State of Florida

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: November 1, 2000
TO: Division of Records and Reporting e _ b
FROM: Stephanie Clapp, Division of Regulatory Oversigh(xd 4om d

RE: Docket No. 970201-WU, Application for transfer of facilities of Lake Region Paradise

Island and amendment of Certificate No. 582-W in Polk County by Keen Sales, Rentals
and Ultilities, Inc.

Please add the following to the docket file:

September 12, 2000, letter from Keen asking many questions concerning the processing of

the transfer application in this docket, the calculation of overcharge refund required in the

transfer order, and the amount of Regulatory Assessment Fees paid by Keen for this system.
Please note that two copies are provided.

Thank you.
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RE LAKE REGION PARADISE ISLAND

Dear Mr. Devl1n.,'““

. We are in recelpt of. your 1etter regardlng the Pass Through Adjustment for*
the above.3,~ ‘ S = o :

However, we would llke for you to address, dlrectly, the follow1ng 1ssues
;lln‘Why d1d it take so long (January, 1997, to May, 2000) for the Florlda
oo .Publlc Serv1ce Comm1s51on to approve the transfer of the above°f*{3"
'2;,§Why d1d 1t take so long (July,-1997, to November, 1999) to determ1ne
‘f“,that the- rates we were charglng were alledgedly 1ncorrect° ’

T -ﬁ ;

g o

refund money that was allegedly overcharged, when 1n fact,“
notified of .any’ alleged overcharg1ng until almost three’ (3)4;
the 1n1t1al f111ng of paperwork regardlng the transfer° »“*

3.@‘Why must we'
< We were not-
'yearsfafter

'4, 'Why'did_the_Comm1351on gladly accept the Regulatory Assessment Fees and- e

then refuse to refund them,. whlle, at the same- t1me, stat;ng there’ vas
Coan alleged overcharge” ' : . % : : LR S

.5;'_Why should Keen pay the Regulatory Assessment Fees when, accordlng to
: the Florida Publ1c Serv1ce Comm1551on, they d1d not own the ut:.].:l.ty’>

_We flrmly belleve that there was no overcharglng. If the Comm1ss1on ‘
determines that there was overcharglng. why wait three (3) years to make
this. determination?  This fact, -in essence, shows that: the Commission:
condoned the alleged overcharging and then reversed themselves,-mak1ng _
Keen Sales, Rentals and Utilities, Inc., the scapegoat., ‘The CommlSSIOD o

was more than happy to accept the Regulatory Assessment Fees for these"'
monles. All these fees have been paid.




;ﬂAlso, when requested ‘in” November,‘ _V.J3Keen Sales,‘Rentals and Utilltles,
.'fInc.-reduced the rates Chargedfathake Reg1on ‘Paradise. Island. to a flgure
“.that" was. not’. correct,,l @, . did not" 1nclude the 2.5% County Tax. that was
fb91ng charged by ‘the’ prev1ous owners and 1ncorrectly documented in the -
‘audit. .report. ; ThlS ‘Caused’ the ut111ty, whlch,,was already operat1ng at a;

ifloss, to further lose money.;,;'__ V‘_ﬁgr_f L 5% SR L

\"

'We strongly belleve that th1s s1tuat10n can be ea511y resolved by the
'Comm1ss1on recon51der1ng ‘and dlsmlss1ng the " alleged overcharges. Any - e
'actual_overcharges occur in- the payment* ‘of ‘the . Regulatory Assessment Fees;ﬁfﬂ,
Our Corporation his shown good faith. by paylng these fees when, accordlngff”;
td”the‘Florida”Publlc Service Comm1ss1on we ' DID NOT oWn tHe ut111ty and,
”therefore, should not be llable for the fees. . A -, : : : .

"Please address all of our questlons by return mall.s_:"'n

;181ncerely,

JRK/mmcd;—'




