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February 12, 2001

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Re: Docket 990750-TP Approval of the Interconnection, Unbundling, Resale and
Collocation Agreement by BellSouth Telecommunications, Inc. ("BellSouth") and
ITC*DeltaCom Communications, Inc. d/b/a ITC*DeltaCom pursuant to Sections 251, 252
and 271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
ITC"DeltaCom Communications, Inc. d/b/a ITC"DeltaCom are submitting to the Florida
Public Service Commission their negotiated agreement for the interconnection of their
networks, the unbundling of specific network elements offered by BellSouth and the
resale of BellSouth telecommunications services to ITC*DeltaCom Communications, Inc.
d/b/a ITC*DeltaCom. The agreement was negotiated pursuant to sections 251, 252 and
271 of the Act. This agreement is filed pursuant to Docket 990750-TP, Order No. PSC-
00-0537-FOF-TP, Order No. PSC-00-2233-FOF-TP, and Order No. PSC —01-0129-PCO-
TE:

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and ITC*DeltaCom
Communications, Inc. d/b/a ITCADeltaCom within 90 days of its submission. The
Commission may only reject such an agreement if it finds that the agreement or any
portion of the agreement discriminates against a telecommunications carrier not a party to
the agreement or the implementation of the agreement or any portion of the agreement is
not consistent with the public interest, convenience and necessity. Both parties represent
that neither of these reasons exists as to the agreement they have negotiated and that
the Commission should approve their agreement.

Very truly yours,
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AGREEMENT

THIS AGREEMENT i1s made by and between BellSouth Telecommunications,
Inc.. ("BellSouth”), a Georgia corporation, and ITCADeltaCom Communications, Inc.,
d/b/a ITC DeltaCom, hereinafter referred to as (“ITC DeltaCom”) an Alabama
corporation, and shall be deemed effective as of the date of the last signature of both
Parties ("Effective Date"). This agreement may refer to either BellSouth or
ITC DeltaCom or both as a “Party” or “Parties. *

WITNESSETH

WHEREAS, BellSouth is an incumbent local exchange telecommunications
company authorized to provide telecommunications services in the states of Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, ITCADeitaCom is a competitive local exchange telecommunications
company (“CLEC") authorized to provide telecommunications services in the state of
Florida; and

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled
elements, and exchange traffic specifically for the purposes of fulfilling their obligations
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 (“the Act").

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and ITCADeltaCom agree as follows:

1. Term of the Agreement

1.1 The term of this Agreement shall expire on December 31, 2002.

1.2  The Parties agree that by no later than one hundred and eighty (180) days prior
to the expiration of this Agreement, they shall commence negotiations with
regard to the terms, conditions and prices of local interconnection to be effective
beginning on the expiration date of this Agreement (“Subsequent Agreement”).

1.3 If, within one hundred and thirty-five (135) days of commencing the negotiation
referred to in Section 1.2, above, the Parties are unable to satisfactorily
negotiate new local interconnection terms, conditions and prices, either Party
may petition the Commission to establish appropriate local interconnection
arrangements pursuant to 47 U.S.C. 252. The Parties agree that, in such event,
they shall encourage the Commission to issue its order regarding the appropriate
local interconnection arrangements no later than the expiration date of this
Agreement. The Parties further agree that in the event the Commission does not
issue its order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agreement to negotiate the local
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interconnection arrangements without Commission intervention, the terms.
conditions and prices ultimately ordered by the Commission. or negotiated by the
Parties, will be effective retroactive to the day following the expiration date of this
Agreement. Until the Subsequent Agreement becomes effective, the Parties
shall continue to exchange traffic pursuant to the terms and conditions of this
Agreement.

Ordering Procedures

Detailed procedures for ordering and provisioning BellSouth services are set
forth in BellSouth's Local Interconnection and Facility Based Ordering Guide,
Resale Ordering Guide, and as set forth in Attachment 6 of this Agreement, as
appropriate. 2.2 BellSouth has developed electronic systems for placing most
resale and some UNE orders. BellSouth has also developed electronic systems
for accessing data needed to place orders including valid address, available
services and features, available telephone numbers, due date estimation on pre-
crder and calculation on firm order, and customer service records where
applicable. Charges for OSS shall be as set forth in Attachment 1, Exhibit A,
Attachment 2 and in Attachment 11 of this Agreement.

Parity

The services and service provisioning that BeliSouth provides ITC DeitaCom for
resale will be at least equal in quality to that provided to BellSouth, or any
BellSouth subsidiary, affiliate or end user. In connection with resale, BellSouth
will provide ITCADeltaCom with pre-ordering, ordering, maintenance and trouble
reporting, and daily usage data functionality that will enable ITC DeltaCom to
provide equivalent levels of customer service to their local exchange customers
as BellSouth provides to its own end users.

BellSouth shall also provide ITCADeltaCom with unbundled network elements,
and access to those elements. The quality of an unbundled network element, as
well as the quality of the access to such unbundled network element, that
BellSouth provides to ITCADeltaCom shall be at least equal in quality to that
which BellSouth provides to itself or to any BellSouth subsidiary, affiliate or other
CLEC. The terms and conditions pursuant to which BellSouth provides access
to unbundled network elements, including but not limited to the time within which
BellSouth provisions such access to unbundled network elements, shall, at a
minimum, be no less favorable to ITCADeltaCom than the terms and conditions
under which BellSouth provisions such elements to itself. Consistent with all
applicable rules and regulations, BellSouth shall provide ITCADeltaCom with pre-
ordering, ordering, provisioning, maintenance and repair, and billing functionality
at least equal to that which BellSouth provides for its own retail services.
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White Pages Listings

BellSouth shall provide ITC "DeltaCom and their customers access to white
pages directory listings under the following terms:

Listings. BellSouth or its agent will include ITC”DeltaCom residential and
business customer listings in the appropriate White Pages (residential and
business) or alphabetical directories. Directory listings will make no distinction
between ITCADeltaCom and BellSouth subscribers.

Rates. Subscriber primary listing information in the White Pages shall be
provided at no charge to iTCADeltaCom or its subscribers provided that
ITCADeltaCom provides subscriber listing information to BellSouth at no charge.

Procedures for Submitting ITC/DeltaCom Subscriber Information. BellSouth will
provide to ITCADeitaCom a magnetic tape or computer disk containing the
proper format for submitting subscriber listings. 1TCADeltaCom will be required
to provide BellSouth with directory listings and daily updates to those listings,
including new, changed, and deleted listings, in an industry-accepted format.
These procedures are detailed in BellSouth’'s Local Interconnection and Facility
Based Ordering Guide.

Unlisted and Non-Published Subscribers. ITCADeltaCom will be required to
provide to BellSouth the names, addresses and telephone numbers of all
ITCADeltaCom customers that wish to be omitted from directories.

Inclusion of ITCADeltaCom Customers in Directory Assistance Database.
BellSouth will include and maintain ITCADeltaCom subscriber listings in
BellSouth's directory assistance databases at no charge. BellSouth and
ITCADeitaCom will formulate appropriate procedures regarding lead time,
timeliness, format and content of listing information.

Listing Information Confidentiality. BellSouth will accord ITCADeltaCom'’s
directory listing information the same leve! of confidentiality that BellSouth
accords its own directory listing information, and BellSouth shall limit access to
ITCADeltaCom'’s customer proprietary confidential directory information to those
BellSouth employees who are involved in the preparation of listings.

Optional Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff.

Delivery. BellSouth or its agent shall deliver White Pages directories to
ITCADeltaCom subscribers at no charge.

Notwithstanding any provision(s) to the contrary, ITCADeltaCom shall provide to
BellSouth, and BeliSouth shall accept, ITC DeltaCom's Subscriber Listing
Information (SLI) relating to ITCADeltaCom's customers in the geographic
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area(s) covered by this Interconnection Agreement. ITCADeitaCom authorizes
BellSouth to release all such ITCADeltaCom SLI provided to BellSouth by

ITC DeltaCom to qualifying third parties via either license agreement or
BellSouth's Directory Publishers Database Service (DPDS), General Subscriber
Services Tariff, Section A38.2, as the same may be amended from time to time.
Such CLEC SLI shall be intermingled with BellSouth's own customer listings and
listings of any other CLEC that has authorized a similar release of SLI. Where
necessary, BellSouth will use good faith efforts to obtain state commission
approval of any necessary modifications to Section A38.2 of its tariff to provide
for release of third party directory listings, including modifications regarding
listings to be released pursuant to such tariff and BellSouth's liability thereunder.
BellSouth’s obligation pursuant to this Section shall not arise in any particular
state until the commission of such state has approved modifications to such
tariff.

No compensation shall be paid to ITCADeltaCom for BellSouth’s receipt of
ITCMDeltaCom SLlI, or for the subsequent release to third parties of such SLI. In
addition, to the extent BellSouth incurs costs to modify its systems to enable the
release of ITCDeltaCom’s SLi, or costs on an ongoing basis to administer the
release of ITCADeltaCom’s SLI, ITC DeltaCom shall pay to BellSouth its
proportionate share of the reasonable costs associated therewith.

4.11BellSouth shall not be liable for the content or accuracy of any SLI provided by

ITC"DeltaCom under this Agreement. Subject to the Limitation of Liability
provisions of Section 6,

ITC DeltaCom shall indemnify, hold harmless and defend BellSouth from and against
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any damages, losses, liabilities, demands claims, suits, judgments, costs and
expenses (including but not limited to reasonable attorneys’ fees and expenses)
arising from BellSouth’s tariff obligations or otherwise and resulting from or
arising out of any third party’s claim of inaccurate ITCADeltaCom listings or use
of the SLI provided pursuant to this Agreement. BellSouth may forward to
ITC~DeltaCom any complaints received by BeliSouth relating to the accuracy or
quality of ITC DeltaCom listings.

Listings and subsequent updates will be released consistent with BellSouth
system changes and/or update scheduling requirements.

Bona Fide Request/New Business Request Process for Further Unbundling

If ITCADeltaCom is a facilities based provider or a facilities based and resale
provider, this section and Attachment 9 shall apply. BellSouth shall, upon
request of ITCADeltaCom, provide to ITCADeltaCom access to its unbundied
elements at any technically feasible point for the provision of ITC DeltaCom 's
telecommunications service where such access is necessary and failure to
provide access would impair the ability of ITC DeltaCom to provide services that
it seeks to offer. Any request by ITC"DeltaCom for access to an unbundied
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element that is not already available shall be treated as an unbundled element
Bona Fide Request/New Business Request, and shall be submitted to BellSouth
pursuant to the Bona Fide Request/New Business Request process set forth
following.

Bona Fide Request/New Business Requests are to be used when ITCADeltaCom
makes a request of BellSouth to provide a new or modified network element,
interconnection  option, or other service option pursuant to the
Telecommunications Act of 1996; or to provide a new or custom capability or
function to meet ITC DeltaCom’s business needs, referred to as a Business
Opportunity Request (BOR). The BFR process is intended to facilitate the two
way exchange of information between the requesting Party and BellSouth,
necessary for accurate processing of requests in a consistent and timely fashion.

A Bona Fide Request/New Business Request shall be submitted in writing by
ITC DeltaCom and shall specifically identify the required service date, technical
requirements, space requirements and/or such specifications that clearly define
the request such that BellSouth has sufficient information to analyze and prepare
a response. Such a request also shall include a ITCADeltaCom’s designation of
the request as being (i) pursuant to the Telecommunications Act of 1996 or (ii)
pursuant to the needs of the business. The request shall be sent to
ITCADeltaCom 's Account Executive.

A product or service provided by BellSouth to another CLEC pursuant to the

BFR/NBR process shall be made available to ITCADeltaCom upon request, on
the same terms and conditions.

Liability and Indemnification

BellSouth Liability. BellSouth shall take financial responsibility for its own actions
in causing, or its lack of action in preventing, unbillable or uncollectible
ITC DeltaCom revenues.

Liabifity for Acts or Omissions of Third Parties. Neither BellSouth nor

ITC DeltaCom shall be liable for any act or omission of another
telecommunications company providing a portion of the services provided under
this Agreement.

Limitation of Liability.

6.3.1 With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by ITCADeltaCom, any iTC DeltaCom customer or by
any other person or entity, for damages associated with any of the services
provided by BellSouth pursuant to or in connection with this Agreement, including
but not limited to the installation, provision, preemption, termination, maintenance,
repair or restoration of service, and subject to the provisions of the remainder of
this Part A, BellSouth's liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
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period during which the service was affected. With respect to any claim or sutt,
whether based in contract, tort or any other theory of legal liability. by BellSouth,
any BellSouth customer or by any other person or entity, for damages associated
with any of the services provided by ITC DeltaCom pursuant to or in connection
with this Agreement, including but not limited to the installation, provision.
preemption, termination, maintenance, repair or restoration of service. and subject
to the provisions of the remainder of this Part A, ITCADeltaCom's liability shall be
limited to an amount equal to the proportionate charge for the service provided
pursuant to this Agreement for the period during which the service was affected.
Notwithstanding the foregoing, claims for damages by ITCADeltaCom, any
ITCADeltaCom customer or any other person or entity resulting from the gross
negligence or willful misconduct of BellSouth and claims for damages by

ITC DeltaCom resulting from the failure of BeltSouth to honor in one or more
material respects any one or more of the material provisions of this Agreement
shall not be subject to such limitation of liability. Likewise, claims for damages by
BellSouth, any BellSouth customer or any other person or entity resulting from the
gross negligence or willful misconduct of ITCDeltaCom and claims for damages
by BellSouth resulting from the failure of ITCADeltaCom to honor in one or more
material respects any one or more of the material provisions of this Agreement
shall not be subject to such limitation of liability.

6.3.2 Limitations in Tariffs. Subject to the provisions of 6.3.1, a Party may, in its
sole discretion, provide in its tariffs and contracts with its Customer and third
parties that relate to any service, product or function provided or contemplated
under this Agreement, that to the maximum extent permitted by Applicable Law,
such Party shall not be liabie to Customer or third Party for (i) any Loss relating
to or arising out of this Agreement, whether in contract, tort or otherwise, that
exceeds the amount such party would have charged that applicable person for
the service, product or function that gave rise to such Loss and (ii) Consequential
Damages. To the extent that a Party elects not to place in its tariffs or contracts
such limitations of liability, and the other Party incurs a Loss as a result thereof,
such Party shall indemnify and reimburse the other Party for that portion of the
Loss that would have been limited had the first Party included in its tariffs and
contracts the limitations of liability that such other Party included in its own tariffs
at the time of such Loss.

6.3.3 Neither BellSouth nor ITCADeltaCom shall be liable for damages to the
other's terminal location, POl or other company’s customers’ premises resulting
from the furnishing of a service, including, but not limited to, the installation and
removal of equipment or associated wiring, except to the extent caused by a
company’'s negligence or willful misconduct or by a company’s failure to properly
ground a local loop after disconnection.

6.3.4 Under no circumstance shall a Party be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to, economic loss
or lost business or profits, damages arising from the use or performance of
equipment or software, or the loss of use of software or equipment, or
accessories attached thereto, delay, error, or loss of data. In connection with
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this limitation of liability, each Party recognizes that the other Party may, from
time to time, provide advice, make recommendations, or supply other analyses
related to the Services, or facilities described in this Agreement. and, while each
Party shall use diligent efforts in this regard, the Parties acknowledge and agree
that this limitation of liability shall apply to provision of such advice.
recommendations, and analyses.

Indemnification for Certain Claims. BellSouth and ITCADeltaCom providing

services, their affiliates and their parent company, shall be indemnified,
defended and held harmiess by each other against any claim, loss or damage
arising from the receiving company’s use of the services provided under this
Agreement pertaining to (1) claims for libel, slander, invasion of privacy or
copyright infringement arising from the content of the receiving company’s own
communications, or (2) any claim, loss or damage claimed by the other
company’s customer arising from one company’s use or reliance on the other
company’s services, actions, duties, or obligations arising out of this Agreement;
provided that in the event of a claim arising under this Section 6.4(2), to the
extent any claim, loss or damage is caused by the gross negligence or willful
misconduct of the providing party, the receiving Party shall have no obligation to
indemnify, defend or hold harmless the providing Party hereunder, subject to the
other terms of this Section 6.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, NEITHER PARTY MAKES ANY REPRESENTATIONS OR
WARRANTIES TO THE OTHER PARTY CONCERNING THE SPECIFIC
QUALITY OF ANY SERVICES, OR FACILITIES PROVIDED UNDER THIS
AGREEMENT. THE PARTIES DISCLAIM, WITHOUT LIMITATION, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE.

ITCADeltaCom and Be!lSouth will work cooperatively to minimize fraud
associated with third-number bilied calls, calling card calls, or any other services
related to this Agreement. The Parties fraud minimization procedures are to be
cost effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

Court Ordered Requests for Call Detail Records and Other Subscriber
Information.

To the extent technically feasible, BellSouth maintains call detail records for
ITCADeltaCom end users for limited time periods and can respond to subpoenas
and court ordered requests for information. BellSouth shall maintain such
information for ITC"DeitaCom end users for the same length of time it maintains
such information for its own end users.
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ITC DeltaCom agrees that BellSouth will respond to subpoenas and court
ordered requests delivered directly to BellSouth for the purpose of providing call
detail records when the targeted telephone numbers belong to ITC DeltaCom
end users. Billing for such requests will be generated by BellSouth and directed
to the law enforcement agency initiating the request.

ITC "DeltaCom agrees that in cases where ITCADeltaCom receives subpoenas or
court requests for call detail records for targeted telephone numbers belonging to
ITC DeltaCom end users, ITCADeltaCom will advise the law enforcement agency
initiating the request to redirect the subpoena or court ordered request to
BellSouth. Billing for call detail information will be generated by BellSouth and
directed to the law enforcement agency initiating the request.

In cases where the timing of the response to the law enforcement agency
prohibits ITCADeltaCom from having the subpoena or court ordered request
redirected to BellSouth by the law enforcement agency, ITCADeltaCom will
furnish the official request to BellSouth for providing the call detail information.
BellSouth will provide the call detail records to ITCADeltaCom and bill
ITCADeltaCom for the information. ITC DeltaCom agrees to reimburse
BellSouth for the call detail information provided.

ITCADeltaCom will provide ITCADeltaCom end user and/or other customer
information that is available to ITCADeltaCom in response to subpoenas and
court orders for their own customer records. BellSouth will redirect subpoenas
and court ordered requests ITCDeltaCom end user and/or other customer
information to ITCADeitaCom for the purpose of providing this information to the
law enforcement agency.

Intellectual Property Rights and Indemnification

No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Agreement. ITC DeltaCom is
strictly prohibited from any use, including but not limited to in sales, in marketing
or advertising of telecommunications services, of any BellSouth name, service
mark or trademark.

Ownership of Intellectual Property. Any intellectual property which originates

from or is developed by a Party shall remain in the exclusive ownership of that
Party. Except for a limited license to use patents or copyrights to the extent
necessary for the Parties to use any facilities or equipment (including software)
or to receive any service solely as provided under this Agreement, no license in
patent, copyright, trademark or trade secret, or other proprietary or intellectual
property right now or hereafter owned, controlled or licensable by a Party, is
granted to the other Party or shall be implied or arise by estoppel. It is the
responsibility of each Party to ensure at no additional cost to the other Party that
it has obtained any necessary licenses in relation to intellectual property of third
Parties used in its network that may be required to enable the other Party to use
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any facilities or equipment (including software), to receive any service, or to
perform its respective obligations under this Agreement.

Indemnificaton. The Party providing a service pursuant to this Agreement will
defend the Party receiving such service or data provided as a result of such
service against claims of infringement arising solely from the use by the receiving
Party of such service and will indemnify the receiving Party for any damages
awarded based solely on such claims in accordance with Section 6 of this
Agreement.

Promptly after receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Section, such Party
(the "Indemnified Party") shall promptly give written notice to the other Party (the
"Indemnifying Party") of such claim or action, but the failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of any liability it may
have to the Indemnified Party except to the extent the Indemnifying Party has
actually been prejudiced thereby. The indemnifying Party shall be obligated to
assume the defense of such claim, at its own expense. The Indemnified Party
shall cooperate with the Indemnifying Party's reasonable requests for assistance
or Information relating to such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to participate in the investigation and
defense of such claim or action, with separate counsel chosen and paid for by
the Indemnified Party.

Claim of infringement. In the event that use of any facilities or equipment

(including software), becomes, or in reasonable judgment of the Party who owns
the affected network is likely to become, the subject of a claim, action, suit, or
proceeding based on intellectual property infringement, then said Party shall
promptly and at its sole expense, but subject to the limitations of liability set forth
below:

8.4.1 modify or replace the applicable facilities or equipment (including
software) while maintaining form and function, or

8.4.2 obtain a license sufficient to allow such use to continue.

8.4.3 Inthe event 8.4.1 or 8.4.2 are commercially unreasonabie, then said Party
may, terminate, upon reasonable notice under the circumstances, this contract
with respect to use of, or services provided through use of, the affected facilities
or equipment (including software), but solely to the extent required to avoid the
infringement claim.

Exception to Obligations. Neither Party's obligations under this Section shalil
apply to the extent the infringement is caused by: (i) modification of the facilities
or equipment (including software) by the indemnitee; (ii) use by the indemnitee of
the facilities or equipment (including software) in combination with equipment or
facilities {including software) not provided or authorized by the indemnitor
provided the facilities or equipment (including software) would not be infringing if
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used alone; (iii) conformance to specifications of the indemnitee which would
necessarily result in infringement; or (iv) continued use by the indemnitee of the
affected facilities or equipment (including software) after being placed con notice
to discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive
remedies and obligations with respect to a third party claim of intellectual
property infringement arising out of the conduct of business under this
agreement.

Treatment of Proprietary and Confidential Information

Confidential Information. It may be necessary for BellSouth and ITC DeltaCom
to provide each other with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account
data, call detail records and like information (hereinafter collectively referred to
as “Information™). All Information shall be in writing or other tangible form and
clearly marked with a confidential, private or proprietary legend and that the
Information will be returned to the owner within a reasonable time. The
Information shall not be copied or reproduced in any form. BellSouth and
ITC"DeltaCom shall receive such Information and not disclose such information.
BellSouth and ITCADeltaCom shall protect the Information received from
distribution, disclosure or dissemination to anyone except employees of
BellSouth and ITCADeltaCom with a need to know such Information and which
employees agree to be bound by the terms of this Section. BellSouth and
ITCADeltaCom will use the same standard of care to protect Information received
as they would use to protect their own confidential and proprietary Information.
Where customer specific information or critical network information is
communicated orally to designated company representatives in furtherance of
this Agreement, both Parties agree that those employees shall protect such
Information from disclosure to anyone except employees of BellSouth and

ITC DettaCom with a need to know such Information.

Exception to Obligation. Notwithstanding the foregoing, there will be no
obligation on BellSouth or ITCADeltaCom to protect any portion of the
Information that is: (1) made publicly available by the owner of the Information
or lawfully disciosed by a Party other than BellSouth or ITC DeltaCom; (2)
lawfully obtained from any source other than the owner of the Information; or (3)
previously known to the receiving Party without an obligation to keep it
confidential.
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Assignments

Any assignment by either Party to any non-affiliated entity of any right, obligation
or duty, or cf any other interest hereunder, in whole or in part, without the prior
written consent of the other Party shall be void. A Party may assign this
Agreement or any right, obligation, duty or other interest hereunder to an Affiliate
company of the Party without the consent of the other Party. All obligations and
duties of any Party under this Agreement shall be binding on all successors in
interest and assigns of such Party. No assignment of delegation hereof shall
relieve the assignor of its obligations under this Agreement in the event that the
assignee fails to perform such obligations.

Resolution of Disputes

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement or as to
the proper implementation of this Agreement, either Party may petition the
Commission for a resolution of the dispute; provided, however, that to the extent
any issue disputed hereunder involves issues beyond the scope of authority or
jurisdiction of the Commission, the parties may seek initial resolution of such
dispute in another appropriate forum. However, each Party reserves any rights it
may have to seek judicial review of any ruling made by the Commission
concerning this Agreement. Each Party shali bear its own costs when seeking
Commission or judicial review of any ruling concerning this Agreement.

Limitation of Use

The Parties agree that this Agreement shall not be offered by either Party in
another jurisdiction as evidence of any concession or as a waiver of any position
taken by the other Party in that jurisdiction or for any other purpose.

Taxes

Any Federal, state or local excise, license, sales, use or other taxes or
tax-like charges (excluding any taxes levied on income) resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under applicable law, even if the
obligation to collect and remit such taxes is placed upon the other party.
Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The Party obligated to collect and remit
taxes shall do so unless the other Party provides such Party with the
required evidence of exemption. The Party to obligated to pay any such
taxes may contest the same and shall be entitled to the benefit of any
refund or recovery. The Party obligated to collect and remit taxes shall
cooperate fully in any such contest by the other Party by providing,
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records. testimony, and such additional information or assistance as may
reasonably be necessary to pursue the contest

Force Majeure

In the event performance of this Agreement, or any obligation hereunder, is
either directly or indirectly prevented, restricted, or interfered with by reason of
fire, flood, earthquake or like acts of God, wars, revolution, civil commotion,
explosion, acts of public enemy, embargo, acts of the government in its
sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requested by Customer, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other Party, shall be excused
from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis untii the delay, restriction or
interference has ceased); provided however, that the Party so affected shall use
best efforts to avoid or remove such causes of non-performance and both
Parties shall proceed whenever such causes are removed or cease.

Year 2000 Compliance

Each party warrants that it has implemented a program the goal of which is to
ensure that all software, hardware and related materials (collectively called
“Systems”) delivered, connected with or supplied in the furtherance of the terms
and conditions specified in this Agreement (1) will record, store, process and
display calendar dates falling on or after January 1, 2000, in the same manner,
and with the same functionality as such software records, stores, processes and
calendars dates falling on or before December 31, 1999; and (ii) shall include
without limitation date data century recognition, calculations that accommodate
same century and multicentury formulas and date values, and date data
interface values that reflect the century.

Modification of Agreement

BellSouth shall make availabie to ITCADeltaCom, pursuant to 47 USC § 252, the
FCC rules and regulations and the Supreme Court Order in AT&T Corporation v.
lowa Utilities Board regarding such availability, any interconnection, service, or
network element provided under any other agreement filed and approved pursuant
to 47 USC § 252. The adopted interconnection, service, or network element and
agreement shall apply to the same state as such other agreement and for the
identical term of such other agreement.

No modification, amendment, supplement to, or waiver of the Agreement or any of
its provisions shall be effective and binding upon the Parties unless it is made in
writing and duly signed by the Parties.
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16.3 Execution of this Agreement by either Party does not confirm or infer that the
executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions on
specific language in this Agreement. Neither Party waives its nghts to appeal or
otherwise challenge any such decision(s) and each Party reserves all of its rights
to pursue any and all legal and/or equitable remedies, including appeals of any
such decision(s).

16.4 In the event that any effective legislative, regulatory, judicial or other legal action
materially affects any material terms of this Agreement, or the ability of
ITC"DeltaCom or BellSouth to perform any material terms of this Agreement,
ITC"DeltaCom or BeliSouth may, on thirty (30) days’ written notice require that
such terms be renegotiated, and the Parties shall renegotiate in good faith such
mutually acceptable new terms as may be required. in the event that such new
terms are not renegotiated within ninety (90) days after such notice, the Dispute
shall be referred to the Dispute Resolution procedure set forth in Section 11.

16.5 If any provision of this Agreement, or the application of such provision to either
Party or circumstance, shall be held invalid, the remainder of the Agreement, or
the application of any such provision to the Parties or circumstances other than
those to which it is held invalid, shall not be effective thereby, provided that the
Parties shall attempt to reformulate such invalid provision to give effect to such
portions thereof as may be valid without defeating the intent of such provision.

16.6 If ITC DeltaCom changes its name or makes changes to its structure or identity
due to a merger, acquisition, transfer or any other reason, it is the responsibility of
ITCDeltaCom to notify BellSouth of said change and request that an amendment
to this Agreement, if necessary, be executed to reflect said change.

17. Waivers

A failure or delay of either Party to enforce any of the provisions hereof, to exercise
any option which is herein provided, or to require performance of any of the
provisions hereof shall in no way be construed to be a waiver of such provisions or
options, and each Party, notwithstanding such failure, shall have the right
thereafter to insist upon the specific performance of any and all of the provisions of
this Agreement.

18. Governing Law

This Agreement shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its conflict of
laws principles.

Florida



19.

20.

20.1

20.2

Flonda

General Terms and Conditions - Part A
Pace 14

Arm’'s Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersignea Parties and reflects the conciusion of the undersigned that this
Agreement 1s in the best interests of all Parties.

Notices

Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in
person or given by postage prepaid mail, address to:

BellSouth Telecommunications, Inc.

CLEC Account Team

9" Floor

600 North 19" Street
Birmingham, Alabama 35203

and

General Attorney - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

ITCADeltaCom Communications, Inc

Senior Manager — Industry Relations
1530 DeltaCom Drive

PO Box 787

Anniston, AL 36202

‘ and

Director — Regutatory Affairs
4092 S. Memorial Parkway
Huntsville, AL 35802

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party.

Where specifically required, notices shall be by certified or registered mail.
Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officially recorded as delivered by return receipt or equivalent, and
in the absence of such record of delivery, it shall be presumed to have been
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delivered the fifth day, or next business day after the fifth day, after it was
deposited in the mails.

BellSouth shall provide ITC DeitaCom 45-day advance notice via Internet
posting of price changes and of changes to the terms and conditions of services
available for resale. To the extent that revisions occur between the time
BellSouth notifies ITCADeltaCom of changes under this Agreement and the time
the changes are scheduled to be implemented, BellSouth will immediately notify
ITCADeltaCom of such revisions consistent with its internal notification process.
ITCADeltaCom may not hold BellSouth responsible for any cost incurred as a
result of such revisions, unless such costs are incurred as a result of BellSouth’s
intentional misconduct. ITCADeltaCom may not utilize any notice given under
this subsection concerning a service to market resold offerings of that service in
advance of BellSouth.

Discontinuance of Service

Each Party reserves the right to suspend or terminate service in the event of
prohibited, unlawfut or improper use of facilities or service pursuant to regulatory
or legal authorities, for which it is purchasing services or in the event of
nonpayment for services in accordance with Attachment 7 of this Agreement.

True-up
This section applies only to Tennessee.

The interim prices for Unbundled Network Elements, Local Interconnection and
Ancillary Services referenced above shall be subject to true-up according to the
following procedures:

1. The interim prices shall be trued-up, either up or down, based on
final prices determined either by further agreement between the Parties,
. or by a final order (including any appeals) of the Commission which final
order meets the criteria of (3) below. The Parties shall implement the
true-up by comparing the actual volumes and demand for each item,
together with interim prices for each item, with the final prices determined
for each item. Each Party shall keep its own records upon which the true-
up can be based, and any final payment from one Party to the other shall
be in an amount agreed upon by the Parties based on such records. In
the event of any disagreement as between the records or the Parties
regarding the amount of such true-up, the Parties agree that the body
having jurisdiction over the matter shall be called upon to resolve such
differences, or the Parties may mutually agree to submit the matter to the
Dispute Resolution process in accordance with the provisions of Section
11 of the General Terms and Conditions.
2. The Parties may continue to negotiate toward final prices, but in the
event that no such agreement is reached within nine (9) months, either
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Party may petition the Commission to resolve such disputes and to
determine final prices for each item.  Alternatively, upon mutual
agreement, the Parties may submit the matter to the Dispute Resolution
Process set forth in Section 11 of the General Terms and Conditions. so
long as they file the resulting agreement with the Commission as a
"negotiated agreement” under Section 252(e) of the Act.

3. A final order of this Commission that forms the basis of a true-up
shall be the final order as to prices based on appropriate cost studies, or
potentially may be a final order in any other Commission proceeding
which meets the following criteria:

(a) BellSouth and {TCADeltaCom is entitled to be a full party to
the proceeding;

(b) It shall apply the provisions of the federal
Telecommunications Act of 1996, including but not limited to
Section 252(d)(1) (which contains pricing standards) and all
then-effective implementing rules and regulations; and,

(c) It shall include as an issue the geographic deaveraging of
unbundled element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any
true-up.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party hereof
shall apply in the interpretation of this Agreement.

Headings of No Force or Effect

The h'eadings of Articles and Sections of this Agreement are for convenience of
reference only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.

Multiple Counterparts

This Agreement may be executed multiple counterparts, each of which shail be
deemed an original, but all of which shall together constitute but one and the
same document.
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Entire Agreement

This Agreement and its Attachments, incorporated herein by this reference. sets
forth the entire understanding and supersedes prior agreements between the
Parties relating to the subject matter contained herein and merges all prior
discussions between them, and neither Party shall be bound by any definition,
condition, provision, representation, warranty, covenant or promise other than as
expressly stated in this Agreement or as is contemporaneously or subsequently
set forth in writing and executed by a duly authorized officer or representative of
the Party to be bound thereby.

This agreement includes attachments with provisions for the following
services:

Unbundled Network Elements (UNESs)
Local Interconnection

Resale

Collocation
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day
and year above first written, ’

BellSouth Telecommunications, Inc. ITCADeltaCom Communications, Inc.
.’J -’:' '7 ’ /// 7 ’4\{"" S —\
R PO A 2 = P A e T -
’_> Signature ' Signature
hrnien (. Froitew Tom Mullis
Name Name
[7‘],9,&/1(:, 1 ATO A b:_: Cero ~ Vice President & Head General Counse]
Title Title
2 /{/p { February 9, 2001
! ;éate Date

Florida
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Definitions

*Access Service Request” or "*ASR” means an industry standard form
used by the Parties to add, establish, change or disconnect trunks for the
purposes of interconnection.

“Act” means the Communications Act of 1934, 47 U.S.C. 151 et seq., as
amended, including the Telecommunications Act of 1996, and as
interpreted from time to time in the duly authorized rules and regulations
of the FCC or the Commission/Board.

“Advanced Intelligent Network” or “AIN” is a Telecommunications network
architecture in which call processing, call routing and network
management are provided by means of centralized databases.

“Affiliate"” is an entity directly owns or controls, or is under common
ownership or control with, another entity. For purposes of this paragrapn,
the term “own” or “control” means to own an equity interest (or equivalent
thereof) of more than 10 percent.

“American National Standards Institute” or “ANSI” is a standards setting,
non-government organization, which develops and publishes standards
for “voluntary” use in the United States.

“Automatic Number ldentification” or “ANI” is a telephone number
associated with the access line from which the a call originates.

“Calling Party Number” or “CPN" is a Common Channel Signaling
parameter which refers to the number transmitted through the network
identifying the calling party.

“Carrier Identification Code” or “CIC” means a three or four digit number
assigned to an IXC that identifies that carrier's traffic.

“Centralized Message Distribution System” is a national system, that
Local Exchange Carriers use to exchange Exchange Message Interface
(EMI) formatted data among host companies.

“Commission” is defined as the appropriate regulatory agency in each of
BellSouth’s nine-state region, Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee.

“Common Channel Signaling” or “CCS” means a method of exchanging
call set-up and network control data over a digital signaling network fully
separate from the Public Switched Network that carriers the actual call.
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‘Customer Local Area Signaling Services” or “CLASS" is a set of call
management service features consisting os number translation such as
call forwarding and cailer identification, available within a the Local Access
and Transport Area ("LATA").

"Digital Service - Level 07 or “DS-0" means the 64 Kbps zero-level signal
in the time division multiplex hierarchy.

“Digital Service - Level 17 or "DS-1" means the 1.544 Mbps in the time
division multipiex hierarchy. In the time-division muitiplexing hierarchy of
the telephone network, DS1 is the initial level of multiplexing.

“Digital Service - Level 3" or “DS-3” means the 44.736 Mbps in the time
division multiplex hierarchy. In the time-division multiplexing hierarchy of
the telephone network, DS3 is the initial level of multiplexing.

“Exchange Message Interface” is the nationally administered standard
format for the exchange of data among the Exchange Carriers within the
telecommunications industry.

“Exchange Access” means the offering by a LEC of services or facilities
to an IXC for the purpose of the origination or termination of telephone toll
services.

“Feature Group A" or “FGA” means FGA interexchange access as
defined in BellSouth's FCC Tariff No. 1.

“Feature Group B” or “FGB” means FGB interexchange access as
defined in BellSouth's FCC Tariff No. 1.

“Feature Group D” or “FGD” means FGD interexchange access as
defined in BellSouth's FCC Tariff No. 1.

“Interconnection” is the linking of the BeliSouth and ITCADeltaCom
networks for the mutual exchange of traffic as described in Attachment 3
of this Agreement.

“Point of Interconnection” or “POV” is as described in Attachment 3 of this
Agreement.

“Interexchange Carrier” or “IXC" means a provider of interexchange
telecommunications services.

“Line Side” refers to end office switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g., an ordinary subscriber's telephone station set, answering
machine, or facsimile machine).
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“Local Exchange Carrier” or “LEC” is as defined in the Act.

“Local Exchange Routing Guide” or “LERG" means a Telicordia product
that is sold to and used by LECs and 1XCs to identify NPA-NXX routing
and homing information as well as Network Element and equipment
designations.

“Local Interconnection” is defined as 1) the delivery of local traffic to be
terminated on each Party’s local network so that end users of either Party
have the ability to reach end users of the other Party without the use of
any access code or substantial delay in the processing of the call; 2) the
LEC unbundled network features, functions, and capabilities set forth in
this Agreement; and 3) Service Provider Number Portability sometimes
referred to as temporary telephone number portability to be implemented
pursuant to the terms of this Agreement.

“Local Traffic” is as defined in Attachment 3 of this Agreement.

“Local Access and Transport Area” or “LATA” means one of the
contiguous geographic areas established pursuant to the AT&T Consent
Decree to define the permitted operating regions of the RBOCs prior to
the enactment of the Telecommunications Act of 1996.

“Multiple Exchange Carrier Access Billing” or (“MECAB”) means the
document prepared by the Billing Committee of the Ordering and Billing
Forum (“OBF”), which functions under the auspices of the Carrier Liaison
Committee of the Alliance for Telecommunications Industry Soiutions
(“ATIS") and by Bellcore as Special Report SR-BDS-000983, Containing
the recommended guidelines for the billing of Exchange Service access
provided by two or more LECs and/or CLECs or by one LEC in two or
more states within a single LATA.

“Network Element” defined to mean a facility or equipment used in the
provision of a telecommunications service. Such term may include, but is
not limited to, features, functions, and capabilities that are provided by
means of such facility or equipment, including but not limited to,
subscriber numbers, databases, signaling systems, and information
sufficient for billing and collection or used in the transmission, routing, or
other provision of a telecommunications service.

“Numbering Plan Area” or “ NPA” is also sometimes referred to as an
area code. This is the three digit indicator which is defined by the “A”, “B”",
and “C" digits of each “digit” telephone number within the North American
Numbering Plan (“NANP"). Each NPA contains 800 Possible NXX Codes.
At present, there are two general categories of NPA, “Geographic NPAs”
and “Non-Geographic NPAS” . A “Geographic NPA” is associated with a
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defined geographic area. and all telephone numbers bearing such NPA
are associated with services provided within that Geographic area. A
*Non-Geographic NPA”, also known as a “Service Access Code” (SAC
Code) is typically associated with a specialized telecommunications
service which may be provided across multiple geographic NPA areas;
500, 800, 9100, 700, and 888 are examples of Non-Geographic NPAS.

“NXX", “NXX Code”, “Central Office Code” or “CO Code" is the three digit
switch entity indicator which is defined by the “D”, “E”, and “F” digits of a
10-digit telephone number within the North American Numbering Plan.

“Percent Of Interstate Usage” of “PiU" is defined as a factor to be applied
to terminating access services minutes of use to obtain those minutes that
should be rated as interstate access services minutes of use. The
numerator includes all interstate “non-intermediary” minutes of use,
including interstate minutes of use that are forwarded due to service
provider number portability less any interstate minutes of use for
Terminating Party Pays services, such as 800 Services. The denominator
includes all “non-intermediary”, local, interstate, intrastate, toll and access
minutes of use adjusted for service provider number portability less all
minutes attributable to terminating Party pays services

“Percent Local Usage” or “PLU"is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all
“non-intermediary” tocal minutes of use adjusted for those minutes of use
that only apply local due to Service Provider Number Portability. The
denominator is the total intrastate minutes of use including local, intrastate
toll, and access, adjusted for Service Provider Number Portability less
intrastate terminating Party pays minutes of use.

“Rate Center” identifies the specific geographic point within an Exhange
area which is associated with one or more particular NPA-NXX codes

- which have been assigned to a LEC {or CLEC) for the provision of
Telephone Exchange Services. The Rate Center vertical and horizontal
coordinates are used in the toll message rating process to measure
distances between Rate Centers.

“Revenue Accounting Office (“RAQ”) Status Company” is a local
exchange company/alternate local exchange company that has been
assigned a unique RAO code. Message data exchanged among RAO
status companies is grouped (i.e. packed) according to From/To/Bill RAO
combinations.

“Transit Traffic Service” is as described in Attachment 3 of this
Agreement.
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“Wire Center” denctes a building or space within a building which serves
as an aggregation point on a given carrier's network, where transmission
facilittes and circuits are connected and/or switched. Wire Center can
also denote a building in which one or maore central offices, used for the
provision of telecommunications services are located.
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RESALE

Discount Rates

[TC DeltaCom may purchase all retarl Telecommunicauons Services provided by BeliSouth  The price or
wholesale discount for these Telecommunications Services shall be the retail rates reduced by the whelesale
discount rate established by the appropnate state public utility commussion. The wholesale discount shall
be as set forth 1n Exhibit A. attached hereto and incorporated herein by this reference.

Definition of Terms

CUSTOMER OF RECORD means the entity responsible for placing application for service: requesting
additions, rearrangements. maintenance or discontinuance of service: payment in full of charges incurred
such as non-recurring, monthly recurning, toll, directory assistance, etc.

DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank letter of credit
to be held by BellSouth.

END USER means the ultimate user of the telecommunications services.

END USER CUSTOMER LOCATION means the physical location of the premuses where an end user
makes use of the telecommunications services.

NEW SERVICES means functions, features or capabilities that are not currently offered by BellScuth. This
includes packaging of existing services or combining a new function, feature or capabuility with an exusting
service.

COMPETITIVE LOCAL EXCHANGE COMPANY (CLEC) means a telephone company certificated by
the public service commissions of BellSouth’s franchised area to provide local exchange service within
BellSouth's franchised area.

RESALE means an activity wherein a certificated CLEC, such as ITC"DeltaCom subscribes to the
telecommunications services of BellSouth and then reoffers those telecommunications services to the public
(with or without "adding value").

RESALE SERVICE AREA means the area, as defined in a public service commission approved certificate
of operation, within which an CLEC, such as ITC"DeltaCom, may offer resold local exchange
telecommunications service.

General Provisions

[TC"DeltaCom may resell the taniffed local exchange and toll telecommunications services of BellSouth
contained in the General Subscriber Service TanfT and Private Line Service Tanff subject to the terms, and
conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations on
services available for resale will be as set forth in Exhibit B, attached hereto and incorporated herein by this
reference.

BeliSouth shall make available telecommunications services for resale at the rates set forth in Exhubit A to
this agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. Neither
Party waives its nght to appeal or otherwise challenge any decision regarding resale that resulted . the
discount rates contained in Exhibit A or the exclusions and limitations contained in Extubit B. Both Parties
reserve the right to pursue any and all legal and/or equitable remedies, including appeals of any decisions

If such appeals or challenges result in changes in the discount rates or exclusions and limitations, the parties
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agree that appropriate modifications to this Agreement will be made promptly to make tts terms consistent
with the outcome ot the appeal.

ITC "DeltaCom may purchase resale services from BellSouth for its own use tn operaung 1ts business. The
resale discount will apply to those services under the following conditions

231 [TC "DeltaCom must resell services to other end users.

(V¥]
(WS
[

[TC"DeltaCom must order services through the LCSC and or appropniate Resale Account
Teams.

(8]

33 [TC"DeltaCom cannot be a competitive local exchange telecommunications company for the
single purpose of selling to themselves.

The provision of services by BellSouth to ITC"DeltaCom does not constitute a joint undertaking for the
furmishing of any service.

ITC*DeltaCom will be the customer of record for all services purchased from BellSouth. Except as
specified herein, BellSouth will sake orders from, bill and expect payment from ITC *DeltaCom for all
SETVICES.

ITC"DeltaCom will be BellSouth's single point of contact for all services purchased pursuant to this
Agreement. BellSouth shall have no contact wath the end user except to the extent provided for herewn.

BellSouth will continue to bill the end user for any services that the end user specifies 1t wishes to receive
directly from BellSouth. The Parties shall not restrict the customer’s choice of using other
telecommurucations carriers and their services.

BellSouth maintains the nght to serve directly any end user within the service area of [TC"DeltaCom.
BellSouth will continue to directly market its own telecommunications products and services and in doing
so may establish independent relationships with end users of ITC"DeltaCom.

Neither Party shall interfere with the right of any person or entity to obtain service directly from the other
Party Neither Party, its employees, nor its subcontractors shall make disparaging comments regarding the
other Party or its services to end-users.

For the purpose of the resale of BellSouth's telecommunications services by ITC*DeltaCom, BellSouth will
provide ITC"DeltaCom with an on line access to telephone numbers for reservation on a first come first
serve basis. Such reservations of telephone numbers, on a pre-ordering basis shall be for a period of nine
{9) days. ITC"DeltaCom acknowledges that there may be instances where there is a shortage of telephone
numbers in a particular Common Language Location Identifier Code (CLLIC) and 1n such instances
BellSouth may request that ITC*DeltaCom cancel its reservations of numbers. [TC"DeltaCom shall
comply with such request.

Further, upon ITC*DeltaCom’s request, and for the purpose of the resale of BellSouth’s
telecommunications services by [TC*DeltaCom. BellSouth will reserve up to 100 telephone numbers per
CLLIC, for ITC"DeltaCom’s sole use. Such telephone number reservations shall be valid for mnety (90)
days from the reservation date. [TC"DeltaCom acknowledges that there may be instances where there 15 a
shortage of telephone numbers in a particular CLLIC and in such instances BellSouth shall use its best
efforts to reserve for a ninety (30) day penod a sufficient quantity of ITC”DeltaCom’s reasonable need in
that particular CLLIC.

[TC*DeltaCom may resell BellSouth services only withun the specific resale service area as defined in s
certificate(s) of authority as a local telecommunications carrier.
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911- BellSouth shall provide to ITC "DeltaCom 911 emergency call reuting services at panity «ith
BellSouth

Customer Service Functions-Except as otherwise provided in this Agreement. [TC DeltaCom <hall be the
single point of contact for all ITC *DeltaCom end users

BellSouth shall reter all questions regarding [TC*DeltaCom service or product directly to ITC DeltaCom
BellSouth shall use 1ts best efforts to ensure that all BellSouth representatives who receive wnguiries
regarding [TC"DeltaCom services do not in any way disparage or discrimunate agawnst [TC *DeltaCom or uts
products or services.

The same quality standards that BellSouth requires of its emplovees when contacting BeliSouth end users
{¢.g honesty. respect, and courtesy) shall apply when 1ts employees are 1n contact with ITC *DeltaCom end
users.

Restrictions on Provision of Service

Service 1s furrushed subject to the condition that 1t wall not be used for any unlawful purpose.

Service will be discontinued if any law enforcement agency advises that the service being used 1s in
violation of the law

BellSouth can refuse service when it has grounds to believe that service will be used in violation of the law.

Bel!South accepts no responsibility to any person for any unlawful act commutted by ITC"DeltaCom or 1ts
end users as part of providing service to ITC"DeltaCom for purposes of resale or otherwise.

The charactenistics and methods of operation of any circuits. facilities or equipment provided by any person
or entity other than BellSouth shall not:

4.5 1 Interfere with or impair service over any facilities of BellSouth, 1ts affil:ates, or 11s connecting and
concurnng carmiers involved in 1ts service;

4.5.2 Cause damage to BellSouth’s plant;

4.5.3 Impair the privacy of any communications, or

4.5.4 Create hazards to any employees or the public.

Current telephone numbers may normally be retained by the end user. ITC"DeltaCom has no property right
to the telephone number or any other call number designation associated with services furnished by
BellSouth, and no right to the continuance of service through any particular central office. BellSouth
reserves the right to change such numbers, or the central office designation associated with such numbers,
or both, whenever BellSouth deems it necessary to do so in the conduct of its business any such changes
will be implemented in a nondiscriminatory manner.

No patent. copynight, trademark or other proprietary right is licensed, granted or otherwise transferred by
this Agreement. ITC"DeltaCom is strictly prohibited from any use, including but not limited to sales,
marketing or advertising, of any BellSouth name or trademark.

BellSouth’s Provision of Services to ITC*DeltaCom

[TC"DeltaCom agrees that its resale of BellSouth services shall be as follows:
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The resale of telecommunications services shall be limuted to users and uses conforming to the class of
SEMVICe TesCtion

Hotel and Hespital PBX senvice are the only telecommunications services available for resale o

Hotel Motel and Hospital end users. respecuvely Similarly, Access Line Senvice for Customer Prosided
Coin Telepheones 1> the only local service available for resale to Independent Pasphone Provider (IPP)
customers. Shared Tenant Service customers can only be sold those telecommurucations services available
in BellSouth Shared Tenant Service Tanff

[TC"DeltaCom is prohibited from furnishing both flat and measured rate service on the same business
premuses to the same subscribers (end users) as stated in A2 of BellSouth's Tanff except for backup service
as indicated in the applicable state tanff Section A3

BellSouth reserves the nght to periodically audtt services purchased by [TC*DeltaCom to establish
authenticity of use. Such audit shall not occur more than once in a calendar year. [TC"DeltaCom shall
make any and all records and data available to BellSouth or BellSouth’s auditors on a reasonable basis
BellSouth shall bear the cost of said audit.

Resold services can only be used in the same manner as specified in BellSouth's Tanff Resold services are
subject to the same terms and conditions as are specified for such services when furnished to an individual
end user of BellSouth n the appropriate section of BellSouth's Tariffs. Specific tanff features, e g. a usage
allowance per month, shall not be aggregated across multiple resold services. Resold services cannot be
used to aggregate traffic from more than one end user customer except as specified in BellSouth's Tanff
refernng to Shared Tenant Service

BellSouth may provide any service or facility for which a charge is not established herein, as long as it 1s
offered on the same terms to [TC”DeltaCom.

White page directory listings will be provided in accordance with Section 4 of the General Terms and
Conditions and with the regulations set forth in Section A6 of the General Subscriber Service Tanff

Where available to BellSouth’s end users, BellSouth shall provide the following telecommunications
services at a discount to allow for voice mail services:

- Simplified Message Desk Interface — Enhanced (“SMDI-E™)

- Simplified Message Desk Interface (“SMDI”) Message Waiting Indicator (“MWT") stutter dialtone
and message waiting light feature capabilities.

- Call Forward on Busy/Don’t Answer (“CF-B/DA™)
- Call Forward on Busy (“CF/B™)
- Call Forward Don’t Answer (“CF/DA™)

Further, BellSouth messaging services set forth in BellSouth’s Messaging Service Information Package
shall be made available for resale without the wholesale discount.

BeliSouth’s Inside Wire Maintenance Service Plan may be made available for resale at rates, terms and
conditions as set forth by BellSouth and without the wholesale discount.

BellSouth will provide customer record information to [TC*DeltaCom provided ITC"DeltaCom has either
executed a blanket agency agreement or has the appropriate Letter(s) of Authorization. BellSouth shall
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provide cusiomer record information via an electrome intertace and in accordance with the provisions of
Attachment »

Telephene numbers transmitted via any resold service feature are intended solelv for the use of the end user
of the rearure  Resale of this information 1s prohibited.

Operations Support Systems Functions

BellSouth shall provide ITC"DeltaCom advance notice of changes to the prices. terms. and conditions for
Resale in accordance with the provisions of Section 20 3 of the General Terms and Conditons BellSouth
provides electronic access to customer record information. Access 1s provided through the Local Exchange
Navigaton System (LENS), and the Telecommunications Access Gateway (TAG). Customer Record
[nformation includes but 1s not limited to, customer specific information in CRIS and RSAG.
[TC"DeltaCom agrees not to view, copy or otherwise obtain access 1o the customer record information of
any customer without that customer's permission and only in accordance with applicable federal and state
reguiations.

As provided in Section 3 of the General Terms and Conditions and Attachment 6. BellSouth shall provide
[TC"DeltaCom, at 1ts request, non-discriminatory access to BellSouth’s OSS functions for pre-ordening.
ordenng, provisionung, mawntenance and repair, and billing  Such OSS functions shall be equal i quality
and provisioned with the same timeliness as provided by BellSouth to utself or to any Subsidiary, Affiliate
or any other Telecommunications Carner to which BellSouth provides the OSS functions.

Charges for use of OSS shall be as set forth in Extubit A of this Attachment and in Attachment 1 of thus
Agreement. :

Maintenance of Services

ITCDeltaCom will adopt and adhere to the standards contained in the applicable BellSouth Work Center
Interface Agreement regarding mawntenance and installation of service.

Services resold under BellSouth’s Tanffs and facilities and equipment provided by BeliSouth shall be
maintained by BellSouth

ITCDeltaCom or its end users may not rearrange, move, disconnect, remove or attempt to repair any
facilities owned by BellSouth, other than by connection or disconnection to any mterface means used,
except with the written consent of BellSouth.

ITC*DeltaCom accepts responsibility to notify BellSouth of situations that arise that may result in a service
problem.

[TC*DeltaCom will be BellSouth's single point of contact for all repair calls on behalf of ITC"DeltaCom’s
end users. The parties agree to promptly provide one another with toll-free contact numbers for such
purposes.

ITC *DeltaCom will contact the appropriate repair centers in accordance with reasonable procedures
established by BellSouth

For all repatr requests, ITC*DeltaCom accepts responsibility for adhering to BellSouth's reasonable
prescreening guidelines prior to referring the trouble to BellSouth.

BellSouth will bill ITC*DeltaCom for handling troubles that are found not to be in BellSouth's network
pursuant to s standard time and materal charges. The standard ime and matenal charges will be no more
than what BellSouth charges to uts retail customers for the same services.



10

8.0

3.1

8.3

3.4

8.5

86

8.7

9.0

9.1

10.

10.1

11.

Flonda

AlacnimeT
Page -

BellSouth reserves the nght to contact [TC DeitaCom's customers. 1f deemed necessary, for maintenance
purposes

Facihties and or equipment utilized by BellSouth 10 proside service to [TC DeltaCom remain the property
of BellSouth

Establishment of Service

If ITC"DeltaCom has not already done so, after receiving cerufication as a local exchange companv from
the appropriate regulatorv agency, ITC "DeltaCom will provide the appropriate Company service center the
necessary documentation to enable BellSouth to establish a master account for ITC"DeltaCom  Such
documentation shall include the Application tor Master Account, proof of authonty to provide
telecommunications services, an Operating Company Number ("OCN") assigned by the National Exchange
Carriers Associauon ("NECA") and a tax exemption certificate, if applicable BellSouth.

Service orders will be in a standard format designated by BellSouth.

BeliSouth will not require end user confirmation prior to establishing service for ITC*DeltaCom’s end user
customer ITC*DeltaCom must, however, be able to demonstrate end user authonization upen request.

ITC”DeltaCom will be the single point of contact with BellSouth for all subsequent ordering activity
resulting 1n additions or changes to resold services except that BellSouth will accept a request directly from
the end user for conversion of the end user's service from ITC"*DeltaCom to BellSouth or will accept a
request from another CLEC for conversion of the end user's service from [TC"DeltaCom to the other LEC.
BellSouth will promptly notify ITC*DettaCom that such a request has been processed.

If BellSouth determines that an unauthorized change in local service to ITC”DeltaCom has occurred,
BellSouth will reestablish service with the appropriate local service provider. If BellSouth determunes that
ITC DeltaCom has initiated the unauthorized change, the unauthorized change charge described in F.C C
Tanff No. 1, Section 13 will be assessed. Appropriate nonrecurring charges, as set forth in Section A4. of
the General Subscriber Service Tanff, will also be assessed to ITC"DeltaCom. These charges shall be
credited 1f ITC*DeltaCom provides proof of authorization or if it 15 determined that BellSouth or another
LEC other than ITC*DeltaCom is the source of the error.

BellSouth shall take orders for resale from ITC*DeltaCom provided the deposit requirements of Section
1.11 of Attachment 7 to this Agreement are met.

The Parties will adopt and adhere to the BellSouth guidelines associated with each method of providing
customer record information.

Standards of Performance

BellSouth shall provide Resale Services to [TC*DeltaCom (i) n accordance with Attachment 10 hereto and
(1i) as required by the FCC or the applicable State Commission.

Resale of Customer Specific Arrangements

BellSouth shall make available CSAs for resale as provided in Exhibits A and B to this Attachment. In
cases where [TC"DeltaCom resells an existing CSA, BellSouth will not impose any termination charges on
the end user or on ITC"DeltaCom provided that ITC*DeltaCom agrees to execute a mutually acceptable

assumption letter and thereafter abides by the terms of the CSA.

Payment And Billing Arrangements
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[f [TC " DeltaCom has not alreadv done so. prior 1o submitting orders to BellSouth for local service. a
master account must be established for [TC "DeltaCom ITC "DeltaCom 13 required to provide the following
betore a master account 13 established” proof of PSC PUC cerufication, the Applicauon for Master Account.
an Operating Company Number ("OCN’ ) assigned by the Nauonal Exchange Carriers Association
("NECA™) and a tax exemprion certificate. 1f applicable.

BellSouth shall bill ITC *DeltaCom on a current basis all applicable charges and credus.

Payment of all charges will be the responsibility of ITC*DeltaCom. [TC"DeltaCom shall make pavment to
BellSouth for all services billed. BeliSouth 1s not responsible for payments not received by ITC *DeltaCom
from [TC"DeltaCom's customer. BellSouth will not become nvolved 1n billing disputes that may anse
between [TC"DeltaCom and its customer. Payments made to BellSouth as pavment on account will be
credited to an accounts receivable master account and not to an end user's account.

BellSouth will render bills each meonth on established bill days for each of ITC*DeltaCom'’s accounts

BellSouth will bill ITC"DeitaCom, in advance, charges for all services to be provided duning the ensuing
biiling period except charges associated with service usage, which charges will be billed in arrears. Charges
will be calculated on an individual end user account level. mncluding, if applicable, any charges for usage or
usage allowances. BellSouth will also bill all charges, including but not limited to 911 and E911 charges.
and telecommunications relay charges and other taxes and fees 1n accordance with applicable laws. orders
and regulations.

The payment will be due by the next bill date (i.e., same date 1n the following month as the bill date) and is
payable in immediately available funds. Payment is considered to have been made when received by
BellSouth.

[f the payment due date falls on a Sunday or on a Holiday which 1s observed on a Monday, the payment due
date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due date falls on
a Saturday or on a Holiday which 1s observed on Tuesday, Wednesday, Thursday, or Friday, the payment
due date shall be the last non-Holiday day preceding such Saturday or Holiday If payment 1s not recetved
by the payment due date, a late payment charge, as set forth in BellSouth’s tariffs, shall apply.

If ITC"DeltaCom requests multiple billing media or additional copies of bills, BellSouth will provide these
at an appropriate charge to ITC*DeltaCom.

Billing Disputes

Fach Partv agrees to notify the other Party upon the discovery of a billing dispute In the event of a billing
dispute, the Parties will endeavor to resolve the dispute within sixty (60) calendar days of the Bill Date on
which such disputed charges appear Resolution of the dispute is expected to occur at the first level of
management resulting 1n a recommendation for settlement of the dispute and closure of a specific billing
period. If the issues are not resolved within the allotted time frame, the following resolution procedure will
begin.

12.1.1 If the dispute is not resolved within sixty (60) days of the Bill Date, the dispute will be escalated to
the second level of management for each of the respective Parties for resolution. If the dispute 1s not
resolved within ninety (90) days of the Bill Date, the dispute will be escalated to the third level of
management for each of the respective Parties for resolution.

12.1.2  If the dispute is not resolved within one hundred and twenty (120) days of the Bill Date, the
dispute will be escalated to the fourth level of management for each of the respective Parties for resolution.

12.1.3 If a Party disputes a charge and does not pay such charge by the payment due date, such charges
shall be subject to late payment charges as set forth in the Late Payment Charges provision of this
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Anachment [f a Party disputes charges and the dispute s resolved in favor of such Party. the other Part
shall credit the bull of the disputing Party for the amount of the disputed charges along with any late
pavment charges assessed no later than the second Bill Date after the resoluuon of the dispute

Accordingly. 1t a Party disputes charges and the dispute s resolved 1n favor of the other Party. the disputing
Party shall pay the other Party the amount of the disputed charges and any associated late payment charges
assessed no later than the second bill payvment due date after the resclution of the dispute In no event.
however. shall any late payment charges be assessed on any previously assessed late payment charges

Upon proof of tax-exempt certification from [TC"DeltaCom., the total amount billed to ITC “DeltaCom will
not mnclude any taxes due from the end user. [TC"DeltaCom will be solely responsible for the computation.
tracking, reporting and payment of all federal, state andor local junsdiction taxes associated with the
services resold to the end user

As the customer of record., ITC"DeltaCom will be responsible for. and remut to the BellSouth. all charges
applicable to tts resold services for emergency services (E911 and 911) and Telecommunications Relay
Service (TRS) as well as any other charges of a sumular nature,

If any portion of the payment 1s received by BellSouth after the payment due date as set forth preceding. or
if any portion of the payment is received by BellSouth in funds that are not immediately available to
BellSouth, then a late payment penalty shall be due to BellSouth. The late payment penalty shall be the
portion of the payment not received by the payment due date times a late factor. The late factor shall be as
set forth in Section A2 of the General Subscriber Service Tanff and Section B2 of the Private Line Service
Tariff.

Any switched access charges associated with interexchange carrier access to the resold local exchange lines
will be billed by, and due to, BeilSouth. No additional charges are to be assessed to ITC"DeltaCom.

BellSouth will not perform billing and collection services for ITC*DeltaCom as a result of the execution of

this Agreement. All requests for billing services should be referred to the appropriate entity or operational
group within BellSouth.

Pursuant to 47 CFR Section 51.617, BellSouth will bill [TC*DeltaCom end user common line charges
identical to the end user common line charges BellSouth bills its end users.

In general, BellSouth wall not become involved in disputes between ITC*DeltaCom and [TC"DeltaCom's
end user customers over resold services. If a dispute does arise that cannot be settled without the
involvement of BetlSouth, ITC*DeltaCom shall contact the designated Service Center for resolution.
BellSouth wall make every effort to assist in the resolution of the dispute and will work with ITC*DeltaCom
to resolve the matter in as timely a manner as possible ITC"DeltaCom may be required to submit
documentation to substantiate the claim.

Discontinuance of Service

The procedures for discontinuing service to an end user are as follows:

13.1.1. Where possible, BellSouth wall deny service to [TC"DeltaCom's end user on behalf of, and at the
request of, [TC"DeltaCom. Upon restoration of the end user's service, restoral charges will apply
and will be the responsibility of ITC"DeltaCom. If within fifteen days after an end user's service
has been demied no contact has been made in reference to restoring service, the end user's service
will be disconnected.

13.1.2. At the request of ITC"DeltaCom, BellSouth will disconnect a [TC*DeltaCom end user customer

13.1.3.  All requests by ITC*DeltaCom for denial or disconnection of an end user for nonpayment must be
1in writing or via the electronic interface established pursuant to Attachment 6 to the Agreement.
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ITC DeltaCom will be made solely responsible for noufving the end user of the proposed
disconnection of the service

BellScuth will continue to process calls made to the Annovance Call Center and will advise

ITC DeltaCom when 1t 15 determined that annovance calls are onginated from one of their end
user's locations  BellSouth shall be indemnified. defended and held harmless by {TC *DeltaCom
and or the end user against any claim. loss or damage ansing from providing this informauon to
[TC DeltaCom. [t 1s the responsibility of [ITC"DeltaCom to take the corrective action necessary
with 1ts customers who make annoying calls. Failure to do so will result in BellSouth's
disconnecting the end user's service

The procedures for discontinuing service to [TC"DeltaCom are as follows:

1321

13.3.3

13.34

13.3.5

BellSouth reserves the right to suspend or terminate service for nonpayment or tn the event of
prohibited, unlawful or improper use of the facilities or service, abuse of the faciities. or any other
violation or noncompliance by [ITC*DeltaCom of the rules and regulations of BellSouth’s Tanffs

[f payment of account is not received by the bill day in the month after the original bull day,
BellSouth may provide written notice to ITC"DeltaCom, that additional applicat: ‘ns for service
will be refused and that any pending orders for service will not be completed if payment 1s not
received by the fifteenth day following the date of the notice In addition BellSouth may, at the
same time, give thirty days notice to the person designated by ITC*DeltaCom to receive notices of
noncompliance, and discontinue the provision of existing services to ITC"DeltaCom at any ume
thereafter subject to state and federal regulatory requirements.

In the case of such discontinuance, all billed charges, as well as applicable termination charges.
shall become due.

If BellSouth does not refuse additional applications for service or discontinue the provision of
services on the date specified in the thirty day notice and ITC*DeltaCom's noncompliance
continues, nothing contained herein shall preclude BellSouth’s right to refuse additional
applications for service and discontinue the provision of existing service without further notice.

If payment is not received or arrangements made for payment by the date given in the written
notification, [TC"DeltaCom’s services will be discontinued. Upon discontinuance of service on a
ITC*DeltaCom account, service to ITC*DeltaCom's end users will be denied BellSouth will also
reestablish service at the request of the end user or [TC*DeltaCom upon payment of the
appropnate connection fee and subject to BellSouth's normal application procedures.

- ITC"DeltaCom is solely responsible for notifying the end user of the proposed disconnection of

the service.

MODIFICATION OF AGREEMENT

Provisions for modifying the terms, rates and conditions of thus Attachment are contained in Section 16 of
the General Terms and Conditions to this Agreement.
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APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Reseller for the purposes of
resale to Reseller end users shall be available at the following discount off of the retail rate.

DISCOUNT*
i STATE RESIDENCE BUSINESS CSAs***

ALABAMA 16.3% 16.3%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%

LOUISIANA 20.72% 20.72% 9.05%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%

SOUTH CAROLINA 14.8% 14.8% 8.98%

TENNESSEE** 16% 16%

*  When ITC"DeltaCom provides Resale service in a cross boundary area (areas that are part of
the local serving area of another state’s exchange) the rates, regulations and discounts for the
tariffing state will apply. Billing will be from the serving state.

** In Tennessee, if ITC*DeltaCom provides its own operator services and directory
services, the discount shall be 21.56%. ITC”*DeltaCom must provide written
notification to BellSouth within 30 days prior to providing its own operator services
and directory services to qualify for the higher discount rate of 21.56%.

*%*% Unless noted in this column, the discount for Business will be the applicable discount
rate for CSAs.

Flonda



\ [
ISR AN e

Page

EXHIBIT A
Page 2

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

BellSouth has developed and made available the following mechanized systems by which
ITC”DeltaCom may submit LSRs electronically.

LENS Local Exchange Navigation System
EDI Electronic Data Interchange
TAG Telecommunications Access Gateway

L.SRs submitted by means of one of these interactive interfaces will incur an OSS electronic
ordering charge as specified in the Table below An individual LSR will be identified for billing
purposes by its Purchase Order Number (PON). LSRs submitted by means other than one of
these interactive interfaces (mail, fax, courier, etc.) will incur a manual order charge as specified
in the table below:

OPERATIONAL Electronic Manual
SUPPORT Per LSR received from the Per LSR received from the
SYSTEMS (0SS) CLEC by one of the OSS CLEC by means other than one
RATES interactive interfaces of the OSS interactive
interfaces
OSS LSR Charge $3.50 $19.99
USOC SOMEC SOMAN

Note: In addition to the OSS charges, applicable discounted service order and related
discounted charges apply per the tariff.

Denial/Restoral OSS Charge

In the event FTC"DeltaCom provides a list of customers to be denied and restored, rather than an
LSR, each location on the list will require a separate PON and, therefore will be billed as one
LSR per location.

Cancellation OSS Charge

[TC”DeltaCom will incur an OSS charge for an accepted LSR that is later canceled by
ITC"DeltaCom.

Note: Supplements or clarifications to a previously billed LSR will not incur another OSS
charge.

Threshold Billing Plan

EXHIBIT A
Page 3
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The Parties agree that ITC*DeltaCom will incur the mechanized rate for all LSRs. both
mechanized and manual. 1f the percentage ot mechanized LSRs to total LSRs meets or exceeds
the threshold percentages shown below:

Year Ratio: Mechanized Total LSRs
2000 80°%
2001 90%

The threshold plan will be discontinued in 2002.

BellSouth will track the total LSR volume for each CLEC for each quarter. At the end of that ime
period, a Percent Electronic LSR calculation will be made for that quarter based on the LSR data tracked
in the LCSC. If this percentage exceeds the threshold volume, all of that CLECs" future manual LSRs
will be billed at the mechanized LSR rate. To allow time for obtaining and analyzing the data and
updating the billing system, this billing change will take place on the first day of the second month
following the end of the quarter (e.g. May 1 for Q. Aug | tor 2Q, etc.). There will be no adjustments to
the amount billed for previously biiled LSRs.

Flonda
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Type of Service AL FL GA KY LA MS NC SC ™
Resal] Discount [Resale | Discount | Resale | Discount | Resale { Discount | Resale | Discount | Resale | Iiscount | Resale [ Discount | Resale [ Discount | Resale [Discount
e

I |Grandtathered Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes | Yes Yes Yes Yen Yes | Yes | Yoo
Services (Note

1) .

2 1Contract Service | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes ”Yrus» m\;u::i | h\'ca Yoo
Arrangements

3 [Promotions - > | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes | Yoes | Yos | Yes | Notw b
90 Days(Note 2)

4 |Promotions - < | Yes No Yes No Yes No No Yes No Yes No Yes No Yes | No ) Yes | No

90 Days (Note 2)

5 |Lifeline/Link Up| Yes | Yes | Yes | Yes | Yes | Yes |Noted| Noted | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Ve

Services
6 |911/E911 Yes Yes Yes Yes Yes Yes Yes Yes No No Yt:sj Yes Yes Yes Yes Yes Yes Yen
Services

7 IN11 Services Yes Yes Yes Yes Yes Yes No No No No Yes Yes Yes Yes No No | Yes ;ﬁu

8 |AdWatch®™Sve | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yo
{See Note 6)

9 M<:moryCall® Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No

Service
10 |Mobuile Services | Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes | No
11 |Federal Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes Nao
Subscriber Line
Charges .
12 |Non-Recurring | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
Charges )
13 |End User Line Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
Charge -
Number
Portability
14 |Public Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yo
Telephone
Access Service
(PTAS)
Applicable Notes:
1. Grandfathered services can be resold only to existing subscribers of the grandtathered service.
2. Where available for resale, promotions will be made available only to end users who would have qualified for the promotion had it been provided by Bellsouth duectly
3 In Tennessee, long-term promotions (offered tor more than minety (90) days) may be obtained at one of the fotlowing rates

(a1) the stated tanft rate, less the wholesale
discount;
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(b) the promotional rate (the promotional rate offered by BellSouth will not be discounted further by the wholesale discount rate)
Lifeline/Link Up services may be offered only to those subscribers who meet the critena that BellSouth currently applies to subscribers of these services as set torth
Sections A3 and A4 of the BellSouth General Subscriber Services Tanft.
Some of BellSouth's local exchange and toll telecommunications services are not available in certain central offices and arcas.
AdWatch™ Service 1s tanffed as BellSouth® AIN Virtual Number Call Detail Service
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ACCESSTO UNBUNDLED NETWORK ELEMENTS

Introduction

BellSouth shall. upon request of ITC 'DeitaCom. and to the extent technically
teasible. provide to ITC*DeltaCom access to its unbundled network elements for
the provision of ITC"DeltaCom’s telecommunications service. If no rate 1s
identified in the contract, the rate for the specific service or function will be as set
forth in applicable BellSouth tariff or as negotiated by the parties upon request by
either party. Services cannot be charged as unbundled network elements; for
example, ordering services from the tariff to a point collocated in a Central Office
shall not incur UNE local loop or cross connect charges. At [TC"DeltaCom’s
option. access services may be ordered to the collocation space.

ITC*DeltaCom may purchase unbundled network elements from BellSouth tfor
use in any manner [TC”DeltaCom chooses to provide telecommunication services
to its intended users, including recreating existing BellSouth services. With the
exception of the sub-loop elements which are located outside of the central office,
BellSouth shall deliver the unbundled network elements purchased by
ITC"DeltaCom for combining to the designated [TC"DeltaCom collocation space.
The unbundled network elements shall be provided as set forth in this Attachment.

BellSouth will provide the following combined unbundled network elements tor
purchase by ITC”DeltaCom. The rate of the following combined unbundled
network elements is the sum of the individual element prices as set forth in
Attachment 11. Order Coordination as defined in Section 2 of Attachment 2 of
this Agreement is available for each of these combinations. Order Coordination
for combinations listed below involving an SL1 loop is available only at an
additional charge:

Loop and cross connect

Port and cross connect

Port and cross connect and vertical features

Port and cross connect and common transport

Port and cross connect and common transport and vertical features
Port and vertical features

Loop with loop channelization (inside central office)

Loop with loop channelization (inside central office) and LNP
Port and common transport

e Loopand LNP
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BellSouth shail comply with the requirements as set forth in the technical
reterences within Attachment 2 to the extent that thev are consistent with the
greater ot BellSouth’s actual performance or applicable industry standards

[n the event that any etfective legislative, regulatory, judicial or other legal action
modifies or redefines the “Network Elements” in a manner which matenally
atfects the terms of this Attachment or the Network Elements and:or prices set
torth herein, either Party may, on thirty (30) days written notice, require
renegotiation of such terms, and the Parties shall renegotiate in good faith such
new terms in accordance with such legisiative, regulatory, judicial or other legal
action. In the event such new terms are not renegotiated within ninety (90) days
after the notice for renegotiation, either party may petition the Commission for
resolution of the dispute between the Parties. Each Party reserves the nght to seek
judicial review of any Commission ruling concerning this Attachment.

Performance Measurements associated with this Attachment 2 are contained in
Attachment 10.

Unbundled Loops

BellSouth agrees to offer access to unbundled loops pursuant to the following
terms and conditions and at the rates set forth in this Attachment.

Definition

The loop is the physical medium or functional path on which a subscriber’s traffic
is carried from the MDF or similar terminating device in a central office up to the
termination at the NID at the customer’s premise. Each unbundled loop will be
provisioned with a NID.

The provisioning of loops to ITC"DeltaCom will require cross-office cabling and
cross-connections within the central office to connect the loop to a local switch or

" to other transmission equipment in collocation space. These cross-connects are a

separate element and are not considered a part of the loop.

BellSouth Order Coordination referenced in this Attachment includes two types:
“Order Coordination” and “Order Coordination - Time Specific.”

“Order Coordination” (also known as Manual Order Coordination) refers to
standard BellSouth service order coordination involving SL2 and 4-wire voice
loops and all digital loops. Order coordination for physical conversions will be
scheduled at BellSouth’s discretion during normal working hours on the
committed due date and ITC"DeltaCom advised.
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“Order Coordination — Time Specific™ (also known as Order Coordination - Time
Specific) refers to service order coordination in which ITC *DeltaCom requests a
specific time for a service order conversion to take place. Loops on a single
service order of 14 or more loops will be provisioned on a project basis. OC-TS
1s a chargeable option in addition to any applicable OC charge. ITC DeltaCom
may specity a time between 9:00 a.m. and 4:00 p.m. Monday through Frnday. If
[TC"DeltaCom specifies a time outside this window, or selects a time or quantity
of loops that requires BellSouth technicians to work outside normal work hours.
overtime charges will apply in addition to the OC-TS charges.

Where facilities are available, BellSouth will install unbundled loops within a 5-7
business days interval. For orders of 14 or more unbundled loops, the installation
will be handled on a project basis and the intervals will be set by the BellSouth
project manager for that order. Said interval will be set in a reasonable manner
and in accordance with any required extra work times. Some unbundled loops
require a Service Inquiry (SI) to determine if facilities are available prior to
issuing the order. The interval for the SI process is separate from the installation
interval. For expedite requests by [TC"DeltaCom, expedite charges will apply for
intervals less than 5 days. The charges outlined in BellSouth’s FCC # 1 Tariff,
Section 5.1.1, will apply. If ITC*DeltaCom cancels an order for UNE services,
any costs incurred by BellSouth in conjunction with the provisioning of that order
will be recovered in accordance with FCC #1 Tariff, Section 5.4.

BellSouth will offer Unbundled Voice Loops (UVL) in two different service
levels - Service Level One (SL1) and Service Level Two (SL2). SL1 loops will
be non-designed, and will not have test points. Order Coordination (OC) and/or
engineering information/circuit make-up data will be chargeable options. Upon
issuance of an order in the service order system, SL1 loops without optional Order
Coordination will be activated on the due date in the same manner and time
frames that BellSouth normally activates POTS-type loops for its customers;
provided, however, that for loop activation in BellSouth staffed central offices,

- BellSouth will use its best efforts to provide an a.m. or p.m. designation only

where loop activation requires dispatching of a BellSouth technician and where
[TC”DeltaCom has specifically requested an a.m. or p.m. preference for activation
on the LSR. Further, for loop activation in BellSouth central offices that are not
staffed, BellSouth will use its best efforts to provide an a.m. or p.m. designation
only where loop activation requires dispatching of a BellSouth technician and
where ITC"DeltaCom has specifically requested a.m. or p.m. preference for
activation on the LSR. SL2 loops shall have test points, will be designed with a
Design Layout Record provided to ITC"DeltaCom, and will be provided with
Order Coordination. The OC feature will allow ITC"DeltaCom to coordinate the
installation of the loop with the disconnect of an existing customer’s service
and/or number portability service. In these cases, BellSouth will perform the
order conversion with standard order coordination at its discretion during normal
work hours.
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BellSouth will also ofter Unbundled Digital Loops (UDL). They will be designed
(where appropriate), will be provisioned with test points (where appropriate). and
will come standard with Order Coordination and a Design Lavout Record (DLR)

As a chargeable option on all unbundled loops BellSouth will offer Order
Coordination - Time Specific (OC-TS). This will allow [TC"DeltaCom the
ability to specify the time that the coordinated conversion takes place.

ITC"DeltaCom will be responsible for testing and isolating troubles on the
unbundled loops. Once ITC"DeltaCom has i1solated a trouble to the BellSouth
provided loop, ITC"DeltaCom will issue a trouble to BellSouth on the loop.
BellSouth will take the actions necessary to repair the loop if a trouble actually
exists. BellSouth will repair these loops in the same time frames that BellSouth
repairs similarly situated loops to its customers

Either Party may charge the other for dispatching and testing of a trouble where
the trouble was found not to be in the network of the dispatching or testing Party
and the dispatching or testing Party's equipment did not cause the dispatch.
Where there is a dispute as to the appropriateness of such charge, the Parties will
meet and review the record of repair history and determine whether the charge
was appropriate. Charges so assessed by BellSouth shall be on a time and
materials basis as set forth in BellSouth’s state commission approved tanffs.
Charges so assessed by [TC"DeltaCom shall be on a time and materials basis as
set forth in I[TC"DeltaCom’s state commission approved tariffs. It
ITC"DeltaCom does not have state commission approved tariffs addressing such
charges, then such charges shall be assessed by ITC"DeltaCom at the rates set
forth in BellSouth’s tariffs. If the trouble which was originally found not to be in
the network of the dispatching or testing Party is later proven to be a trouble in the
dispatching or testing Party’s network, the dispatching or testing Party shall waive
or refund any such charges.

* Qrderning Process

The ordering process for unbundled loops shall proceed in accordance with this
Section 2.2.8 and Attachment 6 of this Agreement.

BellSouth shall exercise its best efforts in attempting to meet the conversion time
[TC~DeltaCom requests through the LSR. However, unless ITC"DeltaCom’s
LSR specifies a time-specific conversion, in which case the conversion must
commence at the time indicated in the LSR, then within forty-eight (48) to twenty-
four (24) hours prior to the date and time requested for the loop conversion in
ITC*DeltaCom’s LSR and acknowledged in BellSouth’s FOC, BellSouth may
contact [TC*DeltaCom, via telephone, to finalize a scheduled conversion time
(i.e., a specific time, on the date set forth in the FOC) which may be different
from the conversion time ITC"DeltaCom requested in the LSR. The scheduled



2283

tJ
R
oo
L
—

2.28.4

2.2.84.1

2.2.8.42

2.2.843

22844

FLORIDA

Attachment 2
Page 7

conversion time shall be the time at which the parties shall commence
coordination of loop installation with the disconnect and reconnect ot an end
user’s service and any number portability update. BellSouth shall not assess any
additional charges tor scheduled conversion times commencing between
BellSouth normal business hours as set forth in Section 4.6.1 of Attachment 6.

At the scheduled conversion time, BellSouth shall have a sixty (60) minute
window within which it shall contact ITC”DeltaCom to begin the loop conversion
process. Provided, however, that if [TC"DeltaCom requested a time-specific
conversion. the conversion shall commence at the time indicated in
ITC"DeltaCom’s LSR and be completed consistently with timeframes for time-
specific conversions.

If either Party dispatches a technician for a loop conversion and the other Party
fails to complete the conversion at the scheduled time, the nonperfoming Party
may be charged the one (1) hour additional engineering charges set forth in
BellSouth’s FCC No. 1 tariff, Section 13.1.

After the loop conversion process commences, a coordinated loop cutover, which
shall include coordinated conversion of number portability, shall be completed
within the following time periods:

For single loop conversions per location, the conversion shall be completed within
fifteen (15) minutes;

For up to ten (10) loop conversions per location, the conversion of all loops shall
be completed within sixty (60) minutes, and each individual loop conversion shatl
be completed within fifteen (15) minutes;

For loop conversions not exceeding thirty (30) loops per location and not
determined complex or exceptionally large, the conversion of all loops shall be
completed within one hundred and twenty (120) minutes. All loops above a thirty

_ loop quantity, or ten (10) loop quantity and determined as complex (a cut that

requires more operation than a single cut point), will be negotiated by
ITC*DeltaCom and BellSouth prior to the due date.

BellSouth agrees that upon ITC*DeltaCom’s request, for order coordinated loop
cutovers involving three (3) or more lines, at least two lines will remain in service
at all times during the conversion process.

Where facilities for requested new services do not currently exist, the installation
intervals will be determined by BellSouth. ITC"DeltaCom will then be notified of
the targeted due date. BellSouth shall provide ITC"DeltaCom adequate
justification and an explanation of the unusual circumstances that caused
BellSouth to be unable to meet these commitments.
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Technical Requirements

To the extent available within BST's Network at a particular location. BellSouth
will offer loops capable of supporting telecommunications services such as:
POTS. Centrex. basic rate [SDN. analog PBX, voice grade private line, ADSL.
HDSL, DS! and digital data (up to 64 kb's). Additional services may include
digital PBXs, primary rate ISDN, xDSL, and Nx 64 kb:s. If a requested loop tvpe
1s not available, then [TC”DeltaCom can use the Special Construction process to
request that BellSouth place facilities or otherwise modify facilities in order to
meet the [TC"DeltaCom’s request.

The loop will support the transmission, signaling, performance and interface
requirements of the services described in 2.3.1 above. It is recognized that the
requirements of different services are different, and that a number of types or
grades of loops are required to support these services. Services provided over the
loop by ITC”"DeltaCom will be consistent with industry standards and BST's
TR73600.

[n some instances, ITC"DeltaCom will require access to a copper twisted pair
loop unfettered by any intervening equipment (e.g., filters, load coils, range
extenders, etc.) and/or limited amounts of bridge/end taps, so that I[TC*DeltaCom
can use the loop for a variety of services by attaching appropriate terminal
equipment at the ends. [TC"DeltaCom will determine the type of service that will
be provided over the loop. In some cases, [ITC"DeltaCom may be required to pay
additional charges for the removal of certain types of equipment. Unless and until
BellSouth implements a separate charge for loop conditioning, BellSouth’s
Special Construction process will be used to determine the costs and feasibility of
these activities. If ITC*DeltaCom requests loop conditioning as described in this
Section, BellSouth will construct the loop type ordered and will maintain such
loop to the characteristics and specifications of the loop type ordered.

. In cases in which ITC"DeltaCom has requested that BellSouth remove equipment
" from the BellSouth loop, BellSouth will no longer be expected to maintain and

repair the loop to the standards specified for that original loop type in the
TR73600 and other standards referenced in this Agreement.

[ITC"DeltaCom, in performance of its obligations pursuant to the preceding
Section, shall maintain records that will reflect that pursuant to ITC*DeltaCom’s
request BellSouth has removed certain equipment from BellSouth provided loops
and as such, the loop may not perform within the technical specifications
associated with the original loop type. ITC"DeltaCom will not report to
BellSouth troubles on said loops where the loops are not performing within the
technical specifications of that original loop type. However, in the event that
[TC*DeltaCom has requested such modifications to the loop and troubles arise on
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the modified loop. BellSouth will restore the loop only to maintain the technical
characteristics of (1) electrical (DC) continuity, (2) balance between tip and ring,
and (3) resistance on loops no longer than 18,000 feet. On loops longer than
13.000 teet. resistance will be maintained where technically feasible.

In addition, ITC"DeltaCom recognizes there may be instances. where a loop
moditied in this manner may be subjected to normal network configuration
changes that may cause the circuit characteristics to be changed and may create an
outage of the service that [TC”DeltaCom has placed on the loop. If this occurs,
BellSouth will work cooperatively with [TC"DeltaCom to restore the circuit to its
previous modified status as quickly as possible. ITC”DeltaCom will pay the Time
and Materials costs associated with BellSouth’s work efforts needed to bring the
loop back to its previous modified status. BellSouth will use best efforts to
prevent the occurrence ot such changes.

To the extent BellSouth converts a resold service to unbundled network elements
for any telecommunications carrier, BellSouth shall make available to
[TC"DeltaCom the same conversion for the same services and elements on the
same terms and conditions and at the same rates, if any; provided, however that
the rate for such conversion shall not exceed those rates set forth in Attachment 11
to this Agreement. The Parties agree that such rates are interim and upon
establishment of a permanent rate, either through negotiation or by order of the
Commission, the parties will amend this Agreement to reflect the new rate and
will true up such rate retroactively back to the effective date of this Agreement.

BellSouth shall develop a process to identify the carrier for each unbundled loop
and establish automated inter-company referral and/or call hand-off processes for
an additional charge developed via the BFR process. In addition, [TC"DeltaCom
may deploy DLC equipment (TR 303 compliant) in [TC"DeltaCom’s collocation
space or in ITC"DeltaCom’s network.

- The loop shall be provided to ITC"DeltaCom in accordance with the following

Technical References:

BellSouth’s TR73600, Unbundled Local Loop Technical Specification

Bellcore TR-NWT-000057, Functional Criteria for Digital Loop Carrier Systems,
[ssue 2, January 1993.

Bellcore TR-NWT-000393, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines.

ANSI T1.102 - 1993, American National Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces.
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ANSI T1.403 - 1989, American National Standard for Telecommunications -
Carrier to Customer [nstallation, DS1 Metallic Interface Specification.

ANSIT1.413 - 1998, American National Standard for Telecommunications
Network and Customer Installation Interfaces — Asvmmetric Digital Subscriber
Line (ADSL) Metallic Interface

Intecrated Digital Loop Carriers

Consistent with the Commission’s decision in Docket No. 990750-TP, BellSouth
shall provide IDLC functionality to ITC"DeltaCom if it is within the existing
tfunctionality and capacity of the serving switch. In addition, if it is within the
existing functionality and capacity of the serving switch, BellSouth shall use a
“side-door” method. If an unbundled loop using IDLC technology is not within
the existing functionality and capacity of the serving switch, [TC”DeltaCom may
submit its order for an unbundled loop using IDLC technology through the BFR
process.

Network Interface Device

Definition

The NID is defined as any means of interconnection of end-user customer inside
wire to BellSouth’s distribution plant, such as a cross-connect device used for that
purpose. The NID is a single-line termination device or that portion of a multiple-
line termination device required to terminate a single line or circuit at the
premises. The NID features two independent chambers or divisions that separate
the service provider’s network from the End User’s on-premises wiring. Each
chamber or division contains the appropriate connection points or posts to which
the service provider and the end user each make their connections. The NID
provides a protective ground connection and is capable of terminating cables such
as twisted pair cable.

" BellSouth shall permit ITC"DeltaCom to connect ITC"DeltaCom’s loop facilities

the end-user’s inside wire through the BellSouth NID or at any other technically
feasible point.

Access to Network Interface Device (NID)

Due to the wide variety of NIDs utilized by BellSouth (based on subscriber size
and environmental considerations), ITC"DeltaCom may access the end user’s
wire by any of the following means: BellSouth shall allow [TC*DeltaCom to
connect its loops directly to BellSouth’s multi-line residential NID enclosures that
have additional space and are not used by BellSouth or any other
telecommunications carriers to provide service to the premise. [TC*DeltaCom
agrees to install compatible protectors and test jacks and to maintain the
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protection system and equipment and to indemnify Bet!South pursuant to Section
6 of the General Terms and Conditions of this Agreement.

Where an adequate length ot the end user’s inside wire 1s present and
environmental conditions permit. either Party may remove the inside wire from
the other Party's NID and connect that wire to that Party’s own NID; or

Enter the subscnber access chamber or **side” of “*‘dual chamber” NID enclosures
for the purpose of extending a connecterized or spliced jumper wire from the
inside wiring through a suitable “punch-out” hole of such NID enclosures; or

Request BellSouth to make other rearrangements to the inside wiring
terminations or terminal enclosure on a time and matenials cost basis to be
charged to the requesting Party (i.e., [TC"DeltaCom, its agent, the building owner
or the subscriber). Such charges will be billed to the requesting Party.

In no case shall either Party remove or disconnect the other Party's loop facilities
from either Party’s NIDs, enclosures, or protectors unless: (1) the applicable
Commission has expressly permitted the same; (2) the disconnecting Party
provides prior notice to the other Party, and (3) the Party disconnecting
appropriately caps off and guards the other Party’s loops. It will be
[TC"DeltaCom’s responsibility to ensure there is no safety hazard and will hold
BellSouth harmless for any liability associated with the removal of the BellSouth
loop from the BellSouth NID. In such cases, it shall be the responsibility of the
disconnecting party, once the other Party’s loop has been disconnected from the
NID, to reconnect the disconnected loop to a nationally- recognized—testing-
laboratory-listed station protector, which has been grounded as per Article 800 of
the National Electrical Code. If ITC”DeltaCom does not wish to accept this
responsibility, other options exist in which BellSouth installs a NID for
ITC"DeltaCom as a chargeable option.

In no case shall either Party remove or disconnect ground wires from BellSouth’s

. NIDs, enclosures, or protectors.

In no case shall either Party remove or disconnect NID modules, protectors, or
terminals from BellSouth’s NID enclosures.

Due to the wide variety of NID enclosures and outside plant environments
BellSouth will work with [TC*DeltaCom to develop specific procedures to
establish the most effective means of implementing this Section 4.

Technical Requirements

The NID shall provide an accessible point of interconnection and shall maintain a
connection to ground.
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The NID shall be capable of transfernng electnical analog or digital signals
between the subscriber’s inside wiring and the Distribution Media and. or cross
connect to [TCDeltaCom’s NID. consistent with the NID's tunction at the
Ettectuive Date of this Agreement.

Where a BellSouth NID exists, 1t is provided in 1ts “as is” condition.

ITC "DeltaCom may request BellSouth do additional work to the NID in
accordance with Section 4.3.1.7. When [TC"DeltaCom deploys its own local
loops with respect to multiple-line termination devices, [TC*DeltaCom shall
specify the quantity of NIDs connections that it requires within such device.

Interface Reguirements

The NID shall be equal to or better than all of the requirements for NIDs set forth
in the following technical references:

Bellcore Technical Advisory TA-TSY-000120 “Customer Premises or Network
Ground Wire™;

Bellcore Generic Requirement GR-49-CORE “Generic Requirements for Outdoor
Telepheone Network Interface Devices”;

Bellcore Technical Requirement TR-NWT-00239 “Indoor Telephone Network
Interfaces”;

Bellcore Technical Requirement TR-NWT-000937 “Generic Requirements for
Outdoor and Indoor Building Entrance”

Unbundled Loop Concentration (ULC) System

BellSouth will provide to ITC"DeltaCom Unbundled Loop Concentration (ULC).

. Loop concentration systems in the central office concentrate the signals
" transmitted over local loops onto a digital loop carrier system. The concentration

device is placed inside a BellSouth central office. BellSouth will offer ULC with
a TROOS interface or a TR303 interface

ULC will be offered in two sizes. System A will allow up to 96 BellSouth loops
to be concentrated onto multiple DS1s. The high-speed connection from the
concentrator will be at the electrical DS1 level and may connect to ITC*DeltaCom
at ITC"DeltaCom’s collocation site. System B will allow up to 192 BellSouth
loops to be concentrated onto multiple DS1s. System A may be upgraded to a
System B. A minimum of two DS1s is required for each system (i.e., System A
requires two DS 1s and System B would require an additional two DS1s or four in
total). All DS1 interfaces will terminate to the CLEC’s collocation space. ULC
service is offered with or without concentration and with or without protection. A
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Line [nterface element will be required for each loop that is terminated onto the
ULC system. Rates for ULC are as set forth in this Attachment 11.

Sub-loop Elements

Where facilities permit and subject to applicable and effective FCC rules and
orders, BellSouth shall offer access to its Unbundled Sub Loop (USL) and
Unbundled Sub-loop Concentration (USLC) System. BellSouth shall provide
non-discriminatory access, in accordance with 51.311 and Section 251(c) (3) of
the Act, to the sub-loop. On an unbundled basis and pursuant to the following
terms and conditions and the rates approved by the Commission and set forth in
Attachment 11 of this Agreement.

Sub-loop components include but are not limited to the following:
Unbundled Sub-Loop Distribution;

Unbundled Sub-Loop Concentration/Multiplexing Functionality; and
Unbundled Sub-Loop Feeder.

Unbundled Sub-Loop (distribution facilities)

Definition

Subject to applicable and effective FCC rules and orders, the unbundled sub-loop
distribution facility is dedicated transmission facility that BellSouth provides from
a customer’s point of demarcation to a BellSouth cross-connect device. The
BellSouth cross-connect device may be located within a remote terminal (RT) or a
stand-alone cross-box in the field or in the equipment room of a building. The
unbundled sub-loop distribution media is a copper twisted pair that can be
provisioned as a 2 Wire or 4 Wire facility. Following are the current sub-loop

. distribution offerings:

Voice grade Unbundled Sub-Loop Distribution (USL-D) is a sub-loop facility
from the cross-box in the field up to and including the point of demarcation, at the
end user’s premises.

Unbundled Sub-Loop distribution facilities were originally built as part of the
entire voice grade loop from the BellSouth central office to the customer network
interface. Therefore, the voice grade Unbundled Sub-Loop may have load coils,
which are necessary for transmission of voice grade services.

Unbundled Copper Sub-Loop (UCSL) is a non-loaded copper facility of any
length provided from the cross-box in the field up to and including the end-user’s
point of demarcation.
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[f available. this facility will not have any intervening equipment such as load
coils between the end-user and the cross-box.

[t [TC "DeltaCom requests a UCSL and a non-loaded pair 1s not available.
[TC"DeltaCom may order Unbundled Sub-Loop Modification to remove load
couls and or bridge tap from an existing sub-loop facility. If load coils are
removed from an existing sub-loop, that sub-loop will be classified as a UCSL.
ITC"DeltaCom may order Loop Make-up to determine what loop modifications
will be required.

Unbundled Sub-Loop distribution facilities shall support functions associated with
provisioning, maintenance and testing of the Unbundled Sub-Loop. For access to
Voice Grade USL-D and UCSL, ITC"DeltaCom would be required to deliver a
cable to the BellSouth remote terminal or cross-box in the field to provide
continuity to ITC*DeltaCom’s feeder facilities. This cable would be connected,
by a BellSouth technician. within the BellSouth RT/cross-box during the set-up
process. [TC"DeltaCom’s cable pairs can then be connected to BellSouth's USL
within the BellSouth cross-box by the BellSouth technician.

Unbundled Sub-Loop — Intrabuilding Network Cable (USL-INC) (a.k.a. riser
cable) is the distribution facility inside a subscribers’ building or between
buildings on one customer’s same premises (continuous property not separated by
a public street or road). USL-INC includes the facility from the cross-connect
device in the building equipment room up to and including the point of
demarcation, at the end user’s premises. In a scenario that requires connection in
a building equipment room, BellSouth will install a cross connect panel that will
be installed for the purpose of accessing USL-INC pairs. The cross-connect panel
will function as a single point of interconnection (SPOI) for USL-INC and will be
accessible by multiple carriers as space permits. BellSouth will place cross-
connect blocks in 25 pair increments for ITC”DeltaCom’s use on this cross-
connect panel. ITC"DeltaCom will be responsible for connecting its facilities to
the 25 pair cross-connect block(s).

© BellSouth will provide Unbundled Sub-Loops where possible. Through the firm

order Service Inquiry (SI) process, BellSouth will determine if it is feasible to
place the required facilities where ITC"DeltaCom has requested access to
Unbundled Sub-Loops. If existing capacity is sufficient to meet ITC"DeltaCom’s
demand, then BellSouth will perform the set-up work as described in Section
6.3.4. If any work must be done to modify existing BellSouth facilities or add
new facilities (other than adding the cross-connect panel in a building equipment
room as noted in 6.3.4) to accommodate ITC"DeltaCom’s request for Unbundled
Sub-Loops, I[TC"DeltaCom may request BellSouth’s Special Construction (SC)
process to determine additional costs required to provision the Unbundled Sub-
Loops. ITC"DeltaCom will have the option of paying the SC charges to modify
the BellSouth facilities.
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Set-up work must be completed betore [TC " DeltaCom can order sub-loop pairs.
During the set-up in a BellSouth cross-connect box in the field. the BellSouth
technician will perform the necessary work to splice ITC *DeltaCom’s cable into
the cross-connect box. For the set-up inside a butlding equipment room,
BellSouth will perform the necessary work to install the cross-connect panel and
the connecting block(s) that will be used to provide access to the requested USLs.

Once the set-up is complete, [TC”DeltaCom will request sub-loop pairs through
submission of a Local Service Request (LSR) form to the Local Carrier Service
Center (LCSC). Manual Order Coordination is required with USL pair
provisioning and is in addition to the USL pair rate. For expedite requests by
[TC”DeltaCom for sub-loop pairs, expedite charges will apply for intervals less
than S days.

