MEMORANDTUM

February 14, 2001

TO: DIVISION OF RECORDS AND REPORTING (BAYO)
FROM: DIVISION OF LEGAL SERVICES (FUDGE)(/\(
RE: DOCKET NO. 010089-TP - Complaint of Charlene Hoag against

Verizon Florida Inc. and Sprint Communications Company,
Limited Partnership d/b/a Sprint for alleged improper
billing.

Please place the attached documents in the above-referenced
docket file ‘

Thank you.

JKF /1w
Attachment

cc: Division of Regulatory Oversight (McCoy)
Division of Consumer Affairs (Stokes)

LOCUMENT %L ~prs-DATF

02117 feBIsa
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Debl ; B, Kampert
Speciqalist-Regulatory & Gowvt Affairs

June 12, 2000

Ms. Charlene Hogg
3145 Crenshaw Court
New Port Richey, FL 34655

Dear Ms. Hogg:

GTE,

GTE Telephone Opo_ratlons

One Tampa City Cenfer
Post Office Box 110, FLTC0616
Tampa, Florida 33641.Q110

This is in regards to your Florida Public Service Commission complaint of Decamtﬁer 7. 1999, Case

Number 284613T.

Attached are copies of the November 1599 through May 25, 2000 GTE bills. Please mark each
speclfic Extended Calling Service and long distance calls that you are disputing (deny knowledge
of call) and return to GTE by June 26, 2000. If not received by June 26, GTE will assume that no
calls are In dispute and full payment on the past due balance on your account ig expected.

The information can be maited to:

GTE Florida Attn: D. Kampert
P. O.Box 110 MC FLTC 0616
Tampa, FL 33601-0110

Sincerely,

Dl &4

Debby B. Kampe
DBK:aaf

A part of GTE Corporation

1 4 15:Q1 @RRI"TI" 30

130 1 -d wdzip  QU-21-9

1

E—

ECE YV Emi
JUN 13 2080

SIHIBTAMOY 1535 Widd

BITLETR098IC *WOLd 29£9£TRE Ol



Ca—n

-
Py

Request No. 294625T Name

HOAG , CHARLENE MS.

Business Name

Consumer Information

Name: CHARLENE HOAG

Business Name:

Svc Address:
3145 CRENSHAW COURT

County; Pasco

City/Zip: New Port Richey / 34656-

Account Number:

Caller's Name: CHARLENE HOAG
Mailing Address:

3145 CRENSHAW COURT
City/Z2ip: New Port Richey ,FL 34656~

Can Be Reached: (727)-372-0048

Phone: (727)-372-0048

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Utility Information
Company Code: TI793

Company : SPRINT
Attn.

James Thomas294625T

PSC Information

'
Assigned To: KATE SMITH

Entered By: KSMITH

Date: 12/07/1999

Time: 17:00

Via: PHONE
(Phone/Maii/Fax/E-Mail)

Prelim Type: IMPROPER BILLS

PO: COUNSEL

Response Needed From Company? Yy

Date Due: 12/22/1999
Fax: 9W1,800-327-5182

Interim Report Received: / /

Supmntl Rpt Req'd: [/ /

Certified Letter Sent: / [/

Certified Letter Rec'd: / [/

Reply Received: / /
Reply Received Timely/Late: T

Informal Conf.: N

Closed by: kgs

Date: 03/24/2000
Closeout Type: GI-08

Apparent Rule Violation: N

Customer was referred by the Office of Public Counsel, Mr. Charles Beck.

I called the customer.
nothing back.
that she does not make.
has never been resolved.
calls.

and send a report.

12/13/1999: Report received.
adjustment was given.

She has an ongoing complaint against Sprint-LD.

She is sending me a copy of the bills in gquestion.
Cross-reference PSC

She told me that althdugh she wrote to our director, Ms. DeMello, she had heard

It appears she is being billed for calls
She has received credit for these calls over the past three years, but the problem

She is requesting that Sprint fix the problem and credit her for the disputed
Please investigate, follow up with the customer

Sprint sustained charges as being direct dialed from customer's home. No

Request No. 294625T Name HOAG ,CHARLENE MS.

Business Name

*AGE NO: 1




]

A
.,{'\QAGE NO: 2

L4

January 12, 2000: Received letter from the customer. She said that billing problems still have not been
corrected. She sent a copy of her December 25, 1999 bill. Ms. Hoag is questioning 3 calls that appear to
have been placed at night, but were billed at day rates. I cannot fax the material due to the poor
condition and readability problems. It appears that Items 6, 8, and 9 are in dispute. Calls were plhced a
6:40 pm 6:17 pm and 6:48 pm. When does Sprint's hours changed from day to night rates? Please investigate,
follow up with the customer and send a supplemental report by February 2, 2000.

March 24, 2000; Close by letter

April 11, 2000: Received an E-mail from Ms. DeMello notifying us that the customer contacted OPC. Mr. Beck
suggested that the customer request an informal conference. /Kate

11-13-00 Although Verizon Florida, Inc.'s, (formerly GTE Florida) case 294613T had been noted of the
customer's April 17, 2000, informal conference request. This file had not been noted of the request.

Initially, it appears that this case was only regarding GTE. However, the customer is still also disputing
calls that were billed by Sprint Communications.

11-14-00 FAXED TO CO. This fax serves as notice that the customer's informal conference request as noted
above is also associated with Sprint Communications. I have attached a copy of the customer's January 5,
2000, letter stating that Sprint owes her a credit of $68.84. However, Mg. Hoag's disputed call list
indicates that the credit should be $79.05, as shown on the bottom of the list.

* PLEASE REVIEW AND LET ME KNOW IN WRITING ASAP OR BY NOVEMBER 20, 2000, IF SPRINT IS GOING TO ISSUE ANY
ADDITIONAL CREDITS TO THE CUSTOMER'S ACCOUNT. I HAVE ALSO READ YOUR DECEMBER 13, 1999, REPORT, WHICH
INDICATED THAT SPRINT ISSUED A $25.40 CREDIT TO THE CUSTOMER'S ACCOUNT ON NOVEMBER 3, 1998. DUE TO THE
TIMING THAT A RESPONSE IS NEEDED TO PROCEED WITH THE INFORMAL CONFERENCE REQUEST, PLEASE SEND THE REPORT TO
MY (SHIRLEY STOKES) ATTENTION AND FAX IT TO 1-850-413-6126 OR E-MAIL IT TO ME AT sstokes@psc.state.fl.us.
If you have any questions, please give me a call at 1-850-413-6125. Shirley Stokes

Request No. 294625T Name HOAG ,CHARLENE MS. Business Name




Shirley Stokes

From: Donna.Turay@mail.sprint.com

Sent: - Thursday, November 16, 2000 11:01 PM

To: sstokés@psc.state.fl.us

Subject: 1117622 response for Charlene Hoag - 2946257
Dear Shirley,

This e-mail is in response to the recent follow up complaint we received
from your office on behalf of Charlene Hoag. It is my hope that this
response will finalize this matter.

As a goodwill gesture and not an admission of guilt, [ have issued a
$53.65 credit to her account for her long standing disputed charges.
This amount was arrived from the $79.05 requested amount minus the
$25.40 already issued equals the $53.65 credit. (79.05-25.40=53.65).
This credit may take 30 to 45 days to appear (two invoices). Ms. Hoag's
current billing appears to be correctly rated on all charges.

If you have additional questions, please feel free to contact me
directly at 972-242-2073.

Donna Turay
Donna Turay

Executive Services
donna.turay@mail.sprint.com

~ e e L T
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MODE = MEMORY TRANSMISSION START=NOU-14 09:36 END=NOU-14 DS:39
N FILE NO.=472 |
STN NO. COMM.  ARBBR NO. STRTION NAME/TEL NO. PAGES  DURATION
681 oK <@a SPRINT COMM 37 087 08:81:52

—FL PUBLIC SER. COMMISSION-

HARHOKACK * —FLL PUB SER COMM = somkiok = BS8 414 1626~ sokkmickionk
STATE OF FLORIDA
Conumissioners: DIvISION OF CONSUMER AFFAIRS
1. TERRY DEASON, CHAIRMAN BEVERLEE DEMELLO
E. LEON JACOBS, JR. DIRECTOR
(850) 413-6100

LiLA A, JASER

BrAULIO L. BAEZ TOLL FREE 1-800-342.3552

Public Serbice Commigsion

FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry #__294625T

November 14, 2000

DATE:

70! James E, Thomas
OFFICE/BUSINESS: Sprint Commmications
FAX NUMBER: (800) 327-5182

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

o TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS: PLEASESEEMW’EMBERI3&1&MEESCN'DEAHAC}EDEURMAMJ

NCTRERR 20, 2000 AT YO0

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 9

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmmative Asleos/Equsl Oppertunity Empleyer imtarast T-mall CONTACT@PSCSTATE.FL.US




STATE OF FLORIDA

Commissioners:
JOE GARCI1A, CHAIRMAN
J. TERRY DEASON

DIviSION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO
DIRECTOR

SUSANF. CLARK (850) 413-6100
E. LEON JACOBS, JR. ToLL FREE 1-800-342-3552
LiLA A. JABER

Public Serbice Commission

March 27, 2000

Ms. Charlene Hoag
3145 Crenshaw Court
New Port Richey, FL 34655

Re: Final Report
FPSC Inquiry Nos. 294613T & 294625T

Dear Ms. Hoag:

Thank you for contacting the Florida Public Service Commission (PSC). This is our final
report on the investigation we conducted into your complaints against GTE-Florida, Inc., (GTE) and
Sprint Communications (Sprint). We appreciate the opportunity to help you.

Our investigation into your complaints shows that the calls you identified as being in dispute
were dialed directly from your home. Therefore, Sprint is sustaining its charges.

Test calls were done to the numbers. It appears that the calls were made to your mother’s

. residence and to your sister’s place of business. We had GTE venfy that your telephone lines were

working properly. No problems were found. As a precaution, GTE replaced your isolated cable.

Based on the results of our investigation and the information you provided, we are unable to
request the companies to issue an adjustment. We wish that every complaint filed with the
Commission could be resolved to the complete satisfaction of the customer, but that is not always
possible. Please understand that our inability to be of further assistance to you stems from the
limitation of our rules and the company's tariffs and not from a lack of concern on our part.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD *» TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@pse.state.fl.us



Ms. Charlene Hoag
Page 2
March 27, 2000

I hope this information is helpful to you. If you have any questions, please contact us at 1-800-
342-3552 or by toll-free fax at 1-800-511-0809.

Sincerely,

Ruedee 4. Qe

Beverlee S. DeMello, Director
Division of Consumer A ffairs

BSD:kes
c: Charles Beck - Office of the Public Counsel

GTE-Florida, Inc.
Sprint Communications

——— ———— e ——



STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

c/o The Florida Legislature
111 West Madison St.

Room 812
Tallahassee, Florida 32399-1400
JACK SHREVE 850-488-9330
PUBLIC COUNSEL
March 21, 2000
MEMQRANDIIM
TO: Bev Demello
Chaslis
FROM: Charlie Beck
RE: Complaint of Charlene Hoag

Bev — I'm forwarding a complaint by Ms. Charlene Hoag.

CJB:bsr
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@ TEFLEPHOSNE NUMBER 727 312-0048 _
ACCOUNT NUMBER __155322062828785201

13332 828’ _
S oFs . STATEMENT ENDING .~ _ Feb 28, 2000
rint bill e e e et
5;1.?:)» c'a;zn ¢ COMMUNICATIONS SERVICES

' v88) 361-8794 . .
Billing for Sprint -ﬁ% Spr 1nt.

I he fuilowing charges appear on your GTI: bill as a service to Spnint.
Direct your billing questions to the phone number in the vellow border
of this page.

t
harges for - if  Sprint Dial-1 Calls e -
(e ount { Date I Place called = __ Number called
D 0185922575 1 | Jan 24 Americus GA 912924 5179
o iCEf 0202801‘ 2 Jan 28 Americus GA 9i2524-5119

E 3 Feb 3 Americus GA 912 924-5179

q 3 tebb m Americus . _ GA 912924985

1 Total

if . Summary of Sprint Lsage R --

| 5 Domestic Dual-lusage . = __ - __. $

Total call usage 3

- — S

6 Carmer Universal Service Charge
_erg;subscribed line charge =~ = . __ _
otal

Taxes and Fees on Sprint Long Distance Services __ _
8 Federal excise tax

9 State and local tax

1y State and local surcharge -
Total

Total for this invoice

R T G RIS Ry e

15 5322 7273720048 941X 01 04 Fi. ~HBRDAI UK 3 L euudiS 1483

w
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@ PELEET N SNy 2T Y dN G4l
RN TN BN U TR CANA220 INONTNS N
SEV N NG ot 25 2
GILREGUEATLED SERVICT b cb 25 w0 Mar 25,
Deseription Qry I nit Rate
Iobe aveess et duarae ! 4 iy
Resndenoe e | [ N6 , (RIS
OO aeaas dharae ! TRV LA
1 otat Ny 1445
GILETOC A (ALDS
Eatended Calling Service Suinnary
Call Nao. of Rate
arcvd calls per vall
- Clearwata g 250 228
Sl tad 22
> ol b detal por paac diara I
fotal EIRIRT )
[ ocad Call Detail
Date e Number called Minutes
bu, 20 2 Tt sy ST [ VR
Jan 26 1034 T A i 2208
s Jan 2T DO XTSI YT (ST
v b YT 2% pm TITTUN SSN T v 2 )
Jar. 31 U0 pan T2 sus g 43 /
Vo |4 - HE AR PR HEN N L
I ST I 6 3% pi TIT AR YT N3
{ b 20 TN i Sitsas iyt 03
4obeb 21 S 14 pm TR 9T 4431
Fotad doval cdls 32 6
GILRLGULALED REGIONAL (A1 LS
Discat Diabed C alls
Day  Date Iime Place called Number calied  _ Period Vi,
shha Jan 270 25 pey StPCtrshy il TRy VT Do t |+
c S B 00y pan StPrershye b T2TNI e MmNl i bl
I YTTTI SYTHRI| B AT pro SHlaeeshy [ B N S TR A Nt | 1
SSun Jan HE G0 NP sby 1 TIT RGO, W Nl i 1
eSun Jan 3 Hhn pan St’uiershy 11 T2T R e ME N e | N
i otal S 63
Fota ropulated reatonal Chiarees ol

T T X L T [ P B Y POV SR



GTE IELEPHONE NUMBER 727 372:0048 941130
ACCOUNT NLMBER _155322062828785208
saorSore Bl STATEMENT ENDING _ Jan 25, 2000 ) _
Sprint bifling — e e — e —_—me
. 1quiry call COMMUNICATIONS SERVICES
| 1585} 361-8
Billing for Sprint % Spfiﬂ‘.
_The following charges appear on your G I'E bl as a service to Spnint
Direct your billing questions to the phone number in the yellow border
of this page.
Charges for Sprint Dial-1 Calls = S
G ount . Date ___ _Time __Place called _ Number called ___ Period Min.  Amount
1D 01859225754, 1 Dec 14 8:20 pm Americus GA 912 9248856 ntD Night t.0 $ 10
invoicep 010448 ¥| 2 Decld 8:21 pm Americus GA 912524-5179 v~ , sight 3.0 .30
d1 3 DecIS  5:25pm Americus GA 9129249856 v (Day)- t1.0 (2.75)
4 Dec t7 2:47 pm Tallahasse FL 850 4884491 ay 20 .
5 Dec 18 1:07 pm  Americus GA 912924-5179 ~ Night 20 20
6 Dec 31 :36 pm  Americus GA 912924-5179 - Night  14.0 1.40
7 Jan 4 é{}_@ Americus GA 912924-1154 - Day 5.0 1.25
8 Jan? -2 pm  Americus GA 9129249301 Day 11.0 2.75
9 Jan 7 7:55 pm  Americus GA 9129245179 v Night 7.0 .70
16 Jan 3 2:56 pm Leesburg FL 352 326-2766 v Ni U .20
1tidanll  6:23pm Americus __ GA 9129255179 V[ Day 100 2.50
Total N $ 1265
‘/léj
Summary of Sprint Usage N -, - 175
12 Domestic Dhal-| usage L ____% 12.65 —i1%0
Total call usage 12.6
- 3,
Other Charges e =35/ . _Amount
13 Carrier universal service charge $1.15
14 Presubscribed linecharge .~~~ _ . ___ __ MmO 150
Total s
Taxes and Fees on Sprint Long Distance Services . Amount
t5 Federal excise tax § 47
16 State and local tax X 17
17 State and local surcharge = ____. . 1
Total s 101
Total for this invoice 16.31
3 1S $322 7273720048 MEIW 0L 09 FL210*HBRDAIL 00007288  3r00000N7043




\Wwt7 OF 8

iornt bulling
nyiry call
388) 361-879

e

—

Churges o

wccount

I IS MAVARAY

nvoicel 1204557!
i

]

L}

N

@ 1ELEPHONE SUMBFX _ 727 372-0048 941130
© COUNT NT MBbr  _ _155322062828785201 . _
3 UNMENT NG - Dec 25,1999 0 . .
COYNINAT NI AT NI - il BRERTT %,
COMMUNICATIONS e RYVICL: o Wtb&

Billing for Sprint ,@L e ﬂi
wt o
Ul
The tollowing charges appear on your GTE bill as a service to Spnnt. “Léw
Direet your billing questions to the phone number in the vellow border Ce
of this page.

2= Sprint.

Sprint Dial-1 Calls e

_Date _ Time _ Placecalled = __ “umbercalled __ Pericd Min._ Amount
1 Nov 14 5:46 pm Americus GA 912924-2154 t- Night 100 $1.0y
2 Nov id 3:56 pm Birmingham AL 2059393717 v Night 1.0 A0
5 Nov 19 9:32 am Birmingham AL 205324-7896~" Day 2.0 S
4 Nov 19 10:69 am Tallahasse FL. 850 4874177 v~ Day )

5 Nov 19 10:24 am TTallahasse FL 8504874177 o Da
6 Nov 19 6:40 pm Amencus GA 9129245179 v~ a\
T Nov 19 8:13 pm Birmingham AL 2053247896 Nigh
& Nov 26 ¢ 7 pm_ Americus GA 912924.5176 v~ Ay
Y Jee 3 ' am  Americus GA 912924-9856 +~ { U:ST‘;
16 De. 5 7 3pm  Americus GA $12924-9856
11 De. s " .2 pmt Americus GA 9129245179 7 Night
12 Dec 6 .07 pm [allahasse FL 850 488-9853 \~ Day
'3 Dec 7 1:26 pm Tallahasse Fl 8504889853 Day
= Bee 10 443 pin Americus. . _ GA_9:2924:5179 " Day _
Total
—-— 0t "‘- ‘)
Summary of Sprint Usa
15 Domestic LS)%-I gsil}vgzi_ e 31640 .
Total call usage $ 16.40 p 75

Other Charges = =
1o Carmer universal service o .r,-
_7 Presubscribed lute charg:
Total

Taxes and Fees on Sprint Lo, irstance Services
18 Federal excise tax
19 State and local tax
20 State and local surcharge

Total

Total for this invoice

1s 53 7273720048 941130 02 05 TLI0°HBRDA!L - 007381 IFUBOURESSI9



=@ Sprint PO, Box 569250
Dalias, TX 75356-92%0
Telephone (300) 347-8988

Fax: (800) 327-5182
December 13, 1999

Florida PSC

Atin: Kate Smith

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Charlene Hoag / 294625T

Dear Ms. Smith:

This letter is in response to an inquiry we received from your office on behalf of
Charlene Hoag. According to the information provided, Ms. Hoag has received long
distance charges, which she did not make. She states she has been trying to resolve

this issue for two years.

