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Public Serbice Commission
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DATE: October 25, 2000
TO: Division of Records and Reporting

FROM: Johnny Butts, Division of Economic Regulation ﬁ% Q/

RE: Docket No. 000467-WU- Application for staff-assisted rate case in Pasco County by Gem
Estates Utilities, Inc.

The attached correspondences should be included in the official docket file
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STATE OF FLORIDA

Commssioners:

J. TERRY DEASON, CHAIRMAN
E. LEoN JACOBS, JR,

LiLa A.JABER

BRAULIO L. BAEZ

TIMOTHY DEVLIN, DIRECTOR
D1vISION OF ECONOMIC REGULATION
{850} 413-6900

Public Serbice Commission

Qctober 26, 2000

Mr. Kenneth Halstiad
39350 Sterling Drive
Zephyrhills, Florida 33540

. Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by

Gem Estates Utilities, Inc.
Dear Mr. Halstiad:

In response to your letter received by the Commission on October 16, 2000, I would like to
take this opportunity to address your concemns. On October 19, 2000, the Commission’s staff held
a customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff
initiated their preliminary recommendation for this rate case. Let me take this opportumty to briefly
explain how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081,
Florida Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are
not unfairly discriminatory. In determining the revenue requirements for the water and wastewater
services, the Commission employs the rate of retum methodology established in Chapter 367,
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also
used in the electric and gas industry. It is the same approach used throughout the country by various
state and federal utility regulatory bodies. '

There are many factors that affect the cost of providing service and hence, the rates charged
to customers. Some of the factors affecting the cost of providing service include the size and age
of the utility system, the quality of the water at its source, the number of customers, and the
geographic spread of the service area. During a rate case, the Commission's accountants, engineers
and economists examine the financial and engineering information filed by companies as part of a
rate increase application. The Commission's auditors also examine this information and publish the
results of their findings in an audit report. Recovery of any costs found by the Commission to be
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission
must then establish service rates which will afford the utility the opportunity to earn the approved
revenue requirement.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer
P.C. Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Mr. Kenneth Halstead
Page 2
October 26, 2000

Further, staff is scheduled to submit a formal recommendation to the Commission on
December 7, 2000, and the Comumission vote on this matter is scheduled for December 19, 2000.

I hope I have responded appropriately to your concerns. If you need additional information

or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or
Johnny Bultts at (850) 413-6920.

Sincerely,

Tro/y%ndell

Public Utilities Supervisor
TR:jb
ce Division of Economic Regulation (Willis, Butts, Munroe, Lingo)

Division of Legal Services (Brubaker)
Division of Records and Reporting (000467-WU)
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~Tity of Zepk«hilis
C?Zﬁy of Peune Water

5335 Eighth Streas + Zephyrhils, Florida 33540-4312
{813 7EB-2213 « FAX (B813) 7B8-3293

» WATER IN CITY - $1.25 per 1,060 gallons
OUT OF CITY ~ $1.87 per 1,000 gallons
; SEWER IN CITY - $1.64 per 1,000 gallons of water used
OUT OF CITY - $2.46 per 1,000 gallong of water used
\ GARBAGE $8.30 - For all Residential Units with iudividual water meters.
Garbage pick~up is twice each week and recyclable materials picked
CALL up once each alternate wesk.
782-5531  Garbage is charged any time water is on. No garbage is collected out of Ciry.
for mere  All yard trash will need to be containerized. It can be placed in garbage
Info cans, boxes, plastic bags or bundled. Bundled limbs must be no more than
6 inches in diameter & 4 feet in length & weigh no more than 60 pounds.
BASE RATE 1IN CITY B = WATER - $2.81 per month, per lot (or unit)
ggp  SEWER -'$6.60 per month, per lot (or unit}
OUT OF CITYWB WATER - $3.58 per month, per lot (or unit)
SB SEWER ~ $918 per month, per lot (or unit)
TURN ON is $25.00 to turn water on or to reconnect after being discomnnected for
nonpayment ‘
TURN OFF 1is $10.00
OVERTIME ,
TORN ON is $40,00 anytime the customer requests that water be turned on or off
or at any time after 4:00 p.m. on a normal business day.
TORN QFF
LATE FEES in addition to monies due, apny bill which remains unpaid twenty-one (21}
days after the billing date, will he charged with a $4.00 late fee.
BAD CHECE a charge of $25.00 will be assessed for any checks returned. After two
CHARGES (2) returned checks, the customer will be required to pay all bills by
cash or money order.
DEPOSIT where ONLY Water or Sewer service is available - $45.00
ALL others, except commercial - $85.00
The deposit will be refunded after two (%) years of continuous service with
NO delinquent bills for one (1) year., HNo intersst is paid on deposits. The
deposit is applied against the final bill when service 1is terminated at that
location. Seasonal customers may leave-their Deposit on File when they leave.
NOTE: The deposit rates charged shall apply to any new user. However, if a user has
previously had service terminated for non-payment or had a history of
delinquencies, the City may require that user to conform with the deposit
rates established when recomnecting, tramsferring service or applying for new
service. )
ADVANCE The City does allow customers to make advapce payments to cover their account.
PAYMENTS ’
NOTE: The above rates are for residential customers. Commercial rates will vary

depending on meter size and type of garbage pickup.



