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BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

DETERMINATION OF CONSERVATION COSTS RECOVERY FACTOR 

Direct Testimony of 
M I C U L  A. PEACOCK 

On Behalf of 
FLORIDA PUBLIC UTILITIES COMPANY 

DOCKET NO. 010002-EG 

1 Q .  Please state your name and business address. 

2 A. Michael A. Peacock: my business address is P . O .  Box 610 

3 Marianna, Florida 32446. 

4 Q -  By whom are you employed and in what capacity? 

5 A.  I am employed by Florida Public Utilities Company as 

6 Manager of Customer Relations. 

7 Q .  What is the purpose of your testimony at t h i s  time? 

8 A. To advise the Commission of the actual over/under 

9 recovery of the Conservation Program costs for t he  period 

10 January 1, 2000 through December 31, 2000 as compared to 

1 1  the true-up amounts previously reported for that period 

12 which w e r e  based on eight months actual and f o u r  months 

13 estimated data. 

14 Q .  Please state t h e  actual amounts of over/under recovery of 

15 Conservation Program costs for both divisions of Florida 

16 Public Utilities Company for January 1, 2000 through December 

17 31, 2 0 0 0 .  

18 A. The Company under-recovered $8 ,085 .00  in t he  Marianna 
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8 A .  
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11 Q .  

12 A. 

13 

14 Q. 

15 A.  

16 

Division during t h a t  period. In t h e  Fernandina Beach 

Division we under-recovered $ 2 6 6 . 0 0 .  These amounts are 

substantiated on Schedule CT-3, page 2 of 3, Energy 

Conservation Adjustment. 

How do these amounts compare with t h e  estimated true-up 

amounts which were allowed by the  Commission during the 

November 2000 hearing? 

We had estimated t h a t  we would over-recover $8,378.00 in 

Marianna. In Fernandina Beach we had estimated an over- 

recovery of $21,918.00 as of December 31,2000. 

Have you prepared any exhibits at this time? 

We have prepared and pre-filled Schedules CT-1, CT-2, 

CT-3, CT-4, CT-5 and CT-6 (Composite Exhibit MAP-1). 

Does this conclude your testimony? 

Y e s .  

17 Conservation. doc 

18 Peacocktest. 400 
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA SCHEDULE CT-1 
PAGE 1 OF I 

CONSERVATION ADJUSTMENT TRUE-UP 

FOR hlONTHS January-00 THROUGH December40 

ADJUSTED END OF PERIOD TOTAL NET TRUE-UP 

FOR MONTHS January-00 THROUGH December-00 

END OF PERIOD NET TRUE-UP 

PRlNClPAL 

INTEREST 

LESS PROJECTED TRUE-UP 

November-00 (DATE) HEARINGS 

PRINCIPAL 

tNTEREST 

ADJUSTED END OF PERIOD TOTAL TRUE-UP 

9,022 

(937) 

(7,378) 

(1,000) 

8,085 

(8,378) 

16,463 

EXHl8lT NO. 

FLORIDA PUBLIC UTILITIES COMPANY 

PAGE 1 OF 36 

DOCKET NO. 01 0002-EG 

(MAP-1) 
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COMPANY: FLORIDA PUBLIC UTlLlTlES COMPANY - hlARlANNA SCHEDULE CT-2 
PAGE 1 OF 3 

ANALYSIS OF ENERGY CONSERVATION PROGRAM COSTS 
ACTUAL VS PROJECTED 

FOR MONTHS January40 THROUGH December40 

ACTUAL PROJECTED‘ DIFFEREMCE 

WBOFUPAY ROLL 59,094 61,042 (1,948) 

ADVERTISING 37,022 34,639 2,383 

LEGAL 5,825 591 8 (93) 

OUTS1 DE SERVICESIC0 NTRACT 2,253 2,842 (589) 

VEHICLE COST 10,615 10,086 529 

MATERIAL & SUPPLIES 15,797 2,963 12,834 

TRAVEL 8,917 7,858 1,059 

GENERAL & ADMIN 11,293 9,762 1,531 

INCENTIVES 41 2 132 280 

OTHER 

SU B-TOTAL 

5,222 1,285 3,937 

156,450 136,527 19,923 

PROGRAM REVENUES 

TOTAL PROGRAM COSTS 156,450 136,527 19,923 

LESS: PRIOR PERIOD TRUE-UP 22,189 22,189 0 

Ah4OUNTS INCLUDED IN 
RATE BASE 

CONSERVATION ADJ REVENUE 125,239 121,716 3,523 

ROUNDING ADJUSTMENT 

TRUE-UP BEFORE INTEREST 9,022 (7,378) 16,400 

ADD INTEREST PROVISION (937) (1.000) 63 

END OF PERIOD TRUE-UP 8,085 (8,378) 16,463 

() REFLECTS OVERRECOVERY 
8 MONTHS ACTUAL AND 4 MONTHS PROJECTED 

EXHIBIT NO. 

FLORIDA PUBLIC UTILITIES COMPANY 

PAGE 2 O f  36 

DOCKET NO. 01 0002-EG 

(MAP-1) 



PROGRAMNAME 

COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA 

ACTUAL CONSERVATlON PROGRAM COSTS PER PROGRAM 

FOR MONTHS January40 THROUGH December-00 

1 
2 Direct Leakage Repair 
3 Residential Geothermal Heat Pump 
4 Residential Energy Audits 
5 
6 FPU Express 
7 Enhanced Good Cents Home 
8 Commercialflndustnal Good Cents Bullding 
9 
10 Common 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

In Concert wth Ihe Environment (program eliminated) 

Low Income Customer Energy Audits 

Commrcial/lndusmal Energy Audits B Tech Assist 

TOTAL ALL PROGRAMS 

LABOR 
& 

PAYROLL ADVERTISING 

0 0 
2.408 519 

553 130 
11,840 17,363 

895 60 
4,034 4,314 

10,677 14,536 
1,174 0 
2,527 0 

24,986 100 

OUTSIDE 
LEGAL SERVICES 

0 0 
0 0 
0 0 
0 164 
0 0 
0 0 
0 0 
0 0 
0 1.248 

5,825 841 

VEHICLE 
COST 

0 
0 
0 
0 
0 
0 
0 
0 
0 

70,615 

MATERIALS 
& 

SUPPLIES 

0 
0 

24 
2.781 

0 
24 

4,108 
4,561 
1,729 
2,570 

TRAVEL 

0 
0 
0 

561 
0 

26 
2,898 
1,279 

176 
3,977 

GENERAL 
& 

ADMIN. INCENTIVES 

0 0 
0 0 
0 0 
0 0 
0 0 

17 412 
632 0 
293 0 
27 0 

10,323 0 

OTHER 

0 
0 
0 
0 
0 

4,100 
0 
0 
0 

1,122 

SUB 
TOTAL 

0 
2.927 

707 
32,709 

a55 
12,927 
32,851 

7,308 
5,707 

60.353 

SCHEDULE CT-2 
PAGE 2 OF 3 

PROGRAM 
REVENUES TOTAL 

0 
2,927 
707 

32,709 
955 

12,927 
32.85 I 
7,303 
5,707 
60,359 

0 1 5 6 6 -  5,222 156,450 59,094 37,022 5,825 2,253 10,615 15,797 8,917 11,293 412 

EXHIBIT NO 

FLORIDA PUBLIC UTILITIES COMPANY 

PAGE 3 OF 36 

DOCKET NO 010001-EG 

(MAP-I) 
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20 

COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA 

CONSERVATION COSTS PER PROGRAM-VARIANCE ACTUAL VS PROJECTED 
VARIANCE ACTUAL VS PROJECTED 

FOR MONTHS January-00 THROUGH December-00 

SCHEDULE CT-2 
PAGE. 3 OF 3 

PROGRAM NAME 

In Concert with the Environment (program eliminated) 
DirecK Leakage Repair 
Residenthi Geothennal Heat Pump 
Residential Energy Audits 
Low Income Customer Energy Audits 
I-I'U EXpre3s 
Enhanced Good Cents Home 
CammerdaWlndustnal Good Cents Buildlng 
C;ornmerctal/lndustnaI Energy Audits B Tech Assrst 
Cclnimon 

GENERAL LABOR MATERIALS 
L OUTSIDE VEHICLE i% 1 SUB PROGRAM 

PAYROLL ADVERTISING LEGAL SERVICES COST SUPPLIES TRAVEL ADMIN. INCENTIVES OTHER TOTAL REVENUES TOTAL 

0 
0 
0 
0 
0 
0 
0 
0 
0 

(93) 

