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FLORIDA OPERATIONAL CLECs (RESELLERS)

This document contains a list of Reseller CLECs by state with 10 or more resold lines.
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This document contains a list of Facility Based CLECs with at least one switch or collocation arrangement.
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Partod

Prod Cods Product Description

e21
643
833
644
818
834
839
23]
202
804
810
¢18
&17
838
842
878
889
817
843
602
817
821
642
643
802

805

514
618
817
8
828
841
842
643
843
817
638

L3 1
(73]
38
841
543
639
a3g
643
618
638
830

699
843
617
638
843
818
821
699

g10
614
818
67
638
642
845
630
877
899
643
&17
e3e
€43
602
804
805
818
a7
821
438
842
843
499
402
805
628
643

Locai Interconnection
SPP Query/Call Routing
UME ULS - Ras Lins Port
UNE DS0 Combo - Res
UNE UVL 2-Wire

UNE ULS - Bus Lina Port
UNE Prefessional Services
UNE DS0 Combo - Ras
UNE UVL 2WD

UNE VDL 2-Wire ISDN
UNE UDL 2-Wire ADSL
UNE WT-D ISCN

UNE Caliocation

Virtual Collocation

0SS Local Servica Raquests
UNE Line Sharing

UNE Non Product Specific
UNE Collocation

SPP Query/Call Routing
UNE UVL 2 WD

UNE Collogation

Local Interconnaction
0SS Local Servica Requests
SPP Quary/Catl Routing
UNE UVL 2 WD

UNE UDL 2-Wire ISDN
UNE UIT-D DSe

UNE UDL 4w DSINSDN
UNE UT-D DS1

UNE UIT-D ISDN

UNE Collocation

Local Interconnection
Virtuat Collccation
Electronic Interfacas

0SS Local Setvica Requasts
SPP Query/Call Rauting
SPP Query/Calt Routing
UNE Coillocation

Virtual Cellocation

UNE Signaling

UNE Coliceation

Local intarconnaction
Virtusl Collocation
Elactronic Interfaces

SPP Query/Call Routing
UNE Non Product Specific
Virtual Cailocation

SPP Query/Cail Routing
UNE UVL 2-Wire

Virtual Callocation

UNE ULS - PBX Line Port
UNE D50 Combo - Res
UNE Nen Product Spacific
SPP Query/Call Routing
UNE Cellocation

Virtual Cotlocatien

SPP Quary/Cail Routing
UNE UVL 2-Wirs

Local Interconnection
UNE Nen Product Specific
UNE UOL 2-Wire |ISDN
UNE UDL 4W OSYISDN
UNE UDL 2-Wire ADSL
UNE UIT-D DS

UNE UIT-D ISON

UNE Collocation

Virtual Collocation

0SS Local Service Requests
UNE Nen Loaded Copper Loop
UNE Combo Local Loop D53
Unbd Loop Modification
UNE Non Product Spacific
SPP Query/Cafl Routing
UNE Collocation

Virtual Coftocation

SPP Query/Call Routing
UNE UVL 2 WD

UNE UDL 2-Wire ISDN
UNE UIT-D DSO

UNE LIT-0 ISDN

UNE Coflacation

Local Interconnection
Virtual Collocation

DSS Local Sarvice Requests
SPP Cuary/Call Routing
UNE Non Product Specific
UNE UVL 2WD

UNE UIT-D DSO

Virtual Coflocation

SPP Query/Call Routing

in Sve Qty = Total products in-service at that peint in tirme.

1112000 2172000 /2000 411/2000 S/MI2000 B/172000

a
3

[
(=

a

[= ]

[=JN =i =l =)

o000 0

(=3

LT = )

oo

LA
11

Ll I R o

o OO0 0O0O0 «

[=lR=l=ly=y )

gooo

1
1"

0
3

Q
0
88
1
62
24
o
0

4]

572

317

OO0OQO0O00 [=] cooo o

o

O - o Qo

~oo0

°
1,118
13
722

o

763

551

coocoocooa o0 Qo [=N=]

k=3

i R
MO0 0oOMAO cocooo

—-

Q
1,154
17
835

L=l =l = I R R

oo

-

1.220

79

0OO0O0000 (=1 =) [yl

(=3

[=lg=N=]

88
43

wOoOOoO0oOoOo

[~ -]

a
1,187
19
920

DOOCOO

O O Win

1,585

1,158

D000 (= ]

o0 GOoRQ

%)

OOEOOOOGO

BailSouth Telcommunications, ng.
FPSC Subipoena Duces Tecum
Dated October 2. 2000

Ham 1, Attachment 2

Page 10f8
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802

&10
11
é14
817
&18
41

842

845
53

817
LE
842
845

802
805

213
818
833
4838
642

847
a8
698
843
601
[erd

605

&10
614
815
618
817
838
&2
845
678
899

602
805
838
643
601
202

805

810
314
818
817
618
838
842
845
err
899
802
805
808
a7
az1
438
841
842
842
880
-
842
802
817
821
838
842
643
ag9
Bdd
843

UNE UVL 2 WD

UNE UIT-D DS0

UNE UDL 2-Wire HDSL

UNE UDL 2-Wire ADSL

UNE UOL 4-Wire HDSL

UNE UIT-D DS1

UNE Colioestion

UNE UVL 2-Wire

UNE ULS - Res Line Port
Virtual Collocation

QSS Locsl Servics Requasts
UNE DSC Combo - Res

UNE Non Loaded Capper Loap
UNE Comba IOF Channet DSt
UNE UOL 4W DS1ISDN
UNE UDL 2-Wire HDSI.

LINE Callocation

Virtuat Colfocation

OSS Local Service Requasts
UNE Non Losded Copper Loap
UNE Combo Local Loap BS3
UNEUVL2WD

UNE UDL 2-Wire ISCN

UNE UIT-D D3SO

UNE UDL 4W DS11SDN
UNE UDL 2-Whre ADSL

UNE UVL 2-Wire

UNE ULS - Res Line Part
Virtual Collocation

OSS Local Service Requests
UNE DS0 Combo - Res
UNE ISDN Port Loop Combo
UNE ISDN 8RI Combo

UNE Non Product Specific
SPP Quary/Call Routing
UNE UDL 4-Wire

UNE UVL 2 WD

UNE UDL 2-Wire ISDN

UNE UIT-D DSO

UNE UDL 4W DS11SDN
UNE UDL 2-Wire HDSL

UNE UDL 2-Wire ADSL

UNE UIT-D D81

UNE UIT-D DS3

UNE UIT-D ISDN

UNE Caliocation

Virtual Collocation

OS85 Local Service Requests
UNE Non Loaded Copper Loop
UNE Line Sharing

UNE Non Product Spacific
UNE D80 Combe - Res
UNE UVL 2'WD

UNE UIT-D DSQ

Virtual Collocation

SPP Query/Call Routing
UNE UDL 4Wire

UNE UVL 2WD

UNE UDL 2-Wirs ISON

UNE UIT-D DS0

UNE UDL 2-Wire HDSL
UNE UDL 2-Wire ADSL

UNE WIT-D bS1

UNE UIT-D ISDN

UNE Collocation

UNE UVL Z-Wire

Virtual Cotiocation

0S8 Locs Service Requests
UNE Mon Loaded Copper Loop
Unbd Loop Modification
UNE Non Product Specific
UNE LWL 2 WO

UNE UIT-D DSO

UNE UDL 4w DS1AS0N
UNE Coltocation

Local Interconnection

Virtual Coflocation

Electronic Interfaces

0SS Local Servica Requests
SPP Query/Call Routing
UNE Combo Local Leop DS3
UNE Non Product Spacific
0SS Local Sarvics Requests
UNE UVL 2 WD

UNE Collocation

Local Interconnecton

Virtual Collocation

OSS Local Servica Raquests
SPP Query/Call Routing
UNE MNon Product Specific
UNE DS0 Combo - Res

SPP Query/Call Routing

in Sve Qty = Total products in-secvice st that peint in tma.

(= =)

-

nNOo O

K
w ;N

-
-~
QOOOOMOdg

Qo e

G -

Qoo MM

-

[ = - ]

w
(=3
-0

ge

NOOOoOOOD

[
&

COoO AW

(= =1~y =ly=0ya]

LYV

[=R=]

o oo

[~ -Rr ]

12

LU oY

Py

(===l

Qooo

17

1,12

ﬁOODDO-ﬂg

AOODOWON

-

o
(=]

(2]
B
o

o

93

+.066
a5

D000 0 0O -

¥}

o

[= = = ]

1058
1.004

0~ 0000000

[~ =]

O

BaliSouth Telecammunications. Inc.
FPSC Subpoena Duces Tecum
Oated Ociober 2, 2000

ltem 1, Attachment 2

Page 2 of 8
2 2 2
2 2 2
2 F 2
2 1 1
2 2 2
o 9 V]
Q ’] [
1] 0 o]
0 ]
o 0 [
8 8 8
1 1 1
2 2 2
9 g 9
0 [+ Q
°] a 9
14 14 14
156
-]
z
23
20
117 278 275
15
¢ 0 [+]
[+]
112 1,212 354
o
28
]
0 2] [}
9
4 7 8
889 1.129 1282
1 1 1
56 58 58
874 929 1.19%
38 36 39
29 30 35
4] °] *]
[+ o °]
bl 0 0
<] 0 a]
240 238 230
] o ¢]
0
4
°] o e
& a
o
38 39 35
0 o} 9
0
110 153 168
20 20 20
o [} 2]
[*) 0 [s]
[+]
Q 0
Q [+] 0
7 104 108
o] 9
[+
1,051 1,030 988
934 T40 730
1 1 1
[*] 0 0
¢ 0 *]
o o Q
Q Q a
a 0 [+]
Q o o
0 4 0
2] o Q
17
0 el 0
0 0 0
0 I}
0
a °] Q
o [v]
468 1.209 475
& o ¢



802
605

14
818
617
s18
821
238
841
842
843

8e9
843
317
6838
843

614
617
632
642

643
63g
843

817
a1
838
641
643
818
834
83

814
LAk
818
L-ral
238
841
642
a43

699
641
843
843
843
-x13
843
643
843
643
838
802
805
a7
a
838
841
842

899

a0
817
&38
842

€02

214
818
817
621
838
641
842
643
660

UNE Signaiing

UNE UVL 2WD

UNE UL 2-Wire ISDN

UNE UIT-D DSO

UNE UDL 4W DS1/1SDN
UNE UIT.D D51

UNE UIT-D 1SON

UNE Collocation

UNE UVL 2-Wire

Local tnterconnection

Virtual Collocation

Eiectronic Interfaces

0SS Local Servics Requests
SPP Query/Call Routing
UNE Comba Local Loop DS3
UNE KNon Product Specific
SPP Quary/Call Routirg
UNE Collocation

Virtual Coltocation

SPP Query/Call Routing
UNE DS0 Combo - Res

UNE UDL 4w DS11SDN
UNE UIT-D DS

UNE Callocation

Virnual Collocation

0SS Local Service Requests
UNE Combo Local Loop DS3
SPP Query/Call Routing
Virtual Collocation

SPP Query/Call Routing
UNE Signaling

UNE Collacation

Locai Interconnection

Virtuat Collocation

Elactronic intertaces

SPP Query/Call Routing
UNE UVL 2-Wire

UNE ULS - Bus Line Port
UNE Professional Services
UNE DS0 Combo - Res
UNE Signating

UNE DL 4W DSNSON
UNE IIT-D 0S1

UNE Collocation

UNE UVL 2-Wire

Local Intercannection

Virtual Collocation

Electronic Interfaces

0SS Local Service Requasts
$PP Quary/Call Routing
UNE DS0 Combo - Res
UNE Combo Local Loop DS3
UNE Non Product Spacific
Etectronic Intartaces

SPP Query/Call Rowting
SPP Query/Call Routing
SPP Query/Call Royting
Virtual Caliocation

SPP Query/Call Routing
SPP Quary/Call Routing
SPP Query/Calt Routing
SPP Query/Call Routing
Virtual Collocation

UNE WL 2WD

UNE WIT-D S0

UNE Coitocation

Local Interconnection

Virtual Collocation

Electronic Interfaces

OSS Local Servics Requasts
SPP Query/Call Routing
UNE Non Product Specific
UNE UDL 2-Wire ISDN

UNE UDL 2-Wire HDSL
UNE UDL 2-Wire ADSL

UNE Collocation

Virtual Collocation

055 Loca! Sarvice Requesis
UNE Signaling

UNE LVL, 2 WD

UNE UDL 2-Wire I1SDN

UNE UIT-D DSO

UNE UDL 4W DS11SON
UNE WT-0 DS1

UNE UIT-D ISCN

UNE Collocatian

Local intercannaction

Virtusl Collocation

Elsctronic interfaces

0SS Loca! Service Requasts
SPP Query/Call Routing
UNE Combo Local Loop DS3

In Svc Qty = Total products in-secvice at that peint in time.
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883
817
a1
4938
843
417
438
643
999
417
638
843
802
805

810
814
615
817
818
821
838
842
643
845
660
817
838
817
621
838
841
643
699
617
843
817
821
€38
841
43
817

602
817
621
438
642
543
601
602

605

g10
614
616
617
31}
621
)
842
843
645

age

810
817
842
678

814
817
821
38
842
843
860
638
802
605
8068
614
817
218
821
63g
841
842

UNE Non Product Specific
UNE Coliocation

Lacal Interconnecton

Virtual Collocation

SPP Query/Call Reuting
UNE Collocation

Virtuat Coliocation

SPP Query/Call Routing
UNE Non Product Specific
UNE Collocation

Virtuat Collocation

SPP Query/Call Routing
UNE UVL 2WD

UNE UIT-D DSQ

UNE UDL 4W DS1ASON
UNE UDL 2-Wire HDSL

UNE UDL 2-Wire ADSL

UNE UIT-D D81

UNE UIT-O DS3

UNE Collocation

UNE UVL 2-Wire

{.ocat Interconnection

Virtual Collocation

0SS Local Service Requasts
SPP Query/Call Routing
UNE Non Loaded Copper Loop
UNE Comba Local Loop DS3
UNE Cellocation

