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Exhibit No. (JAK-1 Revised 9-11-2000)
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A B C | D { E 1 F | 6 1} H
1 BeliSouth Cost Calculator 2.4 - Element Summary Report
2
3 |Study Name: Florida Docket No 990649-TP Revision 08-16-00
4 |State: Florida
5 AT&T & MCI WorldCom Proposed
6 Non Non-Recurring
'é Cost Element Description " Recurring | Recurring First Additional | Initial | Subsequent
9
10 |A.0 UNBUNDLED LOCAL LOOP
1
12 |AA 2-WIRE ANALOG VOICE GRADE LOOP
13 JA.1.1 2-Wire Analog Voice Grade Loop - Service Level 1 $6.76 $10.91 $7.13
14 Zone 1 $4.43
15 Zone 2 $6.38
16 Zone 3 $8.42
17 Zone 4 $12.75
18 Zone 5 $18.50 j
19 Zone 6 $28.93
20 [A1.1 2-Wire Analog Voice Grade Loop - Service Level 1 - Disconnect Only $5.97 $3.26
211A1.2 2-Wire Analog Voice Grade Loop - Service Level 2 $8.00 $12.89 $8.21
22 Zone 1 $5.25
23 Zone 2 $7.55
24 Zone 3 $9.96
25 Zone 4 $15.08
26 Zone 5 $21.89
27 Zone 6 $34.24
28 |A.1.2 2-Wire Analog Voice Grade Loop - Service Level 2 - Disconnect Only $5.97 $3.26
29
30 |A.2 SUB-LOOP
31]1A2.1 Sub-Loop Feeder Per 2-Wire Analog Voice Grade Loop $4.69 $40.41 $17.88
32 Zone 1 $3.08
33 Zone 2 $4.43
34 Zone 3 $5.84
35 Zone 4 $8.84
36 Zone 5§ $12.83
37 Zone 6 $20.07
38 jA.2.1 Sub-Loop Feeder Per 2-Wire Analog Voice Grade Loop - Disconnect Only $34.91 $8.86
39 |A2.2 Sub-Loop Distribution Per 2-Wire Analog Voice Grade Loop $1.98 $25.03 $4.84
40 Zone 1 $1.30
41 Zone 2 $1.87
42 Zone 3 $2.47
43 Zone 4 $3.73
44 Zone 5 $5.42
45 Zone 6 $8.47
46 [A.2.2 Sub-Loop Distribution Per 2-Wire Analog Voice Grade Loop - Disconnect Only $13.07 $0.00
47 |A.2.11 Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop $4.24 $34.72 $14.53
48 Zone 1 $2.78
49 Zone 2 $4.00
50 Zone 3 $5.28
51 Zone 4 $7.99
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A B | C D | E ] F I 6 ] H
1 BellSouth Cost Calculator 2.4 - Element Summary Report
2
3 |Study Name: Florida Docket No 990649-TP Revision 08-16-00
4 IState: Florida
5 AT&T & MCI WorldCom Proposed
6 Non Non-Recurring
7 | Cost Element Description " Recurring Recurring First Additional Initial Subsequent
8
52 Zone 5 $11.60
53 Zone 6 $18.15
54 |A.2.11 Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop - Disconnect Only $33.35 $9.53
551A.2.13 Network Interface Device Cross Connect $9.47 $9.47
56 {A.2.14 2-Wire Intrabuilding Network Cable (INC) $0.84 $1.98 $0.56
57 {A.2.14 2-Wire Intrabuiiding Network Cable (INC) - Disconnect Only $0.00 $0.00
58 |A.2.15 4-Wire Intrabuilding Network Cable (INC) $1.22 $1.98 $0.56
59 |A.2.15 4-Wire Intrabuilding Network Cable (INC) - Disconnect Only $0.00 $0.00
60 [A.2.17 Sub-Loop - Per Cross Box Location - CLEC Feeder Facility Set-Up $0.00
61]A.2.18 Sub-Loop - Per Cross Box Location - Per 25 Pair Panel Set-Up $0.00
62 {A.2.19 Sub-Loop - Per Building Equipment Room - CLEC Feeder Facility Set-Up $0.00
63 |A.2.20 Sub-Loop - Per Building Equipment Room - Per 25 Pair Panel Set-Up $0.00
64 |A.2.21 Sub-Loop - Per Cross Box Location - CLEC Distribution Facility Set-Up $0.00
65 {A.2.24 Sub-Loop - Per 4-Wire Analog Voice Grade Loop / Feeder Only $11.66 $49.61 $24.62
66 Zone 1 $7.65
67 Zone 2 $11.00
68 Zone 3 $14.52
69 Zone 4 $21.99
70 Zone 5 $31.91
71 Zone 6 $49.90
72A.2.24 Sub-Loop - Per 4-Wire Analog Voice Grade Loop / Feeder Only - Disconnect Only $41.66 $15.07
73[A.2.25 Sub-Loop - Per 2-Wire ISDN Digital Grade Loop / Feeder Only $7.26 $44.04 $19.17
74 Zone 1 $4.76
75 Zone 2 $6.85
76 Zone 3 $9.04
77 Zone 4 $13.69
78 Zone 5 $19.87
79 Zone 6 $31.07
80 [A.2.25 Sub-Loop - Per 2-Wire ISDN Digital Grade Loop / Feeder Only - Disconnect Only $34.60 $8.69
81]A.2.29 Sub-Loop - Per 4-Wire 56 or 64 Kbps Digital Grade Loop / Feeder Only $12.50 $49.61 $24.62
82 Zone 1 $8.20
83 Zone 2 $11.80
84 Zone 3 $15.57 ]
85 Zone 4 $23.57
86 Zone 5 $34.21 B ]
87 Zone 6 $53.50 ]
88 |A.2.29 Sub-Loop - Per 4-Wire 56 or 64 Kbps Digitai Grade Loop / Feeder Only - Disconnect Only $41.66 $15.07
89 |A.2.30 Sub-Loop - Per 2-Wire Copper Loop Short / Feeder Only $4.16 $49.64 $23.41
90 Zone 1 $2.73
91 Zone 2 $3.93
92 Zone 3 $5.18
93 Zone 4 $7.84
94 Zone 5 $11.38
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; BellSouth Cost Calculator 2.4 - Element Summary Report
—1
3 |Study Name: Florida Docket No 990649-TP Revision 08-16-00
4 |State: Florida
5 AT&T & MCI WorldCom Proposed
6 Non Non-Recurring
; Cost Element Description Recurring Recurring First Additional Initial Subsequent
95 Zone 6 - $17.80 ]
96 {A.2.30 Sub-Loop - Per 2-Wire Copper Loop Short / Feeder Only - Disconnect Only $38.45 $11.06 ]
97 |A.2.32 Sub-Loop - Per 4-Wire Copper Loop Short / Feeder Only $9.22 $55.86 $29.63
98 Zone 1 6.05
99 Zone 2 23_70 -4
100 Zone 3 $11.48
101 Zone_z_ﬁ o $17.39
102 Zone 5 $25.23
103 Zone 6 $39.46
104]A.2.32 Sub-Loop - Per 4-Wire Copper Loop Short / Feeder Only - Disconnect Only $46.58 $18.35
105]A.2.40 Sub-Loop - Per 2-Wire Copper Loop Short / Distribution Only $3.37 $31.49 $11.30
106 Zone 1 $2.21
107 Zone 2 $3.18
108 Zone 3 $4.20
109 Zone 4 $6.35
110 Zone 5 $9.22
111 Zone 6 $14.42
112|A.2.40 Sub-Loop - Per 2-Wire Copper Loop Short / Distribution Only - Disconnect Only $28.94 $5.60
113{A.2.42 Sub-Loop - Per 4-Wire Copper Loop Short / Distribution Only $3.73 $34.72 $14.53
114 Zone 1 $2.45
115 Zone 2 $3.52
116 Zone 3 $4.65
117 Zone 4 $7.03
118 Zone 5 $10.21
119 Zone 6 $15.96 T
120jA.2.42 Sub-Loop - Per 4-Wire Copper Loop Short / Distribution Only - Disconnect Only $33.35 $9.53 )
121{A.2.44 Network Interface Device (NID) - 2 line $61.12 $46.81
122|A.2.45 _ |Network interface Device (NID) - 6 line $103.47 $89.16 ]
123
124|A3 LOOP CHANNELIZATION AND CO INTERFACE (INSIDE CO)
125]A.3.12 Unbundled Loop Concentration - System A (TR008) $160.50 $0.00 $0.00
126|A.3.13 Unbundled Loop Concentration - System B (TR008) $41.48 $0.00 $0.00
127|A.3.14 Unbundled Loop Concentration - System A (TR303) $189.87 $0.00 $0.00
128|A.3.15 Unbundled Loop Concentration - System B (TR303) $69.90 $0.00 $0.00 ]
129[A.3.16 Unbundted Loop Concentration - DS1 Line Interface Card $3.91 $19.56 $15.22
130§A.3.16 Unbundled Loop Concentration - DS1 Line Interface Card - Disconnect Only $4.32 $4.32 1
131|A.3.17 Unbundled Loop Concentration - POTS Card $1.55 $17.32| $13.59 ]
132]A.3.17 Unbundled Loop Concentration - POTS Card - Disconnect Only $4.32 $4.32
133|A.3.18 Unbundled Loop Concentration - ISDN (Brite Card) - $6.21 $17.32 $13.59
134|A.3.18 Unbundled Loop Concentration - ISDN (Brite Card) - Disconnect Only $4.32 $4.32
135|A.3.19 Unbundied Loop Concentration - SPOTS Card $9.24 $17.32]. $13.59
136[A.3.19 Unbundied Loop Concentration - SPOTS Card - Discannect Only B | $4.32 $4.32
137]A.3.20 Unbundled Loop Concentration - Speciais Card $5.51 $17.32 $13.59
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1 BellSouth Cost Calculator 2.4 - Element Summary Report
2
3 |Study Name: Florida Docket No 990649-TP Revision 08-16-00
4 |State: Florida
5 AT&T & MCI WarldCom Proposed
6 ) Non Non-Recurring
; Cost Element Description Recurring Recurring First Additional Initial Subsequent
138[A.3.20 Unbundied Loop Concentration - Specials Card - Disconnect Only $4.32 $4.32
139{A.3.21 Unbundled Loop Concentration - TEST CIRCUIT Card $26.92 $17.32 $13.59
140{A.3.21 Unbundled Loop Concentration - TEST CIRCUIT Card - Disconnect Only $4.32 $4.32
141|1A.3.22 Unbundied Loop Concentration - Digital 19, 56, 64 Kbps Data $8.16 $17.32 $13.59
142|A.3.22 Unbundled Loop Concentration - Digital 19, 56, 64 Kbps Data - Disconnect Only $4.32 $4.32
143
144]A.4 4-WIRE ANALOG VOICE GRADE LOOP
145|A.4.1 4-Wire Analog Voice Grade Loop B $15.03 $17.45 $9.81
146 Zone 1 $9.86
147 Zone 2 $14.18
148 Zone 3 $18.72
149 Zone 4 $28.34
150 Zone 5 $41.13
151 Zone 6 $64.33
152{A.4.1 4-Wire Analog Voice Grade Loop - Disconnect Only $4.07 $2.71
153
154|A.5 2-WIRE ISDN DIGITAL GRADE LOOP
155§A.5.1 2-Wire ISDN Digital Grade Loop $9.61 $12.42 $7.87
156 Zone 1 $6.30
157 Zone 2 $9.07
158 Zone 3 $11.97
159 Zone 4 $18.12
160 Zone 5 $26.30
161 Zone 6 $41.13
162{A.5.1 2-Wire ISDN Digital Grade Loop - Disconnect Only $5.66 $3.09
163|A.5.6 Universal Digital Channel $9.61 $12.42 $7.87
164|A.5.6 Universal Digital Channel - Disconnect Only $5.66 $3.09
165
166|A.6 2-WIRE ASYMMETRICAL DIGITAL SUBSCRIBER LINE (ADSL) COMPATIBLE LOOP
167|A6.1 2-Wire Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop $6.90
168 Zone 1 $4.53
169 Zone 2 $6.51
170 Zone 3 $8.59
171 Zone 4 $13.01
172 Zone 5 $18.88
173 Zone 6 $29.53
174JA.6.5 2-Wire Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop (Nonrecurring w/LMU) $20.73 $12.03
175§A.6.5 2-Wire Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop (Nonrecurring w/LMU) - Disconnect Only $5.97 $3.25
176JA.6.6 2-Wire Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop (Nonrecurring w/o LMU}) $19.14 $11.72
177jA.6.6 2-Wire Asymmetrical Digital Subscriber Line (ADSL) Compatible Loop (Nonrecurring w/a LMU) - Disconnect Only $5.97 $3.25 ]
178
179|A.7 2-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
180JA.7.1 2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop $5.73
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1 BellSouth Cost Calculator 2.4 - Element Summary Report
2
3 {Study Name: Florida Docket No 990649-TP Revision 08-16-00
4 |State: Florida
5 AT&T & MCI WorldCom Proposed
6 Non Non-Recurring
7 | Cost Element Description Recurring Recurring Eirst Additional Initial Subsequent
8
181 Zone 1 $3.76 T
182 Zone 2 $5.41
183 Zone 3 $7.14
184 Zone 4 $10.80
185 Zone 5 $15.68
186 Zone 6 $24.52
1871A.7.5 2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring w/LMU) $20.73 $12.03
188]A 7.5 2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring w/LMU) - Disconnect Only i $5.97 $3.25 T
189|A.7.6 2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring w/o LMU) $19.14 $11.72
190|A.7.6 2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring w/o LMU) - Disconnect Only $5.97 $3.25
191
192|A.8 4-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP
193{A.8.1 4-\\ire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop $10.03
194 Zone 1 $6.58 7
195 Zone 2 $9.47 -
196 Zone 3 $12.49
197 Zone 4 $18.91
198 Zone 5 $27.45
199 Zone 6 $42.93
200|A.8.5 4-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop {Nonrecurring w/LMU) $20.73 $12.03
201|A.8.5 4-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatibie Loop (Nonrecurring w/LMU) - Disconnect Only $6.09 $3.32
202|A.8.6 4-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring w/o LMU) $19.14 $11.72
203lA.8.6 4-\Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring w/o LMU) - Disconnect Only $6.09 $3.32 B
204
205]A.9 4-WIRE DS1 DIGITAL LOOP
206]|A.9.1 4-Wire DS1 Digital Loop $34.68 $30.32 $23.36
207 Zone 1 $22.75
208 Zone 2 $32.73
209 Zone 3 $43.19
210 Zone 4 $65.39
211 Zone 5 $94.90
212 Zone 6 $148.43
213]A.9.1 4-Wire DS1 Digital Loop - Disconnect Only $17.63 $13.31
214{A.9.2 Sub-Loop Feeder Per 4-Wire DS1 Digitai Loop $12.98 $45.28 $21.38
215 Zone 1 $8.51
216 Zone 2 $12.25
217 Zone 3 $16.17
218 Zone 4 $24.48
219 Zone 5 $35.52
220 Zone 6 $55.55
221]A.9.2 Sub-Loop Feeder Per 4-Wire DS1 Digital Loop - Disconnect Only $38.33 $12.85
222
223|A.10 4-WIRE 19, 56 OR 64 KBPS DIGITAL GRADE LOOP
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1 BellSouth Cost Calculator 2.4 - Element Summary Report
2
3 |Study Name: Florida Docket No 990649-TP Revision 08-16-00
4 |State: Florida
5 AT&T & MCI WorldCom Proposed
6 . Non Non-Recurring
7 | Cost Element Description Recurring | Recurring First Additional | Initial | Subsequent
8
224]A.10.1 4-Wire 19, 56 or 64 Kbps Digital Grade Loop $16.74 $17.45 $9.81
225] Zone 1 $10.98
226 Zone 2 $15.80
227 Zone 3 $20.85
228 Zone 4 $31.56
229 Zone 5 $45.81
230 Zone 6 $61.16
231|A.10.1 4-Wire 19, 56 or 64 Kbps Digital Grade Loop - Disconnect Only $4.07 $2.71
232
233|A.12 CONCENTRATION PER SYSTEM PER FEATURE ACTIVATED (QUTSIDE CENTRAL OFFICE)
234{A.12.1 Unbundied Loop Concentration - System A (TR008) $206.79 $3.66 $3.66
235]A.12.1 Unbundled Loop Concentration - System A (TR008) - Disconnect Only $0.00 $0.00
236]A.12.2 Unbundled Loop Concentration - System B (TR008) $44.41 $3.66 $3.66
237|A.12.2 Unbundled Loop Concentration - System 8 (TR008) - Disconnect Only $0.00 $0.00
238]A.12.3 Unbundled Loop Concentration - System A (TR303) $232.17 $3.66 $3.66
239]A.12.3 Unbundled Loop Concentration - System A (TR303) - Disconnect Only $0.00 $0.00
240iA.12.4 Unbundied Loop Concentration - System 8 (TR303) $69.80 $3.66 $3.66
2411A.12.4 Unbundled Loop Concentration - System B (TR303) - Disconnect Only $0.00 $0.00
242|A.12.5 Unbundied Sub-loop Concentration - USLC Feeder Interface $12.23 $45.28 $21.38
243|A.12.5 Unbundled Sub-loop Concentration - USL.C Feeder Interface - Disconnect Only $38.33 $12.85
2441A.12.6 Unbundled Loop Concentration - POTS Card $1.53 $17.32 $13.59
245|A.12.6 Unbundled Loop Concentration - POTS Card - Disconnect Only $4.32 $4.32
246|A.12.7 Unbundled Loop Concentration - [SDN (Brite Card) $6.14 $17.32 $13.59
247{A12.7 Unbundled Loop Concentration - ISDN (Brite Card) - Disconnect Only $4.32 $4.32
248|A.12.8 Unbundled Loop Concentration - SPOTS Card $9.12 $17.32 $13.59
249[A.12.8 Unbundled Loop Concentration - SPOTS Card - Disconnect Only $4.32 $4.32
250JA.12.9 Unbundled Loop Concentration - Specials Card $5.44 $17.32 $13.59
251]A.12.9 Unbundied Loop Concentration - Specials Card - Disconnect Only $4.32 $4.32
252|A.12.10 Unbundied Loop Concentration - TEST CIRCUIT Card $26.59 $17.32 $13.59
253|A.12.10 Unbundled Loop Concentration - TEST CIRCUIT Card - Disconnect Only $4.32 $4.32
254|1A.12.11 Unbundled Loop Concentration - Digital 19, 56, 64 Kbps Data $8.06 $17.32 $13.59
255|A.12.11 Unbundled Loop Concentration - Digital 19, 56, 64 Kbps Data - Disconnect Only $4.32 $4.32
256
257|A.13 2-WIRE COPPER LOOP N
258|A.13.1 2-Wire Copper Loop - short $6.90
259 Zone 1 $4.53 )
260 Zone 2 $6.51
261 Zone 3 B $8.59
262 Zone 4 $13.01 |
263 Zone 5 $18.88
264 Zone 6 $29.53
265|A.13.8 2-Wire Copper Loop - short (Nonrecurring w/. MU) $20.73 $12.03
266|A.13.8 2-Wire Copper Loop - short (Nonrecurring w/LLMU) - Disconnect Only $5.97 $3.25
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3 {Study Name: Florida Docket No 990649-TP Revision 08-16-00
4 |State: Florida
5 AT&T & MCI WorldCom Proposed
6 . Non Non-Recurring
; Cost Element Description Recurring Recurring First Additional Initial Subsequent
267]A.13.9 2-Wire Copper Loop - short (Nonrecurring w/o LMU) $19.14 $11.72
268|A.13.9 2-Wire Copper Loop - short (Nonrecurring w/o LMU) - Disconnect Only $5.97 $3.25
269JA.13.7 2-Wire Copper Loop - long $8.51
270 Zone 1 $5.58
271 Zone 2 $8.03
272 Zone 3 $10.60
273 Zone 4 $16.05
274 Zone 5 T $23.29
275 Zone 6 $36.42
276|A.13.10 2-Wire Copper Loop - long (Nonrecurring w/LMU) $20.73 $12.03
277]A.13.10 2-Wire Copper Loop - fong {Nonrecurring w/LMU) - Disconnect Only $5.97 $3.25
278JA.13.11 2-Wire Copper Loop - long (Nonrecurring w/o LMU) $19.14 $11.72 B
279|A.13.11 2-Wire Copper Loop - long (Nonrecurring w/o LMU) - Disconnect Only $5.97 $3.25
280
281|A.14 4-WIRE COPPER LOOP T
2821A.14.1 4-Wire Copper Loop - short $12.14
283 Zone 1 $7.96
284 Zone 2 $11.46
285 Zone 3 $15.12
286 Zone 4 $22.89
287 Zone 5 $33.22
288 Zone 6 $51.96
2891A.14.8 4-Wire Copper Loop - short (Nonrecurring w/LMU) $20.73 $12.03
290]A.14.8 4-Wire Copper Loop - short (Nonrecurring w/LMU) - Disconnect Only $6.09 $3.32
291|A.14.9 4-Wire Copper Loop - short (Nonrecurring w/o LMU) $19.14 $11.72
292|A.14.9 4-Wire Copper Loop - short (Nonrecurring w/o LMU) - Disconnect Only $6.09 $3.32 ]
293]A.14.7 4-Wire Copper Loop - long $15.12
294 Zone 1 $9.92
295 Zone 2 $14.27
296 Zone 3 $18.83
297 Zone 4 $28.51
298| Zone 5 $41.38
299 Zone 6 $64.71
300|A.14.10 4-Wire Copper Loop - long (Nonrecurring w/LMU) $20.73 $12.03
301|A.14.10 4-Wire Copper Loop - long (Nonrecurring w/LMU) - Disconnect Only B $6.09 $3.32
302]A.14.11 4-Wire Copper Loop - long (Nonrecurring w/o LMU) $19.14 $11.72
303{A.14.11 4-Wire Copper Loop - fong (Nonrecurring w/o LMU) - Disconnect Only $6.09 $3.32
304
305{A.15 UNBUNDLED NETWORK TERMINATING WIRE (NTW)
306{A.15.1 Unbundied Network Terminating Wire (NTW) per Pair $0.1747 $0.43
307
308|A.16 HIGH CAPACITY UNBUNDLED LOCAL LOOP
309|A.16.1 High Capacity Unbundled Local Loop - DS3 - Facility Termination $245.44 $48.97 $37.60
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8
310]A.16.1 High Capacity Unbundled Local Loop - DS3 - Facility Termination - Disconnect Only $18.04 $9.63
311jA.16.2 High Capacity Unbundled Local Loop - DS3 - Per Mile $4.09
312]A.16.4 High Capacity Unbundled Local Loop - OC3 - Facility Termination $423.64 $33.63 $29.52 ]
313]A.16.4 High Capacity Unbundled Local Loop - OC3 - Facility Termination - Disconnect Only $4.96 $4.96 T
314]A.16.5 High Capacity Unbundled Local Loop - OC3 - Per Mile $3.10
315{A.16.7 High Capacity Unbundied Local Loop - OC12 - Facility Termination $1,328 $33.63 $29.52
316|A.16.7 High Capacity Unbundied Local Loop - OC12 - Facility Termination - Disconnect Only $4.96 $4.96
317|A.16.8 High Capacity Unbundled Local Loop - OC12 - Per Mile $3.82 T
318JA.16.10 High Capacity Unbundled Local Loop - OC48 - Facility Termination $1,011 $33.63 $29.52
319|A.16.10 High Capacity Unbundled Local Loop - OC48 - Facility Termination - Disconnect Only $4.96 $4.96
3201A.16.11 High Capacity Unbundled Local Loop - OC48 - Per Mile $12.53 —1
321{A.16.13 High Capacity Unbundled Local Loop - OC48 - Interface OC12 on OC48 $424.75 $23.92 $19.82 ]
322|A.16.13 High Capacity Unbundled Local Loop - OC48 - Interface OC12 on OC48 - Disconnect Only $4.96 $4.96
323}A.16.15 High Capacity Unbundled Local Loop - STS-1 - Facility Termination $278.90 $48.97 $37.60
324|A.16.15 High Capacity Unbundled Local Loop - STS-1 - Facility Termination - Disconnect Only $18.04 $9.63
325|A.16.16 High Capacity Unbundied Local Loop - STS-1 - Per Mile $4.09 ]
326 )
327|A17 LOOP CONDITIONING
328{A.17.1 Unbundled Loop Modification - Load Coil / Equipment Removai - short $0.00 $0.00
329|A.17.2 Unbundled Loop Modification - Load Coil / Equipment Removal - long - First and Additional $0.00 $0.00
330{A.17.3 Unbundled Loop Modification - Bridged Tap Removal $0.00 $0.00
331]A17.4 Unbundled Loop Modification - Additive $0.00 $0.00
332|A.17.5 Unbundled Sub-Loop Modification - 2W/4W Copper Distribution Load Coil/Equipment Removal First/Add'l $0.00 $0.00
333jA.17.6 Unbundied Sub-Loop Madification - 2W/4W Copper Distribution Bridged Tap Removal First/Add'l $0.00 $0.00
334
335|A.18 MULTIPLEXERS
336{A.18.1 Channelization - Channel System DS1 to DSQ $39.76 $19.15 $15.22
337}A.18.1 Channelization - Channe! System DS1 to DSO0 - Disconnect Only $4.32 $4.32
338jA.18.2 Interface Unit - Interface DS1 to DSQ - OCU-DP Card $1.06 $13.19 $9.45
339]A.18.3 Interface Unit - Interface DS1 to DSO - BRITE Card $2.27 $13.19 $9.45
340{A.18.4 Interface Unit - Interface DS1 to DSO - Voice Grade Card $0.4970 $13.19 $9.45
341|A.18.5 Channelization - Channel System DS3 to DS1 $83.57 $19.15 $15.22
342|A.18.5 Channelization - Channel System DS3 to DS1 - Disconnect Only $4.32 $4.32 |
343|A.18.6 interface Unit - Interface DS3 to DS1 - o o $5.78 $11.41 $7.67
344
345[A.19 LOOP TESTING BEYOND VOICE GRADE - ]
346{A.19.1 Loop Testing Beyond VG - Basic per 1/2 hour $0.00 $0.00
347]A.19.2 Loop Testing Beyond VG - Overtime per 1/2 hour $0.00 $0.00
348{A.19.3 Loop Testing Beyond VG - Premium per 1/2 hour $0.00 $0.00
349
350{B.0 UNBUNDLED LOCAL EXCHANGE PORTS AND FEATURES
351
352|B.1 EXCHANGE PORTS
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353|B.1.1 Exchange Ports - 2-Wire Analog Line Port (Res., Bus., Centrex, Coin) $0.6283 $4.68 $4.55
354|B.1.1 Exchange Ports - 2-Wire Analog Line Port (Res., Bus., Centrex, Coin) - Disconnect Only $2.67 $2.59
355|B.1.2 Exchange Ports - 4-Wire Analog Voice Grade Port $5.91 $4.68 $4.55
3561B.1.2 Exchange Ports - 4-Wire Analog Voice Grade Port - Disconnect Only $2.73 $2.65
357|B.1.3 Exchange Ports - 2-Wire DID Port $3.48 $21.60 $7.87
358|B.1.3 Exchange Ports - 2-Wire DID Port - Disconnect Only $19.62 $4.55 T
359{B.1.4 Exchange Ports - DDITS Port $22.96 $24.15 $10.11
360(B.1.4 Exchange Ports - DDITS Port - Disconnect Only $18.87 $4.42
361}B.1.5 Exchange Ports - 2-Wire ISDN Port $3.42 $22.67 $22.67 ]
362|B.1.5 Exchange Ports - 2-Wire ISDN Port - Disconnect Only $13.14 $13.14
363|B.1.6 Exchange Ports - 4-Wire ISDN DS1 Port $34.85 $23.63 $12.25
364|B.1.6 Exchange Ports - 4-Wire ISDN DS1 Port - Disconnect Only $19.61 $4.45
365|B.1.7 Exchange Ports - 2-Wire Analog Line Port (PBX) $0.6283 $19.03 $7.63
366(B.1.7 Exchange Ports - 2-Wire Analog Line Port (PBX) - Disconnect Only $0.7074 $0.0847
367
368|B.4 FEATURES
369(B.4.10 Centrex Functionality $0.00
370{B.4.13 Features per port $0.86
371
372|C.0 UNBUNDLED SWITCHING AND LOCAL INTERCONNECTION ]
373
374]C.1 END OFFICE SWITCHING _j
375|C.1.1 End Office Switching Function, Per MOU $0.0003828
376|C.1.2 End Office Trunk Port - Shared, Per MOU $0.0000696
377
378|C.2 TANDEM SWITCHING
379(C.2.1 Tandem Switching Function Per MOU $0.0001040
380|C.2.2 Tandem Trunk Port - Shared, Per MOU $0.0000998
381
3821D.0 UNBUNDLED TRANSPORT AND LOCAL INTEROFFICE TRANSPORT
383 N
384|D.1 COMMON TRANSPORT
385]D.1.1 Common Transport - Per Mile, Per MOU $0.0000027 .
386|D.1.2 Common Transport - Facilities Termination Per MOU $0.0002785
387
388(D.2 INTEROFFICE TRANSPORT - DEDICATED - VOICE GRADE
389|D.2.1 Interoffice Transport - Dedicated - 2-Wire Voice Grade - Per Mile $0.0034
390[D.2.2 Interoffice Transport - Dedicated - 2- Wire Voice Grade - Facility Termination $14.05 $15.02 $10.46
391|D.2.2 Interoffice Transport - Dedicated - 2- Wire Voice Grade - Facility Termination - Disconnect Only N $9.51 $5.19
392
393|D.3 INTEROFFICE TRANSPORT - DEDICATED - DS0 - 56/64 KBPS
394(D.3.1 Interoffice Transport - Dedicated - DSO0 - Per Mile $0.0034
395(D.3.2 interoffice Transport - Dedicated - DS0 - Facility Termination $8.71 $18.00 $13.45
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8
396|D.3.2 Interoffice Transport - Dedicated - DSO - Facility Termination - Disconnect Only $12.97 $8.65
397
398{D.4 INTEROFFICE TRANSPORT - DEDICATED - DS1
399iD.4.1 Interoffice Transport - Dedicated - DS1 - Per Mile $0.0695
400]D.4.2 Interoffice Transport - Dedicated - DS1 - Facility Termination $56.34 $19.08 $15.22
401|D.4.2 interoffice Transport - Dedicated - DS1 - Facility Termination - Disconnect Only $12.97 $8.65
402
403}D.5 LOCAL CHANNEL - DEDICATED A
4041D.5.1 Local Channel - Dedicated - 2-Wire Voice Grade $32.58 $27.83 $14.50
405|D.5.1 Local Channel - Dedicated - 2-Wire Voice Grade - Disconnect Only $10.41 $5.94
406(D.5.2 Local Channet - Dedicated - 4-Wire Voice Grade $32.58 $30.81 $17.49
407]D.5.2 Local Channel - Dedicated - 4-Wire Voice Grade - Disconnect Only $11.28 $6.81
408|D.5.7 Lacal Channel - Dedicated - DS3 - Per Mile $3.18
409|D.5.8 Local Channel - Dedicated - DS3 - Facility Termination $315.40 $45.74 $37.60
410§D.5.8 Local Channel - Dedicated - DS3 - Facility Termination - Disconnect Only $14.30 $9.63
411|D.5.10 Local Channel - Dedicated - OC3 - Per Mile $2.67
412|D.5.11 Local Channel - Dedicated - OC3 - Facility Termination $560.55 $33.63 $29.52
413|D.5.11 Local Channel - Dedicated - OC3 - Facility Termination - Disconnect Only $4.96 $4.96
4141D.5.13 Local Channel - Dedicated - OC12 - Per Mile $3.82
415|D.5.14 Local Channel - Dedicated - OC12 - Facility Termination $1,554 $33.63 $29.52
416|D.5.14 L ocal Channel - Dedicated - OC12 - Facility Termination - Disconnect Only $4.96 $4.96
417|D.5.16 Local Channel - Dedicated - OC48 - Per Mile $12.53
4181D.5.17 Local Channel - Dedicated - OC48 - Facility Termination $1,018 $33.63 $29.52
419|D.5.17 Local Channel - Dedicated - OC48 - Facility Termination - Disconnect Only $4.96 $4.41
420|D.5.19 Local Channe! - Dedicated - OCA48 - Interface OC12 on OC48 $428.93 $0.00 $0.00 |
421|D.5.19 Local Channel - Dedicated - OC48 - Interface OC12 on OC48 - Disconnect Only $0.00 $0.00
422]D.5.21 Local Channel - Dedicated - STS-1 - Facility Termination $329.55 $45.74 $37.60
423}D.5.21 Local Channel - Dedicated - STS-1 - Facility Termination - Disconnect Only $14.30 $9.63
4241D.5.23 Local Channel - Dedicated - STS-1 -Per Mile $3.18
425{D.5.24 Local Channel - Dedicated - DS1 $34.81 $41.26 $21.59
426{D.5.24 Local Channel - Dedicated - DS1 - Disconnect Only $13.31 $13.31
427
428|D.6 INTEROFFICE TRANSPORT - DEDICATED - DS3
4291D.6.1 Interoffice Transport - Dedicated - DS3 - Per Mile $1.45
4301D.6.2 Interoffice Transport - Dedicated - DS3 - Facility Termination $617.37 $18.35 $13.85 -
431iD.6.2 Interoffice Transport - Dedicated - DS3 - Facility Termination - Disconnect Only $13.61 $9.29
432
433|D.7 INTEROFFICE TRANSPORT - DEDICATED - OC3
434{D.7 1 Interoffice Transport - Dedicated - OC3 - Per Mile $2.86 N
435|D.7.2 Interoffice Transport - Dedicated - OC3 - Facility Termination o $1,799] $18.36 $13.85
436|D.7.2 Interoffice Transport - Dedicated - OC3 - Facility Termination - Disconnect Only $13.61 $9.29
437
438{D.8 INTEROFFICE TRANSPORT - DEDICATED - OC12
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439|D.8.1 Interoffice Transport - Dedicated - OC12 - Per Mile $9.19 1
440|D.8.2 Interoffice Transport - Dedicated - OC12 - Facility Termination $6,705 $18.35 $13.85
441}D.8.2 Interoffice Transport - Dedicated - OC12 - Facility Termination - Disconnect Only $13.61 $9.29
442
443|D.9 INTEROFFICE TRANSPORT - DEDICATED - OC48
4441D.9.1 Interoffice Transport - Dedicated - OC48 - Per Mile $11.84
445|D.9.2 Interoffice Transport - Dedicated - OCA48 - Facility Termination $7,412 $25.39 $7.84
446|D.9.2 Interoffice Transport - Dedicated - OC48 - Facility Termination - Disconnect Only $17.91 $4.95 B
447iD.9.4 Interoffice Transport - Dedicated - OC48 - Interface OC12 on OC48 $867.17 $0.00 $0.00
448]D.9.4 Interoffice Transport - Dedicated - OC48 - Interface OC12 on OC48 - Disconnect Only $0.00 $0.00
449
4501D.10 INTEROFFICE TRANSPORT - DEDICATED - STS-1
451|D.10.1 Interoffice Transport - Dedicated - STS-1 - Per Mile $1.45
452{D.10.2 Interoffice Transport - Dedicated - STS-1 - Facility Termination $591.23 $18.35 $13.85
4531D.10.2 Interoffice Transport - Dedicated - STS-1 - Facility Termination - Disconnect Only $13.61 $9.29
454
455{D.12 INTEROFFICE TRANSPORT - DEDICATED - 4-WIRE VOICE GRADE T
456{D.12.1 Interoffice Transport - Dedicated - 4-Wire Voice Grade - Per Mile $0.0034
457|D.12.2 Interoffice Transport - Dedicated - 4-Wire Voice Grade - Facility Termination $11.92 $81.29 $54.97
458|D.12.2 interoffice Transport - Dedicated - 4-Wire Voice Grade - Facility Termination - Disconnect Only $31.09 $12.81 ]
459
460|E.0 SIGNALING NETWORK, DATA BASES, & SERVICE MANAGEMENT SYSTEMS ]
461
462{E .1 800 ACCESS TEN DIGIT SCREENING 1
463[E.1.1 ﬁ‘ 800 Access Ten Digit Screening, Per Call $0.0005928
464{E.1.2 800 Access Ten Digit Screening, Reservation Charge Per 800 Number Reserved $0.52 $0.10
485(E.1.3 800 Access Ten Digit Screening, Per 800 No. Established W/Q POTS Translations $1.18 $0.16
466|E.1.3 BOO Access Ten Digit Screening, Per 800 No. Established W/Q POTS Translations - Disconnect Only $0.92 $0.11
467|E.1.4 800 Access Ten Digit Screening, Per 800 No. Established With POTS Translations $1.19 $0.16
468|E.1.4 800 Access Ten Digit Screening, Per 800 No. Established With POTS Translations - Disconnect Only $0.92 $0.11
469(E.1.5 800 Access Ten Digit Screening, Customized Area of Service Per 800 Number $0.52 $0.26
470|E.1.6 800 Access Ten Digit Screening, Muitiple InterLATA CXR Routing Per CXR Requested Per 800 No. $0.61 $0.35 ]
471|E1.7 800 Access Ten Digit Screening, Change Charge Per Request $0.61 $0.09
472|E.1.8 800 Access Ten Digit Screening, Call Handling and Destination Features $0.52
473}E.1.9 800 Access Ten Digit Screening, w/ 8FL No. Delivery $0.0005928 ]
474E.1.10 800 Access Ten Digit Screening, w/ POTS No. Delivery - $0.0005928
475
476|E.2 LINE INFORMATION DATA BASE ACCESS (LIDB} - ]
477|E.2.1 LIDB Common Transport Per Query $0.0000167
478|E.2.2 LIDB Validation Per Query $0.0135438
479|E.2.3 LIDB Originating Point Code Establishment or Change $6.88
480{E.2.3 LIDB Originating Point Code Establishment or Change - Disconnect Only $8.44
481
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482{E.3 CCS7 SIGNALING TRANSPORT
483|E.3.1 CCS7 Signaling Connection, Per 56Kbps Facility $8.28 $17.87
484|E.3.1 CCS7 Signaling Connection, Per 56Kbps Facility - Disconnect Only $14.31
485{E.3.2 CCS7 Signaling Termination, Per STP Port $115.66
486|E.3.3 CCS7 Signaling Usage, Per Call Setup Message $0.0000134
487|E.3.4 CCS7 Signaling Usage, Per TCAP Message $0.0000537
488{E.3.7 CCS7 Signaling Connection, Per link (A link) $8.28
489|E.3.8 CCS7 Signaling Connection, Per link (B link) (also known as D fink) ) $8.28
490]E.3.9 CCS7 Signaling Usage, Per ISUP Message $0.0000134
491|E.3.10 CCS7 Signaling Usage Surrogate, per link $614.01
492]E.3.11 CCS7 Signaling Point Code, Establishment or Change, per STP affected $5.59
493|E.3.11 CCS7 Signaling Point Code, Establishment or Change, per STP affected - Disconnect Onfy $6.85
494
4951E.4 BELLSOUTH CALLING NAME (CNAM) DATABASE (DB) SERVICE
496|E.4.1 CNAM for DB Owners - Service Establishment, Manual B $46.03
497|E 4.1 CNAM for DB Owners - Service Establishment, Manual - Disconnect Only $42.33 B
4981E.4.2 CNAM for Non DB Owners - Service Establishment, Manual $46.03
499|E.4.2 CNAM for Non DB Owners - Service Establishment, Manual - Disconnect Only $42.33
500|E.4.3 CNAM for DB Owners Service Provisioning with Point Code Establishment $812.50 $429.54
501|{E.4.3 CNAM for DB Owners Service Provisioning with Point Code Establishment - Disconnect Only $285.54 L ~ $142.77
502|E.4.4 CNAM for Non DB Owners Service Provisioning with Point Code Establishment $605.49 $414.01
503{E.4.4 CNAM for Non DB Owners Service Provisioning with Point Code Establishment - Disconnect Only $298.22 $142.77
504|E.4.5 CNAM for DB and Non DB Owners, Per Query $0.0009911
505 )
506]E.6 LNP QUERY SERVICE }
507]E.6.1 LNP Cost Per query N $0.0008266
508|E.6.2 LNP Service Establishment Manual i $25.11
509|E.6.2 LNP Service Establishment Manual - Disconnect Only $23.09
510|E.6.3 LNP Service Provisioning with Point Code Establishment o [ $1,190 $608.08
511|E.6.3 LNP Service Provisioning with Point Code Establishment - Disconnect Only $539.35 $396.58
512
513|G.0 SELECTIVE ROUTING | ]
514 -
515|G.9 SELECTIVE ROUTING (INTERIM SOLUTION LINE CLASSCODES) o N | ]
516{G.9.1 Selective Routing Per Unique Line Class Code Per Request Per Switch $16.99 o
517{G.9.1 Selective Routing Per Unique Line Class Code Per Request Per Switch - Disconnect Only $0.00 ]
518
519]G.11 SELECTIVE CARRIER ROUTING (AIN SOLUTION) o ]
5201G.11.1 Service Establishment per CLEC $202,766 N ]
5211G.11.1 Service Establishment per CLEC - Disconnect Only $17,230 ]
522{G.11.2 Service Establishment per End Office o $341.84] ]
523{G.11.2 Service Establishment per End Office - Disconnect Qnly $3.40 ]
524]G.11.4 Query Cost $0.0027922
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525
526(1.0 INTERIM SERVICE PROVIDER NUMBER PORTABILITY
527
528|1.1 INTERIM SERVICE PROVIDER NUMBER PORTABILITY - RCF
52941.1.1 Service Provider Number Portability - RCF, Per Number Ported $1.74 $0.5175
53011.1.1 Service Provider Number Portability - RCF, Per Number Ported - Disconnect Only $0.0561
531[11.2 Service Provider Number Portability - RCF, Per Additional Path $0.6082
532
533[1.2 SERVICE PROVIDER NUMBER PORTABILITY - DID
53411.2.1 Service Provider Number Portability - DID, Per Number Ported, Residence $0.8643
535[1.2.1 Service Provider Number Portability - DID, Per Number Ported, Residence - Disconnect Only $0.9372
53641.2.2 Service Provider Number Portability - DID, Per Number Ported, Business $0.8643
537|1.2.2 Service Provider Number Portability - DID, Per Number Ported, Business - Disconnect Only $0.9372
538l1.2.4 Service Provider Number Portability - DID, Per Trunk Termination, Initial $45.87 $391.56
539|1.2.4 Service Provider Number Portability - DID, Per Trunk Termination, Initial - Disconnect Only $57.71
540]i.2.5 Service Provider Number Portability - DID, Per Trunk Termination, Subsequent $45.87 $142.08 ]
54111.2.5 Service Provider Number Portability - DID, Per Trunk Termination, Subsequent - Disconnect Only $57.71
542
543|1.4 SERVICE PROVIDER NUMBER PORTABILITY RIPH
544}1.4.1 Service Provider Number Portability - RIPH, Functionality, Per Central office $164.55
545]i.4.1 Service Provider Number Portability - RIPH, Functionality, Per Central office - Disconnect Only $5.01
546|1.4.2 Service Provider Number Portability - RIPH, Functionality, Per Rearrangement $39.73
54741.4.3 Service Provider Number Portability - RI-PH, Per Number Ported $1.55 $0.3931
548{1.4.3 Service Provider Number Portability - RI-PH, Per Number Ported - Disconnect Only $0.0426
549
550(J.0 OTHER
551
552{J.1 DARK FIBER
553{J.1.2 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - Local Channel/Loop $17.41 $96.52 $23.00
554]14.1.2 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - Local Channel/Loop - Disconnect Only $84.58 $12.75
555|J.1.3 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - Interoffice $9.68 $89.43 $23.00
556(J.1.3 Dark Fiber, Per Four Fiber Strands, Per Route Mile or Fraction Thereof - interoffice - Disconnect Only $76.39 $12.75
557 -
558|J.3 LOOP MAKE-UP ]
5591J.3.1 Mechanized Loop Make-up $0.6592
560]J.3.3 Manual Loop Make-up w/o Facility Reservation Number $0.00
561(J.3.4 Manual Loop Make-up w/ Facility Reservation Number $0.00
562
563}J.5 ACCESS TO THE DCS
5641J.5.1 Customer Reconfiguration Establishment $2.96
565]J.5.1 Customer Reconfiguration Establishment - Disconnect Only $3.42
566]J.5.2 DS1 DCS Termination with DS0O Switching $24 .44 $51.23 $39.42
567]J.5.2 DS1 DCS Termination with DS0 Switching - Disconnect Only $30.90 $24.85
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5 AT&T & MCI WorldCom Proposed
6 . Non Non-Recurring
; Cost Element Description Recurring Recurring First Additionai Initial Subsequent
568]J.5.3 DS1 DCS Termination with DS1 Switching $10.10 $37.03 $25.22
5691J.5.3 DS1 DCS Termination with DS1 Switching - Disconnect Only $22.69 $16.64
570{J.5.4 DS3 DCS Termination with DS1 Switching $123.73 $51.23 $39.42
571|J.5.4 DS3 DCS Termination with DS1 Switching - Disconnect Only $30.90 $24.85
572
573|K.0 ADVANCED INTELLIGENT NETWORK (AIN) SERVICES
574
575(K.1 BELLSOUTH AIN SMS ACCESS SERVICE o -
576|K.1.1 AIN SMS Access Service - Service Establishment, Per State, Initial Setup $79.10
577|K.1.1 AIN SMS Access Service - Service Establishment, Per State, Initial Setup - Disconnect Only $81.59
578{K.1.2 AIN SMS Access Service - Port Connection - Dial/Shared Access $15.69
579|K.1.2 AIN SMS Access Service - Port Connection - Dial/Shared Access - Disconnect Only $18.22
580}K.1.3 AIN SMS Access Service - Port Connection - ISDN Access $15.69
581{K.1.3 AIN SMS Access Service - Port Connection - ISDN Access - Disconnect Only $18.22
582(K.1.4 AIN SMS Access Service - User ldentification Codes - Per User |1D Code $70.20 B
583|K.1.4 AIN SMS Access Service - User ldentification Codes - Per User ID Code - Disconnect Only $564.26
584|K.1.5 AIN SMS Access Service - Security Card, Per User ID Code, Initial or Replacement $84.00 T
585{K.1.5 AIN SMS Access Service - Security Card, Per User ID Code, Initial or Replacement - Disconnect Only $23.48
586|K.1.6 AIN SMS Access Service - Storage, Per Unit (100 Kilobytes) $0.0027
587|K.1.7 AIN SMS Access Service - Session, Per Minute $0.7430
588|K.1.8 AIN SMS Access Service - Company Performed Session, Per Minute $0.8368
589
530{K.2 BELLSOUTH AIN TOOLKIT SERVICE
591|K.2.1 AIN Toolkit Service - Service Establishment Charge, Per State, Initial Setup $79.10
592{K.2.1 AIN Toolkit Service - Service Establishment Charge, Per State, Initial Setup - Disconnect Only $81.59 |
593|K.2.2 AIN Toolkit Service - Training Session, Per Customer $8,428
594({K.2.3 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Term. Attempt $15.69
595|K.2.3 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Term. Attempt - Disconnect Only $18.22
596(K.2.4 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Off-Hook Delay $15.69
597|K 2.4 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Off-Hook Delay - Disconnect Only $18.22
598|K.2.5 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Off-Hook Immediate $15.69
599[K.2.5 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Off-Hook Iimmediate - Disconnect Only $18.22
600{K.2.6 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, 10-Digit PODP $69.12
601{K.2.6 AlN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, 10-Digit PODP - Disconnect Only $28.79 ]
602|K.2.7 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, CDP $69.12
603({K.2.7 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, CDP - Disconnect Only $28.79
604|K.2.8 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Feature Code $69.12
605|K.2.8 AIN Toolkit Service - Trigger Access Charge, Per Trigger, Per DN, Feature Code - Disconnect Only $28.79f
606|K.2.9 AIN Toolkit Service - Query Charge, Per Query $0.0517506
607IK.2.10 AIN Toolkit Service - Type 1 Node Charge, Per AIN Toolkit Subscription, Per Node, Per Query - $0.0059618 ~ o
608{K.2.11 AIN Toolkit Service - SCP Storage Charge, Per SMS Access Account, Per 100 Kilobytes ' - $0.05 )
609{K.2.12 AIN Toolkit Service - Monthly report - Per AIN Toalkit Service Subscription $11.91 $15.69]
6101K.2.12 AIN Toolkit Service - Monthly report - Per AIN Toolkit Service Subscription - Disconnect Only $11.03
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1 BeliSouth Cost Caiculator 2.4 - Element Summary Report
2
3 |Study Name: Florida Docket No 990649-TP Revision 08-16-00
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5 AT&T & MCi WorldCom Proposed
6 . Non Non-Recurring
7 | Cost Element Description Recurring | Recurring First Additional Initial Subsequent |
8
611|K.2.13 AIN Toolkit Service - Special Study - Per AIN Toolkit Service Subscription $3.54 $17.37
612{K.2.14 AIN Toolkit Service - Call Event Report - Per AIN Toolkit Service Subscription $8.49 $15.69
613|K.2.14 AIN Toolkit Service - Call Event Report - Per AIN Toolkit Service Subscription - Disconnect Only $11.03
614[K.2.15 AIN Toolkit Service - Call Event Speciai Study - Per AIN Toolkit Service Subscription $0.12 $17.37
615
616|L.0 ACCESS DAILY USAGE FiLE (ADUF)
617
618|L.1 ACCESS DAILY USAGE FILE (ADUF) o
619|L.1.1 ADUF, Message Processing, per message $0.014330
620]L.1.3 ADUF, Data Transmission (CONNECT:DIRECT), per message $0.00012899
621
622{M.0 DAILY USAGE FILES T
623
624|M.1 ENHANCED OPTIONAL DAILY USAGE FILE
625|M.1.1 Enhanced Optional Daily usage File: Message Processing, Per Message $0.228088 B
626
627|M.2 OPTIONAL DAILY USAGE FILE |
628|M.2.1 Optional Daily Usage File: Recording, per Message $0.0000060
629|M.2.2 Optional Daily Usage File: Message Processing, Per Message $0.006820
630{M.2.3 Optional Daily Usage File: Message Processing, Per Magnetic Tape Provisioned $48.90 b
631IM.2.4 Optional Daily Usage File: Data Transmission (CONNECT:DIRECT), Per Message $0.00010749
632
633|N.0 NONRECURRING COSTS ]
634/
635[N.1 SERVICE ORDER |
6361N.1.1 Electronic Service Order, per local service request $0.00
637{N.1.1 Electronic Service Order, per local service request - Disconnect Only $0.00
638IN.1.2 Manual Service Order, per local service request ~ $0.00
639|N.1.2 Manual Service Order, per local service request - Disconnect Only $0.00
640|N.1.5 Order Coordination $1.63 ]
641|N.1.6 Order Coordination for Specified Conversion Time $1.36
642 L
643 3
644
645{P.0 UNBUNDLED LOOP COMBINATIONS B
646
647|P.1 2-WIRE VOICE GRADE LOOP WITH 2-WIRE LINE PORT (RES, BUS, COIN, CENTREX, PBX) L
648|P.1.1 2-Wire Voice Grade Loop $6.68
649 Zone 1 $4.38
650 Zone 2 - ,_; , $6.30 B
651 Zone 3 $8.32
652 Zone 4 o %1260 )
653 Zone 5 $18.28
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; BellSouth Cost Calculator 2.4 - Element Summary Report
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6 . Non Non-Recurring
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654 Zone 6 $28.59
655(P.1.2 Exchange Port - 2-Wire Line Port $0.5656
656|P.1.3 2-Wire Voice Grade Loop / Line Port Combination - Nonrecurring Costs - Switch-as-is $0.1969 $0.1969
657{P.1.11 Centrex Common Block - Nonrecurring Costs - Switch-as-is $0.00 $0.00
658{P.1.13 2-Wire Voice Grade Loop/ Line Port Combination (PBX) Nonrecurring costs - switch-as-is $0.4691 $0.2558|
659|P.1.17 PBX Subsequent Activity - Change/Rearrange Multiline Hunt Group $0.3405
660
661/P.3 2-WIRE VOICE GRADE LOOP WITH 2-WIRE DID TRUNK PORT }
662|P.3.2 Exchange Ports - 2-Wire DID Port for Combinations $4.36
663{P.3.3 2-Wire Voice Grade Loop / 2-Wire DID Trunk Port Combination - Nonrecurring Costs - Switch-as-is $0.3434 $0.1870
664{P.3.7 2-Wire DID Subsequent Activity - Add Trunks, Per Trunk $20.40
665
666{P.4 2-WIRE ISDN DIGITAL GRADE LOOP WITH 2-WIRE 1SDN DIGITAL LINE SIDE PORT |
667|P.4.1 2-Wire ISDN Digital Grade Loop $8.29
668 Zone 1 $5.44
669 Zone 2 $7.82
670 Zone 3 $10.32
671 Zone 4 $15.63
672 Zone 5 $22.69
673 Zone 6 $35.48
674|P.4.2 Exchange Port - 2-Wire ISDN Line Side Port $3.15
675|P.4.3 |2-Wire ISDN Digital Grade Loop / 2-Wire ISDN Line Side Port Combination - Nonrecurring Costs - Switch-as-is $0.3477 $0.3477
676
677|P.5 4-WIRE DS1 DIGITAL LOOP WITH 4-WIRE ISDN DS1 DIGITAL TRUNK PORT
678{P.5.3 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Nonrecurring Costs - Switch-as-is $17.51 $17.51
679|P.5.5 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent Channel Activation - Per Channel $0.9455
680i{P.5.6 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digitaf Trunk Port Combination - Subsequent Inward/2-Way Telephone Numbers $0.0708
681|P.5.7 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digita! Trunk Port Combination - Subsequent Outward Telephone Numbers $1.15
682|P.5.8 4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent Inward Telephone Numbers $2.31 |
683
6841{P.15 4-WIRE DS1 DIGITAL LOOP WITH DDITS PORT
685{P.15.3 4-wire DS1 Digital Loop / DDITS Trunk Port Combination - Nonrecurring Costs - Switch-as-is $4.96 $2.56
686|P.15.5 4-Wire DS1 Digital Loop / DDITS Trunk Port Combination -Subsequent Channel Activation - Per Channel $1.28
687
688|P.16 2-WIRE LOOP/ 2 WIRE VOICE GRADE 10 TRANSPORT/ 2 WIRE PORT
689|P.16.3 2W VG Loop / 2W VG |0 Transport / 2W Port Combination - Nonrecurring Costs - Switch-as-is $0.4691 $0.1870
690
691{P.17 Nonrecurring Cost for Extended Loop or Local Channel and [nteroffice Combination
692{P.17.1 Nonrecurring Cost for Extended Loop or Local Channel and Interoffice Combination Switch-As-ls | | B $10.46 $6.73
693{P.17.1 Nonrecurring Cost for Extended Loop or Local Channel and Interoffice Combination Switch -As-Is - Disconnect Only $9.51 $5.19
694]P.17.4 Nonrecurring Cost - New DS1 Interoffice Facility for Combination Use Only $19.09 $15.22
695|P.17.4 Nonrecurring Cost - New DS1 Interoffice Facility for Combination Use Only - Disconnect Only $12.97 $8.65
696[P.17.5 Nonrecurring Cost - New DS1 Interoffice Facility w/ 1/0 MUXing for Combination Use Only B | $20.95 $19.15 ﬁ
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6 Non Non-Recurring
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8
€697|P.17.5 Nonrecurring Cost - New DS1 Interoffice Facility w/ 1/0 MUXing for Combination Use Only - Disconnect Only $17.29 $12.97
698{P.17.7 Nonrecurring Cost - New DS3 or STS-1 Interoffice Facility for Combination Use Only $23.36 $19.43
699{P.17.7 Nonrecurring Cost - New DS3 or STS-1 Interoffice Facility for Combination Use Only - Disconnect Only $12.97 $8.65
700|P.17.8 Nonrecurring Cost - New DS3 or STS-1 w/ 3/1 MUXing Interoffice Facility for Combination Use Only $27.64 $23.90
701{P.17.8 Nonrecurring Cost - New DS3 or STS-1 w/ 3/1 MUXing Interoffice Facility for Combination Use Only - Disconnect Only $17.29 $12.97
702{P.17.10 Nonrecurring Cost - New VG Local Loop for Combination Use Only $8.11 $4.04
703|P.17.10 Nonrecurring Cost - New VG Local Loop for Combination Use Only - Disconnect Only $4.67 $0.9355
704|P.17.11 Nonrecurring Cost - New DS1 Local Loop for Combination Use Only $8.62 $4.04
705|P.17.11 Nonrecurring Cost - New DS1 Local Loop for Combination Use Only - Disconnect Only $4.67 $0.9355
706{P.17.12 Nonrecurring Cost - New DS3 or STS-1 Local Loop for Combination Use Only $8.08 $4.04
7071P.17.12 Nonrecurring Cost - New DS3 or STS-1 Local Loop for Combination Use Only - Disconnect Only $4.67 $0.9355
708|P.17.16 Nonrecurring Cost - New Feature Activation for Combination Use Only $0.1976 $0.1976
709|P.17.17 Nonrecurring Cost - New DS0 IOF for Combination Use Only $14.42 $10.62
710|P.17.17 Nonrecurring Cost - New DSO0 IOF for Combination Use Only - Disconnect Only $9.51 $5.19
711
712|P.50 4-WIRE DS1 LOOP WITH CHANNELIZATION WITH PORT
713|P.50.1 4-Wire DS1 Loop/Channelization Port Combination - Nonrecurring Costs - Switch-as-is $2.74 $0.1376
714|P.50.4 4-Wire DS1 Loop/Channelization Port Combination - Subsequent Activity - Add Lines - Per Line $18.91
715{P.50.5 4-Wire DSt Loop/Channelization Port Combination - Subsequent Activity - Add Trunks - Per Trunk $21.58
716
717|Q.0 D4 CHANNEL BANKS
718
719jQ.1 D4 CHANNEL BANKS CENTRAL OFFICE
720[Q.1.1 D4 Channel Bank Inside CO - System $39.76
721|Q.1.3 Unbundled Loop Concentration - ISDN (Brite Card) $2.27
722|Q.1.4 Unbundled Loop Concentration - POTS Card $0.4970

