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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition of Competitive DOCKET NO. 981834-7TpP
Carriers for Commission action

to support local competition in

BellSouth Telecommunications,

Inc.’'s service territory.

In re: Consideration of DOCKET NO. 960786-TL
BellSouth Telecommunications, ORDER NO. PSC-00-2451-PAA-TP
Inc.’s entry into interLATA ISSUED: December 20, 2000

services pursuant to Section 271
of the Federal
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
thigs matter:

J. TERRY DEASON, Chairman
E. LEON JACOBS, JR.
LILA A. JABER
BRAULIO L. BAEZ

NOTICE OF PROPQOSED AGENCY ACTION
CRDER APPROVING REVISED INTERIM PERFORMANCE MEASURES, BENCHMARKS
AND RETAIL ANALQOGS AND MODIFYING “ANTICIPATED VOLUMES” TEST_ DATE

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service
Commission that the action discussed herein is preliminary in
nature and will become final unless a person whose interests are
substantially affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Administrative Code.

BACKGROUND

On December 10, 1998, the Florida Competitive Carriers
Association (FCCA), the Telecommunications Resellers, Inc., AT&T
Communications of the Southern States, Inc. (AT&T), MCImetro Access

Transmission Services, LLC, WorldCom Technologies, 1Inc., the
Competitive Telecommunications Asscciation, MGC Communications,
Inc., and Intermedia Communications Inc. {collectively,

“Competitive Carriers”) filed their Petition of Competitive
Carriers for Commission Action to Support Local Competition in
BellSouth’s Service Territory. .
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On December 30, 1998, BellSouth Telecommunications, Inc.
(BellSouth) filed a Motion to Dismiss the Petition of the
Competitive Carriers for Commission Action to Support Local
Competition in BellSouth’'s Service Territory. BellSouth requested
that we dismiss the Competitive Carriers’ Petition with prejudice.
On January 11, 1999, the Competitive Carriers filed their Response
in Opposition to BellSouth’'s Motion to Dismiss.

By Order No. PSC-99-0769-FOF-TP, issued April 21, 1999, we
denied BellSouth’s Motion to Dismiss. In addition, we denied the
Competitive Carriers’ request to initiate a rulemaking proceeding
to establish expedited dispute resolution procedures for resolving
interconnection agreement disputes. We also directed our staff to
provide more specific information and rationale for its
recommendation on the remainder of the Competitive Carriers’
Petition.

By Order No. PSC-99-1078-PCO-TP, issued May 26, 1999, we
granted, in part, and denied, in part, the petition of the FCCA to.
support local competition in BellSouth‘s service territory.
Specifically, we established a formal administrative hearing
process to address unbundled network elements (UNE) pricing,
including UNE combinations and deaveraged pricing of unbundled
loops. We also ordered that Commissioner and staff workshops on
Operations Support Systems (0SS) be conducted concomitantly in an
effort to resolve 0SS operational issues. We indicated that the
request for third-party testing of 0SS was to be addressed in these
workshops. These workshops were held on May 5-6, 1999. We also
ordered a formal administrative hearing to address collocation and
access to loop issues, as well as costing and pricing issues.

On May 28, 1999, the FCCA and AT&T filed a Motion for
Independent Third-Party Testing of BellSouth’s 0SS. BellSocuth
filed its Response to this Motion by the FCCA and AT&T on June 16,
1999. That same day, FCCA and AT&T filed a Supplement to the
Motion for Third-Party Testing. On June 17, 1999, ACI Corp. {(ACI)
filed a Motion to Expand the Scope of Independent Third-Party
Testing. On June 28, 1999, BellSouth responded to the Supplement
filed by the FCCA and AT&T. On June 29, 1999, BellSouth responded
to ACI’'s Motion to Expand the Scope of Independent Third-Party
Testing. By Order No. PSC-99-1568-PAA-TP, issued August 9, 1999,
we denied the motion. Upon our own motion, we approved our staff’s
recommendation to proceed with Phase I of third-party testing of
BellSouth’s 0SS. Phase I of third-party testing required a third
party, in this case KPMG Consulting LLC (KPMG), to develop a Master
Test Plan (MTP) that would identify the specific testing activities
necessary to demonstrate nondiscriminatory access and parity of
BellSouth's systems and processes.
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By Order No. PSC-00-0104-PAA-TP, issued January 11, 2000, we
approved the KPMG MTP and initiated Phase II of third-party testing
of BellSouth’s 0SS. By Order No. PSC-00-0260-PAA-TP, issued on
February 8, 2000, we approved interim performance metrics to be
used during the course of testing to assess the level of service
BellSouth is providing to ALECs. By Order No. PSC-00-0563-PAA-TP,
issued March 20, 2000, we approved the retail analogs/benchmarks
and the statistical methodology to be used during the 0SS third-
party testing. By this Order we hereby approve revised performance
measureg and benchmarks/analogs.

JURISDICTION

Section 271(a) of the Telecommunication Act of 1996 (Act)
provides that a Regional Bell Operating Company (RBOC) may not
provide interLATA services except as provided in Section 271.
Section 271(d} of the Act provides, in part, that prior to making
a determination under Section 271, the Federal Communications:,
Commission (FCC) shall consult with the State commission of any
State that is the subject of a Secticn 271 application in order to
verify the compliance of the RBOC with recuirements of Section
271(c) . That section requires, 1in part, that RBOCs enter into
binding agreements approved under Section 252 o0of the Act,
specifying terms and conditions under which the RBOC is providing
access and interconnection to its network facilities for the
network facilities of one or more competing providers of telephone
service to residential and business subscribers. Therefore, we
have jurisdiction to monitor BellSouth’s 0SS through third party
testing which will enable us to consult with the FCC when BellSouth
requests 271 approval with the FCC.

REVISED PERFORMANCE METRICS

The initial set of interim performance metrics approved in
Order No. PSC-00-0260~-PAA-TP, provide the quantitative yardstick by
which the existence of nondiscrimination or parity can be detected.
Since this order was issued, BellSouth has issued several revisions
to its performance metrics in other Jjurisdictions. These
revisions made by BellSouth and reviewed by KPMG appear to include
corrections to the algorithms and business rules used to calculate
the metrics, additional levels of detail allowing the metrics to
capture BellSouth’s performance on newer services like Local Number
Portability (LNP)} and Digital Subscribker Line (DSL}), new metrics
to capture BellSouth’s performance on change management, as well as
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other clarifying information that helps to identify the exact
nature of what each metric is designed to measure.

The new metrics added to the previously approved list are:

(1} CLEC LSR Information/LSR Flow-Through Matrix

(2 LNP-Percent Rejected Service Request

(3} LNP-Reject Interval Distribution and Average Reject Interval

(4) ' LNP-Firm Order Confirmation Timeliness Interval Distribution
and Firm Order Confirmation Average Interval

(5) Coordinated Customer Conversion Hot Cut Timeliness Percent
within Interval and Average Interval

(6) LNP-Percent Missed Installation Appointments

(7) LNP-Average Disconnect Timeliness Interval and Disconnect
Timeliness Interval Distribution

(8) LNP-Total Service Order Cycle Time

(9) Timeliness of Change Management Notices

(10) Average Delay Days for Change Management Notices

(11) Timeliness of Documents Associated with Change "

(12) Average Delay Days for Documentation

aAppendix B of Attachment I of this Order contains 17
additional metrics which we approved, along with the core BellSouth
metrics, by Order No. PSC-00-0260-PAA-TP. These metrics will be
evaluated by KPMG during the third-party test. These 17 metrics
are measures that BellSouth is not currently reporting; however,
they are of interest to the ALEC community. KPMG has agreed to
investigate the feasibility of capturing these additional metrics
results through its role as an ALEC during testing. KPMG may use
the 17 metrics to supplement the results from BellSouth. Since
January, our staff and KPMG have become aware of two supplemental
metrics that should be added to the original 17 metrics. KPMG
believes, and we find, that these two supplemental metrics will
enhance KPMG's ability to evaluate BellSouth’s 0SS systems and
should be included in Florida’'s third party test. The two
additional measures to be added are:

1. Service Inquiryv with Firm QOrder {(Manual)
2. Percent Troubles within 7 days of a Hot Cut

The interim performance metrics listed in Attachment I, which,
by reference, is incorporated herein, contain all of the measures
originally approved by us in Order No. PSC-00-0260-PAA-TP, as well
as the revisions and additions to the metrics. KPMG has reviewed
these metrics and recommends that they be adopted for use in
Florida’'s 0SS5 third party test. During the November 28, 2000
Agenda Conference, KPMG indicated that it will retest as necessary
when changes are made to any metrics. Further BellSouth committed
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that it will retain data to permit retesting to the extent
possible.

Based on the foregoing, we hereby approve the interim
performance metrics as recommended by KPMG and as set forth in
Attachment I, subject to the affirmations made by KPMG and
BellSouth during the November 28, 2000 Agenda Conference.

REVISED ANALOGS AND BENCHMARKS

The retail analogs and benchmarks approved in Order No. PSC-
00-0563-PAA-TP, specify the level of service BellSouth must provide
to ALECs for each of the interim performance metrics in order to
demonstrate nondiscriminatory access to its 0SS systems. KPMG was
unable to evaluate the retail analogs and benchmarks for certain
measures. Since Order No. PSC-00-0563-PAA-TP was issued,
additional information has become available allowing these retail
analogs and benchmarks to be evaluated and revised as appropriate.
The complete set of retail analogs and benchmarks are included in_,
Attachment II of this Order, which, by reference, is incorporated
herein. Those items that differ from the retail analogs and
benchmarks previously approved by the Commission are identified by
an asterisk.

During the November 28, 2000 Agenda Conference, BellSouth
agreed to retain data necessary to reevaluate metric results for
UNE 2 wire loops during the transaction portion of testing. If
BellSouth makes necessary programming changes allowing it ¢to
capture the data disaggregation of UNE dispatch and nondispatch,
our staff will present a disaggregated set of performance standards
for our review. Based on the foregeoing, we hereby approve the
retail analogs and benchmarks developed by KPMG, as set forth in
Attachment II, subject to BellSouth's affirmation and the
conditions set forth in this paragraph.

MODIFICATION OF "“ANTICIPATED VOLUMES" TEST DATE

The key objective of the volume test is to determine if
BellSouth is able to handle volumes in a post-271 environment. The
0SS master test plan was developed December 2, 1999. At that time,
it was anticipated that the volume test would take place in July
2000. KPMG recommended that we use a volume forecast to be 12
months from that date. Since that time, the test has encountered
delays and is currently scheduled for completion in May 2001. To
use a July 2001 forecast date would be inappropriate. The purpose
of the volume test is to identify the capacity and potential choke
points at projected future transaction volumes. The volume test
looks at the performance of BellSouth’s pre-ordering, ordering, and
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maintenance and repair systems at projected future volumes. The
date of that projection is the issue at hand. The forecasted date
should be one that reflects anticipated volumes after BellSouth is
granted approval to provide interLATA service pursuant to Section
271 of the Act. Therefore, the forecast date of the “anticipated
volumes” test shall be modified to the estimated test completion
date plus nine months. The nine months is derived based on an
assumption of three months for 271 approval and a six-month “ramp-
up” period in ALEC volumes after FCC 271 approval is granted.

Based on the foregoing, it is therefore

ORDERED by the Florida Public Service Commission that the
interim performance metrics as recommended by KPMG and listed in
adttachment I, which, by reference, is incorporated herein, are
approved as set forth in this Order. It is further

ORDERED that the retail analogs and benchmarks developed by -
KPMG, as 1listed in Attachment II, which by reference, 1is
incorporated herein, are approved as set forth in this Order. It
is further

ORDERED that the forecast date of the “anticipated volumes”

test shall be modified to the estimated test completion date plus
nine months. It is further

ORDERED that the provisions of this Order, issued as proposed
agency action, shall become final and effective upon the issuance
of a Consummating Order unless an appropriate petition, in the form
provided by Rule 28-106.201, Florida Administrative <Code, 1is
received by the Director, Division of Records and Reporting, 2540
Shumard 0Oak PBoulevard, Tallahassee, Florida 32399-0850, by the
close of business on the date set forth in the “Notice of Further
Proceedings” attached hereto. It is further

ORDERED that in the event this Order becomes final, these
dockets shall remain open to address the issues raised in the
Florida Competitive Carriers Association Petition for Commission
Action to Support Local Competition in BellSouth’s Service
Territory and to address BellSouth’s compliance with Section 271 of
the Act.
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By ORDER of the Florida Public Service Commission this 20th
Day of December, 2000.

( SEAL)

NOTICE OF FURTHER PROCEEDINGS OR_ JUDICIAL REVIEW

The Florida Public Service Commission is regquired by Section
120.569(1), Florida Statutes, to notify 9parties of any
administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that
apply. This notice should not be construed to mean all reguests
for an administrative hearing will be granted or result in the
relief sought.

Mediation may be available on a case-by-case basis. If
mediation is conducted, it does not affect a substantially
interested person’s right to a hearing.

The action proposed herein is preliminary in nature. Any
person whose substantial interests are affected by the action
proposed by this order may file a petition for a formal proceeding,
in the form provided by Rule 28-106.201, Florida Administrative
Code. This petition must be received by the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, by the close of business on January 10, 2001.
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‘In the absence of such a petition, this order shall become
final and effective upon the issuance of a Consummating Order.

Any objection or protest filed in this docket before the
issuance date of this order is considered abandoned unless it
satisfies the foregoing conditions and is renewed within the
specified protest period.
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BellSouth OSS Testing

Florida Interim Performance Metrics

OSS (Operations Support Systems)

Report/Measuremeat: D N R T T Coe P
| OSS-1. Average Response Time and Response Interval_(f’re-arderingIOrdering)
Definition: ‘ R e PN T A
Average responise u:me and response intervals are the average times and number of requests responded to within certain
intervals for accessing legacy data associated with appointment scheduling, service & feature availability, address
verification, request for Telephone numbers {TNs), and Customer Service Records (CSRs).

ST 2.

Exclusions: =~ = z
None

[ Business Rules: T o 4 . Sraal T o =

The average response time for retrieving pre-order/order information from a given legacy system is determined by

summing the response times for all requests submitted to the legacy systems during the reporting period and dividing by

the total number of legacy system requests for that month, The response interval starts when the client application

(LENS or TAG for CLECs and RNS or ROS for BST) submits a request to the legacy system and ends when the

appropriate response is returned to the client application. The number of accesses to the legacy systems during the

reporting period, which take less than 2.3 seconds, the number of accesses which take more than 6 seconds and the

number which take < 6.3 seconds are also captured.

Level of Disaggregation:- _ s o T o - . K Yy
s RSAG — Address (Regional Street Address Guide-Address) - stores street address information used to validate

customer addresses. CLECs and BST query this legacy system.

e RSAG -~ TN (Regional Street Address Guide-Telephone number) - contains information about facilities available
and telephone numbers working at a give address. CLECs and BST query this legacy system.

»  ATLAS (Application for Telephone Number Load Administration and Selection) — acts as a warehouse for storing
telephone numbers that are available for assignment by the system. It enables CLECs and BST service reps to
select and reserve telephone numbers. CLECs and BST query this legacy system.

o  COFFI (Central Office Feature File Interface) — stores information about product and service offerings and
availability. CLECs query this legacy system.

» DSAP (DOE Support Application) — provides due date information. CLECs and BST query this legacy system.

o HAL/CRIS (Hands-Off Assignment Logic/Customer Record Information System) ~ a system used to access the
Business Office Customer Record Information System (BOCRIS). It allows BST servers, including LENS, access
to legacy systems. CLECs query this legacy system,

o P/SIMS (Product/Services Inventory Management system) - provides information on capacity, tariffs, inventory
and service availability. CLECs query this legacy system.

e  (OASIS (Obtain Available Services Information Systems) — Information on feature and rate availability. BST
queries this legacy system.

Calcnlation: =~ - - T e TE e e ; — =
Z [Date & Time of Legacy Response) — (Date & Time of Request to Legacy)] / (Number of Legacy Requests During the
Reporting Period)

Report Structure: -

e Not CLEC Specific
o Not product/service specific
o Regional Level

 Data Refained Relating to CLEC Experience: Data Retained Relating to BST Experience:
e  Report month » Report month
e Legacy Contract (per reporting dimension) o  Legacy Contract (per reporting dimension)
e Response Interval e  Response Interval
e Regional Scope . Egional Scope




ORDER NO. PSC-00-2451-PAA-TP |
DOCKETS NOS. 981834*‘9, 960786-TL ”
PAGE 10

BellSouth OSS Testing
Florida Interim Performance Metrics

(OSS-1. Average Response Time and Response Interval (Pre-Ordering/Ordering)

Retail Analog/Benchmark: .. ..~ & _
Parity with Retail

NOTE: KPMG, during Phase II, will conduct a special study of end-to-end timing of pre-ordering transactions (from initial
receipt of the transaction by BST to the transmission of the response to the ALEC) in order to assess whether the definition of
response time used in this metric is appropriate. This study will determine the transit times between the ALEC interface and
the BST legacy systems. Loop qualification and loop make-up queries are not automated functions for BST. Therefore, these
are not included in this metric. However, KPMG will make a special study of the timing of these queries reiative to BST Retail
operations. ‘
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BellSouth OSS Testing
Florida Interim Performance Metrics

LEGACY SYSTEM ACCESS TIMES FOR RNS

System Contract ~ Data <2J3sec | >6sec | <=6.3sec | Avg. Sec | #of Calls
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR | Address X X X X X
ATLAS | ATLAS-TN TN X X X X X
DSAP DSAP-DDI Schedule X X X X X
CRIS CRSACCTS | CSK X X X X X
OASIS™ | OASISBSN Feature/Service X X X X X
OASIS | OASISCAR | Feature/Service X X X X X
OASIS | OASISLPC Feature/Service X X X X X
OASIS OASISMTN Feature/Service X X X X X

[ OASIS OASISBIG Feature/Service X X X X X
LEGACY SYSTEM ACCESS TIMES FOR ROS

System |  Contract Data <23sec | >6sec | <=6.3sec | Avg. Sec | #of Cglis
RSAG | RSAG-IN Address X X - X X X
RSAG | RSAG-ADDR | Address X X X X X

"ATLAS | ATLAS-IN | 1IN X X X X x
DSAP DSAP-DDI - | Schedule X X X X X
[ CRIS CRSOCSR | CSKR X X X X X
OASIS OASISBIG Feature/Service X X X X X
LEGACY SYSTEM ACCESS TIMES FOR LENS

System Contract “Data <2J3sec | >6sec | <=6.3 sec | Avg. Sec | #of Cails
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR | Address X X X X X
ATLAS | ATLAS-TN TN X X X X X
DSAP DSAP-DDI Schedule X X X X X
HAL HAL/CRIS CSR X X X X X
COFF1 .COFFI/USQC | Feature/Service X X X X X
P/SIMS | PSIMS/ORB | Feature/Service X X X X X

LEGACY SYSTEM ACCESS TIMES FOR TAG

System Contract Data <23sec | >6sec | <=3 sec Avg. Sec | #of Calls
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR | Address X X X X X
ATLAS | ATLAS-TN | IN X X X X X
ATLAS ATLAS-MLH | TN X X X X X
ATLAS ATLAS-DID TN X X X X X
DSAP DSAP-DDI Schedule X X X X X
CRIS CRSEINIT CSK x X X X X
CRIS CRSECSR CSR X X X X X
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BellSouth OSS Testing
Florida Interim Performance Metrics

0SS (Operations Support Systems)

Report/Measurement:

"OSS-2. Interface Availability (Pre-Ordering)

Definition:

Percent of time OSS interface is functionzlly available compared to scheduled availability. Availability percentages for

CLEC interface systems and for all Legacy systems accessed by them are captured. (“Functional Availability” is the

amount of time in hours during the reporting period that the legacy systems are available to users. The planned System

Scheduled Availability is the time in hours per day that the legacy system is scheduled to be available.)

Scheduled availability is posted on the ICS Operations intemet site:
(www.interconnection.belisouth.com/oss/osshour.html)

Exclusions:

None

Business Rules:

This measurement captures the availability percentages for the BST systems, which are used by CLECs during Pre-

Ordering functions. Comparison to BST results allows conclusions as to whether an equal opportunity exists for the CLEC

to deliver a comparable customer experience.

Note: Only full outages are used in the calculation of Application Availability.

A full cutage is incurred when any of the following circumstances exist:

» The application or system is down.

o The application or system is inaccessible, for any reason, by the customers who normally access the application or
system.

¢ More than one work center cannot access the application or system for any reason.

¢ When only one work center accesses an application or system and 40% or more of the clients in that work center cannot
access the application.

o When 40% of the functions the clients normally perform or 40% of the functionality that is normally provided by an
application or system is unavailable.

-

Level of Disaggregation:

Regional Level

Calculation:

{Functional Availability) / (Scheduled Availability) X 100

Report Structure:

& Not CLEC Specific
o Not product/service specific
o Regional Level

Data Retained Relating to CLEC Experience: Data Retained Relating to BST Performance:
s Report month o Report month
» Legacy Contract Type (per reporting dimension) s Legacy Contract Type (per reporting dimension)
¢ Regional Scope _ o Regional Scope
o Hours of Downtime -
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BellSouth OSS Testing
Florida Interim Performance Metrics

OSS-2. Interface Availability (Pre-Ordering) —~ Continued)

Retail Analog/Benchmark: Ll .
Benchmark - 99.5%
OSS Interface Availability
[OSS Interface Applicabie to % Availability

EDI CLEC x|
HAL CLEC X
LENS CLEC X
LEO Mainframe CLEC x
LEO UNIX CLEC X
LESOG CLEC X
PSIMS CLEC X
TAG CLEC X
ATLAS/COFFI CLEC/BST X
BOCRIS CLEC/BST ’ X
DSAP CLEC/BST X
RSAG CLEC/BST X
SOCS CLEC/BST X
SONGS CLEC/BST X
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BellSouth OSS Testing

Florida Interim Performance Metrics

0SS (Operations Support Systems)

Report/Measurement:

| OSS-3. Interface Avallablllty (Maintenance & Repa:r)

Definition: g B -

The percentage of time the OSS [nterface is funcnonally avanlable compa.red o scheduled availability. Availability
percentage for the CLEC and BST mterface systems and for the legacy systems accessed by them are captured.

| Exclusions:

None

Business Rules:

“This measure is desxgned to compare the OSS avaﬂablhty versus scheduled avallabxllty ofBST's legacy systems.

Note: Only full outages are used in the calcuiation of Application Availability.

A full outage is incurred when any of the following circumstances exist.

o The application or system is down.

e The application or system is inaccessible, for any reason, by the customers who normally access the application or
systemt.

e More than one work center cannot access the application or system for any reason.

« When only one work center accesses an application or system and 40% or more of the clients in that work center
cannot access the application.

e When 40% of the functions the clients normally perform ot 40% of the functionality that is normally provided by!ﬁ
application or system is unavallable

Calculation:

OSS Interface Ava:lablhty (Actual Systern Functlonal Avallablhty) { (Acmal planned System Avanlablllty) X 100

Report Structure:

e CLEC Aggregate
e BST Aggregate
e BST/CLEC

[ Level of Disaggregation: -

Regxon

[ Data Retained Relatlng t0-CLEC Experience: ... | Data Retained Relating to BST Performance:

e  Availability of CLEC TAFI e  Availability of BST TAFI

s Availability of LMOS HOST, MARCH, SOCS, e  Availability of LMOS HOST, MARCH, SOCS, CRIS,
CRIS, PREDICTOR, LNP and OSPCM PREDICTOR, LNP and OSPCM

o ECTA

Retail Analog!Benchmark. T S

All Systems except ECTA Panty wuh Retall
ECTA Benchmark ~ 99.5%
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OSS Interface Availability (M&R)

BellSouth OSS Testing

Florida Interim Performance Metrics

S

OSS Interface

% Availability ..

BST TAFI

X

CLEC TAFI

CLECECTA

BST and CLEC

CRIS

LMOS HOST

LNP

MARCH

OSPCM

PREDICTOR

S0CS

IR A R A A A L

?
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BeliSouth OSS Testing
Florida Interim Performance Metrics

OSS (Operations Support Systems)

Report/Measurement: - o

08S-4. Response Interval (Mamtenance & Repalr)

| Definition: - — ; -

The response mtervals are determmed by subtractmg the time a request is recelved on the BST side of the mterface from
the time the response is received from the legacy system. Percentages of requests falling into each interval category are

|___reported, along with the actual number of requests fallmg into those categones
Exclusions: ' . o o

None

Business Rules:

This measure is desugned to monitor the time requu-ed for the CLEC and BST mterface systcm o obtain from BST's
legacy systems the information required to handle maintenance and repair functions. The clock starts on the date and
time when the request is received on the BST side of the interface and the clock stops when the response has been
transmitted through that same point to the requester. ] -

NOTE: The 0SS Response lnterval BST Total Report isa combmanon of BST Res:dence and Business Total.

