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DIRECT TESTIMONY OF CAROL BROOME 

Q. Please state your name. 

A. My name is Carol  Ann Broome 

Q. By whom are you employed and in what capacity? 

A. I am employed by the Florida Public Service Commission as a 

Regula tory  Specialist 111 in the Division of Consumer Affairs, 

Bureau of Consumer Complaint Resolution. 

Q. H o w  long have you been employed by the Florida Public Service 

Commission? 

A. I Have been employed as a career service employee since February 

1998. 

Q. Would you please describe your  responsibilities? 

A, I am a Regulatory Specialist I11 in the Division of Consumer 

Affairs. I am directly responsible f o r  maintaining all active and 

closed case files, and collecting information for public records 

requests. I actively work on consumer complaint resolution 

projects that involve regulated utility companies. I also review 

consumer completed survey cards which often require further 

investigation of the issue in order to bring a more satisfactory 

resolution to t h e  issue. 

Q. Are you responsible for  the maintenance of certain forms used in 

the Division of Consumer Affairs known as "CATS" forms" 

A. Y e s  

Q. Are you the custodian of the CATS forms? 
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A. Yes 

Q. What does the Acronym "CATS" mean? 

A. Consumer Activity Tracking System. 

Q, Please describe the type of information contained on the CATS 

form. 

A. The CATS form contains customer contac t  information, Utility 

information, and PSC Information. The utility information includes 

the name of the contact person at t h e  utility as well as the due 

date for the response and response received dates, which are filled 

in as responses are received. The PSC information section shows 

the assigned analyst, date entered, and date closed. The notes 

section of the CATS form includes customer description of the 

issue, our analysis of the company response, and our proposed 

resolution. 

Q. Is the information contained in the CATS forms recorded on the 

same day that the information is received? 

A. Yes 

Q. Does the CATS form record information provided directly by the 

consume r ? 

A. Yes 

Q. Does the CATS form contain other information? 

A. CATS forms are updated to reflect information received as the 

information is made available to CAF, 

Q. Do you keep the CATS form in the course of your regularly 

conducted activities in the Division of Consumer Affairs? 
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A. Yes 

Q. Is it the regular practice of the Division of Consumer affairs 

to create the CATS forms to record activity re la ted  to consumer 

complaints? 

A. Yes 

Q. Do the CATS forms contain information setting forth the 

activities of the Division of Consumer A f f a i r s ?  

A. Y e s  

Q. Have you prepared an exhibit containing CATS forms f o r  consumers 

f i l i n g  slamming complaints against GTE Communications Corporations? 

A. Yes. I have marked this exhibit C A B 4  

Q. Does that conclude your testimony? 

A. Yes 



Exhibit C A B 4  
Docket No. 990362-TI 

CATS FORMS 
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