Sprint’s records indicate that Sprint’s last response to Ms. Hoag was September 1998.
Since that period, an account was found and a $25.40 credit was applied to her
account on November 3, 1998. If Ms. Hoag is still receiving calls that she does not
recognize she may need to contact her local telephone company to check her lines.
Sprint recognizes these calls as directly dialed and legitimate.

I apologize to Ms. Hoag for any inconvenience this matter may have caused. IfI can
be of further assistance to you regarding this matter, please contact me.

Sincerely, ' {
Dorna Furqy 3
Donna Tﬁ%-ay

Executive Analyst

D'l;: 1016342

¢ Ms. Charlene Hoag
3145 Crenshaw Court
New Port Richey, FL 34655



% Sprint P.0. Box 569290

Dallas. TX 75356-9290

Telephone (800) 347-8988

Fax: (800) 327-5182
December 13, 1999

Florida PSC

Attn: Kate Smith

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Charlene Hoag / 294625T
Dear Ms. Smith:

This letter is in response to an inquiry we received from your office on behalf of
Charlene Hoag. According to the information provided, Ms. Hoag has received long
distance charges, which she did not make. She states she has been trying to resolve
this issue for two years.

Sprint’s records indicate that Sprint’s last response to Ms, Hoag was September 1998.
Since that period, an account was found and a $25.40 credit was applied to her
account on November 3, 1998. If Ms. Hoag is still receiving calls that she does not
recognize she may need to contact her local telephone company to check her lines.
Sprint recognizes these calls as directly dialed and legitimate.

I apologize to Ms. Hoag for any inconvenience this matter may have caused. If I can
be of further assistance to you regarding this matter, please contact me.

Sincerely,

Donna Turay
Executive Analyst

DT: 1016342
c: Ms, Charlene Hoag

3145 Crenshaw Court
New Port Richey, FL. 34655
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288 36,-87vs

317 Ok g ] __STATEMENTENDING  _ _ _ Dec25, 1999 _ —~ ~
Spronr billing A s e =
nywry call COMMUNICATIONS SERVICES \

/, i bb&

Billing for Sprint ;
illing tor Sprin éSpmt. w
fhe tollowing charges appear on your GTE bill as a service to Spnnt. . §A'., /\i

Prroet vour billing questions to the phone namber in the yellow border 1

ot this page. «E Em /

rarges for Spent Diaba Calls Y .
e ount —Date ___ Time _ Placecalled __ _ _ Number called _ Period Min. Amount
‘D 0185922578 I Nov 14 3-46 pm Americus CA 9125242154 L~ Night 100 $100
meoiced 12045575 2 Nov 13 3:56 pm Birmingham AL 205939-3717 v~ Nignt 10 10
3 Nov 19 9:32 am Birmingham AL 205 324.789¢/ Day 20 S0
4 Nov 19 1009 am Tallahasse FL 850 4874177 Day 20 50
5 N0+ 19 1023 am Tallahasse FL 8504874177 Da 2.0
¢ Nov I9 6:40 pm Americus GA 9129245179 " ay, 150 /<e(3.73
7 Nov 19 8:13 pm Birmingham AL 205 324-7896 o~ Night 1.0 ~10
8 Nov 2% 6:17 pn. Americus GA 912924.5179 v~ giy_? 4.0 <410
¢ Dec3 t Sk pm Americus GA 912 924-9856 v/ DAy 210y T30
1 Dec § 7.3 pm Americus GA 9129249856 At 7.0 )
1t Dec § 7.42 pm  Americus GA 9129245179 v~ Night 11.0 1.10
12 Dec b 4.0° pm Tallahasse FL 850 488-9853 \ - Day 20 50
15 Dec 7 L'zt pm  Tallahasse FL 8504889853 \ Day 40 1.00
12 Dec 10 444 pm_ Americus _ GA_912924-51%9 +“_ Day )30 325
Total S 16.40
- ALS - 4§
Suinmary of Sprint i sage _— e T Js
15 Domestic Dhal-] usage e 1640 1:_/_5_ b.7s
Fotal call usage $ 16.40 p! 95
OtherCharges . _ = _ Amount
l6 Carner unuversal service charge O $1.29
17 Presubscribed line charge T LSO
Total $2.79
Taxes and Fees on Sprint Long Distanc  ~rvices . __Amoumt
18 Federal excise tax $ 60
19 gtatc an(cii %oc:ll tax 31
20 otate and local surcharge . .46
Total B $1.37
Total for this invoice v 20.56

15 3322 7273720048 541130 o, + - OYHBRDAL OO0 M) SFO8000SS S 3¢



PaGt 4 o ¥

Calls Mlled to

-

372 4y

LS

1L LPHONE NUMBER
ACCOLUNT NUMBER
STATEMENT FNDING.

727 3720048
155322062828785201
Dec 25, 1999

941130

GTE REGULATED REGIONAL CALLS

Direct Dialed Calls _

Day Date Time Place called Number called ~ Period Min,

! Sat Noev 27 10:08 am StPetersbg bl 727 B24-813 Night 2
: Mon Nov 29 Y:55am Tampa Pl »I132723473 ¢ Day 2 .
* lue Nov 30 K51 am StPeterchg FL o 727 593.2768 . Day ] b
4 Tue Nov 30 909 am StPetersby bl 727 82468100 MPDay 1 1
s Tue Nov 30 9.59 am StPetershg PE 727 5248813 . Day I !
n Tue Nov 30 341 pm StPetershg Bl "27 824812 Day 6 1
7 Tue Nov 30 381 pm StPetersbg FL 727 w23.0036 Day 3 :
® Mon Deco (1% pm)SiPetershy L 27 %230936 . (Day 2.2 LQ’_
» Thu Dec ¥ 2 377am StPetersby Pl 727 x93.27h8 . 2 077
th8at Dect! 1.09 pm Tampa Pl %3 987677\ 1 | A
I Mon Dec 13 707 pm Tampa bl K13 727 5336 “aght 1% 1S
12 Tue Ded 14 10:04 am StPeter<by Bl 727 %24-8813 « Day ! |
Total $7.2
Total regulated regional charges § 7.2
’ 2

HSUELLANEOUS\CHARGES AND CREDITS 9 el (hed (&Fe
s

13 [.ate pavment charge on 837 22 at T 50% N o
. 4 ‘otal s 5
/R 7Y "Z‘? o
REGULATED SERVICE TAXES AND St RCHARGES
14 Federal excise tax at 3.00% 7
ts Florida mntrastate gross receipts tax 6
16 County 911 Funding Fee 3
1~ Sve Provider Number Ponability Fee 3
- Total s
GTE regulated service charges 3 2°r

Nonpayment of regulated services may result in disconnection of your local
telephone senvice  Any questions concerning these charges. please call
the inquiry number provided on Page 1.

1§ 532 2712004k W3] U1 35 FLIIO*HBRDAI 0007381 3F7000US$536
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Products und

Services Aulv muied

telp’
;SO0 455 535

-~

Auliing for
=0T 37U

VELEPHIONDT SUMBER
\CCOCNT NUMBER
STATEMENT ENDING. ~

195322062328 7%5201
Dev 25, 1999

.. MIENTS
Pay ment recerved on MOV R A 1T
Ugynrnt received on Dec ¢» LS PV TEA FERINR
mient(s) applied 1o previous charges. fotal ey eyl
,I'E REGULATED GERVICE (Dec 25310 Jan 2%
Description QN L a1t Rate
Tele-access act charge ! 94
: Resdence & \ 1,86
f CC access charge ! RIN
Tutal
L IE LOCAL CALLS
'\ tended Calling Serviee Summan - .
Call No. of Rate
area calls per call
- fampa N'W X 2500
- Clearwater 8 2500
Subtotal
« ocal call detail per page charge
Total
Local Call Detall —. _
Date Time ~umber called “Minutes
. Nov 28 6.50 pm ~27 736-3342 N 6.3
. Nov 29 22 pm 737 4413720 G 4"
. bec 2 300 pm 737 595-3336 7 304
" Dec S 7.0l pm 737 5339770 v 33
© Dec 6 7.37 pm 727 5359770 nO 53
2 B9 2:35 pm =17 423-0233 AL 25
< ec 10 3:36 pm 217 538.7277 - 6.50
- Dec 13 5:31 pm §13 990-4693 i3
i Trec 14 8.02 pm =27 787 6057 . L0 26 5
18 Dec 15 705 pm 813672 T18L L 7 120 PN
.9 Dec 1S 7:04 pm 813 996-5575 v~ 1447 ]

Total tocal calls § 286

8 $322 "173720048 61130 & us FL2I0°HBRDA! BAUTIEE JFO000SSS3S
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Public Serbice Commission

State of Florida
-M-E-M-0-R-A-N-D-U-M-

DATE: April 19, 2000

TO: John Plescow - Division of Consumer Affairs

FROM: Leroy A. Rasberry - Bureau Chief of Complaint Resolutions - Division of Consumer
Affairs LM ,

RE: Informal Conference Request

Please do a preliminary review of the informal conference request concerning Ms. Charlene
Hoag against GTE Florida Incorporated.

294613T - Hoag, Charlene



STATE OF FLORIDA

Comrmussioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

E. LEON JacoOBS, JR.
LiLa A. JABER

DrvISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry #__ 294613T

DATE: April 19, 2000

T0: Debby Kampert

OFFICE/BUSINESS: GIE Florida Incorporated

FAX NUMBER: (813) 227-9661

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET:

3

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.US



STATE OF FLORIDA

DivISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

TOLL FREE 1-800-342-3552

Public Serbice Commission

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSAN F. CLARK

E. LEON JACOBS, JR.
LILA A. JABER

Apnl 19, 2000

Ms. Charlene Hoag
3145 Crenshaw Court
New Port Richey, FL 34655

Dear Ms. Hoag:

This is to inform you that the Florida Public Service Commission (PSC) received your
request for an informal conference against GTE Florida Incorporated (GTE). Your request is being
processed and a staff member of my division will be contacting you in the near future to discuss your

concerms.

If you have any questions, please contact me toll-free at 1-800-342-3552, or by e-mail at
Irasberr@psc.state. fl.us.

Sincerely,

Wy 7

Leroy A{Rasberry, Chief
Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:ewe

cc: GTE Florida Incorporated

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.M.us
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Kate Smith

_
From: Carmen Pena
Sent: Tuesday, April 11, 2000 2:44 PM
To: " Bev DeMello
Cc: Carmen Pena; Kate Smith
Subject: RE: fyi--Charlene Hoag (SP)

Please note the following:

Case 294613T - ISSUE: Customer alleges that she did not make the calls
billed to her.(GTE-Lec)

RESULTS OF THE INVESTIGATION: All the calls were traced to frequently
dialed numbers. They were made to her family members. In addition other
calls were directory assistance. The phone numbers at issue were dialed
before and calls were never disputed and paid for. No credit is
forthcoming.

Case 294625T - ISSUE: Customer alleges that she was billed day rates
when her calls were actually done at night. (Sprint Long Distance)

RESULTS OF THE INVESTIGATION: Night rates start at 7:00 p.m. All of the
calls the customer made were before this time, therefore the day rate is
correctly billed by the company. No credit is forthcoming.

—--Qriginal Message-—

From: Bev DeMello

Sent: Tuesday, April 11, 2000 10:46 AM
To: Carmen Pena

Subject: fyi-Charlene Hoag (SP)

Carmen: Charlie Beck from OPC called. He said Ms. Charlene Hoag (SP?)
isn't happy with the way | handled her compiaint. He's probably going
to tell her to ask for an informal conference. FYl. Thanks.



Commissioners: DIVISION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN BEVERLEE DEMELL O
J. TERRY DEASON DIRECTOR

(850)413-6100
TOLL FREE 1-800-342-3552

SusaN F. CLARK
E. LEON JACOBS, JR.
LiLA A. JABER

Public Serbice Commission

March 27, 2000

Ms. Charlene Hoag
3145 Crenshaw Court
New Port Richey, FL 34655

Re:  Final Report
FPSC Inquiry Nos. 294613T & 294625T

Dear Ms. Hoag:

Thank you for contacting the Florida Public Service Commission (PSC). This is our final
report on the investigation we conducted into your complaints against GTE-Florida, Inc., (GTE) and
Sprint Communications (Sprint). We appreciate the opportunity to help you.

Our investigation into your complaints shows that the calls you identified as being in dispute
were dialed directly from your home. Therefore, Sprint is sustaining its charges.

Test calls were done to the numbers. It appears that the calls were made to your mother’s
residence and to your sister’s place of business. We had GTE verify that your telephone lines were
working properly. No problems were found. As a precaution, GTE replaced your isolated cable.

Based on the results of our investigation and the information you provided, we are unable to
request the companies to issue an adjustment. We wish that every complaint filed with the
Commission could be resolved to the complete satisfaction of the customer, but that is not always
possible. Please understand that our inability to be of further assistance to you stems from the
limitation of our rules and the company'’s tariffs and not from a lack of concem on our part.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Emplover -
PSC Website: http://www.(loridapsc.com Internet E-mail: contact@psc.state.fl.us



Ms. Charlene Hoag
Page 2
March 27, 2000

T hope this information is helpful to you. If you have any questions, please contact us at 1-800-
342-3552 or by toll-free fax at 1-800-511-0809.

Sincerely,

Ruedee 4. el

Beverlee S. DeMello, Director
Division of Consumer Affairs

BSD:kes

c: Charles Beck - Office of the Public Counsel
GTE-Florida, Inc.
Sprint Communications



STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

¢/o The Florida Legislature
111 West Madison St.

Room 812
Tallahassee, Florida 32399-1400
JACK SHREVE 850-488-9330
PUBLIC COUNSEL
March 21, 2000
MEMORANDIUM
TO: Bev Demello
Clhaslio
FROM: Charlie Beck
RE: Complaint of Charlene Hoag

Bev — I'm forwarding a complaint by Ms. Charlene Hoag.
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AGET OF 8

Sprint billing
nywiry call
! (888) 361-8794

Charges for
wccount

1D 0185922575
nvotcedt 12045575

@ TELEPHONE NUMBER 727 372-0048 941130
ACCOUNT NUMBER 155322062828785201
_ STATEMENT ENDING Dec 25, 1999

COMMUNICATIONS SERVICES

Billing for Sprint

o A 7
The following charges appear on your GTE bill as a service to Sprint™¢ 7. !
Pirect your billing questions to the phone number in the yellow border /) ’

of thus page. "'65“/ :
Sprint Dial-1 Calls
Date Time Place called Number called  Period _Min. Amount

1 Nov 14 3:46 pm Americus GA 9129242154 L~ Night 10.0
2 Nov 14 3:56 pm Birmingham AL 205919-3717 v~ Night 1.0
3 Nov 19 9:32 am Birmingham AL 205 324.7896 Day 20
‘4 Nov 19 10:09 am Tallahasse FL 3850 4874177 Day 20
5 Nov 19  10:23 am Tallahasse FL 8504874177+~ _ Da 20
6 Nov 19 6:40 pm ~Americus GA 9129245179~ “(Day = 15.077:4¢¢
7 Nov 19 8:13 pm Birmingham AL 205324-7896 Night 1.0
8 Nov 26 6:17 pm.  Americus GA 9129245179 v~ Pay ...4.0 A}
9 Dec 3 6:58 pm Americus GA 9129249856 v/ Day 5 21.0 20 G40
10 Dec § 7:33 pm Americus GA 912 924-9856 ~ Nt 0 )
11 Dec § 7:42 pm Americus GA 9129245179 v~ Night 11.0
12 Dec 6 4:07 pm Tallahasse FL 850 483-9853 \~ Day 20
13 Dec 7 1:26 pm Tallahasse FL 850 488-9853 - Day 40
14 Dec 10 4:44 pm__Americus GA 9129245179 v~ Day 130
Total

- A415
Summary of Sprint Usage _ %
15_Domestic_Dhal- | mg'_gc' $16.40 218
Total call usage $ 16.40 75

+ ¢
Other Charges =
16 Carrier umversal service charge ML
17 Presubscribed line charge _ .
Total
Taxes and Fees on Sprint Long Distanc: “ervices
18 Federal excise tax
19 State and local tax
20 State and local surcharge
Total
VI

Tota] for this invoice

15 5122 7173720048 41130 U1 1

“{JI0*HBRDAI

0007381 3FOB000SSS 39




—_ R R O HS L SRR T TS 1> T Y U F S e P-4 ¥ X
paxedory  _ ___ _ _STATEMENTENDING . _Dec 25, 1999 _ —
GTE REGULATED REGIONAL CALLS o o )
(ails hilled ta Direct Diated Calls __ _ = __
. T2T 4T20044 Day Date Time  Place called Number caﬂcd ‘—P;;o& Min.
- I Sat  Nov 27 10:08 am StPetersbg FI. 727 824-8813 - Night 2
2 Mon “Nov 2% 9:55am Tampa FL. 813 272-3473 « ° Day 2
3 Tue Nov 30 8:51 am StPetershg FL 727 893-2765 -~ Day 8
- 4 Tue Nov 30 9:09 am StPetersbg F1. 727 824-8813 MfDay ]
5 Tue ™ov 30 9:59 am StPetersbg FL 727 824-8813 . Day |
6 lue Nov 30 3:41 pm StPetershg FL 727 824-8813_. Day 6 .
7 Tue Nov 30 _3:Si pm StPetershg FL. 7275240936 . Day 3
8§ Mon Dect (5% pm)StPetershg FL 727 823-0936 . (Day 2.z
9 Thu Decd  9:377am StPetersbyg FL o 727 893-2765 « : 2 Lo
10Sat Dec il 1:09 pm Tampa FL 813987-6771 v~ t 1
- 11 Mon Dec 13 7:07 pm [ampa bl 813 727-53336 - Night |8
12 Tue Dec 14 10:04 am StPetersby FL 727 824-8813  Day !
Total s~
Total regulated regional charges ¢ -
"ELLANEOUS\CHARGES AND CREDITS 9‘2 ‘Zlcw e
~- {3 Late payment charge on $37.22 at 1.50% . oL @‘ )
m otal , vLOS .
- _/;2 i A0
REGULAT ED SERVICE TAXES AND SURCHARGES o
14 Federal excise tax at 3.00%
ts Flonda intrastate gross receipts tax
lé County 911 Funding Fee
~ < Svc Provider Number Portability Fee
Total sz
GTE regulated service charges ' £2°
Nonpayment of regulated services may result in disconnection of your local
telephone service. Any questions concermning these charges. please call
~ the inquirv number provided on Page !.
[} 4 15§32 "27372004x 941130 01 25 FL2I0*HBRDAI 00007381 310000085336




GTE smartCail

Products and

Services Auzomared
. fle[p' XY

| 800 483-6855

Billing for

27 372-0048

gitling for
227°372-0048

IE_LEE_!LQJFEEEMB_EB,__/,__'_-___,,
ACCOUNT NUMBER ,,,1,5_5;2_2.092.8_2&1822%,__,
Dec 23. 199

= — -

» AYMENTS i
. Payment received on oV 27 CR 10.74
pPayment ceceived on Dec VS -pd.r)./q(;%CR 38.37
Total RS 69.11

., ment(s) applied 10 previous charges-

GTE REGL‘LATED SERVICE {Dec
Description Lnit Rate
3 Telejaccess act charge ! 09
s+ Residence bne 1 10.86
1 3.50
Total

s FCC access charge

GTE LOCAL CALLS
m.m_dg_gul'np;kjﬁgmaﬁ e e
Csall No. o Rate
area calls per call
¢ Tampa N/W 3 2500
7 Clearwatef 8 .2500
Subtotal
s Local call detail per page charge :
Total s 2.86 =
— nESEF ==
Local Call Detail -~~~ I O ="
Date Time ~umber cailed Minutes ' : Eass 2
5 Nov 28 6:50 pm 797 7136-3442 . 6.37 o o s T
10 Nov 29 3:22 pm a41-3721 wE oz =32
1 Dec2 3:00 pm 197 §95-3336v7 T
12 Dec 5 7.0l pm 721 §35.9770 Vv* =
13 Decbd 7:37 pm 727 $35-9770 o
14 Dec?9 2:35 pm 127 4240253 At
;s Dec 10 3:36 pm 21 $38-7277 -
16 Dec 13 5:31 pm 813 996-4693
17 Dec 14 8.02 pm 127 787-6057 11 98]
18 Dec 15 705 pm 813 g73-7181 < 7
19 Dec 1S 709 pm 813 996-5575 v~

Total local calls § 2.86

1§ 32 277373008 941130 01 o FLI)U'HIRDAI QU0 7381 3r-mwns$sss
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GTE

Deabby B. Kampert GTR Service Corporation
Specialist-Regulatory & Gov't Affairs
One Tampa City Center
Post Office Box 110, FLTC0818
Tampa, Florida 336801-0110

December 15, 1989

Mes, Kate Smith

Consumer Affairs Anaiyst

Divislon of Consumer Services
Florida Pubiic Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0850

Re: Charlene Hogg
Case Number: 204813T

Qear Ms. Smith:

The following informatlon Ia in responge to Charlene Hogg's FPSC complaint of December
7, 1999,

On November 18, 1989 GTE contacted saveral of the disputed telephone numbaers on the
list. Two calls were to Ms. Hogg's's mother's residence, her sister's place of business, and
long distance directory assistance.,

On December 9, 1989, as a precautionary measure, Ms. Hogg's 18¢lated cable pair was
changed out, however, the feed palr could not be changed due to a fuil crossbox. The
Isclated palr and feed pair does not show up in any other location except the crossbox
and the customer's terminal. Thers alsc was no apparent tampaering of the customer's
protector or terminal.

