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CASE BACKGROUND 

On July 21, 2000, the Federal Communications Commission (FCC) 
adopted its Second Report and Order (FCC 00-257) in the matter of 
the use of N11 codes and other abbreviated dialing arrangements. 
This order requires nationwide implementation of 711 dialing for 
access to telecommunications relay service (TRS) on or before 
October 1, 2001. With 711 access implemented nationwide, a person 
traveling across t h e  United States may dial 711 instead of being 
required to o b t a i n  the 800 number appropriate for each state's 
r e l a y  system. 

In Docket No. 001809-TP, by Order No. PSC-01-0455-PAA-TP 
issued February 26, 2001, the Commission ordered all certificated 
telecommunications companies to provide 711 access to TRS by August 
1, 2001, It was noted in Docket No. 001809-TP that Sprint-Florida, 
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Incorporated (Sprint) might request temporary relief from the 
answer time requirements and liquidated damages provisions of its 
contract when 711 is first implemented due to uncertainty of the 
e f f e c t  this feature will have on call volume. 

On February 23, 2001, Sprint filed a Request f o r  Temporary 
Waiver of Service Requirements (Attachment A, pages 6 and 7). In 
this petition, Sprint requested a 60-day waiver for liquidated 
damages associated with failure to meet the blockage and answer 
time requirements of the contract due t o  the implementation of 711 
service (Attachment B, page 8). 

The Commission is vested with jurisdiction over this matter 
pursuant to Sections 427 .702  ( 3 )  (a) (b) (c) and 427.704 (1) (d) ( 8 ) ,  
Florida Statutes. Accordingly s t a f f  believes the following 
recommendations are appropriate. 

. 
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DISCUSSION OF ISSUES 

ISSUE 1: Should Sprint's request for a 60-day waiver for liquidated 
damages associated with failure to meet the blockage rate and 
answer time requirements, as stated in Section B . 4 7  of Florida's 
contract with Sprint for the provision of TRS,  be granted? 

RECOMMENDATION: Yes. Staff recommends that Sprint's request for a 
60-day waiver for liquidated damages associated with failure to 
meet t h e  blockage rate and answer time requirements, as stated in 
Section B.47 of Florida's contract with Sprint for the provision of 
TRS,  be granted. This waiver period shall begin on the 
implementation date for 711 and continue for 60 days  thereafter. 
(Moses/R. Craig) 

STAFF ANALYSIS: In Docket No. 001809-TP, by Order No. PSC-01-0455- 
PAA-TP, t h e  Commission ordered all certificated telecommunications 
companies to provide 711 service on or before August 1, 2001. 
Sprint indicated that it might request a temporary waiver from 
liquidated damages provisions of its contract when 711 is first 
implemented. On February 23, 2001, Sprint filed a request for a 
60-day waiver of two service requirements associated with the 
implementation of 711 service for relay calls (Attachment A, pages 
6 and 7). The two requirements, as stated in Section B.47 of 
Florida's contract with Sprint for the provision of TRS are: 

I. F a i l u r e  to meet blockage rate or transmission level 

2. Failure to m e e t  answer time requirements (Attachment 
requirements 

B, page 8 )  

According to the petition, implementation of the 711 service 
will pose a risk that Sprint will not meet t h e  requirements of the 
contract due  to the uncertainty of the initial effect on call 
volume. Also, Sprint anticipates an increased workload when 711 is 
first implemented due to the necessary coordination with and 
reliance on the supporting local exchange companies (LECs). A 
large number of call attempts to Sprint may prevent it from 
answering all relay calls within 10 seconds on a daily basis. 

Staff believes Sprint has adequately demonstrated the 
concerns and r i s k s  the initiation of 711 may pose, and we believe 
that these concerns are reasonable. Accordingly, s t a f f  recommends 
that Sprint's request for a 60-day waiver for liquidated damages 
associated w i t h  failure to meet the blockage rate and answer time 
requirements, as stated in Section B.47 of Florida's contract with 
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Sprint for t h e  provision of TRS,  be granted. This waiver period 
shall begin on the implementation d a t e  f o r  711 and continue for 60 
days t h e r e a f t e r .  
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ISSUE: 2 :  S h o u l d  t h i s  docket  be c losed?  

RECOMMENDATION: No. T h i s  docket  should remain open for t h e  
duration of t h e  c o n t r a c t  with Sprint f o r  r e l a y  service. 
(Brown/Elliott) 

STAFF ANALYSIS: This docket should remain open f o r  t h e  duration of 
t h e  c o n t r a c t  with S p r i n t  f o r  r e l a y  service. 
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AITACHMENT A 

February 22,2001 

State of Florida 
Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0866 

Attn: Ms. Beth Sal&, 
Assistant Director, Division of Competitive Services 

Subject : Waiver of Service Requirements 

Dear Ms. Sdak: 

Sprint has been apprised of the State of Horida’s plans for implementation of 71 1 service 
for relay calls. While Sprint fully supports the implementation of 71 1 service, this new 
feature does pose some risks to Sprint’s relay service due to the uncertainty of the effect 
this feature will have on call volume and also due to the necessary coordination with and 
reliance on the supporting LECs. Therefore, Sprint requests a 60-day waiver for 
liquidated damages associated with the following two requirements as stated in Section 
8.47 of Florida’s RFP for the provision of TRS: 

1. Failure to meet blockage rate or transmission level requirements 
2. Failure to meet answer time requirements 

The requested waiver period will begin with the implementation date for 7 1 1. If the State 
should elect to have an extended implementation period, the waiver will start with the 
first implementation date and continue for 60 days after the final implementation. 

The State may either acknowledge Sprint’s request by signing where indicated on the 
following page or by submitting a letter to the undersigned stating the State’s intent. If 
you should have any questions concerning this request, please contact Andrew 
Brenneman at (703) 904-2382. 

.. 

Sincerely, 

Don Rawlings V 
Senior Contracts Administrator 
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ATTACHMENT A 

Contracts Department 
1322 1 Woodland Park Road 
Herndon, VA 20171 
 ahto top VAHRYAO~O~ 

The Public Service Commission for the State of Florida has reviewed and hereby 
approves Sprint’s request for a 60-day waiver for the liquidated damages associated with 
failure to meet the blockage and answer time requirements of the contract due to the 
implementation of 71 1 service, This waiver period shall begin on the implementation 
date for this service and continue for 60 days thereafter. 

I Signed: 

Printed Name and Title: . 

Date: 
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8.47 

B.48 

AITACHMENT B 

Sprint wiU submit an annual report summarizing operations lor the contract year 
with foretasted relay usage W e s  and costs to the Commission for the upcormng 
fiscal pear. 

Sprint welcomes the opportunity to work with h e  Commission in the 
development d a d  hoc reports and theit associated costs. 

Liquidated Damages for Failure to Initiate Services on Time or to Provide 
Contracted Services for the Life of the Contract 

b) For f- m meet cornp&ht mafudon rcQuirrment - flpLU9 

Sprint understands and will comply. 

Transfer to New Provider 