Calculation: , =

OSS Response Interval = (Query Response Date and 'nme for Category “X") (Query Request Date and Time for

Category “X™) / (Number of Queries Submitted in the Reporting Period) where, “X™ is 0-4, 2 4 to 10, 2 10, 2 30 seconds
X 100

Report Structure:

s CLEC

s BST Residence

e  BST Business by interface for each legacy system and function as appropriate.
o BST total (Business + Res:dence)

Level of Disaggregation:

Region
Data Retained Relating to CLEC Ex Experience: ~ - - | Data Retained Relating to BST Performance:

e CLEC Transaction Intervals s BST Business and Residence transaction Intervals
Retail AnaloﬂBenehmark; ' — % I

. TAFI (Front End) Panty w;th Retml
s CRIS, DLETH, DLR, OSPCM, LMOS, LMOSUP, MARCH, PRE.DICTOR, SOCS, LNP Parity by Design

System BST& CLEC | Count<=4 | Count>4,<=10 | Count<=10 | Count> 10 | Count> 30
CRIS X X X X X X
DLETH X X X X X X
DLR X X X X X X
LMOS X X X X X X
LMOSupd X X X X X X
LNP X X X % X X
MARCH X X X X X X
OSPCM X X X X X X
Predictor X X X X X X
SOCS X X X X X X
NIW X X X X X X
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ORDERING
Report/Measurement
O-1. Percent Flow-Through Senrlce Request.s (Summary)
Definition:

The percentage of Local Service Requests (LSR) and LNP Locai Semce Requests (LNP LSRs) submltted electronically
via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual
inter vention.

| Exclusions:

e  Fatal Rejects

¢  Auto Clarification

¢ Manual Fallout

e CLEC System Fallout

[Business Rules: =

The CLEC mechanized ordering process includes all LSRs, including supplemens (subsequent versions) which are submit
ted through one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to
be issued, without manual intervention. These LSRs can be divided into two classes of service; Business and Residence,
and two types of service; Resale, and Unbundled Network Elements (UNE). The CLEC mechanized ordering process does
not include L.SRs, which are, submitted manuaily (e.g., fax, and ¢ourier), or are not designed to flow through, i.e., {anual
Fall out.

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an
LSR is submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly for
matted and complete. For example, if the PON field contains an invalid character, LEQ/LNP Gateway will reject the LSR
and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR, LESOG/LAUTO will perform data
validity checks to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid
according to RSAG, or if the LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarifi
cation.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order
Process due to their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR,
LESOG/LAUTO will determine if the LSR should be forwarded to LCSC for manual handling. Following are the cate
gories for Manual Fallout: '

1. Complex* 8. Low volume such as activity type “T" (move)

2. Expedites (requested by the CLEC) 9. Pending order review required

3. Special pricing plans 10. More than 25 business lines

4. Denials-restore and conversion, or disconnect and 11. Restore or suspend for UNE combos
conversion orders-

5. Partial migrations 12. Transfer of calls option for the CLEC’s end users

6. Class of service invalid in certain states with some types of{!3. CSR inaccuracies such as invalid or missing CSR data
service lin CRIS

7. New telephone number not yet posted to BOCRIS {

*Attached is a list of services, including complex services, and whether LSRs issued for the services are eligible to flow
through.

Total System Fallout: Errors that require manual review by the LSCS to determine if the error is caused by the CLEC, or
is due to system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC
for clarification. [f it is determined the error is BST caused, the LCSC representative will correct the error, and the LSR
will continue to be processed.
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(O-1. Percent Flow-Through Service Requests (Summary) — Continued)

Calculation: . - R S

bercent Flow Through (e ol mamar of Lore o oo g LESOCLAUTO il et T e s O o
issued) / (the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO) - Z[(the number of LSRs that fall out

for manual processing) + (the number of LSRs that are retumned to the CLEC for clanﬁcanon) + (the number of LSRs that
contain errors made by CLECs)] X lOO

Report Structure: . : [T T
o CLEC Aggregate
e Region
Level of Disaggregation:
s Geography
> Region
s Product
» Residence
> Business
»> UNE s
> LNP
Data Retained Relating to CLEC Experiencez . - - - | Data Retained Relating to BST Experience:
s  Report month s Report month
s Total number of LSRs rece:ved, by interface, by CLEC ®  Total number of errors by type
> TAG » BST system error
» EDI
> LENS
s Total number of errors by type, by CLEC
» Faral rejects
> Auo ciarification
» CLEC caused system fallout
s Total number of errors by error code
¢ Total fallout for manual processmg

Retail Analog/Benchmarks . . uoe - - o2 - o wmaol TR =

Residence 95%
Business 30%
UNE 80%
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ORDERING
Report/Measurement: oFe P Ve T g e T e s L
O-2. Percent Flow-Through Semce Requests (Detall)
Definition: - Fuoeme, [ TR el e et T e

A detailed list by CLEC of the percentage ot' Local Service Requests (LSR) and LNP Local Semce Requests (LNP LSRs)
submitted electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be

issued, without manual or human intervention.
Exclusions: e : :

o  Fatal Rejects

s  Auto Clarification

s  Manual Fallout

¢ CLEC System Fallout

Business Rules: . 930 = ™00 § ’ - 3 @ :

The CLEC mechanized ordenng process mcludes a]l LSRs mcludmg supplemem.s (subsequent vcrs:ons) which are submit
ted through one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC 10
be issued, without manual mtervention. These LSRs can be divided into two classes of service; Business and Residsgce,
and three types of service; Resale, and Unbundled Network Elements (UNE) and specials. The CLEC mechanized
ordering process does not include LSRs, which are, submitted manuaily (e.g., fax, and courier), or are not designed to flow
through, i.e., Manual Fallout. '

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an
LSR is submitted by a CLEC, LEQ/LNP Gateway will perform edit checks to ensure the data received is correctly for
matted and complete. For example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR
and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR, LESOG/LAUTO will perform data
validity checks to ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid
according to RSAG, or if the LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarift
cation.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order
Process due to their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR,
LESOG/LAUTO will determine if the LSR should be forwarded to LCSC for manual handling. Following are the cate
gories for Manuai Fallout:

1. Complex services* 8. Low volume such as activity type “T (move)

2. Expedites (requested by the CLEC) 9. Pending order review required

3. Special pricing pians 10. More than 25 business lines

4. Denials-restore and conversion, or disconnect and conver |1 1. Restore or suspend for UNE combos
sion orders

5. Partial migrations 12. Transfer of calls option for the CLEC’s end users

6. Class of service invalid in certain states with some types of [13. CSR inaccuracies such as invalid or missing CSR data
service in CRIS

7. New telephone number not yet posted to BOCRIS

* Attached is a list of services, inciuding complex services, and whether LSRs issued for the services are eligible to flow
through., . 5

Total System Fallout: Errors that require manual review by the LSCS to determine if the error is caused by the CLEC, or
is due to system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC
for clarification. If it is determined the error is BST caused, the LCSC representative will correct the error, and the LSR will
continue to be processed.
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(0-2. Percent Flow-Through Service Requests (Detail) — Continued)

Calculation: - - ' E e e ey e R

Percent Flow Through (The total number of LSRs that ﬂow through LESOGILAUTO and reach a status for 2 FOC to be
issued) / (the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO) - Z{(the number of LSRs that fall out
for manual processing + the number of LSRs that are returned to the CLEC for clarification + the number of LSRs that
contain errors made by CLECs)] X 100

meport Structure: -.

e Provides the ﬂow through percentage for each CLEC (by ahas desagnatlon) submmmg LSRs through the CLEC
mecha nized ordering process. The report provides the following:

CLEC (by alias designation)

Number of fatal rejects

Mechanized interface used

Total mechanized LSRs

Total manual fallout

Number of auto clarifications returned to CLEC )

Number of validated LSRs . ar

Number of BST caused fallout

Number of CLEC caused fallout

Number of Service Orders Issued

Base calculation

CLEC error excluded calculatxon

VY VVVVVVYVYVY

| Level of Disaggregation:. - ' 3 T o

e CLEC Specific (by alias dcsngnat:on to protect CLEC speclﬁc proprietary data)
e  Geographic
> Region
e - Product
> Residence
» Business
» UNE
> LNP

Data Retained RelatinL CLEC Experiencer .. Data Retained Relating to BST Experiences: -~

. Report month s  Report month

e Total number of LSRs received, by interface, by CLEC o  Total number of errors by type
> TAG » BST system ettor
> EDI
> LENS

»  Total number of errors by type, by CLEC
» Faul rejects
> Auto clarification
» CLEC errors

¢  Total number of errors by error code

» Total fallout for manual processmg
' Retail Analog/Benchmark: :

Residence 95%
Business 80%
UNE 80%
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ORDERING
Report/Measurement: . i S T r o rmeees oL e leenieraen
0-3. Flow-Through Error Analysns
Der"“tion- Clna e > P a0 B 6, e RO TR '=-.' -

An analysis of each error type (by error code) that was expenenced by the LSRs that did not ﬂow through and reach a
status for a FOC to be issued.

Exclusions: . ..~ B ‘ S g g oo

| _Each Error Analysis is error code speclﬁc therefore exclusmns are not apphcabte

" Busigess Rules: R T e i

The CLEC mechanized ordermg pmcess includes all LSRs, mcludmg supplernents (subsequent versions) which are subrmt
ted through one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to
be issued. The CLEC mechanized ordering process does not include LSRs, which are, submitted manually (e.g., fax, and
cou rier).

Calculation:: . : P oo B o, °

Z Of errors by type

Report Structore: . N o TR TR R T T e —=

e Provides an a.nalysts of each error type (by error code) The report is in descending order by count of each error
code and provides the following:

Error Type (by error code)

Count of each error type

Percent of each error type

Cumulative percent

Error Description

CLEC Caused Count of each error code

Percent of aggregate by CLEC caused count

Percent of CLEC caused count

BST Caused Count of each error code

Percent of aggregate by BST caused count

NV VVVVVVYVYVVY

Percent of BST by BST caused count
Level of Dwagr&guon. P ;

Region
Data Retained Relating tv CLEC Experience: - __| Data Retained-Reisting to BST Experience:
» Report month e  Report month
e Total number of LSRs received o  Total number of errors by type (by error code)

» Total number of errors by type (by error code)
» CLEC caused error

> BST system error

Retail Analog/Benchmark: - - . ... . Lo T T

Not Applicable
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Report/Measurement: = < =i ¢

0O-4, CLEC LSR Informatlon

Definitions~ - -+~

A list, with the ﬂow through actxvnty, of LSRs by cc, pon and ver, xssued by each CLEC durmg the report penod
Exclusions: . .- e e B R I B T

Fatal Rejects

Business Rules: -~ - v

The CLEC mechanized erdermg process mcludes ail LSRs mcludzng supplements (subsequent versions) whxch are submmed
through one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be
issued. The CLEC mechanized ordering process does not include LSRs, which are, submitted manually (e.g., fax, and
courier).

Caleulation: e S gt j.L’ L T St

NA

Report Structures, . -, o5t w5 2 R

s Providesa hst, thh the flow through actmty, of LSRs by cc, pon and ver, 1ssued by each CLEC during the report
period with an explanation of the of the columns and content. This report is available on a CLEC specific basis. The
report provides the fol lowing for each LSR.

» CC
» PON
» Ver
» Timestamp
» Type
> Emr#
> Note or error descnptmn
Level of Disaggregation::. ~ «is7 oo v iy S
Region
[Data Retained Relating to CLEC Experience: - - . [Data Retained Relating to. BST Experience: = - -
¢ Reportmonth NA

e Record of LSRs received by cc, pon, and ver
*  Record of timestamp, type, err # and note or error
description for each LSR by ce, pon, and ver.

Retail Analog/Benchmark::.’

Diagnostic
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BellSouth OSS Testing
Florida Interim Performance Metrics
LSR Flow-Through Matrix
PLANNED
FALLOUT
PRODUCT FI T* | COM PLEX |COM PLEX FOR ED' | TAG* | LENS* COMMENTS
SERVICE | ORDER | MANUAL
o ' HANDLING'
2 wire analog DID trunk port No UNE Yes NA N N N
D wire analog port Yes UNE No No Y Y N
2 wire ISDN digitat line side port No UNE Yes NA N N - N
2 wire ISDN digital loop Yes UNE Yes No Y Y N
3 Way Calling Yes No No No Y Y Y
4 wire analog voice grade loop Yes UNE Yes No Y Y N
4 wire DSO & PRI digital loop No UNE Yes NA N N N
4 wire DS1 & PRI digital loop No UNE Yes NA N N N
4 wire ISDN DS digital trunk ports No UNE Yes NA N N N
Accupulse No Yes Yes NA N N N
ADSL Yes UNE No No Y Y N
Area Plus Yes No No No Y Y Y
Basic Rate ISDN No Yes Yes Yes Y Y N
ICall Block Yes No No No Y Y Y
Call Forwarding-Variable Yes No No No Y Y Y
Call Retum Yes No No No Y Y Y
~ [Call Selector Yes No No No Y Y Y
Call Tracing Yes No No No Y Y Y
ICall Waiting Yes No No No Y Y Y
Call Waiting Deluxe Yes No No No Y Y Y
Caller ID Yes No No No Y Y Y
CENTREX No Yes Yes NA N N N
DID WITH PBXACTW No Yes Yes Yes Y N Y
DID ACTW No Yes Yes Yes Y N Y
Digital Data Transport No UNE Yes NA N N N
Directory Listing Indentions No No No Yes Y Y Y
Directory Listings Captions No No Yes Yes Y Y Y
Directory Listings (simple) Yes No No No Y Y Y
DS3 No UNE Yes NA N N N
DS1 Loop Yes UNE Yes No Y Y N
DSO Loop Yes UNE Yes No Y Y N
nhanced Caller ID Yes No No No Y Y Y
O~ Page 7
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PLANNED
: FALLOUT
PRODUCT FIT* |COMPLEX [COMPLEX] FOR ED' | TAG?* | LENS* COMMENTS
- | SERVICE | ORDER | MANUAL ' |
' .| HANDLING!
ESSX No Yes Yes NA N N N
Flat Rate/Business Yes No No No Y Y Y
Flat Rate/Residence Yes No No No Y Y Y
FLEXSERV No Yes Yes NA N N N
Frame Relay No Yes Yes NA N N N-
FX No Yes Yes NA N N N
Ga. Community Calling Yes No No No Y Y Y
HDSL Yes UNE No No Y Y N
Hunting MLH No c/s? cIs Yes Y Y N
Hunting Series Completion Yes C/S cis No Y Y Y
{INP to LNP Conversions No UNE Yes Yes Y Y N
LightGate No Yes Yes NA N N N
Local Number Portability Yes UNE Yes No Y Y N
LNP with Complex Listing No UNE Yes Yes Y Y N
LNP with Partial Migration No UNE Yes Yes Y Y N
LNP with Complex Services No UNE Yes Yes Y Y N
Loop+iNP Yes UNE No No Y Y N
Loop+L.NP Yes UNE No No Y Y N
Measured Rate/Bus. Yes No No No Y Y Y
Measured Rate/Res. Yes No No No Y Y Y
Megalink No Yes Yes NA N N N
Megalink-T1 No Yes Yes NA N N N
Memory Call Yes No No No Y Y Y
Memory Call Ans. Svc. Yes No No No Y Y Y
Multiserv No Yes Yes NA N N N
INative Mode LAN Interconnection (NMLI){ No Yes Yes NA N N N
Off-Prem Stations No Yes Yes NA N N N
Optional Calling Plan Yes No No No Y Y Y
Package/Complete Choice and area plus | Yes No No No Y Y Y
Pathlink Primary Rate ISDN No Yes Yes NA N N N
Pay Phone Provider No No No NA N N N
O —Page 8
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/

LSR Flow-Through Matrix
PLANNED
‘ FALLOUT
PRODUCT FIT'|COMPLEXICOMPLEX] FOR ED' | TAG® | LENS* COMMENTS
SERVICE | ORDER | MANUAL ‘
T ‘ HANDLING'

PBX Standalone ACTAC, D No Yes Yes Yes Y Y N
PBX Trunks No Yes Yes Yes Y Y N
Port/Loop Combo Yes UNE No No Y Y Y
Port/L.oop PBX No No No Yes Y Y N
Preferred Call Forward Yes No No No Y Y Y
RCF Basic Yes No No No Y Y Y
Remote Access to CF Yes No No No Y Y Y
Repeat Dialing Yes No No No Y Y Y
Ringmaster Yes No No No Y Y Y
Smaripath No Yes Yes NA N N N
SmartRING No Yes Yes NA N N "N
Speed Calling Yes No No No Y Y Y
Synchronet No Yes Yes Yes Y Y N
Tie Lines No Yes Yes NA N N N
Touchtone Yes No No No Y Y Y
Unbundled Loop-Analog 2W, SL1, SL2 Yes ‘UNE No No Y Y Y

ATS No Yes Yes NA N N N
XDSL Extended LOOP No UNE Yes NA N N N

khe service.

ote 2: The TAG coulmn includes those LSRs submitted via Robo TAG.

ote 3: For all services that indicate ‘No’ for fiow-through, the following rea sons, in addition to errors or complex services, also prompt manual han dling: Expedites
rom CLECs, special pricing plans, denials restore and conversion or disconnect and conver sion both required, partial migrations (aithough conversions-as-is flow
hrough), class of service invalid in cer tain states with some TOS e.g. govt, or cannot be changed when changing main TN on C activity, low volume e.g. activity

pe T=move, pending order review required, more than 25 business lines, restore or suspend for UNE combos, CSR inaccuracies such as invalid or missing CSR
ata in CRIS, Directory listings, transfer of calls option for CLEC end user— new TN not yet posted to BOC RIS. Many are unique to the CLEC environment.

ote 4: Services with C/S in the Complex Service and/or the Complex Ordér columns can be either complex or simple

Note 1: Planned Fallout for Manual Handling denotes those services that are electronically submitted and are not intended to flow through due to the complexity of

O-—Page 9
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Report/Measurement:
O-5. Percent Rejected Service Requests
Definition:

Percent Rejected Service Request is the percent of total Local Service Requests (LSRs) received which are rejected due to error
or omission. An LSR is considered valid when it is submirted by the CLEC and passes edit checks to insure the data received is
correctly formatted and complets.

Exclusions:

Service Requests canceled by the CLEC prior to being rejected/clarified.

Business Rules:

Fully Mechanjzed: An LSR is considered “rejected” when it is submmed electromcally but does not pass LEQ edit checks in
the ordering systems (EDI, LENS, TAG, LEO, LESOG) and is returned to the CLEC without manua intervention. There are
two types of “Rejects” in the Mechanized category:

s A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not l:lop't'iIP
lated or incorrectly populated and the request is retumned to the CLEC before it is considered a valid LSR. In LEO,
Fatal Rejects are included in the “Other” category for Regional reports only.

8 An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG because it does
not pass further edit checks for order accuracy.

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed
electronically and “falls out” for manual handling. It is then put into “clarification™ and sent back (rejected) to the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechamzed LSRs electronically submitted by the
CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC
by the BST service representative.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to
and processed by the !nterconnectlon Purchasmg Center {(JPC). Trunk data is reported asa separate category
Caleulations. - - - gilapes im0

Percent Rejected Service Requests = (‘i‘otal Number of Re)ected Semce Requests in the reportmg penod) / (Total Number of
| Service Requests Received in the reportmg penod) X IOO
Report Structure: - R - BT o

Fully Mechanized, Pa.mally Mechamzed, Total Mechamzed, Non—Mechamzed
State, Region
CLEC Specific
CLEC Aggregate
Product Specific % Rejected
Total % Rejected

LA A A A
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(O-5. Percent Rejected Service Requests - Continued)

evel of Disaggregation: - . s

e  Product Reporting Levels
"Resale Residence
Resale Business

Resale Design (Special)
Other

UNE

UNE Loop with NP
Interconnection Trunks
s < 10 Circuits/Lines
« > [0 Circuits/Lines

VYVVVVY

ata Retained Relating to CLEC Experience: [Data Retained Relating to BST Performance:

o Report month

» Total number of LSRs

» Total number of Rejects

e  State and Region

o Total Number of ASRs (Trunks)

etail Analog/Benchmark: ' S 5o
| Diagnostic .
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Report/Measurement: P oo 0 "k woy I i R L CO P
0-6. Reject Interva
Definition: - - B oof B G p0s o OB e e TR e e B e b

Reject Interval is the average reject time from receipt of an LSR to the distribution of a Rejeét; An L3R is considered valid
when it is submitted by the CLEC and passes edit checks to insure the data received is correctly formatted and complete.

" Exclusions: _ .

# Service Requests canceled by CLEC prior to being rejected/clarified.
8  Designated Holidays are excluded from the interval calculation.
¢ . The following hours for Non-mechanized LSRs are excluded from the interval calculation':
- Residence Resale Group - from 7:00 PM Saturday until 7:.00 AM Monday. -
-  Business Resale, Complex, UNE Groups - from 6:00 PM Friday until 8:00 AM Monday.

Note ': The hours exciuded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs
oniy during posted Hours of Operation. If a Non-Mechanized LSR is Rejected on Saturday by the Resale Business, UNE or
Complex Group, the interval from 6:00 PM Friday until 3:00 AM Saturday will be excluded. If an LSR is rejected on Sunday
by the LCSC Resale Residence Group, the interval from 7:00 PM Saturday until 8:00 AM 'Sunday will be excluded. For L9Rs
rejected by the Resale Business, UNE and Complex Groups on Sunday, the interval from 6:00 PM Fri day until 8:00 AM
Sunday will be excluded. '

- : g oo - .. PRy @7 O M2 o o, O
Business Rules:. . . : : g s

s Fully Mechanized: The elapsed time ﬁ'(.).l'l"l receipt of a valid electrbnicaliy submitted I.Si (date Snd time stamp in
EDI, LENS or TAG) until the LSR is rejected (date and time stamp of reject in LEO). Auto Clarifications are
considered in the Fully Mechanized category.

s Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in
EDI, LENS or TAGY) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the
LCSC Service Representative clarifies the LSR back to the CLEC via LEO.

$ Total Mechanized: Combination of Fully Mechanized and Partially Mechanized LSRs which are electronicaily
submitted by the CLEC.

s Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed
LSR is received in the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.

4 Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are
submitted to and processed by the Interconnection Purchasing Center (IPC). Trunk data is reported as a separate
category.

Caiculation: = - o= RS

Reject Interval = L{(Date and Time of Service Request Rejection) - (Date and Time of Service Request Receipt)] / (Number of

Service Requests Rejected in Reporting Period)
Report Structure: - . : LT e Sl i e

CLEC Specific

CLEC Aggregate

State, Region

Fully Mechanized, Partially Mechanized, Total Mechanized, Non-Mechanized, Trunks

LA A

Mechanized:
0 - < 4 minutes
4 - < 8 minutes
8 - < 12 minutes

L
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12 - < 60 minutes
0-< | hour
1-< 8hours
8 - <24 hours

>24 hours
¢ Non-mechanized:
0-< 1hour
1-< 4hours
4 -< 8 hours
8 - < 12 hours

12 - < 16 hours

16 - <20 hours

20 - < 24 hours

> 24 hours.
®  Trunks:
< 5 days
> 5-8 days
> 8-12 days - .
>12-14 days ' : -
>14-17 days
>17-20 days
>20 days

Average Interval for mechanized reports in hours, non-mechanized and Trunk reports in days.
Level of Disaggregation:. - aE B e g T : " e ¢ o g

®  Product Reporting Levels
> Resale - Residence

» Resale - Business
» Resale - Design (Special)
» UNE Design
» UNE Non-Design |
» UNE Loop with and w/o NP
> Interconnection Trunks

< 10 Circuits/Lines

> 10 Circuits/Lines

ata Retained Relating to CLEC Experiences . - - Data Retained Relating to BST Performance: - -

Report month

Reject Interval

Total Number of LSRs

Total number of Rejects

State and Region

s  Total Number of ASRs (Trunks

[N 2 B A J

tail Analog/Benchmark:

Benchmark: Mechanized 97% < | hour
Non-Mechanized and Partially Mechanized 85% <24 hours

Local Interconnection Trunks 85% within 4 days

NOTE: KPMG during Phase Il will conduct a special study of end-to-¢nd 1iming of order rejections (from initial receipt of the order by BST to the u'aflsmission of
the rejection to the ALECY) in order to assess whether the definition of interval used in this metric is appropriate. This study will determnine the transit limes between
the ALEC interface and the BST lcgacy systems. Loop qualification and loop make-up queries are not automated functions for BST. Therefore, these are not
included in this metric. However, KPMG will make a special study of the timing of these queries relative to BST Rerail operations.
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Report/Measurement: =%
Q-7. Firm Order Confirmation Tlme!mess
Definition: : o S Ea e TeFL L. ¢ R

Interval for Return of a Fum Order Conﬁrmanon (FOC Interval) is the average response time from receipt of valid LSR to
distribution of a Firm Order Confirmation,

Exclusions: ‘ . . A

o Rejected LSRs
o  Designated Holidays are excluded from the interval calcuiation.
¢  The foilowing hours for Non-mechanized LSRs are excluded from the interval calcylation':
- Residence Resaie Group - from 7:00 PM Saturday until 7:00 AM Monday.,
- Business Resale, Complex, UNE Groups - from 6:00 PM Friday until 8:00 AM Monday.

Note "1 The hours excluded will be altered to reflect changes in the Center operating hours, The LCSC will accept faxed
LSRs only during posted Hours of Operation. If a Non-Mechanized LSR is FOC'd on Saturday by the Resale Business, UNE
or Complex Group, the interval from 6:00 PM Friday until 8:00 AM Saturday will be excluded. If an LSR is FOC’d on Sun
day by the LCSC Resale Residence Group, the interval from 7:00 PM Saturday until 8:00 AM Sunday will be excluded. For
LSRs FOC'd by the Resale Business, UNE and Complex Groups on Sunday, the interval from 6:00 PM Friday until 8:00 AM
Sunday will be excluded. s o

Business Rules:

¢ Fully Mechanized: The elapsed time from recelpt of a vahd electromcally submitted LSR (date and time stamp in
EDI, LENS or TAG) until the LSR is processed, appropriate service orders are generated and a Firm Order
Confirmation is returned to the CLEC.

