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ORIGINAL
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval 1
of Resale Agreement Between }
sprint-Florida, Incerporated )
And Southern Reconnact, inc. _)

Docket No, ©O 1251 T

Filed: August 29, 2000

PETITIOM OF SPRINT-FLORIDA, INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT
WITH SOUTHERM RECOMNECT, INC.

Sprint-Florida, Incorporated (Sprint-Florida) flles this Petition with the
Flarida Public Service Commlssion seeking approval of a Resale Agreement
which Sprint-Florida has entered with Southern Reconnect, Inc., Sprint-
Florida states:

1. Florida Telecammunications law, Chapter 364, Florida Statutes
as amended, requires local exchange carriers such as Sprint-Flarida to
negotiate mutually acceptable prices, terms ard conditions of
Interconnection and for the resate of senvices and facilities with alternative
local exchange carriers. Sectlon 364,162, Flarlda Statutes (1336).

2. The Telecommunications Act of 1996, requires that any such
agreemant adepted by negotlation or arbitratlon shall be submitted for

approval to the State commission 47 U.5.C.252(e).
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3. In accardance with the above provisions, Sprint-Florida has entered an
Agreement with Southern Recannect, Inc., which is or will be a carrier
certificated 25 an altarnative local exchatige carrier as that rerm is defined
In Section 364.02{13, Florida Statutes {1996). This Agreement was execured
on August §, 2000, and is atached hereto as Attachment A,

4, Under the Fedezral Act, an agreement can be rejected by the State
commission anly If the commission flnds that the agreemant or any portlon
thereaf discriminates against a telecommunications carrier not a party to the
agreement or if the implementatfon of that agreement is not consistent with
the public Interest, convenlence and necessity. 47 U.5.C. 252(e)(Z).

5. The Agreement with Southern Reconnect, Inc. does not discriminate
against other stmllarly situated carrlers which may order services and
facilities from Sprint-Florida under simllar terms and conditions. The
Agreement is also consistent with the public interest, convenlence and
necessity. As such, Sprint-Florida seeks approvai of the Agreement from
the Florida Public Service Commission as required by the Federa! statutory

prav(sions noted above.

wherefore, Sprint-Florida respactfully requests that the Flonda Public
Service Cammission apprave the Resale agreement betwaen Sprint-Florida

and Southern Reconnect, inc,



Respectfully submitted this 29th day of August, 2000,

Sprint=Florida, Incorporated

Susan 5. Mastertan
Attornay

Sprimt-Florida, Incorporated
Post Office Box 2214

MS: FLTLHOO 07
Tallahasses, Florida 32301
B50/ 599-1560
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KMASTER RESALE AGREEMENT

This Agreement is betwveen Southemn Reconnect, Inc. (MOLEC™ and Sprint-Flonda,
Incorporated (“Sprint”™) hereinafter collectively, “e Parties”, cotered min this 15™ day of
July, 2000, for the Statc of Flonida

WHEREAS, the Parties wish to establish rerms and conditions for the purposes of
allowing the C1EC to have access Lo Sptint services fior the purpose of resale; and

WHEREAS, Lhe Pariies intend the rates, teoms and conditions of this Agrecmmeat,
and their perfurmance of obligations thereunder, (o comply with the Communicarions Act
of 1934, as amended (the “Act™, the Rules and Regulations of the Federal
Communications Commission (“FCC™, and the orders, niles and regulations of the Blorida
Puhlic Service Company (the “Commizzion™); and

WHEREAS, the Parlies wish to replace anv and all otheor prior agrecmenits, both
written and oral, appliceble to the state of Bloridy;

THEREFORE, the Parties hereby apree o follows:

PART A — DEFINITIONS

L. DETINED} TEERMS

1.1. Capitalized tetms defined in this Ardcle shall have the mcunings #s sel [orlh
herein. Cther terms uscd but not defined herein will have the meanings
ascribed to thern in (he Act ot in the Rules and Regulations of the FCC or
the Commissiott. The Panties acknowledge that other temms appear in this
Agresment, which are not defined or ascribed as stated above. The parties
agres thal amy such terms chall be construed in accordance with Lheir
custornary usage in the telecommunicetions industry as of the Effective Date
of this Agréement

1.2, “Act"™ means the Compwnications Act of 1224, &5 amendesl.
1.3,  ‘“Aflliale” is as defined in the Act,

L4, “Central Office Switches™ (“C0&") - ace ewitching facilities within the
public switched telecormmunications notwork, iocluding, bub ool Iinaated Lo

14.1. “BEnd Ofice Switches™ (“ECOs™) are switches from whach émd user
Telephone Bxchangs Scrvices are directly connected and offered.

1.4.2. '"Tandern Switches™ are swilches Lbat are vaed te connact and
switch trunk cirvuils tetwese and among Central Office Switches,

4-25-2000 EEEALE AGREEMENT



1.6
1.7.

1.8.

1.9

1.11.

1.12.

1.13.

1.14.

1.16.

17

145, “Remote Swritches” anc swilches chat are away [om tewar host or
control office.  All or maost ot the central contrel equipment for the
remnte switch is Jocated at che host or control offics,

LB 911 Dajabase Records” are the CLEC subscriber recnrds to be
providsd by CLEC to Sprint for inclegion in Sprint’s BOT1 database.

dremmission” means the Flodda Public Service Commission.

““ommon Transport” provides a local interoffice Ltansiaizsion path hetmieen
tho Sprint Tendem Switch and a Sprint ot CLEC end office seritch,
Cornsngn Trapspon is sharcd between multple customers and is required o
be switched at the Tandem.

“Comfidential andfor Proprictarny ntornation” has the meaning set forth n
Article 11 of Part B -- Geperal Terms and Condilions,

*“Contoeet Yeat” means a twelve- (121 month pericd dudng the tetm of the
contract commencing on the Elfective Date and each anniversary thereof.

"Control Office” 15 an exchange carrier center of office designated as the
Purly's single point of contact for the provisioning amd maintenance of s
porticn of local mtsmcortestion arrangemeants.

“Custorn Calling Feamores™ means 3 sct of Telecommunicatiohs Service
features available to revidential and single-line business customers including

call-waating, call-Hforwarding and three-party cadling.

“Customer Proprietary Network Informalicn (CPNTY™ 15 a5 defuned wn the
Act.

“Databasc Managcment S yatem (DBMS)” i3 a computer process used to
store, x0T, manipyulate and update the data required to provide sclective

routing and ALL

“Dedicated Transport™ provides a bocal mnteroflics iransiission path
between Sprint andfor CLEC central offices. Dedicated Transport s limited
to the use of a single customer and docs not require switching at 4 Tandem.

“Directory Assistance Databaze™ refers 1o any subscriber record uscd by
Sprint in its provisivm of live or mtemated eperator-assisted directory
ugaistance including but not linoited o 411, 355-1212, NPA-355-1212

“Directoty Astistance Services” provides listings o callers. Direclory
Arnistance Services may include the oplion 1o eomplete the call at the
caller's direclion.

“Discloser” inedns that Party to this A grecment which has diselosed
Confidenrial Information 1o the other Party.

J-2H-HI0 RESA LR ASRPEMELNT




118,
1.19.

120,

121

122,

|

1.24.

1.25.
1.26.
1.27.

L.28,

123

[HL

“DELAM” means a Digital Subscriber Line Access Multiplexer,

“Thict™ is a zingle enclosed path o house [aeihtes to provide
telecomumunicalions Services,

“Ephanced 911 Service (EY11Y" means a welephone communication service
which will automatically route a call dixded "9-1-1" to a destpnated public
safety answeting point (PSAPY silendant and will provide to the attendunl
the calling party’s tclephune mumbser and, when possible, the address Iom

which the call is being placed and the emergency response agencies
responsible for the location from which the vzl was dialed.

“E91 | Message Trunk™ is a dedicated line, iounk o channel barween mwo
central offices or switching devices which provides a voice and signaling
path for ES11 calls.

“Bffective Date” is the date referenced in the opening parasgrath on page ]
of the Agreement, unless otherwise required by the Commission.

"Electronic Intcrfaces™ means Qocess W operations support systems
consisting of pre-opdeting, ordering, provisioning, maintenance and repair
and billing functions,

“End Date™ is the date this Agreement terrminates as referenced in paragraph
4.2.

HFOO™ mecans (b Federal Comnnunications Commission.
“Incurnbent Loeal Exchange Carrler {ILEC)” is az defined in the Act.

“Inteyexchange Carrier (IXC)™ means a provider of interexchange
telecommunications acrvives.

“Local Servive Request ("LER"Y' means an indvstry standard form ora
oetueliy agreed upon change thereof, used by the Partics to add, cstabiish,
change or disconnect local servicss.

“Local Traffic,” for the purposes of this Agreement the Parties shall agres
that “Local Traffic™ means traffic (excluding CMES maffic) that is
otiginated and terminated within Spnnt’s focul calhing area, of inattdarory
eapanded area service (EAS) arca, as defined by State commmossions ¢, f
not defined by Stats comnissions, then as defined in existing Sprint tanffs.
For this purpase, Local Traffie docs not inclede any wathe thut 15
transmitted to or relurned from the Tnternet at any point during the duration
of the ransmission bermeen the Parties. Neither Party waives its” rights to
participate and fully present ks’ respective positions m any procesding
dealing with the compeasatbion for Intetnel traffic,

“Multiple Exchange Camrier dcoess Billing (MECAB)™ vefars to the
document prepated by the Billing Commites of the Alllance for

3
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L3

1.32.

133,

1.34.
135

1.36,

1.37.

Telecommumnicarinns Industry Solulions” (A'TIS) Urdering and Billing
Forum (OBF. The MECAB docoment contains (he recommended
guidelines for the hilling of an access scrvive proveded to & customer by two
or ore providers or by one provider in twe or more stabes within 4 single
LATA,

“Multiple Exchange Carrier Ordering And Design™ (*MECOD™) refors to
the maidclines for Access Services - ldusiry Support Interface, a docurnent
developed by the Ordering/Provisicning Committee under the auspices of
the Ordering and Billing Fomum (OBF), which fenctions under the avspices
of the Carrjer Liaison Comemittes (CLC) of the Alltance for
Telecommunicalions ndustry Solutions (ATIS). The MECOD decument,
published by Belleore as Special Report SR ST3-002643, establishes
tecotymended guidelines for processing orders for access service which is to
be provided by twa or more telscommpnications carmiers.

