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September 29, 2000

Felicia Banks, Esq.

State of Florida Public Service Commission
2540 Shumard Oak Blvd

Tallahassee, Florida 32399-0850

DATE
0CT 03 2000

Re: Settlement on proposal for Docket Number 001329-T1

Dear Ms. Banks:

Radiant Telecom is hereby requesting the proposed settlement to Docket Number
001329-TL.

Radiant Telecom will comply with all requirements that were referenced on your letter
dated September 21, 2000.

We have established a procedure to ensure that regulatory assessment fees will be paid on
time and that Radiant Telecom’s tariff will be up to date. Enclosed is a list of all
distributors of Radiant Telecom’s calling cards in Florida.

We are in the processes of changing all of our advertisements; a copy of the new
disclosure is enclosed. We have also updated our Customer Service Department of what
new procedures need to be followed for customer service inquiries.

Radiant Telecom is enclosing a check for $7,500.00 as per our agreement.
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TOTHE Seven Thousand Flve Hundred and 00/100 Dollars S

i

lahasse

0B
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September 29, 2000

Felicia Banks, Esq. DEROSIT DATE
State of Florida Public Service Commission

2540 Shumard Qak Blvd P37 ua GCT 03 200]
Tallahassee, Florida 32399-0850 .

Re: Settlement on proposal for Docket Number 001329-TI
Dear Ms. Banks:

Radiant Telecom 1s hereby requesting the proposed settlement to Docket Number
001329-TI.

Radiant Telecom will comply with all requirements that were referenced on your letter
dated September 21, 2000.

We have established a procedure to ensure that regulatory assessment fees will be paid on
time and that Radiant Telecom’s tariff will be up to date. Enclosed is a list of all
distributors of Radiant Telecom’s calling cards in Florida.

We are 1n the processes of changing all of our advertisements; a copy of the new
disclosure is enclosed. We have also updated our Customer Service Department of what
new procedures need to be followed for customer service inquiries.

Radiant Telecom is enclosing a check for $7,500.00 as per our agreement.

1020 NW 163rd DRIVE MIAMI, FL 33169
PHONE: 1.305.914.3434 FAX:1.305.914,3435
WWW. RADIANTTELECOM.COM
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September 22, 2000

To whom it is relevant,

This letter is a description of the standard course of action taken when a written comiplaint is
received for a Radiant Telecom calling card. Firstly the card’s PIN is referenced to see what usage has been
made on the card. The next step would be to consider the customer’s complaint. In any instance that there is
any incorrect billing, all due credits are issued. Additionally the customer would be given a good faith
credit to the balance of the card that they wrote in about. The average good faith credit is $3 - $5. If there is
a situation the that a customer has a complaint with respect to the fees of the calling card then similar steps
are taken. The card history is reviewed and the customer’s specific complaint is taken into consideration.
For instance, if the customer was complaining about the payphone usage fee then an explanation of the fee
is given. A credit for all instances of the payphone fee is issued. However it would be explained to the
customer that any time in the future the fee would be applied as it was meant to be. A courtesy credit of $1
- $3 is issued as well. If a customer calls our customer service department with a complaint regarding one
of our calling cards, the same approach is taken. If for instance, the customer insists that they did not know
about the connection fee they would be issued back a one time credit for each connection fee assessed up to
that point. However it is also explained that the connection fee is inherent o the way the card works and
that it would apply to any subsequent use of the card. Having been informed the customer should then
understand how the fee is applied. We hope that this explanation of procedure answers any question you
might have.

Cordially,

W |
Omar Pesantes

Call Center Manager
Radiant Telecom

1020 NW 163 DRIVE MIAMI FL 33169
PHONE: 1.305.914.3434 FAX:1.305.914.3435

WWW. RADIANTTELECOM.COM




RADIANT INTERNAL MEMORANDUM

To t Ken Jakobi

From 1 Korhan Aydin

Copy To :

Date : September 27, 2000

Subject : Information on compliance issues
Dear Ken,

After you have informed me on the compliance issues regarding Radiant’s disclaimers, we have
gathered the necessary standards from relevant sources and have formed a committee to update our
posters and cards with the necessary disclosure. We have contacted our printers and informed them
that in all new print jobs, the new disclosures with the appropriate font sizes will be used. The new
cards and posters will be printed with the corrected disclosures in the month of October.

The new disclosures for the POS marketing materials will have the following format:

“Access charge (within the US) for each call: Contiguous Domestic ...c, International *$..., **$...,
*xx¢  International calls to be terminated on cell phones and calls made from Alaska, Hawaii,
Puerto Rico, US Virgin Islands, Guam, Saipan, and Canada are subject to additional per minute
charges and minutes may be less than those posted on the charts. 1 or ... min. billing increments
may apply per state regulation. Additional ...c per call payphone access charge applies as mandated
by FCC. Service fee of ...% is waived for one time usage. Maintenance fee of ...c per week applies
after the first call. All minutes posted on charts are based on one continuous call. Cards are valid for
6 months from first use. All rates and charges are effective from ... and are subject to change
without notice. Carrier services are provided by Radiant Telecom, Inc.”

Please call me for any questions or requests you may have.