¢  Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR which fails out for
manual handling until appropriate service orders are issued by a BST service representative via Direct Order Entry
(DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned
10 the CLEC.

e Total Mechanized: Combination of Fully Mechanized and Partially Mechanized LSRs which are electromcally
submitted by the CLEC.

e Non-Mechanized: The clapsed time from receipt of a valid paper LSR {date and time stamp of FAX or date and time
paper LSRs received in LCSC) until appropriate service orders are issued by a BST service representative via Direct
Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirma
tion is sent to the CLEC via LON.

¢ Interconnection Trunks: Interconnection Trunis are ordered on Access Service Requests (ASRs). ASRs are
submitted to and processed by the Interconnection Purchasing Center (IPC). Trunk data is reported as a separate
category.

Calculation: Ca o et Dp——

Firm Order Confirmation Ti unelmess Z[(Date and Tnme of Fu-m Ordcr Conﬁxmatlon) (Date and Time Tune of Service Request

Receipt)] / (Number of Service Requests Conﬁrmed in Repomng Period)
Report Structure: - ’

Fully Mechamzed, Pa.m-ally Mechamzed. Total Mechamzed Non-Mechamzed
CLEC Specific
CLEC Aggregate
Geographic Scope
¥ State, Region
Mechanized:
0-< 15 minutes
15 -< 30 minutes
30- < 45 minutes
45 - < 60 minutes
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60 - < 90 minutes
90 - < 120 minutes
120 - < 240 minutes
4-< 8 hours
8 - <12 hours
12 - < 16 hours
16 - <20 hours
20 - <24 hours
24 - < 48 hours
> 48 hours
+» Non-mechanized:
0-< 4hours
4-< 8 hours
8 - <12 hours
12 - < 16 hours
16 - <20 hours
20 - <24 hours
24 - <48 hours
> 48 hours
s  Trunks: ) 2
0-5 days
6-8 days
9 -11 days
12-14 days
[5-17 days
18-20 days
>20 days
* Average Interval in Days
Level of Disaggregation:
‘e Product Reporting Levels
» Resale Residence
» Resale Business
> Resale Design (Special)
UNE Design
UNE Non-Design
UNE Loop with and w/o NP
Interconnection Trunks
< 10 Circuijts/Lines
> 10 Circuits/Lines

ata Retained Relating to CLEC Experience: .- . . [Data Retained ﬁe]aﬁngm BST Performance:.
Report month

Interval for FOC

Total number of LSRs

State and Region

Total Number of ASRs (Trunks)
tail Analo@nchmark: R s e e S
Benchmark: Mechanized 95% < 3 hours

Non-Mechanized and Partially Mechanized 85% <36 hours

Local Interconnection Trunks 95% within 10 days .
NOTE: During Phase LI, KPMG will conduct a special study of end-to-end iming of order confirmations (from iniaal receipt of the order by BST to the mansmission of the confirmation 10
the ALEC) in order 10 215055 whether the definition of imeliness used in this metmic is appropriste. This study wiil determine the transit timey between the ALEC interface and the BST
legacy systems. Loop qualificaion and loop make-up queries are not automated fuactions for BST. Therefors, these are not included in this mewric. However, KPMG will make a special
study of the timing of these queries relative to BST Retail operations.
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ORDERING

eport/Measurement: -

O-8. Speed of Answer in Ordermg Center S
efinition;

Measures the average time a customer is in queue.
[Exclusions: - . o : T T
None

usiness Rules:

The clock starts when the appropriate optxon is selected (1 e, 1 for Resa!e Consumer. 2 for Resale Multiline, and 3 for UNE- LNP
etc.) and the call enters the queue for that particular group in the LCSC. The clock stops when a BST service representative in thef
LCSC answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a

CLEC call into the BellSouth automatic call distributor (ACD) until the a service representative in BST’s Local Carrier Service
Center (LCSC) answers the CLEC call

ICalculation: -

(Total seconds in queue)) / (Total nurnber of calls answered in the Reportmg Penod) — ) sl
port Structures - : R T

Aggregate - B

= CLEC Local Carrier Service Center '
s BST

Business Service Center
- Residence Service Center

Note: Combination of Residence Service Center and Business Semee Center data under development
evel of Disaggregation: - =

) Rg_gmn
ata Retained Relating to CLEC Experience:: - -

2R = ata Retamed Relating to BST Performance: . - -
s Mechanized E{eking through LCSC Automatic Call ~Mechanized tracking through BST Retail center suppon
Dis tributor systems
etail Analog/Benchmari: =Toln. 0f? Agfb@or 5 0, 3%
Parity with Retail
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Report/Measurement: : 2 & ;
0-9. LNP-Percent Rejected Servme Reqnests
‘Definition: -

Percent Rejected Semce Request is the percent of total Local Semce Requests (LSRs) wluch are rejected due to error or omis
sion. An LSR is considered valid when it is electronically submitted by the CLEC and passes LNP Gateway edit checks to msure

the data received is comctly formatted and complete, i.e., fatal rejects are excluded.
Exclusions: :

¢ Service Requests canceled by the CLEC

e Fatal Rejects

o Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,
Test Ordets, etc.) where identifiable.

e Non Mechanized LSR's

Business Rules: -

An LSR is considered “rejected” when itis submmed elecu'omcal]y but does not pass edlt checks in the ordenng systems (EDI
TAG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.

Fully Mechanized: There are two types of “Rejects” in the Fully Mechanized category: -
A Faral Reject occurs when a CLEC attempts to electronically submit an LSR (via EDI or TAG) but requlred fields are
not populated correctly and the request is returned to the CLEC.

Fatral rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the
calculation of the percent of total LSRs rejected or the total number of rejected LSRs.

An Auto Clarification is a valid LSR which is electronically submitted (vie EDI or TAG), but is rejected from LAUTO
because it does not pass further edit checks for order accuracy. Auto Clarifications are returned without manual inter
vention.

Partially Mechanized: A valid LSR which electronically submitted (via EDI or TAG), but cannot be processed electroni cally
due to a CLEC error and “falls out” for manual handling. [t is then put into “clarification”, and sent back (rejected) to the
CLEC. ' .

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects.

Calculation:

[(Number of Service Requests Rejected in the Reportmg Penod.) { (Number of Semce Requests Recewed in the Reporung
Period)] x 100

Report Structure: S ' SRR T

s Fuily Mechanized, Pamally Mechamzed, Total Mechanized
¢ CLEC Specific

s CLEC Aggregate

o State and Region

Level of Disaggregation:
e  Product Reporting Levels
> LNP

» UNE Loop with LNP

Retait Analo!,@enehmark: R ] L L

Diagnostic
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ORDERING
Report/Measurement: R,
0-10. LNP-Reject Interval Dlstrlbutlon & Average Reject Interval
Definition:: - - - w

Reject Interval is the average reject time from receipt of an LSR to the dlstnbutlon of a Reject. An LSR is con51dered valnd
when it is electronically submitted by the CLEC and passas LNP Gateway edit checks to insure the data received is correctly
formatted and complete, i.e., fatal rejects are excluded.

Exclusions: : - -

®  Service Requests canceled by the CLEC

e  Fatal Rejects

o QOrder Activities of BST or the CLEC associated with intemmal or administrative use of local services (Record Orders,
Test Orders, etc.) where identifiable.

e Non Mechanized LSR’s

Business Rules: -

The Reject interval is determined for each rejected LSR processed dunng the reportmg penod. The Reject interval is the
clapsed time from when BST receives LSR until that LSR is rejected back to the CLEC. Elapsed time for each LSR is ace
mulated for each reporting dimension. The accumulated time for each reporting dimension is then divided by the associated
total number of rejected LSRs to produce the reject interval distribution.

An LSR is considered “rejected” when it is submitted electronically but does not pass edit checks in the ordering systems
(EDI, TAG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.

Fully Mechanized: There are two types of “Rejects” in the Fully Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are not populated cor
rectly and the request is returned to the CLEC.

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the
calculation of the percent of total LSRs rejected or the total number of rejected LSRs.

An Auto Clarification is a valid LSR which is electronically submitted (via EDI or TAG), but is rejected from LAUTO
because it does not pass further edit checks for order accuracy. Auto Clarifications are retumed without manual inter
vention.

Partially Mechanized: A valid LSR which electronically submitted (via EDI or TAG), but cannot be processed electroni
cally due to a CLEC error and “falls out” for manual handling. It is then put into “clarification”, and sent back to the CLEC.

Total Mechanized: Combination of Fully Mechanized and Partially Mechanized rejects,

Calculation:

Average Reject Interval:
Z[(Date & Time of Service Request Rejection) - (Date & Time of Service Request Receipt)] / (Total Number of Service
Requests Rejected in Reporting Period)

Reject Interval Distribution:

[Z(Service Requests Rejected in “X™ minutes/hours) / (Total Number of Service Requests Rejected in Reporting Period)] X
100

Report Structure; - L

e Fully Mechanized, Partially Mechamzed, Total Mechmued
"o CLEC Specific

o CLEC Aggregate
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e  State, Region

e Reported in intervals:
0-4 minutes
> 4-8 minutes
> 8-12 minutes
>12-60 minutes

0-1hours
> 1-8 hours
> 8-24 hours
> 24 hours

Average [nterval in Days

Level ofﬁisaggxation:-

e  Product Reporting Levels
> LNP
» UNE Loop with LNP

Retail Analgglnench-uk- T : . R

Benchmark: Mechanized - 97% <1 Hour
Partially Mechanized and Non-Mechanized 85% <24 hours
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Report/Measurement: - ) L

O-11. LNP-Firm Order Confirmation Tlmelmess Interval D:stnbutmn & F irm Order Conﬁmanon
Average Interval

Definition: -

Interval for Return of a Firm Order Confirmation (FOC Interval) is the average responsc time from recespt of a valid LSR to
distribution of a firm order confirmation.

Exclusions:

e Rejected LSRs (Clarifications or Fatal Rejects)
o  Order Activities of BST or the CLEC associated with mtcrval or administrative use of local services (Record Orders,
'l'est Orders, etc.) where identifiable.

Business Rules:

The Firm Order Confirmation interval is determmed for each FOC'd LSR processed durmg the repomng period. The Firm -
Order Confirmation interval is the clapsed time from when BST receives an LSR until that LSR is confirmed back to the
CLEC. Elapsed time for each LSR is accumulated for each reporting dimensions. The accumulated time for each reporting
dimension is then divided by the associated total number of orders completed to produce the Firm Order Confirmation time
liness interval distribution.

e Mechanized: The elapsed time from receipt of a valid LSR until the LSR is processed and appropriate service orders
are generated in SOCS without manual intervention.

®  Partially Mechanized: The elapsed time from receipt of an electronically submitted LSR which falls for manual han
dling by the LCSC personnel until appropriate service orders are issued by a BST service representative via Direct
Order Entry (DOE) or Service Order Negotiation Generation sysiemn (SONGS).

o  Total Mechanized: Combination of Fully Mechanized and Pamally Mechamzed FOCs.
Calculation: . ;

Average Reject Interval:
Z[(Date & Time of Firm Order Confirmation) - {(Date & Time of Service Request Receipt)] / (Total Number of Service
Requests Confirmed in Reporting Period)

FOC Interval Distribution:
Z[(Service Requests Confirmed in “X” minutes/hours in the Reporting Period) / (Total Service Requests Confirmed in the

Repomng Period)] X 100
Report Structure: -

s Fully Mechanized, Pamally Mechamzed, Total Mechanized
CLEC Specific
CLEC Aggregate
State and Region
Reported in intervais
0-15 minutes
15-30 minutes
30-45 minutes
45-60 minutes
60-90 minutes
90-120 minutes
>120-240 minutes
> 4-8 hours
>  §-12 hours

VVVVYV
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12-16 hours
16-20 hours
20-24 hours
24-48 hours

48 hours

V VV VYV

Level of Disaggregation: -

e  Product Reporting Levels
> LNP
» UNE Loop with LNP

Retail Analog/Benchmark:

Benchmark: Mechanized - 95% < 3 Hours
Partially Mechanized or Non-Mechanized 85%< 36 hours

e
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Report/Measurement: - - L
P-1. Mean Held Order Interval & Dlstnbutmn Intervais
Definition: - #

When delays oceur in completmg CLEC orders, the average penod that CLEC orders are held for BST reasons, pending
a delayed completion, should be no worse for the CLEC when compared to BST delayed orders. Calculation of the
interval is the total days orders are held and pending but not completed that have passed the currently committed due
date divided by the total number of held orders. This report is based on orders still pending, held and past their
committed due date at the close of the reporting period. The distribution interval is based on the number of orders held
and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in the >15
day interval)

Exclusions: .. = v L e T

*  Order Activities of BST or the CLEC assoclated with mtemal or admmxstranve use of Iocal services (Record
Orders, Listing Orders, Test Orders, etc) where identifiable .

o Disconnect (D) & From (F) orders

e  Orders with appomtment code cf A’ for mra! orders

Business Rules:. .~ - e L e

Mean Held Order Interval: Thls metnc is computed at the close of each report penod Thc heid order interval is
established by first identifying all orders, at the close of the reporting interval, that both have not been reported as
compieted in SOCS and have passed the currently committed due date for the order. For each such order, the number of
calendar days between the earliest committed due date on which BeilSouth had a company missed appointment and the
close of the reporting period is established and represents the held order interval for that particular order. The held order
interval is accumulated by the standard groupings, unless otherwise noted, and the reason for the order being held. The
total number of days accumulated in a category is divided by the number of held orders within the same category to
produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total
and average days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in
categories of >15 days and > 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation: R

Mean Held Order lnterval*
Z(Reporting Period Close Date —Earliest Committed Order Due Date with a BeliSouth Missed Appointment) / (Number
of Past Due Orders Held and Pending But Not Completed and past the committed due date)

Held Order Distribution Interval:
{(# of Orders Held for 290 days) / (Total # of Past Due Orders Held and Pending But Not Completed) X 100

(# of Orders Held for 215 days) / (Total # of Past Due Orders Held and Pending But Not Completed) X 100

Report Structure:

CLEC Specific

CLEC Aggregate

BST Aggregate

Dispatch / Non-Dispatch

Circuit breakout < 10, > = 10 (except trunks)

. ¢ v o =
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(P-1. Mean Held Order Interval & Distribution Intervals — Continued)

Level of Disaggregation: .-

Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale ISDN

UNE Loop and Port Combos

UNE 2 Wire Loop with NP — Non — Design

UNE 2 Wire Loop Without NP — Non ~ Design
 UNE Loop Other with NP — Non — Design

UNE Loop Other without NP — Non ~ Design

UNE Other Non - Design ‘

UNE 2 Wire Loop with NP ~ Design

UNE 2 Wire Loop without NP — Design

UNE Loop Other with NP ~ Design

UNE Loop Other without NP -~ Design

UNE Other Design

Local Interconnection Trunks

Switching

Local Transport

NP (Under development as separate category)

Geographic Scope

2 & & & 5 & & & & 2 5 5 > 5 5 " S e s

State, Region, and further geographic disaggregation (MSA) as required by State Commission Order.

Data Retained Relating to CLEC Experience:.

Report month

CLEC Order Number and PON (PON)
Order Submission Date (TICKET_ID)
Committed Due Date (DD)

Service Type (CLASS_SVC_DESC)
Hold Reason

Total line/circuit count

Geographic Scope

. & & 5 & 5 9 @

NOTE: Code in parentheses is the corresponding header
found in the raw data file.

Data Retained Relating to BST Experience:
Report month .

BST Order Number

Order Submission Date

Committed Due Date

Service Type

Hold Reason

Total line/circuit count

Geographic Scope

. * ¢ & 0 5 0 0
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(P-1. Mean Held Order Interval & Distribution Intervals - Continued)

Retail Analog: . o -
Resale Residence Parity with retail

Resale Business Parity with retail

Resale Design Parity with retail

Resale PBX _ Parity with retail

Retail Centrex Pariry with retail

Resale ISDN Parity with retail

UNE Loop and Port Combos Retail Residence and Business
UNE 2 Wire Loop with NP — Non -~ Design : Retail Residence and Business
UNE 2 Wire Loop Without NP ~ Non - Design Retai] Residence and Business
UNE Loop Other with NP — Non — Design Retail Residence and Business
UNE Loop Other without NP — Non — Design Retail Residence and Business
UNE Other Non - Design Retail Residence and Business
UNE 2 Wire Loop with NP - Design Retail Residence and Business
UNE 2 Wire Loop without NP - Design Retail Residence and Business
UNE Loop Other with NP — Design Retail Design

UNE Loop Other without NP ~ Design Retail Design

UNE Other Design Retail Design

Local Interconnection Trunks Parity with retail

Switching Retail with POTS

Local Transport Retail DS1 or DS3 as appropriate
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Report/Measurement: .

P-2. Average Jeopardy Not:ce Interval & Percentage of Orders Gwen Jeopardy Notlces
Det'mtmn* o aE B L : R BN P R A alyEe o

-.__ e._..,: Pa

When BST can detennme in advance that a commmed due date 5 in Jeopardy for fac:hty delay, it will provide advance
notice to the CLEC.

The interval is from the date/time the notice is released to the CLEC/BST systems until 5pm on the commitment date of
the order. The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders
confirmed in the report penod

Exclusions: -~ ~0on-wtt - sl o T o S el butn ©

o  Orders held for CLEC end user reasons
¢ Disconnect (D) & From (F) orders

Business Rujfes:'. .- - —F

When BST can determine in advance that a commmed due date is in Jeopardy for facmry delay, it w1ll provnde advance
notice to the CLEC. The numbér of committed orders in a report period is the number of orders that have a due date in the
reporting period.

Calculation: < - — o

Average Jeopardy lnterval )
Z{(Date and Time of Scheduled Due Date on Service Order) — (Date and Time of Jeopardy Notu:e)]l[Number of Or s
Notified of Jeopardy in Reporting Period).

Percent of OQrders Given Jeopardy Notice:

Z[(Number of Orders Given Jeopardy Notices in Reporting Period) / (Number of Orders Confirmed (due) in Reporting
Period)

Report Structure:

» CLEC Spetcific
o CLEC Aggregate
BST Aggregate

Level of Disaggregation: =~ . .. =~ - -

» Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale ISDN

UNE Loop and Port Combos

UNE 2 Wire Loop with NP — Non — Design
UUNE 2 Wire Loop Without NP - Non - Design
UNE Loop Other with NP - Non - Design
UNE Loop Ctherwithout NP ~ Non — Design
UNE Other Non — Design

UNE 2 Wire Loop with NP ~ Design

UNE 2 Wire Loop without NP — Design

UNE Loop Other with NP - Design

UNE Loop Other without NP - Design

UNE Other Design

Local Interconnection Trunks

Switching

Local Transport

NP (Under development as separate category)
Geographic Scops

State, Region, and further geographic disaggregation (MSA) as required by State Commission Order.
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(P-2. Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notices - Continued)

[ Data Retained Relating to CLEC Experience: .- -

Data Retained_f{elati_ngr to BST Experience: : =

HEA o

¢ Report month

e Report month

@ CLEC Order Number and PON e BST Order Number
& Date and Time Jeopardy Notice sent e Date and Time Jeopardy Notice sent
& Committed Due Date ¢ Committed Due Date
8 Service Type e Service Type
NOTE: Code in parentheses is the corresponding header
| found in the raw data file.
Benchmark: Average Jeopardy Notice Interval - e ey
¢ Resale Residence 95% 2 48 hrs.
8 Resale Business 95% 2 48 hrs.
8 Resale Design 95% 2 48 hrs. 22
8 Resale PBX 95% > 48 hrs.
8 Resale Centrex 95% = 48 hrs.
8 Resale [SDN 95% > 43 hrs.
s UNE Loop and Port Combos 95% 2 48 hrs.
8 UNE 2 Wire Loop with NP — Non - Design 95% 2 48 hrs.
s UNE 2 Wire Loop Without NP ~ Non — Design 95% = 43 hrs,
s UNE Loop Other with NP - Non - Design 95% 2 48 hrs.
8 UNE Loop Other without NP - Non - Design - 95% 2 48 hrs.
s UNE Other Non ~ Design 95% = 48 hrs,
s UNE 2 Wire Loop with NP - Design . 95% > 48 hrs.
s UNE 2 Wire Loop without NP — Design 95% = 48 hrs.
8 UNE Loop Other with NP - Design 95% > 48 hrs.
s UNE Loop Cther without NP - Design 95% = 48 hrs.
s UNE Other Design 95% 2 48 hrs.
s Local Interconnection Trunks 95% 2 48 hrs.
s Switching Retail POTS
s Local Transport Retail DS1, or DS3 as appropriate
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(P-2. Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notices — Continued)

Retail Analogue: % Orders Given Jeopardy Notice . . oin@ffdaimiiiafi -0 = 9 - 0 10 v 7 - 50
*  Resale Residence Parity with retail
+ Resale Business Parity with retail
* Resale Design Parity with retail
¢ Resale PBX ' Parity with retail
+ Resale Centrex Parity with retail.
* Resale [SDN . _ Parity with retail
+ UNE Loop and Port Combos Retail Residence and Business
« UNE 2 Wire Loop with NP — Non — Design Retail Residence and Business
e UNE 2 Wire Loop Without NP — Non - Design Retail Residence and Business
¢+ UNE Loop Other with NP — Non — Design Retail Residence and Business
s UNE Loop Other without NP — Non — Design Retail Residence and Business
s UNE Other Non — Design Retail Residence and Business
s UNE 2 Wire Loop with NP - Design Retail Residence and Business )
s UNE 2 Wire Loop without NP — Design Retail Residence and Business
¢ UNE Loop Other with NP - Design Retail Design
+ UNE Loop Cther without NP — Design Retail Design
* UNE Other Design ' Retail Design
+ Local Interconnection Trunks Parity with Retail
» Switching Retail POTS
* Local Transport Retail DS1, or DS3 as appropriate
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PROVISIONING
ﬁfeportheasurement. S S R SR S e BT e g e e T

| P-3. Percent M:ssed Installanon Appomtments

| Definition: .- : R S AR G bl

“Percent missed mstallanan appomtmcnts" monitors the rehablluy of BST commxtmcnts wx:h respect to commmed due .
dates to assure that CLEC’s can reliably quote expected due dates to their retail customer as compared to BST. This
measure is the percentage of total orders processed for which BST is unable to complete the service orders on the

committed due datcs and rcportcd for both BST and End User Mlsses
" Exclasions: :

« Canceled Service Orders

¢ Order Activities of BST or the CLEC associated with intemal or administrative use of local services {Record
Orders, Listing Orders, Test Orders, etc) where identifiable

¢ Disconnect (DY & From (F) orders

e End User Misses on Interconnecnon Trunks

Business Rules:

Percent Missed [nstatlation Appomtments (PMl) is the percemage of orders wuh cornpleuon dates in the reporting
penod that are past the original committed due date. Missed Appointments caused by end-user reasons will be includ®d
in the total and also reported separately. The “due date” is any time on the confirmed due date. Which means there
cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard business
hours. Also, during Dayiight Savings Time, field technicians are scheduled until 9PM in some areas and the custorner is
offered a greater range of intervals from which to select. _

Calculation:

Percent Missed Installation Appomtments = 2 fNumber of Orders w1th Completlon date in Repomng Period

past the Original Commltted Duc Date) / (Number of' Orders Conﬁrmed m Repomng) X 100
Report Structure: ' ’ LT

+ CLEC Specific

e CLEC Aggregate

e BST Aggregate

s  <|0 lines/circuits; > = 10 imes/cxrcults {except trunks)
s Dispatch/Non- Dispatch  (except trunks)

Report Expianation: The difference between End User MA and Total MA is the resuit of BST caused misses. Here,
Total MA is the total % of orders missed either by BST or CLEC end user. The End User MA represents the percentage

of orders missed by the CLEC or their end user.
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(P-3. Percent Missed Installation Appointments — Continued)

Level of Disaggregation: &5 ey 2000

1
L
+
W
&
[
W
1

Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale ISDN

UNE Loop and Port Combos

UNE 2 Wire Loop with NP — Nen — Design
UNE 2 Wire Loop Without NP — Non ~ Design
UNE Loop Other with NP — Non — Design
UNE Loop Other without NP - Non - Design
UNE Other Non - Design

UNE 2 Wire Loop with NP — Design

UNE 2 Wire Loop without NP ~ Design
UNE Loop Other with NP — Design

" UNE Loop Other without NP — Design
* UNE Other Design

Local Interconnection Trunks

Switching

Local Transport .
NP (Under development as separate category)
Geographic Scope

State, Region, and further geographic disaggregation (MSA) as required by State Commission Order.

Data Retained Relating to CLEC Experience:

Data Retained Relating to BST Expérience: =

NOTE: Code in parentheses is the corresponding header

found in the raw data file.

