
Case Assi qnment and Schedul i nq Record 
k .-c 

Sect ion  1 - Divis;cn o f  Records and Repor , (RAR) Cmgl?l:es 

Docvet YO. 981104-EU Date Docketed. 09/08/1998 T i t l e :  Pruposed Ameidmenr o f  i l u le  255.049. F.A.C.,  Measuring 

Company A l l  E l e c t r i c  U t i  1 i t i e s  
Custcmer Serv ice .  

O f f i c i a l  F i l i r g  D a t e .  
Last  Day tcr Suspend 

Referred t o  ACM AFA (APP) CAF CYU EAG GC? LEG RAR RRR NAW 
i ” ( Y  ind-cates OP9) 

Sect ion 2 - OPR Comaieter, and returns t o  MR i n  

ExFi r a t i o n  : 

- - - - - - - - - - -  X x x 
10 wcrkdays. T i  me Schedul e 

Droaram/Modul e 

CPR S t a f f  

S t a f f  Cowsel 

- DCRs ( I 

0 

0 

A l l r a )  

St a f f Ass i qnment s 

Recomrded  assisnrnent,j for hear ing 
a rd /o r  ceciding t h i s  m s e .  

F u l l  Corrrnission - Commission Panel - 
Heanrg Examinw I S t a f f  - 

Date f i l e d  w i t h  PAR: 

1nt t ;a ls :  OPR 
S t a f f  Counsel 

M N I N G :  MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMEN. 
IT IS TENTATIVE AND SUBJECT TO R E V I S I O N .  
.OR UPDATES CONTACT THE RECORDS SECTION: (8501 413.677fl . . .. . . . . . 

Current CASR r e v i  s i  on 1 eve1 - 
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Previous Current 

T 
1 1 

Z Y .  1 
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71 
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Sect’cn 3 - Chairman Completes 
Assignments are as follows: 

- Prehearing Off icer 

Comi s s i  oners mi 
Nhem pane15 are assigned t h e  senior Conmissioner i s  ? a w l  Chairman: _ _  - 
the identical pane? decides the case.  
Where one Cornmissloier. a Hearing Examiner or a S t a f f  Member i s  
as5iqned the Tu11 Ccmmission decides t h e  case. Da te :  / / 

PSCi’RAR-1.5 (Pev 1/91 * COPPLETED EVENTS 

Approved 



- Case Assignment and Scheduling Record 
F 

Serticq 1 - Division o f  Records and Rep0 

Dccket No. 981 l W E l ,  Da:e Docketed 09/08/1998 T i t l e  Proposed amendment o f  R u l e  25-5 049. F A.C . f l e a w r i n g  

Cornpaw, A 1  1 E l  s?ct r i  c U t i  1 i t i  es 

,q (RAR) Completes 

Customer Serv ice .  

5 SEFC UUP 
6 &ff  Recommendation (Proposal) 
7. A erda - Regqlar (Proposal) 
8 ,  Not ice tiled 
9 N o t i c e  t o  ZAPC 

10. Order bori c i n g  PrOpQSed Rul emaki ng 
11. mt Not ice  Publ ished 

13. b i ~ d  GASR :he 
12. EGtrest f o r  tkaring/Comments Que 

O f f i c i a i  Filing Date. 
L a s t  Day to Suspend. Expi r a t 1  on 

F W  N E OllilJ1999 
K J N t  OL/21/153 
hOh'E 02/02/1999 
#\ONE 92/09/1999 

- N i  pros/ 1919 
NOVC 02/31/1999 
NOYE 0?/1Y/19C?Y 

T d F  7)3/12/14,YI 
N G I E  03J22/1Y99 

Refer r'ed t n  ADM M A  [APP) CAF CMU EAG GCL LEG RAR RRR WAW 
("0" indicates  W R )  

Sec t inn  2 - OPR Cowl- and r e t u r n s  t o  RAR i n  10 workdays. 

X X X - - - -- I - - - - I - 
T i  me Schedule 

Proqrarn/Module A l l ( a )  

OPR St;i!ff 

S t a f f  Assiqnments 

- R aellak 

Staff C o m e 1  

- OCRs [EA(;) 

R bel lak 

R Goad, D Wheeler 

0 

0 

0 

Recornmvndf-d ass Iqnwnts fo r  hearing 
and/or deciding t h i s  case. 

F u l l  Ccmmi5sim -_ Cornmi ssion Panel 
Fezring Exanirier I 5taPP -FT 

Date f i l e d  with YAR: Sri/17/19fi8 

I n i  t i  a 1  s '  OPR 
S - d f l "  Cotmwl 

WNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUEJECT TO R E V I S I O N .  
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current. CASR revision 1 eve1 Due Dates 

1 14. 
I C  I 
IJ. 

16. 
17. 
18. - 
1 r. 
l Y .  I 
7 n  

21. 
22. 
23 
24. 
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18. - 
29 
33. 
31. 
32 - 
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35 
36 
37 - 
39 
40 

3a 

Sect icr S = Chai rman ICorripl e t e s  
Assignments are as f o l l o w s :  

Comi ss ioners  Hrg 
Exam. 