Unbundled Sub-Loop shall be equal to or better than each of the applicable
requirements set forth in the applicable industry standard technical references.

Unbundled Sub-Loops will be provided in accordance with technical reference
TR73600.

Unbundled Sub-L.oop Concentration System (USLC)

Where facilities permit and where necessary to comply with an effective
Commission order, BellSouth will provide ITC"DeltaCom with the ability to
concentrate its sub-loops onto multiple DS1s back to the BellSouth Central
Office. The DS1s will then be terminated into ITC"DeltaCom collocation space.
TR-008 and TR303 interface standards are available.

USLC, using the Lucent Series 5 equipment, will be offered in two different
systems. System A will allow up to 96 of ITC”DeltaCom’s sub-loops to be
concentrated onto multiple DS1s. System B will allow an additional 96 of
[TC"DeltaCom’s sub-loops to be concentrated onto multiple DS1s. One System
A may be supplemented with one System B and they both must be physically

" located in a single Series 5 dual channel bank. A minimum of two DSls is

required for each system (i.e., System A requires two DS1s and System B would
require an additional two DS1s or four in total). The DS1 level facility that
connects the RT site with the serving wire center is known as a Feeder Interface.
All DS1 Feeder Interfaces will terminate to [ITC"DeltaCom’s collocation space
within the SWC that serves the RT where [TC*DeltaCom’s sub-loops are
connected. USLC service is offered with or without concentration and with or
without a protection DS1.

In these scenarios ITC”DeltaCom would be required to place a cross-box, remote
terminal (RT), or other similar device and deliver a cable to the BellSouth remote
terminal. This cable would be connected, by a BellSouth technician, to a cross-
connect panel within the BellSouth RT/cross-box and would allow
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[TC DeltaCom'’s sub-loops to then be placed on the ULSC and transported to
their collocation space at a DS1 level.

6.5 Unbundled Sub-Loop Feeder

6.5.1 Detinition

6.5.2 Unbundled Sub-Loop Feeder (USLF) provides connectivity between BellSouth's
central office and its cross-box (or other access point) that serves an end user
location.

6.5.3 USLF is intended to be utilized for voice traffic and can be configured as 2-wire

voice (USLF-2W/V) or 4-wire voice (USLF-4W/V).

6.5.4 USLF can also to be utilized for digital traffic and can be configured as 2-wire
[SDN (USLF-2W/T); 2-wire Copper (USLF-2W/C); 4-wire Copper (USLF-4W C)
facilities:  4-wire DSO level loop (USLF-4W/D0); or  4-wire DS1 & ISDN
(USLF-4W/DI).

6.5.5 USLF will provide the facilities needed to provision a 2W or 4W communications
pathway from the BellSouth central office to the BellSouth cross-box. This
element will allow for the connection of ITC”DeltaCom’s loop distribution
elements onto BellSouth's feeder system.

6.6 Requirements
6.6.1 ITC”DeltaCom will extend its compatible cable to BellSouth's cross-box. The

cable will then be connected to a panel inside the BellSouth cross-box to the
requested level of feeder element. In those cases when there is no room in the
BellSouth cross-box to accommodate the additional cross-connect panels
mentioned above, BellSouth will utilize its Special Construction process to
determine the costs to provide the sub-loop feeder element to ITC"DeltaCom.
ITC"DeltaCom will then have the option of paying the special construction

- charges or canceling the order.

6.6.2 USLF will be a designed circuit and BellSouth will provide a Design Layout
Record (DLR) for this element.
6.6.3 BellSouth will provide USLF elements in accordance with applicable industry

standards for these types of facilities. Where industry standards do not exist,
BellSouth's TR73600 will be used to determine performance parameters.

7. Unbundled Network Terminating Wire {UNTW)

FLORIDA
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BellSouth agrees to offer its Unbundled Network Terminating Wire (UNTW) to
[TC"DeltaCom pursuant to the following terms and conditions at rates as set forth
in Attachment 11,

Definition

Subject to applicable and effective FCC rules and orders, UNTW is a dedicated
transmission facility that BellSouth provides from the Wiring Closet /Garden
Terminal (or other type of cross-connect point) at the point of termination of
BellSouth’s loop distribution facilities to the end user’s point of demarcation.
UNTW is the final portion of the loop owned by BellSouth.

Requirements

On a multi-unit premises where Provisioning Party owns the network terminating
wire, and by request of Requesting Party, Provisioning Party will provide access
to UNTW pairs on an Access Terminal that is suitable for use by multiple carriers
at each Garden Terminal or Wiring Closet.

In new construction where possible, both Parties may at their option and with the
property owner’s agreement install their own Network Terminating Wire (NTW).
In existing construction, the Provisioning Party shall not be required to install new
or additional NTW beyond existing NTW to provision the services of the
Requesting Party.

Upon notice from the Requesting Party to the Provisioning party that the
Requesting Party desires access to the Provisioning Party’s UNTW pairs in a
multi-unit premises, representatives of both Parties will participate in a meeting at
the site of the requested access. The purpose of the site visit will include
discussion of the procedures for Access Terminal installation, location and
addresses of the Access Terminals and to discuss an estimated completion date.
Upon completion of site visit, the Requesting Party will submit a Service Inquiry
(ST) to the person or organization designated by the Provisioning Party to receive

" the SI. The SI will initiate the work for the Provisioning Party to begin the Access

Terminal installation. In multi-tenant unit (MTU) scenarios, Provisioning Party
will provide access to UNTW pairs on an Access Terminal(s). By request of the
Requesting Party, an Access Terminal will be installed either adjacent to each
Provisioning Party’s Garden Terminal or inside each Wiring Closet on the
requested MTU. All the UNTW pairs served by a Garden Terminal/Wiring Closet
will be made available on the Access Terminals. Requesting Party will deliver
and connect its central office facilities to the UNTW pairs within the Access
Terminal. Requesting Party may access any available pair on an Access Terminal
unless the Provisioning Party or another service provider is using the pair to
concurrently provide service. Prior to connecting Requesting Party’s service on a
pair previously used by Provisioning party, Requesting Party is responsible for
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ensuring the end-user 1s no longer using Provisioning Party’s service or another
CLEC’s service before accessing UNTW paurs.

Provisioning Party will use best efforts o complete installation of the Access
Terminals within 30 business days of the receipt by the Provisioning Party of the
Service Inquiry from the Requesting Party.

Requesting Party is responsible for obtaining the property owner's permission for
Provisioning Party to install an Access Terminal(s) on behalf of the Requesting
Party. The submission of the SI by the Requesting Party will serve as certitication
by the Requesting Party that such permission has been obtained.

Requesting Party will be billed for non-recurring and recurring charges for
accessing UNTW pairs at the time the Requesting Party activates the pair(s).
ITC"DeltaCom will report use of the UNTW pairs on a Local Service Request
(LSR) form submitted to BellSouth’s Local Carrier Service Center (LCSC).

Requesting Party will isolate and report repair problems to the UNE center.,
Requesting Party must tag the UNTW pair that requires repair. If Provisioning
Party dispatches a technician on a reported trouble call and no UNTW trouble is
found, Provisioning Party will charge Requesting Party for time spent on the
dispatch and testing the UNTW pair(s).

If Requesting Party initiates the Access Terminal installation and the Requesting
Party has not activated at least one pair on the Access Terminal installed pursuant
to Requesting Party’s request for an Access Terminal within 6 months of
installation of the Access Terminal, Provisioning Party will bill Requesting Party
a non-recurring charge equal to the actual cost of provisioning the Access
Terminal.

If Provisioning Party determines that Requesting Party is using the UNTW pairs
without reporting such usage to BellSouth, the following charges shall apply in
addition to any fines which may be established by state commissions and any

- other remedies at law or in equity available to the Provisioning Party:

If Requesting Party issued a LSR to disconnect an end-user from BellSouth in
order to use a UNTW pair, Requesting Party will be billed for the use of the pair
back to the disconnect order date.

[f Requesting Party activated a UNTW pair on which Provisioning Party was not
previously providing service, Requesting Party will be billed for the use of that
pair back to the date the end-user began receiving service using that pair. Upon
request, Requesting Party will provide copies of its billing record to substantiate
such date. If Requesting Party fails to provide such records, then Provisioning
Party will bill the Requesting Party back to the date of the Access Terminal
installation.
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Unbundled Network Element Combinations

Unbundled Network Element Combinations shall include: 1) Enhanced Extended
Links (EELs) 2) UNE Loops. Special Access Combinations 3) Loop, Port
Combinations and 4) Transport Combinations.

For purposes of this Section, references to “*Currently Combined” network
elements shall mean that such network elements are in fact already combined by
BellSouth in the BellSouth network to provide service to a particular end user at a
particular location.

EELs

Where facilities permit and where necessary to comply with an effective FCC
and/or State Commission order, or as otherwise mutually agreed by the Parties,
BellSouth shall offer access to loop and transport combinations, also known as the
Enhanced Extended Link (“EEL”) as defined in Section 8.3.2 below.

Subject to Section 8.3.3 below, BellSouth will provide access to the EEL in the
combinations set forth in Section 8.3.4 following. This offering is intended to
provide connectivity from an end user’s location through that end user’s SWC to
[TC"DeltaCom’s POP serving wire center. The channels on the circuit sufficient
to meet the local usage options described in Section 8.3.5 below, must be
connected to [TC*DeltaCom’s switch for the purpose of provisioning telephone
exchange service to ITC"DeltaCom’s end-user customers. The EEL will be
connected to ITC"DeltaCom’s facilities in ITC*DeltaCom’s collocation space at
the POP SWC, or ITC"DeltaCom may purchase BellSouth’s access facilities
between I[TC"DeltaCom’s POP and ITC”*DeltaCom’s collocation space at the
POP SWC.

BellSouth shall provide EEL combinations to [TC*DeltaCom in Georgia
regardless of whether or not such EELs are Currently Combined. In all other
states, BellSouth shall make available to ITC"DeltaCom those EEL combinations

" described in Section 8.3.4 below only to the extent such combinations are

Currently Combined. Furthermore, BellSouth will make available EEL
combinations to [TC"DeltaCom in density Zone 1, as defined in 47 C.F.R. 69.123
as of January 1, 1999, in the Atlanta, GA; Miami, FL; Orlando, FL; Ft.
Lauderdale, FL; Charlotte-Gastonia-Rock Hill, NC; Greensboro-Winston Salem-
High Point, NC; Nashville, TN; and New Orleans, LA, MSAs regardless of
whether or not such EELs are Currently Combined. Except as stated above, EELs
will be provided to ITC"DeltaCom only to the extent such network elements are
Currently Combined.

EEL Combinations

DS1 Interoffice Channel + DS1 Channelization + 2-wire VG Local Loop
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8342 DS Interotfice Channel + DS1 Channelization ~ 4-wire VG Local Loop
8.3.4.3 DS1 Interotfice Channel - DS1 Channelization — 2-wire ISDN Local Loop
8344 DS1 Interotfice Channel + DS1 Channelization — 4-wire 36 kbps Local Loop
8.3.4.5 DS1 Interotfice Channel + DS1 Channelization + 4-wire 64 kbps Local Loop
8.3.4.6 DS1 Interoffice Channel + DS1 Local Loop
8.3.4.7 DS3 Interoffice Channel + DS3 Local Loop
8.3.4.8 STS-1 Interoffice Channel + STS-1 Local Loop
8.3.49 DS3 Interoffice Channel + DS3 Channelization + DS1 Local Loop
8.3.4.10 STS-1 Interoffice Channel + DS3 Channelization + DS1 Local Loop
83.4.11 2-wire V@ Interoffice Channel + 2-wire VG Local Loop
8.3.4.12 4-wire VG Interoffice Channel + 4-wire VG Local Loop
8.3.4.13 4-wire 56 kbps Interoffice Channel + 4-wire 56 kbps Local Loop
8.3.4.14 4-wire 64 kbps Interoffice Channel + 4-wire 64 kbps Local Loop
8.3.5 Special Access Service Conversions
83.5.1 ITC"DeltaCom may not convert special access services to combinations of loop

and transport network elements, whether or not ITC”DeltaCom self-provides its
entrance facilities (or obtains entrance facilities from a third party), unless
ITC”DeltaCom uses the combination to provide a significant amount of local
exchange service, in addition to exchange access service, to a particular customer.
To the extent ITC"DeltaCom requests to convert any special access services to

- combinations of loop and transport network elements at UNE prices,
ITC”DeltaCom shall provide to BellSouth a letter certifying that ITC*DeltaCom is
providing a significant amount of local exchange service (as described in this
Section) over such combinations. The certification letter shall also indicate under
what local usage option ITC*DeltaCom seeks to qualify for conversion of special
access circuits. ITC”DeltaCom shall be deemed to be providing a significant
amount of local exchange service over such combinations if one of the following

options is met:

8.3.5.1.1 ITC"DeltaCom certifies that it is the exclusive provider of an end user’s local
exchange service. The loop-transport combinations must terminate at
ITC"DeltaCom’s collocation arrangement in at least one BellSouth central office.
This option does not allow loop-transport combinations to be connected to

FLORIDA
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BellSouth’s tariffed services. Under this option, [TC*DeltaCom 1s the end user’s
only local service provider. and thus. is providing more than a significant amount
ot local exchange service. ITC DeltaCom can then use the loop-transport
combinations that serve the end user to carry any tvpe of traffic. including using
them to carry 100 percent interstate access tratfic: or

ITC"DeltaCom certifies that it provides local exchange and exchange access
service to the end user customer's premises and handles at least one third of the
end user customer’s local traffic measured as a percent of total end user customer
local dialtone lines; and for DS1 circuits and above, at least 50 percent of the
activated channels on the loop portion of the loop-transport combination have at
least 5 percent local voice traffic individually, and the entire loop facility has at
least 10 percent local voice traffic. 'When a loop-transport combination includes
multiplexing, each of the individual DS1 circuits must meet this criteria. The
loop-transport combination must terminate at [TC”DeltaCom’s collocation
arrangement in at least one BellSouth central office. This option does not allow
loop-transport combinations to be connected to BellSouth tariffed services; or

[TC”DeltaCom certifies that at least 50 percent of the activated channels on a
circuit are used to provide originating and terminating local dial-tone service and
at least 50 percent of the tratfic on each of these local dial-tone channels is local
voice traffic, and that the entire loop facility has at least 33 percent local voice
traffic. When a loop-transport combination includes multiplexing, each of the
individual DS1 circuits must meet this criteria. This option does not allow loop-
transport combinations to be connected to BellSouth’s tariffed services. Under
this option, collocation is not required. ITC”DeltaCom does not need to provide
a defined portion of the end user’s local service, but the active channels on any
loop-transport combination, and the entire facility, must carry the amount of local
exchange traffic specified in this option.

[n addition, there may be extraordinary circumstances where [TC”DeltaCom is
providing a significant amount of local exchange service, but does not qualify

. under any of the three options set forth in Section 8.3.5.1.1, 8.3.5.1.2, 8.3.5.1.3.
" In such case, ITC"DeltaCom may petition the FCC for a waiver of the local usage

options set forth in the June 2, 2000 Order. If a waiver is granted, the Parties shall
amend this Agreement within 45 days of ITC"DeltaCom’s request to the extent
necessary to incorporate the terms of such waiver.

BellSouth may audit ITC"DeltaCom records to the extent reasonably necessary in
order to verify the type of traffic being transmitted over combinations of loop and
transport network elements. The audit shall be conducted by a third party
independent auditor, and [TC”*DeltaCom shall be given thirty days written notice
of scheduled audit. Such audit shall occur no more than one time in a calendar
year, unless results of an audit find noncompliance with the significant amount of
local exchange service requirement. In the event of noncompliance,
ITC"DeltaCom shall reimburse BellSouth for the cost of the audit. If, based on its
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dudits. BellSouth concludes that ITC " DeltaCom s not prosiding a signiticant
amount of local exchange traftfic over the combinations of loop and transport
network elements, BellSouth may file a complaint with the appropriate
Commission. pursuant to the dispute resolution process as set forth in the
[nterconnection Agreement. In the event that BeliSouth prevails. BeliSouth may
convert such combinations of loop and transport network elements to special
access services and may seek appropriate retroactive reimbursement from

[TC *DeltaCom.

[TC" DeltaCom may convert special access circuits to combinations of loop and
transport UNEs pursuant to the terms of this Section and subject to the termination
provisions in the applicable special access tanffs, if any.

Rates
Georgia

The non-recurring and recurring rates for the EEL Combinations of network
elements set forth in 8.3.4 whether Currently Combined or new, are as set forth in
Attachment 11.

On an interim basis, for combinations of loop and transport network elements not
set forth in Section 8.3.4, where the elements are not Currently Combined but are
ordinarily combined in BellSouth’s network, the non-recurring and recurring
charges for such UNE combinations shall be the sum of the stand-alone non-
recurring and recurring charges of the network elements which make up the
combination. These interim rates shall be subject to true-up based on the
Commission’s review of BellSouth’s cost studies.

To the extent that [TC"DeltaCom seeks to obtain other combinations of network
elements that BellSouth ordinarily combines in its network which have not been
specifically priced by the Commission when purchased in combined form,
[TC"DeltaCom, at its option, can request that such rates be determined pursuant
to the Bona Fide Request/New Business Request (NBR) process set forth in this
Agreement.

All Other States

Subject to Section 8.3.2 and 8.3.3 preceding, for all other states, the non-recurring
and recurring rates for the Currently Combined EEL combinations set forth in
Section 8.3.4 and other Currently Combined network elements will be the sum of
the recurring rates for the individual network elements plus a non recurring charge
set forth in Attachment 11.

Multiplexing
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Where multiplexang functionality 1s required in connection with loop and
transport combinations. such multiplexing will be provided at the rates and on the

terms set forth in this Agreement

Other Network Element Combinations

In the state of Georgia. BellSouth shall make available to [TC 'DeltaCom. in
accordance with Section 8.4.2.1 below: (1) combinations of network elements
other than EELs that are Currentlv Combined: and (2) combinations of network
elements other than EELs that are not Currently Combined but that BellSouth
ordinarily combines in its network. In all other states, BellSouth shall make
available to [TC"DeltaCom. in accordance with Section 8.4.2.2 below,
combinations of network elements other than EELs only to the extent such
combinations are Currently Combined.

Rates

Georgia

The non-recurring and recurring rates for Other Network Element combinations,
whether Currently Combined or new, are as set forth in Attachment 11.

On an interim basis, for Other Network Element combinations where the elements
are not Currently Combined but are ordinarily combined in BellSouth's network,
the non-recurring and recurring charges for such UNE combinations shall be the
sum of the stand-alone non-recurring and recurring charges of the network
elements which make up the combination. These interim rates shall be subject to
true-up based on the Commission’s review of BellSouth’s cost studies.

To the extent that [TC”DeltaCom seeks to obtain other combinations of network
elements that BellSouth ordinarily combines in its network which have not been
specifically priced by the Commission when purchased in combined form,

[TC"DeltaCom, at its option, can request that such rates be determined pursuant

* to the Bona Fide Request/New Business Request (NBR) process set forth in this

Agreement.

All Other States

For all other states, the non-recurring and recurring rates for the Other Network
Element Combinations that are Currently Combined will be the sum of the
recurring rates for the individual network elements plus a non recurring charge set
forth in Attachment 11 of this Agreement.

UNE/Special Access Combinations

Additionally, BellSouth shall make available to [ITC*DeltaCom a combination of
an unbundled loop and tariffed special access interoffice facilities. To the extent
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[TC DeltaCom w1l require multiplexing functionality 1n connection with such
combination, BeliSouth will provide access to multiplexing within the central
office pursuant to the terms. conditions and rates set torth in 1ts Access Services
Tantts. The tantfed special access interoftice tacilities and any associated taritted
services. including but not limited to multiplexing. shall not be eligible for
conversion to UNESs as described in Section 8.3.5.

Notwithstanding section 8.5.1 above, those “special access combinations™ in
service as of April 15,2000 shall be eligible for conversion to UNEs.

Rates

The non-recurring and recurring rates for UNE: Special Access Combinations will
be the sum of the unbundled loop rates as set torth in Attachment 11 and the
interotfice transport rates and multiplexing rates as set forth in the Access
Services Tantt.

Port/Loop Combinations

At ITC"DeltaCom’s request, BellSouth shall provide access to combinations of
port and loop network elements, as set forth in Section 8.6.3 below, that are
Currently Combined in BellSouth’s network except as specified in Sections
8.6.1.1 and 8.6.1.2 below.

BellSouth shall not provide combinations of port and loop network elements on
an unbundled basis in locations where, pursuant to FCC rules, BellSouth is not
required to provide circuit switching as an unbundled network element.

In accordance with effective and applicable FCC rules, BellSouth shall not be
required to provide circuit switching as an unbundled network element in density
Zone 1, as defined in 47 C.F.R. 69,123 as of January 1, 1999 of the Atlanta, GA;
Miami, FL; Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastonia-Rock Hill, NC;
Greensboro-Winston Salem-High Point, NC; Nashville, TN; and New Orleans,

- LA, MSAs to ITC"DeltaCom if ITC"DeltaCom’s customer has 4 or more DSO

equivalent lines.

Combinations of port and loop network elements provide local exchange service
for the origination or termination of calls. BellSouth shall make available the
following loop and port combinations at the terms and at the rates set forth below:

In Georgia, BellSouth shall provide to ITC”DeltaCom combinations of port and
loop network elements to ITC"DeltaCom on an unbundled basis regardless of
whether or not such combinations are Currently Combined except in those
locations where BellSouth is not required to provide circuit switching, as set forth
in Section 8.6.1.2 above. The rates for such combinations shall be the cost based
rates set forth in Attachment 11.
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fn all other states. BellSouth shall provide to [TC " DeltaCom combinations of port
and loop netw ork elements on an unbundled basis if such combinations are
Currently Combined. except in those locations where BellSouth 1s not required to
provide unbundled circuit switching, as forth 1 Sections 8.6.1.1 and 8.6.1.2
above. The rates for such combinations shall be the cost based rates set forth in
Attachment 11.

[n all states other than Georgia, except in those locations where BellSouth is not
required to provide unbundled circuit switching, as set torth in Sections 8.6.1.1
and 8.6.1.2, BellSouth shall provide to ITC "DeltaCom combinations of port and
loop network elements that are not Currently Combined. The rate for such
combinations shall be negotiated by the Parties.

[n those locations where BellSouth is not required to provide unbundled circuit
switching, as set forth in Sections 8.6.1.1 and 8.6.1.2, BellSouth shall provide to
ITC"DeltaCom combinations of port and loop network elements whether or not
such combinations are Currently Combined. The rates for Currently Combined
combinations are the market based rates as set forth in Attachment 11. The rates
tfor not Currently Combined combinations shall be negotiated by the Parties.

Combination Offenings

2-wire voice grade port, voice grade loop, unbundled end office switching,
unbundled end office trunk port, common transport per mile per MOU, common
transport facilities termination, tandem switching, and tandem trunk port.

2-wire voice grade DID port, voice grade loop, unbundled end office switching,
unbundled end office trunk port, common transport per mile per MOU, common
transport facilities termination, tandem switching, and tandem trunk port.

2-wire CENTREX port, voice grade loop, unbundled end office switching,
unbundled end office trunk port, common transport per mile per MOU, common
transport facilities termination, tandem switching, and tandem trunk port.

2-wire ISDN Basic Rate Interface, voice grade loop, unbundled end office
switching, unbundled end office trunk port, common transport per mile per MOU,
common transport facilities termination, tandem switching, and tandem trunk
port.

2-wire [SDN Primary Rate Interface, DS1 loop, unbundled end office switching,
unbundled end office trunk port, common transport per mile per MOU, common
transport facilities termination, tandem switching, and tandem trunk port.

4-wire DS1 Trunk port, DS1 Loop, unbundled end office switching, unbundled
end office trunk port, common transport per mile per MOU, common transport
facilities termination, tandem switching, and tandem trunk port.
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All of the negotiated rates. terms and conditions set forth in this Section pertain to
the provision ot local and tandem switching.

L.ocal Switching

BellSouth shall provide non-discriminatory access to local circuit switching
capability. and local tandem switching capability, on an unbundled basis, except
as set torth below in Section 9.1.3.3 to [TC” DeltaCom for the provision of a
telecommunications service. BellSouth shall provide non-discriminatory access
to packet switching capability on an unbundled basis to ITC"DeltaCom for the
provision of a telecommunications service only in the limited circumstance
described below in Section 9.4.6.

Except as otherwise provided herein, BellSouth shall not impose any restrictions
on [TC"DeltaCom regarding the use of Switching Capabilities purchased from
BellSouth provided such use does not result in demonstrable harm to either the
BellSouth network or personnel or the use of the BellSouth network by BellSouth
or any other telecommunication carrier.

Local Circuit Switching Capability, including Tandem Switching Capability

Definition

Local Circuit Switching Capability is defined as: (A) line-side facilities, which
include, but are not limited to, the connection between a loop termination at a
main distribution frame and a switch line card; (B) trunk-side facilities, which
include, but are not limited to, the connection between trunk termination at a
trunk-side cross-connect panel and a switch trunk card; and (C) All features,
functions, and capabilities of the switch, which include, but are not limited to: (1)
the basic switching function of connecting lines to lines, line to trunks, trunks to
lines, and trunks to trunks, as well as the same basic capabilities made available to

" BellSouth’s customers, such as a telephone number, white page listings, and dial

tone; and (2) all other features that the switch is capable of providing, including
but not limited to customer calling, customer local area signaling service features,
and Centrex, as well as any technically feasible customized routing functions
provided by the switch; (D) switching provided by remote switching modules.

Notwithstanding BellSouth’s general duty to unbundle local circuit switching,
BellSouth shall not be required to unbundle local circuit switching for
ITC"DeltaCom when [TC”DeltaCom serves end-users with four (4) or more
voice-grade (DS-0) equivalents or lines in locations served by BellSouth’s local
circuit switches, which are in the following MSAs: Atlanta, GA; Miami. FL;
Orlando, FL; Ft. Lauderdale, FL; Charlotte-Gastonia-Rock Hill, NC: Greensboro-
Winston Salem-High Point, NC; Nashville, TN; and New Orleans, LA, and
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BellSouth has provided non-discriminatory cost based access to the Enhanced
Extended Link (EEL) throughout Density Zone | as determined by NECA Tantf
No. 4 as in effect on January 1. 1999.

[n the event that [TC"DeltaCom orders local circuit switching for a single end
user account name at a single physical end user location with tour (4) or more two
(2) wire voice-grade loops trom a BellSouth central office listed 1n Attachment
L1, BellSouth's sole recourse shall be to charge [TC” DeltaCom the market based
rate 1n Attachment 1! for use ot the local circuit switching functionality tor the
atfected facilities.

A featureless port 1s one that has a line port, switching facilities. and an interottice
port. A featured port is a port that includes all features then capable or a number
of then capable features specifically requested by [TC”DeltaCom. Any features
that are not currently then capable but are technically feasible through the switch
can be requested through the BFR process.

BellSouth will provide to [TC"DeltaCom customized routing of calls: (i) to a
requested directory assistance services platform; (ii) to an operator services
platform pursuant to Section 12 of Attachment 2: (ii1) for [TC”DeltaCom’s
PiC’ed toll tratfic in a two (2) PIC environment to an alternative OS. DA platform
designated by ITC"DeltaCom. [TC"DeltaCom customers may use the same
dialing arrangements as BellSouth customers.

Remote Switching Module functionality is included in Switching Capability. The
switching capabilities used will be based on the line side features they support.

Switching Capability will also be capable of routing local, intral ATA,
interLATA, and calls to international customer’s preferred carrier; call features
(e.g. call forwarding) and Centrex capabilities.

Where required to do so in order to comply with an effective Commission order,
BellSouth will provide to ITC*DeltaCom purchasing local BellSouth switching

- and reselling BellSouth local exchange service under Attachment 1, selective

routing of calls to a requested directory assistance services platform or operator
services platform. [TC”DeltaCom customers may use the same dialing
arrangements as BellSouth customers, but obtain a [TC”DeltaCom branded
service.

Technical Requirements

The requirements set forth in this Section apply to Local Switching, but not to the
Data Switching function of Local Switching.

Local Switching shall be equal to or better than the requirements for Local
Switching set forth in the applicable industry standard technical references.
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When applicable. BellSouth shall route calls to the appropriate trunk or lines tor
call omgination or termination.

Subject to this section. BellSouth shall route calls on a per line or per screening
class basis to (1) BellSouth platforms providing Network Elements or additional
requirements (2) Operator Services platforms. (3) Directory Assistance plattorms.
and (4) Repair Centers. Anyv other routing requests by [TC*DeltaCom w1ll be
made pursuant to the Bona Fide Request New Business Request Process as set
torth in General Terms and Conditions.

BellSouth shall provide unbranded recorded announcements and call progress
tones to alert callers of call progress and disposition.

BellSouth shall activate service for an [TC”DeltaCom customer or network
interconnection on any of the Local Switching interfaces. This includes
provisioning changes to change a customer from BellSouth’s services to
[TC"DeltaCom’s services without loss of switch feature functionality as defined
in this Agreement.

BellSouth shall perform routine testing (e.g., Mechanized Loop Tests (MLT) and
test calls such as 105, 107 and 108 type calls) and fault isolation on a mutually
agreed upon schedule.

BellSouth shall repair and restore any equipment or any other maintainable
component that may adversely impact Local Switching.

BellSouth shall control congestion points such as those caused by radio station
call-ins, and network routing abnormalities. All traffic shall be restricted in a
non-discriminatory manner.

BellSouth shall perform manual call trace and permit customer originated call
trace.

. Special Services provided by BellSouth will include the following:

Telephone Service Prioritization;
Related services for handicapped,

Soft dial tone where required by law; and
Any other service required by law.

BellSouth shall provide Switching Service Point (SSP) capabilities and signaling
software to interconnect the signaling links destined to the Signaling Transfer
Point Switch (STPS). These capabilities shall adhere to the technical
specifications set forth in the applicable industry standard technical references.
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BeilSouth shall provide interfaces to adjuncts through Telcordia « formerly
BellCorey standard interfaces. These adjuncts can include. but are not himited to.
the Service Circuit Node and Automauc Call Distributors.

BellSouth shall ofter Local Switching that provides feature offerings at parity to
those provided by BellSouth to itself or any other Party.

Upon [TC"DeltaCom’s request, BellSouth shall provide performance data
regarding a customer line, traffic characteristics or other measurable elements to
[TC"DeltaCom. ITC*DeltaCom will pay BellSouth for all costs incurred to
provide such performance data through the Business Opportunity Request
process.

BellSouth shall offer to ITC"DeltaCom all AIN triggers in connection with its
SMS. SCE offering which are supported by BellSouth for offering AIN-based
services

Where capacity exists, BellSouth shall assign each [TC"DeltaCom customer line
the class of service designated by ITC"DeltaCom (e.g., using line class codes or
other switch specific provisioning methods), and shall route directory assistance
calls from ITC”DeltaCom customers to [TC”DeltaCom directory assistance
operators at [ITC"DeltaCom’s option.

Where capacity exists, BellSouth shall assign each ITC”DeltaCom customer line
the class of services designated by ITC”DeltaCom (e.g., using line class codes or
other switch specific provisioning methods) and shall route operator calls from
ITC”DeltaCom customers to ITC"DeltaCom operators at [ITC"DeltaCom’s
option. For example, BellSouth may translate 0- and 0+ intralL ATA traffic, and
route the call through appropriate trunks to an ITC"DeltaCom Operator Services
Position System (OSPS). Calls from Local Switching must pass the ANI-II digits
unchanged.

Local Switching shall be offered in accordance with the technical specifications

* set forth in the applicable industry standard references.

Interface Requirements BellSouth shall provide the following interfaces to ioops:

Standard Tip/Ring interface including loopstart or groundstart, on-hook signaling
(e.g., for calling number, calling name and message waiting lamp);

Cotn phone signaling;

Basic Rate Interface ISDN adhering to appropriate Telcordia (formerly BellCore)
Technical Requirements;

Two-wire analog interface to PBX
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Four-wire analog intertace to PBX.

Four-wire DS1 intertace to PBX or customer provided equipment (e.g computers
and volce response systems):

Prnimary Rate [SDN to PBX adhering to ANSI standards Q.931. Q.932 and
appropriate Telcordia (formerly BellCore) Technical Requirements;

Switched Fractional DS1 with capabilities to configure Nx64 channels iwhere N =
1 to 24): and

Loops adhering to Telcordia (formerly BellCore) TR-NWT-08 and TR-NWT-303
specitications to interconnect Digital Loop Carriers.

BellSouth shall provide access to the following but not limited to:

SS7 Signaling Network or Multi-Frequency trunking if requested by
ITC"DeltaCom;

Interface to ITC”DeltaCom operator services systems or Operator Services
through appropriate trunk interconnections tfor the system; and

Interface to ITC”DeltaCom Directory Assistance Services through the
[TC"DeltaCom switched network or to Directory Assistance Services through the
appropriate trunk interconnections for the system; and 950 access or other
ITC”DeltaCom required access to interexchange carriers as requested through
appropriate trunk interfaces.

Transport, Channelization and Dark Fiber

BellSouth agrees to offer access to unbundled transport and dark fiber pursuant to
following terms and conditions and at the rates set forth in Attachment 11.

- Transport

Interoffice transmission facility network elements include:

Dedicated transport, defined as BellSouth’s transmission facilities, is dedicated to
a particular customer or carrier that provides telecommunications between wire
centers or switches owned by BellSouth, or between wire centers and switches
owned by BellSouth and [TC"*DeltaCom.

Dark Fiber transport, defined as BellSouth’s optical transmission facilities without
attached signal regeneration, multiplexing, aggregation or other electronics;

Common (Shared) transport, defined as transmission facilities shared by more
than one carrier, including BellSouth, between end office switches, between end



10.2.4

10.3

10.3.1

10.3.1.1

10.3.2

10.3.2.1

10.3.2.2

FLORIDA

Aftachment 2
Page 31

attice switches and tandem switches, and betw een tandem switches. in
BeilSouth's network.

BellSouth shall:

Provide ITC "DeltaCom exclusive use of interotfice transmission factlities
dedicated to a particular customer or carrier, or shared use of the features.
functions. and capabilities of interoffice transmission facilities shared by more
than one customer or carrier:

Provide all technically feasible transmission facilities, features, functions. and
capabilities that [TC” DeltaCom could use to provide telecommunications
Services.

Permit, to the extent technically feasible, ITC*DeltaCom to connect such
interoffice facilities to equipment designated by ITC"DeltaCom, including but not
limited to, [TC"DeltaCom’s collocated facilities; and

Permit, to the extent technically feasible, ITC”DeltaCom to obtain the
functionality provided by BellSouth’s digital cross-connect systems in the same
manner that BellSouth provides such functionality to interexchange carriers and
itself.

Common (Shared) Transport

Definition of Common (Shared) Transport

Common (Shared) Transport is an interoffice transmission path between two
BellSouth end-offices, BellSouth end-office and a local tandem, or between two
local tandems. Where BellSouth Network Elements are connected by intra-office
wiring, such wiring is provided as a part of the Network Elements and is not
Common (Shared) Transport. Common (Shared) Transport consists of BellSouth
inter-office transport facilities and is unbundled from local switching.

Technical Requirements of Common (Shared) Transport

Common (Shared) Transport provided on DS1 or VT1.5 circuits, shall, at a
minimum, meet the performance, availability, jitter, and delay requirements
specified for Central Office to Central Office (““CO to CO”) connections in the
appropriate industry standards.

Common (Shared) Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, shall, at a minimum, meet the performance,
availability, jitter, and delay requirements specified for CO to CO connections in
the appropnate industry standards.
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BellSouth shall be responsible tor the engineering, provisioning, and maintenance
of the underlying equipment and facilities that are used to provide Common
{Shared) Transport.

At a minimum, Common (Shared) Transport shall meet all of the requirements set
forth in the applicable industry standard technical references.( including but not

limited to ANSI & Bellcore Standards).

Dedicated Transport

Definitions

Dedicated Transport is defined as BellSouth transmission facilities dedicated to a
particular customer or carrier that provide telecommunications between wire
centers owned by BellSouth or requesting telecommunications carriers, or
between switches owned by BellSouth or requesting telecommunications carriers.

Unbundled Local Channel

Unbundled Local Channel is the dedicated transmission path between
[TC” DeltaCom’s Point of Presence and the BellSouth Serving Wire Center’s
collocation.

Unbundled Interoffice Channel.

Unbundled Interoffice Channel is the dedicated transmission path that provides
telecommunication between BellSouth’s Serving Wire Centers’ collocations.

BellSouth shall offer Dedicated Transport in each of the following ways:
As capacity on a shared UNE facility.

As a circuit (e.g., DSO, DS1, DS3 and OCn) dedicated to ITC"DeltaCom. This
circuit shall consist of an Unbundled Local Channel or an Unbundled Interoffice

" Channel or both.

When Dedicated Transport is provided it shall include:

Transmission equipment such as, line terminating equipment, amplifiers, and
regenerators;

Inter-office transmission facilities such as optical fiber, copper twisted pair, and
coaxial cable.

Rates for Dedicated Transport are listed in Attachment 11. For those states that
do not contain rates in Attachment 11 the rates in the applicable State Access
Tariff will apply as interim rates. When final rates are developed, these interim
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rates will be subject to true up to the effective date of the Agreement. and the
Parties will amend the Agreement to reflect the new rates.

Technical Requirements

This Section sets forth technical requirements for all Dedicated Transport.

When BellSouth provides Dedicated Transport. the entire designated transmission
service (e.g.. DSO. DS1. DS3) shall be dedicated to [TC” DeltaCom designated
traffic.

BellSouth shall otfer Dedicated Transport in all technologies that become
available including, but not limited to. (1) DS0. DS1 and DS3 transport services.
and (2) SONET at avaiiable transmission bit rates.

For DS1 or VT1.5 circuits. Dedicated Transport shall, at a minimum, meet the
performance. availabulity. jitter, and delay requirements specified for Customer
[nterface to Central Office (“CI to CO”) connections in the appropriate industry
standards.

Where applicable, for DS3. Dedicated Transport shall, at a minimum. meet the
performance, availability, jitter, and delay requirements specified for Clto CO
connections in the appropriate industry standards.

BellSouth shall offer the following interface transmission rates for Dedicated
Transport:

DSO Equivalent;
DS1 (Extended SuperFrame - ESF);
DS3 (signal must be framed);

SDH (Synchronous Digital Hierarchy) Standard interface rates in accordance with

" International Telecommunications Union (ITU) Recommendation G.707 and

Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G.704.

When Dedicated Transport is provided, BellSouth shall design it according to
BellSouth's network infrastructure to allow for the termination points specified by
[TC"DeltaCom.

At a minimum, Dedicated Transport shall meet each of the requirements set forth
in the applicable industry technical references.

BellSouth Technical References:
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TR-TSY-000191 Alarm Indication Signals Requirements and Objectives, [ssue 1.
May 1986.

TR 73501 LightGate®Service Interface and Performance Specitfications, Issue D.
June 1995,

TR 73525 Megal ink®Service. Megalink Channel Service & Megal.ink Plus
Service [ntertace and Pertormance Specifications, Issue C. May 1996.

Provided that the facility is used to transport a significant amount of local
exchange services [TC”DeltaCom shall be entitled to convert existing interoftice
transmission facilities (i.e., special access) to the corresponding interoffice
transport network element option.

Unbundled Channelization

BellSouth agrees to offer access to Unbundled Channelization when available
pursuant to following terms and conditions and at the rates set forth in the
Attachment. Channelization will be offered with both the high and the low speed
sides to be connected to collocation.

Definition

Unbundled Channelization (UC) provides the multiplexing capability that will
allow a DS1 (1.544 Mbps) or DS3 (44.736 Mbps) or STS-1 Unbundled Network
Element (UNE) or collocation cross-connect to be multiplexed or channelized at a
BellSouth central office. This can be accomplished through the use of a stand-
alone multiplexer or a digital cross-connect system at the discretion of BellSouth.
Once UC has been installed, ITC"DeltaCom can have channels activated on an
as-needed basis by having BellSouth connect lower level UNEs via Central Office
Channel Interfaces {COCls).

Channelization capabilities will be as follows:

DS3 Channelization System: An element that channelizes a DS3 signal into 28
DS1s/STS-1s.

DS1 Channelization System: An element that channelizes a DS1 signal into 24
DSO0s.

Central Office Channel Interfaces (COCI): Elements that can be activated on a
channelization system.

DS1 Central Office Channel Interface elements can be activated on a DS3
Channetization System.
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Voice Grade and Digital Data Central Ottfice Channel Interfaces can be actis ated
on a DS1 Channelization System.

AMI and BRZS line coding with either Super Frame (SF) and Extended Super
Frame (ESF) framing formats will be supported as options

COCI will be billed on the lower level UNE order that is interfacing with the UC
arrangement and will have to be compatible with those UNEs.

Technical Requirements

[n order to assure proper operation with BST provided central office multiplexing
functionality, the customer's channelization equipment must adhere strictly to
torm and protocol standards. Separate standards exist for the multiplex channel
bank, for voice frequency encoding, for various signaling schemes. and for subrate
digital access.

DSO to DS1 Channelization

The DSI signal must be framed utilizing the framing structure defined in ANSI
T1.107, Digital Hierarchy Formats Specifications and ANSI T1.403.02, DS/
Robbed-bit Signaling State Definitions. DSO0 to DS1 Channelization requirements
are essential the same as defined in BellSouth Technical Reference 73525,
MegalLink® Service, MegaLink® Channel Service, MegaLz'nk® Plus Service, and
MegalLink® Light Service Interface and Performance Specification.

DS1 to DS3 Channelization

The DS3 signal must be framed utilizing the framing structure define in ANSI
T1.107, Digital Hierarchy Formats Specifications. DS1 to DS3 Channelization
requirements are essentially the same as defined in BellSouth Technical Reference
73501, LightGate® Service Interface and Performance Specifications. The
asynchronous M13 multiplex format (combination of M12 and M23 formats) is

- specified for terminal equipment that multiplexes 28 DS1s into a DS3.

DS1 to STS Channelization

The STS-1 signal must be framed utilizing the framing structure define in ANSI
T1.105, Synchronous Optical Network (SONET) — Basic Description Including
Multiplex Structure, Rates and Formats and T1.105.02, Synchronous Optical
Network (SONET) — Payload Mappings. DS1 to STS Channelization
requirements are essentially the same as defined in BellSouth Technical Reference
TR 73501, LightGate® Service Interface and Performance Specifications

Dark Fiber

Definition
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Dark Fiber 1s optical transmission facilities without attached multipiexing.
aggregation or other electronics that connects two points within BellSouth's
network. Dark Fiber 1s unused strands of optical fiber. It may be strands of optical
tiber existing 1n aenal or underground structure. No line terminatng elements
terminated to such strands to operationalize its transmission capabilities will be
available.

Requirements

BellSouth shall make available Dark Fiber where it exists in BellSouth’s network
and where, as a result of future building or deployment, it becomes available. It
BellSouth has plans to use the fiber within a two-year period, there is no
requirement to provide said fiber to [TC"DeltaCom.

[f the requested dark fiber has any lightwave repeater equipment interspliced to it.
BellSouth will remove such equipment at [TC"DeltaCom’'s request subject to time
and materials charges.

[TC"DeltaCom may test the quality of the Dark Fiber to confirm its usability and
performance specifications.

BellSouth shall use its best efforts to provide to [TC*DeltaCom information
regarding the location, availability and performance of Dark Fiber within ten (10)
business days for a records based answer and twenty (20) business days for a field
based answer, after receiving a request from ITC”DeltaCom ("Request™). Within
such time period, BellSouth shall send written confirmation of availability of the
Dark Fiber ("Confirmation"). From the time of the Request to forty-five (45) days
after Confirmation, BellSouth shall hold such requested Dark Fiber for
ITC"DeltaCom’s use and may not allow any other party to use such media,
including BellSouth.

BellSouth shall use best efforts to make Dark Fiber available to ITC*DeltaCom

_ within thirty (30) business days after it receives written confirmation from

ITC*DeltaCom that the Dark Fiber previously deemed available by BellSouth is
wanted for use by ITC*DeltaCom. This includes identification of appropriate
connection points (e.g., Light Guide Interconnection (LGX) or splice points) to
enable ITC DeltaCom to connect or splice [TC*DeltaCom provided transmission
media (e.g., optical fiber) or equipment to the Dark Fiber.

Dark Fiber shall meet the manufacturer’s design specifications.

ITC"DeltaCom may splice and test Dark Fiber obtained from BeliSouth using
[TC"DeltaCom or ITC"DeltaCom designated personnel. BellSouth shall provide
appropriate interfaces to allow splicing and testing of Dark Fiber. BellSouth shall
provide an excess cable length of 25 feet minimum (for fiber in underground
conduit) to allow the uncoiled fiber to reach from the manhole to a splicing van.
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Tandem Switchine

Definition

Tandem Switching 1s the tunction that establishes a communications path betw een
tw o switching offices through a third switching otfice (the Tandem switch).

Technical Requirements

Tandem Switching shall have the same capabilities or equivalent capabilities as
those described in Bell Communications Research TR-TSY-000540 [ssue 2R2.
Tandem Supplement, 6/1,90. The requirements for Tandem Switching include.
but are not limited to the following:

Tandem Switching shall provide signaling to establish a tandem connection,

Tandem Switching will provide screening as jointly agreed to by ITC”DeltaCom
and BellSouth;

Tandem Switching shall provide Advanced Intelligent Network triggers
supporting AIN features where such routing is not available from the originating
end office switch, to the extent such Tandem switch has such capability;

Tandem Switching shall provide access to Toll Free number portability database
as designated by ITC*DeltaCom;

Tandem Switching shall provide all trunk interconnections discussed under the
“Network Interconnection™ section (e.g., SS7, MF, DTMF, DialPulse, PRI-ISDN,
DID, and CAMA-ANI (if appropriate for 911));

Tandem Switching shall provide connectivity to PSAPs where 911 solutions are
deployed and the tandem is used for 911; and

Where appropriate, Tandem Switching shall provide connectivity to transit traffic

" to and from other carriers.

Tandem Switching shall accept connections (including the necessary signaling
and trunking interconnections) between end offices, other tandems, IXCs, ICOs,
CAPs and CLEC switches.

Tandem Switching shall provide local tandem functionality between two end
offices including two offices belonging to different CLECs (e.g., between a CLEC
end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller ID as traffic
is processed.
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Tandem Switching shall record billable events and send them to the area billing
centers designated by [TC*DeltaCom. Tandem Switching will provide recording
ot all billable events as jointly agreed to by ITC 'DeltaCom and BellSouth.

LU'pon a reasonable request from [TC DeltaCom. BellSouth shall pertorm routine
testing and fault isolation on the underlying switch that is providing Tandem
Switching and all its interconnections. The results and reports of the testing shall
be made immediately available to [TC"DeltaCom.

BellSouth shall maintain ITC"DeltaCom’s trunks and interconnections associated
with Tandem Switching at least at parity to its own trunks and interconnections.

BellSouth shall control congestion points and network abnormalities. All traftic
will be restricted in a non discriminatory manner.

Selective Call Routing through the use of line class codes is not available through
the use of tandem switching. Selective Call Routing through the use of line class
codes is an end office capability only. Detailed primary and overtlow routing
plans for all interfaces available within BellSouth switching network shall be
mutually agreed to by [TC"DeltaCom and BellSouth.

Tandem Switching shall process originating toll-free traffic received from
[TC"DeltaCom local switch.

In support of AIN triggers and features, Tandem Switching shall provide SSP
capabilities when these capabilities are not available from the Local Switching
Network Element, to the extent such Tandem Switch has such capability.

Interface Requirements

Tandem Switching shall provide interconnection to the E911 PSAP where the
underlying Tandem is acting as the E911 Tandem.

- Tandem Switching shall interconnect, with direct trunks, to all carriers with which

BellSouth interconnects.

BellSouth shall provide all signaling necessary to provide Tandem Switching with
no loss of feature functionality.

Tandem Switching shall interconnect with ITC"DeltaCom's switch, using two-
way trunks, for traffic that is transiting via BellSouth network to interLATA or
intraLATA carriers. At ITC"DeltaCom’s request, Tandem Switching shall record
and keep records of traffic for billing.

Tandem Switching shall provide an alternate final routing pattern for
ITC”DeltaCom traffic overflowing from direct end office high usage trunk

groups.
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Tandem Switching shall meet or exceed (1.e.. be more favorable to
[TC "DeltaCom) each of the requirements for Tandem Switching set forth in the
following technical references’

Bell Communications Research TR-TSY-000340 Issue 2R2, Tandem Supplement.
6 1 90:

GR-905-CORE covering CCSNIS:
GR-1429-CORE for call management teatures: and

GR-2863-CORE and BellCore GR-2902-CORE covering CCS AIN
interconnection

Operator Systems

BellSouth agrees to offer access to operator systems pursuant to the terms and
conditions following and at the rates set torth in Attachment 11.

Definition

Operator Systems is the Network Element that provides operator and automated
call handling and billing, special services, customer telephone listings and
optional call completion services. The Operator Systems, Network Element
provides two types of functions: Operator Service functions and Directory
Assistance Service functions, each of which are described in detail below.

Operator Service

Definition

Operator Service provides: (1) operator handling for call completion (for
example, collect, third number billing, and calling card calls), (2) operator or
automated assistance for billing after the customer has dialed the called number
(for example, calling card calls); and (3) special services including but not limited

" to Busy Line Verification and Emergency Line Interrupt (ELI), Emergency

Agency Call, Operator-assisted Directory Assistance, and Rate Quotes.

BellSouth will offer to ITC”DeltaCom Operator Call Processing Access Service
BLV/BLVI. Busy Line Verification ("BLV") shall be performed when one Party's
Customer requests assistance from the operator bureau of the other Party to
determine if the called line is in use. However, the operator bureau will not complete
the call for the Customer initiating the BLV inquiry. Only one BLV attempt will be
made per Customer operator bureau call, and a charge shall apply whether or not the
called party releases the line.

Busy Line Verification Interrupt ("BLVI") shall be performed when one Party's
Customer requests the operator bureau of the other Party to interrupt a telephone call
in progress after BLV has occurred. The operator bureau will interrupt the busy line
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and inform the called party. that there 1s a call waiuing The operator bureau will only
interrupt the call and will not complete the telephone call of the End User intiating
the BLVT request The operator bureau will make only one BLVI attempt per
telephone call and the applicable charge applies whether or not the called party
releases the line  Each Party's operator bureau shall accept BLV and BLVT inquiries
from the operator bureau of the other Party in order to allow transparent provision ot
BLV BLVI Trattic between the Parties’ netw orks.

Each Party shall route BLV'BLVI traffic inquiries over separate direct trunks (and
not the Local/IntraLATA Trunks) established between the Parties' respective operator
bureaus. [TC"DeltaCom will route BLV and BLVI traftic to the BellSouth access
tandem. BellSouth will route BLV and BLVI tratfic to the [TC"DeltaCom access
tandem. Each Party shall compensate the other Party for BLV BLVI Traffic as set
forth in Attachment 11 (Pricing Schedule) to the Agreement

Requirements

When ITC”DeltaCom requests BellSouth to provide Operator Services, the
following requirements apply:

BellSouth shall complete 0+ and 0- dialed local calls.
BellSouth shall complete 0+ intraLATA toll calls.

BellSouth shall complete calls that are billed to ITC*DeltaCom customer's calling
card that can be validated by BellSouth.

BellSouth shall complete person-to-person calls.
BellSouth shall complete collect calls.

BellSouth shall provide the capability for callers to bill to a third party and

_ complete such calls.

BellSouth shall complete station-to-station calls.
BeliSouth shall process emergency calls.
BellSouth shall process Busy Line Verify and Emergency Line Interrupt requests.

BellSouth shall process emergency call trace, as they do for their Customers prior
to the Effective Date. Call must originate from a 911 provider.

BellSouth shall process operator-assisted directory assistance calls.

BellSouth shall adhere to equal access requirements, providing ITC”DeltaCom
local customers the same IXC access as provided to BellSouth customers.
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BellSouth shall exercise at least the same level of fraud control in providing
Operator Service to ITC DeltaCom that BellSouth provides for its own operator

Service

BellSouth shall pertorm Billed Number Screening when handling Collect. Person-
to-Person. and Billed-to-Third-Party calls.

BellSouth shall direct customer account and other similar inquiries to the
customer service center designated by [TC"DeltaCom.

BellSouth shall provide a feed of customer call records in “EMI" format to
[TC"DeltaCom in accordance with ODUF standards specified in Attachment 7.

Interface Requirements

With respect to Operator Services for calls that originate on local switching
capability provided by or on behalf of ITC”*DeltaCom, the interface requirements
shall conform to the then current established system interface specifications for
the platform used to provide Operator Service and the interface shall conform to
industry standards.

Directory Assistance Service

Definition

Directory Assistance Service provides local customer telephone number listings
with the option to complete the call at the callers direction separate and distinct
from local switching.

Requirements

Directory Assistance Service shall provide up to two listing requests per call. If
available and if requested by [TC”DeltaCom’s customer, BellSouth shall provide
caller-optional directory assistance call completion service at rates contained in

_ this Attachment to one of the provided listings, equal to that which BellSouth

provides its customers. If not available, ITC"DeltaCom may request such
requirement pursuant to the Bona Fide Request Process of Attachment 9.

Directory Assistance Service Updates

BellSouth shall update customer listings changes daily. These changes include:

New customer connections: BellSouth will provide service to ITC*DeltaCom that
is equal to the service it provides to itself and its customers;

Customer disconnections: BellSouth will provide service to ITC"DeltaCom that
is equal to the service it provides to itself and its customers; and
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Customer address changes: BellSouth will provide service to ITC DeltaCom that
15 equal to the service it provides to itselt and 1ts customers:

These updates shall also be provided for non-listed and non-published numbers
for use in emergencies.

Branding tor Operator Call Processing and Directory Assistance

The BeliSouth Operator Systems Branding Feature provides a definable
announcement to ITC”DeltaCom end users using Directory Assistance
(DA)/Operator Call Processing (OCP) prior to placing them in queue or
connecting them to an available operator or automated operator system. This
teature allows ITC"DeltaCom to have its calls custom branded with
ITC"DeltaCom name on whose behalf BellSouth is providing Directory
Assistance and/or Operator Call Processing. Rates for Custom Branding,
Operator Call Process and Directory Assistance are set forth in Attachment 11.

BellSouth offers four service levels of branding to ITC”DeltaCom when ordering
Directory Assistance and/or Operator Call Processing.

Service Level | - BellSouth Branding
Service Level 2 - Unbranded
Service Level 3 - Custom Branding

Service Level 4 - Self Branding (applicable only to ITC”DeltaCom for Resale or
use with an Unbundled Port when routing to an operator service provider other
than BellSouth).

For Resellers and Use with an Unbundled Port

_ BellSouth Branding is the Default Service Level.

Unbranding, Custom Branding, and Self Branding require [TC"DeltaCom to order
selective routing for each originating BellSouth end office identified by
[TC*DeltaCom. Rates for Selective Routing are set forth in Attachment 11.

Customer Branding and Self Branding require [TC"DeltaCom to order dedicated
trunking from each BellSouth end office identified by ITC"DeltaCom, to either
the BellSouth Traffic Operator Position System (TOPS) or ITC"DeltaCom
Operator Service Provider. Rates for trunks are set forth in applicable BellSouth
tariffs.

Unbranding - Unbranded Directory Assistance and/or Operator Call Processing
calls ride common trunk groups provisioned by BellSouth from those end offices
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wdentified by ITC DeltaCom to the BellSouth TOPS. These calls are routed to
“No Announcement.”

For Faciiiies Based Carmners

All Senvice Levels require [TC"DeltaCom to order dedicated trunking from their
end office(s) point of interface to the BellSouth TOPS Switches. Rates tor trunks
are set forth in applicable BellSouth tariffs.

Customized Branding includes charges for the recording of the branding
announcement and the loading of the audio units in each TOPS Switch. [VS and
NAV equipment for which [TC”DeltaCom requires service.

Directory Assistance customized branding uses:
e the recording of the name;

e the front-end loading of the Digital Recorded Announcement Machine
(DRAM) in each TOPS switch.

Operator Call Processing customized branding uses:

e the recording of the name;

e the front-end loading of the DRAM 1in the TOPS Switch;

e the back-end loading in the audio units in the Automated Alternate Billing
System (AABS) in the Interactive Voice Subsystem (IVS);

e the 0- automation loading for the audio units in the Enhanced Billing and
Access Service (EBAS) in the Network Applications Vehicle (NAV).

BellSouth will provide at ITC”DeltaCom’s option, unbundled local BellSouth
switching and resold BellSouth local exchange service, with selective routing of
calls to a requested directory assistance services platform or operator services
platform. [TC”DeltaCom customers may use the same dialing arrangements as
BellSouth customers, but obtain a ITC"DeltaCom branded service.

- Directory Assistance Database Service (DADS)

BellSouth shall make its Directory Assistance Database Service (DADS) available
solely for the expressed purpose of providing Directory Assistance type services
to ITC*DeltaCom end users. The term “end user” denotes any entity which
obtains Directory Assistance type services for its own use from a DADS
customer. Directory Assistance type service is defined as Voice Directory
Assistance (DA Operator assisted and Electronic Directory Assistance (Data
System assisted)). ITC"DeltaCom agrees that Directory Assistance Database
Service (DADS) will not be used for any purpose which violates federal or state
laws, statutes, regulatory orders or tariffs. Except for the permitted users,
ITC”DeltaCom agrees not to disclose DADS to others and shall provide due care
in providing for the security and confidentiality of DADS. Further,
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[TC DeltaCom authorizes the inclusion of ITC”DeltaCom Subscrber listings in
the BellSouth Directory Assistance products.

BellSouth shall provide [TC” DeltaCom initially with daily updates which reflect
all listing change activity occurring since ITC "DeltaCom's most recent update via
magnetic tape. and subsequently using electronic connectivity such as Network
Data Mover to be developed mutually by I[TC"DeltaCom and BellSouth.
[TC"DeltaCom agrees to assume the costs associated with CONNECT: Direct '
connectivity, which will vary depending upon volume and mileage.

BellSouth will require approximately one month after receiving an order to
prepare the Base File. BellSouth will provide daily updates which will retlect all
listing change activity occurring since ITC”"DeltaCom most recent update.
BellSouth shall provide updates to ITC"DeitaCom on a Business. Residence. or
combined Business and Residence basis. ITC"DeltaCom agrees that the updates
shall be used solelv to keep the information current. Delivery of Daily Updates
will commence the day after [ITC"DeltaCom receives the Base File.

BellSouth is authorized to include [TC”DeltaCom Subscriber List Information in
its Directory Assistance Database Service (DADS) and its Directory Publishers
Database Service (DPDS). Any other use by BellSouth of ITC”DeltaCom
Subscriber List Information is not authorized and with the exception of a request
for DADS or DPDS, BellSouth shall refer any request for such information to
[TC"DeltaCom.

Rates for DADS are as set forth in Attachment 11 and to the extent appropriate in
BellSouth General Subscriber Services Tariff A38.1.

Direct Access to Directory Assistance Service

Direct Access to Directory Assistance Service (DADAS) will provide
[TC*DeltaCom’s directory assistance operators with the ability to search all

_ available BellSouth’s subscriber listings using the Directory Assistance search

format. Subscription to DADAS will allow [TC”DeltaCom to utilize its own
switch, operator workstations and optional audio subsystems.

BellSouth will provide DADAS from its DA location. [TC”DeltaCom will access
the DADAS system via a telephone company provided point of availability.
ITC"DeltaCom has the responsibility of providing the physical links required to
connect to the point of availability. These facilities may be purchased from the
telephone company as rates and charges billed separately from the charges
associated with this offering.

A specified interface to each ITC"DeltaCom subsystem will be provided by
BellSouth. Interconnection between ITC"DeltaCom system and a specified
BellSouth location will be pursuant to the use of ITC"DeltaCom owned or
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[TC DeltaCom leased tfacilities and shall be appropriate sized based upon the
volume of quenies being generated by [TC " DeltaCom.

= &

The specifications for the three interfaces necessary for interconnection are
ar atlable in the following documents:

DADAS to Subscriber Operator Position System—Northern Telecom Document
CSI-2300-07;  Universal Gateway’ Position Message Interface Format
Specitication

DADAS to Subscriber Switch—Northern Telecom Document Q210-1 Version
A107. NTDMS/CCIDAS System Application Protocol: and AT&T Document
250-900-535 Operator Services Position System Listing Service and Application
Call Processing Data Link Interface Specification

DADAS to Audio Subsystem (Optional}—Directory One Call Control to Audio
Response Unit system interface specifications are available through Northern
Telecom as a licensed access protocol—Northermn Telecom Document 355-004424
and Gateway'Interactive Voice subsystem Protocol Specification

Rates for DADAS are as set forth in Attachment 11 and to the extent appropriate
in the BellSouth FCC Tarift No. 1.

Signaling

Unbundled signaling and access to BellSouth's signaling databases shall be
provided pursuant to this Attachment and Attachment 3 Section 4.8 subject to
compatibility testing and at the rates set forth in Attachment 11. BellSouth may
provide mediated access to BellSouth signaling systems and databases. Available
signaling elements include signaling links, signal transfer points and service
control points. Signaling functionality will be available with both A-link and B-
link connectivity.

Definition of Signaling Link Transport

Signaling Link Transport is a set of two or four dedicated 56 Kbps. transmission
paths between CLEC-designated Signaling Points of Interconnection (SPOI) that
provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps transmission
paths.

Of the various options available, Signaling Link Transport shall perform in the
following two ways:
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As an “A-link™ which 15 a connection between a switch or SCP and a home
Signaling Transter Point Switch (STP) pair: and

As a "B-link™ which 1s a connection between two STP pairs in different company
networks (e.g.. between two STP parrs for two Competitive Local Exchange
Carmners (CLECSs)).

Signaling Link Transport shall consist of two or more signaling link lavers as
follows:

An A-link layer shall consist of two links.
A B-link layer shall consist of four links.
A signaling link laver shall satisfy a performance objective such that:

There shall be no more than two minutes down time per year tfor an A-link laver:
and

There shall be negligible (less than 2 seconds) down time per year for a B-link
layer.

A signaling link layer shall satisfy interoffice and intraoffice diversity of facilities
and equipment, such that:

No single failure of facilities or equipment causes the failure of both links in an
A-link layer (i.e., the links should be provided on a minimum of two separate
physical paths end-to-end); and

No two concurrent failures of facilities or equipment shall cause the failure of all
four links in a B-link layer (i.e., the links should be provided on a minimum of
three separate physical paths end-to-end).

. Interface Requirements

There shall be a DS1 (1.544 Mbps) interface at the [TC"DeltaCom-designated
SPOIs. Fach 56 kbps transmission path shall appear as a DSO channel within the
DS1 interface.

Signaling Transfer Points (STPs)

Definition

Signaling Transfer Points is a signaling network function that includes all of the
capabilities provided by the signaling transfer point switches (STPs) and their
associated signaling links which enable the exchange of SS7 messages among and
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petween switching elements. database elements and signaling transter point
switches

Technical Reguirements

STPs shall provide access to Network Elements connected to BellSouth SS7
network. These include:

BellSouth Local Switching or Tandem Switching;
BellSouth Service Control Points DataBases:
Third-party local or tandem switching:
Third-party-provided STPs.

The connectivity provided by STPs shall fully support the functions of all other
Network Elements connected to BellSouth SS7 network. This explicitly includes
the use of BellSouth SS7 network to convey messages which neither originate nor
terminate at a signaling end point directly connected to BellSouth SS7 network
(i.e, transient messages). When BellSouth SS7 network is used to convey
transient messages, there shall be no alteration of the Integrated Services Digital
Network User Part (ISDNUP) or Transaction Capabilities Application Part
(TCAP) user data that constitutes the content of the message.

[f a BellSouth tandem switch routes calling traffic, based on dialed or translated
digits, on SS7 trunks between an [TC"DeltaCom local switch and third party local
switch, BellSouth SS7 network shall convey the TCAP messages that are
necessary to provide Call Management features (Automatic Callback, Automatic
Recall, and Screening List Editing) between ITC"DeltaCom local STPs and the
STPs that provide connectivity with the third party local switch, even if the third
party local switch is not directly connected to BellSouth STPs.

. STPs shall provide all functions of the MTP as defined in Bellcore ANSI
" Interconnection Requirements. This includes:

Signaling Data Link functions, as defined in Bellcore ANSI Interconnection
Requirements,

Signaling Link functions, as defined in Bellcore ANSI Interconnection
Requirements, and

Signaling Network Management functions, as defined in Bellcore ANSI
Interconnection Requirements.

STPs shall provide all functions of the SCCP necessary for Class O (basic
connectionless) service, as defined in Bellcore ANSI Interconnection



1426

14.26.1

14.2.6.2

14.2.7

142.9.2

FLORIDA

Attachment 2
Page 48

Requirements. In particular. this includes Global Title Translation (GTT) and
SCCP Management procedures. as specified in T1.112.4. In cases where the
destination signaling pownt is a ITC DeltaCom or third party local or tandem
switching system directly connected to BeilSouth SS7 network. BeliSouth shall
pertorm final GTT of messages to the destination and SCCP Subsistem
Management of the destination. In all other cases. BellSouth shall pertorm
intermediate GTT of messages to a gateway pair of STPs in an SS7 network
connected with BellSouth SS7 network, and shall not perform SCCP Subsystem
Management of the destination. [f BellSouth performs final GTT to a
[TC DeltaCom database, then [TC"DeltaCom agrees to provide BellSouth with
the Destination Point Code for the ITC"DeltaCom database.

STPs shall provide on a non-discriminatory basis all functions of the OMAP
commonly provided by STPs, as specified in the reference in Section 12 4.5 of
this Attachment. All OMAP tunctions will be on a "where available" basis and
can include:

MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT).

[n cases where the destination signaling point is a BellSouth local or tandem
switching system or database, or is an [TC"DeltaCom or third party local or
tandem switching system directly connected to the BellSouth SS7 network. STPs
shall perform MRVT and SRVT to the destination signaling point. In all other
cases, STPs shall perform MRVT and SRVT to a gateway pair of STPs in an SS7
network connected with the BellSouth SS7 network. This requirement shall be
superseded by the specifications for Internetwork MRVT and SRVT if and when
these become approved ANSI standards and available capabilities of BellSouth
STPs, and if mutually agreed upon by ITC*DeltaCom and BellSouth.

STPs shall be on parity with BellSouth.

© SS7 Advanced Intelligent Network (AIN) Access

When technically feasible and upon request by ITC”DeltaCom, SS7 Access shall
be made available in association with unbundled switching. SS7 AIN Access is
the provisioning of AIN 0.1 triggers in an equipped BellSouth local switch and
interconnection of the BellSouth SS7 network with the ITC"DeltaCom SS7
network to exchange TCAP queries and responses with an [TC"DeltaCom SCP.

SS7 AIN Access shall provide ITC”DeltaCom SCP access to BellSouth local
switch in association with unbundled switching via interconnection of BellSouth
SS7 and ITC"DeltaCom SS7 Networks. BellSouth shall offer SS7 access through
its STPs. If BellSouth requires a mediation device on any part of its network
specific to this form of access, BellSouth must route its messages in the same
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manner  The interconnection arrangement shall result in the BellSouth local
switch recognizing the [TC"DeltaCom SCP as at least at parity with BellSouth's
SCP’s 1n terms of intertaces, pertormance and capabilities.

Intertace Requirements

BellSouth shall provide the following STPs options to connect ITC *DeltaCom or
ITC"DeltaCom-designated local switching systems or STPs to BellSouth SS7
network:

An A-link intertace from ITC" DeltaCom local switching systems: and.
A B-link interface from ITC"DeltaCom local STPs.

Each type of interface shall be provided by one or more sets (layers) of signaling
links.

The Signaling Point of Interconnection (SPOI) for each link shall be located at a
cross-connect element, such as a DSX-1, in the Central Office (CO) where
BellSouth STP is located. There shall be a DS! or higher rate transport interface
at each of the SPOIs. Each signaling link shall appear as a DSO channel within
the DS1 or higher rate interface. BellSouth shall offer higher rate DS1 signaling
for interconnecting [TC"DeltaCom local switching systems or STPs with
BellSouth STPs as soon as these become approved ANSI standards and available
capabilities of BellSouth STPs. BellSouth and ITC"DeltaCom will work jointly
to establish mutually acceptable SPOIs.

BellSouth CO shall provide intraoffice diversity between the SPOIs and BellSouth
STPs, so that no single failure of intraoffice facilities or equipment shall cause the
failure of both B-links in a layer connecting to a BellSouth STP. BellSouth and
ITC"DeltaCom will work jointly to establish mutually acceptable SPOIs.

BellSouth shall provide MTP and SCCP protocol interfaces that shall conform to

" all sections relevant to the MTP or SCCP in the following specifications:

Bellcore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message Transter
Part (MTP), and Integrated Services Digital Network User Part (ISDNUP);

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Message Screening

BellSouth shall set message screening parameters so as to accept valid messages
from ITC"DeltaCom local or tandem switching systems destined to any signaling
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point within BellSouth™s SS7 netwark where the [TC DeltaCom switching syvstem
has a legitimate signaling relation.

BellSouth shall set message screening parameters so as to pass valid messages
trom [TC"DeltaCom local or tandem switching syvstems destined to any signaling
pomnt or network accessed through BellSouth's SS7 network where the
[TC DeltaCom switching system has a legitimate signaling relation.

BellSouth shall set message screening parameters so as to accept and pass send
valid messages destined to and trom [TC" DeltaCom from any signaling point or
network interconnected through BellSouth's SS7 network where the
[TC"DeltaCom SCP has a legitimate signaling relation.

STPs shall be equal to or better than all of the requirements for STPs set forth in
the following technical references:

ANSI TL.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);

ANSI TI1.111A-1994 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement:

ANSI T1.112-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part (SCCP);

ANSI T1.115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for Networks;

ANSI TI1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration
Part (OMAP);

ANSI TI1.118-1992 American National Standard for Telecommunications -

. Signaling System Number 7 (SS87) - Intermediate Signaling Network

Identification (ISNI);

Bellcore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message Transfer
Part (MTP), and Integrated Services Digital Network User Part (ISDNUP); and

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

Service Control Points/DataBases
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Definition

Databases provide the tunctionality tor storage ot. access to, and manipulation of
information required to ofter a partncular senvice and or capability.  Databases
include, but are not hmited to: Local Number Portability, Toll Free Number
Database, Automatic Location Identification Data Management System. access to
Service Creation Environment and Sermvice Management System (SCE SMS)
application databases and Directory Assistance.

A Service Control Point (SCP) i1s a specific type of Database functionality
deployed in a Signaling System 7 (SS7) network that executes service application
logic in response to SS7 queries sent to it by a switching system also connected to
the SS7 network. Service Management Systems provide operational interfaces to
allow for provisioning, administration and maintenance of subscniber data and
service application data stored in SCPs.

Technical Requirements for SCPs/Databases

Requirements for SCPs/Databases within this section address storage of
information, access to information (e.g. signaling protocols. response times), and
administration of information (e.g., provisioning, administration, and
maintenance). All SCPs/Databases shall be provided to ITC"DeltaCom in
accordance with the following requirements.

BellSouth shall provide physical access to SCPs through the SS7 network and
protocols with TCAP as the application layer protocol.

BellSouth shall provide physical interconnection to databases via industry
standard interfaces and protocols (e.g. SS7, ISDN and X.25).

The reliability of interconnection options shall be consistent with requirements for
diversity and survivability.

Database Availability

Call processing databases shall have a maximum unscheduled availability of 30
minutes per year. Unavailability due to software and hardware upgrades shall be
scheduled during minimal usage periods and only be undertaken upon proper
notification to providers which might be impacted. Any downtime associated
with the provision of call processing related databases will impact all service
providers, including BellSouth, equally.

The operational interface provided by BellSouth shall complete Database
transactions (i.e., add, modify, delete) for ITC DeltaCom customer records stored
in BellSouth databases within 3 days, or sooner where BellSouth provisions its
own customer records within a shorter interval.
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Local Number Portabiiity Database

Definition

The Permanent Number Portability (PNP) database supplies routing numbers tor
calls involving numbers that have been ported trom one local service provider to
another. PNP is currentlyv being worked in industry torums. The results of these
torums will dictate the industry direction of PNP. BellSouth agrees to provide
access to the PNP database at rates. terms and conditions as set forth by BeliSouth
and in accordance with an effective FCC or Commission directive.

Line Information Database (LIDB)

Definition

The Line Information Database (LIDB) 1s a transaction-oriented database
accessible through Common Channel Signaling (CCS) networks. It contains
records associated with customer Line Numbers and Special Billing Numbers.
LIDB accepts queries from other Network Elements and provides appropriate
responses. The query originator need not be the owner of LIDB data. LIDB
queries include functions such as screening billed numbers that provides the
ability to accept Collect or Third Number Billing calls and validation of
Telephone Line Number based non-proprietary calling cards. The interface for
the LIDB functionality is the interface between BellSouth CCS network and other
CCS networks. LIDB also interfaces to administrative systems.

BellSouth will store in its LIDB only records relating to service in the BellSouth
region.

Prior to the availability of a long-term solution for LNP, BellSouth shall enable
[TC*DeltaCom to store in BellSouth’s LIDB any customer, Line Number or
Special Billing Number record, whether ported or not, for which the
ITC"DeltaCom dedicated NPA-NXX or RAO-0/1XX Group is supported by that
LIDB.

. Subsequent to the availability of a long-term solution for LNP, BellSouth shall

enable ITC*DeltaCom to store in BellSouth’s LIDB any customer, Line Number
or Special Billing Number record, whether ported or not, regardless of the
number's dedicated NPA-NXX or RAO [NXX]-0/1XX.

Technical Requirements

BellSouth will offer to ITC"DeltaCom any additional capabilities that are
developed for LIDB during the life of this Agreement.

BeliSouth shall process ITC"DeltaCom’s Customer records in LIDB at least at
parity with BellSouth customer records, with respect to other LIDB functions.
BellSouth shall indicate to ITC"DeltaCom what additional functions (if any) are
performed by LIDB in the BellSouth network.
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Within two (2) weeks after a request by ITC "DeltaCom. BellSouth shall provide
[TC DeltaCom with a list of the customer data items which [TC DeltaCom
would have to provide in order to support each required LIDB function. The list
shall indicate which data items are essential to LIDB function. and which are
required only to support certain services. For each data item. the list shall show
the data formats. the acceptable values ot the data item and the meaning of those
values.

BellSouth shall provide LIDB systems for which operating deficiencies that would
result in calls being blocked, shall not exceed 30 minutes per vear.

BellSouth shall provide LIDB systems for which operating deficiencies that would
not result in calls being blocked shall not exceed 12 hours per year.

BellSouth shall provide LIDB systems for which the LIDB function shall be in
overioad no more tha 12 hours per year.

All additions, updates and deletions of [TC"DeitaCom data to the LIDB shall be
solely at the direction ot [TC"DeitaCom. Such direction from ITC"DeltaCom
will not be required w! -e the addition, update or deletion is necessary to pertorm
standard fraud control measures (e.g., calling card auto-deactivation).

BellSouth shall provide priority updates to LIDB for ITC*DeltaCom data upon
[TC"DeltaCom’s request (e.g., to support fraud detection), via password-protected
telephone card, facsimile, or electronic mail within one hour of notice from the
established BellSouth contact.

BellSouth shall provide LIDB systems such that no more than 0.01% of
ITC"DeltaCom customer records will be missing from LIDB, as measured by
[TC"DeltaCom audits. BellSouth will audit ITC"DeltaCom records in LIDB
against DBAS to identify record mismatches and provide this data to a designated
ITC"DeltaCom contact person to resolve the status of the records and BeliSouth
will update system appropriately. BellSouth will refer record of mis-matches to

* ITC"DeltaCom within one business day of audit. Once reconciled records are

received back from ITC"DeltaCom, BellSouth will update LIDB the same
business day if less than 500 records are received before 1:00PM Central Time. If
more than 500 records are received, BellSouth will contact ITC”DeltaCom to
negotiate a time frame for the updates, not to exceed three business days.

BellSouth shall perform backup and recovery of all of ITC"DeltaCom’s data in
LIDB including sending to LIDB all changes made since the date of the most
recent backup copy, in at least the same time frame BellSouth performs backup
and recovery of BellSouth data in LIDB for itself. Currently, BellSouth performs
backups of the LIDB for itself on a weekly basis and when a new software release
is scheduled, a backup is performed prior to loading the new release.
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BellSouth shall provide ITC DeltaCom with LIDB reports of data which are
missing or contain errors. as well as any misroute errors. within a reason time
peniod as negotiated between [TC " DeltaCom and BellSouth.

BellSouth shall prevent any access to or use of [TC *DeltaCom data in LIDB by
BellSouth personnel that are outside of established adminsstranve and fraud
control personnel. or by any other party that is not authorized by [TC DeltaCom
in writing.

BellSouth shall provide ITC”DeltaCom performance of the LIDB Data Screening
function, which allows a LIDB to completely or partially deny specific query
originators access to LIDB data owned by specific data owners. for Customer
Data that is part of an NPA-NXX or RAO-0/1 XX wholly or partially owned by
[TC”DeltaCom at least at parity with BellSouth Customer Data. BellSouth shall
obtain from [TC”DeltaCom the screening information associated with LIDB Data
Screening ot ITC”DeltaCom data in accordance with this requirement. BellSouth
currently does not have LIDB Data Screening capabilities. When such capability
is available, BellSouth shall offer it to ITC”DeltaCom under the Bona Fide
Request process of Attachment 9.

BellSouth shall accept queries to LIDB associated with [TC"DeltaCom customer
records, and shall return responses in accordance with industry standards.

BellSouth shall provide mean processing time at the LIDB within 0.50 seconds
under normal conditions as defined in industry standards.

BellSouth shall provide processing time at the LIDB within 1 second for 99% of
all messages under normal conditions as defined in industry standards.

Interface Requirements

BellSouth shall offer LIDB in accordance with the requirements of this
subsection,

" The interface to LIDB shall be in accordance with the technical references

contained within.
The CCS interface to LIDB shall be the standard interface described herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shall comply
with the technical reference herein. Global Title Translation shall be maintained
in the signaling network in order to support signaling network routing to the
LIDB.

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service

All of the negotiated rates, terms and conditions set forth in this Section pertain to
the provision of 8 XX Access Ten Digit Screening Services.
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BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database

The BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service database
(herein known as SXX SCP) 1s a SCP that contains customer record information
and tunctionality to provide call-handling instructions for SXX calls. The 8XX
SCP IN software stores data downloaded from the national SMS and provides the
routing instructions in response to quenes from the SSP or tandem. The
BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service (herein know
as 8XX TFD). utilizes the 8XX SCP to provide identification and routing of the
8XX calls, based on the ten digits dialed. XX TFD 1s provided with or without
POTS number delivery, dialing number delivery, and other optional complex
features as selected by ITC”DeltaCom. BellSouth shall provide 8XX TFD in
accordance with the tollowing:

Technical Reguirements

BellSouth shall provide ITC”DeltaCom with access to the 8XX record
information located in the SXX SCP. The 8XX SCP contains current records as
received from the national SMS and will provide for routing 3XX originating calls
based on the dialed ten digit XX number.

The 8XX SCP is designated to receive and respond to queries using the American
National Standard Specification of Signaling System Seven (SS7) protocol. The
8 XX SCP shall determine the carrier identification based on all ten digits of the
dialed number and route calls to the carrier, POTS number, dialing number and/or
other optional feature selected by ITC"DeltaCom.

The SCP shall also provide, at [TC"DeltaCom’s option, such additional feature as
described in SR-TSV-002275 (BOC Notes on BellSouth Networks, SR-TSV-
002275, Issue 2, (Telcordia (formerly BellCore), April 1994)) as are available to
BellSouth. These may include but are not limited to:

~ Network Management;

Customer Sample Collection; and

Service Maintenance.
Automatic Location Identification/Data Management System (ALIVDMS)

The ALI/DMS Database contains customer information (including name, address,
telephone information, and sometimes special information from the local service
provider or customer) used to determine to which Public Safety Answerning Point
(PSAP) to route the call. The ALVDMS database is used to provide more routing
flexibility for E911 calls than Basic 911. BellSouth shall provide the Emergency
Services Database in accordance with the following:

Technical Requirements
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BellSouth shall otfer ITC DeltaCom a data link to the ALI DMS database or
permit [TC DeltaCom to provide its own data link to the ALLDMS database.
BellSouth shall provide error reports from the ALIDMS database 1o
ITC DeltaCom immediately aftter [TC DeltaCom inputs information 1t the
ALI DMS database. Alternately. ITC DeltaCom may utilize BellSouth. to enter
customer information 1nto the data base on a demand basis. and vahdate customer
intormation on a demand basis.

The ALLDMS database shall contain the following customer information.
Name;

Address;

Telephone number; and

Other information as appropriate (e.g., whether a customer is blind or deaf or has
another disability).

When the BellSouth is responsible for administering the ALVDMS database tn its
entirety, ported number NXXs entries for the ported numbers should be
maintained unless ITC”DeltaCom requests otherwise and shall be updated if
ITC"DeltaCom requests, provided ITC"DeltaCom supplies BellSouth with the
updates.

When Remote Call Forwarding (RCF) is used to provide number portability to the
local customer and a remark or other appropriate field information is available in
the database, the shadow or “forwarded-to” number and an indication that the
number is ported shall be added to the customer record.

If BellSouth is responsible for configuring PSAP features (for cases when the
PSAP or BellSouth supports an ISDN interface) it shall ensure that CLASS
Automatic Recall (Call Return) is not used to call back to the ported number,

- Although BellSouth currently does not have ISDN interface, BellSouth agrees to

comply with this requirement once ISDN interfaces are in place.

Interface Requirements

The interface between the E911 Switch or Tandem and the ALT/DMS database for
ITC"DeltaCom customers shall meet industry standards.

Directory Assistance Database

BellSouth shall make its directory assistance database available to [TC”DeltaCom
in order to allow ITC”DeltaCom to provide its customers with the same directory
assistance telecommunications services BellSouth provides to BeliSouth
customers. BellSouth shall provide [TC”DeltaCom with an initial feed via
magnetic tape and daily update initially via magnetic tape and subsequently via an
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clectronic gateway to be developed mutually by [TC " DeltaCom and BellSouth of
customer address and number changes. Directory Assistance Services must
provide both the ported and [TC DeitaCom telephone numbers to the extent
available in BellSouth's database assigned to a customer. Privacy indicators must
be properly identitfied to assure the non-published numbers are accurately
identified.

15.8 Calling Name {CNAM) Database Service.

1593

15.9.4

15.9.5
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ITC”DeltaCom may provide to its account manager a written request to enter into
a CNAM agreement with BellSouth. [t ITC”DeltaCom 1s interested in requesting
CNAM with volume and term pricing, ITC*DeltaCom must contact its account
manager and specifically request a CNAM volume and term agreement.

SCPs/Databases shall be equal to or better than all of the requirements for
SCPs/Databases set forth in the following technical references:

GR-246-CORE, Bell Communications Research Specification of Signaling
System Number 7, ISSUE 1 (Bellcore, December 199);

GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting
Signaling Connection Control Part (SCCP) and Transaction Capabilities
Application Part (TCAP). (Bellcore, March 1994);

GR-954-CORE, CCS Network Interface Specification (CCSNIS) Supporting Line
Information Database (LIDB) Service 6, Issue 1, Rev. 1 (Bellcore, October 1995);

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 (Bellcore.
October 1995) (Replaces TR-NWT-001149);

BellCore GR-1158-CORE, OSSGR Section 22.3: Line Information Database 6,
Issue (Bellcore, October 1995);

. BellCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)

Supporting Toll Free Service (Bellcore, May 1995); and

BOC Notes on BellSouth Networks, SR-TSV-002275, ISSUE 2, (Bellcore, April
1994).

Service Creation Environment and Service Management System (SCE/SMS)
Advanced Intelligent Network (AIN) Access.

BellSouth’s Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intelligent Network (AIN) Access shall provide
ITC”DeltaCom the capability that will allow [TC”DeltaCom and other third
parties to create service applications in a BellSouth Service Creation Environment
and deploy those applications in a BellSouth SMS to a BellSouth SCP. The third
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party service applications interact with AIN triggers provisioned on a BellSouth
SSP.

BellSouth’s SCE.SMS AIN Access shail provide access to SCE hardware.
software. testing and technical support (¢ g.. help desk. svstem administrator)
resources available to [TC”DeltaCom. Scheduling procedures shall provide
[TC DeltaCom equivalent priority to these resources.

BellSouth SCP shall partition and protect [TC*DeltaCom service logic and data
trom unauthorized access, execution or other types of compromise.

When [TC"DeltaCom selects SCE/SMS AIN Access, BellSouth shall provide
training, documentation. and technical support to enable ITC"DeltaCom to use
BellSouth’s SCE/'SMS AIN Access to create and administer applications.
Training. documentation, and technical support will address use ot SCE and SMS
access and administrative tunctions, but will not include support for the creation
of a specific service application.

When [TC"DeltaCom selects SCE/SMS AIN Access, BellSouth shall provide for
a secure, controlled access environment in association with its internal use of AIN
components. [TC"DeltaCom access will be provided via remote data connection
(e.g.. dial-in, ISDN).

When ITC"DeltaCom selects SCE/SMS AIN Access, BellSouth shall allow
[ITC"DeltaCom to download data forms and/or tables to BellSouth SCP via
BellSouth SMS without intervention from BellSouth (e.g., service customization
and customer subscription).

Preordering Loop Makeup (LMU)

Description of Service

- BellSouth shall make available to ITC"DeltaCom loop makeup (LMU) data for

BellSouth's network facilities. This section addresses LMU as a preordering
transaction, distinct from ITC"DeltaCom ordering any other service(s). Loop
Makeup Service Inquiries (LMUSI) for preordering loop makeup are likewise
unique from other preordering functions with associated service inquiries (SI) as
described in this Agreement.

BellSouth will provide ITC”DeltaCom with loop makeup information consisting
of the composition of the loop material (copper/fiber); the existence, location and
type of equipment on the loop, including but not limited to digital loop carrier or
other remote concentration devises, feeder/distribution interfaces, bridge taps,
load coils, pair-gain devices; the loop length; and the wire gauge. The LMUSI
may be utilized by [TC*DeltaCom for the purpose of determining whether the
loop requested is capable of supporting DSL service or other advanced data
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services. The determination shall be made solely by [TC " DeltaCom and
BellSouth shall not be liable 1n any way tor the performance of the advanced data
services provisioned over said loop.

BellSouth's LMU information is provided to [TC” DeltaCom as it exists etther in
BellSouth's databases or in its hard copy facility records. BellSouth does not
guarantee accuracy or reliability of the LMU information provided.

Mechanized LMU is available for limited deployment to those CLECS that have
effective X-Digital Subscriber Line (xDSL) Beta Test Agreements in place with
BellSouth.

Submitting Loop Makeup Service [nquiries

ITC"DeltaCom will be able to obtain LMU information by submitting a LMUSI
mechanically or manually. Mechanized LMUSIs should be submutted through
BellSouth's Operational Support Systems interfaces. After obtaining the resulting
loop data from the mechanized LMUSI process, if [ITC*DeltaCom determines that
it needs further loop data information in order to make a determination of loop
service capability, ITC"DeltaCom may initiate a separate manual SI for a separate
nonrecurring charge as set forth in Section 2.14.3.

Manual

LMUSISs shall be submitted on the preordering manual LMUSI form by means of
fax or electronic-mail to BellSouth’s Complex Resale Support Group
(CRSG)/Account Team utilizing the Preordering Loop Makeup Service Inquiry
form. The standard service interval for the return of a Loop Makeup Manual
Service Inquiry is seven business days which is the same as BellSouth’s own
internal guidelines. This service interval is distinct from the interval applied to
the subsequent service order. Manual LMUSIs are not subject to expedite
requests.

" LMUSI Types & Associated Charges

ITC"DeltaCom may request LMU information by submitting LMUSIs in
accordance with the rate elements in Attachment 11.

ITC”DeltaCom will be assessed a nonrecurring charge for each facility queried as
specified in the table above. Rates for all states are interim and subject to true-up
pending approval of final rates by the respective State Commissions. True-ups
will be retroactive to the effective date of this Agreement.

ITC”DeltaCom may reserve facilities for up to four (4) days in connection with a
LMUSI. Reserved facilities for which ITC”DeltaCom does not plan to place a
UNE local service request (LSR) should be cancelled by ITC"DeltaCom. Should
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ITC DeltaCom wish to cancel a reservation on a spare tacility. the cancellation
will require a facility reservation number (RESID FRN).

The reservanon holding timetrame is a maximum of four davs trom the ume that
BellSouth's LMU data 1s returned to [TC " DeltaCom for the facility queried.
During this holding time and prior to [TC "DeltaCom’s placing an LSR. the
resernved tacilities are rendered unavailable to other customers. whether tor
CLEC(s) or tor BellSouth. Notwithstanding the toregoing, BellSouth does not
guarantee that a reservation will assure [TC"DeltaCom’s ability to order the ¢xact
tfacility reserved.

If [TC"DeltaCom does not submit an LSR for a UNE service order on a resert ed
facility within the four-day reservation timeframe, the reservation of that spare
tacilitv will become invalid and the facility will be released.

Charges for preordering LMUSI are separate from any charges associated with
ordering other services from BellSouth.

Ordering of Other UNE Services

Whenever ITC”DeltaCom has reserved a facility through BellSouth's preordering
LMU service, should ITC"DeltaCom seek to place a subsequent UNE LSR on a
reserved facility, [TC”DeltaCom shall provide BellSouth the RESID/FRN of the
single spare facility on the appropriate UNE LSR., [TC"DeltaCom will be billed
the appropriate rate element for the specific type UNE loop ordered by
[TC*DeltaCom as set forth in this Attachment. [TC"DeltaCom will not be billed
any additional Loop Makeup charges for the loop so ordered. Should
[TC"DeltaCom choose to place a UNE LSR having previously submitted a
request for preordering LMU without a reservation, ITC"DeltaCom will be billed
the appropriate rate element for the specific UNE loop ordered as well as
additional Loop Markup charges as set forth in this Attachment. Rates are
provided in the UNE Rate Exhibits for Attachment 11.

- Where ITC"DeltaCom submits an LSR to order facilities reserved during the

LMUSI process, BellSouth will use its best efforts to assign to ITC"DeltaCom the
facility reserved as indicated on the return of the LMU.

To the extent applicable, multi-facility reservations per single RESID/FRN as
provided with the mechanized LMUSI process are less likely to result in the
specific assignment requested by ITC"DeltaCom. For those occasions when
BellSouth's assignment system cannot assign the specific facility reserved by
ITC"DeltaCom during the LMU pre-ordering transaction, BellSouth will assign to
ITC”DeltaCom, subject to availability, a facility that meets the BellSouth
technical standards of the BellSouth type loop as ordered by ITC”DeltaCom. If
the ordered loop type is not available, [TC*DeltaCom may utilize the Unbundled
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Loop Madification process or the Special Construction process. as applicable. to
obtain the loop type ordered

BellSouth otfers LMU intformation tor the sole purpose ot allowing

[TC DeltaCom to determine whether, in CLEC’s judgment, BellSouth's loops will
support the specific services that [TC”DeltaCom wishes to provide over those
loops. ITC"DeltaCom may choose to use equipment that it deems will enable it to
provide a certain type and level of service over a particular BellSouth loop:
however, such configurations may not match BellSouth's or the industry’s
standards and specifications for the intended type and level of service.
Accordingly, [TC"DeltaCom shall be responsible for insuring that the specific
loop type (ADSL, HDSL, or otherwise) ordered on the LSR matches the LMU of
the facility requested. ITC”DeltaCom bears full responsibility for being
knowledgeable of BellSouth's technical standards and the specifications of
BellSouth's loops. ITC"DeltaCom bears tull responsibility for making the
appropriate ordering decisions of matching BellSouth loops with [TC”DeltaCom's
equipment for accomplishing ITC*DeltaCom's end goal for the intended service 1t
wishes to provide its end-user(s). ITC”DeltaCom is fully responsible for any of
its service configurations that may differ from BellSouth's technical standard for
the loop type ordered.

SS7 Network Interconnection

Definition

SS7 Network Interconnection is the interconnection of ITC”DeltaCom local
Signaling Transfer Point Switches (STP) and ITC”DeltaCom local or tandem
switching systems with BellSouth STPs.  This interconnection provides
connectivity that enables the exchange of SS7 messages among BellSouth
switching systems and databases (DBs), [TC”DeltaCom local or tandem switching
systems, and other third-party switching systems directly connected to the
BellSouth SS7 network.

Technical Requirements

SS7 Network Interconnection shall provide connectivity to all components of the
BellSouth SS7 network. These include:

BellSouth local or tandem switching systems:
BellSouth DBs; and

Other third-party local or tandem switching systems.
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The connectivity provided by SS7 Network Interconnection shall tully support the
functions ot BellSouth switching systems and DBs and ITC" DeltaCom or other
third-party switching systems with A-link access to the BellSouth SS7 network

[t trartic 1s routed based on dialed or translated digits between an [TC 'DeltaCom
local switching syvstem and a BellSouth or other third-party local switching
syvstem, either directly or via a BellSouth tandem switching system. then 1t is a
requirement that the BellSouth SS7 network convev via SS7 Network
[nterconnection the TCAP messages that are necessary to provide Call
Management services (Automatic Callback, Automatic Recall, and Screening List
Editing) between the [TC”DeltaCom local STPs and BellSouth or other third-
party local switch.

When the capability to route messages based on Intermediate Signaling Network
Identifier (ISNI) is generally available on BellSouth STPs, the BellSouth SS7
Network shall also convey TCAP messages using SS7 Network Interconnection in
similar circumstances where the BellSouth switch routes traffic based on a Carrier
[dentification Code (CIC).

SS7 Network Interconnection shall provide all functions of the MTP as specified
in ANSIT1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSIT1.111.3; and
Signaling Network Management functions, as specified in ANSIT1.111.4.

SS7 Network Interconnection shall provide all functions ot the SCCP necessary
for Class 0 (basic connectionless) service, as specified in ANSI T1.112. In
particular, this includes Global Title Translation (GTT) and SCCP Management
procedures, as specified in T1.112.4. Where the destination signaiing point is a
BellSouth switching system or DB, or is another third-party local or tandem
switching system directly connected to the BellSouth SS7 network, SS7 Network

" Interconnection shall include final GTT of messages to the destination and SCCP

Subsystem Management of the destination. Where the destination signaling point
is an ITC”"DeltaCom local or tandem switching system, SS7 Network
Interconnection shall include intermediate GTT of messages to a gateway pair of
ITC"DeltaCom local STPs, and shall not include SCCP Subsystem Management
of the destination.

SS7 Network Interconnection shall provide all functions of the Integrated Services
Digital Network User Part (ISDNUP), as specified in ANSITIL.113.

SS7 Network Interconnection shall provide all functions of the TCAP, as
specified in ANSI T1.114.
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It and when Internetwork MTP Routing Venfication Test (MRVT) and SCCP
Routing Verification Test (SRVT) become approved ANSI standards and
available capabilities ot BellSouth STPs. SS7 Network Interconnection shall
provide these functions of the OMAP.

SS7 Network Interconnection shall be equal to or better than the tollowing
performance requirements:

MTP Performance, as specitied in ANSIT1.111.6;
SCCP Performance, as specified in ANSIT1.112.5; and

[SDNUP Performance, as specified in ANSIT1.113.5.

[nterface Requirements

BellSouth shall otfer the following SS7 Network Interconnection options to
connect [TC"DeltaCom or ITC”"DeltaCom-designated local or tandem switching
systems or STPs to the BellSouth SS7 network:

A-link interface from [TC”DeltaCom local or tandem switching systems; and
B-link interface from [TC"DeltaCom STPs.

The Signaling Point of Interconnection (SPOI) for each link shall be located at a
cross-connect element, such as a DSX-1, in the Central Office (CO)} where the
BellSouth STP is located. There shall be a DS1 or higher rate transport interface
at each of the SPOIs. Each signaling link shall appear as a DS0O channel within
the DS1 or higher rate interface. BellSouth shall offer higher rate DS1 signaling
links for interconnecting [TC"DeltaCom local switching systems or STPs with
BellSouth STPs as soon as these become approved ANSI standards and available
capabilities of BellSouth STPs. BellSouth and ITC"DeltaCom will work jointly
to establish mutually acceptable SPOI.

BellSouth CO shall provide intraoffice diversity between the SPOIs and the

BellSouth STP, so that no single failure of intraoffice facilities or equipment shall
cause the failure of both B-links in a layer connecting to a BellSouth STP.
BellSouth and ITC”DeltaCom will work jointly to establish mutually acceptable
SPOL.

The protocol interface requirements for SS7 Network Interconnection include the
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conform to the
following specifications:

Bellcore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message Transfer
Part (MTP), and Integrated Services Digital Network User Part (ISDNUP);
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Bellcore GR-1428-CORE. CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service.

Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services: and

Bellcore GR-1432-CORE., CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

BellSouth shall set message screening parameters to block accept messages trom
[TC”DeltaCom local or tandem switching systems destined to any signaling point
in the BellSouth SS7 network with which the ITC"DeltaCom switching system
has a legitimate signaling relation.

SS7 Network Interconnection shall be equal to or better than all of the
requirements for SS7 Network Interconnection set forth in the following technical
references:

ANSI T1.110-1992 American National Standard Telecommunications - Signaling
Systemn Number 7 (SS7) - General Information;

ANSIT1.111-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);

ANSITI1.111A-1994 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP) Supplement;

ANSIT1.112-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part (SCCP);

ANSIT1.113-1995 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Integrated Services Digital Network (ISDN)

© User Part;

ANSIT1.114-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Transaction Capabilities Application Part
(TCAP);

ANSIT1.115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for Networks;

ANSI T1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and Administration
Part (OMAP);
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ANSI TU.118-1992 Amencan National Standard for Telecommunications -
Signaling  Svstem  Number 7 (SS7) - Intermediate Signaling Network
[dentutication (ISNI);

Bellcore  GR-905-CORE. Commeon Channel Signaling Network Intertace
Specitication (CCSNIS) Supporting Network Interconnection. Message Transfer
Part (MTP). and Integrated Services Digital Network User Part (ISDNUP);

Bellcore GR-954-CORE. CCS Network Interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service:

Belicore GR-1428-CORE. CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services; and,

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

AIN Selective Carrier Routing for Operator Services, Directory Assistance
and Repair Centers

BellSouth will provide AIN Selective Carrier Routing at the request of
ITC"DeltaCom. AIN Selective Carrier Routing will provide ITC"DeltaCom with
the capability of routing operator calls, 0+ and 0- and 0+ NPA (LNPA) 555-1212
directory assistance, 1+411 directory assistance and 611 repair center calls to pre-
selected destinations.

