
December 8,2000 

Ms. Blanca 5. Bay6, Director 
Division of  Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Notice of  Adoption o f  Dieca Communications, Inc. d/b/a Covad 
Communications Company/Sprint Interconnection Agreement by 
Avana Communications Corporation 

Dear Ms. Bay6 

Sprint-Florida, Incorporated hereby provides notice to the Florida Public Service 
Commission of the adoption by Avana Communications Corporation, of the 
Interconnection and Resale Agreement for the State of Florida entered into by and 
between Sprint-Florida Incorporated and Dieca Communications, Inc. d/b/a Covad 
Communications Company, Inc. and approved by the Commission on November 8, 
1999. Avana Communications Corporation, is adopting the agreement as provided by 
Section 2520) of the Telecom Act of 1996. Enclosed is the original signed and five (5) 
copies of the agreement between Sprint-Florida and Avana Communications 
Corporation, for your records. 

Thank you for your assistance in this matter. If you have any questions, please do not 
hesitate to contact me at (850) 599-1 560. 

Sincerely, 

Susan 5. Masterton 

Enclosures 

FPSC-RECORDS/REPORTINC 
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Master Network Interconnection and Resale Agreement 

This Master Network Interconnection and Resale Agreement ("Agreement") between 
Avana Communications Corporation ("CLEC) and Sprint - Florida, Incorporated 
("Sprint"), herein collectively, "the Parties", is entered into and effective this 2nd day of 
November, 2000 for the State of Florida. 

NOW THEREFORE, the Parties agree as follows: 

The Parties agree that the Agreement between the Parties shall consist of the 
Interconnection and Resale Agreement for the State of Florida entered into by and 
between Sprint and DlECA Communications, Inc. d/b/a Covad Communications 
Company ("Covad"), including any amendments entered into as of the date hereof (the 
"Adopted Agreement") amended as follows: 

TERM: 

This Agreement shall be in force for the period commencing with the date set 
forth above and continuing until the 31st day of July, 2001. 

CONDITIONS: 

All services provided under this Agreement will be consistent with the decisions 
of courts having jurisdiction over this Agreement, including but not limited to the 
decisions of the Court of Appeals and the United States Supreme Court. 

On July 18, 2000, the United States Court of Appeals for the Eighth Circuit 
issued a decision in Iowa Utilities Board v. FCC, Case No. 96-3321 (the "Eighth Circuit 
Decision") which, among other things, vacated FCC rules 47 CFR §51.505(b)(l) and 
51.609. The Eighth Circuit Decision affects certain provisions of the Adopted 
Agreement, including many of the rates and the wholesale discount(s) contained in the 
Adopted Agreement. 

Pursuant to the Adopted Agreement, either Party may require that the affected 
provisions of the Adopted Agreement be renegotiated in good faith and amended to 
reflect the Eighth Circuit Decision, effective as of the effective date of such Decision. 
Since the Agreement consists of the same terms as the Adopted Agreement, the Parties 
hereto acknowledge that the rates and terms in the Agreement that are likewise affected 
by the Eighth Circuit Decision shall be treated as interim, subject to true-up to the 
effective date of the Eighth Circuit Decision. 

NOTICES: 

Except as otherwise provided, all notices and other communication hereunder 
shall be deemed to have been duly given when made in writing and delivered in person 
or deposited in the United States mail, certified mail, postage paid, return receipt 
requested and addressed as follows: 



To Avana Communications Corporation: 

President 
Avana Communications Corporation 
1690 Chantilly Dr. 
Atlanta, GA 30305 

To Sprint: Director - Local Carrier Markets 
Sprint 
6480 Sprint Parkway 
Mailstop: KSOPHM0310-3A453 
Overland Park, KS 66251 

PARTIES 

CLEC is hereby substituted in the Adopted Agreement for DIECA 
Communications, Inc. d/b/a Covad Communications (“Covad) and Sprint shall remain 
as the other Party to the Agreement. Except as modified above, the Agreement shall in 
all other respects reflect the same terms as the Adopted Agreement. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be 
executed by their duly respective authorized representatives. 

SPRINT CLEC 

By: 

Name: William E. Cheek 

Title: VP-Sales &Account Mqmt Title: President 

Date: Date: vem be+-3,2000 
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INTERCONNECTION AND W A L E  AGREEMENT 

This Interconnection and Resale Agreement (the “Agreement”). entered into this Zsr- day of 
- Augusf, 1999, is ented into by and between DIE- Communications, Inc W a  Covad 
Communications Company (“Wad”), a California corporation, and Sprint-Florida, b p r a t e d  
(“Sprint”), a Florida corporation, to establish the rates, terms and conditions for local interconnection, local 
resale, and purchase of unbundled network elements (individually referred to as the “service” or collectively 
as the “semices”). 

WHEREAS, the F’arties wish to interconnect their local exchange networks for the purposes of 
hamanhion and termination of d s ,  so that customers of each can receive calls that originate on the 
other’s network and piace calls that t e ~ m i ~ t e  on tpe other’s network, and for Covad’s use in the provision 
of exchange access (”Local Interconnection”); and 

WHEREAS, Covad wishes to purchase Telecommunications Services for resale to otbers, znd 
Sprint is willing to provide such sexvie, and 

. WHEREAS, COVAD COMMUNICATIONS COWANY wishes to purchase unbundled network 
elements, ancillary &ces and functions and additional features (“Network Elements”), and to use such 
SerViQs for itself or for the provision of its Telecommunications SeMcs to others, and Sprint is willing to 
provide such services; and 

WHEREAS, the Parties intend the rates, terms and amditioos of this Agreement, and their 
performance of obligations thereunder, to comply with the Communications Act of 1934, as amended (the 
“Ad”), the Rules aod Regulations of the Federal Communications Commission 0, and the orders, 
rules and regulations of the Florida Public Service Commission (the “Commission”); and 

WHEREAS, the parties wish to replace any and all other prior agreements, Wntten and oral, 
applicable to the state of Florida. 

Now, therefore, in consideration of the terms and conditions contained herein, Covad and Sprint 
hereby mutually agree as follows: 
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PARTA - DEFINITIONS 

1. DEFINEDTERMS 

1.1. 

1.2. 

13. 

1.4. 

15. 

. 1.6.- 

1.7. 

1.8. 

1.9. 

Certain terms used in this Agreement shall have the meanhgs as otherwise defined 
throughout this Agreement. other terms used but not defined herein will have the meanings 
ascribed to them in the Ad or in the Rules and Regulations of the FCC or the Commission. 
'Ihe Parties acknowledge that other terms appear in this Agreement wbich are not defined or 

accordance with their cllstomary usage in the felecomm~tions industry as of the effective 
date of this Agreement. 

"911 Site Administrator" is a person assigned by Cbvad to establish and maintain I3911 
service location information for its subsaiirs. 

"911 savia"means a universal telephone number wI&b gives the public direct access to 
the Public Safety Answering Point @SAP). Basic 911 servia collects 911 calls from one or 
more local exchange switches that save ageogqhicarea. Ibe cails arethen seat to the 
corredautbontyd~toreaiVesachcalls. 

"Access Service Request (ASR)" means the industIy standard forms and sapporting 
documentation used for ordering Aass Sentias. The ASR may be used toorder bunking 
and facilities between Cbvad and Sprint for Local Intercodon. 

"Access Savices" refers to intustate and intrastate switched access and private line 

ascn'bad as stated above. 'Ibe parties agree that any such terms shall be construed in 

transportservi~. 

"ACt"mea0stheCommunicationsAdof 1934,asamaded. 

"Affiliate"is as defjned in the Ad 

"Ancillary TraBtic" means all t d i ~  destined for andary services, or that may have specid 
billing requirements, including, but n& limited to the following: 

1.8.1. Diredory Assistance; 

1.8.2. 91UE911; 

1.8.3. Operator 0ll.termination @usy line interrupt and verify); and Information services 
requiring special billing (e.g., 900 and 950). 

"Automated Message AccoUnting (AMA)" is the structure inherent in switch technology 
that initially m r d s  telecommunication message information. AMA format is contained in 
the Automated Message Accounting document, published by Bellcore as GR-11OO-CORJ3 
which defines the industry standard for message recording. 

1.10. "Automatic Location Identification (ALI)" is a feature developed for E911 systems that 
provides for a visual display of the d e r ' s  telephone number, address and the names of the 
emergency response agencies that are responsible for that address. 

Sprint - Covad Interconnection Agreement 2 



1.11. “Automatic Location IdentificatioolData Management System (ALIDMS)” means the 
emergency service (E911/911) database containing subscriir location information 
(including name, address, telephone number, and sometimes Special information from the 
local se.rvice provider) used to determine to which Public Safety Answering Point (PSAP)  to 
route the call. 

1.12 ”AU Gateway is a telephone company computer facility that interfaces with Covad’s 911 
admmsmtive site to receive Automatic Location I&ntification data from Chad. 

1.13. “Automatic Number Identification (ANI)” is a feature that identifies and displays the n u m b  
of a telephone line that originates a call. 

1.14. “Automatic Route Selection (m)” is a seMce feature d a t e d  with a specific grouping 
of lines that provides for automatic selection of the leasi expensive or most appropriate 
transnEssion facility for each call based on aiteria programmed into the system. 

“AR1 - C‘ refem to an ADSL Traosmission Unit - central Office. 

“ATU - R” refers to an ADSL Trausmission Unit - Remote. 

“Busy Linc VerSyBusy Line V e  Interrupt (BLv/BLvI)” meam an o p t o r  call in 
which the caller inquires as to tbe busy status 0% or repuests an intemption of a call on 
another submiier’s telephone line. 

1.18. “Business Day@)” means the days of the week excluding Saturdays, Sundays, and all Sprint 
holidays. 

1.19. “carrier Aocess Billing System (CABS)” is the system which is defined in a doanacnt 
prepared under the diredion of *Billing Committee of the OBF. ”he CABS docmnent is 

. .  

‘ 

1.15. 

1.16. 

1.17. 

P b l i M  by BeJhre in V~lumcs 1, lA, 2,3,3A, 4 and 5 aS Special Reports SR-OFT- 
001868, SR-OPT-0011869, SR-OPT-001871, SR-OpT-001872, SR-OPT-001873, SR-OPT- 
001874, and SR-OPT-001875, mpectively, and contains the recommended guidelines for 
the billing of access and other connedivify services. Sprint’s d e r  access billing system is 
its Carrier Access Support System (CASS). CASS mirrors the requirements of CABS. 

1.20. “Common Channel Signaling ((33)” is a method of digitally transmitting call &-up and 
network control data over a digital signaling network ruUy separate from the public switched 
telephone network that carries the actual call. 

1.21. “Calling Party Number (CPN)“ is CCS parameter which refers to the number transmitted 
through the network identifying the calling party. 

1.22 “Central Office Switch” (‘‘Central Office”, or “CO”), “End Office”, or ‘Tandem”, or 
Remote Switch are switching facilities within the public switched telecommunications 
network, including, but not limited to: 

1.22.1. ”End office Switch” is a switch from which end user Telephone Exchange Services 

1.22.2. “Tandem Switch” is a switch which is used to connect and switch trunk circuits 

are directly wnnected and offered. 
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between and among Ce4tral of6ice Switches. 

1223. “Remote Switch” is a switch that is away from the host or control office- All or most 
of the antral control equipment for the remote switch is located at the host or control 

- Office.  

la. “Centrex” means a Telecommunications Service assoCiated with a specific grouping of lines 
that uses antral office switching equipment for call muting to handle direct dialing of calls, 
and to provide numerous private brancb exchange-like features. 

“Charge Number” is a CCS p a r a m e  which refers to the number transmitted through the 
Ntwork identifying the billing numbex of the calling party. 

1.25. TIAWUWY (Bellcoxe Service Mati) refers to seMce features that utilize the capability 
to forward a callingparty’snumber between end offices as part of call setup. Featum 
includeAut~~~& callback,  automatic^ Caller ID, call %ace, apd Distinctive 
Ringing. 

1.26. ~ t i ~ ~ B x c f i a o g e c a r r i e r ( ~ o r A l t e m a t i v e L o c a l E ; x c b a n g e c a r r i e r  
(A1LEc)“meansanyentityorpersonaathorizcdtoprovidel~exchangeseMcesin 
competitionwith an ILEC. 

1.27. “covad 911 Database Records” are the Owad subscn’ber records to be provided by C h a d  to 
Sprint for indusion in Sprint’s E911 database. 

1.28- W3ommission” means the Florida public Service Commission. 

Tandem Switch and a Sprint or covadend officeswitch Common Traospoa is shared 
between multiple customers and is raquircd to be switched at the Tandem. 

130. “confidential and/or Roprietiuy Information”hasihe meaning set forth m Article 11 of Part 

131. ‘‘Contract Year“ means a twelve- (12) month period during the term of the contrac4 
commencing on the Bffedive Date and each anniversary thereof. 

“Control office” is an exchange Carrier center or office designated as the Party’s single poht 
of contact for the provisioning and maintenance of its portion of local in temnndon 
arrangements. 

1.33. “Custom Calling Features” means a set of Telecommunications Service features available to 
residential and singleline business customers including call-waiting, call-forwarding and 

1.34. “Customer Proprietary Network Information (CPW” means: 

1.34.1. information that relates to the quantity, technical configuration, type, destination, and 

1.24. 

13. W=ommon‘Ifansport“providesalocalm~fficetransrmss - -onpathbetweenthesprint 

A - General T~~TOS and  condition^. 

1.32. 

three-party calling. 

amount of use of a Telecommunications Service subscribed to by any customer of a 
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Telecommunicatio~ Carrier, and that is made available to the carrier by the 
customer solely by virtue of the d e r  customer relationship; and 

134.2. information contained in the bills pertaining to telephone exchange service or 

1.35. "Database Management System @BMS)" is a computu process used to store, sort, 
manipulate and update the data nquired to provide sekdive routing and AU. 

1.36. "Dedicated Transport" p d d e s  a local interoffice t 
&vad central offices. Dedicated Transport is limited to the use of a single customer and 
does not q u i r e  switching at a Tandem. 

1.37. "Direaory Assistance Database" refers to any subscriir record used by Sprint in its 
provision of live or automated operator-assisted diradory assistance including but not 

- telephone toll seMce received by a customer of a canier. 

-on path between Sprint andlor 

limittd to 411,555-1212, NPA-555-1212, 
1.38. mireuoryA&stam servias"providcslistingstocallers. DiredoryAssistanceSe~ces 

139. 

may include the option to complete the call at the caller's direction. 

"Didoser" means that Party to this Agreemd which has disclosed Caafidentiial 
Ioformation to the other Party. 

1.40. "DSIAhf' refers to a Digital Subscriber Line Access Multiplexer. 

1.41. "Duct" is a single enclosed path to house facilities to provide telecommunications services. 

1.42. "Enhanced 911 SeMce (E911)" means a telephone communication service which will 
automatically route a call dialed "9-1-1" to a designated public safety iMswcring point 
(PSAP) attendant and will provide to the attendant the callingparty's telephone number and, 
when possible, the address from which the call i s  being placed and the emergency response 
agencies responsible for the location from which the call was dialed. 

1.43. "E911 Message Trunk" is a dedicated line, trunk or channel between two central 6ffica or 
switching devices which provides a voice and signaling path for E911 calls. 

1.44. "Effective Date" is either thirty (30) days after the date referenced in the opening paragraph 
of the Agreement, the filing date of this Agreement with the commission if the commission 
has defined the Effective Date as mch, or as otherwise required by the Commission. 

1.45. "Electronic Interfaces" means access to operations support systems consisting of 
pmrdering, ordering, provisioning, maintenance and repair and billing functions. 

1.46. "Emergency Response Agency" is a governmental entity authorized to respond to requests 
from the public to meet emergencies. 

1.47. %MI" (Exchange Message Interface System) is the Industry standard for exchanging 
telmmmunications message information for billable, non-billable, sample settlement and 
study records. The EMI is published by ATIS (Alliance for Telecommunications Industsy 
Solutions)." 
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1.48. "Environmeatal Hazard" means any substance the pnsence, use, transport, abandonment or 
disposal of which: 

1.48.1. requires investigation, mediation, compensation, fine or penalty under any 
Applicable Law (including, without limitation, the Comprehensive Environmental 
Response Compensation and Liability Act, Sqmfund Amendment and 
Reauthoxization Act, Resource Conservation Rccove~y Act, the ocarpational Safety 
and Health Act and provisions with similar purposes in applicable foreign, state and 
local jurisdictions); or 

limitation, indoor, outdoor or orbital space enviroMlents) and is regulated under any 
Applicable Law. 

1.49. "Emergency Scrvice Number 0" is a number assigned to the AU and seladive routing 
databases for all suhsaihr telephom numbera The F!SN designates a unique combination 
of fire, policeand emergencymedi+ service response agencies that arve the address 
location of each in-sewice telephopc number. 

"EnhancedDireCt0ryAssii"referstodirectory~ service$ including but not 
limited to reverse search, talking yellow pages, and locator services. 

151. 'Expanded Interawnection Service (EIS)" is the collocation arrangement which Sprint 
provides in its designated wire centers. 

152 "Grandfathered Scrvice" means Senrice which is no longex available for new customas and 
islimitedtotficaurentcustomcrattheiraurentlocationswithcertainprovisioniog 
limitations, induding but not limited to upgrade den&, sklhue addslchanges aml 

153. "F(3e means the Federal Communications ComrmSsKn. 

154. "Incumbent Local Exchange Carrier 0" means any local exchange canicr that was, as 
of February 8,19%, deemed to be a member of the &change Carrier Association as set for 
the in 47 CFR Q 69.601 @) of the Fcc's regulations. 

155. "Interexchange Carrier (TXC)" means a provider of interexchange telecommunications 
services. 

1.56. "Interim Number Portability (INP)" is a service arrangement whereby subscribers who 
change locat service providers may retain existing telephone numbers without impairment of 
quality, reliability. or convenience when remaining at their current location or changing their 
location within the geographic area served by the initial carrier's serving central office. 
Upon implementation of Local Number Portability, defined herein, INP seMm 
discontinued. 

157. "Line Information Data Base (LIDB)" means a Service Control Point (Sa) database that 
provides for such fundons as calling card validation for telephone line number cards issued 
by Sprint and other entities and validation for collect and billed-to-third s e r v i ~ ~ .  

1.48.2. poses risks to human health, safety or the anrironment (including, without 

150. 

~ ~ i l ~ i ~ .  
. .  

be 
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158. "Local Loop" refers to a transmission path between the main distribution frame [cross- 
connect], or its equivalent, in a sprint central office or wire center, and up to the 
b e d a c e  hv ice  at a customer's premises, to which Covad is granted exclusive use. xs 
includes, but is not limited to, two-wire and four-wire cooper analog vohgrade loops, tw+ 
wire and four-wire loops that are conditioned to transmit the digital signals needed to 
provide services such as ISDN and DS1-level signals. 

159. "Local Number Portability means the ability of users of Telemmmunications 
Services to retain, at the same Sprint s e d  rate center, existing telecMnmunications 
numbers without impainnent of quality, reliability, or convenience when switching from one 
teleaommunications carrier to another. 

1-60. "Local StMce Request (LSR)" means an industsy standard form or a mutually agreed upon 
change thereof, used by the Parties to ad4 establish, change or di- local sentices. 

1.61. "Local Traffic;" for the DU- of this APrce m a t  theparticsshall a m c  chat "Local 
W C "  means M c  (excluding CMRS tra€iic) that is originated and terminated within 
Sprint's local calling area, or mandatory expandd ana Swvice @AS) area, as defined by 
State ammissions or, if not defined by slate commissions, thcn as defintd in existing Sprint 
tariffs For this purpose, Local Traffic does not inaude any traffic that is transmitted to or 
returned from the Internet at any point during tbe duration of the traarrmssl . 'onbetweenthe 
Parties Neither Party waives its' rights to participate and M y  pnstnt its' respedive 
positions in any PrOQediog dealing with the compensation for Intanct aaffic 

1.62. "Master Street Address Guide (MSAG)" is a databasc defining the gaographic area of an 
E91 1 service. It includes an alphabetical list of the street namcs, high-low house number 
ranges, community names, and emergemy seMce numbers provided by the counties or their 
agents to Sprint. 

1.63. "Multiple Exdmnge Carrier Acccss Billing (MECAB)" refers to the doarmcut prepand by 
the Billing Commitlet of the Alliance for Telecommunications Indllsby Solutions' (ATIS) 
Ordering and Billing Forum (OBF). The MECAB doaunent contains the recommended 
guidelines for tbc billing of an access service provided to a customer by two or more 
providers or by one provider in two or more states within a single LATA 

1.64. "Multiple Exchange Carrier Ordering and Design @ECOD) Guidelines for Access Services 
- Industry Support Interface" refers to a doaunent developed by the Ordering/Provisioning 
Committee of ATIS OBF. The MECOD document contains the recommended guidelines 
for processing orders for access service which is to be provided by two or more 
telecommunications carriers. 

1.65. 'Worth American Numbering Plan (NANP)" means the system or method of telephone 
numbering employed in the United States, Canada, and certain Caribbean countries. It 
denotes the threedigit Numbering Plan Area d e  and a seven digit telephone number made 
up of a h - d i g i t  Central Office code plus a fourdigit station number. 

1.66. "National Emergency Number Association (NENA)" is an association with a mission to 
foster the technological advancement, availability and implementation of 911 nationwide. 
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1.67. "Network Element" as defined in the Act. 

1.68. "Numbering Plan Area (NPA)" (Sometimes referred to as an area code) is the thne-digit 
indicator which is designated by the first three digits of eacb lo-digit telephone number 
within the NANP. Each NPA contains 800 possiile NXX Codes There are two gene& 
categories of MA, "Geographic NPAs" and ''Non-Gmgqhi~ NPAs." A "Geographic 
NPA" is associated with a defined geographic area, and all telephone numbers bearing such 
NPA are associated with services provided within that geographic area A Won-Geographic 
MA," alsa known as a "SeMce Access Code (SAC code)* is typically associated with a 
specialized telecommunications service which may be provided across multiple geographic 
NPA areas; Mo,800,900,700, and 888 are examples of Non-Geographic NPAs. 

1.69. "NXX," "Nxx Code," "NNx;*"coCp "Central Office Code," or "CO code" is the three- 
digit switcb entity indicator whi& is defined by the fourth, fifth and sixth digits of a 10-digit 
telephone number within NANP. 

1.70. "OBF means the Ordering and B$ing Forum, which fulndions under tbe auspices of the 
Canis Liaison Committee (q of the Alliance for Telearmmunications Industry 
Solutions (ATIS) 

1.71. "Operator Systems.. is the Network Element that p r ~ v i k  operator and automated call 
handling with billing. special strvices, s u b i r  telephone lktings, and optional call 
completion services. 

. 

1.72. Wperator Services" provides for: 

1.72.1. operator handling for call completion (e-g., collect calls); 

1.722 operatot or automated asktame for billing after the subsai ir  has dialed the called 

1.723. special setvices (e.& BLVBLI, Emergency Agency Call). 

1.73. "Parity" means, subject to the availability, development and implementation of ntk-sary 
industry stimdard Electronic Interfaces, the provision by Sprint of services, Network 
Elements, functionality or telephone numbering resources under this Agreement to Covad, 
including provisioning and repair, at least equal in quality to those offered to Sprint, its 
M a t e s  or any other entity that obtains such services, Network Elements, functionality or 
telephone numbering resources. Until the implementation of necessary Electronic Interfaces. 
Sprint shall provide such services, Network Elements, fundonality or telephone numbering 
resources on a nondiscriminatory basis to Covad as it provides to its MiXiates or any other 
entity that obtains such services, Network Elements, hdonality or telephone numbering 
resOUrCeS. 

1.74. "P.01 lhnmms~ * 'on Grade Of Service (COS)" means a trunk facility provisioning standard 
with the statistical probability of no more than one call in 100 blocked on initial attempt 
during the average busy hour. 

1.75. "Parties" means, jointly, Sprint-Florida, Incorporated and Covad, and no other entity, 

number (e.g., d i t  card calls); and 
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affiliate, subsidiary or assign. 

''Party'' means either Sprint-Florida, Incorporated or Covad. and no other entity, affiliate, 
subsidiary or assign. 

1.77. "Percent Local Usage o" is a calculation which represents the ratio of the local minutes 
to the sum of local and intraLATA toll minutes between exchange carriers sent over Local 
Internmedon Trunks. Diredory assistance, BLVDLWI, 900, and 976 transiting calls from 
other exchange carriers and switched a- calls are not included in the calculation of PLU. 

1.78. "Point Ofhtemnnedion (POI)" is a mutually agreed upon point of demarcation where the 
nemrks of Sprint and Covad interconned for the exchange of traffic. 

1.79. "point of Presence (POP)" means an KC's point of presence. 

1.80. "propretary Idomation" shall have the samc meaning as confidential Information. 

1.81. "PnblicsafetyAnswenng * Point (PSAT')" is the public safety communidons center where 
911 calls placed by the public for a specific geographic area will be answacd. 

1.82. "Rate center" means the geographic point and corresponding geographic ma which are 
associated with one or more particular NPA-NXX eodes which have been assigned to Sprint 
or Covad for its provision of Basic Exchange Tclecommuncations Servias. The "rate 
center point" is the iinite geographic point identified by a specific V&H coorrlinatc. which is 
used to measure distance-sensitive end user traffic @/from the p a r t i d  NF'A-NXX 
designations associated with the specific Rate Center- 'Lhe "rate center area" is the exclusive 
geqgraphic area identified as the area within which Sprint or Covad will poviaC Basic 
Exchange Telecommunications Semces bearing the patticular NF'A-NXXdesignations 
associated with the spcific Rate Center. 'Ibe Rate Center point must be located within the 
Rate Center area. 

1.83. "Recipient" means that party to this Agreement (a) to which Confidential Information has 
been disdosed by the other party or (b) who has obtained Confidential Idcmnation in the 
course of providing seMw under this Agrmemt. 

1.84. "Rebrading" occurs when Covad purchases a wholesale seMce from Sprint when Covad's 
brand is substituted for the Sprint brand. 

1.85. "Reseller" is a category of Local Exchange s e ~ - c e  providers who obtain dial tone and 
associated Telecommunications Services from another provider for resale to their end user 
subscribers. 

1.86. "Routhg Point" means a location which Sprint or Covad has designated on its own network 
as the homing (routing) point for traffic inbound to Basic Exchange Services provided by 
Sprint or Covad which bear a certain NPA-NXX designation. The Routing Point is 
aployed to calculate mileage measurements for the distance-sensitive transport element 
charges of Switched Aocess Services. Pursuant to Bellcore Practice BR 795-100-100, the 
Routing Point may be an "End Office" location, or a "LEC Consortium Point of 
Interconnection." Pursuant to that same Bellaxe Practice, examples of the latter shall be 

1.76. 

- 
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designated by a common language location identifier (CLU) code with (x)KD in positions 9, 
10,11, when (x) may by any alphanumeric A-Z or 0-9. ’Lbe above referenced Bellcore 
document refers to the Routing Point as the Rating Point. The Rating PoinvRouting Point 
need not be the same as the Rate Center Point, nor must it be located within the Rate 
Area, but must be in the same LATA as the NF’A-Nxx 

1.87. “Small Exchange Carrier Access Billing (SECAB)” means the document prepared by the 
Billing committee of the OBI? l l ~ ~  SECAB documeat, published by ATIS as Specid 
Report SR OpT-001856, contains the mmmended guidelines for tbe billing of access and 
other a~nech ‘vity services. 

1.88. “Selective Routing“ is a service which automatically mutes an E911 call to the PSAP that 
has jurisdictional responsiiility foe the service address of the telephone that dialed 911, 
irrespedive of telephone company exchange or wire center boondarics. 

1.89- “Signaling Tzansfer Point (SIT)’’ means a signaling point that perhms message routing 
fundions and provides informatioa.$or the muting of messages between signaling points 
withinorbehvea~ CCIS networks. ASIP transmits, receives and pmcesses CCIS messages. 

1-90. “Switch“ meats a central Office Switch as defined in this Part A. 

1.91. “Switched Access Dezail Usage Data” means a category llOuEx record as defined in the 
EMI &Ilam Practice 3 R  010-200-010. 

1.92. “ S w i M  Erchange Acoess Service’’ means the offering of transmm - ‘onorswitching 
services to Tel~mmunications Carriers for the purpose of the Origination or termination of 
Telephone Toll Service. Switc&d Exchange Access StIvias include: Fkature Group A, 
Feahue~B,FeatureGrwpD,8oQ1888accessand9ooaccessandtbeirsuccessoror 
similarSwitchedExchangeAccessServices. 

1.93. ‘‘Synchmus Optical Network (SO- is an optical interface standard that allows 
inkrworking of 6ansmission products from multiple vendors 6s- mid-span mcets). The 
base rate is 51.84 hfHps (OCl/STS-l and higher rates are dirad multiples of thebase rate 
up to 1.22GHp). 

1.94. “Tandem Office Switches”, “Tandem”, and “Tandem Swikhhg” describe Class 4 switches 
which an used to connect and switch trunk circuits between and among end office switches 
and other tandems. 

1.95. “Tariff” means a filing made at the state or federal level for the provision of a 
telecommunications service by a telecommunications carrier that provides for the terms, 
conditions and pricing of that service. Such filing may be required or voluntary and may or 
may not be specifically approved by the Commission or FCC. 

1.96. “Technically Feasible” refers solely to technical or operational concerns, rather than 
economic, space, or site considerations. 

1.97. “Telecommanications” as defined in the Act. 
1.98. “Telecommunications Carrier“ as defined in the Act. 
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1.99. 'Telecommunication Services" means the offering of Telecommunications for a fee direch, 
to the public, or to such classes of users as to be effectively available directly to the public, 
regardless of the facilities used. 

1.100. "Thousands Block Of Numbers" shall mean lo00 or more consecutive numbers beginning 
and ending on a digit boundary, e.&, 949-1000 to 949-1999. 

1.101. "Transit Service" means the delivery of Local or non-local TTaffic by Sprint or Covad, that 
originated on one Party's network, transited through the other Party's network, and 
terminated to a third party Telecommunications Carrier's network. 

1.102. "Transit TtatEic'' means lacal or non-local traffic that originated on one Party's network, 
transited through the other Party's network, and teminated to a third party 
TeleannmnniCations Carrier's netwok 

- 

.. 

1.103. "9hnk-Side" refers to a c+ntral ohsce Switch umnedon that is capable of, and has been 
programmed to treat the circuit as, co- to another switching entity or another central 
office switch. Trunk side connedions offer those transmisskm and signaling featum 
appropriate for the connection of switching entities, and cannot be used for the direct 
anmeuion of ordinary telephone station sets. 

1.104. "voluntary Federal Subsa i i r  P i a l  Assistance programs" are government programs 
that subsidize the provision of Telecommunications Services to l o w - h m e  subsaiirs, 
pursuant to requirements established by the appropriate state regulatory body. 

1.105. 'Wholesale Service" as defined in them 

1.106. "wire CenW denotes a building or space within a building which serves as an aggregation 
point on a given carrier's network, where transrmss * ion faditiesand circuits are amnected or 
switched. Wire center can also denote a building in which one or mort central offices, used 
for the provision of Basic Exchange Services and access services, are located. However, for 
purposes of HC service, Wire Center shall meau those points eligible for such connedions 
as spedfied in the FCC Docket No. 91-141, and rules adopted pursuant thereto. 

1.107. "XDSL" refers to a generic term for a new series of high speed trimmum 'onpmtmls, 
equipment, and services designed to opera@ over copper wire. This series includes but is 
not limited to ADSI, VDSI, SDSL, and others. 
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PART B -GENERAL TERMS AND CONDITIONS 

1, SCOPE OF TMS AGREEMENT 

1.1. This Agreement, including Parts A, B, and Attachments I through Vm, specifies the rights 
and obligations of each party with respect to the establishment, purchag and sale of Local 
Intexcomection, resale of Telecommunications Services and Unbundled Nttwork Elements. 
Certain termsusedin this Agreement shallhavethemeaningsdefined mPARTA- 
DEFINITIONS, or as otherwise elsewhere defined throughout this Agreement. Other terms 
used but not defined hemin will have themeanings a s a i i  to them in thew in the 
FCC’s, and in the Commission’s Rules and Regulations PART B scts forth the general 
terms and conditions goveming this Agreanent. The attachments set forth, among other 
thhigs, desaiptions of the services, pricing, tcchuical and business requirements, and 
physicalandnetworksearrityrequirements. 

LISTOFAlTACHMEHTS: 

1.2. Sprint-and COMd agree that this Agregntnt does not limit Sprint’s right to discontinue any 
inte- * arrangement, Telecommunications Service, or Network Hement provided or 
required herennda, unless su& discontinuance goes against a Commission ruling. Sprint 
shall provide W a d  with thirty (30) days prior written notice of such discontinuation of such 
service, element or arrangement. Sprint agrees to cooperate with Covad and/or the 
appropriate regulatory body with any transition resulting from such discontinuation of 
service and to minimize the impact to customers which may result from such discontinuance 
of service. 

1.3. Sprint shall provide notice of network changes and upgrades in accordance with 88 51.325 
through 51.335 of atle 47 of the Code of Federal Regulations. 

The services and facilities to be provided to Covad by Sprint in satisfaction of this 
Agreement may be provided pursuant to Sprint tariffs and then current practices. Should 
there be a conflict between the terms of this Agreement and any such tariffs and p d m ,  
the terms of the this agreement shall control to the extent allowed by law or Commission 
order. Where seMces and facilities provided by Sprint are not incorporated into this 

1.4. 
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Agreement, the terms of the tariff sbd Control the provision of Such services and faciljtia. 

2. REGULATORY APPROVALS 
21. This Agreunent, and any amendment or modification hereof, will be submitted to the 

Commission for approval in ac-mnhce with 0 252 of the Ad within thirty (30) days after 
obtaining tht last required Agreement signature. Sprint and Covad shall use their best 
efforts to obtain approval of this Agreement by any regulatory body having jurisdiction over 
this Agreancnt. In the event any governmental authority or agency rejects any provision 
h e m c  the Parties shall negotiate promfly and in good faith such revkions as may 
reasonably be required to achieve approval. 

The Parties acknowledge that the respedive rights and OMigatiOns of each Party as set forth 
in this Agreanent are based on the texts of the Ad and the rules and regulations 
promulgated thereunder by the Fcc and the commission as of the Effective Date 
(“Applicable Rules”). In the event of any amendment of the Act, any effective IegisIative 
action or any effective regulatoq or judicial order, rule, regulation, arbitration aware, dispute 
resolution procedures under this Agreement or otber legal action purporting to apply the 
provisions of the Act to the Parties or in which the FCC or the Commission makes a generic 
determinatim that is generally applicable which nvises, modifies or reverses the Applicable 

notice to the other Party, requin that the affected provisions of this.Agrccment be 
remegotiated in good faith and this Agreement shall be amended acalrdingly to refled the 
pn- terms and conditions of ea41 sucb Amended.Rules dating to any of the provisions 
in this Agreanent. 

Notwithstanding any ofher provision of this Agreement to the contrary 5 2.2 hereof shall 
control. Any rates, terms or conditiws thus developed or modified shall be substituted in 
place of those previously in effect aad shall be deemed to have been effective under this 
Agreanart as of the effective date established by the ameoded rules, whether such action 
was commenced before or after the Efftclive Date of this Agreement. Should the Parties be 
unable to reach agreement with resped to the applicability of such order or the resuiting 
appropriate modifications to this Agreement, either party may invoke the Dispute Resolution 
provisions of this Agreement, it being the intent of the @es that this Agreement shall be 
brought into conformity with the then ament obligations under the Ad as determined by the 
amended rules. 

Additional services, beyond those specified herein, requested by either party relating to the 
subject matter of this Agreement will be incorporated into this Agreement by written 
amendment hereto. 

2.2. 

- Rules (hlividually and collectively, Amended Rules), either Party may, by providing written 

2.3. 

2.4. 

