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Peggy Arvanitas 

AIRBORNE 

Ms. Blanca S. Bayo 
Director, Division of Records/Reporting 
Florida Public Service Commission 
2540 Shurard Oak Blvd. 
Tallahassee, Fla. 32399--0850 

RE: NUMBER POOLING COST RECOVERY DOCKET NO. 001503-TP 

Ms. Bayo, 
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Enclosed is original and six (6) copies of Peggy Arvanitas' Comments 

of Cost Recovery Number pooling filing. An original and copy is attached. 

Please stamp filed and return same to me. Copies of Certificate of Service 

have been attached and have been sent to the patries. 
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L BEPORE THE PUBLIC SERVICE COMMISSION OF FLORIDA 

NUMBER POOLING COST 1 
1 
1 

FLORIDA ) 

RECOVERY AND ALLOCATION 
DOCKET F O R  THE STATE OF 1 

?3 

PSC Docket No. 001503-TP 

Peggy Amani tas '  Comments 

As the lone consumer on this cost recovery for number Pooling 
docket, I am taking this opportunity to do a very in depth filing 
that I feel is lacking within the Industry and the public service 
Commission of Florida staff employees, some who are from electric and 
wastewater divisions and have no previous telecom experience. Since 
no FORMAL notification was advertised for this filing, according to 
administrative proceedures, one cannot close a docket t o  comments that 

was not legall? and administratively open for comments. therefore, I am 
notifying pSC staff that I consider this timely filed. 

There seems to be some misunderstanding that if florida is doing its 

own pooling trials outside of the scope of the national pooling trials, 
that federal orders from FCC 95-116, FCC 00-104,  and FCC 00-429 do n o t  

a p p l y  to Florida laws. According to florida statutes 120.50, florida must 
incorporate federal order language i n  state orders. And F . S . 1 2 0 . 8 0  says  

Florida must incorporate the language of the 1996 Telecom act into state 
order language. The state c o s t  recovery is not a slush fund wherein one 
may dump everything including grandma's condo fees into the Industry's 
c69Ct: recovery for pooling. For the state of florida's cost recovery to 
conform to the federal pooling trials, we must follow the dictates for 
federal cost recovery. We are only s o m y  that the FCC d i d  not select a 
national pooling administrator and leave the states and t h e  Industry i n  

this predicament. 
w 

The other concern i have as I read the filings done by the Industrytr 
especially Bellsouth, is the incredible opportunity bellsouth a n d  othefl 8 

e 
older-equipment ILECs are taking t o  ask for recovery for the SAME EQUIP% i d  11 -- 
MENT THAT THEY RECEIVED REIMBURSEMENT FOR WITH THE PORTABILITY DOCKET cj 
95-116 i n  1 9 9 8 ,  and  1999!  And we cannot have this occur, because, FCC g 
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order 00-104 Tr224: f - ;m 
- a  "We noted with regard to number portability cost recovery that 

'(c)arriers already allocate general overhead costs to their r a t e  
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for other services, and allowing general overhead loading factors 
. . .  might lead to double recovery.II 

So I will also identify, for the industry and pSC of florida, since 
equipment infrastructure seems to be your weakness, a breakdown or 
roadmap to sanity f o r  you. 

N U M B E I P S P O O L I N G  COST R E C O V E R Y  WILL FOLLOW THE SAME 

THREE CLASSIFICATIONS AS NUMBER PORTABILITY 
FCC Order 00-104, 'IT193 says: 

"In this report and order, w e  adopt cost recovery principles that 
are simular to those established for number portability.We conclude 
that the technical requirements of 1000 block number pooling 
and number portability are very simular, and thus , adopting 
different methods of cost recovery would create an unnecessary 
administrative burden on the carriers and the numbering administrator." 

The three classifications are 1) costs that are shared between carriers, 
2) costs directly related to number pooling (portability) and 3) costs 

NOT directly related to number pooling (portability). Unfortunately, we 

have a major ILEC, Bellsouth, who hasn't read FCC orders . According to 
Bellsouth's Feb. 2001 filing with the pSC of Florida, they say: 

I'..BellSouth is unable,however, to provide a detailed cost study at 
this time,". . . . " T h e  l a c k  of cost information, however, should not 
preclude the commission from establishing an interim cost recovery 
mechanism , since the cost recovery mechanism is not dependent of 
the types of costs." (pg 5) 

Unfortunately, BellSouth does not "have a handle" on FCC o r d e r s ,  and so 

BellSouth further advises the PSC of Florida thattr a l l  of the florida 
specific costs and an allocated portion based on access  lines of the 

7 am hoping the Commissioners w i l l  be able to read Orders better. 

regional costs associated with number pooling pooling be assigned to 
Florida f o r  recovery." (pg 7) Unfortunately, this is not "competitively 
rieutral" in violation of the section 2 5 1 ( e ) ( 2 )  of t h e  1996 Telecom Act. 

But we will revisit this later in the filing. 

IF YOU WERE ALLOWED SPECIFIC COST REIMBURSEMENT FOR PORTABILITY 
YOU WILL NOT BE ALLOWED IDENTICAL EQUIPMENT REIMBURSEMENT FOR 

POOLING 

If a l l  is lost a n d  Florida Commissioners are confused, the FCC has 
given us all a "but forI1 test that they used in the number portability 
proceedings. F C C  00-104 l T218 :  

"We f i n d  that the 'but for' test used in the number portability 



BEFORE THE PUBLIC SERVICE COMMISSION O F  FLORIDA Arvani t a s 3  
b 

"preceeding should also be used by carriers to identify carrier- 
specific costs directly related to 1000 block number  pooling and 
administration. "...."We adopt, therefore, the two part 'but f o r '  
test described above as a method of identifying the costs that are 
directly related to thousand block  pooling. Costs that both would 
have not have been incurred by t he  c a r r i e r  ' b u t  for' t h e  implementation 
of 1000 block p o o l i n g  AND were incurred'for the provision o f '  1000 
block pooling are eligible f o r  recovery  and should be identified in 
the c o s t  studids." 