Best regards,

Korhan Aydin




AgentlD Name

102
105
107
122
123
128
133
151
157
159
1002
1006
1008
1015
1018
1017
1018
1018
1022
1023
10286
1031
1036
1047
1051
1052
1061
1068
1068
1069
1070
1072
1074
1087
118
1142
1144
1148
1153
1170
1189
1214
1223
1231
1267
127
1280
1283
1284
1286
1302
1318
1329
1343
1380
1388
1389
1424
1437
1459
1464
1485
1483
1500
1516
1549
1573
1574
1600

MASTER AGENT DEMO ||

NATIONAL DISTRIBUTION CENTERS

RADIANT DIRECT SAILES FORCE
PHONE CARDS DIRECT
AMERICAN PREPAID DIST.
INTELECALL COMMUNICATIONS
EZNET FINANCIAL CORP
AMERICARD AT RADIANT
WORLD WIDE

RADIANT DIRECT SALES MEL
DEMO AGENT

DIONNE HEILMAN

NATIONAL DISTRIBUTION CENTERS

RADIANT DIRECT SALES
RADIANT DIRECT SALES
RADIANT DIRECT SALES
RADIANT DIRECT SALES

SAM DANIELLA

RADIANT DIRECT SALES
RADIANT DIRECT SALES
LOCATION SALES

MAP MASTERS

RADIANT DIRECT SALES
YOSES HUSSIAN

RADIANT DIRECT SALES

iTC

MICHAEL ANTHONY BROOME
RADIANT DIRECT SALES  MEL
RADIANT DIRECT SALES
RADIANT DIRECT SALES
GLOBAL TELECOM NETWORK
CAPTAIN PETES

RADIANT TELECOM
MICROSLAW MAGDZIAK
ANGEL ALVAREZ

JUAN GONZALEZ

FLORIAN NAPP (MAIL BOXES ECT)
VICTOR RIVERA

DAN BUTLER

JERRY HERROM

CHUCK FULLER

BILL JUDD

PHONE CARDS DIRECT HOUSE
COMMUNITEL

CALL CONNECTIONS INC

SAM GREENE

PHONE CARDS DIRECT AGENT T
PHONE CARDS DIRECT AGENT B
PHONE CARDS DIRECT AGENT
TOM TUCKY

GARLOS SATAYER

EZ NET

SPACE TEL .INC

FUTURE-TEL COMM.

JIMMY ALl

COMERCIAL TRUCKSTOP
DAVID JONES

RICHARD BODMAN

ERIC BRIDGES

JIM BATE

MORTIMER BOWMAN
DEVETTE MC CAIN

LUIS PARDO

WAYNE FARISS

JOAN KLEMPNER

ROBERT CHANDLER

KEITH HAYS

JAHMAN SING

PAUL GOULD

Address1

1509 NVIEWRD

23490 SW 57 AVE #6805
1020 NW 163 DRIVE
1020 NW 163 DR

1020 NW 183 DR

11900 BISCAYNE BLVD
BOB NEENER

10800 BISCAYNE BLVD, #8600
11900 BISCANE BLVD
1020 NW 163RD DRIVE
5556555

1509 N VIEW DR

23490 SW 57 AVE #605
1020 NW 163 DR.

1020 NW 163 DR

1020 NW 163 DR

1020 NW 163 DR

1020 NW 163 DR

1020 NW 163 DRIVE

1020 NW 163 DR

5022 SW. 91 DRIVE

1020 NW 163 DRIVE

1081 NW 27 AVE

1020 NW 183 DR

7010 CYPRESS TERR.

163 LAKE ARBOR DR

1020 NW 163 DR

1020 NW 163 DR

1020 NW 163 DR

7501 W OAKLAND PK BLVD SUIT
1184 B CAPITAL CIRCLE NE
1020 N.W. 163RD DR.

2112 SUNNYDALE BLVD UNITE
1103-3 MONTICELLO LANE
5555 SAN GABRIEL DR
PMB 544

3331 CORALHILLS DRIVE
1006 N.E. 7TH STREET
1046 DALLAM AVE N.W.
2043 S.E. 28TH TERRACE

Address2

SUITE 2t1
4409 PARKBREEZE

ATTN FRANK :SUITE 700

NUMBER DISCONNECTE

318 INDIAN TRACE

C/0 AMERICAN PHONECARD CO 12550 BISCAYNE BLVD S

1020 NW 163 DR.

11890 SW BTH ST #212
SUZANES MARINE/C/O/LOUISE
233 SW3RD AVE

1020 NW 163 DR.

1020 NW 163 DR

1020 NW 163 DR.

15350 AMBERLY DR #8611

3340 MARTIN LUTHER KING
4400 PARKBREEZE

1048 DALLAM AVE NW
R.NACCHIO

4415 BROADWAY

1025 HWY 27 NORTH

2103 GRAND BROOK PLACE
14847 SW 15TH STREET

9231 DELVIEW LANE WEST
5475 MAULE WAY #43

1075 KENSING DRIVE PARK CT
TALK TOO

N. GATE CITCO

27800 MATHESON AVE
EMPLOYEE OF PREPAID TECH
PICK - UP

2801 EARLGOODWIND PARKWA
17014 COLLINS AVE.

5614 WEST HWY 98

5018 14TH ST WEST

CG/0 JOEL

CrO JACK / BILL

2744 NE 26TH AVENUE

JOHN HODGES
APT 1114A

#201
8820 LEM TURNER RD
17804 N. DALE MALBRY

IN HOUSE

580 S. LAKE DAGLER DR.

City

MIAMI BEACH
BOCA RATON
MIAMI

MIAMI

MIAMI

N. MIAM]
ORLANDO

MIAMI

MIAMI

MIAMI

MIAMI BEACH
MIAMI BEACH
BOCA RATON
MIAMI

MIAMI

MIAM!

