COMPANY: FLORIDA PUBLIC UTILITIES COMPANY COMPARISON OF ACTUAL VERSUS ORIGINAL ESTIMATE SCHEDULE A-1
OF THE PURCHASED GAS ADJUSTMENT COST RECOVERY FACTOR REVISED 03/2001
ESTIMATED FOR THE PERIOD OF: JANUARY 2000 THROUGH DECEMBER 2000
CURRENT MONTH: OCTOBER PERIOD TO DATE
ORIGINAL DIFFERENCE ORIGINAL DIFFERENCE
COST OF GAS PURCHASED ACTUAL ESTIMATE AMOUNT % ACTUAL ESTIMATE AMOUNT [3
1 COMMODITY (Pipeling) 14,409 10,602 3,807 35.91 123,630 119,267 4,363 366
2 NO NOTICE SERVICE 3,658 3,658 0 0.00 40,563 40,310 253 063
3 SWING SERVICE 0 0 0 0.00 0 0 0 0.00
4 COMMODITY (Other) 1,750,020 1,679,453 70,561 4.20 12,171,595 14,079,154 (1,307,553) (13.55)
5 DEMAND 183,047 184,885 (1.838) (0.99) 3,129,402 3,430,156 (300,754) (8.77)
6 OTHER 0 0 0 0.00 0 0 0 0.00
LESS END-USE CONTRACT
7 COMMODITY (Pipeline) 0 0 0 0.00 0 0 0 000
8 DEMAND 0 0 0 0.00 0 0 0 0.00
12 COMMODITY (Other) 0 0 s} 0.00 0 0 0 0.00
10 Second Prior Month Purchase Adj. (OPTIONAL) 0 0 0 0.00 0 0 0 0.00
11 TOTAL COST (1+2+3+4+5+6+10)-(7+8+12) 1,951,134 1,878,604 72,530 3.86 15,465,190 17,668,887 (2,203,697) (12.47),
12 NET UNBILLED 0 0 0 0.00 0 0 0 0.00
13 COMPANY USE 5,287 2,763 2,524 91.35 34,224 30,473 3,751 12.31
14 TOTAL THERM SALES 1,760,685 1,526,505 234,180 15.34 15,595,138 15,089,322 505,816 3.35
THERMS PURCHASED
15 COMMODITY (Pipeline) 3,513,050 3,049,960 463,090 15.18 35,693,250 35,631,530 61,720 0.17
16 NO NOTICE SERVICE 620,000 620,000 0 0.00 6,875,000 6,832,000 43,000 0.63
17 SWING SERVICE 0 0 0 0.00 0 0 0 0.00
18 COMMODITY (Other) 3,532,650 3,049,960 482,690 15.83 35,374,510 35,631,530 (257,020) 0.72)
19 DEMAND 3,423,330 3,423,330 0 0.00 44,705,066 52,396,470 (7,691,404) (14.68)
20 OTHER 0 0 0 0.00 0 0 o] 0.00
LESS END-USE CONTRACT
21 COMMODITY (Pipeline) s} 0 0 0.00 0 0 0 0.00
22 DEMAND 0 0 0 0.00 0 0 0 0.00
23 COMMODITY (Other) 0 0 0 0.00 0 0 0 0.00
24 TOTAL PURCHASES (+17+18+20).(21+23) 3,532,650 3,049,960 482,690 15.83 35,374,510 35,631,530 (257,020) 0.72)
25 NET UNBILLED 0 0 0 0.00 0 0 0 0.00
26 COMPANY USE 10,617 5,490 5,127 93.39 74,834 64,140 10,744 16.75
27 TOTAL THERM SALES (2426 Estimated Only) 5641917 3,044,470 2,597,447 85.32 61,462,974 35,567,390 25,895,584 72.81
CENTS PER THERM
28 COMMODITY (Pipeline) (1/15) 0.410 0.348 0.062 17.82 0.346 0.335 0.011 3.28
29 NO NOTICE SERVICE (2/16) 0.590 0.590 0.000 0.00 0.590 0.590 0.000 0.00
30 SWING SERVICE (3/17) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
31 COMMODITY (Other) (4/18) 49.538 55.065 (5.527) (10.04) 34.408 39.513 (5.105) (12.32)
32 DEMAND (5/112) 5.347 5.401 (0.054) (1.00) 7.000 6.547 0.453 6.92
33 OTHER (6/20) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
LESS END-USE CONTRACT
34 COMMODITY Pipeline (7/21) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
35 DEMAND (8/22) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
36 COMMODITY Other (12/23) 0.000 0.000 0.000 0.00 0.000 0.000 0.CC0 0.00
37 TOTAL COST OF PURCHASES (11/24) 55.231 61.594 (6.363) (10.33) 43718 49.588 (5.870) (11.84)
38 NET UNBILLED (12/25) 0.000 0.20 0.000 0.00 0.000 0.000 0.6¢0 0.00
39 COMPANY USE (13/26) 49.797 50.328 (0.531) (1.06) 45703 47.510 (1.807) (3.80)
40 TOTAL COST OF THERM SOLD (11/27) 34.583 61.705 (27.122) (43.95) 25 162 49677 (24.515) (49.35)
41 TRUE.UP (E-2) (0.155) (0.155) 0.000 0.00 (0 155) (0.155) 0.000 0.00
42 TOTAL COST OF GAS (40+41) 34.428 61.550 (27.122) (44.06) 25.007 49.522 (24.515) (49.50)
43 REVENUE TAX FACTOR 1.00503 1.00503 0.020 0.00 1.00503 1.00503 0.000 0.00
44 PGA FACTOR ADJUSTED FOR TAXES (42x43) 34.60117 61.85960 (27.258) (44.08) 25.13279 49.77110 (24.638) (49.50)
45 PGA FACTOR ROUNDED TO NEAREST .001 34.601 61 860 (27.259) (44.07) 25.133 49.771 (24.638) (49.50)
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY

COMPARISON OF ACTUAL VERSUS REVISED ESTIMATE

SCHEDULE A-1/R

OF THE PURCHASED GAS ADJUSTMENT COST RECOVERY FACTOR REVISED 03/2001
ESTIMATED FOR THE PERIOD OF: JANUARY 2000 THROUGH DECEMBER 2000 —
CURRENT MONTH: OCTOBER PERIOD YO DATE
REVISED DIFFERENCE REVISED DIFFERENCE
COST OF GAS PURCHASED ACTUAL ESTIMATE ACTUAL ESTIMATE %

1 COMMODITY (Pipeline) 14,409 10,602 3,807 35.91 123,630 119,267 4,363 366

2 NO NOTICE SERVICE 3,658 3,658 0 0.00 40,563 40,310 253 0.63

3 SWING SERVICE [ ] Q 0.00 ] 0 o 0.00

4 COMMODITY (Other) 1,750,020 1,679,459 70,561 4.20 12,171,595 14,079,154 (1,907,559) (13.55)

5 DEMAND 183,047 184,885 {1,838) (0.99), 3,129,402 3,430,156 {300,754) 8.77)

6 OTHER Q 0 ¢ 0.00 o] 0 0 0.00

U

7 COMMODITY (Pipeline} o] 0 [ 0.00 o} ¢} Q 0.00

8 DEMAND 0 0 0 0.00 0 0 o 0.00
12 COMMODITY (Other) [¢] 0 0 0.00 4] 4] o 0.00
10 Second Prior Month Purchase Adj. (OFTIONAL)Y o] o] 0 .00 0 0 o] 0.00
11 TOTAL COST (14243444 5+6410)(748+12) 1,951,134 1,878,604 72,830 3.86 15,465,190 17,668,887 {2,203,697) {1247}
12 NET UNBILLED 0 0 o 0.00 0 o] 0 0.00
13 COMPANY USE 5,287 2,763 2,524 91.35 34,224 30473 3,751 1231
14 TOTAL THERM SALES ASED 1,760,685 1,526,505 234,180 15.34 15,595,138 15089322 505,816 3.35
15 COMMODITY (Pipseline) 3,513,050 3,048,560 463,090 15.18 35,693,250 35,631,530 61,720 0.17
16 NO NOTICE SERVICE 620,000 620,000 0 0.00 6,875,000 6,832,000 43,000 063
17 SWING SERVICE 0 0 ¢ 0.00 ] 0 o] 0.00
18 COMMODITY (Other) 3,532,650 3,049,960 482,690 15.83 35,374,510 35,631,530 (257,020) ©0.72)
19 DEMAND 3,423,330 3,423,330 ¢ 0.00 44,705,066 52,396,470 (7,691,404) {14.68)
20 OTHER 0 o] [ 0.00 0 o] [+] 0.00