BellSouth, in FCC 95-116 docket-portability order had an Aug. and 
November 1998 filing in which they identified over 20 pieces of equip- 
ment for portability cost recovery as they are now asking, 3 y e a r s  later, 
i n  a state of florida number pooling cost recovery docket. I am attaching 
this to the state of Florida filing, so that bellSouth and t h e  Commission 

can weed through, with the ever loving CLECs, what should be excluded 

for fear of double recovery. I will take the opportunity to highlight 
a few of the most obvious "faux p a s " .  And together, we will apply the 
"but f o r J f  tests together. 

BellSouth has a group of "network costs" that, according to it's Feb 
2001 PSC of florida filing it shoul,d be reimbursed f o r  Switch feature 
upgrades- 5eSS, DMS 100,~fnetwork hardwareY switch generic software upgrades 
It says these upgrades "will be advanced in order to provide T N P . "  ( p g  14) 
According to 9 8 1 4 4 4 - t P  docket and the order PSC-01-0051-PAA-TP, Bellsouth 
proclaimed it had 19 l A E S S  switches that are over -28 years o l d .  Bc11S6uth 
had the adacity to wait until after a pooling trial docket to proclaim 
it's swi tches  were too o l d  to p o o l .  L u c e n t  s a y s  t h e  life span of AESS 
switches is only 20 years. S o ,  a good 50% of BellSouth's switches in t h e  Stat 

of Florida are on it's deathbead. Pray tell, how can w e  do swi t ch  software 
upgrades on SESS switches if we still have AESS switches? Is BellSouth 
expe :ting 100% c o s t  reimbursement for 19 1 A E S S  switches, too? You need 
to upgrade switches for POTS, UNE's w i t h  other CLEC's and the like. T h e  

"but for" test fails for number pooling. This is a portability cost upgrade. 
OSS and Service management system upgrades awe listed as pooling costs 

upgrades. (pg 15). U n f o r t u n a t e l y ,  t h e s e  were portability upgrades, and are 
only recoverable under the portability surcharge in our phone bills. OSS 
upgrades were also listed as costs f o r  POTS (plain old telephone s e r v i c e ) .  
How many times are we going to recover t h e s e  same costs? 

ATLAS and COSMOS are inventory software that they had to upgrade 
heacuse of number classifications changed by f C C  00-104 (administra- 
tive, reserved, intermediary numbers)Of course, I remembered these 'I" 
systems because even after t h e  FCC g a v e  Industry an extra six months 
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upgrade their TN systems, bellSouth was still a month late, and could n'bt 
report their utilization thresholds. Why are they including t h e s e  s y s t e m s ,  

in their pooling costs? Billing and provisioning systems, by  their 
nature, would still need to be upgraded , as they are necessary for POTS. 

BellSouth a l s 9  d e c l a r e d  in our PSC 00-1046 number pooling order that 
it needed to be reimbursed for S S 7  upgrades. SS7 networks use signalling 

links to transmit routing messages between switches, and switches and 

call related databases. Also between line information D a t a b a s e ,  Toll f r e e  

calling, and A I N  databases. S S 7  supports A I N  networks switches. An A I N  

capable switches are used in the deployment of number pottability,wireless 
roaming,voice recognition services, a n d  eLASS services. 

of coarse, we all know that in our 1999 pSC legislative report was 

f u l l  of proclamations that BellSouth and Verizon made to the Commission 
that it was none of y o u r  business how much money they made on CLASS 
vertical services , such as call waiting, call forwarding, voice mail ... 
Even though over 50% of both of these ILEC's customers paid for more than 
POTS with these extras, your lovely I L E C s  would not disclose the revenue 
and gave NO COST ALLOCATION to equipment (lines a n d  switches) and therefore 
we have  a magnifiscent inflated c o s t  allocation for plain o l d  phone 
service. And no cost allocation for CLASS services. And so, should GTE 
or BellSouth be allowed to recover these equipment upgrades? "Wouldn't 

have to upgrade 'but for' number pooling . . . . .  ? 

A s  I come to a frightful close of this pathetic charade of b l u n d e r s  

from a Bellsouth filing, I am wondering if L e v e n t  Ileri and I (since we 
;:.re the M o m m y  and Daddy of the state Cordination Group)  couldn't g ive  

you the phone numbers of some good state Commissioners, so that you 

consult with experts who have gone before y o u  a n d  conquered the Industry 
because you are so busy dismissing the only intelligent consumer  i n  

this docket who reads. If the Industry d o e s  not want to produce costs 
then I demand the PSC w i t h h o l d  c o s t  recovery until s u c h  time you  c a n  
physically review costs and uphold y o u r  fiduciary duties to d e f e n d  

the pocketboolc and sanity of the State of florida Consumers. Anything  

less w o u l d  be in violation of federal o r d e r s  and florida statutes. 

your f o r  

l 
some stranqe reason, 



OSS DEFINITIONS 
DESCRIPTION OF LNP MODIFICATION OESCRl PTlON BELLSOUTH 

SYSTEM 
1 

STLAS 

BONIS 

CABS 

CARE 

‘Application for Telephone Number Load Administration 
rnd Sclection” performs telephone number load and 
;election including selecrion of common language circuit 
IO serial numbers in a R1 romat. In addition, ATLAS 
;upparts IN selection, inventory arid assignment for 
wviccs beyond POTS, including cclniplex services, sriiall 
business services and AIN services. 
“BellSouth On-line N X X  Information System” is a 
Corporate Data base system that supports the following 
capabilities: 

Selects a NPA N X X  for assignment to a Code 
Applicant 
Verifies that it does not pose cross-boundary seven- 
digil dialing conflicts 
Notiiies the Code Applicant of  the assignment and 
effrctive dale 
Issues the Code Mernormdum thal activates the NPA 
NXX in the BellSouth network 
Feeds P/SlMS IO provide the negotiating sysiems and 
ATLAS with LNP rligibiliry data and to provide LNP 
eligibility data on BST NXXs to RDBS inputrers. 
Feeds ARTS for CCM roirling 
Provides ability to generate LNP eligibility report IO 

OSs that are nor able to accep~ a mechanical feed 
(CRIS CO data base). 
Capability IO gerieralr rcporls for Public Uriliriss 
Commission requests I‘or datdinterrogatories. . 