MLAMI

MiAMI

MIAME

MIAMI

MIAMI
GAINESVILLE
MIAM!

POMPANO BEACH
MIAMI

FT MYERS

LAKE WORTH
MIAMI

MlAMI

MIAMI
LAUDERHILL
TALLAHASSSE
MiAaMI
CLEARWATER
PORT ORANGE
PENSACOLA
WESTON

CORAL SPRINGS
POMPAMO BEACH
PALM BAY

CAPE CORAL
NORTH MIAMI
MiAMI

MiaML
BRADENTON
DEERFIELD BCH
MIAMI

MiAMI

MIAMI

TAMPA

FT MYERS
ORLANDC

PALM BAY
LIGHTHOUSE POINT
WPB

HAINES CITY
ORLANDO
PEMBROKE PINES
JACKSONVILLE
WEST PALM BEACH
ALTROMONTE SPRINGS
JACKSONVILLE
TAMPA

BONITA SPRINGS
HOLLYWQOD
PLANTATION
SELMA

MIAMI

PANAMA CITY

State Zipcode
FL 33140
FL 33428
FL 33169
FL 33169
FL 33169
FL 33181
FL 32808
FL 33161
FL 33181
FL 33169
FL 33140
FL 33140
FL 33428
FL 33189
FL 33189
FL 33169
FL 33169
FL ooooo
FL 33168
FL 33169
FL 33169
FL 32608
FL 33169
FL 33069
FL 33169
FL 33907
FL 33461
FL 33169
FL 33169
FL 33169
FL 33319
FL 32301
FL 33169
FL 33765
FL 32119
FL 32504
FL 33326
FL 33085
FL 33060
FL 32807
FL 33004
FL 33181
FL 33169
FL 33184
FL 34207
FL 33441
FL 33169
FL 33169
FL 33169
FL 33847
FL 33916
FL 32808
FL 32907
FL 33064
FL 33407
FL 33844
FlL 32810
FL 33027
FL 32225
FL 33407
FL 32714
FL 32208
FL 33549
FL 34135
FL 00000
FL 33324
FL 36703
FL 33160
FL 32407



1810
1670
1675
1695
1736
1764
1822
1827
1833
1840
1842
1865
1911
1920
1976
2038
2083
2188
2183
2230
2235
2253
2268
2295
2288
2384
2419
2483
2490
2499
2500
2544
2558
2559
2605
2649
2704
2708
2T
273
2743
2781
2754
2778
2833
2858
2881
2898
2904
2906
2927
3042
3046
3073
3086
3138
3142
3161
3162
3240
3314
3329
3405
3436
3443
34
3482
3525
3528
3584

JEFF MC NARY

PHILLIP WAY

LEN SOLICITO

KEVIN CARTER

CHET BLANE

BILL KIRSCHMANN

KiM MISUK

PAUL GORZYNSKI

DON POLEN

MAGD! WEHBE

SAM SALAMEH

HAIDAR M ALNAHAL
ROBERT & KATHRYN ALBERS
JOSEPH P. ALDRICH

JOHN ANDREWS

ISAAC AYYASH

JAMES QUINN & CHRISTY BAKER
LAURA & DAVID BEWLEY
GERRY BIALKOWSKI

BILL BLANKENSHIP
BLUEWATER COMM

MELVIN BOHANNON
GEORGE BONDY

JAMES & KAREN BOWEN
BARRY BOWERS

MIKE ALLAN BROWN

BILL BUFANO

ANTHONY CALABREO

DAVID & MARIFRANCES CALHOUN
DAVID & M FLORITA CAMP
STEPHEN M CANNELLA
EVELINE & RONY CARTWRIGHT
CHERYL CATALDO

JEFFREY CATANACH

BILL P. CHRISTIEN

THOMAS A COBURN
TERENCE & CHRISTIN COONEY
HERB COOPER

JOHN COSTA

JOSEPH M COULSCN

JOHN CRAIG

RICHARD ROBINSON

GARY CRAYCROFT
KATHLEEN CULLITON
DANIEL & BEVERLY DAVIS
DAVID DEAL

WAYNE DELISSER

CHARLES & LISA DERINGER
COCO DESI

K MICHAEL & DONNA DESVERNINE
CATHY DIEUDONNE

EVAN EATON

ERNIE ECHAURI

PHILIPPE ELIE

DONNA ENGELBERTS

CHRIS FARRINGTON
SALVATORE FASCIANA
FRANK FERA

GREGORY J FERENC

GABY FRAIFER

ROBERT GARD

KATHY GAYNOR

MICHAEL & YOSEF GOLDMAN
PETER GOTTSCHALK

JOHN B GRACE

ERIC GRONAU

MELVIN GROSBECK
MICHAEL GOWEN

ROBERT GWYN

CAROL HANAN

1310 PAN FERIO DR.
20372 EAST PENSLYVANIA AVE  SUITE A

7407 ORANGE BLOSSOM AVE

19221 NE 10 AVE APT 522

EMPLOYEE OF PREPAID TECH. 6100 HOLLYWOQOD BLVD
1622 COLUMBIA ARMS CIRCLE #265

CJ/O LA MEXICANA 4921 HIGHWAY 17 NORT
7126.56TH ST.

