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ORDERING AND PROVISIONING
1.
Ordering and Provisioning  

1.1
BellSouth shall provide ordering and provisioning services to ITC^DeltaCom that are equal to the ordering and provisioning services BellSouth provides to itself, any affiliates or subsidiaries or any other CLEC where technically feasible and shall provide reasonable assistance to ITC^DeltaCom as necessary for ITC^DeltaCom to understand how to implement and use all of the OSS functions available to it.  BellSouth shall provide information, assistance and access to training at rates as may be specified by BellSouth as necessary to provide ITC^DeltaCom with nondiscriminatory access to BellSouth's OSS. BellSouth shall make available one free seat per year for each OSS system (e.g. LENS, TAG, EDI, and TAFI). Additional training shall be available at rates specified by BellSouth. BellSouth shall provide ITC^DeltaCom with nondiscriminatory access to its Operations Support Systems ("OSS") as necessary to access pre‑ordering information, place orders, and obtain maintenance and repair, of both Resale Services and Unbundled Network Elements ("UNEs"). Detailed guidelines for ordering and pre-ordering are set forth in the Ordering Guide for manual ordering and the Local Exchange Ordering Guide for electronic ordering.  Except where otherwise required by Commission order, where practicable, BellSouth will notify ITC^DeltaCom of changes to ordering and preordering interfaces and business rules via the appropriate BellSouth web site thirty days prior to such changes.  Where thirty (30) days advance notice is not practicable, BellSouth will use its best efforts to provide such notification via the appropriate web site within one (1) day of BellSouth’s decision to implement the changes or as soon as possible.  In addition, BellSouth will use its best efforts, through the account team assigned to ITC^DeltaCom and upon ITC^DeltaCom’s request, to provide such notices via e-mail to the address specified by ITC^DeltaCom. 
1.2
All changes implemented by the Change Control Process (“CCP”) shall be followed by the Parties. Upon request of ITC^DeltaCom for electronic access to the pre‑ordering, ordering/provisioning, maintenance/repair and billing functions described herein, BellSouth shall make available to ITC^DeltaCom the following interfaces, without limitation: (i) for ordering, an electronic interface utilizing the Electronic Data Interchange ("EDI") protocol, consistent with the most recent industry standards for such systems established by the Ordering and Billing Forum ("OBF") and the Alliance for Telecommunications Industry Solutions ("ATIS") as determined by the Electronic Interface Change Control Process (“EICCP”); (ii) for pre-ordering and ordering, a  ‑human-to-machine interface known as the Local Exchange Navigation System ("LENS"), and the machine-to-machine interface known as Telecommunications Access Gateway ("TAG"); (iii) facsimile‑based and e‑mail‑based interfaces; (iv) BellSouth's Trouble Analysis and Facilitation Interface ("TAFI"), T I /M I machine‑to‑machine interface, and Electronic Communication Trouble Administration ("ECTA") interface for maintenance and repair;  or (v) any other mutually agreeable method. Each such interface shall be made available to support the ordering of both Resale services and UNEs (provided that as of the date hereof LENS does not support UNE ordering), and shall be upgraded as necessary to ensure that ITC^DeltaCom is provided access to OSS functions at parity to that provided by BellSouth to itself, its Affiliates or any other Telecommunications Carrier.

1.3
Access shall be offered immediately for pre‑ordering capability integratable with ordering capability, and for associated maintenance/repair and billing functions.  Any such interface shall remain consistent with ATIS, Telecommunications Industry Forum ("TIF"), and the most current industry guideline(s) as determined by the EICCP. Notwithstanding the forgoing, in the event that an industry standard interface is developed by the appropriate industry forum, and is generally accepted for implementation by the industry, then upon agreement by the EICCP, BellSouth shall implement such interface and make it available to ITC^DeltaCom on a timely basis. 

1.4
When BellSouth is unable to test and implement OSS interfaces for multiple Telecommunications Carriers simultaneously, BellSouth shall engage in such testing and implementation on a "first come‑first served" basis.

1.5
ITC^DeltaCom may utilize BellSouth electronic interfaces for the purpose of establishing and maintaining Resale services, UNEs, and future uses as they are made available by BellSouth.

1.6 When utilizing such OSS functions, the Parties shall at all times adhere to all FCC requirements relating to confidentiality of End‑Users' Customer Proprietary Network Information ("CPNI") and in accordance with the terms of the Blanket Letter of Authorization provided to each Party.

1.7 BellSouth and ITC^DeltaCom shall jointly establish interface contingency and disaster recovery plans for the pre‑order, ordering, provisioning, repair and maintenance of Resale Services and UNEs.

1.8
The electronic interfaces described herein shall be utilized for, but not limited to, transferring and receiving orders, Firm Order Confirmations (“FOCs"), completion notices, other electronic error notices, and service jeopardies. 

1.9
Industry standards bodies and forums (OBF and ECIC) regularly produce updates and new releases to specifications and documentation related to electronic access to OSS functions.  Except as otherwise specified in the Agreement, the Parties agree that systems utilized for access to OSS shall be compliant with the most current policies and/or guidelines of OBF and ECIC, as determined by the EICCP. 
1.9.1
Neither Party waives its right to participate in, or advocate any position in connection with deliberations of OBF, ATIS-TIF or other industry standards organizations to establish and conform standards for electronic interfaces for pre-ordering, ordering, provisioning, and maintenance and repair. ITC^DeltaCom and BellSouth shall be individually responsible for evaluating the risk of developing their respective systems in advance of standards and shall support their own system modifications as necessary to comply with new requirements.  