¢ Report month e Report month

s CLEC Order Number and PON (PON) ¢ BST Order Number

e Commined Due Date (DD) ¢ Committed Due Date (DD}

e Completion Date (CMPLTN DD) e Completion Date (CMPLTN DD)
o Status Type e  Starus Type

e  Status Notice Date ¢ Status Notice Date

s Standard Order Activity s Standard Order Activity

s Geographic Scope s  Geographic Scope
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(P-3. Percent Missed Installation Appointments — Continued)

r-fl._etai!-ﬁuuallc)g:,;: P 2g7 .8 . o

Resale Residence
Resale Business
Resale Design
Resale PBX
Resale Centrex
Resale [SDN
UNE Loop and Port Combos
UNE 2 Wire Loop with NP — Non - Design
UNE 2 Wire Loop Without NP - Non - Design
UNE Loop Other with NP — Non - Design
UNE Loop Other without NP — Non - Design
UNE Other Non - Design
UNE 2 Wire Loop with NP - Design -
UNE 2 Wire Loop without NP - Design
UNE Loop Other with NP - Design
UNE Loop Other without NP — Design
UNE Other Design
Local Interconnection Trunks
Switching
Local Transport

Parity with retail |

Parity with retail

Parity with retail

Parity with retail

Parity with retail

Parity with retail

Retail Residence and Business
Retail Residence and Business
Retajl Residence and Business
Retaijl Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Design '
Retajl Design

Retail Design

Parity with retail

Retail POTS

Retait DS1, or DS3 as appropriate
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PROVISIONING
| Report/Measurement:; .o, oo st ki e stiet ok WS RS SR a0
P-4, Average Complenon lnterval (OCI) & Order Completxon Interval Dlstnbutlon
Definition: -~ i~ F L e B A R e N i

The “average compleuon mterval" measure momtors the uuerval of nme it takes BST to provxde service for the CLEC or
its’ own customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within
certain time periods. This report measures how well BellSouth meer.s the interval offered to custorners on serwce orders.

Exclusions: - - .. . 2 2° o | R PeoaE®o e B Do Resmdl Broof SR o op By Do o
¢ Canceled Service Orders

o Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc) where identifiable

¢ D (Disconnect) and F (From) order. (From is disconnect side of a move order when the customer moves to a new

address).
¢ "L” Appointment coded orders (where the customer has requested a later than offered mterval)
Business Rules: - . - B e Ty i

..,.:___ o )

The actual completion interval is determined for each order processed dunng the reportmg penod ‘l‘he complenon interval
is the elapsed time from when BST issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BST’s
actual order completion date. This inciudes all delays for BST's CLEC/End Users. The clock starts when a valid order
number is assigned by SOCS and stops when the technician or system completes the order in SOCS. Elapsed time for each
.order is accumulated for each reporting dimension. The accumulated time for each reporting dimension is then divided by
the associated total number of orders completed. Orders that are.worked on zero due dates are calculated with a .33-day
interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/completed on the same
day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-4.99, 5-10 = 5-9.99, 10-15 = 10-14.99, 15-20 = 15-19.99 20-25 =
20-24.99, 25-30 = 25-29. 99 >=30=30 and greater

“Calculation: - . - e o e L ip e, e do

Average Cog;gletton Interval —
Z[(Completion Date) - (Order Issue Date) }/ £ (Count of Orders Completed in Reporting Period)

Order Completion Interval Distribution:
Z (Service Orders Completed in “X” days) / (Total Service Orders Completed in Reporting Period) X 100

Report Structure: - -.. - L = oe o TouiTE

CLEC Sperific

CLEC Aggregate_

BST Aggregate

Dispatch/No Dispatch categories applicable to all levels except tunks.

Residence & Business reported in day intervals = 0,1,2,3,4,5,5+

UNE and Design reported in day intervals = 0.5, 5-10, 10-15, 15-20, 20-25, 25-30, > = 30
All Levels are reported <10 line/cireuits; > = 10 line/circuits (except trunks)
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(P-4. Average Completion Interval (OCI) & Order Completion Interval Distribution — Continued)

Le"“‘ of Disaggregations —&. 7L n [t Lot Gl < E o e e L

Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale [SDN

UNE Loop and Port Combos

UNE 2 Wire Loop with NP — Non - Design
UNE 2 Wire Loop Without NP — Non - Design
UNE Loop Other with NP - Non - Design
UNE Loop Other without NP ~ Non ~ Design
UNE Other Non ~ Design

UNE 2 Wire Loop with NP - Design

UNE 2 Wire Loop without NP — Design
UNE Loop Other with NP - Design

UNE Loop Other without NP - Design

% & & & & ¢ § & & & & 0 2 " F S PN s e

UNE Other Design
Local Interconnection Trunks
Switching
Local Transport
NP (Under development as separate category)
Geographic Scope
State, Region, and firther geographlc disaggregation (MSA) as required by State Commission Order.
Data Retained Relating to CLEC Experience::- . | Data Retained Relating to BST Experience: -- -
e Report month s s Reportmonth
¢ CLEC Company Name o BST Order Numbér -
s Order Number (PON) o  Order Submission Date & Time
o Submission Date & Time (TICKET_ID) o Order Completion Date & Time
» Completion Date {CMPLTN_DT) o Service Type
» Service Type (CLASS_SVC_DESC) e Geographic Scope
s Geographic Scope
NOTE: Code in parentheses is the corresponding header
found in the raw data file.




ORDER N

DOCKETS NOS. 981834-. .

PAGE 49

(P-4. Average Completion Interval (OCI) & Order Completion Interval Distribution — Continued)

0. PSC-00-247 -PARA-TP
960786-TL

BellSouth OSS Testing
Florida Interim Performance Metrics

[Retail Analog -+ G . i

e EAE L, i ot

Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale ISDN

UNE Loop and Port Combos

UNE 2 Wire Loop with NP — Non - Design
UNE 2 Wire Loop Without NP — Non — Design
UNE Loop Other with NP — Non — Design
UNE Loop Other without NP — Non - Design
UNE Other Non — Design

UNE 2 Wire Loop with NP - Design

UNE 2 Wire Loop without NP - Design
UNE Loop Other with NP — Design .

UNE Loop Other without NP — Design

UNE Other Design

Locai Interconnection Trunks

Switching

Local Transport

Parity with retail

Parity with retail

Parity with retail

Parity with retail

Parity with Retail

Parity with Retail

Retail Residence and Business
Retail Residence and Business
Residence and Business -
Retail Residence and Business
Retai} Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Design

Retail Design

Retail Design

Parity with retail

Retail POTS

Retail DS1, or DS3 as appropriate




ORDER NO. PSC-00-2/-PAA-TP 7
DOCKETS NOS. 981834-TP, 960786-TL

PAGE 50
BeliSouth OSS Testing
Florida Interim Performance Metrics
PROVISIONING
Reportheasurement' e et o
| P-5. . Average Completlon Not:ce Tnterval
‘Defipition: : ' .0 s & RN T Y FaE I A e Y LT T e A

The Completion Notice !nterval is the elapsed time between the BS‘l; reported complenon of work and the issuance of a
valid completion notice to the CLEC

Exclusions: = e T I - e o
. Non-mechamzed Orders
Partially Mechanized Orders

®

¢ Cancetled Service Orders

o  Order Activities of BST or the CLEC associated with internal or administrative use of local services {Record
Orders, Listing Orders, Test Orders, etc) where identifiable.

o D&F orders

Business Rules: .~ .. e o IR - T T s R
Measurement on interval of compleuon date and time entered by a ﬁeld techmclan on dLSpatched orders and SPM stalf
time on the due date for non-dispatched orders; to the release of a notice to the CLEC/BST of the completion status. The
field technician notifies the CLEC the work was complete and then he/she enters the completion time stamp information
in his’her computer. This information switches through to the SOCS systems either completing the order or rejecting the

order to the Work Management Center (WMC). If the completion is rejected, it is manually corrected and then
completed by the WMC. The notice is rerarned on each individual order submitted and as the notice is sent
electronically, it can only be switched to those orders that were submitted by the CLEC electronically. The start time is

the completion stamp either by the field technician or the SPM due date stamp; the end time is the time stamp the notice
was submitted to the CLE.CfBST system
Calculation: - SO AR

Z (Date and Time of Notice of Complenon) (Date and Tune of Work Completmn)/ ('Numbcr of Orders wnth Nonce of
Completion in Reporting Penod)

Report Structure: . . - L% o mmi R T T e
¢ CLEC Specific .
CLEC Aggregate

.

¢ BST Aggregate

¢ Reporting intervals in Hours; 0-1, 1-2, 2-4, 4-8, 8-12, 12-24 2 24 plus Overall Average Hour Interval (The
categories are inclusive of these time intervals: 0-1 = 0+.99; 1-2 = 1-1.99; 2-4 = 2-3.99, etc)

Dispatch / Noa - Dispatch (except trunks) _

Reported in categories of <10 line/cirenits; > = 10 line/circuits (except trunks)

s Local Interconnection Trunks (Currently processed as non-mechanized)

¢ o
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(P-5. Average Completion Notice Interval — Continued)

Tevel of Disaggregation: & ue, - < Ba A

P E 1L e e R S T 7 e R TR,

Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale ISDN

UNE Loop and Port Combos

UNE 2 Wire Loop with NP — Non - Design

UNE 2 Wire Loop Without NP — Non - Design

UNE Loop Other with NP - Non — Design

UNE Loop Other without NP — Non -~ Design

UNE Other Non ~ Design . .
UNE 2 Wire Loop with NP - Design . )
UNE 2 Wire Loop without NP ~ Design :
UNE Loop Other with NP — Design

UNE Loop Other without NP — Design

UNE Other Design
Local Interconnection Trunks
Switching
Local Transport
NP (Under development as separate category)
Geographic Scope
State, Region, and further geographic disaggregation (MSA) as required by State Commission Order.
[ Data Retained Relating to CLEC Experience: = - - . - Data_ﬁetain’edﬁlaﬁn}rtomxperience: cn T
e Report month » Report month
s CLEC Order Number (so nbr) s BST Order Number (so_nbr)
¢ Work Completion Date (cmpltn_dt) e  Work Completion Date (cmpltn_dt)
¢  Work Completion Time e Work Completion Time
e Completion Notice Availability Date e Completion Notice Availability Date
e (Completion Notice Availability Time e Completion Notice Availability Time
¢ Service Type s  Service Type
+  Activity Type »  Activity Type
« Geographic Scope »  Geographic Scope
NOTE: Code in parentheses is the corresponding header NOTE: Code in parentheses is the corresponding header
found in the raw data file. found in the raw data file.
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Retail Analog: .~ . -7 et

oA 5 g w0

S Hmg e W g e R e T e T PR S
R Al e e I N

Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Reszle ISDN

UNE Loop and Port Combos

UNE 2 Wire Loop with NP - Non - Design

UNE 2 Wire Loop Without NP - Non ~ Design

UNE Loop Other with NP — Non - Design

UNE Loop Other without NP - Non — Design

UNE Other Non - Design

UNE 2 Wire Loop with NP - Design
UNE 2 Wire Loop without NP — Design
UNE Loop Other with NP — Design
UNE Loop Other without NP — Design
UNE Other Design

Local [nterconnection Trunks
Switching

Local Transport

Parity with retail

Parity with retail

Parity with retail

Parity with retzil

Parity with retait

Parity with retaii

Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Design

Retail Design

Retail Design

Parity with retail

Parity with POTS

Retail DS1, or DS3 as appropriate
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PROVISIONING

Report/Measuremenb T "-'"";5-,1,"':.—5.1"':':-';;-.-."u-:.;'..'-" S "-r'aq;ﬁ-_igfﬂ.‘ A B .é-""“‘ 3 .c-.s-‘,.-"' GiooroEn o

P-6. Coordinated Cus Cnstomer Convemous Interval
Definition:~ . .+ e e o

-:".v "',‘-:r..r"' el e ..'

GRS BT S

‘, a3l T ':_.F;‘.,.),‘..‘ fh

This report measures the average nme rt takes BST to drscormect an unbundled lcop from the BST swrtch and cross
connect it to a CLEC’s equipment. This measurement applies to service orders with and without LNP, and where the -
CLEC has requested BST to provxde a coordmated cutover

EXCIIISIOIIS' i i e s T 7'4.'-_1:5-"-;-::.;‘,;','—.':.’-: sl AR R

L - " Ll

¢ Any order canceled by the CLEC will be excluded from this measurement.
o  Delays due to CLEC following disconnection of the unbundled loop
o  Unbundled Loops where there is no exrstmg subscnber loop and loops where coordmatron is not requested

| Business Rules: - .. .. 0 o GBI Ay sl

| Where the service order mcludes LNP the mlerval mcludes the total time for the cutover mcludmg Lhe translauon time to
place the line back in service on the ported line. The interval is calculated for the entire cutover time for the service order
and then divided by items worked in that time to give the average per item interval for each service order.

-
o

Calculations - ..~ o - R B T e oy

z {(Completmn Date and Trme for Cross Connectron of an Coordma:ed Unbundled Loop)- (Drsconnecnon Date and T:me
of an Coordinated Unbundled Loop)) / Total Number of Unbundled Loop with Coordinated Conversions (items) for the
reporting period.

REPOI't St!"llctlll‘e. & . . : o N ’ e - ' “ 0 :_,.'_‘._. R

o CLEC Specific
o CLEC Aggregate
¢ Reported in intervals <=5 minutes; >5,< =15 minutes; >15 minutes, plus Overall Average interval.

Level of Drsaggreganon. b I e et T e e S T e e

s Unbundled Looj Loops with INP (UNE Loop)

¢ Unbundled Loops with LNP (LNP)

s Geographic Scope

s State, Region, and ﬁmhﬂeﬂr_ap'_c d:sagﬂ,atron (MSA) as required by State Commission Order.

Data Retained Relating to CLEC Experience. - --i| Data Retained Relatmg to BST-Experience -
s Report Month e No BST Analog Exists
o CLEC Order Number
» Committed Due Date (DD)

o Service Type (CLASS_SVC_DESC)

s  Cutover Start Time

s Cutover Completion time

o Portability start and completion times (NP orders)

s Total Conversions (Items)

NOTE: Code in parentheses is the corresponding header
found in the raw dan file.

Benchmark: - .~ o o st i L L ot ame s AR L T e h L n e

95% < 15 Minutes
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Reportheasurement' R G A G e A E e R A e L e e Rt
P-6A. Co Coordmated Customer Conversnons Hot Cut Tlmelmess %e within Intervnl and Average Interval
Del'mtion. e s SR S RS T e e N e, e TR L L T R M B,

" This category measures whezher BST begins the cutover ot‘ an unbundled loop on a coordinated and/or a nme spec:f' ic
order at the CLEC's requested start time. It measures the percentage of orders where thc cut begms within 15 minutes of
the requested start tune of the order and the average mterval

[Exclusions: "~ . . B S T N S

*  Any order canceled by the CLEC w1ll be excluded from th:s measurement.

s Delays caused by the CLEC

Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.
All unbundled ioops on mulnple loop orders aﬁer the f'lrst loop

| Business Rules: -- =~ S T Ty

| This report measures whether BSTL begms the cutover of an unbundled loop ona coordmated and/or a ume speclﬁc order
at the CLEC requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start
time. Using the scheduled time and the actual cutover start time, the measurement will calculate the % within interval and
the average interval. If a cut involves multiple lines, the cut will be considered “on time” if the first line is cut within the
interval, < 15 minutes includes intervals that began 15:00 minutes or less before the scheduled cut time and cuts that began
15 minutes or less after the scheduled cut time; >15 minutes, <30 minutes includes cuts within 15:00 — 30:00 minutes ~
either prior to or after the scheduled cut time; >30 minutes includes cuts greater than 30:00 minutes either prior to or after
the scheduled cut time.

Calculation: I R s

% within Interval— [ otal Namber of Coordmated Unbundled Loop Orders for the mterval] / 7 Total Number of
Coordinated Unbundled Loop Orders for the reporting period X 100.

Average Interval - [I (Scheduled Date and Time for Cross Connection of a Coordinated Unbundled Loop Order) ~
(Actual Start Date and Time of a Coordinated Unbundled Loop Order)] / Total Number of Coordinated Unbundled Loop
Orders for the reporting p penod.

Report Structurez-: R R S

« CLEC Specific
s CLEC Aggregate

LeVe[ OfDisﬂggrEgll‘lon‘ e 0 Sad "fl' LT, "1 g o :"’—‘"‘ 7 = e g o8 el © o .:'__-- 2 o e - T R ‘.- .

Reported in intervals of early, on time and late cuts %s lS mmutes, % >15 minutes, <30 minutes; % >:0 mmutes, plus
Overall Average Interval
s  Product Reporting Level

» SL1 Time Specific

» SL1 Non-Time Specific

» SL2 Time Specific

> SL2 Non-Time Specific

Data Retained Relating to CLEC Experieace. -+ .- . | Data Retained Relating to Experience -
Report Month * No BST Analog exists

s CLEC Order Number (so_nbr)

s Committed Due Date (DD)

s  Service Type (CLASS_SVC_DESC)

o Cutover Scheduled Start Time

s Cutover Actual Start Time

»  Total Conversions Orders

NOTE: Code in parentheses is the corresponding header
found in the raw data file.

Benchmark- g AT i FF o B e . R

— Benchmark — 95% W:thm +or— 15 mmur.es of Scheduled Start Tlme
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PROVISIONING

ReporﬂMeasurement i B BT 5 e AR S e R i R Fts

P-7. % Provmomng Troubles W\thm 30 days of Serv:ce Order Completlon
Definition: %275 o i Fe 3

Percent Provrsromng Troubles w:thm 30 days of Semce Order Complenon meesurcs rhe.quahty and accuracy of Servnce
order activities.

Exclusions: oo mvnfdang ool dias iy L0 5 0 e U

° Cancc!ed Service Orders
e Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc) where identiflable

.o D& F orders
e Trouble reports caused and closed out to Customer Prowded Equrpment (CPE)
Business Rules: .- i Bs S e B Er A I

Measures the quality and accuracy of comp]eted orders The first trouble repon from a serv:ce order after
completion is counted in this measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports
are calculated searching in the prior report period for completed service orders and following 30 days after
completion of the service order for a trouble report issue date. -

D & F orders are excluded as there is no subsequent actmty followmg a dlsconnect.
Calculation: - _ ..o 0 f5 o ononasen . R

% Provisioning Troubles wrthm :0 days ot‘ Servlce Order Compleuon - E (T rouble reports on all completed orders -4 30

|__days following servnce order(s) completlon)/ (All Servnce Ordcrs compieted in the prev:ous report calendar month) X 100

"Report Structure: . ... - OR% ST AL e el DT e e
» CLEC Spec:ﬁc
+ CLEC Aggregate
+ BST Aggregate
e Reported in categories of <10 line/circuits; > = 10 line/circuits (except trunks)
e

Dispatch / Non-Dispatch (except trunks)

Level of ﬁisaggregation:v S S Y N e e
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a % & & & & & H & & 2 F = & 2 b & O B " g e

Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale [SDN

UNE Loop and Part Combos
UNE 2 Wire Loop with NP — Non - Design
UNE 2 Wire Loop Without NP - Non — Design
UNE Loop Other with NP — Non ~ Design
UNE Loop Other without NP - Non - Design
UNE Other Non - Design

UNE 2 Wire Loop with NP - Design

UNE 2 Wire Loop without NP — Design

UNE Loop Other with NP - Design

UNE Loop Other without NP.~ Design

UNE Other Design

Local Interconnection Trunks

Switching

Local Transpont

NP (Under development as separate category)
Geographic Scope

State, Region, and further geographic disaggregation (MSA) as required by State Commission Order.
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(P-7. % Provisioning Troubles within 30 days of Service Order Completion — Continued)

Data Retained Relating to CLEC Experience > -

Data Retained Relating to BST Experience & < 5.

UNE 2 Wire Loop with NP — Non - Design
UNE 2 Wire Loop Without NP — Non - Design
UNE Loop Other with NP ~ Non - Design
UNE Loop Other without NP — Non - Design
UNE Other Non — Design

UNE 2 Wire Loop with NP - Design

UNE 2 Wire Loop without NP - Design
UNE Loop Other with NP — Design

UNE Loop Other without NP — Design

UNE Other Design

Local Interconnection Trunks

Switching

Local Transport

s Report Month e  Report Month
o CLEC Order Number and PON ¢ BST Order Number
¢  Order Submission Date (TICKET_ID) e QOrder Submission Date
e  Order Submission Time (TICKET_ID) o Order Submission Time
s Status Type e  Status Type
¢ Status Notice Date e  Status Notice Date
o Standard Order Activity o  Standard Order Activity
¢  Geographic Scope s Geographic Scope
NOTE: Code in parentheses is the corresponding
header found in the raw data file.
Retail Analog:. .~ - = .o -0 T g T
e Resale Residence Parity with retail
Resale Business Parity with retail
Resale Design Parity with retail
Resale PBX Parity with retail
Resale Centrex Parity with retail
Resale ISDN Parity with retail
UNE Loop and Port Combos Retail Residence and Business

Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business .
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Design

Retail Design

Retail Design

Parity with retail

Retail POTS

Retail DS1, or DS3 as appropriate
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PROVISIONING
Report/Measurement. R Tz S ¥ oy L AT S e we
P-8 “Total Service Order Cycle Time (T SOCT)
Dernltion' i S T RELmEA "‘-;!;" -1" HREET i BT LD (LA L mt‘.‘?-. “v;* ! wm o AR e

| This report measures the total service order cycle time from receipt of a valid service order request to the completion of :he
service order.

[Exclusions: TR e S e e e

»  Canceied Service Orders kL

o  Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, stc) where identifiable

¢ D (Disconnect) and ¥ (From) orders. (From is disconnect side of a move order when the customer moves to a new
address).

s “L” Appointment coded orders (where the customer has requested a Jater than offered interval)
e Orders with CLEC/Subscnber caused delays or CLE.CISubsenber requested due da:e changes

Py P

| Business Rules:. . I L oe g ) S R o

The interval is determined for each order processed during the reporting period. This measurement combines two repﬁns
FOC (Firm Order Confirmation) with Average Order Compietion Interval,

This interval starts with the receipt of a valid service order request and stops when the technician or system completes the
order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each

~ reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero
due dates are caiculated with a .33 day interval (8 hours) in order to report 2 portion of a day interval. These orders are
issued and worked/completed on same day. They can be either flow through orders (no field work-non-dispatched) or field
orders (dispatched).

Reporting is by Fuily Meeha.mzed, Pamally Mechamzed and Non-Mechamzed recelpt of LSRs.

Calculation: - . - vl -y - Gt T et TR e A RR T

Total Service Order Cycle Tune Z(Completxon Date of Service Order) - (Date of Service Request Rece1pt) / (Count of
Orders Completed in R.epomng Peuod}

Report Structure: L R e A =T

s CLEC Specific

CLEC Aggregate

BST Aggregate

Fully Mechanized; Partially Mechanized; Non-Mechanized

Reported in categories of < 10 line/circuits; > = 10 line/circuits (except trunks)

Dispatch/Non-Dispatch categories applicable to all levels except trunks.

Intervals 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, > = 30 Days. The interval breakout is: 0-5 = 0-4.99, 5-10 = 5-9.99,
10-15 = 10-14.99, 15-20 = 15-19.99, 20-25 = 20-24.99, 25-30 = 25-29.99, > = 30 = 30 and greater,

o & & & o0
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(P-8. Total Service Order Cycle Time (TSOCT) — Continued)

Level of Disaggregation: | . 5.g%. &b rvomn ool w ¢ o miy R TR e

s Resale Residence
Resale Business
Resale Design
Resale PBX
Resale Centrex
Resale [SDN
UNE Loop and Port Combos
UNE 2 Wire Loop with NP - Non - Design
UNE 2 Wire Loop Without NP — Non - Design
UNE Loop Other with NP — Non - Design
UNE Loop Other without NP ~ Non - Design
UNE Other Non — Design
UNE 2 Wire Loop with NP — Design
UNE 2 Wire Loop without NP ~ Design
UNE Loop Other with NP — Design
UNE Loop Other without NP — Design
- UNE Other Design
Local Interconnection Trurks
Switching
Local Transport
NP (Under development as separate category)
Geographic Scope
e __State, Region, and further geographic dlsaggreganon (MSA) as required by State Commission Order.

Data Retained R Relating to CLEC Experience -,

.| Data Retained Relatmg to- BST Experience -

e  Report Month

e Interval for FOC

e  CLEC Company Name {OCN)

e  Order Number (PON)

e  Submission Date & Time (TICKET_ ID)
e  Completion Date (CMPLTN_DT)

e  Service Type (CLASS_SVC _DESC)

e Geographic Scope

NOTE: Code in parentheses is the corresponding
header found in the raw data file.

Report Month

BST Order Number

Order Submission Date & Time
Order Compietion Date & Time
Service Type

Geographic Scope

Retail Analogue/Benchmark: - .= =~ -2

Diagnostic
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PROVISIONING
Report/-ﬂ[éasurem'ent: Fhwa o e SRR T s el

[ P-9, LNP-Percent Missed Installation Appointments
Definition: .. i e U0 Do - 3

ST R UER AT T AN Mg e,

“Percent missed installation appointments™ monitors the reliability of BST commitments with respect to committed due
dates to assure that CLECs can reliably quote expected due dates to their retail customer as compared to BST. This
measure is the percentage of total orders processed for which BST is unable to complete the service orders on the

| __committed due dates and reported for both BST and End User Misses.
Exclusions: Ty - P e E gt

s Canceled Service Orders

¢  Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc) where identifiabie.

e Non - Mechanized ,

Business Rules: - - . L e D s o T gt

Percent Missed Installation Appointments (PMI) is the percentage of total orders processed for which BST is unable [
complete the service orders on the committed due dates, Missed Appeintments caused by end-user reasons will be
included and reported in a separate category. The “due date” is any time on the confirmed due date, which means there
cannot be a cutoff time for commitments as certain types of orders are requested to be worked after standard business
hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is
offered a greater range of intervals from which to select.