Attached are several letters sent to the FPSC and Better Business Bureau regarding Ms.
Heogg's previous complaints.

Please note: The disputed calls are diract dialed from the residence, and no further
cradit will be issued,

Woe trust this Information will help you resolve this matter.

Incerely,

ebby B. Kempert
DBK:aaf

Tarpon Springs

£S:3l  B551°GT1°I1 SIHIETIAWE D IS4z wldd



é Sprint | P.0. Box 569290

Datlas, TX 75356-92%0
Telephone (800) 347-8988
Fax: (800) 327-5182 -

December 13, 1999

Florida PSC

Attn: Kate Smith

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Charlene Hoag / 294625T
Dear Ms. Smith:

This letter is in response to an inquiry we received from your office on behalf of
Charlene Hoag. According to the information provided, Ms. Hoag has received long
distance charges, which she did not make. She states she has been trying to resolve
this issue for two years.

Sprint’s records indicate that Sprint’s last response to Ms. Hoag was September 1998.
Since that period, an account was found and a $25.40 credit was applied to her
account on November 3, 1998. If Ms. Hoag is still receiving calls that she does not
recognize she may need to contact her local telephone company to check her lines.
Sprint recognizes these calls as directly dialed and legitimate,

I apologize to Ms. Hoag for any inconvenience this matter may have caused. If I can
be of further assistance to you regarding this matter, please contact me. -

Sincerely,

Dornna Turay

Donna Turay
Executive Analyst

DT: 1016342
¢: Ms. Charlene Hoag

3145 Crenshaw Court
New Port Richey, FL 34655



Better Buginess Bureau Serving Northeasgst Florida

7520 Arlington Expressway #147
Jacksonville, Florida 32211

November 1, 1999

TO: Director/Manager
Publizc Servics Jommiz=iaon
2340 sShumard QOak Blvd.
Tallahassee, larida 32399-2850

FROM: Liza S, Summitt
Resolution Specialist
extension 3@7

RE: Charlene Hoag

Faclosed 13 a2 copy ot correspondence we have receilved concerning yous
Tompany.

In a3 much as thi=s matter has been regquested to be made part of the
Better Business Bureau's file on your compan we are- providing you

any,
the opportunity to reply to this correszpondence.

Should you choose Lo respond, please do so in writing, within 10 worliaing
dayse. We will forward a 2opy of yvour response to the complainant.

Thank you. .
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BETTER BUSINELS BUREAU:
7320 Arl rgton Expressway #147 o Jacksorvile Flonda 32211-7428 » (904!

|

CUSTOMER EXPEF?ENCE RECORD f

7212288 7 4V

TO THE CUSTOMER: IMPQRTANT. This report wiil be sent to the company for review and reply READ the instructions o other side belore filiing out s form
f

|
YOUR NAME __SBEEEERT (HANLEA/E. HIAL EOMPLAINT AGAINST (company) | S Z& /4T
aooRess /¢ QNEL SH 40 CT, j\oonsss REX Js20%4k

CTY LEse) WRT RICHEY state £L  2p 3%ssS i:m;':ﬁud&___ sTatE _ZX w 7S¢

HOME PHONE No_z%z_ajgz__ BUS. NO PHons NO.L=RAD ~R22= 2% _ %en
DATE OF rwmcnou_ffz_gz_'__ DATE FIRST COMPLAINED TO COMPANY I ?7¢ _TowHoM _|
WHAT IS GUARANTEE 1# avey ¥ H !
COMPLAINT INVOLVES (CHECKONE) (] PRODUCT [j SALES [CYSERVICE [] ADVERTISING

IF ADVERTISED, WHERE (aTTACH COPY)
DETAILS OF COMPLAINT - Explain briefly, attach additonal page if necessary.

d

WHAT ADJUSTMENT DO YOU CONSIDER MUTUALLY FAIR? w) (B¢~

i
|

|
!
I
f
g
|

! '
SIGNATURE_MALZQM__@% 'ome M&#
|

TO THE COMPANY: Retum to the Better Business Bureau. +Fleasa record your disposttion of this case so that our files will refiect your comments, and.c
handling. Attach additional page if necessary. A copy of your reply will be sent to the complainant. '

(CJHAVE ADJUSTED O wiLL »‘\DJUS?J BY : T UNWILLING TO RECONSIDE=
Do ' Onie (Expian baw)
COMMENTS: J ‘
| |
i
I I
‘ [
i [
| )
! i
. i E -
SIGNATURE . TITLE 1 DATE
! |
m
B.B.B,Comments: 'Date sor 10 Business ! Fotiew-up to Business —_
 Amawer 10 Congumer Recorded 10 file
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Debby B. Kampert . GTE Telephone Opaerations

Speciallst-Regulatory & Govt Affalrs
; One Tampa Clty Center

Post Office Box 110, FLTC0814

Tampa, Flarida 33601-011Q

November 23, 1999

B. J. Baker - XT
Director of Dispute Resolution <
Better Business Bureau N

§830 142nd Avenue N,

Clearwater, FL. 33758
Tallahassee, Fi 32398-0850

Re: Charlene Hogp
727-372-0048

Dear B. J. Baker:

The following Informatlon is provided [n respanse to Charlene Hogg's Better Busiress Bureau
Inquiry of November 3, 19889.

Gn November 18, 1999, Ms, Hunter GTE Customer Relations, left a message for Ms. Hogg to
contact her to discuss the disputed charges referenced on the complaint.

Mas. Hunter contacted saveral of the dlsputed numbers on the list, two of which were Ms. Hogg's
mother's resldence, her sister's place of business, and one ta lang distance directory asslstance.
The disputed calls are direct dialed from the residences, and at this time no credit is warranted.

In a letter dated Octobar 6, 1898, to the Florida Public Service Commission regarding the Sprint
"Regulatory Related Charges”, Ms. Hogg was advised that she needs to ¢ontact Sprint to discuss
these charges.

On November 18, Ms. Hunter spoke with "Frances" at the MHogg residencs and advised that Ma.

Hogg would be raceiving a letter of response in raference to her inquiry.

11

Wae trust this provides you with the Information you require to resolve this matter.

Sincerely,

DBK:aaf
CCC

A part of GTE Carporatian

‘4 £6:57 661Gl 21 SIHIAIdWD D ISd=s Hldd



GTE!

Debby B. Kampert - - QTE Tolapﬁonc Opaerations
Specialiet-Regulatory & Govt Affaire

One Tampa Clty Center
Post Office Box 110, PLTCOS18
Tampa, Florids 33801-0110
July 2, 1688
Ms. Ellen Plendl x>
Consumer Affairs Analyst 5
Division of Consumer Services L=

Florida Public Service Commission
2840 Shumard Qal Boulevard
Tallahasses, Fi 32399-0850

Re: Charlene Hogg
Case Number 226154}

Dear Ms. Plendl::

The following information Is provided In supplemental response to Charlene Hogg's FPSC
Inquiry of September 28, 1688.

On June 15, 1999, the attached lelter was mailed to Ms. Hogg to contact GTE to discuss
her additional concerns.

On June 30, 1999, Ms. C. Keppel, GTE Executive Assistant received a latter from Ms.
Hogg which listed the calls that she was disputing. A credit was issued In the amount of
$27.71 (Including tax) which shouid appear within 2-3 billing cycles.

Wae trust this provides you with the information you require to resolve this matter.

Incerely,

DBK:aaf
cCcC

S

A patt of GQTE Corporetion

"4 PSiaT 6Rel1°81°01 SIHIHIHNEGL )Sd:

PO E



C. Keppel GTE Telephone Oparatians
Florida Customer Relations
One Tampa Clty Contar
Post Office Box 110, FLTC0874
Tampa, Florida 33801-0110

June 15, 1999

Ms. cCharlene Hogg =
314% Crenshaw Court
New Port Richey, FPL 234658

Re: (727) 372-0048

Dear Ms. Hogy:

I have been unsuccessful in speaking with you regarding your
Florida Public Service Commission inquiry of June 7, 1999
concerning billing questions.

I am sorry for the inconvenience you've experienced and would
like the opportunity to discuss thils matter with you.

Please call 1 (800) 483-~7988 option #5, before June 22, 1995. My
office hours are 8:30 a.m, to 4:30 p.m., Monday through Friday.

S8incerely,

C. Keppel
Customaxr Relations Representative

A part of GTE Corporation

£t 4 pSaEl 6251°G1° 71 SLHIMTHWOD 35d: 0¥



STATE OF FLORIDA

Commissioners: DrvisION OF CONSUMER AFFAIRS

JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR
SusaN F. CLARK (850)413-6100

JULIA L. JOHNSON ToLL FREE 1-800-342-3552

E. LEON JACOBS, JR.

Public Service Commission

July 7, 1999

Ms. Charlene Hoag
3145 Crenshaw Court
New Port Richey, FL 34655

RE: FPSC 2290641

Dear Ms. Hoag:

This is in response to your communications with the Florida Public Service Commission
concerning GTE-Florida.

In an effort to resolve your complaint, we contacted the company and requested a detailed
written report regarding your concerns. It is my understanding that a representative from the utility
contacted you to discuss this matter. Based on a review of the information provided to the Florida
Public Service Commission, it appears that the company issued a credit of $21.71 to the account for
the calls that you disputed in a letter GTE received on June 30, 1999. This credit should appear on

the account in one to two billing cycles.

My initial determination, based on the information provided by you and the utility, is that the
company has violated neither its tariffs nor this Commission's rules and regulations in its handling
of this matter.

Thank you for the opportunity to address your concerns. If you wish to discuss this or have
any questions, please let me know. You may reach me at 1-800-342-3552 or at

eplendl@psc.state.fl.us.

Sincerely,

Ellen Plendl
Regulatory Specialist

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

Ar Affirmative Action/Equal Opportunity Employer

PSC Website: www.scri.net/psc Internet E-mail: contact@psc.state.fl.us



Ellen,

Please note that the response for Charlene Hogg was answered under
2261541. Case number 2290641 should have been deleted since the
issues are the same,

Any questions, call me,

Arlene - GTEFL
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Request No. 294613T Name HOAG ,CHARLENE MS. Business Name

PSC Information

Florida Public Service
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Consumer Information

Name: CHARLENE HOAG Assigned To: KATE SMITH

. Entered By: KSMITH I
Business Name:

Date: 12/07/1999
Svc Address:

Time: 16:45
Via: PHONE

3145 CRENSHAW COURT ; : N
County: Pasco Phone: (727)-372-0048 Utility Information

(Phone/Mail/Fax/E-Mail)
Company Code: TL710 .
. . . ! i : IMPROPER BILLS
City/Zip: New Port Richey / 34655- Company: VERIZON FLORIDA INC. Prelim Type: I
Account Number: Attn. Debby Kampert294613T PO: BEV DEMELLO
Caller's Name: CHARLENE HOAG Response Needed From Company? vy

Supmntl Rpt Req’'d: / /
Date Due: 12/22/1999 /
Fax: 6W1,813-227-9661 Certified Letter Sent: I

———————

Certified Letter Rec'd: / /

Mailing Address:

3145 CRENSHAW COURT
Interim Report Received: [/ /

City/Zip: New Port Richey ,FL 34655-

Reply Received: / / Closed by:  xes
Can Be Reached: (727)-372-0048 :+ 03/24/2000
Reply Received Timely/Late: T Date: 124/

Closeout Type: GI-08
! Informal Conf.: Y | Apparent Rule Violation: N

Customer was referred by the Office of Public Counsel, Mr. Charles Beck.

I called the customer. She told me that although she wrote to our director, Ms. DeMello, she had heard
nothing back. She has an ongoing complaint against GTE. It appears she is being billed for calls that she
does not make. She has received credit for these calls over the past three years, but the problem has never
been resolved. She is requesting that GTE fix the problem and credit her for the disputed calls. She is

sending me a copy of the bills in question. Please investigate, follow up with the customer and send a
report. Cross-reference PSC #2290641 ‘

December 8, 1999: Received fax from company .

December 9, 1999: Called GTE and asked for clarification of a note that did not fax legibly. Ms. Favata
told me that the note referred to a letter from GTE to Ms. Gordon advising her that there were duplicate

lequest No. 294613T Name HOAG ,CHARLENE MS. Business Name
?AGE NO: 1




cases on this customer and requesting that case no. 2290641 be deleted. It appears that it was never
deleted. GTE responded to case no. 226154I. Ms. Favata told me that she did test calls on the numbers
identified by the customer as ones she did not make. The calls were to family members and numbers
frequently dialed and not disputed in the past, and to directory assistance. GTE's position is that the
customer is making the calls and no more credits will be issued. A report will follow.

December 15, 1999: Final report received. The company checked the customer's service. There is no
apparent tampering. As a precaution the isolated cable was changed. Calls in dispute were checked and it
was found that the calls were to the customer's's mother and her sister's place of employment. Customer has
paid these calls many times in the past without disputing them. Charges sustained.

March 24, 2000: Closed by letter.

04-17-00 CAF received customer's informal conference request. Shirley Stokes
04-18-00 I received the informal conference request today from Ms. Carmen Pena. Shirley Stokes

04-18-00 FAXED TO CO. DUE TO THE CUSTOMER'S INFORMAL CONFERENCE REQUEST, DO NOT TAKE ANY DISCONNECTION

ACTION ON THE CUSTOMER'S ACCOUNT FOR ANY DISPUTED AMOUNT, IF APPLICABLE, PENDING THE OUTCOME OF THIS
REQUEST. Shirley Stokes

04-18~00 I entered the case in the informal conference system. Shirley Stokes

04-19-00 Late today, I received an e-mail stating the fax server was down yesterday. Shirley Stokes
04-20-00 REFAXED TO CO. Shirley Stokes

75-01-2000 - I spoke to GTE, and I was told that the customer's line. The company wants to get detailed
information about the calls the customer has been placing. Note, the company has not informed the customer
that a trap has been placed on her line./JPLESCOW

05-19-2000 - I spoke to GTE, and the trap and trace will be done around 05-25-200. I was told that the
customer's bill would not print until 05-25-2000, and they would not have a copy of the customer's bill
until around 05-31-2000. The company will follow up with the PSC around 05-31-2000./JPLESCOW

05-31-2000 - I spoke to the company, and the customer's bill has not yet been made available. Once the bill
can be printed, the bill will be compared to the trap and trace./JPLESCOW

96-05-2000 - Company is still working on comparing the trap and trace to the customer's bills./JPLESCOW
06-09-2000 - Company is mailing the customer a letter with copies of the bills for the time in question.
THe company is requesting the customer indicate which calls are in dispute. /JPLESCOW

06-12-2000 - Copy of GTE's letter to customer received by FAX. A copy of the letter with attachments has
>een bailed./JPLESCOW

)6-12-2000 - Letter from customer received. THe customer wants to know when she will be given a date for
1er informal conference./JPLESCOW

equest No. 294613T Name HOAG ,CHARLENE MS. Business Name
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06-12-2000 - I spoke to the company, and I was told that they had received a signed copy of the receipt,
which shows the customer received the certified letter and attachments on 06-12-2000./JPLESCOW

06/13/2000: Received report via Fax. Forwarded to K.Smith. RRoland '
06-14-2000 - I sent a copy of the disputed calls to the company. This was a list originally sent by the
customer. THis does not include recent disputed calls. Note, during my previous conversation with the
customer, she said she would send a complete list of the disputed calls. Additionally, GTE sent the
customer copies of her bills, so she could indicate which calls were in dispute./JPLESCOW

06-22-2000 - FAX from GTE received. THe FAX was sent by the customer to GTE, originally, and it is a list
of more disputed calls. Note, I spoke to the company, and Some of the calls on this most recent list are to
the customer's mother. /JPLESCOW

08-01-2000 - Received correspondence from customer. Customer wants to know about her informal
conference./JPLESCOW ' ‘

08-03-2000 - Ms. Pena has informed me that the file will be given to Ms. Stokes for further
handling./JPLESCOW

J8-08-2000 I received a copy of this file. Shirley Stokes

08-14-2000 CAF received a memo from Mr. Charlie Beck, Office of Public Counsel, with a copy of Ms. Hoag's
August 12, 2000, letter to him. Shirley Stokes

08-15-2000 I received the noted correspondence listed above on August 14, 2000, from Mr. John Plescow.
Shirley Stokes.