1.10
In areas where BellSouth does not provide an electronic interface for the pre‑order and ordering processes, BellSouth and ITC^DeltaCom shall develop manual work around processes until such time as the transactions can be electronically transmitted. ITC^DeltaCom shall transmit preorder and ordering requests to the Local Carrier Service Center ("LCSC") via facsimile where electronic interfaces are not available or are not functioning.

1.11
BellSouth shall provide ITC^DeltaCom personnel with all relevant manuals or other publications, information concerning ordering codes and field identifiers, and information concerning other business rules or practices necessary to ensure nondiscriminatory access to OSS, including all updates, on a timely basis via an electronic means as mutually agreed by the Parties. 

1.12
BellSouth shall deploy the necessary systems and personnel to provide sufficient access to each of the necessary OSS functions.

1.13
BellSouth shall provide ITC^DeltaCom with the technical specifications necessary to instruct ITC^DeltaCom on how to modify or design its systems in a manner that shall enable it to communicate with BellSouth's legacy systems and any interfaces utilized by BellSouth for such access.

1.14
BellSouth shall provide ITC^DeltaCom with all of the information necessary to format and process its electronic requests so that these requests flow through the interfaces, the transmission links, and into the legacy systems as quickly and efficiently as possible.

1.15
BellSouth shall disclose to ITC^DeltaCom any 'business rules,' including information concerning the ordering codes, that BellSouth uses which ITC^DeltaCom needs to place orders through the system efficiently via BellSouth’s Interconnection Web Site in downloadable common spaced value format. Such ordering codes include universal service ordering codes ("USOCs") and field identifiers ("FIDs") used to identify the different services and features used in offering Telecommunications Services to Customers.   Throughout the term of this Agreement, the following information will be available on BellSouth's Web Site:

1.15.1

USOC Code.  Alphanumeric code that is utilized to provision BellSouth products and services;


1.15.2
 
USOC Description . English description of each USOC Code;


1.15.3

State Code. State where the USOC is available;

1.15.4
Service Type Indicator. Designates whether the USOC is available at the order level;

1.15.5

Line Indicator. Designates whether the USOC is available at the line level;

1.15.6
Feature Charge Code. Designates whether the USOC is available at the feature level;


1.15.7

Resellable Code. Designates whether the USOC is available for resale;

1.15.8
Bus/Res Indicator. Designates whether the USOC is available for Business or Residential;

1.15.9

MRC. Designates appropriate Monthly Recurring Charges for the USOC;


1.15.10
NRC. Designates appropriate Non‑Recurring Charges for the USOC;

1.15.11
FIDs. A list of all valid FIDs (File Identifiers) associated with the USOC; and

1.16
BellSouth shall ensure that its OSS are designed to accommodate both current demand and projected demand of ITC^DeltaCom and other CLECs in the aggregate for access to OSS functions.

1.17
For those OSS functions, if any, that have no retail analogue, BellSouth shall provide access to ITC^DeltaCom that offers ITC^DeltaCom a meaningful opportunity to compete.  The specific performance measurements for OSS functions are specified in Attachment 10.

1.18
BellSouth shall provide access to OSS functions necessary to order both individual UNEs and those combinations of Network Elements as set forth in Attachment 2. 
1.19
BellSouth OSS functions for ordering and provisioning shall be able to handle reasonable fluctuations in service orders by competing carriers as well as reasonably foreseeable general increases in ordering volumes.

1.20
The Ordering Guide and the Local Exchange Ordering Guide, and associated training and carrier consultation, shall support both Resale services and UNEs.

1.21 BellSouth shall provide ITC^DeltaCom notification of disconnects, updated and delivered once daily, via an electronic process known as OUTPLOC. 
2.0
Change Management
2.1
BellSouth reserves the right to modify or discontinue the use of any OSS interface or version of such interface on the following terms:
2.1.1
With respect to national standard electronic interfaces, upon the release of a new version of such interfaces, BellSouth shall maintain the current national standard version and the previous national standard version.

2.1.2
With respect to discontinuation of electronic interfaces, BellSouth shall provide ITC^DeltaCom with ninety (90) days advance notice of such discontinuation consistent with applicable state and FCC requirements.

2.1.3
With respect to changes or modifications to electronic interfaces other than as specified in 2.1.1 above, BellSouth shall provide prior notice of such changes and modifications and shall use its best efforts to provide ITC^DeltaCom with ninety (90) days advance notice of such changes or modifications.  When necessary, the Parties shall work cooperatively to develop a temporary work around solution and to implement such changes and modifications to the electronic interfaces.
3.0
Pre‑Ordering Interfaces and Functions
3.1
Definition. Pre‑ordering is defined as the exchange of information between ITC^DeltaCom and BellSouth relating to current or proposed products, services or UNEs utilized by End Users. Pre‑ordering includes the activities undertaken by ITC^DeltaCom to gather and verify information necessary to formulate an accurate order for End Users. As provided hereafter, pre‑ordering functions include, without limitation: telephone number selection; street address validation; services and features availability; due date selection; and Customer Service Record ("CSR") information. BellSouth shall provide OSS to ITC^DeltaCom necessary to access such pre-order functions that is at parity with that provided by BellSouth to itself, its Affiliates, or any other Telecommunications Carrier.

3.2
Interfaces. BellSouth shall make available the following interfaces to ITC^DeltaCom for access to pre-order functions: LENS and TAG (as provided in Section 1.2 above).  LENS shall be available for resale services and TAG shall be available in connection with both Resale services and UNEs. 

