TELEGOM GERTIFIGATION & FILING, INC.
485 MADISON AVENUE
NEW YORE, NEW YORK 10022-5803
. TEL (212) 546-0080
FAX (212) 753-8101
e-mail: dklein@telfile.com
061673~ 7 /
November 7, 2000
VIA FEDERA! EXPRESS
Fl'or‘ic%a Public Service Commiss.ion Check received with T4ng snd
Division of Records and Reporting Figcal for deposst.
forwarded 10 " Chack
2540 Shumard Oak Blvd. Fiscal tc forwand & copy T &
Tallahassee, FL 32399-0850 - to RAR with proof of ciaz ek,

_ Taie-of, o who forwarded eheck:
Re: RapTel Communications, LLC w

Dear Sir or Madam:

Enclosed for filing, please find one original and six (6) copies of RapTel Communications,
LLC’s application form for authority to provide interexchange telecommunications service between
points within the State of Florida. In addition, please find check number 005051 in the amount of
Two Hundred Fifty Dollars ($250.00) to cover the application fee.

At your earliest convenience, please date stamp the copy of this cover letter and return to the
above-referenced address in the enclosed postage prepaid self-addressed envelope.

Should you have any questions, or require additional information, please contact me at your

convenience.
Sincerely,
- . fn, -
o bectu 4
Alice Rodriguez j;
Project Manager
Enc.

AR/Z2112-03/35645

00D39645:1
BOCUMENT NUMRBER-DATE
14478 Nov-883
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ORIGINAL

. C VICE COMM| -
ION QF TELECOMMUNICAT]

R CERTIFICATION AND vic ATION

Application Form for Authority to Provide
Interexchange Telecommunications Service
_Between Points Within the State of Florida _

Instructions
) This form is used as an application for an original certificate and for approval of

assignment or transfer of an existing certificate. In the case of an assignment cor
transfer, the information provided shall be for the assignee or transferee (See

Appendix A).

¢ Print or Type all responses to each item requested in the application and
appendices. If an item is not applicable, please explain why.

+ Use a separate sheet for each answer which will nat fit the allotted space.

¢ Once completed, submit the original and six (6) copiés aof this form along with a

non-refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Records and Raporting
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

Note: No filing fee is required for an assignment or transfer of an existing
certificate to ancther certificated company.

* If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Telecommunications
Bureau of Certification and Service Evaluation
2540 Shumard QOak Blvd.
Tallahassee, Florida 32399-0850

(850) 413-6600 DOCUMENT NUMntr-paTE

TL4T78 M0y -s 5

FPSC-RECGHDS /nrpne T
FORM PSC/CMU 31 (12/56) SC-RECORCS/RIPORTING
Required by Commission Rule Nos. 25. 24470,




This is an application for ¥ (check one):
( %) Original certificate (new company).

( } Approval of transfer of existing certificate:
Example, a cartificated company purchases an existing certificated
campany and desires to retain the authority of both certificates.

{ ) Approval of assignment of existing certificate:
Example, a non-certificated company purchases an
existing company and desires to retain the certificate of authority

rather than apply for a new certificate.

( ) Approval of transfer of control:
Example, a company purchases 51% of a cartificated company.
The Commission must approve the new cantroiling entity.

2. Name of company:

RapTel Communications, LLC

3 Name under which applicant will do business (fictitious name, etc.):

RapTel Communications, LLC

4, Official mailing address (including street name & number, post office box, city,
-. state, zip code):

111 South Broadway, Suite 301

Rochester, MN 55904

5. Florida address (including street name & number, past office box, city, state, zip
' code):

FORM PSC/CMU 31 (12/98)

Required by Commission Rule Nos. 25.24-470,
AR VA AT and TE VA 4TE AR AL ASU™N Pace 2 of 18 _
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8.

—

Select type of business your company will be concucting v (check alf that appiy):

() facilitles-based carrier - company owns and operates or pians to
own and operate telecommunications switches and transmission

facilities in Flerida.

() Operator Service Provider - company provides ar plans to provide
alternative operator services for [XCs; or toli operator services to call
aggregator locations; or clearinghouse services to bill such calls.

(9  Reseller - company has or plans to have one or more switches but
primarily leases the transmission facilities of other carriers. Bills its own
customer basa for services usad.

( ) Switchless Rebiller - company has no switch or transmission facilities
but may have a billing compuiter. Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end users at a rate above its
discount but generally below the rate end users would pay for
unaggregated traffic. 0

{ ) Muiti-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain buik/volume discounts under multi-lacation
-discount plans from certain underlying carriers, then offers resold service
by enroiling unaffiliated customers. ' :

()  Prepaid Debit Card Provider - any person or entity that purchases 800

access from an underlying carrier or unaffiliated entity for use with
prepaid debit card servics and/or encades the cards with personal
identification numbers.

Structure of organization;

{ ) individuat ( ) Corperation

( ) Foreign Corporation ( ) Forsign Partnership
( )} General Partnership ( ) Limited Partnership
( x ) Other _Lipired Iiabiliry Company

i individual, provide:

FORM PSC/CMU 31 (12/98)

Reauired by Commission Rule Nes, 2524470, =

P
e
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10.

11.

12

13.

| Internet Website Address:

"~ Name: =

Title:

Address:

City/State/Zip:

Telephone No.: | Fax No.:

Intermet E-Mail Address:

14 inco;p_ogfed in Florida, provide proof of authority to cperate in Florida:
| (a) The Florida Secratary of State Corporate Registration number:

if foreign corporation. provide procf of autharity to operate in Florida;
(a) The Florida Secretary of Stata Corporate Registration number:

MOQQQQQQ1110

If using fictitious name-d/b/a, provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida: -~

(a) The Florida Secretary of State fictitious name registration

. number:
If a limited liability partnership, provide proof of registration to operate in
Florida: ' -

(a) The Florida Secretary of State registration number:

Lf_a_mm, provide nams, title and address of all partners arid a copy of
the partnership agreement.

Name:

Title:

Address;

FORM PSC/CMU 31 (1296)
Requirsd by Commission Rule Noa. 25.24-470,
'25-24.471, and 2524473, 25-24.480(2). ~ Page 4 of 16




City/State/Zip:

Telephone No.: Fax No.:

Intermet E-Mail Address:

Internet Website Address:

14, If a foreign limited partnership, pravide proof of compliance with the fareign
limited partnership statute (Chapter 620.168, FS), if applicable.

(a) The Florida registration number:

15.  Provide F.E.l. Number (if applicable): 41-1956959
18,  Provide the following (if applicable): |

(a) Will the name of your company appear on the bill for your servicas?
( x )Yes { )} No

(D) If not, who will bill for your services?

Name:

Title:

Address:

Clty/State/ZIp:

Telephone No.: Fax No.:

(c) How is this information provided?

17. Who will receive the bills for your service?

( ¥ Residential Customers (x ) Business Customers
( )} PATs providers ( ) PATs station end-users
( ) Hotels & motels ( ) Hotel & motel guests

FORM PSC/CMU 31 (12/96) '
Required by Commission Rule Nos, 25.24-470, _ -




( ) Universities () Universities dormitory residents
( ) Other: (specify) .

18. Who will serve as liaison to the Commissian with regard to the foilowing?

(a) The égg!igtign: -

Name: David 0. Klein

Title: _C00, Telecom Certification & Filing, Inc.

Address:; 485 Madison Avenue, 15th Floor

City/State/Zip:_ New York, New York 10022-5803

Telephone No.:__212-546-95090 Fax No.:__212-753-8101

Intemet E-Mail Address: _dxicin@telfile.coqm

www.telfile.com

Intemet Website Address:

(b) icial point of contact for the ongging operati

Name: Scott Bergs

Title:  Attorney

" Address: 150 South Fifth Street, Suite 2300

City/State/Zlp; _Minneapolis, MN 55402

Telephone No.:_612-335-1419 Fax No.:__ 612-335-1657

Intemet E-Mail Address: scott.bergs@leonard.com

Internet Websits Address;__ www.leonard.com

(©) ints/inquiiries fro stomers:

Name:__RapTel Issue Resolution Team

Titla: Customer Service

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos, 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 6 of 16




Address: 111 South Broadway, Suite 301

City]Sm[Zj«p: Rochester, MN 55304

Telephone No.:_ (888) 876-8508 Fax Ne.:__(507) 282-5915

Internet E-Mail Addrass:

. Internet Website Address:

18. List the states in which the applicant

(a) has operated as an interexchange telecommunications company.

——

&

(b) has applications" pending to be certificated as an interexchange
telecommunications company. '

All states in the Union, excluding Nevada, souy. Noreh Dakog

South DékotaL Texas and Wisconsin.

(c) - is certificated to operate as an interexchange telecommunications
' company.

Ioua, Nevadsa, North Nakota  Soupth Nakata., Texas. and Wiccangin

(d) has been denied authority to operate as an.interexchange
telecommunications company and the circumstances involved.

None. -

(e) has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.

FORM PSC/CMU 31 (12/96)
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 7 of 16
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20.

None.

1)) has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity, and
the circumstances involved.

None

lndicaté if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of
any crime, or whether such actions may result from pending proceedings. If so,

please explain.

No.

(b) an officer, director, partnéf oi' stackholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. If no longer
associated with company, give reason not |

No.

21.

The applicant will provide the following interexéhange carrier services ¥ (check
all that apply):

a____ MTS with distance sensitive per minute rates

FORM PSC/CMU 31 (12/96) _
Required by Commission Rula Nos, 25.24-470, '
25-24.471, and 25-24.473, 25-24.480(2). Page 8 of 16



Method of access is FGA
Method of accsss is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rates per minute

Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide flat rates per mmute (i.e. not distance
sensitive)

Method of access is FGA
Method of access is FGB

,__x_______ Method of access is FGD

X

i
"k

FORM PSC/ICMU 31 (12/96)

Method of access is 800
MTS for pay telephone servica providers

Block-of-time calling plan (Reach Out Florida,
Ring America, etc.).

800 service (toll free)

WATS type service (bulk or volume discount)

_ Method of access is via dedicated facilities

Method of access is via switched facilities

Private line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Travel service

Method of access is 950
Method of access is 800

$00 service

Operator services

Required by Commission Rule Nos. 25.24-470, A
25-24 471, and 25-24.473, 25-24.480(2). Page 9 of 16



Available to presubscribed customers

Available to non presubscribed customers (for example, to
patrons of hotels, students in universities, patients in
hospitals).

Available to inmates

l. Services included are:
Services are provided by RapTel's Underlying Carrier,
X Station assistance ’
X Person-to-person assistance
__X  Directory assistance
Operator verify and interrupt
Conference calling

22. | Submit the proposed tariff under which the company plans to begin operation.
Use the format required by Commission Rule 25-24.485 (example enclosed).

See Application Exhibit 5.

23. Submit the foliowing:
A Financial capability.

The application should contain the applicant's audited financial statements for
the most recent 3 years. If the applicant does not have audited financial
statements, it shall so be stated. RapTe] was incorporated on December 9,

and does not have audited financial statements.

The unaudited financial statements should be sigried by the applicant's chief
executive officer and chief financial officer affirming that the financial
g@@mw_mm and should include:

t. the balance sheet;

.1999

2. income statement; and

3. statement of retained eamings.
See Application Exhibit 4.
NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references,
credit bureau reports, and descriptions of business relationships with
financial institutions.

