
FLORIDA PUBLIC SERVICE COMMISSION 0 ( 01 (J[ -(.z. 
DIVISION OF TELECOMMUNICATIONS 

BUREAU of= CERTIFICATION AND SERVICE EVALUATION 

Application Form for Authority to Provide 
In terexchange Telecommunications Service 
Between Points Within the State of Florida 

Instruct ions 

This form is used as an application for an original certificate and for approval of 
assignment or transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

Print or TvPe all responses to each item requested in the application and 
appendices. If an item is not applicable, please explain why. 

Use a separate sheet fur each answer, which will not fit the allotted space, Once 

completed, submit the original and six (6) copies of this forrn along with a non- 

refundable application fee of $250.00 to: 
Florida Public Service Commission 
Division of Records and Reporting 
2540 Shiimard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6770 

Note: No filing fee is required for an assignment or transfer of an existing 
certificate to another certificated company. 

If you have questions about completing the form, contact: 
Florida Public Service Commission 
Division of Telecom m u n i cat i o 11 s 
Bureau of Certification and Service Evaluation 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 41 3-6600 

FORM PSC/CMlJ 31 (12/96) 
Required by commission Rule Nus. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page '1 of 'I 6 



I .  This is an application for 4 (check one) 

( .I ) Original certificate (new company). 

( ) Approval of transfer of existing certificate: 
Example, a certificated company purchases an existing certificated 
company and desires to retain the authority of both certificates. 

Approval of assignment of existing certificate: 
Example, a non-certificated company purchases an existing company 
and desires to retain the certificate of authority rather than apply for a 
new certificate. 

0 
- 

Approval of transfer of control: 
Example, a company purchases 51 % of a certificated company. The 
Commission must approve the new controlling entity. 

0 

2. Name of company: 

GLOBALTRON COMMUNICATIONS CORPORATION. 

3. Name under which applicant will do business (fictitious name, etc.): 

GLOBALTRUN COMMlJNlCATlQNS CORPORATION. 

4. Official mailing address (including street name & nurnber, post office box, city, 
state, zip code): 

100 North BISCAYNE BLVDJhjite 2500,..MIAMI, FL 33132 

5. Florida address (including street name & number, post office box, city, st;~te, zip 
code): 

IO0 North BISCAYNE BLVD, Suite 2500, MIAMI, FL 33132 

FORM PSC/CMU 31(12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page 2 of I 6  



Select type of business your company will be conducting 4 (Check all that apply) 

Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

ReselIer - company has or plans to have one or more switches but 
primarily leases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

Switchless Rebiller - company has no switch or transniission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
u nag g reg a ted traffic . 

' 

Multi-Location Discount Aggregatar - company contracts with 
unaffiliated entities to obtain bulklvolume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated custorners. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service and/or encodes the cards wit t i  personal 
identification numbers. 

7. Structure of organization; 
) individual ( .I )Corporation 
) Foreign Corporation ( ) Foreign Pattnership 
) General Partnership ( ) Liniited Partnership 
) Other 

( 
( 
( 
( 

8. If individual, provide: 

FORM PSClCMU 31 (12/06) 
Required by Comrnissisn Rule N o s .  25.24 -470, 

25-24.471, and 25-24.473, 25-24.480(2). Page 3 of I6 



Name: 

Title: 

Address: 

C itylStatelZi p: I___- 

Telephone No.: Fax No.: - 

lntemet E-Mai I Address: 

Internet Webs i te Address : 

If incorporated in Florida. provide proof of authority to operate in Florida: 

The Florida Secretary of State Corporate Registration number: 

9. 

(a) 

I O .  If foreiqn corporation. Provide proof of authority to operate in Florida: 
(a) The Florida Secretary of State Corporate Registration number: 

F99000002311 

11. 

12. 

If using fictitious name-d/b/a. provide proof of compliance with fictitious rianfe 
statute (Chapter 865.09, FS) to operate in Florida: 

The Florida Secretary of State fictitious name registration iiirirrfler: (a) 

c_I_- If a limited liabjlity partnership, provide proof of registration to operate in 

Florida: 
(a) The Florida Secretary of State registration rrumber: 

13. If a partnership, provide name, title and acirfrcss of all partners arid a copy of the 
partnership agreement. 

FORM PSCICMU 31 (1 2/96] 
Required by Commission Rule Nos. 25 23-470 
25-24.471, arid 25-2.1.473, 25-24.400(:!). F’age 4 of I G 
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Ci tylStatelZi p: 

74. 

7 5. 

16. 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

-- If a foreiqn limited partnership. provide proof of compliarice with the fareign 
limited partnership statute (Chapter 620.169, FS), if applicable. 

(a) The Florida registration number: -- 

Provide F.E.1 Number (if applicable): 65-0900847 

Provide the following (if applicable): 
(a) Will the name of your company appear on the bill for your services? 

(4 )Yes ( )No 

If not, who will bill for your services? 

II-_ 

Fax No. 

FORM PSC/CMU 31 (1 2/96) 
Required by Commission Rule Nos. 25 24-470 
25-24.471, and 25-24.473, 25-24.480(2). Page 5 of 16 



17. 