STATE OF FLORIDA

Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACOBS, JR.

LILA A. JABER . R
BRAULIO L. BAEZ %/

Public Serbice Commission

October 26, 2000

TMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
{850)413-6900

Mr. and Mrs. Lawrence Comell
39439 Sycamore Lane
Zephyrhills, Florida 33540

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by
Gem Estates Utilities, Inc.

Dear Mr. and Mrs. Cornell;

In response to your letter received by the Commission on October 13, 2000, I would like to
take this opportunity to address your concerns. On October 19, 2000, the Commission’s staff heid
a customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff
initiated their preliminary recommendation for this rate case. Let me take this opportunity to briefly
explain how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081,
Florida Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are
not unfairly discriminatory. In determining the revenue requirements for the water and wastewater
services, the Commission employs the rate of return methodology established in Chapter 367,
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also
used in the electric and gas industry. It is the same approach used throughout the country by various
state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged
to customers. Some of the factors affecting the cost of providing service include the size and age
of the utility system, the quality of the water at its source, the number of customers, and the
geographic spread of the service area. During a rate case, the Commission's accountants, engineers
and economists examine the financial and engineering information filed by companies as part of a
rate increase application. The Commission's auditors also examine this information and publish the
results of their findings in an audit report. Recovery of any costs found by the Commission to be
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission
must then establish service rates which will afford the utility the opportunity to earn the approved
revenue requirement.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equat Opportunity Employer
P.C. Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Mr. and Mrs. Lawrence Comell
Page 2
October 26, 2000

Further, staff is scheduled to submit a formal recommendation to the Commission on
December 7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000.

I hope I have responded appropriately to your concerns. If you need additional information
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or
Johnny Butts at (850) 413-6920.

Sincerely,

Tﬁendell

Public Utilities Supervisor
TR:jb
cc: Division of Economic Regulation (Willis, Butts, Munroe, Lingo)

Division of Legal Services (Brubaker)
Division of Records and Reporting (000467-WUJ)



o~
RELEfrm™~
' Ium%\ PUBL) JERYiCE
Jt.':".-’i"',’f.".:‘,f,‘
000cT 13 My 03
UEE"JZ}:UJ . OF :
ECUHOHIC REGULATJUH ‘é‘”""e%f:_m
Zephyrhills,
33540

CNOteS v & Q-
RNy,
57 a%—q:b*f'a The WaTor

- g:z:; No 000467 WY
Fi oA heonle t b Ko Propess

n .
45)\(‘3 ¢ "Jﬂ;-z?._.
+s 3 /33;. Y ;Ep_&]
: LT o F
IINIEG! N




~ STATE OF FLORIDA  ~

Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACOBS, JR.

LiLA A. JABER

BRAULIO L. BAEZ

TIMOTHY DEVLIN, DIRECTOR
DiviSiON OF ECONOMIC REGULATION
(850) 413-6900

Public Serbice Commission

QOctober 26, 2000

Mr. or Ms. Coon

39519 Sterling Drive

Gem Estates

Zephyrhills, Florida 33540

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by Gem
Estates Utilities, Inc.

Dear Mr. or Ms. Coon:

In response to your letter received by the Commission on October 18, 2000, I would like to
take this opportunity to address your concerns. On October 19, 2000, the Commission’s staff held a
customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff initiated
their preliminary recommendation for this rate case. Let me take this opportunity to briefly explain
how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, Florida
Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are not
unfairly discriminatory. In determining the revenue requirements for the water and wastewater
services, the Commission employs the rate of return methodology established in Chapter 367,
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also
used in the electric and gas industry. It is the same approach used throughout the country by various
state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged
to customers. Some of the factors affecting the cost of providing service include the size and age
of the utility system, the quality of the water at its source, the number of customers, and the
geographic spread of the service area. During a rate case, the Commission’s accountants, engineers
and economists examine the financial and engineering information filed by companies as part of a
rate increase application. The Commission's auditors also examine this information and publish the
results of their findings in an audit report. Recovery of any costs found by the Commission to be
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission
must then establish service rates which will afford the utility the opportunity to earn the approved
revenue requirement.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer
P.C. Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Mr. or Ms. Coon
Page 2
October 26, 2000

Further, staff is scheduled to submit a formal recommendation to the Commission on
December 7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000.