09-11-2000 I received a message from Ms. Carmen Pefia via Mrs. Beverlee DeMello regarding the Public Counsel
Office's, Mr. Charlie Beck, call concerning Ms. Hoag's call about not granting an informal conference.
Shirley Stokes

09-11-2000 At 10:04 a.m., I called Mr. Beck. He says that Ms. Hoag stated that she wanted to sue the PSC
for not granting an informal conference. 1 explained that her case is in a stack of informal conferences,
but the PSC can write a rec to dismiss, if it appears no rules were violated in this case. Mr. Beck
understands and asked me to give her a call. Shirley Stokes

09-11-2000 At 10:14 a.m., I left a message on Ms. Hoag's answering machine explaining that her case is in a
stack of informal conference requests. We may not get to her case until November or December, and we may
get to it before that time. However, we will follow up with her regarding the outcome. I asked her to give
me a call at our toll-free telephone number. Shirley Stokes

11-06-00 At 3:25 p.m., I called GTE and spoke with Ms. Kampert. I explained that the file is noted that GTE

Request No. 294613T Name HOAG ,CHARLENE MS. Business Name
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sent us a copy of Ms. Hoag's June 20, 2000, letter with a list of the disputed calls. Ms. Kampert says that
she sent Ms. Pefia a response in July, and I told her that I don't have a copy of it. She will overnight a
copy of the response to me. Shirley Stokes .
11-08-00 At 11:34 a.m., I called GTE and spoke with Ms. Arlene Favata about the report. She says that it
was sent out Airborne Express yesterday. Shirley Stokes

11-09-00 Around 4:30 p.m., Ms. Carmen Pefia gavé me the July 10, 2000, report that I requested from GTE,
which CAF received on November 7, 2000. Shirley Stokes

11-14-00 I asked GTE, Ms. Debby Kampert, to send me a report ASAP regarding the total amount of credit
1ssued to the customer's account as of today. Since Ms. Arlene Favata is out due to surgery, she will try
to get it to me by tomorrow or ASAP. Shirley Stokes

11-14-00 Around 10:05 a.m., I left a message for Ms. Kampert that I heard Mr. Plescow and Ms. Pefia talking
about a trap and trace that was performed on the customer's line. However, I don't have a report regarding
that concern. I asked the company to alsc include that information in the report that I requested as noted
above. Shirley Stokes

11-16-00 Received Sprint's report, stating that the company issued a goodwill gesture creidt of $53.65 for
the long disputed charges. The company stated that the creidt was arrived from the $79.05 requested amount
minus $25.40 already issued, which resulted in the $53.65 credit. Sprint stated that the credit should take
30 to 45 days (two invoices) to appear on the customer's account. Additionally, Sprint stated that the
current billing appears to be properly rated. Shirley Stokes

11-20-00 I called Ms. Kampert to let her know about the information in Sprint Communications' report about
the $53.65 credit as noted above. I also asked if she had sent out the requested additonal information.
She's still working on the report. Shirley Stokes

12-05-00 While I was responding about another case via e-mail, I asked Ms. Debby Kampert about what time
she will finish up with the requested information.

12-06-00 At 11:10 a.m., Ms. Arlene Favata, Verizon Florida, Inc., called to get information regarding the
requested breakdown. She wanted to know how far to go back. I explained that the customer's disputed call
list shows calls in 1998. Therefore, I asked her to send the information from January 1998. I also
explained that I asked for information regarding the trap and trace. She says that it did not stay on long.
However, I explained that I need to get the information regarding the results. Ms. Favata also said that it

may take some time to get the breakdown since she has to get the information from another department.
Shirley Stokes

lequest No. 294613T Name HOAG ,CHARLENE MS. Business Name
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12-08-00 At 9:30 a.m., Ms, Hoag's call was transferred to me. She asked for Mr. John Plescow. I explained
that I'm now handling her case, and Mr. Plescow was handling the case during preconference negotiations.

She says that Verizon is supposed to disconnect her service on December 20, 2000, and wants to get another
extension. I explained that the PSC does not have authority over extensions. I also asked her to explain
the reason for the requested extension. She says that some time ago, she got the company to give her a
3ix-month extension and other extensions due to the disputed calls over four years ago. Now, she wants to
Jet an additional extension. I explained that the PSC sent a letter on March 27, 2000, explaining the
outcome of the investigation. I read the information to her in the fourth paragraph which states, "Based on
the results of our investigation and the information you provided, we are unable to request the companies to
issue an adjustment." To avoid service disconnection, she needs to pay her bill. Also, staff can write a
cecommendation to the Commissioners to dismiss her informal conference request if it appears that no rules
or regulations were violated in this case. Ms. Hoag says that she needs to call Mr. Beck. I explained that
I also discussed this information with Mr. Beck on September 11, 2000. I explained that although Sprint
Communications maintained that her account was billed properly for the calls, the company sent me a report
on November 16, 2000, explaining that it issued a goodwill credit of $53.65 on her account, and it should
appear on her account within the next 30 to 45 days. However, I explained that I have requested additional
information from Verizon. We will follow up with her to let her know the outcome of her informal conference
request. She said okay. Shirley Stokes

12-14 FAXED AND E-MAILED TO CO. Please provide me with the requested billing breakdown ASAP or by December
22, 2000. Also, at the end of the billing breakdown, please include the outstanding balances for the calls
as follows:

intrastate calls
ECS calls
intralata calls
interstate calls

Qoo

Thanks. Shirley Stokes
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verizon

Deborah B. Kampert Verizon Communications

Specialist - Regulatory Affairs One Tampa City Center
Past Office Box 110,
FLTC0616

Tampa, Fl 33601-0110

December 15, 2000

Ms. Shirley Stokes, Consumer Affairs Analyst
Division of Consumer Affairs

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FlI 32399-0850

Re: Charlene Hogg
Case Number 294613T

Dear Ms. Stokes:
~ The following information is provided in response to Charlene Hogg's FPSC complaint.

Attached is a bill breakdown from January 1998 through current. Note the Sprint
adjustment posted to Mrs. Hogg account on December 13th. Verizon has issued a total
of $193.01 in compromise credit to Ms. Hogg (even though charges were valid).

A security trace was placed on the line from April 27, through May,26. Unfortunately,
the incorrect type of trap was placed on the line which recorded incoming calls and not
outgoing calls. On May 20, the error was corrected to trap outgoing calls. Below are
only the outgoing calls that Ms. Hogg has denied making.

On May 23, and May 24, Ms. Hogg made calls to Exotica which appeared on the
security trap. These calls were denied by Ms. Hogg, however the customer at the
called number acknowledges knowing Ms. Hogg.

On May 24, several outgoing calls was made to Senator Jack Latvala which appeared
on the security trap. These calls were denied by Ms. Hoag.

On May 24, an outgoing call was made to Susan Glickman which appeared on the
security trap. This call was denied by Ms. Hogg. Ms. Glickman acknowiedges
knowing Ms. Hogg.




Ms. Shirley Stokes

December 15, 2000

Page 2

Re: Charlene Hogg

On May 26, an outgoing call was made to Congressman Bilirakus which appeared on

the security trap. This call was denied by Ms. Hogg.

Although all charges due are valid, as a goodwill gesture, Verizon will prevent
disconnection of service until this case is closed by the Division of Consumer Affairs.

We trust this provides you with the information you require to resolve this matter.

Sincerely,

iebby B. Kamp

Specialist - Regulatory Affairs
DBK:aaf

Enclosure



Charlene Hogg

(727) 372-0048

ECS charges include $.11 detail page charge
*Credits are compromise Verizon billing adjustments

Month (Local) Verizon Interlata & Intralata
Balance Verizon ECS Interstate Verizon Payment/ | Total Due
Forward Current Charges Sprint Local Toll | Credits
Regulated Charges
Charges
01/25/98 $61.18 $16.57 $5.11 $5.37 $.74 $88.97
02/25/98 $63.78 $16.65 $3.36 $11.65 $1.97 $25.19 $97.41
03/25/98 $66.80 $16.54 $1.31 $5.81 $2.53 $30.61 $93.29
04/25/98 $93.29 $16.92 $1.36 $8.30 $.49 0.00 $120.36
05/25/98 $95.93 $16.77 $1.61 $7.65 $3.99 $24.43 $125.95
06/25/98 $101.98 $17.24 $2.36 $7.50 $3.54 $23.97 $132.62
07/25/98 $83.92 $16.71 $1.36 $17.20 $.68 $48.70 $119.87
08/25/98 $119.87 $17.90 $7.11 $27.32 $7.55 0.00 $179.75
09/25/98 $89.69 $35.00 $2.11 $14.53 $3.86 $30.06 $145.19
10/25/98 $5.29 $16.18 $.86 $11.64 $6.08 0.00 $40.05
, *$139.90
11/25/98 -$23.07 $16.12 $2.36 $13.56 $3.53 $37.72 $12.50
*$25.40
12/25/98 $8.10 $16.14 $5.11 $15.51 $1.33 $4.40 $46.19
01/25/99 $46.19 15.91 $1.11 $20.97 $2.66 0.00 $86.84
02/25/99 $55.54 $16.19 $3.36 *$12.65 $3.43 $31.30 $91.15
03/25/99 $62.55 $16.86 $3.36 $8.87 $4.82 $28.60 $96.46
04/25/99 $73.67 $17.89 $2.61 $13.02 2.31 $22.79 $109.50
05/25/99 $83.07 $17.18 $4.86 $12.52 $3.37 $26.43 $121.00
06/25/99 $90.41 $17.59 $4.36 $14.78 $2.29 $30.59 $129.43
07/25/99 $71.91 $16.60 $2.61 $22.78 $.57 $29.81 $114.47
*$27.71
08/25/99 $87.69 $17.01 $3.11 $8.05 $3.37 $26.78 . [ $119.23
09/25/99 $63.55 $16.57 $1.61 $14.22 $.79 $55.68 $96.74




Month (Local) Verizon Iinterlata & Intralata
Balance Verizon ECS Interstate Verizon Payment/ | Total Due
Forward Current Charges Sprint Local Toll | Credits
Regulated Charges
Charges

10/25/99 $68.20 $16.71 $2.11 $17.57 $1.74 $28.54 $106.33
11/25/99 $106.33 $17.37 $2.61 $23.96 $4.28 0.00 $154.55
12/25/99 $85.44 $17.08 $2.86 $20.56 $7.25 $69.11 $133.19
01/25/00 $133.19 $19.75 $1.36 $16.31 $1.01 0.00 $169.25
02/25/00 $131.33 $17.58 $2.36 $9.14 $.63 $37.92 $161.04
03/25/00 $134.46 $17.70 $2.11 $10.54 $.57 $26.58 $165.38
04/25/00 $142.36 $18.32 $7.61 $11.95 $4.18 $23.02 $184.42
05/25/00 $160.57 $18.14 $3.61 $12.19 $3.05 $23.85 $197.56
06/25/00 $162.66 $18.24 $3.86 $6.48 $2.45 $34.90 $193.69
07/25/00 $161.19 $19.98 $1.86 $8.31 $1.28 $32.50 $192.62
08/25/00 $142.96 $19.04 $2.36 $8.09 $1.73 $49.66 $174.18
09/25/00 $174.18 $20.80 $5.11 $8.10 $2.37 0.00 $210.48
10/25/00 $183.02 $20.12 $5.11 $9.86 $7.22 $27.46 $225.33
11/25/00 $198.44 $19.79 $3.36 $9.84 $.49 $26.89 $231.92
As of ($ 53.65) $33.45 $144.82

12/15/00
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Deborah B. Kirpe l’y Verizon Communications
Specialist - :ibl.# Affairs One Tampa City Ceniter
X : Post Office Box 110,

: v FLTCO848
: i i Tampa, Fl :33801-0110

Decembay 14,,? 2000
715

' H

Ms. Shirlgy S
Division gf.Capsumer Affairs
Florida Piiblid Sarvice Commission
2540 Shuymand Oak Boulevard
Tallahasges, Fi 32399-0850

Re: Charle
Cass

Dear Ms. Stokes:

The following information ts provided in response to Charlene Hogg's FPSC complaint.
Attached |s a bill breakdown from January 1998 through current. Note the Spri‘nt
adjustment posted to Mrs. Hogg account on December 13th. Verizon has issued a total
of $193.0jv in ¢ompromlse credit to Ms. Hogg (even though charges were valid).

tra e was placed on the line from April 27, through May 26. Unfortunately,
pe of trap was placed on the line which recorded incoming calls and not

On May 20, the error was corrected to trap outgoing calls. Below are
ng calls that Ms. Hogg has denied making. -

A securlt
the incorrgct
outgoing ¢all
only the outg

1

On May %: nd May 24, Ms. Hogg made calls to Exotica which appeared on the
security tiap. r"l’hesa calls were denied by Ms. Hogg, howevar the customer at the

called nuber acknowledges knowing Ms. Hogg.

On May 24, sgveral outgoing calls was made to Senator Jack Latvala which abpeared
on the se¢urity trap. These calls were denied by Ms. Hoag.

On May 24, {outgolng call was made to Susan Glickman which appeared on the
security tpap. | This call was denied by Ms. Hogg. Ms. Glickman acknowiedges
knowing ys. %Pogg.

! .
} !
: ‘
i !
! I
' ¥
I
K
b,

[N
N



| .
On May 28, L outgoing call was made to Congressman Bilirakus which appeared on
the securlty ttap. This call was denied by Ms. Hogg.

|
Although kll harges due are valld, as a goodwlll gesture, Verizon will prevent
disconnegtio of service until this case Is closed by the Division of Consumer Affairs.

S'hﬁOfB‘yr

§ebby B.|K

Ka
Specialls

We trust this drovldes you with the information you require to resolve this matter.
}
|

+R

|
DBK:aaf 5

Enclosur4 :
|




Charlene Hogg  (727) 372-0048
ECS charges include $.11 detail page charge
*Credits are compromise Verizon billing adjustments

SINIYIdUWOS 254 WodS

aeBZ ‘S1-271

12:e7

Month {Local) Yerizon intoriata & intralata
Balance Verizon | ECS Interstate Verizon | Payment/ | Total Due
| Forward Current | Charges _ | Sprint —..jLocal Toll | Credits | -
Regutated Charges
O A it :elm::.;f,.. [E———— SRl Al s S -
01/25/98 | $61.18 $16.57 $5.11 $5.37 $.74 . $88.97
02/25/98 | $63.78 $16.65 $3.36 $11.65 $1.97 $25.19 $97 41
03/25/98 | $66.80 $16.54 $1.31 $5.81 $2.53 $30.61 $93.29
04/25/98 | $93.29 $16.92 $1.36 $8.30 $.49 0.00 $120.36
05/25/98 | $95.93 $16.77 $1.61 $7.65 $3.99 $24.43 $125.95
06/25/98 | $101.98 $17.24 $2.36 $7.50 $3.54 $23.97 $132.62
07/25/98 | $83.92 $16.71 $1.36 $17.20 $.68 $48.70 $119.87
08/25/98 | $119.87 $17.90 $7.11 $27.32 $7.55 0.00 $179.75
09/25/98 | $89.69 $35.00 $2.11 $14.53 $3.86 $90.06 $145.19
10/25/98 [ $5.29 $16.18 $.86 $11.64 $6.08 0.00 $40.05
*$139.90

11/25/98  [-$23.07 $16.12 $2.35 | $13.56  $3.53 1$37.72 | $1250

R S : {+$25.40
12/25/98 [ $8:3¢ - | $16.14 ot - | $1551 $1.33 . [$4.40 $46.19
01/25/99 | $46.19.... . ] 1591 A1 . ]$2097 [$266. .| 0.00 $86.84
02/25/99 | $55.54 $16.19 5336, . [$1265 $343 {93130 [ $91.15
03/25/99 | $6255 | $16.86 $336° . |$8.87 $4.82  [$2860 [$96.46
04/25/99 | $73.67 $17.89 $261 $13.02 231 $2279 | $109.50
05/25/99 | $8307  [$17.18 $4.86 | $12.52 1 $337 192643 [$121.00
06/25/99 | $90.41 $17.59 3B 31478 $2.29 $3059 | $129.43
07/25/99 | $71.91 .| $16.60 $2.61 $22.78 $.57 $29.81 $114.47

' A ' *$27.71

08/25/99 [$87.69  [$17.01 $81  |$805 $3.37 $26.78 $119.23
09/25/99 [ $6355 $16.57 $1.61 $14.22 $.79 $55.68 $96.74
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Month (Locat) Verizon Interfata & Intralata
Balance Verizon | ECS Interstate Verizon | Payment/ | Total Due
Forward Current Charges Sprint Local Toll | Credits
Regutated Charges
Charges

10R690— LA — 1§46 — 1 75— e 132854 [$106.33 ]
1112509 3 $172.37 ¥ _1$2396_____ _[($478 | 000____|$15455

12/25/99 | $85:44 $17.08 $2.86 $20.56 $2.25 $69.11 $133.19

0125000 | $43319 | $1975 . |$1.36 $16.31 $1.01 | 0.00 $169.25

02/25/00 [$333.33 $17.58 $2.36 $9.14 $.63 $37.92 |$161.04

03/25/00 [$13446  [$17.70 [$211 $10.54 §57 $26.58 | $165.38

04/25/00 | $M=3% $18.32 $7-61 $11.95 -$4:18 $23.02 |$184.42

05/25/00 | $160.57 $18.14 $3.61 $12.19 $3.05 $2385 |$197.56

06/25/00 | $162:66 $18.24 $3.86 $6.48 $2.45 $34.90 |$193.69

07/25/00 | $161.19 $19.98 $1.85 $8.31 $1.28 $3250 | $192.62

08/25/00  |'$14296 $19.04 $2.36 $8.09 $1.73 $4966 | $174.18

0925000  |SEARIS $20.80 B $8.10 $2.37 0.00 $210.48

1072500 | 802 $20.12 .11 $9.86 | $7.22 $2746 | $225.33

11/25/00 [ $196:4 $19.79 $3.36 $9.84 | $49 $26.89 | $231.92

As of B ($ 53.65) $33.45 | $144.82

121500 F
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Shirley Stokes

From: Shirley Stokes

Sent: - Tuesday, December 05, 2000 2:27 PM
To: John Plescow
Cc: Shirley Stokes; Ellen Plendi; 'deborah.kampert@verizon.com’
Subject: . FW: Pavia, Case #337547T
Importance: High - C [
i. I«2.. AN LLQJ‘ 19/"’/ UF'-’/QB’ S
o
Please contact Ms. Debby Kampert regarding this case. Thanks. o? ﬂ) C; / 377
Debby,

At present, John is handling Pavia's case. (Please let me know approximately what time you will finish with the
Charlene Hoag's information. Thanks.)

From: Ellen Plendl

Sent: Tuesday, December 05, 2000 1:29 PM
To: Shirley Stokes

Cc: John Plescow

Subject: FW: Pavia, Case # 337547T

I received this regarding Mr. Pavia.

From: deborah.kampert@verizon.com [mailto:deborah.kampert@verizon.com]
Sent: Tuesday, December 05, 2000 1:27 PM

To: sstokes@psc.state.fl.us ’ -
Subject: Pavia, Case # 337547T

Shirley.
Please EMAIL to ne the CATS file for Pavia, Case # 337547T

Debby B. Kampert

Specialist - Regulatory (FL)
§13-483-2531 Voice
813-227-9661 Fax
deborah.kampert@verizon.com

Tracking: Recipient Read
John Plescow Read: 12/5/00 3:10 PM
Shirley Stokes Read:; 12/5/00 2:27 PM
Ellen Plendl

‘deborah.kampent@venzon.com’



Shirley Stokes

From: Donna.Turay@mail.sprint.com
- Sent: Thursday, November 16, 2000 11:01 PM
To: - sstokes@psc.state.fl.us
Subject: 1117622 response for Charlene Hoag - 2946257
Dear Shirley,

This e-mail is in response to the recent follow up complaint we received
from your office on behalf of Charlene Hoag. It is my hope that this
response will finalize this matter.