- Pret lear ing O f f i c e r  

I Commissioners I ADM I 
JN DS CL GR JC K 

Where panels are acsiqned the senior  Cormss ioner  i s  Panel Chairman 
t h e  i d e n t i c a i  p a w l  er r i dec  t h e  case. Approved I ..' /IT 
Where cl ip Commis7ione- a Hearinq Examiner o r  a S t a f f  Mmber i s  
assiqmd the i'u11 Gomrnissron decides t h e  case Date: 09/17/19'98 

Q 9, ;I/ ' I ' i  

/ 

* COMPLETED EVENTS 
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Case Schedulin~/Reschedu~ap Advice 
10/19/1998 

Tu: Commissioner Deason 
Commissioner Clark 
Commissioner Garcia 
Commissioner Jacobs 

Pub1 ic Infomation Officer 

From: Office of Chairman Julia L. Johnson 

DWket NO. 981104-EU 

1. Schedule Information 

Dquty Ex. Director/Technical 
Appeals Director 
Legal Director 
Auditing ISC Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

' Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R Bdlak 

Title: Proposed amendment of Rule 254.049, 
F.A.C., Measuring Customer Service, 

Remarks: 1nvoRe.q docket(s1 981104-EU 

2. HexingIPrehearing Assignment Information: I ,  

Former Assignments 

Commissioners 

II Commissioners II 
JN DS CL GR JC ADM 1- 

New or Changed Assignments 

Commissioners 

ALL JN DS CL GR JC 

II Commissioners II 
JN DS CL GR JC ADM z 

Reason for Reassignment: 1 .  Unav&lability 2. Good Cause 3. Recused 4. Disqualified 
-I Comments: Document ID is 98110401 ,CCS 

PSCNAN 8 (03198) FORMKEY IS 101998103[H)7 



__ 

- Hearing 

Case ScheduEnP/Reschedulinp Advice 

ALL GR DS CL JN JC 
I 

To : 

El 

I 

Commissioner Deason 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jacobs 
Executive Director 
Public Information Officer 

Commissioners Hrg . 
Exam. Staff 

02/05/1999 

Deputy Ex. DixectorlTechnicd 
Appeals Director 
Legal Director 
Auditing Rr Financial Analysis Director 
Communications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reporting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Cantact - R Bellak 

From: Office of Chairman Joe Garcia 

Docket NO. 981 104-EU Title: Proposed amendment of Rule 254.049, 
F.A.C., Measuring Customer Service. 

1. Schedule Information 

Remarks: Invohes dncket(s) 981104 

2. HearinglPrehearing Assignment Information: 

Former Assignments 

II Commissioners II 
GR DS CL JN JC ADM lliEEa3 

New or Changed Assignments 

C o m rn i s s i o n e rs 

Reason for Reassignment: 1 .  Unavailability 2. Good Cause 3.  Recused 4. Disqualified 
Comments: Document ID is 981 10402.CCS , .  

FORM KEY IS 020595982029 



-a/ReschedulinP Adwee 
031 151 1999 

To: Commissioner Demon 
Commissioner Clark 
Commissioner Johnson 
Commissioner Jambs 
Executive Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket NO. 981104-EU 

1. Schedule Information 

Deputy Ex. DirectolrlTechnical 
Appeals Director 
Legal Diaector 
Auditing & Financial Analysis Director 
Cornmunications Director 
Consumer Affairs Director 

Electric & Gas Director 
Records & Reposting Director 
Research Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact - R Bellak 

Title: Prop~sed amendment of RuIe 254.049, 
F.A.C., Measuring Customer Service. 

Former Date New Date I bcation Time 1 

Remarks: h v o l v ~  docket($ 981104-EU 

2. Rearingkehearing Assignment Information: 

Former Assignments 

Commissioners 

Prehenrinq 
Officer 

New or Changed Assignments 

Reason for Reassignment: 1 .  Unavailability 2. Good Cause 3. Recused 4. Disqualified 
-- Comments: Dmument ID is 981 10403.CCS 

II Commissionem 11 
GR DS CL JN JC ADM 1 

FORM KEY IS 020594082029 



-Case Assigrunent end Scheduling Record 

Section 1 - D i v i s i o n  of  Records and Reporting {RAR) Cmpletes 

Docket No. 981 104-EU. Date  Docketed: 09/08/1998 T i t l e :  Proposed arneMent o f  Rule 25-6.049, F.A.C., Measuring 

Company: A l l  E l e c t r i c  U t i L i t i e s  
Customtlr S e r v i c e .  

Officiai F i l i n g  Date: 
L a s t  Day t o  Suspend: 

Referred to: 
(ll()lb indicates OPR) 

Expiration: 

ADM AFA (APP) tAF CHU EAG GCL LEE RAR PA! CIAU 
X x 

Sectjon 2 ~ OPR CompZ- and re tu rns  t o  RAR i n  10 workdays. T i m e  Schedule 

P r o g r a m / M d !  

OPR S t a f f  

A l l ( a )  

Staff Assigmnents 

M Helton 

rlARNING: T H I S  SCHEDULE IS AH INTERNAL PLANNING DOCUMENT. 
[ T  IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTIUN: (8501 413-6770 
Current CASR r e v i s i o n  l e v e l  

E l  
1. B r i n g  O f f i c e r  R e c o m n d a t i o n  
2. &nda - Regular 
3 .  Order Not i c ing  Proposed Rulemaking 
4 .  Revised CASR Due 
L 

Due Dates 

Previous Current 

08/31/199P 
09/20/1999 

-- S t o f f  Counsel 

gr& ( E M )  

R Bel lak 

R Goad. D Wheeler I I 6. 
7 

I I o 11. 
.1 

13. - 
14. 

t 1  I 1 16. 
I - #  

19. 
?* 
...- I I L I .  
22. 
-7- 

27. 
?n 

I I 29. 

71. 
30. - 

Reconmended assignments f o r  hear ing 
and/or deciding t h 7 s  case: 

Fult Commission I C m i s s i o n  Panel - 
Hearing Examiner I S t a f f  - X 

Date f i l e d  u i t h  FAR: 0 7 / 0 9 / 1 W  

I n i t i a l s :  OPR 
Staff Counsel 

-. .  
32. 
77 

35. - 

37. 
38. 
39. - 
I n  

Section 3 - Chairman Comptetes 
Assignments a r e  os foitous: 

- Hearing O f f i c e r ( s )  - Prehcar ing O f f i c e r  mi 
Where panels are  assigned the senior Camnissioner i s  Panel Chairman; 
the i d e n t i c a l  panel decides the case. 
Where one C m i s s i o n c r ,  B Hearing Examiner or a S t a f f  Member i s  
assigned the full C m i s s i o n  decides t he  case. 