18. 

( 4 ) Business Customers 
( ) PATs station end-users 

Who will receive the bills for your service? 
( 4 ) Residential Customers 
( ) PATs providers ( ) Hotel & motel guests 
( Hotels & motels 

( ) Universities ( ) LJ 11 i v c rs i 1 i c‘s t f t m  I I i t I) ry t-cs i (1 c 11 I s 
( )Other: (specify) 

Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: Mr. Kenneth Jacobi or Mr. Edward A. Maldonado, Esq. 

Title: Regutatow Affairs Globaltron Communications Corporation 

Address: 1020 NW 163rd Drive 

City/State/Zip: Miami, Florida 331 69 

Telephone No.: 305-914-3364 Fax No.: 305-625-81 67 

lnternet E-Mail Address: keniacobi@usa.net 
Internet Website Address: None 

(b) Official point of contact for the onqoioig opeimtjgpof !tie company: 

Name: Kenneth Tobin 

Title: Operations 

Address: I 0 0  North BISCAYNE BLVD Suite 2500 

CitylStatelZip: Miami, Florida 331 32 

Telephone No.: 305-371 13300 
Internet E-Mail Address: 
Internet Website Address: None to Date. 

Fax No.: 305-371 -4686 

(c )  CompIaints/Iriqiilries frog1 customerr-: 

FORM PSClCMU 31(12/96) 
Required by Corrimission Rule Nos. 25.24-470, 

25-24.471 , and 25-24.473,25-24.4 80( 2). Page 6 of “3 



Name: Kevin Fitzgerald 
Title: CEO 
Address: I 0 0  North BISCAYNE BLVD Suite 2500 

CitylStatelZip: Miami, Florida 331 32 

Telephone No.: 305-371 -3300 

Internet E-Mail Address: 

Internet Website Address: None to Date. 

Fax No.: 305-371 -4686 

19. List the states in which the applicant: 

(b) has applications pending to be certificated as an interexchange 
t e I eco m m u n i cat ions coni p a n y , 
Florida Only 

(c) is certificated to operate as an interexchange tetecotnrnunications company. 

None 

(d) has been denied authority to operate as air intercxctmge le1oconimunic;ttions 
company and the circumstances involved. 

None 

(e) has had regulatory penalties imposed for violations of teleconimuriica~ions statutes 
and the circumstances irivolved. 
None 

(f) has been involved in civil court proceedings with an interexchange 
carrier, local exchange company or other telecomti~~inicatians entity, and 
the ci rctr ms t a m e  s involved . 

None 

FORM PSCKMU 31(12/96) 
Req II  i re d by Coni rn i s s i 011 R u I e l i  os. 2 5.24 -4 7 0, 
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20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, 
please explain. 

- None 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 

None 

2 I .  The applicant will provide the following interexcharige carrier services 4 (check all 
that apply ) : 

FORM PSClCMU 31 (1 2196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page 8 of 16 



b. 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS with route specific rates per minute 

Method of access is FGA 

Method of access is FGB 

Method of access is FGD 

Method of access is 800 

C. MTS with statewide flat rates per minute (Le. not distance 
semi tive) 

Method of access is FGA 

Method of access is FGB 

Method of access is FGD 

Method of access is 800 

d.  

e. 

f, 800 service (toll free) 

MTS for pay telephone service provirlor 
Block-of-time calling plan ( R e x  t i  Out Florida, 
Rhig AIiiwica, otc.). 

WATS type service (hulk or volume discount) 

Method of access is via dedicated facilities 

Method of access is via switctred facilities 

h. Private line services (Channel Services) 
- ( F o r  ex. 1-544 mbfFop&?l .@Gl)mbs., DS-3, etc.) 

1. Travel Services 

Method of access is 850 
Method of access is 800 

k. Operator services 

FORM PSClCMU 31 (12/96) 
Required by Conmission Rule I'Jas. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page 9 of I 6  



Available to presubscribed customers 
Available to non presubscribed customers (for 

patrons of hotels, students in universities, patients in 
hos pi t a Is). 
Available to it-imatcs 

example, to 

I. Services included are: 

Station assistance 
Person- to-pe rson assistance 
Directory assistance 
Operator verify and interrupt 
Conference calling 

22. Submit the proposed tariff under which the company plans to begin 
operation. Use the format required by Commission Rule 25-24.485 
(example enclosed). 

23. Submit the following: 

A. Financial capabiIity. 

The application should contain the applicatlt’s audited financial 
statements for the most recent 3 years. If the applicant does not 
have audited financial statements, it shall so be stated. 

The unaudited financial statements shotrtd be  signed by the 
applicant’s chief executive officer and chief financial officer affirrriincl 
that the financial statements are true and correct and strorrld include: 

I. the balance sheet; 

2. income statement; and 

3. statement of retained earnings. 

NOTE: This documentation may include, brit is r i o t  lirru’fec-l to, financial 
Statements, a projected profit and loss statement, cr-edit references, 
credit bureau repot k, atid ciesctiptiotis of biisitiess t-eiahWii’’)s- with 
fin an cia1 in stit rr tions. 