3.3
The Parties acknowledge that ordering requirements necessitate the use of current, real time pre‑order information to accurately build service orders.  Each pre‑order interface shall be available twenty‑four (24) hours a day, seven (7) days a week, less reasonable periods required for regular maintenance and scheduled down-time.  BellSouth shall use its best efforts to perform maintenance and schedule down-time during evening hours and on weekends.

3.4
Preordering Functions.  Pre-ordering functions for Resale Services and UNEs shall include, but not be limited to:

3.4.1 Obtain End User information, including, but not limited to, customer name, billing address and residence or business address, billing telephone numbers, billed telephone numbers, features and services available in the End Office where the End User is provisioned and directory listing and delivery information;  BellSouth agrees to provide accurate customer service record information that is updated on a daily basis.  When a customer selects ITC^DeltaCom as its primary local carrier, BellSouth will, within 24 hours after the conversion date, update the customer service record. 

3.4.2
Identify prices for all features and services to which the End User subscribes where required by Commission order. 
3.4.3
ITC^DeltaCom may electronically assign a telephone number to its End User.  Telephone numbers may be reserved for up to 30 days via LENS and up to 365 days via TAG.

3.4.4
Provide service availability dates (i.e., actual due dates);

3.4.5
Provide information regarding the dispatch/installation schedule, if  applicable;

3.4.6
Provide PIC options for intraLATA toll and interLATA toll;

3.4.7
Perform address verification;

3.4.8
Channel Facility Assignment ("CFA"), Network Channel ("NC"), and Network Channel Interface ("NCI") data.

4.0
Ordering/Provisioning Interfaces and Functions
4.1
For generation of Resale service orders, ordering flows shall be available via such electronic interfaces for each of the following ordering functions: Conversion ("as is" or "with changes"); Change (features, listings, long distance, etc); New Connect; Disconnect; From and To (change of premises with same service). 


4.1.1 
BellSouth shall accept any requests from ITC^DeltaCom to disconnect the service of an existing ITC^DeltaCom end user.  BellSouth will not require end user confirmation prior to disconnection of the end user’s service.  If ITC^DeltaCom rescinds such disconnect order or issues a reconnect order within 24 hours of submission of the disconnect order, BellSouth shall use its best efforts to reconnect service within 24 hours. 

4.2
BellSouth shall provide 
ITC^DeltaCom with a FOC for each Resale and UNE order. As of the date of this Agreement, the FOC includes purchase order number, telephone number, Local Service Request Number, the due date and Service Order number. Any changes to information included in the FOC shall be as determined by the EICCP.

4.3
BellSouth shall provision Resale Services and UNEs as prescribed in ITC^DeltaCom’s


service order requests. Access to status on such electronic orders of Resale services and UNEs shall be provided via the electronic interfaces utilized by ITC^DeltaCom. Status on manual orders shall be provided as mutually agreed by the Parties.

4.4
Order Status shall allow ITC^DeltaCom to check service order status, including Due Dates and Customer and Facility Due Date‑Jeopardies.

4.5
BellSouth shall provide notice of a lack of facilities availability at parity (in terms of means and timing) to that BellSouth provides to itself, its Affiliates, or any other Telecommunications Carrier.

4.6
General Ordering/Provisioning Requirements
4.6.1
BellSouth shall provide a single point of contact ("SPOC") for the 
provisioning of Resale Services (LCSC) and provisioning of UNEs (UNE center) ordered by ITC^DeltaCom.  For services and UNEs available electronically, preordering and ordering shall be available via an electronic interface seven (7) days a week, 24 hours a day less reasonable periods for maintenance and scheduled downtime. During provisioning of services to ITC^DeltaCom, support personnel will be available until the migration of the end user is complete.  Provisioning services (LCSC and UNE Center) shall be provided during the same business hours that BellSouth provisions services to its own end users. All other ITC^DeltaCom requests for provision and installation services are considered outside of the normal hours of operation and may be performed subject to the application of additional charges. 
4.6.2
BellSouth shall provide access to assistance for technical issues such as connectivity and passwords related to LENS, TAG and TAFI, and to the “EDI Central Group” for technical problems with EDI.  Assistance will be available by telephone during normal business hours and through other contacts on nights, weekends and holidays.  
4.6.3
BellSouth shall provide the following to ITC^DeltaCom:

4.6.3.1Circuit Layout Record Card and Design Layout Records ("DLRs") for designed unbundled Network Elements;

4.6.3.2Upon request of ITC^DeltaCom, advance information on the details and requirements for planning and implementation of NPA splits.

4.6.3.3 BellSouth shall provide MSAG to ITC^DeltaCom, as a facilities based carrier, and shall provide updates to MSAG on a quarterly basis.  MSAG and the updates thereto shall be provided at no charge.

4.6.4
BellSouth and ITC^DeltaCom shall work cooperatively to develop methods and procedures between BellSouth's LCSC and ITC^DeltaCom's corresponding Work Center(s) regarding common systems and work center interfaces.

4.6.5
BellSouth and ITC^DeltaCom shall establish mutually acceptable methods and
procedures at no charge to the other for handling all misdirected calls from ITC^DeltaCom End Users. All misdirected calls to BellSouth from ITC^DeltaCom End Users shall be given a recording (or a live statement) directing them to call an ITC^DeltaCom designated 800 number.  ITC^DeltaCom, on a reciprocal basis, shall refer all misdirected calls that ITC^DeltaCom receives from BellSouth End Users to a BellSouth‑designated number. 

4.6.6 BellSouth shall provide order format specifications to ITC^DeltaCom for all available services, features, and functions and for ancillary data that is necessary to provision these services. Business Rules and EDI Mapping for format and data requirements shall be consistent with industry guidelines and standards.

