MEMOQRANDUM

February 16, 2001

TO: DIVISION OF RECORDS AND REPORTING (BAYO)
FROM: DIVISION OF LEGAL SERVICES (CHRISTENSEN}LC////
RE: DOCKET NO. 001753-TL - COMPLAINT OF RON JOHNSON ON BEHALF

OF INTERNATIONAL MEDIA SCLUTION AGAINST SPRINT-FLORIDA,
INCORPORATED FOR ALLEGED IMPROPER BILLING.

Please place the attached documents in the above-referenced
docket file.

Thank you.

PAC/1w

Attachment

DOCUMENT NUMOTG OAATE

0219 8163

e



Request No. 320277T Name _, Business Name INTERNATIONAL MEDIA SOLUTIONS

Florida Public Service PSC Information
Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

850-413-6100

Consumer Information

Name : Assigned To: TARRAH GORDON

. Entered By: AHASHISH
Business Name:INTERNATIONAL MEDIA SOLUTIONS

Date: 06/07/2000

Svec Address: 435 DOUGLAS AVENUE, SUITE 2105 .
Time: 09:09

ey Via: Fax
County: Seminole Phone: (407)-389-0001 Utility Information (Phone /Mail/Fax/E-Mail)
Company Code: TL727
i i i i : IMPROPER BILLS
City/Zip: Altamonte Springs / 32714- Company: SPRINT-FLORIDA, INCORPORATED Prelim Type: I
Account Number: Attn. Diana Bockino320277T PO:
Caller's Name: RON JOHNSON Respeonse Needed From Company? Yy

Supmntl Rpt Req'd: [/ /
Date Due: 06/22/2000

Fax: 6W1,407-886-0817 Certified Letter Sent: / /

Mailing Address: 435 DOUGLAS AVENUE, SUITE 2105

|
Certified Letter Rec'd: / /
Interim Report Received:06/22/2000

City/Zip: ALTAMONTE SPRINGS ,FL 32714- Closed bv:
Reply Received: ,07/10/2000 ¥: KES
Can Be Reached: (407)-657-6030 : 07/10/2000
Reply Received Timely/Late: T Pate /10/

Closeout Type: GI-08
Apparent Rule Violation: N

Informal Conf.: Y

w
Please review the attached correspondence in which the customer reports the
following: R
Mr. Johnson is a vendor for the customer. Mr. Johnson called and ordered lines for International Media

Solutions. On the day the lines were to be installed, Mr. Johnson called Mr. Long of Sprint and stated that
International Media Solutions no longer wanted the lines. The lines were not installed. International Media
Sclutions was billed for installation and also one months service. Mr. Johnson has contacted the company and
has not been able to resolve the matter.

Please investigate this issue, contact the customer and provide me with a detailed written report that
addresses the issues in the correspondence, and confirms the customer has been contacted either by letter or
phone.
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PLEASE NOTE** The information on this form is only a summary of the customer's concerns. Additional
information, important to this matter, may be contained in the correspondence.

**Tnquiry taken by A. Hashisho**
ahashish@psc.state.fl.us

CONTACT NUMBERS
CAF FAX: 850/413-7168
CAF Email:pscreply@psc.state.fl.us

June 15, 2000: Carmen Pefia asked me, Kate, to review this file as it had been presented to Commissioner
Jaber. After reviewing the notes screen and the additional fax we received, this appears to be a billing
error on the part of Sprint. Since the order to cancel the service was not received until the actual day of
installation, it may be that the billing portion was already done so the installation charges may have been
billed in error. '

There is no report yet from Sprint to confirm this. The report is due 6/22/2000. It would appear that
Sprint owes the customer an adjustment for installation charges when the lines were not installed. However,
I suggest we wait for the company's report before making our final determination. /Kate

June 15, 2000: I called Ray Kennedy about Mr. Johnson's case because I had been advised that the customer
also filed a case with Mr. Kennedy. Mr. Kennedy told me that he called the customer and the customer was
satisfied as far as his case with Mr. Kennedy goes. Mr. Kennedy explained the complaint process to the
customer. /Kate

Mr. Johnson told Mr. Kennedy that he filed a case last year and had not been informed of the outcome. I
checked the old CATS files and found two cases which were handled for this customer. 2335131 against ATAT.
It appears that the customer was billed for over $20,000 by AT&T. He is not an AT&T customer. ATET
reported that there was a billing error, but it was the fault of Sprint and National Tel. CAF opened a case
against Sprint, 255253I. Sprint-Florida responded that this customer was not in its database. CAF sent the
customer a letter asking him to send copies of the bills involved. The copies have not been received./Kate

June 16, 2000: I reviewed the customer's old cases, 2552531 and 233513I. I called Sprint and spocke with
Michelle. We determined that there is no large outstanding balance on the number identified by Mr. Johnson.
There appears to be a balance due of $100, which is the current charges. I called Mr. Johnson and Brenda
patched me through his cellular service. I explained what I had discovered. He asked for a letter. I told
him I'd send a letter stating that as far as we could determine the matter has been resolved. i explained
that there were several CLEC's invelved and some of the telephone numbers had been disconnected and were
reassigned to residential customers. I told the customer that I could not guarantee that National Tel
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and/or AT&T were not billing the customer directly. Mr. Johnson told me he was not concerned with the
CLECs, and he understood about the direct billing./Kate

06/22/2000 Received interim report via fax. Another report should be provided by 07/14/2000. Forwarded to
K.Smith. RRoland

July 6, 2000; I called Harvey Spears, as Diana Bockino is out of the office, and asked to have the response
to this case expedited. Commission staff will be meeting with this customer on 7/13/2000. I asked Mr.
Spears to call me with his response./Kate Smith

June 7, 2000: I just heard from Jeff Haynes about this case. It appears that Mr. Johnson filed an
executive office complaint last month on the same issue. At that time, Sprint's position was that no
credits would be issued. However, after we entered the picture, Michele Truenow negotiated a credit of
about $1,000 for the customer. When she called the customer, he advised her that he had decided to seek
legal counsel and would no longer speak with her. Sprint is going to allow its legal staff to handle this
case.

I asked Jeff to send me a report on this. I told him once I received it, I would close the case and let the
attorneys handle this matter. /Kate

July 10, 2000: Final report received. Sprint reports that the company received a faxed notice to cancel
the order on 2/18/2000, the day after the installation was done. The effective date requested was
2/24/2000. On 2/19/2000 a bill totaling $1,544.25, which included current local charges, prorated charges

for the service established and service connection charges, was issued.
On 2/24/2000 Spring disconnected the lines, as requested.

On March 19 the regular bill was issued. It included prorated credits for local service discontinued, a
minimum bill charge of $673.12, a past due balance of $1,544.25, and a $23.17 late pay charge.

Sprint reported that it interviewed its technician and representative with whom Mr. Johnson said he had
3-way conversation during which he requested cancellation of the service. Neither the technician nor the
representative had any such conversation with Mr. Johnson.

Sprint is sustaining all charges; however, it is willing to issue a partial credit totalling $952.90 for one
month's minimum billing as a courtesy to the customer. Mr. Johnson has hired an attorney. Sprint will no

longer contact him other than through its legal counsel./Kate

In conversation with the customer, Mr. Johnson told me, Kate Smith, that he was going to consult with his
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legal counsel./Kate

June 19, 2000 Staff met with Commissioner Lila Jaber regarding a call she received from Mr. Mr. Ron Johnson.
Mr. Johnson stated that the Governor's office told him to call and speak with Comm. Jaber. A conference
call was arranged to make a call to Mr. Johnson. LRasberry

June 21, 2000 A conference call was made to Mr. Johnson from Commissioner Jaber's office. Mr. Johnson
complained that his client International Media Solutions, was improperly billed for installation of phone
lines that he requested to be canceled prior to the installation. Comm. Jaber offered to send commission
staff members to his area to directly discuss his concerns. LRasberry

July 10, 2000: File closed by letter.

On Thursday July 13, 2000, Florida Public Service Commission (PSC) representatives (Ms. Noreen Davis, Legal
Division; Mr. Ray Kennedy, Competitive Services ; and Mr. Leroy Rasberry, Division of Consumer Affairs)
visited Mr. Ron Johnson, at his Orlando Florida place of business to discuss the complaint filed on behalf
of his client International Media Solutions, Complaint #320277T, filed June 7, 2000.

Mr. Johnson stated that on February 16, after regular business hours he called Sprint representative Ron
Long and requested that the planned February 17 connections, (between 17 and 20) be canceled. According to
Mr. Johnson, Mr. Long contacted his field technician the next morning when he was en route to the place of
business to install the lines. The technician called Mr. Long after he arrived at the place of business and
according to Mr. Johnson, they held a three way telephone conversation, (which Sprint denied) and the lines
were never connected.

Mr. Johnson also stated that he called and spoke with Ms. Phyllis Burnette, Sprint Third level supervisor at
her home on February 18, 2000 about a different issue. Mr. Johnson felt that because of his calling Ms
Burnette to task on a different matter, her decision on the present case was effected to the detriment of
his client.

During the July 13 meeting with PSC staff members, Mr. Johnson called his client Yolanda Valazquez who
denied taking legal action against Sprint, but stated that she would, if the entire bill was not removed.

Mr. Johnson also present a copy of a collection notice from Harvard Collection Service, Inc to International
Media Inc. dated May 30, 2000, for payment of $1,537.90, and a copy of a letter sent from Ms. Yolanda
Valasquez, of International Media Solutions to Harvard Collections Service, Inc. acknowledging the notice
and stating that the notice should have not been sent and that she did not want to hear from this company
again or legal action would be pursued against them.
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The PSC investigation documented in complaint #32077T, resulted in a credit of $952.90 which represents one
month's minimum billing for the lines Sprint reported that it properly installed on February 17, 2000.
Sprint provided this credit as a courtesy to the customer. However, when Mr. Johnson called his client, Ms.
Yolanda Valazquez, International Media Solutions, she indicated that unless the full amount is credited, she
would pursue legal action. LRasberry

On July 17 sStaff called Sprint and requested a complete review the circumstances of this case and that the
company ceonsider giving a full credit of the total charges. After reviewing the -case Sprint reiterated its
position that the telephone lines were properly installed as requested, confirmed that Mr. Johnson did speak
with Ms Phyllis Burnette, but denied that there was a three way call. Sprint will not provide additional
credits to this customer. LRasberry

August 4, 2000 A letter was faxed to Mr. Ron Johnson requesting that he provide a written request for an
informal conference according to PSC rules. LRasberry

Mr. Johnson indicated that he would submit the request. LRasberry.

August 8, Staff called Mr. Johnson, who confirmed receipt of the August 4, letter, and confirmed that he
mailed and faxed a letter to Bev DeMello, Leroy Rasberry, and Lila Jaber. Staff requested that Mr. Johnson
fax a copy of the letter which was received. LRasberry

*Note: Mr. Rasberry received the fax informal conference request after 6 p.m. on August 9, 2000. sShirley
Stokes

08/10/2000 Received request for an Informal Conference dated August 9, 2000. Original given to Shirley
Stokes and a copy given to Carmen Pena. Thank you. TGORDON

08/10/2000 I received Mr. Ronald Johnson's mail informal conference requests to Mr. Leroy Rasberry and Mrs.
Beverlee DeMello from Ms. Tarrah Gordon. Shirley Stokes

08/10/2000 I received Mr. Rasberry's copy of the file and sent Ms. NiShani Knight an e-mail message to pull
the original file. Shirley Stokes

08/10/2000 FAXED TO CO. DUE TO THE CUSTOMER'S INFORMAL CONFERENCE REQUEST, DO NOT TAKE ANY DISCONNECTION
ACTION ON THE CUSTOMER'S ACCOUNT FOR ANY DISPUTED AMOUNT, IF APPLICABLE, PENDING THE OUTCOME OF THIS
REQUEST. Shirley Stokes

08/10/2000 I put the original file in Ms. Eyvonne Estelle's, secretary, in-box to process an acknowledgment
letter for Mr. Rasberry's signature to Mr. Ronald Johnson and a copy to the company. She will also £ill in
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Form X to send to Mr. Ronald Johnson along with the letter. The form must be completed and returned
postmarked within 15 days from the date of Mr. Rasberry's letter. Shirley Stokes

*Form X must be postmarked by August 26, 2000. Shirley Stokes
08/15/2000 I received an e-mail message from Mr. Rasberry as follows:

Shirley,

Please follow the instruction provided below when scheduling the conference for Mr. Johnson.

Thanks.

From: Noreen Davis

Sent: Tuesday, August 15, 2000 5:26 PM
To: Leroy Rasberry

Subject: RE: Ron Johnson

Importance: High

Leroy, I received a call today from Tom Tyler of the Dispute Resolution Center. Apparently Comm. Jaber had
spoken to Bob Jones of the Center about the Ron Johnson situation. Tom or someone from the Center's Orlando
office will be observing the informal conference you guys have with Mr. Johnson. I told Tom that Mr.
Johnson had to put his request in writing and £ill out the form required by our new rule. So, when you get
the informal conference scheduled, please contact Tom Tyler or Bob Jones and give either of them the date,
time and place. They have the same e-mail and phone: flacrc@mailer.fsu.edu or 644-6320. Pls. cc me on the
date and time. Thanks. P.S. Refresh my memory please....years ago when that mediator came to the
Commission and did that 3-day training for technical staff, was CAF included?

From: Leroy Rasberry

Sent: Thursday, August 10, 2000 6:32 PM

To: Noreen Davis

Cc: JoAnn Chase; Carmen Pena; Leroy Rasberry
Subject: Ron Johnson

Noreen,
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We received the request for an informal conference letter through the mail from Ron Johnson today, (he faxed
a copy of his letter to me last night at my request). His request is being processed according to our
rules.

JoAnn,

FYI

08/25/2000 Since I was out of the office (Jury Selection) this morning, Ms. Carmen Pefa notified me of the
following information regarding a telephone call from Mr. Johnson. She also gave me some notes to type on
this file as follows:

Around 11:20 a.m., Ms. Pefia says that Mr. Leroy Rasberry (Division of Consumer Affairs) and Mr. Ray Kennedy
(Division of Compliance) returned a call to Mr. Johnson in answer to a request from Ms. Maria Woodward in
Commissioner Lila Jaber's office. She alleged that the call had to do with a phone meeting. During the
conversation with Mr. Johnson, they found out that the case was regarding a complaint that was handled by
the Division of Compliance, by Mr. Kennedy. However, Mr. Rasberry reminded Mr. Johnson of the response due
date of August 26, 2000, for him to return Form X regarding his complaint with the Division of Consumer
Affairs concerning Sprint-Florida. As I stated previously, I typed this information from Ms. Peha's notes.
Shirley Stokes

08-25-2000 Informal conference request from customer received via fax. RLogan
(Acturally, this is Form X information that Mr. Johnson filled out and returned to CAF, not the initial

informal conference request--Shirley Stokes)

08-25-2000 Late‘today, Mr. Leroy Rasberry notified me that he received Form X from Mr. Ron Johnson. He will
put it in my mailbox. Shirley Stokes -

08-28-2000 I retrieved Form X from my mailbox, which identifies $1,544.25 as the disputed amount. Shirley
stokes

08-28-2000 CAF also received mail copies of Form X; the previous copy was a fax copy. Shirley Stokes
09-06-2000 I gave Ms. Eyvonne Estelle, secretary, a copy of the completed Form X to fax to the company.

09-06-2000 Around 2:35 p.m., I called to speak with Mr. Ron Johnson to discuss possible dates for the
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informal conference. The lady, who answered the telephone, says that he is in the field; however, she
called him and we were on a conference call. I asked Mr. Johnson if he'll be available October 18, 19, or
20. He said that the next week would be better. Mr. Johnson agreed that he's available on October 25, 26,
or 27, preferably Wednesday, October 25. He asked if the conference can be held at the customer's office.
I explained that I saw the information in his letter. However, we usually try to have the conference at a
neutral location. Mr. Johnson says that it can be held at Denny's Restaurant at Highway 436 & I-4 (North
Lake Blvd & 436) or Piccadilla at no charge. Mr. Johnson says that Brenda will check on it, and can
coordinate the conference with me. Also, Brenda says that she will call me back regarding this concern.
She got my contact telephone number, and I asked her to leave me a voice mail if I'm unavailable. I will
call back to confirm receipt of her message. Shirley Stokes

09-06-2000 At 2:43 p.m., I called the company about scheduling an informal conference. I was provided with
Mr. Harvey Spears contact telephone number 599-1401 to call regarding this concern. Ms. Pamela Kelly
answered the call and stated that Mr. Spears was on another line. She also stated he's getting ready to
leave the office today and will be out through October 30, 2000. I explained why I was calling him, and she
says that he will call me back. Shirley Stokes.

09-06-2000 At 3:50 p.m., I called Ms. Pamela Kelly (599-1029), since Mr. Spears did not answer his telephone
number 599-1401. Ms. Kelly was talking to Mr. Spears about this case, and she transferred the call to him.
Mr. Spears says that he's going to be out of the "normal" routine of business for the period mentioned
above, but he'll be available for this conference. Mr. Spears agreed that October 25, 2000, is okay to have
the conference, starting any time from 10-11 a.m. Mr. Spears asked for a copy of Form X to be sent to his
fax telephone number 878-0777. (I gave the the number to Ms. Estelle to fax it to him.)

09-06-2000 Around 4 p.m., I called Mr. Ron Johnson, and spoke with Ms. Brenda Johnson. She explained that
Sprint-Florida agreed to have the conference on October 25, 2000, Mr. Johnson's preferred date. To allow us
enough time to get to the location, she agreed with a starting time of 11 a.m. Since Denny's wants to
charge $45, she says that Bennigan Restaurant has a free office space that's separate but still attached to
the restaruant. She will contact Bennigan and send me a fax (direct line) of the location tomorrow.

Shirley Stokes ’

09-07-2000 At 11:15 a.m., I received a call from Mrs. Brenda Johnson. She says that the Bennigan did not
have a separate meeting room and other places wanted to charge. I asked her if it is possible to meet in a
room at the airport, would Mr. Johnson want to meet there. She called Mr. Johnson and he said okay. I
explained that I will check and let her know, probably by tomorrow. I could not reserve a room at no
charge. Shirley Stockes

09-08-00 Around 9:25 a.m., I called the City of Orlando to check on the possibility of a meeting room. I
spoke with Ms. Shirley Sirota at 407/246-2382. She can reserve a room, Conference Room R, 2nd Floor. For
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routine purposes, she needs me to fill out the necessary paperwork upon receipt of her fax. Shirley Stokes

09-08-00 At 9:45 a.m., I called Mrs. Brenda Johnson regarding the meeting room and 11 a.m. starting time,
and she said it was fine. I explained that I will alsc follow up with a letter regarding this concern.
Shirley Stokes

09-08-00 At 9:50 a.m., I left a message on Mr. Harvey Spears' voice mail about the meeting place and time.
I asked him to give me a call to confirm receipt of my message. I will follow up with a letter regarding
this concern. Shirley Stokes

09-08-00 Received fax application for meeting room from the City of Orlando, completed, and returned by fax.
Shirley Stokes

09-12-00 Mr. Harvey Spears, Sprint-Florida, called to confirm receipt of my voice mail message on September
B, 2000. He also provided me his e-mail address, harvey.spears@mail.sprint.com. Shirley Stokes

09-11-00 I called Ms. Shirley Sirota to verify receipt of my fax. I was informed that she was out of the
office today. Shirley Stokes

09-12-00 At 9:40 a.m., Ms. Shirley Sirota, City of Orlando, called and said that everything is set. Room is
approved. Shirley Stokes ’

09-12-00 I sent an e-mail to the Conflict Resolution Center as requested by Mr. Rasberry via Noreen Davis,
Legal, about the informal conference in Orlando, Florida, Orlando City Hall, on Octcber 25, 2000, at 11 a.m.
Shirley Stokes

09-12-00 I typed a letter to Mr. Ron Johnson, customer's representative, regarding the October 25, 2000,
informal October in Orlando, Florida, with copies to Sprint-Florida, International Media Solutions (Mr.
Johnson had asked me to send the customer a copy of this letter at 375 Douglas Avenue, Suite 2115, Altamonte
Springs, FL 32714), Conflict Resolution Center (Mr. Tom Tyler or Mr. Bob Jones, 2031 East Paul Dirac Drive,
Suite 132, Tallahassee, Florida 32310), and Ms, shirley Sirota; City of Orlande. I also sent Mr. Harvey
Spears a copy of this letter to his e-mail address. Shirley Stokes

09-12-00 Received the City of Orlando's mail confirmation of the meeting room for the informal conference.
Shirley Stokes

09-18-00 Received the signed certified green form from International Media Solutions, showing a delivery
date of September 14, 2000. I gave it to Ms. Eyvonne Estelle, secretary, to put it in the conference file.
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Shirley Stokes

09-20-00 Received the signed certified green form from Mr. Ron Johnson, with a delivery date of September
18, 2000. I gave it to Ms. Eyvonne Estelle, secretary, to put it in the conference file. Shirley Stokes

09-21-00 Mr. Cameron Nance, Verizon Select, called to say that he received a fax from the PSC on September
6, 2000, regarding this case. He says that he found out where it belongs and passed it to the local
telephone. I explained that this case involves Sprint-Florida. I explained that the secretary apparently
faxed the correspondence to the wrong number. I asked him to send me a copy of correspondence to my direct
fax line. Shortly thereafter, I received a fax from 972-718-3908, but the pages were blank. Shirley Stckes

09-21-00 I also received an e-mail from Verizon Select regarding the same information noted above about
receipt of this complaint. Shirley Stokes

09-26-00 At 10:10 a.m., I left Ms. Cockie Fuller, name on Verizon's e-mail, a message acknowledging receipt
of e-mail, and I also asked her to give me a call and to fax me a copy of what she received from us. I
found out that the secretary had inadvertently faxed the correspondence Verizon. However, Ms. Estelle had
also faxed the correct information to Sprint-Florida, Mr. Harvey Spears. Shirley Stokes

10-19-00 I sent an e-mail to Mr. Harvey Spears, Sprint-Florida, to give me a call to discuss the $952.90
credit offer in the company's July 10, 2000, report.

10-22-00 Mr. Spears sent me an e-mail, stating that he was out of the office from October 19-20, and would
call me before 10 a.m. on Monday, October 23, 2000. Shirley Stokes

10-23-00 Around 9:30 a.m., Mr. Spears called me. He says that the $952.90 credit mentioned in the July 10,
2000, was removed from the account, leaving an outstanding balance of $585. He will also get informaton
regarding the breakdown of $952.90. Shirley Stokes

10-24-00 At 2:15 p.m., I called Mr. Ron Johnson's telephone number and spoke with Mrs. Brenda Johnson. I
reminded her of the meeting tomorrow. She said okay and loock forward to meeting me. Shirley Stokes

10-24-00 At 2:16 p.m., I called Ms. Shirley Sirota (407-246-2251), at the Orlando City Hall, and reminded
her of meeting tomorrow. Shirely Stokes

10-24-00 I received a breakdown of the $952.90 credit issued on the customer's account, which appeared on
the customer's July 19, 2000, billing statement. Shirley Stockes

10-26-00 I received a copy of Mr. Ron Johnson's February 18, 2000, Memo from Sprint-Florida with the fax
sent and receive information noted at the top. Although we had a copy of the memo in our files, it did not
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show the fax information at the top. , Therefore, the company, Mr. Harvey Spears, had promised to send me a
copy. Shirley Stokes

11-06-00 I received a copy of Sprint-Florida's notes regarding the chronological sequence events notes used
at the informal conference. However, notes included some additonal information. Shirley Stokes

11-07-00 Ms. Janet Brunson, Administrative Assistant, delivered a copy of the rec and file to Ms. Noreen
Davis, Legal Division, with a memc from Mr. Rasberry. Shirley Stokes

01-04-01This case was scheduled for the January 16, 2001, Agenda, but Ms. Patty Christensen, Legal, revised
CASR for the February 6, 2001, Agenda Shirley Stokes
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Shirley Stokes

From: Patty Christensen

Sent: Monday, February 12, 2001 1:55 PM

To: Ray Kennedy; Shirley Stokes

Subject: RE: docket 001753 - Ron Johnson complaint

I have copies and will provide them to Joanne Chase. I also will be checking and likely be filing these doc's.
thanks.

From: Ray Kennedy

Sent: Monday, February 12, 2001 1:52 PM

To: Patty Christensen; Shirley Stokes

Subject: RE: docket 001753 - Ron Johnson complaint

One of you will have to provide documentation because I do not have any.

From: JoAnn Chase

Sent: Monday, February 12, 2001 1:45 PM

To: Shirley Stokes; Ray Kennedy; Patty Christensen
Cc: Maria Woodward

Subject: docket 001753 - Ron Johnson complaint

In reading the rec on this item I note that there has been correspondence on this complaint. The rec references a
response by Sprint, a letter from CAF dated July 12, and a Form X filed by Johnson on 8/25. I checked CMS
for this docket but these items have not been filed in the docket file. Can one of you provide me a copy of these
referenced documents so I can review them?

-

thanks



STATE OF FLORIDA

DIvISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO ~
DRECTOR

(850)413-6100

TOLL FREE 1-800-342-3552

Public Serbice Commission

Commissioners:

E. LEON JACOBS, JR., CHAIRMAN
J. TERRY DEASON

LA A. JABER

BRAULIOL. BAEZ

MICHAEL A. PALECK!

February 9, 2001

CERTIFIED AND REGULAR MAIL

Mr. Ron Johnson

R.T. Communications, Inc.
P.O. Box 2222

Goldenrod, FL 32733-2222

RE: February 20, 2001, Agenda Conference
Dear Mr. Johnson:

This is a follow-up to your informal conference request regarding your complaint about
Sprint-Florida, Inc.

We have recommended that the Commissioners review your complaint at the Florida Public
Service Commission’s (PSC) February 20, 2001, Agenda Conference in Tallahassee, Florida. Ihave
enclosed a copy of our' February 8, 2001, Memorandum outlining certain issues and
recommendations.

You may participate in the February 20, 2001, Agenda Conference in person or by telephone.
Likewise, Sprint-Florida may also participate in this agenda conference. If you are planning to
participate by telephone, we would like to make arrangements to accommodate your request. To
assist us, please notify the PSC’s Division of Records and Reporting immediately with your
request and contact telephone number. That Division’s telephone number is 1-850-413-6770.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact @psc.state.fl.us



Ms. Charlene Hoag -
Page 2
February 9, 2001

If you have any questions, please give me a call at our toll-free telephone number 1-800-342-
3552 or at my direct line 1-850413-6125. As I previously stated, please call 1-850-413-6770 if you
are planning to participate in the agenda conference.

Sincerely,

€s
Regulatory Stipervisor/Consultant

SAS:sas
Enclosure

c: Mr. Harvey Spears
Sprint-Florida, Inc.