FORM PSC/CMU 31 (12/86) '
Required by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24.480(2). Page 10 of 16



Further, the following (which includes supporting documentation)
should be provided:

1. A written explanation that the applicant has sufficient financial

capability to provide the requested service in the geographic area proposed to

~ be served. .
See Attachment

2. A written explanation that the applicant has sufficient financial
capability to maintain the requested servica.

See A :
3. m&m& that the applicant has sufficient financial

capability to meet its lease or ownership obligations.
' See Attachment.

B. Managerial capability; give resumes of employees/officers of the
company that would indicate sufficient managerial experiences of each.
See Application Exhibit 3.

C. Technical capabiliity; give resumes of employees/officers of the
company that would indicate sufficient technical experiences or indicate what
company has been contracted to conduct technical maintenance.

See Application Exhibit 3.

FORM PSCICMU 31 (12/98) :
Racuirad v Commission Rula Naoa 28 24.470



- c CKNOWLEDGMENT NT =

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companies
must pay a regulatory assessment fee in the amount of .15 of one percent of its
gross operating revenus derived from intrastate business. Regardless of the
gross operating revenue of a company, a minimum annual assessment fee of

$50 is requirsd.

2. GROSS RECEIPTS TAX: | understand that all telephone companies must pay a
gross receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: 1understand that a seven percent sales tax must be paid on intra
and interstate revenues.

4. APPLICATION FEE: | understand that a non-refundable application
fae of $250.00 must be submitted with the appiication.

7:' // - . 2000

Date
President - ; (507) 292-5959
Title . Telephone No.
Address: . 11l South Broadwav, Syite 301 (507) _282-5915
Fax No.

Rochester, MN 59904

ATTACHMENTS:

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - CURRENT FLORIDA INTRASTATE NETWORK

D - AFFIDAVIT

FORM PSC/CMU 31 (12/96)

Required by Cammission Ruls Nos. 25.24-470,
NE YA AT and T4 AT IEI4 AR Page 12 of 16



" APPENDIXA ™
CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT

I, (Name)

(Title) of

(Name of Company)

and current holder of ‘F lorida Public Service Commission Certificate Number

# , have reviewed this application and join in the
petitioner's request for a: '
( ) transfer

( ) assignment

of the above-mentioned certificate.

TILITY OFFICIAL:
Signature ' Date
Title ‘Telephione No.
Address:

Fax No.

FORM PSC/ACMU 31 (12/96) :
Required by Commission Ruie Nos. 25.24-470,



** APPENDIX B **
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be provided in one of the following
ways (applicant, pleasa v check one): ‘

( X ) The applicant will not collect deposits nor will it callect
payments for service mare than one menth in advanca.

( ) The applicant intends to collect deposits and/or advance
payments for more than one month's service and will file and
maintain a surety bond with the Commission in an amount
equal to the current balance of deposits and advance
payments in excess of one month.

(The band must accompany the application.)

7/ R , 2000
Date
President {507 292-5959
Title Telephone No.
Address: 11l South Broadway, Suite 301 (507) 282-5915
‘Fax No.

Rochester, MN 55904

FORM PSC/ICMU 31 (12/96) -
Required by Commission Rule Necs. 25.24.470,
2524471, and 25-24.473, 25-24.480(2). 2 Page 14 of 16



** APPENDIXC ~
CURRENT FLORIDA INTRASTATE SERVICES

{Apgllic_a;t has( )orhasnot{ }i) previousty provided intrastate telecommunications
in Florida. »

lfthe answer is has, fuﬂy describe the foliowing:

a) What services have been provided and when did these services begin?

b) if the services are not currently offered, when were they discontinued?

Tl EFICIAL:
. A
et }’W/ pAr/ 2000
Signature a Date
President . (507) 292-5959
Title Telephone No.
Address: 111 South Broadway, Suite 301 " (507)_282-5915

Fax No.

E‘{c'chest:ea;.L MN 55904

FORM PSC/CMU 31 (12/98)
Required by Commission Rule Nea, 2524470,
25.24 471 and 25-24 473 7824 430N Pags 15 nf 1A




** APPENDIXD *=
AFFIDAVIT

By my signature below, i, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the applicant
has the technical expertise, managerial ability, and financial capability to provide

Interexchange telecommunications©rvice inthe State of Florida. | have read the
foregoing and declare that, to the best of my knowledge and belief, the information is true
and correct, | attest that | have the authority to sign on behaif of my company and agree
to comply, now and in the future, with all applicable Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to mislead
a public servant in the performance of his official duty shail be guiity of a
misdemeanor of the second degree, punishable as provided in s. 775.082 and s.

775.083.”

UTILITY OFFICIAL:

P2/ , 2000
Signature Date
President ' " (507) 292-5959
Title S - - - Telephone No.
Address: __ 111 South Broadway, Suite 301 (507 282-391%
~ Fax No.

Rochester, MN 55904

FORM PSC/CMU 31 (12/98)
Requirsd by Commission Rule Nos. 25.24-470,
25-24.471, and 25-24.473, 25-24 480(2). Page 16 of 16




ATTACHMENT

1. A written explanation that the Applicant has sufficient financial capability to provide
the requested service in the geographic area proposed to be served.

In demonstration of RapTe] Communications, LL.C’s financial qualifications, a copy of
RapTel Communications, LLC’s Profit and Loss Statement covering the period of
February, 2000 through March, 2001, is attached to the Application as Exhibit 4. This
financial statement demonstrates that RapTel Communications, LLC has the financial
capability to provide interexchange service in the State of Florida,

2. A written explanation that the Applicant has sufficient financial capability to maintain
the requested service.

Beyond the attached financial statement, any and all inquiries in reference to RapTel’s,
LLC’s financial capabilities can be directed to the following:

Starling State Bank - Denzil McNeilus, President/Owner
102 South Broadway
Rochester, MN 55904
(507) 282-2900

.S, Bank - Greg Layton, V.P.
155 15t Ave SW
Rochester, MN 55902
(507)285-7933

- Paul Barton, President
155 1" Ave SW
Rochester, MN 55902
(507) 285-7901

Also, Billing Concepts provides factoring capabilities of seventy percent (70%) of collectables.
- Yvette Shipley
7411 John Smith Drive, Ste. 200

San Antonio, TX
(210) 949-7123

000364 10;1




3. A written explanation that the applicant has sufficient financial capability to meet its

lease or ownership obligations.

Beyond the attached financial statement, any and all inquiries in reference to RapTel’s,
LLC’s financial capabilities can be directed to the following:

Starling State Bank -

U.S. Bank -

Denzil McNeilus, President/Owner
102 South Broadway

Rochester, MIN 55904

(507) 282-2900

Greg Layton, V.P.
155 1% Ave SW
Rochester, MN 55902
(507) 285-7933

Paul Barton, President
155 1% Ave SW
Rochester, MN 55902
(507) 285-7901

Also, Billing Concepts provides factoring capabilities of seventy percent (70%) of collectables.

00036410;1

Yvette Shipley

7411 John Smith Drive, Ste. 200
San Antonio, TX

(210) 949-7123



STATE OF FLORIDA
PUBLIC SERVICE COMMISSION

In the Matter of the Application of
Docket No.

RapTel Communications, LLC

for a Certificate of Public Convenience
and Necessity to Provide Resold Long
Distance Telecommunications Services

S S vt et

APPLICATION FOR A CERTIFICATE OF
PUBLIC CONVENIENCE AND NECESSITY

RapTel Communications, LLC (hereinafter “RapTel”) hereby requests that the Florida
Public Service Commission (“PSC”) issue a Certificate of Public Convenience and Necessity
granting RapTel authority to provide resold interexchange telecommunications services in the
State of Florida. In support thereof, the following information is provided:

1. Name and Address of Applicant
The full name of the Applicant and its business address 1s:

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
Telephone Number: (507) 292-5959
Facsimile Number: (507) 282-5915

The Representative of the Applicant to whom the PSC 1s requested to direct
correspondence is:

David O. Klein, COO
Telecom Certification & Filing, Inc.
485 Madison Avenue, 15™ Floor
New York, NY 10022-5803
Telephone Number: (212) 546-95090
Facsimile Number: (212) 753-8101
E-mail Address: dklein@telfile.com

(300335936



The Representative of the Applicant to whom the PSC is requested to direct other
correspondence is:

Scott Bergs, Esq.
c/o Leonard, Street and Deinard
150 South Fifth Street, Suite 2300
Minneapolis, Minnesota 55402
Telephone Number: (612)335-1419
Facsimile Number: (612) 335-1657
E-mail Address: scott.bergs@leonard.com

The Registered Agent in the State of Florida is:

C T Corporation System
c/o C T Corporation System
1200 South Pine Island Road

Plantation, Florida 33324

2. Certificate of Organization

RapTel was incorporated in the State of Minnesota under the name of Galaxy
Telecommunications, LLC on December 9, 1999, An amendment to the Articles of Organization
of Galaxy Telecommunications, LLLC was filed with the Secretary of State of the State of
Minnesota on February 2, 2000, amending the name from Galaxy Telecommunications, LLC to
RapTel, Communications, LLC. A copy of its Certificate of Organization, Articles of
Organization and Amendment to the Articles of Organization are collectively attached hereto as
Exhibit 1. RapTel is certified to do business as a foreign corporation in the State of Florida. A
copy of RapTel’s authorization is attached hereto as Exhibit 2.

3. Shareholders and Officers
RapTel’s Officers and Directors are as follows:

A E. Birdseye - Governor/Member
Donald Soderberg - Governor/Member
Andrew Chafoulias - Secretary/Treasurer
Carl George - Governor/Member
Michael Blake - Chairman of the Board
Al Carlberg -Vice President

Clement Legault - President

00033936 2




RapTel has the technical and managerial resources necessary to provide customers in the
State of Florida with high-quality resold long distance telecommunications services. RapTel’s
management possesses extensive management and technical experience in the
telecommunications industry. A list of the Officers and Directors of RapTel, together with their
managerial qualifications is attached hereto as Exhibit 3. The relevant operational and
managerial experience of RapTel’s Executive Management staff is set forth in Exhibit 3 attached
hereto.

Customer complaints can be addressed by calling RapTel’s Customer Service toll-free
number available 24 hours a day, seven days a week (888) 876-8508 or by writing to:

RapTel’s Issue Resolution Team
RapTel Communications, LLC
111 South Broadway, Suite 301

Rochester, MN 55904

4. Financial Qualifications

In demonstration of its financial qualifications, copies of RapTel’s Profit and Loss
Statement covering the period of February, 2000 through March, 2001, is attached hereto as
Exhibit 4. This financial statement demonstrates that RapTel has the financial ability to provide
the services that it hereby requests authority to offer to the public.

5. Current Business Transactions

RapTel has received resold interexchange telecommunications authorization in the states
of Towa, Nevada, North Dakota, South Dakota, Texas and Wisconsin.

RapTel is in the process of petitioning all of the remaining states of the Union for resold
interexchange telecommunications authority. In no instance has an application been denied or
rejected.

