Attachment II

Florida OSS  Third Party Testing

Performance Metric Analogs and Benchmarks

For BellSouth Telecommunications Inc. 



Category
Measures And Sub-Metrics
Retail Analogue


Benchmark







Pre-Ordering 

 
Average Response Time – Telephone Number Availability and Reservation

· Average Response Time – Cust.  Serv. Record

· Average Response Time – Due Date Avail

· Average Response Time – Address Validation

· Average Response Time – Prod. & Serv. Avail
· Average Response Time – Telephone Number                          Availability and Reservation
Parity with retail

Parity with retail 

Parity with retail 

Parity with retail 

Parity with retail 



OSS Interface Availability

99.5%






  Ordering

  
Percent Flow-Through Service Request

· Residence

· Business

· UNE

95%

80%*

80%*


CLEC LSR Information*
Diagnostic*
Diagnostic*


Percent Rejected Service Request
Diagnostic
Diagnostic


Reject Interval 

· Mechanized
· Non-Mechanized and Partially Mechanized
· Local Interconnection Trunks

97% <= 1 hr

85% < 24 hrs

85% within 4 days


Firm Order Confirmation Timeliness 

· Mechanized

· Non-Mechanized and Partially Mechanized
· Local Interconnection Trunks 

95% <= 3 hrs

85% < 36 hrs

95% within 10 days


Speed of Answer in Ordering Center
Parity with retail 







Provisioning
Mean Held Order Interval




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail



· Resale PBX
Parity with retail


Provisioning

Continued
· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop with NP – Non-Design
Retail Residence and Business 



· UNE 2w Loop without NP – Non-Design
Retail Residence and Business 



· UNE Loop Other with NP Non-Design
Retail Residence and Business 



· UNE Loop Other without  NP Non-Design
Retail  Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop with NP – Design
Retail Residence and Business 



· UNE 2w Loop without NP – Design
Retail Residence and Business 



· UNE Loop Other with NP – Design
Retail Design



· UNE Loop Other without  NP – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1 or DS3 as appropriate



Average Jeopardy Notice Interval (Mechanized)




· Resale Residence

95% >=48 Hrs.


· Resale Business

95% >=48 Hrs.


· Resale Design

95% >=48 Hrs.


· Resale PBX

95% >=48 Hrs.


· Resale Centrex

95% >=48 Hrs.


· Resale IDSN

95% >=48 Hrs.


· UNE Loop and Port Combos

95% >=48 Hrs.


· UNE 2w Loop with NP – Non-Design

95% >=48 Hrs.


· UNE 2w Loop without NP – Non-Design

95% >=48 Hrs.


· UNE Loop Other with NP Non-Design

95% >=48 Hrs.


· UNE Loop Other without  NP Non-Design

95% >=48 Hrs.


· UNE Other Non Design

95% >=48 Hrs.

Provisioning Continued
· UNE 2w Loop with NP – Design

95% >=48 Hrs.


· UNE 2w Loop without NP – Design

95% >=48 Hrs.


· UNE Loop Other with NP – Design

95% >=48 Hrs.


· UNE Loop Other without  NP – Design

95% >=48 Hrs.


· UNE Other Design

95% >=48 Hrs.


· Local Interconnection Trunks

95% >=48 Hrs.


· Switching
Retail POTS



· Local Transport
Retail DS1, or DS3 as appropriate



% of Orders Given Jeopardy Notice (Mechanized)




· Resale Residence
Parity with retail



· Resale Business
 Parity with retail



· Resale Design
 Parity with retail



· Resale PBX
 Parity with retail



· Resale Centrex
 Parity with retail



· Resale IDSN
 Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop with NP – Non-Design
Retail Residence and Business 



· UNE 2w Loop without NP – Non-Design
Retail Residence and Business 



· UNE Loop Other with NP Non-Design
Retail Residence and Business 



· UNE Loop Other without  NP Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop with NP – Design
Retail Residence and Business 