International Media Solutions
375 Douglas Avenue, Suite 2115
Altamonte Springs, FL 32714

PSC’s Division of Legal Services (Christensen)



State of Florida

Public Serbice Commission
CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD,
TALLAHASSEE, FLORIDA 32399-0850 @ T
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-M-E-M-O-R-A-N-D-U-M-, < =%
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C - =
DATE: FEBRUARY 8, 2001 Z . -
(- e
o
TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYQ
FROM: DIVISION OF LEGAL SERVICES (CHRISTENSEYN)
DIVISION OF CONSUMER AFFAIRS (STOKES) ;?K
DIVISION OF COMPETITIVE SERVICES (KENNEDY) 7@
RE: DOCKET NO. 001753-TL - COMPLAINT OF RON JOHNSON ON BEHALF

OF INTERNATIONAL MEDIA SOLUTION AGAINST SPRINT-FLORIDA,
INCORPORATED FOR ALLEGED IMPROPER BILLING.

AGENDA: 02/20/01 - REGULAR AGENDA - PROPOSED AGENCY ACTION -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: NONE
SPECIAL INSTRUCTIONS: NONE

FILE NAME AND LOCATION: S:\PSC\LEG\WP\001753.RCM

CASE BACKGROUND

On June 6, 2000, the Commission’s Division of Consumer Affairs
(CAF) received a complaint from Mr. Ronald E. Johnson of R. T.
Communications, Inc., on behalf of his client, International Media
Solutions (customer or client) regarding alleged improper billing
by Sprint-Florida, Inc., (Sprint or company). In his complaint,
Mr. Johnson alleged that his client was improperly billed for
installation of service that he canceled on behalf of this client.
Mr. Johnson’s complaint was forwarded to Sprint for its response.

On June 22, 2000, Sprint requested additional time to respond
to Mr. Johnson’s complaint. On July 10, 2000, Sprint submitted its
response to CAF regarding Mr. Johnson’s complaint. At this time,
Sprint offered to settle Mr. Johnson'’s complaint by crediting his
client’'s account for $952.90.
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On July 12, 2000, CAF sent Mr. Johnson a letter outlining the
results of staff’s investigation that Sprint had not violated any
rules or tariffs and Sprint proposed settlement. On July 13, 2000,
staff met with Mr. Johnson to discuss the letter. However, Mr.
Johnson was dissatisfied with the outcome of staff’s investigation
and Sprint‘s proposed resolution.

On August 8, 2000, Mr. Johnson submitted an informal
conference request. Form X was provided by CAF in accordance with
Rule 25-22.032 (8) (b), Florida Administrative Code, and returned by
Mr. Johnson on August 25, 2000. In Form X, Mr. Johnson alleged
that his client was improperly billed for installation charges and
one line which was not installed. Mr. Johnson requested that his
client be credited the full amount due on the account of $1,544.25.

On October 25, 2000, the parties and a CAF staff member held
an informal conference. Again, Sprint offered to settle Mr.
Johnson’s complaint by crediting his client’s account by $952.90.
However, Sprint maintained that Mr. Johnson’'s client is responsible
for the remaining $585.00 balance due. The informal conference was
concluded without a settlement.

This recommendation addresses the issue of whether Sprint
should be required to credit or refund International Media Solution
- for the remaining disputed balance of $585 based upon alleged
improper billing for installation and subsequent cancellation of
service to International Media Solution.



DOCKET NO. 001753-TL
DATE: JANUARY 4, 2001

DISCUSSION OF ISSUES

ISSUE 1: Should Sprint be required to credit or refund
International Media Solution for the remaining disputed balance of
$585 based upon alleged improper billing for installation and
subsequent cancellation of service to International Media Solution?

STAFF RECOMMENDATION: No. Staff recommends that the Commission
find that Sprint did not improperly billed International Media

Solutions for the installation and subsequent cancellation of
service. Staff further recommends that Sprint not be required to
credit or refund International Media Solutions for the remaining
disputed balance of $585. (CHRISTENSEN, STOKES)

STAFF ANALYSIJ:

As stated in the Case Background, on June 6, 2000, the
Division of Consumer Affairs (CAF) received a complaint from Mr.
Ronald E. Johnson on behalf of his client, International Media
Solutions, alleging improper billing by Sprint. Mr. Johnson
alleged that his client was improperly charged by Sprint for
installation of 16 rotary lines. Mr. Johnson claims that he
contacted Sprint’'s representative by phone the day the lines were
to be installed and canceled the service.

Mr. Johnson provided to CAF documentation detailing the
circumstances which he alleges resulted in Sprint’s improperly
billing his client. On February 11, 2000, Mr. Johnson sent a memo
to Sprint requesting that his client’s service be changed back to
Sprint from U.S. Lec for his client’s two offices at 435 Douglas
Avenue, Suite 2305, Altamonte Springs, Florida 32714 and 375
Douglas Avenue, Suite 2115, Altamonte Springs, Florida 32714. 1In
this memo, Mr. Johnson also requested 16 additional rotary lines be
installed in each office. However, staff notes that the complaint
cnly involves the Sprint bill for the installation of the 16
additional lines in the first office located at 435 Douglas Avenue,
Suite 2305, Altamonte Springs, Florida 32714.

In addition to the service request memo, Mr. Johnson provided
to CAF a copy of the Sprint’s Firm Order Confirmation (FOC) which
listed the 16 additional rotary lines requested for the first
office. The FOC assigned the installation with a Service Order
Number of N817311 WNPK. Also, Mr. Johnson provided to CAF a copy
of his February 18, 2000, memo to the company requesting
cancellation of Service Order Number N817311 WNPK, that stated
“Customer does not want this service.” In addition, he provided a
copy of Sprint’s FOC dated February 18, 2000, canceling the 16
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lines to the office at 435 Douglas Avenue, Suite 2305, Altamonte
Springs, Florida 32714. However, Sprint noted at the bottom of the
FOC that it was unable to “cancel” Order N817311 WNPK because this
installation had been completed. Mr. Johnson also provided several
letters between Sprint and himself regarding his billing dispute.
Mr. Johnson provided a copy of the February 2000 Sprint bill in the
amount of $1,544.25. Staff notes that the address listed on the
bill is for the office at 435 Douglas Avenue, Suite 2305, Altamonte
Springs, Florida 32714.

Sprint provided its final report of its investigation into Mr.
Johnson’'s complaint to CAF in a letter dated July 10, 2000. 1In its
July 10, 2000 1letter, Sprint acknowledged that Mr. Johnson
contacted it on behalf of his customer and requested 16 lines to be
installed on February 17, 2000. The company reported that Mr.
Johnson filed a complaint with the company on April 3, 2000,
contending that the service for the 16 lines had not been canceled
as requested. Sprint stated that in his complaint, Mr. Johnson
stated that he had a three-way conversation to cancel the service.
Sprint stated that it determined that no three-way conversation had
taken place. Rather, on February 17, 2000, the Sprint technician
found Mr. Johnson’s business card taped on the demarcation point
with instructions for the technician to call him after the lines
were installed. Sprint contended that the technician contacted Mr.
Johnson who expressed satisfaction with the installation. Sprint
stated that on February 18, 2000, it received a faxed letter from
Mr. Johnson requesting service disconnection since the service was

no longer needed. The company stated that the service was
disconnected on February 24, 2000, with an effective billing date
of February 18, 2000. Sprint reported that the customer owed

$1,544.25 on its February 2000 bill. The company stated that it
notified International Media Solutions on May 12, 2000, and Mr.
Johnson on May 26, 2000, that no credit would be issued since the
16 lines had been installed and disconnected as requested by Mr.
Johnson.

In its letter, Sprint indicated that it was willing to waive
$952.90 associated with the minimum one-month charge since the
customer had not used the service to place or receive calls and Mr.
Johnson had submitted written cancellation request. However, the
company stated that the customer would continue to be responsible
for the “unrecoverable costs” of $585, which is associated with the
service order ($25) and access line activation of the 16 lines at
$35 each ($560) in accordance with its General Exchange Tariff,
Section A5, Original Sheet 19, B, 9, a, 4.
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Informal Conference

On October 25, 2000, an informal conference was held with the
parties and a staff member. Mr. Johnson maintained that he had a
three-way conversation on February 17, 2000, with Sprint’'s
technician and Sprint representative, Ron Long, Administrator
Carrier of Accounts, in which he requested that service be
canceled. Mr. Johnson asserted that he confirmed with the Sprint
representative, Mr. Long, that a technician had gone out the day
before and had completed the installation for the office located at
375 Douglas Avenue, Suite 2115. However, Mr. Johnson contended
that the installation for the office located at 435 Douglas Avenue,
Suite 2305, had not been completed at that time. He stated that he
notified Mr. Long that his customer did not want service. Mr.
Johnson asserted that the technician was at the site of
installation or very close to it during this conversation. Mr.
Johnson alleged that he told Mr. Long, “We need to see if we can
get that stopped.” He maintained that the technician was paged, and
the technician called his telephone number or Mr. Long’s telephone
number, resulting in a three-way telephone conversation. Mr.
Johnson claimed that he visited the site and the RJ21X jack was
never placed. Mr. Johnson maintained that Mr. Long told him to
send a memo requesting cancellation. He also implied that Sprint
had previously resolved similar problems without a charge. Mr.
Johnson asserted that Sprint should issue a full credit on the
account. Later, Mr. Johnson offered to pay one-half of the $585
outstanding balance. However, the amount in dispute relates to the
installation of 16 lines at his client’'s office at 435 Douglas
Avenue, Suite 2305, Altamonte Springs, Florida 32714.

In the conference, Sprint acknowledged that it received a
request from Mr. Johnson to install lines. Sprint stated that on
February 15, 2000, it issued Service Order N817311 for installation
of the 16 lines to be activated on February 17, 2000. Staff notes
that Service Order N817311 corresponds to FOC which list the 16
lines to be installed at the first office at 435 Douglas Avenue,
Suite 2305, Altamonte Springs, Florida 32714. The company stated
it faxed a completed FOC to Mr. Johnson. Sprint stated that FOC
form is used to fax back confirmations upon receipt of written
request from vendors.

The company maintained that on February 17, 2000, a technician
was dispatched to International Media Solutions’ site. The company
stated that the technician found Mr. Johnson’s business card taped
to the demarcation point requesting a telephone call to him upon
completion of the installation to activate the 16 lines. Sprint
asserted that the technician called Mr. Johnson, and explained that
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the 16 lines had been activated. The company stated that Mr.
Johnson expressed satisfaction that the installation was completed.
Sprint contended that at no time during this conversation with the
technician, did Mr. Johnson request service disconnection or
express a need to talk with Mr. Ron Long. Sprint denied that
either Mr. Ron Long and the technician had a three-way telephone
conversation with Mr. Johnson on February 17, 2000, regarding the
cancellation of the disputed 16 lines.

The company contended that the central office portion of the
work relating to Service Order N817311 was completed on February
16, 2000. Sprint stated, “This work activated the 16 lines to the
field terminal. This is prior to technician dispatch.” Sprint
stated that at 4:45 p.m. on February 17, 2000, the service order
was closed which began the billing process. Sprint maintained that
the first time that Mr. Johnson requested disconnection of the
disputed lines was in his memo dated February 18, 2000, containing
the statement the “Customer does not want this service.” Sprint
stated that an order was issued to disconnect the service on
February 24, 2000, with an effective billing date of February 18,
2000, to correspond with the disconnection request date. The
company stated that it waived the .charges associated with the
minimum monthly billing in an effort to settle the dispute.
However, Sprint maintained that the customer is responsible for
payment of the outstanding $585 balance. The informal conference
was concluded without a settlement.

Conclusion

Rule 25-4.112, Florida Administrative Code, states, "“Any
customer may be required to give reasonable notice of his intention
to discontinue service. Until the telephone utility shall be
notified, the customer may be held responsible for charges for
telephone service.” In reviewing the documentation submitted by
Mr. Johnson, it is clear that the 16 lines to the first office at
435 Douglas Avenue, Suite 2305, Altamonte Springs, Florida 32714,
were installed before Mr. Johnson requested written cancellation of
those lines. Staff believes even if Mr. Johnson contacted Sprint
the day service was being installed that would not be reasonable
notice to Sprint. Staff believes that pursuant to Rule 25-4.112,
Florida Administrative Code, Sprint can hold International Media
Solutions responsible for the charges related to the installation
of the 16 lines to the first office. Therefore, staff believes
that Sprint did not improperly bill International Media Solutions’
account.
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However, Sprint stated that it was willing to waive the local
service charges associated with the minimum one-month bill in an
effort to resolve the complaint because the customer had not placed
or received calls on the disputed 16 lines. The $585 outstanding
balance is for the ™“unrecoverable costs” associated with the
service ordering and access line charges. Sprint’s tariff Section
A5, B9, a, 4, states:

Cancellation Charge - If the customer cancels the order
prior to the start of service, a cancellation charge will
apply. The charge will include all unrecoverable costs
incurred by the Company up to and including the time of
cancellation for the provision of the specific customer
request.

Therefore, staff believes that the customer should bear the burden
of the expenses associated with the service installation. Staff
believes that International Media Solutions is responsible for
payment of the $585 balance, which included $25 Service Ordering
Charge and $560 Access Line Activation Charge ($35 x 16) for the 16
disputed lines. These charges are consistent with Sprint‘’s tariff.
Moreover, staff believes that Sprint did not violate any of the
Commission’s rules when it installed.and activated the service for
International Media Solutions based on Mr. Johnson'’s request.

Based on the foregoing, staff recommends that the Commission
find that Sprint did not improperly bill International Media
Solutions for the installation and subsequent cancellation of
service. Staff further recommends that Sprint not be required to
credit or refund International Media Solutions for the remaining
disputed balance of $585. ’
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ISSUE 2: Should this docket be closed?

STAFF RECOMMENDATION: Yes. If no person whose substantial interests
are affected by the Commission’s order in this docket timely files

a protest within 21 days of the issuance of this order, this docket
should be closed upon the issuance of a consummating order.

STAFF ANALYSIS8: If no person whose substantial interests are
affected by the Commission’s order in this docket timely files a
protest within 21 days of the issuance of this order, this docket
should be closed upon the issuance of a consummating order.
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February 22, 2001

CERTIFIED AND REGULAR MAIL (For final rec upon receipt, adjust dates, if
' needed, ronagen.sas)

Mr. Ron Johnson

R.T. Communications, Inc.

P.O. Box 2222

Goldenrod, FL 32733-2222

RE: Agenda Conference
Dear Mr. Johnson:

This is a follow-up to the October 25, 2000, informal conference gegarding your complaint
about Sprint-Florida, Inc.

We have recommended that the Commissioners review your complaint at the Florida Public
Service Commission’s (PSC) March 6, 2001, Agenda Conference in Tallahassee, Florida. I have
enclosed a copy of our February 22, 2001, Memorandum outlining certain issues and
recommendations.

You may participate in the February 6, 2001, Agenda Conference in person or by telephone.
Likewise, Sprint-Florida may also participate in this agenda conference. If you are planning to
participate by telephone, we would like to make arrangements to accommodate your request. To
assist us, please notify the PSC’s Division of Records and Reporting immediately with your request
and contact telephone number. That Division’s telephone number is 1-850-413-6770.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@ psc.su!te.ﬂ.us



a Johnson
2
I Loruary 22, 2001

If you have any questions, please give me a call at our toll-free telephone number 1-800-342-
3552 or at my direct line 1-850-413-6125. As I previously stated, please call 1-850-413-6770 if you
are planning to participate in the agenda conference.

Sincerely,

Shirley Ann Stokes

Regulatory Supervisor/Consultant
SAS:sas
Enclosure

c: Sprint-Florida, Inc.

International Media Solutions (Certified and Regular Mail)
375 Douglas Avenue, Suite 2115
Altamonte Springs, FL 32714

PSC’s Division of Legal Services (P. Christensen)
PSC’s Division of Competitive Services ( )
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Shirley Stokes

From: Lysa White

Sent: Friday, December 29, 2000 8:14 AM
To: Shirley Stokes

Subject: RE: interrec.sas

Yes, thank you very much!

From: Shirley Stokes

Sent: Friday, December 29, 2000 8:08 AM
To: Lysa White

Subject: RE: interrec.sas

I'm just reading this message late. You were able to pull up the rec from the e-mail, correct?

From: Lysa White

Sent: Thursday, December 28, 2000 12:24 PM
To: Shirley Stokes

Subject: interrec.sas

Hi. I'm Patty's secretary. I was trying to open the above-named document and I can't open it. It shows up on the

list of files, but when I try to open it, I get a msg saying File does not exist. Has the document been renamed or
moved?

Thanks!
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State of Florida
‘Lr' b

Hublic Serfrice Commiszion
-M-E-M-0-R-A-N-D-U-M-

DATE: November 7, 2000

TO: NOREEN DAVIS, DIRECTOR, DIVISION OF LEGAL SERVICES

FROM: LEROY RASBERRY, CHIEF, BUREAU OF COMPLAINT RESOLUTION g
RE: INTERNATIONAL MEDIA SOLUTIONS (320277T)

The attached draft recommendation is being forwarded to you for handling.

LR/jmb



Infernational Media Solutions’ Draft REC, WP: |-Drive interrec.sas
CASE BACKGROUND

On June 6, 2000, the Commission’s Division of Consumer Affairs (CAF) received
correspondence from Mr. Ronald E. Johnson of R. T. Communications, Inc., on behalf
of his client, International Media Solutions (customer) regarding Sprint-Florida, Inc.,
(company). Mr. Johnson’s February 11, 2000, Memo to Sprint United National Vendor
Access Center requested that the customer’s service be changed back to Sprint-Florida
from U.S. Lec for the customer's two offices at 435 Douglas Avenue, Suite 2305,
Altamonte Springs, Florida 32714 and 375 Douglas Avenue, Suite 2115, Altamonte
Springs, Florida 32714. He also asked that 16 additional rotary lines be installed in each
office, and also requested a 17th number for Office Number 2. Mr. Johnson alleged
. that U.S. Lec had sold the customer on replacing local Sprint-Florida's lines with its T-1
service. Mr. Johnson stated the customer had experienced problems with the lines. As
a result, he asked Sprint-Florida to accept the customer as a “win back.”

Additionally, Mr. Johnson provided a copy of his March 17, 2000, Memo to Sprint
World Headquarters. He stated that on or about February 15, 2000, the customer
contacted him to perform a vendor’s request for the business. Mr. Johnson stated that
he completed the request with Sprint-Florida, and received the Firm Order Confirmation
from Sprint-Florida on February 16, 2000. Mr. Johnson contended that he reviewed the
request with the customer on March 17, 2000, (Mr. Johnson meant February 17, 2000.).
He stated that the customer notified him that the second office lines shouid not have
been changed, “even though | received a different initial impression.” Mr. Johnson
stated that within an hour of his discussion with the customer, a technician notified him
that both orders were being completed. Mr. Johnson alleged that he called the
company to discuss the problem, which was not caused by Sprint-Florida or his
company. Mr. Johnson provided CAF with a copy of his February 18, 2000, Memo to
the company requesting cancellation of Service Order Number N817311 WNPK, and
stated, “Customer does not want the service.” He also provided CAF with a copy of the
Sprint-Florida’s Firm Order Confirmation, which stated that it was unable to cancel
Order N817311 WNPK since it was completed. The Order also indicated that the
company will disconnect the 16 lines listed on the order.

On June 22, 2000, Sprint-Florida reported that it acknowledged receipt of the
complaint with Mr. Johnson, and stated that additional time was needed to complete the
report.

CAF received another report from the company on July 10, 2000. Sprint-Florida
contended that on February 15, 2000, Mr. Johnson contacted the company on behaif of
International Media Solutions, and requested 16 lines to be installed on February 17,
2000. The company stated that the service order was issued as requested, and the
service was installed on February 17, 2000. On February 18, 2000, Sprint-Florida
stated that it received a faxed letter from Mr. Johnson requesting service disconnection,
since the service was no longer needed. The company stated that the service was



connected on February 24, 2000, with an effective billing date of February 18, 2000.
,print-Florida reported that the customer’s February 19, 2000, bill was $1,544.25, which’
included current local charges, prorated charges for service established and service
connection charges. Sprint-Florida also reported that the March 19, 2000, bill was
$1537.90, which included prorated credits for local service discontinued and $23.17
credit for late payment charge.

Additionaily, the company reported that Mr. Johnson contacted Sprint-Florida on
April 3, 2000, and stated that the service order was not canceled (on February 17,
2000) as requested. Sprint also stated that Mr. Johnson claimed that he was involved in
a three-way telephone conversation with a Sprint-Florida representative and a Sprint-
Florida service technician when he requested service cancellation for International
Media Solutions. Sprint-Florida reported that when the technician arrived (on February
17, 2000) at the demarcation point, the technician found Mr. Johnson'’s business card
taped on the demarcation point with instructions for the technician to call him after the
lines were installed. The company stated that the 16 lines were installed and tagged at
the demarcation point, and Mr. Johnson expressed satisfaction with the installation
when the technician called him. Moreover, Sprint-Florida reported that this was the only
conversation that the technician had with Mr. Johnson. The company reported that it
also notified Ms. Yolanda Velasquez of International Media Solutions and Mr. Johnson
on May 12, 2000, and May 26, 2000, respectively, that no credit would be issued to the
account, since the lines were installed and disconnected as requested by Mr. Johnson.

After receipt of the complaint from CAF, Sprint-Florida stated that it decided to
waive $952.90 associated with the minimum one-month charge since the customer had
not used the service to place or receive calls. However, the company stated that the
customer will be responsible for the “unrecoverable costs” of $585, which is associated
with the service order ($25) and access line activation of the 16 lines at $35 each
($560) in accordance with its General Exchange Tariff, Section A5, Original Sheet 19,
B, 9 a4

On July 12, 2000, CAF sent Mr. Johnson a letter explaining the outcome of the
investigation. Staff also visited Mr. Johnson on July 13, 2000, to discuss this
information. Mr. Johnson remained dissatisfied with the outcome of his complaint.

CAF received Mr. Johnson’s informal conference request on August 8, 2000. A
PSC Form X was mailed to Mr. Johnson to compiete and return. On Form X, Mr.
Johnson identified $1,544.25 as the disputed amount. He also stated that International
Media Solutions was billed for installation charges and a one-month local service
charge for a line that was not installed. Mr. Johnson requested a full credit of $1,544.25
to be applied to International Media Solution’s account.

An informal conference was held with the parties and a staff member from CAF
on October 25, 2000. Ms. Yolanda Velasquez of International Media Solutions did not
attend the conference. During the conference, Mr. Johnson alleged that he had a
telephone conversation with Mr. Ron Long of Sprint-Florida on February 17, 2000,



19 a.m. and 10 a.m. Mr. Johnson stated that he confirmed with Mr. Long that a
.cian had gone out yesterday and completed the installation at 375 Douglas '
aue, Suite 2115. However, Mr. Johnson contended that the second installation, at
,5 Douglas Avenue, Suite 2305, had not been completed at that time. He stated that
ne notified Mr. Long that the customer, International Media Solutions, did not want
service. Mr. Johnson stated that the technician was at the site of installation or very
close to it. Mr. Johnson alleged that he told Mr. Long, “We need to see if we can get
that stopped.” He maintained that the technician was paged, and the technician called
his telephone number or Mr. Long's telephone number, resulting in a three-way
telephone conversation. Mr. Johnson stated that he visited the site, and claimed that
the RJ21X jack was never placed. Mr. Johnson maintained that Mr. Long told him to
send a memo requesting cancellation. He also implied that Sprint-Florida had
previously resolved similar problems without a charge. Mr. Johnson asserted that
another issue regarding his alleged use of profanity by one of Sprint's employees in
communication with another corporation led to the company’s refusal to remove the
charge from his account, since he pursued the profanity issue with Sprint-Florida. Mr.
Johnson asserted that Sprint-Florida should issue a full credit on the account. Later, he
offered to pay one-half of the $585 outstanding balance.

Sprint-Florida stated that Sprint's National Vendor Access Center (NVAC)
received correspondence from Mr. Johnson of R. T. Communications requesting
installation of the disputed lines. On February 15, 2000, Sprint-Florida stated that
NVAC issued Service Order N817311 for installation of the 16 lines to be activated on
February 17, 2000. The company stated that NVAC faxed a completed Firm
Confirmation Order to R. T. Communications, Inc. Sprint-Florida stated that this form is
used to fax back confirmations upon receipt of written request from vendors. The
company contended that the central office portion of the work was completed on
February 16, 2000. Sprint-Florida stated, “This work activated the 16 lines to the field
terminal. ‘This is prior to technician dispatch.”

On February 17, 2000, the company maintained that a technician was
dispatched to International Media Solutions’ site. The company stated that the
technician found Mr. Johnson’s business card taped to the demarcation point
requesting a telephone call to him upon completion of the installation to activate the 16
lines. Sprint-Florida asserted that the technician called Mr. Johnson, and explained that
the 16 lines were activated. The company stated that Mr. Johnson expressed
satisfaction that the installation was completed. During that conversation with the
technician, Sprint-Florida contended that Mr. Johnson did not request service
disconnection of the disputed 16 lines, nor expressed a need to talk with Mr. Ron Long,
Administrator Carrier of Accounts, at the NVAC or any other member of NVAC. At 4:45
p.m. on February 17, 2000, Sprint-Florida stated that the service order was closed,
which began the billing process. The company maintained that it only received a memo
from Mr. Johnson on February 18, 2000, to disconnect the disputed lines, with a
statement that the “Customer does not want this service.” Sprint-Florida stated that an
order was issued to disconnect the service on February 24, 2000, with an effective
billing date of February 18, 2000, to correspond with the disconnection request date.



Sprint-Florida asserted that the technician denied receiving a telephone call from
Mr. Johnson on February 17, 2000, to cancel the disputed 16 lines. The company also
asserted that both Mr. Ron Long and the technician denied having a three-way
telephone conversation with Mr. Johnson on February 17, 2000, regarding the
cancellation of the disputed 16 lines. However, Sprint-Florida contended that Mr.
Johnson spoke with another representative during the evening hours of February 17,
2000, at her residential telephone number to discuss the profanity issue. Sprint-Florida
stated, “At no time during this conversation did Mr. Johnson mention any issues
pertaining to the actual installation or need to disconnect the disputed 16 lines. It was
all concerning the other issue.”

Sprint-Florida contended that the 16 lines were activated on February 17, 2000,
and maintained that it did not receive Mr. Johnson’s request to cancel the service for
International Media Solutions until February 18, 2000. The company stated that it
waived the charges associated with the minimum monthly billing in an effort to settle the
dispute. Sprint-Florida maintained that the customer is responsible for payment of the
outstanding $585 balance. The informal conference was concluded without a
settlement.

DISCUSSION OF ISSUES

ISSUE 1: Did Sprint-Florida, Inc., install and activate the 16 lines for International Media
Solutions before Mr. Ronald E. Johnson of R. T. Communications, Inc., customer’s
vendor, requested cancellation of Service Order N817311 WNPK?

STAFF RECOMMENDATION: Yes. It appears that Sprint-Florida, Inc., did not receive
the service cancellation request prior to the completion of the installation and activation
of the disputed 16 lines on February 17, 2000.