I hope I have responded appropriately to your concerns. If you need additional information
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or

Johnny Butts at (850) 413-6920.

Troy Rendell
Public Utilities Supervisor
TR:jb

cc: Division of Economic Regulation (Willis, Butts, Munroe, Lingo)
Division of Legal Services (Brubaker)
Division of Records and Reporting (000467-WU)
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STATE OF FLORIDA

Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACORBS, JR.

LiLa A.JABER

BrAULIO L. BAEZ

TMOTHY DEVLIN, DIRECTOR
DiviSION OF ECONOMIC REGULATION
(85014136900

Public Serbice Commission

October 26, 2000

Ms. Bernice Qor
39351 Sterling Drive
Zephyrhills, Florida 33540

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by
Gem Estates Utilities, Inc.

Dear Ms. Oor:

In response to your letter received by the Commission on October 13, 2000, I would like to
take this opportunity to address your concerns. On October 19, 2000, the Commission’s staff held
a customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff
initiated their preliminary recommendation for this rate case. Let me take this opportunity to briefly
explain how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081,
Florida Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are
not unfairly discriminatory. In determining the revenue requirements for the water and wastewater
services, the Commission employs the rate of return methodology established in Chapter 367,
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also
used in the electric and gas industry. It is the same approach used throughout the country by various
state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged
to customers. Some of the factors affecting the cost of providing service include the size and age
of the utility system, the quality of the water at its source, the number of customers, and the
geographic spread of the service area. During a rate case, the Commission's accountants, engineers
and economists examine the financial and engineering information filed by companies as part of a
rate increase application. The Commission's auditors also examine this information and publish the
results of their findings in an audit report. Recovery of any costs found by the Commission to be
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission
must then establish service rates which will afford the utility the opportunity to eam the approved
revenue requirement.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD QAK BOULEVARD * TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Empleyer
P.C. Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus



Ms. Bernice Qor
Page 2
Qctober 26, 2000

Further, staff is scheduled to submit a formal recommendation to the Commission on
December 7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000.

[ hope I have responded appropriately to your concerns. If you need additional information

or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or
Johnny Butts at (850) 413-6920.

Sincerely,

%Troy ;endell

Public Utilities Supervisor
TR:jb
ce: Division of Economic Regulation (Willis, Butts, Munroe, Lingo)

Division of Legal Services (Brubaker)
Division of Records and Reporting (000467-WU)
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A . : AGREEMENT FOH_AMZNDMENT OF COVENANTS OOO0U[pN)- 10U

0) .he parties to this Agresment include the Marjorie R. Cahil)
Trust., the owner of property identified 38 Gem Estates Mobile Home
Village, recorded at Officlal Record Book 825, Page 398-407,
{hezeafter “developer") and the undersigned purchaser(s) of a lot in
the Gem Estates subdivision., whose name and lot humber are set forth
upon executlun of this do-ument at the time and date indicated
{hereafter “lot owner"“).

This Agreement 18 entered 1into between the parties for the.
purpose of resolving a dispute involving the provision of certain
services, as described more fully below, and providing the duty to
pay for those services in a manrer which will be binding on the
parties and be a covenant running with the land as if set forth
fully in the Deed of Xasements, Restrictions and Resgecrvations
crecorded at Officlal Record Book 82%, Page 398-407 in Pasco County.
Florida, and reviewable, renewable or amendable in 1993 at the same
time and in the same manner as set forth thereln. Provided that the
covenants contained in this agreement may bhe reviewed, renewed, or
amended by 60% of the lot owners rather than the 80% required in the
original deed restrictions.

This NAgreement ig8 an amandment to the Deed of Easements.
Restrictions and Rekervations recorded at Official Record Book 825,
Page 398-407 in Pasco County, Florida for the lot number set forth
belcw to have the sgame legal| effect as if set forth fully in that
document at the time of purchase. 1t is intanded that upon uxecution

oL nhiw hg.eumen» by tuu pdlwtéu,hetc.o that this Ayveewmeut wlll be

B
W

.
U

be a covenant running with the lard for the purpose of binding the
heirs, successors and assigns of the parties,

' Developer. agreces to provide recreational facilities, includiag
the recreation hall, common areas and shuffleboard courts,
electricity for street lighting. an area for recreational wvehicle
storage and water sgervice to include a supply of potable drinking
water which meets all state and local health and environmental
standards for human consumption. Developer agrees to make all
neceesary incidental repairs to the interior of the demised premises
and to maintain the property, including the water well and piping,
recreational facllities apnd the common areas.