PSCJRAR-15 (Rev. 1/98) * COMPLETED EVENTS 

/= t '  
- .  

Date: 07/09/1999 

P 



- Case Assigmnent and Scheduling Record - 
Section 1 - Div is ion o f  Records snd Repc, ,a (RAR) C o r r y 3 1 e B  

Docket No. 9Bt104-EU Date  Docketed: 09/08/1998 T i t le :  Proposed ammlment o f  Rule 25-6.049, F.A.C., Measuring 

Cwnpany: A l l  E lec t r i c  U t i l i t i e s  
Customer Service. 

O f f i c i a l  F i l i ng  Date: 
last  niay t o  Suspend: Expi r a t ?  m: 

Referred to:  RDM AFA (APP) CAF CMU EAG GCL LEG RAR PA1 WAW 
("1 )Ib indicates QPR) - - x - - - - - - - -  X 

-- Section 2 I OPR Coml@&es and returns t o  RAR i n  10 workdays. 

p rogrsm/Modu l e  

DPR Staf f  -- 

Allla) 

S t a f f  Assignments 

H Helton 

S t a f f  Counsel 

(FAG) 

R Bcllak 

- R Goad, 0 Uheeler 

0 

Recowmended assignments f o r  hear ing 
and/or deciding th i s  case: 

Full C m i s s i o n  I Comnission Panel I 
X Hearing Examiner I S t a f f  - 

Date f i l e d  with RAR: 09/Q9/1pp9 

I n i t i a l s :  OPR 
Staff Counsel 

T i m e  Schedule 

IARUING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMEHT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Currcnt CASR revision Level - 

1. 
2. 
3. 
4 .  
5.  
6. 
7. 
8. 
9. 
IO. 
1 1 .  
12. 
13. 
14. 
15-  
16. 
17. 
18. 
19. 

21.  
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30 * 
31. 
32. 
33. 
34.  
35. 
36. 
37. 
38 
39. 
40 rn 

2a. 

13) 
Agenda - Regular - Orcler Noticing Adoption of  Rute 
- Clrlse Docket or Revise CASR 

Due Dates 

Previous Current 

I 

I 

-- 
Section 3 - Chairman Completes 

k s s i g m n t s  are as f o l l ows :  

- Hearing O f f i c e r ( s )  -VI 
Where panels are assigned the  senior Cmiss ioner  i s  Panel Chairman; 
the identicel panel decides the case. 
Vhere one Cmiss ioner ,  a Hearing Exminer o r  a Staff Member i s  
assigned t he  f u l l  C m i s s i o n  decides the case. 

- Prehearing O f f i c e r  

Approved: de- ~ 

/ [ -  

Date: 09/Q9/1Pp9 

PSC/RPR-15 [Rev. 1/98> * CONPLETED EVENTS 



Case Schedulimg/ReschedulinE Advice 
Printed 011 10/13/1999 at 16:58:15 page 1 Qf 1 

GR WS CL JN JC ADA4 

Commissioner Deason Deputy Executive DirectorlTechnical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAT Director 
Commissioner Jacobs Auditing d?~ Financial Analysis Director Water & Wastewater Director 
Executivt: Director Telecommunications Director Court Reporter 
Public Information Oficer Consumer Affairs Director Staff Contact - Mary Anne 

From: Ofice of Chairman Joe Garcia 

Docket Number: 98 1104-EU 

Docket Title: Proposed amendment of Rule 25-6.049, F.A.C., Measuring Customer Service 

1. Schedule Tnformation 

I1 
.. . - 

L L =  
2. RearingPrehenring Assignment Tnformation 

~. 

Location 

Tallahassee. Room 152 ==I 9:30 AM - 5100 PM 

Former Assignments Current Assignments 

Commissioners - 
Officer 
I"- Prehearing I I 1  II Commissioners II 

GR DS CL JN JC ADM = 
Reason for Revision: A. New Assignment 1. IJnavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSClNAN 8 (0611999) CCS Form Number: 98 1 104-EU-0000 1 



- Case Assignment and Scheduling Record -- 
Section 1 - D i v i s i o n  of Records and R e p ~ . i n q  (RAR)  C m l e t e s  

Pocket No.  9 8 1 1 0 4 - E U  Date Docketd:  09/08/7998 T i t l e :  Proposed amendment of Rule 25-6.049, F.A.C. ,  Measuring 
Custwner Service. 

Company: AZll E l e c t r i c  U t i l i t i e s  

O f f i c i a l  F i l i ng  Date: 
Last Day to  Suspend: Expiration: 

Referred to: ADH AFA (AIPP) CAF C W  EAG GCL LEG RAR PA1 WAW 
(ll{)@fi indicates DPR) - - x - - - - - - - -  X 

Section 2 - DPR C m l e t e s  m d  returns t o  RAR in 10 workdays. 

