is hereby
deleted and Appendix A, Service Matrix, to this Amendment is hereby inserted in
lieu thereof to reflect additional Service Locations.

4 Interpretation
All capitalized terms used but not defined herein shall have the meanings ascribed to such
terms in the Ageemem.

5. Effect

Except as modified herein, the Agreement shall remain in full force and effect.
6.  Authority

Each person whose signature appears below represents and warrants that he or she has the
authority to bind the Party on whose behalf he or she has executed this Amendment.
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6. Authority

. Each person whose signature appears below represents and warrants that he or she has the
authority to bind the Party on whose behalf he or she has executed this Amendment.

7. Multiple Counterparts

This Amendment may be executed in multiple counterparts, each of which shall be deemed
an oniginal, and all of which shall constitute but one and the same instrument.

8. No Offer
Submission of this Amendment for examination or signature does not constitute an offer
by Provider for the provision of the products or services described herein. This
Amendment will be effective only upon execution by both Provider and Customer.

IN WITNESS WHEREOF, the Parties have executed this Amendment on the date or dates
written beiow effective as of the date first above written. .

ICI GTE FLORIDA INCORPORATED
By: By:
Name: Name:
Title: Title:
Date. Date:
GTE CONFIDENTIAL

CLALA B-3
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APPENDIX C
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC
FLORIDA
LOCAL CALL TERMINATION
GTE
Switched Common Transpornt $.0000135  Per Minute of Use Per Mile
Facilities Termination $.0002688  Per Minute of Use
Access Tandem Switching $.0007500  Per Minute of Use
Local Switching 2 $.0089000  Per Mimute of Use
Information Surcharge $.0072000  Per Minute of Use
Contel SNA Per Minute of Use
Transit Tandem Switching:
GTE $ 0.0007500 Per Minute of Use
Contel $NA Per Minute of Use

Monthly Rate

E911 Services

GTE
ES1] trunk,
fixed rate each trunk

E911 trunk,
per airline mile each trunk

E911 Selective Routing
per trunk

Selective Routing Boundary Maps

E911 ALI Entry Software,
per package (optional)

E911 ALI Entry User’s Guide,
per package (optional)

MSAG Copies, per county
diskette or magnetic tape
paper copy

$2600

1.50

30.00

N/A

11.00

N/A

N/A
N/A

Non recurring Charge

$85.00

N/A

260.00

44.00

250.00

30.00

45.00
110.00
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] APPENDIX D
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF
FLORIDA
Monthly Rate Non recurring Charge
Local Service Provider
Number Portability
(per number ported)
GTE - $125 $500
Contel _ N/A N/A
Simultaneous Call
Capability - Per Additional Path .
GTE $050 N/A
Contel N/A N/A

Note: Nonrecurring Charge is a charge per order. One customer per order any number of lines.



—— .

ORDER NO. PSC-97-0719 JF-TP
DOCKET NO. 970225-TP

PAGE 67
APPENDIX E
SERVICES AVAILABLE FOR RESALE
FLORIDA
Resale Services NRC’s
Service Ordering
Initial Service Order, per order - $41.50
| Subsequent Service Order, per order $ 24.00
Installation, per line $2625
Customer Service Record Research, perrequest  § 35.25
Transfer of Service Charge, per order $16.00

ICFLA2 E-l
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" ———-_!-I-.IL_..

Yapa | Position | Pesition

MRC
MRC
MRC

N | ——NA T sese] A
N NA
MRC N
Y
Y
Y

MRC

MRC LY el s T 30080

5
L

: $3.
N $880soe| ¢4
SN N Y $1000| $0.00 $10.00

LIGTE L . NRC

— l
FL |GTE ; NRC

Z (2|« |Zj<|<| [Ti=<|=| [Z|=c|=¢
1)
al
-
-]
2

2
< j=c|=¢| || |<i<ig] =i
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DOCKET NO.

ORDER NO.
PAGE 73

121396
r O7E TELEPHONE OPERATIONS HEADQUARTERS | | = | __ "GTE South JFlorida |
. " RESALEPRODUCTS & SERVICESBYSTATE | | 1 | .
7| diltng | Resale |Discount] _ Retall _ |Avolded | Resale
_________g_om«pncmmon ] Type Pumoq Bosl!lon ~ Rate | GCost | Rate _
| wec Y 1 N__|___s10000| soo0| $10000
MRC Yy TN | s000| _ seoof $40.00
A VT T B ¢ N | "80.40]  svee]  $0.10
E.mmaoucmﬂﬁm . | usage Y N |_ $0.045 $o.00
" [PrimeLink 900 Service - Billng/Collection
-$05- 450 (Por Message) Usage Y N $0.08 soou| %0 08
- $51-200 {Por Message) Usage Y N - $0.15 $0.00 __fsog:_s
- $2.01 - 50.00 (Por Message) : Usage Y N $0.25 $1.00 $028
"~ [PrimeLink 976 Servics - EstablishmentReconnection NRC Y N T $32500|  _ seon| $325.00
PrimeLink 076 Servics - cnm S NRC' Yy | TN $10000]  soon| " $100.00
|PrimeLink 976 Service -Accesaiine - " | "MRC_ ¥ TN $40.00 $0.00 $40.90
Link 978 Barvics - Transport . ___H_: _
« 1ol Mo I T N $0.07 $0.00 $o.01
- Ench Add1. 30 Beconds T e | Y N $0.035 $0.00 $0.04
976 Service -Bling/Collec¥on |} . S
- $.20 - $.50 (Por Mossage) e Usege | Y N $0.08 5000 so.os
- 51 - 2.00 (Por Message) T T T T e | Y TN | $0.45)  so00 %045
- 201% (Por Meveoge) . ) N $0.28)  sooo| %028
Iim-ﬂﬂ'sm o INRC | N N NA S _suoe NA
{amunm O "WRC | N N NA s0.00 NIA
j040-400 IR R W .
A T T S R ,_
Firsi 20 DID Humbers L T lTwec Y N $550.00 $0.00 $350.00
Firel 20 DID Numbers MRC Y_ | ¥ $10000| $11.25]  $88.75
ach Add?. DID 20 Numbers - nec | Y N §2600| $000 $20.00
ach Addl DID 20 Numbaers MRC Y Y $10000) %1113 §80.75
]

~~ofidential and proprietary CI FL121396.WK4



GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Sowih JFiori

. e s ki ket 2w+ - s

RESALE PRODUCTS & SERVICES BY 8TATE |~~~ "~ —

g .- .| Biing | Resaie”|Discount| — Retal | Avaided | Rusais

!L!ﬁlnm-smon e oci| Typa | Posiian | Poshien | Rale | Cost | fiste

|
i
t
f
H
i
L]
3
)
|
11

8
-
18
]
|
3
&mﬁé
R ]
I
t
f
1
2
]
3
=
k-
]
b otd
by
s
&

;

g8 i
SRR

l

l

|

|

|
<l =i <<

|

|

i

}

Pimm 1 wRC
$OD - First 10 yunis T NRC
job - Firet 10 ke ] WRC_ |

Pl $0bunks- T B A
3-You Terminetion Cherge e |wAcT

i
|

I

=<| l<j<| |t ‘i |=¢

PSC-97-0719-5_ TP

DOCKET NO. 870225-TP

PAGE 74

POD - Ovar 10 Trunks
0D - Over 10 Trunks MRC

- First 10 unks- o
3Your Torminalion Charge \ NRC

2! <z 12| |<I2| |<Z| |<=
'8
g
g
3

ORDER NOQ.

Smart Call Vericel Bervice
[C sl Waling/C ancet Col Walling - Businese MRC Y

-

$5.00] 3056 $4.44

Page7? FL121390 WK4



12113/96
|1 GTE TELEPHONE OPERATIONS HEADQUARTERS |~ | _OVESouih JFlorida | _
I RESALEPRODUCTS & SERVICESBYS8TAYE |~ | |+ " — V | ...
stlca [aRs S _.___| Biling | Resaie |Discount] Retal :2!!!! Jé::“‘—
S1(CO_|TAR S€ T ; e | Coy e
FL|GTE[ A131 El!: ‘qummwsnmm T g Eﬂ‘l,‘h!l_ g”‘?““_m $4.00 ;a‘.u $3.55
FL |GTE| _Ajgji_g [Cotl Forwardng Msipet - Business T T wee | Y YT §400| " 3043 $3.55
FL|GTE[ A13.14 0| [speedCald-Bumness R . Y §250] _ so2s $2.22
FLIGTE[ A13.44 6] IspeedCat30o-Buwness "~ I werc_[ TV Y $3.60|__ 3039 $3.41
FL|GTE| “Ai3.14_ 6] [iwes Way Coling-Buswess """ "7 Y wme YUY Y M09 eyl M
FLIGTE[ A13.14 6| [SmeiRing Busiwee wic | Y Y _3000)  si0i] 8799
FL |GTE| A13.14 " 8| [SMART Peckege 2400 - Business ST MRC YUY T T Teees| sien) - $104
FL [GTE]  AT13.14_ 6| |SMART Package 2300 - Business I " S I R 2 U i ] I )] $6.21
FLIGTE[ _ A13.94 8| |Smerter Col(30-Code)with Smart RegBusiness | MRC A $1205| — $14¢ $11.49
FL |GTE[_ A13.14_ 8| |Smarier Cal with Smari Ring. per Line - Businsss MRC Y Y $1105) 8134 $10.81
FL [GTE| A13.14" 8| |SmartorCal (30Cods).poiling-Busiwss | Mac_ | Y | Y $0.95] si.i2 $0.83
™ $BUILD-A-PAK 'j_-— T -
b FU|GTE[  A13.14_ 6| IcCol Forwardng - Business ‘ “wRC_ | ¥ ¥ $320]  s03 §184
;:, FL [GTE]__A13.14_ 6| [ives Woy Coing-Business MRC | Y Y $320[  sed6f _$2.44
o FLIGTE[ A13.14_ 5| iSpeed Cal- 8 Code - Business _MRC Y Y $200] $o0d $1.78
o FL IGIE] A13.14__ 8| 1Spesd Cali- 30 Code - Business "MRC Y Y $280]  $03d 3340
1 FL[GTE[ "A13.14 6| [Smen Ring - Businese MRC | Y Y 3,00 $034 286
58 FL JGTE] A13.14 " 6| |Aulometc Busy Redial - Business “ " wmRC 4 Y $400f  s034 426
) FLIGTE| A13.14 6] |Asometic Call Retum - Biciess “wRC | Y Y $480] 3034 4.26
o 0 FL {GTE] Ai314_ 8] [Cal Block - Business MRC ¥ ¥ $3.20 0.36 2,84
0o FL |GTE| _A13.14_o co - Business MRC Y Y $240]  s017 $2.13
D FL [GTE[ A13.14 8] [Spocie Col Forwarding - Business e | ¥ ¥ $400]  s034 $4.20
_ IFI. ime A13.14 8] [P Aot - Businons ' _{wc | Y | Y 320 $0.36 28
0
Zaln [FC|GTE Ma.zi] 7| |Romote CotForwarding - Business " |"mmc |TY Y §ieoo| 3130 $14.20
o B I [Remote Cull Forwarding - Usage Chargee
b FL [GTE| _AT325 3| | Per Cal Campieted Unage | ¥ ¥ 3004|3000 3004
ﬁg.g | [Remote Call Farwarding - Usege Charges
cR/a FL {GTE A1, | 3] | Por Mimse Ussge | Y Y $0.02| 3000 $0.02

| “fidential and propristary P FL121308.WK4
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1211398

!
]

t=t-Pea—0-N

- e = ————

P cout|  Retall Resale
31160 _TAR SEC iBule ki __M!_ 1 Rae
FL /GTE| N N N/A
FLIGTE] A134Y 0 N N J
FLIGTE| A1344 "0 N _]_N a0l TNATT
FLIGIEl A134Y 0| NN __Soon) T NA_
FLIGTE| A134% © NN o[ NA T
F._JGTE] A134Y 0O N N _Soon| " WA
FL[GTE| A134§ Of N "N NA
FLIGTE] A13.4% 70| [Fleuie Packeging/Coter Access Codes N N LNA
FLIGTE] A134H 0| _jnContact Packege, per Packege N LN Yool - NIA
FL [GTE 49 0 Packegh N N S D LT L,
FLIGTE| A13.14 6] [Adometic Busy Redat - Busivess 2 A $600| soes 4533
FL |GTE 14 6| Astometo Cot Retn - Business ¥ Y $600| soes $5.33
FU|GTE 14 8 theck - Dusiness ¥ Y $4.00 . $355
Et g_TE 1 8 Call Acceptence - Business v Y $300[ 5034 :239
FLIGTE] A 8|_|SpeciiCarF - Businese Y| —Y | 3800 soes] 3533
FL [GTE 8 MMW—_ — Y Yy $4.00|  so4s| — 4365
FL |GTE 8 Tracing Setvice - Business Y Y $600| soss|  $533
FL IGTE 6] _ICat Tracing Bervice-Business - Par Actvalion Y Y $350| _ $039 $3.11
FLIGTEL A1314 8 ICaloriD Number - Businass T T ¥ Y [ $1000| " "sii3| a6
EQGIE _8 _lc&ﬂm_w- ockon (ACRJ) - Susness - ¥ Y |7 4300| " sav| " $26h
FL IGTE 8| [Caor D-Nome and uwber - Business T T Y Y $1160[  $1.35 $10.21
1 , JEmenaion Bervice - - Local Chernat T
FL IGTE 132 2] | -Rete Graup § Y Y 03 $0.20
FL |GTE 32 2] |-ReeGrop2 ¥ Y 13 $0.08
FLGTE] A137 2| | ReteOroup3 Y Y .20 $9.48
FLIGIE[ A3 3] [-RueGimps Y \ 26 $9.92
FLIGTE[ A3 2| [ Retsrowps Y Y 30 $10.32
Confideniisl and proprielary FL121390 WK4
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o SapvicePescrigon

JExiension Service - inlerolice Channel

| Bl Batwesn Continguous Cankral Oices _'__

ﬁ&mnu

- -nmmum.co p«mm _
= Pravious Monkh - Business

=3 Monihe of Order - Business

|Special B8ing Services

- Machine Tepe Records

- WATS Masaage Dated - Pup-mn

-WMBMM - Msg Chasge

- Spacial Biling Numbaring Plen

| GTE South '“-Ii@é_iiq!é__
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-
-
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12113196
) OTE TELEPHONE OPERATIONS HEADQUARTERS | | |~ _GTE South JFlorida "] "
RESALE PRODUCTS & SERVICESBYSTATE |~ " '|" ~ " "™ I N I
— L . —..| Bng | Ressie |Discownt| Retall |Avoided | HResale
—— . SeriesDescrigtion " | Type | Posttion | Postifen | Hale | Gosi | Rate
S01sulstens c e e R Y L N1 $100000( $0.00] $1,00000
S0lseinbors ] WRC 1Y $50000( 336.25] 344375
T e Y [y $4.00]  $043 $3.55
wpment NRC Y [ ONT[UTTTTst000) T seoo| _$11.00
wre Y N $28100| ~ “soon] T $26.00
Fire Alatm Commen Equipment, 5-Yr Termnaiion Y N $75.00 sein]  $75.00
ris Equpment NAC M N - sarsol  sooe|  $27.50
wpment , MRC Y N $17.50 _ $uool  §i7.50
Jomentel Equpment, Y. TetminaNon \ N $76.00] " Suo0| __$75.00
& Redolink UsagelDetel 77T b et g g $800]  so00| " $8.00
i, 1 Rotary Group T _ -
j - Comemon Eqpt. 1-10 Lines uRe | ¥ Y §1205| " $i46|  s1149
o - Each Add). 10 Lines MRc | Y Y $980F $1.10 $8.79
o E.“Mmm - ¢ [Y N §1500]  $000]  $15.00
(=] o]
e Rosvictod SenkPaidSonvics T “MRE | T Y N $1495  sooe]  $1405
on }mmmam _ 7 MRC Y Y 3.50 son $2.22
Vo
& o Service, Regier T | Usage Y |V s076] _ soed 3067
: Service, Buk Usage | Y Y $450{  s09i $360
(o]
2% s Alarws Tranapert Sendce/Business i _ MRC L N $70.00 $0.00 $70.00
o 5 = Alarm Trenaport Borvice/Businesa mrc | Y v $9.00] i 01 $7.90
Sl Alers Transpert Service Line NRC | Y N $00.00]  $0.00) $90.00
g A Tranaport Servics Line ~wRe ¥ Y $3400[  $383]_"$30.48
| Enm Borvice LinePen NRC Y N $500.00 $0.00 $500.00
Tranapert Service Line/Post MRC Y Y $100.00] $t1.28 $80.75

Confidential and proprietary Page 11 FL121308.WK4
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DOCKET NO. 9702

ORDER NO.
PAGE 73

12113196
| GVE TELEPHONE OPERATIONS HEADQUARTERS | | T GVE South fFlorida |
RESALE PRODUCTS & SERVICESBYSTATE | |
___| Ailing | Resale_|Discoumt| Retall | Avolded _Resaie
!!!'lﬁ.!.l_’mm 7 T Yype | Posktion | Paswien | Rl Cost | Rela
Costomtzed Number SorvicstBusiness 1 owec T Y TN $3000|  soce}  $20.00
Senkcouaness T T 1 wec | Y F Y $200] #0.23 §i.1e
Wideo Comect Sonkcs , o R R — .
Type i, Broadces) Quaity . . nc | Y | TN | §i20000] sooo] $1,200.00
Typa |, Brondces Quakty, | Yeor ) MRC Y ¥ | __$i,04000]_$117.00 $923.00
Type |, Bigedcas! Quaby, 3 Yeu : mec | Y |TLY $980.00| Sil023) 366975
Typel. Brosdcost Quoty.SYewr | mee | ¥ | ¥ $930.00| " siode1| — $825.30
Type |, Broadcasi Quaiy, 7 Year _ _ MRC Y 1Y $890.00] $100.13 $789.80
Type U, Brosdcest Quabty, Tianemd & Receve | NRG_| Y N $1,100.00 s0.00[ $1,100.00
Type ¥, Broadcest Gualty, Traneceive o _NRC ¥ N 00| suoe| $2200.00
Type 0, Breadcest Quelly, o
- Tranamil & Receive, 1 Yeur MRC_| Y Y $1,500.00| $16875] $1,331.25
- Tranaceive, 1 Yeur 'MAC Y Y $2.045.00] $230.06 T 8101404
- Transmil & Receive, 3 Yeer MRC Y Y $1,450.00{  $i63.13] $1,206.08
- Transcelve, 3 Year [ - M ¥ S3500] 5217691 $1.797. 3
: Tranemit § Receivs, 5 Yem — _MRc | Y ¥ 1400.00] $137.50] $1,242.50
- Tisnaceve, § Yeur o Y $1,035.00| 520644 | $1,620.68
- TianemA & Receive, 7 Your : we | Y Y }1,340.00] sis073| $i,180.28
- Transceive, T Yeur L lll(—:: Y Y :iﬁso.oo }196.88 ____!;__§_1_3_
[Commaerciat Quellty, Type | _ .
- Transmil & Raceive, 14! System NRC Y N $950.00 $0.00 $950.00
- Vranamit & Receive, Addl. Sysiem " NRC Y N $480.00[ _ sooo{ 445000
~Tiennll & Recows, 1t Systom 1Yo | MRC Y_|_ ¥ $94000) $i03.73| 983425
- Toanemil & Recelve, Add] System, 1 Yesr MRC Y Y $490.00|  $33.13| $434.08
- Tranamit & Receive, 18t System, 3 Your “MRC_| Y Y $08000| $99.00 $761.00
- Tranemit & Receive, AddL System, 3 Yeur MRC Y Y $460.00] _ $51.73 $408.25
- Tranamit & Recelvs, 1ot Sysiem, § Yeur MRC Y Y $830.00] $91.8 }736.63
- Tronsmi & Recelve, AddL System, § Yoar MRC Y Y ru.oo 44| §308.08
- Tranaowit & Recsive, 1ot Systom, 7 Your MRC Y Y 00|Y ssasa|  $701.13

“onfidential and proprietary ] 12 FL121300.WK4
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970225-TP

DOCKET NO.

ORDER NO.
PAGE 80

{
12113196
] GTE TELEPHONE OPERATIONS HEADQUARTERS | T | GvE Soikh fFienida | T
] _ Reul.emooucrszsemssnvsute , PR DR T
o . I Ailing | Resale |Discount| ~ Retall ~_ |Avoiged | “Resate
RLICO bol Seryice Description ... | Yype_ |Position |Posiion | Rate ~ | Cost | T Rate
FL. |GTE| - Tranemh 8 Roceve, Add). Sysiem, 7 Yew . | WRC Y LY |___$41000| s46.13| ~_ $363.88
I I ,M' !.”" . — i Qe e peee e o e e L
FL |GTE - Transcelva . e ] WRe Y | N__| $220000 sooe| $2200.00
FL [GTE | trmnacowe, tvew T L wee Y T YT 81,695.00[ $190.69] T $1,504.31
FL [GTE | - Tranacoive, I Your 7 MRC Y Y | .. $1.58500 SI‘”« _$1,418.56
FL |GTE - Tronaceive, 8 Yeur | wne y |77 Y " $1,405.00| _sten 19| " 81,328 81
FL |GTE _ |- Tramceive, 7 Yeu MRC Y A 4 . $i410.00| " $ismed| 8125038
.E!nmovﬂt et _ . ‘ e e
NRC A N1 $1.50000{ " ‘sn0e) ~$1.560.00
-I’fmm lYut e o MRC Y Y_ SI 40000 Sl“ 2! _$1.285.75
~Trarscoke, e T MRC Y Y s, :rrooo _Sisa 13 si2ikee
- Tranaceive, 5 Yeor L e poMRc } Y Y| T 80.200.00 _3i48.13| " i 14400
- Tranacaive, 7 Yout e ] MR TY T Y |__$3,22000 $i3735) §i082.75
wes Qually, Typs I e - — el _
L. S NRC 1Y N 2,20000) $0.00| $2,200.00
- Tranaceive, 1 Your e} MRC | ¥ | ¥ $1,60000| $16875| $1331.25
- Trenacelvs, 3 Your MAC | Y Y 1,300.00] §156.08] $1,23383
- Tranacelve, § Yeur e I Y __|__$131000] $14738] $1,1626)
-Troscove, TVow T Mec | Y I Y §1,240.00 139.50] ' $1,100.50
Cennet Access Pert . “NRC_ {7 Y N $10000j ~ so00! $100.00
(Vides Connact Access Perl — MRC | Y Y $10000f $1123]  $88.75
{ideo Cennect Transpont: _-_“ h______ _ .
-OroadcontQualty Type) T T {TUsage | ¥ L4 $760] SN }33.28
-BroadcaiQuatlty, ypedt " e | Y T Y $56.22 $6.32 49.80
- Commerclel Quelty, Type | _ Usege |~ ¥ I Y $37.6801 s4m2| 43328
- Commerclal Qualily, Type i _Unage ¥ $50.22] s$6J1 $40.90
Video Connect Service Utliralion “Usage Y Y 1603 §1.79 $i4.14
[Vides Connect Quad Bolt Usege | ¥ Y $iiTo|  gids $43.27
bmage Plus 54 Frame NRC Y N $160.00 $0 .00 $160.00

Page 13 FL1213968 WK4
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DOCKET NO.

ORDER NO.
PAGE 81

1211396
GTE TELEPHONE OPERATIONS HEADQUARYERS | —~ | T ﬁfi‘iii’i' Fiorida |
RESM.E PRODUCI’SI- SERVICES 8Y STATE L I P (R S T
. ...|Ding | Resasie |Discount; Retali _ |Avoided | Resale
mhn nmmnlon e cce| Tyre |EosMion PesMion) Raty | Cost | Rate _
jmege Phn Sl Frema o |wAc Y 1Y $285.00] $52981) $235.19
m_!!me«m_-.?-.!m- | e | NN TN T TTNA T seen| T TNAT
Custom Reuting Service, per ine . _ NRC N 1 N/A $0.00 NA
Cuslom Rouling Service, per e _ SRR IR IR DT
_{-5-500nes MRC N N CNA s NIA
<5H-1000nes MRC N N WA | somn|  N/A
-orSo0mmes MAC N N | A1 sheol | NA_
501-1.000 Ines . MRC N N ] _NA__ | seon) NA
- 1,001 ph - ] - MRC NN T WA T soae| TTTA
earrangement Charges, System . NRC N NTETTNAT LT gosef T NATT
esrangemeni Chasges, peroumbes MRC_ [ N | N NA llmtl WA
_mnmsm, Typel - MC | N N NA $000[" NA |
Rouling Serivce, Type 0, per ine NRC N N NA $0.00 NiA
[Custom Reuling Setvice, Type i, per s I
- 1-10 new e MARC N N NA $000] NA |
- 1150 Inee o __ | _wmc N N NA $000] NA
- 51-100 Inew e Mic_ | N N NA $000)  NA
- 101-250 b ~ “MRC_| N N NIA $0.00 WA
- 251:500 bws e | [N N A sowo[  NA
Sotphabes T hwec [N N | WA | 000y WA
Truniuliline Hurd, System | _™wc | N N NA $n00 NA
Trunk/Whlling Hhunt, Por Nmiber - “wre | TN N A soo0| NiA___
Group Cherges , NRC N N NA $000; NA
Time of DeyfDey of Week P wmc | N N N/A $0.00 A
Tme of DayDeyolWeek porrmbes | Usege | N N /A $n00 NA
oicontageRedvechkng =~~~ 00 | memc_ | N N NA $000; NA
|Porcontage Redvecting, per fumber eege | N N NA $0.00 NA
Number 10 Mc [ N N NIA $000f  NA
Numbar ID), per Number Usage N N NA -$0.00 NIA
loble Coll Farwwrding, Systom NRC N N NA T 3000 A

~onfidential and proprietary R4 FL121390.WK4
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Attachment 14
Page 18

Appendix 7 - Prices for E911/811 Services

The prices listed in this Appendix are not subject to change for the first five (5) Contract
Years of this Agreement ("Initial Contract Period"). Upon expiration of the initial
Contract Period, upon written notice by @ Party, the Parties agree to renegotiate any or
all of the prices, subject to the then applicable pricing standards established by the
FCC and/or the state regulatory commission. A Party may deliver only one request to
renegotiate during a Contract Year. If the Parties are unable to agree upon revised
prices within sixty (60) days of the request to renegotiate, a Party may invoke the
Dispute resofution procedures in Attachment 1. Until such time as the revised prices
are agreed to, or established by the decision of the Arbitrator in the dispute resolution
procedure, the prices described in this Appendix will continue to remain in effect.

[To be provided following review of GTE cost data)
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DOCKET NOC.

ORDER NO.
PAGE 83

120113196
“|OVE TELEPHONE OPERATIONS HEADQUARTERS | ' T 17 | OTE South -[Fierida _ e T
RESALE PRODUCTS & SERVICES BY STATE ~ | T
e _.__|BWung | Resale [Discount] Retal |Avoided | Resale |
ervica Qescription ~— | Type | Poshtion [Position | Bafe | Comt | Rele
| [ComaiOMco Line ComnectionBusiness | NRC | Y N__ $3500]  $huo)  $35.00
i | NRC_} Y N $§3500) ~ $nno $35.00
. j_MRC_} Y N $9.00] 3000 $9.00
N L . N $10.00 0.00 $18.00
ST weeT | YN $18.00 000 ~  $18.00
T | wewee | YT Y T T 021 soont - s0.19
D e Y Y T 020 S0 $0.i
Mg | Y Y $0.12| oot $0.11
| ueme Y | Y $0.12] 300l $o.11
- Usege 1Y Y 040[ sooo| 3040
Usmge | Y Y $0.45 00 $0.45
T fusse 1 Y | Y ] 81001 s0ve) 3100
T Usege | ¥ Y $0801  g000 $0.50
_ | Usage Y Y $0.083| $0.007 $0.0559
Usage Y Y $00211 300014} $0.0186
R N $100.00]  soo00|  $100.00
NRC Y N 0000  $ooo| $300.00
e ] ¥ N $5000| soo0]  $50.00
| wrc__ Y N $150.00 $0.00 $150.00
- Btanderd Rute Poriod, 19t 15 Minte TUsege | Y Y $050[ 006 $0.44
- Standard Rete Periad, Each Add1 Minte Uage | Y Y $0.08[  $001 $0.07
- Economy Rste Pertod, 19t 15 Minute Unage Y $0.38  sood $0.32

~onfidentisi and proprielary { 0 FL121306.WK4
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Appendix 4 - Annex 1 - Prices for Reciprocal Compensation

These prices will remain in effect for the first three (3) Contract Years of this Agreement
("Initial Contract Period™), unless amended pursuant to pricing orders applicable to the
services provided to each other by AT&T and GTE listed in this Appendix 4. Upon
expiration of the Initial Contract Period, upon written notice by a Party, the Parties
agree to renegotiate any or all of the prices, subject to the then applicable pricing
standards established by the FCC and/or the state regulatory Commission. A Party
may deliver only one request to renegotiate during a Contract Year. If the Parties are
unable to agree upon revised prices within sixty (60) days of the request 1o renegotiate,
a Party may invoke the Dispute resolution procedures of Attachment 1. Until such time
as the revised prices are agreed to, or established by the decision of the Arbitrator in
the dispute resolution procedure, the prices described in this Annex will continue to
rermain in effect.

Dedicated transport - See Appendix 2 - Annex 1 to this Attachment 14 (Note 1)
Common transport - See Appendix 2 - Annex 1 to this Attachment 14 (Note 1)

- End Office Switching -  $0.0025 per minute
Tandem Switching - $.00125 per minute

Transiting Service Charge - $.00125 per minute

Note 1: This provision is scheduled to be deleted from the AT&T Contract,
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12113198

GTE TELEPHONE OPERATIONS HEADQUARTERS LT | OTE South fFloride |
HESALE PRODUOTSI SERVICES BY STATE o I R P S
P Biiing | Resale |Discount| ~ Retall __|Avoided | Resale
[T T T Bervice Rescription o 1 Type |Position [Position | __Rate | Cost | Rete
_‘L“_'!e'nw'ﬁ'!‘ﬂ L . e Usege | Y 1 Y $4.85 $0.33 $4.30
| 10.1-25 hours-Day o o e Y Y $11.03 siul 879
10025 howrnEveig . Ueage | Y | Y J____ §781 $086 $6.75
_ 10125M-Wﬂll0nﬂ ] . Usege Y Y $4.85]  S05% $4.20
251-50howsDey Usege Y Y . 89 $1.421 __ saat
_2%.1-50 hours-Evening i Usage Y Y $8.085 so7 $6.00
25 1-50 hours-Night\Weehend ‘ Usage Y Y $4 85 $0 38 $4 30
Sl:lllt_) Mugl_)w Usage Y Y $882| 5099 $7.8)
_50.1-80 howrs-Evening , ) Usage M Y | _ _%609 $069] 3540
50.1-80 hours-NighWeskend . Ussge | Y LY | ..__ %485 s0ss $4.30
QWhoursDey o s | Y Y 8112] soR)| $6.85
foverSOhoursEvong | usege | ¥ Y 5.32 s060|  $4.72
%0 hours-NighWeokend _ U [T 1Y $4.05 $0.33 $4.30

outwaTs bweeigh T —
0-10 hours-Dey e | Y Y | $12.13 $1.36 Sﬂ_l 71
0-10 hours-Evening - ~ Usage Y Y $0.37 $0.94 $7.43
0-10 hours-NigtWeskend v Y Y $4.85] 5053 $4.30
10.-25 hours-Duy o ueege Y Y §11.03 $1.24 $9.79
10.1-25 howrs-Evening I T Y $7611  s086| $6.75
10.1-25 hours-NightWeekend I 2 Y $485| $03s $4.30
25.1-50 howrs-Dey — Vange | Y Y $993] si12 $8.01
25.1-50 hows-Evening . tisage Y Y $685| s077| 3608
23.1-50 hours dgWWeshend Usge | ¥ Y $485) 3033 $4.30
50.1-80 hours-Dey Usege |_ Y | Y | @ s882] 3099 $7.83
s0i80howsEvedng | Uwge | Y Y $600| s069]  $540
30.1-80 hows-NightWeekend T Tusge | Y 1Y $4.85 $0.55 $4.30
#0hours Doy Usage | ¥ Y $7.72{ soa7|  $698
[Over 80 hours- Evening Usspe Y Y §532| $0.60 .12
$0 hours-NightWeekend Usage | Y Y $485] 35035 $4.30

“onfidentisl and proprietary { 0 FL121306 WKA
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PAGE 37
Operator Systems Cost study due
Directory Assisiance Cost study due
§11 Service. . Cost study due

Summary of PSC Meodified Monthly Non-Recurring Costs
For GTE Florida, Inc.