FORM PSC1CMU 31 (12196) 
Required by Commission Rule Ncls. 25.24-4 70, 
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Further, the following (which includes supporting documentation) should 
be provided: 

I. A written explanation that the applicant has sufficient financial 
capabilityto provide the requested service in the geographic area 
proposed to be served. 

2. A written explanation that the applicant has sufficient financial 
capabilityto maintain the requested service. 

3. A written explanation that the applicant has sufficient financial 
capabilityto meet its lease or ownership obligations. 

B, Managerial capability; give resumes of employeeslofficers of the 
company that would indicate sufficient managerial experiences of each. 

C. 

company that would indicate sufficient technical experiences or indicate 
what company has been contracted to conduct technical maintenance. 

Technical capability; give resumes of employeeslofficers 
of the 

FORM PSClCMU 31 (1 2/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page 11 of 16 



1. REGULATORY ASSESSMENT FEE: I understand that all telcpliotie 
companies must pay a regulatory assessment fee in the an~o11nt o f .  15 of m e  
percent gross operating rwenue derived froiu intrastate hsiiiess. Ikgardless of its 
gross operating revenue of a coiiipmy, miiiinmn annual $50 is I-cquiretl 

2. GROSS RECEIPTS TAX: I understand that all telephone companies 
must pay a gross receipts tax of two and one-half percent on all intra 
and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid 
on intra and interstate revenues. 

4. APPLICATION FEE: I understand that a non-refundable application fee 
of $250.00 must be submitted with the application. 

Title Chief Executive Offier - 

Address: 700 North Biscayne Blvd, Suite 2500, Miami, Florida 33132 

Telephone No. 305-371-3300 Fax No. 305-371-4686 

ATTACHMENTS : 

A - CERTIFICATE- SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - CURRENT FLORIDA INTRASTATE NETWORK 
I) - AFFIDAVIT - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES GLOSSARY 

FORM PSClCMU 31 (1 2/96) 
Required by Commission Rule Nos. 2524-470, 
25-24.471, and 25-24.473, 25-24.480(2). Page 12 of 16 



**Al’PENI)IX A** 

CERTIFICATE TRANSFER OR ASSESSMENT STATEMENT 
1. Name: 

Title: 

Company: 

and current holder of Florida Public Service Commission Certificate Number 

# 
petitioner’s request for a: 

, have reviewed this application and join in the 

( ) transfer 

( ) assignment 

of the above-mentioned certificate. 

Signa t 11 re 

UTILITY OFFICIAL: 

--___I- --- Date 

- Title 

Address: 

Telephone No. Fax No. 

.--- -_I__ 

FORM PSC/CMU 31 (1 2/96} 
Required by Cornmissiori Nula Nos. 25.24-470 
2524,471, and 25-24.473, 25-24.480(2). Page 13 of ’16 



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the 
customer’s deposits and advance payments may be provided in one of the following 

lease i check one): 

The applicant wilt not collect deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant intends to collect deposits and/or advance 
payments for more than one month’s service and will fife and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 
(The bond must accompany the application.) 

Signature Kevin Fitzqer il-./.i 
Title Chief Executive Officer 

Address: 100 N. Biscayne E31vd. Suite 2500, Miami, Florida 33132 

Fax No. 305-371 -4686 - Telephone No. 305-371 -3300 

FORM PSC/CMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 25-24.4 80(2). Page 14 of 16 
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CURRENT FLORIDA INTRASTATE smvicw ** APPENDIX C ** 

Applicant has ( 
telecommunications in Florida. 

) or has not ( XX ) previously provided interstate 

If the answer is - fully describe the following: 

a) What services have been provided and when did these services begin? 

~~ ~ 

b.) If the services are not currently offered, when were they discontinued? 

UTI LlTy 0 F FI C I AC: 

Sign at u re Date 

Title Chief Executive Officer 

Address: 100 N. Biscayne Blvd. Suite 2500, Miami, Florida 33132- 

Telephone No. 305-371-3300 Fax No. 305-371-4686 

FORM PSCICMU 31 (12/96) 
Required by Commission Rule Nos. 25.24478, 
25-24.471 , and 25-24.473, 25-24.480f2). Page 15 of 16 



AFFIDAVIT 

By my signature below, I ,  the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the  State of Florida. I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is 
true and correct. I attest that I have the authority to sign on behalf of my company and 
agree to comply, now and in the future, with all applicable Commission rules and 
orders. 

Further, I a111 aware tliut, prirsuant to Cliaptcr 837.06, FloridiI Ststiitcs, c"(tV1iocvc'~ 
knowingly makes a false statcinent in writing with tlic intent to mislead a prildic servant I n  tlic 
performance of his official duty shall be guilty of a iiiisdcniciinor of the second dcgrcc, 
punishable as provided in s. 775.082 and s. 775.083.'' 

UTILITY OFF IC f AL: 

Signatu Date I ,&[6 I 

Title 

Address: I 0 0  North Biscayne Blvd. Suite 2500, MiamiLFlorida 33132 

Telephone No. 305-371-3300 Fax No. 305-371-4686 

FORM PSC/CMU 31 (12196) 
Required by Comniissiori Rule Nos. 25.24-370 
25-24.47 1 ,  anti 2S-24.473,2S-24.Cl80(2). 