“Carrier Access Billing Spri i i” - Used to access. retrieve, 
record, process, transmit and rtrnder access custoiwr billing 
data. 

Carrier Access Record Exchange - used to process equal 
access records 

BellSouth modified ATLAS for LNP IO handle TN 
idmiirisrratioii because COSMOS, which currently performs 
M assignnient. i s  a wire center based system. whereas LNP 
calls for a cross wire cenler view o f  T N s .  BellSourh also 
developed a SOAC LNP interface witli ATLAS to 
administer portcd telephone numbers. 

BellSouth enhanced BONIS Data base for LNP to support 
new business processes related to Service Provider 
Portability (“SPP”) including sending downstream work 
groups a code nieinorandum containing sufficient 
informalion io activate LNP NPA NXXs. 

BellSouth moditied CABS for LNP IO address message 
processing changes required to accommodate for the loss of 
NPA N X X  uniqueness such as LRN Lookup, 800 Data base 
queries made froin a ported number. A M A  recording, and 
access bill chanses. 
BellSouih modified CARE for LNP to address design 
changes for recognition o f  tclephonc numbers fromho 
BellSouth in order to provide notification to the appropriate 
Primary Interexchange Carrier (“PIC”) and Local Primary 
Interchange Carrier r’LPIC”) of record. 

Attachment 1 
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I OSS DEFINITIONS 
DESCRIPTION 

‘Central Office Features File Interface” - is an 
nvcntory/data base interface for service order negotiation 
systems and orhcr network systems. On-line systems can 
access COFFI to retrieve in for tnation on services. features, 
PIC/LPlC data that is applicable to a particular NPA NXX. 

“Customer Record informalion Systcm/Busincss Office” 
CRIS: Used to access, retrisve, record. process. rransniit 
and render retail (Business & Residenrial) customer billing 
data. 
“BOCRIS” i s  an on-line system used to access and input 
customer data required to support service order and 
message processing and billing. 
“Data bast Integrity System” compares data elements in 
BOCRIS, RSAG, LFACS, COSMOS, and LMOS. In 
comparing the data bases. DIS ideniifies discrepancies, 
makes logical corrections bawd on intcrdepartmental rules, 
and generates update files to the originating systems. 
“Directory Delivery Notification System” - Primary 
function or DDNS i s  to rsvicw all service orders daily to 
identijl order activity that indicates that directories need io 
be delivered. DDNS passes specific ficld data to the 
BellSouth Advertising & Publishing Company (‘*BAPCO’) 
Directory Delivery System for conipleling ihr processes 
required to deliver directories to customers. 

DESCRIPTION OF LNP MODIFICATION 

&llSouth provided upgrades lo COFFI for LNP to allow 
the users access to information to associale CLEC NXXs 
with: Toll Message Rare Cenier (”TMRC“), LNP 
Capability Indicator, (Indicator that NXX is owned by a 
CLEC), and a LNP Capable Dare. For service order 
processing flow through, COFFl upgrades address requests 
from the service order negotiation systems to map the first 
5ix characten of the LRN associated with a NPA N X X  to 
the service order. 
BellSouth modified CRlS for LNP m address service order 
processing and wessagc processing cha1,ges associated with 
number porting. Upgrades 10 CRlS include changes to 
system features and funclions designed to accept and 
retrieve information necessary to recognize. record, and bill 
for number porting services. 

BellSouth enhanced DIS sofiware for LNP to recognize 
new loop sfatuses in LFACS, COSMOS, and LMOS 
introduced by LNP. 

BellSouth modified DDNS for LNP io support LNP address 
changes required 10 recognize and react to specific Field 
Identifier data, ZLSAlEXK - the service order address for 
NXX exchange Ley, identifying CLEC NPA N X X  and 
initiating notification to BAPCO io process and complete 
the delivery of directories IO cusioniers. 

Attachment 1 2 



I 

SYSTEM 

OSS DEFINITIONS 1 

DOEJDSAP 

I 

“Direct Order EntrylDOE Support Application” - Service 
order negotiation syslein used by BellSouth Business 
Services Centers (Small Business, Complex Business. 
Local Customer Service Center) to process and issue orders 
for GA, FL, NC, SC. 

I 

DPRO 

E91 I-IRElS/BSSDI 

HAL 

lBlS 

JBlSDl 

ISP 

and activity lypes. 
Enhanced OPRO for LNP to accepr conccpl of CLEC NPA 
N X X  occurring in more than one BellSouth switch. 

BellSouth implemented National Emergency Number 
Association (“NENA”) Company-ID values tbr data 
exchange. use of NENA Company-ID values from 
unauthorized data base updates, and inclusion of N ENA 
Company-ID values in h e  Address Location Identifier 
(“ALI”) data strcam. 

“Digital PROvisioning” - assists the Outside Plant Engineer 
in creating and distributing 111c span design for customer 
DS I services. 
E91 I/SSSDI is an arrangement by which BellSouth E91 I 
Telephone Number (“I”’) subscriber records, or any other 
CLEC subscriber records residing in the Interim Regional 
Emergency Information Sysfeiii (“IREIS’)), can be providcd 
to another E91 1 system. BellSouth has been requested to 
provide their TN subscriber records to olher E9 I I Systems 
where BellSoulh is not the lead telephone company in a 
county, municipality, or parish. 
“Hands-Off Assignment Logic” i s  a tcnnhal emulation 
system that resolves Reqvesl for Manual Assislance (RMA) 
in the AFIG. 

“Interdepartmental Billing investigation System” - Billing 
accuracy control that is used to initiate the investigation o f  
billing defects. 

IBIS01 - is a Taskmate in(crfacc between IBIS and WFA- 
DI. It mechanizes borh rht: loading o f  billing investisations 
to the appropriate person within the NlSC and !he closing 
of 1BIS cases back IO the ori, 41 in at or. 

“Installation Suppon Package” screens and rcfonnats the 
service order for download to mapper, a programming 
IanguaRe. 