3- TERMANDTERMINATION 
3.1. This Agrtement shall be deemed effedive upon the Effective Date, provided however that if 

Covad has any outstanding past due obligations to Sprint, this Agreement will not be 
effective until such time as any past due obligations with Sprint are paid in full. No order 0’ 
request for services under this Agreement shall be processed before the Effective Date, 
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except as may otherwise be agreed in writing between the Parties, provided Covad has 
established a customer a m u n t  with Sprint and has completed the Implementation Pian 
described in Article 30 hereof- 

Except as provided herein, Sprint and W a d  a m  to urovide service to each othei on the - 3.2 
term; defined in this Agreement for a period oftwo (2) years ending 7/3vuK)1 ("End 
Date"). 

33. In the event that covad desires uninccmrpted service under this Agreement during 
negotiations, covad shall provide to Sprint mitten nodficatiOn appropriate under the Ad, 
and if the parties are actually in arbitration or mediation before the appropriate commission 
or FCC prior to the End Date, this Agreement will continue in &ect only until the. issuance 
of an order approving the new Agreunent, whether a final non-appealable order or not, by 
theCommissionorFCCresolviogtheissaessetforthinsncharbitrationormediation 
requat. 

In the event of default, the mm-de~ting Party may immediately terminate this Agreement 
in whole or in part. Debult is defined to indude: 

3.4.1. Either Party's insolvency or initiation of b a d q t c y  as receivership pmaxdhgs by 
or against the Party; or 

3.42 Either Party's material bn;bch of any of the terms as conditions hexeof, iacluding the 
failure tomakeanyundisputedpaymentwhenduepwidedthatthenon-defaalting 
Party so advises the defaulting F'artyin Writing of the event of the alleged default and 
the defaulting Party does not remedy the alleged default within sixty (60) days after 
written notice thereo€ 

Termination of this Agreement for any cause shall not &ease either Party from any liability 
which at the timeof terminationhasplnadyaaxuedtotheotherPartyorwhicb~r 
may aaxue in resped to any act or omission prior to termination or from any obligation 
which is expressly stated herein to sarvive termination. 

In the event this agreement is terminatad under 5 3.4 Sprint may immediately discontinue 
processing orders for new service from Covad and file with the Commission to terminate 
this agreement and reassign Covad's customers pursuant to the commission's guidelines for 
CLECS that abandon service. 

Notwithstanding the above, should Sprint sell or trade substaatidy all the assets in an 
exchange or group of exchanges that Sprint uses to provide Telecommunications Services 
then Sprint will use its best efforts to incorporate appropriate continuity of service and 
continuity of agreement provisions into any sale or trade agreement so that Covad, its 
customers and its end-users will retain service continuity during the term of this agreement. 

3-4. 

3.5. 

. 
3.6. 

3.7. 

4. POSTTERMINATIONINTERIMSFCRVICEARRANGEMENTS 
4.1. In the event that this Agreement expires under 5 3.2, it is the. intent of the Parties to provide 

in this Article for interim service arrangements between the Parties at the time of expiration 
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so that service to end users will not be interrupted should a new agreement not be 
consummated prior to the End Date. Therefore, except in the case of termination as a result 
of either Party’s default under 5 3.4, or for termination upon sale under 5 3.7, for service 
made available under this Agreement and existing as of the End Date, the Parties agree that 
those services may continue uninterrupted at the request of either Party provided that: 

4.1.1. a new agreement is voluntarilyentered into by the Parties; or 

4.1.2 seMce is provided under such standard terms and conditions or tariffs approved by 
and made generally available by the Commission, if they exist at the time of 
termination; or 

4.1.3. Covad elects to take service pursuant to the entire terms and conditions of an existing 
agreement between Sprint and another CLEC for the remaining term of that 
agreement. If neither 0 4.1.1 or 0 4-12 are in effect, and COMd does not designate 
an ageanent under this subsecth, Sprint may d-te such agreement. 

. 

5. CHARGESANDPAYMENT 

5.1. in consideration of the services provided by Sprint under this Agreement, Qvad shall pay 
the charges set forth in Attachment I subject to the provisions of 55 2 2  and 2.3 hereo€ The 
billing and payment procedures for charges inaured by Covad hereundex are set forth in 
Attachment W. 

5.2. h addition to any other applicable charges under this Article 5 and Attachment I, if C o d  
purchases unbudIed Local Switching elements, Covad shall pay Sprint for intrastate toll 
minutes of use traversing such unbunded Local Switching elements, intrastate carrier 
common linc and interconnection charges as outlined on Attachment I hereto and any 
explicit intrastate universal service medtanism based on access charges. 

Subject to the terms of this Agreement, tbe Parties shall pay invoices by the due date shown 
on the invoice or within 30 days of the Bill date, whichever comes later. For invQim not 
paid when due, late payment charges will be Bssessed under 5 5.66. If the payment due date 
is a Saturday, Sunday or a designated bank holiday, payment shall be made the next business 
day. 

Billed amounts for which Written, itemized disputes or claims have been filed are not due for 
payment until such disputes or claims have been resolved in accordance with the provisions 
governing dispute resolution of this Agreement. Itemized, written disputes must be filed 
with Sprint’s National Exchange Access Center (“NEAC“) no later than the due date of the 
related invoice. A copy of the dispute must be sent with the remittance of the remainder of 
the invoice. 

53. 

5.4. 

5.5. If Bill has been disputed by Covad and the dispute is upheld hy Sprint, and the payment by 
Covad has resulted in an overpayment, Sprint will refund the amount of overpayment to 
Covad with an additional payment equal to the lesser of one and one-halfpercent (1.5%) per 
month or the maximum rate allowed by law for commercial transactions, of the amount Of 
the overpayment, calculated based on the number of months from the date Sprint received 
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Covad's payment, until the overpayment amount is paid in full by Sprint 

Sprint will assess late payment charges to Chad equal to the lesser of one and one-half 
percent (15%) per month or the maximum rate allowed by law for commercial 
of the balance due, until the amount due is paid in MI. 

5.6. 

5.7. In addition to late payment charges, Sprint will use the following collection procedures in 
c o d o n  with Covad's past due amounts. 

5.7.1. Fmt, the late payment charge d m i  in 0 5.6 above will be added to aoxunts that 
are not paid within a thirty (30) day period. - .5.72. Second, awticewill be sent tocovad on day31 statingthat unless full payment is - 
received within the next thirty (30) days Sprint will mspend proctssing new orders. 

5-73. Ihird, if the covad account rem& delinquent on day 61 Sprint will send a second 
notice to Covad stating that Sprinthassuspendedproassingnew orders and d e s s  
payment is received bycjay90, service for all Covad d usercustorne~~wiJlbe 
suspended- 

5.7-4. Fourth, should the Covad aarmnt remain outdanding on day 91 Sprint will deny 
service and send a letter to covad stating that Wi service has been suspended for 
non-payment 

5.8. Sprint reserves the right to periodically revise its coikdion proQdun to amform to then 
current business practices and rtgulations Sprint will provide timely mtScation to Covad 
of changes to its collection pmctice in a manner consistent with its own customer 
notification. 

6. AUDITSANDEXAMINATIONS 

6.1. As used herein "Audit" shall mean a compdmsive review of services perfomed under this 
Agreement; "Examination" shall mean an inquiry into a specific element of or process 
related to services performed under this Agretment billed amounts. Either party (the 
''Requesting Party") may perform one (1) Audit per twelve (12) month period commencing 
with the Effbctive Date. 'Ihe Audit period will include no more than the preceding twelve 
(12) month period as of the date of the Audit request. 'Ihe Requesting Party may perform 
Examinations as it deems necessary, with the assistance of the other Party, which will not be 
unreasonably withheld. 

62. Upon thirty (30) days written notice by the Requesting Party to Audited Party, Requesting 
Party shall have the right through its authorized representative to make an Audit or . 
Examination, during normal business hours, of any records, accounts and processes which 
contain information bearing upon the provision of the services p d d e d  and performance 
standards agreed to under this Agreement. Within the above-desaii  thirty (30) day 
period, the Parties shall reasonably agree upon the scope of the Audit or Examination, the 
documents and processes to be reviewed, and the time, place and manner in which the Audit 
or Examination shall be performed. Audited Party agrees to provide Audit or Examination 
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support, including appropriate access to and use of Audited Party's facilities (e.&: 
conference moms, telephones, copying machines). 

Each party shall bear its own expenses in connedion with the conduct of the Audit or 

Party to conduct the Audit or Examination will be paid for by the Requesting Party. For 
purposes of this 0 63, a "Special Data Extraction" shall mean the creation of an output 
record or informational report (from existing data files) that is not created in the normal 
course of business. If any progmn is developed to Requesting Party's specifications and at 
Requesting Party's expense, Requesting Party shall spec5fy at the time of request whether the 
program is to be retained by Audited party for reuse for any subsequent Audit or 

.&amination. 

Adjustments based on the audit fhdings may be applied to tbc twelve (12) month period 
induded in the audit. Adjustments, a d i t s  or paymarts shall be made and any corrective 
action shall commence witbin tbiay (30) days from receipt of requesting Party's receipt of 
the final audit report to compensatefor my  errors or Omissiom which are disclosed by such 
Audit or Examination and are agreed to by the partiff Inter& shall be calculated in 
accordance with Q 5.5 herein. 

Neither such right to examine and audit nor the right to receive an adjustment shall be 
affected by any statement to the contrary appearing on &e& or otherwise, unless such 
statement expressly waiving such right appears in writing, is signed by the authorized 
representative of the party having such right and is delivered to tbe other party in a manner 
sanctioned by this sgreement. 

?his Article 6 shall survive expiration or termination of this Agreement for a pedod of one 
(1) year after expiration or termination of this Agreement. 

63. 
- Examination. 'Ibt reasonable cost of special data extradioo required by the Requesting 

6.4. 

65. 

6.6. 

7. INTELLECTUAL PROPERTY RIGHTS -. 7.1. Any intellectual property which originates from or is developed by a Party shall remain in 
the exclusive ownexship of that Party. Exctpt for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or equipment Cmcluding 
software) or to receive any service solely as provided under this Agreement, no license in 
patent, copyright, trademark or trade secret, or other proprietary or intellectual property right 
now or hereafter owned, controlled or licensable by a Party, is granted to the other Party or 
shall be. implied or arise by estoppel. 

7.2. Neither Party shall have any obligation to defend, indemnify or hold harmless, or acquire any 
license or right for the benefit of, or owe any other obligation or any liability to, the other 
Party based on or arising from any claim, demand, or proceeding by any third party deging 
or asserting that the use of any circuit, apparatus or system, or the use of any softwan, or the 
performance of any sewice or method, or the provision or use of any facilities by either party 
under this Agreement, constitutes dired or contributory infringement, or misuse or 
miSappropriation of any patent, copyright, trademark, trade secret, or any other proprietary Or 
intellectual property right of any third party. 
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9. 

7.3. Following notice of an infringement daim against Sprint based on the use by COMd of a 
service or facility, Covad shall at covad's expense, procure from the appropriate third 
parties the right to continue to use the alleged infringing inteliectual property or if Gvad 
fails to do so, Sprint may charge covad €or such costs as permitted under a Commission 
order. 

I.dMlTATION OFLIABILEY 

8.1. Except as otherwise set forth in this Agnemcnt, &ither Party shall be responsible to the 
other for any indired, special, alllsequential or punitive damages, including (without 
limitation) damages for loss of anticipated profits or revenue or other eamomic loss in 
conuection with or arising from anything said, omitted, or done hereunder. (calledively - 
''Consequential Damages"), whether arising in contract or tort, provided that the foregoing 
shall not limit a Party's obligation under Article 9 to hdcmnSy, defend, and hold the other 
party harmless against Bmoullts payabk to third parlies NotwitMandhg the foregoing, 
except in case ofwillful misconduct or gross negligence, in IIO event sbd Sprint's liabzty 
to Covad for a &a outage exceed an amount equal to the proportionate charge for the 
s e M 4 s )  or unbundled element@ provided for the period during which the seMce was 
affeaed. 

INDEMNIFICATION 

. 

< 
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9.1. Each Party- to indemnify and hold harmless the other party from and against claims 
for damage to tangible personal or real propesty and/or personal injuries arising out of the 
negligence or willful act or omission of the hdemn@q Party or its agents, servants, 
employees, contrsdors or representatives To the extent not prohiiited by law, each Party 
shall defend, indanni€y, and hold the ouler Party harmless against any loss to a third party 
arising out of the negligence or willful misconduct by such indemniryingparty, its egents., or 
amtractors in connection with its provision of service'or functions under this Agreement. 
Notwithstanding the above, in the case of any loss alleged or damage claim made by a 
customer of either Party in connedon with the seMa provided by that Party, add which 
allegation or claim relates in some way to a service provided under this Agreement, the Party 
whose customer alleged such loss shall indemnify the other Party and hold it harmless 
against any or all of such loss alleged by eacfi and every Customer which arises out of the 
negligence or willful misconduct of the indemnifying Party. The indemnifying Party under 
this Article agrees to defend any suit brought against the other Party either individually or 
jointly with the indemnified Party for any such loss, injury, liability, claim or demand. The 
indemnified Party agrees to notify the other Party promptly, in writing, of any written c l h ,  
lawsuits, or demands for which it is claimed that the indemnifying Party is responsible under 
this Article and to cooperate in every reasonable way to facilitate defense or settlement of 

.claims. 'Ihe indemnifying Party shall have complete control over defense of the case and 
over the terms of any proposed settlement or compromise thereof. 'Ihe i n m g  Party 
shall not be liable under this Article for Sewement by the indemnified Party of any Claims 
lawsuit, or demand, if the indemnifying Party has not approved the settlement in advance 
unless the indemnifying Party has had the defense of the claim, lawsuit, or demand tended 
to it in writing and has failed to assume such defense. In the event of such failure to assume 

. .  



defense, the indemnifying Party shall be liable for any reasonable settlement made by the 
indemnified Party without approval of the indemnifying Party. 

Each Party agrees to indemnify and bold harmless the other Party from all claims and ‘ 

damages arising drom the Indemnifyiag Party’s discontinuance of service to one of the 
Indemnifying Party’s mbscriirs for nonpayment, 

When the lines or services of other.companies and carriers are used in establishing 
connedions to and/or from points not reached by a Party’s lines, neither Party shall be liable 
for any ad or omission of the other annpania or Carriers. 

In addition to its indemnity obligations hereunder, ea& Party shall, to the extent allowed by 
law or Commission Order, provide, in its tatiffs and contracts with its subsaiirs thatdate 
to any Telecommunications Services or Network Element provided or contemplated under 
this Agreement, that in no case shall such Party or any of its agents, amtractors or others 
retained by such Party be liable to any d s a i i r  or third party for (i) any loss relating to or 
arisingout of this Agreement, whctpain con- or tort, that exceeds the amount sucb Party 
would have charged the applicable subsaiber for the service@) or function(s) that gave rise 
to such loss, and (iii Consequential Damages (as defined in Article 8 above). 

9.2 

93. 

9.4. 

10. BRANDING 

10.1. Gvad seall provide the exclusive interfb to Gvad s u h i  exapt as Covad shall 
otherwise specify for the reporting of trouble or other matters identified by covad for which 
Sprint may directly communicate with Covad subsa i i .  In those instances where Chad 
requests that Sprint personnel interface with Covad s u b s c i i i  such Sprint p e m e l  shall 
inform the C o d  subscn’bcrs that they are represCnting Covad, or such brand as m a d  may 
m. 

10.2. Other business materials furnished by Sprint to Covad subsaiizs shall bear no corporate 
name, logo, trademark or hadename. 

103. Except as specifically permitted by a Party, in no event shall either Party provide &ormation 
to the other party‘s subscdiirs about the other Party or the other Party’s products or 
SeMces. 

10.4. Sprint shall share pertinent details of Sprint’s training approaches related to branding with 
Covad to be used by Sprint to assure that Sprint meets the branding requirements agreed to 
by the Parties. 

105. ’Ihis Article 10 shall not confer on either Party any rights to the service marks, trademarks 
and/or trade names owned by or used in connection with services by the other Party, except 
as expressly permitted in writing by the other Party. 

11. CONFIDENTIAIsry AND PUBLICITY 

11.1. AU information which is disclosed by one party (“Disclosing Party“) to the other 
(“Recipient”) in connection with this Agreement, or acquired in the course of performance 
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of this Agreement, shall be deemed confidential and proprietary to the Disclosing party and 
subject to this Agreement, such information including but not limited to, orders for wrvi-, 
usage information in any form, and CPNI as that term is defined by the Ad and the mles a d  
regulations of the FCC (-Confidential and/or Proprietary Information"). 

11.2. During the term of this Agreement, and for a period of one (1) year t h e d e r ,  Recipient 
shall (i) use it only for the purpose of performing under this Agreement, (ii) hold it in 
confidence and disclose it only to employees or agents who have a need to know i t  in order 
to perform under this Agreement, and ( i i i  safeguard it from unauthorized use or Disclosure 
using no less than the degree of care with which Recipient safeguards its own Confidential 
IUfOrmatiOIl. 

113. Recipient shall have no obligation to safeguard confidential Information (i) which was in 
the Recipient's possession free of restriction prior to its receipt drom Disclosiag Party, (iii 
which bamncs publicly horn or available through no breach of this Agntment by 
Recipient, (iii whicb is rightfully a c p i d  by Recipient drae of rtstnch * ' o n s o n i t s D i s c l ~  
or (ii) whicb is inaependently developed by personnel of Recipient fo whom the Disclosing 
Party's confidential Information had not been previously disdosad. Recipient may disclose 
Confidential Information if required by law, a court. or governmental agency, provided that 
Disclosing Party has been notified of the q u k m m t  promptly after Recipient becomes 
aware of the requirement, and provided that Rdpient undertakes all lawful measures to 
avoid disdosiog such information until Didosing Paay has had reasonablc time to obtain a 
protective order. Recipient agrees to complywith any protective order that covers the 
Confidential Information to be disclosed. 

11.4. Each Party agrees that JXsclosjng Party would be inrcgctrably injured by a breach of this 
Article 11 by Recipient or its representatives and that Disclosing Party shall be entitled to 
seek equitable relief, including injunctive relief and specific performance, in the event of any 
breach of this Article 11. Such remedies shall not be exclusive, but shall be in addition to all 
other remedies available at law or in equity. 

11.5. U n l e s s ~  agreed, neither Party shall pub& or use the other Party's logo, 'trademark, 
seMce mark, name, language, pictures, symbols or words from which the other Party's name 
may reasonably be inferred or implied in any produd, service, advertisement, promotion, or 
any other publicity matter, except that nothing in this paragraph shall prohiiit a Party from 
engaging in valid comparative advertising. This 5 11.5 shall confer no rights on a Party to 
the service marks, trademarks and trade names owned or used in connection with services by 
the other Party or its Affiliates, except as expressly permitted by the other Party. 

the public nature of this Agreement, each Party shall obtain the other 
or approval before discussing specific provisions of this Agreement 
in any press or media interviews. Such prior approval shall not be 

withheld. In no event shall either Party mischaracte rize the contents of this Agreement in 
any public statement or in any representation to a governmental entity or member thereof. 

11.7. Except as otherwise expressly provided in this Article 11, nothing herein shall be c o w e d  
as limiting the rights of either Party with respect to its customer information under any 
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applicable law, including without limitation 5 222 of the Act. 

12. DISCLAIMEROFWARRANTIES 

12.1. EXCEPT AS SPECIFICALLY PROVIDJZD ELSEWHERE IN THIS AGREDIENT TO 
THE CONTRARY, NEITHER PARTY MAxEs ANY REPRESENTATTONS OR 
W q ,  EXPRESS OR IMPLIED, WlTH RESPECTTO QUALITY, 
FUNCTIONALlTY OR CHARACI'ERI~CS OF THE SERVICJ3.S PROVIDED 
PURSUANT To THIS AG-, INCLUDING, BUT NOT UMTED TO, IMP- 
WARRANIIES OF MERCHANTABILITY AND/OR FllNESS FOR A PARTICULAR 
PuRposE NO REPBENTATTON OR STATEMENT MADE BY EFTlw PARTY OR 

NOT LIMlFJl To, ANY SPECIFICATIONS, DESCRIPTIONS OR S'IATTNENTS 
PROVIDFDORMADESHALLBEBINDJNGUPONEITHERPARTYASA 
WARRANTY. 

-- - ANY OF AGENTS OR EhPLDYEES, ORAL OR INCXUJXNG, BUT 

U. ASSIGNMENTANDSUBCONTRACT 

13.1. If any M a t e  of either Party sucoxds to that portion of the business of such Party that is 
responsible for, or eatitled to, any rights, obligations, duties, or other interests under this 
Agreement, such Affiliate may succeed to those rights, obligations, duties, and interest of 
such Party undw this Agreement. In the event of any such SuOceSSion hereunder, tbe 
successor shall expressly undertake in writing to the other Party the performance and 
liability for those obligations and duties as to which it is swceedm gapartytothis 
Agreement. Thadter,  the successor Party shall be. deemed Carrier or Sprint and the 
original Party shall be relieved of sucb obligations and duties, except for matters arising out 
of events oaaming prior to the date of such undeaaking. 

13.2. Except as herein before provided, and except for an assignmentomfind solely to moneys 
due or to become due, any assignment of this Agreement or of tbe work to be performed, in 
whole or in part, or of any other interest of a Party hereunder, without the other Party's 
Written consent, which consent shall not be unreasonably withheld or delayed, shall be void. 
It is expressly agreed that any assignment of monies shall be void to the extent that it 
attempts to impose additional obligations other than the payment of such moneys on the 
other Party or the assirnee additional to the payment of such moneys. 

14. GOVERNINGLAW 

14.1. This Agreement shall be governed by and construed in accordance with the Act, orders of 
the Commission, and the FCC's Rules and Regulations, except bsofar as state law may 
amtrol any aspea of this Agreement, in which case the domestic laws of the State of 
Florida, without regard to its mads of laws principles, shall govern. In all other respects. 
in the event of a conflict between the provisions of this Agreement and the Act, the 
provisions of the Act shall govern. 

15. RELATIONSHIP OF PARTIES 
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15.1. It is the intention of the Parties that each Party shdl be an ioaependent contractor and 
nothing contained herein shall constitute the Parties as joint venturers, partners, e m p b m  
or agents of one another, and neither Party shall have the right or power to biml or obligate 

- the other. 

16. NO TRIRD PARTY BENEFICIARIES 

16.1. Tht provisions of this Agreement are for the benefit of the Parties hereto and not for any 
other person, and this Agreement shall not provide any person not a party hereto with any 
remedy, claim, liability, reimbursement, right of action, or other right in excess of those 
existing without refertnce hereto. This shall not be construed to prevent Canier from 
providing its TelecomrnunicationS Senrices to other Carriers.- - 

17. NOTICES 

17.1. &cept as otherwise provided herein, all notices or other commuuication hereunder shall be 
deemed to have been duly given when madcin writing and ddivertd inpersovlordeposited 

addresd as foUoWs: 
in the united statesmail, certified mailpostagcpnpaid, return receiptrequtsted and 

- 

RcgioDalDkuor With a 

555LalccBordcrDrivc spaintcorp. copy to: 
with a 
copy to: 

Ap0pl;l.m 32703 
Facsimile: 407-889-6779 

17.2. Ifpemnal delivery is selected to give notice, a receipt of such delivery shall be obtained. 
Ihe address to which notices or communications may be given to either party may be 
changed by written notice given by such Party to the other pursuant to this Article 17. 

18. WAIVERS 

18.1. No waiver of any provisions of this Agreement and no consent to any default under this 
Agreement shall be effective unless the same shall be in writing and properly executed by 01 
on behalf of the Party against whom such waiver or consent is claimed. 
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18.2 No course of dealing or failure of any Party to strictly enforce any term, right, or condition of 
this Agreement in any instance shall be construed as a general waiver or relinquishment of 
such term, right or condition. 

183. Waiver by either party of any default by the other Party shall not be deemed a waiver of any 
other default. 

- 

19. SURVIVAL 

19.1. Termination of this Agreement, or any part hereof, for any cause shall not release either 
Party from any liability which at the time of termination had already acuued to the other 
Party or which thereafter accrues in any resped to any act or omission occurrjng prior to the 
termination or fbm an obligation which is expressly statd in this Agreement to survive 
tenninaton including but not limited to 00 5,6,7,8,11,16,18,21. 

20. FoacEMAJEURE 

20.1. N c i k  Party shall be held liable for any delay or failure in performance of any part of this 
Agreancnt from any cause beyond its control and without i& fault or negligence, such as 
ads of God, ads of civil or military authority. embargoes, epidemiii war, terrorist ads, 
rim ixlmmeb '0% fires, explm-ons, eiuthquakes, nudear accidents, floods, power 
blackouts, strikes, work stoppage affecting a supplier or unusuaUy seven weather. 
However, evm during situations of force majeure, Sprint shall provide service to Covad that 
is comparable to the servia that it provides its retail customers, itself, or other CLECS. No 
delay or other failure to perform shall be excused pursuant to this Article 20 unless delay or 
failure and consequences thereof are beyond the control and without the fault or negligence 
of the Par~~daiming excusable delay or other failure to perfom. In the event of any such 
e x d  delay in the performance of a Paay's obligation@) under this Agreement, the due 
date for the performance of the original obQation(s) shall be extended by a term equal to the 
timc lost by reason of the delay. In the event of such delay, the &laying Party shall perform 
its obligations at a performance level no lcss than that which it uses for its o m  operations. 
In the event of such performance delay or failure by Sprint, Sprint agrees to resume 
performaoce in a non discriminatory mirrmer and not favor its own provision of 
Telecommunications Services above that of C h a d .  

21. DISPUTE RESOLUTION 

21.1. Tbe Parties recognize and agree that the Commission has continuing jurisdiction to 
implement and enforce all terms and conditions of this Agreement. Amdingly, the Parties 

. agree that any dispute arising out of or relating to this Agreement that the Parties themselves 
cannot resolve may be submitted to the commission for resolution. 'Ihe Parties agree to 
seek expedited resolution by the Commission, and shall request that resolution occur in no 
event later than sixty (60) days 6rom the date of submission of sucb dispute. Jfthe 
commission appoints an expert@) or other faditator(s) to assist in its decision making, each 
party shall pay half of the fees and expenses so incurred. During the Commission 
proceeding each Party shall continue to perform its obligations under this Agreemcnt 
provided, however, that neither Party shall be required to act in any udawN fashion. This 
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provision shall not preclude the Parties from seeking relief available in any other fontma 

22. 

23.' 

21.2 If any portion of an amount due to a Party ("the Billing party") under this Agreement is 
subject to a bona fide dispute between the Parties, the Party billed (the "Non-Paying party") 
shall within thirty (30) days of its receipt of the invoice containing such disputed amount 
give written notice to the Billing Party at the address(es) indicated in Article 17 herein of & 
amounts it disputes ("Disputed Amounts") and include in such notice the specific details and 
reasons for disputing each item. 'Ihe Non-Paying Party shall pay when due all undisputed 
amounts to the Billing Party, and shall include a copy of the dispute with the payment of the 
undisputed amounts. The balance of the Disputed Amount, after the llccessary adjustments 
have been made for the disputed amounts found in Covad's favor, shall be paid with late . Caarges, if appropriate, upon final determination of such dispute. 

213. If the Parties are unable to resolve the h e s  related to the Disputed Amounts in the normal 
course of business within thirty (30) days afbr deliveq to the Billing Party of notice of the 
Disputed Amounts, each of the Partics shall appoint a designated nprtSentative that has 
authority to settle the dispute and that is at a higher level of management than the pemns 
withdirect~nsiiilityforac, - - .  tion of this Agremwnt. The dtsignated 
representatives shall meet as often as they reasonably deem nazssary in order to discuss the 
dispute and negotiate in goOa faith in an effort to resolve such dispute. The specific format 
for such discussions will be left to the h t i o n  of the aesignated reprcseatatives, however 
all reaSOnable requests for relevant information made by one Party to the other Party shall be 
honored. 

21.4. If the Parties are unable to resolve issues related to the Disputed Amounts within thirty (30) 
days after the Parties' a p p o i n m t  of designated npnsentstives pursuant to 5 213, then 

to resolve such issues or proceed either Party may file a complaint with the Comrmsson 
with any other remedy pursuant to law or equity. 'Ibe conmussl - 'on may direct payment of 
any or all funds plus applicable late charges to be paid to citber Party. 

- -  

COOPERATION ONFRAUD 

22.1. The Parties agree that they shall cooperate with one another to investigate, minimize and 
take Corrective action in cases of fraud. Tbe Parties' fraud minimization procedures are to 
be cost effective and implemented so as not to unduly burden or harm one party as compared 
to the other. 

TAXES 

23.1. Any Federal, state or local excise, license, sales, use, or other taxes or tax-like charges 
(excluding any taxes levied on income) resulting from the performance of this Agreement 
shall be borne by the Party upon which the obligation for payment is imposed under 
applicable law, even if the obligation to collect and remit such taxes is placed upon the other 
party. Any such taxes shall be shown as separate items on applicable billing documents 
between the Parties. Tbe Party obligated to collect and remit taxes shall do so unless the 
other Party provides such Party with the required evide.nce of exemption. The Party so 
obligated to pay any such taxes may contest the same in good faith, at its own expense, and 
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shall be entitled to the benefit of any refimd or recovery, provided that such party shall not 
permit any lien to exist on any asset of the other party by reason of the contest. The party 
obligated to collod and remit taxes shall cooperate fully in any such contest by the other 
Pasty by providing mrds,  testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest. 

24. AMEND-AND MODIF'ICATIONS 

25. 

26. 

27. 

28. 

29. 

30. 

24.1. No provision of this Agreement shall be deemed waived, amemled or modified by either 
party unless such a waiver, amendment or modification is in writing dated, and sigoed by 
bothparties 

SEVERABILTI'Y 

25.1. Subjed to Part B, Article 2, Sanypiut of this Agreanent is held to be invalid for any reason, 
such invaliditywill affect only the portion of this Agrcemcnt whicb isinvalid. In all other 
respeus this Agreement will stand as i f 6  invalid provision had not been apart thereof, 
and the remainder of the Agreement shall ranah in full force and effect. 

HEADINGSNOTCONTROLLING 

26.1. 'Ihe beadings and numbering of Articles, sedions, Parts and Attachments in this Agreement 
are for convenience only and shall not be amst~ed  to define or limit any of the tenus herein 
or affeu the meaning or interpretation of this &mment. 

ENTIRE AGREEMENT 

27.1. This Agreement, including all Parts and Attachuents and subordinate doauncnts attached 
hereto or n f d  herein, al l  of which BIC hereby incorporated by refenmu? herein, 
constitute the entire matter thereof, and supersede all prior oral or written agreements, 
repmentations, statements, negotiations, understandings, proposals, and unde- with 
respect to the subject matter thereof. 

COUNTERPARTS 

28.1. This Agreement may be executed in counterparts. Each counterpart shall be considered an 
original and sucb counterparts shall together constitute one and the same instrument. 

SUCCESSORS AND ASSIGNS 
29.1. This Agreement shall be binding upon, and inure to the benefit of, the Parties hereto and 

their respedive successors and permitted assigns. 

IMPLEMENTATION PLAN 
30.1. This Agreement sets forth the overall standards of performance for services, processeS, and 

systems capabilities that the Parties wiJl provide to each other, and the intervals at which 
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those seMces, proasses and capabilities will be provided. l’be Parties ~nderstand that the 
arrangements and prwision of seMces described in this Agreement shall require t-4 
and operational coordination between the F’arties. Accordingly, the Parties agree to fom a 
team (the rolplemcntation Team”) that shall develop and identify those processes, 
guidelines, specifications, standards and additional terms and conditions neceSSary to 
support the terms of this Agreement. Each Party shall designate, in writing, no more than 
four (4) persons to be permanent members of the Implementation Team; provided that either 
Party may indude in meetings or activities such technical specialists or other individuals as 
may be reasonably required to address a specific task, matter or subject Each Party may 
replace its representatives by delivering written notice thereof to the other Party. 

.- 30.2 The agreements reached by the Implementation Team shall be documated in an operations 
manual (the ymplanentation Plan”) within one hundred-twenty (120) days of bo& Parties 

address the following matters, and may include any othcr matters agreed upon by the 
Implementation Team: 

3021. the respsctive duties and mspmsiiililities of the partits with resped to the 

having atsignated members Of the ]Implementation Team. ’zhe ImplemCntation Plan shall . 

-on and maintenance of the interomnectiom (iduding signaling) 
specified in Attachment 3 and the trunkpupsspbdfied in Attadment 4 and, 
induding standards and procedures for notification and discoveries of txunk 

- .  

3022 disaster recovery and d a t i o n  provisions; 

30.2.3. access to Operations Support Systems functions provided hereunder, indudiug 

30.24. escalation procedurs for ordaing. provisioning, billing. and main-, 

3025. single points of contact for onking, provisioning, billing, and maintenance; 

30.26. service ordering and provisioning proadwes, includiag provision of thc trunks and 

30.2.7. provisioning and maintenance support; 

gateways and interfaces; 

facilities; 

302.8. conditioning and provisioning of collocation space and maintenance of Virtually 

30.29. procedures and processes for Directories and Directory Listings; 

30.210. billing processes and procedures; 

30.2.11. 

30.212. 

30.2.13. 

30.2.14. 

Collocated equipment; 

network planning components including time intervals, 

joint systems readiness and operational readiness plans; 

appropriate testing of services, equipment, facilities and Network Elements; 

monitoring of intercompany operational pmcesses; 
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30.2.15. 

30.2.16. 

30.2.17. 

procedures for coordination of local PIC changes and processing; 

physical and network security concerns; and 

Completion of CLEC Checklist and supporting documentation to establish a 
billing account; and 

such other matters specifically referenced in this Agreement that are to be 
agreed upon by the Implementation Team andor contained in the Implementation 
Plan. 

30.2.18. 

303. The Implementation Plan may be amended from time to time by the Implementation Team, 
as the team deems appropriate. Unanimous wtittenconsmt ofthe permaneht members of 
the Implementation Team shall be required for any action of the Implementation Team. If 
the Impleme.ntation Team is unable to act, the existing provisions of the Implemeatation 
Plan shall remain in full fora andeffect 

31. FeDERALJURISDIIcIIONA3iAREAS 
31.1. Covad understands and agrees that this agmxnmt mes as actual notice that Sprint and its 

Affiliates have entered into a binding contract to provide exclusive telecomrmmications 
services for the Army and Air Porte Exchange Service ("AAFES") during the term of this 
agmxnent. The AAPES contract spacifies, among otber things, that Sprint shall pvide  all 
telecommunications services to officer and enlisted trmporary living facilities (commonly 
named Bachelor officer Quaaas and Bachelor Enlisted Quarters) and to all unaccompanied 
enlisted personncl barracks on United States Army hases. Covad agrees it will not market to 
or attempt to secure any customer located in an area governed by this exclusiw 
t e l ~ ~ u n i i c a t i o n s ~ p v i d e r c o n t r a c t  

IN m S  WHEREOP, each of the Parties has caused this Agreement to be executed by its duly 
authorized representatives. 

''Sprint" 'COVAD" 
SPRINT-FZORIDA, DIECA COMMUNICATIONS. INC. 

INCORPORATED W a  COVAD COMMUNICATIONS 

D h v  Khanna Name William E. Cheek Name 
( t r n ) :  (typed): 

Title: VP - S a l s  & Aoct Mgmt Title: Executive VP & Gened Counsel 
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ATTACEMJZNTI 

GENERALPRINCIPLES 

1.- 

2. 

3. 

PIucESCHEDutE 

1.1. Subject to the p d  1 s  of Part B, Artide 2 of this Agreement, all rates provide- mder this 
Agreement shall remain in effect for tbt tern of this Agreement. 

LOCALSERVICERESALE 
2.1. TheratesthatCovadshallpaytoSprintforLocalResaleareassetforthinTablelofthis 

Attachment and shall be applied codsent  with the provisions of Attachment II of this 
Agreement. 

3.1. 

3.2. 

33. 

