BellSouth OSS Testing

Florida Interim Performance Metrics

E911

Report/Measurement:

E-1.  Timeliness

Definition:

Measures the percent of batch orders for E911 database updates (to CLEC resale and BST retail records) processed successfully within a 24-hour period.

Exclusions:

· Any resale order canceled by a CLEC

· Facilities-based CLEC orders

Business Rules:

The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing stops on the batch orders.  Mechanical processing starts when SCC (BST’s E911 vendor) receives E911 files containing batch orders extracted from BST’s Service Order Control System (SOCS).  Processing stops when SCC loads the individual records to the E911 database. The E911 database includes updates to the Automatic Location Identification (ALI) database.  The system makes no distinction between CLEC resale records and BST retail records.



Calculation:

E911 Timelines = ( (Number of batch orders processed within 24 hours (Total number of batch orders submitted) x 100

Report Structure:

· Reported for the aggregate of CLEC resale updates and BST retail updates

· State

· Region

Level of Disaggregation:

None

Data Retained

· Report month

· Aggregate data

Retail Analog/Benchmark:

Parity by Design

E911

Report/Measurement:

E-2.  Accuracy

Definition:

Measures the percent of E911 telephone number (TN) record updates (to CLEC resale and BST retail records) processed successully for E911 including the Automatic Location Identification (ALI) database.

Exclusions:

· Any resale order canceled by a CLEC

· Facilities-based CLEC orders

Business Rules:

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle.  Mechanical processing starts when SCC (BST’s E911 vendor) receives E911 files containing telephone number (TN) records extracted from BST’s Service Order Control System (SOCS).  The system makes no distinction between CLEC resale records and BST retail records.



Calculation:

E911 Accuracy = ( (Number of record individual updates processed with no errors (Total number of individual record updates) x 100

Report Structure:

· Reported for the aggregate of CLEC resale updates and BST retail updates

· State

· Region

Level of Disaggregation:

None

Data Retained

· Report month

· Aggregate data

Retail Analog/Benchmark:

Parity by Design

E911

Report/Measurement:

E-3.  Mean Interval

Definition:

Measures the mean interval processing of E911 batch orders (to update CLEC resale and BST retail records) including processing against the Automatic Location Identification (ALI) database.

Exclusions:

· Any resale order canceled by a CLEC

· Facilities-based CLEC orders

Business Rules:

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing stops on the batch orders.  Data is posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between CLEC resale records and BST retail records.



Calculation:

E911 Mean Interval = ( (Date and time of batch order completion – Date and time of batch order submission) ( (Number of batch orders completed)

Report Structure:

· Reported for the aggregate of CLEC resale updates and BST retail updates

· State

· Region

Level of Disaggregation:

None

Data Retained

· Report month

· Aggregate data

Retail Analog/Benchmark:

Parity by Design

E – Page 3
October 2000

