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A 1 B I C I D i E l  F I G l  H 
BellSouth Cost Calculator 2.4 - Element Summary Report 
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State: Florida 
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- ______ AT&T & MCI WorldCom Proposed 



181 

1 84 

185 __ 

_ 

1 a2 
1 83 

_ _ _ _  

1 86 
187 A-7.5 
188 ~ . 7 . 5  
189 A-7.6 
190 A.7.6 
191 
192 A.8 
193 A.8.1 
194 
195 

E-- 
197 

._ 

__ Zone 1 
Zone 2 
Zone 3 
Zone 4 
Zone 5 
Zone 6 $24.52 

2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring wlLMU) - Disconnect Only 
2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring wlo LMU) 

~- 

-. $5.41 
$7.14 

-~ -. 

- ___-- 
__ _. 

$10.80 
$15.68 

_ _ ~ ~ ~  
__ -- ~~ 

$12.03 
$5.97 $3.25 

$19.14 $1 1.72 

2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring w/LMU) 

2-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring wlo LMU) - Disconnect Only 

~ __ ~ ---$20.73 - _~ 

- 

$5.97 $325 

- 
4-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP 
4-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop 
Zone 1 
Zone 2 
Zone 3 
Zone 4 

__ $10.03 

$9.47 
$12.49 

~ 

$6.58 

$18.91 

._______ ~-__ 
.___ _ ~ ___._.~____ 

_~ 
_______._ ___ . _ _ _ _ ~ _ _ _  -.-_______- 

.~ -~ 

Zone 5 $27.45 
199 Zone 6 $42.93 ~ 

200 A.8.5 
201 A.8.5 4-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring wlLMU) - Disconnect Only 
202 A.8.6 
203 A.8.6 
204 

-______ 198 

___- 
4-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring wlLMU) 

4-Wire High Bit Rate Digital Subscriber Line (HDSL) Compatible Loop (Nonrecurring w/o LMU) 
4-Wire High Bit Rate Digital Subscriber LineLHDSL) Compatible Loop (Nonrecurring w& LMU) - Disconnect Only 

206 A.9.1 4-Wire DSI Digital Loop $34.68 
- $22.75 

_ _  

__ 

____- 
205 A.9 4-WIRE DSI  DIGITAL LOOP _ _  

___- 

$32.73 
__- ~ 207 Zone 1 

1208 Zone 2 

_________-____-_.___-- 

$20.73 $12.03 - 

_.__ $6.09 $3.32 
$19.14 $1 1.72 - __ 

$6.09 $3.32 - 

-~ 
$30.32 $23.36 -. 

~ ~~ 

_ _  
209 
21 0 
21 1 
21 2 
213 
214 
215 
216 
21 7 
21 8 
21 9 

- 

__ 

____~ $43.19 
$65.39 
$94.90 

___-. 

____ Zone 3 
Zone 4 
Zone 5 
Zone 6 __.. . 

-~ 

$148.43 

$12.98 

.__ 

~- 
_____ $17.63 $13.31 ~ _ _ _  

$45.28-- $21 3 8  
A.9.1 4-Wire DS1 Digital Loop - Disconnect Only .- 

Sub-Loop Feeder Per 4-Wire DS1 Digital Loop 
Zone 1 
Zone 2 
Zone 3- ~ 

Zone 4 . . ~ _ _ _ _ _ - - ~ - - . -  

A.9.2 _____--. 

_ _ _ ~ -  $8.51 _ _ _ ~ _ _ _ _ ~  - _____ ___-___ 
.- _.___ $12.25 ~ _ ~ _ _  ___ ~ 

$16.17 - 
$24.48 

-~ 

__.-______-- 

__ 

___- - $35.52 _____ _- Zone 5 _____ 
220 
221 A.9.2 
222 
223 A.10 

- $55.55 Zone 6 -.__- 

Sub-Loop Feeder Per 4;Wire DS1 Digital Loop - Disconnect Only -- - ___ 
_ _ _ _ ~ _ _ ~ . . ~  

4-WIRE 19,56 OR 64 KBPS DIGITAL GRADE LOOP 
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230 
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235 
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237 
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246 
247 
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A I B I C I D I E I  F I G l  H 
BellSouth Cost Calculator 2.4 - Element Summary Report 

7- 
Study Name: 
State: Florida 

Florida Docket No 990649-TP Revision 08-16-00 

AT&T & MCI WorldCom Proposed 
- Non Non-Recurring 

Cost Element DescriDtion Recurring Recurring First Additional ' initial Subseauent 

A.lO.l 4-Wire 19, 56 or 6cKbps Digital Grade Loop $16.74 $17.45 $9.81 1 
Zone 1 $10.98 
Zone 2 $15.80 
Zone 3 $20.85 
Zone 4 $31.56 
Zone 5 $45.81 

$61.16 

-~ 

__._.___ 

- . ~ ___~ .~.. Zone 6 
A.lO.l 4-Wire 19, 56 or 64 Kbps Digital Grade Loop - Disconnect Only $4.07 $2.71 

A.12 
A.12.1 Unbundled Loop Concentration - System A (TROOB) $206.79 $3.66 $3.66 

A.12.2 Unbundled Loop Concentration - System B (TROOB) $44.41 $3.661 $3.661 1 

A.12.3 Unbundled Loop Concentration - System A (TR303) $232.17 $3.66 I $3.66 

A.12.4 Unbundled Loop Concentration - System B (TR303) $69.801 $3.661 $3.661 

A.12.5 Unbundled Sub-loop Concentration - USLC Feeder Interface $12.23 $45.281 $21.381 
A.12.5 Unbundled Sub-loop Concentration - USLC Feeder Interface - Disconnect Only $38.331 $12.85) 
A.12.6 IUnbundled Loop Concentration - POTS Card $1.531 I $17.321 $13.591- 
A.12.6 IUnbundled Loop Concentration - POTS Card - Disconnect Only $4.32) $4.321 
A.12.7 Unbundled Loop Concentration - ISDN (Brite Card) $6.141 1 $17.32) $13.59) 
A.12.7 Unbundled Loop Concentration - ISDN (Brite Card) - Disconnect Only $4.321 $4.321 
A.12.8 IUnbundled Loop Concentration - SPOTS Card $9.121 I $17.321 $13.591 
A.12.8 IUnbundled Loop Concentration - SPOTS Card - Disconnect Only $4.32 I $4.32 I 

$5.441 I $17.321 $13.591 
A.12.9 IUnbundled Loop Concentration - Specials Card - Disconnect Only $4.321 $4.32 1 
A.12.10 IUnbundled Loop Concentration -TEST CIRCUIT Card $26.591 1 $17.321 $13.591 
A.12.10 IUnbundled Loop Concentration -TEST CIRCUIT Card - Disconnect Only $4.32 I $4.321 
A.12.11 IUnbundled Loop Concentration - Digital 19, 56, 64 Kbps Data $8.061 I $17.321 $13.591 

CONCENTRATION PER SYSTEM PER FEATURE ACTIVATED (OUTSIDE CENTRAL OFFICE) 

A.12.1 Unbundled Loop Concentration - System A (TR008) - Disconnect Only $0.00 I $0.00 

A.12.2 Unbundled Loop Concentration - System 8 (TROOB) - Disconnect Only $0.00 I $0.00 

A.12.3 Unbundled Loop Concentration - System A (TR303) - Disconnect Only $0.00 I $0.00 I 
A.12.4 Unbundled Loop Concentration - System B (TR303) - Disconnect Only I $0.00 I $0.00 1 

-_ 
I I 1 1 

-. 

A.12.9 1 Unbundled Loop Concentration - Specials Card -~ 

I I 1 1 A.12.11 Unbundled Loop Concentration - Digital 19. 56, 64 Kbps Data - Disconnect Only I - $4.32 I $4.321 1 

~ 
A.13 2-WIRE COPPER LOOP _ _ _ _ _ _ _ _ _ _ ~  

___-.______ 258 A.13.1 
259 Zone I 
260 
26 1 Zone 3 
262 Zone 4 
263 Zone 5 
264 Zone 6 

266 A.13.8 

2-Wire Copper Loop - short 

____-.__- 

zone 2 ______ __ 
_.____ 

__ ___ 
-_ 

_______. 

265 A.13.8 2-Wire Copper Loop - short (Nonrecurring w/LMU) - 
2-Wire Copper Loop - short (Nonrecurring w/LMU) - Disconnect Only 

_- $6.90 I 
$6.51 

$13.01 
$18.88 
$29.53 

$4.53 I 
~ ._ 

$8.59 - 

_______ 

-___ 
$20.73 $12.03 
$5.97 $3.25 



1 
2 
3 
4 
5 
6 
7 
8 

A I B I C I D I E l  F I G I  H 
BellSouth Cost Calculator 2.4 - Element Summary Report 

Study Name: 
State: Florida 

Florida Docket No 990649-TP Revision 08-1 6-00 

AT&T B MCI WorldCom Proposed 
Non Non-Recurring 

Cost Element - Description Recurring Recurrinq First I Additional I initial 1 Subsequent 
I I I - 

267 A.13.9 
268 A.13.9 
269 A.13.7 
270 
271 
272 

2-Wire Copper Loop - short (Nonrecurring wlo LMU) 
2-Wire Copper Loop - short (Nonrecurring wlo LMU) - Disconnect Only 
2-Wire Copper Loop - long $8.51 
Zone 1 $5.58 
Zone 2 $8.03 
Zone 3 $10.60 

$19.14 $1 1.72 
$5.97 $3.25 

304 
305 
306 
307 
308 
309 

..____ _-___ 
~ 

A.15 UNBUNDLED NETWORK TERMINATING WIRE (NTW) _.___- 

A.15.1 Unbundled Network Terminating Wire (NTW) per Pair $0.1747 __ $0.43 - -. ---- 
.- - _- ___ 

A.16 
A.16.1 

HIGH CAPACITY UNBUNDLED LOCAL LOOP 
High Capacity Unbundled Local Loop - 053 - Facility Termination 

~ $245.44 $48.97 $37.60 
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A I B I C I D E l  F I G l  H 
BellSouth Cost Calculator 2.4 - Element Summary Report 

Studv Name: IFlorida Docket No 990649-TP Revision 08-16-00 i i i I I I 
I 4 IState: I Florida I I I I I I I 
5 
6 
7 
R 

~ ___ 

AT&T & MCI WorldCom Proposed 
- Non Non-Recurring 

Cost Element DescriDtion Recurring Recurring First I Additional I initial 1 Subseauent 
I I I 

310 
311 
312 
313 
314 
315 
316 

318 
319 
320 

322 
323 
324 
325 

317 

321 

^^^ 

.~ 
A.16.1 High Capacity Unbundled Local Loop - DS3 -Facility Termination - Disconnect Only $18.04 $9.63 
A.16.2 
A.16.4 __ High Capacity Unbundled Local Loop - OC3 - Facility Termination $423.64 $33.63 $29.52 
A.16.4 $4.96 $4.96 
A.16.5 

$1,328 $33.63 $29.52 A.16.7 
A.16.7 $4.96 $4.96 

$1,011 $33.63 $29.52 A.16.10 
A.16.10 $4.96 $4.96 
A.16.11 $12.53 

A.16.13 $4.96 $4.96 
A.16.15 High Capacity Unbundled Local Loop - STS-1 - Facility Termination $278.90 $48.97 $37.60 
A.16.15 High Capacity Unbundled Local Loop - STS-1 - Facility Termination - Disconnect Only- - $18.04 $9.63 
A.16.16 

High Capacity Unbundled Local Loop - DS3 - Per Mile 

High Capacity Unbundled Local Loop - OC3 - Facility Termination - Disconnect Only- __ 
High Capacity Unbundled Local Loop - OC3 - Per Mile 

High Capacity Unbundled Local Loop - OC12 - Facility Termination - Disconnect Only 

$4.09 

--_ 
$3.10 

High Capacity Unbundled Local Loop - OC12 - Facility Termination 

High Capacity Unbundled Local Loop - OC12 - Per Mile 
High Capacity Unbundled Local Loop - OC48 - Facility Termination 

-. 

A.16.8 $3 .a?--- 
___- 

High Capacity Unbundled Local Loop - OC48 - Facility Termination - Disconnect Only 
High Capacity Unbundled Local Loop - OC48 - Per Mile 

High Capacity Unbundled Local Loop - OC48 - Interface OC12 on OC48 - Disconnect Only 

________ 
A.16.13 High Capacity Unbundled-Local Loop - OC48 - Interface OC12 on OC48 $424.75 $23.92 $19.82 

_._~-.I_ 

+-!?LE+- -+-+- High Capacity Unbundled Local Loop - STS-1 - Per Mile 
JLb 

327 
328 
329 
330 
331 
332 
333 -,. . 

__ 
A.17 LOOP CONDITIONING 

A.17.2 
A.17.1 Unbundled Loop Modification - Load Coil / Equipment Removal - short $0.00 $0.00 

$0.00 $0.00 Unbundled Loop Modification - Load Coil I Equipment Removal - long - First and Additional 
$0.00 $0.00 A.17.3 Unbundled Loop Modification - Bridged Tap Removal ___ 

A.17.4 Unbundled Loop Modification - Additive $0.00 $0.00 ___7 - 

A.17.5 Unbundled Sub-Loop Modification - 2W/4W Copper Distribution Load CoillEquipment Removal FirstlAdd'l $0.00 $0.00 
A.17.6 Unbundled Sub-Loop Modification - 2W/4W Copper Distribution Bridged Tap Removal FirstIAdd'l $0.00 $0.00 

- ____ 

__ 334 - 

335 A.18 MULTIPLEXERS - 
336 A.18.1 Channelization - Channel System DSI to DSO $39.76 $19.15 $15.22 

338 A. 18.2 
339 A.18.3 
340 ~ . 1 8 . 4  
341 A.18.5 
342 A.18.5 
343 A.18.6 

__- 
337 A.18.1 Channelization - Channel System DSI  to DSO - Disconnect Only $4.32 $4.32 - - Interface Unit - Interface DSl  to DSO - OCU-DP Card $1.06 $13.19 $9.45 

$2.27 $13.19 $9.45 
$0.4970 $13.19 $9.45 

Interface Unit - Interface DS1 to DSO - BRITE Card 
Interface Unit - Interface DS1 to DSO - Voice Grade Card 
Channelization - Channel System DS3 to $83.57 $19.15 $15.22 

Channelization - Channel System DS3 to DSI - Disconnect Only $4.32 $4.32 
$7.67 Interface Unit - Interface DS3 to DS1 $5.78 $11.41 

____________ 

DSI- 
pp 

--+- ~ ~ . _ _ _ _ _ _ _ _ _ _  

344 
345 
346 
347 
348 
349 
350 

- - ~ - __ 
__ 

$0.00 $0.00 
$0.00 $0.00 

$0.00 $0.00 

A.19 LOOP TESTING BEYOND VOICE GRADE ~ 

A.19.1 Loop Testing Beyond VG - Basic per 1/2 hour - _____.__- 
A.19.2 
A.19.3 

Loop Testing Beyond VG - Overtime per 1/2 hour 
Loop Testing Beyond VG - Premium per 1/2 hour 

___ 
- ____ 

-_ .- __._.__ 

__ 0.0 UNBUNDLED LOCAL EXCHANGE PORTS AND FEATURES -~ ___ _____ I 

~~ 
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A I B I C I D I E I  F I G l  H 
BellSouth Cost Calculator 2.4 - Element Summary Report 

7 
Study Name: 
State: (Florida 

I Florida Docket No 990649-TP Revision 08-1 6-00 

__ 5 
6 
7 Cost Element 
R 

I I I I I 
ATBT & MCI WorldCom Proposed __ 

- _. I Non 1 Non-Recurring _ _ ~ -  
__ Descriotion Recurrinq I Recurrinq I First I Additional 1 initial LSubseauent 

I I I I I - 
439 
440 
441 
442 

___ .. 
D.8.1 
D.8.2 Interoffice Transport - Dedicated - OC12 - Facility Termination $6,705 $18.35 $13.85 
D.8.2 $1 3.61 $9.29 

Interoffice Transport - Dedicated - OC12 - Per Mile $9.1 9 

Interoffice Transport - Dedicated - OC12 - Facility Termination - Disconnect Only 

____ 454 
455 D 12 

457 D 12 2 ._ - -- - 

- 
/INTEROFFICE TRANSPORT - DEDICATED - 4-WIRE VOICE GRADE 

456 D 12 1 l l - + n r n 4  

I -  - - - - - - - - - -r-  - - - - -  - -  
I I  I I 

443 
444 
445 
446 
447 
448 

ulfice Transport - Dedicated - 4-Wire Voice Grade - Per Mile $O.O034L I I I 
I ~lnternfice Trnnsnort - Dedicated - 4-Wire Voice Grade - Facilitv Termination $11.921 I $81.291 $54.97 I 

____ 
D.9 INTEROFFICE TRANSPORT - DEDICATED - OC48 
D.9.1 
0.9.2 

Interoffice Transport - Dedicated - OC48 - Per Mile 
Interoffice Transport - Dedicated - OC48 - Facility Termination 

$1 1.84 

$7,412 $25.39 $7.84- - 
D.9.2 Interoffice Transport - Dedicated - OC48 - Facility Termination - Disconnect Only $17.91 $4.95 
D.9.4 Interoffice Transport - Dedicated - OC48 - Interface OC12 on OC48 $867.17 $0.00 $0.00 

$0.00 $0.00 

~- 

___ 
~ . 9 . 4  Interoffice Transport - Dedicated - OC48 - Interface OC12 on OC48 - Disconnect Onlv 

4 I4581D.12.2 \Interoffice Transport - Dedicated - 4-Wire Voice Grade - Facility Termination - Disconnect Only 1 $31.09) $12.8. I 

449 
450 
451 
452 
453 

D.10 INTEROFFICE TRANSPORT - DEDICATED - STS-1 - 

D.lO.l 
D.10.2 Interoffice Transport - Dedicated - STS-I - Facility Termination $591.23 1 $18.35 $13.85 
E 1  0.2 $13.61 $9.29 

Interoffice Transport - Dedicated - STS-1 - Per Mile $1.45 --- 
___ 

Interoffice TransDort - Dedicated - STS-1 - Facilitv Termination - Disconnect Onlv 

462 
463 
464 
465 
466 
467 
468 
469 
470 
471 

473 
472 

E.7 

$0.52 $0.10 E.1.2 
E.1.3 800 Access Ten Digit Screening, Per 800 No. Established W/O POTS Translations $1.18 $0.16 
E.1.3 $0.92 $0.11 

E.1.4 $1 .I 9 $0.16 

E.1.4 $0.92 $0.1 1 
$0.52 $0.26 

$0.35 
E.1.5 
E.1.6 $0.61 

$0.61 $0.09 E.1.7 
$0.52 E.1.8 

800 ACCESS TEN DIGIT SCREENING 
$0.0005928 E. l . l  800 Access Ten Digit Screening, Per Call ____~  

800 Access Ten Digit Screening, Reservation Charge Per 800 Number Reserved 

800 Access Ten Digit Screening, Per 800 No. Established W/O POTS Translations - Disconnect Only 

800 Access Ten Digit Screening, Per 800 No. Established With POTS Translations - Disconnect Only 

800 Access Ten Digit Screening, Change Charge Per Request 
800 Access Ten Digit Screening, Call Handling and Destination Features 

-. 

______ 
800 Access Ten Digit Screening, Per 800 No. Established With POTS Translations 

800 Access Ten Digit Screening, Customized Area of Service Per 800 Number 
800 Access Ten Digit Screening, Multiple lnterL4TA CXR Routing Per CXR Requested Per 800 No. 

. __-- 
._ _- ___ _ _ _ ~  

E.1.9 ~ 800 Access Ten Digit Screening, w/ 8FL No. Delivery -_ $0.0005928 - 
__ 

$0.0005928 800 Access Ten Digit Screening, w/ POTS No. Delivery -- _-___-._________ 

~- __ __ 

_. _____ 
_ _ ~ ~  __.- 

$0.0000167 
$0.0135438 

____ 
__ . 

___ 
$6.88 
$8.44 ____ ~ 
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1 I I I 0 C D E l  F I G l  H 
A 

BellSouth Cost Calculator 2.4 - Element Summary Report 
I I I I I I 
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3 
4 
5 
6 
7 
8 

BellSouth CostCalculator 2.4 - Element Summary Report 
I 

I I I 

Study Name: 
State: Florida 

Florida Docket No 990649-TP Revision 08-16-00 

AT&T & MCI WorldCom Proposed - 
Non Non-Recurring 

Cost Element Descriotion Recurring Recurring First 1 Additional I !r$&! I Subseauent 
I I I 

I 

568 J.5.3 DS1 DCS Termination with DSI  Switching $10.10 $37.03 $25.22 
569 J.5.3 DS1 DCS Termination with DSI  Switching - Disconnect Only $22.69 $16.64 
570 J.5.4 DS3 DCS Termination with DS1 Switching $123.73 $51 2 3  $39.42 
571 J.5.4 DS3 DCS Termination with DS1 Switching - D isconnean ly  $30.90 $24.85 

573 K.0 
574 

ADVANCED INTELLIGENT NETWORK (AIN) SERVICES 



A I B I C I D I E l  F I G l  H 
1 .- BellSouth Cost Calculator 2.4 - Element Summary Repofi 
2 
3 Study Name: Florida Docket No 990649-TP Revision 08-1 6-00 
4 State: Florida 
5 - AT&T & MCI WorldCom Proposed 
6 
7 Cost Element Descriotion Recurring Recurrinq First Additional W Subseauent 

-.__ 

Non Non-Recurring 

____ a _______ 
611 K.2.13 
612 K.2.14 
613 K.2.14 
- 614 K.2.15 
615 
616 1.0 
617 
618 L.l 

$0.014330 619 L.1.1 
620 L.1.3 ADUF, Data Transmission (CONNECT:DIRECT), per message $0.00012899 
62 1 
622 M.0 DAILY USAGE FILES 
623 

AIN Toolkit Service - Special Study - Per AIN Toolkit Service Subscription 
AIN Toolkit Service - Call Event Report - Per AIN Toolkit Service Subscription 
AIN Toolkit Service - Call Event Report - Per AIN Toolkit Service Subscription - Disconnect Only 
AIN Toolkit Service - Call Event Special Study - Per AIN Toolkit Service Subscription 

ACCESS DAILY USAGE FILE (ADUF) 

ACCESS DAILY USAGE FILE (ADUF) 
ADUF, Message Processing, per message 

$3.54 $17.37 
$8.49 $15.69 

$1 I .03 
$0.12 $17.37 

- 

._ 

-___ ____ _ _ _ _ _ _ _ _ ~  ____ - 
~ ~~ _____ ____I____ - __ 

-___ 

.___ 
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1 
2 
3 
4 

H I tl I L I U I t i  i- I t i l  H 
BellSouth Cost Calculator 2.4 - Element Summary Report 

I- 
Study Name: 
State: Florida I I 

Florida Docket No 990649-TP Revision 08-16-00 

5 
6 
7 

I , 1 , I 

AT&T 8 MCI WorldCom Proposed 
I Non 1 Non-Recurring 

Cost Element Descriotion Recurring 1 Recurring I F&& 
8 

654 
655 

- 
Zone 6 $28.59 

P.1.2 Exchanoe Port - 2-Wire Line Port $0.5656 
656 P.1.3 
657 P . l . l l  
658 P.1.13 
659 P.1.17 
660 

- _-__ 
$0.1969 $0.1969 

$0.4691 $0.2558 

.___ -. 
2-Wire Voice Grade Loop I Line Port Combination - Nonrecurring Costs - Switch-as-is 
Centrex Common Block - Nonrecurring Costs - Switch-as-is $0.00 $0.00 
2-Wire Voice Grade Loop/ Line Port Combination (PBX) Nonrecurring costs - switch-as-is 

~ 

.- 
PBX Subsequent Activity - ChangelRearrange Multiline Hunt Group $0.3405 

_.. 

661 P.3 2-WIRE VOICE GRADE LOOP WITH 2-WIRE DID TRUNK PORT 
662 P.3.2 Exchange Ports - 2-Wire DID Port for Combinations $4.36 - 
663 P.3.3 
664 P.3.7 
665 
666 P.4 

$8.29 667 P.4.1 2-Wire ISDN Digital Grade Loop - 
$5.44 668 Zone 1 

669 Zone 2 __. - $7.82 
$10.32 670 Zone 3 

671 Zone 4 $15.63 - 
$22.69 672 [Zone 5 

673 Zone 6 $35.48 
674 P.4.2 
675 P.4.3 

- 
2-Wire Voice Grade Loop / 2-Wire DID Trunk Port Combination - Nonrecurring Costs - Switch-as-is 
2-Wire DID Subsequent Activity -Add Trunks, Per Trunk 

$0.3434 $0.1870 
$20.40 _ _ _ _ _ ~  

- 

~ ~ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _  2-WIRE ISDN DIGITAL GRADE LOOP WITH 2-WIRE ISDN DIGITAL LINE SIDE PORT 
~~ 

___ .- 

_________ ___ 
.- __ ___ __ 

-______ __ 
- ~ 

Exchange Port - 2-Wire ISDN Line Side Port $3.15 
$0.3477 $0.3477 2-Wire ISDN Digital Grade Loop I2-Wire ISDN Line Side Port Combination - Nonrecurring Costs - Switch-as-is ._ 

-7,- 
010 

677 
678 
679 
680 
681 
682 

I __ - 
P.5 4-WIRE DS1 DIGITAL LOOP WITH 4-WIRE ISDN DS1 DIGITAL TRUNK PORT 

- 4-Wire DS1 Digital Loop I4-Wire ISDN DS1 Digital Trunk Port Combination - Nonrecurring Costs - Switch-as-is 
4-Wire DS1 Digital Loop I4-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent Channel Activation - Per Channel 
4-Wire DSI Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent Inward/2-Way Telephone Numbers 
4-Wire DS1 Digital Loop / 4-Wire ISDN DS1 Digital Trunk Port Combination - Subsequent Outward Telephone Numbers 
4-Wire DS1 Digital Loop I4-Wire ISDN DSl  Digital Trunk Port Combination - Subsequent Inward Telephone Numbers1 

$17.51 $17.51 P.5.3 
P.5.5 
P.5.6 
P.5.7 
P.5.8 

._____ $0.9455 
$0.0708 

$1.15 
$2.31 

I I -- -~~ 
683 
684 
685 
686 
687 
688 
689 

~ _ _ _  P.15 4-WIRE DS1 DIGITAL LOOP WITH DDlTS PORT -. 

