
TO: 

FROM : 

RE: 

M E M O R A N D U M  

February 14, 2001 

DIVISION OF RECORDS AND REPORTING (BAYO) 

DIVISION OF LEGAL SERVICES (FUDGE )@ 

DOCKET NO. 010089-TP - Complaint of Charlene Hoag against 
Verizon Flor ida  Inc. and Sprint Communications Company, 
Limited Partnership d/b/a Sprint f o r  alleged improper 
billing. 

Please place the attached documents in the above-referenced 
docket file 

Thank you. 

J K F  / Iw 

Attachment 

c c :  Division of Regulatory Oversight (McCoy) 
Division of Consumer Affairs (Stokes) 



Deb1 8. KamQsrt 
Speci~I1stmReguIatory & Gout Affalrs 

3 
9 
? 
7 

June 12,2000 

Ms. Charlene Hagg 
3145 Crenshaw Court 
New Port Richey, F t  34655 

Dear Ms. Hogg: * 

This Is In regards to your Fladda Publlc S e n h  Commlssfan complaint of December t ,  1999, Case 
Number 29481 3T. 

Attached are copies of the November 1999 through May 25,2000 GTE bills. Piease mark each 
speclflc E’xtend8d Calllng Semlce and long dlstance calls that you are disputing (deny knowledge 
of call) and retum to GTE by June 26,2000. If not received by June 26, QTE wlil assume that no 
calls are In dlspute and full payment on the psst due balance on your account is expected. 

The information can be maihd to: 
1 

GTE Florida Attn: OI Kampert 
P, 0. Box 110 MC FLTC 06f8 
Tampa, F t  3360141 10 

. I  

Slncetel y, n 

I 

DBK:aaf 

A part of GTE Corporation 
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Shirlev Stakes 

- From: 
Sent: 
To: 
Subject: 

Donna.Turay@mail .sprtnt.com 
Thursday, November 16,2000 11:Ot PM 
sstokes@psc.state.fl.us 
11 17622 response for Charlene Hoag - 294625T 

Dear Shirley, 

This e-mail is in response to the recent follow up complaint we received 
from your office on behalf of Charlene Hoag. It is my hope that this 
response will finalize this matter. 

As a goodwill gesture and not an admission of guilt, I have issued a 
$53.65 credit to her account for her long standing disputed charges. 
This amount was arrived from the $79.05 requested amount minus the 
$25.40 already issued equals the $53.65 credit. (79.05-25.40=53.65). 
This credit may take 30 to 45 days to appear (two invoices). Ms. Hoag's 
current billing appears to be correctly rated on all charges. 

If you have additional questions, please feel free to contact me 
directly at 972-242-2073. 

Donna Turay 

Donna Turay 
Executive Services 
donna.turay@mail.sprint.com 

1 



C o d Z i a # n :  
J. TERRY DEASOH, C H A l M U  
E. LEON JAMBS, JIL 
LILA A. J U E R  
BRAWUO L. B m  

DblSION OF CONSUMER &FA= 
BEVERLEEDEMU 

(850)413-6300 
DIRECTOR 

TOLLFREE 1-800-342-3532 

FACSIMILE T W S M I T T L  COVER SHEET 

November 14,  2000 RATE: 

FAXlWiMBlE (800) 327-5182 

I 

I 

I 

NUMBER OF PAGES, INCLUDING THIS COWTR SHEER 9 



STATE OF FLORIDA - 
Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR 
LILA A. JABER 

DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DEMEu 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

March 27,2000 

Ms. Charlene Hoag 
3 I45 Crenshaw Court 
New Port Richey, FL 34655 

Re: Final Report 
FPSC Inquiry Nos. 294613T & 294625T 

Dear Ms. Hoag: 

Thank you for contacting the Florida Public Service Commission (PSC). This is our final 
report on the investigation we conducted into your complaints against GTE-Florida, Inc., (GTE) and 
Sprint Communications (Sprint). We appreciate the opportunity to help you. 

* 

Our investigation into your complaints shows that the calk you identified as being in dispute 
* 

were dialed directly fkom your home. Therefore, Sprint is sustaining its charges. 

Test calls were done to the numbers. It appears that the calls were made to your mother's 
- residence and to yoursister's place of business. We had GTE verify that your telephone Iines were 

working properly. No problems were found. As a precaution, GTE replaced your isolated cable. 

Based on the results of our investigation and the information you provided, we are unable to 
request the companies to issue an adjustment. We wish that every complaint filed with the 
Commission could be resolved to the complete satisfaction of the customer, but that is not always 
possible. Please understand that our inability to be of fiuther assistance to you stems fiom the 
Iimitation of our rules and the company's tariffs and not &om a lack of concern on our part. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, F'L 32399-0850 
An A M m t i v e  Action/Equrl Oppoflunity Employer 

PSC Website: http://www.flortdapsccotn Internet E-mail: contrct@psc-rtrtafl.ur 



Ms. Charlene Hoag 
Page 2 
March 27,2000 

I hope this infomation is helpfbl to you. If you have my questions, please contact US at 1-800- 
342-3552 or by toIl-free fax at 1-800-5 1 1-0809. 

Sincerely, 

&JeJiLd. LWkQb- 
BeverIee S. DeMello, Director 
Division of Consumer Affairs 

BSD:kes 

C: Charles Beck - Office of the Public Counsel 

Sprint Communications 
GTE-Florida, I~c. 



JACK SHREW 
PUBUC COUNSEL 

TU: 

FROM: 

RE: 

STATE OF FLORIDA 
OFFICE OF THE PUBLIC COUNSEL 

do The Florida Legislature 
11 1 West Madison St. 

Room 812 
Tallahassee. Florida 32399- 1400 

850-488-9330 

March 21,2000 

Bev Demetlo 

Charlie -b4b Beck 

Complaint of C harlene Hoag 

Bev - I’m forwarding a complaint by Ms. Charlene Hoag. 

C J B: bsr 
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I ht: fuilowing charges appear iJn your C i T K  bill as a senice to Sprint. 
fhect  your baing questions to the phone number in the )eUow border 
of ths page. 





Billing for Sprint 

The followmg charges appear on your (i [-E! b d  

of this page. 

? senice to Sprint 
' Direct your billing questions to the phone nlmk m the yellow border 

2 Dec 14 
3 Uec I S  
4 Dec I7  
5 Dec 18 
6 Dw31 
7 Jan 4 
8 Jan 7 
9 Jan 7 

8:21 pm Americus 
5:ZS pm .4mcricus 
2:47 pm Taliahasse 26 Americus 

:36 m Amwicus 
Amctricus 

pm Americus 
7:55 pm Americus 

10 Jan 8 2:Sbpm Leesburg 
I :  Jan 11 . 6:23 ~m Americus _ _  - 
Toa 

- - . - - - I _ _ _ _  

>umber call-& - 
312 924-9856 fi.ca 
912 924-5179 I/ 
9 I 2  921-9856 4 
SS04.889491 Cr 
Y 1 2  924-5179 ,,P 

912 924-S179 
Y I  2 924-21 14 r/ 
3 I2 924-9303 *dp 

912 924-5170 c/ 
352 326-2766 4' 

- 912 --- 924-5179 --. - 

-- - 
-_ M in. -_ 

L .o 
3 .O 

11.0 
2.0 
2.0 

14.0 
5.0 

11.0 
7.0 
2.u 

-- 10 0- 

B 

Totat for this i n v k  



5 
6 

\ov 19 
v o v  19 

I O:24 am 
6:40 pm 

'l'allahasse 
Amencus 
Birmingham 
Amcricus 
Americu s 
Amertcus 
Am eric L: s 
fallahassc 

Tallahassc 
ArTlqLic&- 

FL 
t iA  

850 4874177 
912 924-5179 

Total for this invoice b- 



December 13,1999 

P.O. Box 569290 
Daua&Tx 75356-92m 
T e W  (800) 347-8988 
F ~ x :  (800) 327-5182 

Florida PSC 
Attn: KateSmith 
2540 Shumard Oak Boulevard 
Tallahassee, F'L 32399-0850 

Re: Charlene Hoag 1294625T 

Dear Ms. Smith: 

This letter is in response to an inquiry we received from your f l o e  on behalf of 
Charlene Hoag. According to the infomation provided, Ms. Hoag has received long 
distance charges, which she did not make. She rtates she has been "g to res~ lve  
this issue for two years. 

Sprint's mcords indicate that Sprint's I& response to Ms. Ho8g'- September 1998. 
Since that period, an account was h n d  and a $Z.W =dit was applied to her 
account on N m m k r  3,1998. If Ms. k a g  is dl1 receiving calk that she does not 
recognize she may need her lbcal telephone company to chedc her fines. 
Sprint recognizes these calls as diractly dialed and legitimatx. 

I apobgh to Ms. How* any i n m i a c e  this matter may have caused. If I can 
be of further assistarraz byou regarding this matter, please m c t  me. 

- a  

,.) 
Sincerely, F 
0 w T q  5 

DT: 1016342 

c Ms. Charlene Hoag 
3 145 Crenshaw Court 
New Port Richey,'FL 34655 

. .  



sprint ~ 

December 13,1999 

P.O. Box 569290 
Dallas. TX 75356-9290 
Telephone (800) 347-8988 
Fax: (800)  327-5 182 

Florida PSC 
Attn:  Kate Smith 
2540 Shumard Oak Boulevard 
Ta 11 ah assee, Ft 3 23 9 9 -08 50 

Re: Charlene Hoag / 294625T 

Dear Ms. Smith: 

This letter is in response to an inquiry we received from your office on behalf of 
Charlene Hoag. According to the information provided, Ms. Hoag has received long 
distance charges, which she did not make. She states she has been trying to resolve 
this issue for two years. 

Sprint's records indicate that Sprint's last response to Ms. Hoag was September 1998. 
Since that period, an account was found and a Q25.W credit was applied to her 
account on November 3,1998. If Ms. b a g  is still receiving calls that she does not 
recognize she may need to contact her local telephone company to check her fines. 
Sprint recognizes these calls as directly dialed and legitimate. 

I apologize t o  Ms. Hoagfor any inconvenience this matter may have caused. If 1 can 
be of  further assistance to you regarding this matter, please contact me. - *  

5 i n ce rely, 

Donna Turay 
Executive Analyst 

DT: 1016342 

c: Ms. Charlene Hoag 
3 145 Crenshaw Court 
New Port Richey, FL 34655 
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tekp i one wnice Any questions conccmmg these ~liargcs. p I ~ " w  call 
thc inquiry numhcr pmvided on Page I .  
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Time 
h.50 pm 
3.22 pnl 
3.00 pm 
':O! pnl 
7:37 pm 
2:35 pn; 
3:36 pm 
5:?1 pm 
8 . E  pm 
7 05 pnt 
749 pm 

I 

Minutes 
b. r 

4: 
3 04 

. 3 5  

.s3 
25 

h.  50 
!> 
.Zh 
.! 20 

14 3- 

- 1  
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State of Florida 
-M-E-M-0-R-A-N-D- U-M- 

DATE: April 19,2000 
TO: 
FROM: Leroy A. Rasbeny - Bureau Chief of Complaint Resolutions - Division of Consumer 

m: Informal Conference Request 

John Plescow - Division of Consumer Affairs 

Affairs i)rr, 

Please do a preliminary review of the informal conference request concerning Ms. CharIene 
Hoag against GTE Florida Incorporated. 

294613T - Hoag, Chariene 



STATE OF FLORIDA 

Comrmss loners: 
JOE GARCIA, CHAIRMAN 

J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JABER 

D ~ ~ I S I O N  OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: 

RE: Inquiry # 294613T 

A p r i l  19, 2000 

TO: Debby Kampert 

~ F F ~ c E , ~ - ~ ~ ~ N E ~ J S :  GTE Florida Incorporated 

FAX NUMBER: (813) 227-9661 

FROM: wxsmv OF CONSUMER AFFAIRS 

FAX NUMBER: (850) 413- 71 68 

TELEPHONE N U . B E R :  (850) 413-61 00 OR 1-800-342-3552 

COMMENTS: 

NUMBER OF PAGES, INCLUDING THIS CO VER SHEET: 3 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, F I  32399-0850 
An Affirmative ActiodEqual Opportunity Empioyer Internet E-mail CONTACT@PSC.STATE.FL.liS 



STATE OF FLORIDA 
Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSANF.CLARK . 

E. LEON jACOB!5, JR 
LnA A. J-ER 

DIVISION OF CONSUMER AFFARs 

DIRECTOR 
(850)413-6100 
TOLL FREE 1-800-342-3552 

BEVERLEE DEMEUO 

April 19,2000 

Ms. CharIene Hoag 
3 145 Crenshaw Court 
New Port Richey, FL 34655 

Dear Ms. h a g :  

This is to inform you that the Florida Public Service Commission (PSC) received your 
request for an infonnal conference against GTE Florida Incorporated (GTE). Your request is being 
processed and a staffmember of my division will be contacting you in the near f h r e  to discuss your 
concems. 

If you have any questions, please contact me toll-free at 1-800-342-3552, or by e-mail at 
lras berrapsc. s t ate. fl . us. 

- b  

Sincerely, 

&-.gL? Leroy A asbeny, BlLZq Chief 

Bureau of Complaint Resolution 
Division of Consumer Affairs 

LAR:ewe 

cc: GTE Florida Incorporated 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affltmativt ActionlEqual Opportunity Employer 

PSC Websitc: wwwZ.scri.net/pse Inttmct E-mail: contrct@prcstatc.fl.us 





Kate Smith 4 

From: 
Sent: 
To: 
cc: 
Subject: 

Carmen Pena 
Tuesday, April 11, 2000 2:44 PM 
Bev DeMello 
Carmen Pena; Kate Smith 
RE: fyi-Xharlene Hoag (SP) 

Please note the following: 

Case 2946137 - ISSUE: Customer alleges that she did not make the calls 
billed to her.(GTE-Lec) 

RESULTS OF THE INVESTIGATION: All the calls were traced to frequently 
dialed numbers. They were made to her family members. In addition other 
calls were directory assistance. The phone numbers at issue were dialed 
before and calls were never disputed and paid for. No credit is 
forthcoming. 

Case 294625T - ISSUE: Customer alleges that she was billed day rates 
when her calls were actually done at night. (Sprint Long Distance) 

RESULTS OF THE INVESTIGATION: Night rates start at 7:OO p.m. Al l  of the 
calls the customer made were before this time, therefore the day rate is 
correctly billed by the company. No credit is forthcoming, 

-Original Message-- 
From: Bev DeMello 
Sent: Tuesday, April 11 2000 10:46 AM 
To: Carmen Pena 
Subject: fyi-Charlene Hoag (SP) 

Carmen: Charlie Beck from OPC called, He said Ms. Charlene Hoag (SP?) 
isn't happy with the way I handled her complaint. He's probably going 
to tell her to ask for an informal conference. FYI. Thanks. 

1 



STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 
E. LEON JACOBS, JR. 
LILA A. JABER 

DWISiON OF CONSUMER AFFAIRS 
BEVERLEE DEMEW 
DIRECTOR 
(850) 413-6100 
TOIL FREE 1-800-342-3552 

March 27,2000 

Ms. Charlene Hoag 
3 145 Crenshaw Court 
New Port Richey, FL 34655 

Re: Final Report 
FPSC Inquiry Nos. 294613" rpi 29462ST 

Dear Ms. Hoag: 

Thank you for contacting the Florida Public Service Commission (PSC). This is our final 
report on the investigation we conducted into your complaints against GTE-Florida, Inc., (GTE) and 
Sprint Communications (Sprint). We appreciate the opportunity to help - b  you. 

Our investigation into your complaints shows that the calls you identified as being in dispute ' 

were dialed directly from your home. Therefore, Sprint is sustaining its charges. 

Test calls were done to the numbers. It appears that the calls were made to your mother's 
residence and to your sister's place of business. We had GTE verify that your telephone lines were 
working properly. No problems were found. As a precaution, GTE replaced your isolated cable. 

Based on the results of our investigation and the information you provided, we are unable to 
request the companies to issue an adjustment. We wish that every complaint filed with the 
Commission could be resolved to the complete satisfaction of the customer, but that is not always 
possible. Please understand that our inability to be of Mher assistance to you stems from the 
limitation of our rules and the company's tariffs and not from a lack of concern on o w  part. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, 32399-0850 
An Afiirmntive ActionlEqual Opportunity Employer - 

PSC Website: http:I/www.floridapsc.com I ntrrnct Emril: con t ad@pswt I t t fl.us 



MS. Charlene Hoag 
Page 2 
March 27,2000 

I hope this information is helpfbl to you. lfyou have any questions, please contact us at 1-800- 
342-3552 or by toll-free fax at I-800-5 1 1-0809. 

Sincerely, 

&AjdLLd. fi- 
Beverlee S. DeMelIo, Director 
Division of Consumer Affairs 

BSD:kes 

C: Charles Beck - Office of the Public Counsel 
GTE-Florida, hc. 
Sprint Communications 



STATE OF FLORIDA 
OFFICE OF THE PUBLIC COUNSEL 

JACK SHREVE 
PUBUC COUNSEL 

c/o The Florida Legislature 
1 I 1  West Madison St. 

Room 812 
Tallahassee. Florida 32399- 1400 

850-488-9330 

March 21,2000 

TO:' Bev Demello 

FROM: Charlie -bucc Beck 

RE: Complaint of Charlene Hoag 

Bev - I'm forwarding a complaint by Ms. Charlene Hoag. 

CJB:bsr 
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4GE7 O F  d 

Sprrnr billing 
“ p r y  call 
I ( 888) 361 -8794 

Charges for  
tcrowtt 
rD .  0185922575 
nvt11ce# ~2045575 

7 

TELEPHONE \UMBER 727 37&0048 941 130 
- ACCOUNT N U M B E R  155322062828785201 

.---- STATEMENT ENDING Dcc 25. 1999 - 
‘ 1  

Billing for Sprint 

The following charges appear on your GTE bill as a senice to 
brect your b h g  questions to the phone number in the yeUo 
of ths page. 