“North Amcncen Nummbeting Plan™ ("N ANP"] means the plan for the
allocation of unique 1{kdigit directory numbers consisting of & three-digt
area code, 2 three-dil of iee cods, and a foue-digit line nomber. The plan
also cxichds o format variations, prefixes, and special code apphcalions.

“Watinhal Emergency NMumber Association (NENAY' 15 an asseciation witl
a mission to foster the rechmelngical advancement, avatlabilicy and
implementation of #11 nationwide,

“Metwork Element™ 15 a5 debned o the Act.

“Numbering Plan Avea (NPAY {sometimes reterred to as an area code) is
the three-digit indicator which is designated by the first three dixgits of each
10-digit telephone numbet within the NANF. Each NFA containg 800
possible NXX Codes. There arc twe general catezores of NPA,
“Geographic NPAsS™ and “Won-Geographic NPAs.” A “Geographic NPA"
s aseocipted with a defined peographic area, and all telephone numbers
bearing such NPA arc associated walh sorviess provided within that
peographic wrea, A “Non-Geographic MPA,” also known as a “Service
Access Code (SAC Codey” is rypically associated with a specialized
teleoommunications service which may be previded across muiliple
peographic NPA arcas; 500, 8O0, 90K, 700, and 888 are exatoples of Non-
Geogrephic NFAS.

SR, MO Code,™ "ININEL™ “COC," “Central Olfice Code,” or "CO
Coda™ is the three-digit switeh entity indicator which is defined by the
feurth, fifth and sizth digits of a I0-digit telephone numbcr withio NANP,

“OBF" means the Qrdering znd Billing Forom, which functiens under the
Auspices of the Carier Liaison Committce (CLC) of the Allisnee for
Telecommunications Industry Solutions (ATIS).

3-25-ID00 FESALE AGREEMERNT




1338,

1.30.

1440,

1.41.

142,

143

1.44,

1.45.

1.46.

14T

“Crperator Systems” is the Network Element thar provides operator amid
antomeled call handling with billing, speeial services, subscriber telephone
listings, and aptional call complelion seavices,

“Orporator Services™ provides for:
1.39.1. opcrator handling for catl completion (e.g., collect ealls);

1.39.2. operator or automated assistance for hilling after the subscriber has
dialed the called mamber (e.g., credit card calls}; and

1.39.3. gpecial scrvices (e.g., PLV/BLI, Brietgency Agency Call).

“Parity™ moans. subject 1o the availability, davelopment and implemantation
of necessary tndusiry standard Electronic Interfaces, the prevision by Sprint
of services, Notwork Elements, functonalily or telephaone numbering
msources imder this Agreement to CLEC, including provisioning and repair,
at least equal in quality to those cffered $o Spoat, its Afhihates or any other
cutity (st obtains such services, Network Elemends, functionality or
telephone nurabering rescurces . Until the implementation of noccssary
Electromic Interfaces, Sprint shail provide sach servican, Natwork Elemanis,
functionality or telephone numbering resouwrees on a non-discriminatory
basis to CLEC as it provides 10 165 Alfiliates or any other entily that obiains
such sarvices, Metwork Elements, functionality or telephone mumbering

IESOUTCES.

“Partics” mocans, joantly, Spool-Flonds, Iheomporated sod Southern
Recemnect, Tng., and no other entity, affiliste, subsidiary or assign.

“Paly™ means eithar Sprint-Flortda, Incorporated or Soothern Reconnecl,
Inc., and no ether entity, affiliate, subsidiary or zesigm.

"Recipient’ mcans that party to this Agreemcat {a) to which Confidential
Inforomution has been disclosad By the othet pavty or () who bas obtained
Configdential Information in the eourse of providing services undear this

AFTCEImCnt,

“Rebranding” oecurs when CLEC purchuscs a wholcsale servics from
Sponl when CLEC s brand is subsritited for the Sprint brand.

“Tariff* roeans a filing made at the state or fioderal fovek for the provision of
o telecommnbinicanons service hy a telecommunications cattier that provides
for the terms, conditions and pricing of that service. Such filing may be
requirsd or voluntary aod may ot may not be specifically approved by the
Commigsion or FOC.

“Techrically Feasible™ refers solcly to technical or operational concerns,
rather than coonomic, spaee, OT sile considerations.,

“Teleccommumications™ 15 4 tafined in 1he Aot

a
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LAR.
F49,
L.

L.5l.

“*“Ielccommunicutions {Carrier’” is as defined 1 Lhe Acl
"Telecommunicabon Setvices” it as defined in the Act,

“Wholesale Scrvice™ means Telecnmmunication Services thal Sprnl
provides gt reluil to subreribers whe are not telecommunicalions CATIers 28
sel [oethin 47 USC & 251 (e)(4) which Sprint pirevides to resellars at o
wholesale rate..

“Wire Center” denntes a building or space within a building which zerves
a3 an aggregalion point on o given carrier’s network, where transmission
facilitics and circuits are connected or switched. Wire center can also
Jdetiole a huilding in which coc or more central offices, ussd for the
provision of Basic Exchange Services and access services, are [ocated,

PART B — GENERAL TERNS AND CONDITICNS

Z SCOPE OF THIS AGREEMENT

2.1.

2.2.

2.3,

This Agreement specifies the rights and obligaticns of cach party with
respect to the cstablishment of rales for resale of local telecommunicatons
SETYICes,

Sprint may discontinue any Telecommunications Service resold hereunder
after providing CLEC reasonable nolice, A4S reguired by law, of such
discontinuation of such service, Sprint agrees to cooperate with CLEC
andfor the appropriate regulatory body in any transition resulting fFom such
discontinuation of service and to minimize the impact to customers which
may result from such discemtinuancs of service.

Sprint shall provide noties of netwink chatges atd pgtades m aecordunces
with §§ 31.325 through 51,335 of Title 47 of the Code of Federal

Regutarions.

3 REGULATORY APPROVALS

3.1.

3.2

This Aprcement, and any amendmen! or modilication herecf, will be
submitbed to the Comraission by Speant for approwval in accardanre with §
252 of the Act within thirty (30} days after obtaining the Last required
Agreament signatre. Sprint and CLEC shall use their best efforts to obtain
approval of this Apreement by any regulatony body having jurisdiction over
this Agréement. In the event any goverhmental anfhoricy oF agency rejeis
any provision hereof, the Parties shall negotate prompdy and in goed faith
such revisions as may reasonably be reguired W achicve approval.

The Partics acknowledze that the respective rizhils and obligmtions of cach
Party as sel [erh m this Agreament are Based on the taxt of the Act and the
rules and ceprlations promulgated therennder by the FCC and the

4373100 RESAL E AGREEMERNT



Conmnission as of the Effecuve Date (" Applicable Rules”). In the event of
any amendmenl of the Act, any effective legislative action or any cffeclive
repulatory or judicial order, mle, regulation, arbitration award, dispule
resalution procedures under this Agreement or other legad action purporling
te apply Lhe provisions of the Act o the Parties or in which the ¢court, FCC
or the Cemmission makes a generic determination that is generally
applicable which revizes, modifies or reverses the Applicable Rules
{individually and collectively, "Amended Rules"), either Purly miay, by
providing writlen notices b the other Parly, require thar the atfected
provisiems of this Agreement be renegotiated in good faith and this
Agtresinent shall be amended accordingly to reflect the pricing, termms and
conditions of each such Amended Rules rclating to any of the provisions in

thiz Apreetent.

33, Notwithstanding any other provision of this Apreemnent to b conbrary § 3.2
hereof shall control. Any rates, terms or conditions thus develaped ot
medified shall be substituted 1n place of these previously in cffcct and shall
he deamed o have been effective under this Agreement as of the effective
dare established by the Amended Rules, whether such action was
commenced before or after the Effective Date of this Amesmenl. Should
the Parties be unablc to reach agreement with respect to the applicability of
such orvder or the resulting appropriote inedifications to this Agreement,
either party may invoke the Dispute Resolution provisions of this
Agrsement, it being the intent of the parties thae this Agreement shall be
brought inte conformity with the then cument ebligations under the Act as
determined by the Amended Rules.

4. TEEM AND TEEMINATION

4.1, This Agreement shall be deemed effective upem the BEffective Diate,
provided however that if CLEC has any votrtanding past due obligations Lo
Sprint, this Agrecment will not be cifective until such tirne as any past due
obligationy with Sptint are paid in full. Noorder or request for services
under this Agteament shall be processed hefore the Elfective Date, except
as may otherwise be agreed in writing between the Parties, provided CLEC
haz cstablished o customer wecount with Sprint and has completed the
Impletmentation Plan described in Article 32 hereof.

¢.2.  Bxcept ay provided herein, Sprnt and CLEC agree to provide service to
earh other cn the terms of this Agreaiment for & penod Moo the Bifective
Date through and incloding July 14, 2002 {the “End Bare™).

4.3, In the event of cither Farty's material breach of anv of the terms or
conditions hereal, including the faihne 1o make any undisputed payment
whent due, the non-defaulring Party may iromediately lemninate this
Aprcement (o whole or in part provided that the non-defanlting Party so
ahvises the defanlting Party in woting of the event af the allcped defanle and

7
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the defaulting Party does not remedy the allogad defanlt withio sixey (180)
days after wrifiem notice thereof.

44 Terminatton ol this Apreement for any cansc shall not release silher Party
from uny liakility which ar the time of termination bus alresdy aoctoed o
the other Party or which thercafter may avonue in respect to any act or
ofiissin priar v termination or from any obligaion which is expressly
stated herein o survive terminalion.