BellSouth enhanced HAL for LNP to recognize the new 
LNP FlDs and screen changes associated with this data. 
ATLAS TN inquiries will also be added lo support TN 
Administration move from COSMOS. 
BellSouth modifications to IBIS for LNP were the 
developmen! of a new field IO supply the LRN for WFA to 
dispatchhitiate completion of billing investigation cases 
that are forwarded to network for resolution. 
Prior to LNP, IBlSDl makes loading decisions fo send to 
WFA-DI based on A M A  OffTce Identification or on NPA 
NXX.  With LNP the NPA NXX can no longer be used !o 
select the WFA-01 location. EellSoulh modified IBlSDl to 
recognize the LRN that IBIS i s  supplyiiig 
BellSouth enhanced ISP to accept new LNP FlDs to derive 
the appropriate unit number 

BellSouth modified DOWDSAP Cor LNP to provide the 
capabilities to negotiate and generate service orders 
associated with number porting, including screen changes, 
edits, system interface upgrades, new FlDs and Universal 
Suwice Order Codes (“USOCs”), service order negotiation 

Attachment 1 3 



OSS DEFtNlTIONS 
BELLSOUTH 

SYSTEM 
DESCRIPTlON 

LCCAM “Line Class Code Assignment Module” mechanically 
assigns line class codes. 

LEACS 

activity. 

“LMOS Error Analysis and Correct ion System” provides 
terminal emulation for error resolution. 

LEAPKAP 

LIST 

LMOS HOST -ALRU 

DESCRIPTION OF LNP MOOlFlCATlON 

“Testing and Analysis Program” performs testing, analysis 
and referral o f  troubles on Service Orders (,,SO”) due 
today. 
LlST - Provides directory information to the Operator 
Services Systems for Directory Assistance. LIST feeds 
Directory Assistance and Operator Services wholesale 
products data bases and validates service order listing 
entries. 
“Automated Line Record Update” reads Service Orders in 
completed status from SOCS and e:Kecutes batch runs to 
LMOS to update LMOS line rccocds with Service Order 

BellSouth enhanced LCCAM for LNP to read the data 
following the Field Identifier Exchange Key ( ‘b  FID EXK”) 
and use the data 10 determine which NPA NXX table in 
LCCAM to use 10 apply a line class code. 
BellSouth enhanced LEACS to read new LMOS scrcen~ 

Mechanized service order geiierator, for automated SI sieins 
such as RightTouch. Comples Services Profile System 
(TSPS”) ,  Directory Orders, Online Treatment, and 

1 Independent Company Number Services (“ICONS”). 
MISOP feeds information to the service order negotiation 
systems. SONGS and DOE to generate service orders. 

implemented for LNP IO suppolt accounts that include 
Primary Line Identifiers (“PLIDs”) and Secondary Line 
Identifiers (“SLIDs”), Poned Out (“POUT’) scenario for 
LMOS data base update, TN Reclaim, and to update screen 
to BQCRIS to identify POUT FID. 
BellSouth enhanced TAP for LNP 10 use FID LRN instead 
ofNPA NXX for routing test requests to the correct central 
office lest system. 
BellSouth modified LIST for LNP 10 include changes tu 
recognix CLEC NPA NXX based on the FID ZLSAEXK 
and lo retrieve and distribute 10 the Directory Assistance 
and Operator Services data bases listing data associated 
with number poning. 
BellSouth enhanced ALRU for LNP to mark Service 
Orders as Hybrid 0 or PorWut, moved POUT €-IO in 
Unficlded idrnrification section o f  SO to Service and 
Equipment (.‘S&€“) section. changed the ported inventory 
update field identifier (“INVU FID”) to ZNVU and 
changed POUT IO ZPOUT when there i s  an appearance of 
the FID lNVU on an outward action code (0) on a D order 
or C order in the S&E and a POUT FID on rhe same 
outward USOC line, and utilized EXK FID for Pon-In SOs. 
BellSouth modified MISOP for LNP to provide system 
capability to recognize and retrieve FID data for NPA NXX 
in association with a BellSouth switch when a CLEC order 
is being issued or when the scrvice request pertains to a 
ported number. 
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DESCRI PTlON 

1 

“Network Trunk Translations System” application i s  used 
to automatically generate trunk group and member level 
translations for the Circuit Provisioning Group CCPG”). 
“On-Line RSAG Interface for Order Negotiation” is an 
interfacc used by service reps to view the RSAG 
information based on service address. ORION provides an 
on-line presentation of RSAG address and living unit data 
for users of  the service order tiesot iation systems for 
service input and address validation. 
“Regional Ordering Sysrem” is a service order negotiation 
system thiu will rcplacr die SONGS and DOE/DSAP 
legacy systems 10 provide regonal service order 
negotiation and generation functionality for the Business 
Services Cenlers. 

OSS DEFINITIONS 
BELLSOUTH 

SYSTEM 

BellSouth enhanced system to support new LNP tmnk 
group options and architecture changes for new CLEC 
facility based twnk groups. 
BellSouth modified ORION for LNP to display information 
(NPA NXX - first six characters of the LRN) to the service 
representative when an address validation occurs in RSAG 
in connection with a ported number. ORION will display 
data for the CLECs based on data received from RSAG and 
COFFI. 
BellSouth modified ROS for LNP to provide center 
capabilities to ncgotialc and generate services orders for 
Port-Oul and for Pon-In to the appropriate central oflice 
swi!ch in the BellSouth TMRC. 

“Metropolilan Statistical Area Test Terminations” for LNP 
testing (both intra-company arid inlrr-company). Local lest 
terminations will allow the testins o f  BellSouth’s ability to 
Port-Out and Pon-In telephone numbers as well as the 
testing o fa  CLEC swilching network inter-connectivity IO 
BellSouth’s. Also. wilt be used LO lest the internal 
BellSouth ordering, provisioning, billing and mainrenance 
process and by ihe CLECs in their LNP test cases. LNP 
tests provide Ihe BellSouth work centers with a working 
knowledge of the new service capabilities and switching 
rtauiremenfs of LNP. 