Non-Recurring
Charge
Ynbyndied Element
Loop or Port Service QOrdering
initia! Service Order $47.25
Transfer of Service : $16.00
Subsequent Service Order $24.00
Customaer Service Record Research $525
instaliation:
Unbundisd loop, per loop Y $10.50
Unbundied port, pet pont $10.50
Loop Facility Charge $62.50
IFLA

Attachment 14
Page 11
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LRLILE ¥ T

' ‘
] x 0 ' !
| LY PR
12/13/98
_|GTE TELEPHONE OPERATIONSHEADQUARTERS |~ | . _ | ~ | OTESouth-florda |
RESALE PRODUCTS & SERVICESBYSTATE | | :

e e et vr mew.| OMing | Ressle IDiscount; Retal  [Avoided | Resale

ServicaDescription. | Type_|Poshtion | Position fats Cost_|  Bate

Over S0houm, Doy 4 SRR . T N P 1121w $6.85

Over 0hours, Evening S 2 4 Y 3548) 3062 34.86

Over 80 hours, NightWeskend e | Y | Y $5.00| 3056 $4.44

Yeor Contrect e ...

0-Whows. Doy . S . R S N $1160( si131 $10.30

0-10hows, Evening | Useee Yo |Y | 364 09y 3767

0-10 hours, Night - - _. | Ussge Y | LY . $500] sas6)  $4.44

10.1:25howrs, Oay _ . Ussge | Y 1Y | 8988 sLi2] @ s887
V01-25hours, Evening | moge | Y | Y ] $754| 033 0 9669

10.1:28 hours, NigWWewkend "~ SN BT D N $5.00| 3056|3444

25.1-50 hours, Doy T | usege Y ¥ $8.52|  $n96 $7.56

25.1-50 hours, Evening _ Usage ¥ Y 841 s0n $580

25.1-50 hours, Nigh¥Weekend _ Usage | Y Y §5.00| " so.5¢ $dad

50.1-80 howrs, Dey _|_Usege Y Y sro $089 $6.08

50.-80 hours, Evening Usege | Y Y 3592 $067 $5.25

50.1-90 hours, Nigh¥Weekend Usage | Y Y $500]  $056 $4.44

Over 80 hours, Day _ Usage Y Y §7.18] sos $6.37

Over 80 howrs, Evening - Usege Y Y $548| so62 $4.86

Over 30 hours, NighWeekond - Ueege | Y Y $5.00 $0.56 $4.44

Twe-Year Contract

0-10 haurs, Doy Usege Y Y $10.99 Si.M $9.75

0-10 hows, Evening _Usape Y Y $864| 3097 $7.67

0-10 hours, Nigh¥Weskend Usage Y Y $500|  so036 $4.44

10.1-25 heurs, Dey _Usege | Y Y 901 si0 $8.10

10.1-28 hours, Evening |usege |T¥ Y $7.54|  sons 3869

18.1-25 howrs, NightWeshend Usage Y Y $5.00 $0.56 44

25.1-50 hours, Dy Usepe Y Y $7.78]  som $6.91

25.1-50 hours, Evening Unege Y Y $641| som $5.09

25.1-30 hours, NightWeekend Unege Y Y 3500 $0.%6 4.44
“onfidentist and proprielery F 0 F1L121306. WK4
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Appendix 2 - Annex 1

FLORIDA

Summary of PSC Modified Monthly Recurring Costs

For GTE Fiorida, Inc.

Unbundied Loops
2-Wire Analog Loop

4-Wire Analog Loop
Loop Distribution

Loop Feeder

NID
Basic NID
12xNID

Cross Connects
Ds-0
DS-4
Ds.3

Loca! Switching
Per Originating MOU
Per Terminating MOU
Port Charges Per Month:
2-wire Analog Port
4-wire Analog Ponrt
DS-1 Port

Tandem Switchin
Per MOU

Common Transport

Transport Termination

Rates

$20.00
§25.00

$7.50 -interim

$3.00 - interim

$1.45
$2.10

$1.60
$4.00
$31.00

$.004
$.00375
$4.75

Cost study due
$72.25

$.0009512

$.0001

Attachment-14
Page 9
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1211396

TQTET 'IEI.EPHONE OPERATIONS HEADQUN"ER }
RESAi.E PRODUCTS ) SERVICES 8Y STATE _

. e Biing ___Retall __Resale
31 Service Description Type_|FP Rete _|__ Rate
FL Move-Promises Vst R L f( $19.00 $0.00 $19.00
FL " [converzion to 4-¥re Tom. M.mmm NRC Y i!i!.’a $0.00 $85.75
FL ~ |PIC Change - iniel Line _ NRC Y __$1100(__sooo] = $11.00
FL PIC Change - Addillonsl Line NRC Y _ $300 snon . 9300
_ |gimple Service Pramises Work T P I DUR
| Schedded Usage M N $900] swo00|  $9.00
_|.:Schedde2 Usage Y N $10.25{  snoo} 31025
o i . Usage Y N §11.75|  sooo| " $41.75
Promises Work - sl & Wyre Term Anangement NRC \ { TN T T TT81000]  Seco)  $10.00
Access Line Extension, Fn| go-n Premises) MRC Y Y $2500| ;2 l;l_ s
Access Line Extenion, Fist (D Bubdng) MR | v T DY | seas)  siod S8
Access Line Extension, First {DI. Enclmm] MRec | Y | Y $25.00 $181 $22.19
000/688 Torminsting on Exch. Line/Bus. wme | Y N $id.do $0.00 §10.00
18007828 Terminaling on Exch. I_._homm __MRC Y Y $3.00 $0.34 $2.68
|o00/886 Mumber Record Established, Bus. NRC Y N 10.00 so00)  $1000
msmao_c_:-_rggwd.m _NRC__ N_ $10.00 $0.00 §10.00
_Imum«nmdsm Bus. _ MRC Y_ $2.00 s0|  ste
snivalel Baskc Service: gsegye-_-n__--m _____ Moy Apply -
Aport Telephone Bervice -
108 20 Staliorn MRC Y Y $8.90 0 $7.00
Next 30 Stetions _ MRC Y | Y $25.85 $29 $22 94
Newt 50 Statonw _.MRC Y Y $21.16] 528 1877
Newt 200 Stefions - lwwc Y, Y $15.65 $1.76 }13.09
Newt 800 Siafone wc | Y | ¥ 1280] 5144 $11.38
Over 900 Stefione WMRC | Y Y $12.16¢  $1.37 $10.78
Arport Enchange Access Chalge
Tt 20 Stallorm __MRC Y Y $34.16 384 $30.32
Next 30 Stellore MRC Y Y $8.07 1.01 3796

nfidentisl and proprielary
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Business Trunks and Service Arrangements: Charges associated with PBX trunk

arrangements for single and multi-line customers. Included are line and usage
charges, features and service arrangements for direct inward (and/or outward) dialing.

ISDN Services: Charges associated with integrated Services Digital Network Service -
for residence and business cusiomers for the transmission of voice, data and packet
switched signals.

CENTRANET Services: Charges associated with the provision and use of centrai
office based private branch exchange services using equipment located on the
premises owned or leased or controlied by GTE and connected by local ioops to the
premises of the customer or an authorized user.

Private Line Services: Charges associated with the provision and use of dedicated
faciiities between two or more customer focations.

Inbound/Outbound Services: Charges associated with the provision and use of WATS
800 (inbound) and Wide Area Telephone service (outbound) and other like services.

End User Access Services: Charges associated with the provision and use of common
and dedicated facilities to provide access service to end user custorners.



1211396
1| ] GYE TELEPHONE OPERATIONS HEADQUARTERS | T oTE South JFlonida [T
. "RESALE PRODUCTS & SERVICES BY STATE ] . -
| I J - eero—.._| BMing | Resale |Discount| Retail _ [Avoided | Resale
1AR SEC Ruje Service Tmﬁﬂlﬂlﬂn | Type | Position | Position Bete | Cost | fate _
__Mag 2| |-22530MohConkiact RO Yoy $125) s127 $9.98
A28 T3 [“e0MMomConect  fowec | ¥ | ¥ $11.00] 1.4 $9.76
Ai28 2} |.5rw0dMoCowec | MRCc | ¥ y $1050(  si.is $9.32
A28 2| |-101200MomConwaet | MAC_| ¥ Y $1025(  $1.18 $9.10
A28 2| [a01s00dmmonconeect T T T T wmeT L Y TTTY 1T 41000[ 03| T sa8e
AT28 2| | -501-750 3 Morkh Convact T |wRe Y TN $9.75 " siio| 3885
A12E 2| |.751+30MothCorwaet v | MRc | Y Y 050 07 $8.43
| jconyunsttocaitie ) o - | |
A2 F 5t-10800Moth Conbect “MRC | ¥ Y $10.25 $1.15 $9.10
A28 2| [Tior200e0MonmCoweet T T T wRe | Y Y $10.00 51,13 $0.08
A28 2| [T201.50000MonmCoreect "~ T T T f wec | ¥ | ¥ $0.78] $ilia §8.65
Ai2@ " 3| |.s0)-75000MonvContract Jowre | Y ¥ $0.50 1.07 $0.43
A12.8 2] [ 751+ 90 Morth Conract T ~ MRC Y ¥ $9.28] s $8.21
& # Lecal Line . .
; A1Z8 7] 1-51-100 84 Month Contrect MRC ¥ Y §1000]  sin3 $408
o A128 2| |- 101-200 84 Menth Conract MRC | Y Y $0.76] si.io $8.65
b A28 2| | -201-500 84 Month Conbact _MRC Y Y $9.80  si07 $0.43
o A12.8  2{ | - 501-750 84 Morth Contract __MRC Y Y $0.26 b1.04 $8.21
e Al 2.1 2| |- 751+ 84 Month Contrect MRC Y Y $9.00 1.0 §7.99
[}

>m H_ggg.g_q__ Loqim “wRc | Y N $5000] _ $0.00 $50.00
oo MZ.I 2 % e | Y Y $20.8| 347 $24.98

oy~ P
o [XFL ) Mcmmmmug:_u_.m “Nc | Y N §1500  s0.00 $15.00
.o Al2G 6 ContraMiet Month-to-Month Main Sietion 1 wmec | Y Y $4.00 $0.43 $3.55
9= 8] _|Anslog Conrahet Cenract Mein Staton __MRC Y Y }4.00 $0.43 $1.55

o

g‘l Q 0 . |oigitel Contratiet Menth-to-Menth Access NRC Y N $50.00 $0.00 $50.00
gy Contrabiet Month-lo-Meonth Access MAC Y Y $16.25] 1. $14.42
8o Contrael Contract Accens MRC ¥ Y §i0.2 30 $14.42

~anfidentisl and proprielery K " FL121396. WK4
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Appendix 1 - Annex 1 - Schedule of Wholesale Discounts

Filorida

Basic Local Service (Residence & Business)
Line Charge

Usage Charge

Features

Listing Charges

Non-recurring Charges

Toll Service

Operator Services

Directory Assistance

Business Trunk and Service Arrangements
ISDN Services

CENTRANET Services

Private Line Services

Inbound/Qutbound Services

Promotiona! Offerings (90 days or more)

. Promotional Offerings (less than 0 days)

*

Services for disabled persons (including free directory
assistance)

in Contact Services
Public ?nd Semi-Public Payphone Services
Contract Services
Grandfalhered Services
“ All Other retail Telecommunications Services not

excluded from resaie by order
of the Commission

K1Fia

13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%

Not subject
to whoiesale discount

12.04%

13.04%
13.04%
13.04%
13.04%

13.04%

31



12/13r96

_GTE TELEPHONE opsnmonsnenouumreas_ . T OfE sowth -Fier e | T
_|___RESALE PRODUCTS & SERVICES BY STATE | A R R A
- . _. | piing’[ Resale” | Discount __Reiall _{Avoided | Ressle
e fervica D'"ﬂﬂl'm . _._.{ Typa _|Position | Pashiion | — Rate | Cosi | " Rate
once Caling (8 or 8 Port) _ e e MRC ¢ Y LY $4000] $430{  $35.50
Conference Caling {8 o 8 Pori) instsll NRC - NRe | Y I TN T §100.06) s000i $100.00
| |Music on Hold interface Mac | Y YT | §3500|  S2ai| 92249
Music on Hold interfece instel NRC NRC Y N 3400 _ $no00 $4.00
[Atendent Deta Link Canaole inferface MRC Y ¥ .. _$7000] " srmm| " 36213
Aﬂondﬂﬂdl ut Conlolo lnhrllct M-l NRC NRC Y N SZMDO L Sﬂ(m 82000@
Agmm Fum,m lgmvm MRC Y Y $0.75]  suom $067
Nlml’hﬂg_w! Almm Install NRC NRC Y N . 33950 o _!ll,m . 339 50
Attendan identiicstion Midipls Drectory Numbars o MAC Y ¥ _ $0.70) " snos) " '$062
Attendent ideniication Muliple Dractory Numbers instad NRC Y N | 8145 soon| 3145
Pre-Determined Night Answer . -~ MRC | Y LY | %0q0f " seeil " $0.00
ProDotorminedMighlAmswer .~ | NRC | Y | N $30.50] fooo| 33950

o {Skterd Moritor - we | YTV $75.00] smdi|
& Arterndunt Uriversel Might Anewer B MRC Y Y $0.20 $0.m2 so 18
n [Atendent Universel Nighi Anewsr instell NRC _NRC__ Y N $5.25 $0o0[ 3525
Q sion Codes } . MRC | Y | ¥ $0.30( __ sn03 $0.27
o . zwiion Cades instell NRC _. JMc | ¥ N $300;  s000 $3.00
r-c Automatic Rouls Selection _ i | wAc | Y Y $035| s004 $0.31
S wic Roule Sefechion natel NRC R |V N “$150.00  soc0) 3150060
~ Code Coll Access e |.MAC_|" Y ] ¥ $25.00]  $281 $22.19
oo ode Coll Access Inetell NRC T _NRC ¥ N $2500| $000 $25.00
Uo T-1 Accees _ — _j_mRc_| ¥ Y $100.00] s$11.23]  $8a.75
N T-1 Accens kmisl NRC o NRC Y N $10000| s0o0] "$100.00
. Forsign Exchange/F CO e _|RC_ | Y Y $2000( _ $223 $171.75
9 FXFCO netall NRC e J Y TN §8000) — so00] $50.00
2% o WA]S Termington B .- S A 3180 sai7] 313
i WATS Termsination inetel NRC R - N $100.00 £0.00 $100.00
b FOBES Bervce Access . T Y $1.80] soi7[ 133
2] Qg 300080 Sorvice Access netell NRC [T | Y N $10000( _ §000[  $100.00
coa Tie Line Accese _MRC ] Y Y $2000(, 5223  $17.75
Tie Lins Access install NRC NRC Y N $50.00 $0.00 $50.00

| nfidential and proprietary N | FL121396 WK4
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Page 3

interconnection Services

GTE will make interconnection arangements availabie at all tandem switching
and end office switching locations. At the discretion of AT&T, local
interconnection may be accomplished via one-way iocal trunks, or two way
local trunks, or AT&T may chose to deliver both local and toll traffic over the
same trunk group(s). With respect to the latter scenario, AT&T will have to
provide an available Percent Local Usage (PLU) to facilitate billing if it desires
application of the local interconnection rate.

Prices and terms for interconnection Services are specified in Appendix 4

Other

Prices and terms for trunking interconnection and E911/911 are specified in
Appendix 6 and Appendix 7, respectively.
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12/13/96

_ _GVE TELEPHONE DPERATIONS HEADQUARTERS | ' | ~ _GTE Sowih JFlorida | T
) " "RESALE PRODUCTS & SERVICES BY STATE o I R T
e e e . ___ | Biiing | Resale [Discount| Retall [Aveided [ Resale
o | ServicaDescription | Type |Position |Poskien | Bate | Cost | Rate
GTE Customer Meves & Changes (CMAC}201-500tmes | WRC | ¥ | N $000.00 $000|  $€00.00
GIE Cumtomer Moves & Changes (CMAC} 501-1500iimes | 'wRc 1 ¥ | TV ] $435.00] 48| $386.06
GIE c«ﬂognuﬂmnl(:hmpqcmqﬂﬂ AS00Lnes | MRC | Y N $1,850.00 $0.00] $1,850.00
GTE Customet Moves 8 Changes (CMAC) 1501+Lines | wRC_ | Y | ¥ $655:00]  $71.69|  $581.3%
GIE |Customer Moves 8 Chenges (CMAC) 1501+ ines | MRC | Y | N | $350000] $000| $3,50000
GTE CovalietMmaqement Spiems ~ | Mc Y] N $1,600.00] _ $000| $1,50000
GTE enirsNetMenegementSystems | MRC Y $1.00 $0.11 $0.89
GTE ACD Foshag Package P ACOLRe " T T | wee |0 Y TN g24b0(  s276| $21.74
GTE ACD Feshro Packege -PerACDLI | NRc | ¥ N 0. $0.00 $50.00
GTE ACD Feshwre Package - Por Mulipoi Line MRC ¥ ¥ $36.75| 843 $3262
GIE ACDMNS AJdl Queve Sl NRC | ¥ N §25.00| 3000 $25.00
GiE ACDNS Addl.Queue Sioh Mec | Y ¥ $250 0.28 $2.22
FL |GTE DANS Coll Promets NRC ¥ N $10000]  sco00; 3100.00
FL |GTE ACDIMIS Coll Prempts | MRC_ | Y Y $165000| §i68s $131.12
GIE ACD/WS Call Vecloring e | Y N j10000]  $oo0|  $10000
GIE ACDANS Col Vectoring MRG Y Y $10.00 5113 3848
GTE WIS Datalink NRC Y N $25.00 0.00 $2500
L [GTE MIS Datelink “MRE | Y | ¥ j75.00]  $u.4d $66.56
FL IGTE Iumium Access __MRC Y Y $200] sod $1.78
FL |GTE {Main Stution Termineted ee PBX __MRC Y Y $42.04 M. [ E]
1 | [muiocation ContraNet Lacation Code/ B B )

L JEmension Disling Plan

Service Evteblishment -

-[FU|GVE] A12.A0]  0]_| 229 Ststons NRC Y N $12000] sooo|  $120.00
FLIGTE| AIZ11]_ 0] | 26-50 Statiors : NRC Y N $147.00]  sooo] $147.00
FL [GTE] _A1Z.11] 0| [ 61-100 Sators NRC Y N $176.00] _ sodo| 37500
Fflo_tE A129 0] 1 101-200 Stetore NRC Y N 220.00{_ $0.00 220.00

“nfidentisl and proprietsry ﬂ ’ FL121390.WK4
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to nonqualifying customers; and (iii) AT&T shall resell grandfathered services
only to customers qualified to receive such services from GTE.

Main Agreement, § 32.5

325 GTE shall offer esch Network Eisment individually and in combination with
any other Network Element or Network Elements, 8o long as such :
combination is technically feasible, in order to permit AT&T to combine such
Network Element or Network Eiements with another Network Element or other
Network Elements obtained from GTE or with network components provided
by itself or by third parties to provide telecommunications services to its
customers.
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12113196
 GTE TELEPHONE OPERATIONS HEADQUARTERS |~~~ | ~ T~ GTEBouth -JFlorida | —
1. _RESALEF FRODUC'I’S L& SBERVICESBYSTATE | —_—— b e
. .| bing | Resaie |Discount| — Reiai | Avoided | "Resale
Servige Devcription | Type l’““h!! Powtion | @nte | Gosl | Rate
BAMor Cowect TR PO S —
S1-100 Stetiors S . | WRc Yoj. Y | 835001 $394i  $31.06
101-200 Stedlons ) MAC M Y 1000) _ $6.75)  $5325
201-500 Stations i e MRC | Y Y $75.00 K44 $68.56
$01-750 Statons MRC Y Y $9000|  $tu 13 $7088
751+ Sisbors ‘ MRC Y Y $105.00| _Suim $93.19
. sorChangey - - N S I
FL |GTE| A2y 0 Locson : NRC Y N | T s6750(  snwo) T $57.50
FL|GTE|_A12.11 0| ¥or Chonge, 1 Z5 Numbers s wee by [N T T 848007 soeel T 7 $48.00
FL [GTE| A2 0| _JPer Change, Each Add1. Number o N | Y $080] oo $0.80
[Muitecation Portable Extension Dising Plan T .
[Service Estublishment: L
FUIGTE[ A2 O] | 275 Sietone __ “NRC Y N $12000] _ soo0|  $12000
FLIGTE[ A12.11 0| | 2650 Sintone __ i N $147.00] soo0| — $147.00
FLIGTE|  A12.11] 0] | 51-100 Stetone o e | Y N $i7600]  soo00|_ $175.00
FLIGTE| A12.9%f O] | 10120051e80ne o | NRC | Y N $22000) 000 $220.00
FL |GTE A!Q;!_a__g 201300 Sistone e | MRC_ | Y | N 215.00 ] 327500
FLIGIE| A12.1Y O] | 501-750 Stelome et e f e} Y | N | $34200]  $000 342.00
FL|GTE| Af1219 0 751+ Stallore O ... - . A N $420.00 $0.00 $420.00
[stentre-Monty Contruct -
FL[GTE| _A12.1 2| | 2-25 Stet0m S ... Y | Y 25001  $28i $22.19
FL |GTE|  Al21 26-30 Slalom e o c | Y | ¥ 3B00| 1% $31.08
s 12 Monthe Confract ]
FLIGTE| AI2.49 2| | 2-29 Sietore Mc | Y Y $2000] 5225 $17.75
FLIGTE|  A12.11]__ 2| | 2e:50 Statore MRC Y Y $30.00 $1.38 $26.63
FL|GTE] _A129% 2[ | 51-100 Stetore MRC Y ¥ 50.00 3.63 4.38
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APPENDIX H
GTE TERMS

Pursuant to Section 33 of Article IIl of this Agreement, the following terms shall be applied in the
event the AT&T Terms are deemed to be unlawful, or are stayed or enjoined by a court or
commission of competent jurisdiction.

¢ The rates in Appendix C will apply instead of Appendix 1.

O The resale discount in Appendix E will apply instead of Appendix 1.

J The rates in Appendix F will apply instead of Appendix 1.

¢ Sections 3.4, 5.4, 5.6, 5.8 and 5.9 of Article IV will apply instead of Appendix 1.

. Section 2.3 of Anticle VI will apply instead of Appendix I.



- Pt -y

Change, Euch Add1 Humbor e

GTE TELEPHONE OPERATIONS HEADQUARTERS |~~~

Z| _RESALE PRODUCTS & SERVICESBYSTATE | " "} "7 |”

fo-Month Cenlsact

2-25 Siglione

26-50 Sistions

12 Morthe Conbect
275 Siowore

26-50 Sislione

latalel |

$1-100 Sta¥ons

201-500 Sivllens

NINN R
s oty ) b b ]
-z:s.l xn

i i

581-750 Stellore

H
i

I
t

[l
1
1
I
f

1
f

i

751+ Slallons

|
;

553558
<<<ﬁﬂm{
o} ) o} | ] |

38 Monthe Contrect

2-25 Steem

i

20-30 Statiors

t
il

$1-100 Stations

i
|

g

[ ]

™~
4% WL AW

101-200 Steione

|
|

e
Qa8

%

201-300 Siellors

lg'g!
¥ 1

=§

PSC-97-071%-FQF-TP

970225-TP

501-750 Stelions

it

lﬂ;
| s €

151+ Swllore «

o<} | | =i < =
|t} | | =C] =] =€

+
I.=i
-
ad
0148 48 &8

05

|

Months Coniract

31-100 Sistlorn

“101-200 Statione

40 4h

201-500 Sistions

-
b
=

DOCKET NO.

ORDER NO.
PAGE 99

501-750 Stetions

“
e
-
L

151+ Stallore

< =¢| =i} =¢
|| ) o] ¢

bt ot bt
1631 4t ¢
8t81g-=:‘¢=

FL121396. WK4




ORLER NO. PSC-57-0788-FOF-TP
DOCKET NO. $70225-TP
PAGE 23

29.

30.

31.

32.

33.

Agreement without penalty or liability for such termination upon written notice to the
other Party. .

Subcontractors. Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by
any federal, state or local governmental authority. To the extent required by any such
subsequently prescribed law, rule, regulation or guideline, the parties agree to modify, in
writing, the affected term(s) and condition(s) of this Agreement to bring them into
compliance with such law, rule, regulation or guideline.

Trademarks and Trade Names. Except as specifically set out in this Agreement, nothing in
this Agreement shall grant, suggest, or imply any authority for one Party to use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever.

Wajver. The failure of either Party to insist upon the performance of any provision of this
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall
not be construed as a waiver of such provision or any provisions of this Agreement, and
the same shall continue in full force and effect.

Amendment of Certain Rates, Terms and Conditions. The Parties agree as follows with

respect to modification of the rates, terms and conditions initially provided for herein:

The rates, terms and conditions that are specified in Appendix H (the "GTE Terms") may
be replaced by the rates, terms and conditions from the GTE/AT&T Interconnection,
Resale and Unbundling Agreement (the AT&T Agreement), respectively, that are
specified in Appendix I (the "AT&T Terms”) if and when the AT&T Agreement becomes
effective after approval by order of the Commission in Docket No. 960847-TP. The rates,
terms and conditions that are specified in Appendix I (the “AT&T Terms”) shall not take
effect for purposes of this Agreement until ten (10) days following GTE's receipt of
written notice of ICT's election to replace the specified “GTE Terms™ with the specified
“AT&T Terms™, which notice may be given no earlier than the date the AT&T
Agreement is approved by the Commission and effective. GTE and ICI agree that if the
“AT&T Terms” are deemed to be unlawful, or are stayed, enjoined or otherwise modified,
in whole or in past, by a count or commission of competent jurisdiction, then this
Agreement shall be deemed to have been amended accordingly, by modification of the
“AT&T Terms” or, as appropriate, the substitution of “GTE Terms” for all stayed or
enjoined “AT&T Terms”, and such amendment shall be effective retroactive to the
Effective Date of the “AT&T Terms.” h

GT; and ICI further agree that the terms and conditions of this Agreement reflect certain
requirements of the FCC's First Report and Order in CC Docket No. 96-98. The terms
and conditions of this Agreement shall be subject to any and all actions by any coun or

1T1.10
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0 __gmhu_n_uammmmmp o NRC Y N _ $50.001  som $50.00
6 4l Iisingle Line Access (12 Month Contract) | wmc } Y TN T _%1900]  s214)  $1686
4| |sivose Line Access (36 Nonth Conwract) Mrc | Y 1TV —§idoo|  s203 $15.98
4| __[Business B-VoicelCSD Par Line MAC Y Y §500| _ $03%6 $4.44
Al wtsi0 Packel MRC Y Y $5.00 $0 56 $4.44
7| _jusace opTiONS ) ‘ o
_3 50 Hour Block of Time MRC Y Y $3300) $IN §2929
3 s 100 How Block of Time MRC ¥ Y $6000] 3675 $53.25
4] Iodiid !.il_!glzggpliﬂm _ MRC Y Y _$2180) %14 $19.17
0| _[indwidusd Line Loop Extension Insiell NRC _ NRC 4 N $50.00 snoo|  $50.00
0 jsbsse Change Charge MCc | Y N | 85000 snon| "~ $50.00
__ 0| [woxsBesicPeckepe . ot we_ Y | N1 $2500] suon $25.00
_A S Busic Packege e dwc | Y | Y $850] som| 8577
Ol Dstmt0oe . .| _NRC y__ N $15001 soo00|  $15.00
__4|_[Dwte 1000 o |.wRc | ¥ v $300| 3034 - $2.66
__ 01 |owe 2000 e ) NRC ¥ N__ | %1500 $000|  $15.00
A10G 4| _|Dete 2000 . i |wwc | Y | ¥ $500| s0s6|  $4.44
_ 0} 1x25 Dehme e e |WRC_} Y N $1500] soen $15.00
A0 4 25 Dohaee T B.... 2 Y Y $5.00 $0.36 $4.44
4 ste Direct Connect i 3 T Y $1.00 s0.0l _$0.89
A106 4] |Addtonel Dyeclory Number . T ... Y Y j2.00 o1y ____!I_ 78
R Service A P .
4| |sMDS Connection 1.17 Mipe o _lwwc | Y ] Y $65000|  $713.00 $576.08
aJ SMDS Connocton 1.17 Wbps — I ... -2 S ¢ N_ $718.00] o $718.00
7 __0] |sMDSConmechondMbps = | MR | Y J_ N —__$7iso0| soon|  $718.00).
__ 4] _SMOS Connection 4 Mbpe - CwRc T TV TITTY | T #2,350100 526498 T §2,085. 63
0] |sMbS Connection 10 Mbps _ NRC Y N $71800| _ s000( snooo
{07 4] SMDS Connection 10 Mbps we | Y | Y $2,00000| $3is00|  $2.4 485.00
0| |sutuequent Activity Charge — wc | Y | N $2500[ — soon[ "~ $3500
4| [Oroup Access ~ MRC ¥ $2500|F _ simn|  $22.10
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20.

21

23.

231
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infringement, or misuse or misappropriation of any patent, copyright, trademark, trade -
secret, or any other proprietary or inteliectual property right of any third party.

Muitiple Counterpants. This Agreefnent may be executed multiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and

the same document.

No Offer. Submission of this Agreement for examination or signature does not constitute
an offer by Provider for the provision of the products or services described herein. This

~ Agreement will be effective only upon execution and delivery by both Parties.

Notices. Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed to have been received on the date of service if served
personally, on the date receipt is acknowledged in writing by the recipient if delivered by
regular U.S. mail, or on the date stated on the receipt if delivered by certified or registered
mail or by a courier service that obtains a written receipt. Notice may also be provided by
facsimile, which shall be effective on the next Business Day following the date of
transmission. "Business Dav" shall mean Monday through Friday, except for holidays on
which the U. S. mail is not delivered. Any notice shall be delivered using one of the
alternatives mentioned in this section and shall be directed to the applicable address
indicated below or such address as the Party to be notified has designated by giving notice
in compliance with this section: .

Ifto GTE: GTE Florida Incorporated
Attention: Regional Director Regulatory/Industry Affairs
201 N. Franklin
Tampa, Florida 33602
Facsimile number: (813)223-4888

GTE Carrier Markets
201 N. Franklin
Tampa, Florida 33602

Ifto ICI Intermedia Communications, Inc.
Attention: Mr. Tom Allen
3625 Queen Paim Drive
~ Tampa, Florida 33619
Facsimile number: (813) 829.2470

Protection

Impairment of Service. The characteristics and methods of operation of any circui{s,
facilities or equipment of either Party connected with the services, facilities or equipment
of the other Party pursuant to this Agreement shall not interfere with or impair service
over any facilities of the other Party, its affiliated companies, or its connecting and

II1-8
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Y
N
Y Y !

Isw Dute Cust Ln Bves - Low Spaed CeniraNet ($0-100 Lines) Y ¥ 3.49 $27.51
Deta Cust Ln Bves - Low Speed ConlraNet {101+ Lines) Y Y 33,15 $24.85
[SW Date Cust Ln Sves - Low Spead ConbreNet INSTALL NRC Y N 0.00 $50.00
|8W Dale CustLn Svce - High Speed Shyle Line Y Y $4.61 $36.39
|aw Data Cust Ln Bves - High Spaed Single Line INSTALL NRC Y N $0.00 $50.00
|SW Data Cust Lt Sven - High Speed ContraNet (240 Lines) Y Y 54.95 $30.05
SW Date Cust Ln Bvcs - High Speed ContraNet (50-100 Lines) Y Y 4.61 $38.39
|SW Dsta Cust L Svce - High Speed Cantrabet {101+ Lines) Y Y j4.28 $1.1
|SW Date Cust Ln Bvce - High Speed CenraNst INGTALL NRC Y N §0.00 $50.00
ol Ofice Torminetion Y Y Si688|  $133.13
|Cortral Offics Tormination INSTALL NRC Y N $0.00 $125.00
[Contral Ofice ChanneRtzelion Y Y $0.56 $4.44
|Customer Premises Termination Y Y $14.06 $110.94

Y N

[Customas Premises Terminetien INSTALL NRC
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flood, earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts
of public enemy, embargo, acts of the government in its sovereign capacity, labor

" difficulties, inciuding without limitation, strikes, siowdowns, picketing, or boycotts,

16.

