BellSouth OSS Testing

Florida Interim Performance Metrics


BILLING

Report/Measurement:

B-1.  Invoice Accuracy

Definition:

This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month.

Exclusions:

Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the customer)

Business Rules:

The accuracy of billing invoices delivered by BST to the CLEC must enable them to provide a degree of billing accuracy comparative to BST bills rendered to retail customers of BST.  CLECs request adjustments on bills determined to be incorrect.  The BellSouth Billing verification process includes manually analyzing a sample of local bills from each bill period.  The bill verification process draws from a mix of different customer billing options and types of service.  An end-to-end auditing process is performed for new products and services.  Internal measurements and controls are maintained on all billing processes.



Calculation:

Invoice Accuracy = (Total Billed Revenues during current month) – (Absolute Value of Billing Related Adjustments during current month) / Total Billed Revenues during current month X 100

Report Structure:

· CLEC Specific

· CLEC Aggregate

· BST Aggregate

Level of Disaggregation:

· Product / Invoice Type

· Resale

· UNE

· Interconnection

· Geographic Scope

· Region

Data Retained Relating to CLEC Experience:
Data Retained Relating to BST Performance:

· Report Month

· Invoice Type

· Total Billed Revenue

· Billing Related Adjustments
· Report month

· Retail Type

· CRIS

· CABS

· Total Billed Revenue

· Billing Related Adjustments

Retail Analog/Benchmark:

Parity with BST retail aggregate

BILLING

Report/Measurement:

B-2.  Mean Time to Deliver Invoices

Definition:

Bill Distribution is calculated as follows:  CRIS BILLS-The number of workdays is reported for CRIS bills.  This is calculated by counting the Bill Period date as the first work day.  Weekends and holidays are excluded when counting workdays.  J/N Bills are counted in the CRIS work day category for the purposes of the measurement since their billing account number (Q account) is provided from the CRIS system.

CABS BILLS-The number of calendar days is reported for CABS bills.  This is calculated by counting the day following the Bill Period date as the first calendar day.  Weekends and holidays are included when counting the calendar days.

Exclusions:

Any invoices rejected due to formatting or content errors.

Business Rules:

This report measures the mean interval for timeliness of billing records delivered to CLECs in an agreed upon format.  CRIS-based invoices are measured in business days, and CABS-based invoices in calendar days.



Calculation:

Mean Time To Deliver Invoices = ( [(Invoice Transmission Date) – (Close Date of Scheduled Bill Cycle)] / (Count of Invoices Transmitted in Reporting Period)

Report Structure:

· CLEC Specific

· CLEC Aggregate

· BST Aggregate

Level of Disaggregation:

· Product / Invoice Type

· Resale

· UNE

· Interconnection

· Geographic Scope

· Region

Data Retained Relating to CLEC Experience:
Data Retained Relating to BST Performance:

· Report month

· Invoice Type

· Invoice Transmission Count

· Date of Scheduled Bill Close
· Report month

· Retail Type

· CRIS

· CABS

· Invoice Transmission Count

· Date of Scheduled Bill Close

Retail Analog/Benchmark:

Parity with BST retail aggregate

BILLING

Report/Measurement:

B-3.  Usage Data Delivery Accuracy

Definition:

This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable format to the appropriate Competitive Local Exchange Carrier (CLEC).  These percentages will provide the necessary data for use as a comparative measurement for BellSouth performance.  This measurement captures Data Delivery Accuracy rather than the accuracy of the individual usage recording.

Exclusions:

None

Business Rules:

The accuracy of the data delivery of usage records delivered by BST to the CLEC must enable them to provide a degree of accuracy comparative to BST bills rendered to their retail customers.  If errors are detected in the delivery process, they are investigated, evaluated and documented.  Errors are corrected and the data retransmitted to the CLEC.



Calculation:

Usage Data Delivery Accuracy = ([(Total number of usage data packs sent during current month) – (Total number of usage data packs requiring retransmission during current month)] / (Total number of usage data packs send during current month) X 100

Report Structure:

· CLEC Specific

· CLEC Aggregate

· BST Aggregate

Level of Disaggregation:

· Geographic Scope

· Region

Data Retained Relating to CLEC Experience:
Data Retained Relating to BST Performance:

· Report Month

· Record Type

· BellSouth Recorded

· Non BellSouth Recorded
· Report month

· Record Type

Retail Analog/Benchmark:

Parity with retail

BILLING

Report/Measurement:

B-4.  Usage Data Delivery Completeness

Definition:

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage recorded by other companies and sent to BST for billing) that is processed and transmitted to the CLEC within thirty (30) days of the message recording date.  A parity measure is also provided showing completeness of BST messages processed and transmitted via CMDS.  BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as delivering billing data to other companies.  Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions:

None

Business Rules:

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC.  Method of delivery is at the option of the CLEC.



Calculation:

Usage Data Delivery Completeness = ([(Total number of Recorded usage records delivered during current month that are within thirty (30) days of the message recording date) / ( (Total number of Recorded usage records delivered during the current month) X 100

Report Structure:

· CLEC Specific

· CLEC Aggregate

· BST Aggregate

Level of Disaggregation:

· Geographic Scope

· Region

Data Retained Relating to CLEC Experience:
Data Retained Relating to BST Performance:

· Report Month

· Record Type

· BellSouth Recorded

· Non BellSouth Recorded
· Report month

· Record Type

Retail Analog/Benchmark:

Parity with retail

BILLING

Report/Measurement:

B-5.  Usage Data Delivery Timeliness

Definition:

This measurement provides a percentage of recorded usage data (usage recorded by BST and usage recorded by other companies and sent to BST for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial recording.  A parity measure is also provided showing timeliness of BST messages processed and transmitted via CMDS.  Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions:

None

Business Rules:

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to the appropriate CLEC.  The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily.  The Timeliness interval of usage recorded by other companies is measured from the date BST receives the records to the date BST distributes to the CLEC. Method of delivery is at the option of the CLEC. 

Calculation:

Usage Data Delivery Timeliness  = Σ(Total number of usage records sent within six (6) calendar days from initial recording/receipt) / Σ(Total number of usage records sent) X 100

Report Structure:

· CLEC Aggregate

· CLEC Specific

· BST Aggregate

Level of Disaggregation:

· Geographic Scope

· seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 Region

Data Retained Relating to CLEC Experience:
Data Retained Relating to BST Performance:

· seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 Report Month

· Record Type 

· seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 BellSouth Recorded

· Non-BellSouth Recorded
· seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 Report Monthly

· Record Type

Retail Analog/Benchmark:

Parity with retail

BILLING

Report/Measurement 

B-6.  Mean Time to Deliver Usage 

Definition:

This measurement provides the average time it takes to deliver Usage Records to a CLEC.  A parity measure is also provided showing timeliness of BST messages processed and transmitted via CMDS.  Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.  

Exclusions:

None

Business Rules:

The purpose of this measurement is to demonstrate the average number of days it takes BST to deliver Usage data to the appropriate CLEC.  Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily.  Method of delivery is at the option of the CLEC.  

Calculation:

Mean Time to Deliver Usage = Σ (Record Volume X estimated number of days to deliver the usage record) / Total Record Volume Delivered. 



Report Structure:

· CLEC Aggregate

· CLEC Specific

· BST Aggregate

Level of Disaggregation:

· Geographic Scope

· seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 Region

Data Retained Relating to CLEC Experience:
Data Retained Relating to BST Performance:

· seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 Report Month

· Record Type 

· seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 BellSouth Recorded

· Non-BellSouth Recorded
· seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 Report Monthly

· Record Type

Retail Analog/Benchmark:

Parity with retail
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