OESCRlPTlON OF LNP MODlFlCATlON 

Same 

Anachmenr 1 
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OSS DEFINITIONS 

to recognize ported number data on orders received from 
SOCS and is  passed to DBAS I I .  
BellSouth upgraded RightTouch for LNP to address 
changes for the system to recognize numbers that are 
ported-In from a CLEC as a BellSouth customer to provide 

’ customers with ported nuniben access IO automated 

BELLSOUTH 
SYSTEM 

~ features for making payment arrangements and for ordering 
1 calling services. 
i BellSouth modified RNS for LNP to provide the 

capabilities to negotiate and generate service orders 
associated with number porting, including screen changes, 
edits, system inrcrface upgrades, new FIDs/USOCs, service 
order ntgoriation and activity types. 
BellSouth modified RSAG to allow a CLEC NPAMXX io 
be associaled wirh the appropriate BellSouth switch within 
a TMRC for processing orders assaciarcd with number 
oortinp 

P/SIMS 

RE-LOG 

-- 
RJCC (DBAS i i  
INTERFACE) 

KIGHWOUCH 

RNS 

RSAG 

DESCRIPTION 

“Products/Services Inventory Management System” is  an 
inventory system that i s  used IO access information on 
central office services. features. availability dates and NPA 
NXX.  

“Referred to Engineering tog” system provides Outside 
Plant Engineering. Construction, Iiisrallalion 6 
Maintenance, thc Address Facilities Group, and Consumers 
a means of mechanically trackitrg all held service orders in 
BellSouth. 
RlCC is a BellSoukh mainframe inlerfact system which 
receives service order data froin SOCS and passes it to 
DBAS II for use in calling card validation. 
RightTouch is  an automated BellSouth system used by 
Consumer customers to mabc payment arrangenienls and 
order calling services. 

“Regional Negotiation System” i s  a service order 
negotiation system used b j p  13ellSouih Consumer Services 
Centers to process and issue relail orders for residential 
consumen. 

“Regional Service Address Guide” is an inventory system 
that maintains an association o f  street addresses to 
RellSoulh wire centers used for service order processing. 

DESCRIPTION OF LNP MODIFICATION 

BellSouth modified P/SIMS for LNP to associate all LNP 
capable NXXs belonging to CLECs with a BellSouth 
Central Office. Information regarding feature availability 
and service for a given NXX is maintained by WSIMS and 
distributed IO h e  service order negotiation system to 
process service orders in connection with a ported number, 
BellSouth expanded the SOCS/ReLOG interface for LNP 
to include new 1.NP FIDs and tags. SOCS must be able to 
set a flag via FlDs to capiure orders thai fall into the LNP 
category. BellSourh enhanced Rcl ( 1t-t IC) receive this new 
data and slore i t  for retrieval. 
BellSouth modified RlCC for LNP to provide the capability 

I 
; -  
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I OSS DEFlNiTlONS 

SNECS SNECS interfaces between TAFl and MARCH lo create 
line recent changes [hat corrtct customer trouble reports. 

SOCS “Service Order Control System” provide routing and 
distribution of service orders to associated service order 
processing systems (for esample, network systems, billing. 
systems, Service Order Edit Roulinc, LNP Gateway. etc.). 

“Service Order Edit Routine” i s  a subtask of SOCS, and 
interfaces with all the service order negotiation, 
provisioning, and billing systems associated with service 
order processing. 
“Service Order Negotiation Syslem” is a service order 
negotiation system used by BellSouth Business Services 
Centers (Small Business. Complex Business, Local 
Customer Service Center) to process and issue orders for 
A t ,  MS, KY, TN LA. 
“Trouble Analysis Facilirator lnlerface” provides a 
mechanized interface 10 OSS involved with the repair 
process. TAFI uses rules based logic to provide automated 

technicians in the Business Repair Center (“BRC“) and !he 
Residential ReDair Center (“RRC”1. 

SOER 

SONGS 

TAFI 

~ 

trouble receipt, screenins. and resolution For repair 

BELLSOUTH 
SYSTEM 

DESCRlPTlON DESCRlPTlON OF LNP MODIFICATION 

SNECS selects thc switch that requires the line recent 
change based on NPA NXX tables provided by MARCtI. 
Because LNP will require that NPA NXXs be duplicated 
within rate centers, this table will be obsalele. BellSouth 
modified SNECS to allow it to obrain the switch for LNP 
lines from TAFI. 
BellSouth upgraded SOCS for CNP for navigator contract 
arrangements with the LNP Gareway 10 send infarmation 
MI Port-Out and Port-In orders to the LNP Galeway. The 
information is used 10 provide routing information (LRN) 
IO the NPAC. 
BellSouth upgraded SOER for LNP to mrchanically 
validare/edit service orders containing LNP FI Ds and/or 
USOCs, required for service order flow through. 

BellSouth enhanced SONGS for LNP to provide !he 
capabilities to negotiate and generate service orders 
associated with number porting, including screen changes, 
edits, system interface upgrades, new FlDslUSOCs. service 
order negotiarion and aclivrty types. 
BellSouth provided changes to TAFl for LNP to 
accommodate corresponding changes to LMOS and MLT. 
Sohware changes were made to interface with the LNP TA 
application to allow repair technicians to access TAFI data 
through the LNP TA GUI. 

I .  Attachment I 7 



I OSS DEFlNlTIONS 
BELLSOUTH 

SYSTEM 
DESCRiPTlON 

TCN 

TIRKSIGTAS 

TRAFFIC-WISE 
usage studies I 

The “Tightly Controlled Network“ is a TCP/IP network that 
is highly secured. It consists of Bay Networks Routers and 
TI s connected to the BeltSouth Open Systems 
lnlerconntction Platform (” BOSIP”) through a 3 q l t .  
connection point in the Atlanta Data Center. Filrcrs in the 
Atlanta routers inspect every packet to validate the source 
and destination address. Two major prajects on TCN are 
AIN SMS and Electronic Communications Gateway. 