STAFF ANALYSIS: Although Mr. Ronald E. Johnson of R. T. Communications, Inc.,
alleged that he contacted Sprint-Florida during the morning of February 17, 2000, to
cancel the installation of the disputed 16 lines on Service Order N817311 WNPK,
Sprint-Florida contended that the central office portion of the work was performed on
February 16, 2000, which activated the 16 lines to the field terminal. Sprint-Florida
denied receiving a call from Mr. Johnson on February 17, 2000, requesting cancellation
of Service Order N817311 WNPK. The company maintained that its technician
completed the activation of the 16 lines on February 17, 2000, and closed the order at
4:45 p.m. Based on Mr. Johnson’'s business card note that he left at the customer’s
demarcation point requesting confirmation of the activation, Sprint-Florida stated that its
technician contacted Mr. Johnson on February 17, 2000, to confirm activation. During
that conversation, the company asserted that Mr. Johnson expressed satisfaction with
the installation, and did not express any concerns regarding the cancellation of service.
Upon receipt of Mr. Johnson's written request to cancel the service on February 18,
2000, Sprint-Florida stated that the service was disconnected on February 24, 2000,
with a billing effective date of February 18, 2000, to correspond with the service
disconnect request date.



Regardless of whether Mr. Johnson contacted Sprint-Florida or not on February 17,
2000, about the cancellation of Service Order N817311, staff believes that it was nota -
reasonable notice to request service disconnection on the day the service is scheduled
for installation. Therefore, staff believes that Mr. Johnson's allegation that he called
Sprint-Florida on February 17, 2000, to request cancellation of Service Order N817311
WNPK is moot. Staff believes that Sprint-Florida did not violate any of the Commission
rules when it installed and activated the service for International Media Solutions based
on the customer’s vendor's, Mr. Ron E. Johnson of R. T. Communications, Inc.,
request. Thus, staff believes that International Media Solutions is responsible for
payment of the $585 balance, which included $25 Service Ordering Charge and $560
Access Line Activation Charge ($35 x 16) for the 16 disputed lines. These charges are
approved in Sprint-Florida’s tariff, Section A4, Original Sheet9,E, 1, aand ¢
(Attachment A).

Rule 25-4.112, Florida Administrative Code states, “Any customer may be required to
give reasonable notice of his intention to discontinue service. Until the telephone utility
shall be notified, the customer may be held responsible for charges for telephone
service.” (Attachment B)

Section A5, B9, a, 4, Sprint-Florida, Inc.’s, tariff states, “Cancellation Charge - If the
customer cancels the order prior to the start of service, a cancellation charge will apply.
The charge will include all unrecoverable costs incurred by the Company up to and
including the time of cancellation for the provision of the specific customer request.”
(Attachment C)

ISSUE 2: Should Sprint-Florida, Inc., issue an additional credit of $585 to International
Media Solutions’ account for the installation of the disputed 16 lines on Service Order
N817311 WNPK?

STAFF RECOMMENDATION: No. As an effort to resolve the complaint, Sprint-Florida
credited International Media Solution’s account for all the charges associated with the
minimum one-month bill, leaving a $585 balance.

STAFF ANALYSIS: Since the customer had not placed or received calls on the
disputed 16 lines, Sprint-Florida stated that it waived the local service charges
associated with the minimum one-month bill in an effort to resolve the complaint. The
$585 outstanding balance is for the “unrecoverable costs” associated with the service
ordering and access line charges as explained in Issue 1. Staff believes that the
customer should bear the burden of the expenses associated with the service
installation. In Mr. Johnson's March 17, 2000, letter, to the company, he admitted that
International Media Solutions had given him the impression that the line was supposed
to be changed back to Sprint-Florida. Staff believes that the dispute is between Mr.
Johnson and the customer, his client.



ISSUE 3: Should this docket be closed?

STAFF RECOMMENDATION: Yes. If no person whose substantial interests are
affected by the Commission’s order in this docket timely files a protest within 21 days of
the issuance of this order, this docket should be closed upon the issuance of a
consummating order.

STAFF ANALYSIS: If no person whose substantial interests are affected by the
Commission’s order in this docket timely files a protest within 21 days of the issuance of
this order, this docket should be closed upon the issuance of a consummating order.



ATTACHMENT A
GENERAL EXCHANGE TARIFF

SPRINT-FLORIDA, INCORPORATED

By:

E.

F. B. Poag
Director

Section a4

Original Sheet 9

Effective:

SERVICE CHARGES

RATES AND CHARGES

1.

JAN 01 1397

Regidence Business

Service Ordering Charges, each order

a.

Primary associated with
access line

- United Telephone $20.00
Central Telephone 20.00
Secondary
United Telephone . 9.50
Central Telephone 12.00

Access Line Charge, each line

United Telephone 30.00
Central Telephone 30.00

Premises Visit Charge

United Telephone 10.00
Central Telephone 21.00

‘Premises Work Charge, per 1/4

Hour or fraction thereof
United Telephone 12.00
Record Change Charge

United Telephone 5.00

$25.00
30.00

16.00
14.00

35.00
35.00

10.00
30.00

12.00



ATTACHMENT B T

Supp. No. 186 TELEPHONE COMPANTES CHAPTER 25-4
1. Collect calls;
2. Third party calls;
3. Customer dialed calls for; and .
4. Calls using a 10-10-xxx calling pattern.

(19) (a) Within one year of the effective date of this rule and upon
request from any customer, a billing party must restrict charges in its bills to
only:

1. Those charges that originate from the following:

a. Billing party or its affiliates;

b. A governmental agency:;

c. A customer’s presubscribed intralATA or interlLATA interexchange
carrier; and

2. Those charges associated with the following types of calls:

a. Collect calls;

b. Third party calls;

c. Customer dialed calls; and

d. Calls using a 10-10-xxx calling pattern.

(b) Customers must be notified of this right by billing parties annually
and at each time a customer notifies a billing party that the customer’s bill
contained charges for products or services that the customer did not order or that
were not provided to the customer.

(c) Small local exchange telecommunications companies as defined in
Section 364.052(1), F.S., are exempted from this subsection.

(20) Nothing prohibits originating parties from billing customers directly,
even if a charge has been blocked from a billing party’s bill at the  request of a
customer. '

Specific Authority: 350.127, -364.604(5), F.S. )

Lav Ioplemented: 364.17, 350.113, 364.03, 364.04, 364.05, 364.052, 364.19,
364.602, 364.604, F.S.

History: New 12-01-68, Amended 03-31-76, 12-31-78, 01-17-79, 07-28-81, 09-08-81,

05-03-82, 11-21-82, 04-13-86, 10-30-86, 11-28-89, 03-31-91, 11-11-91, 03-10-96, 07-
20-97, 12-28-98, 07-05-00.

25-4.111 Customer Complaints and Service Requests.

(1) Each telephone utility shall make a full and prompt investigation of
all complaints and service requests made by its customers, either directly to it
or through the Commission and respond to the initiating party within fifteen (15)
days. The term "complaint™ as used in this rule shall be construed to mean any
aral or written report from a subscriber or user of telephone service relating to
a physical defect, difficulty or dissatisfaction with the operation of telephone
facilities, errors in billing or the gquality of service rendered.

{2) Arrangements shall be made by each telephone company to receive
customer trouble reports twenty-four (24) hours daily and to clear trouble of an
emergency nature at all hours, consistent with the bona fide needs of the customer
and personal safety of utility personnel.

(3) If the use of service by any subscriber interferes unreasonably with
the necessary service of other customers, such subscribers may be required to take
service in sufficient quantity or of a different class or grade.

Specific Authority: 364.20, F.S.
Law Implemented: 364.03, 364.07, 364.19, 364.20, 364.051, F.S.
History: Revised 12/1/68, Amended 3/31/76.

25-4.112 Termination of Service by Custamer. Any customer may be required
to give reasonable notice of his intention to discontinue service. Until the
A
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Supp. No. 186 _TELEPHONE COMPANIES CHADPTER 25-4

telephone utility shall be notified, the customer may be held responsible for
charges for telephone service.

Spaecific Authority: 350.127(2), F.S.

Law Implemented: 364.03, 364.19, F.S.

History: New 12/1/68.

25-4.113 - Rafusal or Discontinuance of Service by Company.

(1) As applicable, the company may refuse or discontinue telephone service
under the following conditions provided that, unless otherwise stated, the customer
shall be given notice and allowed a reasonable time to comply with any rule or

remedy any deficiency:

(a) For noncompliance with or violation of any state or municipal law,
ordinance, or regulation pertaining to telephone service.

(b) For the use of telephone service for any other property or purpose
than that described in the application.
' (¢c) For failure or refusal to provide the company with a deposit to insure
payment of bills in accordance with the company's regulations.

(d) For neglect or refusal to provide reasonable access to the company for

the purpose of inspection and maintenance of equipment owned by the company.

(e) For noncompliance with or violation of the Commission's regulations
or the company's rules and regulations on file with the Commission, provided 5
working days' written notice is given before termination.

(£) For nonpayment of bills for telephone service, including the
telecommunications access system surcharge referred to in Rule 25-4.160(3),
provided that suspension or termination of service shall not be made without 5
working days' written notice to the customer, except in extreme cases.. The written
notice shall be separate. and apart from the regular monthly bill for service. A
company shall not, however, refuse or discontinue service for nonpayment of a
dishonored check service charge imposed by the company, nor discontinue a
customer’'s Lifeline local service if the charges, taxes, and fees applicable to
dial tone, local usage, dual tone multifrequency dialing, emergency services such
as "911,” and relay service are paid. No company shall discontinue service to any
customer for the initial nonpayment of the current bill on a day the company's
business office is closed or on a day preceding a day thé business office is
closed.

{g) For purposes of paragraphs (e) and (f), "working day"” means any day
on which the company's business office is open and the U.S. Mail is delivered.

{h) Without notice in the event of customer use of equipment in such
manner as to adversely affect the company's equipment or the company's service to
others.

(1) Without notice in the event of hazardous conditions or tampering with
the equipment furnished and owned by the company. .

{3) Without notice in the event of unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of service, the
company may, before restoring service, require the customer to make, at his own
expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use. )

(2} In case of refusal to establish service, or whenever service is
discontinued, the company shall notify the applicant or customer in writing of the
reason for such refusal or discontinuance.

(3) Service shall be initiated or restored when the cause for refusal or
discontinuance has been satisfactorily adjusted.

(4) The following shall not constitute sufficient cause for refusal or

-

——
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ATTACHMENT C
GENERAL EXCHANGE TARIFF

SPRINT-FLORIDA, INCORPORATED : Section AS

By: F.B. Poag
Director

Original Sheet 19
Effective:

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS JAN 01 1997

B. SPECTAL CONSTRUCTION (Cont’d)

9. Nonrecurring and Recurring Charges (Cont’d)

a.

Nonrecurring Charges (Cont‘d)

3)

4)

5)

Termination Charge - A termination charge applies when,
at the customer's request, service provided on specially
constructed facilities which have specified MTLs, is
discontinued prior to the expiration of the liability
period unless otherwise specified in the written
agreement.

Cancellation Charge - If the customer cancels the order
prior ta the start of service, a cancellation charge
will apply. The charge will include all unrecoverable
costs incurred by the Company up to and including the
time of cancellation for the provision of the specific
customer request.

Rearrangement and/or Removal Charges

a) When the Company is requested to move, change,
rearrange or remove existing plant for which no
specific charge is quoted in this tariff, the
person/company at whose request such move or change
is made will be required to bear the costs incurred
by the Company in complying with the request.

b) Where by statute, ordinance or other legal

- requirement, existing aerial facilities are required

to be relocated underground, the Company will charge
the net cost attributable to such relocation to the
local exchange subscribers located within the '
political subdivision or area affected by such
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Shirlex Stokes

From: Harvey.Spears@mail.sprint.com

Sent: Monday, November 06, 2000 10:05 AM
To: sstokes@psc.state fl.us

Subject: International Media Solutions

Subject: R T Communications -- International Media Solutions

This is the chronological sequence of events developed for use the 25th
with the FPSC while in Orlando:

2-11-00 --- At 6:59 p.m. Sprint's National Vendor Access Center (NVAC)
received faxed correspondence from R T Communications Inc, Mr. Johnson,

requesting the installation of the disputed 16 lines for International
Media Solutions Inc (IMS) .

2-15-00 --- Sprint's NVAC issued new service order #N817311 for the
installation of 16 lines with a service activation due date of 2-17-00.

2-16-00 --- Sprint's NVAC faxed a completed Firm Order Confirmation
form to R T Communications Inc. The document listed the service order
number of N817311, the customer purchase order number (PON) of
FLV01100JSM34, the service activation due date of 2-17-00 and the new
telephone numbers beginning with (407)389-0001.

2-16-00 --- The central office portion of the work was completed.
This work activated the 16 lines to the field terminal/crossbox.

2-16-00 --- (Additional information) At 1415 (2:15 p.m.), the

technician arrived at the field cross connect box and began running the
jumpers necessary to extend the assigned cable pair from that point to

IMS's place of business. At 1615 (4:15 p.m.), the technician notified

the Work Force Management Center (WFM) that additional work needed to be
performed to complete the activation of the service. Therefore, the

task was reassigned to this technician for dispatch the next day,

2-17-00.

2-17-00 --- At 1345 (1:45 p.m.), the technician began the remainder of
the work to be performed to complete the service installation. Upon
arriving at IMS's site, the technician observed that Mr. Johnson's
business card was taped to the demarcation point and it included a note
from Mr. Johnson requesting he be contacted when the technician
completed the necessary work to activate the 16 new lines.

2-17-00 --- Sprint's technician completed the activation of the 16 new
lines and contacted Mr. Johnson as the note requested. The technician
explained that the 16 new lines had been activated to the demarcation
point and Mr. Johnson expressed satisfaction that the installation had
been completed. Mr. Johnson did not relate any other information to the

1



technician concerning a need to disconnect the subject lines, nor did he
express a need to communicate with Ron Long, Administrator Carrier
Accounts-NVAC, or any other member of the NVAC. At 16:45 (4:45 p.m.) on
the 17th the technician closed out the service order as being worked.

2-17-00 --- (Additional Information) The exact time was not notated by
Melanie Anderson in the NVAC; however, during the late afternoon hours
of 2-17-00 (Melanie believes 1t was between 5 - 5:30 p.m.), Mr. Johnson
contacted Melanie stating he did not believe all the 16 lines were

installed and working. Melanie advised Mr. Johnson that as of 4:45 p.m.
the records reflected all the 16 lines were in and working at the
demarcation point of IMS. Mr. Johnson then called the owner of IMS,
Yolanda Velazquez, and conferenced her on the line. Mr. Johnson ask Ms.
Velazquez to verify that the disputed 16 lines were in and working. Ms.
Velazquez responded to Mr. Johnson that she never authorized him to have
the disputed 16 lines installed; therefore, she was not going to pay for
them and then left the conversation. At this point in time, Mr. Johnson
ended the conversation with Melanie without instructing her to issue a
disconnect for the 16 disputed lines. Prior to leaving the office for

the day, Melanie mentioned the conversation to Ron Long. Melanie's time
sheet for 2-17-00 reflects she remained after normal working hours by 1

* hour (this information is provided to further substantiate the time

Melanie received the call from Mr. Johnson).

2-18-00 -- At 12:45 p.m. Sprint's NVAC received faxed correspondence
from Mr. Johnson addressed to Ron Long stating "Please cancel
N817311WNPK. Customer does not want this service." There was no
reference to this being a confirmation of a previous conversation with
Mr. Long or any other member of the NVAC.

2-18-00 --- Sprint's NVAC faxed a completed Firm Order Confirmation
form to R T Communications Inc stating "We are unable to cancel N817311 -
WNPK the order was completed. The above order will disconnect the above

"16 lines." Disconnect order #D821664 with PON#FLV921800RMMO03 was issued
with a due date of 2-24-00 and a billing effective date of 2-18-00 (to
match the date the request was received from Mr. Johnson).

Allegations:

1. In a 3-17-00 letter of complaint to Sprint and attachment #1 to Form
X faxed to the FPSC on 8-25-00, Mr. Johnson clearly indicates he spoke
with his customer on the date the disputed 16 lines were installed
(2-17-00) and that his customer advised she did not want the 16 lines
installed. Moreover, within an hour of this discussion a Sprint
technician called to confirm the installation of the 16 lines had been
completed. Mr. Johnson further stated that he attempted to contact Mr.
Long but ended up speaking with Melanie at Sprint.

Response: Mr. Long was not off work on this particular day 2-17, or any
other time this specific week), but he may have been away from his desk
at the time of Mr. Johnson's call. (See additional information provided

2



above concerning the 2-17-00 conversation Mr. Johnson had with Melanie.)
During the evening hours of the 17th, Mr. Johnson called Ms. Bumnett at
home to discuss an issue he had with an NVAC employee. At no time
during this conversation did Mr. Johnson mention any issue pertaining to
the actual installation, or the need to disconnect the disputed 16

lines.

2. In Mr. Johnson's June 7, 2000 complaint and a July 13 conversation
with Commission staff representatives, he stated he contacted Ron Long
in Sprint's NVAC after normal working hours on 2-16-00 to request the
service order to install the disputed 16 lines be cancelled. Further,

that Ron Long contacted the field technician the next moming as he was
in route to perform the work and that when the technician arrived at
International Media Solutions, he called Ron Long and a 3-way telephone
conversation was conducted with Mr. Johnson. Moreover, as a result of
this 3-way conversation, the 16 new lines were never

installed/activated.

Response: Sprint's Ron Long denies receiving a call on 2-16-00 from Mr.
Johnson (during regular work hours or after) concerning the cancellation
of the service order to installed the disputed 16 lines. Moreover, both

the field technician and Ron Long deny conducting a 3-way conversation
with Mr. Johnson on 3-17-00 concerning a cancellation of the service
order to install the disputed 16 lines, or any other mater.

3. .During the July 13 meeting with Staff, Mr. Johnson stated he called
Phyllis Burnett, Sprint's NVAC Manager, on February 18, 2000 at her home
about a different issue and he because he called Ms. Burnett to task on

the other issue, her decision (Sprint's) on his dispute over the 16

lines was effected to the detriment of his client.

Response: Mr. Johnson's conversation with Ms. Burnett, concerning an
issue Mr. Johnson had with a Sprint employee, occurred during the
evening hours of 2-17-00. Ms. Burnett's decision(s) concerning the
billing dispute was and continues to be based on the fact that
completion of the installation and activation of the disputed 16 lines
occurred on 2-17-00, which was prior to receipt of Mr. Johnson's
2-18-00 request to cancel the service request. (See additional
information provided above concerning the 2-17-00 conversation Mr.
Johnson had with Melanie.) No verbal or written request to cancel the
service order for the disputed 16 lines was received from Mr. Johnson
prior to completion of the required work on 2-17-00. At the request of
the Commission, Sprint's regulatory and legal group reviewed all
information pertaining to this dispute and concluded that Ms. Burnett's
decision(s) was both fact based and in accordance with Sprint's General
Exchange tariff. Sprint's decision to waive the charges associated with
the minimum monthly billing was simply an effort to settle the dispute
without having to spend additional time and resources on it's part as
well as the Commission's. As for the installation charges, the
necessary work was performed prior to receipt of any notification of
cancellation from Mr. Johnson; therefore, Sprint considers them valid.
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3. During Staff's meeting with Mr. Johnson on July 13, 2000 he stated
that in a conversation with Ron Long that Mr. Long indicated he was in
trouble over the incident. Further, that his job was in jeopardy and

that he had been instructed to have no further dealings with Mr.
Johnson.

Response: Ms. Johnson's statement is totally unfounded. Mr. Long
states no such conversation occurred. Furthermore, no such action was
ever perceived by Mr. Long, nor was it considered by Sprint.

Harvey Spears

Docket Manager

Voice (850)599-1401

Fax (850)878-0777

Internet harvey.spears@mail.sprint.com



Shirfey Stokes

From: Harvey.Spears@mail.sprint.com

Sent: Tuesday, October 24, 2000 3:15 PM

To: SStokes@PSC.STATE.FL.US

Subject: RE: International Media Solutions (Ronald E. Johnson), 320277T
Importance: High

The following is the info you requested concerning the breakdown of the
credit associated with the one month minimum billing that Sprint elected

to waive and the installation charges we are sustaining:

02/17/00

N817331 - Installation Charges

Service Order Charge § 25.00
Access Line Charge  $ 560.00 ($35.00 X 16)

Total

02/18/00

D821664

$ 585.00

Credits issued: Discretionary Tax $ 20

Local Number Portability $ 7.36

Access Lines $ 586.24
Interstate Access $112.48
Federal Tax $ 30
State Tax $ 2.22
Gross Receipts Tax $ .63
Total credits $ 709.43

Minimum billing charges from 02/18/00 to 03/17/00

Charges Accessed: Late payment fee $ 23.17
Franchise Tax $ 45
Local Tax $ 6.34
U-touch Line feature $ 14.88
Interstate Access $ 108.48
Access Lines $ 549.76

Total Charges $673.12



Lump sum adjustment of $952.90 issued 07/13/00 and it appeared on
International Media Solutions' 7/19/00 billing statement.

Harvey Spears
Sprint



Shirley Stokes

From: | Harvey.Spears@mail.sprint.com

Sent: Sunday, October 22, 2000 10:27 AM

To: SStokes@PSC.STATE.FL.US

Subject: RE: International Media Solutions (Ronald E. Johnson), 320277T
Importance: High

I was out of the office the afternoon of the 19th and all day the 20th.

I will call you by 10 a.m. Monday (I will be out of the office Monday
morning first thing).

Harvey

From: SStokes [mailto:SStokes@PSC.STATE.FL.US]

Sent: Thursday, October 19, 2000 4:32 PM

To: Spears, Harvey L.

Cc: SStokes; SStokes

Subject: International Media Solutions (Ronald E. Johnson), 320277T
Importance: High

If you don't receive this message before 4:45 p.m. today, please give me

2all tomorrow at 1-850-413-6125. I want to discuss some information

?t?: ?952.90 waive offer for the one-month billing in the company's July ‘
.,5128,00, report.



Shirley Stokes

From: Shirley Stokes

Sent: Wednesday, October 04, 2000 4:25 PM
To: Janet Brunson

Cc: Shirley Stokes

Subject: RE: Airline Flight

Thank you very much.

----- Original Message-----

From: Janet Brunson

Sent: Wednesday, October 04, 2000 3:34 PM
To: Shirley Stokes

Subject: RE: Airline Flight

OK Shirley - Here is your travel plans for October 25th.

Delta Flight #5074 - Depart Tallahassee at 6:15 a.m. and arrive Orlando 7:23 am.
Delta Flight #5083 - Depart Orlando at 6:05 p.m. and arrive Tallahassee at 7:17 p.m.

Total price of airline ticket is $245 plus $12.00 surcharge.

I said we needed window seat near the front, also.

----- Original Message-----

From: Shirley Stokes

Sent: Wednesday, October 04, 2000 2:56 PM
To: Janet Brunson

Cec: Shirley Stokes

Subject: FW: Airline Flight

Importance: High

I forgot to tell you to get a seat near the front, if possible. Thanks.

-----Original Message-----

From: Shirley Stokes

Sent: Wednesday, October 04, 2000 10:42 AM
To: Janet Brunson

Cc: Shirley Stokes

Subject: Airline Flight

Importance: High

Please make me reservations for Wednesday, October 25, 2000, leaving Tallahassee around 6-6:30 a.m. and
leaving Orlando around 5 p.m. or after on the same day. (Window seat)Thanks
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September 8, 2000

Ms. Shirley Ann Stokes

FL Public Service Commission
Division of Consumer Affairs
2540 Shumard Oak Bivd.

. Tallahassee, FL 32399-0850

RE: Use of Oriando City Hall Meeting Rocm, 10/25/00

Dear Ms. Stokes:

This will confirm receipt and apptoval of ycur application for use of
a meeting room as described therein.

| look forward to seeing you on the 25",

Sincerely, *

/%{)L g)\ )G
Shirle;;\rota,

Aide to City Cierk

§S

~OFFICE OF THE CITY CLERK
CiTY HALL = 400 S ORANGE AVENUE ¢ P O Box 4990
ORLANDO, FLORIDA 32802-4990
PHONE 407 246-2251 » Fax 407-246-3010 * http://www.ci.orlando.fl.us
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Shirley Stokes

R
From: Shirley Stokes
Sent: Tuesday, September 12, 2000 2:29 PM
To: ‘harvey.spears@mail.sprint.com’
Cc: Shirley Stokes
Subject: Informal Conference/International Media Solutions (Ron Johnson), Request No. 320277T

Here's a copy of my letter to Mr. Johnson.

September 12, 2000

CERTIFIED AND REGULAR MAIL

Mr. Ron Johnson

R. T. Communications, Inc.
P.O. Box 2222 )
Goldenrod, FL 32733-2222

Dear Mr. Johnson:
Thank you for contacting the Florida Public Service Commission (PSC) about Sprint-Florda, Inc.

You and Sprint-Florida agreed to have the informal conference on Wednesday, October 25, 2000, in
Orlando, Florida, at 11 a.m. at the location as follows:

Orlando City Hall
Conference Room R, 2nd Floor e
400 South Orange Avenue

As information, a representative from the Conflict Resolution Center is also planning to attend and -
observe this conference.

We wish to emphasize that this process is informal and that the PSC's staff will only act as a mediator of
the parties' discussion. We hope that during the informal conference, both sides reach a fair settlement. If a
settlement occurs, the parties avoid expenses and time of litigation before the agency. We have provided the
company with a Settlement Agreement Form. We have also attached a copy of the Florida Administrative Code
Rule 25-22.032, Customer Complaints, for your review.

We hope this information is helpful. If you have any questions, please give me a call at our toll-free
telephone number 1-800-342-3552 or at my direct line 1-850-413-6125. If you need directions to Orlando City
Hall, please call 1-407-246-2251.

Sincerely,

Shirley Ann Stokes



Regulatory Supervisor/Consultant
SAS:sas

Enclosure

c: Sprint-Florida, Inc. (Mr. Harvey Spears)
International Media Solutions (Certified and Regular Mail)
Conflict Resolution Center (Mr. Tom Tyler or Mr. Bob Jones)
Ms. Shirley Sirota, City of Orlando



Shirley Stokes

M
From: Noreen Davis
Sent: Tuesday, September 12, 2000 1:14 PM
To: Shirley Stokes
Subject: RE: Informal Conference with Ron Johnson & Sprint-Florida regarding International Media

Solutions (Request No. 320277T)

Thanks for the info. Hope all goes well.

From: Shirley Stokes

Sent: Tuesday, September 12, 2000 10:24 AM

To: 'flacrc@mailer.fsu.edu’

Cc: Noreen Davis; Shirley Stokes; Carmen Pena; Leroy Rasberry
Subject: FW: Informal Conference with Ron Johnson & Sprint-Flonda
regarding International Media Solutions (Request No. 320277T)
Importance: High

To: Mr. Tom Tyler or Mr. Bob Jones
I understand that you are interested in attending the informal conference as noted above.

