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735 NW 22™ Avenue
Miami, FL. 33125

Phone:  (305) 642-0798
Faz: (305) 649-2151
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December 5, 2000

Florida Public Service

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Dear Paula Isler,

Enclosed is a copy of our previous letter and a copy of the check.

MTS wishes to supplement its previous submission by assuring the Commission that it has taken

steps to ensure that the problems that were the subject of the three complaints do not occur again, and
that to the extent there are any problems with the goods or services that we sell we will move

expeditiously to resolve any customer complaints.

If you have any questions or comments, please don’t hesitate to call me any time.

Sincerely,

Pregident
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MONY TRAVEL SERVICES

of Florida, Inc.

735 NW 22™ Avenue * Miami, Florida 33125 * Phone: 305-642-0798 * Fax 305-649-2151

November 20, 2000

STATE OF FLORIDA

PUBLIC SERVICE COMMISSION
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Atta: Paula Isler

Dear Mrs. Isler:

As you know we tried to resolve this problem, but Miss. Medina did
not return the calls. :

Therefore, here is the check payable to Miss Yolanda Medina in the
amount of $207.35. Please forward it to her.

Thank you for your attention to this matter.

Very truly yours,
/

arlos Duran
President
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PRODUCY 9209 UISE WITH 9379 DU-0-VUE ENVELOPE.
NEBS. INC., GROTON, MA 0L471. 7O REORDER PHONE 1.800-225-9550,

ED Security features. Detafls on back.
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