Virtuai Coliocation

UNE Collocation

Locatl Interconnection

Virtual Collocation

Elsctronic interfaces

SPP Query/Call Routing
UNE Non Product Specific
UNE Coliocation

SPP Query/Call Routing
UNE Collocation

Local Interconnection

Virtual Caliocation

Electronic Interfaces

SPP Query/Call Routing
UNE CoHacation

Virtual Collocation

UNE LWL 2 WD

UNE Coliocation

Local interconnection

Virtual Collocation

0SS Locat Sarvica Requests
SPP Query/Call Routing
UNE UDL +Wire

UNE UVL 2 WD

UNE UDL 2-Wire ISON

UNE UIT-D DS0

UNE UDL W DS 1/ISDN
UNE UDL 2-Wire ADSL

UNE UIT-D DSY

UNE UIT-D ISDN

UNE Coliocation

UNE UVL 2-Wire

Local Intsrconnaction

Vidual Cotiocation

OS5 Local Service Requests
SPP Query/Call Routing
UNE Non Loaded Copper Loop
LUNE Combo Local Loop DS3
UNE Non Product Specific
UNE UDL 2-Wire ISDN

UNE UDL 2-Wirs ADSL

UNE Collocation

0SS Local Service Requests
UNE Line Sharing

UNE Signaling

UNE UDL 4W DS11SDN
UNE UIT-D DS1

UNE Cotiocation

Local interconnaction

Virtual Collocation

0SS Local Sarvice Requaests
S$PP Quary/Call Routing
UNE Combe Local Loop DS3
Virtual Collocation

UNE UVL 2 WO

UNE UIT-D DSO

UNE UDL 4W DS11SDN
UNE UIT-D DS 1

UNE Collocation

UNE VL 2-Wime

Local Interconnection

Virual Collocation

Electronic Intsifacas

0SS Local Service Requests

In Sve Qty = Total products in-sarvica at that point in time.
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842

859
817
818
&
802

810
818
€17
618
838
842
845
&78
843
643

614
17
821
838
4t
843

869
643
821
843
817
8Q8
817
642
899
843
802
805
817
821
838
842
817
843
17
817
643
802
817
818
821
624
630
833
634
835
=)
638
83¢g
€42
843
S44
047
a7
480
881
299
817
832
43
817
838
841
843
800
801
802
603
604
605
e06
813
£14
815
818
817
621
624
638
842
843

SPP Query/Call Routing
UNE Comba Local Loop DS3
UNE Non Product Specific
UNE Collocation

UNE UVL 2-Wire

UNE UDL 4-Wire

UNE UVL 2 WD

UNE UDL 2-Wire ISON

UNE LIDL 2-Wire HDSL

UNE UDL 2-Wire ADSL

UNE UIT-D ISDON

UNE Collocation

UNE UVL 2-Wire

Virtuai Collocation

CSS Locat Service Requests

UNE Non Loaded Copper Loop

UNE Line Shanng

SPP Query/Calt Routing
SPP Quary/Call Routing
UNE UDL 4W DS11SDN
UNE WT-D D31

UNE Collocation

Local interconnection

Virtual Collecation

Elactronic intarfaces

SPP Query/Cail Routing
UNE Combo Local Loep DS3
UNE Non Product Specific
SPP Query/Call Routing
Local intarconnaction

SPP Query/Call Rowting
UNE Collccation

UNE Dark Fiber

UNE Collocation

0SS Local Service Requasts
UNE Non Product Spacific
SPP Query/Cali Routing
UNE VL 2 WD

UNE UIT-D DSO

UNE Collocation

Local Interconnection

Virtual Collceation

0SS Local Service Requasts
UNE Coftocation

SPP Query/Call Routing
UNE Colkication

UNE Collocation

SPP Query/Call Routing
UNE UV, 2 WD

UNE Collocation

UNE VL 2-Wire

Local Interconnection

UNE Sub-Loop 2-Wire Non-D
UNE ULS - PBX Line Port
UNE ULS - Res Linae Port
UNE ULS - Bus Line Port
UNE ULS - 1D Trunk Port
UNE ULS - Switching

Virtual Coliocation

UNE Professionat Sarvicas
Q858 Local Service Requasis
SPP Cuery/Call Routing
UNE DSS Combo - Res

UNE ISDN Port Laop Comba
UNE ISDN BRi Combo

UNE Coin Combo

UNE 0S0 Combo - Bus
UNE Non Product Specific
UNE Cotlccation

Virtusl Collocation

SPP Query/Call Routing
UNE Collocation

Virtual Callocation

Elactronic Interfaces

SPP Quary/Call Routing
UNE Signaling

UNE UOL 4-Wire

UNE UVL 2WD

UNE Ui, 4 WD

UNE UDL 2-Wire ISDN

UNE UIT-D DSO

UNE UDL 4W DSIASDN
UNE Channelizaton DS1
UNE UIT-D D51

UNE VIT-D D83

UNE \T-D ISDN

UNE Collocation

Local Interconnection

UNE Sub-Loop 2-Wire Non-D
Vitual Callocation

0SS Locai Servics Requests
SPP Query/Call Routing

In Sve Qty = Tota! products in-service at that point in tima.
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BellSouj. Telecommunications, In¢,
FPSC Subpoens Cuces Tecum
Dated October 2. 2000
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UNE DS0Q Combo - Res
UNE Combo Local Loop 053
UNE Non Product Specific
SPP Query/Call Routing
UNE Collocation

UNE ULS - Res Line Port
UNE ULS - Bus Line Port
Virtual Cellocation

UNE DSQ Combo - Ras
UNE Signaling

UNE UVL2WO

UNE UDL 2-Wire ISDN
UNE UIT-D DSO

UNE Callocation

Local Intarconnection
Virtual Collocation
Electronic interfacas

0SS Lacal Service Requests
SPP Query/Call Reuting
UNE Non Product Specific
SPP Quary/Call Routing
UINE DSQ Combo - Res
UNE DS0 Combo - Res
SPP Query/Cali Routing
SPP Query/Call Routing
SPP Quary/Call Routing
Local interconnection
Electronic Interfacas

SPP Query/Call Routing
UNE uvL 2-Wire

UNE ULS - Res Line Port
UNE ULS - Bus Lina Port
UNE Profassional Servicas
UNE DSO Combo - Res
SPP Query/Call Routing
UNE Collocation

Lecal interconnection
Virtual Collocation
Eiectronic Intarfaces

SPP Quany/Call Routing
UNE UVL 2 WD

UNE UDL 4W DS11SON
UNE VDL 2-Wire ADSL
UNE UIT-D DS

UNE Collecation

Local Intercannection
Viral Coliecation

0SS Local Service Raquasts
SPP Query/Cali Routing
UNE Coliccation

UNE Signaling

Local Intarconnection
Elacironic Interfaces

SPP Query/Call Reuting
UNE Signaling

UNE Collocation

Local Interconnection
Virtuat Collocation

SPP Query/Cafl Routing
UNE ULS - Res Line Port
Q855 Local Service Requests
UNE D50 Combo - Res
SPP Query/Call Routing
SPP Cuery/Call Routing
SPP Cusry/Call Routing
Local interconnection
Electonic interfaces

SPP Query/Cail Routing
UNE Non Product Specific
SPP Query/Cad Routing
SPP Query/Calfl Routing
UNE UVL 2WD

UNE UIT-C DSC

UNE Collocation

Local intarconnection
UNE ULS - Res Line Port
Victunl Colocation
Electronic Interfaces

0SS Local Sarvice Requests
SPP Query/Cal Routing
UNE D50 Combo - Res
SPP Quary/Calt Routing

In Sve Qty = Total preducts in-service at that point in tims.
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BedSouth Telecommunications. Inc.
FPSC Subposna Ducss Tecym
Dated October 2, 2000

Item 1, Attachmeni 2
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BellSouth Telecommunications, Inc.
FPSC Subpoena Duces Tecum
Dated October 2, 2000
ltern 1, Attachment 3
Page 1 of 1
FLORIDA UNES

UNE UDL 4W

Unbundled Network Element UNE Loop 602 UNE UVL 2WD 10066 10763 11798 12838 14462 17853 21157 26072
Unbundled Network Elernent UNE Loop 603 UNE UVL 4WD 4 4 4 4 4 4 4 4
Unbundled Network Element UNE Loop 604 UNE UDL 2W ISDN 544 713 887 1048 1327 1770 2127 2737
Unbundled Network Element UNE Loop 606 UNE UDL 4W D51 889 913 825 986 1070 0 1315 1428
Unbundled Network Element UNE Loop 609 UNE UDL 2W HDSL 87 88 88 86 85 84 85 85
Unbundled Network Element UNE Loop 610 UNE UDL 2W ADSL 252 376 496 658 205 1162 1459 1897
Unbundled Network Element UNE Loop 611 UNE UDL 4W HDSL 2 2
Unbundled Network Element UNE Loop 618 UNE UVL 2WD 14512 16695 19929 23492 24886 26234 27278 2817
Unbundled Network Element UNE Loop 624 UNE Sub Loop 2W 589 589 589 581 581 581 570 635
Unbundled Network Element UNE Loop 644 UNE DSO Combo 4445 4387 4751 4833 11532 17352 25362 31505
Unbundled Netwark Element UNE Loop Total Total 31395 34535 39474 44533 54868 65052 79371 93294
Unbundied Network Element UNE Other 605 UNE UIT-D DSO B253 9991 9769 10715 11524 13352 16483 20194
Unbundled Network Element UNE Other 608 UNE Dark Fiber ¢] 1
Unbundied Netwark Element UNE Other 614 UNE UIT-D D$1 124 227 293 307 55 421 433 484
Unbundled Network Element UNE Other 615 UNE UIT-D DS3 5 6 8 14 20 27 30 32
Unbundled Network Element UNE Other 645 UNE Nonloaded Capper Wire 415 619 887 1072 1258 1585 1859 2162
Unbundled Network Element UNE Other Total Total 8797 10843 10957 12108 13197 15385 18805 22863
Unbundled Network Element UNE Port 633 UNE ULS Res Line Port 10 11 0 0 0 o 0 1
Unbundled Network Element UNE Port 634 UNE ULS Bus Line Port 4445 4387 5 4 4 4 6 6

Unbundled Netwerk Element UNE Port Total Total 4455 4398 5 4 4 4 6 7




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/00 - 08/31/00

BellSouth Telecommunications, Inc.
FPSC Subpoena Duces Tecum
Dated Qclober 2, 2000

Itern 2, Attachment 4

Page 1 of 21
AGGREGATE ORDER TYPES | ! [ } ;
Company Info ! | | i LSR PROCESSING FLOWTHROUGH
) i i ; LESOG
- Mechanized Interface Used Manual Rejects Validated Errors
Total Tofal Total BST CLEC CLEC Error
RESH / Fatat Mech Manual Auto System | Caused Caused Issued Base Excluded
Name OCN Rejects LENS EDI TAG LSR's Fallout | Clarification LSR's Fallout | Fallout Fallout S0's Calculation | Calculation
| 7602 | 8 220 0 0 220 | 14 | 13| 183 | n 9 2 | 182 ) e430% | 9529%
c2es | o | s Lo | e | 3l o e T s | e | o o |3 [ 1wo00% | 100.00%
g8 L 4 | o2 o | o | 24 | ea |12 | 208 | 35 | 3 |4 | 173 | 8317% | sasow
4166 | 71 126 0 0 126 8 27 81 5 4 . 9383% | 95.00%
4167 | o | 18 0 0 16 0 2 1" | o 0 o 14| 10000% | 100.00%
2720 54 | 1464 0 ) 1464 206 350 828 426 318 108 | 402 4855% | 55.83%
3094 1 | 26 0 ) 26 5 2 19 8 4 KN 11| s789% | 7333%
3290 | 8 | 281 0 ) 281 7% 69 136 82 62 20 54 3971% | 46.55%
4361 | 80 190t | 0 ) 1901 413 405 1083 600 487 113 483 | 4460% | 4979%
7039 10 619 0 ) 819 17 115 387 185 157 28 202 | 5220% 56.27%
87B0 | 3 588 o | o | s88 | 162 81 345 196 163 33 | 14e 43.19% 47.76%
. 4834 25 549 0 ) 543 | 99 114 336 n 147 30 | 159 | a732% 5196%
4636 o | o b oo 1 1 0 0 0 0 ) o ! ooo% 0.00%
4637 | 7 | 210 o | o 210 35 26 149 88 76 12 61  40.94% 44.53%
4813 1 51 0 ) 59 4 7 a0 7 7 0 3 82.50% 82.50%
4935 ) 36 0 0 36 5 10 21 9 8 1 12 57.14% 60.00%
4983 0 35 0 ) 35 3 4 28 12 12 o 16 | S714% 57.14%
7566 0 15 0 0 15 2 0 13 12 1" 1 R 7 69% 833%
8400 0 61 0 ) 61 | 10 g 42 10 9 1 32  76.19% 78.05%
8478 17 76 0 o | e 14 24 38 24 | 16 B 14| 3884w 46.67%
8479 ) 124 0 ) 134 | 10 17 107 48 44 4 s9 | ss1am | s7.28%
8617 | 6 233 0 o | 2 61 14 | 88 | 75 1" 68 _44.16% 47.55%
7774 | 5 515 o | o 515 91 307 | 113 100 13 194 | 6319% | 6539%
9 | oz | 84 | o 0 84 T T T I~ R 7 0 75 91.46% 91.46%
8932 | a7 | 263t | o ) 2631 329 410 | 18e2 | ses | 483 112 1297 | 6B.55% 7287%
8472 2 | 0 o 183 18 22 143 19 18 1 124 86.71% 87.32%
7970 36 15 1 0 0 15 2 2 "n | s 5 3 |3 27.21% | 37.50%
8681 | 5 404 | 0 0 104 22 20 362 16 14 2 | e 9558% | 96.11%
7007 1 12 0 | o 142 2 | s 14 |13 1 2 | 101 | esso% | 90.18%
8776 4 312 0 0 312 11 12 289 14 1 3 275 | 9516% 96.15%
3730 14 237 0 0 237 54 19 164 35 30 5 129 78.66% 81.13%
4770 0 11 0 0 1 3 0 8 5 5 0 3 37.50% | 37.50%
8679 4 1 0 0 1 0 0 1 ) 0 ) 1 100.00% | 100.00%
4927 1 1576 | o | o 1576 102 " 165 1309 97 70 27 1212 92 59% 94.54%
7675 7 " 354 0 0 354 6 16 332 15 14 1 317 95.48% | 95.77%
4698 11 858 0 0 858 54 46 758 96 77 19 662 87.34% 89.58%
7o | 6 232 | o 0 232 21 | s 160 40 35 5 120 7500% | 77.42%
7421 1 62 0 0 62 2 & | &4 6 5 48 88.89% 88 B9%
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERICD: 08/01/00 - 08/31/00