Globaltron Communication Corporation 

TITLE SHEET 

Florida Tariff No. 1 
Original Sheet 1 

FLORIDA TELECOMMUNICATIONS TARIFF 

This tariff contains the description, regulations, and rates applicable to the furnishing of service and 

facilities for telecommunications services provided by Globaltron Conununication Corporation with principal 

offices at 100 North Biscayne Blvd Suite 2500, Miami, Florida 33 132.. This tariff applies for services furnished 

within the State of Florida. This tariff is on file with the Florida Public Service Commission, and copies may be 

inspected during normal business hours at the Company’s principal place of business. 

ISSUED September 15,2000 

By: 

EFFECTIVE : 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami. Florida 3 3 1 32 



Globaltron Communication Corporation 

CHECK SHEET 

Florida Tariff No. 1 
Original Sheet 2 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom of the 

respective sheet(s). Original and revised sheets as cavried below comprise all changes from the original tariff and 

are currently in effect as of the date of the bottom of this page. 

SHEET REVISION 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 

ISSUED September 15,2000 

By: 

Original 
Original 
Original 
Orig ina 1 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



Globaltron Communication Corporation Florida Tariff No . 1 
Original Sheet 3 

TABLE OF CONTENTS 

Title Sheet .................................................................................................................................................. 1 

Check Sheet ............................................................................................................................................... 2 

Table of Contents ....................................................................................................................................... 3 

Symbols Sheet ........................................................................................................................................... 4 

Tariff Format Sheets .................................................................................................................................. 5 

Section 1 - Technical Terms and Abbreviations ........................................................................................ 6 

Section 2 - Rules and Regulations ........................................................................................................... 7 

Section 3 - Description of Service ........................................................................................................... 10 

Section 4 - Rates ...................................................................................................................................... 14 

ISSUED September 15. 2000 

By: 

EFFECTIVE: 

Kevin Fitzgerald . CEO 
100 N . Biscayne Blvd . Suite 2500 

Miami, Florida 33 132 



Globaltron Communication Corporation 

SYMBOLS SHEET 

Florida Tariff No. 1 
Original Sheet 4 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 

I -  

M - 

N -  New 

R - 

T - 

Change Resulting In An Increase to a Customer’s Bill 

Moved From Another Tariff Location’ 

Change Resulting In A Reduction Tc -4 Customer’s Bill 

Change in Text Or Regulation But No Change In A Rate Or Charge 

ISSUED September 15,2000 

By: 

EFFECTIVE: 

Kevin E’itzgerald - CEO 
100 N. Eiscayne Blvd. Suite 2500 

Miami, Florida 33 132 



Globaltron Communication Corporation Florida Tariff No. 1 
Original Sheet 5 

TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 
and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These 
numbers are used to determine the most current sheet version on file with the FPSC For example, the 4th 
revised Sheet 14. Because of carious suyxmluii periods, defeirals, Etc., the FPSC follows in their tariff 
approval process, the most current sheet number on file with the Comrmssion is not always the tariff page 
in effect. Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A.1 
2.1.1 .A. 1 .(a). 
2.1. I .A. 1 .(a) 1. 
2.1.1.A.1 (a) I. ( i ). 
2.1.1.A.l (a)I. ( i ) .  ( 1 ). 

D. Check Sheets - When a tariff filing is made with the F P V ,  an updated check sheet a ~ L ~ z p ~ n . i e s  the tariff 
filing. The check sheet lists the shtsts contained in the tariff, with a cross reference to the current revision 
number. When new pages are added, the check sheet is changed to reflect the revision. All revisions made 
in a given filing are designated by an asterisk (*). There will be no other symbols used on this page if these 
are the only changes made to it (i.e., the format, etc. remains the same, just revised revision levels on some 
pages). The tariff user should refer to the latest check sheet to find out if a particular sheet is the most 
current on file with the FPSC. 

ISSUED September 15,2000 

By: 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



Globaltron Communication Corporation Florida Tariff No. 1 
Original Sheet 6 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement, which connects the customer’s locatiori to the Company’s network switching center. 

Authorization Code - A numerical code, one or more of which are available to a customer to enable h d h e r  to 
access the carrier, and which are used by the carrier both to prevent unauthorized access to its facilities and to 
identify the customer for billing purposes. 

Company or Carrier - Globaltron Communication Corporation 

Customer - The person, firm, corporation or other entity, which orders, service and is responsible for payment of 
charges due and compliance with the Company’s tariff regulations. 

Day - From 8:OO AM up to, but not including, 5 : O O  PM local time, Sunday through Friday. 

Evening - From 5:OO PM up to, but not including, 11:OO PM local time, Sunday through Friday. 

Holidays - The Company’s recognized holidays are New Year,’s Day, Memorial Day, July 4th, Labor Day, 
Thanksgiving Day, and Christmas Day. 

Nightmeekend - From 11:OO PM, up to, but not including, 8:OO AM Sunday through Friday, and 8:OO AM 
Saturday, up to, but not including, 5:OO PM Sunday. 