’Ihe rates tobe&arged for the ex- of Local Traffic are set forth in Table 1 ofthis 
Atta~tandshallbeappliedaMsistentwiththeprovisionsofAttachmartTVofthis 
Agreemtnt. - agree men^ spirit is Only mpfred to compeaklte COVAD for 
telminating~Tra€fic. 

compensation for the termination of toll traffic and the origination of- trafiic between 
the in- * parties shall bebasdon the applicableaazsscharges in accordance 
withpccandcomrmssl - -on Rules and Regulations and consistent with the provisions of 
Attachlent Iv of this Agreement. 

INP is d a b l e m  all Sprint service anaswhere IlJp is not available- Once 
available, all lIW arrangements will be amverted to LNP. Where INP is available and a toll 
call is through Sprint’s INP urangement (e.% remote call forwarding) to Covad’s 
s u b m i ,  C o d  shall be entitled to applicable access dmgm m acconjance with tbe FCC 
and Commission Rules and Regulations E a  national standard billing method has not been 
develop4 for a Covad to directly bill a canier a m  for a toll call that has been completed 
using interim number portability, then the blended rate per line method d e s a i i  in 0 3.3.1 
hereinwillbeused. 

3.3.1. The Parties wil l  jointly determine the amount of traffic that will be considered 
INP’ed trafiic for compensation purposes. The ported party shall charge the porting 
party on a per line basis using an average of Sprint’s per line minutes of use and 
Sprint’s access rates in lieu of any other compensation charges for terminating such 
traffic. The tmftic that is not identilied as IN”’ed will be compensated as local 
i n t e r c o d o n  as set forth in 0 3.1. 

3-32. For Compensation of the INP Local Traffic, the Parties shall jointly develop a p m  
which will allow compensation for W e d  traffic to be based on the initial 
origination point and final terminated point of the Wed call. The full 
compensation rate, as listed in the Pricing Schedule, 
and full switched access charges, as listed in applicable tariffs, shall apply for 

is 

apply for Local Traffic, 
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intraLATA and interLATA. AI1 three sets of rates will be weighted together based 
on the agreed minutes of use patterns to establish a single rate per INP line. 

3.33. Covad shall pay a transit rate, comprised of the transport and tandem rate elements, 
as set forth in Table 1 of this Attachment when Covad uses a Sprint access tandem to 
terminate a local call to a third Paay LEC or another CLEC. Sprint shall pay Covad 
a transit rate equal to the Sprint rate referenced above when Sprint uses a Covad 
switch to terminate a local call to a third party JEC or another CLEC. 

3.4. To receive reciprocal compensation for local calls, the call must both originae and terminate 
within the Sprint's tariffed local calling a m ,  including mandatory EAS areas. Covad will 
identifythePercentLocalUsage(PLU)fadoroneacbin~ 'on order toidentify the 

compensation purposes. Sprint may request Covad's traffic study documentation of the PLU 
at any time to verify the fauor, and may compare the docume~~tation to studies developed by 
Sprint. Should the documentation indicate that the factor should be changed by Sprint, the 
Parties agree that any changes will only be retroauive to trafdic for the previous 90 days. For 
noo-local traffic, the Parties agree to exchange traffic and to compensate one another based 
on the rates and dements included in each Party's access tariffs. 

"Local Itaf6c", as defined herein, that will be CollSidcTed as local for reciprocal 

4. U N B ~ L E D ~ O R K E L E M E N T S  

4.1. 'Iht charges that Covad shall pay to Sprint for unbundled local loops 8n set forth in the table 
assodated with 47 CFR 051513. After the Commission conducts a pricing procedure in 
conformity with the Foc pricing rules (47 CFR 051501 et seq), the parties shall a m d  
Table 1 of this Attachment I to include charges for unbundled local loops. 

4 2  'ihe charges that Covad shall pay to Sprint for otbcr unbundled Network Elements are set 
forth in Table 1 of this Attachment I. 

TABLE 1 

Other than Opemtor/DA 19.40% 

-.""-. 
$0.002 
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I 

I- I 
I I I Tau ad Locrl ArsMaoe - $0.414 I 

MaitlandXA . 
Maittand TC 
Tallahassee-cahoun 
Tallshass~ - FSU 
Desiin 
south Forl Meyers 
BOCaGrande 
Murdodc 
Fort Myers 
winter Park 
Fort Myers Beach 
Lake Brantley 
North Naples 
Naples M m  

Mara, Island 
Altamonte Springs 

MTLDFLXA 
MTLDFLTC 
TLHSFLXA 
TLHSFLXE 
DESTFUA 
FTMyN<C 
BCGRFUA 
MRDCRXA 
FTMYFIXA 
W N P M  
FTMBFIXA 
LKBRFIXA 
NNPLFIXA 
NPLSFLXD 

MOISRXA 
ALSPFIXA 

Band DS 1 
4 wire 
Digltat Data 
DSl/Tl/ISDN~ 
PRI 

Interconned 
on 

Loop or 

1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 S 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 64.49 
1 $ 10.78 S 18.80 $ 11.65 $ 20-30 $ 64-49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 $ 644.49 
1 $ 10.78 $ 18.80 $ 11.65 S 20.30 $ 64.49 
1 $ 10.78 $ 18.80 $ 11.65 $ 20.30 s 64-49 

2 $ 15.41 $ 26.88 $ 16.65 $ 29.03 $ 7436 

2 $ 15.41 $ 26.88 $ 16.65 $ 29.03 $ i4.% 
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WNDRFLXA 
ocwu<C 
TLHSNCH 
EsTsFu(A 
scpKFu(A 
CPCRFUB 
TLHWLXD 
PTCTFLXA 
GLGCFLXA 
'IMISFIXA 
APPKRXA 
WSTVFLXA 
OCAwLXA 
TLHSRXC 
NFMMUCB 
NPLSFLXC 
WNGRFLXA 
LSBGFW 
Wu(A 
ORCYFLXC 
SBNGFW 

2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 S 15.41 $ 26.88 
2 $ 15.41 -$ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 $ 26.88' 
2 $ 15.41 $ 26.88 
2 .$ 15.41 $ 26.88 
2 $ 15.41 $ 26.88 
2 $ 15.41 .$ 26.88 
2 $ 15.41 $ 26.88 

3 $ 20.54 s 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 $ 20.54 s 35.85 
3 $ 20.54 s 35.85 
3 $ 20s $ 35.85 
3 $ 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 s 20.54 $ 35.85 
3 $ 20.54 s 35.85 

4 $ 27.09 
4 $ 27.09 
4 $ 27.09 
4 $ 27.09 
4 $ 27.09 
4 $ 27.09 
4 $ 27.09 
4 $ 27.09 

$ 47.24 
$ 47.24 
$ 47.24 
$ 47.24 
$ 47.24 
$ 47.24 
$ 47.24 
$ 47.24 

*- 

16.6 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 
16.65 $ 

2220s 
2220 $ 
2220s 
2220s 
22.20s 
2220s 
2220s 
2220s 
2220s 
2220s 
2220s 
2220s 
2220 $ 
2220s 
22.20 E 
22.20 $ 
22.20 E 
22.20 $ 
22.20 $ 
22.20 $ 
22.20 $ 

$ 29.26 $ 
$ 29.26 $ 
$ 29.26 $ 
$ 29.26 $ 
$ 29.26 $ 
$ 29.26 5 
$ 29.26 $ 
$ 29.26 $' 

29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.03 
29.m 
29.m 
29.03 

38.72 
38.72 
38.72 
38.72 
38-72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 
38.72 

51.02 
51.02 
51.02 
51.02 
51.02 
51.02 
51.02 
51 .M 

74.96 
74.96 
74.96 
74.96 
74.96 
74.96 
74.96 
74.96 
74.96 
74.96 
74.96 
74.96 
74.96 
7496 
74.96 
74.96 
74.96 
74.96 
74.96 

84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 
84.83 

97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
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P 

ssPRFuv\ 
DFSPFUA 
UMTLFLXA 

%springs 
DeFuniak springs 
Umatilh 
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4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $ 27.09 $ 47.24 
4 $' 27.09 $ 47.24 
4 $ 27.09 $ 47.24 

5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 S 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 S 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 
5 $ 39.66 $ 69.17 

29.26 $ 
29.26 $ 
2926 s 
29.26 $ 
29.26 J 
29.26 $ 
29.26 $ 
29.26 $ 
29.26 s 
29.26 s 
29.26 s 
29.26 s 
29.26 s 
29.26 s 
29.26 s 
29.26 s 
29.26 $ 
29.26 6 

4284 $ 
4284 S 
4284 $ 
4284 $ 
4284 S 
4284 s 
4284 $ 
4284 S 
4284 $ 
4284 S 
4284 $ 
42.84 S 
4284 $ 
4284 $ 
4284 $ 
42.84 $ 
4284 $ 
4284 $ 
42.84 $ 
4284 $ 
42.84 S 
42.84 $ 
42.84 $ 
42.84 $ 
4284 $ 
4284 $ 
4284 $ 

51.02 
51.02 
51.02 
51 .02 
51.02 
51.02 
51.02 
51.02 
51-02 
51.02 
51.02 
51 -02 
51.02 
51.02 
51.02 
51.02 
51.02 
51.02 

74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 
74.70 

139.46 6 $ 74.05 $129.13 $ 79.98 $ ' 

6 $ 74.05 $129.13 $ 79.98 $ 139.46 
6 $ 74.05 $129.13 $ 79.98 $ 139.46 

97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
97.36 
9736 

124.02 
124.02 
124.W 

$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
S 124.02 
$ 124.02 
S 124.02 
S 124.02 
$ 124.02 
$ 124.02 
$ 124.02 

:$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 
$ 124.02 

$ 194.40 
$ 194.40 
$ 194.40 

I -  
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Originating Terminating 

6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 S 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 S 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74- $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 S 
6 $ 74B $129.13 S 
6 S 74.05 $129.13 5 
6 $ 74.05 $129.13 5 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 S 
6 $ 74.05 $129.13 $ 
6 $ 74.05 $129.13 $ 
6 $ 74fi $129.13 $ 

79.98 s 
79.98 s 
79.98 $ 
79.98 $ 
79.98 s 
7928 E 
79.98 s 
7928 $ 
79.98 $ 
79.98 $ 
79.98 s 
79.98 s 
79.98 E 
79.98 s 
79.98 E 
79.98 s 
79.98 s 
79.98 s 
79.98 s 
7928 E 
79.9% $ 
79.98 s 
79.98 f 
79.98 $ 

Dedicated Dedicated 
DS1 Ds3 

s 86.39 $ 1.170.36 
$ 149.76 $ 2,356.7'3 
$ 71.95 $ 1.178.36 
$ 86.39 $ 1.t78.36 
E 156.33 $ 3.535.09 
$ 114.14 $ 2,356.73 
$ 114.14 S 2,356.73 
$ 86.39 $ 1.178.36 
$ 71.95 $ 1,178.36 
$ 156.33 $ 3,535.09 
$ 71.95 $ 1,17836 
$ 238.53 $ 5.604.09 
$ 114.14 $ 2,356.73 
S 114.14 $ 2356.73 
$ 174.14 $ 3.535.09 
$ 114.14 S 2,356.73 
$ 174.14 $ 3,535.09 
$ 114.14 $ 2.356.73 
$ 86.39 $ 1.178.36 

139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 
139.46 

$ 194.40 
$ 194.40 
$ 194.40 
s 194.40 
$ 194.40 

194.40 
$ 194.40 
5 194.40 
$ 194.40 
s 194.40 
$ 194.40 
s 194.40 
E 194.40 
$ 194.40 
E 194.40 
$ 194.40 
$ 194.40 
E 194.40 
s 194.40 
$ 194.40 
$ 194.40 
E 194.40 
s 194.40 
s 194.40 
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$ 263.21 s 5.308.68 
$ 454.53 $11.117.08 
$ 71.95 S 1.178.36 
$ 260.80 $ 5,018.74 

$ 188.84 $ 3,247.36 
$ 188.84 S 3.247.36 
$ 71.95 S 1.771.38 
$ 124.39 $ 3.247.36 
S 86.39 $ 1,178.36 
$ 86.39 s 1.178.36 
$ 86.39 5 1.178.36 
S 131.95 $ 2356.73 
$ 86.39 $ 1,178.36 
s 86.39 s 1.178.36 
$ 86.39 $ 1,178.36 

$ 8639 s 1,178.36 
$ 86.39 $ 1,178.36 

$ 188.84 $ 3,247.36 

$ 86.39 S 1.178.36 

S 12439 $ 2,654.34 
$ 7 1 s  S 1.771.38 
$ 20219 s 4.425.72 
$ 136.41 $ 2711.35 
E 136.41 S 2,77135 

$ 17422 S 399.71 
5 136.41 S 2,771.35 

$ 174.82 S 3,949.71 
$ 174.82 $ 3,949.71 
$ 174.14 S 9.535.09 
$ 131.95 S 2,356.73 
$ 131.95 $ 2,356.73 
$ 86.39 $ 1.17836 
$ 131.95 S 2.356.73 
.$ 174.14 $ 3,535.09 
$ 131.95 $ 2,356.73 
s 256.34 $ 5.604.09 
$ 131.95 $ 2.356.73 
$ 131.95 S 2.356.73 
$ 191.95 $ 3,535.09 
$ 131.95 $ 2,356.73 
$ 191.95 $ 3.535.09 
$ 131.95 $ 2.356.73 

E 136.41 $ 2771.35 

s 136.41 s znmi 
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s 06.39 s 1.170.36 
$ 260.80 $ 5.010.74 
f 71.95 S 1.771.30 
S 260.80 $ 5.010.74 
S 331.16 $ 8.760.3s 
s 270.72 s 7,204.30 
s 2o6.n s 5,51299 
S 131.95 $ 2356.73 
s 06.39 s 1.170.36 
s 136.62 s 2m.34 
s 210.77 s 4.425.72 
E 20219 s 4,425.72 
$ 06.39 $ 1,170.36 
S 13195 $ 23!36.73 
$ 21~1.77 s 4.42572 
$ 86.39 s 1.170.36 

$ 86.39 s 1.170.36 
s 86.39 $ 1.17036 
s 202.19 $ 4.425.72 
$ 191.95 $ 3,535-09 
$ 66.39 s 1,170.36 
s 06.39 $ 1.170.36 
s 504.27 $11.621.63 
s 504.27 .$11.621.63 
5 124.39 $ 3.247.36 
S 271.23 $ 6.51295 
$ 124.39 $ 3,247.36 
$ 271.23 $ 6.51295 
$ 71.95 $ 1,170.36 
$ 188.04 $ 3,247.36 
S 188.04 $ 3.247.36 
s 227.25 $ 4,425.72 
$ 06.39 $ 1,170.36 
$ 71.95 $ 1,771.30 
$ 66.39 $ 1.170.36 
$ 71.95 $ 1.170.36 
$ 86.39 5 1.170.36 

$ 71.95 $ 1.170.36 
$ 71.95 $ 1.170.36 
$ 71.95 E 1,170.36 

$ 174.14 $ 3,53!5.09 

s 136.41 $ 2.77135 

$ 06.39 $ 1,170.36 
$ 06.39 $ 1.170.36 
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$ 86.39 $ 1.178.36 
$ 71.95 $ 1.178.36 
s 86.39 $ 1.178.36 
$ 124.39 $ 3.247.36 
$ 131.95 S 2.356.73 
$ 124.39 $ 3,247.36 
$ 71.95 $ 1,771.38 
E 71.95 $ 1,771.38 
s 86.39 $ 1.178.36 
E 86.39 $ 1.178.36 
$ 86.39 $ 1.178.36 
E 86.39 E 1.178.36 
$ 86.39 $ 1.178.36 
$ 158.34 $ 2949.75 

. $ 86.39 $ 1.178.36 
$ 71.95 $ 1**78.36 
$ 86.39 $ 1.178.36 
5 136.41 $ 2771.35 
$ 136.41 $ 2771.35 
S 71.95 E 1.178.36 
$ 71.95 $ 1.178.36 
$ 86.39 $ 1,178.36 
$ 202.19 $3,83270 
$ 210.77 $ 4,425.72 
$ 149.76 $ 2,949.75 
$ 86.39 s 1,178.36 
$ 210.77 $ 4,425.72 
$ 86.39 $ 1.178.36 
$ 8639 $ 1,178.36 
$ 86.39 $ 1,178.36 
$ 326.58 $ 7,080.06 
$ 363.56 $ 0,258.42 
$ 138.82 $ 3,247.36 
$ 307.76 $ 7.375.47 
$ 326.58 $ 7,080.06 
$ m.19 $ 4,425.72 
E 247.76 $ 5,604.09 
$ 326.58 $ 7,080.06 
$ 345.60 $ 8,760.35 
$ 247.76 $ 5.604.09 
E 71.95 $ 1.178.36 
$ 71.95 $ 1.178.36 
$ 158.34 $ 2.949.75 
$ 71.95 $ 1,178.36 
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$ 86.39 $ 1,178.36 
$ 136.41 $ 2,771.35 
$ 136.41 $ 2.771.35 
$ 71.95 $ 1.178.36 
$ 71.95 $ 1.178.36 
S 131.95 $ 2,356.73 
$ 174.82 $ 3,949.71 
$ 71.95 $ 1,178.36 
$ 71.95 $ 1.178.36 
$ 71.95 $ 1.178.36 
$ 71.95 S 1,178.36 
$ 86.39 $ 1.178.36 
$ 149.76 $ 2.356.73 
$ 86.39 $ 1,178.36 

. $ 86.39 $ 1.178.36 
$ 06.39 $ 1,178.36 
$ 8639 $ 1.178.36 
$ 86.39 $ 1,178.36 
$ 86.39 $ 1.178.36 
$ 8639 $ 1.178.36 
$ 174.14 $ 3,535.09 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2,356.73 
$ 174.14 $ 3.535.09 
$ 131.95 $ 2,356.73 
$ 256.34 $ 5.604.09 
$ 131.95 $ 2,356.73 
S 131.95 $ 2,356.73 
$ 191.95 $ 3,535.09 
$ 131.95 $ 2,356.73 
$ 191.95 $ 3,535.09 
$ 131.95 $ 2,356.73 
$ 86.39 $ 1,178.36 

$ 86.39 $ 1,178.36 
$ 196.34 $ 5,018.74 
$ 124.39 $ 3,247.36 

$ 138.82 $ 2,654.34 
$ 86.39 $ 1.178.36 
$ 86.39 $ 1.17836 
$ 263.21 I 5,901.70 

$ 86.39 $ 1,178.36 

$ 138.82 $ 2,654.34 

$ 202.19 $ 4,425.72 

. .  ~. 
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$ 138.82 $ 2,654.34 
5 326.58 $ 7,080.06 
$ 20219 5 3.83270 
$ 202.19 $ 3.83270 
$ 318.00 $ 7,080.06 

$ 247.76 $ 5.011.07 
$ 149.76 $ 2,949.75 

$ 210.77 $ 3,83270 

$ 210.77 $ 3,83270 
$ 86.39 $ 1,178.36 
$ 131.95 $ 5356.73 
$ 210.77 $ 3,83270 
$ 408.97 $ 9838.72 
$ 138.82 $ 2654.34 
$ 71.95 $ 1.77136 
$ 131.95 $ 2356.73 
$ 188.84 $ 3,247.36 
$ 210.77 $ 5.010.74 
$ 210.77 $ 4,425.72 
$ 335.16 $ 7.673.08 
$ 210.77 $ 4.425.72 
s 210.77 $ 4.425.72 
$ 326.58 $ 7.673.08 
$ 138.82 $ 2654.34 
$ 138.82 $ 2654.34 
$ 184.39 $ 3,83270 
$ 206.77 $ 5.51299 
$ 278.72 $ 6,691.36 
$ 206.77 $ 5.51299 
$ 114.14 $ 2,356.73 
$ 138.82 $ 2654.34 
$ 138.82 $ 2654.34 
$ 71.95 $ 1,178.36 

$ 274.14 $ 6,197.11 
$ 149.76 $ 2,949.75 
$ 149.76 $ 2.949.75 
$ 265.56 $ 6,197.11 

$ 274.14 $ 6,197.11 
$ 149.76 $ 2.949.75 

5 131.95 $ 2949.75 
$ 514.53 $12.888.46 

$ 86.39 $ 1,771.38 

$ 86.39 $ 1.771.38 

$ 202.19 $ 4.425.72 
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s 131.95 $ 2,949.75 
$ 149.76 s 2,949.75 
$ 2f35.!33 S 6,197.11 
s 156.33 s 3,535.09 
S 114.14 S 2356.73 
S 114.14 S 2356.73 
$ 156.33 $ 3.535.09 
S 71.95 S 1,170.36 
s 238.53 $ 5.604.09 
S 114.14 S 2356.73 
S 114.14 S 2356.73 
$ 174.14 $ 3,535.09 
$ 114.14 S 2,356.73 
S 174.14 $ 3535.09 
S 114.14 S 2356.73 
S 71.95 S 1,17636 
$ 7 1 s  $ 1.771.38 
S 278.72 S 6,691.36 
$ 206.n $ 5.51299 
s 71.95 s 1.771.30 
s a0.n s 4,425.72 
s 06.39 s 1.170.36 
s 06.39 s 1,170.36 
$ 20219 $ 4.425.72 
$ 156.33 s 3.535.09 
S 114.14 S 2,356.73 
5 114.14 S 23B.73 
$ 156.33 s 3.535.09 
$ 230.53 s 5,604.09 
$ 114.14 s 2356.73 
$ 114.14 S 2,356.73 
!$ 174.14 $ 3.535.09 
$ 114.14 $ 2.356.73 
$ 174.14 $ 3.535.09 
$ 114.14 $ 2356.73 
$ 71.95 $ 1.170.36 
$ 06.39 S 1.170.36 
$ ‘06.39 s 1.170.36 
$ 06.39 $ 1,17836 
$ 06.39 S 1,170.36 
$ 06.39 S 1,170.36 
$ 71.95 $ 1,170.36 
$ 06.39 f 1.170.36 
$ 130.02 S 2.654.34 
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s 256.34 $ 5.604.09 
s 238.53 $ 5.604.09 
s 256.34 s 5.604.09 
s 210.77 $ 4.425.72 
s 238.53 s 5.604.09 
s 210.77 $ 4.425.72 
s 210.77 s 4,425.72 
s 210.77 s 4,42572 
s 210.77 s 4.425.72 

s ,  196.34 $ 4,425.72 
s 86s $ 1.178.36 
E 202.19 $ 4,425.72 
s 86.39 $ 1.178.36 

. s 86.39 s 1.178.36 
s 86.39 $ 1,178.36 
5 m39 s 1.178.36 
s 86.39 E 1,178.36 
s 86.39 s 1.170.36 
s 136.41 $ 2.771.35 
s 174.82 s 3.949.71 
s 174.82 $ 3.949.71 
S 71.95 S 1.178.36 
s 71-95 $ 1.178.36 
s 263.21 E 5,308.68 
s 184.39 $ 3.832.m 
s 263.21 s 5.308.68 

s 263.21 s 5,308.68 
s 406.97 s 9,938.72 
$ 138.82 $2,6!i4.34 

s 71.95 s 1,178.36 

$ 124.39 $ 3,247.36 

S 71.95 $ 1,178.36 

$ 158.34 $ 2,949.75 

$ 196.34 S 3,83270 
$ 229.95 $ 5,011.07 
$ 196.34 S 3.832.70 
s 196.34 $ 3.832.70 
$ 454.53 $11.117.08 
$ 71.95 $ 1,178.36 
s 71.95 $ 1,178.36 
S 71.95 5 1.178.36 
5 71.95 $ 1,178.36 
s 628.66 $15,068.99 
5 395.62 s 9.760.31 
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$ 248.78 $ 6.494.72 
$ 395.62 S 9.760.31 
$ 71.95 $ 1.17836 
$ 131.95 $ 2.356.73 
$ 174.14 $ 3.535.09 
$' 131.95 $ 2,356.73 
$ 174.14 $ 3,535.09 
$ 8639 $ 1.178.36 
$ 149.76 $ 2,356.73 
$ 86.39 s 1,178.36 
5 131.85 E 2,356.73 
$ 196.54 $ 5,010.74 
$ 533.35 $12$.%?3.05 
$ m.34 $13.771.42 

. $ m.35 $12583.05 
$ 533.35 $12,593.05 
$ 454.53 $11.117.08 
$ 149.76 $ 2.356.73 
S 131.95 $ 2,356.73 
$ 86.39 $ 1.178.36 
$ 124.39 $ 2654.34 
$ 86.39 $ 1.178.36 
$ 196.34 $ 3,83270 
$ 229.95 $ 5,011.07 
$ 196.34 $ 3,83270 
$ 196.34 $ 3.83270 
$ 504.27 $11,821.63 
$ 504.27 $11,821.63 
$ 395.62 $ 9.760.31 
$ 271.23 $ 6.51295 
$ 114.14 $ 2,356.73 

$ 628.66 $15,068.99 
$ 395.62 $ 9,760.31 
S 278.72 $ 6.691.36 
$ 278.72 $ 6,691.36 
$ 263.21 $ 5308.68 
$ 131.95 $ 2356.73 
$ 26321 $ 5.308.68 
$ 263.21 $ 5,308.68 

$ 71.95 $ 1.17a.36 

$ 131.95 $ 2356.73 
$ 131.95 $ 2.356.73 
$ 131.95 $ 2,356.73 
$ 131.95 $ 2,356.73 

Sprint - Covad Interconnection Agreement 45 



s 263.21 s 5,308.68 
S 131.95 $ 2,356.73 
$ 86.39 s 1.178.36 
s 86.39 $ 1.178.36 
s 86.39 $ 1,178.36 
s 86.39 s 1,178.36 
S 149.76 S 2356.73 
$ 326.58 S 6.487.04 
S 131.95 $ 2356.73 
S 326.58 S 6.487.04 
$ 326.58 S 6,487.04 
$ 131.95 S 2,356.73 
S 131.95 S 2356.73 
S 131.95 S 2356.73 
S 131.95 S 2356.73 
S 131.95 S 2356.73 
$ 86.39 s 1,178.36 
s 86.39 s 1.178.36 
$ 86.39 s 1,178.36 
S 149.76 $ 2356.73 
$ 326.58 $ 6.487.04 
S 131.95 S 2356.73 
S 326.58 $ 6.487.04 
S 326.58 $ 6,487.04 
S 131.95 $ 2,356.73 
S 13195 S 2,356.73 
S 131.95 S 2356.73 
S 131.95 $ 2,356.73 
S 131.95 S 2,356.73 
s 86.39 $ 1.178.36 
$ 86.39 s 1.178.36 
$ 149.76 S 2,356.73 
$ 326.58 $ 6,487.04 
S 131.95 $ 2.356.73 
$ 326.58 $ 6,487.04 
$ 326.58 $ 6,487.04 
$ 131.95 $ 2,356.73 
S 131.95 S 2,356.73 
S 131.95 $ 2,356.73 
$ 131.95 $ 2,356.73 
S 131.95 $ 2,356.73 
s 86.39 $ 1.170.36 
S 149.76 $ 2356.73 
$ 326.58 $ 6.487.04 

.. 

. . .  
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s 71.95 s 1,178.36 ' . 

S 326.58 $ 6.487.04 
S 326-58 S 6.487B4 
.S 71.95 $ 1,176.36 
.$ 71.95 s 1.178.36 . 
s 71.95 $ 1.178.36 
S 71.95 $ 1.178.36 ' 

s 71.95 $ 1.178.36 
S 326.58 S 6,487.04 . 
S 131.95 S 2,356.73 

s 326.58 $ 6487.04 
f -131.95 $ 2356.73 

. . s 131.95 s 235673 

. .  

, .  S 3e6.58 f 6.487.v . :  . .  . 
.&' - 

. .  

. s 131:s s 2956.73' . . .  

. .  
f 131.95 $2356.73 
S -  131.95 $ 2356.73 
s 86.39 .$ 1.176.36 
S 149.76 S 2.35633 
f 8639 s 1.178.36 
S 149.76 S 2356.73 
s 86.39 $ 1.178.36 . 
S 149.76 S' 2356.73 -. 
s 389.95 s 7*665.40 . .  
s 131.95 $ 2,356.73 
s 389.95 $7,665.40 
f 389.95 $ 7.665.40 

.. . ' f 131.95 j 2356.73 
f 131.95 s 2.356.73 . .  
f 131.95 s 2356.73 
s 131.95 ' 5 2356.73 
f 131.95 $ 2356.73 
$ 86:39 $ 1,178.36 
$ 202.19 $ 4,425.72 
$ 131.95 $ 2,356.73 
$. 124.39 $ 2,654.34 
f 71.95 $ 1,178.36 
S 104.39 $ 3.032.70 

$ 174.14 $ 3,535.09 

$ 174.14 $ 3.535.09 

. .  

f 71.95 $ 1.1m.36 

f 174.14 $ 3,535.09 

$ 174.14 $ 3.535.09 
$ 86.39 $ 1.178.36 
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S 131.95 
s 131.95 
$ 114.14 
S 131.95 
S 114.i4 
S 71.95 
S 114.14 
f 712% 
S 71.95 
S 114.14 
f 71.95 
$ 71.95 
S 71.95 

$2356.73 
s 2.356.73 
s 2.356.73 
s z356.73 
5 2356.73 
s 1.178.36 
s 2356.73 
f 1.178.36 
T 1.178.36 
s 2356.73 
f 1.170.36 
f 1,178.36 
t 1.17836 
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A'ITACHME24T I1 
L,QcALREsALE - 

1. TELECOMMUMCATIONS SERVICES PROVIDEXI EylR RESALE 

1.1. At the request of Covad, and pursuant to the requirements of the Act, and FCC and 
Commission Rules and Regulatioaq Sprint shall make available to COMd for resale 
Telecommunications Services that Sprint currently provides or may provide hereafter at 
retail to subsaihrs who are not telcammunications carriers. Such d e  may be as 
allowed by !he FCC and Commission. 'be Teleannmunications Savices provided by 
Sprint to Covad pursuant to this Atkhment II are o ~ l l e c t i v e l y r e ~  to as "Local Resale." 

To the extent that this Attachment describes Servioes wbich Sprint shall make available to 
avad f0rre.de pursuant to this Agreement, this list of services is neither allinclusive nor 
exclusive. 

1.2. 

2. GENERAL TERMS AND CONDITIONS 

21. Pricing. Thcprices charged to Covad for Local Resale are set forth in Attadment I of this 
AiF-emenL 

21.1. CENTREX Requirements 

- 21.1.1. At Covad's option, covad may purchase the entire set of CENTREX 
features or a subset of any sucb features. 

Management System (as) ,  whether offered under tariff or otherwise, shall 
be available to Covad for resale. 

21.1.2. Au features and flulaions of CENTREX service, inciuding CENTREX 

2.1.13. Sprint shall make information mpired for an "as is" transfer of 
- CENlREX s u h k  service, features, flulaionalities and <=MS capabilities 

available to Covad. 

Consistent with Sprint's tariffs, Covad, at its expense, may oolled a l l  data 
and aggregate tbe CENTREX local exchange, and IntraLATA traf6c usage of 
Covad subscribers to q u e  for volume discounts on the basis of such 
aggregated usage. 

Covad may request that Sprint suppress the need for Covad subscribers 
to dial "9" when placing calls outside the CXNlTWC System. Should Covad 
request this capability for its subscriber, the subscnir will not be able to US 
4digit dialing. 

Covad may resell call forwarding in conjunction with CENTREX 
service. 

Covad may purchase any CENTREX Service for resale subjed to the 

2.1.1.4. 

21.15. 

2.1.1.6. 

2.1.1.7. 
requirements of Sprint's tariff. 
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2.1.1.8. Sprint shall make available to Chad for d e  intercom calling within 
&e same CENTREX system. To the extent that Sprint offers its own 
subscribers intercom calling between different CENTREX systems, Sprint 
shall make such capability available to Covad for resale. 

2.1.1.9. Covad may resell Automatic Route Selection CARS"). Covad may 
aggregate multiple Covad subscribers on dedicated access facilities where. 
such aggregation is allowed by law, rule or regulation. 

2.1.2. Voluntary Federal and State Subsai ir  Fmancial Assistance Programs 

2.121. Subsidized local Telecommunications Services are provided to low- 
income subsaiirs pursnant to requiremeats established by the appropriate 
state regulatory body, and include programs such as Voluntary Federal 
Subsui ir  Fmancid Assistance Program and Iink-T.Jp America. Voluntary 
Federal and State S u b s a i i  Financial Assistance Programs are not 
Telecommunications Services that are available for resale under this 
Agreement. However, wben a Sprint subsa i i  who is eligible for such a 
federal program or 0th- similar state program chooses to obtain Local Resale 
from Covad and Covad serves such subscn'ba via Local Resale, Sprint shall 
iden* such subscriis eliprbity to partSpate in such programs to Covad 
in accordance with the procedures set forth hein. 

2-1.3. Giandfathexed Services. Sprint shall offer for resale to Covad all Grandfathered 
servicts solely for the existing grandfathered base on a customer specific basis. 
Sprint &all make reasonable efforts to provide &vad with advance copy of any 
requesf for the termination of wavice and/or grandfathering to befiled by Sprint with 
the commission. 

21.4. CunhaU Service Anangements, Special Arrangements, and Promotions. Sprint shall 
of& for resale all of its Telecommunications Services available at retail to 
subsaiirs who are not Telecommunications Carries, including but not limited to 
Contract Service Arrangements (or ICs), Special Arrangements (or ICB), and 
Promotions in excess of ninety (90) days, all  in accordance with FCC and 
commission Rules and Regulations. 

2.1.5. COCOT lines will not be resold at wholesale prices under this Agreement. 

2.1.6. Hospitality Service. Sprint shall provide all blocking, screening, and all other 
applicable functions available for hospitality lines under tariff. 

2.1.7. UDB Administration 

2.1.7.1. Sprint shall maintain customer hformation for Covad customers who 
subscribe to resold Sprint local service dial tone lines, in Sprint's LIDB in the 
same manner that it maintains information in JJDB for its own similarly 
situated end-user subscn'bers. Sprint shall update and maintain the Covad 
information in JlDB on the same schedule that it uses for its own sirnilarb 
situated end-user subscribers. 
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21.72 Until such time as Sprint’s LIDB has the soffware capability to 
a &d number as Covad’s, Sprint shall store the resold number in its JJDB 
at no charge and shall retain revenue for LiDB bok-ups to the resold number. 

. .  
. .  
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1. GENERAL 
1.1. Pursuant to the following terms, Sprint will unbundle and separately price and offer 

Unbundled Network Elements, (”UNES”) such that Covad will be able to subscrii to and 
interconned to whichever of these unbundled elements Covad reguires for the purpose of 
providing Covad’s Telecommunications Services. Covad may use or combine such 
Network Elanents in any manner Covad chooses to provide Telecommunication services to 
its intended customers and users. Covad shall pay Sprint each month for the UNEs 
provisioned, and shall pay thenon-recurringcharges cahhtcd inaaprdancewith 
paragraph 4.1 of A.ttadment I of this Agreement, as identified in Attachment I ,  or the 
charges in Sprint’s tariff, or the charges agreed to by the Partits for sxvies not listed in 
Attachtent L With the exception of sub-kmp elements which arc located outside of the 
central office, Sprint shall deliver the unbundled network elements purchased by Chad to 
the desigaatcd Covad mllocation space. It is Qwad’s obligation to combine Sprint-provided 
UNEs with any facilities and seMm that covad may itself provide. 

2- UNBUNDIEDNETWORKELEMENTS 

21.- Sprint shall offer UNEs to covad for the purpose of offering Telecommunication Semiax to 
Covad customers and end users. Sprint shall offer UNEs to covad on an unbundled basis on 

with the terms and conditions of this Agreement. 73e initial set of UNES include: 
rates, terms and conditions that are just, reasonable, and non- inaccordance 

21.1. Nem& Interface Device (“‘) 

212. rocalhop 

2.13. switching capability 

2.13.1. Local switching 

2.13.2. Tandem Switching 

2.1.4. Interoffice Transport Facilities 

2.1.4.1. Common 

2.1.4.2. Dedicated 

2.15. Signaling Networks & Call Related Databases 

2.1.6. Operations Support Systems 

2.1.7. *rator Services & Directory Assistance 

Covad may use one or more UNES to provide any feature, function, capability, or service 
option that such uNE(s) is (are) technically capable of providing. It is Covad’s obligation *O 

2.2. 
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3.. 

combhe Sprint-provided UNEs with any and all facilities and services whether provided by 
Sprint, Covad, or any other party. 