Developer agrees to make all exterior repalrs, including repairs
of the roof of the :ecreational bvilding, shuffleboard courta, water

- piping, water well and pressure system, as well as repalrs as.

' required becausce of water entering the premises from the roof or

other patte of the bullding or other causes. not under the Gem

Estates' control. Developer will maintain the property, including

lawn mowing, landscaping ~.d other related maintenanca needed - to

maintain the condition of tne property.
1The 1lot owner agrees to pay for these services bv‘ an annual
% payment equal to $159.00 for an occupied lot and $86.00 for an

[2d

vl 3 Seyena LT

JOIIS [

/AJ

e

noccupled lot for the period January 1, 1990 to December 31, 1990,
payable by December 31, 1990. 1f the lot owner has paid a portion of
CEC - the 1990 annual payment to the developar Mobile Home Village
PAl . Association, 1lnc., that lot owner shall be credited his or her

@;g—a*~ pro-rata share of the exponses fot maintalning atreet lighting in

o 0k 2035rceLd84

“"recorded in the publie reco:pb.ot Pasco County for the property -and=--"



1 1 e . ! .
Gem Lstates from October 20, 1394, until the restoration of =zuch
nervice by developer. -

The lot owner agrees thereafter to pay for these services 1in
accordance with the conditions established by this Agreement. On
January 1, 1991, and each annual term thereafter during the term of
this Agreement, the annual payment will be only increased or
decreased according to the annual percentage increase or decrease in

‘the annual Cost of Living Adjustment (COLA) glven by the Govatnnant' 
of the Uniied State:r to cecipients of Soclial Security. The annual.

paymeat 1is due and owing on March 21 of each year 2nd may be
arranged to be paid in lump sum or in quditerly installments which
are due on March 31, June 30, September 30, and Decumber 31 of each
year. - ,

Enforcement of these provisions erhall be by at law or in equity
against any person or persons violating any provisions herein
contained, elther to restrain such violation or to recover damages.

' The partiee further agree that developer and the lot owner shall
be governed by Chapter 723.037 and 723.038, Florida Statutes., with
regard to any future dispute which may arise with respect to annual
feese and services, and nothing contained in this agreement shall be
congtrued to relieve elther party {rom the etatutory requirements
centained therein. .

The provisions herein contained are covenants running with the
land and shall be binding upon the parties hereto, their helrs,

legal representatives and assigns, and all parties claiming by,
through or under them.

WITNESS my hand and seal thie 10th day of AR C,

‘by~the ow er(é{\of lot %~ . block _ /.2 __, Gem Estates.
' () cz&%ﬁéé’ L’Z@&ﬁ (seal)
owner '
7 ' 4 N
: M aza s .t (seal) - "
Witness - Lbt Owner v

STATE OF FLORIDA .
COUN'TY OF PASCO .

BEFORE ME, a person duly authortz%ﬁé@n 0842’”9}: ogifxgé'"i‘ny::}&%
D

acknowledgements personall
appeared Clifford A, Lambert & Roaslie L S MODERNIZATION FEE . to Hﬁgn
well known, and __ they wCkiowledged that __they ;Oqﬁgcuted fthep
toregoing instcument for ‘ the urposes state thereln
this 10th € XBEISREIRPIRG dy 41981y 10.50

| Aol e CECIN - Of-A AMT PAID: 10.50
7.7..tc_° Not Y.j-?u? ber é‘ﬁ :.'";.-‘.{1,'1: '.l‘g’ r\i’;-"- ‘ - e

——hiY COMMITION 5 s fvie o 5, §, . ' ' THIS INSTRUMENT PREPARED BY:

BONDCD TURU SOTALY POALIC U.wi Ve kBIANS, . ¢

LI}

— - f?.i‘f.' THOMAS A. MUNKITTRICK
— T .. Attorney at Law
) i AT P.0, Box 5350
Q R Largo, Florida 34649~5350
- 3

A | CNHO3 e 1480




. A A\

“ GEM ESTATES UTILITIES, INC.

DOCKET NO. 000467-WU

Name %M 1 ),ogbo’n,

Address 3250/l fﬁp@w— JD.x. .

%E‘JM Il . z 3572

If you want to let the Public Service Commission know how you feel about this case, please fill out
this comment form and retum it by mail. It will be placed in a correspondence file.

CONSUMER COMMENTS
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Fold and tape -- see back for address
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If you want to let the Public Service Commission know how you feel about this case, please fill out
this comiment form and retum it by miail. it willbe placed it a correspondences file.