· UNE 2w Loop without NP – Design
Retail Residence and Business 



· UNE Loop Other with NP – Design
Retail Design



· UNE Loop Other without  NP – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail 



· Switching
Retail POTS



· Local Transport
Retail DS1, or DS3 as appropriate


Provisioning Continued
Percent Missed Installation Appointments




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail 



· Resale PBX
 Parity with retail



· Resale Centrex
 Parity with retail



· Resale IDSN
 Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop with NP – Non-Design
Retail Residence and Business 



· UNE 2w Loop without NP – Non-Design
Retail Residence and Business 



· UNE Loop Other with NP Non-Design
Retail Residence and Business 



· UNE Loop Other without  NP Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop with NP – Design
Retail Residence and Business 



· UNE 2w Loop without NP – Design
Retail Residence and Business 



· UNE Loop Other with NP – Design
Retail Design



· UNE Loop Other without  NP – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1, or DS3 as appropriate



Order Completion Interval




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail



· Resale PBX
Parity with retail



· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 


Provisioning Continued
· UNE 2w Loop with NP – Non-Design
Retail Residence and Business 



· UNE 2w Loop without NP – Non-Design
Retail Residence and Business 



· UNE Loop Other with NP Non-Design
Retail Residence and Business 



· UNE Loop Other without  NP Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop with NP – Design
Retail Residence and Business 



· UNE 2w Loop without NP – Design
Retail Residence and Business 



· UNE Loop Other with NP – Design
Retail Design



· UNE Loop Other without  NP – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1,or DS3 as appropriate



Average Completion Notice Interval 

 (Mechanized)




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail



· Resale PBX
Parity with retail



· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop with NP – Non-Design
Retail Residence and Business 



· UNE 2w Loop without NP – Non-Design
Retail Residence and Business 



· UNE Loop Other with NP Non-Design
Retail Residence and Business 



· UNE Loop Other without  NP Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop with NP – Design
Retail Residence and Business 



· UNE 2w Loop without NP – Design
Retail Residence and Business 


Provisioning Continued
· UNE Loop Other with NP – Design
Retail Design



· UNE Loop Other without  NP – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1,or DS3 as appropriate



Percent Provisioning Troubles within 30 Days




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail



· Resale PBX
Parity with retail



· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop with NP – Non-Design
Retail Residence and Business 



· UNE 2w Loop without NP – Non-Design
Retail Residence and Business 



· UNE Loop Other with NP Non-Design
Retail Residence and Business 



· UNE Loop Other without  NP Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop with NP – Design
Retail Residence and Business 



· UNE 2w Loop without NP – Design
Retail Residence and Business 



· UNE Loop Other with NP – Design
Retail Design



· UNE Loop Other without  NP – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1, or DS3 as appropriate



Total Service Order Cycle Time
Diagnostic
Diagnostic






Maintenance

Continued
Missed Repair Appointment




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
 Parity with retail



· Resale PBX
Parity with retail



· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop – Non-Design
Retail Residence and Business 



· UNE Loop Other – Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop – Design
Retail Residence and Business 



· UNE Loop Other – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1, or DS3 as appropriate



Customer Trouble Report Rate




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail



· Resale PBX
Parity with retail



· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop – Non-Design
Retail Residence and Business 



· UNE Loop Other – Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop – Design
Retail Residence and Business 


Maintenance

Continued
· UNE Loop Other – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1,or DS3 as appropriate



Maintenance Average Duration 




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail



· Resale PBX
Parity with retail



· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop – Non-Design
Retail Residence and Business 



· UNE Loop Other – Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop – Design
Retail Residence and Business 



· UNE Loop Other – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1,or DS3 as appropriate



Percent Repeat Troubles within 30 Days




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail



· Resale PBX
Parity with retail



· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail


Maintenance Continued
· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop – Non-Design
Retail Residence and Business 



· UNE Loop Other – Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop – Design
Retail Residence and Business 