The informal conference is scheduled in Orlando on Wednesday, October 25, 2000, at 11 a.m. at the address as
follows:

Orlando City Hall
Conference Room R, 2nd Floor
400 South Orange Avenue

If you need directions, please call 1/407-246-2251.

If you have any questions, please give me a call at 413-6125 or at our toll-free telephone number 1/800-342-
3552.

Sincerely,

Shirley Stokes
Regulatory Supervisor/Consultant

From: Leroy Rasberry

Sent: Tuesday, August 15, 2000 5:32 PM

To: Shirley Stokes

Cc: Noreen Davis; Carmen Pena; Leroy Rasberry
Subject: RE: Ron Johnson

Shirley,



Please follow the mnstruction provided below when scheduling the conference for Mr. Johnson.

Thanks.

From: Noreen Davis

Sent: Tuesday, August 15, 2000 5:26 PM
To: Leroy Rasberry

Subject: RE: Ron Johnson

Importance: High

Leroy, I received a call today from Tom Tyler of the Dispute Resolution Center. Apparently Comm. Jaber had
spoken to Bob Jones of the Center about the Ron Johnson sttuation. Tom or someone from the Center's Orlando
office will be observing the informal conference you guys have with Mr. Johnson. I told Tom that Mr. Johnson
had to put his request in writing and fill out the form required by our new rule. So, when you get the informal
conference scheduled, please contact Tom Tyler or Bob Jones and give either of them the date, time and place.
They have the same e-mail and phone: flacrc@mailer.fsu.edu or 644-6320. Pls. cc me on the date and time.
Thanks. P.S. Refresh my memory please....years ago when that mediator came to the Commission and did
that 3-day training for technical staff, was CAF included?

From: Leroy Rasberry

Sent: Thursday, August 10, 2000 6:32 PM

To: Noreen Davis

Cc: JoAnn Chase; Carmen Pena; Leroy Rasberry
Subject: Ron Johnson

Noreen,

We received the request for an informal conference letter through the mail from Ron Johnson today, (he faxed a
copy of his letter to me last night at my request). His request is being processed according to our rules.

JoAnn,

FYI

This is the customer that we called from Commissioner Jaber's office, and traveled to meet with in Orlando.
He copied Commissioner Jaber, but no action is needed from your office at this time.

Let me know if you have any questions.

Thanks



Shirley Stokes

M
From: Noreen Davis
To: Shirley Stokes
Sent: Tuesday, September 12, 2000 11:33 AM
Subject: Read: Informal Conference with Ron Johnson & Sprint-Florida regarding International Media

Solutions (Request No. 320277T) ~

Your message
To: ‘flacrc@mailer.fsu.edu’
Cec: Noreen Dawvis; Shirley Stokes; Carmen Pena; Leroy Rasberry
Subject: FW: Informal Conference with Ron Johnson & Sprint-Florida regarding International Media Solutions (Request No. 320277T)
Sent: 9/12/00 10:24 AM

was read on 9/12/00 11:33 AM.



STATE OF FLORIDA

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850) 413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commission

Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACOBS, JR.

LiLA A. JABER

BRAULIO L. BAEZ

September 12, 2000

CERTIFIED AND REGULAR MAIL

Mr. Ron Johnson

R. T. Communications, Inc.
P.O. Box 2222

Goldenrod, FL 32733-2222

Dear Mr. Johnson:

Thank you for contacting the Florida Public Service Commission (PSC) about Sprint-Florida,
Inc.

You and Sprint-Florida agreed to have the informal conference on Wednesday, October 25,
2000, in Orlando, Florida, at 11 a.m. at the location as follows:

Orlando City Hall
Conference Room R, 2nd Floor
400 South Orange Avenue

As information, a representative from the Conflict Resolution Center is also planning to
attend and observe this conference.

We wish to emphasize that this process is inforrnal and that the PSC’s staff will only act as
a mediator of the parties’ discussion. We hope that during the informal conference, both sides reach
a fair settlement. If a settlement occurs, the parties avoid expenses and time of litigation before the
agency. We have provided the company with a Settlement Agreement Form. We have also attached
a copy of the Florida Administrative Code Rule 25-22.032, Customer Complaints, for your review.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD QAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.fl.us



Mr. Ron Johnson
Page 2
September 12, 2000

We hope this information is helpful. If you have any questions, please give me a call at
our toll-free telephone number 1-800-342-3552 or at my direct line 1-850-413-6125. If you need
directions to Orlando City Hall, please call 1-407-246-2251.

Sincerely,

Shiriey’Ann Stdkes
Regulatory Supervisor/Consultant
SAS:sas

Enclosure

c: Sprint-Florida, Inc. (Mr. Harvey Spears)
International Media Solutions (Certified and Regular Mail)
Conflict Resolution Center (Mr. Tom Tyler or Mr. Bob Jones)
Ms. Shirley Sirota, City of Orlando



Supp. No. 186 PRACTICE PROCE ES TER 25-2

25-22.032 Customer Complaints.

1. Intent; Application and Scope.

It is the Commission’s intent that disputes between regulated companies and
their customers be resolved as quickly, effectively, and inexpensively as possible.
This rule establishes informal customer complaint procedures that are designed to
accomplish that intent. This rule applies to all companies regulated by the
Commission. It provides for expedited processes for customer complaints that can
be resolved quickly by the customer and the company without extensive Commission
participation. It also provides a process for informal Commission resolution of
complaints that cannot be resolved by the company and the customer.

(2) Any customer of a Commission regulated company may file a complaint with
the Division of Consumer Affairs whenever the customer has an unresolved dispute
with the company regarding electric, gas, telephone, water, or wastewater service.
The complaint may be communicated orally or in writing. The complaint shall
include the name of the company against which the complaint is made, the name of
the customer of record, and the customer’s service address. Upon receipt of the
complaint, a staff member will determine if the customer has contacted the company
and, if the customer agrees, will put the customer in contact with the company for
resolution of the complaint using the transfer-connect system described in
subsection(3), or by other appropriate means if the company does not subscribe to
the transfer-connect system. If the customer does not agree to be put in contact
with the company, for those companies subscribing to the transfer-connect system,
the staff member will submit the complaint to the company for resolution in
accordance with the three-day complaint resolution process set forth in subsection
(4). For those companies not subscribing to the transfer-connect system, the staff
member will submit the complaint to the company for resolution in accordance with
the provisions of subsection (5}.

(3) Transfer-connect system.

(a) Each company subject to regulation by the Commission may provide a
transfer-connect (warm transfer) telephone number by which the Commission may
directly transfer a customer to that company's customer service personnel. When
the transfer is complete, any further charges for the call shall be the
responsibility of the company and not the Commission or the customer. Each company
that subscribes to the transfer connect system must provide customer service
personnel to handle transferred calls during the company’s normal business hours
and at a minimum from Monday through Friday, 9:00 A.M to 4:00 P.M., Eastern time,
excluding all holidays observed by the company.

(4) Complaints resolved within three (3) days.

Companies that subscribe to the transfer-connect system may resolve customer
complaints within three days in the following manner:

(a) The Commission staff member handling the complaint will forward a
description of the complaint to the company for response and resolution. The three
day period will begin at 5:00 p.m. on the day the information is sent to the
company and end at 5:00 p.m. on the third day, excluding weekends and holidays.
If the company satisfactorily resolves the complaint, the company shall notify the

22-13



Supp. No. 186 P TICE PROCE B TE =22

staff member of the resclution.

(b) The Commission will contact the customer to confirm that the complaint
has been resolved. If the customer confirms that the complaint has been resolved,
the complaint will not be reported in the total number of complaints shown for that
company in the Commission Consumer Complaint Activity Report. However, the
Commission will retain the information for use in enforcement proceedings, or for
any other purpose necessary to perform its regulatory obligations.

(c) If the customer informs the Commission staff member that the complaint
has not been resolved, the Commission will notify the company and recquire a full
report as prescribed in subsection (5).

(d) For purposes of this subsection a complaint will be considered “resolved”
if the company and the customer indicate that the problem has been ccrrected, or
the company and the customer indicate that they have agreed to a plan to correct
the problem.

(5) Complaints not resolved within three days.

If the customer does not agree to contact the company directly, if the customer
is not satisfied with the company’s proposed resolution of the complaint, or if the
company does not subscribe to the transfer-connect system, a Commission staff
member will investigate the complaint and attempt to resolve the dispute in the
following manner:

(a) The staff member will notify the company of the complaint and request a
response. The company shall provide its response to the complaint within fifteen
(15) working days. The response shall explain the company’s actions in the

disputed matter and the extent to which those actions were consistent with
applicable statutes and regulations. The response shall also describe all attempts
to rescolve the customer’'s complaint.

(b) The staff member investigating the complaint may request copies of bills,
billing statements, field reports, written documents, or other information in the
participants’ possession that may be necessary to resolve the dispute. The staff
member may perform, or regquest the company to perform, any tests, on-site
inspections, and reviews of company records necessary to aid in the resolution of
the dispute.

(6) During the complaint process, a company shall not discontinue service to
a customer because of any unpaid disputed bill. However, the company may require
the customer to pay that part of a bill which is not in dispute. If the company and
the customer cannot agree on the amount in dispute, the staff member will make a
reasonable estimate to establish an interim disputed amount until the complaint is
resolved. If the customer fails to pay the undisputed portion of the bill the
company may discontinue the customer's service pursuant to Commission rules.

(7) The staff member will propose a resolution of the complaint based on the
information provided by all participants to the complaint and applicable statutes
and regulations. The proposed resolution may be either oral or written. Upon
request, either participant shall be entitled to a written copy of the proposed
resolution.

(8) Informal Conference. If a participant objects to the proposed resolution
the participant may request an informal conference on the complaint.

(a) The request for an informal conference shall be in writing and filed with
the Division of Consumer Affairs within 30 days after the proposed resolution is
sent to the participants.

(b} When the request for an informal conference is received, the Director of
the Division of Consumer Affairs will assign a Commission staff member to process
the request for an informal conference. The staff member will advise the

participants to complete Form X (PSC/CAF Form X), incorporated by reference herein,
and return the form to the Commission within fifteen (15) days. A copy of Form X
may be obtained from the Division of Consumer Affairs. At a minimum, the

22-14
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participants shall provide the following information on the form:

1. A statement describing the facts that give rise to the complaint;
2. A statement of the issues to be resolved; and
3. A statement of the relief regquested.

The informal conference shall be limited to the complaint and the statement of
facts and issues identified by the participants in the form. The Commission staff
will notify the requesting participant that the request for an informal conference
will be denied if the requesting participant’'s form is not received within the 15
days.

(c) The Director of the Division will review the statements and either
appoint a staff member to conduct the informal conference, or make a recommendation
to the Commission for dismissal based on a finding that the complaint states no
basis upon which relief may be granted.

(d) 1f a conference is granted, the staff member appointed to conduct the
conference shall not have participated in the investigation or proposed resolution
of the complaint.

(e) After consulting with the participants, the staff member will send a
written notice to the participants setting forth the unresolved issues, the
procedures to be followed at the informal conference, the dates by which written
materials are to be filed, and the time and place for the conference. The
conference may be held by telephone conference, video teleconference, or in person,
no sooner than ten days following the notice.

(f) At the conference, the participants shall have the opportunity to present
information, orally or in writing, in support of their positions. During the
conference, the staff member may encourage the parties to resolve the dispute. The
Commission will be responsible for tape-recording, but not transcribing, the
informal conference. A participant may arrange for transcription at his own
expense. .

(g9) The staff member may permit any participant to file additional
information, documentation, or arguments. The opposing participant shall have an
opportunity to respond.

(h) If a settlement is not reached within 20 days following the informal
conference or the last post-conference filing, whichever is later, the staff member
shall submit a recommendation to the Commission for consideration at the next
available Agenda Conference. Copies of the recommendation shall be sent to the
participants.

(i) If the Director denies the request for an informal conference, the
participants shall be notified in writing. Within 20 days of giving notice, the
staff shall submit a recommendation for consideration at the next available Agenda
Conference. Copies of the recommendation shall be sent to the participants.

(i) The Commission will address the matter by issuing a notice of proposed
agency action or by setting the matter for hearing pursuant to section 120.57,
Florida Statutes.

(9) At any point during the complaint proceedings, a participant has the
right to be represented by an attorney or other representative. For purposes of
this rule a representative may be any person the party chooses, unless the
Commission sets the matter for hearing. If the Commission sets the matter for
hearing, the participants may be represented by an attorney or a qualified
representative as prescribed in Rule 28-106.106, Florida Administrative Code, or
may represent themselves. Each participant shall be responsible for his own
expenses in the handling of the complaint.

(10) At any time the participants may agree to settle their dispute. If a
settlement is reached, the participants or their representatives shall file with
the Division of Consumer Affairs a written statement to that effect. The statement
shall indicate that the settlement is binding on both participants, and that the

22-15
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participants waive any right to further review or action by the Commission. If the
complaint has been docketed, the Division of Consumer Affairs shall submit the
settlement to the Commission for approval. If the complaint has not been docketed,
the Division will acknowledge the statement of settlement by letter to the

participants.
{11) Record retention and auditing.
(a) All companies shall retain notes or documentation relating to each

Commission complaint for two years, beginning when the complaint was first
received.

(b) All companies shall file with the Commission, beginning 60 days after the
effective date of this rule and monthly thereafter, a report that summarizes the
following information for the preceding calendar month:

1. The total number of calls handled via transfer connect, including the
customer’s name, a brief description of the complaint, and whether or not the
complaint was addressed;

2. The number of complaints handled under the three day complaint resolution
procedure; and whether the complaint was resolved.

(c) The Commission shall have access to all such records for audit purposes.
Specific Authority 350.127(2), 364.19, 364.0252, 366.05, 367.121, PS.

Law Implemented 364.01, 364.0252, 364.03(1), 364.183, 364.185, 364.15, 364.19,
364.337(5), 366.03, 366.04, 366.05, 367.011, 367.111, 367.121, 120.54, 120.569,
120.57, 120.573, PFS.

History--New 01-03-89, Amended 10-28-93, 06-22-00.
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Commissioners:
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SETTLEMENT AGREEMENT

Customer: International Media Solutions
(Ron Johnson, R. T. Communications, Inc.)

FPSC Request Number: _320277T

By signing the following statement, the parties agree that a satisfactory resolution of the
complaint has been reached and understand that the settlement is binding on both parties and that
the parties waive any right to further review or action by-the Commission.

Customer or Customer’s Representative Date

Company Date
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STATE OF FLORIDA
Commussioners: D1viSION OF CONSUMER AFFAIRS
J. TERRY DEASON, CHAIRMAN BEVERLEE DEMELLO
E. LEON JAC08S, JR. DIRECTOR
LILA A. JABER (850) 413-6100
BRAULIO L BAEZ ToLL FREE 1-800-342.3552

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

DATE: September 8, 2000

70: MsirShirley Sirbta .

OFFICE/BUSINESS: _ City of Orlando

FAX NUMBER: 407/24633010

FROM: DIVISION OF CONSUMER AFFAIRS / Shirley Stokes
FAX NUMBER: (850) 413-6126

TELEPHONE NUMBER: (850) 413-6125 OR 1-800-342-3552

COMMENTS: 5 ;

conference toom on October 25, 2000. After receipt, please verify approval
with me,

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 3

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
Ab Aflirmstive Actiot/Equal Opportusity Ecmployer Iaternet E-muil CONTACT@IPSCSTATEFL.US
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CITY OF ORLANDO

CITY HALL USE APPLICATION Florida Public Service Commission (PSC)

Applicant's/Organization's Name: _Division of Consumer Affairs Phone: 1-850-413- 61
Address: Street_2540 Shumard Oak Blvd. Ciw_Tallahassee State_ FL Zip32399-0850
Contact Person: _Shirley Stokes Phone: (W) 1-850-413-6125 (H)1-830-575-7276

Narmne of Evenp:  Customer Meeting

Description of Activides: _Informal meeting with Sprint-Florida, its customer and customer's

representative(s), and representatives from the PSC.

Location(s) Requested: Conference Room R Date(s) Requested: _October 25, 2000
Event Hours: from 11:00 a_nf'o _2:30 p.m. Time Event Set-up Will Begin: 10:45 a.m.

Maximum Number of Persons Expected to Attend Evenr: _10

Will an Admission Fee Bc Charged? [:] Yes [ X . No; Will a Donation/Contribution Be Required? D Yes [X] . No
Il yes 1o wicher, C il approval ia required.

mn’l‘ab!cs and Chairs Be Set Up? Dch m No (no,s gecml set up required, just a table § chairs)

If yurd, figor plan ssuse be snbmined wjith application,
e == s e

Will Food Be Served? D Yes mNo

If Yes, Provide Caterer's Name: Phone:
Will Alcoholic Beverages Be Sold? D Yes No; Consumed? Dch ENo
Il Yes, Circie Applicable Type(s): Beer Wine Hard Liquor

If Sold, Provide License Number:

Will Sound Amplification Be Used? D Yes No  If Yes, What Type?

Will Music Be Used? D Yes @ No If Yes, What Type?
Il Applicable, List Copyright License Number:

Will Electrical Hookup Be Required? DYes No If Yes, How Many?
Wilt Decorations/EquipmentBe Used Which Are Over & High? L] Yes [X]No  Will Tents Be Set Up? [ ves (XINo

Will Balloons Be Used? L] Yes [XINo

Special Requests:

Insurance Cavering Event: Carrier: __State--Self insured Phone:
Insnrance certificsis must be actnched.

Has Your Organization Used City Hall Previously . Xl Yes D No If Yes, Provide Date(s): unknown

(I believe that the PSC has used City Hall in the Emt yearsig
Applicant agrees to comply with the Guidelines for Use attached as Exhibit "A" cation of
informaiion may mult in rejecnon of this Agreemenf, or cancellation of the event by the City of Orlaudo.
Addidonally, falsificatifx b pndey Orlando City Codec Section 43,16, False

Information.

Applicant’s Signat : for Date: September 8, 2000
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HOLD HARMLESS/INSURANCE/COPYRIGHT AGREEMENT

The Applicant an his/her own behalf and on behalf of the organization using the facility hereby promises (o indemnify and
save harmless the City of Orlando. a municipal corporatien. its officers, agents, and employees, fiom and against any and all
liability, claims, damages, demands, expenses. fces, fines, penalties, suits, proceedings, actions and costs of actions. including
attornev's fees for trial and on aﬁpcal, of any kind and nature atising or growing out of ar in any way connected with the
performance of the Agreementwhether by act or omission of the Applicant, its oflicers, agents, servanis, employees or athers,
or beeause of o1 due 1o the mere existence of the agreement between the parties.

The applicantshall supply a "Cerificate of Insurance” reflectinga minimum coverage of £500,000 bodily injury per occurrence
and $100.000 properry damage. The City of Orlando shall be named as an additional insured which shall be noted on the

Certificate, The Certificate shall indicate that the applicant’sinsurance policy shall not be cancelable without thirty days pner
wntien notice to the City.

Applicant assumes all costs arising from the usc of patented, trademarked or copyrighted materials, equipment, devices,
processes, or dramatic rights used on or incorperated in the conduct of any event covered under the agreement; and agrees
to indernmfy and hold harmless the City, from all damages, costs and cxpenses in law or equity for or on account of any
patented, trademarked or copyrighted materials, equipment, devices, processes or dramatic rights furnished or used by

applicantin connection with this Agreementand will defend the City from any such suit or action, regardless of whether it be
less ar fraudulent.

September 8, 2000
"1 . . Apfficant’s Signature 7 < Date
for }#rldiﬂ lic Service Commission
RADON GAS NOTICE: Radon is a naturally occurring radioactive gas that, when it has accumulated in a building in
suflicient quantities, may present health risks 1o persons who are exposed 10 it over time, Levels of radon that exceed Federal

and Staie guidelines have been found in buildings in Florida. Additional information regarding raden and radon testing may
be obtained from the Orange County Health Department. FS 404.056(8).

TO BE COMPLETED BY THE CITY OF ORLANDO

Ceruficate of insurance verified: 5 Liquor license required? DYCS DNO Verified: 5
alg 3 e
Other permis) required: Verified:
Type Date

CHARGES
Non-tefundahle Use Application Fee 8§ Music Copyright Fee 8
Insurance Fee 3 6% Sales Tax Fee 3
City Personnel Fee OR  Tax Exempt Number

Hrs_ __xRawe___ .
Sub-Total 3
Deposit Paid $

Date

Total Due b

Balance must be paid on or before

Date

MAKY. CHECKS PAYARLE 70O THF. CITY OF ORLANDO

Application D Approved
D Disapproved Reason:

By: Date:
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STATE OF FLORIDA

Commussioners: DIVISION OF CONSUMER AFFAIRS
J. TERRY DEASON, CHAIRMAN BEVERLEE DEMELLO

E. LEON JACOES. JR. DIRECTOR

LiLA A. JABER (850) 413-6100

BRAULIO L. BAEZ TOLL FREE 1-800-342-3552

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry # 320277T

DATE: Saptember 6, 2000

T0: Harvey Spears B
OFFICE/BUSINESS: Sprint-Florida, Incorporated

FAX NUMBER: {850) 878-0777

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 4

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Aflrmative Astion/Equal Oppertusity Empleyer Internet E-mail CONTACT@PSCSTATEFL.US



STATE OF FLORIDA

Commussioners: DIVISION OF CONSUMER AFFAIRS
J. TERRY DEASON, CHAIRMAN BEVERLEE DEMELLO
E. LEON JACOBS, JR. DIRECTOR

LiLA A. JABER
BRAULIO L. BAEZ

(850)413-6100
ToOLL FREE 1-800-342-3552

Public Serbice Commigsion

FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry # 320277t

DATE: September 6, 2000

TO: Harvey Spears
OFFICE/BUSINESS: Sprint-Florida, Incorporated
FAX NUMBER: (850) 878-0777

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 4

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.US



l R.T. COMMUNICATIONS, INC.

Post Office Box 2222 E-mail ronald @rtcommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 = Fax (407) 657-7504 Cellular (407) 925-8093

ECEiIVE
Memo To: lawA.Rasberry,Cﬁéf e et
Bureau of Complaint Resolution pits 2t 4o

Division of Consumer Affairs
850 413-6119 |8 SCONSUMER AFFAIRS =

"

e

Memo To: Beveriee DeMello, Director
Division of Consumer Affairs
850 413-6100

Memo From: Ronald E. Johnson, President
R. T. Communications, Inc.
407 657 6030 Office
407 657 7504 Fax
ronald@rtcommunications.net (e-mail)

—
X
=
S
Memo Date: August 25,2000 m
Mr. Rasberry, °

Please Find attached the completed PSC/CAF Form X.

ectfully 1 remain

vl

Ron Johnson

cc: Lila A, Jaber

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sales and Service ® Discount Long Distance




FLORIDA PUBLIC SERVICE COMMISSION
INFORMAL CONFERENCE REQUEST FORM -

FPSC Compliant Number: 320277T

International Media Solutions

Customer’s Name:

Authorized Representative: Ronald E. Johnson

Address: 7523 Aloma Avenue, Suite 208, Winter Park, Florida 32792

Telephone Number: (Voice) _407-657-6030 (Fax)__407-657-7504

mml address (lfany) ronald@rtcommunications.net
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Please address the following statements using additional pages if necessary.

Please identify the issues to berﬁolved. International Media Solutions was billed installation
Charges and one month of local service for a line that was not installed

See attached

Please describe the facts that are in dispute.

Jlease identify the dollar  amount in dispute. __The amoupt in dispute is § 1,544,258

’lease provide a suggested resolution or the relief sought, 1S Sugguseted resolution is
that Sprint oredit the customer (International Media Solutions).the full

amount of $1,544.25.

NOTICE: This form must be postmarked by 8/26/00 Failure to provide this
information may result in denial of the informal conference request.

’SC/CAF Form X (09/99) )



A‘.; R.T. COMMUNICATIONS, INC.

ettt S e

Post Office Box 2222 AT [T AT
Goldenrod, Florida 32733-2222 . munications.net

— - Pager (407) 297-5583
(407) 657-6050 = Fax (407) 657-7504 Cellular (407) 925-8093

Attachment # 1

—

On or about 2/15/2000; Ms. Yolanda Velasquez; President of Intemational Media Soiutions; 375 Dougias Ave.; Suite 2105,
Altamonte Springs, Florida 32714; 407 788 06890 Ofice, 407 788 1133; contact me (o pertorm a vendor request for her
Business. | compieted this request; and recsived an FOC from Metanie on 2/18/2000.

1 rview this with Ms. Velasquez on, or about 3/17.2000. Ms. Velasquez informed me; at that time; that she did not want her
second office lines modified; which was part of the package; that Melanie had work on. A technician cell me withirt an hour of
our discugsion; to teil me he was compieting both orders. | call Mr. Ron Long: who wes off from work on this particular day; to
speak to him on our now current delkmma. That delimma was; the fines for Ofice Number 2 were not going to be needed;
hecause the Customer was now telling me; that they did not ask for the 2nd Ofice to be modified. | seen no benefit in

muwngtheantommmclm&mtmm:mndum:mmumnmdmdamnmlﬂalmmabn. So
| st off to see what we could work out.

After not being abie to speak to Mr. Ron Long; who has been a real warrior over the years; | spoke to Malenie. This wes the
beginning of 8 nigit mare. | was accused of some things; by Melanie; which were discussed with ancther Carrisr (U. 8. Lec);
which impugned my Company. This is why Mrs. Phylis Bumett was brought Into the discussion. Mrs. Bumett, and 1 agreed

which impugnad my Company. This is why Mrs. Phylis Bumet! was brought into the discussion. Mrs. Bumett, and | agreed
that we should aliow the Customer's issus 10 heal first (which was an amergent circumstance; not caussd by Sprint, or R. T.
Communications, inc). After that we agreed to discuss to discuss aif other issues

fl

Note: At this point of my discussion; Mrs. Daneka Dava has called; and we discussed the beiance of this situation. For right
now: | would like to stop this discussion, and see how Mrs, Davis, and | settle this matter.

Thanks for your indulgencs.

THE TELEPHONE COMPANY THAT'S MAKING A DIFFERENCE
Telephone Equipment Sales and Service ® Discount Long Distance



\ R.T. COMMUNICATIONS, INC.

Post Office Box 2222 E-mail ronald @rtcommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 & Fax (407) 657-7504 Cellular (407) 925-8093
Memo To: Leroy A. Rasberry, Chief
Bureau of Complaint Resolution
Division of Consumer Affairs E c E I v E

850 413-6119

A
Memo To: Bwtmive-BeheloyBisssalls 1‘ '
. SUMER

Division of Consumer Affairs NS
850 413-6100 LUNOU

Memo From: Ronald E. Johnson, President
R. T. Communications, Inc.
407 657 6030 Office
407 657 7504 Fax
ronald@rtcommunications.net (e-mail)

Memo Date: August 25,2000

Mr. Rasberry,

Please Find attached the completed PSC/CAF Form X.

ully I remain

T

Ron Johnson

cc: Ms. Lila A, Jaber

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sales and Service * Discount Long Distance

e

i
il S



FLORIDA PUBLIC SERVICE COMMISSION -
INFORMAL CONFERENCE REQUEST FORM -

320277T

FPSC Compliant Number:

International Media Solutions

Customer’s Name:

Authorized Representative: Ronald E. Johnson

Address: 7523 Aloma Avenue, Suite 208, Winter Park, Florida 32792

Telephone Number: (Voice)_407-657-6030 (Fax)_407-657-7504

E-mail address (if any): ronald@rtcommunications.net
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Please address the following statements using additional pages if necessary.