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer, and associated with one 
and only one Authorization Code as contained in a specific Prepaid Calling Card. 

Prepaid CaIling Card - A card issued by the Company, containing an Authorization Code which identifies a 
specific Prepaid Account of Telecom Units, which enables calls to be processed, account activity to be logged, and 
balances to be maintained, on a prepayment basis. 

Telecom Unit - A measurement of teleconmunications service equivalent to one nunute of usage between any two 
points within the State of Florida. 

Telecommunications - The transmission of voice communications or, subject to the transmission capabilities of the 
services, the transmission of data, facsimile, signaling, metering, or other similar communications. 

Underlying Carrier - The teIecommunications carrier whose network facilities provide the technical capability and 
capacity necessary for the transmission and reception of Customer telecomiuiiications traffic. 

ISSUED September 15,2000 

By: 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



Globaltron Communication Corporation Florida Tariff No. 1 
Original Sheet 7 

SECTION 2 - RULSS AND €WGULATIONS 

2. 1 Undertaking of the Company. 

The Company’s services and facilities are furnished for communications originating at specified points 
within the state of Florida under terms of this tariff. 

The Company installs, operates and maintains the communications services provided herein in accordance 
with the terms and conditions set forth under this tariff. It may act as the customer’s agent for ordering 
access connection facilities provided by other cai-riers or entities when authorized by the customer, to allow 
connection of a customer’s location to the Company’s network. The customer shall be responsible for all 
charges due for such service arrangements. 

The Company’s services and facilities are provided on a monthly basis unless ordered on a longer 
term basis, and are available twenty-four hours per day, seven days per week. 

2. 2 Limitations. 

2. 2. 1 Service is offered subject to the mddbiiity of facilities and provisions of this tariff. 

2. 2. 2 The Company’s reserves the right to discontinue furnishing service or limit the use of 
service necessitated by conditions beyond its control: or when the customer is using 
service in violation of the law or the provisions of this tariff. 

2. 2. 3 All facilities provided under this tariff are directly controlled by the Company and the 
customer may not transfer or assign the use of service or facilities, except with the 
express written consent of the Company. Such transfer or assignment shall only apply 
where there is no interruption of the use or location of the service or facilities. 

2. 2. 4 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions for service. 

2. 2. 5 Customers reselling or rebilling services must have a Certificate of Public Convenience 
and Necessity an interexchange carrier from the Florida Public Service Conmission. 

2. 3 Liabilities of the Company. 

2. 3. 1 The Company’s liability for damages arising out of mistakes, interruptions, omissions, delays, 
errors, or defects in the transmission occurring in the course of fuinishing service or facilities, and 
not caused by the negligence of its employees or its agents, in no event shall exceed an amount 
equivalent to the proportionate charge to the customer for the period during which the 
aforementioned faults in transmission occur. 

ISSUED September 15,2000 EFFECTIVE: 

By: Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



Globaltron Communication Corporation Florida Tariff No, 1 
Original Sheet 8 

SECTION 2 - RULES AND REGULATIONS continued 

2.3 Limitations (Cont.) 

2. 3. 2. The Company shall be indemnified and held harmless by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising out of the 
material, data, information or other content transmitted over the Company’s 
facilities. 

(B) All other claims arising out of any act or omission of the customer in 
connection with any service or facility provided by the Company. 

2.4 Interruption of Service 

2.4. 1 Credit allowance for the interruption of service which is not due to the Company’s testing or 
adjusting, negligence or the customer, or to the failure of channels or equipment provided by the 
customer, are subject to the general liability provisions set forth in 2. 3. 1 herein. It shall be the 
customer’s obligation to notify the Company iinniediately of any service intei-mption for which a 
credit allowance is desired. Before giving such notice, the customer shall ascertain that the trouble 
is not being caused by any action or omission by the customer within his control, or equipment 
furnished by the customer and connected to the Company’s facilities. No refund or credit will be 
made for the time that the Company stands ready to repair the service and the subscriber does not 
provide access to the Company for such restoration work. 

2. 4. 2 No credit shall be allowed for an intenuption of a continuous duration of less than 
twenty-four hours after the subscriber notifies the Company. 

2. 4. 3 The customer shall be credited for an interruption of more than twenty-four hours as 
follows: 

Credit Formula: 

I .  
‘ 3  , I  

Credit = A/B x C 

“A” - outage time in hours 
“B” - 720 hours in month 
“C” - total monthly charge for affected facility 

ISSUED September 15,2000 

By: 

EFFECTIVE:- 
4 ,  

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 
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SECTION 2 - RULES AND REGULATIONS continued 

2.5 

2. 6 

2. 7 

2. 8 

2. 9 

Disconnection of Service by Carrier. 

The company (carrier), upon 5 working days written notice to the customer, may discontinue 
service or cancel an application for service without incurring any liability for any of the following 
reasons: 

2. 5 .  1 Non-payment of any sum due to carrier for regulated service for more than thirty days 
beyond the date of rendition of the bill for such sewice. 

2. 5 .  2 A violation of any regulation governing the service under this tariff. 

