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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petitfon for Approvai )
of Resale Agreement Between )
Sprint-Florida, Incorporated )
And Phone OQut — Phoane On b

Docket Na.

Flled: August 21, 2000

PETITION OF SPRINT-FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE ACREEMENT
WITH PHONE QUT ~ PHOMNE DN

Sprint-Florlda, Incorporated (Sprint-Florida) filac thic Peatition with the
Florida Public Service Commlssion seeking approval of a Resale Agreement
which Sprint-Florida has entered with Phane Qut - Phone On, Sprint-Florida

states:

1. Florida Talecommunications law, Chapter 364, Flerlda Staruteas
as amanded, requlras local exchange carriers such as Sprint—Florida to
negotiate mutually acceptable prices, terms and condltions of
interconnection and for the resale of services and facilities with alternatlve
local exchange carriers. Section 354,162, Florida 5tatutes (1996).

2. The Telecommunications Act of 1996, requires that any such
agreement adopted by negotlation or arbitratlon shall be submitted for

approval to the State commisslon 47 10.5.C.252(e),
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3. Inaccordance with the above provislons, Sprint-Florlda has entered an
Agreament with Phone Out - Phane On, which is or will be a carrler
certlficated as an altarnative |ocai exchange carrier as that term is defined
in Sectlen 364.02(1), Florida Statutes {1936A). This Agreement was executed
on August 9, 2000, and (s attached hereto as Attachrment A.

4. Under the Federal Act, an agreement can be rejected by the State
camrnlsslen only if the commission finds that the agraement or any portion
thereaf discriminates against a telecomrmunications carrier not a party to the
agreement or if the Implementation of that agreement 5 not cansistent with

the public interest, convenlence and necessity. 47 LLS.C. 252(e}(2).

5. The Agreement with Phone Qur - Phone On doaes not discriminate agalnst
other similarly situated carriers which may erder services and facilities from
Sprint-Flarida under similar terms and conditions. The Agreement is also
consistent with the public Intarest, convenlence and necessity. As such,
Sprint-Florida seeks approval of the Agreement from the Flordda Public

Service Commission as required by the Federal statutary provislons noted

above,

Wherefore, 3print-Flarida respectfully requests that the Flarida Public
Service Comrmisslon approve the Resale agreement between Sprint-Florida
and Phone Cut - Phone On.



Respectfully submlitted this 21st day of August, 2000.

Sprint-Flarida, Incerporated

D G, T T

Susan 5. Masterton
Attorney

Sprint-Florida, Incorporated
Fost Office Box 2214

M5: FLTLHOO1 07
Talfahassee, Florida 32301
B50Q/ 599-1360
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MASTER RESALE AGRIEEMENT

This Agteement is hetween PFHONE OUT - PHONE ON (“Carnier”) and Sprint-
Florida, Incorporaied (“Sprint™) hersinadfter enlleetively, “the Partics™, entered inlo this 157
day of July, 20041, Far the State of Flonda.

WHEREAS, the Partics wish to estublish terms and conditions for the purposes of
allowing the Carrier to have acoess to Sprint services for the purpose of resale; und

WHEREAS, (ke Parties intend the rates, terens and conditions of this Agreement,
and their parformance of obligations thersunder, to comply with the Communications Act
of 1934, a amended (the “Act™), the Rules and Regutations of the Federal
Communications Commission (“FCC™), and the orders, nues and rezulations of the Flodda

Fublic Serviee Company {the "Cominission™); and

WHEREAS, the Parries wish to replace any and all other prior agreements, buth
written and oral, applicable to the state of Florida,

THEREFORE, tfic Parties herehy ugroc as follows:

PART A -- DEFINITIONS

& DEFINED TERMS

1.1.  Capitalized terms detined in this Article shall have the meanings as set forth
herein. Other termes ozed hut not defined barein will hase the meapings
ascribed to them in the Act or i the Rules and Regulations of the FOC or
the Commission. The Parlies acknowladge 1hat other erms appear in this
Agreement, which are nor defined or ascribed as stated above. The pattics
agree that any such terms shall e construed in aocordance with their
Clustomary usage in the iclecommuonications indusiry as of the Effective Date
of this Agrecment.

1.2,  "Art” tncans the Commumnications Act of 1934, 25 arnended.
1.3, “affiliste” is as defined in the Act.

1.4, “Central Office Switches” (*“CO0w™) - are switching facilitics within the
public switched telecommunicatiens aetwork, including, but nad limited to:

14,1, “End Office Switches" ("EQs™ are switches fram which end user
Telephone Exchange Services are direcily comnected and offensd.

1.4.2. “Tandem Switches" are switches that are used to connect and
switch trunk circnits berween and among Central Glfice Switches.

4-23-1H10 RE#ALE ACRLTOSENT



1.6
1.7,

1.8.

1%,

L1Q,

1.11.

1.12.

1.13.

1.15.

1,184,

1.17.

Ld.3. *Remole Switches™ are switches that are away froom their host ot
control oflice. All er most ol the central control equipment [or the
remote switch is iocated arc the host or conten] office.

"CLEC 211 Dulubase Records™ arc the CLEC subscriber recands o be
provided by CLEC to Sprim for inelusion in Sprint™s E911 database,

“*Commission" means the Flomddy Public Service Commission.

“Common Transport™ provides s local internifics ransmission path berween
the Sprint Tandem Switch and a Speint ¢or CLEC end oftfice swich,
Comtnon Transport is shamsd between multiple customers and is required (o
be switched at the Tandem.

“Confidenual snd/or Proprietary nlomrnation™ has the meaning set fotth in
Article 11 of Patt B -- Goneral Terms and Conditdons.

“Contract Year” reans a twelve- (12) inonth peoied during the terin of the
contract comrmmencing on (he Effcetive Date and each anniversury thereof,

"Control Office” is an exchange caricr canter or office designuted as the
Party’s single point of contact for the provisioning and maintenance of i
portion of local interconnection armangements.

“Cugtom Calling Featywes™ means a set of Telecommumicatzons Scrvicc
Featurcs available to residential and single-line business custemers including
call-waitng, coli-forwarding and three-party calling,

“Customer Proprietary Network Information (CPINI)” is as delined in the
Art,

“Database Manzgement Sysen (DBEM3)" i3 4 computer process used (o
store, sort, manipulate and update the data required to provids selective
rozing and ALL

“Dedicated Transport™ prevides a local interoffice transmmission path
hetweesn Spoct andfor CLEC central offices. Dedicated Trunzport is limited
to the uge of a single customer and docs ot require switching at o Tandem.

“Threctory Assistance Database™ refers to any subseriber record used by
Sprint in i1 provision of live or antomated aperator-assisted dircctory
assistance incleding but vot lirmied to 411, 555-1212, NPA-355-1212.

“Ihrectory Assistance Services” provides lsings Lo callers. Dhrcctory
Agsistange Services may include the option tr ocomplele the call al the
caller’s direction.

“Discloser™ means (hal Pary to this Aprcement which has disclosed
Confidential Information to the other Party,

4-24-ZULH) RES AL T AGREGMENT



1.I%.

1.200

122,

1.23.

P2d.

.23
1.26.
1.27,

1.28.

1.29.

1.50.

"DSLAM means a Dipitul Subscribor Line Aucess Multplexer.

"Duer” 15 2 single enclosed path to bouse facilities 1o provide
telecommnpnications services.

"Enhanced 911 Service (22 1) means a telephene commutication servive
which will avtomatically route g call dialed "9-1-1" 1o 1 designared public
safety answering peint (PSAP) gltendant and will provide o the attendant
the calling party’s telophone number and, when possible, the address from
which the call is being placed and the emerponcy respense apencics
responsible for the location from which the call was dialed.

“B?11 Message Teunk™ is a dedicated Lae, krunk or channel betwesn {wo
central offices or switehing devices which provides s voice and signaling
path for EF1] calls,

“Effective Date™ is the date referenced in the openjng paragraph on pape |
of the Agreement, unless otherwise reguirsd by the Commission.

“Electronic Interfaces™ means access o operations support systems
consisting of pre-ordeting, ordering, provisioning, mamienanee and repair
wnd billing functions,

“End Dute™ 1= the date this Agreonient tenninates us referenced in paragraph
4.2,

“FCC" means the Federal Commuaicanons Commission,
“Incumbent Local Exchange Carrier (ILEC)™ is oy defincd in the Act

“Interexchangs Carrier (IXCY means a provider of interexchange
lccommunications Senvices.

“Local Service Request (“LSR™Y” means an industry standard form or a
mumally agreed upon change thereof, used by the Pagties to add, cstablish,
change or disconnect local services,

“Local Teathe,” for the pwposes of this Agreement the Partics shall agree
that “Local Traffie” means traffic (excluding CMRS traffic) that is
originated and terminated within Sprint’s Jocdl calling area, or mandatory
eapatided wrea service (BAS) arca, as defined by Stale commissious or, if
not defined by Stale commissions, then 45 defined in existing Sprinl tariils,
For Lhis purpose, Local Traffic docs net include any raffic that is
tranamitted (0 o1 retumed from the Tnlemet at aoy point during the durstion
of the transmission belween the Partdes. Neither Party waives it5" rights o
paticipate and fully pregent its® respective positions in any procesding
dealitig wilh thoe cornpensation [or Intornet waffic.

"Multiple Bxchange Carrier Aceess Billing (MECABY” refers to the
document prepared by the Billing Conunitlee of the Alltance for

3
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L3

1.32,

1.33

L.34.
I.35,

1.36.

[.37

Telecormunications Industry Solutions' (ATIS) Ordering and Bifling,
Forum (OBF), The MECAE document contains the recormmcnded
guidelincs for the billing of an acress service provided to a customer by twa
or trore providers or by one provider in lwo or more states within a single
LATA.