Calculation:. . =~ - : e T 5 sl patd oo B a0 o
LNP Percent Missed Installation Appointments = £ ( Number of Orders with Completion date in Reporting Period past the
Original Committed Due Date) / (Number of Orders Confirmed in Reporting) X 100

hﬁeportﬁStructure: T R A LT

¢ Mechanized (service orders generated by LSRs submitted via EDI or TAG)

s CLEC Specific

o CLEC Aggregate

Cogries N

Secp i 8

Report explanation: Total Missed Appointments is the total % of orders missed either by BST or the CLEC
end user. End User MA represents the percentage of orders missed by the CLEC end user. The difference
berween End User Missed Appointments and Total Missed Appointments is the resuit of BST caused misses.
Level of Disaggregation: - - -~ T T e TR T e e M T e T T

s Product Reporting Levels

> LNP

> UNE Loop Associated w/LNP

» State, Region

"Retail Analog: = - - - U L e e T ety

mre— -

Retail Residence and Business

bt L
il
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PROVISIONING
Report/Measurement., G AR e T e L , LR e BT

P-10. LNP-Average Disconnect Tunehness Interval & Dlsconnect Tlmehness lnterval D:stnﬁutlon

Defnlhon‘ bl '_' =03 '3"‘,'_;_;‘.%_ quﬁﬁmﬂ.&; “ﬂ ""-"Z ' ",’" b -,." :'—"'.'._.. 2

Disconnect Tu‘nelmess s deFined as the interval between the time the LNP Ga:eway receives the ‘Number Ported’ message
from NPAC (signifying the CLEC *Activate’) until the time that the Disconnect service order for an LSR is completed in
SOCS. This interval effectively measures BST responsiveness by isolating it from impacts that are caused by CLEC ~
related activities.

Exclusions: &/ 7 0wl peEon e o

. Cance[ed Servu:e Orders

»  Order Activities of BST or the CLEC associated with internal or administrative use of local services (Record Orders,
Listing Orders, Tast Orders, etc) where identifiable.

¢ Non - Mechanized

an‘nm Rnles. B L Y o CLnI e el g T EReds T ", R

The Disconnect Timeliness mterval is determmed for each Dlsconnect service order processed on an LSR durmg the
reporting period. The Disconnect Timeliness interval is the elapsed time from when BST receives the ‘Number Porteg’
message for an LSR’s disconnect order from NPAC (signifying the CLEC “Activate'} until the Disconnect service drder is
completed in SOCS. Elapsed time for each order is accumulated for each reporting dimension, The accumulated time for
each reporting d dlmens:on is then dmded by the total number of selected dlsconnect orders wh:ch have been completed.

Calculation: = = cE L e L T R LR

Average Disconnect T Tunelmus Interval.
Z[ (Disconnect Service Order Completion Date & Time) - (‘Number Ported’ Message Received Date & Time) ]/ £
(Total Number of Disconnect Service Orders Completed in Reporting Period)

Disconnect Timeliness Interval Distribution:
[T (Disconnect Service Orders Completed in “X” days) / (Total Disconnect Service Qrders Completed in Reporting
Penod)] X 100

Report Structure: - A R S I L R e L T R

s Mechanized (service orders generated by LSRs submitted via EDI or ‘I‘AG)
s CLEC Specific .
» CLEC Aggregate

Level ol'Dlsaggreganolr GO ITEELANL LT e Fy SE R L e e 3
. Reponedmday mtewals =0,1,23,4, S >5 days
¢  Product Reporting Levels
» LNP
» State, Reglon
"Benchmark: . - - oewe o L oo S " Bol LiE® 0y T et &

95% < 15 min.
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PROVISIONING
Report/Measurement; 5% 272000 R T <
P-ll LNP-Total Service Order Cyele Txme
[ Definition: =~ 7+~ e e e

[~ Total Semce Order Cycle 'l'une Mmeasures the mterval from reeenpt of a valid service order request to the compleuon of the
final service order assocxated thh that service request

Exclugions:; .= -~ ‘oo wenomwe T e e LR e e e

. Canceled Servnce Orders

*  Order Activities of BST or the CLEC associated with intemal or administrative use of local services (Record Orders,
Listing Orders, Test Orders, etc) where identifiable

e “L" appointment coded orders (indicating the customer has requested a later than offered interval)

* "3” missed appointment coded orders (indicating subscriber missed reasons), except for “SP” codes (indicating
subscriber prior due date requested).

* Non - Mechanized _

'_BusmeesRules. = : T N AR T e -

[~ The interval (s determined for eaeh service request processed duﬂng the reporting period. Ihi: Thns measurement combﬁ |

two reports: FOC (Firm Order Confirmation) with Average Order Completion Interval.

This interval starts with the receipt of a valid service request and stops when the technician or system completes all the
retated service orders for the LSR in SOCS. Elapsed time for each service request is accumulated for each reporting
dimension. The accumulated time for each repomng dimension is divided by the associated total number of service
requests completed to produce the total service order cycle time.

Calc“lationo s 3 o e o £ ioaln . . : CooY - Erere ":_.5‘ —_._;n..‘_-.:,l...:-'._'... 8 e

Average Total Service Order Cyele 'l'lme'
Z[ (Service Qrder Completion Date) - (Service Request Receipt Date) )/ & (’I‘otal Number Service Requests Completed
in Reporting Period)

Total Service Order Cycle Time Interval Distribution: '
I (Total Number of Service Requests Completed in “X” minutes/hours) / (Total Number ot‘ Service Requesrs Received in
Reporting Period)] X 100

Report Structure::: "7 -

e Mechanized (servnee orders generated by LSR.s submmed via EDI or TAG)
» CLEC Specific

» CLEC Aggregate

* _“W" Appointment Code Only (Company Oﬁ'ered)

Level of D Disager ggregation: =" s kg o L pengs e Taiiamln e

¢ Reported in day mtervalso 55- IO lO 15 15 20 20 25 25 30 >30 days. The mterval breakout is: 0-5 0-
4,99, 5.10 = 5- 9 99, 10-15 = 10-14.99, 15-20 = 15-19.99, 20-25 = 20-24.99, 25-30 = 25-29.99, > = 30 = 30 and
greater,

o Product Reporting Levels

> LNP
» UNE Loop with LNP
> State, Region

Retail Ana]ogl.le IEBChmarm = ':'_-', o 5 * _:‘V‘ T i .' a3 B % = '-:.__—"_ : "1‘5;'.*_._"..513.",:;:. --'-‘*:'--':A“.'-':..;-—E‘}‘ B B oo j;-‘- -

Diagnostic
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MAINTENANCE & REPAIR
| Report/Measurement: RS ; e R e P S R R T S T T e e
M&R-1. Mlssed Repanr Appomtments
Definition: "z ="t o2 e A ST N T R RS B S D B L -y T
The percent of trouble reports not cleared by the comrnmed aate and tlme
Excl“slons B Vo e CUIENRTT Y 'f'."‘,,v b g A - R {;'.r::;':“: R

B 'e.v".-.-- I oo S R

) Trouble tickets canceled at the CLEC request
e  BST trouble reports associated with internal or administrative service.
+ Customer Prowded Equlpment (CPE) troubles or CLEC Equrpment Trouble

Business Rules: ~ . - - R P G Sl R S TR T : S
The negotiated commitment date and nme is estabhshed when the repair report 1§ recewed. The cleared nme is the date
and time that BST personnel clear the trouble and closes the trouble report in his/her Computer Access Terminal (CAT)
or workstation. If this is after the Commitment time, the report is flagged as a “Missed Commitment” or a missed repair
appointment. When the data for this measure is collected for BST and a CLEC, it can be used to compare the percentage

of the time repair appointments are missed due to BST reasons. (“No Access” reports are not part of this measure
because the appointment was not missed.)

. P 4
Note: Appointment intervais vary with force availability in the POTS environment. Specials and Trunk intervals are
standard interval appointments of no greater than 24 hours.

Calculation: - - —r - T

Percentage of Missed Repalr Appomtments = 2 (Count of Customer Troubles Not Cleared by the Quoted Commm‘nem
Date and Time) / Z (Total Trouble reports closed in Reporting Period) X 100

Report Structure: -

s CLEC Specific
s CLEC Aggregate
s BST Aggregate

Level of Disaggregation: - -~ - _ TR

Vit
4
)
H

ISDN Troubles included in Non—Desrgn GA Only
e Resaie Residence
Resale Business
Resale Design
Resale PBX
Resale Canmrex
Resale ISDN '
UNE Loop and Port Combos
UNE 2w Loop Non-Design
UNE Loop Other Non-Design
UNE Other Non-Design
UNE 2w Loop ~ Design
UNE Loop Other - Design
UNE Other ~ Design
Local Interconnection Trunks
Switching
» Local Transport
o Dispatch / No Dispatch categories applicable to ail product levels
o Geographic Scope .
State, Region and further geographic disaggregation as required by State Commission Order (2.g. Metropolitan Service
Area - MSA)

* & ¢ & B 8 B S 5 B B O
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(M&R-1. Missed Repair Appointments — continued)

Data Retained Relating to CLEC Experience: :

ata Retained Relating to BST-Experience: - ;.. #0555

UNE 2w Loop - Design
UNE Loop Other — Design
UNE Other Design g
Local Interconnection Trunks
Switching

Local Transport

s Report month ¢ Report month
o CLEC Company Name e BST Company Code
e Submission Date & Time (TICKET_[D) ¢ Submission Date & Time
e Completion Date (CMPLTN_DT) e  Completion Date
o Service Type (CLASS_SVC_DESC) o Service Type ' ,
o Disposition and Cause (CAUSE CD & » Disposition and Cause (Non-Design /Non-Special Only)
CAUSE_DESC) ’ e  Trouble Code (Design and Trunking Services)
o Geographic Scope * Geographic Scope
NOTE: Code in parentheses is the cotresponding
. header found in the raw data file. -
Retail Anal nchmark:s- - LT R L A LRy I8 5

Resale Residence Parity with Retail
Resale Business Parity with Retail
Resale Design Parity with Retaii
Resale PBX Parity with Retail
Resale Centrex Parity with Retail
Resale ISDN Parity with Retail
UNE Loop and Port Combos Retail Residence and Business
UNE 2w Loop Non-Design Retail Residence and Business
UNE Loop Other Non-Design Retail Residence and Business
UNE Other Non-Design Retail Residence and Business

Retail Residence and Business
Retail Design

Retail Design

Parity with Retail

Retail POTS

Retail DSI, or DS3 as appropriate
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MAINTENANCE & REPAIR

_Iieportheasnrement DB Tl R T TR o Ul o R ST R A Y e

M&R-2. C ustomer Troub!e Report Rate

Definition: 05 n 8 maes Somes i SR, L~ (et B e E A e e g s vy i T

Tnitial and repeated customer direct or referred troubles closed wrthm a calendar month per 100 lmeslcucmts in semce

| Exclusions: ; B

. Trouble nckets ca.nceled at the CLEC request
s  BST trouble reports associated with intemal or admlmstratlve service.
e Customer Prowded Eqmpment (CPE) troubles or CLEC Equspment Trouble.

Business Rules: T B e

R 1Y e

Customer T ‘I‘rouble Report Rate :s computed by accurnulatmg the number of maintenance initial and repeated trouble n
reports closed during the reporting period. The resulting number of trouble reports are divided by the total “number of
service” lines, ports or combination that exist for the CLECs and BST respectively at the end of the report month.

Calculation: =~ - e LR T T e e Y e

- xR

Customer Trouble Report Rate = (Coum of Inmal and Repeated Trouble Reports closed in the Cun-ent Penod)/ -
(WNumber of Service Access Lines in service at End of the Report Period) X 100

Report Structure: : - - - L o0 : : e T i TR DT

e CLEC Specific
o CLEC Aggregate
o BST Aggregate

Levelof Dlsaggregatlon. s R

ISDN Troubles included in Non-Deslgn GA Only
e Resale Residence

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale [SDN

UNE Loop and Port Combos

UNE 2w Loop Non-Design

UNE Loop Other Non-Design

UNE Other Non-Design

UNE 2w Loop — Design

UNE Loop Other - Design

UNE Other — Design

Local Interconnection Trunks

Swirching

e Local Transport

Dispatch / No Dispatch categones applicable to ail product levels
Geographic Scope

State, Region and further geographic disaggregation as required by State Commission Order (¢.g. Metropolitan
Service Area - MSA)
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(M&R-2. Customer Trouble Report Rate — Continued)

Data Retained ielatingﬂCLEC' Experience: 7. .{ Data Retained Relating to BST Experience: ;7 .. o5 .o

s Report month * Report month

e CLEC Company Name ¢ BST Company Code

o  Ticket Submission Date & Time (TICKET_ID) » Ticket Submission Date & Time

o  Ticket Compietion Date (CMPLTN_DT) ¢ Ticket Completion Date

e Service Type (CLASS_SVC_DESC) »  Service Type

e Disposition and Cause (CAUSE_CD & » Disposition and Cause (Non-Design /Non-Special Only)

CAUSE_DESC) * Trouble Code (Design and Trunking Services)
o #Service Access Lines in Service at the end of ® # Service Access Lines in Service at the end of period
period * Geographic Scope

e Geographic Scope

NOTE: Code in parentheses is the corresponding -
header found in the raw data file.

Retail Analongem:hmark: SRR L R e ATRELTL LD ey e e 0 Igey e BT LY

| Resale Residence Panty mth Retaxl

Resale Business Parity with Retail

Resale Design Parity with Retail

Resale PBX Parity with Retail

Resale Centrex Parity with Retail

Resale [SDN Parity with Retail

UNE Loop and Port Combaos Retail Residence and Business

UNE 2w Loop Non-Design Retail Residence and Business

UNE Loop Other Non-Design Retail Residence and Business

UNE Other Non-Design Retail Residence and Business

UNE 2w Loop — Design
UNE Loop Other — Design
UNE Other Design

Local Interconnection Trunks
Switching

Local Transport

Retail Residence and Business
Retail Design

Retai] Design

Parity with Retail

Retail POTS

Retail DS1, or D83 as appropriate
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ReporUMeasurement: - :: el P
M&R-3. Mamtenance Average Duratmn
| Definition: -~ I e R R R T T A )

~ The Average duratton of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the —
trouble report is c!eared

Exclusions: - .. - R T T T M PR

s  Trouble nckets canceled at the CLEC request.

e  BST trouble reports associated with internal or administrative service.

o Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.
o Trouble reports greater t.han 10 days

[ Business Rules: ~_ . LT R R T AN

For Average Duratton the clock starts on the dat® and time of the recelpt of a correct repmr request. The clock stops on-‘
the date and time the service is restored and the BST or CLEC customer is notified (when the technician completes tlz:,
trouble ticket on his’her CAT or work systems).

Calculatlon‘ 5eg B - ,.‘...,.-.J‘l-.“:“;'5'““.‘.‘ --.;_~—,-‘-‘ﬁ;-‘v-c.~-., RN _;__."._'..”'. e et -

Maintenance Average Durattou - Z(Date and Time of Service Restoratton) (Date and Time Trouble Tlcket was
Opened) / Z(Total Closed Troubles in the reporting period)

Report Structure: -

s CLEC Specific
o CLEC Aggregate
s BST Aggregate

Level of Dmgegatmn. -t w2

ISDN Troubles meluded in Non-Deslgn GA Only
Resale Residence
Resale Business
Reszle Design
Resale PBX
Resale Centrex
Resale ISDN
UNE Loop and Port Combos
UNE 2w Loop Non-Design
UNE Loop Other Non-Design
UNE Other Non-Design
UNE 2w Loop - Design
" UNE Loop Other ~ Design
UNE Other ~ Design
Local Interconnection Trunks
Switching
o Local Transport _
Dispatch / No Dispatch categories applicable to all product levels
Geographic Scope

State, Region and further geographic disaggregation as required by State Commission Order (e.g. Metropolitan
Service Area - MSA)
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(M&R-3. Maintenance Average Duration — Continued)

[Data Retained Relating to CLEC Experience: - .. ;| Data Refained Relating to BST Experience: iazoih it e
e Report month e Report month
o Total Tickets (LINE_NBR) e Total Tickets
¢ CLEC Company Name e BST Company Code
e  Ticket Submission Date & Time (TICKET_ID) o  Ticket Submission Date
e  Ticket Completion Date (CMPLTN_DT) o  Ticket Submission Time
e Service Type (CLASS_SVC_DESC) e  Ticket Completion Date
e Disposition and Cause {CAUSE_CD & e  Ticket Completion Time

CAUSE_DESC) ¢ Total Duration Time
e (Geographic Scope e  Service Type
) _ e Disposition and Cause (Non-Design /Non-Special Only)
NOTE: Code in parentheses is the corresponding o Trouble Code (Design and Trunking Services)

| header-fo_uﬂd in the raw data ﬁle. ® Geoﬂhic Scope

| Retail Analog/Benchmark: - Jennd e pth L e m e e G el e T
Resale Residence Parity with Retaii . -
Resale Business Parity with Retail
Resale Design Parity with Retail
Resale PBX Parity with Retail
Resale Centrex Parity with Retail
Resale [SDN Parity with Retail
UNE Loop and Port Combos Retail Residence and Business
UNE 2w Loop Non-Design Retail Residence and Business
UNE Loop Other Non-Design Retail Residence and Business

UNE Other Non-Design
UNE 2w Loop - Design
UNE Loop Other - Design
UNE Other Design

Local Interconnection Trunks
Switching

Local Transport

Retajl Residence and Business
Retail Residence and Business
Retail Design

Retail Design

Parity with Retail

Retail POTS

Retail DSI, or DS3 as appropriate
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MAINTENANCE & REPAIR

Report.lMeasurement. e e

M&R-4. Percent Repeat Trou Troubles wnhm 30 Days

Definition: : e iR T B AT E RS T Ry B e R Sy S B .
Closed trouble reports on the same lme!clrcuu asa prevnous trouble report received within 30 calendar days as a percent
of total troubles closed

Exclusions;-— - . T o oBE B Eas w T 550 5 B obog RS T B A R D s

¢ Trouble uckets canceled atthe CLEC request
¢ BST trouble reports associated with intemal or administrative service.
¢ Customer Provrded Eqmpmeat (CPE) troubles or CLEC Eqmpment Trouble

Business Rules. s I P
includes Customer trouble repors recewed wuhin 30 days ot‘ an ongmal Customer trouble report
Calculation:-. - " - oy Vi U Vi ek R e e

Percent Repeat T Troubles wnthm 30 Days = (Count of closed Customer Troubles where more than one troubie report d‘?
logged for the same service line within a continuous 30 days of the reporting period) / (Total Trouble Reports Close
Reporting Period) X 100

| Report Structures - . -~ R R T N

¢ CLEC Spec:fic
o CLEC Aggregate
o BST Aggregate

‘ LevelofDlsaggre_fLatxor ..... ; e s

ISDN Troubiles included in Non-Des:gn GA Only
» Resale Residence
Resale Business
Resale Design
Resale PBX
Resale Centrex
Resale ISDN
UNE Loop and Port Combos
UNE 2w Loop Non-Design
UNE Loop Other Non-Design
UNE Other Non-Design
UNE 2w Loop - Design
UNE Loop Other - Design
UNE Other — Design
Local Interconnection Trunks
Switching
e Local Transport
o Dispatch / No Dispatch categories applicabie to ail product tevels
o Geographic Scope

o State, Region and further geographic disaggregation as required by State Commission Order (¢.g. Metropolitan
Service Area - MSA)

& & & & & & & & & ¢ 9 & 9
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(M&R-4. Percent Repeat Troubles within 30 Days)

-] Data Retained RelatmL BST Performance: -7t c s 1o -

e Report month

¢ Report month

UNE Loop Other Non-Design
UNE Cther Non-Design

UNE 2w Loop —~ Design

UNE Loop Other — Design
UNE Other Design

Local Interconnection Trunks
Switching

Local Transport

o Total Tickets (LINE_NBR) o Tota] Tickets
o CLEC Company Name _ * BST Company Code
‘o Ticket Submission Date & Time (TICKET_ID) e Ticket Submission Date
o Ticket Completion Date (CMPLTN_DT) e Ticket Submission Time
o Total and Percent Repeat Trouble Reports within e Ticket Completion Date
50 Days (TOT_REPEAT) e Ticket Completion Time
o Service Type ¢ Total and Percent Repeat Trouble Reports within 30 Days
¢ Disposition and Cause (CAUSE_CD & e Service Type
CAUSE_DESC) e Disposition and Cause (Non-Design /Non-Special Only),
o Geographic Scope ¢ Trouble Code (Design and Trunking Services)
» Geographic Scope
NOTE: Code in parentheses is the corresponding
header found in the raw data ﬁle
Retail Analog/Beuchmark' B LML FES 0P S B G R
Resale Residence Panty w1tl) Reml
Resale Business Parity with Retail
Resale Design Parity with Retail
Resale PBX Parity with Retail
Resale Cenmrex Parity with Retail
Resale ISDN Parity with Retail
UNE Loop and Port Combos Retail Residence and Business
UNE 2w Loop Non-Design Retail Residence and Business

Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Design

Retail Design

Parity with Retail

Retail POTS

Retail DS1, or DS3 as appropriate
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MAINTENANCE & REPAIR

Reéort!Mmurement:r—-’:v; R A i T T R Rl I L s

| M&R-S. Out of Servu:e (OOS) > 24 Hours

[ Definition: = = = 7 - ot PRI T e T IR g TS A A S e

For Out of Semce Troubles (no dlal tone, cannot be called or cannot call out) the percentage of Total OOS Troub!es
cleared in excess of 24 hours (All deslgn semces are consndered to be out of service).

Exclusions; .=~ - R S Lo L Ly W TR

-—-._ T R -..-7"' Bt i .ar..:‘ﬂ'- ‘f.'-"',f."':.:‘. I
e Trouble Reports canceled at the CLEC request
» BST Trouble Reports associated with administrative service
»  Customer Provided Equnpmem ( CPE) Troubles or CLEC Equ:pment Troubies.

| Business Rules: . - o - R R

= Son iR T e L

Customer Trouble repons that are out ot' service and cleared in excess of 24 hours. The clock begins when the trouble
report is created in LMOS and the trouble is counted if the elapsed' nme exceeds 24 hotirs. »

Calculation: ... AT i e ST 'f

SRR RS

Qut of Service (OOS) > 24 hours = (Total Cleared Troubles OOS > 24 Hours)l Total OOS Troubles in Repomng
F— Penod) X 100

Report Structure: - . - .7 . G. o 0o itar R e

e CLEC Specific
= BST Aggregate
» CLEC Aggregate

Level of Disaggregation: - = T P

ISDN Troubles included in Non-Deﬂgn GA Only
Resale Residencs
Resale Business
Resale Design
Resale PBX
Resale Centrex -
Resale ISDN
UNE Loop and Port Combos
UNE 2w Loop Non-Design
UNE Loop Other Non-Design
UNE Other Non-Design
UNE 2w Loop — Design
UNE Loop Other — Design
UNE Other - Design
Local Interconnection Trunks
Switching
e Local Transport
Dispatch / No Dispatch categories applicable to all product levels
Geographic Scope

State, Region and further geographic disaggregation as required by State Commission Order (e.g. Metropolitan
Service Area - MSA)
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(M&R-5. Qut of Service (00S) > 24 Hours — Continued)

Data Retained Relating to CLEC Experience = « .’

ata Retained Relating-to BST Experfence i zroi ', e

D

UNE 2w Loop — Design
UNE Loop Other — Design
UNE Other Design

Local Interconnection Trunks
Switching

Local Transport

Retail Residence and Business
Retail Design

Retait Design

Parity with Retail

Retail POTS

¢ Report Month s Report Month
e Total Tickets o Total Tickets
e CLEC Company Name e BST Company Code
¢ Ticket Submission Date & Time (TICKET_ID) e Ticket Submission Date
o Ticket Completion Date (CMPLTN_DT ¢ Ticket Submission time
o Percentage of Customer Troubles out of o Ticket Completion Date
o  Service > 24 Hours (O0S>24_FLAG) e Ticket Completion Time
e Service type (CLASS_SVC_DESC) e Percent of Customer Troubles out of Service > 24 Hours
¢ Disposition and Cause (CAUSE_CD & e Service type

CAUSE-DESC) e Disposition and Cause (Non - Design/Non-Special only)
¢ Geographic Scope e Trouble Code (Design and Trunking Services) .

o Géographic Scope e
NOTE: Code in parentheses is the corresponding
header found in the raw data file.
Retail Analog/Benchmark: -~ .., « I b i

Resale Residence Parity with Retail
Resale Business Parity with Retail
Resale Design Parity with Retail
Resale PBX Parity with Retail
Resale Centrex Parity with Retail
Resale ISDN Parity with Retail
UNE Loop and Port Combos Retail Residence and Business
UNE 2w Loop Non-Design Retail Residence and Business
UNE Loop Other Non-Design Retail Residence and Business
UNE Other Non-Design Retail Residence and Business

Retail DS1, or DS3 as appropriate
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Report/Measurement:: .~ - - - T e AR S T T s
M&R-6. Average Answer Tlme Repalr Centers
Defnltlon R o A BT L T e Y T SRR i e AL _1¢.=§.!n o B ETARE T P AL
This measures the average nme a customer rs in Queue when ealhng a Be!lSouth Repalr Center
Exclusions; . ... Sl U et BTSN et W ey Pt e o ey sy S AR T Sl
None
ﬁusmess Rules f e e _,..,;;' _ -:r:f.-::_:;fi_jj._‘.rg;!:.‘:- o .:-'-.--'-;‘:f ‘.-,’:

[~ The clock starts when a CLEC Representanve or BellSouth customer makes a choice on the Repair Center's menu and 5
put in queue for the next repair attendant. The ciock stops when the repair attendant answers the call. (abandoned calls
are not included)

{(NOTE: The Total Column is a combmed BST Resrdenee and Busmess number)

Level of Disaggregation: ~ - : z SN g PATERT FL L Lt e

Region. CLEC/BST Semce Centers and BST Repalr Centers are reg:onal 5 "

Calculation:. as et

Average Answer Tune for BST's Repa:r Centers = (Tune BST Repau' Anendant Answers Cau) (Tlme ot‘ entry into

queue until ACD Selecnon) / (Total number of calls by repomng penod)
Report Structure: . . s :

o CLEC Aggregate
+ BST Aggregate

Data Retained Rel; Relating to CLEC Experience -~ | Data Retained Re[ating to BST Experience.. - - "
e CLEC Average Answer Tune . BST Average Answer Time
Retail Analog/Benehmark. Sl e T g e e e TR ey FE g

Parity with Retail
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BILLING
Report/Measurement: - .. .~ - . A e i meet T e B 1 TR S STy
B-1. Invoice Accuracy
.,Deﬁmtlon" TWUedR AR L L e i M el AL S S ey R L o SR e el P T R R e

This measure prov;des the percentage of accuracy of the bllimg mvoices rendered o CLECs dunng the current month.
[ Exclusions: - - ... .= - RO T B £ R o e, T iy BT R, A

Adjustments not related to b|llmg errors (e g credits for service outage, speclai promct:on credlts. adjustments to satlsfy
the customer)
Business Rules: S : Sl SR m EL Ty D e [ gl e

The accuracy of billing invoices delwered by BST to the CLEC must enable them to prov:de a degree of blllmg accuracy
comparative to BST bills rendered to retail customers of BST. CLECs request adjustments on bills determined to be
incorrect. The BellSouth Billing verification process includes manually analyzing a sample of local bills from each bill
period. The bill verification process draws from a mix of different customer billing options and types of service. An
end-to-end auditing process is performed for new products and services. Internal measurements and controls are
maintained on all billing processes.