23. Each UNE provided by Sprint to Covad shall be at Parity with the quality of design, 
performance, features, functions, capabiilities and other charaderisticr, including but not 
limited to levels and types of redundant equipment and facilities for power, diversity and 
security, that Sprint provides to itself, Sprint's own s u b s u i i  to a Sprint Affiliate or to any 
other entity. 

BONAFIDEREQUESTPROCESSFORFURTEERUNBUNDLING 

3.1. Each Party shall &pUy consider and analyze acass to Categories 0fUNanotcovered in 

'Ihe UNEBcma Fide R ~ p r o c e s s  set forth herein dots not apply to thost suvias 
requested pursuant to FCC Ralt 0 51319 adopted in First Rcport & Mer, CC Docket No. 

OfaN~~ElemtntBonaFideiRequ~hereunder. . -  thisAgrcanentwiththesllbrmssoo 

96-% (rel. Aug. s, 1996). 
3.2. AUNEBoMlPideRtquestshallbesubmittedinwritingandshallin~~a~~ 

33. 

desaiption of tacb quested UNE. 
Thequesmg Party may cancel a UNEBona Fide Request at any time, but shaU pay the 
other Party's reasonable and demonstrable costs of processing and/or implementing the UNE 
Bona Fide Request up to the date of cancellation. 

3.4. Within ten (10) business days of its receipt, the receiving Party shall acknowledge receipt of 

Exceptunderextraordinarycjrarmstanas, within thirty (30) days of its receipt of a UNE 
Bona Fide Request, the m&hg Party shall provide to the requesting Party a prelimhary 
analysis of such UNE Bona Fide Request. 'Ihe prelimimy analysis shall Confirm that the 
receiving Party wiU offer access to the UNE or will provide a detailed explanation that 
access to the UNEdoesnot qualify as a UNEthat is r a p i d  to be provided und& the& 

Upon receipt of the preliminary analysis, the requesting Party shall, within thirty (30) days, 
not@ the receiving Party of its intent to proceed or not to proceed. 

The receiving Party shall promptly proceed with the UNJ3 Bona Fide Request upon receipt of 
written authorization from the requesting Party. When it receives such authorization, the 
receiving Party shall promptly develop the requested services, determine their availability, 
calculate the applicable prices and establish installation intervals. 

As soon as feasible, but not more than ninety (90) days after its receipt of authorization to 
proceed with developing the UNE Bona Fide R q e s t ,  the receiving Party shall provide to 
the requesting Party a UNE Bona Fide Request quote which will include, at a a 
description of each the availability, the applicable rates and the installation intends. 

the UNEBona Fidei Request. 

35. 

3.6. 

3.7. 

3.8. 

3.9. Within thirty (30) days of its receipt of the UNE Bona Fide Request quote, the requakg 
Party must either confirm its order for the UNE Bona Fide Request pursuant to the UNE 
Bona Fide Request quote or seek arbitration by the Commission pursuant to 5 252 of the 
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Act. 

If a Party to a UNE Bona Fide Request believes that thc other Party is not requesting, 

determination, or price or cost quote, such Party may seek mediation or arbitration by the 
commission purmant to 5 252 of the Act. 

3.10. 
- negotiating or prwessing the UNP. Bona Fide Request in good faith, or disputes a 

4. NETwORKwreRFAcEDEvICE 

4.1. ‘Ihe NID is a single-line termination device or that portion of a multiple-he termination 
device requbed to terminate a single line or circuit. The function of the NID is to establish 
!he network dgnarcation point betwetp Covad and the end usex of its T e l ~ m ~ c a t i o n $  
Services. llreNIDfeatures twoindependentchambexsordivisionswbichseparatethe 
serviceprovidefsnetwork from t h e s u b s a i i r ’ s i n s i d c ~  Eachchambcrordivision 
containstheaWropriateconnectionpointsorpoststowhirb~heMcelnoviderandthe 
s u b s a i i  each make their coMactions ”lie NID contains aprotcctor which provides a 
protective grormd connection, protedion 
is capable of !ermiaating qbles such as twisted pair cable. 

covad may conned its NID to Sprint’s NID; may amuect an unbundled loop to its ND; 
may connect its own b o p  to Sprint’s m, or may retain the connection of an unbmdkd 
loop to Sprint’s NID. Sprint will provide one NID termination for eacb loop. If additional 
MD terminations m required, &vad may request them pursuant to process detailed in 
Article 4 berein. 

With respect to multiple-line termination devices, Gvad &all 
it requires within such device.. 

lightning and other bigb voltage surges and 

4.2. 

43. the quantity of NIDs 

Egure 1 shows a schematic of a NID. 

k i 
j 
i 

m r ~ m 4  - - - 
T w o  or Four Wire Connection 

figure 1 - Network Interface Device 
4.4. Technical Requirements 

4.4.1. ’Ibe Sprint NID shall provide a dean, accessible point Of COMe&On for the inside 
Wiring and for !he Dis!ribution Media and/or ccoss connect to avad’s NLD and shall 
maintain a connection to ground that meets the requirements set foTth below. Each 
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party shall ground its NID independently of the otherparty’s NID. 

4-4.2 The NID shall be the interfaa to suWber’s  premises wiring for all loop 
- techoologies. 

5. LOOP- 

5.1. A Loop is a transmission path between the main distribution h e  [--], or its 
equivalent, in a Sprint central of f ice or wire center, and up to the danarcation point at a 
cUst0mer.s premises. This includes, but is not limited to, two-wire and four-wire loops that 
are conditioned to provide analog voice signals, two-wire and four-wire loops that are 
conditioned to transmit the digital signals oeeded to provih servias such as ISDN BRI and 
DSUDS34evel signals, and two-wire and four-+ loops that are conditioned to provide 
xDSL services. Sprint Win provide such xDSL conditionconed loops unfettered by any 
hterVening Cquipment (e.&, filters, load coils, mge extmdas, bridge taps, etc), so that 
covad can use these loops for a variety of Telecommunications saviccs that can be 
supported by use of copper by aaaching appropriate terminal equipment at the ends. where 
C o d  has requested a loop or a portim of a loop for its exdusive use and existing Sprint 
facilities will not support such quest, Covad will pay for that portion of the amstiuuion 
necessa~y to support its request- (lhatis, the cost of consmum * willbe allocated between 
Covad and Sprint based on the proportion of the facility used bycoMd to support its 
-1 

5.2 Loopcapabilities 

5.21. Voice @ loops are loops that facilitate the transrmss ‘onofanalogvoicegrade 
s i ~ i n t h e ~ ~  Hz range and terminates in aswire or dwireelectrical 
interface at the Covad’s custom& premises. Covad shall not install equipment on 
analog loops that exceeds the specified bandwidth. 

provisioned over the loop. COMd will identify either electronically or in writing (via 
the seMce order) the grade of service desired in a partidm loop (eg., ISDN-BRI, 
PRI, ADSL, HDSL, DS1, etc) so that the loop may be appropriately identified, and 
engineered if necessary to meet the appropriate physical, electronic, and spectnun 
compatibility requirements. If COMd requires a change in the grade of service of a 
particular loop, (e.g., changing from ISDN service to ADSL), Covad shall notify 
Sprint electronically or in writing of the requested change in grade of service (via a 
servics order). If Sprint finds that it is not technically feasible to provide the new 
level of service to Covad pursuant to applicable Fcc, Commission or industry 
requirements or guidelines regarding spectrum management, Sprint will notify Covad 
that it is unable to meet the request and will provide to Covad the spedic technical 
reason why the loop does not meet requirements. If a particular grade of service is 
installed, but Covad uses the loop to provide a service that exceeds the engineered 
capacity of a medium (i.e., Sprint believes that the new service may cause harmful 
interference to other services) or if the service provided by C o d  causes harmful 
interference to other services, Sprint may suspend that particular service then notify 

5.22 Sprint will provide non-voice gr& loops on the basis of the service that will be 
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Covad and work with Covad to develop an agreeable resolution. Sprint will not 
unilaterally suspend any service based on its asessment of harmful interference 
without making a good faith attempt to continue s e ~ - c e  in a manner that does not 
cause harmful interference. If a par thhr  grade of service is installed or confirmed 
by Sprint as supportable over the loop but Covad wants to use the loop to provide a 
service that is below the engineered capacity of the medium (Le., Covad seeks to use 
a loop mpporting ADSL or SDSL for only IDSL service), then Covad will notify 
Sprint of the change in service grade. 

5.2.3. . Covad will submit a BFR for loops that are not currently price-listed. 

52.4. Reverse ADSL J-0op.s. All DSL AW-C units in Sprint’s network, including those 
integrated into DSLAMs, should either d d e  within a Sprint host or remote central 
office. If an ADSL copper loop should start at an outside location, and is looped 
through a host or remote, and then to the subscriir, thecopper plant from the 
outside bc.ation to the Sprint central office must be a facility dedicated to ADSL 
transmission only and not part of Sprint’s regular feeder or distn’bution plant. 

52.5. &vad shall meet the power spectral densityrequiremcnt given in the respective 
technical references (imcluding their amendments, augmentations, and replacements) 
listed below: 

- 

5.2.6. For Basic Rate ISDN: Bellcore TR-NwT-ooo393 Generic Requirements for ISDN 
Basic Access Digital S u b s c r i i r  Lines. 

5.2.7. For HDSL installations: Bellcore TA-NwT-001210 Generic Requirements for High- 
Bit-Rate Digital Subscaiir Lines. Some fradional Tl derived products Operating at 
768 kbps may use the same standard. 

5 2 8 .  For ADSL ANSI Tl.413-1995 (Issue 1) Asymmetrical Digital S u b m i  Line 
(ADSL) Metallic Interface, and ANSI T1.413-1998 (Issue 2). . Sprint does pot 
permit the Power Boost option used in its local network. IfcLEc requests an ADSL 
loop, for which the effective loop lex@ e x d s  the ADSL standard of 18 kff (or 
less depending on the wire guage used in an area), Sprint will only provide a Non- 
Standard Data Line unfettered by any intcrVening equipment (e.&, bilters, load coils, 
w e  extenders, bridge taps, etc.). On a Non-Standard Data &a, Sprint will only 
provide electrical continuity and line balance. 

5.29. As an alternative to $8 5.2.6,5.2.7 and 5.2.8, Covad may meet the requirements 
delineated in the most current, approved ANSI Spectral Management Standard or 
operate in conformity with the requirements established by the Fcc relating to 
spectrum management and interference. (As of the date of signature of this 
Agreement, arrent FCC requirements are- contained in the First Report and Order 
and Further Notice of Proposed Rulemaking, In the Matters ofDeplorment of 
Wudine Services Offering Advanced Telecommwcications Capabi&y, FCC 99-48, 
Mar& 18,1999.) 

Sprint w.11 test loops in excess of 18 kilofeet and, if the loop will support ISDN-BRI, will 5.3. 
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condition continuous copper loops in excess of 18 kilofeet (including bridged taps) to 
support ISDN-BRI to enable provision of Chad's IDSL QSDN DSL) service- Other digital 
data loop orders will be provisioned in accordance with 0 5 2 8  above. 

5.4. If Sprint uses Digital Lmp Carrier or other similar remote concentration devices, Sprint will 
make altmative arrangements at avad's request and option, to provide an unbundled local 
loop. Altunative arrangements may indude copper facilities, dedicated transmission 
equipment or the deployment of newer devices providing for multiple hosting, Covad agrees 
to reimburse Sprint for the cost of the modifications necessary to provide alternative 
arrangements. Such reimbursement shall be on a proportionate basis if the modiication 
results in a shared or multiple use.facility. 

Should Sprint develop the capability to provide AD& SDSL and/or HDSL capable loops 
through Digital h o p  Carrier or otha similar remote concenbtion devices, Sprint will make 
that capability available to a v a d  on a parity basis in support of covad Telecommunicatons 
Services Sprint will consider Covad's present and planned use of local loops in its decision 
to deploy newer devices providing for multiple hosting andlor providing for support of 
multiple TekcummniCcations ServiaS 

Sprint shall provide a firm order commitment to Covad for I d  loops as indicated in 5 2.63 
of Attadmeat VlL - Appropriately d t i o n e d  loops shall be made available to at the 
intervals noted in 5 263 of Attadmmt VIL 

When Sprint has completed the provisiOning process, Sprint will complete the order and 
then &vad will be able to perfom tests on the loop to vxify that it meets ordered grade of 
seMce mpimments before ~ t h g  the loop. Should covad not accept the loop, Wad 
will report the trouble and the Sprint technician will perform any corrective action possible 

55. 

5.6. 

5.7. 

to turn up the circuit. 

6. IOCALSWITCHING 

6.1. Local switching is the Network Blement that provides the functionality required to connect 
. the appropriate lines or trunks wired to the Main Distributing Frame (MDn or Digital Cross 
Conned @SX) panel to a desired line or trunk. Such hctionality shall include all of the 
features, functions, and capabilities that the underlying Sprint switch providing such Local 
Switching function provides for Sprint's own services. Functionality may include, but is not 
limited to: line signaling and signaling software, digit reception, dialed number translations, 
call screening, routing, recording, call supervision, dial tone, switching, telephone number 
provisioning, announcements, calling features and capabilities @eluding call processing), 
Centrex, or Centrex like services, Automatic Call Distributor (ACD), CLEC pre- 
subscription (e.g., long distance M e r ,  intraIATA toll), Canier Identification Code (CIC) 
portability capabilities, testing and other operational features inherent to the switch and 
switch software. 

6.2. Technical Requirements 

6.2.1. Sprint shall provide its standard recorded announcements (as designated by Covad) 
and call progress tones to alert callers of call progress and disposition. Covad Will 
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use the BFR process for unique announcements. 

622. Sprint shall change a subscriba from Sprint’s Telecommunicdtions !3e~m to 
Covad’s TeltcommUnicationS Seavices without loss of feature functionality unless 
expressly agreed otherwise by Covad. 

6.23. Sprint shall control congestion points such as mass calling events, and network 
routing abnormalities, using capabilities such as Automatic Call Gapping, Automatic 
Congestion Control, and Network Routing Overflow. Application of such control 
shall be competitively neutral and not favor any user of unbundled switching or 

6.24. Sprint shall offer all Local Switching features that rn technically feasible and 
provide feature offerings at Parity with those provided by Sprint to itself or any other 
party. 

sprint 

63. Interface Rqujrements. Sprint shallprovide the following &erfaces: 

63.1. Standard lrpnring interface including loopstart or gronnd.rtart, on-hook signaling 

63.2. coinphonesignaling 

633. Basic and Primary Rate Interfaa ISDN adhering to ANSI standards Q.931, Q.932 
and appropriate Bellcore Technical Requirements; 

(e.g.: for calling number, calling name and message ethg lamp); 

63.4. Th-wire analog interface to PBX to include reverse battery, E&M, wink start and 
DW, 

6.35. Four-wire analog interface to PBX to include reverse battery, EdcM, wink start and 

63.6. Four-wire DS1 interface to PBX OT subscriir provided equipment (e.g., mmputers 

Sprint shall provide aocess to interfaces, including but not limited to: 

6.4.1. SS7 Signaling Network, Dial Pulse or Multi-Frequency trunking if requested by 

6.42. Interface to Covad operator services systems or Operator SeMces through 

DID; and 

and voice response systems). 

6.4. 

Covad; 

appropriate trunk interconnections for the system; and 

6.4.3. Interface to Covad directory assistance Services through the Covad switched neiwork 
or to Directory Services through the appropriate trunk i n t e m ~ ~ t i ~ m  for the 
system; and 950 access or other Covad required a c e s  to interexchange Carriers as 
requested through appropriate trunk interfaces. 

7. TANDEMSWITCHING 

7.1. Tandem Switching is the function that establishes a communications path between two 

Sprint - Covad Interconnection Agreement 58 



h 

switching ofices (connecting trunks to trunks) through a third Switching office (the tandem 
switch) including but not limited to Covad, Sprint, inaependen t telephone companies, ma 
and wireless Carriers. A hosthemote end office owfiguration is not a Tandem Switching 
arrangement. 

7.2 TechnicalRequirements 

72.1. Tht requirements for Tandem Switching indude, but are not limited to, the 
following: 

7.2.1.1. Intmnnection to Sprint tandem(s) will provide Covad local 
interconnection for local and toll access service purposes to the Sprint end 
offices and NXXs which intercormed with that tandem(s) either directly or 
through otber Sprinf hcilities for local and toll Senrice purposes, and to other 
companies which are likewise anmected to that tadem(s). 

COMdinterexdmnge access to Sprint Ixcs, other local carriers, ILecs, and 
7.2.1.2. Intenxlrmedion to a sprint tandem for transit purposes will provide 

CMRsproViders Which a r e ~ t o t h a t t a n d e m .  

7.2.13. Where a Sprint Tandem Switch a h  provides &d-Of€ice Switch 
fhctions, interconnection to a Sprint tandem serving that exchange will also 
provide Covad access to Sprint's end offices. 

72.2. Tandem Switcbing shall preserve (=LAss/LAsS feahues and caller ID as traftic is 

723. To the extent tedmdl y feasiilq Tandem Switching shall record billable events for 
P d -  

m i t i o n  to the billing center designated by covad. 

72.4. Tandem switching shall Control CoagestiOn using capabxties such as Automatic 
Congestion Control and Network Routing Overflow. Congestion control provided or 
imposed on &vad traf6c shall be at Parity with controls being provided or imposed 
on Sprint traffic (e& Sprint shall not block Covad traffic and leave its traffic 
unaffected or less aff". 

725.  'Ihe Local Switching and Tandem Switching functions may be combined in an office. 
If this is done, both Local Switching and Tandem Switching shall provide all  of the 
functionality required of each of those Network Elements in this Agreement. 

72.6. Tandem Switching shall provide interconnection to the E911 PSAP where the 
underlying Tandem is actiug as the E911 Tandem. 

73. Interha? Requirements 

7.3.1. Dired trunks will be utilized for interconnection to Sprint Tandems, excluding transit 

732. Sprint shall provide all signaling necessary to provide Tandem Switching with no 

traffic via common trunks as may be required under the Act. 

loss of feature functionality. 
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8. TRANSPORT 

8.1. CommonTransport 

8.1.1. Common Transport provides a local interoffice transmission path between the Sprint 
tandem switch and a Sprint or CLEC end office switch, or between a host in one rate 
cmter and a remote in another rate center. Common transport is shared between 
multiple carriers and is required to be switched at the tandem. 

8-13. Sprint may provide Common Transport at DS-O, DS-1, DS-3, STS-1 or higher 
transmission bit rate circuits. 

8.13. Sprint shall be responsible for the engineer& provisioning, ahd maintaran ce of the 
underlying Sprint equipment and facilities that are used to provide Common 
Trpnspon 

8 2  DedicatedTransport 

8.2.1. Dedicated Transport provides a local interoffice transrmssl 'onpathbetweenSpxint 
d o r  covad offices and points of presence. Dedicated transpoIt is limited to the use 
of a single carrier and doesnot require switching at a tandem. 

8.2.2. TechnicalRequirements 

822.1. Where technologically feasible and available, Sprint shall o&r Dedicated 
Transport consistent with the nndedying tbcbnology as follows: 

When Sprint provides Dedicated Transport, the entire designJca 
hraasmission circuit (e.&: DS-1, LE-3, SlX-1) shall be dedicated to Covad 
designated traffic. 

Where Sprint has technology available, Sprint shall offer Dedicated 
Transport using currently available technologies including. but not limited to, 
DS1 and DS3 transport systems, SONET (or SDH) Bi-diredional Line 
Switchtd Rings, SONET (or SDH) Unidirectional Path Switched Rings, and 
S O W  (or SDH) point-tqdnt transport systems (including hear add-drop 
systems), at all available transmission bit rates, including but not limited to 
OC and OG12. 

8.2.22. 

8.2.2.3. 

9. SIGNALING SYSIEMS AND DATABASES 

9.1. SignalingSystems 

9.1.1. Signaling Link Transport 

9.1.1.1. Signaling Link Transport is a set of two or four dedicated 56 Kbps 
transmis$ion paths between Covaddesignated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity and a 
cross connect at a Sprint STF' site. 
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9.1.12 Technical Requimments. Signaling LinL Transport shall consiSt of full 
duplex mode 56 Wps transmission paths. 

9.12. Signaling Transfer Points (sfps) 

9.1.21. Signaling Tnnsfer Points (Srps) provide functionality that enable the 
exchange of SS7 mesages among and between switchisg elements, database 
elements and signaling transfer points. 

9.1.22. F i . 2  depicts Signaling Transfer Poiits. 

Sinnalina Transfer P o i h  

. Finure2 

9.1.23. Technical Requirements. STPs shall provide access to and fuliysupport 
the functiom of all other Network Elements conneded to the Sprint SS7 
network. 9%- include: 

9.12.3.1. Sprint Local switching or Tandem Switching; 

9.1.23.2. Sprint Scrvice control PoinWData Bases; . 

9.1.2.3.3. Third-party local or Tandem Switching systems; and 
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9.1.2.3.4. Third-party-provided STPs. 

to conned Covad or Covad-designated local switching systems or STPS to 
Sprint SS7 network: 

9.124.1. 

9.1.2.4.2 

9.1.243. 

9.1.24. Interface Rtquirements: Sprint shall provide the following STP options 

An A-link interface from Covad local switching systems; and 

B or Blink interface from covad STPs. 

Ea& type of interface shall be provided by one or more sets 
(layers) of signaling linlcs, as follows: 

P i  3. 
9.1.2.4.4. An A-link layer shall consist of two Jib, 8s depiied in 

Finure 3. A-Link Interface 

9.1.245. A B or D-link layer shall collsist of four links, depicted in 
pigure 4. 
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CLEC 
Local 
srps 

F i i  4. D-Link Interface 

9.12.4.6. Signaling Point of Interamma -on (SPOI) for each link shall 
be located at a (mss-alIlllcd element, sud~ as a Dsx-1, in the Central 
Office (CO) where the Spht SIPS is located. 'Ihae shall be a D S l  
or higher rate transport i n t e h  at each of the SpOIs. Each signaling 
link shall appear as aDS-0 chaunel within the D S l  or bigherrate 
interface. 

9.2 Line Informath Database (UDB) 

921. ThtLIDBisatransadl 'on-oriented database aasslbl t  CCS netwo&. It amtains 
recordsassoclat edwith s u b s a i i  Iine Numbers and Special Billing Numbers. 
LIDB accepts queries from other Network Elements, or Cowad's network, and 
~rovides appmpriate responses. 'Ibe query Originator need not be the owner of LIDB 
data. IlDB queries include functions such as screening billed numbers that provides 
the ability to accept Collect or 'Ibird Number Billing calls and validation ,pf 
Telephone Line Number based non-proprietary calling cards. 'Ibe inhfice for the 
LIDB fundionality is the interface between the Sprint CCS network and other CCS 
networks. ZlDB also interfaces to aQninistrative systems. Tht administra tive 
system interface provides Work Centers with an interface to LIDB for functions such 
as provisioning, auditing of data, access to LIDB measurements and reports. 

9.2.2. Tedmical Requirements 

9221. Prior to the availability of Local Number Portability, Sprint shall enable 
Covad to store in Sprint's LIDB any subscn'ber Line Number or Special 
Billing Number record, whether ported or not, for which the NPA-NXX 01 
Nxx-o/IXx Group is supported by that LIDB, and NPA-NXX and NXX- 
O/lXX Group Records, belo- to an WA-NXX or NXX-(J/lXX Owned by 
covad. 

Portabdity, Sprint, under the terms of a separate agreement with Covad, shall 
9.2.2.2 Subsequent to the availability of a long-term solution for Number 
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enable Covad to store in Sprint's LIDB any subscriber Line Number or 
Special Billing Number realrd, whether ported or not, regardless of tbe 
number's MA-NXX or N X X ~ .  

9.2.2.3. Sprint shall perform the following IlDB fundions for Covad's s u b s a i i r  
records in LIDB Billed Number Screening (provides information such as 
whether the Billed Number may accept Colleci or Third Number Billing 
calls); and calling Card Validation. 

Sprint subsxiher records, with respect to other IJDB functions Sprint shall 
indicate to Covad what a d d i t i d  functions (iiany) are performed by LJDB 
in their network. 

9.2.2.4. Sprint shall process Covad's subsai i r  records in LIDB at Parity with 

9.2.25. Sprint shall perform backup and recovery of all of Covad's data in D B  
at Parity with backup and recovery of all other records in the LDB, induding 
sending to LIDB all i.haogesmade since thedate of the most recent backup 
copy. 

93. Toll Frae Number Database 

93.1. I k  Toll Free Number Database provides fundooality necessary for toll free (e.g.: 
800 and 88S) number services by providing routing information and additional 
vdical features during call set-up in respon~e to 
the tams of a separate agreement with couad, shall provide the Toll Free Number 
Database in acQlrdance with the following 

fnrm SIPS. Sprint, under 

9 3 2  TccbnicalRequirements 

932.1. Sprint shall make the Sprint Toll Frec Number Dahbase available for 
covad to query, fram covad's designated switch including Sprint unbundled 
local switching with a toll-free number and originating information. 

The Toll Free Number Database shall return Covad identi€ication and, 
where applicable, the queried toll free number, translated numbers and 
instructions as it would in response to a query fxom a Sprint switch. 

93.3. Interface Requirements. The signaling interface between the CLEC or other local 
switch and the Toll-Free Number database shall use the TCAF' protocol, together 
with the signaling network interface. 

932.2. 

10. OPERATORSERVICES 

10.1. Sprint shall provide for the routing of I d  Operator Services calls (including but not limited 
to O+, 0-) dialed by Covad subscribers directly to either the Covad Operator Service platfom 
to the extent Sprint's switch can perform this customized routing, or sprint Operator Service 
to the extent there is a Sprint provided Operator Service platform for that serving area- 

10.1.1. sprint shall provide Operator Services to Covad as described below until, at CoVad's 
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discntion, Sprint routes calls to the Covad Local Operator Services platform. 

10.1.1.1. 
available to Sprint subsmiirs to the extent there is a Sprint provided 
Operator Services platform for the serving area. sprint shall make available 
its service enhancements on anon- tory basis. 

Operator Services provided to Carad subscrib shall be branded in 
accordance with Part B, Article 10 of this Agreement. 

10.1.1.3. Sprint shall exercise the same level of fraud control in providing Operator 
Service tmcovad that Sprint provides for its own Operator Service. 

Sprint agrees to provide Covad subsaiirs the same Operator Sewices 

. . .  
10.1.1.2. 

11. DIREcroRYASSISTANCESERVLCE 

11.1. sprint w provide for the routing of dindory assistana calls ~rncluding but not limited to 
411,555-1212, NPA-5554212) dialed by Chad spbscn’bers diredly to, at covad’s option, 
either (a) the covad DA d c e  platform to the extent Sprint’s switch can perform this 
customizad routing. or @) Sprint’s DA service platform to the extent there is a Sprint 
provided DA seMce platform for that serving area 

11.1.1. Sprint shall provide Cmad with the same level of support for the pvisioning of 
==tory- as Sprint provides itself. Quality of service stanch% shall be 
measured at the aggregate level in accordance with stilndards and performance 
rncBsmaneDts that are at Paritywith the staadards andlor performance measurements 
that Sprint uses and/or which are requked by law or regulatory agency rules or 
Orders. 

11.12 DiIect?IyAssistance &ces provided by Sprint to Covad subsuii shall be 
branded is aOcOrdancc with Part B, Article 10 of this Agreement. 
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ATI'ACEIMENTIV 

INTERCONNECTION 

1. U)(=ALINJXRCONNJXClTONTRUNKARRANGJ3MENT 
1.1. The Parties agree to initially use two-way trunks (one-way directionalizad) for an interim 

period. l%e Parties shall transition fnnn directionalized two-way trunks upon mutual 
agreement. absent engineering or billing issues. The Parties shall transition aU one-way 
trunks established under this Agreement. 

-- 1.1.1. 'Ihe Parties shall initially recipmdy terminate Local T*c and 
IntraIATAhnterLATA toll calls Originating on the other Party's network as follows: 

1.1.1.1. The Parties shall make available to each othes two-way trunks for the 
reciprocal exchange of unnbiied Local Tmffic, and noIlaqual access 
IntraLATA toll traftk Neither Party is obiigated under this Agreement to 
order reciprocal trunlrs or build facilities In the establishment of 
interconaection arrangements for the delivery of Internet traffic. 'Ibe Party 
serving the In- service provider  shall order tnds or facilities from the 
appropriate tariffof the other Party for such purposes and will be obligated to 
pay the full cost of sucb Wty. 

1.1.1.2. Separate two-way trunks will be made availabk for tbe exchange of 
equal-aazss IntaLATA or IntraIATA interexchange ea86ic that transits 
Sprint's network 

91UE911 tandem. 
1.1.13. Separate trunks will be utilized for connecting Covad's Switch to each 

1.1.1.4. Separate trunk groups will be ubilized for connedl~g * Covad's Operator 
Service Center to Sprint's Operator Service cents fox operator-assisted busy 
line intermpt/verify. 

Separate trunk groups will be utilized for ~ ~ ~ e ~ t i ~ i g  Covad's switch to 
Sprint's Directory Assistawe center in instanm where @vad is purchasing 
Sprint's unbundled Diredory Assistance service. 

1.1.1.5- 

1.2. Point of Interconnection 

12.1. Point of Intercomedon (POI) means the physical point that establishes the technical 
interface, the test point, and the operational responsibility hand-off between Covad 
and Sprint for the local interconnection of their networks. Covad is limited to 
constructing one POI in each Sprint U T A  

1.2.2. Covad will be responsible for engineering and maintaining its network on its side of 
the POI. Sprint will be responsible for engineering and maintaining its network on 
its side of the POI. 

1.2.3. For construction of new facilities when the parties choose to interconnect at a mid- 
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span meet, Covad and Sprint will jointly provision the facilities that connect the two 
networks. Sprint will be the "controllhg Canier" for purposes of MECOD 
guidelines, as desaibed in the joint implementation plan. sprint will provide f i f t y  
percent (50%) of the facilities or to its exchange boundary, w h i i i e r  is less. 

1.24. Should Covad prefer, new intemnnection facilities may be provisioned via third 
party facilities or Covad lcase of tariffed services from Sprint. Spacial construction 
charges, ifapplicable, will be charged in accodance with Sprint's ~ccfss service 
tariff. 

12.4.1. If third party leased facilities are used for interconnedion, or if leased 
facilities are provided under a meet-point anangemat between Sprint and a 
third-party, the POIwill be defined as the Sprint office in which the leased 
circuittemtlna * tes. C o d  is responsl'ble to terminate the leased facility in a 
collocationspace(ifunbundledloopsorswitcbedportswillbepurcbasedin 
the antral af6ice) oca set of SprintproViata DSX jacks to dcarly establish 
the POL 

If Sprint-provided-leased facilities are used, the POI will be defined as the 
demarcaixm - point between Sprint's facility and Covad's equipment as long as 
the end point is within Sprint's exchange area. 

1.242. 

2. INTERCONNECI'ION COMPWSATIONMECHANISMS 

21. 

2.2. Interconnc4onCompensation 

Each party is responsible for bringing their facilities to POI. 

2.2.1. If Sprint provides onahundred percent (100%) of the facility, Sprint will charge 
cwpd one-hundred percent (100%) of the lease rates for the facility. Covad may 
charge Sprint a progortioYute amount of Sprint's dedicated transport rate based on 
the use of the facility as dcscrii above. 

2.2.2. If a meet-point is established via construction of new facilities or re-amngement of 
existhg physical facilities between Sprint and W a d ,  the relative use factor will be 
reduced by the proportiOnate length of haul provided by each party. Sprint shall be 
responsible for network provisioning as d e s a i i  in 0 1.2.3 herein. 

2.23. If Covad provides onehundred percent (100%) of the interconnection facility via 
lease of meet-point h i t s  between Sprint and a W-w, lease of third parly 
facilities; or construction of its own facilities; &wid may charge Sprint for 
proportionate amount based on relative usage using the lesser of: 

2.23.1. Sprint's dedicated interconnection rae 

2.2.3.2. Its own costs if filed and approved by a commission of appropiate 

'Ibe actual lease cost of the interconnecting facility. 

jurisdiction; and 

2.23.3. 
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23. Compensation for €.oca1 Traffic Transport and Termination 

23.1. ?be POI determines the point at which the originating carrier shall pay the 
terminating carrier for the completion of that traftic. ’Ihe followingcMnpensation 
elements shall apply: 

23.1.1. ‘‘Transport,” which induda dedicated and common transport and any 
necessary Tandem Switchingof Local Traffic from the interamnection point 
between the two carriers to the terminaiing carrier’s end-office switch that 
directly sews the called end-- and 

‘Termhation,” which includes the switching of Local Trafficat the 
terminating carrier’s end office switch. 

23.12. 

24. When a Covad subscri&ex places a call to Sprint’s subsaihr, Covad will hand off that call to 
Sprkt at the POL Cowersely, when S p h t  hands off Local ThSc to &vad for COMd to 
transport and terminate, sprint may use the Wlished POI or Sprint may dasigaate its own 
r n L  
24.1. Covad and Sprint may each designate a POI at any tedmically h i l e  point 

inclading but not limited to any electronic or manual c m s a m e d  points, 
collocations, entrance facilities, and mid-span meets. Ibe transport and termination 
charges for Local Traffic flowing through aPOI shallbe as fokm 

24.1.1. When calls from Covad are terminating on Sprint’s network through the 
Sprint Tandem Switch, Covad will pay Sprint for transport charges from the 
POI to the Tandem for dedicated transport. Covad shall also p y  a charge for 
Tamkm Switchin& common transport to the end office, and end-office 
termination. 

When Sprint terminates calls to Covad’s subscribers using Covad’s 
switctr, Sprint shall pay Covad for transport charges from the POI-to tbe 
Covad switching center for dedicated transport. Sprint shall also pay to 
Covad a charge symmetrical to its own charges for the fundodty actually 
provided by Covad for call termination. 

Covad leases trunks from Sprint, it shall pay charges for dedicated transport. 
For calls terminating from Covad to subscribers served by these directly- 
trunked end offices, Covad shall also pay an end-office termination. For 
Sprint traffic terminating to Covad over the direct end office trunking, 
compensation payable by Sprint shall be the Same as that detailed in 9 2.4.1.2 
above. 

24.12 

2.4.13. Covad may choose to establish direct tnlnking to any given end office. If 

3. SIGNALING 

3.1. Signaling protocol. % parties will interconnect their networks using ss7 signaling where 
technically feasible and available as defined in FR 905 Bellcore Standards including ISDN 
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user part (ISUP) for hunk signaling and TCAP for CCS-based features in the 
int- 'on of their networks. AU Network Operatiom Forum (NOF) adopted staodads 
shallbeadheredto. 

Refer to Attacbment ID, Article 9 for detailed terms of SS7 Network Intemnnection. 

Standard intucoonedi~n facilities shall be extended suptmame (ESF) with B8zS line code. 
Where ESF/B8ZS is not available, &vad will to using other interconn&on protocols 
on an interim basis until the standard ESF- is available. SpMt will provide anticipated 
dates of availability for those areas not currently FSF/B8zs compatible. 

33.1. Whae Covad is unwilling to utilize an alternate intermrmedl .on protoool, Chad will 
provide Sprint an initial foreast of 64 Kbps dear b e l  capability ("64K co@3 
trunk quantities within thirty (30) days ofthe Effective Rate amsistent with the 
forccamg * agreements between thepiuties. Upon receipt of this forecast, the parties 
win begin joint planning for tht eagineering, pnoananent, and iastallation of the 
s e g r e g a t e d 6 4 K C C C L O C a l . I n ~  'on Tnmlr Groups, and the associated ESF 
fadlities, for the sole purpose of transmitting 64K CCC data calls between Covad 
rod spdnt. Where additional equipment is raqnirtd, such asaipment would be 
-engineered , and installed on the same- and with the same intervals as 
sny W a r  growth job for IXC, covad, or Sprint htnnal customer demand for 64K 
axblmks. 