ITC"DeltaCom shall order AIN Selective Carrier Routing through its Account
Team. AIN Selective Carrier Routing must first be established regionally and then

- on a per central office, per state basis.

AIN Selective Carrier Routing is not available in DMS 10 switches.

Where AIN Selective Carrier Routing is utilized by [TC"DeltaCom, the routing of
[TC"DeltaCom’s end user calls shall be pursuant to information provided by
[TC*DeltaCom and stored in BellSouth’s AIN Selective Carrier Routing Service
Control Point database. AIN Selective Carrier Routing shall utilize a set of Line
Class Codes (LCCs) unique to a basic class of service assigned on an ‘as needed
basis. The same LCCs will be assigned in each central office where AIN
Selective Carrier Routing is established.

Upon ordering of AIN Selective Carrier Routing Regional Service,
[TC"DeltaCom shall remit to BellSouth the Regional Service Order non-recurring
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charges set forth in Attachment 11, There shall be a non-recurring End Office
Establishment Charge per office due at the addition of each central otfice where
AIN Selective Carrier Routing will be utilized. Said non-recurring charge shall be
as set torth 1n this Attachment 11. For each [TC "DeltaCom end user activated.
there shall be a non-recurring End User Establishment charge as set forth in
Attachment 11, payable to BellSouth pursuant to the terms of the General Terms
and Conditions, incorporated herein by this reference. [TC”DeltaCom shall pay
the AIN Selective Carner Routing Per Query Charge set forth in Attachment 11.

This Regional Service Order non-recurring charge will be non-refundable and will
be paid with 1/2 coming up-tront with the submission of all fully completed
required forms, including: Regional Selective Carrier Routing (SCR) Order
Request-Form A, Central Office AIN Selective Carrier Routing (SCR) Order
Request - Form B, AIN_SCR Central Office Identification Form - Form C,
AIN_SCR Routing Options Selection Form - Form D, and Routing Combinations
Table - Form E. BellSouth has 30 days to respond to the client's fully completed
firm order as a Regional Service Order. With the delivery of this firm order
response to the client, BellSouth considers that the delivery schedule of this
service commences. The remaining 1/2 of the Regional Service Order payment
must be paid when at least 90% of the Central Offices listed on the original order
have been turned up for the service.

The non-recurring End Office Establishment Charge will be billed to the client
following our normal monthly billing cycle for this type of order.

The non-recurring End-User Establishment Charges will be billed to the client
following our normal monthly billing cycle for this type of order

Additionally, the AIN Selective Carrier Routing Per Query Charge will be billed
to the client following the normal billing cycle for per query charges.

All other network components needed, for example, unbundled switching and

. unbundled local transport, etc, will be billed according per contracted rates.

Packet Switching Capability

Definition

Packet Switching Capability. The packet switching capability network element is
defined as the basic packet switching function of routing or forwarding packets,
frames, cells or other data units based on address or other routing information
contained in the packets, frames, cells or other data units, and the functions that
are performed by Digital Subscriber Line Access Mulitplexers, including but not
limited to:
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The ability to terminate copper customer loops (which includes both a low band
votce channel and a high-band data channel. or solely a data channel).

The ability to forward the voice channels. 1f present. to a circuit switch or multple
circult switches:

The ability to extract data units from the data channels on the loops. and

The ability to combine data units from multiple loops onto one or more trunks
connecting to a packet switch or packet switches.

BellSouth shall be required to provide non-discriminatory access to unbundled
packet switching capability only where each of the following conditions are
satisfied:

BellSouth has deployed digital loop carrier systems, including but not limited to.
integrated digital loop carrier or universal digital loop carrier systems: or has
deployed any other system in which fiber optic facilities replace copper facilities
in the distribution section (e.g., end office to remote terminal, pedestal or
environmentally controlled vault);

There are no spare copper loops capable of supporting the xDSL services
ITC"DeltaCom seeks to offer;

BellSouth has not permitted ITC"DeltaCom to deploy a Digital Subscriber Line
Access Multiplexer at the remote terminal, pedestal or environmentally controlled
vault or other interconnection point, nor has the [TC"DeltaCom obtained a virtual
collocation arrangement at these sub-loop interconnection points as detined by 47
C.F.R. §51.319 (b); and

BellSouth has deployed packet switching capability for its own use.

If there is a dispute as to whether BellSouth must provide Packet Switching , such

- dispute will be resolved according to the dispute resolution process set forth in

Section 12 of the General Terms and Conditions of this Agreement, incorporated
herein by this reference.

Basic 911 and E911

If ITC*DeltaCom orders unbundled network elements, then ITC”DeltaCom is
also responsible for providing E911 to its end users. BellSouth agrees to offer
access to the 911/E911 network pursuant to the following terms and conditions set
forth in Attachment 11.

Definition



FLORIDA

Attachment 2
Page 68

Basic 911 and E911 1s an additional requirement that provides a caller access to
the applicable emergency service bureau by dialing a 3-digit universal telephone

number (911).

Requirements

Basic 911 Service Provisioning.

For Basic 911 service, BellSouth will provide to ITC"DeltaCom a list consisting
of each municipality that subscribes to Basic 911 service. The list will also
provide, if known, the E911 conversion date for each municipality and. for
network routing purposes, a ten-digit directory number representing the
appropriate emergency answering position for each municipality subscribing to
911. ITC"DeltaCom will be required to arrange to accept 911 calls from its end
users in municipalities that subscribe to Basic 911 service and translate the 911
call to the appropriate 10-digit directory number as stated on the list provided by
BellSouth. [TC"DeltaCom will be required to route that call to BellSouth at the
appropriate tandem or end office. When a municipality converts to E911 service.
[TC"DeltaCom will be required to discontinue the Basic 911 procedures and
being using E911 procedures.

E911 Service Provisioning.

For E911 service, [TC"DeltaCom will be required to install a minimum of two
dedicated trunks originating from the ITC"DeltaCom serving wire center and
terminating to the appropriate E911 tandem. The dedicated trunks shall be, at a
minimum, DS-0 level trunks configured either as a 2-wire analog interface or as
part of a digital (1.544 Mb/s) interface. Either configuration shall use CAMA-
type signaling with multifrequency (“MF") pulsing that will deliver automatic
number identification (“ANI”) with the voice portion of the call. If the user
interface is digital, MF pulses, as well as other AC signals, shall be encoded per
the u-255 Law convention. ITC"DeltaCom will be required to provide BellSouth
daily updates to the E911 database. [TC”DeltaCom will be required to forward
911 calls to the appropriate E911 tandem, along with ANI, based upon the current
E911 end office to tandem homing arrangement as provided by BellSouth. If the
E911 tandem trunks are not available, [TC"DeltaCom will be required to route the
call to a designated 7-digit local number residing in the appropriate Public Service
Answering Point (“PSAP”). This call will be transported over BellSouth’s
interoffice network and will not carry the ANI of the calling party.
[TC”DeltaCom shall be responsible for providing BellSouth with complete and
accurate data for submission to the 911/E911 database for the purpose of
providing 911/E911 to its end users.

Rates.
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Charges tor 911.E91l service are bome by the municipality purchasing the
service. BellSouth will impose no charge on [TC”DeltaCom bevond applicable
charges tor BellSouth trunking arrangements.

Basic 911 and E911 functions provided to ITC*DeltaCom shall be at least at
parity with the support and services that BellSouth provides to its customers for
such similar functionahity.

Detailed Practices and Procedures.

The detailed practices and procedures contained in the E9!1 Local Exchange
Carrier Guide For Facility-Based Providers as amended from time to time during
the term of this Agreement will determine the appropriate practices and
procedures for BellSouth and ITC”DeltaCom to follow in providing 911 E911
services. BellSouth shall provide ITC"DeltaCom with updates and the latest
available copies of said Guides via webposting.

Rates

General Principles

All services and network elements currently provided hereunder and all new and
additional services to be provided hereunder shall be priced in accordance with all
applicable provisions of the Act and the rules and orders of the Federal
Communications Commission and the applicable state commissions.

Unbundled Network Elements

The prices that [TC"DeltaCom shall pay to BellSouth for Unbundled Network
Elements are set forth in Attachment 11.

- Operational Support Systems {OSS)

BelilSouth has developed and made available the following mechanized systems
by which ITC”DeltaCom may submit LSRs electronically.

LENS Local Exchange Navigation System
EDI Electronic Data Interchange
TAG Telecommunications Access Gateway

LSRs submitted by means of one of these interactive interfaces will incur an OSS
electronic ordering charge as specified in the table below. An individual LSR will
be identified for billing purposes by its Purchase Order Number (PON). LSRs
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submitted by means other than one of these interactiv e interfaces (mail. fax.
courter, etc.) will incur a manual order charge as specitied in the table below-

9
!\J
(o8]
(9]

2234

22.34.1
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OPERATIONAL SUPPORT SYSTEMS AL, G, Iéé’ MS, NG, E FL, KY, TN
1

0SS LSR charge. per LSR recenved from $3.30 §330
ITC *DeltaCom by one of the OSS interactive '
interfaces SOMEC SOMEC E
Incremental charge per LSR received from See applicable rate $19.99
ITC"DeltaCom by means other than one of the element
OSS interactive interfaces SOMAN
2232 Denial Restoral OSS Charge

In the event ITC"DeltaCom provides a list of customers to be denied and restored,
rather than an LSR, each location on the list will require a separate PON and,
therefore will be billed as one LSR per location.

Cancellation OSS Charge

[TC"DeltaCom will incur an OSS charge for an accepted LSR that is later canceled by
[TC"DeltaCom.

Note: Supplements or clarifications to a previously billed LSR will not incur another
OSS charge.

Network Elements and Other Services Manual Additive

The Commissions in some states have ordered per-element manual additive non-
recurring charges (NRC) for Network Elements and Other Services ordered by means
other than one of the interactive interfaces. These ordered Network Elements and
Other Services manual additive NRCs will apply in these states, rather than the charge
per LSR. The per-element charges are listed on the Rate Tables in Attachment 11.
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LOCAL INTERCONNECTION

1.0 Scope

Belsouth shall provide ITC DeltaCom interconnection with BellSouth's
netaara for the transnussion and routing of Telephone Exchange Senvics
trattic and Exchange Access traffic pursuant to Section 231 (i) of the Act
on the terms and conditions specitied n this Attachment 3

1.1 Local Traffic

Local Traffic 1s as defined 1in Section 6 of this Attachment.

1.2 Network Interconnection

Ateach Party s option. Interconnection in each LATA may be accomplished
at any technically teasible point within the Parties' netw orks, including
without imitation the trunk side of any local switch; trunk interconnection
ponts for any tandem switch, central office cross connect points; out-of-band
signal transfer points: and the pomts of access to unbundled elements.
Requests to BellSouth for interconnection at other points mayv be made
through the Bona Fide Request New Business Request process set out in
General Terms and Conditions and Attachment 9. [nterconnection may be
established by the Parties via (1) Collocation as provided in Attachment 4 to
the Agreement; (i1) establishment of a Fiber Meet as provided in Section
1.3.3 hereot; or (1i1) interconnection via purchase ot factlities from either
Party by the other Party.

1.2.1 ITC DeltaCom shall establish at least one Point of Presence and
Interconnection Point with BellSouth per LATA for the delivery of
{TC DeltaCom’s originated local and intral ATA tol! and transit traftic.
[TC DeltaCom must establish an interconnection trunk group(s) to at least one
BellSouth access tandem within the LATA for the delivery of
[TC DeltaCom’s originated local and intralL ATA toll and transit trattic
[TC DeltaCom may establish addittonal trunk groups in such LATA pursuant
to this Agreement. If [TC"DeltaCom chooses to interconnect using a single
trunk group within a LATA, the interconnection trunk group must be at a
BellSouth Access Tandem. Furthermore, ITC *DeltaCom must establish an
interconnection trunk group(s) to all BellSouth access and local tandems
where [TC *DeltaCom NXXs are “homed.” A "Homing ™ arrangement is
defined by a “Final™ Trunk Group between the BellSouth Tandem
andITC " DeltaCom End Otfice switch. A ~Final™ Trunk Group is the last
choice telecommunications path between the Tandem and End Office switch.
[t1s ITC"DeltaCom’s responsibility to enter its own NPA NXX access and’or

Florida
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local mandem Thonung T arrancemients ao the nanonal Local Exchange
Routins Guode tLERG)

(nerder or i TC DeltaCom to home s NPANXNIs) on g BellSouth Tandem.
[TC DetaCom s NPANKN sy must be assigned o an Exchange Rate Center
Ared served by ochat BellSouth Tandem and as specified by BellSouth  The
specified assoctation between BellSouth Tandems and Exchange Rate Center
Areas 1s derined in the Local Exchange Routing Guide (LERG) To the extent
that as of the date hereof, exisung arrangements do not comply with this
section, the Parties will work cooperatively to transition existing arrangements
to comply with this section

The Interconnection Point is the pownt at which the originating Party delivers its
originated trattic to the terminating Party. Interconnection Pount(s) are availabie at either
Access Tandems. Local Tandems. or End Ottices as described in this Attachment

ITC DeltaCom’s requested Interconnection Point will be used for the receipt and deliveny
of transit traffic at BellSouth Access and Local Tandems. Interconnection Point(s)
established at the BellSouth Local Tandem apply onlyv to local. ISP-bound. and local
origimating and terminating transit traffic. Each Party is financially and operationaily
responsible for providing the network on its side of the Interconnection Point.

For the purposes of this Attachment , a Point of Presence (POP) 1s the physical lecation
(a structure where the environmental. power, air conditioning, etc. specifications for a
Party's terminating equipment can be met) at which a Party establishes itself tor obtaining
access to the other Party’s network. The POP is the physical location within which the
[nterconnection Point(s) occur.

For the purposes of this Attachment, the [nterconnection Point is further defined as the
physical telecommunications interface between BellSouth and ITC*DeltaCom’s
interconnection functions. It establishes the techmcal interface and pownt of operational
responstbility. The primary function is to serve as the terminus for the interconnection
service The Interconnection Point has the following main characteristics

& [t is a cross-connect point to allow connection, disconnection, transter or
restoration of service.

2. [t is a point where BellSouth and ITC*DeltaCom can verify and maintain
specific performance objectives.

3. It is specified according to the interface offered in the tariff or local

interconnection agreement (for example. for DS service the FCC = |
tariff specifies that the interface meets the technical specifications detailed
in Generic Requirements GR-342-CORE. Issue 1, December 1995.)

4. The Parties provide their own equipment (CPE) to intertace with the DSO,
DS1, DS3, STSI and/or OCn circults on the customer premises.
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Dhe cvaoy snment of BellSauth's Interconnecton Pomnt if BellSouth chooses o
covecate with ITC DeltaCom. BellSouth will pasy [TC DeitaCom collocation charwes at
rates o mere than the BellSouth collocation rates that BeliSouth charves [TC DeltaCom

A nummuam orone [nterconnection Pomnt shail be established in each LATA i which
[TC DettaCom onigimates. temunates. or exchanges local tratfic or ISP-bound trartic ard
wterconnects with BellSouth The location of the imitial Interconnection Point shall be
established by mutual agreement of the Parties  [n selecting the mitial Interconnection
Point, both Parties will act in good faith and select the point which 1s most efficient for
both Parties Each Party shall be responsible for engineering and maintaining the network
on its side of the Interconnection Point.  Establishment of an imitial Interconnection
Point will be iniated by written request and will be based on traftic volumes and
patterns. tactlities available, and other factors unique to the area. If the Parties are not
able 1o reach mutual agreement on an tmual [nterconnection Pont within 30 calendar
days of the date ot the written request, the dispute will be escalated to the next level of
management. The next level of management will meet as often as necessary to resolie
the dispute  [f, 30 calendar days after the dispute has been escalated, the Parties are stull
unable to agree to an initial mutual Interconnection Pownt, each Party will designate the
inittal [nterconnection Point for its onginated traffic.  The Parties agree that they have,
at the time of entering into this agreement. existing Interconnection Points in certain
LATAs. Assuch, the Parties agree that 1f either Party desires to transition an existing
[nterconnection Pomt or Points, the transition of the first Interconnection Point in a
LATA will be pursuant to this Section 1.2.6. The transition of a subsequent
[nterconnection Point or Points in a LATA shall be pursuant to Section 1 2 6 1 below.
Notwithstanding the above. no more than eight Interconnection Points regionwide shall
be transitionad within the first twelve months of the effective date of this agreement and
no more than sixteen Interconnection Points regionwide shall be transitioned over a
period of twenty-four months,

1.2.6.1 Additional Interconnection Points in a particular LATA may be established by
mutual agreement of the Parties.  Absent mutual agreement, in order to establish
additional Interconnection Points in a LATA,| the traffic between ITC*DeltaCom
and BellSouth at the proposed additional [nterconnection Point must exceed 3.9
million minutes of local or ISP-bound traffic per month for three consecutive
months during the busy hour. Additionally, any end office to be designated as an
Interconnection Point must be more than 20 miles from an existing
Interconnection Point. BellSouth will not designate an Interconnection Point at a
Central Office where physical or virtual collocation space or BellSouth fiber
connectivity is not available

U'pon written notification from the Party requesting the establishment of an
additional Interconnection Point, the receiving Party has 45 calendar days to
analyze, respond to, and negotiate in good faith the establishment of and location
of such Interconnection Point. [f the receiving Party disagrees that the traffic and
mileage thresholds set forth herein have been met, then such Party may utilize the
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disputz resolution procedures set forth in the General Terms and Condinions of

R Jresnient.

e Parnies snan make avarlable 1o each other one wav and mwo wan trunks tor the

U oxvehanze of combined local, ISP-bound and imralLATA ol tratfic
Corsistent with the provisions of Sections 1 2 0 and ! 2 6 1, the Parties shall instiure 2
oult and keep compensation plan effective September 1. 2000 under which nctther Party
will charge the other Party recurming and nonrecurring charges associated with local
mterconnection trunks and tactlities for the exchange of tratfic other than Transit Traftic
Both Parties, as appropriate. shall be compeiisated for the furmishing ot local
interconnection trunks and tacilities for the exchange of Transit Tratfic

Each Party agrees to use its best efforts and act in good faith to adopt reasonable
procedures to factlitate the addition of appropriate local interconnection trunks and
facilities for the exchange of tratfic between cach Party 's network.,

Methods of Interconnection

Each Party at uts election shall have the sole right and descretion to specify anyv one of
the following methods for interconnection at thelnterconnection Point:

a) a Fiber-Meet as set forth in Section 1.3.3 of this Attachment;

b) a collocation facility which it maintains at the other Party’s
Interconnection Point wire center (i.e., physical collocation as set
forth in Attachment 4 of this Agreement);

¢) a collocation facility maintained at the Interconnection Point wire
center by a third party with whom the Party requesting
interconnection has contracted for such purpose,or

d) Interconnection via purchase of leased facility(ies) as set forth in
. Section 1.3 2 below.

The Party requesting interconnection shall provide written notice to the other Party to
change from one of the interconnection methods specified above to another of the
networks spectfied above. The parties shall negotiate in good faith the interval for
chanyging the interconnection methods. A mutually acceptable third party contractor can
be emploved by the Party making the change.

Interconnection via Purchase of Facilities

1.3.2.1 In lieu of providing facilities on its side of the Interconnection Point, either Party
may purchase Local Channel facilities from the Party’s specified Interconnection
Point to 1ts designated serving wire center The Parties agree that charges tor such
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Local Channe! facihinies are as set torth in Agrachment 11 [ a nonrecurring or
rocaTing rate s not rdentiied in Attachment 11 for a Local Channel, the rate shall
Se as et forth in the appropriate BeliSouth imtrastate or wnterstate tariff for
swiched access senvices

[.2.2.1.1 Additonally. and m lieu of provising facthities on its
side of the Interconnection Point, either party may purchase
Dedicated Transport facilities from its designated serving wire
center to the other Party’s first point of switching. The Parties
agree that charges tor such Dedicated Transport facilities are
as set forth in Attachment 11 If a nonrecurring or recurrng
rate is not idenufied n Attachment 11 for Dedicated
Transport, the rate shall be as set forth in the appropriate
BellSouth intrastate or interstate tanff for switched access
Services.

1.3.2.2 For the purposes of this Attachment, Local Channel is defined as a
switch transport facility between a Party's Point ot Presence and its
designated senving wire center.

1.3.2.3 For the purposes of this Attachment, Serving Wire Center 1s defined
as the wire center owned by one Partv from which the other Party
would normally obtain dial tone tor its Point of Presence.

1.3.2.4 For the purposes of this Attachment, Dedicated Transport is defined
as a switch transport facility between a Party’s designated serving
wire center and the first point of switching on the other Party’s
common {shared) network.

1.3.3 Fiber Meet
“Fiber-Meet™ or "Mid-Span Meet™ means an Interconnection
architecture method whereby the Parties physically interconnect their
networks via an optical fiber interface (as opposed to an electrical interface)
at a mutually agreed upon location, at which one Party’s responsibility or
service begins and the other Party's responsibility ends.

1.3.3.1 [f ITC"DeltaCom elects to interconnect with BellSouth pursuant to a
Fiber Meet, ITC DeltaCom and BellSouth shall jointly engineer and
operate a Synchronous Optical Network ("SONET") transmission
svstem by which they shall interconnect their networks for the
transmission and routing of Telephone Exchange Service traffic
pursuant to Section 250 (c¢)(2) of the Act. The Parties shall work
together to determine the specific SONET transmission system.
However. ITC DeltaCom's SONET transmission system must be
compatible with BeliSouth's equipment in the Serving Wire Center.
The Parties respective equipment and software versions must be
compatible with each other and the data communications channel

Flonda
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must he tured ottt BellSouth reserves the nuht o determine e
sww-nment tand compaubility thercon that it emplovs for service
1.3.3.2 3eiiseath shalll wholly at 13 own evpense. procure. msiall and
marian the agread upon SONET equipment in the BeilSouth central
oftice within the mnterconnection wire center

1.3.3.3 ITC DeltaCom shall, wholly at its own expense. procure, mstall and
maintain the agreed upon SONET equipment in the ITC DettaCom
central office within the interconnection wire center.

1.3.3.4 BellSouth shall designate an Interconnection Point outside the
BellSouth central office within the interconnection wire center as a
Fiber Meet point, and shall make all necessary preparations to receive,
and to allow and enable ITC DeltaCom to dehver, fiber opuc
factlities mto the Interconnecuon Point with sufficient spare length to
reach the fusion splice point at the Interconnection Point. BellSouth
shall. wholly at 1ts own evpense, procure. nstall and maintamn the
fusion splicing point in the Interconnection Point. A Commeon
Language Location Identification ("CLLI") code will be established
for each Point of Interface. The code established must be a building
tvpe code All orders shall originate from the Interconnection Point
(re.. Interconnection Point to [TC*DeltaCom. Interconnection Point
to BellSouth).

1.3.3.5 ITC"DeltaCom shall deliver and maintain such strands wholly at
itsown expense. Upon verbal request by [TC"DeltaCom, BellSouth
shall allow ITC”DeltaCom access to the Fiber Meet entry pownt for
malintenance purposes as promptly as possible

1.3.3.6 The Parties shall jointly coordinate and undertake maintenance
of the SONET transmission system. Each Party shall be responsible
_ for maintaining the components of the SONET transmission system
(e.g.. software upgrades).

1.3.3.7 Each Party will be responsible for (i) providing its own transport
facilities to the Fiber Meet, (i1) the cost to build-out its facilities to
such Fiber Meet, and (iii) ITC*DeltaCom can use BellSouth’s dark
fiber leases as [TC*DeltaCom’s portion of the network between the
ITC"DeltaCom POP and the Interconnection Point,

1.3.3.8 Neither Party shall charge the other for its portion of the Fiber Meet
facility used exclusively for non-transit local traffic (i.e. the Local
Channel). Charges incurred for other services including dedicated
transport facilities to the Point of Interconnection if applicable will

Florida
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cooin Charges for Saoched and Special Acces
atiled ' accordance with the applicable .

BeilSouth [nterstate or Intrastate Access Services Tanth
[nterconnection in Additional AT As

(I ITC DeiaCom elects to orfer Telephone Exchange Services in any other
LATA in which BellSouth also offers Telephone Exchange Services.
[TC DeltaCom shall provide written notice to BellSouth of the need 1o
establish  Interconnection 1 such additonal LATA pursuant to this
Agresment

[.4.1 [ The notice provided in Section 141 shall include (1) the ninal
interconnection Point [TC "DeltaCom has destgnated for its onginated
trattic 1in the new LATA: (i) ITC 'DeltaCom's requested

[nterconnection Activation Date, and (iii) a non-binding forecast of

[TC DeltaCom's trunking requirements.
Additional Interconnection in Existing LATAs

[f either party wishes to establish additional or new [nterconnection Point(s)
i any LATAL the Requesting Party shall provide written notice thereof to
the other Party. The terms and conditions of this Agreement shall apply to
such Interconnection. Neither party shall unreasonably refuse to
interconnect for the delivery of traffic at each Interconnection Point (e.g,
Points of collocation, existing entrance facilities, or any other mutually
agreeable location). The Parties shall negotiate in good faith the interval for
such additional or new Interconnection Point. If and when either Party
deplovs a new tandem switch or rehomes end offices, the Party initiating
such change shall notify all interconnectors (including LERG updates) so
that atfected Parties may establish proper interconnection arrangements

2. 0 Percent Local Usage/Percent Interstate Usage

Flonda

Percent Local Use. Each Party will report to the other a Percentage Local
Usage ("PLU™). The application of the PLU will determine the amount of
local minutes to be billed to the other party. For purposes ot developing the
PLU, each party shall consider every local call and every long distance call,
excluding intermediary traffic. Etfective on the first of January, April, July
and October of each year, BellSouth and [TC"DeltaCom shall provide a
positive report updating the PLU. Detailed requirements associated with
PLU reporting shall be as set forth in BellSouth’s Standard Percent Local
Use Reporting Platform for Interconnection Purchasers, as it is amended
from time to time during this Agreement. Notwithstanding the foregoing,
where the terminating company has message recording technology that
identifies the traffic termunated, such information, in lieu of the PLU factor,

Paue ™
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A U0 varaal agresment of the Parties be utilized 1o determine the
APPECDT T 0L dsage compensation to be pard

nerstate Lsage Both Party's based on their respective tantfs for

comened ntersiate and intrastate traffic termunated by the other Party over
1

|

1 ractities, will be required to provide a projected Percentage
fnterstate Usage ("PIUT) 1o the other Partv. All jurisdicuonal report
requirements. rules and regulations tor Interevchange Carriers specitied in
the Parties” Access Services Taritt will appls. After interstate and intrastate
traffic percentages have been determuned by use of PIU nrocedures. the PLU
factor will be used for application and billing of local interconnection.
Notwithstanding the toregoing, where the terminating company has message
recording technology that identifies the traffic terminated. such information.
in heu ot the PLU factor, shall upon mutual agreement ot the Parties be
utihized to determine the appropriate local usage compensation to be paid

2.1 Audits

3.1

Florida

On thirty (30) davs written notice, each party must provide the other the ability and
opportunity to conduct an annual audit to ensure the proper billing of traffic  BellSouth
and [TC *DeltaCom shall retain records of call detail for a minimum of nine months from
which a PLU can be ascertained The audit shall be accomplished during normal business
hours at an office designated by the party being audited. Audit requests shall not be
submitted more frequently than one (1) time per calendar year. Audits shall be performed
by a mutually acceptable independent auditory paid for by the party requesting the audut.
The PLU and or PIU shall be adjusted based upon the audit results and shall apply to the
usage for the quarter the audit was completed. to the usage for the quarter prior to the
completion of the audit, and to the usage for the two quarters following the completion of
the audit.

Methods of Interconnection
Scope of Traffic

This Section prescribes parameters for trunk groups to be effected over the
[nterconnections specified in this Attachment 3 hereof for the transmission
and routing of Telephone Exchange Service Traffic, IntralLATA Toll Traffic
and Exchange Access Traffic. The Parties agree for the purpose of this
Attachment that Local Interconnection is as defined in Part B of the General
Terms and Conditions of this Agreement.

Interconnection Trunking and Routing
Trunking Options. Each of the following trunking arrangements shall be

available to either Party, unless BellSouth demonstrates, consistent with
objectively verifiable engineering standards, that such arrangement is not
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reciinica . rzasible BellSouth  and  [TC DeltaCom  shall  establish
Sz otrunk Zroups and tranking configurations betwezn networks

The 2stablisiment of one-way or two-w iy trunks in accordance with

Flonda
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e T oLow g Configuration. At the specified Interconnection Poinu sy per this

EHIRIN AL

Agreer o T DelaComand BellSouth shall interconnect using one-aay trunk 2

One 2moup warres [TC DeltaCome-orizinated local and mtralL AT A ol rattic destined tor
Beltdwuts cnu-users The other group carrtes BellSouth-onginated local and intralL AT A
rofl rrarric destined for [TC DeltaCom end-users. A trunk zroup must be established as a
two-vae sroup rom the [TC DeltaCom switch to BellSouth access tandemis) or local
tandenus) as specified i this Agreement  This group carries intratandem transit traffic
between [TC 'DeltaCom and Independent Companies. Interexchange Carriers. other
CLECs and other network providers with which I[TC DeltaCom desires interconnection
and has the proper contractual arrangements. [f MTA 1s ordered to the BellSouth access
tandem. this group may also carry intertandem traffic between [TC DeltaCom and
[ndependent Compantes, other CLECSs, and other network providers (except
[nterexchange Carriers) with which [TC DeltaCom desires interconnection and has the
proper contractual arrangements as specified in this Agreement. Other trunk groups for
operator services. directory assistance. emergency services and intercept may be
established if required.

Two-Way Trunking Configuration. Two-Way Trunk Interconnection establishes two-
way runk groups to carry local and intral ATA toll traffic between ITC "DeltaCom and
BellSouth [TC DeltaCom and BellSouth must agree to the "BellSouth Two-way
Trunking Rules™ (described later in this attachment) in order to establish this architecture
The other parameters are similar to one-way trunk interconnection as described by the
[mtial Trunking architecture above. Other trunk groups for operator services, directory
assistance, emergency services and intercept may be established if required.

SuperGroup Trunking Configuration. In the Supergroup arrangement, all local,

intraL ATA toll and transit traffic is carried on a single two-way trunk group between the
[TC DeltaCom switch and each BellSouth access tandem within a LATA.

[TC" DeltaCom and BellSouth must agree to the = BellSouth Two-way Trunking Rules™
in order to establish this architecture. Other trunk groups for operator services, directory
assistance, emergency services and intercept may be established if required

Preferred Trunking Configuration. At the specified Interconnection Point(s) per this
Agreement, all [ITC"DeltaCom-to-BellSouth local, two-way intraLATA toll and two-way
transit tratfic is carried on a single two-way trunk group between the [TC*DeltaCom
switch and BellSouth access tandem(s) within a LATA. BellSouth-to-ITC"DeltaCom
locat and intralATA Toll traffic 1s carried on one-way trunk groups terminating to the
[TC DeltaCom switch. Other trunk groups for operator services, directory assistance,
emergency sernvices and intercept may be established if required.

BellSouth Two-Way Trunking Rules

3.2.2.1 ITC  DeltaCom will initiate 2-way trunk request, and BellSouth will concur.
However, 2-way trunks will be jointly provisioned.
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3.2.2.2 The Intzrconnection Pomt s ill be focated 4t a mutually azreed locanon cme -

iosignated by BellSouth [ an agreemient cannot be reached on the locaton o0 the
mterconnecuon Pomnt . cach company wiil establish its own Interconnection Po

and order [-aay trunss

T
19
19

2 Baitsouth and {TC DeftaCom wall jomntly review the trunk rorecasi. as nesded. on
4 pertodic basis. or at least evens six (0) months

3224 0TC DeltaCom will order trunks using ASR process in place ror Local
[nterconnection after the jomt planming meeting takes place between BeliSouth
and ITC "DeltaCom

3.2.2.5 BellSouth and ITC "DeltaCom must agree on Standard Tratfic Enginesring
parameters that will be used in the engineering of the trunk groups
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situations in a timelv manner.

3.2.2.7 Establishing a 2-way trunk group does not preclude BellSouth or ITC DeltaCom
trom adding l-way trunk groups within the same Local Calling Area.

and facilities to the mutually agreed [nterconnection Point, and ITC "DeltaCom
will be responsible for the installation and maintenance of its trunks and facilities
to the mutually agreed to Interconnection Point

Any [TC DeltaCom interconnection request that deviates from the standard trunking
configurations as described in this section or the BellSouth Call Transport & Terminarion
Service For Fucdity Based CLECs section of the Facility Bused CLEC Activation
Requirements Customer Guide that affects traffic delivered tolTC"DeltaCom from a
BellSouth switch that requires special BellSouth switch translations and other network
modiftications will requirelTC"DeltaCom to submit a Bona Fide Request New Business
Reyuest via the Bona Fide Request New Business Request Process set forth in General
Terms and Conditions and in Attachment 9.

Except as otherwise provided in 1.2.7, all terms and conditions, as well as charges, both
non-recurring and recurring, associated with interconnecting trunk groups between
BellSouth and ITC*DeltaCom not addressed 1n Attachment 11 shall be as set forth in the
appropriate BellSouth intrastate or interstate tariff for switched access services

[TC " DeltaCom shall be responsible for ordering and paying for any two-way trunks
carrying transit traffic,

The Parties shall utilize direct end office trunking under the following conditions:
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oo Tandem Exhaust - [fa tandem through which the Parties are interconnecrad s

wiahie to. or1s forecasted to be undble to support additional tratfic loads for ans
peiod of tme. tae Parties will mutually agrze on an end office trunking plan that
wrtatleviate the tandem capacity shortage and ensure completion of trarfie

between 1TC DeltaCom and BellSouth's subscribers

(23 Trattic Volume —To the extent either Party has the capability to measure the
amount of tratfic between a [TC DeltaCom switching center and a BeliSouth end
office. either Party shall install and retain direct end office trunking sufficient to
handle actual or reasonably torecasted traffic volumes, whichever 1s greater.
between a [TC DeltaCom switching center and a BellSouth end oftice where the
tratfic exceeds or1s forecasted to exceed a single DS1 of local traffic per month
Either Party will install additional capacity between such points when overflow
traftic between [TC "DeltaCom’s switching center and BellSouth’s end office
exceeds or 1s forecasted to exceed a single DS1 of local traffic per month. [n the
case of one way trunking, addittonal trunking shall only be required by the Party
whose trunking has achieved the preceding usage threshold.

(3) Mutual Agreement - The Parties may install direct end office trunking upon
mutual agreement in the absence of the conditions (1) or (2) above and agreement
will not unreasonably be withheld.

3.2.6 Switched Access traffic will be delivered to and by [XCs based on ITC"DeltaCom’s
NXX Access Tandem homing arrangement as specified by [TC"DeltaCom in the national
Local Exchange Routing Guide (LERG).

3.2.7 All trunk groups will be provisioned as Signaling System 7 (SS7) capable where
technically feasible.

3.3.  DMultiple Tandem Access

3.3.1 Muluple Tandem Access (MTA) provides for LATA wide transport and
termination of local and intralLATA toll traffic of a Party by establishing
interconnection trunk group(s) at the transporting and terminating Party’s
access tandem with routing through multiple access tandems of the
transporting and terminating Party as required.  However, the Party
originating such traffic must establish interconnection trunk group(s) at all
access tandems of the transporting and terminating Party where the
originating Party’s NXXs are “homed”. If the originating Party does not
have NXXs homed at an access tandem of the transporting and terminating
Party within a LATA and elects not to establish an interconnection trunk
group(s) at such access tandem, the originating Party may order MTA in

Flonda



Afdoinnent ?

3.4

331341

Florida

9

in

cacn rccess tandem of the wansporting and ternunating Party within the
LATA whers ot dees have interconnection trunk groupts) and the transporting
and trmrianng Party wail terminate rattic to end-users served through these
acooss randams where the ongrnating Party does not have an [nterconnection
Pows MTA shail oe provisioned i accordance with the transporung and
ermimatng Party's Ordening Guidelines

MTA does not include switched access traftic that transits the transporting
and terminating Party s network 1o an [nterexchange Carrier (INC). Switched
Access traffic will be deliverad to and by IXCs based on the onginating
Partn’s NXX Access Tandem homing arrangement as specified by the
originating Party in the national Local Exchange Routing Guide (LERG).

For local and intral ATA toll traftic originated by one Party that the other
Party  transports but 1s destined for termination by a third Party network
(rransit tratfic), MTA 1s required (f multiple access tandems are necessary to
deliver the call to the third party network..

With MTA. for the delivers of a Party’s local and [SP-bound traffic, such
Party will be assessed charges as specified in Attachment 1l to this
Agreement for the additional transport and tandem switching on an elemental
basis in addition to the reciprocal compensation rate to which the Parties have
agreed in Section 6.1.2. Notwithstanding the foregoing. in the situation of
tandem exhaust at any particular tandem, where the Parties choose MTA as
an alternative routing plan, the Parties will negotiate in good-faith appropriate
rates, terms and conditions for MTA.

To the extent a Party does not purchase MTA in a calling area that has
multiple access tandems serving the calling area as defined by the other Party.
such must establish an interconnection trunk group(s) to every access tandem
in the calling area in order to serve the entire calling area. To the extent a
Partv does not purchase MTA and provides intralATA toll service to its
customers, it may be necessary for it to establish interconnection trunk
group(s)y to additional access tandems of the transporting and terminating
Partv that serve end offices outside the local calling area.

[.ocal Tandem Interconnection. This interconnection arrangement
[TC DeltaCom to establish interconnection trunk group(s) at BellSouth local tandems
for: (1) the delivery of [TC*DeltaCom-originated local traffic transported and terminated
bv BellSouth to BellSouth end offices within the local calling area as defined n
BellSouth's GSST. section A3 served by those BellSouth local tandems, and (2) for local
transit traffic transported by BellSouth for third party network providers who hasve also

established interconnection trunk group(s) at those BellSouth local tandems.

allows

When a specified local calling area is served by more than one BellSouth local
tandem. [TC"DeltaCom must designate a “home™ local tandem for each of its assigned
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NPANNNs and estabhish trunk connections to such local tandems  Addinonails
fTC Dosac om may choose to establish imterconnecton trunk groupes) at the BellSouth
local urdes where it has no codes homing but s not requirad to do so [TC DeltaCom
man defieer ocal attic o oa thome T BellSouth focal randem that 15 destined for othe
Beosowr or third party nemwork provider end ortices subtending other BeliSouth {ocul
tandems .0 the same local catling area where ITC DeltaCom does not choose "o estublish
2ntercornection trunk croupisy Ioas [TC DeltaCom™s responsibilits 1o enter 115 own
NPACNKNNX local tandem homing arrangements into the Local Exchange Rouung Guide
(LERG) erther directly or via a vendor n order for other third party network providers to
determine appropriate  trattic  routing to  [TC DelaCom’s  codes Likewise.
[TC DeltaCom shall obtain its routing information from the LERG

Notwithstanding  establishing  interconnection  trunk  groupis) to  BellSouth's local
tandems. [TC  DeltaCom must also establish interconnection trunk groupts) to BellSouth
access tandems within the LATA on which [TC DeltaCom has NPANXX's homed for
the delivery of Interexchange Carrier Switched Access (SWA) and toll traffic. and trarfic
to Type 2A CMRS connections located at the access tandems. BellSouth cannot switch
SWA tratfic through more than one BellSouth access tandem. SWA, Tvpe 2A CMRS or
toll traftic routed to the local tandem 1n error will not be backhauled to the BelliSouth
access tandem tor completion. (Type 2A CMRS interconnection is defined in BellSouth's
A35 General Subscriber Services Tanff))

BellSouth’s provisioning of local tandem interconnection assumes that{TC DeltaCom
has executed the necessary local interconnection agreements with the other third party
network providers subtending those local tandems as required by the Act.

Direct connection to an End Office shall provide the Party requesting
[nterconnection with access to all valid NXX codes served by that End
Office. Direct end office trunking may not be unreasonably withheld.
Trunking can be established to tandems or end offices or a combination as
mutually agreed.

[t a pre-exusting trunk group is unable to support additional traffic loads, or
constistent with standard trunk engineering practices, is reasonably forecasted
as spectitied in accordance with Section 4.4 to be unable to support additional
trartic loads, each Party shall, upon request of the other Party, provision
additional trunks to expand the capacity of such pre-existing trunk group
(within the umeframes specitied in Attachments 6 and 10 to the Agreement)

ITC DeltaCom mayv opt at any time to terminate to BellSouth some or all
local exchange traffic and intraLATA toll traffic originating on its network.
together with switched access traffic, via Feature Group B or D Switched
Access services which [TC"DeltaCom may otherwise purchase from
BellSouth, subject to the rates, terms and conditions specified in BellSouth's
applicable switched access tariffs. At no time shall [TC DeltaCom be
required to route outbound tratfic via facilines for which a full retail or end
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aser o Crare2 dould be assessed when parallel FG-B or FG-D routinz. or

routing v dirferent carrier enists which is capable of carmving and
compienng sard rarfic at more ravorable rates However, Swiched Access
Trae v ant he representad us Local Traffie

Network Design and Management for Interconnection

Network Management and Changes BellSouth shall work cooperatively with
[TC DeltaCom to install and maintain the most etfective and rehabie
interconnected telecommunications networks, ncluding but not limited to.
the exchange of toll-free maintenance contact numbers and escalation
procedures  BellSouth agrees to provide public notice of changes in the
mformation necessary for the transmussion and routing of services using 1ts
Local Exchange factlities or networks, as well as of any other changes that
would affect the interoperability of those facilities and networks.

[nterconnecuon- Technical Standards. The interconnection of all networks
will be based upon accepted industry national guidelines for transmuission
standards and traffic blocking criteria. Interconnecting facilities shall
conform, at a minimum. to the telecommunications industry standard of DS|
pursuant to Bellcore Standard No TR-NWT-00499. Signal transfer pount.
Signaling System 7("SS7") connectivity 1s required at each interconnection
point. BellSouth will provide out-of-band signaling using Common Channel
Signaling Access Capability where technically and economically feasible, in
accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV000905. Facilities of each Party
shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off caliing number ID when technically feasible.

Network Management Controls. Both Parties shall work cooperatively with
each other to apply sound network management principles by invoking
appropriate network management controls, e.g., call gapping, to alleviate or
prevent network congestion.

Forecasting Requirements

The Parties shall exchange technical descriptions and forecasts of their
Interconnection and traffic requirements in sufficient detail necessary to
¢stablish the interconnections required to assure traffic completion to and
from all customers in their respective designated service areas. In order for
BellSouth to provide as accurate reciprocal trunking forecasts as possible to
[TC DeltaCom, ITC*DeltaCom must timely inform BellSouth of any known
or anticipated events that may affect BellSouth reciprocal trunking
requirements.  If ITC*DeltaCom refuses to provide such information,
BellSouth shall provide reciprocal trunking forecasts based only on existing

Pave
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ronth and BellSowh's annual estmated  percentage ot

siher fine growth,

4.4.2 Borhv Parties shall meet every siv (0) months or at otherwise mutualiy
asreeadic e als tor the purpose of exchanging nen-ninding forecasts of
therr rartic and volume requirements for the Interconnection and Network
Elements provided under this Agzreement. in the form and in such detail as
agreed by the Parties The Parties agree that each forecast provided under this
Section shall be deemed "Confidential Intormation” under Section 9 of the
General Terms and Conditions - Part A of the Agreement.

4.4.3 The trunk forecast should include trunk requirements for all of the
interconnecting trunk groups for the current vear plus the next wwo tuture
vears The forecast meeting between the Parttes could be a face-to-tace
meeting. video conference or audio conterence [t could be held regionally or
geographically. Ideally, these forecast meetings should be held at least
senii-annuatly, or more otten 1f the forecast is no longer usable. Updates to a
forecast or portions thereof, should be made whenever the Party providing the
forecast deems that the latest trunk requirements exceed the original
quantities by 24 trunks or ten percent (10%), whichever is greater. Either
Party should notifyv the other Party if they have measurements indicating that
a trunk group 1s exceeding its designed call carming capacity and s
impacting other trunk groups in the network. Also, either Party should notifs
the other Party if they know of situations where the traffic load is expected to
mcrease significantly and thus affect the interconnecting trunk requirements
as well as the trunk requirements within the other Party's network. The
Parties agree that the forecast information provided under this Section shall
be deemed "Confidential Information” as described in the General Terms and
Conditions Part A of the Agreement.

4.4.4 Binding forecast:

4.4.4.1 _ In addition to, and not in lieu of, non-binding forecasts, ITC"*DeltaCom may at its
elecuonprovide to BellSouth a binding forecast of the trunks that BellSouth will
need to mterconnect with ITC"DeltaCon in order to terminate traffic to
[TC *DeltaCom. Unless otherwise agreed. a binding forecast may not be
requested for an existing trunk group that is underutilized as defined in this
section or for exhausted BellSouth switch locations. [TC”DeltaCom shall provide
to BellSouth sufficient justification for the quantity of trunks contained within the
bindiny forecast. The due date contained in the binding forecast shall be no less
than three months from the date of the binding forecast. Once the binding forecast
1s submitted to BellSouth, ITC"DeltaCom agrees to make no changes to said
forecast.

4.4.4.2 BellSouth shall provide the total amount of requested trunks from either tandem
or end offices depending on trunk and facilities availabulity.

Flonda
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A omding torecast shall not repiace the ASR process of ordering wrunks and
Beot'south shall order the quanury or trunks trom [TC DeltaCom set tforth m ihe
amndine torecast BellSouth shall reguest due dates on the trunk orders 1o comnede
vt the due dates specified in the pinding torecasi. and the Parties siall provis.on
“he ordered trunks by the due date

To recover the cost associated with assuring that the quantuty of trunk port
terminations needed to meet the binding forecast are available on the agreed upon
due date. ITC DeltaCom shall pay 1o BellSouth a non-recurring charge of
S305 00 for the first DS trunk port and a non-recurning charge S132 30 tfor each
additional DST trunk port forecasted in a trunk group (1.e between an A o Z
location or BellSouth switch location to an [TC ™ DeftaCom switch location)

It, within 180 davs of the installation of the trunks, 60 percent of the capacity of
the trunks is not being utilized, [TC *DeltaCom will pay BellSouth a percentage of
the total monthly recurring trunk and facility charges as set forth in BellSouth’s
taritfs tor the percentage of the trunks’ capacity that is not being utilized.

{t. within 360 days of the installation of the trunks, 85 percent of the capacity of
the trunks 1s not being utihized. [TC "DeltaCom w1ll pay BellSouth a percentaye ot
the total monthly recurring trunk and facility charges as set forth in BellSouth's
tarifts tor the percentage of the trunks™ capacity that is not being utilized

[tf. within 405 days of the installation of the trunks, the trunks are not being
utilized to 85 percent of the capacity of the trunks, the excess trunks may be
disconnected by BellSouth.

Utilization on BellSouth reciprocal interconnection trunk groups associated with a
binding forecast shall be measured monthly and shall be measured at the time
consistent busy hour, The charges as a result of under-utilization as described in
the preceding section shall apply monthly.

" Except in the instance of underutilization by ITC*DeltaCom in Section 4.4.4.5 |

neither Party shall charge the other for nonrecurring trunk and recurring, if
applicable, trunk charges associated with a binding forecast.

Where BellSouth installs additional facilities on an interconnection
trunk group assoctated with a binding forecast, [TC"DeltaCom will
not be subject to underutilizatic .1 penalties as set for in this Sectton
444

Common Channel Signaling. Both Parties shall provide LEC-to-LEC

Common Channel Signaling ("CCS") to each other, where available. 1n
conjunction with all traffic in order to enable full interoperability of CLASS

Florida



vitachmens 3

-
n
4

4
in
()

Florida

features ard fweciions eaeept for call returmn AlL CCS signaling parameters
will he provided. meluding automatie number identification (" ANT"). calling
part numner CCPNTL orginating line intormation C'OLI calling company
catezory  Jharze number. ete All privacy indicators wall be honered. and
cach Party il cooperate with  the other on the exchange of Transactional
Capabtliies  Applicanon  Part ("TCAP") messaves to  facilitate  full
mteroperabiiiny. of CCS-based teatures between the respective nerworks
Where avatlable. network signaling information such as Carrier Identification
Parameter (CCS platform), at the standard tantf rates. and CIC OZZ
informatton  (non-CCS  environment) will be provided wherever such
infermation s needed for call routing or billing. The Parues will follow all
Ordering and Billing Forum (OBF) adopted standards pertaining to CIC OZZ
codes Where CCS 1s not avatlable, in-band multi-frequency (MF) wink start
E&M channel Associated signaling will be provided Such MF arrangements
will require a separate trunk group between [TC " DeltaCom’s switch and one
specified  BellSouth  switch. [TC DeltaCom shall establish CCS
interconnection with BellSouth signal transter points (STPs) in each LATA,
erther directly or via an intermediany STP provider,

Where the interconnection 1s via B-link connections, charges for the SS™
interconnection elements are as follows: 1) Port Charge — BellSouth will not
bill an STP port charge nor will BellSouth agree to pay a port charge: 2) SS7
Network Usage — BellSouth will bill SS7 Network Usage and will agree to
pay usage billed by ITC"DeltaCom (to the extent that a flat rate surrogate
charge is billed by ITC”DeltaCom. it will not exceed BellSouth’s charge): 3)
SS7 Link- BellSouth will bill for only two links of each quad ordered.
Application of these charges in this manner reflects the reciprocal use of the
two parties signaling networks

Where the interconnection is via A-link connections, charges for the SS7
interconnection elements are as follows: 1) Port Charge- BellSouth will bill
an STP port charge and does not agree to pay a termination charge at
[TC DeltaCom's end office; 2) SS7 Network Usage- BeliSouth will bill for
usage on its SS7 network and will not agree to pay for any usage billed by
[TC"DeltaCom; 3) Link- BellSouth will bill full charges for each link in the
A link pair and will not agree to pay [TC"DeltaCom for any portion of those
links

Call Information. BellSouth and ITC"DeltaCom will send and receive 10
digits for local traffic.  BellSouth and ITC”DeltaCom shall exchange the
proper call information, t.e., originated call company number and destination
call company number, CIC, and OZZ, including all proper translations for
routing between networks and any information necessary for billing.
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Faca P s responsible for requesting Interconnection 1o the other Part s
COS ~otvarss vhere SS7osignaling on the trunk groupts) 1s desired The
Part o< sru o ostublish Interconnection at the STP,

Woaore v iz and upon the request ot the other Partv. each Party shall
cooperaie o ensure that its trunk groups are contivured uulizing the BSZS
Est protecol for 04 kbps clear channel transmussion to allow tor [SDN
mieroperabiiity between the Parties’ respective networks

All origmating Toll Free Service calls for which BellSouth performs the
Service Switching Point (SSP) function (e.g.. performs the database quervi
shall be delivered by ITC "DeltaCom using GR-394 format over the transit
trunk group. Carrier Code "0110" and Circuit Code of "08" shall be used for
all such calls.  In the event ITC DeltaCom becomes a toll tree service
provider. BellSouth shall deliver traffic using the GR-394 format over a trunk
group desitgnated for Toll Free Senvice.

All ongmating Toll Free Service calls for which [TC” DeltaCom pertforms the
SSP tunction. 1f delivered to BellSouth. shall be delivered by ITC *DeltaCom
using GR-394 tormat over the transit trunk group for calls destined to [XCs.
or shall be delivered by [TC *DeltaCom using GR-317 format over the Local
Interconnection Trunk Group for calls destined to end offices that directly
subtend BellSouth access tandems.

Parity

[nterconnection shall be equal in quality to that provided by the Parties to themselves or
to any subsidiary, affiliate, or other party. Equal in quality means that interconnection
tacilitres shall meet the same technical criteria and service standards that are used within
the Parties” own networks, such as probability of blocking in peak hours and transmission
standards.

The Parties shall provide Interconnection (i) in accordance with the
requirements of this Attachment 3, (i1) in conformance with the Performance
Standards listed in Attachment 10, and (i11) as required by the applicable state
Commisston and the FCC.

Local Dialing Parity

Each Party shall provide local dialing parity. meaning that each Party’s customers will not
have to dial any greater number of digits than the other Party 's customers to complete the
same call. In addition, under equivalent interconnection arrangements, [TC*DeltaCom
local service customers will experience at least the same quality as BellSouth local
senvice customers regarding post-dial delav, call completion rate and transmission quality.



Attachment 3

6.0

6.1

6.1.1

6.1.2

6.1.4

6.1.5

Florida

Page

[nterconnection Compensation

Compersaron for Call Transportation and Temmuinaton for Local Tratffic and [nter-Camrier
Coampensaron tor ISP-Bound Trattic

Local Trartic 1s defined as any telephone call that originates and tenninates in the same
Local Access and Transport Area ("LATA™) as that term is defined in 27 U.S C 2

-

133(23) of the Communications Act of 1934, as amended.

Subject to the Parties agreement to the terms of Sections 1 2 through 1.28, 13 2.5 3 3,
and 6 | through 6.1.9.the Parties will compensate cach other on a mutual and reciprocal
basis for the transport and termunation of Local Tratfic at the following rates:

L101-123101 S.00175 per MOU
1102-123102 S.00150 per MOU

The Parties recognize and agree that they negotiated these annual rates together as a
complete rate structure to apply over the full term of this Agreement and that rhe Parties
would not have mutually agreed to accept a single annual rate in any single vear.

The Parties have been unable to agree upon whether dial up calls to Internet Service
Providers ("ISPs™) should be considered Local Tratfic for purposes of this Agreement.
Dial-up Calls are defined as calls to an [SP that are dialed by using a local dialing pattern
(7 or 10 digits) by the calling party to an ISP server located in the LATA (herenatter
referred to as "ISP-bound traftic™). However, without prejudice to either Party s position
concerning the application of reciprocal compensation to [SP-bound traffic, the Parties
agree for purposes of this Agrezment only to compensate each other for the delivery of
[SP-bound traffic at the same per minute of use rates set forth in Paragraph 6.1 2 It s
expressly understood and agreed that this inter-carrier compensation mechanism for [SP-
bound tratfic is being established in consideration for: (1) the waiver and release by cach
Partv for any and all claims for reciprocal compensation for [SP-bound traffic exchanged
betw een the Parties prior to January 1, 2001, which is hereby given; and (2) the terms and
conditions mn Sections 1.2 through 1.2 8, 1.3.2, 3.3.3, and 6.1 through 6.1.9.

The Parties recognize and agree that the FCC, courts of competent jurisdiction, or state
commussions with jurisdiction over the Parties will issue subsequent decisions on [SP-
bound traffic ("Subsequent Decisions™). Notwithstanding any provision in this
Agreement to the contrary, the inter-carrier compensation mechanism established in
Section 6 1.3 shall continue at the rates set forth in Section 6.1.2 through December 31,
2002 without regard to such Subsequent Decisions.

[TC"DeltaCom hereby waives its rights under this Agreement as well as under Section
252(i) of the 1996 Act and applicable FCC regulations to elect rates, terms, and

—_— -

conditions from any other approved interconnection agreement executed by BellSouth as
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e teats i Local Interconnection arran zements deserihed in Section | of
Attee o 2o this Agreement. th) Muitiple Tandem Access deseribed in Secnion 3 of
Attac o Yo this Agreement. and (¢ Interconnecton Compensanon deseriped
Sectoi oo Attachment 3 to this Azreemient Accordinzlhv. dunng the term of this

1

crevnent. LTC DettaCom agrees that it will not seek to elect such rates. terms. or
ondittors from another interconnection agreement. regardless of when that
tnterconnachion agreement was entered into by BellSouth and revardless of when

[TC DeltaCom became aware of the existence of such agreement. Nothing herein shall
be construed as a waiver of [TC™DeltaCom’s rights to elect any rates. termis. and
conditions to take effect after December 31. 2002,

e

]

The Parties recognize and agree that the compensation for the transport and termination
of Local Traffic set torth in Section 6.1.2 and the inter-carrier compensation mechanism
for [SP-bound traffic set forth in Section 6.1.3 are mtended to allow each Party to recover
costs assoclated with such tratfic  The Parties agree to act in good faith in seeking
comipensation under Section 6.1.2 and Section 6.1.3 of this Agreement and to refrain
from taking any action, whether directly or indirectly, for the primary purpose of
generating compensation from the other Party. For example, the Parties recognize and
agree that such compensation will not be billed and shall not be paid for a call placed by
an end user customer, or placed on behalf of an end user customer. to establish or
maintain a network connection if: (1) such call is not recognized by industry practice to
constitute traffic (voice or data) which results from a telephone call; (2) the end user
customer does not control the dialed number destination and content of that call; and (3)
the primary purpose of that call is to generate the payment of compensation as a result of
establishing or maintaining the network connection.

[n Order No. PSC-00-0537-FOF-TP in Docket 990750-TP dated March 15, 2000. the
Flonida Public Service Commission approved a reciprocal compensation rate of S.009 per
munute of use for inclusion in the interconnection agreement between BellSouth and

[TC DeftaCom. Upon BellSouth’s motion for reconsideration. the Florida Commission
directed that the Parties mediate their dispute over the appropriate reciprocal
compensation rate  In consideration for the resolution of this dispute, BellSouth hereby
agrees to prepay compensation to [TC"DeltaCom for the Local Traffic to be transported
and terminated to [TC*DeltaCom and the [SP-bound tratfic to be handled by

[TC DeltaCom during 2001 and 2002 based upon ITC*DeltaCom’s good-faith forecast of
the amount of such traffic during this period. The compensation that BellSouth will
prepay 1s Twenty Four Miilion Dollars ($24,000,600) for 2001 and an amount not to
exceed Twenty Four Million Dollars ($24,000,000) for 2002. Such prepaid compensation
is subject to the reconciliation process and the cap set forth in Sections 6.1.7.1, 6.1.7.2,
and 6 1.7.3 respectively, and the change in control provision set forth in Section 6.1 7.4

6.1.7.1 The prepavment of compensation pursuant to Section 6.1.7 shall not relieve

Florida

[TC DeltaCom of the obligation to render monthly invoices to BellSouth reflecting the
total minutes of Local Traffic transported and terminated to ITC"DeltaCom and the
minutes of [SP-bound traffic handled by ITC"DeltaCom for which compensation is being
sought from BellSouth. Not later than July 30, 2001, the Parties agree to review these
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myolces o ven the mnutes orf Local Trafic ransported and terminated o

[TC DettaC om and the munutes of [SP-bound trarfic handled by [TC DeltaCom durins
the first siv montiz of 2001 A simitlar review will be conducred as soon as practicable
Decomner 2001 tor the preceding three month-period ¢"December 2001 Review™)
Subseguent reviews will be conducted quarterly 11 2002 As part of these reviews,

ITC DeltaCom agrees to provide BetlSouth upon request whatever information may be
reasondahiy neceassary to vertty the minutes ot use tor which compensation 1s beiny sougit
from BellSouth. If. as a result of these reviews. the Parties determune that

[TC DeltaConm’s actual minutes ot use tor Local Traffic and [SP-bound traffic are below
the forecasted amounts for such traffic. [TC DeltaCom will refund promptiy to BellSouth
the prepaid compensation attributable to the ditference between the actual and forecasted
minutes of use [f. as a result of these reviews, the Parties determine that

[TC DeltaCom’s actual minutes ot use tor Local Trattic and ISP-bound traffic exceed the
forecasted amounts. BellSouth will pay promptly to ITC *DeltaCom compensation
attributable to the difference between the actual and forecasted minutes of use, subject to
the cap set forth in Section 6 1.7 3. Any dispute that may anise during this reconciliation
process shall be handled pursuant to the dispute resolution procedures under this
Agreement

The specific amount of reciprocal compensation to be prepaid by BellSouth for the Local
Traffic to be transported and terminated to [TC "DeltaCom and the ISP-bound traffic to be
handled by ITC "DeltaCom during 2002 will be determined as a result of the December
2001 Review. As part of this review, the Parties will calculate the Prepayment Threshold
by: (a) calculating the total minutes of use of Local Traffic and [SP-bound traffic
originated by BellSouth for which [TC*DeltaCom is seeking compensation during
September, October, and November 2001; (b) multiplying these total minutes by the rate
of S.00135 per minute of use; and (¢) annualizing the results by applying a factor of four

[f the Prepayment Threshold is equal to or exceeds Twenty One Million Six Hundred
Thousand Dollars ($21,600.000), BellSouth will prepay compensation to [TC”DeltaCom
for the Local Traffic to be transported and terminated to ITC"DeltaCom and the ISP-
bound traffic to be handled by ITC"DeltaCom during 2002 in the amount of Twenty Four
Million Dollars ($24,000,000). If the Prepayment Threshold is less than Twenty One
Million Six Hundred Thousand Dollars ($21,600,000), BellSouth will prepay
compensation to [TC”DeltaCom for the Local Traffic to be transported and terminated to
[TC DeltaCom and the ISP-bound traffic to be handled by ITC"DeltaCom during 2002 1n
the amount of the Prepayment Threshold.

Notwithstanding the prepayment of compensation by BeliSouth and notwithstanding any
provision in this Agreement to the contrary, BellSouth’s total liability for compensation
to ITC DeltaCom for the transport and termination of Local Traftic and for the handling
of [SP-bound traffic shall not exceed Twenty Seven Million and Five Hundred Thousand
Dollars ($27.500,000) for 2001 and Twenty Nine Miltion and Five Hundred Thousand
Dollars ($29,500,000) for 2002._ITC"DeltaCom agrees that once the cap has been met in
a particular year that it will not seek to collect compensation from BellSouth, whether
directly or indirectly. for the transport and termination of Local Traffic and for the
handling of [SP-bound traffic. The Parties agree that no compensation will be due from
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Pige -
Be'>o vt resoid sernvices purchased by [TC DeltaCom trom BellSouth, 2ven if
O el om purcnases such semvices on behalf of or tor the use of another entits.
waereer ar ot attthated with ITC DeltaCom Further. the Partres agree that no
cormorsaron il be due trom [TC DeltaCom to BeliSouth tor transport and termunaneon
ot Lecat Traffic over resold services

DeitaCon nereby ugrees that 1t will not dissoive. consolidate. reorganize, merge or sell ail
or substantialiy afl ot'1ts stock or assets without the prior written consent of BellSouth,
which consent shall not be unreasonably withheld. In the event BeliSouth consents to a
dissolution of ITC "DeltaCom. and prior to such dissolution taking effect, ITC DeltaCom
shall reimburse BellSouth afl unaccrued amounts of compensation prepaid by BellSouth
pursuant to Section 6.1.7 as ot the effective date of such dissolution. In the event
BellSouth consents to a consolidation, reorganization or merger of [TC"DeltaCom or an
acquisttion ot all or substantially all of the stock or assets of [TC " DeltaCom, BellSouth
shall have the option to either continue pursuant to the terms and conditions of this
Agreement or elect to be reimbursed by [TC " DeltaCom or its successor interest for all
unaccrued amounts of compensation prepaid by BellSouth pursuant to Section 6.1.7 as of
the etfective date of such consolidation. reorganization, merger, or acquisition. [n the
event BellSouth elects to exercise 1is option of reimbursement as a result of
consolidation, reorganization, merger or acquisition described herein, this Agreement
shall be deemed amended as of the effective date of such consolidation, reorganization.
merger. or acquisition to delete Section 6 1.7 in its entirety, such that: (a) the rates set
forth tn Section 6.1.2 for the transport and termination of Local Traffic and the delivers
of [SP-bound traffic shall continue in effect for all applicable minutes of use during the
applicable period of time following such consolidation, reorganization, merger, or
acquisition; (b) compensation for such minutes of use shall be paid by BellSouth to such
successor in tnterest to this Agreement based upon actual minutes of use during the
applicable time period; and (c) the cap set forth in Section 6.1.7.3 shall be eliminated and
of no effect. Prior to the effective date of any consolidation, reorganization, merger, or
acquisition described herein, [TC*DeltaCom shall take all necessary steps to bind 1ts
successor in interest to the terms of this Section.

Howeser, in the event BellSouth does not consent to a [TC*DeltaCom dissolution,
consolidation, reorganization, merger or sale of all or substantially all of [TC”DeltaCom’s
stock or assets, [TC”DeltaCom may refund to BellSouth all unaccrued amounts prepaid
to [TC"DeltaCom as described in Section 6.1.7 and proceed with such dissolution,
consolidation, reorganization, merger or sale of all or substantially all of [TC"DeltaCom’s
stock or assets. However, in this event, this Agreement shall be deemed amended as of
the effective date of such consolidation, reorganization, merger, or acquisition to delete
Section 6.1.7 in its entirety, such that: {a) the rates set forth in Section 6.1.2 for the
transport and termination of Local Traffic and the delivery of ISP-bound traffic shall
continue in effect for all applicable minutes of use during the applicable period of time
following such consolidation, reorganization, merger. or acquisition; (b) compensation
for such minutes of use shall be paid by BellSouth to such successor in interest to this
Agreement based upon actual minutes of use during the applicable time period; and (c)
the cap set forth in Section 6.1.7.3 shall be eliminated and of no effect.
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conion avanst other amounts due from BellSouth to [TC DeltaCom for serices

provded nn [T DeltaCom to BellSouth hetween the date of this Aureement and
Decemper 31, 20020 BellSouth's election as described in this paragraph shall not arreer
Belisouth's oblization to pay in tull all amounts when due ror services provided wo
BellSouth by ITC DeitaCom. including. without limutation the obligation of pavment ot

reciprocal compensation as provided in this Section 6 1 6 and subject to the temis and

conditions set torth therein

Netther Party shall represent switched access services traffic as Local Tratfic for purposes
of pavment of reciprocal compensation.

Local traffic s defined in Section 6.1.1 as any call that originated and terminates within
the same LATA and therefore 1s subject to reciprocal compensation. All other tratfic
mcluding transit traffic 1s subject to switched access charges as defined by the parties’
respective tartffs. Notwithstanding the aboyve. any mandated local calling areas shall be
subject to reciprocal compensation and not access charges

Transmission and Routing of Exchange Access Traffic

The Parties shall jointly provide Tandem-transported Switched Exchange
Access Sernvices to Interexchange Carriers to enable such Interexchange
Carriers to originate and terminate traffic fromito [TC*DeltaCom’s End
Users, and to originate and terminate traftic to/from BellSouth’s End Users.

NXX Translations Implementation

It shall be the responsibility of each Party to program and update its switches
and network systems pursuant to the local exchange routing guide (LERG)
and other switched telecommunications industry guidelines to recognize and
route traftic to the other Party's assigned NXX codes. Neither Party shall
impose any fees or charges whatsoever on the other Party for such activities.

Testing and nputting of the translations in the BellSouth databases of
[TC DeltaCom’s NXXs' should be the same as BellSouth’s own.

Each Party will translate NXXs according to industry guidelines, including
the terminating LATA in which the NXXs, rate center s located.

The Parties will cooperate and implement industry solutions for number
conservation, e.g. number pooling.

Meet-Point Billing Arrangements
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Meet-Point Billing

When Be'isouw s and [TC DeltaCom provide an access service connection
between ar terenchange carrier INC™y and each other. each party wail
provide s own acess services o the INC on a muln-bill, mult-tantt meet-
point nasis EBach party will bul its own access senvices rates to the INC with
the excepron of the interconnection charge  The mterconnection charge will
be billed by the party providing the end office function  The Parties will use
the Mulupie Exchange Carmer Access Billing guidelines to establish meet
point billing for all applicable tratfic, including tratfic termmating to ported
numbers.  30-day billing periods will be emploved for these arrangements
The recording party agrees to provide to the imual billing company, at no
charge. the switched access detailed usage data within no more than sixty (60)
davs after the recording date  The imitial billing company will provide the
switched access sumimary usage data to all subsequent billing companies
within 10 days of rendering the initial bill to the IXC. Each company will
notity the other when it 1s not feasible to meet these requirements so that the
customers may be notified for any necessary revenue accrual associated with
the significantly delayed recording or billing  As business requirements
change data reporting requirements may be modified as necessary.

[n the event that etther Party fails to provide switched access detailed usage
data to the other Party within 90 days after the recording date and the
receiving Party is unable to bill and'or collect access revenues due to the
sending Party s failure to provide such data within said time period. then the
Party failing to send the data as spectfied herein shall be liable to the other
Party 1n an amount equal to the unbillable or uncollectible revenues. Each
Party will provide complete documentation to the other to substantiate any
clatm ot unbillable access revenues. A negotiated settlement will be agreed
upon between the Parties.

Each company will retain for a minimum period of sixty (60) davs, access
message detail sufficient to recreate any data which is lost or damaged by their
company or any third party involved in processing or transporting data.

Each company agrees to recreate the lost or damaged data within five (5) days
of notification by the other or by an authorized third party handling the data.

Each company also agrees to process the recreated data within five (5) days of
recelpt at its data processing center.

All claims should be filed with the other company with 120 days of the receipt
of the date of the unbillable usage.

The Inital Billing Company shall keep records of its billing activities relating
to jomntlv-provided Intrastate and Interstate access services in sufficient detail
to permit the Subsequent Billing Company to, by formal or informal review or

Page O°
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aider oot the accuracy and reasonableness of the romtly-provided access
niilng faie orovided by the Iital billing Company Each company agrees o
coereraie i osuch formal or mformal reviews or audirs and further agress w
oty cosicn the findimgs o such reviens or audits mnoorder o resolve ans

dirrerences conceming the findings thereof

9.8 The biitinye percentages shall be caleulated by the Parties accordimg to one of the
methodologies specitied for such purposes in the MECAB document and filed by
the Parties. if applicable. in the National Exchange Carrier Association t"NECA™
FCC Tanitt No 4

9.9 Switched Access Traffic shall be defined in accordance with either Party's
Commusion approved Access Tanffs.

10. Transit Traffic Service

10.1  Transit Traffic Service is defined as the tandem switching, transport and deliv ery by one
Party of (1) Local Traffic. Intral ATA Toll Traffic and InterLATA Toll Traffic orginated
trom the other Party and terminating to a third party carrier. and (2) Local Tratfic.
IntralATA Toll Traffic and InterLATA Toll Tratfic orginated trom a third party carrier
and termunating to the other Partv. The Parties shall provide Transit Traffic Senvice to
ITC 'DeltaCom in accordance with this Section 10. Rates for Transit Traffic Sernvice for
Local Traffic shall be the applicable call transport and termination charges for Local
Tratfic, as set forth in Attachment 11 to this Agreement. Rates for Transit Traffic Service
for Intral ATA Toll Traffic and InterLATA Toll Traffic (1.e . Switched Access Traffic)
shall be the applicable call transport and termination charges as set forth in the providing
Party s [ntrastate or [nterstate switched access tarift. as filed and etfective with the FCC
or appropriate State Commission. Billing associated with all Transit Traffic Service shall
be pursuant to MECAB procedures. Wireless Tyvpe 1 traffic shall not be treated as transit
traffic tfrom a routing or billing perspective. Wireless Type 2A traffic from a third Party
carrier to [TC"DeltaCom shall not be treated as transit traffic from a routing or billing
perspective until the transiting Party and the wireless carrier have the capability to meet
point bull properly in accordance with MECAB guidelines. Where ITC"DeltaCom has a
direct connection (via a cross connect between collocation spaces in a BellSouth central
office or otherwise) to a third party carrier, [TC"DeltaCom and that third party carrier
shall not utilize Transit Traffic Service from BellSouth.

10.2  The delivery of traffic originated by [TC"*DeltaCom which transits the BellSouth network
and 15 transported to another carrier’s network is excluded from any BellSouth billing
guarantees and will be delivered at the rates as set forth in Attachment 11 to this
Agreement. ITC*DeltaCom is responsible for establishing any necessary agreements ot
the placement of any necessary valid orders with the terminating carrier for the receipt of
this traffic through the BellSouth network. BellSouth will not be liable for any
compensation to the terminating carrier as a result of providing Transit Traffic Service.

10.3  The Parties shall compensate each other for Transit Traffic Service as follows:

Flonda
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10.3.1  For Local Trartic and IntralL ATA Toll Trattic onginating om ITC DeitaCom
nat sdelnvered over the Transit Trarfic senvice. [TC DeltaCom will pay 1o

BedSouth the applicable Tandem Switching and or Interoftfice Transport char

set rorth m Attachment 11 to the Agreement  Charges for services provided hy

the Parties 1o a third party carrierts) shall e assessed on a meet point basis,

consistent with the terms of Sectuion 9 hereof

10.3.2 Exceptas provided in Secuon 10,3 3 hereatter. transit charges shall be assessed
upon the origmating carmier. and shall not be imposed on the temmunating carrier

10.3.3 Transit charges associated with the provision of toll-free services (e.g

800,838 877) shall be imposed upon the terminating carrier and shall not be

assessed on the originating carrier

Packet Switched Network Interconnection'Frame Relay
The Partics agree to interconnect theiwr local data services networks for the
exchange of Frame Relay Services ("FRS™) trattic.

The following provisions will apply only to Frame Relay Service and
Exchange Access Frame Relay Service in those states where traffic is being
exchanged between [TC DeltaCom and BellSouth Frame Relay Switches in
the same LATA.

The Parties agree to establish two-way Frame Relay facilities between their
respective Frame Relay Switches to the mutually-agreed upon Frame Relay
Service point(s) of interconnection {“POIs™) within the LATA. All POIs
shall be within the same Frame Relay Network Serving Area as defined in
Section A40 of BellSouth’s General Subscriber Services Taritf.

Upon the request of either Partv. such interconnection will be established
where BellSouth and ITC*DeltaCom have Frame Relay Switches in the same
LATA. Where there are multiple Frame Relay switches in the central office
of a Party, an interconnection with any one of the switches will be considered
an interconnection with all of the switches at that central office for purposes
of routing packet traffic.

The Parties agree to provision local and Intral ATA Frame Relay Service and
Exchange Access Frame Relay Service (both intrastate and interstate) over
Frame Relav Trunks between the respective Frame Relay switches and the
POlIs.

The Parties agree to assess each other reciprocal charges for the facilities that
each provides to the other according to the Percent Local Circuit Use
("PLCU") tactor PLCU, determined as follows:

2T
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11.1.5

po Frame Relay framed packet data 1s transported within N vl
Corons "VC)L For the purposes of caleulating the PLCUL 1f all the
Jara cackets ransported withim a VC remam within the LATAL then
consisizat with the focal defimuions in this Agreement. the trarfic on
that V C s local ("Local V™).

(1) [t the onginating and temunating locations of the two was
packet data tratfic are not in the same LATA. the tratfic on that VC 15
mterLATA.

(i) The PLCU shall be determined by dividing the total number of
Local VCs. by the total number of VCs on each Frame Relay facility
at the end of the reporting period. The Parties agree to renegotiate the
method tor determining PLCU, at either Parties' request. and within
90 days. if either Party notifies the other that it has found that this
method does not adequately represent the PLCU.

(1v) It there are no VCs on a facility when it is billed, the PLCU will
be zero

BellSouth will provide the Frame Relay Trunk(s) between the Parues’
respective Frame Relay Switches. The Parties will be compensated as
follows- BellSouth will invoice, and [TC DeltaCom will pay, the total
non-recurring and recurring charges for the trunk facility. [TC"DeltaCom will
then invoice, and BellSouth will pay, an amount calculated by multiplving the
BellSouth billed charges for the trunk facility by one-half of I[TC"DeltaCom's
PLCL.

11.1.16 Each Party will provide a Frame Relay network-to-network interface

11.1.7

Flornda

("NNI") port to the other Party for each trunk facility provided pursuant to
11.1.5 above. Compensation for NNI ports shall be based upon the NNT rates
set forth in the BellSouth F.C.C Tanff No. 1. Pursuant to that tariff,
[TC 'DeltaCom may select a month-to-month or term rate structure for the
NNI ports BellSouth provides to [TC”DeltaCom. Whatever rate structure
ITC DeltaCom selects shall be deemed to be the same rate structure that
applies to the NNI port ITC*DeltaCom provides to BellSouth. There shall be
no termination liability to either party for the local portion of the NNI port as
determined by the ITC"DeitaCom PLCU at the time of termination.

Compensation for the NNT ports shall be calculated as follows:

11.1.7.1 For NNI ports provided by BellSouth to [TC*DeltaCom, BellSouth
will invoice, and ITC*DeltaCom will pay, the total nonrecurring
and recurring charges for the NNI port. ITC"DeltaCom will then
invoice, and BellSouth will pay, an amount calculated by

Page T»
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muluplaing the BellSouth billed non-recurring  and  recurring
chiar zes tor the NN port by one-nait of ITC DeltaCom's PLCU

TLE7.2 For AND ports provided by [TC DelaCom o BellSouth.
(TC DeltaCom will mvorce, and BellSouth will pav. the total
non-recurting and recurming cnarges tor the NN port BellSouth will
then onvorce. and ITC DeltaCom will pay. an amount determimned as
totlows [TC DeltaCom's combined interL ATA and local usage will
be calculated by subtracting one-half of [TC DeltaCom's PLCU
factor trom one hundred percent The difference will then be
multiphed by the total charges itially billed by [TC DeltaCom for
the NNT port. BellSouth will then imvoice, and [TC DeltaCom will
pay. this amount to BellSouth

A Permanent Virtual Crreuit ("PVC") 15 a logical channel from a frame relay
network intertace (2.2, NNI or User Network Interface) to another frame
relay network intertace. A PVC is created when a Data Link Channel
[dentifier ("DLCI") is mapped together with another DLCI. Neither Party will
charge the other Party any DLCI or Committed Information Rate ("CIR")
charges tor the PVC from us Frame Relay switch to 1ts own subscriber's
premises

For the PVC between the ITC*DeltaCom and BellSouth Frame Relay
switches, compensation for the DLCI and CIR charges are based upon the
rates in the BellSouth FCC Tariff No. 1. Compensation for PVC and CIR
rate elements shall be calculated as follows:

For PVCs between the BellSouth Frame Relay switch and the
[TC DeltaCom Frame Relay switch, BellSouth will invoice, and
[TC"DeltaCom will pay, the total nonrecurring and recurring DLCI and CIR
charges. If the VC 1s a Local VC, ITC*DeltaCom will invoice and BellSouth
will pay, 100°% of the DLCI and CIR charges initially bitled by BellSouth for
that PVC. If the VC s not local, no compensation will be paid to
[TC"DeltaCom for the PVC.

Each Party will compensate the other Party for anyv applicable Feature Change
or Transter of Service Charges as set forth in BellSouth's Tariff F.C.C. No.
L. The Parties agree to limit the sum of the CIR for the VCs on a given NNI
port to not more than two times the port speed.

Except as expressly provided herein, this Agreement does not address or
alter in any way either Party's provision of Exchange Access Frame Relay
Service or interLATA Frame Relay Service. All charges by each Party to the
other for carriage of Exchange Access Frame Relay Service or interLATA
Frame Relay Service are included in the BellSouth access tariffs.

Page >
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Urul osucs wme as BellSouth obtamns authority to provide n-region,
mrerl AT A service, [TC DeltaCom will idenufy and report s PLCU w0
Beirsouth on g quarterly basts

Fimer Party may request a review or audit ot the svanous senvice
components, mcluding but not imited to a Party's determunation of its
PLCL. consistent with the provisions of section E2 of the BellSouth State

Access Services tanfts or Section 2 of the BellSouth FCC No. | Tantt

[f during the term of this Agreement, BellSouth obtains authority to provide
m-region, interLATA service, the Parties shall renegotiate the provisions of
Section 1.1.5. 11.1.7, 11.1.811.1.10, and 11.1.13 to account for
BellSouth's PLCU. In the event the parties are unable to reach agreement
within one hundred eighty (180) dayvs of the date BellSouth receives
interLATA authority, the matter shall be resolved pursuant to the dispute
resolution provisions set forth in this agreement.

[f during the term of this Agreement. BellSouth makes available, to an
affilate  or any other telecommunications carrier, Frame Relay
interconnection on rates. terms and conditions different than those provided
for in this Section 11, then [TC”DeltaCom shall be entitled, at its option, to
replace any part of this Section 11 with such rates, terms, and conditions.
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PHYSICAL COLLOCATION

1 SCOPE CF ATTACHMENT

11 Scope of Attachment The rates. terms. and conditions contained within this
Attachment shall only apply when ITC*DeftaCom 1s occupying the coilocation space as a sole
occupant or as a Host pursuant to Section 4.

1.2 Right to _occupy Subject to Section 4 of this Attachment, BellSouth hereby
grants {TC"DeltaCom a rnight to occupy that certain area designated by BellSouth within a
BellSouth Central Office premises of a size which s specified by ITC"DeltaCom and agreed ‘o
by BeilSouth (hereinafter "Collocation Space”) Notwithstanding the foregoing. Bel!'South shall
consider in its designation for cageless collocation any unused space within the BellSouth
central office premises The size specified by ITC*DeltaCom may contemplate a request for
space sufficient to accommodate ITC*DeitaCom’'s growth within a two year period uniess
otherwise agreed to by the Parties

121 Space Reclamation. In the event of space exhaust within a central office
premises, and applicable only to those physical collocation arrangements applied for
subsequent to the execution of this Agreement, ITC*DeltaCom may be required to release
space to BellSouth to be allocated tc other physical collocation applicants when a mimmum of
50% percent of the total amount of space in ITC*DeltaCom's collocation arrangement 1s not
being reasonably utilized within the first year of operation, or 100% of the total amount of space
by the end of the second year of operation. ITC*DeltaCom shall release space to BellSouth to
be allocated to other physical collocation applicants when a minimum of fifty percent of the total
amount of space in ITC"DeltaCom's collocation arrangement is not being utilized within the first
year of operation, or 100% of the total amount of space by the end of the second year of
operation  For those physical collocation arrangements existing or applied for prior to the
execution of this Agreement, ITC*DeltaCom may be required to release space to BeliSouth to
be allocated to other physical collocation applicants when 100% of the total amount of space in
the coilocation arrangement is not reasonably utilized by the end of the second year of
operation ITC"DeltaCom will first have the option of subleasing any amount of space nct being
utihzed pursuant to this subsection in lieu of releasing space to BellSouth.

13 Use of space ITC*DeltaCom shall use the Collocation Space for the purposes of
installing. mamtaining and operating ITC"DeltaCom's equipment (to include testing and
monitoring equipment) which 1s used or useful primarly to interconnect with BellSouth's
services and facilities including access to unbundled network elements, for the provision of
telecommunications services. Pursuant to Section 5, following, ITC*DeltaCom may at its
option, place ITC"DeltaCom-owned fiber entrance facilities to the Collocation Space The
Collocation Space may be used for no other purposes except as for specifically agreed upon by
the Parties

14 Rates and charges. ITC*DeltaCom agrees to pay the rates and charges identified at
Exhibit A attached hereto.

Florida
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P=2rzrmance Measures  Collocation provided under this Collccation Agreement
shall ce suc= 2t o Attachment 10 of the Agreement

2. SPACE NOTIFICATION

21 Availability of Space. Upon submission of an application pursuant to Section 8,
BellSouth will permit ITC*DeltaCom to physically collocate, pursuant to the terms of this
Attachment, at any BellSouth central office premises, unless BellSouth has determined that
there is no space avalable due to space limitations or no space available due to technical
infeasibility  BellSouth will respond to an application within ten (10) business days as to
whether space is available or not available within a BellSouth centrai office premises.

22 Reporting  Upon reguest from ITC*"DeltaCom, BellSouth will provide a written
report specifying the amount of collocation space availlable at the central office premises
requested. the number of collocators present at the central office premises, any modifications in
the use of the space since the last report or the central office premises requested and the
measures BellSouth i1s taking to make additional space available for collocation arrangements

2 2.1 The request from ITC*DeltaCom must be wnitten and must include the
central office premises and Common Language Location ldentification (CLL!) code of the
central office premises. Such information regarding central office premises and CLLI code is
located in the National Exchange Carriers Association (NECA) Tanff FCC No. 4.

2.2.2 BellSouth will respond to a request for a particular Central Office location
within ten (10) business days of receipt of such request BellSouth will make best efforts to
respond 1n ten (10) business days to such a request when the request includes up tc and
including five (5) Central Office locations within the same state. The response time for requests
of more than five (5) shall be negotiated between the Parties. If BellSouth cannot meet the ten
business day response time, BellSouth shall notify ITC*DeltaCom and inform ITC*DeltaCom of
the time frame under which it can respond.

2.3 Denial _of Applicaticn. After notifying ITC*DeltaCom that BellSouth has no
available space in the requested Central Office ("Denial of Application”), BellSouth will allow
ITC*DeitaCom, upon request, to tour the entire Central Office within ten (10) business days of
such Denial of Application. In order to schedute satd tour within ten (10) business days, the
request for a tour of the Central Office must be received by BellSouth within five (5) business
days of the Denial of Application.

24 Filing of Petition for Waiver. Upon Denial of Application BellSouth will timely file
a petition with the Commission pursuantto 47 U S C § 251(c)(6)

25 Waiting List. On a first come first served basis, BellSouth will maintain a waiting
list of requesting carriers who have either received a Denial of Application or, where it is publicly
known that the central office premises is out of space, have submitted a Letter of Intent to
coliocate BellSouth will notify the telecommunications carriers on the waiting list when space
becomes available according tc how much space becomes available and the position of
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telecommur.ce’ sns carrier on said walting  list Upon reguest BelScuth will z2¢.se
ITC*DenzCaor 350 1s position on the list

P Pucic _Notification  BellSouth will maintain on its Interconnecton Services
wensite 3 ncuficaten document that will indicate all central office prermises ihat are without
availacie space BellSouth shall update such document within ten (10, business days of ihe
Denial of Appncation cate  BeilSouth will also post a document on its Interzonnection Sarsices
website that contains a general notice where space has pecome availlable in a Central Office
previously on the space exhaust list BellSouth shall allocate said available space pursuant to
the waiting list referenced in Section 2 5

27 State Agency Procedures  Notwithstanding the foregoing, shouid any state
regulatory agency impose a procedure different than procedures set forth in this section, that
procedure shall supersede the requirements set forth nerein.

3 COLLOCATION OPTIONS

31 Cageless. Except where local building code does not allow cageless coilocation,
BellSouth shall allow ITC"DeltaCom tc coilocate ITC*DeltaCom’s equipment and facilities
without requiring the construction of a cage or similar structure and without requiring the
creaticn of a separate entrance to the Collocation Space. BellSouth shall allow ITC*DeltaCom
to have direct access to its equipment and facilities but may require iITC*DeltaCom to use a
central entrance to the BeliSouth Centrai Office. BellSouth shall make cageless collocation
available in single bay increments pursuant to Section 7. Except where ITC*DeltaCom s
equipment requires special technical considerations (e g., special cable racking, isolated
ground plane), BellSouth shall assign cageless Collocation Space in conventional equipment
rack lineups where feasible. For equipment requiring special technical considerations,
ITC*DeltaCom must provide the equipment layout, inciuding spatial dimensions for such
equipment pursuant to generic requirements contained in BellCore (Telcordia) GR-63-Core and
shall be responsible for constructing all special technical requirements associated with such
equipment pursuant to Section 6.5 following.

32 Cages and Adjacent Arrangement Enclosures. BellSouth shall authorize the
enclosure of ITC*DeltaCom’s equipment and facilities at ITC*DeitaCom's option or If required
by local building code. ITC*DeltaCom must arrange with a BellSouth certified contractor to
construct a collocation arrangement enclosure in accordance with BellSouth’s guidelines and
specifications and at its sole expense. BellSouth will provide guidelines and specifications upon
request Where local building codes require enclosure specifications more stringent than
BellSouth's standard enclosure specification, ITC*DeltaCom and ITC*DeltaCom’s BellSouth
certified contractor must comply with tocal buillding code requirements ITC"DeltaCom's
BellSouth certified contractor shall be responsible for filing and receiving any and all necessary
permits and/or licenses for such construction. The Certified Vendor shall bill ITC*DeltaCom
directiy for all work performed for ITC*DeltaCom pursuant to this Agreement and BellSouth
shall have no liability for nor responsibility to pay such charges imposed by the Certified
Vendor ITC”DeltaCom must provide the local BellSouth building_contact with two Access Keys
used to enter the locked enclosure. Except in case of emergency, BellSouth will not access
ITC DeitaCom's locked enclosure prior to notifying ITC*DeltaCom

3.21 BeliSouth has the nght to review ITC"DeltaCom’'s plans and
specifications prior to allowing construction to start. BellSouth has the right to inspect the
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encicsure 3727 consiruchon to make sure it s designed and constructed according o
BeilSouth s 3.'ce res and specifications and to require ITC*DeitaCom to remc /e or 2orrect 3
[TCDeitaCar s 223t any structure that does not mest these standards

33 Shared -Subleased) Caged Collocation \TC*DeltaCom may allow otrer
telecommunicatiors carrers to snare ITC"DeitaCom s caged coilocation arrangement pursuant
1o terms and conditors agreed to by ITC*DeltaCom ("Host') and other telecommunicaticrs
carriers { Guests') and pursuant to this section with the following exceptions (1) where lccal
building code dces not allow Shared (Subleased) Caged Coliocation and (2) where the
BellSouth central office premises is located within a leased space and BellSouth 1s prohibited by
said lease from offering such an option,. The terms and conditions of the agreement betwesn
the Host and its Guests shall be written and a copy provided to the BellSouth contact specified
In Section 15 within ten (10) business days of its execution and prior to any Firm Orcer
Further, said agreement shall incorporate by reference the rates, terms, and conditions of this
Agreement between BellSouth and ITC*DeltaCom.

3.31 ITC"DeltaCom shall be the sole interfface and responsible party to
BellSouth for the purpose of submitting applications for initial and additional equipment
placements of Guest; for assessment of rates and charges contained within this Agreement,
and for the purposes of ensuring that the safety and security requirements of this Agreement
are fully complied with by the Guest, its employees and agents The initial Guest application
shall require the assessment of an Application Fee, as set forth in Exhibit A. Notwithstanding
the foregoing, Guest may arrange directly with BellSouth for the provision of the interconnecting
facilities between BellSouth and Guest and for the provisions of the services and access to
unbundled network elements.

3.32 ITCDeltaCom shall indemnify and hold harmless BellSouth from any and
all claims, actions, causes of action, of whatever kind or nature arising out of the presence of
ITC DeltaCom's Guests in the Collocation Space

34 Adjacent Collocation. BellSouth will provide adjacent collocation arrangements
("Adjacent Arrangement”) where space within the Central Office I1s legitimately exhausted,
subject to technical feasibility, where the Adjacent Arrangement does not interfere with access
to existing or planned structures or facilities on the Central Office property and where permitted
by zoning and other applicable state and local regulations. The Adjacent Arrangement shall be
constructed or procured by ITC*DeltaCom and in conformance with BellSouth's design and
construction specifications. Further, ITC*"DeltaCom shall construct, procure, maintain and
operate said Adjacent Arrangement(s) pursuant to all of the terms and conditions set forth in
this Agreement. Rates shall be negotiated at the time of the request for Adjacent Collocation.

3.4 1 Should ITCADeltaCom elect such option, ITC*DeltaCom must arrange
with a BellSouth certified contractor to construct an Adjacent Arrangement structure in
accordance with BellSouth's guidelines and specifications BellSouth will provide guidelines
and specifications upon request. Where local building codes require enclosure specifications
more stringent than BellSouth's standard specification, ITCADeltaCom and ITC*DeitaCom’s
contractor must comply with local building code requirements ITC”DeltaCom’s contractor shall
be responsible for filing and receiving any and all necessary zoning, permits and/or licenses for
such construction ITC DeltaCom's BeilSouth Certified Vendor shall bill ITCADeltaCom directly
for all work performed for ITC*DeltaCom pursuant to this Agreement and BellSouth shall have
no hability for nor responsibility to pay such charges imposed by the Certified Vendor.
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st ocrovide the local BeliSouth ouilding contact mth two cards keys or 2iher
access Ze. 2= us2d 'O enter the locksc enciosure  Except n cases of emergency,. BeliSzun
shai rot aczess (TC DettaCom s locked enclosure prior to notfying ITC DeltaCom

342  BelScuth mairtains the rnight to review iITC*DeltaCom s pians and
specficators grer to construction of an Adjacent Arrangementis, BellSouth may inspect the
Adiacent Arrargement st following construction and prior to commencement. as defined in
Section 4 1 following, to ensure the design and construction comply with BellSouth s guideiines
and specifications BeliSouth may require ITC*DeltaCom at ITC"DeltaCom s sole cost. to
correct any deviations from BellSouth's guidelines and specifications found during such
inspection(s), up to and including removal of the Adjacent Arrangement, within five (5) business
days of BellSouth s inspection, unless the Parties mutually agree to an alternative time frame

343 ITC*DeltaCom shall provide a concrete pad, the structure housing the
arrangement, HVAC, lighting, and all facilities that connect the structure (1 e racking, conduits,
etc ) to the BellSouth point of interconnection. At I[TC*DeltaCom's option, BellSouth shall
provide an AC power source and access to physical collocation services and facilities subject o
the same nondiscriminatory requirements as applicable to any other physical collocation
arrangement.

344 BellSouth shall allow Shared (Subleased) Caged Collocation within an
Adjacent Arrangement pursuant to the terms and conditions set forth in Section 3 3 proceeding.

4, OCCUPANCY

4.1 Commencement Date The "Commencement Date” shall be the day
ITC"DeltaCom’s 's equipment becomes operational as described in Section 4.2, following

4.2 Occupancy. BellSouth will notify ITC*DeltaCom in writing that the Collocation
Space is ready for occupancy ITCADeltaCom must place operational telecommunications
equipment in the Collocation Space and connect with BellSouth’s network within one hundred
eighty (180} days after receipt of such notice. ITC*DeltaCom must notify BellSouth in writing
that collocation equipment installation is complete and I1s operational with BellSouth's network.
BellSouth may, at its option not complete orders for interconnected service until receipt of such
notice BellSouth may consent to an extension beyond 180 days upon a demonstration by
ITC"DeltaCom that circumstances beyond its reasonable control prevented ITC*DeltaCom from
completing Installation by the prescribed date. If ITC*DeltaCom fails to place operational
telecommunications equipment in the Collocation Space within 180 days and such failure
continues for a period of thirty (30) days after receipt of written notice from BellSouth, then and
in that event ITC*DeltaCom's right to occupy the Coliocation Space terminates and BellSouth
shall have no further obligations to ITC*DeltaCom with respect to said Collocation Space
Termination of ITCADeltaCom’s rights to the Collocation Space pursuant to this paragraph shall
not operate to release ITCADeltaCom from its obligation to reimburse BellSouth for all costs
reasonably incurred by BellSouth in preparing the Collocation Space, but rather such obligation
shall survive this Agreement For purposes of this paragraph, ITC*DeltaCom's
telecommunications equipment will be deemed operational when cross-connected to
BeilSouth's network for the purpose of service provision

43 Termination. Except where otherwise agreed to by the Parties, ITC*DeltaCom
may terminate occupancy in a particular Collocation Space upon thirty (30) days prior written
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nctice 0 Be 'Scut™ Upoen termination of such occupancy, ITC*DeltaCom at its expense snall
remove ts ex..crent ana other property from the Collocaticn Space ITC DeltaCom shail hawe
thirty 130, zays from the terminaticn date to complete such removal. .ncluding the remaoval =f ail
gguoment ang facires of {TC 'DetaCem s Guests crovided however that ITC Deitalamr
snail contree payment of monthiy fees to BeilSouth until such date as ITC*DeltaCom has fully
vacateg tre Coliccation Space Should ITCADeltaCom fall to vacate the Collocaticn Space
within thirty 30) days frem the termination date, BeilSouth shall have the right to remove the
equipment and cther property of ITC"DeltaCom at ITC*DeitaCom'’s expense and mth no habiity
for damage or injury to ITC*DeltaCcm'’s property unless caused by the gross negligence or
intentional misconduct of BeliSouth. ITC*DeltaCom shall be responsible for the cost of
removing any enclosure, together with all support structures (e.g, racking, conduitsi. of an
Adjacent Collocation arrangement at the termination of occupancy and restoring the grounds to
their ariginal condition.

=
=

5. USE OF COLLOCATION SPACE

51 Equipment Type BellSouth permits the collocation of any type of equipment
used or useful for interconnection to BellSouth's netwerk or for access to unbundied network
elements in the provision of telecommunications services Such equipment used or useful for
interconnection and access to unbundled network elements includes, but is not limited to
transmission equipment including, but not limited to, optical terminating equipment and
multiptexers, and digital subscriber line access multiplexers, routers, asyncronous transfer
mode multiplexers, and remote switching modules. Nothing In this section requires BellSouth
to permit collocation of equipment used solely to provide enhanced services; provided,
however, that BellSouth may not place any limitations on the ability of requesting carriers to
use all the features, functions, and capabilities of equipment collocated pursuant to this
section.

5.1.1 Such equipment must at a mintmum meet the following BellCore
(Teicordia) Network Equipment Buiiding Systems (NEBS) General Equipment Requirements.
Criteria Level 1 requirements as outlined in the BellCore (Telcordia) Spectal Report SR-3580,
lssue 1; equipment design spatial requirements per GR-63-CORE, Section 2; thermal heat
dissipation per GR-063-CORE, Section 4, Cnteria 77-79; acoustic noise per GR-063-CORE,
Section 4, Criterion 128, and National Electric Code standards.

512 ITC*"DeltaCom shall not use the Collocation Space for marketing
purposes nor shall it place any identifying signs or markings in the area surrounding the
Collocation Space or on the grounds of the central office premises

5.1.3 ITC*DeltaCom shall place a plaque or other identification affixed to
ITC DeltaCom’'s equipment necessary to identify ITC"DeltaCom’'s equipment, including a list of
emergency contacts with telephone numbers.

52 Entrance Facilities. ITC*DeltaCom may elect to place ITC*DeltaCom-owned or
ITC "DeltaCom-leased fiber entrance facilities into the Collocation Space. BellSouth will
designate the point of interconnection in close proximity to the Central Office building housing
the Collocaticn Space, such as an entrance manhole or a cable vault which are physically
accessible by both parties. ITC*DeltaCom will provide and place fiber cable at the point of
interconnection of sufficient length to be pulled through conduit and into the splice location
ITC"DeltaCom will provide and install a sufficient length of fire retardant riser cabie, to which
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tre ertrance zzte Wil be splced. which wil extend from the splice location to the
ITC*DeitaCcm s 2cuipment in the Collocaton Space In the event |TC'DettaCaom Jtizes 3
non-metailic - ser-iype entrance faciity, a spiice will not be required |ITC*DertaCom must
coriact Be'Scuth for nstructons prior to placing the entrance facility cable in the marrce
ITC'DeitaCcm s respensible for maintenance of the entrance facilities At 1ITC'DeltaCamr s
option Be'lSouth will accommodate where technically feasible a microwave enirance ‘aciity
pursuant ¢ sgparatey negotiated terms and concditions

521 Dual Entrance BellSouth will provide at least two interconnection points
at each central office premises where there are at least two such interconnection points
avallable and where capacity exists. Upon receipt of a request for physical collocation under
this Agreement. BeliSouth shall provide ITC"DeitaCom with information regarding BellSouth s
capacity to accommodate duai entrance faciliies. If conduit in the serving mannole(s) is
avallable and is not reserved for another purpose for utilization within 12 months of the recept
of an appiication for collocation, BellSouth will make the requested conduit space availabie for
Installing a second entrance faciity to ITC*DeltaCom's arrangement The location of the
serving manhole(s) will be determined at the sole discretion of BellSouth. Where duai entrance
1s not available due to lack of capacity, BellSouth will so state in the Application Response

522 Shared Use [TC"DeltaCom may utlize spare capacity cn an existing
Interconnector entrance faciity for the purpose of providing an entrance facility to ancther
ITC"DeltaCom collocation arrangement within  the same BellSouth Central Office.
ITC"DeltaCom must arrange with BellSouth for BellSouth to splice the utilized entrance facility
capacity to ITC*DeitaCom-provided riser cable.

