
State of FIorida 

DATE : JUNE 13, 
TO: D IVI S I ON 
FROM : D IVI S I ON 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD . 
TALLAHASSEE, FLORIDA 32399-0850 

. . .  _ .  

2 0 0 1  
OF RECORDS AND 
OF COMPETITIVE 

REPORTING (BAY@ 
SERVICES ( ILER~: 1 % 

RE: DOCKET NO. 010787-TL - INVESTIGATION INTO BOUNDARY 
EXCHANGE ISSUES IN SARASOTA COUNTY 

Please place the following correspondence in the above 
referenced docket. 

E-mail complaints faxed to staff by Ms. Janet Rowe Dugan 

If you‘ve any questions, please call me at 413-6562. 

LI 
Attachments 

cc: Division of Legal Services (L. FORDHAM) 
Division of Competitive Services (CASEY, BULECZA-BANKS) 



JKAICVIDA b k y  Services 

St. Armand's Circle, 330 John Ringhg Boulevard, Sarasoh, 1:L 34236 Bus 800 798-0484, Ext. 22 Fax 941 388-5201 
Res 341 965-2233 E-mad j.ro.dugan@netsrq.com h r e ~ : / / ~ . s a ~ 5 0 t ~ o ) f - ~ ~ m  

a SXJ'JOE cumpuny "YSR 



A' V I  

Thank you for presenting the many problems caused by our 
not king kited in the Sarasota phone book to the fbridrr 
Public Service Commission. In two aut of the last 3 years, the 
telephone company has failed to l i s t  us in the Samota 
telephone directory or in Sarasota information daspite our 
specific request that they do sa, First, they failed to  list US 
In sithsr the directory or information, but still charged us 
S.95 per month.  The next yaw, they put our UNUSTED 
phone number in the dirtrctoiy and infometion not OUT 
regular phone number, They still charged us $.95 per month. 
Out ragmus- 

Frknds who have misplaced our phone number, naturally call 
Samsota information, only to be toM that we are not listed 
there, Whsre are we listed? Osprey! This despite the fact that 
our mailing address is in Saratota, Ridiculous. 

We appmciate any of your e f f~ r ts  to cortect this very unfair 
s;iruatlon for the nearfy 7 800 residents of Staneybrook G d f  
and Country Club. 

very tmty yuurs, 

Wendy Anne Laicht ( Mrs. Raymond J,) 
8869 M a c  Gregor Lane 
Szirasoti9 F L  34238 

(941) 91 814325 



F m :  "R 0 Kelly" crdkelly@home.com> 
To: <j.ro.dugan@nartrbrq.COrnr 
&nt: 
Subject PSC Compbint # 01-787-TL 
Dear h d p  Dugan, 

please add Don and Eloise K0lly 941-966-3138 to your complaint h u t  Verimn's arbbitrary and discriminatory listing policy with respect to 
widme of $tonaybrook Golf and CC. We moved hem fiom GulfGatt East, Sa~awCa, 4 years ago and loet our listing h the Safwota phone 
book. Since am, flum~ous friends fjtom Minnesota and elsewh~tt bava told ua ofthe difficulty thay hwt had jn phoning ua. Phons info ells 
them there is do listing for us in Sarwota PERIOD. They am not told we we k3td in Venice or Osprey. This i s  a major irritant, Our verbal 
complaints to Vedmn have gone unanswered. Each year we return the Venice Phonc book tb the Verizon office in Palmer Ranch and 
exchange it for I Sarasota Directory. We do all of our business in S", and have no connection to Vanice except thm the whims o f  
Verbma- a non rasponsive monopoly. We arc lirrtcd twice in. tb Venice book and not in the Sarasota book. Thank you for taking up this matter 
w behalf of the residents of Stoneybrook. 