BellSouth Telecommunications, Inc.
FPSC Subpoena Duces Tecum
Dated October 2, 2000

lterm 2, Attachment 4

Page 2 of 21
AGGREGATE ORDER TYPES | > i 1 ! i
Company Info | | | LSR PROCESSING FLOWTHROUGH
F ! | LESOG
o Mechanized Interface Used Manual Rejects Validated Errors
Total Total Tolal BET CLEC CLEC Error
RESH Fatal Mech | Manual Auto System | Caused | Caused Issued Base Excluded
OCN Relects LENS EDI TAG LSR's | Fallout ] Clarification LSR's Fatlout | Fallout Faliout S0's Calcufation | Calculation
7883 | 3 T 0 08 57 | 20 231 28 22 6 | 200 | eres% | s0.22%
4076 | o 66 o | o 66 R I R T 3 A | st | 9273% | 94.4a%
e | 2 | 135 o | o | 135 w0 | w7 78 | 39 37 2 3% | 5000% | 51.32%
7818 13 | ses 0 0 588 Ba | 7 433 36 3 3 397 | 9169% | 9233%
3355 | 12 | 287 0 0 287 s6 | 21 204 | 78 65 " 128 6275% | 66.32%
4224 0 43 0 0 a3 0 0 43 43 0 a3 0 000% | #DIV/O!
7278 0o | 4 g 0 4 o | o a 2 1 1 2| s000% | 6667%
8494 | 62 | 17348 | 0 0 17349 | 1942 1684 13723 877 | 759 118 12846 | 9361% | 94.42%
8412 | 0 13 0 0 13 0 5 8 7 7 0 1| 1250% | 1250%
8657 10 179 0 o ' 179 18 | 27 138 12 12 0 122 | 91.06% 91.04%
7796 36 | 1219 | o0 0 1219 191 | 148 880 449 371 78 431 | 4B.9B% | 5374%
7795 3 1 0 0 1 0 0 1 1 1 0 0 0.00% 000%
| 8626 1 56 0, 0 | %6 2 1 53 1 i 0 sz | esm% 98.11%
8397 3 140 0 o | 140 9 15 86 24 34 0 52  6047% 60.47%
6042 3 1042 | 0 0 1042 99 76 867 50 a3 7 817 94 23% 95.00%
2895 | 0 4 0 ) 4 0 0 4 4 2 2 0 0.00% 0.00%
8649 ) 53 0 0 63 3 1 59 5 3 2 54 | 9153% 94 74%
7668 312 40321 | 0 0 40321 | 1325 4577 34419 1705 | 1386 319 3214 | 9505% 95 04%
8504 23 13 0 0 13 4 B 8 3 2 1 5 | e2%0% | 7143%
6244 | 0 5 0 0 5 3 0 2 2 0 2 | o | oom 000%
4995 | 2 795 o | o I 795 109 | 28 656 | 39 3z 7| s19 | o4om% | esosw
7450 | 660 | 932 0 0 | 932 64 79 785 55 47 8 734 | 9303% | 38w
3264 | 4 11 0 0 11 % | 1.6 89 33 3t 2 28 | as07% 45.61%
a2s2 | 1 3 0 0 3 z | o 1 N 1 0 0 | 000% 0.00%
7848 | 5 258 0 o | 258 s | 7 208 69 61 8 37 | e650% 69.19%
4190 | 0 177 0 o 1 177 26 1 40 | 7 7 o 133 | 9500% 95.00%
471 1 4 438 0 0o ' a3 56 45 337 M 25 6 306 | 9080% | 9245%
7871 0 9 0 0 9 0 o 8 8 8 0 0 0.00% 0.00%
7208 3 15 0 0 15 + | o 11 1 1 0 10 90.91% 90.91%
3293 0 84 | o o i 84 10 14 60 43 37 6 a7 2B.33% 31.48%
4824 3 28 0 o | 28 A 18 5 5 0 13 7220% | 7222%
1721 | 44 295 | 0 0 295 21 34 240 92 85 7 s | 6167T% | 8352%
7038 17 747 0 0 747 130 az 585 58 53 5 527 | 9009% 90.86%
2558 3 242 0 D 242 17 21 208 9 g o 185 | 9559% | 95.59%
7029 0 177 0 o 377 66 9 302 17 14 3 285 | 9437% 9532%
8317 0 58 o | o 58 6 8 44 7 6 1 37 84.09% 86.05%
8547 2 225 0 0 225 15 | 19 | e 21 17 4 170 | 8901% | 9091%
8644 13 1353 0 0 1353 219 | 11s | ots 01 284 17 714 70.34% 71.54%
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/00 - 08/31/00

BellSouth Telecommunications, nc.
FPSC Subpoena Duces Tecum
Dated Octaber 2, 2000

itemn 2, Atachment 4

Page 3 of 21
AGGREGATE ORDER TYPES | x i | \
Company Info | ' ; LSR PROCESSING FLOWTHROUGH
| i : LESOG
Mechanized Interface Used Manual Rejects Vatidated Errors ’
Tatal Total Total BET CLET CLEC Error
RESH/ Fatal Mech Manual Auto System | Caused Caused Issued Base Excluded
Name OCN Rejects LENS EDI TAG LSR's Fallout | Ctarification L5R's Fallout § Fallout Faltout 50's Calcutation ] Calculation
4723 | o 3 o j o | 3 o | o0 3 | o -0 o 3 10000% | 100.00%
4728 | 160 | 11430 | © | 0 t 11490 432 841 10217 | 1658 | 1527 131 8559  B37T% B4 86%
4703 14 606 0 0 606 93 98 415 78 75 3 337 | 81.20% 81.80%
8339 122 616 0 0 616 20 90 506 Y 34 3 469 | 9269% | 93.24%
7789 0 34 o 0 34 4 2 28 5 4 " 23 | 8214% | B5.19%
3579 1 176 ) ) 176 24 18 134 14 13 1 120 | 8955% | 90.23%
3047 34 9 ) ) 351 53 50 288 59 55 4 29 | 7851% | B063%
4845 0 23 o ] 23 1 10 12 7 7 0 5 A% | 416T%
4003 1 73 ) 0 73 9 8 56 9 8 1 47 | 82.93% B5.45%
6328 0 430 o | 0 430 31 62 337 25 18 7'. 32 9258% | 9455%
4217 2 242 0 j o 242 17 20 205 53 52 1 152 7445% | 7451%
4101 10 1498 0 0 ) 1438 | 167 81 1270 85 74 11 1185 93.31% 94.12%
6133 | 2 776 o o 776 45 49 681 14 12 2 667 - 97.94% 98.23%
4641 2 1899 0 0 1899 474 133 1292 215 204 1 1077 B3 36% 84.07%
_B3z4 2 304 0 0 304 39 9 256 a4 28 6 222  B6T72% 88 80%
4254 17 693 o ] 693 69 62 562 | 45 42 3 517 | 9199% 92.49%
7687 20 3060 0 0 3060 255 239 2566 244 222 22 2322 | 90.4%% 91.27%
a1 | 2 113 | o 0 113 12 9 92 19 1% 0 73 . 79.35% | T79.35%
6131 6 383 | 0 0 353 56 | 24 e 100 75 25 171 | 6310% | 6951%
4083 20 2173 | 0 o | 2173 303 | 168 1702 551 527 4 1151  B7.63% 66.59%
7904 109 465 | © o | a5 | 8 | 79 300 58 a7 21 242 | 8067% | 8674%
6983 2 527 0 0 527 | 52 | a8 421 57 53 4 370 | 8e65% | 87.47%
8312 1 411 0 0 411 32 | 3 | 340 21 16 5 319 93.82% 95.22%
8765 | 0 3 0 0 3 LA . L 0 1 0 0.00% 0.00%
77 | 2r | 1eme | o 0 1079 | 113 200 766 | 344 292 82 422 5509% | 59.10%
7445 | 134 784 0 0 784 3o | 78 676 70 63 7 606 89.64% 90.58%
| 410 18 2612 0 o | 2612 367 171 2074 157 122 35 1917 9243% | 94.02%
| 4248 1 40 0 0 | 40 1 7 29 2 2 0 27 93.10% | 93.10%
4088 1 712 0 0 ! 712 61 28 625 24 21 3 601 _ 96.16% | 96.62%
4033 6 140 0 0 140 0 0 140 140 129 1 0 0.00% 0.00%
7646 0 1 10 o, 1 0 0 1 o 0 0 1 100.00% 100.00%
asai 8 530 0 0 ! 530 65 42 423 66 56 10 357 84.40% 86.44%
7082 ] 94 0 0 \ 94 13 14 67 6 & o 61 91.04% 91.04%
3496 1 57 0 o | 7 s | s | a 10 9 1 34 7% | T001%
2988 o 83 0 0 | B3 14 23 46 23 20 3 23 50.00% 53.49%
4810 0 a8 0 0 \‘ 48 9 6 B 13 12 1 20 _6061% | 62.50%
2661 (i 39 0 o | 39 3 - i 1 0 32 96.97% 96.97%
7877 8 2111 0 ¢ | 2111 128 271 1712 218 184 34 1494 B7.27% 89 03%

PROPRIETARY




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/00 - 08/31/00

BellSouth Telecommunicalions, Inc.
FPSC Subpoena Duces Tecum
Dated OQctober 2, 2000

Itern 2, Attachment 4

Page 4 of 21
AGGREGATE ORDER TYPES | l | | | [ |
Company Info | | | | LSR PROGESSING FLOWTHROUGH
| | 1 LESOG
Mechanized Interface Used Manual Rejects Validated Errors )
Tolal Total Total BST CLEC CLEC Error
RESH/ Fatal Mech | Manual Auto System | Caused Caused Issued Base Excluded
Name OCN Rejects LENS EDI TAG LSR's Fallout } Clarification LSR's Fallout { Fallout Fallout 50's Calculation §} Calculation
2834 | 0 61 0 o 81 1z | 38 19 16 i 19 | s000% | 54.29%
88 | o | 1 [ o | o 1 o | o 1 RN 1 0 0 | 000% | 000%
7404 | 0 4 2 | 0 | o 2 | 2 | e 0 0 B 0  0.00% _000%
8368 | 411 | 3147 o | o 3147 782 | 824 1541 695 581 & 114 B46 | 54.90% 59 29%
6043 14 | 6031 o | o 6031 | 545 292 5194 241 214 27 4953 | 95.36% 95 86%
3291 0 14 o | o “ | 3 2 9 7 5 2 | 2 | 2272% | 28571%
7574 28 | 1782 0 o | 1762 | 249 219 1294 282 250 32 1012 | 78.21% | 80.19%
3se0 | 0 4 o | o 4 | o | o 4 4 4 K o | ooo%m | oo0%
| 7148 | s | 75 o | o 75 310 48 26 24 2 22 | 4583% | 47.83%
] o7os3 | 12 | 331 | o o 3341 317 | 250 2774 1140 1120 20 1634 | 58.90% | 59.33%
| 7898 | 2 26 0 0 26 4 s 17 9 8 1 8 | 4708% | 5000%
7580 | 5 a7 0 0 37 3 7 27 10 8 2 17 62.96% 68.00%
2598 2 | 0 0 171 35 21 15 19 12 A © 83.48% 88.89%
4277 2 439 0 0 439 23 10 406 17 15 2 389 | 95.81% 96 29%
8840 0 14 0 0 14 3 0 11 1 9 2 o | o00% 0.00%
8335 10 77 o o 77 | 10 6 61 21 16 5 40 | 6557% '_?1.43%
| 8951 0 10 0 i 10 I 0 2 1 1 0 1 50.00% 50.00%
7560 o 16 0 0 (L 3 1 12 7 5 ) 5 4167% 50.00%
8768 | 5 104 o o | 104 12 13 79 23 30 3 46 | 58.23% 60.53%
8183 | 4| 349 o 0 349 42 21 o286 | 2 20 2 264 92.31% 92.96%
787 | 2 | 421 | o 0 127 13| 4 1o 10 10 0 0 | 90.81% 90.91%
7624 0 26 0 0 26 18 8 7 6 o 1| 12.50% 14.29%
7065 4 40 o | o 40 3 7 30 1 8 3 19 | 6333% 70.37%
6049 0 3 0 0 a o 0 3 0 0 0 3 100.00% 100.00%
| veza 0 467 0 0 467 21 44 402 20 18 2 382 | 9502% | 95.50%
| 7057 R 40 0 0 40 . 4 26 5 4 R 21 80.77% B4.00%
_8846 | 1 105 0 0 108 6 | 6 83 28 21 7 55 | 66.27T% 72.37%
| ore |1 3 o | o 3 o | o 3 1 0 1 2 | eBET% 100.00%
878 | 5 22 0 0 22 4 6 12 6 6 o | s 5000% | 50.00%
7648 2 784 0 o 784 139 112 533 112 95 At 421 | 7B.99% B1.59%
8772 RiN 627 0 o 827 48 59 520 141 108 36 a7 | 7288% 78.31%
8859 17 291 0 o 291 43 33 215 82 71 11 133 61.86% 65.20%
| seso 0 2 0 o 2 0 0 2 2 2 0 0 0.00% 0.00%
| 71483 51 21 0o o 21 5 1 15 2 2 0 13 86.67% 86.67%
8758 29 4 0 o 4 1 1 2 2 2 0 o 0.00% 0.00%
7344 | 10 7 0 o 7 2 0 5 0 0 0 5 10000% | 100.00%
8560 1 2 oo o 2 o | o 2 2 1 1 0 0.00% 000%
77714 369 3080 | 0O o 3080 178 205 2547 524 459 65 2073 79.82% B81.67%

PROPRIETARY




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/00 - 08/31/00

BellSouth Telecommunications, inc.