Program/Rodule 

DPR S t a f f  -- 

All(a) 

S t a f f  Assignments 

H Relton 

R Bellek 

_I R Goad, 0 Uheeler 

0 

R e c m n d e d  ass igmnts  f o r  hearing 
and/or deciding th is  case: 

Full  Cmiss ion  - Conmission Panel I 
X Hearing Examiner - Staff - 

Date f i l e d  with RAR: lOJ14/1KW 

Ini t iaEs:  DPR 
Staff Counsel 

Tim Schedule 

'ARNtNG: T H I S  SCHEDULE I S  AN INTERNAL PLAWMING DOCUHEMT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 613-6770 
Current CASR revision level 

1. =ice to JAPC 
2. FAY N o t i c e  Published 
3.  E l e r  Noticing Proposed Ruiemaking 
4. Recluest f o r  Heering/Comments Due 
5. t i i r l n q .  i f  Requested 
6. k i s e d  CASR Due 
7. 
n 

9. 
a -  

-~ 
2 1 .  
22. 
13. 
14. 
.r 

16. 
17. - 
18. 
19. 
20. - 
2 1  * 

- 
- 

,.- 
-~ 

23. I 
24. 
1 c  

26. 
27. 
_n 

- 
29. 
30. -,. 
32. 
-,-# 

34 .  
35. 

37. -... 
39. 

Due Dates 

Previous Current 

I 

I 
I I 

I 
I 1 
I I 

I I 

I 
I I 

- 

Swtion 3 - Chairman Completes 
Ass igmnts  are as folious: 

- Hearing Off icer(s)  

Comni ss i m e r s  % 
Were panels w e  assigned the senior Cumnissioner i s  Panel Chairman; 
the identical panet decides the case. 
Uhere one C m i s s i o n e r ,  a Hearing Examiner o r  a Staff Member i s  
assigned the f u l l  C m i s s i o n  decides the case. 

- Prehearing O f f i c e r  

Approvd : e- 
Date: 10 /14 /1W J 

PSC/RAR-15 (Rev. 1/98) * CmPLETED EVENTS 
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- 
Case A s s  i gnrnent and Schedu 1 i ng Record A 

16. 

Section 1 - D i v i s i o n  o f  Records and Reporting ( R A R E  Completes 

Docket No. 987104-EU Date Docketed: 09/08/7998 T i t l e :  Proposed amendment o f  Rut@ 25-6.049, F.A.C., Measuring 

Company: A l l  E l e c t r i c  Utilities 
Customer Service.  

17. 

Of f i c iaS  F i l i n g  Date: 
Last Day t o  Suspend: Expiration: 

Refer rd  to: ADM A F A  (APP) CAF CMU EAG GCL LEG RAR P A 1  UAU 
("I 1'' 'indicates OPR) 

Section 2 - OPR Completes and r e t u r n s  t o  RAR i n  10 workdays. 

X X X _ - - - - - - - - - -  
T i m e  Schedule 

Progrm/Module All(a1 

s t a f f  Assignments 

OPR S t a f f  H Hetton 

S t a f f  Counsel R Be l l ak  

EAG 

RFA 

D Wheeler 

C Hewi t t  

0 

Recomneded assignments f o r  h e a r i n g  
$&/or dec id ing  t h i s  case: 

F u l l  Comnission - Comnission Panel - 
X Hearing Examiner - Staff - 

Oate f i l e d  w i t h  RAR:  12/03/1999 

I n i t i s i s :  OPR 
S t a f f  Counsel 

JARNING: T H I S  SCHEOULE I S  AN lNTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO R E V I S I O N .  
:OR UPDATES CONTACT THE RECORDS SECTION:  I8501 413-6770 . .  

Current CASR revision l e v e l  

151 
Due Dates 

Previous Current - 
1 .  Transcripts Due 
2. Post-Hearing Comments Due 01/21/.2000 
3.  Hearing O f f i c e r ' s  Recommendation 02/03/2000 
4 .  &nda - Regular 
5.  w i s e d  CASR Due 

I I *  I 10. I 

I l l  12. 
13. 
14. - 
I F  

19. 
20. I 
21. 
22. 
23.  

a. 
29. 
30. 
31. 
w.. 

34. 
35. 
36. 
7 7  

I l l  38. 
39. 
4 0 .  

-- Section 3 - Chairman Completes 
AssFgnments are as f o t l o w s :  

- Hearr'ng O f f i c e r ( s )  - Prehear ing  O f f i c e r  

Where panels m e  assigned t he  sen ior  Comnissioner i s  Panel Chairman; 
the i d e n t i c a l  panel decides the case. 
Uhere lone Comnissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Comnission decides t he  case. 

PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS 



Case Assigrment and Scheduling Record + 
*A 

Section 1 - Division of Records and Rep 

Pocket NO. 981 10.G-EL! Date  Docketed: 09/08/2998 T i t l e :  Proposed amendment Of RuZe 25-6.049, F . A . C . ,  Measuring 

Canpany: A l l  E lec t r ic  U t i l i t i e s  

ig ( R A R )  Comle- 
I 

C u s t m r  Service, 

Official F i l i n g  Date: 
Last Day t o  Suspend: Expi rat 7 m: 

Referred to: ADH AFA (APPI M F  CHU EAG GCL LEG RAR PA1 WAW 
("()I' indicates OPR) X x -- I I - - - - - X - - -  
Section t - OPR Cmqletes and returns to RAR i n  10 workdays. Tim Schedule 

A l l l n )  

S t a f f  A s s i g m n t s  

R Helton 

4ARHIHG: T H I S  SCHEDULE IS AN INTERNAL PLANNIWG DOCUMENT. 
IT IS TEHTAJIVE AND SUBJECT TO REVISIOH. 
'OR UPDlhfES CONTACT THE RECORQS SECTION: (850) 413-6770 
Current CASR revision Level Due Oates 

Previous Current 

04/21/2000 
1 .  henda - Deferred from 2/15/2000 
2 .  M i s d  CASR hue - 

S t a f f  Counsel 

- OCRs (FAG) 

-- R BeILak 

Q Wheeler 

4 .  
c I I  7. 

9.  
a. . 

