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710 NE 30TH AVE. OCALA, FLORIDA 34470 
(352) 622-1171 

June 11,2001 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
Attn: Records and Recording 

Enclosed are copies of our 2000 Consumer Confidence Reports that have been prepared 
and distributed in accordance with Rule 62-550.840 FAC. 

Sincerely, ~~ 

~~~ - ­C ~i E. Thompson 
President, Marion Utilities, Inc. 
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Certification of Delivery of Cotisunier Confidence Report 
GENERAL INSTRUCTIONS: This foi t i 1  must  be completed by any comniuriity public waler system that tias 
prepared a Consumer Confidence Report (CCR) in accordance witli Rille 62-550.824, F.A.C., Consumer 
Confidence Reports. At the erid of h i s  form is a certification wittriri which a system’s authorized represenlative 
attests to the accuracy of the reported information and its conformarice with Rule 62-550.821, F.A.C This 
coriipleted cet tification form, a copy of airy posled notice, riewspaper tiotices, arid an electroriic copy of your 
CCR must be mailed per Rule 62-550.824, F.A.C. to llie Department ti0 later than ninety days after flie CCR is 
due to be distributed to the consumers. 

Water system narrie: \ Q ts G N- Contact person: T i m  E .  Thompson 
ldetitificatioti riurnber (PWS-ID): hL\ g?b Contact phone number 
Population served: 4\? Mailing address: 710 NE 3 0 t h  Avenue 

City, State, Zip:. Ocala. FL 34470 
(1) USE OF MAILING WAIVER. (Available tr, system that serve fewer Ihan W , O o ~  persons) 
(a). We used h e  tnailirig waiver: MU / (b). Oate of newspaper publication (mmlddlyy): 
(c). The riewspaper that published our CCR is 
(d). A copy of our notice Informing consumers that the report will not be mailed is attached: Y / 0 N. 
(e). Name the delivery method of the nolice (e.y. mailed with bill, published in newspaper) mailed with b i l l  

( 3 5 2 ) 6 22 -1171  

N. 

(2) SUBMITTAL OF ELECTRONIC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have submitled an electronic copy of our CCR iti the following format (e.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systerns serving more than 500 
persons, check below the means used to make a good faith effort to teach cwnsmiers riot receiving waler bills. 

0 Mailed the report to postal patrons within the service area 

17 Advertised the availability of the CCR in the news media: e.g. press release, radio announcement 

0 Delivered tnulliple copies to single bill addresses serving several persons, such as mulii dwelliiig units 
0 Delivered CCRs to community organizations. List organizations: 
0 Other appropriate trieUiod(s). List 

Posted report at the following publicly accessible Internet addtess: 

Published report hi local newspaper(s). Date of publication Name of newspaper 

Posted the CCR iii public places. List of locations: 

USE OF NON-ENGLISH LANGUAGE IN CCR (All system, check one) 
Information in a non-English language was iricluded in our CCR because 20% or more of our consumers do 

tiol speak English but speak only * . The method we used to determine the proportion of non- 
English speaking customers is 

This requirement does hot apply to our system since we have ti0 rim-English speaking -. I group among our ’ 
consumers equal to or exceeding 20% of our total tiumber of consumers. 

(5) CERTfFlCATlON OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
syslems) This statement certifies that the above named community public water system has distributed lls CCR 
for the time period starting January I , -QQ and ending December 3t ,02,  lo its customers and provided the 
appropriate nolices of availability according to lhe requirements listed in this form, whfch are also found in Rule 
62-550.824, F.A.C. Tlrls statement also certifies that the leported infornialion is correct and consistent with the 
compliance monitoring data for the same period previously submitted lo the Department, and that the report has 
been delivered to tfie agencies ideritified in Rules 62-550.824(3)(~) 2. ,and 3. , F.A.C. 

Was a copy of the CCR sent to your local health department? (Check one) m Y  / 0 N. 
If your system is regulated by the PSC, was a copy of the CCR sent t 

SIGNA’I URE OF AUTHORIZED REPRESENTA.IIF!?A 

NAME (please print): Tim E, T h n s s n n  \ 1 

TITLE: President- DATE: q.\ a \  

1J111’ i’olit1 62-555.900( 19) 
1;ffcclivc M e :  Septciiibcr 22, 19Y9 



W indga t e Est a tes 
2000 Auuual Drinking Water Quality Keport 

We’re very pleased to provide you with this year’s Annual Water quality I<cport. We want to keep you intbrnied about the excellent water aiid services wc have delivercd to 
you over the past year. Our goal i s  and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater aiid our well(s) draw froin 
the Floridan Aquifer. 

We’ie pleased to report that our drinking water meets federal and state requirements. 

‘Ilie sources ofdrinkii ig water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the 
land or through the ground, i t  dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting froin the presctice of 
animals or from liumaii activity. 

Contaminatits ha t  niay be present in source water include: 

(A) Microbia! contaminants, such as viruses and bacteria, which may come fiom sewage treatnient plants, septic systems, agricultural livestock operations, and wildlife. 
(U)  Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, and residential uses. 
( C )  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
(D) Organic chemical contaminants, including synthetic and volatile organic cheiiiicals, which are by-products o f  industrial processes and petroleum production. a i d  can also 
cotiie from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the result o f  oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regirlations wliich limit the amount o f  certain containinants it1 water provided by public water systenis. FDA 
regulations establish limits for contaminants in bottled water which must provide the same protection for public health. 

A l l  drinking water, including bottled water, may reasonably be expected to contain at least small amounts o f  some cotitaminants. The presence of  contaminants does not 
necessarily indicate that the water poses a healtli risk. More inforniatioti about contaniinants and potential health effects can be obtained by calling the Enviroiiniental 
I’rolection Agency’s Safe Drinking Water Hotline at 1-800-426-479 I ,  

Marion Utilities Inc. routinely monitors for containinatits in your drinking water according to Federal and State laws. 1 his table shows the results o f  our monitoring Tor the 
period of January I ”  to December 3 I “ ,  2000. Ihe state allows us to nionitor for sotiie contaminants less than once per year because the concentration o f  these coiltaminatits do 
not change frequently. Some of our data, though representative, are more than one year old. All water analysis i s  the tnost recent sampling in accordance with the Safe 
h i t i k i ng  Water Act. 

In this table you wil l  find many terms and abbreviations you iiiigtit not be familiar with. To help you better understand these t e r m  we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that the coiistitueiit i s  not present. 

Noli-Applicable (n/a) - does not apply. 

Parts per million (ppni) or Milligrams per liter (mgA) - oiie part per iiiillion correspoiids to one minute in two years or a single penny in $10,000. 

Parts per billioii (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter i s  a measure o f  the radioactivity in water. 

Action Level (AL) - the concentration o f  a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. 

Maximum Contaminant Level - The “Maximum Allowed” (MCL) i s  the highest level o f  a contaminant that is allowed ,in drinking watei.. MCh are set as close to the MCLGs 
as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level o f  a contaminant in drinking water below which there i s  no known or expected risk lo health. MCLGs 
allow for a margin of safety. 

MCLs are set at very stringent levels. ’1’0 understand the possible liealth effects described for many regulated contaminants, a peison would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance o f  having the described healdt effect. 



Contaminant and Dale of sample analysis MCUAL 
Unit of  Measuremenl Violation 

YM 

- 

Likely Source 
of Contamination 

MCLG I MCL I Level Range 
Detected 

Iladiologlcal Contaminants 

Gross Alpha (pCi/l) 10/2000 No 2.0 NIA I I I 
I iiorgaiiic Contariilnants 

1.3 AL= I .3  Corrosion of household plumbing systems; 
erosion of natural deposits; leaching from 
wood preservatives 

~ ~ 

0 Erosion of natural deposits 

10/2000 No 0.26 NIA 4 4 Fluoride (ppm) Erosion of natural deposits; water additive 
which promotes strong teeth; discharge 
from fertilizer aiid aluniinuni factories 

NO 0.54 N/A I O  10 Runoff from fertilizer use; leaching from 
septic tanks, sewage; erosion of  natural 
deposits 

Nitrate (as Nitrogen) 
(Ppn1) 

10/2000 

NIA 

The standard is set at 160 ppni to protect 
those who are susceptible to high blood 
pressure or io diseases causing difficulty in 
regulating body fluid volumes. It is 
important to recognize that sodium enters 
the body in a number of ways, iiicluding 
food, and that drinking water contributes 
less than 10 percent to the overall sodium 
intake. 

N/A 160 Sodium (ppm) 10/2000 No 5.86 

I,cad a i d  Copper llonie Sampling 
I 1 

One 
sanipl in g 

site 
excceded 

A L  

Corrosion of household plumbing systems, 
erosion of natural deposits 4.0 

(9Olh 
percentile) 

0 AL=15 

I I 

99";: I "* 
pcrcenti le) 

I No 
Copper (tap water) (ppm) I999 

As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all Federal and State requirements. We have leanred Lhrougli our 
monitoring and testing that some contaminates have been detected. 

l'hank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need to 
make improvements that will benefit all of our customers. These improvements are somelinies reflected as rate structure adjustments. Ihank you for understanding. 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing 
chemolherapy, persons who have undergone organ transplants, people with HlV/AlDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about drinking water from their health care providers. EPWCDC guidelines on apppriale means to lessen the risk of 
infection by cryptosporidium and other microbiological contaminants are available from the Sate Drinking Water Holline (SO0 426-4791) 

r f rou  have any questions a60ut this report or concerning your water utility, phase contact ?im lliomyson at (352) 622-1 171. We want our vuliuedcustomers to  tie 
ii~omtedabout their water uti&-., 



PREVIOUS BALANCE DUE ! - lol . l t :+ I 
WATFR 
SEWER 
A t.U US I ME N TS 
tJ7 I i El? 

TOTAL AMOUNT DUE 

.... f;) :!- , , 
F'RkVIOUS BALANCE CURRENl DUE TOTALDUE 1 



Certification of Delivery uf Consumer Confidence Report 

GENERAL lNSTRUCT1ONS: This Cot IT1 must be completed by any community piiblic water system that has 
prepared a Consumer Confidence Report (CCF!) in accordance with Rule 62-550.824, F.A.C., Consumer 
Corifiderice Reports. At the elid of this form is a certification within wliich a system's aulhorized representalive 
attests lo [lie accuracy of the reported itiforrnation and its coriforrnatice with Rule 62-550.821, F.A.C. 7 his 
conipleted certification forni, a copy of any posted notice, newspaper notices, and an electronic copy of your 
CCR must be mailed per Rule 62-550.824, F.A.C. to the Departinelit no taler than ninety days after the CCR is 
due lo be distributed to the cotisutners. 

Water system name: \v&fi \ C o \- Contact person: T i m  E Thonipson 
Q \  Contact phone tiumber Identification tiumber (P WS-ID): '34Lqx 

Population served: \ Q <  Mailing address: 7 10 NE 30 t h  Avenue 
City, Stale, Zip: Ocala, FL 34470 

(I)  USE OF MAILING WAIVER. (Available f f ~  systems ha t  serve fewer [tian 10,000 persons) 
(a). We used the mailing waiver: mY / (b). Date of newspaper publication (mmlddlyy): 
(c). The newspaper that published our CCR is 
(d). A copy of our notice Informing consumers that the report will not be mailed ts attached: Y / 0 N. 
(e). Name tlie delivery method of the notice (e.g. mailed with bill, published in newspaper)mailed w i t h  b i l l  

--7 

( 3 5 2 ) 6 22-1171 
B 

N. 

(2) SUBMITTAL OF ELECTRONIC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have submitted an electronic copy of our CCR in the followitig format (e.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systems servirig more than 500 
persons, check below the means used to make a good faith effort to reach consumers not receiving water bills. 

0 Mailed the report to postaf patrons within the service area 

[3 Advertised the availability of the CCR in the news tnedia: e.g.  press release, radio announcement 

111 belivered tnultiple copies to single bill addresses serving several persons, such as multi dwelling units 
belivered CCRs to community organizations. List organizations: 

r] Other appropr late riiel!iod(s). List 

Posted report at the following publicly accessible Internet address: 

Published report In local newspaper(s). Date of publication Name of newspaper 

Posted tlie CCR in public places. List of locations: 

@) USE OF NON-ENGLISH LANGUAGE IN CCR (AH systems, check one) u Inlormation ill a non-English language was included in our CCR because 20% or more of our consumers do 
not speak English but speak only , The method we used to determine the proportion of non- 
Eriglish speaking customers Is 

a T h i s  requirement does hot apply to our system since we have no non-English speaking group among our ' 
consumers equal to or exceeding 20% of our total tiumber of consumers. -I . *. 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) Thls statement certifies that the above named community public water system has distributed its CCR 
for tfie time period starting January 1, 
appropriate notices of availability accwrding to the requirements listed in this form, which are also found in Rule 
62-550.824, F.A.C. This statement also certifies that the t-eported Inlormation is correct and consistent with the 
compliance moniloring data for the same period previously submitted to the Department, and that the report has 
been delivered to the agericies idetitified in Rules 62-550.824(3)(~) 2.,and 3., F.A.C. 

Was a copy of the CCR sent lo your local health department? (Check one) B Y  1 N. 

and ending December 31 , O a ,  to its customers and provided the 

If your syslem is regulated by the PSC, was a copy one) Y 10 N. 

SIGNA1 WRE OF AUTHORIZED REPRESENTATIV 

NAME (please print): T i m  E a n s n n  \ 

TITLE: P r e s i d e n t  DATE: n \  
\ 

tIl:l' 1'orltl 62-5S5.90O( 19) 
I'ITcctivc lhk: Srptcttitm- 22, 1999 



Turning Pointe 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater and our well(s) draw from 
the Floridan Aquifer. 

We’re pleased to report that our drinking water meets federal and state requirements. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of  the 
land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of 
animals or from human activity. 

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may cotiie from sewage treatment plants, septic systenis, agricultural livestock operations, and wildlife 
(U) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
(0) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products or industrial processes and petroleum production, a i d  can also 
conie from gas stations, urban storm water tunOK, arid septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities. 

I n  order to ensure that tap water is safe to drink, EPA prescribes regulations which litnit the amount of certain contaminants in water provided by public water systems. FDA 
regulations establish limits for contaminants in bottled water which must provide the same protection for public health. 

All drinking water, inctuding bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not 
necessarily iiidicate that the water poses a health risk. More information about contaniinan 1s atid potential health effects can be obtained by calling the Environmental 
Protec tion Agency’s Safe Drinking Water Hotline at 1-800-426-4791 

Marion Utilities Itic. routinely monitors For contaminants in your drinking water according to Federal arid State laws. This table shows the results of our monitoring for the 
period of January I“ to December 3t“, 2000. The state allows us to monitor for some contaminants less than once per year because the concentration of these contaminanls do 
not change frequently. Some of our data, though representative, are more than one year old. All water analysis is the most recent sampling in accordance with the Safe 
Drinking Water Act. 

In this table you will find many terms and abbreviations you might not be familiar with To help you better understand these terms we’ve provided the following definitions: 

Nori-Detects (ND) I laboratory analysis indicates that the constituent is not present. 

Non-Applicable (n/a) - does not apply. 

Parts per tiiillioii (ppm) or Milligrams per liter (mg/l) - one part per million correspoiids to one mitiute in two years or a single penny in $lO,OOO. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in Sf0,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a nieasure of the radioactivity in water. 

Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. 

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking watty: MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal - T h e  “Goal” (MCLG) is the level of a contaminant in  drinking water below which there is no known or expected risk to health. MCLGs 
alIow for a margin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for niany regulated cotitaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect. 



. ‘ontaininant and Date of sample analysis MCtfAL Level Range MCLG 
I Init of Measurement Violation Detected 

YiN 

Radiological Contaminants 

:iross Alpha (pCi/l) I 112000 No 0 5  NiA 0 Erosion of natural deposits I I 

MCL Likely Source 
of Containiliation 

Iiiorganlc Contamlnants 

Chromium (ppb) 

I 3 

Nitrate (as Nitrogen) 
[ PPI11) 

AL=I 3 Corrosion of household plumbing systems; 
erosion of natural deposits; leaching from 
wood preservatives 

Sodium (ppm) 

I 1i2000 

I 1/2000 

N O  

No 

No 

3 .O 

I 8 1  

5.67 

NIA 

NIA 

N/A 

Lead a i d  Copper Home Sampling 

No 
sampling 

sites 
exceeded 

AL 

100 

10 

NIA 

- 

100 

10 

160 

Discharge from steel and pulp mills; 
erosion of natural deposits 

Runoff from fertilizer use; leaching from 
septic tanks, sewage; erosion of natural 
deposits 

The standard is set at 160 ppm to protect 
those who are susceptible to high blood 
pressure or to diseases causing difficulty in 
regulating body fluid volumes. It is 
important to recoNize that sodium enters 
the body in a number of ways, iricluding 
food, and that drinking water contributes 
less than 10 percent to the overall sodium 
intake. 

L I 

i s  you can see by the table, our system had no violations. We’re proud h a t  your drinking water meets or exceeds all Federal and State requirements. We have learned through our 
iionitariiig and testing that some contaminates have been detected. 

‘hank you for allowing us to continue providing your family with clean. quality water this year. In order to maintain a safe and dependable water supply we sometimes need to 
iiake improvements that will benefit all of our customers. These improvements are sometimes reflected as rate structure adjustments. Thank you for understanding. 

I Some people may be niore vulnerable to contaminants in drinking water than the general population. lmmuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. lhese people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means ta lessen the risk of 
infeclion by cryplosporidium and other microbiological conlaminants are available from the Safe Drinking Water Hotline (800 426-479 1) I 

Ifrou have any questions atiout this report or conceming your water utility, phase contact %m Tliompcorr at (3S2) 622-11 71. TVe want our vuluedcustomers to 6e 
irfonneda6out their water utility. 

. -I. 





Certification of Delivery of Consumer Confidence Report 

GENERAL INSTRUCTIONS: This forin tnust be completed by any community public water system that has 
prepared a Consumer Confidence Report (CCR) in accordance with Rule 62-550 824, F.A.C., Consumer 
Confidence Reports. At the end of this form is a certification within which a system’s authorized represeotative 
attests to the accuracy of the reported information and its conformance with Rule 62-550.824, F.A.C. This 
cotripleted certification form, a copy of any posted notice, newspaper notices, and an electronic copy of your 
CCR.must be mailed per Rule 62-550,824, F.A.C. to the Departtrtent no later than ninety days after the CCR is 
due to be distributed to the consumers. 

Water system name: wc \ C w  Contact person: T i m  E Thompson 
* Identification number (PWS-ID):3W& & 43 Contact phone number 1 

Population served: z3 t Mailing address: 710 NE 30 t h  Avenue 
City, State, Zip: Ocala. FL 34470 

(I) USE OF MAILING WAIVER. (Available to systems that serve fewer than 10,000 persons) 
(a). We used the mailing waiver: a Y  I c] N. (b). Date of newspaper publication (mm/dd/yy): 
(c). The newspaper that published our CCR is 
(d). A copy of our notice informing consumers that the report will not be mailed is attached: a Y / N. 
(e). Name the delivery method of the notice (e.g. mailed with bill, published in newspaper) mailed with b i l l  

(2) SUBMITTAL OF ELECTRONIC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have submitted an electronic copy of our CCR in the following format (e.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systems serving more than 500 
persons, check below the means used to make a good faith effort to reach consumers not receiving water bills. u Posted report at the following pubbcly accessible Internet address: 
0 Maifed the report to postal patrons within the service area a Published report in local newspaper(s). Date of publication Name of newspaper 
0 Advertised the availability of the CCR in the news media: e.g. press release, radio announcement u Posted the CCR in public places. List of locations: 
0 Delivered multiple copies to single bill addresses serving several persons, such as multi dwelling units 

Delivered CCRs to community organizations List organizations: 

4) USE OF NON-ENGLISH LANGUAGE IN CCR (All systems, check one) 

not speak English but speak only 

consumers equal to or exceeding 20% of our total number of consumers. -. 

Other appropriate rnethod(s). List 

Information in a non-English language was included in our CCR because 20% or more of our consumers do 
. The method we used to determine the proportion of non- 

This requirement does not apply to our system since we have no non-English speaking group among our 

b 
speaking customers is 1 

(5) C€.RTIFICATION OF DELlVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) This statement certifies that the above named community public water system has distributed its CCR 
for the time period starting January 1, -QQ and ending Oecember 31,01, to its customers and provided the 
appropriate notices of availability according to the requirements listed in this form, which are also found In Rule 
62-550.824, F.A.C. This statement also certifies that the teported information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has 
been delivered to the agencies identified in Rules 62-550.824(3)(c) 2. ,and 3., F.A.C. 

Was a copy of the CCR sent to your local health department’? (Check one) H Y  / 0 N. 

If your system is regulated by the PSC, was a 

SIGNATURE OF AUTHORIZED 
NAME (please print): Tim E .  Thompsnn 
TITLE: President 
D f ~ l ’  Fottii 62-555.900( 19) 
flffectivc I h l e :  September 22, I999 

DATE: 



McAteer Acres 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater and our well(s) draw from 
the Floridan Aquifer. 

We’re pleased to report that our drinking water meets federal arid stale requirements. 

‘The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface o f  the 
land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of 
animals or from human activity. 

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife 
(U) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urbatt storm water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storrn water runoff, and residential uses. 
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum prgduction, and can afso 
come from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which litnit the amount of certain contaminants in water provided by public water systems. FDA 
regulations eslnblish limits for contaminants in bottled water which must provide the sanie protection for public health. 

Ail drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not 
necessarily indicate that the water poses a health risk. More information about contaniinants and potential health effects can be obtained by calling the Environmental 
Prolection Agency’s Safe Drinking Water flotline at 1-800-426-479 I .  

Marioti Utilities Inc. routinely monitors for contaminants in your drinking water according to Federal and Slate laws. T h i s  table shows the results of our monitoring for the 
period of January I “  to December 3 I ” ,  2000. The state allows us to monitor for some contaminants less than once per year because the concentration of these contaminants do 
not change frequently. Some of our data, though representative, are more than one year old All water analysis is the most recent sampling in accordance with the Safe 
Drinking Water Act. 

I n  this table you will find many terms and abbreviations you might not be familiar with. 1‘0 help you better understand these terms we’ve provided the following definitions: 

Noti-Delects (ND) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable (n/a) - does not apply. 

Parts per tiiiflioii (pptii) or Milligrams per liter (mg/t) - one part per million corresponds to one niinute h i  two years or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one niitiute in 2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 

Actinti Level (AL) - the concentration of a contaminaiit which, if exceeded, triggers treatment or other requirements which a water system must follow. 

Maximurn Contaminant Level - The “Maximum Atlowed” (MCL) i s  the highest level of a contaminant that is allowed in drinking wa&. MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. 

Maximum Contantinant Level Goal - The “Goal” (MCLG) is  the level of a contaminant in drinking water below which there i s  no known or expected risk to health. MCLGs 
allow for a margin of safety. 

M C t s  are set at very stringent levels. To understand the possible health effects described for many regulated contaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health tf-fect. 



less than IO percent to-(he overall sodium 

Contaminant and 
Unit of Measurement 

~ 

Date of sample analysis MCUAL Level Range MCLG 
Violation Detected 
YM 

MCL Likely Source 
of Contamination 

Gross Alpha (pCi/l) 1 t /2000 No I .3 NIA 0 I I I Erosion of natural deposits 

AL=I .3  Corrosion of household plumbing syslems; 
erosion of natural deposits; leaching from 
wood preservatives 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, peopie with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. Tliese people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of 
inredon by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800 426-4791) 

& 

4 0  I 00 Discharge from steel and pulp mills; 
erosion of natural deposits 

Chromium (ppb) 11/2000 No 

1 97 I O  Runoff from fertilizer use; leaching from 
septic tanks, sewage; erosion of nalural 
deposits 

The standard is set at 160 ppni to protect 
those who arc susceptible lo high blood 
pressure or to diseascs causing dirliculty in 
regulating body fluid volumes I t  is 
important to recognize lhat sodium enters 
the body in a number of ways, including 
food, and that drinking water contributes 

Sodium (ppni) No 5.59 160 1 1/2000 

0.13 4.0 

I Lead and Copper Home Sampllng 

N O  

sampling 
srtes 

exceeded 
AL 

Lead (tap water) (ppb) 

Copper (tap water) (ppm) 

2.5 

I I 

I I 
0 94 NO 

sampling 
sites 

exceeded 
A I, 

1 3  

3 
As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all Federal and State requirements. We have learned through our 
monitoring and testing that some contaminates have been detected. 

' 

r f r o u  have any questions a6out this report or concemittg your water utility, phase contact l i m  lliompsotr ut (352) 622-1 171. %Le want our valuedcustoniers to 6e 
irlfarmeda6orr t t fieir water utility. 
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Certification of Delivery of Consumer Confidence Report . 

GENERAL INSTRUCTIONS: This form tnust be completed by any community public water system that has 
prepared a Consumer Confidence Report (CCR) in accordance with Rule 62-550.824, F.A.C. , Consumer 
Confidence Reports. At the end of this form is a certification within which a system’s authorized representalive 
altests to the accuracy of the reported information and its conformance with Rule 62-550.824, F A.C This 
completed certification forrii, a copy of any posted notice, newspaper notices, and an electronic copy of your 
CCR must be mailed per Rule 62-550.824, F.A.C. to the Department no later than ninety days after the CCR is 

Identification number (PWS-ID): %\% b \%a 

due to be distributed to the consumers. 

Water system name: Q~o!s \<I 

Population served: ab G Mailing address: 7 10 NE 30 t h Avenue 
City, State, Zip: Ocala.  FL 34470 

(1) USE OF MAILING WAIVER. (Available tq systems that serve fewer than 10,000 persons) 
(a). We used the mailing waiver: [z9v l (b). Date of newspaper publication (mmlddlyy): 
(c). The newspaper that published our CCR is 
(d). A copy of our notice informing consumers that the report will not be mailed is attached: Y / 0 N. 
(e). Name the delivery method of the notice (e.g. mailed with bill, published in newspaper) mai 1 e d  wi t h b i 11 

Contact person: T i m  E .  Thompson 
Contact phone number ( 3 5 2 6 22-1171 

b 

N. 

(2) SUBMITTAL OF ELECTRONfC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have submitted an electronic copy of our CCR in the following format (e.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systems serving more than 500 
persons, check below the means used to make a good faith effort to reach consumers not receiving water bills. u Posted report at the following pubtidy accessible Internet address: 
0 Mailed the report to postal patrons within the service area 
0 Published report in local newspaper(s). Date of publication Name of newspaper 
0 Advertised the availability of the CCR in the news media: e.g. press release, radio announcement u Posted the CCR in public places. List of locations: 

Delivered multiple copies to single bill addresses serving several persons, such as multi dwelling units 

a Other appropriate rnethod(s). List 

4) USE O f  NON-ENGLISH LANGUAGE IN CCR (All systems, check one) 
Information in a non-English language was included in our CCR because 20% or more of our consumers do 

not speak English but speak only , The method we used to determine the proportion of non- 
Engtish speaking customers is 

This requirement does not apply to our system since we have no nowEnglish speaking group among our ’ 
consumers equal to or exceeding 20% of our total number of consumers. . 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) This statement certifies that the above named community public water system has distributed its CCR 
for the time period starting January I, 
appropriate notices of availability according to the requirements listed in this form, which are also found in Rule 
62-550.824, F.A.C. This statement also certifies that the keported information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has 
been delivered to the agencies identified in Rules 62-550.824(3)(~) 2.,and 3., F.A.C. 

Was a copy of the CCR sent to your local health department? (Check one) a Y  / 0 N. 

If your system is regulated by the PSC, was a copy of t 

SIGNA’TURE OF AUTHORIZE0 REPRESENTATI 
NAME (please print): Tim E .  T-wnn t 

TITLE: President DATE: t \ %\ 

1113’ h r i i i  62-555.900( 19) 
Effective Lhte:  September 22, 1999 

Delivered CCRs to community organizations. List organizations: 

b 

and ending December 31 , 0 2 ,  to its customers and provided the 



Buckskim Estates 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is  groundwater arid our well(s) draw from 
the Floridan Aquifer. 

We’re pleased to report that our drinking water meets federal and state requirements. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over tlie surface of  the 
land or through the ground, it dissolves naturally-occul-ring minerals and, in sotne cases, radioactive material, and can pick up substances resulting froni the presence of 
animals or from human activity. 

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systeiiis, agricultural livestock operations, and wildlife. 
(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, and residential uses. 
( C )  Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
(U) Orgniiic ctieiiiical contaminants, including syiithetic atid volatile orgaiiic clicniicals, wliicli are by-products of industrial processes and petroleum production, and can ~ l s o  
come from gas stations, urban storm water runoff, and septic syslerns. 
(E) Radioactive contaminants, which can be naturally-occutring or be the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. FDA 
regulations establish limits for contaminants in bottled water which must provide the same protection for public health. 

All dritikiirg water, including bottled water, may reasonably be expected to contain at least sniall eniounts or some contaminants. The presence of contaminants does not 
riccessarily indicate that the water poses a health risk. More in forination about contaiiiinaiits and potential health el’fects can bc obtained by calling the Environmcntal 
Protection Agency’s Safe llrinkiiig Water Hotline at 1-800-426-4791. 

Marion Utilities !tic. routinely monitors for contaminants in your drinking water according to Federal and Stale laws. This table shows the results of our monitoring for the 
period of January I “  to December 31qt, 2000. 71ie state allows us to tilotiitor for sunic contaniinalits less tlian once pcr year because the coricentratioii ol these contamiimnts do 
not change frequently. Some of our data, though representative, are more than one year old. All water analysis is the most recent sampling in accordance with the Safe 
hi t iking Water Act. 

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that the constituent i s  not present. 

Non-Applicable (n/a) - does not apply. 

Parts per million (pptn) or Milligrams per liter (mg/!) - one part per million corresponds lo one minute in two years or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in  2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 

Action Levet ( A t )  - tlie concentration of a contaminant wliic!i, if exceeded, triggers treatment or other requirements which a water system must follow. 

Maxinium Contaniinant Level - The “Maximum Allowed” (MCL) is the highest level o f a  contamitiant that is allowed in drinking wa!er. MCLs are set as close to tlie MCLGs 
as fcasible using the best available treatment technology. 

Maximurn Conlaniiiiant Level Goa! - The “Goal” (MCLG) is the level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
atlow for a niargin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated contaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance of having tlie described health effect. 



Contaminant and Date of sample analysis MCUAL Level Range MCLG MCL 
Unit of Measurement Violation Detected 

YM 

Fluoride (ppm) 

Likely Source 
of Contamination 

Sodium (ppin) 

Lead (tap water) (ppb) 
1999 No 3.5 N/A 0 

( 90Ih 
percentile) 

912000 

Corrosion of household plumbing systems, 
erosion of natural deposits AL= L 5 

9/2000 

No 

N O  

0.1 I 

18.1 

NIA 

NIA 

4 

N/A 

4 

160 