4.6.7
The Parties shall provide a generic intercept referral message that includes any new telephone number of an End User for the same period of time that the Party’s provide such service to their end users.  The intercept message shall be similar in format to the intercept referral message currently provided by BellSouth for its own End Users. Each Party shall provide this referral service at no charge to the other Party. 

4.6.8 
BellSouth shall perform all pre-testing necessary to insure the services ordered meet the specifications outlined in the technical service description provided by BellSouth for the service being ordered.

4.6.9
Any written "leave behind" materials that BellSouth technicians provide to ITC^DeltaCom End Users shall be non‑branded materials that do not identify the work being performed as being by BellSouth. These materials shall include, without limitation, non‑branded forms for the Customer and non‑branded "not at home" cards.

4.6.10
If an ITC^DeltaCom End User requests a change of service at the time of installation, BellSouth technicians shall direct them to contact ITC^DeltaCom 
directly and provide a toll-free (8xx) number supplied by ITC^DeltaCom. When a BellSouth employee visits the premise of an ITC^DeltaCom End User, the BellSouth employee shall inform the Customer that he or she is  there acting on behalf of ITC^DeltaCom.

4.6.11
BellSouth shall provide telephone and/or facsimile notification of any 
charges associated with any construction required for a given service, and obtain ITC^DeltaCom's approval prior to commencing construction under an ITC^DeltaCom order for such service or those charges shall be waived.

4.6.12
Each Party shall train and direct its employees who have contact with End Users of the other Party, including but not limited to those employees involved in the process of provisioning, maintenance or repair, not to disparage the other Party or its services in any way to the other Party's End Users. Nor shall either Party use these calls to End Users as a basis for internal referrals or to solicit customers to market services. Both Parties shall respond with accurate information in answering customer questions.

4.6.13
When ITC^DeltaCom places an LSR, ITC^DeltaCom shall specify a requested Due Date, and BellSouth shall assign a Due Date based on the applicable intervals. In the event ITC^DeltaCom's requested date is less than the standard interval, ITC^DeltaCom shall contact BellSouth by telephone and the Parties shall negotiate an expedited Due Date. This situation shall be considered an expedited order. In the event the negotiated Due Date assigned by BellSouth is within the standard interval, the order will not be considered expedited.  BellSouth shall not complete the order prior to the Due Date unless authorized by ITC^DeltaCom. BellSouth shall use its best efforts to notify ITC^DeltaCom of any known jeopardies prior to the scheduled conversion.  BellSouth shall also promptly notify ITC^DeltaCom of the revised installation Due Date if known at the time of the jeopardy notice. If ITC^DeltaCom requests that an order be expedited, BellSouth shall notify ITC^DeltaCom of the status of the order within the expedited interval (i) by the end of the same Business Day when such expedite requests are made prior to noon; or (ii) by noon the following Business Day otherwise.  

4.6.14
ITC^DeltaCom and BellSouth shall agree to escalation procedures and contacts for resolving issues related to ordering and provisioning procedures or to the processing of individual orders, subject ultimately to the dispute resolution provisions of this Agreement. BellSouth shall use its best efforts to notify ITC^DeltaCom of any modifications to these contacts within ten business (10) days of any such modifications.

4.6.15 
BellSouth shall transmit to ITC^DeltaCom a FOC or, in the alternative, notification of the lack of available facilities within time periods specified herein after BellSouth’s receipt of a complete and correct LSR from ITC^DeltaCom, provided, however, that an LSR for complex services requiring a service inquiry shall be deemed received for these purposes only after completion of the service inquiry.  The FOC shall contain a due date which shall be established on a nondiscriminatory basis with respect to installation dates for comparable orders at such time. If ITC^DeltaCom uses EDI, or any other electronic interface for the submission of the LSR, the FOC or notification shall be posted by BellSouth in EDI or in the electronic interface used within 24 hours of receipt of the LSR. If ITC^DeltaCom does not use an electronic interface, or, an electronic interface is not available for the service or UNE being ordered, BellSouth shall transmit the FOC or notification by facsimile to a toll‑free number provided by ITC^DeltaCom within 48 hours of BellSouth's receipt of the LSR. When ITC^DeltaCom submits a complete and correct LSR for INP and an associated unbundled Loop simultaneously, BellSouth shall likewise issue a FOC for both the Loop and the INP simultaneously.

4.6.16 
BellSouth shall notify ITC^DeltaCom via electronic interface, of Rejections/Errors contained in any of the data element(s) fields contained on any ITC^DeltaCom electronic Service Request. If the electronic interface is unavailable or malfunctioning, BellSouth shall notify ITC^DeltaCom by telephone, facsimile, or email as mutually agreed to by the Parties, of such Rejections and Errors. 

4.6.17
ITC^DeltaCom shall specify on each LSR its Desired Due Date (DDD) for completion of that particular order.  BellSouth shall not complete the order prior to DDD unless early turn-up is needed for testing purposes.  BellSouth shall notify ITC^DeltaCom if the DDD cannot be met.  BellSouth shall exercise best efforts to meet the DDD for Network Element requests. 

4.6.18
Use of Facilities.  When a customer of a ITC^DeltaCom elects to discontinue service and transfer service to another local exchange carrier, including BellSouth, BellSouth shall have the right to reuse the facilities provided to CLEC by BellSouth for retail or resale service, unbundled loop and/or unbundled port for that customer.  In addition, BellSouth may disconnect and reuse facilities when the facility is in a denied state and BellSouth has received an order to establish new service or transfer of service from a customer or a customer’s CLEC at the same address served by the denied facility.  In the event of such reuse of facilities, BellSouth and ITC^DeltaCom shall coordinate such transition to avoid any service outage to the end users.