17.

18.

19.

191

19.2

unavailability of equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fault or negligence of the
Party affected, the Party affected, upon giving prompt notice to the other party, shall be
excused from such performance on & day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased); provided however, that the Party so affected shall use diligent
efforts to avoid or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease.

Governing L.aw. This Agreement shall be governed by and consfrued in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and
shall be subject to the exclusive jurisdiction of the courts therein.

Headings The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement.

Independent Contractor Relationship. The persons provided by each Party shall be solely

that Party's employees and shail be under the sole and exclusive direction and control of
that Party. They shall not be considered employees of the other Party for any purpose.

_Each Party shall remain an independent contractor with respect to the other and shall be

responsible for compliance with all laws, rules and regulations involving, but not limited
to, employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes, including
federal, state and municipal taxes, chargeable or assessed with respect to its employees,
such as Social Security, unemployment, workers' compensation, disability insurance, and
federal and state withholding. Each Party shall indemnify the other for any loss, damage,
liability, claim, demand, or penalty that may be sustained by reason of its failure to comply
with this provision.

Liabili { Indemnity.
Indemnification. Each Party agrees to release, indemnify, defend, and hold harmless the

othe:_' Pfr.ty from all losses, claims, demands, damages, expenses, suits, or other actions, or
any liability whatsoever, including, but not limited to, costs and attorney’s fees, whether

“suffered, made, instituted, or asserted by any other party or person, for invasion of

privacy,-personal injury to or death of any person or persons, or for losses, damages, or
Slestmcpop of property, 'livhether or not owned by others, proximately caused by the
indemnifying Party's negligence or willful misconduct, regardless of form of action.

nd User and Content-Related Claims. Customer agrees to release, indemnify, defend,

and hold harmiess Provider, its affiliates, and any third-party provider or operator of

- 19
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= et it .. ._| Aiing | Resale (Discount| Retall  |Avoided | Resale
SecviceDescription . | Type |Position|PosMien| Rate | Cost | Rate
[ [Wheolik-dYew | Mee LY DY) $41000(  $4613|  $363.88
VidesLink-3 Yeur e - - e | MRC Y _J__Y__ | $40000] g4500| 3$355.00
Tromspon__ i ] wee Y | N | $30000i fo00| _ $300.00
{interoMice Traneport-per mile _ ) Ussge Y ¥ $75.00 $R44 _$68.56
| Cormect-D$3-1w OPP NRC M N $3.00000; = soon| $3.000.00
{ Connect-083-3 pr OPP NRC Y N _|_.8$150000] suo0| $1,500.00
WolAN ComnectOCII . OPP oo | e M N | $300000/ " $o0d) $3,00000
| Connect-0C3- yr. OPP - NRC Y N | _$150000;  $000] $1,50000
MeraLAN Comnect OC-3 yv. OPP - Mac | Y Y ] ..8160000| Sisnon $1.42000
eroLAN Connect OC3-5 . OPP e |owrc | Y | ¥ | $1,55000] $17438) $1.37563
Comnect OC34 yv. OPF - - A $1,800.00 DI el
Sorvice Activalion . L N $13000] 3000)  $130.00
Comect 081-Conval Offce-3 1. _MRC ¥ ¥ $60.00| $6.73|  $53.28
| JMewol AN Conneci DS1-Contral Office-S v MRC Y Y $60.00] " $675| 36325
Metral. AN Connect DS1-Contral Office-7 . _MRC_ | ¥ Y $60.00 $6.13 $53.25
Mool AN Comnect D33-3 w1, MRc_| Y Y $000.001 $101.23]  $790.75
“[Mowel AN Connect D33-S . _ NRC Y Y $82500)  39281) $732149
_ |Mokpl AN Connect DS3.7 . : MRC Y Y $750.00] $8438 $865.63
Jitotrol AN Trenepert-1.544 Mbps-I . MRC Y Y $05.00] 31069 841
_[MetroLAN Transpert-1.544 Mbps-3 v, _MRC Y Y $8500] 5936 $75.44
MeNoLAN Traneport-1.544 Mbps-7 . MRC Y Y §75.00] 304 $66.%6
MatroLAN Trenapert-10 Mbpe-I w. MRC_ | Y Y $50000| $36.2% $442.75
_|Mebut AN Tranaport-10 Mbps-S 1. R e Y__ Y $45000] §$3063] 339938
_[Mevel AN Tranapent- 10 Mbps-7 . _MRc | Y | ¥ 400.00)  $45.00 $355.00
[MetroLAN Tranepert- 18 Mbpe-3 . | _MRC Y Y 70000f $78.75]  $621.25
|MovoLAN Transport-18 Mbpe-8 yr. MRC | Y Y $65000]  $73.13]  $576.88
1| |MevoLAN Trenaport-16 Mbps-7 . MRC Y Y $60000| 67350  $532.50
|MowoLAN Transport-44.738 Mbps-3 yr. MRC Y Y $1,200.00] $t35.00( $1,065.00
[MewoLAN Trarmpent 44.738 Mbpe 3 . MRC Y Y $1,10000| Y5123 78] $076.25
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required to be disclosed pursuant to subpoena or other process issued by a court or
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements. '

Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of this
Agreement for a period of three (3) years from the date of the initial disclosure of the
Confidential Information. :

10.  Copsent. Where consent, approval, or mutual agreement is required of a Party, it
shall not be unreasonably withheld or delayed.

11.  Cooperation op Frayd Minimization. The Parties shall cooperate with one another

10 investigate, minimize and take corrective action in cases of fraud. The Parties’ fraud
minimization procedures are to be cost effective and implemented so as not to
unreasonably burden or harm one Party as compared to the other. At a minimum, such

* cooperation shall include, when permitted by law or regulation, providing the other Party,

upon reasonable request, information concerning end users who terminate services to that
Party without paying all outstanding charges, when that Party is notified that such end
user seeks service from the other Party. If required, it shall be the responsibility of the
Party seeking the information to secure the end user’s permission (in the format required
by Iaw) to obtain the information. Although in most circumstances the end user’s current
telephone number may be retained by the end user when switching Jocal service providers,
if an end user has past due charges associated with the account, for which payment
arrangements have not been made with GTE, the end user’s previous telephone number
will not be made available to ICI until the end user’s outstanding balance has been paid.

Alternative to Litigation Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire to resolve disputes
arising out of this Agreement without litigation. Accordingly, except for action seeking a
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit 10 compel compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach.

Negotiations. At the written request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising under this Agreement. The Parties intend that these negotiations be conducted by
non-lawyer, business representatives. The location, format, frequency, duration, and
conclusion of these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation 1o assist in the negotiations. Discussions and correspondence among

~ = 17
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2.5  Liability upon Termination. Termination of this Agreement, or any parnt hereof, for any

. 6.

cause shall not release either Party from any liability which at the time of termination had
already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination.

Amendments. Any amendment, modification, or supplement té this Agreement must be |.n
writing and signed by an suthorized representative of each Party. The term “this '
Agreement" shall include future amendments, modifications, and supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void,
except that either Party may assign all of its rights, and delegate its obligations, hisbilities
and duties under this Agreement, either in whole or in part, to any entity that is , or that
was immediately preceding such assignment, a Subsidiary or Affiliate of that Party without
consent, but with written notification. The effectiveness of an assignment shall be
conditioned upon the assignee's written assumption of the rights, obligations, and duties of

the assigning Party.

Authority. Each person whose signature appears on this Agreement represents and
warrants that he or she has suthority to bind the Party on whose behalf he or she has
executed this Agreement.

Billing and Pavment.

Dispute. If Customer disputes a billing statement, Customer shall notify Provider in
writing regarding the nature and the basis of the dispute within sixty (60) calendar days of

- the statement date or the dispute shall be waived. Provider and Customer shall diligently

6.2

6.3

I FLA

work toward resolution of all billing issues.

Late Pavmemt Charge 1f any undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer agrees
10 pay, interest on the past due balance at a rate equal to the lesser of one and one-half
percent (1%%) per month or the maximum nonusurious rate of interest under applicable
law. Late payment charges shall be included on the next statement.

Taxes. Provider shall charge and collect from.Customer, and Customer agrees to pay to
Provider, appropriate federal, state, and Jocal taxes, except to the extent Customer notifies
Provider and provides to Provider appropriate documentation that Customer qualifies for
a full or partial exemption.

Binding Effect. This Agreement shall be binding on and inure to the benefit of the )
respective successors and permitted assigns of the Parties.

I11-2
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121306
GTE TELEPHONE OPERATIONS HEADQUARTERS |~~~ |~ GTE South -[Fiorida —
RESALE PRODUCTS & SERVICESBYSTATE | | ; | I
o : ' ...| Biling | Resale |Discount Retsl_ |Avolded | Resale
Pasition | PosMien | Bate Cout | Rate |
A N__ $5000] 3000|5000
Y Y 36001 " su36| T $4dd
—.Y__ | N $16000; s000|  $160.00
S N S { $11500f s$1294f $102.06
Y TN | se000] " so00|  $60.00
XY $13.00] $idéi 31154
LA P, $60.00 0.00 $60.00
Y Y | $2600] 5293 $23.08
Y _| N __ $07.00( " so.00| — $87.00
R SR I $6.00) soes) 3533
Y N §22500| s0.00| 322500
Yy X 327001 $104;  $23.96
Y N $12400f sooo| _ $124.00
y Y $200 s023 $1.78
Y N $06.00] soao0 $96.00
Y Y $550| soe62 $4.88
Y N $93.00 j000|  393.00
Y ¥ $1400] 5138 $12.43
Y N $107.00]  sooo|  $107.00
Y Y $1000] 1.3 " 3848
s ¥ N 00[ "s000| —338.00
Signaiing - E4M to Laop _MRc_| Y ¥ $000) si01}] @ $769
Signelng - Leop or E&M fo PCM NRC Y N _$3500] 000 $35.00
- Leop pr E&M to PCM MRC Y Y $4.00 $0.43 $3.55
i _NAC Y N $107.00]  su00|  §107.00
MRC |V ¥ $9.00| sioi $7.60
NRC Y N $50.00] 5000 $50.00
MRC Y Y $800] soeca $5.33
NRC Y N $50.00 $0.00 $50.00
e | Y Y 100l "so11|” 3080
Protective Switching NRC Y N 765.00] gsooo| §75500

“onfidential and proprisiary F 4 FL121366. WK4
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12/13/96
_| OVE TELEPHONE OPERATIONS HEADQUARTERS | | | ' [ OTE Sowk |Fierias | i )
_RESALE PRODUCTS & SERVICES BY STATE | | R R I N _
. . ey Billing | Resale  Discount’ Retall  Avolded | Resale
Bule _ServicaRessription | Type | Poskion| Poslen [ Ral | Gesi | Raie
4[| /384¢ Kope Montie-morn S wee 1T Y THTY T $16000]  s1800]  $142.00
4] { 384 Kbps One Yeur ) - I - Y $13000| sicms|  $i3313
4] {384 Kbps Ttwes Years . MRC Y ] .Y _|._._$14000) $1575| $12425)
__ 4] | saxvpeFiveYeurs L MRC Y Y 13000(  $14.63]  $115.38 ;
o] [rseempansta. - C NRC Y N _§5000|  sa00 $50.00 )
__ 4§ 1344 Mbps Month-ta-Month MRC Y Y $40000| $4500{ $355.00
_ 4.} 1944 Mops One Yeu MRC Y M  $380001__ $4275] _"$337.25
__ 4] 11544 Mops Thves Years MRC Y Y _338000| s40%0 $319.50
4] | 1504 Mopa Five Yoo _ _ _ MRC Y Y _$34000] " $325] " $30i.75
__ 0| lreme Roley PVC" INSTALL S NRC Y N__ | _._$000| ~ sooof — $2000
4| {210 pves | e |y ETYTT T sa00| T 090 87.0
4| |n-20pvee e |.wre | ¥ ¥ $7.00|  $0719 $4.21
21+ PVCs - mRc_ | Y ¥ $800] s$oks $5.33
Digited Privale Line Service o . _ o
Local Charwel - 24 Kbps, 4 8 Kbps, 98Kbpe, 58 0¥bps, it | WRC | Y | N | $34000| sa00| _ $3400
Cocal Chaonel 2.4 Kbps, 48 Kips, 0 Kope, 0.0 Kbpe, A1 | e~ | ¥ | $105.00| — $b.ao| — $105.00 )
Locel Channel - 24 Kbps, 40 Kbps, 98Kbps 1 _MRC Y Y $4035| g533 j43.80
[Local Channel -50.0 Kbpe wAc_ [ TTY Y I dea 0§77 96033
Node Channel Termination-2 4 Kbps, 4.8 Kbps, 0.8 Kbps, 50 Kbps, Fr | NRC Y N $44.00) s000 $44.00
Hode Channel Terminalion-2.4 Kbpe, 4.8 Kbps, 9.0 Kbps, 56 Kbpe, Ad| NRC _ Y | N $38.00| _ soo0i  $38.00
_ [Node Channel Termineon 2 4 Khps, 48Kbps. 98 Kbps | | MRC .| ¥ Y $0.40 1061 $8.34
| |Nade Charnel Termination-58.0 kbps MRc_ | Y 1Y $27.00 343 $24 61
intorofice Chennet- 24 Kbps, 4.8 Kbps, D0 Kips, 56.01Bps | NRC | ¥ N $100.00 j0.00 $100.00
intsrofice Channal - Fised Rate - 2.4 Kbps, 4 8 Kbps, 0 8 Kbpe _MRC | Y | Y $1085| s$21) $16.02
Intsrofice Channel - Fived Rste - 56 Kbps - wRc_ Y |y T 33755 saind $33.3)
lindorctice Channel - 0-8 Mdes - 24,40, 90 Kbps | MRC | Y Y $1.00 $0.21 $1.60
|inisrofice Channel - 0-8 Miles - 56.0 Kbgs MRC_ | Y Y 3380 $0.4) .Y
|intasotice Channel - §-25 Miles - 2.4, 4.5, 9.8 Kbps MRC Y Y 1.85 $0.21 $1.84
[ivlorolice Channel - 8-25 Mies - 38.0 Kbps MRC Y Y $3.701 $0.42 $3.28 i
Jirteromce Channel - Over 25 Miles - 24, 43, 9.6 Kbpe MRC Y Y $1.80]" ol 1,60 A

‘Sdeniial and proprielary Paj FLI21398 WK4
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of the collocation of certain equipment of ICl in the premises of GTE. - This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties. This Agreement’
will be submitted to the Commission (the “Commission™), and the Parties will specifically request
that the Commission refrain from taking any action to modify, supplement, suspend or otherwise
delay implementation of this Agreement. For the term of this Agreement, the Parties shall not
advocate before any legislative, regulatory, judicial or other public forum that any terms of this
Agreement between the Parties be modified, supplemented, suspended or eliminated.
Notwithstanding this mutual commitment, the Parties agree that their entrance into this
Agreement is without prejudice to any positions they may have taken previously, or may take in
the future, in any legislative, regulatory, judicial or other public forum addressing any matters,
including matters related to the same types of arrangements covered in this Agreement. GTE's
execution of this Agreement is not a concession or waiver in any manner concerning its position
that certain of the rates, terms and conditions contained herein are unlawful, illegal and improper.

I-2
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ilzooo $0.00 $120.00

$180.00 $0.00 $160.00

osith
Ares Poging - Over 5,000 Numbers N CNA | s000]  NAA
_JAccess Number Cade Charge N WA __ | __seool NA
Tomporery Oleconnect . . N $0.00 N/A
_ gmmummm T A D B T
_ [Ordering Charges - ikl A Lo NA L seon) O NA
— {Orduring Clirges - Subsequent WA NA s00n| — WA
0| _iDusign Change Cherge Y $27.00 $0.00 $271.00
T 4| |vG 8AL 2WiRE O LYoy _$2300|  $239( 32041
7.0 4[| [V 8AL A WIRE T YTy 33.00| $37| $2029
1] _4 TRANSPORT - FIXED oo L4 \ j28.00|_ $193 $23.08
T 4] Vo TRANSPORT - pw AW - Y Y §180|  $017 $i.3)
i 9 SAL 2 WIRE - Finl Y N $248.00 $000| $248.00
70_0 SAL 2 VIRE - sach edditonal Y N j167.00]  $000| _ $187.00
7.1 O] [vosALAWRE-Fimt Y N 33.00]  sooo|  $433.00
T.]_-0[ _|vG SAL 4 WIRE - each addiionel Y N 344.00]  So0o00f  §344.00
7.1 0| lva YRANSPORY - FIXED Y N 00| $0.00 $89.00
T 4 Date Bridging v Y $500] 3056 (7%
7.1 4] _[Voice Conterencing Bridging Y Y $5.00f 5036 $4.44
14 4 - Exquip. 48-2 whe connections Y Y $8600) $7.43 $58.58
T 4] [Nerm tridging - Equip. 56-2 wire conneciions Y Y _— $66.00 7.43 $58.58
7.7 4| {Alerm Bridging - Addtonel Equipmend Y Y 2200 $14d $19.53
7.0 4] )Aesm Bridging - Remote Sialion Channsl Connecion Y Y $1.50 $0.17 $1.33
n 4 Beidging : Wid Link Chanel Connection Y Y $8.00 $0.68 $5.33
1.7 _4 Bridging - Mid Link Chennel Connection- additonsl Y Y $5.00 $0.36 $4.44
79 0 Y N
0 Y N
0 Y N
[ Y N

FL121390.WK4
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DOCKET NO.

i GTE TELEPHONE OPERATIONS HEADQUARTERS | _GTE South -‘Inorqua_, B
__ RESALE | PRODUCI’S l SERVICES BY STM’E e o
_ o | Discount _ 1 |__Resale
Bute mmgp--emm AU !’MW __Ree_|"€ __ Bate
4] [lmproved Retum Loss L : M Y — 83 se4d| T " 5340
__4[_lieproved Tormineton Option e Y ._.!._ . SBTL 81871 8240
_ 4| {mproved ELERL M Y $83 e 340
O} lEcho Canceter Y N $236.77] ~ “soon|  $236.77
01 __{Voleband Factity Swiching Arrangement Y N $10862| ~snon|  §108.62
_ 0| _jOstuphone Select & Siaton. Common Equipment Y N $160.00]  Snwo $160.00
_o Du-prm sm . Slaﬂon- 2 wre port Y N $60 00 st} $60.00
0] Dmphmsm-smm4nem Y N $6000{ soon|  $60.00
__O]__[lmproved Retum Loss Y N $75031 _ sonol 37503
0] limproved Yermination Opton M N $7503|  sooo| " $75.0
0] [mproved ELEPL ) o Y N $75.03]  somn| T $75.03
High Capechy D81 (1544 Mbps) - PRICES FOR ZONES itroughd | | 777 e
IFL |GTE 4 h Capacity D81 (1.544 Mbps) - Spacial Access Line (rst) | " _Y Y $250.00] s3] 32188
FL [GTE 4 Copaclty D31 (1.544 Mbps) - Special Access Line - (sddwional) Y Y $18400]  $i733| $13668
FL |GTE 4] [|Hgh Capacy DS1 (1.544 Mups) - Specisl Trensport Torminetion Y Y $37.00 $4.16 $32.84
FL |GTE| 4 apeclly DS1 {1.544 Mbps) - Spacisl Transport per ALM Y Y $15.00 $1.69 $13.31
FL |GTE 1 4 ﬁmm: {1.344 Mbps) - Autornatic Protection Bwilching Y Y $82.00 §9.23 $1278
FL |GTE| 77 O] lighCapachy D81 (1.544 Mbpe) - Speciel Access Line (iret) Y _| N §603.00|  s000] _ $693.00
FL |GTE 1 0 Capaclty D81 (1.544 Mbps) - Special Access Line - {addilensl) Y N__ $547.00( _ $000)  $547.00
FL |GTE 7.71 O] [High Capacily D31 (1.544 Mbps) - Avtomalic Prolection Switching | Y N $75500| s000| $755.00
|FL |GTE 7.7]__ 4] _|righ Capecity DS1 (1.544 Mups) - SAL - Optional Payment Plen- Tye} MRC | ~ ¥ Y $22500| $2331]  $19969
FL |GTE 7.7 4| |tagh Copachy D81 (1.543 Mbps) - SAL - Oplonel Payment Plan 3ys | "MRC | Y | Y $20250(_ s2278|  $i7972
FLJGTE 1.‘-‘} 4 ]r!cmom (1.544 Mbps) - SAL - Oplional Payment Plen - S ys | Y \4 $182.25| s$2050| 316175
IFL |GTE T 4 lupcqmuyosu {1.544 Mbps] - MetroL AN interolice Chennel Y Y $11500f $12.94 $102.06
[FLGTE 1.1 _4 __Iggmcg.egg D51 {1.544 Mbpe} - MeboLAN inferofiice Chennel - 1 ye Y Y $105.00] _ si1.81) $63.18
|FL JGTE 1.7 4] _|mugh Capacity D1 (1.544 Mbps) - MeroLAN Interofiice Channel - 3 ye Y Y $95.00 10.69 $84.31
|[FLIGTE 1 4 ]rg.cmnsl {1.544 Mbps} - MeWroLAN Interofice Channel - 6 ye Y Y $85.00 $9.56 §75.44
WMdentiel and proprietary o) FL121306 WK4
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12/13/98
GTE TELEPHONE OPERATIONS HEADQUARTERS | ~ ~ | " |~ _OTESouth JFlorida |
— RESALE PRODUCTS & SERVICESBY STATE | | ] SO D
i S oo .| Bifing | Ressle |Discount| Retsll |Avolded | Resale
TAR BEC [Bule ServiceDescription | Type |Poskion | Position Gost_| Rate _
El 170 IOghsOsaSenice -Channel-56Mbps- - | e | Y | N | $30000f 0001 - $390.00
n_0 8 Dole Service - Channel - 84 kbps - e e - —|..NRC Y N _ 390001 $000| 338000
4 90 MDsla Sorvice -Hub Torminalion - 24ktps = | NRC | ¥ N §7000]  $0.00 $70.00
7.7 0| Joighel Oate Service - thb Terminadon "4 8ikbps | MRC_ | Y N $70.00{ s0.00|  $70.00
I Data Sorvce - Hb Torminebon - 08kbps ~ | “wec | TY I TN [T 87000]  snoo| — $70.00
1.7 O] Ioighel Data Service - Hub Terminaton - 19.2 kops | tre Y TN $7000] " s000|  $70.00
1.7 0] IDighal Osts Service - Hub Terminakon - 56 kbops Cof kel Y T N T §7000] s0.00|  $70.00
171 o Data Service - Hub Termination - 84 kbps ] wme Y | N §7000| $uoo $70.00
Dais Service - Norrecurring Cherges -Addilons) L
7.7 O] lOigtel Ote Sorvice - Chemnei-24pn- "7 wmc | TV TN §12500/ 000 $i125.00
q_0 Date Service -Chonnel-488bps- | NRCc | Y N__ }125.00 000 $125.00
7.7 0| " [olghal Dete Service - Channel -6 kbps - NRC |V N 12600 So.00| — $125.00
7 0 Dets Service - Channel - 19.2 kbps - NRC Y N $125.00 $0.00 $12500
7 o Dets Service - Channel - 58 kbps - NRC Y N 25.00 sooo] $125.00
11 0 Duta Service - Channel - 84 kbps - _NRC Y N 12600] $o00| $125.00
11 0 Data Service - Hub Termination - 2.4 kbpe _NRC Y N $40.00 $0.00 $49.00
7.7 0] |owghsi Deta Service - Hub Terminelion - 4.8 kbps NRC Y N $48.00] 000 $40.00
1.7 0] |Dighai Data Service - Hub Termineion - 96 kbps MRC | Y N $40.00 $0.00 $40.00
1.7 O] [Digtal Deta Service - Hub Terminefion - 10 2 kbpe HRC Y N $40.00 $0.00 $49.00
1.7 0 Data Service - Hub Terminalion - 56 kbps NRC | Y N 4900 $000 $40.00
i o I Dsata Service - Hub Terminslion - 84 kbps NRC Y N 49.00 $0.00 $49.00
4] Duate Service - Channel - 2.4 kbps - Conract 24 o 42 monihe | MRC Y Y $48.35 $3.44 $42.81
4 Deta Service - Channel - 4.8 kbps - Conkract 24 lo 42 monthe | MRC Y Y 48.35]  $3.44 4291
4 Dats Servics - Channel - 8.0 kbps - Conact 24lo@2montts | MRC | Y - Y 148,35 §3.44 $42.99
4] [Owghel Dute Service - Channel - 19.2 kbpe - Conkract 24 1o 42 monthe |  MRC Y Y $40.35 $3.44 $42.91
4| [Dighal Date Servics - Charwe) - 58 kbps - Coneact 24 1 42 menthe | MRC Y Y $64.20 }7.22 $56.98
4| [Digital Data Sorvice - Channel - 84 kbps - Contract 24 1o 42 monfe | MRC Y Y $84 j7.22 $56.00
[Oigitel Dete Service - Channel - 2.4 kbps - Contract 43 lo S0 monttw | MRC Y Y $48.3]  $1.2 $41.14

Sonfidentiel snd proprietery N FL121300 WK4
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By ORDER of the Florida Public Service Commission this Z2Znd,

day of July, 1987.
{Dglwuﬁ-'-' ‘s' .

BLANCA S. BAYO, Director
Division of Records and Reporting

(S EAL)

KMP

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is regquired by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 19%6, 47
U.5.C. § 252(e) (6).
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_GTE TELEPHONE OPERATIONS HEADQUARVERS | |
RESALE PRODUCTS & SERVICES BY STATE .
b . . | Biing | Ressle |Discoumt| R
—._—_... Service Description | Type |Position | Pasition |~ _
Dighel Date Sorvice 2 4kbps-19.2 - Interoffica Charnel -~ . | _
_[otru2bmie NRC Y N 000 $67.0
O |over2smie ‘ : NRC Y N $67.00| _ sooa|  $8i.00
Dighst Dot Service 58 and 84Kbpa - Interofice Channel - Fed lr"%oﬂ D
Thuimie MRC Y Y $37550  s422 T $3333
Phruzimie MRC M Y $785|  sa2i 43333
over 28 mia MRC ¥ Y $3785) a2 T 8333
sl Date Service S8 84kbps - Interoffice Channed - Per ALM }
Thusmis o o MRC Y Y L3380 sud3| 8337
9 ru 25 mly IS BY.-T I SN I A $3.70( ~ $oda” " 4328
over 25 mie mc Y ¥ $380| " soai $3.20
[Dighe! Date Service 56 & G4kbps - Interoffics Channel - I S O -
17 O] [1twuimie meim i f WRC LY ] N $67.00{ 000 $67.00
7.0 0/ Townu2s mie L T _WRC | YT N [T ee700{ so.00| " $67.00
7.1 0] [ever23mie T _MRC | Y 1IN $6700|  $0.00 $67.00
Dsta Servics - CONTRACT TERM 24 o 42 Monihe I
Dats Service 2. 4kbpe-10.2 - Hotollummnl -FaedTranepot = |
\FL[GTE 74| [1euimie R N Y $1I88] " sa08]  sie37
E;mrg T 4] |othn2s mie T e, | Y Y $1845| 5108 $18.37
FL IGTE 17 4] Jover25mie MRC Y Y 1848 5208 $18.37
L ] Date Service 2.4kbpe-10.2 - mmcnm Pun.l! e
FL IGTE 74 4l Hendme —— e MRC | Y ¥ $1.750 3020 $1.55
FL |GTE I.H 4] [9%nu2smie e e | MRC_| Y ¥ 1.70 0.19 §1.51
FL |GTE 1h_ 4| |ovw2smme O . A $1.85 0.19 $i.48
[Digitel Date Service 2 4ibpe-19.2 - interoice Channe -
0] Ttewomie NRC Y N $67.00] " "s000 $67.00
0] |ewuzs mie NRC Y N $6700] — $0.00 $67.00
0] Jover25mie NRC Y N $87.00]  s0.00 $87.00
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 970225-TP
Incorporated for approval of ORDER NO. PSC-97-0788-FOF-TP
interconnection, resale, and ISSUED: July 2, 1897
unbundling agreement with

Intermedia Communications, Inc.,

pursuant to the

Telecommunications Act of 1996

this matter:

JULIA L. JOHNSON, Chairmg;
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING

JOE GARCIA

BY THE COMMISSION:

On May 8, 1897, Intermedia Communications, Inc. {(Intermedia)
and GTE Florida Incorporated (GTEFL) filed an amendment to their
existing agreement concerning interconnection, resale and
unbundling of telecormunications services with the Commission for
approval under 47 U.S.C. § 252(e) of the Telecommunications Act of
1996, (the Act). The Commission approved the initial agreement
between the companies in Order No. PSC-96-0784-FOF-TP, issued June
17, 199%e. The amendment to the agreement is attached to this
Order as Attachment A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the requirements
of 47 U.S.C. § 252(e), negotiated agreements must be submitted to
the state commission for approval. Section 252 (e) (4) requires the
state commissionto reject or approve the agreement within 90 days
after submission or it shall be deemed approved.

4 -

(o Lad BT Pl ShrauSN I S
[P

~ ~ie710 JL-24

L)

ret



ORDER NO.

DOCKET NO.

PAGE 163

»

o

PSC-97-0719-FOF-TP

970225-TP

212

213

215

216

line testing for resale services. If engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering is required and the line
testing reveals that the trouble can be repaired remotely, GTE personne] will
correct the problem and close the trouble report while IC] representatives are still
on the fine. If on-ine resolution is not possible, GTE personnel will provide ICI
representatives a commitment time for repair and a trouble ticket number, and the -
queue. ICTs repair service commitment times will be within the same intervals as
GTE provides to its own end users.

Repair calls to the SSCC for engineered services will be processed in essentially
the same manner as those by the GTE Customer Care Center. GTE personne! will
analyze the problem, provide the 1CI representative with s commitment time while
they are sill on the line, and then place the trouble ticket in the dispatch queve.

GTE then will process all 1CI trouble reports in the dispatch queue along with
GTE trouble repors in the order they were filed (first in, first out), with priority
given to out-of-service conditions. If, st any time, GTE would determine that a
commitment time given to IC] becomes in jeopardy, GTE service representatives
wmmaulﬂbyldephomloadmofﬂujeopudyeondmonmderIdea
new commitment time.

Trouble reports in the dispatch queue will be transmitted electronically 1o GTE
CZT service technicians who will repair the service problems and ciear the trouble
reponts. For cleared ICI trouble reports, GTE service technicians will make a

" telephone call 1o ICT directly 1o clear the trouble ticket. GTE service technicians

will make the confirmation call 1o the telephone number provided by ICI. IfIClis
unable to process the call or places the GTE technician on hold, the calt will be
terminated. To avoid disconnect, ICI may develop an answering system, such as
voice mail, to handie the confirmation calls expediticusly.

GTE will not provide "on-line” access to GTE's maintenance support systems 10
"status” trouble tickets and ciose them except by special request on a per event

GTE will resoive repair requests by or for ICI local service customers using GTE's
existing repair system in parity with repair requests by GTE end users. GTE will
respond to service requests for ICI using the same time parameters and procedures
that GTE uses. ICI then would call GTE's Customer Care Center or SSCC while
the customers were on hold. :

G5
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Once the order for fine-side interconnection service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and process the
LSR to establish an account for IC] and, if GTE continues to provide some
residual services to the customer, GTE will maintain 8 GTE account. In GTE's
system, GTE's account is called the Residual Account and ICT's account is referred
to as the ALEC Account If any engineering for the service is necessary, the "
account would be distributed 1o the SSCC. Otherwise, it will be distributed for
With the account established and any engineering and facility assignment complete,
GTE then will transmit electronically a record to GTE's CZT Seld personnel if
physical interconnection or similar activity is required. The CZTs will provision
the service and then electronically confirm such provision in the SOLAR/SORCES
system when completed The sccounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). Call records for actual service
provided 1o ICT's customers on GTE facilities will be transmitted from GTE's
switches through some usage rating systems (BIP, UMS), screened and eventually

" delivered to CBSS for the generation of bills.