“Generic Trunk Administration System” is a submodule of 
the Bellcore TIRKSB system. GTAS gives BellSouth the 
ability to create new or modify existing TlRKS GTAS 
trunk transtations screen in order to suppod new switch 
generic changes. 
Traffic-WISE is a system that performs subscriber line 

VNS 

DESCRIPTION OF LNP MODIFICATION 

“Virtual Negotiation System” is  used by telemarketing 
vendors IO negotiare and issue service orders. 

BellSouth updated the current configuration of TCN for 
LNP because the prior configuration had one cnuy point to 
BOSIP for all traffic IO and from TCN. Network 
redundancy was not provided so a single point of failure 
existed and represented a potential pcrfonnance bottleneck. 
BellSouth established a new TCN Gateway interface in 
Charlotte, N.C to mcct the requircmcnls of LNP. 

BellSouth enhanced the SESS trunk translation screen to 
add onc new field required for the 5E 12 generic feature, 
Port-In in Locations with Overlay NPAs. This new field 
was required for ISDN PRf lrunk groups. 

~ 

BellSouth developed an lntraner page to provide a manual 
workaround for determining a Common Language Location 
ldentifiers (Tttl”) from a IO digit Ported-in Telephone 
Number. 
BcllSouih upgraded VNS to recognize and provide a 
message to the user that a number i s  a port-in CLEC 
number and IO support service order format changes 
associated with numbers boned-in. 

I 
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I USS DEFiNlTIONS 
DESCRIITION 

“Computer System for Mainframe Operations” perfoms 
TN assignment and administration, preferential assignment 
of equipment, frame jumper reusc, lie-pair managemenl, 
and frame work management. 

“Data Base Administraliorr System” is a Bellcorc product 
used for updating BellSouth’s Line Lo formation Data Base 
(LIDB) for calling cards, third number and collect billing. 
DBAS supports and disseminales information to LIDB. 

“Integrated Trafic Enginccring/Straregy Generator” 
monitors the SS7 network and traflic on switches. 

~ 

“Loop Facility Assignment and Control” system maintains 
a mechanized inventory of ourside plant facilities and 
assigns the outside plant faciliiics IO Assignment Requests 
received from SOAC as a rrsulr of customer service order 
activity. LFACS also generates work sheeis for cable 
transfers. 

“Line Information Data Base” is a national level 
administrative system for callirrg cards, third number and 
collect billing. 

DESCRIPTION OF LNP MODlFlCATJON 

COSMOS is a wire center based system, whereas, LNP 
calls for a cross wire center view of telephone numbers. 
New data fields must be added to meet FCC requirements. 
TN administration wilt be removed from COSMOS and 
handled by another system. BellSoulh was required to 
enhance software for Dial Transfer, Area Transfer, and 
Frame transfer to suppon LNP environment. 
BellSouth was required IO upgrade DBAS II to include 
LNP capability support for service provider ID being added 
to LIDB for adininisrering calling cards, third number and 
colleci billing in connection with ported numbers. The 
system required upgrade to recognize activiry at the line 
level versus the NPA NXX level. 
BellSouth was required to update the IT& Common 
Channel Signaling (CCS) model library to include up 10 50 
new models to support performance monitoring and sizing 
for LNP. 
BeKSouth was required to expand the SOAC interface to 
LFACS for LNP to include the new FiDs and tags 
indicating that service is being ported-in or ported-out. 
Changes are required to ilie current connected facilities 
processing to permit different rules wlien !he customer is 
disconnecting because they are poning out vcrsus a normal 
disconnect. 
BellSouth was required io upgrade LIDB for LNP to add 
service provider ID to administer calling cards, third 
number and collect billing in connection wilh ported 
numbers. 
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I OSS DEFINITIONS 

BELLCORE 
SYSTEM 

MARCH 

MYNAH (AETG) 

NETPILOT 

NSDB 

SOAC lNTERFACE 
TO ATLAS 

DESCRt PTlON 

MARCH system provides automated service order flow- 
lhrough and!or facilitates rhe mantial entry of service 
request informalion into tiid offices. MARCH Iranslaks 
line-related service order daia inw switch provisionins 
messages to targeted stored program conlrol sysrsiu 
sw iic hes. 

MYNA-H-is used by the Interproduct lest group to lest 
network applications. 

NctPilot is the Memory Administration Operations System 
for recent change updares to the Common Channel 
Signaling Nelwork Eleinenls. 

~~ 

"Network and Services Data Rase" suppoFts the 
provisioning and mainrcriaricr or customer services atid 
network infrastructure. It retains layout records for all 
design services including specials, message and carrier. It 
also contains some non-design circuits or services. 

"Service Order Analysis and Control interface to 
Application for Telephone Number Load Administration 
and Selection" providcs access to EkflSourh's internally 
developed ATLAS system A 

OESCRIPTION OF LNP MODlFlCATIUN 

BellSouth was required to expand the SOAC interface lo 
MARCH for I.NP IO includc new FlDS and rags indicatiiiy 
tbat service is; being ported-in or pond-out. MARCH must 
be able to SCI the krininaring trigger in ~ h c  original (ported- 
out) Local Digital Switch. 11 also \vas upgraded to 
corrcctly sequcncr the LNP orders to reduce the amount o f  
dawntime the ciistomcr will experience during a transition 
and to establish iht corrccl inrercept trealment that the 
custoniers will  receive. 
BellSouth was required IO enhance MYNAH for LNP to 
mote rapidly create thorough auiomxcJ Fortware tests for 
ihe increase E: !hat are required to support 1.NP 
implementation. 
BellSouth was required to enhance NctPilot for LNP to 
utilize the IO Digit Destination Point Code Translation 
versus the 4 Digii Destination Point Code. T h i s  fealuro 
supports the Memory Administration of new Global Title 
Translations that will route Transaction Capabilities 
Application Pan messages to the Message Relay node 
function for porred IO digir telephone numbers involved ill 
1.N P. 
BellSouth was required to enhance NSDB 10 process, slow 
and display thl: new FlUs arid tags associatsd wit11 LNP. 
The LNP indicators musi be srored and displaycd in NSDU 
to facilitate provisioning and mainienaiice as well  as [lie 
Centers personnel interfacing with the CLECs for these 
activities. 
BellSouth was required to provide an interface from SOAC 
to ATLAS to suppon LNP implementation. 

t 
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BELLCORE 
SYSTEM 

SOAC 

I OSS DEFINlTIONS 
DESCRl PTlON 

"Service Order Analysis and Conlrol" i s  a key system of  
the FACS family. I t  receives and parses service orders and 
creates the Flexible Conipuier Interface Format ("FCIF") 
messages that go downstream to provisioning systems. 

