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I. INTRODUCTION

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail.  The SQM was developed to respond to the requirements of the Communications Act of 1996 Section 251 (96 Act) which required ILECs to provide non-discriminatory access to Competitive Local Exchange Carriers (CLEC) and its Retail Customers.  The reports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act.  The 96 Act, the Georgia Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM (CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops (10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and continue to influenced the SQM.  The SQM must reflect the Order of the Florida PSC as the orders are issued.  

However, in addition, the SQM and the reports flowing from it must change to reflect the dynamic requirements of the industry.  New measurements are added as new products systems and processes are developed and fielded.  New products and services are added as the markets for them develop and the processes stabilize.  The measurements are also changed to reflect changes in systems, to correct errors, to respond to 3rd Party audit requirements, and Florida PSC and/or customer requests.

This document is intended for use by someone with a basic knowledge of telecommunications industry, information technologies and a functional knowledge of the subject areas covered by the BellSouth Performance Measurement reports. 

(This Florida-OSS Evaluation SQM is specifically intended for use in the OSS Evaluation being conducted by KPMG at the direction of the FPSC Staff.)
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