BellSouth OSS Testing

Florida Interim Performance Metrics

Appendix D: Study of End-to-End Timing

KPMG Consulting during Phase II will conduct a special study of end-to-end timing of pre-ordering and ordering transactions (from initial receipt of the transaction by BST {Start Time for Duration} to transmission of the response/rejection/confirmation to the CLEC {End Time for Duration}) in order to assess whether the definitions of response/rejection/confirmation time {Duration Target} used in selected metrics are appropriate.  This study will determine the transit times between the CLEC interface and the BST legacy systems.  Loop qualification and loop make-up queries are not automated functions for BST.  Therefore, these are not included in this metric.  However, KPMG Consulting will make a special study of the timing of these queries relative to BST Retail operations. 

	
	Category
	Service Quality Measurement
	Duration Target
	Start Time for Duration
	End Time for Duration

	1. 
	OSS
	Average Response Time and Response Interval (Pre-Ordering/Ordering)
	Response Time
	Initial Receipt of the transactions by BST
	Transmission of the response to the CLEC

	2. 
	Ordering
	Reject Interval
	Reject Interval
	Initial receipt of the order by BST
	Transmission of the rejection to the CLEC

	3. 
	Ordering
	Firm Order Confirmation Timeliness
	Timeliness Duration
	Initial Receipt of the order by BST
	Transmission of the confirmation to the CLEC
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