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STATE OF FLORIDA

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
Susan F. CLARK

JULIA L. JOHNSON

E. LEON JACOBS, JR.

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(856)413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commisgion

August 10, 1999

Mr. Walter Steiger
726 West Norwegian Street
Pottsville, PA 17901

Dear Mr. Steiger:

Mrs. Beverlee DeMello, Director, Division of Consumer Affairs, requested that I acknowledge

receipt of your July 11, 1999, letter requesting an informal conference concerning your complaint
against Florida Power Corporation. '

After staff’s review of your file, we will follow up with yourand Florida Power Corporation
regarding the outcome of your request.

If you have any questions, please give me a call at our toll-free number 1-800-342-3552
(national) or at my direct line 1-850-413-6119.

Sincerely,

;M@u

Leroy A{Rasberry
Chief, Bureau of Complaint Resolution

LAR:sas

c: Florida Power Corporation (Request No. 252382I)

D@@@M]Eﬂ

|
AUG 10 1999

FLORIDA PUBLIC SERVICE COMMISSION
LEGAL OIVISION '

1

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: www.scri.net/psc Internet E-mail: contact@psc.state.fl.us


mailto:c:ontac:t@psc:.state.fl.us
www.sc:ri.netlpsc