“Multiple Exchange Carrier Crdering And Design®™ (*MEOOD™ rofors to
the pridelines for Arcess Services - Industry Support Interface, 4 document
developed by the Ordering/Provisioning Corminilics under the anspices of
the Ordering and Billing Forum (GBF), which funcsions under the auspices
of the Caricr Liaison Committee {CLC) of the Alliance for
Telecommunicetions Industry Soludons {ATIS). The MECOD dncument,
pablished by Belleore as Special Report 8K STR-002643, establishes
recimmended guidelines [ur processing orders for access seryics which is to
be provided by two or mare teleeommunications carriers.

“North American Nurnbering Plan” {“NANDP") means the plan for the
allocation of unigue 10-digit directory numbers consisting of a threa-digit
area code, o three-digit office code, snd a four-digit line number, The plan
also cxtends to formal vaniations, prefixes, and spocial code applications,

“Malionul Emergency Mumber Association {NENA )" is an association with
a mission to fesier the technelogicat advapncement, availabiliey andd
implementation of 911 nabdonwide.

“Network Element™ is a3 Jefined in the Act.

“MNumbering Plan Area (NPA)" (sometimes refetred to as an area code? is
the threo-digit indicator which is designated by the first thras digite of each
10-digit telephons number within the MANP, Each NPA containg 200
possible NXX Codes. There an two general categories of NPA,
“Geographic NFAs™ and “Non-Geographic NPAs.” A "Geographic NPA™
iz assnciated with 4 defined geographic areq, and &l telephone numbers
braring such NPA are associated with services provided within that
geopraphic area. A “Won-Geographic NPA " also known as a “Service
Access Code (SAC Code)” is typically associated with & specialized
telecommunications. service which may be previded actoss multiple
grogrephic NFA areas; 300, 800, 500, 700, and 888 are examples of Nos-

Geographic NPAs,

“NXX," "NXX Code” "NNX," "COC,” “Central Office Cade,” or “CO
Code™ is the three-digit switch entity mdicalor which is defined by the
fourth, fifth and sixth digits of a 10-digit telephene ananher within 5 ANP.

“OBF" means the Ordesing and Billing Forwuy, which functions under the
auspiwees of the Carmier Liaison Comtoides (CLC) of the Alliance for
Telecommunications Industry Solutions {ATIS}.

4-18-2000 RESALR AQBEEMENT



1,38, “Operator Systems” is the Network Element thul provides operater and
auwternated calt handling with billing, spectal services, subscriber welephone
lislings, and optional cull completion services.

138, “Operator Services” provides for;
1.35.1. nperator handling for call completion fe.g., culleet calls);

1.39.2, operilor or automated assistance for billing after the subscriber has
dialeq the called number (& g., credit card calls): and

1.39.3. special services (e.g.. BLVYDLI, Bmergency Agency Call),

1.40.  “Parity” roeany, subject o the availability, development and implementation
of necessary industry standard Blectronic Interfaces, the provision by Sprnt
of services, Netwark Elements, functionalify of lelepbons numbering
rosources under this Agreement to CLEC, including provisioning snd repair,
at leasl equal in qualicy o those oflsred to Sprint, its Affiliates or any othar
entity that obtaitss such services, Metwork Elements, funciuoality or
telcphonc numbering resources . Untl the impleraentation of necessary
Electronic Interfaces, Sprine shall provide sech services, Network Elements,
functionzlity or telephohs numbering resowrces on a non-giscrirainary
basis tw CLEC as it provides to its Alfiliates or any other cntity that obtains
such services, Networl Elements, fanetionality or telephone nuinbering
IS OUTCEE.

141, "Purlies" mewns, jointly, Sprint-Florida, Incogporaled and PFPHONE OUT -
PHOME OM, and 10 other entity, affiliate, subsidiay or assign.

142, *“Party” means efther Sprint-Flonida, Incorporated or FHONE OUT -
PHOWNE ON, and no cther entity, affiliate, subsidiary o assigh,

143, “Becipient” means that party 4o this Agieemnent {a) to which Comiidential
Information has besn discloscd by the other party oz {b) who bas obtained
Confidentiyl Information in the course of providing services under this

Agreament.

144, “Rebranding™ occurs when CLEC purchases a wholesale senvicr from
Sprint when CLEC's brand is substituted for (he Sprint brand.

1.45. “Tanff' means a filing made at the swae or et level [or the provision of
a telecotmmumicalions service by a telecommunications carvier thae provides
for the termiz, conditions and pricmg of 1that serviee, Such Bling may be
tequired or voluntary and may ot may not be specifically approved by the
Commission or FOC,

1.46.  “Technically Feasible" refers selely to technical or operational concerns,
rather than econemic, space, or site considerations.

147, “Telecommunications™ js as delined in the Act..

5
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1448, “Telecommuenications Carmier is a5 defined in the Apt,
149, “Tolecommmnication Services™ is gz defined in the Act.

150 "Wholssale Scrvice” means Telecommumication Services that Sprink
provides al relail to subsciibans whe are nol lelecommmnieations carmers zs
set forth i 47 USC § 251(c)(4) which Eprint provides to resellerns al a
wholesale rate,,

.50 “Wire Center™ denotes a building or space within a building which serves
83 4n @ggregation poiot ou a given caxier’s network, where ransmission
factliies and cireuits gre connected Gr switched. Wire center can also
deaote 4 building in which onc or more central offices, used for the
provision of Basic Exchanpe Services and access services, are Iocated,

FART B - GENERAL TERMS AND CONDITIONS

2 SCOPE OF THIS AGREEMENT

2.1, This Agresmoent specifies the rights and obligations of euch party with
respect to the espablishment of rabes for resale of local telecommunicalions

Rarvioes,

2.2, Sprint may diseontinue any Telecomrnunications Service resold hersunder
after providing CLBC measonable ootice, as requited by law, of such
discotirinyation of such service.  Sprinl agroes io eooperate with CLEC
andfor the approprise regulatory bedy in any transiliem resuliog from such
discontinuation of service and w minimize the bnpact to customers which
may result from sych discomtinnance of service.

2.3, Spnt shall provids notice of notwork changes and uperades in accordacce
with §§ 51.325 theough 31.333 of Title 47 of the Code of Federal

Repniations.

3, REGULATORY APPROVALS

3.1,  This Agreement, and any amendment or modification herenf, will be
submitied to the Commizzion for approval in accordence with § 252 of the
Act within thirty (307 days after obmining the last required Agzcoment
signature. Sprint and CILEC shall usc their best etforts to obtain approval of
this Aprestent by any regulatory body having jutisdiction over this
Agreement. In the event any governmental authority or apency 1ejects any
provisiom bereof, the Parties shall negotiare promptly and in good faith such
revisions a8 may reguonubly be required to achieve approeval,

3.2,  The Parties acknowledge that the respective rights snd obligations of cach
Purty as set forth in this Agresinent arc based on the text of the Act and the
rutes and regulaions pronmlgaed thereunder by the FOC snd the

0
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Cotmission a5 0f the Gllective Date (“Applicable Rules™. In e event of
any amendment of the Act, any ellevtive lepmislative action or any effective
regulatory or judicial order, rule, regalalion, wrbitration award, dispute
resolution procedures under this Agresment or other legal action purporting
10 apply the provisions of the Act to the Parties or in which the counl, FCC
or the Comrnrssion makes a gencric determination that is genarally
applicable which reyises, modifics or reverses the Applicable Rules
(individually and eollectively, "Amended Rules"), cither Party may, by
providing written notice ko the other Parfy, require that the wffected
provisions of this Agrecment be renegotiated in good faith and this
Apgreement shall be amended secordingly (o reflect the pricing, terms and
conditions of each such Amended Rulas relating Lo any of (he provisions in

thas Aptestnenl,

33 Nowwrithstanding any olther provision of thiz Agresment to the contrary § 2.2
bereof shall control. Any eates, terms ur conditions thus developed or
mexdificd shall be substinsed in place of those previousty in effect and shall
be decmed 10 have been effective uader this Agrecment as of the effective
date established by the Amended Rules, whether sach action was
commenced before or after the Effective Date of this Agreement. Showld
the Parties he unable to reach agreement with rexpect to the applicability of
such crder or the resulting appropriate modificarions oo this Agrecment,
either party may mvoke ihe Dispute Resolution provisions of this
Apresrnent, it being the imtent of the parties that this Agreement shull be
bréught mite conformity with the then current obligations wnder the Act as
determined by the Amended Rules,

4, TERM AND TERMINATION

4.1, This Agreement shall be deamed effective upop the Effectve Date,
provided however that if CLEC bas any outstanding past due obligations to
Sprint, this Agreement Will not be e{ective until xuch time s any past due
obligations with Sprint are paid in fll, No oeder o regquest for services
under this Agrccrnent shall be processed before the Effective Date, except
a8 inay otherwise be agreed in writing between the Parties, provided CTEC
has estabhished & eustomer secount with Sprnt sod has completed the
Iipplementation Plan described in Article 32 hereof,

4.2, Fxcept as provised bergin, Sprint and CLEC agree to provide service to
each other on the terms of this Agreement fora periad from the Elfeclive

Dz throwgh snd including Ruly 14, 2000 (the “End Date™.

4.3, Inthe cvent of cither Party’s matcrial breach of any of the tenns or
cotditinns herect, incluoding the failone o make uny undisputed pasment
when due, the non-defarlting Party may immediately cerrioace this
Agreement m whole ot in par provided that the non-defaulting Party zo
advises the defaulting Party in writing of the event of the alleged defaull and

!
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the delaulting Parey does not remedy the ylleged defaalt weqlon sixty (600
days after writlen notice thereal,

4.4, Tenmination of this Agreamenl for anv cause shall oot release either Parly
from any liability which at the time of termination has already acernel o
Lhe other Party or which thersafier may sccre in respect o 4oy act or
GMISSIUN Prior 1o tetirEnation or from any ubligation which 1s expressly
staced herein o sUrvive fermination.

4.5, Notwithstanding the sbove, should Sprint scll or trade substantially alt the
assels In an exchange or group of exchenges that Sprint uses to provide
Telecorrounications Services, then Sprint may terminate this Agreernent in
whole or in parl as to that particular cachange or group of cxchanees upon
sixty (600 days priot wriiten notica.