260 CHANNEL DRIVE
ARMANIA AMOCO
FAMILY DISCOUNT
4200 SHERIDAN ST.

4403 N ARMANIA AVENU
7174 CYPRESS DRIVE
APRT. 301

3445 SCRIMSHAW DR

6662 KESTREL CIRCLE

2645 LALIGUE CIR.
107 LAKE WHISPER DRIVE

8528 GREAT MEADOW DRIVE

1020 NW 163RD DRIVE

6223 COQUINA CIR

848 3RD AVENUE N.W.

1700 W. SANNERLING LN

1980 HALIFAX DR.
4261 FORREST LANE

PENSACOLA
DENELON
PORT RICHEY

NORTH MIAMI BEACH

HOLLYWOQOD
KISSIMMEE
DELEON SPRINGS
PINELLAS PARK
NAPLES

TAMPA

FT MYERS
HOLLYWCOOD
JACKSONVILLE
BOYNTON BEACH
GULF BREEZE
SARASOTA
PENSACOLA
JACKSONVILLE
LAND O LAKES
FT MYERS

MIAMI
HOLLYWOOD

PALM BCH GARDENS

ARBUNDALE

ST PETERSBURG
TAMPA

FT WALTON BEACH
MELBCURNE
JACKSONVILLE
ORANGE PARK
TAMPA

WESTON

INDIAN HARBOR BEACH

MiAMI
JACKSONVILLE
VALRICO
SEMINOLE
MILTON
SARASOTA
MARY ESTHER
LIVE CAK
MIAMI

MALABAR

PORT ORANGE
WEIRSDALE
DAVIE
FERNADINA
ARCADIA
OVIEDO
MARGATE
TAMPA

MIAMI

MARGATE
LARGO
PEMBROKE PINES
FORT PIERCE
MARCO ISLAND
BOCA RATON
TAMPA
PENSACOLA
JACKSONVILLE
BOCA RATON
LAND O LAKES
BOKEELIA
DAYTONA BEACH
NAPLES
DAYTONA BEACH
MASCOTTE
BOCA RATON

32561
34332
34668
33179
33024
34741
32130
33781
34108
33603
33807
33021
32225
33426
32561
34234
32503
32257
34639
33912
33131
33024
33410
33823
33706
33614
32547
32935
32256
32073
33613
33331
32937
33186
32250
33594
34642
32583
34238
32569
32060
33169
32037
32050
127
32195
33325
32034
34266
32765
33068
33613
33176
33063
33770
33025
34982
34145
33496
33634
32503
32258
33487
34639
33922
32118
34103
32124
34753
33486




3504
3604
3652
3761
3807
3877
3902
3924
3926
3929
3939
3960
3979
4027
4032
4142
4151
4164
4178
4180
4213
4223
4267
4318
4325
4328
4386
4401
4419
4424
4433
4485
4539
4573
4807

4693
4708
4755
4763
4316
4831

4937
4940
4969
4986
4988
5028
5037
5059
5114
5126
5130
5132
5133
5143
5234
5314
5330
5334
5341

5378
5435
5465
5466
5508
5533
5541
5567
5593
5676

WILLIE HANSEN

SCOTT HARDING
RICHARD HATFIELD

SUE HOADLEY
JACK L HORNIMAN
RAYMOND INGWALSON
VICKI & JOEL JACOBS
JUDITH JETHWA

DUANE JEWETT

KATHY JOANOS

ART JOHNSON

MICHAEL JOHNSON
GREG JONES

OS55AMA KALAKECH
VIRDERIE KAMINSKA
IRVING G. KLINKOWSTEIN
AL KNEESHAW

DAN KOEHLER

WALTER KORABIAK Il
JOHN KORMEND!