6. The Services to be Offered by Applicant

RapTel intends to provide service indiscriminately to both residential and business class
customers throughout the entire State of Florida. RapTel preposes to acquire and resell various
voice and data communications services offered by interexchange carriers, and to package and
provide these services for the specialized functions and needs of its customers. In particular,
services will be acquired from underlying interexchange carriers at bulk rates and will be resold
to Applicant’s customers, so that customers will benefit from reduced pricing. The experienced
management, technical, and operations expertise of the RapTel team will enable RapTel to begin
offering competitive high-quality service immediately upon the grant of the authority requested
herein.

00033936:1 3



In addition to reduced pricing, the introduction of RapTel services will promote
competition and lead to greater efficiencies and more rapid introduction of new technologies in
the use of telephone service. Thus, PSC grant of this application will significantly serve the
public interest through enhanced competition in the market for interexchange services through
the addition of a well managed new entrant into the market.

7. Proposed Tariff

RapTel’s proposed tariff is attached hereto as Exhibit 3.

CONCLUSION

In view of the foregoing, RapTel Communications, LLC respectfully submits that the
Public Convenience and Necessity would be served by grant of its petition for certification to
operate as resold non-facilities-based provider of long distance telecommunications services
within the State of Florida.

David O. Klein, COO

Telecom Certification & Filing, Inc.

485 Madison Avenue, 15" Floor

New York, NY 10022-5803

Representative of RapTel Communications, LLC

00035936 4




STATE OF MINNESOTA

COUNTY OF

VERIFICATION

I, Clement Legault, declare that I am the President of RapTel Communications, LLC. I
verify that, based upon information and belief, I have knowledge of the statements in the
foregoing Application and I declare that they are true and correct. In addition, I hereby assert my
willingness to comply with all applicable federal and state laws, and the rules and orders of the
Commission. Furthermore, I attest that for each area or exchange(s) that RapTel
Communications, LLC proposes to serve, RapTel Communications, LLC agrees to offer the
provisioning of service to all end-users within that area or exchange(s) on a non-discriminatory
basis.

Clement Legaulf

Sworn to me before, the undersigned Notary Public on this theig day of August, 2000.

\Mt N,

Notary Rublic

Mlise CRewdn

Print or Type Name

~LIS
notary Pubhc
'\ﬁmneaota
“owu\ssunEpoes 3an. 312005
iR

Yoty
Y
Y. My

00035936;1
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ARTICLES OF ORGANIZATION OF
GALAXY TELECOMMUNICATIONS, LLC

The undersigned organizer, being a natural person of 18 years of age or older, in order to
form a limited liability company under the provisions of Minnesota Statues, Chapter 322B, hereby
adopts the following Articles of Organization:

ARTICLEI
NAME AND REGISTERED OFFICE o

1.01 Name. The name of this limited liability company is GALAXY
TELECOMMUNICATIONS, LLC.

1.02  Registered Office. The location and mailing addrzss of the registered office of this

limited liability company in the State of Minnesota is 111 South Broadway, Suite 301. Rochester,
MN 55904, ’

, ARTICLE I
MEMBERS AND MEMBERSHIP INTERESTS

2.01  Membership Interests. The membership interesis of this limited liability company
shall be ordinary membership interests entitled to vote as provided by law consisting of one class,
without series. with equal rights and preferences in all matters unless and until separate classes
and’or series of membership interssts are authorized by the Board of Govemnors pursuant to Section
2.02 of these Articles of Organization.

202 Classes and Series of Membership Interests. The Board of Governors of this
limited liability company mav. from time to time. establish by resolution different classes and’or
series of membership interests and may fix the rights and preferences of said membership interests
in ariy class or series. '

205 Preemptive Rights. No member of this limited liability company shall have any of
the preemptive rights provided in Minn. Stat. Section 322B.33.

2.04° Cumulative Voting. No member of this limited liabilicy company shall have the
right to cumulate his. her or its vores in the election of gevemors or for any other purpose
whatsoever.

2.05 Traosfer of Governance Rights. A member mav assign and transfer his, her or its
govermnance rights with less than unanimous consent of the members of this iimited liability company

. if and 10 the extent permitned in a member control agrezment.

727866
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MINUTES OF THE FIRST MEETING OF
THE BOARD OF GOVERNORS OF

GALAXY TELECOMMUNICATIONS, LLC

The undersigned. being all of the Governors of GALAXY TELECOMMUNICATIONS.
LLC. a Minnesota limited liability company, who are named as first Governors in the Record of
Action of the Organizer of the company dated December 9, 1999, which has been placed in the
minute book preceding these minutes, and constituting a quorum of the Board of Governors of said
Company. held the first meeting at the offices of the Company in Rochester. Minnesota. on the 9"
day of December. 1999 at 10:00 A.M.
The following Govemnors of the Compa:iy were present:
A. E. Birdseye
Donald Soderberg
Andrew Chafoulias
Carl George
Michael Blake
Al Carlberg

Clement LeGault

Upon motion and by unanimous vote. was elected temporary Chairman and

. was elected temporary Secretary of the meeting.

Tﬁe.'éhai'rman announced that the meeting was held pursuant to a Written Consent and
Waiver of Notice signed by the Board of Governors of the Company named as such in the Record
of Action of the Organizer; such Waiver and Consent was presented to the meeting and, upon motion

duly made, seconded and unanimously carried, was made a part of the records of the meeting and

now precedes the minutes of this meeting in the minute book of the Company,



The Chairman stated that the original Articles of Organization of the Company had been filed
in the office of the Minnesota Secretary of State on December 9, 1999, The Chairman presentad to
the meeting a certified copy of said Articles of Organization which were unanimously approved by
the Board of Governors and the Secretary was instructed to insert the Articles in the minute book of

the Company.

The matter of the adoption of the Operating Agreement for the regulation of the Company

was next considered. The Secretary presented to the meeting a form of Operating Agreement which

r

Operating Agreement was duly considered and discussed. Upon motion duly made. secondad and
unanimously carried. the following resolutions were adopted:

RESOLVED. that the Operating Agreement presented to this meeting and discussed
be and the same is hereby approved and adopted as the Operating Agreement of the
Company.

RESOLVED FURTHER. that the Secretary of this Company be and he hereby is
directed to execute a certificate of adoption of said Operating Agreement and to
insert said Operating Agreement as so certified in the minute book of the Company
in the place provided therefor.

The matter of the adoption of the Member Control Agreement was next considered. The
Secretary presented to the meeting a form of Member Control Agreement which Member Control
Agreement was duly considered and discussed. Upon motion duly made, seconded and unanimously

carried, thé following resolutions were adopted:
RESOLVED, that the Member Control Agreement presented to this meeting and
discussed be and the same is hereby approved and adopted as the Member Control
Agreement of the Company.

RESQLVED FURTHER, that the Secretary of this Company be and he hereby is
directed to execute a certificate of adoption of said Member Control Agreement and

“to insert said Member Control Agreement as so certified in the minute book of the
Company in the place provided therefor.



After some discussion, upon motion duly made, seconded and unanimously carried, the
following resolution was adopted:

RESOLVED, that the Company hereby accepts the Contribution Agreements of A.
E. Birdseve, Donald Soderberg, Andrew Chafoulias, Carl George, Michael Blake, Al
Carlberg and Clement LeGault and that the Company issue units of one class,
common, and one series, voting, to the aforementioned persons in the following

amounts:
A. E. Birdseye 100 units
Donald Soderberg 100 units
Andrew Chafoulias 100 units
Carl George 100 units
Michael Blake 100 units
Al Carlberg 250 units
Clement LeGault | 250 units

RESOLVED FURTHER. that the Financial Rights and Governance Rights of the
Members shall be as specitied in Schedule A of the Member Control Agreement, to-

wit:
Financial Rights ~ Governance Rights  Units

A. E. Birdseve 10% 10% 100
Donald Soderberg 10% 10%% 100
Andrew Chafoulias 10% 10% 100
Carl George 10% 10% 100
Michael Blake 10% 10% 100
Al Carlberg - 25% 25% 250
Clement LeGault 25% 25% 250

RESOLVEP FURTHER, that the value of the contribution of each Member shall be
as :‘étja_ted in the Contribution Agreement of each member and/or as valued on
Schedule*A™ 10 the Member Control Agreement.

After some discussion, upon motion duly made, seconded and unanimously carried, the
following resolution was adopted:
 RESOLVED. that the acts and contracts of the organizer of this Company pertaining
to the organization of this Company are hereby ratified and approved, and the

Managers of this Company are authorized and directed to pay the expenses of
organization and to reimburse the persons advancing funds to the Company for this



purpose.
The meeting proceeded to the election of Managers of the Company.
The following persons were duly elected to the offices indicated after their names, and their
salaries were set as follows:
President (C.hief Manager)
Vice President

Secretary
Treasurer

[ IR I e I Ve ]

Each accepted their respective office. and thereafter the President presided at the meeting as
Chairman and the Secretary recorded the minutes.
Z
The Chairman stated that it would be desirable to authorize a Company bank account with

After discussion. upon motion duly made.

seconded and unanimously carried. the following resolutions were adopted:

RESOLVED. that this organization establish one or more deposit accounts with
upon such terms as may be agreed upon
with that bank and that the President and Treasurer of this organization are
authorized to establish such an account.

RESOLVED FURTHER, that are
authorized to draw checks on that account, signed, as provided herein with signatures
certified to the bank by the Secretary of this organization. The bank is authorized to
honor and ‘pay all checks so signed, including those drawn to the order of any
manager Or any person authorized to sign them.

The President next proposed that it would be advisable for the Company to establish the
Company's fiscal vear. Upon motion duly made and seconded, the following resolution was
unanimously adopted:

RESOLVED. that the ﬁsc.a’l.year of this Companf shall end on December 31 of each
year. < o o , ,



The President then stated that it would be appropriate to establish the date the Company
would commence dding buﬁiness. After noting that everything appeared io be in order io commence
business, and after further discussion, upon motion duly made, seconded and unanimously carried,
the following resolution was adopted:

~ RESOLVED, that this Company commence doing business the 9* day of December.
1999,

There being no further business to come before the meeting, on motion duly made, seconded
and imanimously carried, the meeting was adjourned.
IN WITNESS WHEREOQF. the undersigned. being all of the Governors of the Company,

/

hereby subscribe their names.

A. E Birdseye

Donald Soderberg

Andrew Chafoulias

Carl George

Michael Blake

Al Carlberg

C lemént LeGault
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RECORD OF ACTION OF THE ORGANIZER
OF

GALAXY TELECOMMUNICATIONS, LLC

INASMUCH as Minnesota Statutes, Section 322B.60 provides that the organizer of a limited
liability company may, by writen action, elect the first board of governo:: »f the company,

NOW, THEREFORE, the undersigned, being the organizer of GALAXY
TELECOMMUNICATIONS, LLC records that effective the 9" day of December, 1999, he hereby
elects the following persons as governors of the company to serve until the next regular meeting of
members and until their successors shall have been elected and shall have qualified:

A. E. Birdseve
Donald Soderberg
Andrew Chatoulias
Carl George

Michael Blake _
Al Carlberg ra . -3 .
Clement LeGault . //; /7 o /’//"' //
. f"" - ;‘." o .7 ‘,.w
L i/'//‘/ /é ’1’../ - {:“'-' "//
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AMENDMENT TO THE

ARTICLES OF ORGANIZATION
OF :
GALAXY TELECOMMUNICATIONS, LLC

[

I, the undersigned Organizer of GALAXY TELECOMMUNICATIONS, LLC, a limited
liability company subject to the provisions of Chapter 322B Minnesota Statutes, do hereby certify
that the resolutions as herzinafter set forth were aciopted by thé unanimous written authorization of
the members and governors of this Company on January 31, 2000.