45  Notwithstanding the above, shoold Sprine sell or teade substancially all the
aszcty im an exchange or eroup of exchanges that Spring uses 1o provide
Telecommunications Services, then Spriot may terminate this Agreement in
whole or in part as Lo that parficular exchange or groap of exchanges npxon
sixly (00) days pricr written notice.

5. POST EXFIRATION INTERIM SERVICE ARRANGEMENTS

5.1.  Inmthe event that this Apgreement expires under §4.2, it is the intent of the
Parties to provide in this Section for pest-expiration nterim service
arrangements between the Partiey 1o thut service to their respective end
wsers will not be interrupted should a new agreament not be conswimmatesd
prior te the BEnd Date, Therefore, cacept in the case of termination as a
result of either Pary's defanlt under §4.3, or for termuination upon sele under
§4.5 Telacommunications scryvices that had been available under this
Agreement and cxist a5 of the End Date may continue unintermupted after
the End Date at the written request of either Party ondy under the terms of

5.1.1. anew agrcemcnt voluntarily cntered into by the Parties, pending
approvil by the Cotnmission; or

5.1.2. such stamdard ternos and conditions or tarifis approved by and made
generally available by the Commission, if they exist at the time of
cApabton; of

5.1.3, an existing agrestnstt belween Spont and amother carrier, adopted
by CLEC for the remaining rerm of thet agreement,

5.2, Inthe cvond that this Agresment expires undery B4.2, and al the ime of
expiration, the Parties are acwally in atbioation or mediadon before the
appropriate Commission of FICC under §252 of the Act, then at the request
of erther Party, the Parties shall preovide each other Interconnection services
afeer the End Date under the same terms as the expired Agreement. Service
vnder these termes will comUnee 10 efect only unti? the issuance of an order,
whether 8 final non-appealable arder o aor, By the Commission o POC,
resolving the issues set forth in such arbitration or mediation request.

4-23-20HH) RESALE ACBCLMINT



6. CHARGES AND PAYMENT

&.1.

6.1,

6.3,

o4,

In consideration of the services provided by Sprint ubder this Agresment,
CLEC shall pay the charges set [orth in Exiibit 1 subjcct to the provisions
of 44 3.2 and 3.3 herenl,

Subject o the terms of this Agreernent, the Parties shall pay involces by the
dua date shown on the invoice. For invoices not paid when due, late
payracot charges will be assessed under §6.4. If the payment duc date 13 o
Saturday, Sunday of & designated bank holiday, payment shall be made the
next hosinass day.

Itermec:d, wiitten disputes muost be filed with Sprint’s National Exchange
Access Center ("NEAC") no latet them the due Jale of the related 1nvoice,
A copy of the dispule rauest be sent with the remittance of the renainder of
the invodce, CLEC will pay the invoice in full pending the dispute. If the
dispute is upheld, Sprint will refund any amount found in favor of CLEC
with interest at the mte in §6.4 from the dae e payment was eceived by
Sprint, If the dispute is resolved in favor of Sprint, CLEC will pay any
arnoonts duc, plus ioterest ut the mts m Seclion 64 fom the onginal doc
date of the invaice.

Sprint will assess late payment charpes to CLEC equal to the lesser of one
and onc-half percent (1.5%)per month or the madimum e allowed by Law
for cotmmercial wansactions, of the balance due, until the amount due is paid
io full,

T AUDITS AND EXAMINATIONS

7.1

As used hersin "Audit” shall mean 2 comprehensive tevew Of sepiiees
performed under this Agreement; "Exarnination” shall mcan an ioquiry into
u gpecific element of ar process teélated o services performead under this
Apveement. Either party (the "Requesting Party™} may perform one (1}
Aundit per twelve (12) mooth penied commencing with the Effcclive Date,
The Auvdit period will include no more thay the preceding mwelve (12)
mofith peticd as of the date of the Aodit request. The Eequesting Paity may
perferm Examinations as it deems necessary, with tho assistance of the other
Party, which will not be unreasonably withheld.

Upon thitty {30) days written notice by the Requesting Party 1o Aundired
Party, Requesting Party #hall bave 1he nght through ity authotized
representative to make an Avdit or Exomination, during normal bosiness
hours, of any recerds, accounts and processes which contain iInformation
bearing npon (e provision of e services provided and performance
standards agreed to under this Agreement. Within the above-deseribad
thirty (20} day period, the Parties shall reasonably agree upon the scope of
the Audit or Examination, the documents and processes to be reviewed, and
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Lhe firne, flace and manner im which the Audil or Esamaination shal] be
petformed. Andited Party agrees Lo provide Andic or Examination support,
including appropriate access to and use of Audited Party’s facilities (e
conference reoms, lelephiones, copying machines).

7.3, Each party shall bear its own expenses in cenneclion with the eoneuct of the
Audit or Examination. The reasonabls cost of specinl daca extraction
required by the Reguesting Pary o eonduct the Andit or Examinadon will
b pad for by the Requesting Panty. For purposes of this § 7.3, a "Special
Data Extraction” shall mean the crcation of an output reeord or
informational report {from exssting data {1les) that 15 not created 1 the
nommal course of business. I any program 15 devaloped o Requesting
Party's specifications and at Requesting Farty’s expense, Requesting Parry
shall specify at the ime of reguesl whether Lhe program 15 fo be retained by
Audited parry for rense for any sehsaquent Audit or Examination.

T4, Adjustments hazed on the andit findings may he applied to the twelve {12)
month period included in the audit. Adpostments, credits or payments shall
be made and any corrective action shall commence within thinty (30) Jaya
frorn receipt of requesting Party’s reccipt of the final audit report to
cornpensate for any ervors or omissions which ate disclesed by such Audit
of Examination and s agrecd to by the Pantics. Intcrest shall be calculated
i ageordance with § 5.5 above.

7.5, Meither such right to examine and andit nor the fght to receive an
adjustonont shall be affected by any stabement to the contrary appearing on
checks of odherwise, unless such statement sxpressly waiving such nght
appears in writing, is signed by the anthorized representative of the party
having such nght swnd 18 delivered to the other party in @ manner sanctioned
by this Agresment.

7.6, This Article 7 sball survive expiration or termination of this Agresment for
a period of one (1) year affer expiration or eermiaation of this Agresment.

8. INTELLECTUAL FROFPERTY RIGHTS

£.1. Anyintellectual property which oviginates trom or is developed by g Patty
shall remain in the exclosive ownership of that Party. Except for a limited
license to uze patents or copyrights to the extent necessary for the Parties to
uze any faclilicy o1 cyuiptnent (Josluding seftwarc) or to receive any scrvice
slely 25 provided under this Agreernent, no license in palent, copyght,
trademark or trade sccret, or other proprietary or intellectual propecty right
nerw o Ligrgafier owned, controlled or hesnzabls by 3 Party, 1 granted to the
other Party or shall br implicd or arise by estoppel.

K.2.  Meither Party shall have any obligation to defend, indemnify or hold
harmless, or acquire sy leenss or nght for the benefit of, or owe any other

1
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83,

obligativn or anv liability to, the other Party based on or arising from any
clatn, demand, or proceeding by sy third party alleging or assering that
the bse of any clrcuit, apparatus o 3ystem, or the use of any sollwares, or the
pertormance of any scovice o methed, or the provision or use of any
facilitics by sither party under this Apreament, constitutes direct ot
comitibutory infringement, or misnse or misappropriation of any patent,
copyright, oademark, trade seorst, or any other proprictary or molellsctual

property night of any third party.

Following notice of an infringetnient elaztn against eilber Pady based oo Lhe
wie by the other Party of a sarvice ot tacility, the other Parcy shall at its
expense, procure from the appropriate third parties the right to continue to
use the allepsd infonging intellectuasl property.

2. LIMITATION OF LIABILITY

21,

Except as otherwise sct forth in this Agreement, neither Patty shall be
respomrible to Lhe olher for sny indirect, special, consequential or punitive
damapges, incloding (without limitation} damages for logs of atticipated
profits or revenue or other ceonomic loss 0 connection with or arising from
anything said, omitted, ot done hereunder (eollectively “Ceonsequential
Pamapes™), whether arising in contract or tort, peovidad thar the forepoins
shall not limut 4 Party’s obligalion under Article 10 to indernnify, defend,
atid hold the other Party harmless apainst amoantz payable o third paries.
Motwithstandmmyg the [oregring, in oo event shall Sprint's liabilicy ta CLEC
for o service outage exceed an aroonnt equal {0 the proportionate charge for
the scrvicels) provided for the period during which the service was aftecied,

1. INDEMNIFICATION

141

P02

123,

1.4,

1.5,

Each Party agroes to indemnify and hold harrmless the other Panty from and
againat clainns by third patties for damage to Langible personal or rezsl
preperty and/or personal injuries ko the extent cansed hy the negligenes o
willful miseonduct oo emnission of the mdemnifyiog Party.

CLEC shall indemnify and hold harmless Sprint from all claims by CLBEC s
subscribers.

Speinc shall indemnify and hold harentess CLEC Imom wll clazms by Sprint’s
subscribers,

The inderonifying Party under this Article agrees to defend any suit brought
dainst the oghet Party either individoally o1 jointy with the indemnified
Farty for any such loss, injury, Hability, claim or demand.

The indemmified Faty asrees to notity the cther Party prompy, in wriling,
of any written clairns, lawsnitz, or demands for which it is claimed thag the

11
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indernnitying Party is responsible under this Adicle and ww cooparate Jn
every reasonable way to Ducilitwls Jefsnse or setflement ¢f claims.

10,6, The indemnifying Party shali have complete contrel over delense of the coge
and over the torms of any proposed sctllement or comprouiise theeeof. The
indemnifying Party shall not be Liwble under this Article for settlement by
the indemnified Paity of any claam, lawsait, or demand, f the indsmm [ying

Party has not approved Lhe setllement in advance, anfess the mdammitying
Party hus bad the defense ot the claimn, lawsnif, o detmand tendened to it in

wiiting and has faited to promptly assuroe such defense. In the event of
such failure to assume defense, the indemnifying Party shall be liable for
any reasonzbls sellernent muds by the indemnified Party wilbout approval
of the indemnilying Farty,

10,7, When the Imes o services o other coropames und CLECs am used 1n
calablishing connections o andfor from points noL tepcled by a Party's
Hnes, neither Party shall be liable for any act or omtszion of the other -

COmPHLeS 0T Cartiarns.