FPSC Subpoena Duces Tecum
Dated October 2, 2060
Item 2, Attachment 4

Page 5 of 21
AGGREGATE ORDER TYPES | ! i 1 i
Company Info | ! LSR PROCESSING FLOWTHROUGH
| r LESOG
- h Mechanized Interface tised Manual Rejects Validated Esrors
Total Tolal Total | B5T CLEC CLEC Error
RESH/ Fatal Mech | Manual Auto System | Caused Caused Issued Base Excluded
Name QOCHN Rejects LENS EDI TAG LSR's Fallout | Clarification LSR's Faliout | Fallout Fallout S0 Calculation | Calculation
8708 | 1 | 395 o | o 395 14 | 3 us | 57 53 4 288 8348% | B84.46%
2626 | 13 | 1 0o | o | s | 2 7T 41 5 4 1t 3 | e8780% | 90.00%
7062 | 11 206 | o o | 208 | 27 34 145 | 6t 50 1 84 | 5793% | 6269%
7802 | 82 5079 | o 0 5079 636 525 3918 353 15 ‘18 3565 | 9099% 91.88%
462 | o | =2 0 0 23 ] 2 21 o 0 0 2 100.00% | 100.00%
7857 o | o 0 0 n 1 2 a ) 6 0 2 25.00% | 25.00%
813 | o0 | 3 0 0 3 2 0 ) 0 0 1  10000% | 100.00%
2754 o | 78 0 ) 78 8 1 59 3 2 1 56 94.92% | 9655%
8601 | 21 658 0 0 68 | 75 72 511 69 60 9 442 | 8650% | 8B.05%
2728 6 574 0 ) s74 | 79 59 438 49 40 g 387 | 88.76% 90.63%
3206 15 309 | o ) 309 | a1 98 170 65 50 15 105 | 61.76% 67.74%
2644 [ 81 1831 | o 0 1831 156 430 1245 528 445 83 717 | s7.59% 81.70%
2643 | 0 t | e 0 1 0 0 1 1 1 0 o | oo0% | oo00%
B476 | 0 24 | o | o 24 1| 1 22 o | o 0 22 | 10000% | 10000%
7676 | 6 1185 | o 0o 1185 16 9% 1073 91 | 79 12 982 9152% | 9255%
623 | 1 196 ) 0 196 23 20 153 17 oz o 136 88.89% | B8.89%
7006 | 114 627 0 0 627 50 86 | 403 | a7 57 30 406 | B235% 87.69%
8750 30 | 869 ) 0 869 | 178 136 555 | 106 o8 8 449 | sooo% 82.08%
4188 | o 3 o a 3 3 0 o 0 0 0 o | ooow | ooo%
4070 | 7 454 | 0 0 454 75 66 313 2% 26 o 287 | 9169% 91.69%
2631 4 470 | o 0 470 a8 10 a2 19 17 2 393 95 39% 95.85%
8648 23 208 | o o | 208 % 37 155 | 41 40 1 14 7355% | 7403%
4907 | 1 1 0o | 0 1 2 | 3 6 1 0 T 5 8333% | 10000%
2617 | 10 17 0 0 17 15 20 82 22 15 7 60 7317% | e000%
8298 | o 201 o | o 201 2 | 12 157 as 36 9 112 71.34% | 7568%
2684 | 7 22 o | o 22 kN 3 10 7 4 3 3 3000% | 4286%
2865 | 1 13 o | o 13 0 6 7 4 3 1 3| az86% | 50.00%
7023 | 0 8 0 0 8 s |0 3 2 2 o N 3333% | 3333%
7514 1| sea o | o 564 70 % | 448 83 68 15 385 | B147% 84.30%
| aves | 7 1713 | o 0 1719 | 180 120 1418 130 114 16 1289 90.84% 91.87%
6233 0 a | o ) 40 4 6 30 11 9 2 | 18 | e333% 67.86%
8781 15 | am6 | o ) 3348 375 299 2672 225 | 184 1 2447 91.58% 93.01%
8962 16 1014 | o o 014 120 55 839 109 103 6 730 B7.01% 87.64%
4549 | 0 100 | o o | 100 21 6 7 59 49 10 14 19.18% | 22.22%
a672 | 17 | 3935 | o o as3s | 203 | 285 3377 | 257 215 a2 3120 9239% | 9355%
2147 39 s | oo 0 s | o 5 | a4 3 3 o 1| 2500% | 2500%
4308 | 13 | 25 | o 0 265 49 11 205 39 32 T 166 8098% | 8384%
7012 245 422 | o 0 3422 a2 | 23 | 1767 817 | 642 175 950 53.76% 59.67%

PROPRIETARY




ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) BellSeuth Tetecommunications, Inc

REPORT PERIOD: 08/01/00 - 08/31/00 FPSC Subpoena Duces Tecum
Dated Oclober 2, 2000

Item 2, Attachment 4

Page 6 of 21
AGGREGATE ORDER TYPES i | i ! i i | ]
Compary Info ‘r [ 1 LSR PROCESSING FLOWTHROUGH
B ~ \ | | LESOG
N a Mechanized Interface Used Manual Rejects Validated Errors )
Tola] Total Tolal B5T CIET ' ‘ CLEC Error
RESH { Fatal Mech | Manual Auto System | Caused Caused Issued Base Excluded
Name OCN Rejects LENS EDt TAG LSR's | Fallout J Clarification L5R's Fallout | Fallout Faltout S0's Calculation | Calculation
2597 | 4 | 182 | o | o w2 | 22 | 19 | 13 | 7 E 1 | 129 94.85% | 9556%
| 2708 | 1 | 403 | o 0 403 M | . | s | os2 | o4 6 | 299 | 8519% | 8667%
. j 78as | 155 | @ | o o | 86 | 19 | 82 618 160 | 137 | 23 | 458 | 74M% | 76.97%
I 7884 | 97 % | o | o | 3 | 8 | o | = | 2 2 0 26 | 9286% | 9286%
" 870t | 0 7 0 o | 27 2z | 24 | 4 2 2 20 B333% | 90.91%
7652 | 0 | 1 0 0 1 o | o | 1 1 0 1 o 0.00% | 0.00%
317 | 14 | 204 | o | o | 204 | & | 9 154 | 34 29 5 | 120 | Tre2% | 80.54%
6561 | 2 s | o o | 434 23 | 29 w2 | 19 | a2 7 263 | eass% | 70.13%
7518 | 1 185 | 0 | o0 85 | 53 8 104 | 40 37 3 64 | 6154% | 63.37%
8272 | 5 | 10% | 0 0 ws0 | 123 {71 836 166 154 12 | 730 | e147% | 8258%
7060 | 3 | 38 | o | o 385 | 3 | s | 34 | 21 | 20 1 1 333 | sa07% | 9433%
4225 1 11 210 | o 0 210 58 42 0 | 3 3 o 76 | 6909% | 6909%
4856 | 0 0g o | o 99 9 2 T 3 3 0 85 | 9659% | 9659%
4892 | 2965 | 2334 | o | o | 2334 | 265 | 476 | 1593 648 488 160 | 945 | 5932% | 6595%
7452 364 1035 | 0 0 1035 | 161 | 204 670 312 261 51 38 | 5343% 57.84%
6152 0 2t | o 0 227 % | 17 184 | 10 6 a1 174 | e4s7% | 0667%
7086 | 2 24 | 0 | 0 434 193 | 26 275 136 120 16 199 | s055% | 5367%
4726 | 2 | 86 0 0 86 19 | s 61 2 2 0 59 96.72% | 96.72%
. 4203 1 10 0 0 10 o | 2z | s 3 2 1 5 6250% | 71.43%
4928 | 0 3 0 0 3 2 0 K 1 t 0 0 _ 0.00% 0.00%
7850 | 2 i 35 0 0 s | s | s | 2 5 3 2 20 | 8000% | 8696%
. 7972 | 40 | es7 | o | o 957 B& | TA 790 | w2 7 21 707 | 8849% | 90.87%
i 1814 | 0w 0 0 17 7| 2 8 | 3 1 2 s | s2s0% | s333%
: 8104 | 2 | s | 0 0 54 6 | 2 26 16 14 2 | 10 3846% | 4187%
8631 | 12 84 | 0 o | B34 % | s | 725 | 120 96 | 24 | 605 | B345% | B6.31%
4985 | 6 | 2830 | 0© 0 2839 | 329 | 323 | 2187 | 150 | 136 w | 2037 93.14% | 93.74%
7598 | 1 1m | 0 o | wm B | 2 | 7 30 25 5 4 S775% | 62.92%
e | o | 1 | e 0 I Y T Y TR 0 0 0 1| 10000% | 100.00%
6160 | 14 | 1048 | o 0 1048 54 63 | em | 113 105 8 818 | 8786% | 8B62%
6110 4 1088 | 0 0 1064 | B8 | 29 967 33 28 5 934 96.59% | 67.09%
2512 | 0 9 o | o 9 1 7 4 3 1 3 | 4286% | 50.00%
4878 | 3 a3 | o 0 331 | a2 43 246 13 8 5 233 9472% | 96.68%
7938 2 1954 | 0 0 1954 w | a7 1819 | 189 172 17 1630 8961% | 9046%
7448 0 7 | e 0 7 0 o 7 4 4 0 3| a2se% | 4286%
8378 | 31 o |229| o 229 73 | 3 | 2 22 16 6 0 0.00% 0.00%
7970 | 36 o |43 o 435 348 24 | e | s8 | . s 8 4 6.35% 7.27%
B410 9 o |23 o 230 190 | 14 26 25 24 1 1 385% 400%
7777 7675 7 | o 87 0 87 2 7 | s | a1 3 1 74 9487% |  96.10%

PROPRIETARY




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) BellSouth Telecommunications. Inc.

REPORT PERIOD: 08/01/00 - 08/31/00 FPSC Subpoena Duces Tecum
Dated October 2, 2000

Item 2, Attachment 4

Page 7 of 21
AGGREGATE ORDER TYPES | | | i | \ | | 1
Company Info | | i | LSR PROCESSING FLOWTHROQUGH
i | | LESOG
o i i Mechanized Interface Used Manual Rejects Validated Errors T
Total | Yolat ToTal L3 ¢ TIET ' CLEC Error
RESH/ Fatal Mech | Manuat Auto System | Caused Caused Issued Base Excluded
Name OCN Rejects LENS EDI TAG LSR's Fallout § Clarification LSR's Fallout | Fatlout Fallout SO's Calculation | Calculation
- o |1esof o | 1eso | 25 | 100 | 1525 | a1 1M | 20 | 1404 97.97% | 9927%
0 12 | o 12 10 1 T 1 1 o | o | ooo% | ooco%
: T P SR I I A (O U O T T NSO CE B ¥
o 1 e | o1 _| s | 3 3 3 3 o | o | ocoo%w | o00%
o {86! o0 1816 | 987 | 155 674 | 332 258 74 | 32 | s074% | s7.00%
0 2 | o 2 | s 0 1 0 0 o | 1 | to000% | 100.00%
o 2216 o0 216 | 25 | a8 | 1728 | a3 676 155 | 897 | s191% | s7.02%
o 2200 o 200 | 2 | 29 1992 991 819 172 | 1001 | S0.25% | 5500%
o | 3 0 3 2 o | 1 o | o o | 1 | 10000% | 10000%
o | 13 0 13 I I S 7 6 1| 2 2222% | 2500%
o | e | o 83 | 32 | 19 32 2 0 2 | w0 | 312w | 3333%
o 221 | o 221 139 48 34 27 23 a 7 20.59% 2333%
o l2196| o 2196 | 370 317 | 1ses | a1s 245 70 1184 | 79.3% | s207%
0 2 | o 2 o | o 0 o o | o000% 0.00%
0 88 0 88 | s 6 5 5 0 1 | 166T% | 1667%
o (63| o 63 0 | 4 s | s 5 1 3| :3m | 3rs0%
o |70 | o 0 | 2 | w7 2 | o7 20 7 5 | 1s5e3% | 2000%
0 o | 188 | 188 1w | 7 | 158 | 38 25 10§ 123 785% | 8311%
0 o | & | & 0 3 3 0 3 | o | ooo% 000%
[ o | 1 1 1 o 0 o | o | ooo% 0.00%
0 o | 23 23 RN 2 10 | s 3 2 § | s000% | 6250%
0 0 1 L o 6 | 3 2 RS 3 | soo0% | 60.00%
o | o | 307 | 307 s | st 248 | a7 | a2 5 200 | 81.05% | 8272%
0 o | 17 | 7 6 a 7 7 5 2 0 000% | 000%
o | o 2 2 0o | o 2 1 o 1 50.00% 50.00%
o | o | 1 N R ) 0 o | o 0 | 000% 0.00%
1355 | o | o | 10 | w0 | 13 | 2 1 a2 | 13 10 3| 123 | soes% | o9281%
7668 | 312 0 o | 1876 | 1876 | so | 208 | 1528 | 1332 223 109 | 1196 | 7827% | 8428%
7450 | 660 0 0 | 15778 | 15778 | s92 | 1626 | 13560 | 319 226 85 | 13249 | e771% | 98.32%
7208 | 3 o | o | 181 81 | 32 | 25 124 | 48 a1 7| 76 | e129% | 6496%
8338 | 122 | o o | 6377 | 6377 | 346 427 1 5604 80 63 17 | 8524 | 98S7% | oEE7%
3047 | 34 0 o | 13 | 103 O . 70 20 20 0 50 | 7143% | 7143%
7904 109 0 o | 1396 | 13s6 | 138 131 1127 52 46 6 1075 9539% 95.90%
4085 | 133 0 o | 83 | 853 a8 | a9 ase | a2 309 33 14 3.93% 433%
7446 | 134 0 0 | 11361 | 11361 | 393 761 10207 | 189 127 62 10018 | 98.15% | 98.75%
8337 T | o o | 343 | 243 21 a7 275 30 21 9 245 | 89.09% 92 1%
7242 1 0 0 2 2 1] o 1 1 1 0 0 0.00% 0.00%
7243 1 0 o 17 |z N 1 1 0 1 50 00% 50 00%

PROPRIETARY




ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) BeliSouth Telecommunications, Inc.