~~~ ~ 

Erosion of natural deposits; water additive 
which promotes strong teeth; discharge 
rrom fertilizer and aluminum factories 

The standard is set at 160 ppm to protect 
those who are susceptible to high blood 
pressure or to diseases causing difficulty in  
regulating body fluid volumes. It is 
important to recognize that sodium enters 
the body in a number of ways, including 
food, and that drinking water contributes 
less tliaii 10 perceit to the overall sodium 
in take. 

I hank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sotnetimes need to 
make improvements that will benefit all of our customers. These improvements are sornetimes rellected as rate structure adjustments. Thank you for understanding. 

Some people may be more vulnerable to conlaminants in drinking water than llie general population. Immuno-compromised persons such as persons with cancer iriidergoitig 
chemotherapy, persons who have undergone organ transplants, people with IIIV/AIDS or olher immune system disorders, sonie elderly, and infants can be particularly at risk 
from infections. These people should seek advice about drinking water from their health care providers. EPA/CL>C guidelines on appropriate means to lessen the risk of 
iiil'ection by cryptosporhium and other microbiological contaminants are available from the Sare Drinking Water Ilotline (800 426-4791) 

r f v o u  have any questions a6out this report or concerning your water utility, p&ase contact Gm ?fionipson at (3-52) 622-1 171. TVe want  our vaiuedcustorners to 6e 
r11jurmeda6out their water utifity. 
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Certification of Delivery of Consumer Confidence Report 

GENERAL INSTRUCTIONS: This form must be completed by any community public water system that has 
prepared a Consumer Confidence Report (CCR) in accordance with Rule 62-550 824, F.A.C., Consumer 
Confidence Reports. At the end of [his form is a certification within which a system's authorized representative 
altests to the accuracy of the reported information and its conformance with Rule 62-550.824, F.A.C. This 
completed certification form, a copy of any posted notice, newspaper notices, and an electronic copy of your 
CCR must be mailed per Rule 62-550.824, F.A.C. to the Department no later than ninety days after the CCR is 
due to be distributed to the consumers. 

Water system n a m e : Q b  ERQ s R Conlact person: Tim E .  Thompson 

Population served: . %> Mailing address: 710 , NE 30 t h Avenue 
City, State, Zip: Ocala,  FL 34470 

(I) USE OF MAILING WAIVER. (Available tq systems that serve fewer than 1 0,000 persons) 
(a). We used the mailing waiver: m Y  / 0 N. (b). Date of newspaper publication (mm/dd/yy): 
(c). The newspaper that published our CCR is 
(d). A copy of our notice informing consumers that the report will not be mailed is attached: Y I N. 
(e). Name the delivery method of the notice (e.g. mailed with bill, published in newspaper)mai led with bill 

Identification number (PWS-ID): 3%xq 0 $ Contact phone number ( 3 5 3.16 2 2 - 1 1 7 1  

(2) SUBMITTAL OF ELECTRONIC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have submitted an electronic copy of our CCR in the following format (e.g. Word 6.0): 

(3) REPORT OM YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systems serving more than 500 
persons, check below the means used to make a good faith effort to reach consumers not receiving water bills. 
0 Posted report at the following publicly accessible Internet address: 
0 Mailed the report to postal patrons within the service area 
0 Published report in local newspaper(s). Date of publication Name of newspaper 
0 Advertised the availability of the CCR in the news media: e.g.  press release, radio announcement 

c] Delivered multiple copies to single bill addresses serving several persons, such as multi dwelling units 

u Other appropriate rnethod(s). List 

4) USE OF NON-ENGLISH LANGUAGE IN CCR (All systems, check one) 
Information in a non-English language was included in our CCR because 20% or more of our consumers do 

. The method we used to determine the proportion of non- not speak English but speak only 
English speaking customers is 1 

a T h i s  requirement does not apply to our system since we have no non-English speaking group among our 
consumers equal to or exceeding 20% of our total number of consumers. 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLfANCE WITfl REGULATtONS (All 
systems) This statement certifies that the above named community public water system has distributed its CCR 
for the time period starting January 1, a and ending Oecember 31 , 02 ,  to its customers and provided the 
appropriate notices of availability according to the requirements listed in this form, which are also found in Rule 
62-550.824, F.A.C. This statement also certifies that the teported Information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has 
been delivered to the agencies identified in Rules 62-550.824(3)(~) 2.,and 3., F.A.C. 

Was a copy of the CCR sent to your local health department'? (Check one) B Y  / 0 N. 

Posted the CCR iii public places. List of locations: 

Delivered CCRs to community organizations. List organizations: 

Ll 

If your system is regulated by the PSC, was a copy of the CCR sent to 

SIGNATURE OF AUTHORIZED REPRESENTATlV l$x -  
NAME (please print): Tim E .  ThnmpELen L 1 

TITLE: President DATE: c \ &\  

11fTeciivc Date: September 22, t 999 
DEI' C'ottll 62-555.900( 19) 



Ponderosa 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater and our well(s) draw from 
the Floridan Aquifer. 

We’ie pleased to report that our drinking water meets federal and state requirements. 

l h e  sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the 
laitd or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of 
animals or from human activity. 

Contaniinants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife. 
(U) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, and residentiat uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also 
come from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive containillants, which can be naturally-occurring or be the result of oil and gas production and mining activities. . .  

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. FDA 
regulations establish limits for contaminants in bottled water which must provide the same protection for public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not 
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental 
I’rotection Agency’s Safe Drinking Water Ilotline at 1-800-426-479 I .  

Marion Utilities Inc. routinely monitors for contaminants in your drinking water according to Federal and State laws. This table shows the results of our monitoring for the 
period of Januaiy I” to December 3 I d ,  2000. The slate allows us to monitor for some contaminants less than once per year because the concentration of these contaminants do 
not change frequently. Some of oiir data, though representative, are more than one year old. All water analysis is the tvosl recent sampling in accordance with the Safe 
Drinking Water Act. 

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these temis we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable (n/a) - does not apply. 

Parts per million (ppm) or Milligrams per liter (nidl) - one part per niillion corresponds to one minute in two years or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion coiTesponds to one minute in 2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 

Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. 

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow Tor a margin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated Contaminants, a person would have to drink 2 liters of water 
cvery day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect. 



~~ 

Contaminant and 
Unit of Measurement 

Rariuni (ppm) 

Date of sample analysis MCUAL Violation Level Range MCIX MCL Likely Source 
Y IN netecled of Containination 

Fluoride (ppm) 

912000 NO 0.025 N/A 
(90Lh 

percentile 

Sodium (ppm) 

1.3 AL-1.3 Corrosion of household plumbing systems; 
erosion of natural deposits; leaching from 
wood preservatives 

912000 

9/2000 

Lead and Copper Home Sampling 

Copper (tap water) (ppm) 

912000 

No 

No 

N O  

0 018 

0 2  

12.6 

NIA 

N/A 

NIA 

2 

4 

2 

4 

160 

Discharge of drilling wastes; discharge 
froiii metal refineries; erosion of natural 
deposits 

Erosion of natural deposits; water additive 
which promotes strong teeth; disclial ge 
from fertilizer and aluiniriuin factories 

The staiidard is set at I60 ppm to prolect 
tliose who are susceptible to high blood 
pressure or to diseases causing difficulty iri 

regulating body fluid volumes. I t  is 
importaiit to recognize that sodiuni enters 
the body in a number of ways, including 
food, and that drinking water contiibutes 
less than I O  percent to the overall sodiuni 
intake. 

As you can see by ltie table, our system had no violations. We’re proud that your drinking water meets or exceeds all Federal and State requirements. We have learned through our 
inonitoring and Icsting Ilia1 some coritaminates have been detected. 

l‘hank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need lo 
make improvements that will benefit all of our customers. These improvements are sometimes reflected as rate structure adjustments. Thank you for understanding. 

Sonie people niay be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoiiig 
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
ii-om infections. These people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of  
infection by cryptosportdiunl arid other microbiological contaminants are available from the Safe Driiiking Water I lotline (800 426-4791) 

r f r o u  have any questions a6out this report or conceming your wa‘ter utility, phase contact ?itn l ibmpsott  at (352) 622-11 71. “e ruunt ourvafuedciistoniers to 6e 
itlJonrteda6out their water utility. 

-, - 
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Certification of Delivery of Consumer Confidence Report 

GENERAL INSTRUCTIONS: This forin must be completed by any community public water system that has 
prepared a Consumer Confidence Report (CCR) in accordance with Rule 62-550.824, F.A.C. , Consumer 
Confidence Reports. At the end of this form is a certification within which a system’s authorized representative 
attests to the accuracy of the reported information and its conformance with Rule 62-550.824, F.A.C. This 
completed certification form, a copy of any posted notice, newspaper notices, and an electronic copy of your 
CCR m i s t  be mailed per Rule 62-550.824, F.A.C. to the Department no later than ninety days after the CCR is 
due to be distributed to the consumers. 

Water system name: S t ~ , .  (S \< G Contact person: Tim E.  ThomDson 
Identification number (PWS-ID): 3 q3..\ak 3 
Population served: 2x3 Mailing address: 710 NE 3 0 t h  Avenue 

City, State, Zip: Ocala. FL 34470  
‘(1) USE OF MAILING WAIVER. (Available tg systems that serve fewer than -10,000 persons) 
(a). We used the mailing waiver: MY / TT] N. (b). Date of newspaper publication (mm/dd/yy): 
(c). The newspaper that published our CCR is 
(d). A copy of our notice informing consumers that the report will not be mailed is attached: Y / 0 N. 
( e ) .  Name the delivery method of the notice (e.g. mailed with bill, published in newspaper)mai led with b i l l  

Contact phone number ( 3 5 2 1 6 2 2 -1171  

(2) SUBMITTAL OF ELECTRONfC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have submitled an electronic copy of our CCR in the following format (e.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systems serving more than 500 
persons, check below the means used to make a good faith effort to reach consumers not receiving water bills. u Posted report at the following publicly accessible Internet address: 
0 Mailed the report to postal patrons within the service area 

Published report in local newspaper(s). Date of publication Name of newspaper 
Advertised the availability of the CCR in the news media: e.g.  press release, radio announcement 

Delivered multiple copies to single bill addresses serving several persons, such as multi dwelling units 
Delivered CCRs to community organizations. List organizations: 

c] Olher appropriate inethod(s). List 

Posted the CCR in public places. List of locations: 

4) USE OF NON-ENGLISH LANGUAGE IN CCR (All systems, check one) 

not speak €nglish but speak only 
Etigtish speaking customers is 
&This requirement does not apply to our system since we have no non-English speaking group among our 
consumers equal to or exceeding 20% of our total number of consumers. 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) This statement certifies that the above named community public wafer system has distributed its CCR 
for the time period starting January I , 
appropriate notices of availability according to the requirements listed in this form, which are also found In Rule 
62-550.824, F.A.C. This statement also certifies that the beported information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has 
been delivered to the agencies identified in Rules 62-550.824(3)(~) 2.,and 3., F.A.C. 

Was a copy of the CCR sent to your local health department? (Check one) B Y  / 0 N. 

Information in a non-English language was included in our CCR because 20% or more of our consumers do 
. The method we used to determine the proportion of non- 

b 
-I - 

and ending December 31 , 0 2 ,  to Its customers and provided the 

If your system is regulated by the PSC, was a copy of the CCR 

SIGNATURE OF AUTHORIZED REPRESENTAX@Tx 

k one) Y / 0 N. - 
NAME (please print): T i m p s o n  1 L 

DI’P Forrri 62-555.900( 19) 
t!ffeclivc Lhte: Septeiiiber 22, I999 

TITLE: President DATE: 6 [ U \ b \  



Stone Oaks Estates 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide lo you a dependable supply of drinking water. Our water source is groundwater and our we&) draw from 
the Floridan Aquifer. 