0 
(333) 
(333) 
(333) 
(333) 
(333) 
(333) 
(333) 
(333) 

3,193 

0 
(33) 

(9) 
2.748 

(33) 
(9) 

3,712 
4,168 
1,698 

594 

0 
0 
0 

(339) 
0 
1 

77 
(583) 
(333) 

2,036 

0 
0 
0 
0 
0 

280 
0 
0 
0 
0 

0 
0 

(400) 
0 
0 

4,100 
0 
0 
0 

237 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
(2,542) 
(2,073) 
7,8&0 
('1,099) 
3,554 
9.059 
200 
(341;) 

6,170 

TOTAL ALL PROGRAMS ( 1948 , ) 2 , 383 ( 93 ) ( 589 ) 529 12,834 1,059 1531 , 280 3,937 19923 , 0 19273 
1 

EXHfBlT NO 
DOCKET NO 010002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 

PAGE 4 OF 36 
(MAP-1) 



COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA 

ENERGY CONSERVATION ADJUSTMENT CALCULATION OF TRUE-UP AND INTEREST PROVISION 
SUMMARY OF EXPENSES BY PROGRAM BY MONTH 

FOR MONTHS January-00 THROUGH December-00 

A CONSERVATION EXPENSE 
BY PROGKAM 

1 
2 Uirect Leskage Repair 
3 Residential Geothermal Heat Pump 
4 Residential Energy Audits 
5 
6 FPUExpress 
7 Enhanced Good Cents Home 
8 Comineraatllndustnal Good Cents Building 
9 
10 Common 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

In Concert with the Environment (program eliminated) 

Low Incomi? Customer Energy Audits 

Co"ercial/lndustrlal Energy Audits & Tech Assist 

21 TOTAL ALL PROGRAMS 

22 LESS AMOUNT INCLUDED 
IN RATE BASE 

23 RECOVERABLE 
CONSERVATION EXPENSES 

JANUARY FEBRUARY 

0 0 
168 245 

128 

335 173 
513 940 

1.330 1,573 
169 464 
123 154 

4,927 4,744 

4.187 

MARCH 

0 
275 
249 

2,136 
115 
350 

1,414 
143 
165 

6.236 

APRIL 

0 
7 33 
33 

2,094 
60 

688 
1,910 

100 
239 

4,115 

MAY JUNE 

0 0  
77 58 
16 0 

2,318 1.546 
0 0  

802 680 
2.719 2,128 

55 63 
37 41 

6.799 4,780 

JULY 

0 
165 

0 
1,920 

0 
777 

2.826 
702 
195 

5,101 

SCHEDULE CT-3 
PAGE 1 OF 3 

AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER 

0 
448 
71 

71 
515 

2,592 
12 

599 
4,947 

2,087 

0 
174 
142 

1,970 
116 

3,713 
1,279 

291 
5.061 

48 i 

0 
481 
74 

2,330 
74 

492 
2.308 

74 
335 

5,128 

0 
242 

11 
3,110 

11 

3,197 

173 
4,446 

5 , m  

za 

0 
461 

0 
6.550 

0 
1,015 
7.141 
4,219 
3.355 
4.075 

TOTAL 

0 
2,927 

707 
32,709 

955 
12,927 
32,851 
7.308 
5,707 

60.359 

11,735 10,882 11,083 9,372 12.823 9,304 11.686 11,342 13.227 11,295 16,884 26,816 156.450 

14,735 10,882 11,083 9,372 12,823 9,304 11,685 11.342 13,227 11,296 16,884 26,816 1$,450 

ESHlBlT NO 

FLORIDA PUBLIC UTILITIES COMPARY 
DOCKET NO 01 UXJZ-EG 

(MAP-1) 
PAGE 5 OF 36 



COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA SCHEDULE CT-3 
PAGE 7. OF 3 

CALCULATION OF TRUE-UP AND INTEREST PROVISION 

FOR MONTHS January-00 THROUGH December-00 

B. CONSERVATION REVENUES JANUARY FEBRUARY hlARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMEER DECEMBER TOTAL 

1 RESIDENTIAL CONSERVATION 0 

2 CONSERVATION ADJ REVENUES 9,899 10,213 8,105 8.308 9,033 12,068 12,633 12,571 l_l,a?8 11,326 8,557 10,RZ 125239 

3 TOTAL REVENUES 9,899 10,213 8,l OS 8,308 9,033 12.068 12,633 12,571 11,040 11,906 8,557 10,898 125.239 

4 PRIOR PEf.(IOO TRUE-UP ADJ NOT 
1, n49 1,849 1,349 1 R.:9 i,w i,nm 2?,109 1,849 . -_ .I.___-. --__ APPLICABLE TO THIS PERIOD 1,849 1,849 7,849 1,049 1”- 

5 CONSERVATION REVENUE APPLICABLE 1 1,748 12,062 9,954 10,157 10.882 13,917 14,402 14,420 12,897 13,755 10.4C6 12,748 147,428 

6 CONSERVATION EXPENSES (FROM CT-3, 
PAGE 1, LINE 23) 11,735 10,882 11.003 9,372 12,823 9,304 41,686 11,342 13,222 11,296 1F,8&I 2C,Dlli ft.F,,450 

7 TRUE-UP THIS PERIOD (LINE 5 - 6) 13 1,180 (1.129) 785 (1,941) 4,613 2,796 3.078 (330) 2.459 (6,478) (14,N8) (9,022) 

8 INTEREST PROVlSlON THIS PERIOD 
(FROM CT-3, PAGE 3, LINE 10) 

9 TRUE-UP AND INTEREST PROVlSlON 
BEGINNING OF MONTH 

9A. DEFERRED TRUE-UP BEGINNING 
OF PERIOD 

10 PRIOR TRUE-UP COLLECTED 
(REFUNDED) 

11 TOTAL NET TRUE-UP 
(LINES 7+8+9+ SA+lO) 

101 97 91 e4 75 75 85 91 89 85 65 (1) 937 

22,189 20,454 19,882 16,995 16.015 12,300 15,?39 ‘16.171 17,49t 15,401 16,096 7,834 22.189 

(1,849) (1.849) (1,849) (1,849) _(lle49) (1,849) 11,849) (1,849) A 8 4 9 )  (1.849) (1,039) (1,fiW) (22.189) 

20,454 19,882 16,995 16015 12,300- -. 15,139 16,171 17,491 l z L - - , l G O C C  7 ~ 3 . 1  __.  p o m -  --(PORS~ 

EXHlRlT NO 

FLORIDA PUBLIC UTILITIES COMPANY 
DOCKET NO UIiXOZ-ECi 

(MAP-1) 
PAGE 6 OF 36 



COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA SCHEDULE CT-3 
PAGE 3 OF 3 

CALCULATION OF TRUE-UP AND INTEREST PROVISION 

FOR MONTHS January-00 THROUGH December40 

C. INTEREST PROVISION JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMEER TOTAL 

7.834 22.189 1 BEGINNING TRUE-UP (LINE 8-9) 22.189 20.4% 19,882 16,995 16,015 12,300 15.139 16,171 17,491 15,401 16,096 

2 ENDING TRUE-UP BEFORE INTEREST 
(LINES B7+B9+B9A+BlO) 

3 TOTAL BEG AND ENDING TRUE-UP 

4 AVERAGE TRUE-UP (LINE C-3 X 50%) 

tNTEREST RATE * FIRST DAY OF 5 
REPORTING BUSINESS MONTH 

6 INTEREST RATE - FIRST DAY OF 
SUBSEQUENT BUSINESS MONTH 

7 

8 

TOTAL (LINE C-5 + C-6) 

AVG INTEREST RATE ( C 7  X 50%) 

20,353 49,785 16,904 15,931 12,225 15.064 16,085 17,4M) 15,312 16,011 7,769 (El 034) (9.022) 

42,542 40,239 36.786 32,926 28,240 27,364 31.225 33,571 32,803 31,412 23,865 (250) 13,167 

(125) 6,584 21,271 20,120 18,393 16,463 14,120 13,682 15,613 16.786 16,402 15,706 11,933 