4.6.18.1
Upon receipt of a service order, BellSouth will do the following:

4.6.18.1.1
Process disconnect and reconnect orders to provision  the service which shall be due dated using current interval guidelines.

4.6.18.1.2
Reuse the serving facility for the retail, resale service, or unbundled network element at the same location.

4.6.18.1.3
Notify ITC^DeltaCom subsequent to the disconnect order being completed.

4.6.19 BellSouth shall provision UNEs with the same timeliness that the same or similar facilities are provisioned to BellSouth's Affiliates, or other Persons to whom BellSouth directly provides such facilities.
4.6.20 When available, BellSouth shall provide ITC^DeltaCom with the ability to have BellSouth end offices AIN triggers initiated via an electronic service order from ITC^DeltaCom.
4.6.21 ITC^DeltaCom may order from BellSouth multiple individual UNEs on a single order without the need for ITC^DeltaCom to send an order for each such UNE, if such UNEs are (i) for a single type of service, (ii) for a single location and (iii) for the same account.

4.6.22 BellSouth shall recognize ITC^DeltaCom as the Customer of Record for all UNEs ordered by ITC^DeltaCom and shall send all notices, invoices and pertinent Customer information directly to ITC^DeltaCom.

4.6.23
Within two (2) hours of ITC^DeltaCom's request, BellSouth shall use its best efforts to perform cooperative testing with ITC^DeltaCom (including trouble shooting to isolate any problems) to test UNEs purchased by ITC^DeltaCom in order to identify any performance problems.

4.6.24
Order Flow Through.  Order Flow Through is defined as the process whereby ITC^DeltaCom’s orders are transmitted electronically through the gateway and accepted into BellSouth’s back office order systems without manual intervention.

4.6.25
BellSouth will provide ITC^DeltaCom with one line equipped for Remote Call Forwarding in certain BellSouth switches as set forth in this Section for ITC^DeltaCom’s use solely to conduct verification testing of routing and translations instructions in BellSouth’s switches.  Such verification is intended to confirm that BellSouth has implemented proper routing and translations instructions in the BellSouth switch so that calls from end users served by such BellSouth switch will be properly routed to NXX codes assigned to ITC^DeltaCom’s switch.  The Remote Call Forwarding line will be equipped with one call path.  Provision of such lines will generally coincide with ITC^DeltaCom’s installation of new switches where ITC^DeltaCom assigns new NXX codes to such switches.  In such cases, the Remote Call Forwarding lines will be provided to ITC^DeltaCom in sufficient time for ITC^DeltaCom to perform its verification testing prior to NXX code activation.  Thereafter, ITC^DeltaCom may use the Remote Call Forwarding lines to perform NXX code verification testing.  Remote Call Forwarding lines will also be provided to ITC^DeltaCom as needed for  verification testing relating to existing switches.  ITC^DeltaCom will pay the same non-recurring and recurring rates for these Remote Call Forwarding lines as ITC^DeltaCom pays for Remote Call Forwarding used in conjunction with Interim Number Portability as set forth in Attachment 11 of this Agreement. 

4.7
UNE Conversions

4.7.1
BellSouth agrees to coordinate with ITC^DeltaCom at least forty‑eight hours prior to the due date a scheduled conversion date and time.

4.7.2
 Twenty-four (24) to forty-eight (48) hours in advance of a loop cutover, BellSouth will conduct testing to ensure that dial tone from ITC^DeltaCom is available for requested loops.  If dial tone is not available from ITC^DeltaCom, BellSouth will so notify ITC^DeltaCom.
4.7.3If ITC^DeltaCom requests or approves that a BellSouth technician perform services in excess of those necessary for the conversion of "live" Telephone Exchange Services to UNEs, BellSouth may charge ITC^DeltaCom for any additional reasonable labor charges to perform such services.

4.7.4   Notwithstanding any other provision hereof, the performance/intervals for installation of unbundled Loops should not exceed the interval for reestablishing service for the customer with BellSouth.

5.0
Maintenance/Repair Interfaces and Functions
5.1
BellSouth shall make available electronic interfaces to ITC^DeltaCom for maintenance, trouble reporting, and repair, including initiation of trouble tickets, updates/changes, status checking, scheduling maintenance appointments, and cancellation, for both Resale services and UNEs. Ongoing maintenance practices on unbundled loops shall equal the practices employed by BellSouth for facilities used to provide retail services.  BellSouth will use its best efforts to ensure that the mean time to repair unbundled loops shall be equivalent to the mean time to repair reported by BellSouth for its retail customers. 

5.2
BellSouth's maintenance systems and databases will allow ITC^DeltaCom maintenance personnel and customer service representatives to perform the following functions for ITC^DeltaCom Customers: (i) enter a new customer trouble ticket into the BellSouth maintenance system for an ITC^DeltaCom Customer; (ii) retrieve and track current status on all ITC^DeltaCom Customer repair tickets; (iii) receive "estimated time to repair" ("ETTR") on a real‑time basis; (iv) perform where appropriate an electronic test at the time of ticket entry and provide test results to ITC^DeltaCom; and (v) electronic notification when trouble is cleared.
5.3
If an electronic interface is not available, BellSouth agrees that ITC^DeltaCom may transmit repair calls to BellSouth's repair bureau and request dispatching a BellSouth technician to an ITC^DeltaCom customer's premises by telephone.  BellSouth agrees to provide the status upon ITC^DeltaCom's request, in an expedient manner.  The speed of answer time for ITC^DeltaCom shall be equal to that for BellSouth. 

