BellSouth OSS Testing

Florida Interim Performance Metrics

COLLOCATION

Report/Measurement:

C-1.  Average Response Time

Definition:

Measures the average time (counted in calendar days) from the receipt of a complete and accurate collocation application to the date BellSouth returns a response.

Exclusions:

Any application cancelled by the CLEC

Business Rules:

The clock starts on the date that BST receives a complete and accurate collocation application.  The clock stops on the date that BST returns a response.  The clock will restart upon receipt of changes to the original application request.

Calculation:

Average Response Time = ([(Request Response Date) - (Request Submission Date)] / Count of Responses Returned within Reporting Period.

Report Structure:

· Individual CLEC (alias) aggregate

· Aggregate of all CLECs

Level of Disaggregation:

· State, Region and further geographic disaggregation as required by State Commission Order

· Virtual-Initial

· Virtual-Augment

· Virtual-Combined

· Physical-Initial

· Physical-Augment

· Physical-Combined

· Caged/Cageless (under development)

Data Retained

· Report period

· Aggregate data

Retail Analog/Benchmark:

Virtual  15 Calendar Days

Physical  15 Calendar Days 

COLLOCATION

Report/Measurement:

C-2.  Average Arrangement Time

Definition:

Measures the average time (counted in calendar days) from the receipt of a complete and accurate Bone Fide firm order to the date BST completes the collocation arrangement and notifies the CLEC.

Exclusions:

Any Bona Fide firm order cancelled by the CLEC

Business Rules:

The clock starts on the date that BST receives a complete and accurate Bone Fide firm order.  The clock stops on the date that BST completes the collocation arrangement and notifies the CLEC.

Calculation:

Average Arrangement Time = [(Date Collocation Arrangement is Complete) - (Date Order for Collocation Arrange ment Submitted)] / Total Number of Collocation Arrangements Completed during Reporting Period.

Report Structure:

· Individual CLEC (alias) aggregate

· Aggregate of all CLECs

Level of Disaggregation:

· State, Region and further geographicdisaggregation as required by State Commission Order

· Virtual-Initial

· Virtual-Augment

· Virtual-Combined

· Physical-Initial

· Physical-Augment

· Physical-Combined

· Caged/Cageless (under development)

Data Retained

· Report period

· Aggregate data

Retail Analog/Benchmark:

· Physical  90 Calendar Days

· Physical Augment (with space increase)  90 Calendar Days

· Physical Augment (without space increase)  45 Calendar Days

· Virtual  60 Calendar Days

· Virtual Augment (with space increase)  60 Calendar Days

· Virtual Augment (without space increase)  45 Calendar Days

COLLOCATION

Report/Measurement:

C-3.  Percent of Due Dates Missed

Definition:

Measures the percent of missed due dates for collocation arrangements.

Exclusions:

Any Bona Fide firm order cancelled by the CLEC

Business Rules:

Percent Due Dates Missed is the percent of total collocation arrangements which BST is unable to complete by end of the ILEC committed due date.  The clock starts on the date that BST receives a complete and accurate Bona Fide firm order.  The arrangement is considered a missed due date if it is not completed on or before the committed due date.

Calculation:

% of Due Dates Missed =  (Number of Completed Orders that were not completed w/I ILEC Committed Due Date dur ing Reporting Period) / Number of Orders Completed in Reporting Period) X 100.

Report Structure:

· Individual CLEC (alias) aggregate

· Aggregate of all CLECs

Level of Disaggregation:

· State, Region and further geographicdisaggregation as required by State Commission Order

· Virtual-Augment

· Virtual-Combined

· Physical-Initial

· Physical-Augment

· Physical-Combined

· Caged/Cageless (under development)

Data Retained:

· Report period

· Aggregate data

Retail Analog/Benchmark:

90%  ( Commit Date (Virtual and Physical)

C – Page 3
October 2000