5 60% 580% 580% 607% 6.18% 657?/0 658% 650% 648% 650% 649% 665% 

5 80% 580% 607% 618% 657% 858% 650% 648% 650% 649% 6C55b C r j o 9 ~ - - -  -- 

11 40% 1160% 11.87% 1225% 1275% 1315% 1308% 1290% 12.98% f2Wo/6 1314% 1315Vo 

5 70% 580% 594% 613% 638% 658% 654% 649% 649% t ; f ~ O %  G57'X I, 'A?;h 

9 MONTHLY AVERAGE INTEREST RATE 0 475% 0483% 0495% 0510% 0531% 0548% 0545% 0541% 0541% 0541% 0548% 054U% 

10 INTEREST PROVlSlON 
(LINE C-4 X C-9) 

EXHIBIT NO 
DOCKET NO 010002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 

PAGE 7 OF 3G 
(MAP-1) 
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COMPANY: FLORIDA PUBLIC UTlLlTlES COMPANY - MARIANNA 

SCHEDULE OF CAPITAL fNVESTMENT,DEPRECIATlON & RETURN 

FOR MONTHS January40 THROUGH Otccmber-00 

SCHEDULE CT-4 
PAGE 1 OF 1 

PROGRAM NAME: 
BEGINNING 
OF PERIOD OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER TOTAL 

INVESTMENT 

DEPRECIATION BASE 

UEPRECIATION EXPENSE 

CUMUl A I I K  INELfMENT 

LESS ACCUMULATED DEPRECIATION 

NET INVESTMENT 

AVERAGE INVESTMENT 

RETURN ON AVERAGE INVESTMENT 

RETURN REQUIREMENTS 

TOTAL DEPRECIATION AND RETURN NONE - 

EXHINT NO 

FLORIDA PUBLIC U 1 ILITIES COMPANY 

PAGE 6 OF 36 

DOCKET NO OlODO2-EG 

(MAP-1) 



COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA SCHEDULE CT-5 
PAGE 1 OF 1 

RECONCILIATION AND EXPLANATION OF 
DIFFERENCES BETWEEN FILING AND PSC AUDlT 

FOR MONTHS January40 THROUGH December40 

AUDIT EXCEPTION. TO OUR KNOWLEDGE, NONE EXIST 

COMPANY RESPONSE- 

EXHIBIT NO. ' 

FLORIDA PUBLIC UTILITIES COMPANY 

PAGE 9 OF 36 

DOCKET NO. 010002-EG 

(MAP-1 ) 



FLORIDA PUBLIC UTILITIES COWANY 
MARIANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE 1 OF 9 

1. DUCT LEAKAGE REPAIR 

2. RESIDENTIAL GEOTHERMAL HEAT PUMP 

3. RESIDENTIAL, ENERGY AUDITS 

4. LOW INCOME CUSTOMER ENERGY AUDITS 

5. FPUC EXE'ESS LUAN 

6. ENHANCED GOOD CENTS HOME 

7. C O M M E R C h W l N D U S m  GOOD CENTS BUILDING 

8. COMMERCWINDUSTRIAL ENERGY AUDITS AND 

TECHNICAL ASSISTANCE 

E" NO. 
DOCKET NO. 01 OOZ-EG 
FLORIDA PUBLIC UTILITES CO. 

PAGE 10 OF 36 
( W - 2 )  



FLORIDA PUBLIC UTILITIES COMPANY 
MARlANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCI-IEDULE C T 4  
PAGE 2 0 F 9  

PRoGRAhr4 TITLE: Duct Leakage Repair 

PROGRAM DESCRIPTION: The objective of the Duct Leakage Repair Program is to provide FPUC’s residential 

customers a means to identi@ house air duct leakage and recommend repairs that can reduce customer energy usage and 
demand. 

* 

FPUC will identie program participants through the Residential Energy Audit Program as well as though promotional 

activities. Blower Door testing required to identi@ and quanti@ the duct leakage will be performed by a contractor. After 

identification of the leakage sites and quantities, the customer will be given a written summary of the test fmdhgs and the 

potential savings, along with a list of approved repair contractors. Testing will be done on new construction duct systems to 

ensure m a x i ”  efficiency and cornfort in these new homes also. This testing will be available to the Builder, W A C  

contractor, or homeowner. FPUC will utilize duct testing and expertise for the purpose of educating Builders and HVAC 

contractors by identifying problem areas and improvement methodologies or techniques. 

PROGRAM ACCOMPLISHMENTS: The program goal for the reporting period is I7 participants. As of the end of this 
reporting period we have had a total of 18 participants in the Marianna service territory. 

PROGRAM FISCAL EXPENDmRES: The exjmditures January 1,2000 through December 3 1 , 2000 were $2,927. 

PROGRAM PROGRESS SUMMARY: We have been working with contractors and HVAC dealers on providing the 

necessary tools, equipment and knowledge in identifying duct leakage. The expertise we have exhibited to our contractors 

has built a mddence level that has made this program a success. 

EXHIBIT NO. 

FLORIDA PUBLIC UTILITIES CO. 
( W - 2 )  
PAGE 11 OF 36 

DOCKET NO. 01 OOO2-EG 



FLORIDA PUBLIC UTILITIES COMPANY 
MARIANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE 3OF9 

PROGRAM TITLE: Residential Geothermal Heat Pump 

PROGRAM DESCRIPTION: The objective of the Residential Geothermal Heat Pump bogram is to reduce the demand and 
energy requirements of new and existing residential customers through the promotion and installation of advanced and 
emerging geothermal systems. Geothermal heat pumps also provide significant benefits to participating customers in the 

form of reduced operating costs and increased comfort levels, and are superior to other available heating and cooling 

technotogies with respect to source efficiency and environmental impacts. FPUCs proposed Geothermal Heat Pump 
program is designed to overcome existing mark& barriers, specifically, Iack of consumer awareness, knowledge, and 

acceptance of this technology. 

* 

This program will promote eBciency levels well above current market conditions, specifically those units with an Energy 

Efficiency Ratio (EER) of 13.0 or higher. The Department of Energy (DOE) is touting geothermal technology as the most 

energy-efficient and environmentally clean spacesonditioning system available today. Additionally, a recent DOE study 

indicates that geothermal systems have the lowest life-cycle a t  of any HVAC system today. 

PROGRAM ACCOMPLISHMENTS: Even though there are no goals set for this program we continue to promote this 

technology to our customers and HVAC contractors. We continue to see an increase in interest as our customers learn more 

about this technology. 

PROGRAM FECAL EXPENDITUES: The expendihms for the reporting period ofJanuary 1,2000 through December 31, 

2000 were $707. 

PROGRAM PROGRESS SUMMARY: Even though there is no particular goal for this program we feel confident that by 
our efforts to promote this technology we will see a number of geothemal installations in our service arm We will continue 
to develop a cuddent working relationship with contractors by offering training and educational seminars in the m e .  We 

are working to certify looal W A C  dealers in the geothermal installation procedure to aide in promoting this highly energy 

efficient heating and cooling source. 

EXHIBlT NO. 

FLORIDA PUBLIC UTILITIES CO. 

PAGE 12 OF 36 

DOCKET NO. 0 10002-EG 

CMAP-2) 



FLORIDA PUBLIC UTILITIES COMPANY 
M " N A  DIVISION 
PROGRAM DESCRPTION AM) PROGRESS 

SCHEDULE CT-6 
PAGE 4 O F 9  

PROGRAM TITLE: Residential Energy Audits 

PROGRAM DESCRIPTION: The objective ofthe Residential Energy Audit Program is to provide FPUC's residential 

customers with energy conservation advice that will encourage the implementation of efficiency measures resulting in 

energy saving for the customer. FPUC views this program as a vehicle to promote the installation of cost-effective 

conservation features. During the audit process, the customer is provided with specific whole-house recommendations. 

Through follow-up audit work, FPUC monitors and tracks the implementation of the measures. 

I 

The "Appliance Efficiency Education" DSM program fiom EA'S DSM Plan will be incorporated into these residential 

energy audits. The customer will be educated on the expense of operating a second refigerator or freezer and on the value 

of a high efficiency pool pump. 'Ihe resulting increase in operating efficiencies wit1 provide for a duction in weather- 

sensitive peak demand, as well as a reduction in energy consumption. 

PROGRAM ACCOMPLISHMENTS: The goal for this program is 150 participants. This has been a very successfi~l 

program to date. Audits have been conducted for 165 customers at the end of this reporting period. 

PROGRAM FISCAL EXPENDITURES: Expenditures beginning January 1, 2000 through December 31, 2000 were 

$32,709. 