P.15.3 
P.15.5 

P.16 
P.16.3 

$2.56 - $4.96 4-wire DSl  Digital Loop / DDlTS Trunk Port Combination - Nonrecurring Costs - Switch-as-is 
4-Wire DS1 Digital Loop / DDITS Trunk Port Combination -Subsequent Channel Activation - Per Channel 

2W VG Loop / 2 W  VG IO Transport / 2W Port Combination - Nonrecurring Costs - Switch-as-is 

- 
$1.28 __ -_ 

~_. 
_____I_ 

__ . ~ _ _ _ . . _ _ _ _ _ _ _ _ ~  2-WIRE LOOP/ 2 WIRE VOICE GRADE 10 TRANSPORT/ 2 WIRE PORT 
$0.4691 $0.1870 

.~ --____ 
690 
691 
692 
693 
694 
695 
696 

I 
P.17 
P.17.1 
P.17.1 
P.17.4 
P.17.4 
P.17.5 

__ Nonrecurring Cost for Extended Loop or Local Channel and Interoffice Combination -.___ --- 
$10.46 $6.73 

$9.51 $5.19 
$19.09 $15.22 

$22.95 $1 9.1 5 1 

Nonrecurring Cost for Extended Loop or Local Channel and Interoffice Combination Switch ~As- ls  
Nonrecurring Cost for Extended Loop or LocZChannel and Interoffice Combination Switch -As-Is - Disconnect Only 
Nonrecurring Cost - New DSI Interoffice Facility for Combination Use Only 
Nonrecurring Cost - New DS1 Interoffice Facility for Combination Use Only - Disconnect Only 

____ _____-. ~ 

___.__ . 

- .. _.__ ~- 
$12.97 $8.651 

Nonrecurring Cost - New DS1 Interoffice Facility w/ 1/0 MUXing for Combination Use Only 
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706 
707 
708 
709 
710 
71 I 
712 
713 
714 
715 
71 6 
717 
718 
719 
720 
721 
722 
723 - 

$4.04 P.17.12 $8.08 
P.17.12 $4.67 $0.9355 
P.17.16 Nonrecurring Cost - New Feature Activation for Combination Use Only $0.1976 $0.1976 

$14.42 $1 0.62 P.17.17 
$9.51 __ $5.19 P.17.17 

-. 
Nonrecurring Cost - New DS3 or STS-1 Local Loop for Combination Use Only 
Nonrecurring Cost - New DS3 or STS-I Local Loop for Combination Use Only - Disconnect Only 

.~ 

___- Nonrecurring Cost - New DSO IOF for Combination Use Only 
Nonrecurring Cost - New DSO IOF for Combination Use Only - Disconnect Only 

___ 
----- ~~ 

--.___- - 

_-__ .- P.50 4-WIRE DSI LOOP WITH CHANNELIZATION WITH PORT -~ 

4-Wire DS1 LooplChannelization Port Combination - Subsequent Activity -Add Lines - Per Line 
4-Wire DS1 Loop/Channelization Port Combination - Subsequent Activity -Add Trunks - Per Trunk 

- ___ P.50.1 4-Wire DSI LooplChannelization Port Combination - Nonrecurring Costs - Switch-as-is $2.74 $0.1376 
P.50.4 
P.50.5 

____ $18.91 
$21.58 __- 

- ._~ ~- ~~ ~ ~ _ .  .-----____-____________ 

~ _ -  ~~ 
Q.0 0 4  CHANNEL BANKS _____-- 

Q.l D4 CHANNEL BANKS CENTRAL OFFICE _____ ___- 
Q.l . l  D4 Channel Bank Inside CO - System $39.76 ~- 

Q.1.3 Unbundled Loop Concentration - ISDN (Brite Card) ____- 

_ _  _ _ _ ~  

__ $2.27 
$0.4970 ..___.. Q.1.4 Unbundled Loop Concentration - POTS Card 
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A B C 

JAK-3 Exhibit Edited Friday, 9/8/00 as follows: 

Files added to JAK-3 l Files Removed from JAK-3 
I 

6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
2 1 
22 
23 

Fl-dig INPUTS-ENGINEERING FLVG DIG 
Fl-dig IN PUTS-CON N ECT&TEST 
Fl-dig INPUTS-TRAVEL I I 

FL-2W WPlOO 
FL-2W INPUTS-ENGINEERING 
FL-2W INPUTS-CONNECT&TEST 
FL-2W INPUTS-TRAVEL 

I 

I 

FL-4W INPUTS-ENGINEERING 
FL-4W I NPUTS-CONNECT&TEST 
FL-4W INPUTS-TRAVEL 

FLLQSI WPIOO fllqs1 
FLLQSI INPUTS-SERVICE INQUIRY 
F LLQS I I N PUTS-E N G I N E ERI NG 

I I 

I FL-OC INPUTS CONNECT&TEST FI-oc 
24 
25 
26 
27 
28 
29 

31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 

30 

42 
43 
44 
45 
46 I ~ 

47 IFI-xdsl INPUTS SERVICE INQUIRY I I lflucl 

FL-ULM INPUTS-SERVICE INQUIRY FL-ULM 
FL-U LM IN PUTS-ENGI N EERl NG 
FL-ULM INPUTS-CONNECT&TEST 
FL-ULM INPUTS-TRAVEL 
FL-ULM Input-Loop+Mod 

FL-ULM Input-Demand 

FLUNTW INPUTS-SITE SURVEY-SETUP 1 Fluntw 
FLUNTW INPUTS-ENGINEERING I 

FL-ULM Input-ULM LC BT 

FL-USL Additives-Nonrecurring FL-USL 
FL-USL WPlOO 
FL-USL INPUTS-SERVICE INQUIRY 
FL-U S L I N P UTS-E NG I N EERl NG 
FL-USL INPUTS-CONNECT&TEST 
FL-USL INPUTS-TRAVEL 

, 

FL-USL Input-Mat. Costs 
FL-USL Input-Set-Up Costs 

FLVGTEST INPUTS-CONNECT&TEST flvgtest 

I 

48 
49 
50 

- 
FI-xdsl INPUTS-ENGINEERING ~f luc l l8  
FI-xdsl IN PUTS-CONN ECT&TEST 
FI-XdSl INPUTS-TRAVEL 

I 
I 
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10 
11 
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A 8 C 
Florida 
NONRECURRING WORKTIMES 
Study Penod 2000-2002 

Element D 5 1 

- - - 

-- - 

- -~ - - -  - -- 

- -  - -- 

- - -  ItemlDescription 
~- 

Work Group Description JFC I JG I WS 

- - - -- -- 

- Engineering 3A2X NTWK PLUG-IN ADMIN (PICS) 
- - -  

- . -- - - -  

- Engineering 4N4X --- ~ 

CKT PROV GRP (CPG) 

~ ~- 

NTWK SVS CLERICAL - ~- ConnedtTest 2700 
CO INSTALL 8 MTCE FIELD Connect 8. Test 431X --- 

ConnectaTest 432X 

NTWK SVS CLERICAL - Conned 8, Test 2700- 
Connect 8. Test 4AXX ACC CUST ADV CTR (UNEC) 
Connect 8. Test 41 1X 

411X 

-~ - 
co INSTALL MTC a ADMIN sw 

-- -~ 

-- 4-- -~ 
INST a MTCE-SP svc (SSIM) 

- -  - -- -~ - - - -  --- 

-- - 
INST 8 MTCE-SP - -  SVC (SSIM) 

COST ELEMENT LIFE IN MONTHS 

Travel 

- - -- - 

- 43----- 

- I I 
1 0% 

23 

- 24 Assumes Engineering manual work at a fallout of: 
25 UNEClACAC and LCSC are intermedialy work groups not utilized in BSTs own processin 

26 Clerical work ki inefficient in mechanized process (e.9.. CLEC should have dired OS$ aa 
- 27 CO l%M - 5 minutea to process and complete order. 6 minutes to install x-conned, 5 minu 
28 SSIM - 5 minutes to process and complete order. 5 minutes to test. 
29 Local Channel infrastructure is all fiber to staffed CO No incremental Travel required 

- 

- 

First 

I n s t a l l  

F I G I H I I I J I  K ]  L 

we!!!!!!!! 7 

Network I 0 0033 I 0.0033 I ooooo/ O O O O O ~  I 003331 003331 O O O O O ~  

I I I 
I 

Network 

- 

- 

- 1  -- 

Network-- 
NetwcyI4 
Network 
Network 
Network 
Network 

- Network 

- 

I 
I 

I I I 

w). 
t8 to test, 3 minutes to ta( 
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A B C 

- 
~- - -- 

1 Florida 

2 NONRECURRING WORKTIMES - - - - ~- 

StudyPeriod 2000-2002 

Item/Descnption ---- - 

WorkGroup I Description I JFC / JG Iws 
NTWK PLUG-IN ADMIN (Pics) 

CKT PROV GRP (CPG) 

NTWK SVS CLERICAL 
co INSTALL L MTCE FIELD 
co INSTALL MTC L ADGN sw 

INST L MTCE SP svc (SS~M) 

NTWK SVS CLERICAL 
ACC CUST ADV CTR (UNEC) 

COST ELEMENT LIFE IN MONTHS 

First 

Install 
- - ~  ~ -~ 

F I G I H 1 1 1  J I  K I  L I  M 

~ I 
_______ --1_ ~ I --- Disconnect Install Disconnect 

Time Hrs Time Hrs Time Hrs 
- - -  

Network- 
I r -- 
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I A l B (  C I D I  .E  I F I G I  H I I I J I K I  L I M  
1 IFlorida I I I I I I 

I I I I I I 

- 
6 Amount 

JFC Source w/l NRC First Addltinal First Additional 7 ItemlDescnption wl l  NRC 
8 Labor 

Connect- Disconnect- Connect- Connect- Disconnect- Disconnect- 

- 

7- ~~ 

-- - 

AConnec t  8. Test 
/(32X 410X Network 

Network 
- 

I 0.013 I 0.002 I 0.012 I 0 . 0 2  ' 1 0133- 
0.012 0.002 0.003 O.Oo0 0.117 0.03 

stablished With POTS TranslaGons 
er 800 Number 
onnect 8 Test 
onnect 8 Test 

Customized Area of Service 
Per 800 Number 
Connect 8 Test 

nterlATA CXR Routing 
Requested per 800 Numb& 

Connect 8 Test 

~- 
Call Han$ng 8 Destination Features ~- 
Connect 8. Test ~- 

1 

0.017 -=& - 
=t 

t 
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- ." 
19 
20 
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22 
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I I I I I I I I 
Assumes Engineering manual work at 8 fallout of. 10% Install only _ _  . 

UNEC/ACAC are intermediary work groups not utilized In BST's own processing. 
CO I&M - 5 minutes to procese and complete order. 10 minutes to install x-connect, 5 minutes to test. 3 minutes to lag. 
SONET lnfrastruoture 

~ ~~ 

WORK MANAGEMENT CENTER ~ ~ ~ 

Costelement Life (Months) 
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~~ 

BST Sewice Swtching Point A 8 Customer Links ~ ~ 

Total ISUPMessGes ~ 

Total TCAP Messages - 
Ratio, ISUP Octets to Total Octets 
Ratio, TCAP Octets to Total Octets- - 

. . ~ _ _ _ _ _ _ _  

~~ 

Signal Transfer Point-Per Site 
Signal Transfer Point-Per Initial Port 
Signal Transfer Point-Per Additional Port 
Signal Transfer Point-Port, Gateway 
Integrated Digital Service Terminal 
Link Monitoring System ~ 

Link Termination, Per Link 
Link Termination, Per Link 
Link Termination, Per Link- 
Link Termination, Per Link 
Link Mileage, Per Mile 
Link Mileage, Per Mile 

Signal Transfer Point, Per lnttial Port 
Signal Transfer Point, Per Additional Port 
Link Monitoring System.Total Link RTU 
Link Monitoring System 

. - ~ ~ - -  

- ~ - - _ _ _ _ _ _ -  

-- _________--~ ~ _ _ _ _ _ _ _ _ _  

I10 Transport - ~- Dedicated - -  DS 
I/O Transport DecJicatgDS 
110 Transport Dedicated DS 

__-- --- ~ 
- 

Link Mileage, Per Mile I10 Transport Dedicated DS ~ 

~ _ _ _ _ _ _ _  

- 

~~~ - 

onnect 8 Test 
onnect 8 Test 
onnect 8 Test 

~ _ _ _ _ _ _ _ _ _  

~- ~ ~~~ 
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28 

35 I IMaximum of 25 entries per Cost Element # 
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Non Recurring Labor 
Study Period: 01/2000-12/2002 

-- 

First First Element#: A.18.5--A.18.6 -~ 

Work Management Center (WMC) 
Circuit Provisioning Cntr. (CPG) 
Ntwk 8 Eng Planning (FG20) pp 

Network Plug-in Administration (PICS) 
CO Install 8 Mtce Field - Ckt & Fac 
ACC Cust Advocate Cntr (UNEC) 

Connect & Test 

Connect & Test 

'-- -w-p 
Network 1: 0 x 1  -01 

-p-~ -- I L 

7- 
'Network Plug-in Administration (PICS) I Engineering- Ip --3A5X 0.0000 

CO Install & Mtce Field - Ckt & g c  
I I I I I .. . I 

Network & Engineering planning part of recurring rate. 
CPG and PICS fallout; 10% Install onty. - 

UNEC/ACAC and CRSG are intermediary work groups not utilized in BST's own processing. 
CO I&M I 5 minutes to process and complete order. 10 minutes to install interface card. 5 mlnutes to test, 3 mlnutes to tag. 

. .- - . 

__ .. 
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I -- 

Install Disconnect Install Disconnect 
JFCIJGIWS Time Hrs Time Hrs Time Hrs Time Hrs Source 
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,. 
-- ~ 

1 Florida 
2 P 1 11 Centrex Common Block Nonrecurring Costs S i t (  
3 Studyperiod. 01/2000-12/2002 

- 

~- 

A - -~ ~- -- ~ 

5 Element #. P 1 11 
6 ItemlDescription 
7 Description 

-~~ 

-______- 

-- 

-- -~ 

-~ 

~ 

-- - 

-~ 

Additional Ports: Install 

WSlO Clerk - LCSY -~ 

Customer Point of Contact - 

-- - 

B 

. ~- 

as is 
-~ 

~ -~ 

Function 

-- - 

Service Order 

Service Order ~ 

Service Order 

N . 1 . 2 - -  

~ 

Service Order 
Service Order 

C I D 

JFC~JGNVS~ Source 

I 
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,. 
1 Florlda- 

3 Study Period 01/2000-12/2002 
2 P 1.13 2-Wire Voice G a d e L o T / L i r n e z  Combination( 

- -- - 

- -- 5 Element# P 1 1 3  
~ ~ 

6 ItemlDescriptton 
7 Description 

- -  

-- 

- -  _ _  -~ 

~- 

-- 

Addzonal Ports-Install 1 - 

-_- 

and LCSC are lntermedlaty work groups IW 

B I C I D I E 

-~ - ~ -- ~- 

Function JFC/JG/WS Source Amount 

~~ 

~ C o n n e c c  
Engineering 

-- G i n e , t r  
-- Connect- 

I I 
5% . . . 

utnlred In BSTs own processing. 



File: PBX Subs 

A B 
1 Florida 

3 Study Period Oll2000-1212002 
4 

6 ItemlDescription 
7 Description Function 

2 P 1 l<PBX Subsequent AcCGy - ChangelRearrange Mult!ine H k E r o u p  ~ ~ 

- -- ~ ~ ~ ~ 

~ - -~ -~ - 5 Element ZY P 1 1 7  
~ 

____ - 

- -  

~ 

- 

Recent Change Line -- Translations - 

Connect & Test 
Engineering 

Connect & Test 

~- - 

~- ~~~ - 

~~~ 

~ Connect & Test- 

I 
~~ 

- Connect& Test 
Engineering-- 

Connect & Jest 
Connect & Test 

- ~~ ~ - -  1 
- 

- ---- ~ - -  - 

- I LO 

- 27 CPG Fallout: 5% 
28 UNECIACAC and LCSC are intermediary work groups not utiiized in BST's own pr 
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I A I 0 I C 
1 IFlorirla 

~~-~ I ~ -L ~ -~ 

2 P 3 3 2-WireVoiceTrade Loop I2-Wire DID Trunk Pod Combination - Nonrecurring Costs Swita 
3 Study Period. 01/2000-12/20& u - - -  

~ - ~ -  

Connect ~~ 

~ ~- 

~- ~ - 

~~ 

~~ Engineering 
~~ 

~- - ~- Connect 

I I 

5% 
and LCSC ere intermediary work groups not utilized in BSTs own pmccsssing. 

D I E I F 1  G 
I I 
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r .  

1 Florida 

3 Study Period 0112000.1212002 
2 P 3 7 2-WLe DID Subsequent Activity -Add Trunks, per 

- -- - 

A 

ItedDescription . 
7 1  DescriDtion 

- 

Nonrecurring (Labor) Inputs -- 

~ ~ _ _ _ _  
Worktimes (Hours) by JFC 

- 

- ~ _ _ _ _ _ _ _ _  

Circuit & Facility 
- - ~ ~  - 

-- 

Outside Plant Engineering 
-~ 

Work Management Center -- 

Additional Ports - Install 

- 

--- 

-P -~ 

P - ~ -  

-~ ~ 

I I I 

~- - ~ -  - 

- Connect &Test  
Connect & Test 
Connect &test 

Engineering 
Connect & Test 
Connect & Tes t  

-- Connect& Test 
- ---- Connect&Test 

-____ 

- 

- 

Engineering 

Connect & Test 4Axx 

I I I L .  
5% 

utilized in BSTs own processing. 
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A I 0 I C I D E F G 
p- ______ p---- ~ - ~ 

- 
1 Florida 

______ --____ 
2 P 4 3 2-Wire YSDN Digital Grade Loop I2 -E re  ISDN LinJSkle Port Combinatior ' Nonrecurring Coskwitch as is 

- 3 Study Period 01/200@12/2002 -- 1- 
~ 

A 
~ - - - ~- ~ -- - 

5 Element # P 4.3 

6 ItetdDescription 
7 Description Function 
a 

-~ 

- 

-- 
Nonrecurring (Labor) Inputs - 

~- 
Worktimes (Hours) byJFC 

-- 

-~ - -  

- -  

- -  

- 

Access Customer A d v o c a s n t e r l B - e  

Circuit Provisioning Group (CPG) - 

Address 8 FacilityLnEnt& (AFIG) 
Recent Change Line Translations 

- - -  - -  - -  

Location Life (months) 
I 
I 

CPG & Translations Fallout: 5% 
UNEClACAC and LCSC are intermediary work g m u p  not utilized in BSTs own I 

I I 

~ - -- 

- p  

JFC/JGMIS Source Amount 

- I  t -  I -----I-- - 

I I 
massing. 
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A 
1 Florida 

2 P 5 3 4-Wie DS1 6gttal Loop I4 -W~ lSDNDSl  Diita 
- p- 3 - 

Study Period 01/2000-1212002 
4 

6 ItedDescriptmn 
7 Description 
8 

5 Element # P 5  3 
- 

pp 

-- 
9 Nonrecurring (Labor) Inputs - - 

10 Worktimes (Hou&) by JFC- - -  p~ 

11 

CPG & Translations Fallout: 
UNECIACAC and LCSC are intemedialy work gmups m 

0 I C I D E F 
p- ____ ____ ~ --- ~ - ____ 

'runkport Cynbinatioi - p -  I- Nonrecurring Costs SwKh as is ~~ ____- _____ - I  

~ ~~ 

Function 

_ _ _ _ _ _ _ _ _ _  

- Serviceorder - 
Service -- Order -p 

-- C o n n e c t  
~p Connect 

CoEnect 
Connect 

Engineering - 

p- - p- 

Service Order 
q c e  - Order-- 

_____ Connect 
- Connect- 
- Engineering 
- Connect-- 

Connect - 

p- 

~~ _____- 

I 
-JFCNGMC~~ Source _____ I Amount 

I I 

1 -I --t 

I ocessing. 
I 

_ _  
BST DefauH 
p -  



File. 4W ISDN Features 

A I 0 I C I D I E F G 

3 Study Penod 01/200&12/2002 1 -1: ~ L. I----: ~- _- 

~~ 

1 Florida 
2 P 5 5 4-Wire DSl Digltal Loopl4-WirejFDN DS1 Di$aj!runk PortCambiGEn'-%bseGenLCdnel Ar%&per Channel 

~ 

4 P 5 7 4-Wire DSlDigltal Loopl4-Wire ISDNDS1 D w  Trunk Port Com@natmrn:-Subsb.suent Outward Telephone Numbers 
~ - -- 

- -- 5 P 5 8 4-WireDS1 Digital Loop 14-Wire ISDN DSI Digkal TrunLPofl Combirati Subsequent Inward Telephone Numbers 
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1 ~p 

181Element # P 5 5. P 5 6  P 5 7 P  5 8 
91 ItemlDescription 
10 I Descriotion 

- p-- - -  ~ 

Nonrecurring (Labor) Inputs  -~ 

Worktimes (Hours) b y  JFC - -- - 

-- -~ -- -- - 

~- -~ -- p.5.5 Install 
Access CustomerAdvocate CGterIBRMC (ACAC) -~ Connect &Test 
Circuit Provisioning Group (CPG) Engineering 
1NlSC Complex Translations Group -~ -~ Connect &Test 

~ - -  -~ - 

-- 

Connect& Test 
- -  

- 

I 31 I I 
CPQ (L Translations Fallout: 5% 
UNEClACAC and LCSC are lntermedlary work groups not utlllzed In BSTs own 



File: DDITS SA1 

Service O r d e r  

Service Order- 
Service Order- 

- -  

--- -~ 

- -- 

-- 

Connect ~ 

Connect 
Engineering 

Connect---- 
- -- - -- 
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-~ 

Additional Pori -Install -- 
Customer Point of Contact - LCTC 
WS10 ClerksCSC 
Address and Facility Inventory Group -- 
Switch and Trunk Based Translations 
Circut Provisioning Group_ -~ - 

UNE Center ~- - 

~ 

~ -- 

-- 

Engineering - -- 

~- 

I I I I I 
CPG & Translahns Fallout. 5ve - - 

UNEClACAC and LCSC are intermediary work groups ";' utilized in BST's own pro,cesslng. , 
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I .  

-- 
1 Florida 

3 Study Period 01/2OoO-12/2002 
4 

6 ItedDescription 
7 Description 
8 

2 P 15 5 4-Wire DSI DGT~LooP I DDITS Digital Trunk Pa 

- 
- ~- p~ - 5 Element # P 15 5 

- 

NGnGcurring (Labor) Inputs -p --- 

Worktimes (Hou&)by_JFC - -~ 

Advocate CenterBRMC 
~- - 

(ACAC) 

0 I C 
I ~- 

Combination - Subsequent Channel Actii 
-- - 

JFC~JGNVS- I 
-- 

Connect &-Test- 4 A i x  ____ 

4N4X 
-- Connect & l es t  4N2X 

4N4X 

~ _ _ _ _ _ _ _  
Engineering - 

- -  Connect & les t  - 

I 
I 

5% 
utilized in BSTs own processing. 

I 

D I E I F 1  G 
I I L 

tion - per Channel 
- - ~ -  

I - I  
O.Ooa0 0 0030 
0.0083 0 1667 
0.0083 0 1667 
0.0167 0 3333 
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A I B I C I D I E F G 

-~ - ~ -- ~~ 

I Florida 

-~ ~ - 

2 P 16 3 2-WireVG Loop/ 2-WiG VG ln~ ro f f i& -T~nspo~ /  2-Wire Port Combinatioi I -  Nonrecunir!g Costs Switckas is 
- - -  r- 

~ ~ : -  

Study Period 01/2000-12/2002~~ 
A 

- 

- 

- - 

t 

~- - 

__- ~ -~ 

Connect 
Engineering - -  

~- - Connect- 
__- Connect __ 

-- -~ 

-- 

- ---- 

-- - 

I 

CPG & Translations Fallout: 5% 
UNEClACAC and LCSC are intermediary work group not utilized in BSTs own prt 
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I I  A 

and LCSC are intemedlary work groups n 

~- ~- -p 

Function JFCIJGMIS Source Amount 

I I I 
5% 

utilized In BSTa own processing. 
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I A I B I C 
1 IFlnrida 

~- 1 
2 P 50 4 DS1 Loop I ChannelizationPort C@bination - Subsequent Activity - Add L: 
3 Study Period 0112000-12/2002 H - - -  

- - - - -  -~ 5 Element # P 504 

ItemlDescriptlon ~- - 
6 
7 Description Function 

8 

10 Worktimes (Hours) by JFC 
11 
12 First Port - Install 

- ~ p - ~ -  -p 

- ~ -~~ -- 
9 Nonrecurring (Labor) Inputs pp 

~ 

- -- ~ ~ -- - ~ 

- -  p- 13 Address and Facility Inventory Group 
14 Central Office Install & Maintenance, C i r c z &  -- F a c i t y  

E e c t  & T e s t  
Connect &Jest- 

15 Recent ChangeLine Translations ~~ - Connect! T e s t  
16 Install & Maintenance - Special Services ___ --- Connect & Test 
17 UNE Center - -- -.p Connect &Lest  18 Work ManagementTenteF- ~ - Connect & Test 
19 

_ _ _ -  -~ 

__ - -  Additions Po.. -Install --- p~ 

Connect &Les t  
Circuit& F a c i l g  Connect &Jest 

~- Connect & Test- 
-- - Connect& T e s t  

~- Connect &-Test 
p- p-- 

-- Connes-4 T e s t  

-~ -~ 

___- Connect &Test  

-- Connect&Test 
Connect &-Test 

- Connect & Test 
Connect & Test - 

&Facility Connect & Test 

--- 

~ ~~- 

-p 

-- 

Connect& Test 

Connect&Test 
Connect &est 
Connect & r e %  
Connect &Jest_ 

-- 

- ~- -- 

-I-----+- 



File: MLCS per Trunk 

Descriptlon 

- -  ~- - 

-~~ - 
Additional Ports - Install 

Central Office Install & Maintenance. Circuit EL Facilitv 
Switch andJrunkBased Translations ~ ~~ 

~ - -  

26 Install 8 Maintenance - Special Services 
27 UNE Center- 
28 Work Managementcenter 

-- - - 

~ w 30 F i z  Port - Disconnect 
~ 

~- - 

Switch and Trunk Based Translations 
Central Office ln<Gll & Maintenance, Circuit 
Circutt Provisioning Group 
Recent Change Line Translations 
Install CL Maintenance - Special Services 

~ 

Facility 

-~ 

~- 

-- -~ 

39 Additional Ports 1 Disconnect 
40 Switch and TrunkBased Translations:-- - 

41 Central Office Install & Maintenance, Circuit 

43 Recent Change Line TranslaGns 
44 1nstall-i Maintenance - Specialscirvices - - 
45 UNE Center --- 

42 Circuit Provisioning Group -~ 

-- r 46 Work Management Center- - 

& 

~ Connect &Tesc -  

Engineering 
- - ~  Connect& T e s c  

~ Connect& Test 
Connect & l e s t  
- Connect &-Test ~ 

Connect &-Test ~ 

Connect& Tir 
- ConnectATest 
-~ Engineering - 

Connect & Test 
~- Connect &-Test 

Connect & Test 
Connect & T e s t  

--- ~ -- 

connect & Test ~ 

connect & Test 
Engineering 

- Connect & Test- 
- Connect & Test 

Connect & Test-- 
Connect & Test 

~~ 

- 

-~ Connect & Test 
Connect & Test 

Engineering 
- Connect & Test 

Connect & Test 
Connect & Test- 
Connect & Test - 

~ 

4N2X 
431 X 
4N4X- 
4N1X 
41 1X 

- -- 

- -- 

-- ~ 

- 4 g x  
4wxx  - 

431 X 
4N4X 
4N1X 
411X 
-~ 

4N2X- 
431 X 
4N4X 

- - 
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NONRECURRING WORKTIMES 
Study Penod 2000-2002 

~ ~~ ~ 

ORK MGT CTR (WMC) 
ST & MTCE-SP SVC (SSIM) 

~ ~~~~ 

B FAC INVENT (AFIG) 
K PLUG-IN ADMIN (PICS) 

ST MTCE-SP S V C ~ S I M )  ~ ~ 
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A 0 

- 
~p 

- - p- p- ~ 

1 NONRECURRING COST STUDY INPUT - VERSION 2.0 

-p --____ - -  - -  
2 SUB-LOOP - PER 4-WIRE DS1 DIGITAL LOOP I FEEDER ONLY 

- - ~ ~- - 49 -- -p 

3 DISCONNECT LOCATION LIFE (MOS.): 
4 

5 STATE: FL 
6 COST ELEMENT #: A.9.2- 

- - - 
p~ - -  -- ~ - p  -p - 

- - ~ - - - ~- ~- - - 

--L - - - -~ - p- 

8 STUDY PERIOD: I4 
WORK CENTERS I WORK ACTMllES 

CPG processes svc request, designs circuit and generates DLR 8 WORD document fo 
CLEC and Field. 