P - FPSC Subpoena Duces Tecum
REPORT PERIOD: 08/01/00 - 08/31/00 Dt Octoner 2. 2000

Item 2, Attachment 4

Page 8 of 21
AGGREGATE ORDER TYPES | | | ‘; | | \
Company info | | | \ LSR PROCESSING FLOWTHROUGH
) i | { LESOG
i Mechanized Interface Used Manual Rejects Validated Errors
~ Total Total Tola ST GLEC CLEC Error
RESH/ Fatal Mech | Manual Auto System | Caused | Caused Issued Base Excluded
Name OCN Rejects LENS | EDI TAG LSR's | Faltout | Clarification LSR's Fallout | Fallout Fallout 50's Calculation | Calculation
e | e Lo pe |2 |2 e b | o O, | o | oew | o00%
Jroa | o N o Jo g o Lo [ s | 1 o__ {0 | ook | ooo0%
8813 | o | o o | 8 8 | 2 | s 1 1 1 o | o | o0o0% | 000%
8368 | 411 o | o | 1eas | 1649 | 82 | 163 | 594 212 | 74 | 38 382 | 6431% | 68T1%
6043 | 14 | o o | s3 53 1 3 | s | 2 2 0 47 | ose2% | 9592%
749 | s 0 o | 3 3 2 | o o 1 0 [ © | 000% | 000%
70 | o )} o o | 1 | 1 o | 1 | e 0 0 o | o | ooo% | ooo%
Tae | 1| o o | 6 6 2 | 2 2 t 1 o | 1 | sooo% | 50.00%
7483 | st | o o | 417 | 417 | 40 | 8 | 288 117 75 | 42 17| 5038% | 69.51%
77 | 3 | o o | 8584 | sses | 8m | 331 7382 896 769 129 | 6484 | B7.84% | 89.40%
7062 ) 11 | 0 | o | 5 | s 1 o 4 0 0 0 4| 10000% | 100.00%
a3 | 2 0 o | 181 ] 181 23 | 104 o 27 25 2 1| asTw 1.85%
7006 | 114 | o 0| 2037 | 2937 | 333 | 104 2500 46 35 RN 2454 | 9816% | 9859%
7845 | 155 | 0 | o | 336 | 3356 | 338 | 99 2918 147 130 A7 | 2171 | 9496% | 9552%
7884 97 0 o | 2785 | 2785 | 347 | 221 217 95 64 3t 2122 | es71% | se7ro7%
4892 | 2965 0 0 | 35443 | 35443 | 4875 |  s074 | 25484 | 7722 | s862 1880 | 17772 | esn% | 7520%
7452 | as4 0 o | 1451 | 1451 | az0 | 234 787 157 106 51 | 630 | BOOS% | 8560%
_ 7582 3 0 0 10 0 0 TR 0 1 0 0.00% 0.00%
- LENS Sublotal | 7828 | 184103 | 0 O | 184103 | 17430 | 20152 | 146521 | 21183 | 18166 | 3017 125338 | B5.54% | 87.34%
) _EDISubtotat| | @33 O [ 11740| o | 11740 | 2471 | s18 | 7751 | 2709 | 2187 | 522 | 5042 | 6505% | 69.75%
_ TAGSubtotst| | s281 o 95900 | 95900 | 10266 | 9936 75698 | 10949 | 8412 2537 | ear4e | BSsa% | 86.50%
TOTAL INTERFACES 14942 | 184103 (11740( 95900 | 201743 | 30167 | 3106 220970 | 3asas | 2a765 | s078 195928 | B4BS% | B7.45%

PROPRIETARY




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS {RESIDENCE DETAIL)
REPORT PERIQD: 08/01/00 - 08/31/00

BellSouth Telecommunications, Inc.
FPSC Subpoena Duces Tecum
Dated October 2, 2000

ftem 2, Attachmenl 4

Page 9 of 21
AGGREGATE ORDER TYPES 1 | ! i i | | |
Company Info ; | | i LSR PROCESSING FLOWTHROUGH
| [ { LESOG
i Mechanized Interface Used Manual Rejects Validated Errors
Total Total CLEC CLEC Error
RESH/ Fatal Total Mech] Manual Auto System |BST Caused| Caused Issued Base Excluded
Name ocN | Rejects | LENS | ot | Tag | LsRs | Faiouwt | Clarification | Lsr's | Fallout Faliout | Fallout | S0's | Catculation | Calculation
: 7602 | B 220 0 o ! 220 | 14 13 DR 9 Tz | 182 94.30% 95.29%
B611 | 4 | 264 | 0 | © 264 a4 a2 | 28 | 3 | oa 4 173 | 8311% | 8480%
4166 7 126 0 o | i | 18 R 81 I 4 1 | 76 | e3saw | 95.00%
aer | 0 | 1s o 0 15 o | 2 13 0 0 o 13 100.00% |  100.00%
2720 54 38 ) ) 38 6 3 9 28 7 21 1 3.45% 12.50%
3290 6 1 o o 1 0 o 1 1 o 1 o | oo0% | 000%
4361 | 80 17 0 0 17 3 2 12 12 2 10 o | ooo% | o0o00%
7039 | 10 301 | o | o 301 23 | es 212 84 73 11 128 | 6038% | 63.68%
8780 a 150 | o o 150 27 25 98 50 42 8 a8 | 4B98% | 53.33%
4834 25 a7 | o o 37 1 3 33 8 v 1 25 75.76% | 78.13%
8400 o 1 o ) 1 o I 0 1 1 0 1 0  000% 000%
8479 | 0 3 0 0 3 0 o 3 1 1 o 2 | e66T% 000%
8617 | & 2 0 0 2 0 o 2 1 1 0 1 | soo00% 50 00%
7774 5 350 0 0 350 61 88 201 69 61 8 132 | e567% 68.39%
3391 2 84 0 0 84 o B 82 7 7 0o 75 | 9146% 91.46%
8932 | a7 2537 ) o | o2s37 309 388 1840 559 454 95 1281 | 6962% | 7341%
Ba72 | 2 183 | o 0 183 B 22 143 19 18 1 124 | 8671% 87.32%
B681 | 5 a4 | o 0 404 22 | 2 | 3s2 16 14 2 | 346 | 9558% | 96.11%
7007 142 0 o 142 22 6 | 14 17 1 2 101 | eseon | 90.48%
8776 4 a2 ) 0 Nz | on 12 | 289 14 1 3| s | estem | eeasw
a7a0 | 14 | 237 0 0 237 s4 | 19 | 164 35 30 5 129 | 78es% 81.13%
a0 | 0 2 | o 0 2 o | o 2 o | o 0 2 | 10000% | 10000%
a9z | 1565 | o o | 1565 11 | 165 1299 o5 69 %6 | 1204 | 9269% 94.58%
7675 7 | asa | o 0 | 354 6 18 332 15 w1 37| 9548% 9577%
4698 | 11 | 88 | o D | 858 54 46 78 | o6 77 19 662 | 87.34% 89.58%
e |6 72 0 0o | w2 7 3 | 12 | =3 20 3 103 | B175% 83.74%
7421 i | e2 | o 0 62 - 54 6 0 48 |  68.89% 88.89%
7883 3 | ats | o 0 275 | as 19 210 | 18 15 1 84 | 9238% | 92.82%
4076 ) 65 o 0 65 1 10 54 4 3 1 50 92.59% 94.34%
aree | 2 67 0 0 67 14 9 a4 9 7 2 35 | 7985% £3.33%
7818 1 583 0 0 583 80 70 433 36 33 3 397 91.69% 92.33%
3355 B 287 0 0 287 56 27 204 78 65 11 128 62.75% 66.32%
8494 62 17349 | 0 0 17349 | 1942 1884 13723 | ar 759 118 12846 |  9361% 94.42%
8412 0 13 | o 0 13 0 5 8 7 7 0 1 1250% | 12.50%
8657 10 179 0 0 179 18 R 2 T 12 12 0 122 91.04% 91.04%
7796 30 164 0 0 164 12 1| 1 57 42 15 81 58.70% 65.85%
8626 6 | o 0 56 2 I T 1 1 0 52 98.11% 98.11%
8397 3 140 | o 0 140 39 BRI ‘86 s 34 0 52 60.47% 60.47%

PROPRIETARY




ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) BellSouth Telecommunications, Inc
REPORT PERICD: 08/01/00 - 08/31/00 D TS (L= i
Dated October 2, 2000
Itemn 2, Attachment 4
Page 10 of 21
AGGREGATE ORDER TYPES | | | | i |
Company Info | | LSR PROCESSING FLOWTHRQUGH
o | | LESOG
L Mechanized Interface Used Manual Rejects Validated Errors
Total ‘Fotal CLEC CLEC Error
RESH/ Fatal Total Mech] Manual Auto System [BST Caused] Caused 1ssued Base Excluded
Name OCN Rejects LENS EDI TAG LSR's Fatlout | Clarification LSR's Fallout Fallout Faltout 50's Calculation | Calcuiation
- 6oz | B8 | q041 o | o | 1041 99 15 887 50 43 7 | 87 | eaz% | 95.00%
2895 | 0 4 | 0 o 4 o | e 4 4 2 2 | o ~_ 0.00% __0.00%
849 | o | & | o 0 63 3 1 59 5 3| 2 54 | 9153% | 9474%
7668 312 | 40315 o 0 40315 1324 4577 34414 1702 1384 i 32712 | 95.05% 1 95.94%
4895 | 2 | 7e 0 o | 793 107 28 658 39 32 7 619 | 94.07% 95.08%
| 7450 | es0 | 930 | o 0 930 64 |79 787 53 a5 8 734 | 9327% | 9422%
7848 5 [ 1e | o 0 191 1B 12 161 49 43 8 112 69.57% 72.26%
4740 4 0 | 175 | 0 0 475 24 N 140 7 7 o 133 95.00% | 95.00%
an | 4 426 0 0 438 56 45 335 30 25 5 305 | 91.04% | 9242%
2203 0 84 0 0 84 10 14 60 43 a7 8 7T | 28.33% 31.48%
4824 | 1 28 0 0 28 7 3 18 5 o 13| 72.22% 7222%
iz a4 13 0 o 43 2 _ as 6 o 29 | B286% 82 86%
7038 17 747 0 0 747 130 32 585 58 53 5 527 90.09% 50.86%
2558 3 242 0 0 242 17 21 204 9 9 o 1895 9559% 95 59%
| 7029 0 77 0 0 377 66 9 102 17 14 3 285 | 9437% 95.32%
| 8317 0 '_ 53 0 0 53 6 7 40 6 5 1 34 ~ B5.00% . 87.18%
8547 | 2 225 0 0 225 15 19 191 21 17 4 170 [ 89.01% 90.91%
8844 13 1347 0 0 1347 217 119 1011 299 283 16 72 70.43% CT156%
4723 L 3 0 0 2 0 0 3 0 0 o 3| 100.00% 100.00%
4728 180 11430 0 0 11490 432 B4l 10217 | 1858 1527 31 8559 | e377n | __34.5‘5%7
| 403 | 14 | e02 0 0 602 93 97 A1z 77 74 kN 335 | B131% a1.91_w_§__
8339 122 | B8 0 0 616 20 | 90 506 a7 34 3 469 | 9289% 93.24%
7789 o | s o 0 6 0 o 8 0 0 0 6 | 10000% | 100.00%
3579 1 | 176 | o 0 176 24 18 134 14 13 1 120 | B9.55% . 90.23%
3047 | 34 391 o [ o 191 53 50 283 59 55 4 229 1 7951% B0.63%
4003 | 1 | 73 | 0 0 73 3 8 56 9 8 1 47 | 838a% 85.45%
6328 | 0 430 | o 0 430 Kl 82 a7 25 18 7 312 | gzsm% 94.55%
Joa27 | 2 | 222 | 0 0o 242 17 i lzu' 205 53 52 1 152 | 74.15% 7451%
410 10 1497 0 0 1497 166 61 1270 85 74 11 185 | 93.31% 94.12%
6133 3 771 0 0 771 45 49 677 14 12 2 663 97 93% 98 22%
4641 2 1899 o 0 1899 474 133 1202 215 204 1" 1077 83.36% 84.07%
8324 2 304 0 0 304 39 9 256 a4 § 28 6 222 86.72% 86.80%
4254 17 693 0 0 693 69 62 562 45 ; 42 3 517 91.99% 92 49%
7667 20 2060 0 0 2080 255 239 2566 244 E 222 22 2322 90.49% 91.27%
3611 2 113 0 0 113 12 8 92 19 ; 19 0 73 78.35% 79.35%
6131 | & 3 o 0 3 0 o 3 1 I 1 0 2 66.67% 66.67%
4083 | 20 2173 ) o 2173 303 188 1702 551 527 24 1151 67.63% 65.59%
7904 109 465 0 0 465 86 79 300 s8 | a7 21 242 80.67% B6.74%

PROPRIETARY
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)

REPORT PERIOD: 08/01/00 - 08/31/00

BeliSouth Telecommunications, Inc.
FPSC Subpoena Duces Tecum
Dated October 2, 2000