3 POST EXPIRATION INTERIM SERVICE ARRANGEMENTS

5.1,  Intheevenl that this Apreement expircs under 4.2, it i5 the intcnt of the
Parties to provide in this Section for post-expiration interim service
dirangements between the Partics so that service to (their respective end
uzers will aet be intermapted should 4 new agroement rot be consummauted
prior to the End Dats, Thercfore, excepi in (he case of teroiination ag a
regitll of cither Party's defaulc undar §4.3, or for termination upon sale under
§4 5, Interecinection scrvices that had been gvailable under this Agreement
angd exist as of the End Date may continne uninterrupted aftar the End Dute
at the writien request of either Party only under the terme of:

51.1. anew agreement voluntarily entered into by the Parties, pending
approval by the Commigsion; or

5.1.2. such standard terms and condittons or turifls spproved by and made
generally available by the Commission, if they exist af the time of
capiration; or

5.1.3. &n cxisting agreament betwesn Sprint and another carrier, adopted
by CLEC for the remaining wrm of thal agreament.

32, Inthe cvent that this Agreement expirss under §4.2, and at the time of
expiration, the Parties are actually in arbitration ot medinton before the
appropriate Commission or FCC under §232 of the Act, then a the request
of either Party, the Parties shall provide each olber Inlerconncotion scrvices
after the Fnd Date under the vame terms 25 the expired Agreement. Service
tmder thesc terms will continue in effect only unll be issnance of an order,
whether 4 [nal oon-appealable order or not, by the Cominisston or FOC,
resolving the issues set forth in such arbitration or medianon meguest.

F-28- 2000 ROR AR, AGEEEMERT



6. CHARGES AND PAYMENT

6.l Inconsideration of the services provided by Sprin under this A ErESInEnt,
CLEC shall pay the charges set forti in Exhibit | subject to the prowisions
af §4% 3.2 and 3.3 herenl,

6.2 Subject to the terms of this Agreement, the Parties shall pay invoices by the
due date shown on the Invaice. For invoices not paid when due, late
paymment charges will be asscssed under 6.4, Tf the payment due date is o
Satukday, Sunday or a designated bank holiday, payment shall be meade the
nait business day.

63, Demized, written disputes must be filed with Sprint's National Exchange
Access Cenler ("WEAC"Y no ader than the due date of the related invokce.
A copy of the i spute must be seat wilh the remittance of the remaincdesr of
the tnvoice. CLEC will pay the invoice in full pending the dispote. 1 the
dispuie 15 upheld, Sprint will relund amy amount found it favor of CLEC
with interest af the tate in §6.4 from the date |he payment was received by
Sprint. I the dispute is resolved in faver of Sprint, CLEC will pay any
amounts due, plus interest at the rate in Secton 6.4 from the original due
dute of the invaice.

o4, Sprint will assess late payment charpes o CLEC equal bo the lesser of one
atd ¢ne-half percent (1.5% jper motch or the maximurn rate allowed by law
for commercial transpctions, of the balance due, until the amount due is paid

i full.

T AUDITS AND EXAMINATIONS

7.1, Asvscd herein "Andit” shall mean # cumprchensive review of services
perioemed pnder this Agreersent; “Examination” shall mean an inguiry into
a specific element of or process related to services parformed under this
Aprcement billed amounts, Either party (the “Requesting Party™) may
perfomm one (1) Avdit per twelve (12) month period comrmencing with the
Effective Date, The Audit pedod will include ne mote than the preceding
twelve (12) month period as of the date of the Audit request. The
Requesting Pty may perform Examinafions 45 if deeins ooosssany, with the
assistance of the ofher Party, which will not be mireasonably withheld.

1.2 Upaon thirty {300 duyw witten notice by the Requesting Party to Audited
Purty, FEequesting Party shall have the fght throwgh s suthonzed
represencative (o make an Aodit or Examination, during norntal buasiness
houzs, of any records, acceunts and procsyses which contain information
Bearing wpon the provision of the services provided and per{ommance
standards agreed to under iy Agrecment. Within the above-described
thirty (30 duy period, the Parties shall ceasonably agree upon the seope of
the Audit or Exainmulicn, the doconents and processes teo e eeviewed, and
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the 1ine, pluce and mamser inowhich che Aodie or Txaminulion shall be
performed. Aodiled Party ggrecs o provide Audit or Examination support,
inciuding appropriate access (o ind wse of Andited Pangy's facilities {e.p.:
confersnce ronms, telephones, copying machines).

7.3, Each parry shall Begr ity own expenscs in connection with the conduct of the
Audit or Examination. The reasonahle cost of spervial data extraction
reqquired] by he Requesting Party to conduct the Audit o Examination will
he paid far by the Requesling Parly. For purposes of this § 7.3, a "Special
Diata Extraction™ shall mmean the areation of an output record or
nlormational report (ffom existing data fliles) that is nol crealed in the
notmal courge of busmess, I any program iz developed 1o Requesting
Party's specifications and at Requesting Party"s caxpensc, Requesting Party
shall specify at the time of request whether (he program is to be retained by
Audiled party for reuse for any subsequent Sudit or BExamination.

T4 Adjustinents based on the andit findings may he applied 1o the meelve (17
month period included in the sudit. Adjnstaents, credits or payments shall
bc made and any comective action shall commence withio thicty (300 days
from receipl of requesting Party’s receipt of the final audit repott to
COMpensate for any errors of ormsions which erc disclesed by such Audit
or Examination and are agreed to by the Parlies. Interes! shall be culeolal=d
in arcordanee with § 5.5 above,

7.5,  Neither such right to examine and zudit mor the right to receive an
wiljustment shall be affected by any staternent to the confeaty appeating of
checks ot otherwise, unleds such statcment cxpressly walving such righe
appcars in writing, is signed by the anthorized cepresentative of the party
hiaving such mght and is delivercd to the other party in a manner sanctioned
by this Apreement.

76, This Article 7 ghall sugvive expiration or termination of this Agrecment for
a poriod of one (1) year after expiration or termrination of this Agreemenl.

5 INTELLECTUAIL PROPERTY RIGHTS

8.1.  Anymrellectual property which originates feom or is developed by a Pary
stall remain in the exclusive ownerslip of that Pamy. Except for a livnited
license to use patents or copyrights (o {he cxtent necossary for the Partics to
use any (aeilities of equipment (including softwrare) or o receive any service
golely as provided under this Agreement, mi license o paent, copyrighi,
Ltadernatk ox rade secret, or other proprietary or intellectual property right
now ar heveatter owned, controlled or licensable by a Party, is granted o the
ather Party or shall be implied cracjse by esioppel,

8.2, Mcither Party shall have any obligation (o Jefend, mdemmiy or hold
harmless, or acquire any liccnse or Aght for the henedit of, or owe any olher
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ebligation or any Lisbility to, the oiber Party based on or arising from any
clirm, demand, or progesding by anv titrd party alleging or asserting that
the use of any cincuil, apparatus or systeny, ur the use of any softwice, or the
perfurmance of ary service or methed, or (he provision or use of any
factlitics by either parly under this Acresment, consboutas direet or
contributory infringetnent, ar misuse or migappropriation of any patest,
copynght, rademark, trads seorct, or any other proprictary or intellectta]
praprerly nght of any thisd parly,

Following notice of an infringement claim against eivher Party bascd on the
vse by the other Pany of a secvice or facility, the other Party shall al its
EXPEnsE, provure from the appropriate third purties the right to cantinne o
use the alleged infringing intellactual propeity.

9. LIMITATION OF LIARILITY

&1.

Exvept e otherwise set forth in this Agreement, neither Party shall be
responsible 10 the other for any indirect, special, consequential or punitive
damagcs, including (withowt Jimitation) damages for loss of anticipated
profits or revenae or other economic loas it contection with or arising fiom
anything said, nmitted, or done hereunder (oolloctively “Consequential
Daumuges"), whether arizing in contract or toret, provided $hut the foregoing
ghall pot limit a Party’s obligalien vnder Article 10 to indemnify, defend,
and beld the other Party harmless againat ameunts payahle fr thind padics,
Notwithstanding the foregoing, in no cvent shall Sprine's lability 1o CLEC
Ior & servics outage cxcoed an amaunt equal to the propartionate chagge for
the service(s) provided for the peood during which the service was affected.

I  INDEMNIFICATION

el

1002,

10.3,

10.4,

10.5.

Each Party agrees to indemnify and hold harmless the other Pany from and
agzinst claims by third padics lor dumage to tangible porsonal or real
property andior personal injuries 1o the extenl caused by the negligencs or
willful misconduct or ormission of the mdemnifying Party.

CLEC shall indemnify and hold harmless Sprint from all claims by CLECTS
subrerbers,

Sprnt shall inderonify and held harmless CLEC from all claims by Sprint's
subscribers.

The indermmifying Party under this Article agrees to defend any seit broupht
against the other Party cither individually or jeintly with the indemnified
Party for 2oy such 1oss, injuty, liabilily, cleim or demand.

The indemnitied Party agrees to notily the other Party promptly, in writing,
of any written claims, lawsuits, or demands for which it is clanmed that the
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indemunifying Puarty is resprnsible under this Aricle and to cooperte in
every reasonable way to facllitate Jefense or settlemen of claims.

Wlé.  The indettiifying Party shall have complete control over defense of the casc
and over the teoms of any proposed scitlement or comprormise thereot. The
ndernnifying Party shall not be ligble under this Article for scttlcment by
the mdernified Parly of any claiw, lawsuit, or demand, if the indcmnifying
Pany has not approved the settlement in aldvance, unless the mdemni fving
Party hax had the defense of the claim, lawsuit, «r demand tendered ta it in
writing and has failed to prowptly assume such defense. In the ovent of
such failure 1o assurne defease, the indemnifying Party shall be liabie for
any reasonable settiemenl made by the indeinnilied Party without approval
of the indernnifying Party.