-~ - -- ~- ~- ~- -- 

~ p _ _ _ _ - _ _ _ _ _ _ _ _ ~ ~ -  ~ - p  - _ _ _ _ _ ~  

-- _______ p~ p-- - 

~- ~- ~p~ 

~ -- ~ 

8 TURN-UP TESTING 

221 
p - ~  

tone, resolves troubles and completes order. 
SSlM dispatched to cr&s-box 

~ - - p ~ p - - ~  -- ~- _____p________ 

C 

Network 
Network 
Network 
Network 
Network- 

p- 

_ _ _ _ ~  

Network 
Network- 
Network 

_ _  Netw2rk 
Network 

-_______ 

~ ~- 

D E I F 
---ASSUMES ELECTRONIC S ~- ~- 

4N4X- 
JG57 
WS16 

~~ 4M1X 
JG57 

~ 

... -pp 

4Axx 
4wxx 
431X 

411X 

__ 

~p 



File: DSlFDR 

I G I H I I 

~~ ~ 

RVICE ORDER ENTRY--- 
I -~ 

10% Install only. 
ot utlked in BSTs own processing. 
to install x-connect. 5 minutes to test, 3 minutes 

install x-conned, 5 minutes to test, 3 minutes to 
I I 
I I 

0 0825 
0 ~ 0250 
0 2750 

~ 0 1333 
0 1000 

~~ 

~~ 

18205 
0 2500 
0 2833 

1 9208 

~ ~~ 

~~ 

0 3333 ~ 

~ 0.0442 

0 0000 
0 1333 
0 0000 

-~ 0 0000- 

-~ 

0.4823 
~ 0.2500 
0.21 25 

10083 
0.3333 

~~~~ 

-~ ~~ 

~~ ~ 
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-- 

- ~ 

Element# D 5 7 & D 5 8 

- Item/Description pp 

6 
7 Work Group I Description- I JFC / JG I W: 
II I I 

~ -~ 

Service Inquiry ~ S D W ~ - -  
Service Inquiry- 3 4 ~ -  

--  - 

ACCESS CUSTOMER ADVOCATE CENTER ( u N E )  -- Connect %-Test-- ~ ~ A X X  -- 

-p 

CIRCUIT PROVISIONING GROUP (CPG) Engineering - 4N4X 
Connect & Test- 4WXX 

CO INSTALL 8 MTCE-SWITCH EQUIP 1 Connect & Test 430X 

E-ikeering ~ 32XX 

4N4X 

Connect & Test 4 3 1 x  
- -  Connect & Test 4AXX 

- -  

- - p- 

En g I n e e r I n g 

Engineering -- 

3A2x- ___ 

~ -~ ~ 

- -  

- -- ___ 

Connect &Test 41 1X 
Connect 8 Test 41 1X 

41 1X Travel 

- 

p- . 

-- 

I I 

36 

D I E I F I G I H ] I \  J I  K l  L 
I I I I 

p ~ - _ _ _ -  

Addnional ~ %mal 

~- I -ppkp- - -  

~ -- 
First 

-p Install Disconnect Install Disconnect 
p- - First 

~ -- 

Source %e H r s -  Time Hrs -~ Time H>-.~ Time Hrs -- 
~ --I 

NETWORK 
NETWORK 

- 
I 1 
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- p p  ~ 

- - -- - 

- -~ -~ 

COMPLEX RESALE SUPPORT GROUP (CRSG) 

NETWORK a ENGINEERING PLANNING (FG20) -~ 

ACCESS CUSTOMER ADVOCATE CENTER (UNEC) 
CIRCUIT PROVISIONING GROUP (CPG) 
WORK MANAGEMENT CENTER 
CO INSTALL 8 MTCE-SWITCH EQUIP 

CIRCUIT PROVISIONING CENTER (CPG) 

- -p 

INSTALL (L MTCE-SPECSVCS (SSIM) p~ 

INSTALL a MTCE-SPEC svcs (SSIM) 

COST ELEMENT LIFE IN MONTHS 

I I I I I 

NElWORK O.OOO0 0.OOOO o.oo00 o.oo00 , 100600 10 1800 ]006oO 

NETWORK O.oo00 00000 0.0000 00000 I 02500 00000 00500 
NETWORK 0 0133 0.0117 0.0063 0.0117 /0.1333 IO 1166 100832 

I I I I I 





File: FL-2W WPlOO 

Addtl Disconnect 
0.00 

~- 0.00 -~ 

- 0.00 
0.00 
0.00 

0.00 

3.77 

0.00 

p~ 

0 . 0 0 .  p- 

0.00- ~- 
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First 
First Install Disconnect 
-p 0.0000 0.0000 ~ 

0 . ( 3 O ! L  0.0000 
.p ~- 0 .oooop - ~ - ~p 

o ~ o ! ~ ~ ~ p p p ~  0.0000 
0.0000 ~ 0.0000 

o.oo>o 00000 

~ . O O o O  pp---- 0.0000 
0.0000 - o.oooop 

0.0000 

0.0000 0.0000 
0.1989 0.1152- 

- _____p-~ 

p ~ - -  -- 

- 

I I I I I First 
9 Source 
i o  INPUTS-ENGINEERING, Row 21*20 

12 INPUTS-ENGINEERING, Row 12 
13 INPUTS-ENGINEERING, Row 7 - 

11. INPUTS-ENGINEERING, ROWS 22+23*20 
-- 

~ -- 14 INPUTS-ENGINEERING, Row 8 p-- 

INPUTSpCONNECT&TEST. Rows 

Description 
ENGINEERING 
ENGINEERING 
ENGINEERING 

ENGINEERING- --p 

ENGINEERING 

CONNECT & TEST 4AXX 
&TEST 4WXX 

Row 45- CONNECT~TEST 43 ix  11.93 
CONNECT &TEST 410X 0.00 0.00 

‘s (Min.) 

Addtl 
Install 
- 0.00 

0.00 
0.00 
8.79 - 

0.00 
0.00- 
-~ 

Workti 

I I 
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I A 

- -  

I - !  

I I  
30 Source 
31 INPUTS-ENGINEERING, Rows 15+16 
32 INPUTS-ENGINEERING, ROW ZI*ZO-- 

INPUTS-ENGINEERING, Rows 22+23"20 

INPUTS-ENGINEERING, Row 7 - 

INPUTS-ENGINEERING, ROW 8 

INPUTS-CONNECT&TEST, Row 44 -p- 
INPUTS-CONNECT~TEST, ROWS 

INPUTS-ENGINEERING, ROW 12 -~ 

INPUTS-CONNECT&TEST, EWS 14-23 
INPUTS-CONNECT&TEST, ROW 40 

29+30+31+32+33+34+36 
INPUTS TRAVEL, Row 7 

4: 

___ I -- 
i-%ire Analog Voice Grade Loop 
?-Wire Analog Voice Grade Loop 

- ~- 

Description 
ENGINEERING 

--  

-- ENGINEERING: 
- ENGINEERING- 

ENGINEERING 
ENGINEERING 

CONNECT& TEST 
CONNECT &TEST 

ENGINEERING 

CONNECT - -  & TEST - 

CONNECT & TEST 
TRAVEL 

First 
IFC I JG I WS First Install Disconnect 

-~ 3.30- ~ - p  0.00 -~ 
4N4X 
JG57 0.02 0.00 

___ -~ 2.45 -- 0.04- - 
4FXX ___ 0.00 0.00 
4Axx - ~ -  0.00- 

- 4wxx 0 .oo 0.00 -- 

411X ___ 0.00 0.00 

JG57 
____ 

0.00 
____p - 

-p 

431X ___- 11.93- 6.91- 

411X 0.00 0.00 

AddH Disconnect I First Install I Disconnect First I 

0.00 0.0000 0.0000 __ . 0.00 I 
0.00 1 0.00 0.0000 0.0000 
~ _ _  



File: FL-PW WPlOo 

9 I Addtllnstall 

0.0000 
~~ 4 0.0000 

0~0000 ~ 

~~ ~~ 

0.1466 
0.0000 

Addtl 

0.0000 

~~ 0.0000 ~ 

~~~ 0.0000 
0.0000 ~ 

0.0000 
0.0000 

~ ~~~~ 

0.0000 
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File: FL-PW WPlOO 

30 

31 

32 

Addtl 
Addtl Install Disconnect 

p0.0300 ~ ~p 0 . 0 0 ~  
-pp 0.~000 ~ o.oooop 

0.0000 ~ 

o.ooOO~p 
0.0080 0 . 0 0 0 ~  
0.0000 - ~ p  0.0000 
0.0000 -p 0.0000 ~ 

0.0000 
0.0628 

0.0000 0.0000 
0.0000 0.0000 
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6 SERVICE ADVOCACY CENTER (SAC) 

7 manual assistance (RMA). 

8 manual assistance (RMA) 
9 

IO 

I 1  

Reviews request and handles request for 

Reviews request and handles request for 

- 
- 

i] 
ItemlDescription -- 

ADDRESS AND FACILITY INVENTORY 
13 (AFIG) 
14 Assigns loop facilities. 
15 
16 
- 

17 CIRCUIT PROVISIONING GROUP (CPG] 
18 - Processes request_ 

Designs circuit and generates DLR and 
19 - WORD document for CLEC and Field. 
10 
!I 
'2 

- 
- 

NETWORK PLUG-IN ADMINISTRATION 
!3 (PICS) 

State-specific % of loops served 
74 throuah DLC 

0 I C I D 

Network ENGINEERING ~ ~~ JG57 

Network I ENGINEERING I 4FXX 
:ircuit 
)n ISDN (BLClefficient wark times) 

I- --- ~ I 

I I 

Source Description JG / WS 
Network ENGINEERING 

Network I ENGINEERING 1 4N4X 
:ircuit 
J demand) are loaded into recurring recovery. Pro 

I 

Source Description JG I WS 
:(INPUTS-MIS 

c C7) 55% 

I ---I 
I -  - I-- I ~ 

Worktimes (Min.) 

fi 
First First Addtl 

Install 1 Disconnect I I Disconnect 
7.00 7.00 7.00 7.00 

ly required for disconnects since managed by OSS 
I I I 

First First I Addtl I Addtl 
Install Disconnect Install Disconnect 

~~ ~- 
15.00 0.00 15.00 0.00 

~ 

First First Addtl Addtl 
Install Disconnect Install Disconnect 

I 

Probability 
(Fallout) 

10% 

Probability 
(Fallout) - 

Install 

Probability 
First Install 

Probability 
First Install 

Prc 
(Falla - 

Proba 
Dis - 

Proba 
Dis 
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Problem resolution of plug-in order I Network I ENGINEERING I WS16 0.00 0.00 0.00 0.00 10% 0% 
Previously allowed 2 minutes to order plug-in (regardles of quantity) 10% of time. Clerical support not appropriate. 
No rationale for extra work (addt'l install) when order generates ordering multiple plug-ins when out of stock. 
Allowance now for 15 minutes worktime to order, given new logic of application on DLC back-orders only. 
No Engineering is required on non-designed circuit 

Planner orders plug-in when not in stock - Network ENGINEERING ~ ~- JG57- 0% ~ 

Clerical functions in connection with 
handling of plug-in order Network ENGINEERING ~ ~ 0% - ~ ~ _ _ _ _ _ ~  0.00 1 WS16 -~~ 
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K 

~~ ~~ 

it Work Group 
DVided. 

Probability 
Addtl Install 

0% 

10% 

Probability 
Addtl Install 

Probability 
Addtl 

Discon n eci 
0 Yo ~~ 

0% 

Probability 
Addtl 

Disconnecl 

Yorktimes Oc 
Only on 

Backorders 
Backorder 
Fallout 3% 
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~ - -  

ltem/Description 
I 

I I Unbundled Network Element Center (UNEC) Work I 
Activities Source 6 

- - --- 
7 Provisioning Variables 

lnterconn 
svcs. 

lnterconn 

lnterconn 

lnterconn 

8 (1) Statusllnfo (55% of orders at 2.4 min.) 

9 (2) Escalations (12% of orders at 7.2 min.) ~ -- s v c s .  

10 (3) Assist Calls (6% of orders at 156 min.) 

- 11 (4) Jeopardy (25% of orders at - 1.8 mind 

svcs. 

~ - svcs. ~ 

12 Total of Worktimes Probabilities 

- - -- -p ~ - ~ -  ~ 

13 

lnterconn 
Svcs. 

lnterconn 
- 15 information (Row 11) - -~ - ~ svcs. 

lnterconn 
16 Verifies and ensures accuracy of order design --~p SVCS; 

lnterconn 
- 17 Creates cut sheets - to verify reuse of fac - svcs, 

lnterconn 

14 UNEC pulls order information and assigns to work groups. 
Provisioning variables -when UNEC pulls order 

18 Ensures dispatch H Performs frame continuity and due date coordination and 

order coordination (remote call forward, 
disconnect and unbundled loop order) when service is 

~ 

~ svcs. 
lnterconn 

svcs. 
Intercoin 

svcs. 

lnterconn 
svcs. 

Xterconn 

p- 

22 UNEC contacts customer and completes order svcs. H Provisioning Variables - when UNEC c o n k s  
- 23 and completes order (Row 11) I svcs. 

24 UNE Center is intermediary workgroup not in BST's own process and c 

First First 
Description JG / WS Install Disconnect 

TESL }- 4 c  1-I5.6Op 1560 1 ~ 

- 
CONNECT & 

8.00 

3.57 

4Axx ~- 
s N N E C T & - t  TEST 4Axx 1 8 . "  

3.57 
CONNECT & 

-~ -- 
- p  TEST- - -  

TEST 
CONNECT & 

TEST- 

TEST 
CONNECT & 

TEST 
CONNECT & 

TEST 

--~-p- 

CONNECT ii 

~- 

CONNECT & 
TEST 1 CONNECT & 

4Axx 

I-- 3.57 

Addtl Probability I 
Addtl Install Disconnect Reuse 

-- --___ - .  

3.57 0.00 
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I 

26 

27 

SPECIAL SERVICES INSTALLATION & MAINTENANCE 
(SSIBM) AND INSTALLATION AND MAINTENANCE 

(I&M) WORK ACTIVITIES 

State-specific % of loops served through DLC (applies 
to plug-in work activitv) 

E l  F 
Work 

B G I H 
nes (Min.) 

D 

IM JG I 
ws 

SSlM JG 
IWS 

First 
Disconnect 

Addtl 
Disconnect Source 

=INPUTS, 
MISC!C7 

Description First Install Addtl Install 

55% 

. -  

20.00 

-- 

- -~ 0.00- 

10.00 

- ~~ - 

-~ 

CONNECT 8 
TEST- 

TEST 
CONNECT a 

TEST 

TEST ~ 

CONNECT 8 
TEST 

TEST 
CONNECT 8 

TEST 
CONNECT 8 

GNNECT 8 

CONNECT 8 

C~NNECT~ 
-~~ ~~ 

--____ 

~- 

41 OX 

~ 41 OX 

410X - 

41 OX 

410X 

- 41 OX 

41 OX 

410X 

~ ~~ 

-~ 

- 

Network 

Network 

41 1X 

~ 41 1X 

41 1X 

41 1X 

41 1X ~ 

41 1X 

41 1X 

~ -- 

--- 

~- ~ 

~~- 

20.00 
~- 0 . 0 0  - 

~. 19.00 

16.00 

~ 15.00 

45.00 

~ ~~ 

10.00 

16.00 ~ 8.00 
-~ ~ 

Network 

Network 

Network 

Network 

Network- 

Network 

15.00 0.00 

45.00 0.00 ~ 

0.00 23.00 

~~ 56.00 

0.00 

-~ 

~ ~ ~ 

~ 0.00 

0.00 56.00 0.00 

I 36 IComDletes order 41 1X 
igh in-pfar 

TEST 19.00 
M S S I & M  work activity at crossbodremote is recovered in rec 

Worktimes (Min.) 

First First Addtl 
Install Disconnect Addtl Install Disconnect Source JG I WS 40 WORK MANAGEMENT CENTER (WMC) Description 

CONNECT 8 
TEST 41 WMC coordinates dispatched technicians 

U T  
Network 4wxx 

~ 

0.00 0.00 0.00 0.00 
I I 

nes (Min.) work ' CENTRAL OFFICE FORCES (CO) 

15% Carried ir 
Other 

Transport 
Elements 

First 
Disconnect 

Addtl 
Disconnect 

First 
Install JG I WS Source Addtl Install Description 
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Probability, 
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f 
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File: FL-4W INPUTS-ENGINEERING 

A 
Florida 
Detailed Labor Worktimes 
Study Period: 2000-2002 

ItemlDescriotion 

SERVICE ADVOCACY CENTER (SAC) 
Reviews request and handles request for 
manual assistance (RMA). 
Reviews request and handles request For 
ma 
Adj 

ItemlDescription 

ADDRESS AND FACILITY INVENTORY 
/AFIG) 

Assians IOOD facilities 
Y . ~ ~ - -  

7 minutes to manually update Inventofy. 50, 

ItemlDescriDtion 

CIRCUIT PROVISIONING GROUP (CPG) 
Processes request. 
Designs circuit and generates-DLR and 

~ 

ItemlDescription 

NETWORK PLUG-IN ADMINISTRATION 
IPICSl 

State-specific % of loops served 
through DLC 

Planner orders plug-in when not in stock 
Clerical functions in connection with 
iandling of plug-in order 
Problem resolution of plug-in order . -  

Previously allowed 2 minutes to order plugi 
No rationale for extra work (addt'l install) wk 
Allowance now for 15 minutes worktime to c 

B I C 

Source Description 

Network ENGINEERING i Network ENGINEERING 

1 

I 

Source Description 
NPUTS-MISC 

55% 

Network ENGINEERING 

Network ENGINEERING- 
Network ENGINEERING 
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D 1  E l  F I G l  H I I I J 
I I I I 

I - ~ _ _ _ _ _ _  -- -- ~ 

__ -- 
Worktimes (Min.) 

First I First Addtl Probability 

- 

Worktimes (Min.) 
Probability 

First First Addtl Addtl (Fallout) - Probability 

I I I I I r - -  

i l- 
First 

Worktimes (Min.) 

First Addtl Addtl Probability Probability Firs 

4.00 I 18.00 I 4.00 10% 0% 
however. a conservatlve 10% fallout allowance for new installs only 

Worktimes (Min.) 

First Addtl Addtl Probability Probability Firs 
Disconnect Install Disconnect First Install Disconnect 

I I 
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,. 
1 Florida 
2 Detailed Labor Worktimes 
3 Study Period: 2000-2002 

- 
- - -~ 

4 

5 
- 

ItemlDescription 

Unbundled Network Element Center (UNEC) Work 

~ 

Activities 

- --- ~ - 

___ 

1 1  (4) Jeopardy (25% of orders at 1.8 min.) 
-- H 12 Total of Worktimes Probabilities 

14 UNEC pulls order information and assigns to work groups. 
Provisioning variables -when UNEC pulls order 

15 information (Row 12) 
- -- 

16 Verities and ensures accuracy of ord 
17 Creates cut sheets to verify reuse of 
18 Ensures dispatch 

19 testing- 
20 Provisioning variables - testing (Row 12) 

Performs frame continuity and due date coordination and i Provisioning Variables - when UNEC contacts customer 

Performs manual order coordination (remote call forward, 
disconnect and unbundled loop order) when sewice is 

21 converted on existing facilities- - 
22 UNEC contacts customer and completes order 

-- 

23 and completes order (Row 12) i 

Source 

InterconfiSvcs 
lnterconn Svcs. 
lnterconn Svcs. 
lnterconn Svcs. 
--p--p 

lnterconn Svcs. 

Interconn-Svcs. 
lnterconn Svcs. 
lnterconn Svcs. 
lnterconn Svcs. 

lnterconn Svcs. 
lnterconn Svcs. 

lnterconn Svcs. 
lnterconn Svcs. 

lnterconn Svcs. 

ess and create! 

Description 

CONNECT 8 TEST 

CONNECT 8 T S T  
CONNECT 8 TEST 

CONNECT& TEST 

- p ~ -  

CONNECT & TEST 

CONNECT 8 TEST 
CONNECT 8 TESL 
CONNECT & TEST 

~- CONNECT -- & TEST 

~- - p ~ -  

p- CONNECT pp & TEST 
CONNECT 8 TEST- 

CONNECT & TEST 
CONNECT & TEST- 

CONNECT & TEST 

,xcessive barrier to en1 

D 

JG I WS 

4 Y X  
4Axx 

4Axx 

First 
Install 

2.40 
7.20 
15.60 
1.80 

3.57 

~- 

~ ~- 

- 8.00- 

3.57 
3.00 
- 4.00 

5.00 

53.60 
3.57 

20.00 
10.80 

3.57 

~- 

First 
Disconnect 

2.40 
7.20- 
15.60- 
1.80 ~ 

3.57 

-~ -- 

0.00 
0.00 

-.- 

0.00 
10.80 

~~ 

3.57 

G I H 

mes (Min.) 

Addtl 
Addtl Install I Disconnect 

I 

0.00 - 

3.00- 
- 4.00 0 . O L  
~~ - 

0.00 0.00 
~- 

53.60- - 

0.00 -- 
- 

0.00 0.00- 
20.00 I ~~ 
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A 

26 ItemlDescription 

SPECIAL SERVICES INSTALLATION & MAINTENANCE 
27 (SSI&M) WORK ACTIVITIES 

28 to plug-in work activity) 
State-specific % of loops served through DLC (applies 

29 
- -  

Processes requests 
Places/removes plug-in at remote terminal ~ ~ 

Places.removes cross-connect at crossbox 
Checks continuity and dial tone 
Trouble resolution at crossbox 
Trouble resolution at crossbox 
Tests from NID 8 Tag Loop 
Trouble resolution at premises 
Trouble resolution at premises 

~ 

~~ ~~ 

~- ~ - 

~- ~- 

~ - 

- 

- - -  

- ~- - _____ ~ - 

42 ItemlDescription 

43 I WORK MANAGEMENT CENTER IWMC) 

ItemlDescription 

48 CENTRAL OFFICE FORCES ICO) 
- 49 CO Field wires circuit at collocation site. 
50 CO I&M - 5 minutes to process and complete order, 10 mir 
51 Copper Plant: 

8 I C I D 

SSlM JG 

55% I INPUTS_MISC!C7 

- -  Netyork- CONNECTXTEST 

Network ~~~ CONNECT & TEST 
- Network ~- CONNETT II TEST 

CONNECT -- &TFST ~ Network 1 - -  

Network I CONNECT ~~ &TEST 

41 1X - 

41 1X 

Network CONNECT & TEST 
Network I CONNECT&TEST 1 ::1': ~ ~ ~- 

I -  

Ting rates and captured through in-plant kading fact, 

, 
Source Description JG I WS 
Network 1 CONNECT&TEST 1 431X 

€ 1  F I G I H 
Worktimes (Min.) 

I I I 
First First Addtl 

Disconnect 

Worktimes IMin.) 

Worktimes (Min.) , Install First Disconnect Addtl Install 

7.07 4.61 5.53 

I 

Addtl 
Disconnect 



LL 
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(SSl8M) WORK ACTIVITIES Source Description MIS 
Dispatched to crossbox ~~ - Network ~ ~ TRAVEL 411X-- 

SPECIAL SERVICES 1 I INSTALLATION 8 MAINTENANCE I 
0.00 0.00 000 

I SSlM JG 

0 00 1 100% 
I I 

Travel to Crossbox recovered in recurring rete. 