"RESOLVED, that Article I. of the Articles of Organization of this Company dated
December 8, 1999, as same may have been amended from time to time, be amended
vacated, abrogated and repealed and replaced with amended Article 1. to read as
follows:

ARTICLE L.
NAME AND REGISTERED OFFICE

1.01  Name. The name of this limited liability company is RapTel I/AD
Communications, LLC. !

1.02  Registered Office. The location and mailing address of the registered
office of this limited liability company in the State of Minnesota is 111 South
Broadway, Suite 301, Rochester, MN 33904,

IN WITNESS WHEREOF, the undersigned by signing below gives his approval an%
e . 7 /s =7 )
ratification to such action. 7 Yy S
L 7
st % 0/ / 27 (A
"'.-‘a .

STATE OF MINNESOTA
DEPARTMENT OF STATE.
FILED

FED - 2 7067
Ky Wlpospp
Sarolery o Ste

247868




JOINT WRITTEN RECORD OF ACTION IN LIEU OF
A MEETING OF THE GOVERNORS AND MEMBERS OF

GALAXY TELECOMMUNICATIONS, LLC

The undersignéd. being all of the -governors and members of GALAXY
TELECOMMUNICATIONS, LLC do hereby certify that the following is a written record of action
as permitted by Minnesota Statutes eftective as of January 31, 2000.

1. RESOLVED, that the governors and members of this Company hereby
recommend, approve and adopt the proposed Amendment to-the Articles
of Organization of this Company (“Amendment™) and hereby authorize
and direct Craig W. Wendland. as attorney for the Company and as
organizer of the Company. to execute the Amendment and send same to
the appropriate office for tiling.

[N WITNESS WHEREOF. the undersigned by signing below give their approval and

ratification to such action.

A. E. Birdseve

Donald Soderberg

Andrew Chafoﬁlias

S Carl George

Michael Blake

- Al Carlberg

Clement LeGault
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Bepartment of Htate

I certify the attached is a true and correct copy of the application by RAPTEL
“COMMUNICATIONS, LLC, a Minnesota limited liabllity company, -authorized to

transact business within the state of Florida on June 5, 2000, as shown by the
records of this office.

The document number of this/limited liability company is MO0000001110.

I
-

]

T
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i
N1 g{:‘
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Given under my hand and the
Great Seal of the State of Florida

X4

Y ol i
«
o »

at Tallahassee the Capitol, this the 4
hth day of June, 2000 !

;
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Secrefury of State
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APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOR AUTHORIZATION TO

TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 608503, FLORIDA STATUTES, THE FOLLOWING IS SUBMITTED TO REGISTER A FOREIGN
LIMITED LIABILITY COMPANY TO TRANSACT BUSINESS INTHE STATE OF FLORIDA:

1. RapTel Communications, LLC

(Name of foreign limited hability company)

2. Minnesota 3. __41-1956959 '
(unsdiction under the law of which foreign limuted hability ( FEI number. if applicable)
cempany is organized}

4. 12/09/1999 s, Perpetual
(Date of Orgaaization)

{Duration. Year limited iiavility company wili ceuse o
exist or “perpetual”)

6. Upon Qualification
(Date first ransacted business in Flocida, (See sections 608,501, 608502, and 817.135, F.3)
7. 111 South Broadway, Suite 301

Rochester, MN 55904

s

(Street address of pnincipal oifice) -

8. If limited liability company is 2 manager-managed company, check here {_]

9. The usual business addresses of the managing members or managers are as follows:

VU IS

See attachment.

'

102 20 RBISIAK]

.\M]UV e}
JINLG 459

A AY
e

K13 w! S~ NN 00

10. Anached is an adginal cenificare of existence, no mere than 90 days old, duly anhengcamd by the official having custiady of records
the jurischiction under the aw of which it is organized. (A photocopy is not acceptable. If the certificate is in a foreign language, a
translation of the certificate under cath of the translator must be submitted )

11. Nature of business or purposes 1o be conducted or promoted in Florida: _to engage in the

wholesale purchase and resale of telecommunication services and activitiss

related thereto. g ; (/ J

Signature of a member or an adthorized representative of 2 member.
{In accordance with section 608.408(3), F.S., the execution of this document constitutes
an affirrnation under the penaliies of perjury that the facis stated herein are tne.}

Clement Legault, Member
Typed or printed name of signee

FLOST- 11149 CT System Oaline

JUN 13 00 11:43
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List of Managing Members and Gevernors

Clement Legault
P.O. Box 249

Rochester, MIN 55903

‘Al Carlberg

2381 Pickwick Dnive
Henderson, NV 8%014

Mike Blake
910 Folwell Drive SW
Rochester, MN 55902

Carl George
2212 Olive Avenue South
Minneapolis, MN 55405

Art Birdseye .
Rochester International Airport
Rochester, MN 55902

Don Soderberg
P.O. Box 7101

Rochester, MN 55903

Andy Chafoulias
P.O. Box 249
Rochester, MN 55903

JUN 13 " 00 11:43

RapTel Communications, LLC
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CERTIFICATE OF DESIGNATION OF
REGISTERED AGENT/REGISTERED OFFICE

PURSUANT TO THE PROVISIONS OF SECTION 608.415 OR 608.507, FLORIDA STATUTES. THE
UNDERSIGNED LIMITED LIABILITY COMPANY SUBMITS THE FOLLOWING STATEMEMT

TO DESIGNATE A REGISTERED OFFICE AND REGISTERED AGENT IN THE STATE OF
FLORIDA.

1. The name of the Limited Liability Company is:

RapTel Communications. LLC

2. The name and the Florida street address of the registered agent and office are:

C T Corporation System

4

(Name)

c/o C T Corporadon Sysiem, | 200 South Pine Island Road
Florida strest address (P.O. Box NOT ACCEPTABLE)

Plantation FL 33324
City/State/Zip

Having been named as registered agent and to accept service of process for the above stated limi red
liability company at the place designated in this certificate, I hereby accept the appointment as registersd
agent and agree to act in this capacity. 1 further agree to comply with the provisions of all statutes
relating to the proper and complete perfarmance of my duties, and 1 on familior with and socept 1N
obligations of my position as registered agent as provided for in Chapter 608, F.S..

& J Corporation Sygtem

$100.00 Filing Fee for Application

$ 25.00 Designation of Registered Agent
$ 30.00 Certified Copy (optional)

$ 5.00 Certificate of Status (optional)

FLOSE - 92099 C T Systery Online

46

JUN 13 "00 11:43
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PARTNERS

 Clement Legault

P.0O. Box 1074
Fairbault, MN 55021
507-292-5959

fax 507-282-5915

Al Carlberg

2381 Pickwick Drive
Henderson, NV 89014
702-454-5703

Mike Blake

910 Folwell Drive SW
Rochester, MN 55902
507-252-5300

fax 507-252-5511

Carl George

2212 Olive Ave South
Minneapolis, MN 55405
612-381-1283

fax 612-333-3299

APR 13 20@@ 18:47

ArtBirdseye - .

-~

Rochester Intern. Airport

Rochester, MN 55502
507-288-5969

fax 941-498-1229 (FL)

Don Soderberg
P.0.Box 7101
Rochester, MN 55903
507-288-4213

fax 507-288-8208

[ ]
Andy Chafoulias
P.O. Box 249
Rochester, MN 55903
507-289-5556
fax 507-282-5915

Sa7 282 5915

5@7 282 3915

P.@2-02

TOTAL P.G2
PAGE. 82



Clement D, Legauit

PROFESSIONAL EXPERIENCE:

1992 10 Frecame

1983 to 1952

1934 10 1988

1980 1o 1984

Indapendont Consultant

Clemenr D. Legaulr develops, implements, and consults to 3 variety of clients focusing
on enhancing present distaribution and developing new channels of distribution, focusing
on sales and markegng development.

Offzrs comprehensive, medular marketing approach o vatious distribution channels.

* CAMBRIDGE CELLULAR, INC.

Vice President, Sales and Marketing

Repored directly to the President. Responsible for local, regional, and national

marketing ang sales activities.

Directed straiegic forces of Ameritech Mobile Communications, Inc. via Agent
Program to balance sales/marketing approach focusing on remilers.

Inmtroduced new chanpals of discibution.  Personally developed the Tru Value and Ace

Hardware programs making them the fargest channels of disiribution in the couniry.

SALES DYNAMICS, INC.
President

Sales and Marketing firm specializing in developing channels of disribution and
implementing the system designed. Developed sales training system for varicus

" companies. Focused on planning. directing, and coordinating the efforts of earketing
.. and sales personnel toward the accomplishment of corporate -objectives.  Clients

included Fortune 100, Formue 500, and various small companies. - Responsible for the
800 Doctor Program - teaching doctors how to increase patient base.

GALAXY FURNITURE, INC.

President

Coordinated and dicected the activities of the corporation in accordance with the policies
and objectives esublished by the directors. Specific functions included assisting in the
development of policies regarding all corporate functions and directing management in
all business sctivities. Responsibilities also inchided directing the buying and

merchandising activities of the corporation.



CLEMENT D. LEGAULT

Page-2-
1975 10 1980 INTERNATIONAL HOME MARKETING, INC.
' INTERNATIONAL HOME FURNISHINGS, INC.
Sales Manager, Stora Manager
Director of Marketing
Responsibilities included the operation and profiability of e rewil stores. Dutes
included controlling operating costs; implementing merchandising/sales programs;
supervising store management; and supervising all other store related activities.
Responsibilities grew to matketing the company‘s' products and services in compliance
with such corporare objectives as maximizing sales volume, profitability, and market
share, Developed sales programs and appraised their results azams: planned objectives
and approved the-expense budgets for sales personnel for all stores.  Increased sales for
international home markzting ten foid.
K
1972 10 1975 STEED INDUSTRIES, INC.
Sales Representative, Sales Manager, Sales Trmner
Responsibilities included the sales and marketing of the company’s products o the
‘automotive afier market dealer. Responsibilities grew w© include managing sales force
within that market. Reported, tracked, and developed sales goals for regional area
Areas of responsibility grew to include all sales training and developing sales training
programs. Became the company’s youngest natioral sales trainer and established all
new sales performance records.
1970 to 1972 STATE LIFE INSURANCE
Sales Representative
Responsibilides included sales effort in marketing various insurance benefits to clients.
- - Attained Million Dollar Round Table within four months and by first year end ranked
- sixth natjonwide.
EDUCATIONAL CREDENTLALS:
‘Bachelor of Arts and Science

Scuthern Wiinois University, Carbogdale, Iinvis

-~

In an effort to develop and grow both persorally as well as professionally, | have actively participated in sales
and marketing seminars such as Zig Ziglar, J. Douglas Edwards, and Dale Carnegie Institure.



AL CARLBERG
2331 Pieicwiek Dr.
 Fendaraea, Nevada 39914
Phee: (702) 454-3703

MANAGEMENT QUALIFICATIONS

. Tm&h@ybpnofwmmhumahw

Sound orgpanization siills.
m.u&,ummmwmsm.m-‘mumm
Excelleat speaker, motteator and jeader

Swezrm in caceeding goals for markeving and sales.