ED KUNUTY

KEVIN LAHAM

MICHAEL & ETHEL LASNER
DAVE LEONE

JOHN LEVENGOOD

DAVE LEVINE

JEFF LONGENECKER
CHARLES B. LOWE

KARL ERIC LUST

JAMES G, LYERLY Il

SC & LAURETTA LYSTER
JANES V MANZO

JOHN MATTHEWS
THOMAS MC CARTHY
JAMES & DENNY MC DOWELL
ELLIOT METRICK

LOUIS MIKOSH

MYRNA MIROW
LEONARD MITCHELL
WILLIS MORGAN

WILLIAM G. MORTEN
MELINDA NEPA

MARY NEWMAN
DOMENICK & JEAN NIGRO
MIKE NORMAN

HAROLD NCRTON

ANDY QLIVE
RICHARD & NANCY OLSON
JULIQ OSORIO

J.B. PARRISH

GORDON PATEL
PATRICK PATEL

VIN PATEL

VIREN PATEL

ROBERT PATTERSON

AL PILECKAS

GLORIA & GENE PROVENZANOQ
UAZ QAMAR

DANNY QUASEM

KEVIN QUITTER

WILLIAM & MARIA RAYSON
RICARDO REYES
RICHARD C RILEY

TOM RILEY

ROBERT ROGERS
PATRICIA ROSS
SHARON L ROUSEY

DEL & BONITA RUSSELL
TED & BECKY SALMAN
KEVIN SCHULTE

€85 BARRINGTON CIR

3301 W KENNEDY BLVD

9 NWWRIGHT PARKWAY

3812 WEST DERRY DRIVE

6640 GLEN ARBOR WAY

566 WEST TENNESSE ST.

5798 SAN AGUSTIN RD

6302 SECRET CT

1579 SW 85 AVE

1728 MANOR DRIVE

12750 AUBREY LANE

FOMPANOQ BEACH
PENSACOLA
JACKSONVILLE
TAMARAC

N PALM BEACH
WINTER SPRINGS
LARGO

TAMPA

WINTER SPRINGS
SAFETY HARBOR
FT WALTON BEACH
MiAML

NAPLES
LAUDERLAKE LAKES
CAPE CORAL
SEBASTIAN
PLANT CITY

CAPE CORAL
JUPITER
JACKSONVILLE
RIVIERA BEACH
BOYNTON BEACH
N MIAMI BEACH
KISSIMMEE
GAINESVILLE
DAVIE

HOLIDAY
VALRICO

STUART
JACKSONVILLE
PORT CHARLOTTE

INDIAN HARBOR BEACH

JACKSONVILLE
FT MYERS
ROCKLEDGE
NAPLES
JACKSONVILLE
MIAML

ODESSA
HALLANDALE
LAUDERHILL
PENSACOLA
VALRICO
HUDSON
TALLAHASSEE
MELBOURNE BEACH
TALLAHASSEE
KISSIMMEE
JACKSONVILLE
LAKE CITY
TAMPA,
KISSIMMEE
LONGWOOD
ORLANDO
MANDARINE
CHIPLEY

TAMPA

WEST PALM BEACH
TALLAHASSE
JACKSONVILLE
PEMBROCKE PINES
CORAL SPRINGS
KISSIMEE
KISSIMEE
HAINES CITY

FT LAUDERDALE
BOKEELIA
PALMETTO
MIAMI

FT MEYERS

33069
32807
32225
33319
33408
32708
33773
33609
32708
34695
32548
33014
34109
33311

33904
32958
33566
33804
33458
32218
33404
00000
33160
34744
32608
33325
34680
33504

34994
32210
33952

320837
32211

33812

32055
34119
32224
32138
33556
33009
33319
32506
33594
33667
32304
32051

32308
34746
32207
32024
33603
34744
32779
32807
32257
32428
33625
33413
32304
32277
33025
33067
34741
34741
33845
33309
33922
34221
33183
33808



5701
5704
5705
5777
5831
5846
5892
5805
5916
5944
5046
5954
58996
6015
6062
6076
6078
6081
6122
6155
5208
6235
6245
6303
6324
6331
6341
6378
6398
6424
6435
6487
6577
6634
B637
6693
6688
6710
6718
6721
6724
6747
6794
6829
6832
6842
6854
6855
6856
6865
6876
6897
69068
6944
6976
7028
7033
7035
7036
7048
7057
7081
7092
7108
7132
7139
7188
7198
7199
7208

KENNETH SCIBELLI
CAROL SCOTT
DOUGLAS sCOTT
PERRY SHERTZ

RAHUL SINGH

RON SKUPEIKA
ROBERT S. SMITH
CHERYL SNEDEKER
STEPHEN A SOLLARS
JACK SPECTOR

MARK SPEILVOGEL
CAS SPINELLA
ANDREW STEELE
ROBERT STEVENS
KENNETH SUESZ

JACK & SHARON SUSSMAN
DONALD SUTTON

JIM SWAGGARD
THOMAS TAUSIG

PAUL & PENNY THOBURN
THOMAS TOMASKO
WILLIAM C. TROUT
DICK GLISSON

JAMIE VAN ORDEN
EMANUEL VERNAT
WAYNE VICKERY
LOLEEN VIVIANI
RICHARD A. WALL

JANE WARREN

NANCY WEBB/ARVING KLINKOWSTE!
DIANE & MATT WEISBERGER
MICHAEL WHITE

PHILIP C. WITHERS
JOHN WYSSEIER
DEBRA YALE

DR JOSEPH ZUCKERMAN
WILL ZURSTADT
MOHAMED ABDELRAHMAN
SAM ABRAHAM

WAEL ABUASAD

SEAN ABULABAN
DARRELL AGRELLA
ALEX ALI

ABDALLAH ALSGHAYER
ANDY ALSINA

CESAR ALZAMORA
BRIAN ANDERSON
STEVE SIMON

JIMMY ANDREWS
PETER ANZALONE
LUIS ARIAS

KEN ATTAR

JUSTIN AVILA
MARSHALL BALTUCH
JACK BAXLEY

CESAR BLUMTRITT
GEORGE BODFISH
CESAR BOHORQUEZ
JERRY BOISVERT
SUSAN BORGMANN
ALMA BOUTROS
STEVE BRABNER
DAYWON BUCHANON
NICOLETTE BUTTS
BENHAMU CARLOS
NICHOLAS CASSIS
RICH CHIERICO