723




Change Log from original JAK-3 to JAK-3, Revised 9-8-2000

Docket No. 990649-TP

Witness: King

Exhibit No. ___ (JAK-3, Revised 9-8-2000)
Page: Introduction

A

JAK-3 Exhibit Edited Friday, 9/8/00 as follows:

Files added to JAK-3

iFiles Removed from JAK-3

Fi_dig INPUTS_ENGINEERING

FLVGDIG

FI_dig INPUTS_CONNECT&TEST

FI_dig INPUTS_TRAVEL

ol i~ o|o|slwln] -

FL-2W WP100

—_
—

FL-2W INPUTS_ENGINEERING

FL-2W INPUTS_CONNECT&TEST

FL-2W INPUTS_TRAVEL

FL-4W INPUTS_ENGINEERING

FL-4W INPUTS_CONNECT&TEST

FL-4W INPUTS_TRAVEL

FLLQSI WP100

fllgsi

[\S] gL QUL DILY DIKY DEEY DELY DIV DEEN
OO Nl A|lw]N

FLLQSI INPUTS_SERVICE INQUIRY

FLLQSI INPUTS_ENGINEERING

NN
WIN] -~

FL-OC INPUTS_CONNECT&TEST

N
i

'Fl-oc

N
[¢)]

FL-ULM INPUTS_SERVICE INQUIRY

FL-ULM

N
[0)]

FL-ULM INPUTS_ENGINEERING

N
By

FL-ULM INPUTS_CONNECT&TEST

N
oo

FL-ULM INPUTS_TRAVEL

N
[{e]

FL-ULM Input_Loop+Mod

w
(o]

FL-ULM Input_ULM LC BT

w
A

FL-ULM Input_Demand

w
N

w
w

FLUNTW INPUTS_SITE SURVEY_SETUP

Fluntw

w
H

FLUNTW INPUTS_ENGINEERING

w
(6]

w
(e)]

FL-USL Additives_Nonrecurring

w
-

FL-USL WP100

'FL-USL

w
oo

FL-USL INPUTS_SERVICE INQUIRY

w
(<]

FL-USL INPUTS_ENGINEERING

i
o

FL-USL INPUTS_CONNECT&TEST

LN
-

FL-USL INPUTS_TRAVEL

N
N

FL-USL Input_Mat. Costs

N
w

FL-USL Input_Set-Up Costs

H
E-S

D
[¢)]

FLVGTEST INPUTS_CONNECT&TEST

flvgtest

»H
[&)]

N
~

Fi-xds! INPUTS_SERVICE INQUIRY

flucl

FoS
[oe]

Fl-xds! INPUTS_ENGINEERING

fluci18

H
«©

Fl-xds| INPUTS_CONNECT&TEST

[6)]
o

Fl-xdsl INPUTS_TRAVEL




Docket No. 990649-TP
Witness: King

File: 2W_LCNonrec Exhibit No. ___ (JAK-3, Revised 9-8-2000)
Page 1 of 246
A B C D E F G H | J K L
| 1 |Florida o L )
| 2 |NONRECURRING WORKTIMES - R ) i )
| 3 |Study Period: 2000-2002 N - o ABIUSTED I
0 e ‘ —— - - g
5 |Element D.5.1 First First | Additional | Additional - 1 L
6 | - B o __ ltem/Description o Install Disconnect Install Disconnect
7 Work Group Description JFEC/JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Defaults
8
| 9 INTWK PLUG-IN ADMIN (PICS) Englneenng 3A2X 0.0000 0.0000 0. 0333 0.0333| 0.0000
10 o o o o - S o )
| 11|CKT PROV GRP (CPG) Engineering  |4N4X 0.0000 ~ 0.0000 0.9566) 0.1233|  0.0000
[ 13|NTWK SVS CLERICAL - Connect & Test |2700 | Netwo 00000 ~ 0.0000 04605 0.1765|  0.0000
| 14}COINSTALL & MTCE FIELD | Connect8Test |431X |  Network 00980 00980 24335 00980 0.5458
| 15 |CO INSTALL MTC & ADMIN SW | Connect&Test 432X |  Network 00000 0.0000| 03833 0.0000]  0.0000
[ 16 [NTWK SVS CLERICAL _Connect & Test 2700 Network ~_0.0000] 00000 | 02666 00000 00000
[ 17 |Acc cusT ADV CTR (UNEC) | | Connects Test |4AXX Network .= ~ 0.0000 0.0000 0.7666|  0.0000| 0.0000
| 18 INST & MTCE-SP SVC (SSIM) | Connect & Test |411X Network lm 00833 00153 31835] 08930] 08678
19
-—2_0— INST & MTCE- SP SVC (SSIM) Travel 411X Network 0.0000 0.0000 0.0000 0.3000 0.0000|  0.0000
[21] e - ] . - —
[ 22]C COST ELEMENT LIFE IN MONTHS L 43 I
23] _ B
| 24 |Assummes Engineering manual work at & fallout of: 0%
| 25 [UNEC/ACAC ‘and LCSG are intermediary work groups ot ut|||zed inBSTs own prooesslng i _
| 26 |Clerical work is mefﬁclent in mechanized process (o9, CLEC should have direct OSS awess) o o I
27 €0 1M - 5 minutes 1o process and-complete order6 wilnites to install x-connect,’ 5 mmutes fo (eat 3 ninute -
| 28 |SSIM - 5 ‘minutes to process and complete order; -5 mlnu(es to test: 3 B | -
29 |Local Channel infrastructure is all fiber to staffed CO. No incremental Travel reqmred
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A B [% D E F G H | J K L M
| 1 |Florida B )
|2 [NONRECURRING WORKTIMES B T IR
| 3 |Study Period: 2000-2002 o o B R
il ) S — —
5 |Element #: D.5.2 First First Additional | Additional
Lﬁ__ ____ Hem/Description S I o Vilrjgstall | Disconnect Install Disconnect | | B
7 Work Group Description JFC/JG/WS| Source | Time Hrs Time Hrs Time Hrs Time Hrs BST Defaults
8 R e p—
[ 9 |NTWK PLUG-IN ADMIN (PICS) ] | Engineering  |3A2X | Network 00033 00033 oo0000] 00000 | 0.0333]  0.0333] _ 0.0000|  0.0000
10
11 |CKT PROV GRP (CPG) | Engineering  |4N4x [00857. 00123 0.0000 0.0000 0.9566| 0.1233] 0.0000|  0.0000
12 |
| 13|NTWK SVS CLERICAL | Connect & Test 2700 24 00000 10000 0.0000 0.0000 0.4605| 0.1765| 0.0000| 0.0000
[ 14|COINSTALL &MTCEFIELD Connect & Test 431X ' ‘0-3833 01148 03000 0.1148 24530| 0.1148] 05652 0.1148
| 15]CO INSTALLMTC 8 ADMIN SW _Connect & Test 432X o 0.0000 0.0000 ~0.0000 0.3833| o0.0000| 0.0000] 0.0000
[ 16 [NTWK SVS CLERICAL | Connect & Test [2700 ~0.0000| 0.0000] 0.0000 0.2666| 0.0000]  0.0000| 0.0000
17 JACC CUST ADV CTR (UNEC) | Connect8Test |4AXX " 0.0000 0.0000 0.0000 0.7666| 0.0000]  0.0000]  0.0000
| 18 [INST & MTCE-SP SVC (SSIM) o WConnect & Test 411X 200833 00833 0.0153 3.1835 0.8930 0.8678 0.0153
19 .
[ 20|INST 8 MTCE-SP SVC (SSIM) o  Travel 414X ~ 00000  0.0000 0.0000 0.3000] 0.0000] 0.0000|  0.0000|
21 I I S I
| 22 | COST ELEMENT LIFE IN MONTHS I 43 ] B -
23] ]
24 jAssiimes Engineering manual work at & fallout of: i O% £ i B _
| 25 JUNEC/ACAC and LCSC are intermediary work gmups nol utilized in BST's an processmg. . ) s
| 26 |Clerical work is inefficient in mechanized process (e.4., CLEC should have dm-mt 085 acmss) I
| 27 |CO18M =5 minutes 1o procéns dnd complets arder. 10/ miniites 1o install x-connect, 5 mmutes to tast 3 mmutes to tag e —
| 28 [SSIM - 5:minutes to process and complete order, -5 minutes to test. - : -
29 |L.ocal Channef infrastructure is-all fiber to staffed CO. :No incremental Travel required
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A B C D -E F G H J K L M N [¢]
| 1 |Florida -
| 2 ]800 Access Ten Digit Screening Service | ) - B o o A B
|3 [Study Period: 01/2000-12/2002 - ] ]
5 , N _ ] 1_ , ,
— _ S _—
6 Amount . B ]
Connect- (Disconnect-| Connect- |Connect- Disconnect- | Disconnect-
7 Iltem/Description JFC Source w/1 NRC (w/1 NRC First Additional First Additional BST Default
8 |Labor
E E1.2 ) T o o )
| 10 {800 Numpef Reservation T I B
| 11 {Per 800 Number Reserved - - - 1 i —
| 12 {Connect & Test ) 432X|  Network ] 0.010 10.002 i 0.100 -
13
E _ _ B . R -
| 15]|E.1.3 o i i T ] o
| 16 |Established WO POTS Translations - T R
17 |Per 800 Number e e o B - -
E Connect & Test 432X|  Network 1 0,014 1 0.002 -0.012 _ | 0.133 oot
| 19 [Connect & Test 410X|  Network o 0.012 0. O 0.117 0.033 o
el [ .4 Network
[21]E14 I A R R A _ )
| 22 |Established With POTS Translations ) _ I
23 |Per 800 Number R I
E Connect & Test ) 432X Network -0.013 : | 0133 _ 0017
[ 25 [Connect & Test 410X|  Network L0012 0.117, 0.033 0
261 o IR R N
| 27 | _ . . - B _ -
_g§_E.1.5 ) - - D
| 29 |Customized Area of Service I - _
| 30 |Per 800 Number ,,_ - _ B
| 31 |Connect & Test 432X Network B 0.010 - 0005 ”7
32 - o . [ -
[ 34 [E.1.6 e ]
_ﬁ{ Multiple InterLATA CXR Routing I B ~ — ]
36 {Per CXR Requested per 800 Number | o I B - _ _—
E Connect & Test 432X| Network] o 0012 0007 ——
E o R o o _ .
| 39| - 1 B 0 ) 1 ]
| 40|E.1.7 - 1 1.
Mj_ Change Charge - _ - - ] I S
42 |Per Request N o ] 7 L | —]
E Connect &Iestr o o 432X Network 0012 0002 -
[ 44 - . | R ] o L
45 . B D — — — -
[46|E.1.8 I i B
a7 |call Haﬁiﬁibg & Destination Features I ] ) i B e N _—
E Connect & Test 432X Network o 0.010 _ o o _ _ — —]
49 N B 1 - _ 1 . —
501" | B - - - - I A R
51 ]800 Database connections have all been capitalized and should not require any. &M Admin w 10%
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A B C D E F G H 1 J K L M
1 |BeliSouth Region . o . . .
| 2 |Non Recurring Labor S I S R T D I ) | | s
| 3 |Study Period: 01/2000 - 12/2002 - ,,,,, ~ AblusteD - 7
A i _ _
5 |Element #: D.3 First First | Additional [ Additional L -
6 Item/Description . Install Diomod Install Dlsoonnectr o e
7 Work Group Description JFC/UG/WS Source Time Hrs| Time Hrs | Time Hrs | Time Hrs B !_BST Defauit -
8 ut
] h - —— - I I SR
9 ACCESS CUSTOMER ADVOCATE CENTER (UNEC) i Connect & Test 4AXX Network 0.0600 0.1800 0.0600 0.1800

3
o
X!
‘O
=
=
T
s
Q
<
12}
[
r4
2
@
o
Ai
Q:
c
v
°
i B
8

_ Engineering| 4N4X)7 Network

- 0.1900| 0.1280; 0.0000|  0.0000
Connect & Test] 4WXX Network -

0.2500] 0.0000| 0.0500] 0.0000

|

s
o
py)
X
=
>
Z
>
[}
m
<
m
‘Z
=1
o}
m
-4
g,
m
A

l

12 [NETWORK PLANNING & ENGINEERING (PICS) | Engineering| 3A2X _[Network 00333 0.0000 0.0000] 0.0000
13]CO INSTALL & MTCE CKT & FAC (NTEL) | Connect & Test| 431X [Network 0.4160| 0.3330| 0.1660| 0.0830
14 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect & Test|  4AXX  [Network 1.0600, 0.0000] 1.0600|  0.0000
15 B
I [ A o -

17 |Cost element Life (Months) = I D ~_|Network - 1
18

19

UNECI)\CAC are mtermedva;y work groups not utilized in: BST'é own pr éssing.
GO 1&M - 5 minutes 1o process and complete order. 10 mmukes to mata“ x-eonnecf;

22 SONET Infrastructice

NIMI
- (O
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File: Ccs7 _fi Exhibit No. __ (JAK-3, Revised 9-8-2000)
- Page 7 of 246
A B C D E F G H 1 J
| 1 {Florida
| 2 |CCS7 SIGNALING TRANSPORT i ’ o T T o T
|3 |Study Period: 01/2000-12/2002 Level B i o T T ’ -
4
] . _ ) _ o - I o S
6 ltem/Description Amount
7 Description FRC |SubFRC| JFC Source Links / Qty Miles Connect Hrs. Disconnect Hrs.
| 8 |Demand
| 9 |Signal Transfer Points ) o Network T ) N
| 10|BST Service Switching Point A Links i T T T INetwork B — 80,100 - —
[ 11]BST C Links o -  INetwok " 10,080
[ 12]BsT B&DLinks 7 o "~ |Network I 276,096 I T
13 |Customer Access Links N o o Network ] 143 -
| 14 |BST Service Svgltchmg Ppint A & Cljéi()ipey Links . B S Netwéri( - 7777/ N . - -
15
16 |Total ISUP Messages - . T |Network i 1,377,555,009,724 |
| 17 | Total TCAP Messages ) - 7 T |Network 219,325,788,050
[ 18 [Ratio, ISUP Octets to Total Octets ) T o |Finance Cost_ 06109 I
19 |Ratio, TCAP Octets to Total Octets Finance Cost - 0.3891
[20] N o
| 21 Investment i - - | ) L -
| 22]  Signal Transfer Point-Per Site - th;ork B -
[ 23] Signal Transfer Point-Per Initial Port Network - B
| 24] _ Signal Transfe( Pplnt Per Addlhonglil;a ) Network ) 1 . :
| 25 | _Signal Transfer Point-Port, Gate\&ay _|Network . o o
26 Integrated Digital Service Terminal c| 03 |  |Network - 3 ]
| 27 ] Link Monitoring System 377C| 03 Networkk A Soiaaeas -
| 28] Link Termination, Per Llri(w ) - ) 7C | /O Transport Dedlcated DSO 1 $132268) I
29]  Link Termination, Per Link - - I/O Transpo . 1 ~ $138.145 o
[30] " Link Termination, Per Link _ - 57 IO Transport Dedicated DSO _ 1 $119.005] 3 N
[ 31] “Link Termlnatlon Per Lmk o | 3s7C 15 /O Transport Dedicated DSO 1 ~%0. 283
| 32] Link Mlleage Per Mile - 77625& 00 Wiwygjranspod Dedicated DSO I 30 $0.041
[33] " Link Mileage, PerMile | sasC 7(7)01 _ |WO Transport Dedicated DSO 30 $0. 045 o
| 34] Llni{'i\/l'llieage Per Mile - 85C| o | MO Transport Dedicated DSO 30 $0.086
E Signal Transfer Pmntw Per Initial Port | se0C| 00 | Network
| 36 | ~Signal Transfer Point, Per Addmonal Port 560C 00 ~ |Network
37 Link Momtormg System Total Link RTU | 560C 00 Network
| 38 Link Monitoring System - 560C 00 Network o
E ' Signal Transfer Point ] se0C| 00 Network }
40 lntegrated Dlgltal Service Termmal o 560C| 00 _{Network
| 43 [Labor, Per Link o i .
44 N
45 ] Englneermg - ) o | _4N4X l/o Transpod Dedicated DSO |
46 |Connect & Test | - | 4AXX 110 Transport Dedicated DSO
47 |connect & Test B o e 53])( I/O Transport Dedicated DSO
48 |Connect & Test - 432X Network
E Connect & Test o i | Ws16 |Network
50 B - - - o - _
[ 51] 7 - - | - ] i ) _
52 |Study Mid Point - B - | I _Juno1f _ _
| 53] - - - I . X
[ 54 |Location Life, Months Connect Study Assumption 60




File: Ccs7_fl

Exhibit No.

Docket No. 990649-TP
Witness: King

__ (JAK-3, Revised 9-8-2000)

Page 8 of 246

SONET infrastructure

Clerical support inefficient if direct OSS available.

I

UNEC/ACAG  are intermediary work groups riot utilized In BST's own processing.. . -
CO 18M 5 minutes to pracess and eomplete order. 10 minutes to install x—oonnect 5 mmutes to test 3 m&nutes tot

|

A B C | J
| 56 jAssumes Engineering manual work at a falfout of: 10% (nstaltonly - o
57
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28

[ 29]

31

32
33

35

36

37
38
39

40

LAl

42

43

14

BST Default

45

46

47

48
49

50

51
52

53

Docket No. 990649-TP
Witness: King
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File: chnlz1-0 Exhibit No. __ (JAK-3, Revised 9-8-2000)
Page 11 of 246
A B C D E F G H I J
| 1 [Florida
| 2 |Non Recurnng Labor ) B B . .
| 3 |Study Period: 01/2000-12/2002 - - | ADJUSTED B ]
| 4 | I . o - R _
5 |Element #: A.18 First First Additional | Additional -
| 6 ] . . .. ltem/Description o L ~__Install Disconnect Install | Disconnect o
7 Work Group Description JFC1JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Defaul|
8
ol o ” - _ - } . e —
| 10 |Circuit Provisioning Group (CPG) Engineering ) 4N4X Network . 0.0000 0.0000{ _ _ 0.0000| .0.1333
| 11 |Work Management Center (WMC) Connect & Test 4WXX Network 0.0000 ~0.0000 0.2500
| 12 |Ntwk & Eng Planning (FG20) Engineering 34XX Network 1.0000
13
[ 14 Acc Cust Advocate Cntr (UNEC); _|Connect & Test _4AXX ~ Network 0.0600
| 15 | Gircuit Provisioning Group (CPG) |Engineering 4N4X Network 0.4917
| 16 |Network Plug-in Administration (PICS) __|Engineering 3A2X Network 0.0500
17 ] ) ) Networkj L
[ 18|CO Install & Mice Field - Ckt & Fac __|Connect & Test 431X Network _.0.3333
| 19 |Acc Cust Advocate Cnir (UNEC) _|Connect & Test i 4AXX Network 1.9000
20
21] . B I | I " .
22| o T T ) 1to 0 SYSTEM !
23 Feature Activation e
[ 24 ] - -~ . , o
| 25 [Network Plug-in Administration (PICS)  |Engineering 3A2X Network 0.0000 0.0000 0.0500
26 %7 -
27]co Install & Mtce Field - Ckt & Fac ) Connect & Test 431X Network 0.2500 0.0000 0.0000|/ 0.2500
28 ) . -
29 - B L _ /
30| . , I B
| 31 [Network & Engineering planning part of recufring rate. 1700 FEATURE ACTIVATION e
[ 32 |CPG and PICS faliout: o . _ Install on _
| 33 |[UNEC/ACAC and LCSC are intermedlary work groups not utnllzed inBST's own processmg _ —
34 |CO18M 5 minutes to process and complete order. 10 minutes to install interface card, 5 minutes to test, 3. mmutes to tag.' ' e ]
g I I |Maxumum of 25 entnes per Cost Element #




File: chniz1-0

R P
Ll L=}

Iu:cowaalua-hwml—s

_ 0.0333]

20

00000/ 000
00500

01667 0.0
| 0.0600;
0.4917

0.0500/  0.00

03333
19000

| 0.1800
0.0250
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Witness: King
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File: chnlz3-1 Exhibit No. ____ (JAK-3, Revised 9-8-2000)
Page 13 of 246

A B C D E F G H I J

| 1 |Florida ~ - -
| 2 |Non Recurring Labor I R N o
| 3 |Study Period: 01/2000-12/2002 B ~ ADJUSTED _

4

5 |Element# A18.5-A186 R [ First " First Addiional | _ Additional B S
| 6 | - _ ltem/Description Install | Disconnect Install Disconnect -

7 Work Group Description JFC/JG /WS Time Hrs Time Hrs Time Hrs Time Hrs Source BST Default

8
| 9 |Complex Resale Support group (CRSG) | Servicelnquiry | SDWC 0.0000 Network 2.0000| 2.0000
| 10 |Work Management Center (WMC) Connect& Test | 4WXX i 00000 Network 0.2500{ _0.0000
| 11 {Circuit Provisioning Cntr. (CPG) | Engineering 4N4X 00492 Network 0.9116|  0.1750
| 12|Ntwk & Eng Planning (FG20) | Engineering 34XX _0.0000 00000 0.0000 Network 1.0000|  0.0000
13 |Network Plug-in Administration (PICS) | ~ Engineering | ~ 3A2X 0.0000(  0.0000|  Network 0.1855|  0.0583
| 14|CO Install & Mtce Field -Ckt& Fac |  Connect & Test 431X . D3000 - Network | _ 1.5000] __1.0000
| 15 |Acc Cust Advocate Cntr (UNEC) Connect&Test |  4AXX 00000 _ __Network 1.9000 0.0000
16
17 ] ~ Feature Activation'i ' B ] B ]
18 :
[ 19 [Network Plug-in Administration (PICS) Engineering | 3A2X  0.0050 0.0 0.0000|  Network 0.0500 0.0000
20
21|CO Install & Mtce Field -Ckt& Fac | Connect&Test | 431X |  0.2500 0.0000 0.1667 0.0000]  Network 0.2500 0.0000
22
[ 23 |Network & Engineening planning part of recurringrate. ~
25 GAC and CRSG are intermediary work groups not utilized in BST's own processing.

26 |CO 1&M - 5 minittes fo process and complete order. 10 minutes fo instail interface card. 5 miniifes o test, 3 minutes to tag.
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Witness: King

File: chnlz3-1 Exhibit No. ___ (JAK-3, Revised 9-8-2000)
Page 14 of 246

K L M N 0 P Q R S

L o _
B - S S -
5] _ _
[ 4 | BST Revised Study
Kl o First First Additional | Additional

6 B Install | Disconnect] Install |Disconnect
| 7] 1 srcrig/ws | Time Hrs | Time Hrs | Time Hrs | Time Hrs | Source
8
| 9] 2.0000| 2.0000 SDWC ~ 2.0000 0.0000 0.0000 0.0000 | Network
| 10| 0.0500| 0.0000f  |[AWXX - 0.2500|  0.0000 0.0500 0.0000|Network
[11] 09116 0.1750 __|aNax | 09116] 0.1750| 09116  0.1750|Network
12 - 0.1667|  0.0000| 34XX [ 1.0000 0.0000 0.1667 0.0000{Network
13] 00000  0.0000/ 3A2X_ | 01855/  0.0583|  0.0000|  0.0000|Network
14 1.5000|  1.0000 431X ~1.5000 1.0000 1.5000 1.0000{Network
15| 1.9000] 00000  |4AXX 1.9000{  0.0000|  1.9000|  0.0000|Network
[ 16] B I I
| 17 | I e R

18 7 o R
| 19] 0.0500 |  0.0000 o 3A2X ~0.0500|  0.0000 0.0500 0.0000|Network
20

21 0.1667 0.0000 431X 0.2500 0.0000f  0.1667 0.0000 | Network
22 o ]
23 L
240 1 [T PR S S N
| 25 N i I R N

26




File: Ctx Common Block SAIl

Docket No. 990649-TP
Witness: King

Exhibit No. ___ (JAK-3, Revised 9-8-2000)

28

A B C D E F G
| 1 |Florida ) i
| 2 |[P.1.11 Centrex Common Block Nonrecurring Costs Switch asis T o
| 3 [Study Period: 01/2000-12/2002 D N
4
| 5 |Element #: P.1.11 7*"*”
6 Iltem/Description
7 Description " Function JFCIGWS| Source | Amount BST Defay
8] S
| 9_{Nonrecurring {Labor) Inputs -
10 |Worktimes (Hours) by JFC B ~ Network .
LY EE— S - . ; .
12 |First Port - Install - B
[ 13] Total Customer Point of Contact - LCSC . Service Order 230x __0.0000{ | 2.8333
| 14 |[Manual Service Order Adjustment o - N.1.2 - 0.0000 0.6667
| 15 [Net Customer Point of Contact - LCSC _ Service Order 230X _|Ln13-Ln14 0.0000] | 2.1667
| 16 |[WS10 Clerk - LCSC | sServiceOrder | WS10 0.0000 0.5000
17
8] Additional Ports - Install »
19 |Customer Point of Contact - LCSC | Service Order | 230X 0.0000 1.0000
| 20 {WS10 Clerk - LCSC Service Order | WS10 | 0.0000 0.0000
21 - - B )
22] ) B
| 23 |Location Life (Months) - 49
[ 24) R e S R
[ 25) . i _
26
27

Page 15 of 246



File: PBX SAI

Locatlon Llfe (Months)

Exhibit No.
A B C D E F G
| 1 |Florida
2 |P. 1”17372 ere Voice Grade Loop/Llne Port Comblnatlon (PBX) Nonrecurnng Costs Swntch asis T T
|3 |Study Period: 01/2000-12/2002 3 - - B B ﬁ
S - L ADJUSTED

5 |Element #: P.1.13

6 Iltem/Description B ) N )

7 Description Function JFC/JG/WS Source Amount BST Defualt
| 81 - ~ _ _
| 9 | Nonrecqmng (Labog) Inputs - o - 7: 7:77 ﬂ:ﬁ ) ) -

10 | Worktimes (Hours} by JFC T Network

11 - - ]

12 FlrstrPon - |nsta|| - - B }

13 |Address and  Facility Connect | 4 4M1X . .
| 14 |Circuit Provuslonlng Grpup ) __Engineering 1 - iN4X o
| 15 Recentr Change Line Translations Connect B 4N1X
| 16 {UNE Center B o - Connect 4AXX N
[17] o -

18 Addmonal Ports - 5 - Install i .

Address and Facility - o B Connect | Aamix .
Circuit Prowsu;onmg Group ) o o Engmeenng 4AN4X B
Recent Change Line Translgatlons ) ) Connect ANTX .
UNE Cénter jmh o N _ Connect 4AXX

49

JEE a’l%lﬁlalkﬂlﬂé’lal

29

CPG Eallowt::

30

UNEC/ACAC and LESC are lntermediary work groups not utlllzed in BST's omecessl

Docket No. 990649-TP

Witness: King

____(JAK-3, Revised-9-8-2000)
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File: PBX Subs

Location Life (Monibg) o

Exhibit No.
A B C G

| 1 |Florida
| 2 |P.1. 17 PBX Subsequent Activity - Change/Rearrange Multllme Hunt Group I
| 3 |Study Period: 01/2000-12/2002 ) -

4

5 |Element #: P1.17 i i

6 ltem/Description )

7 Description Function JFCIIGIWS " |BST Default
81
| 9 | Nonrecurnngﬁ(l.gbor) Inputs

10 |Worktimes {Hours} by JFC
[ 12]|First Port - Install B
| 13 |Address and Facility ~ Connect & Test 4M1X 0.0416
| 14 |Circuit Prowsmnlng Group ) ___Engineering | 4AN4X 0.0800
15 |F Recent Change Line Translahons ~ Connect & Test AN1X 0.0018

16 UNE Center L Connect & Test 4AXX - 0.2500
17 -
18] Addltlonailwl’igrgs - lnstall o . mrreeemme
| 19 | Address and Facility Connect & Test | 4M1X 0.0000

20 Clrcun Prowsmmng Group Engineering 4N4X 1 _0.0500
| 21 |F Recent ‘Change Line Translations Connect & Test 4N17Xm 0.0018
| 22| UNE Center o Connect & Test 4AXX 0.0000
| 23 |
| 24 |

25

NN
QRIN{O

CF’G Fal[oul

Docket No. 990649-TP
Witness: King

____(JAK-3, Revised 9-8-2000)
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File: 2W DID SAl

Docket No. 990649-TP

Witness: King

Exhibit No. ____ (JAK-3, Revised 9-8-2000)
Page 18 of 246

A

Florida

Element#: P33

P.3.32- ereVmce Grade Loop / 2-W|re DID Trunk Port Comblnatlon Nonrecumng
Study Penod 01/2000-12/2002

Iltem/Description

Description

Worktimes (Hours) by JFC

Nonrecumng (Labor) Inputs

Flrst Port - Install B

;lal;l;; I~y :|3Ico|oa ~[ofo, alw ml-

Add(css and Facility B
Circuit Provisioning Group )
UNE Center

17

Additional Ports - Install

18

Address and Facility

19

NIN|ININININ
A& |WIN|={O

Clrcunt Provnsuonlng Group
UNE Center

E G
Costs Switch as is | ]
Amount BST Default
0.0035
0.0060

49

| 28 |CPG Fallout:

UNEG/ACAC and LCsc dre intermediary work groups not utilized in 85T’ own processing. -




File: 2W DID Subs

Docket No. 990649-TP

Witness: King

Exhibit No. __(JAK-3, Revised 9-8-2000)

A B C D E G
| 1 |Florida
[ 2 |P.3.7 2-Wire DID Subsequent Activity - Add Trunks, per Trunk - B T
| 3 |study Period: 01/2000-12/2002 - - ) ) - B o
El s - - ADJUSTED . B
5 |Element #: P.3.7
6 Item/Description . ] N
7 Description Function | JFcuews Source Amount BST Defaults
| 84 R _
| 9 |Nonrecurring V(Liaibﬁéri'iniwts o ) o o o 77»
10 |Worktimes (Hours) by JFC S Network
11
12 |First Port - Install - - o -
| 13 |Address and Fqg!rry lgypn@ory Group Connect & Test - 4AM1X 0 0583
| 14 |Switch and Trunk Based Translations | Connect & Test 4N2X 0 1000
15 |Central Office Install & Maintenance, grgyrltﬂ&facmty Connect & Test 431 X 0.4200
E Circuit Provisioning Group ~Engineering ) 4N4X 0.0967
| 17 |Line & Number Admlnlstratlon Connect & Test 2730 0.0333
| 18 JUNE Center - _ Connect & Test 4AXX 0. 2@0
19 |Outside Plant Englneenng - | Connect & Test 32XX '0.1000;
20 V!grk Management Center - ) Connect & Test 4WXX o '0.2500
21} ] ] . . ~
E Aqd!tlpnal Ports - Install - 1 3
| 23 JAddress and Facility Inven!gr! grgyp ) ) Connect & Test 4M1X o
1 24|S Switch and | Trunk Based Translations _Connect & Test 4N2X
25 Central Office  Install & Maintenance 7CV|rng|gr& Facullty ~ Connect & Test 431X
26 | Circuit Prowsuonmg Group I ~ Engineering __4N4aX N _
Line & Number Administration B ) Connect & Test 2730 R
UNE Center S | Connect & Test 4AXX o
Outside Plant Engmeerlngi . Connect & Test ~32XX B
Work Management Center _ Connect & Test | 4WXX

Location Life_(Months)

49

CPG & Tranglations Fallout;

UNEC/ACAC and LCSC are. intermediary wurk groups it ¢

Engmeenng tecovered thiu recurring. cha[ge "

Page 19 of 246
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Witness: King

File: 2W ISDN Combo SAl Exhibit No. ____ (JAK-3, Re'\;ised 9—8-?000)
age 20 of 246

A B C D E F G
| 1 |Florida
[ 2 |P.4.3 2-Wire ISDN Digital Grade Loop / 2-Wire ISDN Line Side Port Combination - Nonrecurring Cost Switch as is
| 3 |Study Period: 01/2000-12/2002 1 L - [ ' o
(a4l - e o - ADJUSTED i ]
5 |Element #: P.4.3
6 ltem/Description o -
7 Description Function JFCLIGIWS Source Amount " |BST Default
8
i Nonrecumng {Labor} Inputs o o 1 - o - B - R
10 fWorktimes (Hours) by JFC Network
i oy JFL I L [P _._ | Network . e
12 |First Combo - Install I I B -
| 13 | Total Customer Point of Contact - LCSC - __Service Order | 236}7(” Wﬁit - 2.5000
| 14 | Manual Service Q@gLAd]ustment ) . N2 0.6667
15 [Net Customer Point of Contact - LCSC . _ Service Order 230X Ln13-Ln14 | 1.8333
| 16| WS10 Clerk - LCSC o __ Service Order |  WS10 3 0.5000
| 17 ]/ Access Customer Advpcate Center/BBMC B o Connect 4AXX B 0.0667
| 18 |Circuit Provisioning Group (CPG) | Engineering N A[\{Q(i . _0.0402
| 19 |/ Address & Facility Inventory (AFIG) N Connect | amix B 0.1500
| 20 |R Recent Change Line Translations 1 Connect 4AN1X _0.0750
21 o o - 1l - N ]
23| Customer POI!‘!E of ContacLiI_CSC o | ServiceOrder | 230X
| 24 |WS10 Clerk - LCSC __Service Order | WS1O

| 25 | Access Customer Anggg!e Center{BRMC - ' 7,,,, ~__Connect 7 o 4AXX
26 |C Circuit Provusmnlng Group (CPG) | Englneenng | 4N4X ) -
27 | Address & Facility Inventory (AFIG) | Connect | 4Mmix

28 |Recent Change Line Translations i ~ Connect | 451}7 B
29 ] - B O N ) ] ]

30 I - | R ~

31 o | R I -

32 {L ocation Life (months) - ”7 60 B o
| 33| , ]
34 |CPG & Translations Faflout:: 7 oy ]
E UNEC/ACAC and LCSG #re lntermedlary wnrk g__ps not umlzed in BST's own processing.




File: 4W ISDN SA|

Docket No. 990649-TP

Witness: King

Exhibit No. ___ (JAK-3, Revised 9-8-2000)

CPG & Translations Fallout:

UNEC/ACAC and LCSG are mtelmedlary work groups no( utifiz

ed In BST's own processing,

A B C D E G
| 1 |Florida
| 2 |P.5. 34- W|re DS1 Dlgltal Loop /4- Wire ISDN DS Dlgltal Trunk Port ng!g!nat!on - Nagreéuﬁg Costs Switch as is
| 3 |Study Period: 01/2000-12/2002 IR B
(4) . . - ) | ADJUSTED
5 |Element #: P53
6 ltem/Description B 7 i R
7 Description Function ~ JFCIIG/WS Source Amount BST Default
8
z Nonrecurnng (Labor) Inputs o | -
| 10 |Worktimes _(Hours) by JFC Network
K . o
12 E- I ci’ I -I I Il - T T 7777 - B .
E Total Cus'goimrgr Paint of Con@gt LCSC | Service Order 230X ) 5.7500
| 14| Manual Service OrdgLAdjustment 7 N.1.2 0.6667
15 |Net Cqstomer Point of Contact -LCSC | Service Order 230X Ln13 - Ln14 _5.0833
| 16 | WS10 Clerk - LCSC ___ Service Order WS10 ) ~0.5000
17 | Access Customer Advocate Center/BRMC (ACAC) Connect 4AXX - _ 0.0667]
| 18] co installation & Manntenance Circuit & Facility ~__ Connect 431X N - 0.3333
19 [Circuit Provnsnonjpg Group (CPG) - - _Engineering ANAX 0.9167
| 20 | Switch & Trunk Based Translations B N Connect |  4N2X 0.3333
| 21| Address & Factllty Inventory (AFIG) Connect AM1X B 0.0040
23 |Additional Combo - Install .
| 24 | Customer Point of Contact - LCSC 7 Servuce Order 230X
| 25 |WS10 Clerk - LCSC SerVIce Order ‘WS10 -
| 26 | Access Customer Advocate Cegter/BRMg gACAC) Connegt 4AXX
| 27 |C co Installatlonr& Maintenance - Circuit & Facility |  Connect 431X
| 28|C Clrcwt Provisioning Group(CPG) | Engineering 4N4X ) -
29 ]S Swntch & Trunk Based Translations - ~_ Connect 4N2X B
| 30 |/ Address & Facility Inventory (AFIG) | Connect AMIX 0.0040 0-0040
31
2 e
| 33 |Location Life (months) _ ,,,/ o ) B L o L 48
| 34 | o —
35
36]
37

Page 21 of 246
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Witness: King

File: 4W ISDN Features Exhibit No. _ (JAK-3, Re;ised ;28—?020‘:2
age 22 of

A B C D E F G

Florida
P.5.5 4-Wire DS1 Dlgrtal Loop, / 4- W|re ISDN | DS1 Dlgltal Trunk Port Combrnahon Sulgsequgr)L Channel chrvatmn per ( Channel
Study Penod 01/200012/2002

P.5.7 4- W|re DS1 Digital Loop / 4 Wire ISDN DS1 Drgrtal Trunk Port Combination - Subsequent Outward Telephone Numbers

P.5.8 4- Wrre DS1 Digital Loop / 4-Wire ISDN DS1  Digital Trunk Port Combination - Subsequent Inward Telephone Numbers

Study Penod 01/2000 - 12/31/2002

Element #: P55 P.5.6, P57 P58
Iltem/Description ) . ) N - o
Description Function JFCIJG/WS Source Amount BST Beﬁjuﬂ

Nonrecumng (Labor) Inputsr

Worktimes (Hours) by JFC . . Network |

P.5.5 lnstall ) o o ) o
Access Customer Advocate Center/BRMC (ACAC) B Connect & Test 4AXX

Crrcurt Provrslomng Group (CPG) o ) __ Engineering 4N4X

NISC Comple)( Translations Group ] Connect & Test 4N2X

P.5.6 Install

RCMAG/MARCH - _ Connect & Test | 4N1X

P577Install o e o o B
NISC Complex T Translatlons Group I Connect & Test 4AN2X

Ialﬁla BJELS alal:lalalz alslr 3l ml*k’lml»lwlh{—

P.5.8 Install

NISC Complex Translatrons Group o ] - (;onrrg:ti&lgét; ) ) Aiﬂﬂg&fﬁ

N
-]

I

N
~

ls]s 8]@[8[

()
w




File: DDITS SAl

Exhibit No.

