BellSouth OSS Testing

Florida Interim Performance Metrics

TRUNK GROUP PERFORMANCE

Report/Measurement:

TGP-1.  Trunk Group Performance-Aggregate

Definition:

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of each day of the reporting cycle, for both CLEC affecting and BST affecting trunk groups.

Exclusions:

· Trunk Groups for which valid data is not available for an entire study period

· Duplicate trunk group information

Business Rules:

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BST trunk groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering.

Monthly Average Blocking:

· The reporting cycle includes both business and non-business days in a calendar month.

· Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle.
Aggregate Monthly Blocking:

· Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth switches.

· Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:  

· This report displays, over a reporting cycle, aggregate,  average blocking data for each hour of a day.  Therefore, for each reporting cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups.  These groups are CLEC affecting and BellSouth affecting trunk groups.  In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a category.  A trunk group’s end points and the type of traffic that is transmitted on it define a category.  Selected categories of trunk groups are assigned to the aggregate groups so that trunk reports can be generated.  The categories to which trunk groups have been assigned for this report are as follows.

CLEC Affecting Categories:



Point A
           Point B





Category 1:
BellSouth End Office
BellSouth Access Tandem

Category 3:
BellSouth End Office
CLEC Switch

Category 4:
BellSouth Local Tandem
CLEC Switch

Category 5:
BellSouth Access Tandem
CLEC Switch

    Category 10:
BellSouth End Office
BellSouth Local Tandem

Category 16:
BellSouth Tandem
BellSouth Tandem

BellSouth Affecting Categories:




Point A
           Point B





Category 9:


BellSouth End Office
BellSouth End Office

 (TGP-1. Trunk Group Performance-Aggregate - Continued)

Calculation:

Monthly Average Blocking: 

· For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and attempted calls.

· The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

· For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over all trunk groups within each assigned category.

· The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each assigned group.

· The result is an aggregate monthly average blocking value for each of the 24 hours by group.

· The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.



Report Structure:

· CLEC Aggregate

· BST Aggregate

· State

Level of Disaggregation:

Trunk Group

Data Retained Relating to CLEC Experience
Data Retained Relating to BST Experience

· Report Month
· Total Trunk Groups
· Number of Trunk Groups by CLEC
· Hourly blocking per trunk group
· Hourly usage per trunk group
· Hourly call attempts per trunk group
· Report Month
· Total Trunk Groups
· Aggregate Hourly blocking per trunk group
· Hourly usage per trunk group
· Hourly call attempts per trunk group

Retail Analog/Benchmark:

Parity with Retail

TRUNK GROUP PERFORMANCE

Report/Measurement:

TGP-2.  Trunk Group Performance-CLEC Specific

Definition:

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of each day of the reporting cycle, for both CLEC affecting and BST affecting trunk groups.

Exclusions:

· Trunk Groups for which valid data is not available for an entire study period

· Duplicate trunk group information

Business Rules:

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BST trunk groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering.

Monthly Average Blocking:

· The reporting cycle includes both business and non-business days in a calendar month.

· Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle.
Aggregate Monthly Blocking:

· Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth switches.

· Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:  

· This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day.  Therefore, for each reporting cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups.  These groups are CLEC affecting and BellSouth affecting trunk groups.  In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a category.  A trunk group’s end points and the type of traffic that is transmitted on it define a category.  Selected categories of trunk groups are assigned to the aggregate groups so that trunk reports can be generated.  The categories to which trunk groups have been assigned for this report are as follows.

CLEC Affecting Categories:



Point A
           Point B





Category 1:
BellSouth End Office
BellSouth Access Tandem

Category 3:
BellSouth End Office
CLEC Switch

Category 4:
BellSouth Local Tandem
CLEC Switch

Category 5:
BellSouth Access Tandem
CLEC Switch

    Category 10:
BellSouth End Office
BellSouth Local Tandem

Category 16:
BellSouth Tandem
BellSouth Tandem

BellSouth Affecting Categories:




Point A
           Point B





Category 9:


BellSouth End Office
BellSouth End Office

 (TGP-2.  Trunk Group Performance-Aggregate – Continued)

Calculation:

Monthly Average Blocking: 

· For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and attempted calls.

· The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

· For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over all trunk groups within each assigned category.

· The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each assigned group.

· The result is an aggregate monthly average blocking value for each of the 24 hours by group.

· The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.