Outstandisg interpersonal skills.

EDUCATIONAL ACHIEVEMENTS

WHITWORTH COLLEGE, Spokaac, WM
MLA. tn Education 15963

/
THE COLLEGE OF IDAHO, Caldwell, Idshe -
B.A. in English aud Sectal Stadies 1963

R I

WORK mmncz

WMCOMMUMCAT!ONSJ:», (!Mmt)

Co-Om
v Designed sationn] warketing program.

. Wwbd}ahﬂymmmummumpmmwmnmmud
re-teler agresment from Qwest Communicadons.

s Assist with budget.
* Design marieting toels.

NOS COMMUNICATIONS, 1998-1999
Manager

’ memm
~» Treimed Sales

s M-hmlvkiﬁulcbhp
¢ Provided routine management reporn.

Mulu!hg
mmmmmmmmamhwwmmnd
serviezs offered o rosideatial 33d business cxatomers of U S West.

* Initiated, procesaed aud follow-up work provided for orders requesting: local aad long distance
servies, market cxpantion linas, roll over smnbers, set up of 300 numbers, veice mail_ all
viristioss of call ferwarding, Murﬁa,hhnet,vuv!agaﬂwxhﬂomiﬁxﬂmnd
services, pugers, contrex..

U § WEST COMMUNICATIONS, 1997-199
Representative.


http:BLWo..r.rs
http:pIIII.IA.Id

MAZXITING AND SALES CONSULTANT, Seattodale, AZ (1992-1996)
wwu.wacmhmmmmmmwwau
sikilled suriiag Sellites.

SPRING MANAGEMENT COMPANY, Pasenis, AZ (1589-1993)
Vice Presigent of Markstisy,

RETIREMENT CENTZRS OF AMIRICA, Phosais, AZ (1202-1789)

Ragisuai Marirting Director.

Retiresaeat Centars of America developed and operated CCRC snd Iifs-cars retirement
communities. My respansibifitics inchuded ol 2apeets of the merieting of Ratiressest Communides
aad Health Care Centers threaghout the United States.

EVERGRELD REALTY, Cosar &' Alrae, Idabo (1972-1253) _
Owmny aned Broker. «
¢ ownad and eparated resl cotate firm.

* Listad, s0id, developad and mansged all forms of real property.

/

munoumcnsmeox.m:m (1963-1972)
» Tescher for Covarament and Highury. )
» Head Bagicaetill Caneh and Athietic Director.

References Available Upen Raquest



Jonathan R. Ewing
i "1AR E, Sheena Dr.
Pheeaix, Az 35022

Tei # (692) 7391110
Fax # (602) 739-1010

Summary of Qualifications

Proven Prafestionsl offering more than 20 yeart of highly saccessfol Saien and
Management cperience reflacting demonstiated pedorounce and recognized aceomplichmest in
Tollowing gigmificant areas:

S /
mgmmmmydaelopmm,udddamng

S Salid account management, clicat relations, mm&mm on

> Developing and implementing socczasfal sakes programs and matkering sategies ,
Qvcrations -

> Providing leadership, motivation and direction
> Intifuting standards of quality and service
> Controlling cosrs and increasing profifabilivy

Perspoanal Developmpent _

> Mwmmmmmmm

> Recruiting, selection, training and motivaticn of quality stafl
Amummmwmmldumt

Quickly establish positive client rapport and beneficial ongoing relatiers.
Peosmably and intritively relate fo costogsers acons socio-aco00mmid levels

. Bxeestoval, intoitive popotiation and closing skills. Profit aricosed, assertive apd persgasive, yet fledble

when meeting changing nseds of cpsigmers.

Exesllent aral wnd wiitien comupunicator with 2 cireng phase presencs, Carefnnyhnmmqmlnywmﬂ
chan.mneed:,md influcntially recotnmend produsis and servicss.

Ex::m!mamed. BfSciently et and achieve enespetic schedules and agendss. Productively perform

indapendently oz as 2 contribating member of 2 grovp.
Proven Team Player! y

Attextion to detail and thorongh follow threngh enhance ability 1o reader yrompr,
l‘:ﬂnwldm‘blf.&:munsandﬁplomuc, sost-effective resalution w problems and
client concerms,

Conscienticus, confident, and extremely depandabls producer. Volumarily pu facth
XUz fort 1o achieve geals and chjectives.

Professional Overview:

Mar. 1999 ~Yeon Mmager



Present N.G.S. Comprmnicutions

£

Smwmagzmdzmphy&swldmumgma
nsticnwide eiccommunications industy, Teach and develep
opening prospacts and closiag skills.

Apri] 1997- sates Consultam-
Jan, 1998  US West Communteations

1993- Sales Connltantr

.1997 MCT Commanications

1989 Dirsctory Assistrace Operator-

1993 | US West Commmnications i

1980- Gem-a! Manager /2resident
1989 Jomathan Ewing Comspany, Phoenix, Arizona

Suocessfully manage all aspects of thie profitable home irgprovement
and residential remadeling concern incinding all sales, personrel,
sdmimigtrative and acoounting fancrions.

Mmmm&aﬁuﬂwm

Create and implemen sales strategias 2nd promotions, as well as write and purchase
adventising. Develop sales goals and quotas, plus initiate

salec proprame and direct the activities of Sive salos closing specislists.

Suocessfully prospect and cold call potential clicats; perform account
management and continued customer service w achisve maximum
customer sariefacrion. Established and sustaia a highly productive
referral / nesworking sysiem and beneficial client relations base.

Provide ongoing taining, motivation and wrpervision for up to 30 employee prepare
project and staff schedules,

Serve as principal laicon with mamefactaress, condnct vendor
negotiations and all production material prchases. Review
invoicing to cosure agreement terms andl billing acouracy.

Monitor atfice operations, institnte iacentive programs, evaluate,

2s6i<t and advancs siaf  casure 2 positive, motivated working

cavirorment. Obsexve casite progress, traubleshoot and resalve

predlams, conduct final inspection of completz projects.

> Profitably developed and cultivatad $30-thousand in weekly
salcs and an overall moiti-million dollar salas partfolio.

1975- Independent Manufacturer's Bepresentstive


http:SI(8S'~.JO
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RAPTEL. COMMUNICATIONS
Profit & Loss Statement

2000 2000 2000 2000 2000 2000 2000 2000 2000 2000 2000 2001 2001 2001
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total
tevenues:
Number of new Mels - - - - 500 1,000 2,000 4,000 8,000 10,000 15,000 25,000 25,000 50,000 50,000 188,500
Prafit per Mel 3 500 $ 500 3% 500 § 500 $ 500 § 500 § 500 § 500 § 500 $ 500 % 500 § 500 § 500 $ 500 $ 5.00
Mel Profils 3 - $ - 8 - $ 2500 $ 5000 $ 10000 § 20000 § 30,000 § 50,000 75000 5 125000 § 125000 § 250,000 § 250000 § 942,500
Number of new inmates - - - 500 1,000 2,000 4,000 6,000 10,000 15,000 25,000 25,000 50,000 50,000 188,500
Average phone bill $ 1800 $ 1800 $ 1800 $ 1800 $ 180G § 1800 $§ 1800 % 18.00 § 18.00 § 1800 § 18.00 $§ 18.00_ § 15.00_§ 18.00 § 18.00
3 - $ - - $ 9000 $ 18000 § 236000 $ 72000 § 108000 3 180,000 $ 270000 $ 450000 § 450000 § 900000 $ 900000 $ 3,393,000
Prior month revenues $ - $ - % o 3 - $ 1500 $ 34500 $ 80500 $ 172500 $ 260600 $ 460650 $ 730,710 § 1,180,705 § 1,630,700 $ 2,530,690 § 7,113,095
Less: Customer loss prior mo. - - .- - - - - {29,800} {49.910) (74,880) {125,005} {125,005} {250,010) (274,888) {929,708)
Cany over from prior month 3 - $ - $ - $ - $ 11500 § 34,500 § BOS00 § 142600 § 230690 $ 385710 $ 605705 § 1055700 § 1.340.690 $ 2255702 § 6.183.297
Gross Revenues $ - $ - 8 - $ 11500 $ 34,500 § 80500 § 172,500 $ 280500 $ 460680 $ 730710 $ 1,180,705 § 1,630,700 § 2530690 § 3405702 § 10,5187~ )
108!
# of Cuslorners - - - 500 1,500 3,500 7.500 12,200 20,030 31,770 51,335 70,800 110,030 148,074
Ave # minules 120 120 120 120 120 120 120 120 120 120 120 120 120 120
Total minutes - - - 60,000 180,000 420,000 900,000 1,464,000 2,403,600 3,812,400 6,160,200 8,508,000 13,203,800 17,768,880 54,880,680
Cost per minute $ 0085 § 0O0BS $ 0085 $ 0085 $ 0085 § 0085 § 0085 § 0.085 § 0.085 § 0.085 § 0.085 § 0.085 § 0.085 % 0.085
3 - $ - $ o 3 5100 § 15!300 $ 35!700 3 76!500 3 124440 $ 204308 $ 324054 $ 523617 § 723,180 § 1122306 § 1510355 § 4 0684858
Bitling Charge ($2/stmi} - - - 1,000 3.000 7,000 15,000 24,400 40,060 63,540 102,670 141,800 220,060 296,148 914,678
Gross Profit $ - $ - § = $ 7400 $ 22200 § 51,3800 $ 111000 § 180560 § 206444 § 470,196 $ 759758 § 1049320 § 1628444 § 2191495 § 6,763,817
Ixpenses. )
Sales Salares{Clerm/Al) $ 10830 $ 10830 § 10830 $ 10,830 $ 10830 $ 10830 3§ 10830 3% 1083 $ 10830 $ 10,830 $ 10,830 § 10,830 § 10,830 § 10,830 $ 151,620
P/R Employer Costs 1,410 1,410 1,410 1,410 1,410 1,410 1410 1,410 1,410 1,410 1410 1,410 16,920
Sales Commissions{$.015pm) - - - 800 2,700 6,300 13,500 21,960 36,054 57,186 92,403 127,820 198,054 266,533 823,210
Billing Service ($1.85/custormer) - - - 825 2,775 6,475 13,875 22,570 37,056 £8,775 94,970 131,165 203,556 273,037 848,077
Legal/Accounting 2470 5,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 18,479
Legal-Tarifls - 8,750 7,300 7.300 36,650 . 10,000 - - - - - - - - 70,000
Insurance - - 00 300 300 300 300 300 300 300 300 300 300 300 3,800
TravetLodging 1,000 2,500 7,000 7.000 7.000 7,000 7.000 7,000 7.000 7,000 7.000 7,000 7.000 7,000 87,500
Poslagel/Shipping - - 3,600 3,800 3,800 3,800 3,800 3,800 3,800 3,800 3,800 3,800 3,800 3,800 45,600
Renl - - - 1,200 1,200 1,200 1,200 1,200 1,200 1,200 4,200 1,200 1,200 1,200 13,200
Offica Supplies - 300 300 00 300 300 300 300 300 300 300 300 300 300 3onn
Printing - 2,500 2,500 2,500 2,500 2.500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 32 )
Telephona 8004 - 500 500 750 1,000 1,000 1,000 1,000 1,000 1,000 1.000 1,000 1,000 1,000 1.,
Telephone as50 125 125 125 125 125 125 125 125 125 125 125 125 1,850
Cell Phones - 400 400 800 800 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 11,400
Telemarkeling/customer suppori/admit - - 1,300 8,300 8,300 8,300 8,300 8,300 8,300 3,300 8,300 8,300 8,300 8,300 §2,600 |
Quiside Consultanis ' 3,100 1,900 1,000 - - - - - - - . - - - 6,000
Miscellaneous 500 500 500 500 500 500 500 500 500 500 500 500 500 500 7.000
Administrative salaries ' -
Advertising 1,300 500 5,000 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 2,500 34,300
Equip. leases 300 300 300 300 300 300 300 300 300 300 300 3,300
Utiliiles 75 75 75 75 75 75 125 125 150 150 150 1,150 ¢
$ 19200 § 34030 $ _43.265 $ S0815 § 84065 $ 64915 § 69515 § 86670 § 115250 $ 158151 5 229,563 § 301000 $ 443825 § 532685 $ 2!232!957
Nel Profit $ (19,209) § (34030) $ (43.285) § (43.415) § (61,865} § (13,115) § 41485 % 93880 $ 181,195 $ 31 2,046 $ 530495 § 748,320 § 1,184,620 $ 1,608810 $ 4!485.861
Additional ilems requiring cash:
3 computers / prinlers 6000 Aprll
1000¢ May