CBSS is & different sysiem than CABS, and it is the one that GTE will utilize to
produce the required bills for resold services, unbundied elements and local
number portability CBSS will create a bill to ICI for resold services and
unbundied elements along with a summary bill master. Daily unrated records on
1CT's accounts also will be generated and transmitted electronically to ICI. CBSS
is the same system that generates GTE's own end user bill for GTE local and

1.2.10 In addition to the LSR delivery process, IC1 will distribute directory assistance and

directory listing information (together sometimes referred to hereafier as "DA/DL
information”) to GTE's Data Center over the NDM. GTE will sont the data
comaining this information and process it to GTE's directory publication company
and its directory assistance bureaus.

Maintenance Systems.
Genenal Overview

2.1.1

The maintenance operations support systems which GTE will use for IC] are
essentially the same as those GTE uses to provide its own local repair service. If
ICT requires maintenance for its local service customers, 1C] will initiate & request
for repair (sometimes refesred to as a “trouble report”™) by calling GTE's Customer
Care Repair Center. During this call, GTE service representatives will verify that
the end-user is an ICI customer and will then obtain the necessary information
from ICI 1o process the trouble report. While the IC] representatives are stifl on
the line, GTE personnel will perform an initial analysis of the problem and remote
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new cusiomers since that information is contained in GTE's systems. Therefore, a
process is required 10 provide this information to IC1. GTE itseif does not have
uniform access to this information electronically. Until there is agreement on
electronic interfaces, ICI has agreed that an 800 number is the method that will be
used. The 800 telephone number will connect ICI directly to GTE's NOMC
service representatives. When ICT receives a request for service from a new local -
service customer, ICT will call GTE's NOMC through the 300 number, and, while
the new customer is on hold, GTE will provide the due date for service and the
new telephone number for that customer. At the same time, IC1 will give GTE the
new customer's name, service address and type of requested service (2., R1, Bl,
ett.). GTE will enter that information into its SORCES or SOLAR service
ardering systems to be held in suspense umtil IC1 sends the confirming LSR. IC1
will then return to its customer holding on the line and provide the due date and

new telephone number

After concluding the 1elephone call with the new customer, ICI will complete s
confirming LSR for the new service and send it electronically to GTE's data center
for processing. Upon receipt. GTE will match the LSR with the service order
suspended in GTE's sysiem, and if there is a match, GTE will process the LSR.
After the LSR is processed. GTE will transmit confirmation electronically to ICI
through the NDM that the LSR has been processed, providing a record of the
telephone number and due date. Of course, GTE cannot hold the LSR in
suspension forever. Thus, 1C1 will be required to submit the confirming LSR by
12:00 p.m. each day local time, as defined by the location of the service address. If
ICI fails to submit the LSR in a timely manner, the suspended LSR will be
considered in jeopardy. at which time GTE will assign a new due date upon receipt
of the delayed LSR for such customer requests and notify ICI of the change.

Number assignments and due date schedules for services other than single fine
service will be assigned using the standard Firm Order Confirmation ("FOC")
repon sent electronically to 1C] over the NDM, thereby providing a record of the
newly established due date  An exception would be a multi-line hunt group, for
which the pilot number will be provided by the $00 number. The other numbers
then will be provided through the notmal electronic confirmation process.

The processing of specifically requesied telephone numbers (called "vanity
numbers”) is as follows. GTE will work with ICT on & real time interface to
process vanity numbers while ICT's customer is still on the line. If 2 number
solution can be established expeditiously, it will be done while the customer is still
on the line. If extensive time will be required to find a solution, GTE service
representatives will work with ICI representatives off line as GTE would for its
own customers. For all of this, the basic tariff’ guidelines for providing telephone
sumbers will be followed.

G-3
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1.2.1

122

1.23

ICL, will make the necessary entries into the GTE system 10 compiete the order.
The completed orders then will pass to GTE's Carrier Access Billing System
("CABS") which will generate the bill 1o ICI. The billing process under CABS
requires coordination with several other systems.

Billing for transport and termination services cannot be accomplished without call.
records from GTE's central office switches. Racords of usage will be generated at
GTE's end office switches or the access tandems. Call usage records will be
transmitted electronically from GTE's switches through GTE's Billing
Intermediate Processor ("BIP”). This system will coliect the call records, perform
limited manipulations 10 the record and transfer them 1o s centralized data center
where they will be processed through the Universal Measurement System ("UMS")
to determine the validity and accuracy of the records. UMS also will sort the
records and send them 1o the CABS billing system, from which GTE will produce
& bill and send it to ICI

IC1 wil! also be able to order services for resale and unbundled network elements,
as well as imerim number ponability, directly from GTE through an electronic
interface. To initiate an order for these services or elements, IC1 will submit a
Local Service Request ("LSR") from its data center 10 GTE's Data Center using
the same electronic NDM imerface used for trunk-side imerconnection. If ICI
choaoses not 10 use the electronic NDM, GTE will accommodate submission of
LSR orders by facsimiie, E-mail, imternet or a dia! NDM ammangement. An LSR is
very similar to an ASR. except that it will be used exclusively for line-side
imerconnection requests. GTE will transfer LSRs to GTE's NOMC centralized
service order processing center electronically. For ICls who decide not to use sn
electronic interface to reach GTE's data center, or who do not have data cemters
similar to ICTs, GTE will accept requests for service through other forms or media
directly 10 the NOMC.

Most LSRs will be used either 1o transfer an existing GTE customer to ICI or 10
request service for a new customer who is not an existing GTE cusiomer.
Depending on the situation, different information will be required on the LSR.
LSRs for a conversion of a GTE local customer to 1CI must inclhude information
relating to all existing, new and disconnected services for that customer, inciuding
the customer’s name, type of service desired, location of service and features or
options the customer desires. For service to a new customer who is not an
existing GTE customer, the LSR must contain the customer's name, service
address, service type, services, options, features and ALEC data. If known, the
LSR should include the telephone number and due date/desired due date.

‘While IC] would have its own customer information and the SAG/GTE products
on tape from GTE, ICI would not have the due date or new teiephone number for

G-2
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OPERATIONS SUPPORT FUNCTIONS

The following

dambu&emmmﬂmﬂiwmmwmeﬁmmnm
available in the short term to IC1 for ordering, provisioning and billing for resold services,

-

interconnection facilities and services and unbundled network elememns.

lll

112

JCI will be able to order trunk-side interconnection services and facilities from
GTE through » direct electronic interface over the GTE Network Data Mover
("NDM") in » nondiscriminatory manner. Orders for trunk-side interconnection
will be initiated by an Access Service Request ("ASR") sent electronically by 1CI
over the NDM. ASRs for trunk-side interconnection will be entered electronically
into GTE's Customer Access Management System (*CAMS") to validate the
request, identify any errors, and resolve any errors back to ICI. CAMS is a family
of GTE systemns comprised of EXACT/TUF, SOG/SOP, and CABS.

“The use ofCAMStommninsrqmsfmmmk-ﬁdemmm

operate in the following manner: GTE will route the ASR through its data center
10 one of two National Access Ordering Centers ("NAOC™). The ASR will be
entered electronically imo the EXACT/TUF system for validation and correction
of errors. Errors will be referred back to 1CI. ICI then will correct any errors that
GTE has identified and resubmit the request to GTE electronically through a
supplemental ASR. GTE then will translate the ASR into a service order for
provisioning and billing In order to convest the ASR into s service order, GTE
personnel must apply the necessary elements to provision the service and include
the billabie elements necessary for GTE to bill ICI for the services provided. This
application also requires a determination of the access tandem to end office
relationships with the service requested.

At the next system level, translated service orders will be distributed electronically
through the SOG/SOP systems to several destinations. The SOG/SOP system will
begin the actual provisioning of the service for IC1. Other GTE provisioning
systems are CNAS and ACES. The GTE Database Administrative Group
("DBA") and the Special Services Control Center (*SSCC™) will be the two most
important destinations at this level. The DBA location will identify codes for the
appropriate GTE switch in order to provide the functions required by the ASR.
The SSCC will provide the engineering for the facilities over which the services
will be handled. Information from these two groups (and others) ther will be
transmitted electronically to GTE's field service personnel (Customer Zone
Technicians or *CZTs") who will establish the trunks and facilities, thus connecting
the GTE facilities 1o a connecting company, if one is required, and 10 IC1. GTE's
CZTs also will contact ICT directly to perform testing, and upon scceptance by

G-l
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APPENDIX F
PRICES FOR UNBUNDLED ELEMENTS
GTE
Network Imerface Device
Basic NID $150
- 12xNID $210
Unbundied Loop
. 2 - Wire Basic Loop $23.00
4 - Wire Loop (Excl. Electronics) 533 00
Unbundled Pont
2 - Wire Basic Port $500
4 - Wire DS1 Pont $75 60
Local Switching 30 0089

GTE will assess a per minute charge 1o IC1 for all-non local (intralL ATA toll, InterLATA 10ll)
traffic that traverses the port that would ineur access charges in today's environment from the
appropnate state access tariffs
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” RESALE PRODUCTS & SERVICES BY STATE
L N o " | Biking | Resale
ST [CQ M Deygg - b} Position | |
SLIC0 AR BEG e iy mic s Rectiton e i | TP
Access Line Charge (CALC). The ALEC will be responsible for
L - bosiness charge, $600 . 1 e Ve
| 1 T | |Footwoie _(!Tl!o_nl'-dcmnlndpmprmm Thisdotomeniis | | T I o
subject bo the tcrms and conditions of the woadisclosire
|| — .| — .| [ssrecmem between customer and GTE.
1 N Footnolc : (3} This matrix is subject 1o Legal andios Regulmory chtstinmis
N — | [Fooinote: (4) The iniéial Service Order charge is $4§.50. the Subbequem Scfs ice Ovder 2400 -
the Instaliation per line charge is $26.25. . o e e
Outsidc Facility Comnection Charge will apply wica ficid wo i resake tervict. The tcrmt, o
conditions and retes thet apply for this work are described in the Ln_lqlould-vmunm e
Footnote: (5) leelmmlulhsglmlmhubmcﬂwlﬂ_: ccording o the fo | I
1) retail lexs (2) avoided retail conts. However, for off bas access L e
i ,a;MM@ILPBXMCﬂMUx [ SDNllnc L . N
|a further Mnmmwnumﬂmwwu e forcgont: contributi _
[nssociated with complementery iniral. ATA toll scrvice T prices fof these serv I
must be recalculated according to the formmls: (1) sctail prics, less idcll retail cost I .
lus (3) tolf oppostunity loss (oll wmlnnw!lmm sccess opportunity gpi from losq ol —
[access contribulion). L N
. )
‘onfidential and proprieiary | ]
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12/13/08
GTE TELEPHONE OPERATIONS HEADQUARTERS | | GYE South -|Fiorida ]
RESALE PRODUCTS & SERVICESBY STATE |~ TR PO R
_— - e oo | EiNling | Resale (Discount|  "Retal _|Avoided | “Ressie__
GO ______Baryice Description oea{ Type Posllhn Pntlﬂnn —_Rate | Cost | Rate | |
IGTE| || 2x56, x84, 4x56, 4x84, 658, 8x64 Kbps "] "NRC LN ] 345000] 50001  $450.00f
atE 2S6ordOAKDpY NSRRI ;. V V . $10378] siies| = $9210
GTE 4x58 or 4x84 Kbps - . . |.MRC YOoLoY O F _sinse] siass| $09.04 i
GIE 6x58 of 604 Kbps | mRE y |-y $110.39]  $13.43| " $105.96
. mmcnmeunmnmmc) N A
GTE _[[2xb6 or b4 Kbps MRC Y \ 4 $550| "suiz| T $408
GTE | 4x56 or 4x84 Kbps MRC M M $8s0)  sonl  $577
TE | 6x58 or 6x84 Kbps MRC Y Y $750|  somé $6.68
nmcpmrmmmm ) N
GTE 2050 of 264 Kbps MRC M Y $12000  $1331  $1085
GTE AxSBordbdkbps e MRC (Y Y | _._ $i800| 75203 T $1598
GTE 6x58 or x84 Kbps . MRC | ' ¥ Y $25.00] " s2ui 22.19
P - One-Yeur Plan:
ChanneVEach: - i
FUIGTE]  A126 1| | 2x56 or 2484 Kbps MRC | V¥ Y $100.00[  $11.23 $88.75
I’F‘L GTE[ ___A128 1] | 4x58 or 4xB4 Kbps I MRC | Y | v $110.00]  $1238 $97.63
FL |GTE Al 1] T 6x58 or 6x84 Kbpa MRC | Y Y siieoo| 31339 $ioséi
- Tivoe-Yeuar Plon:
i | ChanneVEach: _
FLIGTE|  At2d 1| | 2x58 or 2x84 Kbps MRC Y $00.00| $10.13 $70.83
IF Elcnre A28 1] | 4xB8 or 4xB4 Kbps MRC | v Y $80.00| $ii.i4 8788
FLIGTE] A28 1] | @x58 or 8:84 Kbps MRC Y Y $107.16¢ 31205 $85.05
P . Five-Year Plln
ol ChannblEach
IFL IGTE Al 1] | 2x58 or 2x84 th- _NRC Y Y $81.00 19.11 $71.80
lFl. [OTE] A 1] 4x58 or 4x84 Kbp MRE [ ¥ Y $08.00] $990 $7a.10
FL |GIE Al 1] | 8x58 or x84 thl MRC Y §0820] 5107l $84.40
b1
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RESALE PRODUCTS & SERVICES BY STATE

T Pm
<gF
I

 _1Digilal interofiice Channali25+ Mies/Each Mile:

- 2.4 Kbps, 9.6 Kbps, 19.2 Kbps

mmpncrlpuon e e t. ] Rste
58,0 Kbps R " $6.19] 8483
Nodocml'omindmve:ch IS R L
=24 Kbps 98 Kbps, 93Kbps T [ ume | TV 096|754
- 86,0 Kbps L 248| $19.83
MCMOWHSIFMOG e o L o
-24 K 98} 102!( s Y $1.91 $15.09
e e 102K S =3 138 42883
[~ Interoffice Channevo-8 Miles/Each Mile: T
=24 Kbps, 08 bps, 10.2Kbps 0 Y $006| 3766
BT DT Usage | ¥ TN $000f —$2.00
zdmumcnmwzsw_ggghgg SRR R R o
24K 8 Kbps, 19.2 Kbps Y Y b1.91 }15.09
-uoh:m - Y Y .38 $26.83

nmcmzsmwe.cnm
- 2.4 Kbps, 0.8 Kbps, 19.2 Kbps ¥ 4 0.1 $0.80
- 66.0 Kb Y ¥ 0.2 $1.78

wumcnnuvzsmn-wmu
- 2.4 Kbps, 9.6 Kbps, 19.2 Kbps ¥ Y 3191 $15.00
-56.0Kbps - Y Y $1.3% $2083
Y N
Y N

- 58.0 Kbps

PSC-97-0719-FOF-TP

Optionsl Festures & Funclions:

i ServiceiPer Local or Inierofc. Ch

| - 24 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0Kbps_

-
>,

Secondary Channel CapabiltyPer Local Chnnei:

- 24 Kbps, 9.6 Kbps s, 10.2 Kbps, 560l(bps
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Fraclional T-

Local Channeliesch:
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|
12/13/96
1 GTE TELEPHONE OPERATIONS HEADQUARTERS | "~ | "~ |~ | GTE South JFiorida "} —
| D N gga_g,.g gaonucru SERVICES BY STATE N T T
i Piiling | Resale [Discount| Retali _|Avoided | Ressle
CO ITABSEC mmumﬂ oo o = | Typn |Bosition | Position | Raie fost | _Rele
GT Af29 1] | 256 or 2x84 Kbps e | MRC Y Y $103.78[ sues|  $§9210
GTE Al2§ 1 |4x58ordwbdKbps T CIMRE | v TV $11159 51255 $99.04
GTE] Al 1 Bxseomxul(bps eV MRE T Y Y $11030] i3] s105.06
] —_ W_ e Channel EﬂMMﬂ-NFMJ; S el o o
FLIGTE] A128 o0 | 2x56or2x64Kbps o | Usege Y o | =N__|___ 8550 oo $5.50
FLIGTE|  A12§4 O | 4xiBor4xBiKbps : Usage Y N $650[  snod|T 3650
FL |GTE A128 0] | 6x58 of 8x64 iKbps Usage Y N $7.50 snon|  $7.50
] || linterotfice Channei TermiantionEach: _ o
FLIGTE]  A12§ 1] | 2x56 or 2x64 Kbps MRC M Y $1200 5133[ " §1085
FLIGTE| — A128™ | | 4xB6 or dxBi Kbps MRC Y Y o[ _$i800| " s203| T g15.08
FC|GTE| A2 6x56 o 6184 Kbps MRC Y Y $2500| 7 s2mi) T _$2219
PP - One-Yesr Plan: | R R A
: ocal ChannelE ach: . —_ b
{E=(GTE] AI28 71 | 2w88 of 2v64 Kbps MRC | " ¥ Y $10000| _§11.28 $08.76
FL |GTE A28 1| | 4x58 of 4x84 Kbps MWiC | Y Y $110.00| si2n $07.63
FLIGTE] A28 1] | 6x58 or x84 Kips _ MRC Y $11000]  $1339]  $10581
- Thies-Year Pian: .
_ [Local ChannelEach: N __
FL |GTE[ _ Af12 2x56 or 2x64 Kbps MRC | Y Y $90.00| sio3 $79.88
FLIGTE|  A12§ 1| | 4x56 or 4x64 Kbps ) CMRCI Y Y $99.00| Silid|_  $87.88
FLIGTE]  A128 1| | 6x58 or 6x84 Kbps MRC |y Y $107.10] _ $12.08 $95.05
- Five-Yast Plan: _ 1
Channel/Each; L )
FL [GTE] — A28 1| | 2x58 of 2x84 Kidps “MRC Y Y 81.00|  s911 $71.09
FL [GTE] Aj2: 4x568 of 4x84 Kbps MRC Y Y $80.00] 950 $78.10
FL |GTE AI2E 1| | 6x58 or 8x84 Kbps MRC ¥ Y $05.20[  si0 71 $84.49
interexchange Privete Line Service:
Sorvice {43 lo 60 Monihs}:
Digiial Local Channel: N
IFTIGTE] A1 7] | 2.4 Kbps, 0.8 Kbps, 192 Kips MRC | ¥ v §4450] | $501] _ $3040
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12/196

GTE TELEPHO'E OPERATIONS HEADOUARTERS_ I I I
RESAI.E I'RODUCTS l- SERVICES BYSTATE | R o
L o weimr. .| BiNng | Resale [D ided

el | Bervige Pescription | Type_ P°""°fl 2

_90 di TemvSame Bidg as 15l Term/2:wire/per piem | NRC Y $n.
1 i TorivSame Bidg a3 ist Temvs-Wice/perprem ~~ ~| MRC Y Y _ | $8375| seef @ $333
) Mll'l'.lmls.mg:::ll sl l‘omﬂ~Wiulpupum .| NRC | Y T N $15.00 $0.00 $15.00
_ 1 _Mcll'unMﬂWSumpl?—Wnlpetpnm MRC Y Y| . %413] _ sud46] s3e7
__0]_|Addi TernvOilf Bidg/Same Propi2-Wire/per prem NRC Y N $3000]  so000| 33000
_ 1 Addt 'fﬂllllDlI Bidg/Same Prop/4- Wire/parprem MRC Y Y 8. 25 $0.93 $7.32
—_0{ |Addi TonnfDlﬂ Bidg/Same Propld- Wire/per prem NRC Y N $30.00 $0 00 $30.00
1 \'oum Smn Bug as 15l 2 Terms/2-Wire . MRC Y Y 3175 s 42 $333
o Tonns s.mo Bidg as 13t 2 Terma/2-Wire NRC Y N $3000] somh $30.00
1 Tl!lm Sm ¢ Bidg a» m 2 anmm Wire MRC Y Y $750f som4|  $886
ol [Ferms Slmoaldg as ist 2 Tumsu Wire o NRC  § N $3000] oM $30.00
1} [Terms DHBMgIs.mo PmpIPu cnanmllz Wire |l w™MRc_| Y L.y $4.13 sn4cl %367
Of " [Terms DIff o Channev2Wie — " | NRCT| Y TN 30.00[ " $0.00] ""$30.00
1]_[Terms Diff Bidg/Same Prop/Per Channelid-Wie | MRC | ™'Y v $0.25[ " s093| 4732
0f |Terms diff Bidg/Same Prop/Per cnmow Wie _NRC Y N $30.00 $0.00 $30.00
1] {Aadi Tmslsmﬂiqu Al mwzm | .MRE | Y Y $1.88 $0.21 $167
_0 Torma/Same Bidg as 1si Termy2-Wirs NRC | Y N $15.00 $0.00 $15.00
1] _[Addi Terms/Same Eidg as 1si Termvé-Wice MRC | ¥ Y $3.75 $042 $3.3
0 Mcl'l’onnaISmquum Temﬂ\Mre _ _NRC Y N $15.00 snoo $15.00
__1| " |Bridging/Same Bidg/Same Promise MRC | Y 4 $430] 5049|4380
0 mm@m«-ﬂm NRE [T¥ N 500/ " so00[ 32500
1 i amgg_s!'_.g_gms MRC Y Y $4.30 $0.49 3180
] Addl Stalion/Same Premises NRC 4 N j2660[  so.00 25.00
] rles 81007.0csl Chv2-Wire/Each MRC Y Y 21.18 2. $18.77
t] _[Series 8100/interofc ChiFixed _MRC Y Y 26.00 1.2 93 $23.08
0] |Sedes 8100/interofc CivEa Al Mile Usage Y N $1.50 $0.00 $1.50
1] _|Series 8100/Ch Eqpt/Oisi qptiDist. Ampl. up to 50/Each MRC Y Y T $35.94 §4.04 $31.00
1 <k ries §100/Ch Eqpt/Repester Colls/Each MRC Y Y $1.00 $0.11 $0.09
ndloml T-1 .

ocal cmnmvucu 1

FL [GTE Al 0] | 258, 2x84, 4x56, 4xB4, Bx58, 8xB4 Kbps NRC Y N $450.00 $0.00 $450.00
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ORDER NO.

GVE VELEPHONE OPERATIONS HEADQUARTERS s 1. _° | | GTE South-

n RESALE PRODUCTS & SERVICES BY STATE | R R I
. wo o | BMiog | Resasie |Oiscount|  Reisil _|Avoided Ressle
mwmmm v e ... | Type ]Paosition | Position | Raie Gong flate

ﬂ 300 Local Channels: = N s s

- 114 Ml ———— . e .| MRC Yoy $21876] SMe6l)  $104.14
e T L wee |y T T T 80600 45 00) $386.00
mELl T . MRC Yy iy $618.75] $60611  $540.14
_|cdMie MRC Y Y $837.50]  $m.22| $743.28
|54 MRC Y Y $1.056.25] snai| " $037.42
- |-400 Local Channels: T
|z VaMie MRC M Y $260.75) sin|  $23852
+ 2/4 Mie — MRC M Y| 347500 " $334d] " 342i56
= 34 Mile MRC M Y| D843 8| s 67| T $660.08
- 4/4 Mile _ MRC Y S Y] 81012501 SH3 91| T $h08.50
- B/4 Miie e MRC | v Y §1.981.28| $i4d.14| ~$1.937.41

600 Local Channels: L
- 174 Nille_- _ MRC | Y Y $307.50) 34359 334390
- 214 Wile MRC Y Y $843.76| s 43| 357133
- 34 Mile MRC Y Y $1,031.25] 11602 §915.23
- 4/4 Wile _MRC | Y Y 1 418.75] $i39.61] $1,250.14
-BdMie MRC Y Y $1,808.25| $203.20] $1.603.08

ocal Channels (Two-Wire)

A125 1| |Rale Group 1 MRC Y Y $1170] a1 $10.38|
A128 1] [Rele Group 2 MRC | ¥ Y $12.80 1.4 11.36
At [ Group 3 MRC | Y Y 13.35]  siso $11.85
A128 1] [Reile Group 4 MRC Y Y $i400|  si.5 §1243
Al2§ Grouwp§. MRC ¥ Y $14.65 1.64 $i2.01
| Local Chennels (Four-Wire) ] _
A128 7| |Rale Group 1 _ T MRC ¥ Y $2240| 163 $20.77
A128 1| |Reie Group 2 | "MRC Y_ I ¥ $2580| _ siae $22.72
A129 1| |Reie Group 3 MRE [ Y Y $20.70]_ s300 $23.70|
A 133‘1 ale Group 4 MRC Y Y $2800] " 33135 $24.65
A28 1 ale Group § MRC Y Y 20.10 , $317 $2633
mﬂ 1] |Addi TemvSame Bidg 8¢ 13l Termvz2-Wike/per prem MRC Y Y j1.88] — $0.21 $1.67
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12113/96
GTE TELEPHONE OPERATIONS HEADQUARTERS |~ | [~ | GTE South fFiorida_ | —
RESALE PRODUCTS & SERVICESBYSTATE. | "' | = I I D D B .
. L nr.ﬂllno Resale |Discount| Retall __|Avoided | Resale
e senption _ © - | Type_|Position | Position | Hele ost Rate
ANI Dispisy UniVEach | MRC | Y”_'.‘ . Ym. E'JQ-.C'_D g!‘!:!!__ $14.20
Aliéndani ConsoleiEach '~ 1 T NRC | Y I N $1,71000]  s0.00| $1,710.00
. G O $7500)  $344 66.56
Y ITN $218000( 3000| $2,180.00
Yol Y $12000]  $1330 106 50
Y N _$1,52000)  seoo| $1,520.00
A Y |- _%6500] $731 §57.69
Yol Y 3900 si0l $7.90
y © N $1670.06] s0.00| $1,670.00
Y Y $70.00 $7.48 13
Y Y $12500] _s1406]  $110.94
Y Y $25000] 32313  $221.88]
¥ L4 $37500] $4219]  $33281
Y Y $500.00] $36.25| 344375
Y Y $625.00 $70.11 $554.60
[ Y 4 $131.25]  s514.77]  $116.48
1 Y Y $26280] $19.33|  $23297
L Y Y $390.75) s4430]  $340.45
[ MR Y Y $525.00[  $59.06]  3465.94
FL [GIE A28 11§ -5/4 Mile MRC Y Y $858.25) $1383| $i82.42
{_ | 1 200 Local Channeis: )
FL [GTE A1ZE 1] |- 174 Mile MRC |V Y $176.00] _51969] 315531
FL |GTE Al28 1| | -2/4 mile MRC Y Y $331.25] _ $3727|__ s20308
FL |GTE A2 -3/4 Miils MRC Y Y 508.25] 33693 440.30
FL [GTE A12 -4/4 Mile MRC Y ¥ $881.26 v $76.64] _ $a04.61
FL [GTE A28 1| -5/ Mile MAC Y Y $85826]  $9633|  $780.92]
onfidential and proprietary S 7 FL121396.WK4
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ORDER NO.
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12/13/08

e = e

RESALE PRODUCTS & SERVICES BY STATE [

4 ____ServicoRescrigtion = . Rate
FL 1GTE 1]_[Channel - Difereni Bidge/Same PropertyPerCh, | $037] 8293
Mablle Tele Sevice:
Ft. [GTE 1] 10usl Address Priste Page Signaling Svc wi2nd Nbr. §1331 _ $1065
FL|GTE 1] _{Single Address Privale Page Signaling Sve. k] I AT
mergency Reporling Services ;
Fi IGTE ANVPor Trunk ¥ N 5000 $350.00
FL [GTE ANVPer Tronk Y Y $197] _ $1553
P Equipment Wilhoui ACD Capabitily

FL |GTE 0] JANI- Master Controlier/Each . y. | . n $000] §18,000.00
FL|GTE 1]_JANI - Master Conirollet/Each Y ¥ SRR 3ua 1)
Fi [GTE O] JANI - Awdiliary Controlier for nexd 11 Lines/Each Y N $0.00| $3,500.00
FL |GTE 1] JANI- Conlroller for nexi 11 Lines/Each ¥ Y $1.44 $66.58
FL [GTE 0] [ANI - Addi Trk Eqpl for up io 4 nc.Trks/Ea. Grp of 4 Y N $0.00| $1,500.00
FUIGTE 1] JANI - Addi Trk Eqpl for up io 4 inc. Trka/Ea, Gep of 4 Y Y 3.32 $26.63
FL |GTE 0] |ANI- Dispiay & TransfetEach Y N ja.00| $1,200.00
FL |GTE 1] [ANI - Display & Transter/Each Yy | Y 2811 $22.19
Fi |GIE 0| |ALI- Master Coniroier/Each v N $0.00 "$12,600,00
FL |GTE 1]_|ALI - Masier Coniroller/Each ¥ Y $2250|  $17750
FL |GTE 0] |ALT- Auxiliacy Conirolier for 5 Addl UnNs/Each Y N 5000 $800.00
FI. Imre "1 IAL1 - Auxiiary Conirolier for 6 Addl Units/Each Y ¥ $1.69 $13.31
FL |GTE o] AL UniEach Y N $0.00] $1,000.00
FL {GTE 1} [ALI Display UniEach Y Y $2.23 $17.75
FL |GTE 0| |ALI- CAD Interface/Each Y N $0.00] " $600.

FLIGTE 1| "|ALT- CAD inleriace/Each _ ¥ ¥ $1.33 $10.65

| |PSAP E with ACD Capabiity:

FL |GTE 0] [Common PSAP Y N $0.00 36%:1999
FL |GTE 1 quipmein/Per PSAP Y Y $19.48 23253 |
FUIGTE 0| |ANI Display UnitEach Y N $0.00] ¢3a5.00

Page 03
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RESALE PRODUCTS & SERVICES BY 8TATE | N U

e N ma e eeeee. .| Bing | Resale_|Discount| " Retall

8160 _|TAR SEC [Bule o ServiceDescription T T | fype Fosition
{ 1000 Each Bus. Ling Term. in System =~ - _

S A [ OVE TELEPHONE OPERATIONS HEADQUARTERS 1.7 [ OTE Seuh F@@ﬁ -

—Retall_ jAvoided | “fieseie

_| _Cost | Rate
3000 " $10.00

3
z

4
.
S,
8

- e AT e ————— e

31 3

$1000/  snoo ‘31000
$0.75 _soox|  '$067
g:m _Soe)  $3.00

GTE[ A1~ 6| ok Pick ipiPer Pick-Up Grougp NRC
FLIGTE|— A11] 7| jCol Bick Uit Linomdo Mo "

0 ol

]

0

ol Restriclion/Per Lina/Mio.-Mo. MRC

|
|

0 1 Y

FLIGTE| _ Af13~ 1 _‘cf: el 1000 Each Bus. Line Term in Systemilo, | MRC YooY 8B T s ___ 3998
FL [GTE A1l 0 ol 1000 Foalwe Change Chg/Periine '] NRC YN 83000 " se00| T 8300
FLIGTE]  A113 0 Wi Forwarding-Varisble/Per Line v ... .| NRC M N %300]  soon] T $300
FLIGTE] A2 1] [Cal Forwarding-Variable/Per Line/Mo.-Mo, . MRC Y M _..3075| _ soo8| $0.67
FLIGTE] A11d 0]  [Convenience Dialing/Per Line . NRC Y N $300 se00l " $3.00
FL [GTE]  Ailf __t] _ [Convenk ,_W«Lhm‘-_m. MRC Y Y $0.50 snie . 044
FL |GTEl. AW _0] _[ANemate Answer/Per Ling : NRC Y N $100 shan|  s300
FL [GTE] Adi 1 ternale Answet/Per Line/Mo.-Mo. MRC Y Y $2.75 $0.31 $2.44

FL |[GTE At Y N

Y ¥

Y | N

¥ ¥

Y N

{Optional Festure Change Cho/Per Line NG TN g5 00] snoa| " $3.00
' ous Service Anangemenis; N A B R
] stom Calling Service AT "

t,glewre AT 7| ICall Wallng, ol w554, o (. i
F
| 1

GTE A1) 1] |Celi Walting, Call Fwd,, Spa. Call {30-Code)Bus. I'WRE | Y

IColl Walling, Caii Fwd., 3-Way Caling. and_ o

PSC-97-0719-FOF-TP

970225-TP

DOCKET NO.
PAGE 149

OCRDER NO.

1] | Speed Calling (8-Codeyidus. MRC
i Walling, Call Fwd., 3-Way Catling, snd
1] | Speed Caling {30-Code)Bus. _MAC
FL |GTE A1y 1| |Smarest Cal/Bus. MRC
i
1
S, [
1
1
i

|

=g =l =Ci=| = !¢

Smartest Cell (36-Code)/Bus. N MRC |

[Smaries! Call with Smani Ring®Bus. __ __|.mReTy
}s-n-ueu Call (30-Code) with SmeiRing/Bus._ | "MRC
Special Call Wlllng - Business L | MRC
Bulld-A-PAK;
Special Call Waiting - Business MRC
emole Access/Bus. MRC

14.25] 160 " $1265

!