LESS END-USE CONTRACT
21 COMMODITY (Pipeline) o] 0 1] 0.00 a 0 o} 0.00
22 DEMAND o] 0 0 0.00 0 [o] 0 0.00
23 COMMODITY (Other) o] 0 o} 0.00 0 0 0 0.00
24 TOTAL PURCHASES {+17+18420)-(21+23) 3,532,650 3,049,960 482,650 15.83 35374,510 35,631,530 {257,020) ©.72)
25 NET UNBILLED 0 o] o 0.00 0 ¢ [¢] 0.00
26 COMPANY USE 10,617 5,490 5,127 93.39 74,884 64,140 10,744 16.75
27 TOTAL THERM SALES {2426 Estimated Only) 5,641,817 3,044,470 2,597,447 85.32 61,462,974 35,567,390 25,895 584 7281
28 COMMODITY (Pipeline} (1715} 0410 0.348 0.062 17.82 0.346 0.335 0011 328
29 NO NOTICE SERVICE (27163 0.590 0.580 0.000 0.00 0.590 0.590 0,000 0.00
30 SWING SERVICE {317y 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
31 COMMODITY (Other) (4/18) 49,538 55,065 (5.527) (10.09) 34.408 39513 (5.108) (12.92)
32 DEMAND (5/19) 5.347 5.401 (0.054) (1.00) 7.000 £6.547 0.453 6.92
33 OTHER (6/20) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
D-US RACT

34 COMMODITY Pipeline 7721y 0.000 0.000 0.000 .00 0.000 0.000 0.000 0.00
35 DEMAND (B/22) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
36 COMMODITY Other (12/23) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
37 TOTAL COST OF PURCHASES (11/24) 55.231 61.594 {6.363) (10.33) 43718 49,588 (5.870} (11.84)
38 NET UNBILLED (12/25) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
39 COMPANY USE (13/26) 48.797 50.328 {0.531) {1.06) 45.703 42,510 (1.807) (3.80)
40 TOTAL COST OF THERM SOLD (11727 34.583 61.705 (27.122) (43.95)| 25.162 49677 {24.515) (49.35)
41 TRUE-UP (E-2) (0.155) {0.155) 0.000 0.00 (0.1585) (0.155) Q.000 0.00
42 TOTAL COST OF GAS 40+41) 34428 61.550 (27.122y (44.06) 25.007 49.522 {24.518) (49.50)
43 REVENUE TAX FACTOR 1.00503 1.00503 0.000 0.00 1.00503 1.00503 0.000 0.00
44 PGA FACTOR ADJUSTED FOR TAXES (42x43) 3460117 61.85960 {27.258} (44.06) 2513279 49.77110 {24.638) {49.50)
45 PGA FACTOR ROUNDED TO NEAREST .001 34.601 61.860 (22.25% (44.07) 25.133 49,771 (24.638) (49.50)
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY

COMPARISON OF ACTUAL VERSUS REVISED ESTIMATE

SCHEDULE A-1/FLEXDOWN

OF THE PURCHASED GAS ADJUSTMENT COST RECOVERY FACTOR REVISED 03/2001
ESTIMATED FOR THE PERIOD OF: JANUARY 2000 THROUGH DECEMBER 2000
CURRENY MONTH: — OCTOBER PERIOD 10 DATE
FLEXDOWN DIFFERENGE FLEXDOWN DIFFERENGE
COST OF GAS PURCHASED ACTUAL ESTIMATE T ACTUAL ESTIMATE %