" CONSUMER COMMENTS -
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GEM ESTATES UTILITIES, '"cﬁECEIVED -FPSC

DOCKET NO. 000467-WU

WOCT27 AM1p: 52

Su

Name K G = SRR

EPORT!
Address 395713 Luwdee KD NG
Zeplgenitls FLA. 33540

If you want to let the Public Service Commission know how you feel about this case, please fill out
this cormment form and retumn it by mail. It will be ptaced in a correspondence file.
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Sity of Zephy hills
City of Pure Water

5335 Eighth Street « Zephyrhills, Floride 33540-4
_ : -A312
B13) 788-2313 « FAX (813) 788-3283

‘A WATER IN CITY - $1.25 per 1,000 galionms
OUT OF CITY - $1.87 per 1,000 gallons
.W SEWER IN CITY - $1.64 per 1,000 gallons of water used
OUT OF CITY - $2.46 per 1,000 gallons of water used
A GARBAGE $8.30 -- For all Residential Units with iniividual water meters.
Garbage pick-up is twice each week and recyclable materials picked
CALL up once each alternate week,
782-5531 Garbage 1s charged any time water is on. No garbage is collected out of City.
for more All yard trash will need to be containerized. It can be placed in garbage
Info cans, boxes, plastic bags or bundled. Bundled limbs must be no more than
6 inches in diameter & 4 feet in length & weigh no more than 60 pounds.
BASE RATE 1IN CITY YR WATER - $2.81 per month, per lot (or unit)
SB SEWER - $6.60 per month, per lot (or unit)
OUT OF CITYWB WATER - $3.58 per month, per lot (or unit)
SB SEWER - $9(18 per month, per lot (or unit)
TURN ON is $25.00 to turn water on or to reconnect after being disconnected for
nonpayment '
TURN OFF is $10.00
OVERTIME
TURK ON is $40.00 anytime the customer requests that water be turned on or off
or at any time after 4:00 p.m. on a normzl business day.
TURN OFF
LATE FEES in addition to monies due, amy bill which remains unpaid twenty-one (21)
days after the billing date, will be charged with a $4.00 late fee.
BAD CHECK a charge of $25.00 will be assessed for any checks returned. After two
CHARGES (2) returned checks, the customer will be required to pay all bills by
cash or money order.
DEPOSIT where ONLY Water or Sewer service is avallable - $45.00
ALL others, except commercial - $85.00
The deposit will be refunded after two (2} years of continuous service with
NO delinquent bills for one (1) year. No interest is paid on deposits. The
Ezposit is applied against the final bill when service is terminated at that
location. Seasonal customers may leave -their Deposit on File when they leave.
NOTE: The deposit rates charged shall apply to any new user. However, if a user has
previously had service terminated for non-payment or had a history of
delinquencies, the City may require that user to conform with the deposit
rates established when reconnecting, transferring service or applying for new
service.
ADVANCE The City does allow customers to make advapce payments to cover their account.
PAYMENTS
NOTE: The above rates are for residential customers. Commercial rates will vary

depending on meter size and type of garbage pickup.
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STATE OF FLORIDA

Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACORS, JR.

LiLAa A. JABER

BRAULIC L. BAEZ

TMOTHY DEVLIN, DIRECTOR
DrvISION OF ECONOMIC REGULATION
(850)413-6900

Public Serbice Commission

[

& m

November 7, 2000 ’I??} E‘é %

ﬂ«{‘ [ 1 }’:

=Y o= 7
Mr. Harvey Wilson L s U
39501 Elgin Drive ©5 5 @
Zephyrhills, Florida 33540 © ’

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by Gem
Estates Utilities, Inc.

Dear Mr. Wilson:

In response to your letter received by the Commission on November 1, 2000, I would like to
take this opportunity to address your concerns. On October 19, 2000, the Commission’s staff held a
customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff initiated
their preliminary recommendation for this rate case. Let me take this opportunity to briefly explain
how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, Florida
Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are not
unfairly discriminatory. In determining the revenue requirements for the water and wastewater
services, the Commission employs the rate of return methodology established in Chapter 367,
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also

used in the electric and gas industry. It is the same approach used throughout the country by various
state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged
to customers. Some of the factors affecting the cost of providing service include the size and age
of the utility system, the quality of the water at its source, the number of customers, and the
geographic spread of the service area. During a rate case, the Commission's accountants, engineers
and economists examine the financial and engineering information filed by companies as part of a
rate increase application. The Commission's auditors also examine this information and publish the
results of their findings in an audit report. Recovery of any costs found by the Commission to be
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission

must then establish service rates which will afford the utility the opportunity to earn the approved
revenue requirement.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865

An Affirmative Action/Equal Opportunity Employer
P.C. Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Mr. Harvey Wilson
Page 2
November 7, 2000

Further, staff is scheduled to submit a formal recommendation to the Commission on
December 7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000.

