
!- 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

BEFORE THE 
FLORIDA PUBLIC SERVICE COMUISSION 

In the %atter of : wcKETNo.uNDocKETED 

MP-ATION OF 711 
CCESS TO RELAY SERVICES : __-_______-_-___-_---------- 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
* ELECTRONIC VERSIONS OF THIS TRANSCRIPT * 
* AREACONVENIENCBCOPYONLYANDARENOT * 
* THE OFFICIAL TRAWSCRIPT OF THE HEARING * 
* AND DO NOT INCLUDE PREFILED TESTIMONY. * * * 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

w o ~ n o P  --w 'ROCEEDINGS : 

:ONDTJCTED BY: 

)ATE : 

'IME : 

'LACE : 

lEPORTED BY: 

RICHARD MOSES 

Yhursday, December 14, 2000 

Commenced at 9:30 a.m. 
Concluded at 10:25 a.m. 

Betty Easley Conference Center 
Room 152 
4075 Esplanade Way 
Tallahassee, Florida 

KORETTA E. STANFORD, RF'R 
Official FPSC Reporter 

DBEUMEHT HI:MV*-DATE 
FLORIDA PUBLIC SERVICE COMMISSI a I OEC21 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2 

V ATTENDANCE: 

ANDREW BRENNEMAN, Sprint Relay Sales. 

MIKE BAYER, Sprint Relay Sales, participating 

elephonically. 

ROBERT GIUNTOLI, Florida Relay Services with Sprint. 

STAN GREER, BellSouth. 

DAVID CHRISTIAN, Verizon. 

TOM MCCABE, TDS Telecom. 

MIKE CREWS, Northeast Florida Telephone Company. 

SANDY KHAZRAEE, Sprint. 

ANGELA GREEN, Florida Pay Telephone Association 

'PSC STAFF: 

RICK MOSES and DON MCDONALD, Division Of Competitive 

Services; JESSICA ELLIOTT, Division of Legal Services; 

and MARTHA BROWN, Division of Appeals. 

:NTERPRETERS : 

BETTY DEAN 

NELDA KNAPIK 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2 0  

21 

22 

23 

24 

25 

3 

P R O C E E D I N G S  

MR. MOSES: My name is Rick Moses. I'm with the 

:ommission Staff, and we're here today to discuss the 

.mplementation of 711 for access to the relay system. 

To my right is Don McDonald, to my left is 

Jessica Elliott with our legal staff and to my far -- 

?ell, to my right now is Martha Brown in our Division of 

ippeals. 

I'd like to be sure to express to you that we 

vi11 be taking a break every hour or maybe before even 

3efore then, so the interpreters can take a break and our 

real-time interpreter can take a break. 

I'd also like to make sure that when you come up 

:o address the workshop, please come to a microphone, 

secause it is being recorded real-time; also, there's 

Jeople on the telephones, they can hear you better, and 

?lease identify yourself so the persons on the telephone 

Mill know who's speaking. 

I'd first like to start out with Sprint giving a 

xief overview of what 711 is about, how it interfaces 

nrith relay, and some of their plans on how they're going 

to be interfacing with it. And with that, I'd like to 

turn it over to Robert Giuntoli. 

M R .  BRENNEMAN: Good morning, everyone. My name 

is Andrew Brenneman, and I'm with Sprint Relay Sales, and 

FLORIDA PUBLIC SERVICE COMMISSION 
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'11 start off the presentation, and then I'ILl turn it 

'ver to Robert. 

I also have Mike Bayer, who is based in Denver, 

'olorado, and he is our nationwide program manager, and 

le's responsible for the implementation efforts. And 

.lso, we'll have a gentleman by the name of Paul Ludwick, 

rho is also based outside. He's in Kansas city. He's our 

roduct manager. And he's the one who is responsible for 

.he technical aspects. 

But before I proceed, I want to make sure that 

weryone has a copy of the 711 overhead sheets that I left 

)n the table, because we don't have an overhead today. 

'here's no projector here available, so I'm going to go 

ihead with the presentation. If you want to follow along, 

:'11 be using this packet. 