10.8, In pdditien to its indemnity obligatinns hevennder, ¢ach Parly shall, to the
extent allowed by law or Commission Crder, provide, in its tariffs and
caplracts with its sobscribers that relate tr any Telesommunicalions
Services provided or contemplated under this Agresment, that in no case
shall such Party or any of (ks agents, contractors or others relained by such
Party be liablc to any subacriber or third party for

10.4.1. any loss relating 1o or arising out of this Agrecment, whether in
contract or tort, that exceeds the amount such Party woubd have
churged the applicable subseriber for the service(s) or function(s}
that gave rise to such loss, and

10.8.2, Conseguemntial Ramagss (a5 delinedd in Article 8.3 above).

11, BRANDING

11.1. CLEC shall provide the cxclusive interface to CLEC subscribers, except as
CLEC shall othierwise steeily for the reporting of trouble o1 other maticrs
identified by CLEC for which Sprint may divectly eommunicate with CLEC
subzrmabers. In those instaness whers CLEC requests that Sont pervonnel
interface with CLET subseribers, such Sprint parscunel shali inform the
CLEC subseribeers that they are representing CLEC, or such brane as CLEC

THaY SpEcify,

11.2,  Orher business materials furnished by Sperint to CLEC subsetibers shall bear
no cotporate name, logo, trademark or tradenarne.

I
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12.

13.

t1.4,

11.5.

Except as specifically permitted by a Party, in ne event shall either Party
provide mlonmation to the other Party's subscribers about the other Party or
thi: ofhier Party’ s preducts @ senvices,

Sprnl shall share pertinent derails of Sprint’s waining approaches related to
branding with CLEC to be used by Sprint 1o assure that Sprint meets the
branding requirements agreed to by the Partics.

Thiy Article |1 shall not confier on either Party any rights to the setvice
marks, pradamarks andéer trade narmes ommed by or nged in connection with

services by the vther Parly, exvepl as expressly pemmuiled m woting by the
olher Party.

REMEDIES

12.1.

Bxcept as otherwise provided herain, all rights of teeylination, cancellabon
or other reraedies prescribed in this Agreement, or otherwise available, are
curnulative md are ot mitended 1 be sxclusive of other remedies to which
the injured Party may be entitled in case of any breach or threateped breach
by the other Party of any provision of this Agresment, and use of one or
M E remenies Sail 1ot bar use of any otber remedy for the purpose of
enfercing the provisions of this Agteament.

CONFIDENTIALITY AND PUBLICITY

31

13.2.

153

Al information which iz disclozed by one pary (“Diselosmg Party™) to the
ather {“Recipient™) in connection with this Agreament, or acquired in the
course of performancs of this Apvetnent, shall be deemed confidental and
propriecary ve the Disciosing Parry and subject to this Agreenemt, such
informution iocluding but not limited to, orders for services, nsage
information in any form, and CPNT as that 2o is defined by the Act and
the mifes and regulations of the FCC {"Confidential andfor Proprietary
Informalion™.

Dunng the lerm of this Agreement, and for & period of onc (1) year
thereaftar, Recipient shall

[3.2.1. use it ondy for the purpose of perfooming voder this Agrcement,

1222, hold wan conlbidence: ynd diselose it only to cmployecs or agents who
bave anced to know it in crder to perferm under this Agreament,

ancl

13.2.3. safegunard o frem vnauthonsed use or Disclosare vsing no less than
the degree of care with which Recipient safeguprds its own
Confidential Information,

Recipicnt shall have no obligation to safeguard Contidential Information

13
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13.3.1. which was in the Recipienl's pusscssion fres of restriclen prior to
1 eceipt oo DHsclosing Party,

13.3.2. which becomes publicly knoam or availzble throngh no beeash of
this Agreement by Fecipient,

13.3.3. which is rightfalty acquired by Recipient free of mestadclions on ils
Disclosurs, ol

13.3.4, which 15 Independdendy developed by personnel of ecipicnt to
whotn the Disclosing Party’s Confidental Information had not becn
previownsly disclosed.

134, Recipient may disclose Contidential Tnformation il required by Jaw, a court,
or governental agency, provided that Disclosing Patty has beet notified of
the requirement promptly after Recipicnt becomes avare of the requirement,
and provided that Recipicnt undentakes all lawful measares to avoid
disclosing such information until Bisclosing Pary has had reasonable time
to obtain a prokective order, Recipient aprees to comply with any protective
order that covers the Confidential Inlommation to be disclosed.

13.5. Each Party agrees that in the event of a heeach of Lhis Article 13 by
Eeripicnt or its representatives, Disclosing Party shall be entitlad to
equitabile relief, including injunetive relief and specific perfformance.. Such
remedies shall not be exclusive, but shall be in addition o 21l olber remedics
available af law or it eguity.

13.6.  Unless otherwise agreed, neither Party shall publish or usc the ofher Party's
lugeo, rademark, scrvice mark, name, language, pictures, or s¥mhols or
wotds from which the other Party's name tuy reasonably be inferred or
implicd in any product, service, advertisernent, promotion, or any other
publicity mateer, except that nothmg 1o thix parsgraph shall prohibic a Party
from copgaging in valid comparative advertizsing. This §13.5 shall confer no
nehts on a Party to the sénave marks, trademarks and trade names owned or
used in connection with services by the other Party o1 its Affiliares, except
as cxpressly permitted by the other FParty.

13,7, Neither Party shall produce, publish, or distibute any press release nor other
publicity referming to the other Party or its Affiliares, or referring to this
Agreemment, without the prios written appryval of the other Party, Bach
parly shull obtuin the other Party’s prior spprosral before discassing this
Agraemant it any prass of medis mierviews, oo cvent shall either Party
mischaracterize the contents of this Agreement in any public slatcment o1 in
MY Iepresentatlon to 4 govoInmental cotity or member therent.

138, Except as otherwise cxpressly provided in this Amicle 13, nothing hersin
shall e constried 25 liming lhe nghts of cither Party with respect to it

14
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enstomer infermubien under amy applicable Law, incledine ®athout Tinniation
§ 222 of the Act.

14d. DISCLAIMER GF WARRANTIES

141, EXCEPT AS SPECIFICALLY PROVIDED ELSEWHERE IN THES
AGREEEMENT TUO THE CONTRARY, NEITHER FARTY MAKES
ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, WITH RESPECT TO QUALITY, FUNCTIONALITY OR
CHARACTERISTICS OF THE SERVICES PROVIDED PURSUANT
T THIS AGREEMENT, INCLUDING, BUT NOT LIMITED T,
IMPLIED WARBANTIES OF MERCHANTARITITY AND/OR
FITNESS FOR A PARTICTLAR PURPOSE. NO
REPRESENTATION OR STATEMENT MADE BY EITHER PARTY
OR ANY OFITS AGENTS OR EMPLOYEES, ORAL OR WRITTEN,
INCLUDING, BUT NOT LIMITED TO, ANY SPECIFICATIONS,
DESCRIFTIONS QR STATEMENTS PROVIDED DR MADE
SHALL BE BINDING UPON EITHER PARTY AS A WARRANTY.

5.  ASSIGNMENT AND SUBCONTRACT

151, If wny AHihate of either Purty succceds to that portion of e business of
such Party that is responsible for, or entifled to, any rights, obligations,
duticy, or other ntercats under this Agreernent, such Affitiate may suceeed
10 those vights, obhgations, duties, and interest of such Party under this
Agreement. In the event of any such socgession hersumder, the succcssor
shall expressly undertake in writing to the other Party the performance and
liability for thase obligations and duties us to which it is seecesding a Party
to this Agresment. Thereafter, the suceessor Party shall be docmed CLEC
or Sprint and the onuginal Party shall be relieved of such obligations wod
duiies, except for matleérs arising oul of events oecurning prior to the dare of
such undertaking.

152. Except as provided in § 151, any assignment of this Agreement or of the
work to be performed, in whele o1 in pant, ar of any cther interest of g Party
Iersunder, without the other Party's wiitten consent, which consent shail
not be nnreasonably withheld or delayed, shall B woeid,

16. OVERNIN(z LAW

16.1. This Agreement shall be governed by and constmed in accordance with the
Act, the FCC's Rules and Eegnlatinns, and orders of the Cominission,
cxeopt insofar as stake law may control any aspect of this Agteatrenl, in
which case the domeatic laws of the State of Flodds, without regard to is
conflicts of laws principles, shall gowern.
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17.

18,

19.

20,

RELATIONSHIP OF PARTIES

171

It i the intention of the Parties that each Party shall be an independent
contractor and nothing contrined herein shall constitute the Parties as joirt
venlurers, pariners, employees or sgents of one anoiber, and neither Party
shall have the right or power 1o bind or oblgals the other,

NOTHIRD PARTY BENEFICTIARTES

ii.1.

The provisions of this Agrecment are for the benefit of the Parties heratn
atd nof for any other person, and thix Agreement shall not provide any
peraon not & panty hereto with any remedy, ¢laim, liability, reimbursement,
right of action, or other right in excess of those existitg Without r2férence
hereto, This shall not be construed to prevent CLEC from providing its
Telecommunications Services (o other carmiers,

NOTICES

19.1,

Except as otherwise provided hercin, all notices or other compmnication
hereonder shall be given by personal delivery, facsimile, courier, overnight
mail, certificd moail, postage prepaid, reforn receipt requested to the
followang addiesstey;

If to Sprint: If ta CLEC;

Sprint Southern Reconnect, Inc.
Director - Local Carrier Markets 3223 Springhill Ave.
480 Sporind Parkway Mobile, AL 36807
Orrerland Farke, K5 66251

Maiistop KSOPHMO03 1 6-3B025

Yith a cepy in: With a copy to:

It delivery, other than certified mail, retum receipt requested, is nsed 1o give
notice, a recaipt of such delivery shall be obtaihed and the notice shall be
cifective when recoived, If delivery via certified mail, return receipl
requested, is wsed, notice shall be effective whett sent. The address to which
potbices ot comanumecations may be given io either Party may be changed by
written notice given by such Party to the odhier pursuant to this Axticle 19.