A B C D E
| 1 |Florida . - I
| 2 | P.15. 3 4-Wire DS1 Dlgrtal Loop /DDITS P Port Comblnatron - Nonrecumng Costs Swﬂch asis .
[ 37]Study Period: 01/2000-12/2002 o - T B
4 1 ADIUSTED
5 |Element#: P.153 o o ] - o B ]
6 Item/Description -~
7 Description Function | sFcruGrws Source "Amount
81 § S ] )
9 Nonrecumng (La’bgrUnputs S 1 o o - o
10 |Worktimes (Hours) by JFC~ o - o o Network
1 R o - - ] o -
| 12 ] First Port Install N B )
_& Total Customer Point of antgct LCSC - _Service Order 230X
14 |Manual Servrce Order Adjustment o - )
| 15 |Net Customer Point of Contact - LCSC o ) Sﬁerwce Order 230X
| 16 |[WS10 Clerk - LCsC o o - ~ Service Order WS10
17 |Address and Facrhty Inventory Group o o Connect o AM1X
| 18 | Swntch and Trunk Based Translations o - Connegt . _ ANZ2X
| 19 | Circuit Provisioning Group __ S I Engineering | 4N4X
| 20| UNE Center o o - ﬁkConnegtiiii 4AXX
| 21| R I ]
22 Addrtlonal Port - Install

ServrrceVOrder B

Service Order

_Connect

Connect

Engineering; '7

23] Customer Point of Contact csc o
| 24 |[WS10 Clerk - LCSC 777777

25 | Address and Facrhty Inventory Group

26 |Switch and Trunk Based Translations

27 |Circuit Provisioning Group__ S
| 28 JUNE Center B e
(9] o

30 |Location Life (Months) B o
El o -

32

CPG & Transla‘hons Fallout'

Connect |

Wiw|wlwlwlwiw
QRN O | AW

Docket No. 990649-TP
Witness: King
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File: DDITS Features

Docket No. 990649-TP

Witness: King

Exhibit No. ___ (JAK-3, Revised 89-8-2000)
Page 24 of 246

A B C D E F G
| 1 {Florida .
| 2 [P.15. 574 ere DS1 Digital ¢ Lpop / DDITS Digital Trunk Port Comblnatlon Subsequeni Channel Activation - per Channel -
3 [Study Period: 01/2000-12/2002 _77””7 - - 77V
4
[ 5 |Element #: P.15.5 - ) o i 7;7
6 Item/Description
7 Description Function JFCIIG/WS Source ~Amount BST Default
5] — T T N
9 Ngnrgcurrmg (L bor) | puts S -
| 10 |Worktimes {Hours) by JFC 7777 I Network _ B
11
[ 12]P.15.5 Install - - - o
| 13 [Access Customer Advocate Center/BRMC (ACAC) ~ Connect & Test 4AXX 0.0830
| 14 |Circuit ProyLqu!ng Group (CPG) ~_}  Engineering |  4N4X . 0.1667
15 |NISC Complex Translations Group | Connect & Test 4N2X - 0.1667
E - Connect & Test 4N4X 0.3333
7] - NS
. e —
o ) o S
20] |
[ 21]CPG & Translations Falloat: ’ G 5%
| 22 [UNECJACAC and LESGC sre mtermedlary work groups not uhllzed in BST‘a awn processlng <
23
[24] o o )
25
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File: FX SAl Exhibit No. ___ (JAK-3, Revised 9-8-2000)
Page 25 of 246

A B C D E F G
| 1 |Florida -
| 2 |P.16. 3 2-Wire VQ qup i gﬁ)Mre VG Integgff ce Transport 12\ 2- W|re Port 7Comb|nat|on - No;recurring Costs Switch as is
3 |Study Period: 01/2000-12/2002 T R e
N e T B ADJUSTED. B
5 |Element #: P.16.3
6 ltem/Description )
7 Description __Function  {JFCIIGIWS|  Source Amount | |BST Default
8 ,,,,,,,,,, —_
| 9 | Nonrecurrmg {Labor) Inputs B o 7; 77777 ii o o 777777 1 )
[ 10 |Worktimes (Howrs)by JFC_— ]  Network ) i
11
[12|First Port - Instat e T ) —
| 13 | Addressrand Facility - Connect AM1X - 0.0350
| 14 | Circuit Provisioning Group e Engineering - 4N4X 0.1517
15 |Recent Change Line Translatlons o ' ~ Connect 4AN1X 0.0018
[6|uNECenter | connect 4AXX 0.2500
17
18] Additional Ports - Instat [ ) B - ]
| 19 |Address apgiFaclhty o - o Connect _4M1X 0.0000 0.0000
| 20 |Circuit Provisioning Group - - | Engineering ~_4Nax - i 31 0.1042
| 21| Recent Change Line I[gnslatlons - Connect 4N1X _____0.0000 0.0000
| 22 [UNECenter B i Connect 4AXX | 0.0000 0.0000
&l - . L .
| 24 |Location Life {Months) o L B 49 o
25 - B - i o |
[ 26] N ’7 77 —
| 27 | |
[ 28]CPG & Translations Fallout: -~ e o
29 JUNECIACAGC and LGSC are mtermedlary rk groups not utlllzed in BST's own B sng_g




File: MLCS SAi

Exhibit No.
A B C D E F G
| 1 |Florida
| 2 |P. 50.1 4-Wire DS1 Loop / Channellzatlon Pod Com!{lnatvon Nonrecumng Costs Swrtch as is is - -
|37 |Study Period: 01/2000-12/2002 L T - e -
[4) o . 1 Apsres |
5 |Element #: P5071 o o ) 1 T o e |
6 ltem/Description o ) .
7 Description Function | JFcriGws Source Amount BST Default
8 A . L
| 9 |Nonrecurring (Labor) Inputs I RN . _ _ _
| 10 |Worktimes (Hours) by JFC I T Network a D
11
[ 12]First Port - Install I )
13| Total ‘Customer Point of | Contact LCSC ) | Service Order | 230X -
| 14 |[Manual Service Orde(VAdjusrtimgnt o - o B ~ N12
15 |Net Customer Point of Contact - LCSC ) Servngg Q(der 230X Ln13-Ln14 |
[16|ws10Clerk-Lcsc | sewiceOrder | “Ws10
| 17 |Address and Facility inventory Group ) ~ _Connget | amMmIxX | ]
macu:t Provisioning Group | Engineering 4ANaX |
| 19 |Recent Change Line Translahons s Connect ANTX
20 |UNE Center - 7C(r)nrnec)tﬁrm 4AXX

=l R Ittt m A - .

| 22| Additional Ports - Install - - 1

| 23| Customer Point of Contact - LCSC . ServiceOrder | 230X | ' | 0.5000
24|WS10 Clerk - LCSC | service Order ws10 j 0.0000 _0.0000

_ﬁ( Address and Facility Inventory Group Connect _AaMix | 0.0000 0. -0000]
26 |Circuit Provisioning Group - i S, B Engineering AN4X B 0.0000f 0.0000

| 27 [Recent Change Line Translatlons 77777 L Connect ANTX ~0.0035 707 0935
28 |UNE Center ) ~Connect | 4AXX 0.0000 0.0000
29| - ] - 777 | . _

[0l N : .

31 |Location Life {Months) - - ,,, 1 1 43 .
32| _
33

34 ]CPG Fallowt: o ' ‘ o B
35 [UNECIAGAC and LCSC are mtermedlary work groups not utilized m BST'a own processi_g;

Docket No. 990649-TP
Witness: King

(JAK-3, Revised 8-8-2000)
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File: MLCS per Line
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Exhibit No.  (JAK-3, Revised 9-8-2000)
Page 27 of 246
B C D E F G
| 1 |Florida
| 2 |P.50.4 DSH1 Loop ! Channehzatlon Port Cembrnahon Subsequent Actlvrty Add Lrnes per Line | ) 7
3 |Study Period: 01/2000-12/2002 o T 0 I
KN o o I . ADJUSTED . o
5 |Element #: P.50.4
6 ltem/Description - )
7 Description Function JFC/IJGWS| Source | Amount | BST Default
8
9 |Nonrecurring (Labor) Inputs - I ] i | B
| 10 |Worktimes (Hours) by JFC - e I Network o
1"
| 12] First Port - Install o - 77 - I 1 S o
(13]Ad Comnect & Test | _amix | 00023
14| __ Connect & Test | 431X | 04167
15]s - _Connect & Test | —4N1X _ 0.0035
| 16 | lnstall & Mamtenance SpeC|aI Servrces 7 o ﬁigonneciti& Tes:tm 411X 0.0000
| 17]JUNECenter | Connect & Test 4AXX 2.0000|
| 18 |V Work Management ( Center - o | Connect & Test | 4WXX 0.2500
19
E Addmonal Ports - Inste!ld - ) o -
| 21 | Address _and Facility |nventory7§rgup o B annect & Test 4mM1X B o
| 22 CentrgLforceWIpstall & Maintenance, Crrggrg & Facrlrty ' Connect & Test 431X B | ) ]
_2£‘ Recent Change Line Translatrong S | Connect & ,T,§§L, 71"!1 X {
| 24 |Install & Maintenance - Special Services | Connect & Test 411 1X B 1 I D B
| 25 | UNE Center 777777 e ngnnect & Test 7777{@(})7(77 o o
| 26 ] Work Management Center - - I Connect & Test 4WXX B o
27 o L ] } B ) .
28 |First F Port - I?Er:onneegﬁ ) N _ o
| 29 | Address and Facility Inventory Group Connect & Test 4M1X
| 30 {Central Office Install & Maintenance, Circuit & Facility|  Connect & Test 431X . 1. B
| 31 |Recent Change Line Translations o Connect & Test | 4N1X - :
| 32 | lnstall & Maintenance - Special € Servrces ) ] Comnect&Test | 411X |
33 |UNE Center o L L ConnqqgﬂTest ] 4AXX .
34 |Work Management Center L L o Connect & Test AWXX
5] e S N — ,,f
| 36 | Addmonal Pgrts - Disconnect o o - I
| 37 | Address and Facility Inventory Group Connect & Test | 4M1X B ]
38 |C Central thjgg install & Maintenance, Circuit & Facility| Connect & Test | 431X
| 39 |F Recent Change Line Translations _Connect & Test | 4N1X - . S
40 Install & Maintenance - Specral Sérvrces o - B Connectr& Test _Mix I o
E UNE Center Wriﬁ o | Connect&Test | aAXX | I I
42 Work Management | Center - Connect & Test N 4WXX
51 i An _ = L& est
]
3
4611

E-Y
~

£
[«-]




File: MLCS per Trunk

Docket No. 990649-TP

Witness: King

Exhibit No. ____(JAK-3, Revised 9-8-2000)

o
(=]

Location Life (M(;niils) o

A B C D E F G
| 1 |Florida
| 2 |P.50.5DS81 Loop/ Channelization Port Comblnatlon Subsequent Ac'nwty Add Trunks per Tmnk 757 i -
| 3 [Study Perlod 01/2000-12/2002 o - - )
af . e o _ . ADJUSTED |
5 |Element #: P.50.5
6 Item/Description ) R
7 Description Function JECIIGIWS Source Amount i BST Default
| 9 |Nonrecurring (Labor) Inputs - o ”” e - -
| 10 |Worktimes {Hours) by JFC o o - o | Network ) -
11
_1_—2_ First Port - |nsta|| o B - - B o 77 ;7 - - - - -
[ 13 [Switch and Trunk Based Translatnons | Connect & Test _4N2X - - i 1 0 .4750
| 14 §( Central Office Install & Maintenance, Circuit & Fggllty _Connect & Test 431X - | o 4167|
| 15 |Circuit Prowsmnlng Group ) ) o __Engineering | anax - 0.6334
| 16 | Recent  Change Line Translatlons i - Connect & Test ©4ANIX - ] 0;61767
| 17 ] Inslall & Mamtenance Special Servu:es o B Egnnect & Test | 41 1X 0.0000
18 JUNE Center ~ Connect & Test 4AXX - 2.0000
19 |v Work Managernent Center 7 ) - Connect & Test | 4WXX - 0.2500
20] J el e ml A i
| 21 | Addmonal Ports - Install o ) o ) } - :77 B . ]
| 22 1S Swnch anglrunk Based Translatlons 7 B Connect & Test _4N2x | B _
| 23 | Central | Office [ns;gj[& Mamtenance Clrcun & Facnllty Connect & Test 431X T ] e
| 24 | Circuit t Provisioning Group - Engineering 4N4X .
25 |Recent 'Change Line Translations - ~_ Connect & Test 4N1X ) I R
E Install & Malntenance Special Services | Connect &j}est AR R i
27 |UNE Center L o | Connect & Test 4AXX
28 Worlg Management Center - Connect & Test AWXx
29| ) ) ) B
E First Port - Dlsconnect N o o - o B o o
31 |Switch and Trunk Based Translations Connect & Testr 774!:]2X _
z Qéni(al Office IE)E@II & M'a';nrt;nance, Clr(f,liIL& Facullty Connect & Test 431X 1
| 33 |Circuit Provnsuonlng Group o | Engineering 4N4aX |
| 34 | Recent Ch ange Line Translatons Connect & Test AN1X o N B
35 |Install & Malntenam;e Spemal Serwces - ) ip@gg{&ﬂTest ) 411X
E UNE Center L L Connect & Test |  4AXX ~ R —_ i S
37 [Work Management Center o o _ Connect & Test 4WXX -
58] N .
39 |Additional Porrtsﬁ VDlsconnect I . -
| 40] Sw:tch ‘and Trunk Based Translatlons Connect & Test 4N2X - _
z Central Offlcewlrnisrtgll & Maintenance, Circuit & Facnllty _ Connect & Test 431X o ;
| 42 | Circuit Provisioning Group __ Engineering 4AN4X
[ 43 | Recentignange Line Translations o Connect & Test ANTX | - B _
44 | InstaIVIjﬁMalntenance Speual Services |  Connect & Test 411X o _ ]
45|UNECenter - o Connect & Test 4AXX _
| 46 |Work ngnag;nentﬁgen{er L B 7 Connect & Test 4WXX o ,
47 - - - - i
[ 48] - - o - - i R
ol . _ o . _ S

(SR
1 =N

53

CPG & Translations Fallout:

: UNEC/ACAC and 1.65C are mtermediany work gmups not utilized ln B57% own processfng

5%
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Page 29 of 246
A B D E F G H J K L M
| 1 |Florida
,__2__ |nter0fﬁce Dari( Fibér ) B T T o o ) o S
| 3 |Study Period: 0172000 - 1212002 o ~ ‘Abdustep T 1
. _ S -
5 |Element#:y13 O | T "First_ | First | Additional | Additional ) - o
6 Item/Description ~Install_| Disconnect | Install Dlsoonnect BST Defautt o o
7 Work Group Description Source Tlme Hrs| Time Hrs | Time Hrs | Time Hrs ' o
| 8 |COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry| [Network - 0.0000.  0.0000 _ 0.0000 0.0000 1.8600]  1.4100] 0.0000|  0.0000
| 9 |CIRCUIT PROVISIONING GROUP (CPG)  Engineering| Network 00500 00225 00167 = 00021 0.5000] 02250/ 0.1666] 0.0213
10 [CO INSTALL & MTCE CKT & FAC (NTEL) ~ Connect & Test| |Network | _07763| 0.4573]  0.1626] 0.0875] 0.7763] 04573] 0.1626] 0.0875
&ACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect & Test |Network - 0.0000 " 00000 00000 00000  1.0763] 0.7851| 0.3486] 0.3486
| 12 |OUTSIDE PLANT ENGINEERING (FG30) | Service Inquiry |Network -+ 0.0000 0.0000 0.0000 '3.0000{ 0.0000] 0.0000] 0.0000
[ 13 |CIRCUIT CAPACITY MANAGEMENT (CCM) Service Inquiry| Network - 0.0000 000 .0000]  0.0000 3.0000) 0.0000[ 0.0000] 0.0000
| 14|OUTSIDE PLANT ENGINEERING (FG30) | Engineering - 0.0000 L0000 G000 ; | 50000 20000 0.5000] 2.0000
[ 15 [NETWORK & ENGINEERING PLANNING (FG20) Engineering 00000 " 00000 o000 50000 2.0000| 0.5000]  2.0000
[ 16 |INSTALL & MTCE - SPEC SVCS (SSIM) Connect & Test| - 1.0803 9236 0.311 0.1451] 21835 09236] 1.3200|  0.1451
| 17|CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test| < 0.00000 7 0.0000 0 0.0000 _ .3.0000] 2.0000] _3.0000; 20000
| 18 |INSTALL & MTCE - SPEC SVCS TRAVEL (SSIM) |  Connect & Test| 4 D.OOOD- - 0.0000  0.0000 0.0000 0.7313]  0.7313]  0.0000{  0.0000|
19
20y o o o] ) - S —
[ 21 ]Cost element Life (Months) = - 43 Network | B
[ 23

No ;ustlficauon for Work Group dup!lf:atuon.

No incremental travel for interoffice infrastructure.

Service lnquirv process is mechamzed Plannmg functlons dre recovered in recurnng fate

' 0% -
UNEC/ACAG and CRSG are |ntermed|ary work groups not utlllzed m BST‘s own processmg
| 27 | Clencal worki i8 lnefﬁment in mechamzed process (e.g., CLEC should have direct OSS acceas)
| 28 |SSIM - Install and disconnect should differ by no-more than 1D mlnutes 14} accouni for testmg actlvmes
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File: Dkfbrll Exhibit No. ___ (JAK-3, Revised 9-8-2000)
Page 30 of 246

A B C D E F G H i J K L M
| 1_|Florida
| 2 |Loop Dark Fiber ) o - - N N ) ’ )
| 3 [Study Period: 01/2000 - 12/2002 N - U T apwstED B ]
4 -
5 |Element #: J.1.2 | _Fist | First | Additional| Additional ] - ]
6 ltem/Description Install |Disconnec{ Install | Disconnect | BSt Defautt
7 Work Group Description JFCIUG/WS| Source | Time Hrs Time Hrs | Time Hrs | Time Hrs ' R
| 8 |COMPLEX RESALE SUPPORT GROUP (CRSG)  |Service Inquiry | SDWC |Network _ : " 0.0000 0.0000] 1.8600|  1.4100] 0.0000|  0.0000
| 9 |CIRCUIT PROVISIONING GROUP (CPG) _ |Engineering __ 4N4X_ |Network “ooter 00021 0.5000{ 0.2250| 0.1666| 0.0213
[ 10]COINSTALL 8 MTCE CKT&FAC(NTEL)  |Connect & Test | 431X |Network B 00875 0.7763| 04573 0.1626] 0.0875
[ 11]ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test | 4AXX 1.0763| 0.7851| 0.3486| 0.3486
[ 12 |OUTSIDE PLANT ENGINEERING (FG30) Iservice Inquiry | 32xX 3.0000]  ©0.0000| 0.0000| 0.0000
[ 13 |CIRCUIT CAPACITY MANAGEMENT (CCM) |Service Inquiry | 34XX 3.0000] 0.0000] ©0.0000| 0.0000
| 14 |JOUTSIDE PLANT ENGINEERING (FG30)  |Engineering 1 3axx 5.0000] 2.0000]  0.5000|  2.0000
15 JNETWORK & ENGINEERING PLANNING (FG20) ~ |Engineering |  34XX ) 5.0000 20000 05000/ 2.0000
| 16|INSTALL & MTCE - SPEC SVCS (SSIM) Connect & Test | 411X 09236 2.1835| 09236 13200 0.1451
| 17 JCO INSTALL 8 MTCE CKT& FAC(NTEL) |Connect & Test 431X |Ne 0000 Ooooo - | s.0000] 20000 3.0000] 2.0000
[ 18 |INSTALL & MTCE - SPEC SVCS TRAVEL (SSIM) [Connect&Test | 411X |Network 044630 0 14637 o oooo __0.0000 0.7313]  0.7313]  0.0000|  0.0000
19
ool _ - o ] o I N —
[ 21]|Cost element Life (Months) = a3 __|Network }
& ,,7 o . o
| 23 |Na 1ust|ficat|on for Work Group dup!tcatlon i Pl
| 24 |Service Inquiry process is mechanized, Planmng functlons are recoveted n recurnng rate. -
| 25 [Assuimes Engineering manual work at i falloutof; -~ : Q% e _
| 26 [UNEG/ACAC and CRSG are mtermedlary work groups’ not utlllzed |n BSTs owi processmg
| 27 | Clencal work is inefficient in mechanized process {e.g.; CLEC should have direct 0SS access\ . i i
28 | SSIM < Install and disconnect should dtffer by no more than 10 mmutes to account for testmg actlwltes e -
29 | Non-5taffed CO: Lok ; i L. 20% b
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File: DS1_LCNonrec Exhibit No. ___(JAK-3, Revised.8-8-2000)
Page 31 of 246
A B C D E F G H | J K L M

| 1 |Florida o o
| 2 |NONRECURRING WORKTIMES o ) I N T N 4 T
| 3 |Study Period: 2000-2002 i - - 1 Apwstes: T ) )
] ’ . S S _ . _

5 |Element #: D.5.24 First | First | Additional | Additional ) 1 i ]
6 | - . . WemMDescipon install | D!sgopnect _Install _Disconnect ~

7 Work Group Description JFC/JG/WS| Source | Time Hrs | Time Hrs Time Hrs Time Hrs BST Defaults

8 T I o
[ 9 |COINSTALLAMTCEFIELD | Connect&Test 431X | Network 0.0000] 00000 0.0417| 00417 0.0000] 0.0000
[ 10 |[ACC CUST ADV CTR (UNEC) | Conmnect&Test [4AXX | Network _ 00000  0.0000 0.0633| 0.0000| 0.0000| ©0.0000
| 11]|CKT PROV GRP (CPG) | Engineering  |4N4X = 0.0000 0.1333| 0.0333] 0.0000] 0.0000
[ 12 |WORK MGT CTR (WMC) - Connect & Test [4WXX | Netwc 00000 0.2500|  0.0000] 0.0500{ 0.0000
[ 13| INST & MTCE SP SVC (SSIM) - . Conneci & Test X 0.0000 0.3072| 0.1667 0. 0000 ___0.0000

14
| 15]OSP ENG (FG30) | [Engineering |32xx | 0.0000 3.0000|  0.0000| 3.0000|  0.0000
[ t6|cKTPROVGRP(CPG) “Engineering  |4N4X | oooos | 04917| 00250 0.4917| 0.0250
| 17 |ADD & FAC INVENT (AFIG) B _ | _Engineering  |4MIX 00000 0.0000 0.0163| 0.0000| 00155  0.0000
[ 18 JNTWK PLUG-IN ADMIN (PICS) Engineering  [3A2X 0.0000 0.0000 F 0.0000 0.0500|  0.0000]  0.0000|  0.0000

19
[ 20|CO INSTALL & MTCE FIELD - Connect & Test 431X | 03¢ 0.1667| | 0.4167| 0.1667| 0.4167| 0.1667
[ 21]INST & MTCE-SPSVC (SSIM) _ Connect & Test 411X 00833 21333| 03333] 21333[ 03333
_2_21 ACC CUST ADV CTR (UNEC) o Connect & Test |4AXX 0.0000 0.6500 0.0000 0.6500 0.0000

23
[ 24]INST & MTCE-SP SVC (SSIM) ] Travel (411X 0.0000 ~ | o0.3000] 0.0000 0.0000] 0.0000
& - - o o ) o N N . S

26|COST ELEMENT LIFE IN MONTHS ] - 7 43 . ) I
| 28 [No justifiéﬁiibn fo}j Work Group duplication, o B N _ ]
| 29 |Assuimes-Engineering manual work at a fallout of: 10% lnstall iniy R L I .
| 30 |UNEC/ACAC and LCSC are lntermedlary work groups not utnllzed inBSTs own prooesamg I _
31 |OsP Engineenng la naoovered thru recurring: rates. 5 - L -

32 [CO18M =5 mlnutes to process and complete order, 30 mmutes to insta!l x-oonnect 5 mlnutes to test : mlhhtes o tag. e

33 JSSIM = 5 intites to proceas and complete order, 5 minctes 16 test. o

34 |Local Channel infrastructure is all fiber to staffed CO. No incremental Travel reqmred
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File: DS1FDR Exhibit No. ___ (JAK-3, Revised 9-8-2000)
Page 32 of 246
A B c D E | F
| 1 [NONRECURRING COST STUDY INPUT - VERSION 2.0 ---ASSUMES ELECTRONIC S|
| 2 |SUB-LOOP - PER 4-WIRE DS1 DIGITAL L.OOP /| FEEDER ONLY -
| 3 |DISCONNECT LOCATION LIFE (M0S.): a9
o I - _ - S I
| 5 | STATE: FL S o o o o - T R T
| 6 |COST ELEMENT #: A92 - T o B
A R o o o _ADJUSTED
| 8 |STUDY PERIOD: ) - _|2000-2002 i [ ]
9| - o o ) - WORKTIMES SHO
} - FIRST_ FIRST
| 10 |DESCRIPTION B - - - WORK CENTERS / WORK ACTIVITIES SME JFC _INSTALL | DISCONNECT
11
o CPG processes svc request, designs circuit and generates DLR & WORD document for
| 12 |ENGINEERING _ ) CLEC and Field. Network
| 13|ENGINEERING PICS Planner orders plug-in when not in stock . (JG57) | Network
| 14 ] ENGINEERING - . PICS clegcal functions in connection with handllng of plug-in order (WS16) Network
15 |ENGINEERING AFIG assigns loop facilities. " Network |
| 1o JENINEER] . _ =%
li_ ENGINEERING ) L - OSPEV reviews requesl gﬂd handles regy§gor manual assustance (RMA)  Network |  JG57
UNEC pulls info, assigns to work forces; verifies and ensures accuracy of order deS|gn
creates cut sheets to verify reuse of facilities; ensures dispatch; performs frame
continuity and due date coordination and testing; performs manual order coordination
(RCF, disconnect and UL order) when service is converted on existing facilities, and
17 |CONNECT & TURN-UP TESTING contacts customer and completes order. Network
”ﬁ;‘ CONNECT & TURN-UP TESTING ~ |WMC coordinates dispatched technicians. o Network
| 19 |CONNECT & TURN-UP TESTING ~|CO1&MField wires circuit at collocation site. o Network
T SSI&M processes request; places cross-connect at cross-box; checks continuity and dial
20 |CONNECT & TURN-UP TESTING tone; resolves troubles and completes order. Network
[21]TRAVEL ] - SSIM dispatched to cross-box - ] Network
23 - i I ]
| 24 |ASSUMPTIONS: o - o ] .
25| 1) Assumes 100% dlspatch to connect -

4) Fallout rate for AFIG is 20%. |

5) UNEC and CO 1&M (connect and test) times as: assume

6) 10% 'Ioepsrai’re reused facilities which require additi
7 PICS time assumes planner has to order non-stocke

3) CPG time assumes 15% fallout rate on lnstallatmn and 10% fallout on dlsconnect

15% ofrtotal are carrled in other transport elements.

m1Q%ofthe me.

8) PICS clerical time assumes problems occur 10% of the time which require additional time.

2) OSPE engineering time assumes a 10% fall-out rate requmng manual intervention (RMA) - occurs with unbundling when loop terminates other than in the switch.
and anual work at a b

compléte order. 10 mintites te




File: DS1FDR

G | H I J K L M

| 1] RVICE ORDER ENTRY---
| 2 | _ _
| 31 _ .
i ] |
| 5 | ] o
| 6 | 1o

7
1 — _ S S SR _

9 VN ARE IN HOURS T
|  ADDTL ADDTL I
_:% _INSTALL | DISCONNECT |  |BSTDefault ; _
1200 10,0300 . < 10,0000 00825 | 0.0442 | 0.0450 | 0.0067
[13]  -0.0000 ~ooo00 | 0.0250 | 0.0000 | 0.0250 | 0.0000
(14 00000 - 0.0000 | 02750 | 00000 | 02750 | 0.0000
[15] - 00058 - icoopoo 1 01333 | 01333 | 01333 | 01333
| 16| 2 .0.008D 00000 [ [ 01000 | 0.0000 | 0.1000 | 0.0000
| 17] I , 1.8205 | 0.4823 | 1.3644 | 0.0500
[ 18] 0.0000 [ 0.2500 | 02500 | 0.0000 | 0.0000
191 01130 02833 | 02125 | 01417 | 00992
20 93000 ¢ 19208 | 1.0083 | 1.1125 | 0.2000
[21]  o.0000 ) 1 03333 | 0.3333 | 0.0000 | 0.0000
[22] 1 o -

23 -
[24] o , o
E
e _

2711 0% : ]
| 28 ot utmzed in BST' owni processing : L ) |
29 to |nstall x-oonnect 5mm' esto test am Wiesfotag. | I I
30 i
| 31] install xmnnect 5 mmutea to test 3 mlnutes to fag | I
32
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A B C D E F G H J K L
1 {Florida ) ) o - o | - 1 - i -
| 2 |NONRECURRING WORKTIMES ) i oy 7 N
|3 |Study Period: 2000-2002 ) o _ - o ] - 7*ADJU'STED' . ) 1
4 : . -
5 |Element# D5.7&D.58 First First _Additional | Additional | | ) -
| 6 ] . ltem/Description R | _instal | Disconnect | instal | Discomnect | | | I
7 Work Group Description JFC/JG /WS Source "Time Hrs Time Hrs Time Hrs Time Hrs BST Defaults
8
9 |COMPLEX RESALE SUPPORT GROUP (CRSG) _|Service Inquiry  |SDWC | NETWORK loooco | [20000 [0.0000 |[0.0000
10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry  [34XX 'NETWORK _|0.0000 - 2.2500  [0.0000  [0.0000
11
| 12 JACCESS CUSTOMER ADVOCATE CENTER (UNEC)  |Connect & Test |4AXX NETWORK |o.oe00  0.1800 " |0.0600
| 13]CIRCUIT PROVISIONING GROUP (CPG) Engineering  |4N4X | NETWORK 0.1118  [0.0412  [0.0000
[ 14 ]WORK MANAGEMENT CENTER o ~ |Connect & Test  [4WXX NETWORK 0.0600 02500 [0.0000  [0.0500
| 15|CO INSTALL & MTCE-SWITCH EQUIP . Connect & Test _ |430X_ NETWORK 00133 0.1333 _ (0.1166  |0.0833
16 -
17 |OUTSIDE PLANT ENGINEERING (FG30) _ |Engineering __ |32XX NETWORK _ (.2083 2.0833  |0.0000 |2.0833
18 INETWORK PLANNING & ENGINEERING (PICS) Engineering  |3A2X _NETWORK .0.0033 i 0.0333  |0.0333  |0.0000
[ 19 |CIRCUIT PROVISIONING CENTER {CPG) Engineering  |4N4X NETWORK ‘0.1664 = 0 ~|1.6640 [0.2626 [1.6640
20 7 N
[ 21]CO INSTALL & MTCE CKT & FAC (INTEL) __|Connect & Test  [431X_ NETWORK 0.3833 3.7300  [1.5966  |3.7300
[ 22 JACCESS CUSTOMER ADVOCATE CENTER (UNEC)  [Connect & Test | 4AXX | NETWORK 0.0000 1.9000 [0.0000 [1.9000
23 -
[ 24 |INSTALL & MTCE-SPEC SVCS (SSIM)  |connecta Test |41 | NETWORK 02500  [0.1667 0.1667 0.0833 0.2500  [0.1667 |0.1667
[ 25 ]INSTALL & MTCE-SPEG SVCS (SSIM) _ |cConnect&Test [411X | NETWORK 0. oaoo 4.6000 |1.5000  |2.3000
[ 26 |INSTALL & MTCE-SPEC SVCS (SSIM) i | Travel |anx | NETWORK 0. 0.3000 _ 10.3000__ ,0.0000
27| ) o B o I e . N . —
| 28 [COST ELEMENT LIFE IN MONTHS - - 43 — i
| 29| . o -
w0 . o - _ R
31 . , S
32 ,, 1
[aa]un 1
34 — - _
@ CO1aM=5 mmutes to process and complete order. 10 mmu!es 1o install Des eafd & SONET Mu . }
36 jLocal Channeél Infrastructure is all fiber to staffed CO. No incremental Travel r Tequired.
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T oo e o -
|
|

10 |0.0000
11 -
12 0.1800

13]0.0000

25]0.7500
E—‘i 0.0000
27
28
29
30
31
[ 32
33

35
2> )
36
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A B C D E F G H | J K L

Florida
NONRECURRING WORKTIMES” o o ) - B o L
Study Period: 2000-2002 7ADJU8TED

Element # A.16.1 & 16.2 - First Fist | Additional | Additional

ltem/Description o ] o Install Dusoonnect Install Disconnect

Work Group Description JFC)JGIWS Source Tlme Hrs Time Hrs Time Hrs Time Hrs %?De_fault

COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry  |[SDWC | NETWORK_

NETWORK & ENGINEERING PLANNING (FG20)  |Service Inquiry  [34XX | NETWORK 0.

00000 looooo  ooooo | [20000 |0.0000 [0.0000

|o.0ooo  o.0000 _ |22500 |o.0000  |0.0000

ACCESS CUSTOMER ADVOCATE CENTER (UNEC)  |Connect & Test |4AXX | NETWORK 0.0 00 0000 00. ~ loosoo  [0.1800 |0.0600

CIRCUIT PROVISIONING GROUP (CPG) Engineering AN4X _ | NETWORK | lo1118_looar2 |o.oooo
0.2500  |0.0000 _ |0.0500

WORK MANAGEMENT CENTER Connect & Test _ |AWXX - NETWORK

15|COINSTALL & MTCE-SWITCHEQUIP _ |Connect & Test 430X _|0.1333__ [0.1166  |0.0833

17 |OUTSIDE PLANT ENGINEERING (FG30) |Engineering  |32xx
| 18 [NETWORK PLANNING 8 ENGINEERING (PICS) _|Engineering  |3A2X
| 19 [CIRCUIT PROVISIONING CENTER (CPG) __|Engineering _ |ANAX_

~ |2.0833  |0.0000 |2.0833
0.0333  |0.0333  |0.0000

1.6640 |0.2626 |1.6640

| 21|CO INSTALL & MTCE CKT & FAC (NTEL) |Connect & Test 431X

| 22 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) ~ |Connect & Test  |4AXX NETWORK 0.

_[37300_|1.5966 (37300

1.9000 [0.0000 (1.9000

[ 24|INSTALL aMTCE-SPECSVCS (SSIM)  |Connect & Test [411X Network

[ 25 [INSTALL & MTCE-SPEC SVCS (SSIM) _|Connect & Test |411X |Network

[ 26 |INSTALL & MTCE-SPEC SVCS (SSIM) ) [Travel 411X _ |Network

|o2500 [0.1667  |0.1667
46000 |1.5000 [2.3000
0.3000 03000 _ |0.0000

| 28| cosT ELEMENT LIFE IN MONTHS , o 43|
| 291

| 30 [No justiﬁcano fo Work Group duplacation i . v i
| 31 Service Inqunry process is mechanized. Planning funcuons are recovered in recurrmg rate. '
| 32 |Assumes Engineenng manal work atafalioutof .0 ey 0% i
33 ] UNECIACAC and CRSG are intenmediary wori( groups not ut:ﬁzed'm BST‘s own procéss'ihg
| 34 |Clerical work is inefficient in mechanized process (e Ui CLEC should have direct 088 dccass).
| 35|CO 1M - 5 minutes to process and corplete order 1D mlnutes o] msmn Dcs tard & SONET Mux car

36 |Locai Channelinfrastructure is all fiber. Non. Staffed CO: N e

g

S minutes to fest. 3 minutes to tag ,
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| 1910.2626

21
22
23

24

25
26
27

28

29

31

30

32
33

35

36
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A B C D E F G H 1

1 |Florida ] ) ~ R L R

| 2 [Nonrecurring Worktimes ~ - L N B -

| 3 |Study Period: 2000-2002 ~ 0 B ~

4

| 5 |A11 2-Wire Analog Voice Grade Loop - Service Level 1 INSTALL )

| 6 |[A.1.198 ) ___ |2-Wire Analog Voice Grade Loop - Service Level 1 ~ |DISCONNECT B

| 7 [Location Life 3 ) ) - 43|months (=INPUTS_MISCIC9) N

8 [FL-2w Worktimes (Min.) Worktid
First Addtl First

9 Source Description JFC | JG / WS| First Install| Disconnect | Install | Addtl Disconnect]|FirstInstall] Disconnect

10 [INPUTS_ENGINEERING,Row21*20 | ENGINEERING | JG57 ~ 000 0.0 0.00 0.00 | 00000 | 00000

[ 11|INPUTS_ENGINEERING, Rows 22+23*20 | ENGINEERING | WS16 000 = 000 | 0.00 0.0000 - 0.0000

| 12 |INPUTS_ENGINEERING, Row 12 | ENGINEERING | 4Mi1X ~ 000 000 _ 000 | 0.0000 0.0000

[ 13 /INPUTS_ENGINEERING, Row 7. _ _ENGINEERING |  JG57 boo 000 ~..000 | 00000 | 00000

| 14[/INPUTS_ENGINEERING, Row8 __ENGINEERING | 4FXX 000 = 000 000 | 00000 | 00000

INPUTS_CONNECT&TEST, Rows

[ 15[14+15+18+22423 - _CONNECT& TEST | 4AXX 0 0 0.00 0.00 0.0000 0.0000

16 [INPUTS_CONNECT&TEST, Row40 | CONNECT& TEST |  4WXX 0.00 0.00 0.00 000 | 0.0000 ~ 0.0000

| 17]INPUTS_CONNECT&TEST, Row 45 CONNECT& TEST | 431X 11.93 691 879 3.77 0.1989 0.1152

18| INPUTS_CONNECT&TEST, Rows 29-36 | CONNECT & TEST 410X 000 | o000 | 000 000 | 00000 | 0.0000

| 19[INPUTS_TRAVEL, Row7 N TRAVEL 410X 000 ~ 0.00 0.00 0.00 0.0000 0.0000

| 20 |No Engineering is required on non-designed circuit =+ ' [ - B

21
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A B C D E F G H ]
| 22 |Florida _ - ) ) B o - o - B B B |
glNonrecumng Worktimes ) B B T R R B I B B
24 | Study Period: 2000- -2002
25 - - 77Lﬁ' o % S o -
[26[A1.2 - 2-Wire Analog Voice Grade Loop - Service Level 2 ~ |INSTALL - -
[ 27 [A. 1.299 o - B -ere Analog \ Voice Grade Loop - Servu:e !.evel 2 DISCONNECT ' 7' 3
| 28[Locationtife | a3months |(=INPUTS_MISC!CY) - N ]
29 Worktimes (Min.) Workti
First Addtt First
30 Source Description JFC 1 JG | WS| First Install| Disconnect | Install | Addtl Disconnect]FirstInstall] Disconnect
| 31 |INPUTS_ENGINEERING, Rows 15+16_ _ENGINEERING |  4N4X | 330 0.00 1.80 0.00 | 00550 |  0.0000
[ 32 |INPUTS_ENGINEERING, Row 21*20 _ENGINEERING | JG57 | 002 | 000 | 000 0.00 0.0004 0.0000
[ 33 [INPUTS_ENGINEERING, Rows 22+23'20 | ENGINEERING | Ws16 000 000 | 000 | 0.00 0.0000 0.0000
[ 34|INPUTS_ENGINEERING, Row 12 'ENGINEERING AM1X 035 0.00 035 0.00 0.0058 0.0000
[ 35 INPUTS_ENGINEERING, Row7 'ENGINEERING ~ JG57 245 0.00 0.48 0.00 0.0408 0.0000
[ 36 INPUTS_ENGINEERING, Row8 ENGINEERING 4FXX 0.00 0.00 000 | 0.0 | 00000 | 00000
| 37 [INPUTS_CONNECT&TEST, Rows 14-23 CONNECI& TEST ~ 4AXX 0.00 0.00 _0.00 0.00 0.0000 0.0000
38 |INPUTS_CONNECT&TEST, Row 40 | CONNECT& TEST | awxx | 0.00 000 0.00 000 0.0000 0.0000
[ 39 |INPUTS_CONNECT&TEST, Row 44 CONNECT&TEST | 431X | 1193 | 691 8.79 377 0.1989 0.1152
INPUTS_CONNECT&TEST, Rows
| 40 |29+30+31+32+33+34+36 B CONNECT&TEST | 411X 0.00 000 | 0.00 000 | 0.0000 0.0000
41|INPUTS TRAVEL, Row 7 TRAVEL 411X 0.00 0.00 0.00 0.00 0.0000 0.0000
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J K

[ 1 N
2 E— _ _
3
4
5 —
z \,f .
A S
8 pes (Hrs.)

Addtl
9 | Addtl Install | Disconnect
[10] 00000 | 0.0000
11| 0.0000 00000
12| 00000 | 00000
[13] 00000 | 00000
14| 0.0000 ~0.0000
[15]  0.0000 | 0.0000
| 16]  0.0000 | 0.0000
| 17|  0.1466 ~0.0628
[ 18] 0.0000 | 0.0000
| 19]  0.0000 0.0000
20 )
21
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J K

22 4
23 ]
24}
25 B
26f ]
| 27 |
28] N S
29 pes (Hrs.)

Addtl
30| Addtl Install | Disconnect
31| 00300 | 00000
32 00000 | 0.0000
33 0.0000 0.0000
34 0.0058 0.0000
35 10.0080 0.0000
36| 00000 | 00000 |
37 0.0000 0.0000 |
38| 0.0000 0.0000
39 0.1466 0.0628
40 0.0000 0.0000
M1 0.0000 0.0000
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A B C D E F G H ! J
| 1 |Florida B o
| 2 [Detailed Labor Worktimes - T -
| 3 |Study Period: 2000-2002 o - I o
4 | , 7 R L o B ] _ .
5 item/Description o B o Worktimes (Min.)
First First Addtl Addti Probability
6 | SERVICE ADVOCACY CENTER (SAC) Source Description JG /WS | Install | Disconnect | Install | Disconnect (Fallout)
Reviews request and handles request for hn
| 7 |manual assistance (RMA). ] ~_Network | ENGINEERING JG57 0.00 0.00 10% -
Reviews request and handles request for New Outside Pl
| 8 [manual assistance (RMA). Network ENGINEERING 4FXX | 15.00 0.00 15.00 0.00 __|No explanation |
| 9 [No Enginieering is required on non-desrgned circuit » I e — -
| 10 |Adjusted worktimes based on previous study.on ISDN (BICIefﬁcvent work tlmes) R N _ R R __
11
12 ltem/Description D - “Worktimes (Min.)
Probability
ADDRESS AND FACILITY INVENTORY First First Addti Addtl (Fallout) - Probability
13 (AFIG) Source Description JG /WS | Install | Disconnect | Install | Disconnect Install (FaIIout) DISC
14 [Assigns loop facilities. | Network ENGINEERING 4M1X 7.00 -
| 15 |7 minutes to manually update inventory.. 5% install fallout consistent with previous study. No activity required for di
16
First First Addt! Addtl Probability |Probability First
17| CIRCUIT PROVISIONING GROUP (CPG) Source Description JGIWS | Install | Disconnect | Install | Disconnect Flrst InstaII 1 ‘Diecennectﬂ
18 |Processes request. | Network | ENGINEERING | 4N4X | 15.00 | 15.00 0.00 ' S
Designs circuit and generates DLR and
19 |WORD document for CLEC and Field. Network ENGINEERING 4N4X | 1800 | 400 | 18.00
20 {No Engineenng is required on nondesigned cirewit .~~~ ...
| 21 | Actions to design a circuit (i.e., build to existing demand) are Ioaded Into recurring recovery "Provided, however, a conservative 10
22
NETWORK PLUG-IN ADMINISTRATION First First Addti Addt Probability | Probability First
23 (PICS) Source Description JG /WS | Install | Disconnect | Install | Disconnect | FirstInstall Disconnect
State-specific % of loops served =(INPUTS_MIS
24 |through DLC CC7) 55%
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28

2

©

30

3

-

Previously allowed 2 mitiutes to order plug-m (regardles of quanmy) AC
No rationale for extra work (addt'l mstall) when order generates ordeﬂ
Allowance now for 15 minutes worktime to order guven new loglc of apphcatlon on DLC
No En Jmeenng is requnred on non-des:gned cireuit. g

back—orders on

A B c D E F H [ J
| 25 [Planner orders plug-in when not in stock ~_Network | ENGINEERING JG57 000  10% 0%
Clerical functions in connection with
| 26 |handling of plug-in order L Network | ENGINEERING | WS16 0.00 0% | = 0% _
| 27 |Problem resolution of plug-in order Network ENGINEERING 0.00 0% 0%
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E

I~

ponNE

nt Work Group
rovided.

~1=1=
[s[z[z]e]

13
14

15
16

17

Probability
Addtl Install

Probability
Addtl
Disconnect

18

19
20
21

0%

0%

» ',30% s

22

23

Probability
Addtl Install

Probability
Addtl
Disconnect

Worktimes Occur
Only on
Backorders -
Backorder
Fallout 3%

24
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K L M
25| 0%
26 90%
7| 10%
EI B
E
o] ,
31
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A B C D E F G H |

| 1 |Florida o ) -
| 2 | Detailed Labor Worktimes D e e R e I
| 3 [Study Period: 2000-2002
4 T B I T I e - -
| I I S _ o _ I [ S — —— _ - S—
5 Item/Description Worktimes (Min.)
Unbundled Network Element Center (UNEC) Work First First Addtl Probability /
6 Activities Source | Description | JG/WS | Install Disconnect Addtl Install Disconnect Reuse

| 7 |Provisioning Variables i

| Interconn | CONNECT & |

| 8 | (1) Status/Info (55% of orders at 2.4 min.) ] .Swes. | TEST | 4AXX | 240 | 240 2.40 0 e 55%
Interconn | CONNECT &
9 |(2) Escalations (12% of ordersat 7.2 min.) {1 Swes. | TEST | 4AXX 7.20 120 720 0 _12%
Interconn | CONNECT &
| 10 |(3) Assist Calls (6% of orders at 15.6 min.) _ | Swes. | TEST | 4AXX | 1560 |  15.60 1560 0 8% ]
Interconn | CONNECT &
| 11)(4) Jeopardy (25% of ordersat1.8min) | Swves. |  TEST 4AXX 180 | 1.80 180 0| 25% |
12 [Total of Worktimes * Probabilities 3.57 3.57 3.57 0.00
[ 131
Interconn | CONNECT &
| 14 JUNEC pulls order information and assigns towork groups. | Sves. |  TEST | 4AXX 8.00 8.00 0.00 ~0.00
Provisioning variables - when UNEC pulls order Interconn | CONNECT &
| 15 [information (Row 11) o | Sws. | TEST | 4AXX | 357 | = 357 357 | 000
Interconn | CONNECT &
| 16 | Verifies and ensures accuracy of order design | Sves. ~ TEST _4AXX | 300 |  3.00 _.3.00 3.00
Interconn | CONNECT &
17 |Creates cut sheets to verify reuse of facilities | Swes. _ TEST | 4AXX 4.00 0.00 4.00 . 0.00
| Interconn | CONNECT &
| 18 |[Ensures dispatch S | Swes. |  TEST 4AXX 5.00 ~_0.00 0.00 0.00
Performs frame continuity and due date coordination and Interconn | CONNECT &
| 19 Jtesting - - | Swes. | TEST | 4AXX | 5360 | 000 | 5360 | 000
Interconn | CONNECT &
| 20 |Provisioning variables - testing (Row11) | Swves. |  TEST 4AXX 357 |  0.00 3.57 _0.00
Performs manual order coordination (remote call forward,
disconnect and unbundled loop order) when service is Interconn | CONNECT &
21 [converted on existing facilities | Swes. |  TEST 4AXX 20.00 0.00 20.00 0.00
N Interconn | CONNECT &
| 22 JUNEC contacts customer and completesorder | Swes. |  TEST | 4AXX 10.80 | 108 | 000 | 000
Provisioning Variables - when UNEC contacts customer Interconn | CONNECT &
3.57 0.00 0.00

| 23{and completes order (Row 11) o Sves. | TEST

24 |UNE Center i intermediary workgroup not in BST's own process and creates excessive barrier fo antry.
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A B C D E ] F | G | H 1
25 Item/Description Worktimes (Min.)
SPECIAL SERVICES INSTALLATION & MAINTENANCE
(SSI&M) AND INSTALLATION AND MAINTENANCE SSIMJG | IMJG/ First Addtl
26 (1&M) WORK ACTIVITIES Source Description WS WS First Install Disconnect Addtl Install Disconnect
State-specific % of loops served through DLC (applies | =INPUTS-
27 |to plug-in work activity) MISCIC7 55%
| 28
CONNECT &
| 29 |Processes requests - Network TEST 411X 410X 20.00 20.00 0.00 000
CONNECT &
| 30 |Places/removes plug-in at remote terminal Network |  TEST 411X 410X 19.00 10.00 19.00 |  10.00
CONNECT &
| 31 [Places/removes cross-connect at crossbox Network |  TEST 411X | 410X 16.00 8.00 16.00 8.00
CONNECT &
| 32 |Checks continuity and dial tone Network CTEST | 411X 410X 15.00 0.00 15.00 0.00
CONNECT &
| 33 | Trouble resolution at crossbox - - | Network TEST 411X 410X 45.00 000 45.00 0.00
CONNECT &
| 34 [Tests from NID & Tagging loop _Network TEST 411X 410X 23.00 ~0.00 23.00 0.00
CONNECT &
| 35 [Trouble resolution at premises - o Network |  TEST 411X 410X 56.00 ~0.00 - 56.00 0.00
CONNECT &
| 36 [Completes order - ) B ‘ Network TEST 411X A | 19.00 b 19.00 0.00 0.00
| 37 | SSI&M work activity at crossbax/remole is recovered in recurring rates and captured through in-plant loading factors applied ta recurring rates
38
39 item/Description Worktimes (Min.)
First First Addtl
40 WORK MANAGEMENT CENTER (WMC) Source | Description | JG/WS | Install Disconnect Addtl Install Disconnect _
CONNECT &
[ 41 [WMC coordinates dispatched technicians Network |  TEST 0.00 . 0.00
| 42 | Technician dispatch handled by WEA O8$ 3 _ b I
43
m Item/Description Worktimes (Min.)
15% Carried in
Other
First First Addtl Transport
45 CENTRAL OFFICE FORCES (CO) Source | Description | JG/WS | Install Disconnect Addtl Install Disconnect Elements
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A B C D |
CONNECT & -
| 46 {CO Field wires circuit at collocation site. 1 Network | TEST | 431X
CONNECT &
CO Field wires circuit at collocation site. - Network |  TEST 431X S B9
CO 1&M - 5 minutes to process and complete order, 6 minutes to install x-connect, 5 minutes to test, 3minutestotag.
9 [Cepper Plant: 3 : B : i 63% i
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J K L M

| 2] o o
3 J—
| 4 |

5

" Probability / | Probability /

6 Reuse Reuse 2W | AW Multiplier
ua _ .
8 —

9 - - —_ S,

10 - B -

11 B -
12

13 -
| 14 1.00
(15] 1 100 | 7
16,
[ 17, .
18] 0% 1.00 .
19 1.00 1.50

| 20| 1.00 _1.50

21 ~1.00

22 o 1.00 o
23 . 100 _ o
24
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J K L M

25

Probability, | Probability,

Dispatch Rate, | Dispatch Rate,
26 Fallout) Fallout) 2W | AW Multiplier

[used for SL2 | |used for SL1 ]
27
29 0% 0% 100
0] 0% 0% 100 |
1] 0% 0% 1.00 150
32| 0% 0% 100 1.50
33| 0% 0% 1.0 150
2l 0% 100 | 150
35 0% 1.00 1.50
s8] 0% 0% 100 |
a7f o . o
38 - -
39
40 o
1M B R ]
42 ) -
| 43 o
| 44| e
45

Docket No. 990649-TP
Witness: King

Exhibit No. _ (JAK-3, Revised 9-8-2000)

Page 50 of 246



Docket No. 990649-TP
Witness: King

File: FL-2W INPUTS_CONNECTATEST Exhibit No. ___ (JAK-3, Revised 9-8-2000)
- Page 51 of 246

J | K L M

1
¢ !used for SL.2 |
46

47 4—lused for SL.1 I




File: FL-2W INPUTS_TRAVEL

Docket No. 990649-TP
Witness: King

Exhibit No. ___ (JAK-3, Revised 9-8-2000)

Page 52 of 246

A B C D E F G H 1 J K
| 1 |Florida o 7 o L ) ) B ~
2 Detailéd Labor Worktimes ] o B .
E Study Period: ”270007-727(:)927 o B 7)77 o 0 ) i B .
4
(5] _Hem/Description ~ ’7" N ] g Worktimes (Min.)
SPECIAL SERVICES
INSTALLATION & MAINTENANCE
(SSI1&M) AND INSTALLATION AND
MAINTENANCE (18&M) WORK SSIMJG | IMJIG ! First First Addtl Addtt Probability Probability
6 ACTIVITIES Source Description IWS WS Install Disconnect | Install Disconnect (Fallout) ({Fallout)
7 |Dispatched to crossbox ~ Network | TRAVEL | 411X | 410X Se000 000 . 000 0.00 38% ~100% |
En - o ] | _ N A
9 i - B 1 T
10 Travel to Crossbox recovered in recurting rate. [Used for SL1 | [Used for SL2
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A B C D E F G H ] J