I I  (AFA3 C Hewit t  11. 
a 1  

14. 
4 r  f I 
Ti-. 
I R .  
39. 
9" 

26. -- I I 
29. 
7" 

R e c m M d  a s s i g m n t s  for hearing 
and/or deciding this case: 

Full  C m i s s i o n  - Comnfssion Panel I 
Hearing Examiner I Staff 

Date f i l ed  w i t h  RAR: 02/15/2000 

X - 

32. -- 
34.  
7r 

36. 
37. 
7 0  I 1 

I n i t i a t s :  OPR 
S t a f f  Cowset 

39. ' 

40.  

-- Section 3 - Chairman Completes 
Assignments are as folleus: 

- Hearing O f f i c e r ( s )  y 
Uhere penels a r e  assigned the senior Comnissimer i s  Panel Chairman: 
the identical panel decides the case. 
Where cine Canissioner ,  a Hearing Examiner o r  a S t a f f  Member i s  
assigned the fuil C m i s s i o n  decides the case. 

- Preheering o f f i c e r  

Approved: 

Date: 02/15/2000 I 

PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS 



- Case Assignnent and Schedulins Record - 
-- S e c t b n  1 - Division o f  Records and Rep- 

Docket No. 981104-EU Date  Oocketed: 09/08/7998 T i t le :  Propospd emendrent o f  Rule 25-6.049, F.A.C., Measuring 

Company: A L L  E lec t r i c  U t i l i t i e s  

,ng (RAR) Conpi- 

Customer Service. 

O f f i c i a l  F i l i ng  Da te :  
Last Day t o  Suspend: Expiration: 

Referred to: ADH AFA (APP) CAF c#l EAG GCL LEG RAR PA1 UAM 
('I( )I' indicates OPR) X X X - - - - - - - - - - -  
Section 2 - OPR ConpIetes and returns t o  RAR i n  70 lrlorkdays. T i m e  Schedule 

P a m / M c d u  1 e 

OPR S t e f f  -- 

A T l ( 8 )  

S t a f f  Ass igmnts  

H Helton 

IARNING: T H I S  SCHEDULE I5 AN INTERRAL PLANNING DOCUMENT. 
T I S  TENTATIVE AND SUBJECT TO R E Y I S I O N .  
OR UPDATES CONTACT THE RECORDS SECTIOH: (850) 413-6770 
Current CASR revision leve l  Due Dates 

Previous Current 16) - 
2 .  &emla - Deferred f r m  2/15/2000 
2. &vised CASR Dw -, 
3. 
4. 
5 .  
6. 
7. 
8. 
9.  

10. 
11. 
12. 
23. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
31 

S t a f f  Cuunsel R Bel lak 

D e e l e r  (EAG 

CAFA 

F: 

c R f w i t t  

, 

25 * 
26. - 
2?. I 
28. - 
7 9 .  -. . 
30. 
7 4  Recomnended assigrments f o r  heerlng 

and/or deciding th i s  case: 

Furl Comnission I CmFssion Panel I 
Hearing Examiner I S t a f f  X - 

33. 
- .  

35. 
36. 
37. 

39. 
sa. 

Date filed u i t h  RAR: 02/15/2000 

In i t ia ts :  OPR 
steff  Counsel I I 4 0 .  

Section 3 - Chairman Conwletes 
Assigrments are as follows: 

- Hearing Df f icer (s )  - Prehearing Off icer 

C m i  ss i oners Hrg. Staf f  

X 

Where panels a r e  assigned the senior Cmiss ioner  i s  Panel Chairmen; 
the identical panel decides the case. 
Where one cmnissimer, a Hearing Examiner o r  e Staf f  Member i s  
assigned the fu l l  C m i s s i o n  decides the  case. 

P S W R A R - 7 5  {Rev. 1/98) * CONPLETED EVENTS 



Case Assi qnment and Schedul1 nq Record - --r 

Section 1 - D iv i s ion  o f  Records and Report (RAR) Comletes 

Docket NC,.  981104-ELI Date Docketed: 09/08/1998 T i t l e :  Pronosed amendment o f  Rule 25-6.049. F . A . C . .  Measuring 

CDmmpany: A l l  E l e c t r i c  I J t i I l t i e s  
Customer Service. 

N O N t  
9!ML P 

Official F i l i n g  D a t e :  
Last Day t o  Suspend: Expi r a t i o n  : 

05/05/2000 TEmmum 

Referred t o :  
("0" i nd i ca tes  OPRI  

ADM AFA (APP) CAF CMU EAG GCL LEG RAR PA1 WAW 
X x x 

- - - - - - - I - - _  

Sect ion Z - OPR C o m p l e t g  and returns t o  RAR i n  10 workdays. Time Schedule 

P r o q r a m / P a  

OPR S t a f f  

A l l ( a )  

&ff Assiqnments 

M Helton 

S t a f f  C o u d  

- OCRs (EAG) 

(AFP 1 C H e w i t l :  

0 

Recommended assignments f o r  hearing 
and/or  deciding t h i s  case: 

F u l l  C o m i s s i o n  - Commission Panel 
Hearing Examiner - S t a f f  A- 

Date f i l e d  w i t h  RAR: 04/10/2000 

I n i t i a l s :  OP4 
S t a f f  Come; 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING WCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION.  
OR UPDATES CONTACT ME RECORDS SECTION: (850) 413-6770 
Current C,&R rev is ion  level 

lei 
I F i l e  Rule f o r  Adoption 
2 .  R-d CASR Due 
A. 
4 .  
5. 
6. 
7. - 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15 
16. 
17. 
18. 
I n  
17. - 
20. 
21. 

2 3 .  
24.  

2 2 .  - 

7t 
LJ 

26. 
27.  
28, 
29. 
30. 
31." 
32. - 
"A JJ. 
34. 
35. 
36. - 
37 I 

38. 
39. - 
40. 