WAIVERS

AL

No wadver ot g provisions ol this Agmeement and no consent to any
default nnder this Agreement shatl be effective unless the same shall be in
witting and properly cxecuted by or on behalf of the Pary geainst whom
such walver or comzent is clurmed,

L3
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20,3,

Mo course of deating or failore of any Party to strickly enforee any term,
right, or condition of this Agrecment in any instance shall be constracd as a
generaf waiver or relinquishment of such term, mght or condition.

Waiver by either Party of any default by the other Party shall net be desmed
a weiver of any other detanlf.

21.  SLERVIVAL

214,

Termination of this Agreement. or any part hereof, for any canze shall aot
release cither Parly from any hability which at the dme of termination had
alrzady accmed 1o the other Party or which thercafter accTucs in any respect
t0 ARy 200 O OMISSIoN oecITing pricr ity the fetTrination or Ikom an
oblipation which is cxprossly stated in this Agreement to survive
ermanaficn incinding but not imited to 587, 8, 3.3, 1, 11, 13, 16, 19, 23,
25, and 27

Z2. FORCE MAJEURE

221

Meither Party shzll be beld liable for any delay or failure in performance of
uny part 0 this Agrerment from any causc beyond its contral and writheot
its fandt or neglipence, such as acts of Gokd, acta of cval or military
authorily, embureees, epidemics, war, temorist acts, riots, (nsaractions,
fires, explosions, earthquakes, anclear accidents, loeds, power blackouts,
strilkes, work sloppages affecting a supplier or unusually severe waather, No
delay or other failure to perform shall be excused pursuant to this Ardcle 22
unless deiay or faiture and consequences thereof are beyond the ¢onirol and
witheut the tanlt or regligence of the Purty claming cxcusable delay or
ather failure to perform.  Subject to Article 4 hereof, in the cvent of any
such excused delay in the performance of 2 Party's obtigalion{s) under this
Agreemenl, the dus date For the performance of the original obligationgs)
shall be extended by a term ¢qual o (he time lost by eason of the delay. In
the event of such delay, the delayed Party shal) perfiorm ils obligations at a
performnance level pe less than that which it uses for its own operations. In
the event of such performance delay or failvre by Sprint, Sprint aprees to
resume pertormance in a nondiscriminatory manner and not faver it own
provivion of Telecommunications Services above that of CLEC.

23 THMSPUTE RESOLUTION

231,

The Parries recegnize and agtee thyl the Commission has continning
jurisdiction to implement and enforce al? teems and condilivas of this
Agrecment, Accordingly, the Partics agree that any dispute arising out of or
relaring to this Agreement ther the Parliey themeselves cannot resolse may be
submittcd to the Commission for resoloticn. The Parties agtes Lo seck
capedited reselulion by the Commession, and shall request thet resolation
noEat i1 no event later than sixey (600 days fTom the date of submission of

17
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232,

23,3,

23.4.

sueh dispule. Ithe Commission sppoints an expent(s) ot other facilitarors)
Ly assdst mons decesion making, cach party shall pay half of the fees and
expenses Ro incurred. During the Comnplissien procoeding cach Party shall
continne o perform its ebligations under this Agreement provided,
however, that neither Party shall he required $o act in any unfawful fashion.
This provisicn shall not preclude the Parties from seeking reliel wvarlable in

any other [orum.,

If sy matter 15 subject Lo w bona fide dispute betwean the Partiss, the
disputing Party shall within thirty (307 days of the cvent giving rise to the
dispute, give written natice o the other Party of fhe dispule and include in
such netice the specific details and reasons for disputing each iterm.,

If the Parties are unable to resolve the 1ssues related to the dispute in (he

tormal course of business wWithin tharty (30) days after delivery of notice of
the Dispute, to the other Party, the dizpute shall be escaiated to a designated
representative whe has suthority 1o sede the dispute and whe 35 ot & higher
leve] of managenwent than the porsons with divect respensibilicy for
adminiziration of this Agreement. The designated represcntatives shall meet
as often as they reasonably deern necessary in order to discuss ithe dispate
and negotinte in @00d Tatth m an eflort to resolve such dispute, but in o
event shall such resolution exceed 64t days frotn (be initial ootice. The
specifie format {or such diseussions will be lell to the discretion of the
designated representatives, provided, however, that all reasonable raquests
for releyant information roade by one Parry to the orher Party shall be
honored

After such period either Party may file a complaint with the FCC or
Commission to reselve such issues.

COOPERATHON ON FRAUD

24 1.

The Partics agrec (bat they shall cooperate with one ancitier Lo investigatc,
minimize and take corrective action in vases of frand.  ‘The Parties frand
mlinimization procedures are to be cost effective and implemented so as not
io unduly burden or harm onc party ag compared to the other.

TAXES

251

Any Federal, state or local excise, license, sales, wse, or other taxes or tax-
like chatges [exchuling any tuxes levied on income) resulting fromn the
periormance of this Agreament shall be horne by the FParty upon which the
gbligation for payment is impased under applicable law, even if the
ebligation w0 colleet and remil such taxes is placed upon cthe other Parly.
Any such taxes shall be shown as separade ilems on applicable billing
documents between the Particz. The Panty obbigated to collec and romit

13
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26.

27

8.

30.

taxes shall do so vnless the other Party provides such Party with the
required cvidence of exempiion. The Party so oblizated 1o pay any such
axes inay vonlest the same in godd fadth, at its own expense, and shall be
entitled to the tencfit of aay refund or recovery, provided that such party
shall not permit any lien to exist on any ssset of the plher party by reason of
the contest. The Party obligated to coilect and retnit taxes shail cogperals
[ully in any such contes| by the other Pacty by providing records, tesTitnony
and such additionel informution or 25515tamee as may reasemably be
NECessHry o pursue the Contest,

AMENDMENTS AND MODIFICATEONS

26,1

No provision of this Aprcament shall be doemed waived, emended or
mmodified by either parly unless such a waiver, amendment or modificalion
is ity writing, dated, and signed by both Parties,

SEVERABILITY

271,

Subect to §3.2, if any patt of this Agreament boeomes or is held to be
invalid for any reason, such invalidity will atfert only the portion of this
Agrecment which is invalid. Inall other respects this Agreernent will stand
az if such invalid provision had not been a patt thercof, and the remainder of
the Agreement shall remain in full foree and effect.

HEADINGS NOT CONTROLLING

281

The bendings and numbering of Articles, Sections, Pans and Artachments ig
this Agreement are for convenience only and shall not be consted 1o
defme or limit any of the lerms herein or alfect the meaning or interpretation
of this Agreernent.

ENTIRY AGREEMENT

281

This Apreement, incmding all Parts and Altwchments and subordinate
documents attached hereto of referenced herein, all of which are hereby
incorporated by reference, constitute the entire tatter thereaf, and supersede
dll prior oral or weitten agrooments, cepresentations, slat=ments,
negotiations, understindings, proposuls, and undertakings with respect to
the subject matier thereof,

COUNTERPARTS

E NN

This Agreement may bé excouted in counterparts. Each coumterpart shall be
considercd an criginal and such counterparts shall togather consbitute one
and the sarme mytrament.

18
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31.  SUCCESSORS AND ASSTGNS

3r.1,  This Agresment shall be binding upun, and inure to the bencfic of, the
Farttes hereto and theit respeetive successors and pemuitted assigna.

32,  IMPLEMENTATION PLAN

32.1. This Agreament sets forth the overall stundards of performance for services,
procesyes, and Bvstems capabilitics that e Parties will provide o each
ather, and the intervals at which those services. procesyes and capabilities
will be provided. The Parties understand that the arrangements and
provision of services described in this Agreement shall requite tootinical and
operational coorditition between the Partics. Aceordingly, the Purties agree
to form a tewm(the “Implementation Team™) that shall develop and idcatify
those processes, guidelines, specifications, standards and additional tevrns
and condibions necessury to support the terms of this Agrcement, Hach
Farty shall designarte, in wiiting, no more than four (4) petsons to be
perraanent members of the inplementation Team; provided thy; cither Party
may include o meetings or activities such technical specislists or ather
individuals = may be reasonably required to address u specitfic task, matter
or subject, Each Party may replace {ts representatives by delivering wrinen
fiolice thereof to the other Pasty.

322, The agrcementy reached by the Implercntation Team shall be documented
in an opcrations manual (the “Implementatjon Plan™) within one hundred-
twenly {1200 days of both Parties having designated members of the
Implementation Team. The Implementation Plan shall address the
following matrers, and may include any other marters agread bjron by the
Implementation Team:

32.2.1. the respective dulies and responsibiiities of the Pardies with rEspoct
to the adminizstration and maintenance of the interconnecrions
(itwluding signaling) specified in Artachment 3 and the bopk ST
specified in Attachment 4 and, including standards and procedures
for notifi¢ation and discoveries of iruak disconnects:

32.2.2, dizaster tecovery and cscalation provisions;

32.2.3. avesys to Operations Support Systents functions provided hereunder,
incloding gateways and intertacas;

32.2.4. psealation procedures for erdering, provisioning, billing, and
Rlanlenance;

31.2.5. single puints of contact for ardering, provisioning, hilling, and
maintenange;
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32,7 6. servive ortdering and provisioning praccdures, including provision of
the trunks smd facilities,

32.2.7. provisioning and maintcoance SUpporl

372 8. conditioning and provisioning of collocutiom space znd maintenance
uf Virually Collocated cyuwipment;

32.2.9. provedures and processes for I tectores and Directory Listings;
32,2 111 billing processcs and procedorss;

42 2,11 network plapting competents including time ntervals;

322,12 joint systerns readiness and operational teadiness plang,

32213, uppropriats testing of services, equipraent, facilities and Wetwork
Elemcnls,

322,14 monitorityg of inter-company operutional processes;
32.2.15.procedures for coondination of loeal PIC changes and processing.
12,2, 16 physical and network security concerns;

22 217 Completion of CLEC Checklist and supporting documentation o
¢stablish a billing account; and

1% 2 1%.such other matters specifically ferenced in this Agreement thal ars
10 be egreed upon by the Implementation Team and/or contained in
(e implcimentation Flan,

323, The Implementsion Plan may ke amended from time to time by the
Implercntation Team, 45 the eam decms approprisls. Unanimous written
consent of the petmanent members of the Implementation Team shall bc
recuired for sny action of the Implementation Toam. If the Implementation
Taan j« unable [ act, the existing provisions of the nplernentation Plan
shell ramain in full force wnd aftect.