Office fumishings

-
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FPSC TARIFF NO. 1
RapTel Communications, LL.C Original Sheet 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of long
distance telecommunications services provided by RapTel Communications, LLC, through its
Underlying Carrier(s). RapTel Communications, LLC °s principal offices are located at 111
South Broadway, Suite 301, Rochester, MN 55904. This tariff applies to services furnished
within the State of Florida. This tariff is on file with the Florida Public Service Commission, and
copies may be inspected, during normal business hours, at the Company’s principal place of
business.

Issued: November 8, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

00035924, 1



FPSC TARIFF NO. 1
RapTel Communications, LLC Original Sheet 2

CHECK SHEET

Sheet 1 through 29 inclusive of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION
1 Original
2 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original

Issued: November 8, 2000 Effective:

By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

co035%824;1



FPSC TARIFF NO. 1
RapTel Communications, LLC Original Sheet 3

TABLE OF CONTENTS

Title Page ..o e e 1
Check Sheet ... 2
Table of Comtents ... .. .. 3
Symbols Sheet . ... 4
Section 1 -- Technical Terms and Abbreviations ............ ... ... . .. ... 6
Section 2 -- Rules and Regulations . ... ... ... .. . 8
Section 3 -- Description of Service ........... ... . .. . . e 17
Section 4 —- Rates ... ... . e 21
Issued: November 8, 2000 Effective:

By: Mr. Clement Legault, President

RapTel Communications, LL.C
111 South Broadway, Suite 301
Rochester, MN 55904

000359241
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FPSC TARIFF NO. 1
RapTel Communications, LLC Original Sheet 4

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue

I - Change Resulting in an Increase to a Customer’s Bill

M - Moved from Another Tariff Location

N - New

R - Change Resulting in a Reduction to a Customer’s Bill

T - Change in Text or Regulation but no Change in Rate or Charge
Issued: November 8, 2000 Effective:

By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

000359241



FPSC TARIFF NO. 1

RapTel Communications, LLC Original Sheet 5

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets
are numbered sequentially. However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of
each sheet. These numbers are used to determine the most current sheet version on file
with the FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various suspension periods, deferrals, etc. the FPSC follows in their tariff
approval process, the most current sheet number on file with the FPSC is not always the
tariff sheet in effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Number Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.1.
2.1.1.

2.1.1.A.

2.1.1.AL
2.1.1.A.1.(a).
2.1.1.A.1.(a).1.
2.1.1.A.1.(2).1.0).
2.1.1LA1.). 1.G).(1).

Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with
a cross reference to the current revision number. When new sheets are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this sheet if these
are the only changes made to it (i.e., the format, etc. remains the same, just revised
revision levels on some sheets). The tariff user should refer to the latest check sheet to
find out if a particular sheet is the most current on file with the FPSC.

Issued: November §, 2000 Effective:
By:

Mr. Clement Legault, President

RapTel Communications, LL.C

111 South Broadway, Suite 301
Rochester, MN 55904

00035924;1



FPSC TARIFF NO. 1
RapTel Communications, LLC Original Sheet 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer’s location to a Raptel’s Underlying
Carriers network switching center.

Authorization Code - A numerical code, one or more of which are available to a customer to
enable the customer to access the carrier, and which are used by the carrier both to prevent
unauthorized access to its facilities and to identify the customer for billing purposes.

Company or Carrier - RapTel Communications, LL.C

Customer - The person, firm, corporation or other entity which orders service and is responsible
for both payment of charges due and compliance with the Company’s tariff regulations.

Calling Card - A card issued by the Company, the customer’s Local Exchange Company,
authorized vendor, or other common carrier which allows the customer to make telephone calls

and bill calls to the Calling Card by entering a PIN.

Card Number - A multi-digit identifying number which may be printed on the Calling Card,
which may also be referred to in this tariff as a PIN.

Day - From 8:00 a.m. up to, but not including, 5:00 p.m. local time Monday through Friday.
Evening - From 5:00 p.m. up to, but not including 11:00 p.m. local time Sunday through Friday.

FPSC - Florida Public Service Commission.

Issued: November 8, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

00035924;1



FPSC TARIFF NO. 1
RapTel Communications, LLC Original Sheet 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (contd.)

Holidays - RapTel Communications, LLC’s recognized holidays are New Year’s Day (January
1), Martin Luther King, Jr. Day, Presidents’ Day, Veterans’ Day, Memorial Day, Independence
Day (July 4), Labor Day, Columbus Day, Thanksgiving Day, and Christmas Day (December 25).

Local Exchange Company - A company which furnishes local exchange telephone service.

Major Credit Card - A universally accepted charge card. MasterCard, VISA, Diner’s Club
International, American Express and Carte Blanche are examples of major credit cards which the
Company may accept.

Night/Weekend - From 11:00 p.m. up to, but not including, 8:00 a.m. Sunday through Friday,
and 8:00 a.m. Saturday up to, but not including 5:00 p.m. Sunday.

PIN(s) - One or more multi-digit (usually 8 or more) personal identification numbers which have
been assigned to a customer to use with a designated 800 number, or other access number, to
access the Underlying Carrier’s network.

Underlying Carriers - Those FPSC approved telecommunications service providers whose
services the Company resells to its customers under the provisions of this tariff.

Issued: November §, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

00C35924 ;1



RapTel Communications, LLC

FPSC TARIFF NO. 1
Original Sheet 8

SECTION 2 - RULES AND REGULATIONS

2.1 Contact Information

2.1.1

Customer complaints, bill inquiry, new service or disconnect requests:

RapTel Issue Resolution Team
Customer Service Department
111 South Broadway, Suite 301
Rochester, MN 55904

Commission contact - tariff information:

Mr. Clement Legault

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

Commission Contact Complaints:

Mr. Clement Legault

RapTel Communications, LL.C
111 South Broadway, Suite 301
Rochester, MN 55904

Arizona Agent:

C T Corporation System

c/o C T Corporation System
1200 South Pine Island Road
Plantation, Florida 33324

Issued: November 8, 2000 Effective:

By:

00035924;1

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904




FPSC TARIFF NO. 1

RapTel Communications, LLC Original Sheet 9

2.2

2.3

SECTION 2 - RULES AND REGULATIONS (cont’d)

Undertaking of RapTel Communications, LL.C

RapTel Communications, LL.C’s facilities are furnished for communications originating
at specified points within the State of Florida under terms of this tariff.

RapTel Communications, LL.C operates, and maintains the communication services
provided hereunder in accordance with the terms and conditions set forth under this tariff.
When authorized by the customer, the Company may act as the customer’s agent for
ordering access connection facilities provided by other carriers or entities to allow
connection of a customer’s location to the Underlying Carriers network. The customer
shall be responsible for all charges due for such service arrangement.

The Company’s services are provided, through its Underlying Carrier, on a monthly basis
unless ordered on a longer time basis, and are available 24 hours per day, seven days per
week.

Limitations

2.3.1 Service is offered subject to the availability of facilities and the provisions of this
tariff.

2.3.2 RapTel Communications, LLC reserves the right to discontinue furnishing
service, or limit the use of service necessitated by conditions beyond its control, or

when the customer is using service in violation of the law or the provisions of this
tariff.

2.2.3  All services provided under this tariff are directly controlled by RapTel
Communications, LLC and the customer may not transfer or assign the use of
service, except with the express consent of the Company. Such transfer or
assignment shall only apply where there is no interruption of the use or location of
the service or facilities.

Issued: November 8, 2000 Effective:

By:

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904

000358924;1



FPSC TARIFF NO. |
RapTel Communications, LLC Original Sheet 10

SECTION 2 - RULES AND REGULATIONS (contd.)

23 Limitations (contd.)

2.3.4 Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply to all
such permitted assignees or transferees, as well as all conditions for service.

2.4 Liabilities of the Company

2.4.1 RapTel Communications, LLC’s liability for damages arising out of mistakes,
interruptions, omissions, delays, errors, or defects in the transmission occurring
due to the negligence of its employees or its agents, in no event shall exceed an
amount equivalent to the proportionate charge to the customer for the period
during which the aforementioned faults in transmission occur.

2.4.2 RapTel Communications, LLC shall be indemnified and held harmless by the
customer against:

(A)  Claims for libel, slander, or infringement of copyright arising out of the
material, data, information, or other content transmitted over the
Underlying Carrier’s facilities.

(B)  All other claims arising out of any act or omission of the customer in
connection with any service or facility provided by RapTel
Communications, LLC, through its Underlying Carrier.

[ssued: November 8, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

00035924 ;1



FPSC TARIFF NO. 1
RapTel Communications, LL.C Original Sheet 11

SECTION 2 - RULES AND REGULATIONS (contd.)

2.5 Interruption of Service

2.5.1 Credit allowances for the interruption of service, which is not due to the
Company’s testing or adjusting, negligence of the customer, or to the failure of
channels or equipment provided by the customer, are subject to the general
liability provisions set forth in 2.3.1 herein. It shall be the obligation of the
customer to notify the Company immediately of any interruption in service for
which a credit allowance is desired.

Before giving such notice, the customer shall ascertain that the trouble is not
being caused by an action or omission by the customer within the customer’s
control, or is not due to the wiring or equipment, if any, furnished by the customer
and connected to the Underlying Carrier’s facilities.

2.5.2  For the purposes of credit computation, every month shall be considered to have
720 hours.

2.5.3 No credit shall be allowed for an interruption of a continuous duration of less than
two hours.

2.5.4 The customer shall be credited for an interruption of two hours or more at the rate
of 1/720th of the fixed monthly charge for the facilities affected for each hour or
major fraction thereof that the interruption continues.

Credit Formula:

Credit= A xB
720
“A” -- outage times in hours
“B” -- total fixed monthly charge for affected facility

Issued: November 8, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

000359241



FPSC TARIFF NO. 1

RapTel Communications, LLC Original Sheet 12

SECTION 2 - RULES AND REGULATIONS (contd.)