1 |Florida
g Detailed Labor Worktimes ) - B 1L ) B} ;: B 7;¥ B
| 3 [Study Period: 2000-2002 AbjostEp o - T

4

5 Item/Description l Worktimes (Min.) - N

First First Addtl Addtl Probability

6 | SERVICE ADVOCACY CENTER (SAC) Source Description JG /WS| Install | Disconnect | Install | Disconnect (Falfout)

Reviews request and handles request for e : -
| 7 jmanual assistance (RMA). Network _ENGINEERING | JG57 = 2447 0.00 482 0.00 10%

Reviews request and handles request for ' T [ T R New Outsid
_84 manual assistance (RMA). | Network ENGINEERING | 4FXX | 15.00 0.00 15.00 0.00 explanation
| 9 |Adjusted worktimes based on previous study on ISDN (BIC/éfficient work times) - —

10
11 Item/Description o o Worktimes (Min.) o
Probability
ADDRESS AND FACILITY INVENTORY First First Addtl Addtl (Fallout) - Probabidlity
12 (AFIG) Source Description JG /WS Install Disconnect | Install | Disconnect Install (Fallout) Dlsc
| 13 |Assigns loop facilities. Network ENGINEERING | 4M1X  7.00 7.00 700 7.00 3%
| 14 |7 minutes to manually update inventory. 5% install fallout consistent with previous study. No activity required for disconnects since managed by 685 o
15
16 Item/Description I Worktimes (Min.) )
First First Addt Addtl Probability | Probability First
17 | CIRCUIT PROVISIONING GROUP (CPG) Source Description JG /WS| Install | Disconnect | Install | Disconnect First Install Dusconnect _
| 18 |Processes request. o ~ Network ENGINEERING | 4N4X | 15.00 15.00 0.00 0.00 - 0%
Designs circuit and generates DLR and
| 19 [WORD document for CLEC and Field. Network ENGINEERING | 4N4X | 18.00 400 | 1800
| 20 [Actions to design a circuit (i.e., build to existing demand) are loaded into recurring recovery. Provided, however, a ¢ rvative 10
1] ]
[ 22 ltemIDe;e;iption k Worktimes (Min.)
NETWORK PLUG-IN ADMINISTRATION First First Addtl Addtl Probability |Probability First
23 (PICS) Source Description JG/WS| Install | Disconnect | Install | Disconnect First Install Disconnect

State-specific % of loops served INPUTS_MISC
| 24 |throughDLC L Ic7 5% I . S
| 25 |Planner orders plug-in when notinstock |  Network "ENGINEERING | JG57 | 1500 |  0.00 __10% 0%

Clerical functions in connection with o
| 26 |handling of plug-in order - | Network ENGINEERING | WS16 ;;;o.oo, . 000 | 90% _ 0%

| 27 | Problem resolution of plug-in order Network ENGINEERING | WS16 . 0.00 0.00 10% 0%

| 28 |Previously allowed 2 minutes to order plug-in (regardles of quantnty) 10% of time. Cletical suppod not ébpropnate o [ S
29 |No rationale for exira work (addt! install) when order generates c)rdenng multiple plug-ins wheni out of stock. ] I e [ (R
30 | Allowance now for 15 minutes worktime to order, given new logic of application on DLC back-orders only.
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Plant workgroup. No
provided

16

Probability
Addtl Install

Probability
Addtl
Disconnect

0%

; v 2’100/3’ pa e

. 0%

23

Probability
Addtl install

Probability
Addtl
Disconnect

Worktimes Occur
Only on
Backorders -
Backorder
Fallout 3%

24

26

10%

90%

27
28
29

10%

0% |

0%
0%

30
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A B c D E F G H
| 1 |Florida
| 2 [Detailed Labor Worktimes | B R
| 3 |Study Period: 20002002 ~ ADJUSTED
4] o I T ,, I R
5 Item/Description Worktimes (Min.)
Unbundled Network Element Center (UNEC) Work First First Addt
6 Activities Source Description JG/WS | Instali Disconnect | AddtlInstall | Disconnect
| 7 _|Provisioning Variables
| 8 (1) Status/Info (55% of orders at2.4 min.) | Interconn Svcs. | CONNECT & TEST 4AXX 2.40 2.40 ,2,,-40 0 )
| 9 |(2) Escalations (12% of ordersat7.2min.) | Interconn Svcs. | CONNECT & TEST 4AXX | 720 | 720 [ 720 0
10 |(3) Assist Calls (6% of orders at 15.6 min.) | Interconn Svcs. | CONNECT & TEST | 4AXX 15.60 15.60 1560 0
[ 11}(4) Jeopardy (25% of orders at 1.8 min.) .| Interconn Svcs. | CONNECT& TEST | 4AXX | 180 | 180 | 180 0
12 {Total of Worktimes * Probabilities 3.57 3.57 3.57 0.00
| 13
| 14 JUNEC pulls order information and assigns to work groups. | Interconn Svcs. | CONNECT & TEST 4AXX 800 | 800 0.00 000
Provisioning variables - when UNEC pulls order
| 15 [information (Row 12) ] o Interconn Svcs. | CONNECT & TEST 4AXX 3.57 3.57 357 . 0.00
| 16 | Verifies and ensures accuracy of order design Interconn Svcs. | CONNECT & TEST 4AXX 3.00 300 3.00 3.00
| 17 |Creates cut sheets to verify reuse of facilities i | Interconn Sves. | CONNECT & TEST | 4AXX 4.00 0.00 4.00 0.00 )
| 18 |Ensures dispatch ] Interconn Svcs. | CONNECT & TEST AAXX 5.00 0.00 0.00 __0.00
Performs frame continuity and due date coordination and
| 19tesng 7 _ | Interconn Svcs. | CONNECT & TEST | 4AXX | 53.60 0.00 53.60 000
| 20 [Provisioning variables - testing (Row 12) Interconn Svcs. | CONNECT & TEST | 4AXX 3.57 0.00 3.57 0.00
Performs manual order coordination (remote call forward,
disconnect and unbundled loop order) when service is
21 |converted on existing facilites Interconn Svcs. | CONNECT & TEST | 4AXX 20.00 0.00 _20.00 0.00
[ 22|UNEC contacts customer and completes order | | Interconn Svcs. | CONNECT & TEST | 4AXX 10.80 10.80 0.00 0.00
Provisioning Variables - when UNEC contacts customer
| 23 |and completes order (Row 12) Interconn Svcs. | CONNECT & TEST | 357 3.57 000 000
| 24 |UNE Center is intermediary workgroup not in BST's own process and creates excessive barrier toentry. - B
25
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A B c D E | F ] G ] H
26 Item/Description Worktimes (Min.)
SPECIAL SERVICES INSTALLATION & MAINTENANCE SSIM JG First First Addtl
27 (SSI&M) WORK ACTIVITIES Description Source WS Install Disconnect | Addtl Install | Disconnect
State-specific % of loops served through DLC (applies
28 |to plug-in work activity) 55% INPUTS_MISCIC7
(29|
[ 30|Processes requests - -  Network | CONNECT&TEST | 411X | 20.00 ) 0.00
31 |Places/removes plug-in atremoteterminal | Network | CONNECT&TEST | 411X | 19.00 10.00
[ 32 |Places/removes cross-connectatcrossbox | Network CONNECT & TEST 411X | 16.00 800
| 33 [Checks continuity and dial tone | _Network | CONNECT&TEST | 411X | 1500 | 000
| 34 [Trouble resolution atcrossbox o Network CONNECT & TEST 411X | 4500 |  « 0.00
| 35 [Trouble resolution at crossbox - Network | CONNECT & TEST | 411X 45.00 000
1 36 [Tests from NID & TagLoop o Network CONNECT & TEST 411X 23.00 0.00
| 37 [ Trouble resolution at premises - - ‘Network | CONNECT&TEST | 411X | 56.00 0.00
| 38 |Trouble resolution at premises - _ Network CONNECT & TEST 411X ] 5600 | O 000
| 39 |Completes order Network CONNECT & TEST 411X | 19.00 0.00
| 40 | SSI&M work activity at crossbox/remote is recavered in recurring rates and captured through in-plant loading factors applied o
4
42 ItemIDescnptlon S S o Worktimes (Min.)
First First Addtl
43 WORK MANAGEMENT CENTER (WMC) Source Description JG /WS | Install Disconnect | Addtlinstall | Disconnect
| 44 [WMC coordinates dispatched technicians - Network CONNECT & TEST 3.00 0.00 0.00
| 45 | Technician dispatch handled by WFA 0SS L
46
[47] Item/Description Worktimes (Min.)
First First Addtl
48 CENTRAL OFFICE FORCES (CO) Source Description JG /WS | Install Disconnect Addtl Install Disconnect
| 49 |CO Field wires circuit at collocation site. Network CONNECT & TEST 431X 707 553 o
50 |CO 18M - & minutes fo process and complete order 10 minutes to install: x-connect 5 minutes to test, 3 minutes totag ,
51 [Copper Plant: E e LR SM%
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] J K L M

LN _ _
| 2 | R
(3| I -
41 I .

: N

Probability / Probability / | Probability /

6 Reuse Reuse Reuse 2W | AW Muttiplier
| 7 | .
[s] 055 | o )
19| 012

10 006 | -
11| 02 |

12

| 13 __ - o

| 14] 0% - | 100

5] 0% 100 | o
(18] 0% 1.00 -
7] 0% 0% 1.00

(18f 0% 0% 1.00

_1_9_‘. . 0% - 1.00 1.50
B - 1.00 150
2| 0% 0% 1.00

(22| 0% - 1.00

B - 1.00 B

| 24] S B ,

25
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51

1 J K L M
26
Probability, Probability,
Dispatch Rate, | Dispatch Rate,
27 Fallout) Fallout) 2W | AW Multiplier
[Not used in study l 777777
28 i’
| 29} ) |
[ 30] _ 38% 1.00
| 31 38% -~ 1.00 1.50 ]
EA4 38% ~1.00 ) 1.50 -
| 33 ] 38% 1.00 i 150 | .
| 34 | - 38% ~1.00 1.50
35 100% 1.00 1.50
36 38% 1.00 1.50
Ed 38% 1.00 1.50
s8] 0% 100% | 1.00 150
[ 39| 38% 1.00 o
40 N
| 41] - N I
| 42| . | o , e
43 i i -
| 44 | ) S S
45 ) B B ]
46 ) ]
47 - L B
15% Carried in
Other
Transport
48 Elements o )
| 49 | 100% = ) I
50
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A

SR

Florida

Detailed Labor Worktimes _
Study Period: 2000-2002

_ltemiDescription

ADJUSTED

Worktimes (Min.v)m o

SPECIAL SERVICES
INSTALLATION & MAINTENANCE
(SSI&M) WORK ACTIVITIES

Source

Description

SSIM JG
WS

First
Install

!D'ml\l [}

Dispatched to crossbox

Network

TRAVEL

411X

Travel to Crossbox recovered in recurring rate.

2000

First Disconnect

Addti Install

Addt!
Disconnect

Probability
(Fallout)

_...0.00

0.00

100%
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A B C D E F G H | J K L
| 1 Florida
[ 2 |Input - Labor 1 o B T -
| 3 |Study Period: 01/2000-12/2002 T - B
| 4] i B - ~ ADIUSTED BST Defautt BST Revised
5
6 Iltem/Description JFC /JG / WS Source Connect Disconnect - Connect Disconnect Connect [Disconnect
| 7 |DATABASE AND NON DATABASE - LARGE OR SMALL (HOURS) _ — - i
8
KRR S — o ] S S — ]
ol _— B o SN S U R S
7] — N I S _
| 12 ] Implementahon Work (per Initial Order): b o - - L .
| 13 |Up-Front Coordlnahon Activities & SMS Supporl JG58___ fletwork Planning & Suppo|  0.667 B 975(‘)(“) ) ~0.667 0.500] 0.6667| 0.5
14 :
| 15|CNARG Update - JG58__letwork Planning & Suppo|  0250|  o0.188] | 0250 "0.188 0.25] 0.1875
16
[ 17 | DATABASE OWNERS - Prov:slonmg ' - - o ) -
18 [Small Networks (Hours): - - - ] N I B
| 19 {Up-Front Coordlnahon Acti\;i;e; - Initial 432X twork Planning & Suppo 3 R 3 7 3
[ 20] - Subsequent | 432X |letwork Planning & Suppo 0750 1.750 0.750 175 0.75
21 Initial and Subsequent - - ) . _ )
Establishment of Initial Point Code(s) (STP Hoshng :
| 22 [Customer SCPs) o 432X {etwork Planning & Suppo: - - 3 See Ln55-61 B 1/See Ln55-61 1 N
Establishment of Point Code(s) (GSTP Hosting ' 2 7
| 23 |CNAM SCPs) ~ 432X fetwork Planning & S “See Ln55-61 - See Ln55-61 T
24
[ 25 |Global Title Additions/Changes ~ | 432X lletwork Planning & Suppo| __ 1.500|See Ln55-61 | ~1.500|See Ln55-61_ 15
[ 26 |Gateway Screening to Allow Queries 432X |letwork Planning & Suppo| 1/See Ln55-61 1|See Ln55-61 1 ]
27
E Large Networks (Hours): o i 7; ol
29 [Up-Front Coordlnatlon Activities - Initial 432X letwork Planning & Suppo: 14 3 30 3 30| 3
[30] - Subsequent 432X ' letwork Planning & Suppo ~1.000 0.750 1.000 0.750 i 0.75
z Initial and Subsgquent i - D B B o .
Establishment of Initial Point Code(s) (GSTP) i
32 [Including Gateway Screening 432X [letwork Planning & Suppo - 3} See Ln55-61 o 24|See Ln55-61 24
| Establishment of Routing (STPs hosting CNAM - 2 28
| 33|SCPs) - - 432X fletwork Planning & Suppo! .iSeeln5561 | See Ln55-61 .. 28 )
34
[ 35 |Global Title Additions/Changes 432X letwork Planning & Suppo @7 {500’ SeeLn5561 | | _ 40|See Ln55-61 40 o
36
| 37| DI§LI’I!)U‘“0II of Networks o B ;7 -
38 | Small Networks o - - _Network Planning & Suppo 80% e 80% ____80%
39 [Large Networks - Network Planning & Suppo| _ 20% 20% . 20% | }
40
| 41|NON DATABASE OWNERS - Provisioning . - o . _
[ | R;ﬁ;ﬁé Names in Another Provider's Database o
42 [(Hours): o o o L =
| 43 |Up-Front Coordination Actlvmes - lnmal B ,,,,,,,ﬁ 432X [letwork Planning & Suppo 5. 3 5 3 S 3 _
44 - Subsequent 432X lletwork Planning & Suppo® 7 14,000 0750 1.500 0.750 15| 075 |
45 | Initial and Subsequent ) o R o N - B o ] I SR
| |Establishment of Initial Point Code(s) (GSTP I o
46 |hosting the customers). L 432X tetwork Planning & Suppo| ___ 2|Seelns561 | 2|See Ln55-61 4 -
Establishment of Point Codé(;) (STPs hoshng o I o
47 |CNAM SCPs) 432X Hetwork Planning & Suppo| 2{See Ln55-61 2|See L.n55-61 2
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A B C E G H | J K L
48 e
Global Title Addilior'\”s/C'hanges (Changes made at S I e e
| 49 |Gateway STPs) 432X detwork Planning & Suppo 0 See Ln55-61 3|See Ln55-61 3
Gateway Screening to Allow Queries (GSTP) to o [ B
& Allow Response Messages 432X letwork Planning & Suppo 1|See Ln55-61 __ 1|See Ln55-61 1
[ 51|RSAG Setup in SMS/per OCN - Initial WSs16 o 2170875 See Ln55-61 _ 0.500{See Ln55-61 05
52
DATABASE & NON DATABASE OWNERS -
| 54 |Disconnect
| 55 |Initial and Subsequent j
Screenlng and routing changes in associated BST I
| 56 |STPs to Allow Queries to the new provider 432X Hetwork Planning & Support sl 1 1
| 57 |Global Title Changes 432X [letwork Planning & Support 1.500[ 1500 15
Gateway Screening to Allow Queries and
Responses from the New Provider for the Customer
| 58 J(Gateway STPs w/ Connection to New Provider 432X letwork Planning & Support B 1 1
59
E Cutover and troubleshoohng _ 432X letwork E’lanniné & Suppori - A 2 2|
61 R RSAG Setup in SMS/per OCN - Initial ~WS16  letwork Planning & Support - ~0375) 0.375 0.375 i
62
E TROUBLE HANDL|NGICUSTOMER INSTRUCTION (HOURS) B HOURS/YR HOURS -
| 64 | |mplementat|on Manager - B JG58 Vletwork Planmng & Suppo B 600 | 600
| 65 |RSAG Setup in SMS/per OCN - Initial WS16  fletwork Planning & Suppo L 2,000 . 2000 ,
66 |SMS Support JG58 _ lletwork Planning & Suppo: %00 900|
(67 | INSAC o - o 432X letwork Planning & Suppo. 480 480 N
| 68 CNARG Admmlstratlon JG58 letwork Planning & Suppo. 21 21
| 69 |Global Title ChangeslAddlhons - } 432X letwork Planning & Suppo ) B 1,380 1380
70
z Service Life (Months) Marketing 60| 60 L
| 72 |[Number of Years toRecoverR&D Product Team 3 3 . -
73 SMSBgQﬁSQT for CNAM Sclence &Technology HOURS HOURS HOURS | _
[ 74 |Research Director JGet 925.440 925.44)
75 | Senior Member of Technical S Staff | Jeeo | - 5 321.280 5321.28 _
76 Member of Technical Staff JG59 72 776.320 2776.32 ]
77 |Associate Member of Technical Staff JG58 2,082.240 - 2082.24 ]
78 n
[ 79 |Many manual functions should not
80 |No economies of cale are factored; or reoogmﬂon of efficiencies. : - e N P I
E‘&S‘I’ has not justifier! that the salaried hours identified above have been removed from it oommcn overhe . —
82 |Disconnect activities aver-recover for work aclivities associated with new code etablishment. 0
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3

=]

29

Previously allowed 2 minutes to order plug-in {regardies of quantity) 1

3

pey

Nao rationale for extra work (addt! install) when order generates orden st
Allowance now for 15 minutes worktime 1o order, given new logic of application on DLC back-orders only

0% of time. Clerical support not a)
ng multiple plug-ins when out o

A B C D E F G H ! J
| 1 |Florida
| 2 |Detailed Labor Worktimes e o ’ S
| 3 |Study Period: 2000-2002 ] ADJUSTED -
(4] S o 1 | o
5 Item/Description Worktimes (Min.) -
6

First First Addtl Addtl Probability

7 | SERVICE ADVOCACY CENTER (SAC) Source Description JG /WS | Install | Disconnect | Install | Disconnect (Fallout)
| 8 |Reviews request and handles RMA Network ENGINEERING JG57 2447 0.00 0.00 .

SRR — : e ——— -{New Outside P14

| 9 [Logs infout. Network ENGINEERING _ 4FXX | 15.00 0.00 000 No explanation f
| 10 | Adjusted worktimes based on previous study on ISDN (BIC/sfficient work times) L ) ]

1

12 ItemIDescrlptlon 7 - Worktlmeg(inm) B

Probability
ADDRESS AND FACILITY INVENTORY First First Addti Addtl (Fallout) - Probability

13 (AFIG) Source Description JG /WS | Install | Disconnect | Install | Disconnect Install (Fallout) Disc.

14 |Assigns loop facilities. Network ENGINEERING 4M1X 0 0%

15 {7 minutes to manually update inventory. 5% install fallout consistent with previeus study. No activity required for di
| 16| o _

17 Item/Description Worktimes (Min.)

First First Addtl Addtl ProbabilityFir | Probability First
18| CIRCUIT PROVISIONING GROUP (CPG) Source Description JG /WS | Install | Disconnect | Install | Disconnect st Install Disconnect
19 |Processes request. j Network ~ ENGINEERING 4N4X | 15.00 15.00 0.00 0%

Designs circuit and generates DLR and
| 20 WORD document for CLEC and Field. Network ENGINEERING : X 18.00
21 [Actions to design a cireult (i.e., build to existing demand) are loaded info recurring recovery. Provided, howeve
22
23] ItemIDescnptlon Worktimes (Min.)
Network Plug-in Administration (PICS) First First Addtl Addt ProbabilityFir | Probability First
24 (Applies to DLC) Description Source JG /WS | Install | Disconnect | Install | Disconnect st Install Disconnect
State-specific % of loops served
25 |through DLC | 5500% | (FINPUTS_MISC'C7) | -
26 [Planner orders plug-in when not in stock Network |  ENGINEERING _JG57 _10% 0% .
Clerical functions in connection with
| 27 |handling of plug-in order ~ Network ENGINEERING | WS16 %% | 0% |
| 28 |Problem resolution of plug-in order Network ENGINEERING WS16 _ 0% 0%
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o[-

3o oolq

nt Work Group
rovided.

-
-

-
N

18

ProbabilityAd
dtl Install

Probability Addtl
Disconnect

19

21
22

20}

0% .

0%

23

ProbabilityAd
dti Install

Probability Addtl
Disconnect

Worktimes Occur
Only on
Backorders -
Backorder
Fallout 3%

27

10%

90%

28
29

10%

0%

0%
0%

30
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A B c D E F G H [
| 1 |Florida
| 2 |Detailed Labor Worktimes N ] B
| 3 |Study Period: 2000-2002 -  ADJUSTED ]
4
5 item/Description Worktimes (Mm)
Probability /
Unbundled Network Element Center (UNEC) Work First First Addtl Reuse/
6 Activities Source Description | JG/WS | Install Disconnect | Addtlinstall | Disconnect Dispatch
| 7 | Provisioning Variables N o . Rl —
CONNECT &
|8 | (1) Status/Info (55% of orders at 2.4 min.) ___Interconn Svcs. ~ TEST 4AXX | 240 2.40 2.40 0 55%
CONNECT & o - -
| 9 |(2) Escalations (12% of orders at 7.2 min.) Interconn Svcs. TEST 4AXX 7.20 7.20 7.20 o 12%
CONNECT &
| 10 |(3) Assist Calls (6% of orders at 15.6 min.) Interconn Svcs. TEST | 4AXX 15.60 15.60 1560 0 6%
CONNECT &
| 11](4) Jeopardy (25% of orders at 1.8 min.) __Interconn Svcs.  TEST | 4AXX 180 | 180 | 1.80 0 25%
12 {Total of Worktimes * Probabilities 3.57 3.57 3.57 0.00
[ 13
UNEC pulis order information and assigns to work CONNECT &
14 lgroups. o S Interconn Svecs. TEST 4AXX 8.00 8.00 0.00 0.00
Provisioning variables - when UNEC pulls order CONNECT &
| 15 |information (Row 12) o Interconn Svcs. CTEST | 4AXX 3.57 3.57 3.57 _0.00
CONNECT &
| 16 |Verifies and ensures accuracy of order design InterconnSwves. | TEST | 4AXX 3.00 _3.00 ~3.00 3.00
CONNECT &
| 17 |Creates cut sheets to verify reuse of facilities “Interconn Sves. TEST 4AXX 4.00 0.00 4.00 0.00
CONNECT &
| 18 |Ensures dispatch - | InterconnSvcs. | TEST | 4AXX 5.00 0.00 0.00 0.00
Performs frame continuity and due date coordination CONNECT &
19 |land testng InterconnSves. |  TEST | 4AXX | 53.60 0.00 53.60 _0.00
CONNECT &
| 20 [Provisioning variables - testing (Row 12) Interconn Svcs. __ TEST 4AXX 3.57 0.00 3.57 0.00
Performs manual order coordination (remote call
forward, disconnect and unbundled loop order) when CONNECT &
21 |service is converted on existing facilities Interconn Svcs. TEST 4AXX 20.00 0.00 20.00 0.00
CONNECT &
| 22 [UNEC contacts customer and completes order Interconn Svcs. TEST 4AXX | 10.80 10.80 0.00 0.00
Provisioning Variables - when UNEC contacts CONNECT &
| 23 |customer and completes order (Row 12) Interconn Svcs. TEST | 4AXX 3.57 357 0.00 ~_0.00
Col. E**J, Sum Lines
| 24 |Summary of Work Times 14-23 0.00 0.00 0.00 0.00 ) |
25 |UNE Center is intermediary workgroup not in BST's own process and creates excessive barrierto enfry.
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A B C D E | F | G | H |
27 Item/Description Worktimes (Min.)
SPECIAL SERVICES INSTALLATION &
MAINTENANCE (SSI&M) AND INSTALLATION AND SSIM JG First First Addtl Probability of
28 MAINTENANCE (1&M) WORK ACTIVITIES Description Source WS Install Disconnect | Addtl Install Disconnect Occurrence
State-specific % of loops served through DLC =INPUTS_MIS
29 |(applies to plug-in work activity) 55.00% c'C7
| 30
CONNECT & o -
| 31 |Processes requests L Network ~ TEST 411X 20.00 20.00 0.00 0.00
CONNECT & B - -
| 32 |Places/removes plug-in at remote terminal Network | TEST 411X 19.00 10.00 19.00 10.00
CONNECT & ] |
| 33 |Places/removes cross-connect at crossbox _Network TEST ~M1X 16.00 | 800 16.00 8.00
CONNECT & - ) o
| 34 |Checks continuity and dial tone  Network TEST 41X 15.00 - 0.00 15,00 0.00
CONNECT &
| 35 [Trouble resolution at crossbox o _ Network TEST 411X | 4500 | 000 | 4500 | 000 -
CONNECT &
36 [Tests from NID - Network | TEST 411X 20.00 0.00 20.00 0.00
CONNECT &
| 37 |Trouble resolution at premises | Network | TEST | 411X | 5600 | 000 56.00 0.00
CONNECT &
| 38 | Tags circuit i _ Network CTEST | 411X 3.00 10.00 3.00 0.00
CONNECT &
| 39 |Completes order - | Network ~ TEST 411X 19.00 19.00 0.00 0.00
Col. E*I*J*K, Sum
| 40 |Summary of Work Times Lines 30-38 0.00 0.00 0.00 000
| 41 |SSI&M work activity at crossbox/remote is recovered in g fastom‘iar]:bﬁgd 1o reéc
42
43 Item/Description - Worktimes (Min.) ]
First First Addtl
44 WORK MANAGEMENT CENTER (WMC) Source Description | JG/WS | Install Disconnect | Addt Install Disconnect 3
CONNECT & e
| 45 [WMC coordinates dispatched technicians  Network TEST CAWXX 0000 O 0.00 0.00
| 46 | Techinician dispatch handled by WFA 0SS - . ) —
a7
48 Item/Description I 7 Worktimes (Min.)
15% in
First First Addtl Collocation
49 CENTRAL OFFICE FORCES (CO) Source Description | JG/WS | Install Disconnect | Addti Install Disconnect _ Element(s) _
CONNECT & T = 7 e T : T : :;.::"' vj L . “
50 |CO Field wires circuit at collocation site. Network TEST 431X 131 655 833 351 100%,
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A B [ H I
CONNECT &
| 51/CO Field coordinates testing with UNEC and I8M. Netw 0.00 _100%
52 |CO1&M - 5 minutes to process and complete order 6 mmutes t'
53 |CopperPlant = - e R s i
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olafeln]-
|
i
|
|
|

2W /AW

24

1.00
1.00

1.00

25
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J K
27
2W/aW
28 Dispatch Rate Muitiplier
29

| 45 |
46
47
48

50
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51
52
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A B C D E F G !

[ [Floriaa — , -
| 2 [Detailed Labor Worktimes
| 3 |Study Period: 20002002 | =~ s

4

5 Itelﬁlbeécription Worktimes (Min.)

SPECIAL SERVICES
INSTALLATION & MAINTENANCE SSIM JG First Addtl Probability

6 (SS1&M) WORK ACTIVITIES Source Description WS Install | First Disconnect| Install Disconnect (Fallout)
| 7 |Dispatched to crossbox Network TRAVEL 411X 000 000 = 0.00 100%

8 1

9 |Travel to Crosabox recovered in recurring rate
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A B c D E F G H |
| 1] :
|2 |NONRECURRING COST STUDY INPUT - VERSION 2.0 ---ASSUMES MANUAL SERVICE ORDER ENTRY--- o
| 3 |UNBUNDLED SUB-LOOP INTRABUILDING NETWORK CABLE (INC) 2-WIRE PROVISIONING (Non-Designed Circuit) - R D -
| 4 |DISCONNECT LOCATION LIFE (MOS.): s T I Y e B o
5
| 6 |STATE: ) I [ i - - -
| 7 |COST ELEMENT #: - N |A.2.14 - - I - ) ~
8
"9 |sTuDY PERIOD: - “|20002002 - B ) )
9 | ! _ I . R - I
(0] N S — |
FIRST ADDTL ADDTL
| 11 |DESCRIPTION WORK CENTERS / WORK ACTIVITIES SME JFC INSTALL | DISCONNECT | INSTALL | DISCONNECT
12
| o B o T " |LCSC receives service inquiry, validates for accuracy and | Interconn |
| 13 |[SERVICE INQUIRY ) _|processes order. S - | Swes | 230X
[14]ENGINEERING _|AFIG assigns loop faciliies | Network | 4M1X
_1_5‘ CONNECT & TURN-UP TEST - - WMC coordinates glspatcheg technicians Network | 4WXX
UNEC pulls order information and assigns to work groups,
ensures dispatch and contacts customer and completes
| 16 |CONNECT & TURN-UP TEST order. Network | 4AXX
' ' ' SSIM processes request, places cross-connect, tests circuit, o
| 17 |CONNECT & TURN-UP TEST B |tags circuit and completes order. B Network 411X
[18]TRAVEL o " |sSIM dispatched to cross-connect point. | Network | 411X
19
Z0] D e T
[ 21|BST ASSUMPTIONS: o B - - ] N
| 22 | 1) Assumes 100% dlspatch to connegtﬁ B .
| 23 |2) This UNE isa non-desugned circuit. (If this cm:mt |s combmed wnth concentrated trgqspon then the glrcun B . S H S, S
% becomes a designed circuit.) o e - - - ] . : . S I
| 27 |Assumes Engineeri
| 28 |See Branda :
| 29 |CLEC will suryey slte. install x-connact , tag and perform test and tum—up
| 30 |BST work activities assime duplicative equipment being placed
31 INRC captures cost to BST to change. 0SS récords identifying INCas CLEC.
32 |- ASSUMES MECHANIZED SERVICE ORDER ENTRY:» o
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[3lelellofol>]+] |-

| 11 |BST Defaults
12

10.7500 | 05000 | 0.1667 | 0.1667
01333 | 01333 | 01333 | 0.1333

02500 | 0.2500 | 0.0000 | 0.0000

-]
(3,1 P-% kY]

16| 05157 | 04323 | 0.0000 | 0.0000

17| 12167 | 07833 | 05667 | 0.1333
18| 03333 | 03333 | 0.0000 | 0.0000
19

21
22

N
w

24

wlwlwnarolrafn ]
SEEEEREE
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A B C D E F G H
| 2 |NONRECURRING COST STUDY INPUT - VERSION 2.0 ] N ) --ASSUMES MANUAL SERVICE ORQER ENTRY--- L
3 JUNBUNDLED SUB-LOOP INTRABUILDING NETWORK CABLE (INC) 4-WIRE PROVISIONING (Non-Designed Circuits)
4 - _
DISCONNECT LOCATION LIFE
5 |(MOS.): 49
1 I N B o |
7 |STATE: FiLii T - ) ) o
8 |COST ELEMENT #: A.2.15 o B )
9
10 |STUDY PERIOD: _|2000-2002 o - — T e -
1] . — . e .
FIRST FIRST_ ADDTL ADDTL.
12 |DESCRIPTION WORK CENTERS / WORK ACTIVITIES _SME __JFC INSTALL DISCONNECT INSTALL DISCONNECT
51 3 el | ERlAt =
LCSC receives service inquiry, validates for Interconn
14 |SERVICE INQUIRY - accuracy and processes order. Sves | 230X
15 |ENGINEERING | AFIG assigns loop facilities Network amnmx
| 16 | CONNECT & TURN-UP TEST WMC coordinates dispatched technicians Network ~ 4WXX
UNEC pulls order information and assigns to
work groups; ensures dispatch and contacts
17 |CONNECT & TURN-UP TEST customer and completes order. Network 4AXX
SSIM processes request, places cross-connect,
CONNECT & TURN-UP TEST _|tests circuit, tags circuit and completes order. Network ) 411X
TRAVEL |SSIM dispatched to cross-connect point. Network | 411X

1) A;sumes 100%

_becomes a designed circuit.) _

spatch to connect.
2) This UNE is a non-giesugned circuit. (If this c!rcy!t |s combmed with concentrated transport , then the curcmt

Assumes Enginesritig manual work a

NRC captures cost to BST to change

0%

See Brenda Kahn Testimony and FCCUNE Remand Order st para. 226 :
CLEC will surviesy site; install x-connect: ‘tag:and perform test and tum—up
BST work activities assume duplicative equipment being placed.:

088 records identifying INC as CLEC

--ASSUMES MECHANIZED SERVICE ORDER ENTRY-

7 minute activity fo updat

ity inventory mariualy - based oh't
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@

12 |BST Defaults
13

1

0.7500 0.5000 0.1667 0.1667

14
[15] 0.1333 | 01333 | 01333 | 0.1333
16| 02500 | 0.2500 | 0.0000 | 0.0000

17| 07735 | 05157 | 00000 | 0.0000

18| 1.8250 | 0.7833 | 0.8500 | 0.1333 |
19| 03333 | 03333 | 0.0000 | 0.0000
20
21
22
23
24
25
26
27
28
29
30
31
[32]
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A B c D E I F
| 1 |Floida o - i ~ ] » o 1 ----ASSUMES ELECTRONIC SERVICE OR
2 |NONRECURRING COST STUDY INPUT - VERSION2.0 |
| 3 |[NETWORK INTERFACE DEVICE CROSS-CONNECT PROVISIONING (NID-CC}) ]
| 4 |DISCONNECT LOCATION LIFE ) e 7 - ) 1 | - S
e 1 A
| 6 jstAvE: I . . | L
| 7 _|COST ELEMENT #: A.213
0 - - , — CoLL A o - o S
| 9 |sTUDY PERIOD: ) 2000-2002 o i -
10] - ’ N ] - WORKTIMES SH(
FIRST.

DESCRIPTION SME JFC FIRST INSTALL DISCONNECT
| 12 |CONNECT & TURN-UP TEST - 11&M makes cross-connect for CLEC & labels the terminating line Network 410X 0.2167
| 15|ASSUMPTIONS: : S -

1) Cross-connect provisioning for the CLEC is optional. The cross-connect is ordered in conjunction with a NID order. N S

2) I&M service order review/close-out, and I&M travel times are captured in the NID installation UNE (A2440rA245) =

3) Disconnect worktimes are not applicable.
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A B [ D E | F

19 |NONRECURRING COST STUDY INPUT - VERSION 2.0 | _ . ____|~--ASSUMES ELECTRONIC SERVICE OH
| 20 |2 LINE - NETWORK INTERFACE DEVICE (NID) INSTALLATION B L .

| 21 |DISCONNECT LOCATION LIFE {MOS.): 43 i} N E—
|22y - - , I S -

| 23 |STATE: ) o _|FL B B o
| 24 |COST ELEMENT #: ) _ |A244 -
5] . N

26[STUDY PERIOD: - © |20002002 o ’
21| B - - o B WORKTIMES SH{

FIRST

28 |DESCRIPTION SME JEC FIRST INSTALL DISCONNECT
| 20 [ENGINEERING - | AFIG assigns faciliies ) _[Network  |4M1X 0o _
| 30 |CONNECT & TURN-UP TEST o WMC coordinates dispatched technicians _ |Network AWXX ,

| 31 JCONNECT & TURN-UP TEST o 1&M processes request and installs/replaces 2 Line NID for CLEC Network 410X _

| 32 |TRAVEL - _ liamdispatches to NID - - Network 410X
33 - - - o . . _
[ 34 R ] .

35 |ASSUMPTIONS: e e L - —
? 1) This NID has been loaded with costs for 2lines. | AFfGkalt 1w .. .- S
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A B C D E | F
| 38 INONRECURRING COST STUDY INPUT - VERSION20 | - 1 _|-—ASSUMES ELECTRONIC SERVICE OR
| 30 |6 LINE - NETWORK INTERFACE DEVICE (NID) INSTALLATION - , 7

40 [DISCONNECT LOCATION LIFE (MOS): 49 R

alstave: g ' ' N o
43 |COST ELEMENT #: - _ |A245 )

(¢4 - ' - ' L T Avausten
_ﬁ STUDY PERIOD: B o o 2000-2002 i 7 7 L B
46 o o o R - WORKTIMES SH{

FIRST
DISCONNECT

| 47 |DESCRIPTION . SME

48 |ENGINEERING ) ____|AFIG assigns faciliies 7 o  |Network AM1X

| 49 JCONNECT & TURN-UP TEST 7 7 ) WMC coordinates dispatched technicians ) 7 o Network AWXX

| 50 JCONNECT & TURN-UP TEST o —___ . |/&M processes request and instalis/replaces 2Line NIDfor CLEC  |Network _|410X

| 51 |TRAVEL _{1&M dispatches to NID o o ) Network 410X
52

53

| 54 ]ASSUMPTIONS: i

| 55 1) This NID has been loaded with costs for 6 lines.
56
57
58|
E
60
61
62
63

FIRST INSTALL

-
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G H | J K L
DER ENTRY - B} R } o

EEEEEEEEEE

DWN ARE IN HOURS

1

-

ADDTL INSTALL |ADDTL DISCONNECT
02167

EE!
|

14
15
16

17 7 e 7
L S - : o -
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G

21
22
23

19
20

DER ENTRY----

25
26

241

27

ADDTL INSTALL
S oowy
0.0000

" 05000
1 0.0000

—

ADDTL DISCONNECT|

| BST Default

0.0067

0.0067

_ 0.0000
0.7500

~0.0000
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G

38
E
40
41
42

DER ENTRY----

43
44

45

| 46 |

[}

47

ADDTL INSTALL

0.0000
-0.5000

__ 0.0000|

ani 1?::77”

ADDTL DISCONNECT|

BST Default|
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A B C D E F G H | J

j 1 |Florida o 1 o L ) n
| 2 |Nonrecurring Worktimes _ o . . o o . o _ ,f
| 3 [Study Period: 2000-2002 B | abwsted v - B ) ]
4] o e - . L L . . .
(s 33 _|Service Inquiry With Loop Makeup w/o Facility Reservation Number | S I
7 Worktimes (Min.) Worktimes (Hrs.) ) . e

Source Description JFC/JG/WS| Install Disconnect | Install Disconnect BST Default -
| 9 |<INPUTS_SERVICE INQUIRY'E1S | SERVICEINQUIRY | SDWC | 000 | 000 _ - 6180 | 000 |
| 10[='INPUTS_SERVICE INQUIRY'E18 SERVICEINQUIRY | 230X 0060 = 000 | - - 4500 | 000 |
| 11[=INPUTS_ENGINEERINGIES+E9 | ENGINEERING | JG57 | 0.0 0.00 - - 52.00 _000
12 |=INPUTS_ENGINEERING!IE7+E10 | ENGINEERING | 4FXX | 000 |  0.00 - - 2500 | 000
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A

14
15

16
17
18

19

20

FIoridar

J3a

Nonrecﬁfﬁng Vw&i(:i:i'r;nes 7,,, o
Study Period: 2000-2002 i

Service Inquiry With

I:(;bp Mékeﬁﬁ Q]Faciiﬁy Resgrvation Number

I

W'Worktir;eér('Min.)ﬁ

Worktimes (Hrs.)

21

Source

Description

JFC/JG /WS

Install

Disconnect

Install

Disconnect

BST Qefault

| 22|
| 23|
[ 24|
[ 25
26

|

27

=INPUTS_ENGINEERING!ES+E9Q
=INPUTS_ENGINEERINGIE7+E10+E11

Fixed cell referencé formula

=INPUTS_SERVICE INQUIRY'E15

=INPUTS_SERVICE INQUIRY'E18

| SERVICE INQUIRY.
SERVICE INQUIRY

ENGINEERING
_ ENGINEERING

_JGS7
4EXX

230X

SDWC

0.00

0.00

0.0000

61.80

0.00

000
0.00

0.00

0.00

0.0000
0.0000

45.00

0.00

52.00

0.00

~_0.00

000

_0.0000

0.00
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K L
| 1
N

5 |

4

5

6 J— -1 - —]
| 7 ]

8 i m e - —
(o) 10300 - |
[10]  0.7500 -

11 ~ 0.8667 -

12 _0.4167 -

13
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14
15
16
17
18
19
20

21 o
22| 1.0300 -
23] 0.7500 -
24{ 08667 | -
|25{ 05833 | -

26
27
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Also see Engineering footnota:

File: FLLQSI INPUTS_SERVICE INQUIRY Exhibit No. __ (JAK-3, Revised 9-8-2000)
Page 87 of 246
A B C D 3 F G H 1
| 1 |Florida
| 2 | Detailed Labor Worktlmes ) - o o
| 3 [Study Period: 2000-2002 | . - apiusted. | o
0 _ - _ S - _
5 Item/Description Worktimes (Min.) Probability (Fallout)
Complex Resale Support Group (CRSG) Work
6 Activities Source Description JG /WS Install Disconnect Install Disconnect
Receives firm order Sl from CLEC, screens o
| 7 |document ) Interconn Svcs.| SERVICE INQUIRY | SDWC |  15.00 0.00
Prepares/sends transmittals to OSPE for site set-
| 8 |up (or to &M for site visit). o _|Interconn Svcs.| SERVICE INQUIRY |  SDWC 10.00 0.00
Upon completion of job, informs CLEC site is
| 9 [ready for provisioning. _____|Interconn Svcs.| SERVICE INQUIRY |  SDWC 2000 |  0.00
Incremental Work for Service Inqmry
ﬁ] Complications: - B -
Not processed within commltment foIIowup
| 11 |required. o _|Interconn Svcs.| SERVICE INQUIRY | SDWC | 20.00 2000
Response “No Faculmes negotlate with OSPE &
| 12{CLEC - __|Interconn Svcs.| SERVICE INQUIRY |  SDWC 30.00 X
| 13 |LCSC does not log within 2 hrs; requires followup | Interconn Svcs.| SERVICE INQUIRY |  SDWC 20.00 0.00
| 14 |Manual Process (subtractifelectronic) | Interconn Svcs.| SERVICE INQUIRY 200 | 0.0
E7*G+E8*G8,
| 15 |Total Minutes L L etc. | . 0.00 0.00 ~
16 ]
Probability
17| LOCAL CARRIER SERVICE CENTER (LCSC) Source Description JG /WS Install Disconnect (Faliout) i
LCSC receives S! and issues service order for
| 18 |billing. o Interconn Svcs.| SERVICE INQUIRY 230X 45.00 0.00 . _
19 - b —
_20— Non-discriminatory costing assumes direct access to OSS




File: FLLQS! INPUTS_SERVICE INQUIRY

21

J K
B -
(2] S
3 — S— P — —
[ 4] - S
[ 5] e -
6 |BST Default | ]
7 100% | 100%
| 8 | 100% |  100%
91 100% _100%
10
(1] 33% 100%
12 24% 100%
13 25% 25%
j14]  100% | 100%
15 -
16y _ .
17 S
18|  100%
[ 19f SR
20
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File: FLLQSI INPUTS_ENGINEERING
— Page 89 of 246

A B C D E F G H i J K

| 1 |Florida 7
| 2 |C Detalled LaborWorktlmes o 7 77”” i - - o | )
| 3 |Study Period: 2000-2002 ADJUSTED S
5 Item/Description Worktimes (Min.) N o
6 SERVICE ADVOCACY CENTER (SAC) Source | Description JG /WS | Install | Disconnect BSTDefat | | N
| 7 [Clerical Input , ~ - _ | Network | ENGINEERING | 4FXX 000 000 | | 1500 | 0.00 L
| 8 |OSPE Investigation | Network | ENGINEERING JG57 . 000 0.00 3000 | 0.00 | o
| 9 |Pull LMU . S | Network | ENGINEERING | JG57 ~__0.00 22.00 | 000
| 10 ]LFACS mput of LMU ] o o Network | ENGINEERING | 4FXX 0.00 10. 00 0.00
| 11 [LFACS reservation - - | Network | ENGINEERING | 10.00

12
o]t
| 14 1 Gon

15 Thns suggests that BST wants all recOrds property |nventoned and, , a paii

6 |BST is also attempting to doutile recover this wark, as they included it in the x-DSL UNE NRG | l | |
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N Page 90 of 246
A B C D E F G H ]
| 1 |Florida _
| 2 |Detailed Labor Worktimes ) ] - - I
3 |Study Period: 2000-2002 ] I T
z -eUe _
5 Item/Description - Worktimes (Min.) - -
Unbundied Network Element Center (UNEC) Work First First Addtl Probability /
6 Activities Source | Description | JG/WS | Install Disconnect | Addtl Install Disconnect Reuse
Interconn | CONNECT & o
| 7 |Creates cut sheets to verify reuse of facilities ) ) Svcs. TEST 4AXX | 400 |  0.00 000 0%
Performs manual order coordination (remote call forward,
disconnect and unbundled loop order) when service is Interconn | CONNECT &
| 8 |converted on existing faciliies Svcs. TEST 4AXX 20.00 0.00 0.00 % o
| 9 |Order Coordination is handled mechanically via Field Identifiers ; including date and time, on the service order and should not requ:re manual assistance.
| 10 jAllowance however, for order fallout (10%) which requires UNEC to follow-up with downstream provisioning processes. =~ | N
11
12 iiétﬁlDégéﬂption Worktimes (Min.)
First First Addt
13 WORK MANAGEMENT CENTER (WMC) Source | Description | JG/WS | Install Disconnect | Addtl install Disconnect
CONNECT & .
| 14 |WMC coordinates dispatched technicians | Network |  TEST | 4WXX 0.00 0.00 0.00 000 |
| 15 | Technician dispatch handled by WEA 0S8 o - o -
16
[17] Item/Description Worktimes (Min.)
% Central
First First Addti Offices
18 CENTRAL OFFICE FORCES (CO) Source | Description | JG /WS Install Disconnect | Addtl Install Disconnect Unmanned
CONNECT & i
| 19 |CO Field handles wiring changes in Central Office. Network TEST 431X 0 0 0.00 ~0.00 0.00 75%

20

Al applicable CO work activity is recovered from specified UNE service order request. Constitutes dbuble recovery. o




File: FL-OC INPUTS_CONNECTETEST

J
|11
2]
I N
0 _
i
2W /aw
6 Multiplier
| 7y 100
8 1.00
9!
10 B .
11 -
[ 121
| 13 o
14 B
A _
16
17
% of Time
CLEC
Specifies
Time when
COis
18| Unmanned
191 50%

20
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18

A B8 C D E F G H 1
| 1 |Florida —
| 2 |Detailed Labor Worktlmes h . N o | - o - - -
| 3 |Study Period: 2000-2002 ] ] - )
] _ . _
5 Item/Description Worktimes (Min.) Probablllty
# Pairs
Input ULM LC Deloaded/Sh
6 | COMPLEX RESALE SUPPORT GROUP (CRSG) Source Description JG/WS | Install 112 of Col E BT Input ULM LC BT
|7 {Receives Sl from CLEC, screens document __| Interconn Svcs. | SERVICE INQUIRY 0 0.00 0% 0%
| 8 |Prepares/sends transmittals to OSPE | Interconn Svcs. | SERVICE INQUIRY | 0.00 0% 0%
| 9 |Upon completion of job, informs CLEC Interconn Svcs. | SERVICE INQUIRY 0.00 0% 0%
| 10| Total Service Order Time =SUM(ET7:E9) ] 0.00 N
| 1] 7 ) - o - i o -
12 Item/Description Worktimes (Min.) Probability
# Pairs
Input ULM LC Deloaded/Sh
13| LOCAL CARRIER SERVICE CENTER (LCSC) Source Description Install 1/2 of Col E BT Input_ULM LC BT ort
LCSC receives S, validates for accuracy and :
| 14 |processes for billing. Interconn Svcs. | SERVICE INQUIRY 0% 0%

Additionaly, BST's maintenance account captures Modification work actuv:tles and is applled to spec&ﬁed UNE thru the Plani Spacific
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J K

1 N

o1 . ,,,
B
[ 4 |

5 |

# Pairs
Deloaded/Lo

6 ng B
KA & e
(8] 25 -

9 25 - -
o
[ 11 B §

12 o

# Pairs
Deloaded/Lo

13 ng - ]
| 14 25 o

15 L
| 16 | _
| 17 ] e o
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A B C D E F G H i J
;‘ Florida_ o ) B 3 i
| 2 |Detailed Labor Worktimes B ) - B
| 3 |Study Period: 2000-2002 N - ~ ADJUSTED i .
4
5 ltem/Description - Worktimes (Min.) ' ]
# Pairs
Inputs_ULM | Inputs_ULMLC Deloaded/ # Pairs Deloaded/
6 | SERVICE ADVOCACY CENTER (SAC) | Source Description JG /WS Install 1/2 of E41 LC BT BT Short Long
| 7_|Design of Engineering Work Order Network | ENGINEERING | JG57 - -.0.00 - - o 25 25
| 8 |Encoding - | Network | ENGINEERING | JG57 = |
9 |SAC Coordination | Network | ENGINEERING | JG57 ~ ¢00 | | i
| 10|Total JG57 Time - A -
| 11 |Clerical log of ULM Network | ENGINEERING | 4FXX 10.00 0% 0%
12| o S I R _ -
| 13 ] - - I N i
14 Item/Description Worktimes (Min.)
# Pairs
ADDRESS AND FACILITY INVENTORY Inputs_ULM | Inputs ULMLC Deloaded/ # Pairs Deloaded/
15 (AFIG) Source Description JG /WS Install 1/2 of E24 LCBT BT Short Long
Receives job from OSPE and posts . “ T
| 16 |records. INetwork | ENGINEERING | 4M1X : - 0.00 = 000 | 0% 0% 23 ,:['
17
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A B C D E F G
| 1 |Florida
| 2 [Detailed Labor Worktimes S - - )
| 3 |Study Period: 2000-2002 - - - ADJUSTED
4
(5 Item/Description o - e I B ~ Worktimes (Min.)
# Load Coils
6 | OUTSIDE PLANT CONSTRUCTION (OSPC) - Load Coil Short Source Description JG /WS | Install | Probability Removed
| 7 ] Underground Application 7 i o i 90% o
| 8 |OSPC sets up manholes B - Network CONNECT & TEST | 420X 2
| 9 |OSPC opensicloses splices } - ~ Network CdNNECT_ & TEST | 420X 0.
[ 10 {OSPC deloads 10 pairs_ L | Network B CONNECT& TEST | 420X 0,00 N
| 11 | Total WorkTime - ULM-LC-Short-Underground =((ES+E9+E10)*G8*F7)/H8
12§ o Buried/Aerial Abplication - - )
r1_3_ OSPC sets up manholes B o Network CONNECT & TEST | 420X 21
14 |OSPC opens/closes splices o ~ Network - CONNECT & TEST | 420X .
| 15|OSPC deloads 10 pairs - 7 Network CONNECT & TEST 420X .C
| 16 | Total WorkTime - ULM-LC-Short-Buried/Aerial =((E13+E14+E15)*G13‘F12)IH13 - 0.00 o
17
18] ~item/Description - - } B Worktimes (Min.) -
First
19| OUTSIDE PLANT CONSTRUCTION (OSPC) - Load Coil Long Source Description JG /WS | Install | Addtl Install | Probability
20| - __Underground Application ‘ 90%
| 21|OSPC sets up manholes - _ Network CONNECT & TEST | 420X
| 22 |OSPC opens/closes splices o Network | CONNECT&TEST | 420X
23 |0SPC deloads one pair Network CONNECT & TEST | 420X
| 24 |Total WorkTime - ULM-LC-Long-Underground =((E21+E22+E23)*H21*G20)121
| 25 ~ Buried/Aerial Application - _10%
| 26 JOSPC sets up manholes Network N CONNECT & TEST 420X I
| 27 |OSPC opens/closes splices - Network CONNECT & TEST 420X I
| 28 |OSPC deloads one pair _ - - Network CONNECT & TEST 420X :C
| 29 | Total WorkTime - ULM-LC-Long-Buried/Aerial =((E26+E27+E28)*H26"G25)/126 0.00 0.00
30
[ 31] - ~Item/Description o o i Worktimes (Min.)
# Bridged
32| OUTSIDE PLANT CONSTRUCTION (OSPC) - Bridged Tap Source Description JG /WS | Install Taps
33]  Underground Application I - 1.00
| 34|OSPC-Setup o Network B CONNECT & TEST 420X _ ]
| 35 |OSPC open/close splice - I Network CONNECT & TEST 420X _ ( o I
| 36 |OSPC removes bridged tap Network CONNECT&TEST | 420X 000
37 | Total WorkTime - ULM-BTUnderground =((E34+E35+E36)*G33)/H34 . 000 | ,
(s8] Aerial/Buried Application ' . 200 |
[ 9|OSPC-Setup - - e ~ Network CONNECT & TEST
40 |OSPC open/close splice _ ,,,, _ Network. CONNECT & TEST | B
41]|OSPC removes bridged tap ] ~ Network CONNECT & TEST
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A

B

42

43

Total WorkTime - UVLM-BT-BruriedIAeriali )

=((E39+E40+E41)*G38)/H39

0.00
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A B c D | E_ T F G

44 Item/Description Worktimes (Min.)

OUTSIDE PLANT CONSTRUCTION (OSPC) - Load Coil Sub- First

45 Loop Source Description JG /WS Install | Addtl Install | Probability
| 46 | Underground Application ) ) _ 0%
| 47 |OSPC sets up manholes i R Network CONNECT & TEST | 420X
| 48 |OSPC opens/cioses sphces o ) Network CONNECT & TEST
| 49 |OSPC deloads one pair (ES0/L88) Network CONNECT & TEST | ¢ o
| 50 |Total Worleme ULM-LC Sub- Loop-Underground —((E47+E48+E49)*H47*G46)II47 i
| 51] BunedlAeruaI Application i ] 90%
52 |OSPC sets up manholes - ] Network CONNECT & TEST | 420X
| 53 |OSPC opens/closes sphces . - Network CONNECT & TEST | 420X o
54 |OSPC deloads one pair (E94/L88) “Network B CONNECT & TEST
| 55 ] Total WorkTime - ULM-LC Sub-Loop-BunedlAenal B _ =((E52+E53+E54)'H52*G51)152 |

56
[57] " ltem/Description I ) B Worktimes (Min.)