13, FEDERAL JURISDICTIONAL AREAS

13.1. CLEC undcrstands and agress that this agrecment serves os actual notiee
that Sprint and its Affiliates have enered into 4 binding confrwer to proyido
exclusive telocornmunications services for 1he Amny snd Air Force
Exchange Service [ AAFES™ during the term of this agreerocnt. The
A AFES gonteact speeities, among other things, that 5 print shall provide all
telogomunicalions services to officar and endisted temporary living
farilities {commonly named Bachelor Officer Quarters and Bachelor
Enlisted Quarters) on United States Acmy bascs. Sprint will be entided w
retuse to Tesell telecomininications setvices whens such sale would he
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contrary tor the AAFES apreament. CLEC s catitled to commumnicats s any
potenlial CLEC cuslesner that CLEC 15 unable to provide the customer
telooosn munications sepvices becausc of the AALES agresment.

PART C — PROVISEONS RELATING TOD RESALE

34. RESALE OF LOCAL SERVICES

34.1. Scope
3401

A4 12

34.1.3.

Sprint recail Telecommuniculions Services shall be available for
resale 2t wholcsale prices pursuant te 47 USC § 25 1L(c)4). Services
that are oot reeail Tefecommunications Services and, thus, ook
covered by this Apreement and not available for resals at wholesale
prices include, bul aes not limited to, Paging, Inside Wire
Installation and Maintenance, CMRS services, Lifeline services atd
similig govemraent progeams (underlying Telecommunications
Service will be resold but CLEC mast qualily its offering for these
progrims), promations of ninety (A1) days or less und Employes
Concessions,

COCOT lines or Pay Telephone Access Lines will be sald «l
whelexale prices to CLRC for the purposcs of resale 1o third partics
providing pay celephone service w the public. Provisien of pay
telephone service by CLEC ditectly to the public or resale to entities
o organizations affiliated with or having the same or substantially
similar identicy as CLEC, using COCOT lines or Pay Telephone
Access Lines purchascd i whelesale is not allowable resale under
the Asreernent and ix a material breach of the wetms af this
Agreoment purswanc o Part B, § 3.4.2,

Except ax set forth above and as may be allowed by the FCC or
Commissien, Sprint shall not plece conditions of mestriclicns o
CLEC s resale of wholesale regnlated Telecommunications
Services, cacepl fot restrictions on the resule of residential sexvice to
other classificarions (e.g., residential service to busincss customens)
and for promotions of $¥)-days of less it length, In addition, CLEC
shall be prohibited from marketing ity prosduets using the Sprint
product nanae (.. CLEC may purchase the features package called
“&print Exsential” but shall be prohibited from reselling this product
using fhe Sprint brand pame o the Sprint product name. ) Bvery
tegnlmed rotail service rate, including promotions over ninety (940
days m lemgth, discounts, and oprioh plans will have a comesponding
wholesale rate. Sprint will make wholesale tolecomirunications
sarvice offerings available for all now regulated services at the sume
tirne the retail service becomes avaitable.

22
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44, | 4. Sprint will continue © pruvide existing databases and signaling
support for wholesale wepvices At oo addidenal cost.

14,1 5. Sprim will make any service atandfatheted 0 an end=nser or /Yy
Individual Cosc Rasis (*ICB™) aervice avnilable 1o CLEC for resale
ta that sume cod-uscr at the same locadonis). Should Sprint
disconlinue sny prendiatheeed or ICE service Sprint will provide to
CLEC any legally required nofice ax SO0 43 practicable and af least
equu) in guality and gmelingss 1o that which is provided to Sprint’s
Qe cugiomers, prot to the effective dije of changes inor
discontinmation of any product or service sl is available for resale
under this Subscciict,

34.1.6. Sptint shall have the right to roview and nudit any records of CLEC,
in acenrdance with Parl B, Adiale & of this Agreement, [o delermine
whether CLED 75 in compliance with the eondilions or restrictions

on rocale a5 provided in fhis Ao 34,

84.| 7. Sprint will continue to provide Primary Intcreachange Coarier
{"F1C*) processing for those end-users obtainlng resold service: from
FTEC. Sorint will bill and CLEC will pay any PIC change charges.
Sprint %il oply cecept swid requests far PIC changes from CLEC
and not from CLECs ond wsers.

34.1.5. Sprint shall allow CLEC customess 10 retain their curent elephone
nnmbet when rechoically feasible within the same Spriot Wirc
Center and shall install CLEC customers at Parity unless CLEC
customers currently subseribe to ¥ acation Scrvice only or are
currently in the process of having their seryice suspended for non-
pay. Insuch cases Sprint will treat the CLEC customer as 4 tew
installation at the request of the CLEC,

34,2, Charges and Billing

34.2.1, Accoss seryices, including TCVERNGS associated fherewith, provided
in connoction with the resale of services hereunder shall be the
responsibility of Sprint and Sprint shali directly bill and TECEIVE
paymets o its own behalf from an D0 for acoess related to
sntercsehange calls pencrated by resold o rebrandesd custorniers,

34 1.2, Sprint will be rosponsible for yetnrning EMUEMR records to INCs
with the propet EMR Return Code along with fhe Operating
Company Nuraber (“OCN™) of the assoeiated Automatie Nuraber
Identificution (“ANE", (Le., Billing Nomber)

34.2.3, Spritt will delivet 2 monthly statcment for wholesale services 45
follows:
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34.23.1. Iovoices will be provided in 2 standird CLEC acoess
hilling formel or other such formar as Spriat may dercrrnite;

342 3.2, Orizinating focul usage, at the call detail level apd in
standard EMR indusery forrnat, will be exchanged dadly oz ul
uther mutatly agreed upen intervals in those inslances in
which CLEC and the nscr choose Sprint provided secvices
that are local usage sensitive and create message detall;

34 %3.3. The Parties will work copperatvely 1o exchange
infortmation to Facilitare the billing of in and out coilect wnd
interfintra-region altcrnately billed messages,

34.2.34. Sprint agrees to provide infonmation oo te end-uscr’s
selection of special fearres whers Sprnt naintains such
information {e.g., billing mefhnd, special languuge) when
CLEC places the order for sexviee;

34.2.4.5. Monthly recuming charges for Talecommutications
Services sold purstant to this Agrecrnent shall be billed
monthly in advance.

3424, For billing purposes, and cxcepl as otherwise spesifically agrmed to
in writing, the Telecommunicatons Services previdod hereender o
[urnished for 2 minirmmi term of one month, Bach month is
presurmed to ave thirty (30) dayy, Sprint shall bill for message
provisioning, date tape charges, and for additionat copies of the
raonthly Tvvoice,

34,3, Prcing

34.3.1. Pricing shall be developed based on 47 USC & 252{di3), as now
enacied or s hereaftet amended, where wholesale prices are retail
prices less avoided ¢osts, not of eny additional costs innposcd by
wholesale opertions, unless ntherwise ordered by the Commission.
The wholesals rate shall be as set [otth on Attechment I Additional
rates for new or additional services shall be added a the fime said
new or additional services are offercd.

34.4. Provisioning and Installation

24.4. 1. Flectronic Tnterfaces for the exclange of ordering infosnation will
be adopted and made available to CLEC in acoordance with Speint
DPCIALng prosedres,

344 2. CLEC and Sprint may order Primary Local Carrier {PLE™ and PIC
records changes using e same order process and on 2 unified order
(the “LSR").

24
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3445 A gencral Letter of Agency ("LOA™ mitated by CLEC or Sprint
will be required to process a PLC o PIC change order, No LOA
signted by the cnd-user will be required to peogess o PLC or FIC
change ordered by CLEC or Sprint. CLEC and Sprint agres Lhat
PLC and PIC change orders will be supported with appreprizle
documentation atd wenfication as required by FCC and Commisgion
rules. In the avent of a subscriber complaint of an onauthorized PLEC
record change where the Party thar ordered such change is wnable (o
preduce sppropridte docnmentation and verification as regquited by
FOC and Commission rules, o, 1 there arc no tules anplicable oo
PLC record changes, then such roles as are applicable w changes in
long distance carriers of record shall apply, such Party shal) be Lable
0 pay and shall pay all nonrecuming charges associated with
reestablishing the subscriber's locat service with the original local
CArTieT 4% well as sm Unanthorized Local Service Provicler {Chungre
Charge as detailed in the applicable State Local Access Tariff

34.4.4. Each Panty will provide (he other, if tequested, as agent of the end-
user custarner, at the dme of the PLC onder, current “As Is™ pre-
orlenngordeting information relative to the end-user consisting of
local features, produets, serviess, elements, combinations, and any
custernor status qualifying the custemer for & special servics (c.g.,
DA exempt, lifelng, ete.) provided by the Party to that end-ieser.
Each Party is respensible for ordering the Telecommunications
Services desited by the cnd-user customelr.

34.4.5. Spont shalf provide CLEC the ability to obain kelephone numbers,
including vanity numbers from Sprint where Sprint offers these
geryices to its ond usors, and to asgign these numbens with the CLEC
customer. Reservalion and agiop of numbers remain ihe
responsibility of the Sprint. CLEC shail pay Sprint the reasonable
admunivtrative costs of this functien, and the monthly recurming
charpes listed in the appropnate State Local Access Tariff.