Item 2, Attachment 4

Page 11 of 21

AGGREGATE ORDER TYPES ; L g ]
Company Info } LSR PROCESSING FLOWTHROUGH
S l t LESOG
o o Mechanized Interface Used Manual Rejects Validated Errors )
Total Total CLEC CLEC Error
RESH/ Total Mech|] Manual Auto System |BST Caused] Caused tssued Base Excluded
Name OCN LENS EDI TAG LSR's Fallout Clarification LSR's Fallout Fallout Fallout SO's Calgulation | Calculation
6983 522 o | o | =22 50 424 56 52 4 | 38 | Bse7e% 87.62%
8312 | 48 | o 0 108 32 338 21 16 s | N7 | e3zem 95.20%
77 3 0 o 3 1 2 T o 1| s000% 50.00%
7445 781 0 o | 781 3 | 674 68 62 6 | 606 | 8991% 90.72%
4110 2609 | o0 | o 2609 385 | 171 2073 156 122 34 1917 92.47% 94.02%
4246 40 0 0 40 4 7 29 2 2 0 27 | eate% | e310%
4086 107 0 o | 707 60 26 621 23 20 3 598 | 9630% |  96.76%
4033 | 138 | o 0 138 o | 138 | 138 127 1 o | 000% | 000%
7646 | 1 | o | o 1 0 0 1 0 0 0 1| t0000% | 10000%
| aser | 529 | o 0 529 65 | 42 a2 | 66 56 10 356 |  84.36% 86.41%
| 7082 % | o | o 30 9 14 67 s 6 o | &1 91.04% 91.04%
| 34m | 19 | o | o 19 e | 5 6 a1 a 0 2| 333 | 3033%
2088 | 50 o | o | so 6 12 32 w | s 1 16 |  5000% 51.61%
4610 | e 0 o | a8 9 33 13 12 1 20 | 6061% | 62.50%
2661 39 o | o | 39 3 3 33 1 1 o | 32 | oem% | sserw
7877 | 208 | 2 | o 2108 128 270 1710 217 183 34 1493 | 87.31% |  B90B%
8368 | 13 | o 0 137 18 24 95 33 29 a 62 | 65.26% 68 13%
6043 6031 | 0 0 6031 545 292 5194 | 241 214 27 | 4953 | 9536% 95 86%
3201 6 | o o | 6 2 2 2 1 1 0 1] s0.00% 50.00%
7574 28 | 1788 | o 0 1758 29 | 216 1293 282 250 32 1011 | 7819% 80.17%
7093 | 12 | 339 | o | o | 333 316 250 2073 | 139 1 ane 20 1634 |  s893% 59.35%
Vreee | 2 | 7 o | o 7 o R 1 1 0 3| 75.00% 7500%
7580 | 5 7 o o a7 3 7 27 10 e 2 17 62.96% 68.00%
2598 2 | 13 | o o | 183 34 13 106 "o 4 95 89.62% 93.14%
417 | 2 _ 439 0 o | 439 23 10 406 17 15 2 389 95.81% 96 29%
8840 | o | 1 | o o 0 0 0 1 1 1 0 o | 000% 0.00%
8335 10 | 43 ° 0 13 0 0 13 5 4 1 8 6154% | 66.67%
B76B 5 5 | o 0 51 [ I R 3e L 12 10 2 27 | ea23% | 7297%
6143 4 349 0 0 349 42 21 286 | 22 20 2 264 | 9231% 92.96%
7875 2 122 | o 0 127 13 | a4 110 10 10 0 100 | 90.91% 90.91%
7624 0 16 0 0 16 1 o 5 4 a 0 1 20.00% 20.00%
7065 4 16 0 0 16 2 4 10 3 0 7 70.00% 70 00%
7828 0 467 6 0 a67 21 44 402 20 18 2 382 | 95.02% 95.50%
7087 kN 0 | 0 o | 40 10 4 26 _ 1 2 | 8077% 84.00%
8846 e 73 0 0 73 12 4 57 17 13 4 40 | 7018% 75 47%
7318 1 K 0 0 1 0 ' 1 0 0 1| 10000% 100.00%
8798 | 5 5 o | o 5 2 3 0 0 0 3 100.00% 100 00%
} 7548 2 | 164 0 0 164 12 | e 133 28 26 2 105 78 85% 80.15%

PROPRIETARY




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPQORT PERIOD: 08/01/00 - 08/31/00

BeltSouth Telecommunications, inc.
FPSC Subpoena Duces Tecum
Dated Qctobey 2, 2000

ltem 2, Attachment 4

Page 12 of 21

AGGREGATE ORDER TYPES | I | i | |
Company Info | ; LSR PROCESSING FLOWTHROUGH
B ! | LESOG
B Mechanized Interface Used Manual Rejects Validated Errors
Total Totai CLE CLEC Error
RESH !/ Fatal Total Mech] Manual Auto System |BS5T Caused] Caused Issued Base Excluded
ET OCN Rejects LENS EDI TAG LSR's Fallout Clarification LSR's Fallout Fallout Fallout 50's Calculation | Calculation
8772 | 1 | 321 | o o ! 321 19 2 ! ora 56 48 8 218 | 79.56% B1.95%
8659 | 17 [ 76 | o0 o 76 7 1| =8 19 18 1 39 | 67.24% | 68.42%
7483 | st | 21 | o o | 2 s 1 15 2 2 0 13 | 8667% | 8667%
771 | 368 3080 | o0 ) 3080 178 | 305 | 2507 524 459 65 | 2073 | 79.82%  B1.87%
- 8706 1| ass ) 0 395 14 36 345 57 53 ) 288 83.48% | 8446%
2626 13 | 46 0 0 46 2 s 38 4 4 ) 34| 8947% | 8o
7062 | 1| 51 | o 0 51 |3 1 a7 11 10 1 2 | 7027% | 7222%
7892 | 82 | sore | o 0 5079 636 | 525 3918 353 315 38 3585 | 9099% |  9188%
a2 o 3 | e 0 23 ) 2 21 0 0 0 21 | 100.00% 100.00%
751 | 0 5 o | o 5 o 2 3 3 3 ) o | o0o% 0.00%
| 83 | o 3 0 0 3 2 e 1 0 0 ) 1 ~100.00% 100.00%
214 | 0 BN 0 o 78 8 L s9 3 2 1 56 | s492% 86.55%
B601 21 658 ) 0 658 75 72 511 69 60 9 442 |  ee50% 88.05%
2728 | 6 | 574 0 0 574 79 59 436 45 40 3 387 BB.76% 90 63%
3208 15 296 ) 0 206 36 58 162 60 46 14 102 | 6295% 68.92%
| 2644 61 1774 | o 0 1774 145 416 1212 503 425 78 | 709 5B.50% 62.52%
2643 o 1 o ) 1 0 o 1 1 1 0 o 0 00% 0.00%
| Bare | o 24 | o 0 24 1 o 22 0 0 0 22 | 10000% 100.00%
7676 | 6 | 1185 | o 0 185 % | 6 1073 91 79 12 Ce82 | 9152% 9256%
3623 1 196 0 0 196 23 20 | 13 7 17 0 136 | B88.89% 88.89%
7006 | 114 627 0 ) 621 50 | 8a | 403 87 57 30 406 62.35% 87.69%
| 8rse | a0 | ses 0 0 869 178 136 855 106 98 8 449 80.90% 82.08%
a8 | o | 3 | o 0 3 3 0 0 0 0 o 0 | 0.00% 0.00%
| 4070 7 Case | 0 ) 454 75 66 313 % 2 o 287 9169% | 9169%
2831 | 4 470 | o0 o 470 a8 10 12 19 17 2 393 95.39% 95.85%
8548 | 23 208 | o ) 208 16 a1 155 41 40 1 114 73.55% 74.03%
4907 | 1 | 1 | o o 1 2 3 5 K o 1 5 | 8333% 100.00%
217 | 10 | 14 | o ) 114 15 20 79 19 13 5 60 | 7595% 82.19%
8298 K 185 o | o 185 23 10 152 42 33 9 o | 7237% 76.92%
2664 7 22 0 0 22 9 a 10 7 4 3 3 30.00% 42.86%
265 | 7 13 0 0 13 0 8 7 a 13 1 3 42 86% 50 00%
7023 o | a 0 0 4 2 0 2 2 2 0 ) 0.00% 0.00%
7514 1 461 0 0 461 58 34 369 59 } 50 8 310 84.01% 86.11%
ares | 7 1718 | o 0 1719 180 120 1419 130 114 16 1289 | 90.84% 91 87%
6233 0 14 0 0 14 0 a 10 3 3 0 7 70.00% 70.00%
8781 s 3322 ) o | a3m 374 296 2652 219 179 40 2433 | 9174% 93.15%
8962 16 018 | o 0 1014 | 120 55 pag 109 103 6 730 B7.01% 87.64%
4649 o 2 | o o 28 3 2 23 20 15 5 3 13 04% 16.67%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) BellSouth Telecommunications, lnc.
REPORT PERIOD: 08/01/00 - 08/31/00 FPSC Subpoena Duces Tecum

Dated Qctober 2, 2000

Item 2, Attachment 4

Page 13 of 21

AGGREGATE ORDER TYPES | \ |
Company Info LSR PROCESSING FLOWTHROUGH
T | LESOG
N . - Machanized Interface Used Maaual Rejects Vatidated Errors -
Total Total CLET R ' CLEC Error
RESH! Fatal Total Mech] Manual Auto System |BST Caused] Caused Issued Base Excluded
Name OCN Rejects LENS EDI TAG LSR's Fatlout Clarification LSR's Fallaut Fallout Fallout S0's Calculation | Calculation
8672 | 17 | a8 | o | o ase1 | 282 | 247 3382 246 205 41 | 3106 | 9266% | 9381%
4398 | 13 | 264 | o o 24 | a8 | 11 205 s 32 7 | 166 | s09e8% 8384%
7012 | 245 | 3089 | o | o 3089 | 383 | 1133 | 1593 |  e8S ss6 | 129 | 908 | 5700% | 6202%
2597 | a4 | w1 | o | o 11 1 26 | 19 | 138 7 6 1| 129 | oass% | esse%
2708 1 1 | 395 | o | o 395 33 ) 18 | 344 46 a4 2 | 29 86.63% |  87.13%
7845 | 155 | 896 | o 0 896 196 | 82 | 618 160 137 23 | as8 | 7an% | 7607%
7884 | a7 | 3 | o | o | 3 8 | o 28 2 2 o % | 000% | 000%
et | o | 27 | o | o N - R 24 | a4 2 2 | 20 | 8333% | 9091%
317 { 14 | 200 [ o | o | 200 41 8 151 32 29 3 | 11 7881% |  80.41%
es81 | 2 434 | o0 0 434 23 29 | 382 119 12 7 263 |  68.85% 70.13%
7518 | 1 | 47 | 0 | o a7 | 6 3| a8 4 4 o 34 | Baa7% 89.47%
8272 | 5 1087 | o 0 1057 115 66 | &6 161 149 12 | 715 | s1e2% | ez275%
7069 | 3 | aes 0 0 395 36 5 | 354 21 20 1 333 0407% | 94.33%
az25 | | 209 0 o | =208 sg | 42 1we | 3a 34 o | 75 | esai% 68.81%
486 | 0 | 99 0 o | 99 e | 2 88 3 3 o | 8 | 9659% 96.59%
C4p92 | 2965 | 6 | 0 o | s 1 a1 | 14 BRTH 5 1 714% 12.50%
7452 | 364 | aaa 0 0 a4 | 50 | 10 284 121 102 18 163 | 5739% 61.51%
6152 | 0 | 223 | o0 0 23 | 2 | 17 180 s 5 a 171 | es00% 97.16%
7086 2 | 16 o | o 1% | 32 | 12 | 1z 59 52 7 53 | 4732% | s048%
a6 | 2 | s 0 o | 88 e | e | e 2 2 o | s | es7a% 96.72%
4200 | 1 | s 0 0 5 R T A E R S B 0 e 4| 10000% 100.00%
750 | 2 | 23 | o 0 23 5 o a T 1 o 13 92.86% 92.86%
7912 | 40 | ®ss | o o | 955 | 84| 74 | 797 90 71 19 | 707 | es71% | 9087%
e | o | 8 0 0 8 |2 | 2 4 1 0 K 3 | 7500% 100.00%
8631 12 | B4 | o o | e84 | 26 | 8 | 725 | 120 96 24 605 | BI45% 86.31%
ag8s | 6 | 2839 | o | o | 2838 | 329 | 323 2187 10 | 136 14 | 2037 | e31a% 9374%
7588 | 1 | 8 i o | o 9 z | s | 3 3 3 0 0  0.00% 000%
wer | o | 1 0 0 1 0 0 B T R 0 0 R 100.00% 100.00%
6160 | 14 | 1048 | 0o | o 1048 4 63 | e | 113 105 8 | 8w 87.86% 85.62%
6110 | 4 | 1054 | o 0 1054 | 85 29 980 | 33 28 5 %27 | 9656% | 97.07%
2512 0 9 0 0 9 1 R 7 4 1 3| a286% 50.00%
4879 | 3 | 3 | o 0 331 a2 43 246 13 7 5 233 94.72% 96 68%
7938 2 | 1esa | 0 0 1954 48 87 | 1819 188 172 7 1630 8961% | 90.46%
7675 7 0 87 o 87 1 2 | 78 | a 3 1 74 94.87% 96.10%
7680 2 0 14 o 14 0 14 0 0 0 0 o 0.00% 0.00%
7796 30 0 6 0 6 3 1 0 0 1 100.00% 100.60%
7727 a4 0 221 o | 221 | 40 44| 43 "29 14 9 | e8E1% 76.42%
7562 | 141 o |28 ] o 2216 25 483 | 1r2e | sai 676 155 897 5191% 57.02%
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ORDERING REPORT; PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) BelSouth Telecommunications, Inc.
REPORT PERIOD; 08/01/00 - 08/31/00 FPSC Subpoena Duces Tecum