T COMMODITY (Pipeline) 14,409 10,602 3,807 35.91 123,630 119,267 2,363 3.66

2 NO NOTICE SERVICE 3,658 3,658 0 0.00 40,563 40,310 253 063

3 SWING SERVICE 0 o 0 0.00 0 0 0 0.00

4 COMMODITY (Other) 1,750,020 1,679,459 70,561 4.20 12,171,595 14,079,154 (1,907,559) (13.55),

5 DEMAND 183,047 184,885 (1,838) {0.99) 3,129,402 3,430,156 (300,754) ®.77)

& OTHER 0 o 0 0.00 0 0 ) 0.00

7 COMMODITY (Pipstine) 0 o 0 0.00 0 0 0 000

8 DEMAND 0 o © (1.00) 0 0 0 652
12 COMMODITY (Other) o o o 0.00 o o 0 0.00
10 Second Prior Month Purchase Adj. (OPTIONAL) 0 (357,756) 357,756 {100.00) 0 (2,564,789) 2,564,789 (100.00)
11 TOTAL COST (14243+4+5+6410)-{7+8+12) 1,951,134 1,520,848 430,286 28.29 15,465,190 15,104,098 361,092 239
12 NET UNBILLED 0 0 0 0.00 0 0 0 0.00
13 COMPANY USE 5,287 2,763 2,524 91.35 34,224 30,473 3,751 1231
14 TOTAL THERM SALES HASED 1,760,685 1,526,505 234,180 1534 15,595,138 15,089,322 505816 3.35
15 COMMODITY (Pipeline) 3,513,050 3,045,960 463,090 15.18] 35693250 | 35,631,530 61,720 0.17
16 NO NOTICE SERVICE 620,000 620,000 0 0.00 6,875,000 6,832,000 43,000 0.63
17 SWING SERVICE o o 0 0.00 0 0 0 0.00
18 COMMODITY (Other) 3,532,650 3,049,960 482,690 1583 35374510 | 35,631,530 (257,020) ©.72)
19 DEMAND 3,423,330 3,423,330 0 000| 44705066 | 52,396,470 (7,691,404) (14.68)
20 OTHER 0 o 0 0.00 0 0 o 0.00

SE CONTI

21 COMMODITY (Pipeline) o 0 o 0.00 0 o o 0.00
22 DEMAND o 0 0 0.00 0 o o 0.00
23 COMMODITY (Other) o 0 0 0.00 0 0 o 0.00
24 TOTAL PURCHASES (+17418+20){21423) 3,532,650 3,049,960 482,690 15.83 35,374,510 35,631,530 (257,020) 0.72)
25 NET UNBILLED 0 0 o 0.00 o 0 o 0.00
26 COMPANY USE 10,617 5,490 o 0.00 74,884 64,140 0 0.00
27 TOTAL THERM SALES (24.26 Estimated Only) 5,641 917 3,044,470 2,597,447 8532| elaep974| 35567390 | 25805584 7281
28 COMMODITY (Pipeline) (1715) 0410 0.348 0.062 17.82 0.3465 0335 0.011 3.28
29 NO NOTICE SERVICE (2/16) 0.590 0.550 0.000 0.00 0.590 0590 0.000 0.00
30 SWING SERVICE 317 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
31 COMMODITY (Other) (4/18) 49,538 55,065 (5.527) (10.04) 34,408 39513 (5.105) (12.92)
32 DEMAND (5/112) 5.347 5,401 (0.054) {1.00) 7.000 6.547 0.453 6.92
33 OTHER (6/20) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00

s NT
34 COMMODITY Pipeline (/21 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
35 DEMAND (8/22) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
36 COMMODITY Other a2/23) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
37 TOTAL COST OF PURCHASES (11/24) 55.231 49.865 5.366 10.76 43718 423% 1.328 313
38 NET UNBILLED (12/25) 0.000 0.000 0.000 0.00 0.000 0.000 0.000 0.00
39 COMPANY USE (13/26) 49.797 50,328 (0.531) (1.06) 45703 47 510 (1.807) (3.80)
40 TOTAL COST OF THERM SOLD 11/27) 34.583 49,954 (15.373) (30.77) 25.162 42.466 (17.304) (40.75)
41 TRUE.UP E2) (0.155) (0.155) (0.155) (0.155) (0.155) (0.155) (0.155) (0.155)
42 TOTAL COST OF GAS (40+41) 34428 49.799 (15.371) (30.87) 25.007 42311 (17.304) (40.90)
43 REVENUE TAX FACTOR 1.00503 1.00503 0.000 0.00 1.00503 1.00503 0.000 0.00
44 PGA FACTOR ADJUSTED FOR TAXES (42x43) 3460117 50.04948 0.000 0.00 25.13279 4252382 0.000 0.00
45 PGA FACTOR ROUNDED TO NEAREST 001 34.601 50049 (15.448) (30.87) 25.133 42524 (17.391) (40.90)