2. 5 .  3 A violation of any law, rule, or regulation of any government authority having 
jurisdiction over such service. 

2. 5 .  4 The company has given the customer notice and has allowed a reasonable time to comply with 
any rule, remedy, or deficiency as stated in Rule 25-4.1 13, F.A.C., Refusal or Discontinuance of 
Service by Company. 

Deposits 

The Company does not require a deposit from the customer. 

Advance Payments 

For customers whom the Company feels an advance payment is necessary, the Company reserves the right 
to collect an amount not to exceedone(1) month’s estimated &ai-ses as an advance payment for service. 
This will be applied against the next month’s charges and if necessary, a new advame payment will be 
collected for the next month. 

. I  

Taxes 

All state and local taxes (1. e., gross receipts tax, sales tax, municipal utilities tax) are listed as a separate 
line items and are not included in the quoted rates. 

Billing of CaIls 

All charges due by the subscriber are payable at any agency duly authorized to receive such 
payments. Any objection to billed charges should be promptly reported to the Company. 
Adjustments to customers’ bills shall be made to the extent that records are available and/or 
circumstances exist which reasonably indicate that such charges are not in accordance with 
approved rates or that an adjustment may otherwise be appropriate. 

ISSUED September 15,2000 

By: 

EFFECTIVE: 

K e ~ x  Eitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



Globaltron Communication Corporation 

SECTION 3 - DESCRIPTION OF SERVICE 

Florida Tariff No. 1 
Original Sheet 10 

3.1 Timing of Calls 

3. 1 .  1 When Billing Charges Begin and End For Phone Calls 

The customer’s long distance usage chxge is based on the actual usage of the Company’s 
network. Usage begins when the called party picks up the received, (i.e. when 2-way 
communication, often referred to as “conversation time” is possible.) When the called party picks 
up is determined by hardware answer supervision in which the local telephone company sends a 
signal to the switch or the software utilizing audio tone detection. When software answer 
supervision is employed, up to 60 seconds of ringing is allowed before it is billed as usage of the 
network. A call is terminated when the calling or called party hangs up. 

3. 1.2 Billing Increments 

The minimum call duration for billing pui-poses is 1 minute for a connected call and calls beyond 
1 minute are billed in 1-minute increments, unless otherwise stated in this tariff. 

3. 1. 3 Per Call Billing Charges 

Billing will be rounded up to the nearest peimy for each call. . 4 ,  , , 5 8  ; , ,  I . 

3. 1. 4 Uncompleted Calls 

There shall be no charges for uncompleted calls. I 

ISSUED September 15,2000 

By: 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 
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SECTION 3 - DESCRIPTION OF SERVICE continued 

3. 2 Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between rate centers 
associated with the originating and terminating points of the call. 

The airline mileage between rate centers is determined by applying the formula below to the vertical and 
horizontal coordinates associated with the rate centers involved. The Company uses the rate centers that 
are produced by Bell Communications Research in the NPA-NXX V & H Coordinates Tape and Bell’s 
NECA Tariff No. 4. 

FORMULA: 

2 2 
(V1 -V2) + (H1 -H2) The square 

root of: 10 

3. 3 Minimum Call Completion Ratk ! ’  ’ 

A customer can expect a call completion rate of not less than 90% during peak use periods for all 
FG D services (“ 1 +” dialing). 

3 .4  Service Offerings 

3 .4 .  1 Globaltron Communication Corporation Long Distance Service 

Globaltron Communication Corporation Inc. Long Distance Service is offered to residential and business 
customers. The service permits direct dialed outbound calling at a single per minute rate. Service is 
provided from presubscribed, dedicated or shared use access lines. CalIs are billed in one-minute 
increments. No monthly recurring charges or minimum monthly billing requirements apply. 

3 . 4 .  2 Globaltron Communication Corporation 800 / 888 (Inbound) Long Distance Service 

Globaltron Communication Corporation Inc. 800 / 888 (Inbound) Long Distance Service is offered to 
residential and business customers. Service is provided from presubscribed, dedicated or shared use access 
lines. Calls are billed in six-second increments, with six-second minimum call duration. A minimum 
monthly service charge requirement applies. Customers whose mrrnthly usage is less than the minimum 
will be billed the minimum amount. 