OUTSIDE PLANT CONSTRUCTION (OSPC) - Bridged Tap Sub- First

58 Loop Source Description JG /WS | Install | Addtl Install
[ 59 o Underground Application ~ ) I
| 60 |OSPC - Setup ) - L Network CONNECT & TEST | 420X . _
| 61|OSPC open/gl9§e spllce o B Network CONNECT & TEST 420X
| 62 |OSPC removes bridged tap 77777 Network | CONNECT & TEST 420X 0.00
| 63| Total WorkTime - ULM-BT Sub-Loop-Underground -  =((EGO+E61+E62)'H5960 | 0.00
64 ) AenaIIBuned Application o S ,
65 | OSPC - Setup B I _ Network CONNECT & TEST 420X
[ 66 |OSPC open/close splice B - ~ Network | CONNECT & TEST | 420X o _

67 |OSPC removes bridged tap Network CONNECT & TEST 420X 0.00
| 68| Total WorkTime - ULM-BT Sub-Loop-Buried/Aerial =((E65+E66+E67)*H64)165 0.00

69
[ 70| The recurring rates for specified x-DSL capable loops already capture the cost to prowde loops free of load cotl and bndge rtap '('

71 |Additionaly, BST's maintenance account captures Modification work activities and is applied t '
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A B C D E F G H 1
| 1 |Florida - I | o - - i B i
2 |Detailed Labor Worktlmes i - o - o . o _ R
| 3 | Study Period: 2000-2002 - I ] - I
4 — S—
5 Item/Description Worktimes {Min.)
OUTSIDE PLANT CONSTRUCTION # Pairs # Pairs
6 (OSPC) Source Description | JG /WS Install Disconnect Deloaded/Short Deloaded/long |
OSPC travels to load coill equipment o L
7 {sites. Network TRAVEL
- B i} etwork _ - | 4
9 [The recuming rates for specaﬁed x-DSL capable loops already captu 3 the cos e of load ¢
10 | Additionaly, BST's maintenance account captures Modification work activities and is apphed 1o spectﬁ . .:UNE thi the
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A B C D E F

Florida

Adjustment for Loop Modification Worktimes - ULM - Short

Study Period: 2000-2002

pury Y
-

-
N

|5[z[=l5]

17
—

1

2

3

4
| 5 |

6
7 |
| 8 |
| 9 |

|

% of i_oo;;anq Modification !gquiriq%l()rdefs that arrive together

Shé[t;l.oops 20%

_|{BST Default

__|LongLoops %]

Source: Interconnection Services
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A B C D E F G H 1 J K
1 |Florida o -
2 |Adjustment for BTILC Inquiries in same SI B o
3 |Study Period: 2000-2002 [ o l R o 1 o T ) ) -
[ 4 | o W o ' I S
z B - - _
[ 6 N AR R |
L 7] ADJUSTED  |BST Default
| 8 {% ULM-LC and ULM-BT requests come from CLEC at sametime | = o% 33%|
| 10 JULM-LC and ULM_BT requests are assumed to be separate orderswith 0% 67%,
11 |33% being ordered at the same time. This efficiency is captured | B
[ 12 |in the ULM-LC and ULM-BT elements equally.
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B

K L

[ |=[5[olofs]e]~]-

-
=

-
-

s
N

ConditioninglxDSrL' Loop Demand
Study Period: 2000-2002

Conditior;ini; V!riprft:)!'ynation For Cost Récovqry

3]
144
15
[ 16
[17]
| 18] ¢
| 19 | __|# of Loops Conditioned During Dispatch !"'?!‘?QUF‘}&F’" 7 BS'FI;as hard-coded this values on
20| # Average Conditionings Per Order | Interconnection INPUTS worksheets o
| 21 | # of Conditions Reused by CLEC or BST |Interconnection _ R e -
| 22 | # of Conditions Unrecovered =D19-D20-D21 o -
| 23 ] . - o _ .
| 24 | ) e o R o o _ ‘
| 25 {Loop and Conditioning Demand ) ) o | Total Loops | o “With Loop Conditioning
26} _State 2001 2002 | 1999 2000 | 2001 | 2002
27
28] 6092WHDSL L | 2mm| 3008 ol o o "o
29
| 30 610-2W ADSL - L 4,072 5,090 - 0 0
31
[32] 611-4WHDSL R 8 0 o 0
[ 331 ,
34 645 - UCL FL 7,690 9,812 - - -
[35] 2 Wire UCL { 95% of all UCL) FL 7a05  eam ::‘o(r‘ ;Z::;T:; g:g Not for Use
36| 4 Wire UCL (5% of all UCL) FL 384 481
2W UCL Less than 18 Kfeet (95 % of total 2 f
38 Wirel) FL 6940 8675 0
-—3—9—. S - e i o _ -
[ “|2w UCL Greater than 18 Kfeet (5% of Total 2 -
| 40 wire) FL 384 481 o o0 o 0
a) o o 1 1 o _
1 "14W UCL Less than 18 Kfeet {95% of all 4 wire
42 loops) - FL o 35| 457 0 .o o O
43 o e o S B
4W UCL Greater than 18 Kfeet (5% of all four
44 wire loops) - FL 19
357
Total forecasted inservice xDSL Capable
46 loops by year FL 14,211 17,765 0 0 0




File: WP_2-Wire Analog

Docket No. 930649-TP
Witness: King

Exhibit No. __ (JAK-3, Revised 9-8-2000)

Page 105 of 246

A B C D E F G H !
| 1 |Florida .
| 2 1B.1.1 UNE Exchange Ports 2-Wire Analog Line Port (Res., Bus., Centrex, Coin) ] L ] -
| 3 |Study Period: 01/2000 - 12/31/2002 - -
4] _ I o o - ___ADJusTED |
5 |Element #: B.1.1 _ ]
6 ltem/Description
7 Description FRC [SUBFRC] JFCIIG/WS| Source |  Amount | |BST Default
8
i [ SR I B T
| 10 {Nonrecurring (kaqullnputs - B R 1 B T7
| 11 |Worktimes ({Hours) by JFC - B o Network
2] | 1 by R P _ - LI I N
| 13 [First Port - Install o T o "~ Function_ B - 1.
| 14 |Address and Facility . Connect & Test AM1X i} 0.0085] | 0.0058
| 15[CO Inst & Maint - Ckt & Fac - B  Connect & Test 431X N 0.1000f 0.1000
| 16 |Recent Chng Line Trans e N . Connect & Test
17
[ 18| Additional Ports - Install o ) |1~ Function
| 19 |Address and Facility o - o ___Connect & Test
20 |CO Inst & Maint - Ckt & Fac Connect & Test
21 |Recent Chng Line Trans - ) _Connect & Test
23 [First Port — piscqnn337 - o ___ Function
Z A(jdr§§é and Facility 7 - ;7 77:7::7777 - ~ Connect & Test
[ 25]CO Inst & Maint - Ckt & Fac ] _ | Connect & Test
| 26 |Recent Chng Line Trans R __Connect & Test
27 o R o _ , -
28 | Additional Ports - Disconnect ~__ Function o [ I A
| 59 |Address and Facility - ____Connect & Test AM1X 0.0000f |  0.0000
30]CO Inst & Maint - Ckt & Fac - Connect & Test A3X 0.0500] |  0.0500
31 Recent Chng Line Trans N - Connect & Test | 4N1X 0.0000{ 0.0000
2] R DY E Y R S B —
33] o o B I
[ 34] - ) - ) ) S I
35 |Location Life {Months) 43 1 -
K T - - ] o N ]
|37 | AFIG consistent with combo.. Flow thri for discannect




File: WP_4-Wire Analog

Docket No. 990649-TP

Witness: King

Exhibit No. ___ (JAK-3, Revised 9-8-2000)
Page 106 of 246

A B C D E F G H |
| | |Florida L R _
| 2 |B.1.2 UNE Exchange Ports 4-Wire Analog Voice Grade Port 1 - . )
| 3 |Study Period: 01/2000 - 12/31/2002 B ) L o
E ) B -  AbMsTED . |
5 |Element #: B.1.2
6 Item/Description )
7 Description FRC [ SubFRC - JFC | Source Amount BST Default

8
z Signaling/Transmission Investment ~ INetwork | o

10 {MTDX200 Signaling Plugin 7y 09 |
| 11|MT42110 Transmission Plug-in 357C 09 | )

2] 2 -
IEE] ) ] ) ) N

| 14 [Nonrecurring (Labor] Inputs ) ) N I
| 15 [Worktimes (Hours) by JFC Network

| 17 |First Port - Install - | Functon | )

| 18 |Address and Facility Connect & Test _|4M1X 2ot 0.0035 0.0058
| 19 |CO Inst & Maint - Ckt & Fac - Connect & Test  {431X| o 0.1000 0.1000
| 20 |Recent Chng Line Trans - Connect & Test [4NTXI 0.0018 0.0018

21
| 22| Additional Ports - Install - | Function ] B
| 23 |Address and Facility o ) Connect & Test  [4M1X B 0.0000] 0.0000

24 1CO Inst & Maint - Ckt & Fac o B _ ) Connect & Test  [431X 0.1000 0.1000
| 25 |Recent Chng Line Trans ) ) | Connect & Test J4N1X| 0.0018 5 0.0018
| 260 . _ . .

27 First Port - Disconnect . I ~ Function | | .
| 28| Address and Facility . L - - Connect & Test |[4M1X 0.0023
[29]CO Inst & Maint - Ckt & Fac - _ Connect & Test 431X 0.0500
E Recent Chng Line Trans B Connect & Test  |AN1X ~0.0018

31
z Additional Ports - Disconnect B D | Function ] B i
| 33 |Address and Facility B | Connect & Test [4M1X 0.0000 10.0000|

34 |CO Inst & Maint - Ckt & Fac R | Connect & Test  [431X B 0.0500 0.0500
E Recent Chng Line Trans ~ ~_ Connect & Test  |4N1X 0.0000 0.0000
E3 I
37 B ] T ] |
E3 - ] - o

39 o 1 o _ ~ .

40 |Location Life (Months) ] 29| -

41

42 |AFIG consistent with combo,- Flow thru for diseonnsct,
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DSX Material Price per Pot @ DSO

-
[=]

l

-
-

D4 Channel Bank per Port @7 DSo

D4 Common Plugs per Port @ DSO
2-Wire DPO Plug-in

|

-
N

lal

Address and Facnllty

Switch and Trunk Based Translations

co InsthSLMglnt Ckt & Fac
Circuit Provisioning Group
Recent Chng Line Trans
Network Servuces Clericat

UNE Center

wlwlw|w]|w
|3|o=|m|4>|w ~|3J8|

Additional Ports - Install -
Customer Point of Contact - LCSC
WS10 Clerk - LCSC

Address and Facility

Switch and Trunk Based Translatlons
CO Inst & Maint - Ckt & Fac

Circuit Provisioning Group

Recent Chng Line Trans

Network Services Clerical
UNE Center

Wiw
Icolco

H
o

|

alalalss
|o~|»|w|~|~

E-N
=]

alala
|<o|oo|~|

Flrst Port - D|sconnect ;ﬁ
Customer Point of Contact - LCSC
WS10 Clerk - LCSC

Address and Facnllty

[$2]
[=]

[$)]
ey

[4)]
N

A F H |

’L‘ Florida N -
_2__1 B.1.2 UNE Exchange Ports 2-Wire DID -
| 3 | Study Period: 01/2000 - 12/31/2002
| 4 | o ﬂ o ADJUSTED I

5 [Element #: B.1.3

6 Item/Description B

7 Description Source Amount BST Defauit
| 8 |
| 9 |C Circuit Equlpment S - B - T

DS1 Channelization
Price Calculator

Cost Matters 0 -
SCIS Model Office | 288

Network

| 14 |Number of DSX Termmatlons

5| .

76| I
17]|DID Trunk Inputs )

| 18 |Busy Hour Calls per 6§0 ﬁjnk

| 19 | Englneered Busy Hour ccs per Trunk

| 20 |

1] e

| 22 | Nonrecumng (Lab > ) Inputs -

| 23 | Worktimes (Hours) by JFC

[ 24]

| 25 | First Port - lnstall o

| 26 {Total Customer Pomt of Contact -LCSC

| 27 [Manual Service Order Adjustment

| 28 | Net Customer Point of Contact - LCSC
29 [WS10 Clerk - LCSC

Connect & Test

Connect & Test

Connect & Test

" Connect & qut

Connect & Test

~Connect & Ieistﬂ;

Connect & Test

Connect & Test

Conngact & Test

“Connect & Test

Connect & Testr

Connect & Te§t:: e

] Connéct & Test
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A B C D E F G H |
| 1 |Florida
[ 2 |B.1.2 UNE Exchange Ports 2-Wire DID ] i ]
| 3 |Study Period: 01/2000 - 12/31/2002 ’ T T T
| 4] ) o ADJUSTED
5 [Element #:B.1.3
6 Item/Description o
7 Description FRC [SUBFRC JFCIIGIWS Source Amount BST Default
8
E Switch and Trunkrégséd Translations ” ::: i ) ) Qggnggt & Test 4N2X ~0.5000
| 54 |CO Inst & Maint - - th & Fac Connect & Testﬁii 431X ) 0.3333
55 | Circuit Prowsmnlng Group 7:7: 7: : - ,:, " Engineering 4N4X N - B - 0.2067
[ 56 |Recent Chng Line Trans N Connect & Test aN1X 77 | 0.0167
| 57| Network Services Clencal o ) Vigggggtig Test 2730 j ] 0.0000
| 58 |UNE Center Connect & Test 4AXX 0.0500
59| o I I .
| 60 |A Addmonal Ports Dlsconnect B - Func?i(;n' R X ) B - .
| 61| Customer Paint of Contact - LCSC - Service Order | 230X 0.0000
62 |\ WS10 Clerk - LCSC Service Order ws10 ) | 0.0000
| 63 |Address and Facility _Connect & Test __AM1X B .. 0.0000
[ 64 |Switch and Trunk Based Translaions [ | Connect & Test | 4N2X o ~0.0500
| 65]CO Inst & Maint - Ckt & Fac N Connect & Test 431X 0.0833
| 66 |Circuit Provisioning Group - ) _Engineering 4N4X N ~0.0000
| 67 |Recent Chng Line Trans ) | Connect & Test 4AN1X _ | 0.0400
68 [Network Services Clerical | Connect & Test 2730 _ 0.0000]
69 |UNE Center R | Connect & Test 4AXX - ~ | _0.0000
] | - — -
| 71 [Location Life {Months} L _ 49 —
(72 o e L 77# . - o i .
| 73 |Average Number of Trunks per Trunk Group LY B
74 I N
[ 75 - ,
| 76 ] AFIG consistent with comibo. Flow lhru for disconnect B _ S
_7_L CPG & Translations Fallogt;, & . i 5% o B o .
78 {UNEC/ACAC and LCSC are intermed:ary work groups not uttlized in BS‘Ps own prooessmg
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A B C D E F G H |
L‘Flonda 77777 o o - N ]
| 2 |B.14 UNE Exchange Ports DDITSi - o N _ _ _ _ ]
| 3 [Study Period: 01/2000 - 12/31/2002 B ) - B L o R
5 . AbjusTED”
5 |Element #: B.1.4 - o 1 o T T
6 ltem/Description o
7 Description FRC [SUBFRC| ”’ __|JFcGws Source _ Amount _|BST Defautt
8 [E—
zCircuii Eqdibrnent S ) o N o 777” I R . | -
DSX Material Price per Port @ DSO 357C 03 N T ~ DS 1 Channelizationl & i
Price Calculator
10
BT | o _ _ e S R I
E Number of DSOs per DS 1 O o o o o N B ) 24| ) ]
13 - o o o B )
B N _ S
5] [ [ - _ o _ | N D - B
[ 16] ’ - o I O
| 17 |DID Trunk Inputs o R |1 i N
| 18 |Busy Hour Calls per DSO Trunk o v | Cost Matters of
| 19| Englneered Busy | Hour CCS per Trunk o ) ) SCIS Model Office 28.8
[ 20 B} o - R R E S T
ab . I I e L N
_2__; Nonre(;qrring' (Latpor) Inp{;(sii’ ) o o N - 7 B e B
| 23 |Worktimes (Hours) by JFC } 1l o N Network )
[ 24] ' ] , I
| 25 First Port - Install B - ___Function N
| 26 | Total Customer Point of Contact - LCSC L | serviceOrder | 230X . Beoogob) | 6.5000
| 27 |Manual Servnce Order Ad]ustment - N - - ~N12 | 0.6667
28 [Net Customer Point of Contact - LCSC . __Service Order 230X | n26-1n27 5.8333
[ 29]WS10 Clerk - LCSC N i ~ Service Order ws10 _ | 05000
30 |Address and Facility - v ~Connect & Test 4M1X 0.0058
[ 31]Switch and Trunk Based Translations - ~ Connect & Test 4N2X __|__ 0.7500
[ 32]CO Inst & Maint - Ckt & Fac N I | Connect & Test [ 431X 0.4167
33 ] C|rcuﬂ i’rowsmnlng Group - - ) ) Engineering 4N4X 1.9667
[34|R Recent Chng Line Trans N - ) ) B ~ Connect & Test ANTX o __ 00167
35 ]n Network Serv:ces Clerlcglr - - Connect & Test 2730 0.0333
36| UNE Center o - Connect & Test | 4AXX 2.0000
[37] — | I
38 j Additional Ports - Install — Function . =
39 [Customer Point of Contact - LCSC  Service Order 230X B} __2.7500
[ 40]wS10 Clerk - LCSC Service Order WS10 0.0000 0.0000
41]Address and Facility I | connect & Test AM1X 0.0000 | 0.0000
| 42 [Switch and Trunk Basgd?z;g;tlons o ) | Connect & Test 4N2X H | 0.1000
| 43]CO Inst & Maint - Ckt & Fac_ - L | Connect&Test | 431X | 0.1667
44 [Circuit Provisioning Group T ____Engineering 4N4X 1.3000
7—5— Recent Cth Line Trans - - Connect & Test AN1X 0. 0083
46 Network Services Clerical - i - _ Connect & Test 2730 o 0. 0167
|47 |UNE Center - R ~ Connect & Test AAXX | 1.0000
| - o -
49 [First Port - Disconnect Functlon
50 Customer Pount of Contact - LCSC S - ] éerwce Order 230X , 1 5000
[ 51|WS10 Clerk - LCSC N - | service Order ws10 05000
52 | Address and Facility } S | Connect & Test AM1X 0.0023
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A B C D E F G |

| 1 |Florida
2_|B.1.4 UNE Exchange Ports DDITS - I - N T

Z Study Period: 01/2000 - 12/31/2002 i T I T o
4 ADJUSTED:

"5 |Element #: B.1.4 N o N T T h I o
6 ltem/Description -
7 Description FRC |SUBFRC| | JFCIIGWS Source Amount ~ |BST Default
8

:g__(i_ Switch and Trunk Based Translations B _ Connect& Test | 4N2X | 0:0125 0.2500

| 54 |CO Inst & Maint - Ckt & Fac N _Connect & Test | 431X

| 55 | Circuit Provisioning Group o ) Engineering ~ 4NaX

| 56 |Recent Chng Line Trans ~ i Connect & Test 4N1X

[ 57 |Network Services Clerical . D Connect & Test 2730
58 |UNE Center Connect & Test 4AXX

o1 S oo _ A

| 60 | Additional Ports - D|sconnect o R Functlon f N

| 61 | Customer Point of Contact LCSC 777777 N Servncergr'(qu | 230X

| 62 |WS10 Clerk - LCSC - o ~_ Service Order WS10

| 63 |Address and Facullty B ) R ) - ggnnect &Test | 4M1X

| 64 | Switch and Trunk Based Translations Connect & Test ~4N2X

| 65 ]CO Inst & Maint - Ckt & Fac | Connect & Test 431X

| 66 |Circuit Provisioning Group - B | Engineering ~ 4N4X
67 |Recent Chng Line Trans e S o g)pngct & Test 4N1X
68 |Network Services Clerical ) Connect & Test | 2730

__(_i_g_ UNE Center B i; 7 L B - - Connect & Test 4AXX
70 o S B B - _

| 71 |Location Life {Months) B o 1 49 B U
72 S D
73 I - I
| 74 AEIG consistent with combo. - Elow thru for dlsconnect o - ) o . . - S
[ 75 |CPG & Transiations Fallout: e . R ]
| 76 |UNEGIAGAG and LCSC are intermediary work groupe not utlhzed in BST's own processmg
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A B C D E F G H |
| 1 |Florida . .
| 2 |B.1.5 UNE Exchange Ports 2-Wire ISDN Post - S o ) - ] N
| 3 |Study Period: 01/2000 - 12/31/2002 _ o S j R
iw ) B - B N B - B - o CADJUSTED.
5 |Element #: B.1.5
6 Item/Description
7 Description FRC [ SubFRC B JFC Source Amount ) ~ |BST Defautt
8
| 9 |CLASS Modem Card per Line (DMS-100) _1377¢] 03 R ~ SST_U, WP Hardware Study ['§ < ]
10
| 11 |Number of BH Originating + Terminating Calls per BRI Port - i, N " Cost Matters 0.0 7
12
[13] I I 1 -
| 14 |Nonrecurring {Labor) Inputs ] - R - B
15 |Worktimes (Hours) by JFC ] | Network 1 -
E d e — I _ _-
| 17| First Port - Install o o B Functloﬂn’ o - 0
| 18 | Total Customer Point of Contact LCSC ~ Service Order 230X | -
| 19 |Manual Service Order Adjustment R o
| 20 INet Customer Point of Contact - LCSC e - __Service Order 230X 1|
| 21 |WS10 Clerk - LCSC I __Service Order wWS10
| 22 |Network Services Clencal } ) Connect & Test 2730
| 23 |Recent Chng Line Transrﬂ B o _ Connect & Test | 4N1X
| 24 |CO Inst & Maint - Ckt & Fac 1 Connect & Test | 431X )
| 25 |Acc Customer Advocate Cntr _Connect & Test | 4AXX|
_&1 Circuit Provisioning Group B - B Engineering | 4N4X |
| 27 |Ntwk Plug-In Admin ~ Connect & Test 3A2X
| 28 |Work Management Center ! || Connect& Test [4WXX|
| 29 |
| 30| Additional Ports - Install o Functlon .
| 31 |Customer Point of Contact - LCSC | service O(dor o 23OX
| 32 |WS10 Clerk LCSC ___Service Order ws10
| 33 |Network Serﬂges Clerical R o Connect & Test 2730
34 |Recent Chng Line Trans ~ B B Qggnggt & Test |[4N1X|
| 35]CO Inst & Maint - Ckt & Fac _ | Connect & Test | 431X
| 36 § Acc Customer Advocate Cntr ) | Connect & Test | 4AXX]|
| 37 [Circuit Provisioning Group R Engmeenngﬁir 4N4X )
38 |INtwk Plug-In Admin ) Connect & Test 3A2X
E Work Management Center ) I e Connect & Test 4WXX
[ 40 ] o . - I
41 |First Port - Dlsconnect Function o -]
[42] Customer Point of Contact LCSC | | service Order 230X __1.5000
43|ws10 Clerk LC§C ) * Service Order | WS10 __0.5000
44 [Network Services Clerical R - Connect & Test | 2730 ] 0.0000
[ 45 |F Recent Chng Line Trans B i Connect & Test 4N1X B _ 0.0333
26 |CO Inst & Maint - Ckt & Fac Connect & Test | 431X 0.2500
| 47 |Acc Customer Advocate Cntr Connect & Test 4AXX - 70,90@
48| Circuit Provisioning Groub - Engineering 4N4X - _0.0442
[49] Ntwk Plug-In Admin R ~Connect & Test 3A2X| o o __0.0000
E Work Management Center B - ) - ] B 7:7 77Connect & Test [AWXX| 0.1167
51
E Additional Ports - Disconnect o Function ) N o I _
| 53 |Customer Point of Contact - LCSC ] N Service Order  f230x| 0.0000| | _ 0.0000
54 |WS10 Clerk - LCSC " Service Order WS10 0.0000 0.0000
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AFIG consistent with combo. Plow thru for dmoonneci
CPG & Translations Fallout:

m

|UNECIACAC arid LCSC are intemladiary work grmgg not tilized in B!

T's own processing.

A C D E H |

| 55 [Network Services Clerical Connect & Test 2730 o 0.0000
| 56 |Recent Chng Line Trans - | Connect & Test | 4N1X - 0.0333
| 57]CO Inst & Maint - Ckt & Fac - Connect & Test | 431X - 0.2500
| 58 |Acc CustomerrAVdvocate Cntr o N Connect & Test | 4AXX 0.0000f |  0.0000
59 | Circuit Provisioning Group _ - - __ Engineering 4N4xX 10022 0.0442
| 60 [Ntwk Plug-in Admin ) . Connect & Test | 3A2X o 0.0000 0.0000
| 61 | Work Management Center ) B Connect & Test [ 4WXX B 0.0000 0.1167

62

[ 63 Location Life (Months) . 60

(64

65

m
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First Port - Disconnect

Customer Point of Contact - LCSC
WS10 Clerk - LtCSC

Network Services Clencal

Recent Chng Line Trans N

co Inst & Malnt th & Fac

Acc Customer Advocate Cntr 7 B

Circuit Provisioning Group
Ntwk Plug-In Admin I
Switch & Trunk Based Translations o

Trunk & Carrier Group

| ] Functlon
Servnce Order

Service Order

_Connect & Test
Connect & Test

Connect & Test

Connect & Test

Engmeenng

Connect & Test

Connect & Test

Connect & Test

A B C D E F G |
| 1 |Florida o
| 2 {B.1.6 UNE Exchange Ports 4-Wire ISDN Port B ) o s T -
"3 |Study Period: 0172000 - 12/31/2002 I _ADJUSTED .. -

4
[ 5 |Element#:B16 o T s S T -

6 Iltem/Description ) ) -

7 Description FRC[SubFRC JFC Source Amount BST Default

8
__T__ Number of B Channels PE', PRI B 77j7 77:77 ) ) Network N 23 B j ]

10
[ |Number of BH Originating + Terminating Calls per B - S ‘Cost Matters o
| 11 |Channel on PRI 0.0
K b R _ _ _ S I . U
I SR (R I N I R
| 14 |Nonrecurring (Labor) Inputs o 777 o
| 15 |Worktimes (Hours) by JFC Network |

16 o ) T T o
| 17 |First Port - Install - I ) Functuon ' ) ) T 7:
| 18 | Total Customerfomt of Contact - LCSC 1 | | service Order 230X 1. _4.5000
| 19 |Manual Service Order Adjustment 1T 1] N2 ] | 0.6667
| 20 |[Net Customer Point of Contact - LCSC N ice Order | 230X Ln1 8- Ln1 9 ~.3.8333
[ 21]WS10 Clerk - LCSC D e _Service Order WS10 0.5000]
[ 22 |Network Services Clerical I R _ Connect & Test 2730 0.0650|
[ 23 |Recent Chng Line Trans D _ Connect & Test | 4N 1X _0.0250
| 24)CO Inst & Maint - Ckt & Fac B | Connect & Test | 431X 0.4167
| 25 | Acc Customer Advocate Cntr - - Connect & Test | 4AXX ~_3.0000
| 26 | Circuit ProvlSlonlng Group Engineering | 4N4X 11154
| 27 [Ntwk Plug-In Admin _Connect & Test | 3A2X _0.1480
| 28 |Switch & Trunk Based Translations Connect & Test | 4N2X| _ . 1.5618

29 |Trunk & Carrier Group ) N e ~Connect & Test | 4NSX| 0.3333
[30}] o ) , I
| 31 |Additional Ports - Install ) Functuonr .

32 }Customer Point of Contact LCSC ] Ser![ce Order | 230X _1.7500
[ 33]WS10 Clerk - LCSC i Service Order | WS10] __0.0000
| 34 |Network Services Clerical ) B Connect & Test | 2730 | | 0.0650
35 |Recent Chng Line Trans || Connect&Test |4N1X| _0.0250

36 |CO Inst & Maint - Ckt & Fac | Connect & Test | 431X | __0.1667
37 |Acc Customer Advocate Cotr o N _Connect & Test | 4AXX __1.0000]
| 38 |Circuit Provisioning Group - ] __Engineering | 4N4X | __..0.7700

39 [Ntwk Plug-In Admin - 1 | Connect & Test [ 3A2x _.0.1480
40 |Switch & Trunk Based Translations R Connect & Test | 4N2X | 1.0643
[ 41| Trunk & Carrier Group Connect & Test | 4N5X 0.2500
42 ]

43
E

45
[ 46|
[47]F
48 1
| 49|

50
[ 51]

[ 52
| 53]
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| 54
| 55 Addltlonal Ports - Disconnect . Functlon -
| 56 | Customer Point of Contact - Lcsc ~ Service Order 230X 0.0000|
| 57 | WS10 Clerk - LCSC || Service Order WS10 0.0000
| 58 | Network Servuces Clencal ~ S | Connect & Test 2730 - 0.0000
| 59 |R Recent Chng Line Trans N I Egﬁr}nect 8:?&;{77 AN1X B o 0.0250
| 60 |C CO Inst & Maint - Ckt & Fac ) . Connect & Test | 431X ~ 0.0500
| 61 Acc Customer Advocate Cntr o I Connect & Test | 4AXX o } 0.0000
| 62 | Circuit Provisioning Group o N E'rigir;eﬁé ) 4AN4X - 0.0442
| 63 |Ntwk Plug-In Admin B | Connect & Test 3A2X B . 0.0000
| 64 |Switch & Trunk Based Transfations B Connect & Test | 4N2X ] 0.3950
65 | Trunk &7Camer Group o Connect & Test | 4N5X B 0.1992
| 67 |Location Life (Months) 49] R I
68 - N
= )
| 70 JAFIG consistent with combo. Flow thru for dlsoonnect o B _
71 JCPG & Translations Fallout: = . = 5%
| 72

UNEC/AGAC and L.CSC are fntermédtary work groups. not utilized in BSTa own proceeslng_

Witness: King

___ {JAK-3, Revised 9-8-2000)
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A B C D E F G H |
| 1 |Florida n .
| 2 |B.1.7 UNE Exchange Pods 2-Wire Analog Llne Pod (PBX) ) B o - ) ) WW
| 3 |Study Period: 01/2000 - 12/31/2002 o o ]  ADdusTED ¢
4
T Eilrementi#:' B17 i o T B T I R
6 ltem/Description ) % e
7 Description FRC [SUB FRC JFCIIGIWS Source Amount | BST Default
8
E . R - . 4 - . o I S N S
10 ) ) R T o o R
— : - _ e __ R _ N
E R _ ; : S
13| Nonrecumng (Labor) lnputs : N - -
14 |Worktimes {Hours) by JFC B I T Network
E _ - . } o . R R
[ 16|First Port - Install ) o o Function _ )
17 Address and Facnhty 777: ) ) o 7777 } - Connect & Test AMI1X |
| 18 CO Inst & Maint - Ckt & Fac_ L L e ”Connect & Test W} 431X
| 19 |Circuit Provnsnomng Group o o e Engineering 4N4;( ﬁj
| 20 | Regent Chng Line Trans o - Connect & Test 4N1X
| 21 |UNE Center Connect & Test 4AXX
| 22| o o - _
| 23 | Addmonal Ports - lnstall o B : Fungtﬁlgniiﬁ N )
| 24 | Address and Facnhty R - } ~ Connect & Test | 4M1X B
| 25 |CO Inst & Maint - Ckt & Fac o o Connect & Test 431X
| 26 |Circuit Prowsmnlng Group o o ,,JT‘Q‘E?‘E"QS o _ANaX oo
| 27 |Recent Chng Line Trans - Connect & Test ANTIX S
| 28 |UNE Center - B  Connect & Test | 4AXX
29| - o o - N N D e ~ . _
[ 30 | First Pon Dlsconnect - o I | Function
| 31]Address and Facility B Connect & Test amix f
| 32 |CO Inst & Maint - Ckt & Fac 7 o Connect & Test 431X
| 33 Circuit Prowsmmng Group o . Engineering 4N4X |
34 Recent Chng Line Trans S - __Connect & Test 4N1 X
[ 35 JUNE Center - R Connect & Test _AAXX ]
(36| , o ,
| 37 ] Additional Ports Dlsconnect - 7 Function
38 |Address and Facnllty o I Connect & Test _4AMI1X
[39]CO Inst & Maint - Ckt & Fac - B “Connect & Test | 431X
40 | Circuit Provisioning Group o L.t 1 Engineering 4N4X B
[ 41] Recent Chng Line Trans L Connect & Test 4N1X B
[ 42 |UNE Center - - B - o Connect & Test | 4AXX i}
[43] . e L o
44 B e - o S RS S - S
[ 45 |Location Life (Months) 9 _
| 46| B I _
| 47 |AFIG consistent with combo: Flow. thru far dlsconnect o o S _
48 |CPG & Translations Fallout: i % e s o _ i N
49 |UNEC/ACAG and LCSC are intermediary work groups not utllized in BST's owni processing:
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A B C D E F G H I
| 1 |Florida
| 2 |Detailed Labor Worktimes ’ -
| 3 |Study Period: 2000-2002 S 77:"7:; - ; o | Ablusten D
4
5 item/Description S Worktimes (Min.)
ADDRESS AND FACILITY INVENTORY First First Addtl Addtl Probability
6 (AFIG) Source Description JG /WS | Install | Disconnect | Install | Disconnect Fallout)
Provides manual assistance for fallout -
| 7 Jorders. o Network | ENGINEERING 4AM1X 700 |  0.00 0.00 0.00
8
9 |7 Minutes to manually update inventory. 5% install fallout consistent with previous study. No activity rer
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A B C D E F G
| 1 |Florida _
| 2 |Detailed Labor Worktimes o e _ B
| 3 [Study Period: 2000-2002 - ADIUSTED
| 4 | ) L .
5 Item/Description Worktimes (Min.) Probability (Fallout)
Complex Resale Support Group (CRSG)
6 Work Activities Source Description JGIWS Install Install
Receives firm order Sl from CLEC, screens ..
| 7 |document | Interconn Svcs. | SERVICE INQUIRY 100%
Prepares/sends transmittals to OSPE for site set/
| 8 |up (or to I&M for site visit). - Interconn Svcs. SERVICE INQUIRY [ 100%_ ]
Upon completion of job, informs CLEC site is
| 9 |ready for provisioning. | InterconnSvcs. | SERVICE INQUIRY | ~100%
Incremental Work for Service Inquiry
| 10 |Complications:
Not processed within commitment; followup
| 1t |required. o Interconn Svcs. SERVICE INQUIRY 33%
Response "No Facilities"; negotiate with OSPE
| 12{& CLEC - o Interconn Svcs. SERVICE INQUIRY 24% .
LCSC does not log within 2 hrs; requires
| 13 Jfollowup o o Interconn Svcs. SERVICE INQUIRY | 25%
Less 2 minutes for manual process; assume
| 14 |electronic o o Interconn Svcs. SERVICE INQUIRY | 100%
15 | Total Minutes (Worktimes ° Probabilities) S .
16
COMPLEX RESALE SUPPORT GROUP
17 (CRSG) Source Description JG /WS Disconnect
Account Team (AE) takes CLEC request for
access terminal, records information on Sl form,
passes Sl to 1&M for site visit; accepts
completed St from OSPE; sends SO to LCSC to
schedule work; informs CLEC of completion of
18 |access terminal job. E15 SITESURVEY | SDWC .
19 Inputs_Lines in Access Terminal B15 10.8 _ .
20 [Total Minutes . =E18 ~0.00 -
[ 21| Total Hours - ~ =E20/60 ) 0.0000 ) - .
| 22|Time Per Pair ~ =E21B19 - ~_0.0000 - o
(23] - R , _ _
24 Item/Description Worktimes (Min.)
25| LOCAL CARRIER SERVICE CENTER (LCSC) Source Description JG /WS First install First Disconnect Addti Install
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A B C D F G
LCSC receives Si from CLEC; issues sefvice
26 |order for equipment order and 1&M placing work.|  Interconn Sves. | SITESURVEY | 230X 600 | 000 |
27 Inputs_Lines in Access Terminal B15 10.8 7 - D ]
28| Total Minutes - =E26 - ) 000 ,
| 29 [Total Hours - . =E28/60 | e} 0O000 oy
30 |Time Per Pair i - ~=k29B27 | I 0.0000 .
31
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A B C | D ] E F G
32 Item/Description Worktimes (Min.) )
ADDRESS AND FACILITY INVENTORY
33 (AFIG) Source Description JGIWS Install Disconnect
AFIG builds terminal address information in -
34 |LFACS Network | SITE SURVEY | 4M1X 000 - I R
35 Inputs_Lines in Access Terminal B15 o 108 o L 1 ) B
| 36 | Total Minutes ¥E3i L B - i 0.00 -
| 37 [Total Hours =E36/60 | o 0.0000 -
38 [ Time Per Pair =E37/B35 0.0000 -
E ' ] - [ R P ] o
40 ltemIDescripti})n Worktimes (Miri .)
M OUTSIDE PLANT ENGINEERING (OSPE) Description JG /WS Install Disconnect
OSPE receives Sl from 1&M, uses working
number to obtain premises address from
LFACS, created new terminal address validates
existing terminal; provides other inventory info,
sends Sl to AFIG and CRSG for new terminal
42 |address. ~ Engineering | SITESURVEY | ¢ -
43 Inputs_Lines in Access Terminal B15 108 - o o
| 44 [Total Minutes =E42 000 -
| 45 [Total Hours o N =E44/60 | B - ~0.0000 } -
| 46 | Time Per Pair 7 N ,,,%645/343,_,, S I o 0.0000 -
a7 ' o - ] o . . o
[ 48] Itel;lIDescfi[;tion ] Worktimes (Min.)
Probability
49| INSTALLATION & MAINTENANCE (I&M) Source Description JG /WS Disconnect (Fallout)
1&M Manager is contacted by CLEC for site visit
and determines space availability. 1&M will
50 |provide OSPE with plat valid terminal address. ~ Network | SITE SURVEY JG59 - 100%
51 Inputs_Lines in Access Terminal B15 10.8 I -
52 | Total Minutes L =E50*G50 ) S -
53 |Total Hours . , =E52/60 , -
[ 54|Time Per Pair - ) =E53/B51 - )
56 [I&M places access terminal. | Network 'SITE SURVEY | 410X - 100%
[ 57 |1&M mounts cross-connect blocks Network SITE SURVEY 410X - 80%
- [1&M terminates connect cable on common block
| 58 |(includes travel and tagging) o ~Network | SITE SURVEY 410X _ - 20%
=(E56*G56)HES57*G57)
59 | Total Minutes +E58*G58) B - 0.00 S I S
[ 60| Total Hours B ~ =E59/60 | 0.0000 -
61 Time Per Pair 0.0000 0.0000 -
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A

B

6
Rid
64

w

65

NRC captures cost to insure 0SS remrds lndicate CLI
See Kahn Testimony and FCC. UNE Remand at para.

ECascontrol of UNE.
226 CLEC will survey site, ‘
BST work activities assume duplicative equipment being placed. Additional updates reguired hers due to study str
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19
20
21
22
23
24

25

Addtl
Disconnect

Probability
(Fallout)
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H |
26] 000 | 100%
27
26 -
29
0] =

31
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32

33
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File: FL-USL Additives_Nonrecurring

Exhibit No.

B__ |

C ] D

[el=]~[olof]e]s]-

-
[=]

|

-
-

|

-
N

-
S,

g
W

2

~_|EnD

Instructlons

CALCULATOR INPUT FORM - NONRECURRING EXPENSES DATA

{5. Do NOT change columns, headings, sheet name.

Nonrecurnng
Expense Descrlptlon

Outslde Contractorr Cross-| Box Set- Up

Panel Materlal Costs

| Outside Contractor - Cross Box Set- -Up

1. Use this worksheet to record nonrecurring non-labor expenses to
2. All amounts shown are per unit (e.g., per ca|| per Ioop, per MOU) i

B 13- Input data, by Cost Element' leavmg no blank lines. On next row

'?é nput into the ¢qlcu|ator calculatlons B ‘,

after last line of data, type END in Cost Element Column.

N 4 Al data on thls form should be cell-referenced to study workpapers

and additional nonrecurring cost; use columns G &'H for elements with an |nltlal

]
—ADJUSTED

$ Amount
30,00
$0.00

Nonrecurring | -

j 6. Use column D when cost element has a smgle nonrecurring cosg Vurse columns E &F for elements with a first

and subsequent nonrecurring cost.