3.2 

33. 

4. NETWQRgSERVICING 

4.1. TNnlcFbmxshg 

4.1.1. 'LbeParties shall work towards the development of joint forccaSting responsiiilities 
for traffic utilization over tnmL groups. Orders for trunks that exceed foreolsted 
quantities for forecasted locations will be accommodatbd as facilities and or 
e@pmmt are available. Tbe partits shall make all masonable efforts and cooperate 
in good faith to develop alternative solutions to accommodate orders when facilities 
are not available. Intercompany forecast information must be provided by the Parties 
to ead~ other twice a year. The initial trunk forecast meeting should take plaoe soon 
after the first implementation meeting. A forecast should be provided at or prior to 
the first implementation meeting. "he semi-annual forecasts shall project trunk 
gainfloss on a monthly basis for the forecast period, and shall include: 

4.1.1.1. Semi-annual forecasted trunk quantities (which include baseline data 
that reflect adud Tandem and end office Local Interconnection and meet 
point trunks and Tandem-subtending Local Interconnection end office 
equivalent trunk requirements) for no more than two years (current plus one 

The use of Common Language Location Identifier (CLIl-MSG), which 
are d e s c r i i  in Bellcoredoaments BR 795-100-100 and BR 795-400-100, 

Description of major network projects that affect the other Party will be 

yeai); 
4.1.12. 

4.1.13. 
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provided in the semi-annual forecasts- Major network projects include but 
are not limited to trunking or network rearrangements, shifts in anticipated 
traffic patterns, or other activities by either party that are reflected by a 
significant imrraSe or decrease in tnmking demand for the following 
forecasting period. 

4.1.2. F’ades shall meet to rewbv and reconde their forecasts if forecasts vary 
significantly. 

4.13. Each Party shall provide a specified point of amtad for planning forecasting and 
hunk servicingpurposts. 

4.1.4. Tnmking can be established to Tandems or end offim or a combination of both via 
either one-way or two-way tnmlcs. Trunlring will be at the DS-O, DS1, DS3/0G3 
level, or higher, as agreed upon by Covad and Sprint. 

intaconneCtian tnmk groups will be provisioned to the higher forecast. A blocking 
standard of one pacent (1%) during the average busy hour shall be maintained. 
Should the Partieisnot agree upon the fomxst, and the Parties engineer facilities at 
the higher forecast, the Parties agree to abide by the following 

4.15.1. 

4.15. ’Ihe parties agree to abide by the following if a forecast cannot be agreed to: local 

In the event that one Party ovtT-fopecasts its trunking q u k m e n t s  by 
twenty percent (20%) or more, and the otha Party acts upon this forecast to 
its detrimeat, the other Party may recuup any actual and nasonable expense it 
incurs. 

The dadation of the twenty percent (20%) over-forecast will be based 

Eacptnses will only be recouped for non-recoverable fadt ies that cannot 

4.152. 
on the number of DS-1 equivalents for the total traffic volume to Sprint. 

otherwise be usad at any time within twelve (12) months after the initial 
installation for another purpose including but not limited to: other W c  
growth between the Parties, internal use, or use with another party. 

4.153. 

4.2. Grade of Service. A blocking standard of one percent (1%) during the average busy hour, as 
defined by each Party’s standards, for final trunk groups between a Covad end office and a 
Sprint access Tandem carrying meet point traffic shall be maintained. AU other final trunk 
groups are to be engineered with a blocking standard of one percent (1%)). Dired end office 
trunk groups are to be engineered with a blocking standard of one percent (1%). 

Trunk SeMcing. Orders between the Parties to establish, add, change or disoonned trunks 
shall be pnxessed by use of an ASR, or another industry standard eventually adopted to 
replace the ASR for trunk odering. 

4.3. 

NElWORKMANAGEMENT 

5.1. protective Protocols. Ether Party may use protective network traffic management contds 
such as 7digit and 10-digit code gaps on traffic toward each other’s network, when required 
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to p r o m  the public switched network from congestion due to facility failures, &t& 
congestion or failure or focused overload. Covad and Sprint will immediately notify 
other of any protective control action planned or executed. 

Expansive Protocols. Where the capability exists, originating or terminating traffic reroutes 
may be implemented by either party to tanporarily relieve network congestion due to facility 
failures or abnormal calling patterns. Reroutes will not be used to circumvent normal trunk 
servicing. Expansive controls will only be used when mutually agreed to by the parties. 

Mass Calling. C h a d  and Sprint shall cooperate and share pmplanning information, where 
available, regding cross-network call-ins expected to generate large or focused temporary 
increases in call volumes, to prevent or mitigate the impact of tbese events on the public 
switched network Mass calling n u m b  are not cannot be used in anjunction with JNP. 

5.2 

53. 

6. USAGEMEASUREMENT 

6.1. Each Party &all calculate termha& mtuanmedon minutes of use based on standard 
AMAmwdingsmade within eachpartg'snetwork, theserewrdhgs being necessary for 
each Party to geamate bills to the otherputy. In tbe event either Party cannot measure 
minutes teJndnating on its network wficrc t e c h n i d y  feasiile, the other Party shall provide 
the meaSufing mechanism or the Partics shall otherwise agree on an alternate anangement. 

6.2. Measuremmt of minutes of use over Local Interomneuion tnmk groups shall be in actual 
conversation seconds. The total amversation seconds over each individual Local 
I n t e r c o d o n  trunk group will be totaled for the entire monthly bill period and then 
rounded to the next whole minute- 

Prior to the ammexmment of biUing for i n t e r n e  each Party shall provide to the 
other, the P u l  of the traffic terminated to ea& other over the Local Interconnection trunk 
g r o U F  

63. 

63.1. Ibe Parties agree to d e w  tbe acuuaq' of the PUI on a regular basis. If the initial 
Pulisdetemined to be inaarrmtc by more than twenty percent (m), the Parties 
agree to implement the new PLU retroactively to the Effective Date of the contract. 

7. TRANslTTRAFFIc 

7.1. Transit T d c  means the delivery of local traf6c by Covad or Sprint originated by the end 
user of one Party and terminated to a third party LEC, ILEC, or CMRS provider over the 
lod/imtraLATA i n t e m m d o n  trunks. The following traffic types will be delivered by 
either Party: local d c  and intraLATA toll and switched traffic originated from Covad or 
Sprint and delivered to such third party IEC, ILEC or CMRS; and intraLATA 800 traffic. 

7.2. Terms and Conditions 

7.2.1- Each Party acknowledges that it is the originating Party's responsibility to enter into 
with each third party LEC, ILEC, or CMRS provider for the exchange 

of transit traffic to that third party, unless the Parties agree otherwise in Writing- 
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7.2.2. Each Party acknowledges that the transiting Party does not have any responsibility to 
pay any third party UEC, ILEC, or CMRS provider charges for termination or any 
identifiable transit traffic from the originating Party. Both Parties reserve the right 
not to pay such charges on behalf of the originating Party. 

73. Payment Terms and Conditions 

7.3.1. In addition to the payment terms and conditions contained in other sections of this 
Agreement, the Parties shall compensate each other for transit service as follows: 

73.1.1. 'Ihe originating Party shall pay to the transiting Party a transit seMce 
charge as set forth in the Pricing Schedule; and 

If the terminating Party requests, and the traositing Party does not 
provide, the terminating Party with the originating record in order for the 
temhtingParty tobilltheoriginatingParty,theterminatingPartysh~ 
default bill the transiting Party for transited traffic which does not identify the 

73.12 

OriginatingParty. 

7.4. Billing Records and Exchange of Data 

7-4.1. Parties will use the best efforts to convert all networks transporting transit traffic to 
deliver each call to the other Party's network with SS7 Common Cbnnel interoffice 
Signaling (mS) and other appropriate TCAP messages in order to facilitate full 
interoperability and billingfunctions. 'Lhe Partics agree to s e d  all message 
indicators, including originating telephone number, local routing number and CIC 

7-42 Ibc transiting Party agna to provide the te-ating Party information on traffic 
originated by a third party CLEC, ILEC, or CMRS provider. To the extent Sprint 
imwS additional cost in providing this billing information, &vad agrees to 
rehburse Sprint for its dired costs of providing this infopnation. 

7.4.3. To the extent that the industry adopts a standard record format for recorrding 
originathg &or terminating transit calls, both Parties agree to comply with the 
industry-adopted format to exchange records. 

8. R E S P O N S I B ~  OF THE PARTIES 

8.1. Sprint and Covad will review engineering requirements consistent with the Implementation 
Plan described in Part B, Article 30 and Part C, Attachment IV, Article 4 and otherwise as 
set f d  in this Agreement. 

W a d  and Sprint shall share responsibility for all Control Of€ice functions for Local 
Interconnection Trunks and Trunk Groups, and both parties shall share the overall 
coordination, installation, and maintenance responsibilities for these trunks and trunk 
groups- 

8.2. 

83. Cavad and Sprint shall: 

8.3.1. Provide trained personnel with adequate and compatible test equipment to Work with 
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each other's technicians. 

83.2 Notify each other when them is any change affeding the service requested, including 
the due date. 

833. coordinate and schedule test@ activities of theK own pemnnel, and others as 
applicable, to ensure its interconnection trunks/trunk groups an installed per the 
interconnection order, meet agreed-upon acoeptamz test requimmmts, and are placed 
in service by the due date. 

portion of the mterconnedon trunks prior to referring tbe trouble to each other. 

theinteramnectiontrunks. 

83.4. Perform sedionafization to determine if a trouble is located in its facility or its 

83.5. Advise ea& other's Control Office if there is an equipment failure whi& pay a f f e c t  

83.6. Provide cach 0th with a trouble q o & g k p u  contactnumberthatisreadily 
Bocessiblt and available twenty-four (24) Bollfilseven (7) days a week Any changes 
to this contad arrangement must be immediately provided to tbe other party. 

83.7. Provide to each other test-line numbers and access to test lines. 

83.8. COoperativelypIan and implement Qxlrdinated repair proaednres for the meet point 
a n d h c a l h ~  'on tnmb and facilitits to m r e  trouble repoas are resolved 
in a timely and appropriate manner. 
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A'ITACFlMEXTV 
INTERIMNUMBERPORTABILITY - 

1. SPRINT PROVISION OF INTERIM NUMBER FQRTABILITY 

1.1. Sprint &all provide Win accodana with requirements of the Act and FCC Rules and 
Regulations. JNP shall be provided with minimum impairment of functionality, quality, 
reliability and convenience to s u h i r s  of Covad services until such time as LNP service 
is of fed  in the Sprint rate center, in which case INP will be discontinued. Beginning on the 
date LNP is available in an area, INP orders will no longerbepmxsed, and the Parties will 
work togctber to convert the existing INP lines to LNP. 

2. INTFDUMNUMBERPORTABILITY 

2.1. IntelimNmnberPortability~)sballbeprovided tothecxtentttchnicalcapab*ti~allow, 
by a Sprint directed Remote Call popwprding (RCF). In the evat  RCFis apurchased feature 
of the COMd ani user, there ism, lelationship between RCFand INP. Once LNP is 
generally available in Sprint's serving area, RCF will be provided only as a retail servia 
offering by Sprint. 

Remote Cal lhwardhg @-is an INPmethod toprovidesubscnbaswith service- 
providerpartability by redireding callswitbin the telephone network. When RCFis used to 
provide interjm number portability, calls to the ported number will first mute to the Sprint 
switch to which the ported number was previously assigned. The Sprint switch will then 
forward the call to a number associated with the Covad designated switch to which the 
number is ported. covad may order any additional paths to handle multiple simultaneous 
calls to the same ported telephone number. 

n e  tnmking nquiremer~ts will be agreed upon by Sprint and Covad resultant from 
application of sound engineering principles. l%ese trunking options may includeSS7 
signalink in-baad signaling, and may be one-way or two-way. & trunks used may be the 
same as those used for exchange of other Local Traflic and toil traffic between Sprint and 
Covad. 

Local Exchange Routing Guide (LERG) Reassignment. Portability for an entire NXX shall 
be provided by utilizing reaSSignment of the block to Covad through the LERG. Updates to 
translations in the Sprint switching office b m  which the telephone number is ported will be 
made by Sprint prior to the date on which U R G  changes b m e  effective, in order to 
redirect calls to the a v a d  switch via route indexing. 

Other Currently Available Number Portability Provisions: 

2.5.1. Where SS7 is available, Sprint shall exchange with Covad, SS7 TCQP messages as 

2.2. 

2.3. 

2.4. 

2.5. 

required for the implementation CLASS or other features available in the Sprint 
network, if technically feasible. 

2.5.2. Upon notification that Covad will be initiating INP, Sprint shall disclose to Covad 
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any technical or capacity limitations that would prevent use of the requested INp jn 
the affected switching office. Sprint and Covad shall oooperate in the process of 
porting num- to minimize subscriber out-of-service time, including promptly 
upaating switch translations, where necessary, aftex notification that physical cut- 
over has been completed (or initiated), as Covad may designate. 

253. For INP, Covad shall have the right to use the existing Sprint 911 infrastrudure for 
all 911 capabilities. When RCF is used for Covad subscriirs, both the ported 
numbers and shadow numbers shall be stored in AFI databases. Covad shall have 
the right to verify the accuracy of the information in the AJJ databases. 

253.1. When any INP method is used to port a subscrii, the donor provider 
must maintain the LIDB record for that number to reflect appropriate 
conditions as reported to it by the porting service provider. The donor must 
outdear call reconis to Covad for billing aml collection &om the subsuiir. 
Until such time as Sprint's LIDB has the soffware capability to recognize a 
ported number as COMd'S, Sprint shall store the ported number in its JlDB at 
no chw and shall retain revenue for LlDB look-ups to the ported number. 
At such time as Sprint's LZDB has the software capability to ncognizc that 
the ported number is Covad's then, if &vad desires to store numben on 
Sprint's LIDB, the parties shall negotiate a separate LIDB database storage 
and look-UP v t .  

25.4. Sprint will send a CARe &ansa& -on 2231 to notify IXC that access is now provided 
by a new Covad for that number. 

3. REQ-FORINP 

3.1. C u t - o V e r R ~  

3.1.1. Sprint and Covad shall cooperate in the process of porting numbers from m e  carrier 
to another so as to limit service outage for the ported subscrii. 

3.1.1.1. For a coordinated Cutover Environment, Sprint and Covad will 
coordinate the disconnect and switch translations as close to the requested 
time as possible. m e  coordination shall be pre-specified by Covad and 
agreed to by both parties and in no case shall begin more than thirty (30) 
minutes after the agreed upon time. 

mutually satisfactory cutover time and Sprint shall schedule an update Of 
disconnect and switch translations at the agreed upon cutover time. Such 
updates will be available to Covad at Parity with Sprint's own availability for 
sucb activity. Sprint and Covad shall each provide an appropriate operations 
contact with whom the Parties can contact in the event manual intervention is 
needed to complete the cutover. ~n the event of manual intervention, and if 
Sprint is  unable to resolve the issue within sixty (60) minutes, Sprint shall 
notify Covad of the issue and Covad and Sprint shall determine the plan to 

3.1.1.2. For a Non-Coordinated Cutover Eovironment, the Parties will agree to a 
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h n 

3.2. 
- 

33. 

' 3.4. 

3.5. 

3.6. 

resolve it. 

Teak@$ Sprint and Covad shall cooperate in d u c t i n g  Covad's testing to ensure 
intemnnectm 'ty between systems- Sprint shall inform Covad of any system updates that 
may affect the covad network and Sprint shall, at Covad's request, perform tests to validate 
the operation of the network. Additional testing requirements may apply as specified by this 
Agreement. 

I n s t a l l a t i o n h h a  

3.3.1. Installation Time Frames for RCFJNP, where no other work is required, will be 

services. 
. completed using Sprint's standard intaval for service installation of complex 

33.2. Ha s u b s a i i  elects to move its Telcpbone &change Service back to Sprint while 
on an INP arrangemenf Sprint shall notify Covad of the Subsaiir's termination of 
serviCewithcovadandthcGubsaiba'sinstrOdionsregardingitstelcphone 
number@) at Parity with what is offacd to othqr Sprint astonms. 

fXl Referral Anmnmcements. Should Covad dirad Sprint to terminate INP measures, Sprint 
shall allow C O M d  to order a r e f d  -t available in that switch. 

Engioeering and Maintenamx. Sprint and Covad will cooperate to e- that performance 
of tnmking and signaling capacity is engineered and managed at levels which are at Parity 
with that provided by SpMt to its subscn'bers and to ensure effective maintemnce testing 
through adivities 4 as routine testing pradias, network trouble isolation proasses and 
review of operatid elements for translations, routing and network Etult isolation. 

Ope~tOIservicesdDirectoryAssistance 

3.6.1. With resped to operator services and directory assistance associatedwith INP for 
cod s u b s u i i  sprint shall provide the following: 

3.6.1.1. While INP is deployed: 

3.6.1.1.1. Sprint shall allow Covad to order provisioning of Telephone 
Line Number 
(BNS), in its LJDB, for ported numbers, as specified by Covad. 
Sprint shall continue to allow Covad access to its UDB. Other LXDB 
provisions are specified in this Agteement 

calling cards and Billed Number Screening 

3.6.1.1.2 Where Sprint has control of directory listings for NXX d e s  
containingported numbers, Sprint shall maintain entries for port4 
numbers as specified bycovwl. 

3-62. Sprint OSS shall meet all requirements specified in "Generic Operator Services 
Switching Requirements for Number Portability," Issue 1.00, Fmal Draft, April 1% 
1996. Editor - Nortel. 
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3.7.  umber Reservation. When a s u b s a i r  ports to another sewice provider and has previously 
secured, via a tariffed offering, a resewation of line numbers from the donor provider for 
possible activation at some fuhm poiat, thcse reserved but inactive numbers shall "port" 
along with the active numbers being ported by the s u h i r  in order to ensure that thc end 
user s u b s a i i  will be permitted to expand its Service using the same number range it a d d  
use if it remained with the donor provider. However, Sprint will not port vacant numbers. 
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A'ITACHMENTVI 
LOCALNUMBERPORTABILJTY - 

1. INTRODUCITON 

1.1. U p  implementation of LNp. both Parties agree to conform and provide such LNP pursuant 
to Pcc regulations and compliance with the Industry Forum. To the extent consistent with 
the Fcc and Industry rules as amended from time to time, the requirements for LNP shall 

1.1.1. Subsaibers must be able to change local service pmviders and retain the same 
telephone number@) within the serving wire center utilizing thc portability method in 
eflect within theporting MSA, as offend by the porting canicr, and within the area 
of portability as defined by the FCC or state Commission having jurisdiction over this 

1.12. "he LNP network arcbitectun shallnot subject Pjuties to anyaegraaatiw of service 
in any relevant measure, including t 'don quality, switching and transport 
a-8- call set-up time and post-dial delay. 

1.13. Parties agree that when an NXXis detincd as portable, it shall also be defined as 
portable in all U I P  capable offices which have dired mmks to the given switch. 

1.1.4. When a s u b s u i i  ports to another service provider and has pmviously SecUIcd a 
reservation of line numbers from the donor provider for possile activation at some 
fuhae point, these reserved but inective numbers shall port along with the active 
numbers being ported by the subsaihr only in stab where appropriate h g e s  from 
Sprint tariffs an executed for reserved numbers. 

1.15. Nxx Availability. Not all Nxxs in d CO may be availabk for porting. 

1.1.6. LERG Reassigmnent Portability for an entire NXX shall be p r i d e d  by utilizing 
reassigament of the NXX to Covad through the LERG. 

1.1.7. coordination of service order work outside normal business hours (8aAhi  to 
SOOPM) shall be at requesting Party's expense. Premium rates will apply for service 
order work performed outside normal business hours, weekends, and holidays. 

1.1.8. Mass Calling Events. Parties will n o w  each other at least seven (7) days in advance 
where ported numbers are utilized. Parties will only port mass calling numbers using 
switch translations and a choke network for 011 routing. Porting on mass calling 
numbers will be handled outside the normal porting process and comply with any 
applicable state or federal regulatory requirements developed for mass calling 
numbers. 

include the following: 

Agreement. 

2. TRANSlTION FROM INP TO LNP 
2.1. Existbg INP Arrangements. As Sprint provisions LNP according to the industry schedule in 
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a Wire Center/Central Office, there will be a maximum of a ninety (90) day transition from 
DIP to W. At that time, Covad will be required to fully implement LNP according to 
industry stapdards. 

Ooa LNP is available io an area, all newportabilitywill be W a n d  INPwill no longer be 
Offered. 

2 2  

3. TESl’ING 

4. 

3.1. 

3.2. 

3.3. 

3.4. 

35. 

An Interconoectr ‘on Agreement (or Memofandm of understanding. or Porting Agreement) 
detailing conditions for LNP must be in effed between the Parties prior to testing. 

Testing and operatid issues will be addressed in the implementation plans as d e a i i  in 

Wad most be WAC certified and have met Sprint testing parmetem prior to activating 
LNP. If LNP implementation by a cLBc/cMRS pwider ocam past the Pcc activation 
date, tcStingd portingwill be done at covad’s expense. 

Parties will cmpemte to ensure effective mainten- testing tbrougb activities such as 
routine testing practices, network trouble isolation processts and review of operational 
elements for translatiom, routing and network fault isolation. 

Parties sball cooperate in testing performed to e.nsure i n k m d v i t y  between systems. All 
LNP pmvidm shall notify each connected provider of any system updates that may affed 
the COMd or Sprint network Each LNP provider shall, at each other’s request, jointly 
perform tests to validate tbe operation of the network. Additional testing requirements may 
.apply as @ed by this Agreement or in the Implementation Plan. 

Part& sectfon 3QOf the agreemeat. 

ENGINEERINGANDMAINTEWCE 

4.1. Each LNP provider will monitor and perform effective maintenance through testiig and the 
performance of proadive maintenance activities such as routine testing, development of and 
adherence to appropriate network trouble isolation processes and periodic review of 
operntional elements for translations, routing and network faults. 

4.2. It will be the responsibility of the Parties to ensure that the network is stable and 
maintenance and performanw levels are maintained in accordance with state commission 
requirements. It will be the responsibility of the Parties to perform fault isolation in their 
network before involving other providers. 

Additional engineering and maintenance requirements shall apply as specified in this 
Agreement or the Implementation Plan. 

4.3. 

5. E91m11 

5.1. When a subscriber ports to another service. provider, h e  donor provider shall use 
information provided by the porting provider to update the 911 tandem switch routing tables 
and 91VALl database to correctly route, and provide accurate information to PSAP call 
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centers. 

prior to implementation of LNP, the Parties agree to develop, implanent, and maintain 

service provider. The Parties a p e  that the customer shall not be dropped from the 911 
database during the transition. 

52. 
- efficient methods to maintain 911 database integrity when a subscriber ports to another 

6. BILLING 

6.1. Wbea an IXC terminates an InterUTA or IntraLATA toll call to e i k  party’s local 
wrcbange customer whosc telephone number has been portad from one party to the other, the 
parties agree that the party to whom the number has been ported shall receive revenues from 
thoscIXCaccess charges assOciatcd withcnd office switching, localtnosport,RIC, and 
CCL, as appmpriati, ~IUI sect, other applicable cbarge~  be party from *m the number 
has been ported shaU be entitlad only to receive any entrance facility fees, access tandem 
 fee^ and a p p m p i a t e I ~  transport~harges asset forth in this~gntment S U ~  -’ 

~paymentswillbeadjustadtotheextentthatthepayingpart).has~ypaid 
Rbciprocal Compensation f&the sameminutes of use. When a call for which acoess 
chargesarenot applicable is Mmioated to a party’s local exchange cnstomu whose 
telephone number has beenpprted from the other party, the parties a g m  that the Recipmd 
compensation arrangements described in this Agreement shall apply. 

Non-Payment. customers lose the right to the p o d  telephone number upon wn-payment 
of charges. Sprint WiIl not port telephone numbers of customers who have bills in default, 

6.2. 
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ATI'ACHMQYT W 

GENERALBUSINESSREQUIREMENTS 

1. PROCEDURES 

1.1. Contad with Subsaiirs, customers and end-users 

1.1.1. Each Party at all times shall be the primary contaa and amount control for all 
interactions with its s u b s a i i ,  customers and end-users, except as specified by that 
Party. Subscribers, customers and end-users, include active subscriirs, customers 
andend-users~as well as thosefmwhom serviceorders are pending. 

1.1.2. Each Party shall ensure that any of its pcrsonncl who may receive s u h i r ,  
customers or end-uses, inquiries, or otherwm have opportunity for s u b s a i i  
cbntad from the other party's subsaiirs, castomers pnd end-users, regarding tbe 
other Party's seMces: 0 plovide appmpriatc refenals to subscn'bas, customas and 
end-- who inquire about the other paau's senticesorproductq (iii do not in any 
way disparage or discriminate against the other Party, or its pmduds or servias; and 
(ii) do not p r o v i d e  information about its proaucts or services during that same 
inquiry or subsai ir ,  customer or end-user contact 

1.13. Sprint shall not use Chad's request for subsaiber, customer or end-user 
information, orda submission, or any otba aspect of Cwad's proasses or services 
to aid Sprint's marketing or sales efforts. 

1 2  Expedite and Escalation procedures 

1.2.1. Sprint and Chad shall develop mutually acceptable escalation and expedite 
ProQdUres which may be invoked at any point io the Semce Ordering, Provisioning, 
Maink-, and S u b s a i i  Usage Data transfer proctssts to facilitate rapid and 
timely resolution of disputes. In addition, Sprint a d  C o d  will establish 
intercompany contacts lists for purposes of hading subsaiber, customer and end- 
user and other matters which require attention/resoIution outside of normal business 
procedures within tnirty (30) days after Covad's request. Each party shall notify the 
other party of any changes to its escalation contact list as soon as practicable before 
such changes are effective. 

1.2.2. No later than thirty (30) days after Covad's request Sprint shall provide Covad with 
contingency plans for those cases in which normal Service Ordering. Provisioning, 
Maintenance, Billing, and other procedures for Sprint's unbundled Network 
Elements, features, functions, and resale services are inoperable. 

13. Subscriber of Record. Sprint shall recognize Covad as the Subscriir of Record for all 
Network Hements or seMces for resale ordered by Covad and shall send all notices, 
invoices, and information which pertain to such ordered sewices directly to Covad. GJVad 
will provide Sprint with addresses to which Sprint shall send all such notices, invoices, and 
information. 

Sprint - Covad Interconnection Agreement 51 



h 

1.4. Service Offerings 

1.4.1. Sprint shall p r o v i d e  Covad with access to new services, features and functions 

function is installed and available in the network or as soon thereafter as it is 
installed and available in the network, so that Covad may condud market testing. 

1.4.2 Essential Services. For purposes of seMce restoral, Sprint sball designate a Covad 
aaes line as an Essential Sexvice Line WL) at Parity with Sprint's treatment of its 
own subscn'bers and applicabk state law or regulation, if any. 

- concurrent with Sprint's notice to Covad of such changes, if such service, feature or 

1.43. Blocking Services. Upon rtquest fmrn Chad, employing Sprint-approved LSR 
documentation, Sprint shall provide blocking of 700,900, and 976 services, or other 
Sentices of similar type as may now exist or be developed in the future, and shall 
pr0videBiUe.d Number sCnming@NS), includiqgquired LIDB updates, or 
equivalent sewice for blocking completion of bill-to-third party ami collect calls, on 
a line, PBX, or individual seivice basis. Blocking shall be pvided the extent (a) it 
is an available option for the Tclawnnmmu 'Cations Senrice resold by Covad, or (zr) it 
is tecbnidy feasiile when rcpeskd by -ad as a function of unbundled Network 
Elcanents. 

1.4.4. Training Support. Sprint shall provide training, on a non-discriminatory basis, for all 
Sprint employees who may communicate, either by telephone or face-to-face, with 
Covad subsaiirs. Such training shall include compliance with the braading 
requirements of this Agreement including without limitation provisions of forms, and 
unbranded "Not at Home' notices. 

2. ORDE3UNGAND PROVISIONING 

21. ordesing and Rovisioning Parity. Sprint shall provide nectssary ordering and provisioning 
business process support as well as those tactmical and systems interfaces as maybe required 
to d l e  Covad to provide the same level and quality of seMce for all resale senices, 
functions, features, capabilities and uubundled Network E!lements at Parity. 

National Exchange Access Center (NEAC) 
2.2.1. Sprint shall provide a NFAC or equivalent which shall serve as Covad's point of 

contact for all activities involved in the ordering and provisioning of Sprint's 
unbundled Network Elements, features, functions, and resale services. 

2.2.2 'Ibe NEAC shaU provide to Covad a nationwide telephone number (available from 
6:OO a.m. to 8:OO p.m. Eastern Standard T i e ,  Monday through Friday, and 800 am 
through 5.W P.M. Eastern Standard T i e  on Saturday) answered by competent, 
knowledgeable personnel and trained to answer guestions and resolve problems in 
connection with the ordering and provisioning of unbundled Network Elements 
(except those associated with locai trunking interconnection), features, fundions, 
capabilities, and resale services. 

2.2. 
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2.2.3. Sprint shall provide, as requested by Covad, through the NEAC, provisioning and 
premises visit installation support in the form of coordinated scheduling, status, and 
dispatd~ capabilities during Sprint’s standard business hours and at other times 
agreed upon by the parties to meet subscriber demand. 

Street Address Guide (SAG). Within thirty (30) days of Covad’s written request, Sprint shall 
provide to Covad the SAG data, or its equivalent, in an eiectroon: format mutually agreeable 
to the parties. All d~anges and updates to the SAG shall be provided to in a mutually agreed 
format and timefmIw. 

CLASS and Custom Features. Where geaedly available in Sprints serving area, Covad, at 
the tariff rate, may order the entire set of CLASS, CENlREXand *tom featum and 
functions, or a subset of any one of such features. 

23. 
. 

24. 
. 

. .  

25.1. Sprint shall provide tcsting and loading of Covad’s NXX on the same basis as Spint 
provides itself or its affiliates. Further, Sprint shall provide C o d  with aarss to 
abbreviated dialing codes,, and the ability to obtain telephone numbers, including 
vanity numbers, while a s u b s a i i  is on the phone with covad. When C o d  uses 
numbers from a Sprint NXX, Sprint shall provide the same range of number cJmices 
to Covad, including choice of exchange numba, as Sprint provides its own 
subsa i i .  Reservation and aging of Sprint NXX’s shall remain Sprint’s 

25.2. Io conjundion with an order for service, Sprint shall accept Covsd ordus for vanity 

responsibility. 

numbers and blocks of numbers for use with complex services including, but not 
Iimited to, DID, <=ENTREx, and Hunting arrangcmcnts, as requested by covad. 

253. POI simple servics number reservations and aging of Sprint’s numbers, Sprint shall 
provide real-time confirmation of the number reservation when the Hectronic 
Interface has been implemented. For number resewah -011s associated with‘comp1ex 
seMces, Sprint shall provide confirmation of the number m a t i o n  within twenty- 
four (24) hours of Chad’s quest .  Consistent with the manaer in which Sprint 
provides numbers to its own subsaiirs, no telephone number assignment is 
guaranteed until service has been installed. 

2.6. Service Order Process Requirements 

26.1. Service Migrations and New Subscriber Additions 

2.6.1.1. For resale services, other than for a Covad order to convert “as is” a 
Covad subscriir, Sprint shall not disconnect any subscriber servke or 
existing features at any time during the migration ofthat subscriber to Covad 
service without prior Covad agreement. 

For services provided through UNES, Sprint shall recogoize Covad as an 
agent, in accordance with OBF developed processes, for the subscriber, 
customer or end-user in coordinating the disconnection of services provided 

2-6.1.2. 
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by another CLEC or Sprint sprint shall re-Use existing facilitieS of Covad 
end-users by transferring facilities to &Vad as UNEs when Covad’s 
UNE order represents the change of the end user’s local service to Covad. In 
addition, Sprint and C o d  will work oooperatively to minimiz sew& 

. intemptions during the conversion. 

26.13. unless otherwise dinded by Covad and when technically capable, when 
Covad orders resale Tele~ommunications Services or UNEs all trunk or 
telephone numbers currently assodated with existing services shall be 
rstained without loss of feature capability and without loss of d a t e d  
ancillary services including, but not limited to, Diredory Assistance and 
glue911 capability. 

For subsaiber a m v e  mpkhg coordinated cut-over adivities, on a 
per order basis, Sprint, to the extent resources are readily available, and 
covad will agree ona sdmiukd amversion time, whkb will be a desigoated 
timcperiodwithinadesignatcddate. 

26.1.4. 

26.1.4.1. Any request made by Covad to coordinate convemions after 
normal working hours, or QII Saturday’s or Sunday’s or Sprint 
holidaysshallbeperformcdatCov~scxpense. 

2.6.15. A general Letter of Agency (LOA) initiated by covld or Sprint will be 
requirtd to process a PLC or PIC change order. Pmviding the LOA, or a 
copy of the LOA, signed by the end user will notbenquind to process a 
PLC or PIC cbasge OW by &vad or Sprint 
PLC and PIC change orders wiU be supported wii3 appmpriate 
doamentation and verification as mquired by FCC and comrmssl * ‘ondes. 
In the went of a s u b s a i i  complaint of an unauthorized PLC record change 
wfiae the party that ordered such change is unable te produce appropriate 
documentation and vmifiatm . as requLed by and CommissionmkS 
(or, if them are. no rules applicable to PLCrecord dmges, then such des as 
are applicable to changes m long distance carders of record). such Party shall 
be liable to pay and shall pay a l l  nonrecurring and/or o h  charges associated 
with reestablishing the subsaiir’s local service with the original local 
carrier. 

2.62. Intercept Treatment and Transfer Senrice Announcements. Sprint shall provide 
unbranded intercept treatment and transfer of service announcements to Covad’s 
subsaiirs. Sprint shall provide such treatment and transfer of service 
aunmcement in accordance with local tariffs and as provided to similarly situated 
Sprint subsai&ers for all seMce. disconnects, suspensions, or transfers. 

and Sprint agree that 

26.3. DueDate 

2.63.1. Sprint shall supply Covad with due date intervals to be used by Covad 
personnel to determine seMce installation dates. 
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2632 Sprint shall use best efforts OOmpkte Orders by the Covad request& DDD 
within agreed upon intervals. 

2.6.4. Subscriir Premises krspedions and Instaliations 

26.4.1. Covad shall perfom or contract for all Cavad's needs assessments, 
including equipment and installation mphments required beyond the 
Demarcation/NID, located at the s u b s a i i r  premises- 

premises installations at the same morning and evening commitment level of 
seMce offered Sprint's own customers. 'Ihc parties shall mutually agree on 
an interim process to p v i d e  this fundionality during the implementation 
planningprocess. 

26-42. Spnht shall provide Covad with the abiity to schedule subsai ir  

265. Fm Order Confirmation OC) 

265.1. Sprint shall provide to Covad, a Fm Order Confirmation OC!) for each 
&vad order. 'zbc Poc shaU contain the appoPriate data elements as defined 
by the OBF standarcls. 

For a revised POC, Sprint shall provide standard detail as defined by the 
OBF staodards 

Sprint shall provide to W a d  the date tbat Service is scbedultd to be 

26.52 

2653. 
installed. 

26.6. orda Rejections 

26.6.1. Sprint shall rejed and return to covad any order that Sprint cannot 
provision, due to technical reasom, missing information, or jeopardy 
conditions resulting from Covad ordering service at less than the standard 
order interval. when an order is rejected, Sprint shall, in its re+xt 
notification, specifically d e s a i i  al l  of the reasons for whi& the order was 
rejected. Before rejecting the order Sprint shall review the entire order and 
identify al l  possible reasons for rejection. Complete rej& notices will be 
sent to Covad in the same intervals as FOG. 