53 Splicing in _the Entrance Manhole. Although not generally permitted, should
ITC"DeltaCom request a splice to occur in the entrance manhole(s), BellSouth, at its socle
discretion, may grant such a request, provided that BellSouth will not unreasonably withhoid
approval of requests to make such a splice When the request for a splice i1s granted to
ITC"DeltaCom by BellSouth, ITC*"DeltaCom shall ensure its employees or agents entering
and/or performing work in the entrance manhole(s) are trained and comply with BellSouth
procedures and OSHA requirements regarding access to manholes and that BellSouth
personnel are notified and present for all entrances and work performed in the entrance
manhole(s). Manhole covers shall be properly closed and secured at the conclusion of entry
and/or work  Advance notification to BellSouth shail occur at a minimum of 48 hours prior to
desired entry for normal work activities and at a minimum of 2 hours prior to desired entry in an
out of service condition.

54 Demarcation Point. BellSouth will designate the point(s) of interconnection
between ITC*DeftaCom'’s equipment and/or network and BellSouth's network. Each party will
be responsible for maintenance and operation of all equipment/facilities on its side of the
demarcation point. For 2-wire and 4-wire connections to BeliSouth's network, the demarcation
point shall be a common block on the BellSouth designated conventional distributing frame.
ITC*"DeltaCom shall be responsible for providing, and ITC*DeltaCom's BellSouth Certified
Vendor shall be responsible for installing and properly labeling/stenciling, the common block,
and necessary cabling pursuant to Section 6.4. For all other terminations including two wire
and four wire fiber optic connections, BellSouth shali designate a demarcation point cn a per
arrangement basis ITC*DeitaCom or its agent must perform all required maintenance to
equipment/faciities on its side of the demarcation point, pursuant to subsection 5.5, following,
and may self-provision cross-connects that may be required within the collocation space to
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acuvae senice "zquesis At 1TC"DeltaComs option a Pont of Termirateon -POT: 23, or
frame may, 2e ciazez n the Coilocation Space

2 ITC ' TetaComr s Equipment and Faciites  ITC*DeltaCom., or if reguired
thisAttacnment. iTC 'DeitaCom s BellScuth certified vendar s solely responsible for the :es gn
engineerng nstallaton, testing, provisioning, performance. menitoring, maintenarc ard
repair of the equipment and facilities used by ITC*"DeitaCom. Such equipment and Fa'“ itie
may include but are not mited to cable(s), equipment, and point of termination connecuons

56 ITC*"DeltaCom may deploy optical or electrical connections directly between its
own facilities without being routed through BellSouth equipment. Where cable support
structure exists for such connection there will be a recurring charge per linear foot of support
structure used When cable support structures do not exist and must be constructed a non-
recurring charge for the individual case will be assessed

5.7 Easement Space From time to time BellSouth may require access to the
Collocation Space. BellSouth retains the right to access such space for the purpose of making
BellSouth equipment and building medifications (e.g., running, altering or removing racking,
ducts, electrical wiring, HVAC, and cables). BellScuth will give reasonable notice to
ITC"DeltaCom when access to the Collocation Space s required. ITCADeitaCom may elect to
be present whenever BellSouth performs work in the Collocation Space. The Parties agree that
ITC"DeltaCom will not bear any of the expense associated with this work.

5.8 Access ITC*DeltaCom shall have access to the Collocation Space twenty-four
(24) hours a day, seven (7) days a week beginning at the time of Space Acceptance At the
time of Bona Fide Firm Order, ITC*DeltaCom agrees to provide the name, social security
number, and date of birth of each employee, contracter, or agent upon initial reguest for
Access Keys or cards ("Access Keys") for such employee, contractor, or agent BeliSouth will
make Access Keys available at Space Acceptance upon completion of the requirements in
sub-Section 6.3 4 and Section 11. To the extent any employee, contractor, or agent has
completed the requirements of Section 6 3.4 and Section 11 and has been provided an Access
Key pursuant to this Section, any additional Access Keys or updates to access locations for
such employee, contractor, or agent may be obtamned by ITC*DeltaCom’s provision of that
employee’s. contractor's or agent's existing Access Key information Access Keys shalt not be
duplicated under any circumstances. ITCADeltaCom agrees to be responsible for all Access
Keys and for the return of all said Access Keys in the possession of ITC*DeltaCom employees,
contractors, Guests, or agents after termination of the employment relationship, contractual
obligation with ITC DeltaCom or upon the termination of this Attachment or the termination of
occupancy of an individual collocation arrangement. A security escort will be required
whenever ITC"DeltaCom or its approved agent desires access to the entrance manhole or must
have access to the Central Office Premises after the cne accompanied site wisit allowed
pursuant to subsection 6 3 2 prior to completing BeliSouth's Secunty Training requirements
and/or prior to Space Acceptance.

5.7.1 Lost or Stolen Access Keys. ITC*DeltaCom shall notify BellSouth n
writing immediately in the case of lost or stolen Access Keys. ITC*DeltaCom will pay BellSouth
$250 00 per Access Key(s) lost or stolen. Should it become necessary for BeliSouth to re-key
buidings as a result of a lost Access Key(s) or for failure to return an Access Key(s),
ITC DeitaCom shall pay for all reasonable costs associated with the re-keying.
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5.3 rieersnce or Impairment  Notwithstancding any other provisions f this
Agreement, 2quicment and facilities placed i the Collocaticn Space shall rot interfere with or
impair seroce provided oy BellSouth or by any other 1ITC DeltaCom located in the Cantrai
Office. sral not endang=2r or damage the faciities of BeliSouth or of any otner iTC*DeltaCem,
the Collccation Space, or the Central Office, shail not compromise the arivacy of any
commuricators carred n. from, or through the Central Office, and shall not create an
unreasonable risk of injury or death to any individual or ‘o the public If BellSouth reasonably
determines that any equipment or facilites of ITC*"DeitaCom viclates the provisions of this
paragraph. BellScuth shall give written notice to ITC*DeltaCom, which notice shail direct
ITC"DeltaCom to cure the violation within forty-eight (48) hours of ITC*DeltaCom s actual
receipt of written notice or, at a minimum, to commence curative measures within 24 hours and
to exercise reasonable diligence to complete such measures as soon as possible thereafter,
After receipt of the notice, the parties agree to consult immediately and, if necessary, to Inspect
the arrangement If ITC*DeltaCom fails to take curative action within 48 hours or If the violation
is of a character which poses an immediate and substantial threat of damage to property, injury
or death to any person. or interference/impairment of the services provided by BellSouth or any
other ITC*DeltaCom, then and only in that event BellSouth may take such action as it deems
apprepriate to correct the violation, including without limitation the interruption of electrical
power to ITC*"DeltaCom's equipment BellSouth will endeavor, but 1s not required. to provide
notice to ITC*DeltaCom prior to taking such action and shall have no liability to ITC*DeitaCom
for any damages arising from such action, except to the extent that such action by BellSouth
constitutes willfui misconduct

5 10 Personalty and its Removal. Subject to requirements of this Agreement,
ITC DeltaCom may place or install in or on the Collocation Space such facilities and equipment,
including storage for and spare equipment, as it deems desirable for the conduct of business,
Provided that such equipment is telecommunications equipment, does not viclate floor loading
requirements, imposes or could impose or contains or could contain environmental conditions
or hazards. Personal property, facilites and equipment placed by ITC*DeltaCom in the
Collocation Space shall not become a part of the Collocation Space, even if nailed, screwed or
otherwise fastened to the Collocation Space, but shall retain their status as personalty and may
ce removed by ITC*DeltaCom at any time. Any damage caused to the Collocation Space by
ITC DeltaCom’s employees, agents or representatives during the removal of such property
shall be promptly repaired by ITC*DeltaCom at its expense.

5.11 ~Alterations. In no case shall ITC*DeltaCom or any person acting on behalf of
[TC"DeltaCom make any rearrangement, modification, improvement, addition, repair, or other
aiteration to the Collocation Space or the BellSouth Central Office without the written consent of
BellSouth, which consent shall not be unreasonably withheld The cost of any such speciaiized
alterations shall be paid by ITC*DeltaCom.

5.12 Janitorial Service. ITC*DeltaCom shall be responsible for the general upkeep
and cleaning of the Caged Collocation Space and shall arrange directly with a BellSouth
certified contractor for janitorial services. BellSouth shall provide a list of such contractors on a
site-specific basis upon request.

6. ORDERING AND PREPARATION OF COLLOCATION SPACE
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c cazvon for Space ITC'DeltaCom shall submit an acglicaton documrent
o oriTCDeltaCom s Guestis) as asfined in Secuon 3 2 desires to request
P :ne Coilocation Space

3 11 Imitial Application For ITCDeitaCom or ITC*DeltaCom s Guest(s; initial
equipment piacement, [TC'DeltaCom shail submit to BellSouth a compiete and accurate
Appiicaticrn ard Inguiry cocument {Bona Fide Application), together with payment of the
Application Fee as stated in Exhibit A, The Bona Fide Application snall contain a detailed
description and schematic drawing of the eguipment to be placed in ITC DeitaComs
Collocation Space(s) and an estimate of the amount of square foctage required

6 1.2 Subsequent Application Fee In the event ITC"DeitaCom or
ITC*DeitaCom's Guest(s) desire to modify the use cf the Collocation Space {TC DeltaCom
shall complete an Application document detailing all information regarcing the modification to
the Coilocation Space together with payment of the minimum Subseguent Application Fee as
stated 1n Exhibit A, Said minimum Subsequent Application Fee shall be considered a partial
payment of the applicable Subsequent Application Fee which shall be calculated as set forth
below. BellSouth shall determine what modificaticns, If any, to the Central Office premises are
required to accommodate the change requested by ITC"DeltaCom in the Application. Such
necessary modifications to the Central Office premises may include but are not limited to, floor
loading changes, changes necessary to meet HVAC requirements, changes to power plant
requirements, and equipment additions. The fee paid by ITC*DeltaCom for its request to
modify the use of the Collocation Space shall be dependent upon the modification requested
and ITC*DeltaCom will be notified of the applicable fee within the same time intervals as set
forth in Section 6 2 below Where the subsequent application does not require previsioning or
construction work by BellSouth, no Subsequent Application Fee will be required and the pre-
paid fee shall be refunded to ITC*DeltaCom The fee for an application where the modification
requested has limited effect (i.e.., does not require capital expenditure by BellSouth) shall be
the Subsequent Application Fee as set forth in Exhibit A, All other modifications shall require a
Subsequent Application Fee assessed at the applicable Application Fee. In the event such
modifications require the assessment of a full Application Fee as set forth in Exhibit A, the
outstanding balance shall be due by ITC"DeltaCom within 30 calendar days following
ITC"DeltaCom's receipt of a bill or invoice from BellSouth.

62  Application Response. In addition to the notice of space availability pursuant to
Section 2 1, BellSouth wilt respond within ten (10) business days of receipt of an Application
whether the Application is Bona Fide, and if it is not Bona Fide, the items necessary to cause
the Application to become Bona Fide.  When space has been determined to be available,
BellSouth will provide a comprehensive written response within thirty (30) calendar days of
receipt of a complete application. When multiple applications are submitted within a fifteen
calendar day window within the same state, BellSouth will respond to the applications as soon
as possible, but no later than the following: within thirty (30) caiendar days for applications 1-5;
within thirty-six (36) calendar days for applications 6-10; within forty-two (42) calendar days for
applications 11-15 Response intervais for multiple applications submitted by ITC*DeitaCom
within the same timeframe for the same state in excess of 15 must be negotiated All
negotiations shall consider the total volume from all requests from telecommunications
companies for collocation. The Application Response will detail whether the amount of space
requested 1s available or if the amount of space requested is not available, the amount of space
that is available The response will also include the configuration of the space. When
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Be:Scutr's reszorse rcludes an amount of sgace less than that requested by ITC*DeftaCam
or differery zznfguree ITC*DeitaCom must amend ts application to reflect the actual sgans
avanable orcr s suomiting a Bona Fide Firm Order

22 Bena Fide Firm Order  ITC*DeitaCom snall indicate its intent to proceed wih
equpment nstaifanon in a BellSouth Centrai Office by submitting a Bona Fide Frrm Orcer ‘o
BellSouth A Beora F.ce Firm Order requires ITC*DeltaCom to compiete the Apphicaten. inquiry
process descrivec in Subsection 6.1, preceding, and submit the Expanded Interconnection
Bona Fide Firm Order document (BSTEI-1P-F) indicating acceptance of the written apphcation
response provided by BeliSouth (Bona Fide Firm Order’) and all appropriate fees The Bora
Fide Firm Order must be received by BellSouth no later than thirty (30) caiendar days aiter
BellScuth s response to ITC*DeltaCom’'s Application/Inquiry  If ITC*DeltaCom makas ma,or
changes to its application in light of BellSouth's wntten Application Response BellSouth will be
required to re-evaluate and respond to the change(s) In this event, BellSouth s provisioning
interval will not start until the re-evaluation and response to the change(s) is complete and the
Bona Fide Firm Order s received by BellSouth and all appropriate fees and duties have been
executed If BellSouth needs to reevaluate |TC "DeltaCom's application as a result of changes
requested by ITC*DeltaCom to ITC*DeltaCom's original application, then BeilSouth will charge
ITC*"DeltaCom a fee based upon the additional engineering hours required to do the
reassessment. Major changes such as requesting additional space or adding additional
equipment may require |TC*DeitaCom to resubmit the application with an application fee

6.3.1 BellSouth will establish a firm order date, per request, based upon the
date BellSouth is in receipt of a Bona Fide Firm Order. BellSouth will acknowledge the receipt
of ITC"DeltaCom’s Bona Fide Firm Order within five (5) business days of receipt indicating that
the Bona Fide Firm Order has been received. A BellSouth response to a Bona Fide Firm Order
will include a Firm Order Confirmation containing the firm order date.

6.32 BellSouth will permit one accompanied site wvisit to ITC*DeltaCom's
designated collocation arrangement location after receipt of the Bona Fide Firm Order without
charge to ITC*DeltaCom.

6.3 3 Space preparation for the Collocation Space will not begin until BellSouth
receives the Bona Fide Firm Order and all applicable fees.

- 6.3.4 ITC"DeltaCom must submit to BellSouth the completed Access Control
Request Form -(RF-2906-A) for all employees or agents requiring access to the BellSouth
Central Office a minimum of 30 calendar days prior to the date iTC*DeltaCom desires access
to the Coilocation Space.

6.4 Construction and Prowvisioning interval. BellSouth will negotiate
construction and provisioning intervais per request on an individual case basis. Excluding the
time interval required to secure the appropriate government licenses and permits, BellSouth will
use best efforts to complete construction for collocation arrangements other than cageless
under ordinary conditions as soon as possible and within a maximum of 80 business days from
receipt of a complete and accurate Bona Fide Firm Order. Ordinary conditions are defined as
space availlable with only minor changes to support systems required, such as but not limited
to, HVAC, cabling and the power plant(s).Excluding the time interval required to secure the
appropriate government licenses and permits, BellSouth will use best efforts to complete
construction of all other collocation space ("extraordinary conditions") within 130 business days
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of the rece:ct =f a complete and accurate Bena Fide Firm Order  Extraordimary conditicns are
cefinea 10 .nciude Sut are not limited to major BellSouth equioment rearrargement or acdinon,
power piant aca:.ter or upgrade, major mechanical addition or upgrade, major upgrade for ADA
comonance sn.ircnmental hazard or hazardous materials abatement BeilSouth wiil compiets
construcrion ‘or cageless coilocation arrangements within three (3) months in accordance with
the cenditicns set forth in FPSC corder no. PSC-96-1573-FOF-TP

841 Jant Planning Meeting Unless otherwise agreed to by the Parties. a
joint planning meeting or other method of joint planning between BellSouth ana ITCDeltaCom
will commence within a maximum of 15 business days from BeliSouth's receipt of a Bona Fide
Firm Order and the payment of agrecd upon fees At such meeting, the Parties will agree ‘o
the preliminary design of the Collocation Space and the equipment configuration requirements
as reflected in the Application and affrmed in the Bona Fide Firm Order. The Collocation
Space Completicn time period will be provided to ITCADeltaCom during the joint planning
meeting or as soon as possible thereafter. BellSouth will complete all design work following the
joint planning meeting.

6.42 Permits. Each Party or its agents will diligently pursue filing for the
permits required for the scope of work to be performed by that Party or its agents within 7
business days of the completion of finalized construction designs and specifications

643 Acceptance Walk Through. ITC”DeitaCom and BellSouth wil compiete
an acceptance walk through of each Collocation Space requested from BeliSouth by
ITC*"DeltaCom  BellSouth will correct any deviations to ITC*DeltaCom’s original or jointly
amended requirements within five (5) business days after the walk through, unless the Parties
jointly agree upon a different time frame.

6.5 Use of Certified Vendor. ITC*DeltaCom shall select a vendor which has been
approved as a BellSouth Certified Vendor to perform all engineering and installation work
required in the Collocation Space. In some cases, ITCADettaCom must select separate
BellSouth Certified Vendors for transmission equipment, switching equipment and power
equipment. BellSouth shall provide ITCADeltaCom with a list of Certified Vendors upon request.
The Certified Vendor(s) shall be responsible for installing 1TC*DeltaCom's equipment and
components, installing co-carrier cross connects, extending power cabling to the BellSouth
power distribution frame, performing operational tests after installation is complete, and
notifying BellSouth's equipment engineers and ITC*DeltaCom upon successful completion of
installation. The Certified Vendor shail bill ITC*DeltaCom directly for all work performed for
ITC"DeltaCom pursuant to this Agreement and BellSouth shall have no liability for nor
responsibility to pay such charges imposed by the Certified Vendor. BellSouth shail consider
certifying ITC*DeltaCom or any vendor proposed by ITC*DeltaCom.

66 Alarm and Mcnitoring. BellSouth shall place environmental alarms in the Central
Office for the protection of BellSouth equipment and facilities. ITCADeitaCom shall be
responsible for placement, monitoring and removal of environmental and equipment alarms
used to service ITC"DeltaCom's Collocation Space. Upon request, BellSouth will provide
ITC*DeltaCom with applicable tariffed service(s) to facilitate remote monitoring of collocated
equipment by ITC*DeltaCom. Both parties shall use best efforts to notify the other of any
verified environmental hazard known to that party. The parties agree to utilize and adhere to
the Environmental Hazard Guidelines identified as Exhibit B attached hereto.
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g7 Bas.c Teiephone Service Upon request of ITC 'DeltaCom, BellSouth will prov.de

basic teiechire senvice to the Collocation Space under the rates. terms and concthons of ne
current ‘anf® >fer ng for the service requested

28 Scace Preparaton  BellSouth shail pro rate the costs of any renovation or
upgrace to Central Office space or support mechanisms which is required to accommodais
pnysical coliocation ITC*DeltaCom’s pro rated share will be calculated by multipiying such cest
oy a percentage equal to the amount of square footage occupied by ITC*DeitaCom divided by
the total Central Office square footage receiving renovation or upgrade For this secton,
support mechanisms  provided by BellSouth may nclude, but nct be Imited to
heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work, cable support
structure, fire wall(s), mechanical upgrade. asbestos abatement, or ground plane addition
Such renovation or upgrade will be evaluated and the charges assessed on a per Central Office
basis BellSouth will reimburse ITC*DeltaCom in an amount equal to ITC*DeltaCom
reasonabie, demonstrative and mitigated expenditures incurred as a direct result of delays to
the compietion and turnover dates caused by BellSouth.

6.9 Virtual Collocation Transition. BellSouth offers Virtual Collocation pursuant to
the rates. terms and conditions set forth in its F.C.C Tarnff No. 1. For the interconrection to
BellSouth's network and access to BellSouth unbundled network elements, ITC*DeltaCom may
purchase Z-wire and 4-wire Cross-Connects as set forth in Exhibit A, and ITC*DeitaCom may
place within its Virtual Collocation arrangements the telecommunications equipment set forth in
Section 51 In the event physical coliocation space was previously denied at a iocation due to
technical reasons or space limitations, and that physical collocation space ha- subsequently
become available, ITC*DeltaCom may transition its virtual collocation arrangements to physical
collocation arrangements and pay the appropriate non-recurring fees for physical coilocation
and for the rearrangement or reconfiguration of services terminated in the virtual collocation
arrangement. In the event that BellSouth knows when additional space for physical collocation
may become available at the location requested by ITC*DeltaCom, such information will be
provided to ITC*DeltaCom in BellSouth's written denial of physical collocation. To the extent
that (i) physical collocation space becomes available to ITC*"DeltaCom within 180 days of
BellSouth's wntten denial of ITC*DeltaCom’s request for physical collocation, and (i)
ITC"DeltaCom was not informed in the written denial that physical collocation space would
become available within such 180 days, then ITCADeltaCom may transition its virtual collocation
arrangement to a physical collocation arrangement and will receive a credit for any nonrecurring
charges previously paid for such virtual collocation credit for any 1ITC*DeltaCom must arrange
with a BellSouth certified vendor for the relocation of equipment from its virtual collocation
space to its physical collocation space and will bear the cost of such relocation.

6.10 Cancellation. If, at anytime, ITC*DeltaCom cancels its order for the Collocation
Space(s), ITC"DeltaCom will reimburse BellSouth for any expenses incurred up tc the date that
written notice of the cancellation is received. In no event will the level of reimbursement under
this paragraph exceed the maximum amount ITC*DeltaCom would have otherwise paid for
work undertaken by BellSouth if no cancellation of the order had occurred.

6.11 Licenses. [TC"DeltaCom, at its own expense, will be solely responsible for
obtaining from governmental authorities, and any other appropriate agency, entity, or person, all
rights, privileges, and licenses necessary or required to operate as a provider of
telecommunications services to the public or to occupy the Collocation Space.

7. RATES AND CHARGES

Flonda



[=Va¥ alin ottt

A e
~AllZChnimeTl

1
-
4
Ly

71 Noa-recurning Fees  In acaition € the Appiicaton Fee referenced in Secticn 3.
preceding TC'DetaCcom shall remit cayment of a Catle Instaflation Fze and one-half «1.2) of
the estimarzc Scace Preparaton Fee as aoghicatle. coincident with submissicn of a Bona Fde
Firm Crcer Tre outstanding balance of the actual Space Preparauon Fee shali be due thirty
(30) calendar days following ITC*DetaCem s receipt of a bill or invoice from BellSouth  Once
the instailaucn of the initial equipment arrangement 1S compiete, a subsequent applicatior fee
may apply {as described in Subsection 7 4), when iTC*DeitaCom requests a modification (o the
arrangement.

7.2 Documentation BellSouth shall provide documentation to estabiish the actual
Space Preparation Fee The Space Preparation Fee will be pro rated as prescribed in Section
6. preceding.

73 Cable Installation Cable Installation Fee(s) are assessed per entrance fiber
placed

74 Flcor Space The floor space charge includes reasonable charges for lighting,
heat, air conditioning, ventilation and other allocated expenses associated with maintenance of
the Central Office but does not include amperage necessary to power [TC*DeitaCom's
equipment  When the Collocation Space I1s enclosed , ITC"DeltaCom shall pay floor space
charges based upon the number of square feet so enclosed. When the Collocation Space 1s
not enclosed, ITC*DeltaCom shall pay floor space charges based upon the follewing floor
space calculation: [(depth of the equipment lineup in which the rack is placed) + (0.5 x
maintenance aisle depth) + (0.5 x winng aisle depth)] X {(width of rack and spacers). For
purposes of this calculation, the depth of the equipment lineup shall consider the foctprint of
equipment racks plus any equipment overhang. BellSouth wiil assign unencicsed Coilocation
Space In conventional equipment rack lineups where feasibie In the event ITC*DeltaCom s
collocated equipment requires special cable racking, isolated grounding or other treatment
which prevents placement within conventional equipment rack lineups, {TC*DeltaCom shall be
required to request an amount of floor space sufficient to accommodate the total equipment
arrangement. Floor space charges are due beginning with the date on which BellSouth
releases the Collocation Space for occupancy or on the date ITC*"DeltaCom first occupies the
Collocaticn Space, whichever 1s sooner.

75  Power. BellSouth shail supply —48 Volt (-48V) DC power for ITC"DeltaCom'’s
Collocation Space within the central office premises and shall make available AC power at
ITC"DeitaCom's option for Adjacent Arrangement collocation.

7.51 Charges for -48V DC power will be assessed per ampere per month
based upon the certified vendor engineered and installed power feed fused ampere capacity
Rates include redundant feeder fuse positions (A&B) and cable rack to ITC"DeltaCom'’s
equipment or space enclosure. When obtaining power from a BellSouth Battery Distribution
Fuse Bay, fuses and power cables (A&B) must be engineered (sized), furnished and installed
by ITC "DeltaCom’s certified vendor When obtaining power from a BellSouth Power Board,
power cables (A&B) must be engineered (sized), furnished and installed by ITC*DeltaCom’s
certified power vendor. ITC"DeltaCom's certified vendor must also provide a copy of the
engineering power specification prior to the Commencement Date. In the event BellSouth shall
be required to construct additional DC power plant or upgrade the existing DC power plant in a
Central Office as a result of ITC*DeltaCom's request to collocate In that Central Office (“Power
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Plant Ccrstr.zien - ITC DeltaCem shall oay ts pro-rata share of costs associated aith re
Power P'zrt Ccorstruction The determination of whether Power Plant Constructon s
necessar, s~at ce wmthin BellSoutn's sole but reasonacle discretion  BeliSouth shall comply
with 2l Bz iCzore Telcerdia) and ANSI Standards regarding power cabiing including BellCere
(Teicorcia “Nerwork Equipment Building System (NEBS) StandardGR-63-CORE  BellSouth wiil
notify ITC*DeltaCom of tne need for the Power Plant Construction and will estimate the costs
associatec ~ith the Pcwar Plant Construction f BellSouth were to perform the Power Plant
Construcuon  The costs of power plant construction shall be pro-rated and shared among ail
who penefit from that construction. ITC*DeitaCom shail pay BellSouth one-half of its prorata
share of the estimated Power Plant Construction costs prior to commencement of the work
ITC*DeltaCom shall pay BellSouth the balance due (actual cost less one-half of the estimatsd
cost) within thirty (30) days of completion of the Power Plant Construction. ITC*DeltaCom has
the option to perform the Power Plant Construction itself; provided, however. that such work
shall be performed by a BellSouth certified contractor and such contractor shall comply with
BellSouth's guidelines and specifications Where the Power Plant Construction results in
construction of a new power plant room, upon termination of this Agreement |TC*DeltaCom
shall have the right to remove its equipment from the power plant room, but shall otherwise
leave the rcom intact Where the Power Plant Construction results in an upgrade to BellSouth s
existing power plant, upon termination of this Attachment, such upgrades shall become the
property of BellSouth

7.52 Charges for AC power will be assessed per breaker ampere per month
based upcn the certified vendor engineered and installed power feed fused ampere capacity
Rates include the provision of commercial and standby AC power. When obtaining power from
a BellSouth Distribution Fuse Bay, Power Board or Service Panel, fuses and power cables must
be engmneered (sized) furnished and installed by ITC*DeltaCom's certified vendor
ITC"DeltaCom's certified vendor must also provide a copy of the engineering power
specification prior to the Commencement Date Charges for AC power shall be assessed
pursuant to the rates specified in Exhibit A. AC power voitage and phase ratings shall be
determined on a per location basis.

76 Security Escort. A security escort will be required as set forth in Section 58
ITCADeitaComRates for a security escort are assessed in one-half (1/2) hour increments
according to the schedule appended hereto as Exhibit A.

7.7 Rate "True-Up" The Parties agree that the prices reflected as interim herein
shall be "trued-up” (up or down) based on final prices either determined by further agreement or
by an effective order, in a proceeding involving BellSouth before the regulatory authority for the
state in which the services are being performed or any cther body having jurnisdiction over this
agreement (hereinafter *Commussion”). Under the “true-up” process, the interim price for each
service shall be multiplied by the volume of that service purchased to arrive at the total interim
amount paid for that service (“Total Intenm Price”). The final price for that service shall be
multiplied by the volume purchased to arrive at the total final amount due (“Total Final Price”)
The Totai Interim Price shall be compared with the Total Final Price. if the Total Final Price 1s
more than the Total Interrm Price, ITC*DeltaCom shall pay the difference to BellSouth. If the
Total Final Price is less than the Total Interim Price, BellSouth shall pay the difference to
ITC*"DeltaCom. Each party shall keep its own records upon which a “true-up’ can be based
and any final payment from one party to the other shall be in an amount agreed upon by the
Parties based on such records In the event of any disagreement as between the records or
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3z3rg the amourt of such true-up " the Parties agree that the Commiss.cn shai
" cive such differences

73 Orher  If no rate s :dentified :n the contract. the rate for the specfic serica -
function ail ce negotated Cy the parties upcn request by eitner party Payment of ail otrer
cnarges under this Agreement shall be due thirty (30) days after receipt of the bul ‘paymen: due
date) ITC*DetaCom will pay a late payment charge of one and one-half percent 1-1 2%,.
assessed monthly on any batance which remains unpaid after the payment due date

8. INSURANCE

81 ITC*DeltaCom shail, at its sole cost and expense, procure, maintain, and keep in
force insurance as specified in this Article VI and underwritten by insurance companies licersed
to do business in the states applicable under this Agreement and having a BEST insurance
Rating of B ++ X (B ++ ten).

82 ITC*DeitaCom shall maintain the following specific coverage.

8.2.1 Commercial Genera!l Liability coverage in the amount of ten million dollars
(310,000,000 0C) or a combination of Commercial General Liability and Excess/Umbrella
coverage totaling not less than ten million dellars ($10,000,000.00). BellSouth shail be named
as an ADDITIONAL INSURED on ALL applicable policies as specified herein.

8 2.2 Statutory Workers Compensation coverage and Employers Liability
coverage in the amount of one hundred thousand dollars ($100,000 00) each accident, one
hundred thousand dollars ($100,000.00) each employee by disease, and five hundred thousand
dollars ($500,000 00) policy limit by disease.

823 ITC*DeltaCom may elect to purchase business interruption and
contingent business interruption insurance, having been advised that BellSouth assumes no
liability for loss of profit or revenues should an interruption of service occur.

8.3 The limits set forth in Subsection 6.2 above may be increased by BellSouth from
time to time during the term of this Agreement upon thirty (30) days notice to ITC*DeltaCom to
at least such minimum limits as shall then be customary with respect to comparable occupancy
of BellSouth structures.

8.4 All policies purchased by ITC*DeltaCom shail be deemed to be primary and not
contributing to or in excess of any similar coverage purchased by BellSouth. All insurance must
be in effect on or before the date equipment is delivered to BellSouth's Central Office and shall
remain in effect for the term of this Agreement or until all ITC*DeltaCom's property has been
removed frem BellSouth's Central Office, whichever period is longer. If ITCADeltaCom fails to
maintain required coverage, BeliSouth may pay the premiums thereon and seek reimbursement
of same from iITC*DeltaCom.

85 ITCADeltaCom shall annually submit one certficate of insurance covering all
central offices and reflecting the coverage required pursuant to this Section. The first such
certificate will be required a minimum of ten (10) days prior to the commencement of any work
in the first Collocation Space. Failure to meet this requirement may result in construction and
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guicmert rsiangrcn ceiays {TCDeltaCom shail arrange for BellSouth to recewve hir, 30
ays acvance ~ctce of cancellation frem ITC*DeitaCem's insurance company ITC*DetaCaom
snall foraard 3 certficate of insurance and notce of cancellation to BellSouth at the foilowing
accress
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BeilSouth Telecommunications. Inc
Attn - Risk Management Coorcinator
80C N. 19" Street, 18B3
Birmingham, Alabama 35203

8.6 ITC"DeltaCom must conform to recommendations made by BellSouth's fire
Insurance company to the extent BellSouth has agreed to, or shail hereafter agree to sucn
recommendations.

8.7 Failure to comply with the provisions of this Section will be deemed a material
breach of this Agreement

9. MECHANICS LIENS

9.1 If any mechanics lien or other liens shall be filed against property of either party
(BellSouth or ITC*DeltaCom), or any improvement thereon by reason of or arising out of any
labor or materials furnished or alleged to have been furnished or to be furnished to or for the
other party or by reason of any changes, or additions to said property made at the request or
under the direction of the other party, the other party directing or requesting those changes
shall, within thirty (30) days after receipt of written notice from the party against whose property
said lien has been filed, either pay such lien or cause the same to be bonded off the affected
property in the manner provided by law. The party causing said lien to be placed against the
property of the other shall also defend, at its sole cost and expense, on behalf of the other, any
action, suit or proceeding which may be brought for the enfoercement of such liens and shall pay
any damage and discharge any judgment entered thereon.

10. INSPECTIONS

10.1  BellSouth may conduct an inspection of ITC*"DeltaCom's equipment and facilities
in the Collocation Space(s) prior to the activation of facilities between |TC*DeltaCom's
equipment and equipment of BellSouth. BellSouth may conduct an inspection if ITC*"DeltaCom
adds equipment and may otherwise conduct routine inspections at reasonable intervals
mutually agreed upon by the Parties. The Parties agree that three months is a reasonable
interval on which to mutually agree upon conducting routine inspections unless BellSouth
determines a need outside of the three month interval to conduct an inspection of
ITC"DeltaCom’'s equipment and facilites  BellSouth shail provide ITCADeitaCom with a
minimum of forty-eight (48) hours or two (2) business days, whichever is greater, advance
notice of all such inspections. All costs of such inspection shall be borne by BellSouth.

11. SECURITY.
11.1  Only BellSouth employees, BellSouth certified vendors and authorized

employees, authorized Guests, pursuant to Section 3.3, preceding, or authorized agents of
ITC*DeltaCom will be permitted in the BellSouth Central Office. ITC*"DeltaCom shall provide its
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empioyess ard azents aith gicture identificaticn which must be worn and visible at all mmes
while in the Cciccaten Space or other areas In ¢r arcund the Central Office  The zncts
ldenuficater <ard srall bear at a minimum the empicyees name and photo and the
ITC*DeitaCc ~ame  BeilSouth reserves the ~ght to remove from its premises any empioyes
cf ITC*CeitaCom not pessessing dentfication issued by ITC*DettaCom  ITC*DeltaCom snail
noid BeliScuth harmiess for any damages resulting from such removal of its personne! from
BeliSouth premises  ITCDeitaCom shali be solely responsible for ensuring that any Guest of
ITC*"DeltaCom :s in compliance with all subsections of this Section 11.

11 1.1 1TC*DeltaCom will be required, at its own expense, to conduct a
statewide investigation of criminal history records for each ITC*DeltaCom employee
being considered for work on the BellSouth Central Office, for the states/counties where
the ITC*DeltaCom employee has worked and lived for the past five years  Such
mvestigation shall cover the period five years prior to the date of investigation The
nvestigation will be required prior to 1ssuance of an Access Key to gain entry into the
BellSouth Central Office(s) and shall be no more than three months old as of the date
upon which issuance of an Access Key for such employee I1s required. Where state law
does not permit statewide collection or reporting, an investgation of the applicabie
counties is acceptable

11.1.2 ITCDeltaCom will be required to administer to their personnel assigned
to the BellSouth Central Office secunty training either provided by BellSouth, or meeting criteria
defined by BellSouth.

11.1.3 ITC*DeltaCom shall not assign to the BellSouth Central Office any
personnel with records of felony criminal convictions. ITC*DeltaCom shall not assign to the
BellSouth Central Office any personnel with records of misdemeanor convictions {other than
traffic offenses) without advising BellSouth of the nature and gravity of the offense(s).
BellSouth reserves the right to refuse building access to any ITC*DeltaCom personne! who
have been identified to have misdemeanor criminal convictions. Notwithstanding the foregoing,
in the event that ITC*DeltaCom chooses not to advise BellSouth of the nature and gravity of
any misdemeanor conviction, ITC*DeltaCom may, in the alternative, certify to BellSouth that it
shall not assign to the BellSouth Central Office any personnel with records of misdemeanor
convictions {other than traffic offenses).

~11.1.4 For each ITC"DeltaCom employee requiring access to a BellSouth
Central Office pursuant to this agreement, ITC*DeltaCom shall furnish BellSouth, prior to an
employee gaining such access, a notarized affidavit certifying that the aforementioned
background check and security training were completed The affidavit will contain a statement
certifying no felony convictions were found and certifying that the security training was
completed by the employee If the employee's criminal history includes misdemeanor
convictions, ITC"DeltaCom will disclose the nature of the convictions to BellSouth at that time,
or. If ITCADeltaCom so chooses in accordance with Section 11.1.3 above, ITC"DeltaCom may
certify in the aforementioned affidavit that no misdemeancr convictions were found.

11.1.5 At BellSouth’'s request, ITC*DeltaCom shall promptly remove from the

BellSouth's premises any empioyee of ITC*DeltaCom BellSouth does not wish to grant access
to its premises pursuant to any investigation conducted by BellSouth.
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112 Noifcaten to BellSouth  BellScuth  reserves the rnight to  ntervew
ITC*DeitaCcr 3 =2mpicyess agents or contracters in the event of wrongdoing n or arcurd
BellSautrs proger, or nvclving BellSouth s or anotner CLEC s property or personnel provice3
that Be!Scurn sngil grovide 24 hours notice 'or such shorter notice as mav be agreed oy tre
part:es as rgascracie Jndar the crcumstances) to ITC "DeltaCom s Secunty contact of sucn
interview  ITC'DeltaCom and its contractors shall reasonably cooperate with 82ilSoutn s
investigaten inic aiegatons of wrongdoing or criminal conduct committed by, witnessed by or
nvolving ITC*"DeitaCom s employees agents or contractors  Additionally, BellScuth reserves
the night to bill ITC"DeltaCom for all reasonable costs associated with investigaticns involving
its employees, agents, or contractors f it 1s established and mutually agreed in gcod faith that
ITC"DeftaCom s empioyees, agents, or contractors are responsible for the alleged act
BeliSouth shall bill ITC*DeitaCom for BeliSouth property which is stolen or damaged where an
investigation determines the culpability of ITC*DeltaCom employees, agents, or contractors and
[TC*DeltaCom agrees, in good faith, with the results of such investigation. ITC*DeltaCom shall
notify BellSouth in writing immediately in the event that [TC*DeltaCom discovers one of its
employees already working on the BellSouth central office premises is a possible secunty risk
BellSouth reserves the right to permanently but lawfully remove from its premises any employee
of ITC*"DeltaCom identified as posing a security risk to BellSouth or any other CLEC, or having
violated BeliSouth policies set forth in the BellSouth CLEC Security Training ITC*DeitaCom
shall hold BellSouth harmiess for any damages resulting from such removal of its personnel
from BellSouth premises.

11.3  Use of Be!lSouth Supplies by ITCADeltaCom Employees. Use of any BellSouth
supplies by a ITC"DeltaCom empioyee, whether or not used routinely to provide telephone
service (e.g. plug-in cards,) will be cor dered theft and will be handled accordingly. Costs
associated with such unauthorized use of BellSouth property may be charged to ITC*DeltaCom
as may be all associated investigative costs At BellSouth's request, ITC*DeltaCom shall
promptly and permanently remove from BellSouth's Central Office any employee of
ITC "DeltaCom found to be in violation of this rule.

11.4 Use of Official Lines by {TC*DeltaCom Employees. Except for local calls
necessary In the performance of their work, ITC*DeitaCom employees shall not use the
telephones on BellSouth Central Office  Charges for unauthorized telephone calls made by a
ITC*DeltaCom’'s employees may be charged to ITC"DeltaCom as may be all associated
Investigative costs At BellSouth's request, ITC*DeltaCom shall promptly and permanently
remove from BellSouth's premises any employee of ITCADeltaCom found to be in viofation of
this rule

11.5  Accountability. Full compliance with the Security requirements of this section
shall in no way limit the accountability of any CLEC for the improper actions of its employees.

12, DESTRUCTION OF COLLOCATION SPACE.

121 In the event a Collocation Space is wholly or partially damaged by fire,
windstorm, tornado, flood or by similar causes to such an extent as to be rendered wholly
unsuitable for ITC DeltaCom's permitted use hereunder, then either party may elect within ten
(10) days after such damage, to terminate this Attachment, and if either party shall so elect, by
giving the other written notice of termination, both parties shall stand released of and from
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‘erms nerecf  If the Collecation Space shail suffer only mincr dam
and shad ~cl ce "zraec2 wnhoily unsunacie for ITC*DeitaCom'’s permitted use or s damar
and the Spiicr 10 "erminate s Not exercised by either party. BellSouth covenants and agres

procesa oromotty Athout exgense to ITC DeitaCom, excepnt for improvements not the oropert,
of BellScuin. to regarr tne damage  BeliSouth shall have a reasonabie tme within wnich o
rebuilld or make any reparrs, and such rebullding and repairing shall be subject to delays
caused by storms. shortages of labor and matenals, government regulations sirikes, waikouts.
and causes beyond the controi of BellSouth, which causes shall not be construed as imiting
factors, but as exempiary only. ITC*DeltaCom may, at its own expense, accelerate the rebuiid
of its collocated space and equipment provided however that a certified vendor 1s used and the
necessary space preparation has been completed. Rebuild of equipment must be performed
by a BellSouth Certified Vendor If ITC*DeltaCom’s acceleration of the project increases the
cost of the project, then those additional charges will be incurred by ITC"DettaCom. Whnere
allcewed and where practical, ITC*"DeltaCom may erect a temporary facility whiie BellSouth
rebullds or makes repairs In all cases where the Collocation Space shall be rebullt or repaired.
ITC"DeitaCom shall be entitled to an equitable abatement of rent and other charges, depending
upon the unsuitability of the Collocation Space for ITC*DeltaCom’s permitied use, unti such
Collocaticn Space is fully repaired and restored and ITC*DeltaCom's equipment instalied
therein {but in no event later than thirty (30) days after the Collccation Space is fully repaired
and restored) Where {TC*DeltaCom has placed an Adjacent Arrangement pursuant to section
3.4, ITC*"DeltaCom shall have the sole responsibiity tc repar or replace said Adjacent
Arrangement provided herein. Pursuant to this section, BellSouth will restore the associated
services to the Adjacent Arrangement.

further iability arcz- b
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13. EMINENT DOMAIN

13.1  If the whole of a Collocation Space shall be taken by any public authornity under
the power of eminent domain, then this Attachment shall terminate as of the day possession
shall be taken by such public authority and rent and other charges for the Collocation Space
shall be paid up to that day with proportionate refund by BellSouth of such rent and charges as
may have been paid in advance for a period subsequent to the date of the taking. If any part of
the Collocation Space shall be taken under eminent domain, BellSouth and ITC*DeltaCom shall
each have the right to terminate this Attachment and declare the same null and void, by written
notice of such intention to the other party within ten (10) days after such taking.

14. NONEXCLUSIVITY

14 1 ITC"DeltaCom understands that this Agreement is not exclusive and that
BellSouth may enter into similar agreements with other parties. Assignment of space pursuant
to all such agreements shall be determined by space availability and made on a first come, first
served basis.

15. NOTICES

15.1 Except as otherwise provided herein, any notices or demands that are required
by law or under the terms of this Agreement shall be given or made by ITC"DeltaCom or
BellSouth in writing and shall be given by hand delivery, or by certified or registered mail, and
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c2s shall be deemed to have been qiven in the case of cerified 2r regiser
t22 .0 the United States mail with postage prepaid

16. Indemnity/Limitation of Liability

16.1  {TC"DeltaCom shall be liable for any damage to property, equipment or facilities
or injury to person caused by the activities of ITC*DeltaCom, its agents or employees pursuant
to. or in furtherance of, rights granted under this Agreement. ITC*DeltaCom shall indemnify and
hold BellSouth harmless from and against any judgments, fees, costs or other expenses
resulting or claimed to result from such activities by ITC"DeltaCom, its agents or empioyees
Likewise, BellSouth shall be liable for any damage to property, equipment or facilities or injury
to person caused by the activiies of BellSouth, its agents or employees pursuant to. or in
furtnerance of, providing the Coilocation Space(s) under this Agreement BellSouth shall
indemnify and hold ITC*DeltaCom harmless from and against any judgments, fees, costs or
other expenses resulting or claimed to result from such activities by BellSouth, its agents or
emplcyees

Florda



Schedule of Rates and Charges

Rate Element Description

Application Fee
Subsequent Appiication Fee (Note 1)
No greater than 51,600 00

Type of Charge

NRC (per Arrangement, per C O )
NRC (per Arrangement, per C Q)

Space Preparation Fee (Note 2) NRC {per Arrangement, per C O ) ICB

Space Enclosure Construction Fee (Note 2)
Additional Engineering Fee {Note 3)
Cable Installation

Floor Space
Power
Cable Support structure

Cross-Connects 2-wire
4-wire
DSt
£S3

2-wire
4-wire
DSH
DS3

2-wire
d-wire
DSt
DS3

POT Bay 2-wire
: 4-wire

DS1

DS3

Additional Security Access Cards

Florda

NRC (per Arrangement, per C O )
NRC
NRC (per entrance cabie)

RC (per square foot)
RC (per amp)
RC (per entrance cable)

RC (per cross-connect)
RC (per cross-connect)
RC (per cross-connect)
RC (per cross-connect)

NRC
NRC
NRC
NRC

first cross-connect)
first cross-connect)
first cross-connect)
first cross-connect)

e o

NRC (each additional cross-connect)
NRC (each additional cross-connect)
NRC (each additional cross-connect)
NRC (each additional cross-connect)

RC (per cross-connect)
RC (per cross-connect)
RC (per crass-connect)
RC (per cross-connect)

NRC-ICB (each)

EXHIBIT A
Page 1 of 3

Charge

S3 85000
IC8

$S4500 00
ICB
2,750 00

§7 50
$500
$1335

$0 30
$0 50
$8 00
$72.00

$19 20
$19 20
$155.00
$155.00

$19 20
$19 20
$27 00
§27 00

$50.40
$120
$1.20
$8 00

$10 00



EXHIBIT A
Page 2 of 3
Schedule of Rates and Charges (cont.)

Rate Element Description Type of Charge Charge

Direct Connection (Note 4)

(1) Fiber Arrangement RC (per cable, per linear fcot) S0 06
-with Initial Application NRC (per Arrangement) n/a
-Subsequent 10 Application NRC (per Arrangement) 5246 00

(2) Copper or Coaxial Arrangement RC (per cable. per linear foot) S0 03
-with Initial Application NRC (per Arrangement) nia
-Subsequent o Application NRC (per Arrangement) 3246 00

Security Escort
Basic - first half hour NRC-ICB $41 00
Overtime - first half hour NRC-ICB $48 00
Premium - first half hour NRC-ICB $55 00
Basic - additional haif hour NRC-ICB 32500
Overtime - additional haif hour NRC-ICB S30 00
Premium - additiorial half hour NRC-ICB 33500

Notes
NRC-

RC:
ICB

Florida

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-time charge

Subsequent Application Fee BellSouth requires the submussion of an Application Fee for
modifications to an existing arrangement. However, when the modifications do not require
BellSouth to expend capital, BellSouth will assess the Subsequent Application Fee in lieu of the
Application Fee Proposed modifications that could result in assessment of a Subsequent
Application Fee would cause BellSouth to analyze the following but are not imited to  floor
foading changes, changes to HVAC requirements, power requirement changes which may result
In a power plant upgrade, environmental or safety requirements, or equipment relocation.

Space Preparaton Fee. The Space Preparation Fee is a cne-tme fee, assessed per
arrangement, per location. It recovers costs associated with the shared physical collocation area
within a central office, which include survey, engineering, design and buillding modification costs
BellSouth will pro rate the total shared space preparation costs among the collocators at each
location based on the amount of square foctage occupied by each caoliocator This charge may
vary depending on the ioccation and the type of arrangement requested




Schedule of Rates and Charges (cont.)

Notes {cont.}

(2)

Flonda

{cont ;

Space Enclosure Constructon Fee The Space Enclosure Construction Fee is 2 ore-time ‘ee
assessed per enclosure, per location It recovers costs associated with provicing an ootiorai
equipment arrangement encliosdre, which include architectural and engmneering fees. materais
and nstallation costs This fee is assessed In fifty {50} square-foot increments, with a minimum
space enclosure size of one huncred (100) square feel. Interconnector may, atits option, arrange
with a BellSouth certified contractor to construct the space enclosure in accordance with
BellSouth s guidelines and specifications  In this event. the contracter shall directly bill
Interconnector for the space enclosure, and this fee shall not be applicable

Additonal Engineering Fee  BeilSouth's engineering and other labor costs associated atth
establishing the Physical Collocation Arrangement shall be recovered as Additional Engireerrg
charges. under provisions i BellSouth’'s F CC Number 1 Tarniff, Sections 13 1 and 132 An
estimate of the Additional Engineering charges shall be provided by BellSouth in the Application
Response
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EXHIBIT B
Page t or 4
ENVIRONMENTAL AND SAFETY
PRINCIPLES

The following principles provide basie guidance on environmental and safety 1ssues when
applhviny tor and establishing Physical Collocation arrangements

,,__
)

Florida

GENERAL PRINCIPLES

Compliance with Applicable Law. BellSouth and [TC DeltaCom agree to coniply
with applicable federal. state. and local environmental and safety laws and regulatons
including U.S Environmental Protection Agency {USEPA) regulations 1ssued under
the Clean Air Act (CAAL Clean Water Act (CWA), Resource Conservatton and
Recovery Act (RCRA), Comprehensive Environmental Response, Compensation and
Liabtlity Act (CERCLA). Superfund Amendments and Reauthorization Act (SARA).
the Toxic Substances Control Act (TSCA), and OSHA regulations 1ssued under the
Occupational Safety and Health Act of 1970, as amended and NFPA and National
Electrical Codes (NEC) and the NESC (~Applicable Laws™). Each Party shall notify
the other if comphance inspections are conducted by regulatory agencies and or
citations are issued that relate to any aspect of this Attachment.

Notice. BellSouth and [TC *DeltaCom shall provide notice to the other, including
Material Safety Data Sheets (MSDSs), of known and recognized physical hazards or
Hazardous Chemicals existing on site or brought on site. Each Party is required to
provide specific notice for known potential Imminent Danger conditions.

[TC "DeltaCom should contact 1-800-743-6737 for BellSouth MSDS sheets.

Practices, Procedures. BellSouth may make available additional environmental
control procedures for ITC*DeltaCom to follow when working at a BellSouth
Premises (See Section 2, below). These practices procedures will represent the
regular work practices required to be followed by the employees and contractors of
BellSouth for environmental protection. ITC”DeltaCom will require its contractors.
agents and others accessing the BellSouth Premises to comply with these practices.
Section 2 lists the Environmental categories where BST practices should be followed
by CLEC when operating in the BellSouth Premises.

Environmental and Safetv [nspections. BellSouth reserves the right to inspect the
[TC *DeitaCom space with proper notification. BellSouth reserves the right to stop
any [TC"DeltaCom work operation that imposes [mminent Danger to the
environment, employees or other persons in the area or Facility.

Hazardous Materials Brought On Site. Any hazardous materials brought into, used,
stored or abandoned at the BellSouth Premises by ITC*DeltaCom are owned by
[ITC*DeltaCom. [TC”DeltaCom will indemnify BellSouth for claims, lawsuits or
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Juamuages 1o persons or propertsy caused hy these matenais Without prior writen
Bellsoura approval, no substanital new safets or environmental hazards can »e
created by ITC DelraCom or ditterent hazardous materials used by [TC DeitaCom at
Belbsounn Facthny [TC DeltaCom must domonstiaie adequate 2mergsncs resoonse
capabtiities for s matertals used or remaining at the BellSouth Faculis

pills and Releases  When contamination 1s discovered at a BellSouth Premises. the
Pm\ discoverning the condition must nouty BellSouth  All Spilis or Relea
regulated materials will immediately be reported by ITC DeltaCom to Bel
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of
South

Coordinated Environmental Plans and Permuts. BeliSouth and [TC "DeltaCom will

coordinate plans. permits or information required to be submitted to government
agencies, such as emergency response plans. spill prevention control and
countermeasures (SPCC) plans and community reporting. If fees are associated with
filing, BellSouth and [TC "DeftaCom will develop a cost sharing procedure I
BellSouth's permit or EPA identification number must be used. [TC " DeltaCom must
comply with all of BellSouth’s permit conditions and environmental processes
including environmental “best management practices (BMP)™ (see Section 2. b low)
and or selection of BST disposition vendors and disposal sites.

Environmental and Satetv Indemnification. BellSouth and [TC"DeltaCom shall
indemnify, defend and hold harmless the other Party from and against any claims
(including, without limitation, third-party claims for personal injury or death or real or
personal property damage). judgments, damages. (including direct and indirect
damages. and punitive damages), penalties, fines, forfeitures, costs. liabilities. interest
and losses arising in connection with the violation or alleged violation of any
Applicable Law or contractual obligation or the presence or alleged presence of
contamination arising out of the acts or omissions of the indemnifving Party. its
agents, contractors, or employees concerning its operations at the Facihty.

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES

When performing functions that fall under the following Environmental categories on
BellSouth’s Premises, ITC*DeltaCom agrees to comply with the applicable sections
of the current issue of BellSouth's Environmental and Satety Methods and Procedures
{ M&Ps), incorporated herein by this reference. ITC”DeltaCom further agrees to
cooperate with BellSouth to ensure that [ITC*DeltaCom'’s employees. agents, and or
subcontractors are knowledgeable of and satisty those provisions of BellSouth’s
Environmental M&Ps which apply to the specitic Environmental function being
performed by [ITC*DeltaCom, its employees, agents and. 'or subcontractors.

The most current s ersion of reference documentation must be requested from
BellSouth.



ENVIRONMENTAL
CATEGORIES

ENVIRONVIENT AL
ISSUES

ADDRESSED BY THE

FOLLOWING
DOCUMENTATION

Dizpesal ot hazardous
material or ather regulated
material

(e.g . batteries, tluorescent
tibes, soivents & cleaning
materials)

Compliance with all applicable
local. state. & federal laws and
regulations

Pollution tiability insurance

EVET approval of contractor

Std T C 430
Fact Sheet Senes 17000

Std T&C 060-3

Approved Environmental
Vendor List (Contact E S
Management)

Emergency response

Hazmat waste release spill
firesafety emergency

Fact Sheet Series 1700
Butlding Emergency
Operations Plan (EOP})
(specific to and located on
Premises)

Contract labor outsourcing
for services with
environmental implications
to be performed on
BellSouth Premises

(e g . disposition of
hazardous material‘waste;
matintenance of storage
tanks)

Compliance with all applicable
local, state, & federal laws and
regulations

Performance of services in
accordance with BST's

environmental M&Ps

[nsurance

Std T&C 450

Std T&C 450-B
(Contact E:S for copy of
appropriate E S M&Ps.)

Std T&C 660

Transportation of hazardous
material

Comptliance with all applicable
local, state, & federal laws and
regulations

Pollution liabtlity insurance

EVET approval of contractor

Std T&C 450
Fact Sheet Senies 17000

Std T&C 660-3

Approved Environmental
Vendor List (Contact E S
Management)

Maintenance operations
work which may produce a
waste

Other maintenance work

Compliance with all
application local, state, &
federal laws and regulations

Protection of BST employees
and equipment

Std T&C 450

29CFR 1910.147 {OSHA
Standard)
29CFR 1910 Subpart O

Filornda




tOSHA Standard)y

Jantrorial serm ce2s

Aflwaste removal and disposat |

must contorm e all apphicable
tederal. state and lecal

" regulations

All Hazardous Material and
Waste

Asbestos i 1fication and
protection of emplovees and
equipment

P&SM Manazer -
Procurement

Fact Sheet Sertes 17000

GU-BTEN-001BT.
Chapter 3

BSP 010-170-001BS
(Hazcom)

Manhole cleanmng

Compliance with all applicable
local. state. & tederal laws and
regulations

Pollution liability insurance

EVET approval of contractor

Std T&C 430

Fact Sheet 14030
BSP 620-145-011PR
[ssue A, August 1996

Std T&C 660-3
Approved Environmental

Vendor List (Contact E S
Management)

Removing or disturbing
building materials that may
contain asbestos

Asbestos work practices

GU-BTEN-001BT,
Chapter 3

3. DEFINITIONS

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40
CFR 261. or whose act first causes a Hazardous Waste to become subject to regulation. The
Generator 1s legally responsible for the proper management and disposal of Hazardous Wastes in

accordance with regulations.

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard
communication standard (29 CFR 1910.1200), any chemical which 1s a health hazard or physical

hazard

Hazardous Waste. As defined in section 1004 of RCRA.

[Imminent Danger Any conditions or practices at a facility which are such that a danger exists
which could reasonably be expected to cause immediate death or serious harm to people or
immediate significant damage to the environment or natural resources.

Spill or Release. As defined in Section 101 of CERCLA.

Florida
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ACRONYMS

E S — Environmental Sarens

m

VET - Envcrommicata N endor Evatuation Teum

DEC LDEC - Department Environmental Coordinator Local Department Environmental
Coordimnator

GU-BTEN-0D1BT - BellSouth Environmental Methods and Procedures

NESC - Nauonal Electrical Satety Codes
P&SM - Property & Services Management

Std. T&C - Standard Terms & Conditions
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Attachment 3
Page 1

ACCESS TO NUMBERS and NUMBER PORTABILITY

Non-Discnminatory Access to Telephone Numbers

Nothing in this Agreement shall be construed to limit or otherwise adversels atfect in any
manner 2ither Party's right to employ, or to request and be assigned, any Central Ottice
(NXX)} Codes pursuant to the Central Office Code Assignment Guidelines, as may be
amended from time to time. or to establish by Tanff or otherwise, Rate Center and Rating
Points corresponding to such NXX Codes. BellSouth will provide number portability to
[TC”DeltaCom and their customers with minimum impairment of functionality, quality.
reliability and convenience.

During the term ot this Agreement, the Parties shall contact Lockheed Martin tor the
assignment of numbering resources. [n order to be assigned a Central Office Code. the
Parties will be required to complete the Central Office Code (NXX) Assignment Request
and Confirmation Form (Code Request Form) in accordance with Industry Numbering
Committee’s Central Otfice Code (NXX) Assignment Guidelines (INC 95-0407-008).

[t shall be the responsibility of each Party to program and update its own switches and
network systems in accordance with the Local Exchange Routing Guide (“LERG™) in
order to recognize and route traffic to the other Party’s assigned NXX Codes at all times.

Local Number Portability

The Parties shall provide Local Number Portability (“LNP”) on a reciprocal basis to each
other to the extent technically feasible, and in accordance with the applicable rules and
regulations as prescribed from time to time by the FCC and/or the Commission.

Local Number Portability

2.2.1 Deployment of LNP. LNP allows End Users to keep their existing Telephone
- Line Numbers (“TLNs") when switching LECs. The Parties shall implement and
deploy the Location Routing Number (“LRN") solution for permanent LNP in
accordance with orders, rulings and policies regarding LNP issued by the North
American Numbering Committee (“NANC™), the FCC and applicable state
commissions, including without limitation, the FCC prescribed permanent LNP
geographic deployment schedules.

2.2.2 Description of LNP. LNP uses the industry standard LRN that assigns a unique
10-digit number to each Wire Center. To support LNP, LRN data is stored, and
LNP is provisioned on Advanced Intelligent Network (“AIN”) elements that
replace the dialed TLN with the LRN so that LNP calls can be routed to the proper
Wire Center for connection to the dialed party. To obtain the LRN data and
properly provision LNP services, carriers must be connected to independently
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operated Regional Number Portability Admuinsstration Centers ("NPACs™) which
wiil manage LNP services and provide LNP call routing data to carriers.

Once LNP s mmpiemented. etther Party wall withdraw its Interim Numbesr
Portability ("INP™) ofterings. subject to (i) provision of reasonable advance notige
to the other Party: and (1) coordination to allow the seamless and transparent
conversion of INP customers to LNP. Once LNP 1s implemented 1n an end oftice
pursuant to FCC or state Commission orders. rules or regulations. with advance
written notice. either Party must withdraw its INP otferings. The transition trom
existing INP arrangements to LNP shall occur within 120 days trom the date LNP
1s implemented 1n the end otfice serving the telephone number. Neither Party
shall charge the other Party for conversion from INP to LNP. The Parties shall
comply with any INP'LNP transition processes established by the FCC and State
Commissions and appropriate industry number portability work groups.

Notwithstanding the foregoing. the Parties acknowledge that the FCC has
determined once LNP has been deployed pursuant to the FCC’s orders, rules and
regulations, that all local exchange carriers (LECs) have the duty to provide LNP.
Theretore, either Party, at any time, may seek appropriate legal or regulatory reliet
concerning the transition from INP to LNP or other related issues.

Charges. The Parties agree to compensate each other for providing LNP in
accordance with pertinent rules, orders and charges adopted or approved by the
FCC, and etfective Tariffs filed in accordance with such FCC requirements. Such
charges shall be itemized and clearly designated as “LNP charges.”

The Parties will exchange SS7 TCAP messages as required for the
implementation of Customer Local Area Signaling Services (CLASS) or other
features available.

Interim Number Portability

234

Service Provider Number Portability

2.3.1.1 Definition. Until an industry-wide permanent solution can be achieved.
BellSouth shall provide Service Provider Number Portability (“SPNP”’). SPNP is
an interim service arrangement whereby an end user who switches subscription of
his local exchange service from BellSouth to [TC*DeltaCom, or vice versa, is
permitted to retain the use of his existing assigned telephone number, provided
that the end user remains at the same location for his local exchange service. or
changes locations and service providers but stays within the same serving wire
center of his existing number.

2.3.1.2 Methods of Providing Number Portability. SPNP is available through
either remote call forwarding or direct inward dialing trunks, at the election of
[TC*DeltaCom. Remote call forwarding (SPNP-RCF) is an existing switch-based
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BellSouth service that redirects calls within the telephone network. Direct inward
dialing trunks (SPNP-DID) allow calls to be routed over a dedicated facility to the
[TC DeltaCom switch that serves the subscniber. SS7 Signaling is required for
the provision of either of these services

SPNP-DID 1s avairlable from BellSouth on a per DS0. DS1. or DS3 basis. Where
SPNP-DID 1s technically feasible and is provided on a DSt or a DS3 basis. the
applicable channelization rates are those specified in Attachment 11 hereto.
incorporated herein by this reterence. SPNP is available only for basic local
exchange service.

SPNP 1s available only where ITC"DeltaCom or BellSouth is currently providing, or will
begin providing concurrent with provision of SPNP, basic local exchange service to the
atfected end user. SPNP for a particular telephone number is available only from the
central office originally providing local exchange service to the end user. SPNP for a
particular assigned telephone number will be disconnected when any end user.
Commission, BellSouth. or [TC”DeltaCom initiated activity (e.g., a change in exchange
boundaries) would normally result in a telephone number change had the end user
retained his initial local exchange service.

2.4.

!\)
+
19

1

SPNP-RCF, as contemplated by this Agreement, is a telecommunications service
whereby a call dialed to an SPNP-RCF equipped telephone number is
automatically forwarded to an assigned seven- or ten- digit telephone number
within the local calling area as defined in BellSouth’s General Subscriber Services
Tariff. The forwarded-to number shall be specified by ITC” DeltaCom or
BellSouth, as appropriate. The forwarding company will provide identification of
the originating telephone number, via SS7 signaling, to the receiving Party.
Identification of the originating telephone number to the SPNP-RCF end user
cannot be guaranteed, however. SPNP-RCF provides a single call path for the
forwarding of no more than one simultaneous call to the receiving Party's
specified forwarded-to number. Additional call paths for the forwarding of
multiple simultaneous calls are available on a per path basis at separate rates in

" -addition to the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Agreement, provides trunk side
access to end office switches for direct inward dialing to the other company’s
premises equipment from the telecommunications network to lines associated
with the other company’s switching equipment and must be provided on all trunks
in a group arranged for inward service. A SPNP-DID trunk termination charge,
provided with SS7 Signaling only, applies for each trunk voice grade equivalent.
In addition, direct facilities are required from the end office where a ported
number resides to the end office serving the ported end user customer. The rates
for a switched local channel and switched dedicated transport apply as contained
in Attachment 11 hereto. Transport mileage will be calculated as the airline
distance between the end office where the number is ported and the Point of
Interface (“POI”) using the V&H coordinate method. SPNP-DID must be
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established with a minimum configuration of two channels and one unassigned
telephone number per switch. per arrangement tor control purposes. Transport
tacilities arranged tor SPNP-DID may not be mixed with any other tvpe of trunk
group. with no outgomng calls placed over said tacilities. SPNP-DID wiil be
provided only where such facilities are available and where the switching
equipment of the ordering company 1s properly equipped. Where SPNP-DID
service 1s required from more than one wire center or from separate trunk groups
within the same wire center, such service provided from each wire center or cach
trunk group within the same wire center shall be considered a separate service.
Only customer-dialed sent-paid calls will be completed to the first number of a
SPNP-DID number group; however, there are no restrictions on calls completed to
other numbers of a SPNP-DID number group. Interface group arrangements
provided for terminating the switched transport at the Party’s terminal location
are as set forth in of BellSouth’s Intrastate Access Services Tariff, § E6.1.3.A as
amended trom time to time.

The calling Party shall be responsible tor payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-Party, or other operator-
assisted non-sent paid calls to the ported telephone number, BellScuth or
ITC"DeltaCom shall be responsible for the payment of charges under the same
terms and conditions for which the end user would have been liable for those
charges. Either company may request that the other block collect and third
company non-sent paid calls to the SPNP-assigned telephone number. If a
company does not request blocking, the other company will provide itemized
local usage data for the billing of non-sent paid calls on the monthly bill of usage
charges provided at the individual end user account level. The detail will include
itemization of all billable usage. Each company shall have the option of receiving
this usage data on a daily basis via a data file transfer arrangement. This
arrangement will utilize the existing industry uniform standard, known as EMI
standards, for exchange of billing data. Files of usage data will be created daily
for the optional service. Usage originated and recorded in the sending BellSouth

~ RAO will be provided in unrated or rated format, depending on processing

system. [TC"DeltaCom usage originated elsewhere and delivered via CMDS to
the sending BellSouth RAO shall be provided in rated format.

Each company shall be responsible for obtaining authorization from the end user
for the handling of the disconnection of the end user’s service, the provision of
new local service and the provision of SPNP services. Each company shall be
responsible for coordinating the provision of service with the other to assure that
its switch is capable of accepting SPNP ported traffic. Each company shall be
responsible for providing equipment and facilities that are compatible with the
other’s service parameters, interfaces, equipment and facilities and shall be
required to provide sufficient terminating facilities and services at the terminating
end of an SPNP call to adequately handle all traffic to that location and shall be
solely responsible to ensure that its facilities, equipment and services do not
interfere with or impair any facility, equipment, or service of the other company or
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any ot 1ts end users. In the event that either company determines in its reasonable
judgment that the other company will hikely impair or is impainng, or intertering
with any equipment. facility or service or any ot its end users. that company mas
either retuse to provide SPNP service or may terminate SPNP service to the other
Party after providing appropriate notice.

Each company shall be responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP services for
which 1t is not presently providing local exchange service or terminating to an end
user. Where either company chooses to disconnect or terminate anv SPNP service.
that company shall be responsible for designating the pretferred standard type of
announcement to be provided.

Each company shall be the other company's single point of contact for all repair
calls on behalf of each company's end user. Each company reserves the right to
contact the other company's customers 1f deemed necessary for maintenance
purposes.

Neither company shall be responsible for adverse etfects on any service, facility or
equipment from the use of SPNP services. End-to-end transmission characteristics
may vary depending on the distance and routing necessary to complete calls over
SPNP facilities and the fact that another carrier is involved in the provisioning of
service. Therefore, end-to-end transmission characteristics cannot be specified by
either company for such calls. Neither company shall be responsible to the other it
any necessary change in protection criteria or in any of the facilities, operation, or
procedures of either renders any facilities provided by the other company obsolete
or renders necessary modification of the other company’s equipment.

For terminating IXC traffic ported to either Party which requires use of either
Party’s 's tandem switching, the tandem provider will bill the IXC tandem
switching and its portion of the transport, and the other Party will bill the IXC local

_switching, the carrier common line, the interconnection charge, and its portion of
~the transport. If the tandem provider is unable to provide the necessary access

records to permit the other company to bill the [XC directly for terminating access
to ported numbers, then the tandem provider will bill the [XC full terminating
switched access charges at the tandem provider’s rate, keep the, tandem switching
and its portion of transport, and remit the local switching, the interconnection
charge, the other Party’s portion of transport at the tandem provider’s rate, CCL
revenues to the other Party. If an intralLATA toll call is delivered, the delivering
Party will pay terminating access rates to the other Party. This subsection does not
apply in cases where SPNP-DID is utilized for number portability.

If, through an effective order, the Federal Communications Commission ("FCC")
issues regulations pursuant to 47 U.S.C. § 251 to require number portability
different than that provided pursuant to this section, the Parties will comply with

any such order.
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2.4 10 Charges for INP shall be as specified in Attachment 11.
INP Requirements
2.5 1 Euther Party shall notify the other of any technical or capacity himitations that

would prevent use of a requested NP implementation in a particular End Office
or Wire Center.

2.5.2 Either Party shall pass all Calling Party Number (“CPN™) or Automatic Number
Identification (“ANI") information to and from the ported number. whenever
technically feasible.

2.5.3 BellSouth and ITC”DeltaCom shall cooperate in resolving all service calls
involving the other Party’s service, to avoid unnecessary service outages.

LNP Cutover Procedures.

2.6.1 BellSouth will ensure that the disconnect order is completed for all ported
numbers once the NPAC notification of ITC*DeltaCom’s Activate Subscription
Version has been received by BellSouth. If BellSouth receives such notice by
12:00 noon, it will complete the disconnect the same business day. If BellSouth
receives such notice after 12:00 noon, it will complete the disconnect the next
business day.

2.6.2 For an LNP Coordinated Cutover Environment (where the loop is being purchased
by ITC"DeltaCom as an unbundled Network Element at the time of LNP
implementation), BellSouth shall use best efforts to update switch translations, where
necessary, within fifteen (15) minutes after receiving the activate message from NPAC.
For an LNP Non-Coordinated Cutover Environment (where the Loop is supplied by
ITC”DeltaCom) BellSouth shall use its best efforts to update switch translationswhere
necessary, within fifteen (15) minutes after receiving the activate message from NPAC..
Number Portability Through NXX Migration

2.7 1 Where either Party has activated an entire NXX for a single End User, or activated
25% or more of the numbers available in an NXX for a single End User with the
remaining numbers in that NXX either reserved for future use or otherwise
unused, if such End User chooses to receive service from the other Party, the other
Party shall cooperate with the second Party to have the entire NXX reassigned in
the Local Exchange Routing Guide (“LERG™) (and associated industry databases,
routing tables, etc.) to an End Office operated by the second Party. Such transter
will be accomplished with appropriate coordination between the Parties and
subject to appropriate industry lead-times for movements of NXX’s from one
switch to another.
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1.0 PURPOSE

[n the unlikely event nf a disaster occurning that atfects BellSouth's long-term abihity to deliver rarfic o a
Competitive Local Exchanyge Carner (CLEC). general procedures have been developed to hasten the recovery
process. Since each location 1s different and could be affected by an assortment of potential problems. a
detatled recovery plan 1s impractical. However. in the process ot reviewing recovery activities for specitic
locations, some basic procedures emerge that appear to be common in most cases.

These general procedures should apply to any disaster that affects the delivery of traffic for an extended time
period. Each CLEC wll be given the same panty consideration during an outage and service will be restored as
quickly as possible.

This document will cover the basic recovery procedures that would apply to every CLEC.

2.0 SINGLE POINT OF CONTACT

When a problem is experienced, regardless of the severity, the BellSouth Network Management Center (NMC)
will observe traffic anomalies and begin monitoring the situation. Controls will be appropriately applied to
insure the sanity of BellSouth's network; and, in the event that a switch or facility node is lost, the NMC will
attempt to circumvent the failure using available reroutes.

BellSouth's NMC will remain in control of the restoration efforts until the problem has been identified as being
a long-term outage. At that time, the NMC will contact BellSouth's Emergency Control Center (ECC) and
relinquish control of the recovery efforts. Even though the ECC may take charge of the situation. the NMC will
continue to monitor the circumstances and restore traffic as soon as damaged network elements are revitalized

The telephone number for the BellSouth Network Management Center in Atlanta, as published in
Telcordia’s National Network Management Directory, is 404-321-2516. The telephone number for
[TC DeltaCom’s Switch Control Center 1s 888-430-2722.

3.0 IDENTIFYING THE PROBLEM

During the early stages of problem detection, the NMC will be able to tell which CLECs are affected by the
catastrophe. Further analysis and’or first hand observation will determine if the disaster has affected CLEC
equipment only; BellSouth equipment only or a combination. The initial restoration activity will be largely
determuined by the equipment that is affected

Once the nature of the disaster is determined and after verifying the cause of the problem, the NMC will initiate
reroutes and/or transfers that are jointly agreed upon by the affected CLECs' Network Management Center and
the BellSouth NMC. The type and percentage of controls used will depend upon available network capacity.
Controls necessary to stabilize the situation will be invoked and the NMC will attempt to re-establish as much
traffic as possible.
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For long term outages. recovery efforts will be coordinated by the Emergency Control Center (ECC)  Trattic
controls will continue to be applied by the NMC unul facthities are re-established. As equipment s made
available tor service. the ECC wall instruct the NMC to bezin removing the controls and allow traftic to resume

3.1 SITE CONTROL

In the total loss of building use scenario. what likely exists will be a smoking pile of rubble  This rubble will
contain many components which could be dangerous. It could also contain any personnel on the premises at the
time of the disaster. For these reasons. the local tire marshal with the assistance of the police will control the
site unttl the building is no longer a threat to surrounding properties and the companies have secured the site
from the general public.

During this time, the majority owner of the building should be arranging for a demolition contractor to mobilize
to the site with the primary objective of reaching the cable entrance facility tor a damage assessment. The
results of this assessment would then dictate immediate plans for restoration. both short term and permanent.

In a less catastrophic event. t.e., the building ts still standing and the cable entrance facility is usable. the
situation 1s more complex. The site will initially be controlled by local authorities until the threat to adjacent
property has diminished. Once the site is returned to the control ot the companies, the tollowing events should
occur.

An initial assessment of the main building infrastructure systems (mechanical, electrical, fire & lhife safety,
elevators, and others) will establish building needs. Once these needs are determined, the majority owner should
lead the building restoration efforts. There may be situations where the site will not be totally restored within
the contines of the building. The companies must individually determine their needs and jointly assess the cost
ot permanent restoration to determine the overall plan of action.

Multiple restoration trailers from each company will result in the need for designated space and installation
order. This layout and control is required to maximize the amount of restoration equipment that can be placed
at the site, and the prionty of placements.

Care must be taken in this planning to insure other restoration efforts have logistical access to the building.
Major components of telephone and building equipment will need to be removed and replaced. A priority for
this equipment must also be jointly established to facilitate overall site restoration. (Example: [t the AC
switchgear has sustained damage. this would be of the highest priority in order to regain power, lighting, and
HVAC throughout the building.)

If the site will not accommodate the required restoration equipment, the companies would then need to quickly
arrange with local authonties for street closures, rights of way or other possible options avatlable.
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ENVIRONMENTAL CONCERNS

In the worse case scenario. many environmental concerns must be addressed  Along with the police and tire
marshal. the state environmental protecuon department will be on site to monitor the situation.

[tems to be concerned with 1n a large central oftice building could include:

l. Emergency engine fuel supply. Damage to the standby equipment and the fuel handling equipment
could have created "spill” conditions that hasve to be handled within state and federal regulations.

2. Asbestos containing materials that may be spread throughout the wreckage. Asbestos could be n
many components of building, electrical, mechanical, outside plant distnbution. and telephone systems

3. Lead and acid. These materials could be present in potentially large quantities depending upon the
extent of damage to the power room.

4. Mercury and other regulated compounds resident in telephone equipment.

n

. Other compounds produced by the fire or heat.

Once a total loss event occurs at a large site, local authorities will control immediate clean up (water placed on
the wreckage by the fire department) and site access.

At some point, the companies will become involved with local authorities in the overall planning associated
with site clean up and restoration. Depending on the clean up approach taken, delays in the restoration of
several hours to several days may occur.

In a less severe disaster. items listed above are more defined and can be addressed individually depending on
the damage.

In each case, the majority owner should coordinate building and environmental restoration as well as maintain
proper planning and site control.

4.0 THE EMERGENCY CONTROL CENTER (ECC)

The ECC is located in the Colonnade Building in Birmingham, Alabama. During an emergency, the ECC staff
w1ll convene a group of pre-selected experts to inventory the damage and initiate corrective actions. These
experts have regional access to BellSouth's personnel and equipment and will assume control of the restoration
activity anywhere in the nine state area.

In the past, the ECC has been involve with restoration activities resulting from hurricanes, ice storms and
floods. They have demonstrated their capabilities during these calamities as well as during outages caused by
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human error or equipment tatlures  This group has an excellent record of restoring service as quickly as
possible.

Dunng a major disaster. the ECC may move emergency equipment to the affected location. direct recovery
ettorts of local personnel and coordinate service restoration activities with the CLECs. The ECC will attempt o
restore service as quickly as possible using whateser means are available: leaving permanent solutions. such as
the replacement of damaged buildings or equipment. for local personnel to administer

Part of the ECC's responsibility, after temporary equipment is in place, is to support the NMC eftorts to retum
service to the CLECs. Once service has been restored, the ECC will return control of the network to normal
operational organizations. Any long-term changes required after service is restored will be made in an orderly
tashion and will be conducted as normal activity.

5.0 RECOVERY PROCEDURES

The nature and severity of any disaster will influence the recovery procedures. One crucial factor in
determining how BellSouth will proceed with restoration is whether or not BellSouth's equipment is
incapacitated. Regardless of who's equipment is out of service, BellSouth will move as quickly as possible to
aid with service recovery; however, the approach that will be taken may differ depending upon the location of
the problem.

5.1 CLEC OUTAGE

For a problem limited to one CLEC (or a building with multiple CLECs), BellSouth has several options
available for restoring service quickly. For those CLECSs that have agreements with other CLECs, BellSouth
can immediately start directing traffic to a provisional CLEC for completion. This alternative is dependent
upon BellSouth having concurrence from the affected CLECs.

Whether or not the affected CLECSs have requested a traffic transfer to another CLEC will not impact
BellSouth's resolv e to re-establish traffic to the original destination as quickly as possible.

52 BELLSOUTH OUTAGE

Because BellSouth's equipment has varying degrees of impact on the service provided to the CLECs, restoring
service from damaged BellSouth equipment is different. The outage will probably impact a number of Carriers
simultaneously. However, the ECC will be able to initiate immediate actions to correct the problem.

A disaster involving any of BellSouth's equipment locations could impact the CLEC's, some more than others.
A disaster at a Central Office (CO) would only impact the delivery of traffic to and from that one location, but
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d) beuin recrnnecting service for Hosputals, Police and other emergency ageney customers ot CLECS
and BellSouth in a nondiscnimunatory manner in accordance with NSEP-TSP guidelines. and

e) redirect as much traffic as possible to the alternate access tandem (it available) tor delivery to those
CLECs unlizing a ditterent location as a SWC,

f) begin aggregating tratfic to a location near the damaged building. From this location. begin re-
establishing trunk groups to the CLECS for the delivery of traftic normally found on the direct trunk
groups. { This aggregation point may be the alternate access tandem location or another CO on a pnmary

facility route.)

2) begin restoring service to CLECs and other customers.

5.2.4 Loss of a Facility Hub
[n the event that BellSouth loses a tacility hub, the recovery process is much the same as above. Once the NMC
has observed the problem and administered the appropriate controls, the ECC will assume authority for the
repairs. The recovery effort will include

a) placing specialists and emergency equipment on notice;

b) inventorying the damage to determine what equipment and/or functions are iost;

¢) moving containerized emergency equipment to the stricken area, if necessary;

d) reconnecting service for Hospitals, Police and other emergency agency customers of CLECs and
BellSouth in a nondiscriminatory manner in accordance with NSEP-TSP guidelines; and

e) restoring service to CLECs and other customers. If necessary, BellSouth will aggregate the tratfic at
another location and build temporary facilities. This alternative would be viable for a location that is
destroyed and building repairs are required.
5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT)
In some instances, a disaster may impact Bel!South's equipment as well as the CLECs'. This situation will be
handled in much the same way as described in section 5.2.3. Since BellSouth and the CLECs will be utilizing
temporary equipment, close coordination will be required.

6.0 T1 IDENTIFICATION PROCEDURES

During the restoration of service after a disaster, BellSouth may be forced to aggregate traffic for delivery to an
CLEC. During this process, T1 traffic may be consolidated onto DS3s and may become unidentifiable to the
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Carrier Beczuse resources will be limited. BellSouth may be forced to "package™ this traffic entirels
ditterently then nermaliy received by the CLECs  Theretore. a method for idenufving the T1 traffic on the
DS3s and providing the intormation to the Carrers is required.



7.0 ACRONYMS

coO

DS3

ECC

CLEC

NMC

SWC

Tl

Central Ottice (BellSouth)

Facility that carries 28 Tls (672 circuits)
Emergency Control Center (BetlSouth)
Competitive Local Exchange Carrier
Network Management Center

Serving Wire Center {BellSouth switch)

Facility that carries 24 circuits
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ORDERING AND PROVISIONING

Ordering and Provisioning

BellSouth shall provide ordering and provisioning services to ITCADeltaCom that are
equal to the ordering and provisioning services BellSouth provides to itself, any affiliates
or subsidiaries or any other CLEC where technically feasible and shall provide
reasonable assistance to ITC DeltaCom as necessary for ITC DeitaCom to understand
how to implement and use all of the OSS functions available to it. BellSouth shall
provide information, assistance and access to training at rates as may be specified by
BellSouth as necessary to provide ITCADeltaCom with nondiscriminatory access to
BeliSouth's OSS. BellSouth shall make available one free seat per year for each OSS
system (e.g. LENS, TAG, EDI, and TAFl). Additional training shall be available at rates
specified by BellSouth. BellSouth shall provide ITCADeltaCom with nondiscriminatory
access to its Operations Support Systems ("OSS") as necessary to access pre-ordering
information, place orders, and obtain maintenance and repair, of both Resale Services
and Unbundled Network Elements ("UNEs"). Detailed guidelines for ordering and pre-
ordering are set forth in the Ordering Guide for manual ordering and the Local
Exchange Ordering Guide for electronic ordering. Except where otherwise required by
Commission order, where practicable, BellSouth will notify ITCADeltaCom of changes to
ordering and preordering interfaces and business rules via the appropriate BellSouth
web site thirty days prior to such changes. Where thirty (30) days advance notice is not
practicable, BellSouth will use its best efforts to provide such notification via the
appropriate web site within one (1) day of BellSouth's decision to implement the
changes or as soon as possible. In addition, BellSouth will use its best efforts, through
the account team assigned to ITCADeltaCom and upon ITCADeltaCom's request, to
provide such notices via e-mail to the address specified by ITCADeltaCom.

All changes implemented by the Change Control Process (“CCP”) shall be followed by
the Parties. Upon request of ITCDeltaCom for electronic access to the pre-ordering,
ordering/provisioning, maintenance/repair and billing functions described herein,
BellSouth shall make available to ITCADeitaCom the following interfaces, without
limitation: (i) for ordering, an electronic interface utilizing the Electronic Data
Interchange ("EDI") protocol, consistent with the most recent industry standards for
such systems established by the Ordering and Billing Forum (*OBF") and the Alliance
for Telecommunications industry Solutions ("ATIS") as determined by the Electronic
Interface Change Control Process (“EICCP”); (ii) for pre-ordering and ordering, a
-human-to-machine interface known as the Local Exchange Navigation System
("LENS"), and the machine-to-machine interface known as Telecommunications Access
Gateway ("TAG"); (iii) facsimile-based and e-mail-based interfaces; (iv) BellSouth's
Trouble Analysis and Facilitation Interface ("TAFI"), T I /M | machine-to-machine
interface, and Electronic Communication Trouble Administration ("ECTA") interface for
maintenance and repair; or (v) any other mutually agreeable method. Each such
interface shall be made available to support the ordering of both Resale services and
UNESs (provided that as of the date hereof LENS does not support UNE ordering), and
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shall be upgraded as necessary to ensure that ITCADeltaCom is provided access to
OSS functions at parity to that provided by BellSouth to itself, its Affiliates or any other
Telecommunications Carrier.

Access shall be offered immediately for pre-ordering capability integratable with
ordering capability, and for associated maintenance/repair and billing functions. Any
such interface shall remain consistent with ATIS, Telecommunications Industry Forum
("TIF"), and the most current industry guideline(s) as determined by the EICCP.
Notwithstanding the forgoing, in the event that an industry standard interface is
developed by the appropriate industry forum, and is generally accepted for
implementation by the industry, then upon agreement by the EICCP, BellSouth shall
implement such interface and make it available to ITC/DeltaCom on a timely basis.

When BellSouth is unable to test and implement OSS interfaces for muitiple
Telecommunications Carriers simultanecusly, BellSouth shall engage in such testing
and implementation on a "first come-first served" basis.

ITCADeltaCom may utilize BellSouth electronic interfaces for the purpose of
establishing and maintaining Resale services, UNEs, and future uses as they are made
available by BellSouth.

When utilizing such OSS functions, the Parties shall at all times adhere to all FCC
requirements relating to confidentiality of End-Users' Customer Proprietary Network
Information ("CPNI") and in accordance with the terms of the Blanket Letter of
Authorization provided to each Party.

BellSouth and ITC DeltaCom shall jointly establish interface contingency and disaster
recovery plans for the pre-order, ordering, provisioning, repair and maintenance of
Resale Services and UNEs.

The electronic interfaces described herein shall be utilized for, but not limited to,
transferring and receiving orders, Firm Order Confirmations (“FOCs"), completion
notices, other electronic error notices, and service jeopardies.

Industry standards bodies and forums (OBF and ECIC) regularly produce updates and
new releases to specifications and documentation related to electronic access to OSS
functions. Except as otherwise specified in the Agreement, the Parties agree that
systems utilized for access to OSS shall be compliant with the most current policies
and/or guidelines of OBF and ECIC, as determined by the EICCP.

1.9.1 Neither Party waives its right to participate in, or advocate any position in
connection with deliberations of OBF, ATIS-TIF or other industry standards
organizations to establish and conform standards for electronic interfaces for
pre-ordering, ordering, provisioning, and maintenance and repair. ITC DeltaCom
and BellSouth shall be individually responsible for evaluating the risk of
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developing their respective systems in advance of standards and shail support
their own system modifications as necessary to comply with new reguirements

In areas wrere BeiiSouth dees not provide an electronic interface for the pre-order and
ordering processes. BellSouth and {TCADeltaCom shall develop manual work around
processes until such time as the transactions can be electronically transmitted
ITC DeltaCom shall transmit preorder and ordering requests to the Local Carrier
Service Center ("LCSC") via facsimile where electronic interfaces are not available or
are not functioning.

BellSouth shall provide ITCADeltaCom personnel with all relevant manuals or other
publications, information concerning ordering codes and field identifiers, and
information concemning other business rules or practices necessary to ensure
nondiscriminatory access to OSS, including all updates, on a timely basis via an
electronic means as mutually agreed by the Parties.

BellSouth shall deploy the necessary systems and personne! to provide sufficient
access to each of the necessary OSS functions.

BellSouth shall provide ITCADeltaCom with the technical specifications necessary to
instruct ITCADeltaCom on how to modify or design its systems in a manner that shall
enable it to communicate with BellSouth's legacy systems and any interfaces utilized by
BellSouth for such access.

BellSouth shall provide ITCADeltaCom with all of the information necessary to format
and process its electronic requests so that these requests flow through the interfaces,
the transmission links, and into the legacy systems as quickly and efficiently as
possible.

BellSouth shall disclose to ITCADeltaCom any 'business rules,' including information
concerning the ordering codes, that BellSouth uses which [TCADeltaCom needs to
place orders through the system efficiently via BellSouth's Interconnection Web Site in
downloadable common spaced value format. Such ordering codes include universal
service ordering codes ("USOCs") and field identifiers ("FIDs") used to identify the
different services and features used in offering Telecommunications Services to
Customers. Throughout the term of this Agreement, the following information will be
available on BellSouth's Web Site:

1.15.1 USOC Code. Alphanumeric code that is utilized to provision BeliSouth
products and services;

1.15.2 USOC Description . English description of each USOC Code;

1.15.3 State Code. State where the USOC is available;
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1.154 Service Type Indicator. Designates whether the USOC 1s avallable at the
order level:

1.15.5 Line Indicator. Designates whether the USOC s available at the line ievel:

1.15.6 Feature Charge Code. Designates whether the USOC is availabie at the
feature level;

1.15.7 Resellable Code. Designates whether the USOC is availabie for resale;

1.15.8 Bus/Res Indicator. Designates whether the USOC is available for

Business or Residential;
1.15.9 MRC. Designates appropriate Monthly Recurring Charges for the USOC:
1.15.10 NRC. Designates appropriate Non-Recurring Charges for the USOC,;

1.15.11 FiDs. A list of all valid FIDs (File Identifiers) associated with the USOC,;
and

BellSouth shall ensure that its OSS are designed to accommodate both current demand
and projected demand of ITCADeltaCom and other CLECs in the aggregate for access
to OSS functions.

For those OSS functions, if any, that have no retail analogue, BellSouth shall provide
access to ITCADeltaCom that offers ITCADeltaCom a meaningful opportunity to
compete. The specific performance measurements for OSS functions are specified in
Attachment 10.

BellSouth shall provide access to OSS functions necessary to order both individual
UNEs and those combinations of Network Elements as set forth in Attachment 2.

BellSouth OSS functions for ordering and provisioning shall be able to handle
reasonable fluctuations in service orders by competing carriers as well as reasonably
foreseeable general increases in ordering volumes.

The Ordering Guide and the Local Exchange Ordering Guide, and associated training
and carrier consultation, shall support both Resale services and UNEs.

BellSouth shall provide ITCADeltaCom notification of disconnects, updated and
delivered once daily, via an electronic process known as QUTPLOC.

Change Management

BellSouth reserves the right to modify or discontinue the use of any OSS interface or
version of such interface on the following terms:
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2.1.1 With respect to national standard electronic interfaces, upon the release of a
new version of such interfaces, BellSouth shall maintain the current national standard
version and the previous national standard version.

2.1.2 With respect to discontinuation of electronic interfaces. BellSouth shall provide
ITC DeltaCom with ninety (90) days advance notice of such discontinuation consistent
with applicable state and FCC requirements.

2.1.3 With respect to changes or modifications to electronic interfaces other than as
specified in 2.1.1 above, BellSouth shall provide prior notice of such changes and
modifications and shall use its best efforts to provide ITCADeltaCom with ninety (90)
days advance notice of such changes or modifications. When necessary, the Parties
shall work cooperatively to develop a temporary work around solution and to implement
such changes and modifications to the electronic interfaces.

Pre-Ordering Interfaces and Functions

Definition. Pre-ordering is defined as the exchange of information between
ITCADeltaCom and BellSouth relating to current or proposed products, services or
UNEs utilized by End Users. Pre-ordering includes the activities undertaken by
ITCADeltaCom to gather and verify information necessary to formulate an accurate
order for End Users. As provided hereafter, pre-ordering functions include, without
limitation: telephone number selection; street address validation; services and features
availability; due date selection; and Customer Service Record ("CSR") information.
BellSouth shall provide OSS to ITCADeltaCom necessary to access such pre-order
functions that is at parity with that provided by BellSouth to itself, its Affiliates, or any
other Telecommunications Carrier.

Interfaces. BellSouth shall make available the following interfaces to ITC DeltaCom for
access to pre-order functions: LENS and TAG (as provided in Section 1.2 above).
LENS shall be available for resale services and TAG shall be available in connection
with both Resale services and UNEs.

The Parties acknowledge that ordering requirements necessitate the use of current, real
time pre-order information to accurately build service orders. Each pre-order interface
shall be available twenty-four (24) hours a day, seven (7) days a week, less reasonable
periods required for regular maintenance and scheduled down-time. BellSouth shall
use its best efforts to perform maintenance and schedule down-time during evening
hours and on weekends.

Preordering Functions. Pre-ordering functions for Resale Services and UNEs shall
include, but not be limited to:
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3.4.1 Obtan End User information. including. but not limited to. customer name. billing
address and residence or business address. billing telephone numbers. billed
telephcne numbpers, features and services available in the End Office where the
End User is provisioned and directory listing and delivery information. BellSouth
agrees to provide accurate customer service record information that is updated
on a daily basis. When a customer selects ITCADeltaCom as its primary local
carrier. BellSouth will, within 24 hours after the conversion date, update the
customer service record.

3.4.2 lIdentify prices for all features and services to which the End User subscribes
where required by Commission crder.

3.4.3 ITC"DeltaCom may electronically assign a telephone number to its End User.
Telephone numbers may be reserved for up to 30 days via LENS and up to 365
days via TAG.

3.4.4 Provide service availability dates (i.e., actual due dates);

3.4.5 Provide information regarding the dispatch/installation schedule, if applicable;

3.4.6 Provide PIC options for intralLATA toll and interLATA toll;

3.4.7 Perform address verification;

3.4.8 Channel Facility Assignment ("CFA"), Network Channel ("NC"), and Network
Channel Interface ("NCI") data.

Ordering/Provisioning Interfaces and Functions

For generation of Resale service orders, ordering flows shall be available via such
electronic interfaces for each of the following ordering functions: Conversion ("as is" or
"with changes"); Change (features, listings, long distance, etc); New Connect;
Disconnect; From and To (change of premises with same service).

4.1.1 BeliSouth shall accept any requests from ITCADeitaCom to disconnect the service
of an existing ITC DeltaCom end user. BellSouth will not require end user confirmation
prior to disconnection of the end user's service. If ITC DeltaCom rescinds such
disconnect order or issues a reconnect order within 24 hours of submission of the
disconnect order, BellSouth shall use its best efforts to reconnect service within 24
hours.

BellSouth shall provide ITC DeltaCom with a FOC for each Resale and UNE order. As
of the date of this Agreement, the FOC includes purchase order number, telephone
number, Local Service Request Number, the due date and Service Order number. Any
changes to information included in the FOC shall be as determined by the EICCP.
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BellSouth shall provision Resale Services and UNEs as prescribed in ITCADeltaCom's
service order requests. Access to status on such electronic orders of Resale services
and UNEs shali be provided via the electronic interfaces utilized by ITCADeltaCom.
Status on manual orders shall be provided as mutually agreed by the Parties.

Order Status shall allow ITC DeltaCom to check service order status, including Due
Dates and Customer and Facility Due Date-Jeopardies.

BellSouth shall provide notice of a lack of facilities availability at parity (in terms of
means and timing) to that BellSouth provides to itself, its Affiliates, or any other
Telecommunications Carrier.

General Ordering/Provisioning Requirements

4.6.1 BeliSouth shall provide a single point of contact ("SPOC") for the provisioning of

4.6.2

46.3

Resale Services (LCSC) and provisioning of UNEs (UNE center) ordered by
ITC DeltaCom. For services and UNEs available electronically, preordering and
ordering shall be available via an electronic interface seven (7) days a week, 24
hours a day less reasonable periods for maintenance and scheduled downtime.
During provisioning of services to ITCADeltaCom, support personnel will be
available until the migration of the end user is complete. Provisioning services
(LCSC and UNE Center) shall be provided during the same business hours that
BellSouth provisions services to its own end users. All other ITCADeltaCom
requests for provision and installation services are considered outside of the
normal hours of operation and may be performed subject to the appiication of
additional charges.

BellSouth shall provide access to assistance for technical issues such as
connectivity and passwords related to LENS, TAG and TAFI, and to the “EDI
Central Group” for technical problems with EDI. Assistance will be available by
telephone during normal business hours and through other contacts on nights,
weekends and holidays.

BellSouth shall provide the following to ITCADeltaCom:

4.6.3.1Circuit Layout Record Card and Design Layout Records ("DLRs") for
designed unbundled Network Elements;

4.6.3.2Upon request of ITC DeltaCom, advance information on the details and
requirements for planning and implementation of NPA splits.
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4.6.3.3 BellSouth shall provide MSAG to ITC"DeltaCom, as a facilites based
carrier, and shall provide updates to MSAG on a quarterly basis MSAG
and the updates thereto shall be provided at no charge.

4.6.4 BeilSouth and iTCADeltaCom shall work cooperatively to develop methods and
procedures between BeliSouth's LCSC and {TCADeltaCom's corresponding
Work Center(s) regarding common systems and work center interfaces.

4.6.5 BellSouth and ITCADeltaCom shall establish mutually acceptable methods and
procedures at no charge to the other for handling all misdirected calls from
ITC DeltaCom End Users. All misdirected calls to BeliSouth from ITC”DeitaCom
End Users shall be given a recording (or a live statement) directing them to call
an ITCADeltaCom designated 800 number. [TC DeltaCom, on a reciprocal
basis, shall refer all misdirected calls that ITC*DeltaCom receives from BellSouth
End Users to a BellSouth-designated number.

4.6.6 BellSouth shall provide order format specifications to ITCADeltaCom for all
available services, features, and functions and for ancillary data that is
necessary to provision these services. Business Rules and EDI Mapping for
format and data requirements shall be consistent with industry guidelines and
standards.

4.6.7 The Parties shall provide a generic intercept referral message that includes any
new telephone number of an End User for the same period of time that the
Party’s provide such service to their end users. The intercept message shall be
similar in format to the intercept referral message currently provided by BellSouth
for its own End Users. Each Party shall provide this referral service at no charge
to the other Party.

4.6.8 BellSouth shall perform all pre-testing necessary to insure the services ordered
meet the specifications outlined in the technical service description provided by
BellSouth for the service being ordered.

