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May 21, 2001 Terri B. Natoli

Vice President
Blanca S. Bayo, Director of Records and Reporting . Regtory Aars nc Putle Pty
Florida Public Service Commission OVOLOL -
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399
Re: Teligent Services, Inc. — Notice of Voluntary Petition for Reorganization

Dear Ms. Bayo:

As you may already be aware, Teligent, Inc., including its subsidiary, Teligent Services, Inc.
(“Teligent”), announced earlier today that it had voluntarily filed a petition for protection under
Chapter 11 of the U.S. Bankruptcy Code in order to reorganize its operations and financial structure.
This letter is intended to provide the Commission with prompt notice of this action and to assure the

Commission of Teligent’s continuing commitment to bring the promise of competition to consumers
in your state.

Chapter 11 status will enable Teligent to reorganize its debt and capital structure under court
supervision so that it can continue to offer and provide high quality.broadband services. Teligent
expects to continue its day-to-day operations while it uses the reorganization process to regain the

financial strength it requires to compete effectively in the marketplace and to bring the benefits of
competition to consumers.

During the Chapter 11 reorganization period, Teligent plans to continue operations
throughout its service territory, although some restructuring of its market operations will be
necessary. To the extent that Teligent finds it necessary to restructure its markets in a manner that
would affect certain services in specific locations, Teligent will provide at least 30-days’ written
notice to any affected customers. In addition, Teligent assures you that it will use its best efforts to

facilitate the seamless transition of those customers’ service to alternative providers of the customers’
choice.

Unlike certain other competitive service providers that have sought Chapter 11 protection and
ultimately ended up liquidating their assets, Teligent’s goal is to emerge from this process as a
stronger company with a viable and focused business plan going forward.

If you have any questions concerning this information or Teligent’s plans in your state,
___please do not hesitate to contact me at (703) 762-5183 or Victoria Schlesinger, Teligent’s Associate
———General Counsel, at (703) 762-5510.,

r

Very truly yours,

_______ __ Lol L Natele

—— Terri B. Natoli
: Vice President, Regulatory Affairs
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