
e Global Crossing' 
Accounts Payable Department 
2060 Brig hton-Henrietta Town Line Road 
Rochester, New York 14623 

May 21,2001 

Dear Sir or Madam: 

This letter is to ALERT you that EFFECTIVE JUNE 30, 2001 Frontier Telephone of 
Rochester, Inc. and Affiliated Incumbent Local Exchange Carriers will be acquired by 
Citizens Communications and will no longer be an affiliate of Global Crossing North 
America, Inc. As of the date noted you MUST begin billing each entity separately. 
You will receive separate checks for Frontier and Global Crossing expenses 
beginning immediately after the close date. Attached for your reference is a listing 
of the legal entities that are sold to Citizens and those that will stay within Global 
Crossing. 

You must establish separate customer numbers for Frontier Telephone of Rochester, 
Inc. and Affiliated Incumbent Local Exchange Carriers. 

You will receive new Accounts Payable and Purchasing addresses and telephone 
numbers at a later date. Please continue to submit your invoices to the address you 
have on file. 

If you have any questions, please feel free to contact our vendor line at 1-800448- 
3479. 

Sincerely, 
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Frontier Communications of New York, Jnc. 
Frontier Communications of Ausable Valley, Inc. 
Frontier Communications of S y h n  Lake. Inc. 
Frontier Communications of Smew Gorham, hc.  
Frontier Communications of America, Inc. 
Frontier Telephone of Rochester, tnc. 
Frontier Communications of Rochester, Inc. 
Frontier Communications of Lamar County, Inc. 
Frontier Communications of Fairmount, Inc. 
Frontier Communications of Alabama, Inc. 
Frontier Communications of the South, Inc. 
Frontier Communications of Georgia, Inc. 
Frontier Communications of Mississippi, Inc. 
Frontier Communications of Canton, Inc. 
Frontier Communications of Breezewood, Inc. 
Frontier Communications of Oswayo Riuer, Inc. 
Frontier Communications of Lakewoad, Inc. 
Frontier Communications of Iowa, Inc. 
Frontier Communicaticns d Minnesota, Inc. 
Frontier Communications of Illinois, Inc. 
Frontier Communications of Midland, Inc. 
Frontier Communications of takeside, Inc. 
Frontier Communications of Prairie, Inc. 
Frontier Communications of Mt. Pulaski, Inc. 
Frontier Communications of Schuyler, Inc. 
Frontier Communications of Orion, Inc. 
Frontier Communications of DePue, Inc. 
Frontier Communications of Indiana, Inc. 
Frontier Communications of Thorntown, Inc. 
Frontier Communications - St. Croix, Inc. 
Frontier Communications of Viroqua, Inc. 
Frontier Communications of Wisconsin, Inc. 
Frontier Communications of Mondovi, Inc. 
Frontier Communications of Michigan, Inc. 
Frontier Communications of Pennsylvania, Inc. 
Frontier InfoServices 

GLOBAL CROSSING COMPANIES 

Global Crossing North Amenca, tnc. 
(previously Frontier Corporation) 
Global Crossing North America Networks, Inc. 
(previously FCI - Frontier Communications Intemational, Ine. ) 
Birdget Call tong Dia%nta 
Global Crossing Bandundth, lnc. 
(previously 'JVCT - Frontier Communications. of the West, Inc.) 
Global Crossing Telecc"unications, Inc. 
(previously FCSl - Frontier Communications. Services lnc.) 
Global Crossing ConferTech Canada, Inc. 
(previously Frontier Confertech) 
Business Telemanagement, Inc. 
Global Crossing Conferencing Canada,lnc. 
(previously Frontier Confertech Canada) 
Global Crossing Advanced Card Services, Inc. 
(previously Frontier Advanced Services Technologies) 
Global Crossing Telemanagement, Inc. 
(previously Frontier Telemanagement Inc. -Schneider) 
Global Crossing Videoconferencing, Inc. 
(previously Frontier VTC, Inc.) 
Global Crossing Local Services, Inc. 
(previously Frontier Local Services Inc.) 
GBLX Canada Customer Care LTD 
Global Information Systems 
(previously Frontier Information Technologies) 