2.6  Suspension-of-Service Guidelines
Service will be suspended without notice in the following situations:
D The customer obtained service fraudulently; or
2) A safety hazard is found on the customer’s premises.

2.7  Restoration of Service
Restoration of service shall be done as quickly as practicable by patching, rerouting,
substitution of component parts or pathways, and other means, as determined necessary
by the Company.

2.8  Billing Periods
The Customer will receive an itemized statement of account after the 30-day cycle.

29 Understanding Your Statement of Account
Your statement will outline specific charges or adjustments for RapTel Communications,
LLC’s services incurred and paid for during the preceding 30-day period.

210 Questions About Your Bill
If the customer has questions about RapTel Communications, LLC’s charges that may
appear on its bill, the customer may call the RapTel Communications, LLC service
representative toll free at (888) 876-8508 or RapTel Communications, LLC’s designated
billing agent.

Issued: November 8, 2000 Effective:

By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

000385324;1



FPSC TARIFF NO. 1

RapTel Communications, LLC Original Sheet 13

2.11

212

2.13

2.14

2.15

SECTION 2 - RULES AND REGULATIONS (contd.)

Pay By Mail

A return envelope is included with each customer’s bill. If the return envelope is
unavailable, customers should contact the customer service telephone number indicated
on the bill for the appropriate address.

Lost Bills

If a bill is lost, the customer should call the RapTel Communications, LLC service
representative or RapTel Communications, LLC’s designated billing agent for the amount
due. Customers should be sure to include their account number, name, address and

telephone number with payment.

Forms of Pavment

For the protection of the customer, customers should send checks or money orders
payable in United States dollars with their account number, area code, and telephone
number included. Cash should not be sent. Unless otherwise required by law, tariff or
Commission order, partial payments received without customer direction will be prorated
by RapTel Communications, LLC.

Return Check Charges

If a customer's check is returned by the bank, a charge will be added to the customer's
next monthly telephone bill. A fee of $25.00, or five percent of the amount of the check,
whichever is greater, will be charged for each check returned for insufficient funds.

Late Payments

RapTel Communications, LLC's service representative or RapTel Communications LLC's
designated billing agent should be contacted if a bill cannot be paid on time; special
payment arrangements may be possible in case of illness or other circumstances beyond
one's control. Late payments may be subject to a late charge and/or may result in

telephone service being suspended. A late fee of 1.5% monthly will be charged on any
past due balances.

Issued: November 8, 2000 Effective:

By:

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904

0063%524;1



FPSC TARIFF NO. 1

RapTel Communications, LLC Original Sheet 14

SECTION 2 - RULES AND REGULATIONS (contd.)

2.16 Requirements for Service Restoral After Suspension for Non-Payment
In most cases, all charges billed for service must be paid before service will be restored.
This would include any amount which may have been received on a new bill. There is
also a charge to restore service, which will be billed to the customer's account.

2.17 Responsibility of the Company
The Company endeavors to provide the best long distance service possible, through its
Underlying Carrier, at a fair and competitive price. In turn, the customer is responsible
for paying his bills on time and must report any problems in a timely manner so that they
can be corrected.

2.18 Frequency Restrictions
There are no frequency restrictions.

2.19 Cancellations
Customers may cancel their service at any time through written instruction.

2.20 Nonpayment
The Company's designated billing agent will contact a customer when their payment is
late. At the point where payment exceeds 60 days late, the customer may be turned over
to a collection agency and the customer's service may be terminated. Suspension or
termination of service shall not be made without five (5) working days' written notice to
the customer, except in extreme cases. The written notice shall be separate and apart
from the regular monthly bill for service.

[ssued: November 8, 2000 Effective:

By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

00035924 ;1



FPSC TARIFF NO. 1

RapTel Communications, LLC Original Sheet 15

SECTION 2 - RULES AND REGULATIONS (contd.)

2.21  Credit for Incomplete Calls
When a customer calls in and identifies that specific calls were incomplete, the
Company's Customer Service department has the capability to credit the Customer’s
account. In the event that the call was incomplete, the Company will automatically credit
the customer's account.

2.22  Deposits
The Company does not require a deposit from the customer.

2.23 Advanced Payments
The Company does not require advance payments.

2.24 Special Promotions
The Company offers no special promotions at this time and anticipates no such
promotions in the future.

2.25 Billing Dispute
In the event the customer is not satisfied with the Company’s resolution of a billing
dispute, the customer may make a complaint to the FPSC for review and disposition of
the matter.

2.26 Minimum Call Completion Rate
A customer can expect a call completion rate (number of calls completed/number of calls
attempted) of not less than 90% during peak use periods for all Company services.

Issued: November 8, 2000 Effective:

By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

00035924 ;1



FPSC TARIFF NO. 1
RapTel Communications, LLC Original Sheet 16

SECTION 2 - RULES AND REGULATIONS (contd.)
2.27 Taxes

All State and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates.

Issued: November 8, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

000359241



FPSC TARIFF NO. 1

RapTel Communications, LLC Original Sheet 17

31

3.2

SECTION 3 - DESCRIPTION OF SERVICES

Usage Based Services

The Company’s charges are based on the actual usage of the Company’s services, through
its Underlying Carrier, in addition to any special features and/or service options, utilized
by the customer. Charges begin when the called station is answered and two way
communication is possible, as determined by standard industry methods generally in use
for ascertaining answer, including hardware answer supervision in which the Underlying
Carrier sends a signal to the switch. Charges cease when either party (called or calling)
hangs up, unless chained calling is permitted and, in such case, the charges will cease
when the calling party hangs up.

Long Distance Network Service

The Company’s Long Distance Network Service provides for the non-facilities based,
switchless resale services offered by various Underlying Carriers. This service is a
custom designed private telecommunication network that combines the efficiencies and
benefits of both switched and private line service to meet the specific requirements of
customers needing to communicate between geographic locations within the State.

Each service customer is charged individually for each call on a conversation minute
basis. Each call is measured and charged at the applicable rate for the initial six (6)
second period or fraction thereof, and then at the applicable rate for each additional six
(6) second period or fraction thereof. The minimum length of a call is six {6) seconds.
See Section 4, Rates, for the applicable rate schedule.

Issued: November 8, 2000 Effective:

By:

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904

00035924;1



FPSC TARIFF NO. 1
RapTel Communications, LLC Original Sheet 18

SECTION 3 - DESCRIPTION OF SERVICE

3.2 Long Distance Network Service (contd.)

Dedicated access circuits may be provided and billed by the Underlying Carrier.
Dedicated access channels may be purchased from carriers other than the Underlying
Carrier(s) only in accordance with FPSC rules or if the special access channel is
jurisdictionally interstate. Charges for the dedicated access channel are determined by the
access provider.

3.3 Calling Card Service

3.4.1 This service permits use of a Calling Card to access and pay for the Company’s
telecommunications services.

3.4.2 Customers obtain the service by dialing an 800 number or other Access Codes to
access the Underlying Carrier(s) network. The customer is prompted by an
automated voice response system to enter his’her PIN, and then to enter the
terminating telephone number. The Underlying Carrier(s) processor tracks the
call duration from when the call is answered by the Underlying Carrier(s)
processor for rating purposes on a real time basis. Billing for all calls ends when
the called party hangs-up.

3.4 Directorv Assistance Service

Directory Assistance Service is provided by RapTel’s Underlying Carrier(s) to assist
subscribers in obtaining telephone numbers.

Issued: November §, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904

000259241



FPSC TARIFF NO. 1

RapTel Communications, LLC Original Sheet 19

3.6

3.7

3.8

SECTION 3 - DESCRIPTION OF SERVICES (contd.)

Accessing Service

The service provided by the Company, through its Underlying Carrier (s), is one way dial
in - dial out, multi-point telecommunications services, allowing the customer to originate
calls through the network facilities of the Underlying Carrier(s). Access to the Company
may differ dependent upon the type of exchange access service provided by the local
exchange telephone company to the Underlying Carrier(s).

Availability of Service

The services provided through the Company, are available where equal access and the
Underlying long distance Billing Systems are provided.

Locations of Service

The services offered by the Company are to be available statewide, where the long
distance services of its Underlying Carrier(s) are available. The services offered by the
Company are not intended to be limited geographically.

Timing of Calls

3.8.1 The customer’s long distance usage charge is based on the actual usage of RapTel
Communications, LL.C’s service. Chargeable time begins when a connection is
established between the calling station and the called station. Chargeable time
ends when either party “hangs up” thereby releasing the network connections.

3.8.2 The minimum call duration and usage measurement and rounding for billing
purposes is specified on per-product basis in the rate section of this tariff.

3.8.3 There is no charge applied for incomplete calls.

Issued: November 8, 2000 Effective:

By:

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904
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SECTION 3 - DESCRIPTION OF SERVICES (contd.)

3.9 Market Expansion Line Service

A remote call forwarding feature which enables Customers to forward their extensions to
outside interstate long distance telephone lines. The Company’s telephone system
supports this feature offered by the local exchange carrier (“LEC”) in the city where the
local number is established without offering the enhanced call forwarding features. The
Company provides the interstate long distance line that ports the call from the LEC
central office to the terminating station located in an outside calling area.

Issued: November 8, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
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SECTION 4 - RATES

4.1 Long Distance Network Usage Rates

4.1.1 The calls placed through the Company are rated using one of the following
schedules.

4.1.2 Day, Evening and Night rate periods apply to Long Distance Network usage. The
rates apply for all days of the week including holidays. The Day rate period is
8:00 a.m. to, but not including, 5:00 p.m., Monday through Friday and 5:00 p.m.
to, but not including, 11:00 p.m. Sunday. The Night/Weekend Rate period is
11:00 p.m. to, but not including, 8:00 a.m. Monday through Sunday. all day
Saturday, and from 8:00 a.m. to, but not including, 5:00 p.m. Sunday. For New
Year’s Day (January 1), Independence Day (July 4), Labor Day, Thanksgiving
Day and Christmas Day (December 25), the Evening Rate applies.

Issued: November 8, 2000 Effective:

By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301

Rochester, MN 55904
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SECTION 4 - RATES (contd.)

4.2 Long Distance Network And Calling Card Usage Rates

4.2.1 Florida Intrastate Intralata Rates (Switchless Resale)

4.2.1.A

Day

Initial

Schedule A
(dial-up to dial-up service)

Eve Night

Add’l Initial Add'l Initial Add'l

Platinum $0.145/min
Min. of $50 LD Calling Charges/mo.

Gold $0.155/min
Min. of 825LD Calling Charges/mo.

Silver $0.165/min

No minimum

4.2.1.B

$0.145/min  $0.145/min $0.145/min $0.145/min $0.145/min

$0.155/min  $0.155/min $0.155/min $0.155/min $0.155/min

$0.165/min  $0.165/min  $0.165/min  $0.165/min  $0.165/min

Schedule B

(Dial-up to dedicated or dedicated to dial-up service)

Initial

Add’] Initial Add'l Initial Add'l

Platinum $0.145/min
Min. of 50 LD Calling Charges/mo.

Gold $0.155/min
Min. of §25LD Calling Charges/mo.

Silver $0.165/min

No minimum

$0.145/min  $0.145/min  $0.145/min  $0.145/min $0.145/min

$0.155/min = $0.155/min $0.155/min $0.155/min $0.155/min

$0.165/min $0.165/min  $0.165/min  $0.165/min $0.165/min

Issued: November 8, 2000
By:

00035524;1

Effective:
Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
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SECTION 4 - RATES (contd.)