10,7, When the lines or scrvices of other companics end CLECS are wsed in
establishing cooneciions ro andfor from points nol reached by a Party's
lincs, ocither Party shall be liabls for any act or amission of 1he other
COMpanIss O ©ariers.

1008 In addilion to its indemnity ehligations hereunder, cach Party shall, to the
extent allowed by law or Commission Order, peavide, jn its tarilfs aod
contracts with is subsceibers thwt relate (o any Telecommunications
Setvices provided or contemplated under this Agreement, that in no casc
shall such Panty or any of its apcnts, contractors or others retained by such
Party be liable to any subscriber or third party for

10.8.1. any loss relating to or atising out of this Agrecment, whether in
conlract or tort, that exceeds the amount such Party would have

charged the applitable subscriber for the servicefs) or function(s)
that gave risc to such loss, and

10.8.2, Conscquential Damages {as defined in Article 8.3 above),

11. BERANDING

11.1. CLEC shall provide the exclusive interface (o CLEC subscribers, except as
CLEC shaf] otherwise specity for the repocting of trouble of oflier mallem
identitied by CLEC for which Sprint may divectly comminicate with CLEC
subscribers. In thore instances where CLEC mquests that Sprini personnel
interface with CTEC subseribers, such Sprint personnel shall jnform the
CLEC subseribers that they are representing CLEC, or such hrand as CILEC

may specify.
112, Onher business imatzrials fumished by Sprint to CLEC subscribers shalt bear
no corporate name, logo, trademark or (radenume,
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11.3. E;xf.‘l:‘:pt as specifically permitted by u Party, o o event shall cither Parry
provids information ter the other Party's subscribers about the uther Pargy or
the other Parly's preducts or services.

11.4. Sptint shall share pertinent dotails of Sprints training approaches elated to
branding with CLEC to be ysed by Sprinc o assure that Sprint meets the
branding requircments apresd 11 by the Parties.

11.5.  This Article 11 shall out ¢enfer on either Party any rights to the secvie
marks, trademarks andfer trade names cwned by or used in conmection with
sepvices by the ather Party, exvept ac expressly permilted in writing by the
other Parly,

1. REMEDIES

12.1. Except as otharwise provided herein, all vights of terminution, canceflation
or other remedies prescrbed in this Agreement, or ofherwise available, arc
cutnulative and are not intended to be exclusive of other remedies tn which
the injured Party¥ may be entitled in case of any trreach or thresened breach
by the other Party of any prowiston of this Apreement, and nse of one or
more remedics shall not bar use of any other remedy for the purpose of
cnforcing the provisions of thay Agrecment.

13, CONFIDENTTALITY AND PUBLICITY

13.1. Al information which s disciosed By cme party - Driscloging Party™) to the
other (“Recipient™) in connection with this Agreettent, or acguited 1o the
course of performance of this Agrecment, shall be deemed confidential and
proprictary to the Disclosing Party and sobject v thiz Agrecment, such
information incliding but not limited to, orders for services, usage
information in any form, and CPNT as thal kerm 14 defoed by the Act and
the wiles and regulagons of the BCC “Confidential andiot Proprietary

Information™).

13.2. During the term of this Agreernent, and for a period of one (1) year
thereafter, Recipient shall

13.2.1. use it ohly for the purpose of performing under this Agreement,

13.2.2 hold it in confidence and disclose it only to emplovees or agents who
have a need to know it in order to performt utder (s Agrasment,

and

13.23. safepuard it from unswihorized use or Disclosure using no less than
the degree of care with which Recipienl saleguurds its own
Confidential mformation.

133, FRegipient shall have no obligation to safepiard Contedential Tnformation
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1331, which was in lhe Recipient’s possession free of restriction prior to
s rocoipt from Disclosing Parcy,

13.3.2. which becomes publicly known or availabe through oo breach of
this Agreemenl by Kecipient,

13.3.3. which s rightfully acquired by Recipient fres of rostrictions on ils
Drizcloaure, or

[3.3.4. which is independently developed by persenncl of Recipient (o
whom the Disclesing Party’s Confidential Information had not been
previously diselosed.

134, Recipient may disclose Confidential miormation if required By law, g court,
or governmental apency, provided that Disclosing Party has been notitied of
the requiremnent promptly after Recipicnt becomes awars of the reguirement,
und provided that Recipicnt undertakes all lawful measures to awoid
discloging such information until Disclosing Party has had reasonable time
to obtain a profeclive order. Recipient agrees to comply with any protective
urder that covers the Conflidential Information o be diselosed.

13.5.  BEach Party agrees that in the evenl of a broach of thiz Article 13 by
Recipient ar its representatives, Discloging Purly shull be entitled to
cauitable redief, including injunctive relief and specifie performence.. Such
remedics shall pot be exclusive, bat shall be io addition to all ether ternedies
available al law or in cqguity.

13.6. Unless otherwise agiced, ocither Party shall publish or use the othor Party's
logo, rademark, sarvice mark, nume, langeage, picmres, or symbols or
wordy from which the ofber Party's name may rmeasonably be inferred or
impliad o any product, scrvice, advertizement, promoriot, or any ather
publicity matter, exeent that nothing it thix parzpraph shall prohibit a Party
[rom cogaging in valid comparative adverising, This §13.5 shall confer no
rights i a Pacty to the service marks, trademarks and trade names owined or
used in conpection with sepvices Dy the otber Party or its Affiliates, except
as cxpressly pommitted by the other Pary.

13.7. Netther Party shall produce, publish, o distribule any press release nor other
publicity referting to the other Panty or its Affiliates, ot referving (o this
Agreament, without the pror written approval of the other Party. Each
parly shall obisin the other Party's prior appeoval before diseussing this
Agreeraent in any press oF media inderviews. In oo cvent shall either Farty
mischaracieriss the contents of this Agreement in any public slalemenl o in
any representation (o o govermnmental enbicy or membet thereot.

12,8,  Except as otherwise expressly provided in this Article 13, nothing hergin
shall be construed as limiting the rights of ether Party with respect to its
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customer information under sny applicable law including withour Hinitation
§ 222 of the Aol

i4d  DISCEAIMER OF WARRANTIES

14.1.

EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERLE IN THIS
AGREEMENT T() THE CONTRARY, NEITHER PARTY MAKES
ANY REPRESENTATIONS OR WARRANTIES, KXPRESS OR
IMPLIED, WITH RESPECT TO QUALITY, FUNCTIONALITY OR
CHARACTERISTICS O THE SERVICES PROVIDED PURSUANT
TC THIS AGREEMENT, INCLUDING, BUT NOT LIMITED T0,
IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR
FITNESS FOR A PARTICULAR PURPOSE. NO
REPRESENTATION OR STATEMENT MADE BY EITHER PARTY
Ok ANY OF ITS AGENTS OR EMPLOYEES, ORAL OR WRITTEN,
INCLUDING, BUT NOT LIMITED TG, ANY SFECIFICATIONS,
DESCRIPTIONS (R STATEMENTS PROVIDED OR MADE
SHALL BE BINDING UPON EITHER PARTY AS A WARRANTY.

15. ASSIGNMENT AND SUBCONTRACT

15.1.

13.2.

If any Alfzliate of either Party sueceeds to that portion of the business of
such Party that js responsible for, or entitled w, any righls, obligations,
duties, or other interests under this Agrcement, such Affiliate may succesd
to those rights, obiigations, duties, and inlerest of wuch Party under this
Agreament. Tn the event of wny such succession hersunder, the suceessor
shall expressly nndertake in writing to the ather Party the performance and
liability for thase obligations and duties as to wihich it is succeeding u Party
to this Agreement. Thereafter, the succossor Party shall be deemed CLEC
or Sprint and the original Party shall be eiicved of such obligadons and
duries, exgepl (0T matlers arising out of events occnrring preor o the date of
such undertaking,

Bxeept as provided in § 15,1, any assignment of this Agrcement or of the
wigk 0 bt performed, in whole or in part, or of any other interest of a Party
hereunder, witheut the other Party's written consent, which consent shall
not be unrcasenably withbeld or delayed, shall be void.

16. GOYERNING LAW

14.1.

This Agrcement shall be governed by and construed o accordance with the
Act, the FOC™s Rules and Regudations, and orders of the Commission,
except ingofar a8 siale law My contral any aspect of this Agreement, in
which case the domestic laws of 1he Staie of Florida, withoot regard to its
condlicty ol laws principles, shall posern.

1%
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17, RELATIONSHIP OF PARTIES

17.1. Tris the inlention of the Purtics that each Party sball be wn independent
contractor énd nothing contained herein shall constilyie the Parties gs Juint
¥eniurecs, partners, employvees or agents of onc anoher, ynd ocither Pary
iltall have the dght or power 10 bind or obligate the othet.

18, NOTHIRDPARTY RENEFICTARIES

18.1. The provisions of this Agreement are for the benefil of the Parties hercto
and not for any ofer person, and fMis Agrecment shall not provide any
Person not a party hereto with any remedy, ¢laim, liabilily, reimbursement,
right of actron, or other right in cxcess of those caisting without reference
hereto. This shall not be constnied to prevent CLEC from providing its
Telccommunications Services to other curmiers.

19, NOTICES

19.1. Bxcept as otherwise provided herein, all netices or other comnmunication
hereunder shall be piven by personal delivery, facsimile, conmcr, overnight
mail, cettified mwl, postage prepaid, felum roocipt requested to the

following addressees:

If to Spriot; If ta CLEC;

Sprint PIIONE OUT - FHONE ON
Director - Local Catvier Muarkets 1012 Grege Strest

548( Sprint Parkway Leesburg, FL 34748

Overland Park, K8 66251
Mailstop: KSOPHNO3 1 6-3B925

With a copy tp: With a copy to;

19.2. Ifdclivery, other than certified mail, retumn roccipt requested, is used to give
nolice, a reccipt of such delivery shall be obiained and the notice shall be
effecrive when received. If delivery via cartified mail, return receipt
requested, is used, notice shall be clfcctive when semt. The adidress wo whicl
notices or communications may be given to either Parry may be changed by
wrinen norice given by such Party to the other pursuant to this Artecle 19,

20. 'WAIVERS

20.1. Mo waiver of any provisions of this Agreernent and no cnnsent to any
default under this Apteement shall be effective unless the same zhall be in
wting ahd properly excouted by or on behalt of the Pasty againsl whom
such waiver or consent is claimed,

16
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202,

203,

Na course of dealing or failure of any Parly 1o strictly enforce any @i,
right, er condilion of this Agreement in uny instance shalt be constraed as a
general waiver or relinguishment of such werm, oght or conditon.