2.6.7. Service Order Changes 

26.7.1. In no event will Sprint change a &wid initiated service order without a 
new seMce order directing said change. If an installation or other Covad 
ordered work requires a change from the original Covad service order in any 
manner, Covad shall initiate a revised service order. If requested by Covad, 
Sprht shall then provide Covad an estimate of additional labor hours andlor 
materials. 

2.6.7.1.1. When a service order is completed, the cost ofthe work 
performed will be reported promptly to Covad. 
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2.7. 

28. 

. 29.' 

210. 

211. 

4 

2.6.7.2 If a C o d  s u b s a i i r  ques t s  a Service change at the time of installation 
or other work being performed by Sprint OD behalf Of Co~ad, Sprint, while at 
the subscriber premiscS, shall direct the C o d  subscaibr to contact Covad, 
and Covad will initiate a new seMce order. 

Network Testing. Sprint shall perform all its standard precsaVce testing prior to the 
completim of the seMce order. 

Service Suspensio&Restorations- Upon Gwad's request through an Industry Standard, 
OBF, Swpend/Restore Order, or mutually agreed upon interim procedure, Sprint shall 
suspend or restore the functionality of any Network Element, feature, fundion, or resale 
d c e  to which suspendlratorejs applicable. Sprint shall provide restoration priority on a 
per network ekment basis in a manner that amforms with any applicable regulatory Rules 
and Regulations or government requhments. 

order ~ I & O I I  Notification. Upon completion of the requests submitted by Covad, Sprint 
shall pmvide to Covad a compl&@ noti6ication in an industry standard, OBF, or in a 
mutually agretd format. 'Ihe completion nolification shall include detail of the work 
puformed, to theextent this is definedwithinOBFgnidtlioes, and in aninterimmethod 
until such standards are defined. 

Specific Unbundling Requirements. Covad may order and Sprint shall provision unbundled 
Network Elements. However, it is Covad's respomiility to combine the individual network 
elements should it desire to do so. 

Systems Interfaas and Information Exchanges 

2.11.1. General Requirements 

211.1.1. Sprint shall provide to covlsd Eledronic Inte&ce(s) for transferring and 
rectivioginfom7atimaadexecuting~ '011s for all business functions 
directly or indinctly related to Service Ordaing and Provisioningof Network 
Elanents, f e a m  fundions and TelecomrmmiCations Services. 'ibe 
Interface(s) shall be developed/designed for the transmission of data Erom 
Cavad to Sprint, and from Sprint to W a d .  

and Sprint, during the interim period. 

similar function will accept &vad orders. Orders w i U  be transmitted to the 
NEAC via an interbe or method agreed upon by Covad and Sprint. 

and decisions, Covad with aQzss CPNI without requiring Covad to produce a signed 
LOA, based on covad's blanket representation that subscriber has authorized a v a d  
to obtain such CPNL 

2.11.2.1. The preordering Electronic Interface includes the provisioning of 

2.11.1.2. Interim interfaces or processes may be modified, if so agreed by Covad 

2.11.1.3. Until the Electronic Interface is available, Sprint agrees that the NEAC or 

2.11.2. For any Covad subscriber Sprint shall provide, subject to applicable rules, orders, 
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from Sprint to Covad The Parties agree to execute a LOA agreement with 
the Sprint end user prior to requesting CPM for that Sprint end user, and to 
request end user (=pNI only when the end user has specifically given 
permission to receive CPM. The Parties agree that they will conform to FCC 
and/or state regulations rtgarding the provisioning of CPNI between the 
parties, and regarding the use of that information by the requesting party. 

21122. T k  requesting Party will document end user permission obtained to 
receive CPM, whether or not the end user has agreed to change local service 
providers. For end users danging service from one party to the other, 
spbcific end user LOAS may be requested by the Party receiving c=pNI 
requests to investigate possiiie slamming incidents, and for other reasoo~ 
agreed to by the Parties. 

211.2.3. The receiving Party may also request documentation of an LOA if CPM 
is quested and a subsequent service order for the change of local service is 
not reaived. On a scbedule to be determined by SpMt, Sprint will perform a 
comparison of requests fw CPM to servie orders received for the change of 
Locat Service to Covad. Sprint will produce a report of unmatched requests 
for CPNI, and may require an LOA h m  Covad for each unmatched request. 
covad agrees to provide evidmce of end user permission for receipt of CPNI 
for all end users in the request by Sprint within three (3)business days of 
receipt of a reauest from SDnht Should SDrint determine that then has been 
a s u k t i a ~  p&entage orhnmatchea LOA requests, sprint rcserycs the right 
to immediately disconnect the preordering Eledronic Interface. 

,124. If Covad is not able to provide the LOA for W - f i v e  percent (%%) of 
the ehd users requested by Spiint, or if Sprint detnmines that an LOA is 
hadequate, Covad will be considered in breach of the agreement. Covad can 
cure the bread by submitting to Spriat evidence of on LOA for each 
inadequate or omitted LOA within three (3) business days of notification of 
the breach. 

2-11-25 ShouId Covad not be able to cure the breach in the timeframe noted 
above, Sprint will dimtinue processiog new service ordem until, in Sprint’s 
determination, Covad has alrrected the problem that caused the breach. 

2.11.2.6. Sprint will resume proassing new semice orders upon Sprint’s timely 
review and acceptance of evidence provided by Cbvad to comt  the problem 
that caused the breach. 

2.11.2.7. If Covad and Sprint do not agree that Cbvad requested CPNI for a specific 
end user, or that Sprint has erred in not accepting proof of an LOA, the 
Parties may immediately request dispute reso~ution in accordance with Part B- 
Sprht will not disconnect the prwrdering Elec4ronk Interface during the 
Alternate Dispute Resolution process. 

2312.8. When available per Eledronic Interface Implementation Plan, Sprint Shall 
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provide to mad Electronic Interface to Sprint information systems to allow 
Covad to assiga telephone numbe<s) (if the subsai ir  does not already be 
a telephone number or requests a change of telephone number) at Parity. 

2.11.2.9. When available per Electronic Interface Implementation Plan, Sprint shall 
provide to COMd an Electronic Interface to schedule dispatch and installation 
appointments at Parity. 

2112.10. When available per Electronic Interface Implementation Plan, Sprint shall 
provide to covrsd an Electronic Interface to Sprint subscri ir  information 
systems which will allow Cmad to deterrmne . ifa service call is needed to 
install the h e  or service at Parity. 

2.11211. When available per Electronic Interface Implementation Plan,Sprint shall 
provide to cond an EIcctronic Iuterface to Sprint information systems which 
will allow &vad to provide service availabilitydates at Parity. 

2112.12. When available per Eleuromc * Interface Implementation Plan, Sprint shall 
pTOvidet0 cwad an El~nicIntelfaceWllicll t r a n s m i t s s t a t U s i n f 0 ~ ~  
on seMce ordas at Parity. Until an Ebtronic Interface is available, S p h t  
agrees that Sprintwill provide proactive status on service orders at the 
following aitical mtervak acknowledgment, firm order confirmation, and 
completion according to interim proaduns to be mutually developed. 

212 stpndards 

212.1. General Requirements. Covad and Sprint sball agree upon the appropriate ordering 
and pvisioningcodestobensedforuNEs Thcsecodesshall apply to all aspects 

sltbannmi#ee or;lF-BIII-sosc). 

of the unbundlingof that element and shall bekwwnasdataelements asdefined by 
ImlustryForumEkctronicDatalntercbangeSe~~order theTdecommumatmns - .  

3. BILLING 

3.1. 

32. 

33. 

3.4. 

Sprint shall comply with various industry, OBF, and other standards referred to throughout 
this Agreement. SpMt will review any changes to industry standards, and implement the 
Cbaoges within the industry-defined window. Sprint will notify &vad of any deviations to 
the standards. 

SpMt &all bill Covad for ea& service supplied by Sprint to covad pursuant to this 
Agreement at the rates set forth in this Agreemat. 

SpMt shall provide to COMd a single point of contacl for intemnncdion at the National 
Access Service Center (NASC), and Network Elements and resale at Sprint’s NEAc, to 
handle my Connectivity Billing questions or problems that may arise during the 
implementation and performamr of thc terms and conditions of this Agreement 

SpMt shall provide a single point of contact for handling of any data exchange queStiOnS Or 
problems that may arise during the implementation and performance of the terms and 
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conditions of this Agreement. 

35. 

3.6. 

3.7. 

3.8. . .  

3.9. 

3.10. 

Subject to the terms of this Agreement, Covad &all pay Sprint within thirty (30) days from 
the Bill Date. If the payment due date is a Saturday, Sunday or has been designated a bank 
holiday payment shall be made the next business day. 

Billed amounts for which written, itemized disputes or claims have bea filed shall be 
handled in accordance with the procedures set forth m Part B, Article 21 of this Agreement 

Sprint will assess late payment charges to Covad in accordance with Part B, 5 5 5  of this 
Agree-t. 

Sprint sball credit m a d  for incorrect connectivity Billing charges including without 
limitation: overcharges, services ohred or requested but not deIivezed, interrupted 
seMces, suviccs of poor quality and installation problems if caused by Sprint Sprint will 
include a payment of interest in a-rdawe with Part B, 55.6. Such reimbursements shall be 
set forth in the appropiate section of the C ~ ~ e c t i ~ i t y  Bill pursuant to CABS, or SECAB 
standards. 

whue Pvries have established intummech ‘on, sprint and the avad agree to conform to 
MECAB and MECOD guidelines. ?aey will exchange Billing Account Ref- and Bill 
A-t Caws Reference information and will coordinate Initial Billing 
Company/Subscquent Billing Company b i i g  cycles. Sprint and covd will exchange the 
appropriate records to bill exchange aarss charges to the KC Sprint and covad agree to 
capture EMI records for inward terminating and outward originating calls and send them to 
the other, as appropriate, in daily or other agreed upon interval, via and agreed upon media 
(e.g.: conned Dired, cartridge or magnetic tape). 

Revenue protection. Sprint shall make available to covad, at Parity with what Sprint 
provides to itself, its Affiliates and other local teleannmunications carrieq all present and 
future fraud prevention or revenue protection feamrq including prevention, &won, or 
control fundimality embedded witbin any of the Network Elements. These fea- include, 
but are not limited to Screening codes, information digits assigned such as information digits 
‘29’ and ‘70’ which indicate prison and CocOT pay phone originating line types 
respectively, call blocking of domestic, international, 800,888,900, NPA-976,700,500 and 
specific line numbers, and the capability to require end-user entry of an authorization code 
for dial tone. Sprint shall, when techoicaUy capable and consistent with the implementation 
schedule for Operations Support Systems (OSS), additionally provide partitioned access to 
fraud prevention, detection and control functionality within pertinent OSS. 

4. PROVISION OF SUBSCRIBER USAGE DATA 

4.1. This Article 4 sets forth the terms and conditions for Sprint’s provision of Recorded Usage 
Data (as defined in this Attachment vm) to Covad and for information exchange regarding 
long distance billing. The parties agree to record call information for intemnnedon in 
accordance with this Article 4. To the extent technically feasible, each paay shall record all 
call detail information associated with completed d s  originated by or terminated to the 
other Party’s local exchange subscriber. Sprint shall record for Chad the message that 
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Sprint records for and bills to its end users- These records shall be pmvided at a pay’s 
request and shall be formatted pursuant IO Bellcore’s EMI standards and the t e r n  
conditions of this ?Iresc records shall be transmitted to the other party on non- 
holiday business days in EMI format via CDN, or pvided on a cartridge or magnetic tape. 
Sprint and COMd agree that they shall retain, at each party’s sole expense, copies of all EM1 
records transmitted to the other party for at least forty-five (45) calendar days after 
transmission fo the other party. 

4.2 GeneralProdures 

4.21. Sprint shall comply with various industry and OBF standards referred to throughout 
tbis Agreement. 

4.22. Sprint &all comply with OBF staudards when recording and transmitting Usage 
Data 

4.23. sprint shall mni all nsage.Originatinghm Covad s u b m i r s  using nsold services 
ordered by Covad, where splint records those same services for Sprint subsaibcrs. 
Recorded Usage Data includes. but is not limited to, the following categories of 
informatioxx 

4.231. Use of m m  Features that Sprint records and bills for its 
s u b s a i i  on aperusage basis. 

423.2 Calls to Information Providers (IP) readd via Sprint facilities will be 

Calls to Dircdory Assistance where Sprint provides such service to a 

Calls completed via Sprint-provided Operator Services when Sprint 
provides such service to Coyad’s local service s & s a i i r  and whqe Sprint 
reco~sucb~foritssubscn’bersusingIndustryStandard&IlcorcEMI 
billingrecords. 

provided in acalrdaDa with 5 4.2.7. 

Covad W h i .  
42.33. 

4.2.3.4. 

4.2.35. For Sprint-provided Centrex Service, station level detail. 

4.2.4. Retention of Records. Sprint shall maintain a ma& readable back-up copy of the 
message detail provided to Covad for a minimum of forty-five (45) calendar days. 
hrring the forty-five (45) day period, Sprint shall provide any data back-up to Covad 
upon the request of Covad. If the forty-five (45) day has expired, Sprint may provide 
the data back-up at Covad’s expense. 

4.25. Sprint &all provide to &vad Recorded Usage Data for Covad subsaibers. Sprint 
shall not submit other Covad local usage data as part of the covad Recorded usage 
Data. 

4.2.6. Sprint shall not bill diredly to Covad subscribers any recurring or n o n - b  
charges for Covad’s Services to the subscriber except where expliciUy permitted to 
do so within a written agreement between Sprint and Covad. 
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4.2.7. Sprint will record 976/N11 calls and transmit tbem to the IP for billing. Sprint will 
not bill these calls to either the Covad or the Covad’s end user. 

428. Sprint shall provide Recorded Usage Data to Covad billing locations as agreed to by 
the Parties. 

42.9. Sprint shall provide a single point of amtact to rtspond to Covad call usage, data 
emr, and recod transmission inquiries. 

4.2.10. sprint shall provide Covad with a single point of contact and remote identifiers (IDS) 

42.11. Covad shall provide a single point of omtadnsponsible for receiving usage 

for each sending location. 

transmitted by Sprint and receiving usage tapcsfkom a courier servicein the went of 
a facility outage. 

and payment shall be in accordance with the applicable terms and conditions set forth 
4 2 J 2  Sprint shall bill and Chad  shall pay the charges for Recorded Usage Data. Billing 

4.3. aarges 

43.1. Access services, including  revenue^ associated therewith, provided in cormcdion 
with the resale of services hereunder shall be the responsibility of Sprint and Sprint 
shall diredly bill and receive payment on its own behalf from an IXC for access 
dated to interexcbange calls genaated byrtsold or rebranded customas. 

432. Spint will be rspwsible for returning EMlnxords to IXCs with the proper EMI 
Return Code along with the Operating Company Number (ocar) of the associated 
ANI, (Le-, Billing Number). 

433. Sprint will deliver a monthly statement for wholesale services in the medium (e-g.: 
NDM, paper, diskette, cartridge, magnetic tape, or CD-ROM) requested by Covad as 
follows: 

433.1. Invoices will be provided in a standard Carrier Access Billing format or 

Where local usage charges apply and message detail is created to support 

other such format as Sprint may determine; 

available services, the originating local usage at the 011 detail level in 
standard EMI industry format will be exchanged daily or at other mutually 
agreed upon intervals, and Covad will pay Sprint for providing such call 
detail; 

the billing of in and out collect and intefitra-region alternately billed 
messages; 

433.2. 

4333. The Parties will work cooperatively to exchange information to facilitate 

4.3.3.4. Sprint agrees to provide information on the end-user’s selection of 
special features where Sprint maintains such information (e-g.: bill@ 
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method, special language) when Covad places the order for service; 

pursuant to this Agreement shall be billed montbly in advance- 
4335. Monthly reaming charges for Telecommunications Senices sold 

433.6. Sprint sball bill for message provisioning and, if applicable data tape 
Charges, related to the provision of usage records. sprint shall also bill Covad 
for additional oopies of the monthly invoice. 

43.4. For blliog porposes, and except as otherwise specifically agreed to in writing, the 
Telecommunications Services provided hereunder are furnished for a minimum tern 
of one month. Each month is pnsumtd to have thirty (30) days. 

4.4. ctntrala- & settlement 

4.4.1. Sprint and Covad shall agree upon aearinghonse and Incolled/Outcolect 
paocedures. 

4.4.2. Sprint shall settle with Covad for both intra-n&on and inter-region billing exchmw 
of calling card, bill-to-third party, and c o l l e ~  calls under separately negotiated 
settlement arrangements. 

45. SOstData 

45.1. Loss of Ream-led Usage Data. Covad Recorded Usage Data debmmed ' to have been 
lost, damaged or destroyad as a d t o f  an erzw or omission by Sprint in its 
pehmame of the recording fundion shall be recovered by Sprint at no charge to 
cmad. In the event the datacarmotbenarverad by Sprint, Sprint shall estimate the 

method h i  below. ?his method shall be applied on a collsisttnt basis, subjea 
to modifications agreed to by Sprint and M. ?his estimate sball be used to adjust 
amounts b a d  owes Sprint for savices Spriut pv ides  in amjunction with the 
provision of Recorded Usage Data. 

When there has been a partial loss, actual message and minute volumes shall be 
reported, ifpossible through recovery as discussed in 4.1.4.1 above. Where actual 
data are not available, a full day shall be estimated for the recording entity, as 
outlined in the following paragraphs. The amount of the partial loss is then 
determined by subtracting the data actually recorded for such day from the estimated 
total for such day. 

45.3. Complete Loss. When Sprint is unable to recover data as discussed in 4.1.4.1 above 
estimated message and minute volumes for each loss consisting of an entire AMA 
tap or entire data volume due to its loss prior to or during processing, lost after 
receipt, degaussed before procesSing, receipt of a blank or unreadable tape, or lost for 
other causes, shall be reported. 

messages'and assodated revenue, with assistana fromcovad,baSedUpthe 

45.2. Partial Loss. Sprint shall review its daiIy controls to determine if data has been lost 

45.4. Estimated Volumes. From message and minute volume reports for the entity 
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experiencing the loss, Sprint shall secure message/minute counts for the four (4) 
corresponding days of the weeks preceding that in which the loss occurred and 
compute an average of these volumes. Sprint shall apply the appropriate average 
revenue per message (kpm”)  agreed to by covad and Sprint to the estimated 
message volume for messages for which usage charges apply to the s u b s a i i  to 
arrive at the estimated lost revenue. 

45.5. If the day of loss is not a holiday but one (1) (or more) of the preceding 
ComSpondiDg days is a holiday, use additional pnceding weeks in order to p m r e  
volumes for two (2) non-holidays in the previous two (2) weeks that correspond to 
the day of the week that is the day of the loss 

45.6. If the loss occurs on a weekday that is a holiday (except c)hristmas and Motha’s 

45.7. If the loss occurs on Mother’s day or Christmas day, Sprint shall use volumes from 

day), Sprint shall usc volumes from the two (2) pnading Sundays. 

that day in the praceding year multiplied by a growth factor derived from an averse 
of Covad’s most #cent three (3) month message volume growth. If a previous year’s 
message volumes are not available, a settlement shall be negotiated. 

4.6. Testing, Changes and Controls 

4.6.1. ’Ihc Recorded Usage Data, EMI format, content, and t 
tested as agreed upon by Covad and SpMt. 

4.62. Control promhues for all usage transferred between Sprint and covad shall be- 
available for periodic review. This review may be indudcd as part of an Audit of 
Spdnt by Covad or as part of the normal production inte- management function. 
Breakdowns which impad the flow of usage between Sprint and Covad must be 
identified-and jointly resolved as they occur. lbe resolution may indude changes to 
control procedures, so similar problems would be avoided in the future. Any 
changes to control procedures would need to be mutually agreed upon by bvad  and 
sprint. 

‘onprocessshallbe 

4.63. Sprint Software Changes 

4.63.1. When Sprint plans to introduce any soffware changes which impact the 
format or content structure of the usage data feed to Covad, designated Sprint 
personnel shall not@ Covad no less than ninety (90) calendar days before 
such changes are implemented. 

Sprint shall communicate the projected changes to Covad’s single pobt 
of contact so that potentid impacts on Covad processing can be determined- 

Qvad personnel shall review the @ad of the change on the at i re  
control structure. Covad shall negotiate any perceived problems witb s P ~ *  
and shall arrange to have the data tested utilizing the modified software if 
required. 

4.6.3.2 

4.6.3.3. 
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4.6.3.4. If it is necessary for Sprint to request changes in the schedule, content or 
format of usage data transmitted to Cowid, Sprint shall notify Covad. 

4.6.4. C o d  Requested Changes: 

4.6.4.1. Covad may submit a purchase order to negotiate and pay for changes in 

When the negotiated changes are to be implemented, Covad and/or Sprint 

the content and format of the usage data transmitted by SpML 

shall arrange for testing of the mad54 data. 
4.6.42. 

4.7. Information Exchange and Interfaces 

4.7.1. Rodud/servl 'a Specific. Sprint shall provide a Bellcore standard 42-50-01 

features are part of Sprint's offering and are provided for Sprint's subscciirs on a 
misallaneous cbargencord to suppaa the special Features starsgvices if these 

pausage- 
4.7.2. Rejaded Recorded Usage Data 

4.7.2.1. Upon agreement between covad and Sprint, messagcs that cannot be 
rated and/or billed by Covad may be returned to Sprint via CDN or other 
medium as agreed by thepatties. Retmned messages sballbe sent directly to 
Sprint in their original EMIformatutiMng standard BMI return codes. 

Sprint may c o w  and resubmit to ~ o v a d  any messagcs re~unod to 
Sprint. Sprint will not be liable for any records detcrminad by Sprint to be 
b w l e  to a Covad end user. COMdwill not rehun amessage that has been 
corrected and resubmitted by Sprint. Sprint will d y  assume liability for 
errors and unguideables caused by Sprint. 

4.722.. 

5. G E N E R A L N E I W O R K R E Q ~  

5.1. S p h t  shall provide repair, maintenance and testing for al l  resold TelecommUnica~ons 
Services and such UNES that Sprint is able to test, in accordance with the t a m s  and 
conditions of this Agreement. 

During the term of this Agreement, Sprint shall provide necessary maintenance business 
process support as well as those technical and systems interfaces at Parity. Sprint shall 
provide Covad with maintenance support at Parity. 

Sprint shall provide on a regional basis, a point of contact for Covad to report vital telephone 
maintenance issues and trouble reports twenty four (24) hours and seven (7) days a week. 

Sprint shall provide Covad maintenance dispatcb personnel on the same schedule that it 
provides its own subsaiirs. 

Sprint shall cooperate with Covad to meet maintenance standards for all  
Telecommunications Services and unbundled network elements ordered under this 
Agreement. Such maintenance standards shall include, without limitation, standards for 

5.2 

5.3. 

5.4. 

5.5. 
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-. 5.6. 

_. 

5.7. 

5.8. 

4.9. 

5-10. 

5.11. 

5.12 

5.13. 

5.14. 

v W 

testing, network management, call gappins and notification of upgrades as they become 
available. 

All Sprint employees or contractors who perform repair sewice for Covad subscriiers &all 
follow Sprint standard procedures in all their conimunicatiom with Covad subscribers. 
Thest procedures and protoools shall ensure that: 

5.6.1. Sprint employees or contractors shall perform repair Sentice that is equal in quality to 
that provided to Sprint s u b s a i i ,  and 

5.6.2 Trouble calls from Covad shall receive response time priority that is equal to that of - Sprint subsaiirs and shall be handlcd on a ”first come first md” basis regardJess 
of whether the s u h i r  is a COMd subsai ir  or a Sprint subsmiber. 

Sprint shall provide Covad with sdduled maintenance for resold lints, including, without 
limitation, required and recommended maintenance intervals and proadures, for all 
T e ~ u n i c a t i o n s  Scrvias and network elements provided to C h a d  under this 
Agnanent equal in qualify to that aurentlypmvided by Sprint in the maintenance of its 
own network. Chad  shall perform its own testing for UNES 

Sprint shall give maximum advanced notice to Covad of all non-scheduled maintenawe or 
other phmed network activities to be performed by Sprint on any network element, 
including any hardware, equipment, software, or system, providing service functionality of 
which Covad has advised Sprint may potentially impact Covad subsaiirs. 

Notice of Network Event. Each party has the duty to alert the other of any network events 
that can result or have resulted in s e h  interruption, blocked calls, or negative changes in 
networt performance. 

on all misdireded a s  from c o ~ a d  subsmiim requesting repair, sprint shall provide s u ~ h  
Covad subscriber with the correct Wad repair telephone number as such number is 
provided to Sprint by Chad. Once the Electronic Interface is established between Sprint 
and Covad, Sprint agrees that covad may report troubles directly to a single Sprint 
repaidmaintenance center for both residential and small business subsa i rs ,  unless 
otherwise agreed to by Covad. 

Upon establisbent of an E&xtronic Interface, Sprint shall not@ Covad via such electronic 
interface upon completion of trouble report. The report shall not be considered closed until 
such notification is made. Covad will contad its subscriber to determine if repairs were 
completed and confirm the trouble no longer exists. 

Sprint shall perform aIl testing for resold TelecommUnications Services. 

Sprint shall provide test results to Covad, if appropriate, for trouble clearance. In 
instances, Sprint shall provide &vad with the disposition of the trouble. 

If Sprint initiates trouble handling procedures, it will bear all costs associated with that 
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advjty. If & v d  requests tbe trouble dispatch, and either there is no trouble found, or the 
trouble is determined to be beyond the end user demarcation point, then Covad will bear the 
cost - 

6. MLTCEJLANEOUS SEXVICES AND FuNcIlONS 

6.1. General 

6.1.1. To the extent that Sprint does not provide the services d e s a i i  in this Article 12 to 
itself, Sprint will use reasonable efforts to facilitate the acquisition of such seMces 
forarbyCovadthroughtheexishgservicspmvider. Covadmustamtraddirectly 
with the service provider for such seMces. 

6.12. Basic 911 and ED11 Gtneral Requirements 

6.121. Basic 911 and E9llprovides a calla ~coess to thc -ate eanqency 
service bureau by dialing a 3digit univasal tekplione nrrmbg (911). Basic 
911 and E911 Bocess drom Local switdling shall be provided to CWad in 
accordance with the following: 

E911 shll provide additional rollthog flexiiility for 911 calls E911 shall 
use subscrii data, contained in the ALUDMS, to detenrune - towbichPsm 
to route thc call. 

the snpport and services that Sprint provides to its s u b s a i i  far such 
similarfunctionality. 

be provided to covad in accordance with the following: 

6.1.2.2 

6.1.2.3. Basic 911 and E911 functions prmidbd to a v a d  shall be at Parity with 

6.124. Basic 911 and E911 access when CaMd purci~ases Local Switching shall 

6.1.2.4.1. Sprint shall conform to all state regulations concerning 
emergaxyservices. 

6.1.2.4.2 Por E911, Sprint shall use its service order process to update 
and maintain subscn’ber information in the W M S .  ’Ihrough this 
process, Sprint shall provide and validate Covad subsaikr 
information resident or entered into the AU/DMS. 

6.1.2.43. Sprint shall provide for overflow 911 traffic to be routed to 
Sprint Operator Services or, at Covad’s discretion, diredly to Covad 
operator seMces. 

6.13. Basic 911 and E911 access from the Covad local switch shall be provided to Covad 

If required by Covad, Sprint, at Covad’s sole expense, shall inter-@ 

inaocordancewiththefoll0wiu~ 

6.13.1. 
direct trunks h m  the &vad network to the E911 PSAP, or the E911 
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Tandems as designated by Covad. Such trunks may alternatively be provided 
by Covad. 

6.132. In government jurisdictions where Sprint has obligations under existing 
agreements as the primary provider of the 911 System to the county (Host 
SPRINT), Gvad  shall participate in the provision of the 911 System as 
follows: 

6.1321- Each party shall be nsponsible for those portions of the 911 
System for whicb it has control, including any neassary maintenance 
to eachparty's portiovl of the 911 system. 

6.13.2.2. Host SPRTNTshall be respwsble for maintaining the E911 
database. Sprint shall be responsiile for maintaining the E911 
routing database. 

6.1.4. If a third party is the primary Saviae pmvider to a government ageocy. Covad shall 
negotiak separately with such third party with regad to the provision of 911 sed* 
to the agency. AU relations between sucb third party and Covad are totally separate 
from this Agreement and Sprint makes no representations on behalf of the thinl 
party. 

6.15. If Covad or its Affiliate is the primary sewice provider to a government agency, 
Covad and Sprint shall negotiate tbe specific provisions necesary for providing 91 1 
service to the agency and shall indudesuch provisionsin an amendment to this 
Agreement. 

6.1.6. Interomnecb 'on and database access shallbepriced as specified in Attachment I. 
6.1.7. Sprint shall comply with established, competitively neutral intervals for installation 

of facilitiq including any collocation facilities, diversity requirements, etc. 

6-12. In a resale situation, where it may be appropriate for Sprint to update the AU 
database, Sprint shall update such database with Covad data in an interval at Parity 
with that experienced by Sprint subsaibe~~. 

updates to the emergency public agency telephone numbers linked to all NPA 
m s .  This transmission shall be electronic and be a separate feed from the 
subscriber listing feed. 

6.1.9. Sprint shall t 't to Covad daily all changes, alterations, modifications, and 

6.1.10. Sprint shall provide to Covad the n e c e s a ~ ~  UNES for Covad to provide E9111911 
services to government agencies. Ifsucb elements are not available from Sprint, 
Sprint shall offer E911/911 service for resale by Covad to government agencies. 

6.1.11. The following are Basic 911 and E911 Database Requirements 

Sprint and Covad for those records provided by Covad. 
6.1.11.1. 'Ibe AU database shall be managed by Sprint, but is the property Of 
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6.1.112. To the extent allowed by the governmental agency, and where available, 
copies of the MSAG shall be provided within three business days from the 
time requested and provided on diskette, magnetic tape, or in a format 
suitable for use with desktop computers. 

Sprint for inclusion in Sprint's AU database 00 a timely basis. 
6.1.113. Covad shall be solely responsible for providing Covad database records to 

6.1.11.4. Sprint and Covad shall arrange for the automated input and periodic 
updating of the E911 database information related to Covad end users. Sprint 
shall woik Coaperativtly with C o d  to ensure the accuracy of the data 
transfer by verifying it against the MSAG. Sprint shall accept electronically 
transmitted files M magnetic tape that conform to NENA Version #2 format- 

responsibility offorwarding Covad end user AU record information to Sprint 
01 via a third-party ci~tity, Caargaa with the respoosbility of Au record 
transfer. Covad assumes all responsibility for the accuracy of the data that 
Covadprovidestosprint. 

6.l.115. Covad shall assign an I3911 database Coontinator Chargea With the 

6.1.11.6. covad shall p v i d e  information on new subsaihrs to Sprint within one 
(1) business day of the order completion. Sprint shall update the database 
within two (2) business days of receiving the data fmm Covad. If Sprint 
detects an error in thecavsdprovided data, thedata shall be returned to 
C h a d  within two (2) busioess days from wben it was provided to Sprint. 

record errors by uploading corned records within two (2) business days. 
Manual entry shall be allowed only in the eveat that the system is not 

Gwad shall respond to requestshm Sprint tomakecorredl 'om to databas? 

functioaing properly. 

6.1.11.7. Sprint agrees to treat all data on covad suhsca i i  provided d e r  this 
Agreement as mn5dential and to use data on &vad subsaihrs only for the 
purpose of providing E911 d c e s .  

6.1.11.8. Sprint shall adopt use of a Covad Code F A  standard five-character 
field) on all Au records nceived from Covad. 'zhe Covad Code will be used 
to identify the Covad of record in LNP/lNP configurations. 

parts thereof, and identify and communicate a Point of Contact for each. 
6.1.11.9. Sprint shall identify which AU databasa cover which states, counties ot 

6.1.12. 'Ibe following are basic 911 and E911 Network Requimments 

6.1.121. Sprint, at Covad's option, shall provide a minimum of two (2) E911 
trunks per 911 switching entity, or that quantity which will maintain P.01 
transmission grade of service, whichever is the higher grade of service. 
Where applicable these trunks will be dedicated to routing 911 calls from 
Covad's switch to a Sprint selective router. 
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6.1.122. Sprint shall provide tbe selective routing of E911 calls received frorn 
Covad’s switching office. ’This includes the ability to receive the ANI of 
Covad’s subscriber, sekctively route the dl to the appropriate PSAP, and 
fotward the subscriir’s to the €”. Sprint shall provide Covad with 
the appropfiate CLLT codes and Specifications regaxding the Tandem serving 
area associated addresses and meet-points in the network 

6.1.123. covad sbaU ensure that its switch provides an eightdigit ANI consisting 
of an information digit and the sevendigit exchange code. Covad shall also 
ensure that its switch provides the h e  number of the calling station. where 
applicable, Chad  shall send a ten-digit ANI to Sprint when there is an ANI 
failure the covad shall send the central Office Trunk Group number in the 
Emergency Service Central Office (eSC0) format. 

6.1.12.4. Eacb Au discrepancy report shall be jointly fesearched by Sprint and 
Chvad. comctive adion shall be taken immediately by &e xesponsiile 
paay. 

a detailed written desaiption of, but not limited to, the following 
information: 

6.1.125.1. 

6.1.125. where Sprint controls the 911 network, Sprint should proyide Covad with 

Geographic boundaries of thc. government entities, F’SAPs, and 
exchanges as mcssaxy. 

6.1.125.2. LE(=s rate centedexchanges, when “Rate center” is defined 
as a geographicauyspecified area used for determiningdeage 
dependent rates in the Public Switched Telephone NeWork. 

6.1.1253. Technical specifications for network interface, Technical 
specifications for database loading and maintenance. 

6.1.125.4. Sprint shall identify special routing an;mgements to complete 
overflow. 

6.1.125.5. Sprint shall begin restoration of E911 and/or E911 trunking 
facilities immediately upon notification of failure or outage. Sprint 
must provide priority restoration of trunks or networks outages on the 
same tems/conditions it provides itself and withoutthe imposition of 
Telecommunications Service Priority Osp). 

6.1.12.5.6. Repair service shall begin immediately upon receipt of a repod 
of a malfunction. Repair seMce includes testing and diagnostic 
service from a remote location, dispatch of or in-person visit(s) of 
personnel. Technicians Will be dispatched without delay. 
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6.1.12.6. Sprint shall idea@ any spacial operator-assisted ailing requirements to 
support 911. 

6.1.127. Trunking shall be ananged to minimize the likelihood of central office 
. isolation due to cable cuts or other equipment failures. There will be an 

alternate means of transmitting a 911 call to a WAF' in thc event of failures. 

6.1.128. Circuits shall have intemffice, loop and CaMd system diversity when 
suchdivexsitycanbe~evedusingexistingfecilities Circuitswillbe 
divided as equally as possble across available Covad systems. Diversity will 
be maintained or upgndcd to utilize the him level of diversity available in 
the network. 

6.1.129. All 911 trunks must be capable of transmitting and reaiVing Baudot code 
or ASII llcctssary to support the use of Telecommunications Devias for the 
Deafwmw 

6.1.13. Etasic911 and E911 Additional R-ts 

6.1.13.1. All Covad LinesW have been ported via JNP sball nacb the correct 
PSAP when 911 is dialed. Sprint shall sad both the ported numbex and the 
Covad number (ii both are d v e d  from Covad). Ibe I" attendant shall 
seebothnumbexswhere tbePSAPis usingastandard AUdisplayscreen and 
thePSAPextractsbothnumbersfrom thedata that is seat. 

6.Ll3.2 Sprint shall work with the appropriate governmmt agency to provide 
Covad the tendigit POTS number of each WAF' which subtends each Sprint 
selective routerP11 Tandcm to which Covad is in-. 

Sprint shall notify Wad 48 hours in advance of any scheduled testing or 
maintenance af€ecting covad 911 scnice, and provide notification as soon as 
possible of any unscheduled outage affeding Wad 911 Service. . 

malfunctions to Sprint. Sprint shall provide Covad with the point of contact 
for reporting errors, defects, and mslfunctions in the service and shall also 
provide escalation contacts. 

