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Appendix C: Glossary of Acronyms and Terms

A
ACD
AGGREGATE
ALEC

ASR
ATLAS
ATLASTN
AUTO CLARIFICATION


 Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming telephone calls to available agents while collecting management information on both callers and attendants.

 Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs’ data for a given reporting level.

Alternative Local Exchange Company = FL CLEC

 Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier’s network.

 Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.

 ATLAS software contract for Telephone Number

 The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for correction.

 

B
BILLING
BOCRIS
BRC
BST
 The process and functions by which billing data is collected and by which account information is processed in order to render accurate and timely billing.

 Business Office Customer Record Information System - A front-end presentation manager used by BellSouth organizations to access the CRIS database.

 Business Repair Center – The BellSouth Business Systems trouble receipt center which serves large business and CLEC customers.

 BellSouth Telecommunications, Inc.



C
CKTID
CLEC
CLP

CMDS
COFFI
 A unique identifier for elements combined in a service configuration

 Competitive Local Exchange Carrier

Competitive Local Provider = NC CLEC

 Centralized Message Distribution System - BellCore administered national system used to transfer specially formatted messages among companies.

 Central Office Feature File Interface - A BellSouth Operations System database which maintains Universal Service Order Code (USOC) information based on current tariffs.
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C
COFIUSOC
CRIS
CRSACCTS
CSR
CTTG
 COFFI software contract for feature/service information

 Customer Record Information System - The BellSouth proprietary corporate database and billing system for non-access customers and services.

 CRIS software contract for CSR information

 Customer Service Record

 Common Transport Trunk Group - Final trunk groups between BST &

 Independent end offices and the BST access tandems.



D
DESIGN
DISPOSITION & CAUSE
DLETH
DLR
DOE
DSAP
DSAPDDI

DSL
 Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth Design Engineering Activities

 Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Premises Equipment, etc.

 Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in LMOS

 Detail Line Record - All the basic information maintained on a line record in LMOS, e.g. name, address, facilities, features etc.

 Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Representatives to input business service orders in BellSouth format.

 DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service Representative or similar carrier agent in negotiating service provisioning commitments for non-designed services and UNEs.

 DSAP software contract for schedule information

Digital Subscriber Line



E
E911
EDI
Provides callers access to the applicable emergency services bureau by

dialing a 3-digit universal telephone number.

 Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra company business documents in a public standard format.

F


FATAL REJECT
FLOW-THROUGH
FOC

The number of LSRs that were electronically rejected from LEO, which checks to see of the LSR has all the required fields correctly populated

In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the BST OSS without manual or human intervention.

Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including the specified commitment date.
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H
HAL
HALCRIS
“Hands Off” Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Operations Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS.

HAL software contract for CSR information

I
ISDN

IPC
Integrated Services Digital Network

Interconnection Purchasing Center

K



L
LCSC
LEGACY SYSTEM
LENS
LEO
LESOG
LMOS
LMOS HOST
LMOSupd
LNP
LOOPS
LSR
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Preordering transactions along with associated expedite requests and escalations.

Term used to refer to BellSouth Operations Support Systems (see OSS)

Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both preordering and ordering electronic interface functions for CLECs. 

Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, and reformats the Local Service Requests in BellSouth Service Order format. 

Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the Service Order into the Service Order Control System using terminal emulation technology.

Loop Maintenance Operations System - A BellSouth Operations System that stores the assignment and selected account information for use by downstream OSS and BellSouth personnel during provisioning and maintenance activities.

LMOS host computer

LMOS updates

Local Number Portability - In the context of this document, the capability for a subscriber to retain his current telephone number as he transfers to a different local service provider.

Transmission paths from the central office to the customer premises.

Local Service Request – A request for local resale service or unbundled network elements from a CLEC.

M
MAINTENANCE &
REPAIR
MARCH
The process and function by which trouble reports are passed to BellSouth and by which the related service problems are resolved.

A BellSouth Operations System which accepts service orders, interprets the coding contained in the service order image, and constructs the specific switching system Recent Change command messages for input into end office switches.
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N
NC
“No Circuits” - All circuits busy announcement

O
OASIS
OASISBSN
OASISCAR
OASISLPC
OASISMTN
OASISNET
OASISOCP
ORDERING
OSPCM
OSS
OUT OF SERVICE
Obtain Availability Services Information System - A BellSouth front-end processor, which acts as an interface between COFFI and RNS.  This system takes the USOCs in COFFI and translates them to English for display in RNS.

OASIS software contract for feature/service

OASIS software contract for feature/service

OASIS software contract for feature/service

OASIS software contract for feature/service

OASIS software contract for feature/service

OASIS software contract for feature/service

The process and functions by which resale services or unbundled network elements are ordered from BellSouth as well as the process by which an LSR or ASR is placed with BellSouth.

Outside Plant Contract Management System - Provides Scheduling Information.

Operations Support System - A support system or database which is used to mechanize the flow or performance of work.  The term is used to refer to the overall system consisting of hardware complex, computer operating system(s), and application which is used to provide the support functions.

Customer has no dial tone and cannot call out.

P
POTS
PREDICTOR
PREORDERING
PROVISIONING
PSIMS
PSIMSORB
Plain Old Telephone Service

The BellSouth Operations system which is used to administer proactive maintenance and rehabilitation activities on outside plant facilities, provide access to selected work groups (e.g. RRC & BRC) to Mechanized Loop Testing and switching system I/O ports, and provide certain information regarding the attributes and capabilities of outside plant facilities.

The process and functions by which vital information is obtained, verified, or validated prior to placing a service request.

The process and functions by which necessary work is performed to activate a service requested via an LSR or ASR and to initiate the proper billing and accounting functions.

Product/Service Inventory Management System - A BellSouth database Operations System which contains availability information on switching system features and capabilities and on BellSouth service availability.  This database is used to verify the availability of a feature or service in an NXX prior to making a commitment to the customer.

PSIMS software contract for feature/service
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R
RNS
RRC
RSAG
RSAGADDR
RSAGTN
Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Services to input service orders in BellSouth format.

Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers.

Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate with state and local governments.

RSAG software contract for address search

RSAG software contract for telephone number search

S
SOCS
SOIR
Service Order Control System - The BellSouth Operations System which routes service order images among BellSouth drop points and BellSouth Operations Systems during the service provisioning process.

Service Order Interface Record - any change effecting activity to a customer account by service order that impacts 911/E911.

T
TAFI
TAG
TN
TOTAL MANUAL FALLOUT
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel in taking and handling customer trouble reports.

Telecommunications Access Gateway – TAG was designed to provide an electronic interface, or machine-to-machine interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

Telephone Number

The number of LSRs which are entered electronically but require manual entering into a service order generator.

U
UNE
Unbundled Network Element

V
VSEEM
Voluntary Self Effectuating Enforcement Mechanism

W
WTN
A unique identifier for elements combined in a service configuration
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