<] [=c|ec|=c|cicf=c| [=| ||
]
[ -]
[,
=
rFy
-3
-
F s
(-]
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{
1213/06

I GYE TELEPHOMNE OPERATIONS HEADQUARTERS | ™ | 177"~ | GYE South foda [ T
oo |} | RESALE PRODUCTS 8 SERVICES BY 8TATE | AP S I S
U D e . .| ©iing | Resale |Discount| " Retall _|Avoided | “Ressle _
G0 |IAR BEG (Buim fervica Description . | Type l’”lﬂon Rosttion | Batw__ | Cost | Rate
GIE| A117 1| jRoule Seleciion PeflemaPerLine/36Mo. ~ ~ "~ " MRc | v ¥ __ S0B5( so06] 3048
GIE[  A112 1] iRoule Selection Patiems/Per Line0Mo. "~ """~ | MRCT| Y | Y| T ¢80 __Suoe| = $0.44
GIE[ A112 1] IRoule Seleciion Palterna/PerLinefdMo. ~~ """ " I'MRC | ¥ | ¥TTIT 4638 $005;  $0.40
GTE A112 "~ 0| [Traveling Class Marks/Per Trunk 7] wRe Y N | 8200 o] $380
GIE[ __ A112_ 1] [Traveling Ciass Muerks/Per TikMMo., 36, 60, 84 Mo, MRC Y 1 4 $005]  so01} T $0.04
GTE| "AiiZd 0| lAuio nmmumymvcmwarpmm NRC Y N $2500|  snao| " 32500
FL |GTE At o] Add/DeVChng/Per Trk in Rie NRC 4 N $1500| — som $15.00
FL|GTE]  AiiZ~ 0| MommRMWAdmvChnglnmnM NRC Y N $15.00 " sude| T $15.00
FLIGTE] A113 O [Faclities MgVEsisblishment . NRC M N $725.00| " $nd0| " T'$725.00
FLIGTE| _AN3 0] [Fac. MgtiCommon Eqp/Per System NRC M N $50000)  $oco|  $500.00
FLIGTE[  A113 [ [Fac. MoUC. EqptPer SyaMo Mo, . MRC M Y }....320000| $326)| _ $257.38
FLIGTE|  Aii1d " 1] WFac MoUC. EgpiiPer Sys36 & 60 Mo. JlLMRC Y] Y $205.001  $12.06| — $25264
FLIGTE| A1id™ 1 . EqplPerSyada Mo. MRC [ "V ¥ $260.00] "331.50]" " $248.50
L GIE]  AiiZ_ 0p [Traffic Deia fo Cusi Localion/Esiabishment NRC_ | _ Y | N _ | $120000]  $000] $1,200.00
TE|  A113 0] [Tiel. Data o Cusi. LociC. EqpuPer Sysiem “NRE Y N $1,500.00] su00{ $1,500.00
LIGTE]  A113_ 1] [Vrel. Dalato Cust. Loc/C. EqpiiPerSysio. | MRC | ¥ ¥ J24500| s2736]  $217.44
GYE| AT12~ 1| [Traf. Dala‘to Cust. Loc/C, EqpirPer Sys/36,60,84 Mo, MRE | Y Y 240.00| _ 52700 $213.00
GIE| A112 O] "[Trei_ Daia fo Cusi. Loc/Per Facility Group Eqpid. NRE| Y N $1680| sao0 $16.80
GYE{  A113 _ 1| [Trai Dala o Cusi. Loc/Per FGEMo_,38,60,04 Mo. MRC Y ¥ $55.00| " $6i9]  s4nei
GIE A113 0| [Aulo. Circult Assurance/Esiablishment NRC | Y N $585.00|  $0.00] — $585.00
GIE| _ A112 0] "|Auio. Cki_ Assurance/C. Eqpt/Per System _ NRC Y N $270.00| so0.00] — $270.00
GTE| A1 1] [Auto. Cii. Assurance/C_EqptiPer Sys/Mo-Mo. MRC | ¥ Y $31000] siapa|  $275.13
GIE Al 1] [Auto. Cki. Aspurance/C. Eqpisier Sys/36 Mo. MRC | Y Y $30500] $3431]  $27089
GVE[ A1 1] |Auto. Cki Assurance/C. Eqpi/Per Sys/0 & 84 Mo. MRC Y Y $30000!  $33.73|  $26825
GTE A113 0] [Auto Cii. Assurance/Per Facilily g[ot_lgﬁqulppod NRC Y N $16.80 $0.00 $18.80
GTE| — A113™ 1 [Auto CK. Assurance/Pes FGE/Mo _WIRC ¥ v $1000] si.1d $0.59
GTE|  AY1] 1| |Aulo Cii. Assurance/Per FGI_;@QMo MRC | ¥ Y $0.50]  $i.07 $0.43
GTE[  A113 7| |Auio Cii. AssuranceiPer FGEAS0 Mo. MRC Y Y $0.28] sioa 8.21
GTE A112 1| [Aulo C. Assurance/Per FGE/S4 Mo. MRC | Y Y $000| " sioi] gr.n

| | [Cqnirakiel 1060 Service: 1
FL|GTE] A1 0] 000 Establishmenl/Per System NRC Y N §8500] 3000 $65.00
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- 1211396

GYE TELEPHONE OPERATIONS HEADQUARTERS |~ ~ [~ o |_GTE South JFiorida -
RESALE PRODUCTS & SERVICES BY STATE |~ e
— . .| Biing | Resale |Discount| " Retall | Avoided | “Resaila
_|TAR SEC _______ feviceDescription " | Fype Po-mn Bostiion Rate Cost | Rate
At _[MOR-Cus. Loc/C. Eqpt/PerSysMo.Mo. "I MRC | Y | ¥ $34000[ sim2s|  $301.75
Al MDR-Cus. Loc/C. EqpiiPer Sysi6 Mo ~— — — |'MRE | v Y $32500|  $31656|  $208.44
i MDR-Cus. Loc/C. Eqplifer SysoMo. ~ "~ "I'Mré | ¥ Y $31000] s34as| 321513
1 -Cus. Loc/C. EqpiPer swu Mo, Tl MRE [ Y Y $30000| " $33.73|  $268.25
MDR-Cus. Loc/C. EqpiPerLine ~  ~ " | "NRE - Y| N__|____ %080] soon| s060
MOR-Cus. Loc/C. EqpiPer Lvido. M. ™ """ MRC Y | $0T75|  soow $0.67
_{MDR-Cus. Loc/C. Eqpiier Lv36Ma. = MRC ¥ Y $065| " $007 $0.58
MOR Cus. Loc/C EqpuPer LMo, """ " | MRC |T Y T | TV $035| " so06 $0.49
-Cus.Loc/C. Ec LvBdMo. MRC | ¥ | Y $0.50 .06 $0.44
Account Codes - Common EquipmentPerSyslem | NRC | 'Y T | N $590.00 000  $500.00
Acct. Code/Comm. Eqpl/Por OGT Facilty | NRC_| ¥ N $280{ suen] = $280
. Code/C. Eqpi/Per OGT F ac/o -Mo MRC ¥ Y $0.50: " 5006 $0.44
. Code/C. Eqpi/Per OGT Fac/3é Mo. MRC Y Y $0.45[ $0.03 $0.40
. Code/C. Eqpi/Per OGT Faci 60 Mo. & 84 Mo, MRC Y Y $0.40]  s0.03 $0.38
. Code/C. Eqpi/Per Line NRC Y N $1.30  s0.00 $1.30
. Code/C. Eqpi/Per LineMo., 36_ 60, 84 Mo. MRC Y Y $040f  s003% $0.36
. Code/C. EqplPer Changs in Accl. Code NRC ¥ N si68a] — $000 $16.80
Numbering/Automalic Allemale Roufing/Est NRC i N $1,22000;  $000| $1.220.00
&m.—m _ _MRC ¥ Y $300] S0 $2.66
AAR/3S Mo. - MRC Y Y $250| 302 $2.22
AARNGD Mo. MRC | ¥ Y $200|  so2 $1.78
UN/AAR/B4 Mo. MRC Y Y $1.75)_ s020 $1.55
'AAR/Roule Sel. Paliems/Per Patlem | NRC Y N $.6.80| 3000 $16.80
AAR/RS Pallom/Per Tie Line Terminated NRC Y N $840| 000 $8.40
JUN/AAR/RS Patiarn/Per Tia Line Tarmiio -Mo, MRC ¥ Y $2400]  $270 $21.30
[UNFAAR/RS PalianvPer Tie Line Termids Mo MRC ¥ Y 23.00 2,39 $20.41
VAAR/RS Paitern/Pet Tis Line Tormiéd Mo, MRC Y Y $22.00 .48 $19.53
AAR/RS Patiom/Per Tie Line Temvad Mo. MRC Y Y $21.00 $2.36 $18.64
UN/AAR/Per Facility for Aulo Overfiow NRC Y N $16806] $o000 $i6.80
Roule Gelection Pattems/Per Line NRC Y N $1.35]. 5000 $1.35
ouie Selection PatiemsPer Line/Mo -Mo. MRC Y Y $060]"  so07 $0.53
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|
12/13/86
N OTE TELEPHONE OPERATIONS HEADQUARTERS o _OTE South fFioride | "~
N N A ggmmooucnc SERVICES BY STATE . o T o
o .. . .| @iNng | Resale |Discount| ~Retali  |Avoided | Resale =
S !IMG! Pescription " "' Typa_|Poskion | Basition _fete_ | Cost | Rate
A112 1] |D. Queulng/ON Hoak muuuperm@_esoup_g: T mre Y Y _. %045 "s0a2] T 303
At} WW Jone/Per Line ~|NRC | Y | N $260] — som| """ $360
| AN . Queuing/Ringhac MRC | Y _|_Y¥ $020f 002 $0.18
Al1 uingRingbac -—. | MRC Yo |-—Y__j___Sois] o2l $0.43
Al L J“'WWCW E'IP”E!C!' - NRC M I _$1680]  su0n] 31680
Atl _|Recorder Ancmnd Common Eqpl/EschiMo ‘Mo MRC Y Y $7500|  $n4é|  $68.56
Al _|Recorder Ancmni Common Eqpi/Each/36 Mo. MRC \{ Y $6000|  $675{ " $5325
Al1] —|Racorder Ancmini Common EqpiEacihve0 Mo MRC Y Y $55001  $6.i9 " $40.81
Al |_|Recorder Ancand Common Eqpi/E ach/84 Mo. MRC Y A\ . $5000] " §363| " $44.38
Al Music on Queve NRC M N 86000 __ S0.00] " $60.00
Alt _{Music on Gueue, Mo.-Mo. MRC A ¥ $3600( $405] T $3195
A1 -,-.___ﬂﬂm.__ﬁ_l!ﬂ — e MRC 1 ¥ Y o |.—_.$3500]  $3ve;  $3§.06
131 on Queus, 60 Mo —— MRC v L4 13400 5183 $30.18
1HWa_ 1 On Queus. 84 Mo. _NRC v Y 33, 557 326.25
At12 0 vty Queue/Per Queus Group NRC y N $840 3000 $8.40
A3 1] _iPrority Queus/Pes Queue Group/io -Mo. MRC y h 4 $0.50 $0.06 $0.44
AV Queve/Pes Queue Group/3t Mo, MRC Y Y $035]  soo4 $0.31
A1 T Queue/Per Queus Group/d Mo. MRC | YV Y $020( 00l $0.14
LIL T Queue/Per Queus Mo. _MRC | Y Y $0.15| 5002 $0.13
A11d_ 0] [Changes/RBQ lo OHG or Vice Versa NRC Y N $3400) 3000 $34.00
Al1 0 of Queue SlolsPer Queus NRC Y N $16.80| 30.00 §16.80
A112 0] iChanges/Queus Threshold Time Limit/Per Gueus NRC Y N $1680]  $0.00 $18.80
A113 0| [Chan Recorded Announcement NRC Y N $10.80] 5000 $i6.80
0 via Ma Tape/Establishment NRC Y N $1,50000)  $0.00| $7,500.00
12 01 IMODR via Magneiic Tape/Por Message Usage L4 N $0005| so.00 $0.01|
11" 0 via Magnetic Tape/Common Eqpi/Per Sys NRCT| Y N $67.00f 3000 $67.00
1241 ____l_nmrngo_lc__gggg_gpm 36,60,84 Mo. MRC Y Y $24.00 2,70 $21.30
17 6] |MDR-Mag Tape/C. EqpiiPer Line NRC Y N $0.90]  $6.00 $0.60
171 -Mag Tape/C. Eqpl/Per Lniio,38,60,84 . MRC Y Y $185] o $i.64
12 0] |MDR fo Customer Location/Esiablishment NRC Y N $1,75008]. g0.00] §1.750.00
[FL|GTE Al o -Cus. Loc/C. Eqpt/Per Sysiem NRC Y N $67.00]" "$o.00 $87.00
Confidential and proprietery Page 79 FL121306.WK4
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12/113/06
[ GTE TELEPHONE OPERATIONS HEADQUARTERS |~ | o . .. | OTE South -|Fiorida .
RESALE PRODUCTS & SERVICES BY STATE | ™~ | [ S PR I R
L - Riliing | Resale |Discount| " Retali_ _|Avoided | “Resals
______Sefyice Description Type | Fosition  Posiion | " Refe | Cost |~ Rate
“f'fﬁeww«m 36, 60, 4 84 Mo, N L I __$005|" " gnai ..ff'sq@s
H-{jraveliog Ciass Marksvpor Trunk Equpped [ NRc [ v | N [ —g3s0| sacl| ~$280
1| _[Travel Class Marks/Per Trk Eqpd/Mo.,35, .80, 84 M0 | MRC ALY LY %005 el $0.04
113 o} [pax %MMARSIP«PBXTM . NRC Y N $16.00 $no0| 31600
13 1____ X Oulcaliing via ARS/Per PHX Tri/Mo -Mo. MRC Y Y $6.00| "~ snex| T 4533
1] [PBX Outcaing via ARSPer PEX Tri/38 Mo. MRC Y Y $595]  su6? $5.28
._.1__[PBX Oulcaling via ARSPer PBX Trive0 Mo. MRC Y Y $580) s065 $5.15
i[F xommmmsmerpax Trk/84 Mo. MRC v Y $5.75[  snes $5.10
_0 RS Ad NRC Y N $2500|  soamn| ' s25.00
__O] |ARS mww« NPA-NXX Pattern NRC Y N $100.00 Sum|  $100.00
__0] [ERWTiPer Line _ NRC Y N $450|  sooe! " s4.50
0 ooohw_..___- o e[ MRC Y | N | $040] snee $0.40
] O N 116.80| "~ $0.00 16.80
0 aallln et in & RMclPu Facility N NRC Y N $1500]  $0.00 $15.00
0| "{Facilies Resiricion Leveis/Each _NRCTITY N $1.70[ " sao0| " $170
1| [FRS/Eaciiio.Mo., 38 Mo., 60 Ma., B4 o MRC_| Y |y $005| sooi)” 3004
0f " FRSIChanges In FRLuPet Line or Trunk NRC T Y N $5601  s000)| — " $560
0 alion Codes/Eslabiish/Per 100 Codes NRC_ | ¥V "I™N 36700| " $000 $67.00
0] JAC/Common Eqpi N CNRCTI Y N $280] goo0| — $280
1 ommon Eqpt/Per Line/Mo_-Mo. MRC | VY Y $0.30 $0.0 3027
1]_[AC/Common EqpifPer Line/35 Mo. MRC | T Y Y 3040 $005 $0.36
1]_JAC/Common Eqpt/Per Line/50 Mo. MRC | Y Y 3035 $0.04 $0.31
— 1| ]AC/Common EqpiPer Line/84 Mo, MRC | ¥ | ¥ $0.30 $0.03 $0.27
0] _[Deluxe Gueuing/Common Eqpi/Per Sysiem “NRC Y_ | N $1,250.00[ 30.00] $1,250.00
0 huxe QueuingAQueue/Per Trunk Group Equipped NRC 4 N $16.80 — 3000 §16.80
0! [Dekixe Queuing/Queus/Per Queue Sof B ;0 N 18001 " so oo $i0.60
0] Osluxe Queulng/Off Hook wiAnciini /Per Line NRC Y N $2.60 $0.00 $2.60
1{_[|Deluxe Queuing/Off Hook wiAncmniPer LMo, MRC Y Y $0.40| 0,03 $0.38
"1 nuoulngronm wAncmni/Per Ln/38,60,84 Mo. _MRC | Y Y $0.35] goodf $03i
0 T Hook wiusic/Per Line TNRC | Y N $2601L 5000/ 3260
1 wmwmﬂmm MRC Y Y $020]  s002 $0.18
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|
1213198
GTE TELEPHONE OPERATIONS HEADQUARTERS | ——— GTE South -[Florida —
RESALE PRODUCTS & SERVICESBYSTATE | ~*~ | = == R
__ oo . ___|PiNing | Resale |Discount| Retal [Avoided | Resale
_|TIAR 8€ o . SeviceDescripion | Type |Position|Pasitien | Rt | Gost |  Rate
E AN1Z 0f [Flexible RodeSelectCommon ~ ~ ~ "7 TI'MRC | Y | N . 315000] s000|  $150.00
ANz 0f FRSCommonPerline T TTTTUNRCT) v TITN T e $350) g000 $3.50
Ai13_ 1] [FRSCommonPer LineMo.Mo. 836 Mo.” "' | "MRC Yoo —Y__ | ___%040| 0035|3036
A1 _ 1]_JFRSICommonPer Line/80 & 84 Mo. o MRC v Y 3035 sem| 3039
A3 O] _1PBX Outcaling via FRS/Per PBX Trunk NRC Y N -.316001  sowo|  $16.00
At12 1] 1PBX Oulcaling via FRS/MPer PBX TrivMo Mo, MRC M Y $600]  soes;  $533
__1{_|PBX Ouicalng via FRS/Per PBX Triv36 Mo, MRC Y M $5.851  s0er| 9528
11 [PBX Oulceling vis FRSPer PEX TriBOMo. . MRC M Y $580|  sues| - §5.15
121l POX Oulcaling vis FRS/Per PBX TrivB4 Mo. MRC Y Y. $505( goes| — $510
113 o A NXX Patterns/Per 6-digh Patiem ... | NRC Y I N_ | $10000] "~ $000|  $100.00
112 o m’%&!ﬂm per NPA PaiteryNPA NXX List NRC M N $10000|  soto| _ $100.00
2 0} |Add/Del of Facilly io Existing Rowte ~ _|.WC | ¥ N $1500| ~  $000 $15.00
lectronic Tandem Swilching Service: .
0 slic Route Seleciion’Common Eqpl/Per System NRC Y N $50000] s000|  $500.00
4 0] Automalic Rie. Selection/Common Eqpl/Per Main Sta. | NRC Y N $3.50 }0.00 $3.50
1] IARS/Common Eqpt/Per Main Sta/Mo.-Mo MRC | Y Y $080; 5007 $0.53
1] IARS/ICommon Eqpi/Per Main Sta/3s Mo MRC LA N $085{ s006(  $049
- K RS/Common Eqpl/Per Main Sta/t0 Mo MRC | Y T ¥ $0.50 $0.06 $0.44
1] "IARS/ICommon E Main Sta/i4 Mo. MRE | Y Y $045| 003 $0 40
A1 0] lAdditional NPA Patiems/per Patiem NRC | Y N $8.40{ $000 “$8.40
A112 0] [Additional NPA-NXX Patterns/Per Patiern NRC Y N $10000] $000|  $100.00
124 0] /Mulipie Patiem-Time of Day/Per Sysiem _NRC Y N $2500 5000 $25.00
1] _Mukiple Patiem-Time of Day/Per Sys/Mo.-Mo. MRC [ ¥ Y $1000] 5113 $8.08
1] _{Mutipie Paliem-Time of Day/Per Sys/36 Mo MRC Y Y $8.00[ 305 $7.10
1] |Muktiple Pallern-Time of Day/Per Sys/0 Mo, _MRC | Y Y $700 so07 $6.21
1] [Mulliple Patiem-Time of Day/Per Sys/84 Mo. MHC Y Y $6.00]  so.es $5.33
F Pailem-Customer ConiroliPer Conirol Line NRC |V N $18.00| o000 $16.00
1 . Pattem-Cust. Contr Per Conis Livivio. & 38 Mo. | MRC Y Y $050] ~ so.0¢ $0.44
1 Paltemn-Cust. Conir.Per Conir Lnve0 & 84 Mo MRC Y Y $04 $0.0§ $0.40
0 sive Route Waming Tone/Per Line NRC Y N $1.70[ 3000 $i.70

Confidentiat snd proprietary Page 17 FL121396.WK4




A

PSC-97-0719-FOF-TP

970225-TP

ORDER NO.

DOCKET NO.
PAGE 143

GTE VELEPHONE OPERATIONS HEADQUARTERS
RESALE

el | Bervice Desgripion

Aliendant Dir. Gla.
Altendant

Cal Disiribision/Per Main Siadio |~~~

{ Dk, Sia. Selectiber C. GipB0 8 84 Mo, |

EPRODUCTS & SERVICES BY STATE | ~ '~

i
t

i = w2y =

_Resale

]

1400 . 48
e
X a1
1O |

9 EN]

|<<z<<

i S i

» s b s il ¢ e )
i i |

'S8 Mlmf =]

'
|

!

BN SO U % | N X o 1)

Moo $1700 Sa0p) T §9.

. $005[  so0i $0.04
N 31701 sooo]  $i70
Y.._.. so‘_g ..._;I"" _-_!9!
N

slalololellollollullo!

Olu—-—A-se-A

_}g-n_mm :
uing (UCD)VPer Line in Gusue

GipiB4 Mo,

Group NRC $1.50

[Queulng (UCD)/Per Lina in Q. Grp/ko -Mo.

Mo, “MRC 4085046

D)Par Announcement84 Mo,

=Kl == =) o = =] =] e} | ]} o} o)} ] ] | ] !

<=} | =] 2| | =] € €| Zf ] | <} <] 2| =] | ] <} 2
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1211316

— —— GTE TELEPHONE OPERATIONS HEADQUARTERS | - | GTE South -fFlorida | "
RESALE PRODUCTS & SERVICESBY STATE |7 R I
ciww - .- ..|BMéng | Resale |Discount! Retall _|Avolded | “Hessie

R ammomﬂmn i—eoee. | Yype | Posttion rgglmm | Bate [ Cost | Rate
1] _|Sel. Contrl. of Fac /Per C. Grp/60 Mo e o .| MRC M L 312081 S48 81132
1 §!'.-§!!!"_»§FWP“C- Grp/B4 Mo. e | MRC Y __Y__ J—_¥1280[ " 514 $11.00
0 Listed Direclory NumberPerNumber ~ _~ | NRC | v " '|""N_ [ 33000 so.00| 83000
1]l Listed Oir. NorPer NbrMo. Mo, I'MRG| Y | ¥ $1.00] " $03) $169
__ 1] Ml Lisied Die. Nor/Per Nbr/36 Mo. i | MRC 4 Y_ | sies| 021 $1.64
__11" |Mul. Lisied D, NbrPer Nbr60 Mo. & 84 Mo. _ MRC Y Y $100| 3030 si6o
_0 i Service/Per Cusiomer Group NRC Y N $1.90) Snoo|  $1.90
_.1| . [Nighi Service/Per C. Grp/Mo., 36, 60, 84 Ma. MRC Y Y $390] " $uda $3.46
_..0| _[Posiion Made Busy/Per Make Busy Key NRC Y N $3800f soon] $38.00
1 8. Made Busy/Per MB KeyMo.-Mo. MRC Y Y $450] susi|  sieg

, 8. Made Busy/Per MB Key/38 Mo MRC Y Y $4.00] " s04s $3.55

i Made BusyiPer ME Key/60 Mo 1 MRC Y Y | %375 sua $3.33

[ . Made Bu ME Key/84 Mo MRC | ¥ Y $3.50 §0.39 | $3.11

0] [Trunk Answer From any SistionPer Cusi. Group NRC | ¥ N $1.70 6.00 $1.76
1] _[Trk. Ans. irom anty St APer C. Grpiio.-Mo. MRC Y ¥ $i60] — soi $142

~_ 1] [Trk. Ans. irom any Sta/Per C. Grp/36 Mo, _Lwrc | ¥ Y J1.65] 5037 $1.38
A| [Tk Ans. rom any SiaiPer C. Grp/6d Mo MRC | ¥ Y J1.50]  $0.47 $i.33

1] [Tk Ans. irom any Sia/Per €. GrpiBa Mo. MRC | ¥ Y $145] " 3o0is $1.20

0] [Trunk Group B Buq LampafPer Trk Group NRC | ¥ N $16.00|  s000 $16.00
1|_[Trunk Group Busy Lemps/Per Trk Grp/do -Mo. MRC Y Y $480] 5054 $4.26
1] [Trunk Group Busy Lamps/Per Trk Gip/36 Mo. MRC Y Y 4.75]  $0.53 $4.22
1{_|[Trunk Group Busy Lamps#Per Trk Grp/80 Mo. MRC Y Y $4.70{  $0.353 $4.17
1] [Trunk Group Busy s/Per Trk Grp/84 Mo. _MRC Y Y $460]  $032 $4.08
0] jAtiendant Camp-On/Per Line NRC Y N $190]  $0.00 $1.90)
1] [Attendani Camp-OnfPer Line/Mo.-Mo. MRC Y ¥ $0.10] %00 $0.00
1] [Atlendant Camp-On/Per Line/38, 60, & 84 Mo. MRC | Y Y $005] s00 $0.04
0] [Attendant ID of Incoming CallPer Cust_ Gip. —NRC ¥ N $18.00]  s0.00 $16.00
1]_[Attendant 1D of Inc. CalPer C. GipAMo.-Mo MAC Y Y $075]  soos $0.87
1] [Atendant ID of inc. CalPer C. Grp/38 & 60 Mo, MRC 4 Y $0.70]  sooa $0.82

1 1D of inc. CalPer C. Grp/8d Mo. MRC Y Y $065]  S007 $0.58

0 Siation SelecPer Cusl. Group NRC Y N $16.00] 3000 $18.00
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1211396

GTE TELEPHONE OPERATIONS HEADQUARTERS | -b—— | OTE §9!!!'_'..-{E!9!!.‘!!____"_..-_

RESALE PRODUCTS & SERVICESBY STATE | I

coes oo .| NG | Resale |Discoun "
Service Dancription e | Type | Position | Posifie
|LW“PW«TmM%o o MRPE F Y Y
Lowdspeaker Paging/Per Tnmlu:lauo e | MRC | Y d
LoudapnkoquhglPar mnmouo Y [ $135]  $id

YooY . 31180 side $10.21
vy I N $25.00| " so00|” ""$25.00
Y ¥ $1400|  SiSR| 31243
Y Y $1350|  $152| T $11.98
Y Y $1300]  $1d6 $11.54
Y Y $1250| s1a| " sid00
¥ N $i6.00|  sooo $16.00
Y ¥ _%2200]  s24m| 1983
I AU D S $2100| _ $236|  §18.64
¥ ¥ $2000| ""s225( 41735
Y |__N $1.70] soool  $1.70
Y Y $080) sol0 $0.80
Y v 0851 goln[ "$075
v N $1.70[ s $i.70
v ¥ $4.00] 043 $3.55
Y_ | ¥ $390] sada|T 3346
|Powsr Falkwe Tranafer/Per Linels0 Mo _MRC ¥ Y 385! s0dd $3.42
Power Fallure Transler/Per Line/B4 Mo. TMRC_|TTY Y $3.00) 5042 $3.37
Mulitine Position HuntPer Line NRC | ¥ N $6.201 s50.00 $5.20
Mulliline Hunt/Per Line/Mo.-Mo _MRC ¥ ¥ W80 "$009 $0.71
Multitine Posiion Huni/Per Line/38 Mo.  MRC | Y Y $0.75 §0.03 $0.67
Multiline Position Hunl/Per Lina/60 & 84 Mo, [ MRC_| Y Y $0.70 0.08 $0.62
[Code Call Access/Per Console o NRC | ¥ | N $16.00 $0.00 $16.00
Aflendant Call Transfer/Per Line NRC | ¥ N $1.90| " s0.00 $1.90
Atlendant Cell Transler/Per Line/Mo -Mo. & 36 Mo, MRC | Y Y $0.80] “s0.10 $0.80
Aliendani Cal TransferPer Line/80 & 84 Mo, MRC ¥ Y $0.85 $0.10 $075
Seleclive Control of FaciitiesPer Cusi. Group NRC Y N 30.00],  $000 }30.00
[Sel_ Conir. of Fac #Per C. GrpMo. & 36 Mo. MRC Y Y $13.00] $i.46 $11.54
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ORDER NO.

aig._ren.emoue__"_“'"" NE OPERATIONS HEADQUARTERS

S11C0_[TAR SEG [Bule
FLIGTEl AN1Z 14
FLIGTE] Al13 O
FLIGTE] A3 0
FL IGTE A1 1
FLIGTE] A1
FLIGIE] A1
FLIGIE] ANY
FL |GTE All

lorida__

RESALE PRODUCTS & SERVICES BY STATE e |
_ Avoided | Resale

5| _snor| " 'sol0d
00| " snao|  $165.00
6| _svo0| TTTT8210
__sooi| T 3004
__soool " 3210

__$woe| " "$9000

__soel  $210
__sooil 4004

i o o €l € o

Gost | "Rale

_ $evo|  TUs240

FLIGTE]_ANi $0.0) $0.00
FLIGTE| Al 00| §25.00
FL IGTE[ A $hot; . 3008
FL |GTE] _A11Z 0 $000] 33135
FLIGTE] ™ Atid 1 : Par Line/Mo.-Mo. $o68] 3533
FLIGTE[ A3 4 . NDINWATS/Per Line/36 Mo. $0.65 $5.10
F L [GTE[ A1 1 . NOIINWATS/Por Line/60 Mo, — $0.62 $4.68
FL[GTE| A11Z 1 Conn. NOINWATSPar Line/d Mo. $0.39 $4.66

Sarvice Fealures:

Access to Code Calling/Per Trunk

!
|

2| <| || Z| <] || i 2] ||}l Z| |22 -<'z.z:zz<§z;z=-<

| o] | = | | ] | I | | | ) | o

0
13 1] IAccess to Code Caling/Per TriuMo.-Mo. $3.04 $22.96
GIE 11 1] [Access to Code Calling/Per T1ki36 Mo, $193 $23.30
FLIGTE| A113 1] lAccess to Code Celing/Per Trk/60 Mo, $2.90 $22.85
FLIGTE| A114 1] lAccessloCode CalingPer Trk84 Mo $2.84 $22.41
FL |GTE A113 0] [Recorded Telephone DicistionPer Trunk $0.00 $25.00
FLIGTE!  A11Y 1] |Recornded Tel. Dictaiion/Per Tnmi/io -Mo. _ $1.58 $12.43
FLIGTE]  A112 1] [Recorded Tel. Diciation/Per Trunk/38 Mo. $1.32 11,98
FL|GTE A113 1] [Recorded Tel. Diciailon/Per Truni/3d Mo. 1.46 11.54
FLIGTE|  A113 1] [Recorded Tel. Dicisiin/Per Trunk/s4 Mo. X §$11.08
FLIGTE|  A113 0] foudspesker Paging/Per Trunk $0. $25.00
Conlfidential and proprieiary Page 73 FLI21398.WK4
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1211396
OTE TELEPHONE OFERATIONS HEADGUARTERS | ™" | =~ """ [_GTE South JFiorida | "