As a goodwill gesture and not an admission of guilt, [ have issued a
$53.65 credit to her account for her long standing disputed charges.
This amount was arrived from the $79.05 requested amount minus the
$25.40 already issued equals the $53.65 credit. (79.05-25.40=53.65).
This credit may take 30 to 45 days to appear (two invoices). Ms. Hoag's
current billing appears to be correctly rated on all charges.

If you have additional questions, please feel free to contact me
directly at 972-242-2073.

Donna Turay
Donna Turay

Executive Services
donna.turay@mail.sprint.com



Shirley Stokes

From: Donna.Turay@mail.sprint.com

Sent: - Thursday, November 16, 2000 11:01 PM

To: sstokes@psc.state.fl.us

Subject: 1117622 response for Charlene Hoag - 294625T
Dear Shirley,

This e-mail is in response to the recent follow up complaint we received
from your office on behalf of Charlene Hoag. It is my hope that this
response will finalize this matter.

As a goodwill gesture and not an admission of guilt, I have issued a
$53.65 credit to her account for her long standing disputed charges.
This amount was arrived from the $79.05 requested amount minus the
$25.40 already issued equals the $53.65 credit. (79.05-25.40=53.65).
This credit may take 30 to 45 days to appear (two invoices). Ms. Hoag's
current billing appears to be correctly rated on all charges.

If you have additional questions, please feel free to contact me
directly at 972-242-2073.

Donna Turay
Donna Turay

Executive Services
donna.turay@mail.sprint.com



Debby B. Kampert QTE aoq'nco Corpora Joé
Specialist-Reguiatory & Gov't Affairs & :
One Tampl Clty Cent

Post Office Box 110, FLTC0816
Tampa, P florida  33601-0 .10

Ms, Carmen Pena

Consumer Affairs Analyst

Division of Consumer Affairs
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32389-0850

Re: Charlene Hogg
Case Number 294813T

Dear Ms. Pena

The followlng Information is provided in supplemental response to Charlere Hogg's
FPSC complaint. rI '

Attached you will find the very labar Intensive Investigation that was performed
regarding Ms. Hogg's denled calls. Also included is a bllling bteakdown from November
1889 through June 2000.

We have determined there Is no physical trouble on the line. |n addition, the information
attached reveals that Ms. Hogg does have a relationship with the majerity of the called
parties or had a purpose for the calls. |

Considerable credit has been issued to Ms, Hogg's account due ta denled calls.
Based on the resuits of the attached Investigation, no further cradit will be lpn::vldar.i

Please advise GTE when the case Is closed and normal oollocﬂon activity lc:srl resume,

We trust this provides you with the Information you require to resolve this Mmatter.

Sincerely, ‘
%abby B. Kampyrt :
DBK:aaf
e ¢ 2difed %{""’Qf?’ 7
A pant of GTE Corporation "'q%fca whiell Had G TL ded
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GTE

Debby B. Kampert GTE Service Corporation
Specialist-Regulatory & Gov't Affairs
One Tampa City Center

OLN 8 DO Post Office Box 116, FLTC0616
IO | , SO Tampa, Florida 33601-0110

Ms. Carmen Pena

Consumer Affairs Analyst

Division of Consumer Affairs
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

|

w—— & v
6—‘_; Ly E Y E:-..

)
=

Re: Charlene Hogg-
Case Number 294613T

» - . sy’
SLORILA PUBLIS SSEVILE :
CORAUSSION !
COMSURIER AFFAIaG

Y A YT L A T A TN L o

Dear Ms. Pena

The following information is provided in supplemental response to Charlene Hogg's
FPSC complaint.

Attached you will find the very labor intensive investigation that was performed
regarding Ms. Hogg's denied calls. Also included is a billing breakdown from November
1999 through June 2000.

We have determined there is no physical trouble on the line. In addition, the information
attached reveals that Ms. Hogg does have a relationship with the majority of the called
parties or had a purpose for the calls.

Considerable credit has been issued to Ms. Hogg's account due to denied calls.
Based on the results of the attached investigation, no further credit will be provided.

Please advise GTE when the case is closed and normal collection activity can resume.

We trust this provides you with the information you require to resolve this matter.

Sincerely, .
Dbl

ebby B. Kampgrt

DBK:aaf

A part of GTE Corporation



Charlene Hogg  727-372-0048

Bill Date | Bal Fwd | Curr ECS Sprint GTELD | Payment | Total
Reg Charges | Charges Due
Charges

Nov 99 106.33 17.37 261 23.96 4.28 154.55

Dec 99 154.55 17.08 2.86 20.56 7.25 69.11 133.19

Jan 00 133.19 17.38 1.36 16.31 1.01 0 169.25

Feb00 | 169.25 | 17.58 2.36 9.14 63 37.62 161.04

Mar 00 161.04 17.70 2.11 10.54 .57 26.58 165.38

A 18.32

pr 00 165.38 7.61 11.95 4,18 23.02 184.42
May 00 184.42 18.14 3.61 12.19 3.05 23.85 197.56
June 00 197.56 20.69 3.86 6.48 34.90 00.00 193.69

ECS charges includes .11 detail page charge
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Shirley Stokes

From: Shirley Stokes

Sent: - Monday, September 11, 2000 10:25 AM
To: Bev DeMello

Cc: Carmen Pena; Shirley Stokes

Subject: Mr. Charlie Beck /Chartene Hoag
Importance: High

Please see the following notes regarding my call to both of them. Thanks.

09-11-2000 At 10:04 a.m., [ called Mr. Beck. He says that Ms. Hoag stated that she wanted to sue the PSC for
not granting an informal conference. I explained that her case is in a stack of informal conferences, but the PSC
can write a rec to dismiss, if it appears no rules were violated in this case. Mr. Beck understands and asked me
to give her a call. Shirley Stokes

09-11-2000 At 10:14 a.m., I left a message on Ms. Hoag's answering machine explaining that her case is in a
stack of informal conference requests. We may not get to her case until November or December, and we may
get to it before that time. However, we will follow up with her regarding the outcome. [ asked her to give me a
call at our toll-free telephone number.
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91/19/1995 Bl:48

To:

From:

Date:

Re:

8584884491 PUBLLIC COw w_L PAGE 91

FAX

Bev DeMello
Fax number 487-1716

Charlie Beck
Office of Public Counsel

August 14, 2000

Complaint of Ms. Charlene Hoag

| am forwarding a fax | received from Ms. Charlene Hoag. She states
that her service from GTE was improperly disconnected. In addition,
she states that she requested an informal hearing from the PSC over

three months ago about her long standing complaints, but she has
received no satisfactory reply. ‘
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STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

c/o The Florida Legislature
111 West Madison St.
Room 812
Tallahassee, Florida 32399-1400

JACK SHREVE 850-488-9330 ottt - e ermmain
PUBLIC COUNSEL LR L% Lo R
S I T o
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TO: Bev DeMello

Director of Consumer Affairs
Florida Public Service Commission

FROM: Charlie Beck v)

DATE: July 28, 2000

Bev, I've attached a letter we received yesterday from Ms. Charlene Hoag.
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GTE

00 w1l 3y 2GIE Telephone Operations

.+ -+ -, . OneTampa City Center

L= " Post Office Box 110, FLTC0616
Tampa, Florida 33601-0110

Debt:, B. Kampert
Spec iist-Regulatory & Govt Affairs

June 12, 2000

lm'\ E © & Doy
et L F £
e T
Ms. Charlene Hogg !Lh‘ S I R U
3145 Crenshaw Court S pood
New Port Richey, FL 34655 1 SCGLTr I c s e e

‘ ]

Dear Ms. Hogg:

This is in regards to your Florida Public Service Commission complaint of December 7, 1999, Case
Number 294613T.

Attached are copies of the November 1999 through May 25, 2000 GTE bills. Please mark each
specific Extended Calling Service and long distance calls that you are disputing (deny knowledge

of call) and retumn to GTE by June 26, 2000. f not received by June 26, GTE will assume that no
calls are in dispute and full payment on the past due balance on your account is expected.

The information can be mailed to:

GTE Florida Attn; D. Kampert

P.0O.Box 110 MCFLTC 0616

Tampa, FL 33601-0110 .

Slncerely,

k K( 8 &Y \\f?‘?)z
Debby B. Kampert

DBK:aaf

A part of GTE Corporation



Page: 1 Document Name: untitled

Billstar Browse Page= (00001 GTFL 727 3720048 951125 Active
Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3=Ex:>=

F531053223720048941130NOV 25 1999727372-00480628287852 (00001FLSBCSR1 LCFE322

727 372-0048 LC/5322 CHARLENE HOGG PAGE: 1 OF
NOV 25 1999 MSD/19941130 3145 CRENSHAW CT

CBSS 0628287852 ID 00001 NEW PRT RICHY, FL 34655-2108

CHARLENE HOGG PNT

ACCOUNT SUMMARY
PREVIQOUS CHARGES

AMOUNT OF LAST BILL 106.33
NO PAYMENT RECEIVED. .00
AMOUNT PAST DUE 106.33
30 38.13 &0 33.19 S0 35.01 INTERPIC= 00333
INTRAPIC=

CURRENT CHARGES

GTE REGULATED SERVICES 24 .26
SPRINT REGULATED SERVICES 23.96
TOTAL CURRENT CHARGES 48.22
TOTAL AMCUNT DUE 154.55
DUE DATE FOR CURRENT CHARGES ONLY DEC 19, 1999

TN-NA, S5-254661059
CBR 727/555-3336,PSC COMPLAINT,09/22/98,UPDT 9/

Date: 06/09/2000 Time: 10:06:54 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00001 GTFL 727 3720048 991125 Active
Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PFé6=Bill History PF3=Exit

38

PPC/0/ TEI N TOL/2.40 RISK L
NOB/ TD/FL1010 SAL/XXX SOR/980807 BC TU ACL 9999999S
CCDB IT vC TD S SD CA JFMAMJIJAS OND POS
) 00 9 9 9 9 01

727 372-0048

154.55

DEC 19, 1999

CHARLENE HOGG PN

3145 CRENSHAW CT
NEW PRT RICHY, FL 34655-2108
15 5322 0628287852 01 00000010633 00000015455 02
727 372-0048 LC/5322 PAGE: 2 OF 7
NOV 25 1999 MSD/19941130
YOUR BILL AT A GLANCE

GTE REGULATED SERVICE 14 .45
GTE LOCAL CALLS 2.61
GTE REGULATED LONG DISTANCE CALLS 4.28
MISCELLANEOUS CHARGES AND CREDITS 1.02
GTE REGULATED SERVICE TAXES AND SURCHARGES 1.90

Date: 06/09/2000 Time: 10:06:59 AM



Page: 1 Document Name: yntitled

Billstar Browse Page= 00002 GTFL 727 3720048 991125 Active
Messages===> '
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

GTE REGULATED SERVICES 24.26
SPRINT REGULATED SERVICES 23.9¢6
TOTAL CURRENT CHARGES 48.22

GTE REGULATED SERVICE (NOV 25 TO DEC 25)
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 GTE-
6855 1 800 483-6855

DESCRIPTION QTY UNIT RATE

TELE/ACCESS ACT CHARGE 1 .09 .09 F
RESIDENCE LINE 1 10.86 10.86 7V
SUBTOTAL 10.95
FCC ACCESS CHARGE 1 3.50 3.50 FV
TOTAL 14.45
TAXABLE 14.45 F 14.36 R3

GTE LOCAL CALLS
BILLING FOR 727 372-0048
EXTENDED CALLING SERVICE SUMMARY

CALL # OF CALLS RATE CHARGE
AREA

TAMPA N/ 1 .25000 .25
CLEARWAT 9 .25000 2.25

Date: 06/09/2000 Time: 10:07:04 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00002
Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS=Acct Select PF6=Bill History PF3=Exi:z

SUBTOTAL

LOCAL CALL DETAIL PER PAGE CHARGE
TOTAL

LOCAL CALL DETAIL FOR 372-0048
DATE TO NO. TIME

OCT 26 727 446-0058 1020A .540

OCT 28 727 446-0058 1133A 2.230

15 5322 0628287852 01 00000010633 00000015455 02

727 372-0048 LC/5322

NOV 25 1999 MSD/19941130

NOV 3 727 595-3336 1018A 20.250
NOV 9 727 736-3442 353P 5.150

NOv & 727 535-9770 718P .440

NOV 19 727 787-89%1 950A .410

NOV 19 727 787-8991 323P 1.240

NOV 20 727 734-8264 511P 5.070

NOV 21 727 449-8810 711P .310

NOV 23 813 926-6364 937A 1.560

TOTAL LOCAL CALLS $ 2.61
GTE REGULATED REGIONAL CALLS

Date:

06/09/2000 Time:

MINUTES CLS SI RF CI
00 G

GTFL 727

10:07:09 AM

1
1

RPHPRPBERPP

00

00
00
00
00
GO
00
00
oo

G

(SR ARAR HANN

1
1

el i e el

3720048 991125 Active

PAGE: 3 OF 7



Page: 1 Document Name: untitled

Billstar Browse Page= 00003 GTFL 727 3720048 991125 Active

Messages===>

PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit
CALLS BILLED TO 727 372-0048

DIRECT DIALED CALLS

DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF
1105STPEFL15287273673592 11 43141 <0A 1.21 FV
1109STPEFL15137275287220 1 43141 <0A .11 FV
1109STPEFL18207273673592 1 43141 <0A .11 FV
110SSTPEFL19327278214343 2 43141 <0A .22 FV
1110STPEFL19327275287220 14 43141 <0A 1.54 FV
1114STPEFL15457278240936 1 43141 <CA .11 FV
1119STPEFL09307278248813 1 41141 <0A .19 FV
1119S8TPEFL15257278248813 1 41141 <0A .19 FV
1119STPEFL17297278240936 1 41141 <0A .19 FV
1120STPEFL0S9347278248813 1 43141 <0A .11 FV
1120STPEFL17387278214343 1 43141 <0A .11 FV
1122STPEFL18587278214343 1 41141 <0A .19 FV
TOTAL 36 4.28
TOTAL REGULATED REGIONAL CHARGES 4.28
MISCELLANEQUS CHARGES AND CREDITS

LATE PAYMENT CHARGE ON $68.20 AT 1.50% 1.02 F

TOTAL 1.02

Date: 06/09/2000 Time: 10:07:13 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00003 GTFL 727 3720048 991125 Active

Messages===>

PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS=Acct Select PF6=Bill History PF3=Exit
REGULATED SERVICE TAXES AND SURCHARGES
ACCOUNT SUBJECT TO STATE TAX

F 3.00% FEDERAL EXCISE TAX (3.00% OF $23.15) .69
15 5322 0628287852 01 00000010633 00000015455 02
727 372-0048 LC/5322 PAGE: 4 OF 7

NOV 25 1999 MSD/19941130
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX (2

.56% OF $21.50) .55
COUNTY 911 FUNDING FEE .30
SVC PROVIDER NUMBER PORTABILITY FEE .36
TOTAL 1.90
GTE REGULATED SERVICE CHARGES 24.26
TOTAL GTE CHARGES 24 .26
15 5322 -0628287852 01 00000010633 00000015455 02
727 372-0048 LC/5322 PAGE: 5 OF 7

NOV 25 1999 MSD/19941130

-00333-(800 877-4646) BILLING FCOR SPRINT
COMMUNICATIONS SERVICES

BILLING FOR SPRINT

CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 11059081

_ate: 06/09/2000 Time: 10:07:18 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00005 GTFL 727 3720048 991125 Active

Messageg===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exi-=

SPRINT DIAL-1 CALLS

DATE TIME PLACE CALLED NUMBER CALLED PERIOD MIN AMOUNT
1016 1838 TITU FL 407 267 1202 NIGHT 1.50
CALLED FROM 15.0

1016 1854 MINN MN 612 624 9856 NIGHT 1.0 .10
1016 1855 AMER GA 912 924 5856 NIGHT 2.0 .20
1015 1854 AMER GA 912 924 9304 DAY 1.0 .25
1019 1855 AMER GA 912 924 5179 DAY 1.85
CALLED FRCOM 11.0

1022 1609 TALL FL. 850 922 5378 DAY 2.0 .50
1024 1654 AMER GA 912 924 5179 NIGHT 1.30
CALLED FROM 13.0

1024 1736 WASH DC 202 225 4085 NIGHT 1.0 .10
1025 1429 TALL FL 850 488 4892 DAY 2.0 .50
1026 0524 PENS FL 850 433 6040 DAY 1.0 .25
1027 1320 WASH DC 202 225 4085 DAY 1.0 .25
1027 1328 WASH DC 202 224 2237 DAY 1.0 .25
1028 1821 AMER GA 912 924 9304 DAY 1.0 .25
1028 2006 AMER GA 912 924 5179 NIGHT 8.0 .80
1029 1902 BEVE FL 352 527 1289 NIGHT 1.0 .10

Date: 06/09/2000 Time: 10:07:24 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00005 GTFL 727 3720048 991125 Active
Messagesg===>
PF7=Up PF8=Down PF9=Tap PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3=Exit

1029 1906 BEVE FL 352 527 1436 NIGHT 2.0 .20
1029 1908 BEVE FL 352 746 9195 NIGHT 2.0 .20
1025 1912 BEVE FL 352 527 4498 NIGHT 2.0 .20
1029 1915 BEVE FL 352 746 5622 NIGHT 2.0 .20
1029 19817 BEVE FL 352 527 8050 NIGHT 1.0 10
1029 1919 CRYS FL 352 564 8484 NIGHT 3.0 30
1031 1344 BEVE FL 352 746 5121 NIGHT 1.0 10
1031 1345 BEVE FL 352 746 1465 NIGHT 1.0 10
1031 1347 BEVE FL 352 746 6618 NIGHT 2.0 20
15 5322 0628287852 01 00000010633 00000015455 02

727 372-0048 LC/5322 PAGE: 6 OF 7
NOV 25 1999 MSD/19941130

1031 1350 BEVE FL 352 746 1111 NIGHT 2.0 .20
1031 1353 BEVE FL 352 746 7653 NIGHT 1.0 .10
1031 1354 BEVE FL 352 527 9743 NIGHT 1.0 .10
1031 1356 CRYS FL 352 564 4888 NIGHT 2.0 .20
1031 1400 BEVE FL 352 746 9263 NIGHT 2.0 .20
1031 1402 HOMO FL 352 628 4595 NIGHT 2.0 .20
1031 1405 HOMO FL 352 382 5125 NIGHT 1.0 .10
1031 1406 HOMO FL 352 382 5122 NIGHT 1.0 .10

Date: 06/09/2000 Time: 10:07:29 AM



Page: 1 Document Name: unti;igd

_ ——— e — ———— . ——

Billstar Browse Page= 00006 GTFL 727 3720048 991125 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

e e e e e e e e e e o m e e e e e e = T T e e e e e R e o eh e e ey = m m am e e e e o o - - - —

1031 1407 INVE FL 352 860 1301 NIGHT 1.0 .10
1031 1409 CRYS FL 352 755 9198 NIGHT 1.0 10
1031 1411 INVE FL 352 341 3169 NIGHT 2.0 .20
1031 1413 HOMO FL 352 382 3807 NIGHT 2.0 .20
1031 1417 CRYS FL 352 563 2750 NIGHT 2.0 .20
1031 1419 CRYS FL 352 755 2081 NIGHT 2.0 .20
1031 1421 BEVE FL 352 527 8582 NIGHT 2.0 .20
1031 1423 BEVE FL 352 527 9760 NIGHT 2.0 .20
1031 1425 CRYS FL 352 7595 4340 NIGHT 2.0 .20
1031 1427 CRYS FL 352 795 3048 NIGHT 1.0 .10
1031 1429 BEVE FL 352 746 0649 NIGHT 2.0 20
1031 1431 BEVE FL 352 746 9607 NIGHT 2.0 20
1031 1433 BEVE FL 352 746 1786 NIGHT 1.0 10
1031 1434 INVE FL 352 637 8138 NIGHT 1.0 10
1031 1435 INVE FL 352 860 5175 NIGHT 1.0 10
1031 1436 BEVE FL 352 527 2018 NIGHT 3.0 30
1031 1440 HOMO FL 352 628 2058 NIGHT 1.0 10
1103 1734 AMER GA 912 924 5179 DAY 2.50
CALLED FRCM 10.0

1105 1908 AMER GA 912 524 9856 NIGHT 1.0 .10

Date: 06/09/2000 Time: 10:07:34 AM



Page: 1 Document Name: untitled

- — - ————

Billstar Browse Page= 00006 GTFL 727 3720048 991125 Active

Messages===>

PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

1106 1632 AMER GA 912 %24 5179 NIGHT 9
1111 1551 DIR GA 912 555 1212 DAY 1.
1111 1552 AMER GA 912 924 2465 DAY 3
TOTAL

SUMMARY OF SPRINT USAGE
15 5322 0628287852 01 00000010633 00000015455 02
727 372-0048 LC/5322
NOV 25 1999 MSD/19941130
DOMESTIC DIAL-1 USAGE
TOTAL CALL USAGE
"OTHER CHARGES
CARRIER UNIVERSAL SERVICE CHARGE
PRESUBSCRIBED LINE CHARGE
TOTAL
TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES
FEDERAL EXCISE TAX
STATE AND LOCAL TAX
STATE AND LOCAL SURCHARGE
TOTAL
TOTAL FOR THIS INVOQICE

Jate: 06/09/2000 Time: 10:07:38 AM

(NS

PAGE: 7 OF 7

.45
19.