Nonrecurrlng Nonrecurnng Nonrecurring | Nonrecurring
__First __Additional __Initial _Subsequent

30,00

77 Maximum 10 entnes per 7Cost Elemenl #

Docket No. 990649-TP

Witness: King
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File: FL-USL WP100 Exhibit No. ____(JAK-3, R;\;l::(: ;8(-)?020:2

A B C D E F G H |

| 1 |Florida B B - ] . 1 . - R

| 2 |Nonrecurring Worktimes o 3 ) _ . - .
| 3 |Study Period 2000-2002 o B . -

4

EA-2-1 - ~ |Sub-Loop Feeder Per 2-Wire Analog ticgg;rradle Loop I e
6

[ 7 |Location Life ' - 43|Months |=onPUTS MISCICO) | | - -
[ 8] ' - - - ] Worktimes (Min.) Worktiy

First Addtl

9 Source Description JFC / JG I WS| First Install| Disconnect | Install | Addtl Disconnect|First Install| First Disconnect
| 10 [INPUTS_ENGINEERING, Rows 23+24 | ENGINEERING |  4N4X 33 0 1.80 000 | 0.0550 0.0000
11/ INPUTS_ENGINEERING, Row 2928 ENGINEERING |  JG57 0.02 0.00 0.00 0.00 0.0004 ~ 0.0000
12|[INPUTS_ENGINEERING, Rows 30+31*28 | ENGINEERING | WS16 | 000 | 000 0.00 000 | 00000 |  0.0000
[ 13|INPUTS_ENGINEERING, Row 18 | ENGINEERING AM1X 035 | 000 | 035 0.00 | 0.0058 0.0000

[ 14|INPUTS_ENGINEERING, Row 7 _ENGINEERING | JG57 | 245 0.00 048 | 0.00 10.0408 |  0.0000

[ 15 |INPUTS_ENGINEERING, Row 8 | ENGINEERING 4FXX_ | 000 0.00 0.00 0.00 ~0.0000 0.0000

16 [INPUTS_CONNECT&TEST, Rows 14-23 CONNECT & TEST 4AXX 0.00 000 | 0.00 0.00 0.0000 |  0.0000
[17|INPUTS_CONNECT&TEST, Row49 | CONNECT&TEST | 4WXX |  0.00 0.00 10.00 0.00 0.0000 |  0.0000
18 [INPUTS_CONNECT&TEST, Row53 | CONNECT&TEST | 431X | 000 | 0.0 0.00 0.00 0.0000 0.0000
| |INPUTS_CONNECT&TEST, Rows

19|29+30+31+32+33+38 CONNECT & TEST 41X | 2770 1466 | 22.70 9.66 0.4617 0.2443
[ 20 [INPUTS_TRAVEL, Row 7 R TRAVEL | 411X 2000 | 2000 | 000 0.00 03333 | 03333
21
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A

[ 24 |Study Period 2000-2002

| 22 |Florida

Nonrecurfing Worktirﬁés

A22

Location Life 43{Months =(INPUTS_MISC!C9)
- N ) B ' Worktim Workti{
First
Source Description JFC / JG | WS| First Install| Disconnect Addtl Disconnect | First Install| First Disconnect
31 |INPUTS_ENGINEERING, Row 18 ~_ENGINEERING |  4M1X 035 0.00 0.0058 0.0000
| 32 |INPUTS_ENGINEERING, Row 7 | ENGINEERING JG57 245 0.00 0.0408 0.0000
INPUTS_ENGINEERING, Row8 | ENGINEERING |  4FXX 0.00 000 | 0.0000 0.0000
INPUTS_CONNECT&TEST, Rows
14415+18+22423 B | CONNECT&TEST | 4AXX 0 0 0.0000 0.0000
INPUTS_CONNECT&TEST, Row49 CONNECT&TEST | 4WXX | 0.0 0.00 0.0000 0.0000
INPUTS_CONNECT&TEST, Rows
29+31432+35+36+38 CONNECT & TEST 411X | 2008 | 1004 0.3347 0.1673
[ 37|INPUTS_TRAVEL, Row7 | TRAVEL |  a11X 20.00 20.00 03333 0.3333
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A B C D E F G H ]
39 [Florida ] ~ - L . B - I B o )
| 40 | Nonrecurring Worktimes ) - _ _ S I S = -
| 41 |Study Period 2000-2002 - ” o 3 I )
42
E A2.11 o Sub-Loop Distribution Per 4-Wire Analog Voice Grade Loop ) i ]
44
45 [Location Life 49|Months  |=(INPUTS_MISCIC11) ) ) - B )
W ) - ) o B o - h Worktimes (Min.) WorktiJ
First Addtl
47 Source Description JFC 1 JG I WS| First Install| Disconnect | Install | Addtt Disconnect|First Install| First Disconnect
48 |[INPUTS_ENGINEERING, Row 18 | ENGINEERING 4M1X 03 | 000 035 | 0.00 0.0058 0.0000
ElNPUIS_ENGlNEERINQ, Row7 ~ _ENGINEERING |  JG57 2.45 ~0.00 048 0.00 0.0408 0.0000
| 50 [INPUTS_ENGINEERING, Row 8 | ENGINEERING | 4FXX 000 | 0.0 0.00 0.00 00000 |  0.0000
INPUTS_CONNECT&TEST, Rows
[ 51/14+15+18+22+23 =~ | CONNECT & TEST 4AXX 0.00 ___0.00 ~0.00 0.00 0.0000 | __ 0.0000
| 52 JINPUTS_CONNECT&TEST, Row 49 | CONNECT & TEST | _ 4WXX 000 | 000 | 000 0.00 . 00000 | 00000
INPUTS_CONNECTA&TEST, Rows
53 |29+31+32+35+36438 L ~ | CONNECT&TEST | 411X 2330 | 1040 18.30 5.40 0.3883 0.1733
[ 54[INPUTS_TRAVEL,Row7 | TRAVEL | 411X 20.00 2000 | 0.0 0.00 0.3333 0.3333_
55
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A B C D E F G H 1

| 56 |Florida L )

| 57 [Nonrecurring Worktimes - L - - o - . -

| 58 | Study Period 2000-2002 -

| 591 R N i o U R

60]A.2.14 2-Wire Intrabuilding Network Cable (INC) I ’ '

61

| 62 |Location Life i 43|Months =(INPUTS_MISC!C9) o ADJUSTED ,

63 Worktimes (Min.) Workti

First Addtl

64 Source Description JFC / JG I WS| First Install| Disconnect | Install | Addt Disconnect|First Install| First Disconnect

| 65 [INPUTS_ENGINEERING, Row 18 ENGINEERING 4M1IX 0.35 000 | 035 ~0.00 0.0058 -

| 66 [INPUTS_ENGINEERING, Row 7 __ENGINEERING JG57 245 0.00 - 0.48 - 0.00 0.0408 -

| 67 | INPUTS_ENGINEERING, Row 8 | ENGINEERING 4FXX 000 | 000 | 0.00 - 0.00 - -
INPUTS_CONNECT&TEST, Rows

| 68[14+15+418+22+423 CONNECT&TEST | 4AXX | 000 | 000 0.00 000 - -

[ 69 |INPUTS_CONNECT&TEST, Row 49 | CONNECT& TEST | 4WXX 0.00 0.00 0.00 0.00 - -
INPUTS_CONNECT&TEST, Rows e

| 70|29+31+32+37+38 o CONNECT&TEST | 411X = 000 - -

| 71 INPUTS TRAVEL Row7 TRAVEL 00..' - -

| 72|

[ 73 ] T —

74 |BST work actlvmes assume duplicative equnpment bemg placed Addmonal updaies requnred here due to study structure e

75
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A ] C D E F G I

| 76 |Florida ) i ) o ) - R 77 N o B

77 [Nonrecurring Worktimes ) ) ) R o o e - . N

78 | Study Period 2000-2002 S - R I e I

79

E A215 B 3 B 7 -ere Intrabmldlng Network (}Wable (INC) B - -

81

82 |Location Life - | 49lMonths  |S(INPUTS_MISCIC11) o

o3 ] - - — - - *’ h Worktimes (Min.) Worktig

First Addti

84 Source Description JFC /1 JG | WS| First Install| Disconnect | Install | Addtl Disconnect|First Install| First Disconnect

85 | INPUTS_ENGINEERING, Row 18 | ENGINEERING | 4MiX | 035 | 000 035 | 0.0 0.0058 0.0000

86 [INPUTS_ENGINEERING, Row7 ~_ENGINEERING | JGS7 245 000 | 048 0.00 0.0408 ~ 0.0000

| 87 |INPUTS_ENGINEERING,Row8 | ENGINEERING | 4FXX | 000 | o000 0.00 | 0.00 0.0000 10.0000
INPUTS CONNECT&TEST Rows

88 |14+15+18+22+23 | CONNECT&TEST |  4AXX | 0.00 000 | 0.0 - 0.00 0.0000 0.0000

| 89 |INPUTS_CONNECTSTEST,Row49 | CONNECT& TEST | 4WXX | 000 0.00 0.00 0.00 0.0000 |  0.0000
INPUTS CONNECTA&TEST, Rows T o

90 |29+31+32+37+38 - CONNECT&TEST | 411X 000 0.0000 0.0000

(91 |INPUTS_TRAVEL, Row 7 - TRAVEL AX 10 00 0.0000 0.0000

_@BST previously utilized file Flinbc2w. NRC caplures . _ .

| 93 |See Kahn Testimony and FCC UNE Remand at para. 226. CLEC wm survey sne mstall x~connect and perform test & tum

94 |BST work activities agsume duplicativé equipment being placed.: Additional updates required here due fo study structure.

95

96
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A

Florida _

: Nonrecurrirnrg Worjitimés 7

Study Period 2000-2002

A21T

e

| Sub-Loop - Per Cross Box Location - CLEC Feeder Faciity Set-Up
~ AojUstED
Worktimes (Min.)

B

Worktimesﬂ(Hrs.)

Source

Description

JFC/JG /WS

Install Disconnect

_._
218

_- -
JEF PRFQY g
W N =

]
2
L

115]

108|
—

|

INPUTS_SERVICE INQUIRY, Row 15

INPUTS_SERVICE INQUIRY, Row 19

INPUTS_ENGINEERING, Row 13
INPUTS_ENGINEERING, Row 14
INPUTS_ENGINEERING, Row 19
INPUTS_CONNECT&TEST, Row 42
INPUTS_TRAVEL, Row 11____
lNPUTSfTRAVEL, ROW 15
Updated celf reference formula:

_| SERVICE INQUIRY |
SERVICE INQUIRY
. ENGINEERING |
ENGINEERING |
{. . ENGINEERING
CONNECT & TEST

TRAVEL
TRAVEL

SDWC .

230X | o

o oJes7 |

4FXX

420X
- JG57
420X

x|
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A

I
118}
[119)
120

123

121
122

Florida
[Nonrecurring Worktimes
Study Period 2000-2002

A218

Worktimes (Min.) ‘

B
Worktimes (Hrs.)

124,

Source

Description

JFC/JG /WS

Install

Disconnect

Install

Disconnect

125
126

INPUTS_CONNECTATEST, Row 43

CONNECT & TEST

420X

~ 0.00

0.0000
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A

127
128}
129)
130}
131
132)
133]
134

Florida o
Nonrecurring Worktimes

Study Period 2000-2002

A219

) Sub-rl.féa)f-fﬁer Building Ei]uipment Room - CLEC Feeder Facility Sei-Up i

__ADJUSTED

Worktimes (Minf.') '

Worktimes ”(AHrs.)

135

Source

Description

JFC/JG /WS

Install

Disconnect

Install

Disconnect

136
137}
138
139)
140}
[141]
142]
143
144

INPUTS_SERVICE INQUIRY, Row 15

INPUTS_ENGINEERING, Row 13

_| SERVICE INQUIRY

SERVICE INQUIRY

ENGINEERING

SDWC

~0.00

230X

0.00

- 0.0000

- | 0.0000

~ Jgs7

- 0.0000

INPUTS_ENGINEERING, Row 14

ENGINEERING

4FXX

INPUTS_ENGINEERING, Row 19
INPUTS_CONNECTETEST, Row 44
INPUTS_TRAVEL, Row 11

_ENGINEERING

| CONNECT & TEST

420X

amix_

- _|.0.0000
- .| 0.0000
-_ |.0.0000

TRAVEL

INPUTS_TRAVEL, Row 16
Updated cell reference formula:

145

TRAVEL

~ JG57

- 0.0000

420X

- | 0.0000
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A

146
147,
145
149
150
151,
152]
153

Florida -
Nonrecurring Worktimes
Study Period 2000-2002

A2.20

Sub-Loop - Per Building Equipment Room - Per

25 e Panel Set |

Worktimes (Min.) ]

Worktimes (Hrs.)

154

Source

Description

JFC/JG /WS

Install

Disconnect

Install

Disconnect

155
156

INPUTS_CONNECT&TEST, Row 45

157

_CONNECT & TEST

420X

0.00

0.0000
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A B c D E F G H I
| 158|Florida o R s - I -
| 159 Nonrecurring Worktimes o o L 1 o ~ . R
| 160] Study Period 2000-2002 - )
161
(162[A.2.21 Sub-Loop - Per Cross Box Location - CLEC Distribution Facility Set-Up o L
163 - 1 ] S N -
 164] . - o __ ADJUSTED
165 Worktimes (Min.) Worktimes (Hrs.) L -
166 Source Description JFC/JG/WS| Install |Disconnect Install Disconnect )
167|INPUTS_SERVICE INQUIRY, Row 15 | SERVICE INQUIRY | SDWC 000 | - 0.0000 R
| 168[INPUTS_SERVICE INQUIRY, Row 19 | SERVICE INQUIRY 230X 0.00 - 0.0000 -
169 INPUTS_ENGINEERING, Row13 | ENGINEERING JG57 0.00 - 0.0000 T
170fINPUTS_ENGINEERING, Row 14 | ENGINEERING 4FXX 0.00 - | 0.0000 -
171{INPUTS_ENGINEERING, Row 19 | ENGINEERING 4M1X 0.00 - 0.0000 -
[172|INPUTS_CONNECT&TEST, Row 42 | CONNECT & TEST 420X 0.00 ) - 0.0000 -
173{INPUTS_TRAVEL, Row 11 - _TRAVEL JG57 0.00 - | 0.0000 -
174/ INPUTS_TRAVEL, Row 15 TRAVEL | 420X 0.00 - 0.0000 -
175|Updated cell reference formula” o -
176
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A B C D E F G H 1
[ 177|Florida S ) . - S — — -
| 178{Nonrecurring Worktimes 3 - - e o o . o
179] Study Period 2000-2002 ] - R . -
1804 , o . . i ) ~ . _ o
1611A.2.24 Sub-Loop - Per 4-Wire Analog Voice Grade Loop - Feeder Only) o
182,
183]Location Life - - __49|Months  |=(INPUTS_MISCIC11) | | L -
184 B o ' B ) Worktimes (Min.) Workti
First Addtl
185 Source Description JFC / JG I WS| First Install{ Disconnect | Install | Addtl Disconnect|First Install| First Disconnect
186|INPUTS_ENGINEERING, Rows 23+24 | ENGINEERING | 4N4X | 330 | 000 | 180 | 000 0.0550 0.0000
187]INPUTS_ENGINEERING, Row=29'28 | ENGINEERING | JG57 | 002 000 | 000 | 000 | 00004 | 00000
188|INPUTS_ENGINEERING, Rows 30+31*28 ~ ENGINEERING | WS16 | 000 0.00 0.00 000 ~0.0000 0.0000
189|INPUTS_ENGINEERING, Row 18 | ENGINEERING | 4M1X | 035 | 000 | 035 0.00 0.0058 0.0000
190 INPUTS_ENGINEERING, Row 7 | ENGINEERING | JG57 | 245 | 000 | 048 | 000 | 00408 | 00000 |
191)INPUTS_ENGINEERING, Row8 ~ ENGINEERING 4FXX 000 0.00 0.00 0.00 00000 | 00000
192 INPUTS_CONNECT&TEST, Rows 14-23 CONNECT & TEST 4AXX 000 | 000 0.00 000 0.0000 0.0000
[193]INPUTS_CONNECT&TEST, Row49 | CONNECT&TEST| 4wxXX_ | 000 | 000 | 0.0 0.00 0.0000 0.0000
[194|INPUTS_CONNECT&TEST, Row 53 | CONNECT& TEST | 431X 1131 6.55 833 3.57 0.1884 0.1091
INPUTS_CONNECT&TEST, Rows
195(29+30+31+32+34+38 CONNECT & TEST 411X 3125 | 1535 | 2625 10.35 0.5208 0.2558
196/ INPUTS_TRAVEL, Row 7 - _TRAVEL | 411X 20.00 20.00 0.00 0.00 03333 | 03333
197
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A

B C D E F G H i
ﬂFIoridaf o - 7 - L I e .
| 199| Nonrecurring Worktimes - B R e T a N B i B - o
| 200{ Study Period 2000-2002 B B B R e - - ~
2011 _ ] I I N )
2024A.2.25 . ._. |Sub-Loop - Per 2-Wire ISDN Digital Grade Loop / Feeder Only | ] - )
203,
| 204] Location Life ) - 43|Months  |=(INPUTS_MISCICY) | R -
205 ] B B B i ) Worktimes (Min.) Worktit
First Addtl
206 Source Description JFC / JG I WS| Firstinstall{ Disconnect | Install | Addtl Disconnect|First Install| First Disconnect
|207)INPUTS_ENGINEERING, Rows 23+24 ENGINEERING AN4X 330 150 | 1.80 ~0.00 0.0550 00250
208/ INPUTS_ENGINEERING, Row =29'28 | ENGINEERING JG57 002 0.00 000 | 000 0.0004 0.0000
209 INPUTS_ENGINEERING, Rows 30+31°28 | ENGINEERING WS16 000 | 000 10.00 0.00 10.0000 0.0000
210[INPUTS_ENGINEERING, Row 18 | ENGINEERING amix | 035 000 | 035 000 0.0058 0.0000
211|INPUTS_ENGINEERING, Row 11 __ENGINEERING  JG57 245 0.00 048 0.00 0.0408 0.0000
212|INPUTS_ENGINEERING, Row 12 | ENGINEERING |  4FXX 0.00 0.00 | 0.00 0.00 0.0000 0.0000
213 INPUTS_CONNECT&TEST, Rows 14-23 | CONNECT & TEST 4AXx | 000 | 0.00 000 0.00 0.0000 0.0000
214|INPUTS_CONNECTRTEST, Row49 | CONNECT & TEST 4WXX | 000 | 000 | 0.00 0.00 0.0000 0.0000
215 INPUTS_CONNECT&TEST, Row 53+54 | CONNECT&TEST | 431X | 1131 | 655 8.33 3.57 0.1884 0.1091
INPUTS_CONNECT&TEST, Rows
216|29+30+31+32+33+38 CONNECT & TEST 411X | 2770 | 1466 | 2270 9.66 04617 | 02443
217]INPUTS_TRAVEL, Row 7 - TRAVEL | 411X 2000 |  20.00 0.00 0.00 0.3333 103333 |
218
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A

219
220
221

223
224

225
=<
226

—
222

Florida

Nonrecurring Worktimes
Study Period 2000-2002
A.2.29

Location Life

49

Months

|=UNPUTS_MISCIC11)

Worktim

es (Min.)

227

Source

Description

JFC/JGIWS

First Install

First
Disconnect

Addtl
Install

Addtl Disconnect

First Install

First Disconnect

228
229
230
231}
232}
233
[234]
[235]
236

237
238
239

INPUTS_ENGINEERING, Rows 23+24
INPUTS_ENGINEERING, Row =29*28
INPUTS_ENGINEERING, Rows 3043128
INPUTS_ENGINEERING, Row 18
INPUTS_ENGINEERING, Row 7
INPUTS_ENGINEERING, Row8
INPUTS_CONNECTATEST, Rows 14-23
INPUTS_CONNECT&TEST, Row 49
INPUTS_CONNECT&TEST, Row 53
INPUTS_CONNECT&TEST, Rows
29+30+31432+34+38
INPUTS_TRAVEL, Row 7 _

_CONNECT & TEST

(ENGINEERING

ENGINEERING |
__ ENGINEERING

ENGINEERING

| ENGINEERING |
__ENGINEERING

330
002

035

_ 000 |

0.00

0.00

_1.80

0.00

0.00

0.00

000
0.00

| o000

035

___ 000
0.00

245
0.00

10,00

0.00

0.48

0.00

0.00 |

0.00

0.0550
0.0004
0.0000

0.0058

-

..0.0000 - |
0.0000

0.0000

0.0000

00408
0.0000

~0.0000

0.0000

_CONNECT & TEST |
CONNECT & TEST

CONNECT & TEST
_ TRAVEL

| 3125
| 2000 |

11.31

000 |
| 000

000
~0.00
6.55

1535
2000

~ 0.00

0.00

0.0000

0.0000

0.00
833

0.00

0.0000

~0.0000

3.57

26.25

10.35

0.1091

0.2558

~ 0.00

0.00

03333
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A B C D E F G H |
240|Florida o
|241|Nonrecurring Worktimes ) ) N o R ] ]
242|Study Period 2000-2002 - ) - o o T 1 B )
e , N , S ) ,
244|A230 ~ ___ __ |sub-Loop - Per 2-Wire Copper Loop / Feeder Only . - ) S
245
2a6lLocation Lie B 43Months  |=(INPUTS_MISCIC9) -
247 B B - B IR B Worktimes (Min.) Workti
First Addtl
248 Source Description JFC / JG I WS| First Install| Disconnect | Install | Addti Disconnect |First Install| First Disconnect
249 INPUTS_ENGINEERING, Rows 23+24 _ ENGINEERING | 4N4X | 330 | 000 | 180 | 0.00 ~0.0550 0.0000
250 INPUTS_ENGINEERING, Rows 18 ENGINEERING aM1X | 035 0.00 0.35 0.00 0.0058 |  0.0000
251[INPUTS_ENGINEERING, Row 7 | ENGINEERING |  JG57 245 | 000 048 | 0.00 ~0.0408 ~0.0000
[252|INPUTS_ENGINEERING, Row 8 - ENGINEERING 4FXX | 000 | 000 000 | 0.0 0.0000 0.0000
INPUTS_CONNECT&TEST, Rows
253]14+15+16+19+20+422423 | CONNECT & TEST 4AXX | 0.00 0.00 0.00 0.00 0.0000 0.0000
264|INPUTS_CONNECT&TEST,Row49 | CONNECT& TEST |  4WXX 000 | 000 | 000 | 0.00 | 0.0000 0.0000 |
255|INPUTS_CONNECT&TEST, Row 53 CONNECT&TEST | 431X | 1131 | 655 8.33 3.57 0.1884 0.1091
INPUTS_CONNECT&TEST, Rows
256/29+31+32+33+38 CONNECT & TEST 411X 23.08 1004 | 18.08 5.04 0.3847 01673
EINbUTé_TRAVEL, Row7 B | TRAVEL 411X 20.00 20.00 0.00 0.00 03333 0.3333
258
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A

259

260

261
262

263
264

265

266

Florida

A232

Loca{ibn Life '7 i

Nonrecurring Wprktimes ]
Study Period 2000-2002

Months

=(NPUTS_MISCIC11)

Worktim

es (Min.)

Workdi{

267

Source

Description

JFC/JG /WS

First install

First
Disconnect

Addtl
Install

Addtl Disconnect

First Install

First Disconnect

268
269
270
271]

272
273
274

275
276
217

29+31+32+33+38

INPUTS_CONNECT&TEST, Rows
14+15+16+418+19+420+22+23
INPUTS_CONNECT&TEST, Row 49

INPUTS_CONNECTATEST, Row 53 _
INPUTS CONNECT&TEST, Rows

INPUTS_TRAVEL, Row 7

INPUTS_ENGINEERING, Rows 23424
INPUTS_ENGINEERING, Rows 18
INPUTS_ENGINEERING, Row 7

INPUTS_ENGINEERING, Row 8

__ENGINEERING
_ENGINEERING

ENGINEERING |
_ENGINEERING

_ | CONNECT & TEST |

CONNECT & TEST

| CONNECT & TEST_

| CONNECT& TEST | 4

TRAVEL

~ 4N4X

330

AM1IX

JG57

0.35

2.45

CARXX |

0.00

000 |

0.35

180 1

10.00

00550

0.0000

0.00

00058

0.0000

| 048

0.00

_ 000
_000

~ 0.00

0.00

0.00

| 00408 |

0.0000

00000
0.0000

0.0000

0.0000

000

0.00

0.00

0.00

0.0000

0.0000

655

10.40

833

3.57

0.1884

0.1091

21.30

5.40

0.4383

01733

20.00

0.00

0.00

03333

0.3333
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A

278
279

Florida
Nonrecurring Worktimes

280]Study Period 2000-2002 - a

[282|A.2.40 7 R Sub-Loop - Per 2-Wire Copper Loop / Distribution Only o -

284|Location Life o o ~ 43{Months =(INPUTS_MISC!C9)

285) ' o - ' "~ Worktim Worktil

First

286 Source Description JFC 1 JG | WS| First Install| Disconnect Addtl Disconnect | First Install| First Disconnect

267]INPUTS_ENGINEERING, Row 18 ENGINEERING | 4MiIX | 035 0.00 ~ 0.0058 0.0000

288|INPUTS_ENGINEERING, Row 7 | ENGINEERING | JG57 2.45 0.00 0.0408 0.0000

289{INPUTS_ENGINEERING, Row 8 ENGINEERING | 4FXX | 000 0.00 00000 | 00000
INPUTS_CONNECT&TEST, Rows

290[14+15+18+22+23 | CONNECT&TEST | 4AXX 000 | 000 0.0000 0.0000

201|INPUTS_CONNECT&TEST, Row49 | CONNECT&TEST | 4wxX | 000 000 0.0000 0.0000

| |INPUTS_CONNECT&TEST, Rows

292|29+31+32+35+36+38 CONNECT & TEST 411X | 20.08 10.04 0.3347 0.1673

203|INPUTS_TRAVEL, Row7 ~ TRAVEL 411X | 2000 | 2000 03333 | 03333

294
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A B C D E F G H 1
295|Florida _
E NoQ[ecurr[hQ Worktimes o N o L ) - —
[207|Study Period 2000-2002 B - ] - i o B
208 ) . . ol ] . A i _ -
[299(A.242 o ~__|Sub-Loop - Per 4-Wire Copper Loop / DistributionOnly | |
300
s01|Location Life ~ 49|Months =(INPUTS_MISCIC11) | ) T
302) - - } 7 Worktimes (Min.) Worktiy
First Addtl
303 Source Description JFC / JG | WS| First Install| Disconnect | Install | Addtl Disconnect|First Install| First Disconnect
304|INPUTS_ENGINEERING, Row 18 B ENGINEERING | 4MIX | 035 000 | 035 0.00 0.0058 |  0.0000
[305{INPUTS_ENGINEERING, Row 7 _ENGINEERING | JGs57 | 245 0.00 0.48 0.00 0.0408 0.0000
[306|INPUTS_ENGINEERING, Row 8 ENGINEERING | 4FXX 000 | 000 [ 000 [ 000 | 00000 | 00000
INPUTS _CONNECT&TEST, Rows
307{14+15+18+22+23 CONNECT&TEST | 4AXX | 000 0.00 0.00 0.00 0.0000 0.0000
[308|INPUTS_CONNECTETEST, Row 49 | CONNECT&TEST | 4wWxX 0.00 0.00 0.00 0.00 0.0000 0.0000
INPUTS_CONNECT&TEST, Rows
309]29+31+32+35+36+38 CONNECT & TEST 411X 23.30 10.40 18.30 5.40 0.3883 0.1733
[310|INPUTS_TRAVEL, Row 7 . TRAVEL 41X 20.00 20.00 0.00 0.00 0.3333 0.3333
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J K

| 1] . e - o
| 2 S _
| 3] B
| 4y N

5 S — _
6 | - B o
’T - ——

8 pes (Hrs.)

Addtl

9 Addtl Install Disconnect
10 00300 | 00000
11|  0.0000 0.0000

12 00000 | 0.0000
13 00058 | 00000
14] 00080 |  0.0000
| 15  0.0000 0.0000

16§  0.0000 0.0000

17 ~_0.0000 0.0000
18  0.0000 0.0000
g_{ 03783 0.1610

20 0.0000 0.0000

21
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J K
22 | I R I
23! -
24y | L
25 ]
26 T
1 - .
28 - ) -
E—nes (Hrs.) -

Addti

30} AddtiInstall Disconnect
| 31 0.0058 0.0000
32 0.0080 |  0.0000
| 33] 00000 | 0.0000
[34]  0.0000 0.0000
35 0.0000 0.0000
36]  0.2513 0.0840
37] 00000 | 0.0000
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55

J K
39
40 i
[41]
42 i
43|
| . _ .
45
46 jnes (Hrs.)
Addtt
47| Addtl Install Disconnect
| 48 | 0.0058 0.0000
[40] 00080 | 00000 |
50| 00000 | 00000
51 0.0000 0.0000 |
52 __0.0000 ~0.0000
| 53 | 0.3050 0.0900
54 ' 0.0000 |  0.0000
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56

57

59
60}

58

61

62

63 nes (Hrs.)

64| Addtlinstall

Addtl
Disconnect

65 00058 |

1

66 ~0.0080
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Addtl install

Addtl
Disconnect

85

0.0058 _

0.0000

86

0.0080

0.0000

87

88
89

0.0000
0.0000

00000 |

~__0.0000

0.0000

0.0000

91

9|

_0.0000
~0.0000

92

94

93

95

96
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97
98

99
100

101

103

[102]
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118

119
120

121

122

123

124
125

126
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127

128
129

131
132}
133]
134

136

130

135
Mbiad N

137

138

140

139

141
142
143

144

145
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146,
147
148

150

149}

151

153

155

152|

154

156
157
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158
159

160

161

162

163
164

165

167
168

166

170

169

173
174

71|
172|

75|

176
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J K

iz A
17
180} I T S
181 i D
182] R -
183 - -
184jnes (Hrs.)

Addtt
185{ Addtl Install Disconnect
186/ 00300 | 0.0000
187, 00000 |  0.0000
188 00000 | 0.0000
189 0.0058 0.0000
190} 00080 |  0.0000
t91] 00000 |  0.0000
192 00000 | 0.0000 _
193]  0.0000_ _0.0000 |
10 01389 | 00595
195] 04375 | 0.4725
196  0.0000 0.0000
197
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J K
ACE R )
199!
200{
201)
202
203
201 i
205pes (Hrs.)
Addtl

206| Addtl Install Disconnect
207, 00300 | 0.0000
208 00000 | 00000
209 00000 |  0.0000
210 0.0058 .0.0000
211 0.0080 0.0000
[212]  0.0000 0.0000
213] ~ 0.0000 |  0.0000
214 0.0000 0.0000
215 01389 | _ 0.0595
216 03783 | ___ 01610

~0.0000 0.0000
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219
220
21
222]

223
224

225|
226lnes (Hrs.)

Addtl
227 Addtl Install Disconnect
228 0.0300 0.0000
229 0.0000 0.0000 |
230 0.0000 0.0000
231]  0.0058 0.0000
232|  0.0080 0.0000
233 0.0000 0.0000
234  0.0000 0.0000
235] 0.0000 | ~ 0.0000
236/ 01389 |  0.0595
237} 0.4375 0.1725

238) 0.0000 | 00000
239
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258

J K

240

241

242 -

243 -

Bn e

245 I

246 7 -

247)nes (Hrs.) o
Addt

248| Addti Install Disconnect

249}  0.0300 0.0000

250 0.0058 ~0.0000

251 0.0080 0.0000

252 0.0000 |  0.0000

253]|  0.0000 0.0000

254 0.0000 0.0000 |

255 01389 | 00595

256) 0.3013 0.0840

257 0.0000 | 0.0000
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J K
259
= _
261 B}
262 -
o .
£ .
£ A _
266nes (HrsT) S

Addtl

2671 Addtl Install Disconnect
268 0.0300 ~_0.0000 |
269) 00058 |  0.0000 |
270]  0.0080 100000
271] 0.0000 0.0000
272]  0.0000 0.0000
273 0.0000 0.0000
274  0.1389 0.0595
275 03550 1 00900
276 0.0000 0.0000
277
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NJN
~ (N
© |

281
282
283
284
285hes (Hrs.)

Addtl
286] Addtl Install Disconnect
287 0.0058 - 0.0000
288 0.0080 0.0000
|289] 0.0000 00000
290] _ 0.0000 0.0000
291 ~0.0000 00000
202] 02513 0.0840

203 00000 | 0.0000
294
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295
296
297
298
299
300
301 -
302mes (Hrs.)

Addt
303| Addtl Install Disconnect
304 0.0058 0.0000
305  0.0080 0.0000
306 __0.0000 0.0000
307 00000 | 00000
308 ~0.0000 | 0.0000
309  0.3050 0.0900

310 0.0000 0.0000
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| 8 |up (or to I&M for site visit).

| 9 |ready for provisioning.

|

-

A B C D E F G H I J

| 1 |Florida ) L -

| 2 |Detailed Labor Worktimes o ) R S - _ adjusted

| 3 |Study Period: 2000-2002 ) B I L ]

| 4 ]

5 ltem/Description Worktimes (Min.) Probabilif
Complex Resale Support Group (CRSG) Work First First Addtl Addt First
Activities Source Description JG /WS | Install Disconnect Install Disconnect | First Install Disconnect

Receives firm order Sl from CLEC, screens interconn S

| 7 |document B e Svcs. SERVICE INQUIRY | SDWC | 15.00 7.00 15.00 7.00
Prepares/sends transmittals to OSPE for site set- | Interconn

_ Sves. | SERVICE INQUIRY | SDWC | 10.00 0.00 110.00 0.00

Upon completion of job, informs CLEC site is Interconn
Sves. | SERVICE INQUIRY | SDWC | 20.00 18.00 10.00 9.00

Incremental Work for Service |nquifj

Complications:
Not processed within commitment; followup Interconn
| 11 |required. ~ o o __Sves. SERVICE INQUIRY | SDWC | 20.00 0.00 1000 |  0.00
Response "No Facilities"; negotiate with OSPE & | Interconn
| 12 |CLEC o o _ Sves. SERVICE INQUIRY | SDWC | 30.00 | 0.00 15.00 0.00
Interconn
|13 [LCSC does not log within 2 hrs; requires followup | _ Svcs. | SERVICE INQUIRY | SDWC | 2000 | 1000 | 1000 | 500
Less 2 minutes for manual process; assume Interconn
| 14 Jelectronic .| Svs. |SERVICEINQUIRY| | 200 | 200 1.00 1.00
Total Minutes (Worktimes * Probabilities) 0.00 0.00 0.00 , 00 | 1

CRSG is intermediary workgroup not in BST's own process and creates excessive barrier to entry.

I l N

Itehiibéscription Worktimes (Min.)
First First Addtl Addtl Probability
LOCAL CARRIER SERVICE CENTER (LCSC) | Source Description JG/WS | Install | Disconnect Install Disconnect . (Faljput)
LCSC receives St from CLEC and processes for | Interconn :
| 20 |billing. - ~Sves.  |SERVICE INQUIRY | 230X 45.00 0.00 0.00 0.00 Sk . .
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K L
1 S— JP—
[ 2 | - _
| 3 B
4] -
5 v (Fallout)
Addtl

Addtl Install

- - - -t - —
BEEEESEE

-
©

20

21

22
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A B C D E F G H i J
| 1 |Florida .
| 2 |Detailed Labor Worktimes ADJUSTED — e
| 3 1Study Period: 2000-2002 _ I
o N ) - S S
5 ltem/Description Worktimes (Min.)
First First Addtl Addtl Probability
6 | SERVICE ADVOCACY CENTER (SAC) Source Description JG /WS | Install | Disconnect |rl§£all Disconnect (Fallout)
Reviews request and handies request for
|_7 |manual assistance (RMA). | Network __ENGINEERING | JG57 0.00 0.00 e
Reviews request and handles request for [New clerical ¥
8 |manual assistance (RMA). | Network | ENGINEERING | 4FXX | 0.00 _15.00 0.00 explanation.
| 9 |Adjusted worktimes basded on previous study on ISDN (BiC/efficientworktimes) = | -
10
First First Addtl Addtl Probability
11| SERVICE ADVOCACY CENTER (SAC) Source Description JG /WS | Install | Disconnect | Install | Disconnect (Fallout)
| 12 |Reviews request and handles RMA | Network | ENGINEERING JG57 2447 000 482 0.0 10% B
| 13 {Logs infout. L - Network | ENGINEERING 4FXX 15.00 - 0.00 1500 |  0.00 0
Receives Sl from CRSG, verifies premise "
address in LFACS; validates existing cross
connect location; determines new CLEC
cable counts, assigns job number and
| 14 |designatesjob. 1 Network ENGINEERING JG57 120.00 0.00 - 0.00 _
Logs in, performs job drafting and
| 15 Jencoding; sends Sibackto CRSG | Network ~ ENGINEERING | 180.00 - 0.00 0.00 _
16| Adjusted RMA worktimes basded on prévious study on ISDN (BIC/efficient workimes) T
| 17 [Other Engineering work is N/A since associated with activity to place duplicative equipment to that already being recovered in recur .
18
19 Item/Description Worktimes (Min.)
ADDRESS AND FACILITY INVENTORY First First Addti Addtl Probability
20 (AFIG) Source Description JG /WS | Install | Disconnect | Install | Disconnect (Fallout) N
| 21 |Assigns loop facilities - Network ENGINEERING | 4M1X . 7.00 000 -
Receives job from OSPE; posts records
and assigns new cross connect pane! to
CLEC and expands existing terminal size in
22 |pairs to CLEC block. Network ENGINEERING AM1X 20.00 0.00
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age o

A 1 B | c l D | E ] F [ & J
| 237 Minutes to manually update inventory. 5% install fallout consistent with previous study. No activity required for disconnects sint
| 24 |Other Enginesting work is N/A since associated with activity to place: duplicative equ»pment to that already being recovered in reci |
25
26 item/Description ] - | " Worktimes (Min) | - B o
First First Addtl Addtl Probability Probability First
27| CIRCUIT PROVISIONING GROUP (CPG) Source Description JG /WS | Install | Disconnect | Install | Disconnect First Install Disconnect
| 28 |Processes request. | Network | ENGINEERING | 4N4X | 1500 | 1500 0.00 0.00 0% 0%
Designs circuit and generates DLR and
| 20 |WORD document for CLEC and Field. Network ENGINEERING 4N4X | 18.00 4.00 1800 |  4.00
| 30 |Actions to design a circuit (.., build to existing demand) are loaded into rectrming recovery. Provided, however a conservative 10% fallout aliowance
31
32 item/Description I ' 3 B ~ Worktimes (Min.)
Network Plug-In Administration (PICS) First First Addt Addtl Probability Probability First
33 (Applies to) Description Source JG /WS | Install | Disconnect | Install | Disconnect First Install Disconnect
State-specific % of loops served
| 34|throughDLC | 55%  |(=INPUTS_MISCIC7)| -y I _
35 |Planner orders plug lrnwwhen not in stock 7 Network 7_EVNGINEERING | JG57 | 000 10% 0%
] Clerical functions in connection with
| 36 |handling of plug-in order | Network | ENGINEERING | WS16 0.00 90% 0%
| 37 |Problem resolution of plug-in order _ Network 'ENGINEERING | WS16_ 0.00 0% 0%
38 L L
| 39 | Previously allowed 2 minites to order plut-in (regardless of quantity) 10% of timé. Cle ! o , - ;
| 40 [No rationale for extra work (addt| install) when order generates ordermg m Jltrpie plug—ms when out Of stock . N , e —
41| Allowance now for 15 min worktime to order, given new logic of application on DLC back-ordersonly. :
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E
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orkgroup with no

11

12

13

14
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231 -
24 o ] ]
25 ) o ) D o

26

27

Probability
Addtl Instail

Probability
Addtl
Disconnect

28

29
30|
31
32

0%

; O%K ' ,7 3

Probability
Addtl Install

Probability
Addtl
Disconnect

Worktimes Occur

Only on Backorders 1

Backorder Fallout
3%

0%

_90%
10%

0%

— OOA, e
0%
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A B C D E F G H
| 1 |Florida ‘ o
| 2 |Detailed Labor Worktimes ) - S }
| 3 |Study Period: 2000-2002 i ADJUSTED )
[ 4] o - | L
5 Item/Description Worktimes (Min.)
Unbundled Network Element Center (UNEC) Work First First Addtl
6 Activities Source Description JG /WS | Install Disconnect | Addt install Disconnect
| 7 _|Provisioning Variables
[ 8 | (1) Status/Info (55% of orders at 2.4 min.) Interconn Svcs. | CONNECT & TEST | 4AXX 240 | 240 240 | 0
| 9 ](2) Escalations (12% of orders at 7.2 min.) _| Interconn Svcs. | CONNECT & TEST | 4AXX | 7.20 7.20 720 0
| 10 |(3) Assist Calis (6% of orders at 15.6 min.) | Interconn Svcs. | CONNECT& TEST | 4AXX | 15.60 15.60 15.60 o
| 11{(4) Jeopardy (25% of orders at 1.8 min.) _| Interconn Svcs. | CONNECT & TEST | 4AXX 1.80 1.80 _1s80 | 0
12 [ Total of Worktimes * Probabilities 3.57 3.57 3.57 0.00
13
| 14 [UNEC pulls order information and assigns to work groups. | Interconn Svcs. | CONNECT & TEST |  4AXX 8.00 800 000 0.00
Provisioning variables - when UNEC pulls order
| 15 |[information (Row 12) S | Interconn Sves. | CONNECT & TEST | 4AXX 3.57 3.57 3.57 0.00_
| 16 {Verifies and ensures accuracy of order design | Interconn Svcs. | CONNECT & TEST | 4AXX 3.00 3.00 3.00 3.00
| 17 |Creates cut sheets to verify reuse of facilities | Interconn Svcs. | CONNECT & TEST | 4AXX 4.00 0.00 4.00 0.00
| 18 |[Ensures dispatch o | Interconn Svcs. | CONNECT & TEST | 4AXX 5.00 0.00 0.00 0.00
Performs frame continuity and due date coordination and
| 19 [testing o S | Interconn Svcs. | CONNECT & TEST | 4AXX | 53.60 0.00 5360 | 000
| 20 |Provisioning variables - testing (Row 12) | Interconn Svcs. | CONNECT & TEST | 4AXX 3.57 10.00 3.57 000
Performs manual order coordination (remote call forward,
disconnect and unbundled loop order) when service is
| 21 |converted on existing facilities ~ linterconn Svcs. | CONNECT& TEST | 4AXX | 20.00 000 20.00 0.00
| 22 |[UNEC contacts customer and completes order Interconn Svcs. | CONNECT & TEST | 4AXX | 10.80 10.80 0.00 000
Provisioning Variables - when UNEC contacts customer
| 23 jand completes order (Row 12) o Interconn Svcs. | CONNECT & TEST | 4AXX | 357 3.57 0.00 000
| 24 JUNE Center is intermediary workgroup not in BST's own process and Creates excessive barrierfoentry. =~ = .
26 ltem/Description Worktimes (Min.)
SPECIAL SERVICES INSTALLATION & MAINTENANCE
(SSI&M) AND INSTALLATION AND MAINTENANCE SSMJG | IMJG/ First
27 (1&M) WORK ACTIVITIES Description Source WS WS First Install Disconnect Addtl Install
State-specific % of loops served through DLC (applies
28 |to plug-in work activity) 55% =(INPUT_MISC'C7)
30 |Processes requests Network CONNECT & TEST | 411X 410X 2.80 0.00
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42

40 |SSI&M - 5 min to. procéss and complete order, 6 min o install x~connectlp!ug~m, 5 mm {o test
| 41 BST is using same worktimes for 2-W and 4-W. Updated 4-W multiplier, as appropnate i

¥

411X

A min to tag

A B c D E
| 31 |Places/removes plug-in at remote terminal Network CONNECT & TEST 411X 410X
| 32 |Places/removes cross-connect at crossbox __Network | CONNECT&TEST | 411X | 410X |
| 33 |Checks continuity and dial tone B Network _Q@NECT & TEST | 411){77 410X
| 34 [Trouble resolution at crossbox ~ Network CONNECT & TEST 411X ~ 410X
35 | Trouble resolution atcrossbox | Network | CONNECT & TEST 411X 410X
| 36 |Tests from NID & Tag Loop ) _Network 'CONNECT & TEST | 411X 410X
| 37 JTrouble resolution at premises ~ Network 'CONNECT & TEST 411X 410X
| 38 | Tags circuit B _ Network | CONNECT & TEST | 411X 410X
| 39 |Completes order Network CONNECT & TEST 40X
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A B [ D E | F | G ] H
43 Item/Description Worktimes (Min.)
First First Addtl
44 OUTSIDE PLANT CONSTRUCTION (OSPC Source Description JG /WS | Install Disconnect Addtl Install Disconnect
OSPC opens cable, removes splice case, prepares cable : S
| 45 for splice, closes splice case. - Network | CONNECT&TEST | 420X - 000 000 | 000 | 000
| 46 JOSPC splices 25 pair _ o | Network | CONNECT& TEST | 420X 000 0.00 0.00 000
| 47 |OSPC - setup, mount backboard and close up site. | Network | CONNECT& TEST | 420X 0.00 0.00 000 000
Mount one 25-pair interface block, install distributing rings, '
stencil with CLEC cable name and range; place 50 bridging . :
| 48 [clips. »  Network CONNECT&TEST | 420X Q06 - 000 | 000 0.00
49 [OSPC work is-NJ/A since associated with activity to place duplicative 'equipment o that aiready being recovered in recurfingrates =~
50 |
51 Item/Description - - ~ Worktimes (Wn.)
First First Addti
52 WORK MANAGEMENT CENTER (WMC) Source Description JG /WS | Install Disconnect | Addti Install Disconnect
| 53 |WMC coordinates dispatched technicians Network | CONNECT & TEST 0600 | 000
| 54 | Technician dispatch-handled by WFA 0SS o N i . -
55 i - I o o .
56 Item/Description Worktimes (Min.)
First First Addtl
57 CENTRAL OFFICE FORCES (CO) Source Description JGIWS | Install Di;gonnect Adqtl Install | Digqpnr:\ecf _
58 |CO Field wires circuit at collocation site. Network CONNECT & TEST 431X 11;31'
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Copper Plant:

[ 62 [CO 18M =5 min to process and complete order, 10 min to install x-connect, 5 min to tes!

BST.is using same workhmes for Z-W and 4. W Populated 2— W assumpﬁon;

80%
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A B C D E F G H
59 [CO Field coordinates testing with UNEC and I&M. __Network | CONNECT & TEST 431X 15.00 0.00 1500 | . 000
| 60 |CO Field wires circuit at collocation site. o Network CONNECT & TEST 431X 15.00 112,00 8.00 8.00
61 - ) -
62
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I J K L M

[ 2] I _
| 3 | I U

" S
| 4 | o . . I

5

Probability / Probability / Probability /

6 Reuse Reuse Reuse 2W | AW Multiplier

7
._.( S — — S -] S S
| 8 | 55% |
| 9 | 12%

180
150
(250 L }
26
Probability, Probability,
Addtl Dispatch Rate, | Dispatch Rate,
27| Disconnect Fallout) Fallout) 2W | AW Multiplier
Not used in study
28
29 v
30 0.00 100% 38% 1.00
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[ | J K | L | M
31 600 100% | 140 @ 150
32| 800 . 45% . 38% . 140 150 |
3] 000 | 100% . 38% | 100 | 150
34| 0.00 - 30% 100% 1.00 150
[35) 000 |  10% i 1.00 150
[36] 000 | 100% | 38% 100 | 150
[37f o000 | 21% 1 100% | 100 1.50
(s8] 000 | 100% ~1.00
[39f 000 | 100% 38% 1.00 o
| 40 . I
41 - _ .
42
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| J K L M
43
25 Pair
Incremental
Time for
. Backboard
Probability # Pairs Per 25 Pair Installation
44 (Fallout) Backboard Increment (J54/K54)
(45 100%
(46)  100%__ | _ o
47 100% 400 25 16
(48] 100%
| 49 | S . o
50 L
| 51] I
[ 52 | o . .
|53 T } _
[ 54 - - _
55
56 i 1 ~
15% Carried in
Other
Transport
57 Elements o - S e
sl 100%
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61
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A B C D E F G H 1 J K
| 1 |Florida ~
| 2 | Detailedrl.aborVWér!gtimﬁéé77 B o T B i .
| 3 |Study Period: 2000-2002 ADJUSTED i
4
5 ltemlDescf'i}Iion - 777 ~ Worktimes {Min.) 7
SPECIAL SERVICES
INSTALLATION & MAINTENANCE
(SSI&M) AND INSTALLATION AND
MAINTENANCE (1&M) WORK SSIMJG | IMJG/ First Addtl Probability | Probability
6 ACTIVITIES Source Description IWS ws First Install | Disconnect | Addtl Install Disconnect (Fallout) (Fallout)
|_7 |Dispatched to crossbox Network TRAVEL 411X 410X 20.00 20.00 0.00 0.00 20% | 100% |
| 8 { o L _ ' i ’ ] W
9 item/Description _ Worktimes (Min.) \
Not used
OUTSIDE PLANT ENGINEERING First First Addtl Probability study
10 (OSPE) Source Description | JG /WS | Install | Disconnect | Addtl Install | Disconnect (Fallout) | o
Travels to site prior to engineering job B
(verifying location matches with CLEC
| 11 jcable) o - ~ Network TRAVEL | JG57 B 0.00 0.00 100% B
12
13 ﬁé;ﬁiDeécripﬁon ) ) Worktimes (Min.) ]
OUTSIDE PLANT CONSTRUCTION First First Addti Probability
14 (OSPC) Source Description | JG /WS | Install | Disconnect | Addtl Install Disconnect (Fallout)
Travels to cross box location to Slams
15 |perform splice Network | TRAVEL 420X 000 0.00 0.00 0.00 100%
[ 16| Travels to site to set up job. Network _TRAVEL | 420X © 000..  0.00 0.00 000 | 100%
[ 19 ] Allowance for S5IM dispaitch, however other OSP dispatch is not allowed since activity associated with installing duplicative (cost discriming
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D

10
11
12
13

=]

15

If[ﬂalaltlal

]s

23
24
25
26
27
28
29

|

|

[ele]~]o]o]a]e]s]-

|

30

A

Florida B
Panel Material Costs )
Study Period: 2000-2002 )
COST ELEMENT #: -
lnterface Block 25pr B - ~ - - 7

PID 233 002 732 S
50 Brldglng Cllps 7777777
Screw WD HexHD 8x3i4 (2 needed for lnterface)
Metal Backboard (400pr capacuty) 77777 ~

PID 233 002 740 , -
lncremental Cost for 25pr -

Screw WD HexHD 8 x 1 (4 needed to install metal backboard)

Dlstnbutmg ngs (need average of 5)
PID 100 666 700
Screw wD HexHD 8 x 3/4 (10 needed to mstall rmgs)

TOTAL

Equipment is duplicative to cost already recovered in tecurring rate for sub-loop.

— e

' ] Supply Cnam Management

_ . B Supply Chaln Management o
__|Supply C!‘,i‘" Management

|Supply Chain Management
_|Supply Chain Management

B Supbly Cham Manégement

SUM(G15:625)

ADJUSTED

i

2999-2002 .
Levelized |
_Inflation | Levelized
__Factor | Material
| _ccen
10822 | L
s ons
J’ R $3327
o 3 0-44
B e
, s o005
'$ 1090
$ 218
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5
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1
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6 S
2 D
2 . -
1 R
K R
ol
i -

13|BST DEFAULT

4357

3327

044

28
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A

G

H |

I@!ml*lmlwlbiwhk

10
1]
12
13
14

15
[ 16]

17
18]
19

Florida

Outside Contractor - Cross-Box Set-Up

Study Period: 2000-2002
COST ELEMENT #:

(Assumes crossboxes are 50% hamess 50% stub)

|A221

A217

~ ADIUSTED

ﬂQ[kjﬁQ[thLhamgss;mssbgm Expose e end of condurt and push cable through |nto splicing cl chamber ,

Price is per foot; assume average Iength of 15 ft. with extra 10 ft for trerrchrng to connect to CLEC's facrlltres

!ﬁLQ[k&ﬁQ[t_[Qr_stub_QLstnggi, Dig exrstung spllce prt contract price is for average E.Ee of 80 cu. ft. per pit.

) 1 C 0 —

Vehéor 1
Vendor 2 -
Vendor 3
Vendor 4
Vendor 5

| 20 |
21
22
23
24
ﬁ_t:)_

l

I

Vendor 6
Vendor 7
Vendor 8 ,
Vendor 977
Vendor 10
Average

wlw NINININ
[¢]s]e]2]g]3]z]x]3

35

37

Vendor 1
Vendor2
Vendor3

Vendor 4
Vendor 5
Vendor6
Vendor 7

38
39
[ 40
41
42
[ 43

J

Vendor 8 o
Vendor 9
Average

Weightea A\ilrerregei

44

Network

B Network

Network
~ Network
Network

Network

_Network

Network

Network

Network
Network
Network
Network
Networkm -
Network

Network '

| (F25'E14)+(Fa0°E29) |

Network
Network

10049 |
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45

CLEC builds own cross-box or-sub-contracts itself
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A B C D E F G
| 1 [Florida ) n L
| 2 |Detailed Labor Worktimes ] 1 _ AbwsTED
| 3 |Study Period: 2000-2002 - - N 7

4 Item/Description Worktimes (Min.)

Unbundled Network Element Center (UNEC) Work First 1/2 | Addtl 1/2 | Probability /

5 Activities Source Description JG /WS Hr Hr Reuse
| 6 |Provisioning Variables S ] I S ) B ]

7 | (1) Status/info (55% of orders at24min) | Interconn Svcs. | CONNECT&TEST | 4AXX | 240 | 240 |  55%
| 8 |(2) Escalations (12% of orders at 7.2 min.) ___ | _Interconn Svcs. | CONNECT & TEST ~ 4AXX 7.20 7.20 12%
| 9 |(3) Assist Calls (6% of orders at 15.6 min.) B Interconn Svcs. | 7CON[\!§CT7§J’EST 4AXX 1560 | 1560 | 6%
| 10 |(4) Jeopardy (25% of orders at 1.8 min.) | Interconn Svcs. ?QQNNEQVT &TEST | 4AXX 1.80 1.80 25%

11 jTotal of Worktimes * Probabilities 3.57 3.57
| 12]
| 13 |UNEC pulls order information and assigns to work groups. | Interconn Svcs. | CONNECT & TEST 1 4AXX 8,00 0.00

Provisioning variables - when UNEC pulls order
| 14 [information (Row 11) o B N | Interconn Svcs. | CONNECT & TEST 4AXX | 357 3.57
| 15 |Verifies and ensures accuracy of order design Interconn Svcs. | CONNECT & TEST 4AXX | 3.00 3.00
16 |Ensures dispatch - 7 Interconn Svcs. | CONNECT & TEST 4AXX 5.00 ~0.00
Performs frame continuity and due date coordination and
| 17 [testng Interconn Svcs. | CONNECT & TEST 4AXX 53.60 | 53.60
| 18 JUNEC contacts customer and completes order | Interconn Svcs. | CONNECT & TEST 4AXX | 1080 | 0.00
Provisioning Variables - when UNEC contacts customer
| 19 Jand completes order (Row11) | Interconn Svcs. | CONNECT&TEST | 4AXX | 357 | 0.00

20 | Total Minutes (Worktimes * Probabilities) | E13*G13, etc. 0.00 0.00

21 ] S - - i o

22 Item/Description Worktimes (Min.) -

SPECIAL SERVICES INSTALLATION & MAINTENANCE SSIM JG /]| First 1/2 | Addti 1/2
23 (SSI1&M) WORK ACTIVITIES Source Description WS Hr Hr i

24 7 o - - - ) L
[ 25| Processes requests B Network | CONNECT & TEST | -
26 |Conducts field test - - Network | CONNECT & TEST |

27 - L .