ROGER CHRISTOPHER
MATT CHUMBOR
HARVEY COHEN

2864 VILLAGE GRQVE DR

6435 SHOAL CREEK ST CIR
4480 SW 126 TERR

707 COLORADO AVE #3

3812 WEST DERRY DR.

3560 VICTORIA PARK ROAD

1610 W. TENNESSE ST.

SUNCOAST HOSPITALITY

BEACH ONE TELECOM
1586 SE BALCOURT COURT

OH YES

PICK UP

138 FIFTH AVE

17348 PERDIDO KEY LAN

LARGO

BOCA RATON
JACKSONVILLE
BOCA RATON
MIAMI

MIAMI
ORLANDO
JUPITER
JACKSONVILLE
JUPITER

BOCA RATON
WESTON

FT MYERS
STUART

JACKSONVILLE
ST PETERSBURG
PALM BCH GARDENS
JUPITER
ZEPHYRHILLS
FORT ST JOHN
BRADENTON
QCALA

TAMPA

IMMOKE LEEE.
PENSACOLA
DEERFIELD BEACH
CLEARWATER
COCOoA
SEBASTIAN
NORTH PORT
BOCA RATON
CAPE CORAL
FTMYERS
JACKSONVILLE
DAYTONA BEACH
ORMOND BEACH
MULBERRY
PUNTA GORDA
HOLIDAY
TALLAHASSEE

N MIAM!
ORLANDO
ORLANDO
HOLLYWOQOD
MIAMI SPRINGS
FT MYERS

MIAM

FT PIERCE

FT LAUDERDALE
MIAM)

TAMPA

NAPLES

N MIAMI BEACH
FLORAL CITY
PEMBROKE PINES
INDIALANTIC
PORT ST LUCIE

HOLLYWOOD
LEXAHATCHOQ
PENSACOLA
CLEARWATER
TAMPA

MIAMI

MIAM

PORT CHARLOTTE
PENSACOLA
PALM CITY

N MIAMI

33773
33432
32259
33433
33166
33174
32839
33458
32225
33458
33431
33326
33916
34997
32579
32257
00000
34990
33477
33543
32927
34202
34481
33609
34142
32505
33441
33764
32926
32958
34287
33486
33504
33913
32216
32124
32174
33860
33950
34651
32304
33179
32839
32806
33020
33166
33931
33325
34945
33309
33160
33607
34116
33180
34406
33029
32903
34952
33334
33021
33470
32507
33764
33675
33160
33178
33980
32506
34990
33160



7219
7241
7274
7284
7297
73
7408
7425
7436
7452
7508
7521
7522
7528
7543
7546
7562
7579
7580
7626
7640
7653
7661
7663
7664
7668
7683
7700
7720
7739
7748
7785
7779
7829
7501
7952
7967
7985
79899
8002
8033
8055
8123
8150
8174
8200
8219
8284
a310
8313
8314
8320
8332
8339
8346
8352
8354
8378
8382
8383
8396
8401
8410
8419
8420
B428
8433
8436

3462

TOM CONNARD
RUTH CRESPO
HORTENCIA DE LA JARA
CHUCK DEBONOD
HARSH DESAY

DAVID DODGE

JIM FARHAT

MICKY FERNANDEZ
JOAN FIORE
RICARDQ FORERO
JACQUELINE GASTON
ELHAM GHALI

WARID GHANIWALA
DAVID GIBRSON
STEVE GIRARD
WUNDA GIZAW

JULIA GONZALES
JERRY GORDON
PFERSICH GORDON
TONY HAGUE

SALEH HALUM

RAFIK HAMIN

SHERIF HANSAN
TONY HAQUE
CHAMP HARDEE
LANA HARDISON
DORCTHY HAVENER
TINA HEASLEY
NORAIMA HERNANDEZ
MICHAEL HIMPELE
JOHN HODGES
DAVID HOWE

CELINE HUSSAIN
HAFEZ JANDALL

ISSA KASSAM

DAN R. KIELY

NABIL KISHK

ARJUN KOTWANI
ANTHONY LA VISTA
OTTO LADANY!
ANTONIO LEE

GREG LEWIS

LOUIE MATTA
WEFKY MANSOUR
JORGE MASMELA
JEFF MC DONALDS
MEGAKING
MONDESIR

FADI MOUBARAK
AHMED MOUSSA
MADEN MOVDED
MARGARET MUGHARBEL
OSCAR MUNOZ
JOHN MURRAY
MOSES MWALRA
DILIP PATEL

MAIU & MARIO NAFEL
GONZALO NAVARRO
RICHARD NELSON
HUNG NGUYEN (STEVEN)
VINH NGUYEN
BRETTA NOEL
ANTHONY NUNEZ
SUNDAY OGUNDIPE
LINDA OIKNINE
HOWARD OLIVER
JOHN O'MEARA
TELECOMMUNICATION ONE VOICE
KEITH QRMAN
OMRAN OWADA

2200 ST BARBARA BLVD

G'S FOOD STORE

390 S. POWER LINE RD

1108 W EULLIS AVENUE

505 EAST JOHNSON AVE

1537 LAUREL DRIVE

C/0 POORLY DRAWN STICKMAN 1512 N BROADWALK

151 3RD STREET NORTH

2958 JUSTINA ROAD

1167 COLLEGE BLVD
M+M FOOD MART
118 GREEN AVENUE

2611 LIBRA DR.

109MPLANTATION RD

385 HWY 27
GREENSBORO SUPERM

MIRAMAR

ZOLFO SPRINGS
AVENTURA

CAPE CORAL

N FT MYERS

N LAUDERDALE
ST PETERSBURG
WEST PALM BEACH
HOLLYWOOD
MIAM|
JACKSONVILLE
JACKSONVILLE
HOLLYWOQOD
WEST PALM BEACH
FLORIDA CITY
TALLAHASSEE
BOCA RATON
HOLLYWOOD
QOCALA

