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April 26, 2001 

Ms. Blanco S. Bay6 01 OOCX)-P ()
Director, Division of Records and Reporting 
Florida Public Service commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Sales Audit Report 

Dear Ms. Bay6: 

Bel/South, pursuant to Section 364.183(3), Florida Statutes and Rule 25
22.006, Florida Administrative Code, hereby makes a claim of confidentiality for 
certain portions of the draft audit report concerning BeliSouth's Sales Methods 
and Practices, as well as BeliSouth's comments. The information claimed herein 
is proprietary confidential business information, that includes, but is not limited to, 
information concerning contractual data, information relating to competitive 
interests, and information that could harm the Company's business operations. 

Enclosed is one unredacted copy of the draft audit report and BeliSouth's 
comments, one copy of the draft audit report and Bel/South's comments with the 
information claimed as confidential highlighted, and two copies of the information 
claimed as confidential redacted. 

Sincerely, 

~ur4~ 
Nancy B. White fr, 
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