ISSUED September 15,2000 

By: 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 



Globaltron Communication Corporation Florida Tariff No. 1 
Original Sheet 12 

SECTION 3 - DESCRIPTION OF SERVICE continued 

3.4 .  3 Globaltron Communication Corporation Calling Card Service 

This service permits use of Prepaid Calling Cards for placing long distance calls. Customers 
may purchase Globaltroii Communication Corporation Prepaid Calling Cards at a variety of 
retail outlets or through other distribution channels. Globaltron Communication Corporation 
Prepaid Calling Cards are available at a variety of face values ranging from five dollars 
($5.00), in one-dollar ($1 .OO) increments. Globaltron Communication Corporation Prepaid 
Calling Card service is accessed using the Globaltron Conmunication Corporation toll-free 
number printed on the card. The caller is prompted by an automated voice response systeni to 
enter hisher Authorization Code, and then to enter the terminating telephone number. Global 
One Communication’s processor tracks the call duraticn on a real time basis to detemiine the 
number of Telecom Units consumed. The total consumed Telecom Units for each call i s  
deducted froin the remaining Telecom Unit balance on the Customer’s Globaltron 
Communication Corporation Prepaid Calling Card. All calls must be charged against Prepaid 
Calling Card that has a sufficient telecom Unit balance. A Customer’s call will be interrupted 
with an announceineiit when the balance is about to be depleted. In order to continue the call, 
the Custonier can either call the toll-free number on the back of the Globaltroii 
Coimnunication Corporation Prepaid Calling Card and “recharge” the balance on the card 
using a nationally recognized credit card, or the Custonier can throw the card away and 
purchase a new one. The Company will terminate calls in progress if the balance on the 
Globaltron Communication Corporation Prepaid Calling Card is insufficient to continue the 
call and the Customer fails to enter the number of another valid Globaltroii Comniunicatioii 
Corporation Prepaid Calling Card prior to terrninatioii. 

A card will expire on the date indi‘cated on the card, or if no date is specified, 12 months fioiii 
the date of first usage, or’tbk date of last recharge, whichever is later. The Company will not 
refund unused balances. A credit allowance for Globaltron Communication Corporation 
Prepaid Calling Card Service‘is applicable to calls that are interrupted due to poor 
transmission, one-way fransmssion, 01- iiivoluiitary disconnection of F call. To receive the 
proper credit, the Customer must nuiiCy the Company at the designated toll-free customer 
service number printed on the Globaltron Conmunication Corporation Prepaid Calling Card 
and furnish the called number, the trouble experienced (e.g. cut-off, noisy circuit, etc.), and 
the approximate time that the call was placed. When a call charged to a Globaltron 
Coinmunicatiori Corporation Prepaid Calling Card is intemipted due to cut-off, one-way 
transmission, or poor transmission conditions, the Customer will receive a credit equivalent 
of one Teleconi Unit. Credit allowances for calls pursuant to Globaltroii Coimnunication 
Corporatioii Prepaid Card Service do not apply for interruptions not reported promptly to the 
Company or interruptions that are due to the failure of power, equipment or systems not 

ISSUED September 15,2000 EFFECTIVE: 

By: Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suit? 2500 

Miami, :Florida 33 132 
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provided by the Company. Credit for failure of service shall be allowed only when such 
failure is caused by or occurs due to causes within the control of the Company. The Company 
will block all calls beginning with the NPA “900” and NXX “976” calls, therefore such calls 
cannot be completed. 

SECTION 3 - DESCRIPTION OF SERVICE continued 

Reserved for further Services 

ISSUED September 15,2000 

By: 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 7.500 

Miami, Florida 33 132 
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SECTION 4 - RATES 

4.1. SERVICE CHARGES 

4.1.1. Globaltron Communication Corporation Residential Outbound/Inbound Switched 
Services 

Rate Rate Monthly 800 Option 
Plan Per Minute Service Charge Monthly Service Charge 

R1 
R2 

ISSUED September 15,2000 

By: 

$.OS55 
$.0655 

None 
5.00 

$3.00 
$3.00 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 
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SECTION 4 - RATES, Continued 

4.1. SERVICES CHARGES, Continued 

4.1.2. Globaltron Communication Corporation Business OutboundDnbound Switched Services 

Rate Rate Monthly 
Monthly Volume Per Minute Service Charge 

B1S $0-$250 $.0835 $10.00 
B2S $25 I -$lo00 $.0725 $ 8.00 
83s Over $100 1 $.0500 $ 3.00 

4.13. Globaltron Communication Corporation Outboundflnbound Dedicated Services 

Rate Peak Rate Off-peak Rate Monthly 
p&l Monthly Volume Per Minute Per Minute Service Charge 

B1D $0-$250 $.0845 $.0989 $100.00 
B2D $251-$1000 $ .0740 $.0789 $1C0.00 
B3D $5001-$7500 $.0630 $.0489 $ 80.00 
B4D $7501-$10000 $.OSSO $.0339 $ 50.00 
B5D $10001-$125000 $.0306 $.0250 $ 0.00 

ISSUED September 15,2000 

By: 

EFFECTIVE: 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 
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SECTION 4 - RATES, Continued 

4.2. MISC. CHARGES 

4.2.1. Payphone Surcharge 

A surcharge will be added to any completed. Intrastate toll access code and subscriber 
800/888 type calls placed from a public or semi-public Pay Phone. 

4.2.2. Per Call Surcharge 

A surcharge per call will be added for every call that is connected. If an Answer 
Machine, Fax Machine, Voice Mail or Pager answers it will be considered connected. 

4.2.3. Maintenance Surcharge 

A weekly surcharge applies to some cards that have been used at least once. 

_ _ .  4.2.4. 

ISSUED: January 24,2001 

By: 

EFFECTIVE : 

Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33 132 
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SECTION 5 - NON-BASIC SERVICE DESCRIPTION 

5.1 

5.2 

Emergency Services Calling Plan 

Access (at no additional charge) to the local operator or emergency services bureau by 
dialing 0- or 9-1 - 1 is offered at no charge to the Customer. 