Calculation: - .- S B9 a spoploen nBoah NS GLE T el LT ..r

Invoice Accuracy = (Total Billed Revenues dunng current month) - (Absolute Value of Blllmg Related Adjustmems
during current month) / Total Btlled Revenues durmg current month X 100
Report Stmcmm. Ve B SRR L o ""-.ff'-: Iea TR Tl U 'L:.--,....T;e:_ T Do

e CLEC Specific
e CLEC Aggregate
o BST Aggregate

LevelofDmHﬁon:" o R
e  Product/ Invoice Type
> Resale
> UNE

> Interconnection
e  Geographic Scope

> Region ; ‘
 Data Retained Relating to CLEC Experiencez - . .-| Dafa Retained Relafing fo BS1 Performance: - - -
* Report Month . * Report month
o Invoice Type o Retail Type
» Total Billed Revenue > CRIS
= Billing Related Adjustments > CABS
e Total Billed Revenue
° Blllmg Related Adjustments

Retail Analog/Benchmark:. . . -~ - & doaelan ont s e Lpmeid o prBeiag el
Parity with BST retail aggregate '
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RemrﬁMeasurement. T T AR S T e e i N B B e TN TR DA R R
B-2. Mean Time to Dehver Invo:cee
Del‘mt:on' TR R Ak B A T TR R R A e el ey Ao I O

Bl D Dlstnbutmn is calculated as follows CRIS BILLS-The number of workdays is reported for CRIS b CR.IS bills, Th:s is
calculated by counting the Bill Period date as the first work day. Weekends and holidays are excluded when counting
workdays. J/N Bills are counted in the CRIS work day category for the purposes of the measurement since their billing
account number (Q account) is provided from the CRIS system.

CABS BILLS-The number of calendar days is reported for CABS bills. This is calculated by counting the day following
the Biil Period date as the ﬁrst calendar day Weekends and hohdays are included when countmg the calendar days,

| Exclusions: o gt 2 LT S e o - e R D e by e e e TR S
Any invoices rejected due to formattmg or content errors
Business Rules: AT T TR At e S pent S B A e i B g E T iR B S e

This report measures the mean mterval for nrnelmess of blllmg records dehvered to CLECs inan agrecd upon t‘orrnat.

CRIS-based invoices are measured in business days, and CABS-based invoices in calendar days. ..
-

Calculation: < %, oof e D el Dem el s e £ e T E e gy

Mean Time To Deliver lnvou:es = 2 [(Invouce Transnnssxon Date) - (Close Date ot' Scheduled Blll Cycle)] { {Count of
Invoices Transmitted in Repornng Penod)

ReportSt!‘llctufe- o o e B e e B e S e gt

» CLEC Specific
s CLEC Aggregate
» BST Aggregate

-Level of Disaggregations. - - -~ - -5 oo . o ot Pttt o0 F e :
¢ Product/ Invoice Type
» Resale
» UNE

» Interconnection
e Geographic Scope

» Region
Data Retained Relating to CLEC Experience:- .. .. - | Data Retained Relatmg to BST Performance:.::
s  Report month * Report month
o Invoice Type e Retail Type
¢ Invoice Transmission Count > CRIS
e Date of Scheduled Bill Close » CABS
+ Invoice Transmission Count
. Date of Schedu!ed B:Ii Close

Retail Analog/Benchmark: =~ - ..o %t e es o eE L s v Resgwe el 00 Y %" 0
Parity with BST retail aggregate
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‘Report/Measurement: = : 715 - i Gl S - o e 6 s TR AT O T S
B-3. Usage Data Dellvery Accuracy
[ Definition: 77 Pr 3 T e TSR L e BB R 4T el T o T

[ This mcasurement capturcs the percentage of recorded usage that & dchvered error free and in an acceptable format to
the appropriate Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use
as a comparative measurement for BellSouth performance. This measurement captures Data Delivery Accuracy rather
than the accuracy of the mdmdual usagc recordmg

s

[ Exclusions: .~ i % SRR AT R i ped e e e Ry e SR i el

None
Business Rules: ~ - T AR TR g L T e A g

The accuracy of the data delwery of usagc records dclwcrcd by BST to thc CLEC Tust enable thcm to prc;rldc a degree '
of accuracy comparative to BST bills rendered to their retail custorders. [f errors are detected in the delivery process, .

they are investigated, evaluated and documented. Errors are corrected and the data retransmitted to the CLEC. -
Calc“htlono - _ : b ° mie" g -%-k L..' 7=, _‘. ol ..'...'u B -'-' i ',.“."i,'— ..:.':'_—- } e ”.‘:.’“ E ‘?:‘ ','-_.;-_-.;‘,..'.,"..-;‘,::; - ;_‘..'.;‘ -‘;.'_“.

Usage Data Delivery Accuracy - Z[('l'oml numbcr of usagc data packs sent durmg currcnt month) - (Total number of

usage data packs requiring retransmission during current month)) / (Total number of usage data packs send during
current month) X 100

Report Structure: - . . SE B e UL e &I I g

o CLEC Specific
e CLEC Aggregate
e BST Aggregate

Level of Disaggregation: -~ . %t - 5 Mgl o 0 g e e R LR
»  (Geographic Scope
> Region
Data Retained Relating to CLEC Experience: - .~ - . | Daia Retained Relating to BST Performance: -~~~
e Report Month e Report month
o Record Type » Record Type
> BellSouth Recorded
> Non BellSouth Recorded
Retail Analog/Benchmark: . :: = - swimD |00 com L e iva o L i s W o teme s Sl SR s 3

Parity with retail
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BILLING

ReporﬂMmuremeut: FITER S DR R R L L Y SR A T PR L SRR BTl

B-4. Usage Data Delivery Completeness

L
‘Definition; < <@xgtids “‘"q-.\-’,;awﬁra---w e Yore) *-:_..A{;W. i

This measurement provides percentage of complete and aecurately recorded usage data (usage recorded by BellSouth
and usage recorded by other companies and sent to BST for billing) that is processed and transmitted to the CLEC within
thirty (30) days of the message recording date. A parity measure is also provided showing completeness of BST
messages processed and transmitted via CMDS. BellSouth delivers its own retail usage from recording location to
billing location via CMDS as well as delivering billing data to other companies. Timeliness, Completeness and Mean
Time to Deliver Usage mea.sures are reported on the same report

Exclusions: . 7 o Tl UaE R el T s e el e D T T S L
None

[Business RUIEs: T ... 527 o 5 0087, So wr 0 o e, b i o e 2 AT i P ERF L g G WA e e
The purpose of these measurements is o demonstrate the level of quallty of usage data dehvered to the appropnate
CLEC. Method of delivery is at the aption of the CLEC, N -

[ CRICUIRIONE v, oo 27wt ina s Wi, v v b e o s st s o it T 1 P g B et Bk TR e

Usage Data Delwery Completenm - L‘[(Total number of Recorded usage reeords dehvered during current rnonth that
are within thirty (30) days of the message recording date) / T (Total number of Recorded usage records delivered during
the current month) X 100

ReportStructures . - " T R T e i

o CLEC Specific
e CLEC Aggregate
o BST Aggregate

- Level ol'Disag_gr_e_gation:.-,.—'—" I R e T N s
o Geographic Scope
» Region - .
Data Retained Relafing to CLEC Experience: .- ~... .| -Data Retained Relating to BST Performance: .\ -7 -
» Report Month ¢ Report month
¢ Record Type e Record Type
> BellSouth Recorded
> Non BeliSouth Recorded

Retail A AnaloyBenehmnrk:' VRl A e e e e L T e SRR R T R e

_Parity with retail
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[ Report/Measurement: 5" = oiRam A cof h FaRTor Lo u bl L S bk ek BT R e T
B-5. Usage Data Dehvery 'I‘unelmess
[ DeTinition: = v Aty Bt . o T S A b gy L T S e e o T e e e

This measurement provndes a percemage of recorded usage data {usage recorded by BST and usage recorded by other
companies and sent to BST for billing) that is.delivered to the appropriate CLEC within six (6) calendar days from the
receipt of the initial recording. A parity measure is also provided showing timeliness of BST messages processed and
transmitted via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same

report.

[EXclusions: - v i r Tl T e T e R TR T w3 e
None ,

Business Rules: ™% 5ol ol T oo pBgien ) n gl s Freran R PR T R S T YT v il

The purpose of thls measurement is to demonstrate the level of tunelmess t‘or processing and transmission of usage data
delivered to the appropriate CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data
processing center once daily. The Timeliness interval of usage recorded by other companies is measured from the date

BST receives the records to the date BST d1stnbutes to the CLEC Method of dehvery is at the option of the CLEC -
Calculation?. "r=i. - o R R S T g SR s £ L

Usage Data Delivery Tunelmm = E(Total number of usage records sent wuhm X (6) calendar days from mmal
recording/receipt) / z(‘rotal number of usage records sent} X 100

Report Structure: - e e T 0T TR S I, At D e

+CLEC Aggregais. —
s CLEC Specific
e BST Aggregate

| Level ofDisamatiOn:. S R 2t B e P s T R B BT 1
e Geographic Scope
> Region
| Data Retained Relating fo CLEC Experience:- | Data Retained Relating to BST. Performanee: <~
¢ Report Month e  Report Monthly
¢ Record Type o  Record Type

» BellSouth Recorded
» Non-BellSouth Recorded

Retail Analog/Benchmark: =75 - fi

Parity with retail
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BILLING

[ Repori/Measurement % & it Capm o e R T e oo St e R e e, e T T
B-6. Mean Tune to Dellver Usage
Definition: Tt B apt b o B 3 P SR TR T e v-':rm.‘.‘.ﬂ-*‘* R e e o ey

This measurement prov:des the éverage nme Tt takes to deliver Usage Records to a CLEC. A parity measure is also
provided showing timeliness of BST messages processed and transmitted via CMDS. Timeliness, Completeness and
Mean Time to Dehver UsaLmeasures are reported on the same report.

YR T e S e ST

[ Exclusions: .. - < . P e g SO A T it s R
None '

Business Rules: - . - - 4 By RS e R TRy ST DT g W e 3T e ST B A R A

The purpose of thls measurement is to demonstrate the average number of days it takes BST to deliver Usage data to t.he
appropriate CLEC. Usage data is mechanically transmitted or mailed to the CLEC data processmg center once dmly
Method of delivery is at the option of the CLEC.

Calctllat!on' e A R W e .3:'&-#"’“' :“.:;‘ et f"-n oot

7 = 5 s Py :
r-_...-;i’ ,ﬂ..of* e !_,....-"-.-‘.. SR R S5 BT

Mean Time to Deliver Usage = £ (Record Volume X esnmated number of days to deliver the usage record)l Total
Record Volume Delivered.

_Report Structure: - - o v gk S NG Gt eag e, 0TET RIS L

o CLEC Aggregate
o CLEC Specific
o BST Aggregate

Level of Disaggregation: - -« .. Toofiey DNt uirg o e e DR L e S
e Geographic Scope
> Regwn
Data Retained Relating to CLEC.Expenenee‘-e 7] Data Retained Relati ng to BST-Performance: :2:5.5 o0 =or -
¢ Report Month ¢ Report Monthly
s Record Type ¢ Record Type

> BeliSouth Recorded
> Non-BeliSouth Recorded

Retail Analog/Benchmarks: s 2 b yddk® 0 0 vy ~da- oy 20 (1 w0 s AR BN SE 0T T B

Parity with retail
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‘Report/Measurement: .7 i< F it T SUSERRam T i3 e Ay s B R RS S FL L IR T ke ar
08S-1. Speed to Answer Performance!Average Speed to Answer - 1oil
Definition: - Siwgdn¥l 3 F R AR S T e ] S ST I A L R T e R S iy
Measurement of the avemge tlme in seconds calls wait before answered by a toll operator.
Ex‘:]mlom. TaronmER e 7;1 i it .::,;-_':-' AT ..__ R m -'RA-N._. BT :
None
| Business Rules::f -, 0 < o 5 " Hg Gt ol o o e

™ The clock starts when the customer enters the queue and the clock stops when a BellSouth representanve answers the
call or the customer abandons the call. The length of each call is determined by measuring, using 2 scanning technique,
and accumulating the elapsed time from the entry of a customer call into the BellSouth call management system queue
until the customer call is abandoned or transferred to BellSouth personnel assigned to handle calls for assistance. The
system makes 1o dxstmct:on between CLEC customers and BST customers

TCalculation: - .7+ - R T e ; AT
[ Total queue time + tota! calls answered

(Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue
prior to abandonment.)

REPOI't Structures et T Ll RIS R B QAR 2Tt e Ry MR T BT G
- »  Reported for the aggregate of BST a.nd CLECs
> State
Level of l_)isamation:' s ierd e LR STLRREE
None
[Data Retained (on Amate Basis)s s SRR s sy Sen iy X
o For the items below, BST’s Performance Measurement Analysis Platform (PMAP) receives a final cornputauon,
therefore, no raw data file is available in PMAP
e Month -
e Cali Type (Toll}
o  Average Speed of Answer
Retail Analog/BeBchmarks . - 5. & it " @R G . Toramiins o A e R R R ST L,
Parity by Design

—

—_—" 3
Sl £

e ke -t TRW Lo,
TRATL A, T LT

h_‘n
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PERATOR SERVICES D ORY )t

i -""bcv" .5,-.;':"'

"Report/Measurement: - 7 we&wmmemw ot

0S8-2. Speed to Answer PerformanceJPercent Answered with “X” Seconds - Toll

[ Definition: o = i ror o v e e A R A R T e R R T
Measurement of the percent of toll calls that are answered in less than “30" seconds. The number of seconds represented
by “X" is thirty, except where a different regulatory benchmark has been set against the Average Speed to Answer by a
State Commission,

Exclusions: ..o 07 i < i iy e e G S Gk e T LT ‘54%“"**"'?"'"""?52 gl T
Calls abandoned by CustomeTs avs oot Teflected in the average speed to answer but are reﬂected in the conversion tables |
where the pereent answered within “X" seconds is determined.

Business Rules: - ": " i oot a5 e o B A e T N e e S O R T P
The clock starts when the customer enters the queue and the clock Stops when a BellSouth representative answers thel . -
call or the customer abandons the cail. The length of each call is determined by measuring, using a scanning technique,
and accumulating the e!apsed time from the entry of a customer call into the BellSouth call management system queue
until the customer call is abandoned or transferred to BeliSouth personnel assigned to handle calls for assistance. The
system makes no d:stmctmn between CLEC customers and BST customers.

Caleulation: = ~5% e e AFRE D el YRR R R el 5 o T e R T I e T

The Percent Answered wnthm “X" Seconds measurement for toll is derived by using the ; BellCore Statxst:cal Answer

Conversion Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X”

seconds. The BéllCore Conversion Tables are specific to the defined parameters of work time, number of operators,

max queue size and cali abandonment rates

Report Structurer - £ . mias ot e bRt
¢ Reported for the aggregate of BST and CLECs
> State

R

Level of Disaggregation: ' . .- oaotwrad
None
| Data Retained (on Aggregate : Basis)r == SRR AR et R e R S T el e s i A
»  For the items below, BST's Performance Measurement Analysis Platform ( (PMAP) receives a , final computation;
therefore, no raw data file is available in PMAP
s Month
s Call Type (Toll)
» Average Speed of Answer
Retail Analongenchmark.
| Parity by Design
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE

“Report/Measurement:; = £ ATk S drneaeipliie, «m.af.g‘.-;..%m*-‘ec-w#._..- a3 g s R A
DA—l Speed to Answer Performance/Average Speed to Answer — Directory Asslstance (DA)
Deﬂniuon CERsc N gk L TR e e St AR R ke e gl "‘W"iﬂ'ﬁ’“—@ S IR Al

Measurement of the average nme in seconds calls walt before answered by a DA operator.
Exclusions S 4 T ¥ SR SR RGE

L R e R I B R Y T ey

T Calls abandoned by customers are not reﬂected in the average speed to answer but are reﬂected in the conversion tables

where the percent answered wrthm “X" seconds is determined.
[ Business Rules: = - LAl SERETIL L hon DR B A et o SR S e

- The clock starts when the customer enters the queue and the clock stops when a BellSouth representatwe answers the
call or the customner abandons the call. The length of each call is determined by measuring, using a scanning technique,
and accumulating the elapsed time from the entry of a customer call into the BellSouth call management system queus- -
until the customer cail is abandoned or transferred to BellSouth personnel assigned to handle calls for assistance. The
system makes no dlstmct:on between CLEC customers and BST customers .

- Caleulation: -... - .50 FET TR LR T et ]

Total queue time + total ca!ls answered =
(Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue
prior to abandonment.)

Report Structure:© .- 5 i R T e & S e D B e e e
s Reported for the ag,regate of BST and CLECs
> State
Level of Disaggregatio: P e R g T g e g T
None
Data Retained (on Aggreg egate Basis) = s i far TN Ca T R L D i e S e

e  For the items below, BST's Perfonna.uce Measurement Analysis Platform (PMAP) receives a final computanon
therefore, no raw data file is available in PMAP

¢ Month

o Call Type (DA)

»  Average Speed of Answer

Retail Analog/Benchmark -1 7 ..o o5 e TmT T ek L e B A G SHEE e el Ly Ted s

Parity by Design
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OPERATOR SERVICES AND DIRECTORY ASSISTANCE

ReponfMeasuremeut. 1o T e ey

DA-2. Speed to Answer Performance/Percent Answered wnthm “X” Seconds - Dlrectory Asslstance (DA)

Definition:

Measurement of the parcent of DA calls that are answered in less than 20" sex scconds The number of seconds
represented by “X” is twenty, except where a different regulatory benchmark has been set for the Average Speed to
Answer by a State Commission.

Exclusions:

Calls abandoned by customers a:e not reflected in the average speed to answer but are reﬂected in the conversion tables
where the percent answered within “X” seconds is determined.

“Business Rules:

The clock starts when the Customer enters the queue and the clock stops when a BelBouth representatwe answers the
call or the customer abandons the call. The length of each call is determined by measuring, using a scanning technique,
and accumulating the elapsed time from the entry of a customer call into the BeilSouth cail management system quéue
until the customer call is abandoned or transferred to BellSouth personnel assigned to handle cails for assistance. The
system makes no distinction between CLEC customers and BST customers

Calculation: = . S B o BB By 0

The Percent Answered within “X" Seconds Teasurement for L DA is denved by using the BellCore Statisncal Answer
Conversion Tables, to convert the Average Speed to Answer measure into a percent of calls answered within “X"
seconds. The BeliCore Conversion Tables are specific to the defined parameters of work time, number of operators,
max queue size and call abandonment rates.

Regort Structure:

* Reported for the aggregate of BST and CLECs
»  State

Level ofﬁfawion:. = e . 5 : - LR LT

None

| Data Retained (on Aggregate e Basis)-

e For the items below, BST’s Perfonnance Measurement Analysis Pla:form (PMAP) receives a final computanon
therefore, no raw data file is available in PMAP.

s Month
e Call Type (DA)
Average Speed of Answer
Reml Analog/Benchmark -

Parity by Dasign
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| Report/Measurement: Sl e PYT o P o omran @ wot — R
E-1. Timeliness
Definition:

Measures the percent of batch orders f'or E91 l database updates (to CLEC resaie and BST retall records) processed

successfully within a 24-hour penod.
[Exclusions: - -

8 Any resale order ca.nceled by a CLEC
s Facilities-based CLEC orders

Business Rules:

The 24-hour processmg penod is calcuiated based on the date and time processmg Starts on the batch orders and the date
and time processing stops on the batch orders. Mechanical processmg starts when SCC (BST’s E911 vendor) receivgs.
E911 files containing batch orders extracted from BSTs Service Order Control System (SOCS). Processing stops when
SCC loads the individual records to the E911 database. The E911 database includes updates to the Automatic Location
Identification (ALI) database. The system makes no distinction between CLEC resale records and BST retail records.

Calculations -

E911 Timelines =X (Number of batch orders processed within 24 hours +Total number of bateh orders submltted) x 100

Report Structure: - R

s Reported for the aggregate ot' CLEC resale updates and BST retail updates
> State
» Region

Level of Disaggregation: -

None

Data Retained

* Report month
¢ Aggregate data

Retail Analog/Benchmark:. . -, _-: . . - ) 4 D e s CEEEER G fee = 0 OF ig

Parity by Design
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E%11
—ReportJMusurement: et s T Lo o L G e
E-2. Accuracy
Definition: i -

———

Measures the percent of E911 telephone number (TN) record updates (to CLEC resale and BST retal records) proce#ﬁed
successully for E911 including the Automatic Location Identification (ALI) database.

Exclusions:

*  Any resale order canceled by a CLEC
o Facilities-based CLEC orders

 Business Rules: S B = R e 1 T

R

Accuracy is based on the number of records prﬁcessed without error at the coriclﬁéi;:n of the pfﬁcessiﬁé cycle
Mechanical processing starts when SCC (BST’s E911 vendor) receives E911 files containing telephone number (TN)

records extracted from BST’s Service Order Control System (SOCS). The system makes no distinction between CLEC
resale records and BST retail records. ’

Calculation: . . P - : — e -

E911 Accuracy = £ (Number of record individual updates proceésed with o errors +Total number of individual record
updates) x 100

Report Structure: i

s Reported for the aggregate of CLEC reséle updatés é.nd BST retail updates
> State
> Region

Level of Disamltion:

None

Data Retained

s  Report month
o Aggregate data i

Retail Analog/Benchmark: - -

[

Parity by Design
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E911

Reportheasurement:

E-3. Mean Interval

Definition:

Measures the mean interval processmg of E.9l I batch orders (to update CLEC resale and BST retall records) including
processing against the Automanc Locatron Identification (ALI) database

Exclusions:

e Any resale order canceied by a CLEC
o Facilities-based CLEC orders

Business Rules:

[ The processmg period is calculated based on rhe date and time processing starts on the batch orders and the date and
time processing stops on the batch orders. Data is posted is 4-hour increments up to and beyond 24 hours. The system
makes no distinction between CLEC resaie records and BST retail records.

Caiculation:

E911 Mean Interval = Z (Date and time of batch order completxoq Date and time of batch order submission) +

(Number of batch orders comp!eted) A -
Report Structure: 7 T =

*  Reported for the aggregate of CLEC resale updates and BST retail updates
> State
> Region

Level of Disamation:

None

Data Retained e

s Report month
e Aggregate data

Retail Analog/Benchmark:

Parity by Design _
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TRUNK GROUP PERFORMANCE

Report/Measurements - R

| TGP-1. Trunk Group Performance-Aggregate —— -

Definition:” - L T R R SRS, el VLt T B I TEe

The Trunk Group Performance report dxspfays, over a reporting cycle aggregate average tnm.k group blockmg data for
each hour of each day of the reportmg cycle, for both CLEC affectmg and BST affectmg tnmk groups

Exc]uslons . - e S B EOEERRE 0 . TP B a0k r .;5,’;_-"",

.®  Trunk Groups for whlch valid data is not available for an entn-e study period
s Duplicate trunk group mfonnatmn

| Business Rules: Ll e T e e e e T ool " . £ C

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BST trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering,

Monthly Average Blocking: -
e The reporting cycle includes both business and non-business days in a calendar month. ’
e Monthly average blocking values are calcuiated for each trunk group for each of the 24 time consistent hours across
a reporting cycle. '
Aggregate Monthly Blocking:

o Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus
BellSouth switches.

s Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a

category.
Trunk Categorization:

o This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for
each reporting cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups.
These groups are CLEC affecting and BellSouth affecting trunk groups. In order to assign trunk groups to each
aggregate group, ail trunk groups are first assigned to a category. A trunk group's end points and the type of traffic
that is transmitted on it define a category. Selected categories of trunk groups are assigned to the aggregate groups

so that trunk reports ¢an be generated. The categories to which trunk groups have been assigned for this report are
as follows,

CLEC Affecting Categories:

Point A Point B
Category 1: BellSouth End Office BeliSouth Access Tandem
Category 3: BellSouth End Office CLEC Switch

Category 4: BellSouth Local Tandem CLEC Switch
Category 5: BellSouth Access Tandem  CLEC Switch
Category 10: BellSouth End Office BeliSouth Local Tandem
Category 16: BellSouth Tandemn BellSouth Tandem
BellSouth Affecting Categories:

Point A Point B

Category 9: BellSouth End Office BellSouth End Office
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(TGP-1. Trunk Group Performance-Aggregate - Continued)

Caleulation:: -\ = - LT T e aRin . e g Canin . wo e e e

Monthly Average Blocking:
e  For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for
blocked and attempted calls.
¢  The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.
Aggregate Monthly Blocking:
e  For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately
aggregated over all trunk groups within each assigned category.
¢ The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly
blocking for each assigned group.
¢ The result is an aggregate monthly average blocking value for each of the 24 hours by group.
¢  The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure: =~ | N T A

s CLEC Aggregate
o BST Aggregate

» State . '
Level of Disaggregation: SN
| Trunk Group _ .
| Data Retained Re Relating to CLEC Experience . . ] Data Retained. Relating to BST Experience-
s  Report Month e Report Month
e Total Trunk Groups o  Total Trunk Gsoups
s Number of Trunk Groups by CLEC »  Aggregate Hourly blocking per trunk group
s Hourly blocking per trunk group o  Hourly usage per trunk group
s Hourly usage per trunk group . ® Hourly call attempts per trunk group
¢ Hourly call attempts per trunk gr_oup :
Retail Analoyﬂeuchmark' R e T LT e T Baedne et

Parity with Retail
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TRUNK GROUP PERFORMANCE

Reporthensurement° '

TGP-2. Trunk Group Péﬁormance—CLEC Speclf' ic

Definition: - 5 - : =

The Trunk Group Performance report dlsplays overa reportmg cyclc. aggregatc average trunk group blocking data for
each hour of each day cf the reporting cyc cycle, f‘or both CLEC affectmg and BST affectmg trunk groups.