We’re pleased to report that our drinking water meets federal and state requirements. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the 
!and or through the ground, i t  dissolves naturally-occurring minerals and, in same cases, radioactive material, and can pick up substances resulting from the presence of 
animals or frorti human activity. 

Contaminants that may be present in source water include: 

(A)  Microbial contaminants, such as viruses and bacteria, which may come From sewage treatment plants, septic systems, agricultural livestock operations, and wildlife 
(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stomi water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm watcr runoff, and residential uses. 
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of  industrial processes and petroleum production, and can also 
come From gas stalions, urban storm water runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the rcsrrlt of oil and gas productron and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by pubik’water systems. FDA 
rcgulations establish limits for contaminants in bottled water which must provide the same protection for public Itealth. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not 
necessarily indicate that the water poses a health risk. More infoimation about contaminants and potential health effects can be obtained by calling the Environmental 
Plotcction Agency’s Safe Drinking Water llotline at 1-800-426-4791. 

Marion Utilities Inc. routinely monitors for contaminants in your drinking water according to Federal and State laws. This table shows the results of our monitoring for the 
period of January I ”  to December 3 I “ ,  2000. The state allows us to monitor for some contaminants less than once per year because the concentration of these contaminants do 
not change frequently. Some of our data, though representative, are more than one year old. All water analysis is the most recent sampling in accordance with the Safe 
Drinking Water Act. 

In this !able you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that the constiluen t is not present. 

Non-Applicable (nh)  - does not apply. 

Parts per million (ppm) or Mi!ligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a singte penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a sirigle penny in $10,000,000. 

Picocuries per titer (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 

Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. 

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level o f  a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs 
as reastbte using the best available treatment technology. 

Maximurn Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below whlch there is no kn‘bwn or expected risk to health. MCLGs 
allow Tor a margin of safety. 

MCLs are set at very stringent levels. To understand the possible healrh effects described for many regulated Contaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect. 



Contaminant and Date of sample analysis MCUAL Level Range MCLG 
Unl t  of Measurement Violation Detected 

Y M  

Jtadioiogiral Contaminants 

Gross Alpha (pCi/l) 912000 N O  0 7  NIA 0 Erosion of  iiatural deposits 1 I I 

MCL Likely Source 
oEContamination 

6.0 

percentile) 

0 38 

percenli le) 

(9W 

(90't' 

NIA 

NIA 

Inorganic Contaminrrnts 

Mercury (inorganic) (ppb) 
- 

2 0 4  2 9/2000 NIA Erosion of natural deposits; discharge froiii 
refineries and factories; runolr froin 
landfills; runoff from cropland 

Runoff from fertilizer use; leaching from 
septic tanks, sewage; erosion of natural 
deposits 

The standard is set at I60 ppni to protect 
those who are susceptible lo high blood 
pressure or to diseases causing difficulty in 
regulating body @id volumes. It is  
important to recognize that sodiuin enters 
the body in a number of ways, including 
food, and that drinking water contributes 
less than IO percent to the overall sodium 
intake. 

No 

10 IO 9/2000 NO 2 4  NIA Nilrate (as Nitrogen) 
(PPm) 

912000 No 10.2 NtA N/A 160 Sodium (ppm) 

Lead and Copper Home SampIing 

Lead (tap water) (ppb) Corrosion of household plumbing systems. 
erosion of natural deposits 

NO I 1999 Corrosion of household pltimbllig systems; 

wood preservatives 

Copper (lap water) (ppm) 

As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all Pederal and State requirements. We have leamed tlirougli our 
irionitoring and testing that some contaminates have been defected. 

'I hank you for allowing us to continue providing your family wilh clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need to 
make improvements [hat will benefit all of our customers. 'These improvements are soinetimes reflected as rate structure adjustments. Thank you Tor understanding. 

Some people may be more vulnerable to contaminants in drinking water than the giieral population. Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIVlAlDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about drinking water from their health care providers. EPWCDC guidelines on appropriate means lo lessen the risk of 
infection by cryptosporidium and other microbiological Contaminants are available from the Safe Drinking Water Hotline (800 426-479 I )  

I f r o u  have airy questions a6out this report or concemingyourwater utility, phase contact Zitn lnioinpsott ut (352) 622-1171. We want ourvahedcustotners tu Ge 
it$iomeda6out their w a t e r  utility. 



MAIWN I I I II 111l-13. INC 
PO Oox2flO 

Phone (day or rugtil) $352 h22-1 1 7 I 
& Silver Springs. FI 341894280 

TOTAL AMOUNT DUE 



Certificatiort of Delivery of Coiisunier Carifiderice Report 

GENERAL INSTRUCTIONS: This foi tT i  must be completed by any coniniutiity public water system h a t  has 
prepared a Corisumer Confidence Report (CCR) i t i  accordance with Rule 62-550 824, F.A.C. , Consumer 
Cotilidence Reports. At tlie end of this Corm is a certification within whicli a system's atithorized representalive 
allests lo the accuracy of tlie reported information and its cotiforrnarice witli Rule 62-550.821, F.A.C. This 
cotlipfeted certification form, a copy of any posled notice, newspaper notices, and ari electronic copy of your 
CCR rritrst be mailed per Rule 62-550.821, F.A.C. to llie Department no later than rdnety days after the CCR is 
due lo be dislributed to the coiisumers. 

Water system n a m e : y b  GCT $+ 1 9% 

Populatioti served: 3 os Mailing address: 7 10 NE 30 t h  Avenue 
City, State, Zip: Ocala, FL 34470 

(1) USE OF MAILING WAIVER. (Available frl systems ttiaf serve fewer than 10,000 persons) 
(a). We used the rnailirrg waiver: U Y  / u N. (b). Date of newspaper publication (mmlddlyy): 
(c) Ttie newspaper that published our CCR is 
(d). A copy of our notice ftilortning consuniers tliat the report will riot be maifed is attached: Y / N. 
(e). Name the delivery rrielliod of the riotice (e.&!. trialled wilh bill, published in newspaper) maiIed wi t h  b i  11. 

# 

Contact persoti: T i m  E .  Thompson 
Idetitilication number (PWS-ID): '3NWa CL j9 Contact phone number 3 5 2 ) 6 22-1171 

(2) SUBMITTAL OF ELECTRONIC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have subinitled an e!ectronic copy of our CCR i t i  the following forinat (e.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIENTE YOUR CCR. systems serving more than 500 
persons, check below the means used to make a good faith effort to reach consumers not receivitig water bills. 

Posted report at tlie follow1 ng pubticly accesslbte Internet address: 
Mailed \he report to postal patrons within tlie service area u Published report In local newspaper(s). Date of publication Name of newspaper 
Advertised the availability of the CCR in the news media: e.g. press release, radio announcement u Posted the CCR ill public places. List of localions: 
0 Delivered multiple copies to single bill addresses serving several persons, such as multi dwelling units 

Delivered CCRs to community organizations. List orgariizations: 
Ollier appropriate tiielhod(s). List 

USE OF NON-ENGLISH LANGUAGE IN CCR (All systems, check one) 
Information iri a tion-English larigitage was inctitded iri our CCR because 20% or mote of our consumers do 

not speak English but speak only . The rnelhod we used to determine the proportion of tion- 
English speaking customers is I 

0 This requirement does not apply to our system since we have no non-English speaking group among our 
consumers equal Co or exceeding 20% of our lolal number of consumers. 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) This statement certifies that the above riamed community public water system has distributed Its CCR 
for the lime period starting January 1 , OJ and ending December 31,02, to its customers and provlded the 
appropriate notices of availability according to the requirements listed in this form, which are also found in Rule 
62-550.824, F.A.C. Tliis statement also certifies that the teported information is correct and consistent with the 
compliance monilorhg data for tlie sanie period previously submitted lo the Department, and that the report has 
been delivered lo the ageticies iderrtilied in Rules 62-550.824(3)(~) 2.,and 3., F.A.C. 

Was a copy of the CCR sent lo your local health department? (Check one) B Y  In N. 

NAME (please print): Tim E .  Th-nn I 

TITLE: President DATE: t 4 \ Q \  



Ft Kiug Forest 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of diinking water. Our water source is groundwater and our welI(s) draw from 
the Floridan Aquifer. 

We’re pleased to report that our drinking water meets federal aiid state requirements 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the 
land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the ptesence of 
animals or from human activity. 

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife. 
(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from uiban storni water runoff, and residential uses. 
(C) Pesticides and.herbicides, which may come from a variety of sources such as agriculture, urban storni water t iiiiol-f, and t-esideritial uses. 
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also 
come from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the result of oi l  and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contamiiiants in water provided by public water systems. FDA 
regulations establish limits for contaminants in bottled water which must provide the same protection for public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least srnall amounts of some coiitaniinants. The presence of contaminants does not 
ticcessarily indicate that the water poses a health risk. More intbrniation about contaniitiaiits and potential health effects can be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water Hotline at I-800-426-4791, 

Marion Utilities lnc. routinely monitors for contaminants in your drinking water according to Federal arid State laws. ’Iliis table shows the results of our monitoring for the 
period o f  January 
not change frequently Some of our data, though representative, are inore than one year old. 1\11 water analysis is the niost recent sampling in accordance with the Safe 
Drinking Water Act. 

to December 31“, 2000. The state aflows us to monitor for some contatninants less than once per year because the concentration of these contaminants do 

I n  this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these t e r m  we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable ( d a )  - does not apply. 

Parts per million (ppm) or Milligrams per liter (@I) - one part per tnillion corresponds lo one minute in two years or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in  2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 

Action Level (AL) - the concentration of a contaminant which, ifexceeded, triggers treatment or other requirements which a water system must follow. 

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is-allowe? in drinking wafer. MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal - The “Goat” (MCLG) is the level of a cantaminant in drinking water below which there i s  no known or expected risk to health. MCLGs 
allow for a margin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for inany regulated contaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have B one-in-a-inillion chance of having the described Iiealtfi efrect. , 



TEST RESULTS TABLE 

:ontaminant and 
Unit  of Measurement 

Date of sample analysis MCUAL Violation Level Range MCLG MCL Likely Source 
Y IN Detected of Coiitamination 

h o r i d e  (ppm) 

Copper (tap water) (ppm) 1999 No 0.56 NIA 
(90'h 

percentile 

qilrate (as Nitrogen) 
'PPm) 

1.3 AL=1.3 Corrosion of household plumbing systems; 
erosion of natural deposits; reaching from 
woad preservatives 

Sodium (ppm) 

912000 

912000 

912000 

NO 

No 

No 

0 12 

2.33 

9.04 

NIA 

N/A 

NIA 

4 

I O  

N/A 

4 

10 

160 

Erosion of natural deposits; waler additive 
which pioniotes strong teeth; discharge 
from fertilizer and aluminum factories 

Runoff from fertilizer use; leaching from 
septic tanks, sewage; erosion of natural 
deposits 

?lie standard is set at I60 ppni to protect 
those who are susceptible to high blood 
pressure or to diseases causiiig difficulty in 
regulating body fluid volumes. it is 
important to recognize that sodium enters 
the body in a number of ways, includiiig 
food, and that drinking water contributes 
less than IO percent, to the overall sodium 
intake. 

1s you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all Federal and State requirements. We have learned through our 
1ioni1oring aiid testing that some contaminates have been detected. 

'Iiaiik you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need to 
[lake improvements that will benefit all of our customers. These improvements are sometimes reflected as rate structure adjustments. Thank you for understanding. 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmuno-comproniised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIV/AiDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of . .  
infection by cryptosporidium and other microbiological conlam6ants are available from the Safe Drinking Water 1 lotline (800 426-479 1) I 

rfroii have any questiotrs a6out tfiis repart or concemzttg your water utility, phase contact l i m  lliompson at (352) 622-1 171. W e  want our vuluedcustomers to 6e 
I t$o nn edn 6ou t their w u  ter utility. 
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G13VEIXAL INSl'kUCTlONS: 'i liis fot ti1 tnust be c:oinplolerl I.)y i l t i y  coriiriiuiiily prhlic watci. system h a t  11~7s 
I I I ~ ~ : I I C ! ~  ;3 Cotismi& Conlicletice f<c.pot I (CC17) hi acconliirice willr l?ulc 62-550.1174, 1-.A C ,  Curisutncr 
(:otilidcticx? IWpc~t IC ; ,  A! !lie c ? t i d  of h i s  fot 111 Is ;I CCI lilicalion williiri wt iidi a sysfciti's ~iirllic~ti7etl tcl)tcsc!tilalivc 
allcsls lo ttic accxrracy cd the t eyor led Irrloririatirm atid Ils c:otifot ttiaticc? with little G%-ti!iO.U23, K.A.C. 'I tils 
curnpte\etl cot tificatioti form, a copy of any posled rioticc, tiewspapel tiolices, m ~ d  ai electroiiic copy of your 
C:C:I? tjitt!:l l)c riiailed per Rule 62-550.821, f'.A.G. to tlie I.lcl)at Itiietil rin hler Iliati riiriety clays aflcr ttic CCf i  1s 
clite lo be distribuled to the cuiisutiieis. 

water sys\etii iiairie: 0 N\< CCEF \L Coiitact persoti: T i m  E .  ThomDson 
lcleiitificalioii t itrriiber (PWS-ID): 3 %LQ 36  Cur itact pliotre iiuriiber ( 3 5 2 ) 6 22 - 1 1 7 1 
170pttlatiari sei vecl: x?. Mailirig acldress: 7- lJ  N. E .  3 0 t  h Avenue 

Ci ly ,  Stale, Zip:. Ocala,  FL 3 4 4 7 0  
(1) U S E  Of' MAILING WAIVER. (Available tg system Ilia! serve fewet tliaii l 0 , ~ O o  persotis) 
(a). We ttsed llie iiiaiting waiver: r ] V  / L-' N. (b). Date of tiewspaper piiblicallon (nimlddlryy): 
(c). 7 lie riewspaper titat published our CCX is 
(cl). A copy of our tiotice lnforrnitig cotisutiiers that tlie report wilf riot be iiiafled Is atlaclied: Y / N'. 
(e).  Name Itie delivery method of the notice (e.g. mailed with bill, published in tlewspaper) 

(2) WBMIT'TAL OF ELECTRONIC FORMAT COPY. (Systems serviriy riiore tlran 3,300 persons). we 
have subtiiitled an electroriic copy of our CCfi iri the followitig fat mat (e.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systems serving more than 500 
persons, check below the meatis usedjo make a good faith effort lo reach cutisuniets riot receivilig water bills. 

u Mailed the report lo postal patrons wiliifn the service area 
Posted report at the following publicly accessible Internet address: 

Published report in local newspaper(s). Date of publiballon - N aiiie of tie ws pa per 
Advertised the avatlabllity of the CCR iri the tiews riiedla: e.y. press release, radfo annouticenierit 
Posted [lie CCR In public places. List of localiotis: u Delivered rnrdliple copies to sirig~e bill addresses servit iy several persoris, such as lnulli dwelling units 

L-J IIeIivered CCRS to cotnrntrriity urgatifzaliot is. I-1st or yariizatiorrs: ._ 
Other appropriate rnetliod(s). List mailed t o  all water cus_tomer.s 

(4) USE OF NON-ENGLISH LANGUAGE IN CCR (All sysletns, check one) 
13 hfortiiation in a tion-English laiiguaye was iticluded in uur CCR because 20% or more of our constimers do 
iiot speak Eiiylish but speak otily , . 'The tnehod we used lo cletermipe the proporlion of non- 

tiis reqiiironierit does hol apply to our system since we have liu lion-English speaking -, - group among our 
corisuriiers equal lo or exceeding 20% of our told tiumber of consumers. 

* 

(5) CERTIFICATION OF IDELIVERY OF CCR AND COMPLhNCE WITH REGULATIONS (All 
systems) This staternelit certifies (hat the above named cornniunily public water system has distributed lls CCR 
for Ihe time period starting January 1; OQ, and ending Uecetiiber 31, a, to Its customers and provided the 
appropriate riotlces of availability accoTdlng to (he requiretnents listed In this form, wlilch are also fouhd In Rule 
62-550.024, F.A.C. l'hfs stalenienl also certifies ttial the reported Inlormalion Is correct and conslstent with the 
compliance nioniloring data tor the same period previously submilted to the Deparlrnerit, and that the report has 
been delivered to h e  agencies identified in fiules 62-550.824(3)(~) ?.,atid 3., F.A.C. 

Was a copy of the CCR sent lo yottr local lieallti departnienl? (Check one) [lily 1 u N. 

If y o ~ t  w c  [pin is regulated by tlie PSC, was a copy ~~, of the CCR sent - a . e c k - o n e ) - a  to lh Y Io N. 

NAME (plmse print): Tim E. Thommon I \ 

T17'tE: President 

K f f t c t i w  l h t ~ :  S ~ ~ I C I I ~ C I  3.2, I999 

speaking cuslomers Is I 

SIGNATURE OF AUTl-IORlZEb REPRESENTAi IV 

DA'rt?: t 
I )El' 1'01111 fi?-SSS.900( 19) 



Oak Creek Caverns 
2000 Aiiriual Drinking Water Quality Report 

MCL -. - 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater and our well(s) draw froin 
the Floridan Aquifer. 

Likely Source 
of contamination 

Tlie sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, spriiigs, and wells. As water travels over the surface of the 
land or through tlie ground, i t  dissolves naturally-occurring minerals and, in some cases, radioactive material, a i d  can pick up substances resulting from the presence of 
aniiiials or from human activity. 

presence of 
coliform bacteria 
in more than one 
saniple collected 
during a month 

Contaminants that may be present in source water include. 

human and aiiinial 
fecal waste 

(A) Microbial contaniinants, such as viruses and bacteria, wl\icli may come frorii sewage treatment plants, septic systenis, agricultural livestock operations, and wildlife. 
(B)  Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water ruiiofl-, and residential uses. 
(C) Pesticides atid herbicides, wliich qiay come from a variety of sources such as agi iculture, urban st01 171 water runoff, and residential uses. 
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products o f  illdustrial processes and petroleum production, and can also 
cotiie rroni gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive coiitaminanls, which can be naturally-occurring or be the result o fo i l  and gas production and tiiiiiing activities. 

In order to ensure that tap water i s  safe to drink, EPA prescribes regulations wliich limit the anioutit of certain conlatiiinants in waler provided by pub1i.c water systems. FDA 
regulations establish limits for contaminants in bottled water wfiicli must provide tlie same protection for public health. 

All diinking water, including bottled water, may reasonabty be expected to contain at least sinal! amounts of some contaminants. The presence o f  contaminants does not 
necessarily indicate that the water poses a health risk. More information about contaniinants and potential health effects can be obtained by calling the Environmental 
Piotection Agency’s Safe Drinking Water I lotline at 1-800-426-479 I 

Mat ion Utilities Iiic. routinely monitor-s for coiitaininniits in your <!rinkiiig water according to Fedcral and Slatc laws I h i s  table shows the results o f  our monitoring for the 
period of January I “  to December 3 I ‘I, 2000. The state allows us to monitor for some contaiiiinaiits less tliaii once per year because (lie concentration o f  these conlaniitiants do 
not change frequently. Some of our data, though representative, are more than one year old All water analysis is the most recent sampling in accordance with the Safe 
Ilririking Water Act. 

In this table you wil l find many terms and abbreviations you niiglit not be familiar witlr. 1‘0 help you better uriderstaiid these terms we’ve provided the following definitions: 

Noii-Detects (ND) - laboratory analysis indicates that the constituent i s  not present. 
Non-Applicable (n/a) - does not apply. 
Parts per million (ppm) or Milligrams per titer (mglt) - one part per niillion corresponds lo otie minute in two years or a single penny in $lO,OOO. 
Parts per billion (ppb) or Micrograms per liter -one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000. 
Picocuties per liter (pCi/L) - picocuries per liter is a measure o f  the radioactivity in water 
Action Level (AL) - (lie coiicentration o f  a conlamitiant which, i f  exceeded, triggers trcatmetit or other requirements which a water system must follow. 
Maxitiiutii Coritaiiiinant Level - !‘he “Maximum Allowed” (MCL) is tlie liigliest level o f  a coiitamiiiant that i s  allowed in drinking water. M C k  are set as dose to the MCLGs 
as feasible using the best available treatment technology. 
Maxiniuni Contaminant Level Goal - The “Goal” (MCLG) i s  the level of a contaminant in dtinking water below which there is no known or expected risk to health. MCLGs 
allow Tor a margin of safety. 
MCLs are set at very stringent levels. ‘Io understand the possible health effects described for many tegirlated contaminants, a person woutd have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance o f  having tlie described health effect. 