DEERFIELD BEACH
INDIANTOWN
WAUCHULLA
TAMPA
DEERFIELD BEACH
INDIAN TRAIL
MIAMI SPRINGS
ENGELWOOD
MARCO ISLAND
DELAND

CQOPER CITY
HAINES CITY
GAINESVILLE

FT LAUDERDALE
MIAMY

KISSIMMEE

LAKE WORTH
FTLAUDERDALE
BOYNTON BEACH

PEMBROKE PINES
PENSACOLA
HOLLYWOQOD

ST PETERSBURG
ORLANDO
PLANTATION
DESTON

MIAMI

MIAMI

TAMPA
DAYTONA BEACH
JACKSONVILLE
SEMINOLE
KISSIMEE
PENSACOLA
MOOREHAVEN
GREENSBORC
NOCATEE

FT LAUDERDALE
ORLANDO
ORLANDO
TAMARAC
PUNTA GORDA
PEMBROKE PINES
TAMPA
HALLANDALE
DEBARY
TAVERNIER
MIAMI BEACH
TAVERNIER
IMMOKOLEE

33025
33800
33180
338
33017
33068
33704
33407
33021
33166
32207
32248
33024
33409
34426
32304
33431
33019
3280t
33442
34956
33873
33614
00000
34956
33266
34224
34145
32720
33328
33844
32806
33309
3I3NT9
34744
33480
33359
33462
00000
33025
32514
33019
33701
32809
33324
32641
33181
33169
33612
32118
32277
33772
34741
32504
33471
32330
34268
33068
32805
32837
33318
33983
3302¢
33604
33009
32713
33070
33139
33070
34142



8469
8492
8518
8526
8531

B536
8541

8545
8548
8578
8580
8585
4588
8642
8644
8647
8648
3ees
8710
8712
§715
8744
8745
8747
8755
8760
8774
8784
8786
8790
8792
arae3
8798
8802
8808
8839
8850
8857
8871

8872
8906
8911

8918
8920
8942
8959
2960
8979
8088
BOSO
8995
9024
8038
8084
9073
9084
8098
9100
9113
9117
9128
9135
9169
9240
9253
9256
9265
9281
9287
9282

JOEL PALETZ

BITIS PATEL

J.J. PATEL

KANTI PATEL
MAHESH PATEL

MIKE PATEL

MUKESH PATEL
LIVING TO WIN CORP.
NICK PATEL

SUNNY PATEL

TINQ PATEL

KENNY (VIPUL) PATEL
VIPUL-JATIL PATEL
WILFRED PING JR.
RAY PIRZADEH

VER PLANDILLA
JOHN POCOCK
GEORGE RAGHEB
MARIA & ANTONIO RAMOS
RANDOLPH RAMTAHAL
GLORIA RANJEL
SAIDUR RESHID
JOHNNY RESTREPO
ALINA REYES

ALI REZZA

SAM RICE

HAL ROBERTS
ANTONIO RODRIGUEZ
BARBARA STRIDIRON
MARIDALIA RODRIGUEZ
OLAGUER RODRIGUEZ
NAOMI ROGERS
YOLANDA ROMAN

AL ROMINE

HARRY ROSE

SAM SAFA

ELI SALAH

JOSE SALDIVAR

ALl SALOUS
EDUARDO SALUME
DON SARVESTANI
PIERRE SAUVEUR
ROBERT SCHEUERER
BRADD SCHICK

TES SERTSU

ABDUL SHAJAHAN
JEREMY SHAMIS
SAM SHUHAIBER
LARRY SIEGEL

CARL WENGER
MORRIS SILVERMAN
MIKE SINGH
ANTHONY SINISI

SAM SOLIMAN

ARUN 300D

BOB SPRING
GORDON STEFFEN
MATT STEMPLINTER
ROBIN STOREY
FRANK SUDORE
BERNIE SUS!
GEORGE TAHAN
RAVI THAKKAR
FELIPE VALLEJO
OSWALD VAREMOND
SERAFIN VARGAS
JOE VATHIELIL
NESTOR VILLANUVA
HELEN VITTONE
MASON WADE