_ RESALE PRODUCTS & SERVICESBY 8TATE |~ 7| I T T

i - ... Bilting | Resale |Discount| Retali _|Avoided | Resais
Bule —-SarviceDescription. | Type |Position |Pasion | Rais | Cosi | e
__3|_{Oi. Cal Pick-U B-InPothoMo 36 Mo. MRC | Y _B_,_‘."__. ___8_1“3&29 ._so0 " 30.18
i . | MRc | v Iy $015[" 5002 $0.13
o NRGC ) Y [N $330¢ s$0.00 $3.30
1 MRC | Y _ Y 30151 002 $0.13
1 MRC | Y Y $0.10]  so001 $0.09
_0 . Yol N_ [ %188 saob] T "$i85
1 MRG LY oY . %0200 "g00i[ 3018
1 MRC Yo=Y | %095 " s002| 0.3
[ _NR DY N $165] %o $1.65
! MRC .Y Y| _ %0200 soed] $0.18
1 oo Y Y [ s8] " soei $0.13
1 nComing/P: . MRC Y | Y 0101  sani $0.09
0 NRC [ ¥ N $1.85]  ¢n0o $1.55
1 \Mg-‘l'mn -incom./Per Line/Mo, 36, 80, 84 Mo. MRC Y Y $0.05| so0l $0.04
0| |Speed Caling WPerLine " NRC ¥ N $1.55]  soo0 $1.55
11 |Speed Calling iifPer Linelido -o_ MRC Y Y $0.70[ soca $0.62
1] [Speed Cailing i/Per Liner36 Mo, MRC ¥ Y 3055 sooe $0.48
1] ISpeed Cailing iiPer Lne/60 Mo. ' MRC ¥ Y $0.35| 5004 $0.31
1] _|Spaed Calling W/Per Line/84 Mo. MRC | Y Y $0.25/ 003 $0.22
0|~ [Toll Resiricion®Per Line NRC i N $1.20| so00 " $1.20
0| _[Toll Diverson/Per Line NRC Y N $160| s0.00 }1.60
1] _|Tok Diverson/Per Lina/Mo., 36, 60, 84 Mo. MRC Y Y $005] 3001 3004
0] [Gla. Semi-Resiricted/Per Line “NRC Y N $180] 3000 $1.80
1} iSta. Semi-Resiricted/Por Line/lio., 35, 6i) Mo. MRC Y Y 30.16] sool 30.09
1| _|Sia. SemiResisiciedPer Line/4 Mo. MRCT| ¥ Y $0.05] so001 $0.04
0]_Sta. Fully Resticied/Per Line — NRT Y N $1.80] _ saoo| $1.80
1] ISia. Fully Restricied/Per Line/Mo . 38, 80 Mo, MRC | v Y $0.10|  soo1|  — $0.09
1 . Fully Restricied/Per Line/84 Mo. MRC | Y Y $0.05]  so0i $0.04
0 Access Code - Subsequeni NRC Y N $20.00 $0.00 $29.00
0| "[Code Resir. io Local DAPer Sysiem [ NRC Y N $185.00], " s000] 318500
0] [Code Reslr. io Locsl DA/Per Line NRC Y N $2.10] 3000 $2.10

“onfidentisl and proprieiary i 2 FL121390.WK4
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{
12/13/06
[ | GVE TELEPHOME OPERATIONS HEADQUARTERS | ~ |~ |’ GTESouth JFiortda | " " ']

RESALE PRODUCTS & SERVICESBYSTAYE | =~ |~ | — = "~ o
. . _..| BiNng | Resale iDiscount| Retall _ [Avolded | Resale
A11¢Q_|TAR SEC Rule| | mmnﬁnﬂm o—ecenen | Typ® LPosition [Ponition | Bate | Cost | Rate
| __A113 1] IColi TransfecPer LineBO Mo, - e L MRC Y .Y | ____3060f s007/ 5053
A1 1] [Celi Transietiper Line/84 Mo. —— MRC | Y ] Y | $050| " 00é| T $0.44
Ali3— 0 Way Caling, Consullation. PerLine — ~ " [ NRC | "y ~ [N $1.15] " s0001 " $1.15
A112 0] [Tives-Way Calling, Consuliation, Per Sys. __ | NRc_ [ YT N $10.00]  “soo0] 1000
A1 1] [Thres-Way Calling, C Comulllion Per Line/Mo.-Mo. .| MRC Y _Y____ st o |2 %098
AN i _Thlgo;w;yclﬂng Consul, PerLine/36 Mo, MRC ' Y $100|  soill 300
A1 __1]_[Tivee-Way Caling, Consul, Per Line/60 Mo MRC ¥ Y $095| soid|  $0.84
A112 " 1| |Three-Way Cabing, Consut, Per Line/84 Mo. : MRC Y Y $090| sui0] - $080

s "B"Llno Fomtures (Medium Sysiem): ) ‘ o
A114_ 0| |Automatic Line/Diseci Connect/Per Line NRC Y N $160{  sooo| " $160
124" 71| " |Auio. Line/Dir. Conn.Per Line/Mo -Mo. MRC Y ¥ $0.10] — snoi ~ $0.09
14__ 1] |Auio_ Line/Ok, Conn.Fer Line/6, 60,04 Mo. MRC Y Y | __ s005] sueui $0.04
0 |Auto: Catback/Ring Again/Per Line NRG Y N $1.45 bU.00 $1.45
\ 11 Auio. Calback/Ring Agsin/Per iine/Mo.-Mc. MRE T Y ¥ $0.80 .06 $.44
14 1] [Aulo CalibackRing Again/Per Line/8 Mo. MRC Y | ¥ $0.45 ju.03 $0.40
12_1]_iAuto. Calback/Ring AgainPerLine0Mo. | MRC |~ ¥ Y $040] 003 $0.38
12 7] |Aulo. Callback/Ring Agein/Per Line/84 Mo MRC 4 Y $040| " s003 $0.38
270 Transier Ouiside/Per Line NRC | Y N $160|  §oo00 $160
17" 1| [Cali Transier Oulside/Per Line/Nio-Mo. |TWMRC | ¥ ¥ $0.70 j0.08 3062
123 1|_iCali Transier OulsideiPes i ine/36 Mo. _MRC Y Y $6.60|  s007 $053
13 1| [Call Transier Ouiside/Per Line/60 o, MRC Y Y $0.85| 3006 $0.49
4 1 lcal Transfer g_umm Mo. MRC Y | Y $050|  $006 $0.44
i2~ 0] [Call Walling-CanceiPer Line NRCT| T Y N §i45|_ s000 $145
12 1] uwmcmwumm 38, 60, 84 No. MRC ¥ Y $0.05]  soo1 $0.04
i1 o -DA-incomingPer Line NRC Y N $1.85] 000 $1.55
124 1] [cei Fud -m.wg_ MRC Y ¥ $0.18]  $002 $0.13
14 1] |Colt Fwd.-DA-incoming/Pes Line/38, eo 84 Mo, MRC Y Y $0.10] " soon $0.00
i 0 NRC Y N $1.45]  soo0 $1.45
124 3 MRC Y Y $0.10 300 $0.00
] MRC Y Y ;oos 300 $0.04
13 0 NRC Y N $0.00 $3.30

Confidential and proprietary Page T : FL121396.WK4




PSC-97-0715-FOF-TP
DOCKET NO. 970225-TF

CRDER NO.
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12/13/96

X GTE TELEPHONE OPERATIONS HEADQUARTERS | o —__ | GTESouth JFlorida | T
i RESALE PRODUCTS & SERVICES BY STATE I T R .
-~ | Biiting | Resais |Discount| "Astail | Avolded | "Resaie

wiey | Gervice Dncﬂm — N PWﬂﬂn Eealion| Rame | Cost |~ “"Rwte
1|_|CoN Forwarding-DA®er SysoMo: ~ 7 " Tl "MRe | I A S $25001 saal| O s22.i9
1| IColl Forwarding- T Sys 2 S— . Y Y | #2400 §i70|” '$3130
_o NRG Ly f N | T sies T snoe| T $165
1 MRC Y Yoo L e0s] sem 1$0.04
1 MRC M Y - §1501  som4|  s6e68
il MRC | v Y $700f se?| T $8.3i
Al MRC Y Y $6.50| " su7 $5.77
_ o NRC ¥ N $165] soon $1.65
1 MRC Y ¥ $0.45| se02| "7 4013
_ 1] B MRC 4 Y $14.00| 5158 $12.43
i B MRC Y Y $1380| " %153 $11.00
_1 ceeee | MRC YooY | $1300]  Sidé| 41154
L WNRC | Y N $140| 5000 $1.40
1] MRC Y ¥ $005| s00i $0.04
[ _ MRC|ITY Y $825 3070 $5.55
L ———ee— | MRC | Y Y $6.00| socal  $533
11_|Cal Walling Term /Per Sys/i4 Mo. MRC Y Y $5.50| _ su62 $4.88
] |Cal Wailing OviginalingPer Line NRC | ¥ N $1.60| 3000 $1.60
1] [CaX Waking Orig /Per LineAMo.-Mo. MRC | ¥ Y $0.10| 3001 $0.09
1] _JCall Waking Orig Per Sys/38 Mo. MRC Y Y $6.00|  so¢s $533
1]_1Call Waliing _@g__u Symo Mo. MRC | v Y $575]  s06S $5.10
L ____-!!".m Orig MPer Sys/Bd Mo. i MRC | ¥ Y $5.50]  so.62 $4.88
Spead Caling | @__Chlﬂo"b"l”’“ Line NRC Y N $1451  sn.00 $1.45
0{ iSpd. Cing | (Cust. Chang JPer Sysiem NRC Y N 30501 so00 $0.50
}1_ISpd. Cing. | (Cusi. Cheng./PerLineiMo-Mo__ | MRC ;¥ Y $0.10]  s00i $0.09
1| [Spd. Clng I {Cusi. Chang VPer SysidéMo. LMRC [ Y Y $6.00; Soe8|  §533
|Spa. cnugl(cuu Chang.)/Per Sys/60 Mo, MRC | Y | Y $550] sue2) ;g.aa
1_{Spd. Cing | (Cusi. Chang \Per Sysitd Mo, MRC Y Y_ $5.00| 3056 $4.44
_lcE: Transfer/Per Line NRC Y N $1.60 0.00 $1.60
ol TransierPer LineMMo.-Mo. MRC Y Y $0.75|  soos $087
all Transter/Per Line/36 Mo. MRC Y Y $0.68 $0.07 §0.58
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DOCKET NO.

ORDER NO.
PAGE 136

{
12/13/96
GTE TELEPHONE OPERATIONS HEADQUARTERS |~ | ~ = | OTE South-IFlerdda |~
RESALE PROOUCTS & SERVICES BY 8TATE | 7 _ - R
— ... .| piing | Resaie |Discount| Relail | Avoided | Resale _
el _ ServicaDescription | Type Pﬂlmm Pesitlon |__Rate _ | Gost |  Rate
—3]_] - 64 Months . ... .|WRC | Y | ¥ $1.50 3097 1.3
_ 0| Any7 Feutures: .| NRC™ Y ...... — | %085|  so00 $0.05
1] | -3Months MRC Yool Y 1 $185] s019| $1.48
_ V]| _|-60Months MRC \ Y_|..._$160] sois| 3142
_ || -G4Monihs MRC Y Y . 3186 sni? $1.38
0] Any 8 Fealures: _ NRC Y N $11.201  snoo| — $11.20
___! -3 uomm _ MRC Y Y Si_ 75 0l $1.55
_3|_]| -60Maonths MRC M Y . 810 smg)l 8161
_ 1 | -84Months MRC M Y 3168 sui9 $1.46
0| _|Any 9 Festures: NRC Y N _$1275)  soe0l 1275
1] |- 36 Monins o MRC Y Y [ s180| seda|  sié0
1 - 60 Monihs B o MRC | ¥ \ 4 $i.15 $0.20| $155
t[_| - 84 Monihs i MRC Y Y $i.70]  s0.i9 $1.51
0 10 Fom: NRC Y N gig_ 00 §9:gg egg_c_.v._!
2 1] |- 3 Months MRC ¥ Y $1.85)  sun) $i64
1| - 80 Months MRC | Y Y $1.80[  sozo $1.60
1] | - 84 Months o MRC ) A $1.75]  sor0] @ 3165
0] ICaNF: Variable/Per Line NRC | Y N $1.36] soon| 3135
1] |Coll Forw Variable/Per Line/Mo -Mo MRC | Y Y $0.25] 5003 $0.22
1] [CaaF Variable/Per Sys/36 Mo, MRC Y Y $3000] $33s $26.63
1] [Call Forwarding-Variable/Per Sys/0 Mo,  MRC Y Y $29.00 $3.26 25.74
1| [Call Forwarding-Variabis/Per Sys/d4 Mo. MRC .| ¥ Y J28.00|  $3.1% }24.85
0| |Call Forwarding BusyfPerLine NRC Y N $1.45[ soo0 $1.45
1] _|Cali Forwarding-BusyPer Line/lo.-Mo. MRC Y ¥ $0.15 $0.02 $0.13
1] [Call Forwarding-Busy/Per Sys/36 Mo, MRC 7 Y J23.50| 5264 $20.06
1| |Cali Forwarding-Busy/Per Sys/60 Mo, MRC Y Y 22500 $2.353 }19.97
1| [Coil Forwarding-Busy/Per Sys/8d Mo. MRC Y Y $21.50 _ si42| — $iooe
] 1g¢ Forwading-DA/Per Line NRC Y N 1.565]  sooo $1.65
0] |Call Forwarding-DA/Per Sys. NRC Y N §i40[ s000 $1.40
1 i Forwacding-DA/Per Line/Mo.-Mo. MRC Y Y 30.25 $0.03 0.22
1]_|CaliForwaiding-DAPer 55738 Mo. MRC Y Y $28.00]° 3193 $23.08
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DOCKET NO.
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ORDER NO.

12113/96
|- ] OTETELEPHONE OPERATIONS HEADQUARTERS | S .. | OYE Bouth JFiorida "} T
RESALE PRODUCTS & SERVICES BY 8TATE | I e A P S
e . | Biling | Resale |Discount . Retall Avoided | Resale_
S Service Descriptior eei .| Type _| Positlon | Pesition | — Rafe Comt_| Rate
Pe _.!._m.__u_m.[tu!ﬁp._ _ﬂ "“ e . Lyl;!?_‘ . E E m:n $5.765| so6s| $510
Por 1 Mile/Mo., 38, 80, 84 Mo . | MRC )Y Y $7.00] 079 $6.21
1 172 MileAo., 38, 60, 84 Mo MRC | Y Y 11.75 $i2 $10.43
Por2Miles/Mo-Mo. T _.VMRC | ¥ Y $14.00 $1.58 12.43
Por2Mies/36Mo. | MRC I Y | ¥ $1390| sis6|  $1234
of 2 MNes/80 Ma. MRC \ Y $i3.00 $133] 81225
Por 2 Milea/Bd Mo, MRC y Y $13.70| 51 54| T 1246
__[Per 2 1/2 Miles/Mo -Mo. — MRC Yo 1..Y _$21001  s236]  $1864
Por 2 1/2 Miles 38 Mo~ ~ e L MRC | v | ¥ "1"TTTT830601  $233| $i18.58
Por2 1/2 Miles/80 Mo . — e MRC | v_ | ¥ $2080|  $2347  §18.48
[_[Por2 1/2 Mies/84 Mo. e I MRC | Y 1 Y |TT 32070 $2.33 $18.37
Per 3 Miles/Mo.-Mo. _ MRC 1T ¥ Y $30.00 $338 $26.6)
3 Miles/38 Mo MRC Y Y $20.90 3,36 $26.54
r 3 Milesi0 Mo MRC Y Y $20.80 $333 $20.45
3 Miloa/i4 Mo, _MRC | Y Y $20.70 $3.3i $263%
"A” Line Feslures {Largs System). o
Any 3 Feahuwres NRC Y N $470 $0.00 $470
- 36 Months _MRC Y Y $i.40 $0.16 $1.2¢
- 60 Months - . LMRC ¢ Y h{ $135;  soust 120
- 84 Months ' . _MRC Y ¥ $1.30 $0.15 $1.15
Any 4 Feaiures: “NRC ¥ N $590! — $0.00 $5.90
- 38 Months ] MRC Y ¥ 5145 0,16 $1.28
- 60 Monihs | MRC Y Y stdo $0.16 .24
- 84 Monihs _MRC V4 Y $1.35 $0.i3 1.20
Any 5 Fealures: ' NRC | ¥ N $7.20 $0.00 7.20
-3 Monihs "MRC ¥ Y $1.50 $0.17 $i.33
- 60 Monihs MRAC Y 4 $i48 $0.16 $i.20
- B4 Months MRC Y Y $1.40 $0.16 $1.24
Any & Festures: NRC Y N $8.56 $0.00 $8.55
- 38 Moniihs MRC Y Y }1.60[, $0.18 $1.42
- 60 Months MRC Y ¥ J1.68]  $0.i7 $1.38
Wdentisl and proprietary P FL121396.WK4



PSC-8%7-0719-rOF-TP

DOCKET NO. 970225-TP

ORDER NO.
PAGE 134

12/13/96
. ""GTE.TE.L_EM OPERATIONS HEADQUARTERS | N _| OYE South -fFrorida | "~
RESALE PRODUCTS & SERVICES BY 8TATE |~ N __ T
. .....|BiMing | Resale |Discount|”" Reisii  |Avoided | “Ressis
€ Rule m&"ﬂmm = — .| Type |Position | Position | Rate | Gost | Rate
__0]_[Change Access Code - Subgequent .~ T NRC Y N E $2000]  s000 $29.00
12_ 0f_[Code Restr. To Local DA/Per Sysiem .. ... | NRC Yo f - N | __8165001  s000] " 318500
12__0|_[Code Rastr. io Local DAFer Line {NRC 1 Y | N $2101  soo0)  $2i0
—1]_[Code Restr. fo Local DA/Per LineMo, 35, 60, 84Mo. | mrc | vy | v —._ 30051 so01 $0.04
0/ [Code Resir fo NXX to Public AnncemntiPer Sys., NRC Y j_N_ $16500]  3ona|  $165.00
_0]_[Code Resir lo NXX io Public AnncemntPer Line NRC ¥ N 82901 “sopw| T 8210
A __mnm-NxxtoMAnnm«Lmaesouuo MRC Y 4 $005| " gooi| T 004
__ 0] [Code Resir. 1o NXX 10 976/900/Per Line NRC Y N $210]  somn| T $340
__ 0] _[code Resir. i NXx to 976 NRC Y N $210) soon]  s240
0 de Resir.-Prohibit 10X0(X Dialing/Per Sys. NRC Y N $9000| " soon) __ 39000
_0 2 Resir.-Prohibll 10XXX Dialing/Per Line NRC Y N _ %210 o] T g2 40
1 Resir-Prohibil 10X000Per LMo.36,60,84 Mo, MRC Y Y .. $005] " soms| T $0.04
0  Ampmed CirclesPer Sys. | NRC | Y _|__N $2500(  $u00| ~ 42500
0 Arrgmed-CirclerPer Line NRC v N__ $21.25]  suoo| 83125
1] {Hunting Argmni-Circie/Per Line/Mio, 36, 60, 64 Mo MRC Y Y $0.10[  sooi] $o.08
o] Hunt/Per Sys. & Per Line NRC Y N $2500| sooo|  $2500
1 HuntiPer Linelo., 36, 60, 84 Mo. MRC | ¥ ¥ $0.16[  sooi $0.09
] Conn_ NGiINWATS AccessiPer Line _NRC Y N $31.45] o000 $31.45
L Conn. NbHINWATS Per Line/Mo Mo, _|.MRC | ¥ N $0.75| 3076 $5.09
1 Conn. NbrINWATS/Per Line/36 Mo. L R ¥ $8.50| 307 $5.77
1 Conn. Nb/INWATS/Por Line/60 Mo. _MHC ¥ Y $6.26|  s070 $5.55
{ Conn. NbIiiNWATS/Per Line/8d Mo. MRC | Y Y 3600 soen $5.33
fintercom Mw Sysem): " - s
0] |Fisl Ralo/Message mam Per Stallon NRC_| Y N $3000| _ s0.00 $30.00
13 1] [Fiat RaleMMsg. Rate/Per Slationo. Mo, - MRC v Y 5.75] __ $0.63 $5.10
IGTE Aif Rate/Msq. Raie/Per Sislion/36 Mo, MRC Y Y §5.50| o2 $4.88
L [GTE| Al is RateMMsg. Reie/Per Siailon/80 Mo, MRC ¥ ¥ $5:25] " 5039 $466
FL [GTE Al1Z 1] [Fist Rele/Msg. Rale/Per squggggq Mo. MRC Y Y 500 s03s $4.44
| [Ware Cenler Line Charge Q.up
FL |GTE A1 1/4 Wilefkio., 36, 60, 84 Mo MRE | Y Y $225]  so01s $2.00
FL {GTE A1 T 172 Mile/o., 36, 60, 84 Mo. MRC Y Y $400]7 s04s 3385
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12113196
aﬁj@ggm OPERATIONS nsnoqumreug_j e o I | mé“iimujmm- =
RESALE PRODUCTS & SERVICESBY STATE |~ | R R
| __ e -+ . ... | PUHng | Resate |Discount|” Retali_ |Avoided | Resale
TAR SEG s Sarvies Deseripllon " | ‘Yype | Position | Positian | Raie | _Gost | "Rate
AN _!!I!!'J!!-_!Q!!!!M!!!-W"oln Mm: M XY 8070 seee| T 5082
At — [Gat Transler OutsidePor LinesgdMo. ~ ~ ° fmrc | v Y | ____3085]  $007| " 3058
Al _!"W'*"'H-meﬂlm e | NRC Y N RS T sa00 T 448
A1 _1]_iCal Walling-CancebPer LinetMo., 36, 0, 84 Mo. MRC ¥ Y _ 3005 " soni{  $0.04
Al12 o JCall Fwd -DA-incomingPer Line NRC Y N $165| " som0i T g185
A1 1] [Call Fwd.-DA-incoming/Per Line/Mo.-Mo MRC Y Y $020] ° soeoi $0.18
A112 11 [Call Fwd.-DA-incoming/Per Line/36, 60, 64 Mo MRC A \ $0150  sno2|  $0.13
AN 0] Disl Call Waliing/Per lor NRC Y N $500] " suoo| " s500
1ng_o Coll Walling/Per Line NRC Y N $1.35)  soim] T $1.35
1131 gsgg-p_,wmwmm 38, 60, 84 Mo._ MRC Y ¥ $0.45|  $oo2} T 8043
12 0| [Diwect ______UpBargo—WPeere o NRC Y N | __8340] suoo] ~ " '$340
13 1, Col Pick-Up B -in/Per Line/Mo, 36, 39 !1!'9____'“ MRC | Y | ¥ $025| ~ sod| " $023
0 *_gyﬂmmn é-mmm NRC [y N $340; " $i 6o $3.40
121 ¥ Y $020| so02 $0.18
i F- I Y I N $1.75] 3000 $i.75
12 1 Y Y $0.25 $0.03 $0.22
14 0] _Y N $1.751  $0.00 $1.75
121 Y Y $0.25] _ $0.03 $0.22
13 0 y N $165:  su.00 $1.65
12 MR ¥ v $0.05| — sooi $0.04
12 0] ISpeed Calling Per NRC & ¥ . N $185(  s0.00 $1.85
12 1] |Speed Cailing iiPer Line/Mo., 36, 60, 84 Mo, _MRCT| Y Y $0.80]  s09 $0.71
A112 0| [Toll ResiictionPer Line "NRCT| Y N $1.30] " s000 $1.30
A1 0 |Toll DiversonPer Line NRC| Y N $1.70|_ soo0 $1.70
A112 1] [Toll Diverson/Per LineiMio.. 36, 60, 84 Mo, MRC | ¥ Y $0.05|  sooi $0.04
A112 _ 0| "|Sia. Semi-Resticied/Per Line . -NRC Y N $1.00] "~ 000 $1.00
A1~ 1[ |5ia. s.m-wumm Line/Mo., 36, 80 Mo, MRC Y Y $0.10]  so01 $0.00
1] MRC Y Y $0.05 0.0 ;o %

‘0 NRC ¥ N $1.00 $0.00 1
1 MRE Y ¥ faf, $ooi| $0.09
MRC Y Y $006|" so0i $0.04
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ORDER NO.
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GVE TELEPHONE OPERATIONS HEADQUARTERS | ~ | _ | GTE Sovih fFioriva _| "~
RESALE PRODUCTS & SERVICESBY STATE | | |~ - -
I .. |Billing | Resale |Discount|  Retali |Avolded | Ressle
ServiceDescription | Type |Position |Posiiton|  Rate | Gosi | = flate _
“[CoiiWaling Teim PerLineMo Mo, T T I MRc | Y | Y $005! sooi|  s004
e |.MRC oy Y Y & #1000 sall $0.89
- MRC § Y | Y _$085 " saiil_ d0ed
MRC Y Y “Tsopo|  soin| — soso
NRC | v I N | $185| _ sneof  $165
MRC Y ¥ " s0.d0| ool $0.09
MRC Y ¥ $140]  $nle $1.24
NRC Y N $165  soon| ~ " $i65
_ NRC Y N $050| " gnoo $0.50
Spd, Cing.. |(t_;uu Chang MPer Line/Mo -Mo. J | mRe Y ¥ 3010 " so0 $0.09
Spd. Cing 1 {Cust. cmmg)_m« Sys/36,60,84M0. | MRC v | Y | T siso] s $1.33
[Call Trans Line jememe o= | NRC | ¥ N__ $1.70  s0.00 $1.70
|Coll Transier/Per Lina/Mo.-Mo. MRC Y ¥ $0.90|  so.io $0.80
ICall TransleriPer Linal38 No. MRC I Yy I ¥ $085| _ snio 30.75
TransierPor Line/50 Mo MRC Y Y $080| 009 $0.71
|Cal Transferiper Lina/84 Mo. _MRC Y Y $0.76]  suop $0.67
Thwee-Way Calling, Consullation, Per Line _NRC Y N $1.00 $0.00 $1.00
Tiwee-Way Cailing, Consulistion, Per Sys. NRC | ¥ | N $1000( 3000 $10.00
Thies-Way Calling, Consulistion, Per Line/Mo.-Mo. MRC | Y Y $1.30]  so.13 $1.16
Way Calling, Consul., Per Lina/38, 60, 84 Mo. MRC Y Y $1.25]  so4 $1.11
"B"I.lml’-'ommgygtgmj . I
Automatic Line/Direci ConneciPer Line NRC | Y N $1.70 j0.00 $1.70
Aulo. Line/Dir. Conn./Per Line/Mo., 36, 60 Mo. MRC | Y Y $0.10 0.0 $0.09
Auto. Line/Dic. Conn /Per Line/ii4 Mo. MRC Y Y $005 300 $0.04
Auto. Callback/Ring AgsvPer Line & Per Sys. NRC | Y N $1.50] 3000 $1.560
Aulo. Caliback/Ring AgainPor Linerio. 4 38 Mo MRC | ¥ Y 3060] $0.07 $0.53
[Aulo. Calibaci/Ring Again/Per Line/0 Mo MRC 4 ¥ $055]  $0.06 $0.49
|Auto. Callback/Ring Again/Per Line/84 Mo. MRC Y Y - $0.50| 3006 $0.44
[Call Transfer Outside/Per Line NRC Y N $1.70] soo0 $1.76
|Coll Transter Oulside/Per Line/Mo -Nio MRC Y Y $0.80] %009 30.71
ICall Transfer Ouiside/Per Line/36 Mo MRC Y Y $0.78]  s00d 8t
Confidaniial and propristary Page 06 FL121306.WK4
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DOCKET NO. 970225-TP

ORDER NO.
PAGE 131

12/13/98
| 9TE TELEPHONE OPERATIONS HEADQUARTERS |~~~ . ]| GYE South Jriorida _ e
RESALE PRODUCTS & SERVICESBY STATE. | | ST S R D
J-1— . . Billing | Resale |Discount| Retail |Avoided | " Resate
L ServiceDescription | Typs |Poshion Positlon| Bt | Cost | Rate
- 80 Monihs SR v— >0 I AN U AN N X i
_|-®4Monthg T fm— | MRC Y LY 85T S0 8155
AnyVOFestwes: =~ TTUI'wRéT| ¥ __N 1440 3000 $14.40
. e ~MRCDY Y | 8180 sea| T siee
e - . MRC Y LY | %185] "son| 3184
- MRC Y Y o |..___$180] _ $e2ef — $i80
ol Forwarding-Variabie/Per Line NRC Y N _._3145 Snoo| $51.45
Forwarding-Varisbie/Per Line/Mo -Mo MRC Y ¥y~ $025/ 300 $0.22
Call Forwarding-Vaciable/Per Sys/36 Mo. _ .| MRrc Yo LY T |TTsses| sesd| ssoi
N Forwarding-Variable/Per Sys/60 Ma. N MRC YooY | $535]  sue0| 3475
orwarding-Varable/Per Sysibd Mo. ~ T T MRC | v~ Y 1 $535] 060 $4.75
BusyPerline =~~~ " NRC | ¥ N $150] soo0 $1.50
[Call Forwarding Busy/Per Line/o -k _MRC Y ¥ $0.15(  $0.02 $0.13
[Cal Forwarding Busy/Per Sysi36 i MRC 1Y Y $505] 3037 $4.40
Busy/Per Sys/80 Mo. MRC Y ¥ $4.70 $0.53 $4.47
M Forwarding-Busy/Per Sys/84 Mo. MRC | Y Y J460] 5052 $4.08
Coll F -DAPer Line ) NRC | ¥ N 1860 3000 $i.60
oll Forwarding DA/Per Sys. NRC Y |ITN 1.40 $0.00 $1.40
ICail Forwarding DA/Per Line/Mio Mo, MRC | ¥ Y $025] 3003 $0.22
[Cal Forwarding DA/Per Sys738 Mo, MRC [y Y $565| 5064 $5.01
_|CaN Forwarding-DA/Per Sys/80 Mo. _MRC | Y Y $5.35]  su.e0 $4.75
|CaMt Forwarding DA/ er Sys/84 Mo, MRC | Y Y $5.35 $0.60 $4.15
St HoldPerline —~— — 7 NRC Y | N $185) $0.00 $1.65
| _[Call HoldPer -Mo, MRC Y ¥ $005|  so01 $0.04
4k Hold/Per Sys/36 Mo. MRC ¥ Y $1.25 50.14 $1.11
|Cait HoldiPes Sys/80 Mo. _MRC Y ¥ $1.25]  s0.14 311
{Call Hold/Per Sys784 Mo. MAC ¥ ¥ 1051 — $0.i2 $0.93
ol Pick-Up/Per Line _NRC Y N $1.70] so00f  $1.70
:F_!! Pick-Up/Per LineiMo.-Mo. MRC 4 Y $0.15/" s002 $0.93
Celi Pick-Up/Per Sys736 Mo %60 Mo./84 Mo, MRC | " ¥ Y $3.00 0.34 $266
|Coll Walting Terminating/Pes Line NRC |~ ¥ N $150{" soo00 $150
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ORDER NO.