Contarnitiatit and 
Unit o f  Measurement 

hllcrobiological Contaniinants 

‘rolal Coliform Bacteria 

‘highest nioritlily # of total 
colifvi iii positive samples 

Date of sample 
analysis 

6/2000 

MCUAL 
Violation 

YIN 

Yes 

TEST RESULTS TABLE 

Level of 
Detection 

+2 

Range 

NlA 

- 
MCLG 

0 



Dale O F  MCLJAL Level of Range MC1.G MCL 

ana lysis Y IN 

Zontaininant aiid Uni t  of 
Measurement saniple Violation Detection 

Likely Source 
of Contamination 

Gross Alpha (pCi/l) I012000 No 0.9 N/A 0 15 Erosiori of natural deposits 

0 

1.3 

AL= I5 

AL=l.3 

I tiorganic Contaniinaiits 

thoride (ppni) . I0/2000 No 0.16 NIA NtA 4 0  Erosion of natural deposits; 
water additive which 
promotes strong teeth; 
discharge from fertilizer and 
aluminum factories 

No 2.0 NIA 100 100 Discharge from steel and 
pulp mills; erosion of natural 
deposits 

Chromium (ppb) 10/2000 

N/A 10 10 Runoff from fertilizer use; 
leaching from septic tanks, 
sewage; erosion of natural 
deposits 

Nitrate (as Nitrogq) 
(PPIll) 

10/2000 N O  1.77 

2 2 
.. . . 

Mercury (Inorganic) (ppb) f 0/2000 N O  NIA Erosion of natural deposits; 
discharge froni refineries 
and factories; runoff from 
laiidfilts; runoff from 
cropland. 

The standard is set at 160 
ppm to protect those who are 
susceptible to high blood 
pressure or to diseases 
causing clilTiculty in 
regulating body fluid 
volumes. I t  is important to 
recognize that sodium enters 
the body in a number of 
ways, including food, and 
that drinking water 
contributes less than IO 
percent to the overall sodium 
intakc. 