COMPANY: FLORIDA PUBLIC UTILITIES COMPANY

CALCULATION OF TRUE-UP AND INTEREST PROVISION

SCHEDULE A-2

REVISED 03/2001
FOR THE PERIOD OF: JANUARY 2000 THROUGH DECEMBER 2000
CURENT MONTH: OCTOBER PERIOD TO DATE
ACTUAL ESTIMATE | DIFFERENCE | ACTUAL ESTIMATE DIFFERENCE
AMOUNT I % ] 3) AMOUNT o
TRUE-UP CALCULATION
1 PURCHASED GAS COST (Sch. A-1 Line 4) 1,750,020 { 1,679,459 (70,561) (4.203] 12,171,595 | 14,079,154 1,907,558 1355
2 TRANSPORTATION COST (Sch. A-1 Lines 1,2,3,5,6) | 201,114 (158,611)] (359,725) 226.80 | 3,293,595 | 1,024944 | (2,268,651) (221.34)
3 TOTAL 1,951,134 | 1,520,848 (430,286) (28.29)| 15,465,190 | 15,104,098 (361,092) (2.39)
4 FUEL REVENUES 1,760,685 | 1,526,505 (234,180) (15.34)] 15,595,138 | 15,089,322 (505,816) (3.35)
(NET OF REVENUE TAX)
5 TRUE-UP (COLLECTED) OR REFUNDED 5,621 5,621 0 0.00 56,210 56,210 0 0.00
6 FUEL REVENUE APPLICABLE TO PERIOD * 1,766,306 | 1,532,126 (234,180) (15.28)] 15,651,348 | 15,145,532 (505,816) 3.39
(LINE 4 (+ or -) LINE 5)
7 TRUE-UP PROVISION - THIS PERIOD (184,828) 11,278 196,106 | 1,738.84 186,158 41434 (144,724) (349.29)
(LINE 6 - LINE 3)
8 INTEREST PROVISION-THIS PERIOD (21) (@) 1,258 0 (1,258) 0.00 8,186 0 (8,186) 0.00
9 BEGINNING OF PERIOD TRUE-UP AND 1 327,625 541,305 213,680 3947 300 561,738 561,438 99.95
INTEREST
10 TRUE-UP COLLECTED OR (REFUNDED) (5,621) (5,621) 0 0.00 (56,210) (56,210) o 0.00
(REVERSE OF LINE 5)
10a FLEX RATE REFUND (if applicable) 0 0 0 0.00 o 0 0 0.00
11 TOTAL ESTIMATED/ACTUAL TRUE-UP 138,434 546,962 408,528 74.69 138,434 546,962 408,528 74.69
(7+8+9+10+10a)
INTEREST PROVISION
12 BEGINNING TRUE-UP AND 327,625 541,305 213,680 39.47 * if line 5 is a refund add to line 4
INTEREST PROVISION (9) If line 5 is a collection ( Ysubtract from line 4
13 ENDING TRUE-UP BEFORE 137,176 546,962 409,786 74.92
INTEREST (12+7-5)
14 TOTAL (12+13) 464,801 | 1,088,267 623,466 57.29
15 AVERAGE (50% OF 14) 232,401 544,134 311,733 57.29
16 INTEREST RATE - FIRST 6.50% 0.0000%
DAY OF MONTH
17 INTEREST RATE - FIRST 6.499, 0.0000%
DAY OF SUBSEQUENT MONTH
18 TOTAL (16+17) 12.9900% 0.0000%,
19 AVERAGE (50% OF 18) ©.4950%, 0.0000%
20 MONTHLY AVERAGE (19/12 Months) 0.541% 0.000%
21 INTEREST PROVISION (15x20) 1,258 0
Estimated Only:
) Beginning of period True-up & Interest (Line 9) comes from the most recently filed E-4 if we do not flex down. If we flex down, the beginning of the period

True-up & Interest (Line 9) comes from the prior periods end of period net true-up.

The prior period write-off will be the estimated over/under recovery estimated on Schedule E-4 regardless if we fiex down.

(2) For the current period, interest should equal the most recently filed Schedule E-2,