" Exclusions: R

e  Trunk Groups for whnch vaiid data is not avallable for an entire study penod
¢  Duplicate runk group mfonnatlon

Business Rules:

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BST trunk
groups for comparison only. It is not the intent of the report that it be used for network management and/or engineering.

Monthly Average Blocking:

» The reporting cycle includes both business and non-busmess days in a calendar month,

* Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across
2 reporting cycle.

Aggregate Monthly Blocking:

e Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus
BellSouth switches.

e Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a
category. c

Trunk Categorization:

e This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for
each reporting cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups.
These groups are CLEC affecting and BeliSouth affecting trunk groups. In order to assign trunk groups to each
aggregate group, ail trunk groups are first assigned to a category. A trunk group’s end points and the type of traffic
that is transmitted on'it define a category. Selected categories of trunk groups are assigned to the aggregate groups
so that trunk reports can be generated. The categories to which trunk groups have been assigned for this report are
as follows.

CLEC Affecting Categories:

-’

Point A Point B
Category 1: BellSouth End Office BeliSouth Access Tandem
Category 3: BellSouth End Office CLEC Switch
Category 4: BellSouth Local Tandem CLEC Switch
Category 5: BellSouth Access Tandem CLEC Switch
Category 10: BellSouth End Office BellSouth Local Tandem
Category 16: BellSouth Tandem BellSouth Tandem

BellSouth Affecting Categories:
Point A | Point B

Category 9: BellSouth End Office BellSouth End Office -
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(TGP-2. Trunk Group Performance-Aggregate — Continued)

mﬂhﬁnn: e T ,_." ;,,"-_ -“'.’."-'»;f":“:‘-'::".;-l. R . 7L el ‘."E."‘j":.“,‘"z:‘;‘""::’, S5 _ . . - "-'A:"':’:’:’.‘

Monthly Average Blocking:
e  For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for
blocked and attempted calls.
e  The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.
Aggregate Monthly Blocking:
*  For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately
aggregated over ali trunk groups within each assigned category.
» The tota] blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly
blocking for each assigned group. '
* The result is an aggregate monthly average blocking value for each of the 24 hours by group.
*  The difference between the CLEC and BeliSouth affecting trunk groups are also calculated for each hour.

Report Structurez I e I R T e
s CLEC Specific
> Stae
Level of Disa tions | .ivoow iooawEas L : R T L
Trunk Group _ ‘
Data Retained Relating to CLEC Experience: . | Data Retained Relating to BST Experience
¢ Report Month e Report Month
e  Total Trunk Groups e  Total Trunk Groups
e  Number of Trunk Groups by CLEC o  Aggregate Hourly blocking per trunk group
e  Hourly blocking per trunk group ¢ Hourly usage per trunk group
e  Hourly usage per trunk group e  Hourly call attempts per trunk group
» Hourly call artempts per trunk group .
Retail Analog/Benchmarks: . . Zowim® = o0 . - . Ll e a D P TR L

Parity with Retail
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TRUNK GROUP PERFORMANCE

Report!Measuremen LT T ' B e B R0 CoGeme  DEL o TR

[~ TGP-3. Trunk Group Servu:e Report

"Definition: BE T = T BT R

A report of the percent blockmg above the Measured Blockmg Threshold (MBT) on all ﬁnal trunk groups between
CLEC Points of 'l'ermmanon and BST end offices or tandems

Exclusions:

¢ Trunk groups for which valid u'afﬁc data is not ava:lable
s High use trunk groups

Busmm Rules: -~ - .

Traffic trunking data measurements are vahdated a.nd processed by the Network [nformatlon nghouse (NIW), on an
hourly basis for Business and non-business Days . The traffic load sets, including offered ioad and observed blocking

The busy hour average data for each trunk group is captured for reporting purposes. Although all trunk groups are ™"
available for reporting, the report highlights those trunk groups with blocking greater than the Measured Blockmg

The MBT for CTTG is 2% and the MBT for all other trunk groups is 3%.

ratio (calls blocked divided by calls attempted), are averaged for the entire report period, and the busy hour is seleeted )

Threshold (MBT) and the pumber of consecutive monthly reports that the trunk group blocking has exceeded the MBT.

Calculation: -

Measured blockutg (Total number of blocked calls} l (Total number of attempted calls) X 100
Report Structure:+ _ 3 :

e  BST Aggregate
> CTTG
» Local
e CLEC Aggregate
> BST Administered CLEC Trunk
» CLEC Administered CLEC Trunk
e CLEC Specific
» BST Administered CLEC Trunk
» CLEC Administered CLEC Trunk

Level of Disaggregation:.

State
| Data Retained Relating to CLEC Experience: Data Retained Relating to BST Experience:
e Report month s Report month
e Total trunk groups s Total trunk groups
s Total runk groups for which data is available ¢ Total trunk groups for which data is available
* Trunk groups with blocking greater than the MBT ¢ Trunk groups with blocking greater than the MBT
e  Percent of trunk groups with blocking greater than s Percent of trunk groups with blocking greater than
the MBT the MBT
Retail Analog/Benchmark: _ T [

Parity with Retail
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TR GROUP PERFORMAN

Report/Messurement: . -

e N e wm,t Qe ke aam e -
Sy e LI IRRRATAT

——t— e ——
*

TGP, Trunk Group Service Detall

- Npeini

Definition: . - N " = ta - : B R o o _
A detailed list of all final runk groups between CLEC Pownts of Presence and BST end offices or tandems, and the
actual blocking performance when the blocking exceeds the Measured Biocking Threshold (MBT) for the trunk groups,
1 Exclusions: - B R ST R s -

*  Trunk groups for which valid wraffic Jata is not available
»  High use trunk groups

Business Rules: i e e : o

Traffic trunking data measurements are validated and processed by the Network Information Warehouse (NIW). on an
hourly basis for Business and non-business Days. The wraffic load sets, including offered load and observed bigcking
ratio (calls blocked divided by calls attempted), are averaged for the entire report period, and the busy hour is s?tected.
The busy hour average data for each trunk group is captured for reporting purposes. Although all trunk groups are
available for reporting, the report highlights those trunk groups with blocking greater than the Measured Blocking
Threshold (MBT) and the number of consecutive monthly reports that the trunk group blocking has exceeded the MBT.
The MBT for CTTG is 2% and the MBT for all other trunk groups is 3%.

alculation: :

Measured b{ockingg:ﬁotal mumber of blocked calls) / (Toﬁi_ numb;r of attempted calls) X 100

« BST Specific/ CLEC Specific

»  Traffic Identity
> TGSN
> Tandem
» End Office
» CLECPOT
» Description
> Observed Blocking
# Busy Hour
» Number Trunks
>  Valid study days
7 Number reports
_ > Remarks
we‘ ofnm&on:-‘- 2002 2UT LI L g N 4 o a0 oS ".‘:.:.“,:'.'_; 9%, & o 8
State
Data Retained Relating to CLEC Experience: - - - | Data Retained Relating to BST Experience: .
«  Report month s  Report month
» Total trunk groups o Total trunk groups
e  Total trunk groups for which data is available e Total trunk groups for which data is available
o Trunk groups with blocking greater than the MBT e  Trunk groups with blocking greater than the MBT
®  Percent of trunk groups with blocking greater than ® Percent of trunk groups with blocking greater than
the MBT the MBT
» Traffic identify, TGSN, end points, description, busy o Traffic identify, TGSN, end points, description, busy

hour, valid study days, number reports hour, valid study days, number reports
Retail Analog/Benchmark: S P T e e s e L

< e r g

Parity with Retail
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Reportﬁ\‘!easurenent' e DB AT e Sk 0 T e RER D o
C-1. Average Response Time
Definition: o' "07 D on L AEAURRREERE Dk L cLok T ELE,

Measures the average time (counted in calendar days) from the recetpt of a complete and accurate collocanon
application to the date BellSouth retums a response

Exclusions: - . e
Any apphcauon cancelled by the CLEC
Busilm Rules: » © N

' The clock starts on the date that BST receives a complete and accurate collocatton appltcanon The clock stops on the
date that BST returns a rcsponse ’I‘he clock will restart upon receipt of changes to the ongmal appllcatlon request

Caiculation: =~ ... R =

Average Response Tune = Z[(Request Respons: Date) (Request Submlss:on Date)] l Count of Responses Retumed
within Reporting Period.

ReportStructure' Tow i, B S0 B oed D % 9g 8 Boge . AfEEs %N gy oHTal 29 . =

» Individual CLEC (ahas) aggregate
* Aggregate of all CLECs

LevelofDisamﬁon.w - e ' Ve o lgeimese e

» State, Region and further geographzc dtsaggreganon as requu'ed by State Cornm:sston Order
Virtual-Initial

Virtual-Augment

Virtual-Combined

Physical-Initial

Physical-Augment

Physical-Combined

Y Caged!Cageless (under development)

Data Retained -~ T el ST e

s Report period
8 Aggregate data

Retail Analog/Benchmark:. =~ - -3l ssfenon 0 o o L e

Virtual 15 Calendar Days

Physical 15 Calendar Days
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COLLOCATION
Report/Measurement:.” |- .. . - . T e
C-2. Average Arrangement Ttme
Definition: s "

Measures the average time (counted in calenda.r days) from the receipt of a complete and accurate Bone Flde t'u'm order
to the date BST completes the collocatlon arrangement and nottfies the CLEC

Exclusnons. )
Any Bona Fide firm order cancelled by the CLEC
Business Rules:- ) B 5 oooa

The clock starts on the date that BST receives a complete and accurate Bone Ftde firm order The clock $t0ps on t.he ]
date that BST completes the collocatton ammgement and nont'tes the CLEC .

Calculation: . o5 o ‘:.,5 N P

.-,._

Average Arrangement 'l‘une = E[(Date Collocauon Arrangement is Complete) (Date Order t‘or Collocatlon A:range

ment Submitted)] / Total Nurnber of Col!ocanon Arrangements Completed dunng Repomng Period. *
Report rt Structure: . - oot T e ‘ =

Individual CLEC (altas) aggregate
Aggregate of all CLECs

Level of Dissggrggetion. et TS o s

Virtual-Initial

Virtual-Augment

Virtual-Combined

Physical-Initial

Physical-Augment -
Physical-Combined

Caged/Cageless (under development)

s State, Region and further geognphxcdlsaggreganon as requ:red by State Commtssmn Order

Data Retained - - gL Rt e
* Report penod
e Aggregate data

RetailHalongenehmark:ﬁ:_.,. SRR T e o s ¥

¢ & o0

Physical 90 Calendar Days

Physical Augment (with space increase) 90 Calendar Days
Physical Augment (without space increase) 45 Calendar Days
Virual 60 Calendar Days

Virtual Augment (with space increase) 60 Calendar Days
Viral Augment (without space increase) 45 Calendar Days
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COLLOCATION

Report/Measurement:: - 7.« 0 -8 cSniiv e i igeral - Cumr e b B AR I T e e
C-3. Percent of Due Dates Mlssed
“Definition:. . CL T RRREemen ™l i S E LT L e i
Measures the percent of massed due dates for co!locatmn armngemems _
[Exciusions: .~ o S ST S P B 0 BB e T Ry
Any Bona Fide firm order cancelled by the CLEC ,
Business Rules: = . - -~ ot T NNT Uae e e e e et T L

Percent Due Dates Mlssed is the percent of total eollocataon anangemems which BST is unable to complete by end of
the ILEC committed due date. The clock starts on the date that BST receives a complete and accurate Bona Fide firm
order. The anangement is consldered a missed due date if it is not completed on or before the commmed due date.

Calculation: - ... SR el T e e i T e . RLLET

% of Due Dates M:ssed 2 (Number of Completed Orders that were not completed wlI ILEC Commm‘.ed Due Dat-dur
ing Reporting Period) / Number of Orders Completed in Repomng Penod) X 100.

_f{eportStructure o s S ST T BRI B D

o Individual CLEC (ahas} aggregate
s Aggregate of all CLECs

Level ofDEMnon- TR e T R wa e'

s State, Region and further geograph:cdxsaggreganon as requu-ed by State Comm:sslon Order
Viral-Augment

Virtual-Combined

Physical-Initial

Physical-Augment

Physical-Combined

o Caged/Cageless (under deveiopment)

Data Retained: e s T

s Report period
s Aggrecate data

Retail Analog/Benchmark: - i, ~ sgwowns -« oo - Lot o A o

90% < Commit Date (V utuai and Physncal)
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CHANGE MANAGEMENT

Report/Measurement. T L s o LI

CM-1. Tlmellness of Change Management Notices

“Definition:__ - _ TR T e e

Measures whether CLECs receive requued notlces on time to prepa.re for ILEC mterfacefsy;tem changes 50 CLEC
interfaces are not nnpan'ed by change.

Exclusions: . L I e T R R e A e e -/
None :
Business Rules:~. - .. e e i BELE T e oW e SRR e e

This metric is designed to measure the percent of change management notices sent to the CLEC'S accordlng 10 notlﬁcanon 7
standards and timeframes set forth in the Change Control Process. The CCP is used by BeliSouth and the CLECs to
manage requested changes to the BellSouth Local Interfaces.

Calculation. T T T s B U NGl e e i e s L T e

3 {(Change Management Nonﬁcanons Sent Wlthln Required Tu'neﬁ'ames) + (Total Number of Change Managemem
Notifications Sent)] X 100

Report Structures. = 0 - wn ma sl e it A A N o R

BST Aggregate

Level of Disaaﬁon:,.;-‘e? e S e Y A AT G i A T

Region

Data Retained- . o000 oo il emamigriaed s 0 L Bt sy e 1 T AR

® Report Period
¢ Notice Date
* Release Date

Retail Analog/Benchmarkc=: 7= 55 0 203 0w 0 2 et el T g g o
98% on Time -
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CHANGE MANAGEMENT
Report/Mmurement"r“-q.: AT MR T L A PR R AR R T e e R
CM-2. Average Delay Days for Change | Management Notu:ee
Definition: -5~ 0 mNEE LN P nRRROEE e e A A T T

Measures the average delay days of change management Rotices sent outside the tnmefranie set forth in the Change Contro!
Process.

 Exclusions:™ R L S T e Ay Sy Ry s
None
ﬁusnnm Rulesy.-.- -7 -~ R ARG I T A e ra?twgr:.m}e.m e VTR LR T Ty

This metric is desrgned fo measure the percent of change managemem notices sent 10 the CLECs according to notification
standards and timeframes set forth in the Change Control Process. The CCP is used by BeilSouth and the CLECs to
manage requested changes to the BellSouth Local lnterfaces

Calculations = - Feo v o oL GBI e St T T BT & s

b3 ((Date Notlce Sen: Date Notice Due) {Total Number of Notices Sent) -
Report Structures - R s e LT R R M s e G o ie
BST Aggregate :
Level of Disaggregations = v % R RN T s o

Region

Data Retained.= - R R T TR N ,‘:_..;;;WWJ 8 o

¢ Report Period
s Notice Date
s Release Date
Retail Analog/Benchmark

90% < 5 Days




ORDER NO. PSC-00-2%1_pPAA-TP
DOCKETS NOS. 981834-TP, 960786-TL

PAGE 98
BeliSouth OSS Testing
Florida Interim Performance Metrics
CHANGE MANAGEMENT
Reporthmurement: T A A R ey ey o e e T el YA TR I, e ok Tl
"CM-3. Timeliness of Documents Assocmted with Change
Deflnition' B R I B ) 43y R e e S LT S J‘P}’,"*ﬁl‘%,,‘w . ""'g"-“'r"‘ Rt e e w2

Measures whether CLECs recewed documentanon on time to prepare for ILEC interface/system changes so CLEC
interfaces are not unpau'cd by cha.nge
“Exclusions: i R O T ._.:.;r-.-.,:-,a‘ A T
None
Business Rules:— . - R T S it e S R T

This metric is designed to measure the percent of documentatlon sent to the CLECs according to documemauon standards
and timeframes set forth in the Change Control Process. The CCP is used by BeliSouth and the CLECS to manage
requested changes to the BellSouth Local Znterfaces

Calculation. T SRR e -2l %ﬂg" FRTEN G e e e N e ’%‘M;’&?E O R
3 [(Change Management Documentat:on Sent Within Required Timeframes after Notices) + (Total Number of Chgge
| Management Documentation Sent)j X 100

Report Structure: "x - _ - S R et S S L A ey T e

BST Aggregate

Level otnkam_aﬂon:"? e e T W TEENG Do BT T S e R g oM e
Region

Data Retained. -~ - " ¥ 00w *«:,"m S T o nhr L i Ly T e &

+ Report Period
s Notice Date
= Release Date

Retail Analog/Benchmark = 77 = mimvans B . - 5 o 1A TRl A

98% on Time
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CHANGE MANAGEMENT
meporﬂMeasurement.f o R e Al Wu T S I A S ST |
CM-. Average Delay Days for Documentation
[ Definitions - ool C i e caRR R e o | PP W e A e Fram o m ]
Measures the averagc delay days of documentanon sent outside the tuneﬁ'ame set forth in the Change Control Process
Exclusions: i Ceme e g S A e e e R e Py, T e e
None .
Business Rules: T s S SEVRE B e T T R LTS

This metric is designed to measure the percent of documentanon sent to the CLECs accordmg to notlﬁcanon standards and
timeframes set forth in the Change Control Process. The CCP is used by BeilSouth and the CLECS to manage requested
changes to the BellSouth Local Interfaces.

Calculation: .. -~ - e T IR e T R e T e T s TR b s T e
Z [(Date Documentanon Provnded Date Documentatwn Due) + (Total Change Management Documems Sent))

ReportStructnre' R R R o R
BST Aggregate ‘

Level of Disaggregation:.* = - L& oppaw § Phbm s 100 0SB g .08 A2 Do e e s L

Region

Data Retained=:e = | = 7 o g E o T e SR S YT i 1

e Report Period
. Notice Date
. Release Date

Retail Analog/Benchmark

90% < S Days
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Appendix A: Reporting Scope

EAS RIS S S NIRRT SRR ] e Y B VR IR G D AN T

Standard Service Order Activities » New Service Installations

» Service Migrations Without Changes
These are the generic BST/CLEC service » Service Migrations With Changes
order activities that are included in the Pre- » Move and Change Activities
Ordering, Ordering, and Provisioning » Service Disconnects (Unless noted otherwise)

sections of this document. It is not meant to
ma’rcate 5pec:f ¢ reporting ca:egarles

ST A e e 2 Lt L R T 0 T s FEeE R g e K uine SEIEN TR, LT AT
Pre—Ordering Query Types: 3 Address

# Telephone Number
» Appointment Scheduling
> Customer Service Record
» Feature Availability

Maintenance Query Types:

Report Levels > CLEC RESH
- » CLEC State
» CLEC Region
» Aggregate CLEC State
> Aggregate CLEC Region -
> BST State

» BST Region
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Appendix B: Recommended Additional Metrics

KPMG has agreed to investigate the feasibility of capmuring these additional metrics results
through its role as an ALEC during the testing. These additional metrics include:

Percent Service Loss from Early and Late Cuts

Percent of Hot Cuts Not Working When [nitially Provisioned

Percent Completions or Attempt without Notice or with Less than 24 Hours Notice
Percent Order Accuracy

Percent of Orders Canceled or Supplemented at the Request of BellSouth
Percent and Timeliness of EDI and TAG LSR Acknowledgments
Provisioning Troubles Prior to Loop Acceptance

Percent Orders Canceled After Missed Due Date

Percent Found OK/Test OK/CPE

ALEC Center Call Abandonment Rate:

Average Notification of Interface/OSS Outage

Percent of Change Management Notices and Documentation Sent on Time
Percent of Software Certification Failures and Software Problem Resolution
Percent Billing Errors Corrected in X days

Loop Make-up Information Timeliness

Provisioning Trouble Reports Prior to Service Order Completion
Coordinated Custorner Conversions as a Percentage On-Time

Service Inquiry with Firm Order (Manual)*

Percent Troubles within 7 days of a Hot Cut

@& & & &% & * @ 0 ¢ " > " 8 8 0 0.0

! Supplemental Metrics as of November 16, 2000
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Appendix C: Glossary of Acronyms and Terms

A ACD Automatic Call Distributor - A service that provides status monitoring of agents in 2 call
center and routss high volume incoming telephone calls to availabie agents while
collecting management information on both callers and attendants.

AGGREGATE Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all
CLECs’ data for a given reporting level.

ALEC Alternative Local Exchange Company = FL CLEC

.| ASR Access Service Request - A request for access service terminating delivery of carrier
: traffic into a Local Exchange Carrier’s network.

ATLAS Application for Telephone Number Load Administration System - The BellSouth
Operations System used to administer the poo) of available telephone numbers and to
reserve selected numbers from the pool for use on pending service requests/service- . -
orders.

ATLASTN ATLAS software contract for Telephone Number

AUTO The number of LSRs that were electronically rejected from LESOG and elecronically

CLARIFICATION i returned to the CLEC for correction.

B BILLING The process and functions by which billing data is collected and by which account
information is processed in order to render accurate and timely billing.

BOCRIS Business Office Customer Record Information System - A front-end presentation
manager used by BellSouth organizations to access the CRIS database.

BRC Business Repair Center — The BellSouth Business Systems trouble receipt center which
serves large business and CLEC customers.

BST BellSouth Telecommunications, Inc.

C |CKTID A unique identifier for elements combined I a Service configuration

CLEC Competitive Local Exchange Carrier

CLP Competitive Local Provider = NC CLEC

CMDS Centralized Message Distribution System - BellCore administered national system used
to-transfer specially formatted messages among companies.