I I 

I I 

I I 

l l  

Section 3 - Chai man Compl e t e s  
Assignments are as follows: 

I Hearing Of:fcer[s) 

Commi s s  i oners 
Exam. 

- Prehear ing Off icer 

Where panels a re  assignpd the sen io r  Commissioner i s  Panel Cha?rman: 
the identical panel decides t h e  case. 
Where one Corn iss toner .  a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Comiss ion  decjdes the case. Date: 04/ 11/200 

Approved : 

PSURAR-15 (Rev. 2/00> * COPPLETEO EVENTS r/ 



- Case Assiqnmnt and Scheduling Record .- 

Section 1 I D i v i s i o n  o' Records and Repor 

Docket ho ,  981104-EU Oate Docketed: 09/08/1998 T i t l e :  Proposed amendment o f  Rule 25-6.049. F . A . C . ,  Measuring 

Company: A l l  E l e c t r i c  U t i l i t i e s  

, ( RAR 1 Cornp 1 et lis 

Customer Service.  

NONE 

Official F i l i n g  Date: 
Last Day to Suspend: Expi ration : 

05JDSJ2000 
--wE--05/19/2000 

AOM AFA (APP) CAF CMU EAG GCL LEG MR PA1 WAW 
X 

Referred t o :  

Section 2 - OPR Completes and re turns t o  RAR i n  10 workdays. 

("0" i nd j ca tes  OPR) X X 

Time Schedule 

Proqram'Modul e 

OPR S W f  

5 t a f  f Ass i snment s 

M Helton 

R k l l a k  

13 Wheeler 

- 

(AFAI 
__ .. 

c Hew1 tt 

0 

Recommended assignments for hear ing 
and/or decid ing  t h i s  c:ase: 

F u l l  Commission - Cornmi s s i  on Panel 
Wearing Examiner - S t a f f  ZE 

Date f i l e d  w i t h  RAR: Ir4/10/2000 

I n i t i a l s :  OPR 
S t a f f  Counsel 

ARNING: THIS SCHEDULE IS AN INIFRNAL P M N I N G  DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR sevi s i  on 1 eve1 

1. 
2. 
3. 
4 .  
5 .  
6. 
7 .  
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20 * 

21. 
22 * 
2 3 .  
24, 
25. 
26. 
21. 
28. 
29 .  
30. 
- 1  

Due Dates 

Previous Current LL! 
F i l e  Rule for Adoption 
Revrsed CPSR 0 ue 

1 1 1 

1 1 

1 1 1 3 2 .  
17 

31. ^ -  1 1 1 
36. 
37 * 

38. 
39. - 
411 

Section 3 - Chairman Completes 
Assignments are as follows: 

- Hearing Of f i ce r (s1  - Preheari ng Off icer 

Comi s s i  oners 

GR DS CL 3C J5 

Where panels are assigned the senior Commissioner is Panel Chafrman: 
the i d e n t i c a l  panel decldes t h e  case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Comniission decides the case. 

Approved : 

Date: 04/11/2006 
L! 1;' 
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Florida Electric Cooperatives Association, Inc. 
73 
‘J fl,;; r 

Z91d Apalachee Parkway \,.)/ ! < * < ,  
. .  . 23 P.O. ROY 590 

Tallahassee Florida 3S3OZ 
I .  (850) 8774166 

FAX: (850) 658-5485 

September 29, 1998 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0870 

Dear Ms, Bayo: 

PIease accept this letter as OUT official request to be put on the mailing list for the 
following docket(s): 

Docket No. 981 104-EU 

Thank you for your assistance in this matter. 

Michelle Hershel 
Director of Regulatory 
Services 

M H h d  



’\I 

October 21, 1998 
* I L L  ” 

r-. 3 ‘-2’ 

TO : DIVISION OF RECORDS & REPORTING 

FROM : RICHARD C. BELLAK, ASSOCIATE GENERAL COUNSEL 

RE DOCKET NO. 981104-EU - PROPOSED AMENDMENT OF RULE 2 5 -  
6.049, F.A.C., MEASURING CUSTOMER SERVICE 

Enclosed is a Notice of Proposed Rule Development. Industry 
distribution is EU . This document must be issued within 5 
working days. 

PRD6049.MRD 
Attachments 
cc: Wanda Terrell 

David Wheeler, Division of EAG 



- .  ~ , / 

- M E M Q R A N D U M  
February 11, 1999 

TO : DIVISION OF RECORDS & REPORTING 

FROM : RICHARD C. BELLAK, ASSOCIATE GENERAL COUNSEL 

RE : DOCKET NO. 981104-EU - PROPOSED AMENDMENT OF RULE 25- 
6.049, F.A.C., MEASURING CUSTOMER SERVICE 

q ” i O 2 - 8 4  - NO@.- k “ L  

Attached please find a Notice of Rulemaking for distribution 
by your office. 

Industry distribution is: 

X 
X 

X 

Electric (EI) 
Electric (EM) 
Electric (EC) 
Gas (GU) 
Gas (GS) 
Gas Pipeline (GP) 
Telephone 
Telephone 
Telephone 
Telephone 
Telephone 
Telephone 
Water and 

(TL) 
(TI) 
(TC) 
(TS) 
(TX) 

. 

Alternate Access Vendors (TA) 
Wastewater (WAW) 

This document has the following priority: 

X Must be issued today. 
Must be issued within 48 hours. 
Must be issued within 5 working days. 

NOR6049.RCB 
Attachment 
cc: File 

W. Terrell 



State of Florida 

DATE: February 19, 1999 
TO: 
FROM: Jay Kelly, Chief, Bureau ofReporting 

Blanca Bayo, Director, Recards and Reporting 

RE: DOCKET NO, 98 1 E 04-EU, RULE HEARING HELD 3-1 5-99 

Attached, for filing in the docket file ofthe captioned docket is Exhibit No. 1, representing a 
complete filing of the only exhibits admittcd during the hearing in this matter. 