WFAK "Work and Force Administratioir" systems manage and 
automate most of the work assignments required to install 
and repair BellSouth facilir ics, trunks, special service 
circuits, and businesshidc.nct: lines. WFA!C (%'FA- 
Control) i s  an automated on-line sysrcin that s c r w  IO 
mechanize, wihin a conirol ccnler. the overall coordination 
and tracking of the Installation 8: Maintenance ("I&M") 
activities associated with spcciill service. message carrier 
and non-designed circuits or services. 

WFAIDI "WFA/Dispatch In" is a work and force management 
sysrem which serves to rneclranire ihe overall coordination 
and trackirig of the I&M activities for BellSouth work 
centers. 

1 "WFA/Dispatch Oul" automates the wcwkpassignmcnts of- 
technicians who work outsidc 111r Central Offices IO install 

I and niaintain telephone servicts. I t  autoniates such [asks as 
loading and prioritizing work requests, estimaiins h e  lime 
required to do jabs, and schsduling the work. 11 provides 
on-line status tracking of  warb requests and helps track 
productivity of a work E w e r  for tnanagement use. 

DESCRIPTION OF LNP MODIFICATION 

BeltSouth was required to expand rhc SOAC interface to 
COSMOS, LFACS, TIRKS, and NSDB to include new 
FIDS and rags for LNP. The new FlOS and rags. requircd 
lo identify pond-out and ported-in T N s .  must be processed 
on service orders. 
BellSouth was required IO enhance WFA/C interlace to 
NSDB, WFAlDO, and WFAIDI IO support new LAP F I h  
and tags. Line record informalion for esponed TNs will bc 
available for WFA/C processing via NSDB. Cenain 
algorithms ihat use NPA NXXs as a criterion were 
enhanced i p o t e  ported-our circuits. 

BellSouth was required to enhance WFA/Dl to suppon new 
tags and FlDs for LNP. In addition. the WFA systems will 
have to be able to handle new order sratus for poried-out 
T N s .  as well as enhanced USOC/FID processing to support 
new line record fields. 
BellSouth was required to enhance WFA/DO to support 
new tags and FlDs for LNP. In addition, the WFA systciiis 
will have to be able to handle new order status for ported 
out TNs, as well  as enhanced USOC/FID processing to 
supporr new line record fields. 

i 
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1 OSS DEFlNlTIONS 

SYSTEM 

Services - National 

&Ikorc Professional 
Scnicn - LNP 
Operation Team 
Consulting for 
BellSouth 
Bellcore LNP NPA 
Split Support 
(SOACLFACS) 

DESCRIPTION 

?rofessional Services Work Order No. 72868s - Local 
Number Ponabiliry - National LNP Coordination: Pursuant 
10 FCC order, all LECs were required to implement LNP 
starting in Oclober, 1997 in rargelrd Mctropolitan 
Statistical Areas (MSAs). By beccmber 3 1, 19% IC;; i - 2 ~  

100 MSAs must have LNP capabiliries. This work effort 
will assist the BellSouth in complying with the FCC order. 

Work Statement I# 6LNPBS - LNP Operation Team 
Consulting - BellSouth: Bellcore provided BellSoulh an 
experienced consultant to support BellSoulh's 1NP 
Network Operations Team and to represent BellSouth's 
interests and needs to Bellcore. 
Software Services Work Statement # G42300 - LNP NPA 
Split Suppon (SOACLFACSI: 
Licensed sofiware enhanceiiieni delivered on OS2200 lk 
MVS plaiforms for the FACSIDual SO€ SOAC (DSF) 
Release 20.5. 

SOAC software will provide tools to split NPA N X X s  
in new tables for LNP. rrriher than splitting them 
manually. 
LFACS software will accept a new data item, EXG 
KEY, form SOAC L& slore it in the LFACS data base. 
The new item will include NPA NXX information, 
which is needed for an NPA splii. 

DESCRIPTION OF LNP MODIFICATION 

The scope of this work is dcfincd as: 
0 Bellcore will provide 33 consulling days of' LNP 

national coordination support consisting o f  the 
following activity : 

Bellcore wil l  convene & suppon an LNP national 
coordination team consisting of participating 
clients. The mission will bc to identify & share 
LN P implementation issues. 

The specific work to be performed for BetlSouih under this 
Work Order will be determined by Bellcore in 1997, based 
upon BellSouth & other participating clients' input. 
Fixed fee includes BellSouth's share of Bcllcorc's travel & 
living expenses for Bellcore consultant to travel to 
Be llSou th sites. 

Same 
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I OSS DEFINITIONS 
BELLCORE 

SYSTEM 
Common Bellcore 
Pac kagc 

DESCRiPTlON 

Software Services Work Slatement # LNP304 -LNP - 
Software Solutions Common Suppon Carryover: 
Licensed software enhancements for the following OSS: 
SOAC, LFACS, MARCH, NSDB, WFAIC. 
e On-sile LNP Implementation Manager 

Bellcore will  provide an experienced Field 
Implementation Manager to assist with the 
Licensed Software implementation planning and 
management. 
Installation services will be provided for NSDB, 
W F A K ,  WFAIDI. Bl: WFAlDO Licensed 
software. 
Certify that [he Licensed Software is funciioning 
in Customer’s lest runtime environment. aher the 
installation environment certification i s  
completed, by execuiing a set o f  functional test 
cases. 

LNP Project ManaSeincni Suppon - 40 weeks ofon- 
site ~00tl0rt. 