Worktimes (Min.) 

First I I I Addtl I Probabilitv 



File Flcnam 

01l2000- 1212002 

Implementation work (per Initial Oijer) 
Up-Front Coordination Activities 8 SMS Support rkPlanningaSup -- 

DATABASE OWNERS - Provisioning 
Small Networks (Hours): 
Up-Front Coordination Activities - Initial 

Initial and Subsequent 
Establishment of Initial Point Code(s) (STP Hosting 

~ -- 

rk Planning 8 Supp  

GlobaiTlle AdditlonslChanges -- 
Gateway Screening to Allow Queries 

Large Networks (Hours): 

- Subsequent ~ rk Planning 8 Suppo 

--- -~ 
Initial and Subsequent 
Establishment of Initial Point Code(s) (GSTP) 
Including Gateway Screening -___- 

Establishment of Routing (STPs hosting CNAM- 
rk Planning 8 Suppo 

Global Title AddTlonslChanges 

Distribution of Networks: 

NON DATABASE OWNERS - Provisioning 
Routing Names in Another Provider's Database 

Point Code(s)(GSTP 
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I - t  
3STDefault BsTRevised 1- 14;- r- ___- 

Connect Disconnect Connect Disconnect 

I -- I 

I- -- I I --I ---t 
2 See Ln5561 2 

2 See Ln5561 2 
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Global Title AdditionslChanges (Changes made at 

Gateway Screening to Allow Queries (GSTP) to 
Allow Response Messages 
RSAG Setup in SMSlper OCN - Initial 

DATABASE 8 NON DATABASE OWNERS - 

Initial and Subsequent. 
Screening and routing changes in associated EST 
STPs to Allow Queries to the new provider 
Global Title Changes 

Gateway Screening to Allow Queries and 
Responses from the New Provider for the Customei 
(Gateway STPs w/ Connection to New Provider 

Cutover and troubleshooting 
RSAG Setup in SMSlper OCN - Initial 

TROUBLE HANDLINGICUSTOMER INSTRUCTIOI 
Implementation Manager 
RSAG Setup in SMS/per OCN - In i t ia l  

- -  

-- - 

Global Tltle ChangeslAdditlons ~ - 

Service Life (Months) -- --: 
Number of Years to Recover R&D 

~ -- 

Senior Mem-berTfTechnica1 Staff ~ 

Member oflechnical Staff 
Associate Member of Technical Staff 

1 I 
3- 

432X ~ -jetwork Planning & Support 
432X etwork Plannina & Su000rt -1 1.50( 

--- - -  - ~- 

-- 

432X letwork Planning & Support 
1 1 

~ I ~ --I 
432X etwork Planning & Support - 

WS16 etwork Planning & Support I I 

e or small n&rks. Definitely no more ;ban two-fold. ' 
efficiencies. 
above have been removed from its w m m n  overhead. 
ssociated with new code establishment. 

1 SeeLn55-61 
- 0.500 See Ln55-61- 

I 

~ 

5,321.280 
2,776.320 
2.082.240 
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File: Fl-dig INPUTS-ENGINEERING 

A 
1 Florida 
2 Detailed Labor Worktimes 
3 Study Period: 2000-2002 

5 ItemlDescription 

- 
_. 

- 
4 - 

6 

0 I C J I D I 

First First Addtl Addtl 
Install Disconnect Install Disconnect 

0.00 0.00 
r - 

Probability 
Ifallout) 7 SERVICE ADVOCACY CENTER (SAC) 

8 Reviews request and handles RMA 
~ 

11 - 
12 ItemIDescripGon 

Source Description 
P P  Network ENGINEERING 

JG I WS 

Network I ENGINEERING 
3n ISDN (BIC/eMcient work times) 

I 

No explanation 

t --ti 
t ~ L 

Worktimes (Min.) 

First First Addtl Addtl 
1 Probability 

(Fallout) - I ADDRESS AND FACILITY INVENTORY 
13 IAFIG) 

Probability I 
(Fallout) - Disc. 

0% 
JG I WS 

4M1X 
1 activity rec 

Install 7 Itemmescriptiin 

18 CIRCUIT PROVISIONING GROUP ICPG) 

Worktimes (Min.) 

I Probability First ProbabilityFir 
Disconnect 

-71 
st Install Source Description 

Network ENGINEERING 
JG I WS 

Processes request. - ~ -  p- 

Designs circuit and generates DLR and 
4N4X 

4N4X 

~ _ _ _  

- PP 

Network I ENGINEERING 

I 
WORD document for CLEC and Field 

- ~ P  

ItemIDescriDtion Worktimes (Min.) 

First Addtl Addtl 
Disconnect Install Disconnect 

o.oo-p p~ 0.00- 

0.00 P- 0.00- P~ ~~ 

0.00 o.Oo--P 

Probability Fir 
st Install 

First 
Install 

Network Plug-In Administration (PICS) 
24 Source JG I WS DescriDtion 

State-specific % of loops served 
55.00% (='INPUTS_MISC'!C7) 

Network P ~ -  ENGINEERING 

Network ENGINEERING 
Network ENGINEERING 

10% JG57- 

WS16 
WS16 

~~ 

Planner orders plug-in when not in stock 

handling of plug-in order 
Clerical functions in connection with 

Problem resolution of olua-in order 
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Norktimes Occui 
Only on 

Backorders - 
Backorder 
Fallout 3% 



File: Fl-dig INPUTS-CONNECTBTEST 

,. 
1 Florida 
2 Detailed Labor Worktimes 
- 

7 - Study Period: 2000-2002 
4 

5 ItemlDescription 
- - 

Unbundled Network Element Center (UNEC) Work 
6 Activities 
7 Provisioning Variables 

8 (1) Statusllnfo (55% of orders at 2.4 min.) 

- - -  

(2) Escalations (12% of orders at 7.2 min.) 

(3) Assist Calls (6% of orders ~- at 15.6 min.) 
- 

~ --- 

UNEC pulls ord& informationand assigns to work 

---ppp - 
14 groups. - H Provisioning variables -when UNEC pulls order 

information (Row 12) 

Verifies and ensures accuracy of order design 

Creates cut sheets to verifyreuseof facilities 

~ ~~ 

18 Ensures dispatch - ~ H Performs frame continuity and due date coordination 

Performs manual order coordination (remote call 
forward, disconnect and unbundled loop order) when 

Provisioning Variables - when UNEC contacts 
23 customer and completes order (Row 12) H 

I 24 ISummarv of Work Times 

UNE Center is intermediary workgroup not in BSTs 01 

Source 

lnterconn Svcs. 

lnterconn Sycs, 

lnterconn Svcs. 

lnterconn Svcs. 

lnterconn Svcs. 

lnterconn Svcs. 

lnterconn Svcs. 

lnterconn Svcs. 

lnterconn Svcs. 

lnterconn Svcs. 

lnterconn Svc5- 

lnterconn Svcs. 

201. E*I*J, Sum Lint 
14-23 

CON N ECTT 

 CONNECT^ 

CONNECT& 

TEST 

TEST 

TEST 
CONNECT 8 

TEST - 

~P -- 

CONNECT & 
TEST 

TEST 
CONNECT & 

TEST ~ 

CONNECT 8 

CONNECT & 
TEST 

TEST 

TEST 

CONNECT & 
TEST-- 

TEST- ~ 

CONNECT & 
TEST 

CONNECTK 

TETpp 

CONNECT~ 

CONNECT& 

~- 

CONNECT 8, 

~ 

D 

JG I WS 

4Axx 

4Axx 

4Axx 

4Axx 

4Axx 

_ p ~ P  

- -  

4Axx 

4Axx 

4Axx 

P- 
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p- -- P- - pp- 

Worktimes (Min.) 

First 
install 

- 

2.40 

7.20 

15.60 

1.80 

3.57 

- P p p  

- p  

8.00 

3.57- 

3.00 

4.00 

5.00 

_____- 

_ 53.60 

3.57 

20.00 

10.80 

_- 

- p- 

3.57- 

0.00 

Probability I 
Reusel 

Disconnect Addtl Install Disconnect Dispatch 
First Addtl 

r I- - t -  - -  - --I 

1.80 -'.80-_ . 0 . 25% 

3.57 3.57 0.00 
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File: Fl-dig INPUTS-CONNECT&TEST 

0 C n € 1  F I G I H I I 
mes (Min.) 

A 
27 ItemlDescription Worl ---I--- 

SPECIAL SERVICES INSTALLATION & 
MAINTENANCE (SSI&M) AND INSTALLATION ANI 

28 MAINTENANCE (I&M) WORK ACTIVITIES 

State-specific % of loops served through DLC 
29 (applies to plug-in work activity) 

- - -- ~ 

30 

- -  
31 Processes requests 

32 Places/removes plug-in at remote terminal 

33 Places/removes cross-connect at crossbox 

34 Checks continuity and dial tone 

35 Trouble resolution at crossbox 

36 Tests from NID 

- 

- 

- 

- 37 Trouble resolution at premises 

38 Tags circuit 

39 Completes order 

- 

SSlM JG 
MIS 

Addtl Probability of First 
Install 

First 
Disconnect DescriDtion Source Addtl lnsta 

='INPUTS-MIS 
C!C7 55.00% 

20.00- 

19.00 

16.00 

20.00- ~ 

CONNECT & 
TEST 

TEST 

TEST 

TEST 
CONNECT & 
-~ TEST 
CONNECT & 

TEST 

TEST 
CONNECT & 

TEST 
CONNECT & 

TEST 

CONNECT 8 

C ~ N N E C T K  

 CONNECT^ 
p- 

- --- 

CONNECT 8 
-- - - 

-~ 

Network 

Network 

0.00 

19.00 

16.00 

____ 

p_____~ 

10.00 

- Network- 

- -  Network 

Network 

8.00 

15.00 

45.00 

20.00 

0.00 15.00- 

45.00 

20.00 

0.00 

0.00 Network 

Network 0.00 ~-~ 56.00- 56.00- 

3.00 

19.00 

p-- -- 

0.00 

Network 0.00 - 3.00 

0.00 Network 

Col. E*I"J*K, Sum 
Lines 30-38 

19.00 
--- - 

0.00 Summary of Work Times 

i 

0.00 

ecurring rates and c8 
- -- - - 
42 

43 ItemlDescription 

Source JG I WS Description 
CONNECT & 

TEST 

t -- 1 t I 
-2- - -I- -Ap- ____ 

Worktimes (Min.) 
15% in 

Collocation First First Addtl 

48 ItemlDescription 

Install I Disconnect I Addtllnstall I Disconnect I Elemenys) 

11.31 6.55 8.33 3.57 100% 

49 CENTRAL OFFICE FORCES (CO) Source 

Network 

JG I WS 

431X 

Description 
CONNECT & 

TEST I 50 IC0 Field wires circuit at collocation site. 



L
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~~- ~~ I I I I ~- -- -- ~~ -~ 

ItemlDescription Worktimes (Min.) 
SPECIAL SERVICES I I I I I I 
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A I B C D E l  F I G I H I 
- 

~ - -  -- --- ~ - P  - -  ~~ ~- 

1 

2 
~. - - 

--ASSUMES MANUAL SERVICE ORDER ENTRY--- 
__- - 

NONRECURRING COST STUDY INPUT - VERSION 2.0 

3 UNBUNDLED SUB-LOOP INTRABUILDING NETWORK CABLE(INC) 2-hREPROVISIONiG (NoGey@ed-%&) -- -~ -~ ____ 

- - -- - - -  

143 
4 DISCONNECT LOCATION LIFE (MOS.): 
5 

- 

WORK CENTERS I WORK ACTlWTlES MDESCRIPTION - -- ~ - - - 

SERVICE INQUIRY 

- -  
- ENGINEERING 

CONNECT 8 TURN-UP TEST 

CONNECT 8 TURN-UP TEST 

- -  
CONNECT 8 TURN-UP TEST 
TRAVEL 

~- 

LCSC rGGes seMce inquiry, validatesfor acc i i cy  a x  
processes order. 

WMC coordinatesdispatchedtechnicians 
UNEC pulls order information and assigns to work groups; 
ensures dispatch and contacts customer and completes 
order 
SSIMpiiesses request, places cross-connect, tests circuit 
tags circufi and completes order 
SSlM dispatched to cross-ronnect point 

- -  - -- 

AFIG a s i n s  100pfiGiE ~ --P 

-- - -~ 

-- 

- 

~- PP- - P ~  

- ~~ 

BST ASSUMPTIONS 
-- -P- - 

1) Assumes 1000/odispatchG connezL- 
-_____ 

2) This UNE is a nondesigned circuit. (I this circuit is combined WitFGncentrated transport, then the circui 

becomes a designed circuit.) - - 

26 

28 See Brenda Kahn Testimony and FCC UNE Remand Order at para. 226 
29 CLEC wiH survey site. instal x-mnned , tag and perform test and turn-up. 
30 EST work adlvitles assume dupllcatlve equipment being placed. 
31 NRC captures cost to BSTto change OSS records identiing INC 88 CLEC. 

- I 
27 Assumes Engiieeriq manual work at a fallout of: 1 003 

32 --ASSUMES MECHANIZED SERVICE ORDER ENTRY--- 

Network 

Network 
Network 

4Axx- 

411X 
41 1X- 



File: flinbc2w 

J I  K I  L 
I I 

t -  11 
4 B S T  Defaults I 

13 07500 
14 01333 
15 -0 2500 ~ 

- 

16 05157 

17 12167 
18 03333 

20 
21 
22 
23 
24 
25 
26 
27 
28 

30 
31 
32 

- 
- 
- 
19~ - 

- ~ 

_ _ _ _ _ _ _ _ ~  

-- ~ 

- 
- 
- 
- 

-~ - 

2 9 -  
~ ~- 

- 

I 
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A I 0 C D E I F I G I H I 
- - - .~ - -- - - -  
1 

2 
E UNBUNDLED SUB-LOOP INTRABUILDING NETWORK CABLE (INC) 4-WIRE PROVlSlONlNG 
4 I I 

-~ 
---ASSUMES MANUAL SERVICE ORDER ENTRY--- 

- -  - -___ 
NONRECURRING COST STUDY INPUT - VERSION 2.0 

Ion-Designed-CEuits) 

1 I - -  1 
DISCONNECT LOCATION LIFE 

49 

- - 

FL - 

2000-2002 - 

- -  
A.2.G 

- -- 

I - -1 -- - 1  DESCRIPTION - - SME WORK CENTERS I WORK ACTMTlES I I 
LCSC receives senrice inquiry. validates for 
accuracy and processes order 
AFlG assgns loop facilities 

lnterconn 

- -  I N Z r k  Network 
CONNECT 8. TURN-UP TEST WMC coordinates dispatched technicians I 

Network I UNEC pulls order informahon and assgns to 
work groups, ensures dispatch and contacts 

-- 
CONNECT 8. TURN-UP TEST ~ customer and completes order 

- - - -  

SSlM processes request, places cross-connect, 
8 TURN-UP TEST tests circuit, - tags circuit and completes order. NeM2rk 

- -- I-Network 
---- - 

SSlM dispatched to cross-connect point 

BST ASSUMPTIONS: 
1) Assumes 100% dispatch to connect.-- 

-- 

becomes a designed circuit.) 

230X 
4M1X 
4 w x x  

~ 

__- ~~ 

411X 
A I I X  

I I I I I 
~vlty to update facility inventory manuany. based on t.tNnhl& LOOPS 
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-~ NETWORK INTERFACE DEVICE CROSS-CONNECT PROVISIONING INID-CC) ~~ __ 

-_____ 
DISCONNECT LOCATION LIFE -- I NIA :- 

~ SME 
- ~- -- _____- 

- 
-- ~ --- \l&Mmakes cross-connectkcCLJEC & labels the terminating line 1 Network 

-- - - -- _ _  
-~ -- - -- 

-~ - ~- 

-~ 

- -~ 

----I ~- 
13 
14 -__ - -  ~- 

- - - - ~  15 ASSUMPTIONS: 

16 1) Crossconnect provisioning for theCLEC is optional. The crossconnect isordered in conjunction with a NID order. 
17 2) IELM service order reviewlclose-out, and IELM travel times are capturedin the NID installation UNE (A.2.44 orA.2.45) 

18 3) Disconnect worktimes are not applicable. 

.--ASSUMES ELECTRONIC SERVICE 0- 

WORKTIMES 

- -I--- SHl 

FIRST INSTALL ISCONNECT 
~- 

.-- 0.2167 
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DISCONNECT 
-~ _ _ _ _ ~ ~  - ~ ~ -  -~ ~ _ _ _  

28 DESCRIPTION 

29 ENGINEERING 
30 CONNECT 8 TURN-UP TEST 
31 CONNECT 8 TURN-UP TEST 
32 TRAVEL 

- -  

-______ AFlG assigns facilities ~ 

-~ --- - -- 

~ _ _ _ _ _ _ _ _  -~ - ~ - -  WMC coordinates dispatched technicians - ~ - - -  

_ _ _ _ _ _ _ ~  I&M processes request and installsheplaces 2 Line NID for CLEC - -  -~ 

~ I8MdispatchestoNID- ~ - ~ - ~ ~  ~ ~ ~ ~- ~ ~ -~ 

~~ - -  - -  

- ~- 
~~ _______ - ~ ~ -  - -- -~~ - ~~ ~ - -  - 

~- -- ~ --- - ~~ 
35 ASSUMPTIONS: ~ 

36 1) This NID has been loaded with costs forLlines. 
- -  ~~ -~~ 
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I A I B I C I D I E I F 1  G I H I I 
1 IFlorida I 

JNonrecurrina Worktimes 

- - I -L -- 1- 

- - 

- - - 
- - p - ~  

Service kquiry With Loop Makeup wlo Facility Reservation Number 

11 - -:I -:I-- I 
I 

--- 

5 J.3.3 

7 Worktimes (Min.) Worktimes (Hrs.) 
6 

I I I 
lBST Default 

=‘INPUTS-SERVICE INQUIRY’!E15pp SDWC I 0.00 I 0.00 61.80- 

- ~ p ~  

25.00 -p 

=‘INPUTS-SERVICE INQUIRY!E18 
=INPUTS_ENGlNEERING!E8+E9 
=INPUTS-ENGINEERING!E7+ElO ENGINEERING 0.00 

. . ... 

.. .. . -. . -~ 

- 0.00- 

0.00 - 
0.00 

0.00 

_ -  

~- 



File: FLLQSI WPlOo 

18 5.3.4 1 
21 I Source 

='INPUTS-SERVICE INQUIRY'!E15 

=INPUTS ENGINEERING!E8+ES 
=INPUTS:ENGINEERING!E7+El O+El 1 

=INPUTS-SERVICE INQUIRY~EI~ 
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0 I C I D I E I F 1  G I H I I I J 

Service Inquiry With Loop 

- 

Worktimes (Hrs.) - -- - 

I - :-- - -  

- -  - 

Worktimes (Min.) 

I 

- ENGINEERING-- ~ 4F5X 1 0.00 0.00 1-0.0000 1 _ _  i 1 35.00- 1 0.00 
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File: FLLQSI INPUTS-SERVICE INQUIRY 

I A 
1 IFlorida 

Detailed Labor Worktimes 
Study Period: 2000-2002 

~ 

Complex Resale Support Group (CRSG) Wor 
Activities 

Receives firm order SI from CLEC, screens 
7 document H Prepareslsends transmittals% OSPEfor site set. 
8 up (or to I&M for site visit)> 

9 ready for provisioning. 
Upon completion of job, informs CLEC siteis n Incremental Work for Service lnq& 

- 

io Complications: H Not processed within commitment; followup 

- p p  
1 1  required. H Response "No Facilitk'; negotiate with OSPE i3 
12 CLEC 

13 LCSC does not log within ~ 2 hrs; requires followul 

14 Manual Process (subtract if electronic) 

15 Total Minutes - 
p~ 

- ~- 

16 

17 LOCAL CARRIER SERVICE CENTER lLCSCl 
LCSC receives SI and issues service order for 

~~ 

U 18 billing. 
19 
70 Non-discriminatory costing assumes direct acces 
- 
,21 Also see Engineering footnote. 

B 

Source 

lnterconn Svcs 

lnterconn ~- Svcs 

lnterconn Svcs 

lnterconn Svcs 

lnterconn Svcs 

lnterconn Svcs 

lnterconn Svcs 
Ef'G+E8'G8, 

etc. 

Source 

lnterconn Svcs 

0 oss. 

C 

Description 

SERVICE INQUIRY 

SERVICE - p  - INQUIRY -~ 

~~ SERVICE INQUIRY 

~ 

SERVICE - p  INQUIRY 

SERVICE INQUIRY 

SERVICE INQUIRY 
ppp--- 

~ SERVICE INQUIRY 

Description 

jERVlCE INQUIRY 
~~ 
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JG I WS Install e 
SDWC I 20.00 
SDWC- 20.9Q- 

SDWC- 3000pp 

JG I WS Install + ~ 2 3 0 x  ~ 45.00 

orktimes (Min.)l Probability (Fallout) 
I I 

I Probability I 
Disconnect I (Fallout) 1 ~ p -  

0.00 
---1 I 

~~ 
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Detailed Labor Worktimes 
Study Period: 2000-2002 

LFACS reservation 
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I A I 0 I C 
1 IFlorida 

-- ~ 

Detailed Labor Worktimes 
Study Period: 2000-2002 

~ - -  

- - -  

5 ItemlDescription 
Unbundled Network Element Center (UNEC) Work 

Creates cut sheets to verify reuse-of facilities 
Performs manual order coordination (remote call forward, 
disconnect and unbundled loop order) when service is 

D I F 

I I 

I 

Wor 
First I First 

JGlWS I install I Disconnect 

4 w x x  

I Wor 

JGlWS I Install I Disconnect 

G I H I I 

imes (Min.) 
I Addtl I Probability I 

Addtllnstall I Disconnect I Reuse I 

1- . 

K s  (Min.) ' 

% Central 
Addtl Offices 

Addtl Install I Disconnect I Unmanned 

75% ~ 

- -  ~ 0.00 0.00 
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Labor Worktimes 

Total Service Order Time 

lnterconn Svcs. 

Probability 
# Pairs 

Input-ULM LC DeloadedlSh 

Probability 
# Pairs 

Input-ULM LC DeloadedlS h 

I I I 16 The recumng rates for specified x-DSL capable loop; already capture the cost to provide loois free of loa; coil and bidge tap (Le., mkliioned). a 17 Additionaly, BSrs maintenance account captures Modification work activities and is applied to specified UNE thru the Plant Specific Expense loading factor. 
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A 
1 Florida 
2 Detailed Labor Worktimes 
3 Study Period: 2000-2002 

5 Itemmescription ~ 

- 
- - 

- -- - 

4 - 

6 SERVICE ADVOCACY CENTER (SAC) 
7 Design of Engineering Work Order - 

-~ 

TJCterical log of ULM 

ltem/DescriDtion 
4 

ADDRESS AND FACILITY INVENTORY 
(AFIG) 

Receives job from OSPE and posts 

~~ ~-~ 

0 

Source 
Netwoe 
Netyork 
Network 

Source 

Network 

C 

Descriotion 
- ENGINEERING 
ENGINEERING- 
ENGINEERING 

ENGINEERING 

Description 

ENGINEERING- 

W[rktimes (Mi[.) 

JG / WS Install 1/2 of E24 

4M1X 0.00 
I 

--- 

I I 

0% 1 0% 25 25 
I I 

# Pairs Deloadedl 
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File FL-ULM INPUTS_CONNECTBTESl 

A 
1 Florida 
2 Detailed Labor Worktimes 
3 Study Period: 2000-2002 
4 
5 ItemlDescription 

- - 

- 
- 
- - 

6 OUTSIDE PLANT CONSTRUCl 

. .. 
~ - -  - -- - 

13 OSPC sets up manholes 
14 OSPC opens/closes splices 

OSPC deloads 10 pairs 
~- - 

%- Total WorkTime - ULM-LC-Short-BuriedlAerial 

- - - 
17 

18 ItemDEcription 

19 

20 Underground Application 
21 OSPC sets up manholes 

23 OSPC deloads one pair 
24 Total WorkTime - ULM-LC-Long-Underground 
25 BuriedlAerial -- - Application 

27 OSPC opens/closes splices ~ ~ 

%- OSPC deloadsone pair 
29 Total WorkTime - ULM-LC-Long-BuriedlAerial 

31 ItemlDescription 

OUTSIDE PLANT CONSTRUCTION (OSPC) - Load Coil Long 

- - -  - 

- ~~- 

OSPC opens/closes splicis ~ 

- _ _ _ _ _ _ _ ~  

- ~- 

- _______- 26 OSPC setsup manholes 
- -- --- 

- - 

- 
- ~~ - - -  - - -  
30 

I ’ 
OUTSIDE PLANT CONSTRUCTION (OSPC) - Bridged Tap 

Underground Application 
OSPC - Setup 
OSPC open/close splice 
OSPC removes bridged tap 
Total WorkTime - ULM-BTUnderground 

OSPC - Setup 
OSPC openlclose splice 
OSPC removes bridaed tao 

AeriallBuried Application 

0 

Source 

Source 

Network- 

Network 
=((E21+E22+E23~H21~G20)1121 

~~ 

Network - 

~ - 

~ - -  - Network- - 
Network 
Network 

=(( E26+E27+E28)”H26*G25)1126 - 

- -- 

Source 

Description 

CONNECT & TEST 
CONNECT & TEST 
--- CONNECT -- -- & TEST- 

-~ CONNECT&TEST- 
CONNECT & TEST 
CONNECT & TEST 

Description 

~ CONNECT &TEST 
- -  CONNECT & TEST- 
CONNECT TEST 

- _ _ _ ~ ~ -  - ~ -  

CONNECT & TEST 
CONNECT & TEST 
CONNECT & TEST 

-~ 

-~ 

~ - ~- 

Description 

CONNECT & TEST 
CONNECT & TEST 
CONNECT & TEST 

CONNECT-& TEST 
CONNECT & TEST 

- I _ _  L-- 
Worktimes (Min.) 

JG lWS I Install I Probability 
90% 

~ 420X - 
420X 
420X . .  