Please identify the issues to be resoived. International Media Solutions was billed installation
Charges and one month of local service for a line that was not installed

Please describe the facts that are in dispute. See attached

lease identify the dollar  amount in dispute. ___The amount in dispute is § 1,544 .25

'lease provide a suggested resolution or the relief sought, Th¢_Sugguseted resolution is
that Sprint oredit the customer (International Media Solutions)_tha £4171
amount of $1,544.25.

IOTICE: This form must be postmarked by 8/26/00 Failure to provide this
nformaticn may result in denial of the informal conference request.

SC/CAF Form X (08/99) -



_\.__ R.T. COMMUNICATIONS, INC.

— e M
Post Office Box 2222 E-mail ronald@rt JACp———
Goldenrod. Flonida 33733.2922 nald@rtcommunications.net

Pager (407) 297-5583
{407) 657-6030 = Fax (407) 657-7504 Cellgular( (40')7) 325-8093

Attachment # 1

On or about 2/15/2000; Ms. Yoianda Velesquaz; President of International Media Soiutions; 375 Dougles Ave.; Suite 2105;
Altamonte Springs, Florida 32714; 407 786 0000 Ofice, 407 788 1133; contact me to perform a vendor request for her
Business. | compieted this request; and recsived en FOC from Meisnie on 2/16/2000.

| review this with Ms. Velasquez on, or about 3/17.2000. Ms. Velasquez Informed me; at that time; that she did not want her
second office lines modified; which was part of the package; that Melanie had work on. A technician ceil me within an hour of
our discussion; to tell me he was compieting both orders. | cell Mr. Ron Long; who was off from work on this perticular day; to
speak to him on our now current delimma. That dalimma was; the fines for Ofice Number 2 were not going to be needed;
becsuse the Customer was now tsiling me; that they did not ask for the 2nd Office to be modified. | seen no benelt In

frustrating the Customer, who cleady did not want this second senice; even though | raceived a diffsrent initial impression. Sa
1 sat off to s80 what we couid work out.

Afer not being abie 10 apeak t0 Mr. Ron Long; who has been a real warrior ow the years; | spoke to Malenis. This was the
beginning of a nigit mare. | was accused of some things; by Melanie; which were discussed with another Camler (U. 8. Lec);
which impugned my Company. This is why Mrs. Phylls Bumett was brought into the discussion. Mrs, Bumett, and | aged

which impugnad my Company. This is why Mrs. Phylis Bumett was brought into the discussion. Mrs. Bumett, and |
that we shouid alicw the Customnar's lesus to hesi first (which was an emergent circumstance; not caused by Sprint, orR. 7.
Communications, in¢). After that we agreed to discuss to discuss ail other Iasues.

Nots: At this point of my discussion; Mrs. Daneka Danis has cailed; and we discussed the balance of this situation. For right
now; | would like to stop this discussion, and see how Mrs. Deavis, and | settie this matter.

Thmksﬁ for your induigence.
Respactidly 1 remain..

WE.Mﬂtonl/\/ /

THE TELEPHONE COMPANY THAT'S MAKING A DIFFERENCE
Telephone Equipment Sales and Service * Discount Long Distance



\‘ R.T. COMMUNICATIONS, INC.

Post Office Box 2222 : E-mail ronald @ rtcommunications.net

Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 = Fax (407) 657-7504 Cellular (407) 925-8093

ECEI!VE

Bureau of Complaint Resolution

Division of Consumer Affairs

Memo To: Leroy A. Rasberry, Chief i
850 413-6119

AUG 2 8 280w
CONSUMEK: AFFAIRS &

Memeo To: Jeveviee-DeMello,. Directat

Division of Consumer Affairs
850 413-6100

Memo From: Ronald E. Johnson, President
R. T. Communications, Inc.
407 657 6030 Office
407 657 7504 Fax
ronald@rtcommunications.net (e-mail)
Memo Date: August 25,2000
Mr. Rasberry, e

Please Find attached the completed PSC/CAF Form X.

ully I remain

ST

Ron Johnson

cc: Lila A, Jaber

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sales and Service * Discount Long Distance

ORIGINAL



\ R.T. COMMUNICATIONS, INC.

Post Office Box 2222 E-mail ronald @rtcommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583

(407) 657-6030 ® Fax (407) 657-7504 Cellular (407) 925-8093

Attachment # 1

On or about 2/15/2000; Ms. Yolanda Velasguez; President of international Media Soiutions; 375 Dougias Awe.; Suite 2105;
Aftamonte Springs, Florida 32714; 407 788 0890 Ofice, 407 788 1133; contact me to perorm & vendor request for her
Business. | completed this request; and received en FOC from Melanie on 2/16/2000.

I revlew this with Me. Ve!asquez on, or sbout 3/17.2000. Ms. Veiasquez informed me; at that time; that she did not want her
second ofioe linss modified; which was part of the package; that Melanie had work on. A technician ceil me within an hour of
our discussion; to tell me he was compieting both orders. | call Mr. Ron Long; who was off from work on this paricular day; to
speak to hir on our now cumment delimma. That deiimma was; the fines for Ofice Number 2 were not going ta be needed;
becsuse the Customer was now telling ma; that they did not ask for the 2nd Office to be modified. | seen no beneft in

frustrating the Customer; who clearly did not want this second sanice; even though | recelwed a different initial impression. &o
1 st off to see what we couid work out.

After not being abie to speak to Mr. Ron Long: who has boen a real warior over the years; | spoke to Malenie. This was the
beginning of a night mare. | was accused of some things; by Melanie; which were discussed with another Carrier (U. 8. Lac);
which Impugned my Company. This is why Mrs. Phylis Bumett was brought into the discussion. Mrs, Bumnstt, and | agreed

which impugned my Company. This is wity Mrs. Phylis Bumett was brought info the discussion. Mrs. Bumett, and | agreed
that we shouid aliow the Customer's lasua to hesl! first (which was an emetgent circumstance; not caused by Sprint, of R 7.
Communications, inc). After that we agreed to disciiss to discuss ail other iasues.

- 4

Nota: At this point of my discussion; Mrs. Daneka Davis has caliad; and we discussed the balance of this situstion. For right
now: | would like 10 stop this discussion, and ses how Mre. Devis, and | settie this matter.

Thanks for your induigence.
Respectfully 1 remain..

Ronald E. Johnson b; /

THE TELEPHONE COMPANY THAT'S MAKING A DIFFERENCE
Telephone Equipment Sales and Service » Discount Long Distance



FLORIDA PUBLIC SERVICE COMMISSION -
INFORMAL CONFERENCE REQUEST FORM -

FPSC Compliant Number: 3202771

Customer's Name: International Media Solutions

Authorized Representative: Ronald E. Johnson o

Address: 7523 Aloma Avenue, Suite 208, Winter Park, Florida 32792

Telephone Number: (Voice)_407-657-6030 (Fax)__407-657-7504

E-mail addre s(ifany)' ronald@rtcommunications.net
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Please address the following statements using additional pages if necessary.

Please identify the issues to be resolved. International Media Solutions was billed installation
Charges and one month of local service for a line that was not installed

lease describe the facts that are in dispute. _ o 2caoned

'lease identify the doilar  amount in dispute. __The amount in disgute is 81,544,235

lease provide a suggested resolution or the relief sought, The_Sugguseted resolution is
that Sprint credit the customer (International Media Solutions).ths £ul:
amount of $1,544.25.

IOTICE: This form mugst be postmarked by 8/26/00 Failure to provide this
nformation may result in denial of the informal conference request.

SC/CAF Form X (08/99) -



R. T. Communications, Inc.

Telephone Equipment Sales, & Service

Also
Discount Local, & Long Distance Service

Serving Central Florida

Please visit our web site — hitp://www.rtcommunpications.net

407 657 6030

Fax Transmittal

Dage: EA August ZS 2000

# of Pages: . () including cover sheet .
Faxfrom . (x*)Ron ( )Wilma ( )YBrenda ( )Jackie ( )Veronica
Company

fax-ed to: Public Service Commisgion

Person

fax-ed to Mr. Leroy Rasberry

Recepient Recepient’s

main # 850 413-56119 Fax # 830 413-6120
Comments:

Pleasc confirm rcceipt of fax. Any questions, please call at aumber below

R. T. Communications, Inc. 407 637 6030 Main Office Number
407 657 7504 Fax Number
admin@rtcommunicatjons. net -l address)
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l T. COMMUNICATIONS, INC.

e ——

Post Office Box 2222 E-mail ronald @rtcommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 ® Fax (407) 657-7504 Cellular (407) 925-8093
Memo To: Leroy A. Rasberry, Chief

Bureau of Complaint Resolution
Division of Copsumer Affairs
850 413-6119

Memo To: Beveriee DeMello, Director

Division of Consumer Affairs
850 413-6100

Memo From: Ronald E. Johnson, President
R. T. Communications, Inc.
407 657 6030 Office
407 657 7504 Fax
ronald@rtcommunications.net (e-mail)
Memo Date: August 25,2000
Mr., Rasberry,

Please Find attached the completed PSC/CAF Form X.

ectfully ¥ remain

AT

Ron Johnson

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sules and Service * iscount Long Distance
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FLORIDA PUBLIC SERVICE COMMISSION -
INFORMAL CONFERENCE REQUEST FORM -

FPSC Compiiant Number: 320277T
Customer’s Name: JInternational Media Soluticns

Autborized Representative: Ronald E. Johnson

7523 Aloma Avenue, Suite 208, winter Park, Florida 32792

Address:

Telep'hoﬂgmwoicg} 407-657-6030 (Fax)__407-657-7504

E-mail address (if any);__COn2ld€rtcommunications.net
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Please address the following statements using additional pages if necessary.

iease idenrify the issues to be mm International Media Solutions was billed installation .
Charges and cne month of local servics for a line that was not installed .

See attached

lease describe the facts that are in dispuse.

lease identify the doilar  amnount in dispute. __The amount in dispute is & 1,544 .05

lease provide a suggested resolution or the relief sought. The sugguseted resolution is

that Sprint oredit the customer (International Media Solutioms)_the £33
amount of $1,544.25. e ——

OTICE: This form must be postmarked by 8/26/00 Failure to provide this
nformation may result in denial of the informal conferencs regquest.

SC/CAF Form X (05/9%)

£d Warl %) %17 Fad SC ‘EnU VQSLLSQLBV T ON ade *au] ‘SUOtiE'DIUhU.IJ.IO:) oy L0 S



_\_ R.T. COMMUNICATIONS, INC.

Post 6fﬁce Box 2222
Goldenrod, Florida 32733-2222
(407) 657-6030 = Fax (407) 657-7504

E-mail ronald@rtcommunications.net
Pager (407) 297-5583
Cellular (407) 925-8093

Attachment # 1

-

On or about 2115/2000; Ms. Yciande Velssquaz: Preaident of intemational Media Solutions; 375 Douglas Awe.; Sulte 2105,
Altamonts Springs, Florida 32714; 407 786 0680 Office, 407 786 1183; contact me 10 perform a vendor request for her
Business. | compiated this request; and raceived en FOC from Metanie on 2/18/2000.

| review this with Ms. Velasquez on, of about 3/17.2000. Ms. Velasquez Informed me; at that time; that she did nat want hes
second ofica lines modified; which was part of the package; that Melanie had work on. A technician cell me within an hour of
our discussion; to teill me he was compieting both orders. | call Mr. Ron Long: who was off fom work on this particutar day; to
spesk to him on our now curent delimma. That dslimma wag; the fines for Ofice Number 2 ware not going to ba needed
because the Customer was now telling me; that thay did not 28k %r the 2nd Office to be modified. | seen no bansfit in

frustrating the Customer . who cleerty did not want this second sendce; even though | raceiwd a differsnt initial impression. So
I st off to sea what we coutd werk out.

After not baing able to speak to Mr. Ron Long; who has been a real wanior over the years; | spoke to Malenis, This was the
beginning of a night mare. | was accused of some thinga; by Melanie; which were discussed with another Carier (U. 5. Lec);
which Impugned my Company. This is why Mrs. Phylis Bumett was brought into the discussion. Mrs. Bumedt, and | agreed

vhich impugned my Company. This is why Mrs, Phyils Bumedt was brought into the discussion. M. Bumatt, and | agreet

that we should asiow the Customer's issus to heal frst (which was an amergent circumatance; not csusaed by Spint, or R T.
Communications, Inc). After thet we agroad to discuss to discuss ail Other issues.

-3

Nots; At this point of my discussion; Mrs. Daneka Davis has calied:; and we discuseed the balance of this situstion. For right
now; | would fike 10 stop this discussion, and see how M. Davis, and | sattie this matter.

Thanks for your induigencs.

THE TLEIEPHONE COMPANY THAT'S MAKING A DIFFERENCE
Telephone Equipment Sales and Service » Discount Long Distance

Pd WdST:E0 BAAZ &2 '6ny

POSLLSSIBr ¢ "ON 3INOHG QU fSUOTIBIIUNMMWOD | N 1 WOMA



Shirley Stokes

A —
From: Leroy Rasberry
Sent: Tuesday, August 15, 2000 5:32 PM
To: Shirley Stokes
Cc: Noreen Davis; Carmen Pena; Leroy Rasberry
Subject: RE: Ron Johnson
Shirley,

Please follow the instruction provided below when scheduling the conference for Mr. Johnson.

Thanks.

From: Noreen Davis

Sent: Tuesday, August 15, 2000 5:26 PM
To: Leroy Rasberry

Subject: RE: Ron Johnson

Importance: High

Leroy, I received a call today from Tom Tyler of the Dispute Resolution Center. Apparently Comm. Jaber had
spoken to Bob Jones of the Center about the Ron Johnson situation. Tom or someone from the Center's Orlando
office will be observing the informal conference you guys have with Mr. Johnson. I told Tom that Mr. Johnson
had to put his request in writing and fill out the form required by our new rule. So, when you get the informal
conference scheduled, please contact Tom Tyler or Bob Jones and give either of them the date, time and place.
They have the same e-mail and phone: flacrc@mailer.fsu.edu or 644-6320. Pls. cc me on the date and time.
Thanks. P.S. Refresh my memory please....years ago when that mediator came to the Commission and did
that 3-day training for technical staff, was CAF included?

From: Leroy Rasberry

Sent: Thursday, August 10, 2000 6:32 PM

To: Noreen Davis

Cc: JoAnn Chase; Carmen Pena; Leroy Rasberry

Subject: Ron Johnson

Noreen,

We received the request for an informal conference letter through the mail from Ron Johnson today, (he faxed a
copy of his letter to me last night at my request). His request is being processed according to our rules.

JoAnn,

FY1

This is the customer that we called from Commissioner Jaber's office, and traveled to meet with in Orlando.



He copied Commissioner Jaber, but no action is needed from your office at this time.

Let me know if you have any questions.

Thanks



STATE OF FLORIDA

Commissioners: DivisION OF CONSUMER AFFAIRS

J. TERRY DEASON, CHAIRMAN BEVERLEE DEMELLO =
E. LEON JACOBS, JR. DIRECTOR )
LiLA A. JABER (850)413-6100

L. TOLL FREE 1-800-342-3552
ST

Public Serbice Commission

August 11, 2000

CERTIFIED AND REGULAR MAIL

Mr. Ron Johnson

R. T. Communications, Inc.
P. O. Box 2222

Goldenrod, FL 32733-2222

RE: Informal Conference Request
FPSC Inquiry #320277T - International Media Solutions

Dear Mr. Johnson:

Thank you for contacting the Florida Public Service Commission (PSC), on behalf of your
client, Intenational Media Solutions, about Sprint-Florida, Incorporated. We appreciate the
opportunity to help you.

In accordance with the Florida Administrative Code (FAC) 25-22.032(8), you must complete
the attached PSC/CAF Form X, and return it to the Commission within 15 days from the date of this
letter. If the completed form is not postmarked by August 26, 2000, which is 15 days from the
date of letter, your informal conference request will be denied.

Upon receipt of the completed form, the Director of the Division of Consumer Affairs will
review the statements to determine if an informal conference should be granted or not. If so, a staff
member will follow up with you. If the informal conference request is denied based on a finding that
the complaint states no basis upon which relief may be granted, a recommendation will be made to
the Commission to dismiss the complaint. You will be notified in writing about this decision.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD QOAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www2.scri.net/psc Internet £-mail: contact@psc.state.fl.us



Mr. Ron Johnson
Page 2
August 11, 2000

We hope this information is helpful to you. If you have any questions, please contact me at
our toll-free telephone number 1-800-342-3552 or at my direct line 1-850-413-6119. As I previously
stated, the form must be completed and returned to us within 15 days.

Sincerely,

¢

Leroy A{Rasberry, Chief
. Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:ewe

Enclosure: PSC/CAF Form X
(To be returned by August 26, 2000)

cc: Sprint-Florida, Incorporated



FLORIDA PUBLIC SERVICE COMMISSION -
INFORMAL CONFERENCE REQUEST FORM -

320277T

FPSC Compliant Number:

International Media Solutions

Customer’s Name:

Authorized Representative:

Address:

Telephone Number: (Voics) (Fax)

E-mail address (if any): -

D AN A B M3 N A A A AT A P A S/ S A BB NI

- ——
O B K R A N IO OO YUY XN PO

Please address the following statements using additional pages if necessary.

Please identify the issues to be resolved.

Please describe the facts that are in dispute.

Please identify the dollar  amount in dispute.

Please provide a suggested resolution or the relief sought.

NOTICE: This form must be postmarked by 8/26/00 Failure to provide this
information may result in denial of the informal conference request.

PSC/CAF Form X (09/99)



LAST TRANSACTION REPORT FOR HP FAX-70@0 SERIES VERSION: 21.03

FAX NAME: DATE: 11-AUG—Q0

FAX NUMBER: TIME: 11:42

DATE  TIME REMOTE FAX NAME AND NUMBER RDURATION PG RESULT DIAGNOSTIC

11-AUG 11:38 S 407 886 0817 0:93:15 5] oK 6A3848108188
S=FAX SENT

I=POLL IN(FAX RECEIVED)
O=POLLED OUT(FAX SENT)

TO PRINT THIS REPORT AUTOMATICALLY. SELECT AUTOMATIC REPORTS IN THE SETTINGS MENU.
TO PRINT MANUALLY. PRESS THE REPORT/SPACE BUTTON. THEN PRESS ENTER.



STATE OF FLORIDA

Commissioners:

J. TERRY DEASON, CHAIRMAN
E. LEON JACOBS, JR.

LiLA A. JABER

DivisiON @F CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850) 413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry # 3202777

DATE: August 11, 2000

TO: Priscilla D. Bailey’
OFFICE/BUSINESS: Sprint-Florida, Incorporated
FAX NUMBER: (407) 886-0817

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: §

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.US



\ R.T. COMMUNICATIONS, INC.

Post Office Box 2222 E-mail ronald @rtcommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 = Fax (407) 657-7504 Cellular (407) 925-8093
/lugus—r g, 2000
State of Florida

Public Service Commission
Division of Consumer Affairs

Beverlee S. DeMello, Director

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

800 342 3552 office
850 413 6100 office
800 S11 0809 " fax

Re: International Media Solutions vs. Sprint-Florida, Incorporated, PSC
Complaint # 320277T

Dear Mrs. Beverlee S. DeMello, Director:

We are requesting to be granted an Informal Mediation Conference; in regards to
the above reference account.

We had an informative meeting with Mr. Rasbery, and his staff (about 2 weeks
ago). My intention is not to move to merit in this correspondence; but I can not
close the letter without saying; we were extremely disappointed at the credibility on
some of the information we receive in this meeting,.

I am the Vendor Representing International Media Solutions. Proper Letters of
Authorization are on file. I would like the Customer (who has an impossible busy
schedule) to participate in this Conference. The Customer participated in some of
the discussions alluded to, and could add another participate flavor to our
discussions.

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE

Y IV Telephone Equipment Sales and Service * Discount Long Distance



\ R.T. COMMUNICATIONS, INC.

Pogf Office Box 2222 E-mail ronald @rtcommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 = Fax (407) 657-7504 Cellular (407) 925-8093

AuausT ¥, 2000

State of Florida

Public Service Commission
Division of Consumer AfTairs

Beverlee S. DeMello, Director

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

800 342 3552 office
850 413 6100 office
800 511 0809  fax

Re: International Media Solutions vs. Sprint-Florida, Incorporated, PSC
Complaint # 320277T

Dear Mrs. Beverlee S. DeMello, Director:

W repbetingté be gagted au Informal Medistion Confersnee; in regards to

the above reference account.

We had an informative meeting with Mr. Rasbery, and his staff (about 2 weeks
ago). My intention is not to move to merit in this correspondence; but I can not
close the letter without saying; we were extremely disappointed at the credibility on
some of the information we receive in this meeting.

1 am the Vendor Representing International Media Solutions. Proper Letters of
Authorization are on file. I would like the Customer (who has an impossible busy
schedule) to participate in this Conference. The Customer participated in some of
the discussions alluded to, and could add another participate flavor to our
discussions.

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sales and Service * Discount Long Distance
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Post Office Box 2222 “E-mall ronald@ricommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 ® Fax (407) 657-7504 Cellular (407) 925-8093
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State of Florida

Public Service Commission
Division of Consumer Affairs

Beverlee S. DeMello, Director

Florida Public Service Commission
2840 Shumard Ozk Boulevard
Tallahassee, Florida 32399-0850

800 342 3552 office
850 413 6100 office
800 511 0809 fax

Re: Internationsl Media Solutions vs. Sprint-Florida, Incorporated, PSC
- Complaint # 320277T

Dear Mrs. Beveriee S. DeMello, Director:

‘We are requesting to be granted an Informsal Mediation Conference, in regards to
the above reference account,

We had an informative meeting with Mr. Rasbery, and his staff (about 2 weeks
ago). My intention is not to move to merit in this correspondence; but I can not
close the letter without saying; we were extremely disappointed at the credibility on
some of the information we receive in this meeting.

I am the Vendor Representing International Media Solutions. Proper Letters of
Authorization are on file. I wounld like the Customer (who has an impossible busy
schedule) to participate in this Conference. The Customer participated in some of
the discassions alluded to, and couid add another participate flavor to oar
discussions.

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sales and Service ® Discount Long Distance
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Please inform me of your decision. The Customer’s Office is in Altamonie Springs.
That maybe a good location to meet; in order for the Customer to be physically
present (and not on a conference call basis).

Respectfully I remaip...,

"Mr. Leroy A. Rasberry, Chief Bureau of Complaint Resolution

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sales and Service ® Discount Long Distance
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STATE OF FLORIDA

Comnnssioners:

JOF CGIARCIA, CHAIRMAN
J. TERRY DracoN
SUsaN F. CLARK
E.LFON JACOHS, IR

Lil A AV JARIR

DyvisaoN OF CONNUMLR AFFAIRS
BevERLED DENELLO

D'RECTGR

(R50)313-6100

ToLLPRer 1-800-332.3332

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

DATE: Auqus‘\’ H, 2e0°2°
J

T0: ((Zovxalé. Johuson
OFFICERUSINESS,_ R\ . Comuonicatio s =S
FAX NUMBER: HOT 657 7504

FROM: DIVISION OF CONSUMER AFFAIRS
FAX NUMBER: (850) 413-7168

TELEPAHQONE NUMBLR: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: Z

CariTal CIRCLE OFFICF CENTER * 2530 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE. F1. 32399-0830
An Affirmatly e Action/Feual Opportunity Emplos er Internet F-muil CONTACT 0. PSCSTATF.FLLUS



STATE OF FLORIDA

Commussioners: g DIVISION OF CONSUMER AFFAIRS
J. TERRY DEASON, CHAIRMAN T 4 BEVERLEE DEMELLO
E. LEON JACOBS, JR. DIRECTOR

LLA A. JABER (850)413-6100

TOLL FREE 1-800-342-3552

Public Service Commission

August 4, 2000

Mr. Ron Johnson, President/CEO
R.T. Communications, Inc

Post Office Box 2222

Goldenrod, Fl 32733-2222

RE: International Media Solutions vs Sprint-Florida, Incorporated, PSC Complaint
#320277T

Dear Mr. Johnson,

As we briefly discussed Friday, August 4, please provide a letter to the following
person requesting an informal conference:

Beverlee S. DeMello, Director
Division of Consumer Affairs
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

2

Or you may fax your request to the above individual to: 1-800-511-0809
Upon receipt, your request will be reviewed and we will contact you in writing with
additional instructions.

Sincerely,

7

Leroy’ A. Rasberry
Chief Bureau of Complaint Resolution

c: file
Noreen Davis

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA

DI1VISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO
DIRECTOR

Commussioners:
J. TERRY DEASON, CHAIRMAN
SUSAN F. CLARK

as
-

[

E. LEON JacoBS, JR. (850)413-6100
LILA A. JABER TOLL FREE 1-800-342-3552
Public Serbice Commission

I N T

July 12, 2000

Mr. Ronald E. Johnson

R. T. Communications, Inc.
P. O. Box 2222

Goldenrod, FL 32733-2222

Re: Final Report
FPSC Inquiry #320277T - International Media Solutions

Dear Mr. Johnson:

Thank you for contacting the Florida Public Service Commission (PSC) about Sprint-Florida,
Inc. (Sprint). This is the final report of our investigation into your complaint. We appreciate the
opportunity to help you.

After reviewing the complaint you filed on behalf of International Media Solutions, we notified
Sprint about your concerns. Sprint completed the installation of lines on February 17, 2000. Our
investigation shows that Sprint did not receive your request to cancel your order until February 18,
2000. Sprint disconnected the lines on February 24, 2000, as you requested in your fax.

Because Sprint did the installation, as you requested, the charges are valid. It appears that your
customner, International Media Solutions, was properly billed. Sprint is sustaining all the charges.
However, as a courtesy to the customer, Sprint is willing to waive one month’s minimum fee. This
is a credit 0f $952.90. Your client would still be responsible for the remainder of the bill, $585.00.
Because you notified Sprint that you are proceeding with legal action, it will be necessary for your
counsel to contact Sprint’s Legal Department with your decision about the company’s offer.

Based on the information provided by you and Sprint, it does not appear that the company has
violated any of our rules or its tariff in the handling of your account. We wish that every complaint
filed with the Commission could be resoived to the complete satisfaction of the customer, but that
is not always possible. Please understand that our inability to be of further assistance to you stems
from the limitation of our rules and the company's tariffs and not from a lack of concern on our part.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Mr. Ronald E. Johnson
Page 2
July 12, 2000

If you have any questions, piease contact Ms. Kate Smith at 1-800-342-3552, by toll-free fax
at 1-800-511-0809, or by E-mail at ksmith@psc.state.fl.us.