COFF1 Central Office Feature File Interface - A BellSouth Operations System database which
maintains Universal Service Order Code (USOC) information based on current tariffs.
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Appendix C: Glossary of Acronyms and Terms — Continued

C COFIUSOC COFFTI software contract for feature/service information
CRIS Customer Record Information System - The BellSouth proprietary corporate database
and billing system for non-access customers and services.
CRSACCTS CRIS software contract for CSR information
CSR Customer Service Record
CTTG Common Transport Trunk Group - Final trunk groups between BST &
Independent end offices and the BST access tandems.
D | DESIGN “Design Service is defined as any Special or Plain Old Telephone Service Order which
requires BellSouth Design Engineering Activities
DISPOSITION & Types of trouble conditions, e.g. No Trouble Found, Central Ofﬁce Equipment,
CAUSE Customer Premises Equipment, etc. -
DLETH Display Lengthy Trouble History - A history report that gives all activity on a line
record for trouble reports in LMOS
DLR Detail Line Record - All the basic information mamtamed on a line record in LMOS,
c.g. name, address, facilities, features etc.
DOE Direct Order Entry System - An internal BellSouth service order entry system used by
BellSouth Service Representatives to input business service orders in BellSouth format.
DOE (Direct Order Entry) Support Application - The BellSouth Operations System
DSAP which assists a Service Representative or similar carrier agent in negotiating service
provisioning commitments for non-designed services and UNEs.
DSAPDDI DSAP software contract for schedule information
DSL Digital Subscriber Line
E E911 Provides callers access to the applicabie emergency services bureau by
dialing a 3-digit universal teiephone number.
EDI Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra
_ . company business documents in a public standard format.
F FATAL REJECT | The number of LSRs that were electronically rejected from LEO, which checks to see
of the LSR has all the required fields correctly populated
FLOW- In the context of this document, L.SRs submitted electronically via the CLEC
THROUGH mechanized ordering process that flow through to the BST OSS without manual or
human intervention.
FOC Firm Order Confirmation - A notification returned to the CLEC confirming that the

LSR has been received and accepted, inéluding the specified commitmnent date.
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Appendix C: Glossary of Acronyms and Terms - Continued

G
H HAL “Hands Off" Assignment Logic - Front end access and error resclution logic used in
interfacing BellSouth Operations Systems such as ATLAS, BOCRIS, LMOS, PSIMS,
RSAG and SOCS.
_ HALCRIS HAL software contract for CSR information
I ISDN Integrated Services Digital Network
IPC Interconnection Purchasing Center
K
L LCSC Local Carrier Service Center - The BellSouth center which is dedicated to handling
CLEC LSRs, ASRs, and Preordering transactions along with associated expedite
requests and escalations.
LEGACY SYSTEM | Term used to refer to BellSouth Operations Support Systems (see O5S)
LENS _ Local Exchange Negotiation System - The BellSouth LAN/web server/OS applicatjoa:
developed to provide both preordering and ordering electronic interface functions for
CLEC:s.
LEO Local Exchange Ordering - A BellSouth system which accepts the output of EDI,
applies edit and formatting checks, and reformats the Local Service Requests in
BellSouth Service Order format.
LESOG Local Exchange Service Order Generator - A BellSouth system which accepts the
service order output of LEO and enters the Service Order into the Service Qrder
Control System using terminal emulation technolegy.
LMOS Loop Maintenance Operations System - A BellSouth Operations System that stores the
assignment and selected account information for use by downstream OSS and
BeliSouth personne! during provisioning and maintenance activities.
LMOS HOST LMOS host computer
LMOQOSupd LMOS updates
LNP Local Number Portability - In the context of this document, the capability for a
subscriber to retain his current telephone number as he transfers to a different local
service pravider.
LOOPS Transmission paths from the central office to the customer premises.
LSR Local Service Request — A request for local resale service or unbundled network
elements from a CLEC.
M MAINTENANCE & | The process and function by which trouble reports are passed to BellSouth and by
REPAIR which the related service problems are resolved.
MARCH A BellSouth Operations System which accepts service orders, interprets the coding
contained in the service order image, and constructs the specific switching system
Recent Change command messages for input into end office switches.
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Appendix C: Glossary of Acronyms and Terms - Continued

N NC “No Circuits” - All circuits busy announcement _

(8] OASIS Obtain Availability Services Information System - A BellSouth front-end processor,
which acts as an interface between COFFI and RNS. This system takes the USOCs in
COFFI and transiates them to English for display in RNS,

OASISBSN OASIS software contract for feature/service

OASISCAR OASIS software contract for feature/service

OASISLPC OASIS software contract for feature/service

OASISMTN OASIS software contract for feature/service

OASISNET OASIS sofitware contract for feature/service

OASISOCP OASIS software contract for feature/service

ORDERING The process and functions by which resale services or unbundled network elements are
ordered from BellSouth as well as the process by which an LSR or ASR is placed with
BellSouth.

OSPCM Qutside Plant Contract Manager'nem System - Provides Scheduling Information. =

0SS Operations Support System - A support system or database which is used to mechanize
the flow or performance of work. The term is used to refer to the overall system
consisting of hardware complex, computer operating system(s), and appiication which
is used to provide the support functions.

OUT OF SERVICE | Customer has no dial tone and cannot call out.

P POTS Plain Old Telephone Service

PREDICTOR The BeliSouth Operations system which is used to administer proactive maintenance
and rehabilitation activities on outside plant facilities, provide access to selected work
groups {e.g. RRC & BRC) to Mechanized Loop Testing and switching system /O
ports, and provide certain information regarding the attributes and capabilities of
outside plant facilities.

PREORDERING The process and functions by which vital information is obtained, verified, or validated
prior to placing a service request.

PROVISIONING The process and functions by which necessary work is performed to activate a service
requested via an LSR or ASR and to initiate the proper billing and accounting
functions.

PSIMS Product/Service Inventory Management System - A BellSouth database Operations
System which contains availability information on switching system features and
capabilities and on BellSouth service availability. This database is used to verify the
availability of a feature or service in an NXX prior to making a commitment to the
customer.

PSIMSORB 'PSIMS software contract for feature/service
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Appendix C: Glossary of Acronyms and Terms - Continued

Q_ |

R RNS Regional Negotiation System - An internal BellSouth service order entry systemn used
by BellSouth Consumer Services to input service orders in BeliSouth format.
Residence Repair Center - The BellSouth Consumer Services troubie receipt center

RRC which serves residential customers.

Regional Street Address Guide - The BeliSouth database, which contains streat

RSAG addresses validated to be accurate with state and local governments.

RSAG software contract for address search

RSAGADDR RSAG software contract for telephone number search

_ RSAGTN _ L

S SOCS Service Order Control System - The BellSouth Operations System which routes .
service order images among BellSouth drop points and BellSouth Operations Systems
during the service provisioning process.

SOIR Service Order Interface Record - any change effecting activity to a customer account

_ by service order that impacts 91 /E9IL.

T TAF1 Trouble Analysis Facilitation Interface - The BellSouth Operations System that
supports trouble receipt center personnei in taking and handling customer trouble
reports.

TAG Telecommunications Access Gateway - TAG was designed to provide an electronic
interface, or machine-to-machine interface for the bi-directional flow of information
between BellSouth’s OSSs and participating CLECs.

TN Telephone Number

TOTAL MANUAL | The number of LSRs which are entered electronically but require manual entering into

FALLOUT a service order generator.

UNE Unbundled Network Element

VSEEM Voluntary Self Effectuating Enforcement Mechanism

WTN A unique identifier for eiements combined in a sarvice configuration

1| | =] ¢] €| < =

Sum of:
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Appendix D: Study of End-to-End Timing

KPMG Consulting during Phase 1 will conduct a special study of end-to-end timing of pre-ordering and
ordering transactions (from initial receipt of the transaction by BST {Start Time for Duration)} to
transmission of the response/rejection/confirmation to the CLEC {End Time for Duration}) in order to
assess whether the definitions of response/rejection/confirmation time {Duration Target} used in selected
metrics are appropriate. This study will determine the transit times between the CLEC interface and the
BST legacy systems. Loop qualification and loop make-up queries are not automated functions for BST.
Therefore, these are not included in this metric. However, KPMG Consulting will make a special study
of the timing of these queries relative to BST Retail operations. '

Category | Service Quality Duration Target | Start Lime for | End Lime
Measurement Duration for Duration
1. |OSS Average Response 1ime and | Response Lime | Initial Receipt | Lransmfission
Response Interval (Pre- of the of the
Ordering/Ordering) -transactions by | response to
' ' BST the CLEC
2. | Ordering | Reject Interval ‘ Reject Interval Initial receipt | Transmission
of the order by | of the
BST rejection to
. the CLEC
3. | Ordering | Firm Order Confirmation Timeliness Initial Receipt | Transmission
Timeliness Duration of the order by | of the
BST confirmation
to the CLEC
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Florida OSS Third Party Testing

Performance Metric Analogs and Benchmarks

For BellSouth Telecommunications Inc.

Category

Measures And Sub-Metrics

Retail Analogue

Benchmark

Pre-Ordering

Average Response Time — Telephone ﬁumber
Avaiiability and Reservalion

Average Response Time — Cust. Serv. Record

Average Response Time — Due Dale Avaii

Average Response Time - Address Validation

Average Response Time — Prod. & Serv. Avail

Average Response Time - Telephone Number
Avaiability and Reservation

Parity with retail
Parity with retail
Parity with retail
Parity with retail
Parity with retail

0SS Interface Avaliabll!ty _

99.5%

Ordering

Percent Flow-Through Service Request

Residence
Business
UNE

95%
80%*
80%*

CLEC LSR Information*

Digggoslic'

Diagnostic*

Percent Rejected Service Request

Diagnostic

Diagnastic

Reject intervail

Mechanized
Non-Mechanized and Partially Mechanized
Local Interconnection Trunks

97% <= 1 hr
85% < 24 Ins
85% within 4 days

Firm Order Confirmation Timeliness

Mechanized
Non-Mechanized and Parliaily Mechanized
Local Intetconnection Trunks

85% <= 3 hrs
85% < 36 is
95% within 10 days

Speed of Answer In Ordering Center

Parity with retail

Provisioning

Mean Held.Order Interval

Resale Residence

Parity with retail

Resale Business

Parity with retail

Resale Design

Parity with retail

Resale PBX

Parity with retail
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BOT HDV¥Y4
"SON SLAXAD0A

'dlL-%E8T8E
dL~-¥Yd-15%C-00-D084d

TL-98L096

"ON ¥3ad0

11 INFEWHOVLIVY



Florida OSS Thirci Party Testing
Performance Metric Analogs and Benchmarks
For BeliSouth Telecommunications Inc.

Attachment I

Category Measures And Sub-Metrics Retail Analogue Benchmark
Provisioning | ¢ Resale Centrex Parily with retail
Continued | Resale IDSN Parily with retail
» UNE Loop and Pot Combos Retail Residence and Business
¢ LNE 2w Loop with NP — Non-Design Retail Residence and Business
e UNE 2w Loop without NP —~ Non-Daesign Retail Residence and Business
¢ UNE Loop Other with NP Non-Design Retail Residence and Business
* UNE Loop Other without NP Non-Design Retail Residence and Business
* _UNE Other Non Design Retail Residence and Business
» _UNE 2w Loop with NP - Design Relail Residence and Business
*  UNE 2w Loop without NP — Design Retail Residence and Business
o UNE Loop Other with NP ~ Design Retail Design -
*  UNE Loop Other without NP - Design Retail Dasign
» _UNE Other Design Retail Design
+ Local interconnection Trunks Parity with retail
» _ Swilching Retail POTS
+ locail Transport Retail DS1 or DS3 as appropriale
Averagc Jeopardy Notice Interval (mchanized]
Resale Residence 95% >=48 Hrs.
» Resale Business 95% >=48 Hrs,
+ Resale Design 95% >=48 Hrs.
+ Resale PBX 895% >=48 Hrs.
» Resale Centrex 95% >=48 Hrs.
» Rasale IDSN 95% >=48 Hrs.
¢ UNE Loop and Port Combos 95% >=48 Hrs.
» UNE 2w Loop with NP — Non-Design 95% >=48 Hrs.
» UNE 2w Loop without NP ~ Non-Design 95% >=48 Hrs.
s UNE Loop Other with NP Non-Design 95% >=48 Hrs.
+ UNE Loop Other without NP Non-DesL 95% >=48 Hrs.
e UNE Other Non Design 95% >=48 Hrs.
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Fiorida OSS Third Party Testing
Performance Metric Analogs and Benchmarks
For BellSouth Telecommunications Ine.

Category Measures And Sub-Metrics Retail Analogue Benchmark
Provisioning UNE 2w Loop with NP — Design 95% >=48 Hrs.
Continued UNE 2w L.oop without NP — Design 95% >=48 Hrs.
UNE Loop Other with NP - Design 95% >=48 Hrs.
UNE Loop Other without NP - Design 95% >=48 Hrs.
UNE Other Design 95% >=48 Hrs.
Local interconnection Trunks - 95% >=48 Hrs.
Switching Retail POTS
Local Transport Retail DS1, or DS3 as appropriate
of Orders Given Jeopardy Notice (Mechanized)
Resale Residence Parity with retail
. Resale Business Parity with retail
Resale Design Parity with retail
Resale PBX Parily with retail
Resale Centrex Parity with retail
Resale IDSN Parity with retail
UNE Loop and Port Combos Retail Residence and Business
UNE 2w Loop with NP - Non-Design Retail Residence and Business

UNE 2w Loop without NP ~ Non-Design

Retail Residence and Business

UNE Loop Other with NP Non-Design

Retail Residence and Business

UNE Loop Other without NP Non-Design

Retail Residence and Business

...I-...............s........

UNE Other Non Design Retail Residence and Business
UNE 2w Loop with NP - Design Retail Residence and Business
UNE 2w Loop without NP - Design Retail Residence and Business
UNE Loop Other with NP - Design Retail Design

UNE Loop Other without NP — Design Retail Design

UNE Other Design Retail Design

Local Interconnection Trunks Parily with retail
Switching Retail POTS

Local Transport Retail DS1, or DS3 as appropriate

1 1/15/00
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Attachment I

Florida OSS Third Party Testing
Performance Metric Analogs and Benchmarks
For BeliSouth Telecommunications Inc.

Category Measures And Sub-Metrics Retail Analogue Benchmark
Provisioning Percent Missed Installation Apgpointments
Continued s Resale Residence . Parity with retail
s Resale Business Parity with retail
* Resale Design Parity with retail
+ Resale PBX Parity with retail
s Resale Centrex Parity with retail
+« Resale IDSN Parity with retail
+ UNE Loop and Post Combos Relail Residence and Business
o UNE 2w Loop with NP — Non-Design Retlail Residence and Business
e UNE 2w Loop without NP — Non-Design Retail Residence and Business
s UNE Loop Other with NP Non-Design Retail Residence and Business
* _UNE Loop Other without NP Non-Design Relait Residence and Business
+ LINE Other Nen Design Retail Residence and Business
e UNE 2w Loop with NP — Design Retail Residence and Business
¢ UNE 2w Loop without NP - Design Retail Residence and Business
» __UNE Loop Other with NP — Design Retail Design
o UNE Loop Other without NP ~ Design Retail Design
*_UNE Other Design Retail Design
+ Local Interconnection Trunks Parity with retail
s Swilching Retail POTS
e Local Transpor Retail DS1, or DS3 as appropriate
Order Completion Interval
» Resale Residence Parity with retail
¢ Resale Business Parity with retail
* _Resale Design Parity with retail
» Resale PBX Parity with retail
+ Resale Centrex Parity with retail
s Resale IDSN Parity with retail
» UNE Loop and Port Combos Retail Residence and Business
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Attachment 11

Florida OSS Third Parfy Testing -
Performance Metric Analogs and Benchmarks
For BellSouth Telecommunications Inc.

Category Measures And Sub-Metrics Retail Analogue Benchmark
Provisioning e UNE 2w Loop with NP — Non-Design Retail Residence and Business
Continued s UNE 2w Loop without NP ~ Non-Design Retail Residence and Business
* UNE Loop Other with NP Non-Design Retail Residence and Business
» UNE Loop Other without NP Non-Design Retail Residence and Business
¢ UNE Other Non Design Retail Residence and Business
o UNE 2w Loop with NP — Design Retail Residence and Business
* UNE 2w Loop without NP — Design Retail Residence and Business
s UNE Loop Other with NP — Design Retail Design
¢ UNE Loop Other without NP - Design Retail Design
* __UNE Other Design Retail Design
» Local Interconnection Trunks Parity with retail
e Switching Retait POTS
* Local Transpor Retail DS1,0r DS3 as appropriate
Average Completion Notice Interval
{Mechanized)
» Resale Residence Parity with retail
Resale Business Parity with retail
Resale Design Parity with retail
Resale PBX Parity with retail
Resale Centrex Parity with retail
Resale IDSN Parity with retail
UNE Loop and Port Combos Retail Residence and Business

UNE 2w Loop with NP — Non-Design

Retail Residence and Business

UNE 2w Loop without NP — Non-Design

Retail Residence and Business

UNE Loop Other with NP Non-Design

Retail Residence and Business

UNE Loop Other without NP Non-Design

Retail Residence and Business

UNE Other Non Design

Refail Residence and Business

UNE 2w Loop with NP -~ Design

Retail Residence and Business

[BFEE R BE BE BE BE BE R IR BE S J

UNE 2w Loop without NP — Design

Retail Residence and Business
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Attachment 1

Florida OSS Third Party Testing -
Performance Metric Analogs and Benchmarks
For BellSouth Telecommunications Inc,

Category Measures And Sub-Metrics Retait Analogue Benchmark
Provisioning | « UNE Loop Other with NP — Design _° Relail Design
Continued UNE Loop Other without NP — Design Retail Design

»__UNE Other Design Refail Design

¢ Locat Inlerconnection Trunks Parity with retail
s Swilching Relail POTS
+ Local Transport Retait DS1,0r DS3 as appropriate
Percent Provisioning Troubles within 30 Days

» Resale Residence Parity with retail

+ Resale Business Parity with retail

» Resale Design Parity with retail

¢ Resale PBX + Parity with relail

+ Resale Cenlrex Parity with retail

¢ Resale IDSN Parity with retail

+ UNE Loop and Port Combos Retail Residence and Business
» _UNE 2w Loop with NP — Non-Design Retail Residence and Business
e UNE 2w Loop without NP — Non-Design Retail Residence and Buslness
¢ UNE Loop Other with NP Non-Design Relait Residence and Business
e UNE Loop Other without NP Non-Design Relail Residence and Business
s UNE Other Non Design . Retail Residence and Business
s UNE 2w Loop with NP — Design Relail Residence and Business
o UNE 2w Loop without NP — Design Retail Residence and Business
e UNE Loop Other with NP ~ Design Retail Design

s UNE Loop Other without NP — Design ' Retall Design

s UNE Other Design Retlail Design

¢ Local Interconnection Trunks Parity with retail

»  Swilching Retail POTS

+ local Transport Retail DS1, or DS3 as appropriate
Total Service Order Cycle Time Diagnostic Diagnostic
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Attachment [

Florida OSS Third Party Testing
Performance Metric Analogs and Benéhmarks
For BellSouth Telecommunications Inc.

UNE 2w Loop ~ Non-Design

Retail Residence and Business

UNE Loop Other — Non-Design

Retail Residence and Business

UNE Other Non Design

Retail Residence and Business

Category Measures And Sub-Metrics Retail Analogue Benchmark
Maintenance | Missed Repair Appointment
Continued [, Resale Residence Parity with retail
' o Resale Business Parity with retail
* _Resale Design Parity with retail
¢ Resale PBX Parity with retail’
+ Resale Centrex Parity with retail
« Resale IDSN Parity with retail
s UNE Loop and Port Combos Retail Resiklence and Business
o UNE 2w Loop — Non-Design Retail Residence and Business
¢ __UNE Loop Other — Non-Design Retail Residence and Business
*__UNE Other Non Design " Relail Residence and Business
o UNE 2w Loop — Design Retail Residence and Business
e UNE Loop Other — Design Retail Design
s UNE Other Design Retail Design
« Local Interconnection Trunks Parity with retail
» _ Swilching Retail POTS
+ Local Transport Relail DS1, or DS3 as appropriate
Customer Trouble Report Rate
» Resale Residence Parity with retail
s Resale Business Parity with retail
» _Resale Design Parity with retail
+ Rasale PBX Parity with retail
« Resale Centrex Parity with retail
» Resale IDSN Parity with retail
s UNE Loop and Port Combos Relail Residence and Business
L ]
L
-
L}

UNE 2w Loop — Design

Relail Residence and Business
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Attachment 11

Florida OSS$ Third Party Testing
Performance Metric Analogs and Benchfnarks
For BellSouth Telecommunicatioas Inc.

Category Measures And Sub-Metrics Retail Analogue Benchmark
Maintenance |« UNE Loop Other — Design Retail Dasign
Continued » __UNE Other Design Retail Design
¢ Local Interconnection Trunks Parity with retail
» Switching Retail POTS
» Local Transport Retail DS1,0r DS3 as appropriate
Maintenance Average Duration
¢ Resale Residence Parity with retail
+ Resale Business _Parity with retail
* Resale Design Parity with retail
s Resale PBX Parity with retail
» Resale Centrex Parity with retail
+ Resale IDSN Parity with retail
s UNE Loop and Port Combos Retail Residence and Business
s  UNE 2w Loop — Non-Design Relail Residence and Business
» UNE Loop Other - Non-Design Retail Residence and Business
»__UNE Other Non Design Retail Residence and Business
* UNE 2w Loop - Design Retail Residence and Business
* UNE Loop Other - Design Retail Design
¢ UNE Other Design Retail Design
o Local interconnection Trunks Parity with retail
» _Swilching Retail POTS
* _Local Transport Retail DS1,0r DS3 as appropnate
Percent Repeat Troubles within 30 Days .
¢ Resale Residence Parity with retail
+ Resale Business Parity with retail
*__Resale Design Parity with retail
s Resale PBX Parity with retail
» Resale Centrex Parity with retail
+ Resale IDSN Parity with retail
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Attachment 1l

Florida OSS Third Party Testing
Performance Metric Analogs and Benchmarks
For BellSouth Telecommunications Inc.

Category Measures And Sub-Metrics Retail Analogue Benchmark
Maintenance |+« UNE Loop and Port Combos Retall Residence and Business
Continued * UNE 2w Loop - Non-Design Relail Residence and Business

¢ UNE Loop Othes - Non-Design Retail Residence and Business
* __UNE Other Non Design Retail Residence and Business
« _ UNE 2w Loop -~ Design Relail Residence and Business
¢ UNE Loop Other - Dasign Retait Design
* __UNE Other Design Retail Design
* Local Interconnection Trunks Parity with retail
e Swilching Retail POTS
+ Local Transport Retail DS1, or DS3 as appropriate
Qut of Service > 24hrs
s Resale Residence Parity with retail
+ Resale Business Parity with relail
*__Resale Design_ Parity with retail
* Resale PBX Parity with retail
* Resale Centrex Parity with retail
» Resale IDSN Parity with retail
s UNE Loop and Port Combos Retail Residence and Business
* _UNE 2w Loop - Non-Design Relail Residence and Business
¢ UNE Loop Other - Non-Design _ Retail Residence and Business
¢ UNE Other Non Design Relail Residence and Business
¢ UNE 2w Loop — Design Retail Residence and Business
* _UNE Loop Other — Design Retail Design
¢ UNE Other Design Retail Design
s Local Interconnection Trunks Parity with retait
»  Switching Retail POTS
¢ Local Transport Retail DS1,0r DSA as appropriate
OSS interface Availability
¢ All systems except ECTA Parity with retait
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Attachment Il

Florida OSS Third Party Testing,

Performance Metric Analogs and Benchmarks

For BellSouth Telecommunications Ine.

exceeds BST blockage by more than 0.5% = a miss
using trunk groups 1, 3, 4, 5, 10, 16 for CLECs and 9

for BST.

Category Measures And Sub-Metrics Retail Analogue Benchmark
Maintenance s ECTA 99.5%
Continued 0SS Response Interval and %
s TAFI (Front End) Parity with retail
s CRIS, DLETH, DLR, OSPCM, LMOS, LMOSUP, Parity by Design
MARCH, Predictor, SOCS, LNP (Parity by
Design)
Avorago Answer Tlme Repllr Centor Parity with retail
Billing Invoice Accuracg Parity with reiall
' Mean Time To Deliver Invoices Parity with retail
Usage Data Delivery Accuracy Parity with retail
Usage Data Delivery Completeness Parity with retail
Usage Data Delivery Timeliness Parity with retail
Mean Time to Deliver Usage _ Parity with retait
Operatoer Average 8p§ed to Answer Pan"ty by Design
Services (Toll) % Amwemd in “X* Soconds Panty by. Design
Directory Average Spoed to Answer Parity by Design
Assistance % Answored In "X" s-«:onds Paﬁtl by Design_
E9N Timelinoss ™ — Parity by Design
Accuracy Parity by Design
Mean Intorv:l 7 Parity by Design
Trunk Group Trunk Group Service Report (Percent Trunk Parity with retail
Performance | Blockage)
(Blocltaqe) Any 2 hour period in 24 hours where CLEC blockage
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Florida OSS Third Party Testing

Attachment I

Performance Metric Analogs and Benchmarks
For BellSouth Telecommunications Inc.
Category Measures And Sub-Metrics Retail Analogue Benchmark
Trunk Group Sorvico Repon {Percent Trunk Panity with retail
Blockage)
LNP Average Disconnect Timeliness interval 95% < 15 min
Percent Missed Installation Appointments Retail Residence and Business
FOC (Mechanized) 95% <= 3 hes
Non-Machanized and Partlally Mechanized 85% < 36 hrs
% Reject Service Request Diagnostic Diagnostic
| Average Reject Interval (Mechanized) % <=1hr
Non-Mechanized and Partially Mechanized 85% < 24hrs
TSOC Diagnostic Diagnostic
Flow 'l‘hrouL 95%

Customer . - Coordinatod Custoiner COnvmiom UNE Loop 95% < 15 min
Coordinated .| Coordinated Customer Conversions — LNP 95% < 15 min
Conversions | Coordinated Customer Conversions Hot Cut 95% within + or - 15 minutes *

Tt Tlmglk!us % wﬂhln Inlqr\(al and A\Ir_erag_o Interval of schgdule_d start time
11/15/00
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, ; Attachment I}
Florida OSS Third Party Testing
Performance Metric Analogs and Benchmarks 283
For BellSouth Telecommunications Inc. e o
03 -]
Il
. P02
Category Measures And Sub-Metrics Retail Analogue Benchmark ‘o - o
@
-
a
Collocation [ Average Response Time' Virtuai 15 Calendar Days oy
C Physical 15 Catendar Days = O
Average Arrangément Time' ¢ Physicat 90 Calendar Days 25
» Physical Augment (with space [T 8
increase) 90 Calendar Days b'a il
» Physical Augment (without space g )
increase) 45 Calendar Days N
s Virtual 60 Calendar Days 0 ?;
s Virfual Augment (with space increase) 2 3
60 Calendar Days <3 g
* Virtual Augment (without space X
increase) 45 Calendar Days i
% of Due Dates Missed 90% < Commit Date g
Change - | Timeliness of Change Management Notices 98% on Time*
Management | Average Delay Days for Change Management 90% <= 5 days*
ot ] Notices
I Timeliness of Documents Associated with 98% on Time"*
_ . | Change ' .
- .. oo | Average Delay Days for Documentation 9% <= 5 days*
U These benchmarks are revised from Order PSC-00-0563-PAA-TP, issued March 20, 2000.
i)
! The benchmarks for these measures have been established in Docket 980800
11/15/00