Covad may enter into subcontrads with third parties, including Covad 
Affiliates, for the performance of any of Covad's duties and obligations stated 
herein. 

moves to SS7 signaling, for 911 seMces, for the next twelve (12) months- 

6.1.133. 

6.1.13.4. Covad shall be responsiile for reporting all errors, defects and 

6.1.135. 

6.1.13.6. Sprint shall pmvide sufficient planning information regarding anticipated 

6.1.13.7. Sprint shall provide notification of any impacts to the 911 services 
provided by Sprint to Covad resulting from of any pending Tandem moves, 
NPA splits, or scheduled maintenance outages, with enough time to react. 

Sprint shall identify process for handling of "reverse Au" inquiries by 

. ... . 

6.1.13.8. 
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public safety entities. 

populating the AU database with the appropriate new NPA codes. 
6.1.13.9. Sprint shall establish a process for the management of NPA splits by 

6.2. Directory Assistance Service 

62.1. Sprint shall provide for the routing of directory 
limited to 411,555-1215 MA-555-1212) dialed by covad subsaibers d W y  to, at 
Covad’s option, either (a) the Covad DA seMce platfom to the extent Sprint’s 
switcb can perfom this customubd routing, or @) Sprint DA semice platfom to the 
extent there is a DA service platfom for that serving area. 

62.2. Covad subscribers shall be pmvided the capability by Sprint to dial the same 
telephone numbers for acc&ss to covad Directory Assistance that Sprint s u h s a i i  
dialtoaazssSprintDinctoryAssistance. 

Diredory Assistana functions and service to Covad for its subscribers as descn’bed 
below. 

623.1. 

calls (including but not 

6.2.3. Should &vad eled to resell Sprint Directory Assistance , sprint shall provide 

Sprint agrees to provide Covad subsaiim with the same Diredory 
Asishme service available to Sprint subsaiics. 

6-2-32. Sprint shall notify Covad in advance of any chaoges or enhancements to 
its DA service, and shallmake available such service enhancements on a non- 
dsamunatory basis to Covad. 

Sprint shall provide Directory Assistance to &vad subsaiirs in 
accordance with Sprint’s internal local operator procedures and standads. 

Sprint shall provide Covad with the same level of support for the 
provisioning of Diredory Assistance as Sprint provides itself. Quinity of 
service standards shall be measured at the aggrtgate level in accordance with 
standards and performance measurements that are at Parity with the standards 
and/or perf’omance measurements that Sprint uses and/or which are required 
by law, regulatory agency, or by Sprint’s own intemd procedures, whichever 
are the most rigorous. 

Service levels shall comply, at a minimum, with State Regulatory 
Commission requirements for number of rings to answer, and disaster 
recovery options. 

subcontracted office, which provides DA seMces, upon five (5) business 
days notice to Sprint. 

Directory Assistance services provided by Sprint to Covad subscrib= 
shall be branded in accordance with Part B, Artide 10 of this Agreement- 

. . .  

6233. 

623.4. 

6.235. 

6.23.6. Covad or its designated representatives may inspect any Sprint owned or 

6.23.7. 
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623.8. Sprint shaI1 provide the following minim4 Diredory Assistance 
capabilities to Covad’s subsaiirs: 

6.23.8.1. A maximum of two subscriber listings andlor addresses or 
Sprint Parity per Covad subscriber request. 

6.2.3.82. Telephone number and address to COMd subsaibers upon 
request, except for non-publish- numbas, in the same states 
where such information is provided to Sprint subsairs. 

6.2.3.83. Upon Covad’s request, 011 completion to the requested 
number for local and inhaL4TA toll calls shall be sent fo the network 
specified bycovadwhaesuchcallcompletionroutingistechuicaUy 
feasiile. Iffulfillmezrtofofmutingnquestisnottecbnically 
b i l e ,  Sprint Sballpnnnptly notify covad if and wben such routing 
becomes tedbically fesa’le. Rating and b ~ n s p o a n b i l i t y  shall 
be agreed to b y M  and Sprint. 

623.8.4. .Populate the Diredory Assistance database in the same 
manner and in the same time frame as for Sprintsubscn’bers 

6.2.3.85. Any information provided by a DiredoIy Assistance 
Automatic Response Unit (ARU) shall be repeatad the same number 
of times for C0v;ad subscribers as for Sprint’s subsaibers. 

6.2.3.9. Sprint shall provide Chad 011 detail records in a mutually agreed format 
andmanner. 

6.3.1. Sprint shall provide for the routing of local operator services calls (imdu&ng but not 
limited to O+, 0-) dialed by covad subscn’bers directly to either the Covad operator 
service platform or Sprint operator service platfom to the extent Sprint’s switch can 
perfom this customized routing, as specified by Covad. 

63.2. Covad subscribers shall be provided the capability by Sprint to dial the same 
telephone numbers to access Covad operator service that Sprint subsaiirs dial to 
access Sprint operator service. 

633. Should Covad elect to resell Sprint Operator Services, Sprint shall provide Operator 
Services to as described below. 

6.33.1. Sprint agrees to provide &vad subsaibers the same Operator Services 
available to Sprint subsaiirs. Sprint shall make available its service 
enhanuments on a nonawnrmnat ory basis. 

accordance with Part B, Article 10 of this Agreement. 

. . .  
63.3.2. Operator Services provided to Covad subsaibers shall be branded in 
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6333. Sprint shall provide the following minimum Operator Service capabilities 
to Covad subscribers: 

6333.1. Sprint shall complete O+ and 0- dialed local calls. 

6.3.3.32. Sprint shall complete O+ intraLATA toll calls. 

6.3333. Sprint shall complete calls that are billed to a O+ access calling 
card. 

6333.4. Sprint shall complete person-t- calls. 

6333.5. 

6.3.33.6. 

Sprint shall complete collect calls. 

Sprint shall provide the capability for callers to bill to a tbird 
party and complete sucb cails. 

63.33.7. 

6.333.8. 

633.3.9. 

Sprint shall complete station-&station calls. 

Sprint shall process emergency calls. 

Sprint &all process Busy Line VeriQ and Bwy Line Verify 
and Mermpt requests. 

6.333.10. To the extent not prohibited by law or regulation, Sprint shall 
procas emergency call trace. 

6.333.11. Sprint shall process operator-assisted directory assistamz 
calls. 

6.33.3.12. Sprint shall provide basic rate quotes, subject to Sprint's 
operator systems being capable to perform unique rating for Covad. 

Sprint shall process time-and-charges requests, at Parity with 6.3.3.3.13. 
Sprint's own service offerings. 

6.3.3.3.14- 

6.3.3.3.15. 

Sprint shall route 0- traffic directly to a "live" operator team. 

When requested by Covad, Sprint shall provide instant credit 
on operator services calls as provided to Sprint subsaibers or shall 
inform Covad subscnirs to call an 800 number for Covad s u b e b r  
service to request a credit. Sprint shall provide one 800 number for 
business subscaiirs and another for residential subscribers. 
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633.3.16. Caller for the disabled shall be provided in the m e  
manner as provided to Sprint SubsCnTbers. 

633.3.17. When available, Sprint shall provide operator4sted 
conference calling. 

63.4. Operator SeMce shall provide Covad’s local usage rates when providing rate quote 
and tima9nd-charges s e M q  rmd subjecl to the provisions d m i  berein. 

635. Operator Service shall adhere to equal access requirements. 

63.6. Sprint shall exercise the same level of fraud amtrol in providing Operator Service to 
Covad that Sprint provides for its own operator service. 

63.7. Sprint shall query for Billed Number screening restridions when handling Collea, 
Third Party, and calling Card Calls, both for statim to station and pason to petson 
d typ t s ,  

63.8. sprint shall provide at an agpgatc level for the opcrator service center, service 
meawwents and accountingreports to Covadat Paritywith thesetvice 
measurements and accounting reports Sprint provides itself. 

63.9. Covad or its designated nprsentativeS may insped any Sprint owned or sub- 
contraded office, which prov ides  Operator Suvkes, upon five (5‘) business days 
notice to Sprint. 

subsai&erservicecenterdesigastedbyCovad. 
63.10. Sprint shall direct Covad s u b s a i i  account and other similar inquiries to the 

63.11. Sprint shall provide call recox& in accordance with Article 4 of this Attachment WI. 
63.12 Sprint shall accept and process Ovemow 911 traffic routed from covad to the 

underlying platform used to provide Operator Service where such overflow is 
performed by Sprint for its subscn’bers. 

63.13. Sprint shall engimer its BLVDLW facilities to accommodate the anticipated volume 
of BLVBLW requests during the Busy Hour. Covad may, from time to time, 
provide its anticipated volume of BLVDLVI requests to Sprint. In those instances 
when the BLV/BLW systems and databases become unavailable, Sprint shall 
promptly inform Covad. 

6.4. Direaory Assistance and Listings Service Requests 

6.4.1. These requirements perlain to Sprint’s DA and Listings Service Request process that 
enables Covad to (a) submit Covad subscriir information for inclusion in Sprint 
Directory Assistance and Diredory Listings databases; @) submit Covad subscriber 
information for inclusion in published directorieq and (c) provide Covad ~ ~ b s a i h  
delivery address information to enable Sprint to fulfill directory distriiution 
obligations. 
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6.4.2. when implemented by the Parties, Sprint shall accept orders on a real-time basis via 
eledronic interface in accordance with OBF Diredory Service Request standards 
within three (3) months of the effective date of this Agreement In the interim, Sprint 
shall create a standard format and order proass by which COMd on place an order 
with a single point of contad within Sprint. 

6.43. Sprint will provide to covad the following Directory Listing Migration Options, 
valid under all access methods, including but not limited to, Rcsale, UNES and 
Facilities-Based: 

6.43.1. Migrate with no Cbnges. Retain all white page listings for the s u h i r  
in both DA and DL Trpnsfer ownership and billing for white me listings to 
COVad. 

6.432 Migrate with Additions. Retain all white page listings for the subscriir 
in both DA and DL Incorporate the specified additional listings order. 
Transfer ownership and billing for the white page Wings to Covad. 

in both DAand DL Delete the specified listings from tbe listing order. 
Transfer ownersbip and billing for the white page listiqs to covad. 

provide to COvad the following information, with updates promptly upon 
changes: 

6.4.33. Migrate with Dele&ms. Retain all white page listhgs for the s u b s a i i  

6.4.3.4. To ensure acemate order processing, Sprint or its diredory publisher shall 

6.4.3.4.1. A m a e  of NXX toceitral o66ia; 

6.4.3.4.2. 

6.4343. 

Geographical maps if available of Sprint seMce area; 

A desaiption of calling areas covered by each directory, 
incIuding but not limited to maps of calling anas and matrices 
depicting calling privileges within and between calling areas; 

6-4.3.4.4. Listing format rules; 

6.43.45. Standard abbreviations acceptable for use in listings and 
addresses; 

6.4.3.4.6. Titles and designations; and 

6.43.4.7. A list of all available directories and their Business Office 

6.4.4. Basad on changes submitted by Covad, Sprint shall update and maintain directory 

close. dates 

assistaWe and directory listings data for Covad subscribers who: 
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6.4.4.1. Disconnect Service; 

6.4.42 ChangeCLEc 

6.4.43. Install Service; 

6-4.4.4. 

6-4.45. spedfy Non-soliatatio~ and 

6.4.4.6. 

6.4.5. Sprint shall not charge for storage of Covad subsaii information in the DA and 
DLsystems. 

6.4.6. Covad shall not charge for storagc of Sprint subsaii i n f o d o n  in the DA and 
DL m-= 

Ckinge any service whid affects DA informatioq 

Are Non-Published, Non-Listed, or Listed. 

65. Dindory Lktings General Requiranents. C o d  aclmowledges that many diredory 

~tionpages,director)rpfing,~~diredorydistn’bntionarenotperf~rmed bysprint 
but rather are performed by and are under the control of the directory publisher. Covad 
acknowedp that for a covad subsaii’sname to appear in a dinbory, Covad must 
submit a Diredory Sgvice Requa (DSR). Sprint shall use reasonable efforts to assist 
covad in obtaining an agreement with the directory publislter that treats Covad at Parity with 
the publisher’s treatmeat of Sprint. 

65.1. This 0 65-1 pertains to listings requirCments published in the traditional white pages- 

652. Sprint shall include in its master s u b s a i i  system databas all whitepageslisting 
information for C o d  subscn’bers in Sprint territories where Covad is pviding 
local telephone exchange services and has submitted a DSR 

653. Sprint agrees to include one basic White pages listing for each Covad customer 
located within the gbographic scope of its White Page diredories, at no additional 
charge to Covad. A basic White Pages listing is defined as a customer name, address 
and either the Covad assigued number for a customer or the number for which 
mmber portabilily is provided, but not both numbers. Basic White Pages listings of 
Covad customers will be interfiled with Iisthgs of Sprint and other LEC customers. 

65.4. Covad agrees to provide Covad customer listing information, including without 
limitation diredory distriiution information, to Sprint, at no charge. Sprint will 
provide Covad with the appropriate format for provision of Covad customer listing 
information to Sprint. The parties agree to adopt a mutually acceptable electronic 
format for the provision of such information as soon as pradcable. In the event 
OBF adopts an industry-stamhd format for the provision of such informatiorb the 
parties agree to adopt such format. 

Covad will be charged a Service Order entry fee upon submission of Service orders 

fimcti~includingbntnotfimited t o y e ~ p a g e ~ , c n b a n a d w h i t e p a g e ~  

65.5. Sprint agrees to provide White Pages database maintenance services to Covad. 
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into Sprint’s Service Order Entry (SOW System, which will indude compensation 
for such database maintenance services. Service Order entry fees apply when Service 
Orders containing directory records are entered into Sprint’s SOE System initially, 
and when Service Orders are entered in order to proass a requested change to 
directory records. 

65.6. &vad customer listing information will be used solely for the provision of directory 
senrioes, including the sale of diredory advertisimg to Covad customers. 

65.7. In addition to a basic White Pages listing, sprint will provide, at the rates set forth in 
Attachment I of this Agreement, tariffed White Pages listings (e.g.: additional, 
alternate, foreign and non-published listings) for Covad to offer for resale to &vad‘s 
customers. 

- 

65.8. sprins or its directory publisher, agree to provide white Pages distn’bution services 
to Cwad awtomm within Sprint’s Smite territory at no additional charge to 
cwad sprint repnsents that the quality, timeliness, and mamer of such distniution 
Snvices will be at Parity with those provided to Sprint and to other covad customers. 

“Information Pages” of those of its White Pages directories containing iafomation 
pages, provided that covad meets criteria established by its diitdory publisher. 
-tical contad information indudes Covad’s business office number, repair number, 
billing infoxmation number, and any other information required to comply with 
applicable regulations, but not advertising or purely promotional material. Covad 
will not be dmged for inclusion of its critical cootad information. The format, 
conteat and appearance of covad’s critical contact information will conform to 
applicable Sprint directory publisher’s g u i d e k  and will be consistent with the 
format, amtent and appearance of &tical contact information peaBining to all 
CLEOiinadireetory. 

confidentiality that Sprint accords its own proprietary customer listing information. 
Sprint shall ensure that access to Covad customer proprietary listing information will 
be limited solely to those of Sprint and Sprint’s diredory publisher’s employees, 
agents and contractors that are directly involved in the preparation of listings, the 
production and distribution of directories, and the sale of directory advertising. 
Sprint will advise its own employees, agents and contractors and its directory 
publisher of the existence of this confidentiality obligation and will take appropriate 
meaSUreS to ensure their compliance with this obligation. Notwithstanding any 
provision herein to the contrary, the furnishing of White Pages proofs to a Covad that 
contains customer listings of both Sprint and Covad will not be deemed a violation of 
this confidentiality provision. 

65.11. Sprint will sell or license Covad’s customer listing information to any third Parties 
unless Covad submits written requests that Sprint refrain from doing so. Sprint and 
Covad will work cooperatively to share any payments for the sale or IiCenSe of Gvad 

65.9. Sprint agrees to indude critical contact infowation pertaining COMd in the 

65.10. Sprint will accord Covad customer listing information the samc level of 

I 
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arstomer listing information to third parties. Any payments due to Covad for its 
customer listing information will be net of administrative ex- incurred by 
Sprint in providing such information to third partics ’Ihe parties adatowledge that 
the release of Covad’s customer listing to Sprint’s dirwxory publisher will not 
constitute the sale or license of Covad’s customer listing information causing any 
payment obligation to arisepursuant to this 0 65-11. 

- 

6.6. Other Dindory Services. Sprint will exercise reasonable efforts to cause its directory 
publisher to enter into a separate agrement with Covad wbicb will address other directory 
services desired by Covad as d e s a i i  in this 0 6.6. Botb parties admowledge that Sprint’s 
director).publisher is not a party to this Agreement and that the provisions amtained in this 
8 6.6 axe not binding upon Sprint’s directory publisher. 

6.6.1. Sprint’s directory publisher will negotiate with Covad concerning the provision of a 
basic Yellow Pages listing to Covad customers located within the geographic scope 
of publisher’s Yellow P w .  dindories and distribution of Yellow Pages dhwories 
to Cmad customers. 

tory 
basis and subject to the same terms and conditiaus that .such advertising is offered to 
Sprint and other Covad costomers. Direciory advertising will be billed to Covad 
castomers by diredory publkhm. 

6.63. Directory publisher will use ammercidly xasonable efforts to ensure that diredory 
advertkingpurcl~dbycust~whoswitd~theKseMce tocovadismaintained 

6.62 Directory advertking will be offered to cavadcnstomers on a nondiscrimina 

without intemption. 

6.6.4. Information pages, in addition to any information page or portion of an information 
page amtaining critical contact information as described above in 0 65.9 may be 
pufiassea from Sprint’s directory publisher, subjcu to applicable diredory publisher 
&lines, criteria, and regulatory requirements. 

6.6.5. Directory publisher maintains full authority as publisher over its publishing policies, 
staodards and pradces, inclndhg decisions regarding directory coverage area, 
directory issue period, compilation, headings, covers, design, content or format of 
directories, and directory advertising sales. 

Directory Assistance Data. This Section refers to the residential, business, and government 
subsai i r  reconis used by Sprint to create and maintain databases for the provision of live 
or automated operator assisted Diredory Assistance. Directory Assistame Data is 
information that enables telephone exchange CLECs to swiftly and accurately respond to 
requests for directory information, including, but not limited to name, address and phone 
numbers. Under the provisions of tbe Act and the FCCs IntucOnnaction oder, Sprint shall 
provide unbundled and nondiscriminatory access to the residential, business and 
government subsui i r  records used by Sprint to create and maintain databases for the 
provision of live or automated operator assisted Directory Assistance. This access shall be 
provided under separate contract 

6.7. 
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6.8. Systems Interfaces and Exchanges 

6.8.1. Directory Assistance Data Information Exchanges and Interfaces 

6.8.1.1. Subscriber List Information 

6.8.1.1.1. Sprint shall provide to Covad, within sixty (60) days after the 
Approval Date of this Agreement, or at Covad’s request, all published 
Subsai ir  list laformation (iiuding such information that resides 
in Sprint’s master s u b s c n i  system/amunts master file for the 
purpose of publishing diredories in any format as specified by the 
Act) via an electronic data transfer medium and in a mutually agreed 
to format, on the same terms and conditions d at the same rates that 
the Sprint provides S u b s a i i  List Information to itself or to other 
third parties. Ail changes to the S u b s u i i  List Iuformation shall be 
provided to Qmtd pursuant to a mutually agreed format and &edule. 
Both the initial List and all subsequent Lists shalf iadicatefor each 
subscdii whether the subsa i i  is dassified as residence or business 
dass of service. 

6.8.1.12. W a d  shall provide diredory listhgs to Sprint pursuant to the 
diredory listing and delivery requirements in the approved OBF 
format, at a mutually agreed upon timeframe. Other formats and 
requirements shall not be used unless mutually agreed to by the 
parties. 

6.9. ListingTypes 

L I m  ’Ihe listing information is available for all directory 
reqwments. 

NON-LISTED The listing information is available to all directory 
requirements, but the information does not appear in the 
published street directory. 

A directory service may confirm, by name and address, 
the presence of a listing, but the telephone number is not 
available. The listing information is not available in 
either the published diredory or directory assistance. 

NON-PUBLISHED 
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- 
1. 

2. 

AlTACHMENl'VIII 
REPORTINGSTANDARDS 

GENERAL 

1.1. Sprint shall satisfy all service standards, intervals, measurements, spacifications, 
performance requirements, techr;ical requimments, and performance szandard~ (Performance 
Stand&) that am specified in this agreement or are required by law or regulation. In 
addition, Sprint's performance underthis Agreemart shall be provided to C o d  will be at 
Parity with the performance Sprint provides itself for like servic+i). 

PAIUTVANDQUALITYMEASUREMENIS 

21. sprintwilldavelopself-nporting~~ties~sprintrcsultswithcovadnsults 
based on the earlier of Sprint's internal intplementatios of the capabilities for the state of 
Nevada, or the timeframe ordedliythe colarmss . 'OIL pOrordersreceivedelectronically, 
S U d l m e a n a t s W i l l i l K . l U ~  

2.1.1. Peacentage of commitment T i m  Met - service order 
Averagepoctime 
% of orders with jeapardy 
%of orders with m,facilities 
Average provision interval from m i p t  of LSR to test and tum up 

21.2. Percentage of Commitment Tmes Met - Trouble Report 

2.13. Perccnt Repeated 'Ifouble Repsrts 

2.1.4. Avcrage Receive to Clear 

215. Percentage of Installed Orders without Repair in the first five (5) days 

2.1.6. Average time to mpond to collocation request 

2.1.7. Average time to provide collocation cage 

2.1.8. 4% of time interface available 

In the event Covad chooses to utilize the Sprint operator sexvice platfom the following 
measures will be implemented within six (6) months of the date of first use by Covad: 

22.1. Average Operator Service Toll Answer "he; and 

2.2.2. Average Directory Assistance Answer Tie .  

All above measures will be implemented in a manner that is consistent with the curreDt 
measures Sprint makes of its own performance. 

2.2 

2.3. 
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PHYSICAL COLLOCATION 

i 

1. Definitions. For the purposes of this Attachment, the following terms or -ases shall have the meaning 
set forth below: 

(3) 

(4) 

0 

(9) 

*Cable Vault" or "Conduit Spa~Fiied" shall mean a location on Sprint premises where 
facilities enter from the Outside Cable Dud and access the h e r  Dud for internal 
distribution. 

" C m t r a l ~ c e B u i l ~ s h a l l m e a n a s t r u ~ ( n o t i n d n d i n g a c o n t r o U e d e n ~ ~ t  
vault (")) bousiog telephone company equipment that is lmdcr the omtrol of sprint 
and forwhich Sprint bas the obligation tognmt access and/or ocarpation by third parties. 

"Collocation Point of Termination" shall mean the physical demarcation point in a 
central Office Wrildiog. agreed by Spnint and covad, betwam Sprint facilities and 
Covad-provkkd Wties. Normally this 
Sprint will provide the cable to covad that terminates in the Covad collocation location. 
"Date of ocarpancy" shall mean the &te on which Covad first occupies the coJlocation 

'on point i s  in the collocation location. 

location pumrant to this Attachment 

*InncrDuu'or"conduits~-~-foot""shallanypassagcor openingin,on, 
under, over or tbnn~gh the Sprint central Oflice Building cable or conduit systems. 

"Outside Cable Duct" shall mean any space located outside the Sprint premhs and 
owllcd by or under the control of Sprint through which Splint runs its cable, conduit or 
other associated facilities. 

"Premises" is defined as within the serving wire center and any adjacent vaults. (10) 

controlled by Sprint and used by Sprint in any way relating to the Building. 

"Tariffed Service'' shall mean the interconnection of Covad's equipment and Sprint's 
equipment pursuant to the Sprint Acce-ss Service tsn'ffs as filed with the FCC. Sprint will 
attempt to match the tariff, Agreement and FCC orders in a timely manner. 

"Property" shall mean the Building aloog with any real estate owned, leased or 

2sCoDe . of PhvsiCal collocation. 

A. Subject to the teams and conditions hereinafter set forth, and subject to the terms of Sprint Local 
Tele@me Tariff F-C.C. 1, the Tariff terms being controlling, and in consideration of 
the p p e n t  by Covad of the physical ooilocation charges found in Sprint Local Telephone . 
ampanies TariffF.C.C No. 1, Sprint hereby grants to Chad, and Covad hereby accepts, a non- 
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exclusive license to gain access to and occupy cohcation ~ocation, and to gain access to and to 

use the Cable Vault, Inmr Duct and other assoCiated facilities as may be necesary, for =le 
and exdusive purpost of providing tekmmmications service. Such seMce will be provided 
by installing, maintaining and operating such Covad equipment as Covad deems appropriate in 
the provision of its Telecommunications Semi- which will interconnect with 
telecommunications seMccs and facilities provided by Sprint. . 
Sprint represtnts that its Local Telephone Companies’ Tariff F.C.C. No. 1 complies with all state 
and federal laws and regulations extant as of the exmtion of this Agreement. In the event state 
or federal redations alter the rates, terms and conditions for the provision of physical 
collocation, Sprint shall modify its Lacal Telephone Companies Tariff F.C.C. No. 1 to 
incorporate all such alterations within such time period as the regdations thanselvcs may 
require, or if not required, within ninety (90) days of the effective date of su& regulations. 

B. 

- .. 

B. If a Covad oocupies more than one collccation location within the Sprint premises, Covad may 
interconned its equipment contained in the two separate collocation locations by the most 

methods and procedures, sound engineer@ prhcipies and safety concerns. 

Covad may interaMnect equipment or facilities in its collocation location@) with equipment or 
facilities within another wnier‘s collocation locarion by the most efficient and ealIlomic means 
that is technically feasible in accordance with standard CUM~C~~OD methods and procedures, 
sound engineering principles and safety concerns. 

efficient and eaMomic means that is tethicaUy feasiile in accordance with standard c011llodl ‘on 

C. 

D. C o d  shall not occupy or use the prtmises, or permit the Premises to be occupied or used, for 
any purpose, act or thing. other than the provision of Tdecommwicati~ns sgvices. If Sprint 
detamineS, that such purpose, a d  or thing: (i) is in violation of any public law, ordinance or 
governmental regulation; ( i i  may be dangerous to persons or propew, (iii may invalidate or 
imreaSe the amount of premiums for any insurance policy carried on the Building or covering its 
operation; or (iv) violates the terms of this License Sprint may suspend covad operations in the 
relevant c~llocation location(s) subject to the dispute settlement mecharusms . of this Agreement. 

3. condition of P r o d  Collocation Location:. Covad will be afforded the opportunity to inspect the 
relevant premises upon making a collocation request to Sprint. Covad represents to Sprint that it will 
exercise the opportunity to inspect the premises and that, subject to the completion of any construction 
work requested by Covad which needs to be completed prior to the Date of h p a n c y ,  Covad will 
inform Sprint within 20 days of the inspedion of any deficiencies n- to bring the collocation 
locations into full compliance with the obligations of Sprint under this Agreement. 

4. Assienment. The right to occupy a collocation location is not assignable in part; any attempt to assign 
this License in part will be consided a material breach hereof. The right to occupy a collocation 
location is not assignable in whole by Covad without the prior written consent of Sprint, which consent 
shall not be unreasonably withheld; provided, however, that Covad may assign its right to occupy a 
collocation location in whole to a subsidiary or affiliate of Covad if such subsidiary or S a t e  (i) 
agrees in Writing to be bound by the terms of this Agreement, and (ii) provides Sprint with any and all 
evidence of its compliance with the terms hereof as would have been required of Covad had this 
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e m e n t  not bao assigned, includng. but not limited to, current certificates of insurance as requid 
by Seaion 9 hereof. Any attempt to assign C~vad’s right to occupy a colbcation location without such 
prior written c o m t  shall be void and of no effect. Sprint’s consent to any assignment of Covad’s 

- collocation location shall not be deemed a waiver of the need to obtain such consent as to any future 
assignment or of Sprint’s right to withhold consent to such assignment. If Covad requests that Sprint 
consent to the assignment of Covad’s right to occupy a collocation location, Covad shall pay all costs 
and expenses, including, but not limited to, reasonable attorneys’ fees, of Sprint in evaluating, 
P- * g, doaunenh administering and approving such assignment, whether or not the requested 
assignment is eventually approved. 

.- - In no event shall Cod’s right to occupy a collocation location or any rights or privileges hereunder be 
an asset of Covad under any bankruptcy, insolvency or mxgammb * *on- 

. 

5. Useofcomm onATe9$. &wad, its employees, agents and hvitees shall have a non-exclusive right to 
use those portions of the onurnon afea of the Sprint premises as are designated by Sprint from time to 
time, includhg, but not limited to, the right to use rest moms in proximity to Chad’s callocation 
location@), comdon and other acoess ways from the entrance to the Building, the collocation 
location(s), and the parking areas adjacent to the Building for vshicles of persoas wbik working for or 
on behalf of Cwad at the Covad’s collocation location(s); provided, however, that Sprint shall have the 
right to reserve parking spaces for Sprint‘s exclusive use or use by other occupants of the Building. 
Sprint does not gumteethat there is or will besufsident parkiogspactsinparking areas to meet 
Covad’s needs. Sprint does not guarantee that restmom facilities or water will be available. AU common 
areas shall remain under the exdusive control and mmgement of Sprint, and Sprint shall have the right 
to change the level, location and -t of parkiug areas and other common areas as Sprint may 
deem mcasary. Useof all common areasshall besubjm to suchrtasonablerules and regulations as 
Sprint may from time to time impose. 

6. SOrint‘sSem ‘ces and Oblieations. For the term of this Agreement, unless earlier terminated,-Sprint 
shall furnish the following services: 

A Establishment of Collocation Enclosure. Prior to the occupancy of the collocation location by 
Covad, Sprint will establish a secure enclosure definiig the location of the Covad’s collocation 
location (the “Collocation Enclosure”) if requested to do so by Covad. 

Environmental Controls. Sprint shall furnish air conditioning and/or other environmental 
controls for the area in which the collocation location is located in a manner consistent with those 
provided elsewhere in the Building. Sprint shall furnish air conditionbg and/or other 
environmental controls for Covad’s collocation location(s) based on information provided by 
Covad to Sprint in its application whicb Covad hereby represents to Sprint is suf6uent to allow 
the Covad installed equipment to function without risk of harm or damage to the collocation 
location(s), the Building or any equipment or fadities of Sprint or any other occupant of the 
Building. 

B. 
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If Covad locates equipment or facilities in its collocation location(s) which Sprint determines, 
the exercise of its sole discretion, affect the temperature or other environmental conditions 
otherwise maintained by Sprint in the Building, Sprint reserves Us right to provide and insdl 
supplementary air conditioning units or other environmental control devices in its pnmise~, a d  
the cost of providing, installing, operating and maintaining any such supplementary air 
conditioning units or other environmental control devices made necessary solely by Covad's 
equipment or facilities shall be paid by Covad to Sprint in an amount that is proportional to the 
environmental demands made by the equipment and facilities of Covad, Sprint, and other 
collocating carriers placed since the units and devices were last sized for the Premises. 

If Covad equipment requires cooling capability in excess of that normally provided by Sprint for 
its own equipment, any required supplementary air conditioning required by Covad shall be paid 
by Covad to Sprint. 

Hectiicity. plectricity shall be provided by Sprint in sufficient amount to provide ordinary 
iigh- heating and air conditioning of the coUocation location(s). In addition, Sprint shall 
provide one 15 amp, 110 volt AC. power drcuit for Covad's use. If Covad qui res additional 
electric capacity, such capacity will be supplied by Sprinc provided, however, that thc provision 
of such electricity shall be contingent upon Covad paying Sprint an additional fee, 61 an amount 
to be agreed upon by thc parties for sucb additional electricity- Notwithstanding any other 
provision of this Agreement to the contmy, Sprint reserves thc right to monitor Cmad's use of 
electricity to detemuoc . if the electricity provided is suffident to support the aciivity being carried 
out by the Covad at its collocation location(s). If SpMt, in the exercise of its sole disaetion, 

insuflicient to support the activity being carried on by the covad in its collocation location(s), 
Sprint may mph the installation of additional electrical circuits to provide Covad with 
additional electridy and Covad shall r e i m b  Sprint for any ~ptnses i n d  in making such 
additional electrical Circuits available to Covad collocatiori location(s) and providiog such 
additional eiechicity. 

Covad covenants and agrees that, absent Sprint willful misconduct or gross negl&nce, Sprint 
shall not be liable or responsible to Covad for any loss, damage or expense whid Covad may 
sustain or i n w  if either the quality or character of electrical service is changed or is no longer 
suitable for covad's requirements. 

C 

that the electricity provided to the customer pursuant to this Section qc) is 

Covad covenants and agrees that its use of electric current shall never exceed the capacity of 
existing feeders to the Building or the Premises, when reviewed in conjunction with electrical 
usage of other occupants in the Building. 

water. Sprint, where water is available for its own use, shall furnish Nnning water from regula 
Building outlets for drinking, lavatory and toilet purposes drawn through fix- installed by 
Sprint, for the non-exdusive use of Covad, Sprint and any other building occupant. Covad shall 
not waste or permit the waste of water. 

D. 
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F. 

G. 

H. 

E fire safetv svstem . Subject to the provisions of Section 7 0  hereof, Sprint may fumi& an 
existing Halon 1301 Fire Suppression System, or may, but is not obligated to, provide its 
equivalent, to p v i d e  tire protection in the Premises designed to comply with the National Fi 
Protection Association (“NFPA”) 12A Standard on Halon 1301 Fi i  Extinguishing Systems or 
with NFPA standard 2001 dealing with alternative fire suppression agents. Sprint shall furnish 
fire and smoke detection systems designed to comply with the NFPA 72E Standard on Automatic 
Fire Detectors in effed as of the collocation date. 

Stand alone fire extinguishers will be provided in and abovt the Building and the Premises by 
Sprint as required by applicable fire codes. 

sprint and Sprint’s inrurance caniers will paform regular inspechoas - of fire protection syst- 
and Covad M y  agrees to provide Spriut and Sprint’s insurance carriers access to its collocation 
locati6n(s)for purposts of such inspeuions, via pass key or otkmise. Sprint agrees to provide 
Covad with notice of its intent to access Cbvad’s Premises where, m Sprint’s sole disaction, such 

Sprint’s right ofaccess or impose any liability an Sprint. Sprint win, at its expense, maintain and 
r e p a i r t h e f i r e a n d s m o k c d e ~ ~ s y s t c m s a n l e s s m a i n t m a n C e o r ~ i s ~ d u e t o t h e a d  
or Omission of Covad, its employees, agatts orinvitteS, in whicb case Covad shall reimburse 
Sprint for the cost of such repair or replacema& Ifa Halon or alternative firs suppression system 
is in place, the Covad &a& if at fault, and at Sprint’s option, replace Halon or other fire 

material discbarged as a result of W a d ’ s  a d  or omission. Covad shall have no exbnpshq 
duty to inspect fire protedion systems outside its collocation location@) provid&i, however, if 
Covad is aware of damage to the fire protcdion systems it shall promptly notify Sprint. 

CoVadisawprct€leRCmlSCS - will containa fire detection and may contain afire suppression 
system. In the event of dkdmge, Sprint is relievad of all liability for damage to equipment or 
personal injury except in c~ses w h e ~  such damage to equipment or ptrsonal injury is due to the 
gross negligemr or willful misconduct of Sprint, its officers, agents or employees. 

notice is prac4icabk provided# however; that m failure of sprint to give mch notice will affect 

. . .  

Securitv Service. Sprint shall furnish Building and Property seauityin accordance with its 
normal business practices. Other than the locis on the entrances to any Covad collocation 
enclosures, Sprint shall provide no security specific to Covad’s collocation location(s). Sprint 
shall not be liable to Covad or any other party for loss of or damage to Covad’s collocation 
location(s) or Covad equipment by third parties unless Sprint has failed to provide Building and 
Property security in accordance with its normal business practices. 