4.6.9 Any written "leave behind" materials that BellSouth technicians provide to
ITC DeltaCom End Users shall be non-branded materials that do not identify the
work being performed as being by BellSouth. These materials shall include,
without limitation, non-branded forms for the Customer and non-branded "not at
home" cards.

4.6.101f an ITCADeltaCom End User requests a change of service at the time of
installation, BeliSouth technicians shall direct them to contact ITC DeltaCom
directly and provide a toll-free (8xx) number supplied by ITCADeltaCom. When a
BellSouth employee visits the premise of an ITCADeltaCom End User, the
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BellSouth employee shall inform the Customer that he or she is there acting on
pehalf of ITC \DeltaCom.

4.6.11 BeiiSouth shall provide telephone and/or facsimile notification of any
charges associated with any construction required for a given service, and obtain
ITC"DeltaCom's  approval prior to commencing construction under an
ITC DeltaCom order for such service or those charges shall be waived.

4.6.12 Each Party shall train and direct its employees who have contact with End Users
of the other Party, including but not limited to those employees involved in the
process of provisioning, maintenance or repair, not to disparage the other Party
or its services in any way to the other Party's End Users. Nor shall either Party
use these calls to End Users as a basis for internai referrals or to solicit
customers to market services. Both Parties shall respond with accurate
information in answering customer questions.

4.6.13 When ITC DeltaCom places an LSR, ITC/DeltaCom shall specify a requested
Due Date, and BellSouth shall assign a Due Date based on the applicable
intervals. In the event ITCADeltaCom's requested date is less than the standard
interval, ITCADeltaCom shall contact BellSouth by telephone and the Parties
shail negotiate an expedited Due Date. This situation shall be considered an
expedited order. In the event the negotiated Due Date assigned by BellSouth is
within the standard interval, the order will not be considered expedited.
BellSouth shall not compiete the order prior to the Due Date unless authorized
by ITC"DeltaCom. BeliSouth shall use its best efforts to notify ITC DeitaCom of
any known jeopardies prior to the scheduled conversion. BellSouth shall also
promptly notify ITCADeltaCom of the revised installation Due Date if known at the
time of the jeopardy notice. If ITCADeltaCom requests that an order be
expedited, BellSouth shall notify ITC/DeltaCom of the status of the order within
the expedited interval (i) by the end of the same Business Day when such
expedite requests are made prior to noon; or (ii) by noon the following Business
Day otherwise.

4.6.14 ITC*DeltaCom and BellSouth shall agree to escalation procedures and contacts
for resolving issues related to ordering and provisioning procedures or to the
processing of individual orders, subject ultimately to the dispute resolution
provisions of this Agreement. BeliSouth shall use its best efforts to notify
ITC DeltaCom of any modifications to these contacts within ten business (10)
days of any such modifications.

4.6.15 BellSouth shall transmit to ITC"DeltaCom a FOC or, in the alternative,
notification of the lack of available facilities within time periods specified herein
after BellSouth's receipt of a complete and correct LSR from ITC DeltaCom,
provided, however, that an LSR for complex services requiring a service inquiry
shall be deemed received for these purposes only after completion of the service
inquiry. The FOC shall contain a due date which shall be established on a
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nondiscriminatory basis with respect to installation dates for comparable orders
at sucn time. If ITCADeltaCom uses EDI, or any other electronic interface for the
submission of the LSR, the FOC or notification shall be posted by BellSouth n
EDI or in the electronic interface used within 24 hours of receipt of the LSR. If
ITCDeltaCom does not use an electronic interface, or, an electronic interface s
not available for the service or UNE being ordered, BeliSouth shall transmit the
FOC or notification by facsimile to a toll-free number provided by ITCADeltaCom
within 48 hours of BellSouth's receipt of the LSR. When ITCADeitaCom submits
a complete and correct LSR for INP and an associated unbundied Loop
simultaneously, BellSouth shall likewise issue a FOC for both the Loop and the
INP simultaneously.

4.6.16 BellSouth shall notify ITCADeltaCom via electronic interface, of Rejections/Errors
contained in any of the data element(s) fields contained on any ITC*DeltaCom
electronic Service Request. If the electronic interface is unavailable or
malfunctioning, BellSouth shall notify ITCADeltaCom by telephone, facsimile, or
email as mutually agreed to by the Parties, of such Rejections and Errors.

4.6.171TC"DeltaCom shall specify on each LSR its Desired Due Date (DDD) for
completion of that particular order. BellSouth shall not complete the order prior
to DDD unless early turn-up is needed for testing purposes. BellSouth shall
notify ITCADeltaCom if the DDD cannot be met. BellSouth shall exercise best
efforts to meet the DDD for Network Element requests.

4.6.18 Use of Facilities. When a customer of a ITC DeltaCom elects to discontinue service
and transfer service to another local exchange carrier, including BellSouth, BellSouth
shall have the right to reuse the facilities provided to CLEC by BellSouth for retail or
resale service, unbundled loop and/or unbundled port for that customer. In addition,
BellSouth may disconnect and reuse facilities when the facility is in a denied state and
BellSouth has received an order to establish new service or transfer of service from a
customer or a customer's CLEC at the same address served by the denied facility. In
the event of such reuse of facilities, BellSouth and ITCADeltaCom shall coordinate such
transition to avoid any service outage to the end users.

46.18.1 Upon receipt of a service order, BellSouth will do the following:

4.6.18.1.1  Process disconnect and reconnect orders to provision the service which
shall be due dated using current interval guidelines.

46.18.1.2 Reuse the serving facility for the retail, resale service, or unbundled
network element at the same location.

46.18.1.3 Notify ITCDeltaCom subsequent to the disconnect order being
compieted.
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4.6.19 BeilSouth shall provision UNEs with the same timeliness that the same or similar
facilities are provisioned to BellSouth's Affiliates., or other Persons to whom
BellSouth directly provides such facilities.

4.6.20 When available, BellSouth shall provide {TC"DeltaCom with the ability to have
BellSouth end offices AIN triggers initiated via an electronic service order from
ITC DeltaCom.

4.6.21 ITC"DeltaCom may order from BellSouth multiple individual UNEs on a single
order without the need for ITC "DeltaCom to send an order for each such UNE . if
such UNEs are (i) for a single type of service, (ii) for a single location and (iii) for
the same account.

4.6.22 BellSouth shall recognize ITC DeltaCom as the Customer of Record for all
UNEs ordered by ITCMDeltaCom and shall send all notices, invoices and
pertinent Customer information directly to ITCADeltaCom.

4.6.23 Within two (2) hours of ITC DeltaCom's request, BeliSouth shall use its best
efforts to perform cooperative testing with ITCADeltaCom (including trouble
shooting to isolate any problems) to test UNEs purchased by ITCADeltaCom in
order to identify any performance problems.

4.6.24 Order Flow Through. Order Flow Through is defined as the process whereby
ITC DeltaCom's orders are transmitted electronically through the gateway and
accepted into BellSouth's back office order systems without manual intervention.

4.6.25 BellSouth will provide ITCADeltaCom with one line equipped for Remote Call
Forwarding in certain BellSouth switches as set forth in this Section for
ITCADeltaCom's use solely to conduct verification testing of routing and
translations instructions in BellSouth’s switches. Such verification is intended to

. confirm that BellSouth has implemented proper routing and translations
" instructions in the BellSouth switch so that calls from end users served by such
BellSouth switch will be properly routed to NXX codes assigned to
ITC DeltaCom'’s switch. The Remote Call Forwarding line will be equipped with
one call path. Provision of such lines will generally coincide with
ITCADeltaCom’s installation of new switches where ITCADeltaCom assigns new
NXX codes to such switches. In such cases, the Remote Call Forwarding lines
will be provided to ITCADeltaCom in sufficient time for ITCADeltaCom to perform
its verification testing prior to NXX code activation. Thereafter, ITC DeltaCom
may use the Remote Call Forwarding lines to perform NXX code verification
testing. Remote Call Forwarding lines will also be provided to ITC*DeltaCom as
needed for verification testing relating to existing switches. ITC*DeltaCom will
pay the same non-recurring and recurring rates for these Remote Call
Forwarding lines as ITC/DeltaCom pays for Remote Call Forwarding used in
conjunction with Interim Number Portability as set forth in Attachment 11 of this
Agreement.
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UNE Conversions

4.7.1 BellSouth agrees to coordinate with ITC*DeltaCom at least forty-eight hours prior
to the due date a scheduled conversion date and time.

4.7.2 Twenty-four (24) to forty-eight (48) hours in advance of a loop cutover.
BellSouth will conduct testing to ensure that dial tone from 1TCADeltaCom is
available for requested loops. If dial tone is not available from ITCADeltaCom,
BellSouth will so notify ITCADeltaCom.

4.7.3If ITC"DeltaCom requests or approves that a BellSouth technician perform
services in excess of those necessary for the conversion of "live" Telephone
Exchange Services to UNEs, BellSouth may charge ITCADeltaCom for any
additional reasonable labor charges to perform such services.

4.7.4 Notwithstanding any other provision hereof, the performance/intervals for
installation of unbundled Loops should not exceed the interval for reestablishing
service for the customer with BellSouth.

Maintenance/Repair Interfaces and Functions

BeliSouth shall make available electronic interfaces to ITCADeltaCom for maintenance,
trouble reporting, and repair, including initiation of trouble tickets, updates/changes,
status checking, scheduling maintenance appointments, and cancellation, for both
Resale services and UNEs. Ongoing maintenance practices on unbundled loops shall
equal the practices employed by BellSouth for facilities used to provide retail services.
BellSouth will use its best efforts to ensure that the mean time to repair unbundled
loops shall be equivalent to the mean time to repair reported by BellSouth for its retail
customers.

BellSouth's maintenance systems and databases will allow ITCADeltaCom maintenance
personnel and customer service representatives to perform the following functions for
ITC DeltaCom Customers: (i) enter a new customer trouble ticket into the BellSouth
maintenance system for an ITCADeitaCom Customer; (ii) retrieve and track current
status on all 1ITC"DeltaCom Customer repair tickets; (iii) receive "estimated time to
repair' ("ETTR") on a real-time basis; (iv) perform where appropriate an electronic test
at the time of ticket entry and provide test results to ITC DeltaCom; and (v) electronic
notification when trouble is cleared.

If an electronic interface is not available, BellSouth agrees that ITC/DeltaCom may
transmit repair calls to BellSouth's repair bureau and request dispatching a BeliSouth
technician to an ITCDeltaCom customer's premises by telephone. BellSouth agrees to

Page "2



54

5.5

5.6

57

58

59

5.10

Attachmenr o
Page '}

provide the status upon ITC DeltaCom's request. in an expedient manner. The speed
of answer time for ITC DeltaCom shall be equal te that for BellSouth.

BellSouth shall prioritize 1ITC DeltaCom end users for purposes of repair in the same manner
and within the same time frames that BellSouth prioritizes its own end users for repair as
described in this Section. In disaster situations, BellSouth follows the FCC's Emergency
Preparedness Restoration Guidelines (010-400-002 BT). In non-disaster situations, BellSouth
shall expedite, at no additional charge, the repair of ITCADeltaCom’'s UNEs and se:vices
where ITC DeitaCom reports to BeliSouth that the UNE or service serves an emergency
facility, an end user requiring access to emergency facilities via telecommunications services
or another high priority end user. ITC/DeitaCom agrees to submit expedite reports pursuant
to this Section only in the circumstances described herein, and any such report for
prioritization shall be made in good faith. The Parties shall comply with the Disaster Recovery
Plan as set forth in Exhibit A of this Attachment.

BellSouth agrees to advise ITCADeltaCom of any central office failure or other major
service interruptions that are known at the time of an inquiry or trouble report.

BellSouth agrees to provide, via electronic interface, an Estimated Time to Repair
("ETTR") on all trouble reports submitted electronically, an appcintment time or a
commitment time, as appropriate.

The Parties shall insure that all technicians and representatives are properly trained
and that they follow such procedures in all their communications with End Users. At a
minimum, the aforementioned procedures shall assume that: (1) BellSouth technicians
shall provide repair service that is at least equal in quality to that provided to BellSouth
customers or any other entity; (2) maintenance and repair shall take place based on a
prioritization schedule devised by mutual agreement of the parties; (3) Customers shall
be restored to service based on the priority system devised by mutual agreement of the
parties on a non-discriminatory basis; and (4) ITCADeltaCom may prioritize repair
scheduling of its own customers through an escalation procedure.

The BellSouth repair bureau including the Electronic Interface, shall be on-line and
operational twenty-four (24) hours per day, seven (7) days per week except for
scheduled electronic interface downtime.

Service centers shall be established by both Parties to handle service issues,
escalations, and resolution of billing issues and other administrative problems.

The Parties agree to adopt a process for the efficient management of misdirected
service calls.

BellSouth shall perform Mechanized Unbundled Loop Tests ("Quick Test") at the
request of ITCADeltaCom while ITCADeltaCom is on line.
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5.12 BellSouth shall close all trouble reports with ITCADeltaCom. within 24 hours of
resolution of the trouble ITC"DeltaCom shall close all trouble reports with the End
User. BellSouth's outside technicians shall clear troubles to the network interface and
provide caliback frcm the fault location to ITC DeltaCom.

513 BellSouth shall not undertake any work at an End User's request for which
ITC DeltaCom would be charged without obtaining the prior approval of ITCADeltaCom.
This includes authorizations by ITC DeltaCom if a dispatch is required to the customer
premises as well as verification of actual work completed.

5.14 All Auto/Subscriber Line Tests ("ALT/SLT") tests performed on ITCADeltaCom
customers that result in a failure shall be reported to ITCADeltaCom.

5.15 ITC"DeltaCom shall coordinate dispatches to the customer premise. This includes
redispatches for customer not-at-home.

5.16 BellSouth shail respond to ITCADeltaCom customer alarms consistent with how and
when they respond to alarms for their own customers. BellSouth shall ensure that all
applicable alarm systems that support ITCADeltaCom customers are operational and
the supporting databases are accurate so that equipment that is in alarm will be
promptly identified.

5.17 BellSouth will use best efforts to notify ITCADeltaCom, of any scheduled maintenance
activity performed by BeliSouth that may be service affecting to ITCADeltaCom local
customers (i.e., cable throws, power tests, etc.).

5.18 The Parties agree to establish a special emergency escalation procedure for use in
situations involving customer out-of-service situations.

5.19 In facility and power outage situations, BellSouth agrees to provide UNEs leased by
ITCADeltaCom the same priority for maintenance and restoral as similar elements used
by BellSouth for itself or its Affiliates.

520 BeliSouth shall notify ITCADeltaCom at parity with its own retail units in the event any
repair person is unable to be present for, or anticipates missing, a scheduled repair
opportunity.
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BILLING AND BILLING ACCURACY CERTIFICATION

Payment and Billing Arrangements

1.1

1.2

1.3

1.4

Biling. Currently, BellSouth provides billing through the Carrier Access
Billing System (CABS) and through the Customer Records Information
System (CRIS) depending on the particular service(s) that ITCADeltaCom
requests. BellSouth will bill and record in accordance with this agreement
those charges ITCADeltaCom incurs as a result of ITCADeltaCom
purchasing from BellSouth Network Elements, Combinations, and Local
Services, as set forth in this agreement. BellSouth will format all bills in
CBOS Standard or CLUB/EDI format, depending on the type of service
ordered. BellSouth's bills to ITCADeltaCom for unbundled network
elements and resold services purchased by ITCADeltaCom shall include
the item, quantity and price of such purchased services. For those
services where standards have not yet been developed, BellSouth's billing
format will change as necessary when standards are finalized by the
Ordering and Billing Forum (OBF).

1.1.1 If ITCADeltaCom requests multiple billing media or additional copies
of bills BellSouth will provide these at a reasonable cost.

Master Account. If ITCADeltaCom has not already done so, after
receiving certification as a local exchange company from the appropriate
regulatory agency, ITC DeltaCom will provide the appropriate BellSouth
service center the necessary documentation to enable BellSouth to
establish a master account for resold services. Such documentation shall
include the Application for Master Account, proof of authority to provide
telecommunications services, an Operating Company Number (*OCN”)
assigned by the National Exchange Carriers Association (“NECA") and a
tax exemption certificate, if applicable. To the extent applicable,
BellSouth shall maintain an account under which ITC”DeltaCom shall bill

" BellSouth for services provided pursuant to this Agreement.

Payment Responsibility. Payment of all charges will be the responsibility
of ITCADeltaCom or BellSouth as applicable. ITC DeltaCom and
BellSouth shall make payment to each other for all services billed. Neither
Party shall be responsible for payments not received by the other Party’s
customers. Neither Party shall become invoived in billing disputes that
may arise between the other Party and its customers. Payments made by
either Party as payment on account shall be credited to an accounts
receivable master account and not to an end user's account.

Payment Due. The payment shall be due by the next bill date (i.e., same
date in the following month as the bill date) (“Payment Due Date”) and is




1.5

1.6

1.7

1.8

1.9

Attachment 7
Page 2

payabie in immediately available funds. Payment 1s considered to have
been made when received.

1.4.1 If the payment due date falls cn a Sunday or on a Holiday which is
observed on a Monday, the payment due date sha!l be the first non-
Holiday day following such Sunday or Holiday. If the payment due
date falls on a Saturday or on a Holiday which is observed on
Tuesday, Wednesday, Thursday, or Friday, the payment due date
shall be the last non-Holiday day preceding such Saturday or
Holiday. If payment is not received by the payment due date, a late
payment penalty, as set forth in Section 1.7, below, shall apply.

Tax Exemption. Upon proof of tax exempt certification, the total amount
billed shall not include any taxes due from the end user. The Retalil
Service provider shall be solely responsible for the computation, tracking,
reporting and payment of all federal, state and/or local jurisdiction taxes
associated with the services resold to the end user.

Miscellaneous. As the customer of record for resold services,
ITCNDeltaCom shall be responsible for, and remit to BellSouth, all charges
applicable to its resold services for emergency services (E911 and 911)
and Telecommunications Relay Service (TRS) as well as any other
charges of a similar nature.

Late Payment. If any portion of the payment is received by the billing
party after the payment due date as set forth preceding, or if any portion of
the payment is received in funds that are not immediately available to the
billing party, then a late payment penaity shall be due to the biiling party.
The late payment penalty shall be the portion of the payment not received
by the payment due date times a late factor. The late factor shall be as
set forth in Section A2 of BellSouth's General Subscriber Service Tariff,
Section B2 of BellSouth’s Private Line Service Tariff or Section E2 of the
Intrastate Access Tariff or the applicable ITCrDeltaCom tariff as

‘appropriate.

Access Charges for Resold Services. Any switched access charges
associated with interexchange carrier access to the resold local exchange
lines will be billed by, and due to, BellSouth. No additional charges are to
be assessed to ITCADeltaCom.

End User Common Line Charge for Resold Services. Pursuant to 47 CFR
Section 51.617, BellSouth will bill ITCADeltaCom end user common line
charges identical to the end user common line charges BellSouth bills its
end users.
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1.10 Discontinuing_Service. The procedures for discontinuing service to
ITC~DeltaCom or BellSouth are as follows:

1.10.1

1.10.2

1.10.3

1.10.4

1.10.5

1.10.6

Each party reserves the right to suspend or terminate service for
nonpayment in accordance with applicable state and federal
regulations.

If payment of account is not received by the bill day in the month
after the original bill day, the billing Party may provide written
notice to the other Party that additional applications for service will
be refused and that any pending orders for service will not be
completed if payment is not received by the fifteenth day following
the date of the notice. In addition the billing party may, at the
same time, give thirty days notice to the person designated by the
other party to receive notices of noncompliance, to discontinue
the provision of existing services at any time thereafter.

In the case of such discontinuance, all billed charges, as well as
applicable termination charges, shall become due.

If the billing party does not discontinue the provision of the
services involved on the date specified in the thirty days notice
and the other Party’s noncompliance continues, nothing contained
herein shall preclude the billing party’'s right to discontinue the
provision of the services without further notice.

If payment is not received or satisfactory arrangements made for
payment by the date given in the written notification, the billed
party’s services may be discontinued. Upon discontinuance of
service on the billed party's account, service to the billed party’s
end users will be denied. The billing party will reestablish service
at the request of the end user or the other Party upon payment of
the appropriate connection fee and subject to the billing party’s 's
normal application procedures. The billed party is solely
responsible for notifying the end user of the proposed service
disconnection.

If within fifteen days after an end user's service has been denied
no contact has been made in reference to restoring service, the
end user's service shall be disconnected.

Deposit_Policy. Either Party may be required to provide information

regarding credit worthiness. If either Party repeatedly fails to pay
undisputed billed charges by the Payment due date or its financial
condition deteriorates materially, such party may be required to provide
information regarding credit worthiness. Based on the results of the credit
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analysis. the Party providing services reserves the right to secure the
account with a suitable form of secunty deposit Such security deposit may
take the form of an irrevocable Letter of Credit or in its sole discretion
some other form of security acceptable to the Party providing service. Any
such security deposit shall in no way release the customer from its
obligation to make complete and timely payments of its bill. Such security
may be required prior to the inauguration of service. If, in the sole opinion
of the Party providing service, circumstances so warrant and/or gross
monthly billing has increased beyond the leve! initially used to determine
the level of security, the Party providing service reserves the right to
request additional security. Interest on a security deposit shall accrue and
be refunded in accordance with the terms in the appropriate tariff of the
Party providing service.

2. Billing and Billing Accuracy Certification

2.1

2.2

2.3 .

At the option of ITC DeltaCom, BellSouth and ITCADeltaCom shall
mutually agree upon a billing quality assurance program for all billing
elements covered in this Agreement that shall eiiminate the need for post-
billing reconciliation. Appropriate terms for access to any BellSouth
documents, systems, records, and procedures for the recording and billing
of charges shall be part of that program.

As part of the billing quality assurance program, BellSouth and
ITCADeltaCom will develop standards, measurements, and performance
requirements for a local billing measurements process. On a regular basis
the billing party will provide the other party with mutually agreed upon
performance measurement data that substantiates the accuracy,
reliability, and integrity of the billing process for local billing. In return,
each party shall pay all bills received from the other party in full by the
payment due date.

Local billing discrepancies will be addressed in an orderly manner via a

‘mutually agreed upon billing exemption process.

2.3.1 Each party agrees to notify the other Party upon identifying a billing
discrepancy. The Parties shall endeavor to resolve any billing
discrepancy within sixty (60) calendar days of the notification date.
A mutually agreed upon escalation process shall be established for
resolving local billing discrepancies as part of the billing guality
assurance program.

2.3.2 Closure of a specific billing period shall occur by joint agreement of
the Parties whereby the Parties agree that such billing period is
closed to any further analysis and financial transactions except
those resulting from regulatory mandates. Closure will take place
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within a mutually agreed upon time interval from the Biil Date. The
month being closed represents those charges that were billed or
should have been billed by the designated Bill Date.

Billing Disputes

3.1

3.2

3.3

34 -

Where the parties have not agreed upon a billing quality assurance
program, billing disputes shall be handled pursuant to the terms of this
section. Provided, that nothing herein shall preclude either party from filing
complaints, at any time, in accordance with the dispute resolution
provisions included in the General Terms and Conditions to the
Agreement.

Each Party agrees to notify the other Party upon the discovery of a billing
dispute. In the event of a billing dispute, the Parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on
which such disputed charges appear. Resolution of the dispute is
expected to occur at the first level of management resulting in a
recommendation for settlement of the dispute and closure of a specific
billing period. If the issues are not resolved within the allotted time frame,
the following resolution procedure will begin.

If the dispute is not resolved within sixty (60) days of the Bill Date, the
dispute will be escalated to the second level of management for each of
the respective Parties for resolution. If the dispute is not resolved within
ninety (90) days of the Bill Date, the dispute will be escalated to the third
level of management for each of the respective Parties for resolution.

If the dispute is not resolved within one hundred and twenty (120) days of
the Bill Date, the dispute will be escalated to the fourth level of
management for each of the respective Parties for resolution.

If a Party disputes a charge and does not pay such charge by the payment
due date, such charges shall be subject to late payment charges as set
forth in the Late Payment Charges provision of this Attachment. If a Party
disputes charges and the dispute is resolved in favor of such Party, the
other Party shall credit the bill of the disputing Party for the amount of the
disputed charges along with any late payment charges assessed no later
than the second Bill Date after the resolution of the dispute. Accordingly,
if a Party disputes charges and the dispute is resolved in favor of the other
Party, the disputing Party shall pay the other Party the amount of the
disputed charges and any associated late payment charges assessed no
later than the second bill payment due date after the resolution of the
dispute. In no event, however, shall any late payment charges be
assessed on any previously assessed late payment charges.
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RAQC Hosting

4.1

4.2

4.3

4.4

4.5

46 -

4.7

4.8

RAQO Hosting, Credit Card and Third Number Settlement System (CATS)
and Non-intercompany Settlement System (NICS) services provided to
ITC"DeltaCom by BellSouth will be in accordance with the methods and
practices regularly adopted and applied by BellSouth to its own operations
during the term of this Agreement, including such revisions as may be
made from time to time by BellSouth.

ITCADeitaCom shall furnish all relevant information required by BellSouth
for the provision of RAO Hosting, CATS and NICS.

Applicable compensation amounts will be billed by BellSouth to
ITC DeltaCom on a monthly basis in arrears. Amounts due from one
Party to the other {excluding adjustments) are payable within thirty (30)
days of receipt of the billing statement.

ITCADeltaCom must have its own unique RAO code. Requests for
establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from ITCADeltaCom to the
BeliSouth RAO Hosting coordinator at least eight (8) weeks prior to the
proposed effective date. The proposed effective date will be mutually
agreed upon between the Parties with consideration given to time
necessary for the completion of required BellCore functions. BellSouth
will request the assignment of an RAO code from its connecting contractor
on behalf of ITCADeltaCom and will coordinate all associated conversion
activities.

BellSouth will receive messages from ITC/DeltaCom that are to be
processed by BellSouth, another LEC or CLEC in the BellSouth region or
a LEC outside the BellSouth region.

BellSouth will perform invoice sequence checking, standard EMI format
editing, and balancing of message data with the EM! trailer record counts
on all data received from ITCADeltaCom.

All data received from ITCADeltaCom that is to be processed or billed by
another LEC or CLEC within the BellSouth region will be distributed to that
LEC or CLEC in accordance with the agreement(s) which may be in effect
between BellSouth and the involved LEC or CLEC.

All data received from |TCADeltaCom that is to be placed on the CMDS
network for distribution outside the BellSouth region will be handled in
accordance with the agreement(s) which may be in effect between
BeliSouth and its connecting contractor.
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BeliSouth will receive messages from the CMDS network that are destined
to be processed by ITCADeltaCom and will forward them to ITCADeltaCom
on a daily basis.

Transmission of message data between BellSouth and ITC" DeltaCom wil!
be via CONNECT Direct.

All messages and related data exchanged between BellSouth and
ITCADeltaCom will be formatted in accordance with accepted industry
standards for EMI formatted records and packed between appropriate EM|
header and trailer records, also in accordance with accepted industry
standards.

ITCADeltaCom will ensure that the recorded message detail necessary to
recreate files provided to BellSouth will be maintained for back-up
purposes for a period of three (3) calendar months beyond the related
message dates.

Should it become necessary for ITCADeltaCom to send data to BellSouth
more than sixty (60) days past the message date(s), ITC DeltaCom will
notify BellSouth in advance of the transmission of the data. if there will be
impacts outside the BellSouth region, BellSouth will work with its
connecting contractor and ITCADeltaCom to notify all affected Parties.

In the event that data to be exchanged between the two Parties should
become lost or destroyed, both Parties shall work together to determine
the source of the problem. Once the cause of the problem has been
jointly determined and the responsibie Party (BellSouth or ITCADeitaCom)
identified and agreed to, the company responsible for creating the data
(BellSouth or ITCADeltaCom) shall make every effort to have the affected
data restored and retransmitted. If the data cannot be retrieved, the
responsible Party will be liable to the other Party for any resulting lost

. revenue. Lost revenue may be a combination of revenues that could not

be billed to the end users and associated access revenues. Both Parties
will work together to estimate the revenue amount based upon a
reasonable estimate of three to twelve months of prior usage. The
resulting estimated revenue loss will be paid by the responsible Party to
the other Party within three (3) calendar months of the date of problem
resolution, or as mutually agreed upon by the Parties. If access usage
data is not processed and delivered by either Party in a timely manner
such that the other Party is unabie to bill the IXC, the responsible Party
shall be liable for the amount of lost revenue. The Parties agree that the
term “timely manner” as used herein shall be defined in accordance with
OBF guidelines. Until such time as OBF addresses this issue, the term
“timely manner” shall be reasonably determined on a case by case basis,
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Should an error be detected by the EMI format edits performed by
BellSouth on data received from ITC DeltaCom. the entire pack containing
the affected data will not be processed by BellSouth. BellSouth will notify
ITC"DeltaCom of the error condition. ITCADeltaCom will correct the
error(s) and will resend the entire pack to BellSouth for processing In the
event that an out-of-sequence condition occurs on subsequent packs.
ITCNDeltaCom will resend these packs to BellSouth after the pack
containing the error has been successfully reprocessed by BellSouth. Both
Parties agree to provide the other Party notification of any discovered
errors within 7 business days of the discovery.

In association with message distribution service, BellSouth will provide
ITC DeltaCom with associated intercompany settlements reports (CATS
and NICS) as appropriate.

Other than as specified in Section 4.14 and 4.15 above, in noc case shall
either Party be liable to the other for any direct or consequentiai damages
incurred as a result of the obligations set out in this agreement.

RAQ Compensation

4.18.1 Rates for message distribution service provided by BeliSouth
for ITCADeltaCom are as set forth in Attachment 11 of this
Agreement.

4.18.2 Rates for data transmission associated with message
distribution service are as set forth in Attachment 11 of this
Agreement.

4.18.3 Data circuits (private line or dial-up) will be required between
BeliSouth and ITCADeltaCom for the purpose of data
transmission. Where a dedicated line is required,
ITCADeltaCom will be responsible for ordering the circuit,
overseeing its installation and coordinating the installation
with BellSouth. ITCADeltaCom will also be responsible for
any charges associated with this line. Equipment required
on the BellSouth end to attach the line to the mainframe
computer and to transmit successfully ongoing will be
negotiated on a case by case basis. Where a dial-up facility
is required, dial circuits will be installed in the BellSouth data
center by BellSouth and the associated charges assessed to
ITC~DeltaCom.  Additionally, all message toll charges
associated with the use of the dial circuit by ITCADeltaCom
will be the responsibility of ITCADeltaCom. Associated
equipment on the BellSouth end, including a modem, will be
negotiated on a case by case basis between the Parties.
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All egquipment. including modems and software, that Is
required on the ITC DeltaCom end for the purpose of data
transmission will be the responsibility of ITCADeitaCom.

4.19 Intercompany Settlements Messages

4.19.1

4.19.2

4.19.3

41904

4.19.5

4196

This Section addresses the settlement of revenues associated
with traffic originated from or billed by ITCADeltaCom as a
facilities based provider of local exchange telecommunications
services outside the BellSouth region. Only traffic that originates
in one company's operating territory and bills in another
company's operating territory is included. Traffic that originates
and bills within the same company’'s operating territory will be
settled on a local basis between ITCADeltaCom and the involved
company(ies), unless that company is participating in NICS.

Both traffic that originates outside the BellSouth region by
ITCADeltaCom and is billed within the BellSouth region, and traffic
that originates within the BellSouth region and is billed outside the
BellSouth region by ITC~DeltaCom, is covered by this Agreement
(CATS). Also covered is traffic that either is originated by or billed
by ITC~DeltaCom, involves a company other than ITC”DeltaCom,
qualifies for inclusion in the CATS settlement, and is not
originated or billed within the BellSouth region (NICS).

Revenues associated with calls originated and billed within the
BellSouth region will be settled via BellCore's, its successor or
assign, NICS system.

BellSouth shall receive the monthly NICS reports from BellCore,
its successor or assign, on behalf of ITC DeltaCom. BellSouth
will distribute copies of these reports to ITCADeltaCom on a
monthly basis.

BellSouth shall receive the monthly Credit Card and Third
Number Settlement System (CATS) reports from BellCore, its
successor or assign, on behalf of ITCADeltaCom. BeliSouth will
distribute copies of these reports to ITCADeltaCom on a monthly
basis.

BeliSouth shall collect the revenue earned by ITCADeltaCom from
the operating company in whose territory the messages are billed
(CATS), less a per message billing and collection fee of five cents
($0.05), on behalf of ITCADeltaCom. BellSouth will remit the
revenue billed by ITCADeltaCom to the operating company in
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whose territory the messages originated, less a per message
billing and collection fee of five cents ($0.05), on behalf of
ITC"DeltaCom. These two amounts will be netted together by
BellSouth and the resulting charge or credit issued to
ITC DeltaCom via a monthly Carrier Access Billing System
(CABS) misceilaneous bill.

4.19.7 BellSouth shall collect the revenue earned by ITC”DeltaCom
within the BellSouth territory from another CLEC also within the
BeliSouth territory (NICS) where the messages are billed, less a
per message billing and coilection fee of five cents ($0.05), on
behalf of ITC DeltaCom. BellSouth will remit the revenue billed
by ITCDeltaCom within the BellSouth region to the CLEC also
within the BellSouth region, where the messages originated, less
a per message billing and collection fee of five cents ($0.05).
These two amounts will be netted together by BellSouth and the
resulting charge or credit issued to ITCADeltaCom via a monthly
Carrier Access Billing System (CABS) miscellaneous bill.

BellSouth and ITCADeltaCom agree that monthly netted amounts
of less than fifty dollars ($50.00) shall not be settled.

Optional Daily Usage File

5.1

52

5.3

5.4

5.5

Upon written request from ITCADeltaCom, BellSouth shall provide the
Optional Daily Usage File (ODUF) service to ITCADeltaCom pursuant to
the terms and conditions set forth in this section.

ITCADeltaCom shall furnish all relevant information required by BellSouth
for the provision of the Optional Daily Usage File.

The Optional Daily Usage Feed will contain billable messages that were

- carried over the BellSouth Network and processed in the BellSouth Billing

System, but billed to an ITCADeltaCom customer.

Charges for delivery of the Optional Daily Usage File will appear on
ITCADeltaCom's monthly bills. The charges are as set forth in Attachment
11 of this Agreement.

The Optional Daily Usage Feed will contain both rated and unrated
messages. All messages will be in the standard Alliance for
Telecommunications Industry Solutions (ATIS) EMI record format.

Messages that error in the billing system of ITCADeltaCom will be the
responsibility of ITCADeltaCom. If, however, ITCADeltaCom should
encounter significant volumes of errored messages that prevent
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processing by ITCADeltaCom within its systems, BellSouth will work with

ITC DeltaCom to determine the source of the errors and the appropriate
resolution.

The following specifications shall apply to the Optional Dally Usage Feed.

5.6.1 USAGE TO BE TRANSMITTED

5.6.1.1 The following messages recorded by BellSouth will be
transmitted to ITCADeltaCom:

- message recording for per use/per activation type services
(examples: Three Way Calling, Verify, Interrupt, Call Return, ETC.)

- measured billable Local

- Directory Assistance messages
- intralLATA Toll

- WATS & 800 Service

-N11

information service provider messages

OPS services messages

OPS messages — attempted catils (UNE only)

Credit /cancel records
- Usage for Voice Mail

5.6.1.2 Rated Incollects (originated in BellSouth and from other
companies) can also be on Optional Daily Usage File.
Rated Incollects will be intermingled with BellSouth
recorded rated and unrated usage. Rated Incollects will
not be packed separately.

5.6.1.3 BeliSouth will perform duplicate record checks on records
processed to Optional Daily Usage File. Any duplicate
messages detected will be deleted and not sent to
ITCADeltaCom.
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5.6.1.4 In the event that ITC "DeltaCom detects a duplicate on
Optional Daily Usage File they receive from BeiiSouth,
ITC "DeltaCom will drop the duplicate message
(ITC"DeltaCom will not return the duplicate to BeilSouth).

5.6.2 PHYSICAL FILE CHARACTERISTICS

5.6.2.1 The Optional Daily Usage File will be distributed to
ITC"DeltaCom  via an  agreed medium  with
CONNECT:Direct being the preferred transport method.
The Daily Usage Feed will be a variable block format
(2476) with an LRECL of 2472, The data on the Daily
Usage Feed will be in a non-compacted EMI format (175
byte format plus modules). It will be created on a daily
basis (Monday through Friday except holidays). Details
such as dataset name and delivery schedule will be
addressed during negotiations of the distribution medium.
There will be a maximum of one dataset per workday per
OCN.

5.6.2.2 Data circuits (private line or dial-up) may be required
between BellSouth and ITC DeltaCom for the purpose of
data transmission. Where a dedicated line is required,
ITCADeltaCom will be responsible for ordering the circuit,
overseeing its installation and coordinating the installation
with BellSouth. ITCADeltaCom will also be responsible for
any charges associated with this line. Equipment required
on the BellSouth end to attach the line to the mainframe
computer and to transmit successfully ongoing will be
negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the
BellSouth data center by BellSouth and the associated
charges assessed to ITC/DeltaCom. Additionally, all
message toll charges associated with the use of the dial
circuit by ITCADeltaCom will be the responsibility of
ITCADeltaCom. Associated equipment on the BellSouth
end, including a modem, will be negotiated on a case by
case basis between the parties. All equipment, including
modems and software, that is required on the
ITCADeltaCom end for the purpose of data transmission
will be the responsibility of iITCADeltaCom.

5.6.3 PACKING SPECIFICATIONS

5.6.3.1 A pack will contain a minimum of one message record or a
maximum of 99,999 message records plus a pack header
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record and a pack traier record. One transmission can
contain a maximum of 99 packs and a minimum of one
pack.

5.6.3.2 The OCN. From RAQO, and Invoice Number will control the
invoice sequencing. The From RAO will be used to identify
to ITC DeltaCom which BellSouth RAO that is sending the
message. BellSouth and ITCADeltaCom will use the
invoice sequencing to control data exchange. BellSouth
will be notified of sequence failures identified by
ITCADeltaCom and resend the data as appropriate.

The data will be packed using ATIS EMI records.

5.6.4 PACKREJECTION

5.6.4.1 ITC/ADeltaCom shall notify BellSouth within one business
day of rejected packs (via the mutually agreed medium).
Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header
or Pack Trailer records (i.e. out-of-balance condition on
grand totals, invalid data populated). Standard ATIS EMI
Error Codes will be used. ITCADeltaCom will not be
required to return the actual rejected data to BellSouth.
Rejected packs will be corrected and retransmitted to
ITCADeltaCom by BellSouth.

5.6.5 CONTROL DATA

5.6.6

ITC DeltaCom will send one confirmation record per pack that is
received from BellSouth. This confirmation record will indicate
ITC DeltaCom received the pack and the acceptance or rejection of
the pack. Pack Status Code(s) will be populated using standard
ATIS EMI error codes for packs that were rejected by
ITC DeltaCom for reasons stated in the above section.

TESTING

5.6.6.1 Upon request from ITCADeltaCom BellSouth shall send test
files to ITCADeltaCom for the Optional Daily Usage File.
The parties agree to review and discuss the file's content
and/or format. For testing of usage results, BellSouth shall
request that ITC*DeltaCom set up a production (LIVE) file.
The live test may consist of ITCADeltaCom’'s employees
making test calls for the types of services ITC DeltaCom
requests on the Optional Daily Usage File. These test calls
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are logged by ITC”DeltaCom, and the logs are provided to
BellSouth. These logs will be used to verify the files
Testing will be completed within 30 calendar days from the
date on which the intial test file was sent.

6. Access Daily Usage File

6.1.

6.2.

6.3.

6.4.

SCOPE OF AGREEMENT

6.1.1 This agreement shall apply to the service of the Access Daily
Usage File (ADUF) as provided by BellSouth to ITCDeltaCom
upon written request from ITCADeltaCom. The specifications, terms
and conditions for the provisions of this service are outlined in
Exhibit A of this Agreement.

DEFINITIONS

6.2.1 Compensation is the amount of money due from ITCADeltaCom to
BellSouth for services provided under this Agreement.

6.2.2 Access Daily Usage File (ADUF) is the compilation of interstate
access messages associated with an unbundled port in standard
Exchange Message Interface (EMI) format exchanged from
BeliSouth to ITCADeltaCom.

6.2.3 Exchange Message Interface is the nationally administered
standard format for the exchange of data within the
telecommunications industry.

6.2.4 Message Distribution is routing determination and subsequent
delivery of message data from one company to another.

f BESPONSlBlLlTlES OF THE PARTIES

6.3. 1 ADUF service provided to ITCADeltaCom by BellSouth will be in
accordance with the methods and practices regularly adopted and
applied by BellSouth to its own operations during the term of this
agreement, including such revisions as may be made from time to
time by BellSouth.

6.3. 2 ITC DeltaCom shall furnish in a timely manner all relevant
information required by BellSouth for the provision of the ADUF.

COMPENSATION ARRANGEMENTS
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6 4.1 Applicable compensation amounts will be billed by BeilSouth to
ITCDeltaCom on a monthly basis in arrears. Amounts due from
ITC DeltaCom to BellSouth (excluding adjustments) are payable

within 30 days of the date of the billing statement. Rates for ADUF
are as set forth in Exhibit A.

ASSOCIATED EXHIBIT

6.5. 1 Listed below is the exhibit associated with this Agreement.
incorporated herein by this reference.

Exhibit A Access Daily Usage File (ADUF)
6.5. 2 From time to time by written agreement of the parties, new exhibits

may be substituted for the attached Exhibit A, superseding and
canceling the Exhibit(s) then in effect.
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Exhibit A Access Daily Usage File

SCOPE OF EXHIBIT

1.1

2.1

2.2

2.3

2.4

Upon request from ITCADeltaCom, BellSouth will provide the Access Daily
Usage File service to ITC DeltaCom pursuant to the rates, terms and
conditions set forth in this exhibit.

GENERAL INFORMATION

ITC DeltaCom shall furnish the following information required by
BellSouth for the provision of the Access Daily Usage File: (1)
ITC DeltaCom's preference for either transmitted files or magnetic tapes,
(2) ITC DeltaCom'’s transmission sites, (3) the data set names to be used,
(4) the software to be executed on receipt of the files, and (5) other LAN-
to-LAN connectivity information.

The Access Daily Usage File will contain access records associated with
an unbundled port that ITCADeltaCom has purchased from BeliSouth.
Charges for the Access Daily Usage File will be as follows:

$0.004 per message - Message Distribution
$0.001 per message - Data Transmission (CONNECT:Direct)
$54.95 per magnetic tape

Charges for delivery of the Access Daily Usage Feed will appear on
ITC DeltaCom's monthly bills.

All messages provided with the Access Daily Usage File will be in the
standard Bellcore EMI record format.

-Messages that error in the billing system of ITCADeltaCom will be the

responsibility of ITCADeltaCom. If, however, ITCADeltaCom should
encounter significant volumes of errored messages that prevent
processing by ITCADeltaCom within its systems, BellSouth will work with
ITCADeltaCom to determine the source of the errors and the appropriate
resolution.

USAGE TO BE TRANSMITTED

3.1

The following messages recorded by BellSouth will be transmitted to
ITC~DeltaCom:

- Interstate access records associated with an unbundted port
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- Intrastate access records associated with an unbundled port

- Undetermined jurisdiction access records associated with an
unbundled port

When ITC DeltaCom purchases Network Element ports from BellSouth
and calls are made using these ports, BellSouth will handle the calls as
follows:

Originating from Network Element and carried by Interexchange Carrier:

BellSouth will hill network element to CLEC and send
access record to the CLEC via ADUF

Originating from network element and carried by BellSouth
(ITCADeltaCom is BellSouth'’s toll customer):

BellSouth will bill resale toll rates to ITCADeltaCom and send toll
record for the end user toll billing purposes via ODUF (Optional
Daily Usage File). Access record will be sent to ITCADeltaCom via
ADUF.

Terminating on network element and carried by Interexchange Carrier:

BellSouth will bill network element to ITC DeltaCom and send
access record to ITCADeltaCom.

Terminating on network element and carried by BellSouth:

BellSouth will bill network element to ITCADeltaCom and send access

. record to ITC"DeltaCom.

BellSouth will perform duplicate record checks on records processed to
the Access Daily Usage File. Any duplicate messages detected will be
dropped and not sent to ITCADeltaCom.

In the event that ITCADeltaCom detects a duplicate on the Access Daily
Usage File they receive from BellSouth, ITCADeltaCom will drop the
duplicate message (ITCADeltaCom shall not return the duplicate to
BellSouth).
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4. FILE CHARACTERISTICS AND TRANSMISSION METHOD

4.1

4.2

The Access Daily Usage Feed will be distributed to ITCADeltaCom via an
agreed upon medium with CONNECT . Direct being the preferred transport
method. The Access Daily Usage Feed will be a fixed block format (2476)
with an LRECL of 2472, The data on the Access Daily Usage Feed will be
in a non-compacted EMI format (210 byte format plus modules). It will be
created on a daily basis (Monday through Friday except holidays). Details
such as dataset name and delivery schedule will be addressed during
negotiations of the distribution medium. There will be one dataset per
workday per OCN.

Data circuits (private line or dial-up) may be required between BellSouth
and {TC/DeltaCom for the purpose of data transmission. Where a
dedicated line is required, ITC”DeltaCom will be responsible for ordering
the circuit, overseeing its installation and coordinating the instailation with
BellSouth. ITC”DeltaCom will also be responsible for any charges
associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and to transmit successfully
ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BellSouth data center
by BellSouth and the associated charges assessed to ITC/DeltaCom.
Additionally, all message toll charges associated with the use of the dial
circuit by ITCADeltaCom will be the responsibility of ITCADeltaCom.
Associated equipment on the BellSouth end, including a modem, will be
negotiated on a case by case basis between the parties. All equipment,
including modems and software, that is required on ITC DeltaCom's end
for the purpose of data transmission will be the responsibility of
ITCADeltaCom.

5. PACKING SPECIFICATIONS

5.1

52

A pack will contain a minimum of one message record or a maximum of
99,999 message records plus a pack header record and a pack trailer
record. One transmission can contain a maximum of 99 packs and a
minimum of one pack.

The OCN, From RAQO, and Invoice Number will control the invoice
sequencing. The From RAO will be used to identify to ITCADeltaCom
which BellSouth RAQ that is sending the message. BellSouth and
ITCADeltaCom will use the invoice sequencing to control data exchange.
BellSouth will be notified of sequence failures identified by ITC/DeltaCom
and resend the data as appropriate.

The data will be packed using EMI records.
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PACK REJECTION

5.1

ITC "DeltaCom will notify BellSouth within one business day of rejected
packs (via the mutually agreed medium). Packs could be rejected
because of pack sequencing discrepancies or a critical edit failure on the
Pack Header or Pack Trailer records (i.e. out-of-balance condition on
grand totals, invalid data populated). ITC/DeltaCom will not be required to
return the actual rejected data to BellSouth. Rejected packs will be
corrected and/or retransmitted to ITCADeltaCom by BellSouth.

CONTROL DATA

7.1

ITC DeltaCom will send one confirmation record per pack that is received
from BellSouth. This confirmation record will indicate ITCADeltaCom
received the pack and the acceptance or rejection of the pack. Pack
status Code(s) will be populated using standard Bellcore EMI codes for
packs that were rejected by ITCADeltaCom for reasons stated in the above
section.

TESTING

8.1

Upon request from ITCADeltaCom, BellSouth shall send test file(s) to
ITCADeltaCom for the Access Daily Usage File. The parties agree to
review and discuss the file's content or format.
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth agrees to provide ITCADeltaCom, pursuant to 47 U.S5.C. §
224, as amended by the Act, nondiscriminatory access to any pole,
duct, conduit, or right-of-way owned or controlled by BellSouth
pursuant to terms and conditions that are subsequently negotiated with
BellSouth's Competitive Structure Provisioning Center.
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BONA FIDE REQUEST/NEW BUSINESS REQUEST PROCESS

The Parties agree that ITC DeltaCom 1s entitled to order any network
element, interconnection option, service option or other Resale service
required to be made available by the Telecommunications Act of 19396,
FCC requirements or State Commission requirements. Procedures
applicable to requesting the addition of such facilities or service options
are specified in this Attachment 9 and referenced in Section 5 of the
General Terms and Conditions.

Bona Fide Requests (“BFR”) are to be used when ITCADeltaCom makes a
request of BellSouth to provide a new or modified network element,
interconnection option, or other service option pursuant to the Act; or to
provide a new or custom capability or function to meet ITCADeltaCom’s
business needs; that were not previously included in the Agreement. The
BFR process is intended to facilitate the two way exchange of information
between the requesting Party and BellSouth, necessary for accurate
processing of requests in a consistent and timely fashion.

A Bona Fide Request shall be submitted in writing by ITCADeltaCom and
shall specifically identify the required service date, technical requirements,
space requirements and/or such specifications that clearly define the
request such that BellSouth has sufficient information to analyze and
prepare a response. Such a request also shall include a ITC DeltaCom’s
designation of the request as being (i) pursuant to the
Telecommunications Act of 1996 or (i) pursuant to the needs of the
business. The request shall be sent to ITCADeltaCom's Account
Executive.

ITCADeltaCom may cancel a BFR at any time. 1f ITCADeltaCom cancels
the request more than thirty (30) business days after submitting it
ITC"DeltaCom shall pay BellSouth’s reasonable and demonstrable costs
of processing and/or implementing the BFR up to the date of canceilation.
If ITCADeltaCom does not cancel a BFR, ITCADeltaCom shall pay
BellSouth's reasonable and demonstrable costs of processing and
implementing the request.

Within twenty (20) Business Days of its receipt of a BFR from
ITC"DeltaCom, BellSouth shall respond via email or overnight delivery to
ITCADeltaCom by providing a preliminary analysis of such
Interconnection, Network Element, or requested level of quality thereof
that is the subject of the BFR. The preliminary analysis shall confirm that
BeliSouth will either offer access to the Interconnection, Network Element,
or requested level of quality or provide an explanation of why it is not
technically feasible and/or why the request does not qualify as an
Interconnection, Network Element, or requested level of quality that is
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required to be provided under the Act. If BellSouth determines that the
Interconnection. Network Element. or requested leve! of quality that is the
subject of the BFR is technically feasible, BellSouth shall provide to
ITC DeltaCom a high level cost estimate and detailed development price
quote

Within twenty (20) business days after receipt and acceptance of
preliminary business analysis, BellSouth shall propose a firm price and a
detailed implementation plan via email or overnight delivery.

Within twenty (20) business days after its receipt of the BFR price quote
and implementation plan from BellSouth, ITC"DeltaCom must either
confirm its order for such interconnection or Network Element or, if it
believes such quote is not consistent with the requirements of the
Communications Act, may seek Commission arbitration of its request or
file a complaint with the FCC, as appropriate. Any such arbitration
applicable to Network Elements and/or Interconnection shall be conducted
in accordance with standards prescribed in Section 252 of the Act.

All prices shall be consistent with the pricing principles of the Act, the FCC
and the Supreme Court’s ruling of January 25, 1999 upholding the FCC
pricing rules.

If either Party to a BFR believes that the other Party is not requesting,
negotiating or processing the Bona Fide Request in good faith, or disputes
a determination, or price or cost quote, such Party may seek state
Commission or FCC resolution of the dispute as appropriate.

Upon agreement to the terms of a BFR, an amendment to the Agreement
may be required. Pursuant to Sections 5.3 and 16 of the General Terms
and Conditions, ITCADeltaCom may adopt through another Company’s
Agreement any BFR provided to any other carrier.
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Performance Measurements
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Performance Measurements

Upon a particular Commission’s issuance of an Order pertaining to
Pertormance Measurements in a proceeding expressly applicable to all CLECs
generally, BellSouth shall implement in that state such Performance
Measurements as of the date specified by the Commission.
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4-Wire HDSL Loog (Standard), per month : NA
[ INRC - 1st - NA
[ INRC - Add'l j NA
LOOP, INCLUDING NID
2-Wire Analog VG Loop-SL1
RC - Statewde per month UEAL2 NA
RC - Zone 1 per month (Note 2) UEAL2 S1375
AC - Zone 2 per month (Note 2} UEAL2 $§20 13
RC - Zone 3, per month (Nate 2) o UEAL2 $44 10
RC - Zone 4, per month (Note 2) UEAL2 NA
NAC - Ist UEAL2 $83 20
NRC - Add' UEAL2 $35 12
NRC - Disconnect Charge - tst UEAL2 $55 97
NRC - Disconnect Charge  Add’l UEAL2 $1035
NRC - Service Order submrttad Electronically, per LSR SOMEC 5275
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC 042 |
NRC - Service Order submitted Manually, per LSR SOMAN $21 58
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN 33 84
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incrementai Charge - Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manual Servce Order - Disconnect SOMAN NA
NRC - Loop Make-Up UEANM T80 !
2-Wire Analog VG Loop-SL2 wfloop or ground start signaling
RC - Statewide per month UEAL2 NA
RC - Zone ' per month (Note 2) UEAL2 %1848
RC - Zone 2 per month (Note 2) UEAL2 32233

i
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i AC - Jore 3 per ~ortT Ngte -

JEAL2
1 'i RC Izned permartm No'e Z UEAL2
! NRC - st ] ] B ‘ JEALZ
NRC agg” ) €A
L NAC - Disco T N i JEALZ
I 'NRC - Disconr 1 JEALD
e . NRC Servicz Draer suommeg Elecroricady 2er LSR ! SOMEC
| ! INRC Setvcs O-r'_erj.‘cr*:r Zectrzncav per SR Discornest | SOMEC
L, | INRC Service Draer sucmiaied Marualh oer (SR ~ | SOMAN
Lo INRC - Service Order supmittaa Manualy per 3R Disconnect i SOMAN
f NAC - Incremerta Charge  Manual Servce Order - 1st ' | SOMAN
! NAC - Incremental Charge  Manual Service Order  Add'! SOMAN
C NRC - ncremental Crarge  Manual Service Order - Disconnect SOMAN
'LNRC Incremental Charge - Order Coordination - Time Specrfic iper LSA) OCOSL iR
2-Wire Analog VG Loop-SL2 w/ reverse battery signaling ! \
| [RC - Statewice_per month ' JEARZ T NA
{ |RC - Zone 1 per month Note 2) UEAR2 NEEE
__|_|RC - Zore 2, per month_Nate 2) ’ UEARZ | 32243
i {RC - Zone 3 per menth Note 2) UEAR2 A
\ RC - Zone 4 per month Note 2! JEAR2 | NA |
NAC - Tst j UEARZ | 321336
NRC - add'l JEAR2 | 31364 |
NRC - Disconnect Charge - 'st UEAR2 511341 |
NRC Disconnect Charge - Add'l UEAR2 52058
NRC - Service Drder submitted E'ectranically, per LSR SOMEC 3275
177 INRAC - Setvice Order suomited Electronically, per LSR - Disconnect SOMEC S0 42
NRC - Service Order submnted Manuallv per SR T SOMAN EREE
NRC - Service QOrder submrted Manually, per LSR, Disconnect SOMAN 5334 j
NRC - :n¢remental Charge - Manual Service Order  'st SOMAN NA
NRC - incremental Charge - Manual Service Order - Add'| SOMAN NA
NRC - incremental Charge - Manuai Service Order  Disconnect SOMAN NA .
NRC - incremental Charge - Order Coordinanon - Time Specific (per LSR) OCOCL $36 13 |
4-Wire Analog VG Loop J
RC - Statewide per month i UEAL4 NA |
RC - Zone 1, per month Note 2) UEALS 32426
" |RC - Zone 2_per month (Note 2) UEAL4 $355¢ |
RC - Zone 3. per month (Note 2) UEAL4 37835 |
RC - Zone 4 per month (Note 2) UEAL4 NA
NRC - 1st UEAL4 $14100
NRC - Add'l UEAL4 $43 00
NRC - Disconnect Charge - 1st UEAL4 $122 15
NRC - Disconrect Charge - Add'l UEAL4 $27 42
NRC - Service Order submitted Electronically, per LSR B SOMEC $275
NAC - Setvice Order submated Electroncally, per LSR - Disconnect ~ SOMEC 30 42
NRC - Service Order submitted Manually, per LSR SOMAN $21 58
NRC - Service Qrder submitted Manualty, per LSR. Disconnect SOMAN $384
NAC - iIncremental Crarge - Manual Service Order - 1st SOMAN NA
NRC - incremental Charge - Manual Service Order - Add'l B v SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect . SOMAN ) NA |
NRC - incremental Charge - Order Coordination - Time Speciic {per LSR) ) OCOSL $36 18
2-Wire ISDN Digital Grade Loop .
[AC - Statewide per montn UiL2x NA
TRC - Zone 1 per month Note 2) U1L2x $32 34
;AC - Zone 2. per month (Note 2) UiLax $47 35 |
RC - Zone 3 per month (Ncte 2) UiLz2x $104 47
! RC - Zone 4, per month (Nole 2) U1L2X NA
NRC - 1st Ui1L2Xx 5306 00
NRC - Add'l u1L2x $283 20
NRC - Disconnect Charge - 1st UiL2X $111 10 |
NEC - Oisconnect Charge - Add'l U1L2X $18 28
NRC - Service Order submtted Slectronically, per LSR SOMEC $275
NRC - Setvice Order submnted Electroncally, per LSR - Disconnect SOMEC 5042
NRC - Service Order submitted Manually, per LSR SOMAN 521586
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN $3 84
NRC - Incremental Charge Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN NA
NRC - incremental Charge - Qrder Coordination - Time Specrfic (per LSR) OCOSL 336 18
2-Wire Universal Digital Carrier (UDC), statewide, per month ubC2x NA
Zone 1. per month ubgc2Xx $32 34
Zone 2, per month uDC2X $47 35
Zone 3, per menth uDC2X $104 47
Zone 4 per month uUpC2Xx NA
NRC - 1st UpC2x $306 20
{ NRC - Add" yDcax $283 00
i |NRC - Disconnect Charge - 1st 3 ubcCzx $111 19
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NRC - 2iscorrest Zraze

.DC2x
NRC Servce Craer ,omwes Zelrircalv ser LSR SOMET
‘ NRC Sevicsz Jrle s.0mTed Sectrorcalv cer (3R Discarrés T SCMEZ
’ NRC  Sance Srtes - Mansal per (3R SOMAN
L NRC Zen~ CMTe 1"@‘?’" zer _3R Discenrect — - X SOMAN
i NAC - nere tal Zrarge  Maruai Service Orger - 'st ) SOMAN
i NRC -increren rarge Maria Se~oce Trzer - Agd! 30MAN
77 NRC ncremeriai crarge Maria Serv oz Orger - Discornect SOMAN
[ 1 NRC-.ncremertal Carys Orler Cioronator Time Specic per L5y N TTACOsL T
| '2-Wire ADSL Compatible Loop incl Man Svc inquiry & Fac Reservation o — 0
\AC - Statewide ger maonth i JALZX r_ ~A
RC - Zone 1 per month Note 2 T JAL2X B =3
RC - Zone 2 per month Ncte 2 UAL2X IR
| RC - Zore 3 per month (Ncte 2) UAL2X 34129
AC - Zane 4, per menth \Note ) UAL2X | NA '
i NRC - 15t UAL2X [ 511388
[ NRC - Add - UAL2X L 399zt
NRC - Discennect Charge - tst UAL2X L 315423
NRC - DisconrectCharge -4gdl """ T JAL2X _L_}Eé?,__:
: NRC - Service Order submited Siectronically, per LSR SOMEC L 275
NRC - Service Order suomitted Manua'ly, per LSR SOMAN [ s2v38
NRC - Service Qrder submined Marually, pes L3R, Disconnect - SOMAN L 33 84 !
NRC - Incrementai Charge - Manual Service Order - tst SOMAN ! NA I
NAC - incremental Charge - Manual Service Order - Add'l SOMAN ! NA |
NAC - Incremental Charge - Manual Service Order - Discconnect SOMAN | NAT T
|__iNRC - Incremental Charge - Order Cocrdination - Time Specrfic rper LSRI QCosL [ 338 '8
2-Wire ADSL Compatlble Loop wrthout Man Svc Inquiry & Fac Reservation i
RC - Statewxde per morth UALW { NA
Zone 1. per month UAL2W g2
Zone 2 per month T UALeW 31872 |
Zone 3. per month UAL2W 34129
[ [Zone 4 per month UAL2W NA ]
NRC - 1st UALW $258 86 |
NRC - Aad'l UALZW 517548 |
NRC - Disconnect Charge - 1st UAL2W 310829 |
NRC - Disconnect Charge - Add'l UAL2W $15 48
NRC - Service Order submitted Electronically, per LSR B SOMEC 527
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC $0 42
NRC - Service Order submated Manually, per LSR SOMAN $21 56
NRC - Service Order submitted Manually, per LSR, Disconnect " SOMAN $3 84
NRC - incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manua! Service Order - Add! SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect SCOMAN L NA
NRC - incremental Charge - Order Goordination - Time Specic (per LSR) OCOosL $36 18
2-Wire HDSL Compatible Loop, Incl Man Svc Inquiry & Fac Reserv
RC Statewde, per month - o _UHL2X NA
RC - Zone 1, per month (Note 2) UHL2X $9 80
RC - Zone 2, per month (Note 2) UHL2X 314 35
RC - Zone 3, per month {Note 2) UHL2X $31 65
TRC -~ Zone 4. per month ‘Note 2) UHL2X NA
NRC - Tst UHL2X $11385
NAC - aad] i . UHL2X $9961 |
[NAC - Discannect Charge - 1st UHL2X $154 23
NRC - Disconnect Charge - Add'l UHL2X $3523
NRC - Servce Order submatted Electroncally, per LSR SOMEC $2 75
NRC - Setvice Order submitted Electronicatly, per LSR - Disconnect SOMEC | 8042 |
NAC - Service Order submdted Manually, per LSR SOMAN 1 52156
T 7 [NRC - Servce Order submitted Manually, per LSR, Disconnect SOMAN $3 84
NRC - incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incrementai Charge - Manual Service Order - Add'l SOMAN NA
NAC - iIncremental Charge - Manual Sarvice Order - Disconnect SOMAN NA
| |NAC - incremental Charge - Order Coordination  Time Specrfic iper LSR) OCOsL 336 13
2-Wire HDSL Compatible Loop, without Man Sve Inquiry & Fac Reserv
Statewide, per month UHL2W NA
Zone 1, per month UHL2wW %9 80
Zone 2, per month UHL2W 51435
Zone 3. per month UHL2wW $31685 |
Zone 4, per month UHL2W NA
NRC - 1st UHL2W $276 13
NRC - Add'l UHL2W $192 81
NRC - Disconnect Charge - 1st UHL2W $108 29
NRC - Disconnect Charge - Add'l i UHL2W $15 46
NRC - Service Order submrted Electronically, per LSR SOMEC 8275
NRC - Setvice Order submitted Electronically per LSA - Disconnect SOMEC S0 42
NRC - Service Order submitted Manually, per LSR SOMAN | 321356 |
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T - aar 3.0 res Ma~Lah cer L3R Jscarredt SCMAN D!
I ‘a~La DOraer ‘st SOMAN X

i Mdariar Drn 3 A

o Marle Sroer g’ SOMAN NA
‘ .

3
A
2 Crier Discarrec:

Manla

| NRC

sterzraer T me Spesdic per JIR

e

i 4-Wire HDSL Compatible Loop :nci Mar Sve Inquiry & Fac Reserv

Vi RC O Ratewcs cer mart

HI_4X NA
' . _BC-Zore 2 per vk MNc | UHLAX P52t 23
| :RC-Zone 3 per merth Nt 2 I SHL4X S
[ |RC - Zane 2 per morth Note 21 i UHLAX NA
| _INRC - st ' JHL4X 3TE 3 .
[ INARC - Acdl JHLaX 500 |
NRC - Disconrect Charge  “st JHL4X 361 13
NRC - Disconnect Charge - Add? JHL4X I 326 0
I NRC - Service Order submtied Electronically per LSR SOMEC T sz
i
NRC - Setvice Order submitted E'ectronically per LSRR Disconnect SQMEC . 3042 ,
NRC - Sarvice Order subritted Manually per LSR T T SOMAN | 32" 38
NRC - Service Order submated Maruaily per L3R, Discannect SOMAN EEED
NRC incremena! Charge - Manuai Service Order - st SCOMAN NA |
NAC - Incremental Charge - Manual Senvice Order - Aad'l T TSOMAN | NA
NRC - incremertal Charge - Maruai Service Order - Disconnect SOMAN TNA
NRC - 'ncremental Charge - Order Coordination - Time Spectfic per LSR) OCOSL . 33618 |
4-Wire HDSL Compatible Loop, without Man Sve inquiry & Fac Res [ i
Statewide_per month UHLAW [ Na |
Zone ', per month UHL4W $1475 4
Zone 2 per menth UHL4W $2° 33
Zone 3 per month UHLAW $47 84
Zone 4 per month UHL4W NA
NRC - Tst ~ CHL4W 3333 40
NRC - Aad'l UHLIW $250 Ot
NRC Disconnect Charge - 15t UHLAW $114 30
NRC - Disconnect Charge - Acd'l UHL4W $19 38
NRC - Service Order submmted E'ectroncally, per LSR SOMEC 3275
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC 3042
NRC - Service Order submitted Manually, per LSR SOMAN $21 56
NRC - Service Order suomitted Manually per LSR, Disconnect SOMAN $§3 84
NRC - Incremental Charge Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manuai Servce Order - Disconnect SOMAN NA
NARC - Incremental Charge - Order Coardination - Time Specific {per LSR) QOCOSL 336 18
4-Wire DS1 Digrtal Loop o
RC - Statewide per month USLXX NA
|RC - Zone ! permonth tNotey USLXX $64 69
RC - Zone 2 per manth 'Note 2) USLXX 394 71
RC - Zone 3. per month (Note 2) USLXX $208 93
RC - Zone 4, per month (Note 2) USLXX NA
NRC - 1st USLXX $540 00
NRC Acad! USLXX 3465 00
"T1T T INRC - Disconnect Charge - 1st USLXX $82 85
NRC - Discornect Charge - Add' USLXX 32169
NRC - Service Order submitted Electronically, per LSR SOMEC $2 75
NRC - Setvice Crder submitted Electronically, per LSR - Disconnect SOMEC $0 42
NRC - Service Order submited Manually per LSR SOMAN 52136 |
\NRC - Service Order submetted Manually, per LSR, Disconnect SOMAN $3 84
[NRC - Incrementat Charge - Manuai Service Order - 1st SOMAN NA
NRC - Incremental Charge Manual Service Order - Add'l SOMAN NA
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN NA
NRC - incremental Charge - Order Coordination - Time Specific (per LSR) QCOSL $36 18
4-Wire 56 Kbps Dig Grade Loop
[RC - Statewide per menth UOL56 NA
RC - Zone 1, per month (Note 2) UDL36 $39 08
RC - Zone 2 per month (Note 2) UDLS6 357 21
RC Zone 3, per month (Note 2 UDL56 3126 22
[ TT | [RC-Zone 4 per month 'Note 2) UDL56 NA
NRC - 1st _ UpL56 $654 "2
[ 1] | [NRC-AddT UDL56 $a28 4%
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NETWORK ELEMENTS
. B AND OTHER SERVICES
B NRC Twcorre: Jracge T ) JDL
7 NAC Twczrrer Tharge Adc! .D.id 3
T, . NRC Zerice Croe suCTTEC S 3y cer SR SOMES 32
L. NRG.Zemea - Zer (38 - Dsarnrec: T SOMEC 5 12
2 ' H 1
! | 'NRC -3erncz Trier s.ooites Marualy per _SR } SOMAN
P NRC - 3eroce Srzer sucmns2 Maruab e (38 Discanrec’ T30MAN
C WNRC - 'ncremerta, Craqge - Mancal Sa-nca Order - * st 1 SOMAN
P NAC ncrerental Charge Maruar Service Order - Adat N SOMAN “A
1| INRC -'ncremental Charge - Manual Service Order - Disconnect i SOMAN . wA
7] INRC - incremental Charge - Oraer Coorginauen - Time Specific per LSR, ] [ GcosL 336 3
. | 4-Wire 64 Kbps Dig Grade Loop T
"1 1 I {RC-Statewde per month | UDLAL WA
L T TRC- Zone 1. per month_(Note 2) ! UDLB4 339 28
il RC - Zone 2 per month  Note 2 I DLe4 357 3-
(1 RC - Zone 3 per month  Note 2} i DLe4 EECEE
'RC - Zone 4 per morth (Note 2) ! UDLed | D :
INRC - 1st ‘ UDL34 i
INRC - Adal T uoLas ‘
| |
{NRC - Disconnect Charge - *st UDLAd 'os1z2 s
NAC - disconnect Charge - Add' UbLs4 T52m a2
NAC - Senvice Oréer suomitied Electroncally, per LSR " SOMEC 275
NRC - Setvice Order submitted Ekectronically per LSR - Disconnect SOMEC [ 30 42 41
NRC - Service Order submitted Manually, per LSR SOMAMN L 321536
NBC - Service Order submitted Marually per L3R, Disconnect SOMAN 3384 ﬁ
NRC - incremental Charge - Manual Senvice Order - 15t SOMAN A
NAC - Incremental Charge Manual Service Crder - Adgh SOMAN NA
NRC - Incremental Charge - Manual Service Order  Disconnect SOMAN NA
NAC - Incrementa Charge Order Coordination - Tme Spectfic (per LSR) OCOoSsL 336 18
2-Wire Unb Copper Loop/Short(< or = 18kft), incl Man St & Fac Res®
RC - Statewide per month UCcLPg NA
RC - Zone 1, per month (Note 2) UcLP8 18 60
RC - Zone 2 per month (Note 2) UCLPB $2723 |
AC - Zone 3. per month (Note 2) UCLP3 $60 07
RC - Zone 4, per month (Note 2) UCLPB NA
NRC - 1st UCLPB $389 84 |
NRC - Aad'l UCLPB $251 26
NRC - Disconnect Charge - 1st UCLP8 $154 23 |
NRC - Disconnect Charge Add1 UCLPSB $35 23
NRC - Service Order submitted Electroncally, per LSR SOMEC $2 75
| NRC - Setvice Order submitted Eiect}onncairy, per LSA - Disconnect SOMEC 30 42
NRC - Service Order submitted Manualty, per LSR SOMAN $21 56
{1 NRC - Service Order submitted Manually, per LSR. Discannect SOMAN $3 34
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NRC - incremental Charge - Manual Service Order - Disconnect - 1st ~ SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect - Add! SOMAN NA
NRC - Incremental Chérge - Manual Order Coordination - per loop UCLMC $16 31
2-Wire Unb Copper Loop/Short (< or = 18kft), without Man S! & Fac Res
! |RC - Statewide per moth UCLPW NA
LT Zone 1, per month UGLPW 518 80
(1T Zone 2_per month UCLPW $27 23
Zone 3 per menth UCLPW 36007 |
Zone 4 per month __UCLPW NA
TTT [ INRC - 1st UCLPW $257 00
NRC - add'! UCLPW 3173 62
NAC - Disconnect Charge - 1st UCLPW $108 29
NRC - Disconnect Charge - Add’ UCLPW $15 46
NRC - Service Order submitted Electronically, per LSR SOMEC 3275
NRC - Setvice Drder submitted Electroncally, per LSR - Disconnect SOMEC $0 42
NRC - Service Orcer submited Manually, per LSR SOMAN 321 56
NRC - Servee Order submitted Manually, per LSR. Disconnect SOMAN 5384 |
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manua! Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manua! Service Order - Disconnect - 1st SOMAN NA |
NAC - Incremental Charge - Manual Service Order - Disconnect - Add'l SOMAN NA
NRC - Incremental Charge - Manual Order Coordination - per loop UCLMC $16 3°
2-Wire Unb Copper Loop/Long (> 18kft), Incl Man S & Fac Res
B [RC - Statewde. per month ucL2L NA
[RC - Zone 1, per month_(Note 2) ucLaL $4879 |
IRC - Zone 2. per month (Nate 2) UclaL | 38813
i [RC - Zone 3. per month {Ncte 2} UCL2L [ DA
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'RC Zone 4 car marmm Nite D -

Lo JClu NA
B |
) NRC st i oL
~ NRC-icc T ) RN
. NRC - Dscinrec orarge "3t - i _CloL
., | NRC Dscorrec:Cha-ge Acg” _C2L A
o 'NRC - Servce Crier 1.om eI S ecarcal cer LI SOMEC 2 74
[ 1] | [NRC-Sewwe Orger s.trmitec Zecrrorcaly. per LSR - Discannest o ‘ SOMEC 542
i {NRC Service Order sucmimted Marually, per L3R SOMAN 32138
{NRC - Servica Order submittec Manuatly, per LSR. Disconrect X SCOMAN T 333a8 !
NRC - incremental Charge - Manual Service Order - st ; SOMAN TNAT
INRC - Incremental Charge - Marual Serv.ce Order - 4ag” i SOMAN A
NRC - incremental Charge - Manua' Service Order - Disconnec! - 15t SOMAN NA
NRC .ncremental Charge - Manual Service Order - Disconnect - Add'L SOMAN ' NA '
NRC - Incremental Charge - Manuai Order Coordination  per loop ZCLMC T 3sa
2-Wire Unb Copper Loog/Long (> 18kit), without Man Si & Fac Res :
AC - Statewice, per morth uciaw : MA ,
Zone 1. per month UCLewW 34873
|
Zone 2 per month UCL2W $58 "3 ‘
Zone 3, per month UCL2W 37117
Zone ¢ per month UCL2wW NA
NRC - 1st ucLaw $19901 |
NRC - Adad'l UcLaw $11583
NRC - Disconnect Charge ‘st UCL2W 510829
NRC - Disconnect Charge - Add'l | UCL2wW $15 48
NRC - Service Order submtted Electronkally, per LSR ] SOMEC $2 75
NRC - Setvice Orger submmted Electronically per LSR - Disconnect | SOMEC 30 42
NRC - Service Order submitted Manually, per LSR SOMAN $21 58
NRC - Service Order submitted Manually, per LSR. Disconnect i SOMAN 3384
NRG - incremental Charge - Manual Service Order - 1st | SOMAN NA
NRC - Incremental Charge - Manuai Service Order Add" SOMAN NA
NRC - Incremental Charge - Manuai Service Order - Disconnect - 1st SOMAN NA
NRC - Incremental Charge - Marual Service Order - Disconnect - Add'L SOMAN NA
NRC - Incremental Charge - Manual Order Coordinatian - per '0op JUCLMC 316 31
4-Wire Unb Copper Loop/Short (< or = 18kft), incl Man S1 & Fac Res
Statewide, per month® ucL4S NA
Zone 1 per month UCL4S $25 58
Zone 2 per menth UCL4S $3053 |
Zone 3, per month ucL4s $32 24
Zone 4, per month UcCLas NA
NRC - 1st UCL4S 3438 27
[T [ INRC -AdaT - ————————— — UCL4S $299 68
NRC - Disconnect Charge  1st UcL4s $16119
NRC - Disconnect Charge Add! UCL4S $39 76
NRC - Service Order sutmitted Electronkcally, per LSR SOMEC 3275
T [ |[NRC- Setvice Order submted Electroncally, per LSR - Discannect SOMEC 3042
NRC - Service Order supmitted Manually, per LSR SOMAN $21 56
NAC - Service Order submdted Manually, per USR, Disconnect SOMAN 33 84
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incrementai Charge - Manual Service Order - Add'l SOMAN NA
NRC - incrementai Charge - Manuai Service Order - Disconnect SOMAN NA
NRC - incrementai Charge - Manual Service Order - Disconnect - Add'L SOMAN
NRC - Incrementai Charge - Manual Order Coordinahon - per loop . UCLMC 316 31
4-Wire Unb Copper Loop/Short (< or = 18kft), without Man Si & Fac Res i i
RC - Statewide, per month - UCLaw NA |
Zone 1, per month UCLAW $25 56
Zone 2. per month UCL4W $30 53
Zone 3, per month ucLaw 532 24
Zone 4, per manth UCL4W NA
NRC - 1st UCL4W $305 43
NAC - Ada! UCL4W $222 05
NRC - Disconnect Charge - 1st UCL4W $114 30
NRC - Disconnect Charge - 4dd' UCL4W $1958
NRC - Service Order submitted Electronically, per LSR SOMEC $275
NRC - Setvice Order submitted Electroncally, per LSR - Disconnect SOMEC SO 42
NRC - Service Order submited Manually, per LSR SOMAN 32156
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NRC - Ser~ice Crder subm oo Manwahy Ser SR Disstonect SCMAN
- I INRC - mcremeria Trarge Mar.ai Serace Jrder st . SOMAN
.. NRC - .ncremenia Zharge a"udi Servca Jrger Adgt | SOMAN
NRC  rorzmerts Cratge Marue Sanocs Trden Tsocnred IOMAN -
; TUNRC - incramenta smerge Manuai Ser.ce Order Disconrect AdcL I SOMAN.
© 1 NRC-Incremeriz. Tharge Marual Oreer Cooraranicn  Der «0co ) _CLMC
. 4-Wire Unp Copper Looplong {>'Bkft), :ncl Man Svc ing & Fac Res ! j
Statewice Par marth ' JCLu
1Zore 1 per mgnth [ JCLaL
i - Zone 2 per month I JCLaL
L | 1Zone 3 per month JCLAL
| 1Zcne ¢ per month JCLAaL
INRC - Ist oLl
( o
NRC - Agd'l ucLaL Io5247n
NRC - Disconnect Charge - 1st UCL4aL 1318119 |
NRC - Disconnect Charge - Add'l UCL4L | 33876
NRC - Servce Order submitted Electronically, per LSR | SOMEC 3278
NRC - Setvice Order submitted Electronically per LSR - Disconnect [ SOMEC I 5042
NRC - Service Order submited Manuaily. per LSR ) ‘ SOMAN | 32136 |
NAC - Service Order submitted Marually per L3R Disconnect SOMAN L 3334
NRC - 'ncremental Charge - Manua! Service Order - 1st SOMAN ) NA i
NRC - Incremental Charge - Ma~uai Service Order - Add't SOMAN | NA !
NRC - Incremental Charge Manual Service Order - Disconnect SOMAN I NA )
NAC - incremental Charge - Manual Service Order - Disconnect - Add'L SOMAN | NA j
NRC - Incremental Charge - Manual Order Coordinaticn - per ioop UCLMC 315 31 :
4-Wire Unb Copper Loop/Long (>18kft), without Man S| & Fac Res
Statewde, ®er manth UCL40 NA
Zone 1, per month UCL40O $82 70
Zone 2 per month UucCL40 $119 02
Zane 3. per month UCL40 $147 54
Zone 4 per month JCL4O NA
NRC - 1st UCL40 5247 44
NRC - Aad'l uCL40 516406 |
NRC - Disconnect Charge  1st UCL4O $11430 |
NRC - Disconnect Charge - Add'l UCL40 $1958 |
NRC - Service Order submrtted Electroncally, per LSR SOMEC $2 75
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC 30 42
NRAC - Service Order submitted Manuaily, per LSR SOMAN $21 56
NAC - Service Order submitted Manually per LSR, Disconnect SQOMAN 33 84
NAC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manual Se~vice Order - Disconnect SOMAN NA
{NRC - Incremental Charge - Manual Service Order - Disconnect - Add'L SOMAN NA
[N RC - Incremental Charge - Manual Order Cocrdination - per loop UCLMC $16 3t
D$3 Local Loop o
DS3 Unbundied Local Loop - per mike 1LSND 1977
DS3 Unbundled Lacal Loop- per Faciny Terminabon UE3PX 3404 58
NRC - Facilty Terminatios - 1st UE3PX $903 37
NRC - Facilty Terminaton - Add'l UE3PX $528 35
NRC - Facity Terminabion - Disconnect - 1st UE3PX $221 48
NRC - Facity Terminaton - Disconnect - Add! UE3PX $154 30
NAC - Manual Svc Order, per LSR SOMAN $2156 |
NRC - Manual Svc Order, per LSR disconnect SOMAN $384
NRC - Electronic Svc Order, per LSR SOMEC $275
NRC - Electronc Sve Order, per LSRA disconnect SOMEC $0 42
NRC - Incremental Charge--Manual Svc Order - 1st SOMAN NA
NARC - incremental Charge--Manuai Svc Order - Add" SOMAN NA
NRC - Incremental Cost - Manual Sve Order vs Elect-Disconnect-1st SOMAN NA
NRC - Incremental Cost - Manual Svec Order vs Elect-Disconnect-Add'l SOMAN NA
S$TS-1 Local Loop )
STS-1 Unbundied Local Loop - per mile 1LEND 1177
S$TS-1 Unbundleg Local Loop- per Facity Terminaton JOLSt $446 09
NRC - STS-1 - Faciity Terminahon - 1st ubLS1 $903 37
NRC - STS-1 - Facity Termination - Add" UDLS1 $528 05
NRC - STS-1 - Facliity Termination - Disconnect - tst UDLSH §221 46 |
NRC - STS-1 - Faciity Termination - Disconnect - Add'l UDLS1 $154 30
NBC - Manual Sve Order per LSR SOMAN | $2158
NRC - Manual Svc Order, per LSR disconnect SOMAN I 3384
NRC - Electronic Sve Order, per LSR SOMEC | 3275
INAC - Electronic Svc Order, per LSR disconnect SCOMEC | s042 |
[NRC - STS-1 - Incremental Charge--Manuai Svc Order - 1st SOMAN | NA |
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. NRC STS-t - neremen~al Charge--Manial Sve Srmer Agd! SCOMAN A
1 NRC - 373-" - mcremertal Cost MarLal Svs Orger /s Zec'-Jisconrec' st SOMAN Na
NRC S78-*  ~cramenal Cost - Maruat Sve: Crger .5 E'ect-Cisconnect Addh SOMaN NA K
_. 0C3-LocatLoop _ RO -
‘ T Lxal_xg CC2-cer Mike L3ND 3833
[T T tocarLaop CC3 oer Zacity Termnatcn 5648 Bl
[ |1 NRC-0OC3-Facwty Tarmirancn st 3366 42
L NRC QC3 Facity “=rminaten Asg! T Ty T 3408 as
I T INRC - OC3 - Facaty “zrmiraien - Dsconnect - st [ 31138
{ [ T INRC _OC3 - Cacuty “erminatcn - Jisconnect  Add! 3108 32
1T | [NRC -Marual Sve Order per LSR SOMAN T 52158
NRC - Manual Svc Order per SR disconnect SOMAN 3334 °
NRC £lectronic Sve Order, per LSR SOMEC 3273 J
NRC - Eectromc Sve Order per LSA disconnect SOMEC 304z
NRC - OC3 - incremental Charge--Manual Svc Order - 1st SOMAN | NA )
NRC OC3 - Incremental Charge--Manual Svc Order - Add" SOMAN T ONA
NRC - OC3 -incrementai Cost - Manual Svc Order vs Elect-Disconnect-1st SOMAN . NA T
NRC - CC3 -incremental Cost - Manual Sve Order vs Elect-Orsconnect-Add'l SOMAN NA !
QC -12 Local Logp B
Locai Loop - OC12 - per Mile 1L5ND 31039 7
Local Loop - OC12 - per Facilty Termination 52 053 0€
L4 NRC - OC12 - Facilty Termination - 1st 31 183 46
[T [NRC-OC1Z - Facity Termination - Add'! $408 85
NRC ©OC12 - Facity Termination - Disconnect - 1st T $111356
i NRC - OC12 - Faciity Terminaton _Disconnect Add’ 3108 4
o NAC - Manuat Svc Order, per LSR SOMAN 321 56
NRC - Manuat Sve Crder, per LSR disconnect SOMAN 5384
NRC - Electronic Svc Order per LSR SCOMEC $2 75
NAC - Electronic Svc Order per LSA disconnect SOMEC $0 42
NRC -OC12 - incremental Charge Manual Svc Order - 1st SOMAN NA
NRC OC12 - Incremental Charge - Manual Svc Order - Add'l SOMAN NA
NRC - OC12 - Incremental Cost-Manual Svc Order vs_Elect-Disconnect-1st SOMAN NA |
NRC - OC12 - incremental Cost-Manual Svc Order vs Elect-Disconnect-Add'| SOMAN NA
QOC - 48 Local Loop
Local Loop - OCA48 - per Mile 1LEND $36 04
Local Loop - OCA48 - per Facity Termination $1.685 97
Local Logp - OC 12 nterface on OC48 Faciity_ ] $587 71
NRC - OC48 - Facilty Termination - 1st | $1.18346
NRC - OC48 - Facilty Termination - Add'l 1 540885
NRC - OC48 - Interface OC*2 on OC48 - 1st $543 72
NRC - OC48 - Interface CC12 on OC48 - Add! $§312 05
NRC - OC48 - Facility Termination - Disconnect - 1st $11156
NRC - OC48 - Facilty Termination - Disconnect - Add! $108 34
NAC - OC48- Interface OC12 on OC48 - Disconnect - 1st 311156
NRC - OC48 - Interface OC12 on OC48 - Disconnect - Add'l $108 34
BN NRC - Manuai Svc Order per LSR SOMAN $21 56
] NRC - Manual Svc Order, per LSR disconnect SOMAN $3 84
NRC - Electronic Sve Order, per LSR SOMEC | %275
NRC - Electronic Svc Order per LSR disconnect SOMEC $042 |
NRC - OC48 - Faciity Termination-Manual Sve Order vs Electronic-Disconnect-1st SOMAN NA
NRC - OC48 - Facity Termination-Manual Svc Order vs Electronic-Disconnect-Add' __SOMAN NA
NRC - OC48 - Interface - Manual Sve Order vs Electronic-Disconnect-1st SCOMAN NA
NRC - OC48 - Interfacé - Manual Svc Order vs Electronic-Discannect-Add'! SOMAN NA
NRC - OC-48 Incremental Charge--Manual Svc Order-1st SOMAN NA
NRC - OC-48 - incrementai Charge--Manual Svc Order-Add'l SOMAN NA
NRC - OC48 - Interface OC12 on OC48 - Incremental Charge--Manual Svc Order-1st SOMAN NA
NRC - OC48 - Interface OC12 on OCA48 - Incremental Charge--Manual Svc Order-Add'l SOMAN NA
Unbundled Loop Modification/Conditloning
NRC - Lead CoEquipment Removal per 2 Wire pair - Loops less than or equal to 18kft ™ ULM2L $6540 |
NRC - Load CoEquipment Removai per 2 Wire par - Loops greater than 18kft - 1st *~ ULM2G $71071 |
NRC - Load CovEquipment Removal per 2 Wire parr - Loops greater than 18kft -Add'l ** ULM2G $23 77
NRC - Load CoW/Equipment Remcval per 4 Wre parr - Loops less than or equal to 18kft *~ ULM4L 365 40
NRC - Load CollEquipment Removal per 4 Wie parr - Loops greater than 18kft - 1st*” ULM4G §71071 |
NRC - Load ColvEquipment Remaval per 4 Wire parr - Loops greater than 18kit -Add'l ** ULM4G $23 77
NARC - Brdge Tap Removal per pair unioaded ™ ULMBT $65 44
UNBUNDLED SUB-LOOPS 1
SUB-LOOP DISTRIBUTION |
Cross-Box Set-Up
NRC - Set-Up per Cross Box location in the field - CLEC Feeder Faciity set-up USBSA $711 78
NRC - Set-Up per Cross Box locaticn in the field - per 25 par panel set-up USBSB $4528 |
NRC - Set-Up per Building Equipment Room - CLEC Feeder Facilty set-up USBSC 3333 44
NRC - Set-Up per Building Equipment Room - per 25 par panei set-up USBSD $10985 |
Loop Distribution per 2-Wire Analog VG Sub-Loop, per month _USBN2 NA |
[ [Zone 1. per month USBN2 $936 |

Version 3Q00 11/07/00
ATT t1_FL _112900 xis

UNE - NIDS-LOCPS



BELLSQUTHATC“DELTACOM RATES
NETWORK ELEMENTS
AND QTHER 3ERVICES

Z3re I zer marm - SoN R
L Zone 3 oer merth ‘ e TR
- Zore 4 cer manm | _SBN
T T NRC !
BEALRATI SR, !