{
12/13/96
| OTE TELEPHONE OPERATIONS HEADQUARTERS | ™~ '|° ' |7 "|"GTE Bouth -[Florida |

RESALE PRODUCTS & SERVICESBY 8TATE |~ | " |/ | " =
I w o—..| Biing | Resale |Discount| Retall_ [Avolded | Resale |

(0 | EC [Bule Service. D'mlﬂlﬂn o | Type_|Fosition |Position| Bsa | Gosl Rate
12 1] ] - 3 Miss - Month-to-Month e p.MRC | Y Y |.-__$3100] $349) = $27.51
12 11| - 3Mies- 36 lonihs e | ARG Y VT 83080 9347 82134
114 1] | -3Mies-G0Monihs T MRC | ¥ Y $3080)  $3.44 $21.18
AN 1] |- 3 Miles - 84 Months T T wwe | ¥ Y $040| $Ha $26.08
L "A"Line Festures (Medium Sysiem): 7 _ R o o
AHZ_ 0] | Any3Feaiures . . | NRC Y N_ _§495| snwe| 44’98
1" - % Monins MRC Y ¥ $i48| "soie] " $139
1] |- 60 Monihs MRC ¥ Y $t40| " soie|  $1.24
~ 1| { -84 Monins MRC \4 Y $1.35|  sous| T $i20
.0 { Any 4 Fealures: NRC M N $8.00]  so00 $6.00
1] [-¥Months MRC Y ¥ $1.50| ~ soii] T 4133
2 1| | - 60 hionths ) R Y Y | %i4s| " gois| 8129
1] | - 84 Months | MRC Y Y $1.40]  sol6 $1.24
ol lAny 5 Fealures: NAC Y N §7.30] 3000 $7.30
) § - 30 Months - MRC Y Y $1.55] $017 $1.08
FL |GTE 1] | - 60 Months — , MRC | Y v $150;  sol7) @ $1.33
FL [GTE A[ |- 84 Monihs T ' TMRC ¥ Y $1.48]  $0.i6 $1.29
L |GTE 0] _|Any 8 Feslures: R NRC Y N $355] 3000 §355
GTE 1] | - 38 Mondhs _MRC Y Y $185  $019 $1.46
GTE| Vi | - 60 Months MRC Y Y $1680] sole $142
FLI{GTE 1] | - 84 Months MRC ¥ Y $1.85] s0.i7 $1.38
FL [GTE O] Any 7 Fesiures: NRC .} Y N $9.85| s0.00 $9.95
FL |GTE 1| [ - 38 Monihs _MRC Y Y $170| _ soi9 $1.51
FL|GTE 1] | - 60 Monihs MRC Y ¥ $185] s0.19 $i46
FL |GTE 1] _| - 84 Monihs MRC | Y Y $i80| o $i.42)
FL |GTE 0| [Any 8 Fesiures; . NRC | Y N $11.30)  so0 $11.30
GTE 1] | - 36 Montia MRC ¥ Y §i80| " s020 $1.60
GTE 1] | - 60 Monihs MRC ¥ Y $1.75 5020 $1.65
FL IGTI‘:’ 1] | - 84 Monihs MRC Y Y $izo]  so19 ‘:% 51
FL |GTE 0] |Any ® Festures: NRC Y N $12.00]  $0.00) 2,00
FL [GTE 1] | - 38 Months Y Y j1.881" s021] 3184
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|_GTE TELEPHONE OPERATIONS “EADQUN“ERS. o |.--Z. |.OYE South JFiortda |
_RESALE PRODUCTS & SERVICES BY STATE

e e - . .| Biling | Resale’ |Discourt| ~ Retil " Avolded | Fesate "

) _(TAR SEC |Hvie __ ServicaDescription | Type | Position | Pestilen | " Rete “Gost | Rawe
112 _tf | - Monih-io-Month MRC LY | $3600| $403|  $3185

LfedeMonhs 70 0 | ke
1| |- 80 Monihs MRC
1

: i T 8300 " sama| T T sdolie

| -84 Months ™ MRC

] Puiormlndlon
_|.- Fosture Eslnblishmeq NRC
_|.- Monthio-Morth - MRC
N -Ssllonlm MRC &H| .. .. 9230
|- 60 Months ” o MRC $28.75 I $2552

$20.25| © sua8|  Ts2807
|n|¢f§9!l_'l cnugo (!_hdium Syslem) ) _ . ) ] -
Message Rele Main Station: e A PR S (S I S
- insiallation Charge " e L NRC | ¥ : el 33000
- Montiy-io-Monih o MRC | ¥ T B s
- 36 Months _MRC | ¥ _ 3070|8555
- 60 Monihs R i .
- 84 Months ' J_MRC |
wncm«uncnwmswam) R
- 174 Mile T | MRE
- 472 Miiie T MRE
- 34 ille R " -
- 1Mile ~ E————— . =
- 1 172 Wiles T
- 2 Milos - Month-1o-Month ) MRC]
-zuilu-:leuonlhl e o MRC |
- 2 Miies - 80 Months e e i | MRC
- 2 Miies - 84 Monihs ) _MRC
- 2 1/2 Miles - Monih-to-Monih MRC

6001  suon]  $46.00
$2000| 225 ~ $1775
$2025|  $329 s2596

] .
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|
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|
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?
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i
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1211308
OTE TELEPHONE OPERATIONS HEADQUARTERS |~ | _| D [ OVE SeuthfFioriaa ] T T
| RESALE PRODUCTS & BERVICES BY STATE |~ N RS N I
- — Billlng | Resala |Discount! ™ Relall | Avolded | "Resais
. _Barvice Dmﬂp!lon Type | Posiion | Pasiiion | ~ Raje " "| Cosi | Raie
=@0Months . MRC Y LY $2875 5113 42552
[ - 84 Monihs MRC Y Y $28.25] " ‘siim $25.07
_ {Fareign € CQMul Office Tonnlmllons —t R
Pochq Tonnlnllbn Anulog A . o - . e N
- Fesiure Esisblishment NRC Y N . $6000| “soon| T $60.00
- Month-io-Monith MRC Y ¥ $38.00| " sans] T §31.95
_| = 38 Nionths MRC v Y $3500f  $394 $31.06
- 60 Months MRC Y Y $34.00] sisi| " T§i0ye
- 84 Monihs~ MRC Y Y $3300| " $3.7i $29.2%
Per FCO Termination, Digital: _ o _
- Fealure ‘Esisblishment ) NRC Y N _§48.00 s $44.00
-Month-io Mooty " lMRc [ v | ¥ $2000  $223| ~ $17.75
- 36 Months et e e MRC 1 Y Y $2826, $323%)  $25.06
- 60 Months — MRC | ¥ Y $20.76|  $1.23 $29.52
- 84 Months | MRC | Y Y $28.2 $).is $25.07
|CCSA Terminaiions: _ _ B D 1
Per CCSA Terminalion, Anslog: ~ ~~ —— "~ . -
-Fesiure Establishmeni - - NRC | ¥ N $60.00]  so000 $60.00
- Monih-to-Monih MRC | TTY Y $38.00]  $i08 $31.05
+ 38 Months MRC | ¥ Y 33500 3194 33106
- 60 Manths e | MRC 1Y Y $34000 53831 " §36.18
- 84 Months T MREI T YT TTY 30300 s 42
Per CCSA Terminalion, Digiiai . -
- Foature Esfabiishment "NRE | Y N $46.00] 000 48.00
- Monith-io-Month CMRCT| Y Y j20.00| 3223 i7.78
- 38 Montha T MRC | Y Y $2025| 19 $25.08
- 60 Monihs MRC ¥ Y $26.75 3.33 $2882
- 04 Monihs MRC Y Y $2026]  siis $28.07
Tandem Service
Per Termination, Ansiog: N
~Feslure Esisbiishment TImRe Y N §60.00] _go00| $80.00

Page 81 FLI21396.WK4
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12/13/08
GVE TELEPHONE OPERATIONS HEADQUARTERS |~ " [~ o | | OTE South JFiodds | "
RESALE PRODUCTS & BERVICESBYSTATE | 77~ | 7 i
.| Biting { Resale |Discount| " "Retall | Avoided _Be!!!'
_ ServicaReseription | ‘Yypa_ | Position !’sglum Baiz Cont Bate |
[Per Dedicaled Dighal Termination: "~ " : R T oo zmzmz e o | $0.00
- Featue Establishmeni . _|NRc | ¥ TN $46.00) " $000| " $46.00
-Monih-toMonth ~~~ e 1MRC Y |y 3000 $1.38 $26.63
-3BMonths 00 e | MRG Y LY $29251 $329 $25.96
- 80 Monihs - , - -.|. MRC Y .Y |.__$2875]  sanl  $2652
- 84 Monihs - MRC Y Y | %25 siisf $35.07
L Acms'fom_ggygg:_ ——— 1
Lines: RN RN U R
Por Yormination Analog: R o — __
FL [GTE Al -Festwe Eclablishment ~~  ~ " """ | NRE Y_|._N_| — seooo|  soo0 $60.00
FLIGIE[  A19 -Month-oMonth 7T T MRC [ TY L |TTY T $3000f s403f  $31.85
FL IGTE Alf - 36 Monihs o TR | Y Y $35.00 $1.94] " $31.08
FL |GTE Afl - 60 Monihs T I MRET Y Y $3400] $38) $30.18
FLIGTE| __ Aif - 84 Months MRC_|T¥ Y $33.00 53,71 $20.20
[} Per Teqmination, Digital:
FL [GTE A112 - Festure Establishment NRC Y N 34800 soo00 6.00
FL |GTE All - Mortih-io-Month _WMRC Y ¥ $2000] " s225f 81175
FL|GTE[  Ail - 38 Monihs MRC Y Y $2035| 5129 $25.96
FLIGTE| _ Aii - 60 Monihs MRE Y Y $28.75|  $323 $25.52
FL[GTE[ A2 - 64 Months MRC ¥ Y $2025| | $3507
Exchange Lines:
Per FX Terminalion_Ansiog «
FLIGTE]  AiT - Feaiure Establishment NRC Y N $6000{  s0.00 $60.00
FL |GTE Ail - Month-to-Month MRC_| Y Iy 36,00 3408 $31.95
FLIGTE[ A112 - 38 MRC ¥ Y 3500| 5394 $3i.06
FL |GTE Ali2 - 60 Montha MRC | Ty ¥ 34.00] 5383 $30.18
FLIGTE| "~ Ail12 - 84 Monihs MRC | Y Y $33.00 $17 $29.20
Pet FX Termination, Digilai:. — -
FL [GTE A112 T 0] | -Fesiure Establishment NRC Y N $46.60 0.00 46.00
FLIGYE] " AT12__ 1| | - Monih-io-Month MRC Y ¥ $20.00 2.3 $i7.75
LIGTE]— AT13_ 1] | ~36 Months MRC Y Y 2828 1.i8 $25.07

“onfideniial and proprietsry ¢ 0 FLI21396.WK4
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| GTE TELEPHONE OPERATIONS HEADQUARTERS | o e )] GTE Souih JFiorida | T " T ]

RESALE PRODUCTS & SERVICES BY STATE | ~ S U R

o e .| Biking | Resale_|Oiscount| ~Reisl | Avoided | Resaie |

leaeo.|. Type | Posliion | PogMion | Bate | Gost | Raty

AU MRC Y .-y _sa1t0]  s237] 31873

| NRC Y o J_N_ | $20000{  $o0af $200.00

e - | MRC, LA ‘ $.30] s $0.98

NRC | v N | "$1.800.00 " 000l ~$1,600.00

‘ NRC Y N $2,000.00| "~ $nod| " $2,000.00

_|IXC Access Line-Per Simulsted Fac. Grp: .

|- Feature Establishment NRC Y N $7500]  sou0] $75.00

- Monih-to-Month MRC Y ¥ $1.20(  3upaf " siof

- 38 Months MRC Y Y $1.45| seid| $i02

- 80 Months - _ MRC | ¥ Y oo |___. 8110 " seadf 5008

- 84 Monihs ) _ MRC Y_|_¥ $1.05|  $0ii $0.93

Term. via SFG: | T

- Fealure Establishment . NRC | ¥ N $3066] soo0|  $300

- Monih-fo-Month MRC | Y Y $1.35| 303 $1.20

- 38 Months MRC Y Y 1.30 $0.13 $1.95

- 60 Monihs MRC | Y Y 125 so04 $1.11

- 84 Months B MR Y Y J1.20[ sS04 $1.07
'of Common Group of Dedicaled Faciilies: L

- Feaiure Esiablishment NRC Y N $75.00]  $0.00 $75.00

- Month-to-Month MRC Y Y $1.20] _ 30.04 $1.07

- 36 Months | MRc Y Y 31,15 so.3 $1.02

- 60 Monihs MRC Y Y $i.10] 0.2 $0.98

- 84 Months MRC Y Y $105|  go0.i2 $0.93

¢ Dedicaled Analop Termination: $0.00

- Feaiure Esisbiishmen NRC Y N $60.00] $000 $86.00

- Month-to-Monih MRC Y Y }36.00]  $4.03 $31.95

- 36 Monihs i MRC Y Y $3500] 3394 31.06

- 60 Monihs MRC Y Y $34.00 .83 $30.18

- 84 Monihe MRC Y Y 33.00 3.7 $20.20

Page %0 FL121398.WK4
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|_GTE TELEPHONE OPERATIONS HEADQUARTERS | 1 _GTESouth JFlorids | ~
ggguemooucrussnwcesavsuta T I R |
N Resale |D ___Retali | Avolded | “Ressie
_ Bervice Description .} Posltion | Po Balg | Cost | Rate
¥4 Mite - Y $39375  $44.30| _ $34045
_| 44 Miie Y . $52500] $59.06|  $46594
[ Sid e e v __$858.25( "s7imi| " §se242
B 200Locdcmnml|:
| 174 Mute v $17500|  swa|  $155.39
| Zamie _ ¥ $331.25( " $37.23| " "$20368
V4 Wile Y $506.25|  $5693| T $449.30
o Y $681.25| $7664| 350461
SiaMile Y $056.25]| $96.13| _ $750.92
1/4 Mo . Y $218.75| s461| $194.14
2/4 Mile Y ___$40000| " s4s00| " $355.00
4 Mis I ¥ Y7 T 8e10.76]  sa9.61| " §549.14
414 Mile o Y Y $837.50]  $9422| 31ddas
8/4 Mile ¥ Y $1,088.25|" siingd| _ $037.42
400 Local Channels: i - _
174 Wiie N L I $268.78 | $30.33 | $238.52
24 Wile e YT Y 47500  $33.44 $421.56
3/4 Mite -- — Y Y §743.75|  $81.67|  $660.08
4/4 Mile T ¥ Y 1,09250]" $ii3oi| — $888.68
5v4 Mile e T Y |y 1,201.25]  $i4d 04| $1.137.0i
600 Local Channels: e
114 Mile e Y_| Y $387.60] 34159 334301
2/4 Mile o Y Y $843.75| smaz| _ $57133
VA Mile o Y| ¥ $1.031.28] “S1i602(  $915.23
44 Mito e TTTMRET T ¥ 4 1 A10.76] 513961 | $1.250.14}
5/4 Nila - ] S 1,808.28 | $203.30|  $1,803.05
TelephonoAnmrk_\g Service:
onceniralor (100 ines/Max. 8 paihs) Y Y §25200] "3i83s| 322385
[Concentrator Unit-5 Yr. Term. Chy. Y N §3.00000f  so0.00| $3000.00

Tonfidential and proprietary
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12/13/96
| otnmnonsopemrmsuenmumrens__ o -} | OFE South -Fiorda T
-} - |- |-- . RESALE PRODUCTS & SERVICES BY 8TATE ) N , T
N A N | Biting | Resale |Discount| " Retall _ {Avolded | Resale
EC [Bule| — .. Daryice Description Type |Position | Posltion | — Rale | gost | Rate
1.7 4] [DigheiDete Subrate - 1DS0W0 508Kkbps | wme M Y| _8145.8(  s1633f  $120.85
0] |Dighel Deta Bubrate - § D50 1020 2 4ips I . Y N $028.18] 4000 $620.18
0 o;uu-uum wsomoam.n R Y LN | 380496 $0.00 $6804.96
7__ 0] loighel Osta Subrate - - 10500 S98kbps T NRC Y N $84757]  s0.00 $647.57
8 __ 4| _Cles Chonnel Capabity MRC M ¥ “$16100]° S| T $1430
8" O _ [Claar Channel Capsbisty NRC Y N $92 $0.00 $92.60
- |_|Dedested Access Cross Connect A
__ 4] PwDs0 . MRC Y Y $083 s $0.74
_ 4 o D51 N MAC Y Y __. 3350 3039 $3.1
4 lPuoo: — B mc | v | v $26.51| ~ $298 $23.53
- _mﬁwr_«‘-wvﬁifuﬂ: e N _
[} NRC | Y N $138.12 $0.00 $138.12
- 0 MRC Y |_N $0.0080 $0.00 $0.01
] H-Ml-p MRc_ | Y |I''N $0.0072] sodo $0.04
Line {See Spacial Access Rates) MRe | Y N ——
Ionmnrtaeosemes_____ R T
Channel Grouping Avangement
Sotocdclm ) " ,
FL iGTE A10Y 1 174 Milie MRC | ¥ Y $12500|  $1406] 311004
FL [GTE Aoy 1 214 Mile MRC | ¥ Y $25000( _s:.13] $22i.08
FC |GTE A0S 1] 7| V4 Nike MRC~ Y Y $376.00| s4z29| $33d i
FL |GTE Al 1} | 474 Wile TMRC | Y Y 500007 $36.25|  $44375
FL. |GTE A0S 1] | Siqimie _ MRC Y ¥ $826.00| $7031|  §55469
100 Local Channels: -
FL GTE Moé 1| 174 Mie [ MRC Y Y . $131.25), "Si4.77] §ii64d
FL |GTE Al 11 1 2714 Mile " WMRC Y Y $20250] s 3 $232.67

Confidential and proprietary Page 57 o
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12113/96
|| ] GTE TELEPHONE OPERATIONS HEADQUARTERS |~ | = | CTESouh-lFiortdaa §
'RESALE PRODUCTS 8 SERVICESBY 8TATE | 7 I N _
- . ei- . .__| BiNing | Resale_ |Oiscount|  Reial _|Avaided | Resaie
81,CO | Buinl _Servica Pescription ~ © " """} ‘Typa | Position | Bealtign | Rate Gost Bate
FL IGTE 10 4] Ntwudme C o= MRC Y Y | 8325 T sea7| T s288
FL GTE Th Al Iowseds "7 7 fwme | ¥ | ¥ $3.151 " s03s $280
FL |GTE 17 4| [ovar28mae T - Y $3.05| 034 $2.71
| Dighe! Deta Barvice 58 & 84kbps - InteroMce Channel .~~~ |7~ 17 ST .
FL |GTE T4 _0© NRC Y N $87.00| _ snoo $67.00
FL |GTE 11 0 oo | NReTT Y T NI 467.00| " $nda| —$67.00
FL |GTE LA ) MRC A N [T T e8700| 8000 $67.00
FLIGTE] 7474 _ ) MRC Y Y | 823851 sael| 82147
FL |GTE 1] _a o ] wmee y |y 39500 $1:69] 81339
FL 10 T T e |y TN $25.00|  sodn|_ $2500
FL [GTE 9o I e T Y TN T [TT§236.00|  $0.06| T $238.00
Defa Service - CONTRACT tenu:umzm
FL |GTE T4 4 Dals Servics - Bridging pes Pant Mc | ¥ Y $22%0]  $1.5 $20.32
FL |GTE 70 4 Deta Service - Secondery Che MRC | Y Y 14.00] _ si58 $1243
FL |GTE 110 Dsta Servics - Bridging per Post wNRc |V N 26.00|  $0.00 $25.00
FL |GTE A Onts Service - Secendery Channel __NRC Y N $238.00|  $o00]  $235.00
] Dats Service - CONTRACT TERM 43 o 80 Morthe
71 4 Dsla Service - Bridging per Port MRC ¥ Y $2095| _ $23 ia.50
i3 4 Data Servics_- Secondery Channel MRC Y Y $13.00 3146 1154
71 0 sl Dele Service - Bridging per Port MRC | Y N $2500{ 3000 $25.00
771 _© {Eﬂmmmm NRC | Y N $23500f $000| $235.00
1.7 _ 4| [Musplering Ansngements - DS1 ta Voice {Zone 1 #vu 3) MRC Y Y j156.00]  $17.53 $138.45
1.7 0] aliplesing Avangsments - DS1 s Volre (Zone 1 hvu 3) __NRC Y N $450.00 $0.00]  $450.00
77 _4 Date Carrier Multiplexer MRC Y Y $80200|  s$9023|  §7i1.78
7.7 O] |Oiitel Dsta Camier Muliplexar NRC Y N $1,304.17 $0.00] $1,304.17
in_4 Data Subsats - 1 D30 lo 20 2 4kbpa MRC Y Y J227.90L 3235.64]  $202.28|
75 4 Data Subrate - 1 D30 10 10 4.8kbpe MRC Y Y j168.07]  3is.78 14810
Widentisl and proprietary P 3 _ FL121390.WK4
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ARTICLE1

SCOPEAND INTENTOF AGREEMENT ..........cciiuimnnoaanaannnn. .. Il
ARTICLE DT :
DIEI-'I'N'!‘HONS .............................. e -1
1 Grenethl Dol ORs . ... .. o e -1
ARBlate ... Ii-1
Automatic Number Identification . .......... ... ... .. . . iiiaiaa., M.]
Bl oOr® . ... ...t e e, -1
BuSinest DAY ... ... e, I-1
CLLIcodes ... i e 1.1
Common Channel Signaling .. ........................... om0 0500000600 -1
2 L I-1
DS-3 ... ... e et e e e 1l-1
- Exchange Message Record ....................... e I-1
Exchange Service .. ... ... e -2
3 O o-2
FCC............. Moo EE0Eaon BeG00I00080R6E0090000080000RA00 000008 -2
Guide .. .. ...... .. e e dncomocnaoa -2
Interconnection ... .. .... .. .. e e 11-2
X iI-2
IO DN L 1-2
1 PO 11-2
LocalExchange Camrier ... .. .. ... .. ... ... . ...l 1.2
Local Exchange Routing Guide . .............. ... .. ... ... .. ... -2
Local Traffic . ... ... . R 1 B
M e e e Il-3
Meet-Poimt Bifling ..... ... ... ... ... .. . . ... R ¢ 2
MECAB .. . i -3
MECOD ... . s .3
Mid-Span FiberMeet . ... .......... .. ... e n-3
NANP et Ii-3
NI ..ot e e 11-3
Numbering Plan Area . .. ... ... ... i i e 1.3
) 0000005000006 00A0D0E0000000C0000G000000000D0aEAG00000000800¢ -4
2 5. S 04
Provider . ...t et et <
PO AP e e et e -4
Rate Center . ..t -4
Routing POt . . ... ... i -4
Service Comtrol POint . .. ... .. . n-4
Service Switching Point . . ... ... ... ... i H.4
Signaling Point . . ... ... . e I1-5
. - 04
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By ORDER of the Florida Public Service Commission this 2nd,

day of July, 1997.
E:qu~4———— '£>- éiiua:

BLANCA S. BAYQO, Director
Division of Records and Reporting

(S EAL)

. KMP

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all reguests for an administrative
hearing or judicial review will be granted or result in the relief
sought. '

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252 (e) (6).
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This amendment to the existing agreement governs the
relationship between the parties pursuant to 47 U.S.C. § 251 of the
Act. Under 47 U.S.C. § 252(a) (1), "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement.” The
amendment provides certain terms adopted from the AT&T arbitration
agreement in Docket Number 960847-TP. The terms adopted include
the general terms and conditions for resale, and the AT&T/GTE
pricing agreements, including the 13.04% wholesale discount for
resalé and prices for unbundled network elements. The companies
agree that the rates, terms and conditions from the AT&T/GTE
agreements may replace the existing rates, temrs and conditions if
and when the AT&T agreement becomes effective after approval by
order of the Commissicn in Docket Number 960847-TP.

Upon review of the proposed amendment to the agreement, we
find that it complies with Florida law and the Telecommunications
Act of 1996 and we approve it. Intermedia and GTEFL must file any
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
amendment to the existing agreement concerning interconnection,
resale and unbundling of telecommunications services between
Intermedia Communications, Inc. and GTE Florida Incorporated is
incorporated by reference into this Order, and hereby approved. It
is further

ORDERED that any supplements or modifications to their
agreement must be filed with the Commission for review under the
provisions of 47 U.S. C. Section 252 (e). It is further

ORDERED that this docket shall be closed.




’ BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 570225-TP
Incorporated for approval of ORDER NO. PSC-97-0788-FOF-TP
interconnection, resale, and ISSUED: July 2, 1997
unbundling agreement with .

Intermedia Communications, Inc.,

pursuant to the

Telecommunications Act of 1996

this matter:

JULIA L. JOHNSON, Chairmg
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING

JOE GARCIA

BY THE COMMISSION:

On May 8, 1997, Intermedia Communications, Inc. (Intermedia)
and GTE Florida Incorporated (GTEFL) filed an amendment to their
existing agreement concerning interconnection, resale and
unbundling of telecommunications services with the Commission for
approval under 47 U.S.C. § 252(e) of the Telecommunications Act of
1996, (the Act). The Commission approved the initial agreement
between the companies in Order No. PSC-96-0784-FOF-TP, issued June
17, 1996. The amendment to the agreement is attached to this
Order as Attachment A and incorporated by reference herein.

Both the Act and Chapter 364, Fleorida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the requirements
of 47 U.S.C. § 252 (e), negotiated agreements must be submitted to
the state commission for approval. Section 252(e) (4) requires the
state commissionto reject or approve the agreement within 90 days
after submission or it shall be deemed approved.
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This Interconnection, Resale and Unbundling Agreement (the *Agreement”), is made effective as
of February 1, 1997, by and between GTE Florida Incorporated, with its address for purposes of
this Agreement at 201 N. Franklin, Tampa Florida 33602 ("GTE"), and Intermedia
Communications Inc., in its capacity as a certified provider of local dial-tone service ("ICI"), with
its address for this Agreement at 3625 Queen Palms Drive, Tampz, Florida 33619. (GTE and
1C] being referred 1o collectively as the “Parties” and individually as a "Party”). This Agreement
covers services in the state of Florida (the “State").

WHEREAS, interconnection between competing Locs! Exchange Carriers (“LECs™) is necessary
and desirable for the mutual exchange and termination of traffic originating on each LEC's
network, and

WHEREAS, the Parties desire to exchange such traffic and related signaling in a technically and
economically efficient manner at defined and mutually agreed upon points of interconnection, and

WHEREAS, the Parties wish to enter into an agreement 1o interconnect their respective
telecommunications networks on terms that are fair and equitable to both Parties; and

WHEREAS, Section 25] of the Telecommunications Act of 1996 (the “Act™) imposes specific
obligations on LECs with respect to the interconnection of their networks, resale of their
telecommunications services, access to their poles, ducts, conduits and rights-of-way and, in
certain cases, the oﬁ'enng of certain unbundied network elements and physical collocanon of
equipment in LEC premises;

WHEREAS, GTE is entering, under protest, into certain aspects of this Agreement that
incorporate adverse results from the arbitrated agreements approved by the Commission in this
state and is doing so in order to avoid the expense of arbitration while at the same time preserving
its legal positions, rights and remedies, .

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and ICI hereby covenant and agree as follows:

ARTICLE]
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain amngements to one another within
each area in which they both operate within the State for purposes of interconnection and the
exchange of traffic between their respective end user customers, and reciprocal access to their
poles, ducts, conduits and rights-of-way. This Agreement also governs the purchase by ICI of
certain telecommunications services provided by GTE in its franchise areas for resale by ICI, the
purchase by ICI of certain unbundied network elements from GTE, and the terms and conditions

- .
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of the collocation of certain equipment of ICI in the premises of GTE. - This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties. This Agreement
will be submitted to the Commission (the “Commission”), and the Parties will specifically request
that the Commission refrain from taking any action to modify, supplement, suspend or otherwise
delay implementation of this Agreement. For the term of this Agreement, the Parties shall not
advocate before any legislative, regulatory, judicial or other public forum that any terms of this
Agreement between the Parties be modified, supplemented, suspended or eliminated.
Notwithstanding this mutual commitment, the Parties agree that their entrance into this
Agreement is without prejudice to any positions they may have taken previously, or may take in
the future, in any legislative, regulatory, judicial or other public forum addressing any matters,

" including matters related 1o the same types of arrangements covered in this Agreement. GTE's
execution of this Agreement is not a concession or waiver in any manner concerning its position
that certain of the rates, terms and conditions contained herein are unlawful, iliegal and improper.
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1.

ARTICLE Il
GENERAL PROVISIONS

eneral Provisions. Except as may otherwise be set forth in 2 particular Article

or Appendix of this Agreement, in which case the provisions of such Article or Appendix shall
take precedence, these General Provisions apply to all Articles and Appendices of this Agreement.

2.

2.1

2.2

24

I II - - )

Jerm. Subject to the termination provisions contained in this Agreement, the term of this
Agreement shall be two (2) years from the effective date referenced in the first paragraph |

-of this Agreement and shall continue in effect for consecutive one (1) year terms until

cither Party gives the other Party at least ninety (90) calendar days’ written notice of
termination, which termination shall be effective at the end of the then-current term

Post-Termination Arrangements. Except in the case of termination as a result of either

Party's default or & termination upon sale, for service arrangements made availabie under
this Agreement and existing at the time of termination, those arrangements may continue
without interruption under (a) a new arrangement voluntarily executed by the Parties; (b)
standard terms and conditions approved and made generally effective by the Commission,
if any; or (¢) tariff terms and conditions made generally available to all competitive jocal
exchange carmers.

Termination Upon Default, Either Party may terminate this Agreement in whole or in part
in the event of a default by the other Party, provided however, that the non-defaulting
Party notifies the defaulting party in writing of the alleged default and that the defaulting
Party does not cure the alleged default within thirty (30) calendar days of receipt of
written notice thereof. Default is defined to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party; or

(b) A Party’s refusa] or failure in any material respect properly to perform its obligations
under this Agreement, or the violation any of the material terms or conditions of this

Agreement.

Termination Upon Sale. Notwithstanding anmything to the contrary contained herein, 2

.Party may terminate this Agreement as to a specific operating area or portion thereof of

such Party if such Party sells or otherwise transfers the area or portion thereof The Party
shall prov:de the other Party with at least ninety (90) calendar days' prior written notice of
such termination, which shall be effective on the date specified in the notice.
Notwithstanding termination of this Agreement as to a specific operating area, this
Agreement shall remain in full force and effect in the remaining operating areas.

- - -
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2.5  Liability upon Termination, Termination of this Agreement, or any part hereof, for any

. 6.1

cause shall not release either Party from any Eability which at the time of termination had
already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination.

Amendments. Any amendment, modification, or supplement to this Agreement must be m
writing and signed by an authorized representative of each Party. The term "this :
Agreement” shall include future amendments, modifications, and supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void,
except that either Party may assign all of its rights, and delegate its obligations, liabilities
and duties under this Agreement, either in whole or in part, to any entity that is , or that
was immediately preceding such assignment, a Subsidiary or Affiliate of that Party without
consent, but with written notification. The effectiveness of an assignment shall be
conditioned upon the assignee's written assumption of the rights, obligations, and duties of

the assigning Party.

Authority. Each person whose signature appears on this Agreement represents and
warrants that he or she has authority to bind the Party on whose behalf he or she has
executed this Agreement.

illing an

Pispute. If Customer disputes a billing statement, Customer shall notify Provider in
writing regarding the nature and the basis of the dispute within sixty (60) calendar days of

- the statement date or the dispute shall be waived. Provider and Customer shall diligently

6.2

6.3

IFLA

work toward resolution of all billing issues.

Late Pavment Charge If any undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer agrees
to pay, interest on the past due balance at a rate equal to the lesser of one and one-half
percent (1%%) per month or the maximum nonusurious rate of interest under applicable
law. Late payment charges shall be included on the next statement.

Taxes. Provider shall charge and collect from.Customer, and Customer agrees to pay to
Provider, appropriate federal, state, and local taxes, except to the extent Customer notifies
Provider and provides to Provider appropriate documentation that Customer qualifies for
a full or partial exemption.

Binding Effect This Agreement shall be binding on and inure to the benefit of the E
respective successors and permitted assigns of the Parties.

-2
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8.

W Each Party shall comply with all federal, state,

- and local statutes, regulmons, rules, ordmances judicial decisions, and admxmstranve

%1

92

9.3

rulings applicable to its performance under this Agreement.
Confidentia! Information.

Identification. Either Party may disclose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidential Information®). In order for information to be considered Confidential
Information under this Agreement, it must be marked "Confidential” or "Proprietary," or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within twenty (20) calendar days after oral disclosure.

Handling. In order to protect such Confidential Information from improper disclosure,
each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive property of
the source;

(b) To limit access to such Confidential Information to authorized employees who have a
need to know the Confidential Information for performance of this Agreement;

(c) To keep such Confidential Information confidential and to use the same level of care
to prevent disclosure or unauthorized use of the received Confidential Information as it
exercises in protecting its own Confidential Information of a similar nature;.

() Not to copy, publish, or disclose such Confidential Information to others or authorize
anyone else to copy, publish, or disclose such Confidential Information to others without

the prior written approval of the source;

(¢) To return promptly any copies of such Confidential Information to the source at its
request; and

(f) To use such Confidential Information only for purposes of fulfilling work or services
performed hereunder and for other purposes only upon such terms as may be agreed upon
between the Parties in writing.

Exceptions. These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access to
any of the Confidential Information received in confidence from the source, or that is

- 186
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94

121

12.2

KK1FLA

. required to be disclosed pursuant to subpoena or other process issued by a court or

administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements.

Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of this
Agreement for a period of three (3) years from the date of the initial disclosure of the
Confidential Information.

10. Consent Where consent, approval, or mutual agreement is required of a Party, it
shall not be unreasonably withheld or delayed.