Acknowledged by: 

JK:pc 



State of Florida 

-M-EM-O-R-A-N-D-U-M- 
DATE: March 16, 1999 
T U  
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blmca Bay4 Director, Records and Reporting 

m W K E T  NOS. 981104-SU, RULE HEARING HELD 3-15-W 

RE: PROPOSED AMENDMENT OF RULE 25-6.049, F.A.C., MEASURING 
CUSTOMER SERVICE. 

DOCUMENT NO. 03282, 3-16-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the dclcket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G 

Acknow1,edged by: 

L 
J K / p  

PSClRAR 28 (Rev71941 



March 18, 1999 

TO : DIVISION OF RECORDS & REPORTING 
/fi&, 

FROM : MARY ANNE HELTON, ASSOCIATE GENERAL C O U N S E ~ ~  . 

RE : DOCKET NO. 981104-EU - PROPOSED AMENDMENT TO RULE 25- 
6.049, F.A.C., MEASURING CUSTOMER SERVICE 

Attached please find a Notice of Continuance of Rulemaking 
Hearing for distribution by your office. 

Industry distribution is: 

X Electric (EI) 
X Electric (EM) 
X Electric (EC) 

Gas (GU) 
Gas (GS) 
Gas Pipeline (GP) 
Telephone (TL) 
Telephone (TI) 
Telephone (TC) 
Telephone (TS) 
Telephone (TX) 
Telephone Alternate Access Vendors (TA) 
Water and Wastewater (WAW) 

This document has the following priority: 

Must be issued today. 

Must be issued within 5 working days. 
X Must be issued within 48 hours. 

PROP04 9. MAH 
Attachment 
cc: File 

Richard Bellak 
Reese Goad 
Craig Hewitt 
W. Terrell 
David Wheeler 



State of Florida 

-M-E-M-Q-R-A-N-D-U-M- 
DATE: April 27, 1999 
TO: 
FROlbl: Joy Kelly, Chief, Bureau of Reporting 

Rlanca Bay6, Director, Records and Reporting 

RE: DOCKET NOS, 98 1 104-EU, HEARING HELD 5-5-99. 

RE: PROPOSED AMENDMENT OF RULE 25-6.049, F.A.C., MEASURING 
CUSTOMER SERVICE. 

DOCUMENT NO. 05779, 5-6-99 

The transcript for the above transcrikd hearing has been completed and i s  forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G, SOLD 

Acknowledged by: 

w 

JKlpc 

PSCJRAR 28 (Rev7194) 



State of Florida 


J)ublit &erbict QCOmmii)i)lon 


-~-~-~-()-It-~-~-])-1J-~-

o "ng 

E HEARING HELD 5-5-99 

DATE: May 18, 1999 


TO: 


FROM: 


RE: 


Attached for filing in the docket file of the captioned docket are Exhibit Nos. 2 through 7 
representing a complete filing of all exhibits admitted into the record during the hearing in this 
matter. 

Please note Exhibit No. 1 was previously filed with the 3-15-99 portion of this hearing. 

Acknowledged by: 

JK:pc 



- M E M O R A N D U M  

October 14, 1999 

1, p> ,G :'[ 5 ,  

TO : DIVISION OF RECORDS & REPORTING ]< LYC? WT I i \I G 

FROM : RICHARD C. BELLAK, ASSOCIATE GENERAL COUNSEL 

RE : DOCKET NO. 981104-EU - PROPOSED AMENDMENT OF RULE 2 5 -  
6.049, F.A.C., MEASURING CUSTOMER SERVICE 

solo - f ic)y2 

Attached please find a Notice of Rulemaking for distribution 
by your office. 

Industry distribution is: 

/ Electric (EI) '7; Electric (EM) 
L/ Electric (EC) 

Gas (GU) 
Gas (GS) 
Gas Pipeline (GP) 
Telephone (TL) 
Telephone (TI) 
Telephone (TC) 
Telephone (TS) 
Telephone (TX) 
Telephone Alternate Access Vendors (TA) 
Water and Wastewater (WAW) 

This document has the following priority: 

Must be issued today. 
Must be issued within 48 hours. 
Must be issued within 5 working days. 

2NOR604 9. RCB 
Attachment 
cc: File 

W. Terrell 



MOYLE, FLANK A, KATZ, KOLINS, RAYMONu & SHEEHAN, P.A. 
ATTORNEYS AT LAW 

The Perkins House 
1 18 North Gadsden Street 

Tallahasm, F l o h h  3230 1 

Telephone: (850) 681-3823 
Facsimile: (850) 68 1-8788 

JON C. MOYLB, JR 
E-mail: jmoylej@moylehw.com 

Blanca S. Bayo, Director 
Records and Reporting 
Public Service Cammission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

November 11, 1999 
West Palm Beach m c e  

(56 1) 659-7500 

/:- 

I ,  
; I :  

.. ,. 

" I  
i- 

(7 

Re: Docket No. 981 104-Proposed Amendment of Rule 25-6.049,F.A.C., 
Measuring Customer Sewice 

Dear Ms. Bayo: 

Please be advised that the correct address for Vdencia Condominium Association and Point 
Management, Inc. is as fullows: 

7000 W. Atlantic Avenue 
Delmy Beach, EL. 33446 

Ifyou have any questions or need additional information, please let me know. 