28 7 B . .
29 Item/Description Worktimes (Min.) - B

First 1/2 | Addtl 1/2

30 CENTRAL OFFICE FORCES (CO) Source Description JG /WS ‘ er .
| 31 ]CO conducts central officetest. N Network CONNECT & TEST | 431X & 000

32
B Item/Description Worktimes (Min.)

First 1/2 | Addtl 1/2
34 WORK MANAGEMENT CENTER (WMC) Source Description JG /WS Hr ‘ Hr .
35 |WMC coordinates dispatched technicians Network CONNECT & TEST 4AWXX 000 0.0
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Al figcessary testing Is included inUNE Loop NRC




Docket No. 990649-TP
Witness: King

File: FLVGTEST INPUTS_TRAVEL Exhibit No. ____ (JAK-3, Revised 9-8-2000)
Page 181 of 246

A B C D E F G
| 1 [Florida
| 2 |Detailed Labor Worktimes o B  ADJUSTED
| 5 |Study Period: 2000-2002 I ‘ L)
4 Ttem/Description Worktimes {Min.
SPECIAL SERVICES INSTALLATION & MAINTENANCE SSIM JG Probability

(SSI&M) WORK ACTIVITIES Source Description WS | First1/2 Hr | Addti 112Hr | (Fallout)
Conducts field test Network |  TRAVEL 411X 000 000 100%

All nécassaryt‘ravelisincludedinUNELooﬁmte. i : o : e N 7 7 !

“[|Not included in
—T ettt 1 EY (16 )Y

SEEEREL:
|
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Fite: Fl-xds! INPUTS_SERVICE INQUIRY Exhibit No. __ (JAK-3, Revised &-8:200
age

A B C D E F G H | J
| 1 |Florida - B
| 2 |Detailed Labor Worktimes : - 1t 1 -
3 [Study Period: 2000-2002 N 7 - N o ADJUé,TED | I
[+ L I B o S R T ——
5 Item/Description Worktimes (Min.) Probabilit]
Complex Resale Support Group (CRSG) Work ) First First Addtl Addtl First
Activities Source Description JG /WS | Install Disconnect Install Disconnect First Install Disconnect
Receives firm order Sl from CLEC, screens Interconn o
| 7 |document | Sves. |SERVICEINQUIRY| SDWC | 1500 | 700 | 1500 | 7.00
Prepares/sends transmittals to OSPE for site set- { Interconn
up (orto I8Mforsitewvisit). | Sves. | SERVICE INQUIRY | SDWC | 10.00 0.00 1000 | 0.0
Upon completion of job, informs CLEC site is Interconn
| o fready forprovisioning. | Svcs. |SERVICEINQUIRY| SDWC | 2000 | 1800 | 1000 | 900
Incremental Work for Service Inquiry
Complications: ) T
Not processed within commitment; followup Interconn
requred. | Sves. |SERVICEINQUIRY| SDWC | 2000 | 000 _ | 1000 | 000
Response "No Facilities"; negotiate with OSPE & | Interconn i
| 12|CLEC - L ~ Sves. | SERVICE INQUIRY ) SDWC | 30.00 | 000 | 1500 |  0.00
Interconn
| 13]LCSC does not log within 2 hrs; requires followup Sves. SERVICE INQUIRY | SDWC | 20.00 10.00 10.00 5.00
Less 2 minutes for manual process; assume Interconn
| 14 |electronic | _Svcs. | SERVICEINQUIRY| | 2.00 200 1.00 1.00
Total Minutes (Worktimes * Probabilities) - 0.00 000 o
E CRSG is intermediary workgroup not in BST's own process and creates excessive barerfoentry.
Item/Description Worktimes (Min.)
First First Addtl Addtl Probability
LOCAL CARRIER SERVICE CENTER (LCSC) | Source Description JG /WS | Install | Disconnect Install Disconnect . (Fal!9u§ L
LCSC receives Sl from CRSG validates for : ,
accuracy and sends Firm Order Commitment Interconn
(FOC) to CLEC Svcs.  |SERVICE INQUIRY | 230X 4500 | 3000 | 1000 | 1000
1]LCSC is intermediary workgroup not in BST's own process and creales excessive bamiertoentry. - .
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K L M N (o] P Q R S T U
1
2] ’ - o - T
[ 3 | |BSTDEFAULT R I
(4] ] o
5 y (Fallout) Worktimes (Min.) Probability (Fallout)
Addti First First Addtt Addtl First Addtl
6 | Addtl ‘Install Discqnpect Install Disconnect Install Disconnect First Install Disconnect | Addtl Install Disconnect
[ 7 | 0% 0"’(.{ .. = | 1500 |  7.00 1500 7.00 100% 100% 50% 50%
[8f 0% - 0% | 1000 | 000 | 1000 - 0.00 100% 100% 50% 100%
(o] 0% B 20.00 18.00 1000 | 9.0 100% 100% ~ 100% 100%
(10 0% v _
[ 11 0% _Q.%:. 3 2000 | 000 10.00 0.00 3% 100% 33% 100%
12 ] ' 0% 0% 30.00 0.00 1500 | 000 |  24% | 100% | 24% 100%
13| 0% ~20.00 - 10.00 10.00 500 25% 25% 25% 5%
4] 0% ] 200 200 | 1.00 - 1.00 100% 100% 100% 100%
15 - 6180 | 2550 30.90 1275 ]
| 16] . . o . :
[ 17 ] _ . o - B}
18 - - Worktimes (Min.) -
First First Addtl Addtl Probability
[19] o Install | Disconnect Install Disconnect (Fallout)
(20| - - 45.00 30.00 10.00 10.00 100% )
21
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File: Fl-xdsl INPUTS ENGINEERING Exhibit No. __ (JAK-3, R;Viseﬁi,gf'?ozofg
age [¢]

A B C D E F G H ] J K
| 1 |Florida
| 2 |Detailed Labor Worktimes I R - )
| 3 |Study | Perlod 2000-2002 7 o o o - ADJUSTED | i ; B
4
5| Item/Description - Worktimes (Min.) - : )
First Addtl Addtl Probability
6 | SERVICE ADVOCACY CENTER (SAC) | Source | Description JG /WS (FirstInstalll Disconnect | Install Disconnect (Fallout)
| 7 |Clerical input ) 7 L { Network | ENGINEERING | 4FXX | 15.00 0600 0.00 0.00 0
|_8 |OSPE Investigation | Network | ENGINEERING | JG57 | 30.00 000 30.00 0.00
| 9 |Pull LMU B - | Network | ENGINEERING JG57 22.00 0.00 22.00 0.00
| 10]LFACS input of LMU o Network | ENGINEERING 4FXX -10.00 0.00 10.00 0.00
| 11 [LFACS reservation Network | ENGINEERING 4FXX 10.00 0.00 1000 |  0.00
| 12 |Loop Make-Up is engineering data to determine technical specifications of a particular ioc

| 13 [Confusion: BST is applying this work when ordering UNE 'without LML, yet work is activi y to ioac-

| 14 This suggests that BST wants all records properly inventoried and is charging the C
15
[ 16] Item/Description B B 1 ) Worktimes (Min.) ]
Probability
ADDRESS AND FACILITY INVENTORY First Addtl Addtl (Fallout) - Probability
17 (AFIG) Source | Description JG /WS [Firstinstall] Disconnect | Install Disconnect Install (Fallout) Disc.
| 18 |Assigns loop facilities. Network | ENGINEERING 0 - b o

| 19 |7 minutes to manually’ update inventory. 5% install fallout consistent with ¢

21 Item/Description Worktimes (Min.)
First Addtl Addti
22 | CIRCUIT PROVISIONING GROUP (CPG) | Source Description JG /WS |Firstinstalll Disconnect | Install Disconnect ”‘FIIFII Instgll F'gyrsrtrDiscon evct‘ Addtl Install
| 23 |Processes request. | Network | ENGINEERING | 4N4X 15.00 15.00 0.00 0.00 -
Designs circuit and generates DLR and
| 24 [WORD document for CLEC and Field. Network | ENGINEERING |  4N4X 18.00 4.00 18.00 4.00
25 | Actions to design a circuit (i.e., build to existing demand) are loaded into recurring recovery. Provided, however, a conservative 10% fallout

26
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A B c D E F G H [
| 1 |Florida
| 2 |Detailed Labor Worktimes 7 - I ) o 7? i
| 3 |Study Period: 2000-2002 B ADJUSTED N o
4
5 item/Description N Worktimes (Min.)
Unbundled Network Element Center (UNEC) Work First First Addtl Probability /
6 Activities Source | Description | JG/WS | Install Disconnect | Addtlinstall | Disconnect Reuse
7 |Provisioning Variables
| interconn | CONNECT & D Y V
| 8 | (1) Status/Info (55% of orders at 2.4 min.) o Swes. | TEST | 4AXX | 240 240 240 | 0 | 5%
Interconn | CONNECT & R o o R
| 9 |(2) Escalations (12% of orders at 7.2 min.) o B Swes. | TEST | 4AXX | 720 | 720 | 720 | O |  12%
Interconn | CONNECT &
| 10 )(3) Assist Calls (6% of orders at 15.6 min.) N Sves. | TEST | 4AXX | 1560 |  15.60 1560 0 ) 6%
interconn | CONNECT &
| 11)(4) Jeopardy (25% of orders at 1.8 min.) | Swes. | TEST | 4AXX | 1.80 1.80 180 | 0 . 25%
12 [Total of Worktimes * Probabilities 3.57 3.57 3.57 0.00
O D I
Interconn | CONNECT &
| 14 |UNEC pulls order information and assigns towork groups. | Sves. | TEST | 4AXX ~8.00 8.00 0.00 .
Provisioning variables - when UNEC pulls order Interconn | CONNECT &
| 15 |information (Row 12) -  Swes. | TEST | 4AXX 357 | 357 3.57
Interconn | CONNECT &
| 16 |Verifies and ensures accuracy of orderdesign | Sves. | TEST 4AXX 3.00 . 3.00 300
Interconn | CONNECT &
| 17 |Creates cut sheets to verify reuse of facilities | Swes. |  TEST 4AXX 4.00 0.00 4.00
Interconn ﬁ CONNECT &
| 18 [Ensures dispatch_ | Swes. | TEST | 4AXX 5.00 0.00 0.00
Performs frame continuity and due date coordination and Interconn | CONNECT &
[ 19testng ] swes. | TEST | 4AXX | 5360 ~ 0.00 53.60
Performs frame continuity and due date coordination and Interconn | CONNECT &
| 20{testing | Sws. | TEST [ 4AXX 54.00 0.00 54.00
Performs frame continuity and due date coordination and Interconn | CONNECT &
| 21 jtesting | _Swcs. TEST 4AXX | 8400 | 000 | | 84.00
Interconn | CONNECT &
| 22 |Provisioning variables - testng(Row12) | Swes. |  TEST 4AXX | 357 000 | 357
Performs manual order coordination (remote call forward,
disconnect and unbundled loop order) when service is Interconn | CONNECT &
| 23 |converted on existing facilities o | Swes. | TEST | 4AXX | 20.00 000 | 2000
Interconn | CONNECT &
| 24 JUNEC contacts customer and completesorder | Swes. | TEST | 4AXX | 1080 |  10.80 0.00
Provisioning Variables - when UNEC contacts customer Interconn | CONNECT & s
25 |and completes order (Row 12) Svcs. TEST 4AXX 3.57 3.57 0.00 0.00 0%
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A B C F H [
28 Item/Description Worktimes (Min.)
Probability,
SPECIAL SERVICES INSTALLATION & MAINTENANCE First Addt Dispatch Rate,
29 (SSI&M) WORK ACTIVITIES Source | Description Disconnect | AddtliInstall | Disconnect Fallout)
30
| 31
CONNECT &
| 32 |[Processes requests B B Network TEST
CONNECT &
33 [Places/removes cross-connect at crossbox ) Network |  TEST
CONNECT &
| 34 |Checks continuity and dial tone o _Network | TEST
CONNECT &
| 35 [ Trouble resolution at crossbox o Network |  TEST |
CONNECT &
[ 36 [Tests from NID & TagsLoop - Network |  TEST
CONNECT &
| 37 | Trouble resolution at premises - | Network |  TEST
CONNECT &
| 38 |Completes order - L | Network |  TEST | .
| 39 | SSI8M work activity at crossbox/remote is recovered in recurring rates and captured through in-plant Ioading factors app
40
41 } _ ltem/Description Worktimes (Min.)
First Addtl
42 WORK MANAGEMENT CENTER (WMC) Source | Description Disconnect | Addtl Install | Disconnect
CONNECT &
| 43 [WMC coordinates dispatched technicians Network TEST 0.00 .
| 44 | Technician dispatch handled by WEA OSS - o
45 —
[ 46| Item/Description Worktimes (Min.)
15% Carried in
Other
First Addtl Transport
47 CENTRAL OFFICE FORCES (CO) Source | Description Disconnect | Addtiinstall | Disconnect | Elements
CONNECT & 0 i - L
48 |CO Field wires circuit at collocation site. Network TEST Siis 00%
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24

K L M
1 - S — — — - S— S—
s S
3 — b
e ! E N T S
5
Probability / | Probability /

6 Reuse Reuse 2W | AW Multiplier

7 ) 3 R R S
8y
e R
10 R e N
e S
12

13 I
L Y I 1.00

15 o - 1.00

25

1 100 1.50
S N P R
| 100 150
- 1.00 1.50

1.00
1.00

‘ v,ﬁs.v:,o%: e

1.00
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A B C D E F G 1

| 1 |Florida : B
| 2 |Detailed Labor Worktimes o R - S I
| 3 [Study Period: 2000-2002 1 L CADIUSTED. }
[ 4 | . R o o }

5 item/Description Worktimes (Min.)

SPECIAL SERVICES
INSTALLATION & MAINTENANCE SSIM JG First Addtl Probability

6 (SSI1&M) WORK ACTIVITIES Source Description WS First Install| Disconnect |Addtl Install] Disconnect (Fallout)

7 |Dispatched to crossbox _ Network ~ TRAVEL 411X o0 000 0.00 _100%

8 —

9 |Travelto Crossbox recovered in recurring rate. -
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A B C D E F G H I J K L M

| 1 [Florida
| 2 [NonRecurringLabor A S F A AN . I - .
| 3 [Study Period: 01/2000 - 12/2002 B - . _AbjusteD ] ) . B L
4 ] ,, B R I _

5 [Element #: D.3 First First Additional | Additional -

6 ltem/Description B Install Dls&);r;ect Install 7Dﬂi§qonnec? ) e :

7 Work Group Description JFC/IG/WS | Source | Time Hrs| Time Hrs | Time Hrs | Time Hrs BST Default i

8
| 9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect 8 Test| 4AXX _|Network 00000 "~ 0:0000 © 06606 0.0000 | 0.0600] 0.1800{ 0.0600{ ©0.1800
| 10|CIRCUIT PROVISIONING GROUP (CPG) - Engineering|  4N4X  [Network  .D.0130° 00000  0.0000]  0.0000 0.1900( 0.1280] 0.0000|  0.0000
[ 11|WORK MANAGEMENT CENTER Connect & Test| 4WXX_ |Network 00000  0.0000°  0.0000 0.0000 0.2500{ 0.0000] 0.0500| 0.0000
| 12 |[NETWORK PLANNING & ENGINEERING (PICS)  Engineering|  3A2X_ |Network - 0.0033 0.0000]  0.0000(  0.0000| | 0.0333| 0.0000] 0.0000] 0.0000
[ 13]CO INSTALL & MTCE CKT & FAC (NTEL) _ Connect&7Test] 431X |Network = 03833 02500 03000 D667 _04160) 0.3330] 0.1660|  0.0830
[ 14 ]JACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect & Test|  4AXX_ |Network 00000  0.0000 _0.0000| 10600, 0.0000| 1.0600|  0.0000
% i _ _ . 7 . o B I I —
F__ . o e R o _ o _ . o B o o _ - -
| 17 [Cost element Life (Months) = I - 43| |Network - _ S S - -

18
[ 19 |Assumes Engingering mantial work at a fallotit of: 10% lnstall only g ) ;
| 20 [UNEC/ACAC are intermediary work groups not utiized in BST's own processing: : _ | o
| 21 |CO1&M -5 minutes to process and oomplete order 10 mlnutes fo mstail xmnnecl 5 mmu(es to est 3 mlnutes to e I

22 JSONET Infrastructure '
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A B C D E F G H J K L M
|_1 |Florida
| 2 | Non Recurrlng Labor - o o o .
| 3 |Study Period: 01/2000- 1212002~ [ _ ADJUSTED ) i
4
5 |Element #: D.4 First First Additional | Additional | -
6 Item/Description Install | Disconnect Install Disconnect
7 Work Group Description JFCIUG/WS| Source | Time Hrs| Time Hrs | Time Hrs | Time Hrs BST Default
8
| 9 |CO INSTALL & MTCE CKT & FAC (NTEL) B Connect & Test| 431X |Network 0.0000 0.0000 0.0417] 0.0417| 0.0000]  0.0000
[ 10 |CIRCUIT PROVISIONING GROUP (CPG) _ Engineering|  4N4X - 0.0000 00000 | 01333 00333 00000 0.0000
11 |ACCESS CUSTOMER ADVOCATE CEl _ Connect & Test]  4AXX 0000 p6oodb | 0.0600] 0.1800] 0.0600| 0.1800
| 12|WORK MANAGEMENT CENTER Connect & Test|  4WXX 0.0000 0.2500] 0.0000[  0.0500]  0.0000
| 13 [NETWORK PLANNING & ENGINEERING (PICS) | Engineering|  3A2X _ 0.0333| 0.0000] 0.0000] 0.0000
[ 14 [NETWORK & ENGINEERING PLANNING (FG20) Engineering|  34XX 0.5000] 0.0000] 0.5000] 0.0000
| 15 [CIRCUIT PROVISIONING GROUP (CPG) |  Connect & Test|  4N4X 0.4917| 0.0250] 0.4917| 0.0250
[ 16 |JACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect & Test|  4AXX |} 1.9000| 0.0000] 1.9000]  0.0000
17 1CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test| 431X | 08333 03333 08333] 0.3333
19 » o S - i o
E Cost element Life (Months) = o - N 43| e
21
| 22 [Assumies Engineering mantial work at a fallout of: - 10% »inétall 'oril'y, _
| 23 |Network & Enginesting Planning s rétovered thri recurrlng charges. . N I e
| 24 JUNEC/ACAC are intermediary work groups:not utilized in BST's own processing.: .
| 25 [No juatlf cation for work group duplication without dascnphon of work function performed : -
| 26 | CO 1&M - 5 minutes to process and mmplete ordsr. 10 minutes to mstall DCS & SONET Mux card 5 mmutes to tesl 3 minuioa to tag
27 |SONET Infrastructure . iy o :
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A B C D E F G H [ J K L M

| 1 |Florida
_L Non Recuyring Labor . N B N o ) o o I o [ e (R 7W7 [ N N T
3 (Study Period: 01/2000- 1222002 | | S .. N R S N E— B I
4

5 |Element #: D6 - ) N First First | Additional| Additional I D R e

6 Item/Description Install | Disconnect | Install | Disconnect | N
7 Work Group Description JFCIIGIWS Source |TimeHrs| TimeHrs | TimeHrs | TimeHrs | Wﬁibefaulr ~

8
}__Q_COMPLEX RESALE SUPPORT GROUP (CRSG) | Service Inquiry | SDWC [Netwo ~_|__20000] 0.0000] 0.0000] 0.0000
| 10 JACCESS CUSTOMER ADVOCATE CENTER (UNEC)| Connect & Test |  4AXX 0.0600] 0.1800] 0.0600]  0.1800
[ 11|CIRCUIT PROVISIONING GROUP (CPG) | Engineering |  4N4X_ - 0.1118]  0.0412]  0.0000{  0.0000
| 12 {WORK MANAGEMENT CENTER - Connect & Test |  4WXX 02500 00000 0.0500] 0.0000
[ 13]CO INSTALL & MTCE-SWITCH EQUIP | Connect&Test | 430X 0.1333] 0.1166] 0.0833| 0.1166
| 14 [INETWORK PLANNING & ENGINEERING (FG20) | Service Inquiy |  34XX 2.2500{ 0.0000| 0.2500|  0.0000
| 15 [NETWORK PLANNING & ENGINEERING (PICS) | Engineering 3A2X | 00333 0.0333] 0.0000 0.0000
| 16 |CO INSTALL & MTCE CKT & FAC(NTEL) | Connect&Test | 431X 3.7300]  1.5966] 3.7300| _ 1.5966
[ 17 JCIRCUIT PROVISIONING GROUP (CPG) | _Engineering | aNax 1.6640] 0.2626] 1.6640|  0.2626
[ 18 JACCESS CUSTOMER ADVOCATE CENTER (UNEC)| Connect & Test | 4AXX | 1.9000] 0.0000] 1.9000] 0.0000
19
| 21 |Cost element Life | (quthéj; _
22] . . -
[ 23 JAs R
24
[ 26 | ~ .
| 27 |

28
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A B C D E F G H 1 J K L M
| 1 |Florida
| 2 |NON RECURRING LABOR o "’ ” I 1 }
| 3 [Study Period: 01/2000 - 1212002 I ' -  ADJUSTED ’ ]
4 “"
5 |Element #: D.8 N T o o B First First Additional | Additional - L
6 Item/Description Install | Disconnect Install Dlsoonnect ' |BST Default i 77777 B
7 Work Group Description JFC/JGIWs |Source [ Time Hrs| Time Hrs | Time Hrs | Time Hrs ] )
|_8 |[COMPLEX RESALE SUPPORT GROUP (CRSG) __ |Service Inquiry SDWC  |Network 0.0000 0.0000f | 20000 0.0000| 0.0000| 0.0000
| 9 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test | 4AXX  |Network 000000 06000 0.0600|  0.1800| 0.0600|  0.1800
[ 10|CIRCUIT PROVISIONING GROUP (CPG) __ |Engineering |  4N4X  |Network 0.0000 0.1118|  0.0412| 0.0000| 0.0000
| 11 |WORK MANAGEMENT CENTER - Connect & Test |  4WXX_ |Network 0.0000 ) 0.2500| 0.0000|  0.0500{  0.0000
12{CO INSTALL & MTCE-SWITCH EQUIP __ |Connect& Test | 430X [Network L oony 0.1333]  0.1166| 0.0833| 0.1166
NETWORK PLANNING & ENGINEERING (FG20) __|Service Inquiry 34XX_ [Network ~0.0000 12.0000] 0.0000] 0.0000|  ©0.0000
NETWORK PLANNING & ENGINEERING (PICS) _ |Engineering 3A2X_ |Network 0.0000| | 0.0333] _ 0.0000]  0.0000
COINSTALL & MTCE CKT&FAC(NTEL) _ |Connect & Test 431X |Network 1066 1.5966| 3.7300|  1.5966
CIRCUIT PROVISIONING GROUP (CPG) Engineering |  4N4X_ |Network 0.2626|  1.6640|  0.2626

ACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test |  4AXX _ |Network 00000,  1.9000] 0.0000

Cost element Life (Months) = - ~ |Network

Assumes Engineering manual work at a falloutof: - - 10%:Install Only -

Network & Engineeting Planhing (FG20) is recovered thrl fecurting charges. No charge far Sérvica Inquury wnth direm clec
UNEC/ACAC and CRSG are intermediary. work groups:not utilized in BST's owrni pmcessmg e : :

No ]usﬁfcation for work group duplication without description of work function performed.

NINININ iy vy
8[8ImlmlalwIBIEIBla]alalalmlalal

CO I8M - 5 minutes to process and complete order. 10 mlnutes to' mstall SONET Mux card, 5 minutes to test 3 mmutes to tag
SONET Infrastructure . : 5 : o
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A B [ D E F G H i J K L M
|_1 {Florida
| 2 |NON RECURRING LABOR B ) D B R I ) ) T
|3 |Study Period: 01/2000 - 122002 I - - I Y R j ]
: S e e ] —
5 |Element#:D7 I R e First Additional | Additional | T 1
6 Iltem/Description nstall | Dlsoonnecl | Install | blsgo;rTed - |BSTDefaut | ;7ﬁ
7 Work Group Description JFCIIGIWS |Source  |TimeHrs| TimeHrs | TimeHrs | TimeHrs | | | | | o
| 8 |COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry | SDWC  |Network 0.0060 0.0000]  0.0000 00000 | 20000, 0.0000] 0.0000| 0.0000
9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test | 4AXX  |Network . ' D000 DI00DD - D000D | 00600 0.1800] 0.0600|  0.1800)
10 |CIRCUIT PROVISIONING GROUP (CPG) _|Engineering | 4N4X_ |Network - 0:0000 o.ooool 00000 [ 01118 00412 00000 0.0000
| 11 ]WORK MANAGEMENT CENTER B _|Comnect & Test | 4WXX  |Network 0.0000  :0.0000. 00000 0.2500| 0.0000] 0.0500|  0.0000
| 12]|CO INSTALL & MTCE-SWITCH EQUIP _[Connect&Test | 430X |Network 0017 oo083 To0011F 0.1333]  0.1166] 0.0833] 0.1166
13 |[NETWORK PLANNING & ENGINEERING (FG20)  |Service Inquiry | 34XX_|Network 00000 7 00000 00000 8.0000] 0.0000| 0.0000] 0.0000
| 14]NETWORK PLANNING 8 ENGINEERING (PICS) _ |Engineering | 3A2X _|Network 00000 0.0000|  0.0000| | 0.0333] 0.0333] 0.0000] 0.0000
[ 15 |CO INSTALL & MTCE CKT & FAC (NTEL) _ |Connect & Test 431X |Network 02500 03000 04667 | 3.7300] 1.5966| 3.7300| 1.5966
[ 16 |CIRCUIT PROVISIONING GROUP (CPG) Engineering |  4N4X  |Network 0.0000° 0.0000 - 0:0000 | 16640 02626 16640 0.2626
| 17 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) [Connect & Test | 4AXX |Network o.,qggg\ . booos.  oo0000f | 1.9000{ 0.0000] 1.9000] 0.0000
18
[19] D D R N 1 o —
[ 20 |Cost element Life (Months) = 1 a3 |Network
21} o B T - S
22 B N o I
[ 23] S
[ 24 - o
| 25 | UNEC/ACAG and CRSG are mtermedlary work groups not unllzed in BST's own processmg
| 26 |No justification for wark group duplication without description of work furiction-performed: . - i I R
27 |CO 1&M - & mituites to progess andd oomplele order. 10 minutes o install SONE'T Mux card 5 minutes to test, 3 minutes to tag. - _ S
[ 26 |SONET Infrastructure . .
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File: lo_oc 48 Exhibit No. ___ (JAK-3, Revised 9-8-2000)
o7 Page 198 of 246

-
~

|

Py
o

A B C D E F G H ] J K L M
| 1 |Florida b )
| 2 |NON RECURRING LABOR ] - - ID | i ) .
| 3 |Study Period: 01/2000 - 12/2002 S L1 ADJUsSYED N 1

4

5 |Element #: D.9 - e | Fast First Additional | Additional B i

6 ltem/Description | nstall | Disconnect | Install 'Disoonnect_ 7

7 Work Group Description JFC/JG /WS |Source | Time Hrs| Time Hrs Time Hrs | TimeHrs | BST Defauit
8 [COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry SDWC _ |Network - 0.0000. 0.0000] _ 0.0000 0.0000 2.0000] 0.0000] 0.0000{  0.0000
| 9 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) [Connect & Test |  4AXX  [Network = 0.0000 00 Gobog 1 0.0000 - 0.0600| 0.1800|  0.0600] 0.1800
[ 10|CIRCUIT PROVISIONING GROUP (CPG)  |Engineering | 4N4X  |Network  0.0000 . 0.0000 0.0000) 0.1118| 00412 0.0000]  0.0000
| 11 ]WORK MANAGEMENT CENTER  |Comnect&Test | 4WXX |Network  0.0000 ~00000] | 02500[ 0.0000] 0.0500| 0.0000
[ 12|CO INSTALL & MTCE-SWITCH EQUIP Connect & Test | 430X __|Network . 0.0133 - “gofir | 01333] 01166 0.0833] 0.1166
[ 13 |NETWORK PLANNING & ENGINEERING (FG20)  |Service Inquiry. 34xX_ |Network ~0.0000] | 12.0000] 0.0000| 0.0000|  0.0000
| 14 [NETWORK PLANNING 8 ENGINEE| Engineering 3A2X_ |Network 0.0000[ | 00333 00333 0.0000] 0.0000
[ 15|CO INSTALL & MTCE CKT & FAC (NTE Connect & Test | 431X |Network 3.7300( 1.5966| 3.7300]  1.5966
[ 16 |CIRCUIT PROVISIONING GROUP (CPG) Engineering |  4N4X  |Network 1.6640| 0.2626] 1.6640] 0.2626

ACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test | 4AXX  |Network 1.9000| 0.0000{ 1.9000|  0.0000

FEATURE ACTIVATION

ACCESS CUSTOMER ADVOCATE CENTER (UNEC) [Connect 8 Test | 4AXX  |Network

0.0600| 0.1800| 0.0600| 0.1800

0.1118] 0.0412] 00000 0.0000
02500/ 0.0000] 0.0500] 0.0000

CIRCUIT PROVISIONING GROUP (CPG)  |Engineering |  4N4X_ |Network '

WORK MANAGEMENT CENTER Connect & Test 4AWXX Network 3

CO INSTALL & MTCE-SWITCH EQUIP ' Connect & Test | 430X |Network

0.1333] 0.1166] 0.0833] 0.1166

NETWORK & ENGINEERING PLANNING (FG20)  |Engineering T 34XX |Network

0.0000 4.0000 0.0000 0.0000|  0.0000

JETWC 0.0000|

NETWORK PLANNING & ENGINEERING (PICS)  |Engineering 3A2X  |Network 0.0000| 0.0000 0.0333] 0.0333] 0.0000] 0.0000
CO INSTALL & MTCE CKT & FAC (NTEL) _|Connect & Test | 431X |Network 3.7300] 1.5966| 3.7300|  1.5966
CIRCUIT PROVISIONING GROUP (CPG)  |Engineering 4N4X  |Network - 0.0 1.6640| 0.2626] 1.6640|  0.2626
ACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test | 4AXX  |Network .. 0. 1.9000;  0.0000{ 1.9000| 0.0000

Cost eleriﬁ;ﬁtwl.rirf'(rar (Mqr!th@ = 7 ] i 443 Network

Asstimes Engineeﬁng manual work at a fallout of: S 0% install Only
i recurnng charges. Noo
not utnlized m BST's own pr

w {wlw fw wlwlwlwlmininlrinrofnfplsfnl=
3 |‘63|~ lml‘nﬁlﬂwlwlalolwlmhlmlm b|w|~|~|o|w|
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File: lo_sts-1 Exhibit No. ____(JAK-3, Revised 9-8-2000)
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A C D E F G H I J K L M

|_1 |Florida
I 2 |Non Recurrlng Labor ) o S R T ) ]
| 3 |Study Period: 0172000 - 1272002 - ’ ’7’  ApdUs¥EOD | T

4

5 |Element # D.10 B B i Tl T Fst First Additional | Additional | B R

6 ltem/Description Install | Disconnect Install | Disconnect - i i“ o ;i o

7 Work Group Description JFCIIGIWS| Source | TimeHrs| Time Hrs | Time Hrs | Time Hrs BST Default ]

8
L_g—_" COMPLEX RESALE SUPPORT GROUP (CRSG) _ ~Service Inquiry]  SDWC  |Network " 0.0000| ~ 2.0000|  0.0000| 0.0000] 0.0000

10 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC)L ‘Connect & Test|  4AXX  |Network 00001 oo 0.0600 0.1800{ Q@ 0.1800
| 11 |CIRCUIT PROVISIONING GROUP (CPG) ~ Engineering] 4N4X_ |Network 00000 | o0.1118] 00412] 00000| 0.0000
[ 12 |WORK MANAGEMENT CENTER _ Connect & Test| 4WXX |Network 0.0000] 02500 0.0000{ 0.0500]  0.0000
[ 13]CO INSTALL 8 MTCE-SWITCH EQUIP _ Connect & Test| 430X |Network 00T 0.1333] 0.1166] 0.0833| 0.1166
| 14 |NETWORK PLANNING & ENGINEERING (FG20) _Service Inquiry]  34XX | Network 22500 0.0000] 0.2500|  0.0000
| 15 [NETWORK PLANNING & ENGINEERING (PICS) Engineering|  3A2X__ |Network 0.0333| 0.0333] 0.0000|  0.0000
| 16 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test| 431X |Network 3.7300| 1.5966| _3.7300{ 1.5966
| 17 |CIRCUIT PROVISIONING GROUP (cPG) Engineering]  4N4X_ |Network _ 16640 02626| 1.6640| 0.2626
| 18 JACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect & Test|  4AXX  |Network 7|: . o ] _| 1.9000| 0.0000] 1.9000{ 0.0000

19
(0] - T e e e e e D e e o
| 21 |Cost element Life (Months) = ) 43 - - —

22 ' - T -

23 [Assumes Engineering mantal work at a falioiit of. ‘ (0% InstaliOnly. ’ —
| 24 [Nelwork & Engineering Planning (FG20) is reoovered thru recurring chames, No charge for Sanﬁcé i o _
| 25| UNEC/ACAO and CRSG are mtermedlary work groups not utlllzed ln BST’s own procesmng : _
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File: lo_vg2 Exhibit No. __ (JAK-3, Revised 9-8-2000)
- Page 200 of 246
A B C D E F G A J K L M

1 |Florida

2 |Non Recurnng Labor o o S - ~ N
"3 |Study Period: 01/2000 - 1212002 o - ADJUSTED _ -

4
[ 5 |Etlement #: D2 B First First Additional | Additional B

6 Iltem/Description Install | Disconnect | Install | Disconnect

7 Work Group Description JFCIJGWS | Source | Time Hrs| Time Hrs | Time Hrs | Time Hrs BSTDefaut | |

8
| 9 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test|  4AXX  |Network 0.0600] 0.1800] 0.0600 0.1800
[ 10 |CIRCUIT PROVISIONING GROUP (CPG) __ Engineering] ~ 4N4X  |Network 0.1900]  0.1280| 0.0000| ©0.0000
| 11 |WORK MANAGEMENT CENTER ~ Connect & Test| 4WXX  |Network _0.2500|  0.0000|  0.0500] 0.0000
|12 [INETWORK PLANNING & ENGINEERING (PICS) Engineering|  3A2X  |Network 0.0330] 0.0000| 0.0000]  0.0000
[ 13]CO INSTALL & MTCE CKT & FAC (NTEL)  Comnect & Test] 431X |Network 0.4160| 0.3330| 0.1660| 0.0830
[ 14 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect & Test|  4AXX _|Network - .1.0600|  0.0000; 1.0600| _ 0.0000

15 .
6] - ] T

17 |Cost element Life (Months) = ] R —
__1—_8_ -
[ 19 [As . _ I
| 21 jcO I&M . 5 minutes to pmoess and complete order. 6 mmutes to install xioonnect, 5 mlnutes {9 test, 3 mi

22 |SONET tnfrastmcture o e
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File: lo_vg4 Exhibit No. ___ (JAK-3, Revised 9-8-2000)
- Page 201 of 246
A B [ D E F G H ) J K L M
| 1 {Florida. _
| 2 |Non Recurring Labor i - - - e B N .
| 3 |Study Period: 01/2000 - 12/2002 I | ABdustED ’:ﬁ I .
4
5 |Element #:D.12 B } B i3 ” 1 ) First First | Additional| Additional 1
6 Item/Description ) Install | Disconnect | Install | Disconnect . - ]
7 Work Group Description JFC/UG/WS| _ Source | Time Hrs| Time Hrs | Time Hrs | Time Hrs BST Default -
8 h 1
_'B_J ACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect & Test| 4AXX  |Network _ 0.0600] 0.1800| 0.0600| 0.1800
| 10 |CIRCUIT PROVISIONING GROUP (CPG) Engineering|  4N4X_ [Network 0.1900]  0.1280] 0.0000|  0.0000
11 |WORK MANAGEMENT CENTER _Connect & Test| 4WXX  [Network 0.2500]  0.0000] 0.0500|  0.0000
E NETWORK PLANNING & ENGINEERING (PICS) | Engineering|  3A2X  Network 0.0330| 0.0000, 0.0000;{ 0.0000
| 13]CO INSTALL & MTCE CKT & FAC (NTEL)  Connect & Test| 431X |Network 0.4160| 0.3330 0.1660] 0.0830
14|ACCESS CUSTOMER ADVOCATE CENTER (UNEC)|  Connect & Test| 4AXX  [Network 1.0600| 0.0000; 1.0600{ 0.0000
15
E o - I
17
18 o ——— PV UPRPNS JUR—
[ 19 |A
[20] ork v . . - -
21 5 minutes to pcoceas and oomplete order. 10 mmutes o mstall x—conn ot i e
22 SONET Infrastiucture “ : . : Sl
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Exhibit No. ___ (JAK-3, Revised 9-8-2000)

A B [& D E G H
| 1 fFlovida )l
2 ]Development of Nonrecurring Unit Labor Per Originating Point Code E Established or Changed - ) v
| 3 |Study Period: 01/2000-12/2002 R - o
4
[ 5 |Element #: o E23 B 1 o S .
6 Item/Description Amount Amount R
7 Description JFC Source | ConnectHours | Disconnect Hours - |
| 8 |Unit Labor Hours N N S R S , e
9
[ 10|Connect & Test, Hours 432X _Input_Data, L47F 0.133| 0133 133 133
s ‘es s _ _ _Aoe
H
13

Page 202 of 246
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Exhibit No. _ (JAK-3, Revised 9-8-2000)
Page 203 of 246

A B C D E F G H | J K L
| 1 {Florida N 7 7
| 2 |Inputs for Nonrecurring Costs N ) o o o i
| 3 |Study Period: 0172000 - 12/2002 ) B 1 R AbJusTED: 0 | B
_LFL B o - - - - o 1
5 Time in Hours (Hrs)
6 ltem / Description B Cost Element| (For use w/ one NR) First Additional Nonrecurring
7 | Element Description JFC/JGIWS Source | wite Z;}IOS;Y " Install Disconnect Install Disconnect Install Disconnect| Additive
8
| 9| J.4 |LINE SHARING SPLITTER - DATA | o o R
0] , S el : - — _ I S I P , _
 11] J.41 |Line Sharing Splitter - per Splitter System 96 Line Capapi&;iﬁ ) 77;7” ; o 43 N -
[ 12 Engineering 34XX  |Circuit Capacity Management | 1 | 00000 |
| 13 ] Engineering B 221X Complex Resale Support Group ) 0.0000
14 _ |Engineering . sbwC Complex Resale Support Group oo000 |
15
| 16] J.4.2|Line Sharing Splitter - per Splitter System 24 Line Capacity N 43
| 17 Engineering | 34X _ |Circuit Capacity Management 1 1 . 0.0000
18 Engineering N 221X~ |Complex Resale Support Group . 0.0000
REXI Engineering SDWC Complex Resale Support Group 0.0000 | o
20l | ) - | R
| 21] J.4.3 |Line Sharing Splitter - per Line Activation | o - 43 ) o
22 _|Engineering o | 34XX __ |Circuit Capacity Management ) 0.0833 00833 | 0.0208 0.0208
| 23 | Engineering (8 min x 35% fallout)y AM1X  |Assignment Facility Inventory Group 0.0467 0.0467 0.0467 0.0467
24 | __|Comnect& Test | _AWXX  [Work Management Center L 0.0500 0.0500 0.0500 00500 |
| 25 | B Connect & Test 431X CO Install & Mtce Field - Ckt & Fac 0.4167 0.2000 0.1667 0.0833
| 26 | Engineering - 221X Complex Resale Support Group .
27 Engineering o ~__ShwcC Complex Resale SupportGroup |
[ 28]  |LST-Engineering (15minx 10%) | 34XX_[Circuit Capacity Management | -
29| __ |LST - Eng (8 min x 35% fallout x 10%) |  4M1X ___|Assignment Facility Inventory Group o S
| 30 _|LST - Connect & Test (# min_x 10%) 431X 1CO install & Mtce Field - Ckt & Fac e
[ 31 LST - Connect & Test (60 min x 10%) 410X Installation & Maintenance
32| LST - Travel (30 min x 10%) 40X Installation & Maintenance B | - _
| 34| J.4.4 |Line Sharing Splitter per Subsequent Activity per Line Rearrangement 43 —
| 35| Engineering (8 min x 35% fallout) 4M1X__ |Assignment Facility Inventory Group | -
36 | Connect & Test | 4WXX  |Work Management Center . B
| 37 | __|Connect & Test o - 431X CO Install & Mtce Field - Ckt & Fac
| 38) ____|Engineering _ 221X |Complex Resale Support Group | S .
| 39 | _|Engineering B sbwcC Complex Resale Support Group ]
| 40 | ) -
41 |Engineering Falflout: o 0% - - R .
42 {UNEC/ACAC and CRSG are intérmediary wotk droups not ulllized in BST's own processing~ -
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File: LineShFL Exhibit No. ____ (JAK-3, Revised 9-8-2000})
Page 204 of 246

M N (0] P

1 o o b

2 — — —_— - SR
31 S AN A

4
1. — S R S
S | B
SN — S R

7 J—

—- N S I N
P81 S
| 9 |BST Default N B
L U U

11

12| 3.0000 | 3.0000 | 0.0000 | 0.0000
13| 07400 | 0.7400 | 0.0000 | 0.0000
14] 06700 | 06700 | 0.0000 | 0.0000 |

17| 3.0000 | 3.0000 | 0.0000 | 0.0000
18| 0.7400 | 0.7400 | 0.0000 | 0.0000
19| 06700 | 0.6700 | 0.0000 | 0.0000

[22] 0.0833 | 00833 | 0.0208 | 0.0208
23] 0.0467 | 0.0467 | 0.0467 | 0.0467
[ 24] 0.0500 | 00500 | 0.0500 | 0.0500
[ 25] 0.4167 | 0.2000 | 0.1667 | 0.0833
26| 0.0308 | 0.0308 | 0.0000 | 0.0000
 27] 00279 | 0.0279 | 0.0000 | 0.0000
28| 00250 | 0.0000 | 0.0250 | 0.0000
[29] 0.0047 | 0.0000 | 0.0047 | 0.0000

30| 0.0550 000

100550 | 00000 | 0.0750 | 0.0000
31} 0.1000 | 0.0000 | 0.1000 | 0.0000
32| 0.0500 | 0.0000 | 0.0000 | 0.0000

36] 0.1000 | 0.0000 | 0.1000 | 0.0000
37| 0.6167 | 0.0000 | 02500 | 0.0000

1
38] 00308 | 0.0000 | 0.0000 | 0.0000

—1
39] 0.0279 0.0000 0.0000 0.0000
| 221~ v (OO | BUVOY O

35| 0.0467 | 0.0000 | 0.0467 | 0.0000
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File: LP-DS 1Nonrec Exhibit No. ____ (JAK-3, R:;vised2 g;e-?ozodog
age of

A B C D E F G H 1 J K L
| 1 [Florida B -
| 2 |NONRECURRING WORKTIMES AR I IR D T R D R e ]
| 3 [Study Period: 20002002 | | 1Abiiu5TE't3:'ﬁ I D e ) B
I S _ S P A R
5 |Element #: A9.1 First First Additional | Additional - B
| 6 | __ Memescripon | Instal | Disconnect | Install | Disconnect S
7 Work Group Description JFC/JG/WS| Time Hrs | Time Hrs Time Hrs Time Hrs Source |BST Default
8
| 9 |CIRCUIT PROVISIONING GROUP (CPG) | Engineering | - 0.0000] Network | 0.1333| 0.0333] 0.0000] 0.0000
| 10 [INETWORK PLUG-IN ADMINISTRATION (PICS) | Engineering |3 “Network | 0.0333]  0.0000] 0.0000] 0.0000
[ 11 JWORK MANAGEMENT CENTER (WMC) | Connect & Test _ 0.2500|  0.0000| 0.0500| 0.0000
[ 12 JACCESS CUSTOMER ADVOCATE CENTER (ACAC) | Connect & Test 0.3933{ 0.1800] 0.0600] 0.1800
13]INSTALL 8 MTCE-SPEC SVCS(SSIM) | Connect & Test | 0.2500| 0.1667| 0.1667| 0.0833
14
[ 15 |[ADDRESS & FACILITY INVENTORY (AFIG) | Engineering | 0.0167| 0.0167] 0.0167| 0.0167
16 |[CIRCUIT PROVISIONING CENTER(CPG) | Engineering 0.4917] 0.0250| 04917| 0.0250
% OUTSIDE PLANT ENGINEERING (FG30) | Engineering '3.0000] 0.0000] 3.0000| 0.0000
[ 19|CO INSTALL & MTCE FIELD-CIRCUIT 8 FAC | Connect & Test _ 0.4167| 0.3330) 0.1667| 0.0633
[ 20 |ACCESS CUSTOMER ADVOCATE CENTER (ACAC) | Connect & Test | 1.9000] 0.0000]  1.9000[ 0.0000
[ 21|INSTALL 8 MTCE-SPEC SVCS(SSIM) | Connect & Test | 3.6670] 05000 1.2500 0.0633
22
[ 23|INSTALL & MTCE-SPEC SVCS (SSIM) T TTave | 0.3000|  0.3000|  0.0000|  0.0000
[ 24|CO INSTALL 8 MTCE FIELD-CIRCUIT&FAC | Travel 0.3750] 0.0000| 0.0000| 0.0000
25 —_— _ —— e — e B [ . _ o I . - .. — PR
}l@_COST ELEMENT LIFE INMONTHS T R R | E o
20 oo b L S -
| 28 |No ;ustnficauon for Work Group duplncatmn i ; S
I 0% lnstall only ‘ . _ - — —_—
; are intermediary work groups ot utihzed in BST’s own pmoessmg - )
33| S5IM - Cross box oonnection in recurring 5 rmnutes to process and oomplete order 5 mmutes td tesl : I
34 (::opperPIant : : : 2 i R e e




Docket No. 990649-TP

Witness: King
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- Page 206 of 246
A B C D E F G H | J K L

| 1 |Florida o
| 2 |NONRECURRING WORKTIMES B e | ) o
[ 3 [Study Period: 2000-2002 - - | abjusmEDd B -
I . R _

5 |Element# D5138&D.5.14 First First Adqﬂbnal Additional -
| 6 | o e Item/Description b Install | Disconnect Instalt Disconnect _

7 Work Group Description JFC/JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Default o

8
| 9 |COMPLEX RESALE SUPPORT GROUP (CRSG) __ |Service Inquiry | SDWC NETWORK i)‘ 0000 0.0000 00000  |00000 2.0000  [0.0000 |0.0000
| 10 INETWORK & ENGINEERING PLANNING (FG20) Service Inquiry  |34XX 0.0000 0.0000 12.0000 [0.0000  |0.0000
Kin . . |
[ 12|AccEss cusToMER ADVOCATE CENTER(UNEC) ~ |Connect & Test |4AXX | NETWORK ~ 10.0600  [0.1800  {0.0600
| 13 |CIRCUIT PROVISIONING GROUP (CPG) Engineering  [4N4X 'NETWORK 01118 |0.0412  10.0000
| 14 JWORK MANAGEMENT CENTER - __|Connect & Test  |4WXX 10.2500 0.0000 0.0500
[ 15]CO INSTALL & MTCE-SWITCHEQUIP ~ |Connect & Test 430X 0.1333  |0.1166  |0.0833
| 16 i _

17 [OUTSIDE PLANT ENGINEERING (FG30) Engineering 32XX NETWORK 2.0833  |0.0000 |2.0833
| 18 INETWORK PLANNING & ENGINEERING (PICS) [Engineering  [3A2X | NETWORK 0.0333 |0.0333 _[0.0000 |
| 19 |CIRCUIT PROVISIONING CENTER (CPG) Engineering AN4X NETWORK 0 ,;664. 1.6640 |0.2626 |1.6640

20
[ 21]co INsTALL & MTCE CKT&FAC (NTEL) Connect & Test 431X | NETWORK _ 383 8 3.7300  [1.5966  [3.7300
| 22 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) _|Connect & Test _ |4AXX NETWORK 0 0000 .0000 1.9000 |0.0000 |{1.9000

23

| 24 COST ELEMENT LIFE IN | MONTHS o o a3 ) ,7
| 25| . _
26 |No justiﬁcatnon for Work Group duphcatlom B . LosdanE Nt el ol D E e G i N I WY IR N
| 27 | Service Inquiry pmcoss is mechanized.: Planning functuons are recovered in mCurrmg e - _
| 28 |Assumes Engineenng manual work ata falloiit of: - ' : 10% Also for manual WMcrcoordmauon- o L
| 29 | UNECIACAC and CREG are lntermedlary work groups not uulized m BS'E's own pracessmg ------ ’ o - |
30 {CO I&M g mmuteﬁ 1o process and complete order. 10 minutes to install SONET Mux catd 5 minutes to test 4 min 1 B

31 [Lacal Channel infrastructure is all fiber to staffed CO. No incremental Travel requnred :
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File: OC12ULL Exhibit No. ___ (JAK-3, Revised 9-8-2000)
Page 208 of 246
A B c D E F G H ] J K L
| 1 [Florida o B
2 |NONRECURRING WORKTIMES | B R e e e
EStUdy Period: 2000-2002 ' ] o | apiusED T
0 ¢ _ I } N B B S T N S R I S S
5 |Element#: A.16.7 & A.16.8 _First First Additional | Additional
| 6 | o . _  __ __ hem/Descripon __ . | Install | Disconnect | 7@9""7177@3@!}9@4?7 B -
7 Work Group Descnptlon JFC/JGIWS Source T|me Hrs Time Hrs Time Hrs Time Hrs BST Default )
8
| 9 |COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry _|SDWC ___|0.0000 2.0000 |0.0000  |0.0000
| 10 [NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry  [34XX ~ |o.0000 _ [12.0000 |0.0000  [0.0000
| 12 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connecgf&ﬁTest 4AXX NETWORK 0000: 0.0600 _ 10.1800  |0.0600
| 13 |CIRCUIT PROVISIONING GROUP (CPG) _ |Engineering 4N4X | NETWORK '0.0000 0.1118  10.0412  0.0000
| 14 [WORK MANAGEMENT CENTER i _ |connect & Test |awxx | NETWORK 0.0000 |o.2500 |0.0000 |0.0500
[ 15|CO INSTALL & MTCE-SWITCH EQUIP | Connect & Test 44730),(, ____|NETWORK 0.0133 0.1333_ |0.1166 _ |0.0833
ey S . —
| 17 [OUTSIDE PLANTENGINEERING (FG30)  |Engineering _ |32XX 0.2083 2.0833  |0.0000  |2.0833
18 [INETWORK PLANNING & ENGINEERING (PICS) ~ |Engineering 10.0000 0.0333 _ |0.0000
| 19 |CIRCUIT PROVISIONING CENTER (CPG) _ lengineering 16684 0.2626  |1.6640
20
[ 21]co INSTALL & MTCE CKT&FAC(NTEL) ~ |Connect & Test 1.5966 _ 13.7300
| 22 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test 0.0000 _ §1.9000
23 |
24|COST ELEMENT LIFE IN MONTHS

No justiﬁcanon fur Wurk Group duphcation

Assumes Engineering tianual work atd fallout of:

Lacal Channel infrastructure i is allfiber.