Before we get to 711, I want to talk to you a 

.ittle bit about the relay concept. Some of you may not 

)e familiar with the relay itself. The telecommunications 

:elay service was set up by the ADA back in 1990. That 

.aw required that each state implement a relay service. 

This concept is really a very simple concept, a 

leaf or hard-of-hearing person or a hearing person might 

lave a TTY before them or what's called a 

:elecommunications device for the deaf, and that allows a 

)erson to type text message back and forth. You can 

FLORIDA PUBLIC SERVICE COMMISSION 
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magine how a deaf or a hard-of-hearing person might need 

o communicate wit.h a hearing person, and the hearing 

erson may not have that TTY. 

So, a deaf person would rely on an outside party 

o relay the message between themselves and the hearing 

'erson. So, a deaf person would type the message in there 

nd that message would pass through the relay service and 

he operator would then relay the message from that text 

lethod to voice. 

And the person on the other end, tlne voice user, 

rould send a message verbally through the operator, and 

hat operator would translate the information to text. 

lo, it would go back and forth that way. So, a TTY user 

light initiate the call or a voice user could initiate the 

!all, either way. We use the 800 toll-free number to get 

.o the relay service. 

Okay. On Page 2, we have five 800 numbers in 

dace today for Florida users, for Florida consumers. 

:t's, obviously, difficult to memorize all five of those 

:00 numbers, so here comes the concept of 711. 

The FCC has reserved 711, specifically, for the 

.clay users. That will allow a person to dial in very 

!fficiently. And it's very easy to memorize, as opposed 

:o memorizing all these various 800 numbers. The FCC 

landates that all states have 711 in place by October 1st 

FLORIDA PUBLIC SERVICE COMMISSION 
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2001. And that applies to all 50 states. 

How does it work, you might ask? Well, it's 

very simple. The TTY or voice user would dial 711, and 

then 711 would be pointed to an 800 number on the LEC 

side. The LEC would identify that 800 number, and would 

send the call to the Sprint network. At the Sprint 

network, you can read the 800 number there, and then they 

would assign it to the appropriate relay provider, which 

is Sprint. And then, it would get to the end user or the 

hearing person, the end user or vice versa. 

711 is really the responsibility O E  the LEC, the 

state, as well as wireless service, the providers also, 

all three. Sprint is simply here as a consultant to be 

sure that our network interfaces with theirs. And we're 

just here to help you resolve any concerns that you might 

have or any challenges that you may have. 

I would like for Mike Bayer to explain a little 

t about the implementation process after I finish with 

' part. 

Paul, are you on-line? 

Andrew, this is Mike Bayer. He's not on-line, 

but he will be available for questions, if necessary. 

MR. BRENNEMAN: Okay, thanks, Mike. Good 

morning, it's good to have you here. Okay. I'm going to 

have Robert proceed with his presentation, and then I'll 

FLORIDA PUBLIC SERVICE COMMISSION II 
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.ave Paul Ludwick join us on the line, eventually. 

MR. GIUNTOLI: Good morning, everyone. This is 

.obert Giuntoli. 

I would like to mention that Sprint recommends 

hat the LEC -- or recommends LEC to the point of 711 to 

.he relay TTY number, which is 1-800-955-8771, That's the 

lumber that we need to point all 711 calls to. 

And for your information, we decided to use that 

lumber because if a person uses 711 for the Eirst time, 

md they use a TTY call-in to a voice relay number, then, 

.he operator will get baudot keys in their ears, and it 

rill hurt our operators' ears. S o ,  we have decided to 

lake a little change here so that all 711 calls will go to 

iur TTY line, and we will default to answer voice first. 

So, for the first-time callers who call in, we 

rill always answer voice first. After they make their 

iirst call, we will brand their calls so that the next 

:ime they call in, we'll answer in the same mode. 

For example, a TTY person may call in to the 

:clay service for the first time, we'll brand that as a 

'TY caller. Then, the second time and thereafter, when 

:hey call in, we'll answer TTY first rather than voice 

iirst. So, it'll make it faster, the connection will 

iappen more rapid. 

I would also like to mention that with PBX we 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

8 

zan't brand calls, so we need to educate our consumers. 

Ue would like for the LECs, the state, Sprint, all of us, 

to make a cooperative effort to educate our consumers in 

the offset of hotel industry where they have PBX. 