0.3 

~~ 

1012000 7 93 NIA N/A Sodium (ppm) No 160 

1,cnd aiid Coppcr Ilomt! Sampling 
~~~~ 

Corrosion of household 
pluinbing systems, erosion 
of natural deposits 

No 
sainpl I ng 

sites 
exceeded . 

AL. 

Ixad (tap water) (ppb) 
5 

0.36 No 

sites 
exceeded 

AL 

sampling 
Corrosion of household 
plumbing systems; erosion 
of natural deposits; leaching 
from wood preservatives 

Copper (tap water) (ppm) 

We have learned Ihrough our monitoring and testing that soiiie conlaminates have been detected. Fecal coliform bacteria whose presence indicates that the water may be 
coillaminated with human or animal wastes. Microbes in these wastes can cause sliort-tertii effects, such as diarrhea, criltiips, nausea, headaches, or other syinploms They may 
pose a special health risk for infants, young children, and people with severely compromised immune systems. 

Routine testing on lune 8Ih, 2000, showed presence of coliform in our water line satnples. Repeat sampling on June 12*, 2000, showed no indication of contamination. 
An additional 5 sarnples were taken the following month which were also clear 



‘Thank you for allowing us to continue providing your Family with clean, quality water this year I n  order lo maintain a safe and dependable water supply we sometimes need to 
make improvements that will benefit all of our customers. These improvements are sometimes reflected as rate structure adjustments Thank you for understanding. 

I 1 
Some people may be more vulnerable to Contaminants in drinking water than the general population. Inimuno-coniproniised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of 
infection by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800 426-4791) 

rfrou have any questions &out this report orconcenzingyour water  utifity, pbase contact 17im ‘Stiompson at (352) 622-1171. We want ourvaluedcustotners to 6e 
ii$omeda6out their water  utility. 



Water sysielii t i a i i e x Q b \ \ h  Q \  ?ak% Corrtact psrsori. _Ti in  E. Thompson 
Icleiitificatioti riiriiiber (PWS-ID): >qu 0 0  c Curitact photie tiumber. ( 3 52 1622-1 1 7  1 
PopuIc7 tioti sei vert: \Qs.?l Mailiitg acldiess: -7-10 N , E .  3Qt h Avenue 

City, State, Zip: -Ocala, FL 3 4 4 7 0  
(1) USE 01- MAILING WAIVER. (Avallable t~ syslerns that seive fewer Iliati *10,000 persons) 
(a).  We used tile rnaiIirig waiver: [ ~ I Y  / L-J N. (b). !?ale of r rswspaper pirbkalioti (hirnlddlyy): 
(c).  7 Ire iiewspaper tliat published oitr CCR is 
(d). A copy of our riolice hiforming consumers h a !  !he report will ~ i o t  be malied is  atlaclied: Y / fl N, 
(e). Name !lie delivery rneltiod of the tiotice (e.y. rriailed will1 bill, published iri tiewspaper) 

(2) SUBMITTAL OF ELECTRONIC FORMAT COPY. (Systems serving more Ihan 3,300 persons). We 
have sirbniltted mi electronic copy of our CCR in Ihe followirig formal (c.Y. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DlSTRI6t)TE YOUR CCR. Systems serving more than SOU 
persons, ciieck below the means usecfjo make a good faith efforl to reach corisumets riot receivitig water bills. 

u Mailed the report to poslal patrons willdti tlic service area u Pttblistied report in local newspaper@). Dale of publication Name 01 newspaper 

Posted repor! at the foflowlng publicly accessible Internet address: - 

Adverlised (fie availabllily of the CCR i t i  the riews riiedla: e.y. press release, radio announcement 
c] Posled (fie CCR in public places. List of locations: 
W Delivered tnirttiple copies to siriyle bill addresses serving sevetal persotis, such as tnulti ciwetling units u l3eliveied CCRs to cornimrriily organizalioiis. List 0 1  gatilzatiuris: _- [a Other appiopriate riietliod(s). I-ist mailed t o  a l l  water cu.~_t~mer.s 

___ 

( I )  USE OF NON-ENGLISH LhIUGUfiGE IN CCR (/Vi systems, check one) u hlortnalion fn a tiori-English language was iricludcd iri our CCR because 20% or more 01 our consuiners do 
tiol speak Etiylish but speak only . The rnethod we used to delermipe the proporlion OF riori- 

I Iris I equireriietit does tiol apply tu our system since we have rio mm-Etiglish speaking group among out 
cotisunrers equal 10 or exceeding 20% of otir total hurnber of consumers. 

(5) CERTIFICATION OF DELIVERY OF CCR ANb COMPLlAhlCE WITH REGULATIONS (All 
systems) This statement certifies Ihat the above named comniuntty public water system has distributed Its CCR 
lor the  time period starling January I 00, and ending December 31, ,eQ, to 11s customers and provided the 
appropriate notices of avail;lbility ecco&g to the requirements listed in tfiis form, wlilch are atso fouhd In Rule 
62-550.024, F.A.C. 7l i fs statement also certifies that the reported Information IS correct and conslslent with the 
compliance hionitoring data for the same period previously subtililted to the Deparlrnerit, and that the report has 
been delivered lo h e  agencies idenlified in Rules 62-550.824(3)(~) ?.,atid 3., F.A.C. 

Was a copy of the CCR sent lo your local Iieallh department? (Check otie) kb' I w N. 

speakhig cttstomers is I 

'' 

If yotir y : ~  1wn is regulated by the PSC, was a copy 

DATE: L \\+\ h\ 
SIGNA7 URE OF AUTklORlZED REPRESENTA'T IV 
NAME ( p l ~ a s e  print): Tim E Thompson 
-mII: President 
IIEl' r 0 1 i l l  6?-SSS.Y00( 19) 
1: rl~.d:a,n I I - l n -  ~#.*, i#. l ,* l ,P* 33 IO00 



C teen field s/I n d ia 11 Pi II es 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you infoimed about the excellent water and services wc have delivercd to 
you over the past year Our goal is and always has  been, to provide to you a tlepenrlable supply ol’drinkitig water Our water source is groundwater and our well(s) draw from 
the Floridan Aquifer. 

We’re pleased to report that our drinking water meets federal and state requirements. 

The sources of drinking water (both tap water and bottted water) include rivers, lakes, streams, ponds, reservoirs, springs, and welts. As water travels over the surface of the 
land or through tlie ground, i t  dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of 
aniiiials or from human activity. 

Contaminants that may be present in source water include: 

(A)  Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife 
(D) Inorganic contaminants, such as salts and metals, which can be naturally-occui-ring or result from urban storm water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban slotni water runoff, and residential uses. 
(I)) Organic chemical contaminants, includirig synthetic and volatlle organic clieinicals, which are by-products of industrial processes and petroleuni productioii, and cat1 also 
conic from gas stations, urban storm water runoff, and septic systems 
(E) Kadioactive contaminants, which can be nalrirally-occurring or be the result of oil and gas productioii and rtiining activities. 

I n  order to ensure that tap watcr is safe to drink, [ P A  prescribcs regulations which liiiiit the amount ofcertain containinants in water pinvided by public water systems. I;I>A 
regulations establish lirnits for contaniinaiits in bottled water which niiist providc the same protectioii for public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of conlaminants does not 
necessarily indicate that the watcr poses a health risk. More information about contaminants and potential health cffects caii be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water Hotline at I-800-424-479 I .  

Marion Utililies Inc. routinely monitors for contaminants in your drinking water according to Federal and State laws. Hiis table shows the results of our monitoring for the 
period of January I” to December 3!”, 2000. The state allows us lo nionitor for some contaminants less than once per year because the concentration of these contaniinaiits do 
not change frequently. Some of our data, though representative, are more than one year old. All water aiialysis is the most recent sampling i n  accordance with the Safe 
Drinking Water Act. 

111 this table you will find many terms and abbreviations you might not be familiar with. To help you better iiriderstand these terms we’ve provided the fol!owing definitions: 

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable (nh) - does not apply. 

I’arts pcr million (ppiii) or Milligrams per liter (tng/l) - one patt per million corresponds to onc minute in  two years or a single penny in $10,000 

Parts pcr billion (ppb) or Micrograms per titer - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 

Action Level (Al,) - the concentration of a contaminant which, if exceeded, liiggers treatment or other requirements whlcll a water system must follow. 

Maximum Contaminant Levet - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated contaminants, a person would have to drink 2 liters of water 
cvciy day at the MCL. level for a lifetime to have a one-in-a-million chance of liavrng the described health effect. 



TEST RESULTS TABLE I 
Date of saniple analysis :'onIan1 inant and 

l l i i i t  of Measui enient 
MC'UAL Level Ih ige  MC1.G MCL Likely Source 
Violatioil Detected of Contaniination 

YIN 

Itadiological Contatiiitiaiits 

Gross Alpha (pCi/l) I012000 NO 0.5 N/A 0 Erosion of natural deposits I I 
I nurganlc Contaitiiirants 

No 0 13 NIA 4 4 I h o i  ide (ppm) I0/2000 Erosion of natural deposits; water additive 
which promotes strong teeth; discharge 
from fertilizer atid alun~inurn factories 

I .60 Nlh I O  10 Ni l la te  (as Nitrogen) 
tPPt11) I 10/2000 No Runoff froin fei lilizer use; leaching fioiu 

septic tanks, sewage; erosioii ol'natuial 
dellQS I & 

l'lie standaid i s  set at I60 pprn to protect 
those who are susceptible to high blood 
pressure or to diseases causing difficulty in 
regulating body-fluid volumes. I t  is 
important to recognize that sodruni enters 
the body in a iiumber of ways, including 
food, and that drinking water contributes 
less tliari IO percent to the overall sodium 
in take. 

I012000 No 7 84 N/A NIA I60 

I.cad a i d  Copper Hoii ie Saiiipling 
I I L 

No 
sanip I i iig 

slles 
exceeded 

A L  

Corrosion of household plumbing syslems, 
erosion of natural deposits No 0 AL=15 4 

9/99 N O  0 32 N O  
sampling 

sites 
exceeded 

AL 

I 3  AL=1.3 Corrosioii of Iiousetiold pluiubing systems, 
erosion of natural deposits, lcaching from 
wood preservatives 

Copper (tap waler) (ppm) 

As you can see by the table, our systcm had 110 violations. We're pioud that your drinking water meets or exceeds all Federal and State requirements. We have learned ihtougli our 
nioiiitoring and testing that some contaminates have been detected. 

I liaiik you for allowing us to continue providing your family with clean, qiiality water this year In order to maintain a safe and dependable water supply we sonietimes need to 
make itnprovements that wit1 benefit all of our customers. These iinprovenienls ale sonietirnes reflected as rate structure adjustments. l'haiik you for understarding 

Sonie people may be more vulrierable to contaminants in driiikirig waler than the gencral population Immuno-com~~mrsed  personssuch as persons wilh caricer underguing 
ctiemotherapy, persoiis wlio have undergone organ transplants, people with tW/AIDS or ollier immune system disorders, some elderly, arid infants can be pai ticularly at risk 
frnin infections. lhese  people should seek advice about drinking water from their health care ptoviders. EPNCDC guidelines on appropriate means lo lesseii the risk of 
infectioii by cryptosporidium arid other microbiological contaniiiiants are available from the Safe Drinking Water Hotline (800 426-479 1 )  

r/yoti have 
irlfor.rtreda60 ut h i r  iua f e r  u t ility. 

questions a6out this report or cotrcer.riiirgyour runter utility, y h s e  corttrict l i i r i  Ztiorripson lit (352) 622-11 71. W e  warrt o m  ,vahedcustorriers to Ge 



Idenlificaliorr iwniber (PWS-ID): 34;aq b 4 1 Curitact phorre tiuriiber , ( 3 5 2 ) 6 2 2 - 1 1 7 1 
P o p i r l a ~ i ~ ~ i  set ved: . -?? \ Mailing aclcliess: -710 N E .  30 t h  Avenue 

City, Slate, Zip: -0cala FL 3 4 4  70 
(I)  USE OF MAILING WAIVER. (Available tg sysleriis that serve fewer ttiaii -10,000 persolis) 
(a). We irserl the maiffrig waiver: [JY / (b). Date ol t iewspajier publication (mrn/dd!y.y): 
(c). -1 Ire iiewspaper that published our CCX is 
(rl). A copy of our tiotice liiforrnirig consumers h a t  the report will not be rnalled Is attached: Y / N. 
(e). Nanie Itie delivery rne(hod of the tiotice (e.g. rnalted with bill, published in riewspaper) 

(2) SUBMITTAL OF ELECTRONIC FORMAT COPY. (Systems serving t-riore than 3,300 persons). We 
have strbtiiilled ari electronic copy of our CCR fn tlie following format (c.9. Word 6.0): 

(3) REPORT ON YOUR EFFORI' -133 DfSTRI5l)lE YOU12 CCRI Systems serving itiore than 500 
persotis, clieck below the mearis used!o make a good faitti elforl to leach corisurners IIO~ receivlng water bills. 
W Posted report at the following publicly accessible I riternet address: u Mailed \lie report to postal patrons witlrlri ttiE service ared 

Published report in local tiewspaper(s). Dale of publicatioii Name of newspaper u Advertised [lie availability of the CCR f t i  (tie news media: e.y. press release, radio antiouticemelit 
W Posted h e  CCR in public places. List of locations: - 
[J Delivered tniiItipIe coples lo single biit addresses servity several persotis, such as !nul ti dwetlirig ulrils 
1 1  Ilelivered CCRs lo cotntiitttiily orgaiiizalioris. Lis\ or yatiizatiotis: - [a Oltier appiopriate tnethod(s). List mailed t o  a l l  water c u a a e r s  

N. 
-- 

@) USE OF NON-ENGLISH LANGUAGE IN CCR (All sysletns, clieck one) 
[J Iriforriiatiori in a iioti-Eiigtfsh larigtiaye was iricluclecl iri our CCR because 20% or more of our consrimers do 
iiot speak Eriglisli but speak only . N i e  method we used l o  determine the proportioil of non- 
English speaking cusfoniers is 1 

w i i s  I equireriierit does hot apply lo our system since we trave ti0 non-English speaking group among our 
coiisuniers equal to or exceeding 20% of our total riurnber of consumers. 

(5) CERTIFICkTlON OF DELIVERY OF CCR AND COMPLlANCE WITH REGULATIONS (All 
systems) This slatemerit certifies that the above named comniunlty public water system has distributed its CCR 
for the time period slatting January -li OO,, and eliding December 31, _eO, to Ils customers and provided the 
appropriate riolices of availability according to the requlrernents listed in this Corm, wlifch are also fouhd In Rule 
62-550.023, F.A.C. This stalenient also certifies thal the reported information fs correct 8nd consistent with the 
coriipliance nioriitoring data for llie same period pi eviously subrnilted to I l ie Departrnent, and that !he report has 
been delivered lo h e  agencies iderilifiecl in fiules 62-550.824(3)(~) 2.,arid 3., F.A.C. 

Was a copy of tlie CCR sent lo your local health departnient? (Check one) B Y  / 

If your YF l ~ n i  is I eyulated by tlie PSC, was a copy ~: of ~. llie CCR sent Laeckza to Y lo N. 
SIGNA7 URE OF AWTt-IORIZED REPRESENTAT 

N. 

NAME (please print): . Tim E Thompson L 1 \ 

-r I": President:  DATE: t \ ,!\ 91 



Quadvilla Estates 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater and our wdl(s) draw from 
tlie Floridan Aquifer. 

We’re pleased to report that our drinking water riieets federal atid state requirements. 

?‘lie sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface o f  tlie 
land or through the ground, i t  dissolves naturalfy-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of 
animals or rrom human activity. 

C‘ontatniitants that niay be present in source water include: 

(A)  Microbial cotitatnitiairls, such as viruses and bacteria, which niay cnmc ftnm sewage freatrtietit plaiits, septic systenis, ngriciiltursl livestock operations, and wildlife. 
tu) liiorganic contamiiiants, such as salts arid nietals, wliicli caii be tiaturally-occurring or result froin UI ban stoi ti1 walcr runorf, a i d  resideiitial uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
( I ) )  Orgniiic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of iiidustrial processes and petroleum production, a i d  can also 

(E)  Radioactive coiilaniitiants, wliicli can be iiaturally-occuri itig or I x  tlie rcsult of oil and gas productioti and mining activitics. 
cotiic fiotii gas stations, urban stoi ti1 water rutroff, arid scptic systems. ~. 

’ .  

In older to ensure that tap water is safe to drink, EPA prescribes regulations whicli limit the amount olcerlaiii cotitaniinants in water provided by public water systems. FDA 
regulations establish limi 1s for contaminants in bottlcd water wliicli n i u s t  prnvide the same protection for public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts o f  some contatninants. I he presence of contaminants does not 
iieccssarily indicate that the water poses a health risk, More information about coiitamitianls and potential health effects can be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water Ftotline at 1-800-426-479 I .  

Marion Utilities Inc. routinely monitors for contaniitiants in your drinking water according to Federal and Stale laws. This table shows the results of our monitotiiig fur lIie 
period of January I“ to December 3 I “ ,  2000. The state allows us to monitor for some contaminants less tlian once per year because the concentration of these containinanfs do 
not change frequently. Some of our data, though representative, are more tliati one year old. Ail water analysis is the most recent sampling in accordarice with tlie Safe 
Uritiking Water Act. 

In this table you will find many terms and abbreviations you tnight iiot be familiar with, 7’0 help you better understand these terms we’ve provided the following defiiiitiotis: 

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable (n/a) - does not apply. 

Parts per million (ppni) or Milligrams per liter (mg/l) - oiie part per million coriespotids to one minute in  two years or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to oiie iiiinute in 2,000 years. or a single penny in $10,000,000 

I’icociiries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 

Action Level (AL) - the concentration of a contaminant wliich, if exceeded, triggers treattilent or other requirements which a water system must follow. 

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is tlie highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. ‘- - 

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below which there i s  no known or expected risk to health. MC‘LCis 
allow for B margin o l  safety. 

blCLs are set at very stringent levels. ’Io understand the possible health effects described for many regulated containinants, a persoii would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a otie-in-a-million chance of havitig the described liealth effect. 



TEST RESULTS TABLE 

Lcad (tap water) (ppb) 

Contaminant and 
Unit of Measurement 

I999 No 

Date of saniple analysis MCUAL Violation I YIN 
Level 
Detected of Conlamination 

I Range 1 MCLG I MCL 1 LI kely Source 

Itadiotoglcal Coniainlnants 

Gross Alpha (IiCi/l) 1012000 No 1 4  N/A 0 Etosion of natural deposits I 
1 nnrganic Contaminants 

Fluoride (ppm) I012000 N O  0 16 N / A  4 4 Erosion of natural deposits; waler additive 
which promotes strong teeth; discharge 
from fertilizer and aluminum Iactories 

Runoff from fertilizer use; leaching from 
septic tanks, sewage; erosion of natural 
dcposlts 

1 0/2000 No 0.89 N/A I O  10 Nitrate (as Nitrogen) 
(PPm) 

Sodium (ppm) I0/2000 NO 5.87 N / A  NIA 160 ‘llie standard is set at I60 pprn to protect 
those who are susceptible to high blood 
pressure or to diseases causing dil’ticulty in 
regulating body ttuid volumes. I t  is 
important to recognize that sodium enters 
the body in a number of ways, includiiig 
food, and thar drinking water contributes 
less than 10 percent to the overall sodium 
in take. 

I x a d  nrid Coppcr lloiiie Sampling 

6 0  

percentile 

Corrosion of household plumbing systems, 
erosion of natural deposits 

c‘oppcr (tap water) (ppni) I993 N O  0 I6  

percentile 
(90’h  

(‘orrosioii of houselinld plumbing systenis; 
eiosiori of natuiol dcposiis, lcacliiiig h r i i  
wood picservatives 

As you can see by the table, our system had no violations. We’re proud tliat your drinking water meets or exceeds all Federal a i d  Slate requirements. We have learned through our 
iiioiiitoring and testing that some contaminates have been detected. 

rliank you for allowing us to continue providing your family with clean, quality water this year. I n  order to maintain a safe and dependable water supply we sometiiiics nced to 
make iniprovements that will bendit all of our customers. ‘These improvetnents are sometrmes reflected as rate slructurc adjustnients. Thank you Tor understanding. 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with 1 IIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about drinking water from their health care providers; EPNCUC guidelines on appropriate means to lessen the risk or 
infection by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water tIotline (800 426-4791) 

rfroii have my questions a6out this report orconcenzirzg yourwater utifity, phase coritact l i t n  Thompson at (352) 622-1171, W.’e wattt our valuedcustunters to 6e 
irformeda6out their water utility. 



Water sys la i i  tianie: CUFF Curitact pe!-soti: T i i n  E Thompson 
irten\ific;tlioii t i w b e r  (PWS-ID): 3 QXQ S 3 3 Cot tlact phone tiutiiber ( 3 5 2 ) 6 2 2 - 1 1 7 1 
t'op~rlatiotl S€?I verl: 99'7 Mailing address: ' 1 0  N, E. 30 t h  Avenue 

City, Stale, Zip: --Ocala FL 34470 
(1) USE OF MNLING WAIVER. (Available l c ~  sysletiis h a t  serve fewei Iliati 'l0,OOO persotis) 
(a). We used IIie ~naiiii ig waiver: [TlY / 117 N. (b). bate of newspaper publicallon (mmlddlyy): 
(c). 'f lie tiewspaper hat  published oiir CCR is 
(cl). A copy of our tiotlce ltifortnliig cotiswiiers lhal tlie report will riot be tiialled is atlaclied: Y I u N. 
(e). Name flie delivery method of the tiotice (e.g. mailed with bill, published in tiewspaper) I 

(2) SUBMITrAL OF ELECTRONIC F0RMfi-T COPY. (Systems serving more hat i  3,300 persons). We 
liave siibtiiiiled ati efeclrotiic copy of our CCR in the fuilowitiy format (c.9. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Syslems serving more than 500 
persotis, check below the meatis used _to make a good faith effort lo teach cuiisiimers not recetviriy water bills. 

u Mailed Ilie report to postal patrotis wittilit llie service are21 
Posted report at the following publicly accessible Internet address: 

13ublislied report iri local riewspaper(s). Date of publlcalioti Nariie of newspaper, 
Adverlised the avallabllily of tlie CCR In tlie tiews media: e.y. press release, radio antiouticetnetif u Posted Ilie CCR In public places. List of locatiotis: 

W Delivered IniiIIipte copies to single bill addr ewes serving several persotis, such as lnuiti dweltiny unik 

[H Ofher appropriate tiieltiod(s). List. mailed t o  all water cu.pt_M1P.r.s 
Delivered CCRs lo cointiititilly orgariizatiot is. List ut ganizatiotis: __ 

(4) U S E  OF NON-ENGLISH LANCUfiGE IN CCR (All sysleiiis, ctieck one) 
[d Irifortiiatiori in a lion-English language was iricludecl iri our CGR because 20% or more or our constliners do 
tiol speak Etiglisli but speak only I .  The rneltiod we used lo delermipe the proporlion of noti- 
English speakltig customers is I 

&(I his teqijircnierit does hot apply lu our system since we have ti0 non-€nylish speaking group among our 
cotisuniers equal to or exceeding 20% of our total number of consumers. *- 

(5)  CERTIFICATICIN OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) This staternetit certifies that the above named comrnunity pubfic water system has distributed Its CCR 
for the t h e  period startlng January .1 i '  0 0 ,  and ending Uecetnber 31, mi to ils cuslomers and provided the 
approprlate riolices of avail~bility acco?ar;lg to the requirements listed In this form, wllich are also fouhd In Rule 
62-550.024, F.A.C. 1-Ids statenlent also certifies Itiat the reported information fs correct and corislstetit with the 
cotiipliance monitoring data for !tie same period pi eviousty subniiCted to the Departrnent, and that the reporl has 
been clelivered lo Ifre agencies identified in Rules 62-550.824(3)(~) ?.,atid 3., F.A.C. 

Was a copy of {lie CCR sent to your local lieallti departhient? (Check otie) my I w N. 
If your w Irrv is regulated by the PSC, was a copy of the CC 

SIGNA7 URE OF AUTHORIZED REPRESENTAI 

NAME (ple;ise print): Tim E Thompson 
-r I 1' LE : President 
MI' ;:Otlll G?-SSS.900( t9) 
I:Wwtivp II~IF. Stwtctiil)ci 32. 1999 



Hi- C li f f Est at es 
2000 Aaaual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water QuaIity Repoit. We want to keep you inforiiied about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide lo you a dependable supply of drinking water. Our water suurce is groundwater atid our well(s) draw froin 
the F-loridan Aquifer. 

Wc’ic plcascd to !epoit lliat our diitiking water tiicets fcdcral and state rcquircrneuts. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over lhe surface of the 
land or through the ground, i t  dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting fiom tlie presence of 
animals or from liuniari activity. 

Contariiinants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife. 
(B) Inorganic conlaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runofT, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, atid residential uses. 
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which ale by-products of industrial processes and petroleum production, and can also 
come from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production atid mining activities. 

I n  older to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of cerlain contaminants in water provided by public water systenis. FUA 
rcgulatioirs establish limits for contaminants in bottled water which must provide the same protection Tor public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not 
ticcessarily iiidicate that the water poses a health risk More information about conlaiiiinants and potential health effects can be obtained by calling the Environmental 
Protec!ion Agency’s Safe Drinking Water Hotline at 1-800-426-479 I .  

Mal ion Utilities Inc. routinely monitors for containinants in your drinking water accoiding to I;ederal and State laws. 1 Iris table shows the results of our inonitoritig for the 
pel iod of January I ”  to December 3 !‘I, 2000. The state allows (IS to nionitor for some contaminants fess than oiice per year because the concentration of these conlaminants do 
not change frequently. Some of our data, though representative, are more than one year old. All water analysis is the most recent sampling in accordance with the Safe 
Drinking Water Act. 

I n  this table you will fitid many ternis and abbreviations you niiglit not be faiiiitiar with. 1‘0 fielp you better understand these terms we’ve provided the folIowing definitions: 

Noli-Detects (ND) - laboratory analysis indicates that tlie constituen t i s  not present. 

Non-Applicable (n/a) - does not apply. 

Parts per niillion (ppm) or Milligrams per liter (mg/l) - oiie part per million corresponds to one minute in two years or a siiigle peiiny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per biflion corresponds to one minute in 2,000 years, or a single penny in $10,000,000. 

I’icocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water. 

Action Level (AL) - the concentration of a contaminant which, i f  exceeded. triggers treatment or other requirements which a water system must follow. 

Maxiiiiuni Contaminant Level - ‘I he “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed i n  drinking water M C h  are set as close to the MCLCis 
as feasible using the best available treatment technology. 5 . 

Maxinium Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a niargiii of safety. 

MCls  are set at very stringent levels 1‘0 understand the possible health effects described for niatiy regulated contaminants, a person would have lo drink 2 liters of water 
every day at the MCL !eve1 for a lifetime to have a one-in-a-niiltion chatice of having the described health effect. 



Contam inan t arid 
Unit of Measurement 

Date of sample analysis MCUAL Level Ralige MCLG MCI, Likely Source 
Violation Detected ol' Contamination 

Y/N 

Gross Alpha (pCi1l) 712000 1 NO 09 NIA 0 Erosion of natural deposits I 

No 2, t  I 

Lead (tap water) {ppb) One Corrosion of household plumbing systems, 
I999 No 30 Saiupling 0 A I r l 5  erosion of natural deposits 

(90'h site 
percentile) exceeded 

Copper (tap water) (ppm) I999 N O  0.88 NIA 1.3 AL=I .3  CorTosion of household plumbing systems; 
(90" erosion of natural deposits; leaching from 

percentile) wood preservatives 
A 

0.01 1 I Uariuni (ppm) 7/2000 N / A  2 Discharge of drilling wastes; discharge 
from metal refineries. erosion of natural 
deposits 

2 

IO0 Chromium (ppb) 1 712000 N/A IO0 Discharge from steel and pulp mills; 
erosion of natiiral deposits 

Fluoride (ppm) 7/2000 N/A 4 4 Erosion of natural deposits; water additive 
which promotes strong teeth; discharge 
from fertilizer and aluminum factories 

Runoff rrorn fertilizer use; teaching fioiii 
septic tanks, sewage; ei osion of iialural 
deposits 

The standard is set at I60 ppni to protect 
those who are susceptible to high blood 
pressure or to diseases causing difficulty i l l  

regulaling body fluid volumes. It is 
important to recognize that sodium entcrs 
the body in a number of ways, includiiig 
food. and that drinking watcr contributes 
less than IO percent to the overall sodium 
intake. 

N/A I O  
~ 

IO I Nitlate (as Nitrogen) 
I 
I (PPm) 

712000 

712000 N/A N/A I60 Sodium (ppni) 

As you can see by the table, our system had no violations We're proud that your drinking water meels or exceeds all Federal and State requirements. We have teamed through our 
nioiiiloring and testing that some contaminates have been detecled. 

P l m k  you for allowing u s  to continue providing your family with clean, quality water !his year. In order to maintain a safe and dependable waler supply we sonietiines need to 
make improvements that will benefit all of our customers. 'These improvements are sometimes reflected as rate structure adjuslments. Thank you for understanding. 

Some people may be more vulnerable 10 contaminants in drinking water than the general population. Immuno-compromised persons sucli as persons with cancer undergoiiig 
chemolherapy. persons who have undergone organ transplants, people with HIVIAIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
froin infections. 'These people should seek advice about drinking waler from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of 
iiil'eciioii by cryplosporidium and other microbiological contaminants are available from the Safe Drinking Water llotliiie (800 426-479 I )  

!fyoii have any questulrts a6out this report or coticemitg y o u r w a t e r  utility, phase contact l i m  llioiripsort at (352) 622-1171. W e  waltt ourvafuedcustomers tu Ge 
rtfor~ireda6orrt their zunter utility. 



GENERAL INSTRUCTIONS: I 111s fomi Iiiirsl LE! cuinpIcterI I )y atty coiiiriiurtity putAic Watci systern tllal llas 
~ J I C ! ~ : I I C ! ~  a Cwsutlier Ccmlirletice Repoi t ( X R )  111 accwl;itic:e with IWc G2-550.U74, !-.A.C., C:UJlSUlliCr 
(;otilicl~!rice h p c ~  IC;. At (lie c!rtcf of I l l is f c m i  is n cc?t l i k8t io f i  Willlit1 which i i  syshn's ~irflf!oiberl I cprcst?rila[ivo 
allcsls lo l l ie 8cC:tiiacy of lhe repoi led itiforindiuii atid its coi i foi i i iaice with l<ulc 62-55W24, I-.A,C. '1 111s 
coriipleleci certificaliori for in, a copy uf any pcstecl tidice, iiewspaper t iotices, arid an electroiiic copy of yottr 
C : C X  rmt!:! be tliailcd per Rule G2-550.824, f 3 K .  lo the i.)cpaihet-il 110 later Iliari riittely clays aller [tie ccR 1s 
clue to be clistribirled lo the cutisuiiiet s .  

water s y s t m  tiattic: , C Q ~ S  &hq Cordact persoti: -'l'Jiii E .  Thompson 
Icleiitificatioti 1 r t r i i i l m  (PWS-ID): 3 b x b  L: Corhc l  phone tiumber ( 3 5 2 ) 6 2 2 - 1 1 7 1 
Popttldioti sw vecl: sdq Mailing address: 7 - 2 0  N E 3 0  t h  Avenue 

Cily, State, 7111: Ocala FL 3 4 4 7 0  
( I )  USE OF MAILING WAIVER. (Available !CI systetris lliat setve fewet thaii '10,~oO persons) 
(3). We wml l l ie t~iallliig waiver: [ZlY / [--- N. (b). l?ate of t tewspaper publicatiori (mmlddlyy): 
(c). 7 lie iiewspaper titat publislied our CCR is 
(d). A copy of oiir tiotice lriforrnirig cor1sui)iers lhal the report will t i01  be inailed fs attached: Y / u N. 
(e). Name the delivery tnehod of the tiotice (e.g. mailed with bill, published In tiewspaper) 

(2) SUBMI1"TAL OF ELECI RONIC FORMAT COPY. (Syslems serving more than 3,300 persons). We 
have sttbtiiftted an eleclroriic copy of our CCR hi  the folluwhig format (e.cJ. Word 6.0): I 

(3) REPORT ON YOUR EFFORT TO DlSTRlf3!JE YOUR CCR Systems serving triore than 500 
persons, check below the mearis used to make a good lailh effort lo reach consuniers not receiving water bills. u Posted report at the following publidy accessible Internet address: u Mailed lire report lo poslal patrons wiltdn h e  service area 

Published report in local newspaper(s). Date of publicaliori Name of newspaper 
Aclverlised lhe availabllily of the CCR It1 the hews riieclia: c3.g press release, radio announcement 

W DeIiveted rntrttiple copies to siiigle Mi addresses serviiiy sevet a1 petsotis, such as inuM dwelling uiiIts u tlefivered CCRs to cornriiirnlty oryariizalior ts. List 01 garilzations: __ 
[XI Oher appropriate riiehod(s). Lkt-mailed t o  all water c u a m s  

[I Posted the CCR hi  ptrblic places. List of locatioris: - - _-- 

(4) USE OF NON-ENGLISH LANGUAGE IN CCR (At1 systerns, check one) 
[:I lriforrnatiori in a iiorI-Etiylistt larigtraye was iricluded in our CCR because 20% or more of our consumers do 
tiot speak Eiiylish but speak otily . -rile melliocl we used 10 delerriiine the proportiori of noli- 
English speaking cirstoniers Is ' 
M I  his recitlirenierrt does tiot apply to out system since we have 110 tion-English speaking *, . group among our 
cotisunrers equal 10 or exceeding 20% of our Iota1 humber of coiisuniers. '' 

(5) CERTIFICATION OF DELIVERY OF CCR fiND COMPLIANCE WITH REGULATIONS (All 
systems) This staternent certifies that lhe above nanied comniunity public water syslem has distributed Its CCR 
for the time period starting January I O Q ,  and ending Ueceinber 31,J), to Its cuslomers and provided the 
approprlate tiollces of availablllty accosing lo the requirements lisled in this form, wliich are also louhd In Rule 