Dated October 2, 2000

Item 2, Attachment 4

Page 14 of 21

AGGREGATE ORDER TYPES | | [ I i [ I |
Company Info | 1 [ LSR PROCESSING FLOWTHROUGH
] | ; I LESOG
. i Mechanized Interface Used Manual Rejects Validated Errors i
Tolal Total CLEC ' CLEC Error
RESH!/ Fatal Total Mech] Manual Auto System [|BST Caused] Caused Issued Base Excluded
Mame QCN Rejects LENS ED| TAG L5R's Fallout Clarification LSR's Fallout Fallout Fallout 50's Calculation | Calcutation
7170 | 308 | o {2200 | o | =20 | 2 | 296 1992 | eer 0 e19 {172 | 1001 | 5025% | 5500%
7892 | 82 | o |29 | o | 2198 | ‘370 | a7 1509 | 35 | 245 L 7o | 1184 | 7e13% | 8297%
872 | 17 | o 2 |0 2y o o 0 . _9_ .4 0 | 000% | 000% _
2147 | 38 | o | a4 0 | 4 0 4 o | o o | o | o C000% | 0.00%
7602 | B o 0 | e | 186 11 R 158 3 25 10| 123 | 77es% | #3min
7039 | 10 0 0 8 | 8 3 0 5 2 1 1 |3  6000% | 75.00%
330 (1 | o | oo | 307 | o7 8 51| 248 a7 2 | s | 20v | s105% | e272%
85 | 12 | o | o 180 | 180 | 13 | 25 142 5 10 3 | 129 | soms% | 9281%
7668 | 312 o | o | ws | sa7s | s0 | 207 1528 332 | 2 109 | 1196 | 7827% |  84.28%
7450 | 660 0 | o js77e| 15778 | sez | we2s | 13se0 3 226 | 85 | 13249 | or7i% | e832%
7208 | 3 | o | o | 8 | 8 | o 0 B 0 0 0 | & | 10000% | 10000%
8339 | 122 | o o | 6377 | earr 316 427 5604 80 63 17 5524 9857% | 9B ET%
3047 | 3a o | o 103 | 103 o 33 70 20 20 o 50 TI43% | 7143%
7904 | 108 | o 0 1303 | 1393 138 | 13t 1124 50 44 6 [ 1074 | 9556% | 96.06%
7446 | 134 o 1 o |13 | 11381 303 761 | 10207 189 127 62 10018 | 9815% 98.75%
83 | 7 | e 0 | w3 | a3 2 a7 275 30 21 9 245 | B909% 92.11%
B3GE | 411 o | o 118 138 | 28 24 86 29 20 9 57 | 66.28% 74.03%
6043 | 14 0 o | sa 53 R 43 2 z | e - 95.62% | 95.92%
Tl | 1 o o | 2 2 o | 2 o | o o |._o | o | ooo% 0.00%
7483 | st | o 0o | a7 | a7 40 | 8 | 288 | 17 75| 42 | 71 | sese% 69.51%
771 | 389 | o | o | 8ses | assa 871 | 331 | 7382 | 8w 769 129 | 6484 | B7.84% | 89.40%
7082 | 11 0 0 2 | =2 0 o 2 0 ¢ 1 o | 2z | 1o000% | 10000%
7006 | 144 | o 0 | 2037 | 2837 333 | 104 2500 | 46 35 M| 2454 | 98.96% | 98.59%
7845 155 | o ) 3356 | 336 | 339 | 09 | 2018 147 | 130 7| am | sase% | essan
LTes4 | 97 |0 0 2785 | 2785 My 2 217 | 95 _ b4 3t | 2122 | 000% | 000%
4892 | 285 | o | o 785 785 | a7 | se | 2s2 177 | s3 94 75| 2976% | 47.47%
7452 | 3e4 | o 0 886 | Bse | 151 | 174 561 95 62 ;33 | 466 | 000% | 000%
" 7542 3 o | o 1 1 0 o ' 1 0 1 0 0.00% 0.00%
" LENS Sublotat | 7642 | 185707 o | o 165707 | 13833 | 16712 135162 | 15784 13818 1966 | 119378 |  88.32% B9.63%
T et subtotat 7 870 | o 7036 0 7036 412 | 119 5445 | 2184 1772 412 | 3281 5989% | 6479%
TAG Subtotat| 5980 | o o | s7865 | 57865 4062 4618 | 40185 2716 2042 674 | 46469 | 9448% | 9579%
T  TOTAL INTERFACES 14292 | 165707 | 7036 | 57865 | 230608 18337 22479 189792 20684 17632 3052 169108 $9.10% 90.56%

PROPRIETARY




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPCRT PERIOD: 08/01/00 - 08/31/00

BellSauth Telecommunications, Inc.
FPSC Subpoena Duces Tecum

Dated October 2, 2000

Item 2, Attachment 4
Page 15 of 21

AGGREGATE ORDER TYPES | ] | : i
Company Info | | LSR PROCESSING FLOWTHROUGH
i : } LESOG
L | Mechanized interface Used Manual Rejects Validated Errors
Tolal Total EST CLEC CLEC Error
RESH/ Fatal Total Mech Manual Auto System Caused Caused Issued Base Excluded
Name QOCN Rejects LENS EDI TAG LSR’s Fallout Clarification LSR's Faltaut Faillout Fallout 50's Calculation Calculation
2585 o | 3 | o | o 3 0 ) 3 | o ) 0 3 100.00% 100.00%
4167 0 EEEE R ] 1 0 [ 1 0 0 0 4| 100.00% 100.00%
2720 54 12 o | o | 12 5 3 s | 3 2 1 1| 25.00% 3333%
3290 6 | 2z 0 0 2 0 1 1 0 0 0 1 10000% |  100.00%
4361 80 3s 0 i 0 39 7 8 24 15 10 5 - 37.50% 47.37%
7039 10 245 0 o | 2a5 76 33 136 83 57 5 73 5368% | 56.15%
8780 | 3 438 | 0 0 438 135 56 247 146 121 25 101 40.89% 45.50%
4834 | 25 512 0 0 512 98 kiR 303 160 140 29 134 4422% | 48.91%
4636 | 0 1 | o | o 1 1 0 0 0 o 0 ) 0.00% 0.00%
4637 | 7 | 210 | o | o 210 35 2 149 83 75 12 61 0.00% 0.00%
4813 | 1 | s1 | o | o 51 4 7 40 7 7 0 33 82.50% 8250%
4935 0 % | o 0 36 5 10 21 8 1 12 | s7.14% 60.00%
4983 ) 35 ) 0 3s 3 4 28 12 12 0 16 57.14% 57.14%
8400 0 50 o 0 60 10 9 4 g o az 78.05% 78.05%
CBars 17 7% | o o | 78 14 24 38 24 16 8 e 36.84% 46.67%
8479 o 139 ) 0 131 10 17 104 47 43 4 s7 54.81% 57.00%
8617 | 6 231 | o 0 231 61 18 152 85 74 11 67 44.08% A7.52%
7774 | 5 165 o | o 165 30 29 106 44 39 5 62 58.49% 61.39%
8932 a7 94 o 0 94 20 22 52 36 19 7 16 30 77% 871%
7970 36 15 | o 0 15 2 2 11 8 5 3 3 _27.21% 37.50%
410 | o 9 o | o 9 3 0 6 5 5 0 1 1667% 16.67%
8679 | 4 1 0 0 1 0 0 1 0 0 0 1 100.00% 100.00%
4927 1 RE) 0 0 11 1 0 10 2 1 1 8 30.00% BB B9%
w e s 60 o 0 60 14 12 |7 15 2 17 50.00% £3.13%
‘ 7883 3 a3 0 | o 33 11 K 21 | 12 7 5 g 42.86% 56.25%
; a7 | o | 1 | o 0 1 K o 1 0 0 o 1 100.00% 100.00%
i ar2e | 2 68 o 0 68 26 8 a4 30 30 0 4 11.76% 1176%
; 7818 B | s |0 0 5 a0 1 o | o 0 o o - 0.00% 000%
i 4224 0 | a3 0 0 43 o 0 43 43 o 43 o | ooo% 0.00%
728 | 0o | 4 1 o 0 4 0 o 4 2 1 1 2 ~ 5000% 66.67%
7796 38 | 1085 | o o 1055 179 134 742 | 392 129 63 350 aT7% 0.00%
6042 8 1 o 0 1 0 1 0 0 0 0 0 0.00% 000%
7668 | 312 6 o | o 6 1 0 5 3 2 1 2 40 00% 50.00%
8504 23 13 0 0 13 4 1 8 3 2 1 5 0.00% 0.00%
6244 | 0 5 0 0 5 3 0 2 2 0 2 a 0.00% 0.00%
4995 2 2 | o 0 2 2 0 o 0 0 o 0 0.00% 0.00%
T7450 | 860 2 ) 0 2 0 o | 2 2 2 0 0 0.00% 0.00%
3264 4 1| o 0 1 1] 0 0 0 0 0 0 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) BellSouth Telecommunications, Inc.
REPORT PERIOD:; 08/01/00 - 08/31/00 FPSC Subpoena Duces Tacum
Dated October 2, 2000
ltemn 2, Attachment 4
Page 16 of 21
AGGREGATE ORDER TYPES | [ i | | ‘ ] | | | i
Company Info ' i | | | LSR PROCESSING FLOWTHROUGH
| | | LESOG
777777 B Mechanized Interface Used Manual Rejects | Validated Errors )
Total Total oaT TIET CLEC Error
RESH/ Fatal Total Mech | Manual Auto System | Caused | Caused Issued Base Excluded
Name OCN Rejects LENS EDI TAG LSR's Faltout Clarification LSR's Fallout Fatlout Fallout SO's Calculation Calculation
B S S N (N T R U T FO B o | o o o 0| eoo% | ooo%
Jreas |5 ] 67 | 0 4 0 LT A7 - 45 20 i S 25 (ssse% | sera%
4740 o i 2 | o o 2 2 o o 0 0 0 o | oo0% | oo00%
LIA LB [l B, L2 Ly L S .2 - 9. d 0, L _0.00% 0.00%
7208 3 15 | o o 15 4 o 1 1 1 0 10 | som% 90.91%
7727 | a4 | 252 | o 0 252 19 28 205 86 79 7 119  000% 000%
| e o s | o 0 5 0 1 4 1 1 0 3 7500% | 7500%
8844 1 | 6 | o | o 6 2 o 4 2 1 1 2 50.00% 66 67%
403 | 14 | 4 | o | o 4 0 1 3 1 1 o 2 6667% |  6667%
| ree | o 28 0 0 28 4 2 22 5 4 1 17 Cmarw | 80.95%
a1 | e | 1 | o o 1 1 o 0 0 0 0 0 _000% | 000%
6133 3 | 5 | o | o 5 1 0 4 0 ) 0 4 100.00% 100.00%
6131 6 346 | o | o | 3. 58 20 268 59 74 25 169 63.06% 69.55%
1 ees3 2 5 ) 0 5 2 o 3 1 1 0 2 8667% |  66.67%
| emz 1 3 | o [ o 3 0 1 2 o 0 0 2 10000% |  10000%
e7es | 0 1] e 0 1 1 0 0 o 0 0 o | oo00% 0.00%
b | 2m | e | e 0 1039 106 18 744 323 275 a8 421 | s659% | 60.49%
| raas 7 134 | 3 | o | o 3 o R 2 2 1 1 | o  0.00% 0.00%
| a0 | 1 | 3 | e 1 o 3 2 0 1 4 0 1| o | a00% |  000%
4088 | 1 | 5 | o | o 5 T 4 i 1 0 3 75.00% 75.00%
| a0l | s | 2 | o 0 2 K 0 2 2 2 0 o | 000% - 000%
Josser {8 | 1 [ o 0 1 0 0 1 0 0 0 1| 10000% | 10000%
7082 o | 4 | o | o 4 4 [ o | o 0 o | o - 0.00% 000%
1 3496 1 [ | o o as 0 0 @ | 6 5 1 32 _ 0.00% 0.00%
2088 | o | 33 | o 0 33 8 1 14 7 5 2 7  50.00% 58.33%
| e | B 3 | o o 3 0 1 2 1 1 0 1| s000% 50.00%
| 283 | o . 61 | o o 61 12 1 38 19 16 3 19 | soo00% 0.00%
7404 | 0 | 2 | o 0 2 2 0 o | o 0 0 0 000% | 0.00%
838 | 411 | 1168 | o0 0 1168 318 265 685 240 | 194 48 345 58.97% 64.01%
3291 0 8 | o | o 8 1 0 7 8 4 2 1 1429% 20.00%
7574 | 28 a | o 0 4 0 3 1 0 0 o 1 0.00% 0.00%
3590 o | 4 o 0 a 0 0 4 4 4 o 0 _ 0.00% 0.00%
7149 5 75 o {0 75 17 10 48 2 24 2 22 45.83% 47.83%
7093 12 2 ) 0 2 1 0 1 1 1 o o _ 0.00% 0.00%
7896 2 19 o 0 19 4 2 13 8 7 1 5 38 46% 41.67%
2596 2 18 o 0 18 1 8 9 8 5 3 1 0.00% 0.00%
8840 e | 131 o 0 13 3 o 0 10 8 2 0 | 0.00% 0.00%
8335 10 4 0 0 g | 10 6 48 16 12 4 32 66 67% 72.73%
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)

REPORT PERIOD: 08/01/00 - 08/31/00

BeltSouth Telecommunications, inc.
FPSC Subpoena Duces Tecum
Daled October 2, 2000

Item 2, Attachment 4

Page 17 of 21

AGGREGATE ORDER TYPES [ [ | f |
Company Info | | LSR PROCESSING FLOWTHROUGH
| i LESOG
T ) o Mechanized Interface Used Manual Rejects | Validated Errors
- - Tolal Total BEY | CLEC CLEC Error
RESH !/ Fatal Total Mech | Manual Auto System | Caused | Caused Issued Base Exctuded
Name OCN Rejects LENS EDI TAG LSR's Fallout Clarification L5R's Fallout Fallout Fatlout 50's Calculation Calculation
] ees1 | o | 10 | o | o | w0 ' e | 2 | 1 1 [} 1| __s000% |  5000%
760 | o | 16 | _o | o 16 3 1 12 | 7 | s | 2 | s | aet% | s000%
8768 s | s | o 0 53 s 4 40 21 20 1| 19 | arso% | a872%
7624 | 0 | w0 | 0 0 10 7 o 3 3 2 1 o | ooo% | ooo%
7085 | 4 24 | o | o EZ 1 3 20 8 5 3 12 | e000% 7059%
e048 | o | 3 T o | o 3 0 0 3 0 0 0 3 | 10000% | 10000%
8846 | 3 | 32 i o | o 32 4 2 26 1 8 3 15 |  s7e9% | es22%
78 |+ 2 | o | o 2 0 0 2 1 | o N R [ 0.00% 000%
eree | s | 1w 1o | o | a7 2 6 9 6 6 o | 3 | 33.33% a333%
7648 | 2 620 | o | o | 620 127 93 400 84 69 s | 38 | 79.00% 82.08%
| #7721 1 fas | o | o 306 29 31 246 | 85 57 28 161 | 6545% |  7385%
Bess | 17 | 215 | o | o 215 36 22 157 83 53 10 o4 S987% | 6395%
8660 o | 2 0 0 2 o © 2 2 2 0 0 000% 0.00%
8758 2 | 4 | o 0 . 1 1 2 2 2 0 0 0.00% 0.00%
7344 | w0 | 4 | o 0 4 2 K 2 0 0 0 2 100.00% |  100.00%
| 2826 | 12 5 | o o 5 0 2 3 1 1 2 6667% |  10000%
1062 | 11 151 | o | o | 151 22 21 108 50 40 10 58 53.70% 59.18%
77 | o 6 | o | o O 0 5 3 3 0 2| 4000% 40.00%
T30 | 15 13 | o o 13 5 o 8 5 4 1 3 | 3rsow 42.66%
2644 | &1 | 81 | o 0 57 10 4 33 25 20 5 8 | 2424% 2857%
S | 10 3 | e | o | 3 0 0 3 3 2 1 o 0.00% 0.00%
8298 | 0 16 | o 0 16 9 2 s | a3 3 0 2 | a000% 40.00%
| 7023 | o a | o 0 4 3 0 1| e 0 0 1| 10000% |  100.00%
s |1 103 | o | o 103 12 12 79 24 18 [ 55 | 6962% | 7534%
6233 | o | 2 | o | o 26 4 20 8 6 2 12 60.00%  6667%
8781 | 15 24 | 0 | o 24 1 20 K] 5 1 14 | 70.00% 7368%
_as49 | o | 712 | o 0 72 18 so | a9 34 5 "  2200% 24.44%
87z | 17 | sa | 0o | o 54 1 25 1 10 1| s 56.00% 5833%
2147 | 38 | 3 | o 0 9 0 4 3 3 0 1 | 25.00% | 2500%
4398 | 13 1 e | o 1 1 0 0 0 0 0 0.00% 0.00%
7012 | 248 33 | o 0 13 | e 174 132 86 46 a2 24.14% 32.81%
2597 4 1 o | o . 0 0 0 0 0 0.00% 0.00%
2708 1 8 0 0 8 1 7 6 2 4 1 14.29% 33.33%
3817 14 4 0 0 4 . 0 3 2 0 2 1 133.33% 100.00%
7518 1 118 | 0 0 18 | a7 66 36 33 3 30 45.45% 47.62%
8212 5 3 | o 0 33 ' B 20 5 5 0 15 75.00% 75.00%
4225 "n_o 1 | e 0 11 o 1 0 0 0 1 100,00% 100.00%
4892 2565 | so | o 0 so |8 16 12 8 4 4 25.00% 33 33%