S m n t  Did-l Calls 
Date Time Place c&d Number called Period Ah. Amount 

1 Uov 14 3:46 pm Americus GA 912 924-2154 Cr Night 10.0 f 1.00 

---- ----- 

2 Nov 14 356 pm Birmingham AL 205 939-3717 J Night 1.0 -10 
3 Yov 19 9:32 am Birmingham A 1  205 324.78964 Day 2.0 -50 

‘ 4  Nov 19 10:09 am TalIahasse FL a50 a 7 4 1 7 7  J Day 2.0 .50 
5 hov 19 1025 am fdlahassc FL 850 487-4177 */ 

7 Yov 19 8:13 pm Birmingham AL 205 324-7896 J 

8 NOV 26 6:17 pnr A ~ C ~ ~ C U S  GA 912 924-5179 L’‘ 
9 Dec 3 638  pm h t r i c u s  GG 912 924-9856 t’ 
10 Dec 5 7 3 3  pm .bericus GA 912 924-9856 L, 

6 Yov 19 6:4Qpm‘Amtricus GA 912 924-5179 fl 

1.10 1 1  Dcc 5 7:42 pm Amcricus GA 912 924-5179 v“ Night 11.0 
12 Dcc 6 4:0? pm Taltahasse Ft 850 488-9853 L’ Day 2.0 .!XI 
I3 Dec 7 1:26 pm Tallahasse FL 850 488-9853 w Day 4.0 1 .oo 
14 Dec 10 4 4 4  pm h e r i c u s  GA 912 924-5179 9 Day 13.0 3.25  . 
Total S 16.40 - a425 - 9195 

* l J C  I I . y5  
Suinmarv of Swint Uswe 
15 I3”stic Did- 1 usaac 

+35 Total call usagt 

Other Chawn 
16 Carrier universal SMVict charge 
1 7  PresubscriM Line chane 
Total 

a #LC -- - 
6 16.40 
$ 16.40 -- 

Amount 
6 1.29 

b I .so 
_ _ - ~ -  - -- __. . - ------ - --- 

,W’ 
s 2.79 -.- - 

Taxes and Fees on Writ h p  Distant: ‘+Vi-mcs .. . Amow! 
18 Federal excise tax - s .6Q 
19 State and local tax .3 1 

Total foc this invoice V-- 20.56 



( a i h  h i id  if? 

' 2  - 4 '2 .:lo$& Day Date Time Place called 
Direct Dk!& G U S  -* - -.. - -_- - - . 

1 Sat Lov 27 10:118 am StPetersbg 
Z Mon \ov 29 9 5 5  am Tampa 
3 Tue \w 30 8:51 am StYetershg 
4 I'ue \ob 30 9:OY am StPetersbg 
5 T'ue \uv 30 9:59 am StPetersbg 
r j  l u e  l o t  JO 3:41 pm StPetersbg 

3 Thu Dcc r) 

I O  Sat I l c c  1 1 I :09 pm Tampa 
1 1  Mon Dec I3 7107 pm lampa 
1 2  l u e  Dec 14 I0:04 am StPetersbg 

_ _ - -  --.- -- .- --*- ____ 
?umber called, , Period 

F f .  727 824-8813 ' high1 
FL. H I 3  272-3473 L . Day 
I - I ,  727 893-2?65 - Day 
f'l. 727 824-8813 m a y  
t l  727 11214HL3 . Dat 
F'L 727 824-88 I 3  L .  Day 
I-! .  727 h244Y36 I Dav 
t . t  727 824-0936 fc 
f I, 727 893-2765 

f t .  813 72?-5336 - highl 
f L  727 824-8813 Day 

Tot nl 

F'L 81 3 987-6771 L- 

Total regulated regional charges 5 -  

CTE rquhted  service charges I 

s u n  aymcnt of regulated seniccs may resuh h disconnecticm o f  p u r  local 
tefcp r: one serc.ice. Any questions concerning these diuges. please call 
thc inquiry number provided on Page I .  

5 3 -  



- -  





Debby 6,  K m p e r t  
Specla I fat- Regulatory & Gov't Aff al t a 

QTE Servlce Corparatlon 

One Tampa city Ct!mtw 
Post Offlca BOX 1 IO, FLTCQ816 
Tampa, Florlda 336Qt=UI I O  

December 95,1999 

Ma, Kate Smkh 
Consumer Affairs Analyst 
Dlvlslon of Consumer Serrlces 
Florlda Publlc Sewtce Commlsslon 
2540 Shumard Oak Boulevard 
Teliaheaaee, f L 323994850 

Re: Charlane Hogg 
C b e  Number: 29481 37 

Dear Ma. Smlth: 

The following Infurmatlon la In response to Chartene Hogg's FPSC complaint of December 
7, 1990. 

On November 18, 1999 GTE contacted several of the dlsputed telephone numbers the 
Ils?. Two calls were to Ma. Hagg'o's mother's tesldence, her slster's place of buslnw~,  and 
lorlg dlstmce dlmtory 886kfllnC8, 

On December 9, WB9, a8 8 precautfonery measure, Ms. Hog$'$ fhlated cable pelr waa 
changed aut, however, the feed palr could not be changed due to a full crossbox, The 
isolated pair and feed palr does m t  show up in any other location excapt the crossbox 
and the custmw" terminal. There also was no apparent tampering of the customer's 
protector or terminal. 

Attached are several tatters mnt to the FPSC and Better Buslness Eumau regarding Ms. 
Hogg's previous camplalnte. 

Pteass note,: The dfaputed calla are dlrect dlaled from the residence, and no further 
credit will be Issued, 

We trust this Information will help you resolve thls matter, 

Tarpon Sprtnga 



+ sprint 

December 13,1999 

P.O. Box 569290 
Dallas, Tx 753569290 
Telephone (&oo) 3474988 
Fax: (800) 327-5182 - 

Florida PSC 
Attn: Kate Smith 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Charlene Hoag / 294625T 

Dear Ms. Smith: 

This letter is in response t o  an inquiry we received from your office on behalf of 
Charlene Hoag. According t o  the information provided, Ms. Huag has received long 
distance charges, which she did not make. She states she has been tr>ing to  resotve 
this issue for two years. 

Sprint’s records indicate that Sprint‘s last response to Ms. Hoag was September 1998. 
Since that period, an account was found and a $25.40 credit was applied tb her 
account on November 3,1998. I f  Ms. Hoag i s  still receiving d s  that she does not 
recognize she may need to contact her local telephone company to check her lines. 
Sprint recognizes these calls as directly dialed and legitimate. 

I apologize to Ms. Hoag for any inconvenience this matter may have caused. I f  I can 
be of firrther assistance to you regarding this matter, please contact me. ’ 

Si n cere ty, 

Donna Turay 
Executive Anabst 

DT: 1016342 

c. Ms. Charlene Hoag 
3 145 Crenshaw Coud 
New Port Richey, FL 34655 



. 

t4ovembet- L, 1999 

FRUM: L i s a  5 .  S u m m i t t  
R i e s o i u t l o n  Spec1ali3t 
e x t e n s i o n  3(67 

In a3  much as this matter  h a s  t r s e r l  r e q u e s t e d  t r s  Le made p a r t  'if the 
aetter B u s i n e E s  Q u r e a u ' z  fils o n  y o u r  c o m p a n y ,  we a r e .  p r o v i d i n g  y o u  
ths o p p o r t u n i t y  to reply to- t h i s  carrespondence. 

T h a n k  y (3 u . 
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CUSTOMER EXPEdENCE RECORD 
I I 

TO THE CUSTOMER: This repon will k ml to me company far reynm I and r q l y  FcLID bt8 i n s f u c h s  on I ohw s16 b b m  fillhg Wt ?ls lm 

1 
1 I 

IF ADVERTISED, WHERE I A ~ ~ H C O Q V J  

TO THE COMPANY: Retum to the Better Business Bureau.,Please recard your dispMiorr d this case so that our files AI refleet y a ~ r  comments, andic! 
handling. Attach additional page if n e ~ e s w y .  A copy of your reply will be sev ta the cmvhinant. ! 

D n  
O H A V E  ADJUSTED 

1 ’ UNWILLING TO l7ECONSI9EC 
(t”t 

d 
1 i 0 WILL ADJUSt BY . [zr 

COMMENTS: I 
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I 
I 

1 
I 

I I 

I I 

1 
f 
1 I 

- 
I DATE 

t ! 
SIGNATURE . T I L E  
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Oebby 8, Kampert ~ 

Speclallst-Regulatory & Govt Affairs 

November 23,1099 

B, J, Baker 
Rlreetot of Olspute Reeolutlon 

6830 142nd Avenue N, 
Clearwater, FL 33758 
Tallahassee, FI 323994860 

8&ter 8U8fne88 But8au 

One Tampa CIty Center 
Post QMce Box 1 10, FLTC0818 
Tampa, FtOdda 3380141 I Q  

Re: Chartene Hogg 
72 7-3 7 2-0048 

Dear B, J, Baker: 

The following Infcrrmatlon Is provided In response to Charlene Hogg's Better Buslnass Bureau 
Inquiry of November 3t 1999, . I  ' 

On November I& 1999, Ms. Hunter GTE C u ~ f c "  Relatlona, left a message for Ms. Hogg to 
contact her to discuss the dlsputed charges referenced on the complalnt. 

Ms, Hunter contacted several of the dlsputed numbera on the llst, two of whlch were Ms, Hogg's 
mother's regldence, her slster's place of buslness, and one to long dlstance directory asslstance. 
The dlsputed calla are dlrect dlaled from the resldence, and at thfs tlme no cradlt Is warranted. 

In a letter dated October 6, 1988, to the Florida Public Servlce Commisslon regardlng the Sprlnt 
"Regulatory Related Charges", Ms. Hogg waa advlaed that she needs taCmtact Sprlnt to discuss 
these charges. 

On November I Q, Ma. Hunter spoke wlth "Fr8nce8" at the Hogg resldence and advlsed that M a ,  
Hogg would be recelvlng a letter of respanee In reference to her inquiry, 

We trust thls provides you wlth the Information yau require to resolve thla matter. 

3 Incereiy , 

V 
D B K: aaf 

ccc 



July 2, 1899 

Ms, EIlen Plendl 
Con8umer Affairs Analyst 
Dlvlslon of Consumer Servlcer 
Florida Publfc SewIce Commission 
2640 Shumard Oak Boulevard 
Tallahassee, Ft 32399-0860 

\- 

Re: Charlene Hog$ 
Case Number 2261 !54# 

Deer Me, Plendl:: 

The following Infomation Is provlded In supplemental response to Charlane Hogg's FPSC 
Inquiry of September 28,1996. 

On June 15, lsSS, the attached letter wa8 mailed to Ms, Hogg to contact GTE to dfscuss 
her addl t Ion a I CCI ncs ma. 

On June 30, 1999, Ma. C. Keppel, GTE Executive Assistant received a letter from Ms. 
Hogg which tiated the calta that $he was dlsputlng, A credit wasis8ued in the amount af 
$27.71 (lncludlng tax) whlch should appear wlthln 2-3 billfng cyclea. 

We trust thh pravldei you with the Infotrnerth you require to teeolve thla matter, 

&& Debby 0, 

D0 K: aaf 

ccc 
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018 Iekphona bprratlanr 

One Tampa Clty Centrr 
Post OMce BOK 1 IO,  f tTCO874 
Tampa, Florldia 33601 -0 1 1 0 

Jun. 1st 1999 

MI, Charlane HOgQ 
3145 Crenshaw Court 
Now P o r t  Richey, PL 34655 

Dear 248, Hogg: 

1 hbve been unaucceosful in speaking with you regarding your 
Florida Public Sarvice C o m i a d ~ n  inquiry of June 7 ,  1999 
concerning billing gurationr, 

Please# call 1 ( 8 0 0 )  483-7988 option # S ,  before June 33 ,  1999. My 
office houra are a t 3 0  a a ,  t o  4 t 3 0  p . n . ?  Monday through Friday, 

Bincerely, 
I. 

c. Kepprl 
Cuetamor Relatione Rqxosentativo 



. 
STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, C m  
J. TERRY DEASON 
SUSAN F. CWEUC 
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

DMSION OF CONSUMER A F F a  
BEVERLEE DEMEUO 
DIRECTOR 
(850) 4 13-6 100 
TOLL FREE 1-800-342-3552 

Ms. Charlene Hoag 
3 145 Crenshaw Court 
New Port Richey, FL 34655 

RE: FPSC 2290641 

Dear Ms. Hoag: 

This is in response to your communications with the Florida PubIic Service Commission 
conceming GTE-Florida. 

In an effort to resolve your complaint, we contacted the company and requested a detailed 
writfen report regarding your concerns. It is my understanding that a representative fiom the utility 
contacted you to discuss this matter. Based on a review of the information provided to the Florida 
Public Service Commission, it appears that the company issued a credit of $2 1.7 I to the acc.ount for 
the calls that you disputed in a letter GTE received on June 30, 1999. ns credit should appear on 
the account in one to two billing cycles. 

My initial determination, based on the information provided by you and the utility, is that the 
company has violated neither its tariffs nor this Commission's rules and rewlations in its handling 
of this matter. 

Thank you for the opportunity to address your concerns. If you wish to discuss this or have 
any questions, please let me know. You may reach me at 1-800-342-3552 or at 
eplendl@,psc.state. flu. 

Sincerely, 

Ell: Plendl 
Regulatory Specialist 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActiodEqual Opportunity Employer 
PSC Wcbsite: www.scri.nct/pac Interact E-mail: coatact@psc.stnte.fl.us 



Ellen, 

Please nota that the response for Charhe Hogg w89 answered under 
2261S41. Case number 2290641 should have been deleted since the 
issues am the same, 

Any questions, call mu, 

Arlene - GTEFL 

L2:60 6 6 6 t  'tI ' 9 0  
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5325 Kelly Road Tampa, Florida 3361 5 
(81 3) 886-91 07 Fax 886-8244 
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Deborah B. Kampert 
Specialist - Regulatory Affairs 

Verizon Communications 
One Tampa City Center 
Post Office Box 110, 
FLTCO616 
Tampa, FI 33601-01 10 

December 15,2000 

Ms. Shirley Stokes, Consumer Affairs Analyst 
Division of Consumer Affairs 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

Re: Charlene Hogg 
Case Number 294613T 

Dear Ms. Stokes: 

The following information is provided in response to Charlene Hogg’s FPSC complaint. 

Attached is a bill breakdown from January 1998 through current. Note the Sprint 
adjustment posted to Mrs. Hogg account on December 13th. Verizon has issued a total 
of $193.01 in compromise credit to Ms. Hogg (even though charges were valid). 

A security trace was placed on the line from April 27, through May.26. Unfortunately, 
the incorrect type of trap was placed on the line which recorded incoming calls and not 
outgoing calls. On May 20, the error was corrected to trap outgoing calls. Below are 
only the outgoing calls that Ms. Hogg has denied making. 

On May 23, and May 24, Ms. Hogg made calls to Exotica which appeared on the 
security trap. These calls were denied by Ms. Hogg, however the customer at the 
calted number acknowledges knowing Ms. Mgg.  

On May 24, several outgoing calls was made to Senator Jack Latvala which appeared 
on the security trap. These calls were denied by Ms. Hoag. 

On May 24, an outgoing call was made to Susan Glickman which appeared on the 
security trap. This call was denied by Ms. Hogg. Ms. Glickman acknowledges 
knowing Ms. Hogg. 



Ms. Shirley Stokes 
December 15,2000 
Page 2 - 
Re: Charlene Hogg 

On May 26, an outgoing call was made to Congressman Bilirakus whicb appeared on 
the security trap. This call was denied by Ms. Hogg. 

Although all charges due are valid, as a goodwill gesture, Verizon will prevent 
disconnection of service until this case is closed by the Division of Consumer Affairs. 

We trust this provides you with the information you require to resolve this matter. 

Since re I y , n 

Specialist - Regulatory Affairs 

DBK:aaf 

Enclosure 

- a  
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is provided In response to Chatlene Hagg's f PSC cbmplalnt, 

account on December 13th. Verizon has lssugd a total 
to Ms. Hogg (even though charges were valid). 

line from April 27, through May 28. Unfortunately, 
on the tine which recorded incoming calls and not 
wa8 corrected to trap outgoing calls. Below are 
has denled making. 

calls to Exotica which appeared on the 
Ms. Hogg, however the customer 8t the 

from January 1998 through current. Note the Sprint 

- *  

I 

Jack Latvala which appeared 

which appeared on the 
acknowledges 

i 
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On Mey (6, outgoing call was made to Congressman Bflfrakus which appeered on 
the secu ty t gp. This call was denied by Ms. Hogg. 

due are valid, as a goodwlfl gesture, Verizon will prevent 
until this case Is closed by the Divlsfon of Consumer Affaim. 

I i f  

rovldes you with the Information you requlre to resolve this matter. 
I 

Sp'eciallsf R 
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Shirley Stokes 

From: Shirley Stokes 
Sent: - Tuesday, December 05,2000 227 PM 
To: John Plescow 
cc: 
Subject: 

Shirley Stokes; Ellen Plendl; ‘deborah. kampert@verrzon.com’ 
FW: Pavia, Case # 337547T 

Importance: High . -  [&-b* LG,J 5 
$.la ’ v 3  

Please contact Ms. Debby Kampert regarding this case. Thanks. 

Debby, 
---c-------- 

At present, John is handling Pavia’s case. (Please let me know approximately what time you will finish with the 
Charlene Hoag’s information. Thanks.) 

-----Original Message----- 
From: Ellen Plendl 
Sent: Tuesday, December 05,2000 1:29 PM 
To: Shirley Stokes 
Cc: John Plescow 
Subject: FW: Pavia, Case # 337547T 

I received this regarding Mr. Pavia. 

-----Original Message----- 
From: deborah.kampert@.verizon.com [mailto:deborah.kampert@verizon.com] 
Sent: Tuesday, December 05,2000 1 :27 PM 
To: sstokes@psc.state.fl.us 
Subject: Pavia, Case # 337547T 

Shirley. 

Please EMAIL to ne the CATS fiIe for Pavia, Case # 337547T 

Debby B. Kampert 
Specialist - ReguIatory (FL) 
8 13-483-253 1 Voice 
813-227-9661 Fax 
deborah.kampert@verizon .corn 

Tracking: Recipient 

John Plescow 

Shirley Stokes 
Ellen Plendl 

‘deborah. kampert@verizon.com’ 

- *  

Read 

Read: 12/5/00 3:lO PM 

Read: 12/5/00 2 2 7  PM 

1 



Shirley Stokes 

From: 
- Sent: 
To: 
Subject: 

- 
Oonna.Turay@mail .sprint.com 
Thursday, November 16,2000 11 :01 PM 
sstokes@psc.state.fl.us 
1 1 17622 

. 

response for Charlene Hoag - 294625T 

Dear Shirley, 

This e-mail is in response to the recent foilow up complaint we received 
from your office on behalf of Chariene Noag. It is my hope that this 
response will finalize this matter. 

As a goodwill gesture and not an admission of guilt, 1 have issued a 
$53.65 credit to her account for her long standing disputed charges. 
This amount was anived fiom the $79.05 requested amount minus the 
$25.40 already issued equals the $53.65 credit. (79.05-25.40=53.65). 
This credit may take 30 to 45 days to appear (two invoices). Ms. Hoag’s 
current billing appears to be correctly rated on a11 charges. 