62-550.024, F.A.C. This statenient also certifies thal the reported Inlorination Is correct and conslslent with the 
cornpliance nioniloring data for the same period previously subriiilled to the Department, and that [lie report has 
been delivered to (lie agericies identified in fiules 62-550.824(3)(~) 2.,atid 3., F.R.C. 

Was a copy of the CCR sent lo your local lieallti department? (Check one) mY / u N. 
If your y tm Is regulated try the PSC, was a copy eck one) Y / u N. 

OR'I'E:. 6 \ 
SIGNA7 URE OF AUTHORIZED REPRESENT'AI IV 
NAME (please pririt): Tim E. Thompson 
TITLE : President 
1 ) l T  1:01111 ~?-SSS.900( !  9 )  
l:ff;.Pti,,P 1'111n. T,.,,lP,,,l,Pl 3 3  1 qqc) 



Goldeii Holiday 
2000 Anirual Dl-inking Water Quality Report 

We’re veiy pleased to provide you with this year’s Annual Water Quality Report. We want to keep you iiil‘otnied about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinkittg water Our water source is groundwater and our well(s) draw frotii 
llie I:foridan Aquifer 

We‘re pleased to repot t that our drinking water meets federal and state iequirenients 

1 lie sources of drinking water (both tap water and bottled water) include rivers, lakes, sltearns, porids, reservoirs, springs, and wells. As water travels over the surface of the 
land or through the ground, it dissolves naturally-occurring niinerals and, in s o m  cases, radioactive niaterial, aiitl can pick up substances resulting from the preseiice of  
anittials or from human activity 

Uotitatiiinants that niay be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlifc. 
(0) hiorganic contatninants, such as salts and metals, which can be naturally-occur1 irig or iesult from urban storm water runoff, and residential uses 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stor in water tuiioff, and residential uses. 
(1)) Orgaiiic c h e t i h t  contaminants, including synthetic and volatile organic chemicals. wliicli are by-products of industrial processes and petroleum production, and caii also 
cotiie from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be tlie result of oil and gas production and mining activities. 

In older lo enstire that tap water is safe to drink, EPA prescribes regulations wliicli limit the amount of certain contaniiriants in water provided by public water systems. f;DA 
regulations establish limits for contaminants in bottled water w l k h  must provide the same protection for public health. 

All tlt inking water, including bottled water, niay reasonably he expcctctl to contain at least small atnoutits of  some coiitantiiiants. Vie presence of contaminants does not 
necessarily indicate that the water poses a health risk More inroi riintioit about coiilaiiiiiiatits atid polcrilial lieallli effects can be obtained by calling the 13nvironinental 
Protection Agency’s Safe Drinking Water I lotline a t  1-800-426-479 I .  

Marion Utilities Inc. routinely monitors for contaminants i n  your drinking water accoitlitig to Federal arid State laws. 1 his table shows the ~ s u l l s  of our monitoring for the 
period of January I ‘‘ lo Deceniber 3 I “, 2000. Tlie state allows us to monitor for some contaniinants less than once per year because the concentration of these contaminants do 
not change frequently Some of our data, though representative, are more than one year old. All water analysis is the most recent sampling in accordance with the Safe 
Drinking Water Act. 

In this table you wiil find many terms and abbreviations you tiiiglit not be familiar with. ‘1‘0 help you better undeistand these terrris we’ve provided the fotlowing delinitioits: 

Non-Detects (ND) - laboratory analysis indicates that the coristitueiit is  not present. 

Non-Applicable ( d s )  - does not apply. 

Parts per millioii (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000. 

I’arls per billion (ppb) or Microgranis per titer - one pait per billion corresponds to oiie tiiiriute in 2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a rncasrtre of the radioactivity in water 

Aclioti Level (AL) - tlic concentration of a contaminant which, i f  exceeded, triggers treatment or other requirements which a water system must follow. 

Maxinittin Contaminant Level - Tlie “Maximum Allowed” (MCL) is the highest level of a contamiiiant that is.allowed in drinking water. MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. I. 

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level of  a contaminant in drinking water below wliicli there is no known or expected risk to health. MCLGs 
allow for a margin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for tnaiiy regulated contaminants, a person would have to drink 2 liters of water 
eveiy day at the MCL level for a liretime lo have a one-in-a-million clioiice orhaving the described Iiealth eflect. 



L'oiitamiiiant and Date of sample analysis MCUAL Level Range MCLG 
Unit of Measurement Violation 1)eIecled 

Y M  

MCL Likely Source 
of Contamination 

26 4 4 Erosion of natural deposits; water additive 
which promotes strong teeth; discharge 
from fertilizer and aluminum factories 

10/2000 .22 - .26 

0 70 - 
0.79 

7 07 - 
7 64 

Fluoride (ppin) NO 

I O  Runoff li-om fertilizer use; leaching fioni 
septic tanks, sewage; erosion of naluial 
deposits 

No 0.79 I O  Nitrate (as Nitrogen) 
(PPm) 

10/2000 

~~ 

' n e  standard is set a t  t 60 ppni to protect 
those who are susceptible to high blood 
pressure or to diseases causing difficulty in 
icgulating body fluid volumes. It  is 
important to recognize that sodium enters 
the body in a number of ways, including 
food, and that drinking water contributes 
less than I O  percent lo the overall sodium 
intake 

7 64 NJA I60 10/2000 N O  Sodiuin (ppm) 

Lead and Coppcr Iloiiie Sampling 
~~ 

Corrosion of household plumbing systems, 
erosion of natural deposits 2.5 I sampling No 

Lead (lap water) (ppb) 
9/99 N O  

sites 
exceeded 

AI- 

9/99 No N O  

sampling 
sites 

exceeded 
AL 

Corrosion of household plumbing systcms; 
erosion of natural deposits; leaching froin 
wood preservatives 

0.42 Copper (tap water) (ppm) 

As you can scc by the table, our system had no violations. We're proud that your drinking water mcets or exceeds all Federal and State requirements. We have learned through our 
nioniturrng and Lesting that some contaminates have been detected. 

1 hank you for atlowing us lo continue providing your family with clean, quality water 1111s year 111 ortlcr lo maintain a safe and dependable water supply we sonictimes nced to 
make improvements that will benefit all of our customers. These improvements are sometimes rellected as rate structure adjustments. Thank you for undeistandlng 

Some people may be more vulnerable to contaminants in drinking water than Ihe general population Immuno-comprornised persons-skh as persons with cancer undergoing 
cliemotlierapy, persons who have undergone organ transplants, people with IiIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. These m o d e  should seek advice about drinking water from their heallh care providers. EPNCDC guidelines on appropriate means to lessen the risk of 

Ifrou have m y  questiotu a6oiit this report or coricerriirig your water  utility, phase contact l i m  lliompson at (352) 622-11 71. W'e want  our vaCuedctrstoriiers to 6e 
ir$omeda6ouc their water utility. 



GENE tU\t 1NS'l~RUCTIUNS: -1 tils lor 111 tiiust be c:ornpteted l ~ y  m y  coiiimtiriily piihlic w a h  sysletii I I I ~ I  Ilas 
p ~ ~ p a t c ! d  il Cotistitrier Cotifirierice f<cpor t ( W R )  iti mxrrl:irtc:e wilh Itttlc ci2-550.1174, V.A.C., Cvrisurricr 
<;oiilidwice II~!pot I C ; .  A\ (lie ctid oI lliis fut 1 1 1  Is a cc!t lificalioti wittriii which a sysfctti's atillimi7ed tcr)rCsot-t(;i\iV~ 
attcsls to [lie acciriacy of ltie repot tetl ltifortnatioti atid ils c:otilot ttiaticc will1 Thile G2-55O.U24, I-.A.C. '1 tiis 
completed cct lificatiori forin, a c o l ~ y  01 atiy pcstecl trolicc, ~ I C ? W S ~ J E I ~ W  ridiccs, atid ati electroiiic coliy of yotrr 
C:C:R t i i t t ! 4  LE tiiailed per I7ule G2-550.821, 1I.A.C. lo tlie I lc~mIt i iet i l  110 kiter Iliati nitiely days allcr (lie CCl7 is 
due to be clistribitlecl lo ttie cotislltiiets, 

Wafer systwii tiattie: F QEE RULES Cordact pcrsuri: T i m  E .  Thompson 
Idenlificatioti timibet- (PWS-IO): '5 q % O  b 0% Corilacl phone riutnber. ( 3 52 ) 622-1 1 7 1  
Poplalioii SCI vecl. \cs G Mailiriy acldtess: -7-10 N. E. 3 0 t h  Avenue 

City, Stale, Zip: O c d a  FL 34470  
(1) USE 01' MAILING WAIVER. (Available tg sysletns that serve fewer llialr ~ 1 0 , O ~ o  persotis) 
(a). We used Itre riialliriy waiver: [ I Y  / 12 N. (b). l?ale of iiewspaper pitblicatioii (nmddd!yy): 
(c ) .  '1 he iiewspaper that published oiir CCt7 is 
(d). A copy of our notice Itilorrnitig corisuriiers that the report will not be mailed is allached: u Y / u N. 
(e). Naiiie [lie delivery Inethod of the riotice (e.g. mailed with bill, published in tlewspaper) 

(2) SUBMllTfiL OF ELECTRONIC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have strbiiitlted at) eleclroriic copy of octr CCl7 it1 tlle followitig format (e.y. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DlSTRH3~I-E YOUR CCR. Systems servitig Inore than 500 
persons, check below Ilie ineatis used_lo make a good faith effort to teach consumers tiot receiving water bills. 

Posted report at the following publicly accessible lriternet address: u Mailed the report to poslal patrons wilfiiii [lie service area u Published report in local newspaper(s). Date of publication Name of liewspaper 
Advertised the avallabilily of the CCR hi Itre news media: e.y. press release, radio antiouncetnetit u Posted !tie CCR In public places. List of locations: u Delivered InutIipIe copies to single bill addresses serving several persotis, such as lnulti dwelling units 

['I I >e 1 ive t ed Ccf Is  to ccitn t 1 rtiniiy orga t iizatioi is. 1-1s t 0 1  y ai iiza t iot is: 
[a OtIier apprripriate tiiettiod(s). List- mailed t o  a l l  water c ILS_t;QUIer.4 

--- 

- _  

(4) U S E  OF NON-ENGLISH LIINGUAGE IN CCR (All systems, check one) 
[I hiortiialiori In a iiori-Etigfish latigirage was iricluded iti our CCR because 20% or riiore 01 our constlrners do 
nol speak English but speak otily . 'I l ie method we used l o  determine the proporlion of non- 
English speaking cusloniers is 
m h i s  teqrrirorrierit does tiot apply tu our system since we liave no tion-English speaking group among our 
cotisuniers equal lo or exceeding 20% of oiir total twrnber of consumers. -, 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) This statement certifies that the above tianied cotnniunity public water system has distributed 11s CCR 
for the tinie period darting January I GO,, and ending December 31, a, io ils customers and provided the 
appropriale riotices of availability acco';aing to the requiretnetlts listed in this form, which are also fouhd hi Rule 
62-550.024, F.A.C. Thls statement also certifies [tiat the reported inlormallon is correct and consistent with the 
cotnpliance monitoring data for Ilie same period pi eviously subiiiilted to the Department, and that ttie report has 
been delivered lo  ilie agencies identified hi fiules 62-550.824(3)(c) ?.,atid 3., F A G .  

Was a copy of the CCR sent to your local healtli departnient? (Check one) [lily / I71 N. 

I f  yottr 

SIGNA1 URE OF AUTFIORIZED R E I ' R E S E N I A l l ~ a - % ~  C .  

NAME ( p l ~ a s e  print): Tim E Thompson I 

I 

-~ I 

trrn is reguIa!ed by the PSC, was a copy or the CCR sertl to ttieir office? (Check otie) [Id Y I 0 N. 
L -  

TITLE: President DA'I'E: c \ \- 
1 )El' rot 111 G ? - S S 5  900( 19) 
t.ffi.clivc. lhtr: Scptctiihct 7.2, 1999 



Fore Acres 
2000 Annual Drinkitig Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you inlornied about the excellent water and services we have delivered to 
you over the past year. Our goal is  and always has been, lo provide to you a dependable supply of drinking water. Our water source is groundwater and our well(s) draw from 
the Floridan Aquifer. 

We’re pleased to report that our drinking water meets federal and state requirements. 

l l ie  sotirces of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface ofthe 
land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of  
animals or from human activity. 

Contaminants that may be present in source water include: 

(A )  Microbial contaminants, such as viruses and bacteria, which may cotne from sewage treatment plants, septic systems, agricultural livestock operations, aiid wildlife 
(13) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
(I)) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and pekoleum production, and can also 
come from gas Stations, urban storm water runoff, and septic systems. 
(E)  Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain Contaminants it1 water provided by public water systems. FDA 
regulations establish limits for contaminants in bottled water which must provide the same protectiori for public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts oi‘soiiie contaminants. The presence of contaminants does not 
necessarily indicate that the water poses a health risk. More infomiation about contaminants atid potential health effects can be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-479 I .  

Marion Utilities Inc. routinely monitors for contaminants in your drinking water according to Federal and State laws. This table shows the results of our monitoring for the 
period of January I ”  to December 3 I”,  2000. The state allows us to monitor for some contaminants less than once per year because the concentration of these contaminants do 
not change frequently Some of our data, though representative, are more than one year old. All water analysis is the most recent sampling in accordance with the Safe 
Drinking Water Act. 

I n  this table you will find many terms and abbreviations you might not be familiar with To help you better understand these terms we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable (nh)  - does not apply. 

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to oiie minute in  two yeais or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a measure ofthe radioactivity in water 

Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatinent or other requirements which a water system must follow 

Maximum Contaninant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below which there i s  no known or expected risk to health. MCLGs 
allow tbr ;1 margin of safely. 

*, . 

MCls are set at very stringent levels. To understand the possibte health effects described for many regutaled contaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-iti-a-million chance of having the described health effect. 



TEST RESULTS TABLE 

C'otitaiiiinant and Date of sample anatysis MCUAI, Level Range MCLG 
U n i t  of Measurement Violation Iletccted 

Y/N 

I 
MCL Likely Source 

of Contaminalion 

Nitrate (as Nitrogen)(ppm) 

It nd iologlcal Coil t a rniria ii t s 

Gross Alpha (pCi/l) 8/2000 No 2 6  N/A 0 Erosion of natural deposits I I I 
a/2000 

~~ 

Fluoride (ppm) 8/2000 

Lrad and Copper Home Sampling 

No 

No 

No 

1.22 

0.16 

6 42 

I 

I cad (tap water) 
I 1 

N O  

sampl in 6 
sites 

exceeded 
AL 

2 
sampling 

sites 
exceeded 

AL 

0 

I . 3  

I O  

4 

I60 

AL= 15 

AL=1.3 

Runoff froni fertilizer use; leaching from 
septic tanks, sewage; erosion of natural 

Erosion of natural deposits; waler additive 
which promotes strong keth; discharge 
from fertilizer and aluminum factories 

The standard is set at 160 ppm lo protect 
those who are susceptible to high blood 
pressure or to diseises causing difliculty in 
regulating body fluid volumes. It  is 
important to recognize that sodium enters 
the body in a number of ways, including 
food, and that drinking water contributes 
less than 10 percent to the overall sodium 
in lake. 

I 
Corrosioti of household plumbing systems, 
erosion of natural deposits 

Corrosion of household plumbing syslenis; 
erosion of natural deposits, leaching 6om 
wood preservatives 

I 

As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all Federal and Stale requirements. We have learned through our 
tiitmiloring and testing that some contaminates have been detected. 

I hank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need to 
make improvements that will benefit all of our customers. These iniprovemeiits are sometimes reflccted as rate structure adjustments. Thank you for understanding. 

-- - 
vulnerab!e to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing 

chemotherapy, persons who have undergone organ transplants, people with HiV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of 
infection bv crvntosnoridium and other microbioloaical Contaminants are available from the Safe Drinking Water Hotline (800 426-479 1) 

gyou have a t y  questions a6out this repot3 or conceming your water utility, phase contact ?im (Tliompson at (352) 622-1 171. We want our vuluedcustomers to 6e 
irlfontieda6orit tfieir water utility. 



(2) SUBMIT-iXt OF ELECTRONIC FORMAT COPY. (Sys tem serving more than 3,300 persons). We 
l iave subniitted ari electroriic copy of our CCR hi the fotlowiny for trial (cy. Wot d 6.0): 

(3) REPORT ON YOUR EFFORT ?O DIS'TRIBLhE YOU12 CCR. Sysletns servhy ttiore [tian 500 
iersofis, check below the means usedJo hiake a good failh eflorl to reach corisumers not receiving water bills. IJ Posted report at the following publicly accessible I trlernet address: . u Mafled the report to poslal patrons witlilii (fie service ared 
11 Published report in local tiewspaper(s). Dale of pirblicaliori . Naiiie of newspaper 

Advertised llie availabilily of the CCR hi the tiews rriedla: e.g. press release, radio anriouticenierit u Posted (he CCR in public places. List of locations: 
[_I Delivered multiple copies to single bill addresses serviiig several ~ G i o n s ,  sucti as rnutti dwelling inits 
[] Ilelivered CCRS to cornriiittiily oryaiiizalior is. List ot yanizatiotis: (a Oher appropriale titehod(s). List. mailed t o  all water c w  t n t w m  

(4) U S E  OF NUN-ENGLISH LfiNGUAGE IN CCR (All sysleiiis, check one) 
J trifot-riiation hi a lion-EriyIisIi farigitage was iricludcd hi our C C I ~  became 20% or more ol OUT consumers do 

riot speak Eriylish but speak only . The tnehod we used to determine the proportion of tion- 
Ehgkh speaktrig customers is 1 

-&I his reclitirenierit does 1101 apply to our systern since we have ti0 tion-English speaking -, - group arnong our 
c c " m s  equal lo or exceeding 20% of our total number of consumers. 

(5) CERTIFICATION OF bELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
system) This statemerit certiffes that the above named cornriiunity public walet system has distributed Its CCR 
lor the time period starting January I O Q ,  and eliding Decetnber 31, QQ, to ils customers and provided the 
appropriate tiotfces of availability acco?ditig to the requirements listed in this Corm, which are also fouhd In Rule 
62-550.024, F.A.C. Thls statenletit also cerlilies (flat the reported Informallon 1s correct and consislent wllh the 
compliance nionitoring data for the same period pi eviously subtnilled to the bepartmetit, and that the report tias 
been delivered to the agericies identified In Rules 62-550.824(3)(~) 2. , atid 3., F A C .  

Was a copy of the CCR sent to your local Iiealtli department? (Check one) MY / 0 N. 
If your F Y  t r t i i  1s reytrlated by the PSC, was a copy of the CC 

SIGNA1 URE OF AUfl-IORlZED REPfiESENTAl 1 
NAME (plense pririt): Tim E ThomDson 
'f-11'LE: __. President 
1 )El' 1:ot Ill ~3-5SS.900( 19) 

I 
\ 

l:rr,*piiUp I > a i ~ +  St-hlit-lttljpt. 77 1990 



Pilie Ridge Estates 
2000 Arinuaf Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep YOU inforriied about the excellent water and services we have delivercd to 
you over the past year Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater aiid our well(s) draw from 
the Floridan Aquifer. 

We’re pleased to report that our drinking water mects federal and state requirements. 

’lhe sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the 
land or through the ground, i t  dissolves naturally-occurring minerals and, in soine cases, radioactive material, and can pick up substances resulting from [he presence of 
aniitials or from human activity. 

Coiitaminants that may be present in  source water include: 

(A )  Microbial contaminants, such as,viruses and bacteria, which may come from sewage trealinerit plants, septic sysleins, agricultural livestock operations, and wildlife. 
(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storin water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as.agriculture, urban storin water runoff, and residential uses. 
(I)) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also 
conie fiom gas stations, urban storm water runoff, and septic syslerns 
(E) Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities. . .  

I n  order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contarninants in water provided by public water systems. FDA 
regulations establish limits for contaminants in bottled water wliich must ptovide the same piotection for public health 

All drinking water, including bottled water, may reasonably be expected to conlain at least small amounts of some contaminants. The presence of contaminants does not 
necessarily indicate that the water poses a health risk More information about contaminants and potential health effects can be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water llotline at 1-800-426-479 1 

Marion Utilities Inc. routinely monitors for contaminants in your drinking water according to Federal and State laws. This table shows the results ofour monitoring for the 
period of January 1” to December 315’, 2000. The state allows us to monitor for some contaminants less than once per year because the concentration of  these contaminants do 
not change frequently. Some of our data, though representative, are more than one ycar old. All water atialysis is  the most recent sampling in accordance with tlie Safe 
Uiinkiiig Water Act. 

I n  this table you will find many temis and abbreviations you might not be familiar with. To help you better understand these terms we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that tlie constituent IS not present. 

Non-Applicable (n/a) - does not apply. 

1’81 ts per million (ppm) or Milligrams per liter (nigh) - one part per million corresponds to oiie minute in two years or a single penny in $ lO,OOO 

Parts per billion (ppb) or Micrograms per liter - one part per billioii correspoiids to one minute in 2,000 yeais, or a single penny in $10,000.000 

Picocuries per liter (pCi/L) - picocuries per liter i s  a measure of the radioactivity in water 

Action Level (AI,) - the concentration of a contaminant which, i f  exceeded, triggers treatment or other requirements which a water system must follow. 

Maxiiiiiini Contaniinant Level - ’The “Maximum Allowed” (MCL) i s  the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCI,Gs 
as feasible using the best available treatment technology. 

Maxiinuni Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin o f  safety. 

.-, . 

MCIs are set at very stringent levels. To understand the possible health effects described for many regulated contaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect. 



TEST RESULTS TABLE 

::onlaminanl and Dale of sample analysis MCljAl Level Range MClG MCl likely Source 
Unit of Mcasurement Violalion Detected of Conlamination 

YIN 

Radiological Contaminants 

Gross Alpha (pCi/l) 7/2000 No 0 .9 N/A 0 IS Erosion of natural deposits 

Inorganic Contaminants 

Barium (ppm) 712000 No 0.011 N/A 2 2 Discharge of drilling wastes; discharge 
from metal refineries ; erosion of natural 
deposits 

Chromium (ppb) 712000 No 3.0 N/A 100 100 Discharge from sleel and pulp mills; 
erosion of nalural deposits 

Fluoride (ppm) 712000 No 0.17 N/A 4 4 Erosion of natural deposits ; water additive 
which promotes strong teeth; discharge 
from fertilizer and aluminum factories 

Nitrate (as Nitrogen) 7/2000 No 1.38 N/A 10 10 Runoff from fertilizer use; leaching from 
(ppm) septic tanks, sewage; erosion of natural 

deposits 

The slandard is set at 160 ppm to protcct 
those who are susceptible to high blood 
pressure or to diseases causing difficulty in 

Sodium (ppm) 712000 No 7.48 N/A N/A 160 rcgulating body fluid volumcs. It is 
important to recognize that sodium enters 
lhe body in a number of ways, including 
food, and that drinking waler contributes 
less lhan 10 pcrcent 10 lhc overall sodium 
inlake. 

Lead and Copper lIome Sampling 

I.ead (lap waler) (ppb) Corrosion of household plumbing syslcms, 
8/99 No 2 N/A 0 AL=IS erosion of nalural dcposilS 

Copper (tap water) (ppm) 8/99 No 0.32 N/A 1.3 Al=\.3 Corrosion of household plumbing systems; 
erosion of nalural deposits; leaching from 
wood preservalives 

\s you can see by the lable, our syslem had no violations . We're proud lhat your drinking waler meels or cxceeds all Federal and State requirements. We have learned lhrough our 
noniloring and lesling lhal some contaminates have been detected. 

rhank you for allowing US to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need to 
nake improvements lhal will benefit all of our customers. 11lese improvements are sometimes reflected as rate structure adjuslments. 'nlank you for understanding . 

Some people may be more vulnerable to contaminants in drinking water than the general population . Inununo-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants , people with 11iV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
from infections. These people should seek advice about drinking water from their health care providers . EPA/CDC guidelines on appropriate means to lessen the risk of 
infection by cryptosparidium and atller microbiological contaminants are available from the Safe Drinking Water 1I0tiine (800 426-4791) 

ifYOll have any questions aliOllt tFiis report or coneeminB your water IItility, prease colltact 'lim 'lfiompsoll at (352) 622-1171. 'We want ollrva[ued[lIstomers to 6e 

il/fonned" a60ut their water utiEty. 



Certification of Deli"ery of CoilsUlner Confidence Report 

GENElU\L INSTH,UCTIONS: 'I his fOllll Inusl ue cOillplcletllJy ;my COIllIllUI111y pulJlic waler syslelll lhal has 
I'Icp<lI(~d n ConSlllller C0l11iderrce I~epoll (eel<) hI m:cord,lI1Ce with nule 02-55U.H7L!, I-./\.C., Co,,~;unier 
Confide I ICE! I~(~poll.'; 1\\ the el1d 01 lhis fOIll I is n cmlifici'ltion wililill wi riel I (-1 sy~,leill's nlililoriloed repres(!Illcllive 
allcsls 10 lile acculacy of Ihe leporled I"forrnalion al1d its cOllfonnallce with Hule 62-55U.U2-1, F.I\.e. 'IIlls 
compleled cnr lificFllion form, 8 copy of Ally posled "alicE), rlewsp81wr l1otices, <1l1d 811 eleclrollic copy of your 
CCH Illlr~;f ue rll<Jiled per I<ule 62-5GO.02-1, F.I\.C . 10 IIle Dcparlrnenlno laler Illall 11irlely days aller lile ccn Is 
due 10 be distribuled 10 tile cOllsumers . 

Water syslem nallle:~~\)..~ '-~~ v... ~OQ..~W-:olliact person: Tim E. Thompson 

Identificatiol1 I lumber (PWS-I D): c.,u;~.. ~ ~ !. "").... Conlad pllOne number ( 352 ) 622 -11 71 

PopuICltionserved:_~, ;)..~~" Mailirrgaddress:_'UO N.E. 3Jl.Lh Avenue 

City, Slate, Zip: Ocala, FL 34470 

(1) USE OF MAILING WAIVER .. (/\vallable tf) systems IIlal selve fewer IIlall "10,000 persons) 

(tl) . We uS8c1I1,e 1J18l1ln~ waiver: []Y I [J N. (b). Date 01 Ilelf·.'spnper puulicalloll (mrll/dd/yy): 

(c). Tire rlewspaper Ihat published our ccn Is 

(d) . 1\ copy of our notice Informing consumers Ihat ti,e report will not be mailed Is attached: 0 Y ION. 

(e) . Narlle ti,e delivery method of the notice (e.g. mailed with bill, published In newspaper) ________ 


(2) SUBMIl-'lAL OF ELECTRONIC FORMAT COPY.. (Systems serving more Ihan 3,300 persons). We 

Irave suumHled an electronic copy of our CCI< In ti,e follo~ing fOllnat (e.g. Word 6.0): _________ 


(3) HEPORT ON YOUR EFFOrrr TO DISTRIBUTE YOur'? CCR. Systerns serving more Ihan 50U 

persons, check below tire means used 10 make a good faitlr errorl to I each consumers not receiving water bills. 

lJ Posted report at the following publiciy accessible Internet address: _______________ 

o Mailed ti,e repol tlo postal patrons witlrin lire selvice area o Published report In local newspaper(s). Date of publication __ Name of newspaper _ ______ 
o Advertised Ihe availability of Ihe CCR In Ihe news Illedi<l: e.g. press release, radio announcement 
o Posled IIle CCR In public places. List of locations: ________ ___-,--_ _____~___ 

[I Delivered multiple copies to single bill addresses serving several persons, such as multi dwelling units 

LJ Deliveled CCRs to cOlTllllunlly organimliolls. List organizations: _ 

[XI OIlier 8[Jpropriale rnetllod(s). List mailed to all w·a..~c.11_aLQllLe..r.,Ll.s______ ____ 


(II) USE OF NON-ENGLiSH LANGUJ\GE IN CCR (All syslems, check one) 

[J Inlormation In a non-English language was Included in our ccn because 2U% or rnore 01 our consulners do 

nol speal< English bul speak only . Tile Inethod we used 10 delerml(1e Ihe proportion of 110n­
English speaking cuslomers is , 

~ his requirement does 1101 apply to our system since we have no non-English speaking group among our 

consumers equal 10 or exceeding 20% of our lolal number of consumers. 


(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 

systems) This slatement certifies thaI the above named community public water system has distributed lis CCR 

for the time period slarting January 1, OQ., and ending December 31, ..Q.Q, to its customers and provided Ihe 

appropriate notices of Bvailabillty according to the requirements listed In this form, which are also fouhd In Rule 

62-550.024, F.I\.C. This statement also certifies that the reported Information Is correct and consistent with the 

compliance monitoring data for the same period pleviously submitted to the Department, and that the report has 

ueen delivered to the agencies Identified In nules 62-550.02t1(3)(c) 7.,and 3., F.A.C. 


Was a copy 01 \he CCR senllo your local health department? (Check one) [XIy ION. 

If YOl" "V, lorn is regulaled by the PSC, was a copy 01 the ccn senllo lI~ne) Ui Y ION. 

SIGNA1UHE or AUTHORIZED REpnESEN1AII~~~ . -::--..., 

NAME (plp;JSE! \-Hint): Tim E. Thompson - __ r ( \ 

TITLE: President DAlE: ~ ~v;;\~\


\ 
DFI' 1701111 ('1 -555.900( 19) 

FI!i:ctive Dil lC" Scplel"hcr n , I CJ9CJ 




Spruce Creek North 
2000 Annual Drinking Water Quality Report 

We're very pleased to provide you with this year's Annual Water Quality Report We want to keep you informed about the cxcellent water and scrvices we have delivered to 
you over the past year Our goal is and always has been, to provide to you a dependable supply of drinking water Ow water source is groundwater and our wel\(s) draw from 
tlie I:loridan Aquifer 

We're pleased to report that our drinking water meets federal and slate requirements. 

'The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the 
land or through the ground, i t  dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of 
aiiinials or from human activity 

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may cotlie from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife. 
(13) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
(13) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also 
come from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and inining activities. 

In order to ensure that lap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by &blic waler systems. FDA 
rcgulations establish limits for contaminants in bottled water which must provide the same protection for public health. 

All drinking water, including bottled water, niay reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not 
necessarily indicale that the water poses a health risk More information about contaminants and potential health effects can be obtained by calling the Environmental 
Protection Agency's Safe Drinking Water Hotline at  1-800-426-479 I .  

Marion Utrlities Inc. routinely nionitors for contaminants in your driiiking water according lo Federal and State laws. 'Phis table shows the results of our monitoring for the 
period of January I "  to December 31s', 2000. The state allows us to monitor for some contaminants less than once per year because the concentration of  these contaminants do 
not change frequently. Some of our data, though representative, are more than one year old All waler analysis is the most recent sampling in accordance with the Safe 
Drinking Water Act. 

In this table you will find many terms and abbreviations you might not be familiar with. 'To help you belter understand these terms we've provided the following definitions: 

Non-Detects (NU)  - laboratory analysis indicates that the coiistituent is not present. 

Non-Applicable (nla) - does not apply. 

Parts per million (ppm) or Milligrams per liter (mgll) - one part per million corresponds to one minute in  two years or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in  2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water 

Action Level (At,) - tile concentration of a contaminant which, if exceeded, triggers treatment orother requirements which a water system must follow. 

Maximum Contaminant Level - 'The "Maximum Allowed" (MCL) is the highest lcvel of a contaminant that is allowed i n  drinking water. MCLs are set as close to tlie MCLGs 
as I'casible using the best available treatment technology. 

Maximum Contaminant Level Goal - The "Goal" (MCLG) is the level o f a  contaminant in drinking water below which there is no kliown or expected risk to heallli MCLGs 
allow for a margin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated contaniinants, a person would have to drink 2 liters of waler 
every day at the MCL level for a lifetime to have a one-in-a-million cliance of having the described health effect. 



Contaminant and 
Unit of Measurement 

Date of sample analysis 

Radiological Contaminants 

1 I I I Erosion of natural deposits 
Gloss Alpha (pCi/l) 7/2000 NO 1 . 1  N / A  0 

MCUAL Level Range MCLG MCL Likely Source 
Violation Detected of Contamination 

Y M  

lriorganlc Contamlnants 

Chromium (ppb) 7/2000 

Nitrate (as Nitrogen) (ppm) 712000 

No 2 NIA 

No 1.17 N/A 

Contaminant and Unit of 
Measurement 

100 

10 

Lead (tap water) (ppb) 

Discharge from steel and pulp mills; 
erosion of natural deposits 

Runoff from fertilizer use; leaching 
froni septic tanks, sewage; erosion of 
natural deposits 

~~ ~~ 

Copper (lap water) (ppm) 

Dates o f  sampling 
(Mo./Yr ) 

~~- 

8/99 

8/99 

AL 
Violation 
Y I N  

N O  

No 

100 

IO 

~~ 

90Ih 
Percentile 

Rcsult 