PROGRAh4 PROGRESS SUMMARY: We f e l  confident that by our efforts to promote this program through newspaper, 

radio and cable TV that we will amtinue to exceed our participant gods in this program in the future. 
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FLORIDA PUBLIC UTILITES COMPANY 
MARlANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE 50F9 

PROGRAM TITLE: Low h m e  Customer Energy Audits 

P R O G W  DESCRIPTION: FPUC has provided low mmme customers benefits through its energy "ervation 

programs for many years. Although programs are offered to customers without discrimination, the company recognizes that 

a customer may be less iikely to participate in a particular program due to various circumstances, including lack of 

disposable income: FPUC does not directly identify low income participants, but base on experience and observations, it is 

apparent that low income customers are participating at Ievels similar to the overall residential population. 

c 

Every FPUC customer is eligibIe for an FPUC residential energy audit, but the audii recommendations usually require the 

customer to spend money replacing or adding energy conservation measures. Low income persons may not have the 

discretionary income to make these changes. In an e f f i  to M e r  assist FPUC's low income customers, FPUC will work 

with a local weatherization agency to provide weatherization energy audits for low income customers. FPUC wiII  pay for 

these weatherization energy audits for any JTUC customer through the state weatherization program. The estimated cost 

per audit is $50. 

PROGRAM ACCX"L1SHMENTS: Program to date we have succeeded our goal even though we had no low-income 

customer audits during this reporting period. 

PROGRAM FISCAL EXPENDITURES: Expenditures beginning January I ,  2000 through December 3 1,2000 were $955. 

PROGRAM PROGRESS SUMMARY: The Marianna Division is currently working with low-income agencies to assist 

them with energy audits for their home owners. 
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FLORIDA PUBLIC UTILITIES COMPANY 
MAIUANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE 6 0 F 9  

PROGRAM TITLE: FPUC Express Loan Program 

PROGRAM DESCRIPTION: The objective of the FPUC Express b a n  Program is to provide FPUC's residential 

customers a vehicle to encourage instaIIation of energy conservation features in their homes. This below-market interest 

rate loan program provides financing to customers that choose to install energy conservation features in their existing 

homes. 

* 

The program is designed to work in conjunction with FPUC's approved Residential Energy Audit Program. During the 

audit process, the customer is provided with specific whole-house recommendations. An FPUC representative wiIl submit 

a completed loan application once the customer decides to install t h ~  conservation features. After the application has been 

approved, the customer wilt contact a licensed contractor to install the recommended conservation features. After the work 

is completed, an inspection is performed by FPUC to ensure all energy conservation features covered by the loan are 

installed Confirmation of the installed features is provided to the participating bank. The increased operating efficiencies 

of the installed features provide a reduction in weather sensitive peak demand as well as a reduction in overall energy 

consumption. 

PROGRAM ACCOMF'LISHMENTS: This year's goal is 12 program participants. During this reporting period we have 

completed 4 loans. Program participation is expected to increase as contractors, realtors and customers become more 

aware of the availability of the program. 

PROGRAM FISCAL, EXPENDITURES: Expenditures for the reporting period January 1, 2000 through December 31, 

2000 were $12,927. 

PROGRAM PROGRESS SUMMARY: To insure the success of this program we are pursuing other financial institutions 

so as to make it mote convenient and appealing to our customers. We will continue to advertise this program on cable TV, 
radio and newspaper. During Residential Audits we wiII also idom residents of the advantages of this program. We 

continue to work with area realtors and mntractors by providing them with program materials that will enhance their efforts 

to inform customers of this program. 
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FLORIDA PUBLIC UTILITIES COMPANY 
MAEUANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCI-EDULE CT-6 
PAGE 70F9 

PROGRAM TITLE: Enhanced Good Cents Home Program 

PROGRAM DESCRIPTION: The objective of the Enhanced Good Cents Home Program is to provide Florida Public 

Utilities Company’s residential customers guidance concerning energy efficiency in new construction. The program 

promotes energy efficient home construction techniques by evaluating components in the categories of design and 

construction practices. These categories include: wall insulation, doors, windows, perimeterfflaor insulation, moisture/ 

infiltration barrier, attidceiling insulation, attic ventilation system, centsable duct system, centsable water heating system, 

and W A C  system. 

.c 

The program will result in reductions in energy usage and peak demand. FPUC will identify potential program participants 

through builder/developer relationships as well as through promotional activities. Additionally, FPUC will provide 

education and training to building contractors to enmurage energy conservation. 

PROGRAM ACCOMPLISHMENTS: The year’s goal is 52. A total of 58 Enhanced Good Cents Homes have been built 

during this reporting period 

PROGRAM FECAL EXPENDITURES: Expenditures beginning January 1, 2000 through December 31, 2000 were 

$32,851. 

PROGRAM PROGRESS SUMMARY: We’ve enhanced our effor&s in promoting contractor participation and customer 
benefits. We have conducted open house days to provide information to prospective home builders and idormation presen- 

tations have been made to educate area builders, realtors and suppliers. Through our increased efforts we have seen our 
participation numbers rise over the past year and we will continue to build on our success with even greater creative 

marketing efforts in order to reach our goal. 
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FLORIDA PuBLrc tnxrms COMPANY 
MARLANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

PROGRAM TITLE: ConunerciaYJndustrial Good Cents Buildings 

SCHEDULE CT-6 
PAGE 8OFY 

PROGRAM DESCRIPTION: The commerciaVindustriaI market is comprised of a wide range of diverse businesses with 

variable size and operational characteristics. The success of the CommerciaVIndustn'al Good Cents Building program lies 

in its ability to address this diversity by focusing on the mutual characteristics of commercial buildings. The most common 

critical areas in commercial buildings that afkct summer peak demand are the thermal efficiency of the building and W A C  

equipment efficiency. The CornmerciavIndustrial Good Cents Building program provides requirements for these area that, 

if adhered to, will help reduce peak demand and energy consumption. Promotion of the ComercialhdustriaI Good Cents 
Building program will feature a positive relalionship with trade allies, the public, and local commerciaYindustria1 

customers. The program's design is sufficiently flexible to allow an architect or designer to use initiative and ingenuity to 

achieve results that are important to both the customer and FPUC. 

To provide an accurate quantMve analysis of the demand and energy savings due to the Comercidhdustrial Good 

Cents Building program, the Good Cents standards for our average Commercial building are compared to the Florida Model 

Energy Code. The f m e s  used to prepare the customer's analysis include: wall and ceiling R-values; glass area; 

description of glass; and equipment used in determining the demand and energy differences for the two types of structures. 

The AXCESS - Enernv Analysis COmDuter Roeram (AXCESS) is used in calculating these demand and energy 

differences. 

PROGRAM ACCOMPLISHMENTS: "his year's goal is 3 and fix this reporting period we have had four Good Cents 

Building qualifications in the Marianna service territory. 

PROGRAM FlSCAL EXPENDITURES: Expenditures beginning January 1, 2000 through December 3 1, 2000 were 

$7,308. 

PROGRAM PROGRESS SUMMARY: We fee1 that we will continue our success with this program as we fiuther develop 

reIations with architects and contractors to gain knowledge of possible projects. We have laid the foundation of customer 

tmst in this area through OUT CommerciaVIndustriaI Audit and Technical Assistance Program and with this relationship we 

feel we will continue to exceed our program goal. 
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FLORIDA PUBLIC UTILITIES COMPANY 
MARZANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE C T 4  
PAGE 9 0 F 9  

PROGRAM TITLE: Ckm"mrcial/hdustrid Energy Audits and Technical Assistance 

PROGRAM DESCRIPTION: FPUC provides auditing services to the commercial and industrial classes to assist in the 

evaluation of specific enera requirements of a given structure. 
* 

FPUC's representative will be provided a prospective customer for an audit through a phone call, advertising, a compIaint, 

or referral. in this initial contact the representative determines needs, sets an appointment, and begins to gather some basic 

data such as the address, acrxlunt number, business type, and past energy records. At the time of the audit, the 

representative discusses the audit and submits an outline of the procedure to the customer. During the discussion, the 

representative also acquires some customer data as it relates to the characteristics of the operation, time of operation, 

occupancy, and duration of the occupancy. In the audit's visual inspections, the representative observes overall layout, 

gathers equipment datq Statistics, observes housekeeping and maintenance, checks various enera  somces, and checks 

waste heat sources. The representative also makes appropriate measurements of lighting, ambient air temperatures, water 

temperatures, and air qyantities. 

Mer the Visual inspection, the representative will return to the customer to review the total energy consumption and billing 

of the structure, and make general suggestions for improved efficiency that will have little or no cost associated with them. 

The representative will also ideritifjl major items for W h e r  study in which the customer will have the option of making 

capital expnditures. 