4.2 Long Distance Network And Calling Card Usage Rates (contd.)

Schedule C
(dedicated to dedicated service)

421
4.2.1.C
Initial
Platinum $0.145/min

Min. of $50 LD Calling Charges/mo.

Gold

Silver $0.165/min

No minimum

$0.155/min
Min. of $25LD Calling Charges/mo.

$0.165/min

Add’] Initial Add'l
$0.145/min  $0.145/min  $0.145/min
$0.155/min $0.155/min  $0.155/min

$0.165/min $0.165/min

Florida Intrastate Intralata Rates (Switchless Resale) (contd.)

Initial Addl

$0.145/min  $0.145/min

$0.155/min  $0.155/min

$0.165/min  $0.165/min

Issued: November 8, 2000
By:

00035924;1

Effective:
Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
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SECTION 4 - RATES (contd.)

4.2 Long Distance Network And Calling Card Usage Rates
4.2.2 Florida Intrastate Interlata Rates (Switchless Resale)
4.2.2.A Schedule A
(dial-up to dial-up service)
Day Eve Night
Initial Add’l Initial Add'i Initial Add'l
Platinum $0.145/min  $0.145/min  $0.145/min $0.145/min $0.145/min $0.145/min
Min. of 850 LD Caliing Charges/mo.
Gold $0.155/min  $0.155/min  $0.155/min $0.155/min $0.155/min $0.155/min
Min. of $231L.D Calling Charges/mo.
Silver $0.165/min  $0.165/min  $0.165/min $0.165/min $0.165/min $0.165/min
No minimum
4.2.2.B Schedule B
(Dial-up to dedicated or dedicated to dial-up service)
Initial Add’l Initial Add'l Initial Add'l
Platinum $0.145/min  $0.145/min $0.145/min $0.145/min $0.145/min  $0.145/min
Min. of 850 LD Calling Charges/mo.
Gold $0.155/min  $0.155/min $0.155/min $0.155/min $0.155/min $0.155/min
Min. of $25LD Calling Charges/mo.
Silver $0.165/min  $0.165/min  $0.165/min $0.165/min $0.165/min $0.165/min

No minimum

Issued: November 8, 2000
By:

00035524 ;1

Effective:
Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904




RapTel Communications, LLC

FPSC TARIFF NO. 1
Original Sheet 25

Initial Add'l

$0.145/min  $0.145/min

$0.155/min $0.155/min

SECTION 4 - RATES (contd.)

4.2 Long Distance Network And Calling Card Usage Rates (contd.)
42.2 Florida Intrastate Interlata Rates (Switchless Resale) (contd.)
4.2.2.C Schedule C
(dedicated to dedicated service)
Initial Add’l Initial Add'l

Platinum $0.145/min $0.145/min  $0.145/min $0.145/min
Min. of 850 LD Calling Charges/mo.
Gold $0.155/min  $0.155/min  $0.155/min $0.155/min
Min. of $25LD Calling Charges/mo.,
Silver $0.165/min  $0.165/min  $0.165/min $0.165/min

No minimum

4.2.3. Inbound 800 Service

Day Eve
Initial Add’l Initial Add'l
Platinum $0.185/min  $0.185/min  $0.185/min $0.185/min
Min. of 850 LD Calling Charges/mo.
Gold $0.175/min  $0.175/min  $0.175/min  $0.175/min
Min. of 825 LD Calling Charges/mo.
Silver $0.185/min  $0.185/min  $0.185/min $0.185/min

No minimum

$0.165/min  $0.165/min

Night

Initial Add'l

$0.185/min  $0.185/min

$0.175/min  $0.175/min

$0.185/min $0.185/min

Issued: November 8, 2000
By:

000355241

Effective:
Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904




FPSC TARIFF NO. 1
RapTel Communications, LLC Original Sheet 26

SECTION 4 - RATES (contd.)

4.2 Long Distance Network And Calling Card Usage Rates (contd.)

4.2.4 Calling Card Service

4.2.4.A Schedule A
(dial-up to dial-up service)

Day Eve Night
Initial Add’] Initial Add'l Initial Add'l

Platinum $0.250/min  $0.250/min  $0.250/min $0.250/min $0.250/min $0.250/min
Min, of $50 LD Calling Charges/mo.

Gold $0.265/min  $0.265/min  $0.265/min $0.265/min $0.265/min $0.265/min
Min. of 825 LD Calling Charges/mo.

Silver $0.280/min  $0.280/min  $0.280/min $0.280/min $0.280/min $0.280/min

No minimum

4.2.4.B Schedule B
(Dial-up to dedicated or dedicated to dial-up service)

Day Eve Night
Initial Add’l Initial Add'l Initial Addl

Platinum $0.250/min  $0.250/min  $0.250/min $0.250/min $0.250/min $0.250/min
Min. of 850 LD Calling Charges/mo,

Gold $0.265/min  $0.265/min  $0.265/min  $0.265/min  $0.265/min $0.265/min
Min. of 825 LD Calling Charges/mo.

Silver $0.280/min  $0.280/min  $0.280/min $0.280/min $0.280/min $0.280/min

No minimum

Issued: November 8, 2000 Effective:
By: Mr. Clement Legault, President
RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
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SECTION 4 - RATES (contd.)

4.2  Long Distance Network And Calling Card Usage Rates (contd.)

4.2.4 Calling Card Service (contd.)

4.2.4.C Schedule C
(dedicated to dedicated service)

Day Eve Night
Initial Add’l Initial Add'l Initial Addl

Platinum $0.250/min = $0.250/min  $0.250/min $0.250/min $0.250/min $0.250/min
Min. of 850 LD Calling Charges/mo.

Gold $0.265/min  $0.265/min  $0.265/min $0.265/min $0.265/min $0.265/min
Min. of §25 LD Calling Charges/mo.

Silver $0.280/min  $0.280/min  $0.280/min $0.280/min $0.280/min $0.280/min

No minimum

4.3 Directorv Assistance Service

4.3.1 RapTel Communications, LLC’s customers will be charged the following per call
charge for each directory assistance call, provided by its Underlying Carrier(s). The
directory assistance charge applies to each call regardless of whether the directory
assistance bureau is able to furnish the requested telephone number.

Per Call Charge $0.99
Issued: November 8, 2000 Effective:
By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
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SECTION 4 - RATES (contd.)

4.4  Calling Card Service
4.4.1 Customers will be billed the following operator handling charge for each
automated operator assisted Calling Card call, provided by its Underlying Carrier(s).
Per Call Charge $1.50
4.4.2 Customers will be billed the following per call surcharge for Calling Card
services.
Per Call Charge $1.25
4.5  Monthly Service Charge
4.5.1 Customers will be billed the following monthly service charge for all services,
excluding Market Expansion Service.
Monthly Service Charge $4.95
4.6 Market Expansion Line Service Charges
*Cost per Minute $0.15
*Set up Fee $5.00
*Monthly Service Charge  $5.00
* Does not include, and is made subject to, any charges imposed by the Local Exchange
Carrier.
Issued: November 8, 2000 Effective:
By: Mr. Clement Legault, President

RapTel Communications, LLC
111 South Broadway, Suite 301
Rochester, MN 55904
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SECTION 4 - RATES (contd.)

4.7 Exemptions and Special Rates

4.7.1

4.7.2

4.7.3

Discount for Hearing Impaired Customers:

A telephone toll message which is communicated using a telecommunications
device for the deaf (TDD) by properly certified hearing or speech impaired
persons or properly certified business establishments or individuals equipped with
TDDs for communicating with hearing or speech impaired persons will receive,
upon request, calls placed between TDDs. The credit to be given on a subsequent
bill for such calls placed between TDDs will be equal to applying the evening rate
during business day hours and the night/weekend rate during the evening rate
period. Discounts do not apply to surcharges or per call add on charges for
operator service when the call is placed by a method that would normally incur the
surcharge.

Operator Assistance for Handicapped Persons:
Operator station surcharges will be waived for operator assistance provided to a
caller who identified him or herself as being handicapped and unable to dial the

call because of a handicap.

Directorv Assistance for Handicapped Persons:

There shall be no charge for up to fifty calls per billing cycle from lines or trunks
serving handicapped individuals. The Company shall charge the prevailing tariff
rates for every call in excess of fifty within a billing cycle.

Issued: November 8§, 2000 Effective:

By:

00035524;1

Mr. Clement Legault, President

RapTel Communications, LLC

111 South Broadway, Suite 301
Rochester, MN 55904
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TELECOM CERTIFICGATION & FILING, ING.
’ 485 MADISON AVENUE
NEW YORK, NEW YORK 10022-5803
- TEL (212) 546-2090
FAX (212) 753-8101

e-mail: dklein@telfile.com

November 7, 2000

VIA FEDERAL EXPRESS

Florida Public Service Commission

Division of Records and Reporting n
2540 Shumard Oak Blvd. ¢
Tallahassee, FL 32399-0850

Re: RapTel Communications, LLC

Dear Sir or Madam:

Enclosed for filing, please find one original and six (6) copies of RapTel Communications,
LLC’s application form for authority to provide interexchange telecommunications service between
points within the State of Florida. In addition, please find check number 005051 in the amount of
Two Hundred Fifty Dollars ($250.00) to cover the application fee.

At your earliest convenience, please date stamp the copy of this cover letter and return to the
above-referenced address in the enclosed postage prepaid self-addressed envelope.

Should you have any questions, or require additional information, please contact me at your
convenience.

Sincerely,
NLd) KU

Alice Rodriguez
Project Manager

Enc.
AR/2112-03/39645

000396451
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TELEGOM GCERTIFIGCATION & FILING, ING.
485 MADISON AVENUE
NEW YORK, NEW YORK 10022-5803
s TEL (212) 546-0090

FAX (212) 763-8101

L e-mail: dklein@telfile.com

November 7, 2000

VIA FEDERAL EXPRESS

- nc ’\r\ g
Florida Public Service Commission RO ] DATE
Division of Records and Reporting Qan T e
2540 Shumard Oak Blvd. D386 i NOV 13 2000
Tallahassee, FL 32399-0850 .
OOILE 2~

Re: RapTel Communicétions, LLC
Dear Sir or Madam:

Enclosed for filing, please find one original and six (6) copies of RapTel Communications,
LLC’s application form for authority to provide interexchange telecommunications service between
points within the State of Florida. In addition, please find check number 005051 in the amount of
Two Hundred Fifty Dollars ($250.00) to cover the application fee.

At your earliest convenience, please date stamp the copy of this cover letter and return to the
above-referenced address in the enclosed postage prepaid self-addressed envelope.

s Should vou have any questions, or require additional information, please contact me at your

US BANK 005051
GALAXY TELECOMMUNICATIONS INC. 24-HOUR BANKING
P.O. BOX 249 : 1-800-673-3555
ROCHESTER, MN 55903 _
- PH. (507) 289-5556 - 17-2/9_10
5051 May 16, 2000 *kkkKk kX XSD50 .00
Memo: CHECK NO. DATE AMOUNT

PAY. ' Two Hundred Fifty and 0/100 Dollars : ks
TO THE : 5

orida Wublic Service Commmssrgl_ e
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