34.4.6, Sprint shall provide CLEC Lhe ability to order all available featyres
an its switches at parity with what Sprint offsrs to its own end user
customers (o g., call blocking of W0 and Y76 callz by line or trunk).

4.4 7. Sprint will direct customer to CLEC frw eeguests changing their
CLEC service. Sprnl shall process all PIC changes provided by
CLEC ot behalf of INCs. Tf PIC ¢hanges arce reccived by Sprint
dircctty from [XCs, Sprint shall reject the PIC changs back to the
LIXC wiith the OUN of CLEC in the appropriate field of the industny
standard CARE record.
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15, NETWOREK MAINTENANCE AND MANAGLEMENT
15.]. Geners] Requirements

44.1.1. The Parties will exchange sppropriaie network mainicnange
intonmation (e.g., malnienance comtact murmbers, neraork
information, inlormation required to comply with law enforcement

and othcr sccuzity agencies of the govemment, etc. ).

35.1.2. Each Patry shall provide & 24-hour ¢ontact number for network
setvice Issucs. A fux nwinber 1nust also be provided to facilitate
event noti[iwations for planned mass calling events. The Fartics
shall agres upon appropriate notwork service control capabililes,

35.1.3. Voice response units, similar technologies, intercept solutton: or ive
referrals should be uscd, where aveilable to reforftrnsler calls from
enAtomere to the proper Telecommunications Catrier for acton.

Weither Party shall market to cod-users dwuring a call when that
cusinmer contacts the Party solely 25 a result of a miwlitected call.

35.1.4, Notice of Network Byent. Bach party has the duty Lo alert ehe other
t0 any nElWOLK events that can resulk or have resulted in scrvice
interpuption, Blocked calis, vr negative changes in network
performoance a5 followrs:

35.1.4.1. Any cable or electronics vulage that affects 505% or more
of the in-scrvice lines of a central office or 100K access lines,
whichever i5 less with a doradion of two (2) minutes of mor.

35.1.4.2. Toll or EAS isolation of an entire exchange with duration
of two (2 minutes of maore.

35 1 4.3, Any digilal cross-connect or fiber oplic complete system
faglure lasting toeo () minutes of thore.

35.1.3. Notice of Network Change. The Parties agree to provide cach other
reasonable notice of changes including the information necessary for
the (ransmission and rouling of services using that local sxchangs
carriet’s facilities or nelworks, as well as other changes that would
affect the interoperability of those facilities and networks, Comect
Local Eachange Routing Guide {LERG} Jata is considered part of
this tequirenent.

35.1.6. Spont will clesc all trouhle reports with CERC. CLEC will ¢lose all
trouble roports with its and-uzer.

2
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5.1.7. $pninl shall petform ail eesting for resold Telooommunications
Servives.

35.1.8, Spring shall provide test resules bo CLEC, it approptiate, Tor wouble
clearspee. o all instances_ Sprwt shall provide CLEC with the
disposition of the uuhle.

35.1.9, If $pdnt initiates trouble handhng procedures, it will brar all costs
associated with that activity, If CLEC requests the trouble dizpateh,
then CLEC will bear the coxt,

35.1.10.A nop-branded, custorner-oot-3t-horne card shall be lefl by Sprint at
the ¢ustomer’s premuses when a CLEC customet is morl ot home: for
st appointment and Sprine perforns repar ar installation services on
behalf of CLEC.

33, Transfet of Service Announcenents. When an end-uscr who cotilinues to be
Jocated within the Jocal calling arsa changes from Sprint to CLEC and does
pot retain its original welephone vumber which was provided by Sprint,
Spnnt will provide a new numiber snnaUDCEREL o0 fhe inachve telophone
number wpon reguest, for 3 minimumn period of rinety {907 days {or some
eharter reasanable period, a5 permilted by the Commission, when numbers
gt it shott supply), at no charge 1o the end-user or the CLEC unless Sprimt
has @ Tariff on file 1o charge end-nsers. Thix annovnacement will provids
details on fhe new number [ be dialed to nzach this cosiomer whore
availabils.

353, Repair Calls. CLEC and Sprint will croploy the following procodutes for
handling misdirectsd repair calls:

15.3.1. CLEC and Sprint will educats their respective Clstomers 15 to the
correct wlephong numbers to call in order ko 2ocass {heir rospective
repair bureaus,

35.3.2. To the extent the correct provides can be determined, misdirected
repair calls will be refercd o the proper provider of local exchange
sefvice in A coUTteons manner, at no charge, and the etd-user will be
provided the cotkect comtact telephonc number, Tn responding to
repair calls, neither Party shall tnake disparaging remarks about the
ather, por shall ey use thess mpair calls as the hasis for insernal
refetrals or to solicit customers or W market services, Either Darty
nay respond with accurite infurmation in anzweritg Custuiner
questions.

45.3 3. CLEC and Sptint will provide their rospective epalc contact
punihers o one apother on a reciprocal basls.

354 Restoration of Service in the Event of Gulages. Sprint reshoration of service
in the event of outages duc w equipment failures. mfman &rror, [ite, nature
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33.5.

3a.0.

disaster, acls of God, or similar cccurrences shall be performed in
arcordance with the following priorides. First, rexloration priority shall be
afforded o thosc scrviees affecring ite own end-usets and identificd CLEC
end-users relative W national scounty or eoetgency preparcdness
vapabilitics and those affecting public safery, health, and welfare, as those
elernenls angd services are identified by the approprale government
apeneies. Second, restoration prinvicy shall be alforded berwesn Sprint and
CLEC in gencral. Third, should Sprint be providing ot performing Tandemn
Switching functionality for CLEC, thind leve] priority restoration shoyld he
afforded to any rank, Lastly, all scrvice shatl be restored as cxpeditiously
a8 practicable and in a non-discrimindtory manner.

Service Projectioms. CLEC shall make wvailable 10 Sprint periodic service
projections, on a sernienouzl basis,

Quality of Service

35.6.1. Upon deployment of Blectronic nterfaces, Sprint shall provide
CLEC with the same iniervals and lovel of service provided by
Sprint to its end-users or other CLECS of any given tirne,

35.6.2. Upon deplovment of Electronic Interfaces, Sprint shall provide
CLEC maintensnce gnd repair services in a manner that [s imely,
eonsistent with service provided 1o Speint end-users mmd/for other

CLECs.

3n.  ADIMTIONAL SERVICES

36,1,

34.2.

21 1/ES11

16.1,1. Whete Sprint is the vwner or operator of the 9] [/ES11 darabasze,
Sprint will maintain daily updating of 91 IVEF11 database
mformation related to CLEC end-users.

36.1.2, Sprint will provide CLEC a defanlt armangement/disaster racovery
plan including an emergency back-up nutnber in case of massive
trunk faltres,

Diirectory Listings and Distribution
3521, Whita Page Dhircctories; Dhsteibntion; Usc of Listing Tnformation

16.2.1.1. Sprnt agrees to include onc bosic White Pages listing for
each CLEC customer located with the peographic scope of
its White Pages directories, at no additicnal chutge te CLEC.
A basic While Pages listing is defined 35 a customer name,
address and either the CLEC assigned number for a customer
or the rumber for which number portability 1s provided, but
not both numbers. Basic White Pages listing of CLEC

15

4.24- 2000 R ESALE AGREEYENT



custorners will be interfiled wich listings of Sprint and otheor
CLECS’ customers.,

16.2.1.2. CLBC agrees to provide CLEC customer Lsung
information, including without Hmitation direclory
distribulion information, w Sprint at no charge. Sprint will
provide CLEC with the sppropriate formal for provision of
CLEC customer listing information and sepvice order updates
to Sprint.

36.2.1.3. Sprint agrees to provide White Fages daabase
maittenance services o CLEC, CLEC will becharged a
Service Order entry tee upon submission of Service Orders
into Sprint’s Service Ordet Entry System, which will include
compensation for sucll database maintenance scrviees.
Service Crder etry fees apply when Service Orders
contain g diractory records are entered in Spriot's Service
Order Entry System initially, and when Service Orders arc
entered in order to proceys p tequested chanpe to diregtory
reenrds.

16.2.1.4. CLEC customer listing information will be used solcly for
the provision of directury services, including tho sale of
directary advertising to CLEC customwers,

16.2.1.5. Tn addition to a basic Whitc Payes listing, Sprint will
provide, ar the rates set forth in the appropriate Sprint Tueitf,
Tariffed White Pages stings (8.g. additional, aliemate,
forsign and noo-published listings) for CLEC & offer for
resala to CLECTS Custome.

36.2.1.6. Sprint will exercise rensonable efforty 1o canse its
publizher to provide White Pages distritution services to
CLEC customers within Sprint’s service terrilory at no
adklitional chavge to CLEC, Sprint represents that the
quality, timeliness, and menner of such distribution services
will be at parity with those provided to Sprint and 1o other
CLEC costomers provided that CLEC provides eeqnired
information and meets criteria and specifications established
by its dirpetory publisher,

3£.2,1.7. Sprint wilt exercise reasnnable efforts to cause ifs
dircgtoty publisher to inclnde eritical contact information
petmaining to CLEC in the “Information Pages™ of those of its
White Pages directories provided that CLEC meeds criteria
cslablished by s directory publisher.

3622, Sprint will accord CLEC customer Usting informatiun the same leved
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of confidentialicy chat Sprint aceands its owe propricluy Custetear
listiny information. Sprint shall ensure that pecess o CLEC
custeer proprictany listing information will be limited solcly to
thuse of Sprint snd Sprint's dircctory publisher's employees, agents
and contracters har are dircetly involved i the preparaion of
listings, the production and distribution of direclories, and the sale of
dirsetory advertising, Sprint will advise its own empioyecs, agenls
anl contractors and its directory publisher of the cxistencs of this
confidentiality ohligation and will take appropriste measares to
ensure Ltheit compliance with this ebligation, Notwithstanding any
provision herein to the contrary, the furmishing of Whitc Pages
procts to 3 CLEC that contains customer listings of bolh Sprint and
CLEC will not be deemied & violation of this confidential ity
Provisiom,

36.2.3. Sprint will fiot sell or liconse CLECs customer listing information
tu amy third partics unless CLEC provides written notice to the
contrary. Oncs Sprint’s system is able to distinguish Spont and
CLEC listitigs, Sprint and CLEC will share in revenues derived from
the sale or Licensing of custemer listing mformation net of
afinistration expenses incurmed by Sprint in providing such
information to third parties.