Waiver by ¢ither Party of any deranlt by the other Party shall not be deemed
a waiver of any other default,

Ak SURVIVAL

21.1.

Termination of this Agreement, or any part hereof, for any causc shall not
releae cither Party from any Hability which at the time of permivation had
already avcrued to the ather Pany or which thereafter sccrzss in any teapect
10 ANy aCt oF cimission occuring prios to the termipation or from an
obligation which is expressly staled in this Agreement to survive
termination including but not limited to 67, 8, 8.3, 10, 11, 13, 16, 19, 25,
25, and 27.

ZZ. FORCEMAJEURE

22.1.

Neither Farty shai] be held liable for any detay or fallure in performance of
smy part of this Agrezment from aoy causc bevond its control and withoul
it fanlt or negligence, such as acts of God, aels of civil or military
authority, embargoees, epidemics, war, tormorist acts, o, angimeeiions,
fires, explosions, carthquakes, svelsat accidenots, floeds, power blacknouts,
striloes, wotrkk stoppages alfocting a supplier or vnusually severe weathcr, Mo
delay or other failure to perform shiall be cxcused pursuant to this Article 22
unless delay of faflure and consequences thersof are beyond the contro! and
without the fault or negligence of the Party cladming exensable delay or
other failore to perform. Subject v Article 4 hereof, in the event of any
snch excused delay in the performance of o Padly's obligation{s} woder this
Agreement, the due Jals Tor the performance of the nriginal chligation(s)
shall be extended by a term equal (o the time lost by reason of the delay. [h
the event of such delay, the delayad Party shall petforrn ity obligations at a
performance level no less Lhan that which it uses for its oom cperations. Tn
the cvent of such performanee delay or fuilure by Sprint, Sprint agrees to
resutie perfommance in a nondiscriminatory ynatner und net favor its own
provision of Telecommunicetions Services above ihat of CLEC.

23. DISPUTE RESOLUTION

231,

The Partics recognize and agres thal the Commissien has continning
jurisdiction 0 imnplement and enforce alf terms and conditions of this
Agreement. Accordingly, the Partics agree that any dispute aricing out of o
relating to this Agreament that the Patisy (hemselves cannot resclve may be
subinsited wr the Commuission for resolution. The Padies weres toseck
expedited resolution by the Cummission, and shall request that resolution
iecur in 0o cvent later than gixty (60 davs from the date of submtasion of
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232

233,

23.4.

such digpute. If the Commission appoinls sn expert(s) or other facilicatove)
ter 885150 1n 1y decision making, each parcy shall pay hall of the fees and
expenses so ihoutted, DMirng the Commission proceeding each Party shall
continue to perform its ohligations under this Agrcement provided,
howsever, that neither Party shall be requirad 1o act 5 sny unlauwul fazhion.
Thiz pravision shall not preclude the Parties fevm seeking relief availuble in
any other torm.

If 0% roadter i subjoct to a bona fide dispute hetween the Patties, the
disputing Party shall wilhin thirty (30} days of the event giving rise to the
dispute, give wrgen notics to the ether Party of the disputa and include in
such notice the specific datails and roasons for disputing cach item.

If the Parties ane nnable (o 750l ve (he i3sues relatcd to the dispute in the
normad course of business within thirty (30) dava aliet delivery of notice of
the Dispute, e the other Party, the dispute shall be escalated o a degignaled
representative who has suthonty 1o scttle the dispute and whe is at a higher
level of management than the persobns with direct cesponsibilily for
administration of this Apreement. The desipnated representatives shall mest
as often as they reasonably deemn necessary in order to discuss the dispute
and negotiate in pood faith in an effort to resolve such dispule, bul in no
event shadl suah resolulion exceed 60 days from the initial hotice. The
zpecific format for such disenssions will be left to the discretion of the
desipaatsd represcntatives, provided, however, that all reasonabls requests
for relevant infonnation made by ¢me Party to the other Party shall be
honnted,

Adftar such petiod eilher Party may file a complaint with the PCC or
Cummission to resolve such issues.

CODPERATION ON FRAUD

24.1.

The Paties agree that they shall cooperate with one another to investigate,
minimmize and take comeeiive action in cases of fraud.  The Parties fraud
minirnization procedures are to be cost ellective and implemented 50 as not
v ynduly burden or hano one party as comparsd to the other,

TAXES

251

Any Federal, state or local excise, licanse, sales, use, of Glher (axes or (ux-
like charges {excloding uny taxcs lovied on income) resulting from the
performance of this Agreement shull be bome by the Party upon which the
obligaticn for payment is imposed under applicahle [aw, even 11 e
obligation o collect and remnit such taxes is placed upon the ather Parry.
Any such taxes shall be shown us separate items on applicable billing
docurnents between the Partisg. The Party obligates] o collect and rermit
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a7

28,

3b.

taxes shall do 5o unless the other Party provides such Parcy wwith the
required evidence of cxcmption. ‘The Party so obligared to pay any such
laxes may comiest the sume 1o good faith, at its own expense, and shall be
entitled to the benefit of any refund or recosvery, provided that such party
shall not pennit any lien to oxist on any asset of the olher party by reason of
the contost. The Party obliguied (o collect and remit taxes sholl cooperate
fully in any such contest by the other Party by providing recordy, lestimony
and such addilional informarion or agsislance 53 may reasonably be
necessary 1o pursie 1he contest.

AMENDMENTS AND MODMFICATIONS

26.1. Noprovision of this Apeeeinent shall be deemed waived, amended or
maodified by either purty unless such a waiver, arnendrent or modification
is in writing, dated, and signed by both Pargies.

SEVERABILITY

271, Hubgect to §3.2, if any part of this Agrccrment becomes or is held o be
invalid for any reason, such invalidity will affect only the portion of this
Agreement which is invalid. In !l other respects this A greetiient will stand
as if soch inwalid provision had notheen & parl thercof, and the remainder of
the Agreement shall remain in full force and effect.

HEADINGS NOT CONTROLLING

28.1. The headings and munbenng of Articles, Sections, Parls and Attachments in
this Agrectment are for convenience voly and shall net be construed o
define or limic any of the terrns harein or aflecl the meaning or interpratation
of this Agreement.

ENTIRE AGREEMENT

29.1.  This Agreemend, including all Pants and Atfachients and subordinate
documenty attached heseto or refercncced berein, all of which are hereby
incorporuted by reference, constitute the cotire matter thereot, and supersede
all prior aral or Wwiilten Aproements, tepresenlations, statcments,
negotistions, understandings, proposals, and yndertakings with respect 1o
the sulycct matter thereof.

COUNTERPARTS

30.1.  This Agréement may be executed in counkterparts. Each counterpant shall he
considered an original and such counterparts shall together constitute one
and the same Instrument.
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M. SUCCESSORS AND ASSIGNS

31.1. Thiz Agrmement shall be binding vpon, and ioure to the benefit of, the
Parties heneto and their rezpective suecessors and permitted assigns.

32. IMPLEMENTATION PLAN

32.1.  This Agrecment sers forth the overall standards of perlormance for services,
processes, wnd systoms capabilities that the Parttes will provide w cuch
other, and the intervuly af which those sarvices, processes and capabilitias
will be provided The Padass understand that the arrangements and
provision of services deseribed in thiy Agrecment shall require techmical and
operaticnal courdination between the Perties, Accordingly, the Patties agree
1o form a eamithe “Implementation Tearm'™) that shall develop and identify
those processes, guidelines, spocifications, stamdards and additional terms
and conditions necesgary to support the teoms of this Agreemient, Bach
Patty shull designate, in writing, no more than four {4) persaus to be
permanent membets ol the Inplementagion Team; prodvided that cither Pary
miy include i meetings of activitiey such tochnical specialists o other
individuals as rmay be reasonably required to address » specific task, matter
or subject. Each Party may repluce its ropresentatives by delivering wiitlen
nolice thereof to the other Party.

322, The agrecments reached by the Implementution Team shall be documented
in an operations menual (the “Implementation Plan™) wilhus ¢ne hundred-
twenty {1200 days of both Partics having designated members of the
Inplementation Team. The Implementation Plan shall adidrexs (he:
following matters, and may in¢lude any other mattars agreed upon by the
Implemnentaton Team:

32.2.1. the respective dutics and responsibilities of the Patties with respect
to the administtation and meintcnance of the intercomnections
{including signaling) specified in Attachment 3 and the tronk proups
specified it Atachment 4 and, including standards and procedures
for notification and discoveries of trunk disconnocts;

32.2.2, dizaster recovery and ascalation provisions,

32.2.3, access to Operations Support Syslems functions provided hercunder,
ineluding gateways and intcrfaces;

32.2.4_ escalation procedures for srdering, provisioning, billing, and
maintcnance,

32.2.5. single points of contact for ordening, provisioning, billing, and
rnaintenancs,;
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313,

32.2.6. service ordering and provisioning precedures. including provision of
the trunks gnd Facilities;

32.2.7. provisioning and mainlcnance support;

3128, conditioning and provisicning of collocation space and mainienanee
of ¥inwally Collocared aquipment;

F.2.9 procedures and processes for Directories and Directory Lislings;
32.2. 1 billing processes and procodures:

32.2,]1|.network planning components inchuding tirne intervals;

32.2.12 joint systerys reudiness and opecational readiness plans;

31213 appropriate iesling of services, equiproent, facilities and Nerwork
Elements;

32,1, |4 monitaring of inwr-company operatichal proosscs;
32215 procedures for coordination of local PIC chanpas and pro¢essing,
32.2.16.physical and neework seconity concerms;

32.2.17 Campletion of CLEC Chacklist and supporting decumentation to
establizh a billing arcouni; and

32.2.18.such other matters specitically referenced in this Agreement that are
to be agreed dpon by the Implementation Team aind/er ¢onlsined in

the Implementation Plan.