11.  Cooperation on Fraud Minimization. The Parties shall cooperate with one another

to investigate, minimize and take corrective action in cases of fraud. The Parties’ fraud
minimization procedures are to be cost effective and implemented so as not to
unreasonably burden or harm one Party as compared to the other. At a minimum, such
cooperation shall include, when permitted by law or regulation, providing the other Party,
upon reasonable request, information concerning end users who terminate services to that
Party without paying all cutstanding charges, when that Party is notified that such end
user seeks service from the other Party. If required, it shall be the responsibility of the
Party seeking the information to secure the end user’s permission (in the format required
by law) to obtain the information. Although in most circumstances the end user’s current
telephone number may be retained by the end user when switching loca! service providers,
if an end user has past due charges associated with the account, for which payment
arrangements have not been made with GTE, the end user’s previous telephone number
will not be made available to ICI until the end user’s outstanding balance has been paid.

Alternative to Litigation. Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire to resolve disputes
arising out of this Agreement without litigation. Accordingly, except for action seeking a
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit to compel compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach.

Negotiations. At the written request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising under this Agreement. The Parties intend that these negotiations be conducted by
non-lawyer, business representatives. The location, format, frequency, duration, and
conclusion of these discussions shall be left to the discretion of the representatives. Upon
agreemnent, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and correspondence among

- 17
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the representatives for purposes of these negotiations shall be treated as confidential
information developed for purposes of settlement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuit without -
the concurrence of all Parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or

lawsuit.

12.3  Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a singie
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association. A Party may demand such arbitration in accordance with the procedures set
out in those rules. Discovery shall be controlled by the arbitrator and shall be permitted to
the exient set out in this section. Each Party may submit in writing to a Party, and that
Party shall so respond to, a maximum of any combination of thirty-five (35) (none of
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Each Party is also entitled to take the oraf
deposition of one individual of another Party. Additional discovery may be permitied
upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration. The arbitration shall be held in Tallahassee.
The arbitrator shall control the scheduling 50 as to process the matter expeditiously. The
Parties may submit written briefs. The arbitrator shall rule on the dispute by issuing a
written opinion within thirty (30) days after the close of hearings. The times specified in
this section may be extended upon mutual agreement of the Parties or by the arbitrator
upon 2 shomng of good cause. Judgment upon the award rendered by the arbitrator may
be entered in any court having jurisdiction.

124 Costs Each Party shall bear its own costs of these procedures. A Party seeking discovery
shall reimburse the responding Party the costs of production of documents (including
search time and reproduction costs). The Parties shall equally split the fees of the
arbitration and the arbitrator.

13.  Entire Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
negotiations, proposals, and representations, whether written or oral, and all contemporaneous
oral agreements, negotiations, proposals, and representations concerning such subject matter. No
representations, understandings, agreements, or warranties, expressed or implied, have been made
or relied upon in the making of this Agreement other than those specifically set forth herein.

14. Expenses Except as specifically set out in this Apemném each Party shall be solely
responsible for its own expenses involved in all actmnes related to the subject of this

Agreement.

15.  Force Majeure. In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by reason of fire,

-— -
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- flood, earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts

of public enemy, embargo, acts of the government in its sovereign capacity, labor

* difficulties, including without limitation, strikes, slowdowns, picketing, or boycotts,

16.

17.

19.

19.1

19:2

unavailability of equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fault or negligence of the
Party affected, the Party affected, upon giving prompt notice to the other party, shall be
excused from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis untij the delay, restriction or
interference has ceased); provided however, that the Party so affected shall use diligent
efforts to svoid or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease.

Governing Law. This Agreement shall be governed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and
shall be subject to the exclusive jurisdiction of the courts theretn.

Headings The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement.

Independent Contractor Refationship The persons provided by each Party shall be solely

that Party's employees and shail be under the sole and exclusive direction and control of
that Party. They shall not be considered employees of the other Party for any purpose.
Each Party shall remain an independent contractor with respect to the other and shall be
responsible for compliance with all laws, rules and regulations involving, but not iimited
to, employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes, including
federal, state and municipal taxes, chargeable or assessed with respect to its employees,
such as Social Security, unemployment, workers' compensation, disability insurance, and
federal and state withholding Each Party shall indemnify the other for any loss, damage,
liability, claim, demand, or penalty that may be sustained by reason of its failure to comply
with this provision.

Liability and Indemnity.
Indemnification. Each Party agrees to release, indemnify, defend, and hold harmiess the

other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or
any liability whatsoever, including, but not iimited to, costs and attorney’s fees, whether

- suffered, made, instituted, or asserted by any other party or person, for invasion of

privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party's negligence or willful misconduct, regardless of form of action.

End User and Content-Related Claims. Customer agrees to release, indemnify, defend,
and hold harmless Provider, its affiliates, and any third-party provider or operator of

- 19
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193

19.4

19.5

facilities involved in the provision of Services, unbundled network elements or facilities

* under this Agreement (collectively, the “Indemnified Parties”) from all losses, claims,

demands, damages, expenses, suits, or other actions, or any liability whatsoever, including,
but not limited to, costs and attorney’s fees, suffered, made, instituted, or asserted by
Customer’s end users against an Indemnified Party arising from Services, unbundled
network elements or facilities. Customer further agrees to release, indemnify, defend, and
hold harmiess the Indemnified Parties from all losses, claims, demands, damages,
expenses, suits, or other actions, or any liability whatsoever, including, but not fimited to,
costs and attorney's fees, suffered, made, instituted, or asserted by any third party against
an Indemnified Party arising from or in any way related to actual or alleged defamation,
bbel, slander, interference with or misappropriation of proprietary or creative right, or any
other injury to any person or property arising out of content transmitted by Customer or
Customer's end users, or any other act or omission of Customer or Customer’s end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR

A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,

COURSE OF DEALING, OR FROM USAGES OF TRADE.

Limitation of Liahilitv. Provider's Liability, whether in contract, tort or otherwise, shall be
limited to direct damages, which shall not exceed the pro rata portion of the monthly
charges for the Services, Unbundled Network Elements or facilities for the time period
during which the Services, Unbundled Network Elements or facilities provided pursuant to
this Agreement are inoperative, not to exceed in total Provider's monthly charge to
Customer. Under no circumstance shall Provider be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to, economic loss.or lost
business or profits, damages arising from the use or performance of equipment or
software, or the loss of use of software or equipment, or accessories attached thereto,
delay, error, or loss of data. In connection with this limitation of liability, the Parties
recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Services, unbundled network elements or facilities
described in this Agreement, and, while Provider shall use diligent efforts in this regard,
Customer acknowledges and agrees that this limitation of liability shall apply to provision
of such advice, recommendations, and analysis.

mgll_em]_m Neither Party shall have any obligation to defend, indemnify or hold

harmless, or acquire any license or right for the benefit of, or owe any other obligation or
have any liability to, the other based on or arising from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or system, or
the use of any software; or the performance of any service or method, or the provision or
use of any facilities by either Party under this Agreement constitutes direct or contributory

- 20
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20.

21.

23.

23.1

infringement, or misuse or misappropriation of any patent, copyright, trademark, trade
secret, or any other proprietary or intellectual property right of any third party.

Multiple Counterparts. This Agreement may be executed multiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and
the same document.

No Offer. Submission of this Agreement for examination or signature does not constitute
an offer by Provider for the provision of the products or services described herein. This
Agreement will be effective only upon execution and delivery by both Parties.

Notices. Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed to have been received on the date of service if served
personally, on the date receipt is acknowledged in writing by the recipient if delivered by
regular U.S. mail, or on the date stated on the receipt if delivered by certified or registered
mai! or by a courier service that obtains a written receipt. Notice may also be provided by
facsimile, which shall be effective on the next Business Day following the date of
transmission. "Business [Dav" shall mean Monday through Friday, except for holidays on
which the U. S. mail is not delivered. Any notice shall be delivered using one of the
alternatives mentioned in this section and shall be directed to the applicable address
indicated below or such address as the Party to be notified has designated by giving notice
in compliance with this section:

If 1o GTE.: GTE Florida Incorporated
Attention: Regional Director Regulatory/Industry Affairs
201 N. Franklin
Tampa, Florida 33602
Facsimil® number: (813)223-4888

GTE Carrier Markets
201 N. Franklin
Tampa, Florida 33602

Ifto ICI: Intermedia Communications, Inc.
Attention: Mr. Tom Allen
3625 Queen Palm Drive
Tampa, Flonda 33619
Facsimile number: (813) 829-2470

Protection.

Impairment of Service. The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services, facilities or equipment
of the other Party pursuant to this Agreement shall not interfere with or impair service
over any facilities of the other Party, its affiliated companies, or its connecting and

- 21
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232

24.

25.

concurring carriers involved in its services, cause damage to their plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
carried over the Party's facilities or create hazards to the employees of either Party or to
the public (each hereinafter referred to as an "Impairment of Service”).

Resolution. If either Party causes an Impairment in Service, the Party whose network or -
service is being impaired (the "Impaired Party”) shall promptly notify the Party causing the
Impairment of Service (the *Impairing Party”) of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the Impaired Party agree
to work together to attempt to promptly resolve the Impairment of Service. If the
Impairing Party is unable to promptly remedy the Impairment of Service, then the

_Impaired Party may at its option temporarily discontinue the use of the affected circuit,

facility or equipment.

Publicity. Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement, provision of services, unbundlied network elements or
facilities pursuant to it, or association of the Parties with respect to provision of the
services described in this Agreement shall be subject to prior written approval of both
GTE and ICL.

Regulatory Agency Control. This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the

applicable state utility regulatory commission to the extent the substance of this
Agreement is or becomes subject to the jurisdiction of such agency._ Notwithstanding the
date set forth in the first paragraph of this Agreement, if this Agreement is subject to
advance approval of a regulatory agency, this Agreement shall not become effective until

" five (5) Business Days after receipt by the Parties of written.notice of such approval.

26.-

27.

28.

K1FLa

Such date (i.e, five Business Days after the Parties receive the written notice of approval)
shall become the “effective date” of this Agreement for all purposes.

Rule of Construction. No rule of construction requiring interpretation against the drafting
party hereof shall apply in the interpretation of this Agreement.

Section References. Except as otherwise specified, references within an Article of this
Agreement to a Section refer to Sections with@n that same Article.

Severability. If any provision of this Agreement is held by a court or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full
force and effect and shall not be affected unless removal of that provision results, in the
opinion of either Party, in a material change to this Agreement. If a material change as
described in this paragraph occurs as a result of action by a court or regulatory agency, the
Parties shall negotiate in good faith for replacement language. 1f replacement language
cannot be agreed upon within a reasonable period, either Party may terminate this

- 22
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29.

30.

31

32.

33.

. Agreement without penalty or liability for such termination upon written notice to the

other Party.

Subcontractors. Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement.

Subsequent Law. The terms and conditions of this Agreement shal! be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by
any federal, state or local governmental authority. To the extent required by any such
subsequently prescribed law, rule, regulation or guideline, the parties agree to modify, in
writing, the affected term(s) and condition(s) of this Agreement to bring them into
compliance with such law, rule, regulation or guideline.

Trademarks and Trade Names Except as specifically set out in this Agreement, nothing in
this Agreement shall grant, suggest, or imply any authority for one Party to use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever.

Waiver. The failure of either Party to insist upon the performance of any provision of this
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall
not be construed as s waiver of such provision or any provisions of this Agreement, and
the same shall continue in full force and effect.

Amendment of Certain Rates, Terms and Conditions. The Parties agree as follows with

respect to modification of the rates, terms and conditions initially provided for herein:

The rates, terms and conditions that are specified in Appendix H (the "GTE Terms") may
be replaced by the rates, terms and conditions from the GTE/AT&T Interconnection,
Resale and Unbundling Agreement (the AT&T Agreement), respectively, that are
specified in Appendix I (the "AT&T Terms") if and when the AT&T Agreement becomes
effective after approval by order of the Commission in Docket No. 960847-TP. The rates,
terms and conditions that are specified in Appendix I (the “AT&T Terms™) shall not take
effect for purposes of this Agreement until ten (10) days following GTE's receipt of
written notice of ICI's election to replace the specified “GTE Terms™ with the specified
“AT&T Terms™, which notice may be given no earlier than the date the AT&T
Agreement is approved by the Commission and effective. GTE and ICI agree that if the
“AT&T Terms™ are deemed to be unlawful, or are stayed, enjoined or otherwise modified,
in whole or in part, by a court or commission of competent jurisdiction, then this
Agreement shall be deemed to have been amended accordingly, by modification of the
“AT&T Terms” or, as appropriate, the substitution of “GTE Terms™ for all stayed or
enjoined “AT&T Terms”, and such amendment shall be effective retroactive to the
Effective Date of the “AT&T Terms.”

GTE and ICI further agree that the terms and conditions of this Agreement reflect certain
requirements of the FCC's First Report and Order in CC Docket No. 96-98. The terms
and conditions of this Agreement shall be subject to any and all actions by any court or

- 23
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other governmental suthority that invalidate, stay, vacate or otherwise modify the FCC's

» First Report and Order, in whole or in part. To the extent required by any such

K1FLa

subsequent action, the parties agree to modify, in writing, the affected terms and
conditions of this Agreement to bring them into compliance with the subsec, _=nt action.
ICI acknowledges that GTE may seek to enforce such subsequent action beiore a
commission or court of competent jurisdiction. GTE does not waive any position
regarding the illegality or inappropriateness of the FCC's First Report and Order,

The rates, terms and conditions (including rates which may be applicable under true-up)
specified in both the “GTE Terms” and the “AT&T Terms™ are further subject to
amendment, retroactive to the Effective Date of the Agreement, to provide for charges or
rate adjustments resulting from fiture Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (e.g., historic
costs, contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs
(including GTE's end user surcharge)), the establishment of a competitively neutra!
universal service system, or any appea! or other litigation.

If the Commission (or any other commission or federal or state court) in reviewing this
Agreement pursuant to applicable state or federal laws, including Section 252(e) of the
Telecommunications Act of 1996, deletes or modifies in any way this Section 33, IC1
agrees that this entire Agreement is void and will not become effective, and ICI agrees 10
withdraw this Agreement from consideration by the Commission (or any other commission
or federal or state court). : ) o
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APPENDIX H
GTE TERMS

Pursuant to Section 33 of Article I of this Agreement, the following terms shall be applied in the
event the AT&T Terms are deemed to be unlawful, or are stayed or enjoined by a court or
commission of competent jurisdiction. ,

The rates in Appendix C will apply instead of Appendix I.

The resale discount in Appendix E will apply instead of Appendix 1.

The rates in Appendix F will apply instead of Appendix 1.

Sections 3.4,54,5.6, 58 and 5.9 of Article IV will apply instead of Appendix 1.

Section 2.3 of Article VI will apply instead of Appendix 1.
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TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT

Main Agreement, § 25.

25.
251

2511

25.1.2

General Terms and Conditions for Resale

Ordering

Orders for resaie of Local Services will be placed utilizing a standard Locai
Service Request ("LSR") form. A complete and accurate LSR must be
provided by AT&T before a request can be processed; provided, however,
that immateria! deviations or omissions in the LSR will not prevent an order
from being processed. Each Party shall transfer the customer’s service
features and functionalities “as is" to the other Party when requested by a
customer. For purposes of this Section 25, an "as is transfer” is the transfer
of all the telecommunications services and features available for resale that
are currently being provided for the specified account without the
requirement of a specific enumeration of the services and features on the
LSR.

A Letter of Authorization ("LLOA") will be required before Local Services will
be provided for resale to a subscriber that currently receives local exchange
service from GTE or from a local service provider other that AT&T. Such
L.OA may be a blanket letter of authorization (Blanket LOA) or such other
form as agreed upon by AT&T and GTE. When a Blanket LOA has been
provided by AT&T, GTE shall not require an additional disconnect order,
LOA or other writing from a customer, or another LEC, in order to process an
order for Local Service. Each Party will provide the capability for customers
to retain their current phone number in the event that they change local
service providers to the extent technically feasible, allowing them to retain al!
existing features and functionalities. )

Main Agreement, § 25.3

25.3

K1FLA

Restrictions on Resale

To the extent consistent with the applicable rules and regulations of the FCC
and the Commission, AT&T may resell all GTE Loca! Services as defined in
GTE's tariffs. The following restrictions shall apply to the resale of Local
Services, as described in Section 24 of this Agreement by AT&T: (i) AT&T
shall not resell residential services non-fesidential end users; (i) AT&T shall
not resell Lifeline/Linkup services or any other means-tested service offering

— -,
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. to nonqualifying customers: and (iii) AT&T shall resell grandfathered services
only to customers qualified to receive such services from GTE.

Main Agreement, § 32.5

325 GTE shall offer each Network Eiement individually and in combination with
any other Network Element or Network Eiements, $0 iong as such :
combination is technically feasible, in order to permit AT&T to combine such
Network Element or Network Elements with another Network Element or other
Network Elements obtained from GTE or with network components provided
by itself or by third parties to provide telecommunications services to its

_ customers.
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&T/ Prici e

1. Local Service Resale
- The prices charged to AT&T for Local Service shall be calculated using the
avoided cost discount applicable in the State determined on the basis of the
retail rate charged to subscribers for the telecommunications service
requested, excluding the portion thereof attributable to any marketing, biiling,
collection, and other costs that will be avoided by GTE, as further specified in

Appendix 1.

The prices shall be GTE's retail ratas applicable on the Effective Date, less
the applicable discount. if GTE reduces or increases its retail rates after
ATA&T executes this Agreement, the appucable discount shall be applied to the
reduced or increased retail rates.

- 2. Unbundied Network Elements

The prices charged to AT&T for Network Elements shall be as further
specified in Appendix 2.

K1FLA
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Attachment 14
Page 3

interconnection Services

GTE will make interzonnection arangements available at all tandem switching
and end office switching locations. At the discretion of AT&T, local
interconnection may be accomplished via one-way local trunks, or two way
local trunks, or AT&T may chose to deliver both iocal and toll traffic over the
same trunk group(s). With respect to the latter scenario, AT&T will have to
provide an available Percent Local Usage (PLU) to facilitate billing if it desires

- application of the iozal interconnection rate.

Prices and terms for Interconnection Services are specified in Appendi’x 4.

Other .
Prices and terms for trunking interconnection and £E911/911 are specified in
Appendix 6 and Appendix 7, respectively.




ORCLR NO. PSC-97-0785-FOF-TP
DOCKET NO. $70225-TP
PAGE 30

Attachment 14
Page 4

Appendix 1 - Local Service Resale

Beginning with the Effective Date of this Agreement, Resale Services will be priced in
accordance with the standards and prices described below.

1. The wholesale rates for Local Service Resale will be calculated based upon the
discounts described in Annex 1. Such discounts will be applied against the
Retail Rates for sach GTE Retail Oftering.

1.1 "Retail Rates" are the effective rates a GTE retail customer would have paid |
GTE under the Retail Offering selected by AT&T, taking into consideration all
applicable discounts, including, but not limited to; volume, term and time of day.

1.2 A"Retail Offering” is an individual contract or retail service rate element, or
package of rate elements, which GTE offers to its retail customers, including, but
not limited to, Grandfathered Services.

2. Nonrecurring "change” or "record” charges, rather than service establishment
charges, shall apply for the conversion of existing Customers of GTE services,
received either directly from GTE or through another reseller, to AT&T local
service.

KIFLa
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Appendix 1 - Annex 1 - Schedule of Wholesale Discounts

Fiorida

Basic Local Service (Residence & Business)
Line Charge
Usage Charge
Features
Listing Charges
Non-recurring Charges
Toll Service
Operator Services
Direclory Assistance
Business Trunk and Service Arrangements
ISDN Services -
CENTRANET Services
Private Line Services
inbound/Outbound Services
Promotional Offerings (S0 days or more)
Promotional Offerings (iess than 50 days)
Services for disabled persons (inciuding free directory
assistance)
in Contact Services
Public and Semi-Public Payphone Services
Contract Services
Grandfathered Services

" All Other retail Telecommunications. Services not

excluded from resale by order
of the Commission

13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%

Not subject .
to wholesale discount

13.04%

13.04%
13.04%
13.04%
13.04%

13.04%
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Appendix 1 - Annex 2 - Summary of Wholesale Charges

This Annex refers to contract or retail-service charges

Loca! Services-Residence and Business.

Line Charges: These services should include but not be limited to the exchange line
charges, by rate area within the jurisdiction. The price structure should encompass flat
rates, measured rate service, one and/or two-party lines and any other subcategory
that pertains to that jurisdiction. Line prices that reflect usage for such services as call-
packs, extended area service, community calling would be included in this category.

Usage Charges: Includes all usage not captured in the line charge, such as messages
or minutes in excess of any limited calling-pian.

Features: Custom calling features and advanced custom calling features as designed
to be compatible with single and multi-line residence and business customer exchange
lines. Custom calling features would include month and pay per attempt charges.
Associated feature discounts for quantity or other marketing bundies would also be
included. (Central office features that support CENTRANET and private line services
would be included with each specific service category:).

Listings: All forms of directory listings for both local and toll services. Prices for
customer listing options such as bold type, dual name, business name and custom
advertising for the white and yellow pages are included.

Non-recurring charges: Charges associated with the instaliation, addition, changing or
moving of service and equipment for local service.

Tolt Services: Charges for any service that has been ordered by the Commission to be
open to intraLATA presubscription whether charged on a per minute of use or other
basis. This includes the non-recurring and listing charges associated with instatiation or
record affecting work for toll service or toll usage plans and for llstmgs advertising and
associated services in the 800 service directory.

Operator Serviceg: Charges associated with, but not limited to, obtaining operator
assistance for call placement, busy-line verification and interruption, time and weather

and, if priced as such, DA call completion.

Directory Assistance Services: Charges associated with the use of directory assistance
operators in obtaining local telephone numbers.

32
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Business Trunks and Service Arranqgements: Charges associated with PBX trunk
arrangements for single and multi-line customers. Included are line and usage

charges, features and service arrangements for direct inward (and/or outward) dialing.

ISDN Services: Charges associated with Integrated Services Digital Network Service -
for residence and business customers for the transmission of voice, data and packet
switched signals. '

CENTRANET Services. Charges associated with the provision and use of central
office based private branch exchange services using equipment located on the
premises owned or leased or controlied by GTE and connected by local loops to the
premises of the customer or an authorized user.

Private Line Services: Charges associated with the provision and use of dedicated
facilities between two or more customer locations.

Inbound/Qutbound Services: Charges associated with the provision and use of WATS
800 (inbound) and Wide Area Telephone service (outbound) and other like services.

End User Access Services: Charges associated with the provision and use of common
and dedicated facilities to provide access service to end user customers.
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Appendix 2 - Prices for Unbundled Network Elements

Beginning with the Effective Date of this Agreement, Network Eiements and
Combinations will be priced in accordance with the standards and prices described in
this Appendix 2. '

Other than the prices identified as interim, the prices listed in this Appendix 2 will
remain in effect for three (3) years (Initial Contract Period) unless amended pursuant to
pricing orders applicable to Network Eiements and Combinations provided by GTE to
ATE&T in the State. The prices identified as interim are subject to further order of the
Commission pending submission of cost studies by GTE. At the end of the Initial
Contract Period, the agreement will automatically renew for an additional one year
term, unless one party gives 90 days written notice of a wish to terminate. Upon the
giving of such written notice by a Party, the Parties agree to renegotiate any or all of
the prices, subject to the then applicable pricing standards established by the FCC
and/or the state regulatory commission. If the Parties are unable to agree upon revised
prices within sixty (60) days of the request to terminate, a Party may invoke the Dispute
resolution procedures of Attachment 1. Untit such time as the revised prices are
agreed to, or established by the decision of the Arbitrator in the dispute resolution
procedure, the prices described in this Appendix 2 will continue to remain in effect.

Nonrecurring charges for Dedicated Transport, Database and Signaling Systems, and
Channelization System to be provided following review of GTE cost data.
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Appendix 2 - Annex 1

FLORIDA

Summary of PSC Modified Monthiy Recurring Costs

For GTE Florida, inc.

Unbundied Loops
2-Wire Analog Loop
4-Wire Analog Loop

Loop Distribution

Loop Feeder

ND
Basic NID
12xNID

Cross Connects
Ds-0
DS-1
Ds-3

Local Switching
Per Originating MOU
Per Terminating MOU
Port Charges Per Month:
2-wire Analog Port
4-wire Analog Port
DS-1 Port

Tandem Switching
Per MOV

Common Transpon

Transport Termination

Rates

$20.00
$25.00

$7.50 -interim

$3.00 - interim

$1.45
$2.10

$1.60
$4.00
$31.00

. $.004
$.00375
$4.75

Cost study due
$7225

$.0009512

$.0001

Attachment 14
Page S
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Transport Facility / per mile

Degdicated Transport
Entrance Facility: ’

2-wire voice
4-wire voice

DS-1 system - first
DS-1 system- add’l

DS-3 protected

Voice facility

DS-1 facility petr miie
DS-1 per termination
DS-3 facility per mile
DS-2 pet termination

Channelization m
D€3 to DS1 multiplexing
DS1 to DS mutltiplexing

tabase and Signalin tern
Signaling Links and STP
56 Kbps Links
DS-1 Link
Signal. Transport Point (STP)
Port Termination

Call Related Databases

Line information Database
ABS

Toll Free Caliing Databases
DB200 Queries

Operati.ons Support Systems

Operator Services

$.0000017

$29.00
$35.00

$135.00
$125.00

$960.00
$2.60
$0.50
$30.00

$13.00
$285.00

$305.00
$205.00

$80.00
$125.00

$350.00

$.04
$.011

Cost study due

Attachment 14
Page 10
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Operator Systems
Directory Assistance
911 Service

Cost study due
Cost study due
Cost study due

Summary of PSC Modified Monthly Non-Recurring Costs

For GTE Florida, Inc.

Unbundied Element
Loop or Port Service Ordering

initia! Service Order

Transfar of Service

Subsequent Service Order
Customaer Service Record Research

installation;
Unbundied loop. per loop
Unbundied port, per port
Loop Facility Charge

Non-Recurring
Charge

$47.25
$16.00
$24.00
$525

$10.50
$10.50
$62.50

Attachment 14
Page 11
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Appendix 4 - Reciprocal Compensation

5.  Scope.

This Appendix prescribes the methods and means for reciprocal compensation
of interconnect traffic between GTE's and AT&T's networks as well as transiting
traffic between AT&T and third party LECs or ILECs.

6. Interconnecting Local Traffic.

On each three (3) month anniversary of the interconnection Activation Date ina
Market Area, the Parties will review the minutes of usage for interconnect traffic
for the prior quarter. if the minutes of usage imbalance for interconnect traffic for
that period is less than ten (10%) percent, neither Party shall charge the other
for services provided under this Appendix. If an imbalance is greater than ten
(10%) percent, then the appropriate party may bill the other using the rates
discussed in this Appendix. In the event of a disagreement regarding reciprocal
compensation billing, either Party may invoke the dispute resciution procedures
of Attachment 1.

~7.  Transiting Traffic.

ATAT shall pay to GTE a Transiting Service Charge for the use of its Tandem
Switching as described in Annex 1 to this Appendix 4.
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Appendix 4 - Annex 1 - Prices for Reciprocal Compensation

These prices will remain in effect for the first three (3) Contract Years of this Agreement
("initial Contract Period"), uniess amended pursuant to pricing orders applicable to the
services provided to each other by AT&T and GTE listed in this Appendix 4. Upon
expiration of the Initia! Contract Period, upon writien notice by a Party, the Parties
agree to renegotiate any or all of the prices, subject to the then applicable pricing
standards established by the FCC and/or the state regulatory Commission. A Party
may deliver only one request to renegotiate during a Contract Year. If the Parties are
unable to agree upon revised prices within sixty (60) days of the request to renegotiate,
a Party may invoke the Dispute resolution procedures of Attachment 1. Until such time
as the revised prices are agreed to, or established by the decision of the Arbitrator in
the dispute resolution procedure, the prices described in this Annex will continue to
remain in effect. '

Dedicated transport - See Appendix 2 - Annex 1 1o this Attachment 14 (Note 1)
Common transport - See Appendix 2 - Annex 1 to this Attachment 14 (Note 1)

- End Office Switching - $0.0025 per minute
Tandem Switching - $.00125 per minute

Transiting Service Charge - $.00125 per minute

Note 1: This provision is scheduled to be deleted from the AT&T Contract.

39




o -—
GROCER NO. PSC-97-0788-FOF-TP
DOCKET NO. 8570225-TP
PAGE 40

Attachment 14
Page 17

Appendix € - Prices for Trunking Interconnection

The prices listed in this Appendix are not subject to change for the first three (3)
Contract Years of this Agreement ("initial Contract Period”). Upon expiration of the
initial Contract Period, upon written notice by a Party, the Parties agree to renegotiate
any or all of the prices, subject to the then applicable pricing standards established by
the FCC and/or the state regulatory commission. A Party may deliver only one request
to renegotiate during a Contract Year. If the Parties are unable to agree upon revised
prices within sixty (60) days of the request to renegotiate, a Party may invoke the
Dispute resolution procedures of Attachment 1. Until such time as the revised prices
are agreed {o, or established by the decision of the Arbitrator in the dispute resolution
procedure, the prices described in this Appendix will continue to remain in effect.

Dedicated Transport Rates

AT&T Dedicated Transport

See Appendix 2 - Annex 1 to this
Attachment

GTE Dedicated Transport -

See Appendix 2 - Annex 1 to this
Attachment

Nonrecurring charges to be provided foliowing review of GTE cost data.
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Appendix 7 - Prices for E911/911 Services

The prices listed in this Appendix are not subject to change for the first five (5) Contract
Years of this Agreement ("Initial Contract Period”). Upon expiration of the Initial
Contract Period, upon written notice by a Party, the Parties agree to renegotiate any or
all of the prices, subject to the then applicable pricing standards estabiished by the
FCC and/or the state regulatory commission. A Party may deliver only one request to
renegotiate during a Contract Year. If the Parties are unable to agree upon revised
prices within sixty (60) days of the request to renegotiste, a Party may invoke the
Dispute resolution procedures in Attachment 1. Until such time as the revised prices
are agreed to, or established by the decision of the Arbitrator in the dispute resoiution
procedure, the prices described in this Appendix will continue to remain in effect.

[To be provided following review of GTE cost data]
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I TC ' DE LTA COM 4092 South Memorial Parkway » Huntsville, AL 35802 » 1-258-382-3900

July 17, 2000

VIA OVERNIGHT MA|

Ms. Renee Ragsdale

Staff Manager — Local Competition/Interconnection
GTE Network Services

600 Hidden Ridge

Irving, Texas 75015

RE: '|ITCADeltaCom’s Notice of 252(i) Opt — In to the Intermedia/GTE Florida
Interconnection Agreement

Dear Renee:

On or about May 15, 1999, ITC*DeitaCom elected to opt into the AT&T/GTE
interconnection agreement which is due to expire on July 17, 2000. Enclosed is a
letter to the Florida Public Service Commission wherein ITC*DeltaCom elects to
opt into the Intermedia/ GTE interconnection agreement.

if you have any questions or require additional information, please contact me at
(256) 382-3856.

Sincerely,

Nanette Edwards
Sr. Manager, Regulatory Attorney

/nse

www.itcdeltacom.com » Customer Support 1-800-239-3000

data>internet>-phone systems>iocal>long distance: hey, that's cur job




ITCPPrDELTACOM 4092 South Memorist Parkuay > Muntavlle, AL 35802 > 1-256-382-3000

July 17, 2000
VIA OVERNIGHT MAIL

Walter D’'Haeseleer

Director

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

RE: ITC”DeltaCom’s Notice of 252(i) Opt — In to the Intermedia/GTE Florida
Interconnection Agreement

Dear Mr. D'Haeseleer:

On or about May 15, 1999, ITCADeltaCom elected to opt into the AT&T/GTE
interconnection agreement which is due to expire on July 17, 2000.
ITCADeitaCom understands that the Commission does not need to approve or
take any action on a 252(i) election and will not establish a docket for these
elections. However Commission staff has requested that notice be provided to
the Commission of any such election.

ITC*DeltaCom hereby elects to opt into the Intermedia/GTE Interconnection
agreement which was approved by the FPSC in Docket No. 970225-TP effective
February 1, 1997 and terminates on February 1, 2001.

If you have any questions or require additional information, please contact me at
(256) 382-3856.

Sincerely,

52205005

Nanette S. Edwards
Sr. Manager, Regulatory Attorney

/nse

cc (via overnight delivery): Sally Simmons — Bureau Chief, FPSC
Ann Lowery, Renee Ragsdale— GTE

www.itcdeltacom.cam » Customer Support 1-800-239-3000

data>internet>phone systems>local>long distance: hey, that's cur job