36.2. 4, Other Directory Services:

36.2.4.1. Sprint will exercise reasongble efforts 1o cause its
dirsetory publisher to enter into A separate agteement with
CLEE which wilt addeess other directory services desired by
CLEC as described in thiz § 36.2. Both partics ackniowledpe
thut Sprint’s directory publisher is not & paaty o this
Agreement undd that the provisions ¢ontained in this §36.2 are
not hinding upon Sprint’s directory publisher.

36.2.4.2. Sprine’s directory publisher will nogotiste with CLEC
concerming the provision of a basic Yellow Pages listing to
CLEC vustomers located within the geographic scope of
publisher's Yellow Pagess directorics and disttibntion of
Yellow Pages directories o CLEC cosomers.

362 4.3, Directory advertising will be offercd o CLEC customers
nn a pondiseritninatory basis snd subject to the same temms
and conditions that snch wdvertising is offored W Sprint and
other CLEC costomers. Directory advertising will be billed
to CLEC vustomers by diroctony poblisher.

36.2.4.4. Dircotory publisher will use commercially reasenable
efforts to ensure that dircetory advertising purchased by
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custoimeatrs whe swilch their senvice to CLEC is maintained
without ingesrupticn.

16.2.4.5. Information pages, in addition toe any Information page or
portien of an information page containing critical comtact
infermalion ws describod above in § 36.2.1.7, may be
purchased fromm Spont's directory pablisher, subject o
applicahle directory publisher puidelines and regulatory

requirermnents.

36.2.4 6. Threclory publisher muintains full anthority as publisher
ovet its publishing policies, staodards and practices,
including decisions regarding directory coverupe mcd,
dircctory lssue period, compilatinn, headings, covers, design,
eomtent or forrpat of dicseloes, and dircctory advertising
sales.

345.3. Directory Assistance
36.3.1. General Requircinents for Resale of Directory Assistance

36.3.1.1. Where Sprnt is a directory assistance service proyider, al
CLEC s request, subjeel W any existing system capacity
mstzaints which Sprint shall work to evercome, Sprint wall
provide to CLEC ragale of CLEC branded directory
axulstanes sorvice whick is ar paricy with the directocey
assistance service Sprinl mekes avyilable to its own end-
LECLS.

36.3.1.2. Sprnt will make CLEC's data avajlable 10 anvene calling
Sprint’s DA and will update its database with CLECT 3 data it
Patity with updates from its own data.

36,313, Sprint may slote propristary custorner information
provided by CLEC in its Erectory Asaistance datghase; such
information should be able to be identified by source
provider in order to provide the nocessary pretection of
CLEC’s or CLEC customet”s proprictary or protected
inforrnation.

36.3.1.4. CLEC fuay lirnit Sprinl’s use of CLEC's data to Divectory
Asgistance or, prrsnant (o written agregment, granl freuler
Hexibility m the usc of the data subject to proper
compensation,

36.3.1.5. Where Directony Assistance is 4 scparabe retail service
provided by Sprint, Sprint will allow wholesule resale of
Sprint DA service.
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36.3.1.6. To the extent Sprint provides Ditectory Assistance sevice,
CLEC will provide its Jistings to Sprint via daca and
processed dircctory assislance fieeds in accordance with an
agrecd upon indusity formal, Sprint shail include CLEC
listings I its Directory Assistance database,

36.3.1.7. CLEC has the cight to leense Sprint unbundled drectory
clatubages and sub databases and utilize them in the provision
af its pwa DA service. To the extent that CLEC includes
Sprint lislings in its own Direciory Assistance database,
CLEC shali make Sprini”s data svailable to unyone calling
CLEC's DA,

36.3. 1.8, Sprim will make gvailable to CLEC all DA service
cohancements on a non-diserminatory basts.

36.3.2. When requested by CLEC where CLEC provides its own DA, and if
technically feasible, Spritt will route CLEC customer DA callz to
CLEC DA centers at CLEC s expense.

36.3.3, Business Processcs
36.3.5. 1 5print will, consistent with § 223 of the Act, upxdare and

maintain the DA database with CLEC daty, utilizing the
same procedures it waes for its own customers, for those
CLEC costomers who:

36.3.3.1. L.Disconnect

36.3.3.1,2.Change Cairier

36.3.3, 1.3 .Inst]

36.3.53. 14 Chanpe' orders

5.13.1.5.Are Non-Fublishad

36.3.3.1.6.Are Non-Listed

36.3.3.1.7.Arc Non-Published™ on-Listcd
36.3.4, CLEC shall W11 itx own end-users.
36.3.5, CLEC will be billed in an agreed upon standard formar.
36.3.6. Coimpensation

£,
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3.1.6.1. When CLEC is rebranding the logul service uf Sprin,
directory ussistance that is provided withom separate charee
to cod-users will be provided to CLEC end-nsers wilhout
Sepanate chatge, subject to any additiona) actual ex PENsE i
trand the servics with CLEC's brand. Whars DA is
separalely charged uc a retas] socrvice by Sprint, CLEC shull
pay for DA scrvice at rotail lass svoided cost.

36.3.6.2 Sprint shall place CLEC end-nsers listin £5 in its direvrary
asststance databasc for no charge.

36.3.6.3. Bprint shall, subject to § 222 of the Act, 15 cnacted or
fiereafter srnendes), make s unbond)ed directory assistance
database availabie (o CLEC.

36.3.6.4. Any additional actval Lranlung costs necossary to provide a
CLEC branded resold dircetory sssistance servies or routing
to CLEC's own dircetory assistance service Iocation shall be
paid by CLEC.

354,  Operuor Services
36.4.1. General Reguirements

584,11, Where Sprint (or a Sprint Affiliate on bahaif of Speint)
provides operatof services, at CLBC s request (subjoct to any
eXiSting systetn cxpacity restraings) Sprint will provide o
CLEC, CLEC brandcd operator service at parity with the
operator services Spring makes available to s own end-
USErs.

30.4.1.2. At CLEC : request, subject to AUy =x1sting sysiem
capacity resttaints, Sprint will reute Operator Serviee traffic
of CLEC's customers 10 the CLEC"s Cperator Service Center
st CLECs expenss,

34,13, Sprint shall provide operator sarviee faataies Lo incinde
the following: (1} loeal call completion 0- and O+, billed 1o
callmg cards, billed collect, and bilicd to thicd party, and (ii)
billable time and charges, etc. Depending upon the gperating
region, Blocking [eatiure agsociated with Opetator Services
roay also be avallable,

36.4.2. Compensation

36.4.2.1. Sprinc shall provide operator services for resale at
wholcsale prives.
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422, When CLECrequests CLEC branded Sprint eperotar
services for resale any aclual additionsd iunking vosts
associated with CLEC branding shall be paid by CLEC,

36,423, Where CLEC provides its own Operator Sefvives, the
Farties shall jointly establish a procedurt whereby they will
coordinate Busy Line Verification ("BLYV™) and Busy Line
Werfication and Interrepe (“BLVT™) services omn calls
hetween their tespective end-viers. BLY und BLVI inquires
betwewn operatnr burcaus shudl be rouied over the
approprigte iunk groups, CLEC and Sprint wil] mciprocally
Piovide adéquate conrectivily to facilitate this capability, In
addilion, upon request of CLEC, Sprint will make available
to CLEC for purchase under conteast BLV and BLYI
services aft wholesale rates,

3T, ADDITIONAL RESPONSIBILITES OF THE PARTIES
37.1. Law Enforcerment And Civi] Procoss

1L

JT.E2

3710

Intercept Devices, Lovat and foderal law enforceiment AECOCies
pencdically request Informatinn or assistanee from local t=lephone
service providers. When cither Party roceives a teguest associated
with a customier of the other Party, it shall sefer such request to the
Party that serves such customer, ynless the tequest directs the
recerviny Party to attach a pen register, trap-and-trace or form of
intercept on the Party”s facilitics, in which case thar Party shal)
tomply with any valid request. Charges for the intercept shatl be at
Sprint’s applicable charges,

Subpeenas, If o Party teceives a subpoena for information
concerning an ¢nd-user the Parly knows to be an end-user of the
ofher Party, It shall refer the subpoena back to the requesting Party
with an indication that the other Party is the responsible Company,
vnless the subpocna requests records for a pedod of time during
which the Party was the end-user’s service provider, it which cose
the Party will respond to any valid request.

Hostage or Barricadod Fersons Emergencies, If o Party receives a
request trom a law enfoeeement agency for temporary cumber
change, tempotery discannest or cne-way denial of outhound calls
fot 4n end-user of the other Party by the receiving Party’ s awitch,
that Party will comply with any valid emergency request. However,
neither Party shyll be held liabls for any claims or damages arising
from compliance with such requests on bokalf of 1he other Pary's
cnd-user and the Party serving such end-user agrees to Indemnify
and hold the other Party harmless ayainst any and all such ilaims.

34
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1N WITHNESS WHEREOL, each of the Parties has cansed this Agrcernenl do e éxeguied
by its July euthorized ICPIEsenballves.

CLEC Spriot

By o .} A~ L..AL-" - Aﬁ""-—“ Ey: L‘ / !

Name: Tyner . Reoves MName: Willism E. Cheek

Tille: Vice President - Operations Tith=: ¥ice President - Sales and Account

Management

g 'r‘{ o Taates: ?‘FAE

Drate:
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Exhibie 1

sprint Local Setvices Resale Thycounts

STATE DESCRIPTION DISCOUNT
Florida All Other Disconnt - CATEGORY 1 16,4008 1
Operator AssistmceTHA Discount - 2.0 M
CATHEGORY L
35
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