First 

- - ___ 
420 
420X ~- 

420X 0.00 

JG I WS Install 

G 

# Load Coils 
Removed 

2.1 

2.1 
~ 

Probabilitv 
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A B C D Worktimes I E l  (Min.) F G 
ItemlDescription 

OUTSIDE PLANT CONSTRUCTION (OSPC) - Load Coil Sub- I First I 
45 Loop 
46 Underground Application 

ZOSPC-sets  up manholes - 

OSPC openslcloses splices 
OSPC deloads one pair (E90lL88)- 
Total WorkTime - ULM-LC Sub-Loopunderground 

OSPC sets up manholes 
OSPC opens/closes splices 
OSPC deloads one pair (E941188) 
Total WorkTime - ULM-LC Sub-Loop-BuriedlAeris- 

-- 

BuriedlAerial Application 
P- - 

- 

~- 

p- 

I Source Description I JGlWS I Install I Addtl Install 
I I I I 

-- Network - ~ CONNECT & TEST I 420X I 

I =((E52+E53+E54)”H52*G51)1152 1- 0.00 I 0.00 
-- ~- I -  ~ - - ~  

- - . _ I - _ I -  - ~~ ~~ ~ ~- -- ~ p- P- 

vv 

57 ItemlDeScription Worktimes (Min.) 
OUTSIDE PLANT CONSTRUCTION (OSPC) - Bridged Tap Sub- 

OSPC open/close splice CONNECT &TES - -- 
OSPC removes bridged t a p  CONNECT & TES 
Total WorkTime - ULM-BT Sub-Loop-Underground 

~ 

AeriallBuried Application 

OSPC openlclose splice Network 
OSPC removes bridged tap 
Total WorkTime - ULM-BT Sub-Loop-BuriedlAerial =((E65+E66+E67)”HW)/l65 --- - 

________-P 
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4 

5 ItemlDescription Worktimes (win.) - 
OUTSIDE PLANT CONSTRUCTION I I I # Pairs # Pairs 

Z T h e  recurring rates for specified i-DSL capable loops ;,ready captuke the cost io provide loops free of load coil and bridge tip (h., conditioned): 
10 Additionaly, BSrs maintenance account captures Modification work activities and is applied to specified UNE thru the Plant Specific Expense loading factor. 
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I A I B I C 1  D I  E l  F 
1 IFlorida 
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4 8 % ULM-LC I and ULM-BT 1- irkkrI-rA-----~--- request: come from CLEC at qame time 
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R I C ‘  I D  

I -  - I 

I I I 
4 T h e  recu$g rates for specified x-DSL capable loops already capture the cost to provid 

I I 

- - -  

-- -- - -  

- --- 

- 

Cost Recovery -- 

# of Loops Conditioned During Dispatch 

# of Conditions Reused by CLEC or BST 

Interconnection 

Interconnection 
# Average Condttionings Per Order InterGnnection 2 

# of Conditions Unrecovered =D 19-D2O-D2 1 

Demand 

- S0lYkQ 

- -  
609-2W HDSL 

- - - -  

610-2W ADSL - 

-- - 

611-4WHDSL - -  I 

I stnte 

-t 
I-- 57 
I 

i-- 5 
1 

E I F I G I H I  I 1  J I  K I  L 
I I I I I 

I I I I I I 

I I I I I I 
loops free of load coil and bridge tap (Le., conditioned). 

I --I- -i-- I --I- I-- I 

2 Wire UCL ( 95% of all UCL) 

UCL Less than 18 Kfeet (95 %of total2 

UCL Greater than i 8  Kfeet (5% of Total 2 

4W UCL Lessthan 18 Kfeet (95% of all 4 wire 

4W UCL Greater than I 8  Kfeet (5% of all four 
wire loops) - - ~  
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A 1 0  C 

1 - --- 
1 Florida 

3 Study Period 0112000 - 12/31/2002 
4 

2 B 1 1 UNE Exchange Ports 2-Wire Analog Line Port (Res , Bus , Centi [, Coin) ~~ 

-. 

- - 

- - -- 

5 Element # B 1 1 

6 ItemlDescriptlon 
7 Description 
8 

Nonrecurring (Labor) Inputs 

-~ - - 

~ 

- 

- 

- 

-- - - ~  -- --- - 

-~ -- 

28 AdditionacPorts - Disconnect 
29 Address and Facility 
30 CO lnst & Maint - Ckt & Fac 
31 Recent Chng Line Trans 

- w - - - -  - - 
33 
34 
35 Location Life (Months) 
36 

- 
_. 

1 A l A F l G  consistent with combo. Flow thru for disconnect. 

I 

t 

- - ~  - 

Function-- ~ 

Connect & Test 
Connect & T e s t  

- Connect & Test 
~~ - - ~  

Function 
Connect & Test-- 

Connect & Test 
_ _ _ _ - ~ ~ -  Connect 81 

Function 
Connect & Test 
-~~ Connect & Test 

Connect &Test 

Function ~ 

- -- Connect -- & Test- 
Connect &Jest 

- Connect & Test- 

-___ 

- ~~ 

E 

____ 

JFCIJGMIS .,y-(-Fi BST Default 

-I-- + I 
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A I B  C D E F 

- - - .  -- 
1 Florida 
2 
3 Study Period 01/2000 - 12/31/2002 - 

~~ 

B 1 2 UNE Exchange Poh4-Wire Analog Voice 

- 
_____ 

- _ _ _  ~- 

A - --  ~- -- -- ~ 

5 Element # B 1 2  
6 ItemlDescription I I 
7 Descriotion 

-- - 

-~ ~ - -  -- 

--- -- 

-- 

-- -- - ~ -  - 

- 

- - 

- -  -~ - 

- - - ~ -  

- - 

AFlG consistent with combo. Flow thru for disconnect. 

~ - -- - -- 

SubFRC JFC Source 

1 I I 

- 

Function 
Connect & T e s t  

--- Connect & Test 
- -  Connect - &Test 

- 
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A 
1 Florida 

1_ B 1 2 UNE Exchange Ports 2-Wire DID 
3 Study Period. 0112000 - 12/31/2002 

- 

- 
A 
II - - -- 

5 Element # B 1 3 
6 ItemlDescriptlon 
7 Descriotion 

- - 
8 
9 Circuit Equipment - --- - -- 

DSX Material Price per Port @ DSO 

- -- 
10 
11 D4 Channel Bank per Port @ DSO 
12 D4 Common Plugs per Port @ DSO 
13 2-Wire DPO Plug-In 
14 Number of DSX Terminations 
15 
16 
17 DID Trunk Inputs -- 

18 Busy Hour Calls per DSO Trunk ~ 

19 Engineered Busy Hour CCS per Trunk 
20 
21 
22 Nonrecurring (Labor) Inputs 
23 Worktimes (Hours) by-JFC 
24 
25 First Port - Install 

27 Manual Service Order Adjustment 

28 Net Customer Point of Contact - LCSC 
29 WSlO Clerk - LCSC 
30 Address and Facility 
31 Switch and Trunk Based Translations 

32 CO lnst & Maint - Ckt & Fac 
33 Circuit PrGisioning Group 
34 Recent Chng Line Trans 
35 Network Services Clerical 
36 UNE Center - 

37 
38 Additional Ports - Install 
39 Customer Point of Contact - LCSC 
40 WSlO Clerk - LCSC 
41 Address and Facility 
42 Switch and Trunk Based Translations 
43 CO lnst & Maint - Ckt & Fac 
44 Circuit Provisioning Group 
45 Recent Chng Line Trans- -- 
46 Network Services Clerical 
47 UNE Center 

- - -  

- - -  

- -- 

- - - -  

-- - - 

- ------ 

~- 

- - -  - 

- -  - 

-- - - 

- - -  - 

- --  

- -- 

26 p-- 

Total Customer Point of Contact - LCSC 

- -- - p  

- 

- 
- 
- - -  

- 
- 
- - - - - -  

- 
- - -- - 

- - 

- 
- - -  

- - 

- - -  

--L 

B 

FRC d 

- Function 
Service Order 

- -  ServFe Order - 

Service Order 
Connect & Test 

-- Connect-&>est 
Connect & Test 

Engineering 
-- Connect &Test  

- Connect & Test 

-- 

-- - 

Connect & Test- 

- 

- Function 
Service Order - -  

- 

- Service O r d e r  
Connect & Test 
Connect & Test-- 
Connect & Test 

Engineering 
Connect & Test - 

-p 

-- - 

- 

Connect &Jest 
Connect & Test- - 

Function _____ 

Service Order--- 
Service Order -- 

E F G H I 
- 

I 
BST DefauA 

~ ~ _ _ _ _ _  
I 1 t JFCIJGMlSl Source I Amount 
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Switch and Trunk Based Translations 
CO lnst & Maint - Ckt & Fac 
Circuit Provisioning Group 
Recent Chng Line Trans 
Network Services Clerical 

~~ 

Connect & Test - 
~~~~~ ~~- 

~- - 

Additional Ports - Disconnect 
Customer Point of Contact - LCSC - Service Order 
WS10 Clerk - LCSC 
Address and Facility 
Switch and Trunk Based Translations 
CO lnst & Maint - C k t &  Fac 

Recent Chng Line Trans 
Network Services Clerical 

~ 

Circuit Provisioning Group -- - - 

Location-Life (Months) 
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File: WP-DDITS 

H I  I C n E 

6 1  ItemlDescription 
7 1  Descriotion IFClJGMG ---F BST Default 

DSX Material Price per Port @ DSO E 1  Channelization 
Price Calculator 

Cost Matt&- ~ c 1 - 28.E %IS Model Ofice - -  

- 

- 

I 
22 Nonrecurring (Labor) Inputs- 
23 Worktimes (Hours) by JFC 

- 

3 
-- - 

Function 
- Seivice Order - 230x-- 

230X 
WS10 
4M1X 
4N2X 
431X 
4N4X 

2730 - 

4AXX 

~ 

1 ~ - ~  

- -- 

- 

4" - 

- 

0.ooOC 
N.1.2 0.ooOC 

Ln26 - Ln27 O.oo(x: 
0.ooOC 
0.0035 
0.037E 

- ~- ~ 

Connect & Test 
Connect& Test 

Engineering 
Connect & Test 
Connect & Test 
Connect 81 Test- 

-- - - ~- 

-~ 

Function 
Service Order 

- Service Order 
Connect & Test 
Connect & Test 
Connect & Test 

Engineering 
Connect & Test 
Connect & Test 
Connect & Test 

1 - ~  - - - -  

- 

---- - - 

-- 

34 Recent Chng Line Trans- 
35 Network Services Clerical- 
36 UNE Center 
37 
38 Additional Ports - Install 
39 Customer Point of Contact - LCSC 
40 WSlO Clerk - LCSC 

Address and Facility 
42 Switch and Trunk BasedlTLanslations 
43 CO lnst & Maint - Ckt & Fac 
44 Circuit Provisioning Group 
45 Recent Chng LineTrans 
46 Network Services Clerical 

48 
49 First Port - Disconnect 
50 Customer Point of Contact - LCSC - 
51 WSlO Clerk - LCSC 
52 Address and Facility 

~ - - 

- - 

- 
- - 

- 
- 

- -- - E - -  

- - ~ -  

- - 

- - 

- -- 

- -  

UNEFenter- 
- 

- 

- -- 

- -- 

~- 

- ~ 

230X 
WS10 
4M1X 
4N2X 
431 X 
4N4X 

- 4N lX-  
2730- 
4AXX 

-- -- 

- 

I /_i.5@ 
0.5EC 
0.002: 
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~ _ _ _ _ _ _ ~ ~  

~~~ ~ 

~ _ _ ~ ~  ~ ~ 

CO lnst & Maint - Ckt & Fac 
Circuit Provisioning Group ~~~ 

Recent Chng Line Trans- 
~ ~ 

Network Services Clerical 

"NECenter ~ ~ ~ ~ - -  ~~~ ~ 

Additional Ports - Disconnect ~ 

Customer Point of Contact - LCSC 
WSlO Clerk - LCSC 
Address and Facility 
Switch and Trunk Based Translations 
CO lnst & Maint - Ckt & Fac 
Circuit Provisioning Group 
Recent Chng Line Trans 
Network Services Clerical ~-~ 

~~~ ~ 

Connect & Test 

Connect & Test- 

~ ~~ ~ ~~~ 
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A B C  
1 Florida 
2 B 1 5 UNE Exchange Ports 2-Wire ISDN Port 
3 Study Period 01/2000 - 12/31/2002 
4 
5 Element # B 1 5  
6 ItemlDescription 
7 
$7 I 

- 
- - 

- 
- - 

Description I FRC 

M C L A S S  Modem Card per Line (DMS-100) 377( 

- I  - 
Number of BH Originating + Terminating Calls per BRI Port 

- -  
Nonrecurring (Labor] Inputs 
Worktimes (Hours) by JFC 

- 

--  

- 

- --- 

- -  

- -- 

- ---- -- - -- - -p 
Additional Ports - Install 
Customer Point of Contact - LCSC 

Network Services Clerical- 
Recent Chng Line Trans 
CO lnst & Maint - Ckt & Fac- 
Acc Customer Advocate Cntr 
Circuit Provisioning Group 
Ntwk Plug-In Admin 

WS’OClerk- LCSC-------- - -- -- - - 

- - ----- p- 

Work Management Center - - -  ~ - 

- ---- - - -  - 

- - 
First Port - Disconnect 
Customer Point of Contact - LCSC 
WSlO Clerk - LCSC 

~- 

Network Services Clerical 
Recent Chng Line Trans 
CO lnst & Maint - Ckt & Fac 

- 47 Acc Customer Advocate Cntr-- 

- - -  
48 Circuit Provisioning Group 
49 Ntwk Plug-In Admin 
- 50 Work Management Center 
51 
52 Additional Ports - Disconnect 
53 Customer Point of Contact - LCSC- 

- -- 

- -  

- 

54 WSlO Clerk - LCSC 

.unction 

-- - -  

~ 

Connect & Test 4N 1 X 0 .066 
0.500( Connect & Test 431 X 
0.735( Connect & T e s t -  4 t X X  

0.01 4( Connect & Test 3A2X 
Connect & Test 4WxX 

- .~ 

-- -~ -_____ 
0.0821 

0.1 1s; 

- -  

-__ p-_- -- - 

~- 

unction 
Service Order 
Se r2ceOrder 

Connect & Test 
Connect & Test 
Connect& Test 
Connect& Test 

Engineering 
- Connect & Test 

Connect & Test 

-- p- ~ - ~- -~ - -  
unction 

0.00g Sepice-Order-- 230X p- -p-- -- 0.0000 - -  

Service Order WSlO 0.0000 O.OOo( 
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A 0 c  D E F G H I 
Connect & Test 2730 0.0000 0.0000 55 Network Services Clerical ~ 

- 0.0333 Connect & Test 4N1 X 
Connect & Test - 431 X 0.2500 57 CO lnst & Maint - Ckt & Fac- 

0.0442 59 Circuit Provisioning Group ~- ~ Engineering -~ 4N4X 
0.0000 60 Ntwk Plug-In Admin ~- ~ Connect 81 Test-- 3A2X - 
0.1 16l 

62 
63 Location Life (Months) 60 
64 

_ - _  ~ - -~ 

~~ ---~ ~~ 

56 Recent Chng Line Trans 
~~ 

~ ~ ~~ 

- 58 Acc Customer Advocate Cntr -~ - ~ Connect & Test- 4AXX 0 . 0 0 ~  

61 Work Management Center 
~ - -  ~~ Connect &Test- 4WXX -~ - ~ 

- - - ~~~~ ~~ ~ 

- ~- ~ 

- ~- ____ - ~ ~~~ - -- -~ ~ ~~~~ --- ._ ~ ~~~ 
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- I 

65 AFlG consistent with combo Flow thru for dkmnned. 

67 UNEClACAC and LCSC are intermediary wurk groups not u t i l i i  in BST's own processing 

- 
66 CPG (L Translatlons Fallout: 5% - 



File: WP-4-Wire ISDN 

I A l B l  C 
1 IFlorida I, I I 

I I 

6 1  ItemlDescription 
Descriotion 

- 

9 Number of B Channels pTr PRI 
10 - 

Number of BH Originating + Terminating Calls per B 
11 Channel on PRI 
12 
13 

15 Worktimes JHoursI by JFC 
16 
IT First port - i s t a l l  
18 Total CustomerPoin! of Contact - LCSC 
19 Manual Service Order Adjustment 

21 WSlO Clerk - LCSC 
22 Network Services Clerical 
23 Recent Chng Line Trans 
24 CO lnst & Maint - Ckt & Fac 
25 Acc Customer Advocate Cntr 
26 Circuit Provisioning Group 
27 Ntwk Plugln Admin 
28 Switch &-Trunk Based Translations 
29 Trunk & Carrier Group 
?n 

-- - ~ 

- - 

- 

14 NonrecurriGTLaborl Inputs - -  

-- - 

- -  

20 Net Customer Point of Contact - L C S C  -~ - 

- 

- ------ 

- - 

- - 

- 
- 
- 

- - - -  

- 

~ - -~ --- 

~- - ~ -  - 

-- - 

-- - -  

d N e t w o r k  Services Clerical 
-- 

- - - -  
Recent Chng l ine Trans 
CO lnst & Maint - Ckt & Fac 

- -  

SubFRc 
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I t  

ServSeOrder Ln18 - I n 1  9 

Function 
Service Order 
Service Order 

Connect & Test- 
Connect & Test- 

--~--- Connect & Test 
Connect&Test 

- - -  

-~ 

- Engineering --- - 

Connect-&Test 
Connect & Test- 
Connect&Test 

Function 
Service Order 

--  Service Order 
Connect &-Test 
Connect &Test  
Connect & Test 

-- Connect & Test 
Engineering 

Connect &lest 
Connect & Test 
Connect & Test 

-~ - 
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I A l B l  C I D I E I  F I G I H ]  I 
I I I I I I I 

Additional Ports - Disconnect__ 

Recent Chng Line Trans 1- 
CO lnst & Maint - Ckt & Fac 
Acc Customer Advocate Cntr 
Circuit Provisioning Group 
Ntwk Plug-In Admin 
Switch & Trunk Based Translations 
Trunk &-Carrier Group 

Location Life (Months) ~ 

~-~ ~ 

~ ~~~ 

-- I I 
70 AFlG consistent wilh combo. Flow thru for disconnect. 

72 UNEClACAC and LCSC are intermediary work groups not utilized In BSTs own processing. 
- 71 CPG 8 Translations Fallout. 5% 
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A B 
1 Florida 
2 B 1 7 UNE Exchange Ports 2-Wire Analog Line Port (PBX) 
3 Study Period 0112000 - 12/31/2002 
4 

- 

- ~ - -  

I 
61 ItemlDescription 
7 1  Description I FRC 

Nonrecurring (Labor) Inputs 
Worktimes (Hours) by JFC 

- 

- 

-p - -  

- -  
Additional Ports - Install- 
Address and Facility - 

CO lnst & Maint - Ckt & Fac 

Recent Chng Line Trans 

- 

. --- 

- - -  Circuit Provisioning Group - - ~  

- -- 

- - - -- 

- --- - 

first Port ;Disconnect 

CO lnst & Maint - Ckt & Fac 
Circuit Provisioning Group 

Address and Facility -- 

--- 

- 

-- - 

Additional Po& - Disconnect -- 

Address and Facility - 

CO lnst & Maint - Ckt & Fac -- 
Circuit Provisioning Group 
Recent Chng Line Trans 

~- 

- 

- 

C I  D I E I F I G I H I  I 
I I I 

~- ._. -- ~~ 

I 
WB FRC JFClJGNVS Source Amount 

-- I 0.41 67 0.41 6;  

- 1  I- 

Function-- - 

Connect &Test  4M1X 0.0000 
-- 

Connect &Test 431 X 
Engineering 4N4X 

Connect & Test 4AXX 

- 

----- - -~ - 

Connect & Test 4N1X- --- 
----- - 

- -  

-- - -  
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6 

Florida 

Study Period: 2000-2002 

~ 

Detailed LaborWorktimes - -  - 

~ -- - 

ItemlDescription 
ADDRESS AND FACILITY INVENTORY 

Provides manual assistance for fallout 
~ - -  

4 7  Minutes to manually update inventory. SQ, 

"+-- 
I 

Source Description + 
Netwoe ENGINEERING I 

I*--- 
1 - 

Worktimes fMin.1 I I I  

avious study. No actiky required for biscannadts since managab by,OSS. 
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~ -~ ~- ~~~ 

Worktimes (Min.) Probability (Fallout) 

A 

JG I WS 

-1orida 
letailed Labor Worktimes 
study Period: 2000-2002 

~ 

ItemlDescription 
Complex Resale Support Group (CRSG) 

Work Activities 

Install Disconnect 

3eceives firm order SI from CLEC. screens 
locument 
'repareslsends transmittals to OSPE for site se 
JP (or to I&M for site visit). 
Jpon completion of job, informs CLEC site is 

ncremental Work for Service Inquiry 

Vot processed within commitment; followup 
.equired. 

% CLEC 

X S C  does not log within 2 hrs; requires 
ollowup 
-ess 2 minutes for manual process; assume 
9ectronic 
rota1 Minutes (Worktimes Probabilities) - 

-~ -~ 

eady for provisioning. 
~- 

Zomplications: 
~ 

ep; negotiate with OSPE 
~ 

~ ~- 

COMPLEX RESALE SUPPORT GROUP 
ICRSG) 

First Install JG I WS 

9ccount Team (AE) takes CLEC request for 
access terminal, records information on SI form, 
lasses SI to I&M for site visit; accepts 
:ompleted SI from OSPE; sends SO to LCSC tc 
jchedule work; informs CLEC of completion of 
access terminal job. 

First Disconnect 

Inputs-Lines in Access Terminal 815 

- - ~ - -  
rota1 Minutes 

rime Per Pair 
rotai Hours - -  

ltem/Description 

LOCAL CARRIER SERVICE CENTER fLCSC! 

Source 

lnterconn Svcs.- 

lnterconn Svcs. 

lnterconn Svcs. 

-- ~ InJerconn-Svcs_- 

- lnterconn Svcs. 

IntesonnSvcs. 

InterconnSvcs. 

Source 

E15 

Source 

Description 

SERVICE INQUJRY 

S ERVlCE IN-Q U IRY 

SERVICE lNQ2RY 

~ _ _ ~  

~ SERVICE INQUIRY 

SERVICE INQUIRY 

SERVICE INQUIRY 

SERVICE INQUIRY ~- 

-- 

Description 

SITE SURVEY 

JGlWS I Install I Install 

100% -~ -~ 

SDW-C- loo-% ~~ 

SDWC- 100% 

I 

'age 11 7 of 246 
G 

Addtl Install 
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lnterconn Svcs. - SITE SURVEY 

~~ 
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I A 

32 
.. 

ItemlDescription 
ADDRESS AND FACILITY INVENTORY 

33 (AFIG) 
IAFlG builds terminal address information in 

41 OUTSIDE PLANT ENGINEERING (OSPE) 
OSPE receives SI from EM, uses working 

42 

43 

44 

45 

46 

47 

48 

49 

- 
- 
- 
- 

56 

number to obtain premises address from 
LFACS. created new terminal address validates 
existing terminal; provides other inventory info, 
sends SI to AFIG and CRSG for new terminal 
address. 

Total Minutes 
Total Hours 
Time Per Pair 

Inputs-Lines in Access Terminal 815 

-- 

- 

I temlDescripion 

INSTALLATION & MAINTENANCE (I&M) 

IBM Manager is contacted by CLEC for site visit 
and determines space availability. IBM will 
provide OSPE with plat valid terminal address. 

Total Minutes 
Total Hours 
Time Per Pair 

IBM places access terminal. 

Inputs-Lines in Access Terminal 815 

~ 

- 

-~ 

57 - 

58 

59 

60 

61 

- 
- 

IBM mounts cross-connect blocks 
IBM terminates connect cable on commonblock 
(includes travel and tagging) 

Total Minutes 
Total Hours 
Time Per Pair 

- 

B 

Source 

~ Network ~- 

10.8 
=E34- 

=E36160 
=E37/B35 

p- - 

-p 

Engineering 
10.8 
=E42 

=E44160 

p- - ~p 

=E451843 - -- 
-~ -- 

Source 

Network 
10.8 

=E50*G50 
=E52160 

=E53/851 - - 

-p - - 

~- Network- 

-~ Network -p 

Network 

=(E56"G56)+( E57*G57) 
+(E58*G58) 

0.0000 
- =E59/60 

C I D I E 
Worktimes (Min.) 

I 

w 

Description 

rktimes (Min.) 

I 
JGlWS I Install 

32XX 0.00 
I 

I ~p~~~ ~- 

Worktimes (Min.) 

I I 
DescriDtion I JGlWS I Install 

SITESURVEY 1 4;; 
SITE SURVEY 

1 0.00 
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F I G 
I 

Disconnect I 

Probability 
Disconnect (Fallout) 

100% 

20% 
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A 0 1  C I D E F G H 
-__ CALCULATOR INPUT FORM - NONRECURRING EXPENSESDATA ~~ 

~~~~~ 

1 1 
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-0.4617- 
-- 0.3333 
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0.2443- 
~- 0.3333- 

Study Period 2000-2002 

A.2.1 

9 1  Source 
10 

11 

12 

13 

14 

15 

16 

17 

18 

- 
- 
- 
- 
- 
- 
- 
- 
- 

19 

20 
21 

- 
- 

INPUTS-ENGINEERING, Rows 23+24 
INPUTS-ENGINEERING, Row 29*28 
INPUTS-ENGINEERING, Rows 30+31*28 
INPUTS-ENGINEERING, Row 18 - 

INPUTS-ENGINEERING, Row 7 
INPUTS-ENGINEERING, Row 8 

INPUTS-CONNECT&TEST, Row 49 - 

INPUTS-CONNECT&TEST, Row 53 
INPUTS-CONNECT&TEST, Rows 
29+30+31+32+33+38 
INPUTS-TRAVEL, Row 7 

INPUTS-CONNECT&TEST, ROWS 14-23 

-I t - t  -- I 

-p 

Worktimes (Min.) 