For example, if I stay at a hotel and I make a 

relay call, it won't be branded, because it's going to go 

through a PBX, and it'll take a little bit of time, a 

little extra time, to connect with the relay. But once 

the consumers are aware of that procedure, then, it should 

30 more fluently, okay? 

For Outreach, the FCC mentioned that the LEC 

should be more involved with Outreach. And rnTe recommend 

that the LECs do a billing insert to educate the consumers 

on what 711 is used for, and then emphasize that this is 

not an emergency number, explain what it's for and so 

forth. 

M R .  BRENNEMAN: This is Andrew speaking. In the 

state of New York and Maryland, Bell Atlantic did their 

billing inserts where we had given some awareness about 

711, and it was a real surprise. We were able to increase 

that education level among the telephone users. 

Okay. That was a pretty quick overview of the 

relay product, as well as 711 from Sprint's end. And I'd 

like to turn it over to Mike Bayer to see if he would like 

to go over the implementation process from his end. 

FLORIDA PUBLIC SERVICE COMMISSION 
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Mike? 

M R .  BAYER: Thanks, Robert and Andrew. This is 

Lke Bayer with Sprint Relay. Nice to be here with all of 

'ou this morning. And Andrew and Robert have, basically, 

.it all the points that we need to share with you on how 

11 service should take place. I also would like to 

iention that -- I want to make sure that all of the LECs 

rill be forwarding the ANI with 711 calls to the Sprint 

.clay network. 

In several states where we've implemented 711 in 

.he past few months, we've noticed that there are several 

,ECs that do not forward the ANI to Sprint Relay and the 

letwork. And, I think, that's due to the switching or 

)rogamming that they have in place or their protocol. And 

.hat's just something I'd like to mention beEore we 

Liscuss it more in-depth later. 

Other than that, Sprint's role is really, 

)asically, to make sure that we receive the '711 calls 

.hrough the 800 translations and that we route them 

roperly to the relay centers. 

And we would -- 

MR. GIUNTOLI: Excuse me. Mike, this is Robert. 

le can hear two voices here. So, if it's possible, we'd 

.ike to hear the interpreter only, and if you could speak 

L little bit slower, thank you. 

FLORIDA PUBLIC SERVICE COMMISSION 
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M R .  BAYER: Okay, Robert. I will turn o f f  my 

.oice, sorry. 

Back to where I was, regarding the 

mplementation, Sprint's role really is to support you 

,ECs with your planned implementation dates. We are 

.ecommending two dates where we have a LEC date that we 

rive 30 to 60 days of testing just to make sure that you 

Lave properly translated and forwarded the A l N I  through the 

'11 number to our network. And then, we have a later 

ublic date that's just where it's announced to the 

ublic. Most states cut down at 30 days is i% good time 

jrame, but we can do 30 days to 60 days. 

For example, if you want to target September 

.st, 2001, service deliverable, then we need to have the 

:esting started by August 1st or something to that effect 

:o give you LECs time to test and make sure that the calls 

me being forwarded to our network. That's pretty much 

:he only thing I needed to add to what you've heard so 

far. I'll be happy to answer any questions :you may have 

.ater. 

Thank you, and I'll turn it back over to Robert. 

MR. BRENNEMAN: Thanks, Mike. This is Andrew 

speaking. 

I just want to caution you all, too, that you 

lon't want to wait to implement 711 close to September or 

FLORIDA PUBLIC SERVICE COMMISSION 
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ctober time frame. We encourage that we go ahead as soon 

s possible with that so that we don't experyience any 

ast-minute rush while other states -- some other states 

.ay be waiting until the last minute, like, September, 

ctober time frame, and it'll create some problems. SO, 

'e think it's better if we be proactive and start to move 

orward with this very soon, okay? 

M R .  MOSES: Okay, thank you. We'1:L be talking 

lore about the scheduling dates a little bit later, but 

irst I'd like to move into if there's any technical 

ssues that any of the companies may be aware of and the 

mplementation of this. I know Bell has a customer that 

s using 711 currently. S o ,  Stan, if you'd :like to 

dentify yourself. 

M R .  GREER: Yes, this is Stan Greer with 

;ellSouth. 