ORIGINAL

Sincerely,

Bove iz 3 Qe Mo

Beverlee S. DeMello, Director
Division of Consumer Affairs

BSD:kes

c: Sprint-Florida, Inc.



SPRINT

MEMORANDUM
DATE: July 10, 2000
TO: Tarrah Gordon
RE: International Media Sohttions

435 Douglas Avenue, Ste. 2105
Altamonte Springs, FL 32714

(407)389-0001 (Central Area)
320277T

FINAL REPORT

On June 7, 2000, Ron Johnson contacted the FPSC on behalf of International Media
Solutions regarding a billing problem and related the following:

e International Media Solutions was bilied installation charges and one month of local
service for a line that was not installed.

e His attempts to resolve the problem have been unsuccessful. L

Sprint-Florida’s records reflect the following:

On February 15, 2000, Mr. Johnson contacted the Company on behalf of International
Media Solutions and requested 16 lines to be installed on February 17. The
representative issued the service order as requested.

On February 17, the service for all lines was installed as requested.

On February 18, the Company received a faxed letter from Mr. Johnson requesting the
lines to be disconnected, as the service was no longer needed. The due for the
disconnection of service was February 24. The representative placed a billing effective
date so that the customer would not be billed for service past the date he requested the

disconnection.

ORIGINAL



SPRINT

MEMORANDUM
DATE: July 10, 2000
TO: Tarrah Gordon
RE: International Media Solutions

435 Douglas Avenue, Ste. 2105
Altamonte Springs, FL 32714

(407)389-0001 (Central Area)
320277T

FINAL REPORT

On June 7, 2000, Ron Johnson contacted the FPSC on behalf of International Media
Solutions regarding a billing problem and related the following:

e International Media Solutions was billed installation charges and one month of local
service for a line that was not installed.

e His attempts to resolve the problem have been unsuccessful.
Sprint-Florida’s records reflect the following:

On February 15, 2000, Mr. Johnson contacted the Company on behalf of International
Media Solutions and requested 16 lines to be installed on February 17. The
representative issued the service order as requested.

On February 17, the service for all lines was installed as requested.

On February 18, the Company received a faxed letter from Mr. Johnson requesting the
lines to be disconnected, as the service was no longer needed. The due for the
disconnection of service was February 24. The representative placed a billing effective
date so that the customer would not be billed for service past the date he requested the
disconnection.

ORIGINAL



07/10/00

MON 09:22 FAX 407 336 0817

Tarrah Gordon July 10, 2000
RE. International Media Solutions
320277 — Final Report Page 2

e The February 19 bill totaling $1,544.25 included current local charges, prorated
charges for service established and service connection charges.

e On February 24, the service was disconnected as requested.

e The March 19 bill totaling $1,537.90 included prorated credits for local service
discontinued, a minimum billing charge of $673.12, a past due balance of $1,544 25,
and a $23.17 late payment charge.

e On April 3, Mr. Johnson filed a complaint with the Company on behalf of
International Media Solutions, stating the service order to install the 16 lines was not
cancelled as requested. He stated he was involved in a three-way conversation with a
Sprint-Florida representative and a Sprint-Florida service technician in which he
requested the service order to be cancelled. Michelle Truenow, Service Recovery
Analyst, contacted both the representative and the technician, and it was determined
there was no such three-way conversation as Mr. Johnson claimed. During her
discussion with the technician, she was advised that the technician installed and
tagged the 16 lines to the demarcation point. When he arrived to install the lines at
the demarcation point, Mr. Johnson’s business card was taped on the demarcation
point with instructions for the technician to contact him after the lines were installed.
The technician contacted Mr. Johnson, who expressed satisfaction that the lines were
now installed. The technician stated this was the only telephone conversation he had
with Mr. Johnson. Additionally, it was determined Mr. Johnson never requested the
service order to be cancelled. The only notification Sprint-Florida received to
discontinue the service was a faxed letter, which was received on February 18 at
12:43 pm. This was the day after the service was installed.

e On May 12, Mrs. Truenow contacted Yolanda Velazquez, owner of International
Media Solutions, and advised her that no credit would be issued to the account, as
Sprint-Florida installed and disconnected the lines as requested by Mr. Johnson, her
vendor. She also advised Ms. Velazquez to pursue compensation from Mr. Johnson,
as he specifically requested the lines to be installed.

e On May 15, Mrs. Truenow attermpted to contact Mr. Johnson; however, it was
necessary to leave a message requesting a return call.

e On May 26, Mrs. Truenow spoke with Mr. Johnson to advise him no credit would be
issued. Mr. Johnson stated Ms. Velazquez has decided to pursue legal action against
Sprint-Florida; therefore, he would no longer discuss the matter with Mrs. Truenow.

doo2

ORIGINAL.



ORIGINAL

Tarrah Gordon July 10, 2000
RE: International Media Solutions
320277 — Final Report Page 3

Upon receipt of the inquiry on June 8, Pennie Aleshire, Departmental Assistant,
contacted Mr. Johnson and acknowledged receipt of the inquiry.

Sprint-Florida’s General Exchange Tanff supports the disputed charges billed to
International Media Solutions. However, given the fact the service in question was not
used by the customer to originate or receive calls after the 16 lines were activated on
February 17 and that Mr. Johnson submitted a written request to Sprint-Florida to

disconnect the access lines, 3print-Florida is willing to WWW
waimum one-month billing charges totaling $952.90. In accordance with Sprint-
Florida’s General Exchange Tariff, Section AS, Original Sheet 19, B, 9, a 4, the customer

will continue to be responsible for the “unrecoverable costs” associated with service
order issuance and access line activation (including the technician’s premise visit), which
total $585. The $585 charge consists of on service order charge at $25 per order and 16
line activation fees at $35 each. ASWr. Johnson indicated 40’ Mrs. Traenow, he has

W Sprint-Florida. With that information, nosostact was made
wwith Mr. 1, .Bowever, 8 oepy of this report was provided to-¥r: Jdbnson.

With this information, I trust Mr. Johnson’s inquiry may be considered closed.

Jeff Haynes
Service Recovery Analyst

cc: Ron Johason



Kate Smith

From: Harvey Spears [Harvey.Spears@mail.sprint.com]

Sent: Friday, July 07, 2000 8;13 AM

To: ksmith@psc.state.fl.us

Cc: diana.m.bockino@openmail.mail.sprint.com; theresa.a.crebs@openmail.mail.sprint.com
Subject: International Media Solutions

Iimportance: High

ORIGINAL

| called T. C. Crebs in the SRC (Diana Bockino is scheduled to be in
this morning - back from vacation) as she has been standing in for
Diana. T. C. or Diana will call you early this morning to discuss the
situation pertaining to this complaint. | delivered your voice mail
message to T. C. so she and Diana understand the situation and will
respond accordingly.

Harvey Spears

Docket Manager

Voice (850)599-1401

Fax (850)878-0777

Internet harvey.spears@mail.sprint.com
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MEMORANDUM

DATE: June 22,2000

TO: Tarrah Gordon

RE: International Media Solutions
435 Douglas Avenue, Ste. 2105
Altamonte Springs, F1. 32714
(407)389-0001 (Central Area)
320277T

INTERIM REPORT

On June 7, 2000, Ron Johnson contacted the FPSC on behalf of International Media
Solutions regarding a billing problem and related the following:

e International Media Solutions was billed installation charges and one month of local
service for a line that was not installed.

e His attempts to resolve the problem have been unsuccessful. :

Upon receipt of the inquiry on June 8, Pennie Aleshire, Departmental Assistant,
contacted Mr. Johnson and acknowledged receipt of the inquiry.

As more time is needed to finalize Mr. Johnson’s inquiry, another report will be provided
by July 14, 2000.

ieff Haynes

Service Recovery Analyst



STATE OF FLORIDA

Commissioners: DivisioON OF CONSUMER AFFAIRS

JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO i
1. TERRY DEASON DIRECTOR 4
SUSANF. CLARK (850)413-6100

TOLL FREE 1-800-342-3552 g2

Public Serbice Commission

June 19, 2000

E. LEON JACOBS, JR.
LiLA A. JABER

ORIGI

Mr. Ron Johnson

R. T. Communications, Inc.
P. O. Box 2222

Golden Rod, FL 32733-2222

RE: Final Report
FPSC Inquiry #’s 2335131 & 2552531

Dear Mr. Johnson:

Thank you for contacting the Florida Public Service Commission (PSC) about AT&T
Communications of the Southern States (AT&T), National Tel, and Sprint-Florida, Inc., (Sprint).
This is the final report of our investigation into your complaint. We appreciate the opportunity to
help you.

After speaking with you on Thursday, June 15, 2000, Ms. Kate Smith, a member of my staff,
pulled the above-referenced complaints from archives for further review. Our records do not show
a Letter of Authorization from Ms. Velazquez stating that R. T. Communications was acting as her
agent. Therefore, the cases and the correspondence were addressed to the customer of record,
Ms. Yolanda Velazquez. We regret any inconvenience this may have caused you.

Our review of both cases shows that the matter has been resolved. We contacted Sprint and
were advised that there is no outstanding balance on the numbers provided in the complaint, 407-
331-0669 or 407-786-0990. Several of the telephone numbers in the complaint are with Alternate
Local Exchange Companies, ALECs. Others have been reassigned and are now with residential
customners. Because of these circumstances, we are unable to venfy the status of these numbers for
you.

Our review of the files shows that the calls were interstate or international. These types of
calls fall outside the jurisdiction of the PSC. Mr. Johnson, please understand that although the
matter has been resolved with Sprint, AT&T and National Tel may decide to bill directly for the
disputed charges. If this happens, you may want to file a complaint with the Federal Communications
Commission (FCC). The FCC has authority over interstate and international telecommunications
issues. You may contact it at the address and telephone number listed below.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



M_r. Ron Johnson
Page 2
June 19, 2000

ORIGINAL

Federal Communications Commission
Common Carrier Bureau
Consumer Complaints
Mail Stop Code 1600A2
Washington, D.C. 20554
Toll-free Telephone: 1-888-225-5322

We are still investigating your complaint, 320277T, against Sprint. We will be back in touch
with you when we have finished our investigation. In the meantime, if you have any questions,

. please contact us at 1-800-342-3552, by toll-free fax 1-800-511-0809, or you may contact Ms. Smith
directly at 1-850-413-6105 or by E-mail at ksmith@psc.state.fl.us.

Sincerely,

Beverlee S. DeMello, Director
Division of Consumer Affairs

BSD:kes

cc: Sprint-Florida, Inc.

AT&T Communications of the Southern States
National Tel



STATE OF FLORIDA

Commissioners: DIVISION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO
J. TERRY DEASON DIRECTOR -

SusaN F. CLARK
E. LEON JACOBS, JR.
LiLA A. JABER

(850) 413-6100
TOLL FREE 1-800-342-3552

Public Service Commisgion QRIGINAL

June 9, 2000

Mr. Ron Johnson
International Media Solutions
Suite #2105

435 Douglas Avenue
Altamonte Springs, FL 32714

RE: FPSC Inquiry #320277T
Dear Mr. Johnson:

Thank you for contacting the Florida Public Service Commission about Sprint-Florida,
Incorporated. I appreciate the opportunity to help you.

We have asked the company to contact you to resolve the problem and provide us with a
detailed, written report explaining its resolution of the matter. I will follow up with you regarding
the results of our investigation.

If you have any questions, please call me toll-free at 1-800-342-3552, or by toll-free fax at
1-800-511-0809, or my e-mail at tgordon@psc.state.fl.us.

Sincerely,

O?” oA e

Tarrah V. Gordon
Regulatory Specialist I
Division of Consumer Affailjs

TVG:ewe

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Memo To: Ynlanda Velasquez
International Media Solutions
407 786 0990 Ext. 3016
407 786 1133 Fax

Memo From: Ronald E. Johnson
R. T. Communications, Inc.
407 657 6030 Office
407 657 7504 Fax

ronald@rtcommunications.net (e-mail)
Memo Date: June 7, 2000

Subject: Sprint Collection issue

Yolanda;
Please sign enclosures; and mail in the envelops provided.

I have faxed ahead of mailing for your perusal. Package placed in mail
6/7/2000; @ 7:00 p. m.

Respectfully I re

Rorald E. Johnson

4

i



Ms. Yolanda Velasquez

International Media Solutions
375 Douglas Avenue

Suite 2115
Altamonte Springs, Florida 32714
407 786 0990 Office
407 786 1133  Fax
June 7, 2000

Mr. Anothny Frankin

Harvard Collection Service, Inc.

4839 North Elston Avenue

Chicago, 11. 60630-2534

800 246 6850

Account No.: 3166483

To Whom It May Concern:

On May 30, 2000; your Company has sent my Firm the enclosed bill notifications. This notification should have
not been sent to my Company.

Pursuant to Current Credit Acts in the State of Florida, and in this United States of America; I am instructing
you to cease with all contacts to my Firm. Do not attempt to call me by phone, written mail, e-mail, or any other
. type of mailing.

This demand is effective immediately.

1 do not want to hear from you again. Should you not respect this demand; I will pursue any, and all means of
legal pursuit against your Firm.

Leave me alone.
Regards,

Yolanda Velasquez

Cc: State of Florida, Attorney Generals Office



JUN-U5~2000 TUE U-.33 AN INTL MEDIA SOLUTIONS

4839 N, Elston Avenue
Chicago, IL 60630-2534

May 30, 2000
PERSONAL & CONFIDENTIAL
3166483

0002417 0009 0000 3166483

Imernational Media Inc

433 Douglas Ave Ste 2305

Altamonte Springs, FL 32714-2574
‘II""I‘P“NllllllIl'lll"‘lllllllllllll'll“llIl"IIIIIIl”

FAX NO. 407 786 1133 F 01

Harvard Collection Services, Inc.
4839 N, Elston Avenue

Chicago. IL 60630-2634

Anthony Franklin (800)246-6850

ACCOUNT IQENTIE!CATION

Creditor : Sprint
ldentification No. | 31166483
Amount Owed - : $1537.90

" “Yourweovuntds shown hes Searrreferred 10 our professionaicoliection ageney for-tmmediate Liquidasien.—--

Mail your check for the balance in full today.

Principal Amount Pa.stDue $1537.90
Collection Fee : $0.00
Total Amount Due : $1537.90

Any questions regarding this debt may be referred to Anthony Fra‘nklin (800)246-6850,

--o------_—---a.-—q------—-.-.,--_----qvo-.-.....n-------——--nn-----—------_--

Detach and Retuarn with Paymant
Enter the requesed information in the spaces pravided below:

To pay by credit card, please compiete the information below: Creditor : Sprint
Name " Internationat Media In:

Check one: | Vita ) MasterCard Identification No. - 3166483

. - T —— Amount Owed  : $1537.90
Card Number: LJL' L | ! }_' L Amount Enclosed :
Expiration Date. L | l i
Payment Amount: .
Signature HARVARD COLLECTION SERVICES INC

4839 N ELSTON AVENUE

Enclosing this notice with your pavment CHICAGO. IL 60630-2534

will expedite credit to vour account.

Meke checks payable and send 1o
Harvard Coilection Services, Inc

II"H"lll!”!lll“l"IIIIIII'I'IIIII"IIIIII“HI‘!IH'I'.I'

COMM1



FROM ! R. T. Communications, Inc. PHONE NO. : 4876577584 Jun. B9 2008 92:16PM P1

R. T. Communications, Inc. 302247
Loedd (Z7-00
Telephone Equipment Sales & Servic G S8 c-22

Also ;/*'Z‘J % g /

W/ Dfoud o
Discount Local, & Long Distance

Y e

Serving Central Florida

Fax To
Company
Fax No.: R8O - 4B - &//E

- /
Comments: fj/ff'ﬁkfé (}.744 ﬁ?’"—
/ , .
Y0 il 7. Lo dried ce
/aa/:)

R. T. COMMUNICATIONS, INC, Office Number — 407 657 6030
Fax Number - 407 657 7504



FROM : R. T. Canmunicatims, Inc.
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FROM © R, 7. Szmmun:oations. (mc, PHONE ~L. ¢ 487RSTPS04 Mar. 26 7080 ¢3..08Mm P
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Mdecnod. Rorids 377352222 ‘ (407) 2973583
O & P, o 6877504 <ﬁ“@mwmm

“Letter of Agency”
To Local Bell Operating Companies
Southera Ball Sprint United GTE

S —— et Eampeebeees

_ To whomt it migy comcorn ot the sbove citacked Lutad Well Operating Compauy:.

Thw andersigned atsthorizes Rossid K. Jokmsoa, & K. T. Cosnttuniestions, Inc.,
throwgh its rvpressatative; 10 act 20 our Vendes/Agant is amy, aud all mntters
mummmmmawbw

The Undervigaed, abso, anthorines the Losal Exchangs Carvier to maks Costomec
Racords, sud parttusnt information avaliahly (v the Vendor/ageat. Flases follow
the Vendor/Agants lnstrweiion; with recpact tog placement of ardes, or
mthuﬁmm#ﬂlﬁ:ﬂumc
Providm to the wudersigned. dees Rot prevent the prinsipie workisg on
thalr swn beiiall; should they decide to. Any new Vender selection will by dens by
writtes notices to apprepriate parly.

Fovapamy Nave: [ ; 1
itvaas Addoeem: 438 ascks Al Sde 2/
o Ahroite Sptontgs . masw 11 T s21

. Isinghona Nombers 407 - 786 Q990 Eas
—~ ol Rrag Mumber: Zager:
. Contacts Naas Yol e apa Chper o ey CEO
P Prist Ciamly
THE TELEPRONS COMPANY THAT'S MAKING A DIFFERENCE

e




FROM : R. T. Communications, I[nc. PHONE NO. : 40765775p4 Jun. @9 2080 22:19%PM P3

{]
-

;@R!GENJH

Subj: Urgent-important Concem
Date: 03/172/2000
To: Executive.ofices@madl.sprint.com

Memo To: Mr. Wiliiam T. Usury
Mrs. Daneka Davs
Sprint World Headquarters

2330 Shawnae Mission Packway
Westwood, Ks. 86208

913 624 3000
972 405 8420 fax

Memo From:  Roneld E. Johnaon
R T. Communications, Inc.
Post Offica Bax 2222
Goidenrod, Floride 32733-2222
407 857 6030
407 877 1416
407 857 7504 tx
ronaid@rtcommunications. net - amail
http://www. ricommunications.net

Memo Date:  March 17, 2000

Subject: 1. Customer issue: 407 788 0990 - intemationnl Media Solutions
2. Punitive decision reversal 1o the detriment of a Customey.

| would fike to have been able to soive this poblem without going to this length. | have been abla to work ot more far
maching problems with Spent United Staff in the past; than this situation. | attempted to speak directly with the Sprint
Personnel in chamge; but thay seem to want o poriray themselves, sometimes, as being to big 1o speak with Ventors, or
Customers suchas L

mwsmmﬁmphymlnmmuutbnmﬂnfdw@

1. At 1800347 4483 press " 1" Meianie

Z At 1352326 1628 Mr. Ron Long

3 At 1800347 4483 press "1 Mrs. Kathy Vaughn

4. At 1800 347 44683  preas “4* Mrs. Phyiis Bumett, Manager of

NVAC

On or about 2/15/2000; Ms. Yolanda Velasquex; Prasidernt of international Media Sojutions; 375 Douglas Ave.; Suite 2105;
Altamonte Springs, Florida 32714, 407 788 0990 Ofiice, 407 786 1133; contact me to perform a vendor requeat kor her
Business. | compieted this requeat; and received an FOC from Melanie on 2/18/2000.

| neview this with Ms. Velasquez on, or about 3/17.2000. Ms. Veiasquez informed me; st that time; that she did not want her
sacond ofice nes modified; which was part of the package; that Malanie had work on. A technician call me within an hour of
our discussion; to tell me he was completing both orders. | call Mr. Ron Long; who was off from work on this particulsr day; to
speek O him on our Now curent Diemma. That Dilemma was; the lines for Office Number 2 were not going to be needed:
because the Customer was now tefling me; that they did not ask for the 2nd Office to be modified. | sean 1o beneftt in
frustrating the Customer; who claarty did not want this second senice; evan though | receivad a differest initial impression. So
1 set off to see what wa could work out.

After not being able 10 speak to Mr. Ron Long; who has been a real warrior over the years; | spoke to Malenle. This was the
beginning of & night mare. | was accused of some things; by Melanie; which were discugsad with snother Camter (U. S. Lec);

Tusesdey, Jome 06, 2000 Asnavics Owhne: RTCIREMCLE Pages 1
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FROM ! R. 7. Communications, Inc. PHONE NO. : 4876577584 Jun, 89 2000 B2:28FPM w

which impugned my Company. This is why Mrs. Phylis Bumett was brought into the discussion. Mrs. Bumett, and |

that we shouid allow the Customer's issue to heal first (which was an emergent circumstance; not caused by Sprint, or R.
Communications, Inc). After that we agreed to discuss to discuss ali other iaasues.

o

Note: At this point of my discussion; Mrs. Dangka Davs has called; and we discussad the balance of this situation. For right
now; | would like to stop this discussion, and ses how Mrs. Davis, and | sattle this matter.

Thanks for your induigencs.
Respectfully | remain..,
Ronald E. Johnsort

Tussdiy, St 08, 3008 Amerion Ouiine: RTCRILMLD Pugm 2



FROM : R. T. Communicatioms, Inc. PHONE NO. : 4876577584 Jun. @9 2000 @2:28PM PS
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=& Sprint.

SINAL

~—~
Carrier Markets Service Center
PO Box 190048 MS-FLLEBBU112 1fyou have any questiots please contact e
Taesburg, FL 34749-0048 Sprint Technical Analyst; “5<-
Phone: 830-347-4463 MELANIES #
FAX: 382-326-1703
Ewail: NVAC@muilsprint.con @
Firm Order Confirmation
Confirmntion Datc: (12-36-00
Vendor Nume & Coutact Name: R T COMMUNICATIONS INC
Vondor Fax Number: 407 637-7504
Servies Bill Assigned
Order Dus Eftective  Tolephone
Business Location Nume(s) Number(s) / EXCH _PON* Date(s Date(s Number(s)
INIERNATIONAL MEDLA | N817311 WNPK FL V11 00TShE32 02-17-00 307 389-0001 ZND
SCLUTIONS ! RCT
407 389-0094 3RD
407 390.0265 414
t 407 390.1 834 5STH
407 390-1421 6TH
; 407 350-1423 7TH
07 390-3432 8TH
497 250-241 3 9TH
dh 407 3%0-2494 10TH
... 407 3%0-303% 11 TH
4U7 390-3082 1 2TH
407 390-3113 1 3TH
407 350-3]1 24 14TH
407 290-3152 1STH
| U7 390-3278 16180
1 407 390-328417TH
-
i
Remarks; PILGT 407 736-3780 ADD AN ADDITIONAL 16 LINES INROTARY —i
B R
e The Purchase Order Number (PON) will be used for tracking. Sprint is requesting that our customers provide
A PON on each service request. The PON should be a unique identifier asstgned by the castomer for each
service request und may be s musimum of 15 alphanumeric characiers. Sprint will awign » PON to be used
for all correspondence when the customer fails to assign a PON.
Please contaet the NVAC at NVAC@mailsoript.com if you are interested in ordering via the Internet.
Provide a name and namber of your company’s contact person.
o~

19950129



PHONE NO.

FROM ¢ R. T. Communications, Inc.
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1 4876577504

Jun. 99 2008 @2:21PM P6

AR JPC VIL T TRR VIR 1 ST PR PR ENOI] ] FAGEI UL UML

RIGliveil.

19990129

’ _A_ H
- spﬂﬂt,
~ . .
: Carrier Markets Service Center
PO Box 390048 MS-FLLSBBU112 if you have any questions plesse contact
T.eesburg, FL 34749-0048 Sprint Technica) Anatyst:
Phone: 800-347-4463 MELANIE
FAX: 352-326-1708 -
Email: NVACZmail.sprint.com
Firm Order Confirmation
Confirmution Date: (2-16-00
Yendor Name & Contact Nawe: R T COMMUNICATIONS INC
Vendor Fax Number; 407 657-7504
Service B Assipgned
Order Due Effective Telephone
_Business Location Nume(s) _Number(s) / EXCH PON * Date(s) 3 Number(s)
INTERMATIONAL MEDIA NB17311 WNPK FLVQ1] 00TSM34 02-17-00 407 2890001 2ND
SOLUTIONS ROT
407 389-0004 3RD
AU7 390-0269 41H b
407 350-1334 STH
407 390-1421 6TH
407 3%0-1423 7TH
A07 390.1432 81H
407 390-2413 9TH
~. 307 390-2494 10TH
B i 407 390-3039 L 1 TH
) { 107 390-3082 1 2TH,
407 390-3313 13TH
407 350-3124 14TH
407 390-3152 15TH
— . A7 3%)-3278 161H
. 407 390-3284 | 7TH
Remarks: PILOT 407 785:4780 ADD AN ADDITICNAL 16 LINES IN ROTARY.
]
.
e The Parchase Order Number (PON) will be used for tracking. Sprint is requesting that our customers provide
a PON on ¢ach service request. The PON should be a unique identifier assigned by the customer for each
service request und may be a maximum of 15 slphunumeric churactlers. Sprint will assign a PON w be used
for all correspondence when the customer fails to assign a PON.
Please contact the NVAC at NVAC@mailaprint.com if you are interested in ordering via the Internet.
Provide a name and number of your company’s contact person.
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: R, T. Communications,
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AR UG/ LB SPBP AT - NVAL LA 1 DACK * W= ey,

<& Sprint. A

Carrier Markets Service Center
PO Box 490048 MS-FLLS$BBO112

Lersburg, FL 33749-0048

Phone: 800-347-4463

FAX: 3K2-326-1.703

Emnil: NVAC@mallsprint.com

;4076577504

M-PL PR AN L YEVEEE L M S LT T RWIvL )

Jun. B9 2008 B2:21PM P
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If you have any questions please conuo
Sprint Technical Analys
EATHY L. VAUGHN

Firm Order Confirmation

Confirmation Date: 02-18-vY
Vendor Nome & Contact Name: R T COMMUNICATIONS INC
Vendor Fax Number: 1 407 657-7504

Service sill Assigned

Ocdar Due Effective Telephuns
Business Location Name(s) Number(s) / EXCH PON* Dote(s) _ Date(s) _ Nember(s)
INTERNATIONAL MEDIA | D221554 WNPK FLV921300RMMO3 02.24-00 | 02-18-00 | 407 389-0001
SOLUTIONS INC )

407 289-0004

407 389-0269

407 389.1334

407 389-1421

407 389-1423

407 389-1432

407 389-2413

407 389-2454

407 280.3039

407 389-3082

407 339-3113

407 389-3124

407 389.31352

407 389-32/8

407 385-3284

Remarks: Wa are unablie 10 cancel NB173: 1 WNFK the order was completad  The above order will disconneet the abovs 16 Linas.

SPI

]
e The Purchase Order Number (PON) will be used for tracking. Sprint is requesting that our customers provide
a PON on each service request. The PON should be a nnique identifier assigned by the customer for each
service request and may he a maximum of 15 alphanumeric characters. Sprint will assign a PON to be used
for all correspondence when the customer fails to assign a PON.