2824 SILK QAK DR,
5406 TIMUQUANA ROAD

2309 EDGEWOOD AVE WEST
RR & BOX 6§92

3083 RIO LANE

14909 N.E. COUNTY ROAD #1471

6743 N. ARMENIA AVE
AAA PAGING 1601 A LISENBY AVE

395 NW 1 8T

936 B CLELAND ST

839 LABRE EVALYN DRIVE

2085 W. POINT PENSACOLA
1515 MEMOLI LANE #1-E

5149 POWERLINE RD

6061 YOUNG ROAD

10030 ADANO DRIVE

TOWN SIDE SUPERMARKET MILE MARKER #82.5

8715 LEMTURNER RD

2403 NW PINE WOOD AVE

ATT;DARRLL VAN KIRK

SURF SIDE
TITUSVILLE
ORLANDO
TAMPA

PALM COAST
BRADENTON
TALLAHASSEE
SARASOTA
JACKSONVILLE
FELLSMERE
ORLANDO
JACKSONVILLE
PALATKA

MIAMI

ORLANDO

PALM HARBOR
GRLANDO
TALLABASSEE
LAKE WORTH
NAPLES

WALDO

WEST PALM BEACH
TAMPA

TAMPA

FT MEYERS
PANAMA CITY
PEMBROKE PINES
MIAMI

MIAM

MIAMI
CLEARWATER
NAPLES

WEST PALM BEACH
CELEBRATICN
FTLAUDERDALE
CLEARWATER
TARPON SPRINGS
POMPAND BEACH
CLEARWATER
MIAMI!
HOLLYWOOD
IMMAKALEE

ST PETERSBURG
DAYTONA BEACH
TALLAHASSEE

FT MYERS
CORAL SPRINGS
DELRAY BEACH
FT LAUDERDALE
WALNUT HILL
PEMBROKE PINES
QOSBREY

TAMPA

ST PETERSBURG
HOLLYWOOD

N MIAMI| BEACH
ISLAMORADA
WEST PALM BEACH
EVER GLADES
TAMARAC

MIAM
JACKSONVILLE
INDIAN HARBOR BEACH
TAMPA

DELRAY BEACH
ARCADIA

CORAL SPRINGS
MIAM

QCALA

OBRIEN

33154
32796
32803
33614
32164
34209
32301
34232
32210
32043
32817
32209
32177
33175
32808
34684
32803
32301
33461
34113
32694
33405
33604
33605
33908
32405
33024
33150
33128
33315
33755
34120
33446
34747
33314
33765
34689
33060
33755
33128
33084
34142
33715
32114
32304
33919
33065
33484
33300
32568
33025
34229
33619
33705
33020
33162
33036
33405
34139
33321
33179
32208
32037
33604
33483
34266
33065
33132
34472
32071



9306
9323
9334
9339
9350
9363
9370
9403
9420
9502
9545
9548
9564
9591
9614
9623
09624
9635
9671
9679
9687
9688
9693
9718
9750
9779
9781
9794
9521
9842
9862

DAVID WALSH

IRVING WEISS

ENID WHITE

KIM WHITTON

DEAN WILLIAMS
JOSEPH WILSON
KRAIG WOLD

MAGED YQUSSEF
NELIDA ZEPEDA
DAVE KARPATA
WORLD WIDE
POSTNET

SANDI PENA
CONNECT TEL INC
ARTHUR F. JOHNSON
PREPAID TECHNOLOGIES CORP.
TONY LOYD

WORLD WIDE
MICHAEL MONOG
ALICIA ANN RICE
NABIL HAYAYEB
RICHARD L. DEBITETTO
SANDRA RIOS
VANESSA TILLMAN / PAT ROGERS
LILA HILL

NICK DISANTI

BUBCO

MARITZA CASTILLO
ARIDIA NOBOA
GARFIELD MORRIS
AZAM BAZZAR

PO BOX 4481

4316 BRANDON RIDGE DR

BATTLE CREEK TRAILER PARK

11900 BISCAYNE BLVD.
7720 SEMINOLE MALL
NORTHGATE CITGO
499 SHERIDAN STREET
9 NW. WRIGHT PKWY

6100 HOLLYWOOD BLVD

TALK INTERNATIONAL
11800 BISCANE BLVD

KELLY #3

5829 5.W. 119TH AVE.

4715 DELPRADO

1109 PINE DR.

C/0 EL GALLITC MEXICANO
SOUTHERN OAKS MIDDLE SCH.

47225 BEARCLAW
1650 BIARRITZ DR.

8844 4TH STREET NORTH

201178 DR. APT. # 323

PONDELLA COMMUNICATIONS

8103 NW 183 ST
1027 GULF AR BLVD.

£428 W. C. 48107 30
ATT, FRANK; SUITE 70¢

ATTN GEORGE WRIGHT

17804 NORTHDALE MAB
#302

2455 E. SUNRISE BLVD

ATTN FRANK : SUITE 700
701 S PAT THOMAS PKW

G/0 ALLEN/ALICIA

3376 LAKE WORTH RD
§50 N.W.ST.JAMES.DR.

583 PONDELLA RD UNIT

DEERFIELD BEACH
VALTON MANORS
PALM BAY
HALLANDALE
PENSACOLA
SUNRISE
VALRICO
HOLLYWOOD
ORLANDO
BUSHNELL

MIAMI

SEMINOLE

LUTZ

DANIA BEACH

FT WALTON
HOLEYWOOD

FT. LAUD,

MIAMI

QUINCY

COOPER CITY
CAPE CORAL
POMPANQ BCH
LAKE WORTH
PT.ST.LUCIE
ALTOONA

MIAMI BEACH

7. PETERSBURGH
MIAMI

NORTH FORT MYERS
MIAMI LAKES
JACKSONVILLE

33441
33304
32809
33008
32507
33315
33594
33021
32827
33513
33181
33772
33549
33004
32548
33024
33304
33181
32351
33330
33903
33060
33461
34983
32702
33141
33702
33160
33803
33038
32209