PROGRAM PROJECTION: This year's g d  is 15. A total of 23 CommerciavIndustrid Audits have been completed to 

date. 

PROGRAM FISCAL EXPENDITUFES: Expenditures h g i ~ i n g  January 1, 2000 through December 31, 2000 were 

$5,707. 

PROGRAM PROGRESS SUMMARY: This program has been very successfbl and we are optimistic that our commerciaI1 
Industrial customers will involve us to a greater extent in future projects based upon the relationship of trust and knowl- 

edge. 
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA SCHEDULE CT-1 
PAGE 2 OF I 

CONSERVATION ADJUSTMENT TRUE-UP 

FOR MONTHS January40 THROUGH December-00 

1. ADJUSTED END OF PERIOD TOTAL NET TRUE-UP 

2. FOR MONTHS January-00 THROUGH Decsmber-00 

3. END OF PERIOD NET TRUE-UP 

4. PRINCIPAL 

5. INTEREST 

6.  LESS PROJECTEO TRUE-UP 

7. November-00 (DATE) HEARINGS 

8. PRINCIPAL 

9. INTEREST 

10. ADJUSTED END OF PERIOD TOTAL TRUE-UP 

2,329 

(2,063) 

(1 9,817) 

(2,101) 

266 

(21,918) 

22,184 
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA 

ANALYSIS OF ENERGY CONSERVATION PROGRAM COSTS 
ACTUAL VS PROJECTED 

SCHEDULE CT-2 
PAGE 1 OF 3 

FOR MONTHS January40 THROUGH December40 

ACTUAL PROJECTED' DIFFERENCE 

I. LABOWPAYROLL 65,240 66,799 (1,559) 

2. AGVERTISING 26.144 25,506 638 

3. LEGAL 5,825 

4. OUTSIDE SERVICES/CONTRACT 20,822 

5,918 

7,301 

(93) 

13,521 

5. VEHICLE COST 9,646 10,172 (526) 

6. MATERIAL 8 SUPPLIES 12,654 1,982 10,672 

7. TRAVEL 8,581 6,403 2,178 

8. GENERAL & ADMIN 16,989 13.060 3.929 

9. INCENTIVES 0 433 (433) 

10. OTHER 751 1,087 (336) 

11. SUBTOTAL 166,652 138,661 27,991 

12. PROGRAM REVENUES 

13. TOTAL PROGRAM COSTS 166.652 138,661 27,991 

14. LESS: PRIOR PERIOD TRUE-UP 43.337 43.337 0 

15. AMOUNTS INCLUDED IN 
RATE BASE 

16. CONSERVATION ADJ REVENUE 120,986 115,141 5,845 

17. ROUNDING ADJUSTMENT 

18. TRUE-UP BEFORE INTEREST 2,329 (1 9,817) 22,146 

19. ADD INTEREST PROVISION (2,063) (2,101) 38 

20. END OF PERIOD TRUE-UP 266 (21,918) 22,184 

() REFLECTS OVERRECOVERY 
* 8 MONTHS ACTUAL AND 4 MONTHS PROJECTED 

EXHIBIT NO. 
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA SCHEDULE CT-2 
PAGE 2 OF 3 

PROGRAMNAME 

ACTUAL CONSERVATION PROGRAM COSTS PER PROGRAM 

FOR MONTHS January44 THROUGH December40 

1 
2 Direct Leakage Repair 
3. Residential Geothermal Heat Pump 
4. Residential Energy Audits 
5 Low l n m e  Customer Energy Audds 
G FPUExpress 
7 Enhanced Good Cents Home 
8 CommercraVlndustrial G d  Cents Building 
9 
10 Common 
11 
12. 
13. 
14 
15. 
16 
17 
18 
19 
20 

In Concert with the Environment (program eliminated) 

CommemaVlndustnal Energy Audits 8 Tech. Asslt. 

TOTAL ALL PROGRAMS 

LABOR MATERIALS GENERAL 
& OUTSIDE VEHICLE 8 & SUB PROGRAM 

PAYROLL ADVERTISING LEGAL SERVICES COST SUPPLIES TRAVEL ADHIN. INCENTIVES OTHER TOTAL REVENUES TOTAL 

181 
3,639 
2,400 
9,034 

612 
2,110 

11,440 
4,964 
5,779 
25,073 

0 
412 
350 

11,970 
1,462 
3,283 
7,668 
350 
350 
300 

0 
0 
0 
0 
0 
0 
0 
0 
0 

5,825 

0 
900 
2oe 
0 
0 

12,709 
1,630 

420 
4,127 

828 

0 
0 
0 
0 
0 
0 
0 
23 
22 

0,601 

0 
0 

24 
2,933 

0 
176 

2,933 
3,640 
1,764 
1,184 

0 
0 
0 

480 
0 
0 

2,142 
1,248 

334 
4,377 

0 
0 
0 

322 
0 

2.m 
2,587 
?W 

2,327 
8.989 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

45 
60 
45 
0 

601 

181 
4,951 
2,982 

24,739 
2,073 

20,327 
28,468 
1 1,450 
1 4,703 
56.778 

181 
4,951 
2,982 

24,739 
2,073 

20,327 
28,468 
11,450 
14,703 
56.778 

0 1 6 6 a  a m  16989 751 166,652 5,82520,822,, 65 240 26 144 9.646 12654 0 
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1 
2 
3 
4. 
5 
6 
7 

9 
10 
11. 
12. 
13. 
14 
15 
18 
?7 
18 
19 
20 

a 

PROGRAM NAME 

COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA 

CONSERVATtON COSTS PER PROGRAM-VARIANCE ACTUAL VS PROJECTED 
VARIANCE ACTUAL VS PROJECTED 

FOR MONTHS January-00 THROUGH Oecember-00 

In Concert with the Environment (program eliminated) 
Direct Leakage Repair 
Residential Geothermal Heat Pump 
Residenbal Energy Audits 
Low Income Customer Energy Audits 
FPU Express 
Ennanced Good Cents Home 
CommereiaVlnduslnal Good Cents Building 
Commercialllndustnal Energy Audits & Tech Assrt 
Common 

TOTAL ALL PROGRAMS 

LEGAL 

0 
0 
0 
0 
0 
0 
0 
0 
0 

(93) 

OUTSIDE 
SERVICES 

0 
900 

0 
(500) 

0 
12,709 
1.507 

(1,687) 
572 

0 

MATERIALS 
VEHICLE 8 

COST SUPPLIES 

0 0 
(367) i1331 
(400) 24 
(400) 2,614 
(400) (733) 
(400) (110) 

(388) 3,354 

2,574 778 

(400) 2,647 

(367) 1,631 

TRAVEL 

GENERAL 
& 

ADMIN. INCENTIVES 

0 0 
33 0 

(101) (433) 
(184) 0 
(301) 0 
(101) 0 
311 0 
70 0 

1,951 0 
2.243 0 

OTHER 

0 
0 
0 
0 
0 

45 
0 

45 
0 

(426) 

SCHEDULE CT-2 
PAGE 3 OF 3 

SUB PROGUAM 
TOTAL REVENUES 

0 0 
(1 ") 0 
(1.323) 0 
4,665 0 
(488) 0 

10,833 0 
6,769 0 
(443) 0 

2,306 0 
6,647 0 

TOTAL 

0 
(1.065) 
(1,313) 
4,665 
(430) 

0,789 
(443) 

2.386 
6,647 

10,833 

(1,559) 638 (93) 13,521 (526) 10,872 2,170 3,929 (433) (336) 27,991 0 27,991 
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA 

ENERGY CONSERVATION ADJUSTMENT CALCUIATtON OF TRUE-UP AND INTEREST PROVISION 
SUMMARY OF EXPENSES BY PROGRAM BY MONTH 

FOR MONTHS January-00 THROUGH December40 

A CONSERVATION EXPENSE 
BY PROGRAM 

1 
2 Direct Leakage Repair 
3 Residential Geothermal Heal Pump 
4 Residential Energy Audits 
5 Low Income Customer Energy Audits 
6 FPUExpt%SS 
7 Enhanced Good Cents Home 
8 Commercialflndustrial Good Cents Builcl~ng 
9 
10 Common 
11. 
12 
13 
14. 
15 
16. 
17 

?Q 
20, 

In Concert wlth the Environment (program elimnated) 

