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1. Please provide the estimated percentage of your total transactions that will be sent using
each type of interface on the last day of the month indicated. (i.e. 60% of Pre-Orders will
be sent using LENS, 40% of Pre-Orders will be sent using TAG):
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2. Please provide your estimated total number of orders by product (i.e. 1,000 Resale orders,
340 Loop Orders, 400 Loop-Port Combo orders) for the months below. Only include the
number of orders you forecast you will send during the month (not quarter):

Monthly Order Volumes by Product Type
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3. Please provide your estimated customer base (number of unique lines) by product at the

end of each month.
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Please provide the estimated number of trouble reports you anticipate for ECTA and
TARI for each of the month (please include total number for the entire month):

Total Number of Troubles
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What is the ratio of Pre-Orders to Orders for your organization? -

Do you plan on utilizing off-hours ordering capabilities? If so, what % of your orders
will be made during non-peak hours?

Please attach additional information that you believe will be helpful to the execution of
the Florida Order Management Volume Test.
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