T NAC i

B NRC Discorres Chage (st

e NRC  Discorre> Charge Az’

olaloinjge o
I\)P\);Jr\)l\lr\)

Z:ZZ

: = 2
L NRC-3ervce Criecscmre ~Zrical der _3R T [ SOMEC
h-t T NRC 3etvice Orner 52:;' te ircamy per SR Disconrect | SOMEC
Bl 'NRC_Servce Order saorihes Marualh ger SR T T SOMAr
L;_L TNAC -~ Servce Crcer suomimted Mancally per .5A Oiscornect o SOMAN
HH INRC - Incremertal Charge - Manual Senvice Order - 15t SOMAN . NA
NRC - incremer.tal Charge - Manual Service Order - Agd'l SOMAN . NA
INRC - ncremerta! Charge - Manual Service Order  Disconnect ] SOMAN ' NA
wNRC incremental Charge - Manual Order Coordination - per ‘oop L SBMC RN ,
Loop Distribution per 4-Wire Analog VG Sub-Loop. per month USBN4 T NA
Zone ', per month USBNa L BEEE
Zone 2 per month USBN4 T 31329
1Zone 3 per month - USBN4 . 326 20
\Zone 4 per month USBN4 : NA
iNRC - Tst USBN4 | 5°65:8
INRC - Add] USBN4 | 38842
_ﬁ,#,}_‘“r“? - Disgenrect Charge - fst L USBN4 I sie3t |
INRC - Disconnect Charge  Add’l JSBN4 | 351715 !
NRC - Service Order suomitted Electronically per L SR SOMEC I 3275 :
NRC - Setvice Orger submmted Eectronically, per LSA - Disconnect SOMEC | 3042
NRC - Service Order submitted Manually per LSR SOMAN $21 586 |
NRC - Service Order submitted Manually per LSR Disconnect SOMAN 33 84 i
NRC - Incremental Charge - Manual Servce Order - 1st SOMAN NA |
NRC - incremental Charge Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge Manual Service Order - Disconnect SOMAN NA
NRC - Incremental Charge - Manual Order Coordination - per wop ussmMmC $16 31
Loop Distribution per 2 Wire Unbundled Copper Sub-Loop, per moath ucsax NA
Zone 1 per month ucsa2x §791 i
Zone 2, per month ucsax 51037 |
Zone 3 per manth Ucs2x 31276
Zone 3, per month ucs2x NA
NRC - st UCS2Xx §130 20
NRC - Add' ucsax $61 94
NRC - Disconrect Charge - 1st uCcsS2x 398 49
NRC - Disconnect Charge - Adg' ucsax $13 08
NRC - Service Order submitted Electronically per LSR SOMEC 3275
NRC - Setv«ce Ordger submitted Eiectronically, per LSA - Disconnect SOMEC 30 42
NRC - Service Order submitted Manually, per LSR SOMAN $21 56
NRC - Service Order submitted Manuaily, per LSR, Disconnect SOMAN | 3384
NRC - Incremental Charge - Manual Service Order - 1st T SOMAN | NA
NRC - Incremental Charge - Manual Service Order - Add'| SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
NRC - Incremental Charge Manual Order Coordination - per 10op UsSBMC $16 31
Loop Distribution per 4 Wire Unbundled Copper Sub-Loop, per month UCSax NA
Zone 1 per month uCs4x $7 11
Zone 2, per month ucsax 1126 |
Zone 3 per month UCS4X $16 92
Zone 4 per month UCS4Xx NA
NRC - 1st UCS4X $165 &8
NRC - Add" UCs4Xx 588 42
NRC - Disconnect Charge - st UCS4X $104 31
NRC - Disconnect Charge - Add! UCcs4x $17 15
NRC - Service Order submitted Electronically, per LSR SOMEC $2 75
NAC - Setvice Order submitted Electronically per LSR - Disconnect SOMEC $0 42
NAC - Service Order submitted Manually, per LSR SOMAN 321 56
NRC - Service Order submdted Manually, per LSR. Disconnect SOMAN $3 84
NRC - incramental Charge  Manual Service Order - 1st SOMAN NA
NAC - incremental Charge Manual Service Order - Add" SOMAN NA
NAC - Incrementa! Charge Manual Service Order - Disconnect SOMAN NA
NRC - Incremental Charge - Manual Order Coordination - per koop JUSBMC $16 31
Sub-Loop-intrabldg Ntwk Cable {aka riser cable), 2W analog, per mo USBR2 33 87
NRC - 1st USBR2 $11362
NAC - Add'l USBR2 336 36
NRC - Disconnect Charge - 1st USBR2 $98 49
NRC - Disconnect Charge - Add'l USBR2 $1308
NAC - Service Order submitted Electronically, per LSR SOMEC $275
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC 50 42
NRC - Service Order submitted Manuallv, per LSR SOMAN 321 56
NRC - Service Order submitted Manrually, per LSR, Disconnect SOMAN $3 84
NAC - incremental Charge Manual Service Orcer - 1st SOMAN | NA i
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i NARC - ncremertar Tharge Maclal 3=r.ce Oroer Aad!
3

" . NRC-'neremertai Crarze Mania Sencce Orger Tisconrect

'NRC ncrementar Tharge Macuar 2raer Jocrdirance - per 'oop ’

Sub-Loop-intrabldg Mtwk Cable {aka nser cable). $W analog. per mo
NARC - st T

NRC - Ada”

INRC  Discanrect Trarge - 'st

TWHC :Dvsccnne‘:' Trarge A

!
Lo
'L ¢ NRC Service Orcer submfte s S'ecirencaly per LSR

[NRC - Setvice Orger submiter? E-ectroricaly per 1SR - Disconnect

0

NRC - Service Orger suomittea Manuailv per LSR

L1 NRC - Service Orger submittea Marually per LSR. Disconnect '
[ NRC ncramental Charge - Manual Service Order - 1st SOMAN ! NA
U711 INRC - IncreTentat Charge - Manuar Service Order - Add'l SOMAN | NA
" INRC - Incremenial Charge - Manual Service Order Disconnect SOMAN | A
i lr NRC - incremertal Charge - Manuai Order Coordination - per loop JSBMC 51830 K
I | !
SUB-LOOP FEEDER o " |
| _ICross-Box Set-Up . F
! NAC - DS0 Set-Up per Cross Box location - CLEC Distrioution Facility se*-up USBFW AR
NRC - DS0 Set-Up per Cross Sox ‘ocaticn - per 25 par parel se-up - USBFX 45 28 |
NRC - DS1 Set-Up per Cross 3ox locaton - CLEC Distribution Facilty se-up USBFY -1178 |
NRC - 051 Set-Up per Gross Sox locaton - per oar pare! set-up ‘ USBFZ 4528 |
— |
2-Wire Analog VG Ground-Start Unbundled Sub-Loop Feeder, per month B L JSBFA NA
Zone 1 per month [ USBFA | 31075
Zone 2_per month : USBFA | 51157
Zone 3. per month USBFA | 81331
Zone 4 per month USBFA NA
NRC - 1st USBFA $193 62
NRC - Add" USBFA 311300
NRC DwsconnectCharge - 1t USBFA 5116 59
NRC - Disconnect Charge - Add'l USBFA 326 70
NRC - Service Qrger submitted Electronically, per LSR SOMEC 527
NRC - Setvice Order submated Electronically, per LSA - Disconnect SOMEC 30 42
NRC - Service Order submitted Manually, per LSR SOMAN 52156
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN $3 84
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NAC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA |
2-Wire Analog VG Loop-Start Unbundied Sub-Loop Feeder, per month USBFB NA
Zone 1 per month userBe $1075
Zone 2 per month USBFB $1157
Zone 3 per month - USBFB $13 51
Zone 4 per month USBFB NA
NRC - 1st USBFB $193 62
NRC Add! usBF3 $113 00
NAC - Disconnect Charge - 15t ) USBFB $116 59
NRC - Disconnect Charge - Add'l USBFB $26 70
NRC - Service Order submitted Electronwcally, per LSR SOMEC $275
NBC - Setvice Order stbmrted Electroncally, per LSR - Disconnect SOMEC 3042
NRC - Service Order sibmitted Manually, per LSR SOMAN $21 56
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN $3 84
NAC - incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - incremental Charge - Manual Service Order - Add* SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
2-Wire Analog VG Reverse Battery Unb Sub-Loop Feeder, per mo USBFC NA
Zone 1 per month USBFC 31075
Zone 2, per month USBFC $1157
Zone 3, per month USBFC $1351 |
Zone 3, per month USBFC NA
NRC - 1st USBFC $193 62
NRC - Add’l USBFC $113 00
NRC - Disconnect Charge - 1st B USBFC $116 59
NRC - Disconnect Charge - Aad'! USBFC $26 70
NRAC - Service Order submdted Electroncally, per LSR SOMEC 32 75
NAC - Setvice Order submited Electronically, per LSR - Disconnect SCMEC 30 42
NAC - Service Order submtted Manually per LSR SCMAN $21 56
NRC - Service QOrder submited Manually, per LSR, Disconnect SOMAN 33 84
NRC - incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NAC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
4-Wire Analog VG Ground-Start Unbundled Sub-Loop Feeder, per month USBFD NA
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1 Zone ¢ ger mart

[ Zore 2 ner mzntn

ey

", Zone } perm

Zwre 4 rer oo

o
|1 NRC ‘st

NRC

[SHGIICIS

NRC

' | 'NRC - Discorner Trarge A

3
T 1 'NRC Service Order sucrminiec Eectr:rr.ca-hu ner L3R

[ NRC - Setvice Order suomittad S ectronically per SR - Discannect

[ NRC - Service Oraer suomitted Manuaihv_per LSR

) SOMAN
! INAC - Servce Orger submitted Manualy per LSR Disconnect ! SOMAN
! [T INRC - incrementa Charge - Manual Service QOraer  ist | SOMAN
[ INRC - 'ncremental Charge - Manual Service Order - Add’ [ SOMAM
INRC 'ncremental Charge - Marual Service Order - Disconnect | SOMAN NA
|
4-Wire Analeg ¥G Loop-Start Unbundied Sub-Loop Feeder, per month i JSBFE NA ;
:Zone 1, per month JSBFE 32335
Zone 2 per month USBFE 52734 |
Zone 3 per month USBFE L 34050 -
Zone 4+ per month JSBFE w NA
NRC - Ist uUSerFe S22z 71,
NRC - Agd'l USBFE EEE
NRC - Disconnect Charge - 1st __UsBFs [ 312754
NRC - Discennect Charge - Add'! : USBFE | 33291 |
NRC - Service Orcer submitted Electronically, per LSA | SOMEC 3275 !
NRC - Setvice Orger submited Eiectrarically, per LSR - Discennect L SOMEZ YR ¥l i
NRC - Service Orde’ submitted Manually per LSR T SOMAN | 32138 |
NBC - Service Orger submitted Manually, per LSR Disconnect SOMAN T
NRC - 'ncremental Charge - Manual Service Order - 1st SOMAN NA .
NRC - incremental Charge - Manual Service Order  Add'l SOMAN NA |
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
2-Wire ISDN Unbundled Sub-Loop Feeder, per month USBFF o NA
Zone 1, per month USBFF | S22 39
Zone 2, per month USBFF 82585
Zone 3, per month USBFF ! 32612
Zone 4, per month USgFr NA
NRC - 1st USBFF 3222 74
NRC - Add’l USBFF $14022
NRC - Disconnect Charge - 1st USBFF $127 54
NRC - Disconnect Charge - Agd' USBFF | §3291
L NRAC - Service Order submitted Electronically, per LSR SOMEC | 8275
[T] NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC 3042
NRC - Service Order submitted Manually, per LSR SOMAN 2156
NRC - Service Order submtted Manually, per LSR, Disconnect SOMAN 5384 |
NRC - Incremental Charge - Manuai Service Order - st SOMAN NA |
NRC - incremental Charge  Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
4-Wire DS! Unbundled Sub-Loop Feedes, per month USBFG NA
Zone 1_per manth USBFG $56 00
Zone 2, per month USBFG 380 13
Zone 3 per month USBFG $156 12
Zone 4 per month USBFG | NA |
NRC - 1st USBFG___ | 21155
NRC - Agd'l USBFG 312904 |
NRC - Oisconnect Charge - 1st USBFG 3127 78
T NRC - Disconnect Charge - Add'l USBFG $33 36 |
| NAC - Service Order submrted Electronically, per LSR SOMEC 3275
NRC - Setvice Order submted Electronically, per LSR - Disconnect SOMEC S0 42
NRC - Service Order submrtted Manually, per LSR SOMAN $2136 |
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN $3 84
NRAC - Incremental Charge - Manual Service Order - 15t SOMAN NA
NRC - incremental Charge - Manual Service Order - Add't SOMAN NA
NRC - Incrementat Charge - Manual Service Order - Disconnect SOMAN NA
2-Wire Copper Unbundled Sub-Loop Feeder, per month USBFH NA
[Zane 1, per month USBFH §110t
Zone 2 per month USBFH [ 5978
Zone 3, per month USBFH $7 83
Zone 4 per month USBFH NA B
NRC - 1st USBFH $175 1Ll
NRC - Add' USBFH | %9286 |
NRC - Disconnect Charge - 1st USBFH [ 511387 |
1 NRC - Disconnect Charge - Add'l 1 USBFH | $2c a4
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NRC Ser.cg Trier s.crties Zectorcily per JSR

! : SCHES
' NRC 3Zetyce Jrier sutmtted 2ectamcally per SR - Disconrect ! SCMET B
! MRC  3Servca Qroer sotmmies Manualv, per (3R SCMAN
NBC S2ny ce Droes sormited Marua b, per LSR, Discenrect . ROMAN
NRC n¢crementa “-age Marua Servce Qrger - *st SOMAN
| NRC ncremenrta, Trarge  Marual Servce Order - Add i SOMAN NA
[T NRC - neremania Crarge - Marwual Servce Oroer - Disconnect T i SCMAN A
! NRC - ncremeria Charge Marual Order Coordination - per odp . JSEMC 3133
X | 1
'4-Wire Copper Unbundled Sub-Loop Feeder per month T TTTNa
[Zone 1 per manth T s iy
] |Zone 2 per month [ EER ag
iZone 3, per menth R
{Zone 4 per month NA i
INRC st R 1
NRC - Adg'l EEED
NRC - Disconnect Charge - 1st T svgac
NRC - Disconnect Charge - Aad'l T323 37
NRC - Service Order submitted Electronically, per LSR i 3273
NRC - Setvice Ordar submitted Electronically per LSR - Disconnect 5042 |
NAC - Service Order subm tted Marually per LGR SOMAN | Sziis |
NAC - Service Order submitted Manually, per LSR, Disconnect SOMAN L8384 .
NRC - incremental Charge - Manual Service Order - 1st SCMAN | NA |
NRC - Incrementat Charge - Manuail Service Order - Add" SOMAN | NA
NRC - incremental Charge Manual Service Order Disconrect SOMAN . NA
NRC - incrementat Charge - Manuail Order Coordination - per 'ocp USBMC | 81631 ]
4-Wire 2 4 XBPS Digital Unbundled Sub-Loop Feeder, per month USBFK NA
Zone 1 per month USBFK $24 39
Zone 2, per month USBFK 328 82
Zone 3 per month USBFK 329 5 |
Zone 4, per month USBFK NA
NRC - 1st USBFK $211 32
NRC - Add’ USBFK $12881
NAC - Disconnect Charge - 1st USBFK $127 64
NRC - Disconnect Charge - Add| USBFK $32 91
NARC - Service Order submitted Electronically, per LSR SOMEC 3275
NAC - Setvice Order submtied Eiectronically, per LSR - Bisconnect SOMEC $042
NRC - Service Order submited Manually, per LSR SOMAN $2156 |
NAC - Service Order submitted Manually, per LSR, Disconnect 'SOMAN $384
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incramertal Charge - Manual Service Order - Add! SOMAN NA
NRC - incremental Charge - Manual Service Order - Disconnect SOMAN NA
4-Wire 4 8 KBPS Digtal Unbundled Sub-Loop Feeder, per month USBFL NA
Zone 1, per month i} USBFL $24 39
Zone 2 per month } USBFL $28 33
Zane 3, per month USBFL $29 16
Zone 4, per month USBFL NA
NRC - 1st ) USBFL $21132
NRC - Aad' USBFL | $1283' |
NRC - Disconnect Charge - 1st USBFL $127 64
NRC - Disconnect Charge * Add'l USBFL $32 91
NRC - Service Order submitted Electronically, per LSR SOMEC 3275
NRC - Setvice Order submitted Electroncally, per LSR - Disconnect SOMEC $0 42
NRC - Service Orger submited Manually, per LSR SOMAN $21 36
NRC - Service Crder submsted Manually, per LSR, Disconnect SOMAN $3 84
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NAC - incrementai Charge - Manual Service Order - Disconnect SOMAN NA
4-Wire 9.6 KBPS Digital Unbundied Sub-Loop Feeder, per month USBFM NA
Zone 1. per month USBFM $24 89
Zone 2, per manth USBFM $28 83
Zone 3 per month USBFM $29 16
Zone 4 per month USBFM NA
NRC - 1st USBFM $211 32
NRC - Add'l USBFM $128 81
NRC - Disconnect Charge - 1st USBFM $12764 |
NRC - Disconnect Charge - Add" USaFMm 83291 |
NRC - Service Order submitted Electronically, per LSR SOMEC $275
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SCMEC $042 |
NRC - Service Order submitted Manually, per LSR SOMAN 321 38
NRC - Service Order submitted Manually, per LSR, Oisconnect SOMAN $3 84
NRC - Incremental Charge - Manual Service Order  1st SOMAN NA
NRC - incremental Charge - Manual Service Order - Add'l SOMAN NA
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BELLSQUTHATC*DELTACOM RATES
NETWORK ELEMENTS
AND OTHER SERVICES

'"NAC  ncremerta: --arge  Marual Semce Srmer  Dscirrec

I TSCMAN NA
| 1 - -
T
_S3EN
Zzne. _ _ - - _SBFN
Lol [Zane 3. per montn o ZBBFN
.11 'Zone 4 per manm ! J58F
| | NRC st B - _3BFN
! NRC - Add' B JSBFN
i th Disconrect Charge - ist LSBFN
NRC - Disconnect Charge  aad'! _SBFN
NRC - Service Order submmted S'lectroncally per LSR . SCMEZ
NRC - Setvice Order submated Electroncally per SR - Discannect ! SOMEC
NRC - Service Order submittec Manuaily, per LSR SOMAN
NRC Service Order submitted Manually per _SR. Disconrect SOMAN
' NRC - incremental Charge - Manuai Service Crcer - st i SOMAN
NAC incremental Charge Manual Service Order  Add'l SOMAN
NRC incremental Charge - Manual Service Order - Disconnect SOMAN
4-Wire 56 KBPS Digitat Unbundled Sub-Loop Feeder, per month T JSBFO | NA ]
Zone 1, per month USBFO | 824839
Zone 2. per month USBFO | 52883
Zone 3, per month i USBFO i 82915
Zone 4 per month USBFO NA
NRC - 1st ! JSBFO $211 32
NRC - Add" USBFO 3128 81
NRC Disconnect Charge - 1st USBFO 3127 64
NRC - Disconnect Charge - Add?! USBFO 53231 |
NRC - Service Order submitted Electronically, per LSR SOMEC 5275 |
NARC - Setvice Orger submdted Electronically, per LSR  Discannect SOMEC S0 42
NRC - Service Order submitted Manually per LSR SOMAN 32156 |
NRC - Service Qrder submitted Manually, per LSR, Discannect SOMAN 5384 |
NRC - Incremental Charge - Manuai Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manual Service Crder - Disconnect SOMAN NA
4-Wire 64 KBPS Digrtal Unbundled Sub-Loop Feeder, per month USBFe NA
Zone 1, per month USBFP 324 89
Zone 2, per month USBFP $28 83
Zone 3, per month USBFP $29 16
Zone 4, per month USBFP NA
NAC - 1st USBFP $211 32
NRC - Add" USBFP 3128 81
NRC - Oisconnect Charge - 1st USBFP $127 64
NAC - Disconnect Charge - Add! USBFP $32 91
NRC - Service Order submted Eiectronically, per LSR SOMEC $275
NRC - Setvice Order submrtted Electronkcally, per LSR - Disconnect SOMEC $0 42
NRC Service Order submited Manually, per LSR SOMAN $21 56
NRC - Service Order submitted Manually, per LSR. Disconnect SCMAN 53 84
NRC - Incremental Charge - Manual Service Order - 1st T SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manual Service Order - Discannect SOMAN NA
Unbundled Sub-Loop Modification
NRC - Load CoWEquioment Removal per 2 Wire parr - 1st ULM2X $357 81
NAC - Load CowEqupment Removal per 2 Wire pair - Add'l ULm2Xx $8 15
NRC - Load CowEqupment Removal per 4 Wire parr - 1st ULM4x $357 81
NAC - Load CoWEquipment Remaoval per 4 Wire parr - Add'l ULmax $8 15
NRC - 8ndge Tap Removal per pair unioaded - 1st ULMBT $562 71
NRC - 8ndge Tap Removal per pair unoaded - Add'| ULMBT $10 139
Loop Make Up —
“INRC - Loop Makeup - Preorderning Wrthout Reservation per working faciity quened (Manual) ™ UMKLW $134 00
Loop Makeup - Preordernng Without Reservation, per spare faciity quened (Manual) Maximum number of spare facilties per manual LMUSI
53 " UMKLW $134 00
NRC-Loop Makeup - Preorgenng With Reservation, per spare facity quered (Manual) Max number of spare facities per manual LMUS! s
3 - UMKLP $140 00
NRC - Loop Makeup - Preordering Without Reservaton, per working facidty quened (Mechanized) ** 5108
Loop Makeup - Preordenng Wihout Reservation, per spare faciity quened (Mechanized) Max number of spare facities per mechanized
LMUSH s 10" $108
Loop Makeup - Precrdenng Wrh Reservation, per spare faciity quened (Mechanized) Max number of spare facities per mechanized
LMUSIs 10 " $108
tUnbundled Network Terminating Wire, per pair, per month UENPP 30 46
LNRC - UNTW Paur, per parr UENPP 365 35
[NRC - Disconnect Charge, per parr UENPP NA
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BELLSOUTHITC *DELTACOM RATES Dates 4
NETWORK ELEMENTS
AND OTHER SERVICES

77 7 NRC - Se~vce Drier sobmittel Sesencailv per _SR ‘ SOMEC 32 "3
© '+ NRC S3etce Orzers.trtec Zectisrcaty per 3R - Discornect | SOMEZ 3042
Tl 1 NAC 3erce Croe suomitted Marualv per (SR | SCMAN RS
T INRC Serice Crze socmted Maruaiv per LSR Dscanrect | SOMAN o 33:
IR A
| 1 Sub-Loop Concentration - Channellzation Sys (Qutside CO) ‘ )
P o NRC Service Orger suCmnted Sleccrcaly cer LSR SCMEC 525
| NAC - Sehvice Crter sucmined S ecircricaly per LSR - Dsconnect : SOMEC 3042
NRC - 3ervice Qrger sucmitted Marualy, per LSA | SOMAN N
| NRC Servie Order supmited Manually per SR Disconnect ; SOMAN ET
NRC - incrementa! Charge - Marual Service Order - st SOMAN NA B
[NRC - incremental Charge Manual Service Order_ Add SOMAN ‘ NA
TRO08 - System A {96 channe! capacity - channels 1-96), per month JCT8A | T
NRC - 'st | JCT8A | 340822
INRC - Agd'l \ JCT3A T $22237
NRC-Disconnect 1st | UCTBA I 323622
NRC-Disconnect Acd'l UCTBA T §7384
TRO0O08 - System B (96 channel capacry - channels 97-192), per month 1 uCTss 385 "2 |
'NRC - ist ~ UCT8B 340822 !
NRC - Add'l - ucTes 322237
NRC-Disconnect 1st ucTae $236 02
NRC-Disconnect Add'! uUCcT8B | $7484
TR303 - System A (96 channel capactty - channels 1-36), per month UCT3A | 351286
NRC - st UCT3A 340822 |
NRC - add’l UCT3A $22237 |
NRC-Disconnect. 1st UCT3A 323622 |
NRC-Disconnect Add'l | UCT3A $74 84
TR303 - System B (96 channel capacity - channels 97-192), per month ucT3aB §120 21
NRC - 1st UCT38 $408 22
NRC - Agd' — uCT38 $222 37
NRC-Disconnect, 1st UCTa8 $236 02
NRC-Disconnect, Add'l UcT38 374 84
DS1 Feeder Interface, per month UCTFS NA
Zone 1, per month ) UCTFS $56 65
Zone 2. per month — - UCTFS $65 36
Zone 3. per month UCTFS 3510708 |
Zone 4, per month UCTFS NA i
NAC 1st i UCTFS $21135 |
NRC Addg'l UCTFS $§12904 |
NRC-Disconnect. 1st UCTFS $127 78
NRC-Disconnect, Add'l UCTFS $33 06
Channel Interface-2 Wire Yoice-Loop Start or Ground Start, per mo JLcc2 $2 12
NRC 1st ULCC?2 $2107
NRC Add1 ULCC2 520 96
NRC-Disconnect, st ULCC2 $9 99
NRC-Disconnect, Add'l ULCC2 $993 |
Channel Interface - 2 Wire ISDN, per month _ ULCCH 38 48
NRC 1st w ULCCH $21 07
(T T INRC Agdt - ULCCH $2096 |
| |NRC-Disconnect, 1st ULCC1 $9 99
NARC-Disconnect, Add" JLCC1 $9 83
Channel interface - 2 Wire Volce - Reverse Battery, per month . ULCCA $12 61
NRC 1st - ULCCR $2107 |
NRC Add! ULCCR $20 96
NRC-Disconnect, 1st ULCCR $9 99
NRC-Disconnect, Add! JLCCR $9 93
Channel interface - 4 Wire Volce {Specials Card), per month ULCC4 $7 52
NRC 1st ULCC4 $21 07
NRC Add" ULCC4 $20 96
NRC-Discannect, 1st ULCC4 39 39
NRC-Disconnect, Agd! ULCC4 5933
Test Circud, per month UCTTC $36 76
NRC 1st UCTTC $21 07
NRC Add'l UCTIC $20 96
NRC-Disconnect. 1st UcTTC $999 |
NRC-Disconnect, Add'l UCTTC $9 93
Channel Intertace - Digital 56Kbps, per month ULCCS $1114 |
NRC 1st ULCCS $21 07
NRC Add'l ULCCS $20 96
NRC-Disconnect, 1st ULCCS $9 99
NRC-Dwsconnect, Add'l ULCCs 3993
Channel interface - Digitai 84Kbps, per month ULCCB $11 14
NRC 1st ULCCe 82107
NRC Add'l ULCCB 320 36
NRC-Disconnect, Tst ULCCB $9 99
11 [ _[NAC-Disconnect, Add! ULCC8 3393
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BELLSOUTHATC *DELTACOM RATES

Sass  $3138
NETWORK ELEMENTS
AND OTHER SERVICES
|+ Loop Concentration System ;Inside C 0)
:—La"— NRC  Service Orzer submitec S ecucrcady zer L3R . SOMEC 3z -3
|1 1 NRC 3énwe Orger submited SecTinkalh ser (SR Discenrect [ SCMEC SR
T T TTNAC Se,cm Srier soormes Marlal oer L9A SOMAN e
L | NRC Se~ce Troer sucmmas Marual cgr (S8 Discornect ! SOMAN . 5334
T | NRC neremental Sharge Marual Servce Order 1st SOMAN TTNA
|1 _INRC - ncremerai Trarge “arua 3envca Order - Agd| SOMAN NA
] TR008 -System A {96 channel capacity - channels 1-96),Eér month ~CT8A
[ _NRC - st JCTBA
F\IRC - Add" JCT3A
INRC-Disconnect 15t ; JCTRA
INRC-O1sconnect, Aad'l ! JCT3A |
TRO08 -System B {96 channe! capactty - channels §7-192), per month UC78B '
NARC - 1st JCTE8 !
NRC - Adg ! JCT3B NA ]
NRC-Owisconrect 1st JCT88 NA
NRC-Disconnect Add! JCT88 NA
TR303 - System A {96 channe! capacity - channels 1-96), per month UCT3A 351037
NRC - 1st _ UCT3A 3651 05
NRC - Add' - UCT3A NA
NRC-Disconnect 1st 1 UCT3A NA
NRC-Disconnect Add! [ ucTsA NA
TR303 - System B (96 channel capacty - channels 97-192), per month { uCT3g $94 30
NRC - 1st { UCT38 $271 27
T T [NRC -aadi [ UcTas T NA
NRC-Disconnect, ist | UcT38 NA
NRC-Disconnect Ada'l JCT3B NA
DS1 interface, per month ucrco 5528
NRC 1st ycTCo $126 61
NRC Agd'l JCTCO $92. 1~
NRC-Disconnect, 1st UCTCO 331 11
NRC-Disconnect, Agd' UCTCO $8 71
Channel Interface-2 Wire Voice-Loop Start or Ground Start, per month JLCC2 $2 10
NRC 1st uLCC2 $21 07
NRC Add'! uLCC2 320 96
NRC-Disconnect, 1st ULCC2 $9 99
NRC-Disconnect, Add' ULCC2 $9 93
Channel Interface - 2 Wire ISDN, per month ULCCH $8 38
NRC 1st ULCC1 $21 07
NRC Add'l ULCC1 $20 96
NRC-Oisconnect, 1st ULCCt $9 39
NRC-Disconnect Add'l ULCC1 $9 93
Channel interface - 2 Wire Voice - Reverse Battery, per month ULCCR $12 46
NRC 1st ULCCR $21 07
NRC Add'l ULCCR $2096
{NRC-Disconnect, 1st JLCCR 59 99
[T | INRC-Disconnect, Add’ B ULCCR 3993
Channel Interface - 4 Wire Yoice, per month ULcc4 $743
NRC 1st ULCC4 $2107 |
NRC Add' ] j uLcca $20 96
NRC-Disconnect, 1st uLccC4 $9 99
NRC-Disconnect, Add't ULCC4 $9 93
Test Clrcurt, per month UCTIC 36 31
NRC 1st UCTTC $21 07
NRC Add" UCTTC $20 36
NRC-Disconnec!, 1st UCcTTC $9 39
NRC-Disconnect. Add'} UCTTC $9 93
Channel Interface - Digrtal 56Kbps, per month ULCC5 $1101
NRC 1st ULCCS $21 07
NRC Add'l ULCCS $20 96
NRC-Disconnect, 1st ULCCS 39 99
NRC-Disconnect, Add'| ULCCs 39 93
Channe! Interface - Digital 64Kbps, per month uLcce $11.01
NRC 1st ULCCH $2107
NRC Add'l ULCCH $20 96
NRC-Disconnect, 1st ULCC8 $9 39
NRC-Disconnect, Add'l ULCCE §9 93
LINE SHARING
2-Wire analog VG {SL1) for Line Shanng
RC - per month (Note 3) ** T80
NRC - 1st (Note 3) ** TBC
NRC - Add'l (Note 3) T80
System Spitter 96 Line Capacty
RC - Per month ™~ ULSDA 10000 |
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Anacnment 11

Table 1
BELLSOUTHATC *DELTACOM RATES Rates - 16 of 65
NETWORK ELEMENTS
AND OTHER SERVICES
NRC - 1st ** ULSDA $150 00
NAC - Addl ** ULSDA $0 00
NRC - Disconnect 1st *" ULSDA $150 00
NRC - Disconnect Add't ™~ ULSDA $0 00
System Splitter - 24 Line Capacity
RC - Per month ** ULSDB $25 00
NRC - 1st * ULSDB $150 00
NRC - Addl *~ ULSDB $0 00
NRC - Disconnect 1st ** ULSDB $150.00
NRC - Disconnect Agd'l * ULSDB $0 00
Loop Capacity, Line Actvation Per Occurrence
RC - Per Month ** ULSDC $6 00
NRC - 1st ** ULSDC $40.00
NRC - Addi ** ULSDC $22 00
NRC - Service Order submitted Electronically, per LSR SOMEC $2.75
NRC - Setvice Order submitted Electronically, per LSR - Disconnect SOMEC $0.42
NRC - Service Order submitted Manuaily, per LSR SOMAN $21 56
NRC - Service Order submitted Manually, per LSR, Disconnect SOMAN $3 84
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'| SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
Subsequent Activity - Per Occurrence
NRC - 1st*~ ULSDS $30.00
NRC - Addl ** ULSDS $15.00
* Interm Rates subject to true-up
** TN rates are interrm and subject to true-up
NOTES:
1
In states where a specific NRC for customer transfer, feature additons and changes is not stated, the apphcable NRC from the appropriate
tanif applies.
2 [Geographically Deaveraged UNE Zones and applicable rates have been established for certan services, as shown in this Agreement.
Where Geographically Deaveraged UNE Zones and applicable rates are established, Statewide rates are obsolete Further, BellSquth i1s in
the process of enhancing its biling systems in order to accomodate this Geographikally Deaveraged UNE Zone Rate Structure  Untl these
enhancements are accomphshed, estmated to be mid 2001, the UNE Zone 1 rate will be billed for all services residing in Zones 1, 2, 3 or 4,
1.e , Rates for services residing N UNE Zones 2, 3 and UNE Zone 4, where applicable, will not be billed. Once biling enhancements are
complete, all applicable UNE Zone rates reflected in this Agreement will be billed. Reference internet Website
hitp//www.intarconnection.bellsouth.com/become_clec/ docs/interconnectiorvdeavuzns.pdf to view Geographically Deaveraged UNE Zone
Designations by Centrai Office There will be no retroactive true-up for Zones 2, 3, or 4 billed as Zone 1 dunng this period.
3 |The recurring intenm and nenrecurring interim rates in TN for 2-Wire analog VG (SL1) for Line Shanng is for a stand-alone loop purchased
by CLEC-1 to provide both analog voice service and xDSL services or in the event CLEC-1 wishes o continue providing xDSL services to
an end-user who terminates its BellSouth-provided voice service. These rates apply when CLEC-1 purchases the splitter from BellSouth.
4 [If no rate is identified in the contract, the rate for the speciic service or function will be as ordered by the Commision. If the Commission has
not ordered a rate then the rates will be as set forth in applicable BeliSouth tarff or as negotiated by the Parties upon request by erther Party.
6§ {The prices that ITC*DekltaCom shall pay to BellSouth for Network Elements and Other Services are as set forth in Attachment 11. ft1s the
intent of the Parties that where appiicable state commissions have approved rates for network elements and other services set forth in this
Agreement as of the date of the date hereof, such rates have been included in Attachment 11.
Version 3Q00 11/07/00
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BELLSOUTHATC *DELTACCM RATES
NETWORK SLEMENTS
AND OTHER SERVICES

DESCRIPTION

usocC FL
LOCAL EXCHANGE SWITCHING (PORTS) I
2-Wire Analog Line Port (Res Bus.), per month |
T _2-Wire Yaice Grade Line Port \Residence), per month - T T
[ ] 7 i2-wre /0CE Lnourcies ool esKence e T _- TUePAL T T w1 52
L1 1 12-wire vcke uncurdled por with zader D - reskdence ' ZEPRC I
_;_L 2-wire voice Jrtungked oor SLigoing Nl - residence JE2RC 5(-’5’1_
| | |2-wre voxe grace .roungied dacama sxenced ocat dialing party pert with caller D JEPAR NA
|2-wire vorce Jrade uncundlked X2ntucy 2xiended local dialing party cont with zailer D T JEPRM i NA
2-wire voKe grace Jrburdied Lousara sxtended kocal dialing parity port with caller |D UEPAS ; NA :
2-wire vorce grade Jncunded Mississipol extended local diaing party port with caller D UERPAT , NA w
2-wrre voice grade Jnoundled South Carolina extended local dialing party port with caller 'D JEPAL | NA )
2-wire voice grade unbundled Tennessee exiended local diaing party pornt with caller 1D i UEPAQ ' NA
2-wire voice unbundlez Flonda area caling with cailer ID - resdence | UERPAF | sis2
2-wire voice unpundlea Louisiana Area Plus with caller 1D - residence (RUL) i UEPAG T NA |
2-wire voxe unbundled Lowsiana Area Plus with caller ID - residence \AC7) UEPAH NA '
2-wire voice unbundled South Carolina Area Calling port with Caller 1D - residence LW8) UEPAJ NA ]
2-wire voice uncundied Ternessee Area Calling port with Caller 1D - residence :F2R) | UEPAK NA
2-wire voce unbundied Tennessee Area Calling port with Caller D - residence . TACER) ! UEPAL NA
2-wire voice unbuncied Tennessee Area Calling port with Caller 1D - residence . TACSR) : UEPAM TNA
2-wrre voce unoundled Tennessee Area Calling port with Caller 1D - residence ( TMF2X) UEPAN NA :
2-wire vokce unbundled Tennessee Area Calling port with Caller ID - residerce 1 2MR) - JUEPAO NA |
2-wire voice unbundled res, ow usage ine port with Caller 1D (LUM) UEPAP [ $ie2
LOCAL NUMBER PORTABILITY (REQUIRES ONE PER POART) B LNPCX
2-Wire Voice Grade Line Port{Business), per month
2-wire voice unbundied port without Caller 1D UEPBL 5162
2-wire voice unbundled port with unbundled port with Caller-E484 1D UEPBC $182
2-wire voice unbundled cutgoing only port UEPBO $1 82
2-wire vorce grade unbundled Alabama extended jocal dialing partty port with caller 10 UEPAW NA
2-wire vorce grade unbundied Kentucky extended local dialing party port with caller ID UEPBM NA
2-wire vorce grade unbundled Louisiana extended local dialing party pon with calier 1D UEPAX NA
2-wire vorce grade unbundled Mississippi extended local dialing party port with caller iD JEPAY T NA |
2-wire voe grade unbundied South Carolina extended local dialing parity port with caller ID UEPAZ NA
2-wire voice grade unbundled Tennessee extended focal dialing pamnty port with caller 1D UEPAV NA
2-wire voice unbundled incoming only port with Caller ID UEPB1 3162
2-wire voce unbundled LA Bus Area Calling Port with Caller ID (BUC) j UEPAA NA
2-wire vorce unbundied SC Bus Area Calling Port with Caller 1D {LMB} UEPAB NA
2-wire voice unbundled TN Bus 2-Way Area Calling Port Economy Option (TACC1) UEPAC NA
2-wire vorce unbundied TN Bus 2-Way Area Calling Port Standard Option (TACC2) UEPAD NA
2-wire voice unbundled TN Bus 2-WAY Collierville and Memphis Local Caling Port (B2F) UEPAE NA
LOCAL NUMBER PORTABILITY {(REQUIRES ONE PER PORT) LNPCX
Non-Recurring Charges (NRC) - 1st (Residence)
2- wire vorce unbundied port - resikdence UEPRL 34 76
2-wire voice unbundied port writh caller ID - residence UEPRC $4 76
2-wire voice unbundied port outgoing only - residence UEPRO $4 76
2-wire vorce grade unbundled Alabama extended iocal dialing partty port with caller ID ~ UEPAR _NA )
2-wire voce grade unbundled Kentucky extended local dialing party port with calier 1D o B 1 UEPARM | NA
2-wire vorce grade unbundled Lousiana extended local dialing partty port with caller 1D UEPAS NA
2-wire voxce grade unbunidied Mississippr extended local dialing party port with cailer 1D UEPAT NA
2-wire voxce grade unbundied South Carchina extended kocal diahng party port with caller ID UEPAU NA
2-wire voke grade unbundled Tennessee extended local daling party port with caller 1D JEPAQ NA
2-wire voce unbundled Flonda area calling with caller 1D - residence UEPAF $4 76
2-wire voce unbundled Lousiana Area Plus wrth caller ID - residence (RUL) UEPAG NA
2-wire voxe unbundled Lousiana Area Plus with caller ID - residence (AC7) UEPAH NA
2-wire voice unbundled South Carolina Area Calling port with Caller ID - residence (LW8) UEPAJ NA
“[2-wire voice unbundied Tennessee Area Calling port with Caller 1D - residence (F2R) UEPAK NA
2-wire vorce unbundled Tennessee Area Calling port with Caller 1D - residence (TACER) UEPAL NA
2-wire voice unbundied Tennessee Area Calling port with Caller 1D - residence (TACSRH) . UEPAM NA
2-wire voice unbundied Tennessee Area Calling port with Caller 1D - residence (1MF2X) UEPAN NA
2.wire voxce unbundied Ternessee Area Calling port with Caller 1D - residence (2MR) UEPAO NA
2-wire voice unbundled Res Low Usage Line Port with Caller+E563 ID (LUM) UEPAP NA
NRC - Add’! {Residence)
2- wire voice unbundied port - residence UEPRL $4 54
2-wire voice unbundled port with caller 1D - residence UEPRC $4 54
2-wire voice unbundled port outgoing only - residence UEPRO 84 54
2-wire voice grade unbundled Alabama extended local dialing partty port with calier ID UEPAR NA
2-wire voce grade unbundled Kentucky extended local dialing party port with cailer iD UEPRM NA
2-wire voice grade unbundled Louisiana extended local daling parity port wrth caller 1D UEPAS NA
2-wire vorce grade unbundled Mississippi extended locai dialing parity port with caller 1D UEPAT NA
2-wire vorce grade unbundled South Carolina extended local dialing partty port with caller 1D UEPAU NA
2-wire vaice grade uripundled Tennessee extended local diakng party port with caller 1D UEPAQ NA
Version 3Q00 11/Q7/00
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BELLSQUTHT C"DE_TACOM QATES
NETWCORK ELEMENTS
AND OTHER 3E]V'CES

! DESCRIPTION o .
) 2-wiE (oKE LPCLrcie D Torga a3 tabrg 4t taker O esicerce .
U 2-wire Tuisdra 2tea P'us witt Zaler D - rescence RLL .

A5

caler O - reswcerce ACT

_tusara Arza 2'us ane

2 oare Y23 D3ANG DO7 A Saker D - esaET e M5, i
P2 wire : Zalrg per with Calle” D - esierce F25, T T
T 2wie vors _nbw Tzrrésses Aza Zaling on with Catler O residerce -~ AGER, T T JEPAL A
| 2-WIE /CKE LnCurtled "Srréssee b 2a nadrg oont wib Galer D - -escence TACSA, . _ESaM oNA
1 | 2-AIfe JOKce Jrburcled Arza Calhng per wih Cader 'D - resdence TMF2X, T i ESAN TNa
{ i2-wire JZie untundied Tz ir2a Caling part with Caller D - residence 2MA . UERPAD
[N 2-wire v 2ice unburclec Res cow Usage Lne 2ot with Caller D LUM) } | _EDAP
il - i T
NRC - Subsequent Actvty : JSASC I 5?@'56"1
i !
I INRC - 1st (Business) i '
12-wire Yoice Unbundied Port without Caller D "JEPSL HEE YR
12-wire Joxce unbuncled port with Caller 1D UEPBC | sds
1 [ 2%wre 7oke unbuncled sutgoing anly port '~ UEPBO | siTe
2 wire voice grace unbundled Alabama sxended ‘ocal 2ahing parity pert ah caller 'D _ UEPAW { NA .
2-wrre voice jrade urbundled Kentucky 2xtended ‘ocal dialing party port with caller © L UEPBM ; NA
2 wire .oe jrade unbundied Louisiana extended jocal daling partv port with caller |0 { UEPAX | NA 4\
2-wire voice grade unburdled Mississipps 2xtended lecal dizing parity port with caller 1D JEPAY NA ‘[
2-wire voice grade unbuncled Scuth Carolina exterded ocal Jaling party port with zaller 1D UEPAZ NA |
2-wire voiCe 3rade urbuncied ~ennessee extenced local daiing party port with cader ‘D UEPAY T NA
2-wire voce unbundled ncoming anly Port with Caller 1D UEPB1 i saTe |
2-wire vaice unbundled LA Bus Area Calling Port with Cater 1D (BUC) UEPAA [ NA
2-wire voice unbundled SC Bus Area Caling Port with Cafler ID+ES87 (LMB) UEPAB NA
2-wire voce unbundled TN Bus 2-way Area Caling Port Ezconomy Option ;TACCHT) UEPAC NA |
2-wire soce Jnouncled TN Bus 2-way Area Calling Pant Standard Oction . TACC2) UEPAD NA
2-wire voxce unbundled TN Bus 2-way Collierville and Memphis Local Cailing Port \B2F) | UEPAE N4
NRC - Add'l (Business) T
2-wire voice unbundled port without Cafler ID | UEPBL $4 54
2-wire voice unbundied port with Cailer 1D | UEPBC §459 |
2-wirg voice Jnbundled outgoing only part | UEPBO $4 54
2-wire voice grade unbundled Alabama extended local dialing parrty port with caller 1D I JEPAW NA
2-wire voice grade unbundied Kentucky extended local draking barﬂy port with caller (D L UEPBM NA
2-wire voce grade unpundled Louisiana extended ocal dialing party port with caller ID | UEPAX NA
2-wire voice grade uncunded Mississippi extended local dialing party port with caller 1D [ UEPAY NA
2-wire voxce grade unbundked South Carolina extended local dialing party port with caller D UEPAZ NA
2-wire voice grade unbundled Tennessee axtended local dialing party port with caller 1D UEPAV NA
2-wire voce unbundled incoming only port wth Caller 1D UEPSB1 $4 54
| [ [2-wire soice unbundled LA Bus Area Calling Port with Catler ID (BUC) UEPAA NA
2-wire voice unbundled SC Bus Area Calling Port with Caller (D (LMB) UEPAB NA
2-wire voice unbundled TN Bus 2-way Area Calling Port Economy Option (TACC1) JEPAC NA
2-wire voice unburdied TN Bus 2-way Area Calling Part Standard Option (TACC2) UEPAD NA
2-wire vaicg unbundied TN Bus 2-way Colllerville and Memphis Locall Calling Port (B2F) UEPAE NA
NAC Subsequent Activity T T USASC $10 00
[NRC - Disconnect Charge - 1st 1
2. wire voice unpundied port - residence UEPRL | 8276
3 wire voice unbundied par_ with caller 1D - resxdence UEPRC 3276
2-wire voce unbundled port outgoing only - resxdence UEPRQ $2 76
2-wire vorce grade unbundled Alabama extended local dialing party port with caller D UEPAR NA
2-wire voce grade unbundled Kentucky extended local dialing parity port with caller 1D UEPRM NA
2-wire voice gracde urbundled Louisiana extended local dialing party port with caller D UEPAS NA
2-wire voice grade unbundled Mississippi extended local daiing parity port with caller ID UEPAT NA
2-wire voke grade unbundled South Carolina extended local dialing party port with catler ID UEPAU NA
2-wire vorce grade untundled Tennessee extended local dialing partty port with caller 1D UEPAQ NA
2-wire voice unbundied Flonda area caling with calter |D - resxdence UE=aF $276
2-wire voce unbundled Louisiana Area Plus with caller ID - residence (RUL) UEPAG NA
2-wire voice unbundled Louisiana Area Plus with caller ID - residence (AC7) UEPAH NA
2-wire soice unpundied South Carolina Area Calling port with Caier (D - residence {(LW8) UEPAJ NA
2-wire voce unbundied Tennessee Area Calling port with Caller 1D - residence (F2R) UEPAK NA
2-wire «oice unbundied Tennessee Area Calling port with Caller 1D - residence (TACER) UEPAL NA
2-wire voce unbundled Tennessee Area Caling port with Caller 1D - residence (TACSR) UEPAM NA
2-wire voce unbundled Tennessee Area Calling port with Caller 1D - residence {1MF2X) UJEPAN NA
2-wire voice unbundled Tennessee Area Cailing port wrth Caller 1D - residence (2MR) UEPAO NA
2-wire voice unbundled Res Low Usage Line Port with Caller ID (LUM) UEPAP $2 76
2-wire voice unbundled port without Caller 1D UEPBL 32 76
2-wire veice unbundled port with Caller 1D JEPBC $276
2-wire vace unbundled sutgoing anly Port UEPBO 52 76
2-wire voice grade unbundied Aiabama extended local dialing parrty port with caller 1D UEPAW NA
2-wrre vorce grade unbundled Kentucky extended local dialing panty port aith caller 1D UEPSM NA
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BELLSOUTHT Z DELTACOM RATES
NETWCRK E_EMENTS
AND OTHER 3ERVICES

T DESCRIPTON o — __usoc R
| 2wire /3 SIusETd 2CERCET ca danrg sartv oot At aler D ‘ EPAY NA

ez

2 WIre /2iIce

o Jairg cartv oor A tader o i _E3az a7
ale YT
) 2-wirg JOIE LPCL TN = R
2 wie (oce ronraled aling Por ath Caler D BLCY I T
TT7 2 wire aice Lncucle 30rg A5n with Caler D LMB' T CEpae T s
[ 2-wre soce Lnturake: w3, 372a Caling Port Ssancmy Octian TACC', TEDAC wa T
[ 2 wire vake Lrourdled —N S.s 2 wa, * za Caling Port Standara Opuen TACC2) UEPAD TNETT
|_12-wire ok rtundied TN 3us 2-Way Collervile and Memghis _ca Caling Por 82F, T LERAE T T na
L '
| INRC - Disconnect Charge - Add'l ot/
| 12- wire voce unbundied ot - “esidence UERRL -
| ]2-wire soice crpunciec port_wih caller ID - residence JEPRC B
‘\ [2-wire_/cce urtuncies gor autgaing anly - residence i JEPRO . 3233
. 2 wire voice grade uncundied Alabar a axterded iccal dialing party ot atth caller 1D UEPAR NA '
! 12-wire voce grade Lrbundled Kentucky extended local diaang pary port with saliec .D JEPAM . T NA
2-wie voKce grade unbundles Lousana exended local dialing party por it caller iD UErPAas [ Na
3-wire /cice grade _nturclec Miss.ssippr axiended local diaiing party port with cailer 1D _ UEPAT LNA
2-wire (aice grade nbundled Seuth Caraoina extended local dialing parity port with zailer !D UEPAU [ NA |
2-wire /oice grade Jrcurdled"_e_nnessee exiended kcal Jaling parity port with caller 1D B L,Vi'VErPAQ I Na
2-WIrg voIce uﬂDl.!Cd.IEEEJC!Ea srea caling with caller 1D - resicece e } UE_P_AF 5239 |
2-wire voicg urtundled Louisiara Area Plus with zaller 1D - residence RUL UEPAG NA
2-wire voce unpundied Louisana Area Plus with caller 1D - residence ACT) UEPAH NA _{
2-wire voice unbundled South Carciina Area Calling pert with Caller 'D - reskdence 'LW8) UEPAS | NA
2-wire voice urturdled Tennessee Area Calling port with Caller ID - residence F2R) UEPAK | NA
2-wire vaxce nbundled Tennessee Area Calling port with Caller D - residence - TACER) UEPAL NA
2-wire voice unbundled Tennessee Area Calling port with Calle- 'D - resdence - TACSH) ) UEPAM NA
2-wire voice urturdled Tennessee Area Calling port with Caller !0 residence 1 IMF2X) UEPAN NA '
2-wire voce uncuncles ~ennessee Area Calling port with Caiker I0 - residence (2MP) _ UEPAD | NA —_1
2-wire /oice unbundled Res Low Usage Line Port with Catler :D 1LUM) UEPAP $259 |
2-wire voke unbundied por without Caller 1D - UEPBL 3253
2-wire voice unbundred port with Caler D UEPBC 3253
[2-wire voice unbundled outgoing cnly port | ueprsO $2 59
2-wire voice grade unbundied Alabama extended local dialing panty port wrth caller iD ) UEPAW NA
_[2-wrre voice grade unbundied Ken'tufky extended ‘ocal diahng party part with cailer 10 UEPBM L NA
T | [2-wwe vore grade unburdled Lowsiana extended local dialing partty port with cafler ID T UEPAX NA
2-wire voice grade unbundlec Mississipm extended local dialing party port with caller 10 UEPAY NA
2-wire voica grade unbuncled South Carolina extended local dialing partty port with caller D UEPAZ NA
2-wire voice grade unbundled Tennessee extended local daling parity port with cailer 1D UEPAV NA
2-wire voice unburdled ncoming only port with Caller 1D UEPB1 $2 59
2-wire voice urbundied LA Bus Area Calling Port with Caller 1D {BUC) UEPAA NA
2-wire voice unbundled SC Bus Area Calling Port with Caller 1D (LMB) UEPAB NA
2-wire vace unoundled TN Sus 2-way Area Caling Port Economy Option (TACC1) _UEPAC NA
2-wire soice untundled TN Bus 2-way Area Calling Port Standard Option (TACC?2) UEPAD NA |
T 2-wire voice untundied TN Bus 2-way Cofherville and Membh«s Local Calling Port \B2F) . UEPAE NA
NAC - 0SS - -
NRC - 0SS LSR Crarge Ciectronic, per LSA recenvad from the CLEC by one of the OSS interactive interfaces - SOMEC $3 50
NRC - incremerital Charge - Marual Senvice Order - 1st e ] SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'! - SOMAN NA
NRC - incremental Charge - Manual Service Order - Disconnect - 1st SOMAN NA
NRC incremental Charge - Manuat Se~vice Order - Disconnect - Addi SOMAN NA
All available features, per month UEPVF 33 40
NRC - 1st.all ypes; NA
NRC - Add'l rall types) NA
NRC - Discanrect Charge - 1st NA
NRC - Disconnect Charge - Add'l NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge Manual Service Order - Agd't - SOMAN NA
NRC - Incremertai Tharge Manual Service Order - Disconnect - 1st SOMAN NA
Il NAC - Incremental Charge - Manual Service Order - Oisconnect - Add'l SOMAN NA
Three available feature, per month o UEPVF NA
NRC - 1stall types) NA
NRC - Add:all types) NA
NARC - Oisconnect Charge  1st NA
NRC - Disconnect Charge  Addl NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Increrrerntal Charge - Manual Service Order - Add'l SOMAN NA
NRC - Incrementar Charge - Manual Service Order - Disconnect  1st SCOMAN NA
NRC - Incremental Charge  Manual Service Order  Disconnect - Addl SOMAN NA

Version 3Q00 11.07 00
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BELLSQUTHRTTC "DELTACOM RATES

NETWCORK £ ENTS
AND TTHEA 3ERVICES

DESCRIPTICN
4-Wire Analog ¥G Port per micnth T
P NRC - *st
NG Acd , i ~
. NRC T '
T NRC-3Js o T -
|L_E_r J,_E‘?Q':_”ae”{ st ~ o T TECNaN
H ) NRC  noreme” ar  Agjg" SCMAN
"1 T NRC - ncremerta Diszanrect tst o o - SOMAY
L] [ NAC incremerta Sher Jiscannes Acd’ TUTTTsoMEN.  s3ae
N [
I T2-Wire DID Port, per month Jemer
| NRC - 1st - N
L LNEC__.:.,ES JEPP2
INAC Oscorrect Charge ‘st JEPEZ
INRC - Drsconnect Charge - Aad” T i LEPOZ
[T [ NRC - incremerta’ Charge - Manual Sence Order 1st | SOMAN
INRC - 'ncrementai Charge  Marual Service Order - Agd't [ soMan
INAC - ‘ncremental Charge - Manuar Service Order Jisconnect - 'st SOMAN
[NRC - 'ncremental Charge - Maruai Service Order - Oisconnest Aac SOMAN
! -
| [4-Wire DS1 Port w/DID capability, per menth ] " UEPDD T
INRC - st UEPDD
NAC - Addi - [ UEPSD
NRC Discarrest Charge - 1st JEPTD
NAC Disconnect Charge 33d"_ ] UEPDD
NRC Incremental Charge - Manua! Sarvce Order - 1st SOMAN
NRC - Incremental Charge - Marual Service Orger  Addl SOMAN
) NRC - incramental Charge Marual Service Order  Disconnect - st SOMAN
i NAC - ncremental Charge - Manual Service Order - Disconnect - Add'l [ SOMAN
2-Wire ISDN Port(2) (3). per month - ] UTPMA
NBC - Ist R [ UIPMA
NRC - Agd! U1PMA |
NEC - Disconnect Charge - 1st U1PMA s9337 |
NRC - Disconnect Charge - Add'l U1PMA 32638
NRC - Incremental Charge - Manual Service Order  1st SOMAN 321 58
NRC - incremental Charge  Manual Service Order - Add'l SOMAN | 32138
NRC - Incremental Charge  Manuat Service Order - Disconnect - 1st SOMAN 3384
[NRC - 'ncremental Charge  Manual Service Order  Disconnect - Add'l SOMAN $384 |
NRC - User Profile per B Channel (4) T [ TUTUMA NA
2-Wire ISON Port(2) (3) including all available features, per month U1PMA NA
NRC - 15t U1PMA NA |
NAC - Add' U1PMA NA ]
INRC - Discornect Charge - 1st ) _ U1PMA NA
NRC - Disconnect Charge - Add'l ) ] UTPMA NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN S NA ]
NRC - incremental Charge - Manual Service Order - Add™ [ TSomaN [T O NA
:N_RC - Incremental Charge - Manual Service Order - Disconnect - 15t 1 SOMAN __NA
NRC - Incremental Charge - Manua! Service Order - Disconnect - Add'l _‘F‘SQﬁN_‘_____NA
A {
| T2-Wire 1ISON Port(2) (3) including three available features, per month U1PMA NA
NRC - Tst U1PMA NA
NRC - Adgl J1PMA NA
NRC - incremental Charge - Manual Service Order - 1st SOMAN NA
NRC incramenta. Charge Manual Service Order Acd't [ SOMAN NA
4-Wire ISON DS1 Port. per month ~ UEPEX 59539 |
[NRC - tst UEPEX S417351 |
INRC Add! JEPEX 320318
NRC - Disconnact Charge - 15t _UEPEX 514375 |
i NRC - Discennect Charge  Add” ___UEPEX $3793
NRC - in¢cremental Charge - Manual Service Order - 1st ) SOMAN $21 56
NRC - Incremental Charge - Manual Service Order - Add SOMAN 52156 |
T 7 INRC -incremental Charge - Manual Service Order - Disconnect - 1st SOMAN 3384
NAC - Incremental Charge - Manual Service Order - Disconnect - Add'l SOMAN $384 4
4-Wire ISDN DS1 Port including all available features, per month UEPEX NA
NAC - ist | _UEPEX NA
NAC - Add'l UEPEX NA
NAC - incremental Charge - Manual Service Order - 1st SOMAN NA |
B NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA |
|2-Wire Analog Line Port (PBX), per month
}j r 12 WIRE VOICE UNBUNDLED COMBINATION 2 WAY PBX TRUNK - Residence UEPRD $1e2 |
Version 3Q00 11 07 00
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BELLSOUTHITC DELTACOM RATES
NETWCRK ELEMENTS
AND OTHER SERV'CES

| DESCRIPTION
; LNE SLSNESS _"
L NE =
LNE 30 , NCOMING 21 TRUNK
) N ATESX TSNk LS NESS
TN WA- %G LN PSx TAUNK 3USINEZSS ]

AC_NG PUAN 25X TAUAK  3USINESS

T'ON PBX ALAZAMA TA_ L NG 2CTRT

TION 25X _OLISIANA TAL_NG P0RT

'2-WIRE /OICE _NBH

{2 WRE /GICE UNBUNCLED 2-WAY COMBINA'ON PBX TENNE 35EE CAL. NG O0RT

|12-W'RE /CICE UNBUNDLED 1-WAY QUTGQING PBX TENNESSEZ CALL'NG ”PORT

2-WIRE vOICE JNBUNDLED 2-WAY COMBINATION P8X USAGE PORT

12-WIRE vQiCE JNBUNDLED 28X TOLL TERMINAL HGTEL PCRTS

(2-WIRE JOICE UNBUNDLED PEX LD DDD TERMINALS PORT

2-WIRE JOICE UNBUNDLED P8X LD TERMINAL SWITCHBOARD PORT

2-W!RE VOICE UNEUNDLED PBX LD TERMINAL SWITCHBOARD 10D CAPABLE SORT

2-WIRE VOICE UNEUNDLED 2-WAY PBX KENTUCKY RCOM AREA CALLING PORT WITHOUT LD JEOXF VA
i 2-WIRE VOICE UNBUNDLZD PBX XKENTUCKY LUD AREA CALLING PORT UEPXG Y
2-WIRE JCiCE UNBUNDLED PBX RENTUCKY PSEMILM CALLNG POAT T T T ERxe T T A
2-WIRE JOICE UNBUNDLED 2-WAY KENTUCKY AREA CAL_ING PORT WITHOUT LUD - UEPXs 1 NA ]
2-WIFE VOICE LNBUNDLED 2-WAY PEX LOUISIANA LOCAL OPTONAL CALLING PORT UEPXK ; NA L
[2-WIRE /OICE UNBUNDLED 2-WAY PSX HOTEL FOSPITAL ECONOMY ADMINISTRATVE CALLING SORT B - TO B TP
2°WIRE JOICE UNBUNDLED 2-WAY PEX AOTEL HOSPITAL SCONOMY R00M CAL_ NG PORT UEPXM X
2-WIRE JOICE UNBUNDLED 1-WAY OUTGOING PBX HOTE_ FOSPITAL ECONOMY ADMINIATRATIVE CALLING SORTTENNESSEE \
CALLING PORT UEPXN | NA
[ 2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PBX HOTEL HOSP'TAL DIACOUNT ROOM CAL. <7 ®CRT UEPXO T s7a2
2-WIRE /CICE UNBLUNDLED 1-WAY OUTGCING PBX LOUISIANA LOCAL DISCOUNT CALLING P UEPXP L NA
2-WIRE JOICE UNBUNDLED 2-WAY PSX MISSISSIPPT LOCAL ECONCMY CALLING PORT - UEPXQ NAL
2-WIRE VOICE UNBUNDLED 2-WAY 28X VISSiSSIPPI LOCAL OPTIONAL CALLING PORT UEPXR NA_ |
2-WIRE /OICE JNBUNDLED 1-WAY OUTGOING PBXMEASURED PORT UEPXS 5162
2-WIRE /JOICE UNBUNDLED 2-WAY P8X SOUTH CAROLINA AREA PLUS CALLING PORT UEPXT | NA
2-WIRE YOICE UNBUNDLED PBX COLLIERVILLE & MEMPH!S CALLING PORT UEPXU NA
T 2-WIRE VOICE UNBUNDLED 2-WAY PBX TENNESSEE REGIONSERV CALLING PORT UEPXV NA
UNBUNDLED LOOP BILLING USOC (REQUIRES ONE PER PORT) UEPLX
LOCAL NUMBER PORTABILITY (REQUIRES ONE PERPORT) ‘% LNPCP
NRC - ist UEPPC 362 56
2 WIRE YOICE UNBUNDLED COMBINATION 2-WAY PBX TRUNK - Residence UEPRD $62 56
[LINE SIDE UNBUNDLED COMBINATION 2 WAY PBX TRUNK - BUSINESS UEPPC 362 56
LINE SIDE UNBLNDLED OUTWARD PSX TRUNK - BUSINESS UEPPO $62 56
LINE SIDE UNBUNDLZD INCOMING PBX TRUNK BUSINESS TUEPPT 3
LONG D:STANCE TERMINAL PBX TRUNK-BUSINESS UEPLD
TN 2-WAY CALLING PLAN PBX TRUNK BUSINESS [~ TUEPT?2
TN OUTWARD CALLING PLAN PBX TRUNK - BUSINESS UEPTO 362 56
I [ 12°WIRE VOICE UNBUNDLED 2-WAY COMEINATION PBX ALABAMA CALLING PORT UEPAZ NA
[ |2-WIRE VOICE UNBUNDLED 2-WAY COMBINATION PBX LOUISTANA CALLING PORT T UEPLZ NA
[T [ [2-WIRE OICE UNBUNDLED PSX LD TEAMINAL PORTS UEPLD | 86256
2-WIRE VOICE UNBUNDLED 2-WAY COMBINATION PBX TENNESSEE CALLING PORT ! UEPT2 NA
; 2.WIAE VOICE UNBUNDLED 1-WAY OUTGOING PBX TENNESGEE CALLING PORT UEPTO NA
1 2-WIRE VOICE UNBUNDLED 2-WAY COMEINATION PBX USAGE POART UEPXA 362 56
f 2-WIAE VOICE UNBUNDLED PBX TOLL TERMINAL HOTEL PORTS UEPXB $62 56
2-WIRE VOICE UNBUNDLED PBX LD DDD TERMINALS POAT UEPXC 362 56
Il '2-WIRE VOICE UNBUNDLED PBX LD TERMINAL SWITCHBOARD PORT UEPXD 362 56
TTT 12 WIRE VOICE JNBUNDLED P6X LD TERMINAL SWITCHBOARD 10D CAPABLE PORT UEPXE 362 56
; 2-WIRE vOICE UNBUNDLED 2-WAY PSX KENTUCKY ROOM AREA CALLING PORT WITHOUT LUD UEPXF NA
1 2 WIRE YOICE UNBUNDLED PBX KENTUCKY LUD AREA CALLING PORT UEPXG___ NA
2-WIRE VOICE UNBUNDLED PBX KENTUCKY PREMIUM CALLING POAT UEPXH NA
2-WIRE VOICE UNBUNDLED 2-WAY KENTUCKY AREA CALLING PORT WITHOUT LUD ] .. UEPXJ NA
2-WIRE VOICE JNBUNDLED 2-WAY PBX LOUISIANA LOCAL QPTIONAL CALLING PORT T } UEP XK NA
2-WIRE JOICE CNBUNDOLED 2-WAY PBX HOTELHOSPITAL ECONOMY ADMINISTRATIVE CALLING PORT UEPXL $62 56
2-WIRE VOICE UNBUNOLED 2-WaY PBX HOTELHOSPITAL ECONOMY ROOM CALLING PORT UEPXM 362 56
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING P8X HOTEL/HOSPITAL ECONOMY ADMINIATRATIVE CALLING PORTTENNESSEE
CALL\NG PCRT UEPXN _NA
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PBX HOTELHOSFITAL DIACOUNT ROOM CALLING POART UEPXO 362 36
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PSX LOUISIANA LOCAL DISCOUNT CALLING PORT UEPXP NA
2-WIRE VOICE UNBUNDLED 2-WAY PBX MISSiSSIPPI LOCAL ECONOMY CALLING POAT UEPXQ NA
2-WIRE VOICE UNBUNDLED 2-WAY PBX MISSISSIPPI LOCAL OPTIONAL CALLING PORT UEPXR NA_ |
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PBXMEASURED PORT UEPXS 362 56
2-WIRE VOICE UNBUNDLED 2-WAY PBX SOUTH CAROLINA AREA PLUS CALLING PORT, UEPXT NA
2-WIRE VOICE UNBIUNDLED PBX COLLIERVILLE & MEMPHIS CALLING PORT UEPXU NA
2-WIRE VOICE UNBUNDLED 2-WAY PBX TENNESSEE AEGIONSERV CALLING PORT UEPXYV NA
Stbsequent 3cmvty _ T USASC $1000 |
Version 3G0OC 11 07 GO
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BELLSCUTHATS *DELTACOM RATES
NETWCRK ELEMENTS
_AND QTHER SERVICES

© DESCRIPTICN

i _ R — !
NRC - Add”

2 NRE T ZCMENA 'o"mzu.w:nx ALNK

NE 5 CUTAARD 98X TQNK - ::L.\,J‘-ESS# :
—— k _ S -
A H \IE DE MNCOMNG DD(vJLN‘( BUSINESS
T LONG D1S” Am TERMNA_ SEY 2 W 5USNESS T
‘

TN 2-WAZCALUNG 2LA% 58x TAUNR SUSINESS

iTN CUTWARD ZALLING 2LAN 23X TRUNK 3USINESS

| |
[ | 2WTRE /OICE JNBUNDLED 2-WAY COMEINATON PEX ALABAMA CALL NG PORT

2WIPE O:CE _NBUNDLED 2-WAY COMBINA™ ON PEX LOLIS AN ZALLING PORT

2-WIRE /OICE NBUNDLED PEx LD TERMINAL PORTS [

2 WIRE /OICE JNBUNDLEZD 2 NAY ZOMB'NATION PBX "ENNESSEZ CALLING ~ORT

2-WIRE VCICE UNBUNDLED *-WAY QUTGOING PSX TENNESSEZE CALLNG PORT

12-WIRE /QICE UNBUNDLED 2 WaY COMBINATION PEX USAGE PORT

2-WIRE /OICE UNBUNDLED PBX "OLL TEAMINAL HOTEL PCRTS

2-WIRE YOICE UNBUNDLED PBX LD DOO TERMINALS PORT

2-WIRE YOICE JNBUNDLED PSX LD TERMINAL SWITCHBCARD PORT

(2-WIRE VOICE JNBUNDLED PBX LD TEAMINAL SWITCHBOARD 10D CAPABLE P0RT |

{2-WIRE JOICE JNBUNDLED 2 WAY PBX KENTUCKY ROOM AREA CALLING PORT WiTHOUT LUD r

12-WIRE VOICE UNBUNDLED PSX KENTUCKY LUD AREA CALLING PORT

2-WIRE VOICE UNBUNDLED P8BX KENTUCKY PREMIUM CAL. NG PORT

2-WIPE /OICE UNBELNDLED 2-WAY KENTUCKY AREA CALLING PORT WITHCUT LUD

2-WIRE /O1CE UNBUNDLED 2-WAY P3X u.OUIanANA LOCAL OPTIONAL CALLING PORT

T2-WIRE VOICE _NBUNDLED 2-WAY PBX HOTEL HOSPITAL ECONOMY ADMINISTRATIVE CALLING PCRT 32970
[2 “WIRE vOICZ JNBUNDLED 2-WAY P8X HOTEL HOSP!TAL ECONOMY ROOM CALLING PORT JEPXM 52970 |
2-WIRE vOICE UNBUNDLED 1-WAY OUTGOING PBX HOTEL HOSPITAL ECONOMY ADMINIATRATIVE CALLING BORTTENNESSEE | | i
CALLING PORT UEPXN NA ‘
Z-WIRE VOICE UNBUNDLED 1-WAY OUTGOING 2BX HOTEL HOSPITAL DIACOUNT ROOM CALLING PORT - UEPXO 32875
2-WIRE JOICE UNBUNDLED 1-WAaY OUTGOING PSX LOUISIANA LOCAL DISCOUNT CALLING PORT TUEPXP NA
2-WRE VOICE UNBUNDLED 2-WAY PBX MIS3iSSPP! LOCAL ECONCMY CALLING PORT UEPXQ TONA
_[2-WIRE VOICE UNBUNDLED 2-WAY PBX MISSISSPPI LOCAL OPTIONAL CALLING PORT UEPXR NA
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PBXMEASURED PORT UEPXS 5280
2-WIRE VOICE UNBUNDLED 2-WAY PEX SOUTH CARCLINA AREA PLUS CALLING PORT UEPXT NA
2-WIRE VOICE UNBUNDLED PBX COLLIEAVILLE & MEMPHIS CALLING PCRAT o UEPXU NA
[ [2-W!RE VOICE UNBUNDLED 2-WAY PSX TENNESSEE REGIONSERV CALLING PORT UEPXV NA
NRC - Disconnect Charge - 1st e T
2 WIRE VOICE UNBUNDLED COMBINATION 2-WAY P8X TRUNK - Aesidence UEPAD | $2637
LINE SIDE UNBUNDLED COMBINATION 2-WAY P8X TRUNK - BUSINESS UEPPC $26 37
LINE SIDE UNBUNDLED OUTWARD PBX TRUNK - BUSINESS —__UEPPO $26 37
‘ LINE SIDE UNBUNDLED INCOMING PBX TRUNK - BUSINESS —UEPP] $26 37
LONG DISTANCE TEAMINAL PBX TRUNK-BUSINESS UEPLD | Se637
TN 2-WAY CALLING PLAN PBX TRUNK - BUSINESS UEPT2 $26 37
[ TN OUTWARD CALLING PLAN PBX TRUNK - BUSINESS UEPTO $26 37
2-WIRE vOICE UNBUNDLED 2-WAY COMBINATION PBX ALABAMA CALLING PORT UEPA2 _NA
2-WIRE VOICE UNBUNDLED 2-WAY COMBINATION PBX LOUISIANA CALLING PORT UEPL2 NA
2-WIRE VOICE UNBUNDLED PBX LD TERMINAL PORTS ] UEPLD $26 37
2-WIRE VOICE UNBUNDLED 2-WAY COMBINATION PBX TENNESSEE CALLING PORT B UEPT2 NA
[ ] [2'WIRE VOICE UNBLNOLED 1-WAY OUTGOING PBX TENNESSEE CALLING PORT ~UEPTO NA ]
2.WIRE VOICE UNBUNDLED 2-WAY COMBINATION PBX USAGE PORT i UEPXA $26 37
2-WIRE VOICE UNBUNDLED PBX TOLL TERMINAL HOTEL PORTS UEPXB $26 37
2-WIRE vOICE UNBUNDLED PBX LD DDD TERMINALS PORT UEPXC $26 37 |
T[2-WIRE VOICE UNBUNDLED PBX LD TERMINAL SWITCHBOARD PORT ) UEPXD 326 37
2-WIRE VOIGE UNBUNDLED PBX LD TERMINAL SWITCHBOARD IDD CAPABLE PORT UEPXE $26 37
2°WIRE vOICE UNBUNDLED 2-WAY PBX KENTUCKY ROOM AREA CALLING PORT WiTHOUT LUD UEPXF NA
2.WIRE VOICE UNBUNDLED PBX KENTUCKY LUD AREA CALLING PORT UEPXG NA
2-WIRE YOICE UNBUNDLED PBX KENTUCKY PREMIUM CALLING PORT UEPXH NA
2-WIRE /OICE UNBUNDLED 2-WAY KENTUCKY AREA CALLING PORT WITHOUT LUD UEPXJ [ NA ]
2-WIRE YOICE JNBUNDLED 2-WAY PBX LOUISIANA LOCAL OPTIONAL CALLING PORT UEPXK NA
2-WIRE VOICE UNBUNDLED 2-WAY PBX HOTELHOSPITAL ECONOMY ADMINISTRATIVE CALLING PORT UEPXL 326 37
2-WIRE VOICE UNBUNDLED 2-WAY PBX HOTELHOSPITAL ECONOMY RCOM CALLING PORT UEPXM 5§25 37
2.WIRE VOICE UNBUNDLED 1-WAY GUTGOING PBX HOTEL HOSPITAL ECONOMY ADMINIATRATIVE CALLING PORTTENNESSEE
CALLING PORT UEPXN $26 37
T2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING P8X HOTELHOSPITAL DIACOUNT ROOM CALLING PORT UEPXC $26 37
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PBX LOUISIANA LOCAL DISCOUNT CALLING PORT UEPXP NA
2°WIRE VOICE UNBUNDLED 2-WAY PBX MISSISSIPP! LOCAL ECONCMY CALLING PORT UEPXQ NA
[2°WIRE VOICE UNBUNDLED 2-WAY PBX MIS5ISSIPPI LOCAL OPTIONAL CALLING PORT UEPXR NA
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PBXMEASURED PORT UEPXS $26 37
2-WIAE VOICE UNBL NDLED 2-WAY PBX SOUTH CAROLINA AREA PLUS CALLING PORT UEPXT NA
2-WIRE VOICE UNBL .3LED PBX COLLIERVILLE & MEMPHIS CALLING PORT [ uePxu NA |
2WIRE JOICE UNBUNDLED 2-WAY PBX TENNESSEE REGIONSERV CALLING PORT UEPXV [ NA
{NRC - Disconnect Charge - Add'l ~
12 WIRE VO!CE UNBUNDLED COMBINAT.ON 2-WAY PBX THUNK - Reside~ce UEPAD 5169 |
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DESCRIPTION

e usoc FL
LZZ ZOMB NATCON D WA Y 2BX TRUMK BLSINESS _E=eC t 3
D SUTWARD S TALNK - BUSINESS _ JEPPC 3
2 NCCOMING 25x TRUNK 3LSNESS — _EPo" 3
34 A PR TIUNK SUSNESS T T CEPD 3
‘ N2 WAYTACNG 3UaN SEXTAURK SUSINESS - “EeTZ 3
[ [TNCUTAARC JAL_ NG 2L AN PSX “SUNK - 3LSINESS TUEPTO T s
L 2 WRE /QICE _NE N 2 WAV ZOMENAT ON OBX ALASAMA CAL_ NG 20RT TEBAar NA
T 2WIRE JOICE LNECNDLED 2 NA Y COMBINAT ON SEX LOUISIANA TAL_ NG BCRT T E A '
T 2-NIPE vOICE _NBUNDLZD PEX D TERMINAL PORTS JEPD R
! 12-WIRE vCICE JNBUNDLED 2-WAY COMBINA™ CN 23X TENMESSEE CALLING 20R" Eotz T Na X
i 12 WIRE /CICE JNBLNDLED *-WAY OUTGOING PSX TENNESSEE CALLING PORT JEPTD AT
[2-NIRE VCICE SNECNDLED 2-WAY COMBINATION PEX USAGE ORT JEPXA R
12-WIRE JOICE JNBUNDLED PEX TOLL TERMINAL HOTEL PORTS JEPXB NCE
| '2-WIRE YOICE UNBUNDLED P8X D DDD TERMINALS PORT UEPXC | sis3 |
[T 2-WIRE VOICE JNBUNDLED PBX LD TEAMINAL SWITCHEOARD PORT UEPXD ' $109 |
i 2-NIRE . OICE JNBUNDLED PBX LD TERMINAL SWITCHBOARD 'DD CAPABLE PORT ~ JUEPXE 3189
2-WIRE VOICE UNBUNDLED 2-WAY PBX KENTUCKY 300M AREA CALLING PORT WiTHOUT _yD JEPXF NA [
12-WIRE VOICE UNBUNDLED PBX KENTUCKY LUD AREA CALLING PORT JEPXG NA
| (2-WIRE JOICE UNBUNDLED PEX KENTUCKY PREMIUM CALLING PORT JEPXH ! NA
T " [2-WIRE VOICE UNBLNDLED 2 WAY KENTUCKY AREA CALLING PORT WITHOUT LUD UEPXJ [ Na
12-WIRE VOICE UNBUNDLED 2-WAY PBX LOUISIANA LOCAL OPTIONAL CALLING PORT UEPXK ; NA
[2-WlF!E vOICE UNBUNDLED 2-WAY PEX HOTELHOSPITAL ECONOMY ADMINISTRATIVE CALLING PORT UEPXL B i
12-WIRE VOICE UNBUNDLED 2-WAY PBX HOTEL HOSPITAL ECONOMY ROOM CALLING PORT UEPXM : 31569 .
J 2-WIRE JOICE UNBUNDLED 1-WAY QUTGOING PSX HOTELHOSPITAL ECONCMY ADMINIATRATIVE CALLING PORTTENNESSEE |
CALLING PORT UEPXN NA
2-WIRE VOICE UNBUNDLED 1-WAY QUTGOING ©8X HOTELHOSPITAL DIACOUNT ROCM CALLING PORT UEPXO $189
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PSX LOU!SIANA LOCAL DISCOUNT CALLING PORT UEPXP NA |
2-WiIRE vOICE UNBUNDLED 2 WAY PBX MISSISSIPPI LOCAL ECONOMY CALLING PORT JEPXQ NA
2-WIRE_vOICE UNBUNDLED 2-WAY PBX MISSISSIPPi LOCAL OPTIONAL CALLING PORT UEPXR NA
2-WIRE VOICE UNBUNDLED *-WAY QUTGOING PSXMEASURED PORT UEPXS $1 69
2-WIRE VOICE UNBUNDLED 2-WAY PBX SOUTH CARCLINA AREA PLUS CALLING PORT GEPXT NA |
2-WIRE VOICE UNBUNDLED P8X COLLIERVILLE & MEMPHIS CALLING PORT UEPXU | NA
2-WIRE VOICE UNBUNDLED 2-WAY PBX TENNESSEE REGIONSERV CALLING PORT UEPXV | NA
NRC - 0SS ] O
NRC - OSS L3R Charge, Electronic, per LSR receved rom the CLEC by one of the OSS nteractve nterfaces SOMEC $2 75
NRC - Incrementai Charge - Marual Service Order - 1st SOMAN $21 56
NRC - Incremental Charge - Marual Service Order - Add'l SOMAN 521 56
NRC - Incrementa! Charge  Manual Service Order - Discannect - 1st SOMAN $3 84
NRC - Incrementai Charge Manual Service Order - Disconnect - Addt SOMAN $3 84
2-Wire Analog Hunting, per line per month HMTGUX NA
NRC - 1st HTGUX NA
NRC - Add'l HTGUX NA
0 S S
Coin Port, per month $162
T T [NRC - 1st - - 34 76
NRC - Add'l 54 54
L NRC - Disconrect Charge - 15t 8276
[ NAC - Disconnect Charge - Add® 259
NAC - Incremental C-f’.'ér"g_i_--\\;!—a_nual Service Order - 1st __SOMAN $21 56
NRC - Incrementa Charge Manual Service Order - Add'l SOMAN $21 56
NRC - Incremental Charge - Manual Service Order - Disconnect - 1st SOMAN 33 84
NRC - Incremental Charge - Manual Service Order - Disconnect - Add'l SOMAN $3 84
VERTICAL FEATURES
No add"
Local Swritching Seatures offered with Port, Per month N/A charge
Three-Way Calling, per month NA
[ [NRC R o NA
[ [NRC - Disconnect B NA i
Customer Changeable Speed Calling, per month NA i
NRC NA
_—'k'" NAC - Disconnect NA
| (Call Warting NA
[ INBC NA
| [NRC - Oisconnect NA
Remote Activation of Call Fordwarding, per month NA
[ INRC NA
[ INRC - Disconnect NA
Cancel Call Wariting, per month NA
NRC NA
NRC - Disconnect NA |
Automatic Callback, per month NA
[ InmRC . NA
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DESCRIP-CN

D NRC T so - -rmc-

Automatic ﬂieﬁéa‘l per Tooth

'\ 4+ NAC - }
i . NRC-Disconrelt
"Customer Criginated Trace per month ' i A
i | NRC T
{1 7 NAC Dscorrec: T TN
[ ‘Selective Call Rejection. per month T TNa
T _INRC } oNA T
| _INRC -Dsconnger - L ‘ ‘ NA
Selective Call FgmardinLW( month T T o - T AT
_i_%_&‘wqc T S A
i INRC - Disconnect o e - i NA
[Selective Call Acceptance., per month - 777 e | NA
[ [NRC L NA
U INRC Disconrect l BT
Muttiline Hunt Service (Rotary) T T — g
Service per line, {in addition to port) . per month i NA
[ INRC ! O TTTNA
| [NRC Oisconnect Foona
'Cail Forwarding Variabie, per month 1 [ NA
[ INRC SV
| INRC - Disconrest i NA
Call Forwarding Busy Line. per month | NA 1‘
T _INRC L NA
[ [NRC - Disconnect NA
Cail Forwarding Don't Answer All Cails, per month S NA
NRC L NA
NRC - Disconnect NA
Remote Calt Forwarding, per menth — L NA
[ [NRC NA
| _[NRC Disconnect TNA_
Call Transter, per month NA_
[ INRC ——
| INRC - Disconnect NA ]
Call Hold, per month NA a3
[ [NAC NA
| INAC - Disconnect B 7 Nﬁt,vq
Toll Restricted Service, per month NA |
+_ NAC ] NA ]
[T | INRC -Disconrect NA
Message Waiting Indicator - Stutter Dial Tone, per month e NA
T INRC - NA
[ INRC - Dsconnec: o NA
[Ancnymous Call Rejection, p;mon!h e '_ NA
[_INRC . NA_ |
| INAC - Disconnect CNA
Shared Call Appearances of a DN, per month NA_
INAC [ oNA ]
[ [NRC Discanrez: NA
~T'|uhxple Call Appearances, per month NA
INRC NA
[NRC - Discornact - NA
{ISDN Bridged Call Exclusion, per month NA
G : A ]
" INRC - Discornect _ NA
Call by Call Access, per month NA
[ INRC o . NA
| _INRC - Discornect e - NA
Privacy Release. per month NA
[ [NRC NA
[ INRC Disconnect NA |
Muttt Appearance Directory Number Calls. per month NA
[NRC NA
INRC - Disconnect NA_
Make Set Busy, per month NA
[ [NRC NA
| INRC - Disconnect ) NA |
ITeen Service (Res Dist Alerting Service), per month NA |
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— usec FL
TTNRC ] ; i
- NRC  Discsrren: ~ 3
Code Restr cticn and Civers cn, per month B T B T AT T
NRC - T - A
NBC Discoread ——5
Cail Park pe;;mntr o ) o DEY
I T wpCc - - i RSN
| | NRC - Jiscornec T ; — -
Automatic Line, per month T : a0
INRC T 1— T TNA
. INRC - Disconne :* iB " A
R : —
[ 2-WIRE ISDN BRI FEATURES w " N
| {Shared -umary Number-Farst Appr On £acr Acd| Termiral B  DSIE. 80
Seccndary Only Dn Sharea,Non-Shared) Frst Appearance LLDSF | 30
Shared Secondary Orly Dn-* rst Appr On Each Add'l Term JSiF1 a0
{_IShareg Non- SCN ON T ooE ~ a0
| [Privacy Release e ~ DS FY =)
. Marual Exciusicn - JSiFM RER
Call Forwardirg Vanable-Voce OrvorceData LLNCY  "BD
| |Call =orwarding '‘araple - Data B LLOCD ! “BD !
i_iCall Forwarzirg /arable - Searure Sutton - Voke GUXCF : TBD |
i 1Cail Forsaraing Varable - Feature Button - Data LLPCD B8R |
Call Forwarding Susy Lineg — Voice COr Voice Data LLQOCY “BD .
Call Forwardirg Busy Lne - Data LLRCD 8D
Call Frwdng Susy Line—PrgrmmokYoice Or Yoice:Data MBAYA TBD |
[ [Call Forwarding Busy Line — Programmabie - Data MBADF TBD |
{_iCall Forwarding Dan't Answer — Vorce Or Voke Data sy TBD
i |Call Forwardirg Dont Answer — Data LLUCD 8D
Call Forwdrg Don t Answer-Prgrmmble Voice Or Voce Data M6EBYVA TBD
Call Forwardirg Don't Answer - Programmable  Cata M68DF ™30
Call Frwdng Muttiple Simutanecus - Voke Or Voe Data . MECV5 BO
Call Forwarding Muttiple Simuttanegus - Data M6CD5 TBO )
Canference, Drop, Hold And Transfer - DS1FN TBD |
Six-Way Canference Drop Hold And Transfer LLYEP TBD
Mutt-Line Hunt Group - Voice Or Voice Data e HTG T8D
Muti-Line Hurt Group — Data HTGSD | TBD_ |
Speed Calling o LLZSU T80
Visual Message Waiting indicator LLAVP BO_ |
Audible Message Warting indicator MWW TBD
Addmional Call Appearance, PDN Or DN 0S1FG TBD
Call Tracing NST 78D
Call Rerurn NSS TBD
Preferred Call Forwarding B NCE 8D
Call Block NSY T8D
Repeat Diaiing_ L NSQ T8O
Per Line Blocking For AgenciesLaw Enforcement NOB TBD
Per Line Blocking For Non-Pub Customers NOBNN T80
Per Line Bloching For General Public e NOBPC TBO |
Per Line Slocking F3r Non-Pub. And Non-Listed Customer . NOBPP T8D
. |Per Line Blocking For Non-Pub Customers o o NOBNP TBD
| {Per Line Slocking For Ncr-Pub Customers _ NOBNR | TBD
Calt Return Denial Of Per Agtivaticn BCR TBD
Repeat Dialing, Deniai Ot Per Activabon ~ BRO TBD
Automatic Line Direct Connect MEGN9 TBD
Maxe Set Busy MEMPD T8O
Selective Call Accegtance M6EK 16 T8O
Call Park Call Retreve M6HPE TBD
Call Transfer System Exception MBQTD T80
Maxe Sat Susy - Intragroup MEMGD 8D
All Customized Code Restrictions CREX+ T8O
Additional Listings . CLT T8O
Addional Listing Ne Pate FLT TBD
Cross Reference Listng J LLT TBD
Nen-Pub Listing No Sate | NP3 TBD
N{Non-Lxst Listing NLT 18D
TNon-List Listing No Rate NLE T8D
Atternate Call Listing FNA TBO
Manual Service Order Charge SOMAN TBD
All Selective Class Of Call Screening SRG+~ TBD
ISDN Message Warting indication-Lamp, per month NA
[INRC NA
[ [NRC -Disconnect NA
ISDN Feature Function Buttons NA
[ INRC NA
[_INRC - Dsconnect S NA_

Version 3QC0 1107 00

ATT 11_FL_112900 xis

UNE PCRTS



BELLSCUTHT C-DELTACOM RATES Siec IR 2
NETWORK ELEMENTS
——— AND OTHER SERV'CES

" DESCRIPTION o
' -Subsequenrt Ordering Charge - per drder per ire)
[ NAC Zecrire st

- — ! I -
' NAC Zacriric Az : o
A‘QC V'&’ Ll >: - B T [ ———— ——k‘—:“_-- ——

1 NARC - Manual ada’ B — T — o
! NRC ODisconrect - --

Unbundled Part Usage Chafggs* - . -
End Office Switching (Part Usage) ' o
[Ena CFice Swicring Funcien pe: Ticu -
'l "End Office ~tersice Trunk Por—Srarea per mou

R , |
" Tandem Swrtching [Port Usage) {Local or Access Tandem) T ,
[T [Tandem 3wtcng Sunction ger mou 1 NA
[ [Tandem .nteraffice Trunk Port - Shared per mou i
Ll e
Common {Shared) Transport
T TCommon Srarec Transpor per Mile per mou ) NiA
| ICommon Sharzgi T-anspor Facimes Termination per mou . NA
|
_ﬁQLES

! U?ter-rn ‘ates subject "o Tue up _
1 .Port ‘ate ncluces afl avalabe ‘eatures »

Transmissior, usage -harges associaied &t POTS crrcut switched usage will 2isc apply 'G Circut switched /oice and/or Crcult switcned |
data rransmessan by B-Charrels assocratac with 2-wire 'SDN ports ;

Access o B Channel or D Channrel Packet capabiities will be avail- able only *hrough BFR.New Susiness Reguest Process Rates *or the
packet sapapiities aill be Jetermined via 'he Bona Fide RequesyNew Business Request Process . _
4 |This -ate 2lemert s for those states ~nich have a spectfic rate ‘or User Profile per 8 Crannel

This rate e.ement s for use r those stales ath a aiferent rate ‘or additicnal minutes af use
6{Rates n TN and FL are 'ntenm and shall te 'rued-up when final raes are ordered

{
{
+

|

w

w

S T N ONRSURED S S WD S
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BELLSCUTHITZ 'CELTACTM RATES
NETWCRK ELEMENTS
AND OTHER 3ERVICES

UNBUNDLES SEDICATED TRANSPORT -

EDT Local Channe! ~ UscCe FL
Local Chanrel - Cedicated - 2-Wire VG
L 30 0
L
Mg 3 32! T 3
2 Nez G Disconnectlng (st 5

I

o
iyt

! -G - Disconrect Chg  Aad” LLON2
I NRC - Manua: Sve Order per LSA - SOMAN 32
i NRC Mania Svc Order ger SR ziscannect SOMAN T 3334
i NRC - Zectionic Svs Orger per L3R SOMEZ 3273
NAC - Electr=nic 3ve Order per LSA Jisconrect SOMEC 3042 |
NAC - 2-Wire vG - Incremertal Crarge -Manual Svc Orger - ist SOMaN — NA
NRC - 2-Wre VG 'ncrerental Charge--Marval Sve Order  Add'| SOMAN —  NA !
NAC - 2-Wre /G - Incremeriai Charge--Marual Svc Order-Discannect SOMAN | NA
I ’ ‘
T Local Channel - Dedicated - 2-Wire G Rev Bat. e e
2-wire VG ger mile T 3nG | 8000
2-wrre /G Montry Recurning per merith [ LLDR2 32333
NRC 2 are VG st T ULDAZ [ 33365 1
T NRC - 2.wire VG -Add! [ JLOR2 . 36638
| NRC 2-Wwe VG Disconnect Chg - ist T JLoR2 38791
NRC - 2-Wre VG - Discannect Thg - Add'l - L ULDR2 1 3592
NRC - Maruai Svc Order per LSR | SOMAN T 321 38
NRC - Marual Svc Order, per LSR disconrect SOMaN T 5332
NRC - Electronic Svc QOrder, per LSR SOMECZ | 8275
NRC - Eiectroric Sve Order per LSR aiscenrect SOMEC | 42
NRC - 2-Wire VG - Incremental Charge--Mancai Sve Order - *st SOMAN NA
NRC - 2-Wire VG incremertal Charge- Manual Sve Oraer - Add" SOMAN NA
NRC - 2-Wire VG - Incremental Charge- Manual Sve Order-Disconnect SOMAN NA
+
" [Local Channel - Dedicated - & Wire VG '
4-wire VG per mile_ - i B 1LSNC | 3000 |
[4-wire VG Monthly Recurnng per montn ULDVe | 383G 50
NRC - 4-Wire VG - 1st ULDva 387 21
NRC - 4-Wre VG Add! ULDVa 367 22
NRC - 4-Wire VG Disconnect Chg - 1st ULDVe 368 78
NRC - 4-Wrre VG Disconnect Chg - Add'l uLdv4 | 3673 |
NRC - Manual Svc Order, per LSR SOMAN | 32136 |
NRC - Manual Svc Order per LSR disconnect SOMAN 33 84
NRC - Electronic Svc Order, per LSA SOMEC 3275
) NRC - Electronic Sve Order, per LSR disconnect SOMEC 30 42
< NRC - +-Wre VG - incremental Charge--Manual Sve Order - 1st SOMAN NA |
NRC - 4-Wire VG - Incremental Charge--Manual Svc Order - Add SOMAN NA
NRC - 4-Wire VG - Incremental Charge--Manual Svc Order-Disconnect SOMAN NA
Local Channe! - Dedicate¢-DSY . _
DS1 per mile ) 115NC 30 00
DStpermonth ULDF1
NRC-DST.-1st_ } ULDF?
T 'NAC - 0S1_Add! ULDFI
"NRC - DS1 - Discannect Chg - 1st ULBFI
* NRAC - DS - Disconnect Chg - Addl ULDF1
T NRC - Manual Svc Order, per LSA SOMAN | 32136
NRC - Manual Svc Order, per LSR disconnect SOMAN 33 84
NRC - Electronk Sve Order, per LSR SOMEC $2 75
| NRC - Electronic Svc Order per LSA disconnect SOMEC $0 42
§ NRC - DS1 - Incremental Charge--Manual Sve Order - 1st SCMAN NA
i NRC - DS - 'ncremental Charge--Manual Svc Order - Add'! SOMAN NA
BEE [~ NRC-DS1 - incremental Charge--Manual Svc Order-Disconnect SCOMAN NA
i [Local Channel - Dedicated - DS3
DS3 - par mie per month 1L5NC 33 16
[ ]0S3 - Facity Terminaticn per manth - ULDF3 | $55627
" [ NRC-DS3- Facity Terminaton - 1st - ULDF3 | $96337
i NRC - DS3 - Facuty Terminahon - Add'! ULDF3 | $52805
" NRC - DS3 - Facilty Termination - Discannect - 1st ULDF3 | %221 46
NRC - DS3 - Facilty Termination - Disconnect - Add'l ULDF3 | 315430
NRC - Manual Svc Order, per LSR SOMAN | 32156
NRC - Manual Svc Order per LSR disconnect SOMAN 3384
NRC - Electronic Svc Order per LSA SOMEC | 8275
NRC - Electronic Sve Order, per LSR disconnect SOMEC $0 42
NRC - DS3 -incremental Charge--Manual Svc Order - st SOMAN NA
NRC - DS3 - Incramental Charge--Manuzal Svc Order - Aad'l SOMAN NA
NRC - D83 - Incremental Charge--Manuat Svc Order-Disconnect -1st SOMAN NA
NRC - DS3 - Incremental Charge--Manuat Sve Order-Disconrect-add' SOMAN NA
Local Channel - Dedicated - ST8-1
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BELLSCUTHI"Z 0EL"ACOM RATES
NETHORK ELEMENTS
AND OTHER 3ERV'CES

cn_ sy e WLOF3

: R
Aca

Sacuy Termiraner  Disconrest st JLDF3
1 Facuty Tzammanern Dscorrsct Adg)
! NBCT Marla Sec Order fer SR

S
T3

ULOFS

- SCMAN S35
o MPC Marua Sve Order per (SR Ziscornect - _SOMAN 5384 |
L " NRC - Zectroric Svc Order per SR L SOMEZ T 52 5
NRC - Sectrond Sve Orger per L3R discarnec! " SOMEC ! 042
NRC - S7S-1 -incremental Charge--Marual S.c Order - 'st TSOMAN T NA T
i NRC - 5TS-1 - Incremental Charge--Manual Svc Order  Adg” SOMAN | NA |
| NRC  STS-1 - incremental Charge--Manua! Svc Orger-Disconrect st SOMAN | NA
i NRC - STS-1 - incremental Charge--Manuai Sve Order-Disconnect-Add'l | SOMAN NA |
f !
| Local Channei - Dedicated - OC3 l |
i (OC3 per mile per month 1LANC $8 93
OC3 Fac lity Terminaton per month T j T $648 80
{1 [ |~ NRC-OC3-Facity Terminaton 1st | 3%e€612
NRC - OC3 - Fagilty Terminancn - Add'! 3408 35
i VW?NRC QC13 - Facilty Termenation - Jisconnect Chg st $1136
NRC - OC3 - Facity Termunation - Disconnect Chg - Add'l 5108 34
P NAC - Mantal Sve Order, per LSR SOMAN | $2736 |
i NAC - Manual Svc Order per LSR disconnect SOMAN 53 34
U NRC Elecronic Sve Orger per LSR SOMEC $2 75
B NRC - Electronic Sve Order, per LSR disconnect SOMEC | 3042
NRC OC3 - Incremental Charge--Manual Svg Order ‘st SOMAN NA |
NRC - OC3 - Incremental Charge--Manual Svc Order - Add| SOMAN NA |
NRC OC3 - incremental Charge--Manual Svz Order-Disconrect- st SOMAN NA
NRC - OC3 - Incremental Charge--Manual Svc Order-Disconnect-Add! SOMAN NA
Local Channel - Dedicated - OC12 o T T ]
OC12 per mile per month L 1LSNC [$2,0530C6
QC12 Faclty Termination per month $1,183 48
NRC - OC12 - Faciny Termination - 1st 3408 85
NAC - OC12 - Facity Termination - Agd'| 511158
NAC - OC12 - Faciity Termination -Disconnect Chg - 1st 3108 34
NRC - OC12 - Faciity Termination - isconnect Chg - Add'! ) $2156 |
NRC - Manual Svc Order, per LSR - SOMAN | 5384 |
NRC - Manual Svc Order, per LSR disconnect SOMAN $275
NRC - Electronic Svc Order, per LSA SOMEC $Q 42
NRC - Electronic Svc Order, per LSR disconnect SOMEC $0 43
NRC - OC12 - Incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC - OC12 - incremental Charge--Manual Sve Order - Add1 SOMAN NA
NRC - OC12 - incremental Charge--Manual Svc Order-Disconnect-1st SCMAN NA
NRC - OC12 - Incremental Charge--Manual Sve Order-Disconnect-Add' SOMAN NA
[Local Channel - Dedicated - 0C48 -
10C48 per mile per month 1LSNC 336 4
10C48 Facity Termination per month o $1.685 97 |
OCA48 - Inter'ace OC12 on OGA8 per manth $587 71
| RC - OC48 - Facity Termination - 1st $1.18346
[ C - OCA48 - Facity Termination -Add'l $408 85
- OC48 - Interface OC12 on OC48 - 1st $543 72
NRC -OCA48 - Interface OC12 on OC48 -Add'l $312 05
NRC - OC48 - Faciity Termination - Disconnect Chg - 1st $11156
NRC - OC48 - Facility Termination - Disconnect Chg - Add'l $108 34
NRC - OC48 - Interface OC12 on OC48 - Disconnect Chg - 1st $11156 |
NRC - OC48 - Interface OC 12 on OC48 - Disconnect Chg - Add'l $108 34
NRC - Manual Sve Order, pe- LSR SOMAN | 82156 |
NRC - Manual Svc Order, pe- L SR disconnect SOMAN | $384
NRC - Ectronic Sve Order, per LSA SOMEC | 3275 |
NRC - Electronic Sve Qrder, per LSR disconnect SOMEC $0 42
NRC - OC48 - incremental Charge -Manual Svc Order - Tst | SOMAN NA
NRC - OC48 - incremental Charge--Manual Sve Order - Add'! SOMAN NA
NAC - 0C48 interface-Incremental Cost-Manual Svc_Order vs_Electronic-1st SOMAN NA
NRC - OC48 -Interface-incremental Cost-Marual Sve Order vs Electronic-Add" SOMAN NA
" NAC - OC48 - Incremental Charge--Manuai Svc Order-Disconnect-1st SOMAN NA
NRC - OC48 - Incremental Charge--Manual Svc Order-Disconnect-Add't SOMAN NA |
NRC - OC48 -interface-Incremental Cost-Manual Sve Order vs Electronic-Disconnect-1st SOMAN NA
NRC - OC48 -interface-Incremental Cost-Manuai Svc_Order vs_Electranic-Disconnect-Add'! SOMAN NA
UNBUNDLED DEDICATED TRANSPORT - Interoffice Channel
linteroffice Transport - Dedicated - 2-wire VG
2-Wire VG - per mile per month 1LSXX | 50 0098
2-Wire VG - Faciidy Termmnation per month JiTva | s26s52 |
NRC - 2 wire VG _Facity Termination -1st uiTv2 38109 |
| NAC - 2-wire VG Facility Terminaticn - Add'l UiTv2 354 85
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BELLSOUTHITC *DELTACOM RATES
NETWCRK ELEMENTS
AND OTHER SERVICES

F C
: - :
i __ NRC 2 wre /G Fachty Terminaten DiscorrectCharge st
o NBC D wre G Facamy Terminancn Dsconnect Charge Asa”
“NRC Marcal 3 Oraer ger _SR T
T UNPAT Marlail3.c Srier per _SR Zgccnnest T T
. C Zeuvrone Sve Craer pec LSR
i ror 3vr Order per LSR discinnadt -
. _NBC Zwre ¢G - ncremental Charge--Manual Svz Orler st STMan__
L1t . NRC Z-wre G- incrementatCharge- Manua Svc Oraer Addt - SOMAN Y
T [ 77 NAC Z-wre G - ncremental Charge- Marial Sve Order-Disconnec — st TSOMAN NA
H | NRC - 2-wwe /G - ‘ncremental Charge -Manval Sv - Oraer-Dsconnect--Add) 3 NA g
1 \Intercrice "ranspont Dedicated - 2-wire VG Rev Bat ' T !
i 1 2-Wire /G - per mile per Tontn D ILSXX T S0 2098
t2-Wire VG Faciity Termination per month UiTR2 | $2e 52
NRC - 2-wire /G - Faciity Terminaton -* st UTTR2 [ 38133
L NRC - 2-wire VG - Facity Terminaton - Adg't UTTR2 | 55433 |
[ NRC - 2-wire VG -Facilty Termination - Disconnect Charge -1st [ 01TR2 | 53t ,;.174:
NRC - 2-wire VG - Facilty Termunation - Disconnect Charge -Add'! P UtTRZ 151278
NRC - Manuali Svc Order, per LSR o - ————— SOMAN T 32138
NAC - Manual Svc Order per LSR disconnect ‘ - ’s’oM‘AmT 3384
NRC - Eectronc Svc Craer per LSR B SCOMEC 3275
NRC - Electronic Svc Order. per - SR disconnect - SOMEC . 3042
NRC - 2-wire VG - Incremental Charge--Marual Svc Order - !st SOMAN NA
NRC 2-wire VG - incremertal Charge--Manual Sve Order - Add!! SOMAN NA T
BN NRC - 2 wire VG - incremental Charge--Manual Svc Order Disconnect--1st SOMAN | NA
[ NRC 2 wire VG - incremental Charge--Manual Svc Order Disconnect--Add'| SOMAN T NA
Comumon (Shared) Transport ]
Common (Shared) Transport per mike per mou T NA [0 000012
Comman :Shared) Transpon Facilties Terminaton per mou NA 50 0C08
Interoffice Transport - Dedicated - 4-wire VG
4-Wire VG - per mile per month 1L5XX 30 0098 ]
4-Wire VG - Facilty Termmation per month U1Tv4 523 64
~_NRC - 4-wre VG - Facity Terminaton -ist e UiTv4 | $81109
NAC - 4-wire VG - Facity Termination - Add'! ] U1TV4 $54 63
NRG - 4-wire VG -Faciity Termination - Disconnect Charge 1st UiTvd $3: 01
NRC - 4-wire VG - Facilty Termination - Disconnect Charge -Add'l UiTvée 51278
NRC - Manual Sv¢ Order, per LSR SOMAN | S2136
__NRC - Manual Svc Order, per LSA disconnect SOMAN $3 84
NRC - Electronic Svc Order, per LSR SOMEC | 3277
NAC - Electronic Svc Order, per LSR disconnect SOMEC 30 42
NRC - 4-wire VG - Incremental Charge--Manual Svc Order - 1st SOMAN NA |
NAC - 4-wire VG - Incremenial Charge--Manual Svc Order - Add' SOMAN NA
NRC - 4-wire VG - Incremental Charge--Manual Svc Order-Disconnect--1st SOMAN NA
NRC - 4-wire VG - Incremental Charge--Manual Sve Order-Disconnect--Add'l SOMAN NA
interoffice Transporn - Dedlcated - DSO - 56kbps o
DS0 - per mile per month - ol sxX | 800098
DS0 - Facity Terminaticn per month - — Tuitps | sigar |
NRC - DSO0 - Facity Termination - 1st UiTos | 38111
NAC - 050 - Facility Termination - Add'l o UITDS | 35433
. NAC - DS0 -Facity Termination - Disconnect Charge - 1st U1TD5 | $3101
- NRC - DSQ - Facity Termination - Disconnect Charge - Add' UiTDs | $1278
T T NAC -Manual Svc Order, per LSA SOMAN | 32156
NRC - Manual Svc Order, per LSR disconnect SOMAN 33 84
NRC - Electronic Svc Order, per LSR SOMEC $2 77
B NRC - Electronic Svc Order. per LSR disconnect SOMEC 5042
| | NAC - DSO -Incremental Charge--Manual Sv¢ Order - 1st SOMAN NA
{ NRC -DSQ - Incremental Charge--Manual Svc Order - Add'l SOMAN | NA
i NRC - 0S80 -Incremental Charge--Manual Svc Order-Disconnect--1st SOMAN | NA
I NAC - DSO -incremental Charge--Manual Svc Order-Disconnect—Add't SOMAN | NA
Interoffice Transport - Dedicated -DS0 - 64 kbps T
DS0 - per mile per month 1L5XX 30 0098
[DSG - Facity Terminaton per month U1TD6 | §19 31
| NRC - DS0 - Facility Termination - 1st U1TD6 | 381 11
" NRC - DSO - Facilty Termination - Add" U1TD6 | $5483
1 NRC - DSO -Facility Termination_- Disconnect Charge - 1st U1TD6 | $31 01
| NRC - DSO - Facilty Termination - Disconnect Charge - Add! | U1TD6 | $1278
| NRC - Manual Svc Order. per LSR { SOMAN | 32156
[ NRC - Manuai Svc Order, per LSR disconnect SOMAN $3 84
| NAC - Electronic Svc Order, per LSR SOMEC 3277
NRC - Electronic Sve Order, per LSR disconnect SOMEC | 3042
i NRC DS0 -incremental Charge--Manual Sve Order - 1st SOMAN NA |
I NRC -0S0 - Incremental Charge--Manual Svc Order - Add'i SOMAN NA
| NRC - DSQ -Incremental Charge- Manual Svc Order-Disconnect--1st SOMAN NA
[ NRAC - DS0 -Incrermental Charge--Manual Sve Order-Disconnect- -Add’ SOMAN | NA
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“interoHice Transport Dedicated - DS1