Commmal/lndustrlal Energy Audits 8. Tech Assit 

18, 

21 TOTAL ALL PROGRAMS 

22 LESS AMOUNT INCLUDED 
IN RATE BASE 

23 RECOVERABLE 
CONSERVATION EXPENSES 

JANUARY FEBRUARY 

167 14 
464 93 
403 376 

1.275 1,612 
480 63 
613 (76) 
962 t ,802 
629 889 
637 2.353 

6,277 6,053 

MARCH 

0 
1 02 
146 

2,760 
0 

692 
4,508 

804 
1,071 
6,121 

APRIL MAY 

0 0 
246 280 
181 259 
809 1,999 
0 0 

101 137 
869 1,808 
372 428 
485 51 9 

3,847 5,538 

JUNE 

0 

124 
1,933 

18 
3,757 
3,231 

548 
514 

3.096 

289 

SCHEDULE CT-3 
PAGE 1 OF 3 

JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER 

0 
442 
304 
Mo 
0 

656 
2,208 
354 
343 

4.229 

0 0 
600 1 b o 0 0  
322 104 

2,026 914 
0 1,062 

(566) 1,241 
2,211 3,857 
659 1,556 
495 1.844 

4,070 3,947 

0 
43 
132 

2,099 
450 
347 
643 
434 
484 

4,543 

0 0 
651 74 1 
504 47 

4,039 4,313 
0 0 

564 w a i  
4,478 4.891 
792 3,675 
836 5,322 

4,078 4.179 

TOTAL 

l e i  
4.951 
2.982 
24,739 
2,073 
20,327 
28.468 
11,450 
14,703 
56.778 

11,987 13.289 13,204 6,980 10,968 13,510 9,496 10.617 15,325 9,175 15.942 36,149 ltG.652 

11987 , 13289 , 13 , 204 6,990 10,968 13,510 9496 , 10617 , 15325 , 9175 , 15942 , 36.149 166,552 
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COMPANY: FLORlDA PUBLIC UTILITIES COMPANY - FERNANOIW 

CALCULATION OF TRUE-UP AND INTEREST PROVISION 

FOR MONTHS January-00 THROUGH December-00 

SCHEDULE CT-3 
PAGE 2 OF 3 

8. CONSERVATION REVENUES 

1 RESIDENTIAL CONSERVATION 

2 CONSERVATION AOJ REVENUES 

3 TOTAL REVENUES 

4 PRIOR PERIOD TRUE-UP ADJ NOT 
APPLICABLE TO THIS PERIOD 

5 CONSERVATION REVENUE APPLICABLE 

6 CONSERVATION EXPENSES (FROM CT-3, 
PAGE 1, LINE 23) 

7. TRUE-UP THIS PERIOD (LINE 5 - 6) 

8. INTEREST PROVISION THIS PERIOD 
(FROM (3-3, PAGE 3, LINE 10) 

9. TRUE-UP AND INTEREST PROVISION 
BEGINNING OF MONTH 

QA DEFERRED TRUE-UP BEGINNING 
OF PERIOD 

10 PRtOR TRUE-UP COLLECTED 
(REFUNDED) 

11 TOTAL NET TRUE-UP 
(LINES 7+8+4CQA*lO) 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER TOTAL 

0 

9,033 9,928 9,253 8.268 10,566 10,780 11,573 11,386 10,470 ?qP3.C6 8,826 9,517 i 2 0 , ~ e ~  

9,033 9,928 9,253 8,268 10,556 10.700 11.573 11,386 30,470 11,386 0,826 9,517 120,986 

3.61 1 3,611 3,611 3,611 3.61 1 3,611 3,611 3,611 3.G11 3,611 3,611 3,616 43.347 

12,644 13,539 12.869 11,879 14,177 14,391 15,184 14,997 14,081 14,997 12,437 13,133 164,323 

6,990 10,%8 73,510 9,496 10.617 15,375 9,175- 15,942 36.149 1 6 6 , c c  11,987 13,289 13,204 

657 250 (340) 4,889 3,209 881 5,688 4.380 (1,244) 5,822 (3,505) (z3,oiq (2,329) 

199 188 175 175 105 184 1 82 189 179 173 163 71 2.063 

43,337 40.582 37,409 33,633 35,086 34,869 32,323 34.582 35,540 30.864 33.248 26,295 43,337 

(3.61 1) (3.61 1) (3,611) (3,611) (3.61 1) (3,67 1 ) (3,611) (3,611) (3,611) (3,611) (3,611) (3.6161 (43,337) 

e 4Q 582 2e6 256 
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C. INTEREST PROVISION 

COMPANY: FLORIDA PUBLIC UTlUTlES COMPANY - FERNANDINA 

CALCULATION OF TRUE-UP AND INTEREST PROVISON 

FOR MONTHS January-00 THROUGH December40 

SCHEDULE CT-3 
PAGE 3 OF 3 

1 BEGlNNlNG TRUE-UP (LINE B-Q) 

2 ENDING TRUE-UP BEFORE INTEREST 
(LINES 67+B9+89A+BlO) 

3 TOTAL BEG. AND ENDING TRUE-UP 

4 AVERAGE TRUE-UP (LINE C-3 X 50%) 

5 INTEREST RATE - FIRST DAY OF 
REPORTING BUSINESS MONTH 

6 INTEREST RATE - FIRST DAY OF 
SUBSEQUENT BUSlNESS MONTH 

7. 

8 

TOTAL (LINE C-5 + C4)  

AVG INTEREST RATE (C-7 X 50%) 

9 MONTHLY AVERAGE INTEREST RATE 

10 INTEREST PHOWSION 
(LINE C-4 X C-9) 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER TOTAL 

43,337 40.582 37,409 33,633 35,086 33,869 32.323 34,502 35,540 30.864 33,248 26.295 43.337 

40,383 37,221 33,458 34,911 34,6a4 32.139 34,400 35,351 30,685 33.075 26.132 (337) (2,329)- 

83.720 77.803 70,867 68,544 69,770 67.008 66,723 69,933 66,225 63,939 59,380 25,958 41.009 

41,860 38,902 35,434 34,272 34.085 33,504 33,362 34.967 33,113 31,970 29,690 12,979 20,504 

5 60% 580% 580% 607% 6 18% 657% 6.58% 6 50% 648% 650% 649% 665% 

5.80% 5.80% 607% 6 18% 657% 658% 650% 6.48% 650% 649% 665Yo 650% 

11 40% 11.60% 11.87% 1225% 1275% 1315% 13.08% 1298% 1298% 1299% 13.14% 1315% 

5.70% 5.80% 5.94% 6 13% 638% 6.58% 654% 6.49% 649% 6.50% 657% 658% 

0.475% 0.483% 0.495% 0.510% 0531% 0.548% 0545% 0541% 0541% 0541% 0.548% 0548% 

199 188 t 75 175 185 184 102 1-39 179 173 163 7’1 2.063 
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COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - FERNANDM 

SCHEDULE OF CAPITAL IMIE~TMENT,DEPRECIAT10N & RETURN 

FOR MONTHS January40 THROUGH Dscember-00 

SCHEDULE CT-4 
PAGE 'I OF I 

PROGRAM NAME: 
BEGINNING 
OF PERIOO OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL JULY AUGUST SEPTEUBER TOTAL MAY JUNE 

INVESTMENT 

DEPRECIATION BASE 

DEPRECIATION EXPENSE 

CUMUUITIM INMSTMEM 

LESS:ACCUMUIATED DEPRECIATION 

NET INVESTMENT 

AVERAGE INVESTMENT 

RETURN ON AVERAGE INVESTMENT 

RETURN REQUIREMENTS 

TOTAL DEPRECIATION AND RETURN NONE 

EXHIBIT 1.10 
DOCKET NO. 01MX32-EG 
FLORIDA PueLic UTILITIES COMPANY 
(MAP-1) 
PAGE 26 OF 36 
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AUDIT EXCEPTION: 

COMPANY: FLORIDA PUBUC UTILITIES COMPANY - FERNANDINA 

RECONCILIATION AND EXPLANATION OF 
DIFFERENCES BEWEEN FILING AND PSC AUDIT 

FOR MONTHS January40 THROUGH December40 

TO OUR KNOWLEDGE, NONE EXIST 

SCHEDULE CT-5 
PAGE 1 OF 1 

COMPANY RESPONSE. 

EXHIBIT NO. 