Message toll telephone calls, to governmental emergency service agencies as set forth in 
(A) following, having primary or principal responsibility with respect to the provision of 
emergency services to persons and property in the area from which the call is made, 
meeting the definition and criteria of an emergency call as set forth in (B) following are 
offered at no charge to Customers: 

A) Govemmental fire fighting, State Highway Patrol, police, and emergency squad 
service (as designated by the appropriate governmental agency) qualify as 
govemmental emergency service agencies provided they answer emergency 
service calls on a personally attended (live) twenty-four (24) hour basis, three 
hundred sixty-five (365) days a year, including holidays. 

An emergency is an occurrence or set of circumstances in which conditions pose 
immediate life threat to human, property, or both and necessitate that prompt 
action be taken. An emergency call is an originated call of short duration to a 
govemmental emergency services agency in order to seek assistance for such an 
emergency. 

B) 

Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the Company will when billing 
relay calls discount relay services calls by 50 percent off of the otherwise applicable rate 
for a voice nonrelay call except that were either the calling or called party indicates that 
either party is both hearing and visually impaired, the call shall be discounted 60 percent 
off of the otherwise applicable rate for a voice nonrelay call. The above discounts apply 
only to time-sensitive elements of a charge for the call and shall not apply to per call 
charges such as a credit card surcharge. 

ISSUED: January 23,2001 EFFECTIVE: 

By: Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami. Florida 33132 
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SECTION 5 - NON-BASIC SERVICE DESCRIPTION, (Continue) 

5.3 Special Rates For The Handicapped 

A) Directory Assistance 

There shall he no charge for up to fifty (SO) calls per billing cycle from lines or 
trunks serving individuals with disabilities. The Company shall charge the 
prevailing tariff rates for every call in excess of fifty (50) within a billing cycle. 

B) 

Intrastate toll message rates for TDD users shall he evening rates for daytime 
calls and night rates for evening and night calls. 

Hearing and Speech Impaired Persons 

ISSUED: January 23,2001 EFFECTIVE 

By: Kevin Fitzgerald - CEO 
100 N. Biscayne Blvd. Suite 2500 

Miami, Florida 33132 
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KEVIN P. FTTZGERALD has sewed as our  C/7iefExeculive Officer since October 

2, 2000. Mr, Fitzgerald was the President, CEO and a Director of NEFF 

Corporation (NYSE: NFF), one of the largest equipment rental companies in the 

United States from July 1995 to June 2000. He has been a Director of Sullair 

from 1998 through 1999, one of the largest equipment rental companies in 

Argentina and Supercanal, Argentina's third-largest cable nl provider. Mr. 

Fitzgerald also serves on the Boards of Latin Broadband Group, a fixed wireless 

provider in Argentina, Geoworks Corporation (Nasdaq: GWRX), a wireless 

technology company and TeleServices Group, a telecommunications interconnect 
company. From 1991 to July 1995, he was a Senior Vice President for the 

investment banking firm of Houlihan Lokey Howard and Zukin. Mr. Fitzgerald 

holds an M.B.A. in Finance from Fordham University and a 6,s. in Electrical 

Engineering from Carnegie Mellon University. 
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FEDERICO FUEMTES, CPO and Dli-ectm- of AfeWurk P/an/7ing, possess more 

than 25 years of experience with PlT’s, Carriers and Multinational Companies: 

The development of Virtual Private Networks (VPN for Bank Institutions in 

Venezuela, Mexico, Central arid South America); CANTV; Ameritech; Telscape; 

Iridium, and personal Venture with prepaid cellular System; and implementing a 

GSM network in the Eastern of Venezuela. Mr. Fuentes moves into the 

International arena with Pointecom as V.P of international Operation to become 

later Pointecom’s 0-0. Mr.  Fuentes represents a fundamental pillar in our 

Network Development for its invaluable knowledge on the Market, Infrastructure 

and the Telecommunication Network Systems of the Caribbean, Andean Region, 

central and South America. 



HERBERT MAWGQLIS has served as the lke President of Marketing of 

Globaltron since August 1999. From January 1999 to August 1999, Mr. Margolis 

directed the marketing effor-ts of Pointe Communications Corporation, a 
telecornrnunications corripany, for the retail products division of its local 

exchange carrier operations. From January 1999 to August 1999, Mr. Margolis 

was the Vice President of Marketing of Pointe Communications Corporation and 

was a consultant for Pointe Communications Corporation from November 1998 to 

December 1998. From August 1996 to January 1997, Mr. Margolis was a 

merchandising consultant to Don King Productions, Inc., a boxing promotions 

company. From Januaiy 1997 to January 1999, Mr. Margolis was a consultant to 

Jared M. 24K Clothing, a custom clothing company. Mr. Margolis founded 

Sportsman's Paradise, a retail sporting goods chain, in March 1971 and was its 

President and Chief Executive Officer from March 1971 to September 1996, Mr. 

Margolis has an Associates of Arts degree from Miami Dade Community College 

and has completed courses in international relations at  Florida International 

University. 