You are right. We do have the 711 assigned in 

lost of the major areas in the southeast LATA. So, we're 

.equired by our tariff to take a 6-month -- :send them a 

etter, and give them 6 months to find an al.ternate 

,ervice. 

So, we're probably looking, at least for the 

ioutheast LATA, somewhere around the September time frame, 

iecause you want to give time also for the billing of that 

11 number to roll through and get on the next bill. 

FLORIDA PUBLIC SERVICE COMMISSION 
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For the northern part of the state,. it's not an 

ssue. We could probably implement some time around mid 

.ext year in the northern part of the state. There were 

hree issues that we had concerns about or questions 

.bout, and we had one answered, being of which is the 

.umber you want us to point this thing to. 

And then, as I indicated, the other issue is 

iming. And then, I know our PATS affiliate had some 

pestion of whether or not you just pass the number 

.hrough, 711 number through, versus translating in the 

.et. Our preference is to just pass the number to the 

,ECs and handle the translations in the central office. 

As far as the bill insert, I'm not sure exactly 

rhat our plans are on customer education. I'm sure we 

Lave plans, and I don't imagine a bill inser-t is something 

:hat's out of the question. I expect that would be at 

.east a minimum that we would do. I'd have to check and 

;ee . 
MR. MOSES: What about passing the ANI? 

MR. GREER: I would expect that we would. I'd 

lave to check on that, too, to verify that t'hat's the 

:ase. I understand the reason why it needs to be passed 

)r why, especially with an explanation of hod they're 

ioing to try to brand the calls when they come in so that 

:hey can handle them more efficiently, but I don't imagine 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

13 

hat would be a big issue either. 

MR. MOSES: When do you anticipate sending 

.otice to the person that is on 711? 

MR. GREER: As of last week, we had not sent the 

etter yet, but I know they had a draft and was reviewing 

t through the processes that it needs to make sure that 

.hey're putting the right words in and that kind of stuff. 

: expected it to go out this week. I haven't talked to 

.he person since I've been on the road, but :I expect it 

.his week or next week. 

MR. MOSES: Okay. Are there any other technical 

roblems that Bell's aware of? 

MR. GREER: Not that I'm aware of. We're moving 

.o implement using an ANI method -- AIN's me.thod, excuse 

le, too many acronyms -- 

M R .  MOSES: AIN? 

MR. GREER: Yeah, using that instead of just the 

:entral office switch translations. 

M R .  MOSES: Okay. Any other LECs have any 

:ethnical problems? Yes, David. 

MR. CHRISTIAN: This is Dave Christian with 

rerizon. We don't have any technical probleins right now, 

)ut I just have a few comments I'd like to m,3ke, if I 

:odd. 

Verizon strongly supports the 711 implementation 
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3n a national basis. As you know, Bell Atlantic and GTE 

nerged to form Verizon. All the Bell Atlantic states are 

zomplete. In the former GTE states, Pennsylvania, North 

Zarolina, Texas, Missouri and Virginia are completed, and 

rork in Illinois is under way. We need about 4 to 6 

months to properly notice the plan and complsete 711 

implementation in a large state like Florida. 

And on customer communications, we recommend 

that a standard bill message be ordered by t:he Commission 

m d  suggest that any other promotional activities be 

coordinated by the 711 provider for Florida ,working in 

conjunction with the Commission. 

We've used bill messages in other states. As 

you know, Maryland was a very successful example. 

MR. MOSES: David, can you slow d o m  a little 

bit? 

MR. CHRISTIAN: I'm sorry. 

As you may know, in Maryland, the 711 

implementation was a huge success and the customer bill 

insert was used in that case and we certainly support 

those efforts here in Florida. 

MR. MOSES: Okay. 

M S .  BROWN: Do you happen to have an example of 

that with you? 

MR. CHRISTIAN: I don't, but I can certainly get 

FLORIDA PUBLIC SERVICE COMMISSION 
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hat for you. 

MS. BROWN: Could you get us one? 

MR. CHRISTIAN: Certainly. 

MS. BROWN: Thanks. 

MR. MOSES: Tom? 

M R .  McCABE: Tom McCabe with TDS Telecom. 