45

.00
.50
.50

.71
.70
.60
.01
.96



Page: 1 Document Name: uyntitled

Billstar Browse Page= 00007 GTFL 727 3720048 991125 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3=Ix--

***SPRINT SENSE PRODUCT SUMMARY* * *

LONG DISTANCE CHARGES THIS MONTH 20.95
CASH BACK THIS MONTH 2.10
PREVIOUS CASH BACK BALANCE 22.25
CURRENT CASH BACK BALANCE 24 .35
TOTAL FOR SPRINT 23.96

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO

U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE -CALLS WH

ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN
15 5322 0628287852 01 00000010633 00000015455 02

Date: 06/09/2000 Time: 10:07:47 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00006 GTFL 727 3720048 991225 Active

Messages===>
PF7=Up PF8=Down PF9=Top PF10=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

STATE AND LOCAL SURCHARGE .46
TOTAL 1.37
TOTAL FOR THIS INVOICE 20.56
***SPRINT SENSE PRODUCT SUMMARY***

LONG DISTANCE CHARGES THIS MONTH 17.90
CASH BACK THIS MONTH 1.79
PREVIOUS CASH BACK BALANCE 24 .35
CURRENT CASH BACK BALANCE 26.14
TOTAL FOR SPRINT 20.56

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO

U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH

ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN
15 5322 0628287852 01 00000008544 00000013319 05

Date: 06/09/2000 Time: 10:08:45 AM



Page: 1 Document Name: untitled o

Billstar Browse Page= 00001 GTFL 727 3720048 991225 Active
Messages===> )
PF7=Up PF8=Down PFQ?TOp PFl10=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

F531053223720048941130DEC 25 1999727372-00480628287852 00001FLSBCSR1 LCF5322

727 372-0048 LC/5322 CHARLENE HOGG PAGE: 1 OF
DEC 25 1999 MSD/19941130 3145 CRENSHAW CT

CBSS 0628287852 ID 00001 NEW PRT RICHY, FL 34655-2108

CHARLENE HOGG PNT

ACCOUNT SUMMARY
PREVIOUS CHARGES

AMOUNT OF LAST BILL 154.55
PAYMENT (S) RECEIVED. THANK YOU. 69.11-
AMOUNT PAST DUE 85.44
30 48.22 60 37.22 90 .00 INTERPIC= 00333
INTRAPIC=

CURRENT CHARGES

GTE REGULATED SERVICES 27.19
SPRINT REGULATED SERVICES 20.56
TOTAL CURRENT CHARGES 47.75
TOTAL AMOUNT DUE 133.19
DUE DATE FOR CURRENT CHARGES ONLY JAN 18, 2000

TN-NA, SS-254661059
CBR 727/595-3336,PSC COMPLAINT,09/22/98,UPDT 9/

Date: 06/09/2000 Time: 10:08:01 AM



Page: 1 Document Name: untitled

Billstar Browse Page= (00001 GTFL 727 3720048 951225 Active
Messages===>

PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3=ExXirct

98
PPC/0/ TEI N TOL/4.69 RISK L
NOB/ TD/FL1010 SAL/XXX SOR/980807 BC TU ACL 99999998
CCDB IT vC ™D S Sb CA JFMAMJdJAS OND POS
9 00 9 9 9 9 9 01
727 372-0048
133.19
JAN 18, 2000
CHARLENE HOGG PN
3145 CRENSHAW CT
NEW PRT RICHY, FL 34655-2108
15 5322 0628287852 01 00000008544 00000013319 05
727 372-0048 LC/5322 PAGE: 2 OF
DEC 25 1999 MSD/19941130
PAYMENTS
1127 2965 PAYMENT OF $ 30.74 RECEIVED ON NOV 27.
1208 1664 PAYMENT OF $ 38.37 RECEIVED ON DEC 8.
TOTAL PAYMENT(S) OF $§ 69.11 RECEIVED.
YOUR BILL AT A GLANCE
GTE REGULATED SERVICE 14 .45

Date: 06/09/2000 Time: 10:08:08 AM



Page: 1 Document Name: untitled

Billstar Browse Page= (0Q002 GTFL 727 3720048 991225 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

GTE LOCAL CALLS 2.86
GTE REGULATED LONG DISTANCE CALLS 7.25
MISCELLANEOUS CHARGES AND CREDITS .56
GTE REGULATED SERVICE TAXES AND SURCHARGES 2.07

GTE REGULATED SERVICES 27.19
SPRINT REGULATED SERVICES 20.56

TOTAL CURRENT CHARGES 47.75

GTE REGULATED SERVICE (DEC 25 TO JAN 25)
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 483-

6855

' DESCRIPTION QTY UNIT RATE

TELE/ACCESS ACT CHARGE 1 .09 .09 F
RESIDENCE LINE 1 10.86 10.86 7V
SUBTOTAL 10.95
FCC ACCESS CHARGE , 1 3.50 3.50 FV
TOTAL 14.45
TAXABLE 14.45 F 14.36 R3

GTE LOCAL CALLS
BILLING FOR 727 372-0048
EXTENDED CALLING SERVICE SUMMARY

Date: 06/09/2000 Time: 10:08:14 AM



:_£¥99cument Name: untitled

Billstar Browse Page= 00002 GTFL 727 3720

Messagess===>

PF7=Up PF8=Down PF3=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=ExZ

e —_——————e

048 991225 Active

CALL # OF CALLS RATE CHARGE
AREA

TAMPA N/ 3 .25000 .75
CLEARWAT 8 .25000 2.00
SUBTOTAL

LOCAL CALL DETAIL PER PAGE CHARGE

TOTAL

15 5322 0628287852 01 00000008544 0000001

727 372-0048 LC/5322

DEC 25 1999 MSD/19941130

LOCAIL CALL DETAIL FOR 372-0048

DATE TO NO. TIME MINUTES CLS SI RF
NOV 28 727 736-3442 650P 6.370 1 00 H
NOV 29 727 441-3721 322P .470 1 00 G
DEC 2 727 595-3336 300P 3.040 1 00 G
DEC 5 727 535-9770 701P .350 1 00 H
DEC 6 727 535-9770 737P .530 1 00 H
DEC 9 727 424-0253 235P .250 1 00 G
DEC 10 727 538-7277 336P 6.500 1 00 G
DEC 13 813 996-4693 531P .350 1 00 D
Date: 06/09/2000 Time: 10:08:20 AM

$ 2.75
.11 FV
2.86
3319 05 ’
PAGE: 3 OF
CI
1
1
1
1
1
1
1
1

"



Page: 1 Document Name: untitled

Billstar Browse Page= 00003 GTFL 727 3720048 991225 Active
Messages===>
PF7=Up PF8=Down PFS=Top PFlO=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit
DEC 14 727 787-6057 B802P .260 1 00 H 1
DEC 15 813 973-7181 705P 3.200 1 00 E 1
DEC 15 813 996-5575 709P 14.470 1 OO0 E 1
TOTAL LOCAL CALLS S 2.86
GTE REGULATED REGIONAL CALLS
CALLS BILLED TO 727 372-0048
DIRECT DIALED CALLS
DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF

1127STPEFL10087278248813 2 43141 <0A .22 FV
1129TAMPFL09558132723473 2 41141 <0A .38 FV
1130STPEFL08517278932765 8 41141 <0A 1.52 FV
1130STPEFL09097278248813 1 41141 <0A .19 FV
1130STPEFL05597278248813 1 41141 <0A .19 FV
1130STPEFL15417278248813 & 41141 <0A 1.14 FV
1130STPEFL15517278240936 3 41141 <0A .57 FV
1206STPEFL17187278240936 2 41141 <0A .38 FV
1209STPEFL09527278932765 2 41141 <0A .38 FV
1211TAMPFL13098139876771 1 43141 <0A .11 FV
1213TAMPFL19078137275336 18 43181 <0A 1.98 FV
1214STPEFL10047278248813 1 41141 <0A .19 FV

Date: 06/09/2000 Time: 10:08:25 AM



Page: 1 Document Name: uyntitled

Billstar Browse Page= 00003 GTFL 727 3720048 991225 Active
Messages===> .
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

TOTAL 47 7.25
TOTAL REGULATED REGIONAL CHARGES 7.25
MISCELLANEOUS CHARGES AND CREDITS
15 5322 0628287852 01 00000008544 00000013319 05
727 372-0048 LC/s322 PAGE: 4 OF 5
DEC 25 1999 MSD/19941130
LATE PAYMENT CHARGE ON $37.22 AT 1.50% .56 F
TOTAL .56
REGULATED SERVICE TAXES AND SURCHARGES
ACCOUNT SUBJECT TO STATE TAX
F 3.00% FEDERAL EXCISE TAX (3.00% OF $25.99) .78
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX (2
.56% OF $24.72) .63
COUNTY 911 FUNDING FEE .30
SVC PROVIDER NUMBER PORTABILITY FEE .36
TOTAL 2.07
GTE REGULATED SERVICE CHARGES 27.19
TOTAL GTE CHARGES 27.19
15 5322 0628287852 01 00000008544 00000013319 05
727 372-0048 LC/5322 PAGE: 5 OF )

Date: 06/09/2000 Time: 10:08:29 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00005 GTFL 727 3720048 991225 Active

Messages===>

PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit
DEC 25 1999 MSD/19541130

-00333-(800 877-4646) BILLING FOR SPRINT
COMMUNICATIONS SERVICES
BILLING FOR SPRINT

CHARGES FOR ACCCUNT ID: 0185922575 INVOICE# 12045575

SPRINT DIAL-1 CALLS

DATE TIME PLACE CALLED NUMBER CALLED PERIOD MIN AMCUNT
1114 1546 AMER GA 912 924 2154 NIGHT 1.00
CALLED FROM 10.0

1114 1556 BIRM AL 205 939 3717 NIGHT 1.0 .10
1119 0932 BIRM AL 205 324 7836 DAY 2.0 .50
1119 1009 TALL FL 850 487 4177 DAY 2.0 .50
1119 1024 TALL FL 850 487 4177 DAY 2.0 .50
1119 1840 AMER GA 912 924 5179 DAY 3.75
CALLED FROM 15.0

1119 2013 BIRM AL 205 324 7896 NIGHT 1.0 .10
1126 1817 AMER GA 912 924 5179 DAY 4.0 1.00
1203 1858 AMER GA 912 924 9856 DAY 2.40
CALLED FROM 21.0

1205 1933 AMER GA 912 524 9856 NIGHT 7.0 .70

Date: 06/09/2000 Time: 10:08:34 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00005 GTFL 727 3720048 991225 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

1205 1942 AMER GA 912 924 5179 NIGHT 1.10

CALLED FROM 11.0

1206 1607 TALL FL 850 488 9853 DAY 2.0 .50

1207 1326 TALL FL 850 488 9853 DAY 4.0 1.00

1210 1644 AMER GA 912 924 5179 DAY 3.25

CALLED FROM 13.0

TOTAL 16.40

SUMMARY OF SPRINT USAGE

DOMESTIC DIAL-1 USAGE 16.40

TOTAL CALL USAGE 16.40

OTHER CHARGES

CARRIER UNIVERSAL SERVICE CHARGE 1.29

PRESUBSCRIBED LINE CHARGE 1.50

TOTAL 2.79
15 5322 0628287852 01 00000008544 00000013319 05

727 372-0048 LC/5322 PAGE: 6 OF 6

DEC 25 1999 MSD/19941130

TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES

FEDERAL EXCISE TAX .60
STATE AND LOCAL TAX .31

date: 06/09/2000 Time: 10:08:39 AM



Page: 1 Document Name: untitled

—_—————_—,

Billstar Browse Page= 00001 GTFL 727 3720048 000125 Active

MessadgesS===
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3=Exit

F531053223720048941130JAN 25 2000727372-00480628287852 00001FLSBCSR1 LCF5322

727 372-0048 LC/5322 CHARLENE HOGG PAGE: 1 OF 5
JAN 25 2000 MSD/19941130 3145 CRENSHAW CT

CBSS 0628287852 ID 00001 NEW PRT RICHY, FL 34655-2108

CHARLENE HOGG PNT

ACCOUNT SUMMARY
PREVIQUS CHARGES

AMOUNT OF LAST BILL 133.19
NO PAYMENT RECEIVED. .00
AMOUNT PAST DUE 133.19
30 47.75 60 48.22 90 37.22 INTERPIC= 00333
INTRAPIC=

CURRENT CHARGES

GTE REGULATED SERVICES . 19.75
SPRINT REGULATED SERVICES 16.31
TOTAL CURRENT CHARGES 36.06
TOTAL AMOUNT DUE 169.25
DUE DATE FOR CURRENT CHARGES ONLY FEB 18, 2000

TN-NA, S5-254661059
CBR 727/595-3336,PSC COMPLAINT, 09/22/98,UPDT 9/

Date: 06/09/2000 Time: 10:09:02 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00001 GTFL 727 3720048 000125 Active
Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exi:-

o8
PPC/0/ TEI N TOL/4 .31 RISK L
NOB/ TD/FL1010 SAL/XXX SOR/000126 BC TU ACL 99999998
CCDB IT vC TD S SD cAa JFMAMJJA S OND POS
9 00 9 9 9 9 9 9 01

727 372-0048

169.25

FEB 18, 2000

CHARLENE HOGG PN

3145 CRENSHAW CT
NEW PRT RICHY, FL 34655-2108
15 5322 0628287852 01 00000013319 00000016925 09
727 372-0048 LC/5322 PAGE: 2 OF 5
JAN 25 2000 MSD/19941130
YOUR BILL AT A GLANCE

GTE REGULATED SERVICE 14.45
GTE LOCAL CALLS 1.36
GTE REGULATED LONG DISTANCE CALLS 1.01
MISCELLANEOUS CHARGES AND CREDITS 1.28
GTE REGULATED SERVICE TAXES AND SURCHARGES 1.65

Date: 06/09/2000 Time: 10:09:08 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00002 GTFL 727 3720048 000125 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3=Ex
GTE REGULATED SERVICES 19.

SPRINT REGULATED SERVICES 16.
TOTAL CURRENT CHARGES 36.

GTE REGULATED SERVICE (JAN 25 TO FEB 25)

GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1
6855

DESCRIPTION QTY UNIT RATE
TELE/ACCESS ACT CHARGE 1 .09
RESIDENCE LINE 1 10.86 10.
SUBTOTAL 10.
FCC ACCESS CHARGE 1 3.50 3
TOTAL 14
TAXABLE 14 .45 F 14.36 R3

GTE LOCAL CALLS
BILLING FOR 727 372-0048
EXTENDED CALLING SERVICE SUMMARY

CALL # OF CALLS RATE CHARGE

AREA

CLEARWAT 5 .25000 1.25

SUBTOTAL $ 1.

