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INTRODUCTION 

Q. PLEASE STATE YOUR FULL NAME, POSITION, AND BUSINESS 

ADDRESS. 

My name is Kelly Faul. I am employed by Intermedia Communications 

Inc. as Senior Regulatory Manager, Industry Policy Department. My 

business address is One Intermedia Way, Tampa, Florida, 33647. 

A. 

Q. PLEASE DESCRIBE YOUR PRESENT RESPONSIBILITIES, 

WORK EXPERIENCE, AND EDUCATIONAL BACKGROUND. 

As Senior Regulatory Manager I am responsible for the regulatory 

activity of Intermedia in a number of areas including numbering, 

reciprocal compensation, and access charges. I am ako responsible for 

various regulatory reporting and compliance issues. I have been employed 

by Intermedia since January 2000. Prior to that time I was employed by 

MCI WorldCom and before that MCI. From 1997 to 2000, I was 

employed by MCI WorldCom as a Senior Staff Member in its NPA 

Resource Management group where I represented MCI WorldCom at 

industry meetings and in regulatory proceeding dealing with area code 

relief and various numbering issues. From 1994 to 1997, I was Tariff 

Manager in its Business Markets segment responsible for federal and state 

tariff filings. From 1984 to 1994, I held various positions in MCI’s Office 

of General Counsel in the area of litigation support. I have a Masters of 

Business Administration in Management from Virginia Tech and a 

Bachelor of Science in Business Administration from Wheeling Jesuit 

A. 
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Q* 

A. 

Q= 

A. 

University. 

HAVE YOU PREVIOUSLY TESTIFIED BEFORlE REGULATORY 

COMMISSIONS? 

Yes. I have testified in various area code and numbering proceedings in 

Florida, Colorado, New Hampshire, and Connecticut. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to provide Intermedia’s recommendation 

to the Florida Public Service Commission (”PSC”) regarding the rate 

center structure in the 813 NPA (Tampa area). I will also describe how 

changes to the rate center structure and to NPA-NXX assignments and 

allocations will impact Intermedia and its customers . 

RATE CENTERS AND THEIR PURPOSE 

Q. 

A. 

WHAT IS A RATE CENTER AND WHAT IS ITS PURPOSE? 

A rate center is a specifically defined geographic area assigned a vertical 

and horizontal coordinate (“V&H coordinate”). The purpose of the V&H 

coordinate is that it is one point that identifies that geographic location for 

rating and routing of calls on the public switched telephone network. 

HOW ARE RATE CENTERS USED IN THE RATING AND 

ROUTING OF CALLS? 

Central office codes, also known as NXXs, are assigned to a specific rate 

center. Carriers then assign telephone numbers to customers based on the 

physical location associated with the geographic boundary of the rate 

Q. 

A. 
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center. The customer’s rate center will determine its local calling area. It 

will also determine how long distance calls are rated. 

HOW HAS INTERMEDIA HISTORICALLY BEEN REQUESTING Q. 

NPA-NXXS FROM THE NORTH AMERICAN NUMBEWNG PLAN 

ADMINISTRATOR (“NANPA”). 

It has been requesting, and has been subsequently assigned, NPA-NXX 

codes in the Tampa rate center. It then assigns customers who are physically 

located in the Tampa rate center telephone numbers from those NPA-NXXs. 

It is this Tampa rate center which Verizoii is proposing be split into five new 

rate centers. 

WHERE ARE INTEFWIEDIA’S CUSTOh‘IERS LOCATED? 

Intermedia has customers located throughout the entire Tampa rate center; 

o w  custoiners are physically located in each of tlie five new rate centers 

which Verizon is trying to designate. Intermedia has one rate center tariffed 

for Tampa. 

A. 

Q. 

A. 

SCENARIO ONE: VERIZON’S FIVE RATE CENTER STRUCTURE 

Q. WHAT CHANGE IN THE CURRENT RATE CENTER STRUCTUN 

AND ALLOCATION OF NPA-NXXS IS VEMZON PROPOSING? 

A. Currently, the Local Exchange Routing Guide (“LERG”) has one rate center 

identified for the Tampa area, “Tampa”, used by the majority of ALECs. 

Verizon has changed their structure and split the Tampa rate center into five 

new rate centers: Tampa Central, Tampa East, Tampa West, Tampa North, 
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and Tampa South effective 2/01/200 1. Some ALECs also made this change. 

WHAT EFFECT WILL VERIZON’S CHANGES HAVE ON OTHER 

TELECOMMUNICATIONS CARRIERS. 

Carriers using the one rate center structure, will be required to request 

additional NPA-NXXs for the new rate centers in order to ensure that 

customers have service. Intermedia has identified customers in all five of the 

proposed Verizon rate centers. If ALECs are required to match the new 

Verizon rate center structure, there will be a run on 8 13-NXXs and the area 

code will exhaust prematurely, 

Q. 

A. 

Q. WHAT EFFECT WILL VEIRIIIZON’S CHANGES HAVE ON 

CUSTOMERS OF THE ALTERNATIVE LOCAL EXCHANGE 

CARRIERS (“ALECS”)? 

While not all customers will see an impact from this change, there are 

customers who will be required to take telephone number changes. 

WHY WOULD SOME CUSTOMERS REQUIRE A TELEPHONE 

NUMBER CHANGE? 