FLORIDA PUBLIC UTILITIES COMPANY 
(MAP-I) 
PAGE 27 OF 36 

DOCKET NO. 010002-EG 



FLORIDA rmBLIC IJTUTIES COMPANY 
FEFUWNDXNA BEACH DIVISION PAGE IOF 10 
P R ~ R A , M D ~ c m o N A N D P R ~ ~ s s  

SCHEDULE CT-6 

1. DUCTLEAKAGEREPAIR 

2. RES” GEOTHERMAL HEAT PUMP 

3. GOODCENTSENERGY SURVEY 

4. LOW INCOME CUSTOMER ENERGY AUDITS 

5. CiooDCENTSLOANFROGRAM 

6. GOOD C m  HOWENERGY STAR 

7. O D  CENTS COMMERCIAL BUILDING 

8. GOODCENTS COMMERCIAL TECHNICAL ASSISTANCE 

€iXHBIT NO. 

FLORIDA ]PUBLIC UTILm$ CO. 
(MAP-2) 
PAGE 2% OF 36 

DOCKET NO. 0 1 ooO2-EG 



SCHEDULE CT-6 
PAGE 3OF10 

PROGRAM DESCRIPTION: The objective of the Duct Leakage Repair progfam is to provide FPUC's residential 

* customefs a means to ideat@ house air duct leakage and recammend repairsthat can reduce CuStoMer eaxrgy usage and 

demand 

PROGRAM FISCAL EXPENDlTUEZES: TIE expet&"  January 1,2000 through Ikcemlxr 31,2000 were $4,951. 

EXHlBlT NO. 

FLORIDA PUBLIC IJ'TLmS CO. 

PAGE 290F 36 

DOCKET NO. 010o02-EG 

(MAP-2) 



FLORIDA PUBLIC U T l L E S  COMPANY 
FERNANDINA BEACH DMSION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDW CT-6 
PAGE 4 0 F  10 

PROGRAM D E S C m O N :  The objective of the Residential Geothermal Heat Pump Rag" is to reduce the demand and 
energy requkments of new and existing resideahial customers h u g h  the promotion and instdation of advanced and 
emaging geothermal systems. G e o M  heat pumps atso provide sigmficxmt benefits to part~cipating customers in the 

form of reduced Operating cosfs and i n c r e a s e d  Comfozt levels, and ate Superior to other available heating and coolmg 
technologies with respect to soufce efficiency and enviroomental impacts. FPUC’s pmposed G e o & d  Heat Pump 
p r o g r r r m  is deigned to overcome existkg &et banias, specifically, lack of c”na a-, knowledge, and 

* 

aGceptance of this tedukolqy. 

Tbis pg” wilI promote eiiiciency levels well above amat market coz~ditiuns, specifically those units with an Energy 

Efficiency Ratio (EER) of 13.0 or bigher. The lkptmmt of Energy (DOE) is touting geotbennal technology as the most 

energy4Kcient and “entally clean spaceadtiming system available today. Additionally, a recent DOE study 

mdicates that g e o t h d  systems have the lowestlife-cycle cost of any W A C  system today. 

PROGRAM ACCOMPLISHMENTS: At this time we have had me geathermal installation completed in our service area 
within the reporting paid Many customers are begmning to leam mure about this technology, therefore, we are coafident 
that we will see a greaternmk of geothermal imtahtim in the fimae. 

PROGRAM FISCAL EXPEND-: The expenditures January 1,2000 through December 31,2000 were $2982. 

PROGRAM PROGRESS SUMMARY: Even though thae is no particdm gaal for this program WE feel confident thst by 
our efforts to prmote this t e c h n o l ~  we will see 8 number geothumal iastazlatinns in OUT serpice areas during the current 

year. We mil l  umbue to educate customffs and stIive to develop a nehvork of instaks in order to better pmote this highly 
energy efficient heating and coolmg source. 

EXHBlT NO. 
DOCKETNO. OloOo2-EG 
FLORIDA PUBLIC WTILlTIES CO. 

PAGE 30 OF 36 
w - 2 )  



FLORIDA PUBLIC UTIU'TES COMPANY 
FERNANDINA BEACH DMSION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE 50F 10 

PROGRAM TITLE: Goodcents b e r g  Survey Program 

PROGRAM DESCRIPTION: The objective of the Goodcents Energy Survey Program is to provide FPUC's residential 
customers with energy conservation advice that will encourage the impiemeatatim of efficiency measures resulting in 
energy savings for the customer. FPUC views this pg" as 3 vehicle to promote the installation of cost-efktive 

c4"at iun featutes. Durrng the audit process, the customer i s  pvided with specihc wholehouse recammendations. 
Through follow-up audit work, FPUC monitors and tracks the implemmtation of the measures. 

The "Appliance Effickncy Education" DSM p" from JEA's DSM Plan will be mtmpomted mto these residential 
energy audits. The c m m  will be educated on the expense of Operating a second xefiigmtor or freezer and on the value 
of a high e&iency pool pump. The resulting incTease in opemhg effieiencks will provide for a reduction in weather- 

sensitive peak demand, as well as a reduction in energy consumption. 

PROGRAM ACCOMPLEHMENTS: The goal for this p r o g r a m  is 150pdcipnts. This has been a very successful 

program to date. Audits have been conducted for 220 customers at the end of this r m  period. 

PROGRAM FISCAL EXPENDKURES: IZxpenditum begummg Janusl~y 1,2000 through December 31,2000 were 
$24,739. 

PROGRAM PROGRESS SUMMARY: We feel d d e n t  that by our efforts to promote this program hugh aewspaper 
and cable TV that we will see increased participation m this program in the future. 

EXHIBIT NO. 
DWKET NO. OloOo2-EG 
FLORIDA PUBLIC U'T3Lm CO. 
( M - 2 )  
PAGE 31 OF 36 



FLORIDA PUBLIC T J T I L m S  COMPANY 
FERNANDINA BEACH DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE C T 4  
PAGE 6 0 F  10 

PROGRAM TTfLE : Low Income CustDmer Energy Audits 

FROGRAM DESCRIPTION: FPUC bas provided low income customem benefits through its mergy conmation 
programs for many years. Alt4ough programs are offered to custamers without dimimimtion, the company recognizes that 
a customer may be less likely to Participate in a part~culsr program due to various circumstances, including lack of 
disposable " n e .  FPUC does not d k d y  iden* low income part~cipmts, but bplse 011 expexience and observations, it is 
appareat that low inme customers are pt~cipating at levels similar to the overall residential population. 

Every FPUC customex is eligible far an FPUC midmtial energy au& but the audit recommendations usually require the 

customer to spend money replacing or adding energy u"ation measures. Low income persons may not have the 

discretionary income to make these changes. In an effart to fiuther assisf FPUC's low mcome "em, FPUC will work 
with a local weatherization agency to provide weatherization energy audits for low incame customers. FrmC will pay for 

thee weathaizatim energy audits for any FPUC customer through the state weadbenza . tim-. Theestimatedcost 
per audit is $50. 

PROGRAM ACCOMPLISHMENTS: 0 low4"e cusfomef audits have hen completed to date. 

PROGRAM FISCAL, EXPENDlTURJ33: Expenditures begmnrng Jaauary 1,2000 through December 31,2000 were 
$2,073. 

PROGRAM PROGRESS SUMMARY: The program goal is twenty-two (22) participants per year. At this tkne the 

agencies that we deal with to pvide these Services are currently at a standstill. Whether this is due to a lack of h d h g  or 
aggressiveness m their part we cannot determine. We have made the umtacts we need to make and will keep in touch with 

thesecnpbtions harder to stay up to date on theirprogressandneeds. 

EXHlBlT NO. 
DOCKET NO. 0 10002-EG 
FLORIDA PUBLIC U T l L m S  CO. 

PAGE 320F 36 
(MAP-2) 



FLORIDA PUBLIC UTlLlTlES COMPANY 
FERNANDINA BEACH DIVISION 
PROGRAM DESCRETXON AND PROGRESS 

SCHEDULE CT-6 
PAGE 7 0 F  10 

PROGRAM DESCRIPTION: The objective of the GoodCents Loan Program is to provide FPUC’s residential custamers a 

vehiole to mwurage installation of energy comervation fatures in their homes. This below-market interest rate lm 

program provides financing to c u b “  that choose to install energy conservation features in their existing homes. 

.a 

The program is designed to work in cmjuncticm With FPUC’s approved Residential Fkrgy Audit Program. During the 

audit process, the customer is provided with specific wholehouse recommendations. An FptTC representative will submit 
a completed loan application to the p a r t i e  tank once the customer decides to install the conservation features. After 
the application has been a p v e d ,  the customer will contact a licensed contractor to install the r e c “ n d e d  umsefvatim 

fmturtx After the work is compkted, an mpe&on is performed by FPUC to ensure aU energy conservation features 
covered by the loan are installed Confirmatian of the installed features is provided to the participating bank. The i n c r d  
opxathg efficiencies of the installed features provide a reduction in weafhef sensitive peak demand as well as a reduction 

in overall energy c m p t i m  

PRWRAM ACCOMPLISHMENTS: This year’s goal is thirteen (13) prgram participants- To date three (3) FPUC 

Express Loans have been unnpletd Rag" participation is expected to mcrease as contractors, realtors and customers 

became more aware of the availability of the pgm. 