I don't think we'll have any problems at a 

le're in the process of implementing 711 in Georgia now 

md rolling it out in various other states. The only 

ssue that I'll need to check on is the passing of the 

JJI, and I don't think that that's going to be an issue, 

u t  I'll just need to follow-up on that and let you know. 

MR. MOSES: Okay. Are any other LECs 

-epresented here today? Would you please coine forward? 

Iit the button on your microphone, please. 

MR. CREWS: This is Mike Crews, Northeast 

'lorida Telephone Company. 

We don't see any problems on our end. I' have 

:o check on the ANI, being able to send that. Is there 

tny -- how many calls at one time will need to be going 

:hrough this network, as far as 711? 

MR. MOSES: Well, I would assume that it would 

)e the same blockage rate that you do 911 or any other 

:ype of calls. I mean, I think, your network would take 

:are of that. 
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MR. CREWS: Okay. 

MS. BROWN: This is Martha Brown. Do you have 

.n estimate of time to implement 711? 

MR. CREWS: We're a small independent, so it 

houldn't take us -- we don't have any customers on it. 

re were using for our own network at one time. We've took 

.hat off and everything is set and ready. 

MR. MOSES: Okay. Thank you. Anyone from the 

- excuse me, Sandy? 

MS. KHAZRAEE: This is Sandy Khazraee with 

Iprint, and we've already appointed our project manager 

.nd begun our work, so we don't anticipate any problems 

rhatsoever. And I'm sure we'll be just fine with the bill 

.nserts. 

MR. MOSES: How about the lead time? 

MS. KHAZRAEE: I didn't get that qxestion 

inswered from our project manager. Between me being out 

i f  the office and meetings and them being iced out in 

:ansas city, we haven't connected, but I can find that out 

:or you. 

M R .  MOSES: Okay, thank you. Tom? 

MR. McCABE: Stan had mentioned about doing the 

iortheast earlier. Are you thinking of that at all or 

rill you just do statewide at one time? I t:hink that 

light be the best approach. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MR. MOSES: Well, if we can do it statewide, I 

ould prefer doing it statewide at one time. And that's 

he reason I was asking you if anybody had any technical 

roblems that if there was something that needed more time 

o be worked out, then, we could probably stagger it, but 

,ecause Outreach is going to be going out and it's got to 

.ave a specific date on it and people in travel status and 

'verything, it would be much easier if everything was 

tatewide. We'd like to keep it that way, if possible. 

'e were just using the staggering method as a fallback, in 

ase we had something we couldn't fix in the meantime, but 

t doesn't sound like we do. 

M R .  GREER: The only issue -- this is Stan Greer 

4th BellSouth. 

The only issue is, you know, the southeast LATA, 

LOW do I deal with that, being that I've got to give them 

months to get off of it? That's the problem. 

MR. MOSES: Well, you need to get your letter 

!ut as quickly as possible, get that 6-month clock 

xnning, and then we can set the implementation date 

ihortly after that time has elapsed. You were mentioning 

'ou had to give them another 30 days? 

MR. GREER: Well, you would typically give them 

; months to get off of it, and then have the last billing 

:ycle run through so that you don't get 711 : b i l l s  going to 
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:print or anybody else that they shouldn't be going to. 

MR. MOSES: So, the July 1 date would be good, 

ssuming you get the letter out this month? 

MR. GREER: Assuming we get the letter out, I 

rould prefer, like, August lst, something to that time 

rame . 
MR. MOSES: That wasn't the question. 

MR. GREER: To give a specific date, as far as 

.he southeast LATA goes, I'd have to check with our 

mplementation folks. They were looking at somewhere 

round August or Sept-- 1st of August, 1st of September, 

.hat time frame, versus the July time frame. 

M R .  MOSES: Okay. Let me ask Sprint Relay, are 

'ou going to be prepared by, say, August 1st with the 

iystem that you're going to have to have in place to 

tccept these calls? 

MR. BAYER: This is Mike Bayer. Y e s ,  August 1st 

rould work well. 

MR. MOSES: Okay. And then, August lst, that 

rould be your LEC date that you mentioned, so then you're 

.ooking at one more month as far as the public date? 

MR. BAYER: Yes, that's correct. 

