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Dear Mr. Hawks:

This letter is to follow up og my conversation with Mr. Eric Rutherford of QCC, Inc. (QCC)
on December 26, 2000, regarding QCC’s centification status in Florida. Mr. Rutherford indicated
that this letter should be addressed to you. I 9’\‘339 i 43

On April 25, 2000, the Fiorida Public Service Commission (Comumnission) issued Order No.
PSC-00-0803-AS-T1, approving QCC's settlement offer in Docket No. 991580-T1, Cancellation by
Florida Public Service Commission of Interexchange Telecommunications Certificate No, 2483
issued to QCC, Inc. for violation of Rule 25-4.0161, Florida Administrative Code, Regulatory
Assessment Fees; Telecommunications Companies. However, the settiement was not received by
the Commission and Certificate No. 2483, issued to QCC, Inc., was canceled on May 31, 2000.

It is my understanding that QCC is still operating in Florida aad would like to continue to do
s0. As it stands, QCC is operating without a certificate, in apparent violation of Rule 25-24.470,
Florida Administrative Code, Certificate of Public Convenience and Necessity Required. To remedy
this situation, QCC must submit a new application and pay all outstanding fines or seftlements owed
to the Commission. Mr. Rutherford stated that he would download the applicetion package from
the Commission’s website listed at the bottom of this page. During the centification process, the
Commission will review the application, rescarch QCC’s history with the Commission and
determine whether granting QCC a new certificate will be in the public interest. Please note, it is
possibie that the Commission may deny QCC's application for a certificate.

In another matter, while investigating QCC'’s status, staff noted that the information comained
in the Master Cornmission Directory is out of date. Ms. Janet Cinelli and Mr. Scott Rulido are listed
as the contacts for QCC. It is my understanding that Mz. Rulido no longer represents the compary
and Ms. Cipelli has not been the lisison for approximately three years. Please ensure that the comect
contact inforraation is given in QCC’s application package, and that the Commissioq is notified of
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any changes to this information within ten days of the change in accordance with Rule 25-24 480,
Florida Administrative Code, Records & Reports, Rules Incorporated.

Please submi cEe-application package as instructed on the website by January 17,
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Melinda Watts
Bureau of Service Quality
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