Date: 06/09/2000 Time: 10:09:13 AM

800 483-

.09 F

86 7V
95

.50 FV
.45



Page:

-

1 Document Name: untitled

Billstar Browse Page= 00002 GTFL 727 3720048 000125 Active
Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exic

LOCAL CALL DETAIL PER PAGE CHARGE .11 FV
TOTAL 1.36
LOCAL CALL DETAIL FOR 372-0048
DATE TO NO. TIME MINUTES CLS SI RF CI
JAN 3 727 445-8810 852A .340 1 00 G 1
JAN 4 727 733-4662 524P .440 1 00 G 1
JAN 13 727 449-881C 815P .320 1 00 H 1
15 5322 0628287852 01 00000013319 00000016925 09
727 372-0048 LC/5322 PAGE:
JAN 25 2000 MSD/19941130 !
JAN 17 727 796-5158 210P 4.410 1 00 G 1
JAN 17 727 797-1775 216P .120 1 00 G 1

TOTAL LOCAL CALLS $ 1.36
GTE REGULATED REGIONAL CALLS

CALLS BILLED TC 727 372-0048

DIRECT DIALED CALLS

DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF
0104STPEFL10137278248813 3 41141 <0A .57 FV
0109TAMPFL16348132550357 2 43141 <0A .22 FV
0116STPEFL17417278240936 2 43141 <0A .22 FV
Date: 06/09/2000 Time: 10:09:18 AM

3 OF

ut



Page: 1 Document Name: untitled
Billstar Browse Page= 00003 GTFL 727 3720048 000125 Active

Megsages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

TOTAL 7 1.01
TOTAL REGULATED REGIONAL CHARGES 1.01
MISCELLANEOUS CHARGES AND CREDITS

LATE PAYMENT CHARGE ON $85.44 AT 1.50% 1.28 F
TOTAL 1.28

REGULATED SERVICE TAXES AND SURCHARGES
ACCOUNT SUBJECT TO STATE TAX

F 3.00% FEDERAL EXCISE TAX (3.00% OF $18.78) .56
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX (2
.56% OF $16.98) .43
'COUNTY 911 FUNDING FEE .30
SVC PROVIDER NUMBER PORTABILITY FEE .36
TOTAL 1.65
GTE REGULATED SERVICE CHARGES 19.75
TOTAL GTE CHARGES 19.75
15 5322 0628287852 01 00000013319 00000016925 09
727 372-0048 LC/5322 PAGE: 4 OF 5

JAN 25 2000 MSD/19941130
-00333- (800 877-4646) BILLING FOR SPRINT
COMMUNICATIONS SERVICES

Date: 06/09/2000 Time: 10:09:24 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00004 GTFL 727 3720048 000125 Active

Messages===>

PF7=Up PF8=Down PF9=Tap PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exzi-
BILLING FOR SPRINT

CHARGES FOR ACCOUNT ID: 0185922575 INVCOICE# 01044859

SPRINT DIAL-1 CALLS

DATE TIME PLACE CALLED NUMBER CALLED PERIOD MIN AMOUNT
1214 2020 AMER GA 912 924 9856 NIGHT 1.0 .10
1214 2021 AMER GA 912 924 5179 NIGHT 3.0 .30
1215 1725 AMER GA 912 924 9856 DAY 2.75
CALLED FROM 11.0

1217 1447 TALL FL 850 488 448951 DAY 2.0 .50
1218 1307 AMER GA 912 924 5179 NIGHT 2.0 .20
1231 1736 AMER GA 912 924 5179 NIGHT 1.40
CALLED FROM 14.0

0104 1716 AMER GA 912 924 2154 DAY 5.0 1.25
0107 1612 AMER GA 912 924 9303 DAY , 2.75
CALLED FROM 11.0

0107 1955 AMER GA 912 924 5179 NIGHT 7.0 .70
0108 1456 LEES FL 352 326 2766 NIGHT 2.0 .20
0111 1823 AMER GA 912 924 5179 DAY 2.50
CALLED FRCM 10.0

TOTAL 12.65

Date: 06/09/2000 Time: 10:09:28 AM



_—_——————

Page: 1 Document Name: untitled

Billstar Browse Page= 00004 GTFL 727 3720048 000125 Active
Messages===>
PF7=Up PF8=Down PF9=Top PF10=Last Pg PFS=Acct Select PF6=Bill History PF3=Exit
SUMMARY OF SPRINT USAGE
DOMESTIC DIAL-1 USAGE 12.65
TOTAL CALL USAGE 12.65
OTHER CHARGES

CARRIER UNIVERSAL SERVICE CHARGE 1.15

PRESUBSCRIBED LINE CHARGE 1.50

TOTAL 2.65

TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES

FEDERAL EXCISE TAX .47

STATE AND LOCAL TAX 17

STATE AND LOCAL SURCHARGE .37
15 5322 0628287852 01 00000013319 00000016925 09

727 372-0048 LC/5322 PAGE: 5 OF 5

JAN 25 2000 MSD/19941130

TOTAL 1.01

TOTAL FOR THIS INVOICE 16.31

***SPRINT SENSE PRODUCT SUMMARY***

LONG DISTANCE CHARGES THIS MONTH 14.15

CASH BACK THIS MCONTH 1.42

PREVIOUS CASH BACK BALANCE 26.14

Date: 06/09/2000 Time: 10:09:33 AM



Page: 1 Document Name: untitled

— - - - - ——

Billstar Browse Page= 00005 GTFL 727 3720048 000125 Active

Messages===> .
PF7=Up PF8=Down PF9=Top PF10=Last Pg PFS5=Acct Select PF6=Bill History PF3=Exi-

CURRENT CASH BACK BALANCE 27.56

TOTAL FCR SPRINT 16.31
THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO

U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH
ILE STILL RECEIVING YOUR LCCAL TELEPHONE SERVICE FROM THIS COMPAN
15 5322 0628287852 01 00000013319 00000016925 09

Date: 06/09/2000 Time: 10:09:40 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00001/0001:
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
EB/N NGB ACCT#/ PAY#/155322062828785201 A
3145 CRENSHAW CT B
NEW PRT RICHY, FL 34655-2108 S c
ACCOUNT SUMMARY D
PREVIOUS CHARGES E
_______________________________________________________ F
AMOUNT OF LAST BILL 165.38 G
PAYMENT (S) RECEIVED. THANK YOU. 23.02- H
_______________________________________________________ I
AMOUNT PAST DUE 142.36 J
K
30 30.92 60 29.71 S0 81.73 INTERPIC= 00333 L
INTRAPIC= 05448 M

Date: 06/09/2000 Time: 10:05:09 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00002/0001
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
A
CURRENT CHARGES B
_______________________________________________________ C
GTE REGULATED SERVICES 30.11 D
SPRINT REGULATED SERVICES 11.95 E
_______________________________________________________ F
TOTAL CURRENT CHARGES 42.06 G
TOTAL AMOUNT DUE 184.42 H
DUE DATE FOR CURRENT CHARGES ONLY MAY 19, 2000 I
N= 7 T= 4 F=1 S=

Date: 06/09/2000 Time: 10:05:52 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00004/0001.
MSD 19541130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
PAYMENTS A
0329 3875 PAYMENT OF $§ 23.02 RECEIVED ON MAR 29. B
TOTAL PAYMENT(S) OF $ 23.02 RECEIVED. c
D
YOUR BILL AT A GLANCE E
GTE REGULATED SERVICE 14.45 F
GTE LOCAL CALLS 7.61 G
GTE REGULATED LONG DISTANCE CALLS 4.18 H
MISCELLANECUS CHARGES AND CREDITS 1.67 I
GTE REGULATED SERVICE TAXES AND SURCHARGES 2.20 J
GTE REGULATED SERVICES 30.11 K
SPRINT REGULATED SERVICES - 11.95 L
TOTAL CURRENT CHARGES 42.06 M
GTE REGULATED SERVICE (APR 25 TO MAY 25) N
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 483- 0
P

6855
N= 7 T= 4 F= 1 S=

Date: 06/09/2000 Time: 10:05:58 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00005/000:
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/15941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
DESCRIPTION QTY UNIT RATE A
TELE/ACCESS ACT CHARGE 1 .09 .09 F B
RESIDENCE LINE 1 10.86 10.86 7V C
SUBTOTAL 10.95 D
FCC ACCESS CHARGE 1 3.50 3.50 FV E
TOTAL 14.45 F
TAXABLE 14.45 F 14.36 R3 G
GTE LOCAL CALLS H
BILLING FOR 727 372-0048 I
EXTENDED CALLING SERVICE SUMMARY J
CALL # OF CALLS RATE CHARGE K
AREA L
TAMPA N/ 1 .25000 .25 M
CLEARWAT 29 .25000 7.25 N
SUBTOTAL $§ 7.50 0
LOCAL CALL DETAIL PER PAGE CHARGE .11 FV P
N= 7 T= 4 F=1 S= .

Date: 06/09/2000 Time: 10:06:02 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00006/0001:
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
TOTAL 7.61 A
B
LOCAL CALL DETAIL FOR 372-0048 cC
DATE TC NO. TIME MINUTES CLS SI RF CI D
MAR 27 813 996-5575 846P 22.430 1 00 E 1 E
MAR 28 727 447-8805 143P 3.080 1 00G 1 F
MAR 28 727 724-0702 210P 12.010 1 00 G 1 G
MAR 31 727 447-8805 142P .480 1 00 G 1 H
APR 3 727 724-0702 229P 1.230 1 00 G 1 I
APR 3 727 447-8805 232P .470 1 00 G 1 J -
APR 5 727 447-8805 402P 6.570 1 00 G 1 K
APR 7 727 447-8803 951A 1.420 1 00 G 1 L
APR 7 727 446-9352. 322P 3.310 1 00 G 1 M
APR 9 727 447-8805 S15P .520 1 00 H 1 N
APR 10 727 786-7227 951A 4.230 1 00G 1 0
APR 10 727 447-8805 956A 3.090 1 00 G 1 P
N= 7 T= 4 F= 1 S=

Date: 06/09/2000 Time: 10:06:08 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00007/00¢CC
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT (0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
APR 10 727 446-9352 1001A 1.030 1 00 G 1 A
APR 10 727 733-4662 B852P 1.060 1 00 H 1 B
APR 12 727 447-8805 456P .180 1 00 G 1 C
APR 13 727 447-8805 929A .100 1 00 G 1 D
APR 13 727 447-8805 1008A .080 1 00 G 1 E
APR 14 727 447-8805 955A .570 1 00 G 1 F
APR 14 727 4495-8810 1048A .430 1 00G 1 G
APR 14 727 724-0702 116P 1.540 1 00 G 1 H
APR 14 727 787-8991 256P 2.580 1 00 G 1 I
APR 16 727 733-4662 545P .350 1 00 H 1 J
APR 17 727 787-89591 520P 3.460 1 00 G 1 K
APR 18 727 '538-7277 941A 1.590 1 00 G 1 L
APR 18 727 725-5121 422P 1.520 1 00 G 1 M
APR 18 727 581-1121 425P .110 1 00 G 1 N
APR 19 727 581-1121 913A 2.370 1 00 G 1 o
APR 23 727 733-4662 544P 1.01¢ 1 00 H 1 P
N= 7 T= 4 F=1 S=

Date: 06/09/2000 Time: 10:06:13 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00008/000Z
MSD 19941130 LC F5322 SRCH

CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT

APR 25 727 787-8991 141P .050 1 00 G 1 A

APR 25 727 787-895951 337P 2.110 1 00 G 1 B

TOTAL LOCAL CALLS $ 7.61 C

GTE REGULATED REGIONAL CALLS D

Date: 06/09/2000 Time: 10:06:19 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00009/0001
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
CALLS BILLED TO 727 372-0048 A
DIRECT DIALED CALLS B
DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF C
0328TAMPFL10568137446163 4 41141 <0A .76 FV D
0328TAMPFL11018137446100 8 41141 <0A 1.52 FV E
0417STPEFL09377278248813 6 41141 <0A 1.14 FV F
0425STPEFL10217278248813 4 41141 <0A .76 FV G
TOTAL 22 4.18 H
TOTAL REGULATED REGIONAL CHARGES 4.18 I
MISCELLANEOUS CHARGES AND CREDITS J
LATE PAYMENT CHARGE ON $111.44 AT 1.50% 1.67 F K
TOTAL : 1.67 L
REGULATED SERVICE TAXES AND SURCHARGES M
ACCOUNT SUBJECT TO STATE TAX N
F 3.00% FEDERAL EXCISE TAX (3.00% OF $28.83) .86 o
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX (2 P
N= 7 T= 4 F=1 S=

Date: 06/09/2000 Time: 10:06:24 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00010/000Z
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT

.56% OF $26.40) .68 A
COUNTY 911 FUNDING FEE .30 B
SVC PROVIDER NUMBER PORTABILITY FEE .36 C
TOTAL 2.20 D
GTE REGULATED SERVICE CHARGES 30.11 E
TOTAL GTE CHARGES 30.11 F
-00333- (800 877-4646) BILLING FOR SPRINT G
COMMUNICATIONS SERVICES H
BILLING FOR SPRINT I
CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 04018005 J
SPRINT DIAL-1 CALLS K
DATE TIME PLACE CALLED NUMBER CALLED PERIOD MIN AMOUNT L
0321 1900 AMER GA 912 924 5179 NIGHT 1.70 M

17.0 N
0328 0517 TALL FL 850 488 3370 DAY 2.0 .50 C
0330 2113 AMER GA S12 924 9304 NIGHT 3.0 .30 P
N= 7 T= 4 F=1 S=

Date: 06/09/2000 Time: 10:06:29 AM



Page: 1 Document Name: untitled
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NPA 727 TN 372 Q048 PG ACTN LAC E F A LINES PG 00011/0001
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
0331 1859 AMER GA 912 924 5179 DAY 5.0 .65 A
0401 1756 AMER GA 912 924 9856 NIGHT 1.10 B
11.0 cC
0404 1741 AMER GA S12 924 5179 DAY 3.50 D
14.0 E
0406 1316 TALL FL 850 921 9763 DAY 2.0 .50 F
0409 1901 AMER GA 912 924 5179 NIGHT 1.0 .10 G
0410 1320 TALL FLL 850 921 9763 DAY 2.0 .50 H
TOTAL 8.85 I
SUMMARY OF SPRINT USAGE J -
DOMESTIC DIAL-1 USAGE 8.85 K
TOTAL CALL USAGE 8.85 L
OTHER CHARGES : M
CARRIER UNIVERSAL SERVICE CHARGE .74 N
PRESUBSCRIBED LINE CHARGE 1.50 o)
TOTAL 2.24 P

N= 7 T= 4 F=1 S=

Date: 06/09/2000 Time: 10:06:34 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00012/000:
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1  LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES A
FEDERAL EXCISE TAX .36 B
STATE AND LOCAL TAX .24 c
STATE AND LOCAL SURCHARGE .26 D
TOTAL .86 E
TOTAL FOR THIS INVOICE 11.95 F
***SPRINT SENSE PRODUCT SUMMARY®*** G
LONG DISTANCE CHARGES THIS MONTH 10.35 H
I
CASH BACK THIS MONTH 1.04 J
PREVIOUS CASH BACK BALANCE 29.26 K
L
CURRENT CASH BACK BALANCE 30.30 M
N
o)
TOTAL FOR SPRINT 11.95 P
N= 7 T= 4 F= 1 S=

Date: 06/09/2000 Time: 10:06:40 AM



Page: 1 Document Name: untitled
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Npa 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00001/0001z2
MSD 19941130 LC F5322: SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/FS322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
EB/N NGB ACCT#/ PAY#/155322062828785201 A
3145 CRENSHAW CT B
NEW PRT RICHY, FL 34655-2108 S c
ACCOUNT SUMMARY D
PREVIOUS CHARGES E
_______________________________________________________ F
AMOUNT OF LAST BILL 184.42 G
PAYMENT (S) RECEIVED. THANK YOU. 23.85- H
_______________________________________________________ T
AMOUNT PAST DUE 160.57 J
K
30 ' 42.06 60 30.92 90 87.59 INTERPIC= 00333 L
INTRAPIC= 05448 M

Date: 06/09/2000 Time: 10:04:01 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00002/0001
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
A
CURRENT CHARGES B
_______________________________________________________ C
GTE REGULATED SERVICES 24.80 D
SPRINT REGULATED SERVICES 12.19 E
_______________________________________________________ F
TOTAL CURRENT CHARGES 36.99 G
TOTAL AMOUNT DUE 157.56 H
DUE DATE FOR CURRENT CHARGES ONLY JUN 18, 2000 I
= 7 T= 4 F= 1 S=

Date: 06/09/2000 Time: 10:04:07 AM



page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00004/00012
MSD 19941130 LC F5322. SRCH
CN WITHOUT CONTACT ACCT 0628287852. ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
PAYMENTS A
0501 4608 PAYMENT OF $ 23.85 RECEIVED ON MAY 1. B
TOTAL PAYMENT(S) OF $ 23.85 RECEIVED. C
D
YOUR BILL AT A GLANCE E
MONTHLY SERVICE - REGULATED 14 .45 F
LOCAL CALLS 3.61 G
GTE REGULATED LONG DISTANCE CALLS 3.05 H
MISCELLANEOUS CHARGES AND CREDITS 1.78 I
GTE REGULATED SERVICE TAXES AND SURCHARGES 1.91 J
GTE REGULATED SERVICES 24.80 K
SPRINT REGULATED SERVICES 12.19 L
TOTAL CURRENT CHARGES 36.99 M
MONTHLY SERVICE - REGULATED (MAY 25 TO JUN 25) N
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 483- 0
6855 P

N= 7 T= 4 F= 1 S=

Date: 06/05/2000 Time: 10:04:15 AM



NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00005/0002:Z
MSD 19941130 LC F5322- SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
DESCRIPTION QTY UNIT RATE A
TELE/ACCESS ACT CHARGE 1 .09 .09 F B
RESIDENCE LINE 1 10.86 10.86 7V C
SUBTOTAL 10.95 D
FCC ACCESS CHARGE 1 3.50 3.50 FV E
TOTAL 14 .45 F
TAXABLE 14.45 F 14.36 R3 G
LOCAL CALLS H
BILLING FOR 727 372-0048 I
EXTENDED CALLING SERVICE SUMMARY J
CALL # OF CALLS RATE CHARGE K
AREA L
CLEARWAT 14 . .25000 3.50 M
SUBTOTAL $ 3.50 N
LOCAL CALL DETAIL PER PAGE CHARGE .11 FV 0
TOTAL 3.61 P
N= 7 T= 4 F= 1 S=

Date: 06/09/2000 Time: 10:03:03 AM



Page: 1 Document Name: untitled B -

NPA 727 TN 372 0048 PG . ACTN LAC E F A LINES PG 00006/0C012
MSD 19941130 LC F5322. SRCH

CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT

A

LOCAL CALL DETAIL FOR 372-0048 B

DATE TO NO. TIME MINUTES CLS SI RF CI c
APR 26 727 595-3336 823P 3.520 1 00 H 1 D
APR 27 727 733-4662 737P 1.400 1 00 H 1 E
APR 30 727 733-4662 747P 1.230 1 00 H 1 F
MAY 1 727 726-9382 249P .450 1 00 G 1 G
MAY 1 727 725-5417 251P .480 1 00 G 1 H
MAY 5 727 595-3336 336P 3.360 1 00G 1 I
MAY 9 727 787-8991 146P 3.050 1 o00G 1 J
MAY 12 727 298-1699 1144A 1.280 1 00 G 1 K
MAY 14 727 733-4662 755P 1.230 1 00 H 1 L
MAY 17 727 725-6111 227P 7.560 1 00 G 1 M
MAY 19 727 298-1689 1023A 1.410 1 00 G 1 N
MAY 24 727 595-7314 948A .270 1 00 G 1 0
MAY 24 727 733-4662 826P .350 1 00 H 1 P

N= 7 T= 4 F=1 S=

Date: 06/09/2000 Time: 10:03:12 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00007/0001:
MSD 19541130 LC F5322- SRCH

CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT

MAY 25 727 787-8991 857A 6.240 1 00 G 1 A

TOTAL LOCAL CALLS $ 3.61 B
REGIONAL CALLS c

Date: 06/09/2000 Time: 10:03:20 AM



Page: 1 Document Name: untitled S

NpA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00008/0001zZ
MSD 19941130 LC F5322. SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
CALLS BILLED TO 727 372-0048 A
DIRECT DIALED CALLS B
DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF C
0429TAMPFL17438135463791 1 43141 <0A .11 FV D
0511STPEFL09167278237732 2 41141 <QA .38 FV E
0511TAMPFL09238136574530 5 41141 <0A .95 FV F
0511TAMPFL09288138855437 3 41141 <0A .57 FV G
0519STPEFL10217278240936 1 41141 <0A .19 FV H
0520TAMPFL11568136227299 5 43141 <CA .55 FV I
0521STPEFL19527278214343 1 43141 <0A .11 FV J
0525STPEFL09257278248813 1 41141 <0A .19 FV K
TCTAL 19 3.05 L
TOTAL REGULATED REGIONAL CHARGES 3.05 M
MISCELLANEOUS CHARGES AND CREDITS N
LATE PAYMENT CHARGE ON $118.51 AT 1.50% 1.78 F )
TOTAL 1.78 P
N= 7 T= 4 F=1 S=