I hope I have responded appropriately to your concerns. If you need additional information

or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or
Johnny Butts at (850) 413-6920.

Singerely,

T;Xndell

Public Utilities Supervisor
TR:jb
cC: Division of Economic Regulation (Willis, Butts, Ted Davis, Lingo)

Division of Legal Services (Brubaker)
Division of Records and Reporting (000467-WU)
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MENT FOR _AMYNDMENT OF COVFENANTS

-he: pa:tiea to this Agresment include the Magiorie R, Cahil])

of property identified 28 Gem Estates Mobile Home

TCUERD M e
Village, recér@Zd

at oOfficial Record Book 825, Page 398-407,

(hereafter “developer") and the undersigned purchaser(s) of a lot in
the Gem Estates subdivision, whose name and lot number are set forth
upon executiva of this de~ument at the time and date indicated
(heceafter "lot owner").

This Agre

ement

is entered 1into between the parties for the

purpose of resolving a dispute involving the provision of certain
services, as described more fully below, and providing the duty to
pay for those services in a manrer which will be binding on the
parties and be a covenant running with the land as if get forth
fully in the Deed of Xasements, Restrictions and Resecvations

" tecorded at Official Record Book 82%, Page 398-407 in Pasco County,
Florida, and reviewable, renewable or amendable in 1993 at the same
time and in the same manner as get forth therein. - Provided that the

. covenants contained in this agreement may be reviewed, renewed, or
-amended by 60% of the 1lot owne:s rather than the 80% required ia the
original deed restcictions.

This Agreement
Restrictions and Hebecvations recorded at Official Record Book 825,
Page 398-407 in Pasco County., Florida for the lot number set forth
belew to have the same leqalfettect ag if set forth fully in that
document at the time of purchase. It is intended that upon uxecution

is an amendment to the Deed of Easements.

. ~of thiu Agyreemen. by tiuv parbtiads  hedeiv thal this Ayreewant wlll be

""recorded in the public records of Pasco County for the property -and<-
be a covenant running with the lard for the purpose of binding the

Developer,

other parts

lawn mowing,

the recreation

heirs. successors and assigns of the parties.

agrees to provide recreational facilities, includiag

hall, common areas and shuffleboartd courts,
electricity for street lighting, an area for recreational vehicle
storage and water service to include a supply of potable drinking
water which meets all etate ‘and local health and environmental
standacrds for human consumption. Developer agrees to make all
necessary incidental repairs to the interior of the demised premises
and to maintain the property, including the water well and piping.
recteational facilities and the common azeas.

Developer agrees to make all exterior repairs, including repalrs
of the coof of the :ec:eational hvilding, shuffleboard courts, water
piping, water well and pressure system, as well as repairs as,
required because of water entering the premises from the roof or

of the building or other causes not under the Gem

Eetates' control.

Developer will maintain the property, including

landscaping ~ad other related maintananca needed to

The lot ownar

maintain the condition of tne property.

agrees to pay for these sarvices by an annual

payment equal to $159.00 for an occupied lot and $86.00 for an
noccupiod lot for the period January 1, 1990 to December 31, 1990,

payable by December 31, 1990. 1f the lot owner has paid a portion of
—— the 1990 annual

—— ABsociation,

1nc.,

payment to the devolopor Mobile Home Village
that lot owner shall be credited his or her

F‘~='O—~——pr.o tata share of the expences for maintaining street lighting in

3EC
3ER

oTH

R 2035rceldS4
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GCem Letates from October 10, 139n, until the restoration of such
pectvice by developer.

The lot owner agrees thereafter to pay for these services in
accordance with the conditions established by this Agreement. On
Januazy 1l, 1991, and each annual term thereafter ducring the term of
this Agzeement, the annua! payment will be only 1increased or
decreased according to the annual percentage increase, or decrease in
the annual Cost of Living Adjustment (COLA) given by the Government
of the Unlied Stater to cecipients of Soclal Security. The annual
payment is due and owing on March 21 of each year &nd may be
arranged to be paid in lump sux or in quditerly installiments which
are due on March 31, June 30. September 30, and Decsmber 31 of each
YQIC.

Enforcement of theae pzovisions ehall ba by at lau or in equity
against any person ocr persons violatinq any provisions herein
contained, elither to crestrain such violation or to recover damages.

The partiees further agree that developer and the lot owner shall
be governed by Chapter 723.037 and 723.038, Florida Statutes, with
regard to any future dispute which may arise with respect to annual
fees and services, and nothing contained in this agceement shall be
construed to relieve either party from the statutory :equi:uanta
centained therein.

The provisions herein contained are covenants :unnlnq with the
lané and shall be binding upon the parcties hereto, their helrs,
legal representatives and assigns, and all parties claiming by,
through or under them.