5.4      
BellSouth shall prioritize ITC^DeltaCom end users for purposes of repair in the same manner and within the same time frames that BellSouth prioritizes its own end users for repair as described in this Section.  In disaster situations, BellSouth follows the FCC’s Emergency Preparedness Restoration Guidelines (010-400-002 BT).  In non-disaster situations, BellSouth shall expedite, at no additional charge, the repair of ITC^DeltaCom’s UNEs and services where ITC^DeltaCom reports to BellSouth that the UNE or service serves an emergency facility, an end user requiring access to emergency facilities via telecommunications services or another high priority end user.  ITC^DeltaCom agrees to submit expedite reports pursuant to this Section only in the circumstances described herein, and any such report for prioritization shall be made in good faith.  The Parties shall comply with the Disaster Recovery Plan as set forth in Exhibit A of this Attachment.


5.5
BellSouth agrees to advise ITC^DeltaCom of any central office failure or other major 
service interruptions that are known at the time of an inquiry or trouble report.

5.6
BellSouth agrees to provide, via electronic interface, an Estimated Time to Repair ("ETTR") on all trouble reports submitted electronically, an appointment time or a commitment time, as appropriate.

5.7
The Parties shall insure that all technicians and representatives are properly trained and that they follow such procedures in all their communications with End Users. At a minimum, the aforementioned procedures shall assume that: (1) BellSouth technicians shall provide repair service that is at least equal in quality to that provided to BellSouth customers or any other entity; (2) maintenance and repair shall take place based on a prioritization schedule devised by mutual agreement of the parties; (3) Customers shall be restored to service based on the priority system devised by mutual agreement of the parties on a non‑discriminatory basis; and (4) ITC^DeltaCom may prioritize repair scheduling of its own customers through an escalation procedure.

5.8
The BellSouth repair bureau including the Electronic Interface, shall be on-line and operational twenty-four (24) hours per day, seven (7) days per week except for scheduled electronic interface downtime.

5.9
Service centers shall be established by both Parties to handle service issues, escalations, and resolution of billing issues and other administrative problems. 

5.10
The Parties agree to adopt a process for the efficient management of misdirected service calls.

5.11
BellSouth shall perform Mechanized Unbundled Loop Tests ("Quick Test") at the request of ITC^DeltaCom while ITC^DeltaCom is on line.

5.12
BellSouth shall close all trouble reports with ITC^DeltaCom, within 24 hours of resolution of the trouble. ITC^DeltaCom shall close all trouble reports with the End User. BellSouth's outside technicians shall clear troubles to the network interface and provide callback from the fault location to ITC^DeltaCom.

5.13
BellSouth shall not undertake any work at an End User's request for which ITC^DeltaCom would be charged without obtaining the prior approval of ITC^DeltaCom. This includes authorizations by ITC^DeltaCom if a dispatch is required to the customer premises as well as verification of actual work completed.

5.14
All Auto/Subscriber Line Tests ("ALT/SLT") tests performed on ITC^DeltaCom customers that result in a failure shall be reported to ITC^DeltaCom.

5.15
ITC^DeltaCom shall coordinate dispatches to the customer premise. This includes redispatches for customer not‑at‑home.

5.16
BellSouth shall respond to ITC^DeltaCom customer alarms consistent with how and when they respond to alarms for their own customers. BellSouth shall ensure that all applicable alarm systems that support ITC^DeltaCom customers are operational and the supporting databases are accurate so that equipment that is in alarm will be promptly identified.

5.17
BellSouth will use best efforts to notify ITC^DeltaCom, of any scheduled maintenance activity performed by BellSouth that may be service affecting to ITC^DeltaCom local customers (i.e., cable throws, power tests, etc.). 

5.18
The Parties agree to establish a special emergency escalation procedure for use in situations involving customer out-of-service situations.

5.19 In facility and power outage situations, BellSouth agrees to provide UNEs leased by ITC^DeltaCom the same priority for maintenance and restoral as similar elements used by BellSouth for itself or its Affiliates.

5.20 BellSouth shall notify ITC^DeltaCom at parity with its own retail units in the event any repair person is unable to be present for, or anticipates missing, a scheduled repair opportunity. 
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1.0 PURPOSE

In the unlikely event of a disaster occurring that affects BellSouth's long-term ability to deliver traffic to a Competitive Local Exchange Carrier (CLEC), general procedures have been developed to hasten the recovery process.  Since each location is different and could be affected by an assortment of potential problems, a detailed recovery plan is impractical.  However, in the process of reviewing recovery activities for specific locations, some basic procedures emerge that appear to be common in most cases.

These general procedures should apply to any disaster that affects the delivery of traffic for an extended time period.  Each CLEC will be given the same parity consideration during an outage and service will be restored as quickly as possible.  

This document will cover the basic recovery procedures that would apply to every CLEC.  

2.0 SINGLE POINT OF CONTACT
When a problem is experienced, regardless of the severity, the BellSouth Network Management Center (NMC) will observe traffic anomalies and begin monitoring the situation.  Controls will be appropriately applied to insure the sanity of BellSouth's network; and, in the event that a switch or facility node is lost, the NMC will attempt to circumvent the failure using available reroutes.