If you have additional questions, please feel fkee to contact me 
directly at 972-242-2073. 

Donna Turay 

Donna Turay 
Executive Services 
donna. turay@maiI.sprint.com 

1 



Shirlev Stokes 

From: 
Sent: 
To: 
Subject: 

Donna.Turay@mail.sprint.com 
Thursday, November 16, 2000 11:Ol PM 
sstokes @ p sc. state . fl . us 
11 17622 response for Charlene Hoag - 294625T 

Dear Shirley, 

This e-mail is in response to the recent follow up complaint we received 
from your office on behaIf of Charlene Hoag. It is my hope that this 
response will finalize this matter. 

As a goodwill gesture and not an admission of guilt, I have issued a 
S53.65 credit to her account for her long standing disputed charges. 
This amount was arrived from the $79.05 requested amount minus the 
S25.40 already issued equals the $53.65 credit. (79.05-25.40=53.65). 
This credit may take 30 to 45 days to appear (two invoices). Ms. Hoag's 
current billing appears to be correctly rated on all charges. 

If you have additional questions, please feel free to contact me 
directly at 972-242-2073. 

Donna Turay 

Donna Turay 
Executive Services 
donna. turayamai] .spfint.com 

1 



Ms, Camen Pen@ 
Consumw Affah Analyat 
Dlukfon of Consumer Affairs 
Florlde Public $eN(ce Ck"b8lon 
2540 Shumard Oak Boulevard 
Tellahalrm8, FL 323Q9&50 

I 

I 

Re: Charlene Hogg 
Case Numbrr 294813T 

the following Information Is provlded In supplementel rmponalg to Charlei 
FP SC complaint, 

Attached you will Clnd the very Md&" lnvestfgatlon that was perf 
regarding Ma. Hogg'8 danled calt8. Also Included I8 a bllling bteakdown fr 

. 1989 through June 2006. 

We have dstsmlned there Is no phyalcal trouble on the Ilns. fh 8ddftlon, 1 
attached reveal8 that Ms. Hogg doe8 have a mlatfonahlp wlth the majority 
partk8 ot had a purgo6e for the cell$. I 

Conalderable crredlt has been issued to Ma, Hogg'tl account due to denlec 
Based on the msult8 of the atteuhed tnvestigatlan, no further mdit wlll be 

please acivlse GTE whan the cam 1s ctasd and normal wi,e&on activity 

We trust this provldes you wlth the lnbrmatlon you r8qulre to rpsoive this I 

Sincerely, 

bBK:aaf 

03 I 

r '0816 
0710 

3 Hogg'a 

rmed 
~m November 

'8 infonnatfon 
,f the called 

:alia. 
I r6v id ad. 

an resume, 

lagtar. 

i 

i -  
I 

I 

I .  



Debby 8. Kampert 
Specialist-Regulatory & Gov't Affairs 

Ms. Carmen Pena 
Consumer Affairs Analyst 
Division of Consumer Affairs 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Charlene Hogg * 

Case Number 29461 3T 

GTE Service Corporation 

One Tampa City Center 
Post Office Box 1 10, FLTCOG 16 
Tampa, Florida 33601-01 10 

Dear Ms. Pena 

The following information is provided in supplemental response to Charlene Hogg's 
FPSC complaint. 

Attached you will find the very Jabor intens ive investigation that was performed 
regarding Ms. Hogg's denied calls. Also included is a billing breakdown from November 
1999 through June 2000. 

We have determined there is no physical trouble on the line. In addition, the information 
attached reveals that Ms. Hogg does have a relationship with the- majority of the called 
parties or had a purpose for the calls. 

Considerable credit has been issued to Ms. Hogg's account due to denied calls. 
Based on the results of the attached investigation, no further credit will be provided. 

Please advise GTE when the case is closed and normal collection activity can resume. 

We trust this provides you with the information you require to resolve this matter. 

Sincerely, . *  

DBK:aaf 
-- ----.-- 

A part of GTE Corporation 



Chag-lene Hogg 727-372-0048 
~ 

Bill Date Bal Fwd 
~ 

Curr 

Charges 
Reg 

ECS 
Charges 

Payment Total 
Due 

Sprint 
Charges 

GTELD 

Nov 99 106.33 4.28 154.55 23.96 77.37 2.6 1 

154.55 17.08 2.86 20.56 7.25 69.11 Dec 99 133.19 

Jan 00 133.19 17.38 1.36 16.3 I 1.01 0 169.25 

Feb 00 169.25 
~ 

17.58 
~~ 

9.14 2.36 .63 37.62 161.04 

Mar 00 161.04 17.70 2.1 1 10.54 26.58 165.38 .57 

Apr 00 165.38 18.32 7.6 1 11.95 . 4.18 23.02 184.42 

- 

May 00 184.42 18.14 12.19 197.56 3.6 1 3.05 

34.90 

23.85 

June 00 197.56 20.69 3.86 6.48 00.00 193.69 

ECS charges includes .11 detail page charge 



TELEPHONE # ACKNOWLEDGES 
CALLER 

CALLED PARTIES 
NAME I 





I TELE*HoNE# ACKNOWLEDGES 
CALLER 

CALLED PARTIES 
NAME 

AMOUNT 1 



CALLED PARTIES I ACKNOWLEDGES 
CALLER I 



a: I 





Shirley Stokes 

From: 
Sent: 
To: 
cc: 
Subject: 

* 
Shirley Stokes 
Monday, September 11,2000 10:25 AM 
Bev DeMeilo 
Carmen Pena; Shirley Stokes 
Mr. Charlie Beck /Charlene Hoag 

Importance: High 

Please see the following notes regarding my call to both of them. Thanks. 

09-1 1-2000 At 10:04 a.m., I called Mr. Beck. He says that Ms. Hoag stated that she wanted to sue the PSC for 
not granting an iiifornial conference. I explained that her case is in a stack of informal conferences, but the PSC 
can !\.rite a rec to dismiss, if it appears no rules were violated in this case. Mr. Beck understands and asked me 
to give her a call. Shirley Stokes 

09-1 1-2000 At 10: 14 a.m., I left a message on Ms. Hoag's answering machine expiaining that her case is in a 
stack of informal conference requests. We may not get to her case until November or December, and we may 
get to i t  before that time. However, we will foIlow up with her regarding the outcome. I asked her to Sive me a 
call at our toll-free telephone number. 

1 



\ I  

. -  

-I 



Uli19/1995 61: 48  8584884491 

FAX 

TO: Bev DeMefIo 
Fax number 487-1716 

From: Charlie Beck 
Office of Public Counsel 

Date: August A4,2000 

Re: Complaint of Ms. Charlene Hoag 

PAGE 01 

I am forwarding a fax I received from Ms. Charfene Hoag. She states 
that her service from GTE was improperly disconnected. In addition, 
she states that she requested an informal hearing from the PSC over 
three months ago about her long standing complaints, but she has 
received no satisfactory reply. 

/ i 



01/19/1975 01: 48 8504884491 PUBLIC COUNSEL 



STATE OF FLORIDA a 

OFFICE OF THE PUBLIC COUNSEL 

c/o The Florida Legislature 
I 1  1 West Madison St. 

Room 812 
I- 

Taiiahassce, Florida 32399- 1400 
JACK SHREVE 

PUBLIC COUNSEL 
850-488-9330 

M-E-M-0-R-A-N-D-U-M 

TO: Bev DeMeIlo 
Director of Consumer Mairs 
Florida Public Service Commission 

Charlie Beck FROM: 

DATE: July 28, 2000 
T 

’ .I‘ z . d r y -  

Bev, I’ve attached a letter we received yesterday from Ms. Charlene Hoag. 

a 
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1 '  ~ q e  Telephone Operations 

One Tampa City Center 
' * Post Office Box 1 10, FLTCOG 16 

Tampa, Florida 33601-01 10 

00 111'' 14 i ! i  tJ 
Debt:, B. Kampert 
Spec wlist-RegulatoFy & Govt Affairs 

i 1 .",\ L- I t: 1-1 
I 

June 12,2000 

Ms. Charfene Hogg 
3145 Crenshaw Court 
New Port Richey, FL 34655 

Dear Ms. Hogg: . 

This is in regards to your Florida Public Sewice Commission complaint of December 7, 1999, Case 
Number 29461 3T. 

Attached are copies of the November 1999 through May 25,2000 GTE bills. Please mark each 
specific Extended Calling Service and long distance calls that you are disputing (deny knowledge 
of call) and retum to GTE by June 26,2000. If not received by June 26, GTE wit1 assume that no 
calls are in dispute and full payment on the past due balance on your account is expected. 

The information can be mailed to: 

GTE Florida Attn: 0. Kampert 
P. 0. Box 110 MC FLTC 0616 
Tampa, FL 33601-01 10 

4- Sincerely, 
\ r r  c\ 

Debby B. Kampert \ 

DB K: aaf 

A part of GTE Corporation 



Billstar Browse Page= 0 0 0 0 1  GTFL 7 2 7  3 7 2 0 0 4 8  9 9 1 1 2 5  Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select  PF6=Bill History PF3=Zxl: 
_ _ - - - - - - - - - - -  - - - - - - - _ _ _ _ _  _ _ _ _ - _ - _ _ _ _ - - - - - _ - - _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
F 5 3 1 0 5 3 2 2 3 7 2 0 0 4 8 9 4 1 1 3 O N O V  2 5  1999727372-00480628287852 OOOOlFLSBCSRl LCF5322 
727 3 7 2 - 0 0 4 8  LC/5322 CHARLENE HOGG PAGE : I 01 - 
NOV 25 1999 MSD/19941130 3145 CRENSHAFJ CT 

CHARLENE HOGG PNT 
CBSS 0 6 2 8 2 8 7 8 5 2  ID 0 0 0 0 1  NEW PRT R I C H Y ,  FL 34655-2108 

ACCOUNT SUMMARY 
PREVIOUS CHARGES 
AMOUNT OF LAST BILL 
NO PAYMENT RECEIVED. 
AMOUNT PAST DUE 

3 0  3 8 . 1 3  6 0  3 3 . 1 9  9 0  

106 . '33 
. o o  

1 0 6 . 3 3  
3 5 . 0 1  INTERPIC= 0 0 3 3 3  

INTRAP I C= 
CURRENT CHARGES 
GTE REGUTATED SERVICES 
SPRINT REGULATED SERVICES 
TOTAL CURRENT CHARGES 
TOTAL AMOUNT DUE 
DUE DATE FOR CURRENT CHARGES ONLY 

TN-NA,SS-254661059 
CBR 7 2 7 / 5 9 5 - 3 3 3 6 , P S C  COMPLAINT,09/22/98,UPDT 9 /  

24.26 
23.96 
48.22 

1 5 4 . 5 5  
DEC 19, 1999 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:06:54 AM 



- - Page: 1 Document N a m e :  untitled 
- - ~  - __ ~ 

Billstar Browse Page= 00001 GTFL 727 3720048 991125 Active 
Messages===> 

PE7=Up PF8=Down PF9=T.op PFIO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exic 
_ _ _ _ _ - - - _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - _ - - - - -  - - - - - - - - - _ _ _ _ _ - _ - _ _ _ _ _  
9 8  

PPC/ 0 / TEI N TOL/2.40 RISK L 
NOB/ TD/FL1010 SAL/XXX SOR/980807 BC TU ACL 9 9 9 9 9 9 9 s  
CCDB IT VC TD S SD CA J F M A  M J 5 A S 0 N D POS 
9 0 0  9 9  9 9  01 

7 2 7  3 7 2 - 0 0 4 8  
1 5 4 . 5 5  

DEC 19, 1 9 9 9  
CHARLENE HOGG PN 
3145 CRENSHAW CT 
NEW PRT RICHY, FL 34655-2108 

7 2 7  3 7 2 - 0 0 4 8  LC/5322 
NOV 25- 1999 MSD/19941130 
YOUR BILL AT A GLANCE 
GTE REGULATED SERVICE 
GTE LOCAL CALLS 
GTE REGULATED LONG DISTANCE CALLS 
MISCELLANEOUS CHARGES AND CREDITS 

1 5  5 3 2 2  0628287852  0 1  00000010633 00000015455  

GTE REGULATED SERVICE TAXES AND SURCHARGES 

02 

1 4 . 4 5  
2 . 6 1  
4 . 2 8  
1 . 0 2  
1.90 

PAGE : 2 OF 7 

I 

D a t e :  0 6 / 0 9 / 2 0 0 0  T i m e :  1 0 : 0 6 : 5 9  AM 



Page: 1 Document Name: untitled 
-- . -- 

-- --  - 

Billstar Browse Page= 0 0 0 0 2  GTFL 727 3720048 991125 Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=LaSt Pg PF5=Acct Select ~ F 6 = B i l l  History PF3=Exit 
_ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

GTE REGULATED SERVICES 2 4 . 2 6  
23.96 SPRINT REGULATED SERVICES 

TOTAL CURRENT CHARGES 48.22 
GTE REGULATED SERVICE (NOV 25 TO DEC 25) 
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 8 0 0  GTE- 
6 8 5 5  1 8 0 0  4 8 3 - 6 8 5 5  
DESCRIPTION QTY UNIT RATE 

RESIDENCE LINE 1 10.86 
SUBTOTAL 
FCC ACCESS CHARGE 1 3.50 
TOTAL 
TAXABLE 14.45 F 14.36 R3 
GTE LOCAL CALLS 
BILLING FOR 727 372-0048 
EXTENDED CALLING SERVICE SUMMARY 
CALL # OF CALLS RATE 
AREA 
TAMPA N/ 1 . 2 5 0 0 0  
CLEARWAT 9 . 2 5 0 0 0  

TELE/ACCESS ACT CHARGE 1 . 0 9  

CHARGE 

. 2 5  
2 . 2 5  

. 0 9  F 
10.86 7V 
10.95 
3.50 FV 
14 - 4 5  

- 1  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 7 : 0 4  A M  



Page: 1 Document N a m e :  untitled 
--- .- _c-_---_ - 

Billstar Browse Page= 0 0 0 0 2  GTFL 727 3720048 991125 Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PF5=Acct Select PF6=Bill History 
_ _ _ - - - - - - - - - - f - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - 
SUBTOTAL $ 2 . 5 0  
LOCAL CALL DETAIL PER PAGE CHARGE .11 FV 
TOTAL 2.61 
LOCAL CALL DETAIL FOR 372-0048 
DATE TO NO. TIME MINUTES CLS SI RF CI 
OCT 26 727 446-0058 1020A - 5 4 0  1 0 0  G 1 
OCT 2 8  727 446-0058 1133A 2 . 2 3 0  I 00 G 1 

15 5322 0628287852  0 1  00000010633 00000015455  02  
727 372-0048 LC/5322 
NOV 25 1999 MSD/19941130 
NOV 3 727 595-3336 1018A 20.250 1 0 0  G 1 
NOV 9 727 7 3 6 - 3 4 4 2  353P 5.150 1 00 G 1 
NOV 9 727 535-9770 718P . 4 4 0  1 00  H 1 
NOV 19 727 787-8991 950A -410 1 0 0  G 1 
NOV 19 727 787-8991 323P 1.240 1 00  G 1 
NOV 20 727 7 3 4 - 8 2 6 4  511P 5.070 1 0 0  H 1 
NOV 21 727 449-8810 711P -310 1 00 H 1 
NOV 23  813  926-6364  937A 1 . 5 6 0  1 00 D 1 
TOTAL LOCAL CALLS $ 2.61 
GTE REGULATED REGIONAL CALLS 

PAGE : 3 OF 7 

- +  

3 a t e :  0 6 / 0 9 / 2 0 0 0  T i m e :  10:07:09 AM 



----- - - - - - -  
~ - __ - -- __ . 