Please contact the NVAC at NVACEmailsorigt.com if you are interested in ordering via the Internet.
Provide a name and number of your company’s contact person.

1995012



FROM

R. T. Communications, Inec. PHONE NO. : 4876577524 Jun. @9 200Q @2:22FPM

Ve

INTERNATIONAL MEDIA SOLUTIONS, INC.
Marketing And Full Corporate Consulting

FAX

"Creating Exposure to Undervalued Companies”
Date: 3/17/60

To: -Dameka Davis

6087
Fax: 972-405-6426-

From: Kathleen Tunnicliff, Administrative Assistant

Pages: 9

Attached is the bill from Sprint that Ron Johnson from R.T. Communications and I

discussed with you. Per your request, Iamsendmgthxstoforyourrevnew Please call me
at the phone number below if you have any questions.

International Media Solutions, Inc.
PHONE: 407-786-0990 FAX: 407-786-1133
375 Douglas Ave Suite 2015 Altamonte Springs, FL 32714
E-MAIL: Intimediasol@mpinet.net

ORIGINAL*®

-



FROM : R. T, Communications, I[nc. PHONE NO. @ 4876577524 Jun, 85 2809 82:22PM

ORIGINAL

RETURN TOP HALF WITH PAYMENT

_-r—'e,'*'spﬁﬂt 507~389=0001 (354

FEBRUARY 19, 200

1201 WALNUT BOTTOM ROAD
CARLISLE, PA 17013~0920

TR
TOTAL AMOUNT DUE BY MAR. 11, 2000 EOCRERainasd

S AMOUNT PAID
PAY BEFORE MAR 19 TO AVOID A LATE CHARGE OF 23.17
MAKE CHECKS PAYABLE TO:
—— INTERNATIONAL MEDIA_INC
P RIN o so7ae 435 DOUBLAS AV 2305
—_— Ay S5630-3754 ALTAMONTE SPRINGS FL 32714

Check Here for Address Change (|
See Reverse Side

0313
39984073890001454031100001S44250015442503330239004302 R
‘ S -~
4 rint. PAGE 1
p LOCAL COMMUNICATIONS 507-339—-0001 (354)
FEBRUARY 19, 20060

BUSINESS OFFICE NO. i=800-339-1311
PREVIOUS BALANCE IF ANY IS PAST DUE. PLEASE PAY IMMEDIATELY. *

PREVIOUS PAYMENTS ADJUSTMENTS PAST DUE CURRENT PAYMENT DUE
CHARGES RECEIVED BALANCE CHARGES
,00 .00 ,00 ,0e 1,564.25 | MAR. 11, 2000 |

CARRIER SUMMARY

CARRIER ADJUSTMENTS CURRENT CHARGES
SPRINT LOCAL COMMUNICATIONS .a0 1,5646.25
TOTALS .00 1,566.25

QUR RECORDS INDICATE YOUR LOCAL TOLL CARRIER IS IDS LONG DISTANCE,INC.
OUR RECCRDS INDICATE YOUR LONG DISTANCE CARRIER IS IDS LONG DISTANCE, INC.

PRINT

G CONTINUED ON BACK OF THIS PAGE  T=iws =% °

5



FROM : R. T. Communications, Inc. PHONE NO. : 4876577584 Jun. B85 2000 82:23PM P1

ORIGINAL

"~ CHANGE OF BILLING ADDRESS - PLEASE PRINT l

NAME:
ADDRESS:

CITY: STATE:. ZIP;
[0 Questions about your biil? ] Interested in additional features?

Please contact me at telephone number{ ) -
- PLEASE DO NOT WRITE BELOW THIS LINE -

és l‘int LOCAL COMMUNICATIONS 407-38520001 (859
v oPD FEBRUARY 19, 2000

FOR BILLING INQUIRIES, CALL 1-B00-339-1811,
SPECIAL CIRCUIT CUSTOMERS CALL 1-500-800-7141.
WATS CUSTOMERS CALL 1-800-800-7141.

SUMMARY OF CURRENT CHARGES

LOCAL SERVICE SEE DETAIL
CHARGES AND CREDITS SEE DETAIL
NETWORK ACCESS SEE DETAIL
TAXES SEE DETAIL

GPRINT

Pang on LA YO VIR YOI RRCAET BAVON
@ Racywer, S FIARR YOU VR ML SR -



FROM : R. T. Communications, Inec. FHONE NO. @ 4276577504 Jun. B9 2808 B82:23PM P11

- PAGE 4
e LOCAL COMMUNICATIONS 407-589~0001 (354)
. 4 Sl’rint FEBRUARY 19, 2000

DESCRIPTION QUANTITY UNIT RATE AMOUNT
TELEPHONE NUMBER 407 389 3236

TOUCH-TONE LINE FEATURE 1 1.60 1.00
ACCESS LINE=1 PARTY 1 36.81"

TOTAL LOCAL SERVICE 606.40
CHARGES AND CREDITS

DISCRETIONARY TAX 13.26
LOCAL NUMBER PORTABILITY 7.84

PURCHASE ORDER NUMBER FLV01100JSMS6
PARTIAL MONTH DB—CR FOR LOCAL SERVICE N317311 .03
PARTIAL MONTH CHARGE FOR LOCAL SERVICE ESTABLISHED N817311 20.13
PARTIAL MONTH CHARGE FOR INTERSTATE ACCESS ESTABLISHED N817311 3.36
SERVICE ORDER CHARGE N817311 25.00
LINE ACTIVATION CHARGE N817311
TOTAL CHARGES AND CREDITS 630.10
NETWORK ACCESS CHARGES
FCC ACCESS CHARGE 116,32
TOTAL ACCESS CHARGES 1i6.32
DETAIL OF TAXES
FEDERAL TAX 26.06
STATE TAX 95,23
FLORIDA GROSS RECEIPTS TAX i9.11
COUNTY 911 SERVICE CHARGE 4.96
FRANCHISE TAX 3.19
LOCAL TAX . —GG.88
TOTAL TAX 191.43

BPRINT
{F) - " . THANK YO PO WILR POTMETY A TNT



FROM : R. T. Commumications, Inc. PHONE NO. : 4076577504 Jun. B9 20802 B2:24PM P12
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- . PAGE 3
&4 Sl)nﬂt LOCAL COMMUNICATIONS 407-389-0001 (354)
FEBRUARY 19, 2000

LOCAL SERVICE ITEMIZATION
SERVICE -~ FEB 19 TO MAR 18

DESCRIPTION QUANTITY UNIT RATE AMOUNT
TELEPHONE NUMBER 407 339 0001
TELE/ACCESS ACT CHARGE 16 .09 1.44
TOUCH-TONE LINE FEATURE i 1.00 1.60
ACCESS LINE=1 PARTY 1 36 .81 356.81

TELEPHONE NUMBER 407 339 0004

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE=-1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 607 389 0269

TOUCH=TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE~1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 607 389 1334

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE~1 PARTY 1 36 .81 36.81
TELEPHONE NUMBER 407 3389 1421

TOUCH-TONE LINE FEATURE 1 l.00 1.00

ACCESS LINE-1 PARTY 1 36.81 36.41
TELEPHONE NUMBER 46407 339 1423

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE-1 PARTY 1 36.81 36,81
“TELEPHONE NUMRER G407 339 1432

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE~1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 407 389 2413

TOUCH=TONE LINE FEATURE 1 l.00 l.00

ACCESS LINE-1 PARTY 1 36 .81 36,81
TELEPHONE NUMBER 407 389 2494

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE~1 PARTY 1 ot 36.81 356 .81
TELEPHONE NUMBER 407 389 3039

TOUCH=TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE-1 PARTY 1 36 .81 36 .81
TELEPHONE NUMBER 407 3389 3082

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE—I PARTY 1 36 .81 36.81
TELE E NUMBER 407 389 31135

TOUCH—TONE LINE FEATURE 1 l.00 1.00

ACCESS LINE=1 PARTY 1 36 .81 36.81
TELEPHONE NUMBER 407 389 3124

TOUCH-TONE LINE FEATURE 1 1.00 l1.00

ACCESS LINE-1 PARTY 1 36 .81 36.81
TELEPHONE HUMBER 407 339 3152

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE-1 PARTY 1 36.81 36.81
TELEPNONE NUMBER 407 389 3278

TOUCH~-TONE LINE FEATURE 1 1.00 1.0D

ACCESS LINE-1 PARTY 1 36.81 36.81

SPRINT

@ CONTINUED ON BACK OF THIS PAGE * .. . /7. JI3v0_ 7 30gea
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We Want to Provide You with the
Best We Have to Offert

Use of Customer Information

Sprint’s local telephone company and the Sprint family of companies® are dedicated to providin
you with products and services to meaet all of your telecommunications needs. Recent changes in industry
regulations require that we obtain your permission to review and use information about your local Sprint
account when serving you. Use of this information will help us keep you up-to-date on the {atest product
packages and services Sprint has o offer.

Federal law recuires Sprint to protect the confidentiality of your customer account information.
This includes details about the types of products and services you purchaze from Sprint, information
included in your billing records and the way your services are provided. You can give Sprint approval to
use your customer information by calling toll free 1-800-386-5035. This information will only be mage
available to the Sprint family of companies, and will not be provided or sold to outside partiss. Your
choice wili not affect the service you racelve from Sprint, and your decision will remain in effect until you
notify us that you have changed your mind. You can change your mind at any time, by calling your locat
Sprint office and speaking with-a .service reprecsentative. If you have - already spoken with a Sprint
representative regarding your consent there is no need to respond.

Call tolt free 1-800-386-5035 and give Sprint approval to keap you informed of the latest
products, services and special offers!

The Sprint family of companies and Sprimt afflliated partners provide Sprint local service, voice
messaging. paging, long distance, PCS. Internet access and telephone equipment. Approval
to use your cusiomer account information would apply o Sprint companies and Sprint afiiliated
partners only, :

CONSUMER RIGHTS — 900 SERVICES

THE FEDERAL TELEPHONE DISCLOSURE AND DISPUTE RESOLUTION ACT PROVIDES SPECIFIC RIGHTS TO YOU RELATED TO
PAYMENT FOR 900 SERVICE CALLS.

YOU SHOULD NOT BE BILLED FOR SERVICES THAT ARE NOT OFFERED IN COMPLIANCE WITH FEDERAL LAKRS AND
REGULATIONS.

TO OBTAIN INFORMATION ABOUT A SPECIFIC 900 SERYVICE BILLED WITHIN YOUR LOCAL TELEPHONE BILL, CONTACT
THE TOLL FREE NUMBER PROVIDED AT THE END OF THE BILL SECTION CONTAINING THE 900 CHARGE IN QUESTION.

SPRINT

&y CONTINUED ON BACK OF THIS PAGE



- ~ - ORIGINAL

FEBRUARY 19, 2000

- . PAGE 6
—_— LOCAL COMMUNICATIONS G07-~389-0001 (854)
=5 Sprint. 7

TO DISPUTE A 900 SERYICE CHARGE APPEARING IN YOUR LOCAL TELEPHONE COMPANY BILL, YOU MIST CONTACT THE
TELEPHONE NUMBER PROVIDED FOR SILL INQUIRIES. THIS BILL INGUIRY NUMBER APPEARS IN THE UPPER LEFT=HAND
CORNER OF YOUR BILL, UNDER THE COMPANY NAME AT THE BEGINNING OF THE SECTION CONTAINING THE 900 CHARSE
YOU ARE DISPUTING OR IN THE INFORMATION SECTION FOLLOWING THE 900 SERVICE CHARGES IN YOUR BILL. YOU
MUST CALL THIS MABER TO REGISTER YOUR DISPUTE WITHIN 60 DAYS FROM THE DATE OF THE BILL. ORALLY COMMUN-
ICATING YOUR DISPUTE TO THE TELEPHONE NUMBER SPECTIFIED IS SUFFICIENT NOTIFICATION OF A BILLING ERROR,

IF YOUR DISPUTE CANNOT BE RESOLVED WHILE YOU ARE ON THE PHONE, YOU WILL BE ADVISED OF THE QUTCOME OF
THE INVESTIGATION,; WITHIN 90 DAYS OF YOUR NOTIFICATION OF THE ALLEGED ERROR. UPON REQUEST, A MRITTEN
RESPONSE MILL BE PROVIDED. MHILE THE DISPUTE IS BEING REVIEWED, YOU MAY WHITHHOLD PAYMENT Of THE
DISPUTED 900 SERVICE CHARGE AND NO COLLECTION ACTIVITY MAY OCCUR.

IF IT IS AGREED TO REMOVE THE CHARGE FROM YOUR LOCAL TELEPHONE COMPANY BILL AT THE TIME OF VERBAL
CONTACT, AND IF THE PROVIDER OF THE SERVICE OR ITS AGENT LATER DETERMINES THAT THE CHARGE IS VALID, THE
COMPANY PROVIDING THE 900 SERVICE OR ITS AGENT, MAY USE THEIR OMN COLLECTION PROCESS AND ADODITIONAL
THIRD PARTY COLLECTION COMPANIES TO COLLECT THE AMOUNT DUE.

FAILURE TO COMPLY WITH THESE DISPUTE RESOLUTION RULES BY THE ENTITY PROVIDING THE DISPUTE RESOLUTION
SILL RESLA.T IN FORFEITURE OF UP TO 450.00 PER TRANSACTION OF THE DISPUTED AMOUNT.

900 SERVICES ARE NON=COMMUNICATIONS SERVICES. YOUR LOCAL OR LONG DISTANCE SERVICE CANNOT BE DIS~
CONNECTED FOR NONPAYMENT OF 900 CHARGES. FATLURE TO PAY LEGITIMATE CHARGES, HOWEVER, MAY INVOLUNTARILY
RESILT IN BLOCKING OF YOUR ACCESS TO THESE 900 SERVICES.

IF YOU RANT TU HAVE YOUR- ACCESS~TO %00 3CRVICES DLTTKES, TN MOST AREAS YOU TAN REQUEST THIS SERVICE BY
CONTACTING YOUR LOCAL TELEPHONE COMPANY.

NOTICE REGARDING RELEASE OF YOUR RILLING NAME AND ADDRESS INFORMATION

FCC REGULATIONS REQUIRE TELEPHONE COMPANIES TO PROVIDE YOUR BILLING NAME AND ADDRESS TO TELECOMMUNICA-
TIONS SERVICE COMPANIES IF THEY WANT TO BILL YOU DIRECTLY FOR CALLS YOU PLACE USING THEIR SERVICES, OR
FOR OTHER ORDER PROCESSING AND SILLING RELATED PURPOSES. WE CAN WITHHOLD RELEASE OF THIS INFORMATION
ONLY 1Ff YOU CONTACT OUR BUSINESS OFFICE AND REQUEST TO HAVE THIS INFORMATION WITHHELD. REGQUESTING NON=
RELEASE Of THIS INFORMATION, HOMEVER, WILL RESTRICT YOU FROM ACCEPTING COLLECT CALLS, BILLING CALLS TO
YOUR TELEPHONE FROM A THIRD NIRMBER, OR BILLING CALLS TO A TELEPHONE COMPANY CALLING CARD.

Pld WdBS: v 8@a2 99 ‘unp PBSLLSSIBP ¢ "ON SNOHJ OU fSUOTIROTUNWWOD 1 'y WOM4
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TO DISPUTE A 900 SERVICE CHARGE APPEARING IN YOUR LOCAL TELEPHONE COMPANY BILL, YOU MUST CONTACT THE
TELEPHONE MUMBER PROVIDED FOR G8ILL INQUIRIES. THIS BSILL INQUIRY NUMBER APPEARS IN THE UPPER LEFT=-HAND
CORNER OF YOUR BILL, UNDER THE COMPANY NAME AT THE DEGINNINE OF THE SECTION CONTAINING THE 900 CHARGE
YOU ARE DISPUTING OR IN THE INFORMATION SECTION ‘FOLLONING THE 900 SERVICE CHARGES IN YOUR BILL, YOU
MUST CALL THIS MUMBER TO REGISTER YOUR DISPUTE MITHIN 60 DAYS FROM THE OATE OF THE BILL. ORALLY COMMUN-
ICATING YOUR DISPUTE TO THE TELEPHONE NUMBER SPECIFIED IS SUFFICIENT NOTIFICATION GF A BILLING ERROR.

IF YOUR DISPUTE CANNOT BE RESOLYED WHILE YOU ARE ON THE PHONE, YUU WILL BE ADVISED OF THE OUTCOME OF
THE INVESTIGATION, WITHIN 9 DAYS OF YOUR NOTIFICATION OF THE ALLEGED ERROR. UPON REQUEST, A NRITTEW

RESPONSE WILL 8E PROVIDED. WHILE THE DISPUTE IS BEING REVIEWED, YOU MAY NITHHOLD PAYMENT OF THE
DISPUTED 900 SERVICE CHARGE AND NO COLLECTION ACTIVITY MAY QCCUR.

IF IT IS AGREED TO REMOVE THE CHARCE FROM YOUR LOCAL TELEPHONE COMPANY BILL AT THE TIME OF VERBAL

CONTACT, AND IF THE PROVIDER OF THE SERVICE OR ITS AGENT LATER DETERMINES THAT THE CHARGE IS VALID, THE
COMPANY PROVIDING THE 900 SERVICE OR ITS AGENT, MAY USE THEIR OMN COLLECTION PROCESS AND ADDITIONAL
THIRD PARTY COLLECTION COMPANDES TO COLLECT THE AMOUNT DUE.

FAILURE TO COMPLY WITH THESE DISPUTE RESOLUTION RULES BY THE ENTITY PROVIDING THE DISPUTE RESOLUTION
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Special Assistance for
the Hearing/Speech Impaired

Special teiephone services and eyipment are avadabie from
Sprint 20d the Flotida Teecommunications Relay fnc. for people
with specific communication nesds.

For exammle, Text Tedephones, called “TTYs," help penple
with hearing 20d/0c speech impairments comwmmicate using
standard phone lines Yotume and frequency canrol tefephone
recrivers and special ring signaling devices are abo avaflable to
meet astoners’ aecds.

Flotida residents who are deaf haed of heating, dual sensory
impeired or speech inmpuired may qualify for free equipment
such a8 TTYs, vojume coaeral telephones and ring signaling
devices through Florids Telecomnmaications Relzy Inc. (FTRI).
Ioformation s avaiiable oa these services by caliing 1-800-222-
3448 (Yoice) ar 1.888-447-5620 (TTY), FTRI is funded throngh
an 11-ccot manthly surchasge per (elephone acress line.

TTY users may select 1 noo-published or non-listed directory
listing 2t no additonal charge. Or, an additional direcrary listing
staring "TTY only” or“TTY anc! Voice” is available st no addition-
al charpe.

Sprint’s pay phones are compatible with Ixaring aids, znd
can be recognized by the bine collar aroursd the cord at the
hease of the lndset,

Emergency mimbers for use by people with TTYs are listed
at the begimning of your Sprint directory. The universal symbol
for TTYs is prinecd in the information pages of the teicphone
directory containing TTY accesaible munbers,

To further enhance the xbillity of hearing and/or speech
impaircd persams to communicate by ielephone, the Florida
Belay Service (FRS) now provides 2 24-hoar telephone rlay
scrvice that is avallable to every telephone customer in Florida,
Using spexial tedecommmications equipment, Communications
Assistants relay conversations between people with heasing
amlfor speech impaitments who use « TTY and people who
use standand telephoaes. Coafidentially of cogunwiications is

strictly enforced. The relay system con be teached by dialing
18009558770 for voice callers, 1-900-955-8771 for TTY Baudox
caliets of 1-800-955-1338 for TTY ASCU cailers. For Floriiz Relay
Service custamer service, call 1-800-955-1478 (V/ITY).
Because of the additional time required to complete a
longdistance relay call, customers with 1 hearing or specch
Impairment or customers calling & person with 1 hearing or
speech impairment receive 2 50 percent discount on their long
distance calls nsing the Florids Rebry Service. Customers with
both a hearing ad a visual impairment or customers calling

.them may qualify for an acdizional discouat on their long

distance using the relay service. Discounts are sdlll avaable on
direct disled long distaoce calls not placed trough ihe Rebay
Center Contact your Sprint Customer Sexviee Center for
; on o di
TTY customeys in the 321,352, 407, 850, 863, 904 and 941
arca codes roay call 3print for informarion or assistance ar che
following toll-free aumbers:
Customer Service:
1-800-347-0108 (TTY)
Repair Sexvice:
1-800-347.0106 (TTY)
Loctl Directory Asaiginnice:;
1-800- 3470107 (TTY)
Long Distance Calling Card, Collect, Direcwory Assistance
and Other Operator-Assisted Calls:
18008551155 (TTY)

=5 Sprint.

The point of contact™ b

EC0302
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FROM : R. T. Communications, Inc. PHONE NO. : 4076577584 Jun. @S 2008 B82:26PM P17

! R.T. COMMUNICATIONS, INC.

ORIGINAL

Post Office Box 2222 E-mail ronald @ rtcommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 = Fax (407) 657-7504 Cellular (407) 925-8093
Memo To. Attention: Barbara Tuggerson
Sprint United National Vendor Access Center
800 347-4463 Service Center

352 326-1703 Fax

Memo From: Ronald E. Johnson, CEO
R. T. Communications, Inc.
407 657 6030 Office
407 657 7504 Fax
ronald@rtcommunications.net (e-mail)

Memo Date: February 11, 2000

Subject: Win back request for International Media Solutions

Barbara;

International Media Solutions was a Sprint United local Customer for
some 2 plus years. They Had approximately 22 lines in one Office; and
approximately 20 lines in their 2nd Office. A Company by the name of
U. S. Lec came in, and sold this Customer on the idea of replacing its
local Sprint United lines with a T-1 from there Company. There have
been; nothing but problems since.

Please except this customer as a win back. There are now 4 Sprint local
lines in Office # 1; and 2 local lines in Office # 2. 1 would like and
additional 16 lines; in rotary for each Office. Head numbers to be 407
786 4780 for Office One; and 407 786 0990 for Office # two, Office
number 2 will need a 17th number; left as a b-1; with the number of 407
786 1133. These have been important numbers; belonging to IMS for 2
years plus.

Please call me on my cellular for any clarification (407 252 3964).

THE TELEPHONE COMPANY THAT'S MAKING A DIFFERENCE
Telephone Equipment Sales and Service » Discount Long Distance
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International Media Solutions International Media Solutions

ORIGINAL

435 Douglas Avenue 375 Douglas Avenue
Suite # 2305 Suite # 2115
Altamonte Springs, Florida 32714 Altamonte Springs, F1. 32714
407 786 4780 - (MBTN) 407 786 0990 -
407 786 1133 Fax
VWin Back form

Please fax confirmation.

Respectfully 1 remais

Ronald E. Johr

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sales and Service » Discount Long Distance
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DATE: February 18, 2000

MEMO FROM: R.T. Commmunications
TO: Ron Long, Sprint

Pl 17311 WNPK. Customer does not want this serviee.

Wi

RW
RT ns




R. T. Communications, Inc. oRIGINAL

Telephone Equipment Sales & Service
Also
Discount Local, & Long Distance

Serving Central Florida

Jil'!"“-‘l—"
AV Y oA AV AT

Fax to

Company
Main No.

Fax To
Company

Fax No.: _ R5D - 4/8 - &//8

Comments: /“L)/{/LCQ C/746 ey
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R. T. COMMUNICATIONS, INC. Office Number — 407 657 6030
Fax Number - 407 657 7504
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Goldesrod, Ploaida 327332222
(407) 6376030 @ Bax (607) 657-T504

“Letter of Agency”
To Local Bell Operating Companies
Southern Beil Sprint United GTE

L adamshaned

—~ - To whom It may copcsrn at the sbove chiacked Lotul Bell Operating Company:

mwmmnmaur Conmunicstions, Inc.,
. throagh its 0 act a8 sor Vendey/Agent s axy, and all matters
mumma Bervices, Corviar Serviess, & Applisation for “PIC™

mwmmmmmc—mnmm

Raoovds, and partinsist informeiion avalishle to the Vesder/Ageat. Pliswee follow

e Vendor/Agents asirueiion: with respect twy placessent of ardery, or

Frovides ta the at on
their own bekialfy shiald they dacide to- mmvmmuumw
wititen noties; to Appreprinte party.

3 3
raa Add §3s ousily Al She 2/
. Talaphans Mumbers 407 - 786- 0990 Easi
ToR By Mumber: Tagers
Cantacts Namts )4/""”-"‘2 ‘;’/‘?Z"'”’ ceo

Coptucts Thtke . — =
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which impugnad my Company. This is why Mrs. Phylis Bumnett was brought into the discussion. Mrs. Bumett, and { agreed
that we should allow the Customer's issue to hesl first (which wes an emergent circumstance; not caused by Sprint, or R T.

Subji  Urgemtmpartant Concem ORlG‘NAL

Date:  03/17/2000
To: Executive.ofices@mai.sprint.com

Memoe To: Mr. William T. Usury
Mra. Daneka Denis
Sprint Wotid Headquarters

2330 Shawnee Mission Parkway
Westwood, Ks. 88205

813 624 3000
§72 405 6420 fax

Memo From:  Ronald £, Johnson
R T. Communications, Inc.
Post Office Box 2222
Goidenmd, Flonida 327332222
407 657 6030
407 877 1418
AQ7 657 7604 fax
ronakd@ricommunications.net - email
hitp:/fwww. rtcommunications. net

Memo Date:  March 17, 2000

Subject; 1. Customer issue: 407 785 0990 - intemationsl Media Solutions
2. Punitive dacision reversal to the detriment of a Customer.

| would fike to heve been able to salve this problem without going to this length, | hawe been able to work out morse far
reaching problems with Sprint United Staff in the past; than this situation. | sttempted 1o speak directly with the Sprint
Personne! in charge; but they seem to want to portray themselves, sometimes, as being to big to spesk with Vendors, or
Customers such as . .

The Sprint Staff who were piayers | n this situation were the following:
-1, At 1800 347 4483 press "1" Mslanie

2. At 1352326 1628 Mr. Ron Long
3. At 1800347 4483 press 1" Mrs. Kathy Vaughn
4. At 1300347 4483 press 1" Mrs. Phyiis Bumett, Manager of

NVAC

On or about 2/15/2000; Ms. Yolanda Velasquez: President of intemational Media Sojutions; 375 Dougias Awa.; Suite 2105;
Altamonts Springs, Florida 32714; 407 786 0890 Office, 407 786 1133; comtact me to parform a vendor request for her
Business. | completed this request; and mceived an FOC from Meianie on 2/18/2000.

| review this with Ms. Velas on, or about 3/17.2000. Ms. Velasquez informed me; at that time; that she did not want her
sewndaﬂooﬁnasmwmhmmdﬂnwmmwhadmmm Atechnbimcanmgwﬂrqnmhwd
our discussion; 1o tell me he was completing both orders. 1 call Mr. Ron Long; who was off from work on this particular day; to
speak to him on our now curent Dilemma. That Dilemma was; the linea for Ofice Number 2 were not going to be needed;
because the Customer was now teling me; that they did not ask for the 2nd Office to be modified. Isaenpobgneﬁtin_
ﬁustratingtheommt:whoc!eaﬁydidmtmntthissmm:mwlmadmmu:mpmsm. 8o
i set off to soe what we could wark out.