First Addtl 
Description JFC I JG I WS First Install Disconnect Install Addtl Disconnect 

ENGINEERING -- 4N4X 3.3 0 - -  '.80-.---- 0.00 -- 

ENGINEERING JG57 0.02 - 0.00 - ~- 0.00- 
ENGINEERING 

- ENGINEERING 
ENGINEERING- 

CONNECT & TEST 
CONNECT &TEST 

ENGINEERING-- 

CONNECT -~ & TEST 

CONNECT & TEST 411X 2 7 . 7 0  14.66 22.70 --p9.66-_ - 

TRAVEL -- 411X 1 20.00 1 20.00 l--OOO 1 0.00 

H 1 I 

0.0550 0~0000 -- 
0.0004 0.0000 

0.0000 0.0000 

0.0000 

0.0000 0.0000 

0.0000 0 . 0 0 0 0 ~  

I 
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22 

23 

24 
25 

26 

- 

- 
- 
27 
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A 
Florida 
Nonrecurring Worktimes 
Study Period 2000-2002 

A.2.2 

-- 

- 

- 

- 

- -  - 

p- ENGINEERING ~ 

CONNECT & TEST 
CONNECTFTEST -- 

CONNECT ~ -p & TEST 
p~ TRAVEL 

29 

~ 

4FXX --- 0.00- ~ 0.00 

4AXX 0 -0- - 

0.00 ~ 0.00 ___ -4vwo- ___ -- 

- 41 1X - -  2 0 E  20.00 - 
411X 20.08 10.04 

30 Source 
31 INPUTS-ENGINEERING, Row 18 
32 INPUTS-ENGINEERING, Row 7 

33 INPUTS-ENGINEERING,pR~~ 8 
INPUTS-CONNECT&TEST, ROWS 

30 Source 
- 31 INPUTS-ENGINEERING, Row 18 

INPUTS-ENGINEERING, Row 7 
INPUTS-ENGINEERING,pR~~ 8 
INPUTS-CONNECT&TEST, ROWS 

INPUTS-CONNECTBTEST, Rows 

___ ~ -1 
43 Months ~ =(INPUTS-MISC!CS) -Ip 1- 

~p 
- pp-- 

Worktimes (Min.) 

Addtl 
Install 
- 0.35 
0.48- 
0.00- 

---- o.oo-_ 
0.00 

-- 

15.08 
0.00 

- ~-~ 

0.0408 
0.00 1 0.0000 

- 0.3347 
0.3333 

~ . 

First Disconnect 

3 E r - I  
0.0000 :-I 0.0000 

0.0000 -- - I  0.0000 -- 

0.1673 
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- 39 

40 

41 

- 43 

- 42 
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A B C D E F 

- - - - - --- - -~ -~ - 
Florida 
Nonrecurring Worktimes 
Study Period 2000-2002 

A.2.11 

- - - - - - -  - -- -- - -  

- -- ~ ~ 
- 

~ 

- - - -- ~ --- -- 

-- Sub-Loop Distribution Per 4-Wire iiiialoa Voice%adeiiiiD 

~~ 

Months 

44 I I 

=(INPUTS-MISC!Cll) - ~~ A -- - 

Worktimes (Min. 

I I 
46 

First Install 

0.0408 
0.0000 

0.0000 

0.0058- - 
-- 

~- 

. -- 

0.0000 

INPUTS-CONNECT&TEST. Rows 

First Disconnect 

0.0000 
0.0000 

- 0.0000 

-- - 0.0000 -- 
0.0000 

Descrintion JFC I JG I WS 

~ 4M1X -~ 

JG57 
- -  4Fxx 

- 4wxx 
4Axx -- - 

-- 411x - 

411X 

ENGINEERING 
ENGINEERING- 
ENGINEERING - ~ 

First Addtl 
First Install Disconnect Install 

0.35 0.00 0.35 
.~ 2.45 - ~ 0.00 0.48 

~- 

_____ 

0.00 ~ ~ O.OOpp ~ 0.00 

-- 0.00 ~ 0.00 - 000- 
-- 0.00 ~ 0.00 0.00- 

- 20.00 ~ 20.00- 0.00- 
23.30 - 10.40 18.30 

CONNECT & TEST 
CONNECT & -- TEST 

CONNECT &JEST 
TRAVEL 

Addtl Disconnect 
0.00 
0.00 

-- 0.00 

H I I 

Workti 
I 
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I A I 0 I C I D I E I F 1  G I H I I 
56 I Florida I 

I I I 

INPUTS-ENGINEERING, Row 7 
INPUTS-ENGINEERING, Row 8 
INPUTS-CONNECT&TEST, Rows 
14+15+18+22+23 

INPUTS-CONNECT&TEST. Rows 
INPUTS-CONNECT&TEST, ROW 4gppp 

ENGINEERING 
ENGINEERING 
ENGINEERINGpp 

- ~p CONNECT & TEST 
-- CONNECT & TEST 

Worktir 

First 
Disconnect 

0.00 
~p 0.00 

0.00 

0.00 

Addtl 
Install I Addtl Disconnect I First Install 
0.35 1 0.00- 0.005A 

____p 

Workti 



File. FL-USL WPlOO 

Docket No. 990649-TP 
Wilness: King 

Exhibit No. - (JAK-3, Revised 9-8-2000) 
Page 130 of 246 

Source 
ENGINEERING 
ENGINEERING 
ENGINEERING-- 

INPUTS-CONNECTBTEST, Rows 
14+15+18+22+23 CONNECT & TEST 

29+31+32+37+38 - CONNECT & TEST - -  

INPUTS-CONNECT&TEST, Rows 

INPUTS TRAVEL. Row 7 

CONNECT & TEST 

TRAVEL 

INPUTS-CONNECT~TEST, R O ~ G  

BST previously utilized file Flinbc2w. NRC captures cost to insure OSS 
See Kahn Testimony and FCC UNE Remand at para. 226. CLEC will s 
BST work activities assume duplicative equipment being placed. Additic 

I 
- - 1 I 

I I First 1 Addtl 
JFC I JG I WS First Install Disconnect Install 
- 4M1X - 0.35 -- 0.00 - ~ ~ 0.35- 

JG57--4 --2.45 I 0.00 g . 4 8  
- 4FXX 0.oc ~ 0.00 0.00 

4Axx L 0.00- 1 0.00 I 0 . g -  

I -- -1 

ADJUSTED 

0.00 

H I I 

First Install I First Disconnect 
0.0000 0.0058 I 

2 ? . o M B t - .  0.0000 o~oooo 
0 . 0 ~  -- 
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1 1 0; 

10: 

- 
A 

Florida 
Nonrecurring Worktimes - 

Study Period 2000-2002 - 

1 
I A.2.17 
? 

t 

I 

~~ - - 

- - 

15 
19- 

EERING. Row 14 
SINEERING, Row 19- 

i 1 1  INPUTS_CONNECT&TEST, ROW 42 

- - - -  
El 112 INPUTS-TRAVEL, Row 1 1 

INPUTS-TRAVEL, Row 15 

Descriotion 
SERVICE INQUIRY 
SERVICE INQUIRY 

ENGINEERING 
ENGINEERING 

CONNECT 8 TEST 
TRAVEL -- 

ENGINEERING 

-- ~ TRAVEL -~ 

~~ ~ - 

JFC I JG I WS Install Disconnect Install Disconnect 
- 0.0000 SDWC 0.00 -~ 

- 00000 
- - ~  -- -- 

0.00 230X 
-- 

I I --t I - 
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116 

117 

118 

119 

- 

- 120 
- 121 

122 

123 
- 

124 

125 

A 
Florida 
Nonrecurring Worktimes - ~ 

- - 

- -- 
Study Period 2000-2002 -- 

n.2.4e 
~- 

~ - -  

- - - - -  ~ 

- ~- 

Source 
INPUTS-CONNECT&TEST, Row 43 

Docket No. 990649-TP 
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0 I C I D I E I F 1  G I H I I I 
I --I 

- - - - - 

~ 

~ 

Worktimes (Min.) Worktimes (Hrs.) 

Description JFC I JG I WS Install Disconnect Install Disconnect 
- 0.0000 CONNECT &TEST ~ 420X -- 0 . O L  - -  
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135 Source Description 
I~~~INPUTS-SERVICE INQUIRY, ROW 15- SERVICE INQUIRY 

INPUTS-SERVICE INQUIRY, Row 19--- SERVICE INQUgY 
ENGINEERING- 
ENGINEERING 

INPUTS-ENGINEERING, Row 13 --- 

INPUTS-ENGINEERING, ROW 14 p~ -- 

INPUTS-ENGINEERING, Row 19- 1 ENGINEERING 
- - CONNECT 8 TEST INPUTS-CONNECT&TEST, Row 44 p- 

JFC I JG I WSl Install I Disconnect 
SDWC I 0.00 I 
230~-1 o.o?Ip - 
JG57 0.00 
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A B C D E F 
- - - ~- -- 
158 Florida 
159 Nonrecurring Worktimes 
160 Study Period 2000-2002 
161 

- 162 A.2.21 

- ~ ~ - -  ~ - 

- -~ - ~~ -~ -- - - -- 

- - - -  - 

Sub-Loop - Per Cross Box Location - CLEC Distribution Facility S e t u p  
1 -- 1 

166 Source 
- 167 INPUTS-SERVICE INQUIRY, Row 15 
168 INPUTS-SERVICE INQUIRY, Row 19 
169 INPUTS-ENGINEERING, Row 13 

- 171 INPUTS-ENGINEERING, Row 19 
172 INPUTS-CONNECTaTEST. Row 42 

170 INPUTS-ENGINEERING, Row-14 

166 Source 
~ 167 INPUTS-SERVICE INQUIRY, Row 15 

INPUTS-SERVICE INQUIRY, Row 19 
INPUTS-ENGINEERING, Row 13 

INPUTS-ENGINEERING, Row 19 
INPUTS-CONNECTaTEST. Row 42 

INPUTS-ENGINEERING, Row-14 

- 

DescriDtion 
SERVICE INQUIRY 

ENGINEERING 

~ ENGINEERING 
CONNECT & TEST -- 

TRAVEL 

SERVICE INQUIRY 

ENGINEERING 

TRAVEL 
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---  
Worktimes 

H A . 2 . 2 4  - 

29+30+31+32+34+38 
INPUTS-TRAVEL, Row 7 - 

DescriDtion 
ENGINEERING- 

-p ENGINEERING - 
ENGINEERING 
ENGINEERING- 
ENGINEERING 
ENGINEERING 

CONNECT & TEST 

CONNECT - & TEST 
CONNECT 8 TEST 

CONNECT - -  & TEST 
TRAVELp- ~ 

Analog Voice Grade Loop - Feeder Only 
- - 1  ~ r - 

Aonths - =( INPUTS-MISC!Cll) -- p~ 

Worktin 

4 N 4 X  - 3.30 
JG57 -- 
WS16 0.00- 

0.35 - 
2.45 --- 
0.00 -- 

0.00- 
0.00 

11.31 
p ~ ~ -  

- 31.25 
20.00 

First 
Disconnect 

0.00 
0.00 
0.00 
0.00 

0.00 

0.00 
6.55 

p p ~ - ~  

- -- 

0.00- 
~p~ 

_____ - _ _ _ ~  

po.oo p- 

15.35 
20.00 

I --tp - I 

Addtl 
Install Addtl Disconnect First Install 

0.0550 
~ 0.00 0.00 0.0004 

0.35 - ~ -  0.00- - -~ 0:0058 

~___ pp 1 B O  - p-p- 0.00 

0 . 0 0  ~ ~ . ~ p -  0.00 - ~ ~ -  - - 0.OOZ- 

~ 0.48 o.oo-- - 0 .0408  
0.00 0.00 0.~000 
0.00 @O-_- 0.00% 
0.00- 0.00 o.oooop 
8.33 - 3.57 0.1884 

First Disconneci 
0.0000 

0.0000 
0.0000 

~~~ 

o.oooop 

~~~~ 

-~ 0.0000~ 
- o.oooop 

~ 0 0 0 0 0 ~  
0.0000 
0.1091 

~p 
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A B 

~ -~ 
198 Florida 
199 Nonrecurring Worktimes 
ZOO Study Period 2000-2002 
- -~ 

- - 

t -  

206 Source 
207 INPUTS-ENGINEERING, Rows 23+24 

- 209 INPUTS-ENGINEERING, Rows 30+31*28 
210 INPUTS-ENGINEERING, Row 18 - -  

21 1 INPUTS-ENGINEERING, Row 11 

208 INPUTS-ENGINEERING, ~ 0 w = 2 9 * 2 8 ~  

~- 212 INPUTS_ENGINEERING, - ROW 11 
- 

I DescriDtion 
- ENGINEERING 

- -  ENGINEERING 
ENGINEERING 

- ENG~NEEING 
-~ ENGINEERING- 

ENGINEERING- 
CONNECT &JEST 
CONNECT 8 TEST 

INPUTS-CONNECT&TEST, Row 53+54 CONNECT& T E ~ T  
INPUTS-CONNECT&TEST, Rows 
29+30+31+32+33+38 - CONNECT & TEST 
INPUTS-TRAVEL. ROW 7 TRAVEL - 

- 

C 

:(INPUTFi I S K 9 )  - I  t --I-- 
I First I Addtl I I I 

Wst Install Disconnect Install Addtl Disconnect First Install First Disconnect 
3.30 -- 1.50 -- 1.80 0.00 0.0550 OL025O 

~ 

2.45 
0.00 

~ ~~ 

0 .oo -~ 0.00 ~~ 0.0000 0.00~0 
0.00 0.00 000 0.00 0.0000 0.0000 
11.31 6.55 ~ 8.33 3.57 0.1884 ~~ 0.1091 

- ~- - 
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230 
231 

232 
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Source Description JFC I JG I W I  

- -  
INPUTS-ENGINEERING, Rows 23+24 ENGINEERING 4N4X 
INPUTS-ENGINEERING, Row =29*28 ENGINEERING - JG57 

INPUTS-ENGINEERING, Row 18 - -ENGINEERING- 4M1X 
INPUTS-ENGINEERING, ROW 7 -- ENGINEERING JG57- 

INPUTS-ENGINEERING, Rows 30+31*28 ENGINEERING WS16 

219 Florida 
220 Nonrecurring Worktimes H 221 Study Period 2000-2002 

ENGINEERING 
CONNECT 8 TEST 

CONNECT & TEST 

CONNECT & TEST 

CONNECT&TEST 

- TRAVEL -- 

I 

-- 4Fxx- 
4AXX 

431X 

411X 

- <w 

41 lxp-- 

~ 1- 

Sub-Loop - Per 4-Wire 19.56 or64 
- 

INPUTS-ENGINEERING, Row 8 
INPUTS-CONNECT&TEST, ROWS 14-23 

INPUTS-CONNECTHEST, ROWS 

INPUTS-TRAVEL, Row 7 

INPUTS-CONNECTBTEST, Row 49 
INPUTS-CONNECTtITEST, Row 53 

- 

29+30+31+32+34+3a 

I-- - I  I 
~ I -- I-- - - 1  

bps - Digital - I - -  Grade Loop I Feeder I - -  Only 7- 
- 

~p 

:(INPUTS-MlSC!CIl) 1 1 
- p  

Worktimes (Min.) Worktii 

First Addtl 
First Install Disconnect Install Addtl Disconnect First Install First Disconnect 

6.55 
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242 
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,. 
Florida 
Nonrecurring Worktimes 
Study Period 2000-2002 

247 

248 Source 
249 INPUTS-ENGINEERING, Rows 23+24 

251 INPUTS-ENGINEERING, Row 7 
252 INPUTS-ENGINEERING, Row 8 ~ 

- 253 14+15+16+19+20+22+23 ~ 

255 INPUTS-CONNECT&TEST. Row 53 ~ 

INPUTS-CONNECT&TEST. Rows 
256 29+31+32+33+38 

250 INPUTS-ENGINEERING, ROWS 18 ~ 

INPUTS-CONNECT&TEST, Rows 

- 254 INPUTS-CONNECT&TEST, Row 49 ~~ 

257 INPUTS-TRAVEL, Row 7 p p  

258 

H A . 2 . 3 0  
~ 

~~ 

- 

~~ 

iUb;LOoo - Per 2-Wi;Xopper LoopFeed-nly 
I -p I 

~~ I 

Description 
ENGINEERNG- 
ENGINEERING ~ 

ENGINEERING 
ENGINEERING~ 

CONNECT 8 TEST 

CONNECT & TEST 

CONNECT & TEST 

CONNECT p~~ 8 TEST ~~ 

~ TRAVEL 

JFC I JG I WS 
4N4X ~ 

JG57 
4FXX ~ 

4M1X ~~ 

First Install 
3.30 
0.35 

~~ 2.45- ~ 

0.00 

~~ 

~p p~ 

First 
Disconnect 

0.00 
0.00 
0.00 

0.00 
p~ 

~~ 

4Axx I 0.00 I 0.00 
~p 

4 W X  
431 X 11.31 

41 1X 23.0Bpp ~ 10.04 
411X lpp20.O0 1 20.00 ~ 

Addtl 
Install 
1.80 
0.35 
0.48 
0.00 

pp 

~ ~~p 

Addtl Disconnect 

0.00 ~ 

0.00_ ~ 

H I  I 

First Install First Disconnect 
0.0550 0 . ~ 0  

0.0000 I 0.0058 ~ ~ ~ p p  ~~ 

~ o - o o o o ~ ~  0.0000 
0.0000 0.0000 ~ 

0.1884 0.1091 ~~ 

p~ 0.38473 0.1673 I 0.3333 0.3333 ____ 
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- - 
260 Nonrecurring Worktimes 
261 Study Period 2000-2002 3 
266 

12671 Source 

-- 

-- 

- 

--- - 

0 I C I D I E I F 1  G 
I I 

I - _  -1 -- _Ip - ~- 

iub-LOOD -Per 4-Wi ? Copper Loop / Feeder Only 
I 

- -  

Description 
ENGINEERING 

- ENGINEERING 
ENGINEERING- 

-ENGINEERING-- 

CONNECG TEST 
CONNECT &TEST 
CONNECT & TEST 

CONNECT 8 TEST 
TRAVEL 

I I 

Addtl 

0.48 ~ 0.00 
0.00 0.00 

H I I 

Workti 

0.0000 
__ 0.0000 0.1884 -- P7?"] 

0.4383 
0.3333 0.3333- ~ 

~ - -  
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278 
279 
- 

281 
282 
283 
- 
- 
284 - 
285 

I286 
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A 
Florida 
Nonrecurring Worktimes 
Study Period 2000-2002 

A.2.40 

Location Life 

- 

- 

- - -  

- 

~ 

~ - 

Source 

INPUTS-CONNECT8TEST. Rows 

-- - -  - -- 

ROW 49 
~ 

iub-Loop - Per 2-Wi 
~- 

43 

Description 
ENGINEERING 

- ENGINEERING - 
~ ENGINEERING 

CONNECT & TEST 
CONNECTTTEST 

- CONNECT & TEST 
TRAVEL 

Worktin 

-~ JG57 2.45 -- 

4FXX 0.00 

4Axx 0.00 
4 w x x  0.00 

20.08 
411x 41 1X I ~ 20.00 t-- 

First 

10.04- 
20.00 

s (Min.) 
I I 

Addtl I I 
Install I Addtl Disconnect I First Install 

0.00 1 - 0.0058 

5.04 0.3347 
-- I5.O8 0.00- 1 0 . 0 0  - 10.3333 ~ 

WOrkt' 

0.0000 ___ 
~ ~-~ 

0.0000 .~ 

0.0000 
~- - 

0.0000 -~ 

- 0.1673 
~. 0.3333 



File: FL-USL WPlOO 

303 
304 
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Source Description JFC I JG I WS First Install 
INPUTS-ENGINEERING, Row 18 -~ ~ ENGINEERING- ~ 4M1X 0.35- ~ 

INPUTS-ENGINEERING, Row 8 ENGINEERING - 4 F M  0 . 0 L -  
INPUTS-ENGINEERING, Row 7 - - ENGINEERING ~ JG57- 2.45 

INPUTSCONNECTLTEST, Rows 
~ - - 

I I I 

First 
Disconnect 
-~ 0.00 

0.00 ~ 

- 0.00 

0.00 
0.00 

10.40 
20.00 

~~~ 

Addtl 
Install 

0.35- 

0.00 
0 - 4 8  - 

0.00 - 
0.00 

18.30 
0.00 

-____ 

Addtl Disconnect 

~- -- 0.00 
0.00 

0.00 - 

First Install First Disconnect 

0.0408 - ~ 

0.0058 . -~ 0.0000 

0.0000 ____ 0.0000 
0.0000 - ~ 

- 

307 14+15+18+22+23 ~ ~~ CONNECT & TEST 4AXX ~- -0.00- 
308 INPUTS-CONNECTLTEST, ROW49 ~- _CONNECTCTEST ~~ ~ 4wxx  0.00 ~ 

INPUTS-CONNECTLTEST, Rows 
- 23.30 411X 309 29+31+32+35+36+38 

~ ~ - -  -___ -- CONNECT & TEST ~ - -  

310 INPUTS TRAVEL, Row 7 TRAVEL 41 1X 20.00 

0.0000 
0.0000~ 0.0000 ~ 

0.3883 0.1733 
0.00 0.3333 0.3333 

___ - 
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22 
23 
24 
25 
26 
27 
28 

- 

- 
- 
- 
-~ 

30 

32 
33 

- 31 

J K 

- - 

- ~ ~ -~ ~~ 

- -~ ~~ 

- ~ - 

~ ~ - -  -~ 

- - - ~  ~- 

~ -~ 
Z n e s  (i&j 

Addtl 
Addtl Install Disconnect 
0.0058- 0.0000 

p- 0.0080 0.0000 
0.0000 0.0000 

0.0840 
0.0000 

0.2513 
- -  0.0000 
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0.0000 
pp 

o . o o o o p ~  

-~ ppp o.3050-pp 
~~ 55 ~ 0.0000 
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0.0000 
0.0000 

0.0900 
0.0000 

~ 
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Addtl 

~ -___ 0.0058 
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Addtl 
Disconnect 

0.0000 
0.0000 ~~ 

0.0000 ~~ 

~~ 

~~ 0.0000 
~ 0.0000 
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I I  I Addtl 

0.0300 0.0000 
o.ooooo 0.0000 

0.0000 
0.0058 

0.0000 
0.0000 

0.1389 0.0595 
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227 
228 
229 

I !  J I K 

Addtl Install Disconnect 
0.0000 
0.0000 

- 0.0300 
0 ~ 0  - -~ 

I I  I Addtl 

- 

0.0000 

o.oooop 
0.0000 
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Addtl 
248 Addtl Install Disconnect 
249 0.0300 0.0000 

~ 

- 250 0.0058 0.0000 
0.O08Op p p ~  0.0000 ~ 

252 po.ooo!~ p~~~ 0.0000 ~~ 

253 0.0000 ~ o.oooopp 
254 ~ 3.0000 o.oooop 

p~ ppp ~p 

251 

- 

255 0.1389 ~ 0.0595 

256 0.3013 ~ 0.0840 

_. ~ 

- p  

-~ 257 o.oooopp ~ 0.0000 
258 

J I K 

t I  
, . ,  
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0.0000 
0.0000 

0.0000 0.0000 
0.0000 p-- 

Docket No. 990649-TP 
Witness: King 

Exhibit No. - (JAK-3, Revised 9-8-2000) 
Page 157 of 246 



File: FL-USL WPlOO 

Docket No. 990649-TP 
Witness: King 

Exhibit No. ___ (JAK-3, Revised 9-8-2000) 
Page 158 of 246 

I I  J I K 1 
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I !  J I K 

0.0000 
0.0000 

0-0000 -- 
0.0000 
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A 
1 Florida 
2 Detailed Labor Worktimes 
3 Study Period: 2000-2002 

4 

5 ItemlDescription 

- 
- 
- 

- 

Complex Resale Support Group (CRSG) Work 
6 Activities 

IReceives firm order SI from CLEC, screens 

p~ - 

Prepareskends transmittals toOSPE for site set- 

Upon completion of job, informs CLEC site is 

Not processed within commitment; followup 

0 

Source 
lnterconn 

~ svcs. 
lnterconn 

svcs. 
lnterconn 

svcs. 

- - ~  - 

lnterconn 
svcs. 

lnterconn 
svcs. 

lnterconn 
svcs. 

lnterconn 
svcs. 

Source 
lnterconn 

svcs. 

wn proce: 

p- 

C 

Description 

SERVICE - INGIUIRY 

SERVICE INQUIRY - 

SERVICE ~- INQUIRY 

~~~ ~ 

SERVICE INQUIRY ~ 

SERVICE INQUIRY 

SER!CE INQUIRY 

SERVICE INQUIRY 

Description 

;ERVICE - -  INQUIRY - 

JG I WS 

~- SDWC 

SDWC 

- SDWC 

SDWC 

SDW!? 

SDWG 

ve barria 

JG I WS 

~~ 230X- 

re bank 

Worktimes (Min.) ---r--- 
First 1 First 

Install Disconnect * 
18.00 

-2O.OO I-- 
20.00 ~ 0.00 

0.00 
~- p~ -~ 

30.00 

p- 20.00 10.00 

Addtl 
Install 

15.00 ~ 

lo.oop 

10.00 

I I 

10.00 

15.00 ~ 

- 10.00 

1 .oo 

---I--- Addtl 
Disconnect I First Install 

~ 

0.00- 

- 0.00 

5.00 

1 .oo - ~ - ~ -  - ----{ 0.00 

Prob 

First 
Disconn 



0
 
z -1

 
v
) 

?
 

LL 



File FL-USL INPUTS-ENGINEERING 

A 
t Florida 
z Detailed Labor Worktimes 
3 Study Period: 2000-2002 

5 ItemlDescription 

- 
- 

- 
4 - 

6 SERVICE ADVOCACY CENTER (SAC) 

qeviews request and handles request for 
nanual assistance (RMA). ~ 

Reviews request and handles request for 

1 1  SERVICE ADVOCACY CENTER (SAC) 
12 Reviews request and handles RMA 
13 - Logs inlout. 

-~ ~ 

Receives SI from CRSG, verifies premise 
address in LFACS; validates existing cross 
connect location; determines new CLEC 
cable counts, assigns job number and 

- ~- -- 
14 designates job. 

Logs in, performs job drafting and 
15 

16 

17 

- 
- 

ItemlDescriDtion 

ADDRESS AND FACILITY INVENTORY 
20 (AFIG) 

21 - Assigns loop facilities 
Receives job from OSPE; posts records 
and assigns new cross connect panel to 
CLEC and expands existing terminal size ir 

22 pairs to CLEC block. 