SEC T DEr Tarth

F3-ut, srTinaTcn oer north

T NRC DST-Tacity Termination - st

‘ ~ NBCTDSY Facary Terminanon - Acc
L NAC DS1 Tacaty Termnator  Jiscannes Charge st - -
N CNRC_JS1- Tacaty Terminaticn -Discarnes Crarge  Aad'! -
I NRC - Manual Sve Order per L3R 5
NAC - Marual Sve Order per L3R disconrec T SOMAN | 5383 |
r NRC _Eectronc 5vc Oraer, per -5R o "SOMEZ | $2 7
NAC - 'ectronk Svc Orger per LSR Jisccnrect [SOMEC 5042
NRC - DS1 - Incremental Charge--Manuai Sve Order  *st [ SCMAN NA
NAC DSt - Incremental Charge -Marual Sv2 Order  Aad! SOMAN ¢ NA !
i NAC - DS1 - Incremental Charge--Marua Sve Order-Oisconrect--1st —‘#EMAN TONA G
' NRC 0S1 - incremental Charge--Marual Sve Qraer Disconnect—Add'! SOMAN| NA |
lr Interoffice Transport - Dedicated -OS3
DS3 - per mile per month
| DS3 -Facity Termination per month I
[ NRC - D83 - Facity Termination -1st )
1 NRC - DS3 - Facility Termmnaticn - Aad'| UITF3 [ s3253"
[ NRC - DS3 - Faciiity Termination - Discorrect Crargs - Tst UITF3 | 8111356
T NRC - D83 - Facuty Termination - Disconriect Charge - Add'l U1TF3 | SicB 4 |
L NRC - Manual Svc Orger per LSR SOMAN | S2155
NRC - Manual Svc Order. per LSR disconnect SCMAN T 3334
r NRC - Electronic Sve Order per LSR SOMEC | 327~
f NRC - Electronic Svc Order, per LSR disconnect SOMEC | 30 42
[ NRC - DS3 - incremental Charge--Manual Sv¢ Order - 1st SOMAN | NA
| NRC - DS3 - Incremental Charge--Manuai Sve Order - Addl SOMAN | NA
1 NRC - DS3 - incremental Charge--Manual Svc Order Disconnect--1st SOMAN | NA ]
i NRC - DS3 - Incremental Charge--Manual Svc Order-Disconnect—Add’l SOMAN NA
Interoffice Transport - Dedicated - STS-! T T T
STS-1 - per mile per month 1LSXX 3417
STS-1 -Faciity Termination per month UITFS | $1 105 38
NRC - STS-1 - Faciity Terminghion -1st UITFS | $557 69
NRC - STS-1 - Faciity Terminahon - Add'l UITFS | 3325 61
NRC - STS-1 - Facity Termination - Disconnect Charge - 1st UITFS | $31156
NRC - STS-1 - Facilty Termination Disconnect Charge - Add'l JITFS | $108 34
NRC - Manual Svc Order, per LSR SOMAN | 32138
NRC - Manual Svc Order, per L3R disconnect SOMAN | 3384
NRC - Electronic Sve Crder, per LSR SOMEC $277 |
1 NRC - Electror« Sve Order per LSR disconnect SOMEC 30 43
] NRC - STS-! - Incremental Charge--Manual Svc Order - 1st SOMAN NA
i NRC - 5TS-1 - Incremental Charge--Manual Svc Order - Add! SOMAN NA
NRC - DS3 - Incremental Charge--Manual Sve Order-Disconnect--1st SOMAN NA
NRC - DS3 - incremental Charge--Manual Sve Order-Disconnect—Add" SOMAN | NA
Interoffice Transport - Dedicated - OC3
OC3-permiepermonth T 1L5xX | 3824
OC3 -Facity Terminaton per morth 83 020 08 |
| .NRC OC-3 - Facity Termination - 1st $869 85
NRC - OC-3 - Facity Termination - Add'l $312 05
NRC - OC-3 - Facility Termination - Disconnect Charge - 1st 311136 |
NRC - OC-3 - Facity Terminaton - Disconnect Charge - Add'l $108 34
NRC - Manuat Svc Order, per LSR SOMAN | 32156
BN NRC - Manual Sv¢ Order, per LSR disconnect SOMAN ; 53384 |
T NRC - Electronic Sve Order, per LSR SOMEC | 8277
[T NAC - Electronic Sve Order, per L SR disconnect SOMEC | 3043
NRC - OC3 - incremental Cost - Manual Sve Qrder vs Electronic-1st SOMAN NA
{  NRAC - OC3 - incremental Cost - Manual Svc Order vs_Electronic-Add'l SOMAN NA
i NRC OC3 - Incremental Cost - Manual Svc Order vs Electronic-Oiscannect-1st SCMAN NA
T ] NRC-OC3-incremental Gost - Manual Svc Order vs_Electronic-Disconnect-Add1 SOMAN NA
Interoffice Transport - Dedicated - 0C12 N
QC12 -per Tile per month 1L5XX 526 45
OC12 -Facity Terminghon - §11339 14
NRC - OC12- Facilty Termination - 1st $1 0B6 58
NRC - OC12- Facilty Termination - Add'l 831208
NRC - OC12 - Faciity Termination - Disconnect Chg - 1st $111 36
NRC - OC12 - Facilty Termunation - Discorrect Chg - Add'l $108 34
NRC - Manua! Svc Order, per LSR SOMAN 321 58
NRC - Manual Svc Order, per LSR disconnect SOMAN 3334
NRC - Electronk Svc Order, per LSR SOMEC 5277
NRC - Eiectronic Sve Order, per LSR disconnect SOMEC 3043
NRC - OC12 - Incremental Cost - Manual Svc Order vs_Electronic-1st i SOMAN NA _‘l
| NRC - QC12 - Incremental Cost - Manual Sve Order vs Electronc-Add' SOMAN NA
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nCraenia CostManLé: SCMAN T NA
ncremectal Sost Mat.a Svo SCMAN A
X Lo S
N — T

|
|
i
w

51
Sscumy Termrmavcn - st T 317
! NRC CC48 Facility Terminaton  Aad o ‘ _ 33
L NRC - OC48 'nterface OC12on OC18 - '3t i S
i NRC - OC48 - interiace OC12 on OC48 - Agg” 33
[ [ i NRC-OCJ8-acity Terminanon wsconreci Thg ‘st C 81
il | NRC-0C48 Facity Terminaton - Discorrect Chg - Add'! S
[ NRC - OC48 - Interface OC12 on OC48 - Disconnect - 1st N3
I NAC - OC48 - Interface OC12 on OC48  Discornect - Agd' | 5108 33
i NRC - Manuar Svc Order per LSR SOMAN | 32758
i NRC - Manual Svc Orcer per 3R aisconnect SOMAN | 3334 |
NRC - Eiectronic Sve Order per LSR SOMEC ¢ 3277 '
NRC - Electrone Sve QOrder per LSR disinnnect SOMET 30 43 ;
! NRC - OC-8 - Incremental Cost - Manual Sve Crder vs Slectrone-1st SOMAN NAL
{  NRC -0OC48 - Incremental Cost - Manual Sve Order vs Electronc-Aac’ SOMAN NA
NRC - OC4B - 'nterface- ncrermertal Cost - Marual Sve Order /5 Slecironic- st SOMAN & NA
NRC - OC38 - 'nterface- ‘ncrementai Cost - Manual Sve Order 45 Slectranc-Add! SOMAN NAT D
77| NRC-0C48 - incremental Cost Marual Sve Order vs Elect-Disconnect-1st SOMAN NA
NRC OC48 - Incremental Cost - Marual Sve Order vs Elect-Disconnect-Add'! SOMAN | NA .
I NAC - OC28-ntedace-Incrementat Cost-Manual Sve_Order vs Elec Disconnect-1st FSOMANT ~ NA |
i NAC - OC48-irterface-ircremental Cost-Manual Sve Order /5 E'ec-Oiscorrect-Addl SOMAN | NA |
UNBUNDLED CHANNELIZATION 1
DS3 Channelization {DS3 to DS1)
per Channelized System .28 DS 1) per month MQ3 3220 37
NRAC - 1st MQ3 5356 40
NAC - Add'l MQ3 5188 20
NRC -1st - Disconnect MQ3 | 6164
NRAC -Add'l - Disconnect - " MQ3 | 358 38
per Interface per month 1COCH uciDn 374 40
NAC - 1st uei1D $13 16
NRC - Agd' JCI1D1 $3 43
NRC - Manual Svc Order, per LSR SOMAN | 321 36
NRC - Manual Svc Order, per LSR disconnect SOMAN $3 84
NRC - Electronic Svc Order, per LSR SOMEC 8277
NRC - Electronc Svc Order, per LSR disconnect SOMEC $043
U Channei System - Incremental Cost - Manual Sve Order vs Electronc -1st SOMAN NA
! Channel System - Incremental Cost - Manual Svc Order vs Electronic -Agd'l SOMAN NA
Incremental Cost-Manual Sve Order vs Elect -Disconnect - 1st SOMAN NA
Incremental Cost-Manual Sve Order vs Elect -Disconnect - Add'l SOMAN NA
0S1 Channelization (DS1 to DSQ)
r Channeiized System 124 DSO) per month MQ1 | 515350
NRC - Tst - B MQ! $182 14
NRC - Aad'l - MQ1 §125 18 |
NRC -1sr - Discannect - MaQi 31952
NAC -Add' - Disconnect - M1 §i8 14
- nterface (COCI)
per OCU-DP{data) card per month (2 4-64kbs) 10100 82 20
NRC - Ist 10100 $13 16
NRC - Aad'l 10100 35 43
per BRITE card per month UC1CA $3 83
NRC - 1st UCI1CA | $1316
NRC - Add't UC1CA 35943
per VG card per month (DSO} 101VG $145
NAC - Tst — 1DIVG | 81315
NRC - Add' ] 1D1VG | 3943
NRC - Manual Sve QOrder, per LSA _ N SOMAN | 52158
NAC - Manual Svc Order per LSR disconnect '7' SOMAN | 5384
NRC - Electronic Sve Order, per LSR SOMEC §2 7
NRAC - Electronic Svc Order, per LSR disconnect SOMAN | 5043 |
Channel System - Incremental Cost - Manual Svec Order vs Electronic - st SOMAN NA
Channel System - incremental Cost - Manual Sve Order vs_Electronic -Add'! SOMAN NA
Incremental Cost-Manual Sve Order vs Elect -Disconnect - 1st SOMAN NA
Incremental Cost-Manual Sve Order vs Elect -Disconnect - Add' SOMAN NA
UNBUNDLED DARK FIBER
Dark Fiver - 'nteroffice (four fiber strands) pe+ route mile or fraction thereof, per month 1L5DF $28 82
i NRC - Per gach four-fiber dark hiber arrangement - 1st UDF14 | 81278 82|
_NRC - Per each four-fiber dark fiber arrangement - Add'l UDF14 | 327582
NRC -Disconnect--1st UDF14 | $587 64 |
NRC -Disconnect- Add't B UDF14 | 3366 34
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[ TDESCRIPTION

[ usoc FL
{UNBUNDLED LOOP COMBINATIONS
! L - -
iUnbundled Looo/Port Combinations (Note 4)
MARKET RATES (INCLUDING ALL VERTICAL FEATURES) (Note 1)
Orfando, Ft '
© Laudercale
Density Zone 1/ Top 8 MSAs In BellSouth Region ! Miam
'Customers w1th 4 or more DSO Equivalent : i
\Currently Combined (Note2) T T k:J
| 12-Wire Voice Grade Loop with 2-Wire Line Port (Res. and Bus.) i :
'2-Wire Voice Grade Line Port (Res.), per month ; _A"
[2- wire voice noundled port - resdence C[eEPRL T stiw
2-wire yoice unoundled port with cailer 1D - resdence UEPRC & 31430 ]
2-wire woKe nouraled por outgoing only__residence JEPRO | 3430
|2-wire vcce Jrade unbuncied Alabama extended local Sialing parrty port with caller 1D UEPAR | NA ]
[2-wvre voce grace urbundled Kentucky 2xtended local diaing pary port with caller 1D UEPAM | NA ¥#.
12-wirg vece grade unbungled Louisiana exterded local diahng party port with caller 1D UEPAS NA J
'2-wire voke grace unbundled Mississippr 2xignded local dialing party port with caller 10 i UEPAT | NA
12-wire voice grade unbundied South Caroiina extended local dialing partty port with aller 1D UEPAU _NA
2-wire vaice 3ragde unbundled Tennessee extended iocal dialing party port with caller ID ) UEPAQ | NA
2-wire /mce unbundled Flonda area calling wth caller 1D residence o UEPAF $14 20
2-wrre vowe urbundled Lowisana Area Plus with caller 1D - residence (RUL) UEPAG NA :
2-wire voce unbundleg Lousiana Area Plus ath caller D - residence (AC7) UEPAH NA ]
2-wire voce urbundled Scuth Caroiina Area Calling port with Caller ID residerce (LW8) UEPAJ NA
2-wire vowe unbundled Tennessee Area Calling port with Caller 1D - residerce (F2R) UEPAK NA
2-wire voce unbundled Tennessce Area Calling part with Caller iD - residence (TACER) UEPAL NA
2-wire voice unbundled Tennessee Area Calling port with Caller 1D - resdence (TACSR) UEPAM NA
2-wire voce unbundled Ternessee Area Cailing pert with Caller iD - resdence (1MF2X) UEPAN NA
2-wire voice unbundled Tennessee Area Calling port with Caller 1D - residence (2MR) UEPAQO NA
2-wire voce unbundled res. low Jsage ine port with Caller ID {LUM) UEPAP $14 00
2-Wire Voice Grade Line Port (Bus ), per month
2-wire voice unbundted port without Caller 1D UEPBL $14 00
2-wire voice unbundled port with unbundled port with Caller+E484 1D UEPBC $1400 |
2.wire voke unbundled cutgoing only port UEPBO $1420
2-wire voice grage unbundled Alabama extended locat dialing party port with caller 1D UEPAW NA
2-wire voice grage unbundled Kentucky extended local daling partty port with cailer 'D . UEPBM | NA
2-wire voce grade unbundled Louisiana extended local daling party port with caller 1D UEPAX | NA
2-wire voce grade unbundled Mississippr extended local dialing parity port with cailer 1D UEPAY NA
2-wire voice grade unbundied South Caroiina extended local dialing party port with caller 1D UEPAZ NA |
2-wre voice grade unbundled Tennessee extended local dialing party port with caller 1D UEPAV NA
2-wire vorce unbundled ncoming only port with Caller iD UEPB1 $14 30
2-wire vaice unoundled LA Bus Area Caling Port with Cailer 1D (BUC) UEPAA NA
2-wire vorce unbundled SC Bus Area Calling Port with Caller 10 (LMB) UEPAB NA
2-wire vokce unbundled TN Bus 2-Way Area Calling Port Economy Option (TACCH1) UEPAC NA 1
2-wire vorce unbundled TN Bus 2-Way Area Caling Port Standard Opton (TACC2 . . UEPAD NA ]
2-wire vokce unbundked TN Bus 2-WAY Colliervile and Memgphis Local Calling Port (B2F) UEPAE NA
2-Wire Yoice Grade Loop (SL1) (Res and Bus.) ~ ] B ]
| RC - 2-Wire Vorce Grade Loop - Statewide UEPLX |  NA
B RC - 2-Wire Voxe Grade Loop Zone 1 B UEPLX $1430 |
L RC - 2-Wire Voce Grade Loop Zone 2 UEPLX $1851
RC - 2-Wire Vnke Grade Loop Zone 3 UEPLX _$2425
Combination Rates - i
RC - 2-Wire Voce Grade Loop with 2-Wire Line Port, Statewide Note 8 NA
AC - 2-Wre Vaxce Grade Loop with 2-Wire Line Port, Zone 1 (Note 6) Note 8 328 90
RC 2-Wire Vorxce Grade Loop with 2-Wire Line Port, Zone 2 (Note 6) Note 8 $32 51
RC - 2-wire Yoice Grade Loop with 2-Wire Line Port, Zone 3 (Note 6) Note 8 . $38 25
Nonrecurring Charges ]
2-Wire Voice Grade Line Port (Res. And Bus )
NRC - 2- wire voke grade unbundied portloop combination - 1st, with change $4150
| [NRC-2-wre voxe grade unbuncled portloop combination - Add', with change [ sai50 |
NRC - 2- wire voxce grade unbundled portloop combination - 1st. no change $4130 |
NRC - 2- wire /oice grade unbundled portoop combinaton - Add'l, no change 1 $41 50
NRC - 2-Wrre Voce Grade LoopiLine Port Combination - Subsequent $10 00
NRC - 2-Wrre Yoice Grade LoopiLine Part Combnation - OSS LSR Charge, Electronic, per LSA receved from the CLEC by one of the OSS
interactve nterfaces SOMEC $275
NRC - 2-Wire Vawe Grade Loop/Line Port Combination - Incremental Cost - Manual Svc Order vs Electronic - st SOMAN $21 356
NRC - 2-Wre Veoice Grade Loop/Line Port Combination - Incremental Cost - Manual Svc Order vs Electronic - Add'l SOMAN $21 38
NAC- 2 Wrre Vorce Grade Loop/Line Port Combination - Subsequent Database Update - Electronic TBD
NRC- 2 Wire Vorce Grade Loop/Line Port Combination - Subsequent Database Update - Manuat Service Order T8O |
NAC - Electronc Service Order Discornect $042
NRC - Incremental Manuat Service Order Disconnect $3 84
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1
~} 2-Wire Voice Grade Loop with 2-Wire Line Port PBX

| l2-W1re Analog Line Port (PBX), per month :

P

!

L 2WIPE /QICT _NEUNDLED COMBNAT ON 2-WAY PBX TRUNK  Resqgencs <EP29

LINE SIDE UNBILNDLED

I
T COMBIN2™ ON2.WAY 98X “AUNK 3L SINESS TEC
]+ 'UNE SIDE JNBUNDLED QUTWARD 25X TRLNK - BLSINESS ) . UEPSC |
' ILUNE 3:DE JNBUNDLED INCOMING 2EX “RUNK 3BUSINESS - T INEEER
_12-WIRE /OICE UNBUNDLED 2-WAY COMBINATION PEX ALARAMA CTALL'NG POR™ JEPAZ
| ., [2-WIRE /OICE UNBUNDLED 2-WAaY COMBINATION PBX LOUISIANA CALL NG PORT JE2L2
| . 2-WIRE YOICE UNBUNDLED PBX LD TERMINAL PQRTS T LEPLD
T 12-WIRE VOICE UNBUNDLED 2-WAY COMBINATION PBX TENNESSEZ CALLING PORT T i UEPT2
I |2-WIRE JOICE UNBUNDLED '-WAY QUTGOING PBX TENNESSEE CALLING PORT " UERPTO
2-WIRE VOICE UNBUNDLED 2-WAY COMBINATION °P8X USAGE PORT JEBYA
2-WIRE VOICE UNBUNDLED PBX TOLL TERMINAL ~OTEL PORTS UESXB
2-WIRE VOICE UNBUNDLED PBX LD DDD TERMINALS PORT _ESXC .
2-WIRE VOICE UNBUNDLED P8X LD TEAMINAL SWITCHECARD PCRT T [ UEPXD |
12-WIRE YQICE UNBUNDLED PBX LD TERMINAL SWITCHBOARD ‘0D CAPABLE ORT L UEPXE
2-WIRE VOICE UNBUNDLED 2-WAY PBX KENTUCKY ROOM AREA CALL NG PORT WITHOUT LUD JEDXF |
2-WIRE vOICE UNBUNDLED PBX KENTUCKY LUD AREA CALLING PORT UE>XG |
2-WIRE VOICE UNBUNDLED PBX KENTUCKY PREMIUM CALLING PORT UEPXP |
2-WIRE VOICE UNBUNDLED 2-WAY KENTUCKY AREA CALLING PORT WITHOQUT LUD i JESX NA :
2-WIRE YOICE UNBUNDLED 2-WAY PBX LOUISIANA LCCAL OPTIONAL CALLING PORT i UESXK { NA j
2-WIRE VOICE UNBUNDLED 2-WAY PSX HOTELHQSPITAL ECONOMY ADMINISTRATIVE TALLING PORT T UE2XL | 31400 “
2-WIRE YOICE UNBUNDLED 2-WAY PBX HOTEL HCSP'Ta ECONOMY ROOM CALL/NG PORT UEP XM 31420 '
2-WIRE VOICE UNBUNDLED 1-WAY OUTGOING PSX AOTELHOSPITAL ECONOMY ADMINIATRATIVE CALLING PORTTENNES3IEE 7
CALLING PORT UEPXN NA |
2-WIRE YOICE UNBUNDLED 1-WAY QUTGOING P3X HOTEL HOSP!TAL DIACOUNT AQOM CALLING PORT UEPXQO $14 2¢ !
2-WIRE VOICE UNBUNDLED 1-WAY QUTGOING PSX LOUISIANA LOCAL DISCOUNT CALLING PORT UEPXP NA
2-W!RE VOICE UNBUNDLED 2-WAY PBX MISSISSIPPI LOCAL ECONOMY CALLING PORT UEPXQ NA
2-W!RE VOICE UNBUNDLED 2-WAY PSX MISSISSIPPI LOCAL OPTIONAL CALLING PORT - UEPXR NA
2-WIRE VOICE UNBUNDLED 1-WAY OQUTGOING PSXMEASURED PORT UEPXS $14 2C T
2-W!RE VOICE UNBUNDLED 2-WAY PBX SOUTH CAROLINA AREA PLUS CALLING PCRT UEPXT NA
2-WIRE VOICE UNBUNDLED PBX COLLIERVILLE & MEMPHIS CALLING PORT UEPXU NA
2-WIRE VOICE UNBUNDLED 2-WAY PBX TENNESSEE REGIONSERV CALLING PORT . UERPXV NA
LOCAL NUMBER PORTABILITY (REQUIRES ONE PER PCAT) LNPCP
2-Wire Voice Grade Loop (SL ")
RC - 2. Wire Vace Grade Loop - Statewide UEPLX NA
1 [ |RC 2" Wre Varce Grade Loop - Zone 1 o UEPLX $14 90
RC - 2- Wire Voree Grade Loop - Zone 2 UEPLX $1851
AC - 2- Wire Voice Grade Loop - Zone 3 JEPLX §24 25
RC - 2- Wire Voice Grade Loop - Zone 4 UEPLX NA
Combination Rates
RC - 2-Wire Voice Grade Loop with 2-Wire Line Pont, Statewide Note 8 NA
RC - 2-Wrre Voce Grade-Loop with 2-Wire Line Port, Zone 1 (Note §) o e Note 8 $28 30
RC - 2-Wire Yoxce Grade Loop with 2-Wire Line Port, Zone 2 (Note 6) Note 8 $32 31
RC - 2-Wire Vorce Grade Loop with 2-Wire Line Port, Zone 3 |Note §) . Note 8 338 25
Nonrecurning Charges
NRC - 2- wire +2ce Jrade unbundled portloop combination - 1st, with change 84150
NRC - 2- wire voice grade unbundled port/loop combination - Add'!, with change 341 30
NRC - 2 wire voe Jrade untundled port/loop combination - 1st. no change $41 50
NRC - 2- wire voce grade unbundled port/loop combination - Add'l, no change 34150
NRC - 2-Wire Voice Grage Loop/line Port Combination - Subsequent | s1weo0
NRC - 2-Wrre Voe Grade Loop/Line Port Combination - OSS LSR Charge, Electron, per LSR receved from the CLEC by one of the 0SS |
interactive interfaces Note 7) SOMEC $275
NRC - 2-Wre Vorce Grade Loop/Line Port Combination - Incremental Cost - Manua!l Sve Order vs Electronic - st ] _ SOMAN $21 58
NRC - 2-Wire Voice Grade Loop/iLine Port Combnation - Incremental Cost - Manual Svc Order vs Electranic - Addl SOMAN 32136
NRC- 2 wire Voice Grade LoopiLine Port Combination - Subsequent Database Update - Electronic e T8D
NRC- 2 Wire Voice Grade Loop/Line Port Combination Subsequent Database Update - Manual Service Order T80
NRC - Electronic Service Order Drsconnect 3042
NRC - Incremental Manual Service Order Disconnect 33 84
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BELLSOUTHATC *OELTACOM RATES Qaite: 13 i
NETWORK ELEMENTS
AND DTHER 3ERVICES o
__DESCRIPTION UsSOC FL
i
{COST BASED RATES (Notes 2 & 3)
_Currently Combined __ _ X ?

_2-Wire Voice Grade Loop with 2-Wire Line Port : . )
L } _2-Wire Voice Srade Line Port (Res ). per month L ‘ -
O T2 e soke anturdies tor  escerc: T T TTTTUESRL -
N 2-wire soce Lnouncle 1 zer at cailer D : _EPRC j

| ;L (2-wire voca Jnoundled pon turgaing only - resderce | JEPRG

! _2-wire voce Jrade Jnbundled Aiatama sxterded iocal dialing party port wihi caller (D TTJEPAR |

i 2-wire soice grade snbundled <entucky 2xte~ded 'ocal dhaling party pont wih sater D T UEPRM | ~NAa

2-wire voKCe Jrage unbundiet Liuisiana 2xtercad loca dialing party port with cafler D | JEPAS | B
2-wire voice Jrade untundled Miss.ssippt 2x*ended ‘ocal Jialing parity port with caller iD T UEPAT 0
2-wire ¢oice grade untundlez South Carolina extended local dizling partty port with caller ‘D | UERPAL | ¢
2-wire voice Jrade urtundled Tennessee 2xtended local diaing party port with caller ID TTUERAQ :
2-wire voice untundlec Flonda area calling ath caller 1D - resdence UEPAF ' 3132 |
2-wire /oice snbundled Louisiana Area P'us wrth caller D - residence rRUL) ) UEPAG | i
2-wire voice unbundled Lousia~a Area P'us aith caller 'D - residence 1ACT) T B UEPAR !
2-wire voice Jnoundled South Carolina Area Calling part with Caller 1D - residence (LW8) | UEPAJ ! K
2-wire J0Kce unourdied Tennessee Area Calling gort ath Calier ID - residence FaR) o | UEPAK
2-wire voice untundled Tennessee Area Caling pat with Caller D - residence TACER; UEPAL
2-wire Jaice unbuncled Ternessae Arsa Cafling port with Caller 1D - resdence . TACSR, UEPAM
2-wire Jcice unbundled Tennessee Area Calling part with Caller ID - resdence (IMF2X; UEPAN
2-wire voice unbundled Ternessee Area Calling port with Caller 1D - resdence (2MR) UEPAQO
2-wire voce Jnoundled res low usage 'Ine port with Caller 1D (LUM) UEPAP
2-Wire Voice Grade Line Port (Bus.), per month
2-wire yoice unbundled port witrcut Caller D UEPBL 31335
2-wire voice unbundled part with unbundled port with Caller-E484 1D UEPBC $1 35
2-wire voice unbundied outgoing onty port UEPBO 5135
2-wire voice grade unbundled Alanama 2xtended local dialing partty port with catler iD UEPAW NA
2-wire voice grade unbundled Kentucky extended local dialng party port with calter 1D UEPSM NA
2-wire voce grade-ﬂribundled Louisiana extended local dialing parity port with caller iD UEPAX NA
2-wire voce grade unbundled Mississ ppr extended local daling panty port with calier 'D UERPAY NA
2-wire voce grade unbundled South Caroiina extended locai dialing partty port with caller iD UEPAZ NA
2-wire vacce grade unbundled Tennessee extended local dialing party port with cafler [D i UEPAVY NA
2-wire voice unbundled incoming only port with Catler 1D UEPB1 $1 35
2-wire voxce unbundled LA Bus Area Calling Port with Caller 1D (BUC) - UEPAA NA
2-wire vace unbundled SC Bus Area Caling Port wrth Caller 'D (LMB) UEPAB NA |
2-wire voice unbundled TN Bus 2-Way Area Calling Port Economy Option iTACC1) UEPAC NA
2-wire voice unbundied TN Bus 2-Way Area Calling Port Standard Option (TACC2) UEPAD NA
2-wire yoice unbundied TN Bus 2-WAY Calierville and Memphis Local Calling Port (B2F) UEPAE NA
2-Wire Yoice Grade Loop {SL1)
RC - 2- Wire Voce Grade Loop - Statewide UEPLX NA

1T [RC -2- Wire Vorce Grade Loop - Zone | UEPLX $14 90
RC - 2- Wire Voce Grade Loop - Zone 2 T UEPLX §18 51
RAC - 2- Wire Vorce Grade Loop - Zone 3 - UEPLX 524 25
RC - 2- Wire Voice Grade Loop - Zone 4 . UEPLX NA
Combination Rates
RC - 2-Wire Voce Grace Loop with 2-Wire Line Port, Statewde Note 8 NA
AC - 2-Wire Voke Grade Loop with 2-Wire Ling Port, Zone 1 (Note 6§) Note 8 $1625 |
RC - 2-Wire Vore Grade.Loop with 2-Wire Line Port, Zone 2_(Note 6) |_Note 8 $19 86
RC - 2-Wire Vorce Grade Loop with 2-Wire Line Port, Zone 3 (Note 6) Note 8 $25 50
RC - 2-Wire Voce Grade Loop with 2-Wire Line Port, Zone 4 (Note 6) Note 8 NA
Nonrecurring Charges
NRC - 2-Wire Veice Grade LoopLine Port Combination - 1st, Switch as is USAC2 50 1964
NRC 2-Wire Voice Grade Loop/Line Port Combination - Adg'l, Swich as is USAC2 30 1964
NRC - 2-Wire Voice Grade Loop/Line Port Combination - 1st, Switch with change USACC 30 1964
NRC - 2-Wire Voce Grade  + .o/Line Port Combination - Add', Switch with change USACC 30 1964
NRC - 2-Wire Voke Grade - « piLine Port Combination - Subsequent USAS2 $1000
NRC - 2-Wire Voxce Grade Loop/Line Port Combination - OSS LSR Charge, Electronic, per LSR recewved from the CLEC by one of the 0SS
interactive nterfaces Note 7) SOMEC 3275
NRC - 2-Wire Voce Grade Loop/Line ®ort Combination  Incremental Cost - Manual Sve Order vs Electronic - 1st SOMAN 821 56
NRC - 2-Wire Vorce Grade Loop/Line Port Combination - Incremental Cost - Manual Sve Order vs Electronic - Add'l SOMAN $21 56
NRC- 2 Wire Voce Grade Loop/Line Port Combimatian - Subsequent Database Update - Electronc TBD
NRC- 2 Wire Voice Grade Loop/Line Port Combinanon - Subsequent Database Update - Manual Service Order TBO
NRC - Electronc Senvice Order Disconnect 50 42
NRC - incremental Manual Service Order Disconnect $384
NRCs for New (not Currently Combined) as ordered In Georgla.
NRC - 2-Wire Vorce Grade Loop with 2-Wire Line Port - New - 1st UEPRL NA
NRC - 2-Wire Voice Grade Loop with 2-Wire Line Port - New - Add'! UEPRL NA
NRC - 2-Wire Yoce Grade Loop with 2-Wire Line Port - New - 1st UEPRC NA
NRC - 2-Wire Voce Grade Loop with 2-Wire Line Port - New - Add'l UEPRC NA
NRC - 2-Wire Yowce Grade Loop with 2-Wire Line Port - New - 1st UEPRO NA
NRC - 2-Wire Voce Grade Loop with 2-Wire Line Port - New - Add'l UEPRO NA
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BELLSQUTHATC "DELTACOM RATES

NETWCRK S_EMENTS
AND OTHER 3ERVICES

{ DESCRIPTION

: N ] o B usoc FL
. 1 NRC 2 A Cathl Nre_re 2 New 'st T _£5ap A
e NRC Zwr r2Ne ne 21t New - Aag JE=aAP A
\ NBC 2 ANre et D Atz _re Pon New st LEFSL YA
i
__ . NRC Srade Lo wth 2 A re re Por- New A g A
.. NRC 31326 o 4™ I Nre e Por New st £3ac A
M7 NRC - 2Wire . 2we 37302 _30C «'F - 412 _re Pan New add’ T —&sac vy -
[ NAC 2 Wire Voke Grage _soC ~4F 2-Aire Lne o~ New st B JEPED | MO
! INRC  2-Wire Yoce Grace Looo with 2 ‘Nre ine P2t New  Add' BNEER Y
! [NRC - 2-Wire voce Grade 000 wih 2-Wire _re Par - New st . JEPS) NATT T
NRC - 2-Wire Joce Grage Loop «~ith 2 Wire Line Port - New - Aaa'l TEPRY TNA
|
i NRC - 2-Wire Voce Grade LopL ne ot Corbinancn  Subsequent JSASZ NA
NRC - 2-Wire Voxce Grade —>op ~th 2-Wrre Line Port - New - Discarnect - 15t ! NA !
NAC - 2-W re /oice Grade Locp with 2-Wire Lirg Port - New  Discornect - Add| i \ NA i
NRC - 2-wire Voice Grade Loop.Ling Port Cambinaton - OSS LSR Charge Eectronic per LSR recenved rom the CLEC by ane of the 0SS 1‘ T T
interactve nierfaces \Note 7) . SOMEC NA )
NRC - 2-Wire Joice Grade Loop with 2 Wire Line Port - Incremental Cost Manual vs Eectronc New ‘st o _NA !
INRC - 2-Wire Voce Grade o0p wih 2-Wre uine Port - Incremental Cost Manual vs Electron - New  Adg!l NA
NRC- 2 Wire Vcice Grade Loor.L ne ?ort Combinaticn - Subsequent Database Upcate E'ectronic NA
INRC 2 Wire Yore Grace LooplLine Por Combinaticn  Sutsequent Dafabase Ubcate Manual Service Order . TNA N
INAC - 2-Wrre Vorce Grade Loop with 2 Nire Line Port - Incremental Cost Manual vs_E'ectranic - New - Disconnect NA ]
2- Wire Voice Grade Loop - Bus Only with 2 -Wire DID Trunk Port J*
2 - Wire Line Port - DID Trunk Port, per month UEPDH 39 36
2-Wire Voice Grade Loop (SL2)
RC - 2- Wue Voke Grade Loop - Statewde UECDY | NA
RC - 2- Wire Vokce Grade Locp - Zone UECDT | 518 48
RC - 2- Wire Voke Grade _oop - Zone 2 UECD! | 52243 |
RC - 2- Wire Voxe Grade Loop - Zone 3 JECD! 327 87 i
RC - 2- Wire Voice Grade Loop - Zone 4 UECD1 NA
Combination Rates
AC - 2-Wire Vorce Grade Loop with 2-Wire DID Pont, Statewde Note 8| NA
RC - 2-Wire Voice Grade Loop with 2-Wire DID Port, Zone 1 (Note §) Naote 8 $27 84
RC - 2-Wire Voice Grade Loop with 2-Wire DID Port, Zone 2 {Note 5) Note 8 $3179
RC - 2-Wwre Voice Grade Loop with 2-Wire DID Port, Zone 3 {Note 6} Note 8 $37 23
RC - 2-Wre Vorce Grade Loop with 2-Wire DID Port, Zone4 (Note 9) Note 8 NA
NRC- 2- Wire Veice Grade Loop with 2- Wire DID Port - Conversion - Swich As |s - 15t port USACA1 314 62
NRC- 2- Wire Voice Grade Loop with 2- Wire DID Port - Conversion - Switch As Is Each Add! Port USAC: S?fS_ ]
NRC- 2- Wire Voice Grade Locp with 2- Wire DID Port - Conversion with changes  1st port usa1C $14 62
NRC- 2- Wire Vorce Grade Loop with 2- Wire DID Port - Conversion with changes - Each Addi port USA1C $373 |
NRC - 2-Wire DID Subsequent Actvity - Per Svc Order - Add Trunks, Per Trunk USAS1 $53 57
NRC - 2-Wrre Voce Grade LoopLine Port Combination - 0SS LSA Charge, Electronic, per LSA receved from the CLEC by one of the OSS
interactve interfaces .Note 7) SOMEC 82 75
NRC- 2- Wire Voce Grade L 2op with 2- Wire D!D Pont - Incremental Cost- Manual Service Order - 1st SOMAN $21 36
NRC- 2- Wire Voice Grade Loop wih 2- Wire DID Port - Incremental Cost- Manuat Service Order - Addl SOMAN 82156
NRC - Electronic Service Order Disconnect 5042 |
NRC - Incremental Mantal Service Order Disconnect $3 84
Telephone Number/Trurk Group Establishment
DI0 Trunk Terminauon ( one required per port) NDT 5000 |
DiD Numbers, Estabhsh Trunk Group and Provide First Group of 20 DID Numbers (FL. GA, NC, & SC only) NDZ $0C0 |
DiD Numbers, Estabhsh Trunk Group andg Provide First Group of 20 DID Numbers (AL, KY, LA, MS, & TN) In addtion, Provides Additienal DID
Numbers for each Group of 20 DID Numbers (Vald in All States) ND4 $0 00
DID Numbers, non-consectve ND5 8600 |
2-Wire ISDN Digital Grade Loop with 2-wire ISDN Digital Port
2-wire ISON Digital Port per month UEPPB s 5t
2-Wire ISON Digral Grade Loop
RC - 2-Wire ISON Dygtal Grade Loop Statewide Ust2ax NA
RC - 2-Wire ISON Dwgral Grade Loop - Zone 1 UsLax $22 48
RC - 2-Wire ISON Dwital Grade Loop - Zone 2 UsL2x $27 90
RC - 2-Wire ISDN Digitar Grade Loop - Zone 3 UsSL2x 33078
RC - 2-Wire 1ISDN Digrtal Grage Loop - Zone 4 UsL2x NA
Combination Rates
RC - 2-Wire ISDN Digital Grade Loop wrth 2-wire ISDN Digrtal Port - Statewide Naota 8 NA
RC - 2-Wire ISDN Digral Grade Locp with 2 wire iISDN Digrtal Port - Zone 1 Note 8 $30 99
RC - 2-Wire ISDN Digital Grade Loop with 2 wire ISON Digital Port - Zone 2 Note 8 3341 |
RC - 2-Wrz 'SDN Digital Grade Loop with 2-wire \SON Digrtal Port - Zone 3 Note 8 339 30
RC - 2-Wire \SDN Dwgital Grade Loop writh 2 wire !SON Digita!l Port - Zone 4 Note 8 NA
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BELLSOUTHITC “CELTACCM RATES
NETWORK SLEMENTS
__AND OTHER SEQVIGES

DESCRIPTON - ) ] T

NRC -2 M3 r e D oarz SON Digital 2o “stecnversan

REl = SDN Dgttal Pen Adg sanve

30N Dgral @9n - Non LESeTErT Ao T,

Lre 210 Zaroinaten - 0SS L3R Crarge Slectronc cer LSR receved Tam the SLE D ov one -
rleracive r

NRC - 2-Wre e .leC @ are SON Dgral Pori meremertal Cost Maruar Se~rce Order st

U NRC 2 Wre \SC‘N Z (;\‘cr

1 e 2 wre SON Dgal Port ecrémenta Cast Marcal Sence Craer Aadl

! T NAC - ZeCTOne Senvce raer Discarnect
t . 'NAC ncremental Manual Servca Oraer Jwscornect
] B | o
[ ‘4 Wire DS1 Digital Loop with 4 - Wire ISON DS1 Digital Trunk Port ;
i 4 Wire ISON DS Oigital Trunk Port JEPPO 398 32
\4 Wire DS1 Digntal Locp |
"RC - 4- Wire DS Dwgrtal -op- Statew-de LUSLAF’ ' NA
'] [ IAC-4-Nre DST Dgtal _o0p- Zare | | USL:P s52743
| AC - 4- Wire DS1 Digtal Laog- Zone 2 JSLaP 5113 23
| RC - 4-'Wire 2S1 Digtai _zoc- Zone 3 USLeP 5194 73
j RC - 4+-Wire DS1 Digtal Loog - Zone 4 L usLeP T NA
Combination Rates ) 4
RC - 4-Wre D81 Digital Looc wh 4 wre SON DS1 Dgital Port - Statewide Note 3 NA |
[T 7 TRC-3-Wire OS 1 Digital Loop ~Ah d-wire 'SON DS1 Digial Port - Zone 3 Note 8 | 31873, |
i RC - 4-Wire 051 Digrtal Loop wih 1-wirs ISON DS1 Ogital Port - Zone 2 Note 8 | 521537 |
RC - 4-Wirs D51 Digtal Lacp wth d-wire ISON DS1 Dignal Port - Zone 3 Note 8 | 5296 28
RC - 4-Wwe DS1 Digtai Loop wih 3-wire ISDN DS 1 Digitai Part - Zone 4 Note 8 | NA
Local Number Portability T
Local Number Ponabity 1 per port - LNPCN 5175 |
Interface Provsring Coly:
Voce, Data PR71V $G00
Digttal Data PR71D 3090
Inward Data - PR71E 50 00
Non-Recurring Charges
NRC - 4-Wire DSt Digtal Loop with 4-wirg 1SDN DSt Digrtal Port Combination - 1 st converson USACP | 3247 END
NRC - 4-Wire DS1 Digrtai Loop with 4-wire ISDN DS1 Digrtal Port Combination - Add'! conversion USACP $157 1~
NRC -4 - Wire DS1 Digital Loop with 4 - Wire ISDN DS 1 Digrtal Trunk Port - Subsequent Channel Actvation - Per Ghannel USASP 32906 |
NRC - 4-Wire DS1 Digtai Loop with 4-wire ISDN DS1 Digital Port Comoination - Subsequent Inwar12-way Telephore Numbers PR7TG 30 3804
N NRC - 4-Wire DS 1 Digrtai Loop with 4-wire ISDN DS1 Digrtai Port ComBinalion - Subsequent Qutward Teleonone numbers PR7TP $23 02
NRC - 4-Wre DS1 Dgrtal Loop wrth 4 wire ISON DS1 Digtal Port Combination - Subsequent Inward Telephone Numbers PR7ZT 346 05
NRC - 4 Wire D51 Digital Loop with 3-wire iISDN DSt Digtal Port Combination - Subseguent Service Order Per Order USASP $14747
NRC - 2-Wire Vorce Grade Locp/L'ne Port Combination - OSS LSR Charge Electronic, per LSR recewved from the CLEC by one of the 0SS
interactive infedfaces Note 7) i SOMEC 3275
NRC - 4-Wire DS1 Digital Loop with 4-wire ISDN Digital Part - incremental Cost- Manual Servce Order  1st SOMAN | $2156 |
NRC - 4-Wire 'SON Digrtal Loop with 4-wire ISON Digtal Port - Incremental Cost- Manual Service Order - Adal SOMAN $21 56
NRC - Etlectronic Serv.ce Order Disconnect $§0 42
NAC - Incremental Manual Service Order Disconnect 5384
4 - Wire DS1 Digital Loop with 4 - Wire DDITS Trunk Port o
4 - Wire DDITS Digrtal Trunk Port {Formerly DID Trunk Port) upo1T | $63 3%
4 - Wire DS1 Digntai Loop USLDC
4 - Wire DS1 Dignal Laop - Statewde UsSLDC NA
4 -Wire DS1 Digtal Loop - Zone 1 UsSLDC $6459 |
4 - Wire DS1 Digrtal Loop™- Zone 2 USLDC |  $94 71
- Wire DS1 Digtal Loop - Zcre 3 USLDC $208 93
4. Wire DS1 Digital Loop - Zone UsLoC NA
Combination Rates i
4 - Wire DS1 Dgnal Locp with 4 Wire DDITS Trunk Port - Statewide Note 8 NA
4 - Wire DS1 Digital Loop with 4 - Wire DDITS Trunk Port - Zone 1 Note 8 §12800 |
4 - Wire 0S1 Digital Looo with 4 - Wire DOITS Trunk Port - Zone 2 Note 8 $153 02
T4 - Wire DS1 2igtai Loop ~ith 4 - ‘Aire DOITS Trunk Port - Zone 3 Note 3 5272 24
4~ Wire DS7 Digital _oop with 4 - Wire DDITS Trunk Port - Zone 4 Note § NA
Local number Pintablity per DSO Activated LNPCP 3315
Central Oﬂ—»c*eferm]namng Point CTG $0 00
Telephone Number / Trunk Group establishment
Telephone Number for 2-Way Trunk Group UDTGX 50 00
Telephone Number for 1-Way Qutward Trunk Group UDTGY $000 |
Telephone Number for {-Way inward Trunk Group Without D10 UDTGZ $0 00
DID Numgers. Estabish Trunk Group ang Provide First Group of 20 DID Numbers (FL, GA, NC, & SC onty) NDZ $0 40
DID Numbers, Establish Trunk Group and Provide First Group of 20 DID Numbers (AL, KY LA MS, & TN) In addtion, Provides Additicnal DID
Numbers for each Group of 20 DiD Numbers Vald in All States) ND4 $0 00
DID Numbers, Non- consecutve DID Numbers , Per Number ND5 3000
T Interoffice Channel Mileage - (Dedicated DS1) FX/FCO for 4 - Wire DS1 Digrtal Loop with 4 - Wire DOITS Trunk Port o
] f;xe&'cb"sﬁa' ‘miles (Fachites Termination) 1LNO1 392 3¢
Version 3QC0 107,00
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BELLSOUTHITC"DE.TACCOM RATES
NETWORK T_EMENTS
AND QTHER SERVICES

DESCRIPTION usoc
IAJOmCnal ICs - B T T T NTCa
Faed sost 2 - T
3doticra : T TNCE
- NO2
Y \{(_Tc*
Enhanced Performance Charges T i T T
Enrarcag Ca o Taries 35 ~egolaled fosartract B T B DTPC
: ' i
i Non-recurring Charges - T
NRC - 4 Wre DS Digtar . 3cp with +-Wra JDITS Trunk Port Comtiratcn - 0SS LSR Charge © ectran, per L3R recer ad o he CLE0 oy | ! T
lone ot the 0SS nieracive me~aces Note T | SOMEZ
NRC- $-Wire 051 Digntai Loco ~th +-Wre DDITS Trunk ©an - increme~tal Cost- Marual Service Drder - *st TEOMAN
NRC- 4-Wirg DS 1 Digital Locp with 4-Nir2 DDITS Trunk Port - incremenial Cost- Manuai Service Order - AddH L SOMAN ' 52 k
NRC - Electionie Service Orger Disconnec: 3042 -
NRC - incrementa! Manual Sewvice Order Disconnect 33 34
NRC -4 Wire DS1 Digital Loop ath 4 Wire DBITS Trunk Port -Converson - Switch as s - 1st UJSAC4 326332
NRC -4 - Wire 051 Digral Locp with 4 - ‘Nire DDITS Trunk Port - Canvers.on - Swich as s - Addtenar USACL T 51337
NRC -4 - Wre DST Digital Loog wth 4 Wrre DDITS Trunk Port - Conversion with 051 charges - 'st [ USAWA 3268 3
NRC -4 - Wire DS1 Owgital Loop wth 3 Aire DOITS Trunk Port - Conversion with D31 Changes - Addtanal [ USAwA 5134 07|
NRC -4 - Wire DSt Digrtal _oop with 4 Wire DDITS Trunk Port - Conversion with Change - Trunks - 1st [ USAWS J
NRC 4 Wire DS Digital Locp with 4 - Wire DDITS Trunk Port - Canversicr with Change  Trunks  Additional USANS !
{NRC -4 - Wire DS1 Digrai Loop «ith 3 Wire DDITS Digial Trunk Part - Subsequent 3ervice Activity Per Service Order Usasy T B
INRC -4 Wire DS1 Digital Loop with 4 - Wire DDITS Trunk Port - New - 1st ] gooiT | !
INRC -4 Wre DS1 Digial Loop with 4 Wire DDITS Trunk Port - New - Adamicnal uDoIT i
INAC -4 - Wire DS1 Digitai Locp with 1 ‘Are DDITS Trunk Port - New - 1st - Disconnect upDIT NA |
NRC -4 - Wire DS1 Jigital Locp wth 4 Wire ODITS Trunk Port - New  Addmional Disconnect upoiT NA ]
NRC -4 - Wire DS1 Digrtal Locp with 4 Wire DDITS Trunk Port - Subsequent Channel Actvation - Per Channel - 2-Way Trunk UDTTA 328 6 ‘
NRC -4 - Wire DS Dwgrtal Loop with 4 - Wire DDITS Trunk Port  Subsequent Channel Activaticn - Per Channel - 1-Way Outward Trunk UubTT8 328 36
NRC -4 - Wre DSt Digital Loop with 4 Wire DDITS Trunk Part - Subsequent Channet Activation - Per Channel - 1—WE§ana.'d Trunk ANithout
,0ID _ uDTTC 52896 |
i
INRC -4 - Wire DS1 Digital Loop wrth 4 - Wire DDITS Trunk Port - Subseguent Channel Activation - Per Channel - 1-Way inward Trunk Wrth DID | UDTTD $283%6 |
NRC -4 - Wire DS1 Digrtai Loop with 4 - Wire DDITS Trunk Port - Subsequent Channel Actvation - Per Charnel 2-Way DID writh User Transfer | UDTTE $28 36 i
NRC -4 - Wire DS1 Digital Loop with 4 - Wire DDITS Digital Trunk Port - Subsequent Sgnaling Changes 78D ]
NRC -4 Wire DS Digttal Loop wrth 4 - Wire DDITS Digital Trunk Port - Subsequent Telephone Numbers " TBD
NRC - Interotfice Channel Mileage - (Dedicated DS 1) FX/FCO for 4 - Wire DS1 Digtal Loop with 4 - Wire DDITS Trunk PortFixed cost 0-8 miles
(Facities Termination) - 1st - New Only 1LNO1 NA
NRC - interoffice Chanrel Mieage (Dedicated DS1) FXFCO for 4 - Wire DS1 Digttal Loop with 4 - Wire DDITS Trunk PortFixed cost 0-8 miles
(Faciities Termination) - Addtional New Only 1LNO2 NA
NRAC - Interofice Channel Mileage - (Dedicated DS1) FXFGO for 4 - Wire DS 1 Digtal Loop with 4 - Wire DDITS Trunk PortF xed cast 0-8 miles |
(Fac.ihes Termination) - Disconnedt - 1st - New Oniy 1LNO3 NA
[NRC - Interoffice Channei Mieage (Dedicated DS1) FXFCO for 4 - Wire DS1 Digrtal Loop with 4 - Wire DDITS Trunk PortFixed cost 0-8 miles
(Facwlives Termination) - Disconnect Addmonal - New Only _{ WNO4 NA
BIPOLAR 8 ZERQ SUSTITUTION
NRC - Superframe Farmat - Conversion or new install 1st CCOosF $000 |
NRC Supedrame Format - Conversion or neéw install Addtional CCOSF 3000 ]
NRC - Extended Superrame Format - Change or Subsequent Actrvity - Vst CCOsF 3000
NRC - Extended Superframe Format Change or Subsequent Activity - Addtionat CCOSF $653 00
NRC - Extended Superframe Format - Conversion or New Install 1st CCQOEF 3000
NRC - Extended Superframe Format - Conversion or New Install - Addmionai } CCOEF $000
NAC - Extended Superframe Format - Change or Subsequent Activity - 1st CCOEF | 8000
NRC - Extended Superframe Format - Change or Subsequent Actvrty - Addrional B CCOEF 3655 00
Afternate Mark Inversion (AMY)
NRC - Superframe Format - 1st . MCOSF $000 |
NRC - Superrame Format - Additonal MCOSF 30 00
NRC - Extended Superframe Format - 1st MCOPO 3030
NRC - Extended Superframe Format - Adamonat MCOPO $0 00
-Wire Voice Grade Loop with 2-Wire Line Port PBX
2-Wire Analog Line Port (PBX), per month
2 WIRE VOICE JNBUNDLED COMBINATION 2-WAY PBX TRUNK - Residence UEPAD $135
{LINE SIDE UNBUNDLED COMBINATION 2-WAY PBX TRUNK - SUSINESS JEPPC $135
LINE SIDE UNBUNDLED OUTWARD PBX TRUNK - BUSINESS UEPPC $135
LINE SIDE UNBUNDLED INCOMING PBX TRUNK - BUSINESS UE_PF” $1 35
2-WIRE VOICE UNBUNDLED 2-WAY COMBINAT!ION PBX ALABAMA CALLING PORT UEPA2 NA
2-WIRE VOICE UNBUNDLED 2-WAY COMBINATION P8X LOUISIANA CALLING PORT UEPL2 NA B
2-WIRE VOICE UNBUNDLED PBX LD TERMINAL PORTS UEPLD 3135
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BELLSOUTHITC*DE."ACOM SATES
NETWORK ZLEMENTS
__AND OTHER 3ERVICES

DESCRIPTICON

2 WHE (OICE _ME.NTL

2-NIRZ jCICT _NE

2-W'FE (OICE

AP CCE .

2 W'RE JCCE L

2-WiRE /CICE ? SW'TCHBCARL PORT

2 WIRE /QICZ SX_D TEAMINAL SWITCHECAAD DO wAPAZLE 20R

|
|
[

2 W.RE JOICE . IIAA S KENTUCK f RCOM ASZA CALLNG 2CRT NT=0LT .0

12-WiRE VOICE UNE_NTLED 38X KENTLCKY LUD APEA CAL_ NG P0R™

2-WIRE vOICZ UNBUNDLED PBXKENTUCKY PREV _M CALL NG PCRT

2-WIRE vOICE _NBUNDLED 2-WAY KENTUCKY 3REA CALL NG °0R™ N "FOLT _JD

2-WIRE /OICE UNBUNDLED 2-WAY PBX LOUISIANA _CCAL OPTIONAL CALLING PORT

2-WIRE vOICE JNBUNDLED 2-WAY PEX ACTEL HOSP'TAL ECONOMY ADMINISTRATIVE CALL NG POR™

2-WIRE vOICE UNBUNDLED 2-WAY PBX =QOTELHOSPITAL ECONOMY BQOM CAL_'NG PCRT

2-WIRE VOICE UNBUNDLED 1-WAY OUTGQOING PSX AOTE_ HCSPITAL SCONOMY ADMINIATRATIVE CALLING PORTTENNESSEE

CALLING PORT | veEsxn | NA
"T2.WIRE VOICE UNBUNDLED 1-WAY GUTGOING PBX HOTEL HOSPITAL DIACOUNT ROCM CALLNG PORT TUEPxD | 3738
2-WIRE /CICE UNBUNDLED *-WAY QUTGOING PSX LOU!SIANA LOCAL DISCOUNT CALLING PORT UEBXP TNA
OICE UNBUNDLED 2- N A7 PEX MISSISSIFPI LOCAL ZCONOMY CAL_ NG PORT . JEPXQ NA
'OICE UNBUNDLED 2-NAY PSX MISSISSIPPI LOCAL OPTIONAL CALLING PORT I UEPXR | NA )
[2-WIRE VOICE UNBUNDLED 1-WAY QUTGOING PBXMEASURED PORT “TuEPxs T s
12-WIRE VOICE UNBUNDLED 2-WAY PBX SQUTH CAROLINA AREA PLUS CALLING PORT UE>XT | A T
2-WIRE YOICE JNEUNDLED PBX COLLIEAVILLE & MEMPHIS CALL NG PORT UESXL | NA !
2-WIRE VOICE UNBUNDLED 2-WAY PBX TENNESSEE REGIONSERY CALLING PORT UEPXY NA |
]
LOCAL NUMBER PORTAB.LITY :REQUIRES ONE PER PCRT) LNPCP l'L )
2-Wire Voice Grade Loop (SL1)
RC - 2- Wire Yoice Grade Loop - Statewide UEPLX TNA
AC - 2- Wire Voice Grade Loop - Zone 1 GEPLX 4 514 3¢
RC - 2- Wire Vorce Grade Loop - Zone 2 - A JEPLX 318 51
RC - 2- Wire Voice Grade Loop - Zone 3 - JEPLX 3224 25
RC - 2- Wire Voce Grade Loop - Zone 4 UEPLX NA
Combination Rates o
M IRC - 2-Wire Vore Grade Loop with 2-Wire Line Port, Statewde Note 8 NA
RC - 2-Wire Voxce Grade Loop with 2-Wire Line Port, Zone 1 (Note 6) Note 8 318 25
RC - 2-Wire ‘Joice Grade Loop with 2-Wire Ling Port Zane 2 {Note 6) j Note 3 $1986 |
RC - 2-Wire Voce Grade Leop with 2-Wire Line Port, Zane 3 (Note 6) Note 8 525 €0
RC - 2-Wire Voe Grade Loop with 2-Wire Line Port. Zone 4 (Note 6) Note 8 NA
Nonrecurring Charges o
NRC - 2-Wire Voce Grage Loop/Line Port Combination - 1st, Switch as is USAC?2 $15 32
NAC - 2-Wire Voice Grade Loop/Line Port Combination - Add", Switch as is USAC2 $330
NRC - 2-Wire Voice Grade Loop/Line Port Combination - 1st, Switch with change B JSACC $1582
7T [NRC -2 Wire ‘Jorce Grade Loop/Line Port Combination - Add, Switch with change USACC 33 80
NRAC - 2-Wire Yoice Grade Loop/line Port Combination - Subsequent USAS2 $10 00
NRC - 2-Wrre Voce Grade Loop/ine Port Combination - 0SS LSR Charge, Electronic, per LSR receved from the CLEG by ane of the 0SS
interactive nterfaces (Naote 7) o SCMEC 3275
NAC 2-Wre Vorce Grade Loop/Line Port Combmation - incremental Cost - Manual Sve Crder vs Electronic - 1st SOMAN $2136 |
NRC - 2 Wire Voce Grade Loop/line Port Combination - Incremental Cost - Manual Sve Order vs_Electroni - Add'l SQMAN 521 56
NRC- 2 Wire Yoice Grade Loop/Line Port Comoination - Subsequent Database Updale - Eiectronic T8O
NRC- 2 Wire Yoce Grade Loop/Line Port Combination - Subsequent Database Update - Manual Service Order 18D
NAC - Electronk Sarnce Order Disconnect $0 42
NRC - :ncrementa Manual Service Order Disconnect 3334
NRCs for New (not Currentty Combined) as ordered in Georgia’
NRC - 2-Wire Yaice Grade Loop with 2-Wire Line Port - New - 1st UEPRD NA
NRC - 2-Wire Vowe Grade Loop with 2-Wire Line Port - New  Add'l o UEPAD NA R
NAC - 2-Wire Yoce Grade Loop with 2-Wire Line Port - New - 15t JEPPC NA i
NRC - 2-Wire ‘/owce Grade Loop with 2-Wire Line Port - New - Add'l UEPPC NA— §
NRC - 2-Wire Voxe Grade Loop with 2-W.re Ling Port - New - 1st UEPPO NA i
NRC - 2-Wrre Yoce Srade Loop with 2-Wire Line Port - New - Add'l UEPPO NA |
NRC - 2-Wire Vorce Grade Loop with 2-Wire Line Port - New - 1st UEPP1 NA |
NRC - 2-Wire Voice Grade Loop with 2-Wire Ling Port - New - Add'| UEPP1Y NA
NRC - 2-Wire Vorce Grade Loop with 2-Wire Line Part - New  1st UEPLD NA
NRC - 2-Wire voice Grade Loop with 2-Wire Line Port - New - Addl JEPLD NA
NAC - 2-Wire Voice Grade Loop with 2-Wire Line Port - New - 1st UEPXA NA |
NAC - 2-Wire Voce Grade Looo with 2-Wire Line Port - New - Acdll UEPXA NA
NRC - 2-Wire Voice Grade Loop with 2-Wire Line Port - New - 1st UEPXB NA
NRC - 2-W re Voice Grade Loop with 2-Wire Line Port New - Add'! UEPXB NA
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BELLSCUTWATC "OELTACOM JATES Aazs 7
NETWORK ZLEMENTS
AND OTHER 3ERVICES

" DESCRIPTION
r NAC 2 Mre .ice 3336 XC w2 Wre _re Tin - New st
C L INPC 2 e 3 wth 2 Wire _re 22t New Azg!
i ONAC 2 : with 2 Nre _pe 230 - New St
DE N IWNTE re 2o New AZC) sl A
. NRC 2 ath 2 Wre Lpe = New st T T - TTUERXE | A
‘ NAC - 2 w*h 2 Nrg Lrg Port - New  Aag! JEPXE a7
i . NRC-2- wth 2 M tE _ne Pon - New " st JEPXL Na
NRC 2 Wth 2 Mre ne 25t - New Aid" MoEs<. 7 NA
" NRC - & 200 0 2-Nirg Line Part - New - 15t ToEexM L NA T
t \
. !
NRC - 2-Wire Yaice Grade Loop wth 2-Wire Line Port - New  Aad! i JEPXM ‘ NA
NRC 2-Wre Joice Grade Lacp «th 2-Wire Lne 2ot - New - st | _EPXO T NA :
NRC 2-Wre Voce Grace .20p #th 2-Wire Line Part - New  Agd! T UERPXO - NA l
NRC - 2-Wire Joce Grage Loog ~th 2-Wire Line Port - New  *st [ UEPXS NA !
NRC - 2-Wire Voice Grade Locp ath 2 Wire Line Port New  Add'l JEPXS NA i
NAC - 2-Wre Yoice Grade Laopil ne Part Combinaten - Subsequent - USASZ | NA
NARC - 2-Wire Voice Grade Loop ~ith 2-Wire _ne Port - New - Disconnect - 15t | i NA 7_‘
NRC - 2-Wire Yowe Grade Loop with 2 Wire Line Port - New - Disconnect - Add'l T A )
NAC - 2-w e Jolce Grade Loop:Lre Port Combirarten - 055 LSR Charge Electronic, per LSR recewnved fram the CLEC by ane of the 0ss 1
interactve ntefaces Note 7 SOMEC | NA 1
NRC 2-Wire Voice Grade L20op wth 2-Wire Line P35t - 'ncremental Cost Manual vs Electronic New - 'st i N | NA |
NRC - 2-Wire Yoice Grade Loop #ith 2-Wire Line Part .ncremental Cost Manual vs Electranic - New - Add'l NA )
NRC.- 2 Wire Vorce Grade LooprL ne Part Combinatior - Subsequent Database Update - Eectronic TNA ‘}
NRC- 2 Wire Voice Grade LoopLine Port Combmnation - Subsequent Database Update - Manual Servce Order NA !
NRC - 2-Wire Voice Grade Loop ~th 2-Wire Line Part - .ncremental Cost Marual «s Eiectranic - New - DisConnect T na
|
All Other Loop/Port Combnations 8D J‘
{LOCAL NUMBER PORTABILITY (REQUIRES ONE PER PORT) LNPCX J?
NOTES "

Intenm rates subject to true-up
Markat Rates will apply in those areas where BellSouth 1s not required to provide circurt switching pursuant to FCC rules

2 |In Georgia, ra‘es wil apply for Currently Combined as aell as not Currently Combined loop/part combinations uniess otherwise dertfied
3 [In the absence of ordered rates by a State Commission the recurring rates for Currently Combined comeinations of loop/port network elements o
will be the sum of the recurring rates for the UNEs which make up the combinations, and the nonrecurnng rates shall be as set forth i this
section
4 |End Office and Tangem Swriching Usage and Common Transport Usage rates in the Port section of this rate exnibt shall apply o all ;
combinations of icop/pont network elements |
5 IDeseted i
6|Gengraphically Deaveraged UNE Zones and applicable rates have been established for certain servces, as shown in this Agreement Where
Geographically Deaveraged UNE Zones and appikable rates are established, Statewde rates are obsolete Further, BellSouth is in the process
of enhancing ts biling systems .n order to accomodate this Geographkally Deaveraged UNE Zore Rate Structure  Until these enhancements
are accomgphshed, estimated to be mid 2001, the UNE Zone 1 rate will be bifled for all services residing n Zones 1 2. 3 or 4, 1¢ . Rates for
services residing -n UNE Zones 2, 3 and UNE Zone 4, where applicable, will not be billed  Once billing enhancements are compiete, alt
applicable UNE Zane rates reflected in this Agreement will be billed Reference Internet Website
http - ‘www interconnegtion belisouth comtecome_clec/ docsinterconnection/deavuzns pdf to view Geographically Deaveraged UNE Zone
Designations oy Central Office
7lin the absence of ordered OSS rales by a state commussion, BeliSouth will offer regionwide rates ]
8{There is not a unique combinaton USOC  CLEC should submd the loop and port USOCs
9{Rates n TN and FL are nterm and shall be trued-up when final rates are ordered
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BELLSOUTHATC *DELTACOM RATES Sy b L -3
NETWORK E_EMENTS
AND OTHER SERVICES
| ENHANCED EXTENCED LINKS (EELs) ! T
'+ 1 New EEL rates are *he sLm of the individual UNE network elements (interoHice transport andAiooo (channelization f
| | ‘applicatie]
A3

DS interoffice ~nannel and 2-wire 4G Local Loop EEL
_ . . 'Recurring Charges T
. L 2wwirg .G oocC ger Tenth stateade
[ | j2-wire G _CC o Tonm Zane t Nete 1,
12 wire /G _3cg 2ar mortn Zone 2 Ncte ¢
[2-wre ¥G _ycp per mentt Zsne 3 Note 1y
2-wire 4G Loop per anth, Zone 4 Note !
Interoffice Chanrel - Decicated - DS - per mile per manth
Interoffice Channe' - Jedicated - DS1 - Facility Termination per month
DS1 Channenzed Svstem per month
VG COCI) nterface card per month
Non-Recurring Charges - New EEL (Note 2)(Note 3)
NRC- DS nteroffice Facity Termination - 1st
NRC-0S1 ntercfice Zacilty Termination - Acat
NRC-2-wire '/G Local Loogp - 1st

NRC-2-wire VG Local Loop - Add' -
NRC-0S1 Channenzation System -1st

INRC-081 Channeszaten System - Ada't -
NRC-YGiCCClunterface card -1st

NRC-VGCOChinte*ace card - Adc

NRC- 2 wrre VG Locai Loop and Charnelized DS1 Intercfice Combination  Electronic Sve Crder, per LSR

U U .

NRC- 2 wrre VG Locai Loop and Channelized DS1 Interoffice Comboination - Manual Sve Order per LSR SOMAN T 82540
NRC- 2-wire VG Locai Loop and Channelized DS 1 Interofice Comboinaticn - Manual Svc Order - 1st SOMAN NA
NRC- 2-wire VG Locai Loop and Chanrelized DS Interoffice Combination - Manual Sve Order - Add'! SOMAN NA_ ]
NRC- 2-wire VG Locai Loop and Channelized DS1 Interoffice Combination - Manual Sve Order - Disconnect - 1st SOMAN NA |
NRC- 2-wire VG Local Locp and Channelized DS 1 Interorfice Combination - Manual Sve Qrder - Disconnect - Add'l SOMAN NA
10S1 Interoltice Channel and 4-wire VG Local Loop EEL

Recurring Charges .

4-wire VG Loop per month UEAL4 NA
4-wire VG Loop per month, Zone 1 Note 1) UEAL4 $24 26
4-wirg /G Loog per month, Zone 2 (Note 1) UEAL4 $35 51
4-wira VG Loop per month Zone 3 (Note 1) 3 _ UEAL4 | $7835
4-wire VG Locp per month, Zone 4 (Note 1) NA | NA

Intercffice Channel - Dedicated - DS1 - per mie per month 1L5XX 308013

Interaffice Channe! - Dedicated - DS1 - Facilty Termination per month U1TF1 $99 79

0S1 Channeiized System per month MQ1 3153 60
VG (COCI) mterface card per month 1DIVG $1 45
Non-Recurring Charges - New EEL (Note 2) {Note 3)

NRC- DS1 interoffice Facity Termination - 1st U1TF1 $171 01
NRC-031 nteroffice Facity Termination - Add' U1TF1 $101 84
NRC-4-wire YG tocaltoop - 1st _| UEAL4 $329 76
NRAC-4-wire VG Local Loop - Add'l R UEAL4 $178 91
NRC-DS1 Channelization Syster -1st — e MQ1 $275 18 )
NRC-0S1 Channehzation System - Add'l _ i MQ1 $137 77
NRC-VGiCOCl)interface card -1st 1D1IVG 81216
NRC-VG{COClynterface card - Add' 1D1VG $8 77
NRC-DS interoffice channei and 4 wire VG Local Loop Combination - Electronie Sve Order, per LSR = SOMEC $317 |
NRC-0S1 ntercffice channe! and 4-wire VG Local Loop Combination - Manual Sve Order. per LSR SOMAN $25 40
NRC-DS1 ntercffice channel and 4-wire VG Local Loop Combination - Manual Sve Order - 1st SOMAN NA |
NRC-DS! interoffice channel and 4-wire VG Local Loog Combination - Manual Sve Order - Add'l SOMAN NA
NRC-DS1 interoffice channel and 4 wire VG Local Loop Combination - Manual Sve Order - Disconnect - 1st SOMAN NA
NRC-0S! nteroffice channel and 4-wire VG Local Loop Combination - Manual Sve Order - Disconnect - Add't SOMAN NA

DS1 Interoffice Channel and 2-wire ISDN Local Loop
Recurring Charges

2-wire 'SDON Loop per month y12x NA
2-wire ISDN Loop per month, Zone 1 (Note 1) o JiLax $32 34
2-wire ISDN Loop per month, Zone 2_(Note 1) UiLzx $47 35
2-wire 'SDN Loop per month, Zone 3 (Note 1) Lo Uiex i 8104 47
2-wirg ISON Loop per month, Zone 4 (Note 1) NA NA
Interoffice Channel - Dedkated - DS1  per mile per month 1L5XX $0 6013
Interoffice Chanrel - Dedicated - DS1 - Facdty Termination per month U1TF1 §99 79
DS1 Channelized System per month MG1 $153 80
2-wire |SON(BRITE COC!) per month UC1CA 33 83
Non-Recurring Charges - New EEL (Note 2)(Note 3)

NAC- OS1 interoffice Facilty Termination - 1st U1TF1 $171 01
NRC-DS1 interotice Faciity Termination - Add'l UITFI $101 84
NAC- 2-wire ISON Local Loop - 1st u1L2x 3329 76
NRC- 2-wire ISON Local Loop - Add'l U1L2x 3148 55
NRC-0S1t Charnelization System st MQ1 $275 18
NRC-0S1 Channelization System - Add'! MQ1 $137 77
NRC-2-wire BRITE/COC)interface card -1st uciCa $12 16
NRC-2-wire BRITE(COC!)interface card Add' UC1CA $877
NRC-0$1 interofice charnel and 2-wire :SON Local Loop Combination - Electrorc Sve Order, per LSR SOMEC $317
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BELLSOQUTHAT

C*OELTACOM RATES

NETWORK SLEMENTS
AND OTHER 3E3VICES

| New EEL rates afe the sum of the individual UNE network elements (intercffice transport and ioop [channellzancn»lf

. 'appiicable] B
NAC-DS8T mreriT: tmatre 3ng Z-owre SOMN _acalLicC Tombinaton Marual Sve Orzer zer L3R SOMAN
. rarreang 2 wre SON Cacatizcp Comeicanor  Manual Svi Orger ‘st SOMAN
stz sharne arc 2 ez SON L 3¢ar 00 Comonanen Yatua Sve Croer Acd” B
t rterses narce 2nd 2 wre SCN Lacal Loop Combiration Marua Sve Droec Jisconnect - st _ SOMAN
. - NRC-DS' rtgrsmee tmarre arc 2 wre SON Lacal Loop Camoiraticr Marceal Sve Orger Discernect  Agd! . SCMAN
' I
. | 'DS1Interotfice Channel and 4-wire 56 kbps Local Loop - .
i | _iRecurring Charges - o
i 4-wire 36kbps L3co ger month T T _DL3 B
| 4-wire 56kops Loop per month Zane 1 Note 1 T ose
[4-wire S6kbps Laop per mantn Zone 2 Note ) JCLES
| 4-wire 58kbps Locp per month Zone 3 'Note 4 Jouis
|4-wire 56kbCs Loop oer month, Zone 4 .Note 1) NA
| Interofice Channel - Dedicated - DS - per mile per month TLIXX
interarfice Chanrel _Dedicated D$1 - Facity Terminaticn pet manth UITFL
0S1 Channenzed System ger menth MQ 3
4-wire 56hDps ard COCI per month | 10100 ¢ s220 .
Non-Recurring Charges - New EEL {Note 2} (Note 3) o T | B
NRC- DS1 interoffice Facity Terminaton - st UITF: 1 317101 |
| [ "NRC-DS1 interoffice Facity Terminaton - Aad| UITFT 81034 |
| | NRC 4-wrre 36kbps Local Loop - *st | JOL36 . 332976 |
INRC -wirs 56xpps Local Loop - Add UoL3s | 314855 |
[NRC-DS1 Channeiization System -1st - _ MQ1 327513
INRC-D5 1 Charneitzation System - Add'l MGl 8137 77
[NRC-1-wire 56kbps, COChinterface card -1st | DD | 5128
NRC-wire S6kbpsiCOCinterface card -Acd! 010D 3877
|NRC-0S1 nterofice_shannel and 4-wire 56kbps Local Loop Combination - Electrane Sve Order per LSR [ soMeEC | 5317
NAC-081 nterothce channel and 4-wire 56kbps Local Loop Combination - Manual Sve Order, per LSR | SOMAN 325 40
NRC-DS1 interoftce channel and 4-wire 56kbes Lacal Locp Combmnation - Manual Sve Orger - st SOMAN NA
NRC-DS1 interoftice channel and 4-wire S6kbps Lacal Loop Comomation - Manual Sve Orger - Add'l SOMAN NA
NRC-DS! nieroffice chanrel and 4-wire 56kbps Local Loop Comoination - Manual Svc Order - Disconnect - 1st SOMAN NA
NRC-DS1 interoffice channel and 4-wire 56kbps Local Loop Combination - Manual Svc Order - Disconnect - Add'! SOMAN NA
! |DS1 Interoffice Channel and 4-wire 64 kbps Local Loop
Recurring Charges [ e
4-wire 64ktps Locp per month upLB4 NA
4-wire 84kbps Loop per month, Zone 1 (Note 1) UDLB4 333 08
4-wire 64kbps Loop per month, Zone 2 (Note 1) UDL54 55721
4.wire B4kbps Loop per month, Zone 3 {Note 1) UDL&4 $126 22
4-wire 64kbps Loop per month Zone 4 (Note 1) NA NA ]
interoffice Channel - Dedicated - DS1 - per mile per month 1L5XX $06013 |
Interoffice Channel - Dedicated - DS1 - Facity Terr  :tien per month UITF1 $3579
DS1 Channelized System per manth MQ1 $153 60
1 || _|4-wire 64kbps card COC! per month _ _ 10100 31086
Non-Recurring Charges - New EEL {Note 2) (Note 3) 1
NRC- DST mntercffice - 1st ) [ urTFY $171 01
NRC- DS 1 interoffice _Add'l U1TF1 $10184 |
NRC-4-wire 84kbps Local Loop - 1st UDLS4 $32978 |
NRC-4-are §4kbps Local Loop - Add'l JoLs4 $148 55
| | | INRC-DS1 Channelization System st MQ! 327518
NRC-D0S1 Channelzation System - Add" . MQ! $137 77 |
NRC-4-wire 84xkbpsiCOCInnterface card -1st 1D10D $12.16
NRC-4-wire 64kbpsi€O0C hinterface card -Add'l 1D1D0 38 77
NRC-DS1 'nteroffice channel and 4-wire 64kbps Local Loop Combination - Electronic Sve Order, per LSR SOMEC $317
NAC-0S1 interoffice channel and 4-wire 64kbps Local Loop Combinabon - Manual Sve Order, per LSR SOMAN $25 40
NRC DS1 mnterctice channel and 4-wire 64kbps Local Loop Combination - Manual Svc Order - 1st SOMAN NA
NRC-DS1 interoffice channel and 4-wire 64kbps Local Loop Combmation - Manual Sve Crder - Add'l SOMAN NA
NRC-DS1 nteroffice channel and 4-wire 84kbps Local Loop Combination - Manual Svc Order  Disconnect - 1st SOMAN NA
NRC-0S1 interofhice channel and 4-wire 84kbps Local Loop Combination - Manual Sve Order - Disconnect - Add' SOMAN NA
DS1 Interoffice Channel and DS1 Interoffice Local Loop-
Recurring Charges |
DS1 Loap per month USLXX NA |
DS1 Loop per menth _Zone 1 (Note 1) USLXX $64 63
DS1 Loop per month, Zone 2 INcte 1) USLXX 394 71
DS1 Loop per month, Zone 3 (Note 1) . USLXX $208 33
DS1 Loop per month. Zone 4 (Note 1) 3 NA NA
Interoffice Channel - Dedicated - DS1 - per mile per month 1L5XX 306013 |
Interoffice Channel - Dedicated - DS1 - Facity Terminabion per month U1TF1 $99 79
Non-Recurring Charges - New EEL (Note 2) (Note 3)
NRC- DS1 interoffice - 15t UITF1 317101
NRC- DS1 interatfice - Add'l U1TF1 $10184
NRC-DS1 Local Loop - 1st USLXX $€27 78
NRC-DS1 Local Loop - Add! USLXX $377 43
NRC-DS1 interoffice channel and DS1 Local Loop Combination - Electronic Svc Order. per LSA SOMEC $317
NRC-DS1 interoffice channel and DS 1 Local Loop Combination - Manuat Svc Order, per LSA __SOMAN $2540 |
NRC-D31 interothce channel and DS Local Loop Combination - Manual Sve Order - 1st SOMAN | NA
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BELLSOUTHATC *DE_TACTOM RATES
NETWCRK ELEMENTS
AND QTHER SERV'CES

New EEL rates a-e ‘re sum of the ndividual UNE netwark elemerts (interoffice transpart anc 7070;3 ‘channelizauon f

applicable; o
NRC D3 rlerzriz _top Comgiratcr Maroai Suc Croer T SOMA™, D
NAC DS rre ' ar Comoinancn Maruar Svg Order SCMAN woo T
NAC I3 rrer rerr2 3ra 230 Liear.ice Jomoraten Marua Sve Orzer ) o TOMAN A T
T DS3interoffice Charnel and DS3 Local Loop : T
[ TRecurring Charges T - - T oo
L T "DS3 000 per Fac iy Termuraten cer merth T - T T T TR
. | DS3vLoog cer mie T END
| \Interorhice Charre - Decicatec DS3  FaciityTarminaton per month . T3
! \Interarice Channe - Decicated  DS3  per mile e month - I L3XX
| I | Mon-Recurring Charges - New EEL (Note 2)(Note 3) ] ‘ ‘
| INARC- 953 nteroffice - 1st | 7
s NRC- 033 nteroffice  Add . |
[ 1! INRC-DS3 Local Loop - 1st H R !
! {NRC-DS3 Local Loog - Add'! | JE3PX 3313 "i;'
'NRC-DS3 interoffice channe! and DS3 Locat Loop Combmatior - Electronic Sve Order per LSRE | SOMEC , 33 T |
| | :NRC-053 interofice snannel and DSJ Local Leop Comoination - Manual Sve Order, per LSR [ SCMAN ' 32547 |
© 1 1 TNRC-DS3 interotice chanrel and DS3 Lacal Loop Combination - Marual Sve Orger - 1st | SOMAN NA )
| | INRC-DS3 interoffice channel and DS3 Lzcal Loop Combination - Manual Sve Order - Adg'l SOMAN | NA
. NRC-D83 intercffice channer ang DS3 Lacal Laop Corbinaticn - Manual Svc Order  Discornect - *st . SOMAN NA )
| INRC-DS3 nterotfice shannet anc DS3 Local Loop Compinatien - Manual Sve Order  Disconnect - Add'! SOMAY NA _j
H | 1
[STS-1 Interoffice Channel and STS-1 Local Loop 1
‘Recurring Charges !
| 1STS-1 Loop per Facilty Terminancn per month UDLS
| {STS-1 Loop per mile o 1ILSND | 87
| _Hnteroffice Channel - Dedicated  STS-! - FacityTermination per montn U1TFS $1 105 38 |
| intercffice Channel _Qedicated - STS-1 - per mile per manth . LSXX L %34T
Non-Recurring Charges - New EEL (Note 2)(Note 3)
NRC- STS-1interoffice st . - U1TFS $154 30 |
NRC- STS-1 interoffice  Add'! U1TFS $77 50
NRC-STS-1 Locai Loop - 1st UDLS! $1.020 45
NRC-ST3-1 Local Loop - Add'! upLst $513 74
NRC-S7S-1 interaffice channel and STS-1 Local Loop Combination - Electronic Sve Order, per LSR SOMEC 337
NRC-STS-1 interofice channe! and STS-1 Local Loop Combination - Manual Sve Order, per LSR SOMAN $25 40
NRC-STS-1 interoffice channel and STS-1 Local Loop Combination - Manual Sve Order - 1st SOMAN NA
INRC-STS-1 interoffice channel and STS-1 Local Loop Combination - Manuat Svec Order  Add'l SOMAN NA
INRC-STS-1 interoffice channel and STS-1 Local Loop Combination - Manual Sve Order - Discannect - tst | SOMAN : _ NA
NRC-5T3-1 interoffice channel and STS-1 Local Loop Combination - Manual Sve Order - Disconnect - Add'! i SOMAN | _NA
. I |
|DS3 Interoffice Channe! and DSt Local Loop _ [
|Recurring Charges ] o
DS1 Loop per month USLXX NA
| DS1 Loop per month, Zone 1 {Note 1) USLXX $64 £9
| 0S1 Loop per month, Zone 2 (Nate 1) USLXX $94 71
L DS1 Loop per month, Zone 3_(Nate 1) - ) 77 USLXX $20893 |
] DS1 Loop per month, Zone 4 {Note 1) NA NA |
Interoffice Channel - Dedicated - DS3 - FaciltyTermination per month U1TF3 $1.12193 |
Interoffice Channel - Dedicated - DSJ - per mile per month 1LEXX $417
| | DS3 Charnelized System per month MQ3 $22037 |
D83 Intertace per manth (DS1 COCH) . ucidn $14 40
Non-Recurring Gharges - New EEL (Note 2}Note 3)
NRC- D3 interoffice™- 1st U1TF3 $62778 |
| | ] _INRC-DS3 interofice - Aad' U1TF3 $377 43
NRC-DS1 Local Loop - tst USLXX $338 52
NRC-0S1 Local Leop - Agd! USLXX §124 B4
NRC-DS3 Channelization Systern -1st ~ MQ3 $404 85
NRC-053 Channelizaton System - Add’ MQ3 $168 26
NRC-DS1{COCHnterface card -1st ) B uCiD!1 $12 16
NRC-D0S1(COCinterface card -Add" uC1Ds 88 7
NAC-DS3 interoffice channei and DS1 Local Loop Combination - Electronic Sve Order per LSR SOMEC $317
NRC-0S3 interoffice channe! and DS1 Local Loop Combination - Manual Sve Order, per LSR SOMAN $25 40
NAC-0S3 nteroffice channel and DS1 Local Loop Combination - Marual Sve Orger - 1st SOMAN NA
NRC-DS3 mterctfice channel and 051 Local Loop Combination - Manual Sve Order - Add'l SOMAN NA
NRC-DS3 interctice =hannel and DS1 Local Loop Combinatior - Manuai Sve Order - Oisconnect - 1st SOMAN NA
NRC-DS3 intercfiice channel and DS1 Local Loop Combination - Manual Sve Order - Disconnect - Add'! SOMAN NA
STS-1 Interoffice Channel and DS1 Local Loop
|Recurring Charges
[DS1 Loop per month, Zone 1 (Note ) USLXX 364 69
DS1 Loop per month Zane 2_(Note 1) USLXX $94 71
DSt Loop per month, Zone 3 iNote 1) USLXX $208 93
DSt Loop per month Zone 4 {Note 1) NA NA
linterothce Channel - Dedicated - STS-1 - FacityTermination per month U1TFS §1 105 38
lInteroffice Channel - Dedicated - STS-1 - per mie per month 1L5XX 417
| D83 Channelized $ystem per month MQ3 $220 97
'DS3 interface per month (DS 1 COCH uc101 $1440
version 3Q0C 11 700
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BELLSOUTHYC " DE_TACOM SATES Saes
NETWORK E_EMENTS
77777 AND OTHER 3ERVICES

New SEL rates are the sum of the ndividual UNE network elements (ntarofice © ranspaert and ioop [channehzatien if
applicabie] i
Nen-Recurring harges New EEL (Note 2¥(Ncte J) !
MRC-DS Lica e

Ly . NRC DS_G_u_reri_ 3

L LT NRCOSHCOC rerace Afu st
‘NRC-051:COCinterface card -Adg'

NRC-ST3-1 ntercfice channe! and DS Lacal Laop Combinaron - S'ectronc Sve Orcer zer L3R
. (NRC-STS-1 interatfice channerand DS1 Locat Loop Combination Manua! Sve Orger per (SR

| _NRC-5TS-* ntercffice cnannel and DSt Local Loog Combinaton - Manual Sve Orger - 1t
NRC-STS-! interoffice cnanne! and DS 1 Locai Loop Combinatnon  Marual Sve Jrder  Add'!
NAC-STS-1 imterorfice :rannel and DS1 Local Loop Combinatcn - Maruat Sve Order - Discornect - * st
NRC-STS-1 nteroffice cnannei and 9S1 Local Loop Combinaton  Manual Sve Order - Sisconnect - Add'

2-wire VG Interoffice Channel and 2-wire VG Local Loop )
Recurring Charges |

i 2-wire VG Loop per morth starewide UEALZ i 82932 |

! 2-wire VG Loog per month Zone 1 Note 1) JEALZ | TBD
2-wire VG Loog ger monith, Zone 2 Note 1) UEAL2 T8 |
2-wire VG Loop per montk Zone 3 (Note 1) JEAL2 ' TBD !
2-wire VG Loop per month Zone 4 Note 1) - NA ! NA :

. interoffice Channel - Dedicated - 2-wirg VG - FacityTerminabicn per month . UITVe 1 32635z |
interoftice Channel - Dedicated - 2-wire VG - per mile ger month 1L5XX 30 01 J
Non-Recurnng Charges - New EEL (Note 2)(Note 3)
NRC- 2-wire ¥G nterorfice st _ u1TVv2 511210
NRC- 2-wire vG interoffice - Add'l UiTVv2 36751 |
NRC-2-wre VG Local Loop - 1st VEAL2 $38 02
NRC-2-wire VG Local Loop - Add| UEAL2 $3515 |
NRC-2-wire VG nteroffice channel and 2-wire VG Local Loop Combination  Electronic Sve Order, per LSR SOMEC $3 17
NRC-2-wire VG interoffice channel and 2-wire VG Local Loop Combination - Manual Svc Order, per LSR SOMAN $25 30
NRC-2-wire VG nteroffice charnel and 2-wire VG Local Loop Combination - Manuai Sve Order - 1st SOMAN NA
NRC-2-wire VG nteroffice channel and 2-wire VG Local Loop Combination - Manual Sve Order - Add1 SOMAN NA
NRC-2-wire VG interoffice channel and 2-wire VG Local Locg Combination - Manual Sve Order - Disconnect - 1st SOMAN NA
NRC-2-wire VG interoffice channel and 2-wire VG Local Loop Comonation - Manual Sve Order - Disconnect - Add'l SOMAN | NA

4-wire VG InteroHice Channel and 4-wire VG Local Loop
Recurring Charges

4-wire VG Loop per month, Zone 1 (Note 1) UEAL4 $24 26|
4-wire VG Loog per month, Zone 2 (Note 1) UEAL4 $3551
4-wire VG Loop per month, Zone 3 (Note 1) UEAL4 . $7835
d-wire VG Loop per month, Zone 4 (Note 1) NA NA |
Interoffice Channel - Dedicated - 4-wire VG - FaciityTermination per month U1Tv4 $23 64
Interottice Channel - Dedicated - 4-wire VG - per mide per month 1L5XX $0 0098 _
Non-Recurring Charges - New EEL {Note 2)(Note 3) - I B
NRC- 4-wire VG interoffice - 1st U1Tv4 $16033_ |
NRC- 4-wire VG nteroffice - Add'l UiTv4 373 44
NRC-4-wire VG Local Loop - 1st UEAL4 $32976 |
NRC-4-wire VG Local Locp - Add! UEAL4 $148 55
NRC-4 wrrg \/G rteroffice channel and 4-wire VG Locat Loop Combination - Electranic Sve Order, per LSR SOMEC $317 |
NRC4-wire VG rterctice channel and 4-wire VG Local Loop Combnation - Manual Sve Order, per LSR SOMAN $25 40
NRC-4-wire VG .nteroffice channel and 4-wire VG Local Loop Combination - Manual Svc Order - 1st SOMAN NA
NARC-4-wire ¥G nteroffice channel and 4-wire VG Local Loop Combination - Manual Svc Order - Add'l SOMAN NA
NRC4-wire VG nteroffice channel and 4-wire VG Local Loop Combination - Manua! Svc Order - Disconnect - 1st SOMAN NA
NRC4-wrre VG interoffice channel and 4-wire VG Local Loop Combination - Manual Svc Order - Disconnect - add'l SOMAN ~NA

4-wire 56 kbps Interoffice Channel and 4-wire 56kbps Local Loop
Recurring Charges

4-wire 56kbps Loop per month, Zone 1 (Note 1) UDL58 339 08
4-wire S6kbps Loop per month, Zone 2 (Note 1) B UDL56 357 21
4-wire 56kbps Loop per manth, Zone 3 (Nate 1) UDL56 $126 22
4-wire 56kbps Loop per month, Zone 4 (Note 1) NA NA |
Interoffice Channet - Deakated - 4-wire 56kbps - FaciltyTermination per month UJ1TD% $23 64
Interoffice Channet - Dedicated - 4-wire 56Kbps - per mile per month 1L5XX $0 0098
Non-Recurring Charges - New EEL (Note 2)(Note 3)

NRC- 4-wire 56kbps interoffice - 1st U1TD5 $160 33
NRC- 4-wire 5kbps interoffice - Add't y1TDs $7344
NRC-4-wire 56kbps Local Loop - 15t UDLS6 $329 76
NRC-4-wire S8kbps Local Loop - Add'l UDL56 $148 53
NRC-4-wire 56kbps interoffice channel and 4-wire 56kbps Local Loop Combination - Electronk Sve Order, per LSR SOMEC $317
NRC-4 wire 56kbps nteroffice channe! and 4-wire 56kbgs Local Loop Combination - Manuai Sve Order per LSR SOMAN $25 40
NRC-4-wire 56kbps interoffice channel and 4-wire 56kbps Local Loop Combination - Manual Sve Order - 1st SOMAN NA |
NRC-4-wire 58kbps interoffice channel and 4-wire 56kbps Local Loop Combination - Manuai Svc Order - Add'l SOMAN NA
NRC-4-wire 56kbps intercftice channel and 4-wire 56kbps Local Loop Combination - Manual Svc Order - Disconnect - 1st SOMAN NA
NRC-4-wire 58kbps interoffice channel and 4-wire 56kbps Local Loop Combmation - Manual Sve Order - Disconnect - Add'l SOMAN NA

Version 3000 '1 6700
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BELLSQUTHATC DELTACOM RATES
NETWORK ELEMENTS
AND OTHER SERVICES

}* | 'New EEL rates ars the sum of the ndirrdual UNE netwerk elements interoffice transport and loop {channetization if I
| | ' l|appiicabie} . ! ‘
K ‘4-wire &4 kbps ‘rteroffice Channel and -wire 54 kbps Local Loop } J —
| "Recurring Charges _ i T
il Norg I -
[ Note ¢ B
- 4-wire 34xbps _tce g Nete 1
' | ld-wirg 54#5Cs LzoC Ser mortt Jine 4 Notg t
r . Interoffice Crarre  3Jez 1 4 areddkbes CacitvTermination per manth
! lInteroffice Charne' De -4 wire S3kbps  per mile per month
| [ Non-Recurning Charges - New EEL (Note 2)(Note 3)

NRC- 4-wre 3hops ntercflica - 1st

NRC- 4-wire 6-tkEps ntercfice  add!

NRC-4-wire 84kigs 0cal Lo2o - st

NRC-4-wire 84kbps _ocal Loop - Add

NRC-4-wire S4kops niercrfice channel and 4-wire 84kbps Lacal Loop Comoiratian - Electronic Svc Qrder per LSA

NRC-4-wire 84xbps_nteroffice channel ard 4-wire 64kbps Laocal -oop Combiration - Manuai Sve Order per LSR SOMAN 325 20

i NRC-4-wire 84kbgs niercffice thannel and 4-wire 84kbps Local Loop Cambnation - Manuat Sve Order - 1st SOMAN | NA
NRC<-wire 34kbes nterotice channel and 4-wire 54kbps Local Laop Combinaton - Maruat Sve Order - Agd! SOMAN T na
NRC-1-wire B4kEps meroffice chanrel and 4-wirz B4kbps Local Loop Combinaticn - Manuai Sve Order - Discannect - * st SOMAN . NA ]
NRC-1-wire B4kbps ntercffice channe: and 4-wire 64kbps Local Loop Combination - Manuai Sve Order - Disconnect  Add'l SOMAN | NA
| !