Service Inguiry process is mechanized. Planning functions are rec«;vered in recumng rate.
A% :
UNEG/AGAC and CRSG are intermadiary work grotips not unhzed in BST‘S own pracessing.:
Clerical work is inefiicient in mechanized process {e.g.; CLEC should have direct 0SS access) : g e
co I&M 5 minutes to process and complete order 10 mmutes to install SONET Mux card 5 mlnutes ta test 3 mlnutes to ta
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File: Oc3_lc Exhibit No. ___ (JAK-3, Revised 9-8-2000)
- Page 210 of 246

A B [ D E F G H 1 J K L

| 1 |Florida ) o ~ L
| 2 [NONRECURRING WORKTIMES o - I
| 3 |Study Period: 2000-2002 . - -  ADJUSTED ’

0 B o I . S N N S
5 |Element#: D.5.10 & D.5.11 First First _Additional | Additional )

| 61 - - . lemMDescripton ) Install Disconnect Install | Disconnect
7 Work Group Description JFC/JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Defaults
8

| 9 [COMPLEX RESALE SUPPORT GROUP (CRSG) |Service Inquiry  |SDWC NETWORK 0,0000 _{0.0000 0.0000 ~|2.0000 |0.0000 |0.0000

| 10 [NETWORK & ENGINEERING PLANNING (FG20) _|Service Inquiry  [34XX NETWORK  (:0000 0.0000 0.0000 _|8.0000  |0.0000 |0.0000
X0 ' o L
[ 12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) | Connect & Test  |4AXX NETWORK 0.0 7 0.0600 _ |0.1800 _ |0.0600
| 13 [CIRCUIT PROVISIONING GROUP (CPG) o Engineering | NETWORK :0:0000 10.1118 0.0412 0.0000
| 14 JWORK MANAGEMENT CENTER - Connect & Test NETWORK ot 0.2500 |0.0000  |0.0500 |
| 15]CO INSTALL & MTCE- SWITCH EQUIP ~ |Connect & Test 430X NETWORK 0.1333 0.1166 0.0833
16} | ] .
| 17 | OUTSIDE PLANT ENGINEERING (FG30) ___|Engineering CI32XX | NETY ; 2.0833 0.0000  [2.0833
| 18 [NETWORK PLANNING & ENGINEERING (PICS) Engineering  |3A2X 0.0333 10.0333 _ 10.0000
| 19 |CIRCUIT PROVISIONING CENTER cegy Engineering  [4N4X 1.6640 10.2626 |1.6640

20
z CO INSTALL & MTCE CKT & FAC (NTEL) |Connect & Test  [431X 37300 [1.5966  [3.7300

| 22 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC)  |Connect & Test |4AXX 1.9000 }0.0000 |1.9000

23 ' )

24 COST ELEMENT LIFE IN MONTHS B - _
_2§_ . -
| 26 |No justiﬁcatiun or Work Gmup dupncatlom .

[ 27 | ocess is mechanized, Planning

28 Assumes Englneermg manual work at a fallout of _ o
_21 UNECIACAC and’ CRSG are mtermedlary work ( groups not utIIIzed in BST S0 0 -
| 30| CIerical work is mefﬂcient in mechanized process {e.g., CLEC should have dmact( ]
i COIGM -5 minu“tes to process and camplete order- 10 minutes to Install SONET Mux card 5 mlnutes 1o test , minutes tov A e

32 |Local Channel infrastricture s all fiber to staffed CO. No incremental Travel requirmi : :
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File: OC3ULL Exhibit No. ____ (JAK-3, Revised 9-8-2000)
Page 212 of 246
A B C D E F G H 1 J K L

| 1 |Florida . ) -
| 2 |NONRECURRING WORKTIMES - ) 1 B
| 3 |Study Period: 2000-2002 ADJUSTED N ]
o} 7 o B S I o - - - -

5 [Element#:A.16.4 & A.165 First First Additional | Additional -
| 6 | a o ~__ Mtem/Description B o 7 Install | Disconnect Install | Disconnect { |

7 Work Group Description JFC/JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs . )

8
| 9 |COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry  |[SDWC | NETWORK 0.0000  0.0000 0.0000 0.0000 2.0000  |0.0000  |0.0000
| 10 [NETWORK & ENGINEERING PLANNING (FG20) _ |Service Inquiry  [34XX | NETWORK 0,050 . 0.0000 |0.0000  |0.0000 8.0000  |0.0000  |0.0000
X1 . N - I I R , o o
| 12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) | Connect & Test  |4AXX | NETWORK 0.0000 00000  000D0 00000 0.0600 _ |0.1800 __ |0.0600
| 13 |CIRCUIT PROVISIONING GROUP (CPG) Engineering  |AN4X NETWORK 0,00 . 0.0000 0.0000 |o.oooo 0.1118  10.0412  |0.0000
| 14 |WORK MANAGEMENT CENTER __|Connect & Test |[4WXX | NETWORK :0.0000 = 0.0000 00000 00000 0.2500  {0.0000  |0.0500
| 15[CO INSTALL & MTCE-SWITCHEQUIP |Connect & Test (430X NETWORK 0.0133 00117 00083 = 060117 01333 |0.1166  |0.0833
|16 — N o B e 1
| 17 |OUTSIDE PLANT ENGINEERING (FG30) | Engineering 32XX | NETWORK 0.2083  0.0000 02083 00000 |  [20833 [0.0000  |2.0833
| 18 [NETWORK PLANNING & ENGINEERING (PICS)  |Engineering 3A2X NETWORK 0.0033 00000 ﬁ)ooo 00333 |0.0333  |0.0000
| 19 [CIRCUIT PROVISIONING CENTER {CPG) Engineering  |4N4X | NETWORK 0.1664  0.0000 El 1.6640 |0.2626 |1.6640

20
| 21|COINSTALLAMTCECKT&FAC(NTEL) |Connect & Test  [431X 3.7300  |1.5966  |3.7300 |
| 22 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) _|Connect & Test  |[4AXX __.|1.9000 {0.0000_|1.9000
| 231 R L . B —
| 24|cOsT ELEMENT LIFE IN MONTHS R 43 - ]
B R N ST SRR N SN S S S
| 26 |No justlflcatlon for Work Group duplication, : : I -
| 27 |Service Inqum/ process is mechanized: ?lanmng funcnons are recovered in recurrlng rate -

28 |Assumes Engmeenng manual work at a fallout of: 0% - , —

29 'UNEC/ACAC ‘and-CRSG are intermediary work groups not utlllzed in BST's own' processmg )
| 30 [Clerical work is ingfficient in‘mechanized process {e: g CLEC should have direct 088 access) : : —_—
| 31 [CO 18M = 5 minutes to process and complete order. 10 mlnutes fo mstaﬂ SONET Mux card 5 mmutes to test. 3 mmutes to tag

32 Ju6cal Channiel infrastructure is all fiber. 5 : : : : ; :




Dockelt No. 990649-TP

Witness: King

File: OC3ULL Exhibit No. __ (JAK-3, Revised 9-8-2000)
Page 213 of 246

SFEEFRERE

15]0.1166




Docket No. 990649-TP
Witness: King
Exhibit No. ___ (JAK-3, Revised 9-8-2000)

File: Oc48_lc Page 214 of 246
A B C D E F G H i J K L
| 1 [Florida o L - o ’ B _ _ I -
| 2 [NONRECURRING WORKTIMES o o i I
| 3 |study Period: 2000-2002 - ] N ) . _ADJUSTED. | B} N i S P
4 i ) . B
| 5 |Element #:D.5.16,0.5.17 8 D519 First First | Additional | Additional | B
6 Item/Description ) . Install | Disconnect | Install | Disconnect _
(7 | N  WorkGroup Description | JFC/JG/WS| Source | Time Hrs | Time Hrs | Time Hrs | Time Hrs BST Defaults |
8
__T_ COMPLEX RESALE SUPPORT GROUP (CRSG) _ |Service Inquiry  |SDWC | NETWORK | _0.0000 _{0.0000  10.0000 ~ 20000 [0.0000 [0.0000
| 10 [NETWORK 8 ENGINEERING PLANNING (FG20)  |Service Inquiry  |34XX | NETWORK 0.0000 ~ looooo  |oooo0 12.0000 0.0000  |0.0000
11
E ACCESS CUSTOMER ADVOCATE CENTER (UNEC) - Connect &Test [4AXX | NETWORK 00000 0.0600  |0.1800  |0.0600
[ 13 |CIRCUIT PROVISIONING GROUP (CPG) _ |Engineering  |aNax  NETWORK 00000 01118 0.0412  |0.0000
| 14 |WORK MANAGEMENT CENTER |Connect & Test  |awxx 'NETWORK  0.0000 0.2500  |0.0000  [0.0500
[ 15]CO INSTALL & MTCE-SWITCH EQUIP O _|Connect & Test _ [430X | NETWORK  0.0133: 01333 |0.1166  |0.0833
|16y A , . B
| 17 JOUTSIDE PLANTENGINEERING (FG30)  |Engineering  |32XX 2.0833  [0.0000 [2.0833
| 18 [NETWORK PLANNING & ENGINEERING (PICS) Engineering  [3A2X 0.0333 _ 10.0333  |0.0000
| 19 |CIRCUIT PROVISIONING CENTER (CPG) ~ |Engineering 4N4X 16640  |0.2626  |1.6640
201 B — I _ B
[ 21|COINSTALL EMTCE CKT & FAC(INTEL)  |Connect & Test _ |431X 37300 |1.5066 |3.7300
| 22 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC)  |Connect & Test  |4AXX -  [1.9000 |0.0000 |1.9000
23] B . o R . ) -
| 24 [FEATURE ACTIVATION 7 ,
| 25 |ACCESS CUSTOMER ADVOCATE CENTER(ACAC)  |Connect & Test  |4AXX NETWORK dbooo 0.0600  |0.1800  |0.0600
| 26 |CIRCUIT PROVISIONING GROUP (CPG) B Engineering 4N4x NETWORK 00 01118 |0.0412  |0.0000
| 27 [WORK MANAGEMENT CENTER ~ |connect & Test  |awxx NETWORK v 0.2500  [0.0000  |0.0500
| 28 |CO INSTALL 8 MTCE-SWITCH EQUIP Connect & Test 430X NETWORK _0:0000 0.1333  [0.1166  |0.0833
B e & , - 0133 .
30 INETWORK & ENGINEERING PLANNING (FG20)  |Engineering  [34XX_ | NETWORK 0,000 40000 00000 _|0.0000
| 31 [NETWORK PLANNING & ENGINEERING (PICS) Engineering  [3A2X | NETWORK 0.0 0.0333  (0.0333  |0.0000
| 32 |CIRCUIT PROVISIONING CENTER (CPG) Engineering AN4X_ NETWORK 1.6640 |0.2626  |1.6640
[34|COINSTALLAMTCECKT&FAC(INTEL)  |Connect & Test 431X | NETWORK. 37300 [15966 |3.7300
| 35 |ACCESS CUSTOMER ADVOCATE CENTER(ACAC) | Connect & Test  |4AXX NETWORK 19000  [0.0000 |1.9000
36 - | o 1 ' o
| 37 |COST ELEMENT LIFE IN MONTHS 1 a3 R B -
38 | . r‘ o I ]
| 39 [No justification for Work Group duplication. o S . L 7 ) ) . 7; ]
| 40 |Service Inquiry process is mechamze& Planmng functians are r 'overed ini recumng rate. . " .
| 41 |Assumies Engineering manual work ata fa!lout of: . b . 10% B
| 42 JUNEC/ACAC and CRSG are intermediary work Qroups ot uhhzed in BS’l”s own procesmng e S 7? ) N
[ 43 [COIBM - § minutes to pracess and complete order. 16 mlnutes to instaﬂ SONET Mux card 5 mmutes to test: 3 minutes to tag N _ L
44 |Locat Channel infrastruciure is’ all fiber to slaffed co. Na 1ncremental Travel required . __ < ©I - 7; ) ] B N )
45 [Zeroed out ‘Interface OC-12 on OC-48" activation NRC since cost Is already capitalized:
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File: OCABULL Exhibit No. ___(JAK-3, Revised 9-8-2000)
Page 216 of 246
A B (o] D E F G H | J K L
)_1__ Florida ) ) - - 1777 ) B - - I ) B
| 2 | NONRECURRING WORKTIMES } o o o - ] ) I _ N
| 3 [Study Period: 2000-2002 ) o ) ADJUSTED B} —
4 e ——— _
75 |Element # A6.10, A6.11 8 A6.13 7 B  First First | Additional | Additional | ]
6 ltem/Description - D milnstall Q@cgrlnggt | _Install | Disconnect | I
7 N Work Group B Description JFC/JG/WS| Source Time Hrs Time Hrs Time Hrs Time Hrs __|BST Default
| 9 |[COMPLEX RESALE SUPPORT GROUP (CRSG) _|service Inquiry  |SDWC | NETWORK _0.0000 0.0000  |0.0000 20000 [0.0000 [0.0000
| 10 [NETWORK & ENGINEERING PLANNING (FG20)  |Service Inquiry  |34XX | NETWORK '0.0000 - 00000 |0.0000 12,0000 [0.0000  |0.0000
| 1] o - i} o e
| 12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test |4AXX | NETWORK - 0.0600 [0.1800  [0.0600
| 13 {CIRCUIT PROVISIONING GROUP (CPG) _ |Engineering  |4N4X __| NETWORK _ 0. 01118 _ 10.0412  0.0000
| 14 |WORK MANAGEMENT CENTER - __|Connect & Test |4WXX | NETWORK 0.0000 _ |02500 |0.0000 }0.0500
1_5 CO INSTALL & MTCE- SWITCH EQUlP ) o |Connect & Test 430X | NETWORK -0:0133 0.1333 0.1166  10.0833
[ 16] o o R R P J
| 17 |JOUTSIDE PLANT ENGINEERlNG (FG30) o Engmeerlng 32XX s NETWORK 2.0833 0.0000  |2.0833
[ 18 [NETWORK PLANNING & ENGINEERING (PICS) Engineering 3A2X ) 0.0333 00333 |0.0000
| 19 |CIRCUIT PROVISIONING CENTER (CPG) | |Engineering  [4NaX 1.6640  (0.2626  |1.6640 |
| 20] . S S R D
A CO INSTALL & MTCE CKT & FAC (INTEL) o Connect & Test 431X 3.7300 1.5966 3.7300 |
| 22 JACCESS CUSTOMER ADVOCATE CENTER (UNEC) _|Connect & Test  |4AXX 1.9000 0.0000 1.9000
231 o _ e L I I I -
| 24 |FEATURE ACTIVATION - L 1
| 25 |ACCESS CUSTOMER ADVQCATE CENTER (UNEC) ] Connect & Test  |4AXX ) NETWORK O 0000, ) 0.0600 ) 0.1800 0.0600
| 26 |CIRCUIT PROVISIONING GROUP (CPG) o _|Engineering  |4N4X _ | NETWORK 0.1118 0.6412 0.0000
| 27 |WORK MANAGEMENT CENTER ___ |Connect & Test |[4WXX | NETWORK (0 0.2500  |0.0000 " 10.0500
| 28 |CO INSTALL & MTCE- SWITCH EQUIP o Connect & Test 430X NETWORK 0 0000 0.1333 0.1166 0.0833
Bl - ~ _ ; ct & Test 430X 0.133 !
[ 30 [NETWORK & ENGINEERING PLANNING (FG20) |Engineering  |3axx | NETWORK 0.0000 ~ |4.0000 |0.0000 |0.0000
| 31 [NETWORK PLANNING & ENGINEERING (PICS) |Engineering 3A2X | NETWORK 00000 |0.0333 [0.0333 |0.0000
[ 32 |cIRCUIT PROVISIONING CENTER (CPG) ~ |Engineering 4N4X | NETWORK 00000 16640 02626 |1.6640
| 331 . . _ . I R . , - i}
| 34 |CO INSTALL & MTCE CKT & FAC (INTEL) _|Connect & Test |431X 3.7300 |1.5966 [3.7300
35 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC) |Connect & Test  |4AXX 1.9000  |0.0000 [1.9000
) - - o
| 37 |COST ELEMENT LIFE IN MONTHS B s
B . L _
| 39 [Na jusnfucanon tor Wark Gmup dupﬁcatmn, E : . : NN i
| 40 | Servite Inqui;y Process is mechanized, Plannmg functlons am recovered in recumng rate‘ B
| 41 |Assumies Englneering manual work. at a fallogt of;* o 0%
| 42 JUNEC/ACAC and CRSG are Intermedlary work graups not ubhzed m BST's 6wn proee q. . ] 1
| 43 JCOIM - 5 minutes to pracess and complete order. 10 minutes to instatl SONET Mux card 5 mmutes to test 3 - B
44 |Ldoal Channel infrastructure is all fiber. : - : o o - )
45 [Zaroed out 'Interface OGA2 oh OC48' activation NRC since mst is already oapltalized
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File: PDS3STLL Page 218 of 246
A B C E F H J K
| 1 [Florida__ - - o _
| 2 | Non-recurnng Worktlmeiiﬂr o o B -
| 3 |Study Period: 01/2000—12/2002 o o B N
| 4 | . - R ; -
5 B 7 - o I
6 |ltem/Description First First Additional -
7 ) - _ ltem/Description o o Install | Disconnect -~ Disconnect BST Default
8 Work Group Description | JFC/JG /WS Time Hrs | Time Hrs Time Hrs
9 |OUTSIDE PLANT ENGINEERING (FG30) o o Engineering  [32XX _nooon . 3.0000 0.0000
10 |INSTALL & MTCE SPEC SVCs (SSIM)W - |Connect & Test |411X : 0.2500 0.1667
11|INSTALL & MTCE SPEC SVCS (SsiM) o B o Connect & Test [411X 4.6000 1.5000
12 {INSTALL & MTCE SPEC SVCS (ssimy e - Travel 411X 0.3000 0.3000
13
[ 14 ] S B o T B T
[ 15 |OSP Engirieering is recovered in recurring rates = g - B
16 |SSIM < X-bax connection in recurting. 5 mmutes to procees and complete ordet 5

17

No justification for work group duplicatior without deseription of work function performi
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File: PFEA_ACT Exhibit No. __ (JAK-3, Revised 8-8-2000)
Page 220 of 246

A B Cc D E F G H
| 1 |Florida ) S - o o o - o
| 2 | Non-recurnng Worktimes - o ~ _
| 3 |Study Period: 01/2000-12/2002 - 0 - ] e - .
4 _ _
_T_ - S S B _

6 Item/Descrlptlon First First Additional | Additional
71 I e ___ltem/Description - o o Install Disconnect | Install D|sconnect
8 Work Group Description | JFC/JG /WS Source Time Hrs | Time Hrs | Time Hrs | Time Hrs
| 9 |Network Plug-in Adminisiration (PICS) Engineering 3A2X Network 0.0050 0.0000 0.0050 0.0000
| 10 JAcc Cust Advocate Catr (UNEC) - - j7 - :7 Conne::t?' Test_ 77:1AXX Network | 00000 ; @@6 - 0.00097;)7770.00700

11
[ 12 |Assumes Engineenng manual work at afallout of: ] T N )
5 - N S .
14 -
E - S - S R S S - - _ I i
16| ) ) - o D o o o - o ] ) R I T
E i T S — — - - .
18 B - - - - )
19 B o o T - T - i
20l A I I ] i _
21 o o o - o o I e
22] - e A ! ] .
23y
24 T o - ) I |
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A B C D E F G H 1 J K L
1 {Florida . _ - - - "
2 N Non-recumng Worktimes - - R - B | _
| 3 |Study Period: 01/2000-12/2002 I R , . _ .
(4] - o o ADJUSTED ) R D .
| S | o I _ . -
6 Item/Descnptlon First First Additional | Additional o
7 | o ltem/Description - 7 install Dlsconnect Install Disconnect | ~ |BST Default b
8 Work Group Descnption | JFC1JG 1WS Source Tlme Hrs Time Hrs Tlme Hrs Time Hrs
9 [NETWORK & ENGINEERING PLANNING (FG20) Engineering  |34XX Network B 0.5000 [0.0000 [0.0800
| 10 [NETWORK PLANNING & ENGINEERING (PICS)  |Engineering _ |3A2X__ |Network _ - 00333 |0.0333  |0.0000
| 11 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC)  |Connect & Test |[4AXX Network 04716 [0.0000  |0.1383
12 [ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test |4AXX Network 39519 [0.3783 [3.9519
13|CIRCUIT PROVISIONING CENTER(CPG)  |Engineering__[4N4X _ [Network 01333 [0.0000 |0.0333
| 14 |CIRCUIT PROVISIONING CENTER (CPG) ] Engineering  {4N4X Network 0.4917  |0.0250 |0.4917
 15]CO INSTALL & MTCE CKT & FAC (NTEL) | "~ |Connect&Test [431X |Network 1.2500 [1.0000  |0.5000
16 |WORK MANAGEMENT CENTER  _|Connect&Test |AWXX _  |Network 02500 |0.0000 |0.0500 |
17
[ 18| Assumes Engineering manual work at a falisot of: L " 10% lhatall only. -
[ 19 |Network & Enginesting Planning is recovered thry recurring Charge& o ' - - o
| 20| UNECIAGAG are intermediary work groups not unlized i BET's owr pr
21 No justiﬁcahan for work group duplication without d 3g6r vptio"r't of work functlon performed . ,%}
fo 'rocess and oomplete ord 0 minutes to install DCS SONE Mux A, N
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File: Piodfs 1w Page 223 of 246
A B C D E F G H 1 J K
| 1 |Florida o - B - B 1 , _ ]
2 [Non- recurnng Worktimes - L o o _ o o o
| 3 |Study Period: 01/2000-12/2002 ” e - o i . _
- g - — - ] B T ADJUSTED — —t
(5] ) o S ) B .
6 {ltem/Description First First Additional | Additional | N
| 7 ] - _Mem/Descripton o Install | Disconnect | Install | Dlsconnect ~__|BST Default B
8 Work Group Descripon |JFC/JG/WS| Source | Time Hrs Time Hrs | Time Hrs | Time Hrs ]
9 [COMPLEX RESALE SUPPORT GROUP (CRSG)  |Service Inquiry |SDWC _ Network 0.0000 2.0000 [0.0000 10.0000 |
| 10 [NETWORK 8 ENGINEERING PLANNING (FG20) |Engineering  [3aXX |Network 00000 0.5000  |0.0000  [0.0800 |
[ 11]NETWORK PLANNING & ENGINEERING (PICS)  |Engineering _ |3A2X  [Network _ 0.0640 |0.0400 |0.0500
12|CO INSTALL & MTGE CKT & FAC (NTEL) _ |Connect & Test [431X Network |1.2500  [1.0000 |0.5000
ACCESS CUSTOMER ADVOCATE CENTER (UNEC)  |Connect & Test [4AXX  |Network 0.2450 {0.0000 |0.1888
ACCESS CUSTOMER ADVOCATE CENTER (UNEC) ~ |Connect & Test [4AXX ork |45080  |0.4381  [a.5080
CIRCUIT PROVISIONING CENTER (CPG) _ |Engineering  |4N4X_ 01333 [0.0000  |0.0333
CIRCUIT PROVISIONING CENTER(CPG) ~ |Engineering __ |4N4X 04917 [0.0250 |0.4917
Work Management Center (WMC) —|Connect & Test_|4wxx |o.2500 |o.0000 {0.0500

Assumes Engineering mantial work at a fafloutof. : E
Network & Engineeting Planning is recovered thru recurrlng cha(ges, .

UNEC/ACAC and CRSG are intermediary work grops not utilized in BSTB awn processmg.

No ]ustlﬁcahon for wark group duphcatlon without descnptlon of wark fu "(:tu‘)'n petfonned

ﬁlwfslﬁla’lalalalala!:@
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File: Piodfs3
Page 225 of 246
A B C D E F G H ] J K L
1 |Florida - N o L o
Z Non-recurrlng Worktimes S
| 3 |Study Period: 01/2000-12/2002 I o _, .
6 |ltem/Description First First Additional | Additional
| 7] o ~ Mem/Description - o Install Disconnect Install Disconnect BST Default
8 Work Group Description | JFC/JG /WS Source Time Hrs | Time Hrs | Time Hrs | Time Hrs
| 9 [COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry |SDWC Network 0.0000 4.0000 [0.0000 [0.0000
| 10 [NETWORK & ENGINEERING PLANNING (FG20) _ |Engineering 34XX Network _|2.2500  [0.0000 |0.2500
[ 11 |NETWORK PLANNING & ENGINEERING (PICS) Engineering  [3A2X Network [0.0500  j0.0500 |0.0000
12|CO INSTALL & MTCE CKT & FAC (NTEL)  |Connect & Test [431X Network |0.8333  [o.6667 [0.3333
ACCESS CUSTOMER ADVOCATE CENTER (UNEC)  (Connect & Test |4AXX Network 01200 |0.3600 |0.1200
ACCESS CUSTOMER ADVOCATE CENTER (UNEC)  |Connect & Test |4AXX Network ~ |3:8000 [0.0000 |3.8000
CIRCUIT PROVISIONING GROUP (CPG) _ [Engineering _ |[4N4X  |Network 01118 [0.0412  |0.0000
CIRCUIT PROVISIONING CENTER (CPG) 7 Engineering 4N4X ~ |Network 1.6640 [0.2626  |1.6640

WORK MANAGEMENT CENTER ~ |Connect & Test [awWXX Network

0.2500  |0.0000 |0.0500

COlamM = =8 mmuteetoproeess and oumpleta order 10 mur ( ; B.min fote 3mmutest ta

SONET Infrastiuctire
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Assumes Engineering maritial work at a fallout of.
Network & Engmeaﬂng Planning is recovared thra recumng charges

SONET lnfrastructore

No justification for work group duplication wlthout deseription of work function performed : :
CO 1&M - & miniutes to process and complete order: 10 mmutes to: mstall SONET Mux card 5m|utes for ug-m 5 mlnutes to test 3 ;
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File: PIOFDS3w — Page 227 of 246)
A B C D E F G H 1 J K L
1 |Florida e [ — - - - -
| 2 |Non- recurnng ‘Worktimes [ ] o el _ R N - .
| 3 |Study Period: 01/2000-12/2002 o , S T R S N
4 | - ApJusteD: | _
5] - D _
6 |ltem/Description First First Additional | Additional -
7 | Item/Description o B Install Disconnect | Install ‘Disconnect BST Defautt | ]
8 Work Group Description | JFC/JG /WS Source Time Hrs | Time Hrs | Time Hrs | Time Hrs
| 9 [COMPLEX RESALE SUPPORT GROUP (CRSG) ~ [service Inquiry [SDWC Network 0 0.0000 6.0000 [0.0000  |0.0000
| 10|NETWORK & ENGINEERING PLANNING (FG20)  |[Engineering  [34XX  |Network 0.0000 {22500  [0.0000 [0.2500
| 11 [NETWORK PLANNING & ENGINEERING (PICS) |Engineering 3A2X Network 0.1855 |0.0583  |0.18556
12 |CO INSTALL & MTCE CKT & FAC (NTEL) Connect & Test 431X |Network 1.2500  [1.0000  |0.5000
EACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test |4AXX Network 0.1200 (0.3600 [0.1200
| 14 ]ACCESS CUSTOMER ADVOCATE CENTER (UNEC) ~ |Connect & Test |[4AXX  |Network 59500 0.0000  |5.8667
15 |CIRCUIT PROVISIONING CENTER(CPG) Engineering  |4N4X Network ‘|0.1118 |0.0412_ |0.0000
CIRCUIT PROVISIONING CENTER (CPG) _|Engineering  [4Nax Network 1.6640 |0.2626 |1.6640 |
Work Management Center (WMC) ] Connﬁeptj}ﬂTest; éyyxx ~INetwork “|o.2500 |0.0000 |0.0500 |
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A B [% D E F G H | J K L
| 1 |Florida o - o - B - N - . -
| 2 |Non- recurnng Worktlmes o o . o o ) ) . .
| 3| Study Period: 01/2000—12/2002 - B B o o 1 o - R B
| 4 | o o L L T ADJUSTED
5 o o S o ) L ) B
6_|litem/Description ~ First First Additional | Additional i
71 ___ __ MWem/Descripton Install | Disconnect | Install Disconnect | BST Default
8 Work Group Description | JFC/JG /WS Source Time Hrs Time Hrs | Time Hrs Time Hrs
9 |OUTSIDE PLANTENGINEERING(FG30) ~~  [Engineering _ [32XX______ |Network ___0.0000 ___ 0.0000 06 0.0000 i 3.0000 [0.0000  |3.0000
10 JADDRESS & FACILITY INVENTORY (AFIG)  |Engineering _|4M1X Network 00150 00000 [0.0000 __|0.1500  [0.0058  [0.0000
11]INSTALL & MTCE-SPEC SVCS (SSIM) ~~|Connect & Test |411X _ |Network 0.0833 02500  [0.1667  |0.1667
12]INSTALL & MTCE-SPEC SVCS (SSIM) __ ~ |Connect&Test |411X |Network 36670 [1.0000 [1.2500
13]INSTALL & MTCE-SPECSVCS (SSIM) ~ Travel _ |411X_ ) Network 0.3000 [0.3000 [0.0000
14
| 15 JOSP Englneering is reoovemd in recurring rales
| 16 | SSIM - X-box eonned&on in recumng 5 minutes fo process and complste orde 5 minutes o
17 |No justification for work group-duplication \mthout descnptlon of work functmn performed :
18 |Assumes AFIG fallout for install only= = e
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File: PSAINRC Page 231 of 246
A B C D E F G H [ J K

| 1 |Florida o o S I ) ) ) L 1o
2 _|Non-recurring Worktimes o o I 7 o 1 o o
| 3 [Study Period: 01/2000-12/2002 o - o R i ) I I 7 o o I
| 4 | - B o o i B _ CADJUSTED. B - B

5 o B - o

6 |{ltem/Description ~ First _First Additional | Additional

7 i N ~____ Mem/Description ) ] B Install Disconnect | Install Disconnect BST Default

8 Work Group Description | JFC/JG /WS Source Time Hrs | Time Hrs | Time Hrs 7

9 JCOINSTALL & MTCE CKT & FAC (NTEL) - o __|Connect & Test 431X ~ [Network 02333 . 04833 01500 0, [0.2500 ]0.2500

10

11{CO 18M - 5 minutes to process and complete order. 6 minutes to install k-connect, 3 mimiles to'tag. 7 ) T ) o
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File: PVGIOF Page 233 of 246
A B [ D E F G H | J K L
; Florida B o I B 0 B L ]
2 |Non- -recurring Worktimes o . ; S PO—
| 3_|Study Period: 01/2000-12/2002 T - . o R - . .
[ 4 L o o R 0 _ ADJUSTIED o |
5| o o o . -
6 |item/Description _ First _ First Additional | Additional | i
| 7 | i ~ ltem/Description - _ o Install Disconnect | Install Disconnect BST Default o
8 Work Group Description | JFC / JG / WS Source Time Hrs | Time Hrs | Time Hrs | Time Hrs
| 9 [NETWORK & ENGINEERING PLANNING (FG20)  |Engineering | 34XX Network 00000 ]0.2500  [0.0000 [0.0800
10 INETWORK PLANNING & ENGINEERING (PICS) |Engineering  |3A2X  IMetwork ~ |0.0140  |0.0140  |0.0000
[ 11 JACCESS CUSTOMER ADVOCATE CENTER(UNEC)  |Connect & Test [4AXX Network 0.1283  [0.0183  [0.0733
12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) N Connect & Test |4AXX Network 1.5360 |0.3783 1 2657
13 [CIRCUIT PROVISIONING CENTER (CPG) o 4NaX_ |Network 0.0375  [0.0000 07073]5
14 [CIRCUIT PROVISIONING CENTER (CPG) _ |Engineering  [aN4X [Network |o.0as0  |0.0067  [0.0450
[ 15]CO INSTALL & MTCE CKT & FAC (NTEL) __|Connect & Test (431X [Network l1.2500  {1.0000 |0.5000
| 16 |WORK MANAGEMENT CENTER . |connect&Test [aWXX  |Network 0.2500 [0.0000  [0.0500
17
| 18 | Asstimes Engineering mantal work at a fallout of: i T
19 [Network & Englneenng Plannlng is recovered thu B
20 JUNEC/ACAC are intermecdiary work groups not uized In BST's own processi ]
21 |No justmcation for work group duplication wnhou! descnption of work functior ) i _
22|COIBM - & minutea fo proces3 and oomplete order. 6 minules to install x~connect :_5 minuteevto test 3 minutes fo tag I e
23 |SONET Infrastructure R : o i s i |
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File: Pvglt Page 235 of 246
A B C D E F G H | J

1 |Florida o ) o o B B N A [ S e
2 Non—recumng Worktlmes o o B . -
3 |Study Period: 01/2()00—12/2002 o o e I

4 | S . _ ADJUSTE -
5 L L _ - o o o ] )
6 |ltem/Description First |  First Additional | Additional
14 B - ~ Mem/Description o o 7 Install | Disconnect | Install | Disconnect BST Defay
8 Work Grc Group Description | JFC/JG /WS Source Time Hrs | Time Hrs | Time Hrs | Time Hrs i ,
9 |OUTSIDE PLANT ENGINEERING (FG30) L o Engineering  [32XX ' ] 1
10 |SSIM makes x-conn @ x-box, tests circuit wiCO @ prem & x-box, tags pl[cyn & completes order __|CONNECT & TEST 411)( - | 27148
11]|ssiM (lnCIder)taI travel tlme which is not captured in NID/drop lin\{gstmenti)mr _|TRAVEL 411X 0.3333
12 ADDRESS & FACILITY INVENTORX(AFIG) - - __|Engineering  |[4M1X 0.0093
13

| 14 - - .
15 - - .
16 | Assumes AFIG fallout for install only
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File: Scriccfl —( Page 237 of 243
A 1 B c D E F G H ! J K L
1jrLoRIA | 1 SRR R— S A A . —
2 [NONRECURRING INPUTS . _ S A N O
3 |Study Period: 01/2000-12/2002 - - D | S - B ]
(4] N - I ___ADJUSTED | o
[ 5] - ” B o ] o o
6 - Element| Install | Disconnect o
[ 7] N - - " 'Labor Expense Life Time | Time o N
8 |STATE |ITEM# Description B ~ Source __Description | JFC [(months)| (Hours) | Hours |BSTDefaut
9
] Selective ROT.I““Q Per Uniciﬁg Line Class | N - o - B -
’_1& FL | 6.9.1 Code, Per RequestPerSwitch ~ |Equip Bill Accuracy Cont (EBAC) | Translation | 4N3X 60 0.175 175
Selective Routing Per Unique Line Class
11 FL G.9.1 |Code, Per Request Per Switch Switch & Trunk Based Translations Translation 4N2X 60 2.25 0.5
IKE2 [ T S L S D i I
| 131857 provides no worktime explanafion for EBAG
14 JLGC activity s like developing.a racro once per switch and ]
15 | Disconhedt franslations should ba mochanized with no fallout. -~ = © I R
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27

A B C D E F G H

1 |Florida
_2-(§grvice Oder o o I -
[ 3 |input Data R ] .

4 ADJUSTED: 1
[ 5 |Element #: BLEE N.1.2

6 item/Description B - Amount B ) D
7 Description JFC/JG /WS Source Connect | Disconnect BST Default B
[ 8 [N11 L ] B ]
| 9 |Electronic Service Order, PerLSR | s o ) .

10 Service Order Processing 230X Marketing 0083 | 0.011]
11
K N 1
13Nz T i }
iManuaﬁlﬁSgrviceﬁQ[gér’./ PerlSR o ) i - 1
[15]  Service Order Processing 230X  Marketing 0.100
el orderre 230X __Marketing } _0.100
[17] R = o

18
I [ D B - 1

20 i o o - T T . N o
[21] I i ] )
(22} - - B
| 23 | Study Mid Point i - Study Assumption|  06/2001 » -

24

26 T T

Page 238 of 246
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File: Sts Ic Exhibit No. ___ (JAK-3, Revised 9-8-2000)
- Page 239 of 246
A B C D E F G H | J K L

| 1_[Florida - o R B | . o

| 2 | NONRECURRING WORKTIMES - - B - _ o

| 3 |Study Period: 2000-2002 o o o e _ _

41 . ) R e
5 |Element # D.5. 21 &D. 5 23 First _ First Additional Additional N
6| _ltem/Description i ] Instan Dlsoonnect Install Disconnect I B

T Work Group 7 Descnptlon JFC/JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs BST Default
8

E COMPLEX RESALE SUPPORT GROUP (CRSG) | service Inquiry _|SDWC ~_|0.0000 0.0000 2.0000  {0.0000  [0.0000

| 10 [NETWORK & ENGINEERING PLANNING (FG20)  |Service Inquiry  [34XX 0.0000 0.0000 22500 |0.0000 |0.0000

| 11] e . e
12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) _ |Connect & Test |4AXX K 0.0600  |0.1800  |0.0600

13 CIRCUIT PROVISIONING GROUP (CPG) Engineering  |4N4X | NETWORK 0.1118  {0.0412  |0.0000

| 14 [WORK MANAGEMENT CENTER _ |Conmect & Test |4WXX | NETWORK 0.2500  |0.0000  /0.0500

| 15]CO INSTALL & MTCE-SWITCH EQUIP ~ |Connect & Test 430X | NETWORK 0013 0.1333 |0.1166  |0.0833

| 16| I e e I e o e g

| 17 JOUTSIDE PLANT ENGINEERING (FG30) ~ |Engineering 32XX 2.0833  |0.0000 |2.0833

| 18 INETWORK PLANNING & ENGINEERING (PICS) || Engineering  |3A2X  NETWORK 0.0333  |0.0333  {0.0000

| 19 |CIRCUIT PROVISIONING CENTER (CPG) o Engineering  |4N4X B NEMQRKW] v 1.6640 |0.2626 [1.6640
20

[ 21|COINSTALLAMTCECKT&FAC(NTEL)  |Connect& Test |431X | NETWORK 0,38 37300 |1.5966  |3.7300
22 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test  |4AXX NETWORK 0 1.9000 [0.0000 |[1.9000

i nnect. St X NETV . o . ,_

i P N S - S - -

| 24 | INSTALL & MTCE SPEC SVCS (SSIM) 77777 o CQDEeCt &:ng 411X _ |[Network 0.2500 0.1667  10.1667

| 25 |INSTALL & MTCE-SPEC SVCS (SSIM)_ _ |Connect & Test |411X 4.6000 115000 |2.3000 _ |

| 26 [INSTALL & MTCE-SPEC SVCS (SSIM) ~{Travel 411X 0.3000  [0.3000 |0.0000

27 JCOST ELEMENT LIFE IN MONTHS o B B -

| 28] - N ] - . ' _

29 I 1 ,
| 30 |No jusnﬂcatmn far Work Gmup duplication. : : p -

| 31] Sarvice Inquiry process it mechanized. Pianmng functions are recovered i recumn o .

| 32 |Assumes Engmeering manual work ata fallout of. : - e 10% '

| 33 JUNEC/ACAC and CRSG are Intermediary workgroups not unlized in BST's own procesmng. e _ o

| 34 |Clarical work Is Inefficient in iechanized process (e g, CLEC should have direct 0ss access) : i I | ~ L

| 35 |CO 1AM - 5 minutés to pracess and complete order 10 minutes fo install DCS card & SONET Mux card 5 minutes to fest, 3 mmutas to tag. . I -

36 |Local Channel infrastructure is ail fiber to staffed 0. No increriental Travel requlred '
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A B C D E F G H ] J K L

| 1 |Florida 7 o . ) — — — -
| 2 |NONRECURRING WORKTIMES i N S S
| 3 |Study Period: 2000-2002 B - | ADJUSTED )

4 L N
| 5 |Element#:At6158A1616 - First First | Additional | Additional

6 ltem/Description o Install Disconnect Install Disconnect
T VWorli( Grc;up - Description JFC /1 JG /WS Source Time Hrs Time Hrs Time Hrs Time Hrs _|BST Default

8
TCOMPLEX RESALE SUPPORT GROUP (CRSG) L Service Inquiry  |SDWC | NETWORK 4. . 0.0000 0.0000 0.0000 20000  [0.0000  |0.0000
E NETWORK & ENGINEERING PLANNING (FG20) Service Inquiry  |34XX | NETWORK  0.0000  0.0000 0.0000 0.0000 22500 |0.0000  |0.0000
LN el _ I e : .
| 12 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test j4AXX NETWORK .0000 _|0.0600  |0.1800 |0.0600
| 13 |CIRCUIT PROVISIONING GROUP (CPG) i _|Engineering  |ANaX | NETWORK 0.000( 01118 |0.0412  |0.0000

14 [WORK MANAGEMENT CENTER __ |connect & Test  jawxx | NETWORK 0.2500  [0.0000  [0.0500
[ 15]CO INSTALL & MTCE-SWITCH EQUIP o |Connect & Test (430X 0.1333  |0.1166  |0.0833
| 16 | o - .

17 OUTSIDE PLANT ENGINEERING (FG30) - Englneerlng 32Xx 2.0833  |0.0000 [2.0833
| 18 [NETWORK PLANNING & ENGINEERING (PICS) |Engineering 3aX 10.0333  |0.0333  |0.0000
| 19 [CIRCUIT PROVISIONING CENTER (CPG) _|Engineering  |aN4X 1.6640 |0.2626 11.6640
20
21 |COINSTALL BMTCECKT&FAC(NTEL)  |Connect & Test 431X i 37300 |1.5966 |3.7300
| 22 |ACCESS CUSTOMER ADVOCATE CENTER (UNEC)  [Connect & Test | 4AXX 1.9000 |0.0000 [1.9000 |
23
24 |INSTALL & MTCE-SPEC SVCS (SSIM) ___ _|Connect & Test [411X  |Network 02500 [0.1667  [0.1667
| 25 JINSTALL & MTCE-SPEC SVCS (SSIM) _ |Connect & Test [411X  |Network 46000 [1.5000 |2.3000 |
| 26 |INSTALL & MTCE-SPEC SVCS (SSIM) __ |Travel  Janix | Network 0.3000 [0.3000 [0.0000
| 28|COST ELEMENT LIFE IN MONTHS B S S e
| 29| I - o B R B
| 30 |No justification tor We
r§1— Servwm lnqu:rv ] )

32 |

33 UNECIACAC and CRSG are lntermediary work gloups not ubllzed inEs own processmg
34 ICI6nical work is lnefﬁaent in mechanized process (g, CLEC should have direct OSS au:ess), i :

35 [CO M= S5 minutes to process and complete order. 10 minutes to install DCS card & SONEY Mux card 5 minute fo téé't,Aa'mi‘nutesi_to tag _
36 |Local Channel infrastructure Is all fiber. Non-Statted CO: 20%: e )
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A B C D E F G H 1

| 1 |Florida. - e
| 2 [Non Recurnng Labor - B I R R I —
| 3 |Study Period: 01/2000-12/2002 . _ 7 ~ ADJUSTED . -

4
| 5 |Element#: A3 ] First First Additional Additional

6 Item/Description e __Install | Disconnect | Install | Disconnect |
7] Work Group Description JFC1JGIWS Source Time Hrs Time Hrs Time Hrs Time Hrs

8 |CCM (SystemA) o Engineering ~ 3AXX Network .000 0.0000 0.0000
[ocom(systems) " |Engineering 3AXX Network 0000|
| 10 [Network Plug-In Admin (Pics)--(Feat Activation) ~ |Engineering 3A2X Network 0033 e
| 11 {CO Install & Mtce Field Circuit & Facility o _|Connect and Test 431X Network e
| 12 |Circuit Provisioning Center (CPG) Engineering 4N4X | Network

13 |Network Engineering (PICS) o - Engineering 3A2X ~ Network
E Work Management Center (WMC) Connect and Test 4WXX Network
| 15 |Access Customer Advocate Center (UNEC) Connect and Test 4AXX Network _
16 |Circuit Provisioning Center (CPG) o Engineering - 4N4X Network ]
| 17|C.0O. Install & Mtce Field - th&Fac-—(Feat Actlvatlon) Connect and Test 431X _ Network
| 18 |Access CustomeLAdvocaleQen!garﬂ(UNEr(})f ) L Connect and Test 4AXX Network L
19
[ 20 |OSPE Engmeenng part of racurrlng rate 3 e
| 21 {CPG and PICS faliout ' - 3

22
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J K L M

| 1] S o
| 2] I - o
| 3 | _

[ 4 | N -

S5 o . _
| 6 |BST Default b .

7

5| 120000 ©00000| ©0.0000]  0.0000
[o| 50000/ 00000] 0.0000] 0.0000
(0] 00333) 00167] 00333 00167

11]  0.4167| 0.3330] 0.1667|  0.0633
12| 01333] 00333  0.0000]  0.0000
13] 0.0333] 00000 0.0000{ 0.0000
14| 0.2500] 0.0000| 0.0500|  0.0000
15] 00633 00633] 00633 0.0633
16| 04917|  00250]  04917| 00250

17] 04417 0.1784 0.4392| 0.1772

(18] 1.7900| 0.1800] 1.5400]  0.0300

o] ] [ ] -
21 o
22
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A B C D E F G H ] J
| 1 |Florida - b L B o
| 2 [Non Recurrlng Labor ~ _ N S . - -
| 3 |Study Period: 01/2000-12/2002 _  ADJUSTED A
4
5 |[Element#: A121-A1211 _ _ First First | Additional | Additional
@ ~_ lhem/Description I Install | Dlsconnect Install Disconnect ) 1 B
7 Work Group Description JFC/JGIWS Time Hrs Time Hrs Time Hrs Time Hrs Source ]
| 8 |EngineeringOSPE | Engineering 32XX - 00000 . 06000 ] Network ;@Q o
| 9 |Address & Facility Inventory Group (AFIG) | Engineering |  4M1X ' 00 Network __J] . .
10 p-
— - e = — = : System B }——
[ 11]Engineering OSPE | Engineering . Network ]
| 12 |Address & Facility inventory Group (AFIG) _Engineering 0000 Network B
13 —
| 14|Network Plug-In Administration (PICS) | Engineering Network @‘iﬁm
| 15 |CO Install & Mice Field - Ckt & Facility Connect and Test ~ Network _J
16 .
17 |OSPE Enginsering part of recumng rate e i i
| 18| AFIG and PICS fallout: 10%

19

COAM =S minutes o pmcess and complete otder 10 mlnutes {o install interface card, 5 minutes to test, 3 mlnutes gﬂ. s
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BST Default

~ 80000| 4.0000]  4.0000  1.0000
~1.0000]  0.5000]  1.0000|  0.5000

8.0000|  4.0000]  4.0000| _ 1.0000
1.0000|  0.5000]  1.0000|  0.5000

- e | | |-
sEREEFEREFEERE

[14]  00333] 00167 0.0333] 0.0167
15| 04417 01784] 04392 04772
16
17
| 18]
19