; : ., This was the
Afer nat bei abietoapaaktoMr.Ronwng;wmmmnamdwamwtheyem.lspoketowe_ _
beginning of?nlgm mare. | was accused of some things; by Meianie; which were discussed with ancther Carrier (U. S. Lec),

Tussdny, Jome 0F, 2000  Astwicn Onfing: RTCREIW.L! Pags; 1
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FROM ! R. T. Communications, Inc. PHONE NO. . 476577504 Jun. 896 20880 64:54PM PS

ORIGINAL

which impugned my Company. This s why Mrs, Phylis Bumeit was brought into the discussion. Mrs. Bumett, and ! agreed
that we should allow the Customer's issua to heal first (which was an emergent circumstances; not caused by Sprint, or R. T,
Communications, Inc). After that we agreed to discuss to discuss all other issues.

Note: At this point of my discussion; Mrs. Daneka Dauis has called; and we discussed the balance of this situation. For right
now; | would ke to stop this discussion, and see how Mrs. Davs, and | settle this matter.

Thanks for your induigence.
Respactfuily | remain..
Ronald E. Johnson

Tusedey, Juss 08, 2000  Awmrion Oniine RYCREM.Y Paps 2
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' Carrier Markets Service Center
PO Box 490048 MS-FLLSBBU112 {f'you have any questions please contact
T.oanburg, FL 34749-0048 fiprime Fechnical Snatysh:
Phone: 800-347-4463 MELANE
FAX: 382.326-1703
Emajl: NVAC:@mail.sprint.com
Firm Order Confirmation
Confirmation Date: (:2-3 600
Vendor Name & Contuct Numme: R T SOMMUNICATIONS INC
Vondor Fax Nuber: 407 6537504
Service Bili Assigned
Oirder Due Effective  Telephone
Buviness Location Name(s) Number(s) / EXCH — PON * Date(s) Date(s)  Number(s
INIERNATIONAL MEDIA | N%)731] WNFK FL V1 ) 007SA32 02-17-00 l Wt?ai%d’éﬁ?“\' .
SOLUTIONS L RCT
i 407 389-0004 3D
! A07 390-026% 41H
307 390-1334 3TH
407 390-1421 6TH |
407 290-1423 718
A7 39D-1432 81H
- 407 39G-2413 9TH |
b 307 350-24%4 1 OTH
~ . 407 390-3039 1115
L 407 350-3082 1218 |
i 407 390-3113 13TH
1 407 390-3124 14TH
407 390-3132 1 STR
A07 3903278 161K
ral 407 390.3384 1 /IR
A
Bl
i

; Remarks: PILOT 407 786-4780 ADD AN ADDITICMAL 16 LINES IN ROTARY.

|
|

W

s The Purchase Order Number (PON) will be used for tracking. Sprint is requesting that our customers provide
a PON on cach service request. The PON should be a unique identifier assigned by the customer for each
service request and may be s maximum of 18 alphanumeric characters. Sprint will ussign & PON to be used
for all correspandence when the customer fails to assign a PON.

Please contaet the NVAC at NVAC@mailgorint.com if you are interested in ordering via the Internet.
Provide a name and number of your company’s contact person.

19950129
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. Carrier Markets Service Center

PO Box 490048 MS-FLLSBB0112 it'vou heve any questionn please contact
T<esburg, FT, 34745-0048 Sprint Technical Analyst:
Phone: 800-3474463 MELANTE

FAX: 352-326-1703
Email: NVAC:@mail.spriat.com

Firm Order Confirmation

Confirmation Date: 02-16-00

Vepdor Name & Contact Name: R T SCMMUNICATIONS INC
Vendor Fax Number: 407 687-7504

Service Bili Assigned
Order Due Effective Telephane

Busigess Location Nume(s) Number(s) /EXCH PON * Date(s) Date(s) Number(s)
INTERNATIONAL MEDIA N¥]17311 WINPK FLVC1100ISM34 ¢2-17-00 407 389-0001 2ND
| SOLUTIONS : ROT

407 385-0004 3RD

A07 390-0269 41H 4

407 390-1334 STH

407 390-1421 6TH

407 350-1423 7TH

407 390-1432 81H

407 390-2413 9TH

o~ 407 390-2484 19TH
407 390-3039 L1 TH

~ 407 390-30¥2 12TH

407 290-3113 13TH

i 407 290-3124 14TH

' 407 390-3152 15TH

407 39%0-327K 161H

407 390-3284 LITH

Remarks: PILOT 407 786.4780 ADD AN ADDITICNAL 16 LINES IN ROTARY

e —

e The Purchase Order Number (PON) will be used for tracking. Sprint is requesting that our customers provide
a PON on each service request. The PON should be a unique identifter assigned by the customer for each
service request und may be a maximum of 15 siphansmeric characters. Sprint will assign 2 PON to be used
for all correspondence when the customer fails to assign a PON.

Please contact the NVAC at NVAC@rali.sprint.com if you are interested in ordering via the Internet.
Provide a name and number of your company’s contact person.

19920129
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VY
. Carrier Markets Service Center
N PO Box 490048 MS-FLLSBBO112 If you heve any qrestions please comact
Leesburg, FL 34749-0048 Sprint Technicul Analyst:
Phone: 800-347-4463 KATHY L. VAUGHN
FAX: 3%2-326-1703
Email: NVAC@mail.sprint.com
¥irm Order Confirmation
Confirmation Date: 02-13-00
Vendor Name & Contact Name: R T COMMUNICATIONS INC
Vendor Fas Numbct: 1 407 657.7504
Service Bill Assigned
Order Due Effective Telephune
_Business Location Name(s) Number(s) / EXCH PON * Date(s, Date(s Number{s
INTERNATIONAL MEDIA DE21 684 WNPK FLVE21800RMMOS5 02.24-00 © 02-18.00 | 407 389.0001
SOLUTIONS INC |
! 407 389-0004
! 407 289-026%
: 407 389-1334
407 389-1421
497 389-1423
1 407 389} 432
; 407 389.2413
- ! 407 389-2494
' 407 389-3039
e 407 389-3082
407 389.3113
407 389-3124
407 380.3152
' 407 389.3278
; 407 3393284
[
]
l
Remarks: We are unable 1o cancel N817311 WNPK the arder was completed  The above arder will disconnact the above 16 lines. ﬁ‘
j
W
o The Purchase Order Number (PON) will be used for tracking. Sprint is requesting that cgr customers provide
a PON on each service request. The PON should be a unique identifier assigned by the customer far each
service request and may be a maximum of 13 alphanumeric characters. Sprint will assign 2 PON to be used
for all correspondence when the customer falls to assign a PON.
Plcase contact the NVAC at NVAC/@mail.sprint.com if you arc interested in ordering via the Internet.
Provide a nams and number of your company’s contact person.
19990129
N
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DATE: February 18, 2000
MEMO FROM: R.T. Communications
TO: Ron Long, Sprint
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ORIGINAL

‘_ R.T. COMMUNICATIONS, INC.

-I;ost Office Box 2222 T E-mail ronald @rtcommunications.net
Goldenrod, Florida 32733-2222 Pager (407) 297-5583
(407) 657-6030 = Fax (407) 657-7504 Cellular (407) 925-8093
Memo To. Attention: Barbara Tuggerson
Sprint United National Vendor Access Center
800 347-4463 Service Center

352 326-1703 Fax

Memo From: Ronald E. Johnson, CEO

' R. T. Communications, Inc.
407 657 6030 Office
407 657 7504 Fax
ronald@rtcommunications.net (e-mail)

Memeo Date: February 11, 2060
Subject: Win back request for International Media Solutions

Barbara;

International Media Solutions was a Sprint United local Customer for
some 2 plus years. They Had approximately 22 lines in one Office; and
approximately 20 lines in their 2nd Office. A Company by the name of
U. 8. Lec came in, and sold this Customer on the idea of replacing its
local Sprint United lines with a T-1 from there Company. There have
been; nothing but problems since.

Please except this customer as a win back. There are now 4 Sprint local
lines in Qffice # 1; and 2 local lines in Office # 2. I would like and
additional 16 lines; in rotary for each Office. Head numbers to be 407
786 4780 for Office One; and 407 786 0990 for Office # two. Office
number 2 will need a 17th number; left as a b-1; with the number of 407
786 1133. These have been important numbers; belonging to IMS for 2
years plas.

Please call me on my cellular for any clarification (407 252 3964).

THE TELEPHONE COMPANY THAT’S MAKING A DIFFERENCE
Telephone Equipment Sales and Service ® Discount Long Distance
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ORIGINAL

International Media Solutions International Media Solutions
435 Douglas Avenue 375 Douglas Avenue
Suite # 2305 Suite # 2115
Altamonte Springs, Florida 32714 Altamonte Springs, Fl. 32714
407 786 4780 - (MBTN) 407 786 0990
407 786 1133 Fax

Win Back form
Please fax confirmation.
Respectfully I re

Ronald E. J¢

(x)

THE TELEPHONE COMPANY THAT'S MA.KING A DIFFI?.‘.RENCE
Telephone Equipment Sales and Service * Ducoulnt Long Distance
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INTERNATIONAL MEDIA SOLUTIONS, INC.
Marketing And Full Corporate Consulting

FAX

"Creating Exposure to Undervalued Companies"
Date: 3/17/00

To: Dameka Davis

6087
Fax: 972-405-6420-

From: Kathleen Tunnicliff, Administrative Assistant

Pages: 9

Attached is the bill from Sprint that Ron Johnson from R.T. Communications and I
discussed with you. Per your request, I am sending this to for your review. Please call me
at the phone mumber below if you have any questions.

International Media Solutions, Inc.
PHONE: 407-786-0990 FAX: 407-786-1133
375 Douglas Ave Suite 2015 Altamonte Springs, FL 32714
E-MAIL: Intimediasol@mpinet.net
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Yo eogz S uns P3SL2S9:0F 1 "ON 3NDHd "OU] ‘SUCTIROTUNINOD ‘| Y : WOMS



p—

ORIGINAL

-
RETURN TOP HALF WITH PAYMENT
_d_ *

1201 WALNUT BOTTOM ROAD
CARLISLE, PA 17012-0920

407-389-0001 (854)
FEBRUARY 19, 2000

il

TOTAL AMOUNT DUE BY MAR. 11, 2000 [iisiiaicviie AMOUNT PAID

PAY BEFORE MAR 12 TO AVOID A LATE CHARGE OF 23.17

MAKE CHECKS PAYABLE TO:

— SPRINT INTERNATIONAL MEDIA INC
P. 0. BOX I0784 435 DOUSLAS AV 2305
— TAMPA, FL ZTE6Z0.3T784 ALTAMONTE SPRINGS FL 32714
Ill“lll”“"llu"I"lllll"!llll"llll.llllll"ll
Chack Here for Address Change a
See Reverse Side
0313
399a840738900018540311000015442500154425031x30219001102 R
=== Sprint
> HH . PAGE 1
p LOCAL COMMUNICATIONS 407~-389-0001 (854)
FEBRUARY 19, zoao

BUSINESS OFFICE NO. 1—800-339-1811
PREVIOUS BALANCE IF ANY IS PAST DUE. PLEASE PAY IMMEDIATELY.

PREVIOUS PAYMENTS ADJUSTMENTS PAST DUE CURRENT PAYMENT DUE
CHARGES RECEIVED BALANCE CHARGES BY
00 .00 90 .00 1,544 .25

CARRIER SUMMARY

CARRIER ADJUSTMENTS CURRENT CHARGES
SPRINT LOCAL COMMUNICATIONS .00 1,544.25
TOTALS .00 1,564.25

OUR RECORDS INDICATE YOUR LOCAL TOLL CARRIER IS INS LONG DISTANCE,INC.

OUR RECORDS INDICATE YOQUR LONG DISTANCE CARRIER IS IDS LONG DISTANCE, INC.

SPRINT

@ . - CONTINUED ON BACK OF THIS PAGE fma o I -
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ORIGINAL

CHANGE OF BILLING ADDRESS - PLEASE PRINT

NAME:
ADDRESS:

CITY: STATE: ZiP;
[0 Questions about your bili?  [] Interested in additional features?

Please contact me at telephone number { ) -
- PLEASE DO NOT WRITE BELOW THIS LINE -~

i e . PAGE 2
=== rim OCAL COMMUNICATIO G07-589=0001 (854)
4 ‘gp t t NS FEBRUARY 19, 2000

2

FOR BILLING INQUIRIES, CALL 1-800-330-1811.
SPECIAL CIRCUIT CUSTOMERS CALL 1-800-800-7141.
WATS CUSTOMERS CALL 1-800-800-7141.

SUMMARY OF CURRENT CHARGES

LOCAL SERYICE SEE DETAIL 606 .60
CHARGES AND CREDITS SEE DETAIL 630.10
¥ETNDRK ACCESS SEE DETAIL 116.32

AXES SEE DETAIL 191.43

et - s
Y Drntert NNk g TR AR ASAPT TANA
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W - - PAGE 4
ey rin LOCAL COMMUNICATIONS 607-389-0001 (854)
4 SI, t' _ FEBRUARY 19, 2000
DESCRIPTION QUANTITY UNIT RATE AMOUNT
TELEPHONE NUMBER 407 389 32384
TOUCH=TONE LINE FEATURE 1 1.00 1.00
ACCESS LINE=1 PARTY 1 36.81 — 36.81
TOTAL LOCAL SERVICE 606.40
CHARGES AND CREDITS
DISCRETIONARY TAX 13.26
LOCAL NUMBER PORTABILITY 7.86
PURCHASE ORDER NUMBER FLVO01100JSM36
PARTIAL MONTH DB=CR FOR LQCAL SERVICE N817311 .03
PARTIAL MONTH CRARGE FOR LOCAL SERVICE ESTABLISHED N817311 20.13
PARTIAL MONTH CHARGE FOR INTERSTATE ACCESS ESTABLISHED N817311 3.36
SERVICE ORDER CHARGE N817311 25.00
LINE ACTIVATION CHARGE N817311 560.00
TOTAL CHARGES AND CREDITS 630.10
NETWORK ACCESS CHARGES )
FCC ACCESS CHARGE 116,32
TOTAL ACCESS CHARGES 116.32
DETAIL OF TAXES
FEDERAL TAX 26.06
STATE TAX 95.23
FLORIDA GROSS RECEIPTS TAX 19.11
COUNTY 911 SERVICE CHARGE 4.96
FRANCHISE TAX ' 3,19
LOCAL TAX ‘ — 64,88
TOTAL TAX 191.43
SPRINT
@ ThoA a1 Q! B3] W0 L8P 35T T TR
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i - . PAGE 3
— rimn LOCAL COMMUNICATIONS G07-389-0001 (854)
v sp t' FEBRUARY 19, 2000

LOCAL SERVICE lTEMlZATION
SERVICE ~ FEB 19 TO MAR 1

DESCRIPTION QUANTITY UNIT RATE AMOUNT
TELEPHONE NUMBER 407 389 0001

TELE/ACCESS ACT CHARGE 16 .09 1.66

TOUCH~TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE=1 PARTY 1 36 .81 36.81
TELEPHONE NUMBER 407 339 0004

TOUCH=TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE~1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 407 389 0269

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE-1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 607 339 1334

TOUCH=TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE~1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 407 389 1421

TOUCH=TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE-1 PARTY 1 36.381 36.31
TELEPHONE NUMBER 607 389 1423

TOQUCH=TONE {INE FEATURE 1 1.00 1.00

ACCESS LINE-1 PARTY 1 36.31 36.81
TELEPHONE NUMBER 407 389 1432

TOUCH-TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE~1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 407 389 2413

TOUCH-TONE LINE FEATURE 1 1.00 1.00
ACCESS LINE~1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 407 339 2494 ,

TOUCH=TONE LINE FEATURE 1 1.00 1.00
ACCESS LINE~1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 407 3389 3039

TOUCH=TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE=1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 407 339 3082

TOUCH=-TONE LINE FEATURE 1 1.00 1.00
ACCESS LINE~1 PARTY 1 36 .81 36 .81
TELEPHONE NUMBER 407 389 3113

TOUCH=TONE LINE FEATURE 1 1.00 1.00

ACCESS LINE-1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 607 389 3124 00
TOUCH=TONE LINE FEATURE 1 1.00 i.

ACCESS LINE-1 PARTY 1 36.81 36 .81
TELEPHONE NUMBER 407 339 3152 °

TOUCH-TONE LINE FEATURE 1 1.00 1.0
ACCESS LINE-1 PARTY 1 36.81 36.81
TELEPHONE NUMBER 407 339 3278

TOUCH-TONE LINE FEATURE 1 1.00 1.00
ACCESS LINE-1 PARTY 1 36.81 36.81
SPRINT

{a CONTINUED ON BACK OF THIS PAGE ~-- " ' .7 % 'T.% 2wl o
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_A * PAGE 5
= rim LOCAL COMMUNICATIONS 407-389-0001 (854)
v SI’ t‘ FEBRUARY 19, 2000

We Want to Provide You with the
Best We Have to Offer!

Use of Customer Information

Sprint’s local telephone company and the Sprint family of companies* are dedicated to providing
you with products and services to meet all of your telecommunications needs. Recent changes in industry
regulations require that we obtain your permission to review and use information about your local Sprint
account when serving you. Use of this information will help us keep you up-to-date on the latest product
packages and services Sprint has to offer.

Federal law requires Sprint to protect the confidentiality of your customer account information.
This includes details about the types of products and services you purchase from Sprint, information
included in your billing records and the way your services are provided. You can give Sprint approval to
use your customer information by calling toll free 1-800-388-5035. This information will only be made
available to the Sprint family of companies, and wlll not be provided or sold to outside parties. Your
choice wiit not affect the service you receive from Sprint, and your decision will remain in effect untit you
notify us that you have changed Kour mind. You can change your mind at any time, by calling your local
Sprint office and speaking with a service representative. If you have- already spoken with a Sprint
representative regarding your consent there is no need to respond.-

Call tolt free 1-800-386-5035 and give Sprint approval to keep you informed of the latest
products, services and special offers!

The Sprint family of companies and Sprint affiliated partners provide Sprint local service, voice
messaging, paging, long distance, PCS, Internat access and telephone equipment. ArP_roval
to use your custiomer account information would apply to Sprint companies and Sprint affiliated
partners only.

CONSUMER RIGHTS -~ 900 SERVICES

THE FEDERAL TELEPHONE DISCLOSURE AND DISPUTE RESOLUTION ACT PROVIDES SPECIFIC RIGHTS TO YOU RELATED TO
PAYMENT FOR 900 SERVICE CALLS.

YOU SHOULD NOT BE BILLED FOR SERVICES THAT ARE NOT OFFERED IN COMPLIANCE WITH FEDERAL LAWS AND
RECULATIONS.

TO OBTAIN INFORMATION ABOUT A SPECIFIC 900 SERVICE BILLED WITHIN YOUR LOCAL TELEPHONE BILL, CONTACT
THE TOLL FREE NUMBER PROVIDED AT THE END OF THE BILL SECTION CONTAINING THE 900 CHARGE IN QUESTION.

SPRINT

(‘:’:} CONTINUED ON BAGCK OF THIS PAGE
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F . PAGE 6
== L COMMUNICATI 4B7-389=0001 (85
=& Spmt LOCAL COMMUNICATIONS 7-389=0001 (854)

FEBRUARY 19, 2000

TO DISPUTE A 900 SERVICE CHARGE APPEARING IN YOUR LOCAL TELEPHONE COMPANY BILL., YOU MIST CONTACT THE
TELEPHONE NUMBER PROVIDED FOR BILL INQUIRIES. THIS BILL INGUIRY NUMBER APPEARS IN THE UPPER LEFT=HAND
CORNER OF YOUR BIiL, UNDER THE COMPANY NAME AT THE BEGINNING OF THE SECTION CONTAINING THE 900 CHARGE
YOU ARE DISPUTING OR IN THE INFORMATION SECTION FOLLOWING THE 900 SERVICE CHARGES IN YOUR BILL. YOU
MUST CALL THIS NUMBER TO REGISTER YOUR DISPUTE WITHIN 60 DAYS FROM THE DATE OF THE BILL. ORALLY COMMUN-
ICATING YOUR DISPUTE YO THE TELEPHONE NUMBER SPECIFIED IS SUFFICIENT NOTIFICATION OF A BILLING ERROR.

IF YOUR DISPUTE CANNOT BE RESOLVED WHILE YOUJ ARE ON THE PHONE, YOU WILL BE ADVISED OF THE OUTCOME OF
THE INVESTIGATION, WITHIN 90 DAYS OF YOUR NOTIFICATION OF THE ALLECED ERROR. UPON REQUEST, A MRITTEN
RESPONSE MILL BE PROVIDED. WMILE THE DISPUTE IS BEING REVIEWED, YOU MAY WITHHOLD PAYMENT OF THE
DISPUTED 900 SERVICE CHARGE AND NO COLLECTION ACTIVITY MAY OCCUR.

IF IT IS AGREED TO REMOVE THE CHARGE FROM YOUR LOCAL TELEPHONE COMPANY BILL AT THE TIME Of VERBAL
CONTACT, AND IF¥ THE PROVIDER OF THE SERVICE OR ITS AGENT LATER DETERMINES THAT THE CHARGE IS VALID, THE
COMPANY PROVIDING YHE 900 SERVICE OR ITS AGENT, MAY USE THEIR OMN COLLECTION PROCESS AND ADDITIONAL
THIRD PARTY COLLECTION COMPANIES 7O COLLECT THE AMOUNT DUE.

FAILURE TO COMPLY WITH THESE DISPUTE RESOLUTION RULES BY THE ENTITY PROVIDING THE DISPUTE RESOLUTION
WILL RESIA.T IN FORFEITURE OF UP TO #5D.00 PER TRANSACTION OF THE DISPUTED AMOUNT.

900 SERVICES ARE NON=COMMUNICATIONS SERVICES. YOUR LOCAL OR LONG DISTANCE SERVICE CANNOT BE DISw
CONNECTED FOR NONPAYMENT OF 900 CHARGES. FAILURE TO PAY LECITIMATE CHARGES, HOWEVER, MAY INVOLUNTARILY
_RESULT IN BLOCKING OF YOUR ACCESS TO THESE 900 SERVICES.

IF YOU RANT TU HAVE YOUR- ACCEIS-TO %00 GURVICES DLOCKES, TN MOST AREAS VOU CAN REQUEST THIS SEAVICE 8Y
CONTACTING YOUR LOCAL TELEPHONE COMPANY.

NOTICE RREGARDING RELRASE OF YOUR BILLING NAME AND ADDRESS INFORMATION

FCC REGULATIONS REQUIRE TELEPHONE COMPANIES TO PROVIDE YOUR BILLING NAME AND ADDRESS TO TELECOMMUNICA-
TIONS SERVICE COMPANIES IF THEY MANT TO BILL YOU OIRECTLY FOR CALLS YOU PLACE USING THEIR SERVICES, OR
FOR OTHER ORDER PROCESSING AND BILLINE RELATED PURPCSES. ME CAN WITHHOLD RELEASE OF THIS INFORMATION
ONLY IF YOU CONTACT OUR BUSINESS OFFICE AND REQUEST TO HAVE THIS INFORMATION WITHHELO. REQUESTING NONe
RELEASE OF THIS INFORMATION, HOMEVER, WILL RESTRICT YOU FROM ACCEPTING COLLECT CALLS, BILLING CALLS TO
YOUR TELEPHONE FROM A THIRD MUMBER, OR BILLING CALLS TO A TELEPHONE COMPANY CALLING CARD.

Pld WdBS: .
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PAGE 7
407~-389-0001 (854)
FEBRUARY 19, 2000
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Special Assistance for
the Hearing/Speech Impaired

Special teiephone services and equipment are avgilabie from
$pdint and the Florida Telecommunications Relay Inc. for people
For example, Text Telephones, called “YTYs,” heip people
with hearing and/or speech impairments comomaiczee using
standard phoae lines. Yolume and frequency control telephone
recetvers and special ring signaling devices arc also gvailabie w

meet customers' noeds,

Florkla residents who are deaf, haed of hearing, dual sensory
impaired or speech impaired may qualify for free equipmeat
such 25 TTYs, volume control telephones and ring signaling
devices through Flotida Telecommuaications Relay Inc, (FTRD.
[n¥ormation is avaiiable oo thesc services by cailing 1-800-222-
3448 (Voice) or 1-888-447-5620 (YTY). FTRI is funded chrough
in 1]l-omnt moathly surcharge per telephone aeccss line.

TTY users may select 2 noarpublished or nonisted direcuory
listing 2t po additional charpr. Or, an additional dicectory listing
staring "TTY ouly” or*TTY and Voice” is avalahie at no addition-
ol charge.

Sprint’s pay phones are coampatible with hezring aiis, and
caa be recognized by the biue collar around the cord at the
base of the handset.

Emesgency numbers for use by peopie with TTYS are Bsted
st the beginaing of your Sprine directoey. The universal symbol
for TTYs is printed in the information pages of the telephone
dircciory containing TTY accessible numbcrs.

To further enbunce the ability of hearing and/or speech
impaired persons o commurmicate by elephone, the Florida
Relay Service (FRS) now pravides a 24-hour telephone relay
service that Is avaijable to every welephone customer in Motida,
Using special iekecommunications equipment., Comamunicanions
Assistanty relay cogversations between people with hearing
and/ar specch impaicments who use 2 TTY aad people who
use standard teiephones. Confidentialy of commumicatians is

strictly snforced, The relay system can be reached by digling
18009354770 for voice callers, 1-800455-8771 for TTY Baudoc
callers ur 1-80095%-1339 for TTY ASCL callers. For Florida Retay
Service costomer service, call 180095514738 (V/TTY).

Becsuse of the additional time required to compiete 2
long-distance celay call, customers with 2 hearing or speech
impairment or customers calling a person with 4 hearing or
speech impalrment receive a 50 pereent discount oa their loag
distance cidls meing the Rorida Relay Service. Customers with
both a hearing and a visual impairment or customers calliog
them mey qualify for an additional discount on their loag
distance using the relay service Discounts are still avaflable on
direct diaied long distance calls not placed tirough the Relay
Center. Contact your Sprint Customer Service Center for
infortuation on discounts,

TTY customers in the 321, 352, 407, 850, 963, 904 and 541
area codes may call Sprint for information or assistunce &t the
fotfowing iciHree numbers:

Customer Service:
- 1-800-347-0108 (TTY)

Repaic Service:
1-800-347-0106 (1TY)
Local Directory Assistance:
1-800-347-0107 (TTY)
Loug Diswnce Calling Card, Coliect, Directory Assismance
and Other Operator-Assisted Calls:
1-500-8%5-1155 (ITY)

=5 Sprint

FOO0Z
The point of contact™ S
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