B 

Source 

-~ Network 

Network 
r on ISDN (6lC 

Source 
Network 
Network 

Network 

Network 

Source 

Network 

Network 

C 

Description 

ENGINEERING 

ENGINEERING 

Description 
-- ENGINEERING 

ENGINEERING 

- ENGINEERIJNG- -~ 

ENGINEERING 

Description 

ENGINEERING 

ENGINEERING 

- 

JG 

Worktimes (Min.) 
1 
I I 

I First I First I Addtl I Addtl 

I First I First I Addtl I Addtl 
JG I WS I Install I Disconnect I Install I Disconnect 

JG57 24.47 0.00 4.02 0.00 

JGlWS Install I Disconnect I Install I Disconnect 

0.00 

I 7.00 1 
4M1X 7.00 0.00 

4M1X I 20.00 I 0.00 I 0.00 I 0.00 
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I 

Probability 
(Fallout) 

10% 

0% 

Probability 
(Fallout) 

10% 

Probability 
I Fallout) 

5% 

0% 

.I 

. _. ~ 

lNew clerica 
Y e m i a n a t i o n  



File: FL-USL INPUTS_ENGINEERING 

ItemlDescription * 
CIRCUIT PROVISIONING GROUP (CPG) Source Description 
>recesses request. - -  Network ENGINEERING ~- 

I I 
ItemlDescriDion 

Network Plug-In Administration (PICS) 

State-specific % of loops served 

'lanner orders &;-in when not in stock 
Ierical functions in connection with 

3-oblem resolution of plug-in order --- Network 

(Applies to) Description 

hrough DLC 55% 
~ Network 

- Network- iandling of plug-in order -~ 

D 

4N4X 
:ovsry, Pr 

Source JG I WS 

(=INPUTS_MISC!C7) 
-ENGINEERING ~ JG57- 

ENGINEERING WS16 
ENGINEERING WS16 
- 

I , 
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F 1 G 1  H 
, - a  

dity required for disconnects since managed by 08 
t already being recovered in recurring rates 

I I I 
Worktimes (Min.) 

First First Addtl Addtl 
Install Disconnect Install Disconnect 
15.00 ~- 1 5.00-_ 0.00 ~ 0.00 - 

First 
Install 

15.00 

First 
Disconnect 

0.00 

Dpriate. 
6. 

. .  

Addtl 
Install 

Addtl 
Disconnect 

0.00 
0.00 

- 

~~ 

I 

Probability 
First Install 

10% 

10% 
or new installs 

Probability 
First Install 

J 

Probability First 
Disconnect 

0% 
lY. 

Probability First 
Disconnect 
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r K I 

~~~~~ ~ 

Irkgroup with no 
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File: FL-USL INPUTS_ENGINEERING 

K 

Probability 
Addtl Install 

0% 

Probability 
Addtl Install 

go%-- 
10% 

Probability 
Addtl 

Disconnect 
0 % 

Probability 
Addtl 

Disconnect 

M 

Worktimes Occur 
Only on Backorders 

Backorder Fallout 
3% 

0% 
0% 
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E l  F I G I H 

File: FL-USL INPUTS-CONNECTBTEST 

0 D ,. 
1 Florida 
z Detailed Labor Worktimes 
3 Study Period: 2000-2002 
4 

5 ItemlDescription 

- 
- 
- 
- - -  

Unbundled Network Element Center (UNEC) Work 
6 Activities 
7 Provisioning Variables 

i---- t 

Worktimes (Min.) 

First First Addtl 
Install Disconnect Addtl Install Disconnect JG I WS Source 

lnterconn Svcs. 
lnterconn Svcs. 
lnterconn Svcs. 
lnterconn Svcs. 

Description 

- -  

CONNECT & TEST 
CONNECT 8 TEST 
CONNECT & TEST 
CONNECT & TEST - -  

-- - 
- 

(1) Statusllnfo (55% of orders at 2.4 min.) 
(2) Escalations (12% of orders at 7.2 min.) 
(3) Assist Calls (6%0 of orders at 15.6 min.) 
(4) Jeopardy (25% of orders at 1.8 min.) 

- 2.40 
7.20 
- 15.60 
- 1.80- 

3.57 12 Total of Worktimes * Probabilities 

- - - -  
13 

14 - UNEC pulls order information and assigns to work groups. 

15 information (Row 12) 

6 Verifies and ensures accuracy of orde 
17 Creates cut sheets to verify reuse of 
18 - Ensures dispatch 

19 testing 
20 - Provisioning variables -testing (Row 12) 

Provisioning variables -when UNEC pulls order 

Performs frame continuity and duedate coordination and- 

- -  ~ 

--- - 

Performs manual order coordination (remote call forward, 
disconnect and unbundled loop order) when service is 

2 1  - converted on existing facilities 
22 UNEC contacts customer and completes order 

23 

24 

- 

Provisioning Variables - when UNEC contacts customer 

- 
- 

I- , I- 

lnterconn Svcs. CONNECT & TEST ___ 4Axx 

lnterconn Svcs. 
lnti&nn SVCS. 

lnterconn svcs. 
lnterconn Svcs. 

CONNECT& TEST 
CONNECT& TEST 
- CONNECT p-- 8 TEST 
CONNECT - & -- TEST ~ 

lnterconn Svcs. 
lnterconn Svcs. 

CONNECT & TEST 
CONNECT-& TEST 

lnterconn Svcs. 
lnterconn Svcs. 

CONNECT 8. TEST 
CONNECT - - - 8 TEST 

lnterconn Svcs. 
;ess and creates 

CONNECT & TEST 4Axx 

ItemlDescripion 

SPECIAL SERVICES INSTALLATION & MAINTENANCE 
(SSIBM) AND INSTALLATION AND MAINTENANCE 

,7 (I&M) WORK ACTIVITIES 
SSIM JG 

MIS 
IM JG I First 

ws First Install Disconnect Addtl Install Descriotion Source 

State-specific % of loops served through DLC (applies 
28 I to plug-in work activity) 55% =('INPUT MISC'C7) 

I I 

410X 2.50 2.50 0.00 
- 

41 1X Processes requests CONNECT 8 TEST Network 
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~~ 

Trouble resolution at crossbox 
Tests from NID & Tag Loop 
Trouble resolution at premises 
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E l  F I G I H 

File: FL-USL INPUTS-CONNECTBTEST 

C n A 
ItemlDescription 

First 
Install Disconnect First 1 Addtl Install 

Addtl 
Disconnect OUTSIDE PLANT CONSTRUCTION (OSPC 

)SPC opens cable, removes splice case, prepares cable 
3r splice, closes splice case. 
)sPC splices 25 pair 

- 

- -  

Source Description JG I WS 

CONNECT & TEST 
C ~ N N E C T  &TEST ~- 

Network 
Network 

- Network )SPC - setup, mount backboard and close up site. 
llount one 25-pair interface block, install distributing rings 
tencil with CLEC cable name and range; place 50 bridgin 
lips. 
)SFC 

ltemlbescription 
- 

420X - 0.00 0.00 CONNECT 8 TEST ~ 

Network 
licative equipmei 

~- ~ 

420X 
covered in 

o.oop_ CONNECT & TEST 

----L 
Worktimes (Min.) 

Worktimes (Min.) 

First 
WORK MANAGEMENT CENTER (WMC) Source JG I WS Install Description 

CONNECT - ~- & TEST 4wxx VMC coordinates dispatched technicians 
dis 

ItemlDescription 
- 

RAL OFFICE FORCES (CO) 
First First Addtl 

Addtl Install Disconnect 

3.57 

Install Disconnect 

6.55 

JG - ws - 

431X 

CEN Source 

Network 

Description 

CONNECT 8 TEST 8.33 :O Field wires circuit at collocation site. 





File: FL-USL INPUTS-CONNECT&TEST 

I 
1 

2 

3 

4 

5 

- 
- 

- 
- 

Probability I 
6 Reuse 

7 

8 55% - 
- 
- 
9 12% 

!4 I 

Addtl 
Disconnect 

- -  

0.00 

Probability, Probability, 
Dispatch Rate, Dispatch Rate, 

Fallout) Fallout) 2W 14W Multiplier 
I 
Not used in study 

. 
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33 

41 

0.00 ~ 1 ooo/, ~ 

0.00 ~ 30% 
0.00 10% 

1 
1.40 
1.40 
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I 

Probability 
(Fallout) 

100% 
100% ~ 

100% 

15% Carried in 
Other 

Transport 
Elements 

# Pairs Per 
Backboard 

K 

25 Pair 
Increment 

L 

25 Pair 
Incremental 

Time for 
Backboard 
Installation 
(J54K54) 

16 
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1 
2 
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A 0 
Florida 
Detailed Labor Worktimes 

6 
- 7 

8 

3 Study Period: 2000-2002 M -- I 

ACTIVITIES Source 
Network 

- p- 
Dispatched to crossbox 

~- -p -- ~p 

ItemIDescription 
SPECIAL SERVICES I 

10 

INSTALLATION 8 MAINTENANCE 
(SSlaM) AND INSTALLATION AND 

MAINTENANCE (l8M) WORK 

OUTSIDE PLANT ENGINEERING 

Travels to site prior to engineering job 
(verifying location matches with CLEC 

(OSPE) Source 

I -p Network 
- - -- 

ItemIDescription 
- 

I 
OUTSIDE PLANT CONSTRUCTION 

Network 
Netyork 

M I I 

Allowance for SSlM dispatch, however other OSP dispatch is 

Description 
TRAVEL 

~~ p- 

Description 

TRAVEL 

Description 

TRAVEL 
-~ TRAVEL 

it allowed sin 

SSIM JG I IM JG I I I First I I Addtl I Probabilitv I Probabilitv 

p--. -1- -_I --Ap ~~ 

Worktimes (Min.) 
Not usec 

First First Addtl Probability study 
JG I WS Install Disconnect Addtl Install Disconnect (Fallout) 

JG57 0 00 -~ -- 0 . 0 0  o.oo_- 100%- - 

I I I I I I 
adivity associated with installing duplicative (cost discriminative) 4qu@nWt. 
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A 
1 Florida 
7 Panel Material Costs 
3 Study Period: 2000-2002 
4 
- - -  COST ELEMENT #: 

- -  

Interface BIOC~ 25pr 
~ 

~ 

PID 233 002 732 
- - 

-- 

8 x 3/4 (2 needed forlntezace) 

- - -  - 

~~-~~ 

Screw WD HexHD 8 x 1 (4 needed to install metal backboard) 
Distributing Rings (need average of 5) 

Screw WD HexHD 8 x 314 (IO needed to install r inG) 

- ~- 

- -- 

PID 100 666 700 

- - - 

- - ~ 

- ~ - 

- 

-- -- ~ 

Supplychain Management 
Supplychain Management 
Supply - Chain ~ Management ~ 

Supply Chain Management ~- 
~- ~ - -  

Supply Chain - -- Management -- - ~ 

Supply Chain Management -~ - 

C 

I 999 
Material 

Price: 

$ 11.83 

$0.24 

$ 0.04 
$ 9.50 

$ 1.90 

E l  F I G I H  

I--- f - t  - 
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- 1 

2 
3 
4 

5 
6 

7 

- 
- 
- 
- 
- 

AVencior I 

Page 177 of 246 

B C D E F G H I A 

- ~-p - ~ p  p- 
- p  

Florida 
Outside Contractor - Cross-Box Set-Up 
Study Period: 2000-2002 
COST ELEMENT #: A.2.17 

A.2.21 

- -pp- ~ - - -- -- 

- - -- _____ 
-p-- -p 

- -  

- 
~p ___p ---~ - -- - -  - 

- - ~ 
p--_____~-p -~ p- - 

_ _  - _____-- --- -- 

_______- ___- 

AVendor  3 

p-- _ _ _ _ _ ~  -- 

- 
p -  

- 

- - - 

- 

pp 

- 

- 

-- 

#Weighted Average- - - 



n
 

? 5
 

v, 

-1
 

v, 

3 U
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File: FLVGTEST INPUTS-CONNECTLTEST 

I I  A F I G D 1 I .  

1 Florida 
2 Detailed Labor Worktimes 
3 Study Period: 2000-2002 

- 
- 

- -- - -  

I 

1 
4 1  Itemmescription 

I 
First 1/2 

Hr 
Unbundled Network Element Center (UNEC) Work 

Activities 

- - -  

6 Provisioning Variables 
7 (1) Statusllnfo (55% of ordersat 2.4 min.) - 
8 (2) Escalations (12%of orders at 7.2 min.) 
9 (3) Assist Calls (6Yo of orders at 15.6 min.) 
10 (4) Jeopardy (25% of orders at 1.8 min.) 

- 

- -  

- k 1 i Total of Worktimes * Probabilities 

DescriDtion JG / WS Source 

lnterconn Svcs. 
lnterconn Sycs. 
InterconnSvcs. 
lnterconn Svcs. 

-- - 

Reuse 
I 

~ _ _ _ _ _  

4%- 
4Axx 

~- ~ 

-CONNECT 8 TEST 
CONNECT& TEST 

CONNECT L TEST 
-CONNECT&TEST 

7.20 
15.60 

J 

lnterconn SJCS. CONNECT&i%EST 4Axx 8.00 UNEC pulls order information and assigns to work groups. 

information (Row 11) - 

Verifies and ensures accuracy of orderdesign 

Provisioning variables -when UNEC pulls order-- 

-- 

-~ - 

Performs frame continuity anddue date coordinationand 

- lnterconevcs. 
- lnterconn ~~ Svcs. 
Intercorn Svcs. 

~- CONNECT 8 TEST 
~- CONNECT TEST 
coNNEcTi -______ TEST- 

3.57 
3.00 
5.00 

-~ 

~ ~ _ _  

~~- CONNECT 8 TEST 
C O N N ~ T ~ T E S T  -- 

53.60 
10.80 
p- 

. 53.60 
0.00 

lnterconn Svcs. 
lnterconn Svcs. 

-~ - -  

contacts customer and completes order 
Provisioning Variables -when UNEC contactscustomer - 

lnterconn Svc5 
- E13'G13, etc. 

-- 

CONNECT 8 TEST ~______--- ~ 

4Axx 0.00 -- 19 and completes order(Row 11) 
20 Total Minutes (Worktimes * Probabilities) 

- 

- ~- --- - 

--- - -- 
21 

22 IgmlDescr ison 

23 (SSI&M) WORK ACTIVITIES 
SPECIAL SERVICES INSTALLATION & MAINTENANCE 

24 

25 Processis requests 
26 Conducts field test 

- 

. - -  -- - 

Worktimes (I 

Source Description 

CONNECT 8 TEST 
CONNECT 8 TEST w 

29 Itemmesirintion 
Addtl 1/2 

_______- 

I 

J G l W S  I Hr 
- 431X 0.00 

1 

30 CENTRAL OFFICE FORCES (CO) 
31 CO conducts central office test. 
32 

33 Itembesciption 

34 WORK MANAGEMENT CENTER (WMC) 
35 WMC coordinates dispatched technicians 

- - -- - - 

- - -  

Source 
Network 

Description 
CONNECT & TEST 

Source 
Network 

Description 
CONNECT & TEST 



I 
0
 
z - ._ P .c d 

I- 
m

 
w

 
I- 

0
 

W
 
z F 5 I- 
o
 

W
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I !  A I 8 I C I D I E I F I G I 
- -  

Labor - Worktimes -- 

- -~ ~~ -~ ~~ 

3 Study Period: 2000-2002 
4 ItemlDescniEon 

SPECIAL SERVICES INSTALLATION 8 MAINTENANCE SSlM JG I Probability 
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Detailed Labor Worktimes 
Study Period: 2000-2002 

- 

Prepareslsends transmittals to O$E f& site set- 
up (or to 18M for site visit). 
Upon completion of job, informs CLEC s%is 
ready for provisioning. 
Incremental work for Service Inquiry 

Not processed within commitment; followup 

Response "No Facilities"; negotiate with OSPE & 

- -  -- 

LCSC does not log within 2 hrs; requires followup 
Less 2 minutes for manual process; assume 

19 LOCAL CARRIER SERVICE CENTER (LCSC) 
LCSC receives SI from CRSG validates for 

I laccuracy and sends Firm Order Commitment 

Source 
lnterconn 

svcs. 
lnterconn 

svcs. 
tnterconn 

svcs. 

Intercon" 
svcs. 

lnterconn 

lnterconn 
svcs. 

lnterconn 
svcs. 

svcs 

Source 

lnterconn 
svcs. 

rocess an 

C I D  

SERVICE INQUIRY SDWC I 
SERVICE INQUIRY SDWC I -  ~- 

I 

SERVICE INQUIRYp SDWC- 

SERVICE INQUIRY SDWC 

SERVICE INQUIRY I 
Description JG I WS t 

;ERVICE INQUIRY 1 230X 
:reales excessive barrier to en1 

First 
Install 

1500 

~ 10.00 

20.00 

- -  

20.00p 

30.00 

20.00 

2.00 
0.00 

- 

- 

Workti 
First 

Disconnect 

7.00 - 

~~ 0.00 

18.00 

~ 10.00 

2.00 
0.00 

_ _ _ _ ~  

es (Min.) 
Addtl 
Install 

15.00 

10.00 
p~~ 

~ pp 10.00 

10.00 
~ 

15.00 

~ 10.00 

1 .oo 
0.00 

~~~ 

Worktimes (Min.) 

Probabilii 
Addtl First I 

Disconnect I First Install I Disconnect 

-- ~ 

Addtl I Probability I 
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10.00 - 

~ 

10.00 

5 b(Fallout) 

I I Addtl 

-- 0 .00  100% 

1 o o y o  

_______- 

-- 
9.00 
-- 
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First 
Install 

15.00 
- -  

10.00 

20.00 

20.00 

30.00- 

-- 20.00 

2.00- 
61.80 

First 
Install 

45.00- 

Workti 
First 

Disconnect 

7.00 
-- - 

0.00 

18.00 
~ - - 

0.00 

0.00 

ies (Min.) I 
Addtl I Addtl I 
Install I Disconnect I Firstlnstall 

-- 10.00 0.00 33% 15.00t-0:BB 10.00 -- 1~~ 
Worktimes (Min.) I 

First 
Disconnect 

30.00 

Probability (Fallout) 
First I 

100% 50% 

100% 50% 

100% 100% 

100% 1 33% 

100% 24% - -  

25% ~ _ _ ~  

100% 1 100% 

- +!!l!?O-- 10.00 100% 

Addtl 
Disconnect 

100% 

i 
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ADDRESS AND FACILITY INVENTORY 

Designs circuit and generates DLR and 

J I K 

I 
6 New clerical work group witt 
. p  

I. -. . .. 

. 

- - - 

Probability 

I 

0% 0% 

0% 10% 

I 
stalls only 



0
 
z 



File. FI-xdsl INPUTS_CONNECTBTESl 

1 

2 

3 

4 

5 

- 
- 
- 
- 

6 

- 7 

-~ 

s 
I O  

12 - 
13 - 
14 

15 

16 

17 - 

18 - 

19 - 

!o - 

!I 

,2 - 

'3 - 

'4 - 

!5 

A 
Florida 
Detailed Labor Worktimes 
Study Period: 2000-2002 

- 

ItemlDescription 

Unbundled Network Element Center (UNEC) Work 
Activities 

Provisioning Variables 

(1) Statusllnfo (55% of orders at 2.4 min.) 

(2) Escalations (12% of orders at 7.2 min.) 

(3) Assist Calls (6Yo of orders at 15.6 min.) 

(4) Jeopardy (25% of orders at 1.8 mind 

Total of Worktimes * Probabilities 

- 

- - 

UNEC pulls order information and assigns to work groups. 
Provisioning variables -when UNEC pulls order 
information (Row 12) 

Verifies and ensures accuracy of order design 

Creates cut sheets to verify reuse of - facilities 

Ensures dispatch 
Performs frame continuity and due date coordination and 
testing 
Performs frame continuity and duedate coordination and 
testing 
Performs frame continuity and due dak coordination and 
testing - 

Provisioning variables -testing (Row 12) 
Performs manual order coordination (remote call forward 
disconnect and unbundled loop order) when service is 
converted on existing facilities 

UNEC contacts customer and completes order 
Provisioning Variables -when UNEC contacts customer 
and completes order (Row 12) 

- - 

- ~- 

- 

0 

4Axx 

4AxX- 

--- 

Source 

Intercoin 
svcs. 

Intercoin 
svcs. 

lnterconi 
svcs. 

lnterconn 
svcs. 

20.00 0.00 
- 

-- 
10.80 10.80 

lnterconn 
svcs. 

Intercon" 
svcs. 

I n  terconi 
svcs, 

lnterconn 
svcs. 

lnterconn 
svcs. 

lnterconn 
svcs. 

lnterconn 
svcs. 

lnterconn 

lnterconn 
svcs. 

lnterconn 

lnterconn 
svcs. 

lnterconn 
svcs. 

svcs. 

svcs_ 

4Axx 

-- 

- 

~- ~ 

- 

Description 

E6 N N E C T ~  

CONNECT & 

CONNECT& 

CONNECTZ 

TEST- 

TEST 

TEST 

TEST 

3.57 3.57 

CONNECT ii 

CONNECT-& 

C ~ N N E C T Z  

TEST 

TEST 

TEST- 
CONNECT & 

TEST 

TEST 

TEST 

____ TEST 
CONNECT & 

TEST 

TEST 

CONNECT & 
TEST 

TEST 

TEST 

CONNECT & 

CONNECT ti 

CONNECT% 

CONNECT 8 
-- P- 

CONNECT& 

CONNECT & 

D 1 € 1  F 

I -  ~ I 

First First 

I I 

I -~ t 
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G I H I I 

Addtl Probability / 
Reuse 

t - -  - I - -  I 
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A 

28 ItemlDescription 

SPECIAL SERVICES INSTALLATION 8 MAINTENANCE 
29 (SSI8M) WORK ACTIVITIES 
30 

31 - - 

32 Processes requests 

33 Placeslremoves cross-connect at crossbox 

34 Checks continuity and dial tone 

35 Trouble resolution at crossbox 

36 Tests from NID & Tags Loop 

37 Trouble resolution at premises - 

-- ~ 

41 ItemlDeGription ~ 

42 WORK MANAGEMENT CENTER (WMC) 

I 
43 WMC coordinates dispatched technicians 4.r 7 -1temlDescriptiA ~ 

47 I CENTRAL OFFICE FORCES IC01 

48 CO Field wires circuit at collocation site. 

B I C I D I E l  F I G I H I I 
Worktimes (Min.) 

I 
SSlM JG First 

Source Description MTS Install 

Network 411X 20.00 

~~ 411X -16.00 

- 411X -- 15.00 ~~ 

Netwok- TEST 

Network TEST - I  CONNECT S 

 CONNECT& 
-- 

411X ~ ~ --- 45.00 

411X -- 23.00 

Network TEST 

Network TEST 
CONNECT ii 

CONNECT&- 

I I I I I -I 

First 
Disconnect Addtl Install 

-p P-~ 

20.00 0.00 

~- 8.00 p- 1 6.OOPp 

o.oop- 15.00 

~~ ~ ~ 

- 0.00 -- - 45.00 

o.oopp 23.00 

0.00 56.00 I 
I I I Worktimes (Min.) 

First I I Addtl 

I I I ~~ t -  -I- --t I ~- - - -~ - l--- --L- - .  -p-- 

Worktimes (Min.) 
15% Carried in 

Other 
First First Addtl Transport 

Source Description JGlWS I Install I Disconnect I Addtllnstall I Disconnect I Elements 
CONNECT & 

Network TEST 431X 11.31 6.55 8.33 3.57 100% 



I 0
 

W
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- ." 
- 19 
90 
21 
72 
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I I I I I I I I 
Assumes Engineenng manual work at a fallout of. 
UNECIACAC are intermediary work groups not ublized in BSrs own processing 
CO l&M - 5 minutes to process and complete order 10 minutea to install x-conned. 5 minutes to teat, 3 minutes to tag. 
SONET lnfrastrudure 

10% Install only 

I A I 0 I C I D I E I  F I G l  H I l l  J I  K I  L I  M 
1 IFlorida I I I I I I I I I 

CIRCUIT PROVISIONING GROUP (CPG) 
WORK MANAGEMENT CENTER 
NETWORK PLANNING 8 ENGINEER~NG ( P i s )  
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WORK MANAGEMENT CENTER PP 

NETWORK PLANNING 8 ENGINEERING ( P I C S ) ~  

COG elemeniLre (Months) = 
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Study Period Oil2000 - 12/2002 
~ ~. _____ ~~~ 

~~ ~ ~ 

~ ~~ 

?Elemen<# D 6 Fipt - F 9 t  ~~ Addenal Additional - ~ -  1: 11 1 1-1 
~ ____ -____~  

6 I tedDescnption Install Disconnect Inst@ Disconnect 

R I 
7 Work Group Descnpbcm JFCIJGMIS Source Time Hrs Time& Time Hrs Time H F  

-~ -- 

BST Default 
~ I - -  ~~ _____ - -  
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WORK MANAGEMENT CENTER 

Cost element Life months) = 
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co INSTALL (L MTCECKT (L FAC (NTEL) 

~ ~~ 

Cost element Life (Months) = 

~~ 
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CIRCUIT PROVISIONING GROUP (CPG) 
WORK MANAGEMENT CENTER 
co INSTALL a MTCE-SWITCH EQUIP 

FEATURE ACTIVATION 

CIRCUIT PROVISIONINGGROUP (CPG) 
WORK MANAGEMENTCENTER ~ 

co INGALL a MTCE-SWITCH EQUIP 
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- LL 

23 
24 
25 
26 

1 27 118 

Docket No. 990649-TP 
Witness: King 

Exhibit No. __ (JAK-3. Revised 9-8-2000) 
Page 199 of 246 

I I I I I I I I 
Assumes Engineering manual work at a fallout of. 
Network 81 Engineering Planning (FG20) is recovered thru recurring charges. No charge for Smlce Inquiry wllh direct CLEC access IO OSS. 
UNEClACAC and CRSG are intermediary work groups not utilized in BSTs own processing. 

CO I&M - 5 minutes to process and complete order 10 minutes to install SONET Mux cad. 5 minutes to teat, 3 minutes to tag. 

10% Install Only 

No justificetion for work group duplication wthout descnptbn of work fundion performed .. -. 