~~~ 

No. of 
i Sampling 

sites 
exceeding 

' the AL 

MCLG AL 
Action 

I Likely Source of Contamination 

I AL=I 5 Corrosion of household plumbing 
systems, erosion of  natural deposits I 
systems; erosion of natural deposits; 

As you can see by the table, our system had no violatiotis. We're proud that your drinking water meets or exceeds all Federal and State requirements. We have learned though our 
nioriitoring and testing that some contaminates have been detected. 

'l'hank you for allowing us to continue providing your family with clean, quality water this year In order to maintain a safe and dependable water supply we sometimes need to 
niake improvements that will benefit all of our customers. 'These improvements are sometimes reflected as rate structure adjustments. Thank you for understanding. 

I Some people may be more vulnerable to conlaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing 
chemollierapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk I from infections. These people should seek advice about drinking water from their health care providers EPA/CDC guidelines on appropriate means to lessen the risk of I infection by cryptosporidium and olher microbiological contaminants are available from the Safe Drinking Water tlotline (800 426-4791) I 

r f r o u  linve any questions a6out this report orconcentir igyourwatu utility, phase contact l i r n  lliompson at (352) 622-1171. We want ourvduedcustomers to 6e 
i i f o m e d a 6 o u t  their water utility. 



Waler sysletii riatile: uQ*hE J - ~ E R Q Q N S  cm Cofilacl px”I: 

Idetilificatiori rriiriher (PWS-ID): L%%.,% b% k Corilacl pliorie riuriiber ( 3 5 2 ) 6 2 2 - 1 I 7 1 
Pop i t I al io t i s el verl : Mailing atldtess: J”’0 N, E .  30th  Avenue 

City, State, Z i r , : O c a l a ,  FL 34470 
(1) USE 01‘ MAILING WAIVER. (Available tcJ systems that serve fewer lliari *10,000 persoiis) 
( a ) .  We used (tie inailing waiver: U Y  / [_-J N. (b). Llate of tiewspaper ptiblicaliori (mmlddlyj): 
(c). ‘I l ie tiewspaper tliat published our CCR is 
((1). A copy of ow iiollce liifoirnitig colisitiiiers that llic lepcirl will riol be iiialled Is attached: Y / N. 
(e).  Natiie (lie delivery method ol  Ihe tiotice (e.g. mailed with bill, published lti Iiewspaper) 

(2) SUBMIT’TAL OF ELECT RONlC FORMAT COPY. (Systems serving hiore than 3,300 persons). we 
liave subiiiilted an electroriic copy of our CCI7 iti the fallowiiiy lortrial (c.y. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systems serving riiore than 500 
persons, check below tlie tneatis used ,to make a good failti effort lo reach cuiisuniers riot receiving water bills. 
W Posted report at the following pubficly accessible triterrie! address: 

Mailed !lie report to postal patrons wiltiiri the seivice are4 
Publislied report in local newspaper(s). Date of publicallon Name of newspaper 
Advertised l l ie avallablllly of the GCR in h e  news riiedia: e.y. press release, radio antiouticemerit 
Posted tlie CCR in public places. List of locations: u Delivered rnrilliple copies to single MI addresses serving several perSons, sucti as I ~ U M  dwelling inits 

[J Ileliverecl CCRs to coinriiitriily orgatiizalior is. List ut yaidzatioiis: [a Other appropriate iiiettiod(s). List-mailed t o  all wa- cyww.rs  

Tim E .  ThomDson 

\ % \ *  

(4) USE OF NON-ENGLISH LANGUAGE IN CCR (All syskwis, check one) 
[J Irifortiiatioii in a rioti-Eliylish language was lncludccl hi oiir CCR because 20% or inore of our corrsittners do 
riot speak English but speak only . ’rhe method we used to delerrnine the proporliori of non- 
English speakirig cttstoniers is a I his reqrrircriietil does hot apply Io our system sirtce we liave 170 rion-Engljsh speaking group among our 
cuiisuniers equal lo or exceeding 20% of our tolal iiurnber of coiisuiners. 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
syslerns) This statement certifies that the above nanied coinmunily public water system has distributed its CCR 
for the time period starling January li O Q ,  and etiding Ueceriiber 31, a, to ils cusloniers and provided h e  
appropriate notices of availability accoaing to the requit eriierits listed in this form, which are also fouhd In Rule 
62-550.024, F A C .  This statenierit also certifies !hat the reported information is correct and conslstent with the 
compliance rnoriilorfng data for the sariie period pi eviously subtiiilled to the Depatlrnerit, and that the report has 
been delivered lo  the agericfes Identified in Rules 62-550.824(3)(~) 2.,atid 3., F.A.C. 

Was a copy of the CCR sent to your local lieallti department? (Check orie) [lily / w N. 

If VOW w Imn is reaul~led bv Ilie PSC. was a colw of the CCR seril to heir office? (Check one) a Y / u N. 



Woods & Meadows 
2000 Arrnual Drinking Water Quality Report 

We’re veiy pleased to provide you with this year’s Annual Water Quality Report We want to keep you inforrtled about the excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater and our well(s) draw from 
tlic 1;loi idan Aquifcr. 

We’re pIeased to report that our drinking water meets federal and state requirements. 

7 he sources of drinking water (both lap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, spmgs,  and wells. As water travels over the surface of the 
land or through the ground, it dissolves naturally-occurring minerals and, in  sonie cases, radioactive material, and can pick up substances resulting from the presence of 
aninials or from human activity 

Contaminants that may be present in source water include: 

(A) M’tcrobial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife. 
(B) Inorganic contaminants, such as salts and metals, which cat1 be naturally-occurring or result from urban storm water runoff, and residential uses 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also 
come from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactivecontaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limlt the amount of certain contaminants in water provided by p d l i c  water systems. FDA 
regulations establish limits for contaminants in bottled water which must provide the same protection for public heakh. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not 
nccessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water Hotline at I -800-426-4791. 

Marion Utilities Inc. routinely monitors for contaminants in your drinking water according to Federal and State laws. This table shows the results ofour monitoring for the 
period of January I” lo December 3Is1, 2000. The state allows us to monitor for some contaminaiits less than once per year because the concentration of these contaminants do 
not change frequently. Some of our data, though representative, are more than one year old. AI1 water analysis is the niost recent sampling in accordance with the Safe 
Drinking Water Act. 

In this table you will find many terms and abbreviations you might not be familiar with. ’To help you better tinderstand these terms we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable (n/a) - does not apply. 

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one niinute in two years or a single penny in $10,000, 

Parts per billion (ppb) or Microgranls per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $~O,OOO,OOO. 

Picocuries per liter (pCi/L) - picocuries per liter is a nieasure of the radioactivity in water 

Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatmcnt or other requirements which a water system must follow. 

Maxirnuni Contaminant Level - The “Maximum Allowed” (MCL) IS tlie highest level of a contaminant that is allowed in drinking water. MCLs are set as close to tlie MCI.Gs 
as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the level of a contaminant in drinking water below wfiich there is no known or expected risk to health. MCLGs 
allow for a margin of safety. 

5 - 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated contaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect. 



Contaminant and Date of sample analysis MCVAL Level Range 
Unit of Measurement Violation Detected 

Y M  

itadiological Contaminants 

I I I Erosion of natural deposits GI oss Alpha (pCi/l) 712000 No 0.9 N/A 0 

MCLG MCL Likely Source 
of Contamination 

Nitrate (as Nitrogen) 
(PPln) 

712000 

I 8/99 

~ 

I .04 

~ 

N/A 10 I O  NO Runoff from fertilizer use; leaching 
from septic tanks, sewage; erosion of 
natural deposits 

~ 

6.06 N/A 160 

The standard is set at I40 ppm to 
protect those who are susceptible to 
high blood pressure or to diseases 
causing difficulty in regulating body 
Ruid volumes. I t  is important to 
recognize that sodium enters the body in 
a number of ways, including rood. and 
that drinking water contributes less than 
10 percent to the overall sodium intake. 

N/A Sodium (ppm) 7/2000 No 

h a d  and Copper Home Sampling 

Contaminant and Unit of Dates of sampling I AI 90lh 
Percentile 

Result 

No of 
Sampling 
sites 
exceeeding 
the AL 

MCLG AL 
Action 
Level 

Likely Source of Contamination 
Measurement (mo./yr.) I Violation 

Y/N 

Corrosion of household plumbing 
systems, erosion of natural deposits 

1 Lead (tap water) (ppb) 
No 3 0 0 AL= I5 

I Copper (tap water) (ppm) 8/99 No .58 0 1.3 AL=I - 3  Corrosion of household plumbing 
systems; erosion of natural deposits; 
leaching from wood preservatives 

As you can see by the table, our system had no violations We're proud that your drinking water meets or exceeds all Federal and State requirements. We have learned through our 
monitoring and testing that some contaminates have been detected. 

I hank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need to 
tnake iniprovements that will benefit all of our customers. These improvements are sometimes retlected as rate structure adjustments. Thank you for understanding. 

I .  

I Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HlV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk I froin infections. These people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of 1 irirection by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800 426-4791) I 

r f r o u  have any questwits aliout this report orcottccming your water utility, phase contact 
t1$urmeda6out their water utility. 

?tiompsoii ut (3-52) 622-1171. We want ourvaluedcustomers to  6e 



Water syslctii i l a r i i e : R ! \ h B Q  bf'+@&S Coiilacl petson: T i m  E.  Thompson 
tcienti/icatioir t imber  (PWS-ID): 3 
I -'o p I I 1 c7 I io 1 i s €3 I v e [I : 

. City, Stale, Zip: - Ocala FL 34470 
( I )  USE OF MfiILlNG WAIVER. (Available t9 systetiis t l ial serve tewer Iliati I 0 ,OoO persotis) 
(a). We iised file iiiailtng waiver: [ ~ J Y  / L-J N. 
(c) .  71re riewspaper that publislied our CCR is 
(cl). A copy of our notice lnlotrnitig corisuniers that the report will not be mailed Is attached: 
(e). Name !lie delivery method of Ihe riotice (eg. triaifed with bill, published in tiewspaper) 

Cor ilacl phorie tiumber. ( 3 5 2 ) 6 2 2 - 1 1 7 1 
Mailiriy addtess: -7-1 0 N . E . 30 t h Avenue \\ \ %  

(b). Oate of t tewspaper pilblicalion (mnnlddlyy): 

Y / 0 N. 

(2) SUBMliTAL OF ELECTRONIC FORMAT COPY. (Systerns serviriy mote than 3,380 persons). We 
l ime  stibnitlled an electroriic copy of ow CCt7 in tile lollowiiig forinat (e.y. Word 6.0): - 

(3) ?ZEPORT ON YOUR EFFORT TO D l S ~ l l I € 3 ~ ~ l E  YOUR CCR. Syslerris serving more than ti00 
pelsons, clieck below [lie means used_lo tilake a good faith effort to reach corismers riot receiving water bills. 
W Posted report at the following publicly accessible Internet address: 
0 Mailed Itw report to postal patrons within IIie service area 

Pubtistied report in local riewspaper(s). Date of ptrt,Iication Naiiie of newspaper I 
Aclverlised !lie availability of llie CCR 111 the news media: e.y. press release, radio antiouticeiiient 

Delivered tnuI~ipIe copies to sirigte MI addresses serviiiy sevet aI persoIis, such as mutti dwelling utiils 
Delivered CCRs to cointiilrrdty organizatior!s. List ut yariizations: 

u Posted the CCR in public places. List of locations: . 

[a Oher appropriate rriehod(s). List mailed t o  a l l  water U L W 8  

--- 

(4) USE OF NON-ENGLISH LANGUAGE IN CCR (At1 systeliis, clieck one) 
W Iriformaliori in a riori-Eiiytish Ianytlage was tncludccl in our CCtI because 20% or more 03 OW cor~sutners do 
riol speak Eiiylish but speak only . The rnehod we used to determine the proportion of non- 
English speaktrig customers is i 

I his I eqitireriierit does iiot apply to our system since we have tw rion-Etigl.ish speaking group among out 
cotisuriiers equal to or exceeding 20% of our total nutnber of consumers. 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLhNCE WITH REGUlATlONS (All 
system) TMs statement certifies that the above named cornmunily public water system has distributed Its CCR 
lor Ihe time perlod slatting January I OO,, and ending Deceriiber 31, QQ, lo Its customers and provided the 
appropriate riolices of avatlablllly a c c d l n g  to the requiretnerits listed iri tlifs forrn, which are also fouhd it1 Rule 
62-550.024, F.A.C. This statement also certifies that the reported fnforrnalion Is correct and consistent with the 
compliance monitoring data Cor h e  satne period pi eviocrsly stlhiiilted to the bepartrnerit, and that [lie report has 
been delivered to Itie agericles identified in l iules 62-550.024(3)(c) ?.,arid 3. ,  F.A.C. 

Was a copy of llie CCR sent lo your local liealtli departniet~t? (Check one) MY 1 fl N. 
If your ::y tmii is regulated by tlie PSC, was a copy of the CCR sent to their o * 

SIGNA? WRE OF AUT)-IORIZED tIEPRESENl'A\'I I 

. ieck one) a Y I u N. 

TI7 LE: President 
NAME (please prirlt): Tim E Thompson 

1)EI' 1:01111 6?-SSS.900( 19) 

*--- DATE: L \ ~4\ b\ 

l - r c - ~ ! .  - i > -~ - .  r _... 1 ._... i.,. 77 lnnn 



Raiiibow Lakes Estates 
2000 Annual Drinking Water Quality Report 

We’re very pleased to provide you with this year’s Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered to 
you over the past year. Our goal i s  and always has been, to provide to you a depetidable supply o f  di inking water. Our water source i s  grouirdwater and our well(s) draw from 
the Floridail Aquifer. 

We’re pleased to report that our drinking water meets federal atid state requirements. 

‘lhe sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the 
land or through the ground, i t  dissolves naturally-occurring mincrals and, in some cases, radioactive material, and can pick up substances resulting from the presence of 
animals or froin human activity. 

Coiltarninants that may be present in source water include. 

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife. 
{B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety o f  sources such as agriculture, urban storm water runoff, and residential uses. 
(D) Organic chemical contaminants, including synthelic and volatile organic chemicals, which are by-products o f  industrial processes and petroleum production, and can also 
come from gas stations, urban storm water runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the resull of oil and gas production and mining activities. ’ .  

I n  order to ensure that tap water i s  safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. FDA 
regulalions establish limits for contaminants in bottled water which must provide the sanie protection for public health. . 

All drinking water, including bottled water, may reasoriably be expected to contain at least small amounts of some contaminants. The presence o f  contaminants does not 
necessarily indicate that the water poses a health risk. More information about contaminants and potential Iiealth effccts can be obtained by calling the Environmental 
I’rotection Agency’s Safe Drinking Water t lotlitie at 1-800-426479 I .  

Marion Utilities Inc. routinely monitors for contaminants in your drinking water according to Federal and State laws. This table shows the results of our monitoring for the 
petiod ofJanunry I “  to December 3l“,  2000. The state allows us lo monitor for soiiie contaminants less than once per year because the Concentration of these contaminants do 
not change frequently. Some of our data, though representative, are more than one year old. All water analysis i s  the niost recent sampling in accordance with the Safe 
Drinking Water Act. 

In h i s  table you will find many terms and abbreviations you might not be fanriliar with. To help you better understand these ternis we’ve provided the following definitions: 

Nott-Detects (NL)) - laboratory analysis indicates that lhe constituent is not present. 

Non-Applicable (n/a) - does not apply. 

Parts per million (ppm) or Milligrams per liter (nigA) - one part per million corresponds to one minute in two years or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/L) - picocuries per liter is a measure o f  the radioactivity in water. 

Action Level (At )  - the concentration o f  a contaniinanl which, i f exceeded, triggers trealrrient or other requirements which a water system tnust follow. 

blaxiiiium Contaniiiiatit Level - T h e  “Maximum Allowed” (MCL) is tlie highest level of a contaminant that is  allowed in drinking water. MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. - -  

Maximum Contaminant Level Goal - The “Goal” (MCLG) i s  tlie level o f  a contamiliatit in drinking water below which there is  no known or expected risk to health. MCLGs 
allow for a margin of safety. 

MCts are set at very stringent levels. To understand the possible health effects described for many regulated contaminank, a peison would have to drink 2 liters of water 
every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect. 