The Irnplementation Plan may be amended from time to time by the
Implainentation Team, as the team deems appropriaie, Unanimeus wIiticn
consent of the permanenl members of the Implarnentation Teaimn shall be
required for any action of the Implementation Team. If the Implementation
Team is unable to act. the cxisting provistons of the Implementation Plan
shall renain in foil foree and effeet.

33. FEDERAL JURISDICTIONAL AREAS

33.1

CLEC understands and agrees that this agrearnent serves a5 acbal notice
that Sprint and its A[zhates have eotered into & binding coniract ws provide
exclugive elecommunications services for the Army md Air Force
Exachange Service {"AAFES™) durng the torm of this agreement. The
AAFES contract specifies, amnong other things, that Sprint shali provide all
I¢lecommunications services to officer and enlisied termporary living
facilicies {commenly named Bachelor Officer Quarters and Bachedor
Enlisted Quarters) on Unifed States Army bases, Sprnt will be entided o
refuse (o revell telecommunications services wWhere such sale would be

21

+28-2H RESALF ACRCCMENT



COMUTATY 10 the AMFES upreement, TLEC iz entitled Lo commrunicale 1o any
totenlial CLEC cuslomer that CLTC [s vnabte w previde the eustamer
telecommunications services becanse of the AAFES apresment.

PART C - PROVISHINS RELATING TO RESALE

M. RESALE OF LOCA)L SERVICES
3.1, Scope

3. 1.1, Sprent rewul Telecommunications Services shall e available Tor
resale at wholesgle priccs parsuant to 47 USC § 251{ci{d). Services
that are not retail Telecommnicutions Services and, thus, nol
envers] by this Aprecrment and not avgilable for resale ar wholesale
Prices include, but arc not limited to, Paging, nside Wire
Installation and Maintenanes, CMRES scrvices, Lifeline services and
sirnilar government programs (undeelying Telecommunications
Service will he resold but CLEC must gualify s offering for these
programs}), promations of ninely {(0) days or less and Employee
Concessions.

341,23, Q000T lines or Pay Tolephone Access Lines will be sold o
wholesale pricey {u Civier for the puposces of resale to third parties
providing pay telephang service w the public. Provision of pay
Lelephone servive by Caner dircerly co the public or rezale to entities
or oreanizations afffliated with or having the same or substaniialily
similar identily ag Carrier, using COCOT lines ar Pay Telephone
Ageess Lines purchused al wholcsale. is not allowable resale under
the Aareement and is @ rmaterial breach of the s of this
Agrcoment purzuaat o Part B, § 3.4.2,

34.1.3, Except as set forth above and as may be allowed by the FCC or
Commizkion, Speitc shall not place condilons or yesitclions on
CLEC’s resale of wholesale regulated Telecommmunications
Services, cxeepl for restrictions on the resale of residential service to
other claczifications {e.g., residential service (o business cugtomerg)
and for promotions of 90-days or less in length. In addition, CLEC
shall be probibited from marketing its products using the Sprint
product name (i &, CLEC may purchase the Teatures package called
“Sprint Esscntial” but shall be prohibited from resclling this produst
using the Sprint brand name or the Sprint product name.) Every
regulated retadl service rate, including protootions over nincty (90
days in kemgth, discounts, and uplion plans will have @ commspunding
wholesale cate. Sprint will mzke wiholesale wlecommunications
servive offerings availabie for all new regulated services at the samc
time the regail servies hegomes avalsble,
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3414, Sprint will comlinue to provide caisting databases and signaling
sappuort for wholesale services at no additionaF gost,

34.1.5. Sprint will make any service grandfathered t0 an end-user or any
Iadividual Case Basiz (“KCB™) servive available ta CLEC for rezale
te (hl sume end-wser i the same location(s). Should Sprint
discontinue any grandfathersd or ICB service Sprint will provide to
CLEC any legally required notice as soon as practicable and ar leasy
equal in quality and timeliness w that which is provided to Spring’s
oW CUstamers, prior ko the effective date of changes in or
discontinuation of any prodoct or service that is availahle for resale
under this Subsaction,

34.1.6. Sprint shall have the righl to review and audit any records of Cuarrier,
in gecordance with Part B. Article 6 of this Agreement, 1o determine
whether Carter is i compliance with the conditions or restrictions
on resale peovided 1o this Article 1 as provided in this Articlc 34

34 LN Sprint will egnlinwe to provide Primary Tnierexschanze Carrier
{"PIC"} processing for these cnd-users obtaining resold service from
CLEC, Sprnt will bill and CURC will pay any PIC change chargas.
Spriot wiil oniv accepl said requests for PIC changes from CLEC

and oot from CLECTs end nseys,

34.1.8, Spnnt shall allow CLEC customers 1o reluin their eurrent telephone
oumber when technically feastble within the same Sprint Wire
Cepter und shali install O BC costoivers &t Panty unless CLEC
customers surrenily subscribe to Yacation Service only or are
currcnlly in the process of having their servies suspended for non-
pay. Ih such ¢ases Sprint will treat the CLEC customer a8 4 tew
installation at the request of the CLEC.

342, Charpes and Billing

34.2.1. Access services, including revenues assucialed therewith, provided
in connccticn with the resale of services heteunder shall be the
respensibility of Sprint and Sprint shall directly bill and receive
payment on i own behalf from an IXC for access related to
interexchangs colls generated Uy resold or rebranded custorners,

34,22, Sprint witl be responsible for retirnin g TMLUITMER reeords to ICs

with the proper MR Returo Code along with the Operating
Company Number (“OCN™} 0f Lhe associafed Autornatic Nurnber

[dentfication (“ANT™, (i.e., Billing Nuember),

34,2 3, 3pont will deliver 2 monthly statement for wholesale servicees as
tollowrs:
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34231, Invoices will be provided in a standard CLEC access
billing fonmat ¢r other sucl) furmar as Sprinl may determing;

34.2.3.2. Origitating local usape, at the call detail level and in
standard EMR industry format, will he exchaneed daily or at
other oeoally ggreed upon intervals in those instances in
which CLEC and the user choose Sprint provided servicas
thal arc locat nsage senshive and creatc raesrage defail;

34233, The Parties will work cooperively to exchange
tnformation to facilivwie the billing of in and out collect and
interfinira-region atiernaiely billed messages;

342 5.4, Sprint agrees tu provide information on the cnd-user’s
selection of special features where Sprint maintainy such
information (¢.g., billing method, special langoage) when
CLEL places the order for scrvice;

34.2.3.5. Monihiy recurring charges for Telccommunications
Services sold pursusnt to this Agreament shall be billed
monthly in advanece.

34.2.4. For biliing purposcs, and excapt ac clhenwive specifically agrasd to
in writing, the Telécomrmunications Services provided herennder are
furnished for a minimuom texmi of one month. Each moath s
presumed o have thirty (30) days. Sprite hall bill for message
provisioning, data tape charges, and for additional copies of the
monthly invoice.

323, Proing

34.3.1, Pricing shall be developed based on 47 USC § 252(d)(3}, as now
enacked or &5 hercafter amended, where wholeszle ptices are rotal
prices less aveided coss, net of any additionsal costs imposed by
wholesale operations, unless otherwise ordered by the Commission.
The whiolesale rate shall be as serforth on Atachment T, Agdditional
rates for new or additionsg] servicss shall be added at the time said
new or additional services ate offened,

34,4, Provisioning and Installation

F4.4.1. Elecoronic Inlerfaces for the exchange of ondaring wfonnalion will
be adopted and made available to CLEC in accordance with Sprint
aperaling procedurcs.,

3442, CLEC and Sprint may order Primary Local Camer (“PLC™) and PIC
records changes using the sume ordor process and on a wnified order
ithe “LER™).
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34.43. A peneral Leiter of Agenoy ("L¥A™} initiated by CLEC or Spriny
will be required to process 1 PLC o PIC change order. No LOA
signed by the end-user will be requived to process a PLEC ur PIC
change ordered by CLEC or Sprint, CLEC und Sprint aptes that
PLC and FIC change orders will be supported with appraprias
documentation and verification a8 required by FOC and Commission
ales. In the cvent of a subscriber complyint of an unanthorzed PLC
revord change where the Party that ordered such change Is snable fo
praeluce apprapriate documentation and verification us requered by
PCC and Commissiot rules, or, if there are no rules applicable to
PLC recond changes, thea such mles as are applicable to changes in
long distance carriers of record shall apply, such Party shall be liable
iy puy and shall pay wll nonrecurring churges associated with
eestablishing the subscriber's local service with the original loeal
carrigr 25 woll as an Unauihorized Local Service Provider Change
Charge a5 detailed in the applicable State Local Acress Tariff,

34.4 .4, Each Farty will provide the other, il requested, as agant of the end-
user customer, #f the time of the PLC apder, curment “As 15 pne-
orderingfordering infommation relative to the end-user consisting of
local features, products, services, elements, combinarions, and any
customer stams qualifying the customer for 4 special service (e.g.,
DA, cxcmpt, lifeline, etc.) provided by the Party to that end-user,
Each Party is respomsibie for ordering the Telecommunications
Services desired by the end-user customer.

34.4.5 Spnnt shall provide CLEC Lhe ubility to obtain telephone numbers,
including vanrky numbers from Sprint where Sprint offcrs thess
services bo its end users, sod to assigo these mumbers with the CLEC
customer, Heservation and aging of numbers remain the
responsibility of the Sprint. CLEC shall pay Spoint Lhe reasonable
administrative costs of this function, and the monthly recureing
charges listed in the appropriate State Local Acecss Tanfi.