1 1991
WITNESS my hand and geal this ___10th day of ﬁﬁﬁﬁﬁhﬁuumﬂﬁuo.
by~the ow er(n{\of lot _ 4~ ., block __/-2 _, Gem Estates.

/lh [‘mrz [J} cf%mt—(seal)
/gwne; )
%w }//M-"&’ b{éjﬂé.- %fu&é@ (seal) - |
Witness Lbt Owner

STATE QOF FLORIDA
COUNTY OF PASCO

"BEFORE ME, a pecrson duly aur.hor!.zR 58;’%@/\{5&;& 2 /tgy?ainga o PH

acknowledgements pe:sona
appeared Clifford A, | amhert & Roasle L “ODERNHMIW FEE 11 5“
well known, and __ they wckinowledged that __they 10 gcuted ﬁpsg
foregoing instcument for * th rposes state thercein
this ___Joth . "Dest ""Ecrrld( £198% 10. 50
I cscmo Of-A AMT PAID: 10,50
L - I i 3 s .-'J!,r P;J:;“ i ' S N
43'33‘%%%‘3& i m:" qomwmAd ' . ' TuIS INSTRUMENT PREPARED BY:
BUNDLD TMRU SOTARY 3 Utwi M4 R : :
- v WU s THOMAS K. MUNKITTRICK
— ik . - Attorney at Law
R ci T pP.0. Box 5350
@ . A Largo, Florida 34649-5350
. &3 ‘ (813) 53 )
= 0k D03 ree L4585
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GEM ESTATES UTILITIES, Il\lc.

DOCKET NO. 000467-WU

Name 79/67/}/% LL@-&

Address __ 395 0( Elopn ).

7
| %JM Dleq. 33590

If you want to let the Public Service Commission know how you feel about this case, piease fill out
this comment form and retum it by mail. it will be placed in a correspondence file.

CONSUMER COMMENTS
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STATE OF FLORIDA

Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACOBS, JR.

LILA A. JABER

BrauLIo L. BAEZ

TimMoTHY DEVLIN, DIRECTOR

DIvisION OF ECONOMIC REGULATION
{850)412-6900

Public Serhice Commission
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Mr. and Mrs. Janet Snodgres %% R 5
39513 Dundee Road O ro ch

Zephyrhills, Florida 33540 e

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by Gem
Estates Utilities, Inc.

Dear Mr. and Mrs. Snodgres:

In response to your letter received by the Commission on October 27, 2000, I would like to take
this opportunity to address your concemns. On October 19, 2000, the Commission’s staff held a customer
meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff initiated their
preliminary recommendation for this rate case. Let me take this opportunity to briefly explain how the
Florida Public Service Commission establishes rates. Pursuant to Section 367.081, Florida Statutes, the
Commission shall set rates which are just, reasonable, compensatory, and are not unfairly discriminatory.
In determining the revenue requirements for the water and wastewater services, the Commission employs
the rate of return methodology established in Chapter 367, Florida Statutes. This ratemaking process is
used for all water and wastewater companies and is also used in the electric and gas industry. It is the
same approach used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some of the factors affecting the cost of providing service include the size and age of the
utility system, the quality of the water at its source, the number of customers, and the geographic spread
of the service area. During a rate case, the Commission's accountants, engineers and economists examine
the financial and engineering information filed by companies as part of a rate increase application. The
Commission's auditors also examine this information and publish the results of their findings in an audit
report. Recovery of any costs found by the Commission to be imprudent or unreasonable is not allowed.
Once the revenue requirement is set, the Commission must then establish service rates which will afford
the utility the opportunity to earn the approved revenue requirement.

Your list of concerns received by the Commission on October 27, 2000 consists of the following:

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865

An Affirmative Action/Equal Opportunity Employer
P.C. Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Mr. and Mrs. Janet Snodgres
Page 2
November 2, 2000

. “ Is there a penalty involved for the owner if the meters are not installed when

scheduled?”
. “ If the subdivision is bought by someone other than the homeowner’s association. . . are

these rates set or can they be juggled by the owner at the time the meters are installed?”

First, in its final recommendation to the Commission, staff will recommend that the installation
of water meters be completed within six months of the date of the Commission’s Order. If the
recommendation is approved by the Commission and an Order is issued, pursuant to Chapter 367.161,
Flonda Statutes, any utility that fails to comply with Commission rules or orders may be subject to a
penalty for each offense of not more than $5,000 per day.

Second, pursuant to Chapter 367.022(2)(7), Florida Statutes, the following are not subject to
regulation by the Commission as a utility or the provisions of this chapter: systems owned, operated,
managed, or controlled by governmental authorities; or nonprofit corporations, associations, or
cooperatives providing service solely to members who own and control such nonprofit groups.
Therefore, if Gem Estates is purchased by any organization other than a government entity or a nonprofit
organization, the rates and charges that are in place at the time of purchase will remain until the
Commission grants its approval to revise them.

