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Appendix A: Reporting Scope




Standard Service Order Activities
These are the generic BST/CLEC service order activities that are included in the Pre-Ordering, Ordering, and Provisioning sections of this document.  It is not meant to indicate specific reporting categories.  
· New Service Installations 

· Service Migrations Without Changes

· Service Migrations With Changes

· Move and Change Activities

· Service Disconnects (Unless noted otherwise)




Pre-Ordering Query Types:
Maintenance Query Types:

· Address

· Telephone Number

· Appointment Scheduling

· Customer Service Record

· Feature Availability






Report Levels
· CLEC RESH

· CLEC State

· CLEC Region

· Aggregate CLEC State

· Aggregate CLEC Region
· BST State

· BST Region
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