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DOCKET NO. 010245-TI - Initiation of show cause 
proceedings against OLS, Inc. f o r  apparent violations of 
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Attached is STAFF'S CORRESPONDENCE TO OLS, INC. REGARDING 
SETTLEMENT NEGOTIATIONS MEETING, with attachments, to be bssed in 
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STATE OF FLORIDA 
COMMlSS ION ERS . 
E. LEON JACOBS, JR., CHAIRMAN DWISION OF LEGAL SERVICES 
J. TERRY DEASON 
LILA A. JABER DRECTOR 
BRAULIO L. BAEZ 
MICHAEL A. PALECKI 

NOREEN S .  DAVIS 

(850) 413-6199 

May 9,2001 

Via Facsimile (703) 714-1330 

Paul A. Dean, Esquire 
The Helein Law Group, P.C. 
81 80 Greensboro Drive, Suite 700 
McLean, Virgmia 22 102 

RE: Docket #010245-TI -Initiation of Show Cause proceedings against OLS, Inc. 

Dear Mr. Dean: 

As you are aware, the Florida Public Service Commission (FPSC) Staff has significant concerns with 
OLS, Inc.'s (OLS) proposed settlement offer, dated April 11,2001. Per our conversation on May 4,2001, 
counsel for OLS and OLS representative(s) have agreed to meet with FPSC Staff in an attempt to resolve this 
docket. The informal meeting in the above-referenced docket will be at the following time and place: 

Monday, May 2 1 , 200 1, at 9:30 a.m. 
Room 362, Gerald Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 

The purpose of this meeting is to discuss and negotiate a settlement in this docket. At this meeting, 
OLS should provide documentation that supports its position regarding the alleged slamming complaints. 
Further, OLS should bring copies of Third Party Verification and telemarketing scripts and a list of the 
companies (including addresses and telephone numbers) that OLS uses to provide its telecommunications 
services. 

Should you have any questions, please do not hesitate to contact me at (850) 413-6191. Thank you 
for your cooperation. 

Sincerely, 

C ~ U U ~  
Felicia R. Banks 
Staff Counsel 

cc: Geri Eubanks, President, OLS, Inc. 
Loubna Haddad, Counsel for OLS, Inc. 
FPSC Staff (Dale Buys, Ray Kennedy, Rick Moses) 
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