M R .  MOSES: Okay. 

M R .  BAYER: Like I had explained, I'd like to 

lave two dates, you know, the first date being for the 
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,ECs and then the public date, as you mentioned. If you 

'ant August 1st for the public date, we can look at July 

st for the LECs. 

MR. MOSES: Okay. Are any IXCs present? Yes, 

:tan. 

MR. GREER: Stan Greer with BellSouth. I think, 

t ought to be the reverse of that, because what I 

.nderstood Sprint wanting to do was to do the LEC date for 

.esting, so you would -- I don't know that I'd have to 

!heck to see if the July 1st for the LEC beginning testing 

In that would be okay or not. I don't know. I'd have to 

!heck, because I was thinking, actually, the reverse of 

.hat, August 1st being the test date versus Ithe public 

Late, if you will. 

MR. BAYER: This is Mike Bayer with Sprint. 

No, it should really be the other way around 

rhere we have the LECs do our portion first before we make 

.t available to the public. 

M R .  GREER: Stan Greer with BellSouth. 

What I was meaning was that the LEI3 date would 

)e August lst, which would be the test date, and then the 

ublic date would be September 1st. That's what I meant, 

lot to say that the public date was July 1st. 

MR. BAYER: Oh, I see. Well, in that case, 

reah, you're right, then, we would be looking at September 
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.st for the public date, if you prefer Augus.t 1st for the 

,EC, so. . . 

MR. GREER: I can check with our folks to see if 

re can do a 7/1 begin test date. That may be possible 

)eing the fact that, you know, it's not rea1:ly a billing 

.ssue at that time. It's really the internal testing with 

;print. 

MS. BROWN: Stan, going back to what Andrew was 

laying about a crunch at the last minute right before the 

Lrop-dead date, it would perhaps be helpful, real helpful, 

'or Florida to be done or in place by August 1st. So, if 

'ou could check on that, because it sounds like everybody 

!lse is ready to go, and we're scheduling things around 

;ell ' s issues. 

MR. GREER: We're scheduling things around 

;ellSouth's tariff, which is approved by the Commission, 

rhich requires us to give them 6 months. If I only had to 

.ive them a month, we could do it, all of it,. do it in 

,ornetime mid next year. 

MR. MOSES: Okay. But we've got that 6 months 

luilt into the system, if you get that letter out this 

ionth, because if you got it out, say, January 1, then 

'uly 1st would be a good date to start the test. 

MR. GREER: I expect that would be the case, and 

can check and see if there's an issue with testing 
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2eginning July 1. I don't imagine there wou:Ld be. They 

uere thinking the public date, the August/September time 

Erame. So,  the testing date may be fine for July 1, I'd 

just have to check to verify with them that that's the 

zase. 

MR. MOSES: Okay. Are there any IXCs present 

that need to address us on any technical issues? Are 

there any IXCs present? Then, we'll assume you don't have 

m y  problem. 

Pay telephone. Are there any technical issues 

3n pay telephones? 

MS. GREEN: This is Angela Green with the 

Florida Pay Telephone Association, thank you. 

We, of course, have been providing relay 

services at our equipment since the time it was 

implemented through the process of the 800 toll-free 

numbers. Those numbers will continue to work at our 

telephones, even when 711 is implemented nationwide. So, 

that's an option that will still be available to the 

callers. 

I understand that the FCC order requires 711 to 

be implemented at the pay phone on a toll-free basis, and 

there's no problem with that issue, either. I'm trying to 

look at it from the customer's standpoint, and I'm very 

happy to hear Mr. Moses speak strongly for a uniform 
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.tatewide date, because I'm concerned if there's some type 

If staggered implementation, customers will be very 

'onfused. They might go to a pay phone and try to dial 

11, and it doesn't work yet, because it's not been 

mplemented at that local exchange company yet. 

And we have some difficulties, as an industry we 

.ave about 800 providers in the state of knowing which 

,hones to open up in which locations. Theoretically, we 

ould open all of the telephones up, but if it's not going 

o go to the central office, that's going to hurt the 

onsumer, too, so that if a disabled person :is coming to 

he phone expecting to be able to use 711, and it goes to 

.owhereland, to me, that's a very bad thing. S o ,  I would 

ike to be able to say all pay phones will be functional 

.s of September the 1st so that we, then, as an industry, 

.re all ready at one time and, I think, the consumer is 

letter served with that. 