Elevator Semce. Sprint shall furnish passenger elevator service as necessary to reach Covad‘s 
collocation location(s) or common areas to which Covad has access pursuant to the terms of this 
Agreement 24 hours a day, seven days a week. Freight elevator service when used by Wad’s 
contractom, employees or agents shall be provided at times reasonably satisfadory to Sprint. 

ReDairs. sprint shall, at its sole expense, except as hereinafter provided, provide repair and 
maintenance of heating, cooling and lighting equipment and regularly scheduled refurbishments 

.. 
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or decorating to Covad's collocation location(s), Building and Property, in a manner consistent 
with Sprint's normal business practices. 

- Sprint shall not be obligated to inspect Covad collocation Iocation(s), make any repairs or perfom any 
maintenance unless fist notified of the need in writing by Covad If Sprint shall fail to 
commence such repairs or maintenance within 20 days after written notification, provided that 
such delays art not caused by Covad, Covad's sole right and remedy shall be, after further notice 
to Sprint, to make sucb repairs or perform such maintcnaoce add to dedud that cost and expenses 
from the. physical collocation fees payable; provided, however, that the amount of such deduction 
shall not exceed the reasonable value of such repairs or maintenance. 

- 

Sprint shall, where practical, provide Covad with 24 bonrs prior notice before making repairs and/or 
performiug maintenance reIatiq to Covad collocation location(s); provided, however, that sprint 
shall have no obligation to provide such notice if Sprint determines, in the exercise of its sole 
disuetion, that such repair or maintenance must be done m e r  m order to preserve the safety of 
the Building or COMd's collocation locatio+), orifquirea to do so by any cow or 
governmental authority. Work shall be completed during normal working hours or at other times 
identified by Sprint; provided, however, that COMd shall pay Sprint for overtime and for any 
other expenses incurred if such work is done during other than normal working horn at Covad's 
request. covad shall have the right, at its sole expense, to be present during repair or maintenance 
of the prtmises. 

cost of all repairs and maintenance performed by or on behalf of Sprint to Covad's 
collocation Iogtion(s) which are, in Sprint's d l e  judgment, beyond normal repair and 
maintenance, or H T ~  made ntcessary as a result of misuse or negledby covad or Covad's 
empIoyees, invitees or agents, shall be paid by Covad to Sprint within 10 days after being billed 
for such repairs and maintenance by Sprint. 

IntenuDtion of Services. Sprint reserves the right to stop any service wben Sprint deems such 
stoppage necesaq by reason of accident or emergency, or for repah, improvements or 
otherwise; bowever, Sprint agrees to use its best efforts not to interfere with Covad's use of 
Premises. Sprint does not warrant that any service will be free from intemptions caused by labor 
controversies. accidents, inability.to obtain fuel, water or supplies, governmental regulations, or 
other causes beyond the nx~onable control of Sprint. 

I. 

No such interruption of service shall be deemed an evidion or disturbance of Covad's use of its 
collocation location(s)or any part thereof, or render Sprint liable to Covad for damages, by 
abatement of Covad Fees or otherwise. except as set forth in the Tariff, or relieve Covad from 
performance of its obligations under this Agreement. Covad hereby waives and releases all other 
claims against Sprint for damages for interruption or stoppage of service, 

Sprint shall have the right to reduce heat, light, water and power as required by any mandatory Or 
voluntary conservation programs. 
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3. Covad Eat of Access. Subject to reasonable building NIS and any applicable Security 
Arrangements, Covad shall bave the right of enhy 24 hours per day to the Building, common 
areas, Covad collocation location(s) and common cable space. Prior notification to Sprint may 
required. 

Sprint, at CovadS expense, may issue non-employee photo identification cards for each Covad 
employee or vendor. Temporary identifjcation cards may otherwise be provided by Sprint for 
employees or agents, contractors and invitees of Covad who may require occasional access to the 
Premises. 

. Sprint m a y - h e  access cards, codes, or keys to caved's listed employees or vendors wheresucb 
systems are available and their use by Covad will not otherwise compromise buiMing security. 

Sprint reserves the right to dose and keep locked all enhance and exit doors of the Ehilding 
during hours Sprint may deem advisable for the adequate protedion of the Building. Use of thc 
Building at any time it is unattended by sppropdate Sprint personnel, or on Sundays and state urd 
fedaal or other holidays mcoguhd by Sprint, or, if Covad’s docation location(s) is not M y  
segregatedfmm areasof thebuildingamtainingSp&ttq@ment,maydt in Covad nqxkhg 
d t y  aocompgniment and shall be subject to such reasonable d e s  and matiom as Sprint 
may from time to time pmsaik. 

7. Covad’s Obligations. 

A. ACCeSS Rieht of Surint. W a d  will allow Sprint wxzss to its collocation locaticm(s) at al l  times, 
via pass key or ohmvise, to allow Sprint to read to cmergendcs, tomaintain the space (not 
includingcovad’soquipmenthandtomonitorcomplianawiththerulsrmdregulationsofthe 
Occupational Health and Safety Administration or Sprint, or other regulations and standards 
including but not limited to those related to fire, safety, health, and e n w t a l  safeguards. 
Except in enmgemies or unless Covad has waived such notice elsewhere m this Agreement, and 
if conditions permit, Sprint will pmvik co~ad with notice of its intent to access COV&’S 
collocation location(s), thereby providing Covad the option to be present at the time of access. 
-shall not attach, or permit to be attached, additional locks or similar devices to any door or 
window, nor change existing locks or the mechanism thereof. 

B. Inmection and Janitorial. Covad shall regularly insped its wllocation location(s)to ensure they 
are in good working condition. Covad shall promptly notify Sprint of any damage to its 
collocation location(s) or ofthe need to perform any repair or maintenawe of the collocation 
location(s). fixtures and appurtenances (iurcluding hardware, h thg,  cooling, ventilating, 
electrical and other mechanical facilities in the collocation lo*ltions). Covad shall provide 
regular janitorial service to its collocation location@) and keep the collocation location(s) clean 
and trash free. 

Securitv Arraneements. Covad agrees to abide by all of Sprint’s security practices for non-spht 
employees with access to the Building, including, without limitation: 

C. 
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(1) Covad will supply to SpMt, and update as changes occur, a list of its employees oI 
appmved vendors who require ac~ss to the Buildins The list will include the social 
seauity numbers of all such individuals. 

Covad is responsible for returning identification and access cards, codes, or keys of its 
terminated employees or its employees who no longer require access to its collocation 
locations AU cards, codes, or keys must be retumed upon termination of this Agreement. 
Unreturned or replacement cards, codes, or keys may be subjed to a fee at the discretion 
of sprint 

Cbvad's employees, agents, invitees and vendors must display ideatifiation cards at all. 
times. 

Covad will assist Sprint in validation and verifcation of identification of its employees, 
agents, invitees and vendors by pmviding a telephone amtact available 24'hours a day, 
seven days a week to verify identification. 

(2) 

c (3) 

(4) 

(5) In a mamerconsistent with Building regdatiom, Cbvad shall list all furniture, equipment 
and similar articles Covad desires to remove from its dhcation IpGatiOns OT the 
Building and &liver a copy to Sprint and proaue a removal permit fiom builaing security 
authorizing Building employees to permit such articles to be moved.  

Before leaving its collocation location@) unattended, Cbvad shall close and securely lock 
any doors and Windows and shut off mmcesmy equipment in the collocation location(s). 
Any damage resulting from Covad's failure to do so shall be the responsiiility of Cbvad. 

Cbvad shall post in a p m b t  location visil'ble from the common Building area, the 
names and telephone numbers of emergency amtact personnel along with names and 
t d q h n e  numbers of their superiors for 24 hour anageocy use by Sprint. a v a d  shall 
promptly update this information as changes oaw. 

(6) 

(7') 

D. Telmhone. covad shall, at its own expense, install and maintain regular business telephone 
service in its collocation location. Sprint will facilitate the provisioning of such service. 

Fire Protection Systems. Covad shall, with the prior written consent of SpMt, have the right to 
provide additional fire protection systems within its collocation location(s); provided, however, 
that Covad may not install or use sprhkkrs or carbon dioxide fire suppression systems within the 
Building or its collocation location(s). If any governmental bureau, department or organization or 
Sprint's insurance carrier requires that changes, modifications, or alterations be made to the fire 
protection system, or that additional stand alone fire extinguishing, detection or protection 
devices be supplied within Covad's collocation locations, such chaoges, modifications M 

additions shall be made by Sprint and Covad shall reimburse Sprint for the cast thereof. If any 
governmental bureau, department or organization or Sprint's insurance Carrier requires that 
changes or modifications be made to the fire protection system or that additional stand alone fire 
extinguishii detedon or protection devices be supplied within that portion of the Building in 

E. 
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which covad’s cokcation location(s) in general are located, such changes, modificatioq or 
additions shall be made by Sprint and Covad shall reimburse Sprint for the cost thereof in the 
same proportion as the square footage of Covad’s collocation location(s) as compared to the total 
square footage of all areas occupied by Sprint and other collocating caniers in the affected 
portion of the Building. 

F. Hazardous Materials. Covad shall identify and shall notify Sprint in writing of any Hazardous 
Materials Covad may bring onto the F‘roperty, and will provide Sprint copies of any inventories 
or other data provided to State Emergency Response Commissions (“SWCs“), Local Emergency 
Planning CcMMittees (“LEPCs”), or any other governmental agenaes if required by the 
Emergency Planning and Community Right to Rww Act (41 U.S.C. 11001, m.).Covad, its 
agents and employees shall transport, store and dispose of Hazardous Materials in accordance 
with all applicable federal, state or local laws, ordinanca, d e s  and regulations. Covad will 
promptly notify Sprint of any releases of Hamdous Materials and will copy Sprint on any 
notification of or amespondence with any govennnental agency which may be required by any 
environmental law as a result of such release. 

Covad shall prwide Sprint cupics of all Material Safety Data Sheets (“MSDSs”) for materials or 
chemicals regdated under the OSHA Hazard Communication Standard (29 CF-R. 1910.1200) 
that are brought onto the property. All such materials shall belabeled in accordanawith 29 
C3.R 1910.1200, and applicable state regulations ifsucb regulations are more stringent 

If Sprint discovers that Covad has brought onto Sprint’s Property Hazardous MateaiaIs without 
notification, or is staring or disposing of sucb materials in violafio~~ of any applicable 
environmental law, Sprint may, at Sprint’s option and without pmalw, remove sucb Hazardous 
Materials, terminate this License, or suspend performance. hcmmder. Covad shall be responsible 
for, without cost to SpMt, the complete remcdiatiofl of anyrel- or otber conditions c a d  
by its storage, use or disposal of Hazardous Materials. caved shall also be responsible for 
removing and aispoSing of all Hazardous Materials on its Predscs at the teamhation of this 
Agreement.. If Sprint elects to terminate this License or discontinut thc performance of services 
hereunder due to the storage, use or disposal of Hazardous Materials contrary to the tams of this 
License, Covad shall be responsiile for all costs and expenses associated with such termination 
or suspension of service in addition to being responsible for any remedies available to Sprint for 
defaults under this Agreement. 

Covad shall indemnify and hold harmless Sprint, its successors and assigns against, and in 
respect of, any and all damages, claims, losses, liabilities and expenses, including, without 
limitation, all legal, accounting, consulting, engineering and other expenses, which may be 
imposed upon, or inaured by, Sprint or asserted against Sprint by any other party or parties 
(including, without etation, Sprint’s employees and/or contmuors and any governmental 
entity) arising out of, or in connection with, Covad’s use, storage or disposal of Hazardous 
Materials. 

For purposes of this Section. “Hazardous Materials” shall mean any toxic substances and/or 
hazardous materials or hazardous wastes (including, without limitation, asbestos) as defined in, 
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or pursuant to, the OSHA Hazard Communication Standard (29 CFR Part 1910, Subpart 9, fie 
Resource Conservation and Recovery Act of 1976 (42 U.S.C. Section 6901, et seq.), or 
regulations adopted pursuant to those Statutes, the Toxic Substances Control Act (15 U.S.C. 
Section 2601, et seq.), the Comprehensive Environmental Respome, Cumpensation and Liability 
Act (42 U.S.C sedion 9601, et 9.) or any other federal, state or local environmental law, 
ordinance, rule or regulation. The provisions of this Section shall survive the tennination, 
cancellation, modification or recession of this Agreement 

Various Prohiiited Uses. Cuvad shall not do or permit anything to be done upon its collocation 
location(s), or bring or keep anything thereon which is in violation of any feded, state or I d  
laws or regulations ~~uding~vimnmental laws or ngulations not previously described), or 
any des, regulations or requirements of the local fire department, F i i  Insurana Rating 
organization, or any other similar authority hatring jurisdiction over the Building. Covad shall 
not do 01 pxmit anything to be done upon its collocation locations whicb may in any way mate 
a nukance, disturb, dange r ,  or otherwise interfere with the ~kcommunications services of 
Sprint, any other occupant of tbe Building, their patrons or m e - r s ,  or the oc~upaqts of 
neighboring property, or injure the reputation of the Pzoperty. 

G. 

- - 

Covad shall not, without the prior written consent of Sprint (i) install or operate any lead-aad batteries, 
refkigerating, beating or air conditioning apparatus or carry on any mechanical business in its 
collocation location(s); (ii) use its collocatim location(s) for husiog, lodging or sleeping 

(iii permit preparation or warming of food, presence of cooking or vending equipment, 
sale of food or smoking in its collocation location(s); or (iv) permit the use of any fermented, 
intoxicating or alcoholic liquors or substanas in its collocation location(s) or permit the presence 
of any animals except those used by the visually impaid. Sprint may. in its sole discdon, 

H. 

I. 

- -  
withhold such co&nt, or impose any condition in granting it, and reioke its consent at will. 

Rules of Conduct Covad, its e m p l o ~  agents, amtractors, and business invitees shall (i) 
comply with all rules and regulations which Sprint may from time to time adopt for the safety, 
envjronmend pmtcuion, care, cleanliness and/or preservation of the good OAX of thi- ~~ilding, 
the Property and Covad's collocation location(s) and its tenants and occupants, and (iii comply, at 
its own expense, with all ordjnances which are applicable to its collocation locations and with all 
lawful orders and requirements of any regulatory or law enforcement agency requiring the 
c o d o n ,  prevention and abatement of nuisances in or upon its collocation location(s) during 
the Term of this License or any extension hereof. 

Alterations. Covad s h d  not make installations, structural alterations, or additions in or to its 
collocation location(s) without submitting plans and specifications to Sprint and securing the 
prior written conseat of Sprint in each instance. h a d  shall include in its plans information 
related to the impact on power or air conditioning requirements. Sprint's consent shall not be 
unreasonably withheld or unduly delayed for alterations to Covad's collocation locations that do 
not adversely affect the Building's appearance, value, structural strength and mechanical integrity. 
Such work shall be done at the soleexpense of Covad. 
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AU installations, alterations and additions shaU be constructed in a good and workmanlike 
manner and d y  new and good grades of material shall be used, and shall comply with all 
insurana requirements, governmental requirements, and terms of this Agreement, Work shall be 

transaction of business. Covad shall permit Sprint to inspect all conshucti~n opera$ions within its 
collocation location(s) and to approve contracto~~ not previously certified, which approval shall 
not be unreasonably withheld. If alterations are made by Covad's cwtradors, Covad shall furnish 
to Sprint prior to commencement thereof, any required building pcnnits and certificates of 
insuance or performance bonds of Covad's amtractors and sub-contnrctors. Any such insurance 
to be provided by Covad's contraclors or suboontradors shall provide for coverage in amounts 

completion of any installation, alteration or addition, contractor's affidavits and full and find 
waivas of l ienawaingd labor and mrterial wrpended and used shall be furnished to Sprint, 
Cmad and itscontradorsand sub-ccmtracknsshall bold Sprint hamless from alldaims, costs, 
damages, licns and apenses which may ariseoat of or be connected in any way with 
installati- alterations or additions. 

- performed at such times and in such manner as to cause a minimum of interference with spMt*s 

~~notJ~thanasrequired b ~ S p ~ t ~ f c o M d l m d c r s o d i o n 9 ~ f t b i s ~ ~ U p o ~  

All installations, alterations and additions which take the form of fixturs, except trade fixtures, placed 
in the collocation lacation(s) by and at the wrparse of Covad or others shall become the propeaty 
of sprint, and shall remain upon and be sunmdcred with the collocation location(s). upon 
termination of this Agreement, however, Sprint shail h v e  the rigbt to require Covad to remove 
such fixtures and installations, alterations or additions at Covad's txpense, and to sunender the 
collocation location@) in the same condition as it was prior to the makiog of any or alI such 
improvements,xewmable wear and tear excepted. 

AU fixtures and other equipment to be used by Covad in, about or upon its collocation location(s) 
shall be subject to the prior written approval of Sprint, which shall not be unreasonably withheld. 

pi reproof in^ Policy. Covad shall not cut or drill into, drive nails or screws into, install conduit or 
wires, or in any way deface any part of the Bailding. outside or inside, without the prior written 
consent of Sprint. If Covad desires Sigeaz coaununications, alann or other utility or service 
corndons installed or changed, the same shall be made by and at the expense of Covad. Sprint 
shall have tbe right of prior approval of such utility or service c o d o n s ,  and shall direct where 
and how all amnections and wiring for such service shall be introduced and run. In a l l  cases, in 
order to maintain the integrity of the Halon space for proper Halon concentration, and to ensure 
compliance with Sprint's fireproofing policy, any penetrations by Covad, whether in its 
collocation location(s), the Building or othemise, shall be sealed as quickly as possible by Covad 
with Sprint-approved fire barrier sealants, or by Sprint at Covad's cost. 

J. 

K. Overload Anv Floor. Covad shall not exceed the Uniformly Distributed Jive Load Capacity. 

L. &E. Covad shall not paint, display, insaibe or affix any sign, trademark, picture, advertising, 
notice, lettering or direction on any part of the outside or inside of the Building, or on its 
collocation l ~ ~ o n ( s ) .  without the prior written consent of Sprint except that a v a d  shall d a l Y  
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N. 

c.r 

mark and delineate its collocation location(s) by signage andfor floor markings to avoid 
misidentification with equipment and facilities belonging to Sprint or other collocating carries.. 

Advertising. Covad shall not use the name of the Building or Sprint for any purpose other than 
that of a business address of Covad, or use any picture or likeness of the Building on any 
letterbead, envelope, circular, notice, or adv ertisement, without the prior written consent of 
Sprint. 

Articles Sold. &vad &dl not exhibit, sell or offer for sale, rent or exchange in its collocation 
location(s) or on the property any article, thing or sewice except those ordinarily embraced 
within the use of the collocation location(s) sptcifed in Section 2 of thkAttachment without the - 
prior written anscnt of Sprint. 

0. a-4- . of Public Areas W a d  shall not place anything or allow anytbing 
to be placed near the glass of any door, partition or window wbicb Spiint determines is &&fly 
from outside the PItmiSes; take or permit to be takenin or out of other entrances of the Bui&$ng, 
ortake or permit to be taken on any pasengx elevatom, any item normally taken through service 
entrances or elevatoxs; or whether tempody, accidentally, or otherwise, allow anything IO 
remain in, place or store anything in, or obstmct m any way, any pasageway, exit, stairway, 
elevator, or shipping platform. Covad shall lend its full coopemtion to keep such areas droe from 
all obstruction and in a dean and sightly amditioq move all supplies, fiunihue and equipment 
dinectly to its collocation location(s) as soon as received, and move all such items and waste, 
other than waste customarily removed by employees of the Building. 

E€luiDment Grounding. Covad equipment shall be coanected to Sprint’s grounding system. 

ReDnsen tations and Warranties. avad hereby represents and warrants that the information 
provided to Sprbt in any application or other doamentation relative to Covad’s request for 
telecomrpunications facility interconnection and Sprint premises collocation as contemplated in 
this Attacbment is and shall be true and correct, and that Cowid has all lrecessarycorporateand 
regulatozy authority to conduct business as a teleamununications carrier. Any violation of this 
Sedion shall be deemed a material breach of this Agreement. 

P. 

Q. 

8. Riehts Resewed to SDML Sprint shall have the following rights, and others not specirically excluded 
in this Attachment, exercisable without notice and without liability to a v a d  for damage or injury to 
property, person or business (aU claims for damage b e i i  hereby released), and without effecting an 
eviction or disturbance of Covad’s use or possession or giving rise to any claim for offsets, or abatement 
of rent: 

A. 

B. 

To change the name or street address of the Building; 

To install and maintain signs on the exterior and interior of the Building or anywhere on Ihe 
property; 
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C To designate all sources furnishing sign painting and lettering, ice. mineral or drinking water, 
beverages, foods, towels, vending ma& or toilet supplies used or consumed in the Premises; 

- D. To have pass keys or access cards with which to unlock all doors in CQvadk collocation 
location(s), exduding any Covad safeq 

To enter the covad's collocation locations for the purposes of examhhg or inspecting same and 
of making such repairs or altemtions as Sprint deems necessary for health and safety reasons. 
Covad hereby waives any claim for damage, injury, interference with covrd's business, any loss 
of occupancy or quiet enjoyment of the its cobcation locationo, and any other loss occasioned 
by the exercise of Sprint's access~ghts, except in the went sach damages result solely from the 
gross negligeme or wiMd misconduct of Sprint. 

To use any means Sprint may dean proper togain acass to covlcd's collocation location(s) in an 
emagemy. Fatry into the C o d  oollocatkm location(s) obtained by Sprint by any such means in 
an aacrgencrshall not be d-ed to be'forn'ble or unlawful entry into or a detainment of or an 
eviction of Covad from its collocation locath(s) or m y  portion thenof; 

If it becomes ntcessary in Sprint's nasonableiuagmcnt, and thm are IW) other reasonable 
alternatives available, Sprint shall have the right, for good cause shown, and upon 30 days prior 
notice, to redaim CQvad's collocation location or ~ y p o r t i ~ ~  thereof, any Inner Duct, Outside 
Cable Duct, Cable Vault space or other Sprint-provided facility. In such cp.its, Sprint will 
reimburse Covad for reasonable dired costs and expenses in connection with such reclamation 
and use best efforts to provide covad alternative facilities of identical hctionality. 

To utilize the space within the Building in such amanaer as will best enable it to fulfill itsown 
service requinments and obligations owed to othex carriers pursuant to federal statute and 
regdatiw; 

E 

_ _  

F. 

G. 

H. 

I. Torequireal l~ns entering or leavingthe&lildingduring suchhours as Sprint may from time 
to time reasonably determine to identify themselves to a watchman by re.gistration or otherwise 
and to establish their right to leave or enter, and to exclude or expel any solicitor or person at any 
time fkom Covad's collocjltion location(s) or the Pmprty. Sprint assumes no responsibility and 
shall not be liable for any damage resulting from the admission or refusal to admit any authol;ied 
or unauthorized person to the Building, provided that such damage is not the result of gross 
negligence or willful misconduct on the part of Sprint; 

J. TO approve the weight, size and location of safes, computers and all other heavy articles in and 
about the Covad collocation location(s) and the Building, and to require a!l such items and other 
office fudhue and equipment to be moved in and out of the Building or collocation location(s) 
ody at such times and in such a manner as Sprint shall direct and in all events at Covad's sole 
risk and mspomiii& 

At any time, to decorate and to make, at its own expense, repairs, alterations, additions and 
improvements, structural or otherwise, in or to the Covad collocation location(s), the Property, Or 

K. 
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any part thereof (including, without limitation, the permanent or temporary relocation of my 
existing facilities such as parking lots or spaces), and to pecform any acts related to rhe aety,  
protection or preservation thereof, and during such operations to take into and through Covad 
collocation location(s) or any part of the Property all material and equipment required, and to 
dose or suspend temporarily operation of entrances, daors, comdors, elevators or other facilities, 
provided that Sprint shall limit inconvenience or annoyance to Covad as reasonably possible 
under the draunstances and that Sprint use reasonable efforts to avoid hindering or disrupting 
the telecommunications seMces of Covad 

To do or pertnit to be done any work in Sprint premises external to the Covad collocation L. 
- location(s) or the Property or any adjacent or nearby building, Ian4 street or alley; 

M. To grant to anyone the exclusive right to conduct any bnsiness or render any service on the Sprint 
pmnkes, provided such exclusive right shall not operate to exdude covad from the use 
expressly permitted by this Attachment, unless Sprint exercises its right to temrinate a Covad 

To close tbe Building at suth reawnable times as Sprint may determine, subjed to Covad's right 
to admittance under such reasonable regulations as shall be presaibed from time to time by 

collocation location(s). In- 'on Agreement 

Sprint; 

N. . 

0. If it beawes necessary in Sprint's reasonable judgmenk and there are no other xwson&le 
alternatives, to require Covad to move to equivalent space in the Sprint's premises upon receipt of 
sixty (60) days written notice from Sprint, in which event, Sprint shall pay all moving costs, and 
the collocation payments provided for herein shall remain the same; 

To designate all spaces to be OcCupKd by Covad's facjlities under this Attadmeakt in accordance 
with applicable federal statutes and regulations and in light of Covad's requests made prior to and 
following Covad's initial hspection of the premises; Sprint still reviewing 

P. 

Q. To perform all wo& using Sprint employes or contractors, nGcessary to ready the Premises €or 
Covad's use pursuant to Covad's collocation request; 

To exercise alI other rights reserved by Sprint pursuant to the provisions of this Attachment; and 

To insped the installation of Covad equipment in the Covad's collocation location(s) prior to the 
connection of Covad facilities to the sprint facilities. 

R. 

S. 

9. Insurance. C o d  shall carry insurance, at Covad's expense, insuring Covad and, except for worker's 
compensation, naming Sprint as additional insured andor loss payee, as its interest may appear. Such 
insurance shall contain such t a s  and conditions, provide su& coverages and exclusions and be 
written by such companies as Sprint shall, in the exerdse of its reasonable discretion, find 
sati-ory. As of the Commencement Date, a v a d  shall maintain the following coverages in the 
following amounts; provided, however, that Sprint retains the right to require additional and01 
different coverages and amounts for good cause shown during the period of Covad physkd 
collocation: 
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coaunercial general liability, occurrencr form, in limits of not less than $l,ooO,ooO 
combined single limit for bodily injuty, personal injury and property damage liability 
insuramx to indude coverage for pnxiucts/annpleted operations and explosion, collapse 
and undaground liability; 

"All F&&" pmperty insurance on a Mqlacement  cost basis, insUrieg Covad's real aad 
personal property situated on or wirhin the Property. Covad may elect to insure business 
intenuption and contingent business intemption, as it is agreed that Sprint has no liability 
for loss of profit or revenues should an intemption of service OCCUT; 

Business auto insurance, including all owned, mm-owoed and hind automobiles, in an 
amount of not less than $l,OOO,MKl combined single limit for bodilyinjuty and property 
damageliability; 

Works's ampensation insuran& in pccordimce with statutory reqairsments, and 
emplogas'liabilitywithaminimumamountofSM0,ooOper~~~and 

Umbrella or ex- liability in an amount not less'than S,OOO,WJ per ocamence and 
aggregate to provide excess limits over al l  primary liability coverages. 

. 
(1) 

(2) 

(3) 

(4) 

(S) 

Thelimits of the innuance policies obtained by Covad as mpired above shall in no way limit 
C a d s  liability to Sprint should covad be liable to Sprint under the terms of this Attadment or 
otherwise. 

Cwad shall furnisb to Sprint a certificate or certiftcatcs of inmaace, satisfadory in form and content 
to Sprint, evidencing that the above coverage is in fora and has been end o r s e d  to gumtee that the 
coverage will not be cancelled or materially altered without first giving at I& 30 days prior written 
notice to sprint. 

AU policies required of Chad  shall contain evidence of the insurer's waiver of the right of 
subrogation against Sprint for any insured loss covered thereunder. AU policies of insurance shall be 
written as primary politics and not contriiuting with or in excess of the coverage, if any, that Sprint 
may carry. Any other provisions contained in this Sedion or 
elsewhere in this Altachment notwithstanding, the amounts of all insuramZ required to be obtained by 
Covad shall not be less than an amount sufficient to prevent Sprint from becoming a co-insurer. 

12 PartialDeStru &on. If the Covad collocation lmtion(s) or a portion thereof sufficient to make the 
collocation location(s) substantially unusable shall be destroyed or rendered unoccupiable by fire or 
other casualty, Sprint may, at its option, terminate the license, restore the covsd's collocation location 
to its previous condition, or construct a new collocation location for Covad. If Sprint restores its 
premises, or constructs new premises, Sprint will take ~ v a d ' s  needs for space into account when 
restoring or construding the premises. . 
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Notwithstanding any other provision of this Agreement to the contrary, if my Casualty provision of 
this Attachment is the result of any act, omission or negligence of Gwad. its agents, employ-, 
contrador~, liceosees, customers or business invites, unless Sprint otherwise elects, this ~w shall 
not terminate, and, if Sprint elects to make such repairs, Covad shall reimburse Sprint for the cost of 
such repairs, or Covad shall repair such damage, including damage to the Building and the area 
surrounding it, and the colloCation fees shall not abate. 

. If the building is damaged by fire or other casualty to &e extent that portions are rendered 
unoccupiable, notwithstanding that Covad’s collocation location(s) my be directly una€fec$ed, Sprint 
may, at its eldon, terminate the License by giving written notice of its intent to terminate the 
Licmse. 

Notwithstanding any dher provision of the License, Sprint shall not be liable for any repair or 
restoration until, and then only to the extent that, insurance pr& are received. 

13. Eminent Domain. If the m, or any portion thereof which includes a substantial part of the 
covad’s collocation locatim(s), shall be taken or condemned by any competent authority for any 
public use or purpose, tbe Covad’s physical collocatio~~ shall end upon, and not before, tbe date when 
the possession of the part so taken shall be required for sacb use or purpose. If any condemnation 
proceadiog shall be instituted in which it is sought to take or damage any part of the Property, or if the 
grade of any sIree~ or alley adjacent to the proputy is cha@d by any competed authority and such 
change of grade nsaLts it Ilccessaryor desirable to remodel the property to conform to the changed 
grade, Sprint shall have the right to terminate this License, or modify covad’s physical collocation in 
conformity with applicable federal and state regulations relating to collocation upon not less than 30 
days notice- No money or other amsideration shall be payable by Sprint to COMd fos such 
&mination or mcdification. covad shall have no right to share in the condemnation award or in any 
judgment for damages caused by such eminent domain proceedin e- 

14. License Termination. At the termination of Covad’s physical collocation by lapse of time or 
0theXWiS.X 

A. surrender of Kew. Covad shall surrender all keys, access cards and Sprint-pmvided photo 
identification cards to its collocation locations and the Building to Sprint, and shall make known 
to Sprint the combination of all combination locks remaining on its collocation locations. 

Vacate Premises. Covad shall remove its equipment from the Premises within 30 days. 

Return of Premises, Covad shall return to Sprint the collocation location(s) and all equipment 
and fixtures of Sprint in as good a condition and state of repair as when Covad originally took 
possession, normal wear and tear or damage by fire or other casualty excepted. Covad shall be 
responsible to Sprint for the cost of any repairs that shall be made neceSSary by the acts or 
omissions of the Covad or of its agents, employees, contractors or busin= f i t - .  s e t  
reserves the right to oversee Covad’s withdrawal from the collocation location(s) and Covad 
agrees to comply with all directives of Sprint regarding the removal of equipment and 
restoration of the collocation location(s), including, without bitation, Sprint‘s directive to 

B. 

C. 
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return the collocation locatio~(s) in other than its original condition on the Date of Occup~cy; 
provided, however, that &vad shd not be responsible for placing the ~flocation location(s) in 
other than its original condition if to do so would put a v a d  to additional expense above and 
beyond that which would be neassary to return the collocation locatioo(s) in its original 
condition. 

D. Removal of Additions. AU installations, additions, bardware, non-trade fixtures and 
improvements, temporary or permanent, except movable furniture and equipment belonging to 
covad, in or upon the Praniscs, whether placed thtre by Covad or SpMt, shall be Sprint's 
property and Shall main upon the collocation location(s), all without compensation, allowance 
or credit to &* provided, however, that if prior to such temhation or within 10 days 5 

thereafter, Sprint so dinds, covrtd shall promptly remove the installations, additions, hardware, 
mn-trade tixtum and improvements, placed in or upon the premise by Chad, ftdingwhich 
Sprint may m o v e  the same, and Cmad shall, upon demand, pay to Sprint the cost of such 
removal and of any necessary restoration of the collocation location(s). No cable shall be 
removed fivm h e r  Dud or Outside -le Dud except as dinded by Sprint. 

o All fixtures, instpllations, and personal propaty belonging to Epmwertv PresumodAbaud ned. 
upon tcrmioation'ofphysica1ll~andnotrequired covadwt remoyed from theprcmises 

by Sprint to have been Icmoved as provided in this Attadunent, sball be conclusively presumed 
to have been abandoned by COMa and title thereto shall pass to Sprint underthis Attachment as 
if by a Bill of Sale. 

De Iav of Samnder. If the collocation location(s) is not surrendered at the termination of the 
physical collocation, cavad Shall indemnify Sprint against loss or liability resuItjng fiom delay 
by cwad in so surrendering the docation location@, including. without limitation, any 
claims made by any sucaeding tenant founded on such delay. 

E 

16. Remedies of Sprint- Au rights and remedies of Sprint herein enumeiated shall be aunulative and 
none shall exclude any other right or remedy allowed by law. 

A. Surrender of Premises. Upon any termination of this Agreement, whether by lapse of time or 
otherwise, or upon any termination of Covad's right to possession without termination of this 
Agreement, Covad shall surrender possession and vacate the collocation location(s) within 30 
days, and deliver possession thereof to Sprint, and hereby grant to Sprint full and free limnse to 
enter into and upon the collocation location in such event with or without process of law and to 
expel or remove Covad and to remove any and all property, without being deemed in any 
manner guilty of trespass, eviction or forcible mby or amversion of property, and without 
dhpkhhg any other right given to Sprint hereunder or by operation of law. 

E. Sale of Buildme or Chance in Building Lease Terms- If the owner of the Building or Sprint 
SeklS, transfers or assigns any interest in the Building, or there is any material change in the 
Lease to which the Building is subjed, and such sale, transfers assignment or material change in 
the Lwse gives rise to an obligation which is inconsistent with this Agreement, Sprint's 
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performaom under this Agreement shall be exarsed to the extent of the inconsistency- Sprint 
hereby agrees that it will use its reasonable efforts to avoid any such ~ncomistency including, but 
not limited to, providing for Covad’s continued occupancy of its collocation locations in any 
such sale, transfer or assignmm~ provided, however, that this obligation shall in no way 
obligate Sprint to incur any out of pocket expenses in its efforts to avoid sucb iaconSistencies. 

17. BankmDtcy. If any voluntary or involuntary petition or similar pleading under any section or sections 
of apy bankruptcy a d  shall be fled by or against Covad, or any voluntary or involuntary pnmeding in 
any court or t n i  shall be instituted to declare Covad insolvent or unable to pay Covad’s debts, or 
Covad makes an assignment for the benefit of its creditors, or a trustee or receiver is appointed for 
Covad or for themajor part of Covad’s property-, Sprint may, if Sprint so elects bat not o t h w k ,  and 
with or without notice of such e l d o n  or other action by Sprint, forthwith terminate this Agreement. 

19. &bcstos. covad is aware the Building in which the Premises is located may anrtain or have 
contained asbtstos or asbestcs containing bailding materials, and Cowl hereby releases and agrces to 
hold Sprint harmkss from any and all liability to Chad or any of its employees, agents or hvites 8s 
a nsult thereo€ Covad acknowledges that it has a right to insped Sprint p”misesaftermaking a 
request for collacation and will infonn Sprint of any wsatkhbry conditions witbin 20 days of such 
illSpeUiOlI.. 

20. Subordination. 'Ibis Attachment shall at all times be subject and subordinate to tbe lien of any 
mortgage (wbich tam shall include a l l  d t y  instrum ents) that may be placed on the collocation 
location and cwrd agrees, upon demand, to execute any instrument as may be requid to effectuate 
suchsubordination. 
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