BellSouth's NMC will remain in control of the restoration efforts until the problem has been identified as being a long-term outage.  At that time, the NMC will contact BellSouth's Emergency Control Center (ECC) and relinquish control of the recovery efforts.  Even though the ECC may take charge of the situation, the NMC will continue to monitor the circumstances and restore traffic as soon as damaged network elements are revitalized. 


The telephone number for the BellSouth Network Management Center in Atlanta, as published in Telcordia’s National Network Management Directory, is 404-321-2516.  The telephone number  for ITC^DeltaCom’s Switch Control Center is 888-430-2722.

3.0 IDENTIFYING THE PROBLEM
During the early stages of problem detection, the NMC will be able to tell which CLECs are affected by the catastrophe.  Further analysis and/or first hand observation will determine if the disaster has affected CLEC equipment only; BellSouth equipment only or a combination.  The initial restoration activity will be largely determined by the equipment that is affected.

Once the nature of the disaster is determined and after verifying the cause of the problem, the NMC will initiate reroutes and/or transfers that are jointly agreed upon by the affected CLECs' Network Management Center and the BellSouth NMC.  The type and percentage of controls used will depend upon available network capacity.  Controls necessary to stabilize the situation will be invoked and the NMC will attempt to re-establish as much traffic as possible.

For long term outages, recovery efforts will be coordinated by the Emergency Control Center (ECC).  Traffic controls will continue to be applied by the NMC until facilities are re-established.  As equipment is made available for service, the ECC will instruct the NMC to begin removing the controls and allow traffic to resume.

3.1
SITE CONTROL
In the total loss of building use scenario, what likely exists will be a smoking pile of rubble.  This rubble will contain many components which could be dangerous.  It could also contain any personnel on the premises at the time of the disaster.  For these reasons, the local fire marshal with the assistance of the police will control the site until the building is no longer a threat to surrounding properties and the companies have secured the site from the general public.

During this time, the majority owner of the building should be arranging for a demolition contractor to mobilize to the site with the primary objective of reaching the cable entrance facility for a damage assessment. The results of this assessment would then dictate immediate plans for restoration, both short term and permanent.

In a less catastrophic event, i.e., the building is still standing and the cable entrance facility is usable, the situation is more complex.  The site will initially be controlled by local authorities until the threat to adjacent property has diminished. Once the site is returned to the control of the companies, the following events should occur.

An initial assessment of the main building infrastructure systems (mechanical, electrical, fire & life safety, elevators, and others) will establish building needs. Once these needs are determined, the majority owner should lead the building restoration efforts. There may be situations where the site will not be totally restored within the confines of the building. The companies must individually determine their needs and jointly assess the cost of permanent restoration to determine the overall plan of action.

Multiple restoration trailers from each company will result in the need for designated space and installation order.  This layout and control is required to maximize the amount of restoration equipment that can be placed at the site, and the priority of placements.

Care must be taken in this planning to insure other restoration efforts have logistical access to the building.  Major components of telephone and building equipment will need to be removed and replaced.  A priority for this equipment must also be jointly established to facilitate overall site restoration.  (Example: If the AC switchgear has sustained damage, this would be of the highest priority in order to regain power, lighting, and HVAC throughout the building.)

If the site will not accommodate the required restoration equipment, the companies would then need to quickly arrange with local authorities for street closures, rights of way or other possible options available.

3.2
ENVIRONMENTAL CONCERNS
In the worse case scenario, many environmental concerns must be addressed.  Along with the police and fire marshal, the state environmental protection department will be on site to monitor the situation.

Items to be concerned with in a large central office building could include:


1. Emergency engine fuel supply.  Damage to the standby equipment and the fuel handling equipment could have created "spill" conditions that have to be handled within state and federal regulations.


2. Asbestos containing materials that may be spread throughout the wreckage. Asbestos could be in many components of building, electrical, mechanical, outside plant distribution, and telephone systems.


3. Lead and acid. These materials could be present in potentially large quantities depending upon the extent of damage to the power room.


4. Mercury and other regulated compounds resident in telephone equipment.


5. Other compounds produced by the fire or heat.

Once a total loss event occurs at a large site, local authorities will control immediate clean up (water placed on the wreckage by the fire department) and site access.

At some point, the companies will become involved with local authorities in the overall planning associated with site clean up and restoration.  Depending on the clean up approach taken, delays in the restoration of several hours to several days may occur.

In a less severe disaster, items listed above are more defined and can be addressed individually depending on the damage.

In each case, the majority owner should coordinate building and environmental restoration as well as maintain proper planning and site control.

4.0 THE EMERGENCY CONTROL CENTER (ECC)
The ECC is located in the Colonnade Building in Birmingham, Alabama. During an emergency, the ECC staff will convene a group of pre-selected experts to inventory the damage and initiate corrective actions.   These experts have regional access to BellSouth's personnel and equipment and will assume control of the restoration activity anywhere in the nine state area.

In the past, the ECC has been involve with restoration activities resulting from hurricanes, ice storms and floods.  They have demonstrated their capabilities during these calamities as well as during outages caused by human error or equipment failures.  This group has an excellent record of restoring service as quickly as possible.

During a major disaster, the ECC may move emergency equipment to the affected location, direct recovery efforts of local personnel and coordinate service restoration activities with the CLECs.  The ECC will attempt to restore service as quickly as possible using whatever means are available; leaving permanent solutions, such as the replacement of damaged buildings or equipment, for local personnel to administer. 

Part of the ECC's responsibility, after temporary equipment is in place, is to support the NMC efforts to return service to the CLECs.  Once service has been restored, the ECC will return control of the network to normal operational organizations.  Any long-term changes required after service is restored will be made in an orderly fashion and will be conducted as normal activity.   