Further, staff is scheduled to submit a formal recommendation to the Commission on December
7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000. 1hope I have
responded appropriately to your concems. If you need additional information or if I can be of any further
assistance, please do not hesitate to contact me at (850) 413-6934 or Johnny Butts at (850) 413-6920.

Sincerel

Troy René€ll
Public Utilities Supervisor
TR:jb

cc: Division of Economic Regulation (Willis, Butts, Ted Davis, Lingo)
Division of Legal Services (Brubaker)
Division of Records and Reporting (000467-WU)
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Mr. Fred Bowden
39418 Rockford Avenue
Zephyrhills, Florida 33540

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by Gem
Estates Utilities, Inc.

Dear Mr. Bowden:

In response to your letter received by the Commission on October 23, 2000, I would like to
take this opportunity to address your concerns. On October 19, 2000, the Commission’s staff held a
customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff initiated
their preliminary recommendation for this rate case. Let me take this opportunity to briefly explain
how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, Florida
Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are not
unfairly discriminatory. In determining the revenue requirements for the water and wastewater
services, the Commission employs the rate of return methodology established in Chapter 367,
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also
used in the electric and gas industry. [t is the same approach used throughout the country by various
state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged
to customers. Some of the factors affecting the cost of providing service include the size and age
of the utility system, the quality of the water at its source, the number of customers, and the
geographic spread of the service area. During a rate case, the Commission’s accountants, engineers
and economists examine the financial and engineering information filed by companies as part of 2
rate increase application. The Commission's auditors aiso examine this information and publish the
results of their findings in an audit report. Recovery of any costs found by the Commission to be
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission
must then establish service rates which will afford the utility the opportunity to earn the approved
revenue requirement.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD  TALLAHASSEE, FL 32399-0865
An Affirmative Action/Equal Opportunity Employer
P.C. Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Mr. Fred Bowden
Page 2
* November 2, 2000

Further, staff is scheduled to submit a formal recommendation to the Commission on
December 7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000.

I hope I have responded appropriately to your concerns. If you need additional information
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or
Johnny Butts at (850) 413-6920.

Sincerely,

4@ deW

Public Utilities Supervisor
TR:jb
cC: Division of Economic Regulation (Willis, Butts, Ted Davis, Lingo)

Division of Legal Services (Brubaker)
Division of Records and Reporting (000467-WU)
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Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACOBS, JR.

Lita A. JABER

BRAULIO L. BaAEZ

TIMOTHY DEVLIN, DIRECTOR
DrivisioN OF ECONOMIC REGULATION
(850} 413-6900

Public Serbice Commission

November 1, 2000

Mr. Stanley Parsons
39438 Rockford Avenue
Zephyrhills, Florida 33540

Re: Docket No, 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by Gem
Estates Utilities, Inc.

Dear Mr. Parsons:

In response to your letter received by the Commission on October 27, 2000, I would like to
take this opportunity to address your concerns. On October 19, 2000, the Commission’s staff held a
customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff initiated
their preliminary recommendation for this rate case. Let me take this opportunity to briefly explain
how the Florida Public Service Commission establishes rates. Pursnant to Section 367.081, Florida
Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are not
unfairly discriminatory. In determining the revenue requirements for the water and wastewater
services, the Commission employs the rate of return methodology established in Chapter 367,
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also
used in the electric and gas industry. It is the same approach used throughout the country by various

state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged
to customers. Some of the factors affecting the cost of providing service include the size and age
of the utility system, the quality of the water at its source, the number of customers, and the
geographic spread of the service area. During a rate case, the Commission's accountants, engineers
and economists examine the financial and engineering information filed by companies as part of a

APP rate increase application. The Commission's auditors also examine this information and publish the
car —___ results of their findings in an audit report. Recovery of any costs found by the Commission to be
CP _____. imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission
must then establish service rates which will afford the utility the opportunity to eam the approved
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Further, staff is scheduled to submit a formal recommendation to the Commission on
December 7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000.

I hope I have responded appropriately to your concerns. If you need additional information
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or
Johnny Butts at (850) 413-6920.

Public Utilities Supervisor
TR:jb
cc: Division of Economic Regulation (Willis, Butts, Ted Davis, Lingo)

Division of Legal Services (Brubaker)
Division of Records and Reporting (000467-WU)
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If you want to let the Public Service Commission know how you feel about this case, please fill out
this.comment form and retum it by mail. it will be placed.in a cormespondence file.

CONSUMER COMMENTS
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