Saturday, June 00,2001 10:31 AM 

Dan and Eloise Kelly 

6/9/2001 



Janet Dugan 

Fmm: 'VelIa Joli" ~valJo1l@juno.c~n~ 
To: J.m.dugan@ netsrq.oam> sent= Frlday, June 08,2001 1221 
$ub)act: Re; Telephone Company 
Dear Ms. augm 
I was one of the do- people who lzad their phone disconne~eed 
because I[ did not pay the bill which of coux'se I. never received. It was 
in osprey. 
Add me to your list of people with grievances about the p r  txatment 
S t o m y b k  receives h m  the phone company. 
Mxs, W, Jd j  
8777 Pebble Creek h e  



I can1 give you any information re troublw k ing listed io the Venlce book 
vs, SaraaoW8. It was B disappointment, hwtver, b e c a u ~  when we! moved 
here, I sipeclfbd mhat wa be put in fhe SamsOta h k  and I wag assured that 
we woufd be. We were not, whkh was annoying. Poicntlalty, we could be 
loost" for someone searching. 

Roger and I am golng to NE the flnt week In August. Havlng gone to the 
Ctniv. of NH, I am looking forward to vistUting take Winnepemukee (sp?}, 
Franconia Notch, etc. 
Do you have any sug~mtione of places to shy, which am M y  central to 
pints of interast? W8 been half a century since I was them, (sound 
Impressive?) 50 any guidance wbukl be appreciated. Short of that, 1 plan to 
go to the bkartom to check on 8613s in NH. 

Thanks .,,... + ,_._ .Lynne GrZmshmw ..... . ...... ... 9184675 

6/7/2001 



F m :  <EDORBtt@aol.cerm> 
TO: ++ro.dugan@rretsrq.m> 
sent 
S u w  Telephone D i r W t y  
This brief mate Is a follow-up to my conversatfon with you on 6/8/2004 
mlative to our being =signed to the Venioe-Osprey telephone Directory va. 
Satmwta Dlredcity. 
In addition to what you have outtined In your memo to Stonaybmk Residents, 
1 
flnd most annoying, being charged for long dktance calls to Bradenton when 
heretofore they were free. I have nat revlewed my telephone billings for the 
past four(4) yeara as a Stoneybmk msident, however I estimate that L have 
pald appmximalety $12$.00-$150.00 for such ails. My Bradentan friends are 
also chargad far long distanca calls when thay call me. long distance fees 
also apply to buslnes.8 calls 8s well. Why should we all be penalbed by 
Verkan? 

Thursday, June 07,2001 523 PM 

We thank you fQr taking on this task with the Telephone C w q "  for 4111 of 
Stcr ne y b roo k. 

Bill and Do& Eismann - Sal g68 2326 



REI Being dl Saraeota Resident and not listed i n  Directory, 

We purchased our V i l l a  at 8701 Pebble Creek Laner Sarmota, 
Fa. 34238 in Stbneybrobk G o l f  & Country Club in July ,  1996, 
Hnowing  of our atwe five months in advance ve requested a 
l i s t i n g  and telephone number. W e  signed and fillad out the 
papers etc.  Each year w e  caUed and ask to b@ liated in the 
Saraeota Directory and were promiaed voc would be in the next  
Directory, We rent a l l  the way to the V 4 P .  who also promieed 
he V O U ~ ~  take caEe of it, again nothing happened. 
We came from Minn. and have bsen retired for 23 yre and have 
moved 5 times and never had th ie  problem. 
and o l d  budnags  asrociatas came to Fl. and they tell us they 
l-ksd up our name and i t  was not l i s t e d  in Sarasota. 

Many of our f r i e n d s  

we also had anothst  m$efartuns, We purchneed a Caller 1 I) 
machine and the clerrk in errar changed out addreas to V@niCS.  
Reault, euz telephone bit1 w&b never received and w -re Cut 
off, Y e  called telephone Co, and they .told MQ wo didn’t pay 
our biz1 and billing vaB returned, A f t e r  lengthly delay  they 
corrected and changed our address lout iiitill never l i d t e d  &b 
SaraLLuta, 