Contnniiiiatit aiid 
Unil of Measurement 

Date of sample analysis M CtJA 1, Level Range 
Violatioil Detecled 

YM 

MCLG 

Lead and Copper Home Sampling 

Contaminant and Unit of Dates of sampling 

~ ~~ 

MCL Likely Source 
of Contamination 

M easuremenl 

Nitrate (as Nitrogen) 6/2000 N O  

tPPm) 

Mercury( Inorganic) (ppb) 6/2000 No 

Lead (tap water) (ppb) 

Copper (tap waler) (ppni) 

.52 Nlh 10 IO Runoff from fertilizer use; leaching from 
septic tanks, sewage; erosion of natural 
deposits 

Erosion of natural deposits; discharge 

landfills; runoff from cropland 
.5 NIA 2PPb 2 from refineries and factories; runoff from 

AL No of 
Violation Percentile sanipling 

Y/N Result sites 
exceeding 
the AL 

No 2 0 

r 

Some people may be more vulnerable to contaniinants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing 
chemotherapy, persons who have undergone organ transplants, people with HIVIAIDS or other immvne system disorders, some elderly, and infants can be particularly at risk 
fiom infections. These people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of 

Likely Source of Contamination 
MCLG 1 E i o n  I 

Corrosion of household plumbing 

systems; erosion of natural deposits; 
leaching from wood preservatives 

rfroir have any questions a6out this report o rconcen i i yyourwater  utility, phase contact l i m  ltiompsoti ut (352) 622-1171. We want ourvahedcustomers to 6 e  
uformednhut their water  utility. 



Water syststii iiatiie: 

Icleiitilicnlioti t imber (PWS-IO): .bqLqS 4’? Cotitad phone iiuriiber ( 3 5 2 ) 6 2 2 - 1 I, 7 1 
l’oj)t ifat iori set vett : Mailitiy acldiess: -7-10 N E . 30 t h Avenue 

Cily, Stale, Zip: Ocala FL 34470 
(1) USE OF MAILING WAIVER. (Avallable to systetiis that seive fewer llrati ~ l ~ , O O ~  persotis) 
(8). We tiserl IIie tiiaifing waiver: [ ~ I Y  / LJ N. (k). [!ate of r iewspaper ptlbtication (mmlddlyy): 
(c). -1 lie riewspaper ttiat published our CCR is 
(d). A copy ol a i r  tiotice ttilortnlrig curisiitiiers that Itre repoil will nul be tiidled 1s attached: Y / N. 
(e). Name the delivery tnelhod of the trotice (e.g.  trialled willi bilf, published i r i  tiewspaper) 

G w 3 Q  6 hk u t L h C o ! i l a c t  pcrsori: T i m  E .  Thompson 

91 

(2) SUBMITTAL OF ELECT RONIC FORMAT COPY. (Systems serviriy iiiore than 3,300 persons). We 
have stibniflted mi electroriic copy 01 oiir CCR fri tlie follvwitiy formal (c.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTI I IB~TE YOUR CCR. systems serving tiiore than 500 
persotis, check below the tnearis used!o make a good faith effort lo reach cotisuniers !io1 receiving water bills. u Posted report at the following publicly accessible lriternet address: u Matlecl llie report to postal palrotis wilhln tho service area u Published report in local newspaper( s). Date of publicaliori Natne of newspaper. u Aclverlised h e  availability of the CCR iti the news tiiedia: e.y. press release, radio anrioumetneiit 

Posted lfie CCR hi public places. List of locations: 
Delivered tnultipfe copies to siriyle bill addresses serving several IieKotis, such as lnulti dwelling units 

[I Ilelivered CCRs to coinriiitriity oryatiizatior is. List ut yatiizatiotis: ._ 
[XJ OItier apprcqxiate tiiettiod(s). LIS! mailed t o  a l l  water WLu!nle-rfi  

(4) USE OF NON-ENGLISH LANGUAGE IN CCR (N sysktiis, check one) 
1-1 hlortiialion in a tiori-EtyIish language was Included iri our CCII because 20% or more 01 our cotisitrners do 
not speak English but speak ordy . The method we used to deterriilpe the proporlion of tiori- 
English speaking customers is - I ml his requiretrierit does ~ i o t  apply io our system since we have ticl riori.-English speakhig group among our 
corisuniers equal to or exceeding 20% of our tolal hurnber of consumers. 

(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLt ANCE WITH REGULATIONS (All 
system) This staternetit certifies that the above tianied cotnniunity public water system has distributed fls CCR 
for the time period starting January I I OQI, and ending December 31 , QQ, lo lls customers and provided the 
appropriate riolices of avail~blllty accoiding to !lie requiremetits listed in tliis form, which are also fouhd in Rule 
62-550.024, F.A.C. Thts statement also certifies that the reported Informalion Is sorrecl and conslslent with !he 
compliance nionitoririg data for If ie same period previously strbmitted to tlie bepartrnent, and that the report has 
been delivered io the agericies ideritilied in Rules 62-550.824(3)(~) ?.,atid 3., F.A.C. 

Was a copy of the CCR sent to your local Iiealth department? (Check one) [lily 1111 N. 

-. *. 

If your w twi is regulated by the PSC, was a copy 

SIGNA1 URE OF AUTklORlZED REPRESENTAT 
NAME (please pririt): Tim E Thompson 
TITLE: . President 
l>El’ I~t)lIll 63-555.900( 19) 
I ~ f f k c l i v c  1htc- Srwtcttil)ct 3.2. I999 

DAIE: G I \-A a \  



International Villas 
2000 Annual Drinking Water Quality Report 

I 

We're very pleased to provide you with this year's Annual Water Quality Report. We want to keep you informed about the excellent water and services we have delivered 
to you over the past year. Our goal is and always has been, to provide to you a safe and dependable supply of drinking water. Our water source is ground water from one 
well. The well draws from the Floridan Aquifer. This report shows our water quality results and what they mean. 

Contaniinaiit and Unit of Measurement Date of sampling MCllAL Violation I>evei Range of MCLG MCL Likely Source of 
Analysis YIN Detected Results Contamination 1 

Radiological Contaminants 
1 

Gross Alpha (pcill) 612000 N 2.9 NIA NIA I5 Erosion of natural Deposits 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface 
of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the 
presence of animals or from human activity. 

Contaminants that may be present in source water include: 

(A) hk~-obinl  conlntninants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and 
w i Id1 i fe. 
(B) Inorganic cuntaminnnts. such as salts and metals, which can be naturally-occurring or result from urban stomwater runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining, or farming. 
(C) Pesticides nnd herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses. 
(D) Organic chemical confaminunis, inctuding synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and 
can also come from gas stations, urban stormwater runoff, and septic systems. 
(E) Radioactive contnnrinnnts, which can be naturally-occurring or be the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of  certain contaminants in water provided by public water systems. 
FDA regulations estabtish limits for contaminants in bottled water which must provide the same protection for public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of Contaminants does 
not necessarily indicste that the water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the 
Environmental Protection Agency's Safe Drinking Water llotline at 1-800-426-479 1.  

Marion Utilities routinely monitors for contaminants in your drinking water according to Federal and State taws, rules, and regulations. Except where indicated 
olhenvise, this report is based on the results of our monitoring for the period of January I" to December 3 1" 2000. As authorized and approved by EPA, the State has 
reduced monitoring requirements for certain contaminants to less often than once per year because the concentrations of  these contaminants are not expected to vary 
significantly from year to year. Some of our data [e.g., for organic contaminants], tliough representative, is more than one year old. All water analysis is the most 
recent sampling in accordance with the Safe Drinking Water Act. 

In the table below you will find terms and abbreviations you might not be familiar with. To help you better understand these terms we've provided the following 
definitions: 

Mnxittiirnr Cotrlntirittanl Level or AdCL: The highest level of n contntiritrnnt thnt is nllowerl in dritrkirtg waler. MCLs nre set ns close lo the AfCLGs osjle'ensible trsing 
the best nvnilnble irentrnent technology. 

Mnxittiirnr Cotrtarninant Level Con1 or MCLG: The level oJa contntrtinnnt iti drinking ronfer below which there is no known or expected risk to health. MCLGs allow 
for. n ninrgin ofsafety. 

Actiorr Level (AL): The concentration oJn contnrninnnt which, ijexceetled, triggers ti~ealnieiit or oflrer regrrirernents which n water system nrrrsl jidloiv. 

Trentnrerrt Techniqrre (77J: A regtiired process intended to redrrce the level uf a contnnrinant in drinking water. 

"ND " titenns not detected nnd indicntes ihnt fhe srrbstnnce wns riot foimd by Inborntory nnalysis. 

Pnrts per nrilliott (ppnl) or Milligrams per liter (mg/l) - one pnrf by weight of atinlyte lo I nirlliotr parts 6y weight of the water sample. 

Pat ts per billion (ppb) or Micrograms per liter (MA) - one part by weight of otinlyte to I billion pnrfs by weight of the water sample. 

Picocirrie per Mer (pCi/L) - nreastire of the radioactivity in wnfer. *I . 

TEST RESULTS TADLE 
** Results in the Level Detected column for radiological contaminants, inorganic contaminants, synthetic organic contaminants including pesticides and herbicides, and 
volatile organic contaminants are the highest average at any of the sampling points or the highest detected level at any sampling point, depending on the sampling frequency. 



hiorganic Contaminants 
Contaminant and Unit of [ Date of Sampling 

Corrosion o f  household 
plumbing systems; erosion 
of natural deposits; 
leaching from wood 

I txeservatives 

Dates of Sampling AL 
(Mo./Y r . )  Violation 

90Ih 
Percentile 

Copper (tap water) tppm) 8/99 N . I8  

Dates of sampling 
(mo./yr.) 

MCL Violation Y/N Ilighest 
Result 

2/2000,512000, Y 528 262-528 NIA 250 
8/2000, I 1/2000 

Nalural occurrence from 
soil leaching 

I 

Tolal Dissolved Solids (ppm) 212000, 5/2000, Y 1055 625-1055 
8/2000, I 112000 

N?A 500** Natural occurrence from 
soil leaching 

7 Results 
MCUAL Violation Level 

Y M  Detected Measurement Analysis Coilmuinat ion 

2 Discharge of drilling wastes, 
discharge from metal 
refineries; erosion of natural 
deposits 
Erosion of natural deposits; 
water additive which 
promotes strong teeth; 
discharge from fertilizer and 
aluminum factories 

4 Fluoride (ppm) 612000 

NIA N/A 160 Salt water intrusion, 
leaching from soil 

Volatile Organics 
Contaminants 
Contaminant and Unit of 
Measurement 

- 
MCLG 
- 

MCL Date of Sampling 
Analysis 

Range of 
Results 

Likely Source of 
Contamination Detected 

I 
Xylenes (ppm) 6/2000 I 10 IO 

- 
700 

Discharge from petroleum 
factories; discharge from 
chemical factories 

N/A 

N/A io0 Discharge from petroleum 
refineries 

E tliylbenzene (ppb) 612000 +- .00076 N/A I 
factories 

- ~~~ 

Lead and Copper (Tap Water) 
MCto 

- 
1.3 

AL 
Action 
Level 

Likely Source of 
Contamination 

Contaminant and Unit of 
Measurement 

No. of 
sampling 
sites 
exceeding 
the AL 

I Resul' 
Y/N 

I .3 

- 
MCLG 
- 
MCL Likely Source of 

Contamination 
Range of 
Results 

Contaminant and Unit of 
Measurement 

I I I 

Second a r y Co 11, t ami n a n t s 

Sulfate (ppm) 

We have learned through our monitoring and testing that some contaminates have been detected. You may have noted that we exceeded the MCL for total dissolved solids and 
sulfates. Total dissolved solids normally cause cloudy water and calcium deposits on dishes and silverware. People that are not used to drinking water with sulfates present 
may experience stomach upset or diarrhea for a short period of time. The levels continue to exceed the MCL and quarterly monitoring is being done to see if there are any 
changes in the levels. The City of Ocala has been contacted as a possible source of drinking water. Meanwhile, we are flushing the distribution system on a more frequent 
basis to help alleviate the problem. 

Thank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need lr 
make improvements that will benefit all of our customers. These iniprovenients are sometimes reflected as rate slructure adjustments. Thank you for understanding. 



Some people may be more vulnerable to contaminants in drinking water that the general population. Immuno-compromised persons such as persons with cancer 
undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be 
particularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to 
lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800 426-479 1) 

1 

rfrou hve  any questtons a6out thas report mconcemiq youriuaterut&y, plkase contact l i m  %mpson at (352)622-1171. We want ourvafidcustomers to 6e infomeda6our Ititmulater utifiv. 



Certification of Delivery of Coiisunier Coiifidence Report 

GENERAL INSTRUCTIONS: This form tnust be completed by ariy cornmunily piiblic water system hat  tias 
prepared a Consumer Confidence Report (CCR) i r i  accordance with Rule 62-550.824, F.A.C., Consumer 
Confidence Reports. At the end of this form is a certificalioti within which a system's authorized represerilative 
atlesls to the accuracy of the reported infortnation and its conformance with Rule 62-550.824, F.A.C. This 
cotnpleted certification form, a copy of ariy posted nolice, tiewspaper notices, and an electronic copy of your 
CCR must be mailed per Rule 62-550.824, F.A.C. to the Department no later than ninety days after the CCR is 
due to be distributed to the consumers. 

Water systetn name: ~ E E K  CRG E \< Contact person: T i m  E .  Thompson 
Identification nutnber (PWS-ID): LqXb b 5 3 Contact phone number 
Population served: ' 1 e 5 Mailing address: 7 10 NE 30  t h  Avenue 

City, State, Zip: Ocala. FL 34470 
(1) USE OF MAILING WAIVER. (Available tg systerns that serve fewer llian 1 0 , o o ~  persons) 
(a). We used the tnailirrg waiver: U Y  I u N. (b). Date of riewspaper publicatfoil (mmlddlyy): 
(c). The newspaper that published our CCR is 
(d). A copy of our notice informing consumers that the report will riot be mailed is attached: Y / 0 N. 
(e). Nariie the defivery method of the tiotice (e.g.  mailed with bill, published In newspaper) mailed wi t h  bill 

( 3 5 2 16 22-1171 

(2) SU6MITTAL OF €LECTRONIC FORMAT COPY. (Systems serving more than 3,300 persons). We 
have submitted an electronic copy of our CCR in the following format (e.g. Word 6.0): 

(3) REPORT ON YOUR EFFORT TO DISTRIBUTE YOUR CCR. Systems serving more than 500 
persons, check below the means used to make a good faith effort to reach consumers not teceiving water bills. u Posted report at the following publicly accessible Intetnet address: 

Mailed the report to postal patrons within the service area 
Published report in local newspaper(s). Date of publication Name of newspaper 
Advertised the availability of the CCR in the news media: e.g. press release, radio announcement 
Posted the CCR in public places. List wf locations: 
Delivered tnultiple copies to single bill addresses serving several persons, such as multi dwelling unils 

0 Delivered CCRs to community organizations. List organizations: 
0 Ollier appropriate riiethod(s). List 

4) USE OF NON-ENGLISH LANGUAGE IN CCR (All systems, check one) 
Information In a tion-English language was included in our CCR because 20% or more of our consumers do 

. The rnelhod we used to determine the proportion of non- not speak English but speak only 
English speaking custoniers is 1 

This requirement does hot apply to our system since we have ho non-English speaking group among out 
consumers equal lo or exceeding 20% of our total number of consumers. 

L 
', 

(5) CERTlFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) Thls statement certifies that the above named community public water system has distribuled ils CCR 
for the lime period starting January I, (JQ and eriding December 3 1 , 0 2 ,  to its cuslomers and provided the 
appropriate notices of availability according to the requirements listed in this form, which ate also found In Rule 
62-550.824, F.A.C. This statement also certifies that the beported information Is correct and consistent with Ihe 
compliance monitoring data for the same period previousfy submitted to the Department, and that the report has 
been delivered to the agencies identified in Rules 62-550.824(3)(~) 2.,and 3., F.A.C. 

Was a copy of the CCR sent to your focal health department'? (Check one) B Y  I [3 N. 

If your system is regulated by the PSC, was a copy of the CCR sent to their off1 heck one) H Y IO N. 
-Id?? 

SIGNATURE OF AUTHORIZED R E P R E S E N T A T I F =  



Deer Creek 
2000 Annual Drinking Water Quality Report 

Wc’le vcry pleased to provide you with this year’s Annual Water Quality Iteport. We want to keep yoti informed about tlie excellent water and services we have delivered to 
you over the past year. Our goal is and always has been, to provide to you a dependable supply of drinking water. Our water source is groundwater and our well(s) draw liom 
tlie Floridan Aquifer. 

We’re pleased to report that our drinking water meets federal and state requirements. 

’The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the 
land or through the ground, it dissolves naturally-occurring minerals and, i n  some cases, radioactive material, and can pick up substances resulting from the presence of 
animals or from hunian activity. 

Contaminants that may be present in source water include: 

(A)  Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife, 
(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, and residential uses. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
(t)) Organic chemical contaminants, including synthetic and volalile organic chemicals, which are by-products of industrial processes and petroleum production, and can also 
come from gas.stations, urban storm water runoff, and septic systems. 
(E) Iladioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by Gublic water systems. FDA 
rcgulalions establish liniits for contaminants in bottled water which must provide the same protection for public hcaltli. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amotints of some contaminants The presenceof contamiliatits does not 
necessarily indicate that the water poses a health risk. More information about contaiiwiants and potential health el’l’ecls can be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-479 I. 

Marion Utilities Inc. routinely monitors for contaniinants in your drinking water according to Federal and State laws. This table shows the results of our ntonitoring for the 
period of January 1’‘ to December 3!”, 2000. The state allows us to monitor for some conlaniiiiaiils less than once per year because the concentration of these contaminants do 
not change frequently. Some of our data, though representative, are more than one year old. All water analysis is the most recent sampling in accordance with the Safe 
Drinking Water Act. 

In this table you will find many terms and abbreviations you might not be familiar with. TO help you better understand these terms we’ve provided the following definitions: 

Non-Detects (ND) - laboratory analysis indicates that the constituent i s  not present. 

Non-Applicable (n/a) - does not apply. 

Parts per million (ppm) or Milligrams per liter (mg/t) - one part per million carresponds to one niinute in two years or a single penny in $10,000. 

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000. 

Picocuries per liter (pCi/t) - picocuries per liter is a measure of the radioactivity in water. 

Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. 

Maximum Contaminant Level - The “Maximum Allowed” (MCL)’is the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCI-Gs 
as feasible using the best available treatment technology. 

Maximum Contaminant Level Goal - The “Goal” (MCLC) is the level of  a contaminant in drinking water below’which there is no known or expected risk to health MCLGs 
allow for a margin of safety. 

MCta are set at very stringent levels. To understand the possible health effects described for many regulated contaminants, a person would have to drink 2 liters of water 
every day at the MCL level for a lifetime lo have a one-in-a-million chancc of having the described health effect. 



:ontarninant and 
Ihit t of Measurement 

Date of sample analysis 

.end and Copper Home Sampling 

'ontaminant and Unit of Dates of Sampling A L  
b 1  casiirenieii t 

MCUAL Level Range MCLG MCL Likely Source 
Violation Detected of Contamination 

Y /N 

I ead (tap water) (ppb) 

iross Alpha (pCi/l) 9/2000 No 0.8 I 1 

9/99 

N/A 0 Erosion of natural deposits 

No 

cad (ppb) 6/2000 No I 

.litrate (as Nitrogen) (ppm) 6/2000 No I .60 

I :oppcr (tap water) (ppm) 

N/A NIA I 5  Erosion of natural deposits 

Runoff from fertilizer use; leaching 

natural deposits 
N/A 10 10 from septic tanks, sewage; erosion o f  

9/99 No 
~ 

~~ 

90Ih 
Percen ti te 

Result 

0.03 

Likely Source of Contamination 

Corrosion of household plumbing 
systems, erosion of natural deposits 

Corrosion of household plumbing 
systems; erosion of natural deposits; 
leaching from wood preservatives 

i you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all Federal and State requirements. We have leamed through our 
mitoi ing and testing that some contaminates have been detected. 

lank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need to 
-Jke inipt ovements that will benefit al l  of our customers. These iniprovenients are sometimes reflected as rate structure adjustments. Thank you for understanding. 

I Some people may be more vulnerable to conlaminants in drinking water than the general population. Immuno-compromised persons such as persons with cancer undergoing 
:tieniotlierapy. persons who have undergone organ transplants, people with 1 IIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk 
froni infections. These people should seek advice about drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of 
111 rectioii by cryptosporidium and other niicrobiological contaminants are available from the Safe Drinking Water Hotline (800 426-479 I )  I 

ryoti have any questions a6out this report orconcemingyourwater utility, please contact l i m  lfiompson ut (352) 622-1171. We want our ualiiedcwtomersto 6e 
furmetfa 6ou t their wu t  er u tzlity 



EVI ARIUN II I I L I1 It S I I&: 
P 0 Box 280 & Silver Springs. FL 34489-0280 

ACCQUNT NUMBER 

;: ('3. -. :I. ,!. 

Phone (day or-nlghl) 352.622- I 1 7 I 

AMOUNT DUE AM1 PAID 

!I; (,I 60 ,, ?,:I 4) 

TOTAL AMOUNT DUE 

Phone (flay nrniqhl) 152 h72 1 1  7 I 
Office Hour5 Mor1 Fr 9 12 & 1 4 

Locution 710N E 30th Ave. OCUICI FL 

FIRST CLASS MAIL 
U S POSTAGE PAID 

PFRMli P I 0  4 
ii,,i' r i . i t i ,  , I  l i m n  

I I 1 