Network Elements used in Evisting Combinations at UNE Rates (Noted) usoc cL
Locai Loop o ) i
2-Wire Analog Voice Grade Loop - Service Level 2 {
2-Wire Analog Voice Grade Loop - per mile per month . UNCYX 30 30
2-Wire Analcg Vorce Grade Laop -per month UEALZ | NA T
Zone ! UEAL2 | 2052 |
Zone 2 UEAL2 T80
Zone 3 UEALZ2 78D
Zone 4 UEAL2 NA
NRC - Ordinarily Combined in GA (Note 5)
NRC - 1st UEAL2 NA
NRC - Add' UEAL2 NA
NRC - Disconnect Charge - 1st UEAL2 NA
NRC - Disconnect Charge - Add'l UEAL2 NA
NRC - Electron Sve Order, per LSR SOMEC | NA |
NRC - Incremental Charge - Manual Service Order - 1st SOMAN | NA |
NAC - Incremental Charge - Manuai Service Order - Add'l SOMAN NA
NRC incremental Charge - Manuai Service Order - Disconnect SOMAN NA
NRC-All Existing Combination "Switch As Is* Conversion Charge {Note 6} |
NRC 2/4-WIRE COMBINATION ‘Swiich As Is* Conversion Charge - Tst UNCCC 3327
NRC-2:4-WIRE COMBINATION *Swilch As Is* Conversion Charge - Add'l UNCCC [ 33275
NEGC- 2/4-WIRE COMBINATION ‘Switch As Is* Conversion Charge  Orsconnect - Tst UNCCC 316 77
NRC- 2r4-WIRE COMBINATION ‘Swilch A5 Is” Conversion Charge Orsconnect - 3dd! UNCCC 316 77
2-Wire Analog Voice Grade Loop - Service Level 2 - (reverse battery)
2-Wire Analog Vowce Grade Loop - Loop( Start - per mile per month 1LSND $0 00
2-Wire Analog Voice Grade Loop - Rev Bat - per month UEAR2 $2052 _|
Zone 1 UEARZ2 $2323
Zone 2 UEAR2 $22 .43
Zone 3 UEAR2 $27 87
Zone 4 UEAR2 NA
NRC - Ordinarily Combined in GA (Note 5)
NRAC - 1st N UEAR2 NA
NRC - Add'! UEAR2 NA
NRC - Disconnect Charge - 1st UEAR2 NA
NRC - Disconnect Charge - Add’l UEAR2 NA
NRC - Electronic Sve Orgder, per LSR SOMEC NA
NAC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Qrder - Add'l SOMAN NA
NRC - Incremental Charge Manual Service Order - Disconnect SOMAN NA
NRC-Ail Existing Combination *Switch As Is® Conversion Charge (Note 6)
NRC-2'4 WIPE COMBINATION 'Switeh As 1s* Conversion Charge 15t UNCCC $32 75
NRC-2/4-WIRE COMBINATION *Switcn as is* Conversion Charge  Add'! UNCCC $32 75
NRC- 2/4-WIRE COMBINATION *Switch As 1s* Conversion Charge - Disconnect - 1st UNCCC $16 77
NAC- 2/4-WIRE COMBINATION ‘Switch As Is* Conversion Charge - Drsconnect  Add'l UNCCC $1677 |
4-Wire Analog Voice Grade Loop
4-Wire Analog Vowce Grade Loop per mie per month 1LSND 3000 |
Zone 1 UEAL4 524 26
Zone 2 UEAL4 $35 51
Zone 3 UEAL4 378 35
Zone 4 UEAL4 NA
NRC - Ordinanty Combined in GA (Nate 5) ]
NRC - 1st UEAL4 NA
NRC - Add'l UEAL4 NA
NAC - Disconnect Charge - 1st UEAL4 NA
NRC - Disconnect Charge - Add' UEAL4 NA
Version 3Q00 11/07:00
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BELLSOUTHTTCDELTACOM RATES Rares 47 it 33
NETWCRK E_EMENTS
‘ AND OTHER 3ERVICES
. 1 NewEEL rates are the sum of the individual UNE network elements .interaffice transport and !'oop [channelization «f 1
" ‘ appiicable‘ 1 |
___ _NRC-Ze: Sec Order zei L3R TTUESMES
L NEC Crarge Mar rc2 Orger ‘st SOMaN
T TNAC SCarse Maria Servce Orzer Aagl “IoMaN
L, L (NRC - ncremental Charge Manval Se~vcs Order - Jsconrect T~ B FDUMAN
! 'NRC-All Exisung Combination “Swrtch As Is® Conversien Charge (Note 8) !
T NAC 24 & FE ZOME AN2TON 3wvi- 33 8% Coovemar Dharge st - il UNCCE
PONPC 24-ARE TIMBINATCON 3wzt As st Conversion Thamge  Axdt I JNCCC
INRC- 2 2 ' WIRE ZOMENAT CN 'Smlc’] As is' Conversicn Charge  Dvsconnect ‘st [ UNCCC
! NRC- 2 4-N!RE TOMBINATION  Swic™ As !s” Ceonversion Charge  Oiscornect  Aza! ; ~NCCC
o T '
| 2-Wire ISDN Digral Grade Loop 1
1 2-Wire 1SDN Loog per mile per menth - 1LSND 5020
| 2-Wire 1SDN Digitar Grade Lo0p per month oiex | NAL
Zone 1 Ui2x 1 $32 34
Zone 2 UiL2X 34735 |
Zone 3 ; J1L2x 3104 47
Zone 4 — UiL2Xx NA
NRC - Ordinarily Combined in GA (Note 5) | |
_INAC - 1st [_utax |  Na
NRC Add! uiex T NA
NRC - Orsconnect Dharge - 'st e yiLex NA
NAC - Oisconnect Charge - Add'! UiL2x NA
NRC - Electronic Svc Order per LSR e SOMEC L NA
NRC - Incremental Charge - Manual Senvice Crder - 1st SOMAN NA_
NAC - incremental Charge - Manual Service Order - Add'l SOMAN NA_ ]
NAC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
NRC-All Existing Combination "Swich As 's* Conversion Charge (Note €)
NRC-2 4-WIRE COMBINATION 'Switch As Is* Conversion Charge  1st UNCCC $§32 75
NRC-2'4-WIRE COMBINATION *Swich As 's* Conversicn Crarge  Adc | UNCCC $32 75
NRC- 2/4-WIRE COMBINATION - *Switch 4s Is* Conversion Charge Drisconnect  1st " UNCCC $1677
NRC- 2 4-WIRE COMBINATION *Switch As is' Conversion Charge - Orsconnect  Agg'! UNCCC $1877
4-Wire 56 kbps Digital Grade Loop S
4-Wire 56 xbos Dngrtal Grade Loop per Mie per month 1L5ND 3000 |
4-Wire 56 «bps Digital Grade Loop per month ubDL56 NA
Zone 1 UDL56 $33 90
Zone 2 UDL56 44 7 /2
Zone 3 UDLS6 350 8 85 |
Zone 4 ubL56 NA
NRC - Ordinarnly Combined in GA (Note 5)
NRG - 1st UDLS6 NA |
NRC - Agd' UDLs8 NA
NRC - Disconnect Dharge - 1st UoL56 NA
NRC - Disconnect Charge - Add'l UDL56 NA
NRC - Electronic Sve Order per LSR e SOMEC_ | _NA
NRC - Incremental Charge Manual Service Order - 1st | SOMAN | NA
NRC - Incremental Charge Manual Service Order - Addf| | SOMAN T " NA |
NRC - Incrementai Charge  Manual Service Order - Disconnect SOMAN NA
NRC-All Existing Combination *Switch As Is* Conversion Charge (Note 6) _
NRC-2/¢ ‘WIRE COMBINATION - “Switch As 1" Conversion Charge st UNCCC $32.75
NRC-2/4-WIRE COMBINATION  *Swatch As 's* Conversion Charge - Add! | UNCCC 1 $3275_
NRC- 2/4-WIRE TOMBINATION ‘Switch As Is* Conversion Charge - Disconnect - 1st | UNCCC_ $16 77
| | | INRC-2/4-WIRE COMBINATION - "Switch As Is* Conversion Charge - Disconnect Add1 e UNCCC $16 77
T [ a-Wire 54 kbps Digital Grade Loop
4-Wire 64 kops Drgital Grade Loop per mile per menth 1L5ND 30 00
4-wire 54 <ops Dignal Grade Loop per month UDLB4 NA
Zone 1 UDL&4 $33 %0
Zone 2 UDLB4 344 72
Zone 3 UDL6&4 $50 85
L i | |Zonea ) ) UDLs4 NA
NRC - Ordmarliy Combined in GA (Note 5}
NRC - !st UDLB4 NA
NAC - Adg! UDLE4 NA
NAC - Disconnect Dharge - 1st UDL64 NA
NAC - Disconnect Charge  Add' uoLe4 NA
NRC - Electronic Sve Order, per LSR SOMEC NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge  Manual Service Order - Disconnect SOMAN NA
NRC-All Existing Combination "Switch As Is* Conversion Charge (Note 6)
NRC-2:4-WIRE COMBINATION - ‘Swatch As Is* Conversion Charge - 1st UNCCC 53275
NRC-2'4 WIRE COMBINATION *Swrtch As Is* Conversion Charge - Add! UNCCC $32 75
NRC- 24 WIRE COMBINATION "Switch As is™ Conversion Charge  Drsconnect  1st UNCCC $16 77
NRC- 2/4 WIRE COMBINATION Swatch As is* Conversion Charge Drsconnect  Add'l B UNCCC $16 77
_|4-Wire DS1 Digrtal Loop
Version 3000 11 0700
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BELLSOQUTHATC*DE_TACOM RATES
NETWORK ELEMENTS
. AND QTHER SERVICES
Lo ] New EEL rates are the sum of the ndividual UNE network 2iements (interoffice tranisport and loop ‘channelization .f
| applicabie! :
—_—— - -

LMD
‘ . _ ~SLXX
. _ ~3uaX
JS XX
o usLdX
— N 3SLXX
' | |NRC - Ordinanly Combined in GA Note 5) o -
) | NRC - *st NS NA
[ 1 'NRC - Aad! T SLxX Ta o
" T 7 "NRC - Disconnect Charge - 'st P sia 0 TNa
INRC - Disconnect Charge - Add™ | USLxXX NA
NRC - Slectroric Svc Order per LSR - T ZOMEC 1 NA |
NRC - Incremertal Charge  Manual Service Order - 'st T SOMAN VAT
NRC - ‘ncremental Crarge - Manual Service Order - Add'l TIoMAN T Na
NRC - incrementat Charge Manuar Service Order - Disconriect [ _SOMAN | NA
(NRC-4ll Exstng Combination *Switch As is* Conversion Charge «Note 3, j B
INRC CS* COMBINATION "Switzn As 1s' Conversion Charge  'st UNCCC T )
INAC St COMBINATION “Swiic A5 's' Conversion Charge  Ada JNCCC |
NRC DS1 COMBINATICN  ‘Swiicn 4s Is' Conversion Charge  Orsconnect  Tst UNCCC |
[NBC DS COMBINATICN “Swicn As is” Conversion Chamge  Discornect Add] . UNCCC .
— S
DS3 Localloop '
per mile ger menth WSNO 31T
factity rerminahen per month B UE3PX 3404 283
NRC - Ordinanly Combined in GA (Note 5) | | I
NRC - Facilty Termination - 1st UE3PX NA !
NRC - Facllity Termination - Add'! UE3PX NA ]
NRC - Facity Termination - Jisconnect - 1st UE3PX NA |
NAC - Facilty Terminauon - Disconnect - Add'! UE3PX NA .
NRC - Manua! Svc Order per LSR SOMAN NA
NAC - Manual Svc Order per LSR disconnect SCOMAN NA
NAC - Electronkc Svc Order per LSR SCMEC NA _ |
NAC - Electronc Svc Order, per LSR disconnect SOMEC NA
NRC - 'ncremental Charge--Manual Svc Order - 1st | SOMAN NA
NRAC - Incremental Charge--Manual Svc Order - Add'l SOMAN NA
NRC - Incremental Cost - Manual Sve Order vs Elect-Oisconnect- ! st e SOMAN NA
NRC - Incremental Cost - Manual Sve Order vs Elect-Disconnect-Add'l SOMAN NA
NRC-All Existing Combinanon *Switch As !s* Conversion Charge (Note 6)
NRC-0S3 COMBINATION  "Swiich As Is* Conversion Charge - 1st UNCCC | 83275
NAC-DS3 COMBINATION ‘Switch As Is* Conversion Charge - Acd'l UNCCC 332 7S
NAC- DS3 COMBINATION "Swatch As Is* Conversion Charge Drsconnect - 1st UNCCC $1677 |
NRC DS3 COMBINATION *Swatch As Is” Conversion Charge - Disconnect  Add'! UNCCC 316 77
STS-1 Local Loop
per mile per manth _ o TLSND st 77
factiity *ermination per month JOLS1 3446 09
NRC - Ordinanty Combined in GA (Note 5) L 1
NRC - STS-1 - Facity Termination - 1st 1 UbLst NA
NRC - STS-1 - Faciity Termination - Add'| o UDLS! NA
NRC - STS-1 - Facity Termination - Disconnect - 1st ~ UDLS!1 NA
NRC - 5T§-1 - Facilty Termunation - Disconnect - Add'! ) L UDLSt NA
NRC - Manual Svc Order, per LSR SOMAN | NA
___NRC - Manuat Svc¢ Order, per LSR disconnect SOMAN NA
NRC - Electronic Sve Order, per LSR SOMEC NA
NRC - Electronic Sve Orger, per LSR disconnect . SOMEC NA
NAC - STS-1 - Incremental Charge--Manual Sve Order - 1st SOMAN NA
NRC - STS-1 - Incremental Charge--Manua! Svc Order - Add'l SOMAN NA
NRC - STS-1 - incremental Cost - Manual Svc Order vs Elect-Disconnect-1st SOMAN NA
NRC - STS-1 - incremental Cost - Manual Sve Order vs Elect-Disconrect-Add'l SOMAN NA
NRC-All Existing Combmnation "Swritch As Is* Conversion Charge .Note 6)
NRC-5TS-1 COMBINATION “Swatch As !s* Conversion Charge  'st UNCCC 332 75
NRAC-STS-* COMBINATION “Switch As Is” Conversion Charge - Add* UNCCC $3275
NRC- 5TS-1 COMBINATION 'Switcn As Is® Conversion Charge - Disconnect - *st UNCCC S1677
NRC- 3TS-* COMBINATION "Swilcn As Is* Conversion Charge Disconnect Acd' UNCCC $16 77
0QC-3 Local Loop ]
per miie per month ] 1LSND $8 93
facity termiantion per month $648 60
NRC - Ordinarily Combined in GA {Note 5)
NAC - OC3 - Facilty Termination - 1st NA
NRC - OC3 - Fagiity Termination - Add'l NA
NRC - OC3 - Facility Termination - Disconnect - 1st NA
NRC - OC3 - Faciity Termination - Disconnect - Add'l NA
NRC - Electronk Sv¢ Order per LSR SCMEC NA
NRC - OC3 - Incremental Charge--Manual Svc Order - 1st _ SOMAN NA
NRC - OC3 - incrementat Charge--Manual Sve Order - Add'! SOMAN | NA
NRC - GC3 -incremental Cost Manual Sve Order vs Elect-Disconnect-1st SOMAN | NA :
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BELLSOUTHTTZ*DELTACOM RATES
NETWORK ELEMENTS
AND OTHER 3ERVICES

;—1 ‘New EEL rates are !he sum of the individual UNE network aiements ynteroHice transport and 'oco ‘channelization f ,
i | | applicabiel .
: [ NRC 2C3 ncemerta Cost Marua Ssc Orger s et Zs-irreci-Ade! SOMAN_ ¢ NA
Zomoirancn ‘Swicm 3s 5 Canverscn Charge Mo T -
. Zmcm w3 3t Iimveser Trage - - T
anvers or Tharge
OMB NATCN . "Saitcn A3 8 Zorsesen Sharge
1 ]1 L NRC W : COMBINET O tTaret Ag 57 Tiovesion Trange
. ‘QC-12 Local Loop o T T
[ er mile per Tonth
. faciity ‘erminanor cer morth T T
| NRC - Ordinarily Combined in GA (Note 5)
| NRC - OC12 - Facility "ermiraticn - 1st NA ]
NRC - OC12 - Faciity Terminatior - Add'l T NA ]
NRC - OC12 - Sacity Terminaticn - Disconnect - 1st L NA __}
NRC - OC12 - Faciity Terminaticn - Disconnect - Agd! | i NA '
NRC - Electronic Sve Order_per LSR SOMEC | NA
NRC -OC12 - Incremental Charge - Manuai Svc Order - st _ | SOMAN ! NA
NRC - OC12 - incremertai Charge - Manual Svc Order - Agdll i SOMAN | NA
NRC - CC12 - incremental Cosi-Manual Sve Order v3 Elect-Discannect-1st SOMAN | NA
NRC - OC12 - 'ncremertal Cost-Manual Sve Order +s Elect-Disconnect-Add SOMAN | NA
NAC-All Existing Comomnatan Swich As 's' Conversien Charge Note 3) i T
NRC OC ‘2 COMBINATION 'Switch As Is” Converscn Charge  *st UNCCC T $32 75
NRC OC 12 COMBINATION ‘3witch As Is* Conversior Charge  Add' UNCCC 33275
NRC OC 12 COMBINATICN ‘Switch As Is” Conversion Charge - Disconnsct ‘st UNCCC $16 77
NRC OC 12 COMBINAT'ON  ‘Swatch As Is' Conversion Charge Discorrect Agd) UNCCC 5877
OC-48 Local Loop ]
per mile per month 1LSND $36 37
facity termmnation per manth $1699
OC-12 interface on OC-48 Loop per month $592 09
NRC - Ordinarily Combined in GA (Note 5)
NRC - OC48 - Faciity Termination - 1st NA ]
NAC - OC48 - Facilty Termination - Add'l NA ]
NRC - OC48 - Interface OC12 on OC48 - 15t NA
NAC - OC48 - Interface OC12 on OC48 - Add'l NA |
____NRAC - OC48 - Facility Terminauon - Disconnect - 1st NA
NRC - OCA48 - Facilty Termination - Disconnect - Add'l L NA
NRC 0OCa8- 'nterface OC12 on OCA48 - Disconnect - 1st NA
NAC - OC48 - interface OC12 on OC48 Disconnect - Add! NA
NRC - Electronic Sve Order, per LSR SOMEC NA
NAC - OC48 - Facility Termination-Manual Svec Order vs Electronc-Disconnect-1st SOMAN NA
NRC - OC48 - Facilty Termination-Manual Sve Order vs Electronk-Disconnect-Add'l SOMAN _NA
~__NRC - OC48 - Interface - Manual Svc Order vs Electronic-Disconnect-1st SOMAN __NA
NRC - OC48 - Interface - Manual Svc Order vs Electronic-Disconnect-Add! SOMAN NA
" _NRC - OC-48 - Incremental Charge--Manual Svc Order-1st SOMAN NA
NRC - OC-48 - incremental Charge--Manual Svc Order-Add' SOMAN NA
NRC - QC48 - Interface OC12 on OC48 - Incrementa! Charge--Manual Svc Order-1st SOMAN NA
NRC - OC48 - Intertace OC12 on OC48 - Incremental Charge- Manual Svc Order-Acd'l SOMAN NA
NRC-All Existing Combination *Swrich As Is* Conversion Charge (Note 6) _ o
NRC-OC-48 COMBINATION *Swateh As Is* Canversion Charge 15t UNCCC $3275 |
NRC-OC~48 COMBINATION *Switch As Is* Conversion Charge  Add" | _UNCCC 83275
NRG- OC-18 COMBINATION - “Switch As Is* Conversion Charge  Disconnect st UNCCC $16 77
NAC OC-43 comal}mﬂgu ‘Swilch As Is* Conversion Charge Dwsconnect  Add' UNCCC $16 7
Locai Channels: |
Local Channel - Dedicated - 2-Wire VG B
Monthly Recuring per month JLbv2 $29 33
Monthly Recurring per mile per month 1LSNC $000 |
NRC - Qrdinanly Combined in GA (Note 5)
NRC - 2-wire VG Local Channel - 1st ULDv?2 _NA
NRC - 2-wire VG Local Channel -Add'l ULDV?2 NA
NRC - Electronic Sve Order per LSR SOMEC NA |
NRC - 2-Wirs VG - Incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC - 2 Wire /G - Incremental Charge--Manuai Svc Order - Add! SOMAN NA
NRC - 2-Wire VG - Incremantal Charge--Manual Svc Order - Disconnect - 1st SOMAN NA
NRC - 2-Wire VG - incremental Charge--Manual Svc Order  Disconnect - Add'l SOMAN NA
NAC-All Exsting Combinaton "Swrch As Is* Conversion Charge (Note 6)
NRC 2:4 WIRE COMBINATION - "Swatch As Is” Conversion Charge - 1st UNCCC $§3275
NRC-2/4 WIRE COMBINATION ‘Swiltch As Is* Conversion Charge  Add UNCCC $32 75
MNRC- 2'4-WIRE COMBINATION *Switch As Is* Conversior Charge Disconnect - 18t UNCCC $16 77
NAC- 2/4-WIRE COMBINATION *Swatcn As Is* Conversion Charge  Oisconne<! - Add'l UNCCC $16 77
Local Channel - Dedicated - 2-Wire VG - Rev Bat.
Monthly Recurning per manth JULDR2 326 21
Monthly Recurring per mide per month 1L5NC $C 00
NRC - Ordinarity Combined in GA (Note 5)
NRC - 2-wire VG Local Channel - 1st ULDR2 NA
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BELLSOUTHTCCELTACOM RATES
NETWOPK ELEMENTS
AND OTHER SERVICES

! l © New EE. -ates are the sum of the individual UNE netwcrk 2lements ;interoffice transpert and loop [channehzation if " h
§ ] ‘appiicable!} _ . ) i
Lo NPC 2oars G2 Tracre Acct . uloaz NA
C [ INRC Z e Qroer zer L3R | 3CMEC A
_NRC- 14 2 .3 tcerterta Trarge-Marla Sec Criet s TROMAL A
! . NRAC 2 Mis LG emerta CTrarge -Marua Sve Crder - Agd! | SCMAN Tana
[ L INRC- 2.Are .G eria Tharge Mardal Sec Order - Discornact - st T 30M2N Tra T
L INRC 2Wr2 .3 reererts T orge--Manaai Svc Order - Discornect - Adg! TsoMmanT T A T
|__INRC-All Exist'ng Sombination “Swrtch As Is* Conversion Charge {Note 8) | )
NRC 24 NIRE ZUMEMNAT ON Zwilen A3 8" Corvesor Chage st ' UNCCC
INAC-24 'WIPE ZOMBINAT.ON  Swicm As s' Convers.on Charge  Aagl! I UNCCC 33
INAC- 2 4 WIRE TOMBINATION "Seitcn As ls* Conversier Crarge - Disconnect - “st i UNCCC f 37T
NRC- 2 4-#IRE COMBINATION "Swien Asis® Carversicr Charge  Disconrect Acd! ___LNCCC | ﬁ“S“W '5:7 4‘
[ ;
Local Channel - Dedicated - 4-Wire VG I 'J
Monthly Recuring per month ULOVe DN
Monthly Recurnng per mile per month L3NG | 5000 ¢
NRC - Ordinanly Combined in GA (Note 5) T *1
NRC-1 wrre VG Locat Chanrel  1st ULDwva | NA .
NRC-4-wire VG Local Charnel Add! - ULDVE | O NA
T T _INRC - Electionk Svc Order, per LSR SOMEC T NA |
NRC - 4-Wre VG Ldcal Channel - ‘ncremental Charge--Manua Sve Order - 1st T SOMAN | NA :
NRC - 4-Wrre VG Loca Channel - Incremental Charge -Manual Sve Order Add'l SOMAN | NA
NRC - 4-Wire G Local Channel - .ncremental Charge--Manual Sve Order - Disconrect - 1st SOMAN | NA |
NRC - 4-Wire G _ocal Channel - 'ncrementar Charge--Manual Sve Order - Disconnect - Add' SOMAN NA
NRC-All Exisurg Comoiration *Switch As Is” Conversion Charge 1Note 6)
NRC-2 4 WIAE COMBINATION *Switch As 1s* Conversior Charge st UNCCC S3275 |
NRC-2:4- NIRE COMBINATION “Switcn As Is* Conversion Charge  Adgl UNCCG 33275 |
NAC 2:4-WIRE COMBINATION “Switch As Is* Conversion Charge  Disconnect Vst UNCCC 51677 |
NRC- 2'4-WIRE COMEINATION ‘Switch As Is* Conversion Charge  Disconnect  Aad| UNCCC 3187
Local Channel - Dedicated - DS1
D§1 Monthly Recurring per month | ULDF: $43 53
Monthly Recurring per mile per month 1LSNC $000
NRC - Qrdinantly Combined in GA (Note 5) .
NRC - DS1 Local Channel - 1st ULDF! NA
NAC - 051 Local Channel - Add!l ULDF1 NA
NRC - Electronic Sve Order per LSR SOMEC NA
NRC - DS1 Local Channei - Incremental Charge--Manual Sve Order - 1st SOMAN NA
NRC - DS1 Loacal Channe! - Incremental Charge--Manual Sve Order - Add') SOMAN NA
NRC - DS1 Local Channel Incremental Charge--Manual Svc QOrder - Disconnect - 1st SOMAN NA
NRC - DS1 Locai Channel - Incremental Charge--Manual Sve Order - Disconnec - Add!! SOMAN NA
NRC-All Exising Combination "Swrtch As Is* Conversion Charge {Note 6)
NRC-DS1 COMBINATION - "Swrtch As Is* Conversicn Charge - Ist UNCCC $3275 |
NRC-DS1 COMBINATION - "Switch As is* Conversicn Charge - Add! UNCCC | 83275
NRC- DS1 COMBINATION - “Swrtch As Is* Conversion Charge  Disconnect - 1st UNCCC $16 77
NRC- D51 COMBINATION - "Swrich As Is* Conversion Charge - Disconnect - Add'! UNCCC $16 77
Local Channel - Dedicated - DS3 Jsoc FL
DS3 Local Channet per mile per month 1LSNC 39 32
DS3 Local Channet - Faciity Termination per month ULDF3 $556 27
NRC - Ordinarily Combined in GA (Note 5)
NRC D83 Local Channel Faciity Termination - 1st ULDF3 | NA |
NAC - DS3 Local Channel - Facility Termination - Add™ ULDF3 N NA
NAC - Electronic Sve Order, per LSR SOMEC NA
NRC - 0S3 Local Channel - Incremental Charge--Manual Sve Order - 1st SOMAN NA
NRC - DS3 Local Channel - Incremental Charge--Manual Svc Order - Add! SOMAN NA
NRC - D83 Local Channel - incremental Charge--Manual Sve Order - Disconnect - 1st SOMAN NA
NRC - D$3 Local Channel - Incremental Charge--Manual Svc Order - Disconnec - Add' SOMAN NA
NRC-All Existing Combination "Switch As 1s” Conversion Charge (Note 6)
NRC-DS3 COMBINATION - "Swrich As Is® Conversion Charge - 1st o UNCCC $32 75
NRC-DS3 COMBINATION - "Swrch As |s* Conversion Charge - Add'l UNCCC $32 75
NRC- DS3 COMBINATION - "Switch As 1s* Conversion Charge - Disconnect - 1st UNCCC 31677
NRC- 0S3 COMBINATION - "Switch As Is* Conversion Charge - Disconnect - Add'! UNCCC $16 77
Local Channe! - Dedicated - STS-1
$TS-1 Local Channel - per mike per month 1LSNC $9 32
S$T8-1 Local Channel - Facility Termination per manth e ULDFS 5568 67
NRC - Ordinanly Combined in GA (Note §)
NRC - 5TS-1 Locai Channel Facility Termination - 1st ULDFS NA
NRC - STS-1 Local Channel - Facity Termination - Add'| ULDFS NA
NRC - Electronic Svc Order_per LSR SOMEC NA |
NRC - STS-1 Locai Channel - Incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC - STS-1 Local Channel - Incremental Charge--Manuai Sve Order - Add' SOMAN NA
NRC - STS-1 Locai Channel - Incremental Charge--Manuai Svc Order - Disconnect - 1st SOMAN NA
NRC - $TS-! Locai Channel - Incremental Charge--Manual Svc Order - Disconnec - Add'l SOMAN NA
NRC-AHl Existing Combination *Swrtch As Is* Conversicn Charge (Note 6)
NRC-5TS-1 COMBINATION - ‘Switch As Is* Conversicn Charge - 1st e UNCCC $3275
NRC-5T$-1 COMENATION - "Switch As .s* Conversion Charge - Add'l UNCCC 83275 |
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BELLSOUTRATC* DELTACOM RATES
NETWORK ELEMENTS
AND OTHER SERVICES

'applicable].

i New EEL rates are the sum of the individual UNE network elements (interoffice transport and loop [channelization
[ 'NRC. 573 COMENATCON "Swicm A5 s' Torvsrser Chatze  DisConpest- st
T

NRC-S7S- COMENATCN _"Swicr A5 s' Canvarsicr Crarge - Disconnect - Add'l

I LocaiCharnnel - 5C3

L LacaiCrarne OCa-per'\.Ne

| LocatChanret 2C3 cer Taclty T2rminaton

| I |NRC- OrdmarﬁyEcmblmij in GA (Note 3)

INRC - QC3 - Facilty ~armiration - st

| TBA L NA
NRC - OC3 - Facity Terminahion - Add'l TBA NA
NRC - OC3 - Facilty Terminaton - Disconnect - 'st TBA A
NRC - OC3 - Facity Termination Disconnect - Add'! T 784 NA
NRC - Eiectronic Svc Orger per _SR SOMEC NA
NRC - OC3 - Incremental Charge--Manual Svc Order  fst SOMAN NA
| NRC - GC3 - incremental Charge--Manuat Svc Orger - Agd'! 3OMAN NAT
[ NRC - OC3 -Incremental Cost - Manua! Sve Order vs Eiect-Disconnect st SOMAN | NA !
NRC - OC3 incremental Cost - Manual Sve Order vs Elect-Disconnect-Add'l SCMAN . NA
NRC-All Existing Comoiratien “Swrtch 5 's* Converson Charge Note 5) T
NRC-OC-3 COMBINATION - "Swrtch As 's” Converskon Charge - 1st JNCCC 33275 .
NRC-QOC-3 COMBINATION - "Switch As Is' Conversion Charqe - Adg'l UNCCS | 33275
NRC- OC-3 COMBINATION “Switch 4s 's* Conversion Charge - Discannect - st UNCCT 376
NRC- CC-3 COMBINATION - *Swrch As !s* Conversien Charge  Disconnect - Aad'l UNCCC 31877
Local Channel - 0C12 %\USOC TR
Local Channel - OXC12 - per Mie I 1LSNC 1113
Local Channel - OC12 - per Facilty Termination TBA 32753
NRC - Ordinarity Combined In GA (Note 5)
NRC - OC12 - Faciity Termination - 1st TBA NA
NRC - OC12 - Facility Termination - Add! TBA NA
NRC - OC12 - Facilty Terrmunation - Disconnect - 1st TBA NA
NRC - OC12 - Facilty Termination - Disconnect - Adg't TBA NA
NRC - Electronc Svec Qrger per LSR SOMEC NA
NRC -OC12 - In¢cremental Charge - Manual Svc Orger - 1st SOMAN NA
NRC - OC12 - incremental Charge - Manual Sv¢ QOrder - Add'l SOMAN NA
NRC - OC12 - Incremental Cost-Manual Sve Order vs Elect-Disconnect- st SOMA_N_T NA
NRC - OC12 - Incremental Cost-Manual Sve Order vs Elect-Oisconnect-Add' SOMAN NA
NRC-All Existing Combination *Switch As Is* Conversion Charge (Note 6) 1
NRC-OC-12 COMBINATION - ‘Switch As 1s* Converswon Charge - 1st UNCCC | 83275
NRC-OC-12 COMBINATION - ‘Swrich As is* Conversion Charge - Add! UNCCC §32 75
NRC- OC-12 COMBINATION - *Switch As is® Convers.on Charge - Disconnect - 1st UNCCC $1677_ |
NRC- OC-12 COMBINATION - *Swrtch As is* Conversion Charge - Disconnect - Add'l UNCCC $16 77
Local Channel - 0C48 Usoc FL_
Local Channel OC48 - per Mile 1LSNC $36 67
Local Channel - OC48 - per Facilty Termination TBA $1.944 |
Local Channel - OC12 interface on OC48 Faciity TBA $586 28
NRC - Ordinarily Combined In GA {Note 5) B
NRC - OC48 - Facilty Termiration - 1st TBA NA
NRC - OC48 - Facilty Termination - Add'l TBA NA
NRC - OC48 - Interface OC12 on QC48 - 1st TBA _NA
NRC - OCA48 - Interface OC12 on OCA48 - Add TBA NA |
NRC - OC48 - Facity Terminaton - Disconnect - 1st e 1 TBA NA
NAC - OC48 - Facity Termination - Disconnect - Add'l TBA NA
NAC - OC48- Interface OC12 an OC48 - Disconnect - 1st TBA NA
NAC - OC48 - interface OC12 on OC48 - Disconnect - Add'! TBA NA
NRC - Electronic Svc Order, per LSR SOMEC NA
NRC - OC48 Facity Terminabhon-Manual Svc Qrder vs Electronic-Disconnect- " st SOMAN NA
NRC - OC48 - Facilty Termination-Manual Svc Order vs Electronic-Oisconnect-Add'l SOMAN NA
NRC - OC48 - Interface - Manua! Svc Order vs Electrome-Disconnect- st SOMAN NA
NRC - OC48 interface - Manual Svc Order vs Electronc -Disconnect-Add'l SOMAN NA
NRC - OC-8 - Incremental Charge--Manual Svc Order-ist SOMAN NA
NRC - OC-48 - Incremental Charge--Manual Svc Order-Add'l SOMAN O NA
NRGC - OC48 - Interface OC12 on OC48 - Incremental Charge--Manual Sve Order-1st SOMAN NA
NRC - OC48 - Interface OC12 on OC48 - Incremental Charge--Manual Svc Order-Add'l | __SOMAN NA
NRC-All Existing Combination "Switch As !s™ Converslon Charge (Note 6)
NRC-0OC-48 COMBINATION - "Switch As |s* Conversion Charge - 1st UNCCC 33275
NRC-OC-48 COMBINATION - ‘Switch As 1s’ Conversion Charge - Add't UNCCC $3275 |
NRC- OC-48 COMBINATION - "Switch As is* Conversion Charge - Disconnect - 1st UNCCC $16 77
NAC- OC-48 COMBINATION - ‘Swich As Is' Conversion Charge - Disconnect  Add'l UNCCC $16 77
Interoffice Channels.
Interoffice Channel - Dedicated - 2-wire VG
Interoffice Channel - Dedicated 2-wire VG - per mile per month 1L5XX $0 0100
interoffice Channel - Dedicated 2-wire VG - Facity Termination per month u1Tv2 $26 "2
NRC - Ordinarly Combined in GA (Note 5} ]
NRC - 2-wire VG Interoffice Channel - Facity Terminaton - 1st uitva2 NA
NRC - 2-wire VG Interoffice Charnel - Facility Termunation - Add'! uitve NA
NAC - Electronc Sve Orger, per 3R |_SCMEeC NA
version 3Q00 11.07/00
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BELLSOUTHATC "DELTACOM RATES
NETWORK ELEMENTS
AND OTHER SERVICES

New EEL rates are *he sum of the individuai UNE netwerk slements (interotfice transport and ‘oop 'channelization if

|
o appiicapie}
[ L NBC-: ars G rrerciies Tharcer  rerzmental Charge- Manua, Sve Order ‘st SOMAN NA
1t NRC-Z- T rrercic: Shanres  ncrementa Charge ‘anua Sve Orier aad! T T SOMAN iy T
e NSC - 3 e sres wremertal Sharge- Marwa Svc Drder - Discornect ‘st TOMAN Caal T
: © INRC 2 wre .G -tersthce Tharne  ncremerta Charge--Manua' 3o Qrger Discornec A SOMAaN A
L -All Exi c . . T -
e S Cetpeion S 11 Coneraan e —
! I g E TIAMENATC Swac Tonvers.or Charge st L -NCCC
P INRC 22 WIRE 2IMBNATCN “Swicm 45 15° Corverson Charge  Aca’ L NCT
INRC- 2 4-WIRE ZOMENATION  Swicn As is° Conversicn Charge Oisconnect ‘st T_NCCC 3 )
NRC 24 NIPE TOMBINATION ‘Swicr 43 's” Convesion Charge - Drisccnrect  Acat i UNCCC 3R T
' |
Interoffice Channe! - Dedicated - 4-wire VG . ; 7
interoffice Channel - Dedicated 4-wire VG per mile per month L 1LsxX SRS
ineratfice Chanrel - Dedicated 4-wire VG - Facility Terminatior per month ioUitvd 1osea EFR
" INRC - Ordinarty Combined In GA [Note 5) 1 ; i
NAC - 4 wire /G intercfhce Charne' - Facilty Termination  1st Uitis T A !
NRC - 4-wire VG Intercthice Channel - Facility Termination - Add'l JiTvVa NA
INRC - Eiectronic Sve Order. per _SR SOMEC T NA
'NAC - 4-wire /G 'nlerofice Channel - Incrementai Charge--Manual Svc Order - 1st ! SOMAN | NA
'NRC - 4-wire /G Interaffice Charne! - Incrementat Charge--Manual Sve Orger - Add' i SOMAN t  NA
NAC - 4-wire /G interoffice Channe! - incremental Charga--Manual Svc Order - Disconnect  !st T SOMAN | NA :
INRC - 4-wire VG interoffice Channe! - Incremental Charge- Marual Svc Order Disconnec Addl | SOMAN ¢ NA !
NRC-Ail Existing Combination "Switch As ts® Conversion Charge {Note 6) ! }
NAC-Z/4 WIRE COMBINATION “Swich As Is” Conversion Charge st JNCCC | 33275 ¢
NAC 2:4 WIRE COMBINATION  “Swtch As Is* Conversion Charge  Adg! UNCCC 1| 332 '5__1
NRC 2 4-WIRE COMBINATION "Switch As Is' Conversicn Charge Drsconnect 1st UNCCC $i6 77
NRC 2.4-~!RE COMBINATION ‘Switch As is' Conversion Charge - Disconnect  Aag! UNCCC ., $1677
I
Interoffice Channel - Dedicated - DSO - 56kbps |
interoffice Channel - Dedicated - D50 - 56kbps - per mike per month 1L5XX | $0010C
Intercffice Channel - Dedicated - DSQ - 56 kbps - Facilty Termination per month UiTBs $19.48
NRC - Ordinanfy Combined in GA {Note 5)
NRC - 4-wire $6kbps Interoffice Channel - Facity Termination - 1st U1TDS NA
NRC - 4-wire 56 kbps !nteroffice Channel - Faciity Terminaton - Add'l . .l uiTDs_ o NA
NRC - Electronic Sve Order, per LSR SOMEC NA
NRC - 4-wire 56 kbps Interoffice Channel - Incremental Charge--Manual Sve Order - 1st SOMAN NA
NRC - 4-wire 56 kbps Interctfice Channel - Incremental Charge--Manual Sve Order - Add'l SOMAN NA
NRC - 4-wire 56 kbps Interoffice Channel - incremental Charge--Manual Svc Order - Disconnect - 1st SOMAN NA
NRC - 4-wire 56 kbps Interoffice Channel - Incremental Charge--Manual Sve Order - Disconnec - Add't SOMAN NA
NRC-All Existing Combination "Swrtch As Is* Conversion Charge (Note 6) [
NRC-2:4 WIRE COMBINATION 'Switcn As Is* Conversion Charge  1st UNCCC $32 75
NRAC-2 4-WIRE COMBINATION 'Switch As Is* Conversion Charge  Add'l UNCCC 33275
NRC- 24 WIRE COMBINATION *Switch As Is* Conversion Charge - Discannect  1st UNCCC 31677 |
NRC- 2:4-WIRE COMBINATION - ‘Switch As Is’ Conversion Charge Drisconnect Add? UNCCCT $16 77
Interoffice Channel - Dedicated - DS0 - 64kbps
Interoffice Channel - Dedicated - DSQ - 84kbps - per mile per month 1L5XX | 800160 |
interoffice Channel - Dedwcated - DSO - 64 kbps - Facilty Termination per month UiTD6é $19 46
NRC - Ordinanly Combined in GA (Note 5) o
NRC - 4-wire 64kbps !rteroffice Channel - Facility Termination - 1st J1TD6 NA
NRC - 4-wrre 84 xbps nteroffice Channel - Facity Terminabon - Add'l . U1TD6 NA
NRC - Electronk Sve Order. per LSR__ o | SOMEC NA
NRC - 4-wire 54 kbps Interoffice Channel - Incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC - 4-wire 84 kbps+nteroffice Channel - Incremental Charge--Manual Svc Order - Add'l SOMAN NA
NRC - 4-wire B4 kbps !nteroffice Channel - incremental Charge--Manual Svc Order - Disconnect - 1st SOMAN NA
NRC - 4-wire 54 bps interoffice Channel - Incremental Charge--Manual Svc Order - Disconnec - Add'l SOMAN NA
NRC-All Existing Combination *Switch As Is" Conversion Charge {Note §)
NAC-2 4 WIRE COMBINATION - *Switch As Is* Conversion Charge - ist UNCCC $32 75
NRC-2:4-WIRE COMBINATION - "Switch As !s* Conversion Charge  Add! UNCCC $32 75
NRC- 2 4-WIRE COMBINATION - *Swatch As Is* Conversion Charge  Drsconnect - 1st UNCCC 316 77
NRC- 2:4-WIRE ZOMBINATION - "Switch As Is* Conversion Charge - Disconnect - Add' UNCCC $1677
interoffice Channel - Dedicated - DS1
Interotfice Chanrel - Dedicated - DS1 - per mile per month o TL5XX $06013
Interaffice Channel Dedkated - DS1 - Facility Terminabon per month UITF1 $99 79
NAC - Ordinanly Combined in GA (Note 5)
NRC - DS1 interoffice Channel - Faciity Termination - 1st U1TF1 NA
NRC - DS1 Interoffice Channel - Facilty Termination - Add'l U1TF1 NA
NRC - Electronic Svec Order, per LSR SOMEC NA
NRAC - DS1 rieroffice Channel - Incremental Charge--Manual Sve Order - 1st SOMAN NA
NRC - DS1 Interoffice Channel - Incremental Charge--Manual Svc Order - Add'l SOMAN NA
NARC - DS1 interoffice Channel - Incremental Charge--Manual Svc Order - Disconnect - 1st SOMAN NA
NAC - DS1 interoffice Channel - Incremental Charge--Manual Sve Order - Disconnec - Add' SOMAN NA
NRC-AIl Existing Combination “Switch As Is* Conversion Charge (Note 6)
NRC-0S1 COMBINATION - “Swrtch As Is* Conversion Charge - 1st UNCCC 832 75
NRC-DS1 COMBINATION - *Switch As Is* Conversion Charge - Add'l UNCCC 83275 _ |
_INRC- DSt COMBINATION - *Switch As |s* Canversion Charge - Disconnect - 1st UNCCC 31677 |
NRC- DS1 COMBINATION - ‘Swich As Is* Conversion Charge - Disconnect - Add'l UNCCC 31677 |
Version 3Q0C 10700
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BELLSQUTHATC*DELTACOM RATES
NETWORK SLEMENTS
J—— —em AND OTHER SERVICES
i | INew EEL rates are the sum of the .ndividual UNE netwerk elements (interoffice transport and loop [channelization it
| ‘'applicabtie].

1nge[oﬂ|ce_;:ha£rjel - Dedicated - DS3 - per mile per month
SlEcITes Ltatre  Jeakatel D83 zer mue per maorm

L mterirce Shanre Dedicated D52 - Facuty Terminator cer month I
" 1 NRC - Orainanty Combined in GA (Note 5)

NBC - D53 rtercfice Shanrel Sacity CErmiancn st ] i
NRC - 253 rtercrfce Therner Facity Terminanon  Aad!

{1 NRC - Sectronc Sve Draer per L3R !
NRC D353 neroffice Channet - Incremental Charge—Marual Sve Order - tst SOMAN NA
INRC - DS3 Interaffice Channe! - Incremental Charge--Maruar Svi Order - gd! SCMAN ”;'LAA j
| NRC - D83 interothce Channel - incrementar Charge--Marual Sve Order - Disconnect 1st SOMAN MA
L 'NRC - D83 interoffice Channei - Incrementas Charge--Manua! Sve Order - Disconnec: - Acd? _ SCMAN NA
| INRC-All Existing Combination “Switch As Is* Conversion Charge {Note 6) | |
TNRC-DS3 COMEINATION - “Switch As 's* Conversion Charge st INCCC 1 5325
'NRC-053 COMBINATION - *Swrtch As !s* Canversion Charge - Add'! UNCCC | 83275
NRC- 083 COMBINAT.ON - "Switch As is* Converson Charge - Disconnect - st UNCCC . 31677
NRC- D53 COMEINATION - "Switch As 13* Converson Charge - Disconnect - Aad'! UNCCC | $18°7 |
: |
{Interoffice Channel - Dedicated - STS-1 i N
Interotfice Channe! - Dedicated - STS-1 - per mile per month 1L5XX 5932
Interoffice Charnei Dedicated - STS-1 - Faciity Termination per menth o UlTes T 3sessT |
NRC - Ordinanly Combined in GA (Note §) i
NAC - ST7S-1 Interoffice Channel - Facdty Terminauon - 1st U17FS NA
NRC - STS-1 Interoffice Channel - Facity Terminatien - Add™ U1TFS _NA
NRC - Electronic Svc Order, per LSR SOMEC NA
| | | INRC -STS-1Interoffice Channe! - incremental Charge--Maruail Sve Order - st " SOMAN_ | NA
B NRC STS-1 interoffice Channel - incremental Charge -Manual Sve Order - Addl - SOMAN NA
NRC - STS-1 IntercHice Channel - Incremental Charge--Manual Sve Order  Disconnect  1st SOMAN NA
NAC - STS-1 Intercffice Channel - 'ncremental Charge--Manual Svc Order - Disconnect - Add'l SOMAN NA
NRC-All Existing Combinaticn *Swrtch As Is* Conversion Charge (Note 6)
NRC-STS-1 COMBINATION *Switch As !s” Conversion Charge - 1st UNCCC 33275
NRC-STS-1 COMBINATION - “Swiich As Is’ Conversion Charge - Add'l UNCCC $32 75 |
NRC- STS-1 COMBINATION - *Swrtch As Is” Conversion Charge - Disconnect - 1st UNCCC $16 77
NRC- STS-1 COMBINATICN *Swich As Is* Conversion Charge - Disconnect - Add'l UNCCC $16 77
interoffice Channel - OC3
Interoffice Channel - OC3 - per Mile 1 sxx 38 38
Interctfice Channel - OC3 - per Facity Termination __T8A $3 043
NRC - Ordinarity Cambined In GA (Note 5)
NRC - OC3 - Facility Termination - 1st TBA MNA
NRC - OC3 - Faciry Termination - Add'! TBA NA
NRC - OC3 - Faciy Terminaton - Disconnect - 1st e TBA NA
NRC - OC3 - Facity Terminaticn - Cisconnect - Aad' TBA NA
NRC - Electronic Svc Order per LSR — SOMEC NA
NRC - OC3 - Incremental Charge--Manual Svc Order - 1st SOMAN NA_ |
NRC - OC3 - Incremental Charge--Manual Svc Order - Add'l SOMAN NA
NAC - OC3 -Incremental Cost - Manual Svc_Order vs Elect-Disconnect-1st SOMAN NA
NAC - OC3 -Incremental Cost Manual Sve Order vs Elect-Disconnect-Add'l SOMAN NA
NRC-Ail Existing Combination “Swrtch As Is” Conversion Charge (Note 6) |
NRC-OC-3 COMBINATION - "Switch As Is* Conversion Charge - st UNCCC $32 75
NRC-OC-3 COMBINATION - "Swrtch As I1s* Conversion Charge  Add1 UNCCC $32 75
NRC- OC-3 COMBINATION - *Switch As Is* Conversion Charge - Disconnect - 1st UNCCC $16 77
NAC- OC-3 COMBINATION - "Switch As |s’ Conversion Charge - Disconnect - Add'l UNCCC $16 77
Interoffice Channel - OC12
- Interoffice Channel - OC12 - per Mile 1L5XX $26 91
L interorfice Channel - OC12 - per Facility Termination TBA 311685
NRC - Ordinarity Combined In GA (Note 5)
NRC - OC12 - Facity Termination - 1st TBA NA_
NRC - OC12 - Faciity Termination - Add'l TBA NA
NRC - OC12 - Facity Termination - Disconnect - 1st TBA NA
NRC - OC12 - Facity Termination - Disconnect - Add'l TBA NA
NRC - Electrorc Sve Order. per LSA SOMEC NA
NRC -OC12 - Incremental Charge - Manual Sve Order - 1st SOMAN NA
NRC - OC12 - incremental Charge - Manual Sve Order - Ada'l SOMAN NA
NRC - OC12 - Incrementai Cost-Manual Sve Order vs Elect-Disconnect-1st SOMAN NA
NRC - OC12 - incremental Cost-Manual Svc Order vs Elect-Disconnect-Add! SOMAN T NA
NRC-All Existing Combination "Switch As !s” Conversion Charge (Note 6)
NRC-OC-12 COMBINATION - *Swiich As Is* Conversion Charge - 1st UNCCC $32 75
NRC-OC-12 COMBINATION - ‘Switch As {s* Conversion Charge - Add'l UNCCC $3275
NRC- OC-12 COMBINATION - "Swrtch As Is” Conversion Charge - Disconnect - 1st UNCCC $16 77
NRC- OC-12 COMBINATION - "Switch As Is’ Conversion Charge - Disconnect - Add'l UNCCC 516 77
I
[ | linteroffice Channel - OC48
Interoffice Channel - OC48 - per Mile TLEXX 534 86
Interoffice Channel - OC48 - per Facity Termination TBA $12.554
interotfice Channel - OC 12 interface on OC48 Facilty TBA $1.208
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TNew EEL rates are the sum of the :indivical UNE network ale ments {interofice rransport and !ocp [channelization if

r

[ i

Ly ‘applicable]

|, ' NRC -Ordinanly Combined n GA ;Note 5)

R

| _{NRC-2C43 =acity T2rminanor st

H
—_— el

_ _BA MA
NEC O DC43 Facumy Termaraticr Adc TBA A
| ' NRC-0C18  rterace OC‘2 i OCHA - st “BA VA
[ L1 NRC OJC4B- nterace 0C "2 3n CC43 - Agd! - ED A T
i [ NRC - 0C48 Sacimy “er~ra’on  28cioned! - st TBA AT
T NRC - 0C48 - Fac ity “armiraron - Disconnect - Ada'l T IBRED A !
~ . | INRC - OC48- Inter'ac2 2C 2 on OC48 Discornect - 'st TBA | NA 4
T |NARC - OC48 - intertace ©C12 3n OC48 Disconrect Agd! TBA | Na 4
[T NAC - Elecronc Sve Order per LSR SOMET | SA
NRC OCA48 - Faciity Termination-Mancal Sve Order +s Electronic-Discornect-1st SOMAN | NA
NRC - OC48 - Facity Termination-Marua, Sve Order ¢s Erectronic-Discenrect-Aad] SOMAN | NA T
| INRC - OC48 - intertace - Manual Svec Order vs Electronic-Disconnect-1st SOMAN | NA
[ I NRC - OC48 - Interface - Manual Sv/¢ Order vs Slectronk_Disconnect-Add! SOMAN TNA
| INRC-OC~8 - incremental Charge--Manual Svc Order-1st e __SOMAN | NA
1 INRC - OC-48 - Incremental Charge--Manual Sve Order-Add't - - T ZOMAN L —a
NRC - OC48 - inteface OC 12 on OC48 - incremental Charge--Manual Svc Order-1st SCOMAN | NA |
NRC - OC18 - Interface OC 12 on OCA48 - incremental Charge--Manuat Sve Orger-Adat SOMAN —  NA_ |
NRC-All Existing Combination "$wrtch As is” Conversion Charge (Note 6) - i
NRC-CC-48 COMBINATION - *Swiich As Is* Conversion Charge - 15t o UNCCC
INRC-OC-48 COMBINATION - *Switch As is" Converson Charge  Add! UNCCC !
NRC- OC-48 COMBINATION - “Switch As !'s* Conversign Charge  Oisconnect - 1st UNCCC
NRC- OC-48 COMBINATION - *Swrich As 's* Conversion Charge - Disconnect - Add't UNCCC
Channelization
DS3 Channelization
DS3 Channelized System per month MQ3 $222 81
DS3 Interface per month (DS1 COCH yciD! $14 51
NRC - Ordinarily Combined in GA {Note 5)
NRC - DS3 Channelization - 1st MQ3 NA
NRC - DS3 Channefization - Add't MQ3 NA
NRC - Channe! Activation - 1st B UC1D1 NA
NRC - Channet Activation - Addl ucid! NA
NRC - Electron Svec Orger per LSR SOMEC NA |
NRC - DS3 Channehzation - Incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC - DS3 Channelization - incremental Charge--Manual Svc Order - Add'l SOMAN NA
NRC - DS3 Channehzation - Incremental Charge--Manual Svc Qrder - Disconnect - 1st SOMAN NA
NRC - DS3 Channelization - Incremental Charge--Manuai Svc Order - Disconnect - Add'l SOMAN NA
NRC-All Existing Combination “Switch As Is” Conversion Charge (Note §)
NRC-DSISTS-1 COMBINATION - "Switch As !s” Conversion Charge - 1st UNCCC $32 75
NRC-OS3/STS-1 COMBINATION - *Swrtch As Is* Conversicn Charge - Add'l UNCCC | 83275 |
NRC- DSISTS-1 COMBINATION - *Switch As 1s” Conversion Charge - Disconnect - st UNCCC $16 77
NRC- DS3/STS-1 COMBINATION - *Switch As Is* Conversion Charge - Disconnect - Add'l UNCCC $1677
DS1 Channelization e
DS1 Channehzed System per month MQ1 $154 74
OCU-DP1data) interface card per month (2 4-64kbs) 10100 %222
VG interface card per month iIDivG | 8146
| [ 1 | 2-wreiSDN(BRITE card) per month UCICA 3386
NRC - Ordinanly Combined In GA (Note 5) o o
NRC - DS1 Channehzation - 1st MQ1 NA
NRC - D51 Channeuzation - Add'l MQ1 NA
NRC - Channei Activation VG - 1st 1D1VG NA
NRC - Channei Activation VG - Add't 1D1VG NA
NRC - Channel Activation OCU-DP- 1st 10100 NA |
NRC - Channel Actrvaton OCU-DP- Addh 101DD NA
NRC - Channel Actvation BRITE - 1st JCICA NA
NRC - Channel Activahion BRITE - Add' . UCICA NA
| INRC - Electronic Svc Order, per LSR SOMEC NA
NRC - DS1 Channelization - incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC - DS1 Channelizabon - Incremental Charge--Manual Sve Order - Add'| SOMAN NA
NAC - DS1 Channelizaton - Incremental Charge--Manual Svc Order - Disconnect - 15t SOMAN NA
NRC - DS Channelization - 'ncremental Charge--Manual Svc Order - Disconnect - Add'l SOMAN NA
NRC-All Existing Combination *Switch As Is® Conversion Charge {Note 6)
INRC-DS1 COMBINATION - *Switch As Is* Conversion Charge - 1st UNCCC $32 75
NRC-DS1 COMBINATION - “Switch As is* Conversion Charge - Add'l UNCCC $3275
NRC- DS1 COMBINATION - 'Swich As Is” Conversion Charge - Disconnect - 1st UNCCC $16 77
NRC- DS1 COMBINATION - *Switch As s* Conversien Charge - Disconnect - Add'! UNCCC $16 77
Access to DCS - Customer Reconflguration (FlexServ)
DSt DSC Termination with DS0 Swiiching $28 72
DSt DSC Termwination with DS1 Switching $1223
DS3 DSC Termination with DS1 Swrching $154 31
NRC - Ordinarily Combined in GA: ]
NRC - Customer Confiquration Estabhshrrent 1 §297
NRC - Customer Configuration Estabiishment - Discannect $3 44
L | | INRC-DS1 DSC Tarmination with S0 Switching - 1st _ 35139
Version 3Q00 11407 50
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. 1 'applicabie’

New EEL -ates are *he sum of the ndividual UNE network elements {interotfice transport and loop [channelization i

Tnalelr

NPC D5 030 -

A1 280 Swtchirg  Add!

—_— g ”
_ NRC 2s-C rmirat e with 25C Swichirg - Disconnect - st |
NEC 3% e a T D30 Satenirg - Jsconrest Ao -
NRC-DS8° D rminaicr ath SRC- 2S5 Swicning - ‘st T

|
[ INRC- D81 DSC Tarmiranicn

~1h NRC- DSt Swiching - Acd!

L+ NRC-0S" 3SC Tzrmwancn wtr NBC 351 Swiching - Disconnect  1st B
I+ NRC-DST 38C Terminanor at~ NRC 35! Swnching - Disconrect  Age!
. | |NARC-D33DSC "zrmiraucr atn OS1 Switcning - 1st )
! 'NARC- D$3 DSC Termination with DSt Swiiching - Add'l i
" T INRC- 0S3 DSC Termination aith DS* Swriching - Disconnect - 15t T
INARC- DS3 DSC Terminaticr with DSt Swrching - Disconnect - Add'| o
"INRC-All Existing Combination *Switch As Is* Conversion Charge (Nate 6) - . T
INRC-DCS COMBINATION “Swrch As Is' Convearsion Charge - 1st UNCCC : 33275
NRC-DCS COMBINATION - *Switch As Is* Conversien Charge - Add') UNCCC | sa2 s |
NRC-DCS COMBINATION - "Switch As 's* Conversion Charge - Disconnect _1st UNCCC | 31677
| NRC- DCS COMBINATION - "Switch As Is* Conversion Charge  Disconnect - Add'! UNCCC ! 31877 |
| |
! :Node (Synchronet) o - | -
Node per month UNCNT 516 35
NRC - Ordinanly Combined in GA
NRC Node - 1st UNCNT NA
NRC - Noge - Add' UNCNT NA
NRC - Node - Disconnect  1st UNCNT NA |
NR C_Node - Disconnect _Aad] UNCNT NA |
NRC - Node incremental Charge Manual Service Order - 1st SOMAN NA
NRC - Node - Incremental Charge  Manual Service Order - Add' ~ SOMAN NA
NRAC - Noge - Incremental Charge - Manual Service Order - Discannect -1st SOMAN NA
1 NRC - Node Incrementat Charge  Manual Service Order - Disconnect - Add SOMAN NA
NRC-All Existing Combination “Swrtch As Is® Conversion Charge (Note 6) -
NRC-Node - *Switch As 's” Converson Charge - 1st UNCCC 332 °5
[ NRC-Node *Switch As Is” Conversion Charge - Add!l - UNCCC $32 75
NRC- Node - *Switch As Is* Conversion Charge - Disconnect - 1st UNCCC $1677
NRC- Node - "Switch As Is* Conversion Charge - Disconnect - Add'! UNCCC $16 77
Optional Features & Functions-
NRC - Clear Channel Capatriity (28ZS/ESF) Option - Subsequent - per DS1 Channel - 1st CCQEF $184 32
NRC - Clear Channel Capatity (B8ZS/ESF) Opton - Subsequent - per DS1 Channel - Add' CCOE*= 323 82
NRC - Clear Channel Capability (B8ZS,ESF) Option - Subsequent - per DS1 Channel - Disconnect - 1st | CCOEF 32 07
NRC - Clear Channel Capability (B8ZS/ESF) Option - Subsequent - per DS1 Channel - Disconnect - Add'l ‘CCOEF $0 80
NAC - Clear Charnel Capability 'BBZS/ESF) Option - Subsequent - Manual Service Order - 1st SOMAN $21 73
NRC - Clear Channel Capabidrty (B8ZS/ESF) Option - Subsequent - Manual Service Order - Add! o SOMAN 3387
NAC - Clear Channel Capabity (B8ZS/SF) Option - Subseguent - per DS1 Channet - 1st CCOSF $184 92
NRC - Clear Channei Capabilty (B8ZS/ESF) Option - Subsequent - per DS1 Channel - Add't CCOSF $23 82
NRC - Clear Channe: Capabilry \B82S/SF) Option - Subseguent - per DS1 Channel - Disconnect - 1st CCOsF $207 |
NRC - Clear Channel Capabilty (B8ZS/ESF) Option - Subsequent - per DS1 Channel - Disconnect - Add'l CCOSF $080 |
NRC - Clear Channel Capabiltty (B8ZS/SF) Option - Subseguent - Manuai Service Order - 1st SOMAN $2173
NRC - Clear Channel Capabihty (B8ZS/ESF) Option - Subsequent - Manuat Service Order  Add'l SOMAN 387
Notes _h _—_"___"
Intenm rates subje€t 1o true-up
1|Geographically Deaveraged UNE Zones and applicable rates have been estabhshed for certamn services, as shown in this Agreement
Where Gecgraphicalty Deaveraged UNE Zones and applicabie rates are established. Statewide rates are cbsolete  Further, BellSouth is
in the process of enhancing s billing systems in order to accomodate this Geographically Deaveraged UNE Zene Rate Structure  Until
these erhancements are accomplished, estimated to be mid 2001, the UNE Zone 1 rate will be billed for all services resding in Zones 1,
2,3 0r4,1e  Rates for services resiing n UNE Zanes 2, 3 and UNE Zone 4, where applicable, wil not be biled Once biling
enbancements are complete, ail applcatle UNE Zone rates reflected in this Agreement will be biled  Reference internet Website
http. fwww Ptercannection bellsouth com/become_clec/ docs/interconnectionvdeavuzns pdf to view Geographically Deaveraged UNE
Zone Dasignatons by Central Otfice |
2{New EELs wilt anly be available n the State of Georgia and in density Zone 1 of the following MSAs in the BellSouth Region
Florda Miami, Orlando, Ft Lauderdale
Louisiara - New Orleans
N Caroina Greensgoro, Charlotte N
Tennessee - Nashville
3{Unapproved rates are subject to true up
4}Add logether the recurring rates of ail the applicable network elements in order to obtain total monthly recurring rate
* Examples

- 2-wire VG Loop + Voice Grade Interface Card + 8S1 Channelization System + DS1 interoffice Channel ]

-DS1 Loop + BS1 interface Card + DS3 Channelizaton System + DS3 Interoffice Channe!

- DS3 Local Channel + DS3 Interoffice Channel + DS3 Channelization System -~ DS1 Interface Card ~
5{The Ordinanly Combined n GA NRC applies to new combinations wrthin the State of Georgia |
6/The *Switch As 13" NRC s a conversion charge One SA! charge 1s applicable per circurt

Yersion 3000 110700
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LDESCR:PTION

{Operational Suppert Systzms

cosis ser CUP oer Tonth
> =

[ 1 1 Recavery ttrgremerta TES
ge

Ting Per Message

I
I

I BC- 053 ) e 32 27acessrg Oar Mesiage

; e Message Disincuten Per Magreuc Tape Prowvisonad

+ —

| ;RC-OSS OLEC 2amy Jsage :_e;Data Trarsmisson CONNECT DIRECT ), Per Messaj
Access Daily Usage file (ADUF)

i

|
|
[, [ TRC - ADUF, Message ®-3cessrg Jer Message

i
| RC ADUF, Message Distinbuticn per Magnetice Tape provis<ned
| | !RC-ADUF, Data Transmisicn {«CCNNECT DIRECT), per message

:Enhanced Optional Daily Usage File (EQDUF)

Ennanced Optional Dally Usage File Message Processing . Par Message

Enrarced Optona! Daity Usage File Message Processing, per magnetic tape provis.cnec

Enranced Optionai Dally Usage Fiie Data Transmision - CONNECT DIRECT), per message

SWA BXX Toll Free Dialing Ten Digh Screening Service (Note 1}

8XX Access Ten Digit Screening (all types), per call (Note 2) NeA :
[8XX Access Ten Digrt Screening Sve W/8XX No Delivery i
U7 1 [per query N/A T NA
C 1T Jfor 8XX Numbers, with Octicnal Complex Features per query N/A i NA
8XX Access Ten Digrt Screening Sve W/POTS No Dellvery !
i per query N/A IR
i | ]wtth Optional Complex Features, per query N/A i NA
8XX Access Ten Digit Screening Sve W/80Q No Delivery N ]
[ Iper message N/A NA
[ [for 8XX Numbers. w'Optional Complex Features. per message N A NA
BXX Access Ten Digit Screening Sve W/POTS No Delivery
[ _lper message N/A NA
| _{with Gptiorial Complex Feat.  per message N/A NA |
Reservatlon Charge per 8XX num..- 1 reserved
NRC - 1st NgR1X NA
NAC - Adel" N8R1X NA
NRC - incrementai Charge - Manual Service Order - 15t SOMAN NA |
NRC - incrementai Charge - Manual Service Order - Add' SOMAN | NA |
Per 8XX ¥ Established w/o POTS (w/8XX No ) Translations _
NRC - 1st N/A NA
NAC - Addf /A NA
NRC - Drsconnect Charge - 1st /A NA |
NRC - Disconnect Charge - Add'l N/A NA
NAC - Incremental Charge - Manual Service Order - 1st B SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN NA_
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
Per 8XX ¥ Established with POTS Translations _ B
NRC - !st NBFTX NA
NRC - AddI NBFTX NA___|
NRC - Disconnect Charge - 1st N8FTX NA
NRC - Disconnect Charge - Agd'! NBFTX NA
NRC - Incremental Charge - Manuai Service Order - 1st SOMAN NA
+NH§‘-_4ln§7remenml Charge Manua! Service Order - Add'! SOMAN NA_ |
NRC - Incremental Charge - Manual Service Order - Disconnect SOMAN NA
Customized Area of Service per 8XX Number _
NRC - st . i NBFCX NA
NRC - Addl! - NBFCX NA
NRC - incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - inciemental Charge - Manual Service Order - Add'l SOMAN NA |
Muttiple Tnter LATA Carrter Routing per Carrier Requested per 8XX #
NRC - 1st N8FMX NA
NRC - Aadll N8FMX NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN | NA |
NRC - Incremental Charge - Manual Service Order - Add'l SOMAN | NA
Change Charge per request e il
NRC - 1st NBFAX | NA
NRC - Aadll N8FAX NA
NRC - Incremental Charge - Manual Service Order - 1st SOMAN NA
NRC - Incremental Charge - Manual Service Order - Add! SOMAN NA
Call Handling and Destination Features
NRC - 1st NBFDX NA
NRC - Add'l NBFDX NA
LINE INFORMATION DATABASE ACCESS (LIDB) s
LiDB Common Transport per query ___QQr $0 0003
LiD8 Validation per query oQu $0 041003
LIDB Originating Point Code Establishment or Change - NRC N/A NA
NRC - Incremental Charge - Electronic Service Order NA
NRC Incremental Charge - Manua! Service Order - 15t SOMAN NA
NAC - Incremental Charge - Manual Service Order - Add'l SOMAN NA

Version 3Q00 11/07/00
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Amgermert **
Tapie
Rates I8 138

I DESCRIPTION usoc
@57 SIGNALING TRANSPORT SERYICE ;
CCS7 Signaiing Sonnection per link (A link, per menth T i
T NRC
: "NRC - Disconrest - T
|| NRC -incremeriai Crarge  Marual Ser/ce Order - SCMAN
I T INRC-incremerz Crar r3¢ Marea Servce Orger - Disconnect T SOMAN N
o JTET ;
'CCS7 Sognal ing Connection. per link {B link) (alsc known as D link) per month
INAC it % |
INRC - Disconrect T NA !
{NRC - incrementat Charge - Manuai Service Order SCMAN N :
{NRC - incremerial Charge - Manual Service Order - Discennect SOMAN NA 4}
CCS7 Signating Termination, per STP port per month | $11320 ]
CCS7 Signaling Usage, per ISUP message 30 000"
{ [(apolocable ~hen measurement and biling capability exists ) ]
CCS7 Signaling Usage, per TCAP message 50 00004
[ [(apoicable sher measurement and tiling capabilty exists ) !
CCS7 Signaling Usage Surrogate, per link per LATA per mo (9) 36400 |
CCS7 Signaling Point Code, Establishment or Change, per STP aHected R
INRC [ 36200
OPERATOR CALL PROCESSING
Operator Provided Cail Handling per min - Using BST LIDB N A $100
[ [Cail Completion Access Termination Charge per call atternpt N/A NA
Operator Provided Call Handling per min - Using Foreign LIDB N/A $100
[ [Call Comgletor: Access Terminaton Charge per call attempt N/A NA
Operator Provided Catl Handling, per call N/A NA
Fully Automated Call Handling per call - Using BST LIDB N/A $0 10
Fully Automated Call Handling per cail - Using Foreign L!1D8 N/A $0 10
Professional recording of name (OCP alone) JS00D1 $7.006 00
| |Professional recording of name (DA and OCP aione) UsS001 1 $7 000 20
{_{DRAM or front-end loading, per TOPS switch uson2 $250 20
[_IAABS or back-end ioading, per IVS Jsooz $225 00
| [EBAS or 0- automation loading, per NAV shelf usopnz $270 00
| |Recording Charge per Branded Announcement — Disconnect — Initial N/A NA
Recording Charge per Branded Anncuncement - Disconnect - Subsequent . N/A NA
INWARD OPERATOR SERVICES R - i R "
Verification, per minute N/A NA
Verification and Emergency Interrupt, per minute N/A NA
Verification, per cafl ViIL $0 80
Verification and Emergency Interrupt, per cail N/A $100
DIRECTORY ASSISTANCE SERVICES
Directory Assist Call Completion Access Svec (DACC), per call attempt N/A $0 10
Call Completion Access Term charge per completed call N/A NA
Number Services Intercept per query N/A $0 01
Number Services Intercept per Intercept Query Update N/A NA
Directory Assistance Access Service Calls, per call N/A $0 275
Professional recording of name (DA alone) N/A $3. QOQOO
Professional recording of name (DA and OCP alone) N/A $7 00000
DARAM or front-end loading, per TOPS switch N/A $250 00
AABS or back-end loading, per IVS B N/A $225 00
EBAS or O- automation loading, per NAVY shelf N/A $270 00
Recording Charge per Branded Anncuncement - Disconnect — Inltial ] N/A NA
Recording Charge per Branded Announcement — Disconnect - Subsequent N/A NA
Directory Transport T o P e S < LT
Drirectory Transport - Local Channel DS1 Ber month N/A $43 64
NRC - 1st N/A $242 45
NRC - Agd'l N/A $226 44
NAC - Discornect Charge - 1st N/A NA
NBRC - Disconnect Charge - Add'l N/A NA
NAC - incremental Charge-Manual Svc Order - NRC - 1st SOMAN NA
NRC - Incremental Charge-Manual Svc Order - NRC -addl NA
NRC - Ingremental Charge-Manual Svc Order - NRC-Disconnect SOMAN NA
Directory Transport - Dedicated DS1 Level Interoffice per mile per mo N/A $0 6013
Directory Transport - Dedicated DS1 Level Interoffice per facility termination per mo N/A $9979 |
NRC - 1st N/A $45 91
NRC - Add'i N/A $44 18
NRC - Disconnect Charge  1st N/A NA
NRC - Disconrnect Charge - Add'l N/A NA
NRC - Incremental Charge - Manual Service Order - 1st SCMAN NA
NRC - Incremental Charge Manual Service Order - Add'l SOMAN NA
NRC - Incremental Charge - Manual Service Order - Disconnect - 1st SOMAN NA
NRC - Incremental Charge Manual Service Order - Disconnect - Add'l SOMAN NA
Switched Common Transport per DA Access Service per call N/A $0 0003
Switched Common Transport per DA Access Service per call per mile N/A $0 00001
Acc_e_sg Tandem Switching per DA Access Service per call N/A $0 00055
IDA interconnection, per DA Access Service Call N/A NA

Version 3Q00 11,0700
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DESC RIP"ION

Gates 7 :

L \U:‘C ‘30
CAC - &

Nac 3

3t

e

rler st

P)
NRC ncreme-ta Therge Matua Sarice
=z ca

Mamie

NRC - ‘ncremen

rder  Acd

U NRC  Marual Senvce Sraer st

) NRC -Manua: Servee Order Aadl
-

|
P '
\Directory Assistance Database Service (DADS)
! TDirectory Assistance Database Service charge per listing
Directory Assistance Database Service, per month Bl T
AIN (Nate 4)
AIN. per message CAM 300000
AIN - BellSouth AIN SMS Access Service CAM
I [Service Establsnment Charge per stale nitial sat-up 77
To CAMSE NAT
I INRC - Dsconnect CAMSE TNa ]
\Port Connectien - DialShared Access !
INRC CAMDP NA i
NARC - Disconnect CAMDP A
Port Cenrection - 'SDN Access B
NRC CAM1P Na T
NRC - Disconnect CAM1P NA
User ID Codes - per User ID Coge
NRC CAMAU NA
NRC - Disconnect CAMAU NA
Security Card per User \D Code -nia: or -eplacement
NRC CAMRC NA
NRC - Disconnect — _CAMRC NA
Storage per unn (100Kb) N/A _ NA
| |Sessicn per minute N/A NA
[C0 Performed Session_per minute
AIN - BellSouth AIN Toolkit Service
AIN, Service Creation Tools CAMBP T80
Service Establishment Charge per state intal set-up
NAC BAPSC  NaA
NAC - Disconnect BAPSC NA
Traning Session, per customer .
NRC BAPVX NA |
'NRC - Disconnect BAPVX NA |
[Tngger Access Charge, per 'ngger, per ON Term Atempt |
{NRC BAPTT NA ]
NRC - Disconnect BAPTT | NA
Trigger Access Charge, per trigger per DN, Off-Hook Delay o
NRC BAPTD NA
NAC - Disconnget - ———— ~ 8APTD NA
Trigger Access Charge, per tngger per ON, Off-Hock Immediate
NRC BAPTM NA
NRC - Disconnect - BAPTM NA
] Trigger Access Chnarge_per trgger per DN, 10-Digit POOP
NRC BAPTO NA
NAC - Disconnect — BAPTO NA
ITrngger Access Charge per trigger per DN, COP
'NRC BAPTC NA
NRC - Disconnect BAPTC NA
Trgger Access Charge per tngger, per DN, Feature Code
NRC BAPTF NA
i [NAC - Disconnect - BAPTF NA
| Query Charge per query NA
Type 1 Node Charge per AIN Toakit Subscription, per node, per query NA
|
SCP Storage Charge, per SMS Access Acct, per 100 Kb N/A NA
{Monthly Report - per AiN Toolkit Service Subscription BAPMS NA
INRC BAPMS NA
[NRC - Disconnect BAPMS NA
Speciat Study - per AIN Toolkit Service Subscription BAPLS NA
TNRC BAPLS NA
[ [NRC - Disconnect BAPLS NA
Call Event Report - per AIN Toolkit Service Subscription BAPOS NA
[NRC ] BAPDS NA
I INRC - Disconnect BAPDS NA
Call Event special Study - per AIN Toolkit Service Subscription BAPES NA
[ INRC BAPES NA
| [NRC - Disconnect BAPES NA

Version JQ00 11 0700
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BELLSQUTHATC *DELTACOM RATES
NETWCRK ELEMENTS
AND OTHER SERY'CES

DESCRIPTION usoc ' FL

ICALLING NAME {CNAM)} QUERY SERYICE i T o
| CNAM Datakase Cwnert Sar Juery )

LN/ uery - - _nA 2
| CNAMI {Non-Database Qwne-), Per Juery * - | N A 30 51
_. . iNAC, appicac - CLET ‘e Tharacrer 3ased Jsef 'nterace CHUL method ¢ transmit *he ~ames ‘o 'he BelSouth CNAM NA _ 333 X
[ volume anaeim 3 2ge" 250 2uanace B -
SELECTIVE ROUTING _{Note 5) t———
| 'Per Line or PBX Trunk, each B NA ]
[T wac - NA
;Customized routing per umique line class code, per request, per switch 1
NRC USRCR [ %22955
NRC - 'ncremental Charge  Marcal Service Order | NA
+
I
VLHTUAL COLLOCATION i B
2-wire Cross-Connect !
I IRC JEAC2 I 30524
| [NRC st UEAC2 T 31157
NRC - Add' JEAC2 [ $1157
NRC - 1st - Manual Service Order T TTNA
NRC - Aad'l - Manual Service Order NA
NRC - Disconnect - 15t UEACZ2 NA
NRC - Disconnect - Addt e - UEAC2 NA
4-wire Cross-Connect .
RC UEACH $0 524
NRC - 1st UEAC4 $1157
NAC - Add! UEAC4 $1157
NRC - 1st - Manua! Service Orger NA
NRC - Add'! - Manuai Service Order NA |
NRC - Disconrect  1st UEAC4 NA
NRC - Disconnect - Add'l JEAC4 NA
2-flber Cross-Connect i e o
RC — ~ CNC2F NA
NAC - 1st CNC2F NA
NAC - Add! CNC2F NA
NRC - Disconnect - 1st CNC2F NA
L NAC - Disconnect - Add'l CNC2F NA
4-fiber Cross-Connect
RC . ] CNCaF NA
NAC - 1st CNCAaF NA
NRC - Add! CNC4F NA
NRC - Disconnect - 1st CNC4F NA
NRC - Disconnect - Add1 CNC4F NA
DS1 Cross-Connects
RC NA
NRC - 1st _NA_
NRC - Agd'l NA,
NRC - Manual Service Qrder - 1st . I NA
NRC - Manual Service Order - Add'l NA
D33 Cross-Connects
RC NA
NRC - 1st NA
NRC - Add'l - ] NA
NRC - Manual Sance QOrder - 1st NA
{ _{NRC - Manual Service Order  Acd'l NA
if no rate is dentified in the centract, the rate for the specific service or function wilt be as set forth in applicabie BelSouth tariff or as negotated
by the parties upan request by aither party
Intenm rates §§_blqg_£}o true-up
1 {BeliSouth and CLEC snall negotiate rates for this offering  If agreement s not reached within sixty (60) days of the Effective Date, etther
L party may petticn the Florda PSC 1o settie the disputed chaige or charges {FL)
2 |[This rate element s for those states w/o separate rates for 80O calls with 800 No Delvery vs POTS No Deivery and calls with Optional
Complex Features vs w'c Optional Complex Features
3 |This charge 1s onty apglicable where signaling usage measurement or billing capabilty does not exist
4 |Prices for AIN to be determined upon development of mediation device (TN)
5§ |Price for Line Class Codes for Selective Routing shali be determined by the TRA. (TN}

Yersion 3000 11/07 00
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BELLSOUTHATC *OELTACOM RATES
NETWORK ELEMENTS
AND OTHER SERVICES

|_|DESCRIPTION o Jsoc i FL
ILOCAL INTERCONNECT1ON (CALL TRANSPORT AND TERMINATION) ) T

| Erd Ofics Setet - 3
| Direct _3car rrer

g oler e NOA
rresicn fer Mow same as 3nd Office Swaching Ty

-

|

[Tander Swichirg cer ™ou NA
Tandem Local riesiorrecicn ser mou ncludes 2ng ofice sArching 2iement) NA
Mutticie Taragem Swricring S8° MGL ACCHES 10 nitidl lancem arly e¥ac've /99 | NA
Local Intermeiary ér mou apphes 1o transd traffic only) | N:A
Tandem intermediary Charge per mou” | NA

‘[This charge 1 apphicable only 10 trarst traffic and s apoiled n adcmon to apolcable switching andsor niercannection charges
TRUNK CHARGE |
Intenm charges both non-recumng and recurmng, associated with nterconnecting trunk Jroups bemween BellScuth ang CLEC-1 ‘

i

shall be as set forth 'n this Exhibt At such time as BeliSouth develops a final cost based rate for such nterconnecting 'runk
groups the Partes shail amend this agreement to incluce such final cost based rates and shall true up such charges n |
accordance with this Attachment | .
Installation Trunk Side Service - per DSO !
NRC - 1st TPP-~ 3336 42 |

- —
NRC - Agd'| TPP-~ 357 38 |

INTEROFFICE TRANSPORT
Commaon (Shared) Transport

A N

ICommcn «Shared) Transport per mile per mou N/A $C OCCC 12
{Ccmmcn Shared) Transport Facdities Terminaticn per mou . NA~ 300005 |
Interctfice Channel Transport - Dedicated - VG 1
Interoffice Transport - Dedicated - 2-wire VG j
2-Wire VG - per mile per month 1L5XF $0 0098
2-Wire VG - Facilty Termination per month 1L5XF $26 52
NRC - 2-wire VG - Facilty Termination -'st 1L5XF $81 09
NRC - 2-wire VG - Facility Termination - Add'l 1L5XF $54 33
NRC - 2-wire ¥G _-Facilty Termination - Disconnect Charge -1st . 1LSXF 8§31 01
NRC - 2 wire VG - Facilty Terminaton - Disconnect Charge Add'l 1L5XF $1278
NRC - Manual Svc Qrder, per LSR SOMAN 32156
NRC - Manual Svc Order, per LSR disconnect SOMAN $3 84
NRC - Electronic Svc Order per LSR SOMEC $2 75
NRC - Electronic Svc¢ Order, per LSR disconnect SOMEC 30 42
NRC - 2-wire VG - Incremental Charge--Manual Sve Order - 1st “SOMAN NA
NRC - 2-wire VG - incremental Charge--Manual Svc Order - Add'l SOMAN NA
NRC - 2-wire VG - Incremental Charge--Manual Svc Order-Bisconnect--1st SOMAN NA
NRC - 2-wire VG - incremental Charge--Manual Sve Order-Disconnect--Add'! SOMAN NA
Interoffice Transport - Dedicated - 2 Wire VG - Kentucky & Mississippi
2-Wire VG - per mile per month 1LSNF NA
2-Wire VG - Facilty Termination per month e 1LSNF NA
NRC - 2-wire VG - Facity Termination -1st B 1LSNF NA
NRC - 2-wire VG - Faciity Termination - Add'l 1LENF NA
NRC - 2-wrre VG -Facility Termination - Disconnect Charge -1st o CILSNF NA
NRC - 2-wire VG - Facility Termination - Disconnect Charge -Add'l T 1LSNF NA
NRC - Manuai Svc Order. per LSR SOMAN NA
NRC - Manual Svc Orcer, per LSR disconnect - - SOMAN NA
NRC - Eilectroni, Svc Order, per LSR T SOMEC NA
NRC - Electronic Svc Order, per LSR disconnect SOMEC NA
NRC - 2-wire VG - Incremental Charge--Manual Sve Order - 1st SOMAN NA
NRC - 2-wire VG - Incremental Charge--Manual Svc Order - Add'l SOMAN NA
NRC - 2-wire VG - Incremental Charge--Manua! Svc Order-Disconnect--1st SOMAN NA
NRC - 2-wire VG - Incremental Charge--Manual Sve Order-Disconnect--Add'| SOMAN NA
Interoffice Transport - Dedicated - DSQ - 56/64 KBPS
DSO - per mile per manth 1LEXK $0 0098
DS0 - Facity Terminaton per month 1L5XK $19 31
NRC - DS0 Facity Termination - 1st 1L5XK $81 11
INRC - DS0 - Facility Terminaton - Add'l 1LSXK $54 83
{NRC - DS0 -Facilty Termination - Disconnect Charge - 1st 1LEXK $31 01
INRC - DS0 - Facility Termination - Disconnect Charge - Add') 1LSXK 81278 |
INRC - Manual Svc Order, per LSR SOMAN $21 56
INRC - Manual Sve Order, per L3R disconnect SOMAN 33 84
INRC - Eiectronic Svc Order, per LSR SOMEC $2 77
INRC - Ejlectronic Svc Order, per LSR disconnect SOMEC $0 42
INRC - DS0 -incremental Charge--Manual Svc Order - 1st SOMAN NA
INRC -DS0 - incremental Charge--Manual Svc Order - Add'l SOMAN NA
INRC - DS0 -incremental Charge- Manuai Svc Order-Disconnect--1st SOMAN NA
INRC - DS0 -incremental Charge--Manual Svc Order-Disconnect-—Add'l SOMAN NA
13

|

interoffice Transport - Dedicated - DSO - 56/64 KBPS - Kentucky & Mississippl

Version 3Q00 11,07:00
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BELLSOUTRATC*OELTACOM RATES
NETWORK ELEMENTS
AND OTHER SERV'CES

i ——— -
| 'DESCRIPTION Fousoe T R
Pl DS2-per ~ue zer mortr ' ‘LENK NA
'_L D30 Zacmy Tarmaraticn Ser T th Lotk A
_+__i INRC - 28¢  Facty Tarmination st *LSNK Na h
" iNRC - O30 - Facaty “srmiraton Add! TLENK Na
1 NAC 230 -Facm, Tarmratcn  Dwsconnect Charge - 1st TLSNK A
| NRC-0S0 Facmty “srminaticn  Jisconnect Charge - Add' TLENK . Na
'NRC - Marual Sve Order per L3R SCMAN TN
[INRC Manual Svc Order per (SR disconnect SOMAN ! AT
'NRC - Electronic Svc Orger, per LSR 3CMEC 1 ST
NRC - Electronic Svc Order, per LSR disconnec! ™ "soMec T
NRC - DSQ -Incrementai Charge--Manual Sve Order  1st ‘L SOMAN [
NRC -DS0 - Incremental Charge--Manual Svc Order - Add'| SOMAN |
NRAC - S0 -incremental Charge--Manual Sve Order-Disconnect--1st SOMAN T
NRC - DSQ incremental Charge- Manual Sve Order-Disconnect—Add' SOMAN !
[Interoffice Transport - Dedicated - DS1 T
DS1 - per mile per month ) 1L5XL |
DS1 -Facilty Termination oer month 1L5XL
NRC - DS -Facity Termination - 1st 1L5XL
NRC - DS1 - Facity Terming'=n - Add' 1L3XL |
NRC - DS1 - Facility Terming 1 - Disconnect Charge  1st 1L5XL !
NRC DS1 - Facity Terminaton -Disconnect Charge - Add'l o 1L5XL |
NRC - Manuai Svc Order, per LSR SOMAN |
NRC - Manual Svc Order, per LSR disconnect SOMAN |
NRC - Electronic Sve Order, per LSR - SOMEC !
NRC - Electronic Svc Orger, per LSR disconnect SOMEC
NRC - DS1 - incremental Charge--Manual Svc Order - 1st SOMAN
NRC -DS1 - incremental Charge--Manual Sve Order - Add'! SOMAN
NRC - DS1 - incremental Charge--Manual Svc Order-Disconnect--1st " SOMAN
NRC - DS1 - Incremental Charge--Manual Svc Order-Disconnect—Adg’! SOMAN
Interoftice Transport - Dedicated - DS1 - Kentucky & Mississippl
081 - per mie per month 1LSNL NA
DS1 -Facity Termination per month JLSNL NA
NRC - DS1-Facuty Termination - 1st 1LSNL NA
NRC - DS1 - Facity Yermination - Add" 1LSNL NA
NRC - DS1 - Faciity Terminaton - Disconnect Charge - 1st 1LSNL NA
NRC - DS1 - Facilty Termination -Disconnect Charge - Add' TLSNL NA
NRC - Manuai Svc Order per LSR SOMAN NA
NRC - Manual Svc Order, per LSR disconnect SOMAN NA
NRC - Electronic Sv¢ Order, per LSR . o SOMEC O NA
NRC - Electronc Svc Order per LSR disconnect SOMEC NA
NRC - DS1 - Incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC -DS1 - Incremental Charge--Manual Svc Order - Add'l SOMAN NA
NRC - 081 - Incremental Charge--Manua! Svc Order-Disconnect--1st SOMAN NA
NRC - 0S? - incremental Charge--Manuat Svc Order-Disconnect—Add'l SOMAN NA
Interoffice Transport - Dedicated - DS3
DS3 - per mie per month 1L5XM $417
DS3 -Facilty Terfninabon per month 1L5XM $1.12193
NRC - DS3 - Faciity Terrination -1st 1L5XM $557 69
NRC - DS3 - Facity Terminaton - Add'l 1L5XM $325 81
" [NRC - 053 - Facity Terminabon - Disconnect Charge - 1st 1LSXM $11156 |
NAC - DS3 - Faciity Termination - Disconnect Charge - Add' 1L5XM $108 34
NRC - Manual Svc Order, per LSA SOMAN $21 56
NRC - Manual Svc Crder. per LSA disconnect ___SOMAN $384
NAC - Electronic Sve Crder, per LSA SOMEC $2 77
NRC - Electronic Sve Order. per LSR disconnect SOMEC $0 42
NRC - DS3 - Incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC - DS3 - incremental Charge--Manual Svc Order - Add’] SOMAN NA
NRC - D83 - incremental Charge--Manual Svc Order-Disconnect--1st SOMAN NA
NRC - D$3 - Incremental Charge--Manual Svc Order-Disconnect—Add'! SOMAN NA
Interoffice Transport - Dedicated - DS3 - Kentucky & Mississippl
DS3 - per mile per month 1L5NM NA
DS3 -Faciity Termination per manth 1L5NM NA
NAC - DS3 - Facilty Termination -1st 1LSNM NA
NRC - DS3 - Faciity Termination - Add'l 1LSNM NA
NRC - D83 - Facity Termination - Disconnect Charge - 1st 1LSNM NA
NRC - DS3 - Facilty Termination - Disconnect Charge - Add'l 1LSNM NA
NRC - Manuat Svc Order, per LSR SOMAN NA
NRC - Manual Svc Order, per LSR disconnect SOMAN NA
NRC - Electronic Svc Order, per LSR SOMEC NA

version 3Q00Q 11/07:00
ATT 11 _FL_112900 xts

Local intercannecuon



Atacn e
Tace
BELLSQUTHITC "DELTACOM RATES Rates 3 135
NETWCRK ZLEMENTS
AND QTHER SERVWES

T T 1
DESCRIPTION ' usoc i FL ‘
1+ NRC - Electrarw Svr Craer zer LSR misconnect i SOMEZ i NA
' ! NRC -US3  ncrementa Charge- Marua 3vc Orger “st - - ! SOMAN A A
.| INRC_DS3-incrementa Tharge--Manuai Sve Draer  Add' SOMAN 1 NA ‘
| _NRC DS3 - 'ncremertal Charge--Manual Sve Order Sisccnnect— st SOMAN P NA
[ INRC 333 - ncremertal Charge—-Marial Sve Order Discornect-Add| ] SOMAN | A :
T 1
Local Chanrel - Dedicated ) Th' T
[Local Channe! - Dedicated - 2-Wire VG i
| [Montnly Recurmng per manth TEFYZ 529 73
NRC - 2-wire VG - Facity Termination - 1st TEFV2 3386 4
NRC - 2-wire VG - =aciity Termination - Add'l TEFV?2 366 36
NRC - 2-wire VG - Facilty Termination - Disconrect - 1st TEFV2 367 91 |
NRC - 2-wire VG - Facility Termination - Disconnect - Agd'| TEFY2 35 22
NRC - Manual Sve Order. per LSR SOMAN $21 56
NRC - Manual Svc Order. per LSA disconnect SCMAN $3 84
NRC - Electrors¢ Sve QOrder per LSR SCMEC 327 )
NRC - Electronc Sve Order per LSR disconnect SCMEC 3042 |
NRC - 2-wire VG - Incremental Charge--Manual Sve Order - 15t ] SOMAN NA
NRC - 2-wre VG - incremental Charge--Manual Svc Order - Add| SOMAN _ NA_ ]
NRC - 2-wire VG - Incremental Cost - Manuat Sve Order vs Elect-Disconnect-1st 3 SOMAN NA
Local Channe! - Dedicated - 4-Wire VG ~
Monthly Recurnng per month TEFv4 $30 50
NAC - 4-Wire VG - 1st TEFV4 $387 21
NAC - 4-Wire VG - Add'| TEFV4 $67 22
NRC - 4-Wire VG - Disconnect Chg - 1st TEFV4 $68 78
NRC - 4-Wire VG - Disconnect Chg - Add'l TEFV4 $6 79
NRC - Manual Svc Order, per LSR SOMAN $21 56
NRC - Manual Svc Order, per LSR disconnect SOMAN $3 84
NRC - Electronic Sve Order, per LSR SOMEC $2 75
NRC - Eiectronic Sv¢ Qrder, per LSR disconrect SCMEC 5042 |
NRC - 4-Wire VG - incremental Charge--Manual Sve Order - 1st SCMAN NA
NRC - 4-Wire VG - Incremental Charge--Manuat Sv¢ Order - Agd'l SOMAN NA
Local Channel - Dedicated - DS1
DS1 Monthly Recurnng per month TEFHG $43 53
NRC - DS1 - 1st TEFHG $242 45
NRC - DS1 - Add'l TEFHG $226 44
NRC - DS1 - Disconnect Chg - 1st TEFHG $41 13
NRC - DS1 - Disconnest Chg - Add* TEFHG $28 28
NRC - Manual Svc Order, per LSR SCOMAN $21 56
NRC - Manual Svc Order. per LSR disconnect SOMAN $384
NRC - Electronc Sve Order, per LSR SOMEC $2 75
NRC - Electronsc Sve Order, per LSR disconnect SCMEC $042
NRC - DS1 - Incremental Charge--Manual Sve Order - 1st SOMAN NA |
NRC - DS1 - Incremental Charge--Manual Svc Order - Add'l e SOMAN NA
Local Channei - Dedicated - DS3 e
DS3 - Facilty Terminaton per month ] TEFHJ $570 06
NRC - 033 - Facilty Termination - 1st TEFHJ $903 37
NRC - BS3 - Facity Termwnation - Add'l TEFHJ $528 05
NRC - DS3 - Facilty Termination - Disconnect - 1st TEFHJ $221 46
NRC - BS3 - Facity Termination - Disconnect - Add" TEFHJ $154 90
NRC - Manual Svec Order, per LSR SOMAN $2156
NRC - Manual Svc Order, per LSR disconnect SOMAN $3 84
NRC - Electronic Svc Order, per LSR SOMEC $2 75
NRC - Electronic Sve Order, per LSR disconnect SOMEC 30 42
NRC - DS3 -incremental Charge--Manual Svc Order - 1st SOMAN NA
NRC - 083 - Incremental Charge -Manual Sve Order - Adg! SOMAN NA
NRC - DS3 - incremental Charge--Manual Sve Order-Disconnect -1st SOMAN NA
NRC - D83 - incremental Charge--Manual Svc Order-Disconnect-Add'l SOMAN NA
CHANNELIZATION
DS3 Channeiization (DS3 to DS1)
r Channelized System (28 DS1) per month SATCS $220 97
NRC - 1st SATCS $356 40
NRC - Add'l SATCS $188 00
NRC -1st - Disconnect SATCS $61 64
NRC -Add! - Disconnect SATCS $58 98
7 Interface per month (COCH) SATCO $14 40
NARC - 1st SATCCO $13 16
NRC - Add1 SATCO $943 |

Version 3Q00 11:07/00
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BELLSOUTHATC *OELTACOM RATES SERH
NETWORK ELEMENTS
AND QOTHER 3ERYICES

- - —

+

b
[
I
|_DESCRIPTION \ usoc | FL
[ | NRC Marua Sve Jraer per 3R . TSOMES g
| nwEC Marua Sve Sraer per (3R zscsnnect | SOMAN
L L ;| NRC  Zecrane Sve Oroer per LSR I SOMAN
! F NRC renic Sve Orcer per L3R Jiscanrect N | SOMAN
! Channe, 3ys'e~ - neremental Cost - Marua Sve Oraer 45 Eectiari st | soman
;L [Channe 3yste™m n¢reme~tal Cost- Manual Sve Orger /5 Sleciremic Add - i SOMAN
! !
1DS3 Channellzatron (DS3 to DS1) - Kentucky & Mississippi .
er Channeiizeg System .28 OS51) per menth SATNS v NA
NRC - 15t SATNS NA
NRC - Add! SATNS NA
NRC -1st - Disconnect SATNS “NA '
NRC -Aga’l - Oisconnect SATNS NA L
Toer tnterace per month (COCH SATCO NA
[ NRC-1st SATCO NA
I NRC - Agd! B SATCO NA
NAC - Manual Sv; Qrder per LSR SOMAN NA
NRC - Manuai Svc Order per LSR disconnect L SOMaN NA
NRC - Eiectrcnic Sve Order, per LSR ~ SOMEC NA
NRC - Electronic Sve Order per LSR disconnect SOMEC NA |
Channe! System - Incremental Cost - Manuai Svc_Qrder vs_E'ectronic -1st SOMAN | Na
Channe! System - Incremental Cost - Manual Sve Order vs Eiectronic -Aad'l SOMAN T TNA
DS1 Channellzation (DS1 to DS0) ™
r Channelized System {24 0S0) per month SATC $153 50
NRC - 1st SATCH $182 14
NRAC - Agd'l SATCH $125 i8
NRC -1sr - Disconnect SATCH $19 52
NRC -Add'! - Osconnect I SATCH $18 14
- Interface (COCH)
per OCU-DP(data, card per month (2 4-64kbs) SATSA $2 20
NRC - 1st SATSA $1316 |
NRC - Add SATSA 3943
per BRITE card per month SATSA $383
_NRC - 1st SATSA $13 16
NRC - Add'l SATSA $943
perVGcardpermonth(sgy SATSA $145
NRC - 1st SATSA $13 16
NRC - Add'l SATSA $9 43
NRC - Manual Svc Order, per LSR SOMAN $21 56
NAC - Manual Svc Order, per LSR disconnect SOMAN $3 84
NRC - Elecironic Sve Order per LSR SOMEC $2 77
NRC - Electronic Svc Order, per LSA disconnect SOMEC $0 43
Channel System - Incremental Cost - Manual Svc Order vs Electronic -1st SOMAN NA
Channel System - Incremental Cost - Manual Svc Order vs Electrone -Add' SOMAN NA
Incremental Cost-Manual Sv¢ Order vs Elect -Disconnect - 1st SOMAN _NA
Incremental Cost-Manual Svc Order vs_Elect -Disconnect - Add'l SOMAN NA
DS1 Channelization [DS1 to DS0) - Kentucky & Mississippl
per Channelized System {24 DS0) per month SASTN1 NA
NRC - 15t SASTNA1 NA
NRC - Add'l ~ SASTN1 NA
NRC -1sr - Disconnect SASTN1 NA
NRC -Add' - Disconnect SASTN1 NA
- Interface {COCH
per OCU-DP(data) card per month (2 4-64kbs) SATSA NA
NRC - 1st SATSA NA
NRAC - Add! SATSA NA
per BRITE card per month SATSA NA
NAC - 1st SATSA NA
NRC - Add! SATSA NA
per VG card per month {(DSQ) SATSA NA
NRC - 1st SATSA NA
NRC - Add'l SATSA NA
NRC - Manuai Svc Order, per LSR SOMAN NA
NRC - Manual Svc Order, per LSR disconnect SOMAN NA
NAC - Electronic Svc Order, per LSR SOMEC NA
NRC - Electranic Svc Order, per LSR disconnect SOMEC NA
Channel System - Incremental Cost - Manual Sve Order vs Electronic -1st SOMAN NA
Channel System - Incremental Cost - Manual Sve Order vs Electronic -Add'l SOMAN NA
Incremental Cost-Manual Svc Order vs Elect -Bisconnect - 1st SOMAN NA
Incremental Cost-Manual Sve Order vs Elect -Disconnect - Addl SOMAN NA
Local interconnection Mid-Span Meet
[Local Channel - Dedicated - DS1
[DS1 Monthly Recurrning per month TEFHG §17 27

Version 3Q0Q 11,67 00
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BELLSOUTHATC-DELTACOM RATES

Rales -1 o33
NETWORK ELEMENTS
. AND QTHER SERVICES
T - -
' 'DESCRIPTION Usoc LRl
T NPC 35 s - T TEFRG__ . 533312
NBC 25 agg! ; TESHG Tz
", U 'NRC-331 -Dscornestohg-tst | TEF-G =
. NAC DSt Disccrnec: Thg - Adg! i TEFAG BD
~ | | _NRC OS%- rere—sntaiCharge -Macial Sve Order st T EoMAN e
| i | NRC O0%° ncreme-ta Charge- Manual Sve Oraer - Aadl [ _SOMaN 3007058
NRC 08! ncremertar Crarge Manual Sve Order-Discornect | SOMAN 8D
I l
Local Channe! - Dedicated - DS3 T | .
DS3 - Facilty Terminaticn per month TEFHS | 824585
NAC - DS3 - Facilty Termination - ist TEF " 310795
f NRC - 0S3 - Facilty Terminaton - Aad| TETHG ' 3788538 .
NRC - DS1 - Disconnect Chg - 1st TEFAJ 8D
NBC - DS! - Disconnect Chg - Add’) TEFRJ TBD |
NRC - D33 -incrementai Charge--Manual Sve Order - 1st SOMAN 395 61
NRC - D83 - Incremental Charge--Manuat Sve Qrder - Addl SOMAN i 39551 |
NAC - DS1 - Incremertai Charge--Manua Sve Orger-Disconnect SCMAN | TBD
|

NOTES

[ 1

If no rate 1s dentfied n the contract, the rate for the specific service or function will be as set forth in applicable BellSouth tarif or as
negotated by the Parties upon request 2y ether Party

Version 3000 11/07-CC
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BELLSCUTHATC ' DELTACOM RATES
NETWORK ELEMENTS
AND OTHER SERVICES

—
{ DESCRIPTION | usac
[ INTER® SERVICE PROVIDER NUMBER PORTABILTY - RCF (3) (2) i
ACF ~er mumber gored Busiress wne) ‘0 pahs P&l
RCF per numper poried Res.daence Line;, § 9@‘?‘?5 | “GpeL
RCF per number pored (Business Lre} B i Y-
INRC  Eecirare =GRRL
t:: INRC  Tvscznrec’ Thaze j “FBL
i _RCF per number pored Res.cerce L.ne) T RT=I=TH
— INRC i paL
[ INRC Drscanrec’ Charge ) T TNPEL '
RCF_add ! capacity for simuitaneous call forwarding, per additiona! path ; A I
i == Bus = TNPEC !
RCF, per sarvica orcer per location e | Res:"nPRD .
[NRC st ) NP .- ! NA )
INRC__Ada'l TNP .- T NA 1
INRC Orsconnect st TNP-- [ ~aA )
INRC Drsconnect Add! TNP- - A |
NRC Incremental Charme  Manual Sevice Order - *st SOMAN 1 NA |
NRC Incremental Charga  Manual Service Orger Add't SOMAN NA !
NRC Incremental Charge - Manual Sarvice Order Dsconnect 1t SOMAN | NA H
NRC incremental Charge Manval Service Order Disconrect  Add! SOMAN ! NA
INTERM SERVICE PROVIDER NUMBER PORTABILITY - DID
OID per number ported. Residence - NRC TNPODR NA
DAD per number ported. Residencs - NRC - Disconnect _ TNPOR NA
DHD per number ported, Business NRC TNPOE NA
DID per number ported Business - NRC - Disconnect TNPOE NA
DD per service order per location
NRC st — TERD T T WA ]
NRC Aad! TNPARD NA
NRC - Orsconnect 151 TNPRD NA
NRC  Disconnect Aadi TNPRD NA
NRC Incremental Charge Manual Service Order ‘st - SOMAN NA
NRC Incrementai Charge Manual Service Order  Add'l SOMAN NA
NRC Incremental Charge  Manual Servce Order Disconpect ‘st SOMAN NA
NRC Incrementai Charge Manual Service Order Drisconnect  Add'l SOMAN NA
DID. per lrunk termination, Inmal TNPTZ NA
DID, per trunk termination. initiai - NRC TNPT2 NA )
DID. per trunk termination. inihai - Disconnect TNPT2 NA
DiD, per trunk termination, Subsequent TNPT2 NA
DID. per trunk termination, Subsequent - NRC TNPT2 NA
OID. per trunk termination. Subsequent - Disconnect TNPT NA
NOTES
If no rate s «dentilied in the contract ‘he rate for the specific service or function will be as set forth in applicable BeltSouth tantf or as negotiated by the Parties upon request
by erther Party
1 Until the FCC issues its arder mpiementing a cost recovery mechanism for permanent numbe- portadiity, the Company will track ts osis of providing intenm SPNP
wath sulficient Jetail to venfy the casts _This mll faciittate the Flonda PSCs consideralion of lhe recovery of these costs n Docket 950737-TP (FL)
2
BellSouth and CLEC wili each bear their awn costs af providing remate zall forwarding as an mntenm number portability aption (KY)
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BELLSQUTHATC *DELTACCM SATES
NETWORK ELEMENTS
AND QTHER SERYICES

DESCRIPTION

Usoc

P

OOUF/ADUF CMDS

ODUF Recording, »¢ message

ODUF Message Processirg, per massage

ADUF _Message P-ocess rg per message

414

CMDS Message Processing, per message

QODUF Message Process.ng, per magnetic tape provisioned

T

ODUF Data Transmiss.on (CONNECT DIRECT). per message

ADUF Data Transmission (CONKECT DIRELT), per message

CMDS Data Transmission (CONNECT DIRECT). per message

A

NOTES

If no rate 's dernfieg in the zontract 'he rate ‘or the spec fic sevee Ir ‘uncugn all De 2s set forth in
appiicanie BellSouth *anff or as negonated by the Parties soon equest 2y aither Carty
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