Report Structure:

· CLEC Specific

· State

Level of Disaggregation:

Trunk Group

Data Retained Relating to CLEC Experience
Data Retained Relating to BST Experience

· Report Month
· Total Trunk Groups
· Number of Trunk Groups by CLEC
· Hourly blocking per trunk group
· Hourly usage per trunk group
· Hourly call attempts per trunk group
· Report Month
· Total Trunk Groups
· Aggregate Hourly blocking per trunk group
· Hourly usage per trunk group
· Hourly call attempts per trunk group

Retail Analog/Benchmark:

Parity with Retail

TRUNK GROUP PERFORMANCE
Report/Measurement:

TGP-3.  Trunk Group Service Report

Definition:

A report of the percent blocking above the Measured Blocking Threshold (MBT) on all final trunk groups between CLEC Points of Termination and BST end offices or tandems.

Exclusions:

· Trunk groups for which valid traffic data is not available

· High use trunk groups

Business Rules:

Traffic trunking data measurements are validated and processed by the Network Information Warehouse (NIW), on an hourly basis for Business and non-business Days .  The traffic load sets, including offered load and observed blocking ratio (calls blocked divided by calls attempted), are averaged for the entire report period, and the busy hour is selected.   The busy hour average data for each trunk group is captured for reporting purposes.  Although all trunk groups are available for reporting, the report highlights those trunk groups with blocking greater than the Measured Blocking Threshold (MBT) and the number of consecutive monthly reports that the trunk group blocking has exceeded the MBT.  The MBT for CTTG is 2% and the MBT for all other trunk groups is 3%.



Calculation:

Measured blocking = (Total number of blocked calls) / (Total number of attempted calls) X 100

Report Structure:

· BST Aggregate

· CTTG

· Local

· CLEC Aggregate

· BST Administered CLEC Trunk

· CLEC Administered CLEC Trunk

· CLEC Specific

· BST Administered CLEC Trunk

· CLEC Administered CLEC Trunk

Level of Disaggregation:

State

Data Retained Relating to CLEC Experience:
Data Retained Relating to BST Experience:

· Report month

· Total trunk groups

· Total trunk groups for which data is available

· Trunk groups with blocking greater than the MBT

· Percent of trunk groups with blocking greater than the MBT
· Report month

· Total trunk groups

· Total trunk groups for which data is available

· Trunk groups with blocking greater than the MBT

· Percent of trunk groups with blocking greater than the MBT

Retail Analog/Benchmark:

Parity with Retail

TRUNK GROUP PERFORMANCE
Report/Measurement:

TGP-4.  Trunk Group Service Detail

Definition:

A detailed list of all final trunk groups between CLEC Points of Presence and BST end offices or tandems, and the actual blocking performance when the blocking exceeds the Measured Blocking Threshold (MBT) for the trunk groups.

Exclusions:

· Trunk groups for which valid traffic data is not available

· High use trunk groups

Business Rules:

Traffic trunking data measurements are validated and processed by the Network Information Warehouse (NIW), on an hourly basis for Business and non-business Days.  The traffic load sets, including offered load and observed blocking ratio (calls blocked divided by calls attempted), are averaged for the entire report period, and the busy hour is selected.   The busy hour average data for each trunk group is captured for reporting purposes.  Although all trunk groups are available for reporting, the report highlights those trunk groups with blocking greater than the Measured Blocking Threshold (MBT) and the number of consecutive monthly reports that the trunk group blocking has exceeded the MBT.  The MBT for CTTG is 2% and the MBT for all other trunk groups is 3%.



Calculation:

Measured blocking = (Total number of blocked calls) / (Total number of attempted calls) X 100

Report Structure:

· BST Specific/CLEC Specific

· Traffic Identity

· TGSN

· Tandem

· End Office

· CLEC POT

· Description

· Observed Blocking

· Busy Hour

· Number Trunks

· Valid study days

· Number reports

· Remarks

Level of Disaggregation:

State

Data Retained Relating to CLEC Experience:
Data Retained Relating to BST Experience:

· Report month

· Total trunk groups

· Total trunk groups for which data is available

· Trunk groups with blocking greater than the MBT

· Percent of trunk groups with blocking greater than the MBT

· Traffic identify, TGSN, end points, description, busy hour, valid study days, number reports
· Report month

· Total trunk groups

· Total trunk groups for which data is available

· Trunk groups with blocking greater than the MBT

· Percent of trunk groups with blocking greater than the MBT

· Traffic identify, TGSN, end points, description, busy hour, valid study days, number reports

Retail Analog/Benchmark:

Parity with Retail
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