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DATE: December 14,2000

TO: Division of Records and Reporting (Bay6) .

FROM: Division of Competitive Services (Isler) P’Y’
RE: Docket No. 991359-TI - Investigation and determination of appropriate method for

refunding interest and overcharges on intrastate 0+ calls made from pay telephones and
in a call aggregator context by QCC, Inc.

By Order No. PSC-00-0239-PAA-TI, issued F ebruary 7, 2000, the Commission ordered
QCC to refund $510.43, including interest beginning March 1 and ending April 30, 2000. The
company was ordered to send the Commission a check for any amounts that could not be
refunded to be forwarded to the State General Revenue Fund. According to the company, it
mailed the Commission its final report and a check for the amount that could not be refunded on

August 11. However, that check was never received by the Commission. On December 12, the
Commission received a replacement ¢

in the amount of $274.21, along with its final report.
Accordingly, this docket can now be closed. -

Enclosure

cc: Division of Competitive Services (Isler)

Division of Legal Services (Stern) /
Division of Economic Regulation (D. Draper)
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December 11, 2000 DATE
- ) -

Florida Public Service Commission D3g7 = DEC 15 2000

Attn: Ms. T. Elaine Johnson

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

RE: QCC Inc., Docket No. 991359-TI T T ?D 5

Dear Ms. Johnson,

Attached is a copy of my letter dated August 11, 2000 concerning the above referenced docket with a
replacement check for $274.21 representing refunds pursuant to Rule 25-24.630. I am unsure as to why
this check has not cleared through our system. Please contact me when you process this payment so that I
may close this matter.

If you need additional information or have some additional questions, I can be reached at 913-492-1230 ext
5121.

Sincerely,
QCC Inc.

(L —

Allen E. Walbert 11
VP - Tax

22:€ id ¢1330600

8829 Bond Street ® Overland Park, KS 66214
913/492-1230 ® Fax: 913/492-1684
800/688-6424



Qcc, Incorporated

December 11, 2000 DEP OSIiT

DATE
Florida Public Service Commission D397 = DEC 15 200
Attn: Ms. T. Elaine Johnson

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399

RE: QCC Inc., Docket No. 91359-TI 7 ?5
Q nc., Docket No 9 ,7: 5

Dear Ms. Johnson,

Attached is a copy of my letter dated August 11, 2000 concerning the above referenced docket with a
replacement check for $274.21 representing refunds pursuant to Rule 25-24.630. 1 am unsure as to why
this check has not cleared through our system. Please contact me when you process this payment so that I
may close this matter.

If you need additional information or have some additional questions, I can be reached at 913-492-1230 ext
5121.

Sincerely,
QCC Inc.

-Allen E. Walbert IT
VP - Tax
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QOcc, Incorporated

August 11,2000

Florida Public Service Commission
Attn: Ms. T. Elaine Johnson

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399

RE: QCC Inc., Docket No. 991359-TI

Dear Ms. Johnson,

Attached is a check for $274.21 representing refunds pursuant to Rule 25-24.630. This represents refunds
that we were unable to give to the customers due to_our billing company’s inability to find them. We do
not keep a database of these types of customers (O+) and only “know” them by their telephone billing
number. You will also find attached a listing by billing number and amount of how much we owed each
customer we were unable to locate.

If you need additional information or have some additional questions, I can be reached at 913-492-1230 ext
5121

Sincerely,
QCC Inc.

Allen E. Walbert IT
VP - Tax

8829 Bond Street ® Overland Park, KS 66214
913/492-1230 ® Fax: 913/492-1684
800/688-6424
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Billing ! Ref

5258957705 $
6166892175
3523652896
4073961064
4078345817
4078696628
8509624078
3523690780
3528602616
4078149404
7273928493
8136508721
8138762358
8505473460
3523412140
3523835635
3523837727
3525284740
7277960259
7278498817
8139300927
9413554142
9416931339
3526257207
3527285432
4073327428
4078801817
7273432692
7279383360
7279458425
9413526569
9416421817
3523576688
3527428936
4073489633
4078919872
7273726814
7275209294
8137570064
8139358073
8606278420
8606578734
9047890624
9419246312
3524831837
3524831917
4076602757
4077886387
6064232650
7274615000
8132651160
8138542270
8508785028
9417486409
3527480898
3527483518
3527486529
4077405233
4078341416
5404442117
6128275264
7275243462
7275847336
8507624708
9416425451
9417535273
2033785648
3523834461
3527280510
5173488571
7273210186
7275491269
7278564634
8604824874
9413439108

1.31
2.58
1.30
1.27
1.27
1.27
1.27
1.28
1.28
1.28
1.28
1.28
1.28
1.28
1.29
1.29
1.29
1.29
1.29
1.29
1.29
1.29
1.29
1.30
1.30
1.30
1.30
1.30
1.30
1.30
1.30
1.30
1.31
1.31
1.31
1.31
1.31
1.31
1.31
1.31
1.31
1.31
1.31
1.31
1.32
1.32
1.32
1.32
1.32
1.32
1.32
1.32
1.32
1.32
1.33
1.33
1.33
1.33
1.33
1.33
1.33
1.33
1.33
1.33
1.33
1.33
1.34
1.34
1.34
1.34
1.34
1.34
1.34
1.34
1.34
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9413598099 1.34

9417956800 1.34
9419225772 1.34
3523264176 2.58
4076452849 2.58
3523579090 2.62
7275180500 2.63
3523691476 2.65
4078315866 2.65
6184393309 2.67
7278458191 2.67
4077885382 3.84
7273790610 3.87
9419273675 3.92
7277890535 4.00
8136840505 5.35
7277972586 6.48
8155387001 6.65
9419247791 7.69
9416947780 11.69
0001530081 1.29
0001740463 1.32
0000122021 1.33
0001531761 1.33
0001735435 2,62
5199455703 1.31
9052786574 1.32
5193515855 1.33
4169229771 1.34
4502272131 1.34
7057880056 1.34
5146961146 2,64
8192467376 2.66
7054724825 3.99
7052482924 5.32
0001004504 1.27
0001000064 1.28
0001004946 1.28
0001130094 1.28
5165959309 1.29
9419933985 1.29
0001004934 1.30
9416688893 1.30
9416767684 1.30
0001130090 1.31
5162618664 1.31
5398108200 1.31
5436780000 1.31
5437000504 1.31
9417730674 1.31
0000990141 1.32
0000990761 1.32
0001130182 1.32
0001300489 1.32
4239865146 1.32
5497010802 1.32
9419652292 1.32
5329031832 1.33
5396800013 1.33
5407920660 1.33
5026838887 1.34
5396420013 1.34
5417112651 1.34
5449245001 1.34
6094680693 1.34
9414942959 1.34
0001071485 257
0001139051 3.84
9414270346 3.93
4146922793 4.00
5326100313 4.02
5417122808 ___ 6.61

$  274.21