If a carrier has been assigning telephone numbers from an NPA-NXX in an 

area physically covered by two or more of these five new rate center, only 

one of those rate centers will now be allowed to be associated to that NPA- 

NXX. Some customers may now be located in a different rate center. The 

new rate center will be assigned a new NPA-NXX and the customer will 

need to be assigned a new telephone number associated with that new NPA- 

NXX. Intermedia has customers who will be affected in this way. 

A. 

Q. 

A. 
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Q. WHAT AFFECTS WILL A NEW TELEPHONE NUMBERS HAVE 

CUSTOMERS? 

Customers will need to notifj all family, friends, business associates, 

vendors, etc. of their new telephone number. Customers will incur costs to 

change their stationary, business cards, and advertising; any preprogramed 

equipment with the old telephone number will need to be reprogrammed. 

WILL THEIRE BE ANY CUSTOMER IMPACTS IN THE FUTURE? 

Yes, customers who have ported numbers from Verizon that were originally 

assigned to an NPA-NXX associated with a rate center in which they are no 

longer located, will be required to take a telephone number change if they go 

back to a carrier who has different rate center structure and the customer is 

no longer located in that original rate center. 

ROW WOULD THIS SCENARIO AFFECT A POSSIBLE FUTURE 

FLORIDA PSC ORDER FOR RATE CENTER CONSOLIDATION 

IN THE 813 NPA AREA? 

This change is in effect a reverse rate center consolidation. It achieves the 

opposite effect of conserving numbers. It is conceivable that the 

Commission could, in the future, order the five new rate centers to be 

consolidated back into the old familiar Tampa rate center. This would 

ultimatley be an inefficent use of carriers’ resources; the work to split the 

rate center, then to consolidate them back to the original struture would 

seem to be a wasteful use of the limited resources avialable to carriers. 

A. 

Q. 

A. 

Q. 

A. 

5 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

14 

17 

18 

19 

20 

21 

22 

23 

SCENARIO TWO: 

CARRIERS USE ONE RATE CENTER 

Q. 

VEMZON USES FIVE RATE CENTERS, OTHER 

IF THE PSC ALLOWS VENZON TO CONTINUE WITH ITS 

CHANGES TO RBDS AND BRIDS AND TO CREATE FIVE RATE 

CENTERS AND ALSO ALLOW ALECS TO MAINTAIN THEIR 

ONE RATE CENTERS STRUCTURE, WILL THIS CREATE ANY 

IMPACTS? 

Two troubling impacts have been identified in this scenario; one deals with 

pooling and the other with local number portability (“LNP”)? 

HOW WOULD THIS SCENAFUO IMPACT POOLING? 

In a pooling environment, each rate center requires its own pool of thousand 

nilmber bloclts. In the case of six rate centers: Tampa, Tmpa  Central, 

A. 

Q. 

A. 

Tampa East, Tampa West, Tampa North, and Tampa South; each rate center 

will require a pool. A total of six pools would be required. And carriers will 

only be able to donate and receive thousand number blocks from the pool 

associated with the rate center(s) it uses. 

WHAT IMPACTS HAVE BEEN IDENTIFIED WITH LNP AND THE 

TWO RATE CENTER STRUCTUFUC SCENARIO? 

There will be customer impacts. Customers who are assigned a number 

from an NPA-NXX in which Verizon has identified as one of the sub-rate 

centers, who have ported their number and are now in the Tampa rate center 

will only be able to port numbers within the Tampa rate center. These 

customers will not be able to choose Verizon or any other carrier which uses 

Q. 

A. 
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the five rate center structure, and port their numbers, they will have to tale a 

number change. 

SCENARIO THREE: ALL LECs HAVE ONE RATE CENTER 

Q. WHAT IMPACTS HAVE YOU IDENTIFIED FOR CUSTOMERS IF 

THE ONE RATE CENTER IS MAINTAINED AND NOT SPLIT 

INTO FIVE RATE CENTERS? 

Intermedia has not identified any inipacts to its customers at this time. 

WHAT IMPACTS HAVE YOU IDENTIFIED FOR ALECS IF THE 

ONE RATE CENTER IS MAINTAINED AND NOT SPLIT INTO 

FIVE U T E  CENTERS? 

Intermedia has not identified any impacts to ALECs at this time. 

A. 

Q. 

A. 

RIECOMMENDATION 

Q. WHAT FUKOMMENDATION DO YOU MAKE TO THIS 

COMMISSION IN REGARDS THE PROPOSED CHANGES TO THE 

RATE CENTER STRUCTURE IN TAMPA? 

Carriers have been assigned NPA-NXXs in the Tampa rate center for many 

years now. To change the stiucture now, would not oiily affect the industry 

aiid carriers, but also be costly to some of the telephone customers in the 

area. This change will be costly to Intermedia and affect its ability to 

provide seamless, high-quality services to its customers. This Commission 

should maintain the one rate center structure. The one rate center structure 

A. 
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5 Q. DOES THIS CONCLUDE YOUR TESTIMONY? 

will minimize customer impacts, carrier impacts, and premature exhaust of 

the area code. At the very least, this Conlnlissioll should not order any LECs 

to iiiake changes to its current rate center structure. 

6 A. Yes, it does. 
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