PROPRIETARY




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 08/01/00 - 08/31/00

BeliSouth Telecommunications, Inc.
FPSC Subpoena Duces Tecum
Dated October 2, 2000

llem 2, Atlachment 4

Page 18 of 21

AGGREGATE ORDER TYPES | 1 | | ' r | |
Company info | i | LSR PROCESSING FLOWTHROUGH
| | I LESOG
- ) T ) Mechanized Interface Used Manual Rejects Validated Errors
Total Total BT TIET CLEC Error *
RESH/ Fatal Tatai Mach Manual Auto System Caused Caused Issued Base Excluded
Name OCH Rejects LENS EDI TAG LSR's Fallout Clarification LSR's Fallout Fallout Fallout 50's Calcutation Calculation
- 7452 | a4 | 553 | o 0 553 ¢ 99 85 389 ! 476 | 148 28 | 193 | 5230% |  56.60%
8182 ;0 i 4 | o | o a e o 4 1 1 o | 3 | _7500% 75.00%
7088 | 2 278 | o 0 278 101 14 163 | 77 68 9 | e 52.76% | 55.84%
420 | 1 5 o | o 5 0 1 4 3 2 R 000% | ooo%
4928 o 3 | 0 o | 3 2 0 1 1 1 0 0 0.00% 000%
7850 | 2 12 0 0 12 0 3 1 4 2 2 7 000% | 0O00%
7972 | a0 0 0 2 0 o 2 2 0 2 0 0.00% 0.00%
7814 | 0 | e 0 9 5 o 4 2 1 1| 2 5000% | 66.67%
604 | 2 s | o 0 54 6 22 26 16 14 2 10 38.46% 41.67%
C7ses |1 102 | o | o 102 16 18 68 27 22 5 a1 | e029% 65,08%
610 | 4 | 1 | o 0 10 3 0 7 0 0 0 7| 10000% 100.00%
| 748 1 o 7 | o 0 7 0 0 7 4 4 0 3  az86% 4286%
T840 |9 0 3 | o 3 o 1 2 1 1 0 1| sooo% 50.00%
2t |1 | o | o2 0 12 10 1 1 1 1 0 0 - 0.00% 000%
796 | 30 o | | o 17 11 1 5 1 1 0 a | 8ooo% _ BO.0D%
121 44 o | 181 | o 1581 946 107 528 280 221 59 248 46.97% 52.88%
49 | s | o [ 2 | o 2 1 o 1 0 0 0 | 10000% 100.00%
Jozas | 1 e |3 0 3 2 0 1 0 0 0 1 | 10000% 100.00%
|72 | 24 | 0 | 4 0 11 o 0 1 0 0 0 1| tooo0% 000%
_r038 | 10 | o | o ! 3 3 2 o 1 1 1 0 o | ooo% 0.00%
Jeere | a4 | o | o i oar 17 6 4 7 |7 5 2 | o | oo 0.00%
B /2 T U T T T T I A 1 0 o 1 o 0 o | 1 100.00% 100.00%
8677 | 0o | o o | 1 1 1 o o | o 0 0 0 000% | 000%
7208 3 e | o || 32 25 116 18 41 7 68 | sBE2% 62.39%
| 7904 | 109 | o | o | 3 3 o | o 3 2 2 0 1  33.33% 3333%
7242 | 1| o | o | 2 2 1 o | 1 1 0 0 | 000% 0.00%
7243 | 1 | e | e 17 17 12 3 2 1 1 0 Rl _ 50.00% 5000%
7244 o | o [ o | 2 2 o 1 1 1 1 0 0 _ 0.00% 0.00%
7404 o o | o 17 17 1 5 1 1 1 0 0 0.00% 0.00%
8619 o | o | o 2 2 o 1 1 1 1 0 o 0.00% 0.00%
8368 an 0 o | 247 247 86 a4 127 66 58 8 61 48.03% 51.26%
7149 5 o | o 3 3 2 0 1 1 0 1 0 0.00% 0.00%
18 | 1 0 0 s 4 2 0 2 1 1 0 1 50.00% 50.00%
7062 1" o 0 3 1 0 2 0 0 0 2 100.00% 100.00%
4892 2965 | o o | 145 145 a7 a0 58 43 9 34 15 25 86% 62.50%
7452 364 o | o | s 542 273 54 215 53 42 11 162 0.00% 000%
LENS Subtotat 6076 | 10438 | 0 0 10438 2059 1617 6762 | 3157 2552 605 3605 | 5331% 58 55%
ED! Subtotal 114 o | w613 | o 1619 870 110 538 | 283 224 59 256 47.50% 5333%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) BellSouth Telecommunications, Inc.
REPORT PERIQD: 08/01/C0 - 08/31/00 FPSC Subpoena Duces Tecum
Dated QOctlober 2, 2000
ltem 2, Attachment 4
Page 19 of 21
AGGREGATE ORDER TYPES | | | | i ]
Company Info | | | LSR PROCESSING FLOWTHROUGH
| i | LESOG
) Mechanized interface Used Manual Rejects Validated Errors
. Total Total :1:4 CLEC " CLEC Error
RESH/ Fatal Total Mech Manual Auto System Caused Caused Issued Base Excluded
Nama OCN Rejects LENS EMH TAG LSR's Fallout Clarification LSR's Fallout Faltout Fallout S0's Calculation Calculation
e _TAG Subtotal | .85 | 0 | 0 | 1182 j 1182 476 167 539 227 164 } 63 ] 312 _ 5788% | 6555%
TOTAL INTERFACES 10076 10438 | 1619 | 1182 | 13239 3505 1894 7840 3667 2940 727 4173 53.23% 58.67%

PRCPRIETARY




ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) BellSaulh Telecommunications, Inc.
REPORT PERIOD: 08/01/00 - 08/31/00 G SUEoaEng DLess Vs
Dated October 2, 2000
Item 2, Attachment 4
Page 20 of 21
AGGREGATE ORDER TYPES | | ] E
Company info ! LSR PROCESSING FLOWTHROUGH
| | LESOG
T ) Mechanized Interface Used Manual Rejects Validated Errors
- B Total Total CLEC CLEC Error
RESH / Fatal Total Mech Manual Auto System ]|BST Caused] Caused Issued Base Excluded
Name OCN Rejects LENS EOH TAG L5R's Fallout Clarification LSR's Fallout Fallout Faliout 50's Calculation | Calculation
2720 | 54 | 1414 | 0 | 0 1414 275 “ 344 | 795 | 395 | 309 | 8 | 400 | 5031% | S6.42%
a1 o o bo e s T T e T e L e T e T T Tereen | e
320 | 6 [ 2| o | o 278 76 68 134 &1 62 19 53| a0ssw | 4so0o%
4361 80 1845 | 0 0 1845 403 395 1047 573 475 e 474 4527% | 49.95%
7039 | 10 | 73 | 0 0 73 18 16 39 38 27 1 1| 2se% | astw
766 | o | 15 | o 0 15 2 o 13 12 1" N 1| 7eew | B3
7795 S I T T T R 0 0 1 1 1 0 0 0.00% 0.00%
3264 | 4 | 10 | o0 0 110 35 16 59 33 31 2 26 44.07% 4561%
4252 1 2 | o | o 2 1 0 1 1 1 0 0 | ooow | 000%
wn | o | 9 | o 0 9 0 1 8 8 8 o o 000% | 000%
a5 | o | 23 1 o | a 23 1 10 12 7 7 0 s Ca67% | 4167%
6131 6 4 o 0 4 0 a 0 o 0 0 0 0.00% 0.00%
8765 | 0 2 0 0 2 0 1 1 1 0 N o 0.00% 0.00%
7731 27 31 | o 0 37 6 Kt 20 20 16 4 o 0.00% 0.00%
e | o | 1 0 0 1 0 0 1 1 1 0 0 0.00% 000%
8368 a1 | 18a2 | o 0 1842 446 535 861 422 358 64 430 | s5099% 55.08%
744 | 10 1 3 | o 0 3 o | 3 0 0 o | 3 100.00% | 100.00%
Tese0 |1 2 | o | o 2 o 2 2 1 1 0 0.00% 0.00%
7262 1§ 4 | o | o 4 2 0 0 0 0 0 0.00% 0.00%
7652 | 0 v Lo oo 1 o 1 1 0 1 o | 000% 000%
‘assz | 2085 | 2228 | 0 0 2228 266 | _aoe | 1563 623 a73 150 940 | 60.14% |  0.00%
7452 | 34 | 38 | a | o 38 12 | e | a7 15 11 4 2 1N76% | 1538%
8378 | 31 | o | 220 | o 229 173 34 22 22 16 6 o | ooo% | o0o%
7910 | 36 | o | 4 | o 435 s | 24 63 59 51 8 4| eas% 727%
a0 o | o |27 | o 227 190 13 24 24 23 1 0 000% | 000%
7680 2 | o |13 o 1636 25 | 8 | 1525 31 1 20 1434 97.97% | 9927%
7795 | 3 | o | 1 0 11 5 3 3 3 3 0 0 0.00% 0.00%
M1 | 44 | o 14 0 14 1 4 9 9 8 1 0 000% | 000%
6100 2 0 13 0 13 1 3 9 7 6 1 2 22.22% 25 00%
8758 o | 83 o | 83 a2 19 a2 22 20 2 10 0.00% 0.00%
7344 o a1 | o 221 139 48 7y 27 23 a 7 20.59% 0.00%
2147 0 84 0 84 74 4 6 5 5 0 1 16.67% 16.67%
7125 o0 | ez o | e 50 4 KRG 5 1 2 © 25.00% 28.57%
2505 o | 70 0 70 21 a7 32 27 20 7 5 | 1563% | 2000%
2720 o | o | s 6 Y 3 0 3 o 000% 0.00%
swd | 1 | o | o 1 1 0 K o 0 0 0 0 0.00% 0.00%

PROPRIETARY




ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL)

REPORT PERIOD: 08/01/00 - 08/31/00

BeliScuth Telecoammunications, Inc.
FPSC Subpoena Duces Tecum
Dated October 2, 2000
ltem 2, Attachment 4
Page 21 of 21

AGGREGATE ORDER TYPES

|

Company Info

LSR PROCESSING FLOWTHROUGH
| ! LESOG
S o Mechanized Interface Used Manual Rejects Validated Errors
T Total Total CLEC "CLEC Error
RESH / Fatal Total Mech | Manual Auto System |BST Caused] Caused | Issued Base Exciuded
Name OCN Rejects LENS EDI TAG LSR's Fallout Clarification LSR's Fallout Fallout Faltout 50's Calculation | Calculation
4361 80 | o [ o t 23 | 23 12 10 5 I 2 | s 50.00% | 6250%
Jmaa] o | o o 1 1 0 0 1 1 1 o 0 | 000% | 000%
7668 312 o | o 1 1 o | 1 0 0 ) K 0 000% | 000%
4085 133 0 o 853 | 853 448 49 356 342 309 B 14 3.93% A33%
8619 o | o | o 6 | 6 2 a | o 0 0 0 0 000% | 000%
88 | a1t | o | o | 1264 1264 778 105 381 117 96 21 | 264 69.29% | 7333%
Jorese o0 _ . 0 | 0 | 1 1 o 1 0 0 0 0 0_ 0.00% 0.00%
4113 | 22 | e | o | 181 161 22 | 104 28 27 25 2 1| 3st% | 385%
| ase2 | 285 | o | o |3a513| 34513 4451 4878 25184 7502 5770 173z | w7esz | 70.21% 75.40%
7452 364 0 0 23 23 6 6 1" 9 B 7 L2 1818% | 5000%
LENS Subtotal| | 3954 | 7958 | o© 0 7958 1538 [ 1823 4597 2242 1796 246 2355 5123% | 56.73%
" EDisubtotat { z2a1 | o 3085 | o 3085 1059 259 1767 242 191 st | 1525 86.30% | 88.87%
- TAG Subtotal 4342 0 0 | 36853 | 36853 5728 5151 25974 8006 6206 1800 | 17968 | 69.18% 7433%
77 TOTAL INTERFACES| 8537 7958 | 3085 | 36853 | 47896 8325 7233 32338 10450 8193 2297 21848 67.56% 12.13%

PROPRIETARY