JClWjd 

cc: All Parties of Record 



LEAF 

November 17, 1999 

Ms. Blanca Bayo, Director 
Division of Records & Reporting 
2540 Shumard Oaks Blvd. 
Tal\ahassee, i% 32399-46162 

RE: Docket No. 981 104 Proposed Amendment of Rule 25-6.049, FAC 
Measuring Customer Service 

Dear Ms. Bayo: 

Please include LEAF as an interested party in the above referenced docket. Notices and 
other information should be sent to me at LEAF'S address. Thank you. 

Since re I y , 

Debra Swim 
Senior Attorney 



DATE: December 17, 1949 
TO: BIanca Bay6, Director, Records and Reporting 
FROM: Joy Kelly, Chief, Bureau of Reporting 
RJ3: DOCKET NO. 981 104-ELJ, PR.OPOSED AMENDMENT OF RULE 25-6.049. 

F .A.C. ,  MEASURING CWSTCIMER SERVICE. 

RE: GENERTC INVESTIGATION INTO THE AGGREGATE ELECTRIC UTILITY 
RESERVE MARGINS PLANNED FOR PENINSULAR FLORIDA 

DOCUMENT NO. 14913. 12-7-99 

The transcript for the above proceedings has been completed and is forwarded for placement in 
the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL. AFAD, E&G. 

Ackno w 1 edged by : 

SKlpc 

PSClRAR 28 (Rev7/94) 
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State of Florida 

DATE: December 22,1999 
TO: 
FROM: Soy Kelly, Chief, Bureau of Reporting 

Blanca Bayo, Director, Records and Reporting 

RE : DOCKET NO. 98 1 104-EG, HEIARWG HELD 12-2-99 

Attached for filing in the docket file of the captioned docket are Exhibit Nos. 1 through 4, 
representing a complete filing or  all exhibits admitted into the record during the hearing in this 
matter. 

Acknowledged by: 
,I 



- 
State of Florida 

n 

c_ -- , 

I&, :, 4' -> - w c,;f 
C? L! x- 

a DATE: A p r i l  4 ,  2 0 0 0  
TO : D I V I S I O N  O F  RECORDS AND REPORTING 

FROM: MARY ANNE HELTON, D I V I S I O N  O F  A P P E A L S  ',J$@& 
RE: ORDER NO. 9 8 1 1 0 4 - E U  

(- ( P ' 5 ]  . !-( p \ 

FILE NAME: 981104.ORD 

Attached is an order to be issued as soon as possible. 

MAH 
Attachment 

cc: Wanda Terrell 



4 

Kay Flynn I 1 

/ \ 

From: 
Sent: 
To : 
cc: 
Subject: 

Kay Flynn 
Wednesday, April 05, 2000 1058 AM 
Mary Anne Helton 
Linda Williams 
RE: order in 981 104 

Okay. Thanks. 
_ - _ _ _  original Message----- 
From: Mary Anne Helton 
S e n t :  Wednesday, April-Q-0 10:57 AM 

S u b j e c t :  R E :  order in 981104 
To: Kay Flynn u 
No, because we will still have to do an order noticing adoption of t h e  
ru le .  That order will close the docket. We don't normally do these, 
b u t  I did in this cafie because there is a good chance Jon Moyle will 
chal lenge this rule amendment. 

-----original Message----- 
F r o m :  Kay Flynn 
S e n t :  Wednesday, April 0 5 ,  ZOO0 10:43 AM 
To: Mary Anne Helton 
S u h j e c t :  order in 981104 
Importance I High 

Ma-ry Anne, should this order  have an ordering paragraph to close the 
docket?  The recoin did include closing the docket. Please advise! 1'11 
hold the order till I h e a r  from you. 

1 



+- 

STATE OF FLORIDA 

Commissioners: 
JOE GARCh, CHARMAN 
J. TERRY DEAsON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JtIRER 

DIVISION OF APPEALS 
DAW SMTH 
DIRECTOR 
(850) 413-6245 

April 13,2000 

Ms. Liz Cloud 
Department of State 
Bureau of Administrative Code 
401 S .  Monroe Street 
Tallahassee, FL 32399-0250 

Re: Rule 25-6.049, Measuring Customer Service 

Dear Ms. Cloud: 

Please add Sections 366.50,366.81, and 366.82, Florida Statu 
Section of RuEe 25-6.049, Florida Administrative Code. 

r: - , 

es, to the Law lmplemented 

Thank you for your assistance in making this technical change to RuEe 25-4.049. Please caIE 
me if'you have any questions. 

Sincerely, 

Mary A& Helton 
Associate General Counsel 

cc: James Beasley, Tampa Electrk Company 
Richard Bellak, Division of Appeals 
Kenneth Hoffman, Florida Power & Light Company 
James McGee, Florida Power Corporation 
Sandy Moses, Division of Records and Reporting 
Jon Moyle, Js., Valencia Condominium Association 
Matthew Sirmans, Joint Administrative Procedures Committee 
Debra Swim, Legal Environmental Assistance Foundation 

David Wheeler, Division 
Docket File for PSC DQcket 981 104-EU 

Wanda Terrell, Division of Appeals 

\ 

\ 
CAPITAL CmCLE OFFICE C E N T E ~ ~ T % & M H U ~ ~ ~ R D  O A K  BOULEVARD TALJAHASSEE, FL 32399-0862 

An Aflirmntivs ActionlEqual Opportunity Employes 
PSC Websitr: http://www.floridapc.com Interned E-mail: eoatart@psc.stntt.fl,us 
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State of Florida 

-M-E-M-0-R-A-N-D- 

DATE: September 29, 2000 
TO : DIVISION OF RECORDS AND REPORTING 
FROM: RICHARD C. BELLAK, DIVISION OF 
Re: DOCKET NO. 9\$1104-EU 

FILE NAME: 991104.ORD 

Attached is an order to be issued in the above referenced 
docket. 

RCB 
Attachments 

cc: Wanda Terrell 