Also, I heard Sprint talk about branding the 

elephone numbers. And, of course, those calls could not 

le branded, because you would never know, with transient 

.sers, which type of technology or service they would 

.equire when they came to the phone. It would be, like, 

n a hotel, it's going to vary depending on the user. 

MR. MOSES: And I don't think that's going to be 

problem, because the user's not going to be using that 
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same pay phone each time they're trying to access the 

relay system, and that was for the purpose of setting up a 

xofile for them. 

MS. GREEN: Right, but I don't know what Sprint 

gill know on -- when they get the incoming call, if 

:hey'll have a way of identifying it as a pay phone, I'm 

issuming they'll get ANI digits that will tell them that 

:hat is a pay phone. 

MR. BAYER: Yes. This is Mike Bayer, Angela. 

Kes, that is correct. We do receive the info digits in 

WI indicating that it is a pay phone, and that's when we 

isk for alternative billing options before we complete the 

:all, if it's long distance. 

MS. GREEN: Okay. That system is working today, 

2nd I j u s t  needed to hear that that will sti:Ll work when 

:he 711 is the initial access method. 

We, of course, have issues regarding how we will 

le compensated, but that has nothing to do with this 

:ommission or our ability or willingness to implement it. 

Cf anything, that's j u s t  part of the ongoing national 

iial-around debate, but that has no business here today. 

MR. MOSES: Okay. We're trying to figure out 

ihen we can take this thing to Agenda and everything. How 

3bout. let's -- if no one else has any technical issues to 

liscuss, let's take about a 10-minute break, and then 
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re'11 be back to you. 

MR. GREER: Rick, I had one. 

MR. MOSES: Okay. 

M R .  GREER: This is Stan Greer with BellSouth. 

MR. MOSES: Yes. 

MR. GREER: The question on the LEC or on the 

latch, just passing it through, I'd assume that would be 

.ow they would handle it, passing the 711-dialed number to 

rhatever the LEC is that would handle the translations. 

M R .  MOSES: That would be my assumption of how 

t would be handled, because the LEC switch already has to 

lass 711 to the -- or point it to the 800 number. So, it 

eems like it's redundant to try to do any translation in 

he pay telephones. 

MR. GREER: I thought so,  too. I just wanted to 

lake sure. 

M R .  MOSES: And that's just one other place for 

breakdown, if you're starting to massage it in the pay 

#hones. 

M R .  GREER: Okay, if you want to take a break 

or 10 minutes, and we'll be back at 10:20. 

(Brief recess.) 

MR. MOSES: Okay. If we can get everybody 

ogether again, I think, we can wrap this up rather 

uickly. Well, I failed to mention in my introduction, 
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rhich I usually forget something, if any of you need a 

iopy of the FCC order, there's a copy over on the table. 

t's fun reading. 

Stan, if we can get a commitment out of your 

:ompany to get that letter out of here, what we're going 

.o plan on doing is taking a recommendation to Agenda the 

iirst part of February and try to shoot for a July 1 test 

late with an August 1st implementation date. And if 

:here's a problem with those dates, if you could please 

lust get in touch with me by January 5th and let me know, 

md that should give you your 6 months and 30-day billing 

:ycle after that. 

M R .  GREER: Okay, I can do that. 

MR. MOSES: Okay? Yes, Tom. 

MR. McCABE: I don't think we'll have the 

xoblem with the ANI passing, but what happens if we do 

lave that? What if that is an issue? 

MR. MOSES: Let me know as quickly as possible, 

ind we'll work through it with Sprint or with your company 

)r whatever has to be done to correct it. 

M R .  GREER: You said get back with you January 

15th? 

MR. MOSES: The 5th. 

M R .  GREER: I thought the 15th seemed a little 

Late. 

FLORIDA PUBLIC SERVICE COMMISSION 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

MR. MOSES: Has anyone else got anything they 

ieed to address on this issue? Appreciate you all coming. 

rhank you. 

(Workshop concluded at 10:25 a.m.) 

_ _ _ _ _  
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