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Please state your name and your business address for the 
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Virginia J. Haley, Executive Director, Sarasota Convention & 

Visitors Bureau, 655 N. Tamiami Trail, Sarasota, FL 34236. 

By whom are you currently employed? 

Sarasota Convention & Visitors Bureau. 

What is your position with the Sarasota County Convention 

and Visitor’s Bureau and how long have you held that 

Executive Director - since November 2000. 

What are your responsibilities as Executive Director of the 

To ensure the continued growth of tourism and travel to Sarasota 

County from visitors around the world. 

This docket No. 000604-TL is before the Public Service 

Commission for a determination as to which of four proposed 
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relief plans for the 941 Area Code Service Area should be 

implemented in light of the fact that the 941 Area Code 

numbers are predicted to exhaust in the first quarter of 2003. 

The industry recommends an all services distributed overlay 

relief plan, which would result in all of the current 941 service 

area having multiple area codes without any relationship to 

geographical boundaries. As Executive Director of the 

Sarasota County Convention and Visitor’s Bureau, do you 

have any concerns about a distributed overlay as a proposed 

relief plan? 

Yes. As a coastal community, Sarasota County relies substantially 

on tourism for its revenues. Distributed overlays are very difficult 

for visitors and businesses alike. For example, if a restaurant or 

attraction has an area code different from the hotel at which a 

person is staying, the visitor’s assumption is that the business is out 

of the geographical area and, as a result, will call another business 

within his area code. This is very difficult for new businesses who 

are struggling to survive. Yet, these are the very businesses that 

would get the new area code. With respect to tourism, area codes 

have a geographical significance that translates into dollars for 

local businesses. 
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In your opinion, which, if any, of the other proposed 

alternatives would have the least effect on the tourism 

industry? 

Alternative 4 is the preferred relief plan. It keeps Manatee, 

Sarasota and Charlotte counties together, splitting the area code 

service at the Charlotte-Lee County line. It is particularly 

important to keep Sarasota, Manatee and Charlotte together 

because just recently, as a result of their community of interests, 

these three counties were realigned for tourism promotional 

purposes into the Southwest Florida District as a means of 

promoting tourism on a regional basis. This joint, regional 

approach is particularly important in the international markets. 

Are you particularly opposed to either Alternative #2, which 

splits the City of Punta Gorda from the rest of Charlotte 

County or Alternative #3, which splits the Englewood 

community from Sarasota County. 

Neither of these alternatives is acceptable from a tourism 

perspective for the same reasons that a distributed overlay is 

unacceptable. Imposing a new area code on a section of a county 

gives the perception that the split-off area is out of the 

geographical area. Visitors are not likely to call outside their area 

code, even if that area code boundary is a mile away. This is true 

because they simply do not know where the area code boundary 
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lies. It is very confusing for visitors and puts new businesses in the 

split-off area code at a huge disadvantage. 

Does this conclude your testimony? 

Yes, it does. 
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CERTIFICATE OF SERVICE 
DOCKET NO. 000604-TL 

I HEREBY ERTIFY that a true and correct copy of the foregoing was served by 
U.S. Mail this / 5 F day of February, 2001 to the following: 

Joe Assenzo, Esq. 
Sprint PCS, Legal Department 
4900 Main Street, 4'h Floor 
Kansas City, MO 641 12 

Robert H. Berntsson, Esq. 
City Attorney 
City of Punta Gorda, Florida 
City Hall 
326 West Marion Avenue 
Punta Gorda, FL 33950-4492 

Kimberly Caswell, Esq. 
Verizon Select Services, Inc. 
P.O. Box 110, FLTC0007 
Tampa, FL 33601 

Thomas C .  Foley 
NPA Relief Planner 
NEUSTAR, Inc. 
820 Riverbend 
Longwood, FL 32779 

Michael A. Gross 
Florida Cable Telecommunications 
Association, Inc. 

3 10 Monroe Street 
Tallahassee, FL 32301 

Anne E. Hoskins, Esq. 
Regulatory Counsel 
Verizon Wireless 
1300 Eye Street, NW - Suite 400 W 
Washington, DC 20005 

Charles J. Beck, Esq. 
Office of the Public Counsel 
1 1 I W. Madison Street, Room 8 12 
Tallahassee, FL 32399-1 400 

Martha Young Burton, Esq. 
Charlotte County Attorney's Office 
18500 Murdock Circle 
Port Charlotte, FL 33948 

Peter M. Dunbar, Esq. 
Karen M. Camechis, Esq. 
Time Warner Telecom of Florida, L.P. 
Pennington, Moore, Wilkinson, Bell 

P.O. Box 10095 
Tallahassee, FL 32301 

& Dunbar, P.A. 

Lee Fordham, Esq. 
Florida PubIic Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Kenneth A. Hoffman, Esq. 
Verizon Wireless 
Rutledge, Ecenia, Purnell & Hoffinan, P.A. 
2 15 Monroe Street, Suite 420 
Tallahassee, FL 32301 

Caroly Marek 
Time-Warner Telecom of Florida, L.P. 
c/o Time- Warner Telecom 
233 Bramerton Court 
Franklin, TN 3 7069-4002 



Ms. Beverly Y. Menard 
c/o Margo B. Hammer 
Verizon Florida, Inc. 
106 East College Avenue, Suite 8 10 
Tallahassee, FL 32301 -7704 

Charles J. Rehwinkel, Esq. 
Susan Masterton, Esq. 
Sprint-Florida, Inc. 
(MC FLTLH 00 107) 
P.O. Box 2214 
Tallahassee, FL 323 16-22 I4 

Homer A. Smith 
2241 Bayview Road 
Punta Gorda, FL 33950 

James A. Minix, Esq. 
Manatee County Attorney’s Office 
P.O. Box 1000 
Bradenton, FL 34206 

Floyd Self 
Messer Law Firm 
P.O. Box 1876 
Tallahassee, FL 32302-1 876 

Kimberly D. Wheeler, Esq. 
(Newstar, Inc.) 
Morrison & Foerster 
2000 Pennsylvania Avenue, NW 
Washington, DC 20006 

Kathleen F. Schneider, Esq. 
Assistant County Attorney 
Sarasota County, Florida 
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