3. 4.6, Sprnt shall provide CLEC the abiliny o order all avsilable features
on its switches ol parity with what Sprine offers to jts own snd user
customers (e.g., call hlocking of 90 and 976 calls by line ot erunk).

34.4.7, Sprint will direct eustomer 10 CLEC for requests changing their
CLEC service. Sprinl shall proeess alf PIC changes provided hy
CLEC on behalf of 1IXCs. If PIC chunges arc reecived by Sprint
directly from IX s, Sprint shall reject the PIC ¢hunge back to the
LXC with the OCN of CLEC in the appropriate field of the industny
standard CARE pecord.
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35  NETWORK MAINTENANCE AND MANAGEMENT
431 General Requitements

+5.1.1. The Parties will exchange appropriate setwork maintenance
infurmation {g.g., maintenance contact numbers, netwark
information, informaton required ro comply with law eoforcement
arrl other secariry azencies of the povernment, cic.).

35.1.2. Fach Party sball provide a 24-heur contact number for network
SEr¥ice issues. A fux nurnber nnst also be provided to facilitate
event nolifications for planned mags calling avents, The Parties
shall agres upon appropriste network serviee contral capuhbilitcs.

33.1.5. Voice response units, similar technologics, intercapt solstions or Live
referrals shoald bo used, where available to referfransfer calls from
eustomers ) 1the proper Telecommunications Carrier for action.
Neither Party shall market 1o end-users during a call when that
CUstoITer contacts the Parly solely as a result of 1 misdirectad call.

33.1.4. Notice of Network Event. Rach party has the duky to alert the other
to any netwonk events that can resull or have resulted in service
interruption, blocked cadls, or pegative chamges ino notworlk
performance s follows:

35.1.4.1. Any cable or clectronics outage that sffects 50% or more
of the in-sarvice Lines of a conmal office or 100K access lings,
whichever is less with a doration of two (2) minutes or nore.

35,142, Toll s BAS isolation of an entire exchanpe with duration
of twa {2) minulss ur morc.

35.14.3. Any digital cross-connect or fiber opiic complete systom
[ailure lasting owo (2) mihues or mote,

35.1.5. Notics of Nerwork Chanpe, The Partics agree to provide each ottt
reasonabje nobce of changes incloding the information necessary for
the transmission and runting of services using that local cxchangs
vatticx's facilities or networks, as well as other changes tha would
affect the interoperability of thoss Mueilities and networks. Correct
Local Exchangs: Rowting Guide {LERG) datz is considered part of
this reguirsment,

35.1.6. Sprint will ¢lose all frouble reports with CLEC, CLEC will close ait
trouble reports with ils cod-user.
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3517 Sprint shall peclorm all testing for resold Tolecomnnications
Services,

35.1.8. Sprint shall provide eest results to CLGT, if approjiate, for ooulle
clearance. In ul] instances, Sprint shall provide CLEL with the
disposation of the lpouble.

35.1.9. [ Sprint inflistes trouble handling procedures, it will bear ull costs
associated with that activity, If CLEC neguests the troeble dispatch,
then CLEC will bear the cost,

32, [.10.4 non-branded, customer-got-at-home camd shall be left by Sprnl #t
1he custamer' s premises when a CLEC customer 8 nol alL home for
an appintment and Sprint pedforms repait or installation services on
hahalf of CLEC.

35.2.  Trensfer of Service Announcements. When an end-user who continnes 1o be
Ineated within the local calling arca changes from Sprint to CLEC and docs
not retain its ortginal telephone number which was provided by Sprin,
Spcint will prowide u new mumber announcemacnt on the inactive telephonc
tmber upon request, for & minimura period of ninety (304 days (or some
shorter regasonabic period, as permiited by the Comumission, when numbers
are in short supply), at no charge to the end-user or the CLEC unless Sprint
has a Tariff on file to charge end-uscrs. This anncuncermsnt will provide
details on the now number to be dialed 4o rcach thiz customer where

available.

33.3.  Repair Calis, CLEC and Sprint will employ the following procedrss for
hundling roisdirected repair calls:

43.3.1. CLEC and Sprine will eduegte their respective cuswemers as (o the
cormect telephone numbers to call in order o access their respective
repadt huremss,

35.3.2. To the exwent the comect provider can be deterrnined, mizdirected
Tepair calls will he refierred io the proper provider of local exchange
Service in A courtedis maunee, at tio ¢harge, and the end-user will be
providad the currect contact telephone npmber. In responding to
repair calls, neither Party shall make disparaging remarks aboul the
other, nor shall they use these repair calls as the basis for intarnal
referrale or to selicil custormers or to market services. Either Party
may respond with accurate infonnation 1n snswering custornet
questions.

35.33. CLEC and Sprint will provide thrir respective repair contacl
numbers to one another an a resiprocsdl basis,

354, Restpralion of Service in the Event of Outages, Sprnt restoration of service
in the event of oulages Jus to cquipment failires, human ermor, {1e, natural
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dizaster, acts of Chod, or similar occurrences shall be perfommed in
accordanee with the fullowing priomitics. First, restoradon prionity shadl be
afforded 1o those services uffecting 15 own end-users and idencfied CLEC
end-uscrs relative to national sceurity or emergency preparcdoess
capabilitics and thoge affecting public safery, health, and welfare, as those
elements and services ure identifisd by the appreprate Soverniment
hgencies, Becond, restoration priarity shall be afforded between Sprint and
CLEL In gencral. Third, should Sprint be providing or performing Tandem
Switching functionality for CLEC, third level priosity restoration should be
afforded to any trank. Lastly, all service shall be restared az cxpeditiously
as practicable snd in & noa-discriminatory fonanner.

35.5.  Service Projoctions. CLEC shall make svailsble to Sprint periodic servies
projections, on a scmianmmal basis,

353.6.  Quality of Serviec

33.6.1. Upon deployment of Electronic Interfaces, Sprint shall provide
CLEC with the same intervals and level of service provided by
Sprint to {18 émd-usars or other CLECS at any given time,

35.6.2. Upon deployment of Electronic Interfuces, Sprint shall provids
CLEC maintenance and repair services in 4 manoer that is fimely,
consistent with service provided to Sprint end-users andfor other
CLECs.

3. ADDITIONAL SERVICES

Ja.1, B11/ES11

36.1.1, Where Sprint is the owner or operator of the $11/6911 datahase,
Speint will maintain daily updating o 91 1/ES1] dalabase
information ralated to CLEC end-users.

36.1.2. Sprint will provide CLEC a default arranpement/dizaster reanvery
plan wcluding an emegrgency back-up nurober in case of massive
trunk failurcs.

6.2, Dhirmclory Listings and Distribution
36.2.1. White Page Directories; Distribution; Use of Listing Information

16.2.1.1. Sprint agrees to include e Basae White Pages listing for
each CLEC ewstomer located with the geographic seopse of
its White Pages dirscionies, at 1o additional charge to CLEC.
A basic White Pages listing is defined 25 8 customer name,
address and cither the CLEC assigned number for a customer
or the humber for which number portability is provided, P
net both nubers. Busic White Pages listing of CLEC
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cestomers will be interfiled with listings of Sprint and other
CLECY' eustomers,

36.11.2, CLEC agrees to provide CLEC customer listing
information, including without limitation dircctory
distribution infumation, w Sprint at no charge, Sprinc will
provide CLEC wirth the apgroptiste formar ot provision of
CLEC customer lsting information :nd service order npdates
o Spriat.

362.1.3, Sprint agrees to provide White Pages database
mainlenance services o CLEC. CLEC will be chargad a
Serviee Order cnmy fee upon submission of Service Orders
fnte Sprint’s Service Order Enlry Systeml, which will include
compensation for quch database mainlenance servicss.
Service Order enty tees apply when Service Qrders
containing divectory records are entered in Sprint's Service
Orvder Bntry Systern initially, and when Service QOrders are
exuered in order to process a requested change (o ditectory
meLords,

302.1.4, CLEC customer listing informmation will be used sotely [or
the provision of directory services, including the sale of
directory advertising v CLEC customets.

26.2.1.5. In addidon to abasic Whitc Pages listing, Sprint will
provide, at the rates set forch in the uppropriate Sprint Tariff,
Tarifted White Puges listings (e.g., additional, alternale,
forsagn and non-poblished listings) for CLEC 1o offer for
resale 1 CLEC s customers.

¥32. 16, Sprint will cxercise reasonable efforts o cause its
publisher to provide White Pages distribiteon sepvices Lo
CLEC customers within Sprint's scrvice territory at no
additional charge to CLEC. Sprint represcnots that the
guality, fimelinevs, and marmer of such distribution services
will be at parity with those provided to Sprint and o ather
CLEC customers provided thay CLEC provides required
in[onmation and meets criterio and specifications cstablished
by its directory puablisher,

362, 1.7, Sprnt will caercize reasonable afferts po causc its
directory publisher to inclode critical contact information
pentaining to CLEC in the “Information Pagec™ of those of ite
White Pages dirsctorics provided that CLEC mests cnleniy
established Ly its direclory publishor,

36.2.2, Sprnt will accord CLEC custenngt lisling information the same level
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of confidentiality that Sprint accords its own PTUONCTAY £ustoTmer
Listing information. Spint shall ensure that aceess in CLEC
CUSTO@ICT Propricury listing information will be litmiled solely ta
those of Sprint and Spriet's dircctory publisher’s employecs, agents
and contractors that am divectly involved jn the preparalion of
listings, the production and disuiburion of dirgelorics, and the salc of
dircctory adventising. Sprint will advise its own employecs, agents
and conractows and its directory publisher of the catstence of this
confidentiality obligation and will take appropriate measures to
ensute their compliznee with this ebligation. Notwithstanding any
provision herein to the contmury, the fomishing of White Pages
preufs 1o a CLEC that contains customer listings of both Sprint and
CLEC will not be decmed 2 violation of this conlidentiality
Provision,

3623, Sprint will not seidt or kecnse CLEC s custorner listing infurmation
to any chird partes unless CLEC provides writen notice to the
contrary. Once Sprint’s system is able fo distinguish Sprint and
CLEL listings, Eprint and CLEC will share in revennes derived from
the sale or licensing of customer listing information nct of
adminiscration expenses incorred by Sprint in providing such
information to thind partics.