5.0 RECOVERY PROCEDURES
The nature and severity of any disaster will influence the recovery procedures.  One crucial factor in determining how BellSouth will proceed with restoration is whether or not BellSouth's equipment is incapacitated.  Regardless of who's equipment is out of service, BellSouth will move as quickly as possible to aid with service recovery; however, the approach that will be taken may differ depending upon the location of the problem.

5.1 CLEC OUTAGE
For a problem limited to one CLEC (or a building with multiple CLECs), BellSouth has several options available for restoring service quickly.  For those CLECs that have agreements with other CLECs, BellSouth can immediately start directing traffic to a provisional CLEC for completion.  This alternative is dependent upon BellSouth having concurrence from the affected CLECs.

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not impact BellSouth's resolve to re-establish traffic to the original destination as quickly as possible. 

5.2 BELLSOUTH OUTAGE
Because BellSouth's equipment has varying degrees of impact on the service provided to the CLECs, restoring service from damaged BellSouth equipment is different.  The outage will probably impact a number of Carriers simultaneously.  However, the ECC will be able to initiate immediate actions to correct the problem.

A disaster involving any of BellSouth's equipment locations could impact the CLECs, some more than others.  A disaster at a Central Office (CO) would only impact the delivery of traffic to and from that one location, but the incident could affect many Carriers.  If the Central Office is a Serving Wire Center (SWC), then traffic from the entire area to those Carriers served from that switch would also be impacted.  If the switch functions as an Access Tandem, or there is a tandem in the building, traffic from every CO to every CLEC could be interrupted.  A disaster that destroys a facility hub could disrupt various traffic flows, even though the switching equipment may be unaffected.

The NMC would be the first group to observe a problem involving BellSouth's equipment.  Shortly after a disaster, the NMC will begin applying controls and finding reroutes for the completion of as much traffic as possible.  These reroutes may involve delivering traffic to alternate Carriers upon receiving approval from affected carriers and notification of the CLECs involved. In some cases, changes in translations will be required.  If the outage is caused by the destruction of equipment, then the ECC will assume control of the restoration.

5.2.1 Loss of a Central Office
When BellSouth loses a Central Office, the ECC will


a) place specialists and emergency equipment on notice;


b) inventory the damage to determine what equipment and/or functions are lost;


c) move containerized emergency equipment and facility equipment to the stricken area, if necessary;


d) begin reconnecting service for Hospitals, Police and other emergency agency customers of CLECs and BellSouth in a nondiscriminatory manner in accordance with NSEP-TSP guidelines; and


e) begin restoring service to CLECs and other customers.

5.2.2 Loss of a Central Office with Serving Wire Center Functions
The loss of a Central Office that also serves as a Serving Wire Center (SWC), will be restored as described in section 5.2.1. 

5.2.3 Loss of a Central Office with Tandem Functions
When BellSouth loses a Central Office building that serves as an Access Tandem and as a SWC, the ECC will


a) place specialists and emergency equipment on notice;


b) inventory the damage to determine what equipment and/or functions are lost;


c) move containerized emergency equipment and facility equipment to the stricken area, if necessary;


d) begin reconnecting service for Hospitals, Police and other emergency agency customers of CLECs and BellSouth in a nondiscriminatory manner in accordance with NSEP-TSP guidelines; and


e) redirect as much traffic as possible to the alternate access tandem (if available) for delivery to those CLECs utilizing a different location as a SWC;


f) begin aggregating traffic to a location near the damaged building.  From this location, begin re-establishing trunk groups to the CLECs for the delivery of traffic normally found on the direct trunk groups. (This aggregation point may be the alternate access tandem location or another CO on a primary facility route.)


g) begin restoring service to CLECs and other customers.

5.2.4 Loss of a Facility Hub
In the event that BellSouth loses a facility hub, the recovery process is much the same as above.  Once the NMC has observed the problem and administered the appropriate controls, the ECC will assume authority for the repairs. The recovery effort will include


a) placing specialists and emergency equipment on notice;


b) inventorying the damage to determine what equipment and/or functions are lost;


c) moving containerized emergency equipment to the stricken area, if necessary;


d) reconnecting service for Hospitals, Police and other emergency agency customers of CLECs and BellSouth in a nondiscriminatory manner in accordance with NSEP-TSP guidelines; and


e) restoring service to CLECs and other customers.  If necessary, BellSouth will aggregate the traffic at another location and build temporary facilities.  This alternative would be viable for a location that is destroyed and building repairs are required.

5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT)
In some instances, a disaster may impact BellSouth's equipment as well as the CLECs'.  This situation will be handled in much the same way as described in section 5.2.3. Since BellSouth and the CLECs will be utilizing temporary equipment, close coordination will be required.

6.0 T1 IDENTIFICATION PROCEDURES
During the restoration of service after a disaster, BellSouth may be forced to aggregate traffic for delivery to an CLEC.  During this process, T1 traffic may be consolidated onto DS3s and may become unidentifiable to the Carrier.  Because resources will be limited, BellSouth may be forced to "package" this traffic entirely differently then normally received by the CLECs.  Therefore, a method for identifying the T1 traffic on the DS3s and providing the information to the Carriers is required.

7.0 ACRONYMS
CO
-
Central Office (BellSouth)

DS3
-
Facility that carries 28 T1s (672 circuits) 

ECC
-
Emergency Control Center (BellSouth)

CLEC
-
Competitive Local Exchange Carrier

NMC
-
Network Management Center

SWC
-
Serving Wire Center (BellSouth switch)

T1
-
Facility that carries 24 circuits
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