SONET lnkastrudure 

COMPLEX RESALE SUPPORT G R ~ U P  (CRSG) 
ACCESS CUSTOMER ADVOCATE CENTER(UNEC) - 
CIRCUIT PROVISIONING GROUP (CPG) - 

WORK MANAGEMENT CENTER p- 

NETWORK PLANNING 8 ENGINEERINGFGPO) 
NETWORK PLANNING 8 ENGINEERING (PICS) 
CO INSTALL 8 MTCE CKT 8 FAC (NTEL) 
CIRCUIT PROVISIONING GROUP (CPG) 

CO INSTALL 8 MTCE-SWITCH EQUIP 

ACCESS CUSTOMER ADVOCATE CENTER(UNEC) 

-I Cost element Lire (Months) - 43 Network 
~- ~ 



File: lo-vg2 

- I I I I I I I I .- 
19 Assumes Engineering menual work at a fallout of: 
20 UNEC/ACAC are intermediary work groups not uUllzed In BST's own processlng. 

22 SONET lnfrastntdure 

10% Install only 

2 CO IBM - 5 minutes to process and complete order. 6 minutes to install x-oonnect. 5 minutea to test, 3 minutes to tag. - 
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WORK MANAGEMENT CENTER- 

Cost element Life (Months) = 
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File: LineShFL 

00000 
- 00000~ 
0 0 0 0 ~  

~p 

00000 
00000 
00000 ~ 

p~~ 

00208 
00467 
00500 

~~~ 

00000 
00000 
00250 
00047 
00750 
0 1000 
00000 

~~ 

~p--p- 

- 

N 

o m  
- ooooo 
-0 0000 

~ 

ooO0o 

0 ~ 0  
00000 ~ 

00208 
00467 
00500 

0.1667-~p0.0833 
ooooo 
00000 
00000 

00300 
00000 
00000 
00000 

~ --- 

~ 

3 0000 
0.7400 
0.6700 

- 

p~~ 

- 

- ~- 

3.0000 
0.7400 
0 6700 

~- 

- 

01000 
02500 
00000 

- -- 

- 00000 

0 0833 
0 0467 
0 0500 
0.2000 
0 0308 
0 0279 
OoooO 

- -  

-- -~ 

- - - -  

- 

ooooo 
0 OOOO 
OoooO 
0 0000 

0.oooO 
0.0000 
00000 
00000 

- - - 

- 

ooaoo 
0 0000 
0.0000 
0 0000 
0 0000 

- ~~ 

- ~~ 
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NONRECURRING WORKTIMES 

Study Penod 200@2002 

ItemlDescription 

-- pp 

ADDRESS B FAC~LITY-INVENTORY (AFIG) ~ -- 

CIRCUIT PROVISIONING CENTER (CPG) p~ - 
p- 

OUTSbE PLANT ENGINeRiNz(FG36) p -  ~p 

INSTALL 8 MTCE-SPEC svcs (SSIM) ~ -~ 

- 

CO INSTALCB MTCE FIELD-CIRCUIT B A C  
ACCESS CUSTOMER ADVOCATE CENTER (ACAC)~ ~- 

INSTALL BMTCE-SPEC SVCS (sSIM) ~- 

- 

~~ 

CO INSTALL-& MTCE FIELD-CIRCUIT B F X  
- -  ~~~p 

-- ~ ~ ~ - p  

~ ~~~ 

COST ELEMENT LIFE IN MONTHS- 
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A 0 C 

- - ~- -- 
1 Florida 
2 NONRECURRING WORKTIMES 
3 Study Period 2000-2002 

- 

- - -- ~- - 

- - - -  

4 

- - - _ _ _ ~  ItendDescription --- - 
6 

7 Work Group Description JFC I JG I WS 
R I 1 

- -- - -  

RESALE SUPPORT GROUP (CRSG) 
8, ENGINEERING PLANNING (FG20) 

- 

______ 

23 

~ -- 

ACCESS CUSTOMER - ADVOCATE CENTER (UNEC) 

CIRCUIT PROVISIONING GROUP - (CPG) 
~- 

WORK MANAGEMENT CENTER-- 

1 co INSTALL & MTCE SWITCH EQUIP 
- - -~ - 

-- 
OUTSIDE PLANT ENGINEERING (FG30) 

CIRCUIT - PROVISIONING CENTER (CPG)-- 

CO INSTALL 8, MTCE CKT 8, FAC (INTEL) 

4N4X 
-- -- -- ______ 

~- 

~ - -  

24 COST ELEMENT LIFE IN MONTHS a -  43 
- 

I I 

No justification for Work Group duplication. 
Service Inquiry process is mechanized. Planning functions are recovered in recurring rate. 

UNEClACAC and CRSG ate intermediary work groups not utilized in EST's own processing. 
CO I&M - S minutes to process and complete order. 10 mtnutes to install SONET Mux card, 5 minute 

Assumes Engineering manual work at a fallout of: 10% Also for manu8 

Local Channel infrastrudiirn is all fihnr tn rrtnffd CO Nn incrcmantal Traunl reniiirad 

- -- 

First p-~~- First -__~ Additional Additional 7 7 1 -: 
- __- 

-- - -  Instal- Disconnect Install Disconnect 

NETWORK 
NETWORK 
NETWORK 

- -  

-1 
-- - 

I I io.300a '0.0833 l3.7300 11 5966 137300 
NETWORK 0.3833 00833 
NETWORK 00000 O.OOO0 1.9000 0.0000 1.9000 

o*oooo lo.oOoO I I I 
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z
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udy Period. 2000-2002 

- 
COMPLEX RESALE SUPPORT GROUP (CRSG) 

~~ - - ~  ~ -~ 
ACCESS CUSTOMER ADVOCATE CENTER (UNEC) 

WORK MANAGEMENT CENTER- 

- 

co INSTALL & MTCE-SWITCH EQUIP 
- 

~- ~ ~ 

OUTSIDE PLANT ENGINEERING (FG30) ~ 

NETWORK PLANNING 8 ENGINEERING (PICS) ~ 

CIRCUIT PROVISIONING CENTER ( C P G I  ~ - ~ 

~~ 
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I A I 0 I C 
1 IFlorida 
2 NONRECURRING WORKTIMES 
3 Study Period. 2000-2002 3 
- - - - -  - -  
4 

5 Element# D 5 1 0 & D 5 1 1  

- 6 ItedDescription 
7 Work Group Description JFC I JG I WS 
8 I I 

~ -- 

Service Inquiry SDWC 
Service Inquiry 34XX 

- ~- 

- 

-~ 

Connect & Test 4WXX ~ 

Connect & Test 43JOX -- 

- - -- -- 

~ 32XX 
3A2x Engineering 

Engineering 4N4X 

Connect & Test 431X 

---____~ -- 
17 OUTSIDE PLANT ENGINEERING (FG30) 

18 NETWORK PLANNING & ENGINEERING (PICS) 
19 CIRCUIT PROVISIONING CENTER (CPG) 
20 

21 CO INSTALL 8 MTCE CKT & FAC (INTEL) 

22 ACCESS CUSTOMER ADVOCATE CENTER (UNEC)_ Connect &%Test 4AXX 
23 

- -- 

-- ~ 

- - ~ -  

-~ ~ ~- - -- 

- -- % ~ 

- 

- 43 
25 
- 26 No justification for Work Qroup duplication. 
77 Service Inquiry process is mechanized. Planning functions are recovered in recurring rate. 

29 UNEClACAC and CRSG are intermediary work groups not utilized In BST's own processing. 
30 Clerical work is inefficient in mechanlzed process (e.9.. CLEC should have direct OSS access). 
- 31 CO i&M - 5 minutes to process and complete order. 10 minutes to install SONET Mux card, 5 mlnute 
32 Local Channel infrastructure is all fiber to staffed CO. No incremental Travel required. 

- I I 

28 Assumes Engineering manual work at a fallout o f  10% 

D I E I F I G I H I l l  J I  K I  L 

I I 
NETWORK - 

~~~ NETWORK 
NETWORK - 

NETWORK 
- 1  I I I 1 -  

~ -~ 

--- NETWORK 
N €TWO R K 
NETWORK 

-- 

-1 I I I -- 
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~- - 
Study Period 2000-2002 

- 6 ItemlDescription 
7 Work Group 

9 COMPLEX RESALE SUPPORT GROUP (CRSG) 
10 NETWORK B ENGINEERING PLANNING (FG20) 
11 

- -  a 
- -~ 

~ - 
- - -  

- 12 ACCESS CUSTOMER ADVOCATE CENTER (UNEC) 

- -  ~~~ ~ 

13 CIRCUIT PROVISIONING GROUP (CPG) 
14 WORK MANAGEMENT CENTER 

16 
17 OUTSIDE PLANT ENGINEERING (FG30) 

19 CIRCUIT PROVISIONING CENTER ICPG) 
20 

15 co INSTALL a MTCE-SWITCH EQUT 

- -  - -- 

-- 

18 NETWORK PLANNING a ENGINEERING (PICS) 
- 

- - ~ - -  - 

co INSTALL a MTCE CKT a FAC (INTEL) 
ACCESS CUSTOMER ADVOCATE CENTER (UNEC) 

COST ELEMENT LIFE IN - MONTHS 

- 

- ~ ~ - ~ -  - -  

~ 

25 

26 No justification for Work Group duplication. 
27 Service Inquiry process Is mechanized. Planning function! 
- 28 Assumes Engineering manual work at a fallout of: 
29 UNEC/ACAC and CRSG are intermediary work groups not uti1 
30 Clerical work is inefficient in mechanized process (e.g , CLEC 
31 CO ILM - 5 minutes to process and complete order. 10 minute 
32 Local Channel infrastructure is all fiber 

- 
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! A I B I ,  C 

- --- 
1 Florida 
7 NONRECURRING WORKTIMES 
3 Study Period. 7000-2002 

- - -  

--- M - 

- ItemlDescription 
- 

8 I I 

6 

7 Work Group Description JFC I JG I WI 

71 

-- - - -  

COMPLEX RESALE SUPPORT GROUP (CRSG) - - - Service - Inquiry 
NETWORK ENGINEERING PLANNING (FG20) Service Inquiry 

ACCESS CUSTOMER ADVOCATE CENTER (UNEC) 
CIRCUIT PROVISIONING GROUP (CPG) - Engineering- 

- - --- -- - 

Connect & Test 

WORK MANAGEMENT CENTER 
CO INSTALL 8 MTCE-SWITCH EQUIP 

OUTSIDE PLANT - -  ENGINEERING (FG30) - - Engineering 
NETWORK PLANNING B ENGINEERING (PICS) 

CIRCUIT - PROVISIONING CENTER - (CPG) - Engineering 

Connect & Test 
Connect & Test 

- -  - - -  -- - - 

Engineering - -  

- - - --- 

CO INSTALL B MTCE CKT B FAC (INTEL) 
ACCESS CUSTOMER ADVOCATE CENTER (UNEC) 

Connect &Test- 
Connect & Test 

~- 

- -  

~- 

SDWC- 
34xx 

- -  

4Axx -~ 

4N4X 
4wxx 
430X 

- 

431X 
4Axx 

- 

- - -  

Connect & Test 4AxX-- 
Engineering 4N4X ____ 

Connect &-Test 430X 

34xx 

Connect & Test 4WXX - -- 

~- 

-~ -- 

Engineering 3 s x  
Engineering 4N4X - 

~ - -  

Connect & Test 431X -- 
CO INSTALL B MTCE CKT 8, FAC (INTEL) 
ACCESS CUSTOMER ADVOCATE CENTER (ACAC) 

-- IC inec t  & Test 14KX- 

I I 

39 No justification for Work Group duplication. 
40 Service inquiry process is mechanized. Planning functions are recovered in recurring rate. 

41 Assumes Englneerlng manual work at a fallout o f  10% 
- 42 UNECIACAC and CRSG ate intermediaty work groups not uiilized in BSTs own processing. 
43 CO IBM - 5 minutes to process and complete order. 10 minutes to install SONEP Mux card, 5 minutt 
44 Local Channel infrastructure is all fiber to staffed CO. No incremental Travel requited. 
45 Zeroed out 'Interface OC-12 on OC-48' actlvatlon NRC since cost is already capitalized. 

- 

I I i 

I 

-p NETWORK 
NETWORK 
NETWORK 

- ---- 

1 I I I 
- I I I 
-- NETWORK 
NETWORK 

-1 I - --1 r 
-t - t ~- I 

-1 I 

I I J I  K I  L 
I I I 

112.0000 10.0000 10.0000 

20833 00000 20833 
00333 00333 00000 

- 16640 02626 16640 

~~ 

- p~ ____--~ p~ 

--_-_________~ - - 

_____p- 

37300 15966 37300 
190~Op 00000 

- 1 9 "o -  
- 

_ _  - 

00600 ____-- 0 1800- ~. 00600 -- 

-- . 01118 -____~ 00412 00000 
02500 OOOOO 00500 

~- ~~ 01333 01166 00033- 
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- 6 I temlDescription 
7 Work Group 
8 

-~ 

9 COMPLEX RESALE SUPPORT GROUP (CRSG) 
10 NETWORK & ENGINEERING PLANNING (FG20) 3 

-- 

- 

-- 

WORK MANAGEMENTCENTER - 

- -- 
co INSTALL a MTCE-SWITCH EQUIP 

- - p - -  

~- 

- p - - -  

- -  

- 
39 No justification for Work Group duplication. 
4 0  Service Inquiry process is mechaoized. Planning functions 
41  Assumes Engineering manual work at a fallout o f  
42 UNEClACAC and CRSG are intermedlaly work groups not utili: 
43  CO I&M - 5 minutes to process and complete order. 10 minute: 

44 Local Channel infrastructure is all fiber. 
45 Zeroed out 'Interface OC-12 on OC-48' activation NRC dince 

~eSCriDtiOn I JFC I JG I W$ 

Service Inquiry 

Connect & Test 
Engineering 

- pPp 

32XX 
3A2x 

Engineering 4N4X 

Engineering ~ -- - 

Engineering 
~p ~ ~ 

-- 

- -- - 
Connect & Test 
Connect &-Test 

- p  

431X - 
4Axx ~ 

- -  

Engineering 4N4X - 

-- - 

- - -  -- - 

Engineering - -- 

Engineering - 

Engineering 

Connect & Test 
- -  - 

p p  ~ - p -  

I 

re recovered in recurring rate. 
10% 

id in BSTs own processing. 
o install SONET Mux card, S minuh! 

3st Ls already capitallzed. 

D I E I F I G I H 

- -- 

Additional Addittonal 
-~p- 

First 
-~ 

First 

- ~ Install Disconnect Install DiscoJnecJ 
Source Time Hrs Time Hrs Time Hrs Time Hrs 

-- - - ~  - 

I I I 
NETWORK 

NETWORK - 

NETWORK - -p 

- NETWORK 
I I I I 

- -  

NETWORK 
NETWORK --- ~ 

-- NETWORK 

- pp 

NETWORK 

NETWOE 

-p 

NETWORK - 

NETWORK ~ 

NETWORK -~ 

NETWORK 
I I 

I I 
NETWORK 0.0000 0.OOOO 

NETWORK 0,0000 0.0000 
NETWORK 0.OOOO 0.0000 0.0000 O.0OOO 

I I I I 
NETWORK - 

NETWQRK 

I I J I  K I  L 
I I I 

I i--I 

I - t  I 

20000 00000 00000 
12.0000 00000 00000 - 

~ p -  

0.0600 - 0 1800 00600 
P ~ - ~  

0.1118 00412p00000 - 

02500 00000 00500 
01333 0.1166 00833 

- -  

______- ~ 

_ _  - 

20833 ~ _ _  00000 20833 __ 

-P-- 00333 pp-- 00333 0 0 0 0 0  
~- 16640 ~ 02626 ~ 16640 ~ 

-- _ _  - 
-- ~. 37300_ 15966 

19000 -- 00000 

37300 - 
1 goo0 ~ 
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- .. 
- 15 

16 
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I I I I 
OSP Enginaenng is recovered in recurnng rates 
SSlM - X-box connection In recunlng 5 minutes lo POCSSS and complete order. 5 minutes to test 
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File- PFEA-ACT 

Install 
Time Hrs 

0 0050 
0 0000 
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Disconnect Install Disconnect 
Time Hrs Time Hrs Time Hrs 

0 0000 0 0050 OoooC 
0 0000 0 0000 0 00oc 

ItemlDescritAion 

- 7 
8 

9 

10 
I 1  

-~ ~~ - - -- ~ 

~- ItedDescription- 
- -  - -  

Work Group Description JFC I JG I WS Source 

Network Plug-in Administration (PICS) 
Acc Cust Advocate Cntr (UNEC) -~ ~ - Conned& Test: - 4AXX ~ -Nehnrork-- - - 

3A2X Network 
~ -~ 

Engineering -~ ~-~ 

I I 
Assumes Engineering manual work at a fallout of 
UNEClACAC and LCSC ace intemedlaty work groups not utlllzed in BSTs own processing. 

10% 

I I 

-I-- - t 

+---+ 4 
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~~ 

CIRCUIT PROVISIONING CENTER (cPG) ~ 

CIRCUIT-PROVISIONING CENTER (cPG) ~ 

co INSTALL a MTCE CKT FAC (NTEL) ~ 

WORK MANAGEMENT CENTER ~ 

~ 

~ ~- ~ 
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I ~- - - -~ -~ - 

. - _ _ ~  6 ItemlDescription First First Additional Additional 
- - Install Disconnect Install Disconnect 7 ltemlDescription---- ~- 

8 Time H E -  Time Hrs 
- BST Default 

1--- - 

~~~ ~- 

Work Group r DescripGn-=/ JG I WS- Source ~~ Time Hrs -T ime Hrs 
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Study Period. 0112000- 1212002 



m
 s z g 
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C~RCUIT PROVISIONINGCENTER ( c E )  ~~ 

Work Management Center (WMC) ~~ 
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- I I I 
14 - OSP Engineering Is recovered in reaming rates 
15 SSlM - X-box connection in recurring. 5 mlnutes to process and complete order, 5 minutes to test 

. .. 
16 Assumes AFlG fallout for install onk 1 cry0 
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-~ - ~- 

Translatmn 

Translation- 

~- 

Switch & Trunk Based Translations 

SeyecGe R&ng Per Unique L i n e G s  

Selective Routing Per Unique Line Class 
FL G 9 1 Code, Per Requestfer Swfich -~ 

FL G 9 1 Code, Per RequestPer Switch 

- I I I I .- 
13 BST provides no worktime explanation for EBAC. 
14 LCC adivlty & like devebping a macro once per switch and then have capability to perform aotlvlty for multlw LCC re 
15 Diapnnect tranahtions should be mechanized with no fallout. 
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A 0 C D E F G 
- - -  - --- - 1 Florida 

3 lnpu' Data 
4 
5 Element# N.l.l N.1.2 

- 
~- - ~ - ~- - - 2 Serviceorder 

- -~ - - -- - -  

- 
~ ~ - ~ -- - -  - 

- -  -. Amount 
-~ 6 ItemlDescription -~ 
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H 

- -  

~- 

- 

Service LocationLife, Months - ~ 

I I I 
I provisiiing and will clear own service order errors. I 
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-- - 
Florida 
NONRECURRING WORKTIMES 
Study Period 2000.2002 

Element# D521  8 D 5 2 3  

- -~ 

~ - p -  - - -  

- - 

Item/Description - -- 

Work Group Description JFC I JG I WS 

- - - - - - -  

COMPLEX RESALE SUPPORT GROUP - (CRSG) Service-Inquiry SDWC 

NETWORK 8 ENGINEERING PLANNING (FG20) -- ~- Service Inquiry 34XX 

ACCESS CUSTOMER ADVOCATE CENTER (UNEC) Connect & Test- 4AXX 
Engineering ~ 4N4X 
Connect & Test 4WXX WORK MANAGEMENT CENTER ~ 

Connect & Test 430X -- 

~p --- - -  - 

- - -- - 

- - -p 

CIRCUIT PROVISIONING GROUP (CPG) ~- 

co INSTALL 8 MTCE-SWITCH EQUIP - 
-- - 

- -- 

-- 

Engineering 
Engineering -- 

- 
Engineering -- 

Connect & Test 
Connect & Test-- 

- -- 

- - -- - 

-- - -  

- 

- 
32XX 

3NX- - 
- -- 4N4X 

431X- - 

4AXX- 

~- - -- - -  - - 

CO INSTALL 8 MTCE CKT 8 FAC (INTEL) - 
ACCESS CUSTOMER ADVOCATE CENTER (UNEC) 

- 

- - - 

.. . - 
30 
31 

33 

- 34 
35 
36 

- 32 

- 

-- - - 

- - 

-- --- 

- - -  

- 

I I 

No Justification for Work Group dupllcation. 

Service Inquiry process is mechanized. Planning functions are recovered in recurring rate. 
Assumes Engineering manual work at a fallout o f  
UNECIACAC and CRSG are lntermedlaly work groups not utilized in BST's own processing. 
Clerical work Is inefficient In mechanized process (e& CLEC should have direct OSS access). 
CO I&M - 5 minutes to process and complete order. 10 minutes to install DCS card h SONET Mux ci 
Local Channel Infrastructure 1s all fiber to staffed CO. No incremental Travel required. 

10% 

Connect &-Test 
Connect - & Test 
Travel 
- 

I 

D I E I F I G I H I I I J I  K I  L 

~ 

__- 

NETWORK 
NETWORK 
NETWORK 

~~ 

I , '0.3000 '0.0833 , 13 7300 I( 5966 /37300 
NETWORK 0.3833 0.0833 
NETWORK 0.0000 0.0000 0.0000 0.0000 1.9000 0.0000 1.9000 

I I I I 
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1 Florida 
2 NONRECURRING WORKTIMES 
3 Study Period 2000-2002 
4 

5 Element#.A16158A.1616 

- - 

- - - 

- -- - -  

- - 

- 6 ItedDescription - - -- 

7 Work Group Description JFC / JG I WS 
8 

- 9 COMPLEX RESALE SUPPORT GROUP (CRSG) Service Inquiry SDWC 
- 10 NETWORK 8 ENGINEERING PLANNING (FG20) Service Inquiry 34XX 
11 

- 12 ACCESS CUSTOMER ADVOCATE CENTER (UNEC) 

- - Engineering 4N4X 13 CIRCUIT PROVISIONING GROUP (CPG) 

14 WORK MANAGEMENT CENTER -- - Connect & Test 4WXX- 
15 co INSTALL 8 MTCE-SWITCH EQUIP - Connect 81 Test 430X -~ 

- -- -- - - -  ---p p- 

- -  - 

---- 

- - - -~ - -- - - -  - -  - -  

Connect & Test 4AXX -- 
~ 

-~ -- 

1 6  
- -  -- - -~ -- - 

p -  Engineering 32XX OUTSIDE PLANT ENGINEERING (FG30) 
NETWORK PLANNING 8 ENGINEERING (PICS) 
CIRCUIT PROVISIONING CENTER (CPG) 

- Engineering 

- -  - Engineering -- -- ~ - 

- -p - 

-- - - -  

-- - 

- - -  

-~ - 

MONTHS 
-- ~ I - -  

I I 
30 No justiflcation for Work Group duplication. 

31 Servico Inquiry process is mechanized. Planning functions are recovered in recurring rate. 

32 Assumes Engineerlng manual work at a fallout o f  
33 UNEClACAC and CRSG are intermedlaty work groups not utilized in BST's own processing. 
34 Clerlcal work Is inefficient In mechanized pocags (e.g.. CLEC should have direct OSS access). 
35 CO IBM - 5 mlnutes to process and complete order. 10 mlnutes to install DCS card h SONET Mux ca 
36 Local Channel Infrastructure Is all fiber. Non-Staffed C O  

10% 

- 

20% 

D I E I F I G I H 

I -- I 1 - --I- 

I I I 

NETWORK 0.2083 OOOOO 0.2083 
NETWORK 0.0033 O.oo00 ooooo 1;z 
NETWORK 0.1664 O.oo00 0.1864 0 . m  

I I I 

I I 

1.5 mlnutes to test, 3 minutes to tag. 

I J K L 

~ ~~ 

- -  - 

.. - ~ - 
BST Default 

~~ __ 

-- - 

~- 

r 4 . 6 0 7  02500 Il? 0 1667 b;; 0 1667 

-- 03000 03000 





File- Ulc-in 

- I I I I I 1 .  
20 OSPE Engineering part of recurring rate 
71 CPG and PlCS fallout: 
_zz_ UNEClACAC and LCSC are intermediary work groups not utilized in BST's own processing. 

10% install only. 

_. 
23 CO I IM - 5 minutes to process and complete order 10 minutes lo install interface card, 5 minutes to test, 3 minutes to tag. 
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~~_~ ~ 

ngineenng 
~~~~~ ~ 

Network Plug-In Admin (Pics)--(Feat Activation) ~ ~ 

CO Install & Mtce Field Circuit & Facility 
Circuit Provisioning Center (CPG) 
Network Engineering (PICS) 
Work Management Center (WMC) ~~ 

Access Customer Advocate Center [UNEC) ~_~~ 

Circuit Provisioning Centec(CPG) 

Access Customer-Advocate Center (UNEC)_ 

Engineering ~~ ~~~ 

~~ 





File: Uslc-out 

Docket No. 990649-TP 
Witness: King 

Exhibit No. ~ (JAK-3. Revised 9-8-2000) 
Page 245 of 246 

~~~ ~ 

riod: Oll2000-12l2002 ~ 

c I I I I I 
0.0000 Network 
0.0000 Network 

0.0000 Network 
15 CO Install & Mtce Field - Ckt & Facility Connect and Test 431X 0.3833 0.0833 0.3000 0.0833 Network 

1 7  OSPE Engineering part of recurring rate. 

19 CO 18M - 5 mlnules lo process and complete order 10 minutes lo install interface card, 5 minutes to test. 3 mlnutes lo tag. 

1 1  Engineering OSPE Engineenng 32XX 0.0000 0.0000 0.0000 
12 Address & Facility Inventory Group (AFIG) Engineering 4M1X 0.1000 0 0000 0.1000 

I I I I I 
14 Network Plug-In Administration (PICS) Engineering 3A2x 0.0033 0.0000 

I I 

- 
- 0.0033 
13 

- 16 

18 AFIG and PICS fallout: 10% - 
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8 . 0 0 0 y -  4.00001 4 . 0 0 0 0 r  OOO( 
~ 1 .oooo ~ 0 . 5 0 0 0  -~ 1 .oooo 0.500( 
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