Date: 06/09/2000 Time: 10:03:26 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00009/00012
MSD 19941130 LC F5322. SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
REGULATED SERVICE TAXES AND SURCHARGES A
ACCOUNT SUBJECT TO STATE TAX B
F 3.00% FEDERAL EXCISE TAX (3.00% OF $23.68) .71 C
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX (2 D
.56% OF $21.27) .54 E
COUNTY 911 FUNDING FEE .30 F
SVC PROVIDER NUMBER PORTABILITY FEE .36 G
TOTAL 1.91 H
GTE REGULATED SERVICE CHARGES 24.80 I
TOTAL GTE CHARGES 24.80 J
-00333-(888-361-8794) BILLING FOR SPRINT K
COMMUNICATIONS SERVICES L
BILLING FOR SPRINT M
CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 05017918 N
SPRINT DIAL-1 CALLS o)
DATE TIME PLACE CALLED NUMBER CALLED PERIOD MIN AMCUNT P
N= 7 T= 4 F= 1 S=

Date: 06/09/2000 Time: 10:04:30 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00010/0001
MSD 19941130 LC F5322 SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
0421 1611 FTWA FL. 850 585 7821 DAY 3.0 .75 A
0421 1614 WASH DC 202 265 7337 DAY 6.0 1.50 B
0422 1150 AMER GA 912 924 5179 NIGHT 6.0 .60 C
0423 1732 AMER GA 912 924 2154 NIGHT 1.10 D
11.0 E
0425 1327 TALL FL 850 921 %763 DAY 2.0 .50 F
0425 1330 TALL FL 850 921 9911 DAY 8.0 2.00 G
0425 1337 TALL FL 850 487 3299 DAY 2.0 .50 H
0426 1415 TALL FL 850 487 3299 DAY 3.0 .75 I
0510 1909 AMER GA 912 924 5179 NIGHT 1.40 J .
14.0 K
TOTAL 9.10 L
SUMMARY OF SPRINT USAGE M
DOMESTIC DIAL-1 USAGE 9.10 N
TOTAL CALL USAGE 9.10 0
OTHER CHARGES |2
N= 7 T= 4 F= 1 S=

Date: 06/09/2000 Time: 10:04:37 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00011/0001:
MSD 19941130 LC F5322- SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT
CARRIER UNIVERSAL SERVICE CHARGE .52 A
PRESUBSCRIBED LINE CHARGE 1.50 B
TOTAL 2.02 c
TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES D
FEDERAL EXCISE TAX .35 E
STATE AND LOCAL TAX .44 F
STATE AND LOCAL SURCHARGE .28 G
TOTAL 1.07 H
TOTAL FOR THIS INVOICE 12.19 I
***SPRINT SENSE PRODUCT SUMMARY*** J
LONG DISTANCE CHARGES THIS MONTH 10.60 K
' L
CASH BACK THIS MONTH 1.06 M
PREVIOUS CASH BACK BALANCE 30.30 N
0
CURRENT CASH BACK BALANCE 31.36 P
=7 T= 4 F=1 S=

Date: 06/09/2000 Time: 10:04:57 AM



Page: 1 Document Name: untitled

NPA 727 TN 372 0048 PG ACTN LAC E F A LINES PG 00012/000Z:
MSD 19941130 LC F5322. SRCH
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 *
CHARLENE HOGG EPD NT

A

B
TOTAL FOR SPRINT 12.19 C
THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO D
U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH E
ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN F

Jate: 06/09/2000 Time: 10:05:03 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00001 GTFL 727

Mecsages===>

———————————————— -

3720048 000225 Active

PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

F531053223720048941130FEB 25 2000727372-00480628287852 0

727 372-0048 LC/5322 CHARLENE HOGG
FEB 25 2000 MSD/195941130 3145 CRENSHAW CT
CBSS 0628287852 ID 00001 NEW PRT RICHY, FL
CHARLENE HOGG PNT

ACCOUNT SUMMARY
PREVIQUS CHARGES
AMOUNT OF LAST BILL
PAYMENT (S) RECEIVED. THANK YOU.
AMOUNT PAST DUE
30 36.06 60 47.75 90

CURRENT CHARGES

GTE REGULATED SERVICES
SPRINT REGULATED SERVICES
TOTAL CURRENT CHARGES
TOTAL AMOUNT DUE

DUE DATE FOR CURRENT CHARGES ONLY

TN-NA,SS-254661059

CBR 727/595-3336,PSC COMPLAINT,09/22/98,UPDT 9/

Date: 06/09/2000 Time: 10:09:50 AM

47.52

34655-2

169.

37.

131.
INTERPIC=
INTRAPIC=

20.

S.

29.

161.

MAR 20,

O0O01lFLSBCSR1 LCFS322
PAGE: 1 OF 5

108

25

92-

33
00333

57
14
71
04
2000



Page: 1 Document Name: untitled

Billstar Browse Page= 00001 GTFL 727 3720048 000225 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl10=Last Pg PF5=Acct Select PF6=Bill History PF3=Exi:

98
PPC/0/ TEI N TOL/3.23 RISK L
NOB/ TD/FL1010 SAL/XXX SOR/000126 BC TU ACL 9999999sS
CcCcpB IT vC TD S SD CA JFMAMJJAS OND POS
9 00 9 9 9 9 9 2 9 01
727 372-0048
161.04
MAR 20, 2000
CHARLENE HOGG PN
3145 CRENSHAW CT
NEW PRT RICHY, FL 34655-2108
15 5322 0628287852 (01 00000013133 00000016104 04
727 372-0048 LC/5322 PAGE: 2 OF <)
FEB 25 2000 MSD/19941130
PAYMENTS
0202 4802 PAYMENT OF $ 37.92 RECEIVED ON FEB 2.
TOTAL PAYMENT(S) OF $ 37.92 RECEIVED.
YOUR BILL AT A GLANCE
GTE REGULATED SERVICE 14 .45
GTE LOCAL CALLS 2.36

Date: 06/09/2000 Time: 10:09:57 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00002 GTFL 727 3720048 000225 Active

Messages===> .
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exic

GTE REGULATED LONG DISTANCE CALLS .63
MISCELLANEOUS CHARGES AND CREDITS 1.43
GTE REGULATED SERVICE TAXES AND SURCHARGES 1.70
GTE REGULATED SERVICES 20.57
SPRINT REGULATED SERVICES 9.14
TOTAL CURRENT CHARGES 29.71

GTE REGULATED SERVICE (FEB 25 TO MAR 25)
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 483-

6855

DESCRIPTION QTY UNIT RATE

TELE/ACCESS ACT CHARGE 1 .09 .09 F
RESIDENCE LINE 1 106.86 10.86 7V
SUBTOTAL 10.95
FCC ACCESS CHARGE 1 3.50 3.50 FV
TOTAL . 14 .45
TAXABLE 14.45 F 14.36 R3

GTE LOCAL CALLS

BILLING FOR 727 372-0048

EXTENDED CALLING SERVICE SUMMARY

CALL # OF CALLS RATE CHARGE

Date: 06/09/2000 Time: 10:10:01 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00002 GTFL 727 3720048 000225 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFlO0=Last Pg PF5=Acct Select PF6=Bill Histoxry PF3=Exi:c

- e e e e e e e e e e e e e - e e e e e e e e e e e e e e E m T T m e e e m m e e . m — — — — e - - —— -

AREA

CLEARWAT 9 ’ .25000 2.25
SUBTOTAL $ 2.25
LOCAL CALL DETAIL PER PAGE CHARGE .11 FV
TOTAL 2.36
LOCAL CALL DETAIL FOR 372-0048
DATE TO NO. TIME MINUTES CLS SI RF CI
15 5322 0628287852 01 00000013133 00000016104 04
727 372-0048 LC/5322 PAGE:' 3 OF &

FEB 25 2000 MSD/19941130

JAN 26 727 7596-5158 920A 3.050 1 00 G 1
JAN 26 727 595-3336 1054A 22.080 1 00 G 1
JAN 27 727 445-4185 231P .350 1 00 G 1
JAN 27 727 796-5158 258P 3.210 1 00 G 1
JAN 31 727 595-3336 700P 4.560 1 00 H 1
FEB 13 727 535-9770 730P .320 1 00O H 1
FEB 15 727 535-39770 658P .040 1 00 G 1
FEB 20 727 535-8770 758P .030 1 00 H 1
FEB 21 727 535-9770 514P 4.410 1 00 G 1

TOTAL LOCAL CALLS $ 2.36

Date: 06/09/2000 Time: 10:10:15 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00003 GTFL 727 3720048 000225 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3==Zx--

GTE REGULATED REGIONAL CALLS
CALLS BILLED TO 727 372-0048
DIRECT DIALED CALLS

DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF
0127STPEFL14547278248813 1 41141 <0A .19 FV
0130STPEFL18007278240936 1 43141 <0A .11 FV
0130STPEFL18017278240936 1 43141 <0A .11 FV
0130STPEFL18037278240936 1 43141 <0A .11 FV
0130STPEFL18067278240936 1 43141 <0A .11 FV
TOTAL 5 .63
TOTAL REGULATED REGIONAL CHARGES .63
MISCELLANEQUS CHARGES AND CREDITS

LATE PAYMENT CHARGE ON $95.27 AT 1.50% 1.43 F
TOTAL 1.43

REGULATED SERVICE TAXES AND SURCHARGES
ACCOUNT SUBJECT TO STATE TAX

F 3.00% FEDERAL EXCISE TAX (3.00% OF $19.56) .59
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX (2

.56% OF $17.60) .45
COUNTY 511 FUNDING FEE .30

Date: 06/09/2000 Time: 10:10:19 AM.



Page: 1 Document Name: untitled

Billstar Browse Page= 00005 GTFL 727 3720048 000225 Active

Messages===>

PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PFi=X

CALLED FROM 13.0
0206 1742 AMER GA 912 924 9856 NIGET 9.0
TOTAL 6
SUMMARY OF SPRINT USAGE

DOMESTIC DIAL-1 USAGE 6.
TOTAL CALL USAGE 6.

OTHER CHARGES

CARRIER UNIVERSAL SERVICE CHARGE

PRESUBSCRIBED LINE CHARGE

TOTAL

TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES
FEDERAL EXCISE TAX

STATE AND LOCAL TAX

STATE AND LOCAL SURCHARGE

TOTAL

N =

TOTAL FOR THIS INVOICE 9.

***SPRINT SENSE PRODUCT SUMMARY***

LONG DPISTANCE CHARGES THIS MONTH 7.
.79

CASH BACK THIS MONTH

PREVIOUS CASH BACK BALANCE 27.

Date: 06/09/2000 Time: 10:13:33 AM

.40

40
40

.87
.50
.17

.26
.12
.19
.57

14

S0

56



Page: 1 Document Name: untitled
3720048 000225 Active

Billetar Browse Page= 00005 GTFL 727

Mecssages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

CURRENT CASH BACK BALANCE

TOTAL FOR SPRINT 9.14
THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO

15 5322 0628287852 01 00000013133 00000016104 04
PAGE: 6 OF 6

727 372-0048 LC/5322

FEB 25 2000 MSD/19941130
U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH

ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN
15 5322 0628287852 01 00000013133 00000016104 04

Date: 06/09/2000 Time: 10:13:41 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00001 GTFL 727 3720048 000325 Active

Messages===> )
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exi=z

F531053223720048941130MAR 25 2000727372-00480628287852 O00001FLSBCSR1 LCFS322

727 372-0048 LC/5322 CHARLENE HOGG PAGE: 1 OF
MAR 25 2000 MSD/19941130 3145 CRENSHAW CT

CBSS 0628287852 ID 00001 NEW PRT RICHY, FL 34655-2108

CHARLENE HOGG PNT

ACCOUNT SUMMARY
PREVIOUS CHARGES

AMOUNT OF LAST BILL 161.04
PAYMENT (S) RECEIVED. THANK YOU. 26.58-
AMOUNT PAST DUE 134.46

30 29.71 60 36.06 290 68.69 INTERPIC= 00333

INTRAPIC= 05448
CURRENT CHARGES

GTE REGULATED SERVICES 20.38
SPRINT REGULATED SERVICES 10.54
TOTAL CURRENT CHARGES 30.92
TOTAL AMOUNT DUE 165.38
DUE DATE FOR CURRENT CHARGES ONLY APR 18, 2000

TN-NA,SS-254661059
CBR 727/595-3336,PSC COMPLAINT,09/22/98,UPDT 9/

Date: 06/09/2000 Time: 10:13:52 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00001 GTFL 727 3720048 000325 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=3xicz

98

PPC/0/ ’ TEI N TOL/0.87 RISK L
NOB/ TD/FL1010 SAL/XXX SOR/000126 BC TU ACL 99995998
CCDB IT vC D S SD CA JFMAMJJAS OND POS
9 00 9 9 9 9 9 9 9 01
727 372-0048
165.38
APR 18, 2000
CHARLENE HOGG PN
3145 CRENSHAW CT
NEW PRT RICHY, FL 34655-2108
15 5322 0628287852 01 00000013446 00000016538 06
727 372-0048 LC/5322 PAGE: 2 OF =
MAR 25 2000 MSD/19941130
PAYMENTS
0228 7398 PAYMENT OF $ 26.58 RECEIVED ON FEB 28.
TOTAL PAYMENT (S) OF $ 26.58 RECEIVED.
YOUR BILL AT A GLANCE
GTE REGULATED SERVICE 14.45
GTE LOCAL CALLS 2.11

Date: 06/09/2000 Time: 10:13:57 AM



Page: 1 Document Name: untitled

Billstaxr Browse Page= 00002 GTFL 727 3720048 000325 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3=Exi:z

GTE REGULATED LONG DISTANCE CALLS .57
MISCELLANEOUS CHARGES AND CREDITS 1.57
GTE REGULATED SERVICE TAXES AND SURCHARGES 1.68
GTE REGULATED SERVICES 20.38
SPRINT REGULATED SERVICES 10.54
TOTAL CURRENT CHARGES 30.92

GTE REGULATED SERVICE (MAR 25 TO APR 25)
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 483-

6855

DESCRIPTION QTY UNIT RATE

" TELE/ACCESS ACT CHARGE 1 .09 .08 F
RESIDENCE LINE 1 10.86 10.86 7V
SUBTOTAL 10.95
FCC ACCESS CHARGE 1 3.50 3.50 FV
TOTAL 14.45
TAXABLE 14 .45 F 14.36 R3

GTE LOCAL CALLS

BILLING FOR 727 372-0048

EXTENDED CALLING SERVICE SUMMARY

CALL # OF CALLS RATE CHARGE

Date: 06/09/2000 Time: 10:14:03 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00003 GTFL 727 3720048 000325 Active
Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PFS5=Acct Select PF6=Bill History PF3=Exi:
CALLS BILLED TO 727 372-0048
DIRECT DIALED CALLS

DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF
0228STPEFL14077278248813 1 41141 <0A .18 FV
0229STPEFL12567278240936 2 41141 <0A .38 FV
TOTAL 3 .57
TOTAL REGULATED REGIONAL CHARGES .57
MISCELLANEQUS CHARGES AND CREDITS

LATE PAYMENT CHARGE ON $104.75 AT 1.50% 1.57 F
TOTAL 1.57

REGULATED SERVICE TAXES AND SURCHARGES
ACCOUNT SUBJECT TO STATE TAX

F 3.00% FEDERAL EXCISE TAX (3.00% OF $19.38) .58
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX (2

.56% OF $17.29) .44
COUNTY 911 FUNDING FEE .30
SVC PROVIDER NUMBER PORTABILITY FEE .36
TOTAL 1.68
GTE REGULATED SERVICE CHARGES 20.38
TOTAL GTE CHARGES 20.38

Date: 06/09/2000 Time: 10:16:06 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00003 GTFL 727 3720048 000325 Active

Messages===>

PF7=Up PF8=Down PF9=Tcp PFl0O=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit
15 5322 0628287852 01 00000013446 00000016538 06

727 372-0048 LC/5322 PAGE: 4 OF =

MAR 25 2000 MSD/19941130

-00333-(800 877-4646) BILLING FOR SPRINT

COMMUNICATIONS SERVICES

BILLING FOR SPRINT

CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 03026552

SPRINT DIAL-1 CALLS

DATE TIME PLACE CALLED NUMBER CALLED PERIOD MIN AMOUNT
0219 0947 AMER GA 912 924 9304 NIGHT 2.0 .20
0220 1859 AMER GA 912 924 5179 NIGHT 2.00
0221 1343 TALL FL 850 488 4491 DAY 1.0 .25
0228 2000 WASH DC 202 401 1740 NIGHT 1.0 .10
0229 1917 AMER GA 912 924 5179 NIGHT 8.0 .80
0301 2019 AMER GA 912 924 5179 NIGHT 1.00
0303 2142 AMER GA 912 924 9856 NIGHT 6.0 .60
0305 0957 AMER GA 912 924 9856 NIGHT 1.0 .10
0306 2034 AMER GA 912 924 9856 NIGHT 1.00
0308 0941 TALL FL 850 488 4491 DAY 1.0 .25
0313 1904 AMER GA 912 924 5179 NIGHT 1.30

Date: 06/09/2000 Time: 10:16:12 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00004 GTFL 727 3720048 000325 Active

Messages===> )
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

TOTAL 7.60

SUMMARY OF SPRINT USAGE

DCOMESTIC DIAL-1 USAGE 7.60

TOTAL CALL USAGE 7.60

OTHER CHARGES

CARRIER UNIVERSAL SERVICE CHARGE .73

PRESUBSCRIBED LINE CHARGE 1.50

TOTAL 2.23

TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES

FEDERAL EXCISE TAX .30

STATE AND LOCAL TAX .16

STATE AND LOCAL SURCHARGE .25

TOTAL .71

TOTAL FOR THIS INVOICE 10.54

***SPRINT SENSE PRODUCT SUMMARY***

LONG DISTANCE CHARGES THIS MONTH 9.10
15 5322 0628287852 01 00000013446 00000016538 06

727 372-0048 LC/5322 PAGE: 5 OF 5

MAR 25 2000 MSD/19941130

CASH BACK THIS MONTH ' .91

Date: 06/09/2000 Time: 10:16:17 AM



Page: 1 Document Name: untitled

Billstar Browse Page= 00005 GTFL 727 3720048 000325 Active

Messages===>
PF7=Up PF8=Down PF9=Top PFl0=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit

PREVIOQUS CASH BACK BALANCE ' 28.35
CURRENT CASH BACK BALANCE 29.26
TOTAL FOR SPRINT 10.54

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO

U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH

ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN
15 5322 0628287852 01 00000013446 00000016538 06

sate: 06/09/2000 Time: 10:16:23 AM



LAST TRANSACTION REPCRT FOR HP FAX-700 SERIES VERSION: @1.23

FAX NAME: DATE: 19-APR-0@

FAX NUMBER: TIME: 14:93

DATE TIME REMOTE FAX NAME AND NUMBER DURATION PG RESULT RIAGNQSTIC

19-APR  14:81 S 218504137168 9:91:52 3 oK 6A3840100192
S=FAX SENT

I=POLL IN(FAX RECEIVED)
0=POLLED OUT(FAX SENT)

'TO PRINT THIS REPORT AUTCOMATICALLY. SELECT AUTOMATIC REPORTS IN THE SETTINGS MENU.
TO PRINT MANUALLY. PRESS THE REPORT/SPACE BUTTON, THEN PRESS ENTER.