30.2 4. Cther Directory Services

3¢.2.4.1. Sprint will exercise regsonable effonts o canse ity
ditectory publisher 1o entss inbo 4 separate agreament with
CLEC which will address other direciory services destred by
CLEC as described in this § 36.2. Both parties acknowledg:
that Bptint's dircctorny peblisher 13 il & party to this
Agreement and that the provisions contained in this §36.2 arc
not binding upen Spring’s directory publisher.

36.2.4.2, Spont’s directory pubiisher will negoriate with CLEC
concerting e provision of a basic Yellow Pages listing to
CLEC customers located within the goographic scope of
poblisher's Yellow Pages directories and dixtribution of
Yellow Pages directorics to CLEC custormers,

36.2.4.3. Directory advertismg will be affered o CLEC enstomens
on A nondiveriminatery basis and subject io the same terms
and conditinns thal such advertising is offered o Sprint and
other CLEC customets, Directory advertising will be hilled
W CLELC customers by directory publisher,

36.24. 4 Directory publisher will use comemerncially roazsonable
etforts to ensure Lhat directory advertising purchased by
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customets whe sweitch cheir servdice 1o CLEC js maintained
without incerruplion.

30.24.5. Tnformation pages, in addition to any iformation page or
portion f an informarion page containing erilival contact
tnformation as described abovein § 36.2.1.7, muy br
purchased from Sprint's ditectary publisher, subject to
applicable dirvctory publisher guidelines and regulatory
CE UITCINELES.

36.2.4.6, Dircctory publisher maintans full authority as publisher
over 1ts publishing policies, standards end practices,
including decisions vegarding directory coverage area,
directery issuc period, compilaton, headings, covers, design,
content or forma of directories, wod directory advertising
sales,

36.3. Dirccrory Assistanee
36.3.1. General Reqlirements for Rexale of Divectory Assistance

331 1. Whets Sprint is a directory assistance service provider, at
CLECs reques|, subject to any existing systein capacily
mestrainls which Sprint shadl worle 10 overcome, Sprint will
provide to CLEC resale of CLEC bramded directory
aggislance zervice which i at parity with the dirsctony
assistance service Sprint makes wvailable to its own end-
T

36.3.1.2, Sprint will make CLEC's date available o anyune calling
Sprint’s DA and will update its database with CLEC s dats al
Farity with updates from is own data,

30.2.1.3. Sprint tnay store proprietary customer information
provided by CLEC in its Directory Assistance dutabesc; such
infommation should be ablc to be identified by source
provider in order to provides the noeessary protection of
CLEC"s or CLEC customer's proprictaty or protccred
1nformation.

36.3. 1.4, CLEC may limit Sprint's use of CLEC s data 1t Directory
ASISTANCE O, pursuant to wrikten agteemment, grant greater
(lexrbility in the s of (he data subject to proper
COmpehsabon.

36.3.1.5, Where Directory Assislance is & separate letall servics
provided by Sprint, Sprint will allow wholesale resale of
Sprink DA service,
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30.3. 1.6, Tothe extent Sprint provides Divectary Assistance service,
CLEC will provide ity listings o Sprinc wia data and
precessed dircctory assistance feeds in accondance with an
agreed upon industry format. Sprint shall includs C1EC
listings in s Directotry Assistance dalubase.

36.3.1.7. CLEC haz the right 1o license Sprint unbundled directory
databases and sub databasos and otilize them in the provision
of its own DA scrvice. T the extene that CLEC inclodes
sprint listngs in its own Directory Assistance dalabase,
CLEC shall make Sprint's dara avgilable to anvona calling
CLEC s DA,

35.3.1.8. Sprint will make availagble to CLEC all DA senvice
enhancements on a non-discriminslory basis.

36.3.2. When requested by CLEC where CLEC provides tts own DA, and if
technically feasible, 8print will roure CLEC cnstorner DA ealls 1o
CLEC DA centers at CLEC's exXpensc.

36.3.3. Buciness Progesyecs
36.3.3.1 Sprint will, consistent with % 222 ol 1he Act, update and

maintain the DA database with CLEC data, stilizing the
sarme roccdures it uses forits own costomers, for those
CLEC customers who:

36.3.3 1.1 Dixconnect

36.3.3.1.2.Change Carrier

35.3.2. 1.3 Install

36.3.3.14."Change” orders

36.3.3.1.5 Are Non-Publizhed

36.3.3.1.6.Arc Non-Lizted

3. 3.3.1.7_Are Nen-Published/™Non-Listed
36.3.4. CLEC shul] bill its own end-nsers.
36.3.5. CLEC will be billed in an agresd upon standard format,

36.3.6, Compensation
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38.3.6.1. When CLEC is sebranding the Jucal scrvice of Sprint,
directony agsivtance that 15 providerd wilbout separace charge
tu cnd-users will be provided to CLEC and-ysers withaout
separuic charge, subject to any additional actual expense to
brand the service with CLEC's brand, Where DA is
separately charged as a relpl service by Sprint, CLEC shall
pay for DA service at retail less avolded cost.

#6.3.6.2. Sprinl shall place CLEC end-users listings in its direstory
assistance database for no charpe.

36.3.6.3. Sprint shall, subjeet to § 222 of the Act, as enacted ar
hereafler amended, make its unbundled dirertory assiscamce
databrase avuilable to CLEC,

36.3.6.4. Any edditional acmal trunking costs neeessary W provide a
CLEC branded resoid directory assistance service or routing
to CLEC s owa direglory assistance setvice location shall be
paid by CLEC.

30.4.  Operslor Services
364, 1, General Requiramenis

3.4.1.1. ‘Where Spont {ur a Sprint Affiliate on behalf of Sprint)
pruvides operatar serviges, at CLEC s request (subjecl 1o uny
existing sysiem capacity restraints) Sprint will provide to
CLEC, CLEC branded operator servics at parity with the
operator services Sprint makes available to its own end-
LISCTS.

36.4.1.2, At CLEC's request, subject 1o any existing system
CApACiCy resltaints, Sprint will ronte Operator Scrvice maffic
of CLEC s custermers to the CLEC s Operator Service Center
at CLEC's cxpense.

36.4.1.3, Spont shall provide operator service feanires o inchxde
the following: (i) iocal call completion 0- and (H-, biled to
calling capeds, billed collect, and Bailed 1o third party, and {ii}
billable time and charges, etc. Depending upon the opcrating
region, Blecking featurs aysociated with Operanor Services
may also he available,

6.4 2, Compensation

36.4.2.1. Sprint shall provide oprrator services for rosale at
whalcsale prices.
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36.4.2.2, When CLRC requests CLEC branded Sprin cperalor
services for resale any setual additicnal runking costs
associated with CLEC branding shall be paid by CLEC.

36.4.2.3. Where CLEC provides its own Operator Serviees, the
Parties shall joinlly cstablish a procedurs whershy (hey will
coordinate Busy Line YVerz[ivation (“BLY") and Busy Line
Verification and Intermpt (“BLVI") scrvices on calls
between \heir respective end-users, BLY and BLYI inquiries
betwesn operaor burcaus shall be routed ower the
appropriate tunk groups, CLEC and Sprint will reciprocally
provide adequate connectivity to facilitate this capability, In
addition, wpon request of CLEC, Sprint will make availahle
to CLEC for purchase under contract BLY and BLYVI
scrvices at wholesale rates,

¥, ADIMTIONAL RESPONSIBILITES QF THE PARTIES
37.1. Law Enforcetnenl And Civil Process

37.1.1. ntercept Deviges, Local and federal law enlorcement agencies
periadically request information or assistance from loval telephone
sErviee providers, When either Party receives a request associated
with a customer of the other Party, it shall refer such request to the
Party that scrves such customer, unless the request directs Lhe
receiving Pary 1o attach a pen register, irap-and-trace or form of
imtercept on the Patty’s facilitics, in which case thatl Purty shall
comply wilh any valid request. Charges for the intercept shall be at
Sprint's applicable charges.

JT.02 Subpoenas. Jf o Parly receives a subpoena for information
concorning an end-user the Party knows to be an end-user of the
piher Purty, it shall refer the subpoens back to the requesting Party
with an indication thut the other Party is the responsible Company,
unless the subpoena vequests records for a period of Gme during
which the Furty was the end-uset’s service provider, in whicly case
the Party will espond to any valid request.

37.1.3. Hostage or Barricaded Persons Emergencies, If a Party receves a
request from a law enforcement agency for tamporary number
change, lemnporary disconnect or one-wyay denial of cutbownd calls
for an end-user of the viher Party by the receiving Party's switch,
that Party will comply with any valid emergency request. Fowever,
neither Party shall be held lisble for any claims or damages arising
{rorn cornpiliance with such requests on bobalf of the other Party's
end-wser and 1he Panty serving such end-user agrees ta indemnify
and hold the other Parly harmlcss against any and oIl such claims.
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IN WI'TNERS WHEREOF, cach of the Parties huy caused this Agresment to be executed
by its duly autherised representatives.

CLELC Sprint
Bv. By: A“'i.".._ /‘é;i |
Feame: Pavid A Chesson Murne: Willism E. Cheek;
Title: Oramer Trthe: Viee President - Sales & Account
Wl roeTt
Date: 7""("}#5&:;& . Date: F/?/gﬁ? L
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Exhibr |

Sprint Local Services RBesals Thzcounts

STATE DESCRIFTION DISCOUNT
Flotida All Other Disconnt - CATEGORY I 12,4005 "
Operatcy Assistance/DA Discount - 12.10% ™
CATEGORY 11
36
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