DESCRIPTION OF LNP MODlFICATlON 

Same 

I 

I 
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OSS DEFINITIONS 
LUCENT SYSTEM 

LMOS-FE 

LMOS HOST 

MLT 

DESCRIPTION 
“Loop Maintenance Operations System Front End” is used 
to entcr, slalus, track and test customer trouble reports and 
service orders. It  also has mapper capabilities used IO 

dispatch work items to the proper work group. 

“Loop Maintenance Operations System-Host” maintains 
customer line record information via the complcred service 
orden for the purpose of processing trouble reports in the 
RRC, BRC, and Work Maintenance Center (” WMC“). 

“Mechanized Loop Testing” provides the means for testing 
Plain Old Telephone Service (POTS). It is used for 
identifying and conecling loop problems in response to 
customer trouble reports. I t  is also utilized for testing in an 
effort to prevcnt customer reports. 

DESCRIPTION OF LNP MODlFlCATlON 
BellSouth was required to enhance LMOS-FE to cnablt 
storage of ported POTS numbers in Host and Front End 
Specials and Special Services CSSD’) data bases. The 
Cross Front End (WE) was modified to accommodate the 
potential localion of a poncd number in a data base other 
than the home location for its NPA NXX. 
BellSouth was required to modify Host for LNP to support 
the new functionality required to handle Pon-ln to a non- 
home switch in the LMOS FE and Predictor. BellSouth 
was also required IO modify the Process Orders as Wrinen 
(POW) features IO: I )  define a new type of  hybrid Multi- 
line D SO, and 2) given the presenrc G f  the LINE and 
POUT DP FIDS, prevent the line from being disconnected, 
and insiead Dorted-out. 
BellSouth was required to add a new line record item, the 
Location Routing Number (LRN), to the line record data 
provided to MLT by LMOS. The LRN will serve as a 
switch identifier. The Ported status will be added IO 1hc 
Line Record Feature list. This will indicate the current 
status of the DN, such as poned-in, ported-out. In addition, 
the Office Equipment (”OE”) number will be required for 
testing ported numbers on all non-ESSSD switches. 

! 
j 
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OSS DEFINlTIONS 
LUCENT SYSTEM 

MTS/A PRIL 

SSCAS 

DESCRIPTION 
"Mtc han izcd Translations System( MTSYw irh Automated 
Processing of RC Input Letten (APRIL)" slores the 
translations routing and billing fonnsltables for the I AESS, 
SESS. and DMS- IOO12OO/TOPS ofices in a software 
format within a file server. An Electronic Technician (ET) 
makes changes to the forms/tables on a pending basis, and 
MTS creates the Rcctnt Change messages to send 10 the 
switch. APRIL delivers the changes and keeps a status, 
reporting same to the ET, allowing the ET to do other tasks 
while the changes arc being made, MTS/APRIL i s  also the 
syskm used by the NISC to input the complex routing and 
billing translations changes IO the central office switches. 
Craft Access System allows technicians to receive and close 
job assignments via a hand held terminal. 11 also allows 
technicians to access other operational systems to input, 
retrieve and manipulate data. 

DESCRIPTION OF LNP MODIFICATION 
BellSouth was required LO update MTS Formflables to 
supporl LNP. APRIL was upgraded in order lo deliver 
new Recent Change messages gcncratcd by MTS to the 
switch. 

CAS is a function of the LMOS systems. BellSouth was 
required to make changes to sofnvare to accommodate 
expanded tables in LMOS. Any changes in LMOS must be 
mirrored in CAS. 
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I OSS DEFINITIONS 
OTHER VENDOR 

SYSTEM 
PREDICTOR (LET) 

DESCRI PTlON 

PREDICTOR provides switch and test data for POTS 
numbers. PREDICTOR mainrains a customer record data 
bast, separate from LMOS, which associates facility 
information with an AUT tested customer klcphone 
number. 

DESCRIPTION OF LNP MODIFICATION 

k1ISsuth was required to make changes to sofhare for 
LNP to I )  provide line record and user transaction changes 
to accommodate new LMOS data, 2) support data feed 
input changes fram LMOS, 3) support data base changes to 
accommodate [he expanded number of NPA NXXs, and 4) 
modifications to the query funclion that requires more 
system CPU. 
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O S S  DEFINITIONS 
NEW SY!3TEM DUE 

TO LNP 
LNP AUTOMATION 

LNP GATEWAY 

LNP TA 

LNP TA GUI 

LSR ROUTER 

DESCRlPTlON 

LNP Automation was designed to mechanize service 
representative work functions in the Local Carrier Service 
Center. The application automates manual work effon to 
speed service requests from Competitive Local Exchange 
Carriers (CLECs) through 1he provisioning process. 
The LNP Gateway applications was designed to interface 
BellSouth applications to the Number Ponabiliry 
Administration Center (NPAC). The LNP Gateway 
transmits messages from BellSouth applications to the 
NPAC as well as receives and forwards messages sent rrom 
the NPAC. 
LNP Trouble Administration (LNP TA) was developed io 
allow BellSouth scrvicc technicians IO manage troubles 
related to ported telephone service. 
The LNP Trouble Administration Graphical User Interface 
(GUI) was developed by AMS ro be used by service 
technicians in repair cenlers. The GUI allaws the 
technicians to view multiple repair related applications to 
facilitate resolution o f  a trouble. 
The Local Service Request (LSR)  Router was designed to 
support new interfaces between the CLECs and BST. The 
primary function i s  to route messages received from olher 
carriers to the appropiale application based on a message 
type. The primary types of service the Router supports are: 
Local Number Panability, Interim Number Ponability, 
Service Unbundling and Service Resale. 

DESCRlPTlON OF LNP MODWLCATION 

BellSouth had this system developed specifically for the 
provision of LNP services. Additionally, BellSouth 
purchased hardware components specifically for this 
application. 

BellSouth had this system developed specifically for the 
provision of LNP services. Additionally, BellSouth 
purchased hardware components specifically for this 
application. 

BellSouth had this system developed specifically for the 
provision o f  I.NP services. 

BellSouth had this system developed specifically for the 
provision o f  LNP services. 

BellSouth had this system developed specifically for the 
provision o f  LNP services. Additionally, BellSouth 
purchased hardware components specifically for this 
application. 

I 
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