· UNE Loop Other – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail



· Switching
Retail POTS



· Local Transport
Retail DS1, or DS3 as appropriate



Out of Service > 24hrs




· Resale Residence
Parity with retail



· Resale Business
Parity with retail



· Resale Design
Parity with retail



· Resale PBX
Parity with retail



· Resale Centrex
Parity with retail



· Resale IDSN
Parity with retail



· UNE Loop and Port Combos
Retail Residence and Business 



· UNE 2w Loop – Non-Design
Retail Residence and Business 



· UNE Loop Other – Non-Design
Retail Residence and Business 



· UNE Other Non Design
Retail Residence and Business 



· UNE 2w Loop – Design
Retail Residence and Business 



· UNE Loop Other – Design
Retail Design



· UNE Other Design
Retail Design



· Local Interconnection Trunks
Parity with retail 



· Switching
Retail POTS



· Local Transport
Retail DS1,or DS3 as appropriate



OSS Interface Availability

· All systems except ECTA
Parity with retail


Maintenance  Continued
· ECTA

99.5%


OSS Response Interval and %

· TAFI (Front End)

· CRIS, DLETH, DLR, OSPCM, LMOS, LMOSUP, MARCH, Predictor,  SOCS, LNP (Parity by Design)
Parity with retail

Parity by Design



Average Answer Time – Repair Center
Parity with retail







Billing


Invoice Accuracy
Parity with retail



Mean Time To Deliver Invoices
Parity with retail



Usage Data Delivery Accuracy
Parity with retail



Usage Data Delivery Completeness
Parity with retail



Usage Data Delivery Timeliness
Parity with retail



Mean Time to Deliver Usage
Parity with retail







Operator Services (Toll)
Average Speed to Answer
Parity by Design



% Answered in “X” Seconds 
Parity by Design







Directory Assistance
Average Speed to Answer
Parity by Design



% Answered in “X” Seconds
Parity by Design







E911
Timeliness 
Parity by Design



Accuracy
Parity by Design



Mean Interval
Parity by Design







Trunk  Group Performance (Blockage)
Trunk Group Service Report (Percent Trunk Blockage)

Any 2 hour period in 24 hours where CLEC blockage exceeds BST blockage by more than 0.5% = a miss using trunk groups 1, 3, 4, 5, 10, 16 for CLECs and 9 for BST.
Parity with retail



Trunk Group Service Report (Percent Trunk Blockage)
Parity with retail







LNP
Average Disconnect Timeliness Interval

95% < 15 min


Percent Missed Installation Appointments
Retail Residence and Business



FOC (Mechanized)

Non-Mechanized and Partially Mechanized

95% <= 3 hrs

85% < 36 hrs


% Reject Service Request
Diagnostic
Diagnostic


Average Reject Interval (Mechanized)

Non-Mechanized and Partially Mechanized

97% <= 1 hr

85% < 24hrs


TSOC
Diagnostic
Diagnostic


% Flow Through

95%






Customer

Coordinated

Conversions
Coordinated Customer Conversions – UNE Loop

95% < 15 min


Coordinated Customer Conversions – LNP

95% <  15 min


Coordinated Customer Conversions Hot Cut Timeliness % within Interval and Average Interval

95% within + or - 15 minutes *

of scheduled start time






Collocation


Average Response Time


Virtual 15 Calendar Days

Physical 15 Calendar Days


Average Arrangement Time1

· Physical  90 Calendar Days

· Physical Augment (with space increase)  90 Calendar Days

· Physical Augment (without space increase)  45 Calendar Days

· Virtual  60 Calendar Days

· Virtual Augment (with space increase)  60 Calendar Days

· Virtual Augment (without space increase)  45 Calendar Days


% of Due Dates Missed

90% < Commit Date

Change Management
Timeliness of Change Management Notices

98%  on Time*


Average Delay Days for Change Management Notices

90% <=  5 days*


Timeliness of Documents Associated with Change

98% on Time*


Average Delay Days for Documentation

90% <=  5 days*

*
These benchmarks are revised from Order PSC-00-0563-PAA-TP, issued March 20, 2000.

� The benchmarks for these measures have been established in Docket  980800.
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