PROGRAM FISCAL EXPENDITURES: Expenditures beginning J a n w  1,2000 through b m k  31,2000 were 
$20,327. 

PROGFtAM PROGRESS SUMMARY: Full implementath of this program has begun. W e  feel this program will be 
extremely successll due to increased a d v d s h g  and our new p”t i0na. l  effbs.ts. Durmg Residential Audits we will also 

in form residents of the advantages oftbis program. We will continue to develop close relatianships with arm realtors and 

contractors by providing them with program materials that will enhance their efforts to inform customem of this program. 

EXHIBIT NO. 

FLORIDA PIIBLIC UTILITIES CO. 

PAGE 33 OF 36 

DOCKET NO. 0 10002-EG 

(MAP-2) 



FLORIDA PUBLIC UTILITES COMPANY 
FERNANDINA BEACH DMSION PAGE 8 0 F 1 0  
F’ROGM D E S C m O N  AND PRC)GR?2SS 

S O U t E  CT6 

PROGRAM TlTLE: Good Cents Home/ Energy Star Program 

PROGRAM DESCRIPTION: The objective of the Enhanced Good Cents Home Program is to provide Florida public 

Utilities Company’s residential customefs guidance cunceming energy efficiency in new coDstructim. The program 
prcnnotes energy efficient home cOaSfrucfion techniques by evaluating canp0nent.s in the categories of design and 

construction practices. These categories include: wall Wdm doors, windows, perimetedfloor insulation, moisture/ 
dtration barrier, attidceiling mdatiOn, attic vmthtim system, centsable duct system, cenfsable water heating system, 
and WAC system, 

- 

The program will r d t  in d c t i o n s  in energy usage and peak damad. FmTC will idenw potential p r o g r a m  participants 

tbrougb buildeddeveloper relaticmsbips as well 8s through proxnotid activities. Additionally, FPUC wil l  provide 
education and tminhg to builQng u m t ”  and buildmg ispeztors to erxcourrtge enexgy conservation. Two classes will 

be provided, both of which are approved continuing education cou~ses for building contractors licensed by the Florida 
Ccmskwticm Industry Licensing Board (CILB). The two classes are: ‘‘CconstrUCting an Energy Efficient Home” and ‘‘Load 

and Duct Sizing Calculations: Computer Solutio”’. 

PROGRAM ACCOMPLISHMENTS: A total of fifly-tbree (53) Enhanced Good Cents Homes have been built to date with 

several more currently under “ti on. 

PROGRAM FISCAL EXPEMDlTURE23: ExpennitureS beginning January 1,2000 through Decanber 31,2000 were 

$28,468. 

PROGRAM PROGRESS SUMMARY: The program goal is Gfty-three (53) parhcipants by the end of the cment year.We 

wil l  continue to build on our success with even greater creativity and lxtter nWketmg efforts, to continue exceeding our 

goalsin~ecoming year. 

EXHJBIT NO. 
DOCKET NO. 0 10002-EG 
FLORIDA PUBLIC UTILITIES CO. 

PAGE 34 OF 36 
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FLORIDA PUBLIC UTILITES COMPANY 
FERNANDINA BEACH DIVISION 
PROGRAM DFSC-ON AND PROGRESS 

SCHEDULE CT-6 
PAGE 9 0 F  10 

PROGRAM ?TIzE: C m m i f i d d d  Good Cents Buildings 

P R ( 3 G W  DESCIUPTZON: The c0"erciaYindllstrial matkef is comprisad of a wide range of diverse busmesses with 

variable size and operational characteristics. The success of the CorrunercimMiEtl Good Cents Bddmg program lies 
in its ability to address this diversity by fwusiag on the mutual characteristics of commercial bddmgs. The most c~mmoxl 

critical areas in cmnmercial buildings that affect summer peak demand me thr: t h d  efficiency of the building and HVAC 

equipment efficiency. The CommercialflndUstrial Good Cents Building program provides requirements for these area that, 
if d h e d  to, will help reduce peak demand and magy collfllfnpfion. 

* 

PrOmoGan of the Cormnerdhduskial Good Cents Building program will feature a positive relationship with trade allies, 

the public, and local c"erci-d custamers. The program's design is d€icimtly flexible to dow an architect or 
designer to use initiative and ingenuity to achieve results that are meaDiagFpu Cl to both the customer and FPUC. 

To provide 8n accurate quantitative analysis of the demand and energy savings due to the CommerciavIndUstrial Good 

Cents Building program, the Good Cents standards far our average mmercial budding are compared to the Florida Model 
Energy Code. The features used to prepare the cUsfMI[LeT's analysis include: wall and ceding R-values; glass 

description of glass, and equipment used in dekminiq the demand and energy dif€erences for the two types of structures. 

The AXCESS - Enernv Analysis Conmu- (AXCESS) is used in calculatmg these demand and magy 

di f fe renceS.  

PROGRAM ACCOMPLISHMENTS: To date, we bave had four (4) Good Cents BzdMing qualifications in tbe Fernandina 
Beach service tuTitoq. 

PROGRAM FISCAL EXPENDlTURE-S: Expe~tditms ?qg"g January 1,2000 through lkcemh 31,2000 viere 
$1 1,450. 

PROGRAM PROGRESS SUMMARY: The goal for this program is thnx (3)Good Cents Buildings for &e current year. 

By developing a plan of action to gain knowledge of possible projects before the design stage begm we feel that we will 

have greater success with this program. We have laid the foundation of CuSQomef trust m this area through our Commerciav 

Industristl Audit and Technical Assistance prol5ram. 

EXHIBIT NO. 
DOCKEiT NO. 01ooO2-EG 
FLORIDA PUBLIC UTILITES CO. 
(MAP4 
PAGE 35 OF 36 



FLORIDA PUBLIC UTILITIES COhPANY 
FERNANDINA BEACH DIVISION 
PROGRAM DESCI3ETIONAND PROGRESS 

SCHEDULE CT6 
PAGE 1OOF 10 

PROGRAM TITLE: Goodcents Commercial Technical Assistance Program 

PROGRAM DESCRIPTION: FPUC provides auditrng mces to the c<#nmerclal and industrial classes to assist in the 

evaluation of specific a q y  requirements of a given structure. 4 

FPUC’s representative will be provided a prospective customer for an audit through a phone call, advertising, a cumplaint, 
or referral. h this initial contact the reprmtative determine s needs, sets an appointmen, and begins to gather some basic 

dab such as the address, accozMf number, business type, and past energy records. At the time of the audit, the 

representative discusses the audit and submits au outhe of the pCocsdure to the customer- I)lrring the discussion, the 

representative also q u k s  some customer data as it relates to the characteristics of the opemtiun., lime of qmahon, 

occupancy, and duration of the occupancy. In the audit’s visual inspections, the r-ve observes overall layout, 
gathers equipment data, statistics, observes housekqnng and ~ ~ c e ,  checks various energy sources, and checks 

waste heat sources The representative also makes appropriate ”ents of lighting, ambient air temperatures, water 

t e m p ” s ,  and air quantities. 

After the visual inspection, the representative will return to the custQmer to review the total energy consumption and billing 

of the stnrcture, and make general Suggestions for improved efficiacy that will have little or no cost associafed with them. 

The representative will also identifL major items for fisther study in which the customer will have the option of making 

capital expenditures. 

PROGRAM PROJECTION: Co“ercial/Indusbial Audits have been completed for thkteen (1 3) customefs to date. 

PROGRAM FECAL EXPENDlTUlES: Expenditures begtnning Jmuary 1, 2000 through December 31, 2000 were 

$14,703. 

PROGRAM PROGRESS SUMMARY: The DSM plan god iS &m (15) parhcipants for this partidar program. 
Fbg” wiciptmn has been excellent with several customers having pahcipated thus fa. This program has ex& 

goal . W e  afe optimistic that our c”i&dh&aI customers will involve us to a greater extent in futur~ pjects 
based upon the wmk we are cmently doing in this amx 

EXHIBIT NO. 
DOCKET NO. 010002-EG 
FLORIDA PUBLIC UTILITES CO. 
(“2) 
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