COMPANY: FLORIDA PUBLIC UTILITIES COMPANY

THERM SALES AND CUSTOMER DATA

SCHEDULE A-5

REVISED 03/2001
FOR THE PERIOD OF: JANUARY 2000 THROUGH DECEMBER 2000
CURENT MONTH: OCTOBER e FERIOD TO DATE
ACTUAL ESTIMATE DIFFERENCE TOTAL THERM SALES DIFFERENCE
AMOUNT ) ACTUAL ESTIMATE AMOUNT %
THERM SALES (FIRM)
GENERAL SERVICE (an 829,831 675,090 (154,7413 (22.92)f 9,356,899 8,582,930 (773,969) {9.02)
OUTDOOR LIGHTING 21 0 70 70 100.00 584 700 116 16.57
RESIDENTIAL 3BhH 679,381 568,470 (110,911 (19.51)| 8,139,560 7,685,400 (454,160) (5.91)
LARGE VOLUME (51) 1,663,804 1,653,280 (10,524 (0.64)| 16,421,555 ] 17,791,580 1,370,025 7.70
FIRM TRANSPORT on 369,906 162,280 (207,626 (127.94)] 3,654,435 1,622,800 | (2,031,635 (100.00)
TOTAL FIRM 3,542,922 3,069,190 (483,732) (15.81) 37,573,033 | 35,683,410 (1,889,623) (5.30)
THERM SALES (INTERRUPTIBLE)
INTERRUPTIBLE 1) 108,378 147,560 39,182 26.55 1,148,962 1,506,780 357,818 23.75
INTERRUPTIBLE TRANSPORT (92) 320,784 255,210 (65,574) (25.69)] 3,184,028 2,554,650 (629,378) (24.64)
LARGE VOLUME INTERRUPTIBLE (93) 1,454,831 1,860,000 405,169 21.78 | 18,916,954 { 18,300,000 (616,954) (3.37)
OFF SYSTEM SALES SERVICE (95) 215,000 Q (215,000 0.00 2,462,870 O (2462,870) 0.00
TOTAL INTERRUPTIBLE 2,098,993 2,262,770 163,777 7.24 1 25,712,814 | 22,361,430 (3,351,384) (14.99)
TOTAL THERM SALES 5,641,915 5,321,960 (319,955) (6.01)) 63,285,847 | 58,044,840 | (5,241,007) (9.03)
NUMBER OF CUSTOMERS (FIRM) AVG. NO. OF CUSTOMERS PERIOD TO DATE
GENERAL SERVICE (1n 2,903 3,007 104 3.46 2,878 2,923 45 1.54
OUTDOOR LIGHTING 21 2 2 0 0.00 0 2 2 100.00
RESIDENTIAL 31 35,566 35,045 (521) (1.49) 35,337 35,052 (285) (0.81)
LARGE VOLUME (6] 940 840 (100) {11.90) 926 861 (65) (7.55)
FIRM TRANSPORT [€2Y) 9 3 (6)] (200.0 9 3 ® 0.00
TOTAL FIRM 39,420 38,897 (523) (1.34) 39,150 38,841 (309) (0.80)
NUMBER OF CUSTOMERS (INTERRUPTIBLE) AVG. NO. OF CUSTOMERS PERIOD TO DATE
INTERRUPTIBLE ©n 7 8 1 12.50 7 8 1 12.50
INTERRUPTIBLE TRANSPORT 92) 8 9 1 11.11 8 9 1 11.11
LARGE VOLUME INTERRUPTIBLE (93) 1 1 0 0.00 1 1 0 0.00
OFF SYSTEM SALES SERVICE (95) 1 0 (1) 0.00 1 0 (¢)] 0.00
TOTAL INTERRUPTIBLE 17 18 1 5.56 17 18 1 5.56
TOTAL CUSTOMERS 39,437 38,915 (522) (1.34) 39,167 38,859 (308) 0.7%9
THERM USE PER CUSTOMER
GENERAL SERVICE (11 286 225 61) (27.11) 3,251 2,936 (315) 10.73)
OUTDOOR LIGHTING 21 N/A N/A | N/A N/A N/A N/7A N/A N7A
RESIDENTIAL [€3)) 19 16 3 (18.75) 230 219 an (5.02)
LARGE VOLUME (51) 1,770 1,968 198 10.06 17,734 20,664 2,930 14.18
FIRM TRANSPORT on 41,101 54,093 12,992 24.02 406,048 540,933 134,885 {100.00)
INTERRUPTIBLE (61) 15,483 18,445 2,962 16.06 164,137 188,348 24,211 12.85
INTERRUPTIBLE TRANSPORT (92) 40,008 28,357 (11,741) (41.40) 398,004 283,850 (114,154) (40.22)
LARGE VOLUME INTERRUPTIBLE (93) 1,454,831 1,860,000 405,169 21.78 0] 18,300,000 | 18,300,000 100.00
OFF SYSTEM SALES SERVICE (95) 215,000 0 (215,000) 0.00 2,462,870 0] (2462.870) 0.00
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