Page: 1 Document Name: untitled 
_ _ -  ~- - - - ._  

Billstar Browse Page= 0 0 0 0 3  GTFL 7 2 7  3 7 2 0 0 4 8  991125 Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PF5=Acct Select PF6=BiH History PF3=~xit 
_ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - _ - - _ - - - - -  

DIRECT DIALED CALLS 
DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF 
1105STPEFL19287273673592 11 43141 c OA 1.21 FV 

1109STPEFL19207273673592 1 43141 < OA .11 FV 
1109STPEFL19327278214343 2 43141 e OA .22  FV 

1114STPEFL15457278240936 1 43141 < OA -11 FV 
1119STPEFL09307278248813 1 41141 c OA .19 FV 
1119STPEFL1S257278248813 1 41141 C OA -19 FV 
1119STPEFL17297278240936 1 41141 c OA .19 FV 
1120STPEFL09347278248813 1 43141 c OA .ll FV 
1120STPEFL17387278214343 1 43141 c OA .11 FV 

TOTAL 36 4.28 
TOTAL REGULATED REGIONAL CHARGES 4 . 2 8  
MISCELLANEOUS CHARGES AND CREDITS 

CALLS BILLED TO 727  3 7 2 - 0 0 4 8  

1109STPEFL19137275287220 1 43141 e OA .11 FV 

lllOSTPEFL19327275287220 14 43141 c OA 1.54 FV 

1122STPEFL18587278214343 1 41141 < OA .19 FV 

F LATE PAYMENT CHARGE ON $ 6 8 . 2 0  AT 1 . 5 0 %  1.02 
TOTAL 1.02 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:07:13 AM 



_ _  .- - - -...- -- 
Page: 1 Document N a m e :  untitled 

-~ -- 

Billstar B r o w s e  Page= 0 0 0 0 3  GTFL 727  3 7 2 0 0 4 8  991125 Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History p ~ 3 = ~ ~ ~ t  
_I_------------- - - - - - - - - _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - - - - - - - _  
REGULATED SERVICE T S E S  AND SURCHARGES 
ACCOUNT SUBJECT TO STATE TAX 
F 3.00% FEDERAL EXCISE TAX ( 3 . 0 0 %  OF $23.15) .69 

7 2 7  3 7 2 - 0 0 4 8  LC/5322 PAGE : 
NOV 2 5  1 9 9 9  MSD/19941130 

1 5  5322  0 6 2 8 2 8 7 8 5 2  01 0 0 0 0 0 0 1 0 6 3 3  0 0 0 0 0 0 1 5 4 5 5  02  
4 OF 7 

R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX ( 2  

COUNTY 911 FUNDING FEE 
SVC PROVIDER NUMBER PORTABILITY FEE 
TOTAL 
GTE REGULATED SERVICE CHARGES 
TOTAL GTE CHARGES 

. 5 6 %  OF $21.50) 

15 5 3 2 2 . 0 6 2 8 2 8 7 8 5 2  01 00000010633 00000015455  0 2  
7 2 7  3 7 2 - 0 0 4 8  LC/5322 

- 0 0 3 3 3 - ( 8 0 0  8 7 7 - 4 6 4 6 )  BILLING FOR SPRINT 
NOV 25 1999 MSD/19941130 

COMMUNICATIONS SERVICES 
BILLING FOR SPRINT 
CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 11059081 

. 5 5  
- 3 0  
.36 

I. 90 
2 4 . 2 6  
2 4 . 2 6  

PAGE : 5 OF 7 

- a t e :  0 6 / 0 9 / 2 0 0 0  T i m e :  10:07:18 AM 



-_ - - - - - - - - - - - - - - - -____________c________ 

SPRINT DIAL-1 CALLS 
DATE TIME PLACE CALLED NUMBER CALLED 
1016 1838 TITU FL 407 267  1 2 0 2  
CALLED FROM 
1016 1 8 5 4  MINN MN 612 6 2 4  9 8 5 6  
1016 1 8 5 5  AMER GA 912 924  9 8 5 6  
1019 1854 AMER GA 912 924 9304  
1019 1 8 5 5  AMER GA 912 9 2 4  5179 
CALLED FROM 
1022 1609 TALL FL 8 5 0  922 5378  
1024  1 6 5 4  AMER GA 912 924  5 1 7 9  
CALLED FROM 
1 0 2 4  1 7 3 6  WASH DC 2 0 2  2 2 5  4 0 8 5  
1 0 2 5  1429 TALL FL 8 5 0  4 8 8  4892 
1 0 2 6  0924  PENS FL 8 5 0  433 6 0 4 0  
1 0 2 7  1320 WASH DC 202  225  4 0 8 5  
1027 1328 WASH DC 202 224 2237 
1028 1821 AMER GA 912 924 9304 
1 0 2 8  2 0 0 6  AMER GA 912 924 5 1 7 9  
1029 1902 BEVE FL 3 5 2  5 2 7  1289 

-- - - . -__- -- - --___ _ _  -- . 
Page: 1 Document Name: untitled 

Billstar Browse Page= 0 0 0 0 5  GTFL 727 3720048 991125 Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exit 
- 

PERIOD M I N  
NIGHT 

15.0 
NIGHT 1.0 
NIGHT 2 . 0  
DAY 1.0 
DAY 

11.0 
DAY 2 . 0  
NIGHT 

1 3 . 0  
NIGHT 1.0 
DAY 2 . 0  
DAY 1.0 
DAY 1.0 
DAY 1.0 
DAY 1.0 
NIGHT 8 . 0  
NIGHT 1.0 

AMOUNT 
1 . 5 0  

10 
. 2 0  
.25  

1.85 

. 5 0  
1.30 

.10 

. 5 0  
-25 
. 2 5  
. 2 5  
. 2 5  
.80 
* 10 

- I  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 7 : 2 4  AM 



1029 1906 BEVE FL 352 527 1436 
1029 1908 BEVE FL 3 5 2  7 4 6  9195 

1029  1915 BEVE FL 352 746 5622 
1029 1917 BEVE FL 352  5 2 7  8 0 5 0  
1 0 2 9  1 9 1 9  CRYS FL 3 5 2  5 6 4  8 4 8 4  
1031 1344 BEVE FL 352  746 5121 
1031 1345 BEVE FL 352 746 1465 
1031 1 3 4 7  BEVE FL 3 5 2  746 6618 

15 5322 0628287852 0 1  00000010633 
727 372-0048 LC/5322 
NOV 25 1999 MSD/19941130 
1031 1350 BEVE FL 352 746 1111 
1031 1353 BEVE FL 352 746 7653 
1031 1 3 5 4  BEVE FL 352 5 2 7  9743 
1 0 3 1  1 3 5 6  CRYS FL 352 564 4888 
1031 1400 BEVE FL 352  746  9 2 6 3  
1031 1 4 0 2  HOMO FL 352 628 4595 
1031 1405 HOMO FL 352 382 5125 
1031 1406 HOMO FL 352 382  5122 

1 0 2 9  1912 BEVE FL 352 5 2 7  4 4 9 8  

NIGHT 2.0 
NIGHT 2.0 
NIGHT 2.0 
NIGHT 2.0 
NIGHT 1.0 
NIGHT 3.0 
NIGHT 1.0 
NIGHT 1.0 
NIGHT 2 . 0  

00000015455 02 

NIGHT 2.0 
NIGHT 1.0 
NIGHT 1.0 
NIGHT 2.0 
NIGHT 2 . 0  
N I G H T  2.0 
NIGHT 1.0 
NIGHT 1.0 

. 2 0  

. 2 0  

. 2 0  

. 2 0  

.10 

. 3 0  

.10 

.10 

. 2 0  

PAGE : 

. 2 0  
* 10 
.10 
. 2 0  
.20 
. 20  
.10 
.IO 

6 OF 7 

- D  

3ate: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 7 : 2 9  AM 



-- ----_ _ _ _  ._--- - I___- 

Page: 1 Document Name: untitled - ~- 

Billstar Browse Page= 0 0 0 0 6  GTFL 727 3 7 2 0 0 4 8  9 9 1 1 2 5  Active 
Messages===> 

PF7=Up PF8=Down PF?=Top PFlO=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit 

1031 1407 INVE FL 352  860 1 3 0 1  NIGHT 1 . 0  .10 
_ - _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ~ - - - - - - - - - - - - - - - - - - - - - - - - - - -  

1031 1409 CRYS FL 3 5 2  7 9 5  9198 NIGHT 1.0 .10 
1031 1 4 1 1  INVE FL 3 5 2  3 4 1  3 1 6 9  NIGHT 2.0 . 2 0  
1031 1413 HOMO FL 352  382  3 8 0 7  NIGHT 2.0 . 2 0  
1 0 3 1  1 4 1 7  CRYS FL 352 563 2 7 5 0  NIGHT 2 . 0  * 2 0  
1031 1419 CRYS FL 3 5 2  795 2 0 8 1  NIGHT 2 . 0  . 2 0  
1031 1421 BEVE FL 3 5 2  527 0582 NIGHT 2 . 0  . 2 0  

1031 1425 CRYS FL 352  7 9 5  4 3 4 0  NIGHT 2 . 0  . 2 0  
1031 1427 CRYS FL 352  7 9 5  3048  NIGHT 1 . 0  .10 

1031 1431 BEVE FL 352  7 4 6  9607 NIGHT 2 . 0  *20 
1031 1 4 3 3  BEVE FL 3 5 2  7 4 6  1786 NIGHT 1.0 .10 
1031 1434 INVE FL 352  6 3 7  8 1 3 8  NIGHT 1 . 0  .10 
1031 1 4 3 5  INVE FL 352  860 5175 NIGHT 1 . 0  .10 
1031 1 4 3 6  BEVE FL 3 5 2  527  2 0 1 8  NIGHT 3.0 .30 
1031 1440 HOMO FL 352 628 2 0 5 8  NIGHT 1 . 0  .10 
1103 1 7 3 4  AMER GA 912 9 2 4  5179  DAY 2 . 5 0  
CALLED FROM 10.0 
1105 1908 M E R  GA 912  924  9 8 5 6  NIGHT 1.0 .10 

1031 1423 BEVE FL 3 5 2  527  9 7 6 0  NIGHT 2 . 0  . 2 0  

1031 1429  BEVE FL 3 5 2  7 4 6  0 6 4 9  NIGHT 2.0 . 2 0  

D a t e :  0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 7 : 3 4  AM 



P a g e :  1 Document Name: untitled 
- -  - ~ -_l 

----- ___--- 

Billstar B r o w s e  Page= 0 0 0 0 6  GTFL 7 2 7  3 7 2 0 0 4 8  991125 Active 
Messages===> 
PF7=Up PF8=Down P F 9 = T o p  PFlO=Last P g  PF5=Acct Select PF6=Bill History PF3=Exit 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

GA 912 924 5179 NIGHT 9.0 -90 
1111 1551 DIR GA 9 1 2  555 1212 DAY 1.0 1.40 

GA 912 9 2 4  2 4 6 5  DAY 3 . 0  . 7 5  

1106 1632 AMER 

1111 1552  AMER 
TOTAL 1 9 . 4 5  
SUMMARY OF SPRINT USAGE 

7 2 7  3 7 2 - 0 0 4 8  L C / 5 3 2 2  PAGE : 
NOV 2 5  1999 MSD/19941130 
DOMESTIC DIAL-1 USAGE 1 9 . 4 5  
TOTAL CALL USAGE 1 9 . 4 5  

15 5 3 2 2  0 6 2 8 2 8 7 8 5 2  01 0 0 0 0 0 0 1 0 6 3 3  0 0 0 0 0 0 1 5 4 5 5  02 

'OTHER CHARGES 
CARRIER UNIVERSAL SERVICE CHARGE 1.00 
PRESUBSCRIBED LINE CHARGE 1.50 
TOTAL 2.50 
TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES 

.71 FEDERAL EXCISE TAX 

.70 STATE AND LOCAL TAX 

. 6 0  STATE AND LOCAL SURCHARGE 

TOTAL FOR THIS INVOICE 2 3 . 9 6  
TOTAL 2 . 0 1  

7 OF 7 

-. 

3ate: 0 6 / 0 9 / 2 0 0 0  T i m e :  10:07:38 AM 



Page: 1 Document Name: untitled 
- - - - . - - ____-- 

Billstar Browse Page= 00007 GTFL 7 2 7  3 7 2 0 0 4 8  991125 Active 
Messages===> 

~ 

PF7=Up PF8=Down PF9=Top PF10=Last Pg PFS=Acct Select PF6=Bill History PF3=3x:: 
_ _ _ _ _ _ _ _ - - - - - _ - _ _ _ - _ ~ - - - - - - _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
***SPRINT SENSE PRODUCT SUMMARY*** 
LONG DISTANCE CHARGES THIS MONTH 20 9 5  
CASH BACK THIS MONTH 2.10 
PREVIOUS CASH BACK BALANCE 2 2 . 2 5  
CURRENT CASH BACK BALANCE 2 4 . 3 5  
TOTAL FOR SPRINT 2 3 . 9 6  

U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE*CALLS WH 
ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN 

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO 

15 5322 0628287852 01 00000010633 0 0 0 0 0 0 1 5 4 5 5  02 

D a t e :  0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 7 : 4 7  AM 



Page: 1 Document N a m e :  untitled 

Billstar B r o w s e  Page= 00006 GTFL 727 3720048  991225 Active 
Messages===> 
PF7=Up PF8=Down PF9=Top PF10=Last Pg PFS=Acct Select 

STATE AND LOCAL SURCHARGE 
TOTAL 
TOTAL FOR THIS INVOICE 
***SPRINT SENSE PRODUCT SUMMARY*** 
LONG DISTANCE CHARGES THIS MONTH 
CASH BACK THIS MONTH 
PREVIOUS CASH BACK BALANCE 
CURRENT CASH BACK BALANCE 
TOTAL FOR SPRINT 

- - - - - - _  
PF6=Bill History PF3=Exit 

17.90 
1.79 

2 4  - 3 5  
26.14 
2 0 . 5 6  

THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO 
U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH 
ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN 

15 5322  0628287852 01 00000008544  00000013319 05  



Page: 1 Document N a m e :  untitled 
- - - -. 

%- - .--- 

B i l l s t a r  Browse Page= 0 0 0 0 1  GTFL 7 2 7  3 7 2 0 0 4 8  991225 Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exit 
_ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
F53105322372004894113ODEC 2 5  1 9 9 9 7 2 7 3 7 2 - 0 0 4 8 0 6 2 8 2 8 7 8 5 2  OOOOlFLSBCSRl LCF5322 
727  372-0048 LC/5322 CHARLENE HOGG PAGE : I OF P- c 

DEC 25 1999 MSD/19941130 3145 CRENSHAW CT 
CBSS 0628287852  ID 00001 NEW PRT RICHY, FL 3 4 6 5 5 - 2 1 0 8  
CHARLENE HOGG PNT 

ACCOUNT SUMMRRY 
PREVIOUS CHARGES 
AMOUNT OF LAST BILL 
PAYMENT (SI RECEIVED. THANK Y O U .  
AMOUNT PAST DUE 

4 8 . 2 2  60 3 7 . 2 2  9 0  3 0  

154 .55  

8 5 . 4 4  
69.11- 

.OO INTERPIC= 0 0 3 3 3  
INTRAP IC= 

CURRENT CHARGES 
GTE REGULATED SERVICES 
SPRINT REGULATED SERVICES 
TOTAL CURRENT CHARGES 
TOTAL AMOUNT DUE 
DUE DATE FOR CURRENT CHARGES ONLY 

TN-NAfSS-2546610S9 
CBR 727/595-3336,PSC COMPLAINT,09/22/98,UPDT 9 /  

27.19 
20.56 
47.75 

133.19 
JAN 18, 2 0 0 0  

- *  

Date: 0 6 / 0 9 / 2 0 0 0  T i m e :  10:08:01 AM 



-- -. -- -- __ Page: 1 Document N a m e :  untitled 

Billstar Browse Page= 00001 GTFL 727 3 7 2 0 0 4 8  991225 Active 
Messages===> 

PPC/O/ TEI N TOL/4.69 R I S K  L 
NOB/ TD/FL~O~O SAL/XXX SOR/980807 BC TU ACL 9999999s 
CCDE IT VC TD S SD CA J F M A M J J A S 0 N D POS 

01 9 0 0  9 9  9 9  9 
727 372-0048 

133.19 
JAN 18, 2 0 0 0  

CHARLENE HOGG PN 
3145 CRENSHAW CT 
NEW PRT RICHY, FL 34655-2108 

15 5322 0628287852 01 00000008544 00000013319 OS 
6 727  372-0048  LC/5322 PAGE : 2 OF DEC 2 5  1999 MSD/19941130 

PAYMENTS 
1127  2965 PAYMENT OF $ 30.74 RECEIVED ON NOV 27. 
1208 1664 PAYMENT OF $ 3 8 . 3 7  RECEIVED ON DEC 8. 
TOTAL PAYMENT(S) OF $ 69.11 RECEIVED. 
YOUR BILL AT A GLANCE 
GTE REGULATED SERVICE 14.45 

3 a t e :  0 6 / 0 9 / 2 0 0 0  T i m e :  1 0 : 0 8 : 0 8  AM 



Billstar Browse Page= 0 0 0 0 2  GTFL 727 3720048  991225  Active 
Messages===> 

PF7=L.Jp PF8=Down PFS=Top PFlO=Last Pg PF5=Acct Select PF6=Bi11 History PF3=Exit 

GTE REGULATED LONG DISTANCE CALLS 7.25 
MISCELLANEOUS CHARGES AND CREDITS . 5 6  
GTE REGULATED SERVICE TAXES AND SURCHARGES 2.07 

GTE REGULATED SERVICES 27.19 
SPRINT REGULATED SERVICES 2 0 . 5 6  

TOTAL CURRENT CHARGES 4 7 . 7 5  
GTE REGULATED SERVICE (DEC 25 TO JAN 2 5 )  

_ _ _ - - - _ - _ - - - - - - - - _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
GTE LOCAL CALLS 2 . 8 6  

GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 8 0 0  483- 
6 8 5 5  

TELE/ACCESS ACT CHARGE 1 . 0 9  
' DESCRIPTION QTY UNIT RATE 

RESIDENCE LINE 1 10.86 
S UB TO TAL 
FCC ACCESS CHARGE 1 3 . 5 0  
TOTAL 
TAXABLE 14.45 F 14.36 R 3  
GTE LOCAL CALLS 
BILLING FOR 727  372-0048 
EXTENDED CALLING SERVICE SUMMARY 

. 0 9  F 
10.86 7V 
10.95 

3 . 5 0  FV 
1 4 . 4 5  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:08:14 AM 



- - _ -. . .- - ~ -- - _  Page: I Document Name: untitled 
_. - - - ~ - c _  

Billstar Browse Page= 00002  GTFL 7 2 7  3720048  991225  Active 
Messages===> 

AREA 

CLEARWAT a . 2 5 0 0 0  2 . 0 0  

LOCAL CALL DETAIL PER PAGE CHARGE 
TOTAL 

TAMPA N /  3 . 2 5 0 0 0  . 7 5  

SUBTOTAL $ 2.75 

7 2 7  3 7 2 - 0 0 4 8  LC/5322 PAGE : 3 OF r 

.11 FV 
2 . 8 6  

i s  5322  0628287852  01 ooooooo8544 o o o o o o i 3 3 i g  0 5  

DEC 25 1 9 9 9  MSD/19941130 b 

LOCAL CALL DETAIL FOR 3 7 2 - 0 0 4 8  
DATE TO NO. TIME MINUTES CLS s r  RF CI 

NOV 28  727 7 3 6 - 3 4 4 2  650P 6.370 1 0 0  H 1 
NOV 2 9  7 2 7  -441-3721  3 2 2 P  - 4 7 0  1 0 0  G 1 
DEC 2 727 5 9 5 - 3 3 3 6  3 0 0 P  3 . 0 4 0  1 00  G 1 

DEC 6 7 2 7  5 3 5 - 9 7 7 0  737P . 5 3 0  1 00  H 1 
DEC 9 727  4 2 4 - 0 2 5 3  235P . 2 5 0  1 00  G 1 
DEC i o  n - 7  5 3 8 - 7 2 7 7  3 3 6 ~  6 . 5 0 0  1 0 0  G 1 
DEC 13 813 9 9 6 - 4 6 9 3  531P . 3 5 0  1 0 0  D 1 

DEC 5 727  5 3 5 - 9 7 7 0  701P . 3 5 0  I 00 H 1 

* 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 8 : 2 0  AM 



--_ _ _  -~ 
Page: 1 Document Name: untitled 

Billstar Browse Page= 0 0 0 0 3  GTFL 727 3720048 991225 Active 
Messages===> 
pF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History P~3=Exit 

DEC 14 727 787-6057 802P .260 1 00 H 1 
DEC 15 813 973-7181 705P 3.200 1 00 E 1 
DEC 15 813 9 9 6 - 5 5 7 5  709P 1 4 . 4 7 0  1 00  E 1 
TOTAL LOCAL CALLS $ 2.86 
GTE REGULATED REGIONAL CALLS 

_ _ _ _ _ _ _ - - - - - - - - - - - _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

CALLS BILLED TO 727 372-0048 
DIRECT DIALED CALLS 
DATECALLTOHRMINPA TELNO MIN PL 
1127STPEFL10087278248813 2 
1129TAMPFLO9558132723473 2 
1130STPEFL08517278932765 8 
1130STPEFL09097278248813 I 
1130STPEFL09597278248813 1 
1130STPEFL15417278248813 6 
1130STPEFL15517278240936 3 
1206STPEFL17187278240936 2 
1209STPEFL09527278932765 2 
1211TAMPFL13098139876771 1 
12 13 TAMPFL190 78 13 72 753 3 6 18 
1214STPEFL10047278248813 1 

CPTSL 
43141 
41141 
41141 
41141 
41141 
41141 
41141 
41141 
41141 
43141 
43181 
41141 

FROM REF 
e OA 
e OA 
c OA 
e OA 
COA 
c OA 
c OA 
e OA 
e OA 
c OA 
c OA 
cOA 

.22 FV 

. 3 8  FV 
1.52 FV 

. 1 9  FV 

.19 FV 
1.14 FV 
.57 FV 
.38 FV 
.38 FV 
.11 FV 

1 . 9 8  FV . 
-19 FV 

- *  

_.. . . ~~ 

Date: 0 6 / 0 9 / 2 0 0 0  T i m e :  1 0 : 0 8 : 2 5  AM 



..-__-__. - ~- ~ 

Page: 1 Document N a m e :  untitled - -- 

Billstar Browse Page= 0 0 0 0 3  GTFL 727  3 7 2 0 0 4 8  9 9 1 2 2 5  Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFIO=Last Pg PF5=Acct Select PF6=Bill History p ~ 3 4 3 - i :  
_ f _ _ - - - - - - - _ - - - - - - - _ _ _ _ _ L _ _ _ _ _ _ _ _ _ I _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

TOTAL 4 7  7 . 2 5  
TOTAL REGULATED REGIONAL CHARGES 7 . 2 5  
MISCELLANEOUS CHARGES AND CREDITS 

15 5322 0628287852  01 0 0 0 0 0 0 0 8 5 4 4  0 0 0 0 0 0 1 3 3 1 9  0 5  
727  3 7 2 - 0 0 4 8  LC/5322 
DEC 2 5  I999 MSD/19941130 
LATE PAYMENT CHARGE ON $ 3 7 . 2 2  AT 1.50% 
TOTAL 
REGULATED SERVICE TAXES AND SURCHARGES 
ACCOUNT SUBJECT TO STATE TAX 
F 3 . 0 0 %  FEDERAL EXCISE TAX ( 3 . 0 0 %  OF $ 2 5 . 9 9 )  
R3 2 . 5 6 %  FLORIDA INTRASTATE GROSS RECEIPTS TAX 

COUNTY 9 1 1  FUNDING FEE 
SVC PROVIDER NUMBER PORTABILITY FEE 
TOTAL 
GTE REGULATED SERVICE CHARGES 
TOTAL GTE CHARGES 

.56% OF $ 2 4 . 7 2 )  

S6 

PAGE : 

F 
. 5 6  

. 7 a  
( 2  

. 6 3  

. 3 0  

. 3 6  
2 . 0 7  

27.19 
27 .19  

15 5322  0628287852  01 0 0 0 0 0 0 0 8 5 4 4  00000013319 0 5  
7 2 7  3 7 2 - 0 0 4 8  LC/5322 PAGE : 

4 OF 

5 OF 

5 

5 

- 0  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 8 : 2 9  AM 



- Page: 1 Document N a m e :  Untitled 
- -_--- _ _  - 

Billstar B r o w s e  Page= 0 0 0 0 5  GTFL 727 3720048  991225 Active 
Messages===> 

PF7=TJp PF8=Down PFS=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exit 
_ _ _ _ - c _ _ _ _ _ _ _ - - - I _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ I _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

1204S575 

DEC 2 5  1999  MSD/19941130 

COMMUNICATIONS SERVICES 
BILLING FOR SPRINT 
CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 
SPRINT DIAL-1 CALLS 
DATE TIME PLACE CALLED " M B E R  CALLED 
1 1 1 4  1546 AMER GA 912 924 2154  
CALLED FROM 
1114 1556 BIRM AL 2 0 5  9 3 9  3717 

1119 1009 TALL FL 850  407 4177 
1119 1024 TALL FL 850 4 8 7  4177 
1119 1 8 4 0  AMER GA 912 924 5179 
CALLED FROM 
1 1 1 9  2013 B r m  AL 2 0 5  324 7 8 9 6  
1126 1817 AMER GA 912 924 5179 
1 2 0 3  1858 AMER GA 912 924 9856 
CALLED FROM 
1 2 0 5  1933 M E R  GA 912 924 9856 

- 0 0 3 3 3 -  ( 8 0 0  877-4646) BILLING FOR SPRINT 

1119 0 9 3 2  BIRM AL 205 324 7896 

PERIOD MIN 
NIGHT 

10.0 
NIGHT 1.0 
DAY 2.0 
DAY 2.0 
DAY 2 . 0  
DAY 

1 5 . 0  
NIGHT 1.0 
DAY 4 . 0  
DAY 

21.0 
NIGHT 7.0 

AMOUNT 
1.00 

.10 

. 5 0  

. 5 0  

. 5 0  
3 . 7 5  

.10 
1.00 
2 . 4 0  

.70 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 8 : 3 4  AM 



Page: 1 Document Name: untitled - --I_ -- 

Billstar Browse Page= 0 0 0 0 5  GTFL 7 2 7  3 7 2 0 0 4 8  9 9 1 2 2 5  Active 
Messages===> 

NIGHT 1.10 1 2 0 5  1 9 4 2  AMER GA 912 924  5 1 7 9  
CALLED FROM 
1206 1607 TALL FL 8 5 0  4 8 8  9 8 5 3  
1 2 0 7  1326 TALL FL 850 4 8 8  9853 
1 2 1 0  1 6 4 4  AMER GA 912 924 5 1 7 9  
CALLED FROM 
TOTAL 
SUMMARY OF SPRINT USAGE 

TOTAL CALL USAGE 
'OTHER CHARGES 
CARRIER UNIVERSAL SERVICE 
PRESUBSCRIBED LINE CHARGE 
TOTAL 

15 5322 0628287852  01 
7 2 7  3 7 2 - 0 0 4 8  LC/532^2 

DOMESTIC DIAL-1 USAGE 

DEC 2 5  1999 MSDj19941130 

CHARGE 

00000008S44 

DAY 
DAY 
DAY 

00000013319 

TAXES AND FEES ON'SPRINT LONG DISTANCE SERVICES 
FEDERAL EXCISE TAX 
STATE AND LOCAL TAX 

11.0 
2 . 0  . 5 0  
4 . 0  1.00 

3 . 2 5  
1 3 . 0  

16.40 

16.40 
1 6 . 4 0  

1 . 2 9  
1.50 
2 . 7 9  

05  
PAGE : 

. 6 0  
- 3 1  

6 OF 6 

late: 0 6 / 0 9 / 2 0 0 0  T i m e :  10:08:39 AM 



Page: 1 Document Name: untitled 
I 

- - _ _  --  _ _  _---- 
sillstar Browse Page= 00001 GTFL 727 3720048 000125 Active 
Messages===> 

PF7=Up PF8=Down PFS=Top PF10=Last Pg PFS=Acct Select PF6=Bill History PF3=Exit 

F531053223720048941130JM 25 2000727372-00480628287852 OOOOlFLSBCSRl LCFS322 
I OF 5 727 372-0048 LC/5322 CHARLENE HOGG PAGE : 

JAN 25 2000 MSD/19941130 3145 CRENSHAW CT 
CBSS 062az878s2 ID 00001 NEW PRT RICHY, FL 34655-2108 
CHARLENE HOGG PNT 

_ _ _ _ _ - - - - - - - - - - _ _ _ - - _ I _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

30 

ACCOUNT SUMMARY 
PREVIOUS CHARGES 
AMOUNT OF LAST BILL 
NO PAYMENT RECEIVED, 
AMOUNT PAST DUE 

47.75 60 48.22 90 

133.19 
. o o  

133.19 
37.22 INTERPIC= 00333 

INTRAPIC= 
CURRENT CHARGES 
GTE REGULATED SERVICES 
SPRINT REGULATED SERVICES 
TOTAL CURRENT CHARGES 
TOTAL AMOUNT DUE 
DUE DATE FOR CURRENT CHARGES ONLY 

TN-NAfSS-254661O59 
CBR 727/595-3336,PSC COMPLAINT,O9/22/98,UPDT 9 /  

* 

, 19.75 
16.31 
36.06 

169.25 
FEB 18, 2 0 0 0  

Date: 06/09/2000 Time: 1 0 : 0 9 : 0 2  AM 



--- ---- Page: 1 Document Name: untitled 
- ~ - - -  -. ~ . - 

Billstar B r o w s e  Page= 0 0 0 0 1  GTFL 7 2 7  3 7 2 0 0 4 8  0 0 0 1 2 5  Active 
Messages===> 

PF7=Up PF8=Down PF-S=Top PFlO=Last Pg PFS=Acct Select  PF6=Bill History PF3=Exit 

98 
PPC/O/ TEI N TOL/4.31 R I S K  L 
NOB/ T D / F L ~ O ~ O  SAL/XXX SOR/OOOl26 BC TU ACL 9 9 9 9 9 9 9 s  
CCDB IT VC TD S SD CA J F M A M J J A S 0 N D POS 
9 00  9 9  9 9  9 9  01 

_ _ _ _ _ _ _ - - _ - - _ _ I _ _ _ _ _ _ _ _ _ _ _ _ _ c 3 _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - _  

727 3 7 2 - 0 0 4 8  
1 6 9 . 2 5  

FEB 18, 2000  
CHARLENE HOGG PN 
3145 CRENSHAW CT 
NEW PRT RICHY, FL 34655-2108  

727 3 7 2 - 0 0 4 8  LC/5322 
JAN 25’ 2 0 0 0  MSD/19941130 
YOUR BILL AT A GLANCE 

GTE LOCAL CALLS 
GTE REGULATED LONG DISTANCE CALLS 
MISCELLANEOUS CHARGES AND CREDITS 
GTE REGULATED SERVICE TAXES AND SURCHARGES 

15 5322 0 6 2 8 2 8 7 8 5 2  0 1  0 0 0 0 0 0 1 3 3 1 9  00000016925  0 9  

GTE ,REGULATED SERVICE 1 4 . 4 5  
1 . 3 6  
1 . 0 1  
1 . 2 8  
1 . 6 5  

PAGE : 2 OF 5 

D a t e :  0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 9 : 0 8  AM 



Billstar Browse Page= 00002  GTFL 727  3 7 2 0 0 4 8  000125 Active 
Messages===> 

PF7=Up PF8=Down PFS=Top PFlO=Last Pg PF5=Acct Select PF6=Bill History P~3=Exi= 

GTE REGULATED SERVICES 19.75 
SPRINT REGULATED SERVICES 16.31 

TOTAL CURRENT CHARGES 36.06 
GTE REGULATED SERVICE ( J A N  2 5  TO FEB 2 5 )  

6855  
DESCRIPTION QTY UNIT RATE 

RESIDENCE LINE 1 10.86 
SUBTOTAL 
FCC ACCESS CHARGE 1 3 . 5 0  
TOTAL 
TAXABLE 14.45 F 14.36 R3 
GTE LOCAL CALLS 

_ _ - - - - - - - - - - - - _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 4 8 3 -  

TELE/ACCESS ACT CHARGE 1 . 0 9  

BILLING FOR 727  3 7 2 - 0 0 4 8  

- 0 9  F 
10.86 7V 
10.95 

3 . 5 0  FV 
14.45 

EXTENDED 
CALL 
AREA 
CLEARWAT 
SUBTOTAL 

CALLING SERVICE SUMMARY 
# OF CALLS RATE 

5 . 2 5 0 0 0  

CHARGE 

1.25 
$ 1.25 

- - .  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:09:13 AM 



-I 

- _  __------_ Page: 1 Document Name: untitled - 

Billstar Browse Page= 00002  GTFL 727 3 7 2 0 0 4 8  000125 Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exic 
- - _ - _ - _ _ _ 1 c _ - _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

LOCAL CALL DETAIL PER PAGE CHARGE .11 FV 
TOTAL 1.36 LOCAL CALL DETAIL FOR 3 7 2 - 0 0 4 8  
DATE TO NO. TIME MINUTES CLS SI RF CI 

JAN 3 7 2 7  4 4 9 - 8 8 1 0  852A . 3 4 0  1 
JAN 4 7 2 7  7 3 3 - 4 6 6 2  524P . 4 4 0  1 
J A N  1 3  727  4 4 9 - 8 8 1 0  815P  . 3 2 0  1 

JAN 2 5  2000  MSD/19941130 I 

JAN 1 7  727 7 9 7 - 1 7 7 5  216P .I20 1 

15 5322  0628287852  0 1  00000013319  
727  3 7 2 - 0 0 4 8  LC/5322 

JAN 17 727 796-5158 21OP 4 . 4 1 0  1 

TOTAL LOCAL CALLS $ I. 36 
GTE REGULATED REGIONAL CALLS 

DIRECT DIALED CALLS 
DATECALLTOHRMINPA TELNO MIN PL CPTSL 
0104STPEFL1013 72 78248813 3 4 1 1 4 1  
0109TAMPFLI6348132590357 2 4 3 1 4 1  
Oll6STPEFL17417278240936 2 4 3 1 4 1  

CALLS BILLED TO 727 3 7 2 - 0 0 4 8  

0 0  G 1 
0 0  G 1 
00  H 1 

00000016925  0 9  

0 0  G 1 
00  G 1 

FROM REF 
e OA 
C O A  
e OA 

PAGE : 

- 5 7  FV 
. 2 2  FV 
. 2 2  FV 

3 OF 

- b  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:09:18 AM 



- -- __I - -- Page: 1 Document Name: untitled 
. _ _  -1_1_------ -~ 

Billstar Browse Page= 0 0 0 0 3  GTFL 7 2 7  3 7 2 0 0 4 8  0 0 0 1 2 5  Active 
Messages===> 

PF7=Up PF8=Down PF9.=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exit 

TOTAL 7 1.01 
TOTAL REGULATED REGIONAL CHARGES 1.01 
MISCELLANEOUS CHARGES AND CREDITS 
LATE PAYMENT CHARGE ON $ 8 5 . 4 4  AT 1 . 5 0 %  1.28 F 
TOTAL 1.28 
REGULATED SERVICE TAXES AND SURCHARGES 
ACCOUNT SUBJECT TO STATE TAX 
F 3.00% FEDERAL EXCISE TAX ( 3 . 0 0 %  OF $ 1 8 . 7 8 )  . 5 6  
R3 2 . 5 6 %  FLORIDA INTRASTATE GROSS RECEIPTS TAX (2 

. 5 6 %  OF $16.98) . 43  
'COUNTY 911 FUNDING FEE .30 
SVC PROVIDER NUMBER PORTABILITY FEE .36 
TOTAL 1.65 
GTE REGULATED SERVICE CHARGES 19.75 
TOTAL GTE CHARGES 19.75 

7 2 7  3 7 2 - 0 0 4 8  LC/5322 PAGE : 4 OF 5 
15 5322  0628287852  01 00000013319 0 0 0 0 0 0 1 6 9 2 5  0 9  

JAN 25  2 0 0 0  MSD/19941130 

COMMUNICATIONS SERVICES 
- 0 0 3 3 3 -  ( 8 0 0  8 7 7 - 4 6 4 6 )  BILLING FOR SPRINT 

D a t e :  0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 9 : 2 4  AM 



Page: 1 Document Name: untitled 
------_-- I~~____-__ 

-__ - 

Billstar Browse Page= 00004 GTFL 727 3720048 000125 Active 
Messages===> 

p ~ 7 = U p  PF8=Down PF9=Tap PFlO=Last Pg PF5=Acct Select PF6=Bill History PF3=~xls 
_ _ _ _ _ _ _ _ _ _ _ - - - _ - - - - - - - - - - - - - - - _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - - - _ _ _ _ _ _ _ _  
BILLING FOR SPRINT 
CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 01044859 
SPRINT DIAL-1 CALLS 
DATE TIME PLACE CALLED NUMBER CALLED PERIOD M I N  
1 2 1 4  2020 AMER 
1 2 1 4  2 0 2 1  AMER 
1215 1 7 2 5  AMER 
CALLED FROM 
1217 1 4 4 7  TALL 
1218 1307 AMER 
1231 1736 AMER 
CALLED FROM 
0104 1716 M E R  
0107 1612 AMER 
CALLED FROM 
0107 1 9 5 5  AMER 
0 1 0 8  1 4 5 6  LEES 
0 1 1 1  1 8 2 3  M E R  
CALLED FROM 
TOTAL 

GA 9 1 2  
GA 912 
GA 912 

FL 8 5 0  
GA 912 
GA 912 

GA 912 
GA 912 

GA 912 
FL 352 
GA 912 

924  9 8 5 6  
924 5 1 7 9  
924  9 8 5 6  

4 8 8  4 4 9 1  
924 5 1 7 9  
924 5 1 7 9  

924 2154 
924 9 3 0 3  

924  5179  
3 2 6  2 7 6 6  
924 5179  

NIGHT 1.0 
NIGHT 3.0 
DAY 

11.0 
DAY 2.0 
NIGHT 2 . 0  
NIGHT 

1 4 . 0  
DAY 5.0 
DAY 

11.0 
NIGHT 7.0 
NIGHT 2.0 
DAY 

10.0 
-#e 

AMOUNT 
10 

3 30 
2 . 7 5  

.50 

. 2 0  
1 . 4 0  

1.25 
2.75 

. 7 0  

. 2 0  
2 . 5 0  

IL. 6 5  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 9 : 2 8  AM 



Page: 1 Document Name: untitled --___ - -. _-  ~. -__------ 

Billstar Browse Page= 0 0 0 0 4  GTFL 7 2 7  3 7 2 0 0 4 8  000125 Active 
Messages===> 

p ~ 7 = U p  PF8=Down PF9=Tap PFlO=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit 
______--I--------------------------------------------------------------------- 

SUMMARY OF SPRINT USAGE 

TOTAL CALL USAGE 
OTHER CHARGES 
CARRIER UNIVERSAL SERVICE CHARGE 
PRESUBSCRIBED LINE CHARGE 
TOTAL 
TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES 
FEDERAL EXCISE TAX 
STATE AND LOCAL TAX 
STATE AND LOCAL SURCHARGE 

727 3 7 2 - 0 0 4 8  LC/5322 
JAN 2 5  2 0 0 0  MSD/19941130 
TOTAL 
TOTAL FOR THIS INVOICE 
***SPRINT SENSE PRODUCT SUMMARY*** 
LONG DISTANCE CHARGES THIS MONTH 
CASH BACK THIS MONTH 
PREVIOUS CASH BACK BALANCE 

DOMESTIC DIAL-1 USAGE 

15 5322  0628287852  01 00000013319 0 0 0 0 0 0 1 6 9 2 5  0 9  

12.65 
1 2 . 6 5  

1.15 
1.50 
2 . 6 5  

. 4 7  

.17 

. 3 7  

PAGE : 5 OF 5 

1.01 
16.31 

14.15 
1.42 

26.14 

- *  

~~~ 

3ate: 0 6 / 0 9 / 2 0 0 0  T i m e :  10:09:33 AM 
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Billstar B r o w s e  Page= 0 0 0 0 5  GTFL 727  3 7 2 0 0 4 8  0 0 0 1 2 5  Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exiz 
_ _ - _ _ _ _ - - - - - - - _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - - - - - - _  
CURRENT CASH BACK BALANCE 2 7 . 5 6  
TOTAL FOR SPRINT 16.31 
THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO 
U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH 
ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN 

15 5322  0 6 2 8 2 8 7 8 5 2  01 0 0 0 0 0 0 1 3 3 1 9  0 0 0 0 0 0 1 6 9 2 5  0 9  

D a t e :  0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 9 : 4 0  AM 
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NPA 727 TN 372 0048  PG ACTN LAC E F A LINES 
MSD 19941130 LC F5322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852  ID 00001 RPG 
CS/R1 LC/F5322 MSn/19941130 BD/APR 25 2000 TN/727 372-0048 
CHARLENE HOGG EPD NT 
EB/N NGB ACCT#/ PAY#/l55322062828785201 
3145 CRENSHAW CT 
NEW 

30 

PRT RICHY, FL 34655-2108 S 
ACCOUNT SUMMARY 
PREVIOUS CHARGES 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
AMOUNT OF LAST BILL 
PAYMENT (S)  RECEIVED. THANK YOU. 

165.38 
23.02- 

AMOUNT PAST DUE 142.36 

30.92 60 29.71 90 

N= 7 T= 4 F= I 

81.73 INTERPIC= 00333 
INTRAPIC= 0 5 4 4 8  

S= 

. ,  

PG O O O O l / O O O ~ ~  

TO * 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 



w- _ _  Page: 1 Document Name: untitled 
. ___- 

NPA 7 2 7  TN 372 0 0 4 8  PG ACTN LAC E F A LINES PG 0 0 0 0 2 / 0 0 0 ~  
MSD 19941130 LC F5322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852  ID 0 0 0 0 1  RPG TO 

CHARLENE HOGG EPD NT 
C S / R 1  LC/F5322 MSD/19941130 BD/APR 2 5  2 0 0 0  TN/727 3 7 2 - 0 0 4 8  * 

A 
CURRENT CHARGES B 

C 
GTE REGULATED SERVICES 30.11 D 
SPRINT REGULATED SERVICES 11.95 E 

F 
TOTAL CURRENT CHARGES 4 2 . 0 6  G 
TOTAL AMOUNT DUE 1 8 4 . 4 2  H 
DUE DATE FOR CURRENT CHARGES ONLY MAY 19, 2 0 0 0  r 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ~ - -  

S= 

~ - .  - _  __ _- ~ .. - .~ _ _  . 

Date: 06/09/2000 Time: 1 0 : 0 5 : 5 2  AM 



Page: I Document Name: untitled 
- __ 

NPA 7 2 7  TN 372 0 0 4 8  PG ACTN LAC E F A LINES 
MSD 19941130 LC F5-322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852 ID 0 0 0 0 1  RPG 
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2 0 0 0  TN/727 372-0048 
CHARLENE HOGG EPD NT 
PAYMENTS 
0 3 2 9  3 8 7 5  PAYMENT OF $ 23.02 RECEIVED ON MAR 29. 
TOTAL PAYMENT(S) OF $ 23.02 RECEIVED. 

YOUR BILL AT A GLANCE 
GTE REGULATED SERVICE 14.45 
GTE LOCAL CALLS 7.61 
GTE REGULATED LONG DISTANCE CALLS 4.18 
MISCELLANEOUS CHARGES AND CREDITS I. 67 

GTE R E G U T E D  SERVICES 30.11 

TOTAL CURRENT CHARGES 42.06 

GTE REGULATED SERVICE TAXES AND SURCHARGES 2.20 

SPRINT REGULATED SERVICES ' 11.95 

GTE REGULATED SERVICE (APR 25 TO MAY 25) 

6855  
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 4 8 3 -  

N= 7 T= 4 F= 1 S= 

- *  

PG 0 0 0 0 4 / 0 0 0 1 .  

TO * 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
P 



-- - - 
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NPA 727  'IN 372 0048  PG ACTN LAC E F A LINES PG 0 0 0 0 5 / 0 0 0 :  
MSD 19941130 LC F5322 SRCH 
CN WITHOUT CONTACT 

CHARLENE HOGG EPD NT 

ACCT 0628287852  ID 00001 RPG TO 
CS/R1 LC/F5322 MSD/l9941130 BD/APR 25 2 0 0 0  TN/727 3 7 2 - 0 0 4 8  * 

DESCRIPTION QTY UNIT RATE A 
TELE/ACCESS ACT CHARGE 1 . 0 9  . 0 9  F B 

I 10.86 10.86 7V C 
SUBTOTAL 10.95 D 

TAXABLE 14.45 F 14.36 R3 G 
GTE LOCAL CALLS H 

CALL # OF CALLS RATE K 

1 . 2 5 0 0 0  M 
2 9  . 2 5 0 0 0  N 

RESIDENCE L I N E  

FCC ACCESS CHARGE 1 3.50 
TOTAL 

E 
14.45 F 
3.50 FV 

I 
J 

L 

BILLING FOR 727 372-0048 
EXTENDED CALLING SERVICE SUMMARY 

AREA 
TAMPA N/ 
CLEARWAT 
SUBTOTAL 
LOCAL CALL DETAIL PER PAGE CHARGE 

0 
P 

N= 7 T= 4 F= 1 

CHARGE 

. 2 s  
7 . 2 5  

S= 

$ 7 . 5 0  
.II FV 

- - -- - - __I--..--- 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:06:02 AM 



Page: 1 Document N a m e :  untitled 
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NPA 727 TN 372 0048 PG ACTN LAC E F A ' L I N E S  FG 0 0 0 0 6 / 0 0 0 1 ~  
MSD 19941130 LC F5322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO 

C W L E N E  HOGG EPD NT 
TOTAL 7.61 

C S / R l  LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 * 

LOCAL CALL DETAIL FOR 372-0048 
DATE 

MAR 27 
MAR 2 8  
MAR 20 
MAR 31 
APR 3 
APR 3 
APR 5 
APR 7 
APR 7 
APR 9 
APR 10 
APR 10 

TO NO. 
813 996-5575 

727 724-0702 
727 447-8805 
727 724-0702 

727 447-8805 
727 447-8805 
727 446-9352 * 

727 447-8805 

727 447-8805 

727 447-aaos 
727 786-7227 
727 447-8805 

N= 7 T= 4 

TIME 
846P 
143P 
210P 
142P 
229P 
232P 
402P 
951A 
322P 
S1SP 
951A 
956A 
F= 1 

MINUTES 
22.430 
3.080 

12.010 
.480 

1.230 
.470 

6.570 
1.420 
3.310 

. 5 2 0  
4.230 
3 . 0 9 0  

CLS SI RF CI 
1 0 0 E  1 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 G  I 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 H  1 
1 0 0 G  1 
I 0 0 G  1 

S= 

* 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
P 



--_____ _ _ ~  - ___ ---- 
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PG 0 0 0 0 7 / 0 0 2 1  NPA 727 TN 372 0048 PG ACTN LAC E F A LINES 
MSD 19941130 LC F5-322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO 
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2000 
CHARLENE HOGG EPD NT 
APR 10 727 446-9352 lOOlA 1.030 
APR 10 727 733-4662 85231 1 060 
APR 12 727 447-8805 456P  .190 
APR 13 727 447-8805 9 2 9 ~  . l o o  
APR 13 727 447-8805 1008A . 0 8 0  
APR 14 727 447-8805 955A . 5 7 0  
APR 14 727 449-8810 1048A .430 
APR 
APR 
APR 
APR 
APR 
APR 
APR 
APR 
APR 

14 727 724-0702 
14 727 787-8991 
16 727 733-4662 
17 727 707-0991 
18 727'538-7277 
18 727 725-5121 
18 727 581-1121 
19 727 581-1121 
23 727 733-4662 

N= 7 T= 4 

116P 
256P 
545P 
520P 
94 1A 
422P 
425P 
913A 
544P 
F= 1 

1.540 
2 . 5 8 0  

, 3 5 0  
3 . 4 6 0  
1.590 
1.520 
,110 

2.370 
1.010 

1 
1 
1 
1 
1 
1 
1 
I 
1 
1 
1 
1 
1 
1 
1 
1 

0 0  G 
00  H 
0 0  G 
0 0  G 
0 0  G 
0 0  G 
0 0  G 
00  G 
0 0  G 
00  H 
00 G 
00 G 
0 0  G 
00  G 
0 0  G 
0 0  H 

S =  

1 
1 
1 
1 
1 
1 
1 
I 
1 
1 
1 
1 
1 
1 
I 
1 

TN/727 3 7 2 - 0 0 4 8  * 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
P 

* 

. .~ - _. ~ - .-__ I_ - . 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:06:13 AM 
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NPA 7 2 7  TN 3 7 2  0 0 4 8  PG ACTN LAC E F A LINES FG 0 0 0 0 8 / 0 0 0 1  
MSD 19941130 L c  F5-322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852  ID 00001 RPG TO 
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2 0 0 0  
CHARLENE HOGG EPD NT 
APR 2 5  7 2 7  7 8 7 - 8 9 9 1  141P . 0 5 0  1 00 G 1 
APR 25 727 7 8 7 - 8 9 9 1  3 3 7 ~  2,110 1 0 0  G 1 
TOTAL LOCAL CALLS $ 7 . 6 1  
GTE REGULATED REGIONAL CALLS 

TN/727 372-0048 * 

A 
B 
C 
D 

N= 7 T= 4 F= 1 S= 

- I  

~ ~ ~ ___ __ ~ _ _  ~ ~ ~ _ _ _ _ - - ~ -  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:06:19 AM 
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NPA 7 2 7  TN 372  0 0 4 8  PG ACTN LAC E F A LINES PG 0 0 0 0 9 / 0 0 0 1  
MSD 1 9 9 4 1 1 3 0  LC F5322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852  ID 0 0 0 0 1  RPG 

CHARLENE HOGG EPD NT 

TO 
CS/R1 LC/F5322 MSD/19941130 BD/APR 2 5  2 0 0 0  TN/727 3 7 2 - 0 0 4 8  * 

CALLS BILLED TO 727 372-0048 A 
DIRECT DIALED CALLS B 
DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM C 
0 3 2 8TAMPFLlO 5 6 8 1 3  744 6 1 6 3  4 41141 D 
0328TAMPFL11018137446100 8 41141 E 
0417STPEFL09377278248813 6 41141 F 

TOTAL 22 H 
TOTAL REGULATED REGIONAL CHARGES r 
MISCELLANEOUS CHARGES AND CREDITS J 
LATE PAYMENT CHARGE ON $ 1 1 1 . 4 4  AT 1 . 5 0 %  K 
TOTAL L 
REGULATED SERVICE TAXES AND SURCHARGES M 
ACCOUNT SUBJECT TO STATE TAX N 
F 3 . 0 0 %  FEDERAL EXCISE TAX ( 3 . 0 0 %  O F  $ 2 8 . 8 3 )  0 
R 3  2 . 5 6 %  FLORIDA INTRASTATE GROSS RECEIPTS TAX ( 2  P 

G 0425STPEFL10217278248813 4 41141 

N= 7 T= 4 F= 1 S= 

REF 
e OA 
c OA 
e OA 
c OA 

1 . 6 7  

. 7 6  FV 
1 . 5 2  FV 
1 . 1 4  FV 

. 7 6  FV 
4 . 1 8  
4.18 

F 
1.67 

.86 

c 

-~ ~ - - - - - - -  -__ -. 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:06:24 AM 
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ACTN LAC E F A LINES PG O O O l O / O O O ~  NPA 727 TN 372 0048  PG 
MSD 19941130 LC F5322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG TO 

CHARLENE HOGG EPD NT 
CS/RI LC/F5322 MSD/19941130 BD/APR 25 2000 TN/727 372-0048 * 

. 5 6 %  O F  $ 2 6 . 4 0 )  .68 A 
COUNTY 911 FUNDING FEE . 3 0  B 
SVC PROVIDER NUMBER PORTABILITY FEE .36 C 
TOTAL 2.20 D 
GTE REGULATED SERVICE CHARGES 3 0 . 1 1  E 
TOTAL GTE CHARGES 3 0 . 1 1  F 
- 0 0 3 3 3 - ( 8 0 0  877-4646) BILLING FOR SPRINT G 
COMMUNICATIONS SERVICES H 
BILLING FOR SPRINT I 
CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 04018005 J 
SPRINT DIAL-1 CALLS K 
DATE TIME PLACE CALLED " M B E R  CALLED PERIOD MIN AMOUNT L 
0321 1900 AMER GA 912 9 2 4  5179 NIGHT 1.70 M 

17.0 N 
0328 0917 TALL FL 850 488 3370 DAY 2.0 . 5 0  0 
0330 2113 AMER GA 912 924 9304 NIGHT 3 . 0  .30 P 

N= 7 T= 4 F= 1 S= 

Date: 06/09/2000 Time: 10:06:29 AM 
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---I--- - _. .. - 

NPA 7 2 7  TN 3 7 2  0048  PG ACTN LAC E F A LINES 
MSD 19941130 LC F5322 SRCH 
CN WITHOUT CONTACT ACCT 0628287852  ID 0 0 0 0 1  RPG 
CS/R1 LC/F5322 MSD/19941130 BD/APR 25 2 0 0 0  TN/727 372-0048 
CHARLENE HOGG 
0331 1859 M E R  GA 912 
0 4 0 1  1756 AMER GA 912 

0 4 0 4  1741 AMER GA 912 

0 4 0 6  1316 TALL FL 8 5 0  
0 4 0 9  1 9 0 1  AMER GA 912 
0410 1 3 2 0  TALL FL 8 5 0  
TOTAL 
SUMMARY OF SPRINT USAGE 

TOTAL CALL USAGE 
OTHER CHARGES 
CARRIER UNIVERSAL SERVICE 
PRESUBSCRIBED LINE CHARGE 
TOTAL 

N= 7 T= 4 F= 1 

DOMESTIC DIAL-1 USAGE 

9 2 4  
924  

924 

9 2 1  
924 
9 2 1  

EPD NT 
5179 
gas6 

5179  

9763 
5 1 7 9  
9763 

CHARGE 

S= 

DAY 5.0 I 65 
NIGHT 1.10 

11.0 
DAY 3 . 5 0  

1 4 . 0  
DAY 2 . 0  . so  
NIGHT 1.0 . 1 0  
DAY 2.0 . 5 0  

8 . 8 5  

8 . 8 5  
8 . 8 5  

.74 
1.50 
2 . 2 4  

PG 00011/0001 

TO * 

- I  

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
P 

_.__ - - ~ ~ 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:06:34 AM 
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Page: 1 Document N a m e :  untitled 
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NPA 7 2 7  TN 3 7 2  0 0 4 8  PG ACTN LAC E F A LINES 
MSD 19941130 LC F5322 SRCH 
CN WITHOUT CONTACT ACCT 0 6 2 8 2 8 7 8 5 2  ID 00001 RPG 
CS/R1 LC/F5322 MSD/19941130 BD/APR 2 5  2 0 0 0  TN/727 3 7 2 - 0 0 4 8  
CHARLENE HOGG EPD NT 
TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES 
FEDERAL EXCISE TAX .36 

STATE AND LOCAL SURCHARGE .26 
TOTAL . 8 6  

***SPRINT SENSE PRODUCT SUMMARY*** 

STATE AND LOCAL TAX . 2 4  

TOTAL FOR THIS INVOICE ii. 9 5  

LONG DISTANCE CHARGES THIS MONTH 1 0 . 3 s  

CASH BACK THIS MONTH 
PREVIOUS CASH BACK BALANCE 

CURRENT 'CASH BACK BALANCE 

TOTAL FOR SPRINT 
N= 7 T =  4 F= 1 

1.04 
2 9 . 2 6  

11.95 
S= 

PG 0 0 0 1 2 / 0 0 0 1  

TO * 

A 
B 
C 
D 
E 
F 
G 
H 
I: 
J 
K 
L 

3 0 . 3 0  M 
N 
0 
P 

- - - - __- . - . - - . ____ - - .~ - - -- - __ ~~ - -  ~ ~ _ _  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:06:40 AM 



NPA 7 2 7  TN 3 7 2  0 0 4 8  
MSD 19941130 LC FS32 
CN WITHOUT CONTACT 
C S / R 1  LC/F5322 MSD 
CHARLENE HOGG 
EB/N NGB ACCT#/ 
3145 CRENSHAW CT 

PG 
2 4  

/I9941130 

ACTN LAC E F A LINES 
SRCH 

ACCT 0 6 2 8 2 8 7 8 5 2  ID 0 0 0 0 1  
BD/MAY 25 2000 7371727 3 7 2 - 0 0 4  

EPD NT 
PAY#/1553220628287852 

NEW PRT RICHY, FL 3 4 6 5 5 - 2 1 0 8  S 
ACCOUNT SUMMARY 

3 0  

PREVIOUS CHARGES 
- - - - - - - - - - -  - - - - - - - -  
AMOUNT OF LAST BILL 
PAYMENT (S  1 RECEIVED 

AMOUNT PAST DUE 
_ - - - - - - - - - - - - _ - _ _ _ _  

4 2 . 0 6  6 0  

- - - - - - -  - - -  

YOU - - -  

3 0 . 9 2  9 0  

01 

RPG 
8 

8 7 . 5 9  INTERPIC= 0 0 3 3 3  
INTRAPIC= OS448 

S= 

PG 

TO 
* 

A 
€3 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 

D a t e :  0 6 / 0 9 / 2 0 0 0  Time: 10:04:01 AM 



Page: 1 Document Name: untitled 
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NPA 7 2 7  TN 3 7 2  0 0 4 8  PG 
MSD 19941130 LC F5322 

ACTN LAC E F A LINES 
SRCH 

CN WITHOUT CONTACT 
C S / R 1  LC/F5322 MSD/19941130 BD/MAY 2 5  2 0 0 0  TN/727 3 7 2 - 0 0 4 8  
CElARLENE HOGG EPD NT 

ACCT 0 6 2 8 2 8 7 8 5 2  ID 0 0 0 0 1  RPG 

TOTAL CURRENT CHARGES 
TOTAL AMOUNT DUE 
DUE DATE FOR CURRENT CHAIIGES ONLY 

N= 7 T= 4 F= 1 

3 6 . 9 9  
197.56 

JUN 18, 2 0 0 0  

S= 

PG 0 0 0 0 2 / 0 0 0 1 :  

TO 
* 

A 
B 
C 
D 
E 
F 
G 
H 
I 

- 4  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 4 : 0 7  AM 
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NPA 7 2 7  TN 3 7 2  0 0 4 8  PG ACTN LAC E F A LINES 
MSD 19941130 LC F5322. SRCH 
CN WITHOUT CONTACT ACCT 0 6 2 8 2 8 7 8 5 2 .  ID 00001 RPG 
CS/Rl LC/F5322 MSD/19941130 BD/MAY 2 5  2 0 0 0  T N / 7 2 7  3 7 2 - 0 0 4 8  
CHARLENE HOGG EPD NT 
PAYMENTS 
0501 4 6 0 8  PAYMENT OF $ 23.85 RECEIVED ON MAY 1. 
TOTAL PAYMENT(S) OF $ 2 3 . 8 5  RECEIVED. 

YOUR BILL AT A GLANCE 
MONTHLY SERVICE - REGULATED 14.45 
LOCAL CALLS 3.61 
GTE REGULATED LONG DISTANCE CALLS 3.05 
MISCELLANEOUS CHARGES AND CREDITS 1 . 7 8  
GTE REGULATED SERVICE TAXES AND SURCHARGES 1.91 

GTE REGULATED SERVICES 24.80 
SPRINT REGULATED SERVICES 12.19 

TOTAL CURRENT CHARGES 3 6 . 9 9  
MONTHLY SERVICE - REGULATED (MAY 25  TO JUN 25)  
GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 4 8 3 -  
685s 

N= 7 T= 4 F= 1 S =  

PG 00004/000LZ 

TO 
* 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
P 

Date: 0 6 / 0 9 / 2 0 0 0  T i m e :  10:04:15 AM 



NPA 7 2 7  TN 3 7 2  0048  PG 
MSD 19941130 LC F5122- 

ACTN LAC E F A’LINES 
SRCH 

CN WITHOUT CONTACT ACCT 0628287852 ID 0 0 0 0 1  RPG 
CS/R1 LC/F5322 MSD/19941130 BD/MAY 2 5  2000 TN/727 3 7 2 - 0 0 4 8  
CHARLENE HOGG EPD NT 
DESCRIPTION QTY UNIT RATE 
TELE/ACCESS ACT CHARGE 1 . 0 9  . 0 9  F 
RESIDENCE LINE 1 10.86 10.86 7 V  

3 . 5 0  FV FCC ACCESS CHARGE 1 3 . 5 0  
TOTAL 14.45 
TAXABLE 1 4 . 4 5  F 14.36 R 3  
LOCAL CALLS 

EXTENDED CALLING SERVICE SUMMARY 
CALL # OF CALLS RATE 
AREA 
CLEARWAT 14 . 2 5 0 0 0  
SUBTOTAL 
LOCAL CALL DETAIL PER PAGE CHARGE 
TOTAL 

SUB TOTAL 10.95 

BILLING FOR 727 3 7 2 - 0 0 4 8  

N= 7 T= 4 F- 1 

CHARGE 

3 . 5 0  

S= 

$ 3 . 5 0  

3.61 
.11 FV 

PG 0 0 0 0 5 / 0 0 0 l L  

TO 
* 

A 
B 
c 
D 
E 
F 
G 
H 
I 
J *  
K 
L 
M 
N 
0 
P 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 3 : 0 3  AM 



- - _  .- -_---- - I 
Page: 1 Document N a m e :  untitled 

--- --_I_ - -. - - - 

NPA 727 TN 372 0048 PG . ACTN LAC E F A LINES 
MSD 19941130 LC F51.22- SRCH 

PG 0 0 0 0 6 / O C O l Z  

TO CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG 

CHARLENE HOGG EPD NT 
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 * 

LOCAL CALL DETAIL FOR 372-0048 
DATE TO NO. TIME MINUTES 

APR 26 727 595-3336 823P 3.520 
APR 27 727 733-4662 737P 1.400 
APR 30 727 733-4662 747P 1.230 
MAY 1 727 726-9382 249P .450 

MAY S 727 595-3336 336P 3.360 
MAY 9 727  787-8991 146P 3.050 
MAY 12 727 298-1699 1144A 1.280 
MAY 14 727 733-4662 755P 1.230 
MAY 17 727 725-6111 227P 7.560 
MAY 19 727 298-1699 1023A 1.410 
MAY 24 727 595-7314 948A . 2 7 0  
MAY 24 727 733-4662 826P . 3 5 0  

N= 7 T= 4 F= 1 

MAY 1 727 725-5417 251P . 4 a o  

CLS SI RF CI 
1 0 0 H  1 
1 0 0 H  I 
I 0 0 H  1 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 G  1 
I 0 0 G  1 
1 0 0 H  I 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 G  1 
1 0 0 H  1 

S= 

H 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
P 

Date: 0 6 / 0 9 / 2 0 0 0  T i m e :  10:03:12 AM 



-- -- ___ __ -. __ I - ~  

Page: 1 Document Name: untitled 
-- c 

PG 00007/000L, NPA 7 2 7  TN 3 7 2  0 0 4 8  PG ACTN LAC E F A LINES 
MSD 1 9 9 4 1 1 3 0  LC F53.22-- SRCH 
CN WITHOUT CONTACT ACCT 0 6 2 8 2 8 7 8 5 2  ID 00001 RPG TO 

CHARLENE HOGG EPD NT 
CS/RI LC/F5322 MSD/19941130 BD/MAY 25 2000 TN/727 372-0048 * 

MAY 25 727 7 a 7 - a 9 9 i  a s 7 ~  6.240 1 0 0  G 1 A 
TOTAL LOCAL CALLS $ 3.61 B 
REGIONAL CALLS C 

N= 7 T= 4 F= 1 S= 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:03:20 AM 



- - - - ~  
Page: I Document N a m e :  untitled 

-------I-- 
-.  -. - _ -  -- 

NPA 727  TN 372  0 0 4 8  PG 
MSD 19941130 LC F5322- 

ACTN LAC E F A LINES 
SRCH 

CN WITHOUT CONTACT 

CHARLENE HOGG EPD NT 

DIRECT DIALED CALLS 
DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF 
0 4 2 9 TAMPFL 1 7 4 3 8 1 3 5 4 6 3 7 9 1 c OA .11 FV 
0511STPEFL09167278237732 2 41141 c OA -30 FV 

ACCT 0 6 2 8 2 8 7 8 5 2  ID 0 0 0 0 1  RPG 
CS/R1 LC/F5322 MSD/1994113O BD/MAY 25 2000 TN/727 372-0048 

CALLS BILLED TO 727 3 7 2 - 0 0 4 8  

1 43141 

05 llTAMPFL0 923 8 13 6574 53 0 5 41141 c OA .95 FV 
0511TAMPFL09288138855437 3 41141 c OA . 5 7  FV 
0519STPEFL10217278240936  1 41141 c OA .19 FV 
052OTAMPFL11568136227299 5 43141 c OA .55 FV 
0521STPEFL19527278214343 1 43141 c OA .11 FV 
0525STPEFL09257278248813 1 41141 < OA . 1 9  FV 
TOTAL 1 9  3 . 0 5  
TOTAL REGULATED REGIONAL CHARGES 3.05 
MISCELLANEOUS CHARGES AND CREDITS 
LATE PAYMENT CHARGE ON $118.51 AT 1.50% 
TOTAL 1.78 

1 . 7 8  F 

S= N= 7 T= 4 F= 1 

PG 0 0 0 0 8 / 0 0 0 1 ;  

TO 
* 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
P 

- *  

Date: 0 6 / 0 9 / 2 0 0 0  T i m e :  1 0 : 0 3 : 2 6  A M  



I_- 

Page: 1 Document Name: untitled 
- -- 

NPA 7 2 7  TN 372  0048 PG ACTN 
MSD 19941130 LC F5322.  

LAC E F A LINES 
SRCH - _ _ _  

CN WITHOUT CONTACT ACCT 0628287852. ID O O O O 1  RPG 
CS/RI LC/F5322 MSD/19941130 BD/MAY 2 5  2000 TN/727 372-0048 
CHARLENE HOGG EPD NT 
REGULATED SERVICE TAXES AND SURCHARGES 
ACCOUNT SUBJECT TO STATE TAX 
F 3 . 0 0 %  FEDEFAL EXCISE TAX ( 3 . 0 0 %  OF $ 2 3 . 6 8 )  
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX 

COUNTY 911 FUNDING FEE 
SVC PROVIDER NUMBER PORTABILITY FEE 
TOTAL 
GTE REGULATED SERVICE CHARGES 
TOTAL GTE CHARGES 
-00333- ( 8 8 8 - 3 6 1 - 8 7 9 4 )  BILLING FOR SPRINT 
COMMUNICATIONS SERVICES 
BILLING FOR SPRINT 

. 5 6 %  OF $21.27)  

.71 

. 5 4  

. 3 0  

.36 
1.91 

2 4 . 8 0  
2 4 . 8 0  

CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 05017918 

DATE TIME PLACE CALLED NUMBER CALLED PERIOD MIN AMOUNT 
SPRINT DIAL-1 CALLS 

N= 7 T= 4 F= 1 S= 

PG 0 0 0 0 9 / 0 0 0 1 2  

TO * 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J 
K 
L 
M 
N 
0 
P 

- 6  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 4 : 3 0  AM 



NPA 727 TN 372 0048 PG 
MSD 19941130 LC F5322 

ACTN LAC E F A LINES 
SRCH 

CN WITHOUT CONTACT ACCT 0628287852 ID 0 0 0 0 1  RPG 
C S / R l  LC/F5322 MSD/19941130 BD/MAY 2 5  2 0 0 0  TN/727 372-0048 
CHARLENE HOGG EPD NT 

DAY 3 . 0  .75 0421 1611 FTWA FL 850 585 7 8 2 1  
DC 202 265 7337 DAY 6.0 1.50 0421 1614 WASH 

0 4 2 2  1 1 5 0  AMER GA 912 924 5179 NIGHT 6.0 . 6 0  
0423  1732 AMER GA 912 9 2 4  2 1 5 4  NIGHT 1.10 

11*0 
FL 8 5 0  921 9 7 6 3  DAY 2 . 0  . 5 0  0425 1327 TALL 

0425 1330 TALL FL 850 921 9 9 1 1  DAY 8 . 0  2 - 0 0  
DAY 2.0 . s o  0425 1337 TALL FL 8 5 0  4 8 7  3 2 9 9  

1 . 4 0  0510 1 9 0 9  M E R  GA 912 924 5179 NIGHT 
0426 1415 TALL FL 850 487 3299 DAY 3 . 0  . 7 5  

TOTAL 9.10 

DOMESTIC DIAL-1 USAGE 9.10 
TOTAL CALL USAGE 9.10 

14.0 

SUMMARY O F  SPRINT USAGE 

OTHER CHARGES 
N= 7 T= 4 F= 1 S= 

PG OOOlO/OOOl 

TO 
* 

A 
B 
C 
D 
E 
F 
G 
H 
I 
J .  
K 
L 
M 
N 
0 
P 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 4 : 3 7  AM 



- - -. - .- - - ~ _ _  -. - -  -- 
Page: 1 Document N a m e :  untitled 

-- - 

NPA 727 TN 372 0048  PG ACTN LAC E F A LINES PG O O O ~ i / o o o r ;  
MSD 19941130 LC F5322- SRCH 
CN WITHOUT CONTACT ACCT 0628287852 ID 00001 RPG 

CHARLENE HOGG EPD NT 
CARRIER UNIVERSAL SERVICE CHARGE 
PRESUBSCRIBED LINE CHARGE 
TOTAL 
TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES 
FEDERAL EXCISE TAX 
STATE AND LOCAL TAX 

TO 
CS/RI LC/F5322 MSD/19941130 BD/MAY 2 5  2 0 0 0  TN/727 3 7 2 - 0 0 4 8  * 

5 2  A 
1.50 B 
2 . 0 2  C 

D 
. 3 5  E 
:44 F 

STATE AND LOCAL SURCHARGE .28 G 
TOTAL 1.07 H 

12.19 I 
J 

10.60 K 
L 

1.06 M 
N 
0 

31.36 P 

TOTAL FOR THIS INVOICE 
***SPRINT SENSE PRODUCT SUMMARY*** 
LONG DISTANCE CHARGES T H I S  MONTH 

CASH BACK THIS MONTH 
PREVIOUS CASH BACK BALANCE 30.30 

CURRENT CASH BACK BALANCE 
N= 7 T= 4 F= I S =  

Date: 0 6 / 0 9 / 2 0 0 0  T i m e :  1 0 : 0 4 : 5 7  AM 



ACTN LAC E F A LINES PG 00012/000:: NPA 7 2 7  TN 3 7 2  0048  PG 
MSD 19941130 LC F5322. SRCH 
CN WITHOUT CONTACT ACCT 0628287852  ID 00001 RPG TO 

CHARLENE HOGG EPD NT 
CS/R1 LC/F5322 MSD/19941130 BD/MAY 25 2000 T N / 7 2 7  3 7 2 - 0 0 4 8  * 

A 
B 

TOTAL FOR SPRINT 12.19 C 
THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO D 
U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH E 
ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN F 

N= 7 T =  4 F= 1 S= 

>ate :  0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 5 : 0 3  A M  



- --__ - ---_ 
Page: 1 Document N a m e :  untitled 
-- - 

Billstar Browse Page= 0 0 0 0 1  GTFL 7 2 7  3 7 2 0 0 4 8  000225  Active 
Messages===> 

P F 7 = U p  PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exlt 
_ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
F53105322372004894113OFEB 25 2000727372-00480628287852 00001FLSBCSRl L C F 5 3 2 2  

PAGE : 1 OF c) 
r 7 2 7  3 7 2 - 0 0 4 8  LC/5322 CHARLENE HOGG 

FEB 2 5  2 0 0 0  MSD/19941130 3145 CRENSHAW CT 
CBSS 0628287852  ID 0 0 0 0 1  NEW PRT RICHY, FL 3 4 6 5 5 - 2 1 0 8  
CHARLENE HOGG PNT 

ACCOUNT SUMMARY 
PREVIOUS CHARGES 
AMOUNT OF LAST BILL 
PAYMENT (S) RECEIVED. THANK YOU. 
AMOUNT PAST DUE 

3 0  3 6 . 0 6  60 4 7 . 7 5  9 0  

169.25 

131.33 
3 7 . 9 2 -  

4 7 . 5 2  INTERPIC= 0 0 3 3 3  
INTRAP IC= 

CURRENT CHARGES 
GTE REGULATED SERVICES 
SPRINT REGULATED SERVICES 
TOTAL CURRENT CHARGES 
TOTAL AMOUNT DUE 
DUE DATE FOR CURRENT CHARGES ONLY 

TN-NA,SS-254661059 
CBR 727/595-3336,PSC COMPLAINT,09/22/98,UPDT 91 

2 0 . 5 7  
9 . 1 4  

29.71 
161.04 

MAR 20 ,  2 0 0 0  

- 0  

Date: 0 6 / 0 9 / 2 0 0 0  T i m e :  1 0 : 0 9 : S O  AM 



- - 
~ - 

Page: 1 Document Name: untitled 
--.----- 

Billstar Browse Page= 00001 GTFL 727 3720048 0 0 0 2 2 5  Active 
Messages===> 

PPC/O/ TEI N TOL/3.23 R I S K  L 
NOB/ TD/FL1010 SALt /XXX SOR/000126 BC TU ACL 9 9 9 9 9 9 9 s  
CCDE IT VC TD S SD CA J F M A M J J A S 0 N D POS 
9 0 0  9 9  9 9  9 9 9  01 

7 2 7  3 7 2 - 0 0 4 8  
161.04 

CmRLENE HOGG 
MAR 20,  2 0 0 0  

PN 
3145 CRENSHAW CT 
NEW PRT RICHY, FL 34655-2108 

15 5322 0628287852 01 00000013133 00000016104 0 4  
r 
0 727 3 7 2 - 0 0 4 8  LC/5322 PAGE : 2 OF FEB 25 2 0 0 0  MSD/19941130 

PAYMENTS 
0202 4802 PAYMENT OF $ 3 7 . 9 2  RECEIVED ON FEB 2. 
TOTAL PAYMENT(S) OF $ 37 .92  RECEIVED. 
YOUR BILL AT A GLANCE 
GTE REGULATED SERVICE 
GTE LOCAL CALLS 

1 4 . 4 5  
2 . 3 6  

- 8  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1 0 : 0 9 : 5 7  AM 



- --- - - - - 
Page: I Document Name: untitled 

Billstar B r o w s e  Page= 0 0 0 0 2  GTFL 727  3 7 2 0 0 4 8  000225  Active 
Messages===> 

PF7=Up PF8=Down PF9.=Top PFlO=Last Pg PF5=Acct Select PF6=Bill History PF3=Exit 
_ _ - - - - - -  - - - - - - - - - - - - - _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
GTE REGULATED LONG DISTANCE CALLS .63 
MISCELLANEOUS CHARGES AND CREDITS 1 . 4 3  
GTE REGULATED SERVICE TAXES AND SURCHARGES 1.70 

GTE REGULATED SERVICES 20.57 
SPRINT REGULATED SERVICES 9 . 1 4  

TOTAL CURRENT CHARGES 2 9 . 7 1  
GTE REGULATED SERVICE (FEB 25 TO MAR 2 5 )  

6855 
DESCRIPTION QTY UNIT RATE 

RESIDENCE LINE 1 10.86 
SUB TOTAL 
FCC ACCESS CHARGE 1 3.50 
TOTAL 
TAXABLE 14.45 F 14.36 R3 
GTE LOCAL CALLS 
BILLING FOR 727 372-0048 
EXTENDED CALLING SERVICE SUMMARY 
CALL # OF CALLS RATE 

GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 8 0 0  4 8 3 -  

TELE/ACCESS ACT CHARGE 1 . 0 9  

CHARGE 

. 0 9  F 
10.86 7V 
10.95 
3.50 FV 
14.45 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 1O:lO:Ol AM 



SUB TOTAL 
LOCAL CALL DETAIL PER PAGE CHARGE 
TOTAL 
LOCAL CALL DETAIL FOR 3 7 2 - 0 0 4 8  
DATE TO NO. TIME MINUTES CLS SI RF CI 

15 5322 0628287852 01 00000013133 00000016104 0 4  
727 3 7 2 - 0 0 4 8  LC/5322 
FEB 25  2000  MSD/19941130 
JAN 2 6  7 2 7  796-5158 920A 
JAN 26 727 595-3336 1054A 
JAN 27 727 445-4185 231P 
JAN 27 7 2 7  .796-5158 258P 
JAN 3 1  727 595-3336 700P 
FEB 1 3  727 535-9770  730P 
FEB 1 5  727 535-9770 658P 
FEB 20 727 535-9770 758P 
FEB 21 727 535-9770  514P 
TOTAL LOCAL CALLS .$ 2.36 

3 . 0 5 0  1 0 0  G 1 
2 2 . 0 8 0  1 0 0  G 1 

. 3 5 0  1 00 G 1 
3.210 1 00 G I 
4 . 5 6 0  1 0 0  H 1 

, 3 2 0  1 0 0  H 1 
. 0 4 0  1 00 G 1 
.030 I 00 H 1 

4 . 4 1 0  1 00  G 1 

$ 2 . 2 5  

2 . 3 6  
.11 FV 

PAGE : ' 3 OF 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:10:15 AM 



Page: 1 Document N a m e :  untitled 
~ - 

Billstar Browse Page= 0 0 0 0 3  GTFL 7 2 7  3 7 2 0 0 4 8  0 0 0 2 2 5  Active 
Messages===> 
p~7=Up PF8=Down PFS=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History p3=:3:= 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ I _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - -  
GTE REGULATED REGIONAL CALLS 

CALLS BILLED TO 7 2 7  3 7 2 - 0 0 4 8  
DIRECT DIALED CALLS 
DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM 
0 1 2  7STPEFL14 54 72 7824 8 8 13 41141 
0130STPEFL18007278240936 1 43141 
0130STPEFL18017278240936 I 43141 
0130STPEFL18037278240936 1 43141 
0130STPEFL18067278240936 1 43141 
TOTAL 5 
TOTAL REGULATED REGIONAL CHFFRGES 
MISCELLANEOUS CHARGES AND CREDITS 
LATE PAYMENT CHARGE ON $95 .27  AT 1 . 5 0 %  
TOTAL 
REGULATED SERVICE TAXES AND SURCHARGES 
ACCOUNT SUBJECT TO STATE TAX 
F 3.00% FEDERAL EXCISE TAX ( 3 . 0 0 %  OF $ 1 9 . 5 6 )  
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX (2  

COUNTY 911 FUNDING FEE 

1 

. 5 6 %  OF $17.60) 

REF 
< OA 
c OA 
c OA 
e OA 
< OA 

1.43 

.19 FV 

.11 FV 

.I1 FV 

.11 FV 

.11 FV 

.63 
-63 

F 
1 . 4 3  

. 5 9  

. 4 5  

. 3 0  

- I  

- .  ~~ 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:10:19 AM. 



---_ ~ - -. _ _  ~. ~ . -  
Page: 1 Document Name: untitled 

---- . - _  

Billstar B r o w s e  Page= 0 0 0 0 5  GTFL 7 2 7  3 7 2 0 0 4 8  0 0 0 2 2 5  Active 
Messages===> 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History P,":=:S:= 

________- - - - - -_____ I_1_3___1____________- - - - - - - - - - - - - - - - - - - - - - - - -  - - - - _ - - - - - - - -  
CALLED FROM 13.0 
0206 1 7 4 2  AMER GA 912 924 9 8 5 6  NIGHT 9 . 0  - 9 0  
TOTAL 6 . 4 0  SUMMARY OF SPRINT USAGE 

DOMESTIC DIAL-I USAGE 6.40 6.40 TOTAL CALL USAGE 
OTHER CHARGES 
CARRIER UNIVERSAL SERVICE CHARGE 
PRESUBSCRIBED LINE CHARGE 
TOTAL 
TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES 
FEDERAL EXCISE TAX 
STATE AND LOCAL TAX 
STATE AND LOCAL SURCHARGE 
TOTAL 
TOTAL FOR THIS INVOICE 
***SPRINT SENSE PRODUCT SUMMARY*** 
LONG DISTANCE CHARGES THIS MONTH 
CASH BACK THIS MONTH 
PREVIOUS CASH BACK BALANCE 

. 67  
1.50 
2.17 

. 2 6  

.12 

.19 

. 5 7  
9.14 

7 . 9 0  
. 7 9  

2 7 . 5 6  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:13:33 AM 



Page: 1 Document Name: untitled 
-I 

-c_ 

 ills star Browse Page= 0 0 0 0 5  GTFL 7 2 7  3 7 2 0 0 4 8  000225 Active 
Me E: sages = = = > 

PF7=Up PF8=Down PF9=Top PFlO=Last Pg PFS=Acct Select PF6=Bill History PF3=Exit 
_ _ _ _ _ _ c - - - - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - _ - - - - -  

CURRENT CASH BACK BALANCE 28.35 
TOTAL FOR SPRINT 9.14 THIS PORTION OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. 

7 2 7  3 7 2 - 0 0 4 8  ~c/s322 PAGE : FEB 2 5  2 0 0 0  MSD/19941130 
U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH 
ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN 

YO 
15 5322 0628287852 01 0 0 0 0 0 0 1 3 1 3 3  0 0 0 0 0 0 1 6 1 0 4  0 4  

6 6 OF 

15 5322 0628287852 01 00000013133 00000016104 04 

- __ . . _. 

g a t e :  0 6 / 0 9 / 2 0 0 0  Time: 10:13:41 AM 



-- -- - - - -  
Page: 1 Document N a m e :  untitled 
_. . . -- - - 

Billstar Browse Page= 0 0 0 0 1  GTFL 7 2 7  3 7 2 0 0 4 8  000325 Active 
Messages===> 
PF7=Up PF8=Down PF9=Top PFlO=Last Pg PF5=Acct Seiect PF6=BiH History PF3=Exi-, 

727 372-0048 LC/5322 CHARLENE HOGG - 

CBSS 0628287852 ID 00001 NEW PRT RICHY, FL 3 4 6 5 5 - 2 1 0 8  

______________- I -_-_-- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - _  

MAR 2 5  2 0 0 0  MSD/19941130 3145 CRENSHAW CT - 
F53105322372004894113OMAR 25 2 0 0 0 7 2 7 3 7 2 - 0 0 4 8 0 6 2 8 2 8 7 8 5 2  OOOOlFLSBCSRl LCF5322 

PAGE : 1 OF ? 

CHARLENE HOGG PNT 
ACCOUNT SUMMARY 
PREVIOUS CHARGES 
AMOUNT O F  LAST B I L L  
PAYMENT (S) RECEIVED. THANK YOU. 
AMOUNT PAST DUE 

3 0  29.71 6 0  36.06 9 0  

161.04 

134.46 
2 6 . 5 8 -  

6 8 . 6 9  INTERPIC= 00333 
INTRAPIC= 0 5 4 4 8  

CURRENT CHARGES 
GTE REGULATED SERVICES 
SPRINT REGULATED SERVICES 
TOTAL CURRENT CHARGES 
TOTAL AMOUNT DUE 
DUE DATE FOR CURRENT CHARGES ONLY 

TN-NA,SS-254661059 
CBR 727/595-3336,PSC COMPLAINT,09/22/98,UPDT 9 /  

2 0 . 3 8  
1 0 . 5 4  
30.92 

165.38 
APR 18, 2 0 0 0  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:13:52 AM 



Page: 1 Document Name: untitled 
c_-- - - - - - 

Billstar Browse Page= 0 0 0 0 1  GTFL 7 2 7  3 7 2 0 0 4 8  000325  Active 
Messages===> 

p ~ 7 = U p  PF8=Down PFS=Top PFlO=Last Pg PF5=Acct Select PF6=Bill History PF3=Zsi, 
_ _ _ - - - - - - - - - - - - - _ - _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
9 8  

NOB/ TD/FL1010 SAL/XXX SOR/000126 BC TU ACL 9 9 9 9 9 9 9 s  
CCDB IT VC TD S SD CA J F M A M J J A S 0 N D POS 

TEI N TOL/0.87 R I S K  L PPC/O/ 

9 00  9 9 9 9  9 9 9  01 
7 2 7  3 7 2 - 0 0 4 8  

165.38 
APR 18, 2 0 0 0  

CHARLENE HOGG PN 
3145 CRENSHAW CT 
NEW PRT RICHY, FL 34655-2108  

7 2 7  3 7 2 - 0 0 4 8  LC/5322 
MAR 2 5  2 0 0 0  MSD/19941130 
PAYMENTS 
0 2 2 8  7 3 9 8  PAYMENT OF $ 2 6 - 5 8  RECEIVED ON FEB 28. 
TOTAL PAYMENT(S) OF $ 26.58 RECEIVED. 
YOUR BILL AT A GLANCE 
GTE REGULATED SERVICE 
GTE LOCAL CALLS 

15 5322  0 6 2 8 2 8 7 8 5 2  0 1  0 0 0 0 0 0 1 3 4 4 6  00000016538  0 6  
PAGE : 

14.45 
2.11 

* 

~. 

D a t e :  0 6 / 0 9 / 2 0 0 0  Time: 10:13:57 AM 



Page: I Document N a m e :  untitled 
- --__- - -. --- ~- 

Billstar Browse Page= 00002 GTFL 727 3720048 000325 Active 
Messages===> 

PF7=I.Jp PF8=Down PF9=Top PFlO=LaSt Pg PF5=Acct Select  PFG=Bill History PF3=Exl-, 

MISCELLANEOUS CHARGES AND CREDITS 1.57 
1.68 GTE REGULATED SERVICE TAXES AND SURCHARGES 

GTE REGULATED SERVICES 20.38 

TOTAL CURRENT CHARGES 3 0 . 9 2  

_ _ _ _ _ _ _ - - - - - _ - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ I _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

GTE REGULATED LONG DISTANCE CALLS . 5 7  

SPRINT REGULATED SERVICES 10.54 

GTE REGULATED SERVICE (MAR 25 TO APR 2 5 )  

6855 
DESCRIPTION QTY UNIT RATE 

RESIDENCE LINE 1 10.86 
SUBTOTAL 

TOTAL 
TAXABLE 1 4 . 4 5  F 14.36 R 3  
GTE LOCAL CALLS 
BILLING FOR 727 372-0048 
EXTENDED CALLING SERVICE SUMMARY 
CALL # OF CALLS RATE 

GTE SMARTCALL PRODUCTS AND SERVICES AUTOMATED HELPLINE 1 800 4 8 3 -  

'TELE/ACCESS ACT CHARGE 1 . 0 9  

FCC ACCESS CHARGE 1 3 . 5 0  

CHARGE 

. 0 9  F 
10.86 7V 
10.95 

3 . 5 0  FV 
1 4 . 4 5  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:14:03 AM 



~- I--- - 
Page: 1 Document Name: untitled 

~ - 

Billstar B r o w s e  Page= 0 0 0 0 3  GTFL 727  3720048  000325  Active 
Messages===> 

PF7=Up PF8=Down PF?=T.op PF10=Last Pg PFS=Acct Select PF6=Bill History P F 3 = E x i ,  
_ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - - - - - - - - _  

CALLS BILLED TO 727 3 7 2 - 0 0 4 8  
DIRECT DIALED CALLS 
DATECALLTOHRMINPA TELNO MIN PL CPTSL FROM REF 
0228STPEFL14077278248813 1 41141 < QA .19 FV 
0229STPEFL12567278240936 2 41141 c OA . 3 8  FV 
TOTAL 3 . 5 7  
TOTAL REGULATED REGIONAL CHARGES .57 
MISCELLANEOUS CHARGES AND CREDITS 
LATE PAYMENT CHARGE ON $104.75 AT l.SO% 1.57 F 
TOTAL 1.57 
REGULATED SERVICE TAXES AND SURCHARGES 
ACCOUNT SUBJECT TO STATE TAX 
F 3.00% FEDERAL EXCISE TAX (3.00% OF $19.38) . 5 8  
R3 2.56% FLORIDA INTRASTATE GROSS RECEIPTS TAX ( 2  

. 5 6 %  OF $17.29) . 4 4  
COUNTY 911 FUNDING FEE . 3 0  
SVC PROVIDER NUMBER PORTABILITY FEE . 3 6  
TOTAL 1.68 
GTE REGULATED SERVICE CHARGES 20.38 
TOTAL GTE CHARGES 2 0 . 3 8  

- 

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:16:06 AM 



Page: 1 Document N a m e :  untitled -- 

Billstar Browse Page= 00003 GTFL 727  3 7 2 0 0 4 8  0 0 0 3 2 5  Active 
Messages===> 

PF7=Up PF8=Down PFS=Top PFlO=Last Pg PFS=Acct Select PFG=Bill History PF3=Exit 
L I _ _ _ _ _ - - - - - _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - - - - - -  

MAR 2 5  2000  MSD/19941130 - 
15  5322 0628287852 01 0 0 0 0 0 0 1 3 4 4 6  0 0 0 0 0 0 1 6 5 3 8  0 6  

727  3 7 2 - 0 0 4 8  LC/5322 PAGE : 4 OF -. - 

-00333-(800 877-4646) BILLING FOR SPRINT 
COMMUNICATIONS SERVICES 
BILLING FOR SPRINT 
CHARGES FOR ACCOUNT ID: 0185922575 INVOICE# 03026552 
SPRINT DIAL-1 CALLS 
DATE TIME 
0219 0947  
0220 1 8 5 9  
0 2 2 1  1 3 4 3  
0228  2 0 0 0  
0 2 2 9  1917 
0 3 0 1  2019 
0303 2142 
0 3 0 5  0 9 5 7  
0 3 0 6  2 0 3 4  
0308 0941 
0313 1904 

PLACE 
AMER 
AMER 
TALL 
WASH 
AMER 
AMER 
AMER 
AMER 
AMER 
TALL 
AMER 

CALLED NUMBER CALLED 
GA 912 924 9304  
GA 912 924 5179 
FL 850  4 8 8  4 4 9 1  
DC 202 4 0 1  1 7 4 0  
GA 912 924 5179 
GA 912 924 5 1 7 9  
GA 912 924 9 8 5 6  
GA 912 924 9 8 5 6  
GA 912 924 9 8 5 6  
FL 8 5 0  488  4 4 9 1  
GA 912 924 5179  

PERIOD MIN AMOUNT 
NIGHT 2.0 . 2 0  
NIGHT 2 . 0 0  
DAY 1.0 .25 
NIGHT 1.0 .10 
NIGHT 8.0 . 8 0  
NIGHT 1-00 
NIGHT 6 . 0  . B O  
NIGHT 1.0 .10 
NIGHT 1 . 0 0  
DAY 1 . 0  - 2 5  

1.30 NIGHT 

Date: 0 6 / 0 9 / 2 0 0 0  T i m e :  10:16:12 AM 



Page: 1 Document Name: untitled 
--- --__I_ 

- 

Billstar Browse Page= 00004  GTFL 727 3 7 2 0 0 4 8  000325  Active 
Messages===> 

PF7=Up PF8=Down PF9.=Top PFlO=Last Pg PF5=Acct Se'lect PF6=Bill History PF3=Exic 
_ _ _ _ _ _ - - - - - - - _ - - _ _ _ - _ _ _ _ _ _ _ _ _ 1 1 _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

TOTAL 7 . 6 0  
SUMMARY O F  SPRINT USAGE 
DOMESTIC DIAL-1 USAGE 7 . 6 0  
TOTAL CALL USAGE 7 . 6 0  OTHER CHARGES 

.73 CARRIER UNIVERSAL SERVICE CHARGE 
PRESUSSCRIBED LINE CHARGE 1.50 
TOTAL 2.23 TAXES AND FEES ON SPRINT LONG DISTANCE SERVICES 
FEDERAL EXCISE TAX 
STATE AND LOCAL TAX 
STATE AND LOCAL SURCHARGE 
TOTAL 
TOTAL FOR THIS INVOICE 
***SPRINT SENSE PRODUCT SUMMARY*** 
LONG DISTANCE CHARGES THIS MONTH 

15 5322  0628287852  01 00000013446 
727 3 7 2 - 0 0 4 8  LC/5322 
MAR 25  2 0 0 0  MSD/19941130 
CASH BACK THIS MONTH 

.30 

.16 

. 2 5  

.71 
1 0 . 5 4  

9.10 
00000016538 0 6  

PAGE : 

91 

5 OF 

- *  

~~ - - - -  

Date: 0 6 / 0 9 / 2 0 0 0  Time: 10:16:17 AM 

5 



-- - Page: 1 Document N a m e :  untitled 

Billstar Browse Page= 00005  GTFL 727 3720048 000325  Active 
Messages===> 
PF7=Up PF8=Down PFS=Top PFiO=Last Pg PFS=Acct Select  PF6=Bill History P~3=Exit 

PREVIOUS CASH BACK BALANCE 28.35 
CURRENT CASH BACK BALANCE 29.26 
TOTAL FOR SPRINT 10.54 
THIS PORTXON OF YOUR BILL IS PROVIDED AS A SERVICE TO SPRINT. YO 
U MAY CHOOSE ANOTHER COMPANY FOR LONG DISTANCE TELEPHONE CALLS WH 
ILE STILL RECEIVING YOUR LOCAL TELEPHONE SERVICE FROM THIS COMPAN 

_____-l-l------__-i-_____1______________-------------------------------------- 

15 5322 0628287852 01 00000013446 00000016538 06 

-. 

~ - - . - - - __ - I . - 

_:ate:  0 6 / 0 9 / 2 0 0 0  Time: 10:16:23 AM 



F A X  NAME: 
FAX NUMBER: 

LAST TRANSACTION REPORT FOR HP FAX-780 SERIES VERSION: 81.03 

DATE: 19-APR-00 
TIME: 14:03 

D A T E T I M E  RFMnTE FAX NAMF A" NL]MRFR DURATIQN ffiRESULr DfAGNOSTIC 
19-APR 14:01 S 218504137168 8:01:52 3 OK 6A3848 1 00 1 92 

S=FAX SENT 
I=POtt I N ( F A X  RECEIVED) 
O=POLLED OUT(FAX SENT) 

TO PRINT THIS REPORT AUTOMATICALLY. SELECT AUTOMATIC REPORTS I N  THE SETTINGS MENU. 
TO PRINT MANUALLY. PRESS THE REPURT/SPACE